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AHHOTAIIAA PABOYEN ITPOI' PAMMBI JIUCIIATLIIMHBI
b1.B./IB.12.01 YIPABJIEHUE KOH®JIMKTAMUA B OPTAHU3ALIUU

ABTOP: K.IICUX.H., ToueHT C.}O. ManyxuHna

Koa u HaumeHoBaHMe HanpaBJjeHusi noAroroBkm: 38.03.02 MeHeKMEHT
IMpoduib: NHBECTUMOHHBIA MEHEI)KMEHT

KBaindukamnus (creneHb) BHINYCKHUKA: OaKaTaBp

dopma 00yueHuUsi: OUHO-3a04YHAs

Lesan ocBOEHUST THCHUIJIHHBI:

CdopmupoBars KOMITETEHITUN

- [IK-2 Brnanenue pa3inyHbIMU CHIOCOOAMH pa3pelieHuss KOHMIMKTHBIX CUTYAIMH MpU
MPOSKTUPOBAHUH MEKIUYHOCTHBIX, TPYIIIOBBIX W OPraHU3allMOHHBIX KOMMYHHKAIMA Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHI YIPABJICHUS MEPCOHAJIOM, B TOM YHUCJIC B MEXKKYJIbTYPHOH
cpene;

- YK OC-3 CnocoOHOcTh BecTH ceOsi B COOTBETCTBHM C TPEeOOBaHHSAMH POJIEBOM
MO3UIMHU B KOMaHIHOH paboTe.

Ilian kypca:

Tema 1. TeopeTnueckue 1 METOJOIOTHUECKHE BOIPOCHI IICUXOJIOTUN KOH(IMKTOB.

[cuxonorusi KOHGIIMKTOB KaK OTpacib Hayku W TpakTtuku. [Ipenmer, oObekT M 3amauu
ncuxonorny  KoHpukTa. llonstne «koH(mmkTay. Kputepnn omnpeneneHus CUTyaluu —Kak
koH(pmKkTHOU. [lpupona BozHMKHOBeHUST KOH(PIMKTOB. [Ipenmochuiki BO3HUKHOBEHUSI TICHXOJIOTUH
KOH(IHMKTOB. CTaHOBJIEHNE KOH(IIMKTOIOIWH B 3apYOSKHON M 0TeYeCTBEHHOM Hayke. «KoH(pIMKTHAs
MoJIeTIbY. Bujibl 1 (hopmMbl KOH(IIMKTOB.

Tema 2. ®eHOMEHOIOTHST KOH(DIIUKTOB.

ITonsatue «mpobieMHOro nosiss» KOH(GIUKTHOW cutyaruu. OmnpeneneHue KpUTEpHEB U
TPaHULl  MpOSABIEHUS  KOHQIMKTHOW  cuTyauuud. CTpyKTypHBIE, JAMHAMHYECKHE U
coJiepKaTelbHble XapaKTePUCTUKU KOH(MPIMKTOB. OCOOEHHOCTH BOCIPHUIATHU KOH(DIUKTHON
CUTYalluu OTJENbHBIM MHJIMBUIYYMOM U TPyNIoON. YPOBHHU pa3BUTHS KOH(MIMKTHOW CUTYyallUU.
MexaHu3Mbl KOHQUIMKTHOTO B3auMozeicTBus. CTpaTerud M TAaKTUKM B3aHMMOACUCTBUS B
KOH(IMKTHBIX cuTyanusx. HopmMaTUBHBIE 1 HEHOPMATUBHBIE PETYIATOPBI KOH(IMKTOB.

Tema 3. MeTo/1bl U3ydeHUs! KOH(OIUKTHBIX CUTYaluH.

Ponp MeromMueckux M JIUArHOCTUYECKHX CPEICTB IPU H3YYEHMHM KOH(MDIMKTHBIX
curyauuid.  CTparermu  MOCTPOEHHUS  IUIAHMPOBAHUS  HUCCIEAOBAaHUS  KOH(IMKTOB.
OKcrnepuMeHTalbHOe H3yueHue KOHQIUKTOB. «lckyccTBeHHBIE MoOnEnN» KOH(MDIUKTOB U
BO3MOXXHOCTH MX HM3y4eHMs Ha NpaKkTUKe. MeToJ/lbl BHEUIHETO W BKIIOYEHHOTO HAOJIIOJCHHUS.
KauecTBeHHbBIE ¥ KOTMYECTBEHHBIE METO/IbI IPY U3YUYEHUN KOH(IMKTHBIX CUTYaIH.

