AHHOTANUA TPOI'PAMMBI TIUCHUITJINHBI

b1.5.07 JEJIOBBIE KOMMYHUKAIIU B
MPO®PECCHUOHAJIBHOMN CPEPE

Kon n nHaumeHoBanue HanpaBJieHusi noaAroroBku: 38.04.02 MenekMeHT
HanpasieHHocTh (Mpouib): «YrpasieHue cCOPTBEPHBIMU KOMITAHUSMI»
KBanunduxkanus (creneHs) BHIMYCKHUKA: MarucTp

dopma o0yueHHsI: OUHAs

Leabr  ocBoeHMs  AUCHMILIMHBI:  cHOpMUpPOBAaTH  CIHOCOOHOCTH  BBHIOMpAThH
KOMMYHHUKAaTHBHO MpPHUEMJIEMbIE CTWJIM JI€JIOBOTO OOILIEHHs, BepOajbHbIE U HeBepOalbHbIC
CpeAcTBa B3aUMOJICHCTBHS C KOJJITaMH M TapTHEpaMu; CGOPMHPOBATH CHOCOOHOCTh
UACHTU(PUIMPOBAT M AHAIU3UPOBATH PA3IUYHBIC ACHEKTHl MOBEACHUS HHIUBUAOB M TPYIII
WH/IMBUJIOB, BIMAIONIME HAa S(PPEKTUBHOCTH KOMMYHHUKALUMH M JOCTH)KEHHE OpraHu3aluen
CBOMX LICJIEH

IL1an Kypca:

Tema 1. Meronojiornyeckue OCHOBbI M TOHATHIHBIA anmapatr AeJOBbIX
KOMMYHHMKALMA

[ToHsATHSA: «OOLICHUE», «TPAHCAKIMA», «IETIOBas KOMMYHUKALUS», «ITHKA IETIOBOM
KOMMYHMKAILUN», «IICUXOJIOTUYECKAss HUIPa», «IMOLMOHAIbHBIN uHTEIeKT». Ilpenmer —
MICUXOJIOTUYECKAasi ¥ HPABCTBEHHAs] CTOPOHBI JESATEIBHOCTH W OOINEHUS JIOACH; NCHUXUYECKUe
MIPOIIECChI, CBOMCTBA M COCTOSIHUA PA3HOTO poJia pabouuX, JeTOBBIX IPYIIIL.

Llenu: QopMupoBaHue y IENOBBIX JIOJEH, COOTBETCTBYIOUIMX ICUXOJIOTHYECKUX U
HPAaBCTBEHHBIX Ka4yeCTB KaK HEOOXOAMMBIX YCIOBUH HX JEATEIbHOCTH;, YCTAHOBIICHHE U
pa3BUTHE OTHOUIEHMH COTPYAHMYECTBA M NMApTHEPCTBA C KIMEHTAMM M 3aKa3UMKAMH, MEXKIY
KoJIJIeraMu 110 paboTe, pyKOBOAUTEISIMUA U MIOAYNHEHHBIMHU, TAPTHEPAMU U KOHKYPEHTaMH.

3amaun: TMOAJEpKAHME YCTOWYMBOCTH, CTaOWJIBHOCTM OW3HECAa W  OpraHHM3alluy,
JIOJDKHOTO YPOBHSI KOMMYHHUKAIlMM C KJIHMEHTAaMH, MOTPEOMUTENSIMU PEKIAMHOTO TPOIYKTa,
ONTUMH3AIMK PpabOUYMX TPYIMI; COBEPIICHCTBOBAHHE METOAOB MOAOOpa M MCIOJIb30BAaHUS
NepCOHaja; pas3pelleHHe BHYTPU- W MEXIPYNIOBBIX KOH(IMKTOB; BBIpa0OTKa CIOCOOOB
ONTUMH3AIMNA MOPATIHHO-TIICUXOJIOTUYECKOTO KIIMMaTa B KOJJIGKTHBAX; ONpE/AETICHHUE CI0cOO0B
IICUXOJIOTMYECKOU 3aIIUTBI OT CTPECCOBBIX CUTYaLUN.

Tema 2. OcHOBHBIC NIPHMHIMIIBI ITHKHU U XapaKTep 1eJI0BOil KOMMYHUKALMH

TeopeTnueckne MPEANOCHUIKM CTAHOBIEHUS 3TUKHM [JEJI0BOM KOMMYHHUKALUU. JTHKa
JIeTIOBOM KOMMYHHMKAallMd B UCTOpuUH ¢unocodckoil mpicnu. OTtuka B yueHun Koudymms,
Cokpara, Ilmatona, Apuctortens. 3akoH '"B3aumornomomu" B TEpPBOOBITHOM OOIIECTBE,
camonoxxeprBoBanue. [Ipunnun copasemnuBoctu. "JlecaTs 3amoBeneit”. "3omnoroe mnpaBuio”
OOIIEHUs] M HPABCTBEHHOCTU. OTTEHKM STHUECKUX HOPM (HALMOHAJBbHBIC, PEIUTHO3HBIE,
KJIaCCOBBIE, COLIMATIBHBIX MPOCIIOCK, MPO(ECCHOHABHBIE).

