AHHOTALYA PABOYEM ITPOI'PAMMBbI JUCIUTLIAHBI
b1.B.14 JEJOBbIE KOMMYHUKAIIMN

ABTOp:

K.3.H., cTapuuii npenogasarens M.B. BeeaeHckas

Ko u HanuMeHoOBaHMe HaNPaBJIeHUs NOATOTOBKH, PO uIIs:
43.03.01 Cepsuc, «ConuaibHO-KYJIbTYPHBIN CEPBUCH
KBanudukauus (cTeneHb) BbIMYCKHUKA:

bakanasp

enab ocBOeHUST AUCHMIIIMHBI:

CdopmupoBaTh KOMIIETCHIIUIO TOTOBHOCTHIO K OpraHU3AIMHM KIMEHTOOPUEHTHUPOBAHHOTO
cepBHca.

Ilinan kypca:

HaumeHnoBanue Tem

Ne i/ (pa3nen1on) Conepsxanue TeM (pa3aesioB)

1 Meroposoruueckue IlonsTus:  «OOIIEHUE», «TPAHCAKIUD),  «IEIIOBas
OCHOBBI 1 KOMMYHHKaIus», «OTHKa Z[eJ'IOBOfI KOMMYHUKaIIUN)),
THOHATHHHBIN (IICUXOJOTUYECKasd urpa», ((3MOHHOHaHbeIﬁ HUHTCIIIICKT».
anmapar Kypca IlpenmMer — micuxonoruyeckass W HPABCTBEHHAs CTOPOHBI

JEATEIbHOCTH U OOILEHMs JIIoJEH; ICUXUYECKHE IPOLECCH,
CBOMCTBA U COCTOSHUS Pa3HOro poja paboyux, 1eIOBbIX I'PYIIIL.

Tlenu: dopMupoBaHue Y  JACIOBBIX  JIFOJACH
COOTBETCTBYIOIIMX IICUX0JIOTMYECKUX U HPABCTBEHHBIX KAUECTB
KaK HeOOXOIUMBIX YCIOBHUH UX IEATEIbHOCTH; YCTAHOBJICHUE U
pa3BUTHE OTHOLIEGHUH COTPYAHWYECTBA M IAPTHEPCTBA C
KIMEHTAaMH M 3aKa3uuKaMM, MeXIy KojuleraMmu 1o pabore,
PYKOBOAMTENSIMH M IHOAYMHEHHBIMHM, HapTHEPaMH U
KOHKYPEHTaMH.

3amaun: mo[Iep)KaHWE YCTOMYMBOCTH, CTaOMIIBHOCTH
Ou3Heca M OpraHM3allUM, JOIDKHOIO YPOBHSI KOMMYHHUKAIUH C
KIMEHTaMH,  HOTpeOMTENsIMM  PEKIaMHOrO  NPOAYKTa,
ONTUMM3ALUU PA0OYMX TPYII; COBEPLICHCTBOBAHUE METOJOB
moadopa M WCHONb30BaHMA IIEPCOHANA; pa3pelleHe BHYTPU- U
MEXKTPYITIOBBIX KOH(JIMKTOB; BBIpa0OTKa croco0oB
ONTHUMM3ALUU  MOPAJIBbHO-TICUXOJOTHYECKOr0  KJIMMara B
KOJUIEKTHBAX; OMNpEeNeeHHEe CIO0CO00B  ICHXOIOTHYECKON
3aLUTHI OT CTPECCOBBIX CUTYaLUH.
2 OcHoBHbIE TeopeTnueckue NPEANOCHIIKA CTAHOBJIEHHUS STHKH
MPUHLMIBI STUKA U | AETOBOH KOMMYHUKAllMM. ODTHKa J€OBOM KOMMYHHMKAalHH B
XapakTep JiefoBoi | ucropun (unocodcekoil Mpicnu. Otuka B ydeHnn Kondyuws,
KOMMYHUKALIUH Cokpara, [Tnarona, Apucrorens.

3akoH "B3amMoromomu" B TEPBOOBITHOM OOIIECTBE,
caMmonoxeprBoBanue. IlpuHunun copasemiuBocTd. "JecsaThb
3anoBeneit". "3omoroe npaBuio" OOIIEHUS U HPaBCTBEHHOCTH.
OTTEHKH JTHYECKUX HOPM (HAIlMOHAJbHBIE, PETUTHO3HBIE,
KJIACCOBBIE, COLMAJIBHBIX POCIOEK, MPO(ECCHOHANBHBIE).




