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AHHOTAIIAA PABOYEN ITPOI' PAMMBI JIUCIIATLIIMHBI
b1.B.04 ICUXOJIOT'USA U BUBHEC-KOMMYHUKAIIUN

ABTOPp: K.IIC.H., fo1eHT Jlynera O.B

Koa u HaumeHoBaHune HanpaBJjeHusi noAroroBkm: 38.03.02 MeHeKMEHT
IMpoduib: MHBECTUMOHHBIA MEHEI)KMEHT

KBaindukamnus (creneHb) BHINYCKHUKA: OaKaTaBp

dopma 00yueHusi: OUHO-3a0YHAs

Ilenb ocBoeHUs IMCUMIIJIMHBI:

CdopmupoBars KOMIIETEHIIUU

- [IK-1 Bnajenue HaBbIKAMH MCIOJIB30BaHUSI OCHOBHBIX T€OPHIl MOTHBAILIUM, JTUACPCTBA
Y BJIACTU ISl PEIICHMS] CTPATETMYECKUX M ONEPATHBHBIX YIPABICHUYECKHUX 3aJad, a TAKXKe JJis
OpraHu3alil TPYNIOBOKW pPa0OTBl HAa OCHOBE 3HAHUS TPOIECCOB TPYNIIOBOW IHHAMUKA U
OPUHLIUIIOB (OPMUPOBAHUS KOMaHJbI, YMEHHE MPOBOAMUTH ayIUT UYEJIOBEUECKUX PECYpCOB H
OCYILECTBIIATh TUArHOCTUKY OPraHU3alIMOHHOMN KYJIBTYPHI;

- YK OC-4 CnocoOGHOCTb OCYIIECTBISATH JENOBYH0 KOMMYHHUKAIMIO B YCTHOH U
MMCbMEHHOU (popmMax Ha rocyapcTBEHHOM(BIX ) U MHOCTPAHHOM(BIX) SI3BIKE (aX);

- YK OC-5 CnocoGHOCTh TNpOSBIATH TOJIEPAHTHOCTH B YCIOBHUSX MEXKKYIBTYPHOTO
pa3HooOpa3us 001IeCTBa,;

- YK OC-6 Crioco6HOCTb BBICTpauBaTh U PeaIn30BbIBATH TPACKTOPUIO CAMOPA3BUTHUS Ha
OCHOBE MPUHIIMTIOB 00pa30BaHUs B TCUCHUE BCEH KU3HU.

Ilinan kypca:

Tema Ne 1. IIpenmer, conepkanue U CTpyKTypa COBPEMEHHON IICUXOJIOTHH

Omnpenenenre NMCUXONOTMM Kak Hayku. KpaTkue cBeneHUsS U3 UCTOPUHM IICHXOJIOTHU.
CooTHolieHne OObIIEHHONW (KUTEWCKo) M HaydyHoil mncuxosoruu. Ilpeamer u oOBEKT B
ncuxonorud. [onstue ncuxuku. OCHOBHBIE (DYHKIUU TICUXUKH.

MecTo MNCHXOJIOTMM B CHCTEME HayK. 3aJadd IICUXOJIOTMHM: TEOPETUUYECKUE U
IPAKTUYECKHE acleKThl. MeToabl U3yueHUsi IICUXUKU: JIabopaTOpHbIH, €CTECTBEHHBIN
OKCIEpUMEHT,  HaOJIoleHuWe, aHKeTUpoBaHHWe, Oeceda, HHTEpBblO.  Vcnosib3oBaHue
MaTeMaTUYeCKUX METOAO0B B Imcuxojoruu. Coaep)kaHuE OCHOBHBIX HAYYHO-TIPAKTHYECKHX
HarfpaBieHull ncuxosnoruy. [IpuMeHeHne NMCUXO0IOrMYecKrX 3HaAHUNA B OOBIIEHHOW M Je0BOM

