ITpunoxenue 10 OIT BO

AHHOTAIIMSA PABOYEN MPOT'PAMMBI TUCIHUILIVHBI

b1.B./1B.06.01 IICUXOJIOT'UA ITPOJIAZKH TOBAPOB HA
3APYBEXHbBIX PHIHKAX

ABTop: cT. npenoaasare b IlanTeneesa O.J1.

Hanpasaenue 38.03.06 «Toprosoe nesio», npopuib «MekayHapoaHass KOMMepPIHUs:
KBanudukanus (crenenn) BHIMYCKHUKA: 0aKaIaBp

®opMa 00yueHHsI: OUHASA

].[e.m; O0CBOCHHUSA NTUCHMIIJIMHbI: C(l)OpMPIpOBaTB KOMIICTCHIIMK B 4aCTH CIIOCOOHOCTH BBI6I/IpaTI>
ACJIOBBIX ITAPTHCPOB € YUYCTOM HUX IICHUXOJIOTHYCCKUX OCO6€HHOCTCI>1, 3aKJII04aTh A0roBopa u
KOHTPOJIMPOBATH MX BBIIIOJIHCHUC B HpO(beCCHOHaHLHOﬁ ACATCIBHOCTH Ha Sap}I6e)KHBIX PpBbIHKax

Ilnan kypca:
Tema 1.McTopuueckue npearnocbIKi pa3BUTUS IICUXOJIOTUN KOMMEPLIUU

OOmue TNPUHIMIEI TICUXOTEPANICBTHUECKOTO BO3JICHCTBUS KoMMepcaHTa. HeobxomumocTh
HCIIOJIb30BaHUs IICUXOJIOTUHA B OTHOLIEHUAX C MOKYNATEJSIMU, MOCTaBIIUKAMHU, AapTHEPAMU I10
Ou3Hecy, yIpaBIeHHH [IEPCOHATIOM.

Tema 2  OcoOeHHOCTH  TCHXOJOTMM  OOLIEHUS B  MEXAYHAapOAHON  KOMMEpLUU:
MICUXOTEPAIeBTHYECKHUIA TTOIXOI.

KommynukaruBHas ctopona oduienus. CiioBecHast MOJICTPOHKaA K 3apyOeHOMY napTHepy. Buabl
MICUXOJIOTUYECKOTO KOHTAKTa U UX OCOOEHHOCTH MPH JIEJIOBOM OOILEHUU C MAapTHEPAMU PAa3HBIX
CTpaH: TJIaQ3HOW  KOHTAaKT, MHMHUKa, kecThl. CrnemmanbHas  TEXHUKAa  OOIICHHS:
MICEBIOKOMMYHHKAIMS, WM aKTUBHOE clyliaHue. VHTepakTHUBHAs cOCTaBisitomias OOLICHHUS.
[Mozunmu yyacTHUKOB oOmeHus: Moxaens O.bépna. IlepuenTuBHas CcTOpoHa OOIICHUS.
Pednexcus, nnentuduxarus, sMmarus.

Tema 3. IlcuxorepameBTuMueckas OpraHu3alMs JAUdalora ¢ 3apyOeKHBIMH MapTHEpaMH |
MOTPEOUTEIMH.

ZII/IB.J'IOFI THUITIOJIOTHA BOIIPOCOB. Peur xax HHCTPYMCHT YIIPABJICHHA ITOBCACHUCM. Texuuku
aHaJiu3a peyd:. METaMOICIIb. HCI/IXOTepaHeBTI/ILIeCKI/Ie TEXHHUKHN PCUCBOT'O BOS,Z[GﬁCTBPI?I B
KOMMCPIINU. I'nmHoTHueckoe HAIIpaBJICHUC U3YYUYCHUS ITICUXOJIOTMHU  IIPOHAK. Texaukmu
IOBBIIICHHUA BHYIIACMOCTH, MCIIOJIB3YEMBIC B IICUXOJIOTMM KOMMCPIHH. MI/IJ'ITOH-MO,Z[GJ'IBZ
IPUCMBI CYIT €CTUBHOM OpraHHu3aluu pcuu

Tema 4. [Icuxonorus npoaax Ha 3apyOeKHbBIX PhIHKAX.



MortuBsl 3apyOexHoro notpeduTens. Pucku npu mokynkax. MOTHBBI MOKYIIKH. AHaIH3 MOTHBOB
norpedureneid. Ilcuxomormyeckne 0COOCHHOCTH OTEYECTBEHHOTO MPOJIABIIA.

VYcroiunBbIE NICHXOJIOTHYECKHE THUIBI MOKynareneil. Tumbsl Temnepamenta no [ummoxpary—
ITaBnoBy. Tunsl koHcTUTyHMHU 1o 3J.Kpeumepy. Ilcuxonornueckue tumnel no K.I. FOury u U.
Maiiepc-bpurrec.

Tema 5. DTanel cOeIKH.

Berynienne — Attention. IIpesenrtarnust ToBapa — Information, Interest. MoruBanus — Desire.
3asepuienue — Action. [lociaenponaxHblit HTar.

Tema 6. BozpaskeHus nmokynarens U ux o0OpaboTKa.

