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COJEPKAHUE

1. IlepeyeHb MJIAaHUPYEMBIX pPE3yJbTATOB OOyUYEHUS MO JUCHUIUIMHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH Pe3yJIbTaTaMi OCBOCHHUS 00pa30oBaTeIbHOM MPOTrpaMMBbl

2. OGT:GM JAUCHUIINIMHBL B 3a4YCTHBIX CAWMHUIAX C YKa3aHHuCM KOJIHMYCCTBA
aKaJIeMUYCCKHX WJIM aCTPOHOMHYECKHUX YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO DPaboOTy
o0yJaromuxcs ¢ mpenoaBaresieM (Mo BUAaM y4eOHBIX 3aHATHUN) U HA CAMOCTOSITEIBHYIO
paboTy 00y4aroMXCcsi 1 MECTO IUCIUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHON POTrPaMMBI

3. CopepxaHue IUCHUILUIMHBL, CTPYKTYpPUPOBAHHOE IO TeMaM (paszenam) ¢
yKa3aHUEM OTBEJICHHOIO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX WM aCTPOHOMHYECKUX
4acoB U BUJIOB YUE€OHBIX 3aHATUN U CTPYKTYpa JUCHUIUIUHBI

4, MaTCpI/IaJ'IBI TCKYHICTO KOHTPOJIA YCIICBACMOCTU 06y11a}ou11/1xc;1 n (bOH,Z[
OLCHOYHLBIX CPEACTB HpOMC)KyTO‘IHOfI arTeCTaluuy 1o JUCHUIIJIINHE

5. MeTtoauieckue yKa3aHus JUIisi 00YJIarOIIUXCS TI0 OCBOCHHUIO JUCITUILTAHBI

6. OcHOBHas W [ONOJHWUTENbHAs YydeOHas JmTeparypa, HeoOXoammas i
OCBOCHMS JMCLHUIUIMHBL, pPEcypchl HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON —CETH
"UuTepHer", BKIIOYasg MEpeYeHb  y4eOHO-METOAMYECKOro  oOecrmedueHus  Uis
CaMOCTOSITENIbHON PaboThl 00yUarOIIUXCsl 10 JUCIUIUIMHE

7. MaTepI/IaHBHO'TeXHI/I‘IeCKaH 6333, I/IH(I)OpMaI_[I/IOHHBIG TCXHOJIOI'UH,
HCIOJIB3YEMBIC TIPpU OCYHICCTBICHUU O6pa3OBaTeJ'II>HOFO nmponecca Mmoo AUCHHUILINHE,
BKJIFO4Yas TIEPpCUCHb IPOTpaMMHOTO obecnieueHusT | I/IH(I)OpMaI_[I/IOHHBIX CIIpaBOYHBIX
CHCTEM



1. Ilepeyenb MiIaHMpPyeMbIX pPe3yJIbTATOB 00yUeHHs M0 JUCHUILINHE, COOTHECEHHBIX €
IUVIAHUPYEMbIMU pe3yJIbTATAMH OCBOEHHMS 00Pa30BaTeILHOI MPOrpaMMbl

1.1. [Jucturmumua b1.B.06 «JlenoBoii WHOCTpaHHBIA S3BIK» 00ECHEYMBACT OBJIAJICHHE
CIEAYIOUICH KOMIIETCHIUEH

Kona HaumeHoBaHue Koa 3rana HaumeHnoBaHue 3Tana
KOMIIETEHI[HH KOMIIETEeHIIHH OCBOEHHS OCBOEHHSI KOMIIETEHIINH
KOMIIETEeHIIMH

JIIK-2 Cnocob6Hocth 0000mare wu | AI1K-2.1 CoocobHoCcTh 0000Imars u
KPUTHYECKH OLIEHUBATH KPUTUYECKH OLICHUBATH
pe3ynbTaThl  MCCIICIOBAHUN HCCIIEA0BAaHMUs, HCIOJIL30BaTh
AKTyaJIbHBIX npooyieM WX pe3yapTaThl B  CBOEH
pEeANPUHUMATEIIbCKOM npodeccuoHaIbHON
NESTCIIbHOCTH, TIOJTY9YCHHBIC JIEATEIbHOCTH
OTE€YECTBEHHBIMH,
3apyOeKHBIMU
HCCIIEN0BATESIMU u
CaMOCTOSTEIIBHO, 5
UCIIONIb30BaTh PE3YNbTAThl B
cBOCH  Tpo(hecCHOHATBLHOM
eITEIbHOCTH

1.2. B pesynbrare ocBoeHus nucuuruinabl b1.B.06 «JlemoBoli WHOCTpaHHBIA S3BIK» Y
CTYJCHTOB JIOJKHBI OBITH COPMHUPOBAHBI:

Koa srana Pe3yabTaThl 00yyeHus
OCBOCHHA

KOMIIETeHIHH

AIIK-2.1 HA YPOBHE 3HAHUIT/TIOHUMAHHUSA .

3HAUEHUS HOBBIX JICKCHYECKHX CJIMHUII, CBSI3aHHBIX C JICJIOBBIM OOIICHHEM W
chepoit Ou3HEca, OTpaX]ArOIMIMX OCOOCHHOCTH OW3HEC-KYJIbTYPbl CTpaH
HU3y9aeMOTO SI3BIKA; SI3BIKOBOTO MaTepuania: OW3HEC-TEPMUHOB,
UIMOMAaTUYECKIX BBIPAXKCHHM, OIICHOYHOW IJIEKCUKH, EIUHHII PEueBOTO
ITHKETa, OOCITY)KUBAIOIIUX CHTYaIlMH JIEJIOBOTO OOIICHHWS B paMKax
MPOUJICHHBIX TE€M; CPEACTB U CIIOCOOOB BBIPAKEHHSI MOJAIBHOCTH, YCIOBUS,
MPEIIOJIOKCHNS, TPUYHHBI, CICJACTBUSA, TMOOYXKICHUS K  JICHCTBUIO,
XapaKTepHBIX JI CUTYyalluld JEeJIOBOTO OOIICHHUS;, JUHTBOCTPAHOBEIUYECKOM
uH(pOpMallMY, PaCIIUPEHHON 3a cYeT HOBOM TEMaTHKU U CBEJCHUMN O Ou3Hec-
MpaKTHUKaX M peausx B CTPaHAX H3y4aeMOro sI3bIKa; OCHOBHBIX TPaBUI
COCTaBJICHUS OCHOBHBIX BUJIOB JICIIOBOM KOPPECITOHICHIINN

Ha YPOBHE YMEHHIi:

rOBOpeHHe

BeCTH nuaior (wim Oeceny) OPUIIMAIBHOTO M HEO(PHUIMAIBLHOTO XapakTepa B
cdepe JeToBOro OOIICHHS, WCIIONIB3ysS apryMEHTAIII0, OIEHOYHBIC CPEJICTBA,
paccka3blBaTh, BBICKA3bIBATh CYXKIEHUS [0 TeMaM H3yYE€HHOW TEeMaTUKH,
MPOYUTAHHBIX/TIPOCITYIIAHHBIX YUICOHBIX U ayTCHTHYHBIX TEKCTOB, OIHCHIBATH
coObITHsI, wu3naraTh (akTel, 1enaTth COOOIICHHs, CBS3aHHBIE C OU3HEeC-
TEMAaTHUKOW; OOBSCHATH 3HAYCHHS OM3HEC-TEPMHUHOB

ayMpoBaHHe

OTHOCHUTENIbHO TMOJIHO M TOYHO MOHMMATh BbICKa3blBaHUE coOeceqHNKa B
pacpOCTpAaHEHHBIX CUTYallUAX JIEJIOBOTO OOIIEHHUs; TOHMMAaTh OCHOBHOE




coJepKaHWE M W3BJIEKaTh HEOOXOAUMYyI0 HH(OpMaIU0 M3 Y4YeOHBIX U
ayTeHTUYHBIX ayAHO-U BHJIECOTEKCTOB [0 TPOIICHHON Ou3HEeC-TeMaTHKE;
OLIEHUBATh BAXHOCTH/HOBU3HY HH(POpMALIUN

YTeHHe

YUTaTh Y4eOHBIE M AayTEeHTUYHBIE TEKCTbl M JIEJIOBYIO KOPPECIIOHJEHIIHIO,
CBsI3aHHBIE cO cdepoil Om3Heca, B COOTBETCTBHHM C IMPOWICHHONW TEMAaTHKOM,
UCTIONB3Ysl OCHOBHBIC BHJBl YTEHUS (O3HAKOMHTEIbHOE, H3ydYarollee,
MOMCKOBOE/TIPOCMOTPOBOE) B 3aBUCUMOCTH OT KOMMYHHUKATUBHOM 3a71auu
NUCbMEeHHas peyb

OTKCHIBATh SIBJICHUS, COOBITHSA, U3JIaraTh (PaKThl B MUCbME JIEJIOBOIO XapaKTepa
U CIHyXeOHOW 3amucKke, 3aloJHATH pPa3IUYHbIe BUABI aHKET, coo0uaTh
cBeleHus o cede

HA YPOBHE HABBIKOB:

OBJIaJICHUS] HABBIKAMH YCIHEIIHONW MHCHbMEHHONW M YCTHOW KOMMYHHKAI[UU B
JeNoBOM cepe; B3aUMOJCHCTBUS C JIPYTMMH 4WICHaMH OH3Hec-cooOIIecTBa,
YlieHaMHd ~ KOMAaHJbl, KOJUIeTaMH, IOJYUHEHHBIMH,  PYKOBOAHUTEISIMHU,
KJIMEHTAaMH; BOCIPHUSATHS U y4eTa MHCHHNA APYTHX

2. O0beM JUCHUIJIMHBI B 32a4€THBIX eIMHUIAX € YKA3aHUEM KOJIUYeCTBA aKaJeMHYeCKUX
WIH ACTPOHOMUYECKHUX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYIO pa®oTy 00y4alouuxcs ¢
npenoaasareseM (M0 BUJAaM y4eOHbIX 3aHSTHII) 1 HA CAMOCTOSITEILHYIO PadoTy
00y4YAIIHUXCH M MeCTO IMCUMILVINHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

O0BeM TUCHUILTAHBI

O0beM JUCHUILINHBI, Yac.
Bcero Cemectp
3 | 4 | 5

Bun yueOHBIX 3aHATHH
H CaMOCToOsITeIbHAs padoTa

Ounasa ¢popma obyuenusn

KonTakTHas pa6oTa 00y4aromuxcs 320 128 128 64
C mpenojaBaTeseM, B TOM YHcJie:
nekruonHoro tumna (JI)
nabopaTopHbIe pabOThI (MPAKTUKYMBI)
(JIP)
MPAKTHYECKOTO (CEMHUHAPCKOT0) THIIA 320 128 128 64
(113)
CamocrosTe/bHas padora 148 52 52 44
ooyuaomuxcs (CP)
IIpome:xyTounas ¢popma 2 3auema, 3auem 3auem IK3aMmen
aTTecranust IK3ameH

yac. 36 36

O61mas TPy10eMKOCTh (4ac. / 3.e.) 504/14 180/5 180/5 144/4

Mecto qucuuninnsl B ctpykrype OII BO

Huctummmaa B1.B.06 «JlenoBoii mHOCTpaHHBIN SA3bIK» OcBamBaeTcs B 3, 4, 5 cemectpax
1o O4HOU opMe o0yueHus, 00IIas TpPyA0eMKOCTh — 14 3aueTHbIX enuuull, 504 vaca.

OcBocHHE JUCIUIUIMHBI ~ ONMUpAeTCs HAa MHHUMAIBHO HEOOXOTUMBIA  00BeM
TEOPETUYECKNX 3HAHWK B 0OIACTH 3HAYEHUN HOBBIX JIEKCMYECKHX EIWHUI], CBS3aHHBIX C
TEMaTHKOH JTAHHOTO 3Tarna 00y4YeHHUS ¥ COOTBETCTBYIOIIMMHE CHTYAIUSIMHA OOIIICHHUS, B TOM YHUCIIC
OIICHOYHOM JICKCHKH, PEIUIMK-KJIHIIE PEYEBOTO ITUKETA, OTPAKAIOIMIUX OCOOCHHOCTH KYIBTYPHI
CTpaH W3y4aeMoro $3bIKa, 3HAUCHHWH H3YYCHHBIX T'PAMMATHYECKHUX SIBJICHUH B pPaCHIMPECHHOM
00bEMe (BHIIO-BpEMEHHBIC, HEIMYHBIE M HEOIpeneIEHHO-THYHbIe (OpPMBI Ty1aroia, (opMbI
YCIIOBHOTO HAKJIOHEHHs, KOCBEHHAasi pPEeYb/KOCBEHHBIH BOIPOC, MOOYXIECHUE, COITaCOBaHUE




BpeMEH); CTpaHOBemMUeCKOW WHGOPMAMK W3 AayTeHTHYHBIX HMCTOYHHUKOB, OOOTAIIArOIINX
COLIMAJIBHBIA OIBIT CTYAEHTOB: CBEIEHUS O CTPAHAX M3y4aeMOIO sA3bIKa, UX HAayKe U KYIBTYpE,
UCTOPUYECKMX M COBPEMCHHBIX pEaUsX, OOIICCTBEHHBIX MACATENISIX, MECTE€ B MHPOBOM
COO0INeCTBE M MHPOBOW KYIBTYpE, SI3IKOBBIC CpPEACTBA M IpaBUJIa PEUCBOTO IMOBEICHUS B
COOTBETCTBUHM €O c(epoil OOmeHHss W COINUAIBHBIM CTAaTyCOM TIapTHEpPA, a TakkKe Ha
HpI/IO6peTCHHBIe paHee YMCHHUA M HABBIKH BJIAACHUA YCTHBIMU W NHCbMCHHBIMU CHOCOGaMI/I
OOIICHUsI C MPEACTaBUTEISIMU JIPYTUX CTPaH, OpPUEHTAIMEed B COBPEMEHHOM MHOTOSI3BIYHOM
MUpE; HCIOJIb30BaHUs HWHOS3BIYHBIX HCTOYHUKOB HH(popManuu (B ToM uucie MHTepHera),
HEOOXOIMMBIX B O0pa30BATEIIbHBIX W CaMOOOpPa30BATENBHBIX IENSAX; BIAIACHUS IIHPOKHM
3arracomM HeO6XOﬂHMOﬁ JICKCUKH, B TOM YUCIIC UIUOMATUYCCKHUMU BBIPAKCHUAMHA U SA3BIKOBBIMU
KJTHIIIE.

3. Conep:kanue QMCHUILIMHBI, CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3jeiaM) ¢ yKa3aHueM
OTBEJIeHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKUX UJIH ACTPOHOMHYECKHUX YACOB  BU/I0B

Y4eOHBIX 3aHATHI U CTPYKTYPA AMCHMILINHBI

CTpyKTypa AU CHUILIMHBI

O0beM THCHHUILIMHBI, Yac.
KonTtakTHas padora ®opMa TeKyliero
No o0yyaromuxcs ¢ KouTponst
i HaumenoBanue Tem (pa3uesioB) Beero | TPeNoOlaBaTelemMmo | ycneBaeMocTH ,
BHUJIaM yqeﬁm,lx MNPpOMEKYTOYHOU
3aHATHI arrecranuu™*
Ja |Jap | 13
Ounasa popma odyuenus
1 | OcHoBBI OM3HECA 50 34 16 Cl, O
2 | KopnopaTtuBHas KynbTypa 52 36 16 Caa
3 | INoanepxka KIMEHTOB 52 36 16 CJ, MK
4 | IIpoayKThl M yIIaKoBKa 52 36 16 CA4,C3
5 | Kapsepa 54 36 18 C/1, Kon
6 | 3akaroueHHE CIEIOK 50 34 16 Cl, O
7 | Kommanus u o011ecTBO 52 36 16 Cl, 0O, 1
8 | CiusaHME U NOTIIOEHNE KOMITAaHHUI 52 36 16 Cl, C3
9 | MexayHapoaHast TOPTOBIIS 54 36 18 CJ, Kon
[TpomexyTOYHAs aTTECTALUs 36 3a, 3a, Ok3
Bcero: 504 320 | 148 36
Ipumeuanue:

* — ghopmul mexyweco konmpons ycnesaemocmu. onpoc (0), oucnym (), crosapruiii oukmanm (CI),
munu-xeic (MK), crosapuwiii 3auem (C3), xonnoxeuym (Kon);
** - hopmvl npomesicymounou ammecmayuu. 3avem (3a), skzamen (Ix3).

Conep:kaHue IMCHUTIITHHBI

Tema 1. OcHoBBI OM3HeCA
Tunel 1 OpraHu3alMOHHbIE CTPYKTYPhl KOMIIAHUM.
®OuHaHCH KOMITAHUM.
Llens mocTaBok.
Pe3roMe 1 conpoBOaUTENEHOE MHUCHMO.
Tema 2. KopnopaTuBHasi KyJbTypa
KoprnopatuBHast KynbTypa U CTaXKHPOBKH.
Opranuzanus AeSTeIIbHOCTH U CITY)KeOHBIE 00SI3aHHOCTH.
KoncynpTupoBanue mo Borpocam nmpohecCruoHaIbHON NI TeTbHOCTH.




Tema 3. Iloaaepxka KJINEHTOB

NudopmannoHHO-CIIPaBOYHBIC IICHTPHI.

AyTtcopcuHr, opdIopuHr, 001auHbIE TEXHOJIOTHH.

KoncynbrupoBanue o tenedony.
Tema 4. IIpoayKThl 4 YIIAKOBKA

Y1akoBKa pOaYyKTa.

TexHuyeckue xapakTepUCTUKUA U OCOOCHHOCTH MPOYKTA.

[IpesenTanus npoaykra (CTpyKTypa pe3eHTALIH).
Tema 5. Kapbepa

Bri6op kapbepHOro myTH / mpogeccuu.

HaBbiku 1 kauecTBa, HEOOXOUMBIE JJIs YCIICUTHON Kapbephl.

CobecenoBanue ¢ KaHIUAATOM Ha JOJDKHOCTh B OPraHU3alMH.

JlokyMeHThl, TpeOyemble Mpu IMpuemMe Ha padoTy (pe3toMe U COMPOBOAUTEIHHOE
IIUCBMO).
TeMma 6. 3akJII04eHHE CHEIOK

Po3Hn4Has TOProBIIst ¥ CONMATBHBIA MEa MAPKETHHT .

Oco0eHHOCTH TPOBECHHSI TOPTOBO OTEpali B PEKUME OHJIANH.

Bubl v cTHIIH TIEPETOBOPOB, COBETHI IKCIIEPTOB TI0 BEJICHHUIO TIEPETOBOPOB.
Tema 7. Komnanus v o01ecTBo

[ToHsiTHE KOPITOPATUBHOM COLIMATIBHOM OTBETCTBEHHOCTH.

ComuanbHas ¥ MpeANpUHUMATENbCKas AEATeIbHOCTh KOMIIAHMM U UX COOTBETCTBHUE
HOpMaM 3THKH.

Bunst cobpanuii, moaroToBka k coopanuto, 003aHHOCTH MPEACE1aTeNs.
Tema 8. Ciinsinue u noryioneHue KOMIAHUI

Pucku ¥ BO3BMOXHOCTH MPU CIUSHUU U MOTJIOIIEHUN KOMITaHHA.

D PexTuBHOCTh OU3HEC-AEATETLHOCTU IPEITPUSITHS.

[ToaroToBka ciaifloB 1 OCHOBHBIE TIPAaBHJIA UX UCIIOIB30BAaHUS B XOJI€ MPE3CHTAIUH.
Tema 9. MexayHapoaHasi TOProBJisi

DKCIOPTHBIE MPOIAXKHU U CITIOCOOBI PACUETOB.

MeskTyHapOIHBIE CIICKH, POJIb KPEAUTHBIX areHTCTB.

JlumiomMaTHuecKuii CTHIIb B BEJICHUH TIEPETOBOPOB.

4. MaTepuaJjibl TEKyLIEero KOHTPOJISI YCIIeBAeMOCTH 00y4aromuxcs U (POHJ OLEHOYHBIX
CpeACTB MPOMEKYTOYHOM aTTeCTALMU MO UCIHUNINHE

4.1. @®opMbl M MeTOAbI TeKYyLIero KOHTPOJSI YCIEeBAeMOCTH OO0ydaloluxcd u
NPOMEKYTOYHOM aTTeCTAlNHU

4.1.1. B xoxe peaJm3anuu AMCOMIVIMHBI MCIOJb3YIOTCH CJEAYIOIIHME METOAbI TEeKYILIero
KOHTPOJIfl YCIIeBAeMOCTH 00YYaIoIINXCs:

— IIpH OTPOBCACHUN 3aHATHH CEMUHApPCKOI'0 TUIIA:
onpoc, JUcCITyT, CHOBapHBIﬁ JUKTAHT, MHHH-KeﬁC, CJ'IOBS.pHBIfI 3a4€T, KOJJIOKBUYM,

- IPU KOHTPOJIE Pe3yIbTaTOB CAMOCTOATEIbHOM pabOThI CTYIEHTOB:

TEMBI JJIl CAMOCTOSITEIbHOTO M3y4YeHHs JHOO0 MOJydyeHUs IOMOJIHUTEIbHOW MH(OpMAIMH MO
U3y4aeMoil TeMme (C HCIOJIb30BAaHMEM HMHTEPHET-PECYPCOB, NEPUOAMUYECKUX AHIJIOS3BIYHBIX
U3JIaHUI U BUJIEOMAaTEPHAIIOB IO BEIOOPY CTYACHTA).

4.1.2. 3aueThl, IK3aMeH MPOBOJSTCS B YCTHOI (hpopMe B BH/Ie OTBETOB HA BONPOCHI OHMJIeTa.

4.2. MaTtepuaJjibl TeKyIIero KOHTPOJIsl YCIIeBAeMOCTH 00y4AIOIINXCH.



TunoBbIe OLIEHOYHbIE MaTepHualJbl 10 TEME 1

CrhoBapHblii TUKTaHT

1. JloObIBaroIIast MPOMBINIJIEHHOCTH / TPOU3BOJICTBO / CEPBUC
2. NuauBuyanbHbIM PEIITPUHUMATEID
3. Komnanusi ¢ orpaHu4eHHON OTBETCTBEHHOCTHIO
4. OTKpbITasi KOMIAHUs C OTPAaHUYEHHON OTBETCTBEHHOCTBIO
5. l'opuzoHTanbHas  CTPyKTypa/opraHusanus, B  KOTOPOH  OTCYTCTBYET
HepapXuiecKas JECTHHUIA
6. OCHOBHOU BUJ NEITEIHLHOCTHU
7. [ToguuHATECS KOMY-THOO
MeHnempKepsl, OTBETCTBEHHBIE 32 MTPOM3BOJICTBO, MOTYHHSIOTCS PYKOBOIUTEISIM
MOJIpa3IeJICHUI
8. [Tosy4aTh XOpOIIYIO/BBICOKYIO TPUOBLIH
9. [ToHecTn 3HAUNTEIbHBIC YOBITKH
10. PaboTtarh Ha YpOBHE CAMOOKYIIaeMOCTH
11. Bripyuka ObICTpO BBIpOCIIa
12. Crennain3upoBaThbCsi Ha 4eM-T1u00 (HarpuMep, Ha BOIPOcax TPYI0BOTO IIpaBa)
13. BasoBas nmpuObuIb
[TpuObLIs IPeNPUATHS OT OCHOBHOM J€SITEIHHOCTH
Yucras npuObLIL
Hepacnpenenennas npuObUIb (T.€. OCTaBIIASCA MMOCJE BHIILIATHI TUBUACH/IOB)
14. CebecTouMOCTh peaJin30BaHHON NPOAYKLIUHU
15. Haunor ¢ kopnopanuii u aMopTH3alus TEXHUKH
16. BbITh B HATMYWY / HE UMETHCS B HATMYUHU
17. [TocTaBIIMKHY CBIPbs / neTajne
18. Pa3mecTuTh 3aKa3 B KOMIaHUU / y IPOU3BOIUTENS
19. ObecneunBaTh KOro-1n00 4eM-nb0/ MpeocTaBiIsiTh KOMY-IH00 YTO-TO
20. [TpuHOCHUTB PUOBLIB / 10X0
Omnpoc

OTBeTLTE HA BOIIPOCKHI:

1. What types of industry do you know? Give a general description.

2. What structure of business organization do you know? Give a general description.
- individual entrepreneur

- partnership

- limited liability company

- Open Joint Stock Company

3. What business models do you know? Give a general description of the main business models
(B2B, B2Ch, C2C, B2B2C)

4. What business structures do you know?

5. What are the most common business organization structures used in Russia?

6. What new trends in business development do you know?

7. How is the company financed?

8. How is the supply chain organized?

9. How to create a resume?

10. How to write a cover letter?

TunoBbie OLIEHOYHbIE MaTepuaJjbl o TEME 2



CJioBapHblii JUKTAHT

1. OTpaxaTbCsi B MUCCHH KOMIIAHUU M JIPYTUX HHPOPMALMOHHBIX MaTepHajIax
2. BEITE CBsI3aHHEIM C npo6neM0171 pPasaCiICHUA OTBETCTBCHHOCTHU
3. [IpuBuiieruu i COTPYAHUKOB HA NPEAIPUITUH, HAIPUMEP AETCKUU caf
4, Kakue Hemopa3syMeHus: CHpOBOLUPOBAIH 3TH MPOOIEMBbI?
S. CrosIKHYThCS € UeM-1H00
6. PaboTaTh Hag nmpoekToM
7. Koco/Heoqo0puTenbHO CMOTPETh Ha KOTO-JIHO0
8. HoBble COTpYTHUKH CXBATHIBAIOT 3TH HEMTMCAHHBIC IPABUJIA OYEHB OBICTPO
9. Bxatouats B ce0st TO3UTHBHBIE IIECHHOCTHU
10. [IporpaMMbl MO BBEACHHIO B JOJDKHOCTH/B KypC Ji€la M TOMOIIM B
OPUCHTHUPOBAHNU
11. Jlep>xaTb CBOM MBICIIH NPU ceOe
12. 3a1aHusl ¥ aCTIEKThI YbeH-TH00 pPabOoThI
13. VY Hee B MOYMHEHHH JIBa OyXTranrepa
14, BBITH OTBETCTBEHHBIM 3a YTO-JIHO0
15. On MNOAACPIKUBACT KOHTAKT CO MHOH II0 BOIIpOCaM B o0iactu MAapKCTHHI'A
16. brith Ha3HAYCHHBIM Ha JOJIKHOCTD Ha4daJbHUKa IMOAPA3ACICHNA
MH(POPMAITMOHHBIX TEXHOJOTHHA
17. MarepuHCcKasi KOMIAHUs; JOYEPHsIsd KOMIIaHUs
18. PykoBouTh OM3HECOM
19. BpemenHoe nmoBbIIeHNE/ TTOHMKEHUE B TOJDKHOCTH
20. Caift 17151 yCTaHOBJICHHS KOHTAKTOB B COIIMAJIBHBIX CETSIX
JucnyT
OO0cyaure cieayromme BONPOCHI:
1. The corporate culture of the company. How is corporate culture formed? Classifications
of business cultures.
2. Does the organizational structure of the company affect the corporate culture? Is the
corporate culture of large companies different from young startups?
3. How does corporate culture affect employees? Can corporate culture motivate staff?
4. Unwritten rules in corporate culture. Should they be followed?
5. What is service etiquette? Office etiquette rules. Office etiquette of telephone
conversations.
6. How to adapt to work in a new company during an internship? The main difficulties

arising for interns when moving to another country, and how to solve them.
Tunosble OICHOYHbIC MATCPHAJbI 110 TEME 3

CJioBapHbIil IUKTAHT

PaccmarpuBath kano0bl

DddekTrBHAs TTpOIIeaYpa PACCMOTPEHHUS K00

[TocraBimuk, padoratomuii B popMe ayTcopcHHra (IpUBJICYEHHBINA CO CTOPOHBI)

Hpe)IOCTaBJ'ISITB BBICOKOKQYCCTBCHHBIC KOHCYJIbTAIMOHHBIC YCIYTH

W36erath HCYHOOBJICTBOPCHHOCTH KJIMCHTA

CTpaHa C HU3KOH CTOMMOCTBIO Tpyaa

CoxpassaTh pabourie MecTa B chepe MpOU3BOJICTBA

Ycnyru, COOTBETCTBYIOIIME MECTHBIM OTPEOHOCTSIM

© 0 NS 0w N =

[TpOMBIIITIEHHO Pa3BUTHIE CTPAHbI




10.

