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1. IlepevyeHpb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI 0 IUCHUIIIMHE, CO-
OTHECEHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOCHHUS MPOTPAMMbI

1.1. Jucuunnuna b1.B.12 «Mapketunr» oOecrieunBaeT OBJAJCHUE CIEIYIOLUMU
KOMIIETEHIIMSMU C YYETOM JTala:

Kon HaumenoBanue Kon srama HaumenoBanue 3Tama ocBoe-
KOMITETCHITUN KOMITETCHIIUU OCBOEHHUS KOM- HHST KOMITIETCHIIUN
METEHIIUN

IIK-3 CriocoOHOCTH BBINOJHATE HeoOxo0- | [TK-3.1 CrniocoOHOCTh BBINIOJIHATE
JIUMBIE JIJI1 COCTABIICHUS YKOHOMHU- HEOOXOIMMBIC IJISI COCTaBIIC-
YECKHUX PA3/eNIOB IJIAHOB PACUETHI, HUS SKOHOMUYECKHX pa3ie-
00OCHOBBIBATh MX U MPECTABIIATH JIOB IJITAHOB Pac4eThl
pe3yabTaThl pabOTHl B COOTBET-
CTBUU C MIPUHATHIMU B OPTaHHU3AINH
CTaHAapTaMH

[1K-9 CIIOCOOHOCTH OPraHU30BaTh JIesI- [1K-9.1 Crnioco6HOCTB 3 (HEeKTUBHO
TEITLHOCTh MaJIOW TPYIIIIbI, CO3/1aH- B3aUMOJICHCTBOBATH C JIPY-
HOW TSI peain3aiii KOHKPETHOTO TMMH YYaCTHUKAMHU TPYIIIBI B
SKOHOMHUYECKOTO MTPOCKTA MPOIIECCE COBMECTHOM JIesi-

TEJIbHOCTH

1.2. B pe3ysipTare OCBOEHUS AUCLMILIUHBI Y CTYACHTOB JOJKHBI ObITh CHOPMHUPOBAHBI:

Kox 3Tama ocBoeHust Kom-
METEHIINH

PesynbraTsl 00y4yeHus

[IK-3.1
[1K-9.1

Ha yPOBHE 3HAHUU.

- CYIIHOCTh Y 3HaY€HNUE MAPKETHHTa B JEATEIbHOCTH MIPEIIPUATHS;
- MeTOoJIbl cOopa 1 00pabOTKH MapKETUHTOBOM HH(pOpMAIINH;

- 2JIEMEHTHI KOMIUIEKCa MapKETHUHTa

Ha yPOBHE YMEHHUN:
- IPOBOJIUTh MAPKETHUHIOBBIE UCCIIEIOBAHUS;
- (hopMupoOBaTH CIIPOC U CTUMYJIUPOBATH COBIT

Ha YPOBHE HAaBBIKOB.
- BJIQACTb MPUCMAMH U MCTOJaMH MPOBCACHUA MAPKCTHUHIOBBIX HCCJIIC-
ITOBaHUM;

- OpraHM3alusl MApPKETHHTOBOM JIeATEILHOCTH U OlLIeHKa ee 3((HeKTuB-
HOCTH

2. O0beM n MecTO AUCHUIIMHBI B cTpyKType OII BO

O0neM THCHUIITTHHBI

Hucuunnuua b1.B.12 «Mapketunr» cocraBisier 4 3a4€THBIX €QUHHUILIBL, T.€. 144

AKaJCMHNYCCKHUX Yaca.

Ha xoHTakTHY10 paboTy ¢ mpenojaBareiaeM 1Mo 04HOW popMe BbleIeHO 64 4acos,
U3 HUX 32 yaca JieKuui 1 32 yaca MpakTUYECKUX 3aHITUH, HA CAMOCTOSTENbHYIO pado-
Ty o0yuaromuxcs BbiesneHo 44 yaca ais ouHou ¢y/o.

MecTto nucuumiuHsbl B crpykrype OII BO
M3yyeHue MUCHUIIIMHBI IPUXOJUTCS Ha 5 ceMecTp 3 Kypca Uil CTYIAEHTOB OYHOU

d/o.

I[I/ICHI/IHJII/IHa PCAIM3YCTCHA IMOCJIC U3YUCHUA: TUCIHUITIIINHBI «COHI/IOJIOFI/IH».
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dopma MPOMEKYTOUHON aTTECTAIMd B COOTBETCTBHH C YUYE€OHBIM TUIAHOM — K-
3aMeH.

3. Coneprxkanue U CTPYKTYpa AUCHUIIITHHBI

Ounan popma 0o6yuenusn

O0beM AUCUMIIMHBI (MOAYJIfA), AK. Yac. ®opma
KonrakTHas pa6oTa o0y4a- TeKylero
o KOHTPOJIS ycre-
Ne n/mm HaumenoBaHue TeM (pa3aeaoB) Beero IOIHXCA ¢ npenonaBaTeneI\S CP BaEMOCTH",
M0 BUJIAM Y4€eOHBIX 3aHATHIA PR ————"
J JIP 113 KCP aTTecTanuu
Tema 1 OBOJIOLNS KOHIIETIIIMHA MapKe- 10 2 2 6 0
THHTA
Tema 2 | DTamsl 1I€1€BOr0 MapKETHHIA 14 4 4 6 O, KT
Tema 3 MapkeTHHTOBEIE HCCIIEI0Ba- 18 6 6 6 0
HUS
Tema 4 | ToBapHas momuTHKa GUPMBEI 22 8 8 6 o, T
Tema 5 IlenoBas monuTHKa GUPMBI 10 2 2 6 0,K
Tema 6 CObITOBas MOJINTHKA (PUPMBI 12 2 2 8 0, K
- 8 8 6
Tera 7 KoMMyHHKaIIMOHHAS TOTUTH 2 o, 1, AU, T,
Ka GpUpMbI KT
[IpoMexyTouHas aTTecTanus 36 36 Ox3ameH
Bcero: 144 32 32 36 44

* [Ipumeyanue: ghopmvl mexyujeco konmpoiasn ycneeaemocmu. onpoc (0O), mecmuposanue (T), konmporvnas paboma
(KP), xonnoksuym (K), denosas uepa (/[H), oucnym (/]), etic (K) u op.

Conepskanue IMCUUIIIMHBI
Tema 1. DBomto1usl KOHIIENIUKA MAPKETUHT A
ITonstue mapkerunra. Mctoprusi BOBHUKHOBEHUsT MapKeTuHra. KoHuenuuu map-
keTuHra. CyniHOCTh COBPEMEHHOW KOHIIENIIUA MapKETHUHTA.

Tema 2. Dransl HeaeBoro MapKeTUHIa
CermeHTHpoBaHue pbiHKa. BpiOOp meneBoro cermeHTta. CTpaTteruu NO3ULMOHU-
poBaHus. Pa3paboTka KOMIUIEKCAa MAPKETHHTA.

Tema 3. MapKeTUHTOBbIE UCCIICTIOBAHUS

[lonsitTue W HEOOXOIMMOCTh MapKeTHHroBo wuH(popManuu. Kiaccudukanus
MapKeTuHroBol uH@opmanuu. IIpoliecc MapkeTHMHrOBbIX HcCcieAOBaHHN. MeToabl
MapKETUHTOBBIX MUCCIIEIOBAHUN.

Tewma 4. ToBapHast TOTUTUKH (PUPMBI.
ToBap u ToBapHas nmonutuka. Kinaccudukaius ToBapoB. ACCOPTUMEHT U HOMEH-
kinarypa. CepBuc. bpenaunr.

Tema 5. LlenoBast monuTHKa GUPMBI.
[TonsiTHe TIEHBI ¥ TOAXOMABI K IIeHOoOOpa3oBaHuto. CTpareruu 1eHo00pa3OBaHMs.
[lenoBas 31acTUYHOCTH cripoca. L{eHa B yCIOBHSIX KOHKYpPEHLUU.
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Tema 6. CObITOBASI MONMUTUKA (DUPMBI.

CymHocTh M (QYHKIIMHM TOBapOJBIKEHUS M cObiTa. Kanamwer cOpita. Tumbl mo-
cpeanukoB. CowiTOBBIE cTparerun. B2B u B2C.

Tema 7. MapKeTUHTIOBbIE KOMMYHUKAIWH.

CylIHOCTh MAapKETHHIOBBIX KOMMYHHUKalUid. PazpaboTka cTpareruu MapKeTHH-
TOBBIX KOMMYHHKAIMid. MHCTpyMEHTh MapKETHHIOBBIX KOMMYHHKalUW. MHTEpHET-
MapKETHHT.

4. MatepuaJjbl TeKyIero KOHTPOJIs ycneBaeMocTH o0yuaromuxcs u GoHj
OIIeHOYHBIX CPEACTB MPOMEKYTOYHOM aTTeCTAIMM MO JUCHUILIHHE
4.1. ®opMbI 1 METOAbI TEKYLIEr0 KOHTPOJISI YCIIEBA€MOCTH 00y4aK0IIMUXCH U
NMPOMEKYTOYHOM aTTeCTAlNHU

4.1.1. B xoae peanusanuu jucuumianasl b1.B.11 «MapKkeTHHI» HCIOIbL3YIOTCS
cJeayIoLe MeTOAbl TEKYILIEro KOHTPOJIs yCIIeBaeMOCTH 00y4aloLIMXCH:

Tema u/vnu pasacia MCTOI[BI TCKYILICTO KOHTPOJIA YCIICBACMOCTHU
Tewma 1. DBosmonus KoHLENIMK MapkeTuHra | Onpoc
Tema 2. DTansl 1€1€BOr0 MApKETHHIA Omnpoc, KOHTpoJbHAas paboTa
Tema 3. MapkeTUHIOBbIE HCCIIE0BAHUS Omnpoc
Tema 4. ToBapHas NOAUTHUKA HUPMBI Omnpoc, TecTupoBaHue
Tewma 5. [lenoBast monutuka Gupmsl Onpoc, keiic
Tema 6. CObITOBAsI HOTUTHUKA (DUPMBI Omnpoc, keiic
Tema 7. KoMmMyHUKalIMOHHAS TOJIUTHKA Onpoc, Auckyccus, AejoBasi urpa, TECTUPOBAHHUE,
bupMeI KOHTpOJIbHast paboTa

4.1.2. JK3aMeH NPOBOAMTCH € IPUMEHEHHEM CJIeAYIOLIMX MEeTOA0B (CpeIcTB):
DK3aMEH MPOXOIUT B YCTHOTO OTBETA.

4.2. MaTtepuaJibl TEKyIIer0 KOHTPOJISI YCIIEeBA€MOCTH 00y4ar0IIUXCS.

TunoBbie oneHoYHbIe MaTepHaabl M0 TeMe 1. JDBOIIONUS KOHLIENUMIA Map-
KeTHHIa
[TonsiTue mapkeTuHra, Kak Quiocopuu yrnpaBieHus;
DBOJIOIMH KOHILIECTIIIUY MapKETHHTA;
CoBpeMeHHass KOHIENINS MapKETHUHTa;
OyHKIMY MAapKETUHT A,
CyObeKThl U 00bEKThl MAPKETHHT Q.

SNk W=

TunoBbie olleHOYHbIE MATEPHUAJIBI 110 TeMe 2. ITaNbI HeJ1eBOr0o MAapKeTHHI a
DTansl HEJIeBOr0 MapKETHHTA.

CermeHTHpOBaHHUE PHIHKA.

Crpareruu BpIOOpa 11€JIEBOIO CETMEHTA PhIHKA.

[To3unmoHnpoBaHue ToBapa Ha PbIHKE.

b NS
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3. Pa3paboTka koMIIIeKca MapKeTHHra (AJ11 phIHKA TOBAPOB).
6. Pa3paboTka koMIiekca MapKeTHHra (JJ1 phIHKa YCIIyT).

IIpumep 3agaHus HA KOHTPOJIbHYIO PadoTy

[Ipoananu3upoBaTh cXeMy NpPOLECCa CErMEHTAIIMN PhIHKA:

- ®opMHUpOBaHKE KPUTEPUEB CETMEHTALINN;

- B16op MeToa M OCYLIECTBIIEHNE CETMEHTALUU PhIHKA;

- NHTeprperanus nory4eHHbIX CETMEHTOB;

- Bb10op 11€71€BBIX PHIHOYHBIX CETMEHTOB;

- [lo3unmonnpoBanue ToBapa;

- Pa3paboTka niaHa MapKeTHHra.

[Ipu dopMUpOBaHUM KPUTEPUEB CETMEHTALIMM PhIHKA HYKHO OMNPEICIUTH KTO
ABJISIETCSI OCHOBHBIMM NOTPEOUTENSIMU TOBApa, B YEM UX CXOJICTBO M OTJIMYME; OIpEe-
JUTh XapaKTEPUCTUKH U TPEOOBAHUS OTPEOUTENIEH K TOBAPY.

IIpn BBIOOpE METONAa CErMEHTHPOBAHUS HCHOJB3YIOT CIEHHAIBHBIE METObI
KJaccu(uKanuy no BeIOpaHHBIM MpU3HAKaM. BbeiOop MeTona onpeneneH UensiMu U 3a-
Ja4aMu, CTOAIIMMHU mepen uccnegoparensmu. Haubonee pacnpocTpaHeHbl METOJT TPYTI-
NUPOBOK O OAHOMY WJIM HECKOJIBKUM MPHU3HAKAM U METOJbl MHOTOMEPHOT'O CTaTUCTHU-
YECKOI'0 aHaJIu3a.

