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ABTOpP—COCTABUTEb:
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3aBeayromuii  kadeapoil TEOpUM W CHCTEM OTPacIeBOro ympasjieHus, kK.3.H., gomeHt C.C.
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COJAEP)KAHUE

1. IlepedeHp MmiIaHUPYEMBIX PE3yJIbTaTOB OOYYEHHUS MO TUCHUIUIMHE, COOTHECEHHBIX C
MJIAaHUPYEMBIMU PE3yJIbTaTaMU OCBOCHHUSI 00pa30BaTEIbHON MPOrpaMMbl

2. O0BbeM AMCUUIUIMHBI B 3aUETHBIX €IMHUIAX C YKa3aHHWEM KOJIMYECTBA aKaJEeMHUYECKUX
WIM aCTPOHOMMYECKHX YacOB, BBIIEJICHHBIX Ha KOHTAKTHYIO pabOTy oOydarommuxcs c
npernojasareneM (MO BHAAM YYeOHBIX 3aHATHI) M HA CaMOCTOSITENBHYIO pPaboTy
00y4aroIuXCcsi © MECTO JUCIHUILIUHBI B CTPYKTYpe 00pa30BaTEeIbHON MpOTrpaMMbl

3. CopepxaHue AMCUMILIUHBI, CTPYKTYPUPOBAHHOE IO TeMaM (paslienaMm) C yKa3aHHeM
OTBEJCHHOTO Ha HUX KOJIMYECTBA aKaJIEMUUECKUX WU aCTPOHOMHYECKUX YaCOB U BHJIOB
yueOHBIX 3aHATUHN U CTPYKTYpa JUCIUILINHBI

4. Marepuaibl TEKYIIETO KOHTPOJIS YCIeBaeMOCTH OOydaromuxcss U (OHJ OLIEHOYHBIX
CPEACTB MPOMEKYTOUYHOM aTTECTAMU 10 AUCUUTUINHE

5. Meroandeckue ykazanust 111 00y4aronuxcsi 0 OCBOCHHUIO JUCIUTIIIUHBI

6. OcHOBHas W [ONOJHUTEIbHAs ydeOHas JUTepaTypa, HeoOXoaumas Jii OCBOEHUS
JTMCLUIUIMHBL, PEeCcypchl MH(OpMaMOHHO-TEIEKOMMYHHKaMOHHOH cet "HHTepHet",
BKJIIOUAsl MIepeueHb y4eOHO-METOJMUECKOTO 00ECTIeUeH s A1l CAMOCTOSITENbHON paboThI
00y4aroUMXCcs O AUCIHUIUINHE

7. MaTepI/IaHBHO'TeXHI/I‘ICCKaH 6333, I/IHCI)OpMaI_II/IOHHBIe TEXHOJIOTHH, UCIIOJIB3YCMBIC ITPHU
OCYIICCTBJIICHUU 06p330BaT€J'II)HOFO nponoecca mnmo AUCHHUILUIMHE, BKIIIOYasA IICPCUYCHDb
nporpaMMHOTO obecrnieueHUs U I/IH(i)OpMaI_II/IOHHLIX CIIpaBOYHBIX CUCTCM



1. Ilepedyenb MIaHNPYyeMBbIX pPe3yJIbTATOB 00y4YeHHs 110 JUCHUIIMHE, COOTHECEHHBIX €
IVIAHNPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeJbHOH NPOrpaMMbl

1.1. [Jducnmunauna B1.B.JIB.07.01 «YnpaBieHue KayecTBOM» o0ecneYyHBaeT
OBJIaJIeHUE CJIeAYI0IIell KoMIleTeHIMeH ¢ y4eToM JTana:

Kon HaumeHnoBanue Kon srana | HammeHoBanue Tamna
KOMIIETEe | KOMIIETEHIHH OCBOCHHS OCBOEHHSI KOMIIETEHIINH
HIIUH KOMIIeTeHLIMH
[IK-1 CriocoOHOCTh nucnonk3oBath | 11K-1.2 CnocobHOCTh BBIIOJIHATH
HOPMATUBHBIC JOKYMEHTBI TIO paboTBl MO  TPOCKTYy B
KauyecTBY, CTaHIApPTU3AlMH B COOTBETCTBUU C TPeOOBAHUSIMH
MIPAKTUYECKOU JCSITEIbHOCTH 110 Ka4eCTBY

1.2. B pesyabtarte ocBoenus aucuuniuasl 51.B./1B.07.01 «Ynpas/jienue kauecTBoM»
Y CTY/AI€HTOB J0JI’KHbI ObITH C)OPMHUPOBAHBI:

Kox Tana
0CBOCHUS
KOMIIETeHIINH

Pe3yabTaThl 00yueHus

[1K-1.2

HA YPOBHE 3HAHMIA:

OCHOBHBIX LIeJIeH U 3a[1a4 yIpaBJICHUs KaueCTBOM MPOIYKIUH;

OOIIMX MPUHLIUIIOB TOCTPOCHUS CHCTEM YIIPABICHUS KAYECTBOM;

KpuTepueB 3(H(HEKTUBHOCTU CHUCTEM YIIPABICHHS KA4ECTBOM;

OOIMX CBEACHUH O KBaJUMETPHH (UCTOPUU M COBPEMEHHOTO COCTOSHHS
KBaJIMMETPHH B CTPAHE U 32 pyOekoM);

XapaKTEepPUCTUK OCHOBHBIX HAllMOHAIBbHBIX KOHIIETIUN KauecTBa;
CTaTUCTUYECKUX METOJIOB KOHTPOJISI M YIIPABJICHHS KaU€CTBOM MPOIYKLIUH;
MOCTYJIaTOB KOHIIEMIIMA KayeCcTBa M BBIPAOOTKH TMOJUTUKU TPEANPUATHS B
00JIaCTH KauecTBa,

polM M METOJIOB CTAHJAPTHU3AlMM B YIPaBICHUM KAauyeCTBOM MPOIYKIIUH,
MexayHapoanbix crangaproB MCO 9000 mo oOecrnedeHuio KadecTBa U
YIPaBIEHUIO KaYECTBOM

HAa YPOBHE YMEHUIi:

MPUMEHSTh CTATUCTUYECKHE METO/Ibl KOHTPOJISl KaUeCTBa;

MIPOTHO3UPOBATH Pa3BUTHE KaueCTBAa MPOLYKIUU;

pa3pabarbiBaTh M OCYLIECTBIATh KOMILUIEKC MEPONPHUITHIA IO JIOCTHKEHUIO
TpeOyeMoro ypoBHs KayecTBa,

MpUHUMATh A(PGEKTUBHbIE YNPABICHUYECKHE PELICHUS B YCJIOBMSIX CHIKEHUS
Ka4yecTBa, HEONPEIEICHHOCTH, SKCTPEMAaJIbHBIX CUTYallul, 1e(UITa PecypcoB
1 OCTPOH KOHKYPEHTHOM O0PBOHI;

BJIAJIETh TUMIOBBIMU METOJIaMU KOHTPOJISI KaueCcTBa MPOIYKIIUU YCIIYT;
BBITIOJTHATH Pa0OTHI 110 MPOEKTY B COOTBETCTBUU C TPEOOBAHUSAMH I10 KAUECTBY;
aHAJIM3UPOBATh COOTBETCTBUE CHUCTEMbl MEHEIKMEHTA KadecTBa MPOEKTa M
OpraHu3alu peKkoMeHaausaM crangapton cepuu MCO 9000

HA YPOBHE HABBIKOB:

BJIa/ICHUSI TUTIOBBIMU METOJIaMU KOHTPOJIS KauyecTBa MPOAYKLUU U YCIIYT;
MOMCKA HEOOXOAMMbBIX HOPMAaTUBHBIX U 3aKOHOJIATEIbHBIX JOKYMEHTOB

2. O0beMm AMCHUIIVIMHBI B 3a4Y€THBLIX €JIUHHIAX ¢ YKasaHHEM KOJIH4YeCTBa
AKAACEMUYICCKUX HJIH ACTPOHOMHUHYECKHX YaCOB, BbIJICJICHHBIX HAa KOHTAKTHYIO paﬁoTy

4




o0yyaoumuxcs ¢ npemnogaBaresjieM (Mo BUAAM Y4eOHBIX 3aHAATHH) M HA CAMOCTOAATEILHYIO
padoTy 00y4amMXCca U MeCTO IJUCHUILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl

O0BbeM TUCHUTIINHBI

O0beM JTUCHHUILJINHBI,
Buja yueOHbIX 3aHATHIT Jac.
U caMOCTOsITeIbHAsA padoTa Bcero Cemectp
6
Ounasn ¢popma 0oyuenusn
KonTakTHas paGora o0yyarommxcs ¢ 48 48
npenogaBaTesieM, B TOM YHCJIe:
nexkuuonHoro tuna (JI) 16 16
naboparopHbie paboThI (TpakTUKyMbl) (JIP)
npakTuieckoro (cemuHapckoro) tuma (I13) 32 32
KOHTPOJIHpYyeMasi CaMOCTOsITeNIbHAst padoTa
obyuarontuxcs (KCP)
CaMocTosTeIbHas padoTa 00yYAIOIIHXCS 60 60
(CP)
IIpomexyTouHasi aTTecTanust popma 3auem 3auem
qac.
O6u1asi TPYA0eMKOCTD (Jac. / 3.e.) 108/3 108/3

Mecto nucuuniauHbl B cTpykrype OII BO

Huctmmmmaa B1.B.JIB.07.01 «YnpaBneHue kauecTBOM» HM3ydaeTcss B 6 cemecTpe 1o
ouHOI (hopme oOyueHUs, 00IIas TPYAOEMKOCTh AMCHUIUIMHBI — 3 3adeTHble eauHuIbl, 108
4acoB.

ConepxaHue JaHHOM JUCHMIUIMHBI ~ONMpAaeTCs Ha COACpXKaHHWE JIUCIMILIMH:
b1.B.JIB.03.01  «YmpaBieHne TOTOKaMH  CO3JaHHSI  TOTPEOUTENBCKOH  IIEHHOCTHY,
b1.B.JIB.03.02 «bepexinBoe NpPOU3BOACTBO» M BBICTYNAET ONOPOW U TPOXOXKIEHUS
b2.B.04(I1n) «[IpenaunioMHON MPaKTHUKW.

dopMa NPOMEXYTOUHON aTTECTAllMU — 3a4eT.

3. CoaepxaHue JMCHUILVIMHBI, CTPYKTYpPHMPOBaHHOe MO TemaMm (pa3gejam) ¢
yKa3aHHeM OTBeleHHOI0 Ha HMX KOJHMYeCTBA aKaJeMHM4YeCKHX 4YacoB M BHMI0B y4eOHBIX

3aHATHI U CTPYKTYpPa JHCUMIIIMHBI

CTpyKTYpa AMCUUIINHBI

O0beM TUCIUILIMHDBI, Yac.

KonTakTHas padora ®opma Tekylero
o0yuarommxcsi ¢ KOHTPOJIA
HaumeHoBaHUE TeM y m P -
Ne ni/m npenoaaBaTteJieM 10 ycneBaeMoCTu™,
(pa3neioB) Bcero Cp M
BHAaM Y4eOHBIX MPOMEKYTOYHOM
3aHATHH aTrrecranuu™*

Ja [ ap | m3

Ounas popma odyuenusn

Tema 1 KauecTBO mponyknnm kak 12 2 4 6 O.T.1
00BEKT yIpaBJICHUS
Crangaptuzanus B

Tema 2 | ympaBiieHUHM Kaue€CTBOM 12 2 4 6 O, T,
IPOAYKIIUH

Tema 3 | IlnanupoBaHKe KayecTBa 14 2 4 8 O, T,




IIPOAYKLIUH

KonTpons kauecTBa
IPOAYKLIMH

Tema 4 14 2 4 8 O, T,

[Ipodunaktuka Opaka B
MIPOU3BOJICTBE

Tema 5 14 2 4 8 O, T,

Cepruduxanus B
Tema 6 | ympaBiieHHUH Kaue€CTBOM 14 2 4 8 O, T,
IPOTYKIUH

CucreMsl MEHEIKMEHTA
KayecTBa

Tema 7 14 2 4 8 O, T,

KauecTBO nmponykuuu u
Tema 8 | 3amuTa paB 14 2 4 8 O,T, 1
norpeduTenei

[IpoMexyTouHas aTTecTalusl 3a

Bcero: 108 16 32 60

Ipumeuanue:
* — ghopmel mexyue2o konmpos yenesaemocmu: onpoc (0), mecmupoganue (T), ooxnao (4);
** - hopma npomedsicymounoti ammecmayuu: savem (3a).

