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1. IlepeyeHsb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHUs 10 JUCHUILIHHE,
COOTHECEHHBIX C IIVIAHMPYEMBbIMHU Pe3yJIbTaTAMH OCBOCHHS NPOTrPaMMBbI

1.1. Heaun u 3agaun AMCHUILINHBI

Hucinunnaa b1.B.04 «YnpaBieHrue kauecTBOM» UMEET CBOEH LEJbIO CIIO-
COOCTBOBaTh (POPMUPOBAHUIO Yy OOYUAIONIUXCS KOMIIETCHIIMH B COOTBETCTBHUHU C
tpeboBanusimu OC BO no Hanpasienuto noarotToBku 6axanaspo 38.04.01 «Dxo-
HOMHKA» C y4ETOM CHeru(puKd mpodwmis nporpammbel — «KopropaTUBHBIN Me-
HEDKMEHT.

3amayaMy OCBOCHHUS y4e€OHON TUCHUIUIMHBI « YTIPABJICHUE Kaue€CTBOM» SIB-
JISTIOTCAL:

- (hopMupoBaHKE y 00y4aeMbIX CIOCOOHOCTU BBICTPAUBaTh CUCTEMY KOPIIO-
PaTUBHOTO yIPABIICHUS HA TIPEANPUATHH;

- (hopMHupOBaHKE Y 00y4aeMBIX CIIOCOOHOCTH BBICTpAaMBaTh CUCTEMY OIepa-
THBHOTO YIIPABJICHUS HA MPEIIPUITHH;

- popmMupoBaHue y 00y4aeMbIX CIIOCOOHOCTH MCTIOIB30BaHUS HOPMATUBHOM
0a3bl ¥ POCCHIICKOTO 3aKOHOJATEIbCTRA.

- (hopMupoBaHKE y 00y4aeMbIX 1IETOCTHOTO CUCTEMHOTO MPEJCTaBICHUS 00
YIPABJICHUH KaueCTBOM KaK COBPEMEHHOM KOHIIEIIUU YIIPABIEHUS, a TAaK:Ke yMe-
HUMW Y HaBBIKOB B 00JIACTH YMPABIICHUS KAYECTBOM MPOIYKIIMH, YCIYT, padboT, aes-
TEJILHOCTH OTEYECTBEHHBIX MPEANPUITHI U OpraHU3aIui.

HucrumnHa «YnpaBlieHUe KadyecTBOM» OOECIeYMBaeT OBIAJCHHUE CIEmy-
IOIIMMU KOMITETEHIIMSIMU C YYETOM 3Tara ux GOpMUPOBAHUSA:

Kon HaumenoBanue Kon srana HanmenoBanue Tana 0CBOCHUS
KOMITETEHITNH KOMITETEHITHH OCBOCHUS KOMIIETEHIINH
KOMTICTCHITHH

JIIK(I1)-1 Cnoco6nocts BbicTpau- | JAIIK(I1)-1.2.1 | CmocoGHOCTh BBICTpaWBAaHHS CH-
BaHUS CHUCTEMBI KOPIIO- CTEeMBI KOPIIOPAaTHBHOTO YIIpaBlie-
pPaTHUBHOTO M ONEpaTHB- HUS Ha MPEATNPUATUU
HOTO YIpaBJICHUS Ha
MIPENPUSITHH.

JIIK(IT)-3 | Cmocobnocte  k  wmc- | JIK(I1)-3.1 | CtocoOHOCTE BOBJIEKATHCS/ ydacT-
MOJIb30BAHUI0  HOpMa- BOBaTh B KOMAH/IHOM JI€ATEIHbHOCTH
THUBHOM 0a3bl U POCCHU-
CKOTO  3aKOHOJaTelb-
CTBa

1.2 Tlnanupyemble pe3yabTaTbl 00y4eHHUSI 10 JUCHHUILIMHE «YHpaBJe-
HHE Ka4eCTBOM)

B pesynbrate ocBOEHUSI AUCHUILUIUHBI Y CTYJEHTOB JOKHBI ObITH CHOPMU-
POBaHBI CIEAYIONINE 3HAHUS, YMEHUS U HABBIKU:
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Koz srama ocBoenus
KOMIIETEHIINHU

Pesynbrar 00yueHus

TUIK(IT)-1.2.1

3HaHue:

- 0COOEHHOCTEH MEeTO/]a KPUTUYECKOTO aHAIN3a;

- METOJIMKH TPUMEHEHHUSI METOJ]a KPUTUYECKOTO aHaIu3a COOpaHHOU 00
00beKTe MHpOPMAITIH.

YMenue:

- OCYILECTBJIATh JCKOMIIO3MIIMIO  OINKCHIBAEMOrO0 O0BEKTa Ha
CTPYKTYpPHBIE JIEMEHTHI;

- TpecTaBleHHS OO0bEKTa B BHJAE CTPYKTYPHBIX JJIEMEHTOB U
B3aUMOCBS3EH MEXIY HUMH.

Bnanenue:

- HaBbIKaMu cOopa nH(OpMAIHK U OIIEHKH €€ JOCTOBEPHOCTH;

- HaBBIKAMHU YCTAHOBJICHUS MEPAPXUUECKUX CBSI3EH MEXIy IJIeMEHTaMU
CHCTEMBI

JTIIK(I1)-3.1

3HaHue:

- TpeOOBaHUI K COCTaBJICHUIO JOTOBOPOB, MOPSAKY HMX 3aKIFOUCHUS,
U3MEHEHUS U PACTOPKEHMUS;

- OCHOB TIPAaBOBOTO PEryJIIMPOBAaHUE OTHAEIBHBIX OTpacieil SKOHOMHKH,
OTJEJIbHBIX BUJIOB IIPEIIPUHUMATEIbCKOMN 1€ TEIbHOCTH;

- TOpsAIKA pa3pelieHus] CIOPOB, BO3HUKAIOIIMX B SKOHOMHYECKOU
NEeSITEIbHOCTH.

Ymenue:

- IOPUOMYECKH TMPaBUIbHO  KBWIM(UIMPOBATH  OOCTOSTEILCTBA
KOHKPETHOTO JIeJa;

- pa3pabaThIBaTh JIOKYMEHTHl MPABOBOIO XapakTepa, OCYLIECTBIAThH
MPaBOBYIO HKCIEPTHU3Y HOPMATHBHBIX aKTOB;

- JaBaTh KBAJU(HUIMPOBAHHBIE IOPUAMYECKHE 3aKIIOYEHUS 10
MIPaBOBBIM BOIIPOCAM SKOHOMUYECKOH NIESTETbHOCTH.

Bnanenue:

- MeTogaMu c6opa HOPMATUBHOW WHPOPMALINN, UMEIOIECH 3HAYCHUE JITS
peanu3alMM  TPABOBBIX HOPM B COOTBETCTBYIOIIMX  cepax
npoecCHOHANBHOM  JIeATENbHOCTH, a TakKe MeToJaMHu CcyAeOHO-
apOUTPaKHOM MPAKTHUKH;

- MPUHAMATh TPABOBBIC PEIICHHUS W COBEPIIATh WHBIE FOPUIHMUECKHUE
JICMCTBUSL B TOYHOM COOTBETCTBUU C 3aKOHOM

2. O0beM 1 MeCcTO JUCHUILUTUHBI (MoayJisi) B ctpykTrype OIl BO

2.1. O0beM TUCIUILITHHBI

O6mras Tpynoemkocts nucuurinibl b1.B.04 «Ynpasnenne kauecTBOM» co-
cTaBiisgeT 5 3adeTHBIX eauHull - 180 ak. (81 acTp.) u.




JlucuuiianHa u3y4aeTcsl B paMKax CIEIyIOmux GopM o0ydeHus:

OYHOM: Ha 3 Kypce B 6 cemecTpe;
KOHTaKTHas paboTa ¢ mpenojiaBaTeneM — 56 ak.(42 actp.) 4., U3 HUX 28
ak.(21 actp.) 4. nexuui, 28 ak.(21 actp.) 4. MpaKTUUECKUX 3aHATUH,
CaMOCTOSITeIbHOM paboThl cryjeHTta — 124 ak.(93 actp.) 4., U3 HHX
KOHTPOJIb — 36 ak.(27 acTp.) 4.

OYHO- Ha 4 xypce B 8 cemecTpe;
3a09HOM: KOHTaKTHas paboTa ¢ mpenojaBareneM — 48 ak.(36 actp.) 4., u3 Hux 16
ak.(12 actp.) 4. nexkmwmii, 32 ak.(24 acTp.) 4. IPAKTUIECKUX 3aHATHH,
CaMOCTOATEILHOM paboThI cTyAeHTa - 132 ak.(99 actp.) 4., U3 HUX KOH-
TpoJib — 36 ak.(27 actp.) 4.

3a04YHOM: Ha 4 xypce;
KOHTaKTHas pabota ¢ mpenonaBareneM — 12 ak.(9 actp.) 4., u3 HuX 8
ak.(6 actp.) 4. nexiui, 4 ak.(3 acTp.) 4. MPaKTUYECKUX 3aHSITHH,
CaMOCTOATENbHOM padoThl cTyaeHTa - 168 ak.(126 actp.) 4., U3 HHUX
KOHTpOJIb — 9 ak.(6,75 acTp.) u.

dopma NpOMEKYTOYHOU aTTECTALMUA — DK3aMEH.
2.1. Mecto qucuuminnsl B ctpykrype OIl BO

Huctunnaa b1.B.04 «Ynpasnenre kauecTBOM» OTHOCUTCS K OJIOKY JuC-
[UIUTMH BapUaTUBHON YacTH y4eOHOTO TUTaHa HampaBJIeHHs MOATOTOBKH OakaiaB-
poB 38.04.01 «Dkonomukay, mpoduias mporpammsl — «KopropaTuBHBINA MEHETK-
MEHT.

B MeroponornueckoM miaHe «YOpaBlieHUE KauyeCTBOM» OMMPAETCs Ha MHU-
HUMAJLHO HEOOXOAMMBIH O00BEM MPUOOPETCHHBIX 3HAHWM, YMEHUW M HABBHIKOB,
MOJIyYEHHBIX B XOJI€ OCBOCHHSI YKOHOMHUYECKHX IUCIMIUINH, MPONIEHHBIX (U3Y-
YEHHBIX ) MPU MOJIYYSHUH MPEbIAYIIET0 (BhICIIET0) 00pa30BaHMUs.

W3ydyenne AaHHON IUCUUIUIMHBI HayuHAeT (HOPMHUPOBAHHE JOMOIHUTEIb-
HbIX npodeccrnoHanbHbIXx KommetreHnuit JITK(I1)-1 «crmocoOHOCTh BBICTpanBaHUs
CHCTEMBI KOPIOPATUBHOTO W OINEPATHBHOTO YIPAaBICHUS Ha MPEANPUATHN» U
JIIK(IT)-3 «crocoOGHOCTh K MCIOJIb30BAaHUI0 HOPMATHUBHOW 0a3bl U POCCHIICKOTO
3aKOHO/IAaTEIHCTBA», HEOOXOJUMBIX JIJIsl TaTbHEHIIETO Pa3BUTHSA B IPOXOKICHUH U
3alTUTHI IPEITUTUIOMHON MPAKTUKH, TTIOATOTOBKH M CIa4l TOCYJApPCTBEHHOTO UTO-
TOBOTO 9K3aMEHa, TOJATOTOBKM W 3allUTHI BHIMYCKHON KBaJIM(UKAIIMOHHOW pabo-
THI.

3. Coaep:kaHue ¥ CTPYKTYpPa IMCHUILIUHBI (MOIYJIs1)

3.1. Pacnipenenenne o0beMa TUCIUTUIMHBI (MOYJIS) TIO pa3zieinaM (Temam),
ceMecTpam, BiuaaM yueOHoU paboTsl M popMamM KOHTPOJIS
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O0beM JUCHHILIMHBI, aK. YaC.

KonrakTHas padora 00y4aro-
LIHXCSl ¢ penoAaBaTesieM

dopma
TeKyl1ero

Ne i/ HaunmenoBaHue Tem Beero | 1mo Butam yueoubix sansuii | CP KOHTpOJIs1 ycneBae-
MOCTH , IPOMEIKY-
JI JP | I3 |KCP TOYHOH aTTecTaluu
Ounasn ¢hopma odyuenusn
Tema 1 |IlonsaTue xauecTBa u yrpasie- 21 4 4 13 T, 0,1103,3
HUsI KAYECTBOM
Tema 2 |OnieHKa ypoBHS KauecTBa Mpo- 23 4 4 15 T, 0, 1103, 3
JOYKIUHU
Tema 3 | CratucTuueckue MeToJbl KOH-
TPOJS W yOpaBleHWs Kade-| 23 4 4 15 T, O, 1103, 3
CTBOM
Tema 4 |OcHOBHBIE METONbBI U MHCTPY- 23 4 4 15 T, 0, TI03, 3
MEHTBHI yIIpaBJIeHHUs Ka4eCTBOM
Tema 5 | Crangaptuzamus 23 4 4 15 T, O, I103, 3
Tema 6 |IIpoueccHblil NOOX0O B yIpaB- 31 8 8 15 T, 0, 1103, 3,
JICHUH KauyeCTBOM.
[TpomexyTouHas aTTecTanus 36 36 OKk3ameH
Bcero:| 180 28 - 28 36 | 88
Ouno-3aounasn popma odyuenusn
Tema 1 |IlonsTue xayecTBa U yrpasie- 22 2 4 16 T, 0, 1103, 3
HUS KAYeCTBOM
Tema 2 |OueHka ypoBHSI KayecTBa Mpo- 29 2 4 16 T, 0, 1103, 3
JOYKIUH
Tema 3 |CratucTHYECKHE METOALI KOH-
TPOJNE W yhpaBlieHWs Kade-| 24 2 6 16 T, 0, 1103, 3
CTBOM
Tema 4 |OCHOBHBIE METOZBI U MHCTPY- 24 2 6 16 T, 0, TI03, 3
MEHTHI YIIpaBJICHUSI KAYECTBOM
Tema 5 | Crangapru3saius 26 4 6 16 T, O, 103, 3
Tema 6 |IIpoueccHblit NOAX0 B yIpaB- 2 4 6 16 T,0,1103.3,D
JICHUU KaueCTBOM.
[TpomexxyToYHAsI aTTeCTalus 36 36 OK3ameH
Bcero:| 180 16 32 36 | 96
3aounaa hopma obyuenus
Tema 1 |IlonsTne xauecTBa u yrpasie- 30 4 26 T, 0,103, 3
HUS KAY€CTBOM
Tema 2 |OneHka ypoBHSI KauecTBa Mpo- 26 26 T, 0, TI03, 3
JOYKIUH
Tema 3 | CraTucTHUECKHE METOJBI KOH-
TpOJIE W YympaBlieHWs Kade-| 28 28 T, 0, 1103, 3
CTBOM
Tema 4 |OCHOBHBIE METOZBI U MHCTPY- o5 o5 T, 0, TI03, 3
MEHTBI yIpaBiicHHUs Ka4eCTBOM
Tema 5 | Crangapru3saius 30 4 26 T, O, I103, 3
Tema 6 |I[IpomeccHbIH MOIX0 B yIPaB- 32 4 o8 T, 0,103, 3,D
JICHUH KauECTBOM.
[IpomesxyTouHast aTTecTanus 9 9 OKk3amMeH
Bceero:| 180 8 - 4 9 [159




* [lpumeuanue: @opmvl mexyweeo Koumpoas ycnesaemocmu - onpoc (0O), mecmuposanue (T), npaxmuxo-
opuenmuposannoe 3adanue (I103), saoauu (), scce (3).

Pacnpenenenne ooObemMa IUCHUILIMHEI (B IEPEBOJE HA ACTPOHOMHYECKHUE YaACHI)

O0beM TMCUMILIMHBI, ACTP. Yac. dopma
KonrakTHas padora o0y4aro- TEKYIIEero
IHUXCH C npenoaaBaTejieM KOHTpO_]'[ﬂ yCl'[eBa-
Ne n/m HaumenoBanue Tem Beero | 10 BHIaM yuebHbiX 3ansThii | Cp eMocTH', NpoMe-
a1 JIP m |Kkcp JKyTOYHOM aTTe-
CTALUMHU
Ounasa ¢popma odyuenus
Tema | |IloHsTHE KayecTBa U yIpaBie-
HHS KAYCCTEOM 15,75 3 3 9,75 T, O, 1103, 3
Tema 2 |OneHka ypoBHSI KauecTBa Mpo-
f— 17,25 3 3 11,25 T, O, I103, 3
Tema 3 | CraTucTHYECKHE METOIBI KOH-
TpoJsi W ympaBieHus Kaue-| 17,25 3 3 11,25 T, O, 1103, 3
CTBOM
Tema 4 | OcHOBHBIE METOABI U HUHCTPY-
MEHTBHI YIIPaBJICHUS KAYECTBOM 17,25 3 3 11,25 T,0,1103,3
Tema 5 | Crangaprusanus 17,25 3 3 11,25 T, O, 1103, 3
Tema 6 |IIpoueccHblil NOOX0 B yIpaB- 2395 6 6 11.25| T.0.103.3.9
JICHUH Ka4ECTBOM. ' ' > >
[TpomexyTo4YHast aTTeCTaLHs 27 27 DK3aMeH
Bcero:| 135 21 - 21 27 66
Ouno-3aounan gpopma o0yuenusn
Tema 1 |[lonsTHE KayecTBa U yIpaBie-
HHS KA9eCTEOM 16,5 1,5 3 12 T, O, I103, 3
Tema 2 |OueHka ypoBHS KauecTBa Mpo-
—— 16,5 1,5 3 12 T, O, 1103, 3
Tema 3 |CratucTHYECKHE METOALI KOH-
TPOJs W ympaBjieHus Kaue-| 18 15 45 12 T, O, I103, 3
CTBOM
Tema 4 |OCHOBHBIE METOZBI U MHCTPY-
MEHTBI YIIPABJIECHMS KAYECTBOM 18 1,5 4.5 12 T,0,103,3
Tema 5 | Cranmaptuzanus 19,5 3 45 12 T, O, 1103, 3
Tema 6 |IIpoueccHblil NOAX0 B yIpaB-
LCHII KAYCCTEOM. 19,5 3 4,5 12 T, 0, 1103, 3,3
ITpoMexkyTOUYHAsT ATTECTAIIHS 27 27 DK3aMeH
Bceero:| 135 12 24 27 72
3aounan ¢popma odyuenusn
Tema 1 |[lonsTHE KayecTBa W yIpaBie-
HHS KAYECTBOM 22,5 3 19,5 T, O, 103, 3
Tema 2 |OueHka ypoBHS KauecTBa Mpo-
f— 19,5 19,5 T, O, 1103, 3
Tema 3 |CraTucTHYECKHE METOALI KOH-
TpOJs W ympaBieHus Kaue-| 21 21 T, 0, 1103, 3
CTBOM
Tema 4 |OcHOBHBIE METOIBI U MHCTPY-
MEHTHI YIIPABJICHNS KAYECTBOM 18,75 18,75 T,0,1103,3
Tema 5 | CranmapTusaus 225 3 19,5 T, O, 1103, 3




O0beM TMCUMILIMHBI, ACTP. Yac. dopma
KonrakTHas padora 00y4aro- TEeKyLIero
IIUXCH ¢ MpenoaaBaTesieM KOHTPOJISI yCreBa-
Ne n/m Haumenosanue Tem Bcero | 10 BHIaM y4eOHbIX 3ausTHit | CP | emocru’, mpome-
a1 JIP m |Kcp JKYTOUYHO# aTTe-
CTAHN
Tema 6 |I[IpouieccHblit OAX0 B yIpaB- 24 3 21 T, 0,1103,3,D
JICHUH Ka4eCTBOM.
[IpomexkyToYHas aTTeCTaIHs 6,75 6,75 DK3aMeH
Bcero:| 135 6 - 3 6,75 | 119,25

3.2. HaumeHoBaHue U coepkaHue pa3aesioB (TeM) TUCIUATLTUHBI

HaumenoBanue
pasnena (Tembl)

Copneprxanue pasjena (TeMbi)

Iloustue xkauecTBa
U yNpaBJICHUs Kaue-
CTBOM

CymrHocTh KadecTBa M ympasiieHuss uM. CollepkKaHHe KaTerOpHH «Kade-
ctBO». KagecTBo Kak 0OBEKT SKOHOMHUYECKOW MPAKTHKU IuBMIM3anun. Dop-
MHUPOBAHUE HAYYHO-TIPAKTHUYECKOTO MPOCTPAHCTBA MEHEHDKMEHTA U €T0 CTPYK-
TypHBIE 3JIEMEHTHI. BbIienenrne U KOHCOMUIAIUS TeXHUIECKOT0, SKOHOMUYE-
CKOT'0 U COLIMAJIBHOTO aCIEKTOB KAa4eCTBa B MNPOCTPAHCTBE MeHemxkMeHTa. Co-
BPEMEHHAs TPAaKTOBKA KATETOPHH Ka4ueCTBA.

3apoxaeHre MEHEKMEHTa KadecTBa B IKosie Teimopa: «IOIMyCKOBBII
MOIXO0J] ¥ MIa0JIOHBI, Hadana CTaHAapTH3aNy. «| yMaHHCTHYECKasD Tapaiur-
Ma MEHeDKMEHTa U ee TpeacTtaBuTenn. GopMupoBaHue MPOOIEMATHKH Ye0-
BEYECKOro (hakropa MeHEIKMeHTa KauectBa. [loctynatel JleMuHTra M SIIOH-
CKMII MeHeIXKMeHT KauecTBa. CraHoBnenne TQM — BceoOmiero ympasieHus
KauecTBOM. Poccuiickuii onbIT: «KauecTBo yepes cTanmapT.

Onenka ypoBHS Ka-
YecTBa MPOAYKINU

Buner niporieccoB. busznec-nporiecchl U qo0aBiIeHHAs IEHHOCTh TPOIYKTA.
«BHYTpeHHEe» U «BHEIIHEE» KaueCTBO. TeXHOJOTWYeCKHe WHHOBAITMH B Me-
HEJDKMEHTE KauecTBa Kak peanuzauus nukia emunra PDCA. Tpuana Ixy-
paHa — Ka4ecTBO B JWHAMUKE (TIPUHIIHIT TOCTOSHHOTO YIyUYIICHUs KayecTBa).
TQM — «pamouHas» KOHIICMIIUSI MEHEPKMEHTa KauecTBa. OCOOCHHOCTU pa3-
BUTHS MaJIbIX HMHHOBAITMOHHBIX MPEIIPHSITHI (OpraHu3aIuii).

WuaoBaumnoHHOCTh (hyHKIMU pa3BepThiBanus kadectBa (CPK — QFD) ¢ no-
3UIUH TPATUIMOHHOTO MapketwHra. Peammzanus QFD B Bume «J/loma kade-
ctBa». Moznens Kano — mpo¢win kadectBa mpoaykTa. beHUMapKuHr, KBaiu-
MeTpus, (PYHIIMOHAIIEHO-CTOMMOCTHON aHaJIU3 — POJCTBO M pasznuuus. [Ipuo-
PUTET OXKUJIAHWUH M MHTEPECOB MOJIb30BaTENsd B TpeOOBaHUsIX K poaykry. Co-
BPEMEHHEIE TITKOJIBI B3aUMOOTHOIIICHHM U CBSI3eH «3aKa3uMK-TTOCTABIITNK» U HX
BIUSHUE Ha BHelIHee (KOHEYHOE) KadecTBO mponaykTa. CHIKEHUE YpPOBHS
BHEIIIHETO0 KOHTPOJISL.

CraTHCTHYECKHE
METOABI KOHTPOJIS U
VIOpaBICHUS  Kaye-
CTBOM

OcCHOBHBIE TIOJIOKEHHS TEOPWUH Bapualuil. BeposTHOCTHBIN NPUHITUI
ynpasieHust mporeccamu. CTaTHCTHYeCKHe METOJbI KaK MCTOYHHMK 3HAHAU O
cocTostHMM ponecca. CeMb OCHOBHBIX CTaTHCTUYECKMX METO/MOB — aKLEHT Ha
CaMOKOHTPOJIE UCIIOJHUTENEN. Pob 1 MecTO 3KCIEpTHOM NMapagurMel B CTaTH-
CTUYECKUX METOJaX.

CratucThyeckue MeTOJbl B JIEATEIBHOCTH IO YIPABIEHHUIO MPOLECCaMHU.
Cratuctiueckoe MpluieHrne. OcTaTOYHbIA 3(PQEKT UCIOIB30BaHUS CHCTEMBI
Telinopa B ylnpaBiI€HUM Ka4eCTBOM U €r0 IIPOTHUBOIIOCTABICHHUE CTATUCTHYE-
CKOMY MBIIUICHUIO. [IepCIEKTUBBI CTATHCTUYECKOTO MBIILICHUS.

OCHOBHBIE METOMBI
u WHCTPYMCHTHI

[lepconan opranuzanuu kak «ieHHocTh Nely mo Jemunry. Opranu3anuoH-
HO-TICUXOQJIOTUYECKAsT M COIMOTEXHUYECKAsl JIOMUHAHTBHI YEIIOBEYECKOTO (hak-

9




YIpaBJIEHUA  Kadc-
CTBOM

TOpa MEHEHKMEHTa KadyecTBa. «BHyTpeHHWII pPBIHOK» H MapTHCHIATHBHOE
yIpaBJICHUE OpraHu3anuei. BaacTe, TMaepCTBO, A€IETHPOBAHUE TOTHOMOYHM,
MOCTOSTHHOE OOYy4YeHHE W pPa3BUTHE TEPCOHANA KaK XapaKTEPHBIC MPU3HAKU
«TyMaHHCTHYECKOTO» MEHEDKMeHTa kadecTBa. Kpyxkkm kadectBa — (opma
mpohecCHOHANBHON CaMOOpTaHM3aIlH TepcoHana. MOTHBAIIMOHHBIE TEOPHH B
MEHEKMEHTE KauecTBa. Poccuiickuil BapyaHT CUCTEMBI TPYAOBONH MOTUBALIUU
— «pomarka Jlanumycay.

Brmsiaue genoBedeckoro ¢akropa Ha KauyecTBO. PamxupoBaHMe COIMOTEX-
HUYECKUX CUCTEM. DPTOHOMUYHOCTH CPEJICTB, YCIOBHUM U MPOAYKTa YeJIOBEUE-
CKOW JesATEeIHHOCTH B MEHEKMEHTE KauecTBa. [lepcrekTUBEI aBTOMAaTH3alUU
MIPOM3BOJCTBA C IMO3WIMI COIMOTEXHHMYECKOTO acleKTa MEHE)KMEHTa Kade-
CTBa.

CrannapTuzanus

MupoBasi mpakTUKa CTaHAapTU3aluU. MeXIyHapoqHble OpraHu3alud B
cdepe cTanmaptusanuy. Posib MEeXIyHapOAHBIX CTAHAAPTOB CHCTEM YIpaBile-
Hus kadecTBoM (ctanmaptsl ISO cepun 9000) u comyTcTByromux cuctem. Ho-
MEHKJIaTypa JAEHCTBYIOIIMX METOJIUYECKHMX CTaHIapTOB B cepe KadecTsa.
TpeboBaHus K OpraHU3allMOHHBIM CUCTEMaM MeHeIDKMeHTa kadecTBa. CTpyk-
Typa CHCTEM KadecTBa. MHTerpupoBaHHbIE CHCTEMbl MEHEIKMEHTa Ha Oase
cucteMm kadectBa. CamMoayauT, BHYTPEHHUN W BHEITHUH ayIUT, cCepTU(UKALINS
CHUCTEM.

Pedopma oredecTBeHHOM cUcTeMbI cTaHmapTH3anun. 3akoH PO «O texHu-
YeCcKOM peryiaupoBaHud B P®y». KaTeropuu u COOTHOIIEHUE CONEP>KAHMS OC-
HOBHBIX HOPMATHBHBIX JOKYMEHTOB, nelcTByrOIUX B PO. [lepcrniekTuBel pas-
BHUTHSA HaHHOHaHBHOﬁ CHUCTEMBI TEXHUYCCKOI'O0 PEriIaMCHTUPOBAHUA U CTaHdap-
TU3alMM B KOHTEKCTE MI00ANM3aly MHPOBOTO PHIHOYHOTO HPOCTPAHCTBA
(rapMOHHM3aIIMM HOPMATUBHBIX JOKYMEHTOB, IPUHATHE MEXIYHAPOAHBIX HOP-
MAaTUBHBIX JOKYMCHTOB B KQ4€CTBC Ha]_II/IOHaJIBHLIX).

MecTo HMHTErpUpOBaHHBIX CHCTEM B MEHEKMEHTE KadecTBa. AKTyalb-
HOCTh MHTETPUPOBAaHHBIX HANpaBICHUH MeHexkMeHTa. Punocodus ycrodum-
BOI'0 pa3BUTHUA KaK OCHOBa MHTCrpanuu CUCTEM MCHEIKMCHTA. HepCHeKTI/IBLI
HWHTCTpali HOBBIX HaHpaBHeHI/Iﬁ MCHECI’KMCHTA B paMKaxX MCHC/DKMCHTa Ka-
YECTBA.

[Ipoueccusii  mon-
X0l B YIpaBICHUH
Ka4eCTBOM.

NuBectunnu B kauecTBo. LleHHOCTHBIN oaxon. PeIHOUHBIN KpUTEepuil «11e-
Ha-Ka4yeCTBO» M KOHKYPEHTOCIIOCOOHOCTE MPOAyKTa. TpaguIlMOHHBIN U COBpE-
MEHHBIN MOAXOIbI K PAaCHpPEEICHUIO 3aTpaT HAa KAaueCTBO MEXAY MPOU3BOIU-
TEJIEM U MOJIb30BATENH NMpoayKTa. [IpuopuTeT pa3BUTUS COBPEMEHHOI0 MOAXO0-
na. CylmHOCTh U OCOOCHHOCTH 3KCIUICPEHTHOW, BUOJICHTHOW, NMATUEHTHOW H
KOMMYTAHTHYIO CTpaTE€ruii ppIHOYHOTO ITOBEICHUSI.

Buner nedextoB u HecooTBeTcTBUIT npoaykTa. Kiraccudukanmonseie npu-
3HaKM pa3jieieHus 3aTpaT Ha kadecTBo. [IpuunHbl U cocTtaB u3nepxek. JuHa-
MHKa W3MEHEHUS BeNMWUYWHBI 3aTpar. CTPyKTypa W UCTOYHUKH WHBECTUIIUN B
KaueCTBO B COBPEMEHHBIX OpraHU3aIUiIX. «AWCOEPTrOBhIiD XapakTep U3IEPIKEK
Ha KQ4YECTBO B OPraHU3aLMsIX.
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4. @oH/1 OLIEHOYHBIX CPECTB MPOMEKYTOYHOM ATTECTALMH 10 JUCIUILINHE
b1.B.04 «YnpaBiieHne Ka4eCTBOM))

4.1. ®opMBI U METOJIBI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOU-
HOU aTTecTaluu

Texkymuii KOHTPOJIb SIBJSIETCS OJHUM M3 COCTaBIISIIOLIMX OLICHKHA KAadecTBa
OCBOCHHMsI 00pa30BaTeNIbHBIX IPOTpaMM, HAMpPaBICHHBIA HAa TMPOBEPKY 3HAHUM,
YMEHUN W HABBIKOB OOywaromuxcsi. OCHOBHBIMHU 3aJjadyaMU TEKYIIET0 KOHTPOJA
YCIIEBAEMOCTH SIBJISIETCS MOBBIIICHUE KAa4eCTBA UM MPOYHOCTU 3HAHHWM CTYJEHTOB,
pUOOpPETEHUE U PAa3BUTUE HABBIKOB CAMOCTOSITEIbBHOM pabOThI, a TAKXKE MOBBIIIIE-
HHUE aKTUBHOCTH CTYJACHTOB Ha 3aHATUSX. JJaHHBIA BUA KOHTPOJIS CTUMYIHUPYET Y
CTYJICHTOB CTPEMJICHUE K CUCTEMATHYECKON CaMOCTOSITEIBbHON paboTe Mo u3yue-
HUIO JUCHMIUIMHBL. TeKyluid KOHTPOJIb MPEJCTABISET COOON PEryysipHO OCy-
HIECTBIIIEMYIO TIPOBEPKY YCBOCHUSI yueOHOro Marepuana. JlaHHas oleHKa mpen-
noJjiaraeT CUCTEMaTUYHOCTb, HETIOCPEJCTBEHHO KOPPEIUPYIoLIasics ¢ TpeOoBaHUEM
MOCTOSTHHOT'O U HETIPEPHIBHOTO MOHUTOPUHTA Ka4eCTBA 00yUCHHUS.

