AHHOTAIIUA PABOYEH TPOT'PAMMBI JTUCIIUTLIVHBI

[lcuxonorus ynpapieHus KOHQIUKTaMU

ABTOp:
JlotieH, K.1CX.H., T0o1eHT kadenpsl obieid ncuxonorun MOH Manyxuna C.I1O.

Kon u HamMeHoOBaHue HANIPaBJIeHUs MOATOTOBKHU, NPoduJis:

46.03.01 Hctopus
«Hcropus rocynapcta u Bnactu» (Liberal Arts)

Kpaimpukanus (cTenenb) BHINMYCKHUKA: OakaliaBp
dopma 00yueHHsI: OUHAS

Leab ocBoeHUs] AMCHUIUIMHBI: CPOPMUPOBATH CIOCOOHOCTH OCYIIECTBISTH COIUAIBHO-
IICUXOJIOTUYECKUM AaHAJIM3 OpPraHU3allMOHHOM U KOPIOPAaTUBHOW KYIBTYpBl IMPENIPUATHS,
MICHXOJIOTUYECKOTO KIIMMara OpTraHU3aIliH, B3aMMOJCHCTBHS W OpPraHU3allMM KOMMYHHKAIIUH
MCXKAY COTpYAHUKAMH, B TOM UYHUCIIC aHAJINU3 HNPCANPUHUMATCIILCKOTO IMOBCACHUA, IMOBCIACHUA
moTpeOuTeNs

Ilian kypca:

HaumeHnoBanmne tem
Ne /i Conepxanne TeM (pasaesnoB)
(pa3ueJioB)

Teopernueckue u | Ilcuxonorus KOHQIMKTOB KakK OTpacib HAyKU U MPAKTUKH.
METO/0JIOTMUECKHE [lpenver, OOBEKT W 3aJaudl TICHXOJIOTUM KOH(IMKTA.
Bonpockl  ncuxosnoruu | Ionsrue «kondukra». Kpurepun onpenenenus cutyauu
KOH(JIUKTOB. KaK KOH(UKTHOH. [Iprpona BO3HUKHOBEHHUSI KOH(IUKTOB.
Tema 1 [TpeanocbuIki BO3HMKHOBEHMSI TICHXOJOIMU KOH(IIMKTOB.
CraHoBieHHE  KOHQIMKTOJIOTHMM B 3apyOSKHOM |
oreyecTBeHHOW Hayke. «KondmukrHas monenb». Bumsl u
(opMbI KOH(ITUKTOB.

DeHOMEHOIOT U [lonsitue  «mpobnemMHOro  MOMsH»  KOH(DIMKTHOU
KOH(JIUKTOB. cutyauuu. OmnpeneneHue  KpUTEPUEB W TI'PaHUL
NpOsIBIEHUS KOH(QIMKTHOM cuTyauu. CTpyKTypHBIE,
JUHAMHUYECKUE U COIEP>KATEIbHBIE XapaKTEPUCTUKU
KOH(IMKTOB. OCOOEHHOCTH BOCHIPUSATUU KOHMIMKTHON
CUTyallU OTHCJIbHBIM WHIMBUAYYMOM M TPYIIION.
VYpoBHHU pa3BUTHSI KOHPIUKTHONW cUTyallnu. MexaHu3Mbl
KOH(IMKTHOTO B3auMojieiicTBus. CTpaTeruu M TaKTUKH
B3aMMOJECUCTBUA B KOH(DIMKTHBIX  CHUTYyallHsX.
HopmaruBHble ¥ HEHOPMATHUBHBIE  PETYIATOPHI

Tema 2

MeTonbl u3ydeHus | Ponb MeToquueckux M JUarHOCTHUYECKUX CPEICTB IPH
KOH(DJIMKTHBIX CUTyallUd | U3y4eHHUH  KOHQIUKTHBIX  cuTyauuil.  Crpareruu
NOCTPOEHUS TNIAHUPOBAHUS UCCIIEIOBAHUS KOH(IUKTOB.
DKCHEPUMEHTAIBHOE U3y4YCHHE KOH(ITUKTOB.
«McKkyccTBEHHBIE MOJIEHN» KOH(JIMKTOB "
BO3MOXXHOCTH MX H3y4yeHUS Ha TMpakTuke. MeTtoasl
BHEIIIHETO M BKJIIOUEHHOro HaOmioneHus. KauecTBeHHbIe
U KOIIMYECTBEHHBbIE  METOIbl  NpPH  HW3YyYEHUU
KOH(IUKTHBIX CUTYaIUH.