Conep:xaHue IMCUMILTHHBI

Tema 1. KauecTBO NpoAyKIMM KaK 00bEKT yIIPABJICHHUSA

CymHocTth KauecTBa npoaykuuu. CucteMa rnokasaresieil kauecTsa IpoayKUuu. Mexanusm
yIpaBJIeHUS KAYECTBOM IPOAYKIIUH.
Tema 2. CtanaapTu3anms B yNpaBJeHUH KAa4eCTBOM NPOAYKIHHU

Mertoi0n0ru4ecKkue OCHOBBI COBPEMEHHOM CTaHIapTU3aluuM. ['ocygapcTBeHHas CUCTEMA
crannaptuzauuu Poccuiickont ®denepannn. OCHOBHBIE METOABI CTaHAapTH3auu. CTaHnapTU3aLMs
Ha npeanpuatuu. OneHKa 3KOHoOMU4ecKor 3((HEKTUBHOCTH CTaHJAPTU3ALINH.
Tema 3. Il.1anupoBanne Ka4ecTBA NPOAYKINH

MeTtoonornyeckue OCHOBBI IJIAHUPOBAaHUS KauecTBa mponaykuuu. [lmanupoBanue
KauecTBa NPOAYKIMM HAa NPEIUPUATHH. BHYTpUIPOM3BOACTBEHHOE IUIAHWPOBAHME KadyecTBa
npoaykuuu. [lmaHupoBaHue BHEIPEHUS CHCTEMbl YIpPABJIEHUS KauyeCTBOM MPOJIYKIUU Ha
npeanpusTii. OCoOCHHOCTH IJIAHUPOBAaHUS KadyecTBAa MPOAYKIUHM Ha MajbIX HPEANPHUITHAX.
[TnanupoBaHue KauecTBa NPOAYKIIMU B JOTOBOPaX U KOHTPAKTaX.
Tema 4. KoHTpo/1b Ka4ecTBa NPOAYKIMHT

Teopernueckrne OCHOBBI KOHTPOJIS KauecTBa NMpoAyKUuu. KoHTposb KadecTBa MPOayKIIMH
Ha npeanpustuu. Hepapxuueckuil W (yHKIMOHAJIBHBIA COCTAaB CIYXKO KOHTpOJII KauecTBa
npoaykuuu npeanpusthil. [IpoGneMbl (QYHKIIMOHUPOBAHUS W PA3BUTHS CIYKO KOHTPOJIS
KadyecTBa MPOAYKIMU Ha npennpusatusx CoBepIIEHCTBOBAHUE JESATEIBHOCTH CIIY>KO KOHTPOJISA
KayecTBa MPOJYKIUHU IPEeAIpUITUNA. DKOHOMHUYECKHE aCTIEKThl KOHTPOJISI KaueCTBa MPOAYKIIMH.
Tema 5. IIpopunakruka Opaka B IPOM3BOACTBE

Cucrema npodunaktuku Opaka. KoHTposib kadecTBa MpOAYKIMH Ha 3Tane pa3paboTKH.
HopMOKOHTpOJIb KOHCTPYKTOPCKON M TEXHOJOTMYECKOW JTOKYMEHTALIMM Ha HOBYIO IPOAYKIIMIO.
BxonHO# KOHTpOJIb KauecTBa MPOAYKIMH, MoJlydaeMoil 1o koonepauuu. KoHtpons cobmroaenus
TE€XHOJOTMYECKON NHUCLUUIUIMHBI B INpou3BoAcTBE. CaMOKOHTPOJb KadyecTBa B IPOU3BOJCTBE.
Hcnonp30BaHre CAaMOKOHTPOJISI KAUECTBA B AEATEIBHOCTH pabOYNX KOJJIEKTHBOB.
Tema 6. Ceprudukanus B ynpaBJeHUH Ka4eCTBOM NPOAYKIHHA

Haznauenne u nemn ceprudukanuu npoaykiuun. OCOOEHHOCTH cepTUPUKAIMKU padoT U
ycayr. Pomp  ceprudukanmum  cucTeM  KadecTBa M MPOU3BOJACTBA B 00ECICUEHUH
KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIuy.
Tema 7. CucTeMbl MEHeIXKMEHTA Ka4ecTBa



Cucrema MeHeKMEHTa KauecTBa. MeTouKka pa3paboTKH 1 BHEIPEHHS CUCTEM KayecTBa C
yuerom pekoMeHaanuii crangaproB UCO 9000. Ctpykrypa u pyHknuu cucteM kadectBa. Cocras
HOPMAaTHUBHOM JOKYMEHTAaIlMM cuUcTeM KadecTBa. Pa3paborka «PyKkoBOJCTBa IO KauecTBY» H
nporpamm kauectsa. Cranaapt UCO 10013 no pa3paboTke pyKOBOJCTB 10 KaYECTBY.

Tema 8. KauecTBO NpOAYKIIMYU M 3aIIUTA IPAaB NOTPeOUTEIeH

3aKOHOJIATENBCTBO O 3AIIUTE IpaB MOTpeOUTENeH MpU HAPYIIEHHH CPOKOB M KayecTBa
BBIMOJIHEHUS paboT U yciayr. OTBETCTBEHHOCTh M3TOTOBUTEINIEH 3a Mpe/ICTaBICHHE HeHa IekKalllen
uHpopManuu o ToBapax. Poib rocygapcTBa B 00eCieYeHUH KOHTPOJISI KadecTBa M OE€30MIaCHOCTH
TOBapoB (padoT, yciIyr).

4. MaTtepuaJjibl TeKylIero KOHTPOJISl yCIIeBAeMOCTH 00y4aroImXxcs U (pOH/
OLIEHOYHBIX CPEJICTB MPOMEKYTOYHOM ATTeCTAIIUM IMCUMILINHE

4.1. ®opMbl U MeTOAbl TEKYILIEro KOHTPOJISI YCNEBAEMOCTH OOy4YalOUIUXCH M
NMPOMEKYTOYHOM aTTeCTAlUN

4.1.1. B xoze peanu3anMu AUCHUIUIMHBI MCHOJB3YHTCH CJIeAYKOIIMEe MeTOAbl
TeKYIIero KOHTPOJIsl yCIeBaeMOCTH 00YYAK0IIHXCH:

— IIPY MPOBEJICHUY 3aHATHH JICKIIMOHHOTO THIIA:
OTIpoC;

— IIpY NIPOBEJICHNUU 3aHATUH CEeMUHAPCKOIo TUIA!
TECTUPOBAHUE,;

- IPY KOHTPOJIE PE3YyIbTATOB CAMOCTOSITENIbLHOM pabOThI CTY/IEHTOB:
JOKJIAJ.

4.1.2. 3a4eT NPOBOAUTCS B BU/Ie MMCbMEHHOI0 0TBETA HA BONPOCHI Ouiiera.
4.2. MarepuaJibl TEKYIIEro KOHTPOJIS YCIIeBAeMOCTH 00y4ar0IIuXCs

Tunosslie OLleHOYHBIE MaTepHAJIBI 10 TeMe 1
Tunosbie BONPOCHI K ONMPOCY

Yto Ha3bIBacTCA Ka4yeCTBOM?
Urto moHMMaeTcs 1Mo Ka4eCTBOM MPOYKTOB TPY/a, TPOAYKIIUH, YCITyTH?
B 4yeMm cyniHOCTh HallMOHAIBHOTO ACMIEKTa KauecTa?
B dem cymnHOCTh MOIMTHYECKOTO acneKkTa KauecTBa?
B yem cyiHOCTh TEXHUUECKOTO acleKTa KayecTBa?
B 4yem cymnHoCTh 95KOHOMUYECKOTO acTieKTa KauecTBa?
B yem cyiHOCTh COIManbHOrO acrekTa KauecTBa?
B 4em cymniHOCTh MOpaIbHOTO acrieKTa KauecTa?
KakoBbl OCHOBHBIE 3aKOHBI Pa3BUTHS O0IIIECTBA U OOBEKTUBHBIC TEHACHIINU, TPEOYIOIINE
HOBBIX MOJXO/I0OB K Ka4eCTBY?

10. KakoBBI dTalIbl 3BOJIIOLNN KauecTBa?

CoNoUA~AWNE

TunoBbie BApHAHTHI TECTUPOBAHUS
1. KauecTBO — 3TO:
a. COOTBETCTBUE TPeOOBaHUIM JOKYMEHTAIUH;
0. cocTostHUE, TIPU KOTOPOM PUCK OTPaHUYEH JOIYCTUMBIM YPOBHEM;
B. COBOKYIIHOCTh XapaKTEPUCTHUK OOBEKTa, OIPEHeAIONMX €ro CHOCOOHOCTh
YIOBJIETBOPUTH OTPEOUTENS.



2. Ha xakoM 3Tarne »H3HEHHOT0 LIMKJIa TPOAYKIIMU PeaTu3yeTcs yIpaBlieHuEe KadeCTBOM:
a. MPOMU3BO/ICTBA U3JIEIINS;

0. MPOEKTUPOBAHUS U3ACTUS;

B. peajn3aluu U3eIIns;

T. UCIIOJIb30BAHUSI U3/IETIHSI.

3. Ha kakom »Tame J>KM3HEHHOIO LHMKJIA MPOAYKIUH OCYIIECTBISETCS IEPEBOJ 3alpOCOB

noTpeOUTENs Ha SI3bIK TEXHUUECKUX TPeOOBaHUN K MPOTYKIINH:

. IPOCKTHPOBAHKE U pa3padOTKa MPOAYKIIHH;

. IUNTAHUPOBAaHKE U Pa3pabOTKa MPOLIECCOB;

. 3AKYIKH.

. Kakue BuibI 0XBaThIBa€T MOCIEIPOU3BOCTBEHHAS IEATEIBHOCTH!
. XpaHEHUE;

. 3aKYIIKH;

. MOHTaX;

. IOCTIENPOAaKHOE 00CITy>KUBaHHUE.

. Ha xaxoM »tarie >xn3HeHHOTO IIMKJIA TIPOIYKIMH [IeHa OIIUOKH HanboJiee BeJIHKa:
. IPOU3BOJICTBO U MPEIOCTABICHUE YCIYT;

. MOHTaX ¥ BBOJI B OKCIUTyaTallHIo;

. MAPKETHHT U U3y4YEHUE PhIHKA.

TN LW O AW OV

Tembl nokJIa710B
- 3HayeHUe KauyecTBa JUIsl IPEANPUATHUS.
- [ToHaTue kavecTna.
- XapaKTepUCTUKU KA4eCTBA.
- DKOHOMUYECKas CYIIHOCTh KayeCTBa.
- Monens kadectBa Kano.
- YnipaBiieHrne KaueCTBOM.
- [letnsa kadectBa. COCTaBISIONINE YIIPABICHUS] KAYECTBOM.

TunoBble OLleHOYHbIE MATEPHAJIBI 110 TeMe 2
Bomnpocs! k onpocy
- HartmonaneHas cucrema crangaptusanun Poccnn.
- O61as xapakTepuCTHKa CUCTEMBI, OpraHbl M CIIy>KObl cTanaapTu3anuu PO.
- OGecnieueHne rocyJapCTBEHHOTO Ha/130pa 3a CTaHJapTaMu.
- 3HayeHue CTaHAAPTU3AlMK B SKOHOMUYECKOH CUCTEME.
- HCJ'II/I W NPUHOUIIBI CTAaHAAPTU3AUH. 321]121‘{1/1 CTaHdapTU3aluu, NEPCICKTUBLI €€ PA3BUTHA.
- MeToabl cTaHapTU3aluu: YHUPHUKALMS, TUITA3ALUS.
- KaTeropuu u BUIbI CTaHIapTOB.
- CtpykTypa cranaapta. ACIeKThl CTaHIapTU3ALUH.

