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1. Hepe'-leHB NVIAHUPYEMBIX pE3yJabTaToB oﬁyqe}mﬂ Mo JTMCIHUIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMH PE3YyJIbTaTaAMU OCBOCHUS IMTPOrpaMmMbl

1.1. Huctunmmaa b1.6.1.  «HOoCTpaHHBIi  s3bIK»  OOECHEUMBAaeT  OBJIAJICHUE
CJEIYIOIIMMH KOMIIETEHIUSIMU:
Kox xommereHnun Pe3ynbrarer 00yueHus
OK-5 Ha ypOBHE 3HAHUMU:

3HAUEHHSI HOBBIX JICKCHYECKUX €IUHUII, CBI3aHHBIX C TEMaTHKOM
JAHHOTO 3Tala ¥ ¢ COOTBETCTBYIOIIUMU CUTYAIMSIMH OOIIICHUS;
SI3BIKOBOM MaTepHall: HIMOMATHICCKIE BEIPAKEHUS, OIICHOUHYIO
JIEKCUKY, €IMHULIBI PEYEBOTO 3TUKETA ¥ OOCITY>KUBAIOIINE CUTYAIHH
OOIIIEHUS B paMKaX M3y4aeMbIX TEM;

HOBBIC 3HAYCHUSI U3YUYCHHBIX TIIArONbHBIX (POpPM (BUIO-BPEMEHHBIX,
HEJIMYHBIX ), CPEICTBA U CIIOCOOBI BBIPAKEHHS MOJAIbHOCTH; YCIIOBUS,
MIPETIONIOKCHHSI, TPUYUHBI, CICICTBUS, TTOOYKIEHUS K JCHCTBHIO;
JMHTBOCTPAHOBETUYECKYIO, CTPAHOBEIUECKYIO U COLIMOKYIBTYPHYIO
HHGOPMAIUIO, PACIIMPEHHYIO 32 CYET HOBOM TEMAaTHKU U
MpoOIeMaTUKU PEYEBOTO OOIICHUSI.

Ha YPOBHE YMCHUM:

YMEHHE BECTH JUAJIOT (AMaJIOor—paccupoc, AMajJor—ooMeH
MHEHHUSMU/CYXKICHUSIMH, JHAJIOr—O00YXICHHE K JICHCTBUIO,
STUKETHBIN TUAJIOT ¥ UX KOMOMHAIINN) B CUTYalUsIX OPUIIHATEHOTO U
HeO(HUIINATILHOTO OOIIEHUS B OBITOBOM, COIIMOKYJIBTYPHOUH M Y4eOHO-
TPYAOBO# chepax, UCIONB3Ys APTYMEHTAIHIO, SMOIIMOHAIBHO-
OLICHOYHBIC;

YMEHHE PACCKa3bIBaTh, PACCYK/IATh B CBSA3M C U3YUYEHHOW TEMATUKOM,
pOOIEeMaTHKOM MPOYNTAHHBIX/TIPOCITYIIAHHBIX TEKCTOB;

YMEHHUE OMHUCHIBATh COOBITHS, N3Jararh (hakThl, I€1aTh COOOIICHUS;
YMEHHUE MIOHUMAaTh OTHOCUTEIHHO TIOJTHO (OOIINHA CMBICIT)
BBICKA3bIBAaHMSI HA M3y4a€MOM HHOCTPAHHOM SI3bIKE B PA3TUYHBIX
CHUTYaIUsIX OOIICHUSI.

Ha YPOBHE HABBIKOB:

HAaBBIKM KPUTUYECKOIO U aHAJTUTUYECKOTO MBIIICHHS B IPUMEHECHUHT
K aHIVIOS3BIYHOMY MPO(heCCHOHANIBHOMY KOHTEKCTY;

HaBBIKHM yOJIUYHOTO BBICTYIUICHUS;

HAaBBIKM BEJICHMSI TUCKYCCHU B IEJIOBOM H aKaJIeMUYECKOM
KOHTEKCTaX.

2. O0beM M MecTO JMCHUILIHHBI B cTpykType OII BO

B coorBerctBumM ¢ yueOHbM manoMm auciuiuinHa b1.b.1 «AHOCTpaHHBIA S3BIK» BXOIUT B
cocTaB TUCHUIUIMH 0a30Boil wactu Omoka bl «/luctumnuuer (Momynu)» u u3ydaetrcs B 1-4
ceMecTpax.

W3ydeHnre naHHOM NUCUUTUTMHBI OCHOBBIBAE€TCS Ha 0a3e MpeAbIAYIIero ypoBHs 00pa3oBaHUs.
Conmepxanue NaHHOW JHWCHMIUIMHBI BBICTYNAeT OMOPOM U M3y4eHHs] JTUCIUIUINH,
MPErofaBaeMbIX Ha AHIIUHACKOM SI3bIKE, M JUIS CaMOCTOSITENIBHON paboThl ¢ HCTOYHUKAMH
JIUTEPATYPbl, TPEACTABICHHBIMHU aHIJIOS3bIYHBIMU aBTOPAMHU.

0O0beM TUCHUILIHHBI
Tabmuma 1

‘ Buo yueonwvix 3anamuii ‘ Obvem ducyunaunwl, yac. ‘
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3. Conaep:xaHue U CTPYKTypa AUCHHIIHHBI
Tabmuma 2.

YpoBenb upper-intermediate

Ne ni/m HaumeHoBaHue TeM O0beM TUCHUIJIMHBI, Yac. dopma
(pa3neJsos), Bcero | KonTakTHas padora CP | Texyuero
00y4aroImnxcH ¢ KOHTPOJIS
npemnogaBareieM ycneBaem
0 BHIaM y4eOHBIX ocru’,
3aHATHH MPOMEXKYT
J | JIP | I3 | KCP OYHOM
arrecTaum




Ounasa ¢hopma odyuenusn
MotuBarusi npu uzydeHuu | 42 28 14
Tewa 1 HUHOCT aIiIHBIX E3LIKO}B/q
N3yuenne p ' KP
Crunu YCTHOTO 151
MHOCTPAHHBI il
MUCHBMEHHOTO OOIICHHUS.
X SI3BIKOB
Crunin oOyueHwusl.
Hcropus KOMMyHHUKALIUH. 42 28 14
Tema 2 OddexTrBHas KP
KommyHMKal | KOMMYHUKALIMS. i
ust Bnusinue COBPEMEHHBIX
TEXHOJIOTHI Ha OOIICHHE.
310poBbBIi 00pa3 KU3HHU. 14
[IpuBBIUKH  COBPEMEHHOTO KP
Tema 3 P p
YyeJIOBeKa. 42 28 Ji|
O6pa3 xKu3Hu
Pazeneuenus.
JKusHp B 1pyroii ctpase.
IIpomekyTOUHAsI aTTeCTALlUA 36 OK3ameH
Tema 4 [TyremecTBus. 42 28 14 KP
Mup Bokpyr | CTpaHbl U HapOABI. i
Hac IIpuponHbie SBICHUS.
N3BecTHBIE IUCATENH. 42 28 14 KP
Tema 5 JlureparypHbie CTHIN. i
JIuteparypa | M3BecTHbIE JIMTEpaTypHBIC
IIPOU3BEACHUSI.
I'mobanbHbIE 42 28 14
HKOJIOTHYECKHE MPOOIEMBI.
KP
Tema 6 PannonansHoe i
OKOJNOrusl | IPUPOIOIIOJIb30BAHUE.
CoBpeMeHHbIE TEXHOJIOTUU
Y HKOJIOTHSI.
3ader ¢
IIpomexxyTouHas aTTecTanus .
OLICHKOM
Teunennuu 42 28 14
Tema 7 TPYAOYCTPONCTBA B
3ansTocTh/Tp | COBpEMEHHOM MHpE KP
ynoycTpoiict | Boei6op kapbepsl. i
BO IIpoxoxnenue
cobece10BaHUsl.
DUHAHCOBBIE TEPMUHBI. 42 28 14
Tema 8
banku. KP
@uHaAHCHI
WuBecTHpOBaHme i
bnaroTBOpUTEIBHOCTB.
Tunel ynpaBneHus 42 28 14
KP
Tema 9 HR MeHemxmenT i
MenemxmenT | KpusucHoe yripaBiienue
Time management.
3auer ¢
IIpome:xxyTouHas arrecTanus .
OLIEHKOM
Tema 10 Onpenenenue MapkeTuHra. | 42 28 14 T
MapkeTuHr | MapKeTHHIOBBIE CTPATETHH. i




MexnyHapoaHbIi
MapKEeTHHL.
[leHHOCTH OpPEHIIOB. 42 28 14
Tewa 11 MesxyHapoaHbie OpeHabl KP
Bbpenas ’ |
Wmux OpeHoB.
Tunel pexaaMsl. 42 28 14
PexnaMHbIe KaMITaHUH. KP
Tema 12
Pexana PexnamupoBanue c |
MOMOIIBIO  COBPEMEHHBIX
TEXHOJIOTHUH.
IIpome:xxyTOUHas aTTecTALUS 36 OK3aMeH
Beero: | 576 336 | 72 168
Ilpumeuanue:
** — popmbl mexyweco Konmpoas ycnegaemocmu.: koumponvrasn paboma (KP), oucnym
A).
Conep:kanue QM CHUIINHbBI
YpoBenb upper-intermediate
HaumeHnoBaHue TeM
Ne ni/m Conep:xanne TeM (pa3iesnoB)
(pa3nesoB)
MotuBanss npu  uszydenun | Hacrosiiee mpoctoe (HeompeneaeHHOe), HACcTosIIee
Tema 1 WHOCTPAHHBIX S3bIKOB. MPOAOKEHHOE BPEMSL.
N3yuenune Crunu YCTHOIO 1 | YCTONYMBBIE CIOBOCOYETAHUS 10 TEME.
WHOCTPAHHBI | MHCHMEHHOTO OOIIEHUS. Hanucanue cooOmienus B popMaabHOM CTHIIE.
X SI3BIKOB Crunu o0yueHusl. Hamnucanue coobiienus B HehOpMaaTbHOM CTHIIE.
Hcropust KOMMyHUKALIMH. Hacrosee COBEpPILIEHHOE, JUIUTEIIbHOE
Tema 2 DddexTuBHAS COBEPILIEHHOE, HACTOSILIEE MPOCTOE.
KomMmyHukar | KOMMYHHKAIHS, [TpencraBinenue COOCTBEHHOTO MHEHUS C
s Brnusinue COBPEMEHHBIX | UCIOIB30BAHUEM YCTOWYMBBIX BHIPAKECHUI MO TEME.
TEXHOJIOTUM Ha OOIICHHUE. CocraBrieHHe pedu 1o TeME.
310pOBBIN 00pa3 KU3HU. [Ipomenmiee mpocroe, MpOLIEANIEE COBEPLICHHOE.
[IpuBbrukn  coBpemeHHOro | Onucanue mpuBbIYeK B mponuioM (used to/would).
Tena 3 YeJI0BEKa. Pa3BuTHE TUCKYCCHOHHBIX HABBIKOB.
Pa3Bneuenusi. Hanucanne cratbui 1O W3Y4YeHHOHM TeMe s

O0pa3 Ku3HH

JKusHsb B apyrou cTpase.

HOIYJISIPHOTO >KypHAaIa.

Tema 4
Mup BOKpyr
Hac

[IyrewmecTBus.
Crpasbl 1 HapOAbL.
IIpuponHsele sABIEHUS.

Bripaxxenue Oymymiero BpeMeHu (Oyaylee mpocToe,
Oymyiee coBeplieHHOe, Oyayiiee MpOaOIKEHHOE,
HacCTosIIee TPOCTOE, HACTOSAIIEE POJOIKEHHOE).
IIpoBeneHre MHTEPBBIO IO TEME.

Hanucanue Gykiera o Teme.




H3BecTHBIC THCATENH.
JlureparypHsie CTHIN.

[TaccuBHBIE KOHCTPYKLIMH.
Hcnonp30BaHUE pa3iIMYHBIX BPEMEH U ONHCAHUSA

Tema 5 W3BecTHBIE  JHMTEpaTypHbIE | COOBITHIA.
Jlutepatypa | mpou3BEACHHUS. BoipaxkeHne coOCTBEHHOTO MHEHHsI MO TeMe U
KOMMEHTUPOBAaHUE  MHEHMSI  OIHOKYPCHUKOB €
WCTIOJIb30BaHUEM YCTOMYUBBIX BBIPAKEHUM.
Hanucanue perieH3uu Ha KHUTY.
[mobanpHple SKoNMOTMYEcKUe | MoJasibHbIE IIArobl.
IPOOJIEMBI. Yyactue B pebarax:  pa3BUTHS ~ HaBBIKOB
PanmonansHoe apryMeHTallMu U BbIPaKEHUSI COOCTBEHHOTO MHEHHUSI.
Tema 6 MPUPOIOTIONB30BAHHE. Hammcanue scce mo teme (problem-solution essay).
Dxonorus CoBpeMeHHbIE TEXHOJIOTUH U
9KOJIOTHSL.
TenaeHIUHU TPYIOYCTPOUCTBA | APTUKIIU.
Tema 7 B COBPEMEHHOM MHUpE. YceToiunBbIE BEIPAXKEHHUS 110 TEME.
3anstocts/Tp | BeiOop Kapbephl. PazButue HaBBIKOB MPOXOKJICHUS
yaoycrpoiict | [IpoxoxaeHue WHTEPBHIO/cOoOECe0BaHuUs
BO co0eceoBaHusl. Hanucanue pestome U CONPOBOAUTENHLHOTO MTUChMA
@UHAHCOBBIE TEPMUHBI. VpasneHue rarojiamH.
Tema 8 banku. Pa3BuTHE HaBBHIKOB MEPETOBOPOB.
DUHAHCEH HuBectupoBanue. Hanucanue oruera.
bnarotBopuTenbHOCTD.
Turme! ynpasneHus. [TpunararenbHbIe B aHTIIUHCKOM SI3BIKE.
Tema 9 HR MeHemxMeHT. N3ydenne OM3HEC JIGKCUKH IO TEME.
MenemxmenT | KPU3UCHOE yIpaBIeHHUE. Pa3BuTHE HaBBIKOB MPE3EHTAIUH.
Time management. Hanucanue 1€10BOTo NpeagoxKeHus..
Omnpenenenne MapKETUHTA. OrpaHn4MTENbHOE OINPEAEIUTENBHOE PUAATOYHOE
MapKeTHHIOBbIE CTpAaTEeTHH. | MPEIIoKEeHNE u pacnpoCTpaHUTEIbHOE
Tema 10 Mesx1lyHapOaHBI MAapKETHUHL. | ONPEAECINTENBHOE IPUIATOUHOE MIPENTIOKEHHE.
MapxketuHr N3yuenne OU3HEC JIEKCUKH 10 TEME.
VYyacTue B COBEIIaHUN.
Hanucanue npoTokosa coBelanus.
LlenHocTh OpeHIOB. ITpenyoru B aHITIMIICKOM SI3BIKE.
Tema 11 MexayHapoaHbie OpeH/IbI. Hanucanue npecc-penusa.
Wmux OpeHoB. Co3znanue npe3eHTanuu.
Bbpenasi
Tunel peknamsl. MecTo Hapeuuid B MPEIIOKEHUH B aAHIIMHACKOM
Pexiiamnbie kamMnaHuu. A3BIKE.
Tema 12 PexnamupoBanune ¢ | Hanmmcanme mmcbMa-kanoObl 10  TMPEIJIOKEHHOMN
Pexnama IIOMOIIBIO COBPEMEHHBIX | CUTYalUH.
TEXHOJIOTHI. VYyactue B AUCKYCCHH IO MPOUJICHHOU TEME.

Co3nanue pexiiaMbl COOCTBEHHOTO POIYKTa/yCIyTH.




4. MarepuaJjibl TEKyLIero KOHTPOJIS YCIIeBAaeMOCTH 00y4aroIuXcsi ¥ (POH OLIEHOYHBIX
CpeCTB NPOMeKYTOUHOM aTTeCTaAlUuM M0 JUCHUILINHE

4.1. ®opMBI 1 METOABI TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH U IPOMEKYTOUHON aTTECTALINH.

4.1.1. B xone peanuzanuu IUCHMIUIMHBI «HOCTpaHHBIA S3BIK» HMCHOJIB3YIOTCS CIEAYIONIUE
METOBI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH O0YYarOIIINXCSI:

— MpY IPOBEACHNUH 3aHATUN NIPAKTUYECKOTO TUIA:

KOHTpOJIbHBIE pabOThl, BKIIOYAIOIIME 3a/JaHusl [0 TpPaMMaTUYEeCKOMy M JIEKCHYECKOMY
MaTepuaiy, IPOUIEHHOMY 10 TEME, a TAKKE YTEHUIO U ayIHPOBAHHUIO.

OTnenbHO [JAIOTCS YCTHBIE 3aJjaHMsl, BKJIIOYAIOLIME IPOBEPKY HABBIKOB BEICHHUS TUCKYCCH
yJaruxcs.