OueHka 3HaHUWA, YMEHUA U HABBIKOB OCYIIECTBIISIETCS HA BCEX MpaKTHYeE-
CKUX 3aHATHUSX MO BceM dopmaM oOy4eHHs] B COOTBETCTBHUHU C IEISIMU U 3aJja4aMU
3aHATUA. TeKylni KOHTPOJIb 3HAHWM, YMEHUN U HAaBBIKOB OCYLIECTBIISETCS Ipe-
MO/IaBaTeJIEM IO YEThIPEXOAUTLHOM IIIKaJIe ¢ BHICTABICHHEM OIIEHKH B KypHale
ydeTa 3aHIATHH.

[IpomexxyTouHasi arrectanusi MPEACTaBIseT cCOO0N TpoLeaypy, MPOBOIM-
MYIO C IIEJIbIO OTIPE/ICTICHUS CTEIIEHN OCBOSHHUS 00yUaromUMHUC 00pa3oBaTebHON
MPOTPaMMBbl, B T.4. OT/ACJILHOM YacTH WUJIM BCEro o0bema yueOHOro npeaMera, Kyp-
ca, JUCIUIUIMHBI oOpa3zoBaTelbHOM mporpammbl. OHa mpoBoaAUTCS B (opMmax,
OIpEECHHBIX YYEOHBIM IJIAHOM, U B MOpsiaKe, ycranoBieHHOM PAHXul'C.

4.1.1. B xone peanuzauuy JUCHUIUIMHBI «Y IPABIECHUE KAYECTBOM) UCIIOJIb-
3YIOTCS CJIEIYIOIINAE METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YYarOIIMXCS:

— YCTHBIN OMPOC — 3aKIH0YAETCS B OCYLIECTBICHUN B3aUMOJACUCTBUS MEXKTY
IIPENOJAaBATENIEM U YYallMMHUCS, B XOAE€ KOTOPOTO IMPENOJaBaTeNlb MOJYy4aeT OT
CTYJACHTOB OTBETHl Ha 3apaHee CPOPMYIUPOBAHHBIE BOMPOCHI MO COACPKAHMIO
U3YYEHHOI0 MaTepHaa,;

— TECTUPOBAaHUE — y4eOHAasl TEXHOJIOTHsI, TTO3BOJISAIONIAs U3MEPSTh 3HAHMUA,
YMEHHSI U HABBIKM CTYACHTOB, COCTOSINAs M3 TECTOBBIX 3alaHuil M (QopMasin3o-
BaHHBIX NPOLEAYP MPOBEICHUS, OOPaOOTKH U aHAIN3a Pe3yIbTaTOB;

— 337]a4a - 3aKJI0YAETCS B BBINOJHEHUHN YUYAIIUMUCS JIEUCTBUI MM MBICIIH-
TEJIBHBIX OIepalnii, HapaBJICHHBIX Ha TIOCTH)KEHHUE LEH, 3aJJaHHON B paMKax 3a-
Jla4H;

— MPaKTUKO-OPUEHTUPOBAHHOE 33JaHUE — IPOOJIEMHOE 33aJJaHUE, B KOTOPOM
oOyuaroliemMycss  NPEAJaraloT  OCMBICIUTh  PEATBHYI  IPOQECCUOHAIBHO-
OPUEHTHPOBAHHYIO CUTYaILHI0, HEOOXOIUMYIO JUIsl PELLEHUS] ONPENEICHHON IpOo-
OJIeMBl, ¥, B TOM YHCJIE, IPEIJIOKUTH CBOU BapUAHTHI €€ PEIICHNUS;
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— 3CCe — CaMOCTOsITeNbHAsl MMCbMEHHAas paboTa Ha TeMy, MPeJJI0KEHHYIO
npernojiaBaTeneM (TeMa MOXKET OBITh MPEUIOKEHA CTYJEHTOM U COIJIacOBaHa ¢
IIPENoIaBaTesIeM), LIEJIb KOTOPOW COCTOUT B Pa3BUTHH HABBIKOB CAMOCTOSTEIbHO-
IO TBOPYECKOTO MBIIIJIEHUS U TUCBMEHHOTO U3JI0KEHUSI COOCTBEHHBIX MBICIIEH.

@DopMBI TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTH MO TeMaM (pasjernam) JIUCLHU-
TUJTMHBI:

Tema u/ wnu pasznen @DOpMBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTHU

Tema 1. IlonsaTue kauecTBa M ympamiceHHs | TecTUpoBaHUE

KaueCTBOM Ompoc

[IpakTHKO-OpMEHTHPOBAHHOE 3a/IaHNE
3agaun

Tema 2. OueHka ypoBHSI KadecTBa MPOAyK- | TecTupoBaHue

1105051 Ompoc

[IpakTHKO-OpUEHTHPOBAHHOE 32/IaHNE
3agaun

Tema 3. Craructuueckue METOIbl KOHTpOJs | TecTupoBaHue

U YIIpaBJIEHUS KaU€CTBOM Omnpoc

[IpakTHKO-OpUEHTHUPOBAHHOE 3a/1aHUE
3agauu

Tema 4. OcHOBHBIE METOJBI M1 UHCTPYMEHTHI | TecTupoBaHue

yIpaBleHHUS KAYeCTBOM Omnpoc

[TpakTHKO-OPUCHTUPOBAHHOE 33aHUC
3amaun

Tema 5. CranmapTuzanus TectupoBanue

Omnpoc

[IpakTHKO-OpUEHTHPOBAHHOE 3a/I1aHUE
3agaun

Tema 6. IIponeccHblil MOAXOA B ynpaBieHuH | TecTupoBaHue

Ka4yeCTBOM Omnpoc

IIpakTHKO-OpHEHTHUPOBAHHOE 3aAHUE
3agauu

Occe

4.1.2. IIpomexyTouHas aTTecTauys IO IWCIUIUIMHE «YIpPaBJICHUE Kaue-
CTBOM) MPOUCXOAUT B (OpME IK3aMEHaA.

DK3aMeH NPOBOAMUTCS IMOCPEICTBOM YCTHOTO OIpoca CTyAeHTa (Auaiora
IPEToIaBaTelIs CO CTYJIEHTOM), IIeJIb KOTOPOTO 3aKIJIF0YaeTCs B BBISBJICHUN WH]IH-
BHUIyaJIbHBIX JIOCTUXKEHUI CTYJIEHTa MO OCBOCHHUIO OCHOBHBIX MOJIOKEHUN AUCIHU-
IUTMHBI B 00beMe TpeOoBaHUM yueOHOM MPOTPaMMBI.

[Tpouenypa npoBeieHus FK3aMeHa NPe1yCMATPUBAET MOITYYEHUE CTYJEHTOM
Owtera (BKJIIOYAIONIETO 2 Bompoca U 1 MpakTUKO-OPUEHTUPOBAHHOE 3a/IaHHE), €TO
MOATOTOBKY B TeueHue 20-25 MUHYT, B MPOLECCEe KOTOPOUM CTYAEHT MOXET COCTa-
BUTH KOHCIIEKT OTBETa Ha BOMPOCHI, cojaepxariuecs B ouiere. [locie moaroroBku
CTYJIEHT OTBEYAaeT Ha BOMPOCHI, CHOPMYITUPOBAHHBIC B OMUIIETE, a TAKXKE MO Mepe
HEO0OXOAMMOCTHU Ha JOTOTHUTEIbHBIE BOITPOCHI.

ATTecTanus MPOU3BOAUTCS B COOTBETCTBUM CO IIKAJIOW OIICHUBAHUS pe-
3yJIbTaTOB 00y4eHus (MyHKT 4.3 HacTosIIel paboueil MporpaMmal).
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4.2. MaTeplflaJIl)I TEKYIIETr0 KOHTPOJIA YCIIEBAEMOCTHN oﬁyqammuxcsl

4.2.1. CpenctBa OIEHUBAHMS PE3YIbTATOB TEKYIIETO KOHTPOJISA

OueHuBaHve 3HAHUM, YMEHHUA U HABBIKOB M0 Y4e€OHOM JUCUHUILIIUHE
«YTpaBiieHuEe KaueCTBOM» OCYIIECTBIISIETCS TOCPEICTBOM UCIOJIb30BaHUS CIEIy-
IOIUX BUJOB OLIEHOYHBIX CPEJICTB:

- YCTHBIN OMpOC (B paMKaX MPAaKTUYCCKUX 3aHATHIA);

- BBINOJHEHUE TNPAKTUUYECKUX 3aJaHuil (pelieHus 3afad, MPaKTUKO-
OPUECHTUPOBAHHBIX 33JJaHHN);

- TectupoBanue (popma 3amaHusi U3 10 BOIPOCOB C BBEIOOPOM OJHOTO
NPaBUJIBHOTO OTBETa (OJMH BOMNPOC M YETHIPE-IIECTh BAapUAHTOB OTBETOB, W3
KOTOPBIX HEOOXOAUMO BEIOPATh OJINH) WIH HECKOJILKO IMPABUIIBHBIX OTBETOB);

- 3aJa4dl - BBHINIOJHEHHE YYAIIUMUCS JCUCTBUHA WM MBICIUTEIbHBIX
olrepanuii, HapaBJICHHBIX Ha TOCTHKEHUE LIEJIH, 33JJTaHHOM B paMKax 3aJauH,

- 3CCE - CaMOCTOSTENIbHAasl MUCbMEHHAsl paboTa Ha TeMy, MPEIOKEHHYIO
MPENO/IaBATEIIEM.

Yemuwiit onpoc.

YcTHbIE coOecenoBaHUs MPOBOJSATCS BO BpeMs MPAKTUYECKUX 3aHATUN. Te-
MaTHKa 00CYKJaeMbIX BOIIPOCOB COOECE0BAaHUS HE JIOJKHA BBIXOJUTH 332 PAMKH
OOBSBICHHOM JJI JAHHOTO 3aHATUS TeMbl. OOCYKIeHHE TUCKYCCHOHHBIX BOIPO-
COB CJIEZIyeT CTPOUTH TaK, YTOOBI BOBJICUYb B TEMY OOCYXACHHUS MAaKCUMaJIbHOE KO-
JMYECTBO OOy4arolUXCsl B IpyMIe, MPOBOAUTH Mapajulesid C YK€ MPOWIEeHHBIM
y4eOHBIM MaTEepHAIIOM ITaHHOW TUCIUIUIMHBI U CMEXHBIMH KypCamH, HaXOJIWUTh
yllagyHbIe IPUMEPHI U3 COBPEMEHHOU IeHCTBUTEIBHOCTH, YTO YBeTU4InBaeT d(dex-
TUBHOCTh YCBOEHMsI Marepuaina. [Ipu oLeHke ycTHOTro coOeceoBaHHUsl aHAIU3Y
MOJIEKUT TOYHOCTH (DOPMYIUPOBOK, CBA3HOCTh U3JIOKEHHSI MaTepHuaia, 000CHO-
BaHHOCTb CYXKJIEHUH, ONOpa Ha HOPMATHUBHBIE IOKYMEHTHI.

lIpakmuko-opueHmupoganHvle 3a0aHUsL.

OCHOBHOM 11€JIbI0 MPAKTUKO-OPUEHTHUPOBAHHBIX 3aJaHUIl SIBISETCS KOH-
TPOJb CTENEHU YCBOECHHs MPOWIEHHOTO MaTepuaja U paccMOTpeHue Hauboiiee
CIIO)KHBIX BOINPOCOB B paMKaxX TeMbl NpPaKTHUeCKOro 3aHsTus. IllpakTtuxo-
OpPUEHTHPOBAHHbBIC 3aJaHUS BBIMOJIHIIOTCS B (hOpME pElIeHUs] MPaKTUYECKUX 3a-
Ja4 ¥ pa30opa MpakTUUECKUX CUTyalnH.

B ciyyae BO3HUKHOBEHHUSI 3aTPyAHEHUN B XOJI€ BBIITOJIHEHUS IPAKTHUECKOTO
3aJJaHusl OMpeJesieTcss TeXHOJIOTHs PEIIeHUs 3aJaud U 00CYXAaroTcsi HanboJee
CTIOPHBIE BOIPOCHI MTPAKTUIECKON cuTyanuu. [Ipu orieHKe pemeHus: mMpakTHIeCKUX
3aJlay MPOU3BOJUTCSA aHAIU3 JIOTUYHOCTH PEUICHUS! U MPABWIBHOCTU OTBETA, 3HA-
HUS TexXHonoruu peuieHus. [lpu ouenke paz0opa NpaKTUYECKUX CUTyalud MPOU3-
BOJMUTCS aHAJIU3 JIOTUYHOCTH pa30opa CUTYyalMH, MPaBUILHOCTH M MOAPOOHOCTU
apryMeHTaIluu €€ PeLICHUSI.
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3aoaua.

DTOT METOJ MO3BOJIAET MPOBEPHUTHh HE TOJIBKO 3HAHUS, HO U CPOPMHUPOBAH-
HOCTh YMEHUH oOywaromierocs. Kaxkaplil ydamuiics caMOCTOATEIbHO PEIIAET 3a-
navy B TedyeHue 10 MUHyT.

Icce.

I{enpro BBIOIHEHUS 3CCE SBIAETCS 3aKPEIUICHHUE MPOMIEHHOIO Marepuaa,
COBEPILICHCTBOBAHNE HABBIKOB IIOMCKA, aHAJIM3a U INPEACTABJICHUS Marepuania Io
KOHKPETHOM Ipo0ieMe 3KOHOMUYECKON TEOPHH.

B npornecce BbINOIHEHNSI KOHTPOJIBHON paboThI (3cce) CTYAEHTY HE0O0X0aU-
MO PELINTH CIEIYIOIINE yueOHbIE 3aJauH:

1. PaccMOTpeTh KIIFOUEBBIE KATETOPUU U MOHATHS 110 HCCIEAyeMOn pooie-
M€ U JaTh UX CYIIHOCTHYIO XapaKTEPUCTHUKY.

2. Iloka3aTp, Kakyr0 SBOJIIOLHUIO MTPETEPIICIIN UCCIEYEMBIE SIBICHUS U MPO-
IIECChI PKOHOMHYECKON JeHCTBUTEIBHOCTH.

3. OueHuTh COBPEMEHHOE COCTOSIHME MPOOJEMBI CO BCEMH NPHUCYUIUMU €M
CJIIOHOCTSIMU M TIPOTUBOPEYHSIMH, MOJITBEPAUB CBOIO TOUYKY 3PEHHUS CTATUCTHYE-
CKUM U (PAKTOJIOTHUECKUM MaTEPHATIOM.

4. Caenatb caMOCTOSATENBHBIM BBIBOJ IIO PE3YyJIbTaTaM CBOETO MCCIIEIOBA-
HUSL.

CTpYyKTYypHO 3cC€ COCTOUT U3 OCHOBHOM 4acTH (KOTOPYIO HE CIENYET CTPYK-
TypUpOBaTh 1O TJIaBaM, BoIpocaMm Wiu naparpadam), 3akitouenus (2-3 abzama) u
CIIMCKA JIUTEPATYPBHI.

O6bem paboThl 4-5 cTpanui] Tekcta dopmara A4 (He cuuTas TUTYJIBHOTO
aucTa u cnucka aureparypsl). llpudt - Times New Roman, uarepsan — 1,5.

Ha BeimosiHeHne 3cce 00bIYHO OTBOJIUTCA OJIHA - IBE HEJEINH.

Tecmuposanue

JlaHHbIE HMCHOBITAHUS MPEIONAraloT Ha OCHOBE OLICHKM YpPOBHS 3HaHUU,
YMEHUN M HABBIKOB, MOJYYEHHBIX OOYYAIOMIMMUCS B TEUEHHUE CEMECTpa U COOT-
BETCTBHE MPHUOOPETEHHBIX JTUYHOCTHBIX U MPO(ECCUOHATBHBIX KAa4eCTB CTYJICHTA
LIEJIEBbIM YCTaHOBKaM AMCLMIUIMHBL. B COOTBETCTBHE C KaJCHIApHBIM IUIAHOM
JUCHMIUIMHBL (MyHKT 3.1) OCyIIECTBIISIETCS TECTHUPOBAHHE MO TEMaM H3ydaeMou
JUCUUIUIMHBI, KOTOPBIE MPOBOJATCA B 4Yachl NMPAKTHYECKUX 3aHATHHA, B MHCbMEH-
HOM (opme.

TecTbl coCTaBiIEHBl C YY4ETOM JIEKIMOHHBIX MAaTE€pUalOB MO KaXIOH TeMe
JUCIUMIUIMHBL. [1o KaXIoMy TekylieMy KOHTPOJIIO UMEIOTCS 3 BapHaHTa 3aJaHuil,
KaXKJ0€ U3 KOTOPBIX BKIItoYaeT 10 BOMpoCoB.

Llens — mpoBepka 3HaHUN (HaKTHUECKOro MaTepuana U yMEeHUl, chopMHUpo-
BAaHHBIX y CTYJIEHTOB BO BpeMs MPAKTUYECKUX 3aHSATUN U CAMOCTOATENIbHON pado-
THI.

TecT BbINOJHSACTCA HA UHAUBUAYAIbHBIX OJaHKaX, BbIIABAEMBIX MPENO/1aBa-
TeJeM, U CAaeTcsl eMy Ha mpoBepky. [locie mpoBepku Tecta orjiamaercs ee pe-
3yJbTar.
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4.2.2 IlIkanel OEHUBAHMS PE3YJIbTATOB TEKYIIETO KOHTPOISA

[IIxana OoLleHUBAHUA PE3YIBTATOB YCTHBIX ONPOCOB HA NMPAKTUYECKUX 3aHS-

TUIX
O0o03HaueHUA .
dopmynupoBka TpeOOBaHUN K CTETICHH OCBOCHHUSI TUCITUTLIAHBI
Mudp. | Ouenka
2 Heyn. | CrymeHT moka3bIBacT HEJOCTATOYHBIC 3HAHUS IIPOIPAMMHOI0 MaTepHualia, He

CIOCOOEH apryMEHTHPOBAHO U IOCJIEI0BATENBHO €0 U3JIararh, JOMyCKaeTcs
rpyOble OIMOKM B OTBETAX, HEMPABUJIHLHO OTBEYAET Ha MOCTaBJICHHBIH BO-
MIPOC UJIU 3aTPYJIHSETCSI C OTBETOM

3 VnoBn. | CTyleHT MOKa3bIBaeT JAOCTATOYHBIE, HO HE INTyOOKHE 3HAHUS MPOrpaMMHOIO
Marepuaia; Mpu OTBETEe HE JOIMYCKAeT TPyOBIX OMIMOOK HIIM MPOTUBOPEYHUH,
OJIHaKoO B (hOpPMYJIMPOBAHUU OTBETA OTCYTCTBYET JIOJKHAS CBSI3b MEX]y aHa-
JU30M, aprymMeHTauuerd W BbIBOJaMU. [ IOJIy4eHMs MPaBWIBHOIO OTBETA
TpeOYIOTCSl YTOUHSIOIINE BOIIPOCHI

4 XOp CTy,Z[eHT IIOKAa3bIBaACT FJ'IY6OKI/IG 3HaHUA MaTCpuajia, rpaMOTHO €ro HU3J1aracr,
JIOCTAaTOYHO IIOJHO OTBEYACT HA ITOCTaBJICHHBIM BOIIPOC U OOIOJIHUTCIIBHBIC
BOIIPOCHI, YMECIIO Q)opMyanyeT BBIBOJIBI. B TO ke BpEM:A IIpU OTBETC HOITYC-
KacT HCCYIICCTBCHHBIC TOT'PCIIHOCTH

5 Otn. | CTyzneHT moKa3bIBaeT MOJHbBIE U MTYOOKHE 3HaHHS MPOrpaMMHOI0 MaTepuara,
JIOTUYHO U apFYMeHTI/IpOBaHO OTBCYACT HaA HOCTaBHGHHBIfI BOHpOC, a TaKxXe
JIOTIOJIHUTEJIbHBIE BOIPOCHI, NTOKA3bIBAET BBICOKMI YPOBEHb TEOPETUUYECKUX
3HAHUH.

[Ilkama oueHUBAaHUS PE3YJIbTATOB IPAKTUKO-OPUEHTUPOBAHHBIX 33IaHUU
(pemeHust MPaKTUYECKUX 3374, pa30opa MPaKTUUECKUX CUTYaIlMil) Ha MpaKTU4e-
CKUX 3aHSTHIX

0O0o3HaueHusd

q)OpMy.]'II/IpOBKa Tpe60BaHPII>i K CTCIICHU OCBOCHHA JUCIHUITIIMHBI

[Mudp. | Ouenka

2 Heyn. | CrymeHT HenpaBUJIBHO peliacT MPAKTHYECKYIO 3a/ady, He JeacT BBIBOIOB
10 €€ pe3yJIbTaTaM, He MOXET OOBSCHUTh TEXHOJIOTHIO €€ PEIICHHS, TOKa3bI-
BAa€T IIOJHOC HE3HAHUC TCOPCTUUCCKHUX ACIICKTOB, Ha AJOIIOJHHUTCIIBHBIC,
YTOYHSIONINE BOIPOCHI HE OTBEYAET.

3 VYnoBn. | CTyaeHT J0IyCKaeT HECKOJbKO HE3HAYMTENIBHBIX OIMMMOOK B PEIICHUH TPAK-
TUYECKOM 3aj]auu, JIEIaeT HETOJIHbIE BBIBOJIBI TI0 €€ pe3ysbTaraM JIn0o Hemlo-
CTAaTOYHO apTyMEHTHPYET CBOE PEIICHUE; OTBEYAECT HA BOMPOC O TEXHOJIOTHH
€€ pelleHHs], HO MPU OTBETE JOMYCKAET HETOYHOCTH, YTO TPEOyeT JTOMOIHU-
TEJTBHBIX BOIIPOCOB.

4 XOp CTy,Z[eHT JIOTUYHO W NPAaBUIIBHO PCIIACT NPAKTUYCCKYIO 3a41avy, ACIACT rpa-
MOTHBIC BBIBOJBI IO €€ pE3yjibTaTaM, OTBEYACT HA BOIIPOC O TCXHOJOIWH €€
pemiCHus, JOCTATOYHO apTryMCHTHUPYCT CBOC PCIICHUEC, HO IIPU OTBECTC JOITYyC-
KacT NOTPCHIHOCTH.

5 Ot CTy,Z[CHT JIOTUYHO W NPAaBUIIBHO PCIIACT NPAKTUYCCKYIO 3a71avy, ACIACT rpa-
MOTHBIC BBIBOJIBI IO €€ PE3yJIbTaTaM, IMOJJHO OTBE€YACT HAa BOIIPOC O TEXHOJIO-
1 €¢ PCIICHMUA, HOIIpO6HO APTYMCHTUPYCT CBOC MHCHUC CO CCBIJIKAMH Ha
HOPMY 3aKOHa, IOKAa3bIBACT XOPOIIEC 3HAHUC TCOPECTUUCCKHUX ACIICKTOB.
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[Mxana OLCHMUBAHM:A PE3YJIbTATOB TCCTUPOBAHMA HA NPAKTUUCCKUX 3aHATUAX

O6o03HaueHus Doby 5 .
Lindp. | Onena PMYTHpPOBKA TPeOOBAHUI K CTETICHH OCBOCHHUS JUCIUILTAHBI
2 Heyn. | Menee 50% npaBHIIbHBIX OTBETOB
3 Ynosn. | 50 — 64% npaBUIILHBIX OTBETOB
4 Xop. | 65— 84% npaBUILHBIX OTBETOB
5 Otn. | 85— 100% npaBHIIbHBIX OTBETOB

[IIxama oeHMBaHUs pPE3yIbTATOB ICCE

dopmynupoBka TpeOOBaHUN K CTETICHH OCBOCHHUSI TUCITUTLIAHBI

PaboTa umeer oTaenbHbIe YAaCTH, KOTOPBIE B JIOTHYECKOE LIEJI0€ HE CBSI3aHBI.
Llenmu orpanmvensl. Hemocrarounoe monnManue (GaxkroB u npodiem. [Tnoxo
nogo0pana aureparypa. Tema He packpbiTa. Pabota He coOTBETCTBYET 00Be-
MY U Ka4eCTBY

B pabote BuaHO CTpeMIICHHE aBTOpa K LETOCTHOCTH pabOThl 1 0OOCHOBaHHUE
BEIBOZIOB. basa HaHHBIX M MCTOYHHUKOB mocrarouHa. CTHMIIb OIMCaTEIbLHBIA
WM peKoOMeHJaTenbHbli. HEMHOr0 MOBEpXHOCTHBIX MJIM HEA/IE€KBATHBIX CYX-
JIeHUM

TekcT HamMcaH rpaMOTHBIM SI3bIKOM, OIIMOOK O4YeHb HeMHOro. Llenu u 3ana-
YU BIIOJIHE PACKPBITHI, B OCHOBHOM COOTBETCTBYIOT TeMe. Llenu sicHbI, peann-
CTHYHBI U a/IeKBaTHBI TeMe. Pabora 1ienpHasi, nocieaoBaTeaIbHO 000CHOBBIBA-
eT IpearaeMblii BbIBOJ. XOpOIIO MOJ00paHbl JaHHBIE M UCTOYHHUKH, Ipa-
BWJIBHO HCIONB3YIOTCA (hakThl. IlpuMeHsieTcs OOBSACHUTENBHBIM CTHIB, C
2JIEMEHTaMU KPUTUYECKON MHTEPIPETALUN

O0o03HaueHUsA
Hudp. | Ouenka
2 Heyn.
3 VoBi.
4 Xop.
5 Ot

Pabora HammcaHa rpaMOTHBIM M IMpPaBWIbHBIM s3bIKOM. Llenu moctaBiieHsbl
SCHO BCECTOPOHHE PaCKpBIThI M IMOJHOCTBIO COOTBETCTBYIOT Teme. Pabora
MMEET JIOTHYECKYIO CBSI3aHHOCTb U LI€JIbHOCTh, XOPOIIO OOOCHOBAHBI BHIBO-
Ibl. JIaHHBIE M MCTOYHMKM TIIATENBHO NMPOJYyMaHHbI, KBaJIU(HUIMPOBAHHBIE
CCBUIKHM Ha UCHOJIb3yeMYIo JuTepatypy. CTHIIb U MOJIX0A B pabOTe COAECPIKUT
AQHAINTUYECKUHN MOJXO, MPEICTABICHHS U HHTEPIPETALIMA KPUTHYHbI

4.2.3. TunoBble KOHTPOJIbHbIE 32JaHUS UM UHbIe MaTePHAJIbI, HE00XO0-
AUMBbIe JJI1 OeHKU 3HAHNH, YMEHNH, HABBIKOB M (MJIM) ONbITA AeSATEeJbHOCTH

Tumnosbie OLIEHOYHBbIE cpeacrea 1mo TeEMeE 1 «IlonsiTHe KavecTBa H
YIIpaBJICHUA KAYE€CTBOM».

Yemmuuwiii onpoc:

1. PackpoiiTe CyIIHOCTb KayecTBa 1 OCOOCHOCTUYIPABICHUS M.

2. CozxeprkaHue KaTeTOPHUU «KadyeCTBOY.

3. KauecTBO Kak 00BEKT SKOHOMUYECKOH MPaKTHUKH LUBUIM3ALNH.

4. ®opMHpOBaHHE HAYYHO-TIPAKTHUECKOTO MPOCTPAHCTBA MEHEKMEHTa M €ro CTPYK-
TYpHBIE 3JIEMEHTHI. BbleneHne U KOHCOIMAALUUs TEXHUYECKOI0, SKOHOMMUYECKOTO U COLMAIIb-
HOT'O acCleKTOB KaueCTBa B IPOCTPAHCTBE MEHEKMEHTA.

5. CoBpeMeHHas TPaKTOBKA KaT€rOpUH KauecTBa.
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6. 3apokeHre MEHEeKMEHTa KadyecTBa B IIKoye Teiyopa: «IOMyCKOBBIM» MOAXOJ H
11a0JI0HbI, Hayalla CTaH1apTH3AIUH.

7. «'ymaHucTHYeCKas» Napajurma MEHEJDKMEHTA U €€ MPEICTaBUTEIH.

8. ®opMmupoBaHue IpoOIeMaTUKU YeJIOBEUYECKOro (hakTopa MEHEPKMEHTa KayecTBa.

9. Iocrynare! JleMuHTa U ATMTOHCKUI MEHEIDKMEHT Ka4eCTBa.

10. Cranosiieane TQM — BceoOmiero ympaBieHHs KauyeCTBOM. POCCHHCKHUI OTIBIT:
«KauecTBO uepes cranmapT».

Tecmuposanue
1. B nacrosimee BpeMs I€UCTBYeT MOHIATHE KavyecTBa, onpenenaeHHoe cranaaprom MCO ce-

puu 9000:

a) «KauecTBo — CTeNeHb, C KOTOPOW COBOKYIMHOCTh COOCTBEHHBIX XapaKTEPUCTUK
BBITIOJIHSIET TPEOOBAHUSY;

0) «KauecTBO MpOIYKIIMN — COBOKYITHOCTh CBOMCTB MPOAYKIIUU, O0YyCIaBIMBAIO-
[IUX €€ MPUTOJHOCTh YIOBJIETBOPSTH OMPEACIICHHbIE TOTPEOHOCTH B COOTBETCTBUU C €€
Ha3HAYEHHEM,;

B) «KauecTBO — COBOKYITHOCTh XapaKTEPUCTUK O0BEKTA, OTHOCSIIUECS K €ro CIo-
COOHOCTH yZIOBJIETBOPATH YCTAHOBIIEHHBIEC U MIPEIOIaraeéMble IOTPEOHOCTH.

2. Mopenb Kano Bkimtouaet B ce0sl ClIeAyIOIINE TPYIIIbI XapaKTePUCTHK:
a) KOJIMYECTBEHHBIE, CIOPIPU3HbIE XapaKTEPUCTUKH;
0) o0s13aTeNbHbIE, CIOPIPU3HbIE XapaKTePUCTHUKH;
B) 00si3aTebHbIE, KOJIMYECTBEHHBIE, CIOPIIPU3HBIE XapaKTEPUCTUKH.

3. VYmpasienue mpoiieccaMd Ha OCHOBE NMPUMEHEHHS CTATUCTUYECKUX METOJIOB BIICPBBIC
TIOSIBUITUCH:
a) B paze OTOPaKOBKU;
0) B (pa3e KOHTPOJIS Ka4eCTBa;
B) B (haze ynpaBJIeHHs KAaUeCTBOM.

