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]_leJIb OCBOCHHUS NTUCHMIIJIMHBI? C(i)OpMI/IpOBaTL KOMIICTCHIIMKX B 4aCTH CIIOCOOHOCTH BBI6I/IpaTI>
ACJIOBBIX IMAPTHEPOB, IHNPOBOAWTL C HHUMH JACJIIOBBIC IICPErOBOPLI, 3aK/IIOYaTb AJOTOBOPBI H
KOHTPOJIMPOBATH UX BBITTOJIHCHUC

Ilian kypca:

Tema 1. HpI/IMeHeHI/Ie MCUXOTCPAINICBTUYCCKOIO0 IMOAXO0Aa B ICHUXOJIOIMH KOMMCPUHWH.

HCI/IXOTepaHeBTI/I'-IeCKoe BOSJIeI\/'ICTBI/Ie KOMMCEpPCaHTa.

I/ICTOPI/I‘ICCKI/IG MNPCAINOCBUIKM  Pa3sBUTHUA IICUXOJIOT'MM  KOMMCEPIHH. O6HII/I€ MMPUHIUIIBL
MCUXOTCPAIICBTUICCKOI'O BO3,Z[€I>'ICTBH$I KOMMCpPCAaHTaA. HeO6XOI[I/IMOCTb HCIIOJIb30BaHUA
IICUXOJIOTUM B OTHOHICHUAX C TIIOKYyIATCIIsIMU, IMOCTABIIMKAMU, HapTHépaMI/I 10 61/13Hecy,

YIIPABJIICHUH IIEPCOHAIOM.
Tema 2. Chepsl npUMEHEHUS ICUXOTEPATIEBTUYECKOTO MOIX0/]a B ICUXOIOTUN KOMMEPIIHH. .

[lonatue o mnoBenenuu. Cremuduka KomMMmepueckoro mnoseaeHus. llcuxomormueckue
OCHOBBI HCCJIEOBAHHUS KOMMEPUYECKOrO IIOBEICHHs. BHEIIHME KM BHYTPEHHHE PETYJISTOPHI

noBeneHus. Tumbl noseneHusd. ceinenoBanus IeJI0BOT0 IIOBEICHUS.

WNurtepaktuBHas cocrapisronias oOmieHus. [lo3umus ydyacTHUKOB oOmmieHus: Moaenb D. bépHa.
[lepuentuBHas ctopoHa oOumienus. Pednexcus, maentuduxaunus, smnarus. HesepOanbHbie
ctpateruu. [loHaTtne o xKoMMyHHKanuu. THIlbI KOMMyHUKanuu. BepOanbHble U HeBepOalbHBIE
cpenctBa obOmeHus. Crpykrypa pedeBoro ooOmeHusi. CrocoObl TOBBIINICHUS — JOBEpUS K
BocnpuHrMaeMoil nHpopmanuu. MutepaktuBHast cropona oOuienus. Ctunu nosenenus no K.
Tomacy. Bzaumononumanue. [lepuentuBHas coctapistomas oomenus. ConuanbHas nepreniys.
Unentuduxamms, pedriexkcus, smnatus. DPQPEKThl, MEIIAoIUe MPaBUIBHOMY BOCIPHITHIO
apyroro udenoBeka. KayzanbHast arpuOynms. YcraHoBKH U cTepeoTuribl. CriocoObl MOBBIIEHUS
sddextuBHOCTH O0OmIEeHN. [ICMXOTHUIIBI M CONMOTHUIIBI. 3alUTa OT arpeccud B JEIOBOM

obmenuu. DpycTpalMoHHbIE peakiuu. TeXHUKH paboThl € OTPULATEIBHBIMH 3MOIMSIMH.



Manunymsanuu B oOiernn. [Ipu3Haky, BeIJAIONINE MAHUTTYISTOPOB. 3alUTa OT MAHUITYJISIITHH.
[Tozunmonnoe gamnenue. TexHuku ciymaHus. AKTUBHOE chymianue. PediiekcuBHoe ciyiianue
M €T0 BHJIbI. APrYMEHTAIlUH B JCJIOBOM OOIICHWH. MeTopl apryMeHTUpoBaHus. Pekomenaamm

M0 TEXHUKe YOeXK/IeHUs MapTHEpa.