4.1.2. IIpomexyTouHast arTecTalys IPOBOJUTCS B BUJIE MOIY/IbHOM KOHTPOJIbHOW PabOTHI,
BKJIIOYAIOIIEH YTeHHE, ayAupOBaHKe, U MICbMEHHOE 3aJJaHue, a TaKXKe 3a/1aHHs YCTHOM 4acTu.

4.2. Marepualibl TEKYIIETO KOHTPOJISI yCTIEBAEMOCTH.
TuroBsie OIICHOYHBIE MaTEPHUAIIBI IO TeMaM (CM. TIpHIokKeHue 1).

4.3. OueHouHbIE CpecTBa AJIs IPOMEKYTOUHOM aTTeCTalluy.
4.3.1 TunoBble OLIEHOYHBIE CPENICTBA
Turnosele O1IEHOYHBIE CPEACTBA (CM. IPUIIOKEHUE 2).

AynupoBaHUE+UTEHUE 8 baoB

ITuceMenHoOE 3ananue 12 GamoB

IIxanpl oneHUBAHUA:

Kpurtepuu u mkana oneHuBaHUs MACHLMEHHOTO 3aIaHUsI:
Criterion A: Content

How clearly can the student develop and organize relevant ideas?
How skillfully does the student develop ideas?

How clear and convincing is the argument?

How clear and convincing is the rationale?

Level | Descriptor

0 CTyneHT He TOCTUT He0OXOAUMOTO YPOBHS.
(O6wveMm paboter meree 50%, Coneprkanre HE OTPAXKAET TEX aCIEKTOB, KOTOPHIC
yKa3aHbl B 3aJIaHHH)

1 VYpoBeHb Bia/IeHHsI HABBIKAMHU TICbMa OY€HBb OTpaHHYEH.

(O6bem pabotsl MeHee 65%, pu 3ToM 30% oTBeTa UMEET HENPOAYKTUBHBIN XapaKkTep
(T. TEeKCTyaTbHO COBIAMAET C OMYyOIIMKOBaHHBIM UCTOYHUKOM) OCHOBHBIE HIIEH HE
CBSI3aHBI C 3aJJaHMEM WJIM TIOBTOPSIIOTCS, UCIIOB30BAHNE BCIIOMOTaTeNIbHBIX JeTalei
OTpaHUYEHO WJIM HEYMECTHO

2 VYpoBeHb Bl1aIcHNs HABBIKAMU ITMCbMa OIPAaHUYEH.

(O6Bem paboTsl MeHee 75%, b0 mpeBbILIaeT 3a/1aHHbIi 00beM Ha Oonee, yeM 20%.
OcHOBHEIE HUacu NpCACTaBJICHbBI, HO HC PACKPLITHI, PACKPBITHI HC IOJTHOCTBIO UJIN
PacIIOIOKEHBI Xa0THYHO, HCITOJIb30BAHNE BCIIOMOTATENILHBIX JIETAJICi HE BCerna
YMECTHO).

3 ypOBeHB BJI1aACHMA HaBbIKaMU IIMCbMa AO0CTATOYHO XOpOMHﬁ.
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(O6bem pabotsl Mmenee 90%, 1100 mpeBbILIACT 3aJaHHbII 00beM Ha Oonee yem 10%.
OCHOBHBIE UJIe aKTYyaJIbHBI, CBSI3aHbI, HO HE BCE PACKPBITHI TOJHOCTHIO,
MCIIOJIb30BaHHE BCIIOMOTATEIbHBIX JIeTaIe YMECTHO)

3aj1aHue BBIMOIHEHO MOJTHOCTHIO.
(O6Bem paboThl COOTBETCTBYET TpeboBaHusAM. Colep:kaHue OTPaKaeT BCE aCTEKTHI,
yKa3aHHbBIC B 33JJaHUH).

Criterion B: Format
How correctly does the student produce the required text type?
To what extent are the conventions of text types appropriate?

Level

Descriptor

0

CTyaeHT He TOCTUT He0OXOAUMOTO YPOBHS.
(3agaHue He COOTBETCTBYET popmary)

YPOBGHB BJIAACHU HaBbIKaMU IMUCbMa OUCHb OI'PAHUYCH.
(B BBICKA3bIBAHUH €CTh 3HAYUTCIIbHBIC OTKIIOHCHHA OT NPCAJIOXKCHHOIO I1JIaHa, €CTh
HApyIICHUS JIOTHUKHU, IPAKTUYICCKU HC UCITOJIB3YKOTCA CPEACTBA JIOTUYECKOM CBSI3I/I)

VYpoBeHb Bia/IeHNs] HABBIKAMU IMCbMa OIpaHUYEH.

(BLICKaBBIBaHI/IG B OCHOBHOM JIOTUYHO, €CTh OTACJIBbHBIC OTKJIOHCHUA OT MPCIJIOKCHHOTO
IUIaHa, BBIOOP CPEACTB JIOTMYECKOM CBA3M OTPAHUYEH I OHU MCIIOIb3YIOTCSA
HEeBepHO).3-4 MuHyca

VYpoBeHb Bia/ieHUs1 HaBbIKAMH NMHUChMa JOCTaTOYHO XOPOILIUH.

(BBICKa3bIBAHUE JIOTUYHO, HO BCTPEUAIOTCS HE3HAYUTEIIbHbIC HAPYIIICHUS JIOTUKH,
MUCHMO B LI€JIOM COOTBETCTBYET MPEATIOKEHHOMY IUIaHY, OTAEIbHbIE HEIOCTATKU MPU
WCII0JIb30BAaHUU CPEJICTB JIOTUYECKO) 1-2 MuHYyCa

3aaHue BHIMOIHEHO TTOJTHOCTBIO.
(3aganuie MOIHOCTHIO COOTBETCTBYET (hOopMaTy).

Criterion C: Language
How effectively and accurately does the student use language?

Level

Descriptor

0

Kpaiine orpanudeHHbIH 3amac cJIoB, FpaMMaTH4ecKe MpaBuia He COOTIOIA0TCA.
OmmOKH 3aTpyHSAIOT IOHUMaHUE TEKCTa.

SI3BIKOBBIE CPENICTBA U TPAMMATHYECKUE KOHCTPYKLUHU YIOTPEOSIOTCS HEMIPABUIBHO
WX JIMAIa30H BechbMa orpannyeH. OmmOKM 3aTpyIHSAIOT IOHUMaHuE TeKcTa (0oJiee yem
10 omu60oK)

Hcnonb3yercst meHee 30% akTUBHOM JIEKCHKHU.

OrpaHnueHHOE UCIOJIb30BAaHUE SI3BIKOBBIX CPEJICTB U TPAMMATHUYECKUX KOHCTPYKIIUU HE
3aTpyaHseT MOHUMaHUE TeKCTa, HO JieJlaeT MUCbMEHHYIO peub IPUMUTUBHOM. (710 9
o1O0K)

Hcnonb3yercst meHee 50% akTUBHOM JICKCHKHU.

SI3pIKOBBIE CpeICTBA U TPaMMaTHYeCKNUE KOHCTPYKIIUU YIIOTPEOIISIOTCS B
HEI0CTaTOYHOM O0BEME.

BceTpeuarorces HapyiieHust B UICTIOJIB30BaHUM JIEKCUKH (3-5 OIIMOOK)
Hcnonwiyercs 6onee 65% akTUBHON JTEKCHKH.

rpaMMaTHuYECKHE OMHUOKY HE 3aTPYAHSIOT MOHUMaHUe TeKkcTa (3-5 omubok).

JleMOHCTpHUpyeTCs MPaBUIIBHOE U pa3HOOOPA3HOE UCIIONIb30BAaHHE S3BIKOBBIX CPE/ICTB U
rpaMMaTHY€CKUX KOHCTPYKLIHU.

Hcnonp3yeMblil CIIOBapHBIH 3aI1ac COOTBETCTBYET MOCTABICHHON KOMMYHHUKAaTUBHON
3a/1a4e, HO BCTPEUAIOTCS HAPYIICHUS B UCIIOJIb30BAaHUU JICKCUKH (1-2 ommOKkm).
Hcnonb3yercs 6onee 75% aKTUBHOM JTEKCHUKH.

rpaMMaTHYeCKHue MO pazHooOpasHsl (1-2 ommobkn).
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Kpurtepun n mkaja oeHMBaHHUA YCTHOM peuu:

Criterion A: Productive skills

How successfully does the student use the language in speech?
* How fluent and clear is the student’s speech?

* How accurate and varied is the language used?

* How much does the student’s intonation aid communication?

Level | Descriptor

0 CTyneHT He TOCTUT HeOOXOAUMOTO YPOBHSI.
O6mweM Bricka3biBanus MeHee 50%, Conepkanue He OTpa)kaeT TeX acleKTOB, KOTOPbIe
YKa3aHbl B 33/1aHUU

1 VYpoBeHb BiIa/IeHUs] HAaBBIKAMH TOBOPEHUS OUY€Hb OTPAHUYEH.
CTyZIeHT UCTIBITBIBAET MHOTOYHMCIIEHHBIE TPYJHOCTH B PEILIEHUN KOMMYHHUKAaTUBHOMN
3a[laud: YXOAUT OT TEMBI WJIH MBITAETCS MOIMEHUTH €€ JIPYToil, KOTOPOH BIIaJeeT TyyUllle.
Bricka3biBaHUE HE COAEPKUT apryMEHTAIlMH, HEJIOTUYHO, HE UMEET 3aBEPILIEHHOTO
Xapakrepa.
Peub 3ByuHT HEYBEpEHHO U €/1Ba OHSTHA.
O6mwemM Bricka3biBaHus MeHee 60%

2 YpOBEHB BIAICHNs YCTHOM PEYBI0 OTPAHUYEH.
CTyneHT UCTIBITHIBAET TPYAHOCTH B PEIIEHUH KOMMYHHUKATUBHOM 3a1a4n: OCHOBHBIE
WU HE CBSA3AHBI C 3a/IaHUEM WJIH [TOBTOPSIIOTCS, UCIIOJIb30BaHUE BCIIOMOTaTENbHBIX
JeTanell orpaHUYeHO WM HEyMeCTHO. Bricka3biBaHuE HE BCETIa JIOTMYHO.
Peub 3ByuHT HEYBEpEHHO U HE BCET/A MOHSTHO.
O6mwem BoickazbiBanus MeHee 70%

3 YpoBeHB BIaICHNS YCTHON PEYBIO YIOBIETBOPUTEIbHBIMN.
CTyAeHT UCTIBITBIBAET HEKOTOPHIE TPYITHOCTH B PEIIECHUM KOMMYHUKATUBHOMN 3a/1a4H:
OcHOBHbIE HJIeU IPEJCTABIECHbI, HO PACKPBITHI HE MOJHOCTHIO WM PACIIONOKEHBI
Xa0THYHO, UCII0JIb30BaHUE BCIIOMOTaTEIbHBIX JI€TaJIe HE BCEr]a YMECTHO.
Bricka3biBaHNE B OCHOBHOM JIOTHYHO U UMEET JI0CTAaTOUHO 3aBEPILICHHBINA XapaKTep, HO
CPEICTBA JIOTUYECKOM CBSI3U UCIOJIB3YIOTCSI HEJOCTATOYHO.
Peur monsiTHAas M MmecTamMu Oerimasi.
O6bem pabotsl MeHee 75%, 1ubo mpeBbIIaeT 331aHHbIH 00beM Ha Gonee ueM 20%.

4 YpoBeHb BaICHUSI YCTHOM PEYBIO IOCTATOYHO XOPOIIUH.
CTyZEeHT CTpPOMUT BBICKA3bIBAHUE B COOTBETCTBUU C KOMMYHHMKATUBHOM 3a/1a4eii:
OcHOBHbIE HJIeN aKTyaJbHbI, CBI3aHbI, HO HE BCE PACKPBITHI TOJTHOCTHIO, UCIIOIb30BaHUE
BCIIOMOT'aTENbHBIX J€TAJIEH YMECTHO. BhICKa3bIBaHNE JIOTUUHO U UMEET 3aBEPILICHHBIN
XapakTep, CPeCTBA JIOTUYECKON CBSA3H UCIIONB3YIOTCS IPABUIIBHO.
Peub mo Gonblnieit yacTu Oerrasi.
O6bem padbotel MmeHee 90%, Tubo MpeBbIIaeT 3aJaHHbI 00beM Ha Oosee yem 10%.

5 YpoBeHB BlIaICHUs YCTHON PEYbIO0 OUE€Hb XOPOILIHUH.
3a/iaHue BBIMOIHEHO MOJHOCTHIO: COJEPKaHUE MOIHO, TOYHO U Pa3BEPHYTO OTpPaXKaeT
BCE€ aCIEKTHhI, YKa3aHHbIC B 3aJJaHUM.
Crynent nepeaaet nHGOPMAIUIO SICHO U YETKO; MPOCTHIE U CIIOKHBIE MBICIH 3By4YaT
OJJMHAKOBO YMECTHO
Peusn Gernasi.
O0beM paboThl COOTBETCTBYET TPEOOBAHUSIM

Criterion C: Language
How effectively and accurately does the student use language?

\ Level | Descriptor
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Kpaiine orpanudeHHBIN 3amac cJIOB, FpaMMaTH4eCKHe MpaBuia HE COOTIOIAIOTCA.
MHOrounc/IeHHbIE OIINMOKY 3aTPYIHSIIOT IOHUMaHHE TEKCTA.

SI3BIKOBBIE CPENICTBA U TPAMMATHYECKUE KOHCTPYKLUHU YIOTPEOSIOTCS HEMIPABUIBHO
WX JIMana3oH BecbMa orpaHuyueH. OmuOKy 3aTpyJHSAIOT MOHUMaHue TekcTa (bosee yem
10 omu60K)

Ucnonb3yercs menee 30% aKTUBHOM JIEKCHKHU.

OmunOKH B MPOU3HOLICHUH U MHTOHAIMH (6oee yem 10 ommnbok)

OrpaHn4eHHOE UCIOIb30BAHUE A3BIKOBBIX CPEACTB M IPAMMAaTHYECKUX KOHCTPYKIIUU HE
3aTpyAHsAET MOHUMAaHUE TEKCTa, HO JENIaeT YCTHYIO pedb IPUMHUTUBHOM. (10 9 omIMOO0K)
Ucnonb3yercs meHee 50% aKTUBHOM JIEKCHKHU.

EcTb ommOK# B IPOM3HOUICHUU W/WITH MHTOHAIMH (10 9 ommOoK)

SI3BIKOBBIE CPECTBA M TPAMMATHYECKUE KOHCTPYKIUH YIIOTPEOISIOTCS B
HEIOCTaTOYHOM 00beMe. B peun BcTpeuaroTcst OIMOKY B YIIOTPEOICHUN S3BIKOBBIX
€IUHUI ¥ TPAMMATHYECKUX CTPYKTYP (8-6 ommooK).

Ucnonb3yercs 6onee 65% aKTUBHOM JIEKCHUKH.

VY cryneHTa HaOIIOAAIOTCS OIMOKH B MPOU3HOLICHUH, KOTOPbIE MHOTA 3aTPYAHSIOT
MOHWMaHHE TEKCTA.

SI3bIKOBBIE CPECTBA U TPAMMATUYECKUE MOZEIIH, B LIEJIOM, UCIIONb3YIOTCS IPaBUIIBHO,
MOHSITHO. HE3HAYUTENIbHOE KOJINYECTBO OIIMOOK HE BIUSAIOT HA OCHOBHYIO MbICIb(5-3
OIIMOKN)

Hcnonb3yemslii CI0BapHBIN 3a11ac COOTBETCTBYET OCTABIEHHON KOMMYHUKAaTUBHON
3azaue.

VY cTtyneHTa HaOIIOAAIOTCS OT/IEIbHBIE OIUMOKU B IPOU3HOILIEHUH, KOTOpbIE HE
3aTPYAHAIOT IOHUMAaHUE TEKCTA.

WHTOHAaLMs HE MelIaeT KOMMYHHUKAIIHUH.

SI3bIKOBBIE CpeCTBA YIIOTPEOIIOTCS MIPABIIIBHO, PA3HOOOPAa3HO, TOHSTHO.
BCTPEUYAIOTCS OTACIbHBIC HAPYIIICHHSI B HCITOJIb30BAaHUH JICKCUKH U TpaMMaTHKH (1-2
OIITUOKH).

WHTOHAINS YCHITUBAET KOMMYHHUKAIIHIO.

Speaking Interactive oral activity

Criterion B: Interactive and receptive skills

To what extent does the student understand and demonstrate an ability to interact in a
conversation?

» How well can the student express ideas and opinions?

* How well can the student maintain a conversation?

Level

Descriptor

0

CTy#eHT He TOCTUT HEOOXOTUMOTO YPOBHSI.
(3amanue He COOTBETCTBYET (opmary)

CTyneHT AeMOHCTPUPYET OUYEHD IJIOX0€ MOHUMaHUE MPOoOieM, 3aTparuBaeMbIX JaHHOU
TEMOH.