4. TlepBble mpodeccuoHanbl B 00JIaCTH KayecTB (MHCHEKTOPHI WJIM KOHTPOJEPHI) MOSBU-
JINCB:
a) B haze OTOPaKOBKY;
0) B (paze KOHTPOJIS Ka4eCTBa;
B) B (haze ynpaBJIeHHs KaUeCTBOM.

5. [leiictBytomias B Hactosiiee Bpems Bepcust crangaptoB MCO cepun 9000 nosiBunace B:
a) 1987 r.; 0) 1997 r.; B) 2005 .

6. B HacTosIiee BpeMs B pa3BUTHIX CTpaHaX MPUOPUTETAMHU SBIISIOTCS:
a) KauecTBO (pUpPMBI;
0) KaueCcTBO MPOU3BO/ICTBEHHBIX MTPOIIECCOB;
B) Ka4eCTBO KHU3HHU.

7. TQM (Total Quality management) — sto:
a) KOMIUJIEKCHAsI CHCTeMa YIpaBlieHUs, HalleJIeHHasl Ha MOCTOSHHOE COBEpIIEH-
CTBOBAHWE Ka4eCTBA HA OCHOBE Y4aCTHUS BCEX COTPYAHUKOB OpPraHU3AINY;
0) MOAXO0Jl K BOBJICUCHUIO COTPYIHHUKOB KOMITAHUU B TIPOIECC COBEPIIICHCTBOBA-
HUS Ka4yecTBa;
B) CHCT€Ma B3aMOOTHOIICHHH MMOCTABIIUKOB U IOTPEOUTEICH.
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10.

11.

12.

13.

14

15.

['TaBHBIMM COCTABJISIOIIMMH KauecTBa MPOAYKTA SBJISIOTCS:

a) TEXHUYECKHE XapaKTePUCTHKHY;

0) 6€30IacHOCTh U HAJICKHOCTD;

B) TEXHUYECKHE, ICTETUYECCKHE, IKOJIOTUYCCKUE XAPAKTEPUCTUKHU, O0E30MaCHOCTh
1 HaJIC)KHOCTbD.

ITponemypsr poka-yoke ucmonb3yrorcs:
a) TOJIBKO B IIPOU3BO/ICTBE;
0) TobKO B chepe ycayr;
B) U B POM3BOJICTBE, U B cpepe yCiyr.

[Momxox TQM o3HauaeT, 4TO KaueCTBO 0OECIIEYMBACTCS M COBEPIICHCTBYETCS:

a) Ha CTaIUAX MPOEKTUPOBAHUS U TPOU3BOCTBA,

0) Ha cTagusIX MPOSKTUPOBAHMS, TPOMU3BOACTBA U TOCIETIPOAAKHOTO 00CITy)KHBa-
HUS;

B) Ha CTaJUsX MAPKETUHIOBBIX UCCIIEIOBaHU, IPOEKTUPOBAHUS, IPOU3BOJICTBA U
MOCIEPOAAKHOTO O0CITYyKMUBAHHUS.

B peanuzanuu noaxona TQM yuacTtByroT:
a) BCE CITYXOBI M MOpa3IeJICHIS] KOMITAHUY;
0) TONBKO ClTy’k0a KauecTBa;
B) PYKOBOJICTBO KOMITAHHH U CIIy’k0a KadecTBa.

DddexTuBHOCTh MOAX0Ma TQM 3aBUCHT:
a) B IEPBYIO 04Yepeb OT MEHEKEPOB CPETHETO 3BEHA;
0) B MepBYIO 04Yepelb OT PYKOBOJICTBA KOMITAHHH;
B) B TIEPBYIO OU€pe/ib OT CIY>KObI Ka4yeCTBa B KOMITAHHU.

Buenpenue nogxona TQM tpebyer (BbiOepuTe HEBEPHBIH TE3UC):
a) HETMPEPHIBHOTO COBEPIICHCTBOBAHMS BCEX MPOIIEYP H MPOIECCOB B KOMITAHUH;
0) yBeJMYEeHHE YKcia olepaluidi KOHTPOJIS B XOZA€ NMPOU3BOJCTBEHHBIX IMpOIEeC-
COB;
B) BOBJICUEHHs U O0yUYEHMsI BCETO IepCOHaa;
') MOHUTOPHHTA ITOCTABIIMKOB M KA4eCTBA WX MPOIYKIIUH.

. Anst peanuzanuy NpUHIMIA TPUHATUS PEIISHUH, OCHOBAHHOTO Ha (paKTaX, UCIOIb3YIOT-

csl:
a) CTaTUCTUYECKHUE METO/IBI;
0) umkn Jlemunra;
B) cucrema llIuHrO;
r) benchmarking.

OcHOBHast MBICITb TTOCTYJIaTOB JleMHHTIa 3aKIII0YaeTCsl B TOM, YTO HEOOXOIUMO:
a) n30aBUTHCS OT HEPAJAUBBIX PAOOTHUKOB;
0) IpoBecTH KOPPEKTUPOBKY BCEW CUCTEMBI yIPaBJICHUS] KOMIIAaHUEH;
B) Y)KE€CTOYUTH KOHTPOJIb BCEX MPOIIECCOB B KOMITAHUH.
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16. IlpuunHoii cepTudUKaLUU CUCTEM MEHEIKMEHTa KaueCTBa POCCHMUCKUMU MPENPUATHS-
mu 1o UCO 9000:2005 siBnsieTcst (BbIOEpUTE HEBEPHBIN TE3HC):
a) 00eCIIOKOCHHOCTb COCTOSTHUEM OKPYXKAroIlel cpe/ibl;
0) TpeOOBaHME KIUEHTOB;
B) IIEPCIEKTHBA POCTAa KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUH.

17. Crparuduxarys 1aHHBIX MOXKET HCIIOIH30BaThCs (BBIOSPUTE HEBEPHBIN TE3HUC):
a) COBMECTHO C TUCTOTpaMMaMH;
0) coBMecTHO ¢ auarpammamu [lapero;
B) TOJIbKO CAMOCTOSTEIBHO.

18. Kontponupyemoe COCTOSHUE Ipoliecca Ha KOHTPOJBHOM KapTe OTpa)xaroT CIeAyIOLIHe
KpUTEPUHU:
a) OTCYTCTBUE CEpUi U TPEHIOB;
0) BBIXOJ] TOUEK 32 KOHTPOJIbHBIE IPAHUIIBI;
B) IEPUOAUYHOCTD;
I') YIOPSI0YEHHOCTh B PACIOJIOKEHUU TOYEK.

19. 3arpatbl Ha Ka4eCTBO — 3TO:
a) 3aTpaTthl, KOTOPbIE HEOOXOIUMBI JIJIsi OOCCIICUCHHUS YIOBJICTBOPSHHOCTH KITUCH-
Ta;
0) 3aTpaThl Ha BHYTPEHHUI U BHEIIHUIA OpaK;
B) 3aTpaThl Ha ()YHKIIMOHUPOBAHUE CITYKObI KauecTBa B KOMITAHUH.

20. Cucrema Teiinopa BriepBbie ObUIa BHEAPEHA!
a) 1905 0) 1949 B) 1951 r) 1964 1.

21. Iuxn JleMuHra — MOJeIb yay4II€HHs, BKIIOYAET:
a) TUTAaHUPOBAHKE, OCYIIECTBIICHUE YIIPABICHHUS KAYECTBOM;
0) TIIaHMPOBAaHUE KAauyeCcTBa,
B) IUIaHUPOBAHHE, OCYIIECTBIICHHE, KOHTPOIb (aHANMM3), ICHCTBUE YIPaBICHHEM
Ka4eCTBOM.
22. 3akoH, yctaHaBnuBatomuii nepeuens HJ[ B PD:
a) ¢enepanbHblil 3aK0H «O KauecTBe U 0€30MACHOCTUY;
0) denepanbHbIil 3aKOH «O TEXHUUECKOM PEryIUPOBAHUNY;
B) (enepanbHblil 3akoH «O 3aIuTe npaB MoTpeduTenein».

23. YUro takoe MCO (ISO):
a) MeXyHapO/IHAsl OPTaHU3aIMsI [T0 CTaH/IapTU3AINY;
0) MeXXayHapoIHAs IEKTPOTEXHUYECKast KOMUCCHS;
B) MEXyHApOIHas J1abopaTopusl.

24. Yto takoe «cepust 1SO-9000»:
a) makeT JOKYMEHTOB;
0) cTaHmapThl IO 00ECTIEYEHHIO KaUeCTBa;
B) CTaHJAPTHI HA MPOAYKIIHIO.

25. Poccranapt — 970!
a) OpraHu3aIus 1Mo cepTUUKAIMHN TPOTYKITUH;
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0) opraHu3aius MO YIpaBICHUIO CTaHAAPTH3AIUEH, METPOJIOTHEH 1 cepTHdUKa-
UEH;
B) OpraHu3aIlys Mo YIPaBICHUIO OXPaHON OKPYXKAIOLIEH Cpe/Ibl.

26. IIpuHIMIIBI, TOJIOKEHHBIE B OCHOBY CEpTH(HKAIINN KaueCTBa:
a) KOHQUIEHITNATBbHOCTD;
0) 10OPOBOJILHOCT;
B) KOH(UICHIMATIBHOCTh, JOOPOBOJIBHOCTh, OOBEKTUBHOCTH, BOCIIPOM3BOIH-
MOCTb, UH()OPMATHBHOCTD.

27. Kakuie KOHIICTIIUY MOBHINICHUS KaueCTBa CYIIICCTBOBAIM B HAIIICH CTpaHe:
a) Konnenmus BUII (6e31edekTHOr0 M3roTOBICHHUS TPOIYKIIUN);
06) KAHAPCIIU (kauecTBO, HAAEKHOCTh, PECYPC C MEPBBIX U3IEIU);
B) KAHBAH;
r) KCYKIL

28. Kakumu crannapramu P® nonp3yrores ceityac 1yt cepTUGUKAIIMHE CUCTEM KauecTBa:
a) TOCT P MCO 9000 — 2001,
6) 'OCT P CO 9001 — 2001;
B) 'OCT P UCO 9004 — 2001;
r) TOCT P MCO 9000 — 2008;
1) TOCT P 1CO 9001 — 2008.

29. B yem pazuuna mexay MC MCO 9001 u I'OCT P CO 9001:
a) pa3HUIIbI HET;
0) 3TO pa3HbIE JOKYMEHTHI;
B) 'OCT P UCO 9001 — st0 ayrenTrunsiii nepesox MC NCO 9001.

30. OCHOBHBIM HOPMATHUBHBIM JOKYMEHTOM JUISI TIOATBEPKIACHUS COOTBETCTBUS MPOIYKIIHH
B HacTosiee Bpems B cooTBeTCTBUU ¢ D3 «O TeXHUYECKOM PeryIupOBaHUN SBIISETCS:
a) TOCT;
0) TEXHUUECKUI perjJaMeHT;
B) Canllumn.

3aoaua.

Bagaua 1.

[TousiTHE «ympaBieHHE KAa4eCTBOM» CJIOKHO M MPOTHBOpeurBO. OO 3TOM CBUACTENb-
CTBYIOT JICCATKHM KOHIICTIIIMK U ONpECICHU MEHE/PKMEeHTa KadectBa. B mx umcne: TQM, total
quality management — BceoOrmiee ympasienue kadectsom; MM, total manufacturing manage-
ment — BceoOmmii Mpou3BOACTBeHHBIN MeHekMeHT; TQT, total quality transformation — mosiaoe
npeoOpa3oBanue kauectBa;, 1Q&PM, total quality and productivity management — mosHoe
yIpaBJICHUE KaueCTBOM U Tpou3BoauTenbHOCTHIO; MQI, management for quality improvement —
MEHEDKMEHT B IIeJIIX yaydineHus kadectsa, QSM, quality system management — MeHeKMEHT
cucteMsbl kauectBa; QAS, quality assurance system — cucrema obecrieueHnus kadectsa; QS, qual-
ity system — cuctema kauectBa; QC, quality control — ynpaBnenue kauecTBOM U IpyTHeE.

Yem MOXHCHO 00BACHUMb MaKoe MHO2000pasue nooxo008?

Kakue ycunus npeonpunumaromcs cneyuanucmamu Ha MelcOyHapoOHOM YposHe O
VHUpUKAYUYU MEPMUHONO2UU, NPOYECCO8 U AGLEHUI 8 OaHHOU obracmu?

N3yunte nonstue «kBamumeTpusi»? KakoBa posib 3TOM HaykKu B MOJATOTOBKE MEHEIKE-
poB?
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IIpaxkmuko-opuenmuposanuvle 3a0aHUsl.

1. O3nakomuThbCs ¢ noctpoeHueM u cojepkanueM 'OCToB cucreMsl oka3aTesiell Kayue-
ctBa npoaykuuu (CIIKIT).

2. V3y4uTh 3KCHEpPTHBIN METO ompenaeneHus KodppuimenToB Becomoct. Koaddum-
€HThI BECOMOCTH IOKa3aTesell KayecTBa ONpeiessitoT 3KCIIEPTHBIM MeToI0M. {711 3Toro gopmu-
PYIOT SKCHEPTHYIO TPYIIITY ¥ IPOBOJAT paH)XKUpOBaHHUE Moka3zareneid. Hanbonee BaxxHOMY TOKa-
3aTelIto IPUCBAUBACTCA PAHT 1, cienyromeMy o 3Ha4yl- MOCTH PaHr 2 U T.J., CAaMO€ HE3HAYUMOe
CBOWCTBO IMOJIyYUT HAUOOJBIINI paHT. BO3MOXHBI CiTydaun, KOTAa HECKOJIBKUM 00BeKTaM (IoKa-
3aTelIsIM KauecTBa) IPUCBAUBAIOTCS OJIMHAKOBBIC PAHTU.

Koaddunuentsl BecomocTH nokasatesneit kauecta (Vi) paccyuThiBaroT 1Mo Gopmyiie:

- 2| mn-x Sz’
i m-(n—1)

re M — YUCII0 IKCIEPTOB; N — YHUCIO 0OBEKTOB IKCIEPTH3bI (IIOKa3aTeael KauyecTra); X
Si — cymMa paHToB, IPUCBOCHHAS BCEMH 3KCIIEPTaMH I-My 00beKTy (II0Ka3aTelo KauyecTna); | =
1, ..., n. CornacoBaHHOCTh MHEHHS IKCIIEPTOB OICHHBAIOT MO BEJIHMYUHE KOAPPHIIUCHTA KOH-
kopaanuu (W) mo ¢popmyre
_125(S.—Sep)?

}*:*12(}73 —-n)

7

rae Scp — CpeqHssi CyMMa PaHroB, HAXOIUTCS 10 popmyie
S

Scp:Z—Hf-

(Si-Scp)2 — kBapaT OTKIIOHEHHUHT BCEX PaHrOB I-r0 0OBEKTa OT CpeHEl CyMMBI PAHTOB.
Koadpdunument xonkopaanuu nsmensiercs B nuanazone 0 < W < 1, npuuem, 0 — nmosiHasi Heco-
IJIACOBAHHOCTh, | — monHoe enuHoay- mue. Ecau W > 0,6, To cuutaercs, 4To MHEHHUS 3KCIIep-
TOB corjiaco- BaHbl, ecii W < 0,6, To MHEHUS SKCTIEPTOB PACXOATCS, HEOOXOAM- MO UCKIIFOUUTh
JKCIepTa, MHEHHE KOTOPOTrO CHJIBHO OTIIMYAETCS OT OOILIEro MHEHUS, U ONSATh ONpPENeIUTh 3Ha-
yenue kodddunrenta koukopaauuu (W).

3. BBINOTHUTH TPaKTUYECKHE 3aJaHUS.

TumnoBbie oneHOYHBIE cCpeAcTBAa MO TeMe 2 «OleHKa yPpOBHSI KadyecTBa
NMPOAYKIM I

Yemmuuwiii onpoc:

1. Bunsl nporeccoB. busHec-niporieccrl 1 100aBiIeHHast IIEHHOCTh MPOAYKTA.

2.«BHyTpeHHee» U «BHEITHEE» KauecTBO.

3. TexHoNOrMYECKNEe UHHOBALMU B MEHE/DKMEHTE KauecTBa Kak peanu3anus nukiaa Jle-
muHra PDCA.

4. Tpuana J[)xypaHa — KauecTBO B JUHAMHUKE (MPUHIIMII IIOCTOSHHOTO YJIYUIICHUs Kayde-
ctBa). TQM — «paMouHas» KOHIIETIH MEHEI)KMEHTa KaueCTBa.

5. OcobeHHOCTH pa3BUTHUS MaJIbIX HHHOBALMOHHBIX NPEANPHUIATUN (OpraHu3anuii).

6. MaHoBanimoHHOCTH yHKIMH pa3BepThiBaHus kadecTBa (CPK — QFD) ¢ mo3unmu tpa-
JUIMOHHOTO MapKETHHTa.

7. Peammzanmst QFD B Bune «J/loma xauectBa». Moaens Kano — npodunm kagecTsa mpo-
IyKTa.
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8. beHuMapKuHT, KBaTUMETpHsl, (PYHIMOHATIHLHO-CTOMMOCTHOIN aHaINU3 — POJCTBO M pas-
anuus. [IppopureT o)xuJaHUi 1 UHTEPECOB MOJIb30BATENSl B TPEOOBAHUAX K IPOAYKTY.

9. CoBpeMeHHBIE IIKOJIBI B3aMMOOTHOIIICHUN U CBSI3€H «3aKa3uyMK-TIOCTaBIINK» U UX BIIU-
sHUE Ha BHEIlIHee (KOHEYHOe) KauyeCTBO MPOIYKTa.

10. CHuxeHue ypoBHS BHEITHETO KOHTPOJIS.

Tecmuposanue

1. Konuenuusi, npegycMaTpuBapIiasi BCECTOPOHHee M CKOOPAMHUPOBAHHOE NPH-
MeHEeHHe CHCTeM M MeTO0B YIIPaBJIeHUs Ka4eCTBOM
Br16epute ouH OTBET:

ISO 9000:2001
TQM

PDCA

TQC

2. IIpu pa3zpadorke crangaprta UCO 9001-2008 0b1/11 yuyTeHbI IPUHIUIBI MEHe/ K-
MEHTAa Ka4eCcTBA YCTAHOBJICHHBIE. ..
Bri6epute o1H OTBET:

SIOHCKHM 3aKOHOIATEIHLCTBOM
3akoHoAaTenLCTBOM PO

HNCO 9000:2006 u 1CO 9001:2008
HNCO 9001:2005 u UCO 9001:2000
HCO 9000:2005 u 1CO 9004:2000

3. B npouecce ouenuBanusi CMK 1015kHBI OBITH MOJY4€eHbI OTBETHI HA CJIeYIOIIHE
4 0CHOBHBIX BOIIpOCA:
Br16epuTe HECKOIBKO OTBETOB:

BrIsiBIIeH U ompeienieH JIh COOTBETCTBYIOIIUM 00pa3oM mporiecc?
Pacnipenenena mu OTBETCTBEHHOCTh?

OObecnieuynBaeT 1 MPOIECC TOCTHKEHUE TPEOYEMBIX Pe3yIbTaTOB?
DOYHKIHUOHUPYET JIM CUCTEMA HaKa3aHUs U MOOLIPEHUS AJIs OTBETCTBEHHBIX UC-
MMOJTHUATEIICH ?

BueapeHns! 1 noaaep:kuBaroTCs U B pabodeM COCTOSIHUM MPOIEAYPhI?

4. Hnka PDCA BkJjroyaeT B ce0sl cjeAylolye 3JieMeHThbI:
Br16epuTe HECKOIBKO OTBETOB:

IInanupoBanue
JenicTBue
IIpoBepka
OcyuiecTBiieHUE
OOGcyxnenue

5. OcHOBHBIE MOAXO0AbI K YJIY4YIIEHHI0 Ka4ecTBa...
Bri6epute o1H OTBET:

HOMUHAQJIBHBIA U (PYHKITMOHAIbHBIH
CTPAaTErMYeCKU U ONepaTUBHBIN
MPOLECCHBIA U CHCTEMHBIN
3BOJIIOIMOHHLIA 1 MHHOBAIIMOHHBIN
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® I03TAlHBIN U «IIPOEKTHI IPOPHIBAY

6. ©UCO 9001 u UCO 9004 siBasirorcs ctanaapramu Ha CMK kotopbie:
Br16epute ouH OTBET:
e JlonoJHAIOT APYT APYra, HO UX MOKHO IIPUMEHSITh TAKKe He3aBUCHMO
e lcknrovaroT Ipyr apyra, HO MX MOKHO IPUMEHSTh TaK)Ke HE3aBUCUMO
e [lpoTuBopeyar Apyr Apyry, HO UX HEJIb3sl IPUMEHSATH HE3aBUCUMO
e J{onoJHAIOT APYT Apara, HO UX HEJIb3s1 IPUMEHATh HE3aBUCUMO
e 3aMEHSIOT APYT APYra, HO UX MOYKHO IIPUMEHSTh TAK)KE€ HE3aBUCHMO

7. Coraacno UCO 9001 opranu3amus q0JKHA:
Br106epuTe HECKOIBKO OTBETOB:
e OcyniecTBIATh OPUANYECKUN U ONIEpaTUBHBINA KOHTPOJIb 3a npoueccamu CMK
MOAPSAIHBIX OPraHu3aLnn
e Omnpenenars npoueccel, Heodxoaumsie A1 CMK, 1 ux npumenenue Bo Bceil op-
raHu3aluu
e OOecneuynBaTh HAJIMYKUE PECYPCOB U UH(OPMAIMH, HEOOXOIUMBIX Ul HOJIEp-
»kanus nporeccoB CMK
e OcyuiecTBiATh MOHUTOPUHT, U3MEHEHHUE, TaM TJI€ 3TO BO3MOXKHO, U aHAJIU3 [IPO-
neccos CMK

o Onpeaem{Tb KPHUTCpPHUH, HCO6XOIII/IMI)IC JII O6CCH€‘I€HI/I$I PE3YIbTATUBHOCTU IIPH
ocymiecTBiaeHuu npoueccos CMK

8. DJieMeHTBI CHCTeMbI MEHEI)KMEHTa KayecTBa B COOTBeTCTBHUE co cTanaapTom ISO
9001:20087?
Bri6epute o1H OTBET:
® OTBETCTBEHHOCTH PYKOBOJCTBA, YIIPABIEHUE PECYpCaMH, IPOLIECCHBIN MTOAXOI,
OpHEHTaIUs Ha TOTPEeOUTEII.
® OTBETCTBEHHOCTh PYKOBOJICTBA, YIIPABJIIEHUE PECYpPCaMU, YIIPaBICHHE IIpoLiecca-
MU, OLICHKA, aHAJIU3 U yJIy4IllIECHUE.
® TIPOLECCHBIN MOAXO0, CUCTEMHBIN NOIX0J K MEHEIDKMEHTY, OPUEHTALIHS HA T10-
TpeOuTeNs, TUAEPCTBO PYKOBOAUTEIS.
e TQM, PDCA, PAF.

9. TpeGoBanus crangapra UCO 9001 sBasiiorces:
Bri6epute o1H OTBET:

e YacTHBIMU U npeaHa3HauYCHbI JJIsI BHYTPCHHCTO IPUMCHCHHA BCEMH OpPraHU3alu-
SAMU

e YacTHEIMH U npe€aHasHA4YCHBI IJI IPUMCHCHUA BCEMU OpraHu3aliyusaMn, HE3aBU-
CHUMO OT UX BUJ4, pa3MCpa, IPOAYKIIHNU

L O6HII/IMI/I " Mp€aHa3HAYCHBI JJId MPUMCEHCHHUA TOJIBKO Y3KOCIICIUATIU3UPOBAHHBI-
MU OpraHu3anuiaMu

e YacTHBIMU U npeaAHa3Ha4YCHbI JIsI IPUMCHCHUA BCCMU Y3KOCIICIIUAJIM3UPOBAH-
HBIMHU OpraHu3alusIMU

e OOumuUMU U IpeHa3HAYEHBI JIJIsl IPUMEHEHHS] BCEeMH OpraHu3alusIMy, HE3aBUCH-
MO OT X BH[A, pa3Mepa, MPOAYKIINU
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10. 'pynna moka3areeii KayecTBa, MPeICTABJISIOIIUX /s MOTPEOUTES HEOKH-
JaHHBbIE (CKPBITHIE) EHHOCTH MPEAIAraeMoro emMy mpojayKTa, 0 HAJUYHH KOTOPBIX OH MOT
TOJbKO Me4YTaTh, COCTABJISIOT. ..

BeiGepure oauH OTBET:

e TIpoduns xenaemoro KayecTna
e IIpoduns QFD

e TIpoduns TpeOyemoro kauecTna
e TIpoduns 6azoBoro KauecTna

11. IMoka3aTe/iu Ka4YecTBAa TOBAPOB M0 KOJUYECTBY XapaKTepPH3yeMbIX CBOHCTB:
Br10epuTe 01MH OTBET:

® CIAMHUYHBIC U KOMIIJICKCHBIC,

e KOMILJIEKCHEIE U 0A30BLIE;

® CIAMHHUYHBIC U CUCTCMHBIC,

L] pa3J'II/I'~IHBIMI/I;

12. CgoiicTBa, KOTOpPbIe 00YCJABIMBAIOT MOJIE3HOCTH TOBAapa B Mpolecce IKCILIya-
Taluu U norpedaeHun’?
Bri6epute ouH OTBeET:
e KraccudukanmuoHHEIC,
e VYHuBeEpCaJbHBIE.
e OyHKIHOHAIBHEIC,
e [lorpeburennckue;

13. Kakas rpynmna moka3aTeJjieil, XapakTepu3yeT 3aTpaThl Ha IKCILUIYyaTalMIO WU
norpedJenne Topapa?

Bri6epute ouH OTBET:

e [lokazaTenu mponU3BOAUTENBHOCTH;

OProHOMHMUYECKHE NTOKA3aTEIH.
[Toka3zarennbe3omnacHOCTH;
IToxazarenu HagEKHOCTH;
ITokazaTenn SKOHOMUYECKHE;

14. TepMuHBI, OTHOCSIIIINECS K KAYECTBY:
Br16epute HECKOTIBKO OTBETOB:

e KOMIIETEHTHOCTb

e VYI0BIETBOPEHHOCTbH MOTpEOUTENEH
e KauectBO
e bpak
e TpebGoBanue
15. Metog ..........., 3AKJIIOYAONINICS B JIOTOBOPEHHOCTH (PMPMBI-U3TOTOBUTEJS €

rpynmnoi COTPyAHMKOB (WM CIy4aiiHO BLIOPAHHOW IPyNIbI JIHI) €KeIHEBHO JOKYMEHTH-
POBaTh pe3yJbTaThl IKCILIyaTAUMU 00pa3uoB u3jaeauil ¢pupmbl, nepefaHHbIX UM B Oec-
IUIATHOE M0JIb30BaHHE.
Bri6epute o1H OTBET:
e QFD
e (okyc-rpynsl
e OEHYMapKHHT
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®  «MO3rOBOI0 LITYpMa»

16. Cornacao UCO 9001 opranu3anmsi 10/KHA:
Br106epute HECKOIBKO OTBETOB:
e (OOecneuynBaTh HAJIMYKUE PECYPCOB U UH(OPMAIMH, HEOOXOUMBIX Ul IOJAEp-
»anus nponeccoB CMK
e OcymecTBIsATh PUHAHCOBBIN KOHTPOJIB 32 poueccamu CMK noapsiHbix opra-

HU3aui

e Ompexaensats nporecchl, Heooxoaumele 111 CMK, 1 ux npuMeHeHue BO BCeH op-
raHu3aIun

e (OcCylecTBIsATh MOHUTOPUHT, U3MEHEHHE, TaM IJIe 3TO BO3MOXKHO, U aHAJIU3 MPO-
neccos CMK

e Ompenenars KpUTEPUH, HEOOXOTUMBIE I 00eCTICUeHHS Pe3yIbTATUBHOCTH TIPH
ocymiecTBiaeHuu npoueccoB CMK
17. B opranm3auum J0/KHa ObITH pa3padoTaHa JOKYMEHTHPOBAHHasi NpoLeaypa
AJIs1 onpeiesIeHUs1 TPeOOBaHUIM:
BriOepure HECKOIBKO OTBETOB:
e K 3anucsam pe3ynbTaToB NPEIIIPUHATHIX A€HCTBAN
K ananu3y pe3ynbTaTUBHOCTH MPEINPUHATHIX MPEAYITPEKAAONINX TEHCTBUI
K ompenenennio u 0CyIecTBICHHIO HEOOXOAUMBIX ACHCTBUN
K yCcTaHOBJIEHHUIO IOTEHIIMATIBHBIX HECOOTBETCTBUN U UX IPUYUH
K ananu3y ypoBHs 3aTpat Ha KaueCTBO B c€0ECTOMMOCTH FOTOBOM NMPOIYKIIUN

18. PexoMeHIalMH MO AyAUTY CHCTeM MEHEM)KMEHTAa KadecTBa HM/WJIH OXPaHBI
OKpYKaloLIeH Cpeabl CONeP:KUT CTAHAAPT CEPHH
Bri6epute o1H OTBET:

e |SO 19011

e OHSAS 18001
e |SO 14000

e 1S0O 9000

19. lIpyHOMNBI MEHE)KMEHTA KayecTBa:
BriOepure HECKOIBKO OTBETOB:

e B3auMOBBITO/IHbIE OTHOLLIEHUS C MOCTaBIIMKAMHU
JIunepcTBO pyKOBOAUTENSA
IIpoueccHbIl MOAXOL
[TpunsTHE peleHnii, OCHOBaHHOE Ha (paKkTax
Cozntanue pykoBOJCTBA IO KaYECTBY

20. Noxymentauuss CMK no/kHa BKJIKOYATH B ce0s:
BriOepure HECKOIBKO OTBETOB:
e JlokymeHTanbHO 0(OpMIICHHBIE 3asBJICHUS O MOJUTHKE U LIEeNAX 00JIacTH Kaye-
CTBa
e PyKOBOJCTBO 10 KQYECTBY
e JloKyMeHTBI, OTIpe/ie]IeHHbIe OpraHu3alei Kak HeoOXoauMBIe eif 1 oOecreye-
HUs 3¢ (HEKTUBHOTO TUIAHUPOBAHUS
¢ JlokyMeHTaIbHO O()OPMIICHHBINH yCTaB OpraHU3aIH
e JlokyMeHTHPOBaHHbBIE MPOLIEAYPHI U 3aMUCH, TPEOYyeMble CTaHAAPTOM
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21. TepMuHBI, OTHOCSIIHECS K COOTBETCTBHIO:
Bri6epute HECKOIBKO OTBETOB:

e HecoorBercTBue

e Ilpenynpexnaroniee AeicTBUE

o Jlepext

e CooTBeTCTBHE

e Omubka

22. B xoe IVIAHMPOBAHHUS NMPOEKTHPOBAHUS M Pa3padOoTKH OPraHU3ALMA J0JAKHA
YCTaHABJIUBATh:
Br16epuTe HECKOIBKO OTBETOB:
e Craguu NpOeKTUPOBAHUA U pa3pabOTKU
e [IpoBenenue BepuUKalUU U BaTUJALMN, COOTBETCTBYIOIIMX KaXXIOW CTa U
IUTAHUPOBAHUS U pa3pabOTKU
e [lpoBenenue aHanusa Kax10i cTaJuu NPOEKTUPOBAHUS U pa3padOTKU
e OTBETCTBEHHOCTH U IOJIHOMOUUS B 00JaCTHU IPOEKTUPOBAHUS U pa3pabOTKu
¢ Pa3meps! GUHAHCOBOTO MOOMIPEHHUS COTPYIHUKOB, BOBICYCHHBIX B IPOLIECC IJIa-
HUPOBaHMS U pa3pabOTKH

23. Jlasi mpoBepKU KayecTBa MATEpPHAJIOB, M01y(GadpuKaTOB, MOKYNHbIX KOMILJIEK-
TYHIIHX, 4 TAK/KEe TEXHOJOTHYeCKO 0CHACTKH NPUMEHSAETCH KOHTPOJIb:
BriGepuTe oquH OTBET:
e TOTAIbHBIN
® [IPUEMOYHBIN
® TEKyLIUH
e BXOJHOM

24. JlokyMeHTalusl JAaeT BO3MOKHOCTH MepelaTh CMBICI H IMOCJIeI0BATEIbHOCTH
AelCTBUI M CIOCOOCTBYeT:
Bri6epute HECKOTBKO OTBETOB:
e [IOBTOPSIEMOCTH ¥ MPOCIICKHUBACMOCTH

e OlEeHUBAHUIO PE3YIHTATUBHOCTH U MOCTOSIHHOM nipurogHoctu CMK
e JlocTixkeHue COOTBETCTBUSA TPEOOBAHUAM MOTPEOUTENS M YIYUIICHUIO KayecTBa
e Coznanuio OyMa)XXHOTO apXHMBa OpraHU3aIUH
e (OOecnedyeHnIo COOTBETCTBYIONIEH MOATOTOBKH KaJIpOB
3aoauu:
3anayva 1.