[IpaBuna oOmenust (nmpaBuna ['paiica): KonmyecTsa,
KAa4eCTBa, PEIIEBAHTHOCTH, CTHJIS.

OTuKa JeN0BOM KOMMYHHUKALlMM  «CBEPXY-BHU3Y.
HpaBcTBennbie 3TanoHbl U 00pa3ibl MOBEACHHS PYKOBOAUTEIIS.
OCHOBHbIE NPUHIUIBI ITUKHU AETOBOM KOMMYHHUKAIIUU «CHU3Y-
BBEPX», (110 TOPU3OHTAIINY.

HenoBas 3THKa u ee cenudurka
(mpennmpuHUMATENbCTBO —  COPEBHOBAHHWE  HMHTEJUIEKTOB,
JIONTyCKAaloIllee yMOTYaHUE, XUTPOCTH, HEOXKHUJAHHBIE XOIbI).
O0s13aTeNnbHOCTh, OTBETCTBEHHOCTh W KOMIIETEHTHOCTh —
[JIABHBIC COCTABIISIOIINE ACTI0BOM 3THKH.

OTHUKa U pa3BUTHE
JIEJIOBOM KYJIBTYPBI
B Poccun

VYcinoBus BBIpAOOTKHM W MPUMEHEHHS] OTHYECKUX
npUHIUIOB B Poccuu. Ponp aBTapkuueckoil BIaCTH U PENUTHH.
[epuonp! ykperneHus U ocaadieHus STHIECKUX HOPM.

[IpobneMbl MEKIMYHOCTHOTO OOIIEHHWS B TpylHax
POCCUICKUX yUYEHBIX.

CoBpeMEHHOE  COCTOSIHUE  POCCHUCKOW  JIENIOBOM
KynbTypbl. OOmmmMe dYepTbl COBPEMEHHOTO POCCHICKOIO
npeanpuHuMaTenbcTBa. COBpEeMEHHbIE B3IVIAJIBI HA MECTO
9THKH B JICJIOBOM OOIIEHHU: BO3MOKHOE MPOTHBOPEUHE MEKTY
STUKOW 1 OM3HECOM.

WNumuBuayanvcriaeckue nepekocsl. ConranbHbIe THITBI
POCCHICKUX TpeanpuHumareneil. bojieBbie TOUKH 3THUUECKOTO
Pa3BUTHS POCCHUHCKOTO TpeANnpUHUMATENsCTBa. CHUXEHHE
IUTAaHKW ~ TPAaBOBOTO  PEryJIMPOBAaHUA. OpO3HUSl  OCHOBHBIX
STHYECKMX HOpM. PacmmpeHne 30HBI HEpEryIHPYEMBIX
OTHOIIEHUH. 3a1aun BO3POXKIEHHSI HPABCTBEHHOCTH M STHKH B
obacTu 6mu3HEca B pekiIaMHOTO jena. OCHOBBI ICTOBOM dTHKH.

MHoromepHoCTh
JIUYHOCTH JIETTOBOTO
mapTHepa

[MonsTHs: «Oecco3HATENBHBIE ICHXMYECKHE TPOIECCHIY,
«TICUXOJIOTHYECKasI 3aIIUTAY, «IKCTPABEPCHSI», «HHTPABEPCHSI.
CTtpykTypa TICHXMKH JIEIOBOTO mapTHepa. OmmOovYHBIC
JEWCTBUS B JICNIOBOM OOIeHHU. [lcuxomorudeckas 3amiura B
JIETIOBOM OOIICHUU: 3alIUTHBIE MEXaHU3MBL. JKCTpaBepCHs U
UHTpPOBEpCHUS B JenoBoM oOmeHnH. [lcuxudeckre (QyHKIMH
JIETIOBBIX TMAPTHEPOB B JICJIOBOM oOOmIeHWU. KomnekTuBHOE
0OeCcCO3HATENBFHOE B ACTIOBOM OOIIICHUH.

Knaccudukanus HeBepOaTbHBIX CPEICTB OOIICHHS.
Kunecnka — w™M#uMHKa, B3IJSIA, 11032, JKECTHI, IOXOIKA.
[Ipocomuveckne W IKCTPAIMHTBUCTHYECKHE  CPEJICTBA:
WHTOHAITMOHHBINA CTPOH PedH, CHjla, TPOMKOCTh, TEMOp roioca,
CKOpOCTh pedr, Tmay3bl. VIcrmonp3oBaHWE HSMOIMOHAIHHOTO
WHTEIUIEKTA.