CTyneHT 110X0 Ba/ieeT HaBbIKAaMH JTUATOTHYECKOTo OOIEHUS (IEMOHCTPUPYET TOIBKO
YMCHHE Ha4aTh ¥ 3aKOHYHUTH Oeceny), He yMeeT 00pamarbcs 3a pa3bsiCHCHUSMU HITH
IUIOXO IMIOHHUMAET HUX.

HpOCTI)IC MBICJIN BI)Ipa)KaIOTCSI HeraBI/IJ'II)HO.

B3aMMOJICHCTBHE OUYEHb OTPAHUYEHO.

Peur OeccBsasHa.

CTyaeHT JeMOHCTPHUPYET IJI0X0€ MOHUMaHue Mpo0IieM, 3aTparuBaeMbIX JaHHOW TEMOIA.
CryneHT 110X0 Bia/ieeT HaBbIKaMU JUAJIOTMYECKOro OOLIEHUS (3aTpyaHsAeTCs
3anpanMBaTh MH(O, 00palaTbes 3a pa3bsICHEHUSIMU).
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MHOrouucieHHbIe TPYAHOCTH MPH BBIPAKEHUHU ITPOCTHIX MBICIIEH, CII0KHBIE MBICIIH HE
BBIPA)KCHBI.

B3aumoneiicTBre 3aTpyIHEHO.

Peub ¢ 601bIIMMU TOTPEUTHOCTSAMH.

CryaeHT 1eMOHCTpUPYET NOHUMaHUE, MPABWIBHO pearupys JUIIb Ha HEKOTOPbIE
po0OJIeMBbl, 3aTparuBaeMble JaHHOW TEMOHM.

CryneHT, B 1IeJIOM, IGMOHCTPUPYET HABBIKH PEYEBOTO B3aUMOJICUCTBUS C TAPTHEPOM,
OJTHAKO HE CTPEMHUTHCS MOAJIEPKATh Pa3roBOp.

[IpocTbie MbICIM BBIPAYXKAKOTCS XOPOLIO, HO CIIOKHBIE MBICIIM HA OYEHD IPUMUTUBHOM
YPOBHE.

B3aumoneiicTBre Ha NPUEMIIEMOM YPOBHE.

Peus, B 11€510M, IIOC/IEIOBATEIIBHA.

CTyneHT AeMOHCTpUPYET OHUMAaHUE, TPABWIHHO pearupyst Ha OCHOBHbBIE TTPOOJIEMBI,
3aTparuBaeMble JAHHOW TEMOM.

CTyaeHT IeMOHCTPUPYET XOPOIITUE HABBIKA PEUEBOTO B3aUMOJICUCTBHS C MAPTHEPOM:
croco0OeH HavaTh, MOJIEPKATh U 3aKOHYUTH Pa3roBOP, BEKIUBO NIEPECIIPOCHTD,
COOJTFOIIACT OUEPETHOCTD MPU OOMEHE PETUTNKAMHU.

[TpocThIie MBICTH BBIPAXKAIOTCSI SICHO U TTOCJIEI0BATENBHO; OHAKO CIOXKHBIE MBICITH
WHOT/Ia PEJCTABISIOT TPYIHOCTH.

B3aUMOJICHCTBHE HA XOPOIIIEM YPOBHE.

Peur gocrarouno Oermas.

3alaHue BBINOJIHEHO MOJHOCTBIO.
CryneHt nepeaaet HHQOPMAIHIO SICHO U YETKO; TIPOCTHIE U CIIOKHBIE MBICITH 3ByJaT
OJIMHAKOBO YMECTHO.

Criterion C: Language
How effectively and accurately does the student use language?

Level

Descriptor

0

Kpaiine orpannueHHBIH 3amac CjI0B, FpaMMaTHYEeCKUE TTpaBuiia He COOTIOIAI0TCS.
MHoro4mucieHHbIE OH_II/IGKI/I 3aTPYAHAIOT IOHUMAHHUC TCKCTA.

SI3pIKOBBIE CpEICTBA M TPAMMATHYECKUE KOHCTPYKLIUU YIIOTPEOIAI0TCS HEMTPABUIIBHO U
UX JIMana3oH BecbMa orpannyeH. OMmuOKY 3aTpyJHIIOT MOHUMaHKE TeKcTa (Oonee yem
10 omm60K)

Ucnonb3yercs menee 30% akTUBHOM JIEKCUKH.

OmuOKY B MPOM3HONICHUH ¥ HHTOHAIUHU (6osee yem 10 ommboK)

OrpaHn4eHHOE MCIIOJIb30BAHUE SI3BIKOBBIX CPEJICTB U TPAMMATUYCCKUX KOHCTPYKITUHU HE
3aTpy/IHSET MOHUMAaHUE TEKCTa, HO JICNIAeT YCTHYIO PeUb MPUMHTHUBHOM. (110 9 OmMO0K)
Ucnonb3yercst meHee 50% akTHUBHOM JIEKCHKH.

EcTp om0k B MpOW3HOIIEHNWN /WU WHTOHAIMH (110 9 ommO0oK)

SI3pIKOBBIE CpeCTBA U TPaMMaTHYeCKUE KOHCTPYKIIUU YIIOTPEOISIOTCS B
HEI0OCTaTOYHOM 0ObeMe. B peun BcTpeuaroTcst OlMOKY B yIIOTPEOICHUN S3bIKOBBIX
€IMHULl ¥ TPAMMAaTU4YECKUX CTPYKTYp (8-6 ommoboK).

Hcnonb3yercs 6omnee 65% akTUBHOM JTEKCHUKH.

VY ctynenTa HaOnoAa0TCs OIIMOKY B IPOU3HOLIEHUH, KOTOPbIE MHOT/AA 3aTPYIHSIOT
TOHMMAHHE TEKCTA.

SI3pIKOBBIE Cpe/ICTBA U TPAMMATHYECKUE MOJEIH, B LIEJIOM, UCIIOIb3YIOTCSI IPaBUIIbHO,
MOHSATHO. HE3HAYUTEIBHOE KOJTMUECTBO OIIMOOK HE BIMSIOT HA OCHOBHYIO MbICIH (5-3
OLIMOKN)

Hcnonp3yeMblil CIIOBapHBI 3a1ac COOTBETCTBYET MOCTABIEHHON KOMMYHHUKAaTUBHON
3ajaye.

VY cryneHTa HaOIIOIAIOTCS OT/eNbHbIC OUIMOKU B MPOU3HOIIEHUH, KOTOPHIC HE
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3aTPYAHAIOT IOHUMAaHHUEC TCKCTA.
WuToHanus He MeIIaeT KOMMYHHKaIIWH.

5 SI3BIKOBBIE CPENCTBA YIOTPEONISAIOTCS IPAaBUIIBHO, pa3HOOOPa3HO, IIOHATHO.

BCTPEYAIOTCS OT/IEIIbHBIC HAPYIICHHSI B UCTIOJIb30BAaHHUH JICKCUKU U rpaMMaruku (1-2
OIITUOKH).
WHTOHAIMS yCHIIMBAET KOMMYHHKAIIHIO.

I/IHTeraﬂbHaﬂ IIKAaJ1a OLICHUBAaHUA

PezvaeTar
adgeTa

OmeHKa 3a
IRIAMEH

Kpurepnn oneHOBEAHNA KOMIeTeHIITI

HE 33a9T¢HD

«HeymoeneTeo
PHTEIEHOH

CIyoeHT He 3IHAST IHEATHTSNEHOH WacTH MPOTPAMMHOTO
MaTepHEATA (MeEee 50% NpPaPHEEO BBIIOTHEHHEIX IATAHIEH
0T obmero obbeMa paboTeI), AOMYCKAET CYIIECTESHHEIE
OIMHOKH, HEYESpPeHHO, ¢ OOMBIIHMH 33TV IHSHHAMEH
BENIOMHAET MOPAKTHYECEHE pPADOTEL HE [OOTTBEpHEIIAET
OCEOSHHE KOMIIETEHUHH. NOpeIyCcMOTPEHHEBIN IpOTpaMMOHR
FEFAMEHA.

FATMTEHD

«¥ DIOBIETBOPH
TETRHEOY

CTyIeHET NOKA3EEAET 3HAHHA TOABKO OCHOBHOTO MATEpPHATA,
HO He YVCEOHT ero JeTaneH, JOmyCKAST HEeTOUHOCTH,
HETOCTATOTHO OPABHNBEEE GOPMyTHPOBEH, B OETOM, He
NpPeOATCTEYET VCEOSHHKY NOCIEIVIINETD IPOTPaAMMHOTO
MATEPHATA, HAPVIISHHT IOTHISCHOH HOCTeIoBaTeEHOCTHE B
HYVIOEEHHH  OPOTPAMMEOTC  MATEpPHATA,  HCOEITEIEAET
3ATPYIECHHA [pPH BEIIOIHEHHE OPaKTHISCEHX padoT,
NOJTEEPEIAST OCEOSHHE EOMIIETEHIHH, IpeXyCMOTPeHHEDN
OpoTpaMiod  3E3aMeHa Ha MHEEEMATEHO OV CTHMOM
VPOBHE.

> OpOmIoy

C'TyIeHT NMOKAIBEIEAST TESPIO 3HAST MATSPHAL, TPaMOTHO H
00 CVIOecIEy HIATaeT ero, He OOIyCEAd CyIDecTEeHHBIX
HETOTHOCTEH B OTBETE HA BOIPOC., IPEEHTBHO OPHMEHAET
TeopeTHIeCcKHe [IOIO#ASEHHA OpH pelleHHH IpaKTHIeCcKHK
EOOPOCOE H 347039, BI4ATeeT HeoDNOTHMEIMH HABBIKAMH 31
OpHEeMaMH  FEX  BHIOOMHEHHA, JOOVCEAS  HEKOTOPEIE
HETOTHOCTH, JeMOHCTPHPYET XOpPOOIHH VPOBEHE OCBOCHHA
MATepHATd, HEDOPMAIHOHHOE #H  EOMMVHHEATHEHOH
EVIAETYPE H E OeI0M DOITBEPEIAeT OCEOCHAE KOMIIETeHITHH,
OpeTyCMOTPEHHEN OPOTPaMMOH  3K3AMEHA.

I TIHIH O

CTyoeHT IIyDoEO H [OPOYHO VCEOET IIpOTpaMMMHEIH
MATEPHATL, HCISPIBIBAKINE, DOCISIOBATSIRHO. TETEC H
JOTHOECHKH CTPOHHO er0 HITAraeT, VMeeT TecHO YBIIHIBATE
TEOPHEY C [IPAKTHEOCH, CBOOOTHO CHpPaBIdeTcd C 3ajadaMH,
EOOpOCAME H JpYyTHMH EBHIAMH [IpPHMEHSHHA 3IHAHHH,
OpEYeM He 3aTPVIHASTCH ¢ OTBETOM [OPH BHIOHIMEHEHHH
IAMAHHE, HCIONEIVET B OTESTe MATEpHAT MOHOTPaDHEIeCcKOH
IHTEPATYPEL OPABHILHO ODOCHOBERIEACT OPHHEITOS PEIIcHHE,
BIafJeeT pA3HOCTOPOHHHME  HABBIKAMH 2 H  IpHeMaMH
BENIOVIHEHHA NPAKTHUSCKHY 3a739, NoJTEepEIaeT MOIHOS

OCEQEHHE KOMIIETEHITHHA, NpeIycMOTPEHHEDN NOpOTpanMMoi
3KIAMEHA.

5. Meroauyeckue ykazanus 11 00y4ar0IIUXCs 110 OCBOCHHIO

JAUCHHUIIIMHBI

Camocmoamenvnan paboma cuywiamenei:
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@ ycTHBIE BU/JBI KOHTPOJA (YCTHBIA OTBET HA MOCTABJIEHHBIM BOIPOC; Pa3BEpHYTHIH OTBET
[0 3aJaHHOM TeMe; YCTHOEe cooOlleHHe 1o U30paHHOH TeMe, cobeceqoBaHue;
TECTHpPOBAaHUE (C TIOMOLIbI0 TEXHHYECKUX CPEIACTB OOy4YEeHHs), AEKJIamalus CTHXOB,
OTPBIBKOB M XYIOKECTBEHHOM M CHEUUAJIBbHON JINTEPATyphl; YTCHHE TEKCTa Ha
MHOCTPAaHHOM f3bIKE, ayAUPOBAHUE);

3a4eT M0 3alaHHOM TeMe;

MIMCbMEHHBIE BUJIbI KOHTPOJS (IMCbMEHHOE BBINIOJHEHUE TPEHUPOBOYHBIX YIPaKHEHUH,
NPAaKTUYEeCKUX paloT; HamMCaHWEe MUKTAHTA, H3JIOKEHHs, COYMHEHHUS; BBIIIOJIHEHUE
CaMOCTOSITENIbHOW pa0OTHl, MHUCHMEHHON IPOBEPOYHOM pPAaOOTHI, TBOPYECKOH paboOTHI,
MOJTOTOBKa pedepara).

Xapakmepucmuka camocmoamenbHovix paoom:

CamocrosTenbHass padoTa 1O Pa3BUTHIO AKAJEMHUYECKUX  SI3bIKOBBIX  HAaBBIKOB
MpeaycMaTpUBaeT pa3HOOOpa3Hbie BHIBI Pa0OTHI, a TaKKe MOATOTOBKY K MPOMEXKYTOUHOMY
TECTUPOBAHUIO U K HK3aMEHY.

B xozme caMocTosTeNbHOM pabOThI MPOBEPSAIOTCS HABBIKU

1) akagemuueckoro 4yTeHus (CTpyKTypa NpopeCcCHOHAIBLHOTO U aKaJeMHUYECKOTO TEKCTa;
MTOMCKOBOE U MTPOCMOTPOBOE UYTCHHE; TIOTUIECKUI TOPSIIA0K);

2) onepupoBaHUs TEPMUHOJIIOTHUYECKUMHU KJIACTEPaMU;

3) BnageHus akageMuueckoi (00IeHayYHO) JTEKCHKOIA;

4) omepupoBaHUsI MOACISIMH U COOTHECEHUS TrpadpuyecKoil U TEKCTOBOW MH(POPMAIIUH B
TEKCTax M0 MPUKIATHOMY MOJIUTHYECKOMY aHAIHU3Y U TOCYIapCTBEHHOMY YIPABICHHIO;

5) akamemuueckoro nmuchMma (mapadpas, pe3lOMHpPOBAHHWE TEKCTa, TMOCTPOCHUE
OTIpeNIeTICHUS).

Tekymuii KOHTPOJIb OCYIIECTBISAETCS B BUJE I'PaMMaTHUECKHX TECTOB OLICHMBAETCS IO
KOJTMYECTBY BBIMIOJTHEHHBIX 33JaHHii, aylupOBaHHE — MO TMPABUIBHOCTU YCIBIIIAHHOM
uHpopMauy, Tpu Oecene OIEHMBACTCS KaK IOATOTOBICHHOE H3JIOKEHHE Marepuana, Tak U
CTIOHTaHHasi MOHOJIOTHUYECKas U AUANIOTUYECKasi pedb CTYACHTA.

Tembl BOIPOCOB 1JIs1 CAMOCTOSATEJIbHOM MOATOTOBKH:

YpoBeHnb pre-intermediate
1 kype, 1 cemectp

YcrHble 3agaHuA:

. Are cities a good thing?

. Describe your favourite city.

. Describe yourself, you hobby, your studies.

. Prepare questions to ask your classmate about himself/herself.
. What changes would you make to your city?

. What are bad things and good things about your education?

. What is your favourite subject?

. What is your dream job?

01NN W~

ITucoMmenHoe 3a1anue:
Hamnucarp nucbMo apyry, TA€ Bbl PUITIAIIAETE €0 IPUEXaTh B CBOM TOPO/I.

1 kypc, 2 cemectp

1. Are movies good for us?

2. What movie genre do you like the best?

3. What things make a great movie a great movie?

4. What is your favourite method of transport?

5. What form of transport is worst for the environment?

6. How many different types of transport have you been on?
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7.What is your favourite thing about your home?
8. Would you like to work at home?
9. Are you happy with the colour scheme and furniture in your home?

ITncbMeHHoOE 3a1aHUueE:
Harmcanne oObsiBIeHNE O TTIOMCKE Kbl B TOpojae MocKae.

2 kypc, 3 cemecTp

. What types of shops do you know?

. What are pluses and minuses of shopping online?

. Is window shopping a total waste of time?

. How dangerous are airplanes?

. Is it better to travel by airplane or by cruise ship? Why?
. How important is money to you?

. Can money buy happiness?

. What are pluses and minuses of being rich?

03N DNk~ W~

ITucnMmenHoe 3a1anue:
Hanucanue mucbMa-xano0bl 0 TWIOXOM 00CTYKUBAaHUH BO BpeMsl IepeieTa.

2 Kypc, 4 cemecTp

. Is technology a good or bad thing?

. How has technology changed society?