TunoBbie BADHAHTHI TECTHPOBAHUS
1. Cranpaptuzanus — 310:

A. BBIBIICHUE Tpe6OBaHHﬁ, YCTaHaBJIMBAOIIUX CBOMCTBa MMPpOAYKIMH, KOTOPBIC ONIPCACIIAIOT

€€ OCHOBHbIE (YHKIIUU

B. ACATCIIbHOCTDb, HAIIPAaBJICHHASA HA JOCTHUIKCHUC OIITUMAJIbHON CTEIeHU YIOpSAAOYCHHA B

oTpeIeJICHHON 00macTh

C. nponcaypa MNOATBCPKACHHUA COOTBCTCTBHUA, TOCPCIACTBOM KOTOpOﬁ YAOCTOBECPACTCA

COOTBETCTBHUE MPOJAYKIINU YCTAHOBICHHBIM HOPMaM

D. mponenypa, naromas mpaBo Ha MPOBEACHUE KaKOH-THO0 e TeNbHOCTH
2. OOBEKTOM CTaHJAAPTU3AIMH HE MOTYT OBITh:

A. mpouecchl U yciyru

B. nponykius



C. Hoy-xay

D. merombl u3MEpEeHHA U KOHTPOJIS
3. Teopernueckoi 6a30i CTaHAAPTU3AIUH SBIISCTCS:

A. cucrema npeAnoYTHTEIbHBIX YHCET

B. cucrema enuHMI] GU3HYESCKUX BEIIUYUH

C. KOIMYECTBEHHBIE METObI ONITUMHU3AIUU

D. ontumaibHOCTH TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH
4. Opranuszanus MOK pa3pabaTeiBaeT cTaHAapTHI B 00JIACTH:
TOPTOBJIHU
MIPOM3BOJICTBA BCEX BHUJIOB MPOIYKIIUU
AJICKTPOHMKH, DJICKTPOTEXHUKHU, CBI3U
aBTOMOOMJIECTPOCHUS

COw>

TeMmbl TOKJIa10B
- DBOMIOLKA 3apy0eKHON KOHIEHIIMH YIPABICHUS KauecTBOM B XX Beke.
- DBOJIIOLUS POCCUICKOIN KOHLIETILUHU YIIPABJICHUS Kaue€CTBOM.
- Cucrema crangapros ISO 9000.

Tunosbie OLlEHOYHbIE MAaTePHAJbI IO TeMe 3

Bomnpocsl Kk onpocy
[lonsiTHE CUCTEMBI MEHEIPKMEHTA KaYeCTBA.
DTanel CO3aaHuA U BHCAPCHUA CUCTEMBI MCHC/[PKMCHTA Ka4CCTBA.
Copepxanuie paboT MO MOCTPOCHUIO CUCTEMbI MEHE)KMEHTA KayecTBa.
Knaccugukarus mporeccoB B OpraHu3aliiH.

P

Tunosbie BADUAHTHI TECTHPOBAHUS
. Kakue ypoBHU nepcoHaa mpoxo 1T 00y4eHue 1Mo BoIIpocaM KayecTBa:
. BBICIIEE PYKOBO/JICTBO;
. CHEIIUAJIUCTBI U CIIYKAIIUE;
. BCE YPOBHsI IIEPCOHANA;
. pabouwue.
. Hamnyumeit cucremoit yripaBiieHus sIBJIsSI€TCS CCTEMa IPEIOTBPAIEHHsI OIIMOO0K:
na;
HeT.
. Ceprudukanus — 37o:
. @KKpEeIMTOBaHHBIN Ha HAllHOHAJILHOM YPOBHE OpraH
. IpOBEpKa COOTBETCTBUS CUCTEMbI KaueCTBa ONpeAeIEHHBIM TPEOOBaHUSM;
. IOJITBEPIKJIEHUE MMYTEM 3KCIEPTU3BI OOBEKTUBHOTO COOTBETCTBUSI.
. UeM OTIIM4aroTCsl OCHOBHBIE MPOLIECCH] OT BCIIOMOTaTENbHBIX:
. IepBbI€ 0053aTEIHLHO OMUCHIBATH, @ BTOPHIE HET;
. TIepBbI€ CO3/1AI0T 100aBIEHHYIO CTOUMOCTD, a BTOpPBIE HET.
. Uto mpoBo3riamaeT NpoecCHbI TOAXO/;
. pabOTHI BHIMOJIHSAIOTCS HE BEPTUKAIBHO, @ TOPU30HTAIIBHO;
. IPOLIECCHBIN MOJIX0]T 3aMEHSIET CUCTEMHBII;
. CTPYKTYpa OpraHu3aIliy JOJHKHA 00513aTeNTbHO OBITh OMOJIHEHA aTJIACOM IPOIIECCOB.
6. Ilponecc ynyumieHuss paboTbl — 3TO MpOrpaMMa CTUMYIHMPOBAHMS PSIIOBBIX PAaOOTHUKOB U
PYKOBOJICTBA (PUPMBI K COKPAILICHUIO KOJIMYECTBA OIIUOOK:
a. 1a;
0. HeT.

WAL LN A AP WO DT E OV —

TeMbI TOKJI210B
1. dopma noaTBEepKIACHUS COOTBETCTBUS — MOPSIOK UM TOKYMEHT?



2. Kak ocymiecTBiIsieTcsl TEXHHYECKOE PEryJIupOBaHUE Ha YPOBHE MUKPOIKOHOMHUKH?
3. UTO CONepKUT TUMIOBOW TEXHUYICCKUH pEriiaMeHT?
4. HazoBute 13 3TanoB co31aHusi TEXHUYECKOTO PETJIAMEHTA.

Tunosble OLlEHOYHbIE MATEPHAJIBI 110 TeMe 4
Bomnpocsl k onpocy
- [TokazaTenu OLEHKH YpOBHS KaueCTBA MPOAYKIIHH.
- [ToHsITHE KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSATHS.
- [loHATHE KOHKYPEHTOCITOCOOHOCTH TOBapa.
- [loHATHE KOHKYPEHTHOTO MPEUMYIIIECTBA.
- DakTOpPHI, OMPEACIAIONINE KOHKYPEHTOCITOCOOHOCTh TOBapa
- @aKTOphI, ONPEILISIONINE KOHKYPEHTOCTIOCOOHOCTD MPEATIPUSITHSI.
- AIITOPUTM OIIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.
- [Tokazarenu oleHKH yPOBHS KOHKYPEHTOCITOCOOHOCTH TIPOAYKIIHH.
- AITOPUTM OIICHKH YZOBJIETBOPEHHOCTU MOTPEOUTENICH.
- MeTo/1bI MOBBINIEHUSI KOHKYPEHTOCIIOCOOHOCTH TOBapa.

TunoBble BADHAHTHI TECTHPOBAHUSA
. KoHkypeHTHOE mpenMyI1ecTBO Ha PhIHKE 3aBUCUT OT LIEHBI IPOAYKIIUH:
Aaa;
. YaCTHYHO;
HET.
. KoHnkypeHToCcrnoco6HOCTh TOBapa onpeaesnseTcs:
. COBOKYITHOCTBIO BCEX CBOICTB TOBapa;
. COBOKYIIHOCTBIO CBOMCTB TOBapa, 3HAUUMBIX JUIsl yIOBJIETBOPEHUS IOTPEOHOCTH MOKYIATES;
. COBOKYITHOCTBIO TEXHUKO-IKOHOMHUYECKHUX CBOIMCTB TOBapa
. Kakue dakTops! onpenenstor KOHKYpeHTOCIIOCOOHOCTh TOBapa:
COLMATEHO-9KOHOMHYECKHE;
. TEXHUKO-9)KOHOMHYECKHUE;
. OpraHU3aIOHHbIE;
. KOMMepUeCKue;
. HOpMAaTUBHO-TIPABOBBIE.
4. Ecnmu HEoOXOOMMO OLEHUTh KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha pBIHKE, TO B KadecTBe
00BEKTOB CpaBHEHHUS OyyT BHIOpaHBI:
. caMbl€ U3BECTHBIE IPOAYKTHI-aHAJIOTH;
. BCE JIOCTYITHBIE IPOTYKTHI-aHAJIOTH;
. TOBapbI-3aMEHUTEIIH;
. IOTEHIMAJIbHBIE TOBAPHI-KOHKYPEHTHI,
. TpeOoBaHMs TOTpedUTENEH;
. CTaH/IapThl 3aKOHO/1ATEIbCTBA.
. Ilpu orieHKe ypOBHS KauecTBa, KAk 0OBEKT CPaBHEHMS JOJKHBI BBICTYIIATh:
. CaMble M3BECTHBIC IPOTYKTHI-aHAJIOTH;
. BCE JIOCTYIIHBIE IPOAYKThI-aHAJIOTH;
. TOBapbhI-3aMECHUTEIIH;
. IOTEHIMAJIbHbIE TOBAPBI-KOHKYPEHTHI;
. TpeOOBaHMS TIOTPEOUTEIICH;
. CTAaHJAPThl 3aKOHOIATEILCTBA.

HH WO WE OO DE OV —

O 3 W O Lo & 7 ® QW

TeMbl 10KJI210B
BxoHOW KOHTPOJIb Ka4eCTBA MPOAYKIIMH, OJIY4aeMOH MO KOOIEpalHH.
KOHTpOJIb COGJIIOI[CHI/ISI TEXHOJIOTMYECKOU AUCHUIUIMHEBI B IPOU3BOJACTBC.
CaMOKOHTpOJIb Ka4eCTBa B TPOU3BOJICTBE.

LN
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Tunosble OLleHOYHBIE MaTepHAJIbI 10 Teme S
Bomnpocsl k onpocy
IlonsTHE 3aTpaT Ha Ka4eCTBO.
Knaccugukanus 3aTpaT Ha Ka4ecTBoO.
Bsanmocss3s MCKAY 3aTpaTaMy Ha Ka4Y€CTBO U JOCTUTHYTBIM YPOBHEM KauCCTBA.
ANTOpUTM ONpEIEIICHUs BEIMYNHBI 3aTpaT Ha Ka4eCTBO.
KBanmumeTpus kak Hayka, €€ poJib, METO/IbI U 00JIACTU MTPAKTUUYECKOI'O IPUMEHEHUS.

arONE

TunoBble BADHAHTHI TECTHPOBAHUS
1. Kakue BBIAEIAIOTCS TPYIIIBI 3aTpaT Ha KauecTBO:
a. 3aTpaThl HA KOHTPOJIb;
0. Ha peryJupoBaHue KayecTBa;
B. Ha NPeAYNPEkKICHIE HECOOTBETCTBUM;
I. Ha NpeI0TBpAllleHUEe OIINOOK;
1. Ha yCTpaHEHHUE OMUOOK.
2. llenbio npoBeIeHHsI OLIEHKU U aHaJIM3a 3aTpaT Ha KaYeCTBO SIBIISAETCS:
a. KOHTpPOJb W HWCIBITAHUS JJI1 TMOATBEPKACHUS COOTBETCTBUS T'OTOBOM INPOIYKIUU
YCTAHOBJICHHBIM TPEOOBAHUAM;
0. oOecrieueHne TpeOyeMOro ypOBHS KadecTBa BBITYCKAEMOW MPOAYKIHUU TPH MHUHHMH3ALUN
o0IIMX 3aTpaT Ha €€ IPOM3BOJICTBO U IKCILTYaTALUIO;
B. ONTHUMH3ALHUS [ICHBI IPOAYKIUHU U YCIYT MPEATPHSTHS.
3. K 3aTpaTam Ha KOHTpPOJIb OTHOCSATCS CJEAYIOIIUE 3JIEMEHTHI:
a. KOHTPOJIb OIBITHOT'O 00pa3ua;
0. oOydeHue 1o BorpocaM 00ecrieueHrs KauecTBa;
B. IOBTOPHBIN KOHTPOJIb.
4. K 3arparam Ha npeJoTBpalleHne OUITMOOK OTHOCSATCS CIEIYIOIIUE 3TI€MEHTHI:
a. BXOJTHOM KOHTPOJIb;
0. mopaboTKa;
B. IUIAaHUPOBAHHUE KauyeCcTBa.
5. 3aTpaThl Ha UCHPaBIEHHUE OLIMOOK JENATCS Ha:
a. 3aTpaThl Ha KOHTPOJIb;
0. BHyTpEHHUE 3aTpaThl;
B. BHEIIIHHE 3aTPaThl.
6. 3aTpaThl Ha KCHPaBJIEHHUE OUIMOOK MPEICTABIAIOT COOOM:
a. pacxobl Ha MEpHI [0 MPEAOTBPAILIECHUIO OMINOOK;
0. pacxofpl Ha MPOBEAEHUE KOHTPOJIS;
B. Pacxo/ibl, BOZHUKAIOIIIKE BCJIEICTBUE HEBBIMOIHEHNS TPEOOBaHUI! 10 KaYECTBY MPOIYKIIUH UITU
YCIIYT TIOCIIE U TIEpEA Nepeaveii 3aKa3uuKy.