CTI/IMy.]'II/IpOBaTI: IMPUTOK MHOCTPAHHBIX I/IHBeCTI/II_[I/Iﬁ

11. CtuMyn a1 TeJIeKOMMYHUKAMOHHBIX KOMITAaHUI

12. Cxembl 00y4€HHSI C YYACTHEM CIIOHCOPOB

13. OTnumdoBaTh CBOH S3bIK U HABBIKK OOIICHUS

14. Pacnipenenste puck, pacuupsis (HampuMmep, aCCOPTUMEHT TOBAPOB U YCIIYT)

15. [Tonep>kuBaTh NPOYHbBIE KYJIBTYPHBIEC CBSI3U

16. [IponaBath 60JIbINE, YEM BEIyIasi KOMIAHUS HA PHIHKE

17. YBEeNUMUUTH JOJIK0 HA PHIHKE B JIBA pa3a

18. IlepemecTuThCcsT B BEpXHUM CETMEHT pBIHKA (HayaTh IIpoJiaBaTh OoJiee
JIOPOTOCTOSIIIHE U 00JIee KaUeCTBEHHBIC TOBAPHI/TIPEIOCTABIISITh YCIYTH

19. B nonrocpounoii / KpaTKOCPOYHOM MEPCIIEKTHBE

20. Moii aBTOMOOUMIIF HUKAK HE 3aBOJIUTCS

Munun-keiic (AHAJIN3 ¥ pelieHHe MPOOJIeMHONH CHTYalHH)

IIpoananusupyiiTe CUTYauMI0, MPEAJI0KUTE PelIeHUe JAHHON MP00JieMbl, ApryMEeHTHPYTe
CBOIi OTBeET.
You are the owners of a small local garage. With four employees you have established a

reputation for fast, good quality service and the business is making a good profit.

Two weeks ago one of your loyal customers Mrs Smith called to report a fault on her car. The
mechanic discovered the car required a spare part that was out of stock. You contacted the
manufacturer who promised it would take three days to deliver the part. A week later the spare

part had still not arrived and Mrs Smith was frustrated at being without transport.

When she contacted the garage again, the manager apologized for the delay and said, “There is
nothing we can do — our suppliers have let us down”. It is natural that Mrs Smith felt absolutely

dissatisfied with the quality of your service.

Bomnpocsr:

1. Where do you think the problems lay?
2. Who is going to take responsibility for the delay?

3. What should be done not to damage your reputation and retain Mrs Smith as a customer?

TunoBbie OLIEHOYHbIE MaTepHualJbl 10 TEME 4

CJioBapHbIii TUKTAHT

1. AnanTupoBaTh TOBap K Hy)KJ1aM oTpedureneit

2. ACCOPTHMEHT TOBApOB U yCIYT

3. Bpatb B pacuer COOTBETCTBHUE CYLIECTBYIOIIEH JIMHEHKE MPOIYKTOB

4. B wurtore, ecim mpoW3BOIUTENNM HE pEarupyroT, TO OHU PUCKYIOT JIHIITUTHCS
IPOAAK

5. BximrogaTts djIeMEHTHI THU3aiiHa

6. Bo3zpacrats

7. JlaHHBIC, TTIOTYYEHHBIE OT KOHEYHOTO TOJIb30BaTelIs

8. VIMeTh 3aMHTEpEeCOBaHHOCTh B MPOJYKTE

9. WHCTPYKTHPOBATh KOHCYJIBTAHTOB 10 IPOIPAMMHOMY 00ECIIEUSHHIO

10. HcnpiTaTh Ha cebe BCe YCUITMBAIOIICECS IaBJIICHHE

11. KomnaHuu CIUIIKOM MHOTO TOBOPSAT O CBOMX Pa3IMUHsIX

12. Haubonee pacnpocTpaHeHHbIE pa3ApaxUTeId BO3MYIIEHUS H3-3a YIIAKOBKU

13. ObecneunTh YIakoBKY 0€30MacHYIO JUIsl JeTel

14. OmnepaTUBHAs rpyIma

15. OTau4aTh IPyr OT Apyra MOYTH OAMHAKOBYIO IPOIYKIIUIO (TIPOAYKTHI)




16. [ToTpebuTenu He Bceraa MOHUMAIOT, YTO UM HAJI0

17. [TpHUHATH pelIeHUE O MOKYIKE B TOYKE MPOJIAKH

18. [Tpon3BOIUTH YIIAKOBKY, OJYYUBIIYIO 0I00peHUe NOTpeOuTenei

19. PazpabarbiBaTh mporpamMMbl TpEHUHTA / TOBBIIMICHHS KBadu(UKAIUU BHYTPHU
KOMITaHUU

20. Peann3yeMocTbs HOBOTO ITPOJTYKTA

CroBapHblii 3a4et (TeMbl 1-4)

Card 1

1 @DyproHsl, U3TOTOBJICHHBIE B COOTBETCTBHH C
TpeOOBaHUSIMH 3aKa34YHKA

2 BBITh B HAJIMYWY / HE UMEThCS B HAJIMYUHU

3 [TocTaBIIMKH CHIPHEBBIX TOBAPOB (KoMopbie KaK
APasuIo npooarom u NOKynarom Ha mosapHo-
CbIPbeBuIX DUPIICAX)

4 [TocMOTpETh Ha CUTYAIUIO IO/ JPYTUM YTIIOM

5 3anumatbcs 00paboTKOI OTBETOB HAa BOIIPOCHI
aHKeT

6 Oduc ¢ mmaHupOBKON OTKPHITOTO THUIIA,
«aKBapHyM»

7 Bboab1ioit 00pEM paboThl, OOJIBIIAS 3arPYKEHHOCTh

8 KomnektuBHO 00CcyX1aTh penieHrne npooaem

9 (He)ruOkasi cucTeMa mOCMEHHOM pabOThI

10 Kpatkuiit 0030p 0T3bIBOB KJIMEHTOB

11 Jloxoasl OT MpoJaX «Ha BEIHOC/C COOO0M» U yCIIyT
M0 JTOCTABKE

12 Kpowme Bcero mpouero

13 Cy11ecTBEHHO BO3POCIH MTPOU3BOICTBEHHBIE
U3JICPIKKHI

14 [TpuObLIb, OCTaBIIASICS TOCTIE YIUIATHI HAJIOTOB

15 Haunor ¢ kopnopauuii 1 aMopTH3aIusl TEXHUKH

16 JIOKYMEHTBI JUTSl OTIIPABKH IPY30B

17 Henb3s mOTHOCTHIO HCKITIOYATh OUTMOKH YeIoBeKa

18 KoHcynpTupoBaHue BKIIIOYAET B ce0st
IPeJI0CTaBIEHUE MOMOIIY U pa30op mpobdiieM

19 CKpbIThIE U3JIEPKKU

20 PaccunthiBaTh Ha KOTO-TM00

21 [Tnoxue ycioBus Tpyaa

22 Kakne MOMeEHTHI SIBIISIIOTCS Hanboiee BAXKHBIMU B
BaleH jgexuuu?

23 [ToTHOCTHIO COBMECTUMBINA C IOKYyMEHTAMH JAPYTOTO
¢dopmara

24 PaccunThiBaTh HA OKYIIAa€MOCTh HHBECTHUIUHN

25 Bonpiioit mpuTok HATMYHOCTH U OecnperieIeHTHAS
pUOBLIBHOCTD

Card 2

1 [TonyyaTh MUHHMAJIBHYIO OILIATY

2 CebecToMMOCTh pean30BaHHON IPOAYKIHH

3 [TpuOBLITL OT MPOM3BOJICTBEHHOMN JCSATEIHHOCTH

4 O06opynoBaHye, CMOHTHPOBAHHOE Ha CKJIAJIE




S) CauIKoM MHOTO MTOCTOSIHHOM paboThI ¢
OymaraMu/TIOKyMEHTaMH

6 Hanmcatps 0T4ET 0 CTAKUPOBKE

7 S 6b11 OB1 OUEHB MpU3HATENIeH 3a Bamy momorb

8 Ha sToT TeneBu3op Bce elie pacipocTpaHseTcs
rapaHTHs

9 Bripaxkath npu3HATENIBHOCTD, 0J1aroJapHOCTH 32
YTO-1100

10 YnakoBka, co3zatoniast OpeHa

11 BrIYrcIUTh TOUHOEC MECTOHAXOXKICHHE TPUOOpa

12 JleMoHCTpanus Ha IPAKTUKE

13 Oxkasasioch, YTO pe3yJIbTaThl 3a 'O/l IPUHECIIH
pa3oyapoBaHue

14 PennBecTrpoBaTh OCTaBIIYIOCS PUOBLIL B OM3HEC

15 Coo0mHTh O BEICOKOH BaJIOBOM MPUOBLIN

16 [TpoBOIUTH M3YyUEHHUE PHIHKA

17 O1leHKa KOMIIAHUY B KQYECTBE MOTEHIIMAILHOTO
napTHepa/paboToaTens

18 Xopounii KOHTaKT/OTHOIICHHUS C COTPYTHUKAMH

19 Crapmumii/Maaamui o JOHKHOCTH COCITYKHUBEI]

20 S Uy OTHOCUTENBHO/TIO TTOBOJY. . .

21 S1 Obin OBl IpU3HATEINEH, ecii BHI. ..

22 TexHosorus, 00J1aIaloKUi HaJISKHBIM OyIylITUM

23 51 cTaBIIO TOMY U3JIEIHIO «HOJIBY IO
nATHOAIIBHOM cucTeMe

24 becniepcniekTiBHas pabota

25 Beipyuka ObIcTpO BeIpOCIa

Card 3

1 [MonyyaTh XOPOIIYIO/BBICOKYIO TPHOBLIH

2 [ToHecTH 3HaYUTEIbHBIC YOBITKH

3 PaboTaTh Ha ypOBHE CAMOOKYIAEMOCTH

4 [{enb cTaX)XUPOBKH

5 YpoBeHb peakiy Ha MOYTOBYIO PACCHUIKY

6 KammnaHnus B cpesicTBax MaccoBoi HH(opmanuu

7 CoenuHATh KOro-mbo ¢ keM-Jubo (1o renedony)

8 [Tepe3BOHUTH KOMY-JTHOO

9 Komnrelotep 3aBuc

10 OrueynopHslii 1 BOJIOCTOMKHM MaTepHal

11 Y 1aponpoyuHbIii ¥ BOAOOTTAIKUBAKOIINNA MaTepHall

12 VYnakoBka, MpeJoXpaHsIomias 0T HE3aKOHHOTO
BCKPBITHS

13 ["opu3oHTanbHAS CTPYKTYpa/OpraHu3anus, B
KOTOPOH OTCYTCTBYET HepapXHUUecKas JICCTHHIIA

14 He umets npaBa rongoca/He UMeTh BO3MOKHOCTH
BBICKA3aTh CBO€ MHEHHE 110 TIOBOJIY YET0-TTH00

15 VYBenMUUTh aKIIMOHEPHYIO CTOUMOCTb, OMPIKEBYIO
CTOMMOCTb aKIIMU

16 IlepenaBaTh cBOM 0013aHHOCTH KOMY-JTH0O

17 [IpoaBuHYTBCA 1O CITY’)KeOHOM JIECTHULIE B

KOMITAaHHH/TOOUTHCS ycrexa




18

HeoTnemiiemast 4acTh )KHU3HH KOMITAHUK

19 I{eap cTaXXHUPOBKHU

20 [TepeBoaUTH KOTr0-1M00 B PEKUM OKUAAHUS (1O
meneghony)

21 [Toxxanyiicta, He KIAAUTE TPYOKY

22 ITnoxas tenedoHHas CBSI3b

23 CocTaBisTh XapaKTEpUCTUKU /IS ONIPEAEICHHON
IPOAYKIHH

24 OTKa3bIBaThCS OT HEBBIMOIHUMBIX WU
HEPEHTA0ENIbHBIX MTPEITIOKEHUI

25 TpymocOeperaronuii/panoHaIn3aToOpCKuil mpruoop

Card 4

1 MeHnekepsl, OTBETCTBEHHBIE 32 TIPOU3BO/ICTBO,
MOIYMHSIOTCS MEHEKepaM, OTBETCTBEHHBIM 3a
OTIpeJIeIeHHBIC YYaCTKU

2 Jlenatp 4T0-1100 0-CBOEMY

3 3aHuMaTbCs BOMPOCAMH TPYJOBOTO MpaBa

4 BBICTPO MeperoBOpuTh ¢ KeM-IT1u00

5 [TposiBUTH TaKyro K€ IPETaHHOCTh (K pabome)

6 YKJIabIBaThCSl B OTBEICHHBIC CPOKH

7 [ToTHOCTHIO BO3MECTUTH CTOUMOCTD

8 CoBepIIeHCTBOBATh MTPOTPpaMMHOE 00ecIieueHue 10
po(hecCHOHATLHOTO YPOBHS

9 OTIIOKUTH TIOCTABKY Ha HENENIO

10 YnakoBka, ¢ KOTOPOH TPYJIHO CIIPABUTHCS

11 Jlenatb HAOPOCKU U MAKETHI

12 Pa3BepHyTh, HaYaTh MPOU3BOICTBO

13 KomnaHusi ¢ orpaHUYeHHOM OTBETCTBEHHOCTbIO

14 OTKpbITast KOMIAHUS C OTPAaHUYEHHON
OTBETCTBEHHOCTHIO

15 OcHOBHOM BUJ 1€ATEIBHOCTH

16 [TorpeGoBath, 4TOOB! Ha BaC HEMEUIEHHO O0paTHIIN
BHUMAaHHE

17 [TposiBNATH yBaXK€HHE KO BCEM COTPYIHUKAM

18 HMeTh Bce OCHOBaHHUsI 1715l OTKa3a

19 [IpusHate mpobiieMy 6osee cepbe3HOM U nmepeaaTh
€€ PYKOBOJIUTEIIIO

20 [TomaroBo NpOMHCTPYKTUPOBATh KIMEHTA

21 3aMeHUTH/00MEHSTh TOBap

22 C yIakoBKO#i cTalio emie TpyaHee CIIPaBUThCS TIPU
MIOMOIIM MAJIbIIEB, HOITEH U JIaxke 3y00B

23 B nyumem/xyiiem ciydae

24 [TpoBOIUTH HCCIIEAOBAHUS 1 MHBECTHPOBATH
CpeZCTBa B IPOM3BOJICTBO YIAKOBKU yI0OHOU st
noTpeduTens

25 Pemmmte npobaemy

Card 5
1 a. JloOwIBaro1ast MpOMBIIIICHHOCTD / IPOU3BOICTBO

/ cepBHC




b.ITepBocTeneHHBIN/BTOPOCTENICHHBIN/
TPEThECTENCHHBIN

2 NuuBuyabHBIN IPEAIPUHUMATEND

3 bpatb Ha ce0s1 OTBETCTBEHHOCTh 32 YTO-TH00

4 Cuuraercs COBEpPIICHHO HOPMAIbHBIM JI€TIaTh YTO-
1160

&) [TpusHak HeaPPeKTUBHOM pabOTHI

6 DTOT NPUHTEP HE MOICIKUT PEMOHTY (e2o credyem
CRUCAmv)

7 OnpeaenuTs CUMITOMBI, IPU3HAKU YET0-THO0
(Hanpumep, TPoOIIEMBI)

8 BrIsSIBUTh HEUCTIPABHOCTH

9 HcnpiTaTh Ha ce0e BCe yCUIIMBAIOIIeecs TaBICHHE

10 O06ecneynTh yIaKkoBKY O€30MacHYIO JJis IeTen

11 CoxpaHsTh U3JEPKKU HAa MUHUMAJIbHOM YPOBHE

12 Menenxepbl, OTBETCTBEHHBIE 3a IPOU3BOJICTBO,
MOIYMHSIOTCS MEHEKepaM, OTBETCTBEHHBIM 3a
OIpe/ieJIEHHbIE YYaCTKU

13 Jenatp 4T0-1u60 1Mo-cBOEMY

14 3aHMMaTbCs BOIPOCAMH TPYJIOBOTO IpaBa

15 CaliiT 11 yCTaHOBJIEHHSI KOHTAKTOB B COLIMATIbHBIX
CeTsX

16 [TocTaBUTH TPYAHOBHIIOIHUMYIO 33/1a4y Mepel
CBOCH KoMaH101/ BpocuTh BRI30B CBOCH KOMaH/IE

17 Hayuutbcs cTaBUTh LIETH

18 [TepemecTuThCS B BEpPXHUM CETMEHT PhIHKA (HayaTh
npojaBaTh OoJiee Toporocrosilye u dosee
KaueCTBEHHbIE TOBAPBI/TIPEAOCTABISTh YCIYTH

19 B nonrocpovHoii / KpaTKOCPOYHOM MEPCIEKTUBE

20 Moii aBTOMOOMIIb HUKAK HE 3aBOJIUTCS

21 B urore, ecnu npou3BOAUTENN HE pearupyror, TO
OHH PUCKYIOT JIUIIUTHCS MPOJIAK

22 BxirouaTe aieMeHTHI Tu3aiiHa

23 Boszpacrarts

24 ['opu3oHTanbHAs CTPYKTypa/OpraHu3alusi, B
KOTOPOW OTCYTCTBYET MEpapXUUECcKas JIECTHULIA

25 BpeMeHHOe MOBBINICHNE/ TTOHMKEHHUE B IOJDKHOCTH

Card 6

1. Pacnipenensts puck, pacmmpsist (Hampumep,
ACCOPTHMEHT TOBAPOB U YCIIYT)

2. [Toiep)KUBaTh TPOYHBIE KYJIbTYPHBIC CBSI3U

3. [TponaBaTh Oosblile, 4eM BeAyIasi KOMITAHUS Ha
pBIHKE

4. HIMeTh 3aMHTEPECOBAHHOCTh B MPOJYKTE

5. HaunGoiee pacipocTpaHeHHBIE pa3ApaKUTETH
BO3MYIIEHUS M3-3a YIIAKOBKHU

6. Yucras npoBOKalus i 3alIUTHUKOB
OKPYKAIOILIEH Cpelibl

7. He umets mpaBa rosioca/ne uMeTh BO3MOKHOCTH

BBICKA3d4Th CBOC MHCHUC 110 MTOBOAY 4yero-aodo




VYBeNIUYUTh aKIIMOHEPHYIO CTOUMOCTb, OUPIKEBYIO
CTOMMOCTb aKLUU

9. BbITh Ha3HAYEHHBIM Ha JOJDKHOCTH HavaJlbHUKA
nojipaszzesieHus ”HGOPMAIIMOHHBIX TEXHOJIOTHA

10. MarepuHcKasi KOMIOaHHS; JOYESPHsIsl KOMIAHHMSI

11. PykoBouTh OM3HECOM

12. Crumyn Juis TeIEKOMMYHHUKAIIMOHHBIX KOMITAHUH

13. CxeMbl 00YYECHHS C y4aCTHEM CIIOHCOPOB

14, OtnumdoBaTh CBOM S3bIK U HABBIKK OOIICHUS

15. [Tpon3BOINTH YIAKOBKY, MOJIYYHBLIYIO 0JJ0OpEHUE
noTpeoduTenen

16. Pa3pabatpiBaTh MpOrpaMMBbl TPEHUHTA / TIOBBILICHUS
KBaJIM(UKALIMY BHYTPU KOMIAHUHU

17. IIpuHATE penieHue 0 NOKYIKE B TOYKE ITPOIAXKHU

18. JlanHble, MOJTy4YeHHbIE OT KOHEYHOT'O MOJIb30BATENS

19. [TonyuaTh XOPOIIYIO/BBICOKYIO MPHOBLIH

20. [TonecTr 3HaYUTEIbHBIC YOBITKH

21, PaboTaTh Ha ypOBHE CaMOOKYITa€MOCTH

22. Y Hee B MOAYMHEHHH JIBa OyXraiaTepa

23. BbITh OTBETCTBEHHBIM 32 YTO-THO0

24, OH nojaep’uBaeT KOHTAKT CO MHOM 10 BOIPOCaM B
o0JjacTu MapKeTHHTa

25. CtumMynupoBaTh NPUTOK HHOCTPAHHBIX MHBECTHIMN

Card 7

1. Coxpanste paboune MecTa B cepe Mporu3BOJICTBA

2. Yciyru, cooTBETCTBYIOIINE MECTHBIM
MOTPEeOHOCTSIM

3. ITpoMBIIITIEHHO pa3BUThIE CTPAHbI

4, [ToTpeOuTenu HEe BCeria MOHUMAIOT, YTO UM HAJI0

5. [Tpon3BOINTH YAKOBKY, MOJTYYUBLIYIO OJOOpEHUE
norpedureneit

6. WNHCTpYKTHPOBATh KOHCYJIBTAHTOB I10
IPOrpaMMHOMY 00€CIIEYEHHUIO

7. Beipyuka ObICTpO BeIpOCIa

8. Oxkazanock, YTO pe3yJbTaThl 3a FoJ] IPUHECIH
pa3odyapoBaHue

9. PennBecTHpoBaTh OCTAaBIIYIOCS PUOBLIL B OM3HEC

10. BEITh Ha3HAYEHHBIM Ha JOJDKHOCTh HAYaJIbHUKA
noJpas/ieneHusi MHQOPMAIIMOHHBIX TEXHOJIOTUI

11. MarepuHCKasi KOMIAHUs; JOYEpHsIs KOMIaHUs

12. PykoBoauTh 6U3HECOM

13. [TocTaBmuk, padboTtaromuii B popMe ayTCOPCUHTA
(IpUBJIEYEHHBIN CO CTOPOHBI)

14. [TpenocTaBisTh BBICOKOKAYECTBEHHBIE
KOHCYJIbTAIIHOHHBIE YCIIYTH

15. M36eraTh HEYIOBJIETBOPEHHOCTH KIMEHTA

16. OTauyarh Apyr OT Apyra MOYTH OAMHAKOBYIO
OPOAYKIMIO (IPOJTYKTHI)

17. KoMmaauu ciuimkoM MHOTO TOBOPST O CBOMX

pa3Inyusax




18. TBopueckue ujeH 4acTo YIpOIIAITCs

19. Coo0ImHTh O BEICOKOM BaJIOBOM NMPUOBLIN

20. [TosryyaTh MUHUMAJIBHYIO OILIATY

21. CebecTOMMOCTh PeaTi30BaHHON MPOAYKITUU

22. Y Hee B MOAYMHEHUH JiBa OyXTanTepa

23. BbITh OTBETCTBEHHBIM 32 YTO-THO0

24. OH noajepx’uBaeT KOHTAKT CO MHOM 110 BOIIPOCaM B
o0jacTu MapKeTHHIa

25. DddekTuBHAs MpoIeaypa paCCMOTPEHUS KaI00

Card 8

1. Peann3zyemMocTh HOBOTO MPOAYKTA

2. VYTunuszanus B KOHIIE CpOKa cayxObl TPOAYKTa

3. ACCOPTUMEHT TOBapOB U yCIyT

4. [TpuObLIb OT IPOU3BOICTBEHHON S TEIbHOCTH

S. Cy1ecTBEHHO BO3POCIM IPOU3BOICTBEHHbIE
U3JCPIKKH

6. [TpuObLIb, OCTABIIASCS MOCIIE YIUIATHI HAJIOTOB

7. [TporpaMMBI 110 BBEJICHHIO B JOJDKHOCTB/B KypC
JieJ1a ¥ IOMOIIY B OPUEHTUPOBAHUU

8. Jepxatb cBOM MBICIH MpH ce0e

9. 3a/1aHKs ¥ aCTIEKThI YbeH-TH00 pabOTHI

10. CayXHTb PYKOBOJCTBOM B TEKYIIEH paboTe

11. OOpaarbest ¢ KIMEHTaMH MAaKCUMAaJIbHO BEKIIMBO
U 00X0JIUTENILHO

12. PaccmaTpuBats kanoosbl

13. AnantupoBaTh TOBap K HY)KJaM NoTpeduTesei

14. bpate B pacd4eT COOTBETCTBHE CYIIECTBYIOLIEH
JUHENHKe IPOYKTOB

15. Hamor ¢ kopnopanuii 1 aMopTH3ausi TEXHUKH

16. @yproHsl, U3rOTOBJIEHHBIE B COOTBETCTBUU C
TpeOOBAHUSIMHU 3aKa3uMKa

17. BbITh B HaNmTM4nu / He UMETHCSI B HATTUIHH

18. Koco/Heo100puTesIbHO CMOTPETh Ha KOT0-JI00

19. HoBple coTpyTHUKH CXBaTBHIBAIOT 3TH HETIMCAHHBIE
IpaBuja O4YeHb OBICTPO

20. Bxurouats B ce0sl MO3UTUBHBIE LIEGHHOCTH

21. [TprBOANTE K TOBTOPHBIM C/ENKaM, YIIydliast
Ka4eCTBO

22. [TocraBmuk, paboratomuii B opmMe ayTCOpCHHTa
(IpUBJIEUYEHHBIH CO CTOPOHBI)

23. [TocTaBIIMKH CHIPHEBBIX TOBAPOB (Komopwbie Kak
npasuio npooarom u NOKynarom Ha mosapHo-
Chipbesblx bupoicax)

24. CTOJKHYTBCS C YeM-T100

25 PaboTath Ha/I MPOEKTOM

Card 9

1. Hayor ¢ kopnopanuuii ¥ aMOpTH3aLKs TEXHUKH

2. @DyproHsl, N3roTOBJIECHHBIE B COOTBETCTBUU C
TpeOOBaHUSIMU 3aKa3YHKa




w

BEITh B HamMunu / HE UMETHCI B HATMYUU

4, OBITH CBSI3AHHBIM C TTPOOJIEMOM pa3ieIeHuUs
OTBETCTBEHHOCTH

5. MPUBWIETHH JUIsI COTPYAHUKOB Ha IPEINPUITUH,
HalpuMep IEeTCKUH caj

6. Kakue HemopazyMeHHs CIPOBOLIUPOBAIIU 3TU
podJieMbI?

7. OO6pararbest ¢ KIMEHTaMH MaKCUMAalIbHO BEXKIIUBO
¥ 00XOJIUTEILHO

8. PaccmartpuBath jxano0bl

9. DddekTuBHAs MpoIeaypa paCCMOTPEHUS KaJI00

10. ITOTHOCTBIO COBMECTUMBIN C JOKYMEHTAMH APYTOTrO
dbopmara

11. KpaTkuii 0030p 0T3bIBOB KJIMEHTOB

12. Jloxo/1bI OT MPO/aX «Ha BBIHOC/C COO0I» U YCIyT
0 JIOCTaBKe

13. [TpuOBLIL OT MPON3BOJICTBEHHOMN JCATEIHHOCTH

14. Cy11iecTBEHHO BO3POCIIU MTPOU3BOICTBEHHBIE
U3JIEPIKKH

15. [TpuObLIb, OCTaBIIASICS IOCTE YIUIATHI HAJIOTOB

16. OTpakaTbCs B MUCCUU KOMIIAHUM U APYTUX
MH(GOPMALIMOHHBIX MaTepHaliax

17. ITocMOTpeTh Ha CUTYalMIO O/ IPYTHM YIJIOM

18. 3anumatbcs 00paboTKOI OTBETOB HAa BOIIPOCHI
aHKET

19. Oduc ¢ mIaHUPOBKOM OTKPHITOTO TUIIA,
«aKBapUyM»

20. [TocraBimuk, padoratomuii B popmMe ayTCOpCHHTa
(pUBJIEUEHHBIN CO CTOPOHBI)

21. [IpenocTaBnsTh BEICOKOKAYECTBEHHBIC
KOHCYJIbTAIIHOHHBIE YCIIYTH

22. M30erath HEYIOBIETBOPEHHOCTH KJIMEHTA

23. Bonbiioit mpuToK HATUYHOCTH U OecTiperieIeHTHAS
pUOBLIBHOCTb

24. Kakune MOMEHTBI SBISIOTCSA Haubosee BaKHBIMU B
Ballei Jexnun?

25. PaccunThiBaTh Ha OKYIIa€MOCTh WHBECTHUIIUI

Card 10

1. Coo0mHMTh 0 BEICOKOM BaJIOBOM MPUOBLIN

2. [ToryyaTs MUHUMAJIBHYIO OILIATY

3. CebecToMMOCTh pean30BaHHON IPOYKIIHH

4. JIOKYMEHTBI JUTSl OTIIPAaBKH IPY30B

5. Henp3s MOMHOCTHIO HCKITIOUATh OLTMOKH YeIOBeKa

6. KoncynpTupoBaHue BKIIIOYaeT B ce0st
IpeJI0CTaBIEHUE MOMOIIX U pa30op mpobdiieM

7. OO0pamarbcst ¢ KIIHEHTaMH MaKCUMaJIbHO BEXKITUBO
U 00XOUTEIHHO

8. PaccmatpuBath xano0bl

9. D¢ dekTuBHAs MPOIeaYpa pACCMOTPEHUS KAI00

10. YnakoBka, co3zatoniasi OpeHa




11.