. Do you always trust technology?

. What are favourite types of food?

. Do you need to see what you eat? Why?

. Do you care where the food you eat comes from?
. Describe your favourite monument.

. How important is architecture?

. Which country has the best architecture?

O 0 1N DN B~ W —

ITucnMmenHoe 3a1anue:
Hanucare crarpro B )KypHaja 0 BaAXKHOCTHU 310POBOTO ITUTAHUS

YpoBeHb intermediate 1 upper-intermediate

1 kypc, 1 cemecTp
YcrHble 3a1aHuA:
What are the advantages of speaking a foreign language?
What means is the most effective in mastering a language?
How do modern technology and the Internet help to improve language skills?
Is there any chance of using a global language?
Who is the best communicator you know? Why?
When did you last have a communication problem? Who was it with?
How do you deal with someone who is rambling?
Is it always bad to digress when talking?
9. Describe your daily routine.
10. Does a person’s lifestyle depend on the location and climate of the place he lives?
11. Do you think there is a link between food and your mind?
12. What annoying habits do men and women typically complain about?

NN RN =

3agaHus 1J151 MMCbMEHHBIX padoT:
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1. Hanumute e-mail cBoeMy mpemnomaBarenio, IJe Bbl MPOCUTE MPOMJIUTH CPOK Cllauu
paboTHI.

2. HanumuTe CTathio B JKypHal, TJI€ Bbl OOBACHSAETE MPEUMYIIECTBA 370POBOrO 0Opaza
JKNU3HU.

3. Hanumute pedsb 1o ciydaro OTKPHITHS HOBOTO 3/1aHUSI YHUBEPCUTETA.

1 kypc, 2 cemecTp

YcrHble 3a1aHuA:

. What are the favorite tourist spots in your country? Do they have any problems?

. What type of an adventure holiday would you like to have?

. What things can’t you do without on a deserted island?

. A place you dream to visit one day.

. Do you agree with the statement that people are constantly losing interest in reading?
Prove your point of view.

6. What are your reading habits?

7. Do you agree that reading a book in English opens a window onto the culture of
English-speaking people? Prove that with an example.

8. Has there been a book which changed your life?

9. What is special about the writer you enjoy reading?

10. Will paper books be completely replaced by their electronic versions? Give your
reasons

DA W -

IIucbMeHHbIE 3a1aHUA:

1. Hanmmure OykieT Uit TypUCTOB, COOMPAIOIIUXCS TOCETUTh MOCKBY

2. Hanummre penensuto Ha kHury “Lord of the Flies”

3. Hammmmre 3cce Ha TeMy, 4YTO MOXKET CAEJIaTh MOCKBHUY ISl COXPAHEHUS OKpYKaroLen
Cpenpbl.

2 Kypc, 3 cemecTp

YcrHble 3agaHus:

What qualities might be the most significant for a potential employer?

Do you think that at work appearance is more important than performance?

What is the current rate of unemployment in your country?

What jobs are men and women typically better at?

What are employment agencies for?

How do you feel about borrowing money?

What is the economic situation in your country at the moment?

Which types of business are making profits or losses?

9. What sort of businesses are a good investment?

10. Which company shares are going up or down at the moment?

11. What job benefits would you look for while choosing a job?

12. What are advantages and disadvantages of working for a big company?

13. What is the state policy in supporting the unemployed? Can you earn a living being
self employed?

ITucbMeHHbIE 3a1aHUA:

1. CocraBbTe COBE PE3IOME U CONMPOBOAUTEIHLHOE MUCHMO K HEMY.

2. HanummuTe otyer BameMy paboTojarelnto o nMpoiaeHHoM Kypcee “Time management”
3. Hanmmmre mnpemiokeHre MEHEIKEpYy OTHOCHUTEIHHO KaHIHIATOB Ha JOIKHOCTh
CeKpeTaps.

PN R =

2 Kypc, 4 cemecTp
YerHble 3a1aHuA:
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S

Why do you think some people dislike brands?

Can you give any examples of successful or unsuccessful brand stretching?

How loyal are to you to the brands you have chosen?

What action can companies take if they start to lose market share?

What advertising media do you know?

What viral campaigns have you read about?

. Can you give an example of a good TV advertisement? Are there any advertising
practices that are unacceptable?

Nk W=

IIucbMeHHBbIE 3a]aHUA:

1. Hanmcanue npecc-penusa BOOOpakaeMoro mpoayKTa

2. Hamucanue nmpoTokona coBemanus mo reme «Kak moBBICUTh Y3HaBaeMOCTh OpeHIa»
3. Co3manwue npe3eHTauu 00 N3BECTHOM OM3HECMEHE

6. YdeOnas uTeparypa u pecypchl HH(POPMaLMOHHO-TEJICKOMMYHUKALMOHHOM
cetu "UHTepHer", BKIIOUYas NepeyeHb Y4eOHO-METOAUYECKOTr0 o0ecredeHust sl
CaMOCTOSAITEJIbHOM PadoThI 00y4aIOIINXCS 10 AUCHUIIIMHE

6.1. OcHoBHas nuTeparypa.
1.Ky3pmenkoBa 10.b. Aurnuiickuii s3b1k + Aynuozanucu B OBC. YueOHuK 1 npakTuKyM Uis
NpUKIaJHOro  OakanmaBpuara, M: HUY BIID, 2016 https://www.biblio-

online.ru/book/248D7ACD-650D-4BD3-B0A7-EOBDBF772DEC

2.JIeBuenko B.B AHITIMMCKUU SI3bIK. GENERAL & ACADEMIC ENGLISH. Vue6uuk
JUIsl  TIPUKJIQJHOTO OakanmaBpuata OUHAHCOBBIM yHHBEpPCHUTET npu I[IpaBuUTENBCTBE
Poccuiickoit denepaunu (. Mockaa), 2016 https://www.biblio-
online.ru/book/757A0526-3441-4924-B5C5-895FD9468F 73

6.2. JlonosHUTENIbHAS TUTEpaTypa.
1. Eroposa H.Bb., [IpocsiHoBckas O.A. Improve your vocabulary and grammar. For classwork
and selfstudy; M: MOCKOBCKHII CTPOUTEIBHBIN TOCYTapCTBEHHBIM yHUBepcuteT, 2012
http://www.iprbookshop.ru/16403.html

6.3. YuebHO-MeToAnYeCKoe 00ecTieueHue CaMOCTOSTEIbHON PaboTHI.
[Tonoxxenne 00 oOpraHu3alMM CaMOCTOSTEIbHOM pPabOThl CTYIEHTOB (perepanbHOro
rOCYJapCTBEHHOTO OIOPKETHOTO 00Pa30BaTEIbHOTO YUYPEXKIEHHUs BBICIIETO O00pa3OBaHHUs
«Poccuiickass akazeMusi HapOJHOIO XO3siicTBa M TrOCYIAapCTBEHHOM CIyXObl IpH
ITpesunente Poccuiickoit ®enepanum» (B pea. npukaza PAHXul'C or 11.05.2016 . Ne 01-
2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopmaTtuBHBIE IPABOBBIE IOKYMEHTHI.

6.5. nTepHeT-pecypchl.
news.bbc.co.uk
WWw.economist.com
www.guardian.co.uk
wWww.nytimes.com
www.telegraph.co.uk
www.themoscowtimes.ru
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https://www.biblio-online.ru/book/757A0526-3441-4924-B5C5-895FD9468F73

6.6. IHbIE pexOMeHyeMbl€ HCTOYHHKH.

1. Koporknna HM.b. Axamemudeckoe mUCbMO: Tporecc, NpoaykT W mnpaktuka. PAHXul'C;
Beicmas mkona couuaibHbIX 1 SKOHOMUYECKHUX Hayk, 2017

2. ®ununmnoBa M.M. JlenoBoil aHIMUNCKUHN A3BIK. 2-€ U3/., UCHP. U JOM. YUeOHUK U MPAKTUKYyM
IS akaieMuueckoro 6akanaBpuara. M: MOCKOBCKHI TOCYJapCTBEHHbIN YHUBEPCUTET UMEHHU
M.B. JlomonocoBa, 2016

3. Koctuna 1.0, KpakoBuu B.b., AHmMUMICKUI A3bIK Ul TyMaHUTapHUEB, 2-€ U3[., UCIIP. U JIOII.
VYyeOHUK W TNpakTHKyM Ui akajJeMudeckoro OakanmaBpuara; M: Poccuiickuii
rOCyIapCTBEHHBIN I'yMaHUTApHBIA yHUBEpCUTET, 2016

4. Tlorpeonas N1.®., CrenanoBa E.H., Aaruiickuit s361k. A Focus on Communication Skills B 2
4. YyeOHoe mocoOue st By30B; PoctoB-Ha-/lony: FOxkHBIN (enepanbHbIl YHUBEPCUTET,
2016

5. YukwmneBa JI.C., AHmmiickuil s3bIK Juis myOnuuHbelX BbicTyruieHuil. English for Public
Speaking. 2-e u3n., ucnp. u gon. YdyeOHoe nocobue i OakanaBpuara U MarucTparypsl; M:
®unaHcoBbIN yHUBepcuTeT pu IIpaBurtensctse Poccuitickoit denepanum.

6. David Cotton, Falvey David. New Language Leader; Pearson Education Limited, 2014Foley
Mark. MyGrammarLab; Pearson Publish House; 2012

7. David Cotton, Falvey David. Market Leader, 3rd edition; Pearson Education Limited, 2011

8. Brook-Hart G. Business Benchmark; Cambridge University Press, 2007

9. Sanabria, Seal. Academic Encounters. Listening and Speaking. 2™ edition, Cambridge
University Press, 2012

10. Espeseth, Seal. Academic Encounters. Reading and Writing. 2™ edition. Cambridge
University Press, 2012

11. McCarthy M., O'Dell F. Academic Vocabulary in Use, 2008

12. Brook-Hart G., Jakeman V.IELTS Complete, Cambridge University Press, 2012

7. MarepuaabHo-TexHHYecKkas 0a3a, HH(GpOpPMaNMOHHBIC TEXHOJIOTHH,
nporpamMMHoe odecrniedenne U HHGOPMAMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jns npoBeneHus 3aHATHI HCHOIB3YIOTCS ayIUTOPHM I IPOBEIEHHS IMPAKTHYECKUX
3aHATHI, OCHAIIIEHHbIE IEMOHCTPAIIMOHHO- IPOEKIIMOHHBIM 000PY/IOBAHNEM JIJISl IEMOHCTPALIUU
MIPE3EHTAINI, MAPKEPHOM JTOCKOM, pacIoyIoKeHHbIe 1O ajapecy: Mocksa, ToBapumieckuii mnep.
18.

AyIuTOpHUH ISl CAMOCTOATEIBHON paboThl, OCHAIIEHHBIE KOMIIBIOTEPHOI TEXHUKOH C
BO3MOXKHOCTBIO J10CTyMa B «IHTepHET» U 00ecrieueHuEM JI0CTyIa B AIIEKTPOHHYIO
oOpazoBarenpHyIO cpeny Axagemun (http:/lib.ranepa.ru/base/), B ToM 4ucie, B 3J€KTPOHHbBIC
OMONMNOTEYHBIE CUCTEMBI.

Aynutopun Uisl CaMOCTOSITENIbHOM pPa0OThI, OCHAILEHHbIE KOMIBIOTEPHON TEXHUKOWU C
BO3MOXKHOCTBhIO jocTyna B «MHTepHeT» u oOecredeHHeM JoCTyma B 3JIEKTPOHHYIO
obpazoBarenbayto cpexy MBIICOH (https://msses.ru/lib/), B ToM Yucie, B 3IEKTPOHHBIC
OUONIMOTEYHBIE CUCTEMBI.
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YpoBenb Pre-intermediate

Tema «J/Ironu u ropona», 1 kypc 1 cemectp
IIncbMeHHbIE 3aJaHUA:
I. Complete the sentences with the words from the box:

= start rmiss meet
lcok have g0 need

1 Do you want t0 ..., first?

2 Mioe MR s YO

3 | think e osmmesmme. @ drinkl

4 What time do you ...........ccccee... Work?

5 WOl i (ATERLE

- RS- ) [ e - )

7 ldon"t want to .......ccee... the bus.

B Its time to ... hOME,

I1. Complete the conversation with the questions from the box

what's your surname?

do you have a middle name?
where do you live?

what's your first name?

what’s your telephone number?
where are you fram?

when were you bom?

o

| need to ask you some questions so we can
complete this form.

QK.

David.

Abbatt = that’s a=double b-o-double t.

P T (R | | [ SRy T S 5
Yes, it's Sebastian.

15 e £ o [ e e e e ey

Canada. I'm Canadian.

B O i AT e e
In Dublin. 25 Cook Street.

It's 07791-773=11%.

OK = nearly finished. One mare question,

FREPRPEPDEDEDE®ED

1980. October the fourth.
QK. Great. That's everything. Thanks.

P @

I1I. Read the text and complete the sentences with the correct word
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Paris

Paris is the capital of France. It's a big city. The population is over two million. There
are a lot of good French restaurants. The coffee is very good! The River Seine is in
Paris. There is a famous Tower called the Eiffel Tower. A big street called ‘Champs
Elysées' is near the Eiffel Tower. There are some beautiful clothes shops in the city.
Some are expensive and some are cheap. There are a lot of art galleries and a famous
one called Le Louvre. Paris is a beautiful city.

Edinburgh

Edinburgh is a city in Scotland in the UK. It is often cold and wet in the winter.
Edinburgh is a very old city with a population of approximately half a million. There is
a big castle on a hill in the city. There is a big street called 'The Royal Mile'. There
are some beautiful old houses in Edinburgh. The city is famous for the Edinburgh
festival every year in August. There are lots of theatre peformances at the festival.
The Highlands of Scotland are north of Edinburgh.

1 Paris is a _big city.

a) small b) quiet c) big
2  There are a lot of restaurants in Paris.
a) small b) good c) cheap

3 Le Louvre is a famous

a) park b) theatre c) art gallery

4  The castle in Edinburgh is on a
a) canal b) hill c) bridge

5  There are some beautiful houses in Edinburgh.
a) new b) cheap c) old

6  The Highlands of Scotland are of Edinburgh.
a) north b) south c) west

IV. Complete the table with information about Paris and Edinburgh

Paris Edinburgh

Lacation France

Population

Famous place or event

Name of a big street

V. Complete the sentences. Use the verbs in brackets and short forms.
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1 Film star Alicia Silverstone ... meat; she's a vegetarian. (not eat)

..............................

2 Brad Pitt and Angelina Jolie ............................... in Hollywood but they
crrereerrenreer e e LNETE, (WOTK, not live)
3 Phil Collins is a famous musicianbut he ... ... painting and acting. (prefer)
4 The actor Russell Crowe also ... .....and .o the guitar in
an Australian band. (sing, play)
3 Nicole Kidman _................c....... fruitbutshe .. ... strawberries.
(love, not eat)
6 Catherine Zeta-Jones ... .. N ....... chocalate or sweets. (not like)
/ Antonio Banderas | ... from Spainbuthe ... films in

Europe these days. (come, not make)
8 Businessman Bill Gates is a very rich manbut he ... ... his children a lot

of money. (not give)
VI. Find and correct six more mistakes with the/a or an in the conversation
BRAD Are you enjoying your time here?

ANNA  Oh, ves. The London is a beautiful city.

BRAD What have you seen?

anna Well, I've been to a British Museum — that's
fantastic — and I really like Regent’s Park.
It's very peaceful.

BRAD Mmm, it is, isn’t it? Are you studying here?

ANNA - Yes, I'm studying the English and the history.

BRaD Oh, I see. Where are you living?

ANNA In an apartment with some friends.

BRAD When did you come here?

anNA  In the October, and I'm staying for a year.

BRAD Do you have much time to travel in United Kingdom?
aNNA  Oh yes, | try to. But everything is so expensive here —
every time [ go to supermarket I spend about £40.00.

VII. People are making a small talk. What question are they answering? Listen and circle
the correct answer.
1. a)Are you here on vacation?
b) Do you like living here?
2. a) Do you think English is difficult?
b) Why are you studying English?
3. a) How old are your children?
b) How many children do you have?
4. a) What kind of work do you do?
b) What kind of job would you like?
5. a) When did you arrive?
b) Have you been having fun here?
6. a) Where did you go on vacation?
b) Where are you from?
VIII. Listen again. Circle the best response.
1. a) I’m glad you like it here.
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b) That’s too bad.
¢) Me, neither.
2. a) I like those videos, too.
b) Why don’t you like them?
c) I agree. They’re terrible.
3. a) Thanks, anyway.
b) [ agree. Two is enough.
¢) I’m glad you and your husband agree.
4. a) Thanks. I’d love to.
b) Sorry. I’'m busy that day.
¢) I’d love to see your house.
5. a) You’ll love the beach.
b) What kind of car will you buy?
¢) Good idea. The scenery is great there.
6. a) Yeah, I think I will.
b) Really? Why not?
c¢) You’re right. I shouldn’t go there.
YcTHblIe 3a1aHKS:
1. How important are first impressions to you?
What are some good things to ask someone you have just met?
What are the first things you notice when you meet someone?
Would you prefer to live in a really old historical city, or a really new modern city?
Do you think you could make big changes in your city?