TeMbl J0KJIAA0B
- Heo6x01uMOCTL HOBBIX MMOAXOA0B K O0ECIIEYEHHIO KaueCTBa.
- OCHOBHBIEC HHCTPYMEHTHI TPODUITAKTUKN Opaka — I3UI0Ka, OKa-HoKe, MpuHIUN «Tpex HE».
- Cucrema «OpUILTHAHTY

TunoBble OLeHOYHbIE MATEPHAJIBI IO TEMe 6
Bomnpocs! k onpocy
. OOBEKTHI M YHJaCTHUKH CEPTHUPHUKAIIUH.
. JlecsaTh maros ceprudukanuu.
. Uto moasexuT o0s3aTeIbHON cepTU(UKAITUH.
. 3HaKUd COOTBETCTBHUSI.
. AKKpeauTalusi OpraHoB CepTHPHUKAILUY.

O b wpN -
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TunoBble BADHAHTHI TECTHPOBAHUS

Ceprudukaius — npoueaypa noATBEP>KACHUS COOTBETCTBUS HOPMATUBHBIM TPEOOBaHUAM

A. xauectBa

B. cranmaptoB

C. nearenbHOCTH NPENPUATHS

D. npenocraBnenus yciyr

COBOKYITHOCTB TTPABUJI BBITIOJHEHUS paboT 1Mo cepTU(UKAINH, €€ YIaCTHUKOB M YCIOBUI

(YHKIMOHUPOBAHMS B LIEJIOM HA3bIBAETCS

A. cxemoii ceptuukanun

B. cucremoii ceprudukanum

C. opranom 1o cepTu@UKaIUN

D. pexomennamueii mo ceprudukanuu

Lenb cepTuduranmum — 310

A. moaTBep)kIeHHE TEXHUUECKON 1 HH()OPMALIMOHHONW COBMECTUMOCTH, a TaKKe
B3aMMO3aMEHAEMOCTH MPOAYKIIH

B. obecrnieuenue ynuukanuu npogyKunu

C. monaTBep)kIeHHEe MmoKa3aTeield Ka4ecTBa MPOIYKINH, 3asBICHHBIX IIPOU3BOIUTEIEM

D. moarBepkaeHHE U3rOTOBUTENEM COOTBETCTBUS MOCTABIAEMON UM IPOAYKIIMU
YCTaHOBJICHHBIM TPEOOBaHUAM

CepTtuduxar — 310

A. IOKyMEHT, yCTaHaBJIMBAIOUIMN KOJINYECTBEHHbIE NN KAYECTBEHHBIE KPUTEPUH, KOTOPbIE
JIOJKHBI OBITH YIOBIETBOPEHBI

B. nmoxymeHT, MOATBEPKIAFOIINI COOTBETCTBUE MPOJYKIIMH YCTAHOBICHHBIM TPEOOBAaHUAM

C. IOKyMEHT, yCTaHaBIMBAIOILUI 00s3aTeIbHbIE Ul IPUMEHEHUsI OPraHU3al[MOHHO-
TEXHUYECKUE U OOIIETeXHUYECKHUE TIOJI0KEHUS, TOPSAIKU, METO/IbI BHIITOTHEHUS PADOT

D. noxymeHT, mpeaoCTaBISAIOMINI TPAaBO Ha MPOBEIACHUE NEATEILHOCTH 10 MPOU3BOCTBY
WIN peaJln3aluy NPOIYKIUHU U YCIIyT

Tembl a0KJIa10B
OO0beKTHI cepTU(UKALINU.
Obs3arenbHas U 100pOBOJIbHAS cepTU(UKALIUS.
CucreMsl cepTUQUKALUH.
CyOBeKThl CepTH(PHUKAINH.
[TpaBuia u mOpsIOK cepTudUKanuy.
Cxemsbl cepTuduKanuu.
PesynbTat ceprudukanum.
3Hak oOpallleHHs Ha phIHKE U 3HAK COOTBETCTBHSL.
Opraau3anuy, MPOBOASIINE CEPTUPUKAIHIO.
MexaHu3M NpoBeIeHHs! CePTUDUKALTIH.

TunoBbie OLIEHOYHBbIE MaTepuaJjbl o TEME 7

1.

arwN

[EEN

Bomnpocsl k onpocy

HCO 9000.

Crtpykrypa v QyHKIIUU CHCTEM KauyecTBa.

CocTaB HOpMAaTUBHOM JOKYMEHTAIIUW CUCTEM KaueCTBa.
PazpaboTtka «PyKkoBOJCTBa MO KAYECTBY» M MPOTPAMM KauecTBa.
Crarmapt MCO 10013 no pa3paboTke pyKOBOJCTB 10 KAUECTRY.

TunoBble BApMAHTHI TECTUPOBAHUSA
. JJIOKyMeHTalusi CUCTEMBI Kau€CTBa — ATO:

Mertoauka pa3pa60TKI/1 U BHCAPCHUA CUCTEM KA4YCCTBA C YyYCTOM peKOMCHIIaLII/Iﬁ CTaHdapTOB
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a. JOKYMEHT, MpEACTaBIAIOMUNA OOBEKTUBHOE J0Ka3aTelbCTBO O MpOAETaHHOW paboTe WM
JOCTUTHYTBIX PE3yJIbTaTax;

0. TOKYMEHT, YCTaHaBJIMBAIOIINIA TpeOOBaHUS;

B. KOMIUICKT JOKYMEHTOB, HEOOXOIMMBIX JUIS HAAJIEKAMIETO (YHKIIMOHUPOBAHHUS CHUCTEMBI
KauecTBa U 00eCIeueHus KauecTBa MPOAYKIIUH.

2. IlonuTrka B 00JaCTH Ka4eCTBA JOJDKHA COACPKATh!

a. B3IVISL1 PYKOBOZCTBA OpraHU3alluy Ha CUCTEMY MEHEI)KMEHTA KauecTBa;

0. MoIX0/1bl PYKOBOZCTBA K BOIIPOCAM KaueCTBa,

B. KOHKPETHbIE, TpHUBS3aHHbIE KO BpPEMEHHM M KOJIMYECTBEHHO C(OPMYIUPOBAHHEIE,
CTpaTeruyecKue e B 001acTH KayecTBa.

3. PYKOBOJICTBO 1O Ka4E€CTBY — 3TO:

a. JOKYMEHT, M3JIaraloiifii MOJIUTUKY B 00JACTH KayecTBa M ONHMCHIBAIOUIMIA CHUCTEMY KauecTBa
PEIIPUSITUS;

0. 6e3meexTHasI TEXHOJIOTHSI BBITIOIHEHUS MPOLIECCOB;

B. pabo4asi HHCTPYKIIHS 11O BBIMOJTHEHUIO KOHTPOJIBHOM Oneparuu.

4. Kakue u3 npouenyp HE0OXOIMMO B 00sI3aTEIbHOM MOPSAJIKE JOKYMEHTUpPOBaTh cornacHo ISO
9001:2000:

a. yIpaBJI€HUE IOKYMEHTAUEH;

0. ynpaBJeHHe 3aMUCSIMH O KaYeCTBE;

B. BHYTPEHHUE ayIUThI;

I. YIIpaBJIeHHE HECOOTBETCTRYIOIIEH MPOIYKIUEH;

JI. KOPPEKTUPYIOLIUE NEUCTBUS,

€. MPOEKTUPOBaHHUE U pa3padoTKa MPOAYKIIHNH;

K. IPEAYNPEKIAOIIME TECHCTBUS,

3. IPO/IBMKEHUE MPOTYKIUH.

5. Kakoli TOKyMEHT BBICTYNAE€T B POJIM OCHOBOIIOJIATAOLIEro JOKYMEHTA CUCTEMBI Ka4eCTBa:

a. METOJI0JIOTUYECKOE PYKOBOJICTBO;

0. cTaHAapThI PENNPUSITHS;

B. PYKOBOJICTBO I10 KQUE€CTBY.

6. CrangapT npeAnpusTUs — 3TO:

a. pabovast HHCTPYKIMS MO BHIMOJIHEHHIO KOHTPOJIBHOM onepanuu;

0. JOKyMEHT, periaMeHTUPYIOIUNH 00bEM M TOPSAOK BBINOIHEHHUS KOHKPETHBIX BHJIOB padoT,
MPENYCMOTPEHHBIX 3JIEMEHTaMU CUCTEMBI KauecTBa B coorBeTcTBUU ¢ UCO 9001;

B. JIOKYMEHT, M3Jararouiiil MoJuTUKY B 00NacTH KayecTBa M OMMCHIBAIOLIUI CHCTEMY KauecTBa
MPEIIPUSITUS.

Tembl 1O0KJIaA0B
- CTpyKTypa TOKYMEHTAIIUU 110 00ECIIEYCHUIO KaueCTRa.
- Cozmep:kaHue MOIUTUKU B 00J1aCTH KauecTna.
- ConeprxkaHue pyKOBOJACTBA MO KAYECTRY.
- Buipl u conepxanne 1OKyMEHTUPOBAHHBIX IIPOLIEAYD.
- JlokyMeHTBI, HEOOXOAMMBIE OPraHU3aLNUHU I TUTAHUPOBAHUSI U PETYITHPOBAHMUS POLIECCOB.

TunoBbie OLEHOYHBIE MATEPUAJBI M0 TeMe §
Bomnpocs! k onpocy
- Pa3BuTHE paBOBOrO perynupoBaHus 3alIUTHI IpaB MOTPeOUTENEH.
- [IpaBo moTpebuTeneit Ha HaIekKaIIee KaueCTBO TOBAPOB, padOT U yCIYT.
- [IpaBo moTpebuTeneit Ha HHGOPMAITHIO, TTPABO MOTpeduTENel Ha OE€30MacCHOCTh TOBApOB (padoT,
yeuyr).
- 3amTa mpaB OTPEOUTENCH B Cilydae MPUOOPETEHHS TOBAPOB HEHAJIISIKAIIETO KAueCTBa.
- 3amuTa npaB NOTpeOUTENeH MPU BHIMOJIHEHUH Pa0OT U OKa3aHUH YCIYT.
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TunoBbie BADUAHTHI TECTUPOBAHUS:

1. H3roroBuTeNb MO 3aKOHOJATEIBCTBY O 3aIIUTE MPaB MOTpedUTENeH — TO:

A. opraHuzanus HE3aBHCHUMO OT €€ OpraHH3alMOHHO-IIPAaBOBOM (OPMBI, a Takxke
WH/IMBUYAIBHBIA [PEIIPUHUMATENb, BBIMOJHAONIME pabOThl WM OKAa3bIBAIOIIME YCIYTH
MOTPEOUTENSIM 10 BO3ME3THOMY JI0TOBODY;

B. opranuzanms HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHAUBUAYAIIbHBIN IpeIIpUHUMATENb, PEATU3YIONINE TOBAPbl NOTPEOUTENSIM TI0 IOTOBOPY KYILIU-
POIaXH;

C. opraHuzanusi HE3aBHUCHUMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WH/IMBUYaJIbHBIA TPEANPUHIMATEINb, IPOU3BO/SAIINE TOBAPHI I PeaTH3aluy OTPEOUTEIISIM.

