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1. IlepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHsI 110 M CUMILINHE,

COOTHECEHHBIX C IUIAHUPYEMbIMH Pe3yJIbTATAMH OCBOEHHUS MPOrPaMMbI

1.1. JIwmcmummmuaa B1.b.25  «llcuxomorus

CICAYIOIUMHA KOMIICTCHIIUAMM:

KOH(l)J'II/IKTa» obecnieynBaeT OBJIAJICHUC

Kon HanmenoBanmne Kox sTama ocBoeHus HanmenoBanwme stamna
KOMIIETEHIUU KOMIICTEHIIUU KOMIICTEHIUHU OCBOCHHMS KOMIICTCHIIMH
YKOC-3 Cnoco6Hocth paborats | YK OC-3.3 CrnocoGHOCTh
B KOJUICKTHBE B cdepe KOHCTPYKTUBHO  pa3peiiaTh
cBoei KOH(JIMKTBI B KOJUICKTHBE,
npodeccnoHaTbHOMI BO3HUKAIOIIME Ha OCHOBE
JIEeITEIbHOCTH, COLMAILHBIX,  JTHUYECKHX,
TOJIEPAHTHO KOH(ECCHUOHATBHBIX u
BOCITPUHUMAS KYJIbTYPHBIX Pa3Inyuil.
coIUalIbHbIE,
STHHYECKUE,
KOH()ECCHOHAIILHEIE |
KYJIbTYPHBIE pa3Iudus

OIIK OC - 3 CnocoOHOCTh OIIK-3.3 Cnoco0HOCTh IMOHUMATh

UCIIOJIb30BATh 3HAHUS U
CIOCOOBI  pa3perieHust

POoOJIEMHBIX
CUTYaIuH, TIOTyICHHBIC
MPUMEHUTEIIBHO K

OTHUM  TIPEAMETHBIM
00JIaCTSIM TICUXOJIOTHH,
B Jpyrux ee oOijacTsix
(ciocoOGHOCTH K
OTIAJICHHOMY MTEPEHOCY
3HaHUN)

CXOJICTBO M pa3Iv4ue B
MOJIX0JaX K Pa3pericHUr0
OpoOJIEeMHBIX CUTyallUd B

paMkax Ppa3IUYHBIX
HaIpaBJICHUN MPaKTUYECKOU
IICUXOJIOTHH

CriocoOHOCTh COYETaTh
MOAXO0/bI, pa3paboTaHHBIC B
pa3IMYHBIX OTpacisax
IICUXOJIOTHH, ISt

paspemieHuss  KOHKpPETHBIX
MPOOJIEMHBIX CUTyallui

12B PE3YIbTAaTC OCBOCHUA JUCHHUIIJIMHBI Y CTYACHTOB JOJIKHBI OBITh:

OTD/TD/ Kop srana Pe3synbTarsl 00yueHus
npodeccruoHaIbHbIE OCBOCHHMS
necTBus KOMIIETEHIINH
YKOC-3.3 HAa ypOBHE 3HAHWiIl: CMOCOOHOCTH  COOHpATH,

CHUCTEMaTH3UpPOBaTh, BOCIIPOU3BOAUTH, J€1aTh 0030p
AKTyalnbHON uHpOpMauuu B cdepe COLUAIBHBIX,

DTHUYECKUX,
[pa3In4mil

KOH(ECCUOHANBHBIX U  KYJIbTYpPHBIX|

Ha  ypOBHE
aIeKBaTHO

YMEHHI: CIOCOOHOCTh  COOMpAaTh,
BOCIIpUHUMATD, AHAJIIN3UPOBATH H

MHTEPIIPETUPOBATh AKTyaJIbHYI0 HH(pOpMAIUI0 B




chepe MeXITMYHOCTHON KOMMYHUKALIUN

HAa YpPOBHE HAaBBIKOB: CIIOCOOHOCTH KOHCTPYKTHBHO|
paspemiath KOHQIMKTBI B KOJJIGKTHBE, B pPaMKax|
CBOUX JIOJDKHOCTHBIX (DYHKIUI

OIIK OC - 3.3

Ha  YpPOBHE 3HAHMIl: CIOCOOHOCTH  COOMPATH,
CHCTEMaTH3HPOBaTh, BOCIIPOU3BOAUTH, J€IaTh 0030p
AKTyaJlbHOM ~ WHpOpPMAIMK 1O  Pa3peUICHUIO)
NPOOJIEMHBIX CHTyallMd B paMKax  pa3jIMYHbBIX
HaIpaBJICHUH MPAKTHYECKOW TICHXOJIOTHH

Ha YPOBHE YMEHHH: CIIOCOOHOCTH 0OpadaThIBaTh H
MHTCPIPETHPOBATh aKTyalbHYI0 HH(OpMAIMIO O
POOJIEMHBIX CUTYyaIHsIX npodecCHOHATBHOM
eSITEIPHOCTH B paMKaX pa3jiMYHBbIX HalpaBJICHUH
MPAKTUIECKON TICHXOJIOTUN

Ha ypPOBHE HAaBBIKOB: CIIOCOOHOCTb COYeTaTH|
MOXO/bI, pa3pabOTaHHBIE B pa3IMYHBIX OTPACIAX
[CUXOJIOTUHM, S pa3peuieHuss  KOHKPETHBIX
[IPOOJIEMHBIX CUTYallUI

2. O0beM u MecTO JUCHUILIMHBI B cTpykType OII BO

O0beM JUCHUIIINHBI

3 3a4eTHbIC eAMHUIIBI IO y4eOHOMY IIJIaHYy;,
Bcero 108 akageMH4ecKMX 4acoB, M3 HUX ayAMTOPHBIX 48 4acoB, Ha CaMOCTOSTENBHYIO

paboty 24 gaca, KOHTpOJIb — 36 YacoB;

BBIJICTICHHBIX Ha KOHTAaKTHYIO pabory c mnpenonaBatenem 48 wuacoB (20 uacom -
JICKIIMOHHBIE, 28 YacOB - MPAKTHYCCKUE 3AHSTHS).

Mecro nucuunmiaunbl B ctpykrype OII BO

Huctummuaa b1.6.25 «[Icuxonorust kKoHQUHMKTa» U3ydaercs Ha 4 Kypce, B 8 cemecTpe, B

COOTBCTCTBHH C y‘Ie6HHM IIJTaHOM.

Jnst u3ydeHuss [aHHOW JUCUMIUIMHBI HEOOXOJMMBI 3HAHWS, YMEHHUS U HaBBIKH,
dbopMupyeMblie TUCHUTUTMHAME «300TICUXOJIOTHS U CPaBHUTENbHAS MICUXOJIOTHsIY, «BBenenue B
npodeccuto», «CoruanbHas NCuxoiaorusy, «Mcropus ncuxoaorum».



3. Copep:xkaHue U CTPYKTYPa AUCUHUILIUHBI

Ounasn ¢hopma odyuenusn

Nen/m | HaumeHoBaHHe TeM O0beM TUCIUIJIMHBI, YaC. dopma
(pa3neJsioB) TeKyIIero
Bcero KonTakTHas paboTa CpP KOHTpOUISt
obyuatommxces ¢ ycneBaeMoCTH,
npenogaBaTesiemM NPOMEKYTOUHOI
10 BU/AAM Y4eOHBIX 3aHATHI aTTecTAINN
J JIP I3 KCP

Tema 1. | OOmas 8 4 4 CemuHapcKoe
XapaKTepUCTHKA samsitue (C)/
KOH(JINKTOB. 5 Gan.

Tema 2. | Tunuuneie 14 4 4 6 | Kpyrasri cron (KC)/
PHYHHEI 10 6au.
KOH()JIMKTOB B
KOJUICKTHUBAX

Tema 3. | Vcinosus u 16 4 6 6 | Huckyccus (1)
CrIoco0bl 10 ban.
NpeaynpexacHUS
KOH()JIMKTOB.

Tema 4. | Metojbl 18 4 8 6 | Ipaktuxywm (IIp)/
JIMArHOCTHKU 25 Gau.
VHIUBUYAIbHON U
TpyIIIOBOI
KOH(JIMKTHOCTH B
KOJUIEKTHUBAX

Tema 5. | AHanu3 peanbHBIX 16 4 6 6 | Hdenosas urpa (JIN)/
KOH(JIMKTHBIX 20 Gan.

CUTyaluil B
NEeSTeTbHOCTH
rocyJapCTBEHHBIX
CITyXaITuX,
CIOCO00B X
paspeuieHus u
npOpUIAKTUKA
[TpomMexyTo4YHas aTTeCTaIHs 36 DK3aMeH
Bcero: 108 20 28 24

ConepxaHue IMCUMILTHHBI

Tema 1. O6mas xapakTepucTuka KOHQJIUKTOB




OOBexT U npeaMeT KOHPIUKTOIOTHH. POlIb KOH(PIUKTOB B )KM3HU KOHKPETHOTO YeJIOBEKa,
CEMbH, KOJJIEKTHBA, FOCYylapcTBa, OOIIeCTBa M YelloBe4YecTBa B 1elOM. Ponb KOHGIMKTOB B
COBPEMEHHOM Pa3BUTHH POCCUKCKOTO OOIIECTBA.

CymHOCTP M OCHOBHBIE COLIMAJIbHO-IICUXOJOTMYECKUE MPU3HAKU MEXINYHOCTHOTO
KoH(puKTa. OCHOBHBIE CHOCOOBI pa3pelieHHs] COLUUANbHBIX MPOTHUBOPEUUIA: KOMIIPOMHUCC,
yCTyIKa, n30eranue, COTpyAHNIECTBO, KOH(IIUKT.

Konpaukr kak MexaucuuiUiiHapHas npobOinema. OCHOBHBIE HayKu, H3y4arollue
KOH(JIMKT: HMCKYCCTBOBEJCHHE, HCTOpUs, MaTeMaTHKa, BOCHHAs HayKa, IIelaroruka,
MOJIUTOJIOTUS, TIPABO, IICUXOJIOTHUS, COUMOOUOIIOTHS, COLIMOIOTHS, prutocodus.

OO0mmas xapakTepUCTHKa 3BOJIOLUU B3IVIAJIOB Ha MpoOjeMy KOH(IIUKTa B 3apyOe:KHOM
Hayke. KoHMIUKT Kak OAHO W3 IEHTPAIbHBIX IMOHATUH B TICHXOAHATU3E. ITOJOTUYCCKUI
MOJXOJ K u3ydeHuto KoHpuukTa. [loHaTne KoH(IMKTa B ICUXOJIOTUYECKUX TEOPHSX. 3anaHbie
pOJIEBBIC TEOPUHU KOH(IIHKTA.

[Tonxonel u ocHOBaHUA Kiaccupukanuu KoHGIMKTOB. KoHQIUKTHI B pasnuyHbx chepax
KHU3HU U JIEATENBHOCTU (B BOCHHOH c(epe, ObITOBBIEC, MPOU3BOJACTBEHHBIC, CEMEHHBIC U Ip.).
KoHpaukTel M0 BepTUKaAIX, O TOPU3OHTANH, 10 aAuaroHanu. Kmaccudukanus KOHOIUKTOB 1O
UX OCTpOT€ U AauTesNbHOCTH. ColualibHble, BHYTPUJIMYHOCTHBIE M 300KOHQUIUKTHL. MXx
B3aMMOCBS3H U OCOOEHHOCTH.

OcHoBHble GYyHKIUH KOH(PIUKTOB. KOHCTpYKTHBHBIE U JECTPYKTUBHBIE (DYHKIIHH
KOH(IJIUKTOB.

[Tpo6iema »Bomoniu KOHMIUKTOB. Tpu BETBU 3BOJIOLUHU: MEXBHUA0BAsI, BHYTPUBUIOBAs
U SBOJIIONHMS KOH(DIUKTOB B TpOIECCE OHTOTEHEe3a. B3anmMOCBs3M 3BONIONHMHA KOH(IUKTOB C
IBOJIIOIMEH YeJIOBEKa, COLUAIbHOTO B3aUMOICHCTBH S, CPEICTB TPYAQ, OPYAHM YHHUTOKEHUS.

Junamuka koHdmukToB. Tpu 3Tana B pa3BUTUU KOH(MIMKTA: TOKOH(JIMKTHAS CHUTYyallus,
pa3BuTHE COOCTBEHHO KOH()JIMKTA, pa3BUTHE MOCICKOH(DIUKTHON cuTyauuu. OCHOBHBIEC (ha3bl
Ka)KI0r0 13 3TanoB. GakTopskl, BIUSAIONIME HA TUHAMUKY KOH(IUKTA.

Tema 2. TunuuHbie NPHYUHBI KOH(l).]'II/IKTOB B KOJUVICKTHUBaX

Knaccudukanus npuunH MEKIUYHOCTHBIX KOH(MDIUKTOB. KOHQIUKTHI, 00yCIOBIEHHBIE
oOmieil  couMaabHO-d)KOHOMHUYECKOM CHUTyanueil B cTpaHe, IUIOXOH pPa3pabOTaHHOCTHIO
HOPMATUBHBIX MPOLEAYP pa3pelieHHs] TUIMUYHBIX COLUAIbHBIX MPOTHBOPEUUN, AEPHUIIUTOM
MaTepUaNbHBIX M JIyXOBHBIX OJiar, TPAAUIIMOHHBIM BHIOOPOM B COIIMYME KOH(IMKTHBIX
Croco00B pa3pelieHus] TPOTUBOPEUNi, ECTECTBEHHBIM CTOJIKHOBEHHEM HHTEPECOB B Ipoliecce
JKU3HH U IEITEIILHOCTH U JIP.

OcCHOBHbBIE OpPTaHHU3AIMOHHO-YIIPABICHYECKUE TMPHUUYUHBI KOH(JIUKTOB: CTPYKTYPHO-
OpraHU3aIMOHHbIE, (YHKIIMOHAIbHO-OPTaHU3AIMOHHbBIE, JIMYHOCTHO-(PYHKIIMOHAIBHBIE U
CUTYaTHUBHO-YIIPaBJIECHYECKHUE.

TunuuHble MCUXOJIOTUYECKUE MPUYMUHBI MEKITUYHOCTHBIX KOHGIUKTOB. COOTHOIIEHUE
OOBEKTUBHBIX M CYOBEKTHUBHBIX NpUUMH KOHGIMKTA. COIMAIBbHO-TICUXOJIOTHYECKUE U
WHAUBUAYAIbHO-TICUXOJIOTUYECKUE TTPUINHBI MEKITUYHOCTHBIX KOH(IIUKTOB.

I'ene3nc KOH(MIUKTOB CTATyCHO-POJIEBOTO THMA. 3HAYUTEIBHBIC TIOTEPH M HCKKCHHS
uH(pOpMaIllMM B TMPOIECCe MEKIUYHOCTHOW KOMMYHUKAIIMH KaK MPUYMHE MEKIUNIHOCTHBIX
KOH(MKTOB. KOHGIMKTHI Kak CIEACTBHE BBHIOOpA Pa3HBIX CIIOCOOOB OIEHKH pPe3yJIbTaTOB
JEeSTENIbHOCTH. AOCOTIOTH3allMsl COOCTBEHHOW TOYKHM 3pPEHUS KaXKIbIM M3 OMNIMOHEHTOB Kak
npu4rHa KOHGIUKTOB. POJIb TPEBOKHOCTH M arpeCCHBHOCTH B BOZHUKHOBEHUHN KOH(IUKTOB.

Brnussane  kOHOIUKTOB Ha  KU3HENEATEIHHOCTh  ONIIOHEHTOB M KOJUICKTHBA.
OYHKIMOHATBHOCT KOHGIHMKTOB. BrusHue KOHGIMKTOB Ha JHUYHOCTh H JIEATEIHHOCTH
OTNMOHEHTOB, HAa WX TICHXHYECKOE COCTOSHHE, B3aUMOOTHOIIEHUs, A(PPEKTUBHOCTH
WHJIUBUJIyaJIbHOW JIESITENbHOCTU. J(MHaMHMKa S3THUX XapaKTepUCTUK Ha pa3IMYHBIX H3Tamax
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pa3BUTH KOH(DIUKTHOM CUTyallMu. BiusHue KOH(IUKTOB Ha CTAaTyCHO-POJICBOE IOJIOKEHHE
HEMOCPEJCTBEHHBIX YYAaCTHUKOB KOH()IMKTA, UX aBTOPUTET U OTHOLIEHHWE K HUM CO CTOPOHBI
OKPY’KaOILHX.

Xapaktep BIHUSAHUS MEKIMYHOCTHOTO KOH(MIMKTA Ha B3aMMOOTHOIICHUS B KOJUIEKTHUBE U
3¢ (EeKTUBHOCTh COBMECTHOW JEATENBHOCTH €ro WieHOB. /IMHAMUKa 3THUX XapaKTepUCTUK Ha
Pa3IMYHBIX ATANax pa3BUTHA KOHPIUKTHOW CUTYAIUH.

Crnenuduka KOHQIMKTOB MEXAY PYKOBOAMTEISIMA U TNOAYMHEHHbIMU. BrusHue
CyOOpIMHAIIMM ¥ MHTEHCHUBHOCTH B3aWMOJCHCTBUS Ha KOH(M)IMKTHOCTH B3aMMOOTHOILICHHHA B
nuane. OOBEKTUBHBIM XapakTep MOBBIIIEHHONW KOH(MIMKTHOCTH OTHOUIEHHWH 110 BEPTUKAJM.
HeratuBHast ycTaHOBKa Kak ()akTOp MOBBIIIEHHOW KOH(M)JIMKTHOCTH B 3BEHE «HAYaJIbHHK-
IIOIYMHECHHBIIN.

Ilcuxonormyeckue  ycioBUS — NPEAYNPEKICHHS  KOHQIMKTOB 1O  BEPTHKAJIH.
KoHCTpyKkTHBHOE MOBEACHHE MOJYMHEHHOTO B MPEAKOH(MIMKTHON cuTyanuu. Mcnoiap3oBaHue
pYKOBOJIUTENEM O(QHUUIMAIBHOIO cTaTyca Ul pealu3allid CBOUX HHTEPECOB B KOH(IIHUKTE.
Pexomenarmu no KOHCTPYKTUBHOMY pa3pelIeHUI0 KOH(IIMKTOB 110 BEPTHKAIIH.

Tema 3. YciioBus U cioco0bl npeaynpexieHuss KOHQPJIMKTOB

[IporHo3upoBanue U yclIOBUS  HpeaynpexacHus  KOHQUUKTOB.  OCHOBHbIE
IICUXOJIOTUYECKUE YCIIOBUS MPEAYNPEXICHUSI MEXINYHOCTHBIX KOH(IJIMKTOB: IOJIEpPKaHUE B
nporecce B3aUMOJACHCTBHS € OKPYKAIOIMMM OajaHca CTaTyCOB U POJIEH, B3aUMHBIX YCIYT,
HEHaHeceHMs ylepOa, OajaHca B3aMMHOW 3aBUCUMOCTH B PELIEHHUSX M JCHCTBUAX, OLIEHKA
COCTOSIHUSI CBOEH ICUXMKU U yrnpasieHus uM. [lytu npenynpexieHus KOHQIUKTOB, CBSI3aHHBIX
C B3aMMHOM OLIEHKON PYKOBOJIUTENIEH U IIOJYMHEHHBIX.

[Icuxomorusi HeKOH(IUKTHOTO oOmeHus. Poinp u QyHKIEmM oOImEeHWs B mporecce
npeakoH(pIuKTHOrO  B3aumojeictBusa.  Ilcuxonoruueckue  MexaHM3Mbl — OOIIEHUS B
OPEeNyNpeXIeHUN  KOH(QJIMKTOB:  IPUBSI3aHHOCTb,  CUMIATHs,  JOBEpUE,  YBAKEHUE.
TonepaHTHOCTb K CTPECCOBBIM CUTYalUsIM OOLICHMs, TEPHUMOCTbh K HMHAKOMBICIHIO,
CaMOKPUTUYHOCTh, 3HAHUE WHJMBUIYaJIbHO-TICUXOJOTUYECKMX OCOOEHHOCTEH cobeceHuKa,
sMmmartusi, ymeHue ciaymars. Pexkomennanum JILA.Ilerposckoif, J[.Kapuerm mno mnpoGneme
HEKOH(GIMKTHOTO 0011eHNs. OCHOBHBIE YCIOBUS U CIIOCOOBI ONTUMH3ALUH ITpoliecca OOIIeHMS.

OcHoBHblE crocoObl  npeaynpexiaeHus: KoH(IukToB. HMHpopmanumonHblil crnocob
npenynpexaeHuss KoH(IMKTOB. COBpeMEHHBIH M BCECTOPOHHMM OOMeH uH(popMmamuen Kak
MHCTPYMEHT YIPAaBJIEHUS COLMaIbHOU cuTyauueid. OObeKTUBHOCTD, IOJHOTA U ONEPAaTUBHOCTH
UHpOpMaLIUH. ConuanpHo-TICHXO0JI0THYECKast UHpOpMaLus. Cayxu: THUIIOJIOT U,
BO3HHKHOBEHUE, MEXaHU3MbI pacnpocTpaHeHus. CriocoObl HENTpaIu3auu CIyXoB.

KommyHukaTuBHbI  cnoco0 mpenynpexiaeHus KoH(uukToB. HenocpencTBeHHOE
o011IeHre, YYET TPYIIOBBIX YCTAHOBOK, IIEHHOCTEH, 11eJIeH, N3ydeHUe MPUTA3aHUN U OKUJIaHUH.
Heiirpanuzanuss KOMMYHHKaTUBHBIX OaphepoB. Y4eT MOTepH M HCKaKeHHs HH(POpMaluu B
IIPOLIECCE MEKINYHOCTHOW KOMMYHHUKAIUH.

OpranuzalvoHHBIE ~ cnocod  mpexynpexiaeHuss — KoHGuaukToB.  [lomHota  m
YIOPSIOYEHHOCTh ~ MaTepHAbHO-TEXHUYECKOr0, OBbITOBOrOo  o0ecredyeHHs, MOep>KaHHs
OpPraHU3alMOHHOIO MOPSAAKA, IPABOBOE CONTPOBOKCHUE PEIICHUN U IEHCTBUM.

BuytpunuuHocTHbI  KOHGIMKT. CrnocoObl HEWTpaiau3alMu IOCIEACTBUI  cTpecca
MOBCEIHEBHOM >kM3HU. [IprieMbl yMeHbIIEHUS] COOCTBEHHON TPEBOKHOCTH U arpeCCUBHOCTH.

Tema 4. MeToabl IMATHOCTHKH HHAMBHAYAJIbHON U TPYNNOBONH KOH(JIMKTHOCTH B
KOJJIEKTHBaX



OOmast XapakTepuCTUKa JHArHOCTHUKM KOHQIUKTOB. IloHSATHE O KOH(PIUKTHOCTH
JUYHOCTH.

HanpaBnenuss nuarHocTUKM KOH(IUKTOB B KOJUIEKTHUBE. CHCTEMHO-CUTYaIlMOHHBIH
metox u3ydeHuss KOH(GmuKToB. KoH(IUKTHAs cuTyanus Kak €JMHMLA aHAJIM3a KOH(MIMKTOB.
bank KOH(MIUKTHBIX CHUTyallMii Kak MCTOYHUK HUHPOPMAUU O 3aKOHOMEPHOCTAX
BO3HUKHOBEHUS, Pa3BUTHA U pa3perieHusi KOH(PIUKTOB.

Metonsl onpenenenus koHpmuktHocTH juuHoctH. Tect K.Tomaca mo ompenenenuro
CTHJICH TOBEJICHHS 4eJIOBEKa B KOH(IMKTHBIX CHUTYallUsiX, €T0 BO3MOXXHOCTH M OTPAaHUYCHUS.
Onpocuuk bacca-Jlapku no olieHKe arpecCuBHOCTH TUYHOCTH. Metoauka T.JIupu

N3ydyenne KOH(MIUKTHBIX MEXIUYHOCTHBIX OTHOIICHUH B TPYIOBOM KOJUICKTHBE.
MoaynbpHBI COIMOTECT KaK KOMIUICKCHBIH METOJM HW3Yy4eHHUS KOH(DIUKTHBIX OTHOIICHHUH.
Nunexkcel  kOHGIUKTHOCTH.  Tumomorus  KOH(IUKTHBIX  oTHOmIeHWH  (A.S.AHIYIIOB,
B.B.Kosanés). cnionp3oBanue cpeacts DBT nins 00pabOTKH TaHHBIX.

Tema 5. AHAIU3 peaibHBIX KOH(PJIUKTHBIX CUTYalUil B 1eSITeJIbHOCTH IOCYapCTBEHHbBIX
CJIYKAIIMX, CIIOCO0OB MX pa3pelieHuss U NPOPUIAKTUKH

KoHduukTel B cucreMe rocyaapcTBeHHOM ciyxObl. [IpuHIMOBI M yCIOBUS
KOHCTPYKTUBHOTO pa3pemeHusi KOH(MIMKTOB. (OCHOBHBIE MPHHIUIBI KOHCTPYKTHBHOTO
paspenieHuss KOHQUIMKTOB: HCKJIIOUYEHHE ajbTepHATUBB 'molena-mopaxeHue'"; OlEHKa
JICUCTBUWA, a HE JIIOAEH; COCPEAOTOYECHHE BHUMAHHUS HA HMHTEpEcax, a HE Ha MO3ULHUIX;
MHOTI'OBapUAaHTHOCTh pelleHus Po0IieMbl; (hparMeHTalus KOH(IUKTA; UCKITIOUeHHE KOH(IINKTA;
€/IMHCTBO KPUTEPHEB OIICHKH PEIICHUS TPOOIEMBI.

VYCiloBHsI KOHCTPYKTUBHOTO pa3pellieHHs] KOH(IUKTA: MPpeKpalleHne MpoTUBOACHCTBUS;
HaJIMYUe >EJIaHUs pa3peliuTb KOH(IIMKT, y4yacTHE€ TpPETbEl CTOPOHBI; MOJJAEpXKKA IPaBOro
OIIIOHEHTA B KOH(JIMKTE; CHUKEHNE HETaTUBHBIX AMOLUI; MOUCK OOILEro B MHTEpecax M LEeNsX;
paccMOTpeHHe OIMOHEHTa He KaK Bpara, a Kak MapTHepa B peleHHH KOHQIUKTHOW MpoOIeMbl,
BBICOKAs! KyJIbTYpa OOIIEHUS.

CriocoObl ¥ MpHEMbI caMOpa3pelIeHns] MEXIMUYHOCTHBIX KOH(MIMKTOB. Pojib HABBIKOB U
YMEHMM KOHCTPYKTHMBHOTO CaMOpPAa3pEUICHHs] MEXIUYHOCTHBIX COTPYIHHUKA YUPEKICHUS
(upmsbl, mpeAnpuATHA U T.JA.) B OPraHU3AMK €ro OOLIEHUs C COCIyXHBLUAMH. MUHUMM3ALUSA
B3aMMOJICHCTBUSL C OIIMOHEHTOM, OJHOCTOPOHHSSI YCTyIKa, OOpalieHHe 3a MOMOUIbI K
PYKOBOJCTBY M  OOILIECTBEHHOCTH, KOMIPOMMCC, COTPYJHHYECTBO KaK  CHOCOOBI
camopaszpenieHus KOHQIUKTOB. OOOpPOHUTEIbHO-KOHCTPYKTHBHAsI CTPATErdsl IOBEICHUS B
koHQuukTe. IlocnenoBarenbHOCTh CcaMoOpa3peleHus] MEKIMYHOCTHOTO KOH(JIMKTA. DTHKa
noBeneHus B KOHQuukTe. IlepBuuHBIE HABBIKM  ICUXMYECKOH  CaMOpEryisiiMM B
NPeIKOH(DIUKTHBIX U KOH(IUKTHBIX CUTYalUsX.

OTUKa MOCPETHUYECKON IESTENbHOCTH NMPH pa3pelieHud KoH(IukToB. Ponb u cratyc
TpeTbeil cTOpoHBI B KOH(MKTE: apOoutp ("Tperedckuil cynaps"), MOCPEIHUK, MOMOIIHUK,
HaOmoaTeNnb. AHaJIW3 CUTyallud, B KOTOpPbIX HaubOosee 3(PQGEeKTUBEH TOT WJIM MHOW CTaTycC
TPETbEU CTOPOHBI.

Ilenu TpeThEil CTOPOHBI U TAKTHKA BO3AEHCTBUA Ha ONMOHEHTOB. Cria)kUBaHHUE CITIOPHBIX
npobsieM. Komnpomuce. Co3ganue cutyaiuu rneperoBopos. JloCTHKeHNE pelieHnsl 0 B3aUMHON
TeprnuMocTd. Mcmonp3oBaHue yMepeHHOH KoHdpoHTarmu. Mcmonb3oBaHuEe NPUHYXKICHHS.
3Ha4YeHHE AaBTOPUTETA W HEUTPAIBHOCTU TPEThEM CTOPOHBI U yCIeXa YperyaupOoBaHUs
KOH(JIMKTA. AJNTOPUTM JIEHCTBHHA TpPEThEH CTOPOHBI NMPH YPETyIUPOBAHUM MEXKIMYHOCTHOTO
KOH(JIMKTA.

4. MaTtepuaJjbl TeKyllero KOHTpPOJisl ycneBaeMocTu o0ydaromuxcs u Gpoua
OLICHOYHBIX CPEJACTB MPOMEKYTOYHON AaTTECTALMH 110 AUCHHILINHE



4.1. ®opMbI W METOABI TEKYIIEro KOHTPOJISI YCNEeBAeMOCTH H IPOMEKYTOYHOMH
aTTecTalu.

4.1.1. B xoge peammsanum aucuumineel b1.6.25 «Ilcuxonornss KoH(IMKTa»
HCNOJIb3YIOTCS CJIedyI0lHe MeTO/Abl TeKYIero KOHTPOJIsl yCIeBaeMOCTH 00y4aroluXxcsi:

IIpu npoBegeHUN 3aHATHI JIEKIITMOHHOTO THIIA:
- IUCKYCCHUS;
- KOHTPOJILHBIM BOMPOC HA OHUMAHKUE MaTepuaa.
IIpu npoBeeHUN 3aHATHII CEMHUHAPCKOTO TUIIA:
- (puxcanys 1 aHaNKU3 MOJTHOTHI OTBETA HA CEMUHAPE;
- (pukcarysi aKTHBHOCTH B OOCYKIICHHH.
IIpu npoBegeHNH MPAKTUKYMOB:
- aHAJIM3 Yy4acTUsI CTY/ICHTOB;
- IepeKpECTHOE OLIEHUBAHUE B padOYUX rpymnmnax.

HpI/I KOHTPOJIE Ppe3yJibTaToOB CaMOCTOSITEIbLHOM paﬁoTI)I CTYAEHTOB: YCIICBACMOCTb
06yqa101111/1xcs{ OLCHUBACTCA IO PE3yJibTaTaM BBIIIOJIHCHUA TBOPYCCKUX 3aJlaHui Pa3IM4IHOIO

THUIIA.

Tema MeTtoabl TeKy1Lero KOHTpoJIst
ycrneBaeMoCTH

Tema 1. OOmias xapakTepucTuka KOHOINKTOB Amnanu3 paboThl HA CEMUHAPCKOM 3aHITHH

Tema 2. TunnyHbIC TPUYUHBI KOH(IUKTOB B AHanu3 y4acTusi B KpyIJIOM CTOJIe

KOJUIEKTUBAX

Tema 3. YcnoBus u cmocoObl NPEeAYNPEXICHNS | AHAIU3 y4acTUsl B IUCKYCCHH

KOH(JIMKTOB

Tema 4. MeToasl TUarHOCTHKH AHanu3 paboThl Ha IPAKTUKYME

PIH,I[I/IBI/I,HyaHBHOﬁ u prnHOBOﬁ KOH(I)J'II/IKTHOCTI/I
B KOJUICKTHUBax

Tema 5. AHanu3 peajlbHbIX KOH(IMKTHBIX AHanu3 yyacTusl B JIEJIOBOM Urpe
CUTYyallUii B IE€ATEIBHOCTU I'OCY1apCTBEHHBIX
CIIy’KalllUX, CIOCOO0B UX pa3pelIeHUs U
npopHIaKTUKU

4.1.2. IlpoMe:xxyTOUHasI aTTeCTAIUSI MPOBOAUTCS B (popMe IKk3ameHa (8 cemecTp).
JK3aMeH NPOBOAUTCS C IPMMEHEeHHeM CJIelyIIIUX MeTOA0B (CPe/ICTB):

ycTHasi peduiekcus (cobecenoBaHre MO pe3yibTaTaM OCBOCHHS CTYJIEHTOM TEOPETUYECKOTO H
MPAKTHYECKOTO OJIOKA JUCIUILIMHBI, C BHICTABICHHEM OalIbHO-PEHTHHTOBOM OIICHKH).

4.2. MartepuaJibl TEKyIIero KOHTPOJIsA YCIIeBAeMOCTH.

Tumnosblie oleHOYHBbIE MaTepuaibl K TeMe 1. O01asi XapakTepucTUKA KOH(PIUKTOB
Bonpocwt k cemunapy:
1. Ponbp KOH(IUKTOB B JKM3HM 4YeJoBeKa u oOmecTBa. MX CymHOCTh H
KJ1acCHU(pUKaIus.
2. CymHOCTb U CTPYKTYpa KOH(IMKTA.
3. TIpuHIUIIEI U3yYEHWS, YBOJIOIHS KOH(IUKTOB.
4. Knaccuduxanus KOHQIUKTOB.
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5. OyHKUUU KOH(IUKTOB.
6. JlmHamuka KOH(IMKTOB.