P

Tema «O0pa3oBanune u kapbepa», 1 kypce 1 cemectp

ITucbMeHHbIE 3aJaHUA

I. Complete the CV with the notes from below. Remember to use capital letters when
necessary.
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spanish  10/10/1980 435, debden road, cambridge, cb4 Sed bristal universiry —

modern languages — second-class degree  2002-present: translator, bristol university
press  travel: south america and australia

Curriculum Vitae — Carmen Romoly
Nationality: e
Date of birth: .72
Address: e e
Telephone: (home) 01223 456654
(mobile) 0897 456321

Email: Carmenromoly1i@hotmail.com

Education
19982002

Employment

Interests

I1. Complete the sentences with the words from the box.
part-time residence whRiversity  campus  library

do lecturers lawyers bars main

Lots of people like to go to um’vers;’i_'g' to study for a degree. Some students live in halls of
and others live in flats off *

All universities have a 4 where studepnts study their subject. Some students do
a one-year course before they start their " course.

University % know a lot about their subject. Students go to lectures and listen
and write down useful information. They also ask questions.

Some students at university have a ! job at weekends or in the evenings
- in cafes, ®and shops.

After university, students ? lots of different jobs. Some work in their office and
the court as Tand other enjoy careers in areas like health, tourism and
business.

III. Read the interview. Mark the sentences true or false.
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Interviewer: Hello, Rebecca, and thank you for talking To me today.

Rebecca: Tt's a pleasure. T love my job and like to talk about itl T also have
some free fime today.

Interviewer: Is it true that lawyers work very long hours?

Rebecca: A good questionl Yes, we do work long hours and sometimes that
is very stressful; preparing a case for court for example. We
need fo get lots of information to make sure we have a strong
case for our clients.

Interviewer: What type of law do you specialise in, Rebecca?

Rebecca: I specialise in business law. I work with companies to make sure
all their legal procedures are correct.

Interviewer: What is the best part of your job?

Rebecca: T like all the different people T meet. Every company is dif ferent
and I learn a lot about the world of business. I also like the fact
that my job helps employees and employers.

Interviewer: Is it true that the training is quite long to be a lawyer?

Rebecca: Well you can study law at university or - and this is my case -
study another subject af university and then do a law course
afterwards.

Interviewer: Are there lots of jobs in law?

Rebecca: Yes, there is a very good career structure. There are lots of jobs

To move on To or you can stay in your company and work hard to
get a promotion. The best job is to be a partner in the company!

Rebecca is not busy on the day of the interview.

Lawyers don’t work long hours to prepare a case for court.

Rebecca is a business lawyer who makes sure legal procedures are right in companies.

Rebecca meets the same people every day in her job.

You need to do a law course to become a lawyer.

There aren’t many jobs in law.

IV. Read the interview again and find the words to match the following definitions:
1. something worrying-
2. aquestion or problem that is resolved in a law court-
3. to limit all of your study or business to a certain subject-
4. away of doing something-
5. suitable for a particular situation-

V. Complete the job interview with questions. Use the words in brackets.

RSP S
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A Right. Do you have any questions about the job?

B Yes, I do, actually. (0) ......\What, time do you start  (what time / you / start) in

the morning?

We open at 9.30 and the assistants have to be here at 9.00 or 8.30 on Thursdays.

Oh, (1) e (why [ they [ not start at 9.00) on Thursdays?
Well, it's because we have staff training from 8.30 to 9.00.

Oh, OK, thanks. And (2) ... oo (when / the shop / close)?

It closes at 5.30 most evenings, but it's 6.00 on Friday and Saturday.

(3) e ... (how long [ be [ the lunch break)?

It's an hour, with a 15-minute coffee break in the morning and afternoon.

C ) {how much / be / the staff discount)?

We give our staff a discount of 20% on all our clothes and shoes.

That's good. If I get thisjob, (5) ... . e, (who / be / my manager)?
One of the senior staff will be your manager, and will train you.

==l = i - = R = B - - - - - -

O (8) e (when / you / tell me) if I've got the job?
We'll try to contact everyone by the end of next week.

=

VI. Complete the questions with question words.

A

o = R - < -

= = - [~

I'm calling about your home cinema, Ms Jenkins.
(0 ....Where. .. shall we deliver it? Is it the same address as on the receipt?

Yes, that's right.

And (1) ... 1is it best to deliver, morning or afternoon?
Oh, afternoon, definitely.

And (2) .................. will be at the address to receive it?

I'll probably be there.

If no one is at home, (3) .................. can our driver leave it?

Can he put it in the garage?

Oh, no. If I know the date, I'll definitely be there.

OK, 50 (4) ..o............... would you like it? Would next Friday be OK?

Yes, that’s fine. Oh, (5) ................... should I give the cheque to? Shall I give it to the driver?
Yes, that's fine. Finally, for our records, (6) ................... did you choose this product?

Well, because it looks good and it wasn't too expensive.

VII. Listen to the people talking about their part-time jobs. Number the pictures.
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VII. Listen again. Choose what each person dislikes about his or her job .

1. a. the desserts 3. a. the hours 5. a. the work
b. the heat b. the movies b. the location
c. the money ¢. the soda and popcorn ¢. the money

2. a. the uniform 4. a. the boring work 6. a. the people
b. the kids b. the money b. the money
c. the money c. the location ¢. the hours

YcrHble 3a1aHusA:
1. What job benefits would you look for while choosing a job?
2. What are advantages and disadvantages of working for a big company?
3. What is the state policy in supporting the unemployed?
4. Can you earn a living being self-employed?
Tema «®@uHaHCHDY, 2 Kypc 3 cemecTp
IncbMeHHbIE 3a1aHUA
I. Choose the correct word to complete each sentence.
1 Can you me some cash please?
a) borrow b) lend c¢) use
2 Banks always charge on loans.
a) coins b) cheques c) interest
3 My friend wants to some money from me.
a) pay b) lend c) borrow
4 Jamie a lot of money from his new job.
a) earns b) gets ¢) wins
5 It’s important to back money that you borrow.
a) earn b) charge c) pay
6 You have to have a number to get cash out of the machine.
a) PINE b) PIN ¢) PIM
7 I have lots of coins in my purse, but no .
a) notes b) note c) coin
8 Can I pay by card please?
a) cheque b) cash c) credit
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II.

Complete the conversation with the phrases in the box.

5

borrow some cash
borrawed £10
charges interest
earn money

geta loan

fend me £20

pay me back
spent-a-lotof- money

=

Al

[EN

. Maybe you should 7

| 1 spent a lot of money vesterday so | need to

: from you.

: Did vou say 'borrow some cash’?

Yes, Can vou 4 ¢

* You 4 from me last week.

1 know, but I'm a student and you've got a job and
you 2

: When can you © 4

Fdon't know.

from the banlk,
But the bank & at 15%.

So I'm cheaper than the bank!

ITII. Complete the mini dialogues with the correct form of should or have to.
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1 Customer: Can | open a bank account, please?

Bank manager: Of course.

Customer: Dol give you any identification?
2 Paula: | don't think you = carry much cash. You can always pay
by credit card.
Jon: You're right. | also : carry my passport in my back
pocket!
3 Ben: Mum, * | get a loan to pay for my course?
Mum: Mo, you : . You can get a part-time job to help pay for
the course.
4 Customer: When do | ° pay back the loan? In six months?
Bank manager: Mo, you ! pay it back in six months. You ®

pay it back in five years.
5 Georgia: When do we ® be home tonight?
Dad: Hmm, you e be home early because it's the weekend.
11 p.m. pleasel

IV. Choose the correct words in italics
1 My brother can [ cans play football really well.

Will I can / be able to speak French after the course?
It's a great club, Can [ Do we join it, please?

Good morning, Mr Leigh. May / Could you leave your keys with me, please?
Justin has a lot to do tomorrow. He needs / needs to get up early.
Visitors must / must to leave their bags in the cloakroom.
I'won't have a lot of money at college so I'll have to / had to be careful.
You should to [ should complete the form carefully.
That film will / might be interesting, but I'm not sure.
V. Match the words 14 below with their meanings a)—d).

1 beginning a) quickly

2 fare b) equipment or services

3 facilities  c) the price you pay to travel by bus, train or plane

4 promptly  d) start
Ten money-saving tips for students!
Here’s a list of ways that you can save money and enjoy life at the same time!
1 Plan your spending: at the beginning of each term, decide how much money you have
to spend each week.
2 Food: take turns with your friends to cook a meal. It’s fun and sociable. It also saves
you spending money on food every day.
3 Travelling: can you cycle to college or the town? Save money on bus and train fares!
4 Accommodation: if you live in a flat, always switch lights off to save money on
electricity bills.
5 Books: you don’t have to buy all the books for the course. You can use the books in
the library to help with your coursework.
6 Social life: at the weekends, go on a trip out to the country and enjoy the fresh air. It’s
free! Go with friends and have a relaxing and healthy time.
7 Sport: there are lots of sports facilities at universities and colleges which are much
cheaper to use. Use them and get fit!

MOOOD =) oL s G
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8 Holidays: if possible, go on a working holiday. Go to a new country and find out about
the people and their life, and also earn money!

9 Part-time work: do you have time for a part-time job? This should help you save some
money.

10 Borrowing money: if you have to borrow money from a friend, remember to pay it
back promptly.

VI. Read the list again and mark the statements true or false.

1 It’s a good idea to spend a certain amount of money each week.

2 Cooking a meal for friends is fun and saves you money.

3 Cycling is more expensive than taking the bus or train.

4 You can save electricity by switching off lights.

5 Sports facilities at universities are more expensive than other places.

6 You can earn money on a working holiday.

7 Part-time work isn’t a good way to save money.

8 It’s important to pay back money that you borrow from a friend.
VII. Listen to a news bulletin. How many different news items are there?
VIII. Listen again. Answer the questions with a number.

1. How many people were injured in the crash?

2. How fast was the lorry going?

3. How many workers have walked out of the Peugeot factory?

4. What pay rise do they want?

5. How many more unemployed are there this year?

6. How many are there in total?

7. By how much have house prices increased in the last five years?

8. How much does a three-bedroomed house cost in south-east England?
YcrHble 3a1aHuA:

1. Is money really the root of all evil?

2. What would life be like without money?

3. What does the expression, “money doesn’t grow on trees” mean? What would life be like

if it did?
YpoBeHnb intermediate

Tema «Kommynunkanus», 1 kype 1 cemectp
ITucbMeHHbIE 3aJaHUA:
I. Make sentences or questions from the prompts using present simple or present
continuous.
0 They / live / in Paris.
__They live in Paris.

1 They / go/ to Canberra twice a month? Yes, they do. Every month.
2 The publication of new books / decline / every year.

3 Our sales people / usually / not come / to the office.

4 More and more people / believe / in personality tests?

5 This summer / people / buy / lots of sun cream.

6 He / look / like / a very thoughtful person.
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7 In the background / two women / dance.

8 1/ not see / the connection.

I1. Complete the dialogue with the correct form of the verb in brackets. There may be more
that one possible answer.

A: Good afternoon. ° Have you come  (come) far?

B: No, for the last two weeks, I'! (live) with my friend ten minutes
away.

A: That’s lucky. Alright, a question we like to ask all our candidates is “Why

2 you (want) this job?

B: That’s a very good question. I ° (take) many courses on writing
software at university and really * (love) it. When I finished
university, I° (not find) a job in software. Since then I

6 (write) thirteen programmes. In fact you

7 (buy) all of them. I ® (think) you
like my work.

A: That’s true. In fact I, ° just (look) at your programmes and we

10 (think) for a long time that you would work well here. One final
question. Last week our best designer " (go) on a one-year holiday
and we have to finish a programme quickly. When can you start?

B: 1" (meet) the owner of my house today but I can start

III. Listen to the dialogue and correct the sentences.

0 She’s had three cups of coffee this morning.

She s had two cups of coffee this morning.

1 Her train will leave at 11.30 tomorrow morning.

2 She’s done a lot of charity work.

3 She’s been to the Alps six times.

4 Last year she worked as a personal assistant.

5 She went on two expeditions last year.

IV. Complete the text by putting the sentences (a-g) in the correct place.

a) In the 1970s and 80s people could become rich very fast if they owned a language school.
b) They don’t just want a holiday in England, they want good English teaching.

c) After all, they learnt English too and know the problems.

d) If you don’t let your students have some choice then your school will eventually fail.

e) They have to think as a business.

f) What happened and what can be done?

g) Students had thought the best way to learn English was to go to a school in England.

LANGUAGE AS BUSINESS

Where have the students gone?

For English speakers, English Language Teaching has been a very successful
business. For the last 35 years students from all over the world have rushed to
England to learn English. ° a . As well as London, towns and cities, like
Oxford, Cambridge, Brighton and Bournemouth, made huge profits from mostly
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teenage and twenty-somethings coming to England to study English.

Today more than 30% of the schools that were teaching English twenty years
ago have gone bankrupt and schools now have to learn good business skills to
try and survive.

1

Firstly, the market changed. In the 70s and 80s most students came from
countries with money such as Italy, Spain, Switzerland etc. Today most students
come from central and eastern Europe, Asia etc. They are not necessarily poorer
but they are looking for value for money. > . Many schools didn’t take
notice of this change.

Secondly, students wanted a different type of English. Fewer students want
cheap summer courses or just English for conversation. They want Business
English. They also want to choose different things to study with English. *
Basically speaking, schools thought students would keep coming and spending
their money. They didn’t. Schools now have to negotiate their futures with the
students. Students don’t want the set meal, they want to choose from the menu.
Finally, people don’t see the need to go to England to learn English. *

Now, because language schools in the home countries have got much better,
students don’t feel the need to go to the UK. Students also now realise that
maybe they can learn better with their own bilingual teachers from their country
than with native speakers of English. °

It’s not all bad news for schools in England. English language teaching will not
become extinct. However, schools now have to learn to change. ° . They
have to provide what the customer wants and they have to remember that their
competitors are not only in England. They are everywhere.

V. Complete the text with the correct prepositions.
Sorry I didn’t ring you with my answer last night. I had to stop ° off on my way home to see
Asli. She’s just arrived in England and depends ' me to help her get used to living here.
She needs to improve her knowledge * English. She has little fluency * the language
and without this, she has few prospects * finding a job. She’s my sister’s best friend so |
feel responsible ° her. Anyway I’m spending a lot of time right now looking ° a job
for Asli so I will get’ to you when I can.
VI. Complete the text with one word in each gap.
Thank you everyone for your “comments. There seem to be arguments for and ' re-
opening the Internet café. Peter suggested that students need it. Peter, I * you’re right
but if we do * we may have the same problems we had before. For the university,
that’s just not * . I’m sure you’ that. Sarah has suggested students should
pay a membership fee to use the Internet café and this money could pay for any damages. This
idea is definitely worth ° .To”’ up, let me suggest this to the university,
and we can meet up again next week.
YcrHble 3agaHus:

1. What are criteria of an effective communicator?

2. How do social networks affect our communication?

3. What makes a speech persuasive?

Tema «MeHem:kMeHT», 2 KypC, 3 ceMecTp

IIncoMeHHbBIE 3aJaHUA:
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I. You will hear two managers, Franco and Diana, talking about putting a team together for
a new project. Complete the notes. You will hear the conversation twice.

‘ Project team

@ Stefan: would probably make a very good art director — !, energetic and
2

@ Miguel: too busy

@ Francoise: ’ — project manager needs to do a little bit of everything

@® Begonia: very *and > —ideal for budget controller

II. Read the article and decide whether these statements are true or false.
The meeting in Paris was about opportunities in the fashion business.

The French government hopes to bring Arab money to France.
Anne-Marie Idrac is a French investment banker.

The first time a conference like this was held was ten years ago.

Arab women have traditionally had a lot of control over money.

N A WIN -

Downturn will not stop march of Arab women

By Roula Khalaf

The women gathered in a splendid hotel in the heart of Paris on a recent rainy day. They had
arrived in style, some sporting fur coats, others clutching Hermes bags.

Yet this was not a social event nor a fashion show. The guests were some of the Arab
world’s top businesswomen and their trip to Paris was to learn about business opportunities, even
in today’s difficult economic times.

They were letting themselves be charmed by the French government, which has suddenly
discovered that the wealth of Arab women and their rising profile in the business world
represents a good source of capital.

Paris, the businesswomen were told, was now a financial centre. Its important
contribution to the asset management business, they said, had turned it into the ‘Boston’ of
Europe. ‘It is time to invest with us,” declared Anne-Marie Idrac, minister for foreign trade. ‘You
are welcome, you are welcome,’ she added.

The Paris conference, organised by the Arab International Women’s Forum, would have
been inconceivable a decade ago.

