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b1.b.7 NHOCTpaHHBIH SI3bIK KaK CPECTBO JI€JIOBOM KOMMYHUKAIIMU (AHTJIMMCKHIA)

ABTOp: Jlununa A.A., 3aB. Kadeapsl aHTIIHICKOTO SI3bIKA, K.(DWIIH., JOIEHT

Kox u HammeHoBaHWe HampaBjeHUs NOAroToBkH, mnpodmis: 38.04.02 MeHemKMEHT
(YrpaBneHue B MaJioM OM3HECE)

KBanunduxanus (crenensb) BHIMYCKHUKA: MarucTp

®opma 00yUeHHUs1: OUHAS

Leab ocBOeHMS TUCHMIJIMHBI:
CdopmupoBaTh KOMIETEHIIUIO B 00JaCTH MPOJYKTUBHOM MUCHbMEHHOW pedyr MpodecCrOHaAIBHO
OPHEHTHPOBAHHOTO XapaKTepa M TEOPETUYECKUX 3HAHWH B 00JACTH HIMPOKOTO CHEKTpa

A3BIKOBBIX CPCACTB, IMO3BOJAIOMIHUX SCHO H CBO6OI[HO BbIpaXXaTb CBOM MBICIM Ha OobIIOE

KOJIMYECTBO T€M (TIOBCETHEBHBIX, OOIIHUX, MPOPECCHOHATBHBIX ).

Ilnan kypca:

Tema 1. Applying for the job Cover Letter

CV. Job Interview.

Tema 2. Managing People and Projects
Management styles. Leadership. Motivational theories
Tema 3. Communication via the telephone
Communication Skill Tips. Answering the phone. Connecting someone.When you need to
put somebody on hold. When you don’t understand the caller. Clarifying what your caller says.
Taking a message for someone. Leaving a message for someone. Ending a conversation.SPECIAL
SITUATIONS
Tema 4. Presentations Starting the presentation
Stating the main points. Showing graphics, transparencies, slides, etc.Moving to the next
point. Giving more details. Referring back to an earlier point. Conclusion.Dealing with questions

Tema 5. Business correspondence.

Business Letters.Business Memos.Business Faxes. Business Email

@opMBbI TeKYLIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTalNu:

Kon HanmenoBanne KommereHimu Kon sTana HaumenoBanue 3Tamna
KOMITETEHIUH OCBOCHHUS OCBOCHHS KOMIIETECHIUN
KOMIICTCHIUU
YK OC-4 Cnocob6HOCTh K KOMMYHHKauu B ycTHOUM 1 | YK OC-4.1 CnocoO6HOCTH K
NUCPMEHHBIX (QopMax Ha pPYCCKOM U KOMMYHHKAITUU B
WHOCTPAHHBIX S3BIKAX JJIA PEHICHHS 3a1ad YCTHOM M THMCHhMEHHOU




po(hecCHOHATLHON JIEATEIIEHOCTH dbopMax Ha PYCCKOM

S3bIKE  JUISI  PEUICHUs
3amaq
npodeCcCuoHATBHON
ACATCIIbHOCTHU

Kox srama ocBOeHHsT KOMIIETEHIINHA

PesynbTarel 00ydeHus

YK OC-4.1

Ha YPOBHE 3HAHUM:

* OCHOBHBIX 3aJad NMPO(ECCHOHATBHOW AEATENBHOCTH, JUIS PEIICHUS
KOTOPBIX MOTYT OBITh UCTIOJIb30BaHBI KOMMYHUKATHBHBIC HABBIKU

*  3TanoOB NOATOTOBKH K IIEPETOBOPAM

*  CIIOBApHOTO 3amaca Ha Ipo(ecCHOHAIbHBIE TEMBI

* CTpaTeruu mepeBojia U MCIIOIb30BaHUE CIPABOYHON JINTEPATyPHI JUIS
HNOHUMAaHUS OPUTUHATIBHON JINTEPaTypHI 110 CIICIIHATBHOCTH

* Kak 00CyXJaTh KOHTPAKT M 3aKJII0YaTh CACIKY

*  KaK COOTHOCHUTH CBOIO M aHTJIOSI3BIYHYIO KYJIBTYPY

*  KAaK MCMOJb30BaTh U MPEOOPa30BBIBATH U3y4aeMbIE S3bIKOBBIE (DOPMBI
B COOTBETCTBHH C COIMAIBHBIMH M KYyJIbTYPHBIMH HapaMeTpaMH
B3aMMOJIeICTBHA B cepe npodeccHoHaNbHOI KOMMYHUKAITIH

Ha YPOBHE YMEHUN:

d CTPOUTH SICHBIC, JIOTUYHBIC BBICKA3bIBAHUA, IMOJIB3YACH HGO6XOI[I/IMBIM
HabOpOM cpencTB KOMMYHUKaUWH. J{omycKaloTcs may3bl B OOJBIINX
10 00beMY BBICKA3bIBAHUSX.

d OCYHICCTBJIATDH MOHOJIOTUYCCKHUE  BbICKA3bIBaAHU S U T[PUHHUMATH
ydyacTue B JUAJIOTMUYECKOM OOIIEHHWU aJeKBaTHO IENIAM, 3ajjadam,
YCIOBUSAM OOLICHHS M KOMMYHHMKATHBHOMY IMOPTPETY MapTHEpa(-OB)
0 KOMMYHHKaIUU;

* TMpUHUMATh ydacTue B Oecele WM IUCKYCCHUU; B XOAE IUCKYCCHUU
apryMEHTHPOBAHHO BBICKA3bIBAThH CBOIO TOYKY 3PEHHS U BEIpaXKaThb
HECOIJIacue C IPyTUMHU YYaCTHUKAMU;

d IMMOJIHOCHHO YYaCTBOBATH B HMHTCPBLIO Ha AHTJIMICKOM SI3BIKE npu
npreMe Ha paboTy B HHOCTPAHHYIO KOMIIAHHUIO

*  BECTH [EPErOBOPHI HA HHOCTPAHHOM SI3bIKE

*  YJIaBIMBATh 3HAYUTENIbHYIO YaCTh TOTO, O YEM TOBOPUTCS BOKPYT.