2. bezonacHocTh TOBapa (paboThl, YCIYTH) — 3TO

A. Oe3omacHOCTh TOBapa (pabOThI, YCIyTH) JUIS S>KU3HH, 3JI0POBbs, HWMYIIECTBA
NOTPEOUTENST U OKPY)KAIOIIEH cpelbl MpU OOBIYHBIX YCIOBUSAX €ro HCIOJIb30BaHUS, XpaHEHHUS,
TPAaHCHIOPTHPOBKH M YTWUJIM3AIMM, a Takke Oe30MacHOCTh MpoIecca BBITOJHEHHS pPadOTHI
(OKa3aHUs YCIYTH);

B. 6e3omacHOCTh TOBapa (paboThl, yCiIyru) — 6€301macHOCTh ToBapa (paboThl, YCIyTH) s
JKU3HU U 37J0POBbSI MOTPEOUTENS;

C. 6e3omacHoCTh TOBapa (paboThl, yCIyru) — 6€301macHOCTh ToBapa (paboThl, YCIyTH) AJs
YKU3HU, 3[J0POBbS M UMYIIIECTBA IOTPEOUTETIS.

3. Ecim ycraHOBNIEHO, 4TO TpU COONIONEHUHM TOTPEOHWTENIEM YCTAaHOBIICHHBIX IPABUII
WCIIOJIb30BaHUs, XPAHEHUS WM TPAHCIOPTUPOBKU TOBapa (pabOThl) OH MPUYUHSET WM MOXKET
OPUYMHATH BpEA KU3HH, 3I0POBBI0O M HWMYIIECTBY MOTPEOMTENs, OKpYXKaIoIeH cpene,
W3TOTOBUTENH (MCIIOJIHUTEIb, ITPOIABEI) 0053aH:

A. IPUHATH MEPHI TI0 U3BATHUIO TOBapa U3 000poTa (B HEOOXOIUMBIX CITydasX);

B. He3ameqmUTEeTbHO MPUOCTAHOBUTH MPOU3BOACTBO (peaan3aluio ToBapa) A0 YCTPaHEHUS
MIPUYWH BPE/Ia;

C. yBe1OMUTH JHOOBIM CITIOCOOOM MOTPEOUTENS O Bpesie TOBAPA;

D. [IpuHATH MEpHI 10 OT3bIBY TOBapa y NOTpeOUTENs (B HEOOXOAUMBIX CITy4asix).

4. Ilpu o0OHapyXEHHU HEIOCTaTKOB BBIOJHEHHOM paboThl (OKa3aHHOW YCIYTH)
MOTpeOUTENh BIIpaBe MO CBOEMY BHIOOpY OTPEOOBATH:

A. 6e3B03ME3IHOT0 YCTpaHEHHUsI HEIOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCIyTrH);

B. cooTBeTCTBYIOIIEr0 YMEHBIIECHHUS 1IEHBI BHITIOJHEHHON pabOThI (OKa3aHHOM YCIYTH);

C. 6e3B03ME3/IHOT0 M3TOTOBJIEHUS JPYrod BELIM U3 OJHOPOJHOIO MaTepualla TaKoro ke
Ka4yecTBa WM TOBTOPHOTO BBITIOJHEHHUs paboThl. Ilpm sTOM moTpedutens 00si3aH BO3BPATHTH
paHee MepelaHHyI0 €My UCTIOJHUTENIEM Belllb;

D. Bo3MenieHUsI TOHECEHHBIX MM PACXOJIOB MO YCTPAHEHHIO HEIOCTATKOB BBITOJHEHHOMN
paboThl (OKa3aHHOM yCIyTH) CBOUMHU CHUJIAMU WJIH TPETHUMHU JTUIAMU;

E. BepHO Bce.

TeMbl 10KI210B
- l'ocynapcTBeHHas u 001IECTBEHHAS 3aIIUTa ITPAB MOTPEOUTENCH.
- CyneOHas 3ammmra npas MoTpeouTesne.
- 3amuMra npaB MoTpeOuTeNnei cpecTBaMU AaHTUMOHOIIOIBHOTO 3aKOHO/1aTEIhCTBA.
- 3amuTa paB MOTPEOUTENCH CPEACTBAMHU PEKIAMHOTO 3aKOHO1aTEIhCTBA.
- JKunumiHo-koMMyHannbHas pedopMa U 3aliuTa IpaB MOTPeOUTeNs.

4.3. OueHo4HbIe CpeaCTBA IS IPOMEKYTOYHOM aTTeCTalluM.

4.3.1. IlepeyeHb KOMIETEHIUII ¢ YKa3aHueM 3TanoB ux GopMHUPOBAaHHMS B Mpolecce
0CBOEHUS 00pa30BaTeJIbHON MPOrpaMMbl
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Kox HaumeHnoBanue Kox stana | HammeHoBaHue Tana
KOMIIETEHI[HUH | KOMIIEeTeHI[HH 0CBOEHHSI OCBOEHHSI KOMIIETEH MU
KOMIIeTeHIIMH

[IK-1 CroocoOHOCcTh  Mcnosb3oBath | 11K-1.2 CrnocoOHOCThL  BBIMIOJHSATE
HOPMATUBHBIC JOKYMEHTBI TIO paboTBl MO TMPOEKTy B

Ka4eCTBY, CTaHIapTU3alHUUA B COOTBETCTBUU c

MIPAKTUYECKON JCSITEILHOCTH TpeOOBaHUSAMU 110

Ka4eCTBY

4.3.2. lloka3aTe M U KPUTEPUH OLEHMBAHUS KOMIIETEHI[UI HA Pa3JIMYHBIX 3TANaX UX

(¢popmupoBaHusn

9Tan ocBOEHUA
KOMIIeTeH MU

Iloxa3zaTeab oleHUBaAHUS

Kpurepuii ouenuBanus

I1K-1.2

3HaeT TpeOOBaHUSI POCCUHCKOTO U
MEX1YHapOAHOIO
3aKOHOAATEIHCTBO [0 KAaYEeCTBY

HA YPOBHE 3HAHMIA:

OCHOBHBIX L€JIed M 3ajad yIpaBICHUS
KaueCTBOM MPOTYKIIUH;

OoOLIMX TMPHUHIUIIOB MOCTPOCHUSI CUCTEM
YIIpaBIICHUS] KAYECTBOM;

KpuTepueB  IPQPEKTUBHOCTH  CUCTEM
YIIpaBIICHUS KAY€CTBOM;

o0MX  CBEACHMM O  KBaJIMMETPUHU
(MCTOpUM ¥ COBPEMEHHOTO COCTOSIHHUS
KBAJIMMETPHUH B CTPAHE U 32 PyOEIKOM);
XapaKTEePUCTUK OCHOBHBIX
HAI[MOHAJILHBIX KOHIEMIINI KauecTBa,
CTaTUCTHYECKUX METOJOB KOHTPOJIS W
yIpaBIeHUS KA4ECTBOM MPOAYKIIUH;
MOCTYJIaTOB ~ KOHIENIIMA KauyecTBa W
BBIPA0OTKH TIOJUTUKU TPEINPUATHS B
0071aCTH Ka4ecTBa;

polu U METOAOB CTaHIApPTHU3AIMH B
VIpaBICHUN  KA4eCTBOM  MPOAYKIUH,
MexayHapoaHbsix cra”zapros MCO 9000
1o o0ecre4yeHnIo KayecTBa U
yIpaBIEHUIO Ka4eCTBOM

HA YPOBHE YMEHHIi:

OPUMEHSATh  CTATHUCTUYECKUE  METOJbI
KOHTPOJISI KAaUuecTBa;

IIPOTHO3UPOBATh  Pa3BUTHE  KauyecTBa
MIPOTYKIIHH,

pa3pabaThIBaTh u OCYILECTBISATh
KOMIIIEKC MEPOIPHUSATHH IO TOCTHKCHUIO
TpeOyeMoro ypoBHsI KauecTBa;
MPUHUMATh s dexTuBHBIC
yIpaBJIEHYECKUE PEILICHUS B YCIOBHUIX
CHIDKEHHS Ka4ecTBa, HEOIPEIeIEHHOCTH,
OKCTPEMAaNbHBIX CUTYyalMid, Jeduimra
pecCypcoB M OCTPOMl  KOHKYPEHTHOWU
00pHOHI;

BJIa/IETh TUIIOBBIMU METOJIaMU KOHTPOJIS
Ka4yecTBa MPOJYKIMH YCIYT,
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BBIIIOJIHATE  PabOTBl 1O TPOCKTY B
COOTBETCTBUM C TpPEOOBaHUSAMH IO
Ka4yecTBY,

aHAIN3UPOBATh COOTBETCTBUE CHCTEMBI
MEHEUKMEHTa KayecTBa IPOEKTa H
OpraHHU3aLuH PEKOMEHJanusM
cranaaptos cepun 1CO 9000

HA YPOBHE HABBIKOB:

BJIaACHUSA TUIIOBBIMH METOAaMU
KOHTPOJISL KaueCTBA MPOAYKIMH U YCIIYT;
IIOUCKa HCOGXOI[I/IMBIX HOPMATUBHBIX U
3aKOHO/IaTEIIbHBIX IOKYMEHTOB

4.3.3. TunmoBble KOHTPOJIbHbIE 3aJaHUsl WJIH HHbIE MaTepHajJbl (THIOBBIE
OLIEHOYHbIE MAaTepHaJbl), He00X0AMMbIe JIf OIeHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIN)
ONbITA JeSTeJIbHOCTH, XaPpAKTEPHU3YHIIHUX 3Tanbl GopMHUpPOBaHUS KOMIIETCHIIMII B IIpoLecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

=

TunoBbie BapraHThl OUJIETOB
Bujaer 1

CymHOCTb KauecTBa MIPOIYKIIUH.

2. Cucrema MCHCIPKMCHTA Ka4CCTBaA.

=

Bujer 2

Knaccudukanms namepeHui.

2. KadecTBo MEHEDKMEHTA OpPraHU3aIINN.

=

Bbujaer 3

Enuuuier namMepeHus.