chepax

Tema Ne 2. Tlo3naBarenbHbBIE TPOLIECCH M AMOIIMOHAIBHAA chepa TMIHOCTH

[TonsiTe 00 ypoBHsSIX mo3HaHUA. Pernentopsl u aHanuzatopbl OOIas xapaktepuctvka
oLLyueHuMs. Moporu oLWyLWEHNI U YyBCTBUTENbHOCTb. Knaccudukauma BUAOB OLLYLLEHUA.
Bocopustue. O01mias xapakTepucTUKa BOCIPUSITHS U €T0 CBSI3b C omlymeHusiMu. [IpeaMeTHOCTb,
LEITOCTHOCTh, CTPYKTYPHOCTh, KOHTPACTHOCTh U OCMBICIEHHOCTh BOCHPUATHA. Pob omymieHui
Y BOCHIPUATHUSA B )KU3HU U JIESITEIBHOCTH YEJIOBEKA U UX NTO3HABATEILHOE 3HAUEHHUE.
[Tonsitue o mamsaru. I[lpomecchl mamsaTu (3amedyaTiieHWE, COXpaHEHWE, BOCIIPOU3BEICHHE;
y3HaBaHWE U 3a0bpiBaHue). Buasl mnamatu (HarnasgHo-oOpa3Has, CIIOBECHO-JOTHYEcKas,
JIBUTATEJbHAsA W SMOIMOHAJbHASA, KpaTKOBpPEMEHHas, JOJITOBPEMEHHAasi M OINEpaTHBHAs;
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MpOU3BOJIbHAS U HEMPOM3BOJIbHAS; KOTHUTUBHAS, JIMYHOCTHAas). [IpoayKTHBHOCTH mHamsTH
(00BeM, OBICTPOTA, TOUHOCT, JJIUTEILHOCTH). OCO3HAHUE JIMYHOCTHIO CBOUX OCOOEHHOCTEH
[Torsitie o BooOpakeHWU. Buasl BooOpakeHust (Bocco3maroliee ©  TBOPYECKOE,
npeHaMepeHHOE U HelpeAHaMepeHHoe, peanuctudyeckoe U (hanrtactuueckoe). BooOpaxenue u
anyHOCTh. PasButHe BooOpaxeHus. Pomb BoOOpakeHHsT B Hay4yHOH, XYIO’KECTBEHHOM,
npohecCuoHaNBHOM NeSTeNbHOCTH.
MpinuieHre Kak BbICIIas (popMa NMO3HABATEIBHOW AEATENbHOCTH. MBIIIUIEHHE U YyBCTBEHHOE
no3Hanue. ConuanbHas MPUPOJIa U ONOCPEJOBAHHBIN XapaKTEP MBICIUTEIBHON JIEATEIbHOCTH
yenoBeka. OCHOBHBIC MBICIIUTENIbHbIE ONIepalliy (aHAJIN3, CHHTE3, KIIaCCU(PHUKAIIH, aOCTPaKIIHS,
0000111eHIE, CPAaBHEHHE H JIP.).
Buns! Meiiennsa. Kynberypa yma. Teopuu mblienus. MpliieHue u peds.

CoBpeMeHHbIE Hay4YHbIE IPEJICTaBICHUS 00 SMOIMAX U YyBCTBax. Poib aMo1uii 1 4yBCTB
B IPAKTUYECKOM M IO3HABATENBHOM AEATENIbHOCTH. (DYHKUMHM SMOLMOHAIBHBIX COCTOSHHUIA.
CopepxaHue W MPOSBICHUS AMOLMOHAIBHBIX COCTOSIHMMM (HacTpoeHus, addekTbl, cTpecc,
¢pycrpauus). Kynbrypa M AMHaMHKa YyBCTB. YIpPaBJICHHE SMOIMSIMU M TIOBEJCHHEM B
pa3anuHbIX (hopMax B3auMOJICHCTBUS

Bricmne ncuxuyeckue 4yBCTBa (HPaBCTBEHHBIE, UHTEIIEKTYaIbHbIE, 3CTETUYECKHUE), UX
dbopMHupOBaHHKE.