,HI/IEU'IOFZ THUIIOJIOTHA BOIIPOCOB. Peur xax HHCTPYMEHT YIIPpaABJIICHUSA ITIOBCIACHUCM. Texuuku
aHaJIM3a peud: METAMOICIIb. HCI/IXOTepaHeBTI/ILICCKI/Ie TCXHHUKHU PCUCBOTO BO3}:[CI>'ICTBPI$I B
KOMMCPIH. T'unaOTHYECKOE HAIlpaBJICHUC HU3YUYCHUSA IICUXOJIO'MH  IIpOAaXK. Texuuku
IMOBBIIICHHUA BHYIIACMOCTHU, MCIIOJIB3YCMBIC B IICUXOJIOTMHM KOMMCPIIHUH. MI/IJ'ITOH-MOI[CJ'IBI

MPUEMbI CYTTECTUBHOW OpraHU3aliy peyH.
[Tcuxonorus komMmepueckol crnenku. [lonsitue o caenkax. Buasl cnenok. YcaoBus CIENOoK.
Tema 3. KommyHuKaTHBHas CTOpOHA OOIIEHUS B KOMMEPIIUI

KommynukaruBHast ctopoHa oOmeHus. CioBecHass NOACTpoiika K coOecenHuky. [mazHoit

koHTakT. CrienuanbpHas TEXHUKA OOIICHUS
Tema 4. [IcuxorepaneBTuyeckas opraHu3aius quainora

Jlmanor: THMOJIOTHsI BOMPOCOB (OTKPBITHIC, 3aKPHIThIE U JIp.). BepOanbHbie cTpaTeruu OOIIeHUS.
Peub kak MHCTPYMEHT yIpaBlieHUs MOBeleHUEM. TeXHUKH aHalIu3a pPedd: MeTaMoJeNb. Teopus
BO3/ICMCTBUS HA TIOKymHaremns. MaHUIYISIUN B OOIIEHUU M MICUXOIOTUYECKas 3aluTa. TexHuKa
aKTUBHOTO CiymaHusi. TeXHHKH BOMPOCOB. AprymMeHTaIusi B JEJIOBOM OOIIEHHH. TEeXHUKH
paboThl C OTPHUIATETLHBIMU JMOLMSIMH. ATpecCHs U €€ TICUXOJIOTHYECKasi CYIIHOCTb.
[TapTHEepcTBO — Hanboee KaYeCTBEHHOE B3aMMOOTHOIIEHHE TIPH Tpojaxax. UeThIipe KIHueBbIX
Tpymmbl  B3auMooOTHoIeHuid. OOmieHne, Beayliee K yiuydmieHHto jauanora. Crpareruu

CaMOYyCOBEPIICHCTBOBAHHSI.
Tema 5. CyTFeCTI/IBHBIe TCXHOJIOTUH B IICUXOJIOTMHU KOMMCPIHUU

[IcuxorepaneBTMUECKUE TEXHUKH PEUYEBOrO BO3JCUCTBHUS B KOMMEPLMHU. [MIHOTHYECKOE
HAlpaBJICHUE H3YYEHUS] T[ICHXOJIOTMM MNpoAaX. TEXHHKM TOBBIIMICHUS BHYIIAEMOCTH,
WCTIOJB3YEMbIE B TICUXOJIOTUM KOMMEpPIUHU. [IcMXxoaHaTuTUYECKH OPUEHTUPOBAHHBIE MOIXOIbI.
TexHUKH SPUKCOHMAHCKOro TrumHo3a. lloaxon HEHpOIMHIBUCTHYECKOTO MPOTrpaMMHUPOBAHUS.
Merox JIMHTBUCTUYECKOIO MAaHUITYJIMPOBAHMSA. MUITOH-MOJAENIb: TPUEMBI CYITECTUBHOM

opraHu3alniu pcumu. Y6C)KI[€HI/IG KaK IICUXOJIOTHYSCKUI MCTOJ B IICUXOJIOT'MHU KOMMEPIIUU

Tema 6. Tunonorus noTpeOUTENEH 1 TTOKyMATEIEH.