[TpaBuna obmeHus (mpaBuia ['paiica): KOJMUECTBa, KauecTBa, PEIEBAHTHOCTH, CTHIIS.
OTHKA J1eI0BOM KOMMYHHUKAIIMH «CBEpXY-BHU3». HpaBCTBEHHBIE ATaIOHBI U 00pa3LIbl MOBEICHUS
pykoBoguTensa. OCHOBHbIE NPUHLUIIBI ATHKU JEJI0OBOM KOMMYHMKAIlMM «CHH3Y-BBEPX», «IIO
TOPU30HTAIIN.

JlenoBas sTuka u ee cnenuduka (MpeaArnpruHUMATEIHCTBO — COPEBHOBAHNE MHTEIIIIEKTOB,
JOMyCKAaIoIee YMOTUYaHUE, XUTPOCTH, HEOKHUIaHHBIE X0 1bl). O0sA3aTEIbHOCTh, OTBETCTBEHHOCTh
1 KOMIIETEHTHOCTb — TJIaBHBIE COCTABIISAIOIINE AETIOBON ITHKH.

Tema 3. dTuka u pasBuUTHE 1€J10BOH KYJIbTYpPbl B Poccun



VYcinoBust BeIpaOOTKM M TNPUMEHEHHUs JTHYeCKHX npuHIUNoB B Poccun. Pomp
aBTapKUYECKON BIIACTH W penurud. llepuoasl yKperieHHs W OcCialJIeHus 3TUYECKUX HOPM.
[Tpo6nemMbl MEKITUYHOCTHOTO OOIIEHHS B TPYAaX POCCUICKUX YUCHBIX.

CoBpeMeHHOE COCTOSIHUE POCCUHCKOM e0BOM KyJIbTyphl. OOIIHe YepThl COBPEMEHHOTO
POCCHUHCKOrO HpeanpuHUMaTeabcTBa. COBpEMEHHBbIE B3IJISABI HA MECTO 3TUKM B JI€JIOBOM
OOIIEHUH: BO3MOKHOE MTPOTHBOPEUNE MEXKTy STUKONU U OU3HECOM.

NuauBuayanucTudeckue MIEPEKOCHI. ConnanbHble THUIIBI POCCHUICKHX
MIpEAIPUHUMATEIICH. bonessie TOYKH 3TUYECKOTO pa3BUTHUSA POCCHUICKOTO
npeanpuHUMarenscTBa. CHUKEHHME IUIAHKM IPaBOBOTO PEryJIMpPOBaHUSA. JpO3HUsl OCHOBHBIX
TUYECKUX HOpM. PacumimpeHue 30HBI HEPETYJIHPYEMBIX OTHOUIEHMM. 3ajadu BO3POXKICHUS
HPaBCTBEHHOCTH U 3TUKU B 00JIaCTH OM3HECA U peKIaMHOTO Jiesia. OCHOBBI 1€JI0BOM ITHKH.

Tema 4. MHOroMepHOCTB JIMYHOCTH [1€JIOBOT0 NAPTHEPA

[onsatus: «Oecco3HATENbHBIE MCUXUYECKHE IMPOIECChD», «ICHXOJOTHYECKas 3alluTay,
«OKCTpaBepcus», «uHTpaBepcusi». CTpyKTypa ICHXUKH JAeJI0BOro mapTHepa. OmmOouyHbIe
neiicTBusl B JenoBoM oOmieHuu. Ilcuxonoruyeckasi 3amura B JEIOBOM OOIIEHUM: 3aIIUTHBIC
MEXaHU3MBL. DKCTpaBepcusi MU HMHTPOBEpCHUsS B JenoBoM obOmeHud. [lcuxuyeckue ¢GyHKIUU
JIETIOBBIX MMApTHEPOB B JeJI0BOM oOmeHnHu. KoisiekTuBHOE OeccO3HaTeNbHOE B JICIOBOM
OOILEHU.

Tema 5. HeBepOaJjibHbIe aCIEKTHI 1€710BOH KOMMYHHKAIIUA

Knaccudukanus HeBepOanbHBIX cpeacTB oOmieHus. Kunecnka — MUMUKa, B3I, 11034,
KECTBl, oxoxaKa. [Ipocoguueckue U 3KCTPAIIMHIBUCTUYECKUE CPEACTBA: NHTOHALIMOHHBIA CTPOH
peun, CWia, TPOMKOCTb, TeMOp TOJIOCa, CKOPOCTb peuH, may3bpl. Fcrmonp3oBaHue
SMOLIMOHAIILHOTO UHTEJUIEKTA.

