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COJEPKAHUE

1. TIlepeyeHb mIaHUPYEMbIX pPE3yJbTAaTOB OOyYeHUs MO AUCLUILIIMHE,
COOTHECEHHBIX C TUTAHUPYEMBIMH PE3YJIbTaTaMU OCBOSHUSI 00Pa30BaTEIBLHOM MPOTPAMMEI

2. OGT:GM JAUCHUIINIMHBL B 3a4YCTHBIX CAWMHUIAX C YKa3aHHuCM KOJIHMYCCTBA
aKaJIeMUYCCKHX WJIM aCTPOHOMHYECKHUX YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO DPaboOTy
o0OyJaromuxcs ¢ mpenojaBaresieM (1Mo BuIaM yY4eOHBIX 3aHATHI) U Ha CAMOCTOSITEIILHYIO
paboTy 00y4aroMXCcsi 1 MECTO IUCIUILIMHBI B CTPYKTYpE 00pa3oBaTeIbHON TPOTrPaMMBI

3. CopepxaHue IUCHUILUIMHBL, CTPYKTYpPUPOBAHHOE IO TeMaM (paszenam) ¢
yKa3aHUEM OTBEJICHHOIO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX WM aCTPOHOMHYECKUX
4acoB U BUJIOB YU€OHBIX 3aHATUN U CTPYKTYpa JUCHUILIUHBI

4, MaTCpI/IaJ'IBI TCKYHICTO KOHTPOJISI YCIICBACMOCTHU o6yt1a10u1nxc;1 u (1)OHI[
OLCHOYHLBIX CPEACTB HpOMC)KyTO‘IHOfI arTeCTaluuy 1o JUCHUIIJIINHE

5. MeTtoauieckue yKa3aHus JUIisi 00YJIarOIIUXCS TI0 OCBOCHHUIO JUCITUILTAHBI

6. OcHOBHas W [ONOJHWUTENbHAs YydeOHas JmTeparypa, HeoOXoammas mis
OCBOCHMS JMCLHUIUIMHBL, pPEcypchl HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON —CETH
"UuTepHer", BKIIOYasg MEpeYeHb  y4eOHO-METOAMYECKOro  oOecrmedueHus  Uis
CaMOCTOSITENIbHON PaboThl 00yUarOIIUXCsl 10 JUCIUIUIMHE

7. MaTepI/IaHBHO'TeXHI/I‘IeCKaH 6333, I/IH(I)OpMaI_[I/IOHHLIC TCXHOJIOI'UH,
HCIIOJIB3YEMBIC TIIPpU OCYHICCTBICHHUU o6pa303aTean0r0 nmponecca mno AUCHUILIIUHE,
BKJIFO4Yas TIEPpCUCHb IPOTpaMMHOTO obecnieueHusT | I/IH(I)OpMaI_[I/IOHHBIX CIIpaBOYHBIX
CHCTEM



1. IlepeyeHbp mNJIAHHPYEeMBIX pe3yJbTAaTOB O00y4YyeHHMs 10 AWCUMILIMHE,
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHHS 00pa30BaTeIbHOM MPOrpaMMBbl

1.1. Jucuummna B1.B.06 «/les10Boii HMHOCTPaHHBIH S3BIK» o0ecrmeYnBaeT
OBJIaJIeHUE CJIeAYI0Iell KOMIIeTeHIHen:

Kon HaumeHnoBanue Kopa satana HaumeHnoBaHue 3Tana
KOMIIeTEeHIIUH KOMIIeTeHI[HH O0CBOEHUSA OCBOEHHSI KOMIIEeTeHINHU
KOMIIETEHITHH

JIIK-2 Cnocob6Hocth 0000mare u | JIIK-2.1 CnocoOHocTh 0000mIaTE H
KPUTHYECKH OIICHUBATH KPUTHYCCKH OIICHUBATh
pe3ynbTaThl  MCCIICIOBAHUM HCCJICIOBaHMS, HMCIOJb30BaTh
AKTyaJIbHBIX pooieM UX pe3yJabTaThl B  CBOCH
pEeANPUHUMATEIIbCKOM podeCCHOHAIBHON
JESTSIIBHOCTH, TIOMy4eHHBIC JIeATCILHOCTH
OTCYCCTBCHHBIMH,
3apyOeKHBIMU
HCCIICI0BATEIISIMA u
CaMOCTOSITCIIBHO, u
UCIIONIb30BaTh PE3yIbTaThl B
cBOc  mpodeccrnoHaATBHON
JIEATETLHOCTH

1.2. B pe3yabtare ocBoenusi iucuunauabl 51.B.06 «/le10Boii MHOCTPAHHBIN A3BIK)
Y CTYJI€HTOB 10JIKHbI ObITh C()OPMUPOBAHBI:

Koa srana Pe3yabTaThl 00yyeHus
OCBOCHHA

KOMIIETeHIHH

AIIK-2.1 HA YPOBHE 3HAHUIT/TIOHUMAHHUSA .

3HAUEHUS HOBBIX JICKCHYECKHX CJIMHUII, CBSI3aHHBIX C JICJIOBBIM OOIICHHEM W
chepoit Ou3HEca, OTpaX]ArOIMIMX OCOOCHHOCTH OW3HEC-KYJIbTYPbl CTpaH
HU3y9aeMOTO SI3BIKA; SI3BIKOBOTO MaTepuania: OW3HEC-TEPMUHOB,
UIMOMAaTUYECKIX BBIPAXKCHHM, OIICHOYHOW IJIEKCUKH, EIUHHII PEueBOTO
ITHKETa, OOCITY)KUBAIOIIUX CHTYaIlMH JIEJIOBOTO OOIICHHWS B paMKax
MPOUJICHHBIX TE€M; CPEACTB U CIIOCOOOB BBIPAKEHHSI MOJAIBHOCTH, YCIOBUS,
MPEIIOJIOKCHNS, TPUYHHBI, CICIACTBUS, TMOOYXKIEHUS K  JCHCTBHIO,
XapaKTepHBIX JI CUTYyalluld JEeIOBOTO OOIICHHS, JIMHIBOCTPAHOBEIYECKOM
uH(pOpMallMY, PaCIIUPEHHON 3a cYeT HOBOM TEMaTHKU U CBEJCHUMN O Ou3Hec-
MpaKTHUKaX M peausx B CTPaHAX H3y4aeMOro sI3bIKa; OCHOBHBIX TPaBUI
COCTaBJICHUS OCHOBHBIX BUJIOB JICIIOBOM KOPPECITOHICHITUN

Ha YPOBHE YMEHHIi:

rOBOpeHHe

BECTH Juajor (uim Oeceny) OPUIIMAIBHOTO M HEOPHUIIMAIBLHOTO XapakTepa B
cdepe JeToBOro OOIICHHS, WCIIONIB3ysS apryMEHTAIII0, OIEHOYHBIC CPEJICTBA,
paccka3blBaTh, BBICKA3bIBATh CYXKIEHUS [0 TeMaM H3yYE€HHOW TEeMaTUKH,
MPOYUTAHHBIX/TIPOCITYIIAHHBIX YUCOHBIX U aYyTCHTHYHBIX TEKCTOB, OIHMCHIBATH
coObITHsI, wu3naraTh (akTel, 1enaTth COOOIICHHs, CBS3aHHBIE C OU3HEeC-
TEMAaTHUKOW; OOBSCHATH 3HAYCHHS OM3HEC-TEPMHUHOB

ayMpoBaHHe

OTHOCHUTENIbHO TMOJIHO M TOYHO MOHMMATh BbICKa3blBaHUE coOeceqHNKa B
pacpOCTpaHEHHBIX CUTYallUAX JIEIOBOTO OOIIEHUS; TOHUMAaTh OCHOBHOE




coJepKaHWE M W3BJIEKaTh HEOOXOAUMYyI0 HH(OpMaIU0 M3 Y4YeOHBIX U
AyTeHTUYHBIX ayJHO-U BHJCOTEKCTOB IO NPOHJIEHHOH Ou3HEC-TeMaTHKe;
OLIEHUBATh BAXHOCTH/HOBU3HY HH(POpMALIUN

YTeHHne

YUTaTh Y4eOHBIE M AyTEHTUYHBIC TEKCThl M JICJIOBYIO KOPPECIIOHIEHIIHIO,
CBsI3aHHBIE cO cdepoil OW3Heca, B COOTBETCTBHHU C NMPOHJICHHOW TEMaTHKOM,
UCTIONB3Ysl OCHOBHBIC BHJBl YTEHUS (O3HAKOMHTEIbHOE, H3ydYarollee,
IIOUCKOBOE/IIPOCMOTPOBOE) B 3aBUCUMOCTH OT KOMMYHHKAaTUBHOH 3a/1a4un
NUCbMEeHHas peyb

OIKCBIBATH SIBJICHUS, COOBITHS, U3J1araTh (JakThl B MUCbME JI€JIOBOr0 XapakTepa
U CIyKeOHOW 3amucke, 3amOJHATh pPAa3JIUYHbIE BHUIBI aHKET, CcOoo0LIaTh
cBeleHus o cede

HA YPOBHE HABBIKOB:

OBJI/ICHUSI HaBBbIKAMH YCIELIHONM MMCbMEHHOM M YCTHOM KOMMYHHKAIlMM B
JenoBOi cepe; B3aUMOJCHCTBUS C JIPYTMMH 4WiIeHAMH OHM3HEC-COoOOIIecTBa,
YJeHaMHU  KOMaHIbl, KOJUIEraMH, IOJYMHEHHBIMH, PYKOBOJIUTEISIMH,
KJIMEHTAaMH; BOCIPHUSATHS U y4eTa MHCHHNA APYTHX

2. O0beM JMCUMIUIMHBI B 3a4YeTHBIX EIUHUIAX C YKa3aHHEM KoOJIH4YecTBa
aKajeMMYeCKUX WJIM ACTPOHOMHYECKHUX YACOB, BbIJI€JE€HHBIX HA KOHTAKTHYI0 padoTy
00yyaIuXxcs ¢ npenoaasaresieM (0 BUAAM y4eOHBIX 3aHATHII) U HA CAMOCTOSITEJIbHYIO
padoTy 00y4arImMXCa ¥ MeCTO JUCHHUILIHHBI B CTPYKTYpe 00pa30BaTe/bHOM NPOrpaMMbl

O0BeM TUCHUILTAHBI

O0beM JUCHUILINHBI, Yac.

Bun yueOHBIX 3aHATHH

Bcero Cemectp
H CaMOCToOsITeIbHAs padoTa
3 | 4 | 5
Ounasn ¢hopma odyuenusn
Konrakrnas padoTa o0y4yarommuxcsi 320 128 128 64
¢ mpenojaBarTejieM, B TOM YHcJe:
nekruonHoro tumna (JI)
nabopaTopHbIe pabOThI (MPAKTUKYMBI)
(JIP)
MPAKTHYECKOTO (CEMHUHAPCKOT0) THIIA 320 128 128 64
(113)
CamocrosTe/bHas padora 148 52 52 44
ooyuaomuxcs (CP)
IIpome:xyTounas ¢popma 2 3auema, 3auem 3auem IK3aMmen
aTTecranust IK3ameH
yac. 36 36
O61mas TPy10eMKOCTh (4ac. / 3.e.) 504/14 180/5 180/5 144/4

Mecto qucuuninnsl B ctpykrype OII BO

Huctummmaa B1.B.06 «JlenoBoii mHOCTpaHHBIN SA3bIK» OcBamBaeTcs B 3, 4, 5 cemectpax
1o O4HOU opMe o0yueHus, 00IIas TpPyA0eMKOCTh — 14 3aueTHbIX enuuull, 504 vaca.

OcBocHHE JUCIUIUIMHBI ~ ONMUpaeTcs HAa  MHHAMAJIBHO  HEOOXOJUMBIA  00BeM
TEOPETUYECKNX 3HAHWK B OONACTH 3HAYEHUU HOBBIX JIEKCHYECKUX EIUHUI], CBS3aHHBIX C
TEMaTHKOH JTAHHOTO 3Tarna 00y4YeHHUS ¥ COOTBETCTBYIOIIMMHE CHTYAIUSIMHA OOIIICHHUS, B TOM YHUCIIC
OIICHOYHOM JICKCHKH, PEIUTHK-KJIHIIE PEUYEBOTO 3TUKETA, OTPAKAIOIIUX OCOOECHHOCTH KYIBTYPHI
CTpaH W3y4aeMoro $3bIKa;, 3HAUCHHWH HM3YYCHHBIX I'PAMMATHYECKUX SIBJICHUH B paCIIUPEHHOM
00bEMe (BHIIO-BpEMEHHBIC, HEIMYHBIE M HEOIpeneIEHHO-THYHbIe (OpPMBI Ty1aroia, (opMbI
YCIIOBHOTO HAKJIOHEHHS, KOCBEHHAs pPEYb/KOCBEHHBIH BOIPOC, IMOOYXKICHUE, COIIACOBAHHE




BpeMEH); CTpaHOBemMUeCKOW WHGOPMAMK W3 AayTeHTHYHBIX HMCTOYHHUKOB, OOOTAIIArOIINX
COLIMAJIBHBIA OIBIT CTYACHTOB: CBEIEHUS O CTPAHAX M3y4yaeMOIO s3bIKa, UX HAyKe U KYIbTYpeE,
UCTOPUYECKMX M COBPEMCHHBIX pEaUsX, OOIICCTBEHHBIX MACATENISIX, MECTE€ B MHPOBOM
CO00IIeCTBE M MHPOBOWM KYIBTYpE, SI3BIKOBHIC CPEICTBA M TpaBHUJa PEUCBOTO IOBEACHUS B
COOTBETCTBUHM €O c(hepoil OOmEeHHs W COIHAIBHBIM CTAaTycOM MapTHEpA, a TakkKe Ha
HpI/IO6peTCHHBIe paHee YMCHHUA M HABBIKH BJIAACHUA YCTHBIMU W NHCbMCHHBIMU CHOCOGaMI/I
OOIICHUsI C MPEACTaBUTEIISIMU JIPYTUX CTPaH, OPUEHTAIMEC B COBPEMEHHOM MHOTOS3BIYHOM
MHUpE; HCIIOJIb30BaHUA HHOS3BIYHBIX HMCTOYHMKOB HMHGpopmanuu (B ToM uucie MHTepHera),
HEOOXOIMMBIX B O0pa30BATEIIbHBIX W CaMOOOpPa30BATENBHBIX IENSAX; BIAIACHUS IIHPOKHM
3arracomM HeO6XOﬂHMOﬁ JICKCUKH, B TOM YUCIIC UIUOMATUYCCKHUMHU BBIPAKCHUAMHU U A3BIKOBBIMU
KJTHIIIE.

3. Copep:xanve IMCHUIUVIMHBI, CTPYKTYPHPOBaHHOEe IO TemMaMm (pa3aejnam) ¢
YKa3aHHEM OTBEJE€HHOr0 HAa HHUX KOJHMYECTBA aKaJeMHUHYeCKMX HJIM ACTPOHOMHUYECKHX

4YacoB 1 BUJ10B y‘l@ﬁHLIX 3aHATHI 1 CTPYKTYPA IUCHUIIJIUMHDBI

CTpyKTypa AU CHUILIMHBI

O0beM THCHHUILIMHBI, Yac.
KonTtakTHas padora ®opMa TeKyliero
No o0yyaromuxcs ¢ KouTponst
i HaumenoBanue Tem (pa3jieson) Beero | TPeNoOlaBaTelemMmo | ycneBaeMocTH ,
BHAAM y4eOHBbIX NPOMEKYTOUHOI
3aHATHI arrecranuu™*
Ja |Jap | 13
Ounasa popma odyuenus
1 | OcHoBrI OHM3HECA 58 40 18 O, 13, CJ,
2 | IlpuoOpereHue ombiTa 60 40 20 0O, 13, CH
3 OTHomIeHue 5 KJIINEHTOB u 58 40 18 O, 13, C
npesicTaBuTeNel On3Heca
4 | Ilpomykuus ¥ polecc NpOU3BOJICTBA 58 40 18 0O, 413, CH
5 | Kapeepa u uaTEepBHIO 60 40 20 O, 13, C
6 | MapkeTuHr U TOProBiIs 58 40 18 0O, 13, CH
7 | IlpeanmpuHIMATEIHCTBO 58 40 18 0O, 13, CH
8 | Pacxoxpl mo BeneHUO Ou3Heca 58 40 18 O, 13, CJ,
[TpoMexxyTOYHAsI aTTECTaLUs 36 3a, 3a, Ok3
Bcero: | 504 320 | 148 36
Ipumeuanue:

* — opmur mexywezo xoumpons ycneeaemocmu. onpoc (0O), domawmee 3aoanue (/3), crosapmulii
ouxmanm (C/]);
** - hopmwvl npomesicymounou ammecmayuu. 3avem (3a), skzamern (OK3).

Conep:kaHue QM CHUTIHHBI

Tema 1. OcHoBbI OM3Heca

Paznuunbie Buapl OusHeca. Pa3nuuHble TUNBI XO3SIMCTBYIONIMX EAWHHIL. XapaKTep
npuosieit u yoObITkOB. OdopmileHHe AOKYMEHTOB Il mpuéma Ha paboTy: pe3oMe U
COMPOBOJUTENBHOE MUCHMO.
Tema 2. IlpuoOperenne onbiTa

CraxupoBka. YmpaBlieHHUE BpeMeHeM. J[MCKYCCUU M [UAJOTH B OOJACTH JIEIOBOTO
oOmieHusi. ODTHKET 3HAKOMCTBA C JEJIOBBIMHM mapTHepamu. llepenucka HeopHUIIMAIbHOTO
xapakrepa. Kputepuu orneHKH KaHIUAATOB MpH mpueMe Ha paboty. Keiic-cragm — xapakTep u




e CTAKUPOBKU. ['paMmaTHyYecKui MaTtepuall —[POCTOE HACTOsIIEe BpeMs. AHaIW3 3alaHuil
B hopmarTe MEeKIyHAPOIHOTO FK3aMeHa «AHIIIMUCKUHN SA3BIK ISl OM3HECa»/ypoBeHb 1.
Tema 3. OTHOIIEHNSI KJIMEHTOB M NMPeJACTABUTE/Iel OU3Heca

Pabora c¢ ximentamu. Co3naHue M TOAJEP)KAHHE KOHTAaKTOB C KJIMEHTAMH. DTHUKET
obmenuss no tenedony. IlpeacraBneHue 3ampocoB co CTOPOHBI KIMEHTOB. [IpemnoxeHue
IOMOIIM W TpPHUIJAIICHHE K DPA3IUYHbIM BHAAM JesaTedbHOCTH. OCHOBBI (pOpManbHOTO U
He(OPMAJIBLHOIO CTWJISL B YCTHOH M mucbMeHHOH peun. Hamucanue oduuuanbHbIX NnucemM u
cooOuieHnid 1Mo 31eKTpoHHOM moute. OOS3aHHOCTH MEHeIKepa Ha MpUMepe KeHc-CTaju.
I'pammaTnyeckuii MaTepuall — HacTosllee MNpoJoKeHHoe Bpems. Hamucanue cioyxeOHON
3aMucKy B popMare MEKIYHAPOTHOTO IK3aMeHa «AHTIIMHCKUHN SA3BIK s OM3Heca/ YpOBEeHb 1.
Tema 4. [Ipoaykuusi 4 npouecc NPoOU3BOACTBA

QYHKINN MOCTABIIMKOB MPOAYKIMH ULl IPOU3BOACTBA. YIIPABIECHUE CETHIO IOCTABOK.
KuzHeHHBI 1IMKJI NPOAYKUMHU. OTamnbl MPOU3BOACTBA. MexaHW3M (DYHKIIMOHUPOBAHMS
IIPOU3BOJICTBEHHOW CTPYKTyphl. OmnucaHue NPOU3BOJACTBEHHOro Ipouecca. MHCTpykuuu u
nupekTuBsl. [logroroska npesentanuu. Kelic-ctaau — ontuMM3anus Impouecca MpoU3BOJICTBA.
I'paMmmaTryeckuil MaTepuan —IIpeUIOry U MTaCCUBHBIN 3aJI0T B HACTOALEM BpeMeHH. Hanucanue
JIeJIOBOTO IHChbMa B hopMaTe MEXTyHApOJAHOIO dK3aMeHa «AHITUICKU [y 6u3Heca / YpoBeHb
I».
Tema 5. Kapbepa u MHTEPBbIO

YcrpotictBo Ha padory. CrocoObl moucka paboThl. YdacTne B MHTEpBbIO. Kputepun n
pe3ysbTaThl CaMOOLICHKHU. PeueBbie Mosienu oO1eHus npu ycrpoiictse Ha paboty. OdopmieHue
pestome. Keiic-cranu — BpiOop pabotbl. ['pamMmaTuueckuii marepuan — rpynna BpeMEH
IIPOLIEIIIETO BPEMEHH.
Tema 6. MapkeTHHT U TOPIOBJIS

[IpyunHbl KOHPPOHTALMHU CHENMAIMCTOB B 00JaCTH MapKeTHMHra U TOPIOBIIH.
TexHonoruu MapKeTUHIa, TOPrOBIM U pekyaMbl. CrocoObl yOeXJIeHUsI KIMEHTOB U JEIOBBIX
napTHepoB. M3nokeHne B NHCBMEHHOM BHJAE (AKTOPOB, M3MEHSIOUIMX psAA CUTyalluid B
toproBie. Keiic-cramu — Xapaktep mpoOjeM B TOProBiie aBTOMOOWISIMH. ['paMmaruueckuit
MaTepuan — CpaBHMUTEIbHAs U NPEBOCXOJHAs CTENEHb NpuiaraTenbHbiX. Hanncanue n anamus
TPEHUPOBOYHOIO TecTa B (popmare MexAYHapOJHOrO dK3aMeHa «AHIIMHCKUNA i OusHeca /
Yposens 1.
Tema 7. IlpeannpuHUMATEIBLCTBO

[IpennpuHUMaTenbCTBO U paboTa MO HAalMYy: MPEeUMyIIecTBa U HeAOCTaTKU. [IpuunHHO-
CJIEICTBEHHBIE CBSA3HM INPU CO3/IaHUM HOBOIO OHM3HEca. XO03AHCTBYIOIIME €IUHHIBI U paboTa C
nepcoHanoM. PernmameHT M CTpyKTypa coBemaHuil. JlokymeHTanus coBemanuii: opopmieHne
MOBECTKH JIHS U MPOTOKoa. ['paMMaTrdecknil MmaTepran — MoJajibHble Tiaronsl. Kerc-ctaam —
3alycK HOBOT'O TOBapa Ha pbIHOK. HammcaHnue penoBoro mucbMa B (hopMaTe MeXIyHapOIHOTO
sK3aMeHa «AHTIUHACKUN 111 Ou3Heca/YpoBeHb 1.
Tema 8. Pacxoasl o Begenuio Ou3Heca

CriocoObl  cokpamieHusi pacxoaoB. [IpuyuHBI U CIEACTBUE ISl WHBECTUPOBAHUS B
JOATOCpOYHble MpOoeKThl. [IpuObUTb, YOBITKM U cHocoObl orutatel. llpakTuka BeneHHS
neperoBopoB. [lpouenypa BbICTaBiI€HHMsSI CYETOB IO oIvlare. ['pamMmmaThueckuii Martepuan —
@opmbl Oyaymiero BpeMEHM M YCIoBHbIe mpemioxkenus | tuma. Keiic-ctanm — mporece
IIPOM3BOJICTBA TOBapa B CTPYKType Majoro OusHeca. Hammcanue u aHaiu3 TPEHHPOBOYHOIO
TecTa B popMaTe MEeKIYHAPOJAHOTO SK3aMeHa « AHTIMUCKUN 1715 Ou3Heca / YpoBeHb 1».

4. Martepuanabl TeKylIero KOHTPOJIsI ycneBaeMocTH oOydawommxcess H  GoHI
OLIEHOYHBIX CPeCTB MPOMEKYTOYHOM aTTeCTAIlUM M0 JUCHHUILINHE

4.1. @opMbl U MeTOAbI TEKYHIEr0 KOHTPOJISA YCIEeBAeMOCTH OOYYAIIIUXCHA H
NMPOMEKYTOYHOM aTTecTAlUN



4.1.1. B xome peaqu3anuud JUCUMIIMHBI MCIOJb3YIOTCH CJEIYIOIHE MeTOIbI
TeKYLIero KOHTPOJIsl yCIeBaeMOCTH 00YYAKOIHXCH:

— IIPY MPOBEJICHUH 3aHATUI CEMUHAPCKOTO TUTIA!
OMPOC, CIOBAPHBIN JTUKTAHT, JOMAIIHEE 3aJaHuE;

- IPU KOHTPOJIE PE3yIbTATOB CAMOCTOSTENbHOM pabOThI CTYIEHTOB:

OIpOC WJIM JIOMAIllHEE 33JaHHE 10 TEMaM JJIsi CaMOCTOSTEIbHOI'O HM3YyUEHUS IIyTEM
MOJIyYEHUS JIOMOJHUTENBHON UHPOPMAIMK [0 U3ydaeMol TeMe (C UCIOJIb30BaHUEM HHTEPHET-
PECYPCOB U MEPUOTUICCKUX AHTIIOS3BIYHBIX M3IAHU, U BHIEOMATEPUAIIOB 110 BHIOOPY CTYACHTA
WK MIpeJyIaraeMble MPEeroaBaTesieM).

4.1.2. 3a4eTnbl, IK3aMeH NMPOBOASATCH B YCTHOH ¢opMe B BHJe OTBETOB HA BOIMPOCHI
onJiera.

4.2. MaTepuaJibl TeKylIero KOHTPOJIS yCIeBaeMOCTH 00y4ar0 M XCH.
Tunosble olleHOYHBbIE MATEPHAJIBI 110 TeMe 1

Tunosble BONPOCHI K ONMPOCY U TOMAITHUM 3aJaHUSM

1. Ctpykrypa kommanuu. Company structure.

2. CooTBeTCTBUE BUJA JCATEIILHOCTU U FOPUIMUYECKOTO cTaTyca opranuzanuud. Company
activity and its legal status.

3. OyHKIMM pa3M4YHBIX OTAENOB Kommanuu. Functional activity of company
departments.

4. Paznuune MexIy pe3tome u compoBoauTenbHbM mchMoM. Difference between a CV
and a cover letter.

5. OOsi3aHHOCTH PYKOBOAWTENEH mojapasmeneHuii kommanuu. Responsibilities of
department directors.

CJioBapHbIii JUKTAHT

1. J1oObIBaTh 1M0JIE3HBIE NCKOMAEMBI, ChIPhE (17151 TPOU3BOICTBA)

2. [Tpou3BOIMTH TOBAPHI U MPEOCTABIATh YCIYTH KIHEHTaM

3. [ToBbIcHTb 3¢)(EKTUBHOCTH MPOU3BOACTBA

4. VYrpaBisaTh KOMIaHHEH/OU3HECOM

5. Bnaners goseil koMnanuu

6. [TokynaTh, MpoAaBaTh aKIMK HA OUpIKE

7. [TapTHEpCTBO/TOBapPHUILECTBO/KOIEKTUBHOE IOPHINYECKOE JHIIO0
8. Yupasiienue 6a30i JTaHHBIX

9. WuanBuayanbHbIN IpeIIpUHUMATEND

10.  OtBeuaTh 3a IONTOCPOUHYIO CTPATETUIO

11. [TogaBaTh 3asiBJICHHE O TTpHEME Ha pabOTy

12. CraxupoBKa, IPOU3BOJICTBEHHAs IPAKTHKA

13. OO6yueHue Ha TPOU3BOJICTBE/TPEHEP/CTAXKED

14.  TIpoBoauTh HccleAOBaHUE PHIHKA OHJIANH

15. BBITh OTBETCTBEHHBIM 32 UTO-JIMOO

16. CrenaTh HEHHBIA BKJIa1 BO YTO-IHOO

17.  PabotaTh B KOMIIAaHUU C LIEIHIO MOTYyYeHHS MPOPECCHOHATHHOTO OMbBITA
18.  TlpakTudeckoe 3HaHHE YETrO-IM00

19.  Kommepueckas 1esiTeIbHOCTh

20.  Ilemouka cHaOXeHUS; TOKyNaTh TOBApPhI y MOCTABIIHUKA

TunoBble OLIEHOYHbIE MATEPHAJIBI 110 TeMe 2



TunoBbie BONPOCHI K ONPOCY U JTOMAIIHUM 3aaHUSM
1. ITpaBusia KOMIIAaHUI OTHOCHTENBHO OILIATHI CTaXHPoBOK. Company policy on trainees’
payment.
2. AnanTanus K HallMOHAJIBHOM Ou3Hec-KyapType. Adaptation to national business culture
3. [IprobOperenue npodeccrnoHanbHOrO OMbITa BO BpeMsi craxkupoBku. Gaining professional
experience in internship
4. BausiHAE CTEPEOTHIIOB Ha KOPIIOPATUBHYIO KYJIbTYpy opranu3aruii. Corporate culture:
influence of stereotypes
5. CpaBHUTEIIbHBIN aHAJIM3 COBEIIAHUSA M «MO3roBOro mrypmay. Comparison of meetings and
‘brainstorming’.