[lcuxonmornyeckuit MOAXOA K WCCIENOBAaHUIO TOBeneHUs mnoTpedureneit. Ilcuxorpaduka.
['eHIepHBIE CTEPEOTHUITBI MTOTPEOUTENHLCKOTO MOBeNeHUs. Turonorus nmorpedureneii. Tunonorus
MOBEJICHHUS TIOKyINareiaed. YCTOMYMBBIE MCHUXOJOTMYECKUE THUIBl. TUIBI TEeMIIEpaMeHTa 10
I'unnoxparty-IlaBnoBy. Tunel koHcTutynuu no J. Kpeumepy. Ilcuxonornueckue tumbsl mo K.I.
Onry. Ilcuxonoruyeckue tunel no Maiiepc-bpurrc. Ilcuxonorus pacno3HaHusi JIUYHOCTEH 1O

b.boHcrerepy.
Tema 7. [Icuxonorus npogax

Cocrapnstomue >¢pdexTuBHON nponaxu. Opranuzamus nporecca mnpoaax. [lcuxomornueckas
skoHOMMKa. OOmiasi cxema CKpbITOro ynpapieHus. Bo3aelicTBue Ha mokymatens. ATTpakLus:
co3JaHue arMocdepsl, crnocoOcTByromeld npojaxe. @DakTopbl, BIUAIOIINME HA MPUHATHE
MOKYNAaTeNIbCKOro pemeHus. VHauBHIyanbHblEe MOTPEOHOCTH, BIMSIOIME HAa TNPHUHITHE
MOKYTaTEeNIbCKUX perieHnid. Bocnpusitue: kak ¢popmupyeTcst moTpeOHOCTh MOKymnaresis. AHaIU3
MOTHBOB U €ro HCHOJb30BAaHUE B MPOBEIECHUU MNPOAAX. DMOIMOHAIbHBIE U DPALMOHAJIbHBIE
MOTHUBBl TNOKYNKH. Teopusi MOKYyNaTeJbCKOro Bo3AeHCTBUs. Teopus  yIOBIETBOPEHUS
norpebHocTeil. MotuBsl notpeburens. Pucku npu nokynkax. CouuanbHO-NICUXOJIOIMYECKUE
YCTAaHOBKM H  crepeotunsl. CTpykTypa NOTpEeOHOCTEH B  TCHXOJIOTUM  KOMMEPIIHH.
[lcuxonmornyeckoe MaHUNYIMPOBAHME B YCIOBUSAX JIMYHBIX HPOAAX ICHUXOJIOTMUYECKHE

0COOEHHOCTH OTEUECTBEHHOTO MOTPEOUTES
Tema 8. [Icuxonorus npogax

[TogroroBka Kk penoBoil Oecele, NMPOBEAECHUE IE€PETOBOPOB. OTalbl CHENKH: BCTYIUIEHUE,
IIPE3EHTAlMsl TOBapa, MOTHBALMs, 3aBEPIUICHUE, IOCICHPONAXKHBIA dTal. MeTonasl BeICHUS
NIEPEroBOPOB M 3aKItoueHUs caenaku. OO0mue nmpaBuia U CTpaTerud opranu3auui 3¢GeKTUBHON
npe3eHTanuu ToBapbl. DopmupoBanue pemeHus. IIpouecc npunsatus peweHus. Ero Buasl
Craguu mnotpeburensckoro pemenus. Oco3Hanue mnorpeOHocTH. [lomck uHpOpMaryy.
OneHouHble KpuTepuu noTpedurenbckux penieHui. Ilokymnka. Ilpomeccel mociie HOKYNKH.
ITocnenokynounass oneHka anpTepHaTwB. OLieHKa clenaHHOM nNokynku. IlocienoxynoudHsii

JMCCOHAHC. YJIOBIETBOPEHHOCTh IIOTPEOUTEIS.
Tema 9. I[Icuxonornueckre 0COOEHHOCTH MPOAAXK MO TenedoHy.

