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KBanudukanus (cTenenb) BbIMYCKHUKA:

bakanasp

He.]'lb OCBOCHUSA NTUCHUIIJIMHDbI:

CdopMupoBaTh KOMIIETEHIIMIO  CIOCOOHOCTHIO  BBIACNATH U yYUTHIBATh  OCHOBHBIC
TICUXOJIOTHYECKUE OCOOEHHOCTH MOTPEOUTEIIS B MPOIECCE CEPBUCHON IEATEITHHOCTH.
Ilinan kypca:
Ne i/ Haumenosanue Copnepixanue pa3aesnos
pa3aejioB

Paznen 1 Ucropus conmanpao- | McToprueckoe passutme  cepBuca. CepBuc B
KYJIBTYPHOTO IIOCTCOBETCKOM o01ecTBe. CepBUC KaK HCTOPUUIECKUI
cepBuca U TUBIIM3AITMOHHBIN (peHomeH. CucteMa OBITOBOTO

obcmyxuBanuss B CCCP B KOHTEKCTE COBETCKOM
MOJIEJIH [TI0OBCEAHEBHOCTH.

Paznen 2 CounanbHo- Teopus coluanbHO-KYJIbTYPHOI'O CEpBUCA B CHCTEME
KyJIBTYPHBIM CEpBUC | TyMaHUTapHOro 3HaHUA. OYHKIUMM M [PUHIMIIBL
u Matepuanbhble | CyObeKTh U 00BeKTH nesTenbHOCTH. OCcO0EHHOCTH
yeIyru npodecCHOHANIBHON — NEATENbHOCTH B COLMAJIBHO-

KyJIbTYPHOM CEpBUCE.

Pazpnen 3 Obmepoccuiickuii Pa3BuTHe W COBEpIIEHCTBOBAaHUE CTaHIAPTU3AIUU B
KIaccuuKaTop cdepe ycnyr HaceneHH0. ['ocynapcTBEeHHBIE YCIYTH
yCIyr HAceleHHIO M | HA  NpeNupusATHsIX  cepBuca. [ 'apMoHH3anus
ero 3HayeHue Ui | KiaccupuKaluu yCIyT HACEJICHUIO c
Pa3BUTHS cdepbl | MEXITyHAPOIHBIMU KJaccu(pUKanusiIMy.
yCIyT AKTyanu3aupd BUAOB YCIYT C YYETOM HOBBIX

COLIMAIBHO-DKOHOMUYECKUX YcaoBUil B Poccuiickoit
depepanuu.

Paznen 4 Jluuensupyemble N3yuenue coorBercTByromuX PenepaibHbIX 3aKOHOB.
BU[IBI cepBUCHBIX | JIumensupyemble Buasl AesTenbHocTd. Ilepeuens
yeIyr JIMLEH3UPYEMBIX YCIIYT.

@ opMBbI TEKYLIEr0 KOHTPOJIS ¥ MPOMEKYTOYHOH ATTECTALMM:

B xone peam3ani JUCHUIINIMHBI HCIIOJIB3YIOTCA CIICAYIOIIME METOAbl TCKYIICI'O KOHTPOJIA

yCIeBacMOCTU 06yqafoumxc;1:

— [IpH IpOBCACHUUN 3aHATHH JIEKIIMOHHOI'O THUIIA:




METOJ] MPOOJIEMHOTO U3JI0XKEHUS, PPOHTATBHBIE U KOMOMHUPOBAHHBIE OIIPOCHI

— IIPY NPOBEJICHUHU 3aHATUN CEMUHAPCKOTO TUIIA!
- JUCIIYT;
- TIUCKYCCHSI;
- JOKJIal;
- paboyasi TeTpab.

3ayer ¢ OLEHKOM, 3a4eT MPOBOIATCS B MUCBbMEHHOU (hopMe B BUJE OTIPOCA.
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