Vctopus nmMBHUIM3alMKA CBUJCTEIBCTBYET 00 MTepaTuBHOM (Jar. lterativus — vacto mo-
BTOPSIEMBIN) XapakTepe HAYYHOTO MO3HAHUS KaTeropuu «kadecTBo». [Ipu 3TOM ee comepkaHue
HEPEAKO OMPENENSIN U UHTEPIPETUPOBAIM HA OCHOBE JAMAMETPAILHO MPOTHUBOMOIOXKHBIX MHU-
POBO33PEHUYECKHX MO3UIHHN: PUITOCOPCKON U TEXHUKO-IKOHOMUYECKOH, OOBEKTUBHON M CyOhEK-
TUBHOM, IPOU3BOIUTENS U TOTPEOUTETIS. .

Ilouemy 6 coepemeHHbIX YCI08UAX OOMUHUPYIOWUM S81AeMCs CUHMemu4ecKuil nooxoo?
Toscnume ezo yenecoobpaznocms Ha 11060M npumepe.
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IIpakmuko-opuenmuposannoe 3a0anue

1. V3yunth MeTOABI OIICHKM YpPOBHS KadecTBa mponykmwu. OIEHKa YpPOBHs KadecTBa
HPOAYKIIMH MOXET MPOU3BOAUTHCS AU(PepeHIINATBHBIM, KOMIUIGKCHBIM H CMEIIAHHBIM METO-
namu. [Ipu orieHKe YpOBHSI KauecTBa MPOAYKIUU AU(PEepeHIInanb- HBIM METOJIOM OTHOCUTEb-
HBII nokazarens (Qi) BeraucistoT mo hopmynam (2.1), (2.2):

11
0= @.1)
i,
NI
11
_ i 22
9= 22)

rae I1i — 3HadeHue i -ro mokasarelns KayecTBa OlleHMBaeMo# mpoaykiuu; [1ib — 3Haue-
HHE 1 -r0 0a30BOro mokaszaress; i =1, ..., 1 — KOJHUYECTBO OLIEHMBAEMbIX [TOKA3aTeJIeH KauyecTBna.

®opmyina (2.1) ucronb3yercst B TOM Ciiydae, Korja YBETUYCHUE YUCICHHOTO 3HAYCHHS
1oKa3aressi COOTBETCTBYET YIYUIICHHIO KadecTBa npoaykiuuu. Gopmyiy (2.2) IpUMEHSIOT, KO-
r71a yaydIIeHHI0 KauecTBa MPOIYKIIMA COOTBETCTBYET YMEHBIICHHWE YMCICHHOTO 3HAYCHUS MO-
kazarens. KOMITJIGKCHBIN IMOKa3aTelb KauecTBa 4Yalle BCEro pPacCUUTHIBACT- Cs MO opmylie
cpeaneli B3BeuieHHoi apudmerudeckoii (U) (2.3):

U=Sr0 (2.3)
t=1

[Ipu 3HAUUTENBHOM pa3IUYMM 3HAYCHHH OTHOCUTENBbHBIX TOKa3aTellell peKOMEHIYeTCs
pacCcYMTHIBaTh CPEIHIOIO B3BEUIEHHYIO TeoMeTpruueckyto (G):

G=[]wW)" (2.4)
i=1
rae Q1 — OTHOCUTENBHBIN 1 -i MOKa3aTenb KauecTBa; Vi — K03(pPUIIMEHT BECOMOCTH 1 -TO
nokasarens; 1 = 1, ..., n — 4McI0 MOKa3arenel, COCTABISAIONIMX CPeHUI B3BEIIEHHBIN MOKa3a-

TCIIb.

2. BBINOMHUTE MpaKTUYECKUE 3aJaHUSI.

TumnoBble oneHOYHbIE cpeacTBa MO TeMe 3 «CTaTHCTHYECKHE METOAbI
KOHTPOJISl M YNIPABJIEHHUS KAYeCTBOM):

Yemuuwiti onpoc:

1. OcHOBHBIE TIOJIOKEHUS TEOPUHU BapHaIUH.

2. BepoSTHOCTHBIN IPUHIIUIT YIIPABICHUS MIPOILIECCAMHU.

3. CtaTucTUYecKre METO/Ibl KaK MCTOYHUK 3HAHUW O COCTOSIHUH TIpoIiecca.

4. CeMb OCHOBHBIX CTATUCTHYECKHX METOJIOB — aKI[EHT Ha CAMOKOHTPOJIE UCTIOTHUTENEH.

5. Ponps u MecTo SKCiepTHOM MapaJurMbl B CTATUCTUYECKUX METO/IAX.

6. CTaTucTUYECKIEe METO/IbI B IEATEIHHOCTH TI0 YIIPABICHHUIO MPOIIECCAMHU.

7. Cratuctuueckoe MbinuieHne. OctatouHblil 3¢ (HEKT UCIOIB30BaHUS CHCTEMBI T eiopa
B YIIPABJICHUHU KaYECTBOM U €r0 MPOTHUBOIOCTABIEHUE CTATUCTUUECKOMY MBILUICHUIO.

8. [lepcrieKTUBBI CTATUCTUYECKOTO MBIIUICHUS.
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Tecmuposanue

Bomnpoc:

1. ®dunocodckast KaTeropusi, ONPEILIISIONIas BHEII-
HIOIO ONIPEJICTICHHOCTh 00bEKTa

2. @wuocodcekas KaTeropwusi, BhIpaKaromias Cyiie-
CTBYIOIIYIO ONPEACICHHOCTh OOBEKTa, Oyaromaps
KOTOpOfI OH ABJIACTCA UMCHHO TEM, 4 HC HHBIM

3. IlpakTuyeckoe BOILIOMICHUE yIOBICTBOPCHHUS T10-
TpeOUTEIICH U OXKUTaAHUH

4. Wrtoru HENocpeICTBEHHOrO0 B3aUMOAEHCTBUSI TO-
CTaBILUKA U TOTpeOUTEINs

5. COBOKYITHOCTb CBOMCTB M XapaKTEpUCTHK IpO-
IyKTa TpyZda, KOTOpPBIE MEPEeAaloT UM CIIOCOOHOCTH
yIOBJIETBOPATH OOYCIIOBJIEHHBIE WJIM TIpejaroarae-
MblI€ IOTPEOHOCTH

6. IlorpeOHOCTH YenoBeKa, CBSI3aHHBIC C 00BEKTaMH,
KOTOpBIE OH YIOTPEOIISET WM UCTIONB3YeT (KauecTBO
Pa3BUTHUS JTUYHOCTH, KAUE€CTBO MPOTYKTOB TPY/A ...)

7. TloTpeOHOCTH YeloBeKa, BKJIIOYAONINE KaueCTBO
TPYAOBOM AEATEIBHOCTH U Ka4ECTBO OTJbIXA

8. TlonHbIii HAOOP MPOIIECCOB, UCTIOJIB3YEMBIA B CH-
CTEeME MEHEKMEHTa KauecTBa

9. Cucrema nelcTBUI, KOTOpas MCIIONB3YET pecyp-
Chl JUIS TIPeoOpa3OBaHUS BXOMASAIIUX DJIEMEHTOB B
BBIXO/AIINEC

10. CoBOKyNMHOCTH CIIOCOOOB M METOJIOB, HAIpaB-
JICHHBIX Ha CO3[]aHHE YBEPEHHOCTH B TOM, YTO IPO-
IOYKIUSL WK YCIIyTa YAOBJIETBOPSET ONpPEACTICHHBIM
TpeOOBaHUAM K KaUECTBY
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BapuanTt oTBera:

KOJIHNYCCTBO
Ka4yeCTBO

yciyra
Ka4yeCcTBO MPOIyKTa

KOJIHNYCCTBO
Ka4yeCTBO

yciyra
Ka4yeCcTBO MPOIyKTa

KOJIMYECTBO
Ka4y€CTBO

yciyra
Ka4yeCcTBO MPOIyKTa

KOJIMYECTBO
Ka4y€CTBO

yciyra
Ka4yeCcTBO MPOIyKTa

KOJIMYECTBO
Ka4y€CTBO

yciyra
KaueCcTBO MPOJIyKTa

MHIIOTPEOHOCTH
ayTHoTpeOHOCTH

¢u3noTpeOOTHOCTH
TEOMOTPEOHOCTH

MHIIOTPEOHOCTH
ayTHoTpeOHOCTH
¢u3noTpeOOTHOCTH
TEOMOTPEOHOCTH

MCHCI)KMCHT Ka4uCCTBa
o0ecreueHre KayecTna

mporiecc
ycayra

MCHCIKMCHT Ka4uc€CTBa
o0ecreueHre KayecTna

mporiecc
ycayra

MCHCIKMCHT KaUc€CTBa
o0ecrieueHre KayecTna

mporiecc
ycayra



11. K ynmpaBieHHIO KadyecTBOM CYIIECTBYIOT JiBa
noaxona

12. ABTOp CHUCTEMHOTO MOAX0JIa K yIPaBICHHUIO Ka-
YECTBOM

13.  OCHOBOIIOJIO)KHUK TIPOLECCHOTO TOAX0Aa K
YIPaABJICHUIO KAYeCTBOM

14. CxoopauHMpOBaHHOE JEHCTBHE IO PYKOBOJICTBY
U YIPaBJICHUIO OpraHu3aluei

15. Pesynbrar AeSTENBbHOCTH, IPEICTABICHHBIN B
MaTepHalbHO-BEIIECTBEHHOW (opMe W TpenHa3Ha-
YEeHHBIN JJIS JalIbHEHIIET0 MCI0Ib30BaHUS B XO3Si-
CTBEHHBIX MJIH MHBIX MEIIAX

16. [puHUOMD ympaBiieHUs Ka4€CTBOM, OIPEIEIISIO-
MU He0OXOAMMOCTh UMETh YETKYIO 1eJIb B 00JIaCTH
KauecTBa

17. IlpuHuun ynpaBjieHHs] KaueCTBOM, CBS3aHHBIN C
BbIpaOOTKON M MPUHATHEM pELIeHUs B 00JacTu Ka-
yecTBa

18. TlpuHIUWI ynpaBlieHUsS KAa4eCTBOM, OMPEICIISIO-
AN CUCTEMHBIM OAXO0 K 00€CIIEYEHHNIO KaUueCTBa
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OUKINYECKUHU
TUITOBOH
CUCTEMHBIN
MPOIECCHBIN

B. Illyxapn

A ®eiirenbaym
Jx. Kypan

I'. ®opn

B. Illyxapn

A ®elirenbaym
Jx. Kypan

I'. ©opn

MEHEIPKMEHT
OPOAYKIUS

nporecc

ycayra

MEHEIPKMEHT
IPOAYKIUS

nporecc

ycayra
LeJIEHAIIPaBJI€HHOCTH
IUTAHOBOCTH
CUCTEMHOCTHU
KOMIUIEKCHOCTH
HEINPEPHIBHOCTU
COBEPILICHCTBOBAHUS
MHTEHCUBHOCTHU
ONTUMAJILHOCTH

LIEJICHANIPaBICHHOCTH
IIJIAHOBOCTH
CUCTEMHOCTH
KOMIIJIEKCHOCTHU
HEINIPEPBIBHOCTH
COBEPILECHCTBOBAHUS
WHTEHCHUBHOCTH
ONTUMAaJIbHOCTH

L[EJICHANIPaBICHHOCTH
IIJIAHOBOCTH
CUCTEMHOCTH
KOMILIEKCHOCTH
HETNIPEPBIBHOCTH
COBEPILECHCTBOBAHUS
WHTEHCHUBHOCTH
ONTUMAaJIbHOCTH
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19. Tlpunuun ympaBieHUS Ka4eCTBOM, YYHUTBIBAIO-
LIUH BIMSHUE BCEX KOMIIOHEHTOB CO3/IaHUs NMPOIYyK-
LMY U yIIPABIICHUs KAYECTBOM

20. [puHUMnD ynpaBieHHs Ka4eCTBOM, IPEICTABIIs-
IOIUA COOOM TOCTOSHHBIN HENMPEPHIBHBIN 3aMKHY-
TBIA LUK

21. TlpuHUun ympaBieHUs KadeCTBOM, IO3BOJISIO-
mui pupMe OTCTanBaTh Ha PbIHKax cObITAa CBOM IO-
3ULMU B 00ppOE ¢ KOHKYpPEHTaMu

22. TlpuHIMI ynpaBieHHUsS Ka4eCTBOM, OCYIIECTBIIS-
€Mbl Ha OCHOBE MHHOBALIUH

23. TlpuHIMN ympaBieHUs Ka4eCTBOM, OPHEHTHPO-
BaHHBIN Ha yJOBJIETBOPEHHE 3aIIPOCOB MOTPEOUTENSA

24. YacTth MEHEPKMEHTa KauecTBa, C(HOKYCHpPOBaH-
Hasi Ha 00ecTeYeHNN YBEPEHHOCTH B TOM, YTO COOT-
BETCTBYIOIlEe TpeOOBaHUE K KauyecTBY Oy/€T BBIIOJI-
HEHO
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LIEJICHANIPABICHHOCTH
IJIaHOBOCTH
CUCTEMHOCTH
KOMIIJIEKCHOCTHU
HEINIPEPBIBHOCTH
COBEPILUECHCTBOBAHUSA
MHTEHCUBHOCTH
ONTUMAaJIbHOCTH

LIEJICHANIPaBICHHOCTH
IJIaHOBOCTH
CUCTEMHOCTH
KOMILJIEKCHOCTHU
HEIIPEPBIBHOCTH
COBEPILICHCTBOBAHUSA
WHTEHCHUBHOCTHU
ONTUMAaJIbHOCTH

L[EJICHAIIPABJICHHOCTH
IIJIaHOBOCTH
CUCTEMHOCTH
KOMIIJIEKCHOCTHU
HEIPEPBIBHOCTH
COBEPILCHCTBOBAHUSA
WHTEHCHUBHOCTH
ONTUMAaJIbHOCTH

LIEeJICHANIPaBICHHOCTH
IIJIaHOBOCTH
CUCTEMHOCTH
KOMIIJIEKCHOCTHU
HEINIPEPBIBHOCTH
COBEPILECHCTBOBAHUSA
MHTEHCHUBHOCTH
ONTUMAaJIbHOCTH

LIEJICHANIPaBICHHOCTH
IIJIaHOBOCTH
CUCTEMHOCTH
KOMILIEKCHOCTH
HETNIPEPBIBHOCTH
COBEPILECHCTBOBAHUS
WHTEHCHUBHOCTH
ONTUMAaJIbHOCTH

FapaHTI/IH KadecTBa
o0ecreueHre KayecTna

YIPaBJICHHE KAYECTBOM

YIIYUHICHUC KaUYCeCTBA



25. YacTh MEHEIKMEHTa KauecTBa, C(HOKYCHpPOBaH-
Hasl Ha BBITIOJIHEHUHU TPEOOBAHUN K KAUECTBY

26. YacTh MEHEIKMEHTA KauecTBa, C(HOKYCHpPOBaH-
Has Ha YBEIMYCHHU ero 3P(EKTUBHOCTH U TPOIYK-
TUBHOCTHU

27. TlocnenoBaTenbHOCTh PA3BHTUS CHUCTEM YIIPaB-
JICHUS Ka4e€CTBOM B COOTBETCTBUH C cucteMorr TQM
1 TQM — cucrema kauecTBa

2 pa3pabarbiBaeMblii TPOAYKT

3 mpouecc co3iaHus NpoAyKTa

4 KOHTpPOJIb KauecTBa

28. I'maBHBII NPUHIMT cUCTEMbI KadecTBa TQM

29. MeHeKMEHT KauecTBa OpraHM3allid, OXBaThI-
BAIOIMII BCIO OpraHM3allMi0, OCHOBAaHHBIK Ha yda-
CTHH BCEX YJICHOB OPraHM3AllMM M HAIIPABJICHHBIN Ha
JOCTHKEHHUE JIOITOCPOYHOTO ycIexa

30. IlpuHIMN cuCTEMBI KOHTPOJIS KauecTBa MPOIyK-
IIUH, B OCHOBE KOTOPOTI'O JIEXKUT CAMOKOHTPOJIb

31. BzammojeicTBHEe MEXKIY JHOCTHTHYTBIM PE3yiib-
TaTOM U MCIIOJIb30BAaHHBIMU pECYpCaMu

32. YpoBHU (YHKIMOHATBHON CTPYKTYPBI CUCTEMBI
Ka4yecTBa:

1 pa3paboTka JOKyMEHTAIIH

2 peanu3alysi IPUHLUIIOB

3 pa3paboTKa 1 COBEPIICHCTBOBAHNE OPTCTPYKTYPHI
4 mpaBoBO€ 0o0ecreyeHne KayecTBa

5 pa3paboTKa MOJIUTUKH B 00JTACTH KayecTBa

33. Bo3MoxkHas BepOsATHOCTh MOTEPh, BeposTHOCTH
MPUYMHEHUS Bpea )KU3HU U 3/10pOBbIO, UMYIIIECTBY,
OKpYXKaroIllel cpeJie C YIETOM TSHKECTU ITOTO Bpeaa

34. Bo3MorkHas BEpOSATHOCTh yliepOa MpeanpusThs
B CBSI3M C HECOOTBETCTBHEM KauyeCTBa €ro MpPOJYKTa
Tpy/a yCTaHOBJICHHBIM HOpMam
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rapaHTusi KauyecTBa
obecreyeHne KayecTna
yIpaBIEHUE KaueCTBOM
yJIy4llleHUE KauecTBa

rapaHTusi KauyecTBa
obecreyeHne KayecTna
yIpaBIEHUE KaueCTBOM
yJIy4llleHUE KauecTBa

1,2,3,4
2,3,4,1
2,3,1,4
4,2,3,1

HOJTyYeHUE NPUOBLIN
(yHKIIMOHMPOBAHUE MPEANIPUIATHE
YIOBJIETBOPEHHOCTh IOTPEOUTEIS
KOHKYPEHTOCIIOCOOHOCTb MPEIIPUATUS

TOTaJH:HLIfI MCHCI)KMCHT KaucCTBa
BCCO6H_[I/II>'1 KOHTPOJIb Ka4€CTBa
TQM

TQC

HOJIb OTXOJIOB
HOITb 1e()EeKTOB
HOJIb TTPOJIYKTOB
HOJIb Opaka

MEHEKMEHT
IIPOAYKTUBHOCTh
MPOIYKIIHS
yciayra
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35. IloacucTemsbl, BXOIAIINE B CUCTEMY YIIPaBICHUS
KaueCTBOM YCIIYyI'H

36. IToacucTemsl, BXOIANIUE B CUCTEMY YIIPABICHUS
KaueCTBOM YCIIYTH

37. YcraHOBIEHHAs WM THIIMYHO Iperojiaracmas
NOTPeOHOCTh WU OXKUJaHHE

38. Yacte MeHemKMEHTa KadecTBa, c(hOKycHpOBaH-
Has Ha YJIydlieHHH ero 3()(EeKTUBHOCTH U MPOAYK-
TUBHOCTHU

39. OOBeKT, COCTOSINNA U3 B3aMMOCBSA3aHHBIX WIH

BSaHMOHCﬁCTBYIOMHX 3JICMCHTOB

40. Cucrema Ui yCTaHOBJICHHS MOJUTHKH U IIeTIeH
U JUIS JOCTHKEHUS DTUX LieIen

41. 3amKHYTBI B BHJI€ KOJIbLA JKU3HEHHBINM LUKI
IPOJYKLIH,

42. OcHOBHBIE JTAIlEI IIETIIM KaUeCTBA, BKIIOYAIOT:

43. OCHOBHEBIE ATAIIbI TN Ka4d€CTBa, BKIIIOYAKOT:

44, OcHOBHEBIE dTAIlbI ITETIM Ka4eCcTBa, BKIIOYAIOT:
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H3y4yeHue
MPOIIECC MOKYITKH

Ka4ecTBO MPOU3BO/ICTBA
MPOIIECC 0OCITYKUBAHMS
MOJIMTHKA B 00JIaCTH KavyecTBa

cTparerus
(yHKIMOHATBHOE Ka4eCTBO
TEXHHYECKOE KaYEeCTBO
Ka4eCTBO IPOU3BOJICTBA
HOJIUTHKA B 00JIACTH Ka4yecTBa

cucrema
CHCTeMa yIpaBJICHUS
TpeOoBaHuE

yJIy4lIeHne KayecTBa

cucrema
CHCTeMa yIpaBJICHUS
TpeOoBaHuE

yJIydllIeHne KayecTBa

cucrema
CHCTeMa yIpaBJICHUs
TpeOoBaHuE

yJIydllIeHne KayecTBa

cucrema
cucTeMa ynpaBJeHUs
TpeOoBaHUE

yIydIllleHHue KauecTBa

JKU3HB NIPOIYKTa
NeTJIs KauyecTBa
0o0py4 KauecTBa
KpYT KayecTBa

MapKETHHT;
MPOEKTUPOBAHUE U pa3pabOTKa TeXHHYe-
CKHX TpeOOBaHH,

pa3paboTka mpOIyKIIHH,
MaTepuaIbHO-TEXHUYECKOE CHAOKCHHE;
pazpaboTka TEXHOJOTHHM U  TPOU3-
BOJICTBEHHBIX TIPOIECCOB;

MIPOU3BOJICTBO; KOHTPOIb, UCTIBITAHUS U
00cJIe10BaHNS,

yIIaKOBKa U XpaHEHHUE,

peayim3anysi U pacupeeicHHe MPOayK-
105071

MOHTAX;
SKCIUTyaTalusl; TEXHUYECKas MOMOIb U
o0ciyXKMBaHUE; YTHIIU3AIHS



45. OOmme HaMepeHUs] U HANpaBJICHUS JESATEIHHO-
CTH OpraHM3aluu B 00JIACTH KauyecTBa, O(PULUAIBHO
c(OpMyYITMPOBAHHBIEC BBICIINM PYKOBOJCTBOM.

46. JIOKyMEHT, YCTaHaBJIHMBAIOIIMIA O0sS3aTeIbHBIC
JUI TIPUMEHEHUsSI OpraHU3allMOHHO-TEXHHYECKHE U
(wn) OOIIETEXHUYECKHUE TOJIOKEHUSI, TTOPSIIKU, Me-
TOJIbI BHITIOJIHEHHS paboT

47. JIOKyMEHT, BBIIAHHBIN 10 INpaBWJIaM CHCTEMBbI
cepTUGUKAMM AJI TOATBEPKICHUS COOTBETCTBUS
CepTU(HUIMPOBAHHON MTPOAYKIIMH YCTAaHOBICHHBIM
TpeOOBaHUAM

48. JleATeNbHOCTh IO TOATBEPXKACHUIO COOTBET-
CTBHSI IPOJYKLIUU YCTAHOBJIEHHBIM TPEOOBaHUIM

49. TIpomecc, B pe3yabTare KOTOPOTO TOCYIapCTBO
COBMECTHO C TIPOHM3BOJUTEIIEM 00CCIICYMBACT TTOTPE-
OWTEeNI0 3aIIUTy €ero MmpaB Ha MpUOOpEeTEeHHE Ipo-
nykiuu ¢ aeknapupoBanHbiMu B 'OCTax u Hopma-
TUBHO-TEXHUYECKOH JOKYMEHTAIMH ITOKa3aTeIIIMU
KayecTBa M Ha 00BEKTUBHYIO HH(]OpManuio 00 3Toi
MPOTYKITHH

50. CoOBOKYyNHOCTh YYaCTHMKOB cepTU(UKaLuy,
OCYIIECTBIISIIONINX CEePTU(UKAMN TIO0 TpaBUIIAM,
YCTQHOBJICHHBIM B 3TOU cHCTEME

51. OmpeneneHHasi COBOKYMHOCTb JAEUCTBUH, o¢u-
UalbHO NpHUHHMMaeMmas (ycTaHaBiIMBaeMas) B Kaue-
CTBE JI0KA3aTeJIbCTBA COOTBETCTBUS MPOAYKIUH 3a-
JaHHBIM TpeOoBaHUAM (nanee — cxema cepruduka-

1IUH).

52. HopmaTuBHO-TEXHUYECKUH JOKYMEHT IO CTaH-
JapTU3alliM, YCTaHABIMBAIOMIMN KOMIUJIEKC MpaBUI,
HOpM, TpeOOBaHUN K OOBEKTY CTaHIAPTU3AIMH H
YTBEP>K/I€HHBI KOMIIETEHTHBIM OPraHOM

53. YcraHOBIIEHHE W MPHUMEHEHHE MPABHII C IENBIO
YIOPSIOYCHHS JIeATEIbHOCTH B ONPEAETICHHBIX 00-
JacTSIX Ha MOJIb3Y M IPU y4acTUU BCEX 3aUHTEpEco-
BaHHBIX CTOPOH, B YaCTHOCTHU JUIsl IOCTHKEHUS BCE-
oOmieil onTuManbHOW SKOHOMHUHU MPH COOJIIOJIEHUU
(GYHKIMOHATIBHBIX YCIOBUN M TpeOOBAHUN TEXHHUKH
0e3011aCHOCTH
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IIOJINTHKA B 00JIACTH KayecTBa
npaBuia

cepTu(dUKaT COOTBETCTBUS
cepTrdUKaIs TPOTYKIIUHA

IIOJINTHKA B 00JIACTH KayecTBa
npaBuia

cepTu(duKaT COOTBETCTBUS
cepTrdUKaIs TPOTYKIIUHA

MpaBmUIia

CepTHU(HUKAT COOTBETCTBUS
WS TPOAYKIIMH
cepTuduKams

cepruduka-

paBuIIa

CepTU(HUKAT COOTBETCTBUS
U TIPOAYKITUN
cepTuduKams

cepruduka-

paBuIIa

CepTHU(HKAT COOTBETCTBUS
cepTudUKaIys MPOTyKIUN
cepTuduKams

cucremMa cepTuuKanuu

cnocod (¢popma, cxema) cepTupuKauu
CTaHIapT

CTaHJapTH3AIHS

cucremMa cepTuuKanuu

cnocod (¢popma, cxema) cepTuduKauu
CTaHIapT

CTaHJapTH3AIHS

cucTeMa cepTUGUKAIN

cniocob (opma, cxema) cepTudUKaIUU
CTaHaapT

CTaHJapTH3AIHS

cucTeMa cepTUGUKAIN

cnocob (opma, cxema) cepTuduKaIuu
CTaHaapT

CTaHJapTH3AIHS
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54. Tlpoueccsl ympaBineHus, yaydimeHus u rapautu- 1, 2, 3, 4
poBaHus kadectBa — uks1 PDCA: 2,3,4,1
| mnanupoBanue 4,2,3,1
2 BBIIIOJHEHHE 1,2,4,3
3 mpoBepka
4 nelficTBUA

55. ®opma AOOPOBOIBHOTO MOATBEPXKACHUS COOT- T0OPOBOJBHAS cepTU(HUKAIIUSL
BeTcTBUs B Poccuiickoit denepannn JIEKJIapUPOBAHUE COOTBETCTBUSA
o0s3aTenpHas cepTuduKanus

56. ®opma 00s3aTEIBLHOTO IMOATBEPKACHHUS COOT- JTOOPOBOJIbHAS CEPTH(PUKAIIHS
BercTBUs B Pocculickoi @enepanuu JEKJIapUPOBAHUE COOTBETCTBUSA
oOsi3aTebHas cepTUhUKAIUS

3aoauu.

1 3agaua:

CTaTuCTUYEeCKHEe WHCTPYMEHTBHI — 3TO HE MPOCTO MATEMATHYCCKUI TpUEM, HO JCSITCIb-
HOCTb 110 YIPAaBIIEHUIO MPOIECCaMH, B KOTOPOW YIIOp JIeNaeTcs Ha YMEHBIICHHE CIIy4allHbIX OT-
KIIOHCHHUI XapaKTePUCTHUK Ipollecca OT HameueHHOW menu. CeroaHs BIOJIHE 0OOCHOBAHHO TO-
BOPUTH O (POPMHUPOBAHUH HOBOM MapaJurMbl MEHEPKMEHTA KaueCTBa, B OCHOBY KOTOPOH 3aKiia-
JBIBAFOTCSI MPOIIECCHBIN MOAXO0J M TaK HA3bIBAEMOE CTATHCTHUYECKOE MBIIIJICHUE ITepCoHaa op-
TraHU3allHH.

B oTiimume oT TEHIIOPUCTCKOTO MOIX0/1a K 00SCTICUSHUIO KaueCTBa, CBSI3aHHOTO C KECTKUM
pas3JieieHneM OpraHU3allMOHHBIX (QYHKIMHA (pa3paboTka, MPOU3BOJCTBO, KOHTPOIh MPOAYKTA)
CTAaTHCTUYECKOE MBIIUICHHE OCHOBAHO Ha MEX()YHKIIMOHATLHOM KOMaH/JHOM TOJIX0JIe, TTPHBIIC-
YEHHUHU T0JIH30BATENs K CO3/IaHUIO MPOIYKTA, CMEIIEHUU aKIIEHTOB B 00JIACTH KOHTPOJIS C BHEIII-
HEro — K CAMOKOHTPOJTIO.

Ilouemy Hexomopvle yueHble ACCOUUUPYIOM CMAMUCMUYECKULl n00X00 C NpuUMeHeHUueM
VeenuyumenbHo20 cmexkua?

Tlouemy cmamucmuueckoe mvluLieHUe HeCGOOUMO UL K MamemMamuyeckol oopabomie
napamempos npoyecca? Kax uszmensromes (ynxyuu pykosooumeneti 6 C653uU ¢ ymeep#CoeHuem
CMAmMUCmMuyecKoll napaouemsvl MeHeoXCMeHma Kaiecmea?

Kaxue kxamezopuu nepconana u ncuxonoeuueckue munsl pabomHuko8 mpeoyom 0oabule2o
BHUMAHUS (Hanpumep, 8epOAIbHBIX, He8ePOAIbHBIX, NUCLMEHHbIX KOHMAKMO8) CO CMOPOHbL A0-
munucmpayuu? Iloscnume c60r mouKy 3peHusi Ha npumepe KOHKPemHoU OpeaHu3ayuu.

IIpakmuko-opuenmuposanuvle 3a0aHUs.