BrIyrcuTh TOUHOE MECTOHAXOXKCHHE MTPUOOpa

12. JleMoHCTpanus Ha TPAKTUKE

13. Bripyuka ObICTpO BbIpOCa

14. Oxkazasioch, YTO pe3yJbTaThl 3a O]l IPUHECITH
pa3odyapoBaHue

15. PenHBECTHPOBATHh OCTABIIYIOCS MPUOBLIL B OM3HEC

16. O06opynoBaHie, CMOHTHPOBAHHOE Ha CKJIAJIE

17. CIMIIKOM MHOTO MTOCTOSIHHOM pa0oThI C
OymaraMu/TOKyMEHTaMH

18. Hanwmcarps 0T4ET O CTAKUPOBKE

19. [TpuBOIUTH K TOBTOPHBIM CJIEJIKaM, YIydIlias
Ka4eCTBO

20. CIy>kMTh PYKOBOJCTBOM B TEKYIIEH paboTe

21. TexHosorust, 06J1aJal0MIK HAICKHBIM OyIyITUM

22. Sl cTaBio TOMY U3JEIUIO0 «HOJIb IO
IATUOAJUIBHON  cucTeMe

23. becniepcniekTrBHas pabota

24, [ToHecTH 3HaYNTEIbHBIC YOBITKH

25. Pabotarh Ha ypOoBHE CAMOOKYIIa€MOCTH

Hanucanue ciay:xeonoii 3anucku B ¢popmate LCCI

Situation

You are the Managing Director of a large technology company and you have exciting news
for your staff. Recently your company has bought a smaller local company that has different
products and different markets.

Task

Write a memo to all staff telling them about the purchase. Say why your company has bought
the smaller company, giving two reasons. In addition, describe the small company, giving its
location, its size and how long it has been in business. Give examples of two of its products
and two of its markets. Name the people who started the smaller company and explain what
they will be doing in the future.

TumnoBblie OLlEHOYHbIE MAaTEPHUAJIBI IO TeMe 5

CJioBapHbIii TUKTAHT

1.

BriOpaTh KOMIIaHUIO, KOTOpasi COOTBETCTBYET UbHM-THOO HY)KJaM, CTHIIIO U
XapaKkTepy

YcTaHOBIEHUE CBA3EHN Yepe3 3HAKOMBIX

BeITh B ueii-To cepe HHTEPECOB

BximrounTs B PE3OMC HABBIKKM HIMPOKOI0 MIPpUMCHCHUSA

[TpoBOIUTH TPEHUPOBOUYHBIE COOECEOBAHUS

Kappepsslii nyTh

Jlenwru, craryc (coyuanvruiil) 1 KoMpopTadeTbHBIA 00pa3 JKU3HU

WHCTpyKTOp 110 BOIIPOCaM Kapbepbl

© 0N O Wi

Pabota, koTOpas BaMm MOIXOIUT

[EEN
©

M3yuaTh 00EBbIE HCKYCCTBA




11.

XapakTepUCTHUKA JIMYHOCTHBIX KA4eCTB

12. Bo3MmoskHBIE BapuaHThI BEIOOPA Kaphephl

13. 3axBaThIBaIOIIKE/BCEIIOrIOMIAONINAE BUABI IEITCIHLHOCTH
14, Y noBieTBopeHne OT pabOThI/TapaHTHsl COXpaHEHHUsT PaObOThI
15. BEITh 3aKOHUYEHHBIM STOMCTOM

16. JlonrocpoyHas 11eb

17. [TpeaB3siTeie IPEACTABICHHS O YeM-JTHO0

18. [TonTankuBaTh/IPOABUraTh KOr0-IM00

19. BxrounTh 4T0-1100 B CBOIO )KH3Hb

20. ITo3nate camoro ce0s

KoanokBuym no remam 1-5
JlaiiTe pa3BepHYTbIi OTBET MO CJEXYIONAM IIyYHKTAM:

1. Identify the main categories of business.

2. Give an example of a successful international company that organizes its activities within
the product structure.

3. Give examples of practical tips for writing a resume and cover letter.

4. List the unspoken rules that reinforce negative relationships between company
employees.

5. What are the main departments and positions of the company?

6 Identify the main function of the human resources department.

7. Describe the responsibilities of the head of research and development.

8. Give examples of situations where you need a specialist advice on career issues.

9. Tell us about the benefits of opening a call center that works on the principle of
outsourcing.

10.  List the key benefits of using cloud technology.

11.  Give examples of call center staff performance standards.

12.  Explain the meaning of the term “packaging rabies”.

13. Indicate the factors to consider when developing a new product.

14.  Describe the packaging approach demonstrated by New China Packaging.

15.  List the steps in the presentation.

16.  Suggest ways you can improve your presentation.

17.  Describe your actions (steps) in the process of job search.

18.  Give examples of questions that you can ask the company representative at the interview.
19.  Tell us about the differences between a resume and a cover letter.

20.  List the main sections of the resume

TunoBbie OLEHOYHBIE MATEPUABI MO TeMe 6

CJioBapHbIii TUKTAHT

1. Toprosatbcs; Topr (crop moKynaTess U MpoJiaBlia O LEHE); )KeCTKUN, YITOPHBIN
TOpr

2. [IpenocTaBiATh B3aUMHBbIE JIBIOThI, YCTYIKH

3. SIBIATBCS TpEeaMEeTOM Uil TEepPEeroBOpOB /MOJJEKaTh COIJIACOBAHUIO Ha
neperoBopax

4. [TyHKT (TorOBOpa) O WTpPahHBIX CAHKIUIX

5. TpaguUMOHHBIA Mara3uH, pacloOJOKEHHbIA B 3JaHUM WIM 3aHUMAOIUN
TOProBbI¢ WIOMANH (6 omauyue om Unmepnem-mae.)

6. [Tony4ath JaHHBIE; MPEIOCTABIATH KOMY-JIMOO TaHHBIE OTHOCUTENIFHO K/Y-I.

7. CkaHUpOBaTh MITPUX-KO/YHUBEPCATLHBINA TOBAPHBINA KO

8. Jlenath 4T0-1100 B OOMEH Ha YTO-II.




9.

B utore s Tpauy OoJibliie, 4eM st MOTY ceOe MO3BOJIUTh

10. [Iporiecc mpuBieYeHHs BHUMAaHHS K TOPr. MapKe WM TOBapy dYepe3 Coll.
1aTQOPMBI, COIUATHHBIA MEIHa MAPKETUHT

11. Y BeJIWYNTE/CTUMYITHPOBATH IMOTOK MOKYMHAaTeJICH

12. JlenaTh MHAMBHIYAJIbHBIC / TEPCOHATM3UPOBAHHBIC TTPETIOKCHUS

13. HeckoHuaeMplii TOTOK NPeI0KSHUH

14. BeITh  TIPHUCIIOCOOICHHBIM/QIANITUPOBAHHBIM K Y-JLB  COOTB. C YbHM-II.
XapaKTepOM U BKyCaMu

15. CraenaTh MOKYIIKY B TOPTOBOM IIEHTPE 32 HAJTMYHBIA pacyeT

16. [TosiBuTHCS T11€-11M00

17. Jlo HeTaBHETO BpeMEeHHU

18. BbITh B IBHO HEBBITOJHOM TOJIOKECHUU

19. Korna neno kacaercs..., Korja pevb Uit o...

20. Croactu penyTanuio po3HUYHBIX Mara3uHoOB

Bomnpocs! 1151 IpoBeeHUsI YCTHOTO ONpoca:

O©COoOoONO OIS, WN B

. What services do you use for online shopping?

. What products do you prefer to buy at the mall, and which ones are online?

. What is the role of social media marketing?

. List the main stages of conducting a trading operation online.

. What types of negotiations do you know?

. What issues can be negotiated?

. What does preparation for the negotiation process include?

. How is primary contact made with the opposite side? What is his goal?

. Why is the psychological moment important in the process of finding a compromise?

10. Give examples of useful techniques used to achieve the goal in the negotiation process.

TunoBbie OLIEHOYHbIE MaTepHualJbl 10 TEME 7

CJioBapHbIii TUKTAHT

1. 3anHTepecoBaHHAas CTOPOHA, 3aMHTEPECOBAHHOE JIUIIO; OBITh UYyTKUM K HYXJaM
3aMHTEPECOBAHHBIX JIMII, CTOPOH

2. ConmanabHO-OTBETCTBEHHOE Pa3BUTHE, TPOU3BOICTBO, NOTPEOIeHUE

3. CTuMynupoBaTh BOBJIEYEHHOCTh / ydyacTue pabOTHHUKOB (B MPOIECC MPUHATHUS
peLIeHn)

4. [lonnepxxuBath pa3HoOOpa3ue / STHOKYIbTYpPHBIE pa3luyMsl; IOJUTUKY /
IPUHIUIIBI, OPUEHTHPOBAHHBIE HA CEMbIO / COXpaHEHHE OKPYKaIOIIeH cpe/ibl

S. MecTHble OOLIECTBEHHBIE OpraHM3al[MM; Jejla, CBSI3aHHbIE C MECTHOM
00IIECTBEHHOCTHIO

6. VYrnpasnenue pemyranuei, 3a00Ta 0 penyTamuu (npogedenue Meponpusmull,
HANpAeleHHblX  HA  No00epicaHue  O1a2oHCenamenbHo20  OMHOULeHUS
00WeCcmeeHHOCMU K Opeanu3ayuu u m. 0.)

7. Komnanuu nomyepkrBaroT CBOM JOCTHIKEHUS B 00JIACTH SKOJIOTHH M Pa3BUTHH
CBsI3eH ¢ MECTHOM OOIIECTBEHHOCTHIO

8. Ccputatbess Ha OnaronpusiTHeIM 3¢ (deKT, oka3blBaeMbli Ha OOILIECTBO U
OKPY’KAIOIIYIO CPELY

9. boiTh Ha rpaHuiie 4ero-nubo0 (HampuMep, COLUAIBHON M KOPIOPATUBHOM
TIOJIUTHKH )

10. CnpaBennuBasi TOPTOBISA  (He HNpuBoOawass K HE2AMUBHbLIM — COY. U

IKOJ102UHEeCKUM nowzedcmeum)




11. OnHopoiHasi KOHKYPEHTHAs cpefia / paBHbIEC YCI0BHS (KOHKYPEHIIUH)

12. WAty Ha pUCK NMOBBILICHUS U3[EPIKEK, IPUBOASLIMX K COKpaIlleHHUsIM (11TaTa)

13. BpiifTn Ha nuauMpylomMe MO3UIMKA B 4eM-THOO / BBICTYNUTh WHHUIHAATOPOM
4ero-1ubo

14. [TpoayKThl yX0/a 3a 310pOBbEeM / TOBAPHI MEUIIMHCKOTO HA3HAYCHHUS

15. ITosmuTHKa / DIPUHIMIIBI COLIMATIBHON KOPIOPATUBHON OTBETCTBEHHOCTH

16. OTtBeuaTp YbMM-TH00 MOTPEOHOCTSIM

17. [ToCcTOSIHHO CTPEMUTHCSI CHUYKATh CBOU M3AEPKKH / 3aTPaThl

18. CoxpaHsTh pa3yMHbIC IIEHbI

19. BbITh 00CTYy’)KeHHBIM OBICTpO / 6€3 mpoMeasieHHsI U 6€30IHnO0YHO

20. BBITh OTBETCTBEHHBIM TIEpE KEM-JTHO0

Bonpocsl /151 IpoBe/ieHUs1 YCTHOT'O ONpoca

1. What does Johnson & Johnson specialize in?

2. In how many countries does the company conduct its business?

3. What makes Johnson & Johnson Creed a reference for other companies?

4. What is the main difference in corporate social responsibility principles between Johnson
& Johnson and Beach Hut?

5. How does Beach Hut's CEO explain his belief that large corporations often have the

wrong priorities?

6. What strategy does Beach Hut use?

7. How does Beach Hut work with local businesses?

8. What special awards does the company have?

9. What makes the Beach Hut CEO confident in customer loyalty?

10.  Which Russian companies can be considered exemplary in the field of corporate social
responsibility?

BOl'lpOCbI IJId JucnyrTa

OO0cyaure ciaeayoume BONPOCHI:

1. Are there any points on the Johnson & Johnson Creed that you disagree with?

2. Are there any items that you want to include in the Creed?

3. What aspects of Johnson & Johnson's business can be regarded as frank PR?

4. Do you think that small business has the same social corporate responsibility as large
international corporations?

5. Would you like to be involved in volunteer activities following the example of Beach Hut
employees?

TunoBbie OLEHOYHBbIE MATEPUABI MO TeMe 8

CJioBapHbIii TUKTAHT

1. CauBatbcs/cnusiaue (cmpykmyp, op2anu3ayuil)

2. [TornomaTh (KOMIAHUIO), MOTIONIEHUE; MOTIOMIEHIE KOMIAHUH MTYTEM CKYIKH
aKIuii Ha peIHKe (6€3 cormacus e€ pyKOBOJICTBA), BpaK1€OHOE TOTJIONICHNE

[Tpuobperatp; npuodpeTeHNE

BLII‘O,Z[Ha}I, J0X0oaHadA 94aCThb Ou3Heca

BeIIBHHYTB, IPEIIOKHUTH MK YEro-Jl.

YBenuueHHoe KOHKYPCHTHOC IMPCHUMYIICCTBO

PacmipocTpaHuTh, paclIupyUTh JUHEUKY IPOAYKTOB HA CMEKHbIE 00J1aCTH

B utore, Bl npuxoaure K ABYM IOKA3aTessIM

© 0N 0w

Pa3Huiia BO3HUKAeT W3-3a MPEUMYIIECTB, KOTOpPbIE MPUHECET MPHOOpETEHUE




10.

Cy1ecTBeHHBIE IPEUMYLIECTBA

11. HakannuBaTh akiuy B KOMIAHMHM, KOTOPYIO XOTAT KYIWUTh, 10 MOMEHTa
PUOOPETEHUsI KOHTPOJILHOTO MaKeTa

12. Byaymiye nepcnekTUBbI sl COBMECTHOM eI TEIbHOCTH JIBYX KOMIIAHUMN

13. CoKOHOMHUTD MYTEM CIHSIHUS OI0JKETOB

14, HeaddextuBnas peanusaius/BrIIOTHEHIE

15. C TOYKM 3peHusi PUHAHCOB

16. Bricokue/HU3KHE pacxoabl Ha )KU3Hb

17. ITokynarenapHas CrioCOOHOCTh

18. Beckue npuuuHsbl i npuoOpeTeHui

19. [TonyuuTs 70710 B MHOTOMWJUIMAPAHBIX 3aXBaTax/MOTJIOMICHUAX (Ko20a 00HA
opzanuzayus bepem nooO 80U KOHMPOIb U YRpasieHue Opy2yio Op2aHu3ayuio)

20. OreHuBaTh ycrex

CuioBapHblii 3a4eT (110 TemaMm 6-8)

Card 1

1.

Toprosatbcs; Topr (crop HOKymnaTess U IpojaBua
0 1IeHe); )KECTKHIA, YIIOPHBIN TOPT

2. | [IpenocraBnenue uH(GOPMAIIUN U PETYIUPOBAHHE
OTX0JI0B

3. | BbLaBUHYTH, NPEIJIOKUTD UICHO YEro-II.

4. | [logxoauTh Ui BHYTPEHHETO (JIOKAJIbHOI'O) PhIHKA

5. | A numry ¢ HaMepeHueM MoAaTh Kanody Ha CepBUC
(kaKoi-J1. KOMITAHUH)

0. HanexHslil 1 3acny>KUBaOLIUNA TOBEPHUS

7. Ham nonr nocturaer MakCMMaabHOTO YPOBHS B
KOHIIE JIeTa

8. | [lonate, 0100pUTH 3asBKY Ha KPEIUT

9. | Henath yTo-mO0 B OOMEH Ha YTO-]I.

10. | CobmrogaTh conuantbHOE U SKOJIOTHUECKOe
3aKOHO/ATEIbCTBO

11. | Bricokue/Hu3kue pacxoipl Ha KU3Hb

12. | CooTBETCTBOBATh YCIOBUSAM, YCTAHOBJICHHBIM
MOKYTIaTeNIeM

13. | HossBuTHCH THE-THOO

14. | CoxpaHsTh pa3yMHbIC IIEHBI

15. | JelicTBOBaTh OBICTPO U YHEPTUYHO U 3aXBATUTH
JIOJIFO0 PBIHKA

16. | Kommuiekc MmapkeTuHra, MapKETUHT-MHUKC

17. | Ilpu3siBaTh noJb30BaTENICl pa3MeIaTh B
WNHTepHeTe 0T3bIBbl OTHOCUTENIBHO MPOJIYKIIUU

18. | MoryT iu coueTaThCs MPUOBLIL U COTMATbHAS
OTBETCTBEHHOCTH?

19. | Co3naBaTh SKOHOMUIO, OOYCIIOBICHHYIO POCTOM
Macirada nmpou3BoaAcTBa/IPpPexT MacTabHOCTH

20. | HayuuTbcs Ha TOPbKOM OIIBITE; YUUTHCSI, HAOUBast
HIAIITKA

21. | OtnpaBuTh TOBAp IO MOYTE HITH C TOMOIIIBIO

KOMITaHUH CpO‘IHOﬁ JOCTaBKH




22. | Co3naBath popMbI OU3HECA, HE IPUINHSIFOLIAE
Bpe/ia OKpYXKarllei cpene

23. | B mponuiom roay Hair TOBapooOOpOT BEIPOC HA
90%; o4YTH yABOWJICS

24. | Ucue3nyts 6e3 criena

25. | Hakonen, TpaguliMOHHBIC Mara3uHbl MOT'YT
KOHKYPHPOBaTh ¢ MIHTEpHET-Mara3uHaMu Ha
PaBHBIX YCIOBHUAX

Card 2

1. | IpemocTaBisiTh B3aMMHBIE JIBIOTHI, YCTYIIKU

2. | CTuMynupoBaTh BOBIEYECHHOCTh/y4acTHE
pabOTHHUKOB (B MPOLIECC TPUHSATHS PELLICHUI)

3. | YBennueHHOe KOHKYPEHTHOE IPEUMYIIIECTBO

4. | Opranu3anusi yclyr, CXemMa 3aMeHbI (ToBapa)

5. | [loxkanyiicta, NpUMUTE HALIU UCKPEHHUE
W3BUHEHMSI 32 3aTPYAHEHUs, KOTOpble Bbl
UCTIBITAJIN B PE3yJIbTAaTE HAIIMX OLIMOOK

6. | Conepxartb JI0KHYIO, COMBAIOLLYIO C TOJIKA U
CO3HATEJIBHO BBOJISIIYIO B 3a0IyKICHHE
uHpopMaIuo (HapuMep, 0 PeKiamMHbIX
00b56/1eHUSIX)

7. | Hamwm akuuum pyxHyinu Bo BpeMs kpaxa (hoH10BOH
Oupxu

8. | YcranaBnuBaTh, COOII0/1aTh, COOTBETCTBOBATH
YCJIOBHSIM 4€ro-Tn00

9. | B urore s Tpauy 60blie, 4eM s MOTy cee
MI03BOJINTH

10. | OnHOpoAHAsE KOHKYPEHTHas cpejia / paBHbIE
yCII0BUS (KOHKYPEHITHH)

11. | IlokymnarenbHas CIOCOOHOCTh

12. | Xpynkasi 5)KOHOMHKaA

13. | Jlo HemaBHETO BpEMEHHU

14. | BeITh 06CTYKEHHBIM OBICTPO/0€3 pOMEIEHUS U
0e301nb60YHO

15. | [IpoiiT yepe3 TpyiHbIE BpeMeHa/TSXKEIbIH epuo

16. | [IpogaBatk 4TO-J1., ODHEHTUPYSICH HA IICHY

17. | Hlupoko u3BecTHas Mapka (ToBapa), y3HaBaeMbIil
BCEMH OpeHI MPOAYKTOB NMUTAHMS

18. | berTh Ha mepBOM MecTe (110 3HaUMMOCTH). Hamm
COTPYAHUKHU JIOJKHBI OBITh HA IIEPBOM MeECTE

19. | OcymiecTBIATh MEPEKPECTHYIO MPOJIAKY;
nepeKkpecTHas Mpojaxa

20. | 3aKJIFOYHTH YKCKITIO3UBHYIO CIICIIKY

21. | OtnpaBUTh Ha3a]l HEKAueCTBEHHBIH TOBap,
HaXOJSAIIMICS HA TApaHTHH

22. | Ilpunep:xuBaThbcs MOBECTKU JAHS

23. | IlepemMeHHBIC M3ACPIKKH MTAJIAIOT

24. | Baenrauii BUg MOXeET OBITH OOMaHUYUBEIM

25. | MckymieHHbIe, ONBITHBIE MTOKYNATEIN




Card 3

1. | Bce cTaHOBUTCS SICHBIM, IIOHATHBIM; BCTA€T Ha
CBOHU MecTa

2. | YnopaBneHue penyrauuen, 3a00Ta o pernyrauuu

3. | lIpuctynaTh K BHIIOIHEHUIO YET0-IH00

4. | Hepoucnonb3oBaHHasi MOIIHOCTh POU3BOJICTBA

5. | KonnuectBo nocenieHuii caiToB 3J€KTPOHHOM
TOPTOBIIU

6. | CymiecTBeHHBIE IPEUMYIIECTBA

7. | Yienutb MHOTO BpPEMEHHU

8. | 3amucats (Topr.) onepanuto B UaTepHETE (MIpH
COBEpILEHUH MTOKYIKH B MHTEPHET-Mara3uHe) u
c(OopMHpOBATH CUET HA OILJIATy

9. | omkHBI CO31aBaThCs 3aMachl HA «YEPHBIN JCHBY

10. | CauBatbcst/ciausiHue

11. | OxotuThes 32 IIATEXKAMU

12. | Ilpouecc npuBieYeHNss BHUMAHUS K TOPT. MapKe
WJIN TOBapy Yepes3 COIl. TIaTGOPMBbI, COITHATBHBIN
Me/lia MAPKETHHT

13. | llognepxuBath pasHOOOpas3ue / ITHOKYIBTYPHBIC
pas3In4Ms; MOJUTUKY / IPUHLIMIIBL,
OpPHEHTHPOBAHHBIE HA CEMBIO

14. | IlpoBepka O61aroHa e)xHOCTH (PUHAHCOBOTO
COCTOSIHUU KOMITAaHUH

15. | Ilensl Ha aKIIMU YacTO PE3KO BO3PACTAIOT

16. | OueHka Kpe1uTocnocoOHOCTH

17. | Pa3mecTuth, IpUHATH 3aKa3

18. | TpanuuMOHHBIN Mara3uH, PacloJI0KeHHbBIN B
3IaHUH WM 3aHUMAIOIIUI TOPTOBbIE TUIOIIAH

19. | Ilenp 61aronpusiTHIX (PaKTOPOB

20. | PacipocTpaHuTh, pacIMpUTh JTUHEUKY POTYKTOB
Ha CMEKHbIE 00J1aCTH

21. | Kynutb 4bu-IMO0 TOBAPHI ONTOM

22. | JIroOOBB MOTPEOUTEIIS C IPUKIIATHBIM
NPUIOKEHUAMHU cMapT(oHa; CTPACTh / Ype3MepHOe
YBIICUCHHUE TIPUIIOKECHUSIMH

23. | 3auHTepecoBaHHAasi CTOPOHA, 3aMHTEPECOBAHHOE
JMII0; OBITh YYTKUM K HYXKJIaM 3aMHTEPECOBAHHBIX
JIMLL, CTOPOH

24. | PocT akTHBOB

25. | CnenaTh 9KCIOpT pakTHYECKH O0€3PHCKOBBIM

Card 4

1. | IlyHkT (moroBopa) o mTpadHbIX CAaHKIMIX

2. | KoMmannm mor4epKuBaOT CBOM TIOCTHIKCHUS B
00J1aCTH SKOJIOTUU M Pa3BUTHU CBS3EH C MECTHOM
00IIECTBEHHOCTHIO

3. | BbITh BBICTaBICHHBIM HA IPOAAXKY

4. | CokpaTuTh U3IEPAKKHU IPOU3BOJCTBA HA EAUHUILY
IPOAYKINH

5. | OcraBuTh JaHHbIE O CBOEM MECTOHAXOKJIECHHUHU B




TOPT. TOUKE Yepe3 MPUI0KECHHUS

6. | HakannuBarh akiuuu B KOMIIAHUU, KOTOPYIO XOTAT
KYIUTh, 10 MOMEHTA MPUOOPETEHNST KOHTPOIHHOTO
nakeTa

7. | YpaBisiTh CBOUMH PacIpOCTPAHUTEISIMH
YIPEIUTEIBHO

8. | Cnmcatp cpescTBa C, BHECTH CPEACTBA HA
0aHKOBCKYIO KapTy/cuer

9. | CpaBeanuBbiii pa3Mep MpUOBLIN HA
MHBECTUPOBAHHBIN KalMTal Ui aKIMOHEPOB

10. | Ilormomare (KOMIAHUIO), MOTJIOMICHUE;
HOIJIOIEHNE KOMIIAHUU MYTEM CKYIKH aKIMHA Ha
poiHKe (0€3 cornacus e€ pyKoBOJICTBA),
BpaxkeOHOe MOIJIOLICHHE

11. | [IpoBepuTh MIATEKECIIOCOOHOCTH KOTO-JI.

12. | YBenu4ynTh/CTUMYIIMPOBATH MOTOK MOKYIATEICH

13. | MecTtHbIe OOIIECTBEHHBIC OpTraHU3AINH; JIeTIa,
CBsI3aHHBIE C MECTHOH 00IIIECTBEHHOCTHIO

14. | Obpamarbcsa U3Y4eHHIO KOHKPETHBIX TPUMEPOB /
CJIy4aeB M MPHUBJIICKATh MPHUIIIANICHHBIX JIKTOPOB

15. | CoBMecTHOE MpenpUsTie ¢ IPEeCTHKHON
aMEpPUKAHCKOM Koprnopauuen

16. | CrpaxoBaHue KpeIUTOB/CTPaXOBaHUE OT HEYILIATHI
JI0JITOB

17. | llpennarath, IPOCUTH, IPEIOCTABIATH CKUIKY

18. | [lomyuaTs JaHHBIE; IPEIOCTABIATH KOMY-THO0
JaHHbIE OTHOCUTEILHO K/4-I1.