CioBapHbIii JTUKTAHT

1.  Orbupars aydmux cTaxeépon

2.  lloayyarh >KM3HEHHBIN OIBIT B IPYTOM CTpaHe

3. IlpowusBecTu BIleUaTICHHE HA padOTOIATEIS

4.  TlomyyaTb ONBIT U HABBIKU Ha MPAKTHKE

5. Ilpemnarare paboty

6. IlpucnocabiauBarh CBOM CTHJIb OOIIEHHUS] K MECTHOMY CTHJIIO
7. Haxonuth penienus

8.  Peiic Tynma u oOpaTHO

9.  JlomonHMTENIbHAS MOAJEPHKKA

10. PabotaTh B KpYIHOH KOMIAHHH-TIPOU3BOIUTEIIE

11. CywuTaTh 4.-1. XOpOIIEH HHBECTULIMEH B OyayIee

12. TlpakTHKa HE OIIAYNBACTCS

13. TapaHTHpOBaTh ONTUMAJIBHBIA YPOBEHb 3aI1aCOB TOBAPOB HA CKIIAJE
14. PykoBOJIUTH KOMaHJIOM

15. OrcyrcTBOBaThH Ha pabOTE B CBSI3U C OOJIE3HBIO

16. TlomaBath XOopouuii mpuMep

17. BsicTpanBaTh OTHOIICHHUS] MEXIY JIFOJbMH U3 Pa3HBIX KYIBTYP
18. Heob6xoaumble HaBbIKH JUIsl pa0OThI B pa3HbIX CTpaHaX

19. YmeHue cMOTPETh Ha BEIIH C PA3HBIX CTOPOH

20. KoHKypeHIHs 3a MecTa

TunoBbie OLIEHOYHbIE MaTepHualJbl 10 TEME 3

TunoBbie BONPOCHI K ONMPOCY U TOMAITHHM 32 JaHUAM
1. TloBeeHMe HETOBOIBHOTO MOTPEOUTES KaK MOJIOKUTEIbHBIH (hakTop st
KOHKypeHTHocrocoOHocTr KoMmanuu. Dissatisfied customer criticism as a positive factor for a
company competitiveness.
2. CriocoObl yCTaHOBHUTH TIO3UTHBHBIN KOHTAKT ¢ motpeourenem. Methods of establishing
friendly relations with a customer.
3. Ilprumnnbl puHaHCHpOBaHUs moMony morpedurento. Reasons for financing of a customer
support activity.
4. OcHOBHBIE KauecTBa MEHeKepa CIyKObI o yiepku knuenta. Essential skills of a customer
support service manager.
5. MeHepkMeHT B KOHQUIMKTHBIX cuTyarmsx. Anti-conflict management.

CJioBapHbIN AUKTAHT
1. MeHepKep, OTBeUaroNIni 3a CIIy)K0y TOCTaBKU
2. Hmeth uT0-1100 HAaroToBe
3. PexomeHioBaTh TOBap/KOMITAHUIO




BeIcTpanBarh JOJITOCPOYHYIO CTPATErUIO

[IpenbsaBUTH %KaJI00y, pacCMaTPUBATH KaJIOObI

HonpameneHHe 110 YIIpaBJICHHUIO B3aMMOOTHOIICHUAMU C KIIMCHTaAMU

JlocTaBIIsATh TOBAPHI BOBPEMS U B IPEKPACHOM COCTOSIHUH

4
5
6. BosBpamaTh JeHBIH, IOJYYUTH JEHBIU O0PAaTHO
7
8
9

CocTaBuTh MNEPCUCHb Yyero-anoo

10. IlpuHATH K OIJIaTe KPEAUTHYIO KapTy

11. VI3BuHUTE 32 IOCTABJICHHBIC HEY100CTBA

12. JleMOHCTpaIIMOHHBIN 3K3EMIUISIp )KypHala

13. JloBOJUTH YTO-IMOO JIO YbEr0-I100 CBEACHUS

14. Tlepe3BOHHUTH KOMY-THOO

15.  OcBeTuTth BasKHbIE BOIPOCHI

16. YIOBIETBOPSITH MOTPEOHOCTH MOKYIIATEIISI

17. B nmomkHOE BpeMs U 1O MOJIXOISIISH IIeHe

18. IIpenocTaBisiTh TEXHUYECKYIO MOIICPKKY

19. 3akIouyuTh MOBTOPHYIO CAETKY

20. Paspensats yb8-1MO0 MHEHUE

TunoBbie OLIEHOYHbIE MaTepualJbl 10 TEME 4

TunoBbie BOIIPOCHI K OIIPOCY X1 TOMAIIHUM 3aIaHUAM

1. OcHoBHBIE 3TaITBI TIPOLIECCa T0CTaBKU ToBapoB. Basic stages of a supply chain.

2. TMocnenoBarenbHOCTh 3TANOB XHM3HEHHOTO HWKiIa npoaykuuu. Chronological order of a
product life cycle.

3. OcHoBHBIE 3TaIBI TIpOIlecca MPOU3BOACTBA poaykiuu. Main stages of a production process.
4. TIpuMmepsl mpoliecca MPOU3BO/ICTBA KaKoW-TH00 poAyKiuu (1o BeIOOPY cTyaeHTa). Examples

ofa

production process (by the student’s choice).

5. Cnocobb1 moarotoBku s¢dektuBHoil mpeseHtarmu. Methods of preparing an effective
presentation.

CJioBapHbIii JUKTAHT

JlocTaBiaTh 4T0-1100 B HEOOXOAMMOM KOJMYECTBE M B HAJIJICKAIEM BUIC

. Cxema onepanuii

. KoopanHupoBaTh 3aKynKy, IPOU3BOJICTBO, YIIAKOBKY, OTIIPABKY U OIJIATYy TOBapa

HNmeTth uT0-1100 B HAJIMYWHU; OTCYTCTBOBATh HA CKJIAJIE

. Hpe,[[OCTaBI/ITI) KOMy'J'II/I6O KOHKYPCHTHOC ITPECUMYIISCCTBO

. [Ipon3BOCTBEHHAsI 30HA

. XpaHI/ITL 4yT0-1100 Ha CKJIaac

1
2
3
4.
5
6
7
8

. [Ipouiecc pacnpenesieHus TOBApOB

9.

[TepepabatpiBaTh 4TO-1M00; MCIIOJIB30BATH BTOPUYHO

10.

JKW3HEeHHBIM UK TPOAYKTA

11

. JIoCTaBJISATh TOBAPHI IO BCEMY MHUPY

12.

3amoaHuTh OJIaHK 3aKasa

13.

[IITpuXOBOM KOJT M JJIEKTPOHHAs 3AIIMTHAS] STUKETKA

14.

[lonTBEepANTH ATy OTTPY3KH

15

. Pa3pemeHHe Ha BO3BPAT HCKAUYCCTBCHHOI'O TOBApa MPOU3BOAUTECIIIO

16.

[Tpuy10KUTh KONUIO cueT-haKkTypbl

17.

HOMCp IIOATBCPIKACHHOI'O 3aKa3a

18.

JlelicTBoBaTh B TeueHue X aHeH (0 doxymenme)

19.

[Torpy304Hslii IOCT

20.

Oduc OTKPHITOr0 MPOCTPAHCTBA




Tunosble OLlEHOYHbIE MATEPHAJIBI 110 TeMe S

TumnoBbie BONPOCHI K ONPOCY H JIOMAIIHUM 33JaHUAM
1. Crioco0OsI ycTpoiicTBa Ha padoty. Ways of finding a new job.
2. TumoBsie BOMPOCH Ha cobece0BaHUU CO CTOPOHBI paboromaress. Typical questions of an
employer at an interview.
3. TumoBble BOIpPOCH Ha cobeceloBaHMU CO CTOPOHBI KaHaumarta. Typical questions of a
candidate at an interview.
4. ITpu4uHBI MOJOKUTEIHLHOIO ¥ HEraTUBHOTO OTHOIICHUS paboToAaTeNs K KaHauaaty. Reasons
for positive and negative attitude of the employer towards the candidate.
5. Co3nmanue 6JaronpusATHOTO MCHXOJI0IMYECKOro KJIMMaTa B TpyI0OBOM KosuiekTuBe. Generation
of a favourable psychological climate for the staff.

CJi0BapHbIii JUKTAHT

1.Cneumanuct no noadbopy nepcoHana; noadop KaapoB

2. llTab-kBapTUpa KOMIIAHUU

3. TBopueckuii moaxoa K paboTe

4. I'nOkuii/HOpMUPOBAHHBIN rpaduK padOThI

5. Xopomio (Hey10BIETBOPUTEIHHO) OpraHU30BaHHOE pabouee BpeMs

6.IToqHuMaThCs 1O CTyKEOHOM JIGKCHKE

7. 3HaTb CBOU CHJILHBIE U CIA0bIe CTOPOHBI

8. PykoBOIMTH KOMaH0M OW3HEC-aHATUTHKOB

9. PexitamHoe 00ObsIBICHNE O BAKAHCHHI

10.06pabaTeIiBaTh JOKYMEHTAITHIO

11.06paTUThCsl B KOMIIAHUIO C LIENbIO MOJIYYeHHs paObOThl HA OJHBIN pabounii JeHb

12.Paboratn HaJ ONTUMH3ALIE HaBBIKOB OpraHu3anuun pa60qero BPEMCHU

13.Jlo;KHOCTHBIE TpeOOBaHUs

14.I1lpenocTaBUTh OCHOBHBIE JaHHBIE O J0XOJaX, MPUOBLILHOCTH WM JBIKEHUM HATUYHBIX
CpENCTB

15.11enu B mpodeccroHaIbHOM Kapbepe

16.06H0BIsTH 633y JAHHBIX O MOCTABIIMKAX

17.PexoMeHaanmy NpeoCTaBIIIOTCA 1O 3aPOCy

18./Jocturats nenei B 00:1acT (UHAHCOB U MPOU3BOJCTBEHHOTO Ipoliecca

19.Cnioco6HOCTh 0003HAYATh PUOPHUTETHI U OUEPETHOCTh MPOEKTOB

20.MmeTh XOpolKe HaBbIKU pellieHusl mpoliem

TunoBbie OLIEHOYHbIE MaTepHualJbl 10 TEME 6

Tunosbie BONPOCHI K ONPOCY U JOMAMIHUM 3a1aHUAM
1. Paznuuus B peanu3aliu BUJOB JEATEIBHOCTH MEXIy CHEHHATUCTaMH MO TpoAakaM H
CIIeIUaTMCTaMU B 00JIaCTH MapKeTHHTa (OTHOIIEHUS ¢ KIIMEHTaMH, MacIITad OTBETCTBEHHOCTH).
Differences between sales and marketing (contacts with customers, responsibilities).
2. O0mme menu CTPYKTYphl MPOJAaX W MapkeThHra kommanuii. The same goals of sales and
marketing.
3. IlyTu MOWCKOB B3aUMOITIOHUMAHHUS MEXIY CIECIHAIUCTAMH B 00JaCTH MPOJIaK U MApKETHHTA.
Ways of rapport of sales and marketing.
4. TlpreMbl HCITOJIL30BaHMs MPAKTHKH YOEXKJIEHHS B OTHOIIEHUsX ¢ KiaueHtamu. Methods of
persuasion for clients.
5. Poisb pexiiambl B cumMysupoBaHuu cObiTa ToBapoB. Advertising in promotional mix.

CyioBapHblii JUKTAHT

1.IIpoBOANTH KOJUIEKTHBHOE OOCYKIEHNE UJIEH; KOJUIEKTUBHOE 00CYKICHHE MPoOIeM

2.Pa3pabaThiBaTh MPaBUWIbHYIO MPOAYKTOBYIO MOJIUTHKY, IEHOBYIO MOJIUTUKY, TOJUTHUKY COBITA




Y KOMMYHUKATHBHYIO OJUTHUKY (ITpaBuiio uyeThlpéx I1)

3.CxemMa CTpYKTYpbl KOMIIAHUU

4.1lpuHuMaTh y4acTHE B COBEILAHUSX M0 ONPEAEICHUIO0 MAPKETUHIOBOW CTPAaTEruu

5.00MeHNBaTHCS 3aMCUYaHUSAMH, KOMMCHTApUAMHU U OT3bIBAMH HA €XCTOAHBIX BCTpEUax

6.I1osydats AeHBIU JJ11 MAPKETUHIOBBIX MEPONPUATUI

7.PazmecTuTn 3dKa3, 3aKa3bIBaTh YTO-1100

8.Haznauuts nary (BcTpeun)

9.0npoc MHEHHSI KIIMEHTOB O KAYeCTBE 00CTYKHUBAHHS

IO.HperaCHBIe, XOopomue, CpEAHUEC, IIJIOXHUE TOKA3aTEIN ACATCIbHOCTH

11.Tlony4yuTh NOANKCH 3aKa3YMKa

12.CnenoBatb popmyse: 0CBEJOMIEHHOCTh — MHTEPEC — JKeJIaHHe — IeCTBUE (TIOBBICUTD
OCBEJIOMJIIEHHOCTB, CO3/IaTh HHTEPEC, BBI3BATh KEJIAHHE, 1aTh TOIYOK/UMITYIIBC K ICHCTBHIO)

13.Hamwmcatb KOMMECPYECKOEC NPCIJIOKCHNUE U OTIIPABUTE MPCAJIOKEHUC IO ICHAM

14.TToBbImaTh JOXO/bI AKITMOHEPOB

15.Y noByieTBOPSITH NOTPEOHOCTU NOTPEOUTEISI

16.«Capadannoe paauo»

17.0TJII/I‘-IHI)IC, CpCAHUC, HCYJOBJICTBOPUTCIIbHBIC IMOKA3ATCIIN ACATCIbHOCTH KOMIIAHWN

18.1TpoBOIUTE PEKIAMHYIO KAMIIAHHUIO C IEJIbI0 CO3JIaHUs MMHJIKA OpeH1a

19.TTpoBOIMTH MAPKETHHIOBBIC UCCIICIOBAHHUS

20.CTOMMOCTD BBIYUTAETCS U3 3apIlIaThbl

TunoBbie OLIEHOYHbIE MaTepHualJbl 10 TEME 7

TunoBbie BONPOCHI K ONMPOCY U TOMAITHHM 3aJaHUAM
1. TpyanocTu BeDKUBaHUs HOBoro OusHeca. Problems of a start-up survival.
2. Pucku mpuoOpeTeHHsi CYIIECTBYIOIIEro Ou3Heca W co3manus HoBoro. Risks of buying an
existing business and starting a new one.
3. IlpakTuka (puHAHCHpPOBAHHS MPOJABIIOM mMoKymnarens Ousneca. The seller financing of the
buyer.
4. Cnioco0b! punancupoBanus HoBoro ousHeca. Methods of a start-up funding.
5. TlpeumymiectBa W HenoctaTku paboTel mo Haiimy. Advantages and disadvantages of
employment.

CJioBapHbIii JUKTAHT

. HpOI[aBaTI) B MarasmHax Ha OOJBIINX TOProBbIX YJIMIIAX

. HpI/IHI/IMaTB PCHICHU 11O BOIIPOCAM Ha MOBCCTKEC AHS

. Bkirouath ycTpoHCTBO B pO3ETKY

. PaccinenoBath CUTYyalIurO

. Pactmpsate OM3HEC; paciipeHue

. Ero cocrostnue ornenrBaercs B 6oiee, ueM $15 mu.

. HapTHép, AKIMUOHCP, BIIAACIICI], OCHOBATCIIb

R (AN N || [—

. HoBas xomnanus (B chepe HOBBIX TEXHOJIOTHI), CIIMSHUE, OTJIOIEHNE, TPUOOpeTeHE
KOHTPOJIBHOT'O TAKETa aKIMH, COBMECTHOE MIPEANIPUITHE

9. bpicTpo mony4uTh NpUOBLIL OT UHBECTUILIUHI

10. IToay4nTh KOHCYJIBTALIMIO KOPIIOPATUBHOIO IOPUCTA

11. MeTh NOCTOSTHHBIA HCTOYHUK YHEPTUU

12. CymecTByeT OrpOMHBII PBIHOK JUIsl COJIHEYHBIX 3apsIIHBIX YCTPOHCTB

13. CocTaBUThH BEXKIMBOE ITHCHMO-OTKA3

14. TlpenocTaBisaTh 0agaHCOBBIA OTYET, MPOTHO3 MPOAAK

15. Kynuthk X0poIo 3apeKOMEeHI0BaBITYIO ce0sl KOMIAHHIO, KYIUTh JOT0 B KOMIIAHHH

16. BeHuypHble HHBECTOPHI, YACTHBIN MHBECTOP, BKJIAABIBAIOIINI JEHbIM B MHHOBALIMOHHBIE
MIPOEKTHI




17. BKJIa,Z[BIBaTB ACHBI'M M 3HAHUSA CCKPCTOB IMMPOMU3BOJACTBA B HOBYKO KOMIIAHHUTIO

18. B3umath npoLeHT; 3apskaTh MOOMIIbHBIE YCTPONCTBA (TeaeOHBbI, MJIAHIIETH, TIJIeephl)

19. Bectu mpOTOKOJI COBEIIAHUS

20. BeITh npeicTaBICHHBIM/OTCYTCTBOBATD B MPOJIaXKe HA PHIHKE

Tunosble OLlEHOYHbIE MATEPHAJIBI 110 TeMe 8

Tumnosble BONPOCHI K ONPOCY U JOMAINHUM 3aJaHUSAM
1. HMHBecTupoBaHHE KaK CIOCOO MEPCIIEKTUBHOTO pa3BuTUs Om3Heca. Investment as a method
of positive business development.
2. OnTuManbHBI BBIOOp TyTEH CHIDKEHHS PACXOJ0B Ha BeJCHHE OW3HECa B YCIOBHUSAX
9KOHOMHYECKOM peneccun u kpusuca. Optimal alternative for business cutting costs.
3. Ilpumepsl MOCTOSHHBIX M HAKJIaTHBIX PAcXOOB B JesATelbHOCTH Kommanuu. Examples of
company fixed and variable costs.
4. Pa3nuuus M CXOJACTBO KOPIOPAaTHBHBIX M JIMYHBIX pacxozoB. Differences and common
features of corporate and personal costs.
5. KoH}unukTHBIE CHTyalluM B OTHOIIEHHSX MEXAY KOMIAHMA M HEIT0OpOCOBECTHBIMU
xkiauentamu. Conflicts in relationship between a company and dishonest clients.

CJioBapHblii JUKTAHT

1.0mraunBath y4€0y U IpOKHUBAHHE

2.IIporHo3upoBaTh TOPrOBbIE U NPOU3BOJICTBEHHBIC U3AEPIKKU

3. JlocTurats ypoBHs 6€3yOBITOYHOCTH; IIOPOT pEHTA0ETLHOCTH

4.IlocTosiHHOE TUIaTEXHOE NOPYUYEHUE KIMEeHTa OaHKY

S.PacratuthCs 10 CYETY KaK MOKHO CKOpEe

6.0nara HAIMYHBIMA B MOMEHT JOCTAaBKH; ITIOJIHAs OI11J1aTa IocCJIC JOCTaBKH

7.11maTuTh HATMYHBIMH, KPEAUTHOM KapTOW, YEKOM

8.51 O6b11 ObI OUeHb 6Jaro1apeH, eciau Obl BBI. ..

9.Ilpeasarath eHy

10.ITpenocTaBasTh KPeIUT € YCIOBUEM OIUIaThl B TeueHre 60 JTHEel ¢ 1aThl BRICTaBICHUS CUETA

11.Mcmonp30BaTh PE3CPBHBLIC CPCACTBA U AKTUBKI, YTOOBI MNEPCIKUTH BPCMCHHBIC TPYAHOCTHU

12.CokpaTtuth OI0/DKET Ha peKiiaMy, MOE3AKU U TPEHUHT

13.BerunraTh MOCTOSTHHEIEC M OICPaIUOHHBIC PACXOAbI

14.ITnatuTe aBaHCOM

15. BBITh JOJIKHBIM JIEHBI'H KOMY-JIHOO

16.Bam peiic oTMeHEH/3a1epKaH

17.Cnenats/ipuHATH/0TKA3aThCsl OT MPEII0KEHUSI/BCTPEYHOTO IPETIOKEHUS

1 S.HpI/IOCTaHaBHI/IBaTB/ IPpOAOJIKATH ITOCTABKHU

19.PaboTaTh 32 KOMUCCHOHHOE BO3HATPAXKICHHE

20. ITonyunTh CKUAKY 32 paHHUM IIATEX

4.3. OuleHOYHbIE CPeICTBA 1JI MPOMEKYTOUHOM aTTecTaluu

4.3.1. IlepeyeHp KOMIETEHIHII ¢ YKa3aHHEM 3TANOB UX (JOPMHUPOBaHHS B Ipouecce
0CBOCHUs 00pa30BaTEJIbHON MPOrPpaMMbl

Kon HaunmenoBanue Kona »rana HaunmeHnoBanue 3ramna
KOMIIETCHIIUN KOMIIETCHIIMU 0CBOCHUA OCBOCHHUA KOMIIETCHIIUMN
KOMIIETeHI MU




JITK-2

CnocobOHocth 0006maTes u | JIIK-2.1 CnocoOHOCTh  00001IaTh |
KPUTHYCCKH OLICHMBATh KPUTHYECKH OLIEHHBATh
pe3yJIbTaThl HMCCIICIOBAHUN HCCJIEIOBAHMS, HCIIO0JIE30BaTh
aKTyalbHbBIX pobIeM UX pe3yapTaThl B  CBOEH
npeANPUHIMATEbCKON npodeCCHOHATBLHON
JCATEIBHOCTH, TOJyYCHHBIC JIESTEIIBHOCTH

OTECUYECTBCHHBIMH,
3apyOe)KHBIMU

UCCIIEIOBATEISIMH u
CaMOCTOSITEIILHO, u

UCII0JIB30BaTh PE3yJIbTaThI B
cBoel  mpodecCHOHATBHOU
JIeATETbHOCTH

4.3.2 Tloka3aTe/iu M KPUTEPHH OLEHUBAHUS KOMIIETEHIHII HA Pa3IMYHBIX 3TANax
ux popmMupoBaHus

Jran Ioka3atenb oeHUBAHUA Kpurepnuii ouenuBanus
OCBOCHUSA
KOMIIeTCHI U
JTIK-2.1 BeJeT Jauanor (win Oeceny) | Ha ypoBHe 3HAHWH/MIOHUMAHUS .
O(UIATEHOTO U | 3HAUEHUS HOBBIX JIEKCUYECKUX EIUHUII,
HEO(UIIMATFHOTO XapakTepa B | CBS3AaHHBIX C JEJIOBBIM OOLICHHEM H
chepe  memoBOTO oOmenus, | chepoi Ou3Heca, OTPaKAIOIIHUX
UCIIOJIB3YS apryMEHTaINIOo, | 0COOEHHOCTH  OHM3HEC-KYJIbTYpBl  CTpaH
OIICHOYHBIE CPEJICTBA; U3y4aeMoro SI3bIKA; SI3bIKOBOTO
OTIMCBHIBACT SIBJICHHS, COOBITUS, | MATEpHAJIA: OM3HEC-TEPMUHOB,
uznaraetr (akThbl UMOMAaTHYECKUX BBIPAKEHUI,
OLICHOYHOM JIEKCUKH, €AMHMI] pPEdyeBOrO
JTHUKETa, OOCTYKHBAIOIIUX CHTYaIHH
JI€JI0BOTO oO1eHus B paMkax
NPONICHHBIX TEM; CPEICTB M CIOCOOOB
BBIDQKEHHUS  MOJAQJIBHOCTH,  YCJIOBHS,

IPEIIOJIOKEHNS, NPUYHUHBI, CJIEICTBHUSA,
MOoOYXJIeHUsI K JIeHCTBUIO, XapaKTEPHbIX
Ui CUTyalud  JIeJOBOro  OOIIEHUS;
JMHTBOCTPAHOBEAUECKONH  MHGpOpMaIuy,
pacIIMpEeHHON 3a CUET HOBOM TEMAaTHKU U
CBEJICHMI 0 OM3HEeC-TIPaKTHKaX U peatusix
B CTpaHaxX M3y4aeMoOro SI3bIKa; OCHOBHBIX
MpaBWJI COCTABJICHHWS OCHOBHBIX BHJIOB
JIEJIOBOM KOPPECIIOHIEHINN

HAa YPOBHE YMEHHUIi:

roBOpeHue
BECTH Juajor (o Oecemy)
o(HUIHATEHOTO u HEOPHUIHATEHOTO

xXapakTepa B cdepe eI0BOro OOIIeHHS,
WCIIONB3YSl apryMEHTAllUI0, OIEHOYHBIC
Cp€acTBa; pacCKa3biBaTh, BbBICKA3bIBATH
CYKACHUA 110 TEMaM H3y‘leHHOﬁ
TEMAaTUKH, TPOYUTAHHBIX/TIPOCITYIIAHHBIX
y4eOHbIX ¥  AYTEHTUYHBIX TEKCTOB,




OMHCHIBATh COOBITHSI, H3JaraTh (aKThI,
JieaTh COOOIIEHHUs, CBSI3aHHbIC ¢ OM3HEeC-
TEMAaTHUKOM; OOBSICHITh 3HAUEHUSI OM3HEC-

TEpPMHHOB
ayIMpoBaHHe

OTHOCHTEJBHO TIOJTHO U TOYHO ITOHMMATh
BBICKa3bIBaHUE cobeceTHIKa B
pacIpoCTpaHEHHBIX CUTYalUsX JEIOBOTO
o01IeHus; MIOHUMATh OCHOBHOE
coiep)KaHWEe M M3BIICKaTh HEOOXOIMMYIO
uH(pOpMaIINIO u3 y4eOHBIX u
AyTEHTHYHBIX ayJHO-H BHJCOTEKCTOB IIO
MIPONICHHON OM3HEeC-TeMaTHKE;
OLICHUBATb BO)XHOCTH/HOBHU3HY
UHPOpPMALIUU

YyTeHHe

YUTaTh Y4COHBIC W AYTCHTUYHBIC TEKCTHI
U JIETIOBYIO KOPPECIIOHICHIINIO,

CBS3aHHBIE CcO cdepolt OmsHeca, B
COOTBETCTBUHU C MPOUJECHHON TEMaTHUKOU,
UCIIOJIb3Ysl OCHOBHBIE BHUIBI  YTCHHS
(03HAKOMHUTEIILHOE, u3yyJarouiee,
MIOMCKOBOE/TIPOCMOTPOBOC) B
3aBUCUMOCTH  OT  KOMMYHUKATHUBHOMU
3aJ]aun

NMCbMEHHAA pevb

OIIMCBLIBATH SIBJICHUS, COOBITHS, U3JaraTh
(akThl B MUCHME JENOBOTO XapakTepa U
CITyeOHOM 3aIucKe, 3aroJIHATh
pa3nuuHble BUIBl aHKET, COOOIIATh
cBeJeHMs 0 cebe

HAa YPOBHE HABBIKOB:

OBJIaICHUS HaBBIKAMM YCTIEITHOU
NUCbMEHHOW M YCTHOM KOMMYHHUKAIIMHU B
nenoBoi  cdepe;  B3aUMOJICHCTBUS  C
IpYTMMH 4YJI€HaMu OH3Hec-cooOIIecTBa,
YJIeHAMH KOMAaHJIpI, KOJIETaMH,
NOAYNHESHHBIMH, PYKOBOAUTEIISAMH,
KJIMEHTAMH; BOCTIPUATHS U y4eTa MHEHUHN

JPYrHuX

4.3.3 TunoBble KOHTPOJIbHbIC 3aJaHUA

HJIH HHBIC MaTepHUaJIbl (TI/IHOBble

OLICHOYHbIC MaTepHuaJibl), He00X0AUMBbIe /sl OLCHKH 3HAHMI, YMeHHIi, HABBIKOB M (WJIN)
ONbITa [JEATEIbHOCTH, XAPAKTePU3YIIUX IJTanbl (GopMHPOBaHHMA KOMIIETEHUHH B

npoiecce OCBOEHHsI 00Pa30BaTeIbHOM MPOrPaMMbI

3auer
CARD 1

1.Pexnama, pekiaamMHOe 00BSIBICHUE: PEKIAMHUPOBATh

2.Bmagers moneit koMauuu

3.Heny6nm4nroe 00111ecTBO

4.CoBMeCTHOE NpeANpUsiTUe




5.Tepnetp yOBITKH; YOBITKH

6.00y4ath, TpEHEP, CTAKEP, MPOXOANINNA 00yICHUE

7.MlMeTh OTHOIICHUE K paboTe U OU3HECY

8. MIMeTh moKkyMeHT 00 00pa3oBaHUU MO Kypcy «MexXIyHapO HBIA OU3HECH

9.IlpucnocabauBaTh CBOM CTHJIb OOIIEHHUS] K MECTHOMY CTHIIIO

10.I"'apanTUpoBaTh ONTUMAJILHBIA YPOBEHD 3aI1aCOB TOBApa Ha CKJIAJIC

11. CooTBETCTBOBATh BCEM XapaKTEPUCTHKAM

12.IIpuBepKEHHOCTh NOKYNAaTeIel KakoMy-1u00o OpeHy, KOMIaHUU, Mara3uHy

13.3aKk1104NTh MOBTOPHYIO CACIKY

14. B nokHOE BpeMsi ¥ IO NOAXOSIIEH LIeHe

15. Ilepe3BOHUTH KOMY-THOO

16. Jlenatp paboTy B CPOK

17. )Ku3HeHHBIN ITUKII TPOJIYKTA

18. JleficTBOBaTh B TeUeHHE X NHEH

19. O0patatbcs ¢ 4eM-1100 ¢ OCTOPOKHOCTHIO

20. Pemecnennasi uHAYCTpUs (U311l IPOU3BOJISATCS BPYUHYIO)

21. TenedoH 3aHsT

22. CriocoOCTBOBATh POCTY penyTaluu Ou3Heca

23. Kommepueckast 1esTeIbHOCTh

24. Bnaners nojieil KOMIIaHUA

25. Ilybnmunoe o61IecTBO

CARD 2

. KOMMep‘-IeCKaFI JCATCIIbHOCTD

. BrageTs poiei KoMnaHuu

. [lyOnmuHoe 006111ecTBO

. Jocturarp ypoBHsi 6€3yObITOYHOCTH, TOYKA 0€3YOBITOYHOCTH

. bupa, ponnoBas Ouprka, Oupxa HEeHHbIX Oymar

. [IpoBoauThH HCCIEI0BaHUE PhIHKA OHJIANH

. Habupatbcs onbiTa U3 NepBbIX PYK

RO A [N N | WIN|F-

. [IpnoGpectu ONbIT ¥ HABBIKK BO BPEMsI IPOXOXKIACHHMSI IPAKTUKU

\O

. BBICTpaI/IBaTB OTHOIICHHUA MCKAY JIFOAbMHU U3 PA3HBIX KYJIBTYP

—
=]

. CBoeBpeMeHHaﬂ JOCTAaBKa 3aKa3dnKaM

—
—

. COTp}II[HI/IKI/I, HCMOCPCACTBCHHO KOHTAKTUPYIOIIUC C KIIMCHTAMHU

[EEN
N

. BBICTpaI/IBaTB AOJITOCPOYIHYIO CTPATCTUIO

[
(8]

. CBsA3aThCs €O CITY)KOOH TTOIIEPIKKH

—
~

. OTpr3I/ITB TOBAPLI BOBPEMA U B OTJIMYHOM COCTOSIHHUU

[EN
a1

. OcTaBuTH COOOIIIECHNE, TPUHATH COOOIIEHNE

—_
(o)

—_
J

. PabGorath Ha cTaHKe

—
o0

. Ilepconan (kakoi-nm100 opraHu3aluun)

—_
Nel

. CIMCcOK OTTpYXEHHBIX TOBAPOB

[\
O

. Tpynoémxkuii mpoiecc

[\
—_

. HpCI[CTaBI/ITB COACPIKAHUC cBoeH IMMPE3CHTAlIU B 06H_[I/IX qcpTax

N
[\

. ConpoBOANTEIBHOE TUCHMO

N
w

. JIoGbIBaTh CHIPHE/MOTIC3HBIC UCKOIAEMbBIS

N
N

. Hanaxeuusliii Ousuec

N
a1

. [IpakTrdeckoe 3HaHUE YeT0-JI00

CARD 3

. I[OCTaBJBITL 4yT0-1H00 B HCO6XO,[[I/IMOM KOJIMYCCTBE M B HAJJIC)KAIICM BHUC




. JIoObIBaTh CHIPHE/MOIIE3HBIC NCKOIAEMBIC

. Hanaxenusiii OusHec

. OTBeuars 3a JOJITOCPOUHYIO CTPATETHIO

Ce0ecToMMOCTh pealn30BaHHON NPOAYKLUU

. [lepeMeHHbIe U3IEPKKHU (TEKYIINE MAaTEpUAJIbHBIC 3aTPATHI)

. HpaKTI/ILIeCKOC 3HaHHE Yero-jauoo

. CryneHueckas IpakTHKa; IPOXOJUTh MPAKTUKY

1
2
3
4.
5
6
7
8

. YMeHue cMOTpETh Ha BEIU C Pa3HbIX CTOPOH

9

. ABHapeiic Tyia u 00paTHO

10. OniaTUTh NPOKUBAHUE

1

1. B cpegneM, cpeaHuii 10xo1

12. Pasnenare 4ybé-1u060 MHEHUE O YEM-TU00

13. Bo3BpaiaTh I€HbIH (3a MOKYNKY WM YCIYTY); HOJYYUTh IEHBIM 00paTHO

14. CiocoOCTBOBATh yIOBICTBOPEHHOCTH KIMEHTA

15.0T™MeHuTh OpOHHPOBAHUE

16. KoopauHUpOBaTh 3aKYIKY, MPOM3BOACTBO, YIIAKOBKY, OTIIPABKY M OILIATy TOBapa

17. JlocTaBiisiTh TOBAaphl 10 BCEMY MUY

18. CeTb OoTeneil/cynepMapKkeToB/calloHOB KPacOThl

19. TlpomblsieHHas 30Ha

20. llItammoBaTh NPOAYKIIMIO B OOIBIINX KOJTUYECTBAX

2

1. OTBIIEKATHCA OT COACPIKaHU IMPE3CHTAINH

22. IlocTaBisiTh, NOCTABIIMK; MOKYNATh y MOCTABIIMKA; IIENOYKA CHAOKEHUS

23. IlokynaTh, Mpo/aBaTh aKIIMK HA OUpKE

24. Yupasnenne 0a30il TaHHBIX

25. PaboTaTh B KOMIIAHHH C LCJIBKO TMMOJTYYCHHUS OIIbITA

CARD 4

1

.HOCT&BJ’IHTB, IMMOCTABIIWK; ITOKYIIATh Y MOCTABIINKA,; ICTIOYKA CHaOKEeHUS

2.

[Toxynate, IpogaBaTh aKIMU HA OUpKe

. Yopasnenue 6a30i JaHHBIX

. HemmpousBocTBEHHBIE pacXo/ibl (HaIpUMEp, OIIaTa KOMMYHAJIbHBIX IJIaTEXel)

. Pe3rome

. PabGoTaTh B KOMIIaHHH C LCJIBIO TTOJIYUYCHHS OIIbITa

. [1oayunTh KU3HEHHBIN ONBIT B IPYTOM CTpaHe

0NN |~ |W

. YMeTh paboTath C JI10JIbMU

9.

Tenedon He paboTaer

10.Pa3paboTurK KOMIBIOTEPHBIX IPOrpamMm

1

1. Pekomenganus nokynarenen

12. lNapanTuiiHoe 00OCIy>)KuBaHHe, OecIIaTHas JOCTaBKa M YCTAaHOBKA

13. IlpencTaBisiTh TEXHUYECKYIO MOJIEPKKY

14. HaOpatb TeneoHHbII HOMEp

15. Bectu neperoBopsl 10 KOHTPAKTY

16. ImMeTh 4T0-1100 B HAJIMYWHU, OTCYTCTBOBATh HA CKJIAJIC

17. 3anonHuTh O6JIaHK 3aKa3a, JOKYMEHT

18. OxecrouéHHass KOHKYPEHIIHs/0)KeCTOYEHHOE COMMPOTUBIICHNE

19.

20. M3nuniHsis/upe3MepHas MOIHOCTb

2

1. [ToryunTh IPEUMYILIECTBO Mepe IPYrUMHU KaHAUIaTaMU B pe3yJbTaTe yCIEenTHON

CTOKUPOBKHU

22. Ilpou3BOUTH TOBAphl U MPEIOCTABIISITH YCIYTH KIMEHTAM

CrnyxebHOe TOMEeNIEHUE OTKPBITOTO THIA (MUHUMAJIbHOE KOJMYECTBO CTEH U EPErOpPOJI0K)




23. Cetb oTenel/cynepMapKeTOB/CaloHOB KPacoThl

24. Opranu3oBarb MPOJIBUKEHUE TOBapa

25. Yucrast npuObLIb (pa3HULA MEKIY ce0ECTOMMOCTBIO M MPOJAKHON IIEHOM

CARD 5

I.HpOI/ISBO,I[I/ITB TOBAPHI U IPCAOCTABJIATh YCIIYI'M KIIMCHTAM

2.Cetb OTelel/cynepMapKeTOB/CaIOHOB KPACOTHI

3.0pranu3oBarh IpPOABMKEHUE TOBApA

4 Yucras npuObLIb (pa3HUIA MEXTY CEOSCTOMMOCTBIO M MPOAAKHOU 1IEHO)

5.IlogaBatp 3aBKy 0 mpuéMe Ha paboTy; 3asBICHHE O MpHEME Ha paboTy

6.Crenars NEHHBIA BKJIAA BO YTO -JIH00

7.AnanTupoBaThCs K APYTroi KylbType

8.HeoOxoqumble HAaBBIKY /17151 pa0OThI B pa3HBIX CTpPaHaX

9.0tnpaBuThH 3aKa3

10.Cuutatp 4yT0-1M00 MHBECTHUIIMEHN B OyyIIee

11.0O0HOBIATH YTO-IHO0; OOHOBJICHHUS

12.06paboTka 3aka3a; o0pabaThIBaTh 3aKa3; pa3MeIlaTh 3aKa3

13.Bo3Bpaiarse OpakoBaHHBINA TPOJTYKT

14.CocTaBuTh NepeueHb 4Ero-audo

15.Pemate mpobaemy; pazoOpaThes ¢ IpoOIeMOi

16.IlpogaBath 4yT0-11M00 KOHEYHBIM MTOKYMATEISIM

17.11ITpux0BOM KO U IEKTPOHHASI 3aIUTHAS ITUKETKA

18.KomaHIHBIN TyX

19.Pabouwmii mpouecc, TpeOYIOMUH MHOTO BpEMEHU

20.Pe3epBHas MOIIHOCTh

21.CToIKHYThCS € MPOOIEeMaMH/TPYAHOCTIMH

22.1ToBbIcUTH 3((HDEKTUBHOCTH (HAPUMED, EATSIbHOCTH MPEATIPHUSTHS)

23.I1apTHEPCTBO/TOBAPUIIECTBO/KOJUIEKTUBHOE IOPUINYECKOE JIUIIO

24. Hauumath HOBBIX COTPYJHUKOB, HAHUMAaTh KOro-1u0o Ha padoTy

25. YBesnn4yeHre HaJIOrOBbIX NOCTYIUIEHUH

CARD 6

1.IToBeIcUTh 3 (HEKTUBHOCTH (HAIPUMED, ACSITEILHOCTU IPETPHUSITHSI)

2.I1apTHEPCTBO/TOBAPUILECTBO/KONIEKTUBHOE FOPUIMUECKOE JIULIO

3. Hannmarth HOBBIX COTPYAHUKOB, HAHUMATb KOro-jim0o Ha pa60Ty

4.YBenuueHne HAIOTOBBIX MOCTYIUIEHUI

5.CTa)KI/Ip0BKa, IMPOU3BOACTBCHHAA ITPAKTHUKA

6.00y4enne 6e3 OTphIBa OT MPOM3BOJICTBA/HA paboueM MecTe

7.01bIT paboThl, CBUACTEIHCTBA 00 00pa30BaHUU U HABBIKH

8.CHpaBIsIThCS C HEPEIINUTEIbHOCTBIO

9.0TCcyTCTBOBATh HAa pabOTE B CBSI3U C OOJIC3HBIO

10.MeHnemxep, OTBEUAIOLIHIA 32 CIIY>KOY TIOCTaBKH

11.PexoMen10BaTh TOBap/KOMIIAHUIO

12.IIpenbsiBUTH Kaji00y, paccMaTpUBaTh XKaJloObI

13.YnensiTh BpeMs U BKJIAAbIBATh ACHBIU B CIYKOY MOAIEPIKKHI

14.HCpCBCCTI/I 3BOHOK KOr0-1100 B PCIKUM OKHUIAHHA. I[O)K,Z[I/ITCCL OTBCTA, nomanyﬁCTa!

15. B npunoxenuu Brl Halia€Te SK3EMILIIP COTTIAIICHHUS

16.YnpaBieHue 1eno4yKkoi NOCTaBOK

17.Pa3penieHne Ha BO3BpAaT HEKaYECTBEHHOIO TOBapa (B Mara3uH, IPOU3BOAMTEIIO)

18.ITomy4yaTh €XKeMECIIHOE IEHEKHOE MTOCOOme




19.Konseiip

20.PaboTaTh Ha MOJHYIO MOIITHOCTh

21.YCHOKOUTH HEAOBOJIBHOTO KJIMEHTA

22.CTOJIKHYTBCS ¢ KOHKYpEHIIUEH

23. nauBuyaibHBIA TIPEANPUHIMATEINb

24.Axuusi, akIIMOHED

25. Ilony4yaTs nprOBLIH NPUOBUIBHBIN; YOBITOUHBIN

CARD 7

1.CTOAKHYTbCS ¢ KOHKYpEHLUEN

2. HuBUAyaIbHBIA NpEeANPUHUMATEIb

3.AK1us, akIMoOHep

4.Ilony4ath mpuOBLIH MPUOBLILHBIN; YOBITOUHBII

5.BononTépckas pabora B KauecTBE KOHCYJIbTAaHTA

6.MIMeTh cTUMYI caienath YTo-1u00

7.PexomMenjaTenbHOE IMHUCbMO, PCKOMCH AU

8.MexKyabTypHasi BOCIPUUMUYUBOCTD (CIIOCOOHOCTh BOCIIPUHUMATh C IOHUMaHHEM
IpeJCTaBUTENIEeH IPYTUX KYIbTYP)

9.0prann3oBbIBaTh (COBelIaHNe, KOH(MEPEHIIUIO)

10.3annanrpoBaHHOE/0KHIaEMOE BpEMs /IJIsl pearupoBaHus

11.Pacceuiate nHGOpMAIMOHHBIE MMChMa (TIPECC-PeNIn3bl) KIMEHTaM

12.3aK1109UTh TOBTOPHYIO CAEIKY

13.HOI[p8.3,I[eJ'IeHI/IC 110 YIIpaBJICHUIO B3AMMOOTHOIICHUAMHU C KIMCHTAMUA

14.J103BOHUTBCA 10 KOTO-JIM00; COETMHUTH KOTO-IM00 C KEM-T100

15.IIpuHATH K OoIyIaTe KPeIUTHYIO KapTy

16.I1epepabarTbIiBaTh YTO-TM00, UCIOIH30BATH BTOPUYHO YTO-THOO

17.JIpny10’KUTh KOMUIO CUET-(haKTypHl

18.Macrepckasi/uiex/ceMunap

19.KomMnbIOTEpHBIN 1HM3aliH U IPOU3BOACTBO

20. Pabouwmii mporecc, TpeOyroImuil MHOTO BpEMEHH

21. Yupasienue 0a30i TaHHBIX

22. IlepeMeHHbIE U3AEPKKH (TEKYIIME MaTepHaIbHbIC 3aTPaThl)

23. Cetb oTeneit/cynnepMapKeTOB/CaJIOHOB KPACOTHI

24.Pa3paboT4rK KOMIBIOTEPHBIX TPOrPaMM

25. Nznumunsisi/upe3MepHasi MOIIHOCTb

CARD 8

1.3ax104NTh TOBTOPHYIO CACIKY

2. B nomxHOe BpeMsi M 110 NOAXOASIIEN LIEHE

3. Ilepe3BOHUTH KOMY-TTHOO

4. lenate paboTy B CPOK

5. XKuzHeHHBIH [IUKI MPOIYKTA

6. JleficTBOBaTh B T€UEHHE X JIHEH

7. O6pammaThesi ¢ 4eM-JIM00 ¢ OCTOPOKHOCTBIO

8. Pemecnennasi muHAYCTpUs (U311l IPOU3BOJISATCS BPYUHYIO)

9. TenedoH 3aHAT

10. Cioco0cTBOBATh POCTY pelyTaluy OU3Heca

11. Kommepueckast AesITeIbHOCTh

12. Biagers nojeil KoMIaHuU

13. Ily6amunrOE 00111eCTBO

14 .Peknama, pekjiaMHOe 00bsIBICHHUE: PEKIAMHPOBAThH




15.Bnaners qojieii KOMIaHuu

16.HenybauyHO€E 00111€CTBO

17CoBmMecTHOE TIpeANpUATHE

18.Teprietb yOBITKH; YOBITKH

19.00yy4atp, TpeHep, cTaxép, MPOXOsIuil 00ydeHue

20.Mmeth oTHOIICHHE K paboTe 1 Ou3Hecy

21.Mmeth nokymMeHT 00 00pa3oBaHUU 1O Kypcy «MeXTyHapO HbIA OU3HECH

22 JlpucnocabauBaTh CBOW CTHIIb OOIIECHHSI K MECTHOMY CTHJIIO

23.I"'apaHTUpoBaTh ONTUMAJIbHBIM YPOBEHb 3aI1ACOB TOBapa Ha CKJIAJIe

24. CoOTBETCTBOBATh BCEM XaPaKTEPUCTHKAM

25 . I1puBepKEHHOCTh MOKYIaTeNeld KaKkoMy-TH00 OpeHy, KOMITAHWH, Mara3uHy

CARD 9

1. CBs13aThCs CO CY)KOOM MOIICPIKKH

2. OTpr3I/ITI) TOBAPbI BOBPEMA U B OTJIMYHOM COCTOSIHHUUN

3.0cTaBuThH COOOIICHUE, MPUHSITH COOOIIICHHE

4, I[OCTaBJUITI) 4TO-JIH00 B H€O6XOZII/IMOM KOJIMYCCTBC WU B HAJIC)KAIIIEM BHC

5. PaGorare Ha craHke

6. Ilepconai (kakoi-mub0 opraHu3aII¢)

7. CriicoK OTrpy>KEHHBIX TOBapOB

8. Tpyno&mkuii mporecc

9. IlpescTaBuTh COJIEpIKAHKME CBOW MPE3CHTAIMH B O0IIMX YepTax

10. ConpoBoauTENHHOE MHCHMO

11. JIoObIBaTh ChIpbE/TIONE3HBIC HCKOIAEMbIC

12. HamaxxeHHbIl OU3HEC

13. IlpakTHyeckoe 3HAHHUE Yero-Indo

14. KomMepueckast 1esiTeIbHOCTh

15. Brnagers nojieil KoMOaHuu

16. ITybnuaHOE 001IeCTBO

17. JHocturaTh ypoBHs 0€3yOBITOUHOCTH, TOUKA 6€3YOBITOYHOCTH

18. bupka, ponoBas Ouprka, Oupka IEHHbIX Oymar

19. [IpoBoaUTH HCcCIENOBaHNE PHIHKA OHJIANH

20. Habupatbcs onbITa U3 NEPBIX PYK

21. IlpuoOpecTy ONBIT U HABBIKK BO BPEMsI POXOXKICHUS] IPAKTUKH

22. BoicTpauBaTh OTHOIIEHHS MEX]Ty JIOIbMU U3 PA3HBIX KYJIbTYP

23. CBoeBpeMeHHas JOCTaBKa 3aKa3qMKaM

24, COpr,Z[HI/IKI/I, HCMMOCPCACTBCHHO KOHTAKTHPYIOIIUC C KIIMCHTAMU

25. BeicTpanBaTh JIOJTOCPOYHYIO CTPATETHIO

CARD 10

1. Bo3Bpamarh JeHbIM (32 HOKYIIKY WIH YCIYTY); MOTYYUTh J€HBI'H 00paTHO

2. CnocoOCTBOBATH YJOBIETBOPEHHOCTH KIMEHTA

3.0TMeHUTH OPOHUPOBAHKE

4. KoopiuHUPOBAaTh 3aKYIKY, IPOU3BOACTBO, YIAKOBKY, OTIPABKY M OIIaTy TOBapa

5. JIocTaBIsITh TOBAPHI IO BCEMY MHUPY

6. CnucoK OTrpy>KEHHBIX TOBAPOB

7. IlpoMbInIeHHAs 30Ha

8. lllTaMmmoBaTh MPOAYKIIMIO B OOJIBIINX KOJTHMYECTBAX

9. OTBNEKATHCSI OT COJIEPKAHMSI TPE3CHTALIIH

10. .ITocTaBisiTh, MOCTABIIMK; TOKYIATh Y TOCTABIINKA; IIETIOYKA CHAOKEHUS




11. [NokynaTh, MpoAaBaTh aKIMK HA OUpKe

12. Ynpasienue 0a30i JaHHBIX

13. PaGoTaTh B KOMIIAHUU C LIE€JIBIO MIOJYYEHUS OIbITA

14.J106bIBaTh CHIPLE/TIOIE3HBIEC HCKOTAEMBbIE

15. HanmaxeHnHrplii 6u3Hec

16. OTBeyaTh 3a JIOJITOCPOUHYIO CTPATETUIO

17. CebecToMMOCTh peaTn30BaHHON MTPOTYKIIHH

18. TlepemenHbIe U3JEPKKH (TEKYIIIME MAaTepUAIbHBIC 3aTPATHI)

19. IlpakTryeckoe 3HaHUE YETr0-IT100

20. CryneHueckasi IpaKTUKa; IPOXOIUTh MMPAKTHKY

21. YMeHue cMOTpeTh Ha BEIY C Pa3HBIX CTOPOH

22. ABmapeiic Tyaa u 06paTHO

23. OmIaTuTh NPOKUBAHUE

24. B cperHeM, CpeTHUN JOXOJ

25. Pa3znensats yb8-1m00 MHEHUE O YEM-TTUO0

CARD 11

1.Bo3Bpamiate OpakoBaHHBINA MTPOJYKT

2.CocTaBUTh MepeueHb Yyero-amuoo

3.Pemate npobieMy; pazodpatbes ¢ mpoOaeMoit

4.HpOI[aBaTI> YTO-I1100 KOHEYHBIM IMOKYHATCJIAAM

5.IITpux0BOM KO M IEKTPOHHAS 3alIUTHAs YTUKETKA

6.KomananbIi 1yx

7.Pabounii mporecc, TpeOyIOIHiA MHOTO BPEMEHHU

8.Pe3epBHas MOLTHOCTb

9.CTONKHYTHCS ¢ TPoOIeMaMu/ TPy THOCTIMHU

10. TToBbicUTh 3(hPEKTUBHOCTD (HApPUMED, AESATEIBHOCTH NPEATIPUSTHUS)

11.ITapTHEPCTBO/TOBAPHUIIIECTBO/KOJUIEKTUBHOE IOPHINYECKOE JIUIIO

12. HanuMaTh HOBBIX COTPYAHMKOB, HAHUMATh KOro-1n0o Ha paboTy

13.IIpou3BOJAMTE TOBAPHI U MPEOCTABIATh YCIYTH KIMEHTAM

14.CeTtb oTenei/cynepMapKeTOB/CaJIOHOB KPACOThI

15.0pranu3oBathk NpoIBUKEHHUE TOBAPA

16.YucTas npuObLIb (pa3HUIla MEKIY C€0ECTOMMOCTBIO U MTPOJAXKHOM IIEHOH)

17.ITogaBaTh 3asiBKY 0 puémMe Ha paboTy; 3asgBJICHUE O IpUEME Ha paboTy

18.CaenaTe LeHHBIH BKIA BO YTO -JIH00

19.AmantupoBaThCs K IPYrod KYIbType

20.Heo06xoauMble HaBBIKH JUIsl pabOThI B pa3HbIX CTpaHax

21.0TnpaBuTh 3aKa3

22.CuuTtath uyTo-1100 MHBECTUIIMEH B OyayIiee

23.O0HOBIATH YTO-IHM00; OOHOBJICHHUS

24.006paboTka 3aka3a; 00pabaThIBaTh 3aKa3; pa3MeNaTh 3aKa3

25. YensTh BpeMsi M BKJIAIbIBATh JICHBIH B CIYXKOY MOICPKKI

CARD 12

1.Ynenatb Bpemsi ¥ BKJIaIbIBaTh IEHbIH B CIYKOY MOJIEPKKU

2.HCpCBCCTI/I 3BOHOK KOT'0-1100 B PCIKUM OKHUIAHHA. I[O)K,Z[I/ITGCB OTBCTA, nomanyﬁCTa!