Hesepbanpabie
aCIIeKTBl  JIEJIOBOM
KOMMYHUKAIIAX
Kongnukrasre
CUTYyaIu B
JIEJIOBOM OOILIEHUH
Hu yTH HX
paspemeHus

[lonsitne koHdmukTa. Kmaccuduranmst koHOIUKTOB B
OusHece: BHYTPWJIMYHOCTHBIC, MEKIMYHOCTHBIC, MEKIY
JUYHOCTBIO U OpraHU3aluell; TOPH30HTAIBHbIE, BEPTUKAIBHBIE,
CMEIIaHHBIC H JP.

[lpy4nHBl BO3HUKHOBEHHMS KOH(DIMKTa B IEIOBBIX
oTHOmIeHUsX. llcmxonormueckas HECOBMECTHMOCTh — Kak
npruynHa KoHdumkTa. CTpykTypa KoH(aukTa. OCHOBHbIE CTUIIN
HOBEJICHNS! B KOH(IMKTHOW CHTyanuu (KOHKYPEHLIUH WIN
COIIEpPHUYECTBA, COTPYIHHYECTBA, KOMIpOMHcCca,
HPUCIIOCOOICHNSI, UITHOPUPOBAHHS MM YKJIOHeHHs). [IpaBmina
HOBEJICHUSI B YCJOBHSIX JIEIOBOrO KOHQIUKTA. [Ipremsr
CMATYEHUS W TPEAOTBPALICHHS KOH(MIMKTHBIX CHTyallMd B
npolecce AeI0BOH KOMMYHHKaUUU. OcoOEHHOCTH KOH(INKTOB
C MOTPEOUTENSIMU U 3aKa3YMKAMH PEKJIAMHOM MPOAYKIIUH.




7 JenoBblie Krnaccudukanuss mneperoBopoB (10 COAEPKAaHUIO H

EepEroBOpPhI: OeisaMm, OXBaThIBacMOM 06J'IaCTI/I, KOJIMYCCTBY U CTATyCy
IIOAroToBKa nu y’-IaCTHI/IKOB). OcobeHHocTH JACJIOBBIX HW  KOMMCPUYCCKUX
MMPOBCACHUC IEPEroBopoBs. CTaI[I/II/I MOATOTOBKHU U NPOBEACHUA ITEPETOBOPOB.

OpraHu3anoHHass TIOATOTOBKA JENOBBIX IEPErOBOPOB U
COCTaBIICHHE MTPOTPaMMBbIl, ONPEAeIeHNEe YYaCTHUKOB, BPEMEHU
U MecTa uX TpoBeAcHUs. PazpaboTka cTpaTermu W TaKTUKU
NEPEroBOpOB, aHalN3 WHPOPMAIMH, ONpeneleHre MO3UIHH,
COIJIacCOBaHUE YCIIOBUH, COCTaBlIeHuUE ""clieHapHs" IeperoBopoB,
pactipeneneHue "poneil" y4aCTHHKOB CBOCGH JIEJICTAllUH,
IMOATOTOBKAa BCIOMOIraTCIbHBIX MATEpUaIOB U IIPOCKTOB
HaMe4YaeMbIX K OOCYXIEHHIO JOKYMeHTOB. [IpopaboTka
YCIIOBUH KOHEUYHBIX JIOKYMEHTOB [IEPErOBOPOB c
(yHKIMOHANBHBIMU ~ CITy)K0aMH  CBOEH OpraHu3alud Hu ¢
CyOImoaps TInKaMH. Hcnons3oBanue TaKUX METOJIOB
MOATOTOBKM, Kak "memoBas urpa", "Mo3roBas aTaka', aHalu3
0anaHCOBBIX JIMCTOB H JAp. TexHuueckoe oOecredeHue
MIEPETrOBOPOB.

Benenue meperoBopoB. Bribop KoHIENTyaIbHOTO
nojxoaa: KOH(POHTAIMOHHOrO (TOpr) JMOO IapTHEPCKOTrO
(coBmectHoe pemienne npobiemsl). Odepra, BO3MOXKHAS
pCaKknuAa Ha NMPEAJIOXKECHUA, METOAbI TOPra, akKIeriT. Bo3moxknabie
TaKTHYECKAE TIPUEMBI CO CTOPOHBI TapTHepa (3aBEHIIICHUE
TpeOOBaHMIA, PACCTAHOBKA 110 HAPACTAIONICH, TAKETHPOBAHUE U

T.1.)