True, many Arab women, particularly in the oil-rich Gulf, have always controlled big
fortunes, largely gained through inheritance. But it is only more recently that they have sought to
make their own investment decisions.

It is also in recent years that the club of Arab businesswomen has expanded, creating a
new class who have worked their way through family businesses or started their own companies.
More confident and determined, Arab businesswomen today are better organised — and more
widely heard.

As Fayza Aboulnaga, Egypt’s minister of international cooperation, told the conference,
the number of women’s business associations in her country has grown from a single one in 1995
to as many as 22 today. Higher levels of education as well as economic need have sent more and
more women into the workforce. Islamic law, meanwhile, allows women to own property and
maintain control over their wealth when they marry. FT

II1.Choose the best answer to each question according to the article.
6 Where have some Arab businesswomen begun work in business?

a) internships abroad

b) family businesses

¢) women’s business organisations
7 How have Arab businesswomen changed?

a) They’ve become wealthier.

b) They’ve begun doing business in Europe.
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¢) They’ve become better organised.
8 How many women’s business associations were there in Egypt in 1995?
a) none
b) one
¢) twenty-two
9 How has education affected Arab women?
a) It has increased their ability to work.
b) It has decreased the amount of time they have available to work.
¢) It has doubled their earnings, on average.
10 What does Islamic law say about women’s wealth?
a) Wealthy women should give their money to their husbands.
b) They are not allowed to control property.
¢) They are allowed to make financial decisions after they are married.
IV. Match the sentence beginnings (1-8) with the best endings (a-g).
When [ was promoted, my new job was tough. I was really thrown in at the
We’re planning a party to break the
When I gave a client a really big discount, I got into
Jim and I agree about a lot of things but we don’t see eye to
Visiting the factories in South China was a real
I don’t speak Korean, so whenever I visit the Seoul office, I feel like a fish out of
The new manager in Dubai gets on with the area manager like
a) water.
b) deep end.
¢) ahouse on fire.
d) eye-opener for the sales team.
e) ice with the new employers.
f) eye about the issue of bonuses.
g) hot water with my boss.

R AN AW =

V. Choose the best words to complete these sentences.

1 When high are charged on imports, the market isn’t really free.
a) barriers b) tariffs ¢) quotas

2 are a feature of protected markets.

a) Open Borders b) Developing industries ¢) Restrictions

3 Governments markets by lifting barriers to trade.

a) liberalise  b) subsidise ¢) compete

4 of foreign goods is driving domestic companies out of business.

a) Regulation b) Customs ¢) Dumping

5 We’re trying to a team of people to work in the Bahrain office.
a) assemble b) make ¢) check

6 We can the candidates, then interview five of them.

a) train b) shortlist  ¢) advertise

7 1had to take a to assess my mental ability.

a) probationary period b) psychometric test ¢) résumé

8 I filled out the and gave it to the interviewer.

a) curriculum vitae  b) application form  ¢) covering letter

VI. Complete the task
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Complete the second sentence so it means the same as the first, using the words in
brackets. Use two to five words in your answer. CHEREY Listen and check.

0 Lions are stronger than tigers.  (aren't)
Tigers Avew? ar rong ar lions.
1 I'm not as old as my sister. (than)
My SISTEN i
2 Our cat is slightly smaller than Daniel’s. (quite)
LT L o Daniel's,
3 Look, Melanie's dress is really similar 1o vour mother's, (same}
Looak, Melanies dress vour mother's,

4 Mokia phones are not the same as Motorola ones.  (fromy)

5 The Metropole is much more expensive than any other hotel in our towmn.  (far)
The Metropole is hotel in our town.

6 Prices aren’t quite as low as they used to be.  (bit)
Prices are ... they used to be,

YcTHBIE 3a1aHUSA:

1. What kind of people do well working in management?

2. Why do you think management styles differ from country to country?

3. How do you make the management of a company more effective or productive?

YpoBenb upper-intermediate

Tema «KommyHnukauus», 1 kypce 1 cemectp
IInceMeHHbIE 3aaHUA
I. Add the missing words to the following idioms.

1 speak louder than words.

2 She’s the life of the :

3 I'll have a word with her.

4 T want to get to the point.

51 it on the grapevine.

6 He into laughter.

7 She couldn’t get a in edgeways.

8 You never out of things to say, do you?

I1. Use the words from the box below to complete the passage.
sense contact charisma listener voeabulary
rambler pace body appearance

There are many ways to communicate and not all of them need you to master the words, the
Vocabulary of a language. Often it is your ' , the way you look, that is the first form
of communication. The second could be your * language. For example, are you
sitting up straight or sitting with your feet up? Remember, even unspoken communication sends
messages to the * . If you are a friendly person or someone with * then
communication will always be easier for you. However, even the most comfortable speaker
needs to be careful when speaking. A friend of mine loves speaking but he is a ° and
can never stay on the topic for very long. Another friend of mine does not maintain eye

6 when speaking and so the person listening quickly loses interest. If you speak too

fast, it can be very annoying, so also think about the ’ of your speech. Finally, even in
the most serious conversation, try to show a good * of humour. Everyone likes to
laugh.

III. Tick the verbs that cannot be used in the continuous aspect.
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0 hate v |1 live

2 be 3 drive
4 keep 5 know
6 depend 7 protect

IV. Complete the exercise.

Choose the correct or more suitable verb form in italics.

1 The Guggenheim Museum in Bilbao houses / is housing Spain’s largest collection of
Modern Art.
2 We try out [ are trying out a new paper supplier at the moment. The old one was
too expensive.
These animals display [ are displaying a great deal of aggression if disturbed.
4 We currently show [ are currently showing the film ‘Mammna Mia' at all Odeon cinemas in
the region.
Quick! Get rid of all the mess! Here come [ are coming Mum and Dad!
6 The weather forecast says there'll be wind from the north-west tonight. That always
brings [ is bringing snow with it at this time of year.
7 You always complain [ ‘re always complaining and it really gets on my nerves! Why can't
you just accept things and relax?
8 Swimming provides [ is providing exercise for more muscle groups than any other
physical activity.
9 Now vou've named your daughter Gemma T hear / ‘m hearing the name everywhere!
It isn't as uncommon as | thought.
10 Accessing money was very difficult last vear, but banks become / are becoming more
amenable to lending as the financial situation improves.

(8]

Lh

V. Find and correct eight mistakes in this interview
SARAH Welcome to the programme. This afternoon | stase ifi the middle of the narthern

Black Forest, Germany, with Rainer Sanger, from Friends of the Forest, a pressure
group which is representing people worried about the natural habitat in Europe.
Rainer, you're very concerned about this area of the forest. Can you tell us why?

RAINER Yes. Much of the forest was wiped out in the storms last winter, as you can see.
Many of the trees are dead, and more die because of the irreversible damage.
We at Friends of the Forest believe that the authorities don't do enough right now
to restore this beautiful forest to its former state.

saRAH But they clear the dead trees away today. | saw some men on the way here ...

ramNer Of course, but they are doing that every year. It's the normal procedure.
We need more trees now, but they aren't planting any.

sarAH [ see. But you have approached the authorities about this, | understand.

raINER We have tried but they're always making excuses — usually to do with money. It gets
more and more frustrating all the time! Each time, they're telling us that they
haven't got enough money to restore the forest as quickly as we'd like.

saRAH  DBut it's not just an excuse, is it? They clearly don’t have enough money for
everything, and the current situation is quite extraordinary.

ramNER Of course, we appreciate that, and the point is that actually, we don't ask for much
money. We would just like their guidance — we have plenty of volunteers ...

VI. Read the text and complete the tasks.
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1 Read the text. Which of the following statements best describes Richard
Bevington’s opinion of John and Helen?

He thought they were funny but a bit crazy.

He expecled them to be very normal and polite but actually they were a il crazy.
He thought that they were charismatic and funny but, in the end, rather boring.
He expected them to be mad but actually they were funny and interesting people.

[ =S S I

He expected them to be charismatic and funny and they were.

IF | COULD TALK TO THE ANIMALS

Last month | had an extraordinary weekend
at a place called ‘Black Horse Farm’ in the
country. It was a lovely setting in the hills of
north-west England, far away from the
nearest roads. The track which led to the
farm was bumpy and wet. My purpose? To
attend a seminar for people who are
interested in developing  their skills of
communication with animals. The company
which runs these weekends is called Mind
Set and it claims to have been successfully
training people to communicate better with
animals for over 25 years.

My first impression was very positive. The
people who welcomed me were not at all
what | had expected. John and Helen, the
hosts, were both extremely charnsmatic and
had a great sense of humour. In short, they
appeared very normal and incredibly polite. |1
had rather expected to feel as though | was
amongst madmen and womean. This was not
the case.

After dinner an the Friday evening we were
given an introductory lecture by both John
and Helen. They were clearly used to doing
such talks and held everyone™s attention.
The mam message of the talk was that we,
as the human race, are increasingly im need
of a better connection with the living things
around ws. Im this time of ncreasing
environmental disasters, we are searching
for meaning and a relationship with our
environment. In essence, their message is
that we should learn from the animal
kingdom about how to live In harmony with
the Earth. In order to do this, we have to
learm to communicate with the animals
around us.

Of course, animals generally cant speak.
For John and Helen, this i1s not a problem.
The answer i1s telepathy: communication
writhout words. If we can develop our ability
to communicate telepathically with our four-
legged friends, we can begin to understand
the beauty and joy of relationships outside

our normal, every day experience. By doing
this, we can begin to understand the world.

Commumnicating telepathically 1s about
transmitting thoughts directly to another
person or amimal without speaking. John
and Helen believe that speaking is a poor
form of communication. They believe that
we are trained 1o speak as children and so
never develop our potential to communicate
in other ways. Animals, on the other hand,
according to Mind Set, are able to
communicate with physical movement and
action. Furthermore, amimals can
communicate telepathically by sending
mental pictures, feelings and knowledge to
anyone who is trained to receive them.
Ewven more impressively, John and Helen
claim that animals can also receive such
messages.

At this point on a Friday might, having drnven
for seven hours from London, | was ready to
pack my bag and set off for the nearast pub.
However, when | saw the demonstration that
followed the lecture, | was quite frankly
amared. From that moment, | knew that it
was going to be a fascinating weekend.

By Richard Bevington

VII. You will hear part of a talk about using websites for research. For questions 1-5
complete the sentences.
1 Because some websites are non-profit and trustworthyj, ...

2 If something is reviewed by an expert it is called ...

3 Ideally a medical website is updated every ...

4 Opinions should be presented as opinions, not ...

5 The main source of information when she was at university ...

YceTHBIE 3aaHNA:
4. What are criteria of an effective communicator?
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5. How do social networks affect our communication?
6. What makes a speech persuasive?

Tema «MapxkeTunr», 2 Kypc, 4 cemectp
ITucbMeHHbIE 3aJaHUA

I—referrals intrusive mailshots launched glass cold-calling viral :

| privacy ____ loyalty _ _ imtelligence _ __ ____ |
1 A lot of people become irritated by . They don’t want companies
contacting them without an appointment.
2 Sometimes the post we receive is full of . Why do companies have to
send out leaflets to everybody in the street?
3 Women tend to be very receptive to word-of-mouth . They love
hearing information about good products.
4 There is strong resistance to marketing these days. You know what I
mean, those unsolicited emails that fill your inbox, for example.
5 Customer schemes have been around for a long time and are
becoming even more important as the competition to keep customers grows.
6 These days we are all perceived as consumers because more and
more companies have the means to know how we behave and think.
7 The amount of information that retailers can gather about us makes some people worry
about their )
8 The company a range of products specifically tailored to women.
9 Companies use this market to figure out the best time to call
customers.
10 Using pre-existing social networks to produce increased brand awareness is known as

marketing.

II. Complete the presentation with the phrases (a—e).
a) A funny thing happened to me the other day.

b) So, to go back to what I was saying earlier.

C) So, what is marketing?

d) Anyway, I’m not here to tell you about my purchasing disasters.

e) Now you’re probably wondering, what’s the significance of all this?

Marketing is a far more complex process than just selling. (11) Well, there are five key

processes: opportunity identification, new product development, customer attraction, customer
retention and loyalty building and, finally, order fulfilment.

(12) Well, if a company handles all of these processes well, it will probably be successful.
But let me give you an example of how it can go wrong. (13) I was looking for a special
gift for my partner and I found just the thing — a weekend away in a country house hotel with
free dinner and drinks. It seemed a fantastic deal but when we arrived at the hotel, it was
dreadful. It didn’t look anything like the pictures on the website and the free dinner and drinks
turned out to be fish and chips from a shop in the village! The product certainly didn’t live up to
the advertising. (14) This new campaign is going to give us a competitive advantage.

(15) Successful marketing needs to do well in all five processes.

I11. Choose the correct options to complete the article.

A. THE POWER OF WOMEN

Women account for about 85 per cent of all consumer purchases and represent the majority of
shoppers online. Working women aged 24-54, of (1)whose/whom the US has 55 million, are a
very powerful force in the marketplace these days, in all product areas. Companies (2)what/who
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already acknowledge that women are in charge of shopping talk about the customer as ‘she’.
However, most of the people (3)who/which make up the top management in most companies are
still men. (4)Which/What these companies need to do is to change their marketing strategies if
they are to remain competitive.

However, marketing to women isn’t just about changing the colour of a product to pink. The
producer has to recognise (5)that/what the female consumer really wants and then come up with
ideas and solutions. Companies (6)who/where wish to sell to women have to adjust their
marketing to use subtler methods. Smart companies, (7)that/where changes have already been
made, have done so by paying more attention to style and form and shifting away from TV ads in
favour of promotions in venues women trust, such as reviews in women’s magazines and spots
on TV shows like Oprah. Even companies like Harley Davidson, (8)where/whose traditional
target market is very male-dominated, have now added a section on its website (9)which/what is
aimed at female motorcyclists. However, female business owners, (10)whom/who have long
waited to be treated as equals with their male contemporaries, are still fighting to be totally
accepted in the business world.

IV. Rewrite these pairs of sentences and as one sentence without changing the meaning.

1. Young customers visit our stores. They are usually in their 24-34 age bracket.

2. Procter and Gamble is a manufacturer of household products. It has created various women-
specific products.

3. Many large customers cut their marketing budgets. They are switching to viral marketing.

4. They need to re-launch their marketing campaign. It flopped with young customers.

5. Retailers need to take into account the spending power of women. Women are responsible for
most household purchasers.

6. Their last advertising campaign was mainly focused on baby boomers. It was a huge success.
V. Read the text and complete the tasks.
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Big names prove worth in crisis

John Gapper

For companies whose financial
value depends heavily on the health
of their brands, the severity and
abruptness of the recession was a
challenge. The abruptness with
which many consumers stopped
spending, and large companies
reduced capital investment, caused a
shock to the system. Many compa-

0 nies experienced not only the

financial crisis, but also a crisis of
confidence.

Marketers and advertising agen-
cies preach the gospel that the

15 companies that emerge best out of

-

A

recessions are those that maintain
their marketing budget and protect
brands when the going gets tough. In
practice, few companies were cer-
tain enough of the future to comply.
Yet some of the Doomsday scenarios
alwrut the valuc of brands in the post-
recession world have not come to
pass, Emerging from the recession,
Tuxury goods companies and many
other consumer brand companies are
enjoying a rehound.

The underlying value of any brand

True or false? (lines 13-42)

a)
b)

c)
d}

4

=

w

)

— the premium commanded by prod-
ucts and services with strong
reputations and identities — has not
been eliminated by the crisis. Even
those companies that did not invest
lieavily in their brands in the worst
times are regaining some confi-
dence. *Brands outperform in good
times and when there is a recession
they do go down, but they come out
the ather side with a sustainable
advantage,” says Joanna Seddon,
chief executive of MBO, the organi-
sation that compiles the ranking.
The nature of brands continues to
evolve. Techmology rather than
marketing is now the defining char-
acteristic of seven of the top 10
brands, with Coca-Cola, McDon-
ald’s and Marlboro making up the
ather thiec. Google remains the
world’s most valuable brand. but
edging up close behind it are two
other technalogy companies, IBM
and Apple. Both of these outrank
Microsoft, whose brand value was
stable during the year. The resur-
gence in Apple under Steve Jobs,

The value of brands was completely destroyed

during and after the recession.

Companies that did not invest in their brands

have been totally eliminated.

The value of brands goes down during recessions.
Companies with valuable brands do better than

those without in the long run.
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through the iPod, the iPhone and
now the iPad, continues unabated
and, on present trends, it could be
pressing Google for first place
within a year or two, Tha is a tribute
to & company that inspires devotion
AMONgE Customers.

It may also be a reflection of the
value of inspirational leadership,
and the way in which consumers
identify some of the world’s most
valuable brands, such as Oracle and
Starbucks, with founders who
embody their qualities. Larry Ellison
of Oracle and Howard Schultz of
Starbucks are not only the founders
but keepers of the flame. The social
media boom led by companies such
43 Facebook and Twiter— s well as
the rise in smartphones led by
Apple — has had a broader impact on
the top 100. It has boanstad mobile
operafors such as Verizon and
AT&T, despite the complaints of
iPhone users about AT&T's 3G
coverage,



Which of the brand(s) mentioned in lines
43-82 ...

a) relate to technology-based companies or their
products?

b) relate to non-technology companies?

c) istopinthe rankings?

d) is technology-based, and below three other
technology companies?

e) are names of products related to a technology
company?

f) have grown partly because of the success of
other brands?

