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Lenab ocBOeHUST AUCUMIIIMHBI:

ChopmupoBaTh KOMIETEHLUHMH TOTOBHOCTBIO K YYacTHUIO B MIPOBEJIEHUH HCCIIEI0BaHUIN
COLIMAJIBHO-TICUXOJIOTUYECKUX ~ OCOOCHHOCTEH  NOTPEOMTENs] C  Y4eTOM  HAIMOHAJIBHO-
peruoHaNbHbIX U JeMorpaduyeckux (PakTopoB; TOTOBHOCTBIO K pa3paboTke mpolecca
npeaoCTaBJICHUA YCIIYT', B TOM YUCJIC B COOTBETCTBHUHU C Tpe6OBaHI/I5[MI/I HOTpe6I/ITeJ'I$I, Ha OCHOBC
HOBEHIINX MHPOPMAIIMOHHBIX 1 KOMMYHUKAIIMOHHBIX TEXHOJIOT U M.

Ilinan kypca:

Ne i/ HaumenoBanue Copepixanue Tem
pasnena
JUCHMILJINHBI
1 [Ipeamer, wuenu  u|OmnpeneneHre TEpPMHUHA  «IOBEICHUE  MOTpPEOUTENEH.

3amaun guctuiuineel - |[[lotpebutenn u peiHOK. [loBenmeHme moTpeduTeneld Kak
MEXIUCITUTITHHAPHAS 001acTh uccnenoBanuii. [lorpedbnenue
KaKk TpeIMeT MAapKeTHHroBOTO aHaimu3a. KoHuenuuu
MapKETHUHTA, OPHECHTHPOBAHHBIC Ha noTpeOuTESI.
['mobamm3anus moTpebneHus. Konuenuust cyObeKTHBHOM
IIEHHOCTH M IIpo0sieMa IeHo0Opa3oBaHus

2 Tumomorus n|Mojenb 4yenoBeKka B COBPEMEHHON SKOHOMHYECKOW TEOPHUH.
ABOJIIOLINSI PHIHKOB. Bunsl Ounar. AcummeTpust nHpopMau u
CUTHAJIM3UPOBAHHUE. O yHKITMOHATBHBII u

He(YHKITMOHATHHBIH cIpoc. Poib pHUCKa u

HEOIIPCACIICHHOCTH Ipu aHaJIn3¢€ HOTpe6I/ITeJ'IBCKOFO
BBI60pa. Tunonorus PBIHKOB; 5BOJIFOIIUA PBIHKOB.

3 Kynbrypubsie HOpMBbl 1|BiusHue KynbTypbl Ha IOBeACHUE TToTpedbuteneil. Biusnue
poJib CTEPEOTHUIIOB.|CYOKYIbTYpbl (3THMYECKOH, PETUTHO3HOM, BO3PACTHOU H
Kpocc-kynbrypubie  |T.4.).  OcoOeHHOCTH  TOTPEOUTENHCKOTO  MOBEICHUS
BapHUaIu B|[IPE/ICTABUTENECH  Pa3NUYHBIX  COIMAIBHBIX  KJIACCOB.
MOBEACHUU Brnusinue pedepeHTHBIX TPYII HA MOBEJICHUE oTpeduTenei
notpeduTenei (HOpMaTUBHOE, [IEHHOCTHO-OPUEHTHPOBAHHOE,

I/IH(I)OpMaLII/IOHHOC). BausHue ceMpu M TOMOXO3SHCTBa Ha
IMOBCIACHUC HOTpC6HTCJ’ICI>i. Ponu 4neHOB ceMbU B IIPpUHATHN
peUICHUs O IMOKYIIKEC. reHI[epHBIe MOJCIIN HOTpe6J'IeHI/I$I.

4 IIcuxonoruueckue [Icuxonornyeckue (akTopsl, BIMAIOLIME Ha IOBEICHUE
JETEPMUHAHTBI notpeOuteneil:  BocmpusTue, oOydeHHEe M HaMsTh,
BbIOODA MOTUBalUMs M LEHHOCTH. Pomp  MoTuBauMM B

HOTPEOUTENHCKOM MIOBE/ICHUU. Crpykrypa

HOTpe6I/ITeJ'IBCKI/IX MOTHBOB. 3HaHusS 1'[0Tpe6HTeJIeI>i.