Tema 4. [Icuxonoruueckue Tpaguuu padoThl ¢ KOH(DIUKTaAMHU.

OcoGenHoctr paboThl ¢ KOHMIUKTHBIMUA CUTYAIUSIMHU C KIMEHTaMHU Pa3HbIX BO3PACTHBIX
Kateropuil. Poib NCHUXOMOTHYECKOr0 KOHCYJIBTHPOBAHUS TPU pa3pelieHMH KOHQIUKTHBIX
cutyaruii. PaboTa ¢ BHyTpUIUYHOCTHBIMU KOH(pIUKTamMu. PaboTa ¢ cemeitHbIME KOH(DIUKTaAMU:
npenaynpexaeHue u paspemienue. I[Ipodeccronanbhas mo3unus npu padore ¢ KOHPIMKTHBIMU
cuTyauusMu. PaboTta ¢ KOHQIUKTHBIMY CUTYallUSIMH KaK C >KU3HEHHOM cUCTEMOM.

Tema 5. YnpaBrnenue KOH(GIMKTaMU B OpraHU3alHH.

Cnemmnduka Qopm mnposiBneHus KOHMOIUKTOB B opraHuzamuu. Kiaccudukanus

KOH(JIMKTOB B OpraHu3aluu. VICTOYHUKY KOH(IIMKTOB B YNPaBIEHYECKOH M HCHOIHUTEIbCKON
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chepax. BeneHue meperoBOpoB IO pa3pelIeHHI0 KOH(IMKTOB: OCOOCHHOCTH U CTpaTEeTHH.
ManumnynstiBHas poib KOH(IHKTA. KOHQIMKT Kak MCTOYHHK pecypcoB, HOBOOOPa3OBaHUH M
Pa3BUTHA OpTraHU3allUU.
Tema 6. TexHUKH 00y4YECHUS] KOHCTPYKTHBHOMY B3aUMOJCHCTBHIO B KOH(IMKTHBIX CUTYALSIX.
CoumanbHBIl MEHTAIUTET U KOH(IIMKTHOE B3aummopencTBue. CrocoOsl pedieKCUBHOTO
B3aMMOJICUCTBUSL B KOH(DJIMKTHBIX CHTyalMsX. MoJean MOCTPOCHUS POJIEBBIX UIP B OHM3HEC-
opraHu3anuiax U ACTCKUX YUYPCKIACHUAX: ITPUMCPEI, CpaBHI/ITeHBHBII\/'I aHaJIn3. HeHeHOHaFaHI/Ie n
BEKTOp MOTHBAllMd TPH  KOH(IMKTHOM  B3auMoaeHcTBHH.TEXHHKH  COMPOBOXKACHHS
KOH(JIMKTHBIX CUTYaIlHH.

@DopMBbI TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUYHOM aTTeCTANM

B xone peanmzamum wmoayas b1.B./[B.12.01 YnpaBieHue KOHPIMKTAMU B
OPraHu3aliy MCHOJb3YIOTCH CJIeAyIole MeTOAbl TeKYIero KOHTPOJIsi U YCIeBaeMOCTH
00y4YaKOIIHUXCSH:

Teopetnueckue M METOJOIOTUYECKUE Yece
BOTIPOCHI TICUXOJIOTHH KOH(DIUKTOB.

DeHOMEHOJIOTHS KOH(IIMKTOB. KourponpHas pabora

Metoael  U3Y4YeHHS ~ KOH(MIMKTHBIX Pedepar
CUTyalui

[Icuxonoruveckue Tpaguiuu padoTHI C Yece
KOH(JIMKTaMU

VYmpasienue KOH(IMKTaMU B

Konrponbnas pabota

OpraHu3aIu

Texnuku 00y4eHUS KOHCTPYKTUBHOMY Yece
B3aMMOJICHCTBHUIO B KOH(QIMKTHBIX CHTYAIIHSIX.

IIpomexyTounas arrecTanus NPOoBOAUTCA B opMe: 3a4eT ¢ OLIEHKOM.
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