AHHOTAIIUSA PABOYEN ITPOT' PAMMBI JIMCIIUTLIIAHBI

Menumanus B ieperopopaoM mnpoiiecce (Mediated Negotiations)

ABTOp:
JloneHT, K.unocod.H., 3aM. JIeKaHa 10 Hay4YHOU pabore dakyiaprera noauroaorud MI'Y umenu
M.B. Jlomonocosa Jemuyk A.JL.

Ko u HauMeHOBaHUe HATIPABJIEHUS NOATOTOBKH, MPOQUIIS:

42.03.02 XypHanucTtuka
«Memnaxypaaimctukay (Liberal Arts)

KBanudukanus (crenens) BIMNYCKHUKA: 0aKaIaBp
®opma 00yYeHHUs1: OUHAS

Lesb ocBOeHUSI TMCHUILIMHBI: cHOPMUPOBATH CIIOCOOHOCTH pa3padaThiBaTh U OCYIIECTBIIATH
Mepbl MPO(UIAKTUKN M YPEryJIMpOBaHUs KOHQUIMKTHBIX cuTyauuil mocpernctBoM PR- u GR-
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Ilian kypca:

Ne i/ Haumenosanue Tem Conep:xanue Tem (pa3jaesioB)
(pa3nenoB)
The nature of negotiation | What is negotiation? Conditions of negotiation. Types of
and its dynamics negotiation. Rational vs. emotional components of

Tema 1 negotiation. Psychological factors that affect negotiation. The
intangibles of negotiation. What is successful negotiation?
Negotiation styles (soft, hard, and principled)

Theory of negotiation: | When is positional bargaining often used? Attitudes of
positional bargaining vs. | positional bargainers. How to do positional bargaining.
interest-based bargaining | Characteristic behaviours of positional bargainers. Problems
(Mutual Gains | with this approach. Costs and benefits of positional
Approach) bargaining.

Tema 2 What is interest-based bargaining? When is interest-based
bargaining used? Attitudes of interest-based bargainers. How
to do interest-based bargaining — the Mutual Gains Approach.
Costs and benefits of interest-based bargaining. Preparing for
difficult negotiations effectively. Dealing with difficult
people.

Theory of negotiation: | Managing complex, multi-party, multi-issue bargaining
multiparty  negotiation | situations optimally. How to build effective coalitions.

Tema 3 | (coalition- and | Consensus building techniques. How to use the “one-text”

consensus-building) procedure to simplify multi-party negotiation

Managing Conflicts by | The major principles of mediation: voluntariness, equality,
Mediation. Interpersonal | confidentiality, impartiality (neutrality) of mediator. The
and Workplace Conflicts | mediator's opening statement. The mediator's role in

Tema 4 identifying, framing, and ordering the issues in dispute.
Persuasive techniques for moving parties from impasse to
settlement




HaunmeHnoBanue Tem

Ne i/ (pasmemton) Conep:xanue TeM (pa3/iesioB)
Mediation in Political | Specific features of political conflicts mediation.
and Ethnic Conflicts International experience in mediating political conflicts.
Tema S Mediating  domestic and international  conflicts:
commonalities and differences.
Ethnic conflict mediation: international experience.
Mediation in Business / | Specific features of economic conflicts mediation.
Tema 6 | EcOnomic Conflicts and | International experience in mediating business conflicts.
Tax Disputes Mediating tax disputes.
Social and cultural | Cultural Assumptions Quiz. Dimensions of culture. Cultural
context of negotiation. | assumptions. Verbal and non-verbal communication and
How to deal with |cultural attitudes in negotiation. Regional and national
Tema 7 | Manipulation negotiation styles.

How to recognise the most common manipulative tactics used
by hard bargainers and difficult people, as well as the key to
neutralising their effects.

(I)OprI TEKYIIEro KOHTPOJISA 1 l'[pOMC)KyTO'lHOﬁ aTrecramum:

B xone peanuzanuu AMCHUIUIMHBI MCIIOJIB3YIOTCS CIEAYIOLUIME METO/AbI TEKYLIEro KOHTPOJS U
yCIIeBAaEMOCTH O0YyUaIOLIUXCsl TP IPOBEIEHUH 3aHATUN CEMUHAPCKOI0 TUIIA:

® KOHTPOJIb IIOCEIIAEMOCTH;

® OTBET Ha MPaKTHYECKOM (CEMUHAPCKOM) 3aHATHH;

® JIUCKYCCH:.

IIpomexxyTodHast aTTecTarus:
3ayeT NPOBOAUTCS C MPUMEHEHHEM CIIeIYIOIMX METO/I0B (CPEICTB): YCTHBIM 3a4eT, COCTOSAIMN
13 OTBETA Ha BOIIPOCHI, M MIChbMEHHOE 3ajJjaHue (pelieHue Keca).
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