Tema Ne 3. [Icuxonorust IMYHOCTH
[lonsatne o nwuHOoCcTH. MHIUBUA, 4YENOBEK, JWYHOCTh. JIMYHOCTP W WHAWBUAYAILHOCTH.
BpoxnenHoe u mnpuoOpeTeHHOE B CTPYKType JUYHOCTH. OCHOBHBIE TEOPUHM JIMYHOCTH
Camoonenka nuuHocTd. PoseBoe moBeneHue. J[BWKyIHMe CHIIBI, YCIOBHS W MEXaHH3MBI
pa3BuTHsl JU4HOCTH. CaMOCO3HAHUE JIMYHOCTH, Pe(ICKCHs M MX CaMOCTOSTENIbHOE pa3BUTHE
yenoBekoM. Oco3HaHHE JIMYHOCTHBIX po0IeM U paboTa ¢ HUMHU.

JIMYHOCTh KaK BaKHEHIEee 3BEHO [EJIOBBIX KOMMYHHUKAIuil. Poib JIHYHOCTHBIX
XapaKTEPUCTHK B JIEJIOBBIX KOMMYHHUKalusaX. CaMOOIEHKA JIMYHOCTH KaK TJIABHBIA PETYISTOP
HOBEJCHUs uenoBeka. Meroabl ee u3MepeHus. PasButue u mnojjepkaHue CaMOOLIEHKH.
OTpakeHne HUCTOPHS PA3BUTHS JMYHOCTH B OHTOTCHE3€ B KOMMYHHUKAIUSX BCEX THUIIOB.
Bocnpusitue cebs: Sl-koHuenuus M KOMMYHUKAaTHBHOE IoBeleHHe. Bocmpusitue apyrux.
Omnpenenenre dMOIMMOHATBHBIX COCTOSHUM YYaCTHHKOB J€TTOBOM KOMMYHHKanuu. CTepeOTHITHI
U npenyoexnaeHus.  Pa3BuThe  cOIMaNbHOW — UyBCTBUTENIIBHOCTH, KOMMYHUKAaTHBHOMN
KOMITETEHTHOCTH U TOJIEPAHTHOCTH.

Tema Ne 4. InauBuyalbHO-IMYHOCTHBIE XapaKTEPUCTUKHU YEJIOBEKa
CoBpeMeHHbIE TIPEACTaBIEHU O TemnepaMeHTe. OCHOBHBIE KOHLENIIMA TEMIEPAMEHTA.
[Icuxonoruueckast cTpykrypa TemnepameHTa. OCHOBHbIE INCHUXO(QHU3UOJIOTUYECKUE CBOMCTBA
TeMIIEpaMeHTa. THUIbl TEMIIEPAMEHTOB, UX IICUXOJOTMYECKask XapaKTepUCTUKA U NPOSBICHUS B
ITOBEJICHUM.

OcoOeHHOCTH CBOMCTB TeMIIEpaMEeHTa B OOLIEHMHM U JESATEeIbHOCTH 4enoBeka. CBs3b
TEMIIEpaMEHTa C JIPYTMMH CBOMCTBAMU JIMYHOCTU. TeMIIEpaMeHT U €ro IMpOsBIECHMS B JIEIOBBIX
Y MEXJIMYHOCTHBIX KOMMYHUKAIUAX.

Tema Ne 5. BepOanbHble U HeBepOalbHbIE CpPEICTBA B JEJIOBBIX M JUYHOCTHBIX
KOMMYHUKaIUAX

