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AHHOTAIIAA PABOYEN ITPOI' PAMMBI JIUCIIATLIIMHBI
b1.B./IB.10.01 MEHE/I’KMEHT KAYECTBA

ABTOp: K.3.H. E.A. Pe3nux

Koa u HaumeHoBaHMe HanpaBJjeHusi noAroroBkm: 38.03.02 MeHeKMEHT
IMpoduib: NHBECTUMOHHBIA MEHEI)KMEHT

KBaindukamnus (creneHb) BHINYCKHUKA: OaKaTaBp

dopma 00yueHuUsi: OUHO-3a04YHAs

Lesan ocBOEHUS THCHUIIHHBI:

CdopmupoBars KOMITETEHITUN

- YK OC-9 Crioco6HOCTh UCTIOTIB30BaTh OCHOBBI SKOHOMUYECKUX 3HAHUU B PA3IUYHBIX
chepax eAaTeNbHOCTH,

- YK OC-10 CnocoOGHOCTh HCHONB30BaTh OCHOBHI IPABOBBIX 3HAHUI B pa3iIMYHBIX
chepax IesITeIbHOCTH.

Ilian kypca:
Tema 1. BBegeHue B MEHE)KMEHT KauecTBa.
[TonsaTue n 3HaueHue KadyecTBa. VICXOAHbIE MOJOXKEHUS COBPEMEHHBIX IMOJIXOAOB K Ipobieme
kayecTBa. KayecTBO M KOHKYpEHTOCHOCOOHOCTb. Iloaxoapl K YOpaBIEHUIO KadyeCTBOM.
OcHOBHBIE QYHKIIMN MEHEPKMEHTA KayecTBa. DBOJIOLUS M101X0/J0B K MEHEKMEHTY KauecTBa.
Tewma 2. [IpuHUIMIIBI MEHEHKMEHTA KaYECTBA .
Mertonbl MeHemkMeHTa KadecTBa. OpueHTanus Ha notpedurens. JIMaepcTBO pyKOBOIAUTENEH.
Bosneuenne moaeii. IlpoueccHsiit noaxona. CucteMHblil oaxo K MeHekMeHTY. [locrosiHHOE
ynyuimenue. OcCHOBaHHBIM Ha (akTax NOAXOA K MPHUHATUIO pelleHui. B3auMoBbIro/HbIE
OTHOILIEHUS C MOCTAaBIIMKaMU. MeToibl MEHEI)KMEHTa KaueCTBa.
Tema 3. Mexnaynapoansie ctanaaptsl MCO cepun 9000. OCHOBHBIE MOJIOKEHUS.
MexnyHapoaHas opranusanus no crangaptuzaunu MCO. Mexnynaponnsie crannaptsl UCO.
Mexnynaponubsie crangaptel cepun MCO 9000. OrtpaciieBble CTaHIApThl Ha CHCTEMBI
MeHeKMeHTa. TpeboBanus MexayHaponaHbix crapaaptoB MCO 9000. Ilonutvka u uemu B
o0nactu kauecTBa. JJOKyMEHTUPOBaHHE CUCTEM MEHEPKMEHTA KauecTBa.
Tema 4. BhHeapeHue cucTeMbl MEHE)KMEHTa KauecTBa Ha MpeANpusATUAX Ha Oase
mexayHapoanoro cranaapra UCO 9001. Ceptudukanus cucteM MEHEKMEHTa KauecTBa.
[IpyunHbl BHEOPEHUS M CepTUPUKAIMM CHUCTEM MEHEPKMEHTa KadecTBa. llenu BHeapeHus
MEHEUKMEHTa KadecTBa. BiMsHue BHeApeHMs M CcepTH(UKALUU CUCTEMBbl MEHEIKMEHTa
KayecTBa Ha pe3ysbTaThl OusHec-aesrenbHocTU. Ceprudukanus no MCO 9000 B mupe. Dtamnbl
CO3JaHMs CHCTEMBbl MEHEPKMEHTa KauecTBa. BHeapenme mexayHaponHoro cranpapra MCO
9001 nHa ocHOBe mpoueccHOro mnoxaxona. IIpakTudyeckue TPyOHOCTH IIPpM BHEIPEHUHM U

cepTuduKany CUCTEMbl MEHE/PKMEHTA KauecTBa Ha OCHOBE MeayHapoHoro cranaapra MCO
9001.

®opMBbI TEKYLIEr0 KOHTPOJISA M IPOMEKYTOYHOMH aTTecTAllUH:

B xone peanuzamuu moayias 51.B.J/IB.10.01 MeHeqKMeHT KavyecTBa MCMOJIb3YIOTCSA
cJIeyI0lHe MEeTOIbI TEKYIEro KOHTPOJISA  YCIIEBA€MOCTH 00y4aIOIINXC:
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— MIpY NPOBEJCHUHU 3aHATHH JIEKIIMOHHOTO TUIIA: OIIPOC;
— IIpY IPOBEICHUM 3aHATHI CEMUHAPCKOTr0 TUIIA: KOHTPoJsIbHbBIE padboThl (KP).

IIpomeskyTOUHAs aTTecTALMS MPOBOAUTCS B (pOpMe: 3a4eT ¢ OLEHKOI.

OcHoBHasi iuTEpaTypa:

1. T'epacumoB B.M. [u np.]. Yopaenenue kadecTBOM. ['mOKHe cHCTEMBl MEHEIKMEHTa
KauecTBa [DIEKTPOHHBIN pecypc]: yueOHoe mocodue/ IIEKTPOH. TEKCTOBBIC JTaHHBIC.—
Tamb6o0B:, DBC ACB, 2016 http://www.iprbookshop.ru/63914.html

2. Masunkuna E.W. busHec-mmanupoBanue [DIEKTPOHHBIN pecypc]: yueOHOe mocooue s
OakanaBpos/ E.M. Ma3unkuHa— DJeKTpoH. TeKCTOBbIE naHHbie.— CapaToB: By3oBckoe
obpasoBanue, 2016.— 336 c— Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru/63198.html.— 36C «IPRbooks»

3. lIkypko B.E. busnec-mnanupoBanue B MPeANPUHUMATEIBCKON A€ATEIbHOCTH
[OnexTpoHHbI pecypc]: yueOHoe mocobue/ B.E. Illkypko, WN.FO. Hukutuna—
DJEeKTpOH. TEKCTOBbIe JaHHble.—  EkarepunOypr: VYpanbckuii  (enepanbHbIi
YHUBEPCUTET, 2016.— 172 C— Pexnm JIOCTYyIIA;
http://www.iprbookshop.ru/65916.html.— 36C «IPRbooks»
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