1 npakxmuko-opuenmuposannoe 3a0anue

B cooTBeTCTBHM ¢ MEXKIYHAPOIHBIMH CTaHAAPTAMU, TEPMUH «IpoAyKT» (product) sipiisi-
eTcst 0000MIArOIITUM, POJIOBBIM 110 OTHOIICHHUIO K TPEM BHJIOBBIM COCTABIISIOIINM, H OXBaTHIBACT:
1) mpeameTsl (Bety, ToBapsl) — goods, 2) yeayru — Services, 3) padotsr — industrial methods.

A x kaxotl epynne cnedyem omuecmu ungopmayuro? Oxapaxmepusyime uHGopmayuro Kax
00vbeKm Kavecmaa.

2 NpaKmMuKo-opUeHmMupo8anHoe 3a0aHue

W3BecTHO, 4YTO OJHMM U3 BCEOOUIMX 3aKOHOB  OBITHS  SIBISETCS  3aKOH
nepexo/ia KOJMYECTBEHHBIX M3MEHEHUH B KadecTBeHHBIC. [Ipu 3ToM unocodsl, kak mpaBuio,
yIOTPeOISIOT TEPMUH «B3aUMOTIEPEXOI».
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Aenaemes 1w maxasa 3amena cywecmeennou? Iloscnume. B uem omauuue ynpaenenus
KOJIUYecmeom Om YnpaeieHus Kaiecmeom?
PasrpannubTe Ha KOHKPETHOM NpUMEPE BHYTPEHHEE M BHEIIHEE KadecTBO HpoaykTa. UTo
3HAYMT, 10 BameMy MHeHHUIO, yIpaBiIsTh KauecTBOM?

3 npakmuKko-opuenmupo8arHHoe 3a0anue

PannuMm kmaccossiM obmiectBam (Eruner, Baswnon, Uaaus, Kuraii) 6p110 mipucytie cyo-
CTpaTHOE MOHUMaHue KadecTBa. CyIIECTBEHHAs 3aBUCUMOCTh YEJIOBEKA OT MPUPOIHBIX (aKTo-
POB, JIOKAJIBHBIE TIPEJICTABJICHUS O MUPO3/IaHUHU, OTCYTCTBUE CJIOKHBIX TEXHHUECKUX YCTPOUCTB,
CTpax Iepe] HEU3BECTHOCTHIO MOPOXKIATH OO0KECTBICHUE NMPUPOIHBIX CTUXH (OTHS, BOJBI,
3eMJIH, BO3/yXa), )KUBOTHBIX U MTHUIL, TyX0B. C Te€X IMOp MUHYJH THICSIEICTHS, OJTHAKO MUJITHAPIBI
3eMJISIH TO-TIPEKHEMY BEpsT B eIWHOro bora wmim OOTOB, SIBJISIOTCS aJeNTaMH BCEBO3MOXKHBIX
KYJIBTOB, HHTEPECYIOTCS TOPOCKOIIAMH, TTPEICKA3aHUSIMH H T.11.

Kaxk, no-eawemy, mexnuueckuil npocpecc e1usem Ha CO3HAHUE 4el08eKd U oduecmea?

H3zmenunoco 1y KawecmeenHo CO3HAHUE ueloseKd, eciu Oojee NoA08UHbL U3 Noumu 7
MAPO. 3eMIISIH SAGNAIOMCS NPeOCMAGUMENMU MUPOBLIX UTU HAYUOHATLHBIX PeUUll, UHBIX peu-
CUO3HBIX MeYeHUU?

TunoBbie OLEHOYHbIE cpeacrea 1o TeMe 4 « OcHOBHbBIE ME€TOAblI 1 UH-
CTPYMEHTHI YIIPABJICHUA KAY€CTBOM)):

Yemuwiit onpoc:

1. Tlepconan opraHu3aimu Kak «ueHHOCTh Nely» o JleMuHTry.

2. OpraHu3aoHHO-TICUXOJIOTMYecKast U COLIMOTEXHNYECKas JOMUHAHTHI YeJI0BEYEeCKOro (hakTo-
pa MeHeJDKMEeHTa KauecTBa. «BHyTpeHHHU ppIHOK» U TapTUCUIIATHBHOE YIIPABJICHUE OpraHu3aIien.

3. Bnacts, nunepcTBo, AenerupoBaHue MOJTHOMOYHM, TIOCTOSIHHOE 00ydeHHe U Pa3BUTHE MEepCo-
Hajla KaK XapaKTepHbIe IPU3HAKH «'YMAHHUCTHUECKOT0» MEHEIKMEHTA KauecTBa.

4. Kpyxku kayecTBa — popmMa npohecCHoHaIbHOM caMOOpraHu3alury NepcoHaa.

5. MoTHBaLMOHHBIE TEOPUH B MEHEIXKMEHTE KauecTBa. Poccuiickuii BapuaHT CUCTEMBI TPY10BOI
MOTHBalLMU — «poMaiuka Jlanumycay.

6. Biusinue yenoBevyeckoro (pakTopa Ha KauyecTBO.

7. PamXupoBaHUe COLMOTEXHUYECKUX CHCTEM.

8. DProHOMUYHOCTb CPEJICTB, YCIOBUH U MPOIYKTa YEJIOBEUECKOM AEATEIbHOCTH B MEHEPKMEHTE
Ka4yecTna.

9.IlepciexkTrBbl aBTOMATH3alUH NPOU3BOJACTBA C MO3MLUN COLMOTEXHUYECKOTO aclieKTa Me-
HE/PKMEHTa KauecTBa.

Tecmuposanue
1. KauecTBO MpOayKIIMH- 3TO:
a) COOTBETCTBHE MPOIYKIIUH, TPEOOBAHUSIM CTAHIAPTA;
0) COBOKYITHOCTh XapaKTEPHCTHK MPOAYKIIMU, OTHOCSIINXCS K €€ CIIOCOOHOCTH YAOBIIE-
TBOPSIThH OIPEICICHHBIC U TIPEIoIaraeMbie MOTPEOHOCTH;
B) JIOCTYITHOCTh TPOJYKIMH JUIsi NPUOOPETCHUs, €e HaJIS)KHOCTh M PEMOHTOIPHUIO/I-
HOCTb.

2. DBOMIONKS MEHEKMEHTA Ka4eCTBa HACUUTHIBAET:
a) mecth (as;

0) naTh Pas;

B) 4deThIpe (a3sbl.
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3. Merogomnorust BceoOuero Menexmenta kauectsa (T*M) - ato
a) cucremMa 00ecreueHus KauecTBa MPOAYKIINY;
0) sKcrepTH3a MPOAYKLUH MPEANPUATHS; B) COBOKYITHOCTH METOJIOB  YIPAaBJICHUS

NpeaAnpusaATUEM, OCHOBHBIM PbIYaroM KOTOPBIX SABJISICTCA Ka4€CTBO.

CT:

Tels,

4 MeHeKMEHTE KauecTBa Y4acTBYIOT:

a) Bce CIIy)KOBI M IOIPA3ICIICHUS] KOMITAaHUH;

0) TOJNBKO CiTy’kOa MEHEeKMEHTa KauecTBa,

B) PYKOBOJICTBO KOMIIAHUH U CITy»0a MEHEXKMEHTA Ka4ecTBa.

5 MeHeKMEHT KauecTBa CBSA3aH:

a) TOJBKO C IPOM3BOJICTBEHHBIMH ITOPA3CICHUSIMU KOMITAHUH;
0) co Bceil CUCTEeMOIl yrpaBIeHUsI KOMITaHUH;

B) C BHEIIHMMHU IOCTABIIMKAMU KOMITAHHUH.

6 Kakoii u3 BhIIIETIPHBEICHHBIX TEPMHHOB HE BepeH. BHenpenne meronoB TQM Tpely-

a) BOBJICUCHHUE U O0yUYECHHE BCETO MEPCOHANIA;
0) MOHUTOPHHTIA ITOCTABIIMKOB U KA4eCTBA UX MPOIYKIIUH;
B) CMEHBI IIepCcoHaa KOMITAaHHUH.

7. 3aTparhl HA KAYECTBO - 3TO:
a) 3aTpaThl, KOTOPBIC HY>KHO TIOHECTH, YTOOBI 00ECTICUNTh yIOBICTBOPCHHOCTh TOTPEOH-

0) 3aTpaThl, KOTOPHIE MPUXOAUTCS HECTH, YTOOBI UCTIPABUTD ASPEKTHI MPOTYKIIHH;
B) 3aTpaThl HA OPraHU3aLMIO MOPA3/IEIECHU 110 YIPABIECHUIO KAYECTBOM.

8 buznec-mporiecc - 3TO:
a) TMPOLIECCHI MPEeANPUHIUMATETBCKOM NeATeTHbHOCTH (B OTIIMYMH OT YIIPABICHYECKON);
0) CTPYKTypHUpOBaHHAsl, JIOTHYECKU 3aMKHYTas (Hayalo-IpoLecc-pe3yybTar) MocjieoBa-

TEIBHOCTh JCMCTBUM 110 BHIIIOJIHEHUIO OIIPEACIICHHOI'O BUJa ACATCIbHOCTH,

B) XapaKTEpUCTHKA MPEIIPUHUMATENBCKUX (KOMMEPUYECKUX) BUAOB JESITEIBHOCTH B OT-

JIMYUU OT HCKOMMCPUYCCKUX.

SIM;

9 Ceptudukarnus - 310:
a) Mpoleaypa BbIJaUU pa3pelieHus Ha BBITYCK ONpeaeIeHHON MPOIYKIINY;
0) mporeaypa MOATBEPKACHHUSI COOTBETCTBHSI MPOIYKIIUU YCTAaHOBJICHHBIM TpPEOOBaHM-

B) COIVIACOBAHUE MOCTABIIUKOM U MOTPEOUTENEM TPEOOBAHH IO KAYECTBY.

10 Axkpenuranus - 3TO:

a) MpHU3HaHHE COOTBETCTBUSA MPOIYKIIMHM Ha YPOBHE rOCYAapCTBa;

0) ounmanbHOE MPU3HAHUE MTPAB UCIIBITATEILHON 1Ta00OPATOPHUH;

B) odulmanbHOE NPU3HAHNUE IPAB MPEANPUATHUS BBIITYCKATh ONPEAEICHHYIO MPOTYyKIHUIO.

11 Iloka3arenu KaueCTBa, XapaKTCPU3YIOIIHEC CBONCTBaA IpOAYKIHMHU, OIPCACIIAOMUC OC-

HOBHbIE (QYHKIIMHN U 00YCIOBIMBAIOINE 00JIaCTh €€ IPUMEHEHHUS, - 3TO:

a) TIOKa3aTeI TeXHOJOTHYHOCTH;
0) mokasareiy CTaHJapTU3ALNN;
B) IMOKa3aTeJIr Ha3HAUYEHUS.

12 Tloka3arenu, MOKa3bIBAIOIINE CBOMCTBO MU3CIIHS HEMIPEPHIBHO COXPAHATH pabOTOCITO-

COOHOCTB B TEUCHHE HCEKOTOPOI'0 BpCMCHHU, - 3TO:

a) MOKa3aTeIl PEMOHTONPUTOTHOCTH;
0) moka3areau 0C30TKAa3HOCTH,
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B) MOKa3aTesd SKOHOMUYHOCTH.

13 IMoka3aTenu, XapaKTepPU3yIOIINE CUCTEMY «UEJIOBEK - U3JICIIHE - Cpeay, - ITO:
a) dPrOHOMUYECKHUE MOKA3aTEeIH;

0) moka3areju TEXHOJIOTUYHOCTH,

B) SKOHOMHYECKHUE MTOKA3aTEeIH.

14 CxpoIThlii (BHYTPpEHHHH) Ne()EKT TPOIYKITUH - 3TO ASPEKT, KOTOPBIN:
a) oOHapy»eH BO BHYTPEHHUX 3JIEMEHTAX IPOAYKLUU;

0) He MOXKET OBITh BBISBIICH B CHITY HECOBEPILIEHCTBA CPEJICTB KOHTPOJIS;
B) oOHapyxeH paOOTHUKOM OT/AEJa TEXHUYECKOTO KOHTPOJIS (PUPMBI.

15 TloTreHuanbHO HEHAACKHBIN TPOAYKT - 3TO:

a) MPOIYKT C BHEIIHUM JIe()EKTOM;

0) MpOaYyKT, 3a0paKOBaHHBINA IPU MPOXOKIACHUHU TEXHUYECKOTO KOHTPOJIS;
B) MPOJYKT C BHYTPEHHUM JC(PEKTOM.

16 YpoBeHb KauecTBa MPOAYKIUH - ITO:

a) CTENCHb COOTBETCTBHS IMOKA3aTeJICH KaueCcTBa MPOAYKIIMA HOPMAaTHBHBIM 3HAYCHUSIM;

0) mpoLeHTHOE colepkanne AeQeKTHON MPOIYKIMH B 00111eM 00beMe BBIITYCKa;

B) OTHOCHTEJIbHASI XapaKTEPUCTHKA € Ka4eCTBa, OCHOBAHHAS HA CPABHCHHH MOKA3aTeIeH
Ka4yecTBa C MMOKa3aTeNIIMU KauecTBa JYYIINX OTEYECTBEHHBIX 3apyOCIKHBIX aHATIOTOB.

17 Meron omnpezaeneHus mnokasarejeil KauecTBa, OCHOBAHHBIN Ha BOCIPHUATHH UH(pOpMa-
K1 00 00BbEKTEe OpraHaMy YyBCTB YEJIOBEKA, - ITO:

a) OpPraHOJENTUYCCKUIA;

0) U3MEPUTEIIbHBIN;

B) pEruCTpallMOHHBIN.

18 Metox ompeneneHus mokazaTenei KadecTBa, OCHOBAHHBIM Ha MOJy4eHUH HH(pOpMa-
I[MH TIYTEeM I10/ICUeTa YKCIIa ONPECTCHHBIX COOBITHI, TPEIMETOB WIIH 3aTPaT, - 3TO:

a) DKCIEPTHBIN;

0) perucTpaloOHHbIN;

B) COIIMOJIOTHYECKHIA.

19 Iletna kauecTBa - 3TO:

a) COBOKYITHOCTb JIe()eKTOB, TOHMKAIOIINX KOHKYPEHTOCIIOCOOHOCTh MPOIYKIIHH;

0) motepst GpupMoil moTpeduTENel n3-3a HU3KOTO KauyecTBa MPOIYKIINUH;

B) CXeMa, OTpakarollasi HeMpepbIBHOCTh Mpoliecca (OPMUPOBAHUS U MOAACPKAHUS Ka-
YecTBa.

20 Cuctema yrnpaBiieHUs Kau€CTBOM MPOAYKIIUH - 3TO:

a) COBOKYITHOCTH YIIPABJICHUYECKUX OPTaHOB U OOBEKTOB YIPABJICHHS, MEPOTIPUATHMA, ME-
TOJIOB U CPEJACTB, HAMPABJICHHBIX HA YCTAaHOBIIEHHE, OOECIIeUeHUE M TMOAJIEPKaHUE BBICOKOTO
YPOBHSI Ka4€CTBa MPOIYKIINH;

0) COBOKYITHOCTbH MOAPA3/ICICHHUIA OT/Ie]a TEXHHUECKOTO KOHTPOJIS;

B) KOMITJIEKC TEXHUYECKUX CPEJICTB AJI U3MEPEHUS MoKa3aTellel KayecTna.

21 Ilon ynpaBieHHEM Kaue€CTBOM MPOIYKLIMU TTIOHUMAIOT:

a) IJIaH COBEPIIEHCTBOBAHMS JIEATEIBHOCTH B 00JIaCTH Ka4ecTBa;

0) NOCTOSIHHBIN, TJIAHOMEPHBIN, IENEeYyCTPEMIIEHHBIH MpollecC BO3ACUCTBUS Ha BCeX
YPOBHSIX Ha (PaKTOPBI U YCIOBUSI, OOECIIEUNBAIOIINE CO3JaHIe TPOAYKIIMH ONTUMAIBHOTO Kade-
CTBA U MOJIHOLIEHHOE €€ HCII0JIb30BaHMUE;

B) KOMIIIEKC TEXHUUECKUX CPEACTB JJIs U3MEPEHUs IT0Ka3aTeslel KauecTBa.
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22 CucTeMHBIH 110AX0/ K YIPABICHUIO KAY€CTBOM IPOAYKLIUH - 3TO:

a) IpOBeeHUE MEPONPUATHIH 110 0OecrIeueHUI0 KauecTBa MPOAYKLIUY;

0) mpoBeeHNe OTICIbHBIX MEPOIIPUATHH 110 00ECTIEUEHUIO Ka4eCTBA MPOTYKIIHH;

B) IOBEJCHHE KOMILJIEKCA MEPOINIPHUATUMN, HAIIPABICHHBIX HAa 00€CIIeYeHUE U MOBBILICHHUE
KayecTBa MPOLYKLUH.

23 Pa3BuTHE CUCTEM YIPABICHHS KAYECTBOM IILIO 110 JINHHUH:

a) OoJjee MONHOIo 0XBaTa CTAANN KU3HEHHOIO LIMKJIA IPOAYKLIUH;
0) oxBara Bce OOJIBIIIEr0 YUCIa padOUnX MECT Ha MPEANPUATHH;

B) COCPEIOTOYCHHSI BHUMAHUS HA CTaJUH W3TOTOBJICHUS MPOIYKIINH.

24 Cuctema 0e3/1e(eKTHOTO U3TOTOBJICHHUS IPOAYKIUH - 3TO:

a) MPOBEJICHUE OTACIBLHBIX MEPONPUITHI TTO 00CCIICYCHUIO Ka4eCcTBa MPOTyKIUH;

0) cuctema, HampaBlieHHas Ha oOecrnieueHue 0e31eeKTHOro TpyAa Ha IPEaNPUITHH;

B) COBOKYITHOCTh MEPOIPHSITHH, METOJIOB U CPEJICTB, HAIIPABJIICHHBIX HA YCTAHOBJICHHUC H
NOJJIeP’KaHUE BHICOKOTO YPOBHS KauecTBa MPOAYKIIUH.

25 Ilepsas Bepcust MexayHapoaHbix cranaapTos MCO 9000 Obuta mpussTa:
a) B1947r.;
0) B 1987 .
B) B 1996 .

26 IlepBas Bepcus MexayHapoaHbix crangapToB MMCO 14000 Obuia npuHsATa:
a) B1947r.;
0) B 1987 .
B) B 1996 .

27 MextlyHapoIHble CTaHJapThl IPUHUMAIOTCS:

a) areHTCTBOM I10 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTUH;
0) HalMOHAJIBLHBIMU OpraHaMM I10 CTaHJaPTU3ALINH;

B) MEXIyHapOAHOI opraHu3anuei o cTaHAapTU3alnu.

28 OTBeTCTBEHHOCTH 32 3P(HEeKTUBHOE (PYHKIIMOHUPOBAHUE CUCTEMBbI KaueCTBa BO3JIara-
eTcs:

a) Ha pyKOBOJUTENS MPEANPUATHUS;

0) Ha BceX COTPYIAHUKOB;

B) Ha Ha4YaJbHUKA OTJIE1a TEXHUYECKOTO KOHTPOJIS.

29. Crangaptsl cepunt MCO 9000 Obu1n pazpaboTaHbl AJs:

a) yKpeIrieHUs] B3aMMOIIOHUMAHUS U JJOBEPHUSl MEXKIY IMOCTABIIMKAMU U MOTPEOUTENISIMU
IPOAYKIMH U3 Pa3HBIX CTPaH;

0) JOCTMXEHHS] B3aMMHOTO MPU3HAHUS CePTH(PUKATOB Ha CHUCTEMbI KauecTBa, BblaBae-
MBIX aKKPEJUTOBAaHHBIMH OpraHaMH 10 cepTU(UKALIMU Pa3HBIX CTPAH;

B) OKa3aHHME COACHCTBUS U METOJUYECKON MOMOIIM OpraHU3alusM B co3laHuu 3ddek-
TUBHO ()YHKIIMOHMPYIOLIUX CHCTEM KauecTBa.

30 CuctemMa MeHEIKMEHTA KauecTBa - DTO:

a) COBOKYITHOCTH YIIPABJICHUECKUX OPTaHOB U OOBEKTOB YIPABICHUS, MEPOIIPHUITHIA, Me-
TOOOB U CpeJICTB, HaHpaBHeHHBIX Ha yCTaHOBJ'IeHI/Ie, O6€CH€‘-I€HI/I€ 158 nogmepxcaHI/Ie BBICOKOTI'O
YPOBHSI Ka4€CTBA MPOIYKIINH;

0) cuctemMa MEHEDKMEHTa JJIsi PYKOBOJICTBA W YIIpaBJIiEHWE OpraHW3aIuell TMpUMEHU-
TEJBHO K KaUeCTBY;

B) KOMIUIEKC TEXHUYECKUX CPEJICTB ISl N3MEPEHUS MTOKa3aTeNIe KauecTBa.
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31 Bepuduxkamus - 37o:

a) TMOATBEPKJCHUE HA OCHOBE NPEACTABICHUS OOBEKTUBHBIX CBUIETENHCTB TOTO, YTO
Tpe6OBaHI/I$I, nNpeaHa3HA4YCHHBIC IJI1 KOHKPETHOI'O MCIIOJIb30BAHUA WUJIW MMPUMCHCHUA, BBIITIOJIHC-
HBI;

6) MOATBCPXKACHUC Ha OCHOBC IMPCACTABIICHUA 00BEKTUBHBIX CBUACTCIBCTB TOI'O, 4YTO
YCTaHOBJICHHBIE TPEOOBAHMUS OBIIM BHIITOJIHEHBI;

B) MpEabsBICHUE CEPTUPHUKATA, TOATBEPIKIAIOIIETO YPOBEHb KAUeCTBA MPOTYKIIUH.

32 MeToaoMm, MOATBEPkIAIONIMM COOTBETCTBHE MPOMYKIIMH CIICIUAIBHOTO TpoIiecca,
SIBIISICTCSI:

a) BepuQuUKaIMs;

0) cepTudUKaIMs;

B) BaJIMIaIMs.

3aoauu.

1. O3HaKOMUTBCS € coiepkaHueM W OCHOBHbIMU moJioxkeHussmu ['OCT P UCO 9000-
2008, TOCT P MCO 9001-2008.

2. JIns KOHKPETHOW OpraHu3alliy, MPEIOKEHHON IpernoaaBaTeieM, Wi BbIOpaHHOMN
CaMOCTOSITEIILHO, pa3paboTaTh OTACIBHBIC AJIEMEHTHI CHCTEMbI MeHeKMeHTa kKadecTBa (CMK).

3apaua 1. JlaiiTe XapakTepUCTUKY ACATEIHLHOCTH OPraHU3ALUU U MPOAYKIIMH, KOTOPYIO
OHA BBINYCKAeT. Y CTAaHOBUTE OCHOBHBIE TPYIIIbI MOTPEeOUTENEeH U 3aMHTEPECOBAHHBIE CTOPOHBI,
WX OKUJAHUS U TOTPEOHOCTH
O:xugaHus 3aUHTEPECOBAHHBIX JIHIL
3auHTEpECOBAHHBIC JIUIIA, OKPYKAIOIIIHE Oxumanust ¥ TOTPeOHOCTH
OpraHu3aIuio 3aMHTEPECOBAHHBIX JIUI]

3agaua 2. Beigenute ocHOBHBIE dTanbl pazpabotku CMK Ha mpenmpusituu (opranu-
3auun). Bosmoskuble atansl pazpadbotku CMK mnpencrasiens! Ha puc. [1.2 npunoxeHus.
3agaua 3. ChopMmynupyiite JOKTPUHY OpraHHU3aIMU B 00JIACTH KadecTBa, BKIIOUYAIO-
IIyIO TIOJIUTHKY, IIETTN U 3a7a4i, MECCUIO U BUJCHHUE OpraHu3auuu. [loiumuxa ¢ ooiacmu xave-
cmea — o0IIMe HaMEepeHUs W HampaBleHUs JEATeIbHOCTH OpraHM3alnHd B 00JACTH KauecTBa,
ounmanbHO chopMyTHPOBAHHBIE BHICITUM PYKOBOACTBOM. [lonmTrKa qomKHa:
® COOTBETCTBOBATH CTPATETHUECKUM IIETISIM MPEIITPUSTHS;
® BKIIOYaTh TPEOOBAHUS 110 MOCTOSHHOMY YIYUIIEHHUIO AEATEIbHOCTH;
® [IOCTOSIHHO aHAJIM3UPOBATHCS HA MPUTOIHOCTD;
e OBbITh IOBEJCHA JI0 CBEJICHUS BCErO IepCOHAA.
[TonuTHka B 061acTH KauecTBa 3aHMMAET HE 0oJiee OJJHOTO MEeYaTHOTO JIUCTA, TOIH-
CBIBAETCSI PYKOBOJIMTEIEM OpraHW3allid W BBIBEIIMBACTCS Ha BUIHOE MecTo. [lenv 6 obnacmu
Kayecmea — TO, 4ero 100MBaeTCs WM K YeMY CTPEMHUTCS OpraHu3anus B oonactu kayectsa. [log
Muccueli TOHUMAETCS KpaTKoe 3asBiaeHue (00baHo oT 25 1o 50 ciioB), onpeensiomniee:
MO3UIIMOHUPOBAHUE OPTraHU3allUU B OKpYXKaroleM MUpe (KTO MbI?);
® CTEp)KHEBBIC IEJIM CYIIECTBOBAHUS OPTaHU3AIUH (JIJIS1 YETO MBI CYIIECTBYeM?);
® OCHOBHBIE TPYIITBI IOTPEOUTENCH M 3aMHTEPECOBAHHBIX CTOPOH (ISl KOTO MBI
paboraem?);
® KJIIOYEBbIC 00s3aTENBCTBA M IMYTH 00ECIIEUeHUsI KauecTBa MPOU3BOIUMOM TpoO-
JTYKITUW WU/AITA yCIyT (UTO MBI TAPAHTUPYEM M 3a CUET 4ero?).
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Buoenue — 310 nnean, Me4ta, MpeaCTaBICHHE O TOM, KAKUM PYKOBOJCTBO XOTEJIO ObI BU-
JIeTh opraHu3anuio yepes 5-10-15 ner.

3aganue Ne 4. CnpoekTupyiTe CeThb IPOLECCOB NPeAnpU-aTUs. i 3TOr0 BBIIOIHUTE
CJIETYIOIINE ATAIbI:

®  BBIJICJIUTE, IPOBEANTE UICHTH(PUKALINIO U KIACCU(PHUKA-IIUIO TTPOIIECCOB;
e OIpenenuTe B3auMOJCHCTBUE MPOLIECCOB;
® Ha3HAYbTE BJIAJEIBIEB MPOIECCOB.

[Ton BIENIEHUEM TPOIIECCOB IIOHMMAETCS OTIPENIEIeHNE ero TpaHuil. Y Jro0oro mpouec-
ca ecTh IPaHULIbI, ONpeesieMble HaYaIbHOU cTauel (BXoa) U KOHEUHOH (Bbixon). YacTo BXoJ
npolecca pacCMaTpUBAIOT KaK PECYpChl: MOCTABIIsIEMbIE MaTepualbl (CbIpbe, Mony(hadpuKaTsl,
KOHCTPYKTOPCKO-TEXHOJIOTUYECKasi IOKyMEHTallus U T.A.) U HeoOxoaumasi uHpopmanus. Buixo-
O0oMm SIBIIIIOTCS PE3YJbTAThl MPEOOPa30BaHMS, TOOABISIONINE CTOMMOCTh — TOTOBBIA MPOIYKT.
Hoenmughuxayus npoyecca — NpucBOEHUE MPOLECCY UIEHTU(UKATOPA, KOTOPBII MO3BOJIAET OT-
JMYaTh JaHHBINA MPOIECC OT APYTHX MPOLECCOB B opraHu3anuu. MaeHtudukanus mporecca Mo-
JKET OCYIIECTBISATHCS, HAPUMEDP YHUKAIBLHBIM Ha3BaHHWEM MpoIlecca WM C MOMOIIbI0 MapKU-
POBKH — MMPUCBOCHUS YHUKATHHOTO UACHTH(DUKAIIMIOHHOTO HOMEPA U JIP.

lIpakmuko-opuenmuposanuvle 3a0aHUsl.

Yenoseueckuii ¢pakrop (UD) — 3T0 BKIAA OTACIBHOTO YEIOBEKA M TPYAOBOTO KOJUIEKTHBA
B o0ecrieueHre pe3yabTaTUBHOTO (PYHKIIMOHHPOBAHHS CHCTEMBI JIFOOOW CTENEeHH CIOXHOCTH,
3JIEMEHTOM (3B€HOM), KOTOPOU OHU SBISAOTCSA. CHEUalnucThl 4acTO OTHOCAT YD K «MSITKHM,
Wi ci1abo GpopManu3yeMbiM (pakTopaM MEHEKMEHTA.

B conepxkarenbHOM Iu1aHe KOHTeKCT Y@ BKIIOYAeT OpraHU3alMOHHO-TICU-XO0JIOTHYECKYIO
U COLIMOTEXHUYECKYIO JIOMMHAHTBI. Opranu3anroHHO-TICUX0JI0-THYECKUN aCIeKT
4eJ0BEYECKOro  (akTopa ONHMCHIBAETCS KOMIUIEKCOM  XapaKTEePUCTHK, HWHUIUHPYEMBIX
CHEU(PUYECKUMH  TICUXOJOTHYECKMMH OCOOCHHOCTSMU 4YEJIOBEUECKON JIeATENbHOCTH B
YCIOBUSAX COBPEMEHHOM OpraHM3allMOHHOW KYJIbTYpbl: MOTHBALIMOHHBIMH IIpUEMaMH MU
Cpe/ACTBaMH, NEPENPOEeKTUPOBAHNEM M OOOTalleHUEM TpyJla, JAEJIErHpOBAaHUEM IOJHOMOYUN U
T.J.

BoNbIIMHCTBO TEOPETUKOB MEHEIKMEHTAa KayecTBa TPAKTYIOT 00€ JOMHMHAHTBI, Kak
MUHUMYM, PaBHO3HAYHBIMU U PaBHOIICHHBIMHU, a HEKOTOpbIe M3 HUX (Hampumep, Y. JleMuHr)
nonaraii YO 0CHOBHOW LIEHHOCTBHIO OpraHU3alvu.

OpHaKo HEKOTOpbIE PYKOBOJUTEIH JIFOOST MOBTOPSTh, YTO «HE3aMEHUMBIX PAOOTHUKOB HE
ObIBaeT», U pacCMaTPUBAIOT MEPCOHAJ JIMILb KaK 3aTPaTHYIO CTaThIO (Hapsly C pacxoJaMu Ha
CBIpb€ M MaTrepuaibl, HHHOPMAIMIO U TEXHOJOTMH). APryMEHTHPYsS CBOIO IO3UIUIO, TaKue
MEHEDKEPBl CCBUIAKOTCA Ha HCTOpPUYECKUM onblT U nutupyror @Y. Telnopa, BHUMaHuE
KOTOPOT'O NPHUBJIEK YETOBEK HEIIOKMHHOW (PM3NYECKOH CUIIbI, (erMaTHUHBINA, «TOXO0XHHA Ha
BOJIa»; OH «HACTOJBKO TYI, YTO CJIOBO «IIPOLEHTHAs JOJIS» JUIIEHO JJIsl HEro Kakoro Obl TO HU
OBLIIO CMBICTIA.

Packpoiime oOuanekmuky Kauecmeéa NpOOYKUUU U Kauecmeéa MCUHU PAOOMHUKOE,
umenuwux omHouieHue K ee 6blnycky?