BepOanbHas KOMMYHUKaLUs: MPUPOJIA SA3bIKA U CPEJCTBA BepOAJbHOW KOMMYHHKAIIUU.
[Toxazarenu kadecTBa BepOanbHOro mnoBeAeHUs. KynbTypHble M TeHAEpPHBIE pa3auuus B
BepOaIbHOM KOMMYyHMKauuu. JKaproH, cjeHr, pyraTeibCTBa U BYJIbrapHbIE BBIPAXKECHHUS.
YMECTHOCTh MX HMCHOJIB30BaHUS B JEJIOBBIX KOMMYHUKaIUAX. «ClOBa-mapasuTel» B PEUYEBOU
JesITeIbHOCTH. UyBCTBUTENBHOCTh K BepOAlTbHOMY S3bIKY KOMMYHHKAIMHM, €€ pa3BUTHE U
OLICHKA.
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HeBepbOanbHasi KOMMYHUKAIUS: COACpXAHHUE W POJIb B JCIOBBIX KOMMYHUKAIUSX.
CtpykTypa W ONHCaHHE CPEACTB HEBEpOATBbHOTO sI3bIKa JIEJIOBOM  KOMMYHHUKAIUU.
JluHaMu4eckue cpelcTBa B3aMMOJCHCTBHS B HeBepOalIbHOM OOIIEHWHU: HANpPAaBICHUS B3IIIAIA,
BbIpaXXEHHE JUIA, MoxoaKa. Kunecuueckue cpecTBa KOMMYHHUKAIUU: JKECThI, MTO3bl, MUMHKA).
[TapanuHrBHCTHYECKHE CPENCTBa HEBepOANIbHOro O0IIeHHs. Berero-cocyaucTbie peakiuu, ux
NPOSIBICHUE M YYeT B JEJIOBbIX KOMMYHHKaIUsaX. OdopmieHHe BHEIIHOCTH KaK 3JIEMEHT
uMupKa M camolpeseHTauus. IlpocTpaHcTBeHHas opraHu3anus KOMMYyHUKauui. Perymsmus
JUCTAaHLUMU B3aUMOJCICTBUS B Pa3IUYHbIX CUTYalMsX JEJIOBOM KOMMYyHUKaluu. KyinbTypHble
pa3nuyMs B MPOSIBICHUE HEBEPOATBHBIX CPEACTB JEIOBOM KOMMYHHMKAIMU. MeTOabl pa3BUTHSA
HeBepOaIbHOTO A3bIKa KOMMYHHKAIUH B 1€TI0BOM cdepe.

Tema Ne 6. busHec-kOMMYHUKAIIUU Kak cpeacTBo d(QexkTuBHON MpodhecCHOHATBHOMN
JeATeTbHOCTH

Otanbl  J1€0BOM  KOMMYHUKAallMUM. TEXHUKM  YCTAHOBJIEHHWS  KOHTaKTa. Y4Yer
MICHXOJIOTHYECKUX OCOOCHHOCTEH MapTHEPOB, AyAUTOPUH. AKTUBHOE CITyIlIaHUE. Y4eT 00OpaTHOM
CBS3M B JICJIOBBIX KOMMYHMKAIUsAX. Buabl ciymanus. TexHUKu yOexaaromero BO3/IeHCTBUS.
ApryMEHTHPOBAaHME M KOHTpapryMeHTHpOBaHUE. TEXHUKM ¢ TAKTUKH apryMEHTallHH.
OrnpoBepxkeHHe 3aMeYaHui.

[lcuxonornyeckne MeXaHW3Mbl MAHUITYJISITUBHOTO TIOBeIeHUs. MOTHBBI W 3aJauu

MaHUIYJISATOpa. MHUIIEHb [CHUXOJIOTMYECKOrO BO3JACHCTBUS. MaHUNYIsATUBHAs — aTaka:
VIOPaBJICHUE MEXIMYHOCTHBIM MPOCTPAHCTBOM, HWHUIIMATUBOM, YPOBHEM U JMHAMHKOMN
BO3JIEUCTBUSL.
PacnioznaBanne MaHUNyIsAUM (OCO3HaBaeMbli U HEOCO3HaBaeMbIl ypoBHHU). CeMaHTHUYECKUE,
SMOLMOHAJIbHbIE, KOMMYHUKATUBHbIE MPU3HAKU MaHUNyaauuu. llcuxomornueckas 3ammura Ot
MaHUNYJISIIUA: TACCUBHBIE U AKTUBHBIE METOIbI. TE€XHUKH «HECUMMETPUYHBIX» OTBETOBY. Jlaii-
MUarHocTHKa (pacro3HaBaHue JDKW). Tumonorus «iai-GpakTopoB». MeToabl MpaKTUYECKOU
UACHTU(PUKAIMY JKU (MAEOMOTOPHKA, pEAKLIUK Ba30KOHCTPUKTOPOB U JP.).