2. KoHTponb kauecTBa MPOAYKLUHU HA ATAIE pa3paboOTKH.

IIkana oueHNBaHUA

Onenka

TpeGoBanus K 3HAHUAM

«3a4TCHO»

O1neHKa «3a4TeHO» BBICTABIISIETCS, €CJIA CTYACHT IEMOHCTPUPYET:
3HAHME:

OCHOBHBIX LI€JIEH U 3a]1a4 YNPAaBJICHUS KaY€CTBOM MPOAYKIUU;

06HH/IX MMPUHIUMIIOB IIOCTPOCHUSA CUCTEM YIIPABJICHUSA Ka4€CTBOM,
KkpuTepueB 3(H(HEKTUBHOCTH CUCTEM YIIPABICHUS KAYECTBOM;

o0IIMX CBEeIEHUH O KBAIUMETPUHU (MCTOPUH U COBPEMEHHOTO COCTOSHUS
KBIMMETPHH B CTPAHE U 32 PYyOEIKOM);

XapaKTCPUCTUK OCHOBHBIX HAIIlMOHAJIbHBIX KOHHGHHI/If/i Ka4yeCTBa,
CTaTUCTUYECKUX METOJIOB KOHTPOJS W  YIPABICHUS Kauye€CTBOM
NPOAYKIIWH,

MOCTYJIaTOB KOHIICTIIIUU Ka4eCTBA U BBIPAOOTKH MOIUTUKU TPEAIPUATHS
B 00JIaCTH Ka4eCTBa;

pPOJIM ¥ METOJIOB CTAH/IAPTU3ALIMK B YIPABICHUH KAaYECTBOM MPOIYKILIHUH,
MexayHapoaHsix craaaptoB MCO 9000 nmo obecreueHno kadyecTBa U
YIPABJICHUIO KAU€CTBOM

YMEHHE:

MPUMEHATh CTATUCTUYECKHE METO/IbI KOHTPOJISI KAUEeCTBA;
MIPOTHO3UPOBATh Pa3BUTHE KauecTBa MPOAYKIIUU;

pa3pabarbiBaTh ¥ OCYIIECTBIATH  KOMIUIEKC MEPONPUATHH IO
JIOCTHKEHHUIO TpeOYyeMOro YpOBHSI KauecTBa,
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NpUHUMATh A(PQPEKTUBHBIC YNPABICHUECKUE PEIICHUS B YCIOBUSIX
CHIDKCHUS KauecTBa, HEOINPEAENIEHHOCTH, SKCTPEMAallbHBIX CUTYyalUH,
neuIUTa PECypCcoB U OCTPOl KOHKYPEHTHOM 00pHOBI;

BJIa/IETh TUMIOBBIMU METOJJaMH KOHTPOJISl Ka4eCcTBa MPOTYKIUH YCIIYT;
BBITIOJIHATH PA0OTHI MO MPOEKTY B COOTBETCTBUHM C TPEOOBAHUSIMU IO
KauyecTBY;

aQHAIM3UPOBATH COOTBETCTBUE CUCTEMBI MEHE/HKMEHTA KaueCTBa MPOEKTa
Y OpraHu3aiuu pekoMmeHaanusam ctangaptoB cepuu MCO 9000

HABBIKH:

BIIQJICHUSI TUIIOBBIMM METOJAMU KOHTPOJS KayecTBa MNPOAYKLUHUU U
yCayT,

MOKMCKAa HEOOXOAMMbIX HOPMAaTUBHBIX U 3aKOHOJIATEJIbHBIX JOKYMEHTOB
«HE 3aYTEHO» OueHka «HE 3aYTE€HO» BBICTABIISICTCS CTYACHTY, KOTOPBIA HE 3HAET
3HAYUTENBHON  YacTM  NPOrpaMMHOrO0  MaTepuana,  JIOMyCKaeT
CYIISCTBCHHBIC OIMMOKH, HEYBEPEHHO, C OONBIIMMH 3aTPYIHCHUSIMU
BBHITIONTHSET MpakTudeckue paboTsl. Kak mpaBuiio, OlleHKa «HE 3a4TEHOY
CTaBUTCS CTYACHTaM, KOTOpPbIE HE MOTYT MPOJODKHTH OOydcHHE Oe3
JIOTIOTHUTEIIBHBIX 3aHATHH 110 COOTBETCTBYIOIICH IHUCIUIUIMHE.

4.4 MeTtoauyeckue Marepuabl, ONpeaeasionue Mpoueaypbl OlleHMBAHUS 3HAHMIA,
YMeHHI, HaBBIKOB W (MJIH) ONBITA [eATEJbHOCTH, XAPAKTEPHU3YKINHUX 3Talbl
(hopMupoOBaHUA KOMNETEHUM

CTyZleHT [OJKEH BBIIOJIHUTh BCE 3aJaHus M MEPOINpPUATHS, IPELyCMOTPEHHbIE
OporpaMMoil AMCHUIUIMHBL (10 (opMaM TeKyLero KOHTpois). B ciyudae Hamuuus yueOHOM
3a/I0JDKEHHOCTH  CTYJIEHT OTpadaTbiBaeT NPONYLIEHHbIE 3aHATHS B  COOTBETCTBUU C
TpeboBaHusAMH. OlIEHKa CTYI€HTa HOCUT KOMIUIEKCHBIM XapakTep U OnpeaesseTcs:

- OTBETOM Ha 3a4eTe;
- y4e€OHBIMU JOCTHKEHUSIMU B CEMECTPOBBIN MEPHO/I.

3ayet MpoBOJUTCS B BUJIE MMCbMEHHOI'O OTBETA Ha BOIIPOCHI Oniiera.

Kaxnpiii 6uiier coctout u3 2 BonpocoB. Ha BeinosiHeHUE cTyAeHTY 0TBOAUTCS 90 MUHYT.

Ilo ucTedyeHUM OTBEAECHHOIO BPEMEHHM OOYUYaIOMIMHCSA JOKIAABIBAET JK3aMEHATOpYy O
TOTOBHOCTH U C €T0 pa3pelleHus WIK MO BbI30BY CJIa€T MMCbMEHHBII OTBET.

[Tocne mpoBepku mpernojaBaTeleM OTBETOB Ha KaKJ0€ 3aJaHHME CTYAECHTY MOTYT ObITh
3a/laHbl TOIIOJHUTENIBHBI YTOUHSIOIME BONPOCHL. B ciyuyae ecim CTyIeHT IIpU OTBETE JOIYCTUI
HECYUIECTBEHHbIE HETOYHOCTH, €MY MOTYT OBITh 3aJaHbl JOIMOJHUTEIbHBIE BOIPOCHI 10 TeMaM
Kypca.

Pesynprar mo cpaue 3auera OOBABIAETCS CTyIEHTaM IIOCJI€ OTBETa, BHOCHUTCS B
aTTECTAllMOHHYIO BEIOMOCTb M B 3aU€THYIO KHIXKKY. OLIEHKa «HE 3aYTEHO» IPOCTaBISAETCS
TOJIBKO B BEJOMOCTH.

Omnpoc
B xone Tekymieit aTTectaiiny mpoBepsieTcs 3HaHKe 00YJarOIIUMUCS OCHOBHBIX MOHITHH T10
TeMe, HEOOXOAUMBIX JJIsl JallbHEHIIEero OCBOEHUS AMCUMILIMHBL. BbiOpanHas ¢opma KOHTPOIsS
crocoOcTByeT (OPMHUPOBAHUIO HABBIKA KPATKOTO W CHUCTEMATHYHOTO YCTHOTO H3JIOKCHHUS
W3ydeHHOTO Marepuana. [Ipu oOIleHKE OTBETOB B MEPBYIO OUYEpEedb YUYUTHIBAETCS YPOBEHB
TEOPETHUUECKOU MOArOTOBKH CTYAECHTA (BJIaJICHUE KAaTETOPUAIbHBIM aIllapaToM).
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[Ixana oneHuBanusg

Orenka

TpeOoBanus K pe3ynbTaTam

«3a4TCHO»

OlieHKa «3a4TE€HO» BBICTABIISIETCS, €CJIU CTYACHTOM:
® [IPOAEMOHCTPUPOBAHO OTIMYHOE 3HAHUE MU3YUYEHHOIO Marepualia
Y BJaJICHUE KaTeropHalbHBIM allapaToMm;
e JaH TpPaBWIbHBIM OTBET HA BOMNPOC C HCIOJb30BAHUEM
npodeccnoHaNbHOM IEKCUKH U TEPMHHOJIOTHH.

«HC 3a4TCHO»

OneHka «HE 3a4TEHO» BBICTABISAETCS CTYIEHTY, €CIM CTYJEHTOM
coJiep>KaHue TeMbI PacKpbITO (parMEHTaApHO U UMEIOTCS CYIECTBEHHbBIE
po0esbl B 3HAHUAX KaTerOpHaIbHOTO anmapara

TecTupoBanme

Kaxnpiii BapuanT Tecta coctouT U3 10 Bompocos. Bee TecToBble BOIPOCH MPEAIONaraoT
BapuaHTa 4 orBeta. OOyuaromeMycss HEOOXO0IUMO BHUMATEJIBHO MPOYUTATh BONPOC U BBIOPATh
HpaBHHBHBIﬁ oTBeT. B 3aBucHMoOCTH OT YTOYHCHUSA B BOIIPOCEC, IPAaBUJIbHBIX OTBECTOB MOKET OLITH

or 1 no 4.
[IIxana oueHUBaHUsA Uil TECTUPOBAHUS
Onenka TpeboBaHus K pe3yabTaTaMm
«3a4TEHOY OneHka «3a4yTeHO» BBICTABIIACTCS, €CIM CTYJEHTOM JIaHbl BEpHbIE

otBeThl Ha 70% 1 6osee BOMpPOCOB

«HE€ 3a4TCHO»

O1neHka «HE 3aYTEHO» BBICTABISAETCS CTYAEHTY, €CIIM CTYIEHTOM JaHbl
BEpHBIE OTBETHI MeHee, 4yeM Ha 70% Bompocos

Joxnan

BeiOpanHast ¢opma KOHTpOJsl crocoOCTBYeT (POPMUPOBAHMIO HABBIKA CHCTEMATHYHOTO
YCTHOT'O U3JI0’KEHUSI CAMOCTOSITENIbHO U3YYEHHOIO U CTPYKTYPUPOBAHHOTO MaTepHaa.

IIIxana oneHUBaHUI

Orneska

TpeboBaHus K pe3yabTaTaM

«3a4YTCHO»

OneHka «3a4TeH0» BBICTABIISETCS, €CIIU CTYACHTOM:

® TIOJATrOTOBJIEH JOKJIAJ, KOTOPBIM COAEPIKUT MOJIHYIO, IOHATHYIO
nH(}OpPMALIHIO 110 33JaHHON TeMe

® IIPOJAEMOHCTPUPOBAHO CBOOOAHOE BIIA/ICHUE COEPKAHUEM, SICHO
Y TPAMOTHO M3JI0’KEH MaTepual

e  cleNaHbl NIPEeJyCMOTPEHHBIE TEMOU BBIBOABI M 0000IIEHUS

e CcBOOOJIHO U KOPPEKTHO JIaHbl OTBETHI HA BOMPOCHI U 3aMEYaHUs
ayUTOPUH

«HC 3a4YTCHO»

O1ieHKa «HEe 3a4TE€HO» BBICTABIISIETCS CTYJIEHTY, €CJIA CTYA€HTOM:
®  TOATOTOBJIEH JIOKJAM], KOTOPBIA COACPKUT HEMOIHYIO UITN
HEaKTyaJbHYI0 HH(POPMAIIUIO TI0 33JaHHOU TeMe
® HE [IPOJEMOHCTPUPOBAHO CBOOOHOE BJIAa/IEHUE COJIEPKAaHUEM,
SICHO U TPAMOTHO U3JI0’KEH MaTepua
®  HEKOPPEKTHO JaHbl OTBETHI HAa BOIIPOCHI U 3aMEUaAHUS
ayJIUTOPUH
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5.MCTOIII/I‘ICCKI/IC YKazaHus AJ1sd oﬁyqaloumxcn 10 OCBOCHHUIO TUCHUIIJIUHBI

[Tpouecc 0OyueHus BKIIOYAET CIEeIYIOIIHEe OCHOBHbBIE BUIbI 3aHSATHI:
1. nexuuwu;

2. TPaKTUYECKUE 3aHSATHUS,

3. camocTosTenbHas padora.

Ha onekumsix CTyAeHTBl HW3y4arOT OCHOBHbIE TEOPETUYECKHUE KOHLEMIUU PHUCK-
MEHEPKMEHTa, OCHOBBI PETYIUPOBAHHS M CTaHAApTH3aLMU B cdepe yIpaBIeHUS pPUCKAMHU,
3HAKOMATCA C Hambosee M3BECTHBIMH PA0OTaMU YYEHBIX U CYIIECTBYIOLIUMH MPAKTUYECKHUMHU
pa3paboTKaMH B JaHHOM 00JacTH, 3aKpEIIsisl MOTy4YEeHHBIC 3HAHUS Ha MPAKTHYECKUX 3aHATUsAX. C
1EJIbI0 00ECTIeUeHHs YCIEITHOT0 00YYeHHsI CTYAEHTY HEOOXOAMMO FOTOBUTHCS K KaXKJIOM JIEKIUH,
T.K. OHA SIBJIICTCS BaXKHeHe Gpopmoii opranuzanuu yqeOGHOTo mporecca, MOCKOIbKY 3HaKOMHT C
HOBBIM Y4€OHBIM MaTepHalOM, Ppa3bACHAET Yy4eOHbIE AJIEMEHTBI, TPYIHBbIC Il TOHHUMAaHUS,
CUCTEMATH3UPYET YICOHBIM MaTeprall, OPDUCHTHPYET B y4eOHOM IpoIlecce.

