AHHOTAIIUSI PABOUYEN ITPOT'PAMMBI JTUCIIUTLJIMHBI

B1.5.21 OPTAHU3AIINSA Y INIAHUPOBAHUE JEATEJbHOCTH NPEANPUATHIA
CEPBUCA

ABTOp:

[Ipenonasarens: A.B. Sxobu

Kon 1 HauMeHoBaHue HATIPABJIeHUS MOATOTOBKH, NpoduJis:
43.03.01 Cepsuc, «ConnanbHO-KYIbTypHBIA CEPBUCH
KBanudukanus (creneHs) BbIMYCKHUKA:

bakanasp

Ilesib 0CcBOCHMS TUCHMILINHBI:

CdhopmMupoBaTh KOMIIETEHIINIO:

a) [EeJOCTHOTO TMpeCTaBIeHuss 00 OpPraHW3aliy U TUIAHUPOBAaHUH JIESATEIBHOCTH TPEIIPUITHR
CepBHCa HA PA3HBIX YPOBHAX XO3AWCTBOBAHUS U B PA3IMYHBIX cepax 00IIeCTBEHHON )KU3HU;

0) NMOHMMaHHWS KOMIUIEKCHOTO XapakTepa TUCHUIUIMHBI M €€ CBA3M C JPYITHMMH KypcaMu
yIpaBJIEHYECKOro Mpoduisi; MOJydeHHWEe MPAKTUYECKUX HABBIKOB, YMEHUN W INpHOOpeTeHne
KOMITETEHIIUH B 00JIACTH OpraHU3alliy U INITAHUPOBAHUS IESTEIbHOCTH NPEINPHUITHI CEpBHUCa;
B) OCBOGHHMEM OCHOBHBIX MPHHLUUIIOB OpPraHW3allid W IUIAHUPOBAHHSA JIESTEIBHOCTH

Hpe,Z[HpI/IHTI/Iﬁ CEpBUCA OJI1 MPUMCHCHUA UX B HpaKTquCKOﬁ ACATCIIbHOCTH.

Ilian kypca:

Ne i/m Haumenosanue Tev Conep:xanue TeM (pa3aesoB)
(pa3nesioB)
Opraamzanus u | [loHsThe W CTpyKTypa MPOU3BOJACTBEHHOTO  Ipoliecca.
yIpaBJICHHUE Crenmanu3anus 1 KOONEpUpoBaHUe Kak (OpMbI OpraHHU3AINH
Tema 1 IPOILIECCOM IPOM3BOJICTBEHHOTO IIPOLIECCA.
OKa3aHUs yCIyT.
OCHOBEI OCOOCHHOCTH  OpraHu3alid  JCATCIbHOCTH  MPEIIPHUITHI
OpraHu3aIu chepsl  cepBuca. Ilpemmpusitue cdepbl  cepBuUCa  Kak
NEITEILHOCTH CaMOCTOSITEIIbHBIN XO3SIMCTBYIOIIHUHA CYOBEKT.
Tema 2 MPEeANPUATHUS. [Ipenmpusitre chepsl cepBrca Kak MPOU3BOJACTBEHHAS CUCTEMA.
Bunbr npennpusituii chepsl ceppuca. CTpyKTypa MpeanpusITHSI.
OcCHOBBI OpraHu3alid Tpyda Ha MPEANpHUITHIX cheps
Opraau3zanus [ToHsiTHE M TIOKA3aTEIM Ka4eCTBa YCIYT U MPOIYKITHH.
KOHTPOJISt ®daxkTopsl, GOPMUPYIOIIHE KAYECTBO YCIYT U POAYKITHH.
Tema 3 | yavecrsa yeyr | 3amaun U GOpMBI OpraHU3aIMK KOHTPOJIS KadecTBa YCIyr W
U TIPOTYKITUU. MPOTYKITUH.
Opranu3zanus Ponp  oOcnyxuBanust  moTpeOUTENed B TOBBIIICHUU
o0CIyXHMBaHHsI | KOHKYPEHTOCIIOCOOHOCTH MpeAnpHsITHii cheprl cepBuca.
Tema 4 | HoTpedbutenei. | OCHOBBI OpraHU3aIMu 00CITY)KUBaHUS OTPEOUTEIS.
XapakTepucTuka BHAOB YCIyr U QopMm 0OCTyKUBaHUS
noTrpeourens.




HauMeHoBaHue TeM

Ne n/n (pasnenon) Copnep:xanue TeM (pa3fieioB)
OCHOBBI [TpuHIUTIBI B CTIOCOOBI PETYITMPOBAHUS OTUIATHI TPY/IA.
OpraHu3aLuu Conepxanue TapupHON CHCTEMBI.
3apabOTHOM DopMbI U CUCTEMBI OIUIAThl TPY/A.
Tema 5
IJ1aThbl Ha
MNPEINPUATHIX

cdepsl cepBuca.

[TnanupoBanue | [loHsTHE BHYTPUPUPMEHHOTO IUIAHUPOBAHHUS B YCIOBHUAX

JeATEIbHOCTH pbiHKa. [IpuHIMIBI 1 MeTONBI TUTaHUpOoBaHusA. CUCTEMa IJIAHOB
MPEANPUATHS. HNPEANPUATHS U MOPSIOK UX PeaIM3aLUN.

[InanupoBanue mapkerusra. IlnanupoBaHre MHBECTUIMOHHOU

Tema 6 JNEATEIbHOCTH  NPEAIPUATHS. [InanupoBanue o0Bbema

IIPOU3BOJCTBA U PEATU3ALUU YCIIYT.

[InanupoBanue u3epxek npeanpusiTus chepsl cepBuca.
@unaHcoBbI  TaH — npeanpustHia.  OcHOBBI  OH3HEC-
TUIAHUPOBAHUS HA NPEIIPUITUSAX CPEPBI YCIIYT.

@opMBI TEKYIIEr0o KOHTPOJISI X POMEKYTOYHOM aTTeCTAlNHU:

B xome peanm3zanmy QUCHUTUIMHBI HMCHOJB3YIOTCS CIEAYIONIME METOABI TEKYIIETO KOHTPOJIS
yCIIEBAEMOCTH 00y4arOIUXCs:

— IIPY IPOBEACHUU 3aHATUN JIEKIIMOHHOIO TUIIA!
OpU  YTEHUM JIEKIUHA HCIHONB3YyeTCs OObSACHUTENbHO-WIIIIOCTPATUBHBIM METOn C
JJIEMEHTaMU TPOOJIEMHOTO M3JIOKEeHUs1 y4deOHoW uHpopMaruu (MOHOJOTHYECKOH,
JTUAJIOTMYECKOM UITH 3BPUCTHYECKOIN);

— IIpU MMPOBCACHNN 3aHATHU CEMHMHApPCKOI'0 TUIIA:
- ompoc,
- MPaKTHYECKOE 3a[aHue

DK3aMeH TMpPOBOAUTCA IMUCBMEHHO C NPHUMEHEHHEM METO/a ompoca M KypcOBOH paboOThI
(TBOpUECKOrO 3aJaHus).

OcHoBHas 1uTEparTypa:

1. Manwmna 3.1. Opranuzanus U IJIaHUPOBAHHUE JESITEIbHOCTH NMpeanpusaTHs chepsl cepBuca.
HamkoB u K, 2015. http://www.iprbookshop.ru/5101

2. KazakeBuu T.A. Opranuzanyss U IUIAHUPOBAHUE JEATENBHOCTH TPENNpPUATHI cepBHCa.
Wntepmenus, 2015. http://www.iprbookshop.ru/30207
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