[lcuxonornyeckue TOHKOCTH oOOmeHuss 1o TenedoHy. [lpaBuna oOmeHUs 1Mo TelaedoHy.
PeKOMeHI[aL[I/II/I, TTIO3BOJIAROIIINEC HAay4YUTHCs BHUMATCIIBbHO CJIyIIaTb CO6CC€I[HI/IK21 npu
teneonHoM pasroBope. OcobenHoctu oOmeHuss mo Ttenedony. [IpoBenenue TenedOHHBIX

MeperoBopoB. TUMHUYHBIE CTpaTernyeckue OMMUOKU TeaedOHHBIX MPOoAaX. ITHKA TelIepOHHOTO



pasroBopa. CTpyKkTypa MOJATOTOBKU K TelehOHHBIM MEeperoBopaM (NCUXOIOTUYECKUN aCTEKT).

XapakTepucTHKa COOeCeIHUKA [0 ero MaHepe TOBOPUTh. CXEMBbI YCIEITHOTO TeJIeMapKETHHTa
Tema 10. Bo3paxkeHus nokymnaress U X o0OpaboTKa.

Tunonorus BONPOCOB M JIOTHUYECKHE YPOBHHM. OTambl 00paboTkM Bo3pakeHHs. I[Ipuembl
o0paboTkn BoO3pakeHWi. TumoBwle Bo3pakeHUs. BospaxkeHus 1o 1ieHe. [IpeomoneHue
BozpaxkeHui. OOcykaeHue mpodseM ¢ COMHEHHH KIHEeHTOB. CrenuaabHble METOJbI

MMpEOAOJICHHU COIPOTUBIICHUS ITOKYIIATCIIA. Cruim IIOBCACHUS B KOH(I)JII/IKTHOI}’I CUTyaluu.

Tema 11. IIcuxonornyeckrne MeXaHU3Mbl BO3JACHCTBHS pEKIaMbl U MCUXOTEXHOJIOTUU TOPTOBOM

MMpe3cHTaIun

Hanpasnenus, onpenenstomue 3((EKTUBHOCTh IMCUXOJIOTMYECKOr0  BO3JEHCTBUSA
pexinampl.  CTpyKTypa  IICHXOJIOTMYECKOTO  BO3/ICHCTBHS  pEKJIaMbl HA  MOTPEOUTEIS.
KorHuTuBHBIA, SMOLMOHANBHBIA U MOBeACHUECKH (akTopsl Bo3aekcTBUA. Ilcuxonorus
BOCIIPUATHS CBETa, 1[BeTa, (hopMbl, 3ByKa. [Icuxonoruueckue ocoOEHHOCTH YMAKOBKU TOBapa.
XapakTepucTUKa MCHXOIOTHYECKOM (YHKIMU TOBAapHOM Mapku M TOBapHOIO 3HAKA.

Hcnonb3oBaHue B PCKIIaMC MMO3UTHUBHBIX U HCTaTUBHBIX 3MOI_[I/II7L

ITonroroBka mnpesentanuu. CoxaepkaHue 3TanoB mpe3eHTauuu. l[lcuxomornyeckue acneKThl
TOproBor mnpeseHTanuu. lLlenp, 3agauum M CTpaTeTMH TOPIOBOM IPE3CHTALMM. YCTAaHOBIICHUE
3(QPEKTUBHOTO KOHTaKTa M JOBEPUTENIbHBIX OTHOIUEHHWI MpOjAaBLa M MOKYyMHaTess Kak OCHOBa
ycnemHo mnpe3eHTanud. OCHOBHBbIE NPUHLUIBI YOeXJarollell KOMMYHHUKAIMM B Ipoliecce
TOPTOBOH Mpe3eHTalNU. XapaKTepUCTUKA OCHOBHBIX MPUEMOB YOKICHHUS B MIPOIIECCE TOPTOBOM
npe3enTanun. CekpeTsl yoenuTensHoN mpe3eHTanun. Cxema npoBeeHus npeseHTanuu. @opmel

Mpe3eHTaIIH.