Bonpocwt onsa camonposepku:
1. Ob6ocHnyiiTe ponb KOH(IUKTOB B XKH3HHU YeJIOBEKa U OOIIECTBA.
2. Ha3zoBure u packpoiiTe Tpu OCHOBHBIX NPH3HAKa KOH(IMUKTA.
3. aiire 6a3ucHyro Kkiaccu(ukanmo KOHPIUKTOB.
4. OxapakTepusyiTe OCHOBHbIE IIEPUO/IbI U ATAIlbl B JMHAMUKE KOH(IMKTOB.
5. Packpoiite 11 610KOB HMOHSATHI B YHUBEPCAIBHON MOHATUHHON CXEME ONUCAHHUS
KOH(JIUKTOB.

6. HaszoBure 12 npuHIMIIOB UCCIIEAOBAHUS KOH(IMKTOB.
7. OxapakTepu3yiTe BCe BUIbI BOIIONNN KOHPIUKTOB.
8. PackpoiiTe = OCHOBHBIE JECTPYKTHBHBIE M  KOHCTPYKTHBHBIE  (DyHKIHH

KOH(JIUKTOB.
3adanus 013 camocmoamenvbHoi padoomvt

1. Onenute posib KOHMDIUKTOB B CBOCH KU3HH, KU3HH Ballleli CEMbH, OpraHU3aIliH,
B KOTOPOW BBI paboTaeTe Win yuuTech, Poccum.

2. llpoananmusupyiite 2 — 3 pealbHbIX KOH(IUKTA U3 COOCTBEHHOI'O OIIBITA,
WCIIOJIb3Ysl YHUBEPCAIbHYIO MOHATHIHYIO CXEMY OMUCaHUsl KOH(IIUKTA.

3. BcnomHute u mpoaHalu3upyiTe CBOE MOBEJACHHE B OCTPhIX KOHGmKTax. Kakyro
pOJIb UTPajio OECCO3HATENHHOE U MTOACO3HAHUE B BAIIMX JACHCTBUSAX U IMOBEICHUU
OIIOHEHTAa?

TunoBbsle OLEHOYHBIE MaTepual]ibl K TEME 2. Tunuunble NMPUYUHBI KOH(l)J'I]/IKTOB B
KOJUICEKTHBAaX

Temuwt Kpy2nozo cmona:
1. OcHoBHbIE 00BEKTHUBHBIE (PAKTOPBI, CIOCOOCTBYIOIINE BOZHUKHOBEHUIO KOH(IUKTOB.

2. UYetbipe rpynmbl OpraHU3aliMOHHO-YIPABIEHYECKUX MPUYUH KOH(IUKTOB.
3. TunuyHble COLMANBHO-TICUXOJIOTUYECKHE TPUIMHBI KOH(IIUKTOB.
4. JIMYHOCTHBIE TPUYUHBI KOH(IUKTOB.

Bonpocwt ona camonposepku:

1. Ha3zoBuTe OCHOBHBIE IPYNIBI IPUYUH COLMATIBHBIX KOH(IUKTOB.

2. [Tepeuncnure TUIHYHBIE OOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHHS KOH(JIUKTOB.

3. OxapakTtepusyiite 4 Tpymnmbl  OpPraHU3AIMOHHO-YIPABICHUYECKUX  MPHUYUH
KOH(JIUKTOB.

4. KakoBbl THIIMYHBIE COLIMATBHO-TICUXOJIOTMYECKUE TPUUUHBI KOH(IUKTOB?

5. Kak Bo3HMKAIOT KOH(MIMKTHI M3-32 Pa3HON OIEHKHU PE3yJIbTaTOB IESTEILHOCTH?

6. JaiiTe XapaKTepUCTUKY JTUUYHOCTHBIX IPHYUH KOH(IUKTOB.

3adanun ona camocmoamenvHoi padomul

1. [Ipoananu3upyiiTe OCHOBHBIE OOBEKTUBHBIC TPUIMHBI COITUATHHBIX KOH(MIUKTOB.

2. [Tpoananusupyiite OauH U3 KOH(DJIUMKTOB B OpraHuzanuu (mo marepuaiaMm
0Te4YeCTBEHHBIX (PHIEMOB). OILIEHUTE POJIb OPTaHU3AIMOHHO-YIIPABICHYECKUX MMPUYHUH B
€ro BOBHUKHOBCHHNHU, PAa3BUTHU U 3aBCPIICHUN.

3. [TpuBenuTe MpuUMephl TpeX peadbHbIX KOH(MINKTOB, B KOTOPBIX OJTHOM M3 MPUYUH
ObLIO HEMOHMMAaHKE OMIMOHEHTaMHU JIPYT APYra, T.€. MOTepU U UCKAKEHUS] HHPOpMAIH B
MPOILIECCE MX B3aUMOICHCTBHUS.
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4. [Tpoananu3upyiite TPUYMHBI TPOOJIEMHBIX CUTYAIMii, NHOT/Ia BO3HUKAIOIIMX BO
B3aMMOOTHOLICHMSX WICHOB Baiuei cempu.

5. BceromauTe B Kakux KOH(MIMKTaX, yYaCTHUKOM KOTOpBIX Bbl ObuiM, OgHOU U3
OCHOBHBIX NPUYMH ObUI pa3HbIA MOAXOJ K OIEHKE OJHUX M TEeX XK€ pPe3yJbTaToB
JeSITENIbHOCTH.

Tunosbie OlEHOYHbIE MATEPUAJIBI K TeMe 3. YCJI0BUSI M CHOCOObI MpeaynpexIeHus
KOH(}IMKTOB

Bonpocwl k ouckyccuu:

1. CeMb IPUHIMIOB MPO(UIAKTUKN KOH(IUKTOB.
2. OCHOBHBIE CIIOCOOBI ¥ IPHUEMBI MIPEYTPEKIACHUS KOHPINKTOB.
3. [TpodunakTrka cTpecca )KU3HU KaK YCIOBUE MPEAYIPEKICHUS KOH(PIUKTOB.

Bonpocwt onsa camonposepku

1. OGocHyiiTe 7 NPUHLIHUIIOB MPOPUIAKTUKN KOH(IUKTOB.
PackpoiiTe ocHOBHBIE CTIOCOOBI TPOPHITAKTUKN KOHDIUKTOB.
HazoBute 10 mpuemMoB npeaynpexaeHus: KOH()INKTOB.
Kakyto ponb urpaer crpecc B pa3BUTUU KOHGIUKTOB?

oL

JlaiiTe xapaKTepuCTHUKY OCHOBHBIX MPUEMOB MPO(PUIAKTUKH CTpecca.

Buvinonnume 3aoanun:
1. Onenure cBoe noBeneHUE B NPOOJIEMHBIX CUTYalUsAX B3aMMOJEHCTBHS U MOIBITAHTECH
U3MEHUTH €r0 B KOHCTPYKTUBHYIO CTOPOHY.
Ouenute Kakoi-mubo pe3ynbTar JesTeIbHOCTH Balnx 3HakOMBIX (KOJUIET-CTYAEHTOB).
Onenure cBOM CTUIJIb OBEJCHUS B IPOOJIEMHBIX U KOH(IMKTHBIX CUTYaLUsX.
M3MeHnTe CBOE NOBEJICHUE C LIEIbI0 YMEHBLIEHHUS CTpecca.
[TonroroBeTECh U CAENANTE MPU HEOOXOIMMOCTH KOHCTPYKTHBHBIE MOXKETaHUS 4YJI€HaM
CBOEH CEMBH C LIEJIBIO YIYULICHUS UX OBEICHNUS 10 OTHOLIEHMIO K Bam.
6. OueHure ¢ MOMOIIBIO MOAYJIBHOTO COLMOTECTa WHAMBHIYAJIbHYI0 W TPYNIOBYIO
KOH(JIMKTHOCTB, a TaKXKe 0COOEHHOCTH MepCoHalIa, KOTOpsIM Bel pykoBouTe.

a LN

TunoBbie oleHOYHBbIE MaTepuaiabl K TeMe 4. MeToabl TMATHOCTUKH WHIAUBUAYAJIbHON U
rpynnoBoii KOHQPJMKTHOCTH B KOJJIEKTHBAX

Ilpobnemut Ona ompadomku Ha RPAKMUKyMe:

1. JnarHoctruka ¢ moMouipro Tecta Tomaca MHIUBUAYAIbHBIX CTHIIEH MOBEAECHUS B
MPOOJIEMHBIX CUTYaIIUAX COIMATBHOTO B3aMMOICHCTBHUS.

2. JlmarHocTuka WHIWBUIYaNbHOW KOH(DIMKTHOCTH TOCYAAPCTBEHHBIX CITY)KaIIUX
/MOAYJABHBIA COLIMOTECT/.

3. Onenka  oOmieii  KOHQIMKTHOCTH  B3aUMOOTHOIIEHUH B KOJUICKTHUBE

roCy/IapCTBEHHBIX Ciykamux. CpaBHEHHE COLIMAIbHO-TICHXOJOTHYECKOro KiIUmara B
pa3HbIX KoJuieKTHBax opranuzamuu /MCA/.

4. KommnekcHast oreHka Npo(ecCHOHANbHO BaXKHBIX KAuyecTB IepcoHala |
XapakTepa  B3aMMOOTHOIIEHWH B  KOHKPETHOM  KOJUJIEKTUBE  TOCCIYXallluX.
PexoMenganyy pyKoBOAUTENSAM U KaAPOBBIM OpraHaM.

4. Coznanue B OpraHu3allid CHCTEMbI OIICHKM TepcoHajla M MpOo(UIaKTUKU
KOH(JIMKTOB Ha OCHOBE MOJTyJIbHOT'O COITHOTECTA.
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Bonpocwt ona camonposepku

1. OxapaktepusyiiTe BO3MOXHOCTH MOJIYJBHOTO COIMOTECTA.

2. TlpoBenure ommcaHue ITHYECKUX MOMEHTOB B XOJI€ OIPOca MepCcoHaIa.
3. HaiiguTte oTIUYUs MKy COITMOMETPUYCCKOM METOIUKON U MOITYJIBHBIM COIIMOTECTOM.

TunoBble OlleHOYHbIE MaTepuaJibl K TEME 5. Anaaus pe€aJbHBbIX KOH(])JII/IRTHLIX chyaum”l

B J1eATCJIbHOCTH

NPOPUIAKTUKH

3adanusn K 0enoeoi uzpe:
1. Awnanu3 TUIWYHBIX KOH(JIUKTOB B JESITEIBHOCTH F'OCYAAPCTBEHHBIX CIIYKaIlUX.

2. PaspaboTtka B cocTaBe Ipymil ClIOCOOOB NMPeAyNnpexaeHus 1-3 THMUYHBIX KOH(IUKTOB B

NesITeIbHOCTH TOCYAAPCTBEHHBIX CIIYKaIlUX.

3. OO6cyxnenue pa3pabOTaHHBIX CIIOCOOOB MPEIYNPEKIACHUS TUITUYHBIX KOH(IUKTOB.

rocy1apcTBeHHbIX

CJIYKALIMX,

4.3. OueHo4HbIe CPeACTBA /sl MIPOMEKYTOYHOM aTTeCTAI[UH.

4.3.1. ®opmMupyemble KOMIETEHIIUN

CcrocoooB

HX pa3spelieHHs H

Kon HaumenoBanue Kox sTama ocBoeHus HaumeHnoBanue 3tamna
KOMIICTCHITHH KOMIICTCHITHH KOMIICTCHITHH OCBOCHUSI KOMIICTCHITMH
YKOC-3 Cnoco6Hocth paborats | YK OC-3.3 CrnocoGHOCTh
B KOJUIEKTHBE B cdepe KOHCTPYKTHUBHO  pa3periarhb
cBOCH KOH(JIUKTBI B KOJIJICKTHBE,
npodeccHOHaTBLHON BO3HHMKAIOIINE Ha OCHOBE
JeSITeIIbHOCTH, COLMAJIBHBIX,  3THUYECKUX,
TOJIEPAHTHO KOH(ECCHOHAIbHBIX u
BOCIIPUHHMAs KYJbTYPHBIX Pa3JIHYHA.
ColMaJIbHBIE,
STHUYECKHE,
KOH()ECCHOHAIIbHBIE U
KYJIbTYpHBIE pa3IHuus

OIIK OC - 3 CrniocobHOCTB OIIK OC-3.3 CriocobHOCTD MMOHUMATh
UCIIOJIb30BATh 3HAHUS U CXOACTBO M paszluyhe B
CTIOCOOBI  pa3perieHust MOIXOAAaX K pa3perIeHHro
MPOOJIEMHBIX NpoOJEMHBIX CHUTyallud B
CUTYaIuH, TIOTyICHHBIC pamKax Pa3TUYHBIX
MPUMEHUTEIIHHO K HalpaBJICHUN TMPaKTHUECKOU
OJHHUM  TIPEJAMETHBIM TICUXOJIOTUHT

00JacTSIM TICHXOJIOTHH,
B Jpyrux ee oOijacTsix
(ciocoOHOCTH K
OTJIAJICHHOMY IEPEHOCY
3HaHUN)

CnocoOHOCTh COYETATh
MOJIXO/bI, pa3pabOTaHHBIC B
pa3IMYHbBIX oTpacisix
TICUXOJIOT'H, JJIA
paspenicHus KOHKPETHBIX

MPOOJIEMHBIX CUTyallui

ITan ocBOCHUSA
KOMIIETCHIIUUN

IToka3aTeian oleHUBAHUA

Kpurepnuii onenuBanuns

YK OC-3.3

yMeeT coOuparh, CHUCTEMaTH3UPOBATH,

ITokazan
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0030p

chepe
STHUYECKUX,

BOCIIPOU3BOIUTb, JeNaTh
aKTyalbHOM uWHpOpMaLUu B
COLIMAJIbHBIX,
KOH(ECCHOHANBHBIX U KYJIbTYPHBIX
pa3uyuii, aJeKBaTHO BOCIPUHHMATH,
aHAJM3UpPOBaTh W HWHTEPIPETHPOBATH
akTyalnpbHyr0 uHpopManui B cdepe
MEXIMYHOCTHOW KOMMYHHKAIIUU
BJIaJIC€T HABBIKAMH KOHCTPYKTHBHOTO
paspenieHus KOH()JIHKTOB B

KOJIJICKTUBC, B paMKax CBOHUX

JOJDKHOCTHBIX (DYHKITHI

CHCTEMaTH3UPOBAaHHbIE, TIYyOOKHE U
NOJIHBIE 3HAHMS IO BCEM pasjesam
(3a4€THOr0) TECTOBOIO MaTepuaia
JUISL IPOBEJICHUS 3K3aMeHa (3aueTa);
TOYHOE HAay4YHOU
TEPMHHOJOTHH (B TOM 4HCIE Ha
MHOCTPAaHHOM SI3BIKE),

CTUJIIMCTUYCCKU

HCIIOJIB30BaHHC

rpaMOTHOE,
JIOTUYECKH TMPABUIBHOE HU3II0KEHUE
OTBETa Ha BOIPOCHI, BJIaJICHHE
WHCTPYMEHTApUEM yUeOHBIX
JUCITUIUIAH, BXOJSIIUX B BOIPOCHI
(3a4eTHOr0) TECTOBOIO Marepuala,
yMeHHe ero 3¢ pexTUBHO

HUCIIOJIB30BAaThb B IIOCTAHOBKC n

pelIeHun y4eOHBIX u
podeccHoHaIbHBIX 3aj1ad4;
CIIOCOOHOCTE  CaMOCTOSTCIBHO H
TBOPYECKHU pemiarhb CJI0’KHBIE
po0IIEMbI B HECTaH/IapTHON
CUTyalldd B  paMKaxX  y4eOHBIX

porpamMM JTUCHHUILIMH (3a4€THOTO)

TCCTOBOI'O MaTtcpuraa, IIOJIHOC

YCBOCHUE OCHOBHOH H
JIOTIOJIHUTEIbHOM JTUTEPATYPHI,
PEKOMEHTOBAHHOM y4eOHBIMU
HpOIpaMMaMH JAUCHUIIINH,
BXOJISIIIIMMHU B BOTIPOCHI (3a4€THOTO)
TECTOBOTO Marepuara, yMEHUe
OpPUEHTHPOBATBCSI B OCHOBHBIX
TEOpUSIX, KOHIICIITUSIX H
HaIpaBJICHUSAX 10 W3YYEHHBIM
JUCHUIUIMHAM W JaBaTh WM

KPUTHYECKYIO OILICHKY.

OIIK OC-3.3

ymeeT oOpabaThIBaTh "
UHTEPIPETUPOBATH aKTyaJIbHYIO
nH(popMaInIo 0 MPOOJIEMHBIX
CUTYaLUAX npodeccuoHaIbHON
NESATEIBHOCTH B paMKaX pPas3JIMYHBIX
HaIlpaBJICHUN [IPaKTUYECKON
IICUXOJIOTUHI

crocooeH codyeTaTh  IOAXOJIHI,

pa3paboTaHHBIE B PA3IMYHBIX OTPACIISIX
TICUXOJIOTHH, TUTSt paspenieHus

KOHKPETHBIX MPOOJIEMHBIX CUTYyaIUi

[Tokazan
CUCTEeMATH3UPOBAHHBIC, TIyOOKUE H
TIOJIHBIC 3HAHHS 0 BCEM pasJieiiaM
(3a4eTHOTO) TECTOBOTO MaTepuaia
JUTSL TIPOBEJICHUST DK3aMeHa (3aueTa);
TOYHOE WCIOJh30BAaHUE HAYYHOU
TEPMHHOJIOTHH (B TOM 4HCIE Ha
MHOCTPAHHOM A3BIKE),
CTHJIHCTUICCKHU IpaMOTHOE,
JIOTUYECKH TPABUIBLHOE H3JI0KECHUE

OTB€Ta Ha BOIIPOCHI; BJIaJICHUC
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WHCTPYMEHTApUEM yUeOHBIX
JTUCIUIUIAH, BXOJSIIUX B BOIPOCHI
(3a4eTHOr0) TECTOBOrO Marepuala,
yMeHHue ero 3¢ HeKTHBHO
UCTIOJNB30BaTh B IIOCTAHOBKE W
peIIeHIN y4eOHBIX u
poeCCHOHATTBHBIX 3ajay;
CHOCOOHOCTh ~ CAMOCTOSITETIBHO |
TBOPYECKU pemarb CJIO’KHBIE
poOIeMbI B HECTaHIAPTHOMN
CUTyalldd B  paMKaxXx  y4eOHBIX
nporpaMM JHCLHUIUIMH (3a4€THOTO)
TECTOBOTO  MaTepualia;  IOJHOE
YCBOCHHE OCHOBHOM u
JIOTIOJTHUTEITbHOM JUTEPATypPHI,
PEKOMEHI0BaHHOM y4eOHBIMU
porpaMMaMu JMCIUTUINH,
BXOJISIIIUMH B BOIIPOCHI (3a4ETHOTO)
TECTOBOTO MarepHaa, yMEHHue
OpUEHTUPOBATHCSA B OCHOBHBIX
TEOPHSIX, KOHIISTIITUSX "
HANpaBJICHUSAX 1O  HM3y4YCHHBIM
JUCIUIUTMHAM W JaBaTb UM
KPUTHYECKYIO OILICHKY.

4.3.2 TunosBble OLlEHOYHBbIE CPEICTBA

BO”pOCbl K IK34aMEH)Y

1. Ponp KOHGIMKTOB B KU3HU TOCYIApPCTBEHHOTO CIIY)KAIlleTO, CEMbH, KOJIJIEKTHBA,

rocyaapcCTaa, O6H.[CCTBa, YCJIOBCUCCTBA B IICJIOM.
yHI/IBepca.TII)HaSI MMOHATHIHAS CXeMa OHCAHU KOH(i)J'II/IKTOB.

Knaccugukarus koHQIUKTOB.
Jlunamuka KOH(QJIMKTOB.

LCoNoO AWM

KoHCTpyKTUBHBIE U IECTPYKTHUBHBIE (DYHKIIMHU KOH(IUKTOB.

OBoronuUs KOHQIUKTOB. DBOIIOIMOHHASA CTPYKTYpa ICUXUKH YEIOBEKa.
OOBexTuBHBIE (GAKTOPHI, BIUSIONINE HA BOBHUKHOBEHUE COIMATIBHBIX KOH(IUKTOB.
OrpaHu3alvoOHHO-YNPaBIeHUECKHUE MPENOCHUIKM BOSHUKHOBEHUS! KOH(IJINKTOB.
TunuyHble cOLMATBHO-TICUXO0JIOIMYECKHE TPUYMHBI MEKIIMYHOCTHBIX KOH(DIUKTOB.

10 TunmuaBIe TICUXOJIOTHYECKHE MPUYUHBI MEKIIMNYHOCTHBIX KOH(l)J'II/IKTOB B ACATCIBHOCTU

TOCYHapCTBCHHBIX CIIY’KaAIllUX.

11. YcnoBust BOSHUKHOBEHHSI KOH(IUKTOB.
12. MeTo/b!I OLIEHKU TPYNTIOBOM KOH(IMKTHOCTH.

13./lnarHocTHKa WHAWBUAYAILHOW W TPYNIIOBOW KOH(MDIMKTHOCTH TOCYIapCTBEHHBIX

CITy’KaIllUX /MOAYJIBHBIA COLUOTECT/.

14. lnnexcol KOHGIUKTHOCTH.

15. Tunbl KOHPIUKTHBIX OTHOILICHHH.

16.O0beKTHBHBIE W  OPraHW3alMOHHO-YIPABJICHUECKHE  YCIOBHS  TPEAYIPEKICHUS

KOH(JIUKTOB.
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17.OcHOBBI HEKOH(IMKTHOTO OOIICHUS TOCYAAPCTBEHHBIX CITyKaIllUX.

18. Undopmarmonnsie pakTopbl KOHMIUKTA.

19. OcoGenHocTH cTHIIeH OBeIeHUS B KOH(IHUKTE.

20. Hopmanuzaius crpecca >KU3HH KaK YCIOBUE MPeIyNpekaeHNs KOH(IUKTOB.
21. COanaHCHPOBAaHHOE MEKIMYHOCTHOE B3aMMOICHCTBHE TOCCIYXAIIUX M MPEAYIPEIKICHIEC

KOH()JIUKTOB

22.TIpodunaxTrka KOH(MIMKTOB 32 CYET KOMIIETEHTHON OLEHKH PE3yIbTaTOB JIEATEIbHOCTH.
23.[Icuxonoruvyeckre crocoObl ¥ MPUEeMbl TPEAYIPEKICHUS] KOHPITUKTOB.
24. OcHOBHBIE CITOCOOBI M TPUEMBI KOHCTPYKTUBHOTO Pa3pelIeHus] KOH(PIMKTOB.

25. Pa3pernienre KOHGIMKTOB ITyTEM ITEPETOBOPOB.
26.TlocnemoBaTEIbHOCTE CAMOPA3PEIICHUS TOCCITYKAIUM MEKIUIHOCTHOTO KOH(DIUKTA.
27.IIpuHIHUIIBI pa3penieHus] KOH(IUKTOB.

28. DyHKIMH TOCPETHUKA B pa3pelIeHUH KOH(IUKTA.
29.[locnenoBaTeabHOCTD IESATEIBHOCTH TOCCIYXKAIIETO MPH Pa3peIliCHUH KOH(IUKTA B POIIH

IIOCPETHUKA.

30. YrpaBnenue KOHPIUKTOM.

HToroBas oneHKa CKJIaJbIBACTCS U3 KOJIUYSCTBA 68.J'IJ'IOB, IMOJTYYCHHBIX CTYJCHTOM 34a:

[IIxana oneHNBaHUA HA DK3aMeHe

— [IOCEUICHUE ayIUTOPHBIX 3AHITH;
— BBIINIOJIHEHUE JIEKIIMOHHBIX 3a/1aHUN;
— AKTUBHOCTb Ha CCMHUHAPCKUX 3aHATHAX,

— ydJaCTue€ B JUCKYCCUH, YMCHUC 4€TKO H3Naratb U MNOHUMAaTh CYTb Bep6aJ'IBHBIX nu

HeBepOaTbHBIX MH(OPMAIIMOHHBIX TOTOKOB B PAMKax CBOMX (DYHKIIHIA;
— BBINIOJIHEHHE ayAUTOPHO-TIPAKTUYECKHUX 3a/1aHHH;
— BBINOJIHEHHUE JJOMAIIHUX PadoT;
— OCBOGHHE NPUKIAIHBIX ICUXOTEXHOJIOTHI Ha IPAKTHYECKUX 3aHATHSX;

— KauecTBO IMOATOTOBKM HAY4YHOM CTaTbM (TE3UMCOB) U BBICTYIUIEHMSI HA CTYJEHUYECKOU

KOH(I)GpCHI.IPIPI MO aKTyaJIbHbIM HpO6HCMaM IICUXOJIOTNH KOH(I)J'II/IKTa.

Bcero — 72 (min) 6amtos D(3+) - 100(max) 6ammos = A(5+)

Ouenka | Heynosnersop. | Yaosnersop. | Xopouio OtnnuHO
Kon-Bo |\ Onenka| F(2) | FX(2+) | E(3) |D(3+)| C(4) B(5) |A(5+)
kpenut | \ ECTS
OB

Max

cymMma

0asioB

4 108 <37 | 37-54 | 55-63 |64-72| 73-90 91-99 | 100

A Briparomuiics pe3yiabTaT

B Ouyenb xopommii pe3yibTaT
C Xopommwmii pe3ynbrar
D VY aoBneTBopuTeNbHBIN pe3yibTaT
E MunumanbHblii pe3ynbTaT
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FX HeynoBieTBOpUTENbHBIA PE3YNILTAT C BO3MOKHOCTBIO YCTHOT'O 3a4éTa
F HeynoBneTrBopuTenpHbIi pe3ysbTaT ¢ HEOOXOIUMOCTBIO IIOBTOPA IUCIIUITIIMHbI

4.4. MeTonnueckne MaTepHuaJibl.

BBoaublie 3aMeyanus

Tekymui KOHTPOJIb YCIIEBAEMOCTH M IPOMEXKYTOYHAs arrecTauus I0 JUCLUIIINHE
«[Icuxonorust ~ KOH(IMKTa» B  COOTBETCTBUHM C  TpeOOBAHUSAMHU  JIEHCTBYIOLLETO
oOpa3zoBarenbHOro crasaapra BO opraHm4HoO BIMCaHbl B TEKyIIUMH ydeOHBIH Ipolecc U
COZIEP)KATENIbHO OTPaKeHbl B (POHAE OLIEHOYHBIX CPEACTB IO JAUCHUIUIMHE, KOTOPbIH
BKJTIOUAET:

— BOIIPOCHI, pacCMaTpUBaeMble Ha BBOJHBIX JIEKLMAX K KaKIOH TeMe U OTpakEHHbIE B
JICKIMOHHBIX KOHTPOJIbHBIX 3aJlaHUAX ]

— MNpoOJeMHbIE 33/JaHUsl U CHUTYallud, BBIIOJHSIEMbIE CTYACHTAaMH Ha ayIUTOPHO-
NPAaKTUYECKHUX 3aHATUAX U 00CYKJIaeMbI€ B paMKaX y4eOHBIX MPAKTHUECKUX 3aHATHIH;

— BOIIPOCHI, pacCMaTpHUBaeMble B MPOLECCE BBINOJHEHHS] CaMOCTOSTENBHBIX JOMAIIHUX
3aIaHn,

— BOIPOCHI, OTPaKEHHBIE B IPUMEPHOIN TeMaTHKe TUCKYCCUH, Ha KPYIJIOM CTOJIe, IPYTrux
WHJUBUIYaJIbHBIX padoT;

— BOIIPOCHI U 33JJaHUs TEKYIIEeH U IPOMEKYTOUHON aTTeCTalHH.

HNuTerpanust popM M MeTOA0B CAMOCTOATENbHONH YUeOHOM JAeATeIbHOCTH CTYIEeHTOB
H CAMOKOHTPOJISI YCIIEBAEMOCTH KaK YCJIOBHE Pa3BUTHS MO3HABATEIbHOI MOTPeOHOCTH
JUIHOCTH

[Tepeuncnenusie panee (GOpPMBI M METOIBI OPTraHU3AIMU CAMOCTOSTEIBLHOW ydeOHOU
JESTEIIbBHOCTH CTYJCHTOB, a TaKXe COOTBETCTBYyIOIIME UM d(hdekTuBHbIE (HOPMBI KOHTPOJIS
YCIIEBAEMOCTH M IIO3TAIMHOTO (DOPMUPOBAHUS KOMIICTCHIIMH aKTyaJU3WPOBAHBI B pPaMKax
UHTETpallMy ayIUTOPHONM W BHEAyIUTOPHOH paboThl cTyneHToB. (CTparernueckas Ielb
JTAHHOTO TPOIECCa — «IBOJIIOIMOHHOE» (BO BPEMEHHBIX paMKaxX peaau3allud TUCIUTIINHBI)
npeoOpazoBaHue OOBEKTUBHOTO KOHTPOJIS YCIEBAEMOCTU B CYOBEKTHUBHBIHN, pedraeKCHBHBIN
KOHTPOJIb CTYIEHTaAMU COOCTBEHHOTO JIMYHOCTHOTO M MPO(ECCUOHATBHOTO POCTA.

Tekymas aTTecTanus

Texywas ammecmayus CTYICHTOB TPOBOJMUTCS Ha JICKIMOHHBIX M TMPAKTUYCCKHX
3aHATUSAX B (popMe ompoca W KOHTPOJIBHBIX MEpPOnpUATHi (0O0CY)XICHHE ayIUTOPHBIX H
JOMAITHAX 3aJaHHWid, y4acTHe B OOCYXKICHHH BOIPOCOB KPYIJIOTO CTOJNIA W T.J.) IO
OILICHUBAHHUIO (DaKTUYECKHUX PE3yIIbTaTOB OOYYEHHUS CTYICHTOB M OCYIIECTBISICTCS BEIYIIHM
IperoiaBaTelieM.

Obvexmamu oyeHu8aHUsl BRICTYTIAIOT:

— yueOHas IUCHMILIMHA (AKTHBHOCTh Ha 3aHATHSAX, CBOCBPEMEHHOCTH BBITOJHCHHUS
pa3IMYHBIX BHUJOB 3aHATHH, TOCENIAEMOCTh BCEX BHJOB 3aHATUH 10 arTeCTyeMOM
JTUCIUTIIINHE):

— CTETeHb YCBOCHUS TCOPETUYCCKUX 3HAHMIA;

— YpOBEHb OBIIAJICHUS MPAKTHUYCCKUMH YMEHHUSIMH M HaBBIKAMH 110 BCEM BHIaM y4eOHOM
paboThI;

— pe3yNbTaThl CAaMOCTOSTEIIEHON paOOTHI.

Axmuenocms cmyoeHma Ha JEKIHUSIX OIEHUBACTCS TMOCPEACTBOM aHAIHM3a MOTHOTHI
OTPaKCHHsS CTYIECHTOM COJCP)KaHHs JICKIIMH B KOHCIIEKTE;, Ha ayJIHuTOPHO-TPAKTHUYECKHX
3aHATUSAX - [0 pe3yIbTaraM BBIMOJIHEHUS HWHTEPAKTUBHBIX MPAKTUYCCKUX 3aJaHHH,
OBJIAJICHUIO CIIOCOOHOCTHIO HCITOJIb30BAHUS COBPEMEHHBIX MPHKIAIHBIX TICHXOTEXHOJIOTHIA
KaK METOJMYECCKON OCHOBBI JINYHOCTHOTO POCTa MHIMBHIA U TPYIIIbI; B yUEOHBIX JUCKYCCUIX
- 10 BBICTYIUIEHHUSM, OTPAKAIOIIMM YPOBEHb KOHKPETH3AIlMM M CHUCTEMAaTHU3allii 3HAHWH; B
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HAyYHBIX CTYIEHYECKHX MEpONPHUATHIX — IO MPOACMOHCTPHUPOBAHHOM CIOCOOHOCTH YETKO
U3j1araTb W HOHHMAaTh CyThb BepOAJbHBIX W HEBEPOATbHBIX HMH(OPMAIMOHHBIX ITTOTOKOB B
paMKax cBOMX (PyHKLIHUH.

Oyenusanue cmyoenma OCYIIECTBISCTCS C HCIIOJIB30BaHUEM OaIbHO-PEHTHHIOBOM
CHCTEMBI.

IIpoMe:xkyTOUHAS aTTeCcTANUS

Ipomesicymounass ammecmayuss CTYNEHTOB TIO JHUCIUILUIMHE SIBISETCS 00s3aTeIbHON
COIMIacHO JeHCTBYyIOIEeMy oOpaszoBatenbHOMY cTanmapty BO. OueHuBaHue MPOBOAUTCS Ha
3a4eTHOW Hezene (pyOedcHblil KOHMpPOb) ONUH Pa3 B CEMECTP U B TIEPUO IK3aMEHAIIMOHHOM
CECCHUU B COOTBETCTBHHM C TpaMKOM MPOBEIACHHS 3K3aMEHOB. ATTecTalus MPOBOIUTCS B
dbopme ycTHOTO cobeceoBaHus (B JHU DK3aMEHA).

[Ipy moABEIEHUU UTOTOB MPOMEKYTOYHOW aTTECTAlMH O0s3aTeNbHO YYUTHIBAIOTCS
JOCTH)KCHUS CTYIICHTA 3a TeKYIIUH MEePHON — UMO208blll pelimune, o pe3ylbrataM KOTOPOTO
(BBITIOJTHEHUE BCEX 3aJaHUN U MEPOTNPUSATHH, MPETYCMOTPEHHBIX MPOTPAMMON ITUCIIUTITHHBI
o (opMaM TEKyIIEro KOHTPOJIsI) CTYIEHTHI JOIMYCKAIOTCS WIIM HE JIOIYCKAIOTCS K DK3aMEHY
0 TUCIUTUINHE.

B cimyuae Hammuus yueOHON 3a0JDKEHHOCTH CTYIEHT OTpalaThiBacT MpOIYIICHHBIE
3aHSTHSI B COOTBETCTBUU C TPEOOBAHUSIMH, YKa3aHHBIMU HUKE.

DK3aMeH MPOCTaBISETCS IO WTOraM pPEUTUHra W BKJIIOYaeT B ceOs YCTHBIA OJIOK
(cobecenoBanre N0 y4eOHBIM pe3ylbTaTaMm), a TAaKKE aHAJIW3 IPErojaBarelieM KadecTBa
BBINOJIHEHHSI YYCOHBIX 3a/JlaHUil B TEUCHHE BCErO IMKJIA OOydYeHHs 10 JAMCUUILIMHE,
CIIOCOOHOCTH CTYACHTA KOHCTPYKTUBHO pa3pemarb KOH(IUKTH B KOJUICKTUBE, BO3HUKAIOIITNE
Ha OCHOBE COIIMAJIbHBIX, ITHUYECKHX, KOH(DECCHOHAJIBHBIX M KYJIBTYPHBIX Pa3JIU4HK;
MOHMMATh CXOACTBO M Pa3lIMYMe B IMOIXONaX K pa3pelieHUI0 MPOOIIEMHBIX CHUTYaIlMil B
paMKax pa3JIMYHbIX HANpPaBJICHUW MPAKTUYECKOM TICHXOJIOTMH; COYETaTh MOIXOJBbI,
pazpaboTaHHBICE B pA3IMYHBIX OTPACISIX IICHXOJIOTHH, JUJIs pa3pelieHUss KOHKPETHBIX
POOJIEMHBIX CHTYAIUH.

Buasbl u popMbl 0TPaAOOTKH NPONYIIEHHBIX 3AHATHH

CryneHt, nponycmugwiuti 06a 3anAmus, AMEET BO3MOKHOCTb IOCELICHHs TOCIIETYIOIUX
TOJIBKO Ha OCHOBAaHUU CIIELIMAJILHOTO JIOIYCKa.

Crynent, nponycmuewuii nekyuio, 00s13aH OTUUTATBCS YCTHO IO €€ BOIpOCaM, JIMOO
BBINOJIHUTD PELIEH3MI0 HAa OJUH M3 PEKOMEHAYEMbIX K JIEKIIUM MCTOYHHMKOB MH(OpMAIMU IO
CHEHAIbHOMY aJTOPUTMY, JMOO MOJArOTOBUTH IIIOCCAPUN KIIIOUEBBIX MOHATHUN MO TEME B
BU/JIE CIIOBApSI.

CryneHt, nponycmuswiuii cemuHapckoe 3ansamue, OTpadaTblBaeT €ro B  (opme
AQHAJIMTUYECKONM TMHCBbMEHHOM paboThl MO COOTBETCTBYIOIIEH TEME C HCIOJIb30BaHUEM
peKoMeHayeMoi JuTepaTypbl (OCHOBHOM U JONOJHUTENBbHON) nub0 B Jpyroil ¢opme,
IIPEUI0KEHHOM NPENOAABATENEM.

CryneHT, MNpONYCTUBIIMH  npakmukym WIA  Y4eOHylo  OUCKYCCUIO,  BBIIOJHSET
COOTBETCTBYIOIIME 33JaHUsI CAMOCTOSTEIbHO Ha CIELUATbHOM OJaHKE M OTYUTHIBAETCA O
BBIMIOJTHEHUH YCTHO.

CryneHT, xenarluil IOBBICUTh CBOW MHAVUBUAYAJIbHBIN PEUTHHT, BBIIOIHIET TBOPYECKOE
3aJjJaHu€e B BUJIE MOATOTOBIEHHON CTaThH (TE€3UCOB) MO MpolieMaM MCUXoIoruu KoHdaukra. B
3aBHCUMOCTH OT KadecTBa paboOThl, a Takxke e€ MyONuKalih, CTYACHTY MOXET ObITh
nobasieHo a0 20 6amioB peTuHra.

5. Meroauveckue yKazaHus sl 00y4alOIUXCH 110 OCBOCHUIO JUCHMIIIIMHbI

1. Jlng MOATrOTOBKM K JIGKLIMOHHOMY 3aHSATHIO, CTYACHT HCIOJb3yeT Y4YeOHHKH U3 CIIMCKa
OCHOBHOM JINTEPATYPHI.
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I[JISI JICKIMMOHHOI'O 3aHATUA H€06XO,Z[I/IMO HaJIM4UC KOHCIICKTa IIO I/I3yIIaCMOI\/JI TCMEC B
COOTBETCTBHH C yqe6HI>IM IIJIaHOM.

AJITOPUTM COCTABJICHHSI KOHCIIEKTA:

a) [IpounraTs MaTepual.

b) ChopmynupoBats 7 BOIIPOCOB MO MPOUUTAHHOMY MaTepHamy.
¢) 3anucarth BOIPOC U OTBET HA HETO.

2. JIns MOArOTOBKM K CEMHHAPCKUM 3aHSATUSM M JIUCKYCCHSIM CTYAEHT TOTOBUT MaTepuai Io
BBIODAaHHOW TeMe, UCHOJdb3ysd Marepuail JIeKIHH, CIUCOK OCHOBHON/JIOMOIHUTEIBHON
JauTepaTypsl U ”HGOPMAITMOHHOTO pecypca.

3. [loaroroBka K MpaKTHKyMaMm 3aKJIOYaeTCsi B TPYIIOBOW paboTe mo pa3paboTKe MpPOEKTa,
IPEJCTaBIsIEMOr0 Ha 3aHATHH, a TAK)KE OTYETa 10 NEPCOHAIbHOMY BKJIaly CTYJEHTA B IIPOEKT.
VYyactue B NpakTHKymax SBISETCS O0053aTelNbHBIM 3JIEMEHTOM IIOATOTOBKHM CTYIEHTa IIO
JUCLUIUIMHE.

4. CryneHTbl, TNPETEHAYIOUIME Ha BBICOKYIO OILIEHKY (KEJarolMii MOBBICUTH OalIbHO-
PEUTHHTOBYIO OLIEHKY) BBIMOJIHAET TBOPYECKOE 3aJlaHUE B BHUJE MOJTOTOBJIEHHBIX TE3UCOB HA
AKMEOJIOTMYECKYI0 (MM HMHYIO IO COIJIaCOBaHHWE C IMIpernojaBaTelieM) KOH(EepeHIUIo, B
COOTBETCTBUU C paBWJIaMu oopMIiIeHHUS 10/100HBIX pabor (cMm.
http://developmentonline.ru/avtoram/). Te3ucbl MOTYT BBIMOJHATHCS CIUHOJUYHO, a TAKKE B
COABTOPCTBE C HAYYHBIM PYKOBOAMUTENIEM KypCOBOM pabOThI WM JPYTHUMH CTYJECHTAMHU.

O0weM Tekcrta te3ucoB He Ooiree 600 cioB. KonnuectBo cebltok oT 5-tu 1o 10. O0sg3aTenbHbIM
YCIIOBUEM SIBIISICTCSl HAJTMYHE CCHUIKM KaK MUHUMYM Ha OJJHY pa0oTy mperoaaBareneii kadenpsl
Akmeosiorus u ncuxodorus npodeccuonanbHoi gesrensnoctu PAHXul'C.

OBPA3EL] O®OPMJIEHUS TEKCTA (TE3MCOB) TBOPYECKOM PABOTHI
VK 159.99 + 316.776.23

KOH®JIUKTOJOI MUECKHUI AHAJIA3 SITA301A ®PUJTIBMA
(HA OCHOBE ®NJIBMA «KPACOTKA»)

Koeanée Bauecnas Brnaoumuposuu, kanoudam ncuxonocsuveckux Hayx, 0oyeHm, kageopa akxmeono2uu
U RCUXON02UU NPOGECCUOHATLHOU desimenbHOCmU,; parkyibmem ncuxonoauu, Mncmunmym obujecmeeHuvix
Hayk,; Poccuiickas axademusi HapoOHo20 X031CmMea u 20CydapcmeeHHol cyxcovl npu [lpezudenme
Poccuiickoii @edepayuu (PAHXul C)

Muxanvkoea ITonuna Bnaoumuposena, cmyoenmka baxaraspuama; kagheopa akmeonrocuu  nCUxor02ul
npogheccuonanvholl dessmenvHocmu,; Gaxyibmem ncuxono2uu;, Mncmumym obuecmeeHHbIX HAYK,
Poccuiickas akademus Hapooro2o xo3sticmea u 2ocyoapcmeentoul cyxcovt npu llpesudenme Poccutickoil
@eoepayuu (PAHXul C)

PE3IOME
B nanHOl myOnukamuu pacCMOTPEHBI: a) TOHSATUE «MAHUIYJIAIMs»; 0) pa3oOpaHa IO POJsM CIieHa
¢unpma «KpacoTka» ¢ TOYKH 3peHUST MAHHUITYASTHBHOTO BO3JIEHCTBYS IPYT HA JIpyTa €ro repoes.
KaioueBble clI0Ba: TICHXOJOTMYECKWH aHalW3 »3mu3ona (WiIbMa, MAHWITYJSIUH, aJanTaius K
COITMATFHON POJTH, KOH(MIMKTOIOTHICCKUH aHAIH3.

AHanm3 (QUIBMOB J1aeT XOPOILIYIO IMOYBY JAJsl MOHMMaHHS MpoOjeM B oOlIecTBE depe3 NpU3MY
koH(pmukTONmOoTHY [1, 4-7]. Tak, pumem «Kpacorka», cCHATHIN Oojee deTBEpTH BeKa Ha3al, A0 CHUX TOpP
OCTaeTCsl OJIHUM W3 CaMbIX MOMYJSPHBIX (UIEMOB, BOCIPHHAMAEMbIM OOJBITHHCTBOM 3pHUTENEH Kak
ckazka o «3onymke u mnpekpacHoM I[lpuHne». Ho HemHorume 3puTenu oOpamialOT BHUMaHUE Ha
MICUXOJIOTHYECKNE MEXAaHM3MbI BO3JIEHCTBHS, KOTOPHIE NPUMEHSIOT NIABHBIE T'EpOM AN JOCTH)KEHUS
CBOMX ILIE€JIEH.

Oco0eHHO MHTEPECHBIM JUISl PACCMOTPEHUS C TICUXOJIOTMYECKO TOUKM 3PEHUS SIBISETCS 3MN30/, B
KoTopoM repoid Puuapna ['mpa (OaBapn JIstouc) mpurmammaer KpymHOro MpoMblluieHHHKa Mop3a u ero
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BHyKa Ha yXHH. HecMOTpsi Ha BBICOKYIO KYJIBTypy OOIIEHHS TNIaBHBIX T'€POEB, MEXAY HUMH IPOTEKAeT
OCTpO€ KOH(PIUKTHOE MTPOTHBOOOPCTBO, COMTPOBOMKIAIONIEECS CHIbHBIMU NIEPEKHUBAHUSIMHU.
1 JAJIEE TEKCT TE3UCOB ...
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6. YueOHas muTepatypa u pecypcbl HH(POPMAIHOHHO-TEJ1eKOMMYHUKAMOHHOM

cetu «UHTEpPHET», BKJIIOYAS NepeYeHb Y4eOHO-MeTOAUYeCKOro odecneyeHus s

CaMOCTOSITEIbLHOM paﬁoTLI oﬁyqammnxcﬂ no JTUCHUIIJIMHE
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c.

Kopan JI., I'vomasnu I1. ickyccTBO TOProBaThCs WIIM Bee 0 meperosopax. M., 1995.
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24. Pyoenko A.M., Camvieun C. 1. Kondpmukronorus. M.: ®ennkc, 2013. 320 c.
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6.3. Hopmamuenuvle npagosvie 00OKymeHnbl
denepanbHblii TOCYIAPCTBEHHBIH 00pa30BaTelbHBI CTaHAAPT BBICIIET0 MPOdecCHOHANBHOTO
oOpa3zoBanusi 1o HampaeiaeHuto noarotoBku (cmenuanbroctr) 030301 «Ilcuxonorus cmyxeOHOM
JIesTeNbHOCTI» (KBamu(UKaIys (CTETIeHb) «CIenranucTy»). Y TBepxkaeHo lIpukazom MunoOpHaykun PO
ot 17 suBaps 2011 r. [Daexrponnsiii pecypc]. URL: http://www.edu.ru/db/mo/Data/d_11/m67.html (mara
obpamenus 05 despanst 2017 ).

6.4. Humepuem-pecypcol
Obwue ncuxonocuieckue pecypcul:

1. Psychology [DmexkTpoHHBIT pecypc] // ScienceDirect. — URL:
http://www.sciencedirect.com/science/browse/sub/psychology (mara oOpamenus: 05
despais 2017 1.).

2. Science Magazine [Dnektponnbiii pecypc]. — URL: http://www.sciencemag.org (nara
obpamenusi: 05 dpespans 2017 1.).

3. The Animal World. [DnexTpoHHBIT pecypc]. — URL:
http://www.theanimalworld.ru/animals/ (nata oopamenus: 05 dpespans 2017 1.).
4. bonplioil  TNCUXOJOTMYECKUW  crmoBapb. [Onekrtponssli  pecypc]. —  URL:

http://vocabulary.ru/dictionary/30 (mata oopamienus: 05 despasnst 2017 r.)

5. TocynapcTBeHHass Hay4HO-miejarorudeckas OuoOnmoreka wum. K.  YmuHCKoOro
[DnmextponnsIii pecypc]. — URL: http://gnpbu.ru (mata oopamenus: 05 despans 2017 r.).

6. Hayunas snexktpoHHas Oubnuoreka [DnektponHblii pecypc]. — URL: http://elibrary.ru
(mara obpamenus: 05 gpespans 2017 r.).

7. Tlcuxonormyeckuit cioBapb [DnekTpoHHBIH pecypc]. URL: http:/psi.webzone.ru (mara
obpamenusi: 05 pespans 2017 1.).

8. Poccuiickas rocynapcTBeHHass OuOIMOTEKa. DIEKTpOHHas OmbIumoTeka [DIeKTPOHHBIN
pecypc]. — URL: http://diss.rsl.ru (nara obpamenus: 05 gpespans 2017 r.).

Cneuuaﬂmupoearmwe pecypcol:

1. Kypc nexumii mo Koudaukronorun: http://www.igidravlika.com/kospekty-lekczij-po-
konfliktologii/kurs-lekczij-predmet-gkonfliktologiyag.html

2. IIpobnemsl koH(paMKTMEHEKMEeHTa: http://conflictmanagement.ru/

3. Cair Cankr-IlerepOyprekux KOH()JIMKTOJIOTOB-IIPAKTHKOB:
http://www.conflictology.spb.ru

4. Astopckuii yueOHuk Lloit JI.H. Ilpaktuueckas koHduukronorus. Kuura mepsas. M.,
2001. http://www.pedlib.ru/Books/1/0172/

5. Tekctol kHur no kouduukronoruu: http://evolkov.net/conflict/index.html

6. DOnexkTpoHHbIE nocoOust JUIS CTY/ICHTOB o KOH(JIUKTOJIOTHH:
http://labazov.livejournal.com/108538.html

7. OO01ue BOIpoChl TEOPUH COLMATBLHOTO KOH(IIMKTA:

8. http://www.plam.ru/bislit/konfliktologija/p2.php

9. http://www.coolreferat.com/Teopusi_cormanbHOro KoH}puuKTa 4

10. http://mwww.smolsoc.ru/index.php/home/images/referat/al852.pdf

11. http://voluntary.ru/dictionary/1109/word/konflikta-teori
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Jlononnumenvhwiii Mamepuan OJist U3y4eHUsL:

1. http://lib100.com/book/practic_psychology/psihologiya_konflikta/
http://vsempomogu.ru/urist/konflikt/637-6.html
http://www.xliby.ru/psihologija/praktikum_po_konfliktologii/p3.php
http://www.psyarticles.ru/view_cat.php?cat=12
http://schastliviymir.ru/psihologiya-lichnosti/psihologiya-konflikta
http://psifactum.ru/psikhologiya/psikhologiya-konflikta
http://bookap.info/okolopsy/emelyanov_praktikum_po_konfliktologii/gl45.shtm
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CoNORWN

6.5 Huvtle ucmounuxu

Juccepmayuonnsle uccnedosanus, 6blnojaHeHHble HA Kageope

1. Jlenucos O.H. Pa3Butre KOH(PIUKTOIOTUYECKON KOMIIETEHTHOCTH PYKOBOJAUTEICH.

2. JKoanosé B.O. BHYTpUIMYHOCTHBIA KOH(DIUKT TOCCIY)KAIIETO W aKMEOJOTHMYECKHM
MOAXO0J K €r0 Pa3pelieHHUIO.

3. Manwuenxo I'.H. Pa3BuTHE KOHCTPYKTHBHOTO MOBEICHUS B KOHPIUKTHBIX CUTYAIHIX Y
KaJIpOB T'OCCITYKOBI.

4. Moucees J[.JI. Tlcuxomorndeckue OCOOCHHOCTH MEKINYHOCTHBIX KOH(IUKTOB BO
B3aMMOOTHOUIEHUSX TOCYJaPCTBEHHBIX CIIYKAILKUX U YCIOBUS UX IPEAYIPEKICHUS.

5. Hukxumuna O.M. Tlcuxonornueckue OCOOCHHOCTH KOH()IMKTOB B HETOCYIapCTBEHHBIX
OpraHu3aIusx.

6. Coxop E.M. IlpodunakTrka MeXKITHYHOCTHBIX KOH(JIMKTOB B OpraHU3aIUsX.

Ananumuueckue nyonuxkayuu npenooaeameneil, ACRUPAHMOS, MAZUCMPAHMOE U
cmyoenmog Kagheopul no npobnremamuke OUCYUNIUHDL

1. BaxOaxammuim A.lll., [Tnoxoukwit A.Ml. AHanu3 KOH(IUKTHBIX OTHOIICHWH KalUTaHa |
crapuiero nomoinHuka B ¢puinbeme «barposerit npunusy (CHIA, 1995) // Akmeonorus. 2015. Ne
3(55). C. 187.

2. Kapuaa A.I, Kopanés B.B. Ananu3 xoH(]IUKTa «HaYalbHUK-MOJYMHEHHBIN» (IO Marepuaiam
¢unbma «CryxeOHBIN pomany) // Axkmeonorus. 2015. Ne 3(55). C. 203-204.

3. Komanér B.B., benasun O.A., Urnarosa C.A., Kamranosa [1.JI., Koznoe B.E., Mapycuu E.B.,
MoxkeeBa C.A., Caburosa K.M. Tumomenko A.P., Ynmmii FO.JI. Kordnukronornyeckuit anamus
¢dunbma «"apax» // Akmeonorus. 2013. Ne S1. C. 178-180.
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7. MartepuajibHO-TeXHH4YecKasi 0a3a, MHPOPMALMOHHbIE TEXHOJOITMH, NMPOrpaMMHOe
o0ecneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Tpebosanus k ayoumopusam (nomewjeHusim) 0 NPo8edeHUs. 3AHAMULL:

JIeKIIMOHHBIE 3aHATHUSA HPOBOJATCS B CIELUAIBHBIX JICKIIMOHHBIX 3aaX, 000pYHI0BaHHBIX
BHUJICO- U MYJIETUMEUANIPOEKTOPOM, MOOWIIBHBIM OCBEIIEHUEM, MUKPO(OHOM C YCHUIIUTENEM 3BYKA,
BU/I€0-IKPAaHOM, YHUBEPCAJILHON TOCKOU (MEJ1, MapKephl).

HHTepakTUBHBIC 3aHSTUS MPOBOAATCS B CIHEUUATBHBIX AayJUTOPUSX, OOOPYAOBAHHBIX
KOJIOCKOTIOM, BUJICO- U MYJIbTUMEIHA-TIPOCKTOPOM, YHHUBEPCAILHOU JOCKOM (MEJI, MapKephI).

Tpebosanus k npocpammHoOMy 0becnederuo 0oue2o noaIb3068aHU:

VYHuBepcanbHasg NpOrpamMma-o00jo4ka Juisi IOJATOTOBKM  PA3IMYHBIX  AJIEKTPOHHBIX
HPOIYKTOB — Y4EOHBIX MOCOOHH, paboumX TeTpaaeH, y4eOHO-METOIMYECKIX KOMITJIEKCOB.

ba3a naHHBIX 10 NCHUXOJIOTUHU U MEAAroruke, BKIOYArOas OOIMPHbIM IepeyeHb, a TaKkKe
SNICKTPOHHBIC BAPHAHTHI KJIACCHYECKUX W COBPEMEHHBIX YYEOHBIX M y4eOHO-METOIMYECKUX
MaTepHaioB (Y4eOHUKOB, TOCOOHUHL, TMArHOCTUYECKHUX TECTOB).

HNudopmanionHpie  CIIpaBOYHBIE CHCTEMBl  BKJIIOYAIOT HMHTEPHET-PECYPCHI  OOIIEro
HOJIb30BaHMS, COZIEPKALME AHHOTAIMU W/WIM TTOJTHOTEKCTOBBIE BEPCUM HAYUHbBIX U METOJIUUYECKUX
MmarepranoB. OCHOBY JUIsl HAlMCaHUS IPEAYCMOTPEHHBIX YU€OHOU TUCHUILUTMHON paboT COCTABIISIET
6aza mannbix PUHIL (www.elibrary.ru), WOS (http://apps.webotknowledge.com), SCOPUS
(http://www.scopus.com/), SSRN (https://www.ssrn.com/en/).
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