Tema 3




HaumeHnoBanue tem

Ne ni/m (pasnesos) Coaep:xanue Tem (pa3/iesioB)
[Tcuxonoruveckue OcobeHHOCTH pabOThl ¢ KOHQIMKTHBIMH CUTYAITUSIMH C
Tpaauuud  paboThl ¢ | KIMEHTAaMH pPa3HBIX BO3PACTHBIX Kareropwil. Pomb
KOH(IMKTaMU MICUXOJIOTUYECKOTO KOHCYIBTUPOBAHUS MIPU pa3peIIeHun

KOH(JIUKTHBIX CUTYyaLHil. Pabora C

Tema 4 BHYTPWIMYHOCTHBIMH  KoH(mukramu.  Pabora ¢

CeMEMHBIMU  KOH(UIMKTAMH:  TPEayNpekICHue |
paspemenue. [IpodeccronanpHas Mo3uMus Mpu padboTe
c KOH(JIMKTHBIMU CUTYaLUSIMHU. Pabota c
KOH(IMKTHBIMH ~ CHUTYallUsSIMH  KaK C  JKHU3HCHHOM

VYnpasnenue Cremuduka ¢opM  HposBIEHUS  KOH(IMKTOB B
KOH(IMKTaMU B | opranmzauuu.  Knaccuduxanuss ~ KOHQIUKTOB B
OpraHu3aluu OpraHM3alyH. HcTounuku KOH(JIMKTOB B
YIPaBJICHUYECKONW U UCTIONHUTEILCKOW cdepax. Benenune

Tema 5 [IEPETOBOPOB 1o pa3peLIeHuto KOH()JIMKTOB:

OCOOEHHOCTH U CcTparerud. MaHUNyIsITHUBHAs PpOJib
KoH(puuKkTa. KOHQIUKT Kak HCTOUYHUK pPECYpCOB,
HOBOOOpA30BaHUI U pa3BUTHUSI OPraHU3ALNH.

TexHukun oOyuenus | CouuanbHbIN MEHTAJIUTET 51 KOH(IMKTHOE
KOHCTPYKTUBHOMY B3aMMOJEHCTBHE. CriocoOsr pedIIeKCUBHOTO
B3aMOJIEHCTBUIO B | B3aUMOJEHCTBHSI B KOH(MDIMKTHBIX CUTyanusx. Moaenu
KOH(DIMKTHBIX MOCTPOCHUS POJIEBBIX UTP B OM3HEC-OpPraHU3alUiX U

Tema 6 CUTyalUsX. JNIETCKUX YUYPEXKACHUAX: MPUMEPBI, CPABHUTEIbHBIN
aHam3. llenenosaranie W BEKTOp MOTHBALMU IIPU

KOH(JIUKTHOM B3aUMOAECHCTBUU. TEXHUKH

COIIPOBOXICHUA KOH(bHHKTHBIX CUTyaluu.

®opMbl TEKYLIEr0 KOHTPOJISA M IPOMEKYTOYHOM ATTECTALIUM:

B xome peanmuzanuy JUCIHMILIAHBI UCHOIB3YIOTCS CIEAYIONIUE METOIbI TEKYIIETO KOHTPOJS U
YCIIEBAEMOCTH O0yYarOIINXCS:

— TIPY POBEACHUH 3aHATUM CEMHUHAPCKOTO TUIA: KOHTPOJIbHAS paboTa, pedepar.
[TpomexxyTodHast aTTecTalys MPOBOAUTCS B (POPME 3alIUThI MPOEKTA C MPE3CHTAIIUCH Ha 3a4eTe.

OcHoBHasi TUTEpaTypa:

1. CeemiioB B.A. Vnpasnenue koupaukrom  CapaTos: At IIn Op
Menua,2012.http://www.iprbookshop.ru/8249.