3. B npunoskeHnu Bol Hali1€Te SK3eMIUISIp COTIAIIEHUS

4.Y1rpaBlieHHE [IETIOYKON TOCTABOK

5.Pa3penieHne Ha BO3BpaT HEKAUECTBEHHOI'O TOBapa (B MarasuH, MPOU3BOIUTEIIO)

6.1TonyuaTh exeMecsIHOE ICHSKHOE TTOCOOne




7. Konseiiep

8.PaboTaTh Ha MOJHYIO MOIITHOCTh

9.V CIIOKOUTH HEIOBOJIBHOTO KIIMEHTA

10. CTOJNIKHYTBCSI C KOHKYPEHIIHEH

11. MnauBuayanbHbI OpeIpPUHUMATEND

12.Axuusi, akiIMOHED

13. Tlosmydath npuOBLIb MPUOBLTEHBIN; YOBITOUHBII

14.IToBeicuTh 3()(hEeKTUBHOCTD (HAIPUMEP, ACATEIHHOCTH IPEATNPHUSITHS)

15.I1apTHEPCTBO/TOBAPHUIIIECTBO/KOJUIEKTUBHOE FOPUAMUECKOE JIUIO

16.Hanumatb HOBBIX COTPYAHHMKOB, HAHUMATh KOr0-IM00 Ha padoTy

17.YBenuyeHrne HAJIOTOBBIX NOCTYIICHUH

18.CraxxupoBKa, MPOW3BOJICTBEHHASI TPAKTHKA

19.06y4enne 6e3 OTphIBA OT MPOMU3BOJICTBA/HA PAOOUEM MECTE

20.0OnbIT paboTHI, CBUAETENHCTBA 00 00pa30BaHUU U HABBIKH

21.CrpaBisiTbCsl ¢ HEPELIUTEIbHOCTHIO

22.0TcyTCTBOBaTh Ha paboTE B CBSI3U C OOJIE3HBIO

23.Menemxkep, OTBEUaAIOLIUH 3a ClIy:K0y TOCTaBKU

24 PexoMeHI0BaTh TOBap/KOMIIAHHIO

25.JIpennsBUTH Kano00y, paccCMaTpUBATh JKAJIOObI

CARD 13

1.Ilogpazaenenue no ynpapJieHHIO B3aUMOOTHOIICHUSIMU C KJIIMEHTAMU

2.JI03BOHHUTHCS IO KOr0-TH00; COSAUHUTH KOr0-IH00 ¢ KEM-JIHO0

3.IIpuHSATH K OIJIaTe KPEAUTHYIO KapTy

4.Hepepa6aTblBaTb tITO'.]'II/I6O, HCIIOJIb30BATh BTOPUIHO YTO-JIH00

5.I1puyiokUTh KONMUIO CUET-(hAKTYpPhI

6.Mactepckas/iiex/cemuHap

7. KOoMIIBIOTEpHBIN AW3aiH U IPOU3BOJICTBO

8. Paboumii npouiecc, TpeOyOLUUi MHOTO BpEMEHH!

9. YopaBnenue 0a30i JaHHBIX

10. IlepemeHHbIC U3MIEPKKHU (TEKYIIHE MaTEPUAITBHBIC 3aTPATHI)

11. Cetb oTenei/cynepMapKeTOB/CaIOHOB KPACcOThI

12.Pa3paboTuruK KOMIBIOTEPHBIX IPOrpamMM

13. M3numsss/upe3MepHas MOIIHOCTb

14.CTONKHYTBCS ¢ KOHKYpEHLUEN

15 . MHauBUAyaIbHBIA IPEATPUHUMATEINb

16.Axuus, akuuoHep

17.IlomyyaTh NpuOBLIb NPUOBLIBHBIN; YOBITOUHBIN

18.BononTépckas paboTa B Ka4ecTBe KOHCYJIbTaHTA

19.MIMeTh cTUMYJ clieNaTh YTO-IH00

20.PekoMeHgaTeIpHOE MUCHMO, PEKOMEH TALIMS

21.MexKyabTypHasi BOCIPUUMYHBOCTH (CIOCOOHOCTh BOCIIPUHUMATD C TOHUMAaHUEM
IpeJICTaBUTENIeH APYTUX KYIBTYP)

22.0Opranu3oBbIBaTh (CoBeNaHue, KOH()EPECHIIUIO)

23.3annaHupoBaHHOE/0XKHIaeMOe BpeMs Uil pearupoBaHUs

24.Pacchuiath HH(GOpMAIIMOHHBIE MMChMa (IIPecc-pein3bl) KIMEHTaM

25.3aKJII04YNTh TOBTOPHYIO CAEIKY

CARD 14

1.Pexnama, pekiiaMHOe OOBSIBJICHUE: PEKJIAMUPOBATh

2.Biagers noneit kKoMIaHuu




3.HenybnuuHoe o01iecTBo

4.CoBMECTHOE MPENPUSITHE

5.Tepnetp yOBITKH; YOBITKH

6.00y4ath, TpEHEP, CTAKEP, MPOXOAIINNA 00yICHUE

7.MlMeTh OTHOIIIEHUE K paboTe U OU3HECY

8. MIMeTh mokyMeHT 00 00pa3oBaHUU 1O Kypcy «MeXTyHapO HBIH OU3HEC)

9.IlpucnocabauBarh CBOM CTUJIb OOIIEHUS K MECTHOMY CTHIIIO

10. Kommepueckasi 1esTeJIbHOCTh

11. Biagers moiei KoMIIaHUU

12. [TyOnuuHOE 00IIEeCTBO

13. Jlocturath ypoBHS 0€3YOBITOYHOCTH, TOUYKA O€3YOBITOUHOCTH

14. bupixa, ¢pongoBas bupska, Ouprka HeHHBIX Oymar

15. IIpoBOIUTH UCCIIEJOBAHUE PhIHKA OHJIAH

16. Habupatbcs ompITa U3 MEePBBIX PYK

17. IlpuoOpecTy ONbIT U HABBIKK BO BPEMsI POXOKACHUS IPAKTUKU

18./100bIBaTh ChIPHE/TOIE3HBIEC HCKOMTAEMbIC

19. HanmaxxeHHblii 6u3HEC

20. OTBeuaTh 3a JOJITOCPOYHYIO CTPATETHUIO

21. CebecTOMMOCTh peaTn30BaHHON PO TYKITHH

22. IlepeMeHHBIE U3/IEPKKH (TEKYIIME MaTepUaIbHbIE 3aTPaThl)

23. IlpakTHueckoe 3HaHUE Yero-aIuoo

24. CtyneHueckasi PAKTHUKA; POXOJAUTh IPAKTUKY

25. YMeHue CMOTPETh Ha BEIU C Pa3HbIX CTOPOH

IK3aMeH
buier 1

1.IMeTh ceMeliHbIE CBSA3U

2.PykoBOIMTH KOMaH10 OHU3HEC-aHATUTUKOB

3. lomkHOCTHBIE TpeOOBaHMUsI, TpeOOBATh UTO-THMOO

4.HpOXOI[I/ITB CO6€C€,I[OBaHI/Ie I TIPOXOKACHUS ITPAKTHUKU B Herocyz[apCTBeHHoﬁ OopraHu3anvun

5.PekoMeHanmu npegocTaBIsIFOTCS 10 3alpocy

6.Crioco0OHbIi, J1Ierko 00yyaembli

7.CnenoBatb (hopMmyIie: 0CBEAOMIEHHOCTh-MHTEpEC-KeIaHe-eiicTBIE (TOBBICUTh
OCBEJIOMJICHHOCTb, CO371aTh MHTEPEC, BBI3BATH JKelaHUE, 1aTh UMIYJIbC K JICHCTBHUIO)

8.IToBbIIaTh 1OXO0/AbI AKIIMOHEPOB

9.YcTanaBnuBaTh KOHKYPEHTHOCIIOCOOHBIE 1IE€HBI U HH(OOPMUPOBATh KJIIMEHTOB O HUX

10.Ha3nauuts gary (BCTpeun)

11.ITorepnets HEYnauy (HEeymayua)

12.BKJ’IaI[LIBaTB JACHBI'M U 3HAHUSA CCKPCETOB IMPOU3BOACTBA B HOBBIC KOMIIAHUU

13.0Tuncrenus 3a MpaBo MOJIb30BATHCSI ABTOPCKUM TPYIOM, MATEHTOM; 00s13aTENbHbIE IATEXKH

14.CocTaBUTEH BEXKINBOE NUCHMO-0TKA3

15.I"os10cOBaTh 3a JyUYIHIMM IPOEKT

16.IIporH03upoBaTh TOProBbIE U MPOU3BOJACTBEHHBIE U3EPKKHU

17.BeruntaTh NOCTOSHHBIC U OICPAIHOHHBIC PACXOAbI

18.0On1ara HATMYHBIMHA B MOMEHT JIOCTAaBKU, ITOJIHAS OIlIaTa IIOCIIe JOCTaBKH

19.K COKaJICHUI0, MBI HC IIPUHHUMACM K OILIATC YCKU U KPCAUTHBIC KAPThI

20.ITpuocTaHaBaMBaTh/TIPOIOIKATE TTOCTABKU

21.CokpatuTh OOKET HA PEKJIaMy, TOE3IKH ¥ TPEHUHT

22.Mmets 3a10/keHHOCTD B pazmepe $2000

23.B3H0C (321aTOK), BHOCHUTD 3aaTOK

24.JIByXJICTHsISI TapaHTHsI




‘ 25.51 ouensb 1eH0 Bamy nomonpb

buner 2

1.I[Tpuxoauth Ha coOeceloBaHUE B CBSI3U C YCTPOMCTBOM Ha paboTy

2 ITpoX0uTh CTAXKUPOBKY/IPAKTUKY

3.Y3HaTh coucKaTessi NoJIyqlle

4.06pabarbeiBaTh MHCHMA, DJIEKTPOHHBIE MHUChbMA(H-MEIIIbI), Tene(OHHBIC 3BOHKI

5.B pabote TpedyroTCs OTINYHBIE KOMMYHUKATHBHBIE HABBIKH JUISI PEYEBOTO U TUCBMEHHOTO
oO1eHNs

6.1lenu B npodeccroHAIBEHON Kapbepe

7.9T0 HEOOXOUMO YMETh JIeJaTh, UMETh

8.IIpakTuyeckuii HaBbIK padotel B Word

9.Pa3pabarbiBaTh IPAaBUIBHYIO MPOAYKTOBYIO MOJIUTHUKY, [ICHOBYIO MOJUTUKY, TOJIUTHUKY COBITA
¥ KOMMYHHMKATHBHYIO MOJUTHUKY (TIpaBuiio yeThipex P — anen.si3.)

IO.HpI/IHI/IMaTB Y4aCTHUC B COBCIIAHUMAX I10 OIMPCACIICHHUIO MapKCTI/IHFOBOﬁ CTpATCIruu

11.BpicKa3bIBaTh BO3pAKEHUS

12.0npoc MHEHHUsI KIIMEHTOB O Ka4eCTBE 00CIyKUBaHUS

13.BpICTPO MONTYYUTH TPUOBLIL OT MHBECTHITHI

14.006cy:x/1aTh YCIOBUSI IPEJIOKEHUS, IEPETOBOPHI, YUACTHHUK IIEPETOBOPOB

15.CobupaTts, poJ1aBaTh, OTTPYKATh JJIEKTPOHHBIE YCTPOHCTBA

16.ViMeTh OCTOSHHBII UCTOUHUK 3JIEKTPOIHEPTHH

17.06aHKpOTUTHCSI; OAHKPOTCTBO

18.lexnapupoBath ToBapooboport B pasmepe $200,000

19.6bITh TOKHBIM KOMY-JIH00

20.Hpe,[[OCTaBI/ITI> KpeauT C YCJIOBHUEM OIJIATHI B TCUCHUC 60 JHEH C JaThl BHICTABJICHUS CUETA

21.Cnacu00 32 HATOMUHAHNE

22.Crenuanuct o noadopy nepcoHana, HabMpaTh COTPYIHUKOB, TOI00DP KaIpOB

23.0OKOHYUTH HAYAJIbHYIO/CPEHIOO LIIKOJIY, OKOHUUTh YHUBEPCUTET

24 .11oy9uTh OIBIT

25.CTpeMHUTHCsI HAHATH HOBBIX BBITYCKHUKOB BY30B

buier 3

1.CokpaTuTh OIO/IKET HA PEKJIaMY, MOE3IKH U TPEHUHT

2.VmeTb 3aJ107DKeHHOCTH B pazmepe $2000

3.B3HocC (3371aTOK), BHOCHTBH 33J]aTOK

4.JIByxJIeTHsIsl TapaHTHsI

5.5 ouens neH0 Banry momoius

6. HCTpYKTOp, MPaKTHKAHT, 00Y4aTh

7 IlpousBecTr Xopoiiee/Iioxoe BlieyaTIeHne Ha KOro-1u0o

8.0Opranu3oBbIBaTh €KEAHEBHYIO paboTy oduca

9.IlpenocTaBisATh OCHOBHBIC JJAHHBIC O JOXO0JaX, MPUOBUILHOCTH U JABMKEHUH HAJTMIHBIX
CpE/ICTB

10.B onpenenénnoii crenenu s ¢ Bamu cornacen

11./locturars pMHAHCOBBIX U (PYHKIMOHAIBHBIX IIeJIeH

12.VMimeTh Xopollre HaBbIKU pelieHust mpoOieM U oOLIeHHs

13.Co3naTh 1nUTENbHBIE NAPTHEPCKUE OTHOIIECHUS

14.00MeHUBATHCA UACSIMHA U OTIBITOM

15.I1poiyKT UMEET XOpOIllee COOTHOIICHUE LIEHbI U KaYeCTBa

16.41 morumaro, uto BBl XOTHTE CKa3aTh

17.PacmupsiTe OM3HEC, pacIupeHue

18.®panmmusa, GppaHmIn301aTeb, GPAHIIN3O0NOIYYATEb




19.B3umathb MpoLEeHT; 3apsKaTh MOOWIIbHBIE YCTPOUCTBA (TeNe(OHBI, IUNIAHIIETHI, IICepPh)

20. BpITh OTBETCTBEHHBIM 32 IPOAAKU, HAéM MepcoHana, GUHAHCHI

21.BxitouaTh yCTPOHCTBO B PO3ETKY

22.ITpogaBath uyTo-1100 B Mara3uHax Ha TOPrOBBIX YJIHIIAX

23.11Itab-kBapTHpa KOMIIAHUH

24.YenoBek (HE) TOTOBBIN UATH HA KOMIIPOMHUCC; THOKUHA/HOPMUPOBAHHBIN rpaduK paboThI

25.3HaTh CBOM CHJIbHBIC U C1a0bIe CTOPOHBI

buner 4

1.Crnenuanuct no nogdbopy nepcoHayia, HAOUPaTh COTPYIHUKOB, MOJI00P KaJIpOB

2.OKOHYUTHh HAYAIbHYIO/CPEIHION KOy, OKOHYUTh YHUBEPCUTET

3.I1oay4yuTh ONBIT

4.CTpeMuTbhCsI HAaHATh HOBBIX BBIMYCKHUKOB BY30B

5.PeknaMHoe 00BSABIECHHE O BAKAHCUU

6.Pa3mecTuTh KOMMEHTapuil B 6Jiore

7.O0HOBIIATH 0a3y JAHHBIX O MOCTABIIUKAX

8.MmeTtsh numiioM OakanaBpa, MarucTpa no pUHaHCOBOMY €y, B 5KOHOMHKE

9.CxeMa CTpYKTYpbl KOMIaHUU

10.006MeHuBaTHCs 3aMEUaHUSIMH, KOMMEHTAPHUsIMU M OT3hIBAMH Ha €XKETOJHBIX BCTPEUax

11.Pa3mecTuTh 3aKa3; 3aKka3pIBaTh YTO-IH0O0

12 ITporpammuoe obecrieuenrne copMectumo ¢ I1K m Mak

13.Kynuth X0po1o 3apeKOMEH0BABIYI0 ce0sl KOMIIAHUIO; KYIIUTh JI0JI10 B OM3HECe

14.Ero cocrosinue oreHuBaercs B 6oiiee, ueM $15 MUIIHOHOB

15.I1apTHep, akuMoHep, BiIajieNel, OCHOBATEIb

16.11omyunTh KOHCYJIBTALMIO KOPIOPATUBHOTO IOPUCTA

17.Cy1iecTByeT OTpOMHBIN PBIHOK JUIsI COJTHEYHBIX 3apsIHBIX YCTPOUCTB

18.0OmtaunBaTh Y4€0y M IPOKUBAHUE

19.HpI/IOCTaHOBI/ITB JIENCTBHE BPECMCHHLIX KOHTPAKTOB

20.Cuét npocpoveH/omIaqyuBaeTcs 1Mo NOJYYCHUH B TeUeHHE 7 JHEH

21.IInatuTe HAIMYHBIMU, KPEIUTHOW KapTOH, YEKOM

22.I1naTtuTh 32 JOCTABKY U YCTAHOBKY

23.51 Ob11 ObI OueHb O1aroapeH, ecyiu Obl BHI. ..

24.TBopueckuii NOaX0 K pabore

25.(He)TpeOoBaTenbHblIi, (He)TONepaHTHBIN, (HE)BEPHBIN COTPYIAHHUK

buner 5

1.IT1ITab-kBapTHpa KOMIAHUU

2.YenoBek (He) TOTOBBIM UATH HA KOMIIPOMUCC; THOKUNA/HOPMUPOBAHHBIHN rpaduk paboThl

3.3HaTh CBOU CHIIbHBIE H CIIa0bIC CTOPOHBI

4.1Tony4nTh NOBBIIIEHUE HA JTOJHKHOCTh

5.Bcrynats B criop, 4TOOBI OTCTOSITH TOUKY 3pE€HUS Ha MEPBBIN B3I HENPABUIBHYIO C IIEJIBIO
IIPOBEPUTH HA NPOYHOCTH ITPOTUBOIIOJIOKHYIO TOUKY 3PEHUS

6.CoryiacoBbIBaTh BCTPEUN/COBEIAHHMS

7.CriocoOHOCTh 0003HAYATh MPUOPUTETHI U OYEPETHOCTh MHOTOUUCIICHHBIX MPOCKTOB U JENaTh
paboTy B CPOK

S.HpOBOI[I/ITB KOJIJICKTUBHOC OﬁCY)KI[CHI/IC H,Z[Cﬁ, KOJIJICKTUBHOC 06cy)KI[eHI/IC npo6neM

9 Hammcath KOMMCPUYCCKOC MPCIJIOKCHUE U OTIIPABUTH MPEAJIOKECHUC 10 ICHAM

10.I1poBOIUTH MAPKETUHTOBBIE UCCIICIOBAHMSI

11.Capadannoe paauo

12.Bo BrosxeHHOM (haitsie Bol HalimeTe Ha1 HOBBIW MTpaNC-JIHCT

13.Xoporo (1510X0) OpraHu30BaHHOE paboyee BpeMs




14.MImMeThb KapbepHBI POCT, MPUHOCSIIUH YIOBIETBOPEHHE, pa3HOOOpa3ne U BO3MOXKHOCTh
MIPOSIBUTH Ce0s1

15.IIpoxoauth codece10BaHUe TSl MPOXOXKICHUS MPAKTHKH B HErOCYAAPCTBEHHOM OpraHu3aluu

16.HHaHI/IpOBaTB 1 IPOBOAWTE CIIOPTHUBHBIC MEPOIPUATHA BHE ITIOMCIICHUA

17.Cnoco0Hblii, Jerko o0ydaemblit

18.ITpoBoauTh 1OKA3 TOBapa

19.1TonyyaTh I€HBIU JIsl MADKETUHIOBBIX MEPONPUSATUI

20.IToBpIIIaTh JOXO/IbI AKIIOHEPOB

21 Ha3znauutp nary (BCTpeun)

22.VIMeTh MPOU3BOJACTBEHHBIE MOUTHOCTH JUIsl BBIITYCKa OOJIBIIOT0 KOJIMYECTBA aBTOMOOMIICH

23.IloTeprieth HEYIAYY; HEyAa4a

24 Hosas xoMmanus (B cepe HOBBIX TEXHOJIOTHIA), CIIMSIHUE, MTOTIIONICHUE, IPHOOpETEHNE
KOHTPOJIbHOT'O ITAKeTa aKI1ii, COBMECTHOE MPEANIPUATHE

25.01uncneHns 3a IpaBo MOJIb30BAaThCSl ABTOPCKUM TPYAOM, MMATEHTOM, 00513aTEIbHBIN IIaTEX

buier 6

1. TBopueckuil noxoJ K pabore

2.(He)rpeboBarenbHbli, (HE)TOJICPAHTHBIN, (HE)BEPHBINA COTPYIHUK

3.00paTuThCs 10 MOBOJTY pabOTHI HA MOJIHBIN PabOYHil 1€Hb

4.YMeTh XOpOIIO OPraHU30BhIBaTh Pa0OTY/BBICTYIIATH MEPE] IYOIUKOH/BECTH
MIEPErOBOPBI/ IENIATh MTPE3ECHTAIMIO/PENIaTh MPOOIEMY/BECTH TPOSKT

5.Mmets meno ¢ uem-1160; 3aHUMAThCSl OpraHu3alKel NyTellecTBU U OpPOHUPOBAHUEM OTeNeH

6.HpenﬂaraTI) BBICOKOKAQUCCTBCHHBIC TOBAPHI 110 JOCTYIIHBIM LICHAM

7.110J1y4nTh MOJNKCH 3aKA3UUKA

8.Y 1oBeTBOPATH MOTPEOHOCTU NOTPEOUTES

9.VMeeTr cMBICII/HE UMEET CMBIC/IA AEJaTh YTO-JIU00

IO.HperaCHHe, Xopomue, CpCAHUC, TNIOXUEC TTOKA3aTCIIN ACATCIIbHOCTU

11.0TBeTUTH HA 3aMIPOC MOTEHIMATIBHOTO 3aKa3YMKa

12.Paboratn HaJ YIIYUYIICHUEM HABBIKOB OPraHU3aluu pa60qer0 BpPEMCHHU

13.BJ’Ia,[[eTB ABYMS UHOCTPAHHBIMHU SAA3bIKAMU, CBO6OI[HO TOBOPHUTH IMO-HUCITAHCKHN

14.Xopormio (110X0) OpraHnu30BaHHOE pabouee BpeMs

15.MIMeTh KapbepHBI POCT, MPUHOCSIIHUH yIOBIETBOPEHHE, pPa3HOOOpa3nue U BO3MOKHOCTh
POSIBUTH ce0st

16.HpOXOI[I/ITB CO6€C€,I[OB8.HI/IG JJISL TIPOXOKACHUSA MTPAKTUKHA B HGFOCYHapCTBeHHOﬁ opraHu3anvuun

17 I1naHupoBaTh M NPOBOAUTH CHOPTUBHBIE MEPONPHUSITHS BHE TOMEIICHUS

18.Cnoco6Hblii, Jerko ooydaemblit

19.1TpoBoIMTH MOKA3 TOBapa

20.ITonyyaTp AEHBI'M JIs1 MAPKETUHIOBBIX MEPOIPHUIITHI

21.T1oBbIIAaTh JOXO/IbI AKIIHOHEPOB

22.Ha3zHauuth gary (BCTpeun)

23 ImeThb IMPOU3BOJACTBCHHBIC MOIITHOCTH JJIS BBIITYCKA 0OJIBIIIOr0 KOJUYECTBA aBTOMOOUIICH

24.TloreprieTh HeyIavy; HeyIa9a

25.HoBas xommanus (B cepe HOBBIX TEXHOJIOTHIA), CTUSHUE, TTOTIIONIEHUE, TPUOOpETeHHE
KOHTPOJILHOTO MAaKeTa aKIUi, COBMECTHOE MPEIPUSATHE

buner 7

1.Xopomo (m10x0) opraHu30BaHHOE pabodee Bpemst

2.VImeTb KapbepHBIN POCT, IPUHOCAIINNA yIOBIETBOPEHUE, pa3HOOOpa3ue U BO3SMOKHOCTD
MIPOSIBUTH CeO0s

3.IlpoxoauTh cobecegoBaHme Ui NPOXOKICHHS IPAKTUKK B HETOCYIAPCTBEHHON OpTraHU3aIiH

4.IlnanupoBaTh U NPOBOJUTH CHOPTHUBHBIE MEPONPUSITHSI BHE TOMELICHUS




5.Crioco6HbIiH, J1Ierko 00yyaeMblit

6.IIpoBoauTh 1MOKa3 TOBapa

7.11ony4yaTh JEHBIW I MAPKETUHIOBBIX MEPOIPUITUI

8.I1oBhBINIATH JOXO/bI AKIIHOHEPOB

9.HaznauuTh naty (BCTpeun)

10.Umetn IMIPOU3BOJACTBCHHBIC MOIITHOCTH JJIA BBEIITYCKa 0OIBIIOr0 KOJIMYECTBA aBTOMOOMIIEH

11.IlotepnieTs HEYAAUY; HEYAAUA

12.HoBas xoMmnanus (B cepe HOBBIX TEXHOJIOTUIA), CIIMSHUE, TTOTIIOIIEHHE, TproOpeTeHne
KOHTPOJIbHOT'O MTAKeTa aKI1ii, COBMECTHOE MPEANPUATHE

13.01uncnenns 3a IpaBo MoJIb30BAaThCS ABTOPCKUM TPYAOM, MATEHTOM, 00513aTeIbHbIN IIIATEX

14.T"onocoBath 3a JYy4IIUNA MPOCKT

15.B3umatp MpoOLEHT; 3apsKaTh MOOUIIbHBIE YCTPOUCTBA (Tese()OHBI, IUIAHIIETHI, TICEPHI

16.ImeTh ceMeENHBIE CBA3H

17.PyKoBOUTHh KOMaHA0MW OM3HEC-aHATUTUKOB

18. lomxHOCTHBIE TpeOOBaHMsl, TPeOOBATh YTO-THOO

19.HperaCHHe, XOopomue, CpCAHHUC, IIJIOXHUC ITOKA3aTCIU ACATCIIbHOCTU

20.PexoMeH1aniuy npeI0CTaBISIOTCS 10 3apOoCy

21.CriocoOHBIH, JIETKO 00y4JaeMbIit

22.CnenoBath (hopMylie: OCBEIOMICHHOCTh-HHTEPEC-)KEIaHUEe-ACHCTBHE (TIOBBICUTH
OCBEJIOMJICHHOCTB, CO3/IaTh HHTEPEC, BbI3BATD KEJIAHHE, IaTh MMITYJIbC K JICHCTBHIO)

23.11Tab-kBapTHpa KOMIIAHUU

24.Y craHaBIuBaTh KOHKYPEHTHOCIIOCOOHBIE IEHBI M HHPOPMUPOBATH KJIMEHTOB O HUX

25.TBopUecKuil MOJIX01 K paboTe

bumert &

1.Ilpuxoauth Ha coOeceIOBaHNE B CBSI3M C YCTPOWCTBOM Ha paboTy

2.TIpoXOIUTh CTRKHPOBKY/IPAKTHKY

3.Y3Hath couckaTess NoJayylle

4.00pabatbiBaTh NMCHhMA, JJIEKTPOHHbBIE MHChbMa(H-MEIIbI), TeNe(OHHBIE 3BOHKH

5.B pabote TpebyroTcs OTIMYHBIE KOMMYHUKATUBHBIE HABBIKH ISl PEYEBOTO U TUCBMEHHOTO
0O0IIIeHIS

6.1lenu B npodeccruoHanbHOE Kapbepe

7.910 HEOOXOAMMO YMETh JeNIaTh, UMETh

8.IIpakTuyeckuii HaBbIKk padotsl B Word

9.Pa3pabarbiBaTh NIPaBUIBHYIO POAYKTOBYIO MOJIUTHUKY, [IEHOBYIO IOJUTHUKY, TOJIUTHUKY CObITa
Y KOMMYHUKATUBHYIO IOJUTHKY (TIpaBuiIo YeTblpex P — aHr.53.)