8 [lcuxomornueckue Ilcuxonornueckue 0COOEHHOCTH MapTHEPOB.
acnektbl  jaenoBoit | Kimaccudukaiiys aOCTpakTHBIX THIIOB COOECEIHUKOB. MeTombl
KOMMYHUKAIIUN BO3JICHCTBUS Ha TApTHEpa, 3aBOCBAHUSA CHMITATHHU, (HOPMYITBI
MpHU MEPEroBopax JIOTHYECKOro yOEXKICHHUS, CMATYCHUS KOHMIUKTHBIX CUTYyaIui

M BBIXOAAa W3 HUX (YCTYIKa, KOMIIPOMHCC, COTPYIHUYECTBO,
UTHOPUPOBAHHME, MIPSIMOE KECTKOE TPeOOBAHUE).

Texnuka aprymeHTanuu (PUTOPUYECKHE METOIBI:
MPOTHUBOPEUNs, "W3BJICUCHUS BHIBOMOB'", CpaBHEHMS, "ma-HO",
"OymepaHra", BHIUMOH IOIIEPKKH U T.1I.; CHEKYJISTHBHBIC
METOJIBI: TIPEYBENUYCHUS, aHEKI0Ta, CCHUIKH Ha aBTOPHTET,
aTeIUTAIIH, TUCKPEIUTAIINH, UCKaKeHHs U T.11.). [[puMensiembre
PUTOpPHYECKHE  BBIpAa3UTENbHBIE  CpeAcTBa  (HATIISAIHBIE,
BITEYATIISIONINE, DCTETHYECKHNEe, KOMMYHUKATHBHBIE U T.]1.).

Hawmbonee pacmnpocTpaHeHHBIE CIIOCOOBI 3aBEPIICHUS
IeperoBopoB (pekoMeHmannd MeXTyHapOqHOTO TOPTOBOTO
IIEHTpA).

HanmonansHBIE 0COOEHHOCTH JIETOBON KOMMYHHUKAITUH.
MexyHapoaHas CyOKyIbTYpa IMeperoBOpoB — MX crennduka B
ctpaHax 3amaga u Boctoka. Kpocc-KynbTypHBIA aHAIU3 U
Hal[MOHANbHBIE TMOMXOABI B  BOmpocax: (HOpMUPOBAHUS
JleNleraniii ¥ MEXaHW3Ma TPUHATHS PpeIIeHUl; IIEHHOCTHBIX
OpHeHTanul, OCOOCHHOCTeW BOCIPHUATHS W  MBIIUICHHS,
OCOOEHHOCTSIX TOBENEHUS W XapaKTePHBIX TAKTHYECKUX
MIPHEMOB.

@opMBbI TEKYLIEr0 KOHTPOJIS ¥ MPOMEKYTOYHOH ATTECTALMM:

B xone peam3anun JUCHUTIIIINHBI ((HGHOBLIC KOMMYHUKAIIUW» HCHOJB3YHOTCA CICAYIOMUC
MCTOJbI TCKYLIECTO KOHTPOJIA YCIICBAEMOCTH O6y‘IaIOH.II/IXCHZ

— [IpH IpOBCACHUUN 3aHATHH JIEKIIMOHHOI'O THUIIA:



METO/I MPOOJIEMHOT0 U3JI0KEHUS, (PPOHTAIBHBIE U KOMOMHUPOBAHHBIE ONIPOCHI;

— IIPY NPOBEJICHUHU 3aHATUN CEMUHAPCKOTO TUIIA!
- OIIPOC;
- 5CCe.

DK3aMeH IPOBOIUTCS B MTUCBMEHHOH (pOpMe B BUE OTBETOB HA BOIIPOCHI.

OcHoBHas JIuTepaTypa:

1. Kypranckas M.S. [lenoBble KOMMYHHKAIMKM [DIEKTPOHHBIM pecypce]: Kype JeKIuid/
Kypranckas M.S. DnekTpoH. TekcToBble JaHHbIE. - M.: MOCKOBCKHMH TI'yMaHUTapHBII
yHuBepcuter, 2013. - 121 ¢. - Pexxum moctyna: http://www.iprbookshop.ru/22455.

2. Kysnenos W.H. JlenoBoe obmeHne [DneKTpoHHBIH pecypc]: yaeOHoe mocooue/ Ky3Henos
WN.H. - DnexTpoH. TekcToBbIe gaHHbIe. - M.: JlamkoB u K, 2013. - 528 c. - Pexxum nocryma:
http://www.iprbookshop.ru/24780
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