Tema Ne 7. IlcuxoJ0rHUeCKUEe OCHOBBI YIIPaBJICHUS KOH(DIMKTAMH B OpTaHU3aIMIX

[lonatne KOHQUIMKTa W €ro pojb B JEJIOBBIX KoMMyHuKanusax. Kiaccudukanuum
KOH(paMKTOB. TUIbl OBeNeHUS 0AeH B KOH(MIMKTHBIX CUTyauusx. [[puduHbI U MOCIEACTBUS
KOH(JIUKTOB

[Ipobnema paspemenuss KoHpaukToB. CTpaTernu NOBEIEHUS B  KOH(IMKTHBIX
curyauusax. [Ipopunaktuka ocTpbix KOHMIMKTOB. Ponb KOpmOpaTMBHBIX HOPM, TpajulUi u
KYJIBTYpPbI B [IPEIOTBPALLIEHUU KOH(DIUKTOB U CHUKEHUH HAaHOCUMOTO MMH yiiepOa. Tunuunbie
KOH(UIMKTBl B NPEANPUHUMATEIBCKOM JeATeNbHOCTH. MeTonbl O00ydeHHus paspelieHus u
npodunaktuke KoH(IuUKTOB B opraHuzauuu. Cneuuduka U CTPyKTypa TIPYHIOBOM
KOMMYHHKAIUH.

Tema Ne 8. Ilcuxomnorust MpUHATHUS TPYIIOBBIX peIIeHui (BUIEOTPEHHUHT)

[Tokazarenu pa3BUTHS TPYIIbI, BIMSIONIME Ha IPOLECC KOMMYHMKAIUU: JIHMJIEPCTBO,
pOJM, YPOBEHb pa3BUTHs, KOPIOPATUBHBIE TPAaJUIMH, KOMIIETEHTHOCTb M IICHUXOJOTHYECKHE
XapakTepUCTUKH YYaCTHHUKOB, IIOJI, BO3pacTHOM coctaB rpynnel. llenu rpymnmoBoi
KOMMYHHUKaIUH. [IpuHATHE rPyNIOBBIX PEIIEHU.

Opranmsanus TpyNInoBOM JHUCKYCCHOHHOW paboTel. TpebOoBaHus K (U3HYECKUM U
UH(POPMALIMOHHBIM YCJIOBUSM JI€IOBOM KOMMYHHMKaMu. [IpaBuiia rpynmoBoil JUCKYCCHOHHOU
pabotsl. InTepHeT-koHpepeHuu: cnennduxa u 3pHeKTUBHOCTS.

Tema No 9. TexHOnorMM WHAMBUAYAIbHBIX MYJbTUMEIUUHBIX MPE3CHTALUN

(BUICOTPEHUHT)
[Tpe3enTanus kak Gopma Ou3Hec-KoMMyHUKauu. CoiepikaHue U Ielb Pe3CHTAINN.
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[ToaroroBka mpe3eHTanuu. [1aBHbIE KOMIIOHEHTHI MPE3EHTALMU: MIPE3EHTATOP, YCTHOE
COOOIlleHUEe-BBICTYIUIEHUE,  MYJIbTUMEAMMHOE  COMPOBOXKACHHME,  LieJeBas  ayJuTOpUs.
JIMIHOCTHBIE XapaKTEPUCTUKU TMPE3CHTATOpa W UX BIUSHUE HA 3(PPEKTUBHOCTH MPE3CHTAIUU.
OcHoBHbIe ()aKTOPHI YCIIEITHOCTH YCTHOTO cooOuieHus. TpeboBanus kK 0hOpMIICHHUIO CIIaliT0BON
MYyJbTUMEANIMHON TPE3CHTAIMU. YUET COIHAIBHO-IeMOrpaQuecKiX XapaKTEPUCTUK IEIeBOU
aynutopuu. OpraHuzanus ¥ MPOBEIEHUE IMpe3eHTAlMU. JTanbl npeseHtanuu. HesepOanbHas
BBIPA3UTEIBLHOCTD IPE3EHTATOPA.

