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AHHOTAIIAA PABOYEN ITPOI' PAMMBI JIUCIIATLIIMHBI
b1.B./IB.12.02 ICUXOJIOI's1 HEPEI'OBOPHOTI'O ITPOLHECCA

ABTOP: K.IICUX.H., ToueHT C.}O. ManyxuHna

Koa u HaumeHoBaHMe HanpaBJjeHusi noAroroBkm: 38.03.02 MeHeKMEHT
IMpoduib: NHBECTUMOHHBIA MEHEI)KMEHT

KBaindukamnus (creneHb) BHINYCKHUKA: OaKaTaBp

dopma 00yueHuUsi: OUHO-3a04YHAs

Lesan ocBOEHUS THCHUIIHHBI:

CdopmupoBars KOMITETEHITUN

- [IK-2 Bnanenue pa3iuuHbIMU CHIOCOOAMM pa3pelicHuss KOHMIMKTHBIX CUTYAIUH MpU
MPOSKTUPOBAHUH MEKIUYHOCTHBIX, TPYIIOBBIX W OPraHU3allMOHHBIX KOMMYHHKAIMA Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHI YIIPABJICHUS MEPCOHAJIOM, B TOM YHUCJIC B MEXKKYJIbTYPHON
cpene;

- YK OC-3 CnocoOHocTh BecTH ceOsi B COOTBETCTBHHM C TPEeOOBaHHUSIMH POJIEBOM
MO3UIMHU B KOMaHIHOH paboTe.

Ilian kypca:

Tema 1. Mecto neperoBopoB B KOMMYHUKAIIHOHHOM IIPOLIECCE.

[lonatue penoBbIX neperoBopoB. OddexkTuBHAsE KOMMYyHHKaMs. AJbTepHATUBA
BEJICHUIO IE€PEroBOPOB. 3ajayd IEpPEeroBOPHOrO IMpolecca. YYACTHUKM MEPEroBOPHOIO
npouecca. [IpuunHbI OTKa3a 0T IeperoBopos.

Tewma 2. DTHKa 1eI0BOT0 OOIICHHS B IEPETOBOPHOM IPOIIECCE.

OtHKa 1 3TUKeT. JleNoBOi MPOTOKOJ U 3THKET MPU MPOBEICHUN IeperoBopoB. OcobeHHOCTH
MOJIXO0/Ia K JIEJIOBBIM TieperoBopam B Poccuu u 3apyoexoM. JIe7I0Boi MPOTOKOI: HCTOPUIECKHNA paKypC.
CoBpeMeHHbIH 71e10Bo# 3THKeT. [IpuHIMIBI COONMIOIEHNS ITHKETa B OU3HEC-CpeIe.

Tema 3. Metonosorust KOMMYHUKAIIUUA B OPTaHU3AIMOHHOM cpejie.

OcHoBBI 11e110BOM KOMMYHUKanui. OCHOBHBIE LIENH, 33Ja4d M METOAbl KOMMYHHKAIUU B
OpraHM3aIMoHHON cpene. TepmuHomorust aenoBoro oOmeHus. CpeacTBa KOMMYHHKAIMU. MeTobl
aKTUBHOTO ciymanus. DdeKkTiBHbIe CrocoObl mepefaun MHGOpMaU. AKTyaldbHble NPOOJIEMBbI
JIETIOBOA KOMMYHUKAIIHH.

Tema 4. CTpykTypa neperoBOpHOro mnpoiecca.

OcHoBHbIE 3Tanbl NeperoBopHoro npouecca. [loaroroska k neperopopam. Opranuzanus
neperoBopHoro npouecca. lIpuHnunel niuaHupoBaHusi NeperoBopoB. OCHOBHBIE CTpaTernu
neperoBopHoro mnpotuecca. CTparerust 1 TakTHKa.

Tema 5. Ilogxoas! kK IPOBEAEHUIO IETIOBBIX IIEPETOBOPOB.

OCHOBHBIE TPHHLMIBI TPOBEIEHHUS JENOBBIX IEPEroBopoB. TeneoHHbIE MEperoBopbl U
stuker. Mopemu neperoBopoB. [lo3uioHHble meperoBopbl. [IpHHIMIUATBHBIE EPETOBOPHI.
“YKecrkue neperosopsr”. ["apBapackas mozens neperoBopos. [lapagokcanbhas moaens Komna.

Tema 6. AHanHM3 IE€TOBBIX TIEPETOBOPOB.

Texnuku anammza neperoBopHoro mnporuecca. Ilepconansubiii SWOT-ananu3. Meron
MHTYWTUBHOTO aHajlK3a MapTHepa Mo neperopopam. BepOaiibHble U HeBepOalibHbIE UHANKATOPHI
MOBE/ICHUS MTapTHEpA.
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@®opMBI TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUYHOM ATTeCTAUM

B xoae peamu3zamuu moayasi 51.B.JIB.12.02 IlcuxoJiorusi meperoBopHoOro mnpoiecca
HCHOJb3YIOTCS ClIeAyIolUe METO/Ibl TeKYIero KOHTPOJIS M YCIIeBaeMOCTH 00y4al0IIMXCsl:

Mecto MIEPErOBOPOB B
KOMMYHHKAIIIOHHOM IIPOIIECCe

Otuka JIEJIOBOTO oOuieHus B
MIEPErOBOPHOM TPOIIECCE

Occe

Kontponbnas pabora

Mertononorus KOMMYHHUKALUH B Pedepar
OpraHu3allMOHHOU Cpenie. P
CrpyKTypa eperoBopHoOro mnporecca Occe
[lonxonpl K HPOBENEHUIO JAEIOBBIX
Kontponbnas pabora
IIEPEroBOPOB
AHanu3 J1e0BbIX IEpEroBOPOB Occe

IMpome:kyTouHasi aTTecTAlMsI MPOBOANTCS B opmMe: 3a4eTa ¢ OI[EHKOIA.
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