10.IIppuHMMaTh y4acTHe B COBELIAHHUSIX IO ONPEAECIICHUI0 MaPKETUHIOBOM CTPAaTErK

11.BbIcKa3bpIBaTh BO3paKEHUS

12.0HpOC MHCHUS KJIMCHTOB O Ka4CCTBC 06CJIY)KI/IB8.HI/ISI

13.Co31ath IMTENIbHBIE MAPTHEPCKUE OTHOLICHHUSI

14.00MeHuBaTHCI UAEIMU U OIIBITOM

15.1IpoayKT UMEEeT XOopouiee COOTHOIIEHUE IIEHbI U KAYECTBA

16.51 nonumaro, uto BEI XOTHUTE CKa3aTh

17.PacumpsiTh Ou3HEC, paclIupeHue

18.®panmm3sa, ppannnzogaTeib, GpaHIIn30I0IydaTeNlb

19.B3umathb MpOLEHT; 3apsKaTh MOOWIIbHBIE YCTPOUCTBA (Tele(OHBl, IUIAHIIETHI, IJICephl)

20. BpITh OTBETCTBEHHBIM 32 IPOAAXKHU, HAEM MepcoHaa, (PMHAHCHI

21.BkitouaTh YCTPOHCTBO B PO3ETKY

22 IlpomaBaTh 4T0-1MO0 B Mara3uHax Ha TOPTOBBIX YJIHUIIAX

23.11ITab-kBapTHpa KOMIIAHUH

24.YenoBek (He) TOTOBBII MATH HA KOMIPOMHUCC; THOKUI/HOPMHUPOBAHHBIN TpauK paboThI




‘ 25.3HaTh CBOM CHJIbHBIC U cl1a0ble CTOPOHBI

buner 9

1.Cneumanuct no noadoopy nepconasna, HabupaTb COTPYIHUKOB, OA00P KaIpoB

2.OKOHYUTHh HAYAIBHYIO/CPETHIOI0 KOy, OKOHYUTh YHUBEPCUTET

3.1lo1y4uTh ONBIT

4.CTpeMUTbCS HAaHATh HOBBIX BHINYCKHUMKOB BY30B

5.PekiiaMuoe 00BbSIBICHYE O BAKAHCUU

6.PazMecTuTh KOMMEHTapuii B OJ10T€

7.00HOBIIATH 0a3y JAaHHBIX O MOCTABIIUKAX

8.MmeTh nursioM OakanaBpa, MarucTpa rno GuHaHCOBOMY ey, B SKOHOMHKE

9.CxeMa CTpyKTYypbl KOMIIAHUHU

10.00MeHuBaTHCS 3aMCUYaHUSAMH, KOMMCHTApUAMHU U OT3bIBAMU Ha €XKXCIrOAHBIX BCTpEUax

11.Pa3mecTuTh 3aKa3; 3aKka3pIBaTh YTO-IH0O0

12.IIporpammuoe obecniedenue copmectumo ¢ I1K u Mak

13.Kynuth X0pomio 3apeKOMEH0BAaBIIYIO ce0sl KOMIIAHUIO; KYIUTh JI0JII0 B OM3HECe

14.11ITa0-kBapTUpa KOMIIAHUHU

15.YenoBek (He) TOTOBBIN MATH HA KOMIIPOMHUCC; THOKUHA/HOPMUPOBAHHBIN rpaduk paboThI

16.3HaTh CBOM CUJIbHBIE U CJIa0bl€ CTOPOHBI

17.HOJ’Iy‘lI/ITB IIOBBIINICHHUEC HA JOJDKHOCTD

18.BCTy1'IaTb B CIIOp, YTOOBI OTCTOSTE TOYKY 3pCHHUA HA HepBHﬁ B3IV A HCIIPABUIIBHYIO € LCJIBIO
IMPOBCPHUTH HA IPOYHOCTH ITPOTHUBOIIOJIOKHYIO TOYKY 3PCHUSA

19.CornacoBbIBaTh BCTPEUH/COBEIIAHMS

20.Crioco6HOCTh 0003HaYaTh MPUOPUTETHI U OUEPEAHOCTH MHOTOUMCIIEHHBIX [TPOEKTOB U JENaTh
paboTy B CpoK

21.ITpoBoANTH KOJUIEKTUBHOE OOCYXKACHHE Ui, KOJUIEKTUBHOE 00CYKIeHUE MpolIemM

22 Hanucartp KOMMCPUCCKOC NPCJIOKCHUEC U OTIIPABUTH MPCAJIOKCHUC T10 ICHAM

23.11poBOIUTH MAPKETHHTOBBIC UCCIICTOBAHMS

24.Capadannoe paano

25.Bo BioxeHHOM (haiine Bel Haliiere Hall HOBBIM Ipaic-TUCT

buner 10

1. TBopueckuii moaxon K padboTe

2.(He)tpeboBarenpHbli, (HE)TOIEPAHTHBIH, (HE)BEPHBIM COTPYAHUK

3.00paTuThCs 1O MOBOJTY padOTHI HA TOJIHBIN PaOOYHil I€Hb

4.YMeTh XOpOIII0 OPraHN30BBIBATh PabOTY/BBICTYIATh TIEpe]] MyOINKONH/BECTH
MePETOBOPHI/ IeTIaTh MPE3ECHTAIIUIO/PEIIaTh MPoOJIEeMy/BECTH TPOCKT

5.Mmets feno ¢ yuem-1100; 3aHUMaThCSl OpraHu3alyel NyTenecTBU 1 OpOHUPOBAaHUEM OTeNeH

6.Hpe;[ﬂaraTL BBICOKOKAQUCCTBCHHBIC TOBAPELI 110 JOCTYIIHBIM LICHAM

7.110J1y4nTh MOJNKUCH 3aKa3UMKA

8.Y 1oBeTBOPATH MOTPEOHOCTH NOTPEOUTEIS

9.MMeeT cMBICII/HE UMEET CMBICIIA JEJaTh YTO-JIU00

IO.HpCKpaCHBIC, Xopomue, CpCAHUC, TNIOXUC TTOKA3aTCIIN ACATCIIbHOCTU

11.01BeTUTH HA 3aIPOC MOTEHIIMAIBHOTO 3aKa3UMKa

12.PaboTaTh HaJl yAy4IIEHHEM HAaBbIKOB OpraHu3aluy pabouyero BpeMeHH

13.Xopo1uo (110X0) opraHu3oBaHHOE pabouee BpeMsi

14.1ImeTh KapbepHBIN POCT, MPUHOCAIIUIN YAOBIETBOPEHUE, pa3HOOOpa3ue U BO3MOXKHOCTh
IPOSIBUTH cebs

15.ITpoxoauTs cobeceoBaHuE AJIsI MPOXOXKACHHUS TIPAKTUKH B HETOCYIAPCTBEHHOW OpraHu3aIiu

16.11nanupoBaTh ¥ NPOBOAUTH CIOPTUBHBIE MEPONIPUSATHUS BHE IIOMELICHHUSI

17.CnocobHblii, Jerko odydaemblit




18.ITpoBoIUTH MOKa3 TOBApa

19.11ony4aTh AeHbIU 711 MAPKETUHTOBBIX MEPOIPUATUIN

20.IToBpIIIaTh JOXO/IbI AKIIOHEPOB

21 .Ha3znauutp narty (BCTpeun)

22 .VImMeTh MPOU3BOJCTBEHHBIE MOLTHOCTH VIS BBIITYCKa OOJIBIIOr0 KOJIMYECTBA aBTOMOOMIICH

23.IloTeprieth HEYIAYY; HEyAa4a

24 Hogas xommnanus (B cepe HOBBIX TEXHOJIOTHI), CTUSHUE, MTOTJIONIEHUE, TPUOoOpeTeHre
KOHTPOJIBHOTO MAaKeTa aKIUi, COBMECTHOE MPEIIPUSITUE

25.0TuncneHus 3a IIpaBO IIOJB30BATECA ABTOPCKHUM TPYAOM, ITIATCHTOM, 00s3aTeNbHBIN IIaTEXK

buner 11

1.0npoc MHEHHSI KIIMEHTOB O KAUeCTBE 00CTYKHUBAHHS

2.BBICTPO MOMYYNUTH MPUOBLIb OT HHBECTUIIHNA

3.00cyxaaTh yCI0BUS IPEUIOKEHMS], IEPETOBOPHI, YUACTHUK EPETOBOPOB

4.Cobuparp, po1aBaTh, OTTPYKaTh JIEKTPOHHBIE YCTPOMCTBA

5.MIMeTh NOCTOSAHHBINA HCTOYHUK QJICKTPOOHEPI'UA

6.06aHKpPOTUTHCS; OAHKPOTCTBO

7.JleknapupoBaTh ToBapoobopot B pazmepe $200,000

8.BBITh TIOJDKHBIM KOMY-JTH00

9.Hpe,[[OCTaBI/ITb KpeauT C YCJIOBUEM OILIATHI B TCUCHHUC 60 JIHEH ¢ JaThl BRICTABJICHUS cUeTa

10.Cnacu0o 3a HalIOMUHAHUE

11.Crenmanuct 1o nmoadopy rnepcoHana, HAOMpPaTh COTPYTHUKOB, TOIO00P KaJIPOB

12.0K0HYUTH HAYATBLHYIO/CPEHIO0 [IKOJIY, OKOHUYUTh YHUBEPCUTET

13.ITosy4nTh OMBIT

14.CtpeMHTbCs HAaHATh HOBBIX BBITYCKHUKOB BY30B

15.Kynuth X0opo1o 3apeKOMEH0BAaBIIYI0 ce0si KOMIIAHUIO; KYIIUTh JIOJII0 B OU3HECe

16.Ero cocrostnue oreHuBaercs B 6oiiee, ueM $15 MUIIHOHOB

17.ITapTHep, aKIMOHEp, BIIaJeNel, OCHOBATElb

18.[Tory4nTh KOHCYJIBTAIIMIO KOPIIOPATUBHOTO IOPHCTA

19.Cy1iecTByeT OTpOMHBIN PBIHOK JUISI COJTHEUHBIX 3aPSIIHBIX YCTPONCTB

20.0mraunBarp yu€Oy v MPOKMBAHUE

21.HpI/IOCTaHOBI/ITB JIEHCTBHE BPEMCHHLIX KOHTPAKTOB

22.Cuét npoCcpoveH/OMIavYuBaeTCs 110 TOJYICHUH B TeUCHHE 7 AHEH

23.I1naTtuTh HAIMYHBIMU, KPEIUTHON KapTOH, YEKOM

24.J1naTuTh 3a IOCTaBKY M YCTAHOBKY

25.51 6p11 ObI OYeHB OJIarogapeH, eciu ObI BHI. ..

24.TBopueckuii NoaX01 K pabore

25.(He)TpeOoBaTenbHblIi, (He)TONEpaHTHBIN, (HE)BEPHBIN COTPYIAHHUK

Buner 12

1.TBopueckuii moaxox kK padore

2.(He)rpeboBarenpHbli, (HE)TOIEPAHTHBIH, (HE)BEPHBIM COTPYAHUK

3.Co31ath JIMTENbHBIE NAPTHEPCKHE OTHOIICHUS

4.00MeHUBATHCI UAESIMU U OIBITOM

5.IIpoyKT BMEET XOpolIee COOTHONIEHUE 1IEHbI U KAYECTBA

6.51 nonumaro, uto BEI XOTHUTE CKa3aTh

7.Pacunpsate OM3HEC, pacliipeHue

8.®panmm3ia, hpaHIIM304aTeNb, HPAHITN30MOIYIaATEIb

9.B3umark MpoOLEHT; 3apsHkaTh MOOMIIbHBIE YCTPOiicTBA (TenedoHbl, IUIAHIIETHI, TICEPHI)

10. BBITh OTBETCTBEHHBIM 32 MPOIAXKH, HA€M TIepcoHasa, PMHaAHCHI

11.Bkitoyath yCTPOMCTBO B PO3ETKY




12.IIpogaBath 4T0-11M00 B Mara3uHax Ha TOPTrOBBIX YIHIIAX

13.11ITab-kBapTHpa KOMIAHUU

14.YenoBek (He) TOTOBBIM UATH HA KOMIOPOMHUCC; THOKUI/HOPMHUPOBAaHHBIN rpaduk paboThI

15.3HaTh CBOM CHJIBHBIC U C1a0bIe CTOPOHBI

16.Xopomio (T10X0) OpraHu30BaHHOE paboyee BpeMs

17.ImMeTb KapbepHBIN POCT, IPUHOCSIINUN YIOBIECTBOPEHUE, pa3HOOOpa3rue U BOZMOXXHOCTh
IPOSIBUTH ce0s

18.IIpoxoauth codece10BaHUE JUIsl MPOXOXKICHHS MPAKTHKH B HETOCY/IAPCTBEHHOM OpraHu3aluu

19.HHaHI/IpOBaTB 1 IIPOBOAWTE CIIOPTHUBHBIC MEPOIPUATHA BHE ITIOMCIICHUA

20.Crioco0HbIH, J1eTKO 00ydaeMblit

21.ITpoBouTh MOKA3 TOBapa

22 .IlosmyyaTh IE€HBIU /11 MAPKETUHIOBBIX MEPONIPUSTUI

23.I1oBbIIIATH TOXOJIBI AKITMOHEPOB

24 Haznauuthb narty (BCTpeun)

25.VImMeTh MPOM3BOCTBEHHBIE MOUTHOCTH JUISI BBIITYCKa OOJIBIIOT0 KOJIMYECTBA aBTOMOOMIICH

Buner 13

1.BBICTPO MOTYYUTH NPUOBLIH OT MHBECTHIIHIMA

2.00cy1aTh YCJIOBUS IPETIOKEHUS, IEPETOBOPHI, YIACTHUK I1EPETOBOPOB

3.Cobupath, NpoiaBaTh, OTTPYKATh IIEKTPOHHBIE YCTPOUCTBA

4.IMeTh OCTOSIHHBIM HCTOYHUK IEKTPOIHEPTUHU

5.00aHKpOTUTHCS; OAHKPOTCTBO

6.JleknapupoBaTth ToBapoobopoT B pazmepe $200,000

7.BBITh TOJKHBIM KOMY-JIH00

8.Hpe,[[OCTaBI/ITI> KpeAuT C YCJIOBUEM OIJIATHI B TCUCHUC 60 JHEH C JaThl BHICTABJICHUS CUETA

9.Cnacubo 3a HAlIOMUHAHUE

10.Cneunanuct no noadopy nepcoHana, Habupark COTPYIHUKOB, 000D KaJIpOB

11.OKOHYUTH Ha‘laﬂBHy}O/CpeZ[HIOIO IIKOJY, OKOHUYUTH YHUBCPCUTCT

12.11osy4uTh OMBIT

13.CtpeMuTbCs HaHATh HOBBIX BBITYCKHUKOB BY30B

14.Bo Biio>keHHOM (aitsie Bbl HaiiieTe Hall HOBBIM Ipalc-IHuCT

15.Xoporro (m10x0) opraHuzoBaHHOE pabouee Bpemsi

16.ImMeTh KapbepHBIN POCT, IPUHOCSIINUN YIOBIETBOPEHUE, pa3HOOOpa3rue U BOZMOXKXHOCTh
HPOSIBUTH ce0s

17.Ilpoxoauts cobeceioBaHKe JUIsl MPOXOKICHHSI MPAKTUKK B HETOCYIapCTBEHHON OpraHU3aliu

18.I1naHupoBaTh M NPOBOAUTH CHOPTUBHBIE MEPONPHUSITHS BHE TOMEIICHUS

19.CnocobHbli, Jerko odydaemblit

20.ITpoBoiMTh TIOKA3 TOBapa

21.JlonyyaTh N€HBIU AJISi MAPKETHHIOBBIX MEPONIPHUITUN

22.T10BBIIIATh JOXOJIbI AKITHOHEPOB

23.HazHauutp garty (BCTpeun)

24 ImeTh IMPOU3BOJACTBCHHBIC MOIITHOCTH JJIS BBIITYCKA 0OJIBIIIOr0 KOJIUYSCTBA aBTOMOOMIICH

25.IToTepneTs Heymauy; Heyaada

burner 14

1.ITporpammuoe obecneuenue copmectumo ¢ I1K u Mak

2.KynuThk XOpouIo 3apeKOMEHI0BaBUIYIO ce0si KOMIaHHUIO; KYIUTh JI0JIF0 B OM3HEce

3.Ero cocrostnue oneHuBaeTcs B 6oiee, uem $15 MIIIIIHOHOB

4.IlapTHep, akuMOHEp, BlIaJIeJel, OCHOBATEIb

5.I1oyunTh KOHCYIBTAIIMIO KOPIIOPATUBHOTO IOPUCTA

6.Cy11ecTBYET OIpOMHBIN PHIHOK JJIsl COJTHEUHBIX 3apSAIHBIX YCTPOICTB




7.0mnaunBath yu€0y U MPOKUBAHHE

8.IIprocTaHOBUTH JIEHCTBUE BPEMEHHBIX KOHTPAKTOB

9.Cuét nmpocpoyeH/OIIaYNBaETCs 110 OJYYSHUH B TCUCHHE 7 THEH

10.IL1aTuTh HATMYHBIMU, KPEIUTHON KapTOH, YEKOM

11.11natuTh 3a AOCTAaBKY U YCTAHOBKY

12.51 6611 OBI OYEHB OJIaroapeH, €CIIH OBl BHI. ..

13.TBopueckuii moaxo/ K padbore

14.(He)rpeOoBartenbHblii, (He)TOJICPAHTHBIH, (HE)BEPHBIH COTPYAHHUK

IS.BJ'IaI[eTB ABYMA MHOCTPAHHBIMH A3bIKAMU, CBO6OI[HO T'OBOPHUTD IIO-UCITAHCKH

16.Xopomio (T10X0) OpraHu30BaHHOE paboyee Bpems

17.ImMeTh KapbepHBIN POCT, IPUHOCSIINUN YIOBIECTBOPEHUE, pa3HOOOpa3ue U BOZMOXKHOCTh
IPOSIBUTH ce0s

18.ITpoxoauTh cobeceoBaHUE I MPOXOXKACHUS IPAKTUKH B HETOCYIAPCTBEHHOW OpraHu3aIiiu

19.HHaHI/IpOBaTB W IIPOBOJUTL CIIOPTUBHBLIC MCPOIIPUATHUA BHC ITOMCIICHU A

20.Crioco0HbIH, JIeTKO 00ydaeMblit

19.ITpoBouTH 1TOKA3 TOBapa

20.ITosyyaTh I€HBIU JIsi MAPKETUHIOBBIX MEPONIPUSTUI

21.IToBbIIIaTh TOXOJIBI AKITMOHEPOB

22.Ha3zHauntp gary (BCTpeun)

23 Nmets IIPOU3BOJACTBCHHLIC MOIIMHOCTH JIJIA BBIITYCKaA 0OIBIIOr0 KOJIMYECTBA aBTOMOOHMIIEH

24 IloTeprieth HEyaUy; HEyAa4a

25.HoBas kommnaHus (B cepe HOBBIX TEXHOJIOTHIA), CIIMSIHUE, ITOTIIONICHUE, IPHOOpETEHNE
KOHTPOJIbHOT'O ITAKeTa aKI1ii, COBMECTHOE MPEANPUITHE

IIucemennoe 3a1anue
Hanuummre TpeHMPOBOYHBI BapuaHT Tecta B ¢popmarte LCCI
BOITPOC 1

Curyauus

You work as the Manager of a firm producing frozen foods. An article in a local newspaper has
accused the firm of treating the workers of the factory unfairly. The article includes comments
about long working hours, very short working breaks, poor working conditions, etc. All the
comments are totally untrue.

3aganue

Hanummre nucemo penakropy razersl oobemoMm ot 150 1o 200 ciioB, B KOTOPOM FOBOPUTCS, YTO
CTaThsl HE COOTBETCTBYET JeicTBUTENbHOCTH. [101poOHO pacckakuTe 00 OOIMIMX YCIOBHIX
paboThl B hrpme, KOTOpas ToJ] Ha3a/ MoJIydnsia HAllMOHAIBHYIO Harpaay 3a OTJINYHYIO paldoTy.
Bl MOkeTe npuaymMaTh NOAXOAAIINE UMEHA U aJipeca.

BOITPOC 2

Curyauus

You work on the Competitions page of a local weekly magazine, and you are checking the
details of a competition for readers called “Lunch on a Plate!” to make sure it is ready for
publication.

3amanue




[IpounTaiite cTaThio Mo Ha3BaHueM «O0e Ha Tapenke!» KOTOPhI HaXOUTCS Ha CTPAHUIIE
HAIPOTUB, 3aTEM CKaXKUTE, SBISIFOTCS Jiu cienyomue yreepxaenus [IPABJIMBbIMU nnu
JIOXKHBIMMU. 3aTem 3anumuTe UMEHHO T€ CJIOBA WK (pasbl U3 CTaTbH, KOTOPHIS
MOJTBEPKIAI0T Ball oTBeT. He mummte Gosee 6 CIIOB MOIICPIKKH TS KKIOTO OTBETA. BbI
noTepsieTe OLEHKHU, €CII Bbl HAITUIIUTE OOJIbIIIE, YEM ITO.

HarmmummTe cBOM OTBETHI B CTpOKax, IOMCUCHHBIX 6yKBOI>'I A.

1 Jessica Arley paints factories and other buildings; she won the competition 3 weeks ago.
A

2 After John Turpin, Compston had three more mayors; John Turpin sold coal.

A

3 Riverside House offers wine from many countries; it is pleasant to look out of the

window of the dining room.

A

4 Mrs Parfitt first met her friend in Barford; at the time she was 30 years old.

A

5 Riverside House opened just 3 weeks ago; the hotel buys its vegetables from Turpin®s.

A

6 Turpin®s shop closed because of the supermarkets; the hotel has not forgotten John
Turpin.

A

7 Competition entries can only be sent by post; entries must arrive the day after the
newspaper is published.

A

8 The hotel“s wine cellars are new; the lunch menu is very expensive.

A

9 Guests are only allowed in the dining room; the lunch menu offers very little choice.
A

10 The competition is hard to enter; no drinks are served in the lounge area of the hotel.

A

(maxcumym 30 GautoB)



LUNCH ON A PLATE

Last week our competition was won by Mrs Jessica Arley, a landscape artist from the village of
Barford. Mrs Arley and her best friend, Mrs Anna Parfitt, enjoyed a 3-course lunch for two at the
Springfield Hotel. The two ladies have been friends for over 30 years, and met for the first time
when they were six years old, on holiday in France.

This week"s prize is a 3-course meal at the famous Riverside House in Compston. Until it
became an hotel in the early 1990s Riverside House was the home of the town"s very last mayor,
John Turpin. Turpin Grocery Stores had six shops, but, when supermarkets opened, the business
could not compete, and the shops closed. Riverside House is now a well-established hotel and
restaurant with wonderful views of the River Crook from the large and well-decorated dining
room, which is called the Turpin Room. Guests can order their food, then visit the original old
wine cellars to choose their wine; wines from all over the world are stored in the cellars. The
chef is Joanne Corbett, who has won 3 stars for her wide variety of dishes. Joanne always buys
the freshest meat and dairy produce from local sources, and all vegetables come from the hotel*s
own vegetable garden.

To enter the competition, just answer one simple question: From where does Riverside House get
its vegetables? Send your answer on a postcard to “Lunchtime on a Plate”, Ireby Advertiser,
Main St, Starston, ST1 4JY. Or email your answer to www.lunchtime/advertiser.co.uk.

Entries must be received 3 days before the publication of our next issue (Thursday). The winner
will be the first correct answer opened. Even if you do not win, why not book a table! The
restaurant offers a value-for-money menu, and, after your meal, you can enjoy a garden walk by
the river, or just relax with a pot of coffee in the lounge area.

BOITPOC 3

Curyarnus

You work in the Local Services Department in your Town Hall. You are conducting a survey of
Day Centres for Elderly People in your area.

3aganue
W3yunte Tabnuily Ha CTpaHUIIE HAIPOTHB, 3aTEM OTBETHTE Ha BOPOCHI HIKE.

1. How many centres with a Café have a weekly charge?

2. Which centre with no charge offers Art Work and Keep Fit?

3. How many centres with a Reading Room have a capacity of over 45 persons?

4. Are there more centres offering Keep Fit than centres with a Café?

5. How many centres offering Card Games have a capacity of over 50 persons?

6. Which centre offering Art Work and a Reading Room has the lowest weekly charge?
7. Do all centres charging more than £5 have a Café and Card Game?

8. Does either of the free centres offer more activities than Sorely?



9. How many centres with a weekly charge have Dance Classes but no Reading Room?

10. Do all centres offering more than two activities also have Reading Rooms?

11. Which centre with a Café and three activities makes no weekly charge?

12. Are there more centres offering Dance Classes than centres with a Reading Room?

13. How many centres with a weekly charge have a Café but no Keep Fit?

14. How many centres with a capacity of more than 40 persons offer three activities?

15. Does Parkside have more facilities and activities than Birch?

16. Are there more activities at Crook than there are at Wintle?

17. “Four centres which charge £10 or more do not offer Art Work™. Is this statement

correct?

18. How many centres with a capacity of more than 50 offer Art Work?

19. Which of the centres offering Card Games and Dance Classes has the least capacity?

20. How many centres with a Reading Room have less capacity than Parkside?

DAY CENTRES FOR ELDERLY PEOPLE

NOTE: Café and Reading Room are classed as “FACILITIES”, and are NOT
“ACTIVITIES”.

CENTRE CAPACITY | CAFE | READING DANCE KEEP | ART CARD | WEEKLY
NAME (PERSONS) ROOM CLASSES FIT | WORK | GAMES | CHARGE
££5
CANLEY 40 YES YES YES YES NO YES 10
HANDON 55 YES YES YES NO YES YES 5
ROMNEY 30 NO NO NO YES YES NO FREE
PARKSIDE 60 YES YES YES YES NO YES 10
WINTLE 65 NO NO YES NO NO NO 15
SORLEY 25 YES YES NO NO YES YES 8
BIRCH 50 YES YES YES NO YES YES FREE
CROOK 80 YES YES YES YES NO YES 10

(Makcumym 20
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BOIIPOC 4

Curyarus
You work in the Public Relations Department of Pricesaver Supermarkets. Your boss
is telling you about the final arrangements for four new supermarkets, which will be




opened by famous people.

“Well, apart from a problem concerning the Sudlow store, I believe we have almost
everything else in place. The problem at Sudlow is that Harry Driver, who was appointed
as Manager two weeks ago, has failed a medical test. So he*s out of it. My secretary is
trying to find a temporary replacement today.

“Anyway, all four stores are due to open in June, starting with Painswick on the oth,
Painswick will be opened by Amy Miles, the sports presenter for Mercia Television. It was
Amy who suggested that we ask Ron Dale, the Midlands Marathon winner, to open the
Turlcott store, but it turns out that he will be in Spain then. Luckily he will be back in time
to open the Sudlow store on the last day of the month. Second to open will be the new
store at Lidton, seven days after Painswick, and Turlcott will follow and open exactly a
week later. The Turlcott Manager, Gail Dove, is really excited, because her store will be
opened by the pop singer, Nina Seles, and Gail is a big fan of hers.

“Shoppers in Lidton are in for a big surprise. Helen Berry, star of the TV show ,,Operation
Housemove®, is performing the opening ceremony. | must ring the manager, Barry Sims,
and let him know the details. Painswicks manager, Derek Toms, is really envious!

“The second and third stores to open will be live on TV; the others will have live local radio.”
(The telephone rings)
Your boss continues:

“Sorry about that. That was my secretary to say she has just arranged for Samirah
Qreshi, who is Assistant Head of the Helmsley store, to replace Harry for a few weeks.
So that*s covered, thank Heaven!”

3agaHue

3anonHuTe TabNUIly o1 Ha3BaHueM «HOBBbIE OTKPBITHS CylIepMapKeTOB». BbI JOKHBI
MCIIOJIb30BaTh IPOMUCHBIC OYKBBI M MEPEUUCTUTH Mara3uHbl CyliepMapKeTa B OpsIKe
0YEpPETHOCTH OTKPBITHS.

NEW SUPERMARKET OPENINGS

STORE OPENING FAMOUS STORE TELEVISIO
NAME DATE PERSON MANAGER N OR RADIO

(makcumym 20
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3auer
CHI/ICOK yCTHbIX 3a4YCTHBIX TEM

1. What business activities do you know?

2. Essential skills for working across cultures.

3. The rules that help to keep your customers happy. Why can a dissatisfied customer be
regarded as an opportunity?

4. What is customer support? Why is it important to invest time and money in it?

5. Speak about key telephone skills that are needed in customer service.

6. Describe the stages of a product life cycle.

7. Describe production steps. Give examples.

8. How can you make your presentation effective? What important skills and presentation
techniques do you know?

9. Describe different ways of getting your dream job.

10. How can you make your job interview successful? What questions can you be asked?

11. What qualities can make a good and bad impression on your employer? What kind of
employee are you?

12. What is a CV? What kind of information should you include in it? Why is it necessary to
write a cover letter to accompany a CV?

13. Speaking point: Describe a structure of a typical business company and different types of
business organizations.

14.Speaking point: What is an internship/apprenticeship? How can students benefit from an
internship?

3a4eTHBIC TEKCTHI

TEXT 1
CHANGING PLACES
Many critics dislike reality TV but one show which has received very favourable reviews is
Changing places. The main idea is simple. Thake the Chief Executive Officer of a company and
put him or her in the position of one of the company’s low-end workers.
Donald Eisner is the CEO of the Absalon chain of hotels in Australia. His family have been hotel
owners for three generations and are one of the wealthiest in the Australian hotel industry.

In the programme, we see Donald Eisner working as a bellboy, cook and cleaner while
supervisors monitor his performance, noting only mistakes. He has some triumphs, it is true. In
the kitchen, he successfully cooks several pancakes, for example, and as a housekeeper, he
makes the beds correctly. The rest of his housekeeping, however, is not a success, as he fails to
clean any rooms to the company required standards. At the end of the programme, we see his
supervisor taking him from room to room, pointing out his mistakes.