Tema Ne 10. TexHOI0rUYU IPYNIIOBBIX MYJIbTUMENUUHBIX IPE3EHTALUN (BUACOTPEHUHT)

I'pynnoBass mnpe3eHTauus OU3HEC-NPOEKTOB Kak (opMa OM3HEC-KOMMYHUKAIMH.
OcHoBHble TpeOOBaHMUS K TIPYNIOBBIM NPE3EHTALUAM. OTalbl IOATOTOBKM TI'PYNIIOBOM
IIPE3CHTALMKA. Y4YET IICUXOJIOTMYECKHX XapaKTEpUCTUK YYaCTHUKOB Ipymnmbl. PacrpeneneHue
3aJaHuii U TOATOTOBKH NpPE3eHTAlMu U posield B rpymme. PazpaboTka cueHapusi TpyImoBOro
IOBEJICHUs B Ipoliecce mpe3eHTauuu. PasneneHne Ha yactu oOIIEro TEKCTa IPE3EHTALMH.
Kpurepun s dexTHBHOCTH OU3HEC-TTPE3CHTAIIH.

@®opMBbI TEKYIIET0 KOHTPOJIS U MPOMEKYTOYHOM ATTeCTANM

B xone peanuzamuu qucuumiauabl 51.B.04 «Ilcuxosiorusi 1 OM3Hec-KOMMYHHKAIIHI)
HCIOJIB3YHOTCS CileyIolIe MeTOIbl TEKYIero KOHTPOJIsl yCIeBAeMOCTH 00y4ar0LHUXCs

— IIPY MPOBEJICHUH JICKLIUNA: ONPOC, TPYIIIOBast AUCKYCCHUs, KEHChI-3a/1aHMUS;

- TMpU TPOBENCHWU TNPAKTHUECKUX 3aHATHI: WHIUBUAYAIbHbIE U TPYIIOBHIC
MYJIbTUMEINIHBIE TPE3EHTAllMU, TPYIMIOBBIE JUCKYCCHH, WHIWBHUIYyAJIbHBIE W TPYIIIOBHIE
(mpoeKTHBIE TPYIIbI) MHCHMEHHBIE pPabOThl, TECTHUPOBAHHE, TBOPYECKHE 3aJaHUs, KEHCHI,
YOPaKHEHHS, COCTaBJIEHHE HWTOTOBOI'O KpPOCCBOP/A, y4yacTHE€ B BHACOCHEMKE, aHaU3 W
o0cCyXJIeHUE BUI€03aIMCEe HHIMBUYyaIbHON U TPYMIIOBOM pabOTHI

- caMOCTOsITelIbHasi paboTa 00y4yaroImuXcs BKIIOYAET MOJATOTOBKY 3CCE, TPYMIOBBIX U
WHAUBUAYAIbHBIX MYJIbTUMEIUNHBIX TMpPE3CHTAlui, H3ydyeHue Yy4eOHON suTeparypbl Ha
OYMaKHBIX M DJIEKTPOHHBIX HOCUTEJISIX, COCTaBICHUE KPOCCBOP/IA.

IIpomeskyTouHas arrecTanus NPOBOAUTCH B (popme: 3a4eTa U 3a4eTa ¢ OLEHKOMI
OcHoBHas JuTeparTypa:

1. Kapasanona JI.)K. Ilcuxonorusi. Yuebnoe nmocodue. M.: Uzn-Bo «/lamkoB u Koy,
2016.  http://www.iprbookshop.ru/52271.html

2. Maiiepc JI. CoumanpHas nicuxojorusi. YueOHuk. 7-e uznanue. Cn6.: ITutep, 2016.
http://www.iprbookshop.ru/56807.html

3. Hemo P.C. OOmas mncuxonoruss B 3-x T. YueOnmk. M.: IOpaiit, 2017
https://www.biblio-online.ru/book/98900A5A-622C-452B-B59E-0261249CB30D
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