[ToAroToBKY K JIEKIIUU PEKOMEHAYETCS MPOBOJIUTH IO CIEAYIOIIEMY IIaHy:

1. BHUMaTENbHO MpPOUMTANTE MaTEpPUAI HPEAbIIYILIEH JIEKINH;
2. y3HaiiTe TeMy MpeAcTosmied nekuud (1Mo TeMaTHYeCcKOMy IUIaHy, Mo HH(OpMAaIiu

JIEKTOpA);

3. 03HAKOMBTECh C YUeOHBIM MAaTEPUAJIOM IO YYEOHUKY M Y4eOHBIM MOCOOUSM;
4. mocTapaiiTech yACHUTh MECTO U3y4aeMOil TeMbI B CBOCH MPO(eCcCHOHATBHOM MOATOTOBKE;
5. 3amMIIUTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 33JJa/IUTE JIEKTOPY HA JIEKIIHH.

[ToaroToBKy K IPAKTUYECKOMY 3aHATHI0 PEKOMEHIYETCS INPOBOJHUTH IO CIEAYIOLIEMY
IUIaHY:

1. BHUMAaTENbHO NpOYMTANWTE MaTepuai JIEKIHUM, OTHOCAIIUXCS K JAaHHOMY CEMHHAPCKOMY
3aHATHUIO, 03HAKOMBTECh C y4EOHBIM MaTEpHAJIOM MO YUYEOHUKY U yUEOHBIM [TOCOOUSM;
BBIIUIIINTE OCHOBHBIE TEPMUHBI;

3. 3aKOHCNEKTUPYHTE TJaBbl M3 OCHOBHBIX HCTOYHHMKOB JIUTEPATyphl, COOTBETCTBYIOILNE

M3y4aeMou TeMe;

4. yscHUTE, Kakhe YydeOHbIE 3JIEMEHTbl OCTAJUCh Ui BAaC HESACHBIMH M IOCTapaiTech
MOJIyYUTh Ha HHUX OTBET 3apaHee (10 CEMUHAPCKOro 3aHATHS) BO BpEMs TEKYIIMX
KOHCYJIbTAllM NPENOoIaBaTes;

5. TOTOBHUTHCSI MOKHO MHAMBHAYaJIbHO, TapaMU WJIM B COCTAaBE€ MAJIOW TPYMIIbI, MOCIEAHHE
ABISOTCS 3¢ (HEKTUBHBIMU (pOpMaMU PaOOTHI.

[Tonydyenne yriayOJeHHBIX 3HAHMW IO HM3y4yaeMOW IUCIUIUIMHE JOCTUTaeTcs 3a CYeT
JIOTIOJTHEHUST 4acOB ayJUTOPHOM HAarpy3kM CaMOCTOSTENIbHOW paboTOH CTYIEHTOB, KOTOpas
BBIpAXKAaeTCsl B aHAIM3€ JOMOJHUTEIBHON JIUTEPATyphl MO Y4eOHOM AMCUUIUIMHE MO OTIEIbHBIM
TeMaM y4yeOHOI porpaMmsl.

N

IToaAroToBKa K NPOMEKYTOYHOM aTTeCTALMHU

Ha mepBom 3amsTuu mnpenojaBarenb WHOOPMHUPYET OOYJArOUIUXCS O TMPUMEHSIEMOU
CUCTEME TEKYIIIETO KOHTPOJIS YCIEBaeMOCTH U (hopMe IPOMEKYTOUHOM aTTECTAIIHNH.

Bo Bpemst mocneayronmmx ayaIuTOPHBIX 3aHITHI — TOBOJMT JO CTYACHTOB WH(OpPMAITHIO O
pe3ynbTaTax TeKYHIEro KOHTPOJIsS YCII€BAEMOCTH.

K mpomexxyTouHol arrecTanmui HEOOXOIMMO TOTOBUTCS IIEJICHANPABICHHO, PETYJSPHO,
CUCTEeMATUYECKH M C TEpPBBIX THEH oO0ydeHHsl Mo MaHHOW mauctumuinHe. [lombITKH OCBOWTH
JTUCIUIIIIMHY B TEPUOJ] 3a4€THO-dK3aMEHAIIMOHHOW CECCHH, KakK TMPaBWIO, IMOKA3bIBAIOT HE
VIOBJIETBOPUTENbHBIE pe3ylbTaThl. B camoMm Havane wu3y4yeHUs Y4eOHON IUCIUTUIMHBI
MMO3HAKOMBTECH CO CIAEAYIONMIEH YIeOHO-METOANIECKOM TOKYMEHTAIINEH:

1. mporpammoil TUCUMIUINHBI;

2. TIepevYHeM 3HAaHWW U YMEHUU, KOTOPBIMU CTYICHT JTOJDKEH BIIAJETh;
3. TeMaTHYeCKUMH IJIaHAMH JIEKIIUH, CEMUHAPCKUX 3aHATH;

4. KOHTPOJBHBIMH MEPOIPHUSITUIMH,
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5. y4eOHHMKOM, Y4COHBIMU MTOCOOUSIMU TI0 TUCIUTIIIMHE, a TAKKE IEKTPOHHBIMH pEeCypcaMu;

6. THUIIOBBIM BAPHUAHTOM 3aJIaHUS K HpOMe)KYTO‘-IHOf/'I arrecranuu.
[Tocne aToro y Bac JODKHO COPMHPOBATHCS YETKOE MpEJACTaBICHHE 00 o0beMe H
XapakTepe IMOJy4aeMbIX 3HAHUW M yMEHUW 1o aucuuiuinHe. CHUCTEMaTH4YecKOe BBINOJIHEHUE
y4eOHOM paboThl Ha JICKIUSAX M MPAKTHYECKUX 3aHATUSX IO3BOJUT YCICIIHO OCBOUTH
JUCLUIUIMHY U CO3/aTh XOPOIIYyI0 0a3y AJis IPOXO0XKAECHUSI IPOMEKYTOUHOM aTTECTallUU.

Bonpocs! 1J1s1 caMOCTOATEIBLHOM MOATOTOBKHU K 3aHATHSIM JIEKIIHOHHOTO,
NPAKTHYEeCKOro (CEeMHHAPCKOI0) THIIOB

HauMmenoBanune tem
W/WJH pa3JIeNioB

BOHpOCBI, BBIHOCHMBIC Ha CaMOCTOATEIIBHOC N3YUCHUC

Tema 1

KauecTBo npoxykiyu
KaK OOBEKT YIpaBJICHUs

- CyIIHOCTh Ka4eCTBa PO TyKIIHH.

- Cucrema nokaszaTesnieil KauecTBa IpOaYKIUH.

- MexaHu3M ynpaBieHHs Ka4eCTBOM MPOAYKIINH.
Jeesa B.A. Ynpasnenue kauecTBOM

BceoOiee yrpapieHre Ka4ecTBOM [ DICKTPOHHBIH
pecypc]: yueonuk/ B.H. A3zapos

Tema 2

Cranpaprusaius B
YIIPaBJICHUU Ka4€CTBOM

MpoaAYKIIUH

- Merononornueckue OCHOBbI COBPEMEHHOM
CTaHIapTU3aLUH.

- ['ocynapcTBeHHas cuctemMa CTaH1apTU3aliu
Poccuiickoit @enepanuu.

- OCHOBHBIE METO/bI CTAHIAPTU3ALIUH.

- CranapTu3anus Ha MpeapUsITHH.

- O11eHKa SKOHOMHYECKOH 2P PEKTUBHOCTH
CTaH/IapTU3aLUU.

JleeBa B.A. YpaBieHne kauecTBOM
BceoOmiee ynpasneHnue kauecTBOM [ DJIEKTPOHHBII
pecypc]: yueonuk/ B.H. Azapos

Tema 3

[InaHnpoBaHue KauecTBa
MPOAYKLIUH

- Merononornueckrue OCHOBBI IJITAHUPOBAHUS KayecTBa
MIPOJYKIIMH.

- [InanupoBaHue kauecTBa MPOIYKIIMH Ha
MIPEANPHUATHH.

- BHyTpunpoun3BoACTBEHHOE MJIAaHUPOBAHUE KayecTBa
MIPOJYKIIMH.

- [InanupoBanue BHEAPEHUS CUCTEMBI YIIPABJICHUS
KaueCTBOM MPOYKIMH HA PEANIPUATHH.

- OcoOEHHOCTH MJIaHUPOBAHUS KayeCcTBa MPOIYKIUU Ha
MaJbIX MPEATNPUATHSAX.

- [InanupoBanue kauecTBa MPOIYKIMH B IOTOBOpax 1
KOHTpPAKTaXx.

JleeBa B.A. YnpaBnenue kauecTBOM

Maromenos IILII. Ynpasnenue ka4eCTBOM NPOAYKLUU

Tema 4

KoHTpois kauecTBa
MIPOAYKLIUH

-TeopeTnueckrie OCHOBBI KOHTPOJIS KAUeCTBa
MPOAYKIUH.

- KonTpois xadecTBa MpOayKIINU HA TIPEIIPUSTHH.

- Uepapxudeckuii 1 pyHKIIMOHAIBHBIN COCTaB CITyk0
KOHTPOJISl KAa4eCTBa MPOAYKIIUH TPEATIPHITHH.

- [Ipo6nembl GYyHKIIMOHUPOBAHUS U Pa3BUTHS CIIYKO
KOHTPOJISl Ka4eCTBa MPOAYKLUHU HA MPEIIPUATHIX.

- CoBepIICHCTBOBAHUE JACATEIBHOCTH CIIYKO KOHTPOJIS
KayecTBa MPOAYKIMH MPEIIPUATHI.

- DKOHOMHMYECKHE aCIEeKThl KOHTPOJISI Ka4ecTBa
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MPOIYKIIHMH.
HeeBa B.A. YnpaBieHrue Ka4eCTBOM
Maromenos IILIII. Ynpasnenue ka4eCTBOM NPOAYKLUHU

Tema 5 | ITlpodunakrtuka 6paka B | - Cuctema npoduIakTHKA Opaka.
MIPOU3BOJICTBE - KoHTponb kauecTBa MpOayKIIMK HA dTare pa3paboTKy.
- HopMO-KOHTPOJIb KOHCTPYKTOPCKOM U
TEXHOJIOTMYECKOM TOKYMEHTAIlMK Ha HOBYIO
MPOAYKLIHIO.

- BXOgHO! KOHTPOJIb KauecTBa MPOAYKIUH,
MOJIy4aeMoOi MO KOOIepaluu.

- KoHTponb cOOMIOICHNS TEXHOTOTHYECKON
JUCLUIIIMHBI B IPOU3BOJICTBE.

- CaMOKOHTPOJIb KaueCTBA B MPOU3BOJICTBE.
Hcnonbs3oBaHne cCaMOKOHTPOJISI KAYECTBA B
NEeATEILHOCTH Pab0vHX KOJIJICKTUBOB.
JeeBa B.A. YnpaBieHrue Ka4eCTBOM

Tema 6 Ceptudukanus B - Haznauenue u nenu cepTuduKanuy npoIyKIHH.
yIpaBJIeHUH KauecTBOM | - OCOOEHHOCTU cepTHU(UKALUU PaOOT U YCIYT.
MPOIYKIINH - Ponb cepTudukanum cucreM kayecTsa U

MIPOU3BOJICTBA B 00ECIICUCHUN
KOHKYPEHTOCIIOCOOHOCTH OpTraHU3aIUH.

HeeBa B.A. YnpaBieHrue Ka4eCTBOM

Maromenos IILIII. Ynpasnenue ka4eCTBOM NPOAYKIUU

Tema 7 | CucreMsl MeHeDKMEHTa | - MeToauka pa3paOOTKH U BHEIPEHUsI CUCTEM KauecTBa
KadyecTBa ¢ yaerom pekomenaanuii crannapros MCO 9000.

- CTpykTypa 1 (DyHKIIMM CUCTEM KadyecTBa.