VI. Listen to the talk and complete the tasks.
Listening

You will hear a sales manager, Steven Pitcher, presenting a product, Graffiacom,
to a group of potential investors. For questions 1-10, write one or two words or a
number in each gap to complete the sentences. You will hear the recording twice.

Example: Graffiacom is a system for making .. digitaldisplays ..

The screen at the presentationis ... . . cmlongand . .
The system consists of a computer with a camera and ...

The first hand-held device that they designed consisted of a ...
Until now, Graffiacom has mainly beenused at ... ...

The turnover for this year is expected tobe around £ ...

The presenters have recently signed a contract to rent out the system ata..............
Steven Pitcher feels that the product has more than just ...

They have contacted over 50 art colleges as part of their ...

(= = TS = R | Y L T

Steven Pitcher imagines that in art colleges, images will be drawnona . ... .. .
than a large screen.

10 Steven Pitcher feels that the product is good for encouraging ... -

Ycrubie 3agaHus:

1. What is your opinion of marketing in the era of globalization?
2. How do marketing techniques differ from country to country?
3. How much of marketing is lying?
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Ipunoowcenue 2

YpoBenb pre-intermediate

MonyJbHasi KOHTpPOJbHAA, 1 Kypc, 1 cemecTp
I. AynupoBanue
A Listen to people talking about their part-time jobs. What do they like best about their
jobs? Circle the correct answer.
1. a) She works outdoors.
b) She meets interesting people.
c) She travels to South America.
2. a) The salary is good.
b) He has flexible hours.
c¢) He has nice co-workers.
3. a) It’s relaxing work.
b) He is well paid.
c¢) He enjoys working with children.
4. a) The hours are long.
b) Her co-workers are terrific.
c¢) She is well paid.
5. a) She likes working outside.
b) It’s really stressful.
c¢) She’s met some famous people.
6. a) He is very well paid.
b) The hours are good.
c¢) The work is easy.

B Listen again. Choose important skills or knowledge the people need for their jobs.

1. It's really important to ___ a. know what you're teaching.
2. The most important thing is to __ b. have a friendly voice,
3. It's important to __ c. know a second language.
4. It's important to __ d. have experience with computers.
5. It's important to _ e. know what you sell.
6. The most important thing is to __ f. have good listening skills.
II. Yrenne

A Read the article and choose the correct the correct option.
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Looking for love

Locking for Lowve is an agency cthact finds parcners for
single people of any age. Read about Lisa.

My name's Lisa. I'mm 25 years old and I"'m from
Manchester. I'm single and I'm looking for lowve.

I"'m a journalist on a local newspaper, which means |
write svories about local issues and sometimes |
incerview politicians. | like my job,. but I'd like to work
on a national newspaper one day That's because | want
o have che opportunicy o work abroad.

| hawve a small group of friends who I've knovn for
years. | even vwent to school with some of them! ["mm
not really exouowvert but | do like going out and hawving
fun. vWe usually go ourt to parties, nighoclubs, and
rescaurants. | also like cooking and | make grearc pasca!
My ideal night in is a good meal, a glass of wine, and a
DYWL | likee thrillers much more than | like romantic
comedies!

I"'m not very sporty, but | like to keep fic. | stcopped
smoking last year and now | go running twice a week
and | sometimes go to the gym at weekends. | eat lots
of fruic and vegetables and | ory not to have red meat
or too much coffee. At work, | drink water or ovea.

| prefer men who are inceresced in serious issues
because 1 like talking about politics and what's
happening in the world. Howewver, | also like men with
a good sense of humour. These characteristics are
more important oo me than physical appearance.

Please contact Looking for Love if you think you're the
kind of person I'm looking for!

1 In her job, Lisahasto _____.

A travel to other countries ||

B write about politics el

C interview politicians abroad []
2 Lisa met all her friends

A atschool | | B atwork [ |

C along time ago
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3 Lisagoesout
A every night | Bto quiet places
C with her friends ||

4 Lisa doesm'tlike .

A politics __| B love stories __
C Italian food !_|
5 Lisa does exercise _____

A every weekend | ]

B more than once a week | C rarely [

6 Lisa doesn’t often have .

A vegetables (] Bredmeat | C tea |

7 Lisa prefers men.
A good looking [ 1 Ehard-wnrking[ ]
C funny |

B Read the article again. Mark the sentences 'ﬁtrue) or F (false):
1 Lisa doesn’t want to change her job.

2 She goes out with some of her school friends.

She thinks she is extrovert.

(! S ]

She enjoys watching films.

She plays a lot of team sports.

o n

She sometimes smokes.

7 She drinks a lot of coffee.

8 She likes talking about serious things.

I11. IIncemenHOE 3axaHMe.

Read the advertisement. Write your CV and a covering letter to apply for a job in the
Olympics.

and energetic people to work in different areas for the
forthcoming Olympic Games. There are vacancies in the

* Administration » Translation and language services
= Hospilality and catering + Medical support

All applicants must be appropriately qualified and a good level
of English is essential. Send your CV and a covering letter

(in English) to:
Job applications: The Olympic Committee, PO Box 2456

MoayJibHasi KOHTPOJIbHAdA, 2 Kypc, 3 ceMecTp
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1. UYrenue
A Read the article about consumer habits and match the underlined words in the text with
a word or phrase from the box.

display getagood price friendly kinds totally suggested price want

CONSUMER HABITS
Car boot sales

Car boot sales are very interesting places to go shopping. There are all 'sorts of things for
sale. People pay between £5 and £10 to sell things at the car boot sale. They then open
up their car boot to *show all the things they are selling. People often have a lot of things
to sell, so they use a table next to the car to put things on.

People decide what price all their things are. Usually customers try to *bargain and offer a
bit less than the price. They are usually successfull Here’s a list of some things you can
buy at car boot sales: clothes, pictures, gardening equipment, baby clothes, toys, plates,
records, CDs, books and even furniture!

Some people go to buy things at a car boot sale every week. They only spend about £2 or
E3 but get some good bargains. It is a good way for people to sell things they do not use.
It can be very‘*scciable as well, and even better if the weather is good!

eBay

eBay is another way of shopping, *completely different to car boot sales. You sit at home
on your computer and search the eBay website for something that you "need. When you
find it, you can look at some pictures of the product and then put in an "offer for it. If
nobody else puts in a higher offer, you get the product! Sometimes the products are new
and sometimes not. People usually buy things for a cheaper price than in the shops.

B Read the article again and mark the following statements true or false. Correct the false
ones.

1
2
3
4
5
6

7
8

You pay over £10 to sell things at a car boot sale.

People only sell from their car boaot.

The prices of products at a car boot sale are all set prices and cannot change.
You can buy things to use in the garden at car boot sales.

You can get some good bargains at car boot sales.

Car boots sales can be good fun as well as a good place to sell things you don't want

from your house.

Before you buy on eBay, you see the item in a shop.

All tems on eBay are new.

II. AynupoBanue
Listen to people talking about past events. Try to understand what happened to them.
Circle the correct answer.
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Her car was damaged.
. She ran into another car.

o) g

Her car got stuck.

N
=

. His plane had mechanical difficulties.
. His plane flew into bad weather.
c. His plane had o make an emergency landing,

3. a. She got lost in the hotel.
b. She was stuck in the elevator.
¢. She was locked out of the room.

II1. IlucbMeHHOe 3a1aHue

- He was injured in the fire.
b. He escaped from the fire.
. He didn’t hear the alarm.

. She won first prize.
. Her friend won first prize.
. She sold some raffle tickets.

. He spoke to a famous person.
b. He saw a famous person.

. His wife spoke to a famous person.

Imagine you stayed with friends in Canada for two weeks. They taught you to ski. Write a
letter to thank them. Include the information: (140-180 words)

@® Apologize for not writing earlier and give a reason why.

@ Thank them for your stay and say how you feel about learning to ski.

@ Tell them what you’ve been doing recently.

@ Invite them to stay with you and suggest what you can do together when they visit.
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YpoBeHb intermediate

MoayabHasi KOHTpoJsibHas 1 Kype, 1 cemecTp

I. Yrenne

Read the extract from a newspaper article. Then read the sentences below. Decide which
five sentences are true.

Singlish — A unique language

Arriving in the island republic of Singapore for the first time, one of the first things I noticed was
the unusual use of English. I heard local people use expressions like ‘I catch no ball’ and “You
take 20 cents go’, which use English words, but are not expressions used in standard English. I
also heard English sentences that used words I didn’t recognise: ‘I’m hungry, let’s makan.” or
“This food is shiok!’ It was all very different from the way people spoke English in other
English-speaking countries.

At first I was confused about why so many people spoke like this, but when I started to
understand a bit more about Singapore’s culture and history, I began to understand the reason.
Singapore is a country of many ethnic and linguistic groups, and has four official languages,
Mandarin, Malay, Tamil and English. English is the most common language, but speakers
borrow words and expressions from the other three languages. Sometimes these words and
expressions are translated into English, and sometimes they are left as they are. The result is a
local version of English called Singaporean English, or Singlish for short. So ‘I catch no ball” and
“You take 20 cents go’ are translations of informal Chinese expressions, meaning ‘I don’t
understand’ and ‘Go away!’ Makan and shiok are Malay for eat and fantastic.

Singlish, like ‘real’ languages, is constantly changing, with new words and expressions being
added almost daily. For many Singaporeans it is an important part of their national culture.
Singlish dictionaries have been written, there are films, songs and even books in Singlish, and
there are even some people who would like it to become the country’s official language.
However, others think it is bad English, and that it makes Singaporeans seem less intelligent than
they are. There is even an organisation called the ‘Speak Good English Movement’ (SGEM),
which promotes standard English on television, on the radio and in newspaper advertisements.
So far, the SGEM has been unsuccessful. I asked Jioti Popatlal, a language professor at
Singapore University, why this might be. ‘A lot of people think that it doesn’t sound right when a
Singaporean talks standard English, especially with a western accent,” she explained. ‘We say
that they jiat gentang.’ | looked confused at this new Singlish expression and asked her to
translate. ‘Jiat means eat in Chinese, and gentang means potato in Malay,” she explained. ‘Many
Singaporeans think that people who speak standard English sound like they have a potato in their
mouth, so we use the expression jiat gentang — eating potatoes — to describe that way of
speaking.’

I nodded my head. ‘I understand,’ I said. ‘I catch ball perfectly.’ I think I’'m going to enjoy using
this wonderful language!

At first, the author didn 't know the meaning of words like makan and shiok.
The English that people use in Singapore is similar to English in other places.
The author did a course in Singapore’s culture and history.

English is used more than any other language in Singapore.

Singlish is a mixture of English and four other languages.

Most Singaporeans speak Malay.

Singlish is not just a spoken language.

Not everybody thinks Singlish is a good thing.

The SGEM has not managed to change the way Singaporeans speak English.
People who speak Singlish sound like they have a potato in their mouth.

The author likes Singlish.

=St h O OO0 O R
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II. AynupoBanue
You will hear three people talking about town and city life. For questions 1-3, choose
which of the opinions (A—G) each speaker expresses. Use each letter only once. There is one
extra letter which you do not need to use. The first has been done for you.
1 — Speaker1-
2 — Speaker2 - A4
3— Speaker3-
A — People shouldn’t leave their cars here.
B — I wish it was cleaner and tidier.
C — Things would be better if there was less noise.
D — I can travel around very easily.
E — We have no traffic problems.
F — I never have to worry about finding something to eat.
G — We have some problems with young people.
II1. IlucbMenHoe 3a1aHKe:
You would like to participate in a seminar on developing communication skills
Write an e-mail to the person in charge of the seminar and ask for detailed information
regarding the dates, program, accommodation and cost.
MoayJ/ibHasi KOHTPOJIbHasA 2 Kypc, 3 ceMecTp
I. AynupoBanue:
Listen to the speaker talking about working abroad. Choose the correct answer - a, b or c -
to the questions below. You will hear the recording twice.
1 What is the speaker talking about?
a) Her travels in the UK, China and Brazil.
b) Her experience of culture shock while working in the UK.
¢) Diftferences in the banking business around the world.
2 What does she say about US-UK differences?
a) They are big and cause a lot of misunderstandings.
b) There aren’t any real differences.
¢) They don’t seem big but there are a lot of them.
3 What does she think of British food?
a) She doesn’t always understand the names of food.
b) It’s no different from American food.
¢) Itusually isn’t very good.
4 What problems has she had with language?
a) People often don’t understand her.
b) Some accents can be a bit difficult for her to understand.
¢) Alot of people don’t speak good English.
5 What does she say about driving?
a) She hasn’t tried driving in the UK yet.
b) Itisn’t easy but she can do it.
¢) It’s no problem at all.
II. YreHnue
Read the article and decide if the statements are true or false.
DSM is planning to change its name to reflect its changing business focus.
The company has a long history of expansion and change.
Coal is still a core part of DSM’s business.
Mr Sijbesma feels that R&D leads the business and that management comes second.
Education, according to Mr Sijbesma, is a good way to change company culture and
behaviour.

N H WK -

Innovation and inspiration
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By Michael Steen

DSM still goes by the initials that stood for Dutch State Mines when it was founded more than a
century ago. The letters are one of a few things that haven’t changed for a company that has been
in a continual state of transformation throughout most of its history.

The coal mines in the south of the Netherlands are now closed. But, even when coal was
central to its business, DSM expanded into fertilisers as a way of using the ammonia produced
during coal processing operations. Over the decades, the focus shifted to plastics and, later,
chemicals. Today, it is once again reinventing itself, this time seeking out the higher-margin and
less cyclical sectors of life sciences and material sciences.

The company has tried to attract the finest technical minds and put research and
development at the heart of the business. But, argues Feike Sijbesma, chief executive, a greater
focus on good management is just as important.

‘Innovation, coming up with new products and launch concepts and business models, is
one of the main drivers of our strategy,” Mr Sijbesma says. ‘The whole idea about our business
education starts with our strategy ... You need a lot of technical knowledge but you also need to
change the company in terms of culture and behaviour.’

The company wants to create managers who can show inspirational leadership. Mr
Sijbesma defines this as combining ‘authenticity and vulnerability with clear direction’. DSM
now works with four business schools — IMD in Switzerland, Wharton and Babson University in
the US and RSM in Rotterdam — and sends top executives to all four schools to develop
leadership skills, gain industry insight and work on special projects that can feed into overall
corporate strategy.

The links with the universities help graduate recruitment. It also puts its executives in
contact with other business people. ‘Our executives get to meet people from other companies and
learn a lot from them during these leadership discussions about industry developments.

“The programmes are focussed on two things: personal leadership skills and business
elements,” Mr Sijbesma says. He adds that learning is a key part of his drive to transform the
group into an innovative life science and material science company.

‘What we want to do with this whole learning architecture and with those universities is
to make a stronger foundation to support or speed up this whole change process,’ he says. FT

B Choose the best alternative to complete the sentences.

6 DSM hopes that its managers will learn to the company’s employees.
a) motivate b) control ¢) deal with the personal problems
of

7 Executives from DSM at business schools around the world.
a) run training programmes b) have taken jobs ¢) become students

8 The training courses allow DSM managers to other people in the industry.
a) compete with b) relax with ¢) learn from

9 Mr Sijbesma says he wants to use education to help his company come up with

a) ways of raising capital b) fresh ideas ¢) strategies for recruiting talent
10 Mr Sijbesma says that he hopes to change in his company.
a) encourage b) understand ¢) slow down

II1. ITucbmMenHoe 3a1aHuE:

You work for the computer maintenance company Fisher’s Computer services. You
recently had a planning meeting for managers to prepare for the launch of your new
maintenance service contracts. read the action plan and write an e-mail (90-110 words)
to all site managers. Include the following points.

@ The subject of the message
@ Details about what is going to happen in the next four months
@ Invitation to ask you any questions
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YpoBenb upper-intermediate

MoayiabHasi KOHTpoJibHast padora 1 Kype, 1 cemecTp
I. Yrenue
Read the text and complete the tasks

Attitudes to language
It is not easy to be systematic and objective about language study. Popular linguistic debate
regularly deteriorates into invective and polemic. Language belongs to everyone, so most people
feel they have a right to hold an opinion about it. And when opinions differ, emotions can run
high. Arguments can start as easily over minor points of usage as over major policies of
linguistic education.

Language, moreover, is a very public behaviour, so it is easy for different usages to be noted and
criticized. No part of society or social behaviour is exempt: linguistic factors influence how we
judge personality, intelligence, social status, educational standards, job aptitude, and many other
areas of identity and social survival. As a result, it is easy to hurt, and to be hurt, when language
use is unfeelingly attacked.