19. | IIpexpacHblii M JparoleHHbIi pecypc

20. | B urore, Bol mpuxoauTe K IBYM MOKa3aTeIsIM

21. | IlonyuaTh, B3UMAaTh BHICOKYIO KOMHCCHIO 32
IPOJAXKH OT Ybero-Jn0o Juia

22. | Ilokazartenu 10JM MOKynarenel ot o0IIero yncnia
MTOCETUTEJIEN B TPAAUIIMOHHON TOPTOBOM TOYKE

23. | CouunanbHO-OTBETCTBEHHOE pa3BUTHE,
IIPOU3BOJICTBO, NOTpebIECHIE

24. | TlpuBecTu K YUCTON NOTEPU CTOMMOCTH

25. | CocpenoTounBaThCs Ha aJalTallud

Card 5

1. | CkanupoBaTh IITPUX-KOJ/YHUBEPCATbHBIN
TOBAPHBINA KOJ

2. | CnpoBoIMpoOBaTh MOJIL30BATENCH HA Y-JI. (HA TOHKY
3a YBEKOBEUMBAHUEM CaMOro cedst)

3. | nty Ha pHUCK MOBBIIICHUS H3/ICPKEK, TIPUBOISIIINX
K COKpaIlleHUsM (11TaTa)

4. | VI3gep:KKu MPOU3BOJICTBA KOJIEOIIOTCS B TCUCHHE
rojia

5. | Tapuds! unu orpaHuyeHus Ha SKCIOPT (MOLUINHBI,
KBOTBI, HAJIOTH)

6. | Mara3usbl pO3HUYHOM TOPTOBJIH, PACTIOIOKECHHbIE
B IICHTpE ropoja




7. | YecTHO MJIATUTh MPUYUTAIONINECS HAJIOTH

8. | Ilpuobperath; mpuoOpeTeHHE

9. | IBMeHHUTh XapaKTePUCTUKHU MPOTYKIIUU, YTOOBI
COOTBETCTBOBATh MECTHBIM YCIIOBUSIM

10. | IIyHKTBI OKa3aHUs YCIyT

11. | 3anmaTuTh, TpeOOBATH, BHECTH 33J1aTOK

12. | llpwiiTu K eIMHOAYIIHOMY PELICHHUIO

13. | PaccunThiBaTh Ha BHYTPCHHUN/BHEIIHUN PHIHOK

14. | HeckoH4aeMblii MOTOK MPEIJIOKECHHUI

15. | Ccpuiatbest Ha OIaronpHUsTHBINA P EKT,
OKa3bIBaEMbIH Ha OOIIECTBO M OKPYKAIOILIYIO Cpeay

16. | Ucnonb30Bath ey ¥ HAIIUTKA MECTHOTO
IPOU3BOJICTBA

17. | CnuimkoM CUIIbHO 3aBHCETh OT PHIHKA Y3KO
CIEIMAIM3UPOBAHHBIX TOBAPOB

18. | HeaddexTrBHas peanu3alys/BpIIOTHEHNE

19. | llokynaTh TOBapsl Jyisi ceOs

20. | KonruecTBO pa30pUBIINXCS KOMITAHUN;
KOJIMYECTBO YCIICHIHBIX KOMITAHUI

21. | [IpunaBats KOMY-1100/4eMy-THOO0 IPUOPUTETHBIN
cTaryc

22. | KapTa mocTOsSSHHOTO OKYyMnaTelis

23. | HakannmBath 6ayuibl ¥ BBIMTPHIBATH TAJIOHBI HA
JIbTOTHBIC WK OECIUI. YCIYTH U MIPHU3BI

24. | BBITh OTBETCTBEHHBIM TIEpe]] KEM-JIHO0

25. | [TomyuuTh AOIO0 B MHOTOMUJUTHAPAHBIX
3aXBaTax/MOTJIOMIEHUSIX

Card 6

1. | Henatb uHIMBUYyaIbHBIE / IEPCOHATM3UPOBAHHbBIE
PEUI0KEHUS

2. | 3agBusATh 0 CBOCH WHAWBUIYAITBHOCTH

3. | BoriiTi Ha TUAMpPYIONIKE TTO3UITMH U OBITH IEPBBHIM
B ONpe/ieJIEHHON 00JacTH

4. | Hamm HakiagHbie pacxXo/ibl TOJKHBI
CTaOUIIM3UPOBATHCSA

5. | Kanansl pacnpenenenus, HOpMbI 0€30MaCHOCTH U
9KOJIOTHUH, TPEOYEMBIE 1O 3aKOHY

6. | [IpoBoauTh KaMMIaHUIO (HAIPUMEp, PEKIAMHYIO)
4yepe3 IPUII0KECHHUs

7. CnocoOCTBOBATH CO3/IaHUIO 00JIEE COBEPIIICHHOTO
IpaXJJTAHCKOT'0 00IIeCTBa

8. | Beirognas, qoxogHas 4yacTh OM3HECA

9. | byaymue skcopTepbl

10. | CnenuTh 3a MOBEJICHUEM MTOKYIIATEIICH

11. | CkpbITble, JONOJIHMT., IOCTOSIHHbIE U3JIEPKKU

12. | YX0oauTh B CTOPOHY (0m 0CHOBHOU meMmbl)

13. | BeposTHBIN cipoc HA IPOTYKIIHIO

14. | BT npUCIOCOOICHHBIM/aTAITHPOBAHHBIM K Y-II.B
COOTB. C YbUM-JI. XapaKTEPOM U BKYCAMH

15. | UrpaTh BaXKHYIO POJIb B 4eM-JIN0O, HIMETh BaJKHOE




3HAYCHHE
16. | IMeTh CMBICT C TOYKH 3peHHs On3Heca
17. | IIpuHATH «INOBUTYIO MUJIIOJIIO» C LENbIO CETIATh
ce0s1 MeHee IPUBJIEKaTeIbHOM LENbIO IS
NOTEHIMAIBHBIX MOKYyIaTeIeH
18. | C Toukwu 3peHus GUHAHCOB
19. | BecTu meperoBopsl 0 4eM-J1. Ha TOCTOSTHHOM
OCHOBE
20. | He moomipsith, OTrOBaprUBaTh KOTO-JI. OT BBIITYCKa
Ha PBIHOK MPEII0KEHNH 1IEHBI 10 MOTJIOIEHUI0
JPYroi KOMIaHuu
21. | YMeHBIIUTE 00BEM YIIIEPOTHOTO CIIEa, UCTIONB3YS
COJIHEUHbIE OaTapeu, yaKkoBKY, OIIAOIYIOCS
OMOJIOTUYECKOMY Pa3JIOKEHUIO, THOPHTHBIC
TPaHCHOPTHBIE CPEJCTBA
22. | Meponpusitust B CMU, BeI3BIBaIOIINE CTOMKOE
IPUBbIKAaHHUE
23. | Bocnonb30BaThCsl NPEUMYIIIECTBOM YEro-JI.
24. | OTHOCUTHCS C YBAXKEHUEM K JOCTOMHCTBY U
IIpU3HaBaTh YbU-1H00 3aCiIyTU
25. | OneHuBath ycnex
Card 7
1. | 3actaBuTh KOro-1100 CKOHLIEHTPUPOBATHCS U
JOCTUTHYTh XOPOILIUX PE3YyJIbTaToOB (B paboTe)
2. | OTBeuaTh YbUM-TMOO0 MOTPEOHOCTIAM
3. | IIpocounThest
4. | PacmmpsTbcs/yBennuuBaThCcs ObICTpee 4yeM
0XKHUIATIOCh
5. | CnpaBenuBasi TOPrOBJIsI
6. | UpesmepHasi rOpIOCTh WIIA BEICOKOMEPHE CO
CTOPOHBI PYKOBOJICTBA
7. | CUIIBHO yJIapUTh IO MEJIKUM TIPOU3BOJUTEIISIM
8. | Pa3HuIa BO3HUKAET M3-3a IPEUMYIIECTB, KOTOPHIE
MIPUHECET NPUOOpeTeHNe
9. | meTh HENMOCPECTBEHHOE BIHSIHHUE, BO3/ICHCTBHE HA
KOT0-1160/4T0-1100
10.| Pa3zoupaTbcs, 00CYKIaTh, MOBTOPSTH ACTANH,
oIPOOHOCTH
11.| [To3BONMHUTH KOMY-TTHOO YCKOJIB3HYTh
12.| Ilony4ats cipaBeATIMBYIO MPUOBLIH / OTyYaTh
XOPOILIYIO MPUOBLIH
13.| Hamr akiioHepHBIN KanuTajil CKaTuics 0 PeKOPIHO
HU3KOTO YPOBHS
14.| Mex6aHKOBCKOe 0053aTeNbCTBO O IIIATEkKE
15.| VoxuThCs B CPOKH, IPEBBICUTD, TIPOTIUTH CPOKU
BBITIOJIHEHUS YEeT0-J1.
16.| PaBHBIEC BO3MOXKHOCTH JJIs1 TPYAOYCTPOMCTBA,
Pa3sBUTHS U IPOJBUKEHHUS AJIS TE€X, KTO
COOTBETCTBYET BCeM TPEOOBaHUSIM
17.| Co5KOHOMUTB NTYTEM CIUSTHUS OF0KETOB




18.

3ajauu 1o AOCTUKEHUIO ONPEACIICHHBIX
oKa3areiien

19.

Korna neno xacaercs..., KOrjaa pedb HIET O...

20.

3aHATHSA ¢ CBOOOIHBIM IIprieMoM (0e3
BCTYNHTEIBHBIX IK3aMEHOB)

21.

Toprosarecs; Topr (crop nokymnaress 1 NpoJasiia o
LIEHE); JKECTKUH, YIIOPHBII TOpr

22.

[TonuTrKa/MPUHIKTIBI COMAIBHON KOPIIOPAaTHBHON
OTBETCTBEHHOCTH

23.

Coznanue uminepuu, TuBepcuPUKaus U pacTyIiue
JIOJITH

24.

[Tony4yaTh Ka4E€CTBEHHYIO CEJIbCKOXO3SMCTBEHHYIO
IPOAYKIMIO 1 MUHUMH3HPOBATh CBOU U3JIEPKKU

25.

BuesanHast BoJIHa COKpaIlleHUM

rd 8

OTtopBaTh B3I OT YETO-JI. (3/1. OTBJICYBCS)

IlocTostHHO CTPECMUTLCA CHUKATb CBOU U3JICPKKHU

Wi =

PaGorate 6e3 yOBITKOB, C IPUOBLIBIO; UMETh
nepuuut Oananca, paborath cede B yOBITOK, TEPIIETh
YOBITKH

Beiaenuts 6r0pxeT B cymme $28000

o

ToBapsl 1Jis1 310pOBbS

HapammBate (pHaHCOBBIHN, TOPTOBBIH U KaPOBBIii
MOTEHIIMAJ OpraHu3aluu 00blle, 4eM He00X0MMO

~

BLICTaBI/ITB, OIIATUTD, 3aIIPOCHUTH CUCT HA OIIATY

bynymue nepcreKkTuBbl 171 COBMECTHON
JEATEIbHOCTH IBYX KOMITAHUU

9.

B cpenHecpodHOM M 1OATOCPOYHOM NEPCIIEKTUBE

10.

Ha3Haanb, CHMIKATh LICHY

11.

BEITh B IBHO HEBBITOTHOM IOJI0XKEHUH

12.

[Tonp30BaThCst TPEUMYIIIECTBOM JIJIs1 COBEPILICHUS
KaKuXx-JIM00 NeUCTBUI

13.

OXBaTBIBATh BCE ACIEKTHI YETO-II.

14.

BEICOKOKIIACCHBIN CHEIUAINCT B o0yracTu 9KCIIOpTa

15.

Kpynneiimme, ocHOBHbIE, Han0oJIee BaXKHbIE
OpeH1bl, KOMITAHUH, UTPOKH

16.

YTBepAUTh IPOTOKOJI MOCJIEIHErO COBEIIAHUS

17.

Beckue npuuuHBbl 1 IpuoOpeTeH i

18.

["apaHTHIHOE TUCEMO

19.

AKTHUBHO IPOJABUTATh TOPTOBbIE MAPKU/OpPEH IbI U
IPOAYKIIHMIO

20.

BrITH BOCITPUUMYHMBBIM K YEMY-JI.

21.

HpC,Z[OCTaBJBITL B3aUMHBIC JIBI'OThI, YCTYIIKH

22.

CymecTBeHHast npuObLIb (pa3HUIIA MEXIY MOKYITHOM
U IPOJIAXKHOM 1IEeHOM, Mapka)

23.

JlaTh COBET OTHOCHTEIHLHO KaKHUX-THO0 JICHCTBUM

24.

OpueHTHPOBAThCS Ha CHIOMUHYTHYIO IEPCIIEKTUBY

25.

HMeTh CMBICH ¢ TOYKH 3peHus On3Heca

Ca
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1. | Bce cTaHOBUTCS SICHBIM, TIOHSITHBIM; BCTA€T Ha CBOU
MecTa

2. | CriemuTh 3a MOBEJCHUEM MMOKYyNaTeNei

3. | A numry ¢ HamMmepeHneM oJIaTh ’kano0y Ha CEPBUC
(KaKoi-J1. KOMIIAHUH)

4. | IlognepxuBaTh pa3HOOOpa3Ke / STHOKYIbTYpPHBIE
pa3IuYKs; MOJUTHKY / IPUHIIMIIBI,
OpUEHTHUPOBAHHBIC HA CEMbIO

5. | BeliiTi Ha TUIUPYIONIUE TO3UIUH U OBITH NIEPBHIM B
ornpeiesieHHON 00acTH

6. | JloyoKHBI cO3/1aBaThCsl 3aMachl HA «YEPHBINA JCHbY

7. | OpueHTHPOBATHCSI HA CHIOMUHYTHYIO [IEPCIIEKTUBY

8. | Tapuds! nau orpaHMYeHHS Ha SKCTOPT (TOILJIUHBI,
KBOTbI, HAJIOTH)

9. | Ilpuobperarh; NpUOOPETCHHE

10.| B urore s Tpauy 0oJblie, yem s MOTy cede
MI03BOJIUTH

11.| Mara3ussl pO3HUYHOW TOPTrOBJIH, PACIOJIOKEHHBIE B
LIEHTpEe ropojaa

12.| rpate BaXXHYIO POJIb B 4eM-THO0, UMETh BaXKHOE
3HaYCHUE

13.| imeTp HETIOCPEICTBEHHOE BIMSHUE, BO3ACHCTBUE HA
KOro-1100/4T0-11u60

14.| HeaddexkTrBHas peann3aiiys/BuIIOTHEHNE

15.| CoznaBaTh 3KOHOMUIO, O0YCIIOBJIEHHYIO POCTOM
MacmTada npous3BoacTBa/Ah ekt MmacmTabHOCTH

16.| Ham monr gocTuraeT MakCMMalIbHOTO YPOBHS B
KOHIIE JIeTa

17, TlponaBaTh 4TO-J1., OPUEHTHUPYSICh HA IIEHY

18.| JIxo60Bb MOTpPEOUTENS C MPUKIIATHBIM
MPUIIOKEHUSIMHU cMapT(oHa; CTPaCTh / Ype3MepHOe
yBJIEUEHHUE NPHIIOKEHUSIMU

19.| OtmpaBuTh TOBAP IO MMOYTE HITH C TOMOIIBIO
KOMIIAaHUU CPOYHOM JIOCTaBKH

20.| 3amHTEpECOBaHHAS CTOPOHA, 3AHHTEPECOBAHHOE
JMIO; OBITh YYTKUM K HY>KJJaM 3aHMHTEPECOBAHHBIX
JIMIL, CTOPOH

21.| IlpoBepka OGmaroHae)KHOCTH (PUHAHCOBOTO
COCTOSIHUM KOMITAaHUH

22.| [lepeMeHHBIE 3JCPKKH TTATAFOT

23.| Ucue3nyTh Oe3 ciena

24.| BeITh IPUCTIOCOOICHHBIM/ A TUPOBAHHBIM K
Y-JI. B COOTB. C UbHUM-JI. XapaKTE€POM U BKyCaMu

25.| Mcrionb30BaTh €1y ¥ HAIUTKA MECTHOTO
IIPOM3BOJICTBA

Card 10

1. | IlynkT (oroBopa) o mTpadHbIX CAHKLIUAX

2. | HakanmuBath 0ayuibl M BEIMTPHIBATH TAJTOHBI Ha
JITOTHBIE WM OECIUI. YCIYTH U IPU3bI

3. | IloxkamyiicTa, MpUMHTE HAIITK UCKPEHHUE W3BUHCHUS




3a 3aTpyAHCHNA, KOTOPLIC Br1 ucnisiTanu B
PE3YIBTATC HAIINX OIINO0OK

4. | MecTHbIe 0011IECTBEHHBIE OPTaHU3AIIMY; Jea,
CBSI3aHHBIE C MECTHOM 00IIIECTBEHHOCTHIO

5. | ToBapsl 151 310POBbsI

6. | CripaBeyIMBBIN pa3mMep MPUOBLIN Ha
WHBECTUPOBAHHBIN KAIUTAJI JUIs aKIIHOHEPOB

7. | Co3znmaBath opMbI OM3HECA, HE MPUUMHSIONINE BpeIa
OKpY>Karollen cpejie

8. | Kananel pactnpenenenusi, HOpMbl O€30MMaCHOCTH U
HKOJIOTHH, TPeOYEMBIE 10 3aKOHY

9. | Beirognas, 1oxoaHasi 4acTh OM3HECa

10.| [Tpouecc npuBnedYeHrs BHUMaHUS K TOPT. MapKe WIH
TOBapy 4epe3 Coll. MIaT(OpPMBbI, COITUAILHBIA MeTna
MapKETHHT

11.| TlpoBoaANTH KaMITaHUIO (HAIPUMED, PEKIAMHYIO)
gyepes MPHJIOKEHUS

12.| CiopaBeayinBasi TOProBJs

13.| TIpekpacHblii U APAroIEHHBIA pecypc

14.| C touku 3peHust (UHAHCOB

15 OcymiecTBIsTh MEPEKPECTHYIO MPOJIAKY);
NepeKpeCcTHas MPoIaKa

16.| Hamm akuuu pyxHY/IH BO BpeMs Kpaxa (GpoHmoBon
OMpKH

17.| Bynymue skcrioprepsl

18.| Ilokazarenu gonu Nokynaresiae ot o0IIero yucia
ITOCETUTENEN B TPAAULIMOHHON TOPrOBOM TOUKE

19.| OtmpaBuTh Ha3a/a HEKAYECTBEHHBIH TOBap,
HaXOJSIINICS HA TapaHTHH

20.| CounanbHO-OTBETCTBEHHOE Pa3BUTHE,
IIPOU3BOJICTBO, MOTpEOICHUE

21.| OxBaThIBaTh BCE ACHEKThI YEr0-JI.

22.| Ham akiiMoHepHBIN KanuTal CKaTUIICS 10 PEKOPIHO
HU3KOTO YPOBHS

23.| BHemrnuii BUx MOXET OBITH OOMaHYUBEIM

24.| T1o3BONHTHh KOMY-TTHOO YCKOJB3HYTh

25.| IMeTh CMBICII C TOUKH 3peHHsi OM3Heca

Card 11

1. | CxanupoBaTh WTPUX-KO//YHUBEPCATBHBIM TOBAPHBII
KOJ

2. | AKTUBHO TIPOJIBUTATh TOPTOBBIE MAPKU/OPEHIBI U
POAYKIHIO

3. | ITocTOSIHHO CTPEMUTHCSI CHI)KAaTh CBOM M3/IEPKKU

4. | YXoauTh B CTOPOHY (0m OCHOBHOU membl)

5. | Pa3nuiia BO3HUKAET U3-32 IPEUMYIIECTB, KOTOPHIE
MIpUHECET NpUoOpeTeHne

6. | Upe3amepHas ropJI0CTh JIM BBICOKOMEpPHUE CO
CTOPOHBI PYKOBO/JICTBA

7. | Ilony4ats, B3UMaTh BHICOKYIO KOMUCCHIO 3a

MIPOJIAYKU OT YbEro-TM00 U




I/ICKyH_I CHHBIC, ONBITHBIC ITOKYIIATCIIN

9. | [Ipennararb, IPOCUTH, IPEAOCTABIATH CKHJIKY

10.| OnHOpoaHAst KOHKYPEHTHAs Cpefa / PaBHBIE YCIOBHS
(KOHKYPEHITHH)

11.| berTh Ha nepBoM MecTte (110 3HauuMocTH). Hamm
COTPYJIHHUKHU JOJHKHBI OBITh HAa IEPBOM MECTE

12.| CnuBarscs/ciusaue (cmpykmyp, op2anu3ayuil)

13.| IIpuctynaTh K BBITOJHEHHUIO YETO-THO0

14, Onenka KpeauTOCIOCOOHOCTH

15.| Jlenats MHOAUBUAYAJIbHBIC / IEPCOHATU3NPOBAHHBIC
MIPeII0KEHUS

16.| 3amaTuTh, TPeOOBATH, BHECTH 33/1aTOK

17.| TlonyuaTs cripaBeUTMBYIO IPUOBLIL / TIOJIy4aTh
XOpOLIYIO MPUOBLIH

18.| [TomyuaTh Ka4ECTBEHHYIO CEIbCKOXO03HCTBEHHYIO
MPOAYKITMIO 1 MUHUMH3HPOBATH CBOU M3ICPIKKH

19.| [TomyuuTh AOTI0 B MHOTOMUIUTHAPAHBIX
3axXBaTax/MOTJIOMEHHUSIX

20.| PaGotatp 6e3 yOBITKOB, C MPUOBLIBIO; UMETh
nepuuut Oananca, paborath cede B yObITOK, TEPIIETh
yYOBITKH

21.| OxoTuThCS 32 IUIATeKAMU

22.| CripoBOIIMPOBATH MOJIB30BATENCH HA Y-JI. (HAa TOHKY
3a YBEKOBEUHMBAHHEM CaMOTo0 cels)

23.| YeCcTHO MIATUTh MPUYUTAOIINECS HATOTH

24.| leficTBOBaTh OBICTPO M SHEPTHYHO U 3aXBATUTh
JIOJTFO PBIHKA

25. CoOoTBETCTBOBATh YCIOBUSM, YCTAHOBIEHHBIM
MOKyIaTeJIeM

Card 12

1. | Jenatp uro-mub0 B 0OMEH Ha YTO-JI.

2. | IlpusbiBaTh nmosp3oBatenei pasmenars B iHTepHeTe
OT3BIBBI OTHOCHUTEJBHO MPOAYKIIUU

3. | CoxpaHsTh pa3yMHbIE LI€HBI

4. | YTBepAUTh MPOTOKOJI IOCJIEAHETO COBEIIAHMUS

5. | CymuiecTBeHHBIE IPEUMYIIECTBA

6. | HapammBaTh (MHAHCOBBII, TOPTOBBIN M KaIPOBBIN
MOTEHIMAJ OpraHu3aluy 6oJplie, 4eM HeoOX0IMMO

7. | llokynatb ToBapsbl ajsi ceds

8. | Kapra mocTossHHOTO MOKynaTess

9. | Ha3nauatb, CHI)KaTh LIEHY

10.| inTi Ha pUCK OBBIIEHUS H3/IEPIKEK, IPUBOISIINX
K COKpAIIeHHUsM (IITaTa)

11.| [IpunaBate KOMy-1100/4eMyY-JIHOO0 IPUOPUTETHBII
cTaryc

12.| ITornomarh (KOMITAHHUIO), TOTJIONICHHUE; TIOTJIONICHNE
KOMITAHWHU MYTEM CKYIKH aKIMK Ha pbIHKE (0e3
coriacus e€ pyKOBOJICTBA), BpakeOHOe
TIOTJIOIIECHHE

13.| BeITh BBICTABIICHHBIM Ha TIPOJIAKY




14.| CtpaxoBaHHe KpEIUTOB/CTPAXOBAHUE OT HEYIJIATHI
JI0JITOB

15.| HeckoHuaeMblil NOTOK NPeJIOKEHUN

16.| CxpbIThl€, IOTIOJIHUT., HOCTOSIHHBIE U3AECPKKH

17.| BITh OTBETCTBEHHBIM IEPE] KEM-THOO0

18.| Ilens GaronpusTHBIX (GaKTOPOB

19.| OnenuBath ycnex

20.| B nmponuioM rogy Hamr ToBapooOopoT Beipoc Ha 90%;
TIOYTH YJIBOMJICS

21.| IlpoBepuTh MIATEKECIIOCOOHOCTD KOTO-JI.

22.| 3asBIATH O CBOCH MHAMBUIYAIbHOCTH

23.| Crioco6cTBOBATH CO3/IaHHIO 00JIee COBEPIIEHHOTO
IpakJJaHCKOro o0I11ecTBa

24.| Tlpoiitu yepe3 TpyAHbIE BpEMEHA/TSHKEIIBIN TePHOJT

25.| Xpynkas 5JKOHOMHKA

Card 13

1. | Ilony4yaTh 1aHHBIE; IPEAOCTABIATH KOMY-ITHO0
JTAHHBIE OTHOCUTEIBHO K/Y-II.

2. | HakannuBaTh akliuu B KOMIAHUH, KOTOPYIO XOTAT
KYIHTB, 10 MOMEHTA IPUOOPETEHHUS KOHTPOIBHOTO
nakera

3. | OOpamaThCst U3y4eHUI0 KOHKPETHBIX
IIPUMEPOB/CITydaeB U MPHUBJIEKATh MPUTIAICHHBIX
JIEKTOPOB

4. | TlogxoauTh 1uisi BHYTpEHHEro (JIOKaJbHOTO) PhIHKA

5. | HayunTbcs Ha ropbKOM OMBITE; YUUTHCS, HAOUBas
HIMIITKH

6. | llupoxo n3BecTHast Mapka (ToBapa), y3HaBaeMbIii
BCEMH OpeH/ MPOJIYKTOB MUTAHMUSI

7. | 3anucarts (Topr.) onepauuto B IHTepHeTe (pu
COBEPIIECHUH MTOKYITKM B MHTEPHET-Mara3uHe) u
cOopMHpOBATH CUET HA OILIATY

8. | CobaroaTe COMAIBFHOE M SKOJIOTHIECKOE
3aKOHOJATeIbCTBO

9. | YMeHbIIUTH 00BEM YTIIEPOAHOTO CIIeNa, HCIIOIB3YS
COJIHEYHBbIE OaTapeu, YIaKoBKY, MOIAOIYIOCS
OMOJIOTHYECKOMY Pa3NIOKEHHIO, THOPHTHBIE
TPAHCIOPTHBIE CPEJICTBA

10.| ITokymarenbHasi CIIOCOOHOCTH

11.| Hamwm HakaiHbIe PacXOAbl TOJIKHbI
CTaOUIIN3UPOBATHCS

12.| CokpaTuTh U3EPKKH MPOU3BOACTBA HA EAUHUILY
MPOAYKITUH

13.| CnumIkoM CHIIBHO 3aBUCETh OT PhIHKA Y3KO
CTICMAIM3UPOBAHHBIX TOBAPOB

14.| Cnenatp 3kcnopt (hakTUYeCKu O€3pUCKOBBIM

15.| [lonate, 01OOPHUTH 3asIBKY HA KPEIAUT

16.| Korna geno kacaercs..., KOTia pedb HIET O...

17.| Pa3mecTuTh, IpUHATH 3aKa3

18.| TToap30BaThCsl NPEUMYIIECTBOM JJISI COBEPIICHUS




KaKUX-JIU00 JefCTBUI

19.

[TpuiiTH K €TMHOIYIITHOMY PEIICHUIO

20.

JlaTh COBET OTHOCUTEIHHO KaKHX-JIH00 ACHCTBUI

21.

HGHH Ha aKIIKMHK 4aCcTO PE3KO BO3PACTAIOT

22.

["apanTHiiHOE MUCHMO

23.

y,[[eJ'II/ITI) MHOI'O BpEMCHU

24.

KoMmnanumn no14yepKuBarOT CBOU TOCTHKEHUS B
00J1aCTH YKOJIOTHH U PA3BUTHH CBSI3€H C MECTHOM
00IIECTBEHHOCTHIO

25.

Poct akTBOB

rd 14

Y BeNMUUTH/CTUMYIUPOBATH NOTOK MOKYTIATENeH

B urtore, Bel npuxoaure K 1ByM ITOKa3aTEISIM

brITh BOCIIPUUMYHMBBIM K YCMY-JI.

Opranu3aiiys ycayr, cxeMa 3aMeHbl (ToBapa)

3aKJIIOYUTh YKCKIIO3UBHYIO CAEIKY

ok Wi

Kpynneiinme, ocHOBHbIE, HanOoIee BaXKHbIE
OpeH/Ibl, KOMITAHUH, UTPOKHU

Crwcatb cpezicTBa C, BHECTH CpPEJCTBA HA
0aHKOBCKYIO KapTy/CUeT

[TonuTuKa/MPUHIUIIBI COLUATBLHONU KOPIIOPATUBHOMN
OTBETCTBEHHOCTH

B cpennecpoyHOl U AOATOCPOUHOM MEPCIEKTUBE

10.

Beckue npuunHbI 17151 IpuoOpeTeHmi

11.

BreszarnHast BoJIHa COKpaIlleHUi

12.

PaccunThlBaTh Ha BHYTPEHHUIN/BHEIIHUHI PHIHOK

13.

ITpUHATE «AOBUTYIO MUIIIOJIO» C LIEIIBIO CIENATh
ce0s1 MeHee NpUBJIEKaTeIbHOM LEIbI0 JUIs
MIOTEHIMAIbHBIX MOKYyNaTenei

14.

COCpC,I[OTOLII/IBaTLCSI Ha agaliTaimu

15.

VcTaHaBauBaTh, COONIIOIATh, COOTBETCTBOBATH
YCIIOBUSIM 4ero-1udo

16.

KonnuecTBo nocemennii CaiToB AIEKTPOHHON
TOPrOBIU

17.

Paz6uparbcs, 06cykaaTh, HOBTOPATH JI€TaNH,
oAPOOHOCTH

18.

PaBHbIE BO3MOXHOCTH 1JIs1 TPYAOYCTPOMUCTBA,
Pa3BUTHUS U TIPOABUKEHUS VIS TEX, KTO
COOTBETCTBYET BCEM TPeOOBaHUSIM

19.

HanexHblil 1 3aCTy)KUBAOIINN IOBEpHSI

20.

3acTaBUTh KOTO-IMOO CKOHIIEHTPUPOBATHCS U
JIOCTUTHYTh XOPOIIHMX PE3YJIbTATOB (6 pabome)

21.

CoBMeCTHOE IPEIPUITHE C TIPECTURHON
aMEpPUKaHCKOM KOopIiopauein

22.

Mesx0aHKOBCKOE 00513aTENLCTBO O IJIATEkKE

23.

Kowmmrexc MAapKETHHI'a, MAPKCTUHI-MHKC

24.

BrITh 00CTyXKe€HHBIM OBICTPO/0€3 MPOMEICHUS 1
0e301mu00IHO

25.

[IpuBecTH K 4YMCTON NOTEPU CTOMMOCTH




Card 15

1. | TpaguIMOHHBIM Mara3uH, PacMoJIOKEHHBIN B 3JaHUN
VI 3aHUMAOIIUI TOPTOBBIE TUIOMIAIN

2. | Meponpusitus B CMU, BeI3bIBaIOIINAE CTONKOE
MIPUBBIKAHHE

3. | OTBeuyaTh YbUM-JIMO0 TOTPEOHOCTSIM

4. | MoryT i codeTaTbcs NPUOBLIb U COLMAIbHAS
OTBETCTBEHHOCTh?

5. | Bynymue nepcrnekTuBbl A1 COBMECTHOM
JeSITeNIbHOCTH JIBYX KOMIIAHUI

6. | He moompsTh, OTTOBapUBaTh KOTO-JI. OT BBIITYCKa Ha
PBIHOK MPEJIOKEHUH 1IEHBI 110 MOTJIOMICHUIO IPYTroi
KOMITaHUU

7. | 3agauu 1Mo TOCTHIKECHHUIO OTIPEICIICHHBIX
MoKas3aTeseu

8. | YrpaBnaTe CBOUMHU pacpOCTPAHUTEISIMU
YIPEAUTENHHO

9. | BBITh B SIBHO HEBBITOAHOM IOJIOKEHUH

10.| Beigenuts 6r0mket B cymme $28000

11.| CymecrBeHHas npuObLIb (pa3HULIA MEXAY OKYITHOM
1 TIPOJIAYKHOM IICHOM, Mapika)

12.| CTumMynupoBaTh BOBICUYECHHOCTH/y4acTHE
pabOTHHMKOB (B IIPOLIECC MPUHATHSI PEIICHUI)

13.| Co3pnanue umnepun, TUBEPCUPHUKAIIS U PACTYIIHE
JOJITH

14.| 3ansTus ¢ cB0OOAHBIM MpueMoM (0e3
BCTYIUTEIFHBIX 9K3aMEHOB)

15.| CunpHO yIapuTh MO MEJIKUM MPOU3BOAUTEISIM

16.| Bocnonp30BaThcsi NPEUMYIIECTBOM YET0-J1.

17.| Ynoxutbcs B CPOKH, MIPEBBICUTD, IIPOJUTUTH CPOKU
BBITIOJIHEHUS YE€T0-J1.

18.| Conepxatb J0XKHYIO, COMBAIOILYIO C TOJKA U
CO3HATENIEHO BBOJISIIYIO B 3a0ITyKICHNE
uHpOpMaLHIO (HATIPUMED, O PEKIaAMHbIX
00b58/1€HUSIX)

19.| PacpocTpaHuTh, pacuIMpuTh TUHEUKY TPOAYKTOB
Ha CMEKHbIe 00J1aCTH

20.| BeposTHBIH cripoc Ha TPOAYKIIHIO

21.| HakoHer, TpaAWIIMOHHBIC Mara3uHbl MOTYT
KOHKYpPHPOBATh ¢ MIHTepHET-Mara3uHaMy Ha PaBHBIX
YCIIOBHSX

22.| YrupaBiieHue peryTanueid, 3a00Ta 0 penyTaruu

23.| N31epKKu MPOU3BOACTBA KOJIEOIIOTCS B TEUEHUE
rojaa

24.| BBICOKOKJIACCHBIH CIIEIIHAIIUCT B 00JIACTH SKCIIOpTa

25.| [Ipenocrapiienne HHGOPMAITUU U PETYITHPOBAHHE

O0TX0d0B

IIucsmennsiii tect LCCI

BOIIPOC 1




Curyauus

You work as the Manager of a firm producing frozen foods. An article in a local newspaper has
accused the firm of treating the workers of the factory unfairly. The article includes comments
about long working hours, very short working breaks, poor working conditions, etc. All the
comments are totally untrue.

3aganue

Harnumure nucbMo pegakTopy razersl oobemMoM oT 150 10 200 ciioB, B KOTOPOM TOBOPHUTCS, YTO
CTaThsl HE COOTBETCTBYET JeUCTBUTENbHOCTU. [loapoOHO pacckakute 00 OOIIMX YCIOBUAX
paboThl B pupMe, KOTOpas Toj Ha3al MOoJy4yuiia HallMOHAIbHYIO Harpaay 3a OTJIMYHYIO paboTy.
Br1 MOkeTe npumymMaTh MOAXOISAIINE UMEHA U aJipeca.

BOITPOC 2
Curyauus

You work on the Competitions page of a local weekly magazine, and you are checking the
details of a competition for readers called “Lunch on a Plate!” to make sure it is ready for
publication.

3aganue

[IpounTaiite cratbio moj Ha3BaHueM «0O0ea Ha Tapenke!» KOTOPBI HAXOIUTCS HAa CTPAHUIIES
HaIpOTHUB, 3aT€M CKaXWTE, SABIAIOTCA nu cinenyromue yrBepxkaeHus [IPABJIMBbIMU unn
JIOXKHBIMU. 3arem 3anumuTe HMMEHHO T€ cjoBa WM (pa3bl U3 CTaTbH, KOTOpbBIE
HNOATBEPXKIAIOT Baml oTBeT. He mummTe Gosee 6 CIOB MOAAEPKKU IS KaXJOro oTBera. Bbl
NoTepsieTe OLEHKHU, €CIIM Bbl HAITUIIUTE OOJIbIIIE, YEM ITO.

Hanummure cBou OTBETHI B CTPOKAxX, MIOMEUEHHBIX OYKBOM A.

1 Jessica Arley paints factories and other buildings; she won the competition 3 weeks ago.
A

2 After John Turpin, Compston had three more mayors; John Turpin sold coal.

A

3 Riverside House offers wine from many countries; it is pleasant to look out of the

window of the dining room.

A

4 Mrs Parfitt first met her friend in Barford; at the time she was 30 years old.

5 Riverside House opened just 3 weeks ago; the hotel buys its vegetables from Turpin‘s.



A

6 Turpin®s shop closed because of the supermarkets; the hotel has not forgotten John
Turpin.

A

7 Competition entries can only be sent by post; entries must arrive the day after the

newspaper is published.

A

8 The hotels wine cellars are new; the lunch menu is very expensive.

A

9 Guests are only allowed in the dining room; the lunch menu offers very little choice.
A

10 The competition is hard to enter; no drinks are served in the lounge area of the hotel.

A

(makcumym 30 GauioB)

LUNCH ON A PLATE

Last week our competition was won by Mrs Jessica Arley, a landscape artist from the village of
Barford. Mrs Arley and her best friend, Mrs Anna Parfitt, enjoyed a 3-course lunch for two at the
Springfield Hotel. The two ladies have been friends for over 30 years, and met for the first time
when they were six years old, on holiday in France.

This week™s prize is a 3-course meal at the famous Riverside House in Compston. Until it
became an hotel in the early 1990s Riverside House was the home of the towns very last mayor,
John Turpin. Turpin Grocery Stores had six shops, but, when supermarkets opened, the business
could not compete, and the shops closed. Riverside House is now a well-established hotel and
restaurant with wonderful views of the River Crook from the large and well-decorated dining
room, which is called the Turpin Room. Guests can order their food, then visit the original old
wine cellars to choose their wine; wines from all over the world are stored in the cellars. The
chef is Joanne Corbett, who has won 3 stars for her wide variety of dishes. Joanne always buys
the freshest meat and dairy produce from local sources, and all vegetables come from the hotel“s
own vegetable garden.

To enter the competition, just answer one simple question: From where does Riverside House get
its vegetables? Send your answer on a postcard to “Lunchtime on a Plate”, Ireby Advertiser,
Main St, Starston, ST1 4JY. Or email your answer to www.lunchtime/advertiser.co.uk.

Entries must be received 3 days before the publication of our next issue (Thursday). The winner
will be the first correct answer opened. Even if you do not win, why not book a table! The
restaurant offers a value-for-money menu, and, after your meal, you can enjoy a garden walk by
the river, or just relax with a pot of coffee in the lounge area.



BOITPOC 3
Curyauus

You work in the Local Services Department in your Town Hall. You are conducting a survey of
Day Centres for Elderly People in your area.

3amanue
HSyLII/IT (¥ Ta6J'II/II_Iy Ha CTpaHUIC HAIIPOTHUB, 3aTEM OTBETHTC Ha BOIIPOCHI HUXKCE.
1. How many centres with a Café have a weekly charge?
2. Which centre with no charge offers Art Work and Keep Fit?
3. How many centres with a Reading Room have a capacity of over 45 persons?
4. Are there more centres offering Keep Fit than centres with a Café?
5. How many centres offering Card Games have a capacity of over 50 persons?
6. Which centre offering Art Work and a Reading Room has the lowest weekly charge?
7. Do all centres charging more than £5 have a Café and Card Game?
8. Does either of the free centres offer more activities than Sorely?
9. How many centres with a weekly charge have Dance Classes but no Reading Room?
10. Do all centres offering more than two activities also have Reading Rooms?
11. Which centre with a Café and three activities makes no weekly charge?
12. Are there more centres offering Dance Classes than centres with a Reading Room?
13. How many centres with a weekly charge have a Café but no Keep Fit?
14. How many centres with a capacity of more than 40 persons offer three activities?
15. Does Parkside have more facilities and activities than Birch?
16. Are there more activities at Crook than there are at Wintle?

17. “Four centres which charge £10 or more do not offer Art Work”. Is this statement
correct?

18. How many centres with a capacity of more than 50 offer Art Work?
19. Which of the centres offering Card Games and Dance Classes has the least capacity?

20. How many centres with a Reading Room have less capacity than Parkside?



DAY CENTRES FOR ELDERLY PEOPLE

NOTE: Café and Reading Room are classed as “FACILITIES”, and are NOT
“ACTIVITIES”.

CENTRE CAPACITY [CAFE |READING DANCE KEEP | ART CARD | WEEKLY
NAME (PERSONS) ROOM CLASSES FIT |WORK |GAMES | CHARGE
CANLEY 40 YES YES YES YES NO YES 10 =
HANDON 55 YES YES YES NO YES YES S
ROMNEY 30 NO NO NO YES YES NO FREE
PARKSIDE 60 YES YES YES YES NO YES 10
WINTLE 65 NO NO YES NO NO NO 15
SORLEY 25 YES YES NO NO YES YES 8

BIRCH 50 YES YES YES NO YES YES FREE
CROOK 80 YES YES YES YES NO YES 10

(Maxcumym 20 6aj1710B)
BOITPOC 4
Curyauus

You work in the Public Relations Department of Pricesaver Supermarkets. Your boss is telling
you about the final arrangements for four new supermarkets, which will be opened by famous
people.

“Well, apart from a problem concerning the Sudlow store, | believe we have almost everything
else in place. The problem at Sudlow is that Harry Driver, who was appointed as Manager two
weeks ago, has failed a medical test. So he*s out of it. My secretary is trying to find a temporary
replacement today.

“Anyway, all four stores are due to open in June, starting with Painswick on the ot painswick
will be opened by Amy Miles, the sports presenter for Mercia Television. It was Amy who
suggested that we ask Ron Dale, the Midlands Marathon winner, to open the Turlcott store, but it
turns out that he will be in Spain then. Luckily he will be back in time to open the Sudlow store
on the last day of the month. Second to open will be the new store at Lidton, seven days after
Painswick, and Turlcott will follow and open exactly a week later. The Turlcott Manager, Gail
Dove, is really excited, because her store will be opened by the pop singer, Nina Seles, and Gail
is a big fan of hers.

“Shoppers in Lidton are in for a big surprise. Helen Berry, star of the TV show ,,Operation
Housemove®, is performing the opening ceremony. | must ring the manager, Barry Sims, and let
him know the details. Painswick*s manager, Derek Toms, is really envious!

“The second and third stores to open will be live on TV; the others will have live local radio.”

(The telephone rings)



Your boss continues:

“Sorry about that. That was my secretary to say she has just arranged for Samirah Qreshi, who is
Assistant Head of the Helmsley store, to replace Harry for a few weeks. So that*s covered, thank

Heaven!”
3amaune

3aroaauTe

Tabnuiy moj Ha3BaHueM «HOBBIE OTKpBITHS cymepMapKeToB». Bbl  TOKHBEI
UCIOJIb30BaTh IPONUCHbIE OYKBbI M IEPEUYMUCIMTh Mara3uHbl CylepMapkeTa B IOpsAIKe

O4YCPCAHOCTHU OTKPBITHUA.

NEW SUPERMARKET OPENINGS

STORE OPENING FAMOUS STORE TELEVISION
NAME DATE PERSON MANAGER OR RADIO
(Makcumym 20 6a1710B)

TunoBbie OLIEHOYHbIE MaTepHualJbl 10 TEME 9

CJioBapHbIii TUKTAHT

1. Henouncnosnp30BaHHas MOIHOCTh IPOU3BOJICTBA

2. CoxpaTuTh M3MIEPIKKHU MPOU3BOJICTBA HA SMHHILY TPOAYKIIUH

3. PaccunThiBaTh Ha BHYTPEHHUIH/BHEIIHUHI PHIHOK

4. BeposTHBII cipoc Ha TPOAYKIUIO

5. Tapudsl mim orpaHrueHus Ha SKCIOPT (TMOIUIMHBIL, KBOTHI, HAJIOTH)

6. Kananel pacnpeneneHusi, HOpMbl O€30MaCHOCTH U IKOJIOTHUH, TpeOyemble IO
3aKOHY

7. [Toax0AuTh AJ11 BHYTPEHHETO (JIOKAJIBHOI0) PhIHKA

8. Opranm3aiys yclIyr, cxeMa 3aMeHbI (ToBapa)

9. Kynutp 4bu-1160 TOBApHI ONTOM

10. [Tosyyath, B3UMaTh BHICOKYIO KOMUCCHIO 33 IPOJAKU OT YbEro-nu0o Juna

11. [ToxynaTh ToBapsl AJisi ceOst

12. Bectu meperoBopbl 0 4eM-J1. Ha TOCTOSIHHOM OCHOBE

13. 3ajauu 1o JOCTUKEHUIO ONPEICNICHHBIX MOKa3aTenei

14. O1eHKa KpPEeAUTOCTIOCOOHOCTH

15. CtpaxoBaHHE KPEAUTOB/CTPaXOBaHNUE OT HEYILJIATHI TOJITOB




16.

["apaHTHIIHOE TUCEMO

17. MexOaHKOBCKOE 0053aTeJIbCTBO O TUIATEKE

18. Co0TBETCTBOBATh YCIOBHSIM, YCTAHOBJICHHBIM MOKYIATEIIEM
19. Xpynkas 5KOHOMHUKA

20. BrbICOKOKIIACCHBIN CEUATKNCT B 00J1aCTH SKCIOpPTa

KoanokBuym. Bonpocsl mo temam 6, 7, 8 u 9
JlaiiTe pa3BepHYThIi OTBET MO CJIeXYONUM IIyYHKTAM:

event.

13.
14.
15.
16.
17.

Define the term “international trade”.

How is import different from export?

Describe the main risks of international trade.

Justify the importance of understanding culture in international business.
The main strategies from unfriendly mergers and acquisitions.

Types of behavior of leaders: orientation to people and orientation to tasks.
How are retail and social media marketing related?

Define the term “corporate social responsibility”.

Principles and types of social responsibility of business.

Examples of a successful socially responsible company.

Tasks of formal business meetings and meetings.

Indicate the stages of preparation for a business meeting or organization of a business

Who is a participant in business communication?

Indicate the features of conducting a trading operation online.

Types and styles of negotiations.

What determines the effectiveness of the business activity of the enterprise?

Describe the preparation of the slides and the basic rules for their use during the

presentation.

18.
19.
20.

What are the payment methods in international trade?
What is the role of credit agencies in international transactions?
What is a diplomatic style of negotiation?

4.3. OueHoYHbIE cpecTBA A/ MPOMEKYTOYHON aTTecTallNu

4.3.1. Ilepeyenr KoMIeTeHUMH € yKa3aHMeM JTanoB HX (opMupoOBaHuUsI B mpouecce
0CBOEHMSA 00pa30BaTeIbHOI NPOrpaMMBbl

Kon HaumenoBanue Ko srana HaumenoBanue sTana
KOMIIEeTEeHINH KOMIIETEeHIIHH OCBOECHHSI OCBOEHHSI KOMIIETEHIINH
KOMIIETEHI[HH

JIIK-2 CnocobOHocth 0006mares u | JIIK-2.1 CnocoOHOCTh  00001IaTh |
KPUTHYCCKH OIIEHHUBATh KPUTHICCKH OIICHUBATh
pe3yNnbTaThl HUCCIIEIOBAHMIMA HCCIICIOBAHUS, HMCIIOJIB30BaTh
AKTyaJIbHBIX pooIieM WX pe3ylIbTaThl B  CBOEH
peIPUHIMATETBCKON npodeccHoHaNBLHOM
JESTSIILHOCTH, TIOJydeHHBIC JIEITENHHOCTH
OTCUYCCTBEHHBIMU,
3apyOeKHBIMU
HCCIICIOBATEIIIMU u
CaMOCTOSTEIIBHO, u
UCIIONIb30BaTh PE3YJIbTAThI B
cBoel  mpodecCHOHATHHOU
JIEATEIIbHOCTH




4.3.2 Iloka3zaTean u KPpUTCPUH OLUCHUBAHUA KOMIIeTEeHIIMII Ha PA3JINMYHBIX 3Talax HX

popMmupoBanus
9Tan Iloxa3aTenn OLlCHUBAHUA KpuTepnﬁ OLlCHUBAaHUA
OCBOCHMHA
KOMIIETCHIIUN
AIIK-2.1 BemeT auasnior (wiam  Oeceny) | HA ypoBHe 3HAHMA/MOHMMAHMS .

OUITATIEHOTO "
HEO(UITMATLHOTO ~XapakTepa B
chepe  memoBoro  oOmICHWS,
UCTIONB3YS apryMEHTAIIHIO,
OLICHOYHBIE CPEJICTBA;

OIKCHIBACT SIBJICHUS, COOBITHS,
u3jaraet (haKThl

3HAUEHUS HOBBIX JIEKCUYCCKUX CIUHUII,
CBSI3aHHBIX C JICJIOBBIM OOINEHUEM U
cdepoit OusHeca, OTPaXKAIOIIUX
0COOEHHOCTH OW3HEC-KYJIbTYPhl CTpaH
M3y4aeMoro SI3BIKA; SI3BIKOBOTO
marepuaa: OM3HEC-TEPMHHOB,
UMOMAaTHICCKUX BBIPKCHUH,
OLICHOYHOW JIGKCUKH, EJIWHUI] PEYCBOTO
ITHKETa, OOCITYXHMBAIOIIUX  CHUTYallHH
JICIIOBOTO oO0IIeHus B pamKkax
PONICHHBIX TEM; CPEICTB H CIOCOOOB
BBIPOKEHUS ~ MOJAJIBHOCTH,  YCJIOBHS,
IPEIOJIOKEHUS, TPUIHHBI, CJICICTBUSA,
NOOYX/IEHUSI K JCHCTBUIO, XapaKTEPHBIX
JUIE  CUTyallMd  JIeJIOBOTO  OOIICHUS;
JIMHTBOCTPAHOBEIYECKON  MH(OpMAIIHH,
pacCIIUPEHHON 3a CYET HOBOM TEMATUKHU U
CBEIICHMI 0 OM3HEC-TIPAaKTHKaX U peausix
B CTpaHaX M3y4aeMOro sI3bIKa; OCHOBHBIX
IPaBUJI COCTABIEHUS OCHOBHBIX BHUJIOB
JIETTIOBOM KOPPECIIOHICHIINU

Ha YPOBHE YMEHHUIi:

roOBOpeHue

BECTHU JUanor (vm Oeceny)
opuIMaNTbHOTO U HEO(pUUHUATBHOIO
xapaktepa B cepe neroBoro oOIIeHHS,
WCIIONIb3YSl apTyMEHTAIHIO, OIEHOYHBIC
CPEICTBa; paccKa3blBaTh, BBICKA3BIBATH
CYyXKJCHHSI 10 TeMaM  W3YYCHHOU
TEMATHKH, MPOYUTAHHBIX/TIPOCITYIIIAHHBIX
y4eOHBIX W  ayTeHTUYHBIX  TEKCTOB,
OMHCHIBATh COOBITHSI, H3NaraTh (aKThl,
JenaTh COOOIIEHUs, CBsI3aHHbIE ¢ OM3HeC-
TEMATHKOM; OOBSCHATH 3HAUYCHUS OM3HEC-
TEPMHHOB

ay1MpoBaHHe

OTHOCHUTEIIHHO TIOJIHO ¥ TOYHO MOHHMATH
BBICKa3bIBaHUE co0eceTHIKa B
pacpOCTpaHEHHBIX CHTYAIHSIX JCIIOBOTO
oOIIeHMS; MMOHUMATh OCHOBHOE
COJIep’KaHUEe W HW3BJIEKATh HEOOXOJIUMYIO
nH(pOpMaIIHIO u3 y4eOHBIX U
AyTeHTUYHBIX ayIHO-U BHICOTEKCTOB IO
PO ICHHOM OM3HEC-TEMATHKE;
OIICHUBATh Ba)XHOCTH/HOBU3HY




uH(pOopMaIu

YTCHHEC
YUTaTh y‘-I€6HLI€ U AYTCHTUYHBIC TCKCTHI
n ACJIOBYIO KOpPpPECIIOHACHIIUIO,

CBS3aHHBIE CcO cdepoil OumsHeca, B
COOTBETCTBUHU C MPONAECHHON TEMaTUKOM,
WCIIONIb3YSl OCHOBHBIC BHUABl YTCHHUS

(03HaKOMHTEIIBHOE, u3yvaroliee,
MIOMCKOBOE/TIPOCMOTPOBOE) B
3aBHCUMOCTH  OT  KOMMYHUKaTHBHOU
3a7a4uu

NMHCHbMEHHAs peYb
OIIMChIBATh SABJICHHA, CO6LITI/ISI, Hn3jiaraTb
(dakThl B MUChME JEIIOBOIO XapakTepa |
CITyKeOHOI 3aIucKe, 3aro0JIHATh
pa3iMyHble  BUJABI  AHKET, COOOIIATh
CBeJIeHHU O cebe

HA YPOBHE HABBIKOB:

OBJIAICHU S HaBbIKaMU YCHGHIHOﬁ
NUCHbMEHHOW M YCTHOM KOMMYHHKAIIUU B
nenoBo  cdepe;  B3aUMOJCHCTBUS  C
JIPYTUMH 4IEHaAMH OH3HEeC-coo0IIecTBa,
qJICHaAaMH KOMaH/BbI, KOoJJ1IeraMu,
TIOTYMHCHHBIMH, PYKOBOJIUTEIISIMH,
KIIMCHTaMH; BOCIIPUATHA U y4CTa MHEHUU

JPYTHX

4.3.3 TunoBble KOHTPOJbHbIE 3aJaHUS WJIH HHble MATePHAJbI (THIOBBLIE OLEHOYHbIE
MaTepuasbl), HeOOXO0AUMBbIE /sl OLEHKH 3HAHMWA, YMEHHI, HABBIKOB M (WJIH) ONbITA
NeATeIbHOCTH, XapPaKTepUu3ymommx 3Tanbl (GopMHUpoBaHMsS KOMIIETEeHIIHIi B mpolecce
0CBOCHHUS 00pa30BaTEJIbHON MPOrPaMMbI

Bomnpocsl k 3ayeram
TekcThl A1 nepeckasza

Text1
THE CALL CENTRE POLICY IN INDIA
Outsourcing call centres in the countries like India is increasingly seen as a high risk for some
UK companies. Along the reasons are the danger of fraud!, the bad publicity of cutting jobs and
customer dissatisfaction.

In 2005 there were reports from India of large-scale fraud in call centres. The Cyber Crime Cells
in Puna arrested 17 people in a $400,000 fraud case. The workers were able to transfer money
from US accounts into their own accounts. In other cases callers have been tricked? into
revealing their PIN numbers to the operators, which provide access to their accounts. Industry
representatives in India have promised to look into these problems and improve data security.
They argue though that they have a highly competent staff and many satisfied customers.

1 Fraud - MOIIEHHHYECTBO
2 To trick — o6MaHBIBaTh, HATyBaTh



In India the system for background checks on employees is not as well established as in Britain.
An analyst said, ‘Banks and building societies will lose people’s trust if there are any more such
scandals. Security is not as tight in India as it is in Britain.’

Industry analysts question whether it is sensible to outsource customer services on the basis of
the cost alone. Linda Twillings of Bucky Consultants argues that the customer relationship is at
heart of most businesses and the key is to satisfy the customer and deal with any problems — not
deal with the volume of calls as cheaply as possible. ‘Of course there are great cost savings,” she
says, ‘but if you outsource your customer care to a third party, then you are putting your entire
company future in their hands.” This risk to the company brand is a big factor in some companies
not offshoring their call centers.

Although call centre jobs are sometimes seen as low skill and dead-end ones, in some areas of
the UK these positions are highly sought-after® and when a call centre closes it can have a big
impact on the local community. In Witheringham, a call centre of a big bank was closed and
moved to Bangalore in India. ‘It had a huge impact on the community,” said the Mayor of
Witheringham. ‘We were doing well but overnight it was all gone.’

Call centre staff themselves sometimes have to put up with frustrated callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very
irritating. The staff have to be cheerful and understanding as many calls are recorded, and if they
answer back* they can be fired. The work is often monotonous, but it can be challenging when
taking a customer through a complicated process, and satisfying when a problem is sorted out.
Unsurprisingly, there is a high staff turnover in most call centres.

TEXT 2
A CHRISTMAS PRESENT
Ironically, it was at his firm’s Christmas party when Vincent Prior, 49, discovered that he was
being treated unfairly after being employed by the company for 17 years. He was the office
manager in a leading car rental company, and found out in a casual conversation that his younger
colleagues of a similar position were receiving far greater benefits. These ranged from a slightly
larger substantial pension plan, considerably larger than the average. These had all been
introduced since the arrival of a new boss, 12 months earlier.

‘I was absolutely outraged,” he said. ‘One sits in the same open-plan office with these people,
works the same long hours and to similar dead-lines. These managerial decisions seem totally
unjust and encourage suspicion between colleagues’. Vincent was convinced that the cause was
due to age differences.

The next working day, Vincent went to speak directly to his manager. He was informed that his
colleagues were new to the company, and that the various benefits were part of their initial
packages.® In recognition of Vincent’s good work, his manager promised to reappraise® some if
Vincent’s own benefits.

‘At that point, something just snapped’ inside me,” said Vincent. ‘I decided I couldn’t work in a
culture like that any more.” After considering the issue very carefully, he decided not to take his

3 Sought-after - BocTpe6oBaHHBIIH

4 To answer back - nep3utsb

5 An initial package — conuanbHblii HakeT Opu IpHeMe Ha paboTy
® To reappraise — nepecMoTpeTh, HEPEOLEHNTD

" To snap — uenkHyTh (IIPUHSATH BHE3AITHOE PEIIEHHE)



case further but simply to resign. Realizing that this was a very risky decision at his age, he was
understandably anxious.

However, immediately after resigning, he was fortunate enough to meet an old friend who was
able to offer him a similar position in his own small company, a company which hires out® heavy
—duty® gardening machinery. Although his new job is slightly less well-paid, he is now working
in an environment of trust. ‘All in all, I feel very positive about what happened. These events
have made me reassess what is important in my working life’.

Text 3
THE INTERNATIONAL MANAGER
In recent years, many companies have expanded globally. They have done this through
mergers®®, joint ventures™ and co-operation with foreign companies. Due to this globalization
trend, many more employees are working abroad in managerial positions or as part of a
multicultural team.

Although it is common nowadays for staff to work abroad to gain experience, many people have
difficulty adapting to the new culture. The failure rate'? in US multinationals is estimated to be
as high as 30% and it costs US business 3 billion dollars a year. Two typical failures have been
described in the journal Management Today. The first example concerns a German manager with
IBM who took up a position as product manager in England. He found that at most lunchtimes
and especially on Fridays, many managers of the staff went to the pub. ‘I stopped that right
away, ‘ he says. ‘Now they are not allowed off the premises. It didn’t make me very popular at
the time but it is not good for efficiency. There is no way we would do that in Germany. No

b

way.

The second example is about an American manager who came to France on a management
assignment. He was unable to win the trust of his staff although he tried all kinds of ways to do
s0. He set clear goals, worked longer hours than anybody, participated in all the projects, visited
people’s offices and even took employees out to lunch one by one. But nothing seemed to work.
This was because the staff believed strongly that the management were trying to exploit them.

The German manager’s mistake was that he hadn’t foreseen®? the cultural differences. IBM had a
firm rule about drinking during working hours. It was not allowed. He didn’t understand that
staff in other countries might be more flexible in applying this rule. The American manager used
the ways he was familiar with to gain the staft’s trust. To them, he seemed more interested in
getting the job done than in developing personal relationships. By walking around and visiting
everyone in their offices, perhaps he gave the impression that he was ‘checking up’ on the staff.
His managerial approach strengthened the feeling of exploitation.

When managers work in foreign countries, they may find that the techniques which worked at
home are not effective in their new workplace.

TEXT 4
TEAMWORK

8 To hire out — npeocTaBsATh MIPOKAT

° Heavy-duty — TsKeIBIH, TAKETOBECHDIIH

10 A merger - ciusHIE

L A joint venture — coBMecTHOE NPepHATHE
12 Failure rate — mporeHT Heyznay, MPOBANOB
13 To foresee - mpeaBuaeTH



What makes a successful team? A team is more than individuals working together. Take a
football team, for example. Just because you have the eleven best individual players in the
country doesn’t mean you’ll have the greatest team. The success of the team depends not only on
professional qualities of the eleven players but also on how they support and work with each
other. A good football team is much more than a collection of individual skills. This approach
can be used for building up a successful and efficient team in a company. Efficiency isn’t
enough, however, to compete with today’s worldwide technological advances. Any company is
looking for innovative ideas and new ways of solving old problems. This can be achieved only
when a group of people is working in close contact with each other regarding their mutual efforts
as a contribution to success.

Team work is a cooperative and coordinated effort on the part of a group and the individuals in
that group, in the interest of a common goal. Whatever the definition, teamwork is a necessary
requirement for many of today’s “hot” career opportunities. Here is a brief description of two
typical cases that might have taken place in any company.

Evan, an IT engineer, worked for a large international corporation with many different divisions.
He was a brilliant engineer, and the fact that he spoke several languages made him doubly
valuable for the firm. Work patterns in this organization (as in many high-tech industries) were
project-oriented: each employee had to carry out a certain project, and when that was completed
(or sometimes even before), the employee had to start work on a new project.

The problem was that Evan, although outstanding in his own specialty, wasn’t a team player. He
liked to work alone and didn’t know how to help or accept help from others. He greatly reduced
his worth to the organization by refusing to change his attitude toward working with others.

It’s not only high-tech or large corporations that require team orientation today. Teamwork is the
backbone!* of small business as well. Jana, a young woman, recently got a job as an accountant
in a small organization with a staff of seven. All seven people share one large room. How
uncomfortable the workday would be if each of those seven people was not a team player!

TEXTS
THINKING OUTSIDE THE BOX
An invitation to attend the annual summer meeting of Geopost, a France-based transport
company, was sent to the top 40 executives, along with some extra advice: bring a warm jumper.

Claude Béglé, Geopost’s chief executive, was starting to spread rumours that Copenhagen was
not the real location. Nobody, however, suspected the truth: that the 40 managers would find
themselves aboard a small boat in the Arctic Circle in almost continual daylight and with no
methods of contacting the outside world apart from the ship’s radio. It sounds like a completely
crazy way of running a company but Mr Béglé believes it was the right thing to do. At the time,
Geopost needed to make some key decisions about the group’s structure and bring together what
was a diverse group of companies.

Geopost was created in 1999 by La Poste, the French postal service. It has grown rapidly by
acquiring®® other companies and in 2003 it was the third largest parcel company in Europe. At
the time of the Arctic trip, it was made up of companies from France, Germany, Spain, the
Netherlands and the UK, all operating under their own brand names. But why were the managers
taking key decisions in the Arctic Ocean instead of at the smart Hyatt Hotel in Copenhagen?

14 A backbone — xpe6eT, ocHoBa
15 To acquire [o'kwara] — nmpuobperars, nokynars



The answer is that Mr Béglé wanted to be sure that the decisions they made were based on the
interests of Geopost as a whole, and not on office politics. The Arctic Ocean is one of the few
places in the world where you cannot get a mobile phone signal. The managers were forced to
work on their relationships with one another, rather than keeping in touch with their company
headquarters back home. As Mr Béglé said, ‘You cannot sleep because it is always light and you
cannot get out of the boat. So what happens? You fight, you make friends again, you argue
again, you discuss business. Four days later, we had a structure. It may not be in the management
books, but it works.’

It is certainly not in the management books. Usually when a company is acquired by another
company, it is not allowed to keep its own brands. Geopost takes a different approach. It allows
acquired companies to keep their own brands and identities and also allows them to make many
of their own decisions about, say, which technology to use. To balance this local autonomy,
Geopost needs a strong common culture, which is why it spends a lot of time on team-building
activities. As Mr Béglé says, ‘What keeps the company together is our strong corporate culture.
To promote that culture, we do a lot of things, sometimes crazy things.’

TEXT 6
PREPARING A WINNING INTERVIEW
When you have to identify yourself in an official way you have to show your passport or driving
license permit, or some other document where one can see your name and surname, the date and
place of your birth, your address, your citizenship, etc. These documents will give all
information about you except the information about your education, work experience, working
skills, your jobs, the names of the companies or employers you have worked for.

The document where one can find data about you as a specialist or a potential employee are
presented in your CV. Unlike your passport or driving license permit which are issued by
authorities of your country, CV is written by yourself. You are the only one who is responsible
for all the information in this document.

Your CV has a purpose. It must impress your potential employers to consider you further in the
hiring process. It is a document that — in one or two pages — represents everything you have done
to become desirable in the employment marketplace. Salary, security and career satisfaction all
depend on the work you carried out. Your CV shows where you have been professionally and
where you are qualified to go next.

The preparation and presentation of a CV is a part of the standard job-application process. It is at
once a challenge and a great opportunity to make a favourable impression. Before your
employers shake hands with you or hear your voice, images and expectations are formed in the
minds of those who will judge your worthiness*®. Your CV makes this first impression.

The hiring official is probably considering dozens, even hundreds of applications along with
yours. Serious candidates will know the rules of the CV game and make sure that their CVs
receive a serious consideration. A winning CV must contain all the necessary information about
your background, education, previous work experience, references from your former employers.
Under no circumstances, there must be any mistakes, so read it twice to be sure about correct
spelling, grammar and register.

A Human Resources manager in any company has to read and evaluate large stacks of CVs. It is
important to recognize that you have the power to persuade him that you are the best candidate
for the job you are looking for.

16 Worthiness - rieHHOCTB



TEXT 7
INTERVIEWS
People applying for jobs normally send a copy of their CV. This should be used as a basis for
questions from the interviewer.

Interviewers find it useful to ask candidates about the way they behaved in difficult situations in
the past, for example with an angry customer or colleagues. These questions allow applicants to
explain how they acted in a real-life situation and, consequently, give clues as to how they would
act again in similar situations. Candidates are likely to tell the truth as speaking from memory
leaves little time to invent what happened. On the other hand, questions which invite candidates
to imagine how they would behave in a situation which they have probably never met are of little
or no value. This is because they only provide answers about how candidates would hope to
behave, and this might not match the actions they would actually take.

In any interview candidates must be treated fairly, with questions asked in the same manner and
with no candidate’s interview lasting considerably longer than any others’. Candidates should
always be given the opportunity to ask questions throughout the interview.

Jan Godley, head of Human Resources at Aspley Supermarkets says, “A company needs staff
not only with the right qualifications and experience, but also who are happy to fit in with the
company’s way of doing things. Our managers have to accept the idea that everyone working
here is a colleague (managers are always known by their first names), and that spending time
actually in the store with colleagues and customers rather than in their offices is part of the job.
For management posts, we organize pre-interview group exercises to measure teamworking and
leadership skills, sometimes along with activities to assess personal qualities.

In all our interviews we pay attention to body language. It is natural for candidates to show signs
of being nervous at an interview but most relax after a few minutes and become more confident.
However, if the nervousness continues until the end of the interview, especially when difficult
questions are asked, we would begin to have doubts about that candidate. Like all employers, we
want to take on staff who are at ease with colleagues and customers so it is important to watch
the way candidates behave, as well as listen to what they have to say.”

TEXT 8
PRIORITIES OF THE JOB INTERVIEW

The aim of the job interview is to collect information about the suitability of the candidate for a
particular post, not to find out if the candidate is likeable. Individual interviews can be useful but
panel interviews can help protect an applicant against individual bias'’, though they are more
expensive. Too many people on the panel can be intimidating®®: three seems to be a good
number, with one chairperson. The interviewers should make notes of the key areas and discuss
these with their colleagues. It should be clear before the interviews start who will ask which
questions because a free-for-all*® can be confusing for the candidate.

It makes sense to interview no more than six candidates because of the cost and time involved.

The interview should have a clear structure. The chairperson should link between the phases of
the interview and between the panelists.

Question should focus on the past, not the future and the panel should avoid hypothetical
questions. General questions should lead to more focused questions which are looking for

7 Bias ['baros] — npeny0esxaeHne OTHOCHTENBHO KOr0-JI00
18 To intimidate — BcenaTs po6oCTh, 3aMyruBaTh
19 Free-for-all — oTKpBITBI, 06LIENOCTYIHBIIA 11 BCEX



evidence of what the candidate did in certain situations. You will use the CV or application form
as the basis for this stage. You will be looking for concrete answers which highlight learning
experiences and achievements.

You should also explore the candidate’s background, expertise?®, knowledge and skills as well as
what they think of as their strengths and weaknesses.

Afterwards, there comes the turn of the longest phase when the candidate should be invited to
ask any questions they have about the job, the company, or anything else they might want to be
clarified.

The atmosphere at the interview should be friendly and positive, however, the interviewers have
to remain in control and be able to draw out?’ nervous or shy candidates and to manage
overconfident ones. Making a recruitment error can be very expensive and difficult to correct
and interviewing should be regarded as a moment of truth in the selection process.

TEXT 9

BEWARE THE RISKY BUSINESS OF RESUME FRAUD
Recent research by the Chartered Institute of Educational Assessors found that 30 per cent of job
applicants embellished?? the truth or lied on a curriculum vitae. The level of lying is increasing
as unemployment increases and competition for jobs rises. It was the same during the downturn
of the early 1990s. A journalist colleague admitted to me then that his degree from a top
university was entirely fake. Another friend explained a year of total inactivity by telling
possible employers that he had been writing a guide to the wild flowers of the Pyrenees.
Charles Thomas of Kroll, a company whose services include background checks on job
applicants, says that inaccuracies on CVs divide into three main groups. First, there are honest
mistakes, typically made when candidates mix up dates. Second, there is deliberate lying about
qualifications. Mr Thomas says: ‘A lie told 20 years ago to get a job can become part of the liar’s
reality. So he tells it again when he switches jobs, even though he has become a successful
finance director.” Third, applicants close up suspicious gaps in their employment history. In one
case investigated by Kroll, a candidate turned out to have spent a three-month gap in prison for
fraud.
How can the honest candidate compete? A newspaper job advertisement can attract up to 700
applicants, reports Owen Morgan of Penna, a human resources consultancy. A junior HR officer
will typically reduce these to a long list, spending no more than 15 seconds examining each CV.
Or they may simply do a key-word search on CVs submitted electronically. Kerwin Hack, a
counsellor at HR consultancy Fairplace, therefore suggests using phrases from the job ad in the
CV.
When | last encountered Mr Hack, he was discouraging a redundant?® investment banker from
using the words ‘I really need the money’ in an application for a new job. There are other
elements applicants may safely leave out. Date of birth is one. If you are over 40, you will
increase your chance of an interview by leaving this out. You will not get the job, but at least
there will be free coffee and biscuits.
What troubles me most about lying on resumes is that those who have done it are often very
good at their jobs. The academic qualifications of Patrick Imbardelli, Asia boss of
InterContinental Hotels, were exposed as false only during routine checks when he was
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promoted to the board. Colleagues described Neil Taylor, whose fake degree got him a £115,000
salary as the Chief Executive of a large UK hospital group, as ‘highly competent’.

TEXT 10

LOOKING TO WIKIPEDIA FOR ANSWERS
To understand how large-scale work was organised during the past 100 years, the best models
were traditional hierarchical organisations such as General Motors, IBM and Wal-Mart. But to
understand how large-scale work will be organised in the future, we need to look at newer
examples such as Wikipedia, eBay and Google.
In Wikipedia, for instance, thousands of people from across the globe have collectively created a
large and surprisingly high-quality intellectual product — the world’s largest encyclopaedia — and
have done so with almost no centralised control. Anyone can change almost anything, and
changes are made by those who care. Wikipedia is a remarkable organisational invention that
illustrates how new forms of communication, such as the Internet, are making it possible to
organise work in new and innovative ways.
Of course, new ways of organising work are not desirable everywhere. In many cases, traditional
hierarchies are still needed to capture economies of scale or to control risks. But in an increasing
number of cases, we can have the economic benefits of large organisations without giving up the
human benefits of small ones — freedom, flexibility, motivation and creativity.
These human benefits can provide decisive competitive advantages in knowledge-based and
innovation-driven work. During the coming decades, we can expect to see such ideas in
operation in more and more parts of the economy. These new practices have various names, but
the phrase I find most useful is ‘collective intelligence’.
What if we could have any number of people and computers connected to, for instance, care for
patients in a hospital? Or designing cars. Or selling retail products. We might find that the best
way to do a task that today is done by five full-time people would be to use one part-time
employee and a host of freelance contractors each working for a few minutes a day.
One important type of collective intelligence is ‘crowd intelligence’, where anyone who wants to
can contribute. Sometimes, as in the case of Wikipedia or video-sharing website YouTube,
people contribute their work for free because they get other benefits such as enjoyment,
recognition or opportunities to socialize with others. In other cases, such as online retailer eBay,
people get paid to do so.
These changes will not happen overnight, but the rate of change is accelerating, and
businesspeople a hundred years from now may find the pervasive®® corporate hierarchies of
today as quaint?® as we find the feudal farming system of an earlier era.

TEXT 11
THE RIGHT TREATMENT FOR ABSENTEES?
Taking a day off sick may seem a small thing but days absent from work are a huge financial
problem for businesses. Although many absentees are genuinely?’ ill, there can be other reasons
why people decide to stay away from the office.

One common reason why people take time off work is stress, which may be caused by the
company’s management style. Managers who set impossible goals are likely to have high rates
of absenteeism among their staff. Or stress may be caused by bad relationships between
colleagues: an employee telephones in sick?® because he or she ‘just cannot face’ a particular
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person that day. In these cases, absenteeism rates can be improved by better management
training and company policies which promote respect.

Other institutions have taken further steps to deal with the problem of workplace absence. After
investigating how much was being paid in wages for sick employees, the investment company,
Invesco, decided to invest in a private doctor for its staff. They also offered free medical tests
and counselling. Research carried out a year later found that one-day sickness absences were
down by 6% as a result. Other companies have used more aggressive policies such as not paying
employees for the first two or three days that they take off sick. However, if one reason for
absenteeism is stress, then policies like these are not likely to solve the problem. They make no
attempt to understand why employees take days off sick.

Other approaches to the problem involve rewarding the employees who have good attendance
records. For example, you might offer an extra day’s leave to an employee who has taken no
time off sick during the year. In 2004, Royal Mail, the UK post office, went further by offering
prizes of new cars and holiday vouchers to employees who did not take any days off work. This
idea was dismissed by the workers’ union who argues that the company should focus on
improving job satisfaction, rather than gimmicks®® like these, even if they reduced the
absenteeism rate in the short term.

Anne Rogers, executive director of an agency which provides personnel® support, is convinced
that the problem affects a large number of businesses. Although many companies report that they
have no significant problems with absenteeism, they have simply failed to look at the figures.
Indeed, many companies do not know precisely what they are. Meanwhile, one-day sicknesses
continue to cost European businesses hundreds of millions of euros each year.

TEXT 12
CHANGEABILITY
‘Change is inevitable®,” said British prime minister Benjamin Disraeli in 1867. ‘In a progressive
country, change is constant.” In his new book, Michael Jarrett puts it another way: ‘Change is
inevitable, like death and taxes.” And, just as we fear death and taxes, many of us fear change.
We hope that if we resist for long enough, the need for it will go away and we can carry on as
before. But even when companies accept the need for change and set out to achieve it, they often
fail. Jarrett, an expert in organisational behaviour at London Business School, believes that 70
percent of all change-management programmes fail.

Why? Jarrett argues that managers often mistake the nature of change. They see it as something
logical that can be solved using step-by-step approaches. They are wrong. ‘There is no simple
recipe for organisational change,” he says. ‘There is no one single way that will deliver change.’
But there are some basic principles that most managers can adopt. First, they need to make
certain that the internal organisation is in a position to make changes and that people support
them fully. Second, they need to make sure that they understand the environment around them.

In other words, rather than developing change-management strategies, companies should first
find out whether they are capable of change at all. Do their internal systems and culture support
change? If not, these too must change. ‘Readiness for change’ is far more important than actual
planning or implementation®?, says Jarrett. To all the various words that have already been
coined®® in order to describe this state of readiness, such as ‘flexibility’ and ‘adaptability’, Jarrett

29 A gimmick ['gimik] - npuéwm, TproK, y/I0BKa, YXUIIPEHUE, XUTPOCTh
30 Personnel [ p3:s(a)'nel]

31 Inevitable - Heus6exHbIH

32 Implementation — ocymecTpienue

3 To coin - co3naBath HEOJIOTU3MBI (HOBBIE CJIOBA U BBIPKEHUS)



adds another: ‘changeability’. He defines this as ‘the sum of leadership, internal routines and
organisational capabilities that make companies ready for change’.

A few years ago, for instance, McDonald’s Europe faced declining sales and market share. Denis
Hennequin, the new president, redesigned restaurants to make them more appealing and began
sourcing food locally. Market share and profits rose. Dell, too, aware that its competitors were
beginning to catch up with its original low-price model, embarked on® a programme of market
research. The information it gathered was analysed with a view to spotting emerging and future
customer needs. The most dangerous state for a business, says Jarrett, is the steady state.
Companies that resist change — he cites the pharmaceutical industry — run a greater risk of
failure.

TEXT 13

WARATAH?3®
Ruth and Eileen Miller grew up in a family where making clothes was common. Their mother
regularly made clothes for herself and her two daughters. The two girls were able to design and
make their own outfits by the time they were teenagers. Now they run ‘Waratah’, a clothing
company based in Sydney.
The Waratah label started to establish itself in the mid-1990s. At first, the Miller sisters used a
number of outside manufacturers to produce their clothes. In 1995, however, they decided to
bring the production in-house. ‘“We found the outside suppliers very difficult to manage,” says
Eileen. ‘They were often unreliable and we always had problems with getting clothes to our
customers on time. We needed more control, so we decided to do the manufacturing ourselves.’
In fact, the switch to in-house production led to its own set of problems. It was hard to find new
staff, and labour costs were rising. Because of this, the Miller sisters found it impossible to raise
productivity beyond a certain level.
In 2003, the sisters decided to adopt a different system and closed down the manufacturing
section of the business. Now, designing and making up samples takes place in Sydney, but the
company outsources its production to other countries. At first, they used manufacturers in India,
but now they also outsource to China where they are developing new production methods. ‘We
still do all the main work in Sydney,” says Eileen, ‘but offshoring has brought down our staff
costs. Having the production labour abroad can be complicated, but the quality is excellent.’
The company already exports some of its clothing to the Middle East and now they are looking
to promote the brand in new markets. The Watarah garment sizing especially suits Indonesian
markets, so that will be their next target. They are also considering going into partnership with
another established manufacturer.

Text 14
HOW TO SERVE A BESPOKE?®® CUP OF COFFEE
Think of the reception desk of a designer hotel with an expensive fashion display and you get
some idea of what a Nespresso ‘coffee boutique’ is like.

In developing the boutiques, Nespesso is following the example of other consumer goods
companies, such as Apple computers and Louis Vuitton luggage, which use their own retail
outlets to sell products and create a sophisticated®” image for the brand. ‘We’re selling the
ultimate coffee experience,’ says Gerharrd Berssenbiige, Nespresso’s Chief Executive.

% To embark on - naunnats
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Nespresso, a subsidiary of the Swiss group Nestlé, began life in 1986 as a mail-order business
selling coffee capsules for espresso machines that people use at home. Then it started selling
coffee machines made by third parties (including Krups and Siemens), but branded under the
Nespresso name. The machines retailed through carefully selected shops, but the coffee was sold
directly to people who joined Nespresso Club, a mail-order business, which now gets half its
sales online.

As Nespresso planned further expansion — pushing the brand into hotels, restaurants, offices and
first-class airline services — it wanted people to have first-hand experience of its coffee. This
explains the opening of the boutiques, which now accounts for about 25 per cent of sales.

Companies selling consumer goods are often dependent on third party retailers for the marketing
and placement of their products. As a result, banding consultants say they need to move beyond
selling ‘a product in a box’ to offering a ‘service experience’.

Rita Chifton, Chairman of Interbrand, says opening retail outlets allows companies to ‘control’
their customers’ experience of the brand. Heineken is taking a similar approach to Nespresso by
linking food with beer. It opened a restaurant, Culture Bi¢re, on the Champs Elysées two years
ago and more recently a Heineken bar at Hong Kong airport.

Nespresso’s key outlets are divided between small bas in shops (typical in Asia and the
Netherlands and now in London); large standalone®® boutiques; and the latest boutique bars,
where up to half the total area of 400-450 square metres is for drinking coffee. The boutique
concept plays a critical role in developing customer interaction with the brand — providing a
place where customers can experience the ultimate coffee experience®®.

Mr Berssenbiige stresses that Nespresso does not plan to become an upmarket coffee chain and
does not expect to make money from selling cups of coffee, even though prices are high. But he
hopes that once customers see how its coffee machines work, they will be persuaded to buy
them, and will also purchase accessories such as coffee cups.

Today, Nespresso has over 170 boutiques. They are located in elegant, upmarket shopping areas
in key cities round the world, including one in Paris, which, at 1,700 square metres, will be its
biggest. Mr Berssenbiige has further plans to expand the network of boutiques and is confident
that they will help Nespresso become a lifestyle brand.

Text 15
EVALUATING THE PERFORMANCE OF THE BOARD

Few employees escape the annual or twice-yearly performance review. However, one wonders
how many companies have in place a formal appraisal*® process for their board of directors. The
answer is not a great number. And the smaller the company, the fewer checks there are on how
well the directors are doing. Some of the largest companies formally assess*! the performance of
their board, but very few new or growing companies have managed to get round to establishing
any such procedure.

There is some evidence to show that once smaller companies put a board appraisal process in
place, they find this process relatively easy to operate. It is often the case that the directors of
such companies are even happy to receive criticism, as this can prevent them from making basic

3 Standalone - aBToHOMHBII
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mistakes. Their counterparts*? in larger organisations, however, are often afraid that appraisals
could be a challenge to their status.

So, how should companies assess their board? It is generally agreed that it is the chairman’s
responsibility to ensure the regular appraisal of each member of the board. At a very basic level,
this could simply mean getting all the directors to write down what they have achieved and how
they can improve on it. At the other end of the scale is the full ‘360-degree’ appraisal. Here, each
director is appraised in a systematic manner by a combination of the chairman and fellow
directors.

In the largest companies there are many methods for assessing the board. A number of such
companies have self-assessment schemes. The chairman may meet each board member
individually to ask how things are going, in a fairly informal way. The whole board might also
meet to talk about its progress in open session. Alternatively, questionnaires might be distributed
to directors, forming the basis for future discussion. These might ask for people’s opinions on the
board’s main tasks or on how well the committees are working.

Research indicates there has been some improvement in the way the appraisal of board members
is conducted. One issue remains, however, when all the others have been dealt with. The
chairman will have been involved directly or indirectly in the appraisal of all members of the
board. Whose job is it, then, to appraise the chairman?

Hepeqeﬂb TEeM IJIsl YCTHOI'O OTBETa
1. Business categories
- Industry types
-Business types (sole trader, partnership, Ltd, plc, franchise, non-profit organizations)
- Business models (B2B, B2C, B2B2C)
2. Business structures
- Management structures (functional, product, matrix, geographic, flat)
- Trends and developments
3. What are unwritten rules
- Office etiquette
- 7 examples of unwritten rules
4. Job descriptions. Key departments and positions in the company
- Key departments and positions
- What a job description is
- One position in detail
5. Current trends in business processes. Outsourcing: its advantages and disadvantages.
- Review of current trends
- Advantages and disadvantages of out sourcing
- Manila Calling as an example
6. Why is customer support an important factor in a company business activity? Key skills
for customer support staff (telephoning and active listening)
- Why is customer service and customer support so important
- Guidelines for customer support staff
- Dealing with complaints
- Active listening as a key skill in customer support
7. Why is packaging the manufacturers’ last chance to attract a customer? \Wrap rage
- What good packaging is

42 A counterpart - koyulera, 4eIOBEK, HAXOAAIIMICA HA AHAJOTHYHOW JIOJDKHOCTH WIIM BBITIOJHSIONIMH CXOIHYIO
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8. Job search plan

- How packaging is created - steps
- Wrap rage

Career choices and

Useful tips for developing a career path

Personal skills and qualities needed for successful career
What are gap years and career breaks

9. CV and Cover letter. Job Interviews

1. Negotiations.

How to write an impressive resume and cover letter
Preparing for interview question

Ilepeyennb Tem i1 IK3aMeHA

- types and styles of negotiations

- preparation

- dealing with problems

- successful negotiators

2. Online and offline shopping

- positive and negative aspects of offline and online shopping
- the role of social media marketing

- e-tailing process

3. Corporate Social Responsibility

- general information

- pioneers in CSR

- Johnson& Johnson,

4. Meetings

- types of meetings
- preparation

- common problems

Beach Hut's cafes

- the role of a chairperson
5. Mergers and Acquisitions
- general information
- reasons for/against
- hostile/friendly takeover

6. Presentations

- general information

- preparation
- stages
- visuals

7. International trade

- reasons for exporting
- risks and concerns
- how to do it right (tips)
8. Cultural awareness
- importance of cultural awareness
- task-oriented and people-oriented business cultures
- examples of cultural differences

9. Job search plan

Career choices and
Useful tips for developing a career path
Personal skills and qualities needed for successful career



- What are gap years and career breaks
10. CV and Cover letter. Job Interviews

- How to write an impressive resume and cover letter

- Preparing for interview questions
11. Outsourcing: advantages and disadvantages

AHaJIN3 U pelieHHe NPOoOJIeMHOI cUTyalun (MUHHA-KeHChl)

[Tpumeps! OMIIETOB ¢ MUHU-KEHCaMU

CASE 1

You work in the Human Resources department of a medium-sized engineering company. There
IS a recession and orders have decreased. You have been instructed to cut costs in the
Administration Department by making one secretary redundant. You have been looking at two
possible candidates and have made notes about each of them.

Criteria Mary Henderson Anita Smith
Work experience | ten years with the company six months with the company; still
on trial period
Salary high salary due to length of service | low salary but has asked for pay
and a lot of experience rise — ambitious
Personal skills | generally efficient and competent very competent, reliable, great
and qualities but doesn’t seem interested in with modern office technology
learning new skills
Team relationship | respected by colleagues but not bright and attractive with lots of
particularly liked personal charm; popular with
colleagues
Redundancy costs | high redundancy compensation no redundancy costs
costs due to length of service
Comments has made negative comments about | doesn’t always respect office
company and management; poor dress code. Has piercing in
absence record; four weeks sick tongue! Great potential for future
leave last year development and would be an
asset for the company

1. What criteria do you think should be used in making a secretary redundant?
2. Decide which secretary should go and why?

CASE 2

You work in the Human Resources department of a medium-sized engineering company. There
is a recession and orders have decreased. You have been instructed to cut costs in the
Administration Department by making one secretary redundant. You have been looking at two
possible candidates and have made notes about each of them.

Criteria Mary Henderson Nora Jameson
Work experience | ten years with the company two years with the company
Salary high salary due to length of service | still on basic starting salary
and a lot of experience
Personal skills | generally efficient and competent only basic qualifications; does job
and qualities but doesn’t seem interested in adequately but unlikely to be
learning new skills promoted; stays after hours to
finish jobs where necessary




Team relationship | respected by colleagues but not very shy, doesn’t mix much with
particularly liked other workers

Redundancy costs | high redundancy compensation minimal redundancy
costs due to length of service compensation costs

Comments has made negative comments about | the niece of one of the company’s
company and management; poor directors. Problems with uncle if
absence record; four-week sick she goes
leave last year

1. What criteria do you think should be used in making a secretary redundant?
2. Decide which secretary should go and why?

CASE 3

You work in the Human Resources department of a medium-sized engineering company. There
is a recession and orders have decreased. You have been instructed to cut costs in the
Administration Department by making one secretary redundant. You have been looking at two
possible candidates and have made notes about each of them.

Criteria Anita Smith Nora Jameson
Work experience | six months with the company; still | two years with the company
on trial period
Salary low salary but has asked for pay still on basic starting salary
rise — ambitious
Personal skills | very competent, reliable, great with | only basic qualifications; does job
and qualities modern office technology adequately but unlikely to be

promoted; stays after hours to
finish jobs where necessary

Team relationship | bright and attractive with lots of very shy, doesn’t mix much with
personal charm; popular with other workers
colleagues

Redundancy costs | no redundancy costs minimal redundancy

compensation costs

Comments doesn’t always respect office dress | the niece of one of the company’s
code. Has piercing in tongue! Great | directors. Problems with uncle if
potential for future development she goes
and would be an asset for the
company

1. What criteria do you think should be used in making a secretary redundant?
2. Decide which secretary should go and why?

CASE 4
Fast-Track Inc., based in Boston, US, sells corporate training videos and management training
courses. It is looking for a new Sales Manager for its subsidiary in Warsaw, Poland. The recent
sales results were poor.
The successful candidate:

o will be responsible for developing sales, managing the sales team;

o will have strong sales ability, organizational and interpersonal skills, good academic

background and suitable experience, linguistic ability

There are two candidates for the position.

| Personal | Barbara Brylska | Tadeus Vaida




information Polish, aged 30 Polish, aged 52

Education no university degree, a college University degree (Engineering)
Diploma in Marketing

Experience been with the company as a Sales | been with the company for five

Representative since leaving
school

years; wide experience in a
variety of industries

Achievements

the best sales results of the team
during the last five years

increased sales by 12% over the
five-year period

Languages fluent Polish and Russian, fluent Polish and English
English-good vocabulary but not
fluent

Comments strong personality, energetic and | a hard worker, calm and

confident; might be aggressive
during the interview

relaxed, moves and talks slowly;
practical and reliable

1. What are the strengths and weaknesses of each candidate.

2. Decide who to select for the vacant position. Give your reasons for the choice.

CASE 5

Fast-Track Inc., based in Boston, US, sells corporate training videos and management training

courses. It is looking for a new Sales Manager for its subsidiary in Warsaw, Poland. The recent
sales results were poor.

The successful candidate:

o will be responsible for developing sales, managing the sales team;

e will have strong sales ability, organizational and interpersonal skills, good academic

background and suitable experience, linguistic ability

There are two candidates for the position.

Personal Barbara Brylska Eva Reiberger

information Polish, aged 30 German, aged 42

Education no university degree, a college University degree (History)
Diploma in Marketing

Experience been with the company as a Sales | over 15 years a sales

Representative since leaving
school

representative in Germany, the
US and Poland; joined Fast-
Track a year ago

Achievements

the best sales results of the team
during the last five years

a good sales record in all her
previous jobs; satisfactory sales
results in Fast-Track in her first
year

Languages fluent Polish and Russian, fluent German, English and
English-good vocabulary but not | Polish
fluent

Comments strong personality, energetic and | quiet, but nervous at the

confident; might be aggressive
during the interview

interview, good at team building
but would probably depend too
much on other people

1. What are the strengths and weaknesses of each candidate.

2. Decide who to select for the vacant position. Give your reasons for the choice.




CASE 6
Fast-Track Inc., based in Boston, US, sells corporate training videos and management training
courses. It is looking for a new Sales Manager for its subsidiary in Warsaw, Poland. The recent
sales results were poor.
The successful candidate:

o will be responsible for developing sales, managing the sales team;

o will have strong sales ability, organizational and interpersonal skills, good academic

background and suitable experience, linguistic ability

There are two candidates for the position.

Personal Tadeus Vaida Eva Reiberger
information Polish, aged 52 German, aged 42
Education University degree (Engineering) | University degree (History)
Experience been with the company for five over 15 years a sales
years; wide experience in a representative in Germany, the
variety of industries US and Poland; joined Fast-
Track a year ago
Achievements increased sales by 12% over the | a good sales record in all her
five-year period previous jobs; satisfactory sales
results in Fast-Track in her first
year
Languages fluent Polish and English fluent German, English and
Polish
Comments a hard worker, calm and relaxed, | quiet, but nervous at the
moves and talks slowly; interview, good at team building
practical and reliable but would probably depend too
much on other people

1. Analyse the strengths and weaknesses of each candidate.
2. Decide who to select for the vacant position. Give your reasons for the choice.

CASE 7

Valentino chocolates are luxury products with a unique taste made in Turin, Italy. The company
has expanded rapidly over the past ten years. However, in the last two years, sales growth has
slowed down and costs have risen, because the competitors started making high quality products
at lower prices.

Valentino' owners have decided to expand the company to become an international business.

There are several options:

Option Benefit

Buy new machinery No delays caused by old machines breaking
down

Invest in more research and development Develop new low-fat products

Buy out a local competitor Reduce local competition

Invest in existing group of cafés Become a partner in cafés which sell and
promote Valentino chocolates

Buy new cars for products delivery Increase motivation of the sales staff

1. What are advantages and disadvantages of options?
2. List the best option(s), give arguments.



CASE 8

Valentino chocolates are luxury products with a unique taste made in Turin, Italy. The company
has expanded rapidly over the past ten years. However, in the last two years, sales growth has
slowed down and costs have risen, because the competitors started making high quality products
at lower prices.

Valentino' owners have decided to expand the company to become an international business.

There are several options:

Option Benefit

Set up a factory in the US Manufacture chocolates in a major new
market

Finance a market survey and research
trips* to the US

Assess the market potential for Valentino
products. Contact agents

Set up online sales Increase sales and profits

Invest in more research and development Develop new low-fat products

Invest in existing group of cafés Become a partner in cafés which sell and

promote Valentino chocolates

1. What are advantages and disadvantages of options?
2. Which option(s) would you choose, give arguments.

* Research trips — koMaHIHPOBKH € IeJIbI0 HCCIeTOBAHUA PHIHKA

CASE 9
Forsetti LTD, a worldwide online casino, is exploring the possibility of entering the Asian
Internet market. The top management is considering two countries as possible Internet markets.

FACT FILE VIETNAM UZBEKISTAN
Location Southeast Asia Central Asia
Population 2016 83 million 26 million
Population breakdown by age*
e teenagers o 30% o 12%
e working adults o 62% e 80%
e retired o 8% e 8%
Population growth 2010-2016 51% 96%
Internet users 2010 200,000 7,500
Internet users 2016 5 million 500 000
Growth in internet use 2010-2016 | 2% 7%
Total population using the Internet | 6% 2%

1. What are advantages and disadvantages of each location?
2. Which country would you choose and why?
* Pacnpedenenue HaceleHus no 803pACMHbIM 2PYRNNAM

CASE 10

InterState, Inc. is a New York based company specialized in providing insurance for private
individuals and small companies. InterState is currently considering outsourcing all or part of its
150-person call centre to an overseas location in order to reduce its operating costs. The call
centre currently receives calls from both insurance agents and from individuals within the USA.



The following countries have been selected as overseas locations.

Fact file China India Canada
Population 1,3 billion 1 billion 36 million
Population% in higher 6% 7% 58%
education

Per Capita GDP * $860 $450 $22,370
Cost of living 96 39 73

1. Compare the advantages and disadvantages of each country as a call centre location
2. Which country would you choose? Give your reasons.

* Per Capita GDP — BBII na oywy nacenenust

CASE 11

InterState, Inc. is a New York based company specialized in providing insurance for private
individuals and small companies. InterState is currently considering outsourcing all or part of its
150-person call centre to an overseas location in order to reduce its operating costs. The call
centre currently receives calls from both insurance agents and from individuals within the USA.
The following countries have been selected as overseas locations.

Fact file India Philippines Canada
Population 1 billion 76 million 36 million
Population% in higher 7% 28% 58%
education

Per Capita GDP * $450 $990 $22,370
Cost of living 39 42 73

1. Compare the advantages and disadvantages of each country as a call centre location
2. Which country would you choose? Give your reasons.

* Per Capita GDP — BBII na oywy nacenenust

CASE 12

InterState, Inc. is a New York based company specialized in providing insurance for private
individuals and small companies. InterState is currently considering outsourcing all or part of its
150-person call centre to an overseas location in order to reduce its operating costs. The call
centre currently receives calls from both insurance agents and from individuals within the USA.
The following countries have been selected as overseas locations.

Fact file China Philippines Canada
Population 1,3 billion 76 million 36 million
Population% in higher 6% 28% 58%
education

Per Capita GDP * $860 $990 $22,370
Cost of living 96 42 73

1. Compare the advantages and disadvantages of each country as a call centre location
2. Which country would you choose? Give your reasons.

* Per Capita GDP — BBII na oyuy nacenenus



CASE 13
Transal, a pipeline* company, considers CSR as a key part of company’s marketing strategy and
stresses their green and community credentials in their adverts; but in fact a serious safety
problem is threatening the future of the company. Hundreds of yearly accidents have led to high
absenteeism, causing lost time, low morale, unsatisfactory efficiency levels, falling profits and a
falling share price. Press articles about the company’s lack of concern for its employees are
having a very negative effect on customers, shareholders and staff. The company must develop a
‘safety conscious culture’. The management is considering 2 options:
Option 1: Training of staff in the International School of Industrial Engineering
Send all technical staff members on an intensive ‘safety awareness’ course run by a high-profile
school of engineering. The course is very expensive but has an excellent reputation. This will be
emphasized at a press conference organized to announce the new company plans. On their
return, the managers will train their teams. The forecast is to have improved safety conditions by
this time next year.
Option 2: Safety Charity Offer
Offer to give a sum of money to a community charity of the workers’ choice every time they
remove a serious safety problem. This new idea was suggested by the communications
department. It could lead to a lot a positive publicity in case of success. It completely relies on
the employees’ willingness to take part in such scheme. Nobody knows how long it might take to
improve conditions.

1. ldentify the potential benefits and disadvantages of each option.

2. Choose the best option and present your arguments.

Pipeline - ne¢pmenposoo

CASE 14
Transal, a pipeline* company, considers CSR as a key part of company’s marketing strategy and
stresses their green and community credentials in their adverts; but in fact, a serious safety
problem is threatening the future of the company. Hundreds of yearly accidents have led to high
absenteeism, causing lost time, low morale, unsatisfactory efficiency levels, falling profits and a
falling share price. Press articles about the company’s lack of concern for its employees are
having a very negative effect on customers, shareholders and staff. The company must develop a
‘safety conscious culture’. The management is considering 2 options:
Option 1: Bringing outside consultants
Bring outside consultants into every subsidiary to organize training schemes for all employees
over a period of six months. This would be more expensive but would give low-level workers an
opportunity to speak to experts and to point out problems. The results will be almost immediate.
Option 2: Safety Charity Offer
Offer to give a sum of money to a community charity of the workers’ choice every time they
remove a serious safety problem. This new idea was suggested by the communications
department. It could lead to a lot a positive publicity in case of success. It completely relies on
the employees’ willingness to take part in such scheme. Nobody knows how long it might take to
improve conditions.

1. Identify the potential benefits and disadvantages of each option.

2. Choose the best option and present your arguments.
Pipeline - ne¢pmenposoo
CASE 15

Transal, a pipeline* company, considers CSR as a key part of company’s marketing strategy and
stresses their green and community credentials in their adverts; but in fact, a serious safety



problem is threatening the future of the company. Hundreds of yearly accidents have led to high
absenteeism, causing lost time, low morale, unsatisfactory efficiency levels, falling profits and a
falling share price. Press articles about the company’s lack of concern for its employees are
having a very negative effect on customers, shareholders and staff. The company must develop a
‘safety conscious culture’. The management is considering 2 options:
Option 1: Bringing outside consultants
Bring outside consultants into every subsidiary to organize training schemes for all employees
over a period of six months. This would be more expensive but would give low-level workers an
opportunity to speak to experts and to point out problems. The results will be almost immediate.
Option 1: Training of staff in the International School of Industrial Engineering
Send all technical staff members on an intensive ‘safety awareness’ course run by a high-profile
school of engineering. The course is very expensive but has an excellent reputation. This will be
emphasized at a press conference organized to announce the new company plans. On their
return, the managers will train their teams. The forecast is to have improved safety conditions by
this time next year.

1. Identify the potential benefits and disadvantages of each option.

2. Choose the best option and present your arguments.

Pipeline - ne¢pmenposoo

[IIxana oueHNBaHUA

Ouenka TpeGoBanus K 3HAHUAM
5, «oTauaHOY / OrneHka «OTIMYHOY»/ «3a4TCHO» BBICTABIISACTCS CTYACHTY, €CIIH OH
«3a4TEHOY JIEMOHCTPUPYET:
3HAHMe/TIOHUMAHHE:

3HAYEHUS] HOBBIX JIEKCUYECKUX €IWHMI], CBS3aHHBIX C JEJIOBBIM
obmenueM u cdepoit OuzHeca, OTpaKaIMMUX 0COOCHHOCTH OW3HEC-
KYJIBTYpBI CTPaH M3y4aeMoro sI3blIKa; sI3bIKOBOTO MaTepuaia: Ou3Hec-
TEPMHHOB, HUJAMOMAaTHYECKUX BBIPAXKEHHUM, OIIEHOYHOW JIEKCHKH,
eIMHUI] PEueBOr0 ATHUKETAa, OOCITYKMBAIOLIUX CUTYalMi IEeI0BOTO
oOLIeHUs B paMKax MPOWJIEHHBIX TEM; CpPEeACTB U CIOCOOOB
BBIPQXECHUS MOJAIBHOCTH, YCJIOBUH, HPEIINOJIOKEHNN, IPHUUUH,
CIeICTBUM, NOOYKIEHUIN K JIEHCTBUIO, XapaKTEPHBIX Il CUTyallui
JIEIOBOrO  OOLIeHMs;  JIMHTBOCTPaHOBEAUYECKOW  MH(OpMaIuy,
pacIIMpeHHOM 3a CueT HOBOM TEMAaTHKM U CBEACHMM O Ou3Hec-
IIPAKTUKAaX W pealusx B CTpaHaX M3y4yaeMoOro s3bIKa; 3HAHUU
OCHOBHBIX IpPaBWJI COCTABJICHHWS OCHOBHBIX BHUJOB JI€IOBOI
KOPPECIIOHIEHIINHT

yMeHue:

BecTH auanor (wim Oeceny) oQHUIMATBLHOTO U HEO(PHUIIMATHLHOTO
xapaktepa B cepe 1e710BOro oOLIeHUSs, UCTIONb3Yys apryMEeHTAaIHIo,
OLICHOYHBIE CPEJICTBA; PACCKa3blBaTh, BBICKA3bIBaTh CYXICHHS IIO
TeMaM  M3y4YEeHHOW  TEeMaTUKH, MPOYUTAHHBIX/TIPOCTYIIAHHBIX
y4eOHbIX U ayTEHTUYHBIX TEKCTOB, ONHUCBHIBATH COOBITHS, M3JIaraTh
(dakThl, JenaTh COOOINEHHS, CBS3aHHBIE C OW3HEC-TEMATHUKOW;
OOBSICHATH 3HAUEHUS] OM3HEC-TEPMUHOB;

OTHOCUTEJIbHO TIOJJHO M TOYHO [IOHMMAaTh  BBICKAa3bIBAHUE
cobeceJHIKa B PACIPOCTPAHEHHBIX CHUTYalUAX JEJIOBOTO OOILCHMUS;
MOHUMATh OCHOBHOE COJEpXKaHHUE U HU3BJIEKaTb HEOOXOIUMYIO
UHPOPMALIMIO U3 YUEOHBIX U AyTEHTUYHBIX ayIHO- U BUACOTEKCTOB
10 NPONJACHHON ON3HEC-TEeMaTUKEe; OLIEHHWBATh Ba)KHOCTh/HOBHU3HY




uH(popMaIuy,

YuTaTh  y4eOHbIE W  AyTEHTHYHBIE TEKCTBI M JICJIOBYIO
KOPPECIIOH ICHITUIO, CBS3aHHBIE CO Ccepoii OM3Heca, B COOTBETCTBUU
C TPONJCHHOW TEMATHKOW, HWCIOJb3ys OCHOBHBIC BHUJBI UTCHUS
(03HAKOMHTENIBHOE, U3Y4Yalollee, IOMCKOBOE/TIPOCMOTPOBOE) B
3aBUCUMOCTH OT KOMMYHUKAaTHBHOH 3a/1a4H;

OIUCHIBATh SIBJICHUS, COOBITHS, HM3JaraTb (DakThl B ITHCHMEHHBIX
paboTtax 1o OM3HEC-TEeMaTUKE; COCTABISTh OOBSIBICHUE, PEKIAMHYIO
JMCTOBKY; COCTaBJISATh MMChbMEHHBIC MaTEPHAJIbI, HEOOXOIUMBIC IS
NPE3CHTAIMH PE3yIbTATOB MPOCKTHOM JIEATEILHOCTH, COCTABISTh U
paBUIBHO ohopMIISTH pasiuuHbIC BU/JIBI JeT0BOU
KOPPECIIOHICHIIMH: OTYET, JIEJIOBOE MUCHMO, CITY)KEOHYIO 3aIHUCKy
HABBIKH:

OBJIQJICHUSI YCICIIHOW MUCHbMEHHOW W YCTHOH KOMMYHHUKAIlUU B
NeNoBOi  cepe; B3aMMOACHCTBHSI C APYTUMH YJICHaMU OH3HeEC-
cooOmiecTBa, UWICHAMH KOMaHbBI, KOJUIETaMH, ITOJAYUHCHHBIMH,
PYKOBOJUTEISIMH, KIIMCHTAMU; BOCIIPUHUMATh M YYUTHIBATH MHCHUC

JPYTHx

4, «xoporio» /
«3aYTECHO»

OrneHka «XOpomoy» / «3auTeHO» BBICTABISETCS CTYIEHTY, €CIH OH
JEMOHCTPUPYET:

3HAHUe/TIOHNMAaHMe:

3HAYEHUS HOBBIX JIEKCHUYECKUX €IUHMI], CBS3aHHBIX C JEJIOBBIM
obmieHreM u cdepoit OuzHeca, OTpakaroIIMX 0COOSHHOCTH OM3HEC-
KYJIBTYpBI CTPaH U3y4aeMoro s3blIKa; sI3bIKOBOTO MaTepuaiia: Ou3Hec-
TEPMHHOB, HUJAMOMAaTUYECKUX BBIPAKCHUM, OIICHOYHOW JIEKCUKH,
eIMHUI] PEueBOr0 ATHUKETa, OOCITYKMBAIOLIUX CUTYalMi IeI0BOTO
oOLIeHUs B paMKax MPOWJIEHHBIX TEM; CpPEeACTB U CIOCOOOB
BBIPQXECHUS MOJAIBHOCTH, YCJIOBUH, IPEIINOJIOKEHNN, IPHUUUH,
CIeCTBUM, NOOYKIEHUIN K JIEHCTBUIO, XapaKTEPHBIX I CUTyallui
JIEIOBOrO  OOLIEHMs;  JIMHTBOCTPaHOBEAUYECKOW  MH(pOpMaIuy,
pacIIMpeHHOM 3a cueT HOBOM TEMAaTUKH U CBEACHMM O Ou3Hec-
IIPAKTUKAaX ¥ pealusix B CTpaHaX M3y4yaeMoOro s3bIKa; 3HAHUU
OCHOBHBIX IMpaBWJI COCTAaBJIEHHWS OCHOBHBIX BHUJOB JI€IOBOI
KOPPECIOHIEHIIUU

yMeHue:

BeCcTH auanor (wim Oeceny) OQUIMAIBHOTO W HEOPHUIMAIBLHOTO
XapakTepa B cepe /1el10BOro oOLIeHHs, UCTIONb3Ysl apryMEHTaIuIo,
OLICHOYHBIE CPEJICTBA; PAacCKa3bIBaTh, BBICKA3bIBaTh CYXKICHHS IIO
TeMaM  M3y4YeHHOM  TEeMaTHKH, MPOYUTAHHBIX/IPOCIYIIAHHBIX
y4eOHBIX U ayTEHTHYHBIX TEKCTOB, OMMCHIBATh COOBITUS, W3J1araTh
dakThl, JenaTh COOOIIEHUS, CBA3aHHbIE C OW3HEC-TEMaTHUKOMH;
O00BSACHATH 3HAaYEHUSI OU3HEC-TEPMUHOB,;

OTHOCUTEJIBHO TIOJJHO M TOYHO [IOHMMAarTh  BBICKAa3bIBaHHE
co0ecelHMKA B PaclpOCTPAHEHHBIX CUTYalUsX JEIOBOrO OOIEHUS;
MOHMMAaTh OCHOBHOE COJEp)KaHHE M U3BJIEKaTb HEOOXOIUMYIO
nH(pOpMaLIMIO U3 YYEOHBIX M AyTEHTHUYHBIX ayJu0- U BHIEOTEKCTOB
[0 TPOWJCHHOM OW3HEec-TeMaTHKe; OLEHUBATh Ba)KHOCTh/HOBHU3HY
uH(popMaluuy,

yuTaTh  y4eOHbIE W AyTEHTUYHBIE TEKCTBI M JICJIOBYIO
KOPPECIIOH/ICHIINIO, CBS3aHHbIE cO cpepoil Ou3Heca, B COOTBETCTBUU
C NPOHJIEHHOM TEMAaTHKOM, HCIIOIb3Yysl OCHOBHBIE BHJBI UYTCHUS
(O3HAKOMHUTEIBHOE, H3y4alollee, IOHMCKOBOE/TIPOCMOTPOBOE) B




3aBUCHUMOCTH OT KOMMYHHMKATHBHOM 3a/1a4H;

OIUCHIBATh SIBJICHUS, COOBITHS, HM3JIaraTb (PakTel B IHCHMEHHBIX
paboTtax mo OM3HEC-TEMAaTHKE; COCTABIATH OOBSIBICHUE, PEKIAMHYIO
JHMCTOBKY; COCTAaBJIATh MMCHbMEHHBIC MaTEPHAJIbl, HECOOXOUMBIE IS
MPE3EHTAUUH PE3YIBTATOB MPOCKTHOW JEATEIbHOCTH; COCTABIATh U

MIPaBUJIbHO oopmIIATH pa3Iu4HbIe BU/IBI JIeJIOBOM
KOPPECIIOHICHIIMH: OTYET, JIeJIOBOE MUChMO, CIYKEOHYIO 3alUCKy
3, OueHka  «yIOBJIETBOPUTEIBHO» /  «3a4TE€HO»  BBICTABISECTCS
«yJIOBJICTBOPUTEIBHO» / | CTYJCHTY, €CIIH OH JIEMOHCTPHPYET:
«3a4TEHOY 3HAHUE/TIOHNMAaHMe:

3HAQUYEHUSI HOBBIX JIEKCMYECKHX EIUHUI], CBS3aHHBIX C JEJIOBBIM
obmenueM u cdepoit OusHeca, OTpaKaAIIUX 0COOCHHOCTH OW3HEC-
KYJIBTYpBI CTPaH U3y4aeMoT0 SI3bIKa; sI3bIKOBOTO MaTepuaiia: Ou3Hec-
TEPMUHOB, HJIUOMATHYECKUX BBIPAKEHUN, OLEHOYHOW JIEKCHUKH,
€IMHHULl PEYEBOT0 3THUKETA, OOCIY)KMBAIOIIMX CUTyallUl JEI0BOTO
oOlmieHns B paMKax MPOWJIEHHBIX TEM; CPEACTB U CIOCOOOB
BBIPDAKEHHUS MOJAJIBHOCTH, YCIOBUM, TNPEIINONIOKEHUN, MPUUYHH,
CIeNCTBUM, TOOYKIECHUI K EHCTBUIO, XapaKTEPHBIX I CUTYallUid
JIeIOBOTO  OOUICHMS;  JIMHTBOCTPAHOBEAUYECKOW  HMH(OpMAINH,
paclIMpeHHONW 3a cueT HOBOM TEeMaTWKH U CBEACHMM O Ou3Hec-
MpakTUKaX W peajusx B CTpaHaX HM3y4aeMoro f3bIKa; 3HAHUU
OCHOBHBIX IPAaBHJI COCTaBJIEHUS OCHOBHBIX BHJIOB JI€JIOBOU
KOPPECIIOHICHLINN

HABBIKH:

OBJIQJICHMS YCIICIIHOM IMHCBbMEHHOM M YCTHOM KOMMYHHUKAlUU B
NeNnoBoil cdepe; B3aUMOACWUCTBUS C IPYTMMH 4YlieHAaMH Ou3Hec-
coo0IecTBa, 4ji€HAMH KOMaH[bl, KOJUIETaMH, IOJYMHEHHbBIMH,
PYKOBOJUTEISAMH, KIMEHTAMH; BOCIIPUHUMATh U YYUTHIBATh MHEHUE

ApYyrux
2, OrneHka «HEYTOBIETBOPUTEIBHO» / «HE 3aYTEHO» BBICTABISIETCS
«HCYNIOBJICTBOPUTEIIBLHO» | CTYAEHTY, KOTOPBIM HE 3HAET 3HAYUTEIBHOW YaCTU IPOTPAMMHOTIO
/ «He 3a4TEHO» Marepuaia, JOMyCKaeT CYIIECTBEHHbIE OIMMOKH, HEYBEPEHHO, C

OOJIBLIMMHU 3aTPYIHEHHUSIMH BBINOJIHSAET NMpakTHueckue padoTel. Kak
NPaBUJIO, OLIEHKA «HEYI0BIETBOPUTENILHOY» / «HE 3aUTE€HO» CTaBUTCS
CTyJIEHTaM, KOTOpblE HE MOIYT MPOJAOKUTE oO0yueHue 0e3
JIOTIOJTHUTEIIBHBIX 3aHATHH 110 COOTBETCTBYIONIEH TUCIUITIIMHE.

4.4, MeTtoauuecKkue MAaTepPUAJIbl, ONpeAessilOlMe NPoUeayPbl OUEHUBAHUN 3HAHMIM,
YMeHHIi, HaBBIKOB W (MJIH) ONBITA [AeATEJbHOCTH, XaPAKTePU3YKOIIMX 3TANbI
(popMupoBanus KoMneTeHUM

3aHATUS MO AUCUHUIUIMHE «J[€TOBOM MHOCTPAHHBIA SA3BIK» MPEICTABIECHBI CIEIYIOIIUMHA
BUJaMU pa0OThI: MPAKTUYECKUE 3aHATHUS U CAMOCTOSATEIbHAs paboTa CTYICHTOB.

Ha mpaktuueckmx 3aHSATHAX CTYACHTHI W3Yy4alOT OCHOBHBIE BOTPOCHI, CBSI3aHHBIE C
OM3HECOM, MOCTPOSHUEM Kapbephl, BHITIOIHSIIOT 33a/JaHusl, CBSI3aHHBIC C CO3JaHHEM U Pa3BUTHEM
HOBOTO OW3HEca, CIPaBEIJIMBON TOPTOBJIM;, NPUOOPETAIOT HABBIKM JIEJIOBOTO TIHMChMa U
KOMMYHUKAIUU Ha JIEIOBOM MHOCTPAHHOM SI3BIKE.

B pamkax caMocTosSITeNbHONW pabOTHl CTYACHTHI TOTOBSTCS K CEMHUHAPCKUM 3aHSTHSM,
OCYILIECTBIISIIOT MOJATOTOBKY K MPOMEXKYTOYHOM aTTeCTALUH.

CTyneHT AOIycKaeTcs K 3adeTy / dK3aMeHY 10 AWCIUIUIMHE B CIIy4ac BBITIOJHEHUS UM
yueOHOro TIJIaHa 10 JUCIHUIUIMHE: BBIIOJHEHHWS BCEX 3aJlaHUd W MEPONpPHSITHH,
MPEAYCMOTPEHHBIX MPOTPAMMON TUCHUILIMHBEI (10 ¢opMaM TeKyliero KOHTpoiis). B cimydae




Hanmuuyusi y4eOHOM 3aJ0JDKEHHOCTH CTYIEHT OTpalaThlBaeT MPOMYIIECHHbIE 3aHATUS B
COOTBETCTBUHM C TpeOoBaHMsMH. OIlEHKa 3HAHHMH CTYACHTa HOCHT KOMIUIEKCHBIM XapakTep,
ABIIIETCS OAJUIBHON U OTIpEIeNsIeTCs:

- OTBETOM Ha 3aueTe / HIK3aMeHe;

- yueOHBIMU JOCTUKEHUSIMU B CEMECTPOBBII MIEPUO/I.

3ader cocTouT U3 NUcbMeHHoi yactu (nmucbMeHHbINH TecT LCCI) u yeTHO#M yacTu.

IIucbMeHHast 4YacTh TMPEACTaBISET COOOW MHCBMEHHBIM TECT MEXKIyHAPOTHOTO
9K3aMeHa JIOHAOHCKOM TOPTOBO-TIPOMBIIIUICHHON MajlaThl «AHIIMHCKHM 111 6uzHecay - LCCI -
English for Business (Level 1, o6s3aTensublii Mmogyns Reading and Writing).

JITUTensHOCTh IIMCHMEHHON YacTH 3aueTa Ha cpeaneM yposae Intermediate — 120 MunyT
(2 gaca). YToOBI IOTYYUTH TOJOKUTEIBHYIO OIEHKY, CTYyJIEHTY HEO0X0auMO HabpaTh HE MEHEe
50 6aimoB (u3 100).

YceTHAas yacTh BKIIOYAET B ceOs:
1) mepecka3 TekcTta nmo OM3HEC-TEMAaTHUKE, CBSI3aHHOM C MPOWJECHHBIMU TEMaMH C JaJIbHEHIINM
00CYXXJIEHHUEM €TO0 C IK3aMEHATOPAMU;
2) MOATOTOBIIEHHOE YCTHOE BBICKA3bIBAaHHE Ha OJHY M3 OHM3HEC-TEM, M3y4aroIluxcs B Kypce ¢
ynotpeOaeHreM ONpeIeIeHHbIX B Kypce NeuHUIuN OU3HEeC-TEPMHUHOB.

Bpewms Ha noarotosky Ha 3auere — 15-20 MmunyT. Bo Bpemsi HOATrOTOBKYU CTYAEHTHI MOTYT
nenath 3anucu. [lo kaxxaoMy U3 3aaHuil SK3aMEHATOPHI 33/1al0T JOMOIHUTENBHBIE BOIIPOCHI IO
TeMe B OMJICTE W/HITU TIO APYTUM IIPOUICHHBIM TEMaM.

DK3aMeH COCTOUT u3 mucbMeHHO# yacty (mucbmenHsbiid Tect LCCI) u yeTHoi gactu.

IIncemMeHHass 4YacTh 3aueTa C OLEHKOM mpejacTaBiseT coOOW INHUCBMEHHBIM TecT
MEXIYHAPOAHOIO 3K3amMeHa JIOHTOHCKOM TOProBO-IPOMBIIUICHHON MajgaThl «AHITIMACKANA IS
ousneca» - LCCI - English for Business (Level 1, o6s3atensubiii Mmoxyns Reading and
Writing).

JIMTenbHOCTh MUCBMEHHOTO 9K3aMeHa Ha cpenHeM yposHe Intermediate — 120 munyT (2
yaca). YToObI MOJyYuTh MOJIOKHUTENBHYIO OIIEHKY, CTYACHTY Heo0Xx0oauMo HabpaTh He MeHee 50
6auoB (u3 100).

YceTHas 4acTh BKIIOYAET B ce0sl:
- MOATOTOBJIEHHOE YCTHOE BBICKa3bIBaHHE Ha OAHY M3 OM3HEC-TEM, M3y4aloUIuXcs B Kypce C
yIoTpebIeHUEM OIpeNIeIeHHbIX B Kypce AepuHUIMII OM3HEC-TEpPMHUHOB (B CIIMCKE TEM JUIs
UTOTOBOT'O 9K3aMEHA U 3a4eTa C OLECHKOM);
- a”anu3 npoOiemHoit curyanuu (Case study), ¢ mociaeayrouM MPeIOKSHUEM TMyTeH ee
npeoaoseHust / 000CHOBAaHHBIM BBIOOpP M3 NMPEMJIOKEHHBIX OMIMHA. DTO 3aJaHUE C OTKPBITHIM
OTBETOM — DHK3aMEHATOphl 3aCUUTHIBAIOT KaK IOJIOKUTENbHBIA 10001 apryMeHTUPOBaHO
000OCHOBaHHBII OTBET cTyAeHTa. llpu oleHMBaHMM MPHUBETCTBYETCS MCIOJb30BaHUE OHU3HEC-
CJIOBapsi, U3y4arouierocs B Kypce.

Pesynbrar no cnade 3adera / sk3aMeHa OOBSIBISIETCS CTY/AEHTaM I1OCJIE€ OTBETA, BHOCUTCS
B aTTECTAllMOHHYIO BEAOMOCTb M B 3a4eTHYIO KHIDKKY. OleHka «He 3ayTeHo» /
«HEYAOBJIETBOPUTEIIBHO» MPOCTABIISETCS TOJIBKO B BEIOMOCTH.

OneHuBaHue yCTHOTO onpoca

Pa3BepHyThIli OTBET CTyAEHTa [JOJDKEH NPEACTaBIsATh COOOW  CBSI3HOE, JIOTUYECKHU
NoCJeI0BaTeIbHOE COOOIIEHNE Ha 3aJJaHHYI0 TEMY, OTpakaTh 3HAHHUE MPOUJICHHOTO MaTepuasa
Y YMEHHE MIPUMEHSTH KII0UeBble OM3HEC — TEPMUHBI U X OMPEENICHUS B KOHKPETHBIX CIyYasX.
OmubKu, JOrMYECKHe MOTPEHIHOCTH HE JOJDKHBI MPEMsATCTBOBATH NMOHUMAHUIO M3JI0KEHHON
uHpopmauuu. [Ipy BEINOIHEHUH JaHHBIX TPEOOBAaHHMM OTBET CUUTAETCS 3aCUUTAHHBIM.

Ecnu cryneHT oOHapyXHBaeT HE3HAHHE 3HAUYUTENBHOM YacTH NPOMIEHHOrO MaTepuana;
JIONYCKAET OIIMOKHM M JIOTMYECKHUE MOTPELIHOCTH, KOTOPhIE MCKaKAIOT CMBICHI U 3aTPYAHSIOT
IIOHUMAaHUE U3JIaraeMoro MaTepualla, OTBET HE CUMTACTCS 3aCUUTAHHBIM.




OreHuBaHue JIOMAIIIHEr0 3a/IaHus

Jis Toro, 4ToOBI JOMAIIHEE 3aJaHUe OBUIO 3aCYUTAHO, HEOOXOAMMO TPEIBSIBUTH €r0

CeNTaHHBIM B CPOK, C y4E€TOM BCEX TPEOOBAHUI.

[Ipu npoBepke 3a7aHus CTYJIEHT JOJIKEH TPOJIEMOHCTPUPOBATH MIOHUMAHKE €T0 COJCPIKAHMUS.

O1ieHUBaHUE CJIOBAPHOTO AUKTAHTA

Jlist Toro, 9ToOBI MONYYHTh «3a4€T», CTYIACHT JOJDKCH NMPABHILHO MEPEBECTH HAa aHTIMHCKUAN

A3bIK U HanucaTb He MeHee 70% BBIpAKEHMI M3 CIMCKA aKTUBHOM JiekcukH. [IpenonmaBatenb

MOJKET JIUKTOBATH BBIPAKECHUS HA PYCCKOM SI3BIKE WIIH MPEIOCTABUTH CIIMCOK B TIEYaTHOM BH/IC.

O1ieHUBaHUE CIIOBAPHOTO 3a4€eTa

Jist Toro, 4YroOBI TONYYUTh «3a4eT», CTYACHTY HEOOXOAMMO IMPABWIIBHO TIEPEBECTH Ha

AHTJIMUACKUH SI3bIK 22 U3 25 BBIPAKEHUN U3 aKTUBHOM JIEKCUKHU MO MPOUICHHBIM TeMaM. [lomkeH

UCIIOJIb30BAaThCSA TOT BapWaHT / T€ BapHAHTHI MEPEBOJA, KOTOpble ObUIM JaHBI B CIIMCKAax

aKTUBHOM JiekcukH. [IpousHomieHre TOMKHO ObITh NpaBUIbHBIM. [lo OKOHUaHMM OTBeTa

CTYICHTY JAaeTCsS BO3MOXHOCTh HWCIPABHTh HEMPABWIBHO TIEPEBEICHHBIC / TPOU3HECECHHBIC

BbIpaxeHHs. Eciu cTyeHTy ynaeTcs 3To cienaTh, 3TU BhIpaKeHUs 3acuuThiBatoTcs. Eciu moce

3TOr0 KOJMYECTBO MPABUIHHBIX OTBETOB COCTABIISICT MEHEe 22, CTABUTCS «HE3aUeT.

OuennBanne nucbMeHHOro Tecta B popmarte LCCIl (Anrimiickuii a5 6u3neca 1 ypoBeHb.
JloH10HCKAsI TOPrOBO-NPOMBIILIEHHAS M1AJ1aTA)

Kputepuu onieHUBaHMs BKIIIOYAIOT B ce0sl:

1) noMHOTY U MPaBUIIBLHOCTH OTBETA;

2) cTeneHb OCO3HAHHOCTH, IOHUMAHUS MaTepuana;

3) ohopmiieHHE OTBETA B COOTBETCTBUH C TPEOOBAHUSAMHU 3aIaHMS,

Ouenka Orymuno / Distinction craButcs, eciid CTyJCHT OOHApyKUBAeT IOHMMaHKe MaTepuaa,

MOJKET TPUMEHUTh 3HAHUS Ha MPaKTHKE, OCOOCHHO IMPU HAMKWCAHWU JIEJIOBOTO MHChMa WU

CIIy’)keOHOI 3amuCKH, MPaBUIBLHO OGOPMIISIET CBOM OTBETHI C YYE€TOM BCEX MPEIbSABISEMBIX

TpeboBanuii. OOIIee KOTMYECTBO OANIOB 3a TECT JOJDKHO COCTaBIsATH OT 75 u Bhime u3 100

BO3MOJKHBIX.

Omnenka Xopomo / Merit craBuTcs, eClid CTYACHT JaeT OTBET, YIOBICTBOPSIOIIMN TeM Ke

TpeOOBaHUSIM, UYTO M [UIsl OLEHKH «OTJIMYHO», HO JomyckaeT 1-2 omubku u 1-2

HE3HAYUTENbHBIX HEIO0YeTa B TOCIEIOBATEIHLHOCTH M SI3BIKOBOM OGMOPMIICHHHM H3J1araeMoro.

OO11ee KOIMYECTBO OANITIOB 32 TECT AOJKHO COCTaBIATH OT 60 10 75 6amnoB u3 100.

Ouenka YnaoBjerBopuTeJbHO / Pass craBUTCs, €caU CTYIEHT OOHAapyKMBAaeT 3HAHUE U

MOHMMAaHNUE OCHOBHBIX TPeOOBaHMI 3aJaHUSl U CAMOTO MaTepHala, HO JOMyCKaeT 3HAaUUTeIbHOe

KOJIMYECTBO OIIMOOK M HETOYHOCTEH MpH BBINOIHEHUM 3a1aHus. O01iee KoindyecTBo 0aioB 3a

TECT JIOJDKHO cOCTaBIATh 0T 50 10 60 Gansos.

Ouenka HeynoBaerBopureanno / Fail craBurcs, eciu cryneHT oOHapy»KHMBaeT HETOHUMAHUE

0oJbIIIel YaCTH COOTBETCTBYIOIIETO BOIPOCA, JOMYCKAET OMIMOKH, TPyOO MCKaXKAIOIIHe CMBICT,

OecropsIoUHO U HEYBEPEHHO M3JIaraeT MaTepuall, He MPelOoCTaBIIsIeT OTBET Ha YacTh BOIPOCOB

3amanus. B aToMm ciydae oOlee KOMMYecTBO OalsioB 3a TecT cocTaBisieT MmeHee 50 6amioB u3

100.

O1ieHMBaHUEe pelieHus MPoOJIEMHON CUTyalluu (MUHU-Keica)

Onenka paboOThl CTyJEHTa NpH pELIEHUH MpoOJIeMHON cuTyauuu (MHUHHU-Keica)
OCYILIECTBIISETCS 1O CIEIYIOIINM KPUTEPHSIM:

OTAMYHO — CTYIEHT YeTKO H3JIaraeT BapUaHT pELIEHUS NPOoOJEeMHOW CHUTYyallUH,
apryMEeHTHPYET CBOE PELICHHE, aKTUBHO MCIIOJB3YET B CBOEM OTBETE M3YUEHHBIE JIEKCUUECKUE
€MHMIIBI, HE JIOMyCKas IpHU 3TOM OMIMOOK, yMEeT JaBaTh YETKHE, pPa3BEpHYTbIe OTBETHl Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI, 33JaBacMbl€ IIPENIOAABATEIEM

Xopomo — CTYIEHT JIOTUYHO H3JIaraeT BapUaHT peUleHHs] MpOOJEeMHOW CUTYyallUH,
apryMEHTHPYET CBOE PEILIECHUE, UCIIOJIB3YET B CBOEM OTBETE U3YyUEHHBIE JIEKCUUECKUE €IUHUIIB,
HE JIOMycKas MpH 3TOM CYLIECTBEHHBIX OIIMOOK, yMEeT JaBaTh YETKHE OTBEThl Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI, 33JaBacMbl€ IIPENIOAABATEIIEM




Y10BJIeTBOPUTENbHO - CTYACHT H3JaraeT BapHaHT pEUICHHs] MPOOJIEMHOW CHUTYyalluH,
HEJIOCTaTOYHO YETKO apryMEHTUPYET CBOE PELICHUE, HCIIOJIb3YET B HEAOCTATOYHOM KOJIMYECTBE
U3YYEHHbIC JICKCUYECKHE EIAMHMIIbI, JOMYyCKas MpU 1TOM HE3HAUUTENbHbIE OIIMOKH, JaeT
HEJIOCTaTOYHO TOJIHBIE OTBETHI HA JIONIOJIHUTEIbHBIE BOIIPOCHI, 33/1aBa€MbI€ IPENO1aBaTEIEM

HeynoB/ieTBOPpUTEJIBHO - CTYJIEHT HE MpEeIaraeT aJeKBAaTHbI BapUAHT PEIICHUS
npoOJEMHON CUTyallMd, HE YMEET apryMEHTHPOBATh CBOE PEIICHUE, HE UCIOJIb3YET B CBOEM
OTBETE W3YYEHHBIE JIEKCUYECKHE EJMHHUIBl WIM HCIOJb3yeT B HEJOCTATOYHOM KOJUYECTBE,
JIOMyCKaeT 3HAUUTENbHbIE OIIMOKH, HE YyMEeT JaBaTb AapryMEHTUPOBAHHBIE OTBETHI Ha
JIOTIOJIHUTEJIbHBIE BOIPOCHI, 3a/1aBa€MbI€ IPEIOAaBaTEIEM.

OueHka padomvr cmydenma HA RPAKMUYECKUX 3AHAMUAX OCYLIECTBIAETCA IO
CJEYIOLIUM KPUTEPUSIM:

- OTiMyHO - aKTHUBHOE Yy4yacTHe B OOCYXIEHHHM TEeM KaXIOro CeMuHapa,
CaMOCTOSITENIbHOCTh ~ OTBETOB,  CBOOOJAHOE  BIAJEHHUE  MaTepHajoM,  MOJIHblE U
apryMEHTUPOBAHHBIE OTBETHI Ha BOIPOCHI CEMHHApa, Y4acTUE B JUCKYCCUAX, TBEPAOE 3HAHHUE
Marepuana.

— Xopowmo - HEJOCTaTOYHO IIOJIHOE PACKPBITUE HEKOTOPBIX BOINPOCOB  TEMBI,
HE3HAYUTEIIbHBIC OMMOKH B (POPMYITUPOBKE KATErOpWUi W TOHATHUN, MEHbBINAsS aKTHBHOCTh Ha
CeMUHapax.

- Y IOBIETBOPUTEIIBHO - OTBETHl OTPAKAKOT B LEJIOM IIOHUMAaHUE TEMbl, 3HAHHUE
COAEp)KaHUSI OCHOBHBIX KaTErOpUl M MOHSATHI, 3HAKOMCTBO C  PEKOMEHJIOBAaHHOW OCHOBHOM
JUTEPATypOM, HEOCTATOUYHAsA AaKTUBHOCTD Ha 3aHATHSIX.

— HeynoBiieTBOpuTEIbHO - TACCUBHOCTh HA CEMUHAPAX, YaCTasi HETOTOBHOCTD MPU OTBETAaX
Ha BOINPOCHI, CACTEMATHYECKOE HEBBINIOJIHEHNE TOMAIIHUX 3aJaHUM.

5. MeToauuyecKkue YKa3aHusd IJI oﬁyqamumxca 110 OCBOCHHIO TUCHHUIIJIMHBI

Buabl camocTosiTeIbHOM padoTh

Beinensercs nBa BuAa caMOCTOSTENBHOW PabOThl — ayIUTOpHAs, MOJ PYKOBOJCTBOM
IIPENo1aBarelis, U BHEAYJUTOPHAs.

AymuTopHas camocToATeldbHas paboTa MO JUCHMIUIMHE BBIMONHAETCS Ha Yy4eOHBIX
3aHATUAX I10J HEMOCPEACTBEHHBIM PYKOBOJCTBOM IIPENOJAABATENI M MO €ro 3ajgaHuro. B
Ka4yecTBe 3a/1aHuH JUIsl JAaHHOTO BHJIbI pA0OTHI MOTYT CITY>KUTh:

- TECTHI;

- HalMCaHUe JIeJIOBON KOPPECTIOHICHIINH (JIeJIOBBIE MMHChbMA, CTY)KEOHBIE 3aIIHCKH);
- 00CyX/IeHUE U pelIeHrne MPOOIEMHBIX CUTYyallui (MMHHU - KEHCOB) B Ipymnmnax;

- paboTa C TeKCTaMH.

BueaynutopHas camocTosiTenbHash padoTa BBINOJIHSAETCS OOydaloIIMMUCS IO 3a/laHUI0
IpernoJiaBaTess, Ho 0€3 ero HemoCPEACTBEHHOTO YUaCTHsL.

OCHOBHBIMU BUJAMH BHEAYIUTOPHON CAMOCTOATEIbLHOM pabOThl MOTYT OBITh:

- IOATOTOBKA K MPAKTUYECKUM 3aHATHSM,

- BBIIIOJIHEHUE MUCbMEHHBIX PadoT (COCTaBIEHUE MMCbMEHHBIX OTBETOB 0 SK3aMEHAIIMOHHBIM
TeMam),

- BBINIOJIHEHUE YIPaXXKHEHUH (TpaMMaTHYEeCKUX, JTEKCHUECKHX ),

- IPOCMOTP BUJIEO CIOKETOB 110 U3y4aEMBIM TEMAM,

- IOATOTOBKA BBICTYIUJICHUS 110 U3y4aeMbIM TEMaM,

- TIOJTrOTOBKAa K KOHTPOJBHBIM paboTaM, JEKCHUYECKOMY 3a4eTy, HAlMCAHUI0 MHCbMEHHOTO
sk3amena (LCCI).

IToaroroBKka K CECMHHAPCKUM 3aHATHAM
[Ipy mOArOTOBKE K TNPAKTHUYECKUM (CEMHUHApPCKUM  3aHATHUSAM) OOYyYaroIIUMCS
PEKOMEHyETCS:
- 03HAKOMUTKCS ¢ MaTepPHAIOM MPECTOSILEro pas/eia yueOHuKa,



- BBIYYUTH HGO6XO,Z[I/IMBI€ JJEKCUYCCKHUE CIWHUIbI H I[e(i)I/IHI/IHI/II/I, IpeaoCTaBJICHHEBIC
nmpenoaaBaTcjicMm,

- BBIIIOJIHUTD YIIPAXKHEHUA, PEKOMCHAYEMBIC IIPCIIOJaBaTCIIEM, 110 MaTCpHUaAIly,

- CACJIaTh KPATKOC U3JIOKCHUC HpOpa6OTaHHOI‘ 0 MaTrcpuajia.

IoaroroBka K 3K3amMeHy

[Ipy moArotoBke K SK3aMEHY ClieAyeT MOBTOPUTH BECh MpOMIeHHBIH MmaTepuan. s
YCIICIIHOM c/Jauu 3K3aMeHa HE00X0AUMO:
- OCYUIECTBIIATH PETYISAPHYIO MOATOTOBKY B TEUEHHE BCErO Mepuoaa 00ydeHus,
- BBITIOJTHSTH BCE HEOOXOAMMBIE 3aJaHUSI K MPAKTUICCKUM 3aHSATHUSIM,
- IeN1aTh KOHCIEKThI U3y4aeMbIX TEM,
- CBOEBPEMEHHO YYHTh JICKCHUECKHE CIUHUIBI U JCPUHHUIMU, a TakKe TIpaMMaTHICCKUE
KOHCTPYKIIMU B paMKaX U3y4aeMbIX TEM,
- CJIEZIOBATh OOIIMM PEKOMEHIANAM IPENoaBaTeNs M0 H3yYCHUIO JUCIUTUINHBL.

Bonpocs! /151 caMOCTOATEIbHOI MOATOTOBKH
. Hanmncanwue pe3tome/conpoBOAUTEIHHOTO MUCHMA.
. HermacHple mpaBuiza KOpIopaTHBHOM KYJIbTYPHI.
. O dexTuBHBIE CITOCOOBI OOIICHUS C KITUCHTAMH.
. IInanupoBanue npe3eHTanuu (CTPyKTypa Npe3eHTalun).
. [TonroroBka K MPOXOKACHUIO HHTEPBBIO MIPH YCTPOICTBE HA paboTy.
. YcIiennple TEXHUKU BEICHUS TIEPETOBOPOB.
. I[IpoBenenue nenoBbIX BCTpEY.
. Buzyanuszanus npesenranun. Vicnonp3oBanue rpadukoB, TaOIUI, JHATPAMM.
. YCIIOBUS yCIIEUTHOTO IKCIIOPTA.
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6. OcHOBHAs1 M JONOJTHUTEIbHASI y4eOHAasi IUTEPATyPa, HE00X0AUMAs 1JIsl OCBOCHHS
AUCHUILINHBI, pecypchl HH(POPMALIMOHHO-TEJIeKOMMYHMKAIIMOHHOI ceTu "UHTepHeT",
BKJIIOYasl NlepeveHb Y4eOHO-MeTOANYeCKOro odecneyeHus 1JIs CAaMOCTOATeIbHOH padoThl
00y4YaKOIIUXCS MO TUCHHILINHE

6.1. OcHoBHas nUTEpaTypa

1. bemsxosa U.I'. ENGLISH FOR PUBLIC ADMINISTRATION. Usmarensckuii goM
KIY- 2015.
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year in=2015&year out
=2020&order=year desc

2. T'apycosa E.B. AHTJIMMCKUHN S3BIK B [TIPO®PECCUOHAJIBHON C®EPE. Taeps:
000 "N3naTenscTBO "Tpuana".- 2018.
https://www.ranepa.ru/repository/?search text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year in=2015&year out=
2020&order=year_desc

3. Koctuna 1.0, B.b. Kpakosuu AHTJIMUCKUM JJI1I TYMAHUTAPUEB: YYEBHUK
N TIPAKTUKYM JJI1 AKAJEMHWYECKOI'O BAKAJIABPUATA. M.: HOpaiir. - 2016.
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
B8%D0%B9%D1%81%D0%BA&searchin=title&year in=2015&year out=2020&order=year d
esc

6.2. JlomoHATEIHHAS TUTEPATypa
1. Koszmoea M.A. HOW TO IMPROVE SKILLS OF SPEAKING IN ENGLISH.
Academia.edu.- 2016.
https://www.ranepa.ru/repository/?search text=english&searchin=title&year in=2015&year out
=2020&order=year desc



https://www.ranepa.ru/repository/?search_text=english&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year_in=2015&year_out=2020&order=year_desc

2. Koporkuna W.b. ENGLISH FOR PUBLIC POLICY, ADMINISTRATION AND
MANAGEMENT. Mockaa, HOpaiir.- 2015.
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year in=2015&year out=
2020&order=year_desc

3. Cwmupnoa O.B. JIEJIOBBIE I[TEPETOBOPHI HA AHTJIMMCKOM S3BIKE. Mocksa,
Poccutickuit YHUBEPCUTET JPYKOBI HapOJIOB.- 2016.
https://www.ranepa.ru/repository/?search_text=%D0%B4%D0%B5%D0%BB%D0%BE%D0%
B2&searchin=title&year in=2015&year out=2020&order=year_desc

6.3. YueOHo-MeToInuecKoe 00ecIeueHne CaMOCTOSTEIbHOM paboThI
1. 3arymenkuna B.C. TIPAKTUKYM 110 AHTJIMMCKOMY  S3BIKY. Teps: OO0
"N3narenscTBO "Tpuana".- 2018.
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
B8%D0%B9%D1%81%D0%BA&searchin=title&year in=2015&year out=2020&order=year _d
€esc
2. [enkuext T.B. ENGLISH FOR CORRESPONDENCE STUDENTS. Mocksa-bepiun:
Hupext-Menua.- 2018.
https://www.ranepa.ru/repository/?search _text=english&searchin=title&year in=2015&year out
=2020&o0rder=year_desc
3. Pa3BuTHE KPUTHMYECKOTO W TBOPYECKOTO MBINUICHHS W OpraHu3aius paboThl Haj
aHAM30M JIeNIoBOY cutyarmu (anrmmickuit s361K) / HULL JI-XKypHan cOopHUK HAyYHBIX TPYIOB
no wmarepuaniaM XVII MexnyHapoAaHOW HaydyHO-NPAKTUYECKON KOH(pepeHuun TeHaeHIuu
pasBuTHs HaykM W oOpasoBamms, 4wactb | 3laBrycra 2016.- 2016.-C. 18-22.
https://www.ranepa.ru/repository/?search_text=%D0%B4%D0%B5%D0%BB%D0%BE%D0%
B2%D0%BE%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc

6.4. HopmaTuBHBIEC TIPaBOBBIE JIOKYMEHTHI
He ucnonb3yrores.

6.5. IuTepHeT-pecypcesl
1. https://www.ft.com/ - MexxayHapoHast nenoBasi ra3era, U3AaéTcs Ha aHTIIMHCKOM sI3bIKe B 24
ropojax Mupa OOIIUM THPAKOM OKOJIO 356 ThIC. 3K3eMIUIipoB. Crenuanu3upyercs Ha
nyOJIMKaUyU U aHaJIu3€e HOBOCTEH U3 MUpa (PMHAHCOB U OM3HEca
2. https://www.nytimes.com/ - monynsipHasi aMepUKaHCKasi eXeIHEBHAsI T'a3eTa, U3/JAroIascs Ha
aHTIIMiicKoM s3bIke. BeG-caiit «Hplo-MOpK TaiiMC» CUMTAaeTCs OJHMM M3 CAMBIX TONYJISPHBIX
HOBOCTHBIX CAMTOB C MOCEIIAeMOCThIO 30 MUJUTMOHOB YEJIOBEK B MECSIT
3. https://dictionary.cambridge.org/ - oquH U3 OCHOBHBIX CIIOBApei /I M3yJaIONINX aHTJIHHCKUIT
SI3BIK
4. www.macmillanenglish.com/ - caiit yueOHO-MeToMUIecKOro KoMiuiekca The Business 2.0
5. www.lcci.org.uk - caiit sx3amena LCCI
6. www.nnir.ru / - Poccuiickas HanmoHaabHast OHOIHOTEKa
7. Www.Nnns.ru / - HanimonasnbsHast 31eKTpoHHas: OMOIHOTEKa
8. www.rsi.ru / - Poccuiickast rocyapcTBeHHast OHOIHOTEKA
9. www.google.com / - ITouckoBas cuctema
10. www.yandex.ru / - TTorckoBas cucrema
11. www.busineslearning.ru / - Cucrema TUCTaHIIMOHHOTO OM3HEC 00pa30BaHUs
12. http://www.garant.ru/ - TTouckoBas cucrema nmpaBoBoii nadopmaruu ["apanT

6.6. HJHBIG UCTOYHUKHU 5 5
1. Kumayk Kpucrtuna. AHTJIO-PYCCKUMU U PYCCKO-AHIJIMMCKUU CJIOBAPH TIO
BM3HECY. Mocksa. XKupoii a3561k. 2012.


https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BE%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D0%BE%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ft.com/
https://www.nytimes.com/
https://dictionary.cambridge.org/
http://www.macmillanenglish.com/
http://www.lcci.org.uk/
http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.google.com/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.garant.ru/

2. Haymenko H.K. BUSINESS IDIOMS DICTIONARY: CJIOBAPb BU3HEC-UJMOM.
Mockaa. IIpocnext. 2019.

3. Allison, John and Paul Emmerson. The Business 2.0. Intermediate Teacher’s Book.
Macmillan. 2017.

4. Cotton, David, David Falvey, Simon Kent. Market Leader 3rd Edition. Intermediate Business
EnglisTeacher’s Book. Pearson ELT. 2018.

5. Handford, Michael, Martin Lisboa, Almut Koestler, and Angella Pitt. Business Advantage.
Intermediate Teacher’s Book. Cambridge University Press. 2015.

6. Mackenzie, Ian. English for Business Studies 3rd Edition. Intermediate Teacher’s Book.
Cambridge University Press. 2017.

7. MaTepI/IaJI])HO-TeXHH‘{eCKaﬂ 6333, I/IH(l)OpMaIII/IOHHbIe TEXHOJOTUH, HCITOJIb3YEMBIC IIPU
OCymIeCTBJICHUHA OﬁpaSOBaTeJILHOFO nmpomecca mo JMCuMIInHe, BKIIO4Yast IepeYcHb
NMporpaMMHoOro o0ecneyeHus H ]/IH(l)OpMaIII/IOHHbIX CIIPaBOYHBIX CUCTEM

[TomenieHus: TpeACTaBISAIOT CcOO0 ydeOHBIE ayAUTOPUH JUISI TPOBEIACHHUSA YYEOHBIX
3aHATHM, OCHALEHHble OOOpYJOBaHMEM U  TEXHUYECKMMU CpEICTBAMH  OOYYEHHS:
CHeNHaTU3UPOBaHHAs MeOeIb, KOMIBIOTEP WM HOYTOYK, MYJbTUMEIUIHBIN TPOEKTOP, SKPaH,
JI0CKa.

[Tomemienust 111 caMOCTOSITENIBHON pabOThl OOYYaroIIMXCsl OCHALEHBI KOMIIBIOTEPHOU
TEXHUKOM C BO3MOYKHOCTBIO MOAKIIOUEHUS K ceTH «lIHTepHeT» M olecrneyeHbl JOCTYNOM B
IEKTPOHHYIO WH()OPMALIMOHHO-00pa30BaTEIILHYIO Cpeay AKaaeMuu.

Axanemuss oOecrieyeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO U CBOOOIHO
pacmpoctpansemMoro nporpammuoro odecneuexus: MS Windows, MS Office.

Obyuaromumes obecriedeH JocTyn (yOaleHHBIH JIOCTYH), B TOM YHCIE B Ccllydae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX O00pa30BaTENBbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TNpo(ecCHOHaNbHBIM 0a3aM JaHHBIX ¥ HWH(POPMALMOHHBIM CIIPAaBOYHBIM
CHCTEMaM.
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