- CocTaB HOPMATHBHOH TOKYMEHTAIIUU CUCTEM
KayecTna.

- Pa3pabotka «PyKkoBoICTBa IO Kau€CTBY» U MPOTrpamMm
KayecTna.

- Crannapt UCO 10013 no pa3zpaboTke pyKOBOJICTB IO
Ka4yecTBY.

JleeBa B.A. YnpaBnenue kauecTBOM

Apucros, O. B. YnpaBieHue KkauecTBOM: y4eOHUK

Tema 8 | KadectBo mpoaykuuu u | - 3aKOHOAATEIBCTBO O 3aIIUTE NIPAB MOTpeOUTENEH pu
3alUTa IpaB HapyleHUH CPOKOB M KaUecTBa BBINOJIHEHUS paboT 1
noTpeduTenei YCITyT.

- OTBETCTBEHHOCTb U3TOTOBUTENEH 3a MPEACTABICHUE
HeHaexalel nHhpopMaluu o ToBapax.

- Posib rocynapcTBa B o0ecrieueHHMHM KOHTPOJIS KauecTBa
1 6€301acHOCTH TOBapoB (paboT, ycayr).

Maromenos IILIII. Ynpasnenue ka4eCTBOM NPOAYKLUU

6. OcHOBHAs1 M AONOJHUTEIbHASl Y4eOHAsl JIUTEPaTypa, HeoOXoAUMAasl 1Jisi OCBOEHUS
AUCHMILIMHBI, pecypcbl HHGPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTtu ''HWHTepHer",
BKJIKOYAs NepevYeHb y4eOHO-MeTOAMYeCKOro odecrnedeHusl ISl CaMOCTOSITeIbHOH PadoThl
00y4aroIMXCcH M0 JUCUMUIITIMHE

6.1 OcHoBHasi JInTepaTypa

1. [eeBa B.A. VYmpaBineHue KkadecTBOM [DJIEKTpOHHBIA pecypc]: ydebHoe mocobue/
Heea B.A., KoomamBmwm H.A., KoOymoB Bb.A.— DneKTpoH. TEKCTOBBIC IaHHbIE.— M.:
IOpucnpyaennus, 2012.— 102 c.— Pesxxum poctyna: http://www.iprbookshop.ru/8057.html
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2. Maromeno III.III. YmpaBneHue KadecTBOM NPOAYKIIMK [DIEKTPOHHBIN pecypc]:
yuebnuk/ Maromenos L1.111., becnanoBa I'.E.— DnekTpoH. TekcToBble ganHbie.— M.: JlamkoB u
K, 2013.— 336 ¢.— Pexwum gocryna:_http://www.iprbookshop.ru/14108.html

3. Bceobmiee ynpasiieHne kauecTBOM [ DIIEKTPOHHBIN pecypce]: yueonunk/ B.H. Azapos [u
Ip.].— DIeKTpoH. TeKCTOBbIE aHHbIe.— M.: Y4eOHO-METOAMYECKUH IEHTp 10 00pa30BaHMIO HA
HKEJIE3HOJOPOKHOM TpaHCIIOPTE, 2013.— 572 c— Pexum JI0CTyTA:
http://www.iprbookshop.ru/16183.html

6.2 JlomotHUTEIbHASI JIUTEpaTypa

1. ApucroB, O. B. Ympasnenue kauectBom: yueOnuk / O.B. ApucrtoB. — 2-e¢ usm.,
nepepad. u gom. — MockBa: UH®PA-M, 2018. — 224 c. — (Bsicmiee oOpa3oBaHue:
bakamaBpuar). - ISBN  978-5-16-104598-5. -  Tekcr: oanmekrponHemi. -  URL:

https://znanium.com/catalog/product/1012692

6.3. YueOHO-MeTOAMUYECKOE 00ecTieueHne CAMOCTOSITeIbHOI padoThI
1. XKypnan «Meroabl MEHEIKMEHTA KaueCTBay.
2. Xypnan «CtanaapTsl U Ka4eCTBOY.

6.4 HopMaTHBHBIE IPABOBbIE TOKYMEHTHI

1. TOCT P HCO/MDBK 17025-2000 OOmme TtpeOOBaHUS K KOMIUICKTHOCTH
UCTIBITATENbHBIX ¥ KATMOPOBOYHBIX JIAOOPATOPHil.

2. HCO 9000-3-97 CranmapTsl IO MEHEIKMEHTY KauecTBa M OOECIEUEHHIO KayecTBa.
Yacte 3. PykoBoasiue ykazanus no npumeHenuto MCO 9001:1994 npu pa3paboTke, mocTaBke,
YCTaHOBKE U 0OCITY’)KHBaHUH KOMIIBIOTEPHOTO IPOTPAMMHOTO 00ECTICUSHHS.

3. HMCO 9004-4-93 Cranmaptel B 00JacTH MEHEHKMEHTa KadecTBa M OOeCIeUeHUs
kauecTBa. Yactb 4: PykoBOACTBO 1O yIpaBiIeHUIO IPOrpaMMON HaJIEKHOCTH.

4. HCO 10005-95 MenemxmeHT KadecTBa. PykoBojsmiue ykazaHUs 1O INporpammam
KayecTBa.

5. HCO 10006-97 MenemxMeHT kadecTBa. PykoBojsmue yka3aHus MO 0OECHEUYEHUIO
KayecTBa IPHU YIPaBICHUU TPOEKTOM.

6. HUCO 10012-1-92 TpeOGoBaHus 1O OOECIEUEHHUIO KadecTBa HM3MEPUTEIHHOTO
obopynoBanus. Yacte 1: Cucrema MeTpOJIOTMYECKOTO MOATBEPKIACHHUS Ui H3MEPUTEIHLHOTO
000py10BaHUS.

7. HCO 10012-2-97 ObGecnieueHue kKadecTBa U3MEPUTEILHOTO o0opymoBanus. YacTs 2:
PykoBoasmiye yka3aHus 110 yIPaBJICHUIO U3MEPUTENIBHBIMU MPOLIECCAMHU.

8. HCO 10013-95 PykoBoasiue yka3aHus 10 pa3padOTKe pyKOBOJCTB IO KaYECTBY.

9. ®enepanbHblii 3ak0oH OoT 7 deBpanss 1992 1. Ne 2300-1 «O 3ammre mpas
notpedurenei» (B pen. PenepanbHbix 3ak0HOB 0T 09.01.96 Ne 2-@3, ot 17.12.99 Ne 212-D3).

10. NUCO/TO 10014-98 PykoBoasiye ykazaHus 110 YIPABICHUIO YJKOHOMHUKOH KauecTBa.

11. UCO/TO 10017-99 PykoBopsmiue yka3aHHsl MO BBIOOPY CTAaTUCTUYECKHX METOOB
npumenurenabHo k MCO 9001-1994.

12. UCO/TO 13425-95 PykoBOACTBO MO BBIOOPY CTATUCTHYECKHX METOJIOB TIPH
pa3paboTKe CTaHAAPTOB U TEXHUUYECKHUX YCIOBHI.

13. CmpaBounnk MCO-95 YerBeproe m3manue. CTaTUCTUYECKHE METOIBI YIIPABICHUS
kauecTBOM. ToMm 1. TepmuHOIOTHS ¥ CUMBOJIBIL. [I[preMOUHBIN CTATUCTUYECKUA KOHTPOJIb.

14. CnpaBounuk HNCO-95 YerBeproe uzganue. CTaTHCTUYECKHWE METOJNbI YIPaBICHUS
kauecTBOM. ToMm 2. Meroas! u pe3yibTaThl U3MepeHus. MIHTepnperanus CTaTUCTUYECKUX JTaHHBIX.
YnpasieHue npoueccamu.

15. Mexnaynaponusie ctannaptbl. CoopHUK HOBBIX Bepcuit ctangaproB MCO cepun 9000
(mepecmotp MCO 9000, 9001, 9002 9003,9004:1987 u UCO 8402:1986). - M.: U3xn-so BHUUC
I'occrannapra Poccun, 1995.
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16. Mexnynapoaubiii crangapt MCO 10012-1: 1992. TpeGoBanus, rapaHTHPYIOIIHE
KaueCTBO W3MepUTeNbHOro obopymoBanus. Y. 1. CucremMa MOITBEPKICHUS METPOIOTUYECKOM
MPUTOJHOCTH U3MEPUTEIBHOTO 000PYIOBaHUS.

17. Meronunueckue pokymentsl MCO/MOK mo cepTtudukanuyd MNPOMYKIIUU, OIICHKE
cucTeM 00EeCTICUeHHsI KauecTBa MPOIYKIIMY U aKKPEIUTAIIMH UCIIBITATEIBHBIX JJa0opaTopuid. - M.:
W3n-Bo crangapros, 1988.

6.5. UuTepHeT-pecypchl

1. http://www.consultant.ru / - KorcynbTaHT Imiroc
2. http://www.garant.ru / - Tapaut

3. www.economist.com / - sxkypuan The Economist
4. www.ft.com /- rasera The Financial Times

6.6. UHbIEe HCTOYHUKH
He ucnonb3yrores.

7. MaTepuajibHO-TeXHHYecKas 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, HCIOJIb3yeMble
NPH OCYHIECTBJICHMH O00pPa30BATEJBHOIO Mpouecca Mo AUCHUILVINHE, BKJIKYas IepevyeHb
NMPOrpaMMHOro0 ofecrnedeHus 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

[Tomemienuss mpeACTaBIAOT CcOO0OM yueOHBbIE ayAUTOPUM MJIi TPOBEACHUS 3aHITUN
JICKIIMOHHOTO THUIA, 3aHATHH CEMHHAPCKOTO THIIA, KYPCOBOTO MPOSKTUPOBAHHS (BBITIOJHCHUS
KYpPCOBBIX pPa0oOT), TPYIIOBBIX M WHIUBUAYAIbHBIX KOHCYIbTAIlMl, TEKYIIETO KOHTPOJIS U
MIPOMEKYTOUYHOM aTTECTAINH, a TAKXKE MMOMEIIECHUS [Tl CAMOCTOSITEIIBHON pPaOOThI U TOMEIICHUS
JUISE XpaHEHUs U MpOo(UIAKTUYECKOro OOCIyXHBaHHS ydeOHOro obopynoBanwus. [lomemieHus
YKOMITJIEKTOBAHBI CHEIUATU3UPOBAHHON MEOENbI0 M TEXHUYECKUMH CpEICTBAMU OOYy4YEHUS,
CITyKaIlluMU JJIs1 IPeJICTaBIeHUs yaeOHOM nH(OpMaluy OOJIBIION ayAUTOPHH.

Jnst  mpoBeieHHS — 3aHATUW  JIEKIIMOHHOTO — THMAa  Tpeiaralorcs  HaOOpPHI
JEMOHCTPAIIMOHHOTO  00OpyAOBaHUS M  y4eOHO-HATMSAHBIX TOCOOWid, oOecmeunBaronme
TEMaTHYECKHE WIIIOCTPALMHU, COOTBETCTBYIOIIME MPHUMEPHBIM TMporpamMmaM JUCIHILINH,
pabo4ynM y4eOHBIM MpOorpaMMaM JUCIUIUINH.

[Tomemenust i caMOCTOATENbHOH PabOThl 0OYUYaAIOIIUXCSI OCHAIIEHBI KOMIIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO TOJKIIOYEHHS K ceTh «lHTepHeT» u o00ecrneueHbl TOCTYIOM B
AIIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTeNbHYIO cpeay AKaaeMuu.

Axanemuss oOecmedeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOIO # CBOOOIHO
pacnpoctpansieMoro nporpammuoro obecnedenus: MS Windows, MS Office.

OO6yuatomumcst obecriedeH JocTyn (yOaleHHBIA JOCTYI), B TOM 4YHCJIE B Ciydae
MPUMEHEHUS JJIEKTPOHHOTO OOydYeHHs, AMCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTUH, K
COBPEMEHHBIM MPO(EeCCHOHATBHBIM 0a3aM JaHHBIX ¥ HHOOPMAIIMOHHBIM CITPABOYHBIM CUCTEMaM.
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