Tunonorus BOHNPOCOB M JIOTUYECKHE YPOBHHM. OTambl 00paboTkM Bo3pakeHHs. I[Ipuembl
00paboTKy Bo3pakeHH. Tunossle Bo3paskeHHs. Bo3paxeHus no nexe

Tema 7. Ilpogaxku o Tenedony u B IHTepHET-TIPOCTPaHCTBE.
CueHnapwii Tenedonnoro nuanora. Berymienue. Tumonorust BOmpocoB. 3aBepiieHue.

Cuenapuii oOmieHus oH-naiiH. lcnonb3oBaHME CYITECTUBHBIX TEXHHUK B Tele()OHHOM
pasroBope u mnpu obmenun B Murepuer-npoctpanctBe. IIpecybnoszunuu. IlceBmnoBompocsl.
Jloxub1i BeIOOp. Vcnionb3oBaHue nceBao0 CpaBHEHUN. Tpron3Mel.

Tema 8. CTpecchl B I€SITEIBHOCTH KOMMEPCAHTA.

O6mme daktopsl cTpecca. Daktopsl mpodeccruonanbHoro crpecca. Crnernuduyeckue (GaxTopsl
cTpecca 'y KoMMepcaHTa. Otambl — crpecca. [locmenctBusi  crpecca. 3ammra  OT
poeCCHOHAILHOTO CTpecca.

Tema 9. Camoperyssiiusi ICUXOAMOIIMOHAIBHOTO COCTOSIHUSL KOMMEpPCAaHTa. AHTUCTPECCOBas
METOJNKA

Camoperymauus. PekomeH1aluy, HamnpapjI€HHbIE B MCHUXOJIOTMYECKOE MPOILIOE, HACTOSIIEE U
Oymymee. CaMOperynsiust 1 AUCHUILTNHA MBIIUICHUS.

®opMBbI TEKYLIEr0 KOHTPOJISA W NMPOMEKYTOYHOH aTTecTaluM:

TeKYLI_[Hﬁ KOHTPOJIb OCYHICCTBJIACTCA MMOCPECACTBOM YyUCTa PE3YJIbTATOB BbIIIOJIHCHUSA
HHINBUAYAJIbHBIX U TCCTOBBIX 3a,I[aHI/II71, Y4acCTHA B pOJICBBIX UI'Ppax U JUCITyTax I10 HpO6J'IeMHBIM
BOIIpOCaM KypcCa, pE€3yJIbTaTOB KOHTPOJIA CaMOCTOSTEIbLHOMI pa6OTLI CTYACHTOB. HpOMC)KYTO‘-IHaSI
arTecTauunsa OCyHIECTBIISICTCS B (l)OpMC YCTHOI'O 3a4€Ta.

Komnierenius MK -6.3 (TpeTunii 3tan ocBoenusi) Gopmupyer
HA YPOBHE 3HAHUIA:

- 3HAHHE TMCUXOJIOTUYECKHE OCOOECHHOCTEH 3apyOeKHBIX IENOBBIX MApTHEPOB NPU BEICHUU
[IEPErOBOPOB U JIEJIOBOU NEPENMUCKU U 3aKIOYEHUH JOTOBOPOB C JIOTUCTUYECKUMU KOMIIAHUSAMU
n OpokepaMH IO YCIOBUSM paOOThl W ONTHUMU3ALMM IOCTAaBOK, IIPU OCYILECTBICHUU
3aKyIOYHBIX MPOLEAYP U MPHU KOHCYJIBTUPOBAHUH B podeccnoHambHoi chepe.



HA YPOBHE YMEHHI:

- YMEHHE YUUTHIBATh MCUXOJOTHYECKUE OCOOEHHOCTH 3apyOeKHBIX IENOBBIX MAPTHEPOB IMPH
BEJICHUU TIEPErOBOPOB M JIEJIOBOM MEPENUCKH U 3aKJIIOUYEHUHU JOTOBOPOB C JIOTUCTUYECKUMU
KOMITaHUSIMU M OpOKepaMH MO YCIOBHUSM pabOThl U ONTHUMH3ALUHU MTOCTABOK, OCYIIECTBICHUU
3aKyMOYHBIX MPOIIETyp U MPU KOHCYJIBTUPOBAHUU B PO eCcCHOHANBLHOM chepe.

Ha YPOBHE€ HABBIKOB:

- BJIa/ICHUE HaBbIKaMM KOHCYJIbTUPOBAHHUS 110 BOIIPOCAM OCYILECTBIEHHUS JIETIOBBIX IEPETOBOPOB
110 NPOLIEYpaM 3aKyNoOK U 3aKJIIOUEHMsI 3aKyIIOYHbIX JOTOBOPOB M KOHTPOJIA 32 UX
BBITNIOJITHEHUEM B MTPO(PEeCCUOHANBHOMN AEATEIbHOCTU C YYETOM IICUXOJIOTMYECKHX 0COOEHHOCTEN
3apyOeKHBIX JEJOBBIX TAPTHEPOB, YYUTHIBATh WX ICHUXOIOTHYECKHE OCOOCHHOCTH MPH
BEJICHUU [1€PETOBOPOB U JIEJIOBOM MEPENHUCKH U 3aKIIOUEHUH I0TOBOPOB € JIOTUCTHYECKUMHU
KOMITaHUSIMU U OpOKepamH 10 yCIOBHSIM paObOThl M ONITUMHU3ALIUN TOCTABOK.
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