* [OHHMMAaTh MH(OpPMALHIO NMPU YTEHUH TEKCTOB OBITOBOTO XapakTepa,
XYyJ0’KECTBEHHOU JTUTEPaTyphl, Ta3eT, ’KYPHAIOB aJeKBATHO LIETSIM;

*  HCHPAaBIATH OTOBOPKHU M OIIMOKH B MpoIecce CBOEH peun

* [IOHHMMAaTh Pa3rOBOPHYIO pedb B Mpejenax JUTEePaTypHOH HOPMBI B
[IOBCEIHEBHONW, COIMAIBLHO-OOMIECTBEHHONW, aKaIeMHUYECKOH WU
npoecCHOHANBHOW cpele, KUBYIO W B 3amucud (0e3 CHUIBLHOTO
(hOHOBOTO IITyMa WJIM HEBEPHOTO MOCTPOCHUS AWCKYpca, a Takke 0e3
HE3HAKOMBIX UANOMATHUYCCKUX BBIan(eHHﬁ).

*  MOJAEpPKHUBATh OXKHUBJIEHHBII pa3roBOP C HOCUTENSIMU SI3bIKA.




Ha YPOBHE HABBIKOB:

* [0 OCYHIECTBJICHUU KOMMYHHUKAIIMU Ha PYyCCKOM U MHOCTPAHHOM (bIX)
SI3BIKaX B YCTHOHM M MUCBMEHHOH opme

*  YJIaBIMBATh 3HAYUTENIBHYIO YaCTh TOTO, O YEM TOBOPUTCS BOKPYT.

* [IOHHMMAaTh Pa3rOBOPHYIO pedb B Mpejaenax JUTEepaTypHOH HOPMEI B
[IOBCEIHEBHONW, COIMAJILHO-OOIIECTBEHHONW, aKaIeMHUYECKOH WU
npodecCHOHANBHOW cpele, KUBYIO W B 3amucud (0e3 CHUIBLHOTO
(hOHOBOTO IITyMa WJIM HEBEPHOTO MOCTPOCHUS AMCKYpca, a Takke 0e3
HE3HAKOMBIX UUOMATHUYECKUX BBIPAKEHUN).

*  MPOAYKTUBHOMU MUCHbMEHHOM peun poeCCHOHAITBHO
OpPUEHTUPOBAHHOTO XapakTepa (T.€. yMEeTh HAMMCATh MUCHMO H JI000e
JIpyroe NMCbMEHHOE COOOIIEHUE IETIOBOI0 XapaKTepa);

* yMEHHS aJalTUPOBaTh CBOE BBHICKA3BIBAHUE K CHUTYAllUd PEUYEBOTO
oOmIeHwMS.

* yMeHHUS [lelaTh YETKHE, XOpPOIIO CTPYKTYpUpPOBaHHBIE TOKJIAJbl,
BBICTYNaTh C TMpe3eHTaluell, pa3BuBas OTAENbHbIE IOJOXKEHUS U
3aKaH4YMBasi BBIBOJIAMU

* BBIPa3uUTh MBICIb Ha 0a30BOM YPOBHE, MOJIb3YSICh HEOOXOIUMBIMU
S3BIKOBBIMH CpPEICTBAMU;

* IIPOJYKTUBHOU IIICbMEHHOU peuun npodeccuoHaIbHO
OpPUEHTUPOBAHHOTO XapakTepa (T.€. yMEeTh HAMKUCATh MUCHMO H JIt000e
JIpyroe NMCbMEHHOE COOOIIEHUE IETIOBOI0 XapaKTepa);

* IIMPOKOTO CHEKTpa S3bIKOBBIX CPEACTB, MO3BOJIAIONIMX SICHO H
CBOOOMHO BBIPAKAaTh CBOM MBICTH Ha OOJBIIOE KOJIHYECTBO TEM
(TTOBCETHEBHBIX, OOITUX, MPOGHECCHOHATHHBIX )

B xone peanmmsanmuy AMCLUITIMHBI HCIIONB3YIOTCS CIEAYIOIIME METOMABI TEKYIIEro KOHTPOJII
yCIIEBaEMOCTH 00Y4aIOIIUXCS:

— IIpY IPOBEECHUM 3aHATHI MPAKTUYECKOTO (CEMHUHAPCKOI0) THUIIA:
*  TECTOBBIC 3a/laHUSA
*  YCTHBIW ONpPOC
* JIMKTaHT
* Kelic-cTamu
*  (poHTaNBHAS MHCEMEHHAS IPOBEPKA MOHUMAHU (Ha POJHOM SI3BIKE)

[IpomexyTouHast aTTecTanusl NpoBOIUTCS B (opMme: 3adera (B MUCHBMEHHOM (opMe Ha OCHOBE
KEWC-CTay MO PELICHUIO TUIIOBBIX CUTYallMi IO MOATOTOBKE U IPOBEIACHUIO IIEPETOBOPOB Ha
PYCCKOM $I3BIKE).

OcHoBHas1 IuTEpaTypa:
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