Now that their experience is over, are the CEOs thinking of making any changes? The answer is
that they already have. “We have carried out several changes, like sorting the knives, forks and
spoons, to make it easier for the person who washes the dishes”, says Mr Jennings. “We are also
redesigning the uniforms”. Mr Eisner found the experience even more of a shock.

He is not only making changes in his hotels, like the policy on who orders new supplies of
cleaning materials, but he also wants to create a Changing Places day at all Absalon hotels so
that all senior management can go through a similar process.



Text 2
ABOUT OLYMPUS
Olympus are an international company who produce goods for the notepad computer market.
They have published the following statement of their corporate culture on their website.

People talk a lot about corporate culture these days but at Olympus we really pay attention to it.
We aim to offer people challenging and rewarding work in a pleasant environment. Employees
dress casually on days when there is no customer contact and this helps to create a friendly
atmosphere.

Developing and maintaining close partnership with our customers is one of the keys to our
success. Our customers appreciate that we offer high quality products at competitive prices and a
high level of customer care. They rely on us to come up with solutions for their needs. And of
course, customer care is not just about how we relate to each other and work together to pool
Lour ideas.

We also work in close contact with other Olympus employees around the world. This interaction
creates many opportunities to travel and to learn from other offices. We realize that our most
valuable resource is our employees. This is why we strongly support the professional and
personal development of our staff through workshops, classes and short courses. We aim to help
our employees reach their full potential.

Our management style is open door and staff has access to management at all levels at all times.
We pride ourselves on our good communication. We hold quarterly meetings where employees
can put forward any new proposals and we have regular communication meetings to inform
employees about our company activities. In short, Olympus is a great place to work!

Text 3
DESIGNING YOUR WEBSITE
Every business needs a website these days. Here, James Kerr offers a few tips on how to make
your website easy for customers to use.

Finding your way around. First of all, a good website has to be easy to navigate. If visitors can’t
find what they want quickly, they can leave and go to a competitor’s website with just a few
clicks of the mouse. Make sure that your home page directs visitors to where they want to go and
that the buttons are clearly labeled. Remember that a visitor may enter in the middle of the site so
make it clear how to get to the home page from any point. You can check whether your website
is user friendly by inviting an outsider to see if they can navigate through it without problems.

Graphics. Choose the background and the colour of your site carefully. Don’t use colours which
can be difficult for the eyes like white text on a grey background. Flashing or spinning text is
also irritating to the eyes.

What to put in, what to leave out. Your home page should not look too cluttered?. Your
company’s name, logo, location and a clear description of your product or services is usually
enough.

Overseas visitors. Research has shown that customers are four times more likely to buy a product
online if the site is in their own language. If you are expecting customers to access your site from
abroad, it is worth translating some of the pages or even creating a local version of the site.

1To pool - 06'beJUHATH
2 To clutter — 3arpoMoX/1aTh, MEPENOIHATE



However, remember that there are a whole range of issues to consider with regard to charging
the overseas customer, such as the exchange rate and handling charges.

Keeping it up to date. Finally, make sure your website is kept up to date. It is best to avoid time-
sensitive information® unless you have the time to change it regularly. Don’t be like the clothing
chain store who were still advertising their summerwear in the middle of winter!

TEXT 4
No matter what type of business you are in, you will need some kind of equipment. The problem
with buying your equipment is that it can be very expensive, especially if you need to purchase
several items. One solution to this problem, used by an increasing number of businesses, is to
lease* the equipment instead. In this way, you can benefit from the equipment without having to
pay the full cost.

Leasing the machine or piece of equipment is similar to renting® it. You pay the leasing company
each month for the right to have it on your premises and use it.

Leasing contracts can last for different numbers of years. The length of contract depends on the
cost and the lifespan of the equipment. At the end of the contract, you can either continue leasing
at a lower rate or sell the equipment to another person or company. The profits of a sale of the
equipment are often split between you and the leasing company.

Many different kinds of office equipment can be leased. Computers, photocopiers and printers
are all widely available. Some leasing companies offer more specialized items such as
manufacturing equipment or agricultural machinery. If you cannot find the equipment that you
require on a company list, you can still contact a leasing company and suggest it. Many
companies will be happy to try to find the product which meets your needs.

Leasing companies offer many different kinds of contracts according to your financial needs,
such a lower payments for the first few months to help new businesses. They also allow you to
upgrade the equipment.

TEXT5
WARATAH
Ruth and Eileen Miller grew up in a family where making clothes was common. Their mother
regularly made clothes for herself and her two daughters. The two girls were able to design and
make their own outfits® by the time they were teenagers. Now they run ‘Waratah’, a clothing
company based in Sydney.

The Waratah label started to establish itself in the mid-1990s. At first, the Miller sisters who now
run the company, used many outside manufacturers to produce their clothes. In 1995, however,
they decided to bring the production in-house. ‘We found the outside suppliers very difficult to
manage,” says Eileen Miller. ‘They were often unreliable and we always had problems with
getting clothes to our customers on time. We needed more control, so we decided to do the
manufacturing ourselves’.

3 Time-sensitive information — uadopmanus, cooTBETCTBYIOmMAs TEKYIEMY MOMEHTY
4To lease — 6pats B apeHay
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In fact, the switch’ to in-house production led to its own set of problems. It was hard to find new
staff, and labour costs were rising. Because of this, the Miller sisters found it impossible to raise
productivity beyond a certain level.

The sisters decided to adopt a different system and closed down the manufacturing section of the
business. Now, designing and making up samples takes place in Sydney, but the company
outsources its production to other countries. At first, they used manufacturers in India, but now
they also outsource to China where they are developing new production methods. ‘We still do all
the main work in Sydney’, says Eileen, ‘but offshoring has brought down our staff costs’.

The company already exports some of its clothing to the Middle East and now they are looking
to promote the brand in new markets. The Watarah garment sizing especially suits Indonesian
markets, so that will be their next target. They are also considering going into partnership with
another established manufacturer.

TEXT 6

KAIZEN
The word kaizen comes from the Japanese words for school and wisdom. It refers to a system for
making improvements which aims to make sure that any business remains in the cutting edge® in
terms of quality, processes, technology and productivity.

Kaizen involves all employees, from top management to the cleaning and maintenance staff.
Anyone can make a suggestion for improvement and not just the quality control manager. This is
why implementing kaizen may involve a change in the corporate culture. It has to be something
that employees do because they know it is good for them and the company, not something which
they do because management tells them that they must.

One big difference between kaizen and other attempts to change a business is that kaizen is a
continuous activity rather than a short period of big change or a yearly review of systems.
Everyone is encouraged to think about the business and come up with suggestions for
improvement all the time.

Kaizen generally focuses on solving a large number of small problems rather than dealing with
major changes. Usually the changes are to do with improving productivity or reducing waste. In
addition, in many companies the attitude is ‘if it isn’t broken, don’t fix it, whereas kaizen doesn’t
involve just fixing problems. Even if something seems to be working well, staff should still think
how they can make it even better.

In many companies which use kaizen, teams of employees can meet to put forward and discuss
any possible suggestions for improvement in a forum known as a Quality Control circle. Quite
often about 90% of employees suggestions are implemented. Even if a particular suggestion is
not implemented, it is important for the employee to know why.

TEXT7
HALMA — A SECRETIVE SUCCESS
Halma is a group of engineering companies which makes health and safety products such as fire
detectors. It is based in the UK but also has companies in Europe and the USA.

Halma is an engineering group which specializes in products for the health and safety industry.
Its financial results have been impressive, but not many people have studied the reasons for its

7 Switch — nepexon
8 To be in the cutting edge — GbITL B EPBBIX psiIax



success. This is partly because the group’s original chairman did not want to talk about its
management approach because he was afraid other companies might copy it.

Halma’s strategy is generally to produce a series of technical ideas which can then be used to
create new products. In the past these devices have included a system to kill bacteria in water
and another system to stop lift doors from closing on people. The group relies on suppliers to
make the component parts. Its own workers are generally only concerned with the final assembly
and with researching future products.

The suppliers are not told what the parts that they supply do, nor how they are put together, to
make sure that they cannot use Halma’s ideas. ‘It is not in our interest to share this information,’
says Stephen O’Shea, the chief executive officer.

So what does the future hold for Halma? Mr O’Shea believes that the company could expand
further. Two-thirds of Halma’s sales and profits growth in the next few years could come from
existing product areas and the rest from areas Halma has not yet discovered. It is difficult to
predict what they will be but Mr O’Shea is confident that they will be in markets with the
possibility of long-term growth. ‘I get annoyed when people describe a market as a neat pie
chart® with lines drawn on it,” he says. ‘Real markets are not like that. They are messy and can
change in a very short time. If you realize that, you have the chance to do well.’

TEXT 8
A CHRISTMAS TEXT
How would you feel if you received a text message telling you that that you no longer had a job?
Probably you would find it hard to believe at first. And certainly if the text message arrived on
December 24, you would have a miserable Christmas.

This is exactly what happened to 70 employees who worked for Entranet, a financial services e-
commerce company. Just before Christmas, each of them received a text message which read
‘Bad news. GAP pulled funding 2nite. We have to stop trading as of now.” The message was
sent by Gordon Bull, acting chief executive. ‘I was on the bus on my way to a Christmas concert
when I read the text,” says Andy Daws, the former IT manager at Entranet. ‘I had to sell all the
company’s assets. I didn’t fully believe it until last day I had no desk.’

Gordon Bull denies that this was the wrong way to inform people. ‘It was the best and the
quickest way to reach everyone at the same time,” he says.

However, there is a positive side to the story, which is how many new companies have now been
set up by ex-Entranet employees. Andy Daws has set up his own company, Clearview, and says
he really enjoys working for himself. Gary Ling, the former strategy director, now runs his own
credit-checking business, along with another ex-Entranet employee. Lee Shalit Blake, ex-finance
director also now owns his own company, Verno, and he has worked with a number of the old
Entranet employees, helping them with the legal and financial aspects of starting a new venture.

Susanna Khavul, a professor at the London business school, believes that, having experienced
failure, these post-Entranet start-ups have a better-than-average chance of survival. ‘They have
gone through a learning process and have gained skills that they can use again,” she says. ‘I’d be
surprised if most of the ex-Entranet team didn’t have a business idea.’

TEXT 9

® A neat pie chart — axkypaTHas nuarpamma



LEVI STRAUSS & Co.
How did the company begin? Levi Strauss was born in Bavaria in 1829 but when he was 17, he
and his family emigrated to the USA. In 1853, he set up his first clothing business in Battery
Street, San Francisco.

Some years later Levi, received a letter from local tailor’® named Jacob Davis. Davis had a plan
for men’s trousers with metal ‘rivets’*' on the pockets and he wanted to know if Levi was
interested in producing them. The two men went into partnership and production began in 1873.
At that time, the trousers were called ‘overalls’*2.

How did they continue after Levi’s death? Levi Strauss died in 1902, but his nephews inherited
the company and carried on the business. In 1915, they won an award for their ‘overalls’ at an
international exhibition in San Francisco.

There was a brief decline in sales during the 1930s depression, but the company continued to
expand during the following decades. In 1960, they finally stopped using the name ‘overalls’ and
started calling their trousers ‘jeans’.

Why were they so successful? One reason why the company grew so rapidly was that they spent
a lot of money on advertising. Even in their early days, Levi Strauss & Co. ran a strong
advertising campaign for their products. Walter Haas, who took over the presidency of the
company in 1928, made sure that the name “Levi Strauss & Co. was always on posters and
billboards. Later they advertised on the radio and in 1966, they made the first Levi Strauss & Co.
TV commercial. In 1985, they launched their famous launderette!®* commercial in which a
young man takes off his jeans in a public launderette and puts them in a washing machine.

In 2003, the company celebrated the 150™ anniversary of its founding and the 130" anniversary
of blue jeans.

They are one of the biggest success stories in the clothing business with a name that is known
worldwide.

TEXT 10
CYCLES MOVE WITH THE TIMES
While other industries feel the pinch in these straitened economic times, at least one sector in
Britain seems to be holding firm. “The cycling industry over the past two years has not really
experienced the recession, “ says Phil Taylor, president of the Bicycle Association. “While we
may have had a slight downturn, it has been nowhere near as bad as that in the rest of the
economy.”

It was the same story, says Taylor, during the last recession. And the one before that. “I have
been through several recessions, and it has pretty much been the same.”

A few years ago times were quite hard for the UK cycles industry. Poor weather and competition
from abroad had a serious effect on sales. Manufacturers had to cut back and last month more
than 40 job losses were announced at Cycle World, one of the country’s main bicycle factories in
Leicester. But the company said it was fighting to win back customers, using such strategies as
improved after-sales and bikes built to specific customer requirements.

10 A tailor - nopraoii
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Two years ago Cycle World sold off its bike-making machinery in an effort to cut costs and save
money. The company’s Leicester factory is now only an assembly plant as most of the parts are
imported.

The company produces half a million bikes a year across the full Cycle World range, with nearly
all of these being sold in the UK. Production is largely done by hand. Workers use the batch*
production method — everyone making up to 600 bikes of a particular model at any one time.

At the height of its success, Cycle World employed 7,000 people but, like many areas of
manufacturing, it had since shrunk®®. Its 1950s purpose-built'® factory employed just 470
permanent workers, with numbers rising to 700 as temporary staff were taken on to meet
seasonal demands in sales.

However, the British bicycle industry has experienced a renaissance in recent years — one that’s
helping it to encourage the economic trend.

TEXT 11
ENJOYING YOUR CAREER
‘My business is my hobby’, someone tells you. ‘I wish I could make a living from my hobby,’
you may think. ‘It sounds ideal.’

Yet according Sue Cole, a management expert, there can be both advantages and disadvantages
for those who combine their hobby with their career. ‘There’s a real possibility that your hobby
becomes less attractive when it’s your job. But also quite a few people who make their hobby
their career become too enthusiastic and forget about the basic principles of business,’ she says.
‘For example, someone may think: “I love cooking. There aren’t enough restaurants in this area.
1l start one up.” And they go ahead without establishing how many customers they’ll need each
day or what income they’ll require to cover costs. That can be a recipe for disaster’.

Richard Campbell, however, has made a success of it. A keen amateur singer with a passion for
travel, he first became involved in organizing musical tours as a university student. On
graduating, he joined a small student travel company, Sunway Travel, as a tour leader. Thirteen
years later, in 1993, he bought the business and re-positioned it to focus entirely on musicians,
both amateur and professional. It was a successful move and Sunway Travel now arranges
worldwide travel for 80% of Britain’s classical musicians.

Campbell explains that things haven’t always been easy. ‘Sometimes the company didn’t
perform as well as I'd expected. There were difficult times and I had to learn to cope®” with the
stress. However, we’ve now got to a level where my staff can run the business on a daily basis
and all I need to do is keep an eye on things.’

Campbell recognizes that he could have earned more in another line of business. ‘Travel
generally doesn’t pay well. I have friends in other professions who are very highly paid.© But he
has no regrets. ‘They envy me because I am reasonably well paid to do something that | love
doing.’

TEXT 12
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THE RIGHT TREATMENT FOR ABSENTEES
Taking a day off sick may seem a small thing but days absent from work are a huge financial
problem for businesses. Although many absentees are genuinely ill, there can be other reasons
why people decide to stay away from the office.

One common reason why people take time off work is stress, which may be caused by the
company’s management. Managers who set impossible goals are likely to have high rates of
absenteeism among their staff. Stress may be caused by bad relationships between colleagues. In
these cases, absenteeism rates can be improved by better management training and company
policies which promote respect.

After investigating how much was being paid in wages for sick employees, the investment
company, Invesco, decided to invest in a private doctor for its staff. They also offered free
medical tests and counseling. Research carried out a year later found that one-day sickness
absences were down by 6% as a result. Other companies have used more aggressive policies
such as not paying employees for the first two or three days that they take off sick. However, if
one reason for absenteeism is stress, then policies like these are not likely to solve the problem.
They make no attempts to understand why employees take days off sick.

Other approaches to the problem involve rewarding for the employees who have good attendance
records. For example, you might offer an extra day’s leave to an employee who has taken no
time off sick during the year.

Anne Rogers, executive director of an agency which provides personnel support, is convinced
that the problem affects a large number of businesses. Although many companies report that they
have no significant problems with absenteeism, according to Anne Rogers, quite often they have
simply failed to look at the figures. Indeed, many companies do not know precisely what they
are. Meanwhile, one-day sickness continue to cost European business hundreds of millions of
euros each year.

TEXT 13

KALIDO
Many entrepreneurs find unusual ways to finance their business if they cannot get help from
traditional sources. However, the initial funding of the software company, Kalido, must
definitely be one of the most unusual. Andy Hayler, the founder, got his employer to provide the
capital for him.

Kalido is the leading provider of data warehouse software that allows organizations to
understand their business performance better. Unlike other software packages, the Kalido system
is able to create reports on business information even if it comes from different data formats. It
also allows data analysis to continue during periods of organizational change such as relocations
or mergers*é,

Andy Hayler worked for Shell, the petroleum giant, in the UK. While he was there, he spotted
the need for a new data management package. Shell also realized that they needed a system that
could monitor their vast storage of data from their many different businesses, and so they agreed
to act as venture capitalists and invest in his idea. For two years, they pumped money into
Hayler’s new software venture within Shell.

18 A merger — ciusHue opranu3anuii



Hayler had to identify a market to tap into and produce a detailed business plan, just as if he was
obtaining funding from anywhere else. The main difference was in the amount of funding, that
Shell provided. The first funding to launch the company was an astonishing $ 11 million.

As a result, Kalido expanded very quickly indeed compared with most new ventures, just a year
later, Kalido opened its first sales office in the USA. Then two years after starting up, it broke its
ties with Shell. The software is now used by a number of large organizations as well as Shell
including Unilever, BP and Phillips. The company has also targeted the financial service market.

‘Kalido was something of an unusual case in getting its initial funding from a large corporation,’
Hayler admits. ‘However, what we did was concentrate on a real customer problem and develop
software directly to meet that need. Other companies starting up might do the same thing.’

TEXT 14
TEXT INNOCENT DRINKS
Innocent drinks was started up by Richard Reed, Adam Balon and Jon Wright. They were three
friends who often talked about setting up a business when they were students together at
Cambridge. When they left university, they each went into different careers, but that dream never
went away and they still talked about it whenever they met up.

The idea of the smoothie company originally came from considering their own hectic'® lifestyles.
‘We were all working long hours and finishing too late to go to the gym,” says Reed. ‘We
realized that we needed an easy way to do something healthy.” They bought lots of fruit and kept
trying out different mixtures on their friends until they had a set of recipes they believed people
would like.

The turning point came as a jazz festival in London. The three friends sold their drinks at the
festival and put up a big sign which said, ‘Do you think we should give up our jobs to make
these drinks?’ Next to the sign there were two bins, one labeled ‘yes’ and one labeled ‘no’.
Customers were asked to vote by putting their empty bottles into one of the bins. At the end of
the festival, the ‘yes’ bin was full, so they all went into work the next day and resigned.

Things were not easy at first. The three stopped work with just a month’s pay to keep them going
and getting funding was a major problem. They approached a number of venture capitalists?
they thought would be interested, but each one turned them down. Eventually, they secured the
start-up money from a business angel?*, Mr Maurice Pinto.

Another problem was distribution. The drinks were expensive and, because they had no
preservatives in them, they had a short shelf-life. Distributors refused to buy them, so in the end,
the three friends loaded up a van and took the drinks around the shops. Their confidence in the
product paid off. During that weekend, Innocent drinks got into fifty shops. Forty-five of them
later contracted the company wanting more.

Now the company has a predicted annual turnover of 30 million pounds. From starting with three
smoothies, they now have a much bigger range of flavours, including more than ten recipes in
the 250 ml bottles, a ‘take home’ 1-litre range, and the most recent new product: kids’ smoothies,
which are proving a great success.

19 Hectic — OypHBIil, CyMaTOIIHBIH

20 A venture capitalist — cnenuanmusupoBannas GupMa MM GU3HYECKOE JIMIO, OCYLIIECTBIIAIONIEEe HHBECTULIIH C
BBICOKOM CTEIEHBIO PHCKa

2L A business angel — yacTHblif nHBECTOp, OOECTIEYMBAIONIMI (PMHAHCOBYIO M SKCIIEPTHYIO HOAEPHKKY KOMIAHUH Ha
paHHMX dTanax pasBUTHS



DK3aMeH
CHI/ICOK yCTHbIX OK3aMCHAIIMOHHBIX TEM

Differences between sales and marketing

What is smarketing and how does it work?

How can persuading skills help you sell your products?

: The role of advertising in selling a product. What are the main advertising methods and
echniques?

Advantages and disadvantages of buying an established business and being your own

o
7]
]

What are advantages and disadvantages of different types of business organizations?
What is it necessary to do to start up a company?

Ways of raising finance for a start-up.

What do company finance and a family budget have in common?

10.  What is included in the company’s costs? What does the income statement show?
11.  Principled negotiations

12.  The essence and purposes of progress reports.

13.  Advantages and disadvantages of franchising for a franchiser and a franchisee.

14.  The structure of a typical company.

©CoNogag ~wNE

AHanu3 1 perieHrue npodieMHoN cutyanuu (MUHH-KEIC)

Problem-solving situation 1

Sam Smart is a sportsman. Sam wants to set up a business to supply local clubs with tennis
raquets. He is going to rent a small building where he will produce racquets. He will also have to
hire two employees and a special machine for production. He will need to buy materials used in
the manufacturing of racquets.
Sam is willing to invest his own savings in the business but he will still need more investment.
He is considering three options:

e Ask his mother to lend him some money;

e Take out a loan in a bank;

e Find private investors among the members of local tennis clubs.
Task.
1. What costs are involved in the manufacturing of tennis racquets? Divide all the costs into
fixed and variable.
2. What are the advantages and disadvantages of each investment option? Which one should he
choose?

Problem-solving situation 2
Soup kitchen and Gourmet?? to go are start-ups in the food industry. They need loans to start
their businesses.They are presenting their business plans to the potential investors.

Company Soup kitchen Gourmet to go
Owner/age Nancy Mcfadden/45 Tim O'Conor/30
Full time mother Diploma in Hotel and
Sole trader Catering

Five years experience as a
waiter in a five star hotel

Location Downtown, close to the Close to the business park
university and shopping are
Mission statement We aim to make healthy We make high-class
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food from organic gourmet dinner party food,

ingredients using ingredients from all
over the world
USP Soups from seasonal, local Individual food, using
products in biodegradable®® | ingredients from all over the
pots world
Start-up capital 20 000 dollars, loan needed- | 50 000 dollars, loan needed
50 000 dollars 100 000 dollars

Task.

1. What are the strong points of each business plan?

2. You are a local investor. You are ready to invest no more than 100 000 dollars in a start-up.
The project you will choose should benefit local community as well as bring good profit.Which
one would you choose and why?

Problem-solving situation 3

Valentino chocolates are luxury products made in Turin. The company has expanded rapidly
over the past 10 years. It has now 75 company-owned shops and a turnover of 90 million euro.
However, in the last 2 years sales growth has slowed down, because the competitors started
making high quality products at lower prices and costs have risen. Valentino's owners have 1.5
million euro to invest in their company so that it continues to expand and becomes an
international business.

They have several investment options:

Option Cost (euro) Benefit

Buy new machinery 200 000 End the delays caused by the
old machines breaking down

Invest in more research and | 200 000 Develop new low-fat

development products

Buy out a local competitor 1,5 million Reduce local competition

Set up a factory in the US 1,3 million Manufacture chocolates in
major new market

Invest in existing group of 500 000 Become a partner in cafés

cafés which sell and promote
Valentino chocolates

Set up online sales 150 000 Increase sales and profits

Task.

1. What are the advantages and disadvantages of investment options?
2. How should Valentino chocolates spend their 1.5 million euro. Give reasons.

Problem-solving situation 4
Fast Track sells foreign language videos and management courses. It is looking for a new sales
manager for its subsidiary in Poland. The successful candidate:
o Will be responsible for developing sales, managing the sales team, increasing customer
numbers;
e Will be a natural leader, energetic and confident;
¢ Will have strong sales abilities, good organisational and interpersonal skills, good
academic background and suitable experience.
At the moment there are two candidates:
Barbara Smith Tadeus Johns

¢ No university degree, a college e University degree in Engineering;
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diploma in Marketing; Wide experience in a variety of
e She has worked as a sales industries;

representative since leaving school; Very calm and relaxed;
e She has very strong personality; Moves and talks slowly;
e She's confident but sometimes A hard worker;

appeares aggressive. He's practical and reliable.

Task.
1. What are the strengths and weaknesses of each candidate?
2. Who,in your opinion, should be selected for the vacant position? Give reasons.

Problem-solving situation 5
Fast Track sells corporate training videos and management courses. It is looking for a new sales
manager for its subsidiary in Poland. The successful candidate:
e Will be responsible for developing sales, managing the sales team, increasing customer
numbers;
e Will be a natural leader, energetic and confident;
¢ Will have strong sales abilities, good organisational and interpersonal skills, good
academic background and suitable experience.
At the moment there are two candidates:

Barbara Smith Eva Rheinberger

e No university degree, a high school e University degree in History;
certificate; e Over 15 years as a sales

e She has worked as a sales representative in Germany, the US
representative since leaving school; and Poland,

e She self-confident, serious and hard- e Good sales record in previous jobs;
working; e Fluent English, German and Polish;

e She's not a team-player and e \Was nervous at the interview;
sometimes impolite with her e Might be good at team building but
colleagues. would depend too much on other

people.

Task.
1. What are the strengths and weaknesses of each candidate?
2. Who,in your opinion, should be selected for the vacant position? Give reasons.

Problem-solving situation 6
You work for the Star&Sun Broascast Company, a radio production company. You are an HR
manager. You want to find an assistant for your sales office in Warsaw. On a website, you read
information about two young people at the fair looking for a job in sales.

Applicant 1 Applicant 2
Name Martha Zishang Alex Wotella
Age/place of birth 20/Berlin, Germany 21/Prague, Chekhia
Education high-school university graduate (biology)
Work experience sales assistant in toys shop no
Languages native German, fluent French, ' native Slovenian, fluent
basic English French and English
Personality/appearance elegant, friendly well-dressed, confident
Interests painting, cinema psychology, international

relations



Task.
1. What are the advantages and disadvantages of each candidate?
2. Choose better candidate and explain your choice.

Problem-solving situation 7
LEKTRA is an international firm of engineering consultants. The HR department is concerned
that many employees are dissatisfied with their personal development in the company.
The employees’ comments:

1. T’ve applied for three jobs in the International Division. | had the right experience for the
job but each time | was rejected because of my level of English. But in my 6 years with
the company they’ve only given me 30 hours course of English.’

2. ‘I saw our vacancies advertised in the national press. They don’t advertise jobs in the
company until it’s late.’

3. ‘When I joined the company I had a week of technical training. After that nobody helped
me. It’s difficult when projects are so different. There are lots of consultants with
experience but they have never have time to answer your questions’.

Task.

1. Think about the programmes and ideas that can be introduced to improve personal
development in the company.
2. What solutions can you suggest to the management of the company?

Problem-solving situation 8

You work for an international organization which employs 500 people. It has recently had
problems recruiting and retaining staff: 85% of employees are women under 35 years old. The
average length of work in the organization is 18 months. Employees have 20 days paid holiday a
day. Vacancies are usually advertised in national in national newspapers.
Task.

1. What are the disadvantages of the company’s employment strategy?

2. Decide on the action plan to solve these problems.

Problem-solving situation 9

In six weeks’ time your bank is launching a new credit card for a target audience aged 16-21:
“The Cool Cash Card”. You should decide how you are going to promote the card in the six
weeks before the launch. Your budget is 150 000 dollars. You have four options:

1. Adverts on a search engine popular with young users. Cost 100 000 dollars.

2. Interview with a young manager of your bank on a late-night TV programme. Cost

40000 dollars.

3. Outdoor advertising on buses taking young people to school and university. Cost 20000

dollars.
4. Direct mailing to all schools and universities. Cost 10000 dollars.