Tema 6. KoHQIMKTHBIE CUTyalliH B /1eJI0BOM OOIIIEHUM W IYTH MX pa3penieHus

[Tonstue xondnukra. Kinaccudukanms koH(IMKTOB B Ou3HEcCe: BHYTPHIMYHOCTHBIE,
MEXJINYHOCTHBIE, MEXIYy JINYHOCTBIO M OpraHM3allell; TOpU30HTaJbHbIE, BEPTHKAJIbHBIC,
CMEILIaHHBIE U Ap.

[IpyunHBl BO3HUKHOBEHHs KOH(JIMKTa B JEJIOBBIX OTHOWICHHAX. Ilcuxomormueckas
HECOBMECTMMOCTh Kak mpuunHa KoH(pmukTa. Crpykrypa KoH(pmuKTa. OCHOBHBIE CTHIIN
MOBEJCHUS B KOH(IMKTHOM cUTyalMu (KOHKYPEHIIMH WM COIEPHUYECTBA, COTPYJHHUYECTBA,
KOMIIPOMHUCCA, MPUCHOCOOICHUs, UTHOPUPOBAHUS WM yKiIOHeHus). IlpaBuna moseneHus B
YCIOBUAX JIeNOBOro KOHGuMKTA. [IpmeMbl cMArd4eHuss M MpenoTBpaIleHHs] KOH(MIMKTHBIX
CUTYyalui B Iporecce AeM0Boi KOMMyHHKAMU. OCOOCHHOCTH KOH(IMKTOB C MOTPEOUTENISIMU U
3aKa34YMKaMU PEKJIaMHOM MPOITyKLUH.

Tema 7. [lej10Bble NePEroBopbI: MOAr0OTOBKA U NIPOBEAeHHE

Knaccudukanuss meperoBopoB (1o coaepikaHUIO M LENAM, OXBaTblBaeMoil obiactwu,
KOJIMYECTBY M CTaTyCy yYacTHHUKOB). OCOOEHHOCTH IEJIOBBIX M KOMMEPYECKHX IEpPErOBOPOB.
Craguy NOATOTOBKM M IPOBEACHUS IeperoBopoB. OpraHum3aldoOHHas MOATOTOBKA JEJIOBBIX
IIEPETOBOPOB M COCTABJIEHHME IPOTPaMMBbl, OINPEAEICHUE YYaCTHMKOB, BPEMEHHM M MeECTa HX
npoBeneHusi. Pa3paboTka cTpareruM W TaKTHKH IE€PETOBOPOB, aHAIM3 HMH(OpPMAIHH,
OIIpEIC/ICHNE TIO3UIMM, COIJIACOBAHME YCJIOBHUM, COCTaBJI€HUE 'ClieHapHs' IEepEroBOpoB,
pacmipeznenieHne '"poneil" y4aCTHUKOB CBOEM Jieleramuu, IOJArOTOBKa BCIIOMOTATEIbHBIX
MaTepHaiOB M IMPOEKTOB HaME4YaeMbIX K OOCYKICHHIO JOKyMeHTOB. [IpopaboTka ycioBuid
KOHEUYHBIX JJOKYMEHTOB IEPErOBOPOB C (DYHKIIMOHAIBHBIMU CIY>KOaMU CBOEH OpraHM3aliu U ¢
cyonmonmpsaunkamu. Vcmonbp3oBaHWe TakWX METOJOB TMOATOTOBKHM, Kak '"nemoBas wrpa’,
"Mo3roBast ataka', aHanu3 OallaHCOBBIX JIUCTOB U Jp. TexHudyeckoe obecredeHne neperoBopoB.

Benenue neperoBopoB. BeiOOp KOHIENTYaIbHOTO MOAX0Aa: KOHOPOHTAIMOHHOTO (TOPT)
m100 mMapTHEPCKOro (coBMecTHOe pemieHne mnpodiemsl). Odepra, BO3MOXKHAS peakiys Ha
IIPEIOKEHUS, METOBI TOPTra, aklenT. Bo3MoKHbIe TAKTUYECKUE IIPUEMBI CO CTOPOHBI ITAPTHEPA
(3aBbllIeHHE TPeOOBaHMIA, pAaCCTAHOBKA 110 HAPACTAIOUICH, TAKETUPOBAHUE U T.1I.)