Yo6exnenus, YyBCTBA,  yCTAHOBKH WU  HaMeEpeHUSA
notpedureneit. Jlemorpadus, mcuxorpaduka W JIMYHOCTb.
Crunp xu3Hu. Teopuum JMYHOCTH, HMX IPUMEHEHHE B
MapKETHHIe. OBPUCTUKM M HppalOHaIbHbIE IPOLEAYPHI
BbIOOpa.  DusmonorHYecKHe  JIETEPMHUHAHTHI  BBIOODA.

HelipomapkeTuHr.

5 Hemorpadus u|/leMorpaduvecknii aHANIM3 H CONMUAIbHAS IIOJHMTHKA,
MIPOTHO3BI nemMorpadgus W MPOMBIIIICHHBIA CIPOC; POJIb CTPYKTYPHI
MPEINOYTCHUI NOTPEOUTENLCKOTO ~ PBIHKOB;  BO3JICHCTBHE  BO3PACTHBIX

XapaKTePUCTHK Ha MOBEJICHHE NoTpeOHTENeH;

MAaKpOMApKECTUHI' B CBCTC CTAapCHHA HACCIICHUA, PLIHOK
«CHOBA MOJIOABIX».

6 O6mecTBO ®dunocodckre U MCUXOJIOTUYECKUE 0COOEHHOCTH 00IIecTBa
MoTpeoIeHus H|noTpeOIeHUs; poJib TOTpeOUTENs B 0011eCTBE IOTPEOICHNUS;
JeTePMUHUPOBAHHOCTh | BUPTYAJIbHBIE PBHIHKM M COLMOKYJIBTYpHBIE TOJIS; Mara3uH
MTOBEJICHHS KaK «CIEKTaKIby.

7 Monpens npunstus|[Ipouecc npunaTus pemeHuidt norpedurensimMu. OCHOBHbBIE
pereHus CTagUM Tpolecca TPUHATHS pPEUIeHHS TOTpeOnTeIeM:
noTpeduTeneM OCO3HaHHe MOTpeOHOCTH (MPOOIEMBI); MOUCK MH(MOPMALINH;

OIlEHKa W BBIOOp QJIBTEPHATHB; TIOKYIKa; TPOIECCHI,
CIeAYIIIHe 3a NOKYNKOW. Tumbel mponeccoB NpPHUHATHSA
PELICHU: IEPBUYHEIC, IIOBTOPHEIC, HUMITYJIbCUBHBIC

TIOKYIIKH.

8 ®upma Kak|CymHocTh U (PakTOphl MOKYHATEeNbCKOTO  MOBEIEHUs
MOTPEeOUTENb. opranuzanuid.  ONMOpPTYHHUCTHYECKOE  TOBEIACHHE B
OcobGenHocTH opranuzaruu. [IpoGiema «eHTpadbHOTO areHTa». Moaenb
MOTPEOUTENHCKOTO OpPraHU3aI[MOHHOTO MOKYMAaTEeIbCKOTO MOBEICHHUS.
MOBEJICHUSA Ha pPBIHKE
B2B

@®opMbl TEKYIIET0 KOHTPOJISI M IPOMEKYTOUYHOM aTTecTAlluu:

B X0A€ pfalusanuu JUCHUIINIMHBI HCIIOJB3YIOTCA CICAYHOIHUE METOAbl TCKYLICIO KOHTPOJIA
YCIICBACMOCTH o6yqafomnxc;1:

— IIPU IPOBCIACHUU 3aHATHI JICKIIMOHHOTI'O THIIA:
MCTO HpO6J'IeMHOFO H3JI0KCHUA, (prHTaJ'IBHBIe n KOM6I/IHI/Ip0BaHHI)IC OIIPOCHI.

— TP MPOBEJICHUHN 3aHATHI CEMUHAPCKOTO THUIIA!
- TUCIYT;

DK3aMeH NpOBOAUTCS B (hopMe YCTHOTO OIpoca.

OcHoBHasi inTeparypa:

1. Hy6posun  W.A.  TloBemenume  motpedbuteneit.  JamkoB u K,  2015.
http://www.iprbookshop.ru/10953
2. Enuceen A.C. DKOHOMHUKA. Jlamkos u K, 2015.

http://www.iprbookshop.ru/52276.html?replacement=1
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