1. What are the advantages and disadvantages of each idea.
2. Decide on the best options within your budget.

Problem-solving situation 10
Kate is a university graduate in Geography and wants to work in the travel industry. She would
like a job that includes travelling and working with people. She's a hard-working and ambitious
person, she likes working in a team and dislikes routine tasks.Two different travel companies are
offering her a position.
Company Wide World Tours Oz travel
3 000 employees, regional 19 employees, specializes in



Responsibilities

offices around the world.
Restaurant and sport
facilities, opportunities for

training.
e Maintain customer
database
e Carry out market
research
e No travel

opportunities

30 000 euro

tours to Australia.
Small office in the city
centre.

e Sell tours

e Deal with general
administration

e Visit Australia

e Help set up new
contacts

e Work in ateam

18 000 euro

Annual®* salary

Task:
1. What are the advantages and disadvantages of each job offer?
2. Decide which job will suit Kate best. Consider the company,responsibilities, career
prospects, pay. Give your arguments.

Problem-solving situation 11

You are the Senior Manager at House&House, a chain of warehouse-style®® stores selling
furniture for the home. The company is suffering. Competition from other similar stores is
strong and sales are falling. You think that the main reason is poor customer service. The
following complaints are the most common:

e Staff gave wrong information or didn't know anything about the products.

e Staff were rude.

e Staff were not interested in my query and were busy talking to each other.

e It was difficult to find help even when the store wasn't busy.
You believe that if you can offer better service, customers will return. There are three possible
options:

e Recruit more staff for each store.

e Improve staff training

e Offer higher pay to sales staff.

1. Consider advantages and disadvantages of all the options.
2. Find best possible solution and give your arguments.

Problem-solving situation 12

Kristal is bottled water, manufactured by a US company, Hamilton Food. It is advertised as the
purest water in the world. It is targeted at people who want to have a healthy lifestyle. It is sold
in 1-litre bottles. Its price is 3 dollars, which is higher than most competing brands.The price of
most brands is around 2 dollars. The water is available only in health food shops.
After six months it was clear that the product launch was a failure, sales were 60% below
forecast and few people knew that there was a new bottled water product called Kristal.
Task.

1. Analyse 4P's of the product.

Consider:
Product Does the product need to be changed? For
example a range of sizes.
Price Is the price correct?
24 per year
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Promotion Is it promoted in the correct way? Is it
targeted at the right segment of the market?
Place Is it being sold in the right places.

2. What changes need to be made to relaunch the product?

Problem-solving situation 13

Virgin mobile is a phone operator that provides a wide range of communication services to its
customers in the UK. It is very popular among students. Competition between the operators is
strong and winning a large market share in the student market is vital. Virgin mobile has decided
to find student marketers who will work on promotional campaigns in their own universities.
They are considering three options to identify student marketers with brilliant ideas and good
selling skills:

1. Use standard job recruitment methods:

Post a job advertisement, select from written applications, hold interviews in each university.

2. Recruit people at student fairs:

Set up a stand at a student fair, recruit interested students 'on the spot'.

3. Hold a competition in which students suggest ways to promote the brands to other

students. The students with the best ideas get the chance to put them into practice.

Task.
1. What are advantages and disadvantages of each option?
2. What is the best option in your opinion? Why?

Problem-solving situation 14

Minerva is a German chain store which sells a range of stylish innovative products from
furniture to household goods. It's well known for its original design and quality. Minerva decided
to send questionnaires to its customers and found out that:

e The range of product is not as wide as it was several years ago;

e Customers want fewer products but more original ones;

e Most products are over 100 euro, which is too expensive;

e There are not enough special offers to encourage customers to buy more.
Minerva's CEO has invited new companies to present their products. The CEO will choose the
best for their stores.
The companies presented their products:
Product A Product B

Ixana oueHNBaHUA

Ouenka TpeGoBanusi K 3HAHUAM
5, «ornmaHOY / OneHka «OTJIIMYHO» «3aUTE€HO» BBICTABIISAETCS, €CIU CTYACHT
«3aUTCHO» JEMOHCTPHUPYET:
3HAHHUeE:

3HAYCHUS HOBBIX JIEKCHYCCKUX EIWHHMII, CBSI3aHHBIX C JCIOBBIM
obmiennem u cdepoit OuzHeca, OTpakarOIMIMX 0COOCHHOCTH Ou3Hec-
KYJIBTYPBI CTPaH U3y9aeMOTO s3bIKa; SI3bIKOBOTO MaTepHalia: Ou3Hec-
TEPMUHOB, HWJIMOMATUYCCKUX BBIPAKCHUH, OIICHOYHOW JICKCHKH,
CIMHUI] PEYEBOTO ITHUKETa, OOCITY)KHBAIOIIMX CHUTYAIlUH JIEJIOBOTO
oOmieHnsT B paMKax MPOWJIEHHBIX TEM; CPEACTB M CHOCOOOB
BBIPQKEHUSI MOJAIBHOCTH, YCJIOBHS, IPEIINOJIOKCHHS, MPHYUHBI,
CJICZICTBUS, MOOYKICHUS K JCHCTBUIO, XapaKTEPHBIX I CUTYAI[Hit
JIEJIOBOTO  OOIICHMS;  JIMHTBOCTPAHOBEIYECKON  WH(MOpMaIuH,
pacuIMpeHHOM 3a CYeT HOBOM TeMaTHKU M CBEIEHHUH o Ou3Hec-




NPaKTUKAaX U peajHsX B CTPaHaX H3y4yaeMoro s3bIKa; OCHOBHBIX
MIPaBUJI COCTABIICHUSI OCHOBHBIX BUIIOB JIEJIOBOI KOPPECIIOHACHIIUN
yMeHHe:

BecTn auanor (wim Oeceny) oduIuanbHOrO M HEO(MUIIMAIBHOTO
XapakTepa B cepe eIoBOro OOLIeHHUs, UCTIONb3YS apryMEHTaIHIO,
OLICHOYHbIE CPEJICTBA; paccKa3blBaTh, BBICKA3bIBaTh CYXACHUS IO
TeMaM  HM3yYCHHOM  TEMaTHKH, MPOYUTAHHBIX/IPOCIYIIAHHBIX
y4eOHBIX U ayTEHTHUYHBIX TEKCTOB, OMHCHIBATH COOBITHSI, HU3JIaraTh
dakThl, nenath COOOINCHHUS, CBS3aHHBIE C OW3HEC-TEMATHKOWM;
00BSACHATH 3HaYCHHs OM3HEC-TEPMUHOB

OTHOCHUTEJIBHO TOJIHO W TOYHO TIOHMMAaTh  BBICKa3bIBAaHUE
co0ecelHMKA B PacHpOCTPAHEHHBIX CUTYalUsAX JEIOBOrO OOIIEHUS;
IOHMMAaTh OCHOBHOE COJAEp)KaHHE M U3BJICKATb HEOOXOIUMYIO
uH(OPMALIMIO U3 YU4EOHBIX M AyTEHTUYHBIX ayIHO-U BHACOTEKCTOB
10 TIPOWICHHOW OW3HEC-TeMaTHKe;, OLEHHBATh Ba)KHOCTH/HOBH3HY
uHpopmarun

quTaTh ~ y4eOHbIE W AyTEHTHYHBIE TEKCTBI M JICJIOBYIO
KOPPECIIOH ICHIINIO, CBSI3aHHBIE CO cepoil On3Heca, B COOTBETCTBHH
C MPOWIEHHOM TEMATHKOW, HCMOJIb3ysl OCHOBHBIE BHJIbI YTCHUS
(03HAKOMHTENBHOE, H3YyYaliee, IOUCKOBOE/TIPOCMOTPOBOE) B
3aBHCHUMOCTH OT KOMMYHUKATUBHOH 3a7aun

OTIHCHIBATH SIBIICHUS, COOBITHS, U31araTtb (akThl B MUCHME JETIOBOTO
XapakTepa U CIyXEOHOW 3amucKe, 3allOJIHATh Pa3IUYHbIC BUIBI
aHKeT, Coo0IaTh CBeIeHUs 0 cede

HABBIKH:

OBJIQJICHUS  HAaBBIKAMM  YCIEIIHOM IIMCBMEHHOM M YCTHOWU
KOMMYHHMKAIlMM B JI€JIOBOM cdepe; B3auMOJCHCTBUS C JPYyTrUMH
yjiecHaMH OW3HEC-COOOIecTBa, UWICHAMH KOMAaHJIBI, KOJIJIETaMHu,
MOTYMHEHHBIMH, PYKOBOIUTENSIMH, KITUEHTaMH; BOCIPUSITUS U yUeTa
MHEHHU IPYTUX

4, «xoporioy /
«3a4TEHO»

OneHka «xXOpomio» / «3a4TE€HO» BBICTABIACTCS, €CIU CTYJIEHT
JEMOHCTPHUPYET:

3HAHUE:

3HAYEHUS HOBBIX JIEKCUYECKUX EIMHMII, CBSI3aHHBIX C JCIOBBIM
obmieHreM u cdepoit OuzHeca, OTpakKaroIMIMX 0COOEHHOCTH OHM3HEC-
KYJIBTYPBI CTPaH U3y4aeMOTO sI3bIKa; SI3BIKOBOTO MaTepualia: Ou3Hec-
TEPMHHOB, HUAMOMATHYECKHX BBIPAKECHHUM, OIICHOYHOW JIEKCHKH,
CIMHUI] PEYEBOTO 3THUKETa, OOCITY)KHBAIOIIMX CHUTYAIlUH JIEIOBOTO
oOmieHnsT B paMKax MPOWJIEHHBIX TEM; CPEACTB M CHOCOOOB
BBIPQKCHHUS MOJAIBLHOCTH, YCJIOBHUS, TPEIANOI0KEHUS, MPUIHUHEI,
CIIEJICTBUS, MOOYXKACHUS K JEHCTBUIO, XapaKTEPHBIX AJIS CHTYaIlHi
JICJIOBOTO  OOIIEHUsS;  JIMHIBOCTPAHOBETYECKOW  WH(pOpMAIINH,
pacliMpeHHOW 3a CcueT HOBOM TEeMaTWKH W CBEACHHUM O Ou3Hec-
MPAKTUKAaX W pealusIX B CTPaHaX H3y4aeMOTO sI3bIKa; OCHOBHBIX
MIPaBHJI COCTABIIEHUSI OCHOBHBIX BUJIOB JIEIIOBOI KOPPECIIOHACHIIUN
yMeHue:

BecTd auanor (wim Oecemny) oduIHMamTbHOTO M HEO(DUIIUATHLHOTO
xapaktepa B cdepe 1e710BOro oOLIeHHs, UCTIONb3Yysl apryMEHTAIHIO,
OIICHOYHBIE CPEJNICTBA; PAaCCKa3bIBaTh, BBICKA3bIBATh CYXIACHUS TIO
TeMaM  HM3yYCHHOW  TEMaTHKH, IPOYUTAHHBIX/TIPOCITYIIAHHBIX
Y4eOHBIX U AyTEHTUYHBIX TEKCTOB, OMUCHIBATH COOBITHS, H3JaraTh
(bakThl, JenaTh COOOIIECHMS, CBSI3aHHBIE C OW3HEC-TEMATHKOW;




OOBSICHATH 3HAUEHUS! OM3HEC-TEPMUHOB

OTHOCUTEIBHO TOJHO W TOYHO TIIOHMMAaTh BBICKA3bIBaHHE
cobeceJHIKa B PACIPOCTPAHEHHBIX CHUTYalUAX JEJIOBOTO OOILEHHUS;
[NOHMUMAaTh OCHOBHOE COJIEPKAHWE M W3BICKaTh HEOOXOJUMYIO
uHpOpMAIHIO U3 Y4eOHBIX U AyTCHTUYHBIX ayJAHO-H BHJICOTEKCTOB
10 TPOHICHHOW OHM3HEC-TEMAaTHKE; OLEHHWBATh Ba)KHOCTH/HOBH3HY
uHpopMaun

yuTaTh  y4eOHbIE W AYTCHTHYHBIE TEKCTBI W JEJOBYIO
KOPPECTIOH ICHITNIO, CBSI3aHHBIE CO cepoii OM3Heca, B COOTBETCTBUU
C TPOWICHHOW TEMAaTHKOW, HCIIONb3ys OCHOBHBIC BHIbl UTCHUS
(0O3HAKOMHTENBHOE, H3YyYalollee, MOUCKOBOE/TIPOCMOTPOBOE) B
3aBUCHMOCTH OT KOMMYHUKaTHBHOMW 33,1241

OIUCHIBATH SIBJICHUS, COOBITHS, U3IaraTh (aKkThl B MUCHME JICIIOBOTO
XapakTepa W CIY)XEOHOH 3amucKe, 3aloJIHATH Pa3IUYHBIC BUJBI
aHKET, coo0IaTh CBeICHUs 0 cede

3,
«yJIOBJICTBOPUTEIBHOY /
«3a4TCHO»

OneHka «yZOBIETBOPUTENBHO» / «3aYTEHO» BBICTABISICTCS, €CIH
CTYJCHT IEMOHCTPUPYET:

3HAHHUeE:

3HAYCHUS HOBBIX JICKCHYCCKUX EIWHHMII, CBSI3aHHBIX C JCIIOBBIM
obmeHnueM u cdepoit Ou3Heca, OTpaKAIINX 0COOCHHOCTH OW3HEC-
KYJIBTYPBI CTPaH U3y4aeMOT0 SI3bIKa; sI3bIKOBOTO MaTepuaiia: Ou3Hec-
TEPMHHOB, HUJAMOMATHYECKUX BBIPAKCHHUH, OIICHOYHOW JIEKCHKH,
eIMHUI] PEUEBOTO ITHUKETA, OOCITY)KMBAIOLINX CHUTYAaIlMH JEJIOBOTO
oOlmieHusT B paMKax MPOWIEHHBIX TEM; CPEACTB M CHOCOO0B
BBIPQKCHHUS MOJAIBLHOCTH, YCJIOBHUS, TPEIANOIOKEHUS, MPUIHHBI,
CIIEJICTBUS, MOOYXKICHUS K JEHCTBUIO, XapaKTEPHBIX IJIS CUTYyallun
JIeIOBOTO  OOMICHWS;  JIMHTBOCTPAHOBEIUYECKOW  HMH(OpMAINH,
pacilIMpeHHONW 3a cueT HOBOM TEeMaTWKH W CBEACHHM O Ou3Hec-
MPAKTUKAX W pEaHsIX B CTPaHaX H3y4aeMOro S3bIKa; OCHOBHBIX
MPaBHUJI COCTABIIEHUSI OCHOBHBIX BUJIOB JIEJIOBOI KOPPECTIOHACHIIUN
HABBIKH:

OBJIAJICHUS HABBIKAMHU  yCIENIHOW MHCBMEHHOM ¥ yCTHOM
KOMMYHHKAITUM B JIEJIOBOH cdepe; B3aMMOICHCTBHS C IPYTUMHU
4yrieHaMu Ou3Hec-coOO0IIecTBa, 4WIEHAMH KOMAaHJIbI, KOJUIETaMH,
MOTYNHEHHBIMU, PYKOBOIUTENSIMH, KIIMEHTAMH; BOCIIPUATHUS U yUeTa
MHEHHU IPYTUX

2,
«HEYIOBIETBOPUTEIHHO»
/ «He 3a4TEHO»

OleHKa «HEYIOBIETBOPUTEIHHO»/HE 3aUT€HO» BBICTABISCTCA
CTYJEHTY, KOTOPBIA HE 3HAeT 3HAYUTEIHbHOW YacCTH MPOTPAMMHOIO
Marepuaia, JOIMyCKAaeT CYIIeCTBEHHBbIE OMIMOKH, HEYBEPEHHO, C
OOMBIIMMU 3aTPYAHCHHUSIMH BBITIONHSET MpakTUYeckue padotsl. Kak
NPaBUJIO, OIEHKA «HEYAOBJIETBOPUTEILHO»/ «HE 3a4TEHOY» CTaBUTCS
CTyJIEHTaM, KOTOpblE HE MOTYT TPOJODKUTE oOO0yueHHe 0e3
JOITIOJIHUTCIIBHBIX 3aHSATHH 110 COOTBGTCTBYIOI]_[eﬁ JOUCHUITIINHE.

4.4. MeToauyeckue MaTepUaJibl, onpeaejsionue Npoueaypbl oleHMBaHUs 3HAHUIA,

YMeHH#, HABBIKOB H

(n1M) ombITa /AeATEIbHOCTH, XaPAKTePH3YIOLIUX JTAMbI

(popMupoBanus KomneTeHI U

3aHATUS MO AUCUUIUIMHE «J[€TOBOM MHOCTPAHHBIM SA3BIK» MPEICTABIECHBI CIACAYIOIIUMHU
BHUIaMU pa6OTI:II HpaKTI/I‘-IeCKI/Ie 3aHATHUA U CaAMOCTOATCIIbHAsA pa60Ta CTy,Z[eHTOB.




Ha mnpakthueckux 3aHATHSX CTYIEHTHl H3Y4alOT OCHOBHBIE BOIPOCHI, CBSI3AHHBIE C
6I/I3HGCOM, IMOCTPOCHUCM KapbCPhbl, BBINIOJIHAIOT 3aJlaHUsA, CBA3aHHLIC C CO3AaHUCM U Pa3BUTUCM
HOBOrOo Ou3Heca, CIpaBeJIMBOM TOPTOBJIM; NPUOOPETAIOT HABBIKM [EJIOBOTO MHCbMa U
KOMMYHUKAIIUA Ha JCJTOBOM MHOCTPAHHOM SA3BIKC.

B pamkax camocTosiTenbHON paOOThI CTYJIEHTBHI FOTOBATCS K CEMHHAPCKUM 3aHSITHSIM,
OCYIIECTBIISIIOT MOJATOTOBKY K MPOMEKYTOYHOM aTTeCTALIUH.

CryneHT gomyckaeTcsl K 3a4eTy / 9K3aMeHy [0 JUCUUIUIMHE B CIy4ae BBIIIOJHEHUS UM
y4eOHOro IUIaHa 10 JUCLUIUIMHE: BBIIOJHEHWS BCEX 3aJaHUd U MEPONPUSTHH,
MPElyCMOTPEHHBIX MPOrpaMMOil TUCHUILIMHBEI (10 (opMaM TeKyilero KoHTpousis). B cimydae
HaIM4Msg y4eOHOW 3a/J0JDKEHHOCTH CTYIEHT OTpabaThiBaeT MPONYLICHHBIE 3aHATHS B
COOTBETCTBUHU C TpeOoBaHusMU. OleHKa 3HaHWH CTyJEHTa HOCUT KOMIUIEKCHBIH Xapakrep,
ABJISIETCS] OAJUTLHOM M ONIPEIeIsAeTCA:

- OTBETOM Ha 3aueTax / 3K3aMeH¢;

- Y4€OHBIMU JOCTHXKCHHUSIMU B CEMECTPOBBIN MEPUOI.

3aueTsl / HK3aMEeH MPOBOIATCS B YCTHON (pOpPME: YCTHBIE OTBETHI HA BOIIPOCHI OnIIeTa.

OOyyaromuiicss A Coadd 3adeTa / HSK3aMeHa MPEIbsBIsIET 3K3aMEHATOPY CBOIO
3a4ETHYI0 KHH)KKY, MOJy4aeT YMCThbIe MapKHPOBAaHHBIC JIMCTHI Oymard jisi MOJArOTOBKH K
oTBeTy. BpeMs moaroToBku k otBery - 30 MUHYT.

[To ucTeyeHUH OTBEICHHOIO BPEMEHHM OOYYAIOUIHICSA JOKIAIBIBACT 3K3aMEHATOPYy O
TOTOBHOCTH U C €0 Pa3pelieHHs HIIH [0 BBI30BY M OTBEYAET YCTHO Ha BOMPOCHI OUIIETA.

[To OKOHYaHWH OTBETAa HAa BOMPOCHI JK3aMEHATOP MOXET 3aJaBaTh OOYYaAIOIIEMYCS
JOITOJIHUTCIIBHBIC N yTO‘-IH)HOHII/IC BOHpOCBI B Hpeﬂeﬂax y‘-Ie6HOFO MaTepI/Iaﬂa, BBIHCCCHHOT'O HaA
3a4er / SK3aMeH.

Pesynbrar mo caaye 3auera / 3k3aMeHa OOBABISICTCS CTYJACHTAM IOCJIE OTBETA, BHOCHTCS
B aTTeCTaIII/IOHHYIO BCOOMOCTH U B 3aquHy}0 KHUXKKY. OHCHKa «HEC 3aUYTCHO» /
«HEYIOBIIETBOPUTEIBHO» MTPOCTABISACTCS TOJIBKO B BEJIOMOCTH.

Omnpoc u 1o0MalIHee 3agaHUe
JlomaniHee 3a1aHAe AAaeTCs MOCIe KaXIOTO 3aHATHS U TPEICTAaBISET COO0H yIpakHEHUS
WK JIPYTUE 3aJlaHusl, COCTABJICHHBIC MPENo/IaBaTelieM K TeKCTaM IO TeMaM Kypca HIH Jpyrue
3aJaHusl JJIS TTHCBMEHHOTO WJIM YCTHOTO BBITIOJIHEHHWS HCXONS W3 BHIOOpa IpernojaBaTels.
JlomairHee 3amgaHuMe MpOBEpseTCs Ha 3aHATHH, JIMOO CIAETCs ITPENoJaBaTelIi0 Ha IPOBEPKY.
Takoke ¢ 1enbi0 MPOBEPKHU JOMAIITHETO 33/IaHHSI MOXKET IIPOBOUTHCS OIPOC.

CaoBapHblii JMKTAHT MIPOBOJUTCS 1O BCEH MPONACHHON TeMe WU TIOCTIE MPOXOXKIACHUS
OTJIENIbHBIX €€ pa3/ieNioB (Ha ycMOTpeHue mnpenonaasarens). CTyneHTaM HEOOXOAUMO HamucaTh
HA AQHTIUICKOM S3bIKE JMKTYyeMble YCTHO WM HaredyaTaHHbIE CIUCKOM Ha PYCCKOM SI3BIKE
JICKCUYECKUE CIUHUIBI 110 TPOHICHHOH TeMe WM ee paszieny (BCe WM 1O BBIOOpY
npenoaaBarens). JJuKTaHThI CAIOTCS MPEoIaBaTeio Ha MPOBEPKY.

CJioBapHbIil 3a4eT NMPOBOAMUTCS B KOHIIE KaKJIOTO CEMECTPa Ha OJIHOM M3 MOCIETHUX
3aasaTU. CTYIEHTY MpeiaraeTcsi BRIOpaTh KapTOUKY C 25 BRIPAKEHUSIMH Ha PYCCKOM SI3BIKE U3
CIIUCKAa AaKTUBHOM JIEKCMKM II0 BCEM IPOMAECHHBIM TemaM. Bpems Ha NOATOTOBKY HeE
npeaycMoTpeHo. CTyAEHT JOJKEH OTBETUTh HE MEHee 22 BhIpaXKEHUW HA aHTJIUMCKOM S3bIKE.

Or1ennBaHMe YCTHOT'O OIpoca

Pa3BepHyTBIli OTBET CTyIEHTa [OJDKEH IMPEICTaBIATh COOON CBSI3HOE, JIOTUYECKU
MOCJIeIOBATEILHOE COOOIIEHNE Ha 33aJIaHHYIO0 TEMY, OTpaKaTh 3HAHWE MIPONUJEHHOTO MaTepHuasa
)41 YMGHI/IG HpI/IMeHHTB KIIFOUCBBIC 6H3H€C — TepMI/IHBI " ux OHpeI[eJICHI/ISI B KOHerTHLIX cnyqaﬁx.
OmmOKH, JOTUYECKHUE TOTPENTHOCTH HE JIOJDKHBI MPEMSATCTBOBATH NMOHUMAHUIO HM3JI0KEHHOU
uHpopmanuu. [Ipy BEINOTHEHUH TaHHBIX TPEOOBAaHUI OTBET CUNTACTCS 3ACUMTAHHBIM.




Ecnm crynenT oOHapyXMBaeT HE3HAHHME 3HAYUTEIPHOM YaCTH MPOWUICHHOTO MaTepHaa;
A0ITYCKacT OI_HI/I6KI/I N JIOTUYCCKUC NOTPCHIHOCTH, KOTOPBLIC HCKAKAKOT CMBICI W 3aTPYAHAIOT
MOHMMAaHKE U3JIaraeéMoro MaTrepuaiia, OTBET HE CUUTACTCS 3aCUUTAHHBIM.

OueHuBaHue IOMAIIHEro 3aJaHus

st Toro, 4TtoOBl JOMAIIHEe 3ajaHue ObLIO 3aCYMTAaHO, HEOOXOIUMO MPEIBSIBUTH €ro
C/IEJIaHHBIM B CPOK, C YY4ETOM BCEX TPEOOBaHUH.

IIpu mnpoBepke 3agaHusl CTYAEHT JOJDKEH IPOJEMOHCTPUPOBATH ITOHMMAHHUE €ro
COJZIEPIKaHUS.

O1ieHMBaHHUE CIOBAPHOIO JUKTAHTA

Jiis Toro, 4troObl TOJNYYUTh «3aUeT», CTYIACHT JOJDKEH TNPAaBUIBHO TIEPEBECTH Ha
AQHIJIMUACKUN S3bIK U Hamucatb He MeHee 70% BBIpOKEHUM M3 CIUMCKAa aKTUBHOM JIEKCUKH.
[IpenonaBatenb MOKET TUKTOBATh BBIPAKEHUS HA PYCCKOM SI3BIKE WJIU MPEJOCTABUTH CITUCOK B
IIEYaTHOM BUJIE.

O11cHMBaHUE CIOBAPHOI0 3a4YeTa

st Toro, YTOOBI MOJTYYUTh «3a4€T», CTYACHTY HEOOXOAMMO NMPABUIHLHO NMEPEBECTH HA
AQHTJTMUCKUN A3BIK 22 U3 25 CIIOB M CJIOBOCOYETAHUN W3 aKTHUBHOM JIEKCHUKH 1O MPOWJICHHBIM
TeMaM. JI0JKeH UCIONb30BaThCSl TOT BapUaHT / T BAPUAHTHI MIEPEBOJIA, KOTOPHIC ObLIN JIaHbI B
CIIMCKaX aKTUBHOW JEeKCUKH. [Ipon3HoleHne TOJKHO OBITh MNpaBUbHBIM. [lo OKOHUaHUU
OTBETa CTYJIEHTY JaeTCsl BO3MOXHOCTh HCIPABUTHh HEMPABWIBHO TICpEBEJCHHBIC /
MIPOU3HECEHHbIE BbIpaXeHUs. Eciau CcTylneHTy yaaercs 5TO chenarb, 3TH  BbIPAXKEHUS
3aCUMTHIBAIOTCS. EciiM mocse 3Toro KOJIMYECTBO MPABUIIBHBIX OTBETOB COCTAaBISIET MeHee 22,
CTaBHUTCS «HE3QYET».

O1leHMBaHUE NUCbMEHHOIO TecTa B (hopMaTe MEXKIAYHAPOJHOrO 3K3aMeHa AHIIMNHCKUN
1uis OusHeca YpoBenb 1 JIOHIOHCKOW TOproBo-npoMbiiuieHHow nanarel (LCCI)

Kpurepuu onennBanus pazpadoransl LCCI u BKiIroyaroT B ce0si:

1) ypoBeHb MOHUMAHUS 3aJaHUS

2) UCTIONb30BaHUE MPABHIBHOTO (popMaTa B 3aBUCHMOCTH OT BU/Ia 33 JaHUsI

3) coneprkaHue: BbIOOp, OpraHU3alysl U MOPSJI0K pacloyioKeHNs nHopMauuu

4) nocTrxeHre KOMMYHUKAaTUBHOMN 3a7jauil C IOMOIIBIO JIEKCUYECKUX U IPaMMaTHYECKUX
CpenCTB

5) ypoBeHb I'paMOTHOCTH (TpaMMaTHKa, opdorpadus, MIyHKTyalus)

Omnenka Otamyno / Distinction craButcs, eciau CTyaeHT OOHapyKHBaeT MOHUMAaHUE
MaTepraiga, MOXET NMPUMCHHTh 3HAHUS Ha IPAKTUKe, OCOOCHHO TPU HAMMCAHUHU JEIIOBOTO
MUChMa WU CIY)KEOHOW 3amiCKH, MPaBWIBHO O(OPMIISIET CBOM OTBETHI C YYE€TOM BCEX
npenbsaBiIsieMbIx TpeboBaHui. OOmee Koau4ecTBO 0alioB 3a TECT JODKHO COCTaBIAThH OT 75 U
BhIIe n3 100 BO3SMOKHBIX.

