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Lenb ocBoeHUsI AMCUMIJIMHBI:

CdopmupoBarh KOMIETEHIIUN

- OIIK-4 CnocoGHOCTh OCYLIECTBIATH AEIOBOE OOIIEHHE W MyOIWYHbIE BBICTYIJICHUS,
BECTU IIEPETOBOPHI, COBELIAHMS, OCYILIECTBISTH [EJIOBYIO MEPENUCKYy U MOJAEpKUBAThH
3JIEKTPOHHbIE KOMMYHHKALINY;

- [IK-2 Bnanenue pazianyHBIMU CHOCOOAMH pa3pemieHust KOH(OIUKTHBIX CUTYaIlluil mpu
INPOEKTUPOBAHUU MEXIUYHOCTHBIX, TPYIMIOBBIX M OPraHU3ALMOHHBIX KOMMYHHKAaIMd Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTUH YIIPABJIEHUS MEPCOHAJIOM, B TOM YUCJE B MEXKYJIbTYPHOU
cpene;

- YK OC-3 CrnocobHOoCTh BecTH ce0sS B COOTBETCTBHH C TpPEOOBAaHUSMH POJIEBOM
NO3MLIMU B KOMaHAHOI paborTe.

Ilinan kypca:

Tema 1. Mecto nneperoBopoB B KOMMYHUKAIIHOHHOM MPOLIECCE.

[TonsiTrie nmenoBBIX TeperoBopoB. Od¢deKTuBHAs KOMMYHHKANus. AJbTepHATHBA
BEJICHUIO IIEPEroBOpPOB. 3aJadyd IEPEroBOPHOTO Mpolecca. YYACTHUKU MEPErOBOPHOIO
npotecca. [I[puunHbl 0TKa3a OT MeperoBOpoB.

Tewma 2. DTuKa 1e10BOT0 OOIICHHS B IEPETOBOPHOM IPOIIECCE.

DTHKa U ATHKET. JIeT0BOM MPOTOKOMN M ATUKET NP MPOBEICHUH MeperoBopoB. OcoOeHHOCTH
MOIXO/1a K JISJIOBBIM TieperoBopaM B Poccun 1 3apyOexom. J[emoBoii pOoTOKOI: HCTOPUYECKUIN paKypc.
CoBpeMeHHbIH 71e10Boi 3TUKeT. [IpuHIMIbI COONMIOAEHNS ITHKETa B OU3HEC-CpeIe.

Tema 3. Metonosiorusi KOMMYHHKAIIMM B OpraHU3AI[MOHHOM cperie.

OcHOBBI 1e710BOM KOMMYHUKAId. OCHOBHBIE LIENHM, 33/1a4d M METO/bl KOMMYHUKAIMA B
OpraHM3aIMoOHHON cpene. TepmuHomorus AenoBoro oOmeHus. CpeacTBa KOMMYHHUKAIMU. MeTombl
aKTUBHOTO ciymaHus. D(¢eKTHBHbIE CrocoObl mepenadd MHPOpMAIMH. AKTyalbHble MPOOJIEMBI
JIEIOBOM KOMMYHHUKAIIUH.

Tema 4. CTpyKkTypa neperoBOpHOIo mporecca.

OCHOBHBIE 3TaMnbl MEpEeroBOpHOTO Mporecca. [loaroroBka k neperopopaM. Opranuzanus
NeperoBOpHOro rmpoiecca. [IpuHUIUNBI MIIaHUPOBAaHUSA TEPEroBOpoB. OCHOBHBIE CTPATETUU
eperoBOpHOro npouecca. CrpaTerus ¥ TaKTUKA.

Tema 5. [logxoabl K NPOBEAECHUIO JIEJIOBBIX IIEPETOBOPOB.

OcHOBHbIE TPUHIMIIBI TIPOBEJCHHS JENOBBIX IEPEroBOpoB. TenedoHHbIE MEPEroBOPbI U
stukeT. Mopemu mneperoBopoB. IlosunmoHHbIe nEperoBopsl. [IpUHIMIMAIBHBIE IIEPErOBOPSI.
“XKectkue neperoBopsl”. ['apBapackas Moienb nieperoBopos. [lapagokcanbaas moaens Komma.

Tema 6. AHaNU3 1€TOBBIX MIEPETOBOPOB.

Texnuku ananuza mneperoBopHoro mporecca. Ilepconansubii SWOT-ananu3. Meton
WHTYUTHUBHOTO aHaju3a MapTHepa Mo rneperoBopaM. BepOaibHble U HeBepOATbHBIE UHAUKATOPHI
MOBEJCHUS NTapTHEPA.



(I)OpMI)I TEKYLIECTr0 KOHTPOJIA U leOMe)KYTO‘IHOﬁ arTreCTalmm:

B xoae peamu3zanuu moayast 51.B.JIB.12.02 IlcuxoJiorusi meperoBoOpHOro mpoiecca
HCMOJB3YIOTCS CJIeTYIONIHE METOIbI TEKYIIero KOHTPOJIS M YCIIeBAeMOCTH 00y AKX Csl:

Mecto [IEPEroBOpPOB B
KOMMYHMKAIIMOHHOM Ipoliecce

OTHKa JIeJI0BOTO o01ieHus B
NIEPErOBOPHOM ITPOLIECCE

Mertononorus KOMMYHUKAIUN B

Occe

KonTponbeHas pabora

. Pedepar
OpraHu3allMOHHON CpeJie.
CTpyKTypa eperoBOpHOro mnpoiecca Occe
[lonxonpl K TPOBENEHHUIO JAEIOBBIX
JIXON POBCI A Konrtponphas pabota
MIEPErOBOPOB
AHau3 IeJ0BBIX IEPETOBOPOB Dcce
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