Tema 8. Ilcuxosornyeckue acNeKThI 1eJ10B0OI KOMMYHHKANMH NPH NeperoBopax



[lcuxomornueckue ocoOeHHOCTH napTHepoB. Kiaccudukamuss aOCTpakTHBIX THIIOB
cobeceqHUKOB. MeToapl BO3ACHCTBUS HA TMapTHEpa, 3aBOCBAHUS CHUMIIATHH, (OPMYIIbI
JIOTHYECKOTO YOSXKICHHS, CMATYECHUS KOH(IMKTHBIX CHUTyalMd M BBIXOAA U3 HHUX (YCTYIIKa,
KOMIIPOMHUCC, COTPYTHHYECTBO, HMTHOPUPOBAHUE, MIPSIMOE JKECTKOE TPEOOBAHHE).

TexHuka apryMeHTauuu (pUTOPUYECKHE METOABI: IMPOTUBOPEUMS, 'H3BJICUCHUS
BBIBOJIOB", cpaBHeHUs, "nma-Ho", "Oymepanra', BUAUMON TOJAEPKKA M T.J.; CIEKYJISITUBHBIC
METOJIbl: IPEYBEINYEHUs, AHEKIO0Ta, CCHUIKM Ha AaBTOPUTET, amlMelslud, IUCKpPEAUTALUH,
UCKaXEHUs U T.0.). lIpuMeHsieMble pUTOpPUYECKUE BBIPAZUTEIBHBIE CPEACTBA (HAIJSAIHBIE,
BIIEYATJISAIONINE, 3CTETUYECKNE, KOMMYHUKATUBHBIE U T.[I.).

Haunbonee pacnpocTpaHeHHbIE CHOCOOBI 3aBEpIICHUS TEPEeroBOpPOB (PEKOMEHAALUN
MexyHapOo HOTO TOPTOBOTO IEeHTpa). HarmoHansHbIe 0COOCHHOCTH JIEIOBOM KOMMYHUKAIIHU.
MesxayHapoaHasi CyOKyJIbTypa MEpEeroBopoB — MX crneuuduka B crpaHax 3amana u Boctoka.
Kpocc-KyabTypHBI aHaIu3 U HAlMOHAIBHBIE TOAXO0/BI B BOMpocax: (POPMHUPOBAHUS JIeeranui
U MEXaHM3Ma MPUHATHUS PEIICHUH; LEeHHOCTHBIX OpPUEHTAIMi, 0COOEHHOCTEH BOCHPUATHI WU
MBILUIEHUS; OCOOCHHOCTSAX MOBEICHUS M XapaKTePHBIX TAKTUYECKUX ITPHEMOB.

@opMBbI TEKYLIEr0 KOHTPOJISl M IPOMEKYTOUHOM aTTeCTALUM:

B xome peamuszamuu gucuumiubabl - B1.6.07  «J/lenoBele  KOMMyHUKAallMM B
npodeccuoHambHON cdepe» TEeKyIHMid KOHTPOJIb YCIIEBAEMOCTH IPOBOAMUTCS B YCTHOM U
NUCbMEHHON (hopMmax. Vcronp3yroTest Ceayonme MeTo bl TEKYIIET0 KOHTPOJIS YCIIeBaeMOCTH
00yJaronmuxcs:

Ne HaunmeHoBaHMe TeM W/WIK pa3zesioB Meroas! TeKyLero
KOHTPOJIS
yCIEBAEMOCTHU
Tema 1 | Merononoruueckue OCHOBbI M TOHATHIHBIA  ammapar O Nel

JICJIOBBIX KOMMYHUKALIUMA
Tema 2 | OCHOBHBIE TPUHLHUIBI 3TUKH M  XapakTep JIEeI0BOM

KOMMYHHUKAIUU T Nel
Tema 3 | DTHKa U pa3BUTHE AEI0BOU KylbTypsl B Poccun O Nel, ITO
Tema 4 | MHOroMEpHOCTb JINYHOCTH JI€JIOBOIO NTAPTHEPA T Ne2
Tema 5 | HeBepOasbHble aCIEKTHI 1€JI0BOH KOMMYHUKAITHH O Ne2
Tema 6 | KoHaUKTHBIE CUTyallud B JI€JIOBOM OOLICHMHM U TYTH HX

paspelieHus bM
Tema 7 | /lenoBsle IeperoBOpel: MOArOTOBKA U IIPOBEICHUE AN
Tema 8 | Ilcuxonmormdyeckue acnekTbl [€JI0BOM KOMMYHUKALIMUA IpPU 3 Ne2

IIeperoBopax

VYcnoBubie o6o3HaueHus: omnpoc(O), tectupoBanue(T), scce(D), mepekpecTHBIN OIpoc
(ITO), 6usnec-monenupoBanue (bM) , nenosas urpa(/J1), 3ager (3a)

OcHoBHast iMTEpaTypa:

1. Kypranckas M.f. JlenoBble KOMMYHHKAIMKM [DIEKTPOHHBIM pecypc|: Kypc JeKIuit/
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Depbep, 2014.— 424 ¢.— Pexum noctyna: http://www.iprbookshop.ru/39472