Orenka Xopomo / Merit ctaBuTCs, €Clii CTYACHT JaeT OTBET, YIAOBJIECTBOPSIONINI TeM
e TpeOOBaHMSM, YTO U JUIsI OLUEHKH «OTIUYHO», HO jgomyckaer 1-2 ommbOku u 1-2
HE3HAYMUTEJbHBIX HEI0YeTa B TOCIIEIOBATEIHPHOCTH M SI3BIKOBOM O(MOPMIICHHH H3J1araeMoro.
OO01ee KOJIMUeCTBO 0AIIOB 3a TECT JOJDKHO COCTaBIATh OT 60 10 75 6amnos u3 100.

OneHka YoBJjieTBOpPUTEIbHO / Pass cTaBUTCs, €CIM CTYyIEHT OOHapyKHBaeT 3HaAHHUE U
MOHMMAaHHUE OCHOBHBIX TPEOOBAHMM 3aJaHUS U CAMOTO MaTepHala, HO JOMYyCKaeT 3HAUYUTEIbHOE
KOJIMYECTBO OMMOOK W HETOYHOCTEH MPHU BBHIMOJHEHUH 3a1aHus. O01ee KoIrmdecTBO OIOB 3a
TECT JOJDKHO cOCTaBIATE OT 50 mo 60 6aiios.

Onenka HeymoBaerBoputeibHo / Failure craButcs, eciu CTyaeHT OOHApyKHBaeT
HEMOHUMaHWEe OOJIbIIEH YacTH COOTBETCTBYIOIIETO BOMPOCA, JAOMYCKAET OIMMUOKU, Tpydoo
HCKQXKAIOIINE CMBIC, OCCHOPSAI0YHO W HEYBEPEHHO H3JIaraeT Marepuaj, HE NPeIoCTaBIseT



OTBET Ha 4YacTh BOIPOCOB 3ajaHus. B 3ToMm ciydae oOmiee KOJUYECTBO OallIOB 3a TECT
coctasisteT MeHee 50 0amnos u3 100.

OreHuBanue pereHus npo0IeMHON cuTyarun (MAUHHA-Kelica)

Onenka paboOTHl CTYJAEHTAa TPH PEHICHHH MPOOJEeMHON cuTyauun (MUHHU-Kekca)
OCYIIECTBIISICTCSA 10 CIEAYIOIIUM KPUTEPHUSIM:

OTJMYHO — CTYJIEHT YETKO H3JIaraeT BapUaHT pPEIICHUS MPOOJEMHON CHUTYallHH,
apryMEHTHUPYET CBOE pElICHUE, aKTUBHO HMCIOJB3YET B CBOEM OTBETE M3YUCHHBIC JIGKCUUECKUE
€MHUIIBI, HE JIONyCKas MPH 3TOM ONIMOOK, YMEET JlaBaTh YETKHUE, Pa3BEPHYThIE OTBETHl Ha
JIOTIOJIHUTEIILHBIE BOIIPOCHI, 3a/1aBaE€MbI€ MPEIogaBaTeIeM

Xopomo — CTYIEHT JIOTHYHO H3JIaraeT BapUaHT pEIIeHUs MPOOJEMHON CHUTYyaIluH,
apryMEHTHUPYET CBOE pEIICHHE, HMCIOJIb3YeT B JIOCTATOYHOM KOJUYECTBE B CBOEM OTBETE
M3y4YEHHBIC JIEKCHUYECKHE CIIMHMIIBI, HE JTOMyCKas IPH 3TOM CYIIECTBEHHBIX OIIMOOK, yMEEeT
JlaBaTh YETKHE OTBETHI Ha JIOMIOJIHUTEIIbHBIE BOIIPOCHI, 3aJ[aBa€MbIe TIPETojaBaTeieM

Y10B1€TBOPUTEIBHO - CTYICHT U3JIaraeT BapuaHT PEIICHUs MPOOJIEMHON CUTYaIlUH, HO
HEJI0OCTATOYHO YETKO apryMEHTUPYET CBOE PEIICHUE, UCIIOIb3YET B HEIOCTATOUHOM KOJIMYECTBE
W3YYCHHbIC JICKCUYECKHE EIAMHMIIbI, JOMYyCKas MpU 1TOM HE3HAUUTENbHbIE OIIMOKH, JaeT
HEJI0OCTATOYHO MOJIHBIE OTBETHI HA JIOMOJIHUTEILHBIE BOTIPOCHI, 33/1aBa€MbIE TIPETo/1aBaTesieM

HeynoBiieTBOPUTEIbHO - CTYIEHT HE MpeJuiaraeT aJeKBaTHBIA BapHUaHT PEIICHUS
npoOJEMHON CUTyallMM, HE YMEET apryMEHTHPOBATh CBOE pEIICHUE, HE UCIOJIb3YET B CBOEM
OTBETE M3y4YEHHbIC JICKCUYECKUE EAMHHIIBI WIH HCIONb3YyeT UX B HEIOCTATOYHOM KOJIHYECTBE,
JOIYCKAaeT MHOTOYHCIICHHBIC OIMMOKH, WCKKAIOINUMe IMOHUMaHWEe, HE MOXET JaTh
apryMEeHTUPOBAHHbBIE OTBETHI HA JOIMOJHUTEIbHBIE BOIIPOCHI, 33/1aBa€MbIE MPEIO0/1aBaTEIeM.

5. MeToauuyecKkue YKa3aHusd QJI oﬁyqamumxca 10 OCBOCHHIO TUCHHUILJIMHBI

3agauamMu caMOCTOSATEILHOM PadoThI SIBJISAIOTCS:

- CUCTEeMaTu3alus 1 3aKperieHHe OJyYeHHBIX TEOPETUUECKUX 3HAHUM U MPAKTHUYECKUX
yMEHUI

- O3HaKOMJIEHHE OOydYaroIIuXCs C JOIMOJHUTEIbHBIMU MaTepuallaMd TI0 HU3Yy4aeMbIM
TeMaM

- pa3BUTHE YMEHHUS MTOMCKA HEOOXOAMMOT0 MaTeprasa B pa3TUYHbIX HCTOUHUKAX

- (opMHpOBaHHE CaMOCTOSITETLHOCTH MBIIIJIEHUS, CIOCOOHOCTH 00pabaThiBaTh U
aHAIM3UPOBATH HHPOPMAITHIO.

Buabl camocTosiTe1bHOM padoThI
Breigensiercss aBa BHUIa CaMOCTOSTENIBHOM pabOThl — ayAUTOpHAs, IMOJ PYKOBOACTBOM
MPENOAABATEIIS], U BHEAYIUTOPHAS.

AyIuTopHasg caMocCTosITeNbHass paboTa MO JUCIMIUIMHE BBIIOJHIETCS Ha Y4eOHBIX
3aHATUAX [0/ HEMOCPEJICTBEHHBIM PYKOBOJCTBOM IIpenojaBaTelis M IO ero 3ajgaHuio. B
Ka4yecTBe 3a/1aHUH JIUIsl JAHHOTO BHJIBI PA0OOTHI MOTYT CITY>KUTh:

- TECTBI

- HallMCaHUe J1eJI0BON KOPPECTIOHICHIINH

- o0OcyXkaeHue M peuieHue NpoOJEeMHBIX CHUTyalud (MUHH-KEHCOB) B Tpynmax WU
CaMOCTOSITENIbHO B YCTHOM WJIM MIUCbMEHHOM BH/JIE

- CaMOCTOATENbHAs paboTa ¢ TEKCTaMHU.

BHeaynutopHas camocTosTenbHas paboTa BBINOIHIETCS OOYUYaIOMIMMUCS MO 3a/JaHUI0
IpernojiaBaTess, Ho 0€3 ero HenoCpPEACTBEHHOIO y4acTHsL.

OCHOBHBIMH BHJIaMHU BHEAYTUTOPHON CaMOCTOSITEILHON pabOTHl MOTYT OBITH!

- IOATOTOBKA K MPAKTUYECKUM 3aHATUAM




- BBHIIOJIHEHUE MMUCHMEHHBIX paboT (COCTaBlIeHHWE MHUCHMEHHBIX OTBETOB II0
9K3aMEHALIMOHHBIM TEMaM)

- BBITIOJIHEHUE YIIPAXKHEHUH (IpaMMaTHYECKHX, ICKCHUECKUX )

- IPOCMOTP BUJIEO CIOKETOB IO N3Y4aEMbIM TEMaM

- MOJITOTOBKA BBICTYILICHHS IO N3Y4aeMbIM TeMaM

- TOATrOTOBKa K KOHTPOJNBHBIM paloTaMm, JEKCHYECKOMY 3a4eTy, HaIlHMCaHHIO
nuceMennoro sk3amena (LCCI).

IToaroroBKka K CECMHHAPCKUM 3aHATHAM

[Ipy mOArOTOBKE K TNPAKTHYECKUM (CEMHHApPCKUM  3aHATHAM) OOy4YarommMcCs
PEKOMEHYETCS:

- 03HAKOMHUTKCS C MAaTepUAIOM 33JJaHHOTO pa3zenia yueOHuKa

- BBIYYUTb HEOOXOJMMBbIE JICKCUYECKUE EIMHUIIBI U OIpeesieHUs] OU3HeC-TEpMHUHOB,
IIPEIOCTABIIEHHBIE MTPENojaBaTesIeM

- BBIIIOJIHUTD YIIPaKHEHUS, PEKOMEHyeMbI€ ITPENOJaBaTEIEM, 110 MaTEPHAILY

- MOJITOTOBHT Pa3BEPHYTOE U3JI0KEHUE TPOPAaObOTAHHOTO MaTepHaa.

IMoaroroBka K 3a4eTy / IK3aMeHy

[Tpu HOATOTOBKE K 3a4eTy / 9K3aMEHY CJIeyeT MOBTOPUTH BECh IPOMICHHBIN MaTepHal.
Jis ycnemHo ciaum 3a4deTa / 9k3aMeHa He00X0AUMO:

- OCYIIECTBIIATh PETYISIPHYIO MOJrOTOBKY B TEYCHHE BCETO MEPHO/Ia 00 yICHUsI

- BBIIIOJIHATH BCC HeO6XOIII/IMI)Ie 3aaHus K IPAKTUYCCKUM 3aHATHAM

- JIeNaTh KOHCIIEKThI H3y4aeMbIX TEM

- CBOCBPCMCHHO YYHUTH JICKCHMYCCKUC CIHHHUIBI W OIPCACIICHUSA 6I/I3HCC'T€pMI/IHOB, a
TaK)Ke rPAMMaTHYECKUE KOHCTPYKIMH B PAMKaX M3y4aeMbIX TEM

- CJIeIOBATh OOIIMM PEKOMEHIAIMSIM TPETOIaBaTe sl [0 U3YUCHUIO TUCIIUTLINHBI.

CamocTosiTeIbHOE H3YyYCHHUEC TEM NUCHUIIJIUHDBI

‘ Ne TeMbIH BOl'lpOCBI AJISA CAMOCTOATEC/IBHOI0 U3YYCHUSA TUCIHIUITIINHBI ‘

Posb 1 MECTO OCHOBHBIX CEKTOPOB DKOHOMHUKH B HapOJHOM X03siiicTBe Poccuu.
CocTaBiieHHE pe3loMe U HAMKMCaHUEe COMPOBOIUTENBHOTO MUChMa. AHANINU3 TPOOIEMHOM
CUTYyaIllMy B OJIHOM M3 KOMITaHHH (110 BBHIOOPY CTY/ACHTA) U MPEAJIOKEHUE CriocoOoB eé
[pEIICHNS.

AHanM3 NpeyIoKEHUI U IPE3EHTalNs MaTEpPUaIa O BO3MOKHOCTH ITPOUTH CTAKUPOBKY
B oAHON u3 xommanuil. [loaroroBka kK y4actuio cobecenoBaHHM, 1MoaOOp Hauboiee
2 YacTO 33aJaBacMbIX BOIPOCOB CO CTOPOHBI paboronatens. [IpencraBieHne apryMeHTOB
JUIsL COCTAaBJICHUS BOIIPOCOB CO CTOPOHBI KaHaupnarta. IlepeBon mpemiokeHuu c
[PYCCKOTO S13bIKa Ha AHTJIUHUCKUM S3bIK C UCIIOJIB30BAHUEM HOBOM JICKCUKH.

WuTtepHer-uccrnenopanue no teme «lcropuueckue coObitusi». [Ipumepbl pa3nuyHbIX
CrIOCOOOB YTEHHUSI JaT M BPEMEHHU. 3arojJHEHWUE PETUCTPAIMOHHOW (opMbI. AHanm3
Pa3IMYHBIX TOAXOAOB K KoHIeniuu «HamwoHanbHble CTEpeOTUNBI: MHGBH U
pEAbHOCThY. AHaNINW3 peKOMEHJAlHii 1Mo TpakTuke BeneHus Oecenbl. [lepeBon
MPEJIOKEHU C PYCCKOTO $SI3bIKa Ha AHIJIMHUCKUU S3bIK C HMCIOJIb30BAaHUEM HOBOMU
ITEKCUKHU.

MHTepHeT-uccieoBaHue Mno Teme: «ITUKET 0OMEHa COOOIICHHUSMH IO 3JIEKTPOHHOM
rmoure». CocTaBlieHHME CIHMCKa PEKOMEHJALUN I YCHEIIHOTo 3a4MCICHUS Ha
4 CTaXUpOBKYy. Hamumcanue cooOmEeHus MO JJIEKTPOHHOM TMOYTE C COONIOJCHUEM
CTaHIapTa Juid JelioBOoM mnepenucku. lcronb3oBaHWe KIUIIE Ui CTaHAAPTHBIX
CUTyaluii B 00JIaCTH JIeJIOBOM KOppecnmoHIeHIuH. [lepeBoa nmpeanoxkeHuid ¢ pyccKoro




H}BHKa Ha aHTJINHACKUH SI3BIK C UCITOJIB30BAaHUEM HOBOU JIEKCUKHU.

PexomeHaalMu 1O YCTAHOBJCHUIO M TMOJJIEPKAHUIO KOHTAKTOB C AKTUBHBIMU U
MOTCHIIMATBHBIMA KMeHTaMu. OCHOBHBIE 3a/layll  KIMEHTCKOW CIyXObl. AHaIM3
KPUTHYECKUX 3aMEUaHUW CO CTOPOHBI KIMEHTOB M moTpedurteneil. ApryMeHThl B
3aIlUTY TMO3UTUBHOIO BIIMSIHUS HA PE3yJbTaThl JEATEIbHOCTH KOMIIAHUU KPUTHUKHU CO
5 CTOPOHBI KJIMEHTOB. [lonck 0Opa3HBIX MpEICTaBICHUM ISl OLIEHKH JEATeIbHOCTH
paboTel KommaHuu. JleTanbHOE omMcaHue MpuUMepa OOpa3HBIX MPEJCTABICHUN Ha
OCHOBAaHWW  MaTepualia, COOpaHHOTO B  HWHTEpHET-UcCienoBaHuM. [lepeBofy
MPEeIIOKEHUN C PYCCKOro SI3bIKa HAa AHTJIMICKUN S3BIK C KCIOJb30BAaHHEM HOBOW
IEeKCHUKH.

MHTepHeT-ucciae[oBaHle M0 TeMe: «ITHKET IEPEeroBOpOB MO TesneoHy» BKIIOYAs
HaIlMOHABHBIE O0COOEHHOCTH oO0meHuss no tenedony. Kimme, wucnoiab3yeMmbie B
CUTYaIHsIX, TPEOYIOINX OObICHEHUS! HEraTUBHBIX COOBITHIA, N3BUHEHHS U OTIPaBIaHHUS.
IAHAITM3 JIMYHOCTHBIX KauecTB PyKOBOIUTENs. Pasznnune mexny QyHKUMSMH Juaepa u
MeHemKepa. [leranbHoe ONMCaHWE KaKAOTO JSTana CeTH CHaOkeHus. MHTepHeT-
MCCIeJOBaHHE O TeMe: «IJTHKET OOMEHa COOOLICHHSMH IO 3JIEKTPOHHOH IOYTEe».
[TepeBo MPEUIOKEHUN C PYCCKOTO SI3bIKa HA AHTJIHMICKUI SI3BIK C HCIIOJIB30BAHUEM
HOBO! JICKCUKH.

Nutepuer-uccnenoanue mno teme: «lIpuMep MNO3UIIMOHUPOBAHMS TMPOAYKIIMH HAa
pbIHKE». COCTaBUTh IPOTOKOJ COBELIAHUS 110 YCTAaHOBJIEHHOMY cTaHaapTy. TpyaHoctu
MpeapUHIMATEIbCTBA MPU BBIXO/E Ha 3apyOeKHbIE PHIHKU. JlesITenbHOCTh KOMITAHUIL
[0 COXPAaHEHHWIO OKpyxaromend cpenpl. I[lpesenramus Ha Temy: «CouuanbHas
OTBETCTBEHHOCTh OW3Heca mepen olmiecTBoMy. [lepeBon MpenioxkeHUuil ¢ pyccKoro
SI3BIKA HAa aHTJIMHCKHH SI3BIK C MCIOJIb30BaHUEM HOBOM JICKCHUKH.

WNuTtepuer-uccnenopanne 1o  TeMe  «CmocoObl  COKpallleHHs  pPacxoloB B
MPOU3BOACTBEHHON AEATEIbHOCTH KOMIAaHUI». [IpuMepbl MOCTOSAHHBIX M HAKJIAJIHBIX
pacxonoB Om3Heca. CTpaTerus KOMIIAaHUH B MEpPUOA KPU3HUCOB M pereccuu. Poib
QHAIUTUYECKOW CITYXKObl KPYMHBIX KOMIIAHUH B BBHIOOpE CTpaTETHYECKUX PEIICHUU.
[lepeBoa MpEeMIOKEHUN C PYCCKOTO SI3bIKAa HA AHIJIMHCKUHM SI3BIK C HMCIOJIb30BAaHUEM
HOBOI JIGKCHKHU.

6. OcHOBHAsl ¥ JONOJIHUTEIbHAS y4eOHasl JINTepaTypa, Heo0XoAuMasi 1Jisi OCBOCHUS
AUCHUILVIMHBI, pecypcbl HH(OPMAIMOHHO-TEJIeKOMMYHUKANIMOHHON ceTn "WHTepHer",
BKJIKOYas NepeYyeHb Y4eOHO-MeTOAHYECKOro ofecrevyeHusl MJI CAMOCTOAITEIbHON padoThl
00y4aroIMXCH M0 JUCUMUIIIIMHE

6.1. OcHoBHas tUuTEpaTypa

1. Awuramiickuil Ui TyMaHUTapHeB: Y4€OHMK M TNPAKTHKYyM JUIS aKaJeMHUYECKOTO
OakamaBpmata / WM.0. Kocrunwa, B.b. Kpakosmu. - M.: IOpaiit. - 2016.
https://www.ranepa.ru/repository/?search _text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
B8%D0%B9%D1%81%D0%BA&searchin=title&year in=2015&year out=2020&order=year d
esc

2. TapycoBa E.B. AHIIMMUCKUI S3bIK B ITPO®ECCUOHAJIBHOW C®EPE /
E.B. TapycoBa // .- Teepp: OOO '"UznarensctBo "Tpumama".- 2018.-C. 1-41.
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year in=2015&year out=
2020&order=year_desc

3. 3arymenxuna B.C. AHIJIMMCKUN S3bIK B IPOGECCUOHAJIBHON C®EPE /
B.C. 3arymenkmna // .- Tsepr: OOO  "UzmarenbctBo  "Tpmama".-  2018.
https://www.ranepa.ru/repository/?search _text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
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https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc
https://www.ranepa.ru/repository/?search_text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA&searchin=title&year_in=2015&year_out=2020&order=year_desc

B8%D0%B9%D1%81%D0%BA&searchin=title&year in=2015&year out=2020&order=year d
esc

4. benskosa N.I'. Yuebnoe mocobue English for Public Administration / 1.I'. Benskoa
// W3 narenbckuit JIOM K1Y, - 2015.
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year in=2015&year out
=2020&order=year_desc

5. Koporkuna M.b. English for Public Policy, Administration and Management.
AHTIUICKHN SA3bIK U TocyAapcTBeHHOro ynpasienus. / U.b. Koporkuna // Mocksa, FOpaiir.-
2015.
https://www.ranepa.ru/repository/?search text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9&searchin=title&year in=2015&year out=
2020&order=year_desc

6.2. [lonoTHUTE/ILHASI JIUTEPATypa

1. CwmmupuoBa O.B. [lenoBreie meperoBopsl Ha aHrauiickom sizbike / O.B. CmupHoBa //
MockBa, Poccuiickuii  yHuBepcureTr — npyxOel  HapomoB. -  2016.-C.  104-109.
https://www.ranepa.ru/repository/?search_text=%D0%B4%D0%B5%D0%BB%D0%BE%D0%
B2&searchin=title&year in=2015&year out=2020&order=year_desc

2. KosmoBa M.A. How to improve skills of speaking in English / M.A. Ko3nosa //
Academia.edu.- 2016.
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year in=2015&year_out
=2020&order=year_desc

3. Practice Oral Exam Guide to Business Higher (C1) Benchmark Advanced / M.A.
Kosznosa, H.B. Mouanosa, T.B. Vmouka [u ap.] // .- M.:. Jeno.- 2018.-C. 1-108.
https://www.ranepa.ru/repository/?search_text=business&searchin=title&year in=2015&year o
ut=2020&order=year_desc

4. PasBurue KpUTHYCCKOI'O U TBOPYCCKOI'O MBIINIJICHUA W OpraHu3aluAa paGOTBI Hazjg
aHAITM30M JIeNIOBOU cuTyarmu (anrmmickuit s361K) / HULL JI-XKypHan cOopHUK HAyIHBIX TPYIOB
no Matepuanam XVII MexayHaponHOW HaydHO-NIpakTHYeckod KoH(pepeHuuu TeHIeHIun
pasBuTHs Haykh W oOpasoBamms, dwactb | 3laBrycra 2016.- 2016.-C. 18-22.
https://www.ranepa.ru/repository/?search_text=%D0%B4%D0%B5%D0%BB%D0%BE%D0%
B2%D0%BE%D0%B9&searchin=title&year_in=2015&year_out=2020&order=year_desc

6.3. YueOHo-MeTOIMYEeCKOE 00ecredeHre CaMOCTOATEIbHOI PadoThI

1. 3arymenkmma B.C. TIPAKTUKYM II0 AHIJIMHCKOMY S3bIKY / B.C.
3arymMeHKHHA // - Trepsb: 000 "N3naTenbcTBO "Tpuana".- 2018.
https://www.ranepa.ru/repository/?search text=%D0%B0%D0%BD%D0%B3%D0%BB%D0%
B8%D0%B9%D1%81%D0%BA&searchin=title&year in=2015&year out=2020&order=year d
esc

2. IHenxnext T.B. English for correspondence students / T.B. Illenkuext // .- MockBa-
bepnun: Hupekr-Menua.- 2018.-C. 1-1.
https://www.ranepa.ru/repository/?search_text=english&searchin=title&year in=2015&year out
=2020&order=year_desc

6.4. HopmaTHBHbIE IPABOBbIE IOKYMEHTHI
He ucnons3yrorcs.

6.5. UnTepHeT-pecypchbl

1. https://www.ft.com/ - mexayHapomHas nenoBas rasera, M3JaéTCs Ha AHTIUICKOM
s3bIKE B 24 TOpOJIax MUpPA OOIIUM THPAXKOM OKOJI0 356 ThIC. 3K3eMIUIIpoB. Crienrau3upyercs
Ha MyOJIMKAIMK U aHAIM3€e HOBOCTEH M3 MUpa (MHAHCOB U OM3Heca.
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2. https://www.nytimes.com/ - momyispHas aMEpUKaHCKas eXeIHCBHAs Tasera,
M3]AI0IAsCA HA AHIIHHCKOM s3bIKe. Be6-caiir «Hpro-Mopk TaiiMcy CUMTaeTCs OHHM M3 CAMBIX
HOIYJISIPHBIX HOBOCTHBIX CAWTOB C MOCEIAEMOCThI0 30 MUJITHOHOB YEIIOBEK B MECHII.

3. https://dictionary.cambridge.org/ - oaMH W3 OCHOBHBIX CJOBaped Uil H3YYaroIIUX
AHIJIMMCKUH SI3BIK.

4. www.macmillanenglish.com/ - caiitT yueOHO-MeTOAMYeCKOr0 KoMIuiekca The Business

2.0
5. www.lcci.org.uk - caiit sx3amena LCCI
6. www.nnir.ru / - Poccuiickas HalmoHaJIbHAs OUOIMOTEKA
7. www.nns.ru / - HarimoHansHasi 3J1€KTpOHHAs OMOInOTEKA
8. www.rsi.ru / - Poccuiickast rocymapcTBeHHast OHOIHOTEKA
9. www.google.com / - TTouckoBas cucrema
10. www.yandex.ru / - TTouckoBas cucrema
11. www.busineslearning.ru / - Cucrema TUCTaHIIMOHHOTO OM3HEC 00pa30BaHUs
12. http://www.garant.ru/ - ITouckoBas cuctema npaBoBoi nHGopmaruu ["'apanT

6.6. UHbIe HCTOYHHUKHU
1. Kumuyk Kpucrtuna. AHrino-pycckuif M pyccKO-aHIJIMICKUHM cloBapb MO OW3HECY.
Kusoii s13b1k. 2012.

2. Haymenko H.K. Business Idioms Dictionary: cioBaps OusHec-uawioM. [Ipocriekr.
2019.

7. MartepuajbHO-TeXHUYECKAS 0a3a, HHPOPMAITHOHHBbIE TEeXHOJIOTUMH,
HCIoJIb3yeMble IPM OCYLIeCTBJIeHMH 00pa30oBaTeIbHOIO Ipolecca IO JAUCHHUIVINHE,
BKJIKOYas IepeYyeHb IPOrPAMMHOI0 olecne4yeHUsi W HH(OPMALMOHHBIX CHPABOYHBIX
cucTeM

[Tomemienuss mpencTaBisioT co00il ydeOHblEe ayAMTOPUM JJIsl TPOBEACHUS Y4eOHBIX
3aHATUH, OCHAIleHHbIE O0OpPYAOBAaHHMEM M  TEXHMYECKHMMM CpeJICTBAMM  OOYy4YEeHHS:
CTHeNHaTN3UpPOBaHHAs MeOeb, KOMITBIOTEP WM HOYTOYK, MYJbTUMEIUIHBIN TPOEKTOP, SKPaH,
JIOCKa.

[Tomerenust uIsi caMOCTOATENHEHON PabOThl O0YYaAIOIIMXCsl OCHAIICHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOYKHOCTBIO TMOAKIIIOYEHHS K ceTH «lIHTepHeT» M olecrnedyeHbl JOCTYNOM B
ANIEKTPOHHYIO MHPOPMAIIMOHHO-00Pa30BaTENbHYIO Cpeay AKaJIeMuH.

Axanemuss oOecrieueHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3HOHHOTO M CBOOOIHO
pacnpoctpansemMoro nporpammuoro odecneuenus: MS Windows, MS Office.

OOyuaronumMest obecriedeH JaocTyn (yAaleHHbI JOCTym), B TOM 4HCIE€ B cllydyae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, IMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K
COBpEMEHHBIM TMpo(decCHOHANBHBIM 0a3aM JaHHBIX M WH()OPMAIMOHHBIM CIPABOYHBIM
CUCTEMaM.
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https://dictionary.cambridge.org/
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