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43.03.01 Cepsuc, «ConuaibHO-KYJIbTYpPHBIN CEPBUCH

KBanudpukanus (crenenb) BbIMYCKHUKA:

bakanasp

He.]'lb OCBOCHUSA NTUCHUIIJINHDbI:

CdopmupoBaTh KOMIIETCHIIMIO pa3pabOTKOM MpOEKTa Ha OCHOBE OIICHKU pECcypcoB U

OTpaHUYECHUH.

Ilinan kypca:

Ne i/ Haumenosanue rem Copnepsxanue TeM (pa3aesioB)
(pa3aeoB)
Opranmzanuss u | [loHsiTve W CTpyKTypa MPOM3BOJCTBEHHOIO  Ipoliecca.
yIpaBJicHHE Crnenmanu3anus U KOOTEpHUpOBaHUE KakK (OPMBI OpraHU3aIluN

Tema 1 HPOLIECCOM IPOM3BOICTBEHHOTO MPOLIECCa.

OKa3aHMs YCIYT.

OCHOBBI OcoOeHHOCTH OpTraHU3aIuy A TSIIBHOCTH IPEANPUATHN cepbl
OpraHu3aruu cepBuca. [Ipeanpustue chepsl cepBruca Kak caMOCTOATEIbHBIN
JeSITEIbHOCTH XO3SUCTBYIOIUN CYOBEKT.

Tema 2 NPEIIPUATHS. [Ipennpusrue cdepbl cepBrca Kak IPOU3BOJICTBEHHAS CHCTEMA.
Buapl npeanpustuii cdepor cepBuca. CTpyKTypa IpearnpUsThs.
OCHOBBI OpraHU3aIMK TPYJIa Ha IPEANPUATHIX cHephl cepBHUca.

Opranuzanust [ToHsiTe W MOKa3aTeny Ka4yecTBA YCIYT U MPOTYKIIHH.
KOHTPOJISI ®dakTopsl, HOPMUPYIOIINE KAYECTBO YCIYT M PO TYKIHH.

Tema 3 | vagecrsa yeayr | 3agaun U (GOopMBbl OpraHHU3allMM KOHTPOJIS KadecTBa YCIYT U
U MPOJYKLHUH. MPOYKIHUU.
Opranuzanus Ponp  oOcnyxuBanust — moTpeOuteneld B TMOBBIIICHUU
o0CHyKUBaHUSI | KOHKYPEHTOCIIOCOOHOCTHU MPEINPUITHIA C(hepbl CepBHCa.

Tema 4 | HOTpedUTENE. OcCHOBBI OpraHu3aIyy 00CTyKUBAHUS TOTPEOUTETIS.
XapakTepucTuka BUIOB ycoyr U  ¢GopM  00CITyKUBaHUS
noTpeOuTeNs.

OCHOBBI [TpuHIHMIBI ¥ CIOCOOBI PETYIUPOBAHHS OIUIATHI TPYAA.
OpraHu3aIuu Conepxanue TapupHON CUCTEMBI.
3apaboTHOI @opMBI U CUCTEMBI OILIATHI TPYAA.
Tema 5
IUIAThI Ha
NpEANPUATHIX
cdepsl cepBuca.




HaumeHnoBaHue Tem
Ne n/m Conep:xanue TeM (pa3/eJioB)
(pa3neJioB)

[TnanupoBanue | [loHsTue BHYTPUDUPMEHHOTO IIJIAHUPOBAHUS B  YCIOBHSX

NESITEIbHOCTH peiHKa. [IpuHIMIBI B MeToab! MIaHupoBaHus. CucreMa IJIaHOB
MIPEAIIPUATHS. OPEIIPUITHS U IOPAJIOK UX peaTu3aluu.

[InmanupoBanue MapkeruHra. [InmaHupoBaHue MHBECTULIMOHHOM

Tema 6 JEATEIbHOCTH  TPEIIPUATHUA. [InanupoBanue o0beMa

IIPOM3BOJICTBA U PEATHU3ALUU YCIIYT.

[InanupoBanue uzaepKex NpeanpuaTus cepsl cepBHca.
@®unaHcoBbll  1uiaH  npexanpusTtus.  OcHOBbI  Ou3Hec-
IUTAHUPOBAHMS HAa IPEIIPUITUSIX CPEPBI YCIIYT.

(I)Oprl TEKYIIEro KOHTPOJIA U l'lpOMC)KyTO‘lHOi;I aTrrecranum:

B xonme peanmuzanuy AMCIUILIAHBI HUCTOJB3YIOTCS CIEIYIONAE METOJBI TEKYIIEr0 KOHTPOJIS
YCIIEBAEMOCTH 00YJarOITUXCSI:

— IIpY IPOBEICHUH 3aHATHH JIEKIIMOHHOTO TUNA!
MpU  YTEHUM JIEKUUH UCHOJB3yeTCd OOBSACHUTENBHO-MIUTIOCTPATUBHBIE METOJ C
JJIEeMEHTaMU TMPOOJEMHOr0 U3JOKeHUs YydeOHOoHl uHpopMauuu (MOHOJOTHYECKOMH,
JAIOTUYECKOM MU 3BPUCTUUECKOMN);

— IIpH IPOBCACHUU 3aHSITHHA CEMHUHAPCKOI0O THUIIA:
- ompoc,
- MPaKTHYECKOE 3aaHuE.

DK3aMEH TPOBOJWUTCS INMHCHMEHHO C MPUMEHEHHEM MeETOoJla ONpoca M KypcOBOW pabOTHI
(TBOpUECKOTO 3aaHU).

OcHoBHas1 iuTEeparypa:

1. Tlanuna 3.M. Opranuzanus U IJIaHUPOBAHHUE JEATEIBHOCTH Hpeanpustus chepbl cepBuca.
Jamxos u K, 2015. http://www.iprbookshop.ru/5101

2. KazakeBnu T.A. Opranmszanus W IUIAHUPOBAHHE ICATEIBHOCTH NPEINPHUATHN CEpBUCA.
Wurepmenus, 2015. http://www.iprbookshop.ru/30207



http://www.iprbookshop.ru/5101
http://www.iprbookshop.ru/30207