WuTeprperanys NOIYyYEHHBIX CETMEHTOB 3aKJIIOUAETCSl B ONUCAHUM NHpoduien
rpynn notpedutenei (IoIy4YeHHbIX CETMEHTOB).

[Tocne pa3neneHus pblHKa Ha OTAEJIbHBIE CETMEHTHl HEOOXOAMMO OLEHUTH CTe-
IEHb MX NPHUBJIEKATEIBHOCTH U PEUINTh, HA CKOJIBKO CETMEHTOB JIOJKHO OPUEHTUPO-
BaThCS MPEANpPUSATHE, T.€. BBIOpATh II€JIEBbIE CErMEHTHI PhIHKA U BbIPAOOTaTh CTpaTe-
M0 MAapKETHHTA.

TunoBble OLEHOYHBIE MaTepHuajbl 110 TeEME 3. MapKeTI/IHFOBLIe ucciaeaosa-

HUSA

I. Cucrema MapKeTHHIOBOM MH(GOpPMALIIH.

2. OYHKIMY U UICTOYHUKUA MapKETUHIOBOM MH(pOpMaIIIu.
3. Bubl 1 e MapKEeTUHTOBBIX UCCIIEIOBAHUM.

4. DTanbl MAPKETUHTOBBIX HCCIIEI0BaHUN.

S. MeTobl MOUCKOBBIX MAPKETUHIOBBIX UCCIICIOBAHUN.

6. OrnucarenbHble METOIBI MAPKETUHIOBBIX UCCIIEIOBAHUM.
7. KayzanbHble METOBI MAPKETUHT OBBIX UCCIICTOBAHUN.

Tumnosblie olleHOYHBbIE MaTepHAJIbI 110 TeMe 4. ToBapHasi moJUTHKA (PUPMBI
OcHoBHBIEC BUIBI KJTAaCCU(DHUKAIIUNA TOBAPOB.

Otansl pa3pabOTKH HOBOTO TOBApa.

KIT.

VYrpaBieHne aCCOPTUMEHTHOU MOJUTUKOW KOMITAHUH.

: bpenauHr.

Tunosble TeCTOBbIE 3a1aAHNS:

1. [ToTpebuTens mpuobpeTaeT ToBap UK 00paIaeTcs K yciayre noTomMy, 4ro: a) mo-
HpaBUJICA(-ach);

N
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0)  Haao NOTPATUTh JACHBIH;

B)  BO3MOXHO pa3pellieHue ONpeIeICHHOW HACYIIIHON MOTPEOHOCTH;
r) BCE OTBEThI BEPHBI;

)  BCE OTBETHl HEBEPHHI.

2. K npeameram nepBoit HEOOXOIUMOCTH OTHOCSITCS:
a)  NPOAYKTHI IUTAHUS;
0) Mexa;

B)  JOpOTrHe aBTOMOOWIIH;
r)  YCIIyTH PECTOPaHOB.

3. Ko BTOpOoMy ypOBHIO COBPEMEHHOI'O TOBapa HE OTHOCSITCS TAKHE XapaKTEPUCTH-
KU, KaK:

a) LBET;

6) dopma;

B)  YIAKOBKa;

r) IM3aiiH;

1) TapaHTHsl.

4. VYcayru umMeroT ciaeayromue 0COOEHHOCTU: HEOCSI3aeMOCTh, HECITOCOOHOCTh K
XpaHEHHUI0, HETIOCTOSTHCTBO KaueCTBa, 3a/ICMCTBOBAHKE KJIMEHTA B MPOIIECCE MPEeI0-
CTaBJICHHS YCIIYyTH. DTO YTBEPKACHUE:

a) BEPHO,;

0)  HeBepHo.

5. J1J1s1 TOJIHOTO KM3HEHHOTO IIUKJIa TOBApa XapaKTePHO MPOXOKIEHHUE: a) YEThIPEX
CTauii;

0)  Tpex cranuii;

B) JIBYX CTaJINH;

r) OJHOM CTaJINH.

6. Ouenute yTBepxacHuE: «PazpaboTka HOBOro TOBapa — KOMILIEKCHBIN Ipoliecc, 1ie-
Jasi IeToYKa OT TEHEPUPOBAHUS UJIEH JI0 BBIBOJIA TPOAYKTa Ha PHIHOK. OHAKO ATOMY
poIIeCcCy MPEIIEeCTBYET OCO3HAHUE TOTO, YTO U3MEHEHUS HYKHBI»:

a)  BEpHO;

0)  HeBepHO.

7. [[Tupuna accopTumenTa — 3TO:

a) KOJIMYECTBO MTPOU3BOICTBEHHBIX JINHUI, KOTOPBIMH ONEPUPYET NPEANPUITHUE;
0)  KOJMYECTBO MPOJYKTOB, KOTOPHIE MOTYT OBITh MMPOU3BEICHBI B PAMKax OJTHOMN
JIVHUY,

B)  YpOBEHb IIEH Ha NMPOAYKINIO KOHKPETHOU MPOAYKTOBOM JTUHUU.

Tunosbie OLEHOYHBbIE MaTepUaJbI 10 Teme S. LleHoBast motuTuKa GUpMbI
OCHOBBI 1IEHOBOM MOJUTUKHU TIPEATPUSATHUS.

Ilenu nieHooO6pa3oBaHuUs.

[lenooOpa3zoBaHue Ha Pa3HBIX TUIAX PHIHKOB.

@DaKTOpbI, BIUSIONIME HA YCTAHOBJICHUE LIEHBI HA TOBAp.

I{enoBbIE cTpaTeruu.

DIJIACTUYHOCTH CIPOCa IO LICHE.

[{eHoBast KOHKYpEHIUS.

NownkLWhe=



Keiic CepBucHas yciayra no 0ponupoBanuio orenei «Booking.com»

Cepsuc «Booking.com OpoHupoBaHuE OTeJEH» — 3TO MOUCKOBAas CUCTEMa U MH-
TEpPHET-CEpBUC OPOHUPOBAHUS OTENEH (XOCTEN0B, CAHATOPUEB, TAHCUOHATOB, MOTEJIEH,
TOCTUHUIL U JIp.), B KOTOPOW MOCETUTEIh, HA OCHOBAHMM YKAa3aHHBIX MM IapaMeTpPOB,
MO>KET HallTU UHTEPECYIONIHNI ero 0TeIb U 3a0pOHUPOBAThH €TO.

Haiitu oTens MoXHO 4epe3 MOMCKOBYHO ¢dopmy aubo 1o kapte oreneid. Ilo cBoeit

cytu Booking.com — 3T0 MHTEpHET-ILIONMIAKA, HA KOTOPOM MPOUCXOIUT O3HAKOMIIE-
HUE C oTesieM, opopmiieHre 1 OPOHUPOBAHKE HOMEPOB.
CepBuc Booking.com sBisieTcsl MOCPEAHUKOM MEXAY MyTEIIECTBEHHUKOM U OTEJEM,
rJIe He MPUHUMAIOT TUIaTeXel 3a OpoHupoBanue oteneil. Ho, B 3aBucMMOCTH OT TOTO,
Ha KaKUX YCJIOBHSX 3aKIIOUEH JOTOBOP C OTENIEM, dTOT CEPBUC MOXKET OJOKHPOBATh
OTIpEICTICHHYI0 CyMMY Ha cueTe KapThl, B KauecTBEe 00eCIeUUTEeNbHOro 3anora. Taxxke
HE UCKIIFOUYEHO, YTO €CJIM B OTEJIE €CTh YCIOBHUE YACTUYHOM MPEIOIUIaThl 32 OpOHUPOBA-
HHUE OTelNsd, TO CyMMa, KoTopasi OyAeT crnucaHa ¢ KapThl Ipu opOpMIIEHUH OpOHHPOBa-
Hus, Oyaer cnucaHa He cepBucoM Booking.com, a camum oreneM. B 3ToM ciyuae
OIJIAYUBaTh B OTeJe €€ yxe He npuaeTcsa. O noapoOHOCTIX U YCIOBUSAX OpOHUPOBAHUS
MO>KHO y3HaBaTh nepes opopmiaeHueM OpOHUPOBAHHUS.

B ocHoBHoM OponmpoBanue Ha Booking.com wMoxxHO caenatb 6e3 obecrie-
YUTEJIBHOTO 3aJ10Ta U MPEOIUIAThI, BCE OIUIATHI 32 HOMEP B OTEJe MPOUCXOASIT B CaMOM
orene nocie 3aceneHus. U 6onee Toro, otkas ot 6ponu B Booking.com MoxkHO crenaTh
6ecruiatHo 32 48—24 4. O6 3TOM TOXKEe HEOOXOANUMO YTOUHSTH B YCIOBHIX OPOHUPOBA-
HUs rocTUHUIBI 11a Booking.com.

Cucrema OponmpoBanus oteneir yepe3 MurepHer Booking.com Obuta ocHOBaHa B
1996 r. B Amcrepname (I'ommangusi). B 2005 r. ee mpuobpena kommnanusi Priceline u
ceiiuyac oHa SIBISIETCS JIUJIEPOM MO OPOHUPOBAHUIO OTENEH BO BCEM MHUpPE. AKIIUA KOM-
MAHWUHW y4acTBYIOT B Toprax MupoBbix oupx - PCLN:NASDAQ.

Ceromnst Booking.com — 3To 0/JHa W3 CaMbIX W3BECTHBIX W TOMYJSPHBIX CHCTEM
novcka U OpoHHMpoBaHUsA oTeneil. Uepe3 3Ty cuctemMy Kaxisle 3—35 ¢ coBepliaeTcs
ouepeHOe OPOHUPOBAHUE HOMEPOB B TOCTHHHMIIAX IO BCEMY MUDY.

[IpeumymectBa cucrembl Booking.com coctosTt B cienytomieM. Booking.com - 310
CEpPBUC C MHUPOBBIM MMeHeM. W B ciyyasix, Korja BO3HUKAIOT KaKHe-TO MPOOJIEeMbl C
OpOHUPOBAHHEM WA C HOMEPOM B OTeJie, JJIs MOCETUTeNel, 3a0pOHUPOBABIIUM Yepe3
cepBuc Booking.com, Biasenblbl OTeNIed U MEPCOHAN MPOSIBISIOT OCOOBIM MHTEpeC U
CTaparoTCsl clenaTh Bce, YTOOBI M30€KaTh HETaTUBHBIX OT3BHIBOB M kKajlo0 Ma caiTe
Booking.com.

B cucteme Booking.com M0kHO 3a0pOHUPOBAThH HE TOJILKO HOMEP B TOCTHHUIIE WIIH
oTele, MO TaKXke W Heaoporwe xocrenbl. IIpeacraButenbcTBO KommaHuu B Poccuu
HaxoauTcsi B MockBe. CepBrc OpOHHpPOBaHMSI OTEJIEH HA CaliTe U OOIIEHHE CO CITyKO00i
NOJAJIEPKKU BEIETCS KPYIIIOCYTOYHO HAa PYCCKOM sI3bIKE. Yciyra OpOHUPOBAaHMS B CH-
creme Booking.com OecriiaTHa, 1 KOMUCCHS 3a 3Ty YCIYTy He B3uMaercs. Beck noxon
KOMITIaHHUS MOJIYYaeT OT OTeJIel C IPEeIOCTaBICHUS YCIYTH MOMCKA KIHEHTA.

[TocTosSIHHO MOSBIISIFOTCS CHEIUANIbHBIC, OY€Hb BBITOJIHBIC MPEJIOKEHUS, TAKUE KaK
MPOKUBAHUE 3a TOJIIICHBI WJIA YKUH B MoJ1apok. Ha pacchliky mogoOHBIX TPEAJIOKEHUM
MOXHO Toanucarbes. ['apantus «Jlyumen lleHs» — cepBUC, TapaHTUPYIOIIUNA JIyd-
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HIYIO IIEHY, U €ClU Mociie OpOHMPOBAHUA MOJIb30BATENb HAWJET B IPYroil CUCTEME Ha
3TOT OTEJIb U 3TH K€ YCJIOBHS JIYUIIYIO LIEHY, CEPBUC 0053y€TCS BOSMECTUTh EMY pa3-
HULLY.

B otnnume ot npyrux cucrem OpoHupoBaHus oteneid Ha Booking.com ykasbiBaercs
OKOHYAaTeNbHAas 1leHa OPOHUPOBAHUS WJIM OTMEYAETCs, YTO HE BXOJUT B CTOMMOCTH
OponupoBanus. Bo3aMoXHOCTH 3a0pOHHPOBATH OTENb Yepe3 cuctemy Booking.com mo3-
BOJISIET COKOHOMUTH 110 30%, 10 cpaBHEHHIO ¢ OPOHMPOBAHMEM HOMEpPA HAIPSIMYIO B
oTeJie, WK 1na opUIHUaILHOM cailTe oTeds.

B 6ase nanHbIxX caiita cogepskarcs npuMmepHo 320 Teic. otenei B 184 crpaHax, calT
nocTyneH B 43 s3bIKOBBIX Bepcusix. Ha caiite mpencraBieHO Okoyo 1 MIH mpejarae-
MBIX BApUAHTOB Pa3MELIEHUs 110 BCEMY MHpPY, B TOM 4yucie u B Poccun.