Tema 12. Ctpeccbl B AEATEIBHOCTH KOMMepcaHTa. CaMOperymisius MCUX03MOIIMOHATBLHOTO

COCTOAHHA KOMMCPCAHTA

JIngHOCTh KOMMEpCaHTa. TWIBI JIMYHOCTH KOMMEPCAHTOB M HMX  IICHUXOJIOTHYECKAs
noarotoBka.  O6mme  Qakropel  crpecca.  dDakrtopel  MPO(ECCHOHAIBHOIO  CTpecca.
Crnemmduueckue ¢axtopel crpecca. Jrtambl crpecca. IlocnmenctBus crpecca. 3ammura OT
npodeccHoHaIbHOTO  cTpecca.  AHTHCTpeccoBas — camoperyminus. CaMoperyminus |

KpCaTUBHOCTb. CaMoper.]'I}H_[I/IH U AUCHUIIIIMHA MBIIIJICHUS.

®opMBbI TEKYLIEr0 KOHTPOJISA W NPOMEKYTOYHOH aTTecTaluM:



Texymmii KOHTPOIIb OCYIIECTBIIIETCS TOCPEACTBOM y4eTa Pe3yabTaTOB BBHITOTHEHUS
WHAVBUIYAIBHBIX U TECTOBBIX 33JJaHUH, Y9aCTHs B POJICBBIX UTPAaX U JIUCITYTaX IO MPOOIIEMHBIM
BOIPOCaM Kypca, pe3yJIbTaTOB KOHTPOJISI CAMOCTOATEIHHON pabOThI cTyAeHTOB. [IpomexxyTounas
aTTeCTalus OCYIIECTBIISIETCS B OpME YCTHOTO 3a4eTa.

Komnerennus K -6.3 (TpeTnii 3Tan ocBoeHusi) popmupyer
HAa YPOBHE 3HAHUIA:

- 3HaHHWE TCHUXOJIOTHYECKHE OCOOEHHOCTEH JEJIOBBIX MAapTHEPOB MPU BEJICHUU MEPErOBOPOB U

JICTIOBOM TIEPETUCKH U 3aKJIFOUYEHUHU JIOTOBOPOB C JIOTUCTUYECKUMH KOMIAHHUSIMHU M OpoKepamu
Mo yCJOBHSIM paOOThl W ONTUMM3AIMK TIOCTAaBOK; TIPU BEACHUH IEPErOBOPOB IO
OCYILIECTBIISIEMBIM 3aKyIOYHBIM MPOIEypaM U MPU KOHCYIbTUPOBAHUU.

HA YPOBHE YMEHMIA:

- YMCTb YUYUTHIBATHL IICUXOJOTIHYCCKHUC OCOOEHHOCTH JCJIOBLIX IIAPTHEPOB IIpu BCIACHUH
MEeperoBOpoB U JIeII0BOM MEPCINCKU U 3aKIIFOYCHUU JOTOBOPOB C JIOTUCTUUCCKUMU KOMITAHUSAMU
u 6pOKCpaMI/I o yCJIOBUAM pa6OTBI U ONTUMH3AIHNU IOCTABOK, a4 TAKKC IIPU OCYHICCTBIICHUU
3aKYIIOYHBIX CACJIOK U KOHCYJILTUPOBAHUUN

HA YPOBHE HABBIKOB:

- BJIaJeTh HAaBBIKAMHM Ha MPAKTHKE YYUTHIBATh IICHUXOJOTMYECKHE OCOOEHHOCTH JAENOBBIX
MApTHEPOB TpPU BEIECHUU IEPErOBOPOB U JAEIOBOW MEPENUCKU U 3aKIIOUEHUH JOTOBOPOB C
JIOTMCTUYECKUMHU KOMIIAaHUSIMU U OpOoKepamMH IO yCIOBUAM pabOThl M ONTUMM3ALUHU IOCTABOK, a
TaK)K€ IpPU OCYLIECTBICHUM 3aKyNOYHBIX MpOLEAYp M KOHCYJAbTUPOBAaHHMU TO. Bompocam
po¢ecCUOHAIBHON 1EATEIbHOCTH
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