In its most general sense, prescriptivism is the view that one variety of language has an
inherently higher value than others, and that this ought to be imposed on the whole of the speech
community. The view is propounded especially in relation to grammar and vocabulary, and
frequently with reference to pronunciation. The variety which is favoured, in this account, is
usually a version of the ‘standard’ written language, especially as encountered in literature, or in
the formal spoken language which most closely reflects this style. Adherents to this variety are
said to speak or write ‘correctly'; deviations from it are said to be 'incorrect’.

All the main languages have been studied prescriptively, especially in the 18th-century approach
to the writing of grammars and dictionaries. The aims of these early grammarians were threefold:
(a) they wanted to codify the principles of their languages, to show that there was a system
beneath the apparent chaos of usage, (b) they wanted a means of settling disputes over usage,
and (c) they wanted to point out what they felt to be common errors, in order to ‘improve' the
language. The authoritarian nature of the approach is best characterized by its reliance on 'rules'
of grammar. Some usages are prescribed, to be learnt and followed accurately; others are
prescribed to be avoided. In this early period, there were no half-measures: usage was either right
or wrong, and it was the task of the grammarian not simply to record alliterative, but to
pronounce judgement upon them.

These attitudes are still with us, and they motivate a widespread concern that linguistic standards
should be maintained. Nevertheless, there is an alternative point of view that is concerned less
with standards than with the facts of linguistic usage. This approach is summarized in the
statement that it is the task of the grammarian to describe, not prescribe - to record the facts of
linguistic diversity, and not to attempt the impossible tasks evaluating language variation or
halting language change. In the second half of the 18th century, we already find advocates of this
view, such as Joseph Priestley, whose Rudiments of English Grammar (1761) insists that ‘the
custom of speaking is the original and only just standard of any language’. Linguistic issues, it is
argued, cannot be solved by logic and legislation. And this view has become the tenet of the
modem linguistic approach to grammatical analysis.

In our own time, the opposition between ‘descriptivists' and 'prescriptivists' has often become
extreme, with both sides painting unreal pictures of the other. Descriptive grammarians have
been presented as people who do not care about standards, because of the way they see all forms
of usage as equally valid. Prescriptive grammarians have been presented as blind adherents to a
historical tradition. The opposition has even been presented in quasi-political terms - of radical
liberalism vs elitist conservatism.
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Questions 1-8

Do the following statements agree with the claims of the writer?

YES - if the statement agrees with the claims of the writer

NO - if the statement contradicts the claims of the writer

NOT GIVEN - if it is impossible to say what the writer thinks about this

1. There are understandable reasons why arguments occur about language.

2. People feel more strongly about language education than about small differences in language
usage.

3. Our assessment of a person's intelligence is affected by the way he or she uses language.

4. Prescriptive grammar books cost a lot of money to buy in the 18th century.

5. Prescriptivism still exists today.

6. According to descriptivists, it is pointless to try to stop language change.

7. Descriptivism only appeared after the 18th century.

8. Both descriptivists and prescriptivists have been misrepresented.

Questions 9—12
Complete the summary using the list of words, A-I, below.

Write the correct letter, A-I, in boxes 9—12 on your answer sheet.

The language debate

Accordingto 9 ..............., there is only one correct form of language. Linguists who take
this approach to language place great importance on grammatical 10 .............. .
Conversely, the view of 11 ... , such as Joseph Priestley, is that grammar should
be basedon 12 ... .

A descriptivists B language experts C popular speech
D formal language E evaluation F rules
G modern linguists H prescriptivists | change

II. AynupoBanue

A. You will hear three people talking about town and city life. For questions 1-3, choose
which of the opinions (A—G) each speaker expresses. Use each letter only once. There is one
extra letter which you do not need to use. The first has been done for you.

1 — Speaker 1 -

2— Speaker2- A _

3— Speaker3-

A — People shouldn’t leave their cars here.

B — 1 wish it was cleaner and tidier.

C — Things would be better if there was less noise.

D — I can travel around very easily.

E — We have no traffic problems.

F — I never have to worry about finding something to eat.

G — We have some problems with young people.

B. You will hear part of an interview with Mary Robinson who writes about reading skills.
For questions 1-6 complete the sentences.
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1 There is a connection between how much you read and ...

2 People who watch TV get more ...

3 To get a general idea of the reading, look carefully at ...

4 Readers should think about what the writer ...

5 Focussing on vocabulary makes reading ...

6 To help reading faster, you can use ...

II1. BoimosiHMTE NMCbMEHHOE 3aIaHue

Hanumure e-mail Bamemy apyry (150 cJjioB):

You are getting married next summer. You are starting to plan and organize the wedding. Write
an e-mail to a friend who lives abroad, inviting him/her to make a speech at the wedding
reception. Explain your reasons for choosing him/her.

MoaynbHasi KOHTPOJIbHAA 2 Kypc, 2 cemecTp
I. AynupoBanue

*  You will hear five short recordings.

* For each recording, decide what each speaker’s goal is for their career.
*  Write one letter (A = H) next to the number of the recording.

* Do not use any letter more than once.

*  You will hear the five recordings twice.

to gain promotion to a more responsible position
to specialise in a particular aspect of their work
to live and work abroad

to be recognised as an innovator

to go into business on their own

to travel on business more often

to join another company

I o6 m m o O @ >

to start working in a different field

II. Yrenue
Read the text and complete the tasks.
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Report writing: a growing demand

riting reports is an essential business skill,
one which is often thought ro be quite

distinct from those required for lewer
wriring and speech making, for instance, yet in each
case success comes from taking a common basic
approach. Nowadays, the availability of computers
makes it tempting to devote much of the planning
stage of writing a report to experimenting with
graphics and layout — which may well benefit the
reader — but we risk focusing on presentation ar the
expense of substance. After all, the absence of visible
corrections may not mean an absence of errors,

Skill ax report writing is needed for anything from a
short magazine article to a lengthy submission tw a
public enquiry. In business, it is nat only required for
more and more jobs; it can also make a difference to
your chances of promotion. When you speak, people
know that you don't have the time to organisc your
ideas, ar choose the right words. But when you write,
they assume you've got the time, and expect better
organisation, more careful expression. And -
worryingly, perhaps, for many — they may read your
words several rimes.

The increasing importance of reports reflects
changes in the workplace. Gone are the days when
businesses or departments were small enough for
decisions w be raken after a discussion berween the
manager and a specialist on the shop floor. Companies
and organisations have expanded and arc now
increasingly dependent on documenrtation. This
provides a record of decisions taken, and evidence thar
the issues have been analysed. Effective reports can
enable management to rerain the confidence of

SE'I;lI‘ﬁl'l.uldn:m, directors and bankers,

Some reports, like the minutes of a meeting, record
the main points of discussions, any decisions made and
advice given. They also have one eye on the furure.
Lawyers and other professionals file reports as a record
of their contact with clients. These are then available
for future reference and for consultation by colleagues
if necessary. A report filed at the time is considersd an
accurate account of events should the facs be
challenged subsequently. It provides evidence that you
took appropriate steps, which may be valuable if things
go wrong later,

It is always important to be clear about who your
readers are. The report may be written for a particular
senior executive, bur, unless it is confidential, a
number of other people are likely to see it. Make sure
your report is relevant to their needs too. If you are set
a deadline, you will give a poor impression if}'ou miss
it. Busy managers can only cope with all the
documents they receive by being selective, perhaps
turning just to the introduction and summary. If they
are really harassed, your report may nor even leave the
pending tray!

To be successful, a report must be read without
undue delay, undessiood without undue efforr,
accepted and, where appropriate. acted upon. But
reading a report can be a daunting experience, in
which case the recipient will resist the idea of spending
time wading through it. This natural resistance is
known as the ‘cognitive cost’. A technical, closely
typed report, written in 2 ponderous style, without
illustrations, will have a high cognitive cost. It is clearly

going to be hard work absorbing the contents.
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What point does the writer make in the first paragraph?

A The degree of accuracy in reports is higher now than in the past.

B Report writing and other forms of communication need similar skills.

C Readers are likely to respond favourably te attractively presented reports.
D The use of a computer can simplify the planning stage of a report.

What point is made in the second paragraph?

A Many people are more afraid of writing reports than they need to be.
B It may be difficult to decide on the appropriate length for a report.

C  Report writing skills are influenced by the ability to speak effectively.
D People’s careers may be affected by the way they write reparts.

According to the third paragraph, reports are growing’in imporlance because

A company size works against traditional forms of communication.
B shareholders demand to be kept fully informed of company activities,
C  a greater degree of specialisation at work is becoming the norm.
D more people are being given responsibility for making deasions.

In the fourth paragraph the writer suggests that reports may be helpful if

A a client is dissatisfied with your advice.

B they are structured like the minutes of meetings.
C there is a disagreement about what happened.

D they outline a range of possible future outcomes.

The fifth paragraph warns that the intended reader

A may not agree with you about who should read your report
B may not think that your report is of any value.

C  may not accept a report that is submitted late.

D may not read through your report in full.

| In the last paragraph, what is meant by ‘cognitive cost’

A the amount of time that the writer spends writing a report
the reader’s unwillingness to make an effort to understand a report
C the amount of time that the reader spends reading any report
D  the writer's difficulty in presenting reports in an easily-understood style

II1. IlncbMeHHOe 3a1aHue
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Writing

You are the regional manager of a chain of hotels. Your line manager has asked you

to write a report on the performance of two of the hotels in your region.

Read the information and the notes. Then complate the raport below by writing the

two main paragraphs.
Write 80=100 words.

PERFORMANCE OF HOTELS IN CANTERBURY AND MARGATE

Location Profits Average room occupancy
Year 1 Year 2 Year | Year 2
£40,000
Canterbury £42,000 (better than 81% 77%
axpacted, popular
restaurant’)
86%
Margate £29 000 £34,000 84% (E?Uf; fi‘!g seasongl
difference)

Introduction

Profits

Coneclusion

MoayJibHasi KOHTPOJIbHAs 3 Kypc, 2 ceMecTp

1. UYrenue
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The aim of this report is to outline the performance of our hotels in Canterbury and
Margate in the last two years.

Our hotel in Margate has shown a significant growth in profits over the last two years.
Despite the good reputation of the restaurant, our hotel in Canterbury has seen a decline
in I)()II'I IJI'[]‘“IE i"l.flll room OCCUpancy.




AIR TRAFFIC CONTROL

IN THE USA

An accident that occurred in the skies over the Grand Canyon in 1956 resulted

in the establishment of the Federal Aviation Administration (FAA) to regulate and
oversee the operation of aircraft in the skies over the United States, which were
becoming quite congested. The resulting structure of air traffic control has greatly
increased the safety of flight in the United States, and similar air traffic control
pracedures are also in place over much of the rest of the world.

Rudimentary air traffic control (ATC) existed well before the Grand Canyon disaster.
As early as the 1920s, the earliest air traffic controllers manually guided aircraft in
the vicinity of the airports, using lights and flags, while beacons and flashing lights
were placed along cross-country routes to establish the earliest airways. However,
this purely visual system was useless in bad weather, and, by the 1930s, radio
communication was coming into use for ATC. The first region to have something
approximating today's ATC was New York City, with other major metropolitan areas
following soon after.

In the 1940s, ATC centres could and did take advantage of the newly developed
radar and improved radio communication brought about by the Second World War,
but the system remained rudimentary. It was only after the creation of the FAA that
full-scale regulation of America's airspace took place, and this was fortuitous, for
the advent of the jet engine suddenly resulted in a large number of very fast planes,
reducing pilots" margin of error and practically demanding some set of rules to
keep everyone well separated and operating safely in the air.

Many people think that ATC consists of a row of controllers sitting in front of their
radar screens at the nation’s airports, telling arriving and departing traffic what to
do. This is a very incomplete part of the picture. The FAA realised that the airspace
over the United States would at any time have many different kinds of planes, flying
for many different purposes, in a variety of weather conditions, and the same kind
of structure was needed to accommodate all of them.

To meet this challenge, the following elements were put into effect. First, ATC
extends over virtually the entire United States. In general, from 365m above the
ground and higher, the entire country is blanketed by controlled airspace. In
certain areas, mainly near airports, controlied airspace extends down 1o 215m
above the ground, and, in the immediate vicinity of an airport, all the way down to
the surface. Conlrolled airspace is that airspace in which FAA regulations apply.
Elsewhere, in uncontrolled airspace, pilots are bound by fewer regulations. In this
way, the recreational pilot who simply wishes to go flying for a while without all the
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restrictions imposed by the FAA has only to stay in uncontrolled airspace, below
365m, while the pilot who does want the protection afforded by ATC can easily
enter the controlled airspace.

The FAA then recognised two types of operating environments. In good
meteorological conditions, flying would be permitted under Visual Flight Rules
(VFR), which suggests a strong reliance on visual cues to maintain an acceptable
level of safety. Poor visibility necessitated a set of Instrumental Flight Rules (IFR),
under which the pilot relied on altitude and navigational information provided by the
plane's instrument panel to fly safely. On a clear day, a pilot in controlled airspace
can choose a VFR or IFR flight plan, and the FAA regulations were devised in a way
which accommodates both VFR and IFR operations in the same airspace. However,
a pilot can only choose to fly IFR if they possess an instrument rating which is

above and beyond the basic pilot's license that must also be held.

Controlled airspace is divided into several different types, designated by letters

of the alphabet. Uncontrolled airspace is designated Class F, while controlled
airspace below 5,490m above sea level and not in the vicinity of an airport is Class
E. All airspace above 5,490m is designated Class A. The reason for the division

of Class E and Class A airspace stems from the type of planes operating in them.
Generally, Class E airspace is where one finds general aviation aircraft (few of
which can climb above 5,490m anyway), and commercial turboprop aircraft. Above
5,490m is the realm of the heavy jets, since jet engines operate more efficiently at
higher altitudes. The difference between Class E and A airspace is that in Class

A, all operations are IFR, and pilots must be instrument-rated, that is, skilled and
licensed in aircraft instrumentation. This is because ATC control of the entire

space is essential. Three other types of airspace, Classes D, C and B, govern the
vicinity of airports. These correspond roughly to small municipal, medium-sized
metropolitan and major metropalitan airports respectively, and encompass an
increasingly rigorous set of regulations. For example, all a.VFR pilot has to do to
enter Class C airspace is establish two-way radio contact with ATC. No explicit
permission from ATC to enter is needed, although the pilot must continue to obey all
regulations governing VFR flight. To enter Class B airspace, such as on approach
to a major metropolitan airport, an explicit ATC clearance is required. The private
pilot who cruises without permission into this airspace risks losing their license.
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Reading Passage 2 has seven paragraphs, A-G.
Choose the correct heading for paragraphs A and C-G from the list below.

Write the correct number, i-x, in boxes 14—19 on your answer sheet.

List of Headings

i Disobeying FAA regulations

il Aviation disaster prompts action

ili  Two coincidental developments

iv  Setting altitude zones

v An oversimplified view

vi Controlling pilots’ licences

vii Defining airspace categories

viii Setting rules to weather conditions
ix Taking off safely

X  First steps towards ATC

14 Paragraph A

Example Answer
Paragraph B X

15 Paragraph C
16 Paragraph D
17 Paragraph E
18 Paragraph F
19 Paragraph G
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Questions 20-26
Do the following statements agree with the information given in Reading Passage 27
In boxes 20—-26 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this
20 The FAA was created as a result of the introduction of the jet engine.
21 Air Traffic Control started after the Grand Canyon crash in 1956.
22 Beacons and flashing lights are still used by ATC today.
23 Some improvements were made in radio communication during World War Il
24 Class F airspace is airspace which is below 365m and not near airporls.
25 All aircraft in Class E airspace must use IFR.

26 A pilot entering Class C airspace is flying over an average-sized city.

I1. AynupoBanue
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Section 3 Questions 21-30

Questions 21-23
Chaose the correct letter A, B ar C.
21 Generally, Rosana finds the Wednesday programme

A worthless.
B very slow.
C valuable.

22 Rosana wants to change her course because

A she always arrives home very late at night.
B it affects her work on the next two days.
C she doesn't get on with the course tutors.

23 If Rosana changes her course, she

A may not have the same tutor.
B cannot change her mind again.
C may regret the change.

Questions 24 and 25

Choose TWO letters A-E.

Which TWO good things about the distance-lenrning component are mentioned?
A course length

evening seminars

course tutors

course flexibility

Mg A =

time factor

Questions 26-30

Complete the summary below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

Course Assessment

Students are required to keep a written 26 ... e aNd present a paper
monthly. Thirty per cent of the marks are allocated to the 27 .o . BdCh
student has to Keep a 28 .....covmmmmemerecrsnsormenn. POTHf0lI0 which in the end accounts for

29 e OF their marks. Each student is also expected to present at least one

piece of work at 8 30 .

II1. ITncesmennoe 3ag1anue

Write an essay on the following topic:

Some people believe that governments should pay for healthcare and education, but others
disagree with this opinion. Discuss both views and give your own opinion.

You should write no more than 250 words
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