BponupoBaHue mpoucxoauT 1o 0e30nacHOMy 3alllMIIEHHOMY KaHally, TaKue COeIu-
HEHUS WUCIIONB3YIOT OHJIAH-O0aHKU. ECTh BO3MOXXHOCTh M3MEHUTh MJIM OTMEHUTH OpO-
HUPOBAHHUE.

B 0aze cucrembl camast Gonbiasi Koiekuus Gororpaduii ¢ noapoOHBIM OMUCAHHEM
VHTEPLEPOB OTEJIEW M NPWIETAIOLIE K HUM MECTHOCTU. bornee 57 MIIH OT3BIBOB II0
npeajaraéMbiM BapuaHTaM pa3MElIeHH, KOTOPbIE MOXHO OCTaBUTh B TE€UEHUE Mecsla
NOCJIE 3aCEJIEHUs B OTee.

B cucreme nmoucka ObICTPO MOSBISAIOTCS HOBBIE OoTeNu. ExxenqHeBHOE OpOHUpPOBaHKE
VCYUCIISETCS COTHAMH THICAY, 3TO MOKHO 3aMETUTh HA IJJAaBHOW CTPAHMIIE CAlTa B MOJIE
«Tonpko 4TO 3a0pOHUPOBAHOY, T1I€ KaXKble 3—35 C MOABISIETCS HOBasi MHPOPMALIHS O
COBEPILIEHHOM OpPOHUPOBAHUH OTEJIS.

K HenocraTkam cuctemsl Booking.com M0HO OTHeCTH cieayrouiee.

1. He Bcs unopmarus mo otensiM MepeBeieHa Ma pyCCKUid S3bIK, HO C IPYToil CTo-
POHBI, 3TO JACT BO3MOXXHOCTb IIPOBEPUTH CBOE 3HAHUE AHTJIMKCKOTO SI3bIKA.

2. He Bce oTenbepsl M1 TOCTUHUYHBIE ONEPATOPHI MPENOCTABISAIOT ACHCTBUTEIbHBIE
JaHHBIE 110 MpeJiaraeMbIM HOMEpaM U CEpBHCY B OTelse. 3adacTyio uHbopMaius npu-
yKpalleHa B LEJSX PeKJIaMbl, U €CJIM OTEJII0 HE MPHUCBOEHA 3BE3HOCTh, TO BO3MOXKHBI
ctopnpusbl. [loaTtoMy nepen OpoHUpoBaHHEM 00A3aTENBHO CTOUT O3HAKOMHUTBCS C CO-
JI€p’)KaHUEM OT3BIBOB Ha TOT WJIM MHOW OTEJb, a TAKXKE MONPOOOBAThH MOTYUYUTh UHPOP-
MAIMIO B IPYTUX UCTOYHUKAX ri1o0anbHOl CeTH.

3. B GonpmMHCTBE CiTyyaeB Takasi OMIIMs, KaK BKJIFOUEHHBIN 3aBTPaK WM 3aBTPaK 10
YMOJIYaHHUIO — 3TO, BCETO JIMIIb, aKIUS U B JICICTBUTEIIBHOCTH €€ B OTEJE HE IMpeia-
raror.

4. ByKUHI-CUCTEMBbl TOIOIHSIOTCS HH(pOpMaIUeil, KOTOpYI MNpPeroCTaBISIOT UM

BJaAebLbl oTesied. Ho u3-3a TOro, 4To KTO-TO MOXKET HE 3HATh O TAKMX CEpBHCAX, KTO-
TO HE UMEET BO3MOXHOCTHU MPEJOCTaBUTh TaKyl0 HH(POPMAIHIO,
a KTO-TO BOOOIIE HE XOYEeT UMETh HUYEro OOIIEro ¢ MOJOOHBIMH CEpBUCAMH, B CUCTE-
Max TOHCKa OTelei ecTh MH(popManus He Mo BceM oTensM. [1o3Tomy B BBHIOpaHHOM
[I0JIB30BATENIEM TOPOJIE€ MOXET OBITh ropa3o OoJible TOCTHHMI], YeM IpeaaraeTcs
onuuM Booking.com.

5. He Bce oTenu uMmeroT Kiaccu(pukanuioo, a HEKOTOPbIE, CIYCTSI HECKOJIBKO JIET MO-
cJie TIOJIyYEeHHMsI KJlacca, CTAHOBSTCS Majlo MOXO0XUMHU Ha otenb. KauecTBo HOMEpOB B
TakoM oTeJie yooroe, mo B cuctemMe OpoHupoBanus ¢ororpadguu u nHGopMaius oToo-
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paxkaroTcs TaKMMH, KaKUMU OHHM ObLIM Kornaa-to. HenoOpocoBecTHbIE OTEIbEPHI MOJIb-
3YIOTCSI OTHUM.

6. Ilo npue3ny B OTeIb KIMEHT BUJIUT PAa3HULY MEXKIYy TOM, Kakas Obula Ha cailTe u
TOM, KOTOpasi €CTh B JACHUCTBUTEIBHOCTH. OTKA3aBIINCh OT 3aCEJICHUS, KIUEHT yE€35KaeT
Y CHMMAET IIOMEP B APYTOM OTEJE, OJHAKO, CITYCT KaKOe-TO BPEMS OH 3aMEUAET, UTO C
€ro KapThl CIUCAIU CYMMY 32 MPOXKMUBAHUE B TOM CAMOM HU3KOKAUYE€CTBEHHOM OTEJNE, OT
KOTOPOTO OH OTKa3aJICA.

7. Ilepen odopmiieHrneM OpOHHpPOBAHUS HEOOXOAMMO oOpaliaTh BHUMaHHUE Ha BCE
o ipoOHOCTH OPOHUPOBAHUS, YCIOBUS OTKa3a U BO3ZMOXKHOCTH OTKa3a B Cllydae, ecliu
KJIINEHTA HE YCTPOUT IPEIIOKECHHBIM €My BAPUAHT IIPOXKUBaHUsI. Ba)kHO BHUMATEIBbHO
03HAKOMUTHCS C TeM, KaKO OPOHHPYETCS HOMEP: TIBOWHOM MIJIM OJHOMECTHBIH.

Otenb BaXHO BBIOUPATH JIUIIb TOT, T/I€ €CTh MOJOKUTEIbHBIE OT3BIBBI U PEKOMEH-
TN, TJe LEHATCA €r0 UMs U peryTanus. ECiau ecTb BO3MOKHOCTD, TO NPEIABAPUTEIb-
HO MO’KHO TTOCMOTPETh Ha OTeb Ha KapTe B maHopame Google, Toraa y kineHToB Oy-
JIET XOTh KaKO€-TO MPEJCTABIECHUE O TOM, UTO IPEICTABIISAECT COOON JaHHBIA OTENb.

B 3akioueHue MOXKHO ckaszaTh, 4To cucteMa Booking.com 3¢ (eKTUBHBIN U BBITOI-
HBIM Cc11OCcO0 MOMCKAa U OPOHUPOBAHUS TOCTUHULL UM OTENS, C OONBIIUM KOJUYECTBOM
dbotorpaduii, onvcanuit U OT3bIBOB. biarogapst 5TUM cucTeMaM TOJIb30BAaTEIUd MOTYT
COBEpILIATh CAMOCTOSITEIbHBIC IMyTEUIECTBUSA, BHIOMpAs JIydllre MecTa JJid MpOKUBa-
Hus. M naxe Te HEAOCTATKH, C KOTOPHIMU MOXET CTOJIKHYTHCS JIFOOON 4eNoBEK, HUKAK
HE CBSI3aHBI C CAMUM CEpBUCOM OpoHHpoBaHUs. TOJBKO BHUMATEIbHOE 03HAKOMIICHUE C
YCIIOBUSIMU OpOHUPOBAHUS U MPOKUBAHUS TTOMOXKET M30€KaTh MOJOOHBIX HEMPHUSTHBIX
VHIIUJECHTOB.

Bonpocs a1 00cy:KaeHunst

1. 3a cuer CHMXKEHMS KaKUX H3IEpKEK MHTEepHEeT-cepBUCY Booking.com ypaercs
NOJICP>KUBATh MPUEMIIEMBIN YPOBEHB 1IEH Ma YCIyrd OPOHHPOBAHUSI HOMEPOB B OTE-
51X ?

2. Yem MOXHO OOBSICHHUTH TOT (pakT, uTo OpoHHMpOBaHHEe oTenel Ha Booking.com
00X0IUTCA MOJB30BATENIO JICIIEBIIE, YEM HAMPSAMYIO B OTEJIE WK HAa €ro 0(pULHaTBEHOM
caire?

3. Kakne 1eHOBbIE METOIBI CTUMYJWPOBAHUS IPEAYCMATPUBAET UHTEPHET-CEPBUC
Booking.com u kakue HOBBIE METOJBI IIEMIOBOTO CTUMYJIMPOBAHMS MOJIb30BaTeNeh
MOHO NPEIJIOKUTh aIMUHUCTPAIIMU JAHHOTO HHTEPHET-pecypca’?

4. IlpoBeauTte cpaBHUTEIBHBIN aHanu3 QyHKIMOHUpYIOUUX B HTepHETE cepBHUCOB
oHsaiiH-OponupoBanust Trivago.com, Booking.com, Ozon.travel, Hotels.com. B dem
BUJIATCSI UX NMPUHUHUIHAIBHBIE CXOJACTBA U pa3nuuusa? HacKoIbKO CXOXKUMH SIBISIOTCS
byHKIIMOHATBHBIE 0COOCHHOCTH PA0OTHI JAHHBIX OHJIAMH-CEPBUCOB?

5. Kakue MHCTpyMEHTBI MapKETHHIOBBIX KOMMYHHUKAIUM, IO BAallEMy MHEHHIO, B
HanOoNbIIeH CTENeHH MOTJM Obl MmoaoiTH cepBucy Booking.com anst mpoaBUKEHHS
CBOUX YCJIYT OHJIAH-OpOHUPOBAHUSI HOMEPOB B OTEJISIX?

Tunosblie o1leHOYHBbIE MaTepHaJIbI 110 TeMe 6. CObITOBasi MOJIUTUKA GUPMBI
1.  OcHOBBI HOPMHUPOBAHUS CUCTEMBI TOBAPOIBUKECHMUSI.
2. Poub MOCpPEeIHUKOB B CUCTEME COBITA.
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3. YpoBHU KaHAJOB COBITA.
4.  Twunsl TOCPEIHUKOB.

5. B2B.

6. B2C.

Keiic «Bosme0HbIi ropmox»

HeGonbmomy npennpustuio «Kepamuka-I'mazoB» TpyaHO BblAEpKaTh KOHKYPEH-
LU0 C KPYIHBIMUA POCCHUICKMMHU M KUTAaHCKUMHU MPOU3BOJAUTENAMHU. Branenbibsl KOM-
NAHUM XOTAT HANTU YHUKAJIbHYIO HHUILY HA PbIHKE, HO MOKAa HE 3HAKOT, KAK OPraHu30-
BaTh MOUCKHU.

Kepamuueckuit komOuHaT B ropojie [ 1a30B, aIMUHUCTPATUBHOM IIEHTPE Y IMYPTHH,
Ob11 ocHOBaH B 20-x rr. XX B. Komnanust nusrotasianBaia KepaMUIeCKyIo MOCyay, Tapy,
OBITOBBIC H3JIEIIHSL.

Ceromnst «Kepamuka-I'ma3oB» — 3T0 KOMOWHAT, TPOW3BOACTBEHHBIC TUIOIAA KO-
TOPOr0 COCTABISAIOT 2,6 ThIC. M. 311ech paboTaeT 0koo 100 4yesoBeK, BHIPyUKa KOMIIA-
HuM - 2-2,5 miH py0. B Mecsu. «Kepamuka-1'1a30B» pa3BuBaercs 3a CHET yCTOSIBLIECICS
KJIMEHTCKOW 0a3bl MU HU3KOM CTOMMOCTH paboyeil cuiibl: B HEOOJIBILIOM TOpPOJI€ C Hace-
nenueM 100 Teic. yenoBek 15 ThIC. py0. B MeCSI] CUMTAETCS HEIUIOXOM 3apmiiaTtoil. B te-
yenue 10 jeT npeanpusTue NpuHOCUIO CTaOUIIbHYIO, XOTh U HEOObIIYI0 npudbLib. Ho
IPOJaK OCHOBHOI'O acCOpTHMEHTa (IOCya, Ba3bl, Kallmo) nagaroT Ha 1-2% B mecsiy
yK€ B T€YEHHUE 2 JIeT.

ToBapsbl 11 1omMa

AccoptumenT «Kepamuka-I'nazoB» cocroutr uz 500 mosuruii. ITO0 Kepamuyeckas
MOCy/1a, TOPIIOYKH JIJIs1 )KapKOro, GOPMBI IS 3aTMBHOTO, CYITHUIIBI B OOYOHKH TSI Me-
7a, Ba3bl U Kammo, JaHamadTasie Gurypsl s caga. Kpome TOro, KoMnaHusi BBIIY-
CKaeT TeMaTUYECKUEe CYBEHMpPHI K Mpa3JHUKaM, GUTYPKU 3Bepell U MepcoHa)kel MoIry-
JSIPHBIX MYyJIbTHUIBMOB, aM(OpbI, TAHHO, IEKOPATUBHBIE MOJCTABKH, BCETJa aKTyajlb-
HbIE€ KOJIOKOJIbYUKH U TEPEMKH, CBaJIcOHbIC (PUTYPKH, TANTH U BaJICHKH.

