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IPOLIECCAMUY

KBanudpukauus (cTeneHb) BLITYCKHUKA: MATUCTP
dopma o0yueHusi: OUHAS

]_le.ﬂb OCBOCHHUSA JUCHMUIIJIMHBI: C(l)OpMI/IpOBaTB KOMIICTCHIIUIO B obnactu YIIpaBJICHUA

OpraHu3alUsAMU, 0JIpa3AeICHUSIMU, TPYyNIaMy (KOMaHIaMH) COTPYAHUKOB, IPOEKTAMU U CETAMU

(TK-1)

Ilian kypca:

OCHOBHBIE TEMBI TUCHUIUINHBIL:

Tema 1. [Tonstue koHpaukTa. Turmonorus KOHPIUKTOB.

Tema 2. Craguu pa3Buths U $a3bl yperyIupoBaHus KOHQIHUKTA.
Tema 3. KoMMyHUKalUu B KPU3UCHBIX U KOHQIIMKTHBIX CUTYyaIUsX.
Tema 4. YipaBieHnrne KOHQIMKTHBIMU CUTYallUsIMU B OpraHU3aLHIX.

(I)OprI TEKYIIECro KOHTPOJISA U l'lpOMG)KyTO'—IHOﬁ aTTeCTalluN:
cDOpM]':I TCKYIICTO KOHTPOJA YCICBACMOCTU: TCCTUPOBAHUC, KOHTPOJIbHAA pa60Ta,

JUCITYT, 3CCe.

cDOpMEl HpOMG)KyTO‘-IHOﬁ arrecralnu, OTpa)xaromas (1)OpMI/IpOBaHI/Ie KOMIICTCHIIMK Ha

YpOBHE JTAaHHOUW AUCITUTUIMHE: 3a4eT.

Oran ocBoenus komnerenuuu [IK — 1.2 orpaxkaer hopmupoBanue:
HA YPOBHE 3HAHUIM:
Buapl kOHGIMKTOB B 3aBUCUMOCTH OT: CIOCO0a peIIeHUs, MPUPOAbl BO3SHUKHOBEHHS,

HAIIPpaBJICHHOCTH I[eﬁCTBHH, CTCIICHU BBIPAXKCHHOCTH, KOJIMYCCTBA YYACTHUKOB

1.

Crpareruu oOpaiieHusi ¢ KOHQIUKTaMu

CoBpeMeHHYI0 KJIacCU(PUKAINIO KOH(PIUKTOB

HA YPOBHE YMEHHUIi:

[TpoBOIUTH TUArHOCTUKY XapakTepa KOH(IUKTA U B3aMMOOTHOIIECHUI B rpyIine
[TpoBOIUTH aHANTH3 METOJIOB YPETYINPOBAHUS KOH(IMKTOB B OpraHU3aIHN
MUHMMU3UPOBATh HETATUBHBIE MOCIEICTBHS KOH(MIMKTHBIX CUTYallui

HA YPOBHE HABBIKOB:

CBoeBpeMeHHas AMArHOCTHKA KOH(IMKTHBIX CUTYalui
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