Ilpoananusupyiime necko1bKo onpeodeneHuil Kauecmea, 6Kai04an u RPUHANbIE MUPOGHIM
cooowecmeom. Ilpocnesxcusaemca au 6 HUX 63AUMOCEA3b Kauecmea nNPoOyKma u
yenogeueckozo gpakmopa.

Ilo om3vi6am agmonrodumeneit u ooumenein-npogheccuonanos, Kauecmeo cooupaemvix
6 Poccuu unomapox é nocneonue 200vt cnuxncaemcs. Ilouemy?

Kaxoea, na Baw 632110, uena «cosecmu» pavoomnuxa? Iloacnume na npumepe oonoii
u3 cnedyouwux npogpeccuil: nugosap, noeap, KOHoumep, A6MOMEXAHUK.
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Ilouemy «yennwvlit pabomHuK» 00aIHCeH UMems dosee 8blCOKYI0 UEeHY N0 CPAGHEHUIO C
«pA00BBIMNH?

TunoBble olleHOYHBIE CPeACTBA MO TeMe 5 «CTanaapTH3anus)

Yemuwii onpoc:

1. MupoBas pakTUKa CTaHIapTH3AIMH.

2. MextyHapoiHble OpraHu3aluu B chepe CTaHAapTH3aAUH.

3. Ponp MeXIyHapOIHBIX CTaHIAPTOB CUCTEM YIpaBieHHs KadecTBOM (ctaHmaptel 1ISO
cepun 9000) ¥ COMYTCTBYIOIMIUX CUCTEM.

4. HomeHkmarypa JeHCTBYIOIIUX METOAMYECKHX CTaHIAPTOB B chepe kadectBa. Tpedo-
BaHUs K OpraHU3al[MOHHBIM CHCTEMaM MEHEIKMEHTa KauecTBa.

5. Ctpykrypa cuctem KadectBa. VIHTerpupoBaHHBIE CHCTEMBI MEHEDKMEHTA Ha 0a3e cu-
cteM kadectBa. CaMoayuT, BHYTPEHHUN U BHEIIHUN ayJUT, CePTU(PUKALIUS CUCTEM.

6. Peopma oredecTBEHHOH cucTeMbl cTaHnapTuianui. 3akoH PO «O texHuyeckoM pe-
ryJIupoBaHuu B POy.

7. Kareropuu u COOTHOIIEHUE COJEPKAHUS OCHOBHBIX HOPMATUBHBIX JOKYMEHTOB, JICH-
cTByroux B PO.

8. IlepcnieKTHBBI pa3BUTUSI HAIMOHAIBHON CHCTEMBI TEXHUYECKOTO PEriiaMeHTHUPOBAHHUS
U CTaHJapTU3allUU B KOHTEKCTE TN100aIu3aliid MUPOBOTO PHIHOYHOTO MPOCTPAHCTBA (TapMOHU-
3allid HOPMATHUBHBIX JOKYMEHTOB, NMPHHITHE MEXKIYHAPOJHBIX HOPMATHBHBIX IOKYMEHTOB B
KayeCTBE HAIIMOHAIbHBIX).

9. MecTto UWHTETpUPOBAaHHBIX CHCTEM B MEHEIKMEHTE KauyecTBa. AKTYaJlbHOCTh
WHTETPUPOBAHHBIX HAIpaBICHUH MeHeMkMeHTa. Dunocopusi yCTOWYMBOTO pPa3BUTHUS Kak
OCHOBA MHTETPALMU CHCTEM MEHEKMEHTA.

10. IlepcrneKkTHWBBI HWHTETpAallMd HOBBIX HANpaBIEHUH MEHEKMEHTa B paMKax
MEHEKMEHTa KauecTBa.

Tecmuposanue

1. JlokyMeHT, SIBISIOUIMIICS OTIPaBHOM TOYKOM N7 ACSITENbHOCTH OpraHu3aluid Io
YIPABJICHUIO KAYECTBOM, - 3TO:

a) MOJINTUKA B 00JIACTH KauecTBa OpraHU3alliH;

0) BbIOpanHbIii cTanaapt cepun 1CO 9000;

B) PYKOBOJICTBO IO KaYECTBY OPraHU3aLIUH.

2. Buja nesTenbHOCTH, MO3BOJISIONIMN OpraHU3allMK OCYIIECTBIATh MPOBEPKY coeil nes-
TEJIBHOCTH C LENBI0 ornpeeneHus 3pPEeKTHBHOCTH CUCTEMbBI MEHEDKMEHTA Ka4eCTBa U €€ COOT-
BercTBuUs ctanaapram MCO 9000, - sto:

a) cepTU(UKAIMS CHCTEMbI MEHEDKMEHTA Ka4eCTBA aKKPETUTOBAHHBIM OPTaHOM;

0) BHYTPEHHUI ayTUT CUCTEMbI MEHEPKMEHTA KaueCTBa;

B) MPUMEHEHHUE CTATHCTUIECKUX METOJIOB KOTPOJIS.

3. JIOKyMEHT, SIBIISFOIIUICS OCHOBHBIM PabOYNM JOKYMEHTOM CHCTEMBI MEHEKMEHTA
KauecTBa, - 3TO:

a) PyKOBOJICTBO IO Ka4€eCTBY;

0) MoJIMTHKA B 00JIACTH Ka4yecTBa,

B) JIOKYMEHTHPOBAHHBIC TTPOIICAYPHI.
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4, Tlpenynpexaaromiee AHUCTBUE - 3TO:

a) JEUCTBUE, MPEINPHUHATOE JJIA YCTpPaHEHUS MPUUYUHBI MMOTEHIUAILHOTO HECOOTBET-
CTBUS WIH JPYTOi MOTEHIMAIIbHO HEXKENaTeIbHOM CUTYallnu;

0) neiicTBue, MPEANMPUHSATOE ISl YCTPAHCHUS PUIHHBI 00HAPYKECHHOT'O HECOOTBETCTBUS
WJIK JIPYroi HEXKeIaTeIbHOU CUTYalLlNY;

B) JCHCTBUE, IPEANPUHSTOE JJIsI YCTPAHEHUS] OOHAPYKEHHOTO HECOOTBETCTBHUS.

5. [lonuTuka B 001aCTH KauecTBa - 3TO:

a) TOKYMEHT, OINPEAETSIONINI CHCTEMY MEHEDKMEHTa KaueCTBa OpraHu3allly;

0) JOKYMEHT, ONPEIEeISIONINI, KaKue MPOIeIyphl U COOTBETCTBYIOIINE PECYPCHI, KEM U
KOT'/Jla JOJKHBI IPUMEHSATHCS K KOHKPETHOMY MPOEKTY, MPOAYKLUH, TPOIECCY WM KOHTPAKTY;

B) 00IlIM€ HAMEPEHUS M HAMPABJICHUS JCSITEIBHOCTH OpPraHU3alliu B 00JIaCTH KavyecTBa,
opuIaTBbHO CPOPMYITHUPOBAHHBIEC BBHICIIUM PYKOBOACTBOM.

6. Kakoif TOKYMEHT COJepKHUT 00s3aTeIIbHbIC TPEOOBAHMS K MPOIYKIIUH:
a) TOCYJIapCTBEHHBIN CTAaHIAPT;

0) TEXHUYECKUM PETJIAMEHT;

B) CTaHJIAPT MPEATPHUSATHSI.

7. SIBnstoTCs M 00s13aTEIbHBIMU OTPECICHHBIC B TOCYIaPCTBEHHBIX CTaHIapTax TpeOo-
BaHMS K IMOKA3aTeIIsIM KauecTBa:

a) 1a;

0) HeT.

8. Uro U3 BBIIIEHA3BAHHOTO HENb351 OTHECTH K OOBEKTY CTaHJapTH3ALIUH:
a) KOHKpEeTHas MPOAYKLHUS;

0) KOHKpeTHasl yciyra,

B) KOHKpETHAsl ujesl.

9. IIpsiMoe MM KOCBEHHOE OIpeesieHHe COOI0IeHHsI TpeOOBaHUH, TIPEABIBISEMBIX K
00BEKTY, - 3TO:

a) akKKpeIuTalus;

0) arrecranus,

B) OIICHKA COOTBETCTBHUSI.

10. OdunmanpHOE MPU3HAHUE OPTaHOM IO AKKPEAUTAI[MH KOMIIETEHTHOCTH (PU3UIECKO-
ro WIN IOPUIMYECKOTO JIMLA BBIOJIHATH PaOOTHI B OINpPENEIeHHONW O0JIaCTH OIIEHKH COOTBET-
CTBHUS - 3TO:

a) aKKpeuTaIus;

0) arrecranus;

B) OLIEHKAa COOTBETCTBUS.

11. Cucremoit 10OpOBOIBLHON CePTH(PHUKAIIUN MOKET OBITH MIPETYCMOTPEHO IPUMEHEHHE!
a) 3HaKa OOpaIleHUs Ha PHIHKE;

0) 3HaKa Ka4ecTBa;

B) 3HaKa COOTBETCTBUSI.

12. TlpaBuna u GopMbI OLIEHKH COOTBETCTBHS COJIEPIKATHCS B:
a) TEXHUYECKOM PEIJIaMEHTE;
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0) ToCy1apCTBEHHOM CTaHJIAPTE;
B) cepTudHUKaTe.

13. IIpoaykuusi, COOTBETCTBHE KOTOPOW TPEOOBAHUSAM TEXHUYECKHX PErjJaMeHTOB MOJI-

TBCPIKACHO B IMMOPAAKE, IPEAYCMOTPCHHOM 3aKOHOAATCIILCTBOM MAPKHUPYCTCA:

a) 3HAKOM KauyecTBa;
0) 3HaKOM OOpaIeHHs Ha PHIHKE;
B) 3HAKOM COOTBETCTBHSI.

14. Cxemsbl cepTudUKaIMU, TPUMEHSIEMbIE IS 00s3aTeIbHOM cepTU(dHKaluu ornpesae-

JICHHBIX BUAOB NNPOAYKIHUH, YCTAHABIIMBAOTCA:

a) COOTBETCTBYIOIIUM TEXHUYECKUM PETIIAMEHTOM;
0) COOTBETCTBYIOIIMMH TEXHHYECKUMHU yCIOBUSIMU;
B) JICKJIaparieil COOTBETCTBHS.

15. OGs3arenbHas cepTUdUKALIKS OCYIIECTBISETCS:
a) aKKpEIMTOBAHHOM MCTIBITATEIBHON Ta00paTOpHE;
0) 00BIM IOPUIUICCKHAM JTUIIOM;

B) aKKpEAUTOBAHHBIM OPraHOM I10 CEPTU(HUKALINN.

16. CoBOKYITHOCTB CPEIICTB KOHTPOJIS U MCIIOJIHUTENCH, B3aUMOJICHCTBYIOMINX C OOBEK-

TOM I10 OIIPCACIICHHBLIM IIpaBUJIaM, - 9TO:

a) cucTemMa KOHTPOJIS;
0) METO KOHTPOJIS;
B)IUTaH KOHTPOJIS.

17. VicibITaHus TOTOBOM MPOAYKIIUH MIPOBOMASTCS C LENBIO BBISIBICHUS:
a) nedexToB cOOpKH;

0) BHYTpEHHUX (CPBITHIX) 1€(EKTOB;

B) BHELIHMX /1€(DEKTOB.

3aoauu.

3anauva 1.
Ha ocHoBanuu cratuctuku aedexroB (Tabn. 1) cocraBbre auarpammy lMcukaBel amns

IIPOM3BOJICTBA 00YBU (KEHCKHX CAIOXKEK).

Tabmua 1.
[TpousBoCcTBEHHBIE AEPEKTHI KEHCKON 00YBHU (CATOkKEK)

HaumenoBanne npon3BOACTBEHHOTO AedekTa KomnuectBo nedekTHbIX map 00yBu
PacTpecknBanue, oTcllanBaHKe, JIUIKOCTh TOKPBIBHOH IIJIEHKH 60
OTpbIB o1onIBHI (Kabiyka) 21
Pasnast qyiHa, MIMpHHA BBICOTA OJIHOMMEHHBIX JIeTajel mapel 150
Hedopmanus kabiayka 34
TpennHpl Ha TOJOIIBE 43
Pacmenaa Mex 1y KaOJIyKOM M IOI0IIBOM 58
Jedopmanust 3agHnKa 7
MexaHn4ecKHe OBPEXKICHUS] MaTepHaa Bepxa (Tpeli-Hbl, pa3pbiB) 18
Pa3peIB HUTOUHOM CTpOUKHU 121
OTayMIUCTOCTD U AP. HOPOKH KOXKH 4
[oBpesxnenue GypHUTYpBI 142
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| MapkocTs Bepxa 00YBH, MOAKIAIKH | 180 |

Jiis mocTpoeHwus tuarpaMMebl [lapeTo ucxoHbIe JaHHBIC TPEICTABISIOT B BUJIE TAOIHUIIBI
(Tabm. 2), B mepBoii rpade KOTOPOH YKa3bIBAIOT aHAIM3UpPYyeMble (aKTOPhI, BO BTOPOH — abco-
JIOTHBIC JJAHHBIE, XaPAKTEPU3YIOIIUE YHCIIO CIIYyIacB OOHAPYKEHUS aHATM3UPYEMBIX (aKTOPOB B
paccMaTpUBaeMblil MIEPHOJI, B TPEThEH — CYMMapHOE YKHCIIO (GaKTOPOB 110 BUAM, B YETBEPTOH —
WX TIPOIEHTHOE COOTHOIICHUE U B MATON — KYMYJSTUBHBIN (HAKOIUICHHBIN) MPOIIEHT CIy4acB
oOHapyxeHHs (HaKTOPOB.

Tabnuua 2
Z[aHHBIe JJI1 TIOCTPOCHU S TUATI'PAMMBI HapeTo
Bunst nedexron Komaecto | CymmaphHoe konmu- | IlpomeHTHOe cooTHOIMIIE- Kymynsarusnblit
IeQeKTHBIX | 4YecTBO Ie(EeKTHBIX | HHE Ae(EeKTOB IO BUAAM | MPOICHT Ae(EeKTOB
nap nap
MapxkocTs Bepxa 00yBI
P pxa OByBH, 180 180
MOAKIJIaKA
Paznas JIMHA, IIAPHUHA BbICOTA
. P 150 330

OJTHOMMCHHBIX JETaJICH Mapsbl.

- 100 -

Hauunarot moctpoenue nuarpammel [lapero ¢ Toro, 4ro Ha ocu abCIMICC OTKIIAABIBAIOT
naHHble Tpadbl 1, a Ha ocu OpIMHAT — JAaHHbIE Tpadbl 2, pacrojiaraeéMble B MOPsAIKE YObIBaHUS
4acToThl BcTpedaeMocTu. «lIpoune ¢akTopsl» BCeTa pacmoaraoT Ha OCH OpAWHAT TOCIETHH-
MHU; €ClId JI0JIsl ATUX (PaKTOPOB CPABHUTEIBHO BEJIHMKA, TO HEOOXOAUMO C/eNaTh UX pacM(poB-
KY, BBIIEJIUB NPU 3TOM HauOoiiee 3HauuTeNbHbIE. [I0 3TUM MCXOAHBIM JaHHBIM BBIYEPUUBAIOT
CTOJIOMKOBYIO nuarpamMmy (puc. 1), a 3areM, UCNonb3ys JaHHbIE rpadbl 5 U JOMOJHUTEIbHYIO
opAuHaTy, 0003HaYaroIlyl0 KyMYJISTHUBHBIA MHPOIEHT, BblUEpUYMBaIOT KpuByro JlopeHua. Bos-
MO>KHO, IIOCTpoeHue auarpammel Ilapero, korga Ha OCHOBHOM OpAMHATE OTKJIAABIBAIOT JaHHbBIE
rpadsl 4; B 3TOM cilydae /71l BblU€pUUBaHUs KpUBOM JIopeHlia HeT He0OX0IMMOCTH BKJIIOYATh B
JarpaMMy JOMOJHUTENbHYIO OpAMHATY (MMEHHO 3TOT BapuaHT AMarpaMMbl Haubosee pacrpo-
CTpaHEH Ha MPAaKTHUKE).
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Puc.1 O6pazen auarpammel [lapero

IIpakmuko-opuenmuposanuvie 3a0aHUsl.

3ananue 1.

[ToctpoiiTe mpUUMHHO-CIEACTBEHHYIO nuarpaMMy (cxemy McukaBbl) kakoro-nubo sipie-
HUSL, ONIPEICTTUTE COCTaB M B3aMMO3aBUCHUMOCTh (DaKTOPOB, BIHUSIFOIINX HA OOBEKT aHAIH3a.

[Ipu BbiuepurBaHuU cxeMbl VICHMKaBbl K LIEHTPAIbHON TOPU3OHTAJILHOW CTpeNKe, U300-
pakaroreil 00beKT aHau3a, MOABOAAT OOJbIINE MEPBUYHBIE CTPETIKH, 0003HAYAIOIINE TIIaBHBIC
dakTopel (rpynmbl (GakTOpoOB), BIUSIONIME HA OOBEKT aHanu3a. Jlamee K KakIoH NMepBUYHOMN
CTpPEJIKE MOJBOIAT CTPEIKH BTOPOTO MOPSIKA, K KO-TOPHIM B CBOIO OYEPE/b MOABOIIT CTPEIKU
TPEeThero MopsiAKa U T. 1. A0 TeX MOop, MOKa Ha Juarpammy He OyayT HaAHECEHBI BCE CTPEIKH,
oOo3Havaromue (HakTophl, OKA3bIBAIOIIME 3aMETHOE BJIHMSHHE Ha OOBEKT aHanmu3a. HakioH u
pa3Mep CTPeNoK HE UMEIOT MPUHIIUIHAIEHOTO 3HAUYCHUSI.

['maBHOE MpU TMOCTPOEHUN CXEMBI 3aKIIOUAETCSA B TOM, YTOOBI 00ECIICUUTH MPABHIBHYIO
COTMOAYMHEHHOCTh U B3aMMO3aBHUCHUMOCTH (DAKTOPOB, a TAKXKE YETKO O(OPMHUTH CXEMY, YTOOBI
OHAa XOPOILIO CMOTpEJIACh U JIETKO yHuTanach. [loaToMy, HE3aBUCUMO OT HAKJIOHA CTPEIKU KaX10-
ro ¢akropa, ero HaMMEHOBAaHHE BCET/la PAcCIOIaraloT B FOPU30HTAILHOM IOJIOKEHUH, Mapai-
JENBHO UEHTpaIbHOU ocu. [lpu CTpyKTypupOBaHUM CXE€MBbl Ha yYpOBHE MEPBUYHBIX CTPEIIOK-
(GakTOpOB BO MHOTHX PEATbHBIX CUTYalUSIX MOXXHO BOCIOJB30BaThCS MPEUIOKEHHBIM CAMHUM
HcukaBoii mpaBmwioM «isiTi M». OHO COCTOUT B TOM, YTO B OOIIEM CiTydae CYIIECTBYIOT CIIEAY-
IOIUE TSATh BO3MOKHBIX MPUYUH T€X WM MHBIX PE3yJIbTAaTOB: MAaT€pPUAIIbI, MAIIMHBI, TEXHOJIO-
rus (METofbl), U3MEpeHHusl, J1toau. Bee 3Tu cnoBa mo-aHrMiicKU HaunHaTCA ¢ OyKBBI «M», OT-
Ky/Ja ¥ TOLUIO Ha3BaHHWE JaHHOTo mpasmia. OOpasen auarpamMmbl VICMKaBbI Ui BBISABICHUS
($akTOpOB, BIUSIOMIUX HA HU3KYIO MTPOYHOCTH MPHUKIECUBAHUS TOJOIIBEI B OOYBH, MIPEICTABICH
Ha puc.2 .
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TumoBbie ouneHovHble cpeacrBa mo reme 6 «IllpoueccHnlii moaxox B

YupaBJ€HNH KAaY€CTBOM)»

MEXITY

Yemuwii onpoc:
1. luBecTHIIMM B Ka4ECTBO.
2. IleHHOCTHBIH TOJIXO/I.
3. PpIHOUHBIN KpUTEpUH «1]€HA-KaYECTBO» U KOHKYPEHTOCIOCOOHOCTh IPOAYKTA.
4. TpaguIMOHHBIM M COBPEMEHHBIM IMOAXOJbl K PAaCIpeleieHHUI0 3aTpaT Ha KauyeCTBO
IIPOU3BOJUTEINIEM U MOJIB30BATENIN IPOAYKTA.
5. [IpuopureT pa3BUTUS COBPEMEHHOTO MTOAX0/1A.
6. CylHOCTh 1 OCOOEHHOCTU HKCIUIEPEHTHOM, BUOJIEHTHOM, MAaTUEHTHOW U KOMMYTaHT-

HYIO CTPATETHil phIHOYHOTO MMOBEACHUA.

3aHO:

IIH;

JIMHHH.

IIH;

JINHHH;

7. Bunpl 1eeKTOB 1 HECOOTBETCTBHI IPOIYKTA.

8. KimaccudukanmoHnHpie MpU3HAKK pa3JiesieHHs 3aTpaT Ha KauyecTBo.

9. [IprumHbI U cocTaB u3lepKeK. JJMHaAMUKa H3MEHEHUS BEJTMYMHBI 3aTPaT.

10. CtpyKTypa ¥ UCTOYHUKH UHBECTUIMH B KAYECTBO B COBPEMEHHBIX OpraHU3aIUIX.
11. «AiicOeproBolii» XxapakTep H3JIepKEeK Ha Ka4YeCTBO B OPraHU3aIMIX.

Tecmuposanue
1. Ilonyuyenue nepBUYHON MHPOPMALIUU NPU IPOBEACHUH TEXHUUECKOIO KOHTPOJIS CBS-
a) ¢ MpOBEACHUEM 3aMepOB (DaKTUUECKUX 3HAYCHUH TTOKa3aTeNiel KauecTBa MPOAYKIUH;
6) C UBYUCHUCM HOPMATUBHBIX 3HAUCHUI MoKa3aTenei Ka4dyCCTBa,
B) CO cpaBHEHHEM (PaKTHUECKUX 3HAYCHUH MOKa3aTeel KauecTBa ¢ HOPMATHBHBIMHU.
2. Beibopka - 310:
a) ONPECACIICHHOC KOJINYECTBO HeIlITy‘IHOI\/’I IMpOAYKIHH, OTO6paHHOe JJIs1 KOHTPOJIA,
0) u3nenyre WM COBOKYIHOCTh W3JEIHI, OTOOpaHHBIX M3 MapTUU WIM MOTOKA MPOAYK-
B) MPOJYKIUS OJHOTO THUIOpa3Mepa, HaxoJsllasicsi B JBMKEHUHM HA TEXHOJOTHYECKOU
3. IIpo0a - st0:
a) u3JeNre WIM COBOKYIMHOCTh W3JEHI, OTOOpaHHBIX M3 MapTUU WIM MOTOKA MPOAYK-
0) MpOAYKIHS OAHOTO THUIOpa3Mepa, HAXOMAAIIAsCS B JBHKCHUH Ha TEXHOJIOTHYECKOU

B) OIpPECIICHHOE KOJUYECTBO HEMITYIHON MTPOTYKIIMH, OTOOpAHHOE /71T KOHTPOJIS.

4. Ecniu Ha KOHTPOJIb TIOCTYTMAET OJHOPOIHAS MPOAYKIUS B YIAKOBOYHBIX €IMHUIAX, TO

AJId TIPOBCACHU A KOHTPOJIA CIICAYCT BLIGpaTLI

a) MHOTOCTYIIE€HYaThIi 0TOOD;
6) oTOOp ¢ MPUMEHEHNEM CIYyYalHbIX YHCEIT; 0TOOP BCIEIYIO.

5. Ecnu Ha KOHTPOJIb IMPECABABIIAICTCS IMPOAYKIINA CII0COOOM «POCCHITIb», TO IJIA IMPOBEC-

JEHUS] KOHTPOJIS CIIEyeT BbIOpaTh:

a) CUCTEeMaTHYeCKUi 0TOOD;

46



0) otOop Bcremyto;
B) 0TOOp C MPUMECHEHHEM CITyIalHBIX YHCEIL.

6. [To1 BXOTHBIM KOHTPOJIEM KaueCTBa MOHUMAIOT:

a) KOHTPOJIb U3JICJINI MTOCTABIIUKA, TOCTYIHUBIINX NOTPEOUTEITIO;
0) BBIOOPOYHBIM KOHTPOJIh KAYECTBA IPOIYKIIUH;

B) NPUEMOYHBINA KOHTPOJIb.

7. KOHTpOIIb 110 aJIbTEPHATUBHOMY IIPU3HAKY - 3TO:

a) CpaBHEHME 3HAUEHUH MOKa3aTesiell KayecTBa KOHTPOJIUPYEeMON MPOAYKIMH C MOKa3a-
TEJSIMU KaueCTBa 3TaJJOHHOUW MPOAYKIINH;

0) COBOKYITHOCTb OPaKOBOYHBIX M MPHUEMOYHBIX YHCEIT;

B) KoHTpOJb, B X016 KOTOPOTr0 KaXKAYI0 NMPOBEPEHHYIO €AMHUILY MPOAYKIIUU OTHOCAT K
KaTeropuu roAHbIX JH00 e(heKTHBIX.

8. [lns cbopa nepBuvHON MH(POPMAIIUN TPUMEHSFOTCS:
a) rUCTOrpaMma;

0) KOHTPOJIbHBIN JTUCTOK;

B) qMarpamMma paszopoca.

9. Jlnst HArSAHOTO TPECTABIICHUS TCHACHIMNA H3MEHEHUSI KOHTPOJIUPYEMOTO MapameT-
pa KauecTBa NPUMEHSICTCS:

a) [uarpamma Ilapero;

0) rucrorpamma;

B) NMPUYHHHO-CIICJACTBCHHAS JUarpamMmma.

10. [ns ompeneneHus BUIA CBSI3H MEXKIy XapaKTePHUCTUKON KayecTBa M BIUSIONINMH Ha
Hee (paKTopaMH MPUMEHSETCS:

a) nuarpamma pazopoca,

0) MeTox cTpaTH(pUKALNH;

B) TPUYMHHO-CIICJCTBEHHAS TUarpamMmma.

11. JInst onpe/ienieHusi TECHOTBI CBSI3M MEXK/Y XapaKTePUCTHKON KauecTBa U BIUSIOIIAMH
Ha Hee (PaKTOpaMU MPUMEHSETCSL:

a) IMarpaMma pacceuBaHUs;

0) MeToa cTpaTH(pUKALNH;

B) IPUYMHHO-CIICJCTBEHHAS THarpamMmma.

12. JInst BBIABICHUS W TIPOBEACHUS CEIEKIMH (PAKTOPOB, BIMSIONINX HA Ka4eCTBO TPO-
JYKIWH, UCIIOJIB3YETCS:

a) nuarpamma [lapero;

0) KOHTPOJIbHAS KapTa;

B) METOJ CTpaTU(dUKAIIH.

13. PacnpenenuTs yCHIIUS JUIS pa3pelieHus MpoOJieM KavyecTBa W BBIIBHTH OCHOBHBIC
MPUYMHBI, C KOTOPBIX HY)KHO HAYWHATH JICHCTBOBATH, MIO3BOJISET:

a) MPUYMHHO-CJIEICTBEHHAs ArarpamMma;

0) nuarpamma I[lapeto;

B) JAMarpamMma pacCcerBaHUS,
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14. OrcnexuBarh X0/ MPOTEKAHUS MIPOLIECCa U BO3ACHCTBOBATh HA HETO, MPEIyNpPEKIas
OTKJIOHEHHS OT YCTAHOBJIEHHBIX TPeOOBAHUM, Ja€T BOZMOKHOCTB:

a) KOHTpOJbHAas KapTa;

0) KOHTPOJIbHBIN JTUCTOK;

B) nuarpamma lcukaga.

15. BeISBIATD U CHUCTEMATH3UPOBATh pa3inyHble (PAKTOPHI U YCIOBHUS, OKA3bIBAIOLIHE
BIIMSTHUE HA pacCMaTpUBaeMylo npo0lsemy (Ha mokas3aTreiu KauecTBa), O3BOJISET:

a) KOHTPOJIbHBIN JINCTOK;

0) KOHTpOJIbHAS KapTa;

B) nuarpamma lcukaga.

16. MHCTpYMEHTBI KOHTPOJISI KAYeCTBa OCHOBAHBI HA TPUMCHEHHH METOIOB:
a) JIOTUCTHUKW;

0) MaTeMaTHYECKON CTaTUCTUKH;

B) (HU3HKHU.

3aoauu.

3anaya 1.

DBONIOUS MEHEHKMEHTa KadecTBa — JOJTHHM M CIOKHBIN mpoiiecc ero popMUpOBaHUS
KaK CaMOCTOSITEIbHOTO HAYYHOTO HAIpaBJICHUS, 3apOJUBIIEIOCs B JIOHE OOIIETO M CTpaTeruye-
CKOTO MEHE)KMeHTa. BOoT moueMy rirybokoe moHUMaHHE WCTOKOB, 3HAHWE OPUTHHAIBHBIX KOH-
LENIUIl OTIHOB-OCHOBATENEH MEHEKMEHTA ABJIAETCS (PyH/IaMEHTAIbHON OCHOBOM J1€ATEIbHOCTU
MeHemkepa. OIHAKO cpeAu OMBITHBIX W HAYMHAIOMIMX MPO(ecCHOHANBHYIO IeSTENbHOCTD
YIPaBJICHIIEB ObITYeT MHEHUE O TOM, YTO UCTOPHUS MEHEIDKMEHTa — 3TO BCETO JUIIh UCTOPHS.
HeHemsss xku3Hb, MO, HE Ta, 4To BO BpemeHa @.Y. Teiinopa, A. daitons, 3. Maiio. ..

IIpoananusupyiime 2enesuc u OCHOGHbIE dMANbL PA3GUMUSL MEHEOHCMEHMAa Kayecmed.
Oxapaxmepusytime eéxnao @. Teinopa, opyeux npeocmasumeneti WKOIbl HAYYHO20 MEHeOHCMEeHMA
8 passumue meopuu ynpasieHus Kauecmeom.

Ilouemy omuowenue k buxesuopuzmy 6 Hauteli Cmpane paouKaibHO USMEHSAIOCH 8 meye-
Hue XX eexa? Packpoiime cgi3b OUXe8uOpusMa U KOHYENYuu «4elo8edecKux OMHOWEeHU» J.
Mbiio 6 pamkax meHeOddcMeHma Kaiecmaa.

3anava 2.

CoBpeMeHHBII MEHEDKMEHT KadecTBa 0a3MpyeTcsi He TOJIBKO Ha pe3yibTarax MCCIeao-
BaHUH, KOTOPBIE PETYISIPHO MPOBOIWIN U MIPOBOISIT KpynHeimue koprnopanuu. CylecTBeHHBIM
00pa3oM Ha ero pa3BUTHE TIOBIHIIA TEOPETHUECKHE Pa3pabOTKH aBTOPUTETHBIX CIEIHAINCTOB,
B unciie Koropbix: Yunbsam Dusapac Jemunr (William E. Deming), Jxozed M. Txypan (Jo-
seph M. Juran), ®umunn Kpocou (Philip Crosby), Apmann B. ®eiirenbaym (Armand W.
Feigenbaum), Kaopy Mcukasa (Kaoru Ishikava), I'enutu Tarytu (Genichi Taguchi).

Ilposedume cpasnumenvuvlii anaius 2-3 KOHYenyuti u NOKAdcume ux NpaKmuiecKoe
3HAYeHUe 68 COBPEMEHHBIX YCIO0BUSX.

Packpoiime cneyugpuxy smanos srcusnenno2o yukia npooykma (no [{ocypany) u noscHu-
me, nouemy OH npeocmaegieH 8 8Uoe «nemiu Kaiecmeay?

Kax amepukanckas memooonozus kauwecmea oniomunacs 6 «anonckom 4yoex»? Kaxosa
POJIb 8 9MOM npoyecce 8bl0aAWUXC npeocmasumenel ANOHCK020 MeHeodcCMeHma?

Kaxosa cymv Z-konyenyuu V. Oyuu? [louemy ANOHCKUUL — OpeaHu3ayuoOHHO-
ynpagnenyeckuii onvim 6 1980-x 2e. 6vin sxcnopmuposan 6 CLLA?
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IIpakmuko-opuenmuposanuvle 3a0aHUsl.

3aganue Ne 1.

Ha ocHoBe oT4eTa 1o 3aTpaTaM Ha Ka4eCTBO BBICIIEMY PYKOBOJACTBY (TabI1.):

1) BeIYMCIHTE OOIIKE 3aTPaThl HA Ka4eCTBO (MPEIIOCICA S CTpOKa B Ta0II.);

2) paccyMTaiiTe YKOHOMHIO («KAuecTBO MPHHOCUT JICHBIH»), KOTOpas BO3HUKIA B pe-
3yJbTaTe YCUJICHUS MPEAYNPEIUTENIbHBIX MEP U 3a CUET CHIDKEHHUS 3aTpaT Ha Opak: IKOHOMUS =
CHIDKEHHE 3aTpatr Ha Opak - yBeJIMYECHUE 3aTpaT Ha MPeAyIPEAUTEIbHBIE MEPHI;

3) moctpoiite rpaduK U3MEHEHUS SKOHOMUH IO NEPHOIaM;

4) Ha OCHOBE aHaJIM3a JIMHAMUKU KaTErOpUi 3aTpaT Ha KA4eCTBO CJEJIaliTeé BBIBOJBI 00
3¢ (PeKTUBHOCTH MPeAYIPEIUTENbHBIX MEPOIPUITUNA, KOTOPbIE MPEANPUHSIIO BhICIIEE PYKOBO/-
CTBO (CHMKEHHUE 3aTpaT Ha KOHTPOJIb, HA pEKJIaMaIiH, yBEJINUECHHE YPOBHS KauyecTBa U T. 1.).

Tabnuna
3arpaThl Ha KAY€CTBO

3ﬁT])aThI Ha Ka4eCTBO OT HepHOHH

o0mero o0beMa IIPONAK,
o

A0 1

&)
[
.

¥l
=)}
~J]
0
O

10|11 |12

Ha npefynpeurensHEe

0.3103|0.6(/09/0,7(0.7/1.0(1.2|1.4|1.3|1.2|1.2
MepONpHATHA
Ha KoHTpOIB 29129(3.0(2.8/2.8(2.9(2.6(2.7|1.9|1.7|1.5|1.5
Ha HyTpeHHHe oTepH | 6.1 6.0 (5.7|5,014,7|4.8|3.1|3.0/2,6[2.8(|2.6/|2.7
Ha BHemHHe nmoTepH 2.8127(2.7125/2.6/2.5(2.1|1.9|1.5/0.8]0.5|0.2

OOmue 3aTpaTE

DKOHOMHSA

Icce
[IpumepHas TemaTrKa 3cce

OnpeneneHre HOMEHKJIATYphI TOKa3aTeae kKayecTBa IpOayKIHH
OneHka ypoBHS KauecTBa MPOIYKIMH MpaKkTuyeckas pabora 3.
Pa3pa0otka cucteM kadecTBa Ha MPEANPUATHH

I/I?,quHI/Ie CTaTUCTUYECKUX METOJ0B

KoHTpos kauecTBa u3yueHue HOpMaTUBHO-TIPABOBOI 0a3bl
ObecnieueHus KauecTBa

Orenka 3aTpar Ha KauecTBO

Omnpenenenne sJKOHOMUYECKOTO 3 dexTa

. OT NOBBIIICHUS KaYeCTBA

10. M3yueHwre WHHOBAIMOHHBIX TEXHOJIOTUH B YIIPaBICHUH Ka4€CTBOM

CoNoR~WNE

4.3. OneHO4YHBbIE CPeCTBA JJIs1 IPOMEKYTOYHOM aTTeCTAIMU

DK3aMeH MO0 JUCHUIUIMHE «YTPABIECHUE KAYECTBOM» CIYKHUT I OLICHKU
paboTHI CTYJIEHTA B TEUCHUE BCETO BPEMEHM OOYyUEeHUS 110 JaHHOMN JUCIUTIIINHE.

DK3aMeH MPOBOJIUTCS B KOHIIE TIEPBOrO ceMecTpa OOydeHUs U IPU3BAH Bbl-
SBUTh YPOBEHb, IPOYHOCTH U CUCTEMATUYHOCTD IOJIYYEHHBIX UM TEOPETUUECKUX U
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NPAKTHUECKUX 3HAHUM, MPHUOOPETEHUsI HAaBBIKOB CaMOCTOSTEIBHOM paboThI, pas-
BUTHUS TBOPYECKOTO MBIIUIEHUS, YMEHHE CUHTE3UPOBAThH IOJIYYEHHBIC 3HAHUS U
IIPUMEHSTD UX B PEIICHUU ITPAKTUYECKUX 3a/1a4

IIpumMep THNOBOTrO OWJIETA K IK3aMEHY

POCCHUIMCKAS AKAJIEMUS HAPOJTHOI'O XO3HfICTBé N TOCYJJAPCTBEHHOU
CJIVXXBBI ITPU ITPESUAEHTE POCCUNUCKOU ®EAEPALIMN

Kadenpa nannonaabHONM SKOHOMHUKH
HucnuumHa «YpaBiaeHHE KaueCTBOM

buner Nel

1. KoHKYypeHTOCIIOCOOHOCTh MPEANpPUsATHS, KaK KayeCTBEHHAas XapaKTe-

PHUCTHKA.

2. [lonaTue kayecTBa MOCTABIIMKOB B YIIPABICHUU KAa4€CTBOM.
3. Ha ocHOBaHmmM cTaTUCTHUKH Ne(PEKTOB (TabJ.) COCTABBTE aUATrpamMMy
WcukaBbl 1151 TPOU3BOJICTBA TOBApa.

3aBenyromuii kadeapoi

4.4, KpuTepuu v IIKAJIbl OLIECHUBAHUS Pe3yJIbTATOB 00y4eHUs

Cucrema OLCHKH OTBCTOB Ha BOIIPOCHI OuJIeToB

Kommnonent

(paxrop)

Bec ¢daxTopa
(makc. 6amn)

Kpurepunu u mkana ouenuBanus paxropa

YcTHBIE OTBET Ha
IIEPBBI BOIIPOC

3

3 Gamna:

- JIaH TIOJIHBIHA, MCYEpPIBIBAIOUINMA, apryMEHTUPOBAHHBIH OTBET
Ha 3K3aMEHAllMOHHBIN BOIPOC U JAOMOJHUTEIbHBIE BOPOCHI.

2 Ganna:

- J1aH HEJOCTATOYHO MOJHBIA M HMCUYEpIBbIBAIOIINN, U (WIH) He-
JIOCTaTOYHO apryMEHTUPOBAaHHBIM OTBET HA HK3aMEHALIMOHHBIN
BOIIPOC U JOIMOJIHUTENIbHBIE BONIPOCHI, HJIK UMEIOTCS OT/IETbHbIE
OLIMOKH IIPU OTBETE Ha BOIIPOC.

1 Gam:

- JIaH HEeNoNHBIA W (WIn) ciabo apryMEHTUPOBAHHBIH OTBET,
JEMOHCTPUPYIOIINUKA 0O0lee NpeAcTaBIeHUE U 3JIEMEHTapHOe
IIOHMMAaHHUE CYLIECTBA MOCTABJIEHHOIO BOIpOca U (M) IMOHS-
TUIHOTO ammapara.

0 6amoB:

- IpU HE3HAHUU U HETIOHUMAaHHUM CTYACHTOM CYILEeCTBa dK3ame-
HAIlMOHHBIX BOIIPOCOB.

VYcTHRIH  OTBET Ha
BTOPOH BOIIPOC

3 Gamna:

- JIaH IIOJHBIM, MCUYEPIBIBAIOIIUN, apIyMEHTUPOBAHHBIN OTBET
Ha 3K3aMEHAlMOHHBIN BOIIPOC U AOMOJHUATEIBHBIEC BOIPOCHI.

2 Gaa:
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- JIaH HEJOCTATOYHO MOJHBIM U MCUYEPNBIBAIOIINMI, U (W) He-
JIOCTaTOYHO apryMEHTHUPOBAHHBIM OTBET HA HK3aMEHALIMOHHBIN
BOIIPOC U JIOTIOJHUTEIJIbHBIE BOIIPOCHI, MM UMEIOTCSI OT/IETIbHbIE
OLIMOKY IIPU OTBETE HA BOMPOC.

1 Gam:

- JaH HenojHbBIA M (WiM) ci1abo apryMeHTHUPOBAHHBIA OTBET,
JEMOHCTPHUPYIOMINK 00Iiee MpEeACTaBICHUE W AJICMEHTapHOE
MMOHMMAaHHUE CYIIECTBa MOCTABIEHHOTO BONpOca U (WUJIU) MOHS-
TUHOTO armapara.

0 6ayoB:

- IIPY HE3HAHUU U HETIOHUMAHUU CTYJEHTOM CYIIIECTBa SK3aMe-
HAI[MOHHBIX BOIIPOCOB.

Pemenue 3amaun

4 Ganna:

- 3aj71a4a perieHa BEPHO, IPUBOAUTCS X0 PEIICHUS 3a/1auH.

3 Ganna:

- 3aJlaya pelieHa BEPHO, OJHAKO NMPHBOJUTCS HEMOJHBIA XOJ
pelieHus 3a1a4uu.

2 Gamna:

- 3a/1a4a pellieHa HEBEPHO, OJHAKO MPUBOJIUTCS XOJ pEIICHUs
3a/la4¥ ¢ HATMYUEM HETpyObIX OLIHOOK

1 Gamn:

- 3a/1a4a pelIeHa HEBEPHO, OJAHAKO MPUBOJIUTCS XOJ pEIICHUS
3a/1auu ¢ TpyObIMHU OIIHOKaMHU.

0 6amnoB:

- 3aj1a4a HE pPElIeHa, XOJ1 PEIICHUS 3314l HE MPUBOIUTCS

MakcuMalbHOE KO-
JINYECTBO OaJIJIOB

10

OO6mrast oreHKa pe3ysIbTaTOB 3K3aMeHa ocyiiecTBisiercss no 10-0aibHon
HIKaJe C MOCIEAYIOINUM MEPEBOJOM €€ B 4-0aJIIbHYIO HIKaTY.

[lepeBoa 10-0amnbHOM MIKabl B 4-0JIIIBHYIO HIKATY

10-0anpHas 1mKasia

4-0anpHAd MIKaja

9-10 G6amioB OueHka «OTIMYHOY»
/-8 GamioB OneHka «XOpoIuio»
5-6 OaioB OneHKa «yIOBJIETBOPUTEIBHO

Menee 5 0ayUI0B

OneHka «HEeyAOBIETBOPUTEIHHOY

Hepequb BOIIPOCOB /JIsI MOATOTOBKH K HpOMe)KyTO‘IHOﬁ arTreCranmmmu

(TeopeTnyeckasi 4acTh):

1. TlonsiTMe KadecTBa: HUCTOPpHA BO3HHMKHOBCHHA M Pa3BUTHSA, COBPCMCHHOC

ITIOHMMAaHMHC.

2. KOoHKYpeHTOCTIOCOOHOCTh TPEANPUATHS, KaK KadeCTBEHHAsS XapaKTEPHUCTU-

Ka.

3. Kpynneiimume npemun B 006J1aCTH Ka4ecTBa.
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[TonsiTve ynpaBieHUs] KAYECTBOM: OTPACJIEBBIE H COBPEMEHHbBIE COOCHHOCTH.

Pa3BuTHe 0TEeUeCTBEHHBIX CUCTEM 00ECIIEUCHHSI KaueCTBa.

Cranpaptsl MeHeKMeHTa KadecTBa cepuu [SO 9000.

Cucrema Total Quality Management (BceoOIuii MEHEPKMEHT Ka4eCcTBa).

Pa3paboTka 1 BHeJI[peHUE CUCTEM MEHEKMEHTA KaueCTBa.

. IIpouecchl, cBsi3aHHbBIE C MOTPEOUTENIEM KauecTBa.

10 OTBETCTBEHHOCTh PYKOBOJCTBA B ONPEICICHUM 1eieil U 3a1ad B 00JacTu
KauecTBa.

11. IlpoueccHbIi TOAXO0/ B YIPABICHUH KAY€CTBOM.

12.MOHUTOPUHT, aHATIU3 U YIIYYIlIEHUE MpoIlecca YIpaBIeHUsI KaueCTBOM.

13.OcHOBHBIE 3aTpaThl HA KAYECTBO.

14 KBanuMmeTpus: CyIIHOCTb U COJIEPKAHUE, LIENIH U 33]1a4u.

15.CtaTucTuueckrue METOIbI B YIIPABICHUH Ka4eCTBOM.

16.CtanmapTusanusi TPOILECCOB B YNPaBICHHM KadeCTBOM: CYIIHOCTh U
coJiepKaHue.

17.3t1anbl GpopMHPOBaHUA U BUJIBI 3aTpaT HA KAYECTBO MPOAYKIIHH.

18. NndopmarnmonHas 6a3a aHamu3a 3aTpaT Ha Ka4eCTBO MPOTYKITHH.

19. MeTob! aHanu3a 3aTpaT Ha Ka4eCTBO MPOTYKIIUH.

20. AHanu3 Opaka u moTepb OT Opaka B yIpaBICHUH KauyeCTBOM.

21. DxoHomuueckasi 3GHEKTUBHOCT, HOBOM MPOAYKIIMM B  YNpaBICHUU
KayeCTBOM.

22.1lonsaTre KauecTBa MOCTABIIMKOB B YIIPaBJICHUN KauyECTBOM.

23.1lenu o1ieHKU AeSTEIHHOCTH MOCTABITUKOB B YIIPABICHUH KAYECTBOM.

24.TTporpaMMbl B3aUMOJICHCTBUS C TIOCTABIIMKAMU B YIIPABICHUHA Ka4e€CTBOM.

25.ATTecTansi W OIEHKAa JIEATEIbHOCTH TOCTaBIIMKOB B yIPaBICHUH
Ka4yeCTBOM.

26.KonnuecTBeHHast OIEHKA JEATEIBHOCTH TIOCTAaBIIMKA B yIPaBICHUH
Ka4yeCTBOM.

27 .IIpuHIATIBI MEHEPKMEHTA Ka4eCTRa.

28.0Tanbl pa3BUTHS YIIPaBJICHUS U MEHEI)KMEHTA KayeCTBa.

29.CoBpeMEeHHOE MOHUMAHUE YIPABICHUS KAYECTBOM.

30.0OcHoBHBIE MPOOIEMBI U TEPCIIEKTUBBI PA3BUTHS YIIPABICHUSI KAaY€CTBOM B

coBpeMeHHoOU Poccum.

©oo~N O~

Ilpumepsl 3axa4 Ui NOATOTOBKH K TPOMEKYTOYHON aTTecTaluu
(mpakTH4YecKasi 4acThb):

3agauya 1.
DBOJIIOIMA KaTErOPUH KaYeCTBA.

Bocnonp3yiiTech MmaTepuaiaMu HaCcTOSIIETO TOCOOH S, OCHOBHOU U JIOTIOJ-
HUTEJIBHOM TUTEPaTypOil U 3aM0THUTE CIEAYIONIYIO TaOIHILY:
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Hctopuue- Jomuuupyromme onpene- | IloscHure, Kakie IpUYIIHEL IIPU-
CKMII TepHoJl | JTeHHI KaTerOpnH «KadecT- | BelH K CMeHe OIpeJIeNleHns «Ka-
Ba» B MHpe JeCTBaY

1920-1950

1950-1970

1970-1980

1980-1990

1990- H. Bp.

OueHure:

1) kakoe 13 Ha3BaHHBIX OMPEEICHUI «KaueCTBa» COOTBETCTBYET IPEICTAB-
JIEHUSIM PYKOBOJMTENIEH U CIENUAIUCTOB Bamero npeanpusrus;

2) Kakoe OIpeeNeHre B HanOOoIbIIe Mepe OTBEYAET COBPEMEHHOMY CO-
CTOSIHUIO POCCHUICKON HAIMOHATIbHOM SKOHOMUKH.

3anava 2.

Curyanmonnas 3agada

B knure «IIpoctpanctBo nokropa Jdemunra» I'. Hus 3agaer Bonpoc: [loue-
My JIFOJIU JOJDKHBI AeNIaTh padOTy XOPOIIO BMECTO TOT0, YTOOBI OTOBIBATH BPEMS U
YXOJUTh, C€IaB MUHUMYM TOr0, 4TO OHM MOryT? llpennaraem Bo3MOXKHBIE MpH-
YUHBI 3TOTO: CTPaX, JEHEKHbBIE CTUMYJIbI, OHU XOTAT 3TOTO.

Kak BBl gymaere, kakas W3 3TUX NPUYUH OKakeTcs Haubosee dpPexTuB-
HOU?»

Pewenue. B xauecTBe OCHOBHBIX MOpaJIbHBIX LIEHHOCTENH HAUMHAIOT BBICTY-
naTh JI0BEpHE, CIIY)KEHHE U COTPYIHUYECTBO.

JloBepue — 3T0 0asuc, 6e3 Hero HUKaKMe MOpaJIbHbIE IIEHHOCTH HE pabo-
TaloT.

CnyxeHue ApyruM — CBOEH KOMaHe, TpyIie, KOMIaHUA — BBIXOJIUT Ha
NEPBBIN TJIaH, OHO CTAHOBHUTCA OOJiee Ba)KHOW IEHHOCTHIO, YEM KU3HEHHBIC Ta-
pPaHTHH W yJOBJIETBOPEHHUE MOTPEOHOCTEH 1 KETaHWEe yBEININBATh MOTPEOHOCTH.

CoTpyIHUYECTBO MPHU3BAHO 3aMEHUTHh BHYTPEHHIOI KOHKYPEHITHIO.

CunbHas BHEIIHSISI KOHKYPEHIUS 3aCTaBUIa KOMIIAHUN MEPECMOTPETh LIEH-
HOCTH, KOTOPbIE€ OHU MCIIOJIH30BAIM BO BHYTpEeHHEH Ku3HU. [IpUHLNIIBI BHYTpEH-
Hell KOHKYPEHIIMU B Kapbhepe, B CTPEMJICHUH K JIUJAEPCTBY MPUBOIMIA K HHTPHUTAM,
BHYTpeHHel 00pb0e M PacTOUUTEILCTBY CHUJI M DHEPTUU HE Ha T€ LENU, KOTOphIE
HY>KHBI KOMITAaHUSM JIJIs1 BbDKUBaHUS. [IpaBuia kapbepbl CTald CTAaHOBUTHCS MPO-
3pavHee U siCHee, a COTPYJHUYECTBO U YMEHUE paboTaTh B KOMaH/IaX Havaju pac-
CMaTpUBaTh HapsAIy CO CIOCOOHOCTHIO K JIMJIEPCTBY KaK OCHOBHBIE KPUTEPUU JIJISt
KapbepHOTO TPOABIKCHUS.

3anaua 3. AHanu3 OTEYECTBEHHBIX U 3apyOEKHBIX MOJIEIEH CUCTEM yIpaB-
JICHUS] KAUECTBOM.
[Tocerute caiit «MeHemKMeHT KauecTBa» http://www. quality.eup.ru.
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Bocnons3yittech nadpopmanueii caiita, OCHOBHOW U JTOTIOJHUTEIHHOU JTUTE-

paTypoi U 3alIOJTHUTE CIACAYIONIYIO TaOJIHUILy.

Hazpammue cHcTeMEI

Tox
CO3ma-
HHA

Iens Obe-

vopaeiae- | eKT

HHA YIIpas-
IeHHA

[Toxazare-
TH VIIpaB-
JIcHHA

Orrmere-
TeIbLHEIS
ocobeH-
HOCTH

Cucmener ynpa

greHua kavecmeom g CCCP

CapaToEcKaf CHCTeMa Des-
IedeKTHOTO HITOTORICHHA
npogyiaEH (BHIT)

JIEEOBCEAT CHCTEMA Oe3ge-
fexrHOrC Tpyga (CBT)

CHCcTeMa Hay<HOH OpraHH-
3AIHH padoT M0 MOBEIIE-
HHK MoTopecypca (HOPM)

Crereva KAHAPCTTH
#KagecTBO, HAOeEHOCTE,
peCYpe ¢ NepPBhIN H3TeTH»

FommnercHAT CHCTEMA
YIPABEICHHT Ea9SCTBOM

npoysamEs (KC VKII)

EmHag cHcTeMA Tocyaap-
CTBEHHOTO VIIPABRTeHHA Ka-
HSecTBOM OpoTyireEH (EC-

T'VKID

Japybexcnvie ModeTH VNPASTIEHIA Kaye

cCHeoM

Mogens defirendayma

Mogene JTrHHTEpA-
CHTTETA

Mogene Kpocon «Home ze-
deKTOR

Mogene «Cnupame [aypa-
Hay

3anaua 4. Cucrema 6e31edeKTHOTO Tpy/ia

Mexannueckuii iex Ne 1, pabotast mo cucreme 0e31eeKTHOTO U3rOTOBJIC-
Hus u cnayn npoxaykinuu OTK ¢ mepBoro npeabsBiacHUS, UMEN 3a MATh JIET ClIie-

AYIOIIHUC MMOKa3aTCIIn

.

TTokasaTelh ['ox ¢ MOMeHTa IPHMCHEHHS
(TBIC. ImT.) | ) 3 A 5
KommgecTBo Aeraneii, npeIbIBIeHHBIX HAa KOH-

TPOIIb 4096 [4091 (44.1 |4435 |4553
KommgecTBo aeranei, MpHAATEIX ¢ IepBoro npeab- (40,84 40,91 (43.86 (44,26 |45.44

Onpenenure npoueHt caaun npoaykuuu OTK ¢ nmepBoro npeabsBieHUS;
oXapakTepusyiTe nuHaMuky caaud npoaykunu OTK ¢ mepBoro npenbsBieHHs 3a
ATk JeT. Caenante BBIBOABL. 8.
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Ha ocHoBe maHHBIX TaONMIBI OMpeNeInTe 3HadeHHe Kodd@uimeHTa Kaue-
CTBa TpyJla COTPYJHUKA OTIEe]a TpyJa U 3apaOOTHOM MIIAThl, €CIIM B TEYCHHUE Me-
csitla UM OB JOTYIIEH Ps HapymieHuid B padote. Caemaiite BeBoaAb. HopmaTus-
HBII Kod(hduLmeHT kauecTBa Tpyaa no oraerny — 0,9.

Hapymmernsg B padoTe (KOTHIecTBO CIyIacB) Koaddmment| KommecTso
CHHJKEHUA ClIy4aeB
HeBbmmonHeHHEe MPHKA30B, PACIIOPS/KEHHH,
yKa3aHHI 0,05
Hapymmenne ycTaHOBIEHHOI O IIOPAIKa pabOThI 0,04
[IpencraBinenne HHpOpPMAIHH ¢ OIMHOKAMH 0.1
Hapymienne TexHuKH 6€3011aCHOCTH 0,1

L 2

f—

3agaua 5. ['paduku, guarpaMMbl 1 CXEMBbI

B mpakTuke cTaTUCTHYECKOrO YyIpPaBJIEHWS KA4€CTBOM HAIIA MPUMEHEHUE
CEMb MPOCTBHIX UHCTPYMEHTOB: auarpamma [lapero u meTon pacciioenus, MpudrH-
HO-CJIEJICTBEHHAss auarpamma lcukaBbel, KOHTpoibHas kaprta lllyxapra u KoH-
TPOJIbHBIE JTUCTKH, TUCTOTpaMma, auarpamma paszopoca. [lo3HakoMbTeCh ¢ METO-
JIUKOM MCMOJIb30BaHUS YKA3aHHBIX HHCTPYMEHTOB CTATUCTUYECKOTO KOHTPOJIS.

Kakue u3 yka3zaHHBIX METOJIOB MPUMEHSIOTCS WU MOTYT OBITh MPUMEHEHBI
B Bamen opranuzanuu. IlpuBegure npumepsl. Ha 0CHOBE JaHHBIX CBOEro INpen-
MPUSATHUS TOCTPONTE OJIMH U3 TPAPUKOB WM TUATPAMM.

Pewenue:

['padyiku KOHTPOIIS - ITO NHHEIHHBIE TPaPUKU, KOTOPBIE UCIIOIB3YIOTCS IS
TOTO, YTOOBI OTCJEIUTHh HANPABJICHHUS WU BBIMOJHEHHUE MpoIlecca 3a KaKOM-TO
MIPOMEKYTOK BpeMeHH. [Ipu »ToM nporcxoauT HaOI0IeH e 3a TeM, KaK OTKIIOHE-
HUE€ B MPOLIECCE BIMAET HA HEYCTOWUMBOCTh HAMPABJICHUS Mpoliecca B Mpeaeax
JIBYX CTATUCTHUYECKU MPOCUYUTAHHBIX TpaHull. KOHTpoJIbHBIE TpauKu WILTFOCTPU-
PYIOT HEYCTOMYMBOCTh, OTKJIOHEHUS B ITPOLIECCE.

Bce ecTecTBeHHBIE MPOLIECCH TTOABEPKEHBI OTKIOHEHUsIM. Jlaxe Onu3Helbl
OYEHb YACTO CJIETKa OTJIMYAIOTCA IO POCTY, BECY, BHEHMIHOCTHIO. HO Kak 4acto
MIPUHUMAETCSI OTKJIOHCHUE, U KaKW€ BUJIbl OTKJIIOHCHUH SIBJISIIOTCS KOHTPOJIMpYE-
MBIMH U, CJIE€OBATEIBHO, MOTYT YCOBEPIIEHCTBOBATHCS?

Ecnu xonebanust B mporecce mMpoucXoasaT Oecops0uHO UK K€ 3a TIpejie-
JaMU TPAHUIL[ KOHTPOJIS, TO TaKOH MPOLIECC CTATUCTUYECKH HAXOAUTCS BHE KOH-
TpoJis. Eciiv He MPUHATH MEPHI, TO MBI HE MOXEM OBITh YBEPEHBI B CTAOMIBHOCTH
npoiecca. ITO YKa3bIBa€T HA TO, YTO €CTh BO3MOKHOCTH JJIsI YCOBEPIIIEHCTBOBA-
HUSL.

['paHuIlbl KOHTPOJISI CTATUCTHYECKH BBIBOJSTCS U3 MPUMEPOB CTAOMIBHOTO
mpoiiecca. DTU TPAHUIIBI HEB3sl MyTaTh C TPAHUIIAMH CHEIUPUKAINN, KOTOPHIC
OTNPEIENSAIOTCS MPU OMOIIY YCTOMYMBBIX TPEOOBAHUM KIHEHTA.
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['padmikn KOHTPOJS MOJPA3AETSAIOTCSA HA JIBE€ OCHOBHBIC TPYIIbI, B 3aBUCH-
MOCTH OT THIa JIaHHBIX, BbIpabaThIBaeMbIX B mpouecce. Huke npemyaraercs rpa-
¢buk, cymMupyroumii TUIsl TpaduKoB KOHTPOJIS,, KOTOpbIE OYIyT OMUCHIBATHCS Ha
CJIIEAYIOIIMX CTPAHMIIAX.

Ha puc. npearaercs npumep KOHTPOJIBHOTO rpaduka.
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Puc. KoHTposnbHbIil rpaduk paboThl OTIEIOB

Ha nuneitHoM rpaduke 4acTo HAHOCAT CIAEAYIOIINUE TP JIMHUU:
Hentpansuas munaus (LJT), npencrasnstoias codoi cpeiHee 3HaUeHHE
nporecca.

Bepxwusisa rpanuna xontpois (BI'K), kotopas mpoBoauTcsi BBEpXy Ha IMpo-
CUMTAHHOM PACCTOSIHUM OT LEHTPAJbHOW JIMHUU U KOTOpas MpeacTaBisieT coOoil
MaKCHMaJbHOE OTKJIOHEHHE, 0)KMJIaeMO B CIyyae HaJM4us HOPMAaJIbHBIX/ OOIIUX
IIPUYUH OTKIIOHEHUS.

Hwuxnss rpanuna kontpoiist (HI'K), koTopas mpoBoIUTCSI BHU3Y HA MPOCUHU-
TAHHOM PAaCCTOSHUU OT LIEHTPAJIBbHOMN JIMHUU U KOTOpas MpeJCTaBiIsieT co00il MU-
HUMAaJIbHOE OTKJIOHEHHUE, 0KUIAEMO B ClTyyae HaJU4us HOPMaJIbHBIX/ 0OIIUX TpH-
YUH OTKJIOHEHHWs. ['OpHM30HTaIbHAS OCh OTCIIEKMBAET BPEMS WM NOPSIOK IOCIIE-
JOBATEJIbHOCTH, a TOPU30HTAIbHASL OCh OTCJIEKHUBAET U3y4aeMblid (pakTop. YKa3bl-
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BAETCS CpeAHEe 3HA4YEHHUE IPOLECCa, M HA HUM M NOJ HUM PHUCYETCS IpaHULA
KoHTpoust. Ha prucyHke HIDKEe MOKa3aHO, KaK aHAJIM3UPOBATh TUHEHHBIN Tpaduk.

Towma, me&amaRs 334 OpelelaMH Ipa-
HHITHL
['paEENE KOHTPOIE EECUHTHEANTCA JUIE TOTD,
TTofH HI3MEPATH ecTECTESHHOS OTHICHEEHE
nponecca. JroGag Touka, TeEAMAS HA FPAHHIE
HIH 33 &8 NpefelaMH, CUHTAeTCE HeHOpMAmb-
HOH, H TaKad CHTYaOHR TpeQyeT paccleIoBa-
HHA.

Towis, neEAEe OO OXHY CTOPOHY OT
NeHTpaneHoH muEEN. Ecam mo onEy cropoHy
OT MHEHH JIEEHT D0CIEI0BaTEIbBEO CeMb H Go-
nee TOWEE, TO TAKAR CHTYAIHA CHHTASTCE He-
BopMatesol. Tarse CUHTASTCA HEHODMANE-
e 100 m3 11, 12 m3 14, 16 53 20 Touex me-
FAEX 00 OIOEY CTOPOHY OT DeSTPATRHCH IH-
HHH.

O0mad TeHTeHITHA"
CeMb TOQeE, JTeRAMIY B HOPEPHEEOM Ha-
NpaEISHHHE EEEDX EIH EHHS.

[IprOmrEerss E DeRTPaNsEoH JTHHHH:
Ecmm GonEIEECTEC TOUEE NeXHT OIHIKD E
UeHTpaNbHCH IHHHH, TO TaKOS COCTCEHHE Ha-
IEBAETCH HEEOHTPOMHPYEMEDM, H 3T0, 00EMHEO,
DIHAYAST, UTO OPOHICOUIO CMEIIeHHE PasIHd-
HEIX JaEEEX. [IpE 3TOM TPAHEDE EOHTPOIS
OTONEHTAIOTCA TATHNE, H HeoOXOIHMD Ipo-
BECTH CTPATHOHE A JAHHERX.

[MaxmEaHEOCTS (IepHo THHOCTE):
Jofoe NOBTOPACMESCE HAMPARTEHHE BREDX
HIIH BHE3 CUHTAETCH HEHOPMANTHHEIM, H TAEAS
CHTYAmHE TPefyeT paccleIcBaHus.

[pESTEeHHe K TPAHENAM KOHTPOLA:
JlEe H3 TpeX TOUEE, TeEaAlTHX 33 NpeIeTaMH
mEEEE "2 curMa” ¥, cUHTaeTCR HeHOPMAILHEL-
MEH.
* CHrua Tascee oOWTHD HASHBAETCH CTAH-
OAPTHOE OTEICHEEHE

4.4, Metoanueckue MaTepuaJibl, onpeaessiloniie npoueaypbl oleHuBa-
HHSl 3HAHUH, YMEHUI, HABBIKOB M (WJIH) ONbITA AeATEJILHOCTH, XapaAKTEPU3y-
HOIIKMX 3Tanbl (JOPMUPOBAHUA KOMIIETEHIIM I

TectupoBanue
[Ipouenypa Kaxapli yyaiuiicsi caMoCTOSITEIbHO OTBeUaeT Ha 20 TECTOBBIX BO-
OLICHUBAHUS npocoB. Bpems nposeaenust tectupoBanust — 30 munyT. [IpoBepka
MPABWJIBHOCTH OTBETOB OCYIIECTBISIETCS MPENOJABATENEM MO KIIIO-
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qy.
banibl, Mody4YeHHbIE CTYJEHTOM 3a PELIEHUE KaXKI0I'0 TECTOBOTO
3aJIaHUsl, CYMMUPYIOTCS

Kputepun Kputepuem olieHMBaHUS BBITIOJHEHUSI TECTA SIBJISIETCS KOJIMYECTBO
OILICHMBaHUS MPaBUJILHBIX OTBETOB HA BCE BOIMPOCHI TECTA.
3a KaXIbld MPaBWIbHBIA OTBET HA OTIEJbHBIA TECTOBBIA BOIPOC
y4aruiics rnoiaydaer 1 6ami, mpu HeBepHoM oTBeTe — 0 GasuioB
[Mxana «O1nuaHO»:
OLICHUBAHUA - 16-20 mpaBUIBHBIX OTBETOB.
«Xopouo»:
- 13-15 npaBUIBHBIX OTBETOB.
«Y IOBIIETBOPUTEIBHOY:
- 10-12 npaBUIBHBIX OTBETOB.
«HeynoBneTBOpUTEILHOY:
- MmeHee 10 npaBUIIbHBIX OTBETOB.
Y CTHBIN OnIPOC
[Ipouenypa Merton npumensieTcst B popme GpOHTAIBLHOTO OIpoca 0 BOIIpocam,
OIICHUBAHUS KOTOpBIC y4Yalluecs MOJY4YUJId MPU MOJATOTOBKE K MPAKTUUYECCKOMY
3aHATHIO. CTYJEHT MOJIy4aeT 3alaHue TOTOBUTHCS TIO BCEM BOIPO-
caM TEMBI.
B xonme camoro omnpoca KaxIpld CTYAEHT OTBEYAET HA HECKOJIBKO
BOIIPOCOB, 33/IAaHHBIX NPENOAABATEIEM.
J{ns oueHWBaHUS YMEHHUM OOYYaroIIMXCs BOMPOCHI I OTBETOB
CTYICHTOB (OPMYJIMPYIOTCSL TPENOoJaBaTesieM TaKuM 00pa3oM,
qTOOBI OIICHUTh HE TOJBKO 3HAHUE - PEMPOIYKIIHMIO, HO M 3HAHUE —
TIOHUMAaHUe.
Kpurepun - [TonHoTa OTBETA HA BONPOC, 3HAHUE TEPMUHOJIOTUH;
OLICHMBaHUS - CIOCOOHOCTh apIryMEHTHPOBATh CBOM OTBET;
- CIIOCOOHOCTH PacKPhIBaTh MPUUUHHO-CIICICTBEHHBIC CBSI3H MEXTY
SKOHOMHUUYECKUMHU (paKTaMU, SIBJICHUSIMU U MIPOIECCAMU;
- CITOCOOHOCTH J€J1aTh BHIBOJIBI
IMxana «OTangHON:
OlLICHMBaHUS - CTYJICHT JAaeT MOJIHBbIE, HMCUEPIBIBAIONINE, APTYMEHTUPOBAHHBIE

OTBETHl Ha BOMPOCHI; CIOCOOEH TMOJHO pPacKpbIBaTh MPUUYUHHO-
CJIEICTBEHHBIEC CBSI3U MEXIY SKOHOMHUYECKUMU SIBICHUAMHU U IPO-
1IeCCaMU U JIeJIaTh 000CHOBAHHBIE BHIBOJIBI.

«Xopouoy:

- CTYJEHT JaeT HEJIOCTATOYHO IOJHBbIE M HCYEpHbIBaroOIIne, (UIn)
HEJIOCTAaTOYHO apTyMEHTHUPOBAHHBIE OTBETHI HA BOMPOCHI; CTOCOOEH
PacCKpbIBaTh NPUYUHHO-CIICICTBEHHBIE CBSI3M MEXIYy SKOHOMHYE-
CKMMH SIBIICHUSIMM W TPOLIECCAMH, OJHAKO BBIBOJBI HE BCE HOCST
apryMEHTUPOBAHHBIN U 1OKA3aTENIbHBIA XapaKTep.

«Y IOBJIETBOPUTEIIBHOY:
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- CTYACHT AacT HCIIOJIHBIC, ci1abo APryMCHTUPOBAHHBIC OTBCTHI; HC
crioco0eH PACKPLITH IMPHUYIUHHO-CICACTBCHHBLIC CBA3U MCIKAY 3KO-
HOMHWYCCKUMMU SABJICHHUAMU U ITPOLHCCCAMHA U ACJIATH BLIBOABI.
((HCYI[OBJ'ICTBOPI/ITGJII)HO»:

- CTYACHT HC 3HACT W HC ITIOHHMMACT CYHICCTBA BOIIPOCOB, HC CIIOCO-
OcH PACKPBITH ITPUINHHO-CIICACTBCHHBIC CBA3HU MCKIAY 9KOHOMHNYC-
CKUMM ABJICHUAMU U IIPOLNCCCAMU U NCJIATh BBIBOIBI.

Pemenue 3agau

[loka3arenu YMEHHE HCNOJIb30BaTh IMOJYYEHHBIE TEOPETUYECKUE 3HAHUS 10
OLICHUBAHUS MAaKpO3KOHOMMKE IIPH PELICHUH 3a1a4
[Ipouenypa Kaxnpiii yqanuics CaMOCTOSITENTbHO pelIaeT 3aaaqy B Teuenue 10
OLICHUBAHUS MUHYT
Kpurepun - Hanmuue BepHOTO OTBETA;
OLICHUBAHUA - XOJ| pELICHUA 3a/1a4U;
- HaJIM4Ke olMOOK B pacuerax
[IIxana «OTIMyHO»:
OLICHUBAHUA - IIOJIyY€H BEPHBIN OTBET, IIPUBEJICH ITOJHBIM X0 PEIICHUS 3a1a4H,
OLLIMOOK B pacyerax Her.
«Xopouio»:
- MOJIy4€H BEpPHBIA OTBET, HO NPHUBEICH HEMOJHBIA XOJ PELICHHUS
3aJlayu, WK UMEIOTCS HErpyOble OMOKH B pacyeTax.
«Y IOBJIETBOPUTEIIBHOY:
- TIOJIyY€H BEPHBIN OTBET, HO HE NMIPUBOJIUTCS XOJ PEIICHUS 3aa4H;
VI TI0JIy4Y€H HEBEPHBIM OTBET, HO IIPUBOJAUTCS X0 PELICHUS 3a1a-
YH, TJI€ UMEIOTCSL HErpyOble OMINOKH.
«HeynoBieTBOpUTEIBLHOY:
- IIOJIyY€H HEBEPHBIM OTBET, HE NPUBEIACH XOJ PELICHUs 3aJayH,
WJIM UMEIOTCS TPpyOble OMMOKH B pacueTax.
[IpaKTHKO-OPUEHTUPOBAHHOE 3aTAHUE
[Tokazaremu YMeHue NpUMEHATh MOJYYEHHBIE 3HAHMS IPU PELICHHUH CIIOXKHON
OLlICHUBaHUS KOMILJIEKCHOH 3aJa4H.
YMeHue ncnoap30BaTh MAKPOIKOHOMUYECKUE 3HAHUA JJI aHAJIN3a
COLIMAJIbHO-3HAYUMBIX MPOOJIEM M MPOLECCOB, PEIICHUS COLUAIb-
HBIX U TPO(PeCcCHOHANBbHBIX 3a/au.
HaBbikn aHanm3a KOHKPETHOW CHUTYaIlMH, BO3HUKalomehd B chepe
npohecCuOHATBHOM NesSTENbHOCTH.
HaBbiku popmynrpoBaHus U apryMeHTaIMK BBIBOJOB B pE3yJIbTaTe
aHalln3a KOHKPETHOM cUTyalluu B cepe npodeccuoHalIbHON aes-
TEJILHOCTH.
[Iponenypa CTyneHT caMOCTOATENIBHO PelIaeT MPaKTHKO-OPUEHTUPOBAHHOE 3a-
OLICHUBAHUS nanue. Bpems pewenns — 20 munHyT. [Ipn orBeTe mpemnonmaBaTesb

3a1aCT JOIIOJHUTCIBHBIC BOIIPOCHI 110 HpO6HeM€, MOCTaBJICHHOM B
3aJaHNN
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Kpurepun - Hannurie 000CHOBAaHHOTO M apryMEHTHPOBAHHOTO OTBETA.
OLICHUBAHUS - TeopeTnueckoe 0OOCHOBaHUE OTBETA.
- Bilagenue KaTeropuajgbHBIM amnlapaTtoM MAaKpPO3KOHOMHUKH Ha
YpOBHE MOHUMAHUA U CBOOOJIHOTO BOCIIPOU3BEICHUSI.
- [ToyIHOTa OTBETOB HA TONIOJTHUTEIBHBIE BOIIPOCHI.
[Tkama «OTIH4HOY:
OLICHUBAHUS — OTBET Ha BOMNPOC MPAKTUKO-OPUEHTUPOBAHHOTO 3aJ/IaHHsI BEPHBIIA,

MIPUBOJUTCS TIOIPOOHOE OOBSICHEHHE XO/ia €0 PEIICHUs, C Teope-
TUYECKUMH 0OOCHOBAaHUSAMH, C MPABUIIHLHBIM U CBOOOJHBIM BJajie-
HUEM TEPMHUHOJIOTHEH; OTBETHI Ha JOMOJHUTEIbHBIE BOIIPOCHI BEP-
HBIC.

«Xopouio»:

— OTBET Ha BOMPOC MPAKTHUKO-OPUEHTUPOBAHHOTO 3a/1aHMUsI BEPHBIH,
PUBOJUTCS OOBICHEHUE X0/1a €T0 PEIIeHuUs, HO HEJJOCTaTOYHO JI0-
TMYHOE, C E€IMHUYHBIMU OIIMOKaMHM B JAETaJsAX, HEKOTOPBIMU 3a-
TPYAHEHUSIMH B TEOPETHUECKOM OOOCHOBAaHUM, OTBETHI HA JOIOJ-
HUTEJIbHBIE BOIIPOCHI BEPHBIE, HO HEJJOCTATOUHO YETKHUE.

«Y 1OBJIETBOPUTETTHLHON:

— OTBET Ha BOINPOC NPAKTHUKO-OPUEHTUPOBAHHOTO 3a/1aHus B LIEJIOM
BEPHBIH, CTYIEHT MPEACTABIISET X0l PEUICHUs 3aJaHuUsl, HO UMEIOT-
Csl MHOTOYHCJICHHbIE OMIMOKU B XOJ€ PEIICHUs, CTYJECHT UCIBIThI-
BaeT 3aTPyAHEHUSMHU B TEOPETUYECKOM OOOCHOBAHUH, NIPU OTBETE
Ha JIONIOJTHUTENIbHBIE BOMTPOCHI IOMTYCKAeT OINOKH.
«HeynoBieTBopUTENBHOY:

- OTBET Ha BOMNPOC MPAKTHUKO-OPUEHTHUPOBAHHOTO 3aJaHMs HEBEP-
HBIW, CTYJCHT HE MPEACTABIIACT X0/ peIIeHus 3a1aHusl, ci1abo Bia-
JIeeT TEPMUHOJIOTHEH, HE OTBEYaeT Ha JOTOJHUTEIbHBIE BOIPOCHI,
WJIM OTBEYAET C OOJBIINM KOJIMYECTBOM I'PpyOBIX OIMOOK

5. METOINYECKHE YKA3ZAHUA IJIAA OBYUYAIOIIIUXCA

1O OCBOEHUAIO INCHUITJIMHBI

OcBoeHUE NUCHUIUIMHBI «YTIPaBJICHUE KauyeCTBOM)» IMPEIINOJaraet Kak
ayIUTOPHYIO, TaK U CAMOCTOSITEJIbHYIO pa0OTy CTY/ICHTOB.

AynutopHass pabota NpoBOAUTCA B (Qopme JIeKIUHA U MPaKTUYECKHUX
3aHaTUN. [lOAroTOBKA K 3aHATUAM JIOJDKHA HOCUTH CHUCTEMATHUYECKUW XapakTep.
DTO TO3BOJIUT O0YYaKOIIEMyCsl B TOJIHOM OOBbEME BBLINIOJIHUTH BCE TpeOOBaHUS

npernogaBaTcIA.

CamocTosTenbHas paboTa siBiseTCs 00513aTeNbHBIM KOMIIOHEHTOM Ipolecca
NOJIFOTOBKK OakaiaBpoB, OHa (HOPMUPYET CAMOCTOSITENILHOCTD, TO3HABATEIBHYIO
aKTUBHOCTb, BbIpa0aThIBaET MPAKTUUECKHE HABBIKM PAOOTHI ¢ HAYYHOU JHUTEpaTy-

pOM.
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OOmuit 00beM ayAMTOPHONH M CaMOCTOSTEIbHONW pPabOTHI OMpenessieTcs
y4eOHO-TeMaTHYECKUM TUIaHOM. V3ydeHne NTUCIUILTNHBI 3aBEPIIACTCS SK3aMEHOM.

YcnenrHoe u3ydeHne AUCHUIUIMHBI TPeOyeT MOCEIIEeHUs JICKIIUH, aKTHBHOM
paboThl HAa TPAKTUYECKUX 3aHATHSIX, BBIMOJHEHUS Y4YeOHBIX  3aJaHHl
IpernoaaBaTelisi, 03HAKOMJICHUSI ¢ OCHOBHOMW ¥ JIONIOJHUTEILHOM JTUTEPATyPOH.

5.1. Meroauyeckne yKa3aHUsl JJisi OOyYAIOMIUXCH IO NOATOTOBKE K
JEeKIMHOHHLIM 3aHATHAM

Ha gjekmusx  uw3maraloTcsi  OCHOBHBIE  TEOPETHYECKHUE  IMOJIOKCHUS
JTUCHUUIUIMHBI, OOCTOSTENIbHO PACKPBIBAIOTCS 3aKOHOMEPHOCTH, MPHUHIIMIIBI,
Hay4yHble TepMHHBI W T. M. [IpemonaBaTens pa3bsACHSIET OCHOBHBIE, Haubojee
CIIOKHBIC TIOHATHUSI TEMbI, a TaKXE€ CBSI3aHHBIE C HEW TeopeTUYecKue u
MpakTUYEeCKUe MpoOJeMbl, JaeT PEKOMEHIAIMM Ha NPAKTUYECKOE 3aHATUE U
yKa3aHUsI Ha CaMOCTOSITEIIbHYIO paboTy. BrijiesieHHbIE B JIEKIIMOHHOM KYpPCE TEMBbI
o0ecrneunBalOT METOAO0JOTMUYECKUM acTIEKT 0a30BOM MOATOTOBKH CTY/ICHTOB.

[Ipy MOAroTOBKE K JICKIIMOHHBIM 3aHATHUSM CTYJE€HTaM HEOOXOJIUMO Tepen
OYEpPEIHOM JICKIIUEH MPOCMOTPETh MO KOHCIEKTY MaTeprall MPEeAbIAYIIECH JEKIUHU.
[Ipu 3aTpyaHEeHUSX B BOCHPUITHH MaTepHuaja cleayeT oOpaTUThCS K OCHOBHBIM
auTepaTypHbIM HcTOYHUKaM. Ecnmu pasoOparbesi B Marepuale HE yAaloch, TO
cleayeT OOpaTUThCA K TPErNoJaBaTeIl0 Ha 3aHATHAX WM 10 TpaduKy ero
WHJIMBUIYAJIbHBIX KOHCYJIbTAIINH.

5.2. Meroauyeckue ykKa3aHusl sl 00y4alOUIUXCsl 1O NMOATOTOBKE K
NMPAKTHYECKUM 3aHATUAM

[IpakTUueckure 3aHATHS 3aBEpPIIAIOT HM3yYE€HHE Haubosee BaXXHBIX TEM
yueOHOM aucuuiuiiHbl. OHU CIyKaT JUIsl 3aKpeIUICHUs] M3YyYeHHOTO MaTepuaa,
pa3BUTHS YMEHUI U HABBIKOB MOJATOTOBKH JOKJIAJIOB U 3CCE, MPUOOPETEHUS ONbITA
YCTHBIX MyOJMYHBIX BBICTYIUICHUN, BEIEHUS IUCKYCCUH, apTYMEHTALUU U 3aIUThI
BBIJIBUTAEMBIX IIOJIOKEHHM, a TaKKe I KOHTPOJIS IPENoJaBaTesIeM CTEIEHU
IIOATOTOBJIEHHOCTH CTYZEHTOB I10 U3y4aeMOW TUCLUIUIMHE.

[Ipu moAroToBKE K MPAKTUYECKUM 3aHATUSAM CTYJEHTaM HEOOXO0AUMO:

- MPUHOCUTH C COOOM PEKOMEHJIOBAaHHYIO MPENoJaBaTeeM JIUTEpaTypy K
KOHKPETHOMY 3aHATHIO;

- 10 O04YEPEeAHOr0 IPAKTUYECKOIO 3aHATHS II0 PEKOMEHIOBAHHBIM
JUTEpaTypHbIM  HMCTOYHHKAM  MpOpadOTaTh  TEOPETHUECKHM  MaTepuall,
COOTBETCTBYIOLIEU TEMBI 3aAHATHS,

- B Hayaje 3aHiATUH 3a]aTh IPENOAABATEN0 BOINPOCHI MO MaTepualy,
BBI3BABIIEMY 3aTPYJHEHHUS B €r0 NMOHMMAaHWHM M OCBOCHUM IPHU PELICHUM 3aj1ad,
3aIaHHBIX JJIS1 CAMOCTOSITENILHOTO PEILICHHUS;

- B XOJ€ CEMHMHapa JaBaTh KOHKPETHBIE, YETKUE OTBETHI IO CYIIECTBY
BOIIPOCOB;
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- Ha MPAKTHYECKOM 3aHSITHH JOBOJUTH KAXAYIO 3a/1a4y JO OKOHYATEIbHOIO
pelIeHys, JAEMOHCTPUPOBATh NOHMMAaHUE IPOBENCHHBIX pPACYETOB (AHAIU30B,
CUTYyaluil), B CIy4ae 3aTpyIHEHUIN 00paIaThCs K MpernoaBaTesio.

CryaeHTam, NOpPONYCTHBIIMM NPAKTUYECKOE 3aHATHE (HE3aBUCHUMO OT
IPUYUH), JTUOO HE MOATOTOBUBLIMMCS K HEMY, PEKOMEHAYETCSl HE M03KE YeM B 2-
HEJENbHBIM CPOK SIBUTHCS HAa KOHCYJbTALMIO K MPENOJABATENI0 U OTYUTATHCS IO
TEME 3aHATUS.

5.3 Meroanueckue YKa3aHUsi 10 OPraHU3ANUN CAMOCTOSITEJIbHOM
padoThI 00y4AKOIIMXCS

Opranusanusi CaMOCTOATENIbHON paOOThI M0 AUCLMIUIMHE «YIPABJICHHUE Ka-
YECTBOM» MPEINOJaraeT MOArOTOBKY K 3aHSTHSIM B COOTBETCTBUU C 3aJJaHUSIMU Ha
CaMOCTOSITETIbHYI0 pabOTy C HCIOJb30BaHUEM KOHCIIEKTa JIEKIMM, MaTepuaoB
MPAKTUYECKUX 3aHATUN U MPUBEACHHBIX HUKE MCTOYHUKOB JIUTEPATYPhI; BBHIMOJ-
HEHUE UHAWBUIYaTbHBIX 3aJJaHUI; MOJITOTOBKY K 9K3aMEHY.

B xone camocTositenbHON padOThl CTYJAEHT MOXKET:

— OCBOWUTH TEOPETHUECKUU MaTepuasl MO HU3Yy4yaeMOW IUCHMIUIMHE (OT-
JIeIbHBIE TEMBI, BOIPOCHI TEM, OT/IETbHBIC MMOJOKEHUS U T. 11.);

— 3aKpenuTh 3HAHUS TEOPETHYECKOro MaTepHuaia, MCIOJIb3ys HEoO0XOu-
MBI MHCTPYMEHTApU, MPAKTUYECKUM MyTeM (pellIeHUue 3a7ad, TECTOB JJi CaMo-
IIPOBEPKH);

— TMPUMEHUTH MOJYUYCHHBIC 3HAHUS U MPAKTUUECKHUE HABBIKU JIJIS aHAJIM3a
CUTYaIlUH U BBIPAOOTKH MPABUIILHOTO PEIICHNUS;

— HCIOJB30BaTh MOJTYYEHHBIC 3HAHUSA U YMEHUA N1 GOPMUPOBAHMS COO-
CTBEHHOW MO3ULIUU, TEOPUH, MOJIEIIH.

MoaenupoBaHue CaMOCTOSATEIBLHON pabOThl 00YHArOIITNXCS:

1. [loBTOpEHME MPONIEHHOTO TEOPETUUECKOTO MaTepHraa.

2. YCTaHOBJICHUE TJIABHBIX BOIPOCOB TEMBI.

3. OnpenencHue TIIyOMHBI M COICPKAHUS 3HAHUHN 110 TEME, COCTABIICHUE Te-
3HCOB 10 TEME.

4. YnpaxHeHus, peleHue 3ajad, BBITIOJTHEHUE MPaKTUKO-
OPUECHTUPOBAHHBIX 3aJaHUH.

5. AHanu3 BBIMOJHIEMON JESITEILHOCTH U €€ CAMOOIIEHKA.

6. [Ipnobperenre yMeHU 1 HABBIKOB.

/. CocTaBlieHHE BOIIPOCOB MO COAEPKAHUIO JICKIUU.

5.4 Meroanueckue yKazaHus 10 MOAr0OTOBKe 00Yy4AKIIMXCH K IK3aMEHY

IToAroTOBKa K 3K3aMEHY OCYIIECTBIIETCS CTYJEHTOM CaMOCTOSATEIBHO C
UCITOJIb30BAaHUEM IIEPEYHSI BOIPOCOB K AK3aMEHY, KOHCIIEKTa JIEKLMI M0 IHUCLH-
IUIMHE U PEKOMEHI0BaHHBIX HCTOYHUKOB JIUTEPATYPHI.

[Ipu u3yueHnu yuyeOHOM AUCIUIUIMHBI BHUMAHUE YIEISETCS METOJUYECKUM
PEKOMEHJIalMsAM TPEnoaaBaTesl CTyJEeHTaM MO BEACHHUIO KOHCIIEKTOB, paboTe ¢
UCTOYHUKAMU, S()PEKTUBHOMY H3YUYEHUIO PEKOMEHIOBAaHHOW JIMTEpPATyphl, BbI-
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IMOJIHCHUTIO MHIAWBUAYAJIbHBIX BaﬂaHHﬁ. AKLICHT B U3YUCHUU AUCHUILIIMHBI CTaBUT-
Cid Ha CTUMYJIMPOBAHHUC CaMOCTOSITCIbHOM ACATCIIBHOCTU CTYJACHTOB B M3Yy4YCHUU
npeaMeTa JUCHUIIIIMHBI, YTO ITO3BOJIACT B(I)(I)CKTI/IBHO IMPUMCHATH YCBOCHHBIC TCO-
PETUYCCKUC 3HAHWA HA IIPAKTUKCE.

B X0J€C IMOATOTOBKH K 3K3aMCHY CTYIACHTaM H€06XOIII/IMO 06pa1uaTB BHHU-
MaHHUC HC TOJIbKO Ha YPOBCHb 3allIOMHUHAHUA, HO U HA CTCIICHL ITOHUMAaHUWA HU3JIa-
racMbIX HpO6HCM.

6. YueOHasi 1uTeparypa u pecypchbl HH(POPMALMOHHO-TEJI€KOMMYHUKAIIUOHH O
ceTu «AHTEepHET», BKIIOYAS NepeYeHb YUeOHO-MeTOoAM4YeCKOro odecneyeHus AJjsi
CaAaMOCTOSITeJILHOM PadO0ThI 00yYAKOIIUXCH 110 AU CHUIVIUHE (MOAYJII0)

6.1. OcHOBHas uTEpaTypa

1. VYnpasneHue ka4ecTBOM [DIEKTPOHHBIN pecypc|: yueOHHK JIJi CTYICHTOB
BY30B, OOYYalOIIMXCSA IO CHEHUATBHOCTAM 53KOHOMUKM u ympaienus/ C.JI.
NnbenkoBa [u ap.].— OnextpoH. TekcTtoBble naHHbie.— M.: TOHUTHU-IIAHA,
2013.— 287 ¢.— Pexxum noctyma: http://www.iprbookshop.ru/21008.html.— 35C
«IPRbooks»

2. Jlxetimc P. DBaHc VYmpapiieHHME KayeCTBOM [DIJIEKTPOHHBIM pecypc]:
ydeOHOe TocoOue JJid CTYACHTOB BY30B, OOYYaIOIIUXCS MO CHEIHAIBHOCTH
«MenemxMeHT opranuzaruny/ Jxeiimc P. DBaHc— DIEKTPOH. TEKCTOBBIC
nanaeie.— M.: IOHUTU-TAHA, 2015— 673 c— Pexum pgocrymna:
http://www.iprbookshop.ru/52065.html.— 9BC «IPRbooks»

3. ArapkoB A.Il. YnpaBrneHne kauecTBOM [ DIEKTPOHHBIN pecypc]: yaeOHUK
115t 6akanaBpoB/ ArapkoB A.Il.— DnekTpoH. TekcToBble gaHHbIe.— M.: Jlamikos
u K, 2015.— 204 ¢c.— Pexxum poctyna: http://www.iprbookshop.ru/52304.html.—
OBC «IPRbooks»

6.2. JlonomHuTenbHAS IUTEpATypa

1. Muxeesa E.H. Ynpasnenue kauecTBOM [ DIEeKTPOHHBIN pecypc]: yaeOHUK/
MuxeeBa E.H., Cepomiran M.B.— DneKkTpoH. TeKCTOBbIE faHHbIe.— M.: JlaliKkoB U
K, 2014.— 531 c.— Pexxum noctyma: http://www.iprbookshop.ru/24829.html.—
9BbC «IPRbooks»

2. YmpaBieHHE KaueCTBOM [ DIEKTPOHHBIN pecypc]: yaeOHnoe nocooue/ JI.3.
["abnykaesa [u Ap.].— DneKkTpoH. TeKCTOBBIC NaHHbIe.— Kazanb: Kazanckuii
HaIIMOHAJIBHBINA UCCIICIOBATEILCKUM TEXHOJIOTUUECKUN yHUBEpcUTeT, 2015.— 204
c.— Pexwum nocryna: http://www.iprbookshop.ru/63513.html.— 5BC «IPRbooks»

6.3. HopmaTuBHbIE PaBOBbIE JOKYMEHTHI

1. Koncrutryuus Poccuiickoit deaeparumu.

2. I'paxnmanckuii komekc Poccuiickoit ®denepamnuu: Yacte mnepBas oOT
30.11.94 r. Ne51-®3, Yacte BTopas ot 26.01.96 r. Nel14-D3.
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3. Hanorogsrit kogeke Poccuiickoit @enepanuu: Yacte neppas ot 31.07.98
r. Ne146-®3, Yacts BrOpas ot 05.08.00 r. Nel117-D3.

6.4. UnTepHeT-pecypchbl

http://www.mediascope.ru (DJeKTpOHHBIM Hay4YHBIH JKypHal (axKyabTeTa
xypHanuctuku MI'Y um. M.B. JlomoHOocoBa)

http://www.broadcasting.ru (Broadcasting. TeneBuaeHue U paJuoBeIaHUE)

http://www.broadcastingcable.com (Broadcasting & Cable)

http://editorandpublisher.con (Editor & Publisher)

http://www.planetasmi.ru

http://www.nielsen.com (Nielsen)

http://www.tns-global.com (TNS Media Research)

http://books.google.com

6.5. VIHbIC UCTOYHUKH

1. Paiiz6epr Bb.A., JlozoBckuit M.III., Crapony6ueBa E.b. CoBpeMeHHbIi
sKOHOMHUeckui cioBaps. M.: UTHOPA-M, 2007.

2. Cnoaps O0msHeca / Bemomoctu. http://www.vedomosti.ru/glossary/

OpraHu3alinOHHO-PACIIOPATUTEIIbHAS W CIPAaBOYHO-WH(OPMAIIMOHHAS JI0-
KYMEHTAIUS pa3IMYHbIX KOMIAHUN JJIs aHaJI13a

/. MaTepuajJibHO-TeXHMYecKas 0a3a, MHGOPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecrnevyeHre U HH(POPMALHOHHbIE CIIPABOYHbIEC CHCTEMbI

[IpoBeneHNEe NEKIMOHHBIX W MPAKTUYECKUX 3aHATUA OCYIIECTBISETCA B
y4eOHOHN ayJUTOpUHU, COOTBETCTBYIOLIEH MO BMECTUMOCTH KOJIMYECTBY CTYJIEHTOB
MOTOKA WJIK y4€OHOM TpyMIIbI.

JUIsi Ka4yeCcTBEHHOTO OCBOEHHMSI JUCLMIUIMHBI AyJUTOpUS JOJDKHA OBITh
YKOMIUIEKTOBAaHa:

1. Jlockoii, MEJIOM WU MapKepamH.

2. Ilpe3eHTallMOHHOM TEXHUKOW MJisi BU3yallM3allMM Y4eOHOTro MaTepuasa
(TIpoekTop, PKpaH, HOYTOYK).

g camocToATenbHOW paboThl MOTYT HMCIOJB30BAaThCS YUTAJIbHBIC 3ajIbl
OUOINOTEKH.

[MTaket npunosxenuii: Microsoft Office Professional 2016.

Jloctyn k nH(GOPMAIIMOHHO-CIIPABOYHBIM M MMOUCKOBBIM cucTeMam: NHbop-
MallMOHHBIE cIipaBouHble cucteMbl: Hayunas oOubnumorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunass osnekrponnas OuoOmmoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HamwonaneHast snexktponHas OuoOymoreka. URL:
http://a30.pd/; DJIEKTPOHHO-0MO IO TEUHAS cucrema  IPRbooks. URL.:
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http://нэб.рф/

http://www.iprbookshop.ru/; 3nekrponHo-oubanoTednas cucrema FOpaiit. URL:
https://www.biblio-online.ru/
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