Pa3paboTkoil qu3aiiHa BCeX M3JENHI 3aHMMAETCS XYJI0KECTBEHHBIA OTHEN M3 TPEX
yesnoBek. KoMOMHAT UCTIONB3yeT MECTHYIO M IPUBO3HYIO INIMHY, HECKOJIBKO MOCTABIIIH-
KOB M3 Pa3HbIX PETMOHOB MPHUBO3AT HEOOXOJUMBIE WHIPEIUEHTHI (IIaMOT, XUIKOE
cTekiio, ditoc, HedenuH, a3yps). [Ipou3BOACTBEHHBIE MOIIHOCTU MOJHOCTHIO 3arpy-
YKEHBI, 3aBOJI BbIMyCcKaeT 15-20 ThIC. u3AenMi B MECHIL.

[TocTossHHBIMM MOKYHaTENSIMUA KEPAMUKH SIBIISIFOTCS HECKOJIBKO KPYMHBIX TOPTOBBIX
ceTel, oCTaJibHAsl MPOIYKIUS YXOAUT B HEOOJNbIINE MarasuHbl, HAPSIMYIO WU 4Yepe3
onToBbie GUPMBI. ACCOPTUMEHT PacXOJUTCS 10 Bcell eBpomneiickoi yactu Poccun. Co-
Tpynandaetr «Kepamuka-I'11a3oB» U ¢ HECKOJIBKUMH JIMKEPO-BOAOUYHBIMU MPEANPUSITH-
saMH, o0ecrieuynBas UX CyBEHUPHBIMU OyThUIKaMH 1oj Oasib3amMbl. KoMmanus peanusyer
ok0J10 20 ThIC. TOJOOHBIX OYTHUIOK B TOJI.

OnToBasi CTOMMOCTB Kallmo U Ba3 coctasisgeT oT 60 1o 700 py0. 3a TyKy, ropuoy-
KOB 1 nipyroi mocyel — 50 150 py6., cyBernpoB — ot 40 no 400 py6. JlanamadTHBIC
kepamuueckue Guryps! mpogatorces mo 1exe ot 200 go 850 pyo.

[TpumepHo 50% npoayKIMK U3TOTABIMBAETCS C MOMOIIBIO JIUThI U C UCIOJIb30Ba-
HUEM TUNcoBbIX (opm, 35% — mramnoBkoil. bosee nqoporue uzgenus — HEKOTOPbIE
Ba3bl M Kalllllo, & TAKXKE Pl CYBEHUPOB U3TOTaBIMBAIOTCS BpYyUHYI0. Becero B accoptu-
MEHTE MPEINPUATHS OHU COCTABISAIOT OKOJIO 15%.
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PenTtabenbHOCT, OCHOBHOUM MPOJYKIIMHU, BBITYCKA€MOW C MOMOIIBIO IITAMIOBKH U
JIUThS, HEBbICOKA. HEKOTOpBIE MO3UIIMU HE IPUHOCAT NPUOBUIN, HO OHU BOCTPEOOBAHBI,
a KJIMEeHTaM yA0OHO 3aKynaTh B OJHOM MecTe Bech ToBap. CpenHsis peHTabeIbHOCTh
npousBojacTBa coctasiser 10-15%, y komOunara «Kepamuka-I'mazoB» ectb u 6osuee
peHTabeNbHblEe 03U, HAIPUMEP CYBEHHPHI, BHIITYCK KOTOPBIX HaJaJWJIM TOJ Ha3a.
CyBeHUpHOE HAINPABICHUE OKA3aJIOCh OYEHb MEPCIIEKTUBHBIM, MMPOU3BOJICTBO HEKOTO-
PBIX M3IENHUA MO3BOJISET MoayuuTh npubbuib 10 100%. Hekoropoe Bpemsi 3akazuuku
IPUBBIKATN K HOBOMY aCCOPTUMEHTY, I10 MOTOM OH «Ioien». ManeHnbkue GUrypku HC
TOJIbKO PEHTA0ENbHbI, HO U MO3BOJISIIOT ONTUMU3UPOBATH TPOU3BOICTBEHHBIN MpOLIECC.
Hanpumep, 15 o6kura ux MO>KHO CTaBUTh B I€4b BHYTpPHU OOJiee KPyHIHOTO W3JEHs,
TEM CaMbIM 3KOHOMUTCS JIEKTPUUECTBO.

Kepamuueckasi Hua

Bonpmve 3arpaTbl Ha MPOM3BOJACTBO — OCHOBHOW OWY CTaphlX KOMOMHATOB. I'OH-
YJapHBIA 11eX 3aBoja ObLT mocTpoeH B 1978 r., Toraa xe ObLI0 MPHUOOPETEHO OCHOBHOE
o0opynoBanue. st 00Kura UCIONb3yIOTCS CTapble IEYH, KOTOPbIE pabOTal0T Ha AJIEK-
TpuuectBe. CoBpeMeHHbIE ey padoTaloT na rase: oH aewmesine Ha 30%. Ho Takas neus
CTOMUT OKOJIO 2,5 MJIH py0., MaJICHbKUE MPEANPUATHS HE UMEIOT TaKUX pecypcoB. Mo-
JepHHU3alus 000pyJoBaHUsI — 3TO MepBoouepeaHas 3aaada. Ho 4uroOwl npennpusitue
MOTJIO Pa3BUBAThCA U KOHKYPHPOBATH C KPYIMHBIMH MTOCTABIIMKAMH, 3TOTO HEJOCTATOY-
Ho. KoHkypeHThl He cTosAT Ha Mecre. KpymHble npeanpustvs BKIAIbIBAIOT B 000-
pPyAOBaHUE U TEXHOJOTHH J0 1 MIIH €BpPO M MOCTOSIHHO YCOBEPIICHCTBYIOT MPOU3BOI-
cTBeHHBIN mpouecc. K Tomy xe ce6ecToMMOCTh MPOAYKIUH 3aBUCUT OT 0ObEMOB BbI-
nycka, a y komobunara «Kepamuka-I'na3oB» 00beMbl HECOIOCTABUMBI C KPYITHBIMH POC-
CUUCKMMHM WM KUTaWCKUMHU 3aBojamu. HeOosbiioMy mnpeanpusTHi0 HEO0OXO0IUMO
HAWTH CBOIO, IIyCTh JaX€E Y3KYI0 HUIIY U MOINBITAThCS CTAaTh B HEM JIMIEPOM.

HUOKP pas xkomOnHaTa

[IpousBoauTenn KEpaMHUKH Cedyac MEPEKMBAIOT HE Jyymue BpeMeHa. B EBpore,
HaIllpuMep, MHOTHE NPEANPUATHS 3aKPBIBAIOTCS, HE BbIAEPKAaB KOHKypeHIuu ¢ Kuraewm,
a MpoJaXu KepaMHUKH B 11esioM nafaror. B To ke Bpemsa B CIIIA u Poccun oHu pactyT.
BricokoxynokecTBeHHasi KepaMuieckasl mocyja Bcerjga OyaeTr BoctpedboBana. Kepamu-
YecKHUe HOXHU — OYeHb y/100Has Belb. Kpome Toro, ceifuac mosBIIsIFOTCS HOBBIE TEXHO-
JIOTUH, KOTOPBIE TIO3BOJISIOT BBITYCKATh U3IEUS, TIOKPBITHIE CBETAILEHCS TI1a3ypbIO.

Co cTOpOHBI TPOMBILIJIEHHOCTA PAcTET CIPOC HA KOMIIO3UTHBIE MAaTEpUAJIbI C HC-
NOJIb30BAHUEM KepaMHUKH. 3 TakMX MaTepualioB JEJar0T, HAlpUMEpP, COIUIa JJId rope-
70K ¥ (OPCYHKH JUI Ta30BbIX IUIUT, JIONATKHU Uil TYpOUH. MeTannokepaMyuka akTHBHO
UCIIOJIb3YETCS B CTOMATOJIOTUU U APYTUX OTPACIIAX.

I'maBHOE B MPOM3BOACTBE HOBBIX BHJIOB M3JICIUNA M3 KepamMuku neuu. Ho o6opymo-
BaHue kombunara «Kepamuka-I'ma3oB» nuMeer orpanuueHus. TemrepaTypa mneuen s
BbITTycKa wm3aenuid u3 rimHsHor Maccel — 1000-1100°C. dns dapdopa, dasHaca, me-
TaJUIOKEPAMUKH TPEOYIOTCS MEYU C JPYTMMH TeMIlepaTypHbIMU pexxumamu. [TomMmumo
3TOTO, HAJI0 U3YUYUTh PBIHOK, BBIABUTH IIEPCIEKTUBHBIE IPOIYKTHI, HAIIPABJICHUS, HAUTH
NapTHEPOB, OLIEHUTh CTOMMOCTb BHEAPEHUSI.

WNuas 3amaya, cBsA3aHHasA C pa3BUTUEM,— PACIIUPEHHUE XYI0KECTBEHHOTO ITPOU3BOI-
CTBa. BpImyck u3aenuid ¢ MHTEPECHBIM U OPUTHMHAIBHBIM JU3aHOM TaKX e MOT Obl
CTaTh JJIsl KOMIIAHUY YHUKAJIbHBIM NO3ULIMOHUPOBAHUEM.
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Bomnpocsl k keiicy
1. Kakue MapKeTHHIOBBIE CTPATETHH B PaMKax KOMILUIEKCA MAPKETHUHIA UCIIOJIb3YET
koMmnanus? OXapakTepu3ynuTe ux.
2. Kakue mMepbl NpUHUMAET KOMIIAHUS B YCIOBHSX KECTKOM KOHKYPEHILIMU C KPYII-
HBIMU POCCUNCKUMU U 3apyO0eKHBIMU MPOU3ZBOAUTEISIMUA KEPAMUKU?
3. Kakue HampaBieHHUs pa3BUTUA B paMKaX KOMILUIEKCA MapKETHHra MOKHO IOpe-
KOMEH/1I0BaTh KOMIIAaHUU ?

TunoBble olleHOYHBbIE MaTePHAJIbI 10 TeMe 7. KOMMyHUKAallHOHHAS MOJTUTHKA
(pupmbl

l. Ortarbl pa3pabOTKU MAPKETUHTOBBIX KOMMYHHUKAIUH;

Brinenenne OromkeTa Ha MapKETUHTOBbIE KOMMYHHUKAITUU B KOMITAHUU;
Pexnama;

CrumynupoBaHue cObITa U IJITAHUPOBAHUE MEPOIIPUATUHI 1O MPOJABHKECHUIO;
CBs131 ¢ 00IIIECTBEHHOCTHIO;

IIpssmo¥t MapKeTHHT;

MepueHnan3uur;

HNuTepHeT-MapKeTUHT .

i Al

IIpuMep TeCTOBBIX 3aJaHUH
1. Yto Oynet SBASATHCA TOBAPOM I10 3aMbICTY?
A) KpacuBblii BHEIIHHI BUJ;
b) Bricokoe kauecTBo;
B) YnoBonbcTBHE U XOpoOIIee HACTPOCHHUE OT OTPEOJICHHS TOBAPa;
I') BO3MOXKHOCTB 3aKa3a ToBapa uepe3 IHTepHeT-Mara3uH.

2. K xakoii rpytime ToBapoB oTHOCSTCS aBToMoOunu Ferrari u Maybachl
A) TOBapbl MOBCEHEBHOT'O CIIPOCA;

b) Hecxoskue ToBaphl MPEeABAPUTEILHOTO BEIOOPA;

B) ToBapbl maccuBHOTO CIIpoOcCa;

I') ToBapsl ocoboro crpoca.

3. K KakoMy KOHKYPEHTHOMY MPEUMYIIECTBY OTHOCUTCS HAJIMUYUE€ BUTAMUHOB B
TOBape?

A) KOHKYpPEHTHOE MPEUMYIIECTBO Ha OCHOBE U] PepeHIIaIy ToBapa;

b) KoHKypeHTHOE TPEUMYIIECTBO HA OCHOBE HU3KHUX U3IEPIKEK;

B) 06a KOHKYpEHTHBIX MIPEUMYIIECTBA 3a/ICHCTBOBAHEI.

4. KTo BIiepBbIe MPUMEHWI TEPMUH «GKU3HEHHBIN IIUKI TOBAPa»?
A) ©ununn Kotnep;

b) XKak Cerena;

B) xek TpayT;

I') Teonop JleBuTT.
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5. Ha xakom stane XILT pe3ko ymensinaercs 3QpPeKTHBHOCTh MapKETHHIOBOU
JeSITeIbHOCTH — PeKJIaMa, IPOMOMEPOIIPUATHS CTAHOBSITCS HEIEIeCOO0Pa3HbIMU U HE
JAOT JTOJHKHOM OTaayun?

A) cTaausi BHEIPEHMUS;

b) ctagus pocra;

B) craaus 3penoctu (HachImEeHMS);

I') cranus cnana.

