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Kaindukanus (cTeneHb) BbITYCKHUKA:

bakanasp

He.]'lb OCBOCHHUS NUCHUIIJIMHbI:

C(I)OpMI/IpOBaTB KOMIICTCHIIMIO B 00JIaCTH OCBOCHHUS TCOPCTUUCCKUX U MNPAKTUUICCKUX OCHOB

3¢ (HEKTUBHOTO JETOBOTO OOIIEHUSI.

ILnan kypca:

Ne i/

HaumeHoBanue TeM
(pa3aesioB)

Coaep:xanue TeM (pa3aenoB)

1

MeTogonorndeckue
OCHOBBEI U
MOHSITHUHHBIN
arnrapar Kypca

[Tonsitust:  «oOIIEHME», «TPAHCAKLUS», «IEI0oBas
KOMMYHUKaLUA», «3THKa I[C.]'IOBOI\/'I KOMMYHUKalUKU»,
«TICUXOJNOTUYECKas WIPa», «IMOLMOHAIBHBIH HMHTEIUICKTY.
[lpenmer — mcuxomormdyeckas W HPABCTBEHHAs CTOPOHBI
ACATCIIBHOCTU H OGHICHI/ISI HIOIIefI; TMCUXUYCCKUEC IIPOILICCCHI,
CBOHCTBA M COCTOSHUS Pa3HOTo poja paboumx, JeNOBBIX TPYIIIL.

Llenu:  dopmupoBaHMe y  JEJNOBBIX  JIIOAEH
COOTBETCTBYIOIIUX TIICUXOJIOTHYCCKUX u HPABCTBCHHBIX
KaueCTB KaK HEOOXOMUMBIX YCIOBUH WX JESITEIbHOCTH;
YCTaHOBJICHUE ¥ Pa3BUTHE OTHOIICHWH COTPYAHHYECTBA U
HapTHEpPCTBA ¢ KIMEHTAMH M 3aKa3dMKaMH, MEXIY KOJUleraMu
10 pa60Te, PYKOBOAUTECIIAMA U MMOAYMHCHHBIMU, MMAPTHEPAMU U
KOHKYPEHTaMH.

3amaun: momAepIKaHWE YCTOHYHMBOCTH, CTaOMIIBHOCTH
On3Heca W OpraHM3alNH, JOJDKHOTO YPOBHS KOMMYHHUKAILIMH C
KIMEHTaMM,  TOTPeOMTENsIMH  PEKJIaMHOTO  MNPOAYKTa,
ONTUMH3ALUHN PabdOYMX TPYI; COBEPLUICHCTBOBAHHE METOMIOB
noz0opa M MCHOJIb30BAaHMS IEPCOHANA; Pa3pelIeHHe BHYTPU- U
MEXXTPYIIOBBIX KOH(DJIMKTOB; BBIpa0OTKa croco0oB
ONTUMM3ALUN  MOPAJbHO-TIICUXOIOTUYECKOro  KIMMaTra B
KOJUIEKTHBAX; OINpEIeleHHe CHOCOO0OB  MCHXOJIOTHYECKOH
3alIUThI OT CTPECCOBLIX CHTyaHHﬁ.

OcHOBHbIE
NPUHLMIIBL STUKH U
XapakTep AEI0BOM
KOMMYHHKallU{

TeopeTndeckne TMPENNOCHUIKH CTAHOBICHHUS JTHUKH
JISIIOBOM KOMMYHHUKAIIMH. OTHKa JEJI0BOH KOMMYHUKAIlUU B
uctopun unocodpckoil Mpicau. DTHKa B yueHnH KoHymws,
Cokpara, I[lnatona, Apucrorens.

3akoH "B3amMomnomonu" B MEPBOOBITHOM OOIIECTRBE,
camormnoxepTtBoBanue. Ilpunnun chnpaeennuBoct. "JlecsTh
3amoBeneit”. "3ooToe mMpaBmiIo0" OOIICHMS W HPAaBCTBEHHOCTH.
OTTEHKH JTHYECKHX HOPM (HALMOHANBHBIC, DPEIMTHO3HBIE,

KJIAaCCOBBIC, CONUAJIbHBIX ITPOCJIOCK, HpO(l)GCCI/IOHaHBHBIC).




IlpaBuna oOmeHus (mpaBuia ['palica): KoIMUECTBa,
KaueCTBa, PEICBAHTHOCTH, CTHJISL.

OTHKa JeJIOBOW  KOMMYHHUKAIIMUA  «CBEpPXY-BHH3Y.
HpaBcTBeHHBIC 3TaNOHBI U 00OPa3Ibl MOBEACHUS PYKOBOAUTEIIS.
OCHOBHBIC IPUHITUIIBI TUKHU JICJIOBO KOMMYHHUKAIMH «CHU3Y-
BBEPX», «I10 TOPH3OHTAIIH.

JenoBas JTHKA u ee crierupuka
(IpeAnpUHUMATETLCTBO —  COPEBHOBAaHHME  WHTEIUICKTOB,
JIOITYCKAIOIIee YMOJTYAHUE, XUTPOCTH, HEOXKUIAHHBIC XOJbI).
O0s13aTeNbHOCTh, OTBETCTBEHHOCTh M KOMIIETEHTHOCTh —
IJIABHBIC COCTABJISIONINE JICTIOBOM ITHKH.

DTHKA U pa3BUTHE
JIEJIOBOM KYIBTYPBI
B Poccun

VYciaoBust  BbIpaOOTKM M NPUMEHEHHSI 3THYECKHX
npuHIMIoB B Poccuu. Pone aBTapkuueckoil BIacTu U pelvrum.
[lepronpr ykpenneHus v ocaabIeHus STHIYECKUX HOPM.

[TpobeMBbl MEXJIUYHOCTHOTO OOIIEHHS B TPyHax
POCCHUICKHX YUEHBIX.

COBpEMEHHOE  COCTOSIHUE  POCCHMCKOM  JENOBOM
KynpTypel. OOmuMe 4YepTbl COBPEMEHHOTO POCCHHCKOrO
npeanpuHuMarenscTBa. COBpeMEHHBIE B3IVBSIIBI HA MECTO
3THUKHU B JIEJIOBOM OOILEHHU: BO3MOXKHOE IIPOTHBOPEUUE MEKAY
9TUKOH M OM3HECOM.

WnpuBupyanuctuueckue  mepexockl.  CouunanbHbe
TUNBl POCCHHCKMX MpeanpUHUMarencid. bojeBble  TOUKH
STHYECKOTO DAa3BUTHA POCCHUHCKOTO TpeANpHHUMATEIHCTBA.
CHmXeHHe IUTaHKA TIPaBOBOTO PETYIMPOBAaHUSA. Opo3us
OCHOBHBIX  3THYECKHX HOPM. Pacmupenue 30HBI
HEeperyaupyeMblX  OTHOLIEHWH.  3afadd  BO3POXKACHUS
HPAaBCTBEHHOCTH W 3THKM B 00JacTH OHM3HECa U PEKJIAMHOIO
Jena. OCHOBBI 1€10BOU 3TUKU.

MHOroMepHOCTh
JMYHOCTH
JIeJI0OBOI0 IapTHEPA

TlonsTus: «0Oecco3HaTeIbHbBIE [ICUXHAYECKUE
MPOIIECChI», «IICUXOJOTHYCCKAS 3alUTa», <«IKCTPABEPCHS»,
«uHTpaBepcus». CTPyKTypa TCUXUKH JEJIOBOTO IapTHEpA.
OmunbouHbIe IEUCTBUS B JIEJI0BOM 0o0lLIEHNN.
IIcuxomorndeckas 3amyra B I€JI0BOM OOIIEHHH: 3aIl[UTHEIE
MEXaHU3MbL. KCTpaBepCHsi W HHTPOBEPCHS B  JICJIOBOM
obmennu. [lcuxmyeckue GyHKIMM JENOBBIX MapTHEPOB B
neinoBoM  obOmiennd. KomwiektuBHOe  0Oecco3HATENbHOE B
JIEJIOBOM OOIIIEHUH.

Kiaccudukarmus HeBepOanbHBIX CPEACTB  OOICHUS.
Kunecuka — wMuMHKa, B3O, 1033, >KECThHI, IOXOJIKA.
[Ipocomnueckue U DKCTPATUHIBUCTUUYECKUE  CPEICTBA!
WHTOHAIIMOHHBIN CTPOW pedH, CHIIa, TPOMKOCTh, TEMOpP ToJIoCa,
CKOpOCTh peuM, Tmay3pl. lcrmonp3oBaHue 3MOIMOHAIBHOTO
WHTEIUICKTA.

HesepOanbabie
ACTIeKTBl  JICTIOBOM
KOMMYHHKaLUU
KondnuxrabIe
CUTYaIH B
JIEIOBOM  OOIIEHUH
" MyTH 1754
paspenieHus

Ilonsatne xoHdmmkra. Knaccudukanus KOHPIMKTOB B
OW3Hece: BHYTPWJIMYHOCTHBIE, MEXIMYHOCTHBIE, MEXIY
JMYHOCTBIO M OPTaHU3ALNEH; TOPU30HTANbHBIC, BEPTUKAIBHBIC,
CMEIIaHHBIE H JIp.

[lpyuuHb BO3HMKHOBEHHS KOHQIMKTa B JEJOBBIX
otHomieHusix. Ilcuxomormueckass HECOBMECTUMOCTb — Kak
npuurHa KoHpaukTa. CTpykTypa KoHQIIKTa. OCHOBHBIE CTHIIH
HOBENICHNS! B KOHQIMKTHOM CHUTyaluu (KOHKYPEHIIMH WIIH
COTIEPHUYECTBA, COTPYAHUYECTBA, KOMIIpOMHCCA,
NPUCTIOCOOJICHHSI, UTHOPUPOBAaHUS WK YKIOHEeHus ). [IpaBuna
NOBEACHUSI B YCIOBUSX JeloBoro KoHpuukra. Ilpuemsr
CMSTYCHUS W TPEAOTBpAICHHUS KOH(IMKTHBIX CHTyallMid B
mpoliecce Ae0Boi KoMMyHUKaMu. OCOOCHHOCTH KOH(JIMKTOB




C MOTPeOUTEISIMH M 3aKa3UYMKAMHU PEKJIAMHOMN MPOAYKIIHH.

7 HenoBsle Knaccudukarnmss meperoBopoB (10 COIEpKaHUIO U
MIEPETOBOPHI: LeNsAM, OXBaThIBAEMOW O00NacTH, KOIMYECTBY U CTaTycy
MOATrOTOBKA U | yuacTHUKOB). (OCOOCHHOCTH [ICNIOBBIX U  KOMMEPYECKHUX
MpOBEICHNE neperoBopoB.  Crtaguu  MOATOTOBKM W IPOBEICHUS

neperoBopoB.  OpraHu3alioHHas  TOATOTOBKA  JIETOBBIX
MEPETOBOPOB W COCTABIIEHHE TMPOTPaAMMBI, OIpe/eICHHE
YYaCcTHUKOB, BPEMEHU M MeCTa MX MpoBencHus. Pa3zpaborka
CTpaTerud M TAaKTUKA TEPEroBOPOB, aHAIW3 WH(GOPMAIIHH,
oTpesiefieHne TMO3UIINH, COTJIACOBAaHUE YCJIOBHH, COCTaBJICHHE
"crieHapus" MepEroBOPOB, pacrpeaeicHne "poeil” yIacTHIKOB
CBOCH JieTieraliy, MOATOTOBKA BCIIOMOTATEIbHBIX MaTepUAIOB
U TIPOCKTOB HAaMEYaeMbIX K OOCYXIEHHUIO JIOKYMEHTOB.
[IpopaboTka yciiOBHil KOHEUHBIX AOKYMEHTOB IIEPETOBOPOB C
(GYHKIIMOHATBHBIMEA ~ CITY’)KOaMH CBOE OpraHuzallid u C
CcyOmoapsIInKamMu. Hcnonp3oBanne TaKAX METO/IOB
MOATOTOBKM, Kak "memoBas urpa", "MosroBas aTaka', aHaJIW3
0alaHCOBBIX JIMCTOB M Jp. TexHudeckoe obecriedeHue
MIEPETOBOPOB.

Benenne meperoBopoB. BpiOop KOHIENTyaJIbHOTO
moaxoma: KOH(GPOHTAMOHHOTO (TOpr) auOO0 MapTHEPCKOTO
(coBmecTHOe penieHne mnpoOiemb). Odepra, BO3MOXKHAS
peaxius Ha MPeIIoKEHUs, METOIbI TOPra, akIenT. Bo3aMokHbIe
TaKTHYCCKUE TPHEMBI CO CTOPOHBI TapTHEpa (3aBBIMICHUC
TpeOOBaHMIA, pacCTaHOBKA TI0 HAPACTAIOIICH, TAKETHPOBAHNUE U

T.1.)

8 IIcuxonornueckue TIcnxomoruueckue 0COOEHHOCTH MapTHEPOB.
acnekThl jaeioBoit | Kimaccuukaiius aOCTpaKTHBIX THUIIOB COOECEIHUKOB. MeTozbl
KOMMYHUKAITH BO3/ICHCTBUSL Ha MapTHEPA, 3aBOCBAHUSA CHUMIIATHH, (HOPMYJIbI
MIpH TIEPEeroBOpax JIOTUYECKOT0 YOeXKIIEHUsI, CMATYCHUSI KOH(IUKTHBIX CUTYalui

¥ BBIXOAa W3 HUX (YCTYNKa, KOMIIPOMHCC, COTPYIAHHUYECTBO,
WUTHOPUPOBAHUE, MPSIMOE )KECTKOE TpeOOBaHMUE).

TexHuka aprymMeHTanuu (pUTOPUYECKHE METObI:
MPOTUBOpEUns, "U3BJIEUEHU BBIBOJOB", CpaBHEHHs, "ma-HO",
"Oymepanra", BHANMOW TOMIEPKKHA U T.J.; CHCKYISITHBHBIC
METOJIBI: TPEYBEIMUYCHUsI, AHEKIOTa, CCHUIKA Ha aBTOPHUTET,

aneJusinuu, JUCKpPEAUTALINH, HACKAKEHUS u T.00.).
IIpumeHnsieMble  pPUTOPHUYECKHE  BBIPA3HUTEIBHBIE  CpPEICTBA
(HarmsAHbIe, BIICUATILIIOLIME, 3CTETUYECKUE,

KOMMYHHUKATUBHBIC U T.1T.).

Haubonee pacmpocTpaHeHHBIE CIIOCOOBI 3aBEPIICHHS
MeperoBopoB  (pekomeHmanuu MexTyHapOJHOTO TOPTOBOTO
LIEHTpA).

HarmonansHaeie 0COOEHHOCTH EJIOBON
KOMMYHHKanu. MexXTyHapoaHas CyOKYIIbTypa IIeperoBOpoOB —
ux crnenuduka B cTpanax 3amagza u Bocrtoka. Kpocc-
KYJIBTYpHBI aHalM3 U HAIlMOHAIBHBIE TOJIXOMBI B BOMPOCAX:
dhopMHUpOBaHUS JeNeTaruii 1 MeXaHu3Ma MPUHATHS PEIICHIIH;
IIEHHOCTHBIX OpPWUEHTAITNH, OCOOCHHOCTEH BOCIIPHATHSI |
MBIIIUICHUS; OCOOCHHOCTSAX TIOBEJCHHS W  XapaKTEPHBIX
TaKTUUECKUX MPUEMOB.

(I)OpMBI TEKYHIEro KOHTPOJIA " HpOMe)KyTOqHOﬁ aTrecranum:

B xome peanuszauuy AMCUUIUIMHBL «/[€OBbIE KOMMYHHMKAUUHM» HCIOJB3YIOTCS CIEAYIOLIUE
METO/Ibl TEKYIIETO KOHTPOJIS YCIIEBAeMOCTH O0yJarOIIHXCS:



— IIpH IPOBCACHUHN 3aHATHH JICKIIMOHHOI'O THUIIA:
METOA Hp06J'ICMH01"0 H3JI0XKCHU, (prHTaJIBHBIe n KOM6I/IHI/IpOBaHHBIe OITPOCHI;

— MPH MPOBEICHUY 3aHITUH CEMUHAPCKOTO THIIA:
- OTIPOC;
- 3cce.

OK3aMeH MMPOBOJUTCA B MUCbMEHHOMN (bOpMC B BUC OTBCTOB Ha BOIIPOCHI.

OcHoBHas IuTEpaTypa:
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N.H. - DnexTpoH. TekcToBble nanHble. - M.: JlamkoB u K, 2013. - 528 c. - Pexxum goctymna:
http://www.iprbookshop.ru/24780
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