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COIEPXAHUE

1. TlepedeHp MIAHUPYEMBIX PE3YJIBTATOB OOYYECHHS TO TUCIUIUIMHE, COOTHECCHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMu OCBOEHHUSI 00pa30BaTebHOM MpOrpaMmbl

2. OOBbeM AMCIUIUIMHBI B 3aUETHBIX CIMHUIIAX C YKa3aHUEM KOJIMYECTBA aKaJIEMHUECKUX
WIA aCTPOHOMHYECKUX YacOB, BBIIICJICHHBIX Ha KOHTAKTHYIO PabOTy OOydJaromuxcs ¢
npenojaasaresieM (10 BUJAM Yy4YeOHBIX 3aHATHH) M HA CAMOCTOSTEIBHYIO pPaboTy
00yJaOIUXCsl © MECTO JUCIUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOMN MPOTrpaMMBbl

3. CopepxaHue AMCLUMILIMHBIL, CTPYKTYPUPOBAHHOE 110 TeMaM (pasfenaMm) C yKa3aHHEM
OTBEJEHHOIO Ha HUX KOJIMYECTBA aKAJIEMHUYECKUX WM aCTPOHOMHUYECKUX YaCOB U BHUJIOB
y4€OHBIX 3aHATUI U CTPYKTYpPA JUCLUILINHBI

4. Marepualibl TEKyIIero KOHTPOJIS YCIIEBAeMOCTH OOydJaromuXxcsi ¥ OHJ OIEHOYHBIX
CPEACTB MPOMEKYTOYHOM aTTeCTALMU 110 JUCHUILINHE

5. Metoauueckue YKa3aHus OJId 06y11a}0m1/1xc;1 I10 OCBOCHUIO AU CLIHUIIIINHBI

6. OcHOBHas W JOMOJHUTEIbHAS ydeOHas JuTepaTypa, HeoOXoaumas s OCBOCHHS
JTUCHUIIIMHBI, PECYpChl HH(POPMALMOHHO-TEICKOMMYHUKaIMOHHON cetn "WuTepHer",
BKJIIOUasl TIepeYeHb Y4eOHO-METOAMYECKOTO O0ecTIieueHus Al CaMOCTOATENbHON paboThl
00ydJarouuxcs mo IUCHUTLITNHE

7. MarepuanbHO-TeXHUYECKast 0a3a, HH()OPMALIMOHHBIE TEXHOJIOTHUH, UCIIOJIb3yEeMbIE TTPU
OCYILECTBIIEHMH O00pa3oBaTeIbHOr0 mpolecca MO TUCHMIUIMHE, BKIOYas IepeyeHb
IPOrpaMMHOTr0 oOecrieuyeHus: 1 MHPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM



1. [lepevyeHb NJIaHUPYeMbIX Pe3yJbTATOB 00y4YeHHUSs N0 JUCHHUILINHE, COOTHECEHHbIX
¢ IVIAHUPYEMBIMH Pe3yJIbTATAMHU 0CBOEHHUSI 00Pa30BaTeIbHOM MPOrpaMMbl

1.1. Incounauna b1.B.J(B.02.02 «Ilcuxosi0rusi 1 KOH(PIUKTOJIOTHSD» 0OecreynBaeT
OBJIA/IEHUE CJIeAYIoNIell KOMIIeTeHIIHel ¢ Y4eTOM JTana:

Kon HaunMeHnoBanue Kon »rana HauMenoBanue 3Tana
KOMIIeTeHITUH KOMIIETEHIINHN OCBOEHHSI OCBOEHHSI KOMIIETEHI[HU
KOMIIEeTEHIIHH

[1K-6 CriocoOHOCTh OpraHnU30BaTh [1K-6.1 CriocoOHOCTh  YHPpaBJIAThH
pabory HCIIOIHUTENEH, MOBEJICHUEM  paOOTHUKOB
HaXOIUThb nu HpI/IHI/IMaTB OpFaHI/I3aLII/II/I, y‘-II/ITLIBaSI
YIPaBJICHUYECKUE PEIICHUS B WHIUBUTyaJIbHO-
obnactu OpraHu3aIu IICUXOJIOTHYECKHUE
paboT MO  TPOEKTy U 0COOEHHOCTH JIMYHOCTHU
HOPMHPOBAHUIO TPyAa

1.2. B pe3yabrare oOCBOeHHSl [AUCUMIUIMHBI Yy CTYI€HTOB [O/LKHbI OBITH

copmupoBaHbI:

Kox >rana
OCBOCHUS
KOMIIETEHIIU U

PesyabTarhl 00yyeHus

[1K-6.1

HA YPOBHE 3HAHUIA:

KaTeropuaibHO-TIOHSITUHHOTO anmapara KOH(JIMKTOJIOTHY€CKOTO
3HAHUsS, COBPEMEHHBIX TOAXOJOB B  KOH(IMKTOJOTHM, BHUJIOB
KOH(JIMKTOB U MPUYUH UX BOZHUKHOBEHUS;

IICUXOJIOTHYECKUX OCOOEHHOCTell mMmoTpeOuTeNss M HUX BIUSHUSA Ha
BO3HUKHOBEHUE KOH(IMKTHBIX CUTYyaIUH;

cneun(rUKy NpUMEHEeHHs Ha MPaKTUKe 3HAaHUH KOH(IMKTOJIOTHH;
pa3auyurii TUIOB B3aMMOOTHOILIEHUH COTPYIHUKOB B KOJUIEKTHBE;
ONpEACIEHNN NapaMeTpPOB MaJjblX TPYII, BO3HUKAOIIUX BHYTPH
OpraHu3aluy,

MOJX0I0B K (hOPMUPOBAHUIO KOMAH/IbI U TOBBIIIEHUIO Y3PHEKTUBHOCTH
ee paboThl

HAa YPOBHE YMEHMH:

OpUEHTUPOBATbCSI B MHOI0OOpa3Wy IMOJIXOA0B K BO3HMKHOBEHHIO
KOH(JIUKTOB;

aJIeKBaTHO OLIEHWBATh MOJIENU MOBEJCHHS INYHOCTU B KOH(IIMKTE;
OCO3HABaTh BIUSHUE TICUXOJIOTHYECKUX OCOOCHHOCTEHN YelloBeKa Ha ero
MoBeJIeHUE B KOH(IMKTHON CUTYalllH;

IPUMEHSTH Ha MPAKTUKE OCHOBHBIE MOJIOKEHUS KOH(IMKTOIOTHYECKOTO
3HaHHUS, METOI0B HAyYHOT'0 MCCIIEIOBAaHUS NPU aHAJIN3€ KOH(IINKTA;
YUUTBIBATb OCHOBHBIE INCHXOJOIMYECKHE OCOOCHHOCTH MOTPEOUTENS C
IEJIBI0 YIIPABJICHHS KOHPIUKTaAMU;

IPUMEHSTH MEPHI 110 MPEIOTBPAIIEHUIO COITUAIBHBIX KOH(IIMKTOB,;
MIPOBOAUTD ayIuT  4YEJOBEUECKUX  PECcypcoB opraHu3anuu,
NPOTHO3UPOBATh M ONPEAENATh MOTPEOHOCTh OpraHu3aluM B
nepcoHalie;

QHAIN3UPOBAaTh BHYTPEHHIOD CpPely U KaApOBBIM  IOTEHLHUAI
MIPOM3BOJICTBEHHOW OpraHHU3alliH;

JlaBaTh XapaKTEPUCTUKY OCOOCHHOCTSM COIMAIbHOTO B3aUMOJICHCTBUS
B OpraHM3alliy, OIICHMBATh BIHUSHUE COLUATbHO-TICUXOJIOTHYECKUX




XapaKTEPUCTUK COTPYAHUKOB HA CUCTEMY YIIPABJICHHUS,

aHAJIM3UPOBATh CTPYKTYPY TPYIOBOM MOTHBALIMU PAaOOTHUKOB,
IIPOBOJUTH AyAUT ACHCTBYIOLIEH NPOrpaMMbl aJaNnTallMd IIepCcoHaIa
IIPOU3BOJICTBEHHON OpraHU3aliy;

BbIpa0aThIBaTh MEXAHU3M BO3/I€HCTBUS HA TPYI0BOI KOJIIIEKTUB

HA YPOBHE HABBIKOB:

BBICTPAUBaTh HMEPAPXUYECKYKD CTPYKTYpPYy B3aUMOOTHOILIEHUH B
KOJJIEKTHBE;

OIPENEIATh COLMAIBHYIO pOJIb KaXKI0ro COTPYAHUKA OpraHu3aluu B
KOJJIEKTHBE

2. O0beM AUCHMIUIMHBI B 3a4YeTHBIX €IMHUIAX ¢ YKa3aHHMeM KOJUYeCcTBa
aKajeMMYeCKUX WJIM ACTPOHOMHUYECKHUX YaCOB, BblJEeJEHHBIX HAa KOHTAKTHYI padoTy
00yyaIuXxcs ¢ npemnoaasaresieM (10 BUAAM Y4eOHBIX 3aHSTHI) U HA CAMOCTOSTEIbHYIO
padoTy 00y4armMXCca 1 MeCTO JUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMMbl

O0BeM TUCHUILTAHBI

O0beM THCHHUIIJIMHBI,
Buna yueOHbIX 3aHATHIT Jac.
U caMOCTOsITeIbHAs padoTa Bcero Cemectp
4
Ounasn popma o0oyuenusn
KonTakTHas pa6ora oOy4amoummuxcsi ¢ 32 32
npemnogaBaTeieM, B TOM YHCJIE:
nekrronHoro tuna (JI) 16 16
saboparopHbIe paboThI (TpakTUKyMbI) (JIP)
mpakTudeckoro (cemuHapckoro) tumna (I13) 16 16
KOHTpOJIMpYeMasi CcaMOCTOsITeNbHast padoTta
obyuaromrxcs (KCP)
CamocrosiTeJibHAs pPadoTa 00y4yarolUXcs 40 40
(CP)
IIpomexyTouHasi aTTecTamust ¢dopma 3auem 3auem
qac.
O61mas Tpy10eMKOCTh (4ac. / 3.e.) 72/2 7212

Mecro nucuumiaunbl B ctpykrype OII BO

Huctummaaa b1.B./1B.02.02 «IIcuxonorust 1 KOHGIMKTOIOTHS» H3ydaeTcs B 4 ceMecTpe
ouyHOH (opMBbI 00YUEHHUs, 00IIas TPYJOEMKOCTb JUCIUIUIMHBI — 2 3a4eTHBIE €IUHHIIBI, 72 Yaca.

Conepkanvue JaHHOW TUCHMIUIMHBI ONMUpaeTcs Ha coiepxkanue aucuuiuimabel b1.B.01
«YmpaBieHHE MPOEKTaMM» U BBICTYHNAeT OCHOBOM 1y u3ydeHus aucuumiuH: b1.B.13
«TexHnomorun pemieHus u3oOperarenbckux 3afgad», bl1.B.16 «Opranuszanus HaydHO-
UCCIIEIOBATEIbCKUX M ONBITHO-KOHCTPYKTOpPCKUX — pabdor», BI1.B./IB.09.02  «Ouenka
TEXHOJIOTMYECKOTO MOTEHIMaa MPEAPUSITHSI.

dopMa IPOMEKYTOUHOM aTTECTALIUH — 3aUeT.

3. CopepxaHue AWCUMIUVIMHBI, CTPYKTYPHMPOBAaHHOe II0 TemaM (pasgenam) ¢
yYKa3aHMeM OTBEJACHHOI0 Ha HHUX KOJHMYeCTBa aKAJAeMHYECKHX MM ACTPOHOMHYECKHX
YacoB U BU/J0B Y4eOHBIX 3aHATHI U CTPYKTYpa JMCHHUILIHHBI



CTpyKTypa AMCUMIIMHBI

O0beM TUCIHILIMHLI, Yac. ®opma
KonrakTHast padora TeKymIero
Ne n/nn HaumeHnoBanue TeM (pa3aesioB) Beero npeno(;ﬁg:ailzﬁl:axﬁ?) famlaM CP ycnt?;};gqﬂ:n*,
YueOHbIX 3aHATHI HPOMEIKY TOUHOI
I | JIP | 3 |KCP aTrecTanuu™*
Ounasn popma odyuenusn
Tema | Konduukronmoruss Kak Hayka.
1 Tunonoruss xkoHdaukroB u | 12 2 4 6 I
MPUYUHBI UX BOSHUKHOBCHHSI
Tema | Metonagsl HUCCIIE0BAHUS
2 KOH(JIUKTOB. Crpykrypa | 12 4 2 6 Oc
KOH(IMKTA
Tema | OyHKIMU " OUHAMHKa
3 KOH(JIUKTOB. Commanpupie | 12 2 4 6 M-K
KOH(JIUKTBI
Tema | BHyrpunuyHoCTHBIE
4 KOH(GIUKTEL. Mexnuunoctaele | 121 2 2 8 113
KOH(JIMKTBI
Tema | [IporHozupoBanue u
5) npopmIakTUKa  KOH(JIMKTOB. 2 2 2 8 T
OcHoBBI peIynpexaeHUs
KOH(JIMKTOB
Tema | KoHCTpyKTHBHOE pa3pelieHue
6 KOH(JIMKTOB. YperyanupoBaHue
KOH(JIMKTOB ¢ TIpuBIeueHueM | 12 4 2 6 JC
TpeTheld  CTOpOHBL. (OCHOBBI
MeAHalu
[TpoMexxyTouHas aTTecTalus 3a
Bcero: | 72 16 16 40
Ipumeuanue:

* - hopma mekywezo konmpons ychesaemocmit: 00knao (1), scce (Oc), mecmuposanue (T), npaxmuueckoe
saoanue (I13), oenosasn cumyayus ([{C), munu-xetic (M-K);
** - hopma npomesxcymounou ammecmayuu. 3avem (3a).

Conepsxkanue 1M CHUININHbBI

Tema 1. KoH@umkrosoruss Kak Hayka. TunoJorus KOH(IMKTOB M NPHYUHBI HX
BO3HMKHOBECHHUS

Kondnukronorus, ee npeamer, o0bekT U 3amadu. CIOXKHOCTH ONpEAENCHUS TOHATHUS
"koH(pMUKT". CBS3b KOH(MIMKTONOTHM C JAPYTMMH COLMOTYMAaHUTAPHBIMU JUCHUIUTMHAMMU:
uctopueil, punocodueit, ICUX0OIOTHEH, COLIMONIOTUEN, IOPUCTIPYIEHIIUEH, TEOpUEH.

[Ipobnaema Ttumonoruu KoHGIUKTOB. Bo3MOXHBIE KiIaccUpHUKAMKU KOH(IUKTOB (I10
croco0y paspeuieHus: KOH(IMKTOB, M0 COLUAIbHBIM MOCIEICTBUSAM, THIOIOTHS KOH(IMKTOB B
3aBHCUMOCTH OT WX MpPUYMH, MO MacmtabaM ¥ MPOAOIKUTEIBHOCTH KOH(IIUKTOB, IIO
KOMMYHUKaTHBHOM HalpaBJIEHHOCTH U Jp.)

Tema 2. Metoabl ucciaeroBanus KOHPJMKTOB. CTPYKTypa KOHIHKTA

Merononoruueckue MNPUHLUIBI Hccaeq0oBaHUs KOH(PIUKTOB. CHCTEMHBIM MOIXOJ K
UCCIICIOBAaHNIO KOH(IMKTOB. DTambl aHaiau3a KOHQIUKTOB. OmMcaHue M aHAIU3 KOHKPETHBIX
KOH(IUKTHBIX cutyaruil. MccnenoBanue koH(IMKTa B 1a00opaTopHbIX ycioBusx. M. Jloid u ero




METOJI0JIOT S UCCIIEA0BAaHUM KOH(IMKTHON CUTyalllu.

CTpyKTypHBIE XapaKTepUCTHKH KOH(pIHKTa. CTOPOHBI (yYaCTHUKH) KOH(IMKTA. YCIOBHS
BO3HUKHOBEHUs] M IpoTekaHus KoH(uukra. Ilpenmer xoHduukra. [lcuxonoruueckue
KOMITOHEHTHl KOH(IUKTa. BO3HMKHOBEHHE OOBEKTUBHON KOH(IUKTHOW curyamuu. OOpa3sl
KOHQUIMKTHOW cuTyanuu. Oco3HaHWE CHTyallud Kak KOH(IUKTHOW. Bo3MokHBIE IeWCTBUS
YYaCTHHUKOB KOH(IIHKTA.

Tema 3. DyHKIIMU ¥ TUHAMHUKA KOHPIMKTOB. CoumnajbHble KOHQPIMKTBI

KoHduukr Kkak SBJIEHHME IIHPOKO pAacCIpOCTpaHEHHOE, MoBceMecTHoe. DyHKIMH
koH(uukTa. JIBOWCTBEHHBIM XapakTep QyHKIuHA KoHpaukTa. OtTpaxkeHue B (QYHKIUAX
COLMAIIBHOTO HAa3HAUYEHUS KOH(IMKTA, a TakKe 3aBUCHMOCTH €ro C JPYrMMH KOMIIOHEHTaMHU
00I11€CTBEHHOH JKU3HHU.

Omnpenenenne «conuanbHoro koHdmukray. [loHsTHe conmanpbHOro KoHpuukra 1Mo P.
Hapennopdy. VCTOYHMKM M OpPUYMHBI BO3HUKHOBEHMS COLMAIBHOTO KOH(IMKTA. OTarbl
pa3BUTHS  COIMATBHOTO KOH(IMKTA. BuABI CONMANIBHBIX KOH(QIUKTOB M WX 00Imas
XapaKTepUCTHKA. Y POBHH COLIMATBHOTO KOH(IMKTA.

Tema 4. BHyTpHJIMYHOCTHbIE KOHPIMKTBI. MeKIMIHOCTHBIE KOHQIUKTBI

Oo6was XapaKTEepUCTHKA BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. [Ipupona
BHYTPHJIMYHOCTHBIX KOH(PIUKTOB. [10AX01pI K MTOHMMAHUIO BHYTPHIIMYHOCTHOTO KOH(IUKTA (3.
Opeiin, K. HOur, K. Xopuu, K. Jlebun, B. ®paunki, JI. ®ectunrep, H. Mumnep, A. lNonanep, A.
Jypus, B. C. Mepaun u gap.). OcCHOBHblE BHJIbI BHYTPUIMYHOCTHBIX KOH(IUKTOB
(MOTMBALIMOHHBIM, HPAaBCTBEHHbIM, KOH(IMKT HEpPEATU30BAHHOTO JKEJIAHWs, POJIEBOM,
aJanTalMOHHbIN, KOH(JIUKT HEaJeKBaTHOW CAMOOLIEHKH).

MexIMYHOCTHBIE KOH(DIMKTBI: UX CYHIHOCTh U BUIbl. OCHOBHBIE MOAXO/bI B U3YUYEHHUU
MEXJIMYHOCTHBIX KOHQUUKTOB. Kiaccuduxamuss MexIMYHOCTHBIX KOHQIMKTOB. ['pyrmoBbie
KOH(UIMKTBI: TOHATHE M Kiaccupukauus. MexXrpynmnoBble KOH(QIUKTBL. MexaHU3MbI
BO3HHUKHOBEHUS MEXTPYIIOBBIX KOH(JIUKTOB.

Tema 5. IIpornosupoBanue M NpoPuIAKTHKA KOHPIUKTOB. OCHOBBI Npeaynpe:kIeHHus
KOH()JIMKTOB

CymHOCTh  NPOTHO3UPOBaHMA M NPOPUIAKTHKM  KoH(puukTOB. Ilpenmochbuiku
NPEeayNpexXIeHUss  KOHQUIMKTOB:  OOBEKTUBHbIE W  OpPraHU3alMOHHO-YIIPaBIEHYECKHUE.
KoMrieTeHTHast Ol€HKa pe3yiabTaToB ACSATEIBHOCTH — Ba)KHEWILNEE YCIOBUE NPEAYNPEKICHUS
MHOTUX KOH(JIUKTOB.

OcobeHHOCTH  ympaBieHUsT KOH(MIMKTaMU. 3aBUCHUMOCTh YCHEIIHOTO pa3pelieHHs
NpoOJIEMHOM CHUTyallUM OT €€ TOYHOIO MPOrHo3a. TeXHOIOoruu mnpeaynpexiaeHust KOH(IMKTA.
M3MeHeHne CBOETO OTHOIIEHUS K MpoOieMHOM curyauuu. CrocoObl W MpHEMBl BIUSHUS Ha
OIIOHEHTA B LIEJAX MPEAYNIPExKACHUS KOHPIINKTA.

Tema 6. KoHcTrpykTnBHOEe pa3pemieHHe KOH(QUIMKTOB. YperyJupoBaHHe KOH(UIMKTOB ¢
NpHUBJICYEHHEM TPeThell cTOPOHbI. OCHOBBI MeAHALIUHA

@opMbl W KpUTEpUH 3aBEpIICHHUS KOHQIIMKTOB. «3aTyXaHHe», «IPEOJOJICHUEY,
«TIpeCceueHuey», «CaMopa3pelieHuey, «yperyaupoBaHue» KOHQIMKTA. YCIOBUS U (PaKTOpPHI
KOHCTPYKTUBHOTO pa3peuieHus KoH¢puukra. Jloruka, CTpaTermd M CIOCOOBI pa3perieHus
KOH(JIMKTA.

PerynupoBanue M paspelieHue COIHUaTbHBIX KPU3UCOB M KOH(IIMKTOB: OIpeecsieHUEe
OCHOBHBIX TMOHSATHH - pEryJupoBaHUE, pa3pellieHue, yIpaBjieHHe, MpeAoTBpalleHue,
MUHUMU3ALUs MOCIEICTBUNA. OTambl U IOCIEI0BATEIbHOCTh ONTUMAJIBHOTO YPETYIUPOBAHMS
KOH(GIMKTOB. COOTHOIIEHHWE HAyKW M MPAKTHUKU YPEryaupoBaHus KOHGIHUKTOB. [Ipobiemsl
MHCTUTYLHMOHANM3AIUN KOH(PIUKTOB. JleruTuMu3ausi KoH(QIUKTOB.

4. Martepuajbl TeKyLero KOHTPOJISI yCceBaeMOCTH M (OHI OLEHOYHBIX CpPeACTB
NPOMEKYTOYHOM aTTeCTALIMU N0 JUCHHILIHHE



4.1. ®opMbl W MeTOABI TEKYLIEr0o KOHTPOJISI YCHEeBAEMOCTH OOy4Yaromuxcsi ©
NMPOMEKYTOYHOM aTTecTAllUN

4.1.1. B xoge peammzanum aucuumiueabl  B1.B.JIB.02.02 «Ilcuxosorusa u
KOH(QUIHUKTOJIOTUS»  HCHOJB3YIOTCH  Cjlelylole  MeTOAbl  TeKyllero KOHTPOJIA
yCneBaeMOCTH 00y4aromnXxcs:

- [IpU TPOBCACHUN 3aHATHH JICKIIMOHHOI'O THUIIA:
TCCTUPOBAHUE, ACJI0BAsA CUTyallsl,

- IIpH IIPOBCACHUN 3aHATHH CEMHUHApPCKOI'0 TUIIA:
IPAaKTUYCCKOC 3aqaHUC, JOKIIA,

- IPU KOHTPOJIE PE3YIHTATOB CAMOCTOSITEIILHON paOOThI CTYICHTOB:
3cce, MUHHU-KEHC.

4.1.2. 3aueT npoBOIUTCS B MUCbMEHHOUN (opMe B BUIEC aHAIHN3a OU3HEC-CUTYyallUH.

4.2. MaTepuaJibl TEKYHIEr0 KOHTPOJISI yCIIEBAEMOCTH 00y4a0 X Csl

Tunosble TeMbl 10KJIa10B 110 TeMe 1

Jaiite onpeneneHre KOHMIUKTOIOIMH KaK HAyKH.
Bo3anknoBeHue n Pa3sBUTHC KOH(i)JII/IKTOJIOFI/H/I.
Konnukronorus B Poccun.

Kondnukronorus B cucreMe Hayk.

AHanu3 U TUIONOTHS KOH(IMKTA.

orwdPE

Tunoseie TeMbI 3cce 1O Teme 2

1. Yenoseueckuili paxTop B KOH(IUKTE U OCOOEHHOCTH BOCIPHUATUS KOH(IUKTHOM
CUTYallM1 Pa3HBIMU JIIOAbMH.

2. DMOIMOHAIBHBINA M PAllHOHALHBINA (PaKTOp B KOH(IHKTE.

3. IIpobrema ncUXonOrn4ecKoil COBMECTUMOCTH.

Tunosoiit MuUHH-KeHC M0 Teme 3

[IpournTte 1 OTBETHTE HA BOIIPOCHI.

MuHnu-keic «4l Berpan — Tbl IPOUTPa»

Jvutpuii CMHUPHOB — pPYKOBOJMTENIb MAIIMHOCTPOUTENIBHOIO MPEANPHUATUS HA
IPOTSKEHUM TPEX JIET BEChbMa yCIIENTHO KOHTAKTUPOBAJI C IAPTHEPOM U3 ABCTPUU — MUCTEPOM
BbpayHom, KOTOpBIH MOCTaBIIsA eMy 000pyI0BaHKe, 3allacHbIe YacTH, B clydae He0OOXOIMMOCTH
OCYILIECTBIISLT PEMOHT 000pY/IOBaHMS.

[Ipn 3akmroyeHHH JOrOBOpa HAa HOBBIM BHJ OOOpPYIOBaHUS BO3HUKIU HEKOTOPHIE
pa3HOIVIACHS OTHOCHUTEJIBHO IIPOJAXKHOM LIEHbI 3a €IMHMILYy HOBOM YCTaHOBKH. JIMUTpHIO
nokazanock, uro 10 000 momn. — 3t0 moporo, oH HactauBain Ha 7000. bpayn ybexnan ero,
NOKa3bIBasi MPEHUCKYPaHThI IPYTUX (HUPM, UYTO ITO AOCTATOUHO OOOCHOBAHHAsI U CIpPaBEAIUBAs
neHa. Ho JImutpuil pemmnsn, 4To Hajxo HAcTOSATh Ha cBoeM. OH 3Hai, 4ro KoMmmaHus bpayHa
UCTIBITHIBAET HKOHOMHYECKHME TPYAHOCTM W B JIaHHOM CHUTyallud OH BBIHYXJEH Oyner
COIVIACHUTHCA € YCIOBHUAMU JIMuTpHs.

Crnenka cocrosuiach Ha yCIOBMSIX, KOTOpbIE peioxml Jmutpuil. OnHaKko nocneacTBus
no0enbl OKa3aauch s JIMUTpUs COBEPIIEHHO HEOXHUAaHHbIMU. Muctep bpayH He Bbigepxan
KOHKYpPEHLIUH, OH pa3opwics M yuien ¢ pbiHKa. Heynaunaa s bpayHa chenka ¢ JimurpueM
ChITpajla B €ro Kpaxe He MOCIEIHIO posib. BriocineacTtBum JIMUTpHUil caM OLIEHWJ, YTO II€HA,
KOTOPYIO IIpeutaran emy bpayH, 1€CTBUTEIBLHO COOTBETCTBOBAJIA PHIHOYHBIM YCIOBUSM.



[Tocne paspeiBa otHomieHud ¢ bpayHom y JImMuTpusi Bo3HUKIA Apyras mnpobiemMa —
[IOCTaBKa 3allaCHBIX YacTeW M KOMIUIEKTYIOUIUX Y3JI0B Ul YK€ 3aKyIUIEHHOro paHee y bpayHa
o0opynoBanus. Jlpyrue mocTaBIIMKM Tpepiarand JMuUTpuio moJoOHbIE YCIYyTd 3HAYUTEIBHO
Jnopoke. [IMUTpUll MCHBITBIBAT YIPBI3EHUS COBECTH €II€ M IOTOMY, YTO KOIZIa-TO y HETo ¢
bpaynom Obumu Jpykeckue OTHOUICHMsS, OHM ObIBaJM JIpYr y JApyra JiomMa, OOMEHUBAIHCH
NO3APAaBICHUSAMH K IPa3IHUKAM.

[Ipouuio yxe HECKOJBKO JIET, HO 3Ta UCTOPUSA HE faeT JAMUTPHIO TOKOSL.

Bomnpocsr.

1. KakoBbI HICTOYHUKH KOH(DIUKTA?

2. Kakoil TakTUKU TPUAEPKUBATHUCH YIaCTHUKU KOH(pIMKTA?

3. Kak MOXHO OLIEHUTH NOCTIEACTBUS KOH(MDIUKTA U IEPETOBOPOB ISl UX YUaCTHUKOB?

TunoBoi npakTuyeckoe 3ajaHue no reme 4
[TpakTnueckoe ynpaxuenue «KopabiekpyiieHue

Ilens: ynpakHEeHHME HCHONb3YETCA IS UCCIENOBaHUA Ipoliecca NPUHATHS PEILICHUs

rpynmoi; y4der S(GQGEKTUBHOCTH TOBEACHUS [UIA JOCTH)KCHHUS COTJIACHSl TpPU PEIICHHH
IPYIIIOBOM 3aJa4; BBIACIECHUE POJIEBBIX [TO3ULIMHI B TPYIIIIE.
IIpouenypa mnpoBeneHHs: YYACTHUKHM JENATCA Ha JBe rpymmbsl. Kaxaod rpynme gaercs
UHCTpyKLHUsA. Bpl gpeiidpyere Ha sxte. SIXxTa MeyieHHO TOHeT. Bbl oOka3biBaeTech Ha
HeoOuTaemMoM octpose. C BaMH BCEro Tpu BEIM (Ha BCE IPYIMILY), KOTOPbIE BBl CMOIJIM CIIACTH.
Bama 3agaua: 1) BeIOpaTh TpH BelIM, KOTOpble BaM OOJIbIIE BCEro MPUTOAATCS; 2) 00yCTPOUTh
CBOI1 OBIT Ha OnMXkailiue aecarts Jet (Bpems 1 padotsl 40 MUHYT).

ITocne oOcyxaeHus TPYMIbl BEBIHOCAT CBOM MPOEKTHI Ha obiiee oOcyxaeHne. Komanabt
3/Ia10T APYT IPYTy BOMPOCHI, IO 00YCTPOUCTBY ObITa M >ku3HU B TeueHue 10 net. Bricka3piBaroT
CBOIO TOYKY 3pEHMS HAa TO, YTO IIOMOXKET, a YTO IIOMELIACT IMPOTUBOIOJOKHOW KOMaHJE
BBDKMBATh Ha HEOOMTAEMOM OCTPOBE.

Pexomenpanuu s JOCTUKEHUS COTTIACHS, IIPU IPUHATUU IPYIIIOBOTO PEILICHMUS:

1) WsberaiiTe 3ammiiath CBOM WHAMBHIyaldbHbIC CyxaeHus. [logxoaure K 3aaaue

JIOTUYECKH;

2) U30eraiiTe MEHITH CBO€ MHEHHE TOJBKO paayl JOCTHXKEHUs cornacus. [lomnepkuBaiite

TOJIKO T€ PELICHHUs], C KOTOPBIMHU BBl MOXKETE COTNIACUTHCS XOTS Obl OTYACTH;

3) PaccmarpuBaiiTe pasnuuue MHEHHMH Kak TMOMOIIb, @ HE KaK TMOMEXY IMpH MPHHATHU
pELICHU.

Tunosble BONPOCHI 1Jisl TECTA 10 TeMe 5
1. VYcranoBuTe COOTBETCTBHE MEXKIY OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH OOLICHUS U
BBIPQ)KAIOUIMMHU UX JETAJSIMH, IPU3HAKAMHU, OCOOCHHOCTAMMU:

A. KOMMyHHKaIMs 1) B3auMOJCHCTBHS
B. unTepakuus 2) BOCIpUSTHE
C. coumanbHas Tepanus 3) wunpopmarus

4) perpe3eHTanus
5) nempuBarus
2. YcraHOBHTE COOTBETCTBHE MEXKAY OCHOBHBIMU 3HAKOBBIMU CHCTEMAaMH U JICTAlISIMU,
TPU3HAKaMHU, 0COOCHHOCTSIMH X BBIPAKAFOIIMMH:

A. OIITHKO-KMHETHYECKas CUCTEMA 1) TemOp rosoca
B. mapamuHTBUCTHYECKAs CHCTEMaA 2) maysa
C. SKCTPOIMHIBUCTHYECKAs CHUCTEMA 3) mo3a

4) xecT

5) karrenan

3. OO0oOmieHHas, YIPOIICHHAs, COKpAIICHHAass CHUCTEMa TMPEACTABICHUH O COIMAIBHBIX
00BEKTaX Ha3BIBACTCS
A. mipenyOexeHue



B. ycranoBka
C. crepeorun
D. o6pa3 mupa
CornmanbHas rpymma, B KOTOPOH WHAMBH] YCBAUBAET COMMAILHOE BIUSHUE U BOCIIPOU3BOIUT
CUCTEMY COLIMAJIbHBIX CBsI3€l Ha3bIBaeTCA
TpyIIa YWICHCTBA
peasibHas rpymmna
WHCTHUTYT COI[MATH3AIIH
pedepeHTHas rpymnmna
. Cmut B 1942 1. BeIIETUI TPEXKOMIIOHEHTHYIO CTPYKTYPY aTTUTIONA:
KOTHUTHUBHBINA, aQPEKTUBHBIN, OTICHOYHBIH
OLICHOYHO-BOJICBOI1, SMOIIMOHAIbHBIN, KOTHUTHBHBIMN
a(d(deKTUBHBIN, SMOIIMOHATBHBIN, TOBEJCHUECKHIA
KOTHUTUBHBIN, aQEeKTUBHBINA, TOBEACHYECKHIA
KoMy npuHagiexxuT kiaccudukaius rpymn - Korga O0ojbllide TPYHbl MOApa3AesioTcs Ha
YCTONYMBBIC M CTUXUIHBIC; MAJIBIE TPYIIIBI — HA CTAHOBSIINECS W PA3BUTHIC:
A. Ilapeirun B./1.
B. Angapeesa I'M.
C. Ilerposckuii A.B.
D. opoxosa E.B.
®eHoMeH KOH()OPMHOCTH 3KCIIEPUMEHTANIBHO ObLT U3y4eH YYEHBIM N0 (paMUIuu
A. Xeiiman
B. Am
C. Meiio
D. Hsrokom
[TomatnMBOCTE YeNIOBEKa JIABJICHHUIO TPYIIBI ¥ MIPHHITHE UM TPYIIIOBOIO MHEHUS, KOTOPOTO
OH MEPBOHAYAIILHO HE Pa3/Iesil, MPOSBISIOIeecs] B K3MEHEHUH €0 TOBEJCHHS U YCTAaHOBOK
A. xoH(OpMHOCTH
B. unTepuopuzanus
C. monmpaxaHue
D. camoomnpeneneHue TMYHOCTH B TPYyIIIE
Kewm Obu1 pazpaboTaH cOIMOMETPUUECKUI METO]
A. Jleonrapn
B. Mopeno
C. Kerremn
D. Tondpya
. B mpouiecce yoexaenus uieT Bo3eiicTBUE Ha YeJIOBeKa uepe3 Takyto cepy Kak:
A. sMoImun
B. unTeNnnexkr
C. Bons
D. xapakrep
. Onpenenure MOCIE0BATEIFHOCTD TPYIII IO YPOBHIO MX Pa3BUTHS HAYWHAS C CAMON HU3KOH
KOpIopanus
KOJUISKTHB
g dy3Has
pOCOIHaNTbHAS
. acoIlMaJibHas
. YCTaHOBUTE COOTBETCTBHE MEXIYy OCHOBHBIMU 3HAKOBBIMU CHCTEMaMH U JIETaJSIMU.
YcTaHOBUTE COOTBETCTBHE MEXIY aBTOPAMH U BUJAMH MAaJbIX TPYIIIL:
A. Y. Kymu 1) dopmanbHbIC
B. D. Meiio 2) He GopMasbHbIC
C. I Xaiimen 3) pedepeHTHBIE

OOWPFUOmD

moow>



4) mnepBUYHBIC

5) BTOpUUHBIC

6) rpymma wieHcTBa
13. Beinenute cepbl npuMEHEHUs TPUKIIAIHOW COLMAIBHON MCHUXOIOTUH:
MIOJIUTHYECKAs
HSKOHOMMUECKas
00pa3zoBaHus
KOTHUTUBHAs

COw>

Tunosble Ae10BbIe CUTYalUH IO TeMe 6

Curtyauus 1. PykoBoauTenp HanpasiseT AByX paOOTHUKOB B KOMaHIUPOBKY, HO OJJUH HAOTpE3
OT 3TOT0 OTKAa3bIBACTCS, MOTUBUPYS IUIOXUMHU MEKINYHOCTHBIMU OTHOLIEHUSMU MEKy HUMHU.
Br1 roBopuTe:
Cutyanus 2. Bam coTpyaHuK mojan 3asiBiieHHe 00 YBOJIBHEHUHU 1O COOCTBEHHOMY JKEJIAHUIO.
Korna uepes nBa qHS BBI clipallliBaeTe €ro 0 MpUYMHaX, OH roBopuT: «Kak pa3 ¢ Bamu 51 Obl He
XO0TeJ 00CYX/1aTh ATOT BOIPOCH.

Br1 roBopute:
Curyanus 3. B Bo3riaBisieMblii BaMu OTII€T MPUHST HOBBIM cOTpyaHUK. OH TOOPOCOBECTHO
pabotaet u co BKycoMm ojeBaeTcs. CpaBHUB MBICICHHO ce0sl C HUM, Bbl IPUXOJUTE K BBHIBOAY,
YTO Balll BHEIIHUN BHUJ OCTaBISET jKeJaTh Jy4ylIero. A TYT €lle paclpoCTpaHWJIACh CpPEAu
MOJYMHEHHBIX [TyTKA HACYET BalINX OPIOK U MOKPOS MHUIXKaKA.

Kak Bectu ce0st B 3T0# cutyanun?

4.3. OueHo4HbIe CpeAcTBA I IPOMEKYTOYHOM aTTecTaluu

4.3.1. IlepeyeHbp KOMIETEHIHI ¢ yKa3aHHeM 3TanoB UX GopMHPOBaHMA B mpolecce
O0CBOEHHs 00pa30BaTeIbHOM MPOrpaMMbl

Kon HanmenoBanue Kon srana HaumenoBanue 3Ttana
KOMIIEeTeHI[UH KOMIEeTeHIHH 0CBOEHMHA OCBOEHHS KOMIEeTEeHIIMHU
KOMIIeTeHIIUH

[1K-6 CrocoOHOCTh  OpPraHU30BaTh [1K-6.1 CrniocobHOCTh YIIpaBJIATh
pabory WCTIOJTHUTEIIEH, MOBEICHUEM pabOTHHKOB
HAaXOOUTh W  TNPUHUMATH OpraHH3aIlHH, YYUTHIBAS
yIpaBJIeHYECKUE pEIIeHUs B WHIUBUAYAIbHO-
obyactu opraHuzanuu padboT TICUXOJIOTHYECKHE
0 TPOEKTY U HOPMUPOBAHUIO 0COOEHHOCTH JIMYHOCTH
Tpynaa

4.3.2 Iloxa3aTeJn M KPUTePHHM OLECHMBAHUS KOMIIETEHLIHMH HA Pa3JIM4HBIX JTanax
X (popMHPOBaAHUSA

JTan ocBoeHus Ilokazarenb oneHUBaHUS Kpurepnii onennBanus
KOMIIeTeHIINH
[1K-6.1 AHAIIU3UPYET KaHaJIbl U | HA YPOBHE 3HAHUI:

HHCTPYMCHTBI BHYTPCHHUX | KATCT OpHaHLHO-HOHﬂTHﬁHOFO arrapara
KOMMYHI/IKaI_[I/Iﬁ B KOMITaHUH, KOHq)J'II/IKTOJ'IOFI/I‘IeCKOFO 3HaHWuA,
OnpeaenaeT OCHOBHBIC KOHIICIIIIUY | COBPEMEHHBIX MOAXOI0B B
rpynmnoBoOn JTUHAMUKH, | KOHQIMKTOIOTUH, BUIAOB KOH(IUKTOB U
rpynmnoodpazoBaHus, pa3BuUTHUA | IPUYUH UX BOSHUKHOBCHUS,
KOMaHI ¥ TNpodeCcCHOHATBHBIX | ICHXOJOTUUECKUX ocoOeHHOCTeH
KOMMYHUKaIWN MOTpEOUTENsT W WX BIWSHUS Ha




BO3HHUKHOBEHHUE KOH(DITUKTHBIX
CUTYyalui;

cneuu(UKA TPUMEHEHHUs Ha TpPaKTHKeE
3HaHUN KOH(IUKTOJIOTUY;

pa3nu4Yuid  TUIIOB  B3aWMOOTHOLIECHHI
COTPY/ZHUKOB B KOJUIEKTUBE;
ONpEIEICHUN  IapaMeTpoOB  MaJIbIX
TpyIIIL, BO3HMKAOIIHUX BHYTPH
OpraHu3aIuy;

MOJIXOJ0B K (JOPMUPOBAHUIO KOMaH/IbI
U TOBBIIIECHUIO APPEKTUBHOCTH €€
paboThI

HA YPOBHE YMEHUIi:

OpUEHTHPOBATbCSI B MHOroo0pasuu

TIOTXO/TOB K BO3HUKHOBEHUIO
KOH()JIUKTOB;
aJICKBaTHO OIICHUBATh MOJIEITH

TIOBE/ICHUS JINYHOCTH B KOH(IIMKTE;
OCO3HaBaTh BIIMAHHUEC IICUXOJIOTHUUYCCKUX
0COOGHHOCTEH  4YeJoBeKa Ha  €ro
NIOBEICHNE B KOH(PIUKTHOMN CUTYaIlNH;
NPUMEHSITh Ha TMPAKTUKE OCHOBHBIC
IIOJIOXKCHU A KOH(bJ'H/IKTOJIOFI/I‘IGCKOFO
3HaHMUS, METOJIOB HAy4YHOTO
WICCIICTOBAHMSI IIPU aHAJIN3€ KOH(IIUKTA;
YUUTHIBATH OCHOBHBIE MICUXOJIOTUYECKHE
O0COOEGHHOCTH TIOTPEOUTENST C LEJBIO
yIpaBJeHHs] KOHQIUKTaMH,

IIPUMEHATh MEPHI MO MPEIOTBPAILEHUIO
COLIMATIbHBIX KOH(JIUKTOB;

MPOBOJIUTH ayIuT YeJI0BEUECKUX
pecypcoB OpraHu3aluy,
MPOTHO3UPOBATH n ONPEAEIIAThH
NOTPEOHOCTh OpraHu3aluu B
MepCOHAJIE;

AQHAJIM3UPOBATh BHYTPEHHIOK Cpeay H
KaJpOBBIi MOTEHIINA

MIPOU3BOICTBEHHON OpraHU3allNy;
JaBaTh XapaKTEPUCTHUKY OCOOCHHOCTSIM
COILIMAJIBHOTO B3aUMO/ICUCTBUS B
OopraHu3anuvu, OLICHUBATH BIIUSTHUC
COLIMAIbHO-TICUXO0JIOTHYECKUX
XapaKTECPUCTHUK COTPYAHUKOB Ha
CUCTEMY YIIpaBIICHUS,

AQHAJIM3UPOBATH CTPYKTYPY TPYLOBOH
MOTHBAIIMN PAaOOTHUKOB;

MPOBOJIUTH ayJIuT NENCTBYIOLIEH
nporpaMmabl aganTaiuu NnepcoHaia
MIPOU3BOJICTBEHHON OpraHU3allNY;
Bblpa6aTI>IBaTL MCXaHHU3M BO3H€ﬁCTBHH
Ha TPYAOBOM KOJIJIEKTUB

HA YPOBHE HABBIKOB:




BBICTpanBaTh HepapXUUECKyIo
CTPYKTYPY B3aUMOOTHOLIEHUHN B
KOJIJICKTHUBE;

ONPENENATh COLUAIBHYIO POJIb KaXA0r0
COTPYJHUKA OPraHU3al1H B KOJUIEKTHBE

4.3.3 TunoBble KOHTPOJIbHbIe 32JaHUS WJIM HHble MaTepHaJbl (TUIOBBIE
OLICHOYHbIE MaTepHaJibl), He00X0AUMbIe JIJIs1 OLEHKHU 3HAHUH, YMEeHHH, HABBIKOB U (WJIN)
ONbITA /eATeJbHOCTH, XAPAKTEPU3YIOUIMX IJTanbl (OPMHUPOBAHUS KOMIETEHUHH B
nmpouecce 0CBOeHHsI 00pa30BaTeJbHOM MPOrPaMMBbI

TunoBoii OUJIET K 3a4eTy

Keiic: «KPI u COT: kak npuMUpPUTH IPOU3BOJCTBO U IIPOJAKH
Wcrounuk: http://hrtime.ru/acontents.php?aid=57

[ToueMy BO3HMKAIOT MOCTOSIHHBIE KOH(MIUKTHI MPOU3BOACTBA U IpoAaxk? UTo Ha ypoBHE
KPI u cucrem oruiarel TpyAa CIOCOOHO NTPUBOIUTH K MOITHOMY KOH(JIMKTY HHTEPECOB
npousBojcTBa M mnpoaax? Kakumm cmocobamMu MOXKHO YCTPaHHTh O3TH KOH(MIUKTHL H
coriacoBaTb UX UHTepechl? Paz0epem Ha mpuMepe U3 MPAaKTUKH OJHOTO U3 MOJpa3ieieHHM
KPYIHOTO XOJIJINHTA.

B Xxo01e KOHCAaNTUHIOBOrO MPOEKTa B OAHOM M3 MOAPA3JEICHUNA XOJIJIMHIA 5 CTOJIKHYJICS
¢ (I10BOJIbHO THUIMHMYHOM) MPOOIEMOIi: MOCTOSTHHBIE KOH(MIMKTHI 3aBOJIa U ACTapTaMEeHTa MPOJIaK.
CyTb KOH(IIMKTOB 3aKJII0YANIACH B CICIYIOIIEM:

A. JlemapTamMeHT MpoOAaXX 3asBIsUL, YTO 3aBOJ HE MPOU3ZBOIAUT MPOAYKIIMU, OTBEYAOIIEH
NOTPEOHOCTSM pbIHKA, B OTBET Ha YTO 3aBOJl aneyuinpoBal: «lIponykius cooTBETCTBYET
I'OCT’y — 3T0ro nocrarodHo. Bsl IpocTo MpoAaBaTe HE YMEETE;

B. JlemapTameHT mpoaa)k CUTHaJIU3UPYET O TOM, YTO 3aBOJ HE MJIET Ha BCTPEUYy B BBIMYCKE
HOMEHKIIaTyp, BOCTPEOOBAHHBIX PBHIHKOM, HAa YTO 3aBOJ] OTBEYAET: «HAM HE BBITOHO
MHOKUTh HOMEHKJIATyphl, TaK KaK IpHU Mepexojie ¢ OAHOW HOMEHKJIATYphl Ha JAPYIyI0 Yy
HAac BO3HUKAIOT IPOCTOU U TIOTEPU»;

C. JemapraMeHT MpoAaX TOBOPUT O TOM, YTO aBTOTPAHCIOPT IWJIEPOB MPOCTaMBAET B
OKHJIaHWH 3arpy3KH MO MHOTO YacoB, Ha 4TO 3aBoJ oTBeuaeT: «Hy u mycTh npocrauBaer.
Hawm BakHee cbIpbe BOBpeMs BBITPYXKaTh, a 3TU Balll MEPEIPOaBIIbI TOJI0KAYT, HUYETO
CTpAaIIHOTO»;

D. 3aBox 3asBisi, YTO JAEMapTaMEHT MPOAAX MPOJAeT MPOAYKIMIO OYEHb JEIIEBO: OHU
3aMHTEPECOBAHBI B TOM, 4YTOOBI «CIUTH» TMPOAYKIUIO W HE 3aWHTEPECOBAaHBI B
MaKCHUMH3allUU 1I€H U, KaK CJIEeACTBUE, MpUObLTH. JlemaprameHT mpojax 3asBisul: «Bce
KOHKYPEHTBl TPOAAIOT Ha TOM JK€ YPOBHE, a Yy Halled MNpPOAYKIMH HUKAKUX
JOTIONIHUTENBHBIX ~ MPEUMYIIeCTB HEeT. MoxkeT mnpobiemMa B HEONTHUMAIBHOCTH
IPOM3BOJICTBEHHBIX MPOIECCOB U, KaK CJIEJCTBHE, BBICOKOM cebecTouMOCTH?»

B o0miem, Ha 6a30BOM ypOBHE, B BOIIPOCaX aCCOPTUMEHTA, KIMEHTCKOIO CepBHUCa U 1IEH,
HEMPEPBHIBHON YepeIoil BO3HUKATH KOH(DIUKTHI.

[IpoGnema Hocuila KOMIUIEKCHBIM XapakTep, HO Mbl ¢ Bamu pa3bepem acnekTsl,
cBs3anHble ¢ KPI 1 cuctemamu omatel Tpyaa, KOTOPhIE TakKKe COJIEpKalu B ce0e MCTOUHUKH
KOH(JIMKTa MHTEPECOB.

Oo6patusimcsk k KPI pykoBoauTeneil 3aBoja u qenapraMeHTa MpoJak, s He OOHApYKUI
TaM ToKa3aTesel, 00eCreurnBaoIIUX COrNIACOBAHHOCTh HHTEPECOB:

® JIUpEKTOp 3aBoja ObUI MOTHMBHUPOBAH MCKIIIOUYUTENIHFHO HAa MAaKCUMAJbHYIO 3arpy3Ky
MIPOU3BOICTBEHHBIX JIMHHUM, YTO O3Ha4Yae€T MUHHUMAJIbHOE KOJIMYECTBO HOMEHKJIATyp Ha
HwkHeld Tpanune TpeboBanmii ['OCTa. IloHsTHO, YTO B TakoW CHUTyaIlud BOMPOCHI
HOMEHKIIATYp U KIMEHTCKOTO CEpBHCA JUIS 3aBojia ObLTM HE TO, YTO HE B MPUOPUTETE, a
JIOCaTHOM ITOMEXOM;
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® JIMPEKTOp JAenapTaMeHTa MPOoAaX ObUT MOTHBHPOBAH Ha MaKCUMH3AIMIO 00beMa MPOIax
U BBIIOJIHGHWE TUIaHA TIO0 I[EHAM MpoJax (KOTOphle OH caM Xe W pa3padarbiBai).
EcrecTBeHHO, 4YTO €My HYXHO ObUIO MOOOJIbLIE HOMEHKJIATyp, BbIIIE I10
XapaKTepUCTUKaM, KOTOPbIE MOXKHO €II€ K TOMY € IMpoJaBaTb HA HUYKHEM YPOBHE
PBIHOYHOTO pAacCHpelesieH!s] 1IeH, a BCEe IPOU3BOJACTBEHHBIE BONPOCHI U IPOOIEMBI,
CBSI3aHHBIE C TUM — He 00Jiee UeM «3aBOJCKUE 3aMOPOUKH.

Takum o0pazom, Ha ypOBHE KIIIOUYEBBIX IOKa3aTened NEesATeIbHOCTH H3HAdalbHO ObLI
3aJI0’)KEHa HECOIIACOBAaHHOCTh MHTEPECOB, TaK YTO HUYErO YJIMBUTEIBHOIO B BO3HUKHOBEHUU
IOCTOSIHHBIX KOH(UIMKTOB IPOM3BOJCTBA U NpPOJaX HE ObUIO. YCTPaHUTh ATU KOH(IMKTHI
MO>KHO OBLIO IBYMSI CLIOCOOAMH:

e CdopMupoBaB IOMOJHUTEIBHYIO VYIPABISIOUIYIO ONEPAMOHHYIO HAJICTPONKY Hax
IPOM3BOJICTBOM M IPOJakaMH, KOTOpas OyJeT COIIAaCOBAHO PErYIUpPOBaTh JESATEIbHOCTh
00€HX eMHHII U «TYIIUTH)» KOH(IUKTHI;

e PaszpaboraB ais NMpoOU3BOACTBA U MPOJAXK HOBBIE CHUCTEMBI IOKa3aTesiel, KOTOpbIE Obl
o0ecrneynsii CHHXPOHU3AIMI0 UX MHTEPECOB, YCTPAaHHUB, TaKUM 00pa3oM, caMy OCHOBY
JUIsl BOSHUKHOBEHHUS KOH(DIIUKTOB.

B cuny Ttoro, uro 6osiee ONTHUMAaJIbHBIM SIBISETCS BTOPOM IyTh, HE TpeOyromuit
JIOTIOJIHUTEIbHBIX OPraHU3al[MOHHBIX HAJACTPOEK M YCTPAHSIOMIMA KOPEHHBbIE MPUUYHHBI
KOH(JIMKTA, U1 yCTPaHEHUs! KOH(IMKTOB ObUIO CAEIaHO CleAyHolee:

A. nupekrtopy 3aBojia U AMpEKTOpy AenapramenTta npojaax B KPI u cucremsl omiarsl Tpyna
ObUI BKJIFOUEH 00U (PMHAHCOBBII pe3yNbTar AeATeIbHOCTH, YTO CHHXPOHU3UPOBAJIO UX
MHTEPEChl B YacTWU LI€H, C OAHOW CTOPOHBI, a TAKXK€ HOMEHKJIATYp M ONTHUMHU3ALUU
cebecTouMocTu (IA€ JenapTaMeHT MpPOAaX CO CBOMM OIBITOM CyMeNl IOMOYb 3aBOAY
ONTUMU3UPOBATh TPAHCIIOPTHYIO JIOTUCTHUKY), C IPYION CTOPOHBI;

B. B KPI u cuctemsl onarsl AUPEKTOpa 3aBOjia U AUPEKTOpA JemapTaMeHTa Mpojiax ObUIH
pa3paboTaHbl M BKJIIOYEHBl IOKa3aTeld KIMEHTCKOIO CEepBHUCA, YTO MPHUBEIO K
CHUHXPOHM3AIlMM MX HMHTEPECOB M Hayally KOHCTPYKTHBHOIO auayiora (C CO3J4aHUEM
pabouux TpyI) Ha MpeaMeT 00ecrieueHus! BBICOKOTO YPOBHS KJIMEHTCKOIO CEpBHUCa.
AHKeTHpOBaHME, NPOBEIECHHOE 4YEpe3 TPU MecsAlla I0CJIE€ BBEICHHS HOBOW CHCTEMBI

M0Ka3aJi0, YTO YAOBJIETBOPEHHOCTh AESTENbHOCTBIO JIPYT Jpyra y pyKOBOJIUTENEH BbIpOCIa C

30% no 80%, a ¢puHAHCOBBIE Pe3yabTaThl 3a TOAOBOI MEPUOJI TIOCTE BBEICHUSI HOBOM CHCTEMBI

MOKAa3aJM CYIIECTBEHHOE YJIy4IIEHHE [0 OTHOLIEHUIO K pe3ysbTaraM, JOCTUTHYTBIM TOJ0OM

paHee.

BriBoawr:

ITpu pazpabotke KPI u cucrem oruiatel Tpyaa pyKOBOJIUTENECH CMEXHBIX TOJpa3IeIeHIH
OJIHMM U3 KJIFOUEBBIX MPHUHIIMIIOB SBJSETCS CUHXPOHHU3ALMS WX HHTEPECOB, HApYIICHHE XKe
JAHHOTO MPHHLUIA OyJeT MOPOXKAATh OCTOSHHBIE KOH(DIUKTHI B TEKYIIEH J€ATEIbHOCTH.

[lepBoe, Ha d4ro cTOMT OOpPAaTUTh BHUMAaHHE NPU JUACHOCTUKE TMPUYMH YacTO
BO3HHUKAIOIINUX KOHMIMKTOB MEXKJLy CMEXKHBIMH MO/Ipa3AeICHUSAMU: HACKOJIbKO UX Tekyiue KPI
OTpaXkaloT ceuu(PUKy UX B3aMMOOTHOIICHHWH W HANpaBlIEHHOCTh Ha 3((EKTHUBHOE CO37aHHE
LIEHHOCTH JJIsl TOTpeduTeNnell 1 mapTHEPOB.

Bonpocsr:

e [lpoananusupyiiTe coluaabHOE B3aHMMOACHCTBHE MEXIy y4YacTHMKaMHM KoHQuukra. Kak
COLIMAIBHO-TICUXOJIOTMYECKUE 0COOEHHOCTH COTPYIHUKOB BIUSIOT Ha CUCTEMY YIPABICHUS
npeanpuaTuem?

e [Ipoananusupyiite CTpyKTypy TpyaoBod MotuBanuu. Hackonbko Tekymue KPI orpaxaror
cneun(rKy B3aMMOOTHOUICHUH MEKIY MOApa3ieICHUIMU?

e Hanpasnens mu Texymue KPI Ha addexTuBHOE co3maHne HEHHOCTH Ui moTpeduTeneii u
napTHEpOB?



[IIxajna oneHUBAHUS

Ouenka

TpeGoBanus K 3HAHUAM

«3a4YTCHO»

OneHka «3auTeHO0» BBICTABIISAETCS, €CIIU CTYACHT JEMOHCTPUPYET:
3HaAHHUe:

KaTeropuaabHO-MOHITUIHOTO ammapara KOH(GIMKTOJIOIMYECKOro 3HAHMUS,
COBPEMEHHBIX TOIXO0B B KOH()JIMKTONOTHH, BUAOB KOH(IIUKTOB U
MIPUYMH UX BOZHUKHOBEHUS;

TICUXOJIOTMYECKUX OCOOCHHOCTEH TOTpeOHuTeNst M WX BIUSHHUS Ha
BO3HUKHOBEHHUE KOH(MIMKTHBIX CUTYyaIlUi;

cneun UKy NPUMEHEHUs Ha MPAKTUKE 3HAHUH KOH(IIMKTOJIOTHH;
pa3nuuuii TUIIOB B3aUMOOTHOIIEHUH COTPYAHUKOB B KOJUIEKTHBE;
ONpeAeNeHU! MapaMeTpoB MalbIX TPYII, BO3HHUKAIOUIUX BHYTpPU
OpraHH3aIy;

MOIX0/I0B K (POPMUPOBAHUIO KOMAH/IbI M MOBBIICHUIO 3(()EKTUBHOCTH
ee paboThI

yMeHmue:

OPUEHTHPOBATbCSI B MHOrooOpa3Wu MOAXOJOB K BO3HHUKHOBEHUIO
KOH(JIUKTOB;

a/ICKBaTHO OLIEHWBATh MOJIETIN MOBEACHHS TUYHOCTU B KOH(IIUKTE;
OCO3HABAaTh BIIUSHUE NCUXOJOTMYECKUX OCOOCHHOCTEH YeNoBEKa Ha €ro
MoBe/IeHNe B KOH(MINKTHON CUTYallHH;

MPUMEHSTh HA MPAKTUKE OCHOBHBIC MOJOKEHUS KOH(IMKTOIOTHYECKOTO
3HaHUS, METO/I0B HAYYHOT'O UCCIICAOBAHMSI ITPU aHAIU3€ KOH(IIUKTA;
YUUTBHIBaTh OCHOBHBIE ICHXOJOTMYECKHUE OCOOCHHOCTH MOTpPEOUTENs C
LEJIBIO YTIPaBICHUs KOH(DIUKTaAMU;

MIPUMEHSTH MEPHI 10 NMPEAOTBPAILEHUIO COLIMATIBHBIX KOH(IUKTOB;
IIPOBOJUTH ayauT YeJI0BEYECKUX pecypcoB OpraHu3alui,
MIPOTrHO3UPOBATh U ONPEIENATh OTPEOHOCTh OPraHU3alMK B IEPCOHAIIE;
AHAJIM3UPOBAaTh BHYTPEHHIOK Cpely UM KaJApOBBIM  MOTEHLHAI
MIPOU3BOJICTBEHHOM OpraHU3aluy;

JlaBaTh XapaKTEPUCTUKY OCOOEHHOCTSIM COLIMAIbHOTO B3aMMOJIEHCTBHS B
OpraHM3aliy, OLEHHBATh BIMSHHE  COIHMATBbHO-TICUXOJOTUYECKHX
XapaKTEpUCTUK COTPYAHUKOB Ha CUCTEMY YIPABIICHUS;

aHAJM3UPOBATh CTPYKTYPY TPYAOBOH MOTHBALIUU PaOOTHHKOB;
MIPOBOJIUTH AyJWUT JEHUCTBYIOLIEH NPOrpaMMbl aJanTaluy IepcoHana
IIPOU3BOJICTBEHHON OpraHu3aluy;

BbIpa0aTHIBATH MEXaHU3M BO3ACHCTBHS HAa TPYAOBOM KOJIJIEKTUB
HABBIKU:

BBICTpPAaWBaTh  HMEPAPXUUYECKYI0  CTPYKTYpy  B3aUMOOTHOILIEHHH B
KOJUIEKTHBE;

OTpEeAENATh COLHUAIBHYIO pOJIb KaXJO0Tro COTPYIHHWKA OpraHu3alii B
KOJUIEKTHUBE

«HC 3a4YTCHO»

OrneHKa «HE 3a4TEHO» BBICTABISCTCS CTYIEHTY, KOTOPBI HE 3HAeT
3HAYMTEJIBHOM  YacTH  MPOrPaMMHOIO  Marepuana,  JOMyCKaeT
CYIIECTBEHHbBIC OINMUOKH, HEYBEPEHHO, C OOJIBIIMMH 3aTPyIHCHHUSIMU
BBIMOJTHSIET MpakTudeckue padoTel. Kak mpaBuiio, oleHKa «He 3a4TeHO»
CTaBUTCS CTYACHTAM, KOTOpPbIE HE MOTYT MPOJOJDKUTH oOyueHue Oe3
JIOTIOJTHUTEIIbHBIX 3aHSATHI 110 COOTBETCTBYIOIICH TUCIUILIHHE.




4.4. MeToauyeckue MaTepuaJbl, ONpeaessilonue nNpoueaypbl OeHNBAHUS 3HAHMI,
YMeHUIi, HaBbIKOB W (MJIH) ONBITA [1eATEJbHOCTH, XAPAKTEPHU3YIOIUHX 3Tambl
(popMupoBanus KoMneTeHIH I

CTyneHT [OJDKEH BBIIOJHUTh BCE 3aJaHU M MEPOIPUATUS, IPEILyCMOTPEHHbIE
IpOTrpaMMOil TUCHMIUIMHBEI (TI0 dopMaM TEeKyllero KOHTpoisl). B ciyuae Hammuus ydeOHOM
3aJIOJUKEHHOCTH  CTYJEHT OTpabaThlBaeT MPOIYILUEHHbIE 3aHATHS B  COOTBETCTBUU C
TpeOoBaHusAMU. OLIEHKA CTYI€HTa HOCUT KOMIUIEKCHBIN XapaKkTep U ONpeAeseTcs:

- OTBETOM Ha 3a4eTe;
- y4eOHBIMU JOCTUKEHUSIMU B CEMECTPOBBII IIEPUO/I.

3ayet mpoBOIUTCS B MUCHbMEHHOM (popMe B BUJIE aHAINM3a OM3HEC-CUTYAIUH.

Ha BbmonHenue 3ajnaHust cryaeHty oteBoautcs 60 wMuHyT. Ilocnme mpoBepku
npernojaBaTeyieM 3aJaHus CTYIEHTY MOTYT OBITh 3aJaHbl JIOTIOJHUTEIBHBl YTOYHSIOIINE
BOINpPOCHL. B ciyyae ecnu CTYAEHT NpU OTBETE AONYCTHJI HECYILECTBEHHbIE HETOYHOCTH, MY
MOTYT OBITh 33J1aHbl JJOTIOJIHUTEIbHBIE BOIPOCH! HA CXOJIHYIO TEMY.

Pe3ynbrar BHOCHTCS B aTTECTALIMOHHYIO BEJJOMOCTb U B 3a4ETHYIO KHMXKKY. OLeHKa «HE
3a4TEHO» MPOCTABIISAETCS TOJIBKO B BEJOMOCTH.

[ITkaa oLeHUBaHUs 1JIs1 TECTUPOBAHUS

Orenka TpeGoBaHus K pe3ynbTaTaMm

«3a4TEHOY OneHka «3a4TeHO» BBICTABIACTCS, €CIM CTYJEHTOM JaHbl BepHbBIE
otBeThl Ha 70% 1 60see BOMpPOCOB

«HE 3a4TEHO» OrneHka «HE 3a4T€HO» BBICTABISAETCS CTYAEHTY, €CIIM CTYIEHTOM JaHbl
BEpHBIE OTBETHI MeHee, 4yeM Ha 70% Bompocos

[IIkana orleHMBaHUA TOKJIa1a

Onenka TpeboBaHus K pe3ynbTaTam

«3a4TEHOY OneHka «3auTeH0» BBICTABIISETCS, €CIIU CTYACHTOM:

® [IOATOTOBJIEH JAOKJIAJd, KOTOPHIA COJNEPXKUT IOJHYI0, MOHSITHYIO
nH(OpMAIHIO 0 33JaHHOH Teme

® [IPOJEMOHCTPUPOBAHO CBOOOJHOE BIJIQJICHUE COJEP’KAHHEM, SICHO
U TPaMOTHO M3JI0KEH MaTepHuall

e CjieaHbl IPelyCMOTPEHHBIE TEMOW BBIBOJIBI M 00001IIeHUS

e CBOOOJHO M KOPPEKTHO JIaHBbl OTBETHI Ha BOIPOCHI U 3aMEUaHUs
ayTUTOPUHI

«HE 3aUTEHO» OneHka «He 3a4TeHO» BBICTABIISETCS CTY/ACHTY, €CIH CTYAEHTOM:

® [IOATOTOBJEH [OKJIAaJ, KOTOPBI CONEPKUT HEMOJIHYI0 WIH
HEaKTYyaJIbHYI0 MH(OpPMAIIHIO 110 33/laHHON TeMe

® HE TNPOJEMOHCTPUPOBAHO CBOOOIHOE BIAJCHUE COJEPKAHUEM,
SICHO M TPaMOTHO M3JI0’KEH MaTepual

® HEKOPPEKTHO JaHbl OTBETHI HAa BOMPOCH! U 3aMEYaHUs ayIUTOPUN

[IIxana oneHuBanug dcce

Ouenka TpebGoBanus K pe3yibTaram

«BadTCHO» OHeHKa «GavYTCHO» BBICTABJISICTCSA, €CJIIM CTYACHTOM!
e YETKO BBICKa3aHa COOCTBEHHAs IIO3UIMA Ha I[aHHHﬁ BOIIPOC




® [IpUBEACHBI JOBOJABI, YETKO CBSI3aHHBIE JpPyr C JpPyroM M
pacIooXEHHbIE B IOTHYECKOM MOPSIKE

® HCIOJB30BaHbl MCCIECAOBAHUA APYTUX JIOJCH ISl TOAACPKAHUS
JI0KA3aTeNIbCTBA U YCUJIEHUS apTyMEHTALIUU

e cienmaHa OOOCHOBaHHAs OIICHKA B3TJSIZIOB JIPYTUX JIFOJICH,
0COOEHHO MPOTHUBOPEYAIINUX €TI0 COOCTBEHHBIM

«HE 3a4YTCHO»

OneHKa «HE 3a4TEHO» BBICTABIIACTCS CTYAEHTY, €CIM 3aJaHue
BBIIIOJJHEHO HE B IOJHOM o00beMe wu/uiau 0e3  CoOJroaeHus
IPEIbSBIAEMBIX TPeOOBAHUI

IlIkama OICHUMBAHMA JJIA IPAKTUYCCKOI'O 3aJaHus

OneHka

TpeboBanus K pe3ynpTaram

«Ga4TCHO»

OI_IeHKa «GBaYTCHO» BBICTABJIACTCA, €CJIIN CTYACHTOM
® KOPPECKTHO BBITIOJHCHBI BCC 3a1aHUs pa6OTBI
e 00BACHEH AJITOPHUTM IIOJYUCHHA OTBETOB

«HEC 3a4TCHO»

OHeHKa «HC€ 3a4TCHO» BBICTABIIACTCA CTYACHTY, C€CIIM CTYACHTOM
BBIIIOJIHEHBI HE BCC 3aJJaHHA pa6OTI)I /M AJITOPUTM  TMOJTYUCHUA
OTBETOB HE OOBICHEH.

[IIkana olleHWBaHUS JEJIOBOM CUTYallUH

Orneska

TpeboBaHus K pe3yabTaTaM

«3a4YTCHO»

OreHka «3a4TeHO0» BBICTABISETCS, €CITU CTYACHTOM:
e MpaBWIBHO WMHTEPNPETHPOBAHA CHUTYAlMsl M JaHbl Pa3BEpPHYTHIC
OTBCTHI I10 BOHpOC&M K HCHOBOﬁ CI/ITyaIII/II/I;
e o000oCHOBaHa COOCTBEHHas TOYKAa 3PEHUSI C MCIOJb30BAaHUEM
WUTIOCTPUPYIOIINX TPUMEPOB

«HC 3a4YTCHO»

OreHka «He 3a4TeHO» BBICTABISETCS CTYACHTY, €CIIU CTYACHTOM
® HEMpaBWIbHO HMHTEPIPETUPOBAHA CHUTYyallds W/WIM HE JaHBI
pa3BEpHYTHIE OTBETHI IO BOMPOCAM K JEJIOBOM CUTYaIlNH;
e He 000CHOBaHAa COOCTBEHHAs TOYKAa 3PEHUSI C HCIOJb30BAaHUEM
WJUTIOCTPUPYIOIINX TPUMEPOB

IITxana oneHuBaHUsI MUHH-Kelica

Ornenka

TpeboBanus K pe3yabTaTaMm

«3a4YTCHO»

OneHka «3a4TeH0» BBICTABIISAETCS, €CIIU CTYACHTOM:
® IIPOJIEMOHCTPUPOBAHO BJIQJCHUE HABBIKOM aHAIM3a CUTyalMi C
HCIOJIb30BAHUEM M3YUYE€HHBIX HHCTPYMEHTOB
® T[POJIEMOHCTPUPOBAHA  HECTAHJAPTHOCTb  MBIIUIEHUS  TpU
BBIPa0OTKE perIeHus

«HC 3a4YTCHO»

OI_IeHKa «HC 3a4YTCHO» BBICTABJIACTCA CTYACHTY, €CJIU CTYACHTOM
¢ HC NPOACMOHCTPUPOBAHO BJIAACHNC HABBIKOM aHAJIM3a CI/ITyaL[I/Iﬁ
C UCIIOJIB30BAHUCM U3YUYCHHBIX HHCTPYMCHTOB
¢ HC IMIPOACMOHCTPUPOBAHA HCCTAHAAPTHOCTH MBINUICHUA IIPpU
BBIPaOOTKE perieHus




5. Metoanueckue yKkazaHus JJIs1 00y4ar0UIUXCsl IO OCBOEHH IO M CIIUTIINHbI

[Tponiecc obyuenus mo mucummuinae b1.B.J1B.02.02 «IIcuxonorus u KOH(GIUKTOIOTHS»

BKJIIOYAET CJIEYIOIINE OCHOBHbBIE BUbI 3aHATUI:
1. nexumwu;
2. TpaKTUYECKHE 3aHATHUS;
3. camocrosTenbHas pabora.

Ha nexuusx cTyneHThl M3y4aroT OCHOBHBIE TEOPETUUYECKHE KOHUEMIMM OpraHU3aluu U
OpPraHU3alMOHHOIO TIOBEAEHUS, OCHOBBI KJIACCU(GUKALMKU U NPOEKTUPOBAHMS OpraHU3alui,
3HAKOMSATCS ¢ HanOojee M3BECTHBIMH PabOTaMHU YUEHBIX U CYIIECTBYIOIIMMHU MPAKTHUYECKUMHU
pa3paboTKamMH B JaHHOW 00JacTH, 3aKpeIuisis MOoJIyuYeHHbIC 3HAHUA Ha MPAKTUYECKUX 3aHATHUSX.
C penpio obecrnedeHus: YCHEIHOro OOydeHHs CTYIEHTY HEOOXOAMMO TOTOBUTHCSA K KaKIOH
JICKIMH, T.K. OHA SIBJISICTCS BaKHEHIel GopMoil opraHu3anuy y4eOHOro Mmporecca, MOCKOIbKY
3HAaKOMHUT C HOBBIM Yy4eOHBIM MaTE€pHaJioOM, pa3bsiCHSAET y4yeOHBbIE 3JIE€MEHTHI, TPYAHbIE IS
MOHMMAaHHUS, CUCTEMATU3UPYET YUeOHbII MaTepra, OpUEHTUPYET B y4eOHOM Ipoliecce.

IToAroToBKY K JIEKLIUU PEKOMEHIYETCs IPOBOAUTH 110 CIEAYIOLIEMY IUIaHY:

BHUMATEJIbHO NPOYUTANTE MaTepual MpeablayIlen JeKIuY;

y3HalTe TeMy MpeaCTOosIIeH JeKIUH (110 TEMaTHUYeCKOMY IUIaHy, 0 HHPOPMALUH JIEKTOPa);

03HAKOMBTECh C YU€OHBIM MaTEpUAJIOM 10 YYEOHUKY U y4EOHBIM OCOOUSIM;

HOCTapalTECh YSICHUTh MECTO U3y4aeMOl TeMbI B CBOEH MPO(eCCHOHAIbHON MOATOTOBKE;

3aMUIIUITE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JaANTE JIEKTOPY Ha JIEKLIUH.

IToAroToBKy K HpPakTUYECKOMY 3aHATHIO PEKOMEHIYETCsl HMPOBOAMUTH IO CIEAYIOIIEMY

IUTaHY:

1. BHUMaTeNnbHO NpPOUYUTANTE MaTepuasl JIEKUUH, OTHOCSIIMXCA K JIAHHOMY CEMHUHApCKOMY
3aHSTHIO, 03HAKOMBTECH C YUEOHBIM MaTeprajIoM M0 yUeOHUKY U YU€OHBIM [TOCOOUSIM;

2. BBINMUIINTE OCHOBHBIEC TEPMUHBI;

3. OTBEThTE Ha KOHTPOJIbHBIE BOMPOCHI IO CEMHHAPCKUM 3aHSATHSAM, TOTOBBTECH JaTh
pa3BEpHYTHIM OTBET HA KaX/IbIi U3 BOIIPOCOB;

4. yscHUTE, KaKue yuyeOHbIE AIEMEHThI OCTAINCh JJIS BaC HECHBIMM U IMOCTapalTech MOIYYHUTh
Ha HUX OTBET 3apaHee (0 CEMUHApCKOrO 3aHATHS) BO BpEMs TEKYIIUX KOHCYIbTAIMi
[IPETo/1aBaTes;

5. TOTOBUTHCS MOXHO WHAWBUIYaJIbHO, NapaMHM HJIM B COCTaBe MaJIOM TPyNIbI, MOCIEIHUE
ABIAIOTCA AP PEKTUBHBIMU popMaMu pabOTBHI.

[Tonydyenue yryONeHHBIX 3HAHUM MO M3yd4aeMOW TUCHMIUIMHE JOCTUTaeTcsi 3a CYeT
JIOTIONIHEHUSI YacoB ayAUTOPHOM Harpy3ku CaMOCTOSTEIbHOM paboToi CTYAEHTOB, KOTOpas
BBIpa)KAeTCsl B aHAJU3€ JOMOIHUTEIBHON JTUTEpaTypsl 1Mo y4eOHOW JUCHUIUIMHE U MOATOTOBKE
pedepaTuBHBIX MaTepHaoB MO OT/AEIbHBIM TEMaM y4eOHOM MPOrpaMMBl.

arONE

IHoaroroBka K NpOMe:KyTOYHOM aTTeCTALIMM:

Ha mnepBoM 3aHsTHM mpenojaBarelb HHOOPMHUPYET OOYHAIOMIMXCS O MPUMEHIEMOM
CUCTEME TEKYIIEro KOHTPOJISl YCIIEBAaEMOCTH U (pOpMe MPOMEKYTOUHON aTTeCTALUU.

Bo BpeMms mocnenyromux ayIiTOPHBIX 3aHATHI — JOBOIUT /10 CTYAEHTOB MH(OPMALIUIO O
pe3yapTarax TeKyLIEro KOHTPOJISl yCIIEBAEMOCTH.

K npomexyTouHO# arTecTanuu HEOOXOIMMO TOTOBHUTCS IIEJICHAINIPABICHHO, PETYISPHO,
CHUCTEMAaTHYEeCKH W C MEepBBIX JHEW 0OyueHus Mo JaHHOM aucuuIviiHe. [IombITKM OCBOMTH
JUCLHUIIIMHY B IIEPUOJ 3a4€THO-DK3aMEHALIMOHHOM CECCHUH, KAaK IIPaBUIIO, IIOKA3bIBAIOT HE
YIOBJIETBOPUTENbHBIE pe3yibTarbl. B camMoM Hadane wu3ydeHMs Y4eOHOW AMCLUIUIMHBI
MIO3HAKOMBTECH CO CIEAYIONIeH yueOHO-METOAMYECKON TOKyMEHTalUeH:

® [IPOrpPaMMON JUCLHUILINHBI,

e [IEpPEYHEM 3HAHUM U YMEHUMN, KOTOPBIMU CTYIEHT JOJKEH BIIAaJCTh;
® TEMATUYECKUMHU IJITAHAMM JIEKLIUM, CECMUHAPCKUX 3aHATUN;

® KOHTPOJIBHBIMU MEPOIPUATUIMU;



e y4eOHUKOM, YYEOHBIMH TOCOOMSIMU 10 JUCHUIUIMHE, a TaKXKe OJICKTPOHHBIMU
pecypcamu;
® [IepeuHEM BOIMPOCOB K 3aUETy.

ITocite sToro y Bac IOMKHO CHOPMHPOBATHCS YETKOE MpEACTaBiIcHHE 00 o0beMe U
XapakTepe MOJNydaeMbIX 3HAHUU M yMEHUH 1o aucruruimHe. CUCTEeMAaTHYEeCKOE BBHIMOJHEHUE
yueOHOM pabOThl Ha JICKIUAX W TMPAKTHYCCKUX 3aHATHUSX ITO3BOJMT YCIEIIHO OCBOUTH
JUCITUIIMHY U CO3/IaTh XOPOIIYI0 0a3y s CIa4u 3a4eTa.

Jl1s caMOCTOATENBHON OATOTOBKH PEKOMEHIYETCS UCII0JIb30BaTh CIEAYIOLINE BOIIPOCHI:
MeXITUYHOCTHBIE KOH(DIUKTBL: UX CYIIIHOCTH U BUJBI.
OCHOBHBIE TIOAXO/IbI B U3YYCHUH MEXIMUYHOCTHBIX KOH(IUKTOB.
['pynmnoBbie KOHGIUKTHI: TOHATHE U Ki1accuukamms.
MeXrpymnnoBbie KOH(PIUKTHI.
MexaHu3Mbl BOSHUKHOBEHHUS MEXTPYIOBBIX KOH(IUKTOB.
@DOpMBI U KPUTEPHH 3aBEPIICHHS KOH(IUKTOB.
«3aryxaHuey, «IpeoJoJICHUE», KIIPECCUCHUE», «CaMOPa3pPEUICHHE, «ypPEryInpOBaHUE)»
KOH(IIHKTA.
VYcnoBus u pakTOphl KOHCTPYKTUBHOTO pa3pelIeHns KOH(IUKTA.
9. Jloruka, cTpaTeruu M CrocoObl pa3pemeHns KoH(IuKTa.
10. OcobenHocTH ynpaBieHUs: KOHQIUKTaAMH.
11. 3aBHCUMOCTH YCHEIIHOTO pa3perieHus MPoOIEMHON CUTYaI[H OT €€ TOYHOTO MPOTHO3A.
12. TexHonoruu npeaynpexaeHus KOHPIUKTA.
13. 3MeHeHHe CBOETO OTHOIICHHS K MPOOJIEMHON CHTYyaIlUH.
14. Crioco6b! ¥ TpUeMBI BIMSHUS Ha ONMIOHEHTA B LEJSAX NPeAyNpexIeHHs KOH(IMKTA.
15. Bo3moxxHbIE 1eHCTBUSI YUaCTHUKOB KOH(IUKTA.

IIpy w3yyeHMM JMCUMIUIMHBI HOpPEAycMaTpUBaeTcss oOOecleueHue TrapMOHUYHOMN
B3aMMOCBS3U MEX]y ayIUTOPHON M CaMOCTOSITEIbHOM pabOTON CTYIEHTOB, JUIsl UETO B paMKax
Kypca Tmpejuiaraercs HaOOp aKTMBHBIX M MHTEPAaKTUBHBIX METOJOB 3aHATHH B pa3BUTHE
CIOXKETOB, PACCMOTPEHHBIX B paMKax JIEKIIUN U MPAKTUYECKUX 3aHATHI.

NoabkowhE

o

6. OcHoBHasE M [ONOJHHMTeJIbHAsi y4deOHasi JIMTepaTypa, HeoOXoauMasi Jisl
OCBOCHMS JWCHMIUVIMHBI, pecypchl HHAOPMANMOHHO-TEJCKOMMYHHKAIMOHHON CeTH
"UnHTepHer", BKJIKOYAA  MNepedyeHb  y4eOHO-MeTOAMYECKOro  olecnmeyeHMss s
CAMOCTOSITEJILHOM Pa0d0ThI 00y4aloIUXCS MO0 JUCIUAIIIHHE

6.1. OcHoBHas JUTEpaTypa

1. CyxoB A.H., I'epacekuna M.I'., Jlapyrkun A.M., YeukoBa A.B. ComuanbHas
TICUXOJIOTHS [DJEKTPOHHBIA pecypc]: ydeOHoe mocobue s cTyneHToB By3oB. IOHUTU-
JAHA, 2012. http://www.iprbookshop.ru/8573

2. XstoctoH M., lltpé6be B. BBenmenue B commanbHYIO ICHXOJOTHIO. EBpomeickuii
MOJIXOJ [D71eKTpOHHBII pecypc]: y4eOHUK. IOHUTU-TAHA, 2012.
http://www.iprbookshop.ru/16459

3. Ilysano B.M. CoumanbHas TNCHUXOJOTHS YyIpaBieHUs [DIEKTPOHHBIA pecypc]:
yueonuk. KOHUTU-JIAHA, 2012. http://www.iprbookshop.ru/10543

6.2. lonoJiHMTEILHAA JIUTEpaTrypa
1. Xaputonona E.B. Ilcuxonorusi conuanbHO-IpoQecCuoHaIbHONH BOCTPEOOBAHHOCTH
mwanoctd. Uuctutyt ncuxomorun PAH, 2014, http://www.iprbookshop.ru/32147

6.3. YueOHO-MeTOAMYECKOE 00ecIieYeHre CAMOCTOSATeILHOM padoThl
1. IlIuxupeB II. AmepuxkaHCKui BKJIaJ B DPAa3BUTHUE COLMUAIBHON IICHXOJOTHUHU.
OcHoBHbIe 00acTH uccienoBanus//CoBpeMeHHas corpanbHas rneuxoyorus. M., 1999.


http://www.iprbookshop.ru/8573
http://www.iprbookshop.ru/16459
http://www.iprbookshop.ru/10543
http://www.iprbookshop.ru/32147

2. Iwuxupes II. OmpiT 3amagHoit EBpombl: mapagurma mnoHumanusi //CoBpeMeHHas
conuanbHas ncuxosnorus. M.1999.

3. Iuxupes I1. ConnanbHbiii KOHCTPYKTHBU3M. KpuTHueckas conuraibHas ICHXOJIO0TUS
//CoBpemenHas conmanbHas ncuxonorus. M.: Mucturyt ncuxonorun PAH, 1999.

6.4. HopmaTuBHbIe IPaBOBbIE JOKYMEHTBI
He ucnonb3yrores.

6.5. UnTepHeT-pecypchbl

www.nnir.ru / - Poccuiickast HarmoHanbHas OubamoTexa

www.nns.ru / - HanionanbHast 31eKTpoHHast Onbauoreka

www.rsi.ru / - Poccuiickas rocygapcTBeHHas OnbanoTexa
www.biznes-karta.ru / - AreHTcTBO nenoBoi nHpopmanuu «buzHec-kapra»
www.rbs.ru / - Uadopmanmonnoe areHTcTBO «PocbusnecKoncantuury
www.google.com / - [TouckoBas cucrema

www.rambler.ru / - [TouckoBasi cucrema

www.yandex.ru / - [TouckoBas cuctema

www.busineslearning.ru / - Cucrema IMCTaHIMOHHOTO OM3HEC 00pa30BaHUs
0. http://www.consultant.ru/ - KoHcynbTaHT mitoc

1. http://www.garant.ru/ - 'apant

12. www.economist.com/ - ;xypHain The Economist

13. www.ft.com / - razera The Financial Times

14. www.forbes.com/management / - HoBoctu 6u3Heca (MEHEIIKMEHT)

15. www.management.about.com / - YripaBnenue u JIuaepcTBo

16. www.rbc.ru / - JlenoBsie HOBOCTH

17. www.kommersant.ru / - razeta Kommepcantsb

18. www.vedomosti.ru/ - razeta Bemomoctu

RBOooo~NO R wNE

6.6. UnbIe HCTOYHNKH

1. Amnusipeposa JIL.U. Tlcuxonorus nmoBCEIHEBHOCTH: >KU3HEHHBIM MHUpP JUYHOCTH H
TEXHUKU ee ObITus //Pa3BuTHE NMYHOCTH M NpoOieMbl repoHrorncuxoiorud. M.: MHCTUTYT
ncuxonornd PAH, 2004.

2. bapanoBa T.C. Teopernueckue MOJENU COLUAIBHOM HMIECHTU()UKALMU JTUYHOCTH
/Mlcuxonmorust camoco3HaHus. Xpectomarus. Camapa: Wsparensckuit oM «BAXPAX-My,
2003.

3. bBbemunckas E.I1., Tuxomanapurkas O.A. ConuanbHas TCUXOJIOTHS JTUYHOCTH. M.:
Acnekrt-IIpecc, 2001.

7. MaTepuaabHO-TeXHUYECKAs 0a3sa, HH(}OPMaLIMOHHBbIE TeXHOJIOTHH,
HCIOJIb3yeMble MPH OCYLIECTBJICHUHM 00pa30BaTeJbHOIO Ipolecca M0 JHCHHUILIMHE,
BKJIIOYAs IepedYeHb IPOrpaMMHOro odecnedyeHuss W HMHGOPMAIMOHHBIX CHPABOYHBIX
cucTremM

[Tomemienusi mpeAcTaBiasAOT coO0OM yueOHble ayAUTOPUM AJIS TPOBEACHUS 3aHSITUN
JICKIIMOHHOTO THUTMA, 3aHATHI CEMHHAPCKOTO THIIA, KYPCOBOTO MPOEKTUPOBAHUS (BBIOTHEHUS
KYPCOBBIX Pa0OT), TPYIIOBBIX W WHIAMBHIYAIBHBIX KOHCYJIBTAIMM, TEKYIIETO0 KOHTPOJIS H
MPOMEXKYTOUYHOW aTTeCTallMi, a TAaKXKe TIOMEIICHUs Ui CaMOCTOSITEIBHONH paloThl
MOMEIICHUS I XPaHCHHS W MPOQPHIAKTHYSCKOTO OOCTY>KUBaHHUSI y4eOHOTO OO0OpYHAOBaHUSI.
[TomerieHUsT yKOMILIEKTOBAHBI CIICIIUATM3UPOBAHHON MEOEIbI0 U TEXHUYECKUMH CPEICTBAMHU
00ydeHUs, CITYKAIMMH JIJIS IPEACTABICHUS yueOHOW HHPOpMAIHK OOBIION ayTUTOPHH.

Jis  mpoBeneHWs — 3aHATHH  JIGKIIMOHHOTO  TWIMA  Opeiaralorcs  Habopbl
JIEMOHCTPAIIMOHHOTO O0OpYAOBaHWS W Y4YeOHO-HaIJBIAHBIX TMOCOOWH, oOecreunBaronue


http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.biznes-karta.ru/
http://www.rbs.ru/
http://www.google.com/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/
http://www.garant.ru/
http://www.economist.com/
http://www.ft.com/
http://www.forbes.com/management
http://www.management.about.com/
http://www.rbc.ru/
http://www.kommersant.ru/
http://www.vedomosti.ru/

TEMaTHYECKHE WUIIOCTPAIMK, COOTBETCTBYIOIINEC TMPHUMEPHBIM IPOrpaMMaM  HCIMILINH,
pabouuM y4eOHBIM MPOrpaMMaMm JIUCIUILIHH.

[TomereHust UIs CaMOCTOSTENIBHOM paboThl 0OYYAOIINXCS OCHAMIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOYKHOCTBIO MOJIKIIOYCHHS K ceTn «MHTepHET» M 00eCledeHbl JOCTYIIOM B
SIIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTeIbHYIO CPEAY AKaJIEMUU.

Axamemusi obecrieueHa HEOOXOAUMBIM KOMIUICKTOM JIMIIEH3HOHHOTO U CBOOOIHO
pacripocTpansiemMoro nmporpamMmmuoro obecrieucuust: MS Windows, MS Office.

OOyuatonmmMcst obecriedeH aocTyn (yAaJeHHBIH JOCTyH), B TOM YHCJIE€ B cilydae
IPUMEHEHHsT DJIEKTPOHHOTO OOyYeHMs, IMCTAHIIMOHHBIX O0pa30BaTEbHBIX TEXHOJIOTHH, K
COBPEMEHHBIM MNPO(ECCHOHATIBHBIM 0a3aM JaHHBIX H HWHPOPMAIMOHHBIM CIIPABOYHBIM
CHCTEMaM.
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