IIpuMep 3agaHusi HA KOHTPOJIbHYIO Pa0OTy
Coenamv npaxmuueckyro pabomy no ciedyroujemy 3a0aHu0

1. HEHOBAA TIOJIMTUKA TIPEAITPUATUA (OPTAHU3ALMN) B YCJIIO-
BUSAX PBIHOYHOM SKOHOMUKU

1.1 TlonsTue n knaccudukamys UeH

1.2 TlonsiTne «1ieHOBAs MOTUTHUKA»

1.3 Ilenau eHOBOM MOJIMTUKHA

1.4 Metoasl ieHOOOpa3oBaHUs

1.5 Ananu3 neHooOpa3zyroumx GakTopos

2. DOPMMUPOBAHUE ®NHAHCOBOI'O ITJIAHA HA 2021 I'O/1

2.1 Pacyer moka3zateneil, HEOOXOAUMBIX JJI COCTaBICHHUS (PUHAHCOBOTO IIaHA
IpeAnpUATUS

2.2 Pa3paboTKa OCHOBHBIX pa3zesioB (PMHAHCOBOIO IJIaHA

IIpumep 3aganus Mo AeJI0BOM UTpe
IIpoumume ketic u 8blnoaHume 3a0aHue No Hemy

Bpl pemmny OTKpBITH PECTOPAaH BHETHAMCKOW KyXHU B LEHTPAIBHOM pauoOHE T.
MockBbl, KOTOpbIi BMemaeT B ce0st 100 mocaogHbIX MECT U OPUCHTUPOBAH HA CPEII-
Hui yek B 1500 pyOneil.

PazpaboTaiiTe KOMMyHUKAIIMOHHYIO KaMITAHHWIO, HATIPABIICHHYIO HA TIPOJIBIKEHUE
pecropaHa, KoTopas OyJIeT BKJIIOYATh ONMHCAHUE LIeJIM KOMMYHHUKAIlUU, KOMMYHUKAIIU-
OHHYIO IPOTrpaMMy, MEPOIIPUATHUS U OKUIAEMBIN PE3YJIbTAT MO KAXKIOMY U3 HUX.

4.3. OueHo4YHbIE CPEACTBA JJIA MPOMEKYTOUYHOM aTTECTALMH.

4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHHEM 3TANOB UX ()OPMHPOBAHMS B
npoiuecce 0oCBOeHUs 00pa3oBaTeibHOM nporpammal. [lokazaresnm U KpuTEepHUN oue-
HMBAHUA KOMIIETEHUMI ¢ y4eTOM 3Tana ux (popMHpPoOBaHUs

Kon HanmenoBanme Konx srama HammenoBaHme 3Tama ocBoe-
KOMIIETEHIIUU KOMIIETEHIINH OCBOEHHMS KOM- HUSI KOMIIETEHIINH
METEHIINN

T1K-3 CriocoOHOCTH BBIIONHATE He00x0- | [TK-3.1 C11ocoOHOCTH BBIIIOIHATE
JIUMBIE JIJIST COCTABJIEHUST SKOHOMH- HEOOXOIMMBIE ISl COCTaBJIE-
YECKUX Pa3/esiOB TUIAHOB PaCUEeThI, HUSI DKOHOMUYECKUX pasie-
00OCHOBBIBAThH MX U MPECTABIIAT JIOB IJTAHOB pac4eThl
pe3ynbTaThl paboThl B COOTBET-
CTBHUH C MIPUHATHIMU B OpTaHHU3AIHH
CTaHJIapTaMH
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I1K-9

CIIOCOOHOCTH OPraHMU30BaTh Jes-
TEJIBHOCTh MAJION IPYIIIBI, CO3JaH-
HOM T peann3aluy KOHKPETHOTIO
SKOHOMMYECKOTO IPOEKTA

I1K-9.1

Cnoco6HOCTh (D PeKTUBHO
B3aMMO/JICHCTBOBATH C JIpYy-
IMMU YYaCTHUKaMU TPYyIIbI B
MPOLECCE COBMECTHOM Jiesl-
TEJIBbHOCTH

OTtan 0CBOEHUs [Toka3zarenp Kpurepnii onenuBanus
KOMITETEHI[UU OLI€HUBAHUS
IIK-3.1 Brimonnser HeoOxoauMble | YpOBEHb YCBOEHUS y4eOHOTO MaTepHaa,
U1l COCTaBJICHUSI SKOHO- riyOuHa MOHUMaHMS BONIPOCA, IPABUIIb-
MHUYECKHX pa3/esioB IUIa- HOCTB U MOJIHOTA OTBETOB, YETKOCTH H JIO-
HOB PacyeThbl TMYHOCTb U3JI0’KEHHSI €r0 Ha IIPOMEXYTOU-
HOU aTTecTallu, apryMEHTUPOBAHHOCTb
BBIBOJIOB, YMEHHE TECHO YBSI3bIBATH TEOPUIO
C IIPaKTUKOU
ITK-9.1 YwMmeer o pexTrBHO B3anu- | YPOBEHBb YCBOCHUS y4eOHOTO MaTepHaia,

MOZCICTBOBATH C APYTUMHU
Y4aCTHUKAMHU I'PyIIIBI B
MPOLECCE COBMECTHOM JiesI-
TEIBHOCTH

riyOMHa MOHUMaHMS BOTIPOCA, PABUIIb-
HOCTb U MOJTHOTA OTBETOB, YETKOCTH U JIO-
TMYHOCTD HU3JIOKCHUSA €TI0 Ha ITPOMCIKYTOY-
HOM aTTecTaluy, apryMEHTHPOBAHHOCTh
BBIBOJOB, YMCHHC TCCHO YBA3bIBATH TCOPHIO
C MPAKTUKOU

4.3.2 TunoBbie OLIEHOYHbIE CPEACTBA
Bonpocel k 3k3aMeny no gucuuivinae « MapKeTHuHmH»

01O\ DN A~ W —

N M= = = = = e = = = = \©
SO OO0 1IN WVM BN WN—=O

. [IoHsiTHE MapKETUHIa U €TO CYIIHOCTD.
. [TonsiTne MmapkeTrHra, Kak Quiocodun ynpaBieHHUS.
. DBOJIIOIMA KOHLIETIUA MAPKETUHTA.
. CyIIHOCTh COBPEMEHHON MAPKETUHTOBOM KOHIIEIILINH.
. OyHKIIMU MapKETHHIA.
. CyOBeKThI 1 00BEKThl MAPKETUHIOBOM ACSATEILHOCTH.

. OcoOeHHOCTH MAPKETHHIa HA POCCUMCKUX MPEAIPUITHSIX.

. Undopmanmonnoe odbecrieueHre MapKeTUHIOBOM 1€ITEbHOCTH.
. OYHKIIMY U UCTOYHUKH MapKETUHTOBOM MH(MOpMAIUK.

. Knnaccuduxkanus MapkeTMHHroBO# HHGOpMALIIH.

. CyIIHOCTb U BUIbI MAPKETUHTOBBIX HCCIIEI0OBaHUN.

. DTanbl MapKETUHT OBBIX UCCIIEAOBAHUM.
. MeToabl MOUCKOBBIX MAPKETUHIOBBIX MCCIIEOBAHUM.

. OnucarenbHble METOAbl MAPKETUHTOBBIX UCCIIEI0BAHUN.
. Kay3anbHble METOIBI MAPKETUHTOBBIX UCCIIEIOBAHUIM.

. CyIIHOCTb 1IEJIEBOTO MAPKETUHTA.
. CyIIHOCTh ¥ IPEUMYIECTBA CETMEHTUPOBAHUS PBHIHKA.
. OCHOBHBIE KPUTEPHUU PHIHOYHOW CErMEHTAIUH.

. OcoOEHHOCTH CErMEHTUPOBAHUS OM3HEC-PHIHKOB.

. Crpareruu BpiOOpa 11€J1I€BOI0 CETMEHTA PbIHKA
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21.
22.
23.
24.
25.
26.
217.
28.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
KH.
52.
53.
54.
55.
56.

[To3uMoOHMpOBaHUE TOBAPA HA PBIHKE.

Pa3paboTka koMIUIeKca MapKeTUHTa (ISl phIHKA TOBAPOB).

Pa3zpaboTka koMIiekca MapKeTUHTa (1Sl phIHKA YCIIyT).

ToBap Kak ANEMEHT KOMIUIEKCa MAPKETUHTA.

Knaccudukanus norpeduTeI»CKUX TOBapOB.

KoHuenuus )KMU3HEHHOro [IUKJIa TOBapa.

Crparerun mapkeTrHra Ha pa3inusbix dtanax JKIT.

Orarbl pa3pabOTKU HOBOTO TOBapa.

@opMHUPOBAHUE TOBAPHOTO ACCOPTUMEHTA.

VYpaBieHue aCCOPTUMEHTHOM MOJUTUKOW MPEAIPUATHS.

bps1sa u Toprosas Mapka.

[{eHa, KaKk 3JIEMEHT KOMILIEKCA MAPKETHHTIA.

[{eHOBask MONIMUTHKA TIPEIPUATHUS.

Bune! nen.

CrpaTteruu eHOOOpa30BaHMUS.

®daxTopbl, BIUIIOLIME HA YCTAHOBJIEHUE IIEHBI HAa TOBAp.

OcHOBBI POPMUPOBAHUS CUCTEMBI TOBAPOABUKEHUS

Ponb mocpeAHUKOB B cucTeMe cObITA.

YpoBHU KaHaJIOB COBITA.

OnToBasi ¥ pO3HUYHAS TOPTOBJISi: OCHOBHBIE (DYHKIIMH U XapaKTEPUCTUKHU.
Tunel noCcpeTHUKOB;

KoMMyHUKaIMu B CUCTEME MapKETUHTA.

Otanbl pa3pabOTKH MapKETUHIOBBIX KOMMYHHUKAIUH.

Briienenue OrokeTa Ha MapKETUHIOBbIE KOMMYHHKAIIMM B KOMITaHUU.
Kputepuu BbiOOpa cpeicTB MapKETUHIOBBIX KOMMYHHUKAIIUH.

ATL u BTL- uHCTpyMEHTHI.

Pexiiama: OCHOBHbBIE XapaKTEPUCTHKHU, IPEUMYILECTBA U HEJOCTATKHU.
[InaHnpoBaHKe peKIaMHON KOMIIAHUU.

OcHOBHBIE BU/Ibl PEKJIaMbl: IPEUMYIIECTBA U HETOCTATKH.

[Tabnuk pusIeHIIH3: OCHOBHBIE XapaKTEPUCTUKH, IPEUMYIIECTBA U HEIOCTATKU.
JInunble npogaxu.

CtumynupoBaHue cObITa: OCHOBHBIE XapaKTEPUCTUKU, TPEUMYILECTBA U HEAOCTAT-

NHCTpyMEHTBI CTUMYJIUPOBAHUS COBITA.

MepueHnnan3usr.

NHTEepHET-MapKETUHT

Oco0eHHOCTH TIPOJBMIKEHUS TOBAPOB MPOMBIIIJIEHHOTO HA3HAYEHUS.
Onenka 3(pPeKTUBHOCTH MTPOTrPaAMMBbl MAPKETHHTOBBIX KOMMYHHKAITUH.

Ikaaa oueHNBaHUA
OneHka 3HaHHUM CTyJ€HTa HAa YK3aMEHE HOCUT KOMIUIEKCHBIM XapaKTep, SABISIETCS

OaJIIbHOU U OTIpeJIeNsieTCs ero:

— OTBCTOM Ha 5K3aMCHC,
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3HaHus,

y4€OHBIMU JOCTUKEHUSIMU B CEMECTPOBBIIN MEPUO.
YMEHUS, HaBbIKM CTYJEHTa OLEHUBAIOTCA B (opMe HK3aMeHa:

«omauuno» — 5, «xopouwio» — 4, «y0oenremeopumenvHo» — 3, «HeyO0061emEOPUMENbHOY
— 2. OcHOBOW i ONpENETICHUs] OLIEHKU CIY>)KUT YPOBEHb YCBOEHUSI CTYJEHTaMU
MaTepualia, mpeayCMOTPEHHOr0 JaHHON padoyei mporpaMMoi.

OuenuBaHue CTyJeHTa Ha 9K3aMEHE 0 AUCHUILUIMHE « MapKeTUH:

CDOpMy.]'IPIpOBKa Tpe60BaHHI>i K CTCIICHHU OCBOCHMUA AHUCLHIIIINHBI

OneHka «HEYIOBJIETBOPUTEILHO» BBICTABISIETCS CTYIAEHTY, KOTOpBIM HE 3HAeT
3HAYUTEJIPHOM 4YacTU MPOTrPpaMMHOIO MaTepuaina, JOMYyCKAaeT CyIIECTBEHHbIE
OLIMOKH, HEYBEPEHHO, ¢ OOJBIIMMHU 3aTPYJHEHUSIMHU BBITIOJIHIET MPAKTHUYECKUE
pabotsl. Kak mpaBuiio, olleHKa «HEYA0BICTBOPUTENIbHO» CTABUTCS CTYAECHTaM, KO-
TOpBIE HE MOTYT MPOJODKUTH 00ydeHHe 0e3 JTOTOIHUTENbHBIX 3aHATUH 10 COOT-
BETCTBYIOIIEH TUCLUTIIINHE.

VYyeOHble JOCTHXKEHHSI B CEMECTPOBBIA MEPHOA U PE3yNbTaThl pyOeKHOTO KOH-
TPOJIA AEMOHCTPUPOBAIM HU3KYIO CTENEHb OBJIAJEHUS NPOrPaMMHBIM MaTepua-
JIOM.

OneHKa «yJOBIIETBOPUTEIBHO)» BBICTABISAETCA CTYACHTY, €CIIM OH UMEET 3HAHUS
TOJIBKO OCHOBHOT'O MaTepuaia, HO HE YCBOWJ €ro JeTajlel, NOMyCKaeT HETOYHO-
CTH, HEJIOCTaTOYHO IMpaBWJIbHbIE (POPMYIUPOBKH, HAPYIICHUS JOTHUYECKON MocIe-
JIOBAaTEIbHOCTH B W3JIOKEHUU MPOTPaMMHOTO Marepuania, UCIBITHIBAET 3aTpyIHE-
HUS TIPU BBITIOJTHEHUH MTPAKTUYECKUX PaloT.

VYyeOHble AOCTHXKEHHSI B CEMECTPOBBIA MEPHUOA U PE3yNIbTaThl pyOeKHOTO KOH-
TPOJIS AEMOHCTPUPYIOT AOCTATOYHYIO (yIOBIETBOPUTENIbHYIO) CTENICHb OBJIAICHUS
MIPOTrPaMMHBIM MaTEPHAJIOM.

OrneHka «XOpoIIo» BBICTABISETCS CTYAEHTY, €CIIM OH TBEPIO 3HAET MaTepual,
I'PaMOTHO U 1O CYILECTBY M3JIaraeT €ro, He I0IyCKasl CyIlIECTBEHHBIX HETOUHOCTEN
B OTBETE Ha BOMPOC, MPABUIBHO NMPUMEHSIET TEOPETHUECKUE MOJIOKEHUS TPU pe-
[ICHUHM TPAKTHYECKUX BOIPOCOB M 3a]a4, BJIAJIEET HEOOXOIUMBIMH HABBIKAMHU H
MPUEMaMHU UX BBITTOJIHEHUSI.

VYyeOHble AOCTHXKEHHSI B CEMECTPOBBIA MEPHOA U PE3yIbTaThl pyOeKHOTO KOH-
TPOJS JEMOHCTPUPYIOT XOPOIIYIO CTENEeHb OBJIAJICHHUS MPOrpPaMMHBIM MaTepua-
JIOM.

O06o03HaueHUs
Hugpp OneHka
2 Heyn.
3 VYnosi.
4 Xop.
5 OrTi1.

OneHka «OTJIMYHOY» BBICTABIISAETCS CTYIEHTY, €CJIM OH IIyOOKO U MPOYHO YCBOMII
IIPOrpaMMHBIM MaTepuas, UCUEPIBIBAOIIE, TOCIEI0BATENIBHO, YETKO U JOTMYECKH
CTPOMHO M3JIaraeT ero Ha 3K3aMeHe, YMEEeT TECHO YBSI3bIBaTh TEOPHUIO C MIPAKTHKOM,
CBOOOJIHO CHpaBJISIETCs C 3a/la4aMH, BOIIPOCAMU M IPYTMMHU BUJIaMU NPHUMEHEHUS
3HAaHUU, NIPUYEM HE 3aTPYJHSIETCS C OTBETOM INPU BHIOM3MEHEHUH 3aJaHUil, UC-
MOJIB3YET B OTBETE MaTepHall peKOMEH/I0BaHHOI JINTepaTypbl, MPaBUIBHO 0OOCHO-
BBIBACT NMPUHATOE PEIICHUE.

VYyeOHble JOCTHXKEHHSI B CEMECTPOBBIA MEPHOA U PE3yNbTaThl pyOeKHOTO KOH-
TPOJSL JIEMOHCTPUPYIOT BBICOKYIO CTEIEHb OBJIAJIEHUS MPOTpaMMHBIM MaTepua-
JIOM.

4.4. MeToanueckue MaTepuabl
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Ilokazarenu u KpUTCpUN OLCHUBAHUA KOMHCTGHHI/If/'I, HCIIOJIb3YyCMBbBIC MIKAJIbI

OLCHHUBAHUA
Kopx srana [Toxa3zaTens oleHUBaHUSA Kpurepuii CpenctBa [xana
KOMIIETEHIINH OLICHUBAHHUS OLICHHUBAHHUS OLICHHUBAHHUS
I1K-3 3HaHusA: CyIIHOCTH U 3Haye- | [IpaBunbHOCTH | TeKylMi KOHTPOJIb [kana 1
I1K-9 HUSl MapKETHUHIa B JESTEIbHO- | U IIOJHOTA OT- | BHIMOJIHEHHUE YCTHBIX
CTH TMpPEANpUATHs; METOJOB | BETOB, INTyOMHA | U MUCbMEHHBIX 3a-
cobopa u 00pabOTKH MapKETHH- | TOHUMaHUS TaHuN
roBoil MH(popMaIuu; 31eMeH- | Bompoca
TOB KOMIUJIEKCA MapKETUHTa; [IpomexyTouHast
CYUIHOCTH M 3TalloB CTpaTeru- arTecTanus
YECKOr0 MapKEeTHHIra; METO/I0B DK3aMeH
cbopa u 00pabOTKH MapKETHUH-
roBoi MH(pOpMaLUU; 3JIEMEH-
TOB KOMIUIEKCAa MapKETHHTIA.
Ymenusi: npoBoaute Mapke- | [IpaBunbHOCTh | Tekymmii KOHTPOJIb [xana 1
TUHT'OBBIE UCCIICIOBAHMSL; | BBIIIOJHEHUS BBINOJIHEHHE YCTHBIX
(dbopMHpOBATh CIIPOC M CTHMY- | y4eOHBIX 3a- Y TMCbMEHHBIX 3a-
JUPOBaTh COBIT; CErMEHTHUPO- | NaHUM, apry- JTaHUN
BaTh PHIHOK U MO3UIMOHUPO- | MEHTUPOBAH-
BaTh TMpPOAYKT Ha IEJIEBOM | HOCTb BbIBO- ITpomesxyTouHas
pBIHKE; pa3pabaThiBaTh cTpaTe- | 10B aTTecranus
T'MI0 MapKETUHTOBOM JesTelb- OK3aMeH
HOCTH KOMIIAaHUU; TPUMEHATH
MapKETUHTOBBIH ~ MHCTPYMEH-
Tapuil; NpUHUMAaTh MapKETHH-
TOBbI€ pELIEHHS B IPOMBIII-
JIEHHOM, cOBITOBOI U TOProBoi
JeSITeIbHOCTH NPEANPUSITHS
Haspbixu: Bnagenue npuema- | O60cHOBaH- Texynmit KOHTPOIb Hkana 2
MU 1 METOJaMU POBEICHUS HOCTb M apry- | BBIIIOJIHEHHUE MpaK-
MapKETUHTOBBIX UCCIIEJ0BaA- MEHTHUPOBaH- | THUECKHUX 3aJaHUIl
HUI; HaBBIKAMM OPTaHU3alMN | HOCTb BBIMOJ-
MapKETUHTOBOW JEATEIBHOCTH | HEHUS y4eo- [TpomexyTouHast
U OLICHKH €€ YPPEKTUBHOCTH. | HOM JesTenb- | arTecTanus
HOCTHU OKk3aMeH

[lIxana 1. Onenka chopMUPOBAHHOCTH OTACIBHBIX 2JIEMEHTOB KOMITETCHITUI

O6o3HaueHust ®opmynupoBKa TpeOOBaHUH K cTeNeHH C(HOPMUPOBAHHOCTH
KOMITETECHIINH
Hudp. | Onenka
3HaHus YMenus Hagbikn
2 Heyn. OTCcyTCTBUE 3HAHUU OTCyTCTBHE YMEHHIT OTCYyTCTBUE HABBIKOB
3 Y aosmn. ®parmeHTapHbIe, HE YacTU4HO OCBOCHHOE, HE | DparMeHTapHOE, HE CU-
CTPYKTYpHUPOBaHHBIE 3Ha- CHUCTEMAaTUYECKH OCY- CTEMaTUYECKOE IpUMe-
HUS LIECTBIISIEMOE YMEHHUE HEHUE
4 Xop. CdopmupoBanHsie, HO co- | B memom ycnemrnoe, HO B nenom ycneninoe, HO
JIepIKallne OTAEIbHbIE co/iepKallue OTJEIbHBIE | COJIEpIKaIlee OTAEIbHbIE
poOesTbl 3HAHUS npoOeIbl yMEeHHE poOesbl MPUMEHECHHE
HaBBIKOB
5 Ot CdopmupoBannsbie cucte- | CdhopmupoBaHHoe yMe- | YCHEIIHOE U CUCTEMATH-
MaTUYECKHE 3HAHUS HUE YECKOE MPUMEHEHNUE
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| | | | HaBBIKOB

[xamna 2. KommuiekcHas orieHka chopMUpOBAaHHOCTH 3HAHUIM, YMEHUN U HABBHIKOB

O0o3HaueHUa

dopmynupoBka TpebOBaHUH K CTETIEHH C(HOPMHUPOBAHHOCTH KOMIIETCHIIUN

Hudp. | Onenka
2 Heyn. | CryneHT He mMeeT He0OXOAMMBIX MPEJICTABICHUN O POBEPSIEMOM MaTepHae

3HaHUsS HE CTPYKTYPHPOBAHBI, HA YPOBHE OPHEHTHPOBAHUS, OOIIUX MPE/ICTaBIIe-
HUM.

3 VnaoBa. | CTyaeHT 10mycKaeT HeTOYHOCTH, IPUBOAUT HEJJOCTATOYHO MPABHIIbHBIE POPMYIIH-
POBKHM, HapyIIaeT JOIrMYECKYIO [OCIIEe10BATEIbHOCTh B U3JI0KEHUU OTBETA Ha BO-
IPOCHI WU B IEMOHCTPUPYEMOM JICHCTBHH.

3HaHUS, YMEHHUSI, HABBIKM Ha AHAJMTHYECKOM ypoBHe. KoMmeTeHI1H B 11eJI0M
c(hopMHUPOBAaHHEIE, HO COJEPIKAIINE OTICITHHBIC TIPOOECIBI.

4 Xop. | CTyaeHT TBEpI0 3HAET MaTepHrall, TPaMOTHO U IO CYLIECTBY €r0 U3JIaraet, OJJHAKO
JIOTTYCKAeT HECYIIECTBEHHbBIE MOTPEIIHOCTH MPU OTBETE HA 33JIaHHBIN BOIPOC WU B
JIEMOHCTPUPYEMOM JCHCTBHH.

3HaHUs, YMEHMSI, HABBIKA HA CHCTEMHOM ypPOBHE.

CtyneHT riry0oKo U MPOYHO YCBOMJI IPOTPAMMHBINA MaTepHa, HCUEPIbIBAIOLIE,
II0CJIEI0BATENBHO M YETKO €r0 U3JIaraeT, yMeeT TECHO YBS3bIBATh TEOPHUIO C MpaK-
TUKOM, CBOOOIHO CHpaBJISIETCs C 3a/ladaMu, BOIIPOCAMHU U IpYT'MMHU BUIaMU NpH-
MEHEHUS 3HaHUI, B TOM YMCJIE IPU BUJIOU3MEHEHUH U PEIIEHUN HECTaHIapPTHBIX
NPAaKTUYECKHX 3a/1a4, MPaBUIbHO OOOCHOBHIBAET IPUHATOE PELICHHUE.

5 Ot

5. Metoanuyeckne yKa3aHusl 00y4YaOIIMXCS 10 OCBOEGHUIO U CIUIINHBI

Obyuenne mo aucruruiiHe «MapKeTHHr» MpeanojaraeT M3ydeHHe Kypca Ha
AyIUTOPHBIX 3aHATHAX (JEKUMM M TPAKTUYECKHUE) M CAMOCTOSITEIBHOW padOThI
cTyneHToB. CeMHHApCKue 3aHATUS AUCUUILIMHBL «MAapKeTHHI» MpEeaIonararoT Hux
IPOBEJICHUE B PA3JIMYHBIX (POPMax C LIEJIbIO BBISABICHUS MOJYYEHHBIX 3HAHUM, YMEHUH,
HAaBBIKOB M KOMIIETEHLUHUW C NPOBEACHUEM KOHTPOJBHBIX Meponpusatui. C 1enbro
oOecrieyeHus yCrneurHoro o0y4eHust CTyI€HT JOJIKEH TOTOBUTHCA K JIEKIUHU, TOCKOIBbKY
OHa SIBJISIETCS BaXKHEWIIEH popMoil opraHu3auy y4eOHOTo Ipoliecca:

— 3HAKOMMHT C HOBBIM yU€OHBIM MaTepUaIoM;

— pa3bACHSET yueOHbIE JIEMEHTHI, TPYAHbIC JIJIsl TOHUMAaHUS;

— CHCTEMaTU3UpYyEeT yUeOHbIH MaTepHall;

— OpHUEHTHPYET B yUeOHOM IIpOLECCE.

lloo2omoska k neKkyuu 3aKII0YAETCs B CIAEAYIOLIEM:

— BHUMATEJIBHO NIPOYUTANTE MATEPUAIT ITPEABIAYILIEN JICKIIUH;

— y3HaiiTe Temy npeacrosuiedl Jjekuuu (1Mo TEeMaTUYeCKOMY IUIaHy, IO

uH(pOpMaIUH JIEKTOpA);

— O3HAKOMbBTECH C yUEOHBIM MaTEPUaAIOM IO YUEOHUKY U YUEOHBIM I1OCOOUSIM;

— TIOCTapalTech YSACHUTh MECTO M3y4aeMOM TeMbI B CBOEH MpodeccruoHaIbHOMI

IIOATOTOBKE;

—  3AIMAILINATE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BBl 33JaUTE JIEKTOPY HA JICKLUU.

B xozxe mekuuii paCKphIBalOTCS OCHOBHBIE BOIIPOCHI B paMKax paccMaTpUBaeMOU
TEMBI, JIEJIAIOTCS aKLIEHThI HA CJIIOKHBIE U aKTyaJIbHBIE MTOJOKEHUS U3y4aeMOIro BHUMa-
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HUsl. MaTtepuaibl JIEKIUI SBJISIOTCS OCHOBOM /Il CTYJEHTOB IPU MOJATOTOBKE K IpakK-
TUYECKUM 3aHSATHUSAM, BBIIIOJIHEHUIO CAMOCTOATEIbHBIX pa0OT U MOATOTOBKE K 3K3AMEHY.
Jlekuuuy uU3mararoTcs B BUAE MPE3CHTALMKA C UCIOJIb30BAHUEM MYJIbTUMEAUMHON arIia-
paTyphl.

Ilo0eomoska Kk ceMunapcKum 3aHamusam:

— BHHMMATEJIBHO NPOYMUTANTE MaTepuan JIEKIUi, OTHOCSIIMXCA K JaHHOMY
CEMHUHApCKOMY 3aHSATHIO, O3HAKOMbBTECh C YYEOHBIM MaTepUajoM IIO0
y4eOHUKY U y9€OHBIM TTOCOOUSIM;

—  BBIIUMIIUTE OCHOBHBIE TEPMUHBIL;

— OTBEThTE Ha KOHTPOJIbHbIE BOMPOCHI [0 CEMHUHAPCKUM 3aHSATUSAM, TOTOBbTECH
JIaTh Pa3BEPHYTHIA OTBET HA KAX/IbI U3 BOIPOCOB;

— YSCHUTE, Kakhe YyueOHbIE O3JIEMEHTbl OCTAJUCh JJIsi Bac HESICHBIMU H
NIOCTAPAWTECh MOJIYYNUTh Ha HUX OTBET 3apaHee (10 CEMUHApPCKOIO 3aHATHUSA)
BO BpEMS TEKYLIMX KOHCYJIbTALMI NPEIogaBaTes;

— TOTOBUTHCSI MOKHO UHAMBUAYAJIBHO, IAPAMHU WUJIU B COCTABE MAJIOM I'PYIIIbI,
nocieaHue ABIsA0TCA 3 HEeKTUBHBIMU (hopMaMu padOTHI;

— paboyas mporpamMma JUCHMIUIMHBI B YaCTH LIeJIeH, IEPEeUHI0 3HAaHUH, YMEHHUH,
TEPMUHOB M YYEOHBIX BOIIPOCOB MOXKET OBbITh UCMOJIb30BaAHA BAMU B KaU€CTBE
OpUEHTHpA B OpraHU3alNKU 00yUYCHUS.

B xone mpakTryeckux 3aHATUN MPOBOJIUTCA OOCYKIIEHHUE U DKCITPECC-OIPOC aK-
TYaJIbHBIX T€M TUCIUIUIMHBL, a TaKXKe pa300p MPaKTUUECKUX CUTyalul (Kechl U Jaeno-
Bble UTpbl). OCHOBOM AJI MOArOTOBKH CTYIEHTOB SIBISIOTCS MaTEpUAJIbl, I0JyYEHHbIE
Ha Jiekuusax paHee. CTyJeHTbl 00eCeunBalOTCA MPAKTUKYMOM IO JUCIMILIMHE, BKIIIO-
YaloUMi MepeyeHb BOINPOCOB, 3a]a4, UHAUBUIYAJIbHBIX 33JlaHUl, IepeYeHb PEKOMEH-
JIOBAaHHOM JIUTEPATYPhl U METOAMYECKUE PEKOMEHIALMH 110 U3YUEHUIO TEMBI.

lloocomoska  k  skzameny. K  3Kk3ameHy  HEOOXOIAMMO  TOTOBHUTCS

LeJICHANPAaBIIEHHO, PETYJIAPHO, CHCTEMATHYECKH U C MEPBbIX THEW 00yUYeHUs 0 TaHHON
mucuuiuinHe. TIonbITKM OCBOMTH AMCHMIUIMHY B MEPUOJ 3a4€THO-3K3aMEHAI[MOHHOU
CECCHUH, KaK MPaBUJIO, MOKA3BbIBAIOT HE CIMILKOM yJOBIETBOPUTENIbHBIE pe3yibTaThl. B
caMOM Hauaje y4eOHOro Kypca MO3HaKOMbBTECh CO CIEAYIOIIEeH yueOHO-METOIUYECKON
JOKyMEHTAaI1e:

— TPOrpamMMON THUCHIUTLUINHBI,

— IEpPEYHEM 3HAHUU U YMEHUH, KOTOPBIMU CTYJEHT JIOJ>KEH BJIAJIETh;

— TEMaTUYECKUMH IJIaHAMHU JIEKLIUI, CEMUHAPCKUX 3aHSITHH;

—  KOHTPOJIbHBIMU MEPONPUATUSIMHU;

— y4eOHUKOM, y4eOHBIMU TOCOOMSIMH T10 JUCIHUIUIUHE, & TAKXKE DIEKTPOHHBIMU

pecypcamy;

— MEpeYHEeM 3K3aMEHALIMOHHBIX BOIIPOCOB.

[Tocne aToro y Bac J0JKHO chOPMUPOBATHCS YETKOE MPECTaBIeHUE 00 00beMe

U XapakTepe 3HAHUW M YMEHHUH, KOTOPHIMM HaJao OyAeT OBIaAeTh MO JIUCLHUILIUHE.
CucremMaTruecKoe BBIIOJIHEHHE YUEOHOU paOdO0ThI Ha JIEKIUSAX U CEMUHAPCKUX 3aHATUAX
MO3BOJIUT YCHEIIHO OCBOMTH JUCHUMIUIMHY W CO3/aTh XOpollyr 0a3zy s clayu
HK3aMeHa.
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[Ipu opranmzanuu oOydeHHs MO AUCHUIUIMHE «MapKeTHHr» MpernoJaBaTellb
JOJDKEH OOpaTUTh 0C000€ BHHMAHHME HA OpPraHU3allMI0 CEMUHAPCKUX 3aHATHA U
CaMOCTOSITEJIbHOM pabOThl CTYIEHTOB, IOCKOJIBKY KypC MpEArnojiaraeT IIHupoOKoe
UCTIOJIb30BAaHUE WHTEPAKTUBHBIX METOJOB OOyueHus. JlJisi MpoBeNeHUs CEeMHUHAPCKUX
3aHATUNA HEOOXOAMMO AaKTHUBHO HCIOJB30BaTh METOABl pa0dOThl B MalbIX TPYIMax,
BOBJICUCHHE B WHAMBHIyaJbHYI0 paboTy. 3agada mpenojaBaTelsi COCTOMT B
MaKCHUMaJIbHOM OTKa3e OT POJIM JIEKTOpa, €ro (PyHKIMH COCTOAT IJIaBHBIM 00pa3oM B
MOJIepaliiyl IUCKyccuid. Marepuansl Ui 3aHITUH HEOOXOAUMO OOHOBJISTH €KETrO/HO,
YUUTBIBAIO U3MEHSIOIIecs ycioBus. [Ipy uTeHnn JeKIuil 1 MPOBEICHIUH CEMUHAPCKUX
3aHATUN UCTIOJIB3YIOTCS PE3EHTALINN.

IIpe3enTanusi — 370 mepenada MHPOPMAIMK B BUAC H3IOKEHHS Pa3IUUHBIX
TEOpUH, METOAOJIOTMYECKHX IOJIXOJ0B C HCIOJIB30BAaHMEM HH(OPMAILIMOHHBIX
pecypcoB. DopMbI MpPE3CHTALUU PA3NUYHBI U MOTYT BapbHpPOBAThCS OT OOBIYHOMN
JeKIUH (I0KJIa/1a) 10 HEKOTOPOTrO BOBJICUCHHUS aAyAUTOPUH B MIPOIECC YePE3 BOIPOCHI U
ydactue B auckyccud. IIpeseHTanmss Hanbojee 4acTO HCIONb3yeTCs B MPAKTHUECKON
JESITeIbHOCTH TOCYAaPCTBEHHBIX M MyHUITUTAIBHBIX CITyXKAIlIUX.

MeTon uctionb3yercs st 00y4eHHs] KaKOMY-THO0 KOHKPETHOMY aCIleKTy TEOPHH
VI METOJOJIOTUN U JUISI MOJICTUPOBAHUS TIOCTENEHHOTO TIOX0/a K PEIICHUIO 3a/1adH.
MoxeT ObITh HCIOJIB30BaH NPH MPOBEACHUU CEMUHApa-IUCKYCCHUHU, BBICTYIUICHHH C
JOKJIaI0M, TIPOBEJICHUH POJIEBBIX U JIEJOBBIX WIP, 3aLIUTE KYpCOBOTO MPOEKTa U T.II.
Otanbl Tmpolecca: ONpeiefieHHe COACpXKaHWA MaTepuaja M el TpPe3eHTAIHH;
COCTaBJICHHE NPHUMEPHOrO IUIaHA MpPEe3eHTAlUH; pa3paboTKa CHUCTEMbl HArJsIHOTO
MaTepuana, WUIIOCTPUPYIOIIEro MaTepuan Mpe3eHTaluM; IOJBEJCHUE HUTOTOB,
U3JI0’KEHUE CaMBIX IJIABHBIX MOMEHTOB MPEACTABIEHHOI0 MaTepuasa U ero HarjsaHbIX

WUTIOCTpaluii; o0cCyXaeHne (BOMPOCHI — OTBETHI); BBISBICHHE JOCTOMHCTB U
HEJIOCTATKOB MPOBEJCHHON MPE3EHTALINH.
JleMoHCTpaUd M TOJKOBAaHME HOPMATHBHO-NIPABOBBIX AaKTOB — 3TO

[PEICTAaBICHUE YYACTHUKAM UIPbI, CEMUHApa U T.Il. METOAOJOTUH BBIOJIHEHUS YEro-
anbo. Meton ucnosb3yercs: sl O0y4eHHs] KaKOMY-JIMOO KOHKPETHOMY HaBBIKY WJIU
cnoco0y M Juisi MOJEIMPOBAHMS IOCTENEHHOTO IOJX0Ja K IOCTaBJICHHOW LIEJu.
[IpeumyiiectBa MeTona:
® JIETKO CKOHIICHTPUPOBAaTh BHUMAHUE AayJUTOPHUM Ha  4YeM-TU0O0
CYILLIECTBEHHOM;
e omnpenesseT BapuaHThl MPAKTHYECKOr0 UCIIOIb30BaHUS METO/IA;
® QAaKTMBHO BOBJIEKaeT CHylIateJed B  Mpolecc Oo0ydeHus  1pH
CaMOCTOATEIbHOM UCIOJIb30BAaHUU 3TOI0 METO/A.

Orambl MOpouecca: YCTAaHOBJIEHHWE LEIM JIEMOHCTpaluu; IpeICTaBlICHUE
MaTepHalioB, TMpEJHA3HAYEHHBIX i1 HCIOJb30BaHMS; HEMOCPEACTBEHHO cama
JNEMOHCTpalusi; OOCYXIECHHE JIEMOHCTpAllid B ayJuTOpuu (BOIPOCHI — OTBETHI);
M0JIBE/ICHUE UTOTOB.

I[Ipn peanuzauuu aucuuiuabl  «Mapketunr»  Hampasienuss  080200.62
«OKOHOMHUKA» HCHOJB3YIOTCS CIENYIOIINe uHmepakmuenvie (HOPMbI MPOBEACHUS
3aHATUN, KOTOPbIE MOTYT U JOJKHBI IPOBOJUTHCS BMECTO OOBIYHOTO OIIPOCa CTYIEHTA:

— KpYTJBIN CTOJN (TUCKyCCHsI, 1e0aThl);
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— MO3rOBOH IITYpPM (MO3roBas aTraka);

— poJieBbIE UTPHI (pa3bIrpbIBAHUE POJIEH);

— Ke#c-meTon (pa30bop KOHKPETHBIX MTPOU3BOJICTBEHHBIX CUTYAIIH);
— METOJ IPOEKTOB;

— paboTa B MaJbIX TPYIIIaXx.

«KpyrJiblii cT0/D» Oprauu3yercs CIeIyIM 00pa3oM:

1) mnpenonaBarenemM GOPMYIUPYIOTCS BOMPOCHI, 00CYXKAECHUE KOTOPBHIX MO3BOJIUT
BCECTOPOHHE PAaCCMOTPETH MPOoOIeEMY;

2) BOOPOCHI pacHpeiessiioTcs MO MOATPYINIAaM W pa3[aloTcs y4YacTHHKAM JUJIs
LIEJICHAIPABIICHHON NIOATOTOBKY;

3) g ocBeuleHMs] CHEeUM(PHUUECKUX BOIPOCOB MOIYT OBITh IPUIJIAIIEHBI
CHELMATUCTB! (FOPUCT, COLMOJIOT, IICUXOJIOT, SIKOHOMHUCT) JIMOO 3Ty pOJIb UIPAET caM
[PEroJaBaTelb;

4) B  XO0Ie  3aHATHS  BOINPOCHI  PACKpPbIBAIOTCA B OMNPEACICHHOMN
[I0CJIEOBATEIBHOCTH;

5) BBICTYIUIEHMS! CHELHUAIbHO MOATOTOBJIEHHBIX CTYJIEHTOB OOCYXIAIOTCSI H
JOMOJHAOTCS. 3aJat0TCs BOIPOCHI, CTYAEHThl BBICKA3bIBAIOT CBOM MHEHUS, CIOPAT,
000CHOBBIBAIOT CBOIO TOUKY 3PEHUSI.

«luckyccusp», kak ocobas ¢GopmMa BCECTOPOHHETO OOCYXIEHUS CIIOPHOTO
BOIpoca B MyOJWYHOM coOpaHMH, B 4YacTHOW Oecene, crope, peanusyercs B
nucuuIuinHe  «MapKeTUHr»  KOJUIEKTMBHOE OOCYXKJIEHHE Kakoro-aimbo BOIpoca,
npoOeMbl UM COMOCTABICHUE MH(POpMaLUM, UJEH, MHEHUHU, npemsioxeHuil. Llenbro
IOPOBEJCHUSI JUCKYCCUM B 3TOM cllydae sBisieTcs OOydeHue, TPEHHHI, U3MEHEHHE
YCTAaHOBOK, CTHUMYJIMpPOBAaHME TBOpYeCTBAa M Jp. B mpoBeneHMH OUCKyCCUU
MCIIOJIB3YIOTCS PA3JIMYHbIE OpPraHU3allMOHHBIE METOUKH:

— Memoouka «eonpoc — omeem» — Pa3HOBUAHOCTH IMPOCTOr0 coOece0BaHUS;
OTJIMYME COCTOMT B TOM, YTO NpPHUMEHSETCA omnpenenéHHas (opMa NOCTaHOBKHU
BOIIPOCOB JJII COOECENOBAHMS C YHACTHUKAMH JTUCKYCCHUU-IUANIOra.

— Memoouka «KknuHuku» — KaXIbId M3 YYaCTHUKOB pa3pabaThIBAaET CBOIl
BapUaAHT pEIICHMs, NPEIBAPUTEIBLHO MPEACTaBUB HAa OTKPHITOE OOCYXIEHHE CBOUN
«JIMarHo3» IOCTaBJICHHON NPOOJIEMHON cHUTyallMM. 3aTeéM 3TO pEIICHHE OLICHUBAETCA
KaK mpernojiaBareieM (PyKOBOIUTENEM), TaK U CIIELMAIbHO BBIJEIEHHOM 15 ATON LEH
IpyHHold 3KCHEpPTOB MO OalipHOM IIKajge MO0 IO 3apaHee NPUHATON cucreme
IPUHAMAETCS — HE TPUHUMAETCS.

— Memoouka «n1abupunmay» WIA METOJ TOCIEI0BAaTeIbHOTO OOCYXACHUS -
CBO€OOpa3Has maroBasi mpoueaypa, B KOTOPOH Kaxblil MOCIEAYIONIUHN 1Iar 1eIaeTcs
OpYrUM  y4acTHUKOM. OOCYXIEHUI0 NOAJeXaT BCE pELICHMs, [aXe HEBEPHbIE
(TYyIUKOBBIE).

— Memoouka «3cmagemobry — KaXIAbIA 3aKAaHUYMBAIOIIMK  BBICTYIUICHHE
YYaCTHHK IIEPEIAET CI0BO TOMY, KOMY CUMTAET HYKHBIM.

— C80000HO naasarowas OucKyccus - Korja rpynia K pe3ysbTaTy He PUXO/IHUT,
HO AaKTHBHOCTb MPOJOJDKAETCS 3a paMKaMM 3aHATHS. B OCHOBE Takoil mIpouexypbl
rpynmnoBoi paboTsl nexut «d3pdext b.B. 3eitrapank», XxapakTepu3yOMHicsS BHICOKUM
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KaueCTBOM 3allOMUHAHUS HE3aBEPILCHHBIX ACHCTBUM, KOT/Ia YYACTHUKHU IPOJIOKAIOT
«JIOMBICTTUBATh) Ha€AUMHE UJEU, KOTOPhIC OKA3aIMCh HE3aBEPIIICHHBIMHU.

B ocHoBe «kpyriioro croia» B opme «1ed6aToB» OpraHu3zyeMoe Kak CBOOOJHOE
BBICKa3bIBAaHUE, OOMEH MHEHHUSMH MO MPEJI0KEHHOMY CTYJEHTaMH TEMaTUYECKOMY
TE3UCY, 3Ta PopMa «KPYTJIOro CTOIa» MOCBAIIECHA MOJIYYEHUIO OJHO3HAYHOI'O OTBETA Ha
MIOCTABJICHHBI BONPOC — «J1a» WM «HEeT». [IpuyeM ofHa rpymnma — yTBEpKAAOLuUe -
SABJISIETCA CTOPOHHUKAMU IOJIOKUTENIBHOTO OTBETA, a JApyras Ipyla — OTPULAIOIINE —
CTOPOHHUKAMH OTPHUIATEIBHOr0. BHYTpH Ka)X[0i U3 TPy MOTYT 00pa3oBbIBATHCA 2
HNOJATPYIIIbI, OJAHA MOATPYMNa — MOAOMpAET apryMeHThl, a BTOpas — pa3paldaTbIBaeT
KOHTPApTryMEHThI. YUAaCTHUKHU J1€0aTOB MPUBOAST NMPUMEPHI, (HaKThl, apTYMEHTHPYIOT,
JIOTUYHO JOKa3bIBAIOT, TOSICHSIOT, NaloT uHpopmaruio u 1.1. [Iponenypa nedatoB He
JIOITYCKAeT JIMYHOCTHBIX OILIEHOK, SMOIMOHAIBHBIX MposiBieHud. OOCykIaercs Tema, a
HE OTHOIIICHUE K HEW OTJIETbHBIX YUaCTHUKOB.

MeToa MO3roBOro mTypMa — ONEPATHUBHBIA METOJl pelieHUs] MpoOJieMbl Ha
OCHOBE CTUMYJIMPOBAHUS TBOPYECKOW AaKTHUBHOCTH, NPH KOTOPOM Y4YaCTHHKaM
00CyX/IeHHsI TPEJUIaraloT BbHICKA3bIBaTh KaK MOXHO OOJiblliee KOJIMYECTBO BAPUAHTOB
pelieHrs, B TOM YHUCJIe CaMbIX HepeaMCTHUHBIX. [locie yero u3 uuciia BhICKa3aHHBIX
ueil oTouparoT HauboJee yaauHble, KOTOPhIE MOTYT ObITh UCIIOJIb30BaHbl HA MPAKTHKE.
Mo3roBoif mTypM — OJIMH U3 HauOoJiee MOMYJSPHBIX METOJOB CTHUMYJIHWPOBAHUS
TBOPYECKOW AaKTUBHOCTH. Mcmonb3yeTcss [l TMOWCKAa HETPANAUIIMOHHBIX PELICHUM
caMbIX pa3HOOOpa3HbIX 3a7a4 MMPU TYNHUKOBBIX I MPOOJIEMHBIX CUTYaIUsX.

CymHOCTh MeTOAa 3aKio4aeTcss B TOM, YTO TIPOLIECC BbIIBUKEHUS,
NPENJIOKEeHHsT U OTAENeH OT Mpollecca WX KPUTUYECKOW OIeHKH U oTOopa. [lpum
ATOM HCIOJIB3YIOTCS Pa3HOOOpa3HbIe MPUEMbI «BKIIOUCHHs» (aHTa3UH, IS JTYUIIero
UCIIOJIb30BaHUsl «UHCTO YEIIOBEUECKOTO» IMOTEHIMAIa B MOKCKe pemeHuii. Hanpumep,
WHOTJIa WCTIONB3YETCS MPHUBJICUYCHUE HECICIUAMCTOB, KOTOPBhIE MOTYT OJjaromaps
HEOCBEJAOMJIEHHOCTH CHENaTh «Oe3yMHBIE» NPEIJIOKEHHs, KOTOPhIE B CBOIO O4YEpElb
CTUMYJIUPYIOT BOOOPaKEHHUE «CIEUATUCTOBY. ONTUMAIIBHBINA COCTaB TPYMIBI OT 6 10
12 yenosek.

PoJsieBbie urpsl (pa3pirpbiBaHue poJiei).

PosieBass urpa — »5TO0 opraHusauys 3aHATUM, IIPU KOTOPOM HECKOJIBKO
YYaCTHUKOB pa3bIlPhIBAIOT POJM IO CLEHAPUIO, CBSA3aHHOMY C TEMOW HW3Yy4YCHHS.
Hcnonp3oBanue MeTona:

- moMoraeT copMUpPOBATh WM U3MEHUTh OTHOIICHUE YYaCTHUKOB K TOMY WJIU
MHOMY BOIIPOCY;

- TIO3BOJISIET YYacTHUKAM OMpPOOOBAaTh pa3IMYHbIE BapUAHTHl PEUICHUN U
aJbTEPHATUBHBIE MOJIXO/bL;

- IPEAOCTABISET BO3MOXHOCTh YBHJETh IMOCJIEACTBUS CBOMX IEHCTBUI U HX
BO3JEHCTBUE HA IPYTUX;

- JaeT BO3MOXXHOCTHb YBHJIETh, KaK MHBIC JIOJA MOTYT BECTH CEOSl U YTO OHU
MOTYT YyBCTBOBaTh, HAXO/ISICh B CXO/IHOM CUTYaIIUH;

- co3faer OnaronpusTHYIO OOCTAHOBKY JUIsi OOCYXXKIIEHHMS W MCCJIECIOBAHUS
npoOJjieM, O KOTOPBIX YYaCTHHUKAM MOXET OBITh HE OYE€Hb YJO0OHO TOBOPUTH
MPUMEHUTEIIBHO K peaIbHOM JKU3HHU.

Pa30op curyamum — 3TO H3JIOKEHHE THUIIOTETUYECKOW CHUTyalHH, KOTOPOE
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UCTIONB3YETCs Al aHanmu3a M OOCYKICHHUS. DTOT METOJA CTUMYJIHUPYET TUCKYCCHH H
oOCyXXIeHHsI B Tpylmax, COBMECTHbIE TIOMCKH HOBBIX MyTell paboTel. Mertoa
UCIIOJIb3YeTCsl JUIsl OOCYXKIEHUS Ppa3IMYHbIX NOpoOieM, € KOTOPHIMH B THUIIOBOM
CUTYallMM CTAJKUBAIOTCA MPAKTUYECKH BCE TPAXJAHCKUE CIyXallhe, U pPa3BUBAET
HABbIKU KOJUIEKTUBHOM paOOThI HAJl pa3pelieHHeM U MPEOI0JICHUEM TPYIHOCTEM.

DTanbl MpoIEcca: ONMCAHNE KOHKPETHOM CUTyalluu, AETaIbHOE O3HAKOMIICHHE C
cuTyanuei; GopMyaupoBaHue MpoOIeMbl, KOTOPYIO HaJ0 pa3periuTh U BOMPOCOB IS
o0CyX/IeHHsI, TOJArOTOBKA K OOCYXJCHHIO W TOMCK IyTell pelieHus MnpoOiIeMbl;
U3JI0KEHNUE TOATOTOBICHHBIX MPEIJI0KEHUNA WIM BapUaHTOB OTBETOB HA BOIPOCHI;
o0CyX/IeHHEe MPE/IIOKEHHBIX BAPUAHTOB PEIICHUH; 0000IIeHNe pe3yIbTaTOB 3aHATHI U
IIOJIBE/ICHUE UTOI'OB.

JlesoBasi urpa (Keic) — 3TO Crocod paccMOTPETh PealbHYIO YIPABICHYCCKYIO
cutyauuto. [Ipennonaraer ananu3 uHGOpPMAMU B U3Yy4Ya€MOM OOBEKTE, MOCTAHOBKY
npoOJieMbl, MOUCK PEIICHUH, COCTaBleHuEe (0TOOp) IpeajaraeéMbIX IyTEH pEelIeHUs
npoOiemsl, (OPMHUpPOBAHUE ILIEIM B BUAE MPOrpaMMbl (nedcTBUi). JlaHHBIA MeTox
NPUBS3BIBAECT JIUCKYCCHIO K PEabHBIM (paKTaM, ¢ KOTOPbIMH YYaCTHUKAM UIPhbl B TOU
WIM MHOW Mepe J[OBEIeTCs HMETh JeJI0 Ha MpakTuke. JlemoBasg wurpa mo3BOJsET
MarucTpaHTaM OCMBICIUTh MEXaHHU3M U CPEJICTBO PELIEHUs aKTyalbHBIX MPOOJeM,
nonpo6oBarh ce0s B POJIU MEHEIKEpa, PYKOBOIAUTEINSI, OTBETCTBEHHOIO 3a MPUHSATHE
pemienuii. Kelic- Meron He OrpaHMYMBAETCS JHIIb COBMECTHBIM OOCYKIECHUEM
npo0sieMbl B y4eOHON ayIUTOPHH, PENOIaraeT peaau3altio CIeIyOIUX MaroB:

— HWHIUBHUIYAIbHYI IOATOTOBKY VYYACTHHKOB K OOCYXIEHUIO KOHKPETHOMU
cutyanuu (cOop nHpopmarum) mo odbcyxaaemMoit mpoodeme;

— TMpeABapuUTeNIbHOE HEPOpMaIbHOE OOCYXKIEHUE KEHC-CUTyalluM B aKTHBHOM
rpyInIe oJHOIPYNITHUKOB (OJHOKYPCHUKOB);

— Keiic-00cykIeHre Mo/i pyKOBOJACTBOM IPEIoaaBaTes;

— NHUCbMEHHAasi KOHTPOJIbHAs paboTa ¢ UCHOIb30BaHUEM Keiica.

Buabl n gopmbl 0TpadOTKH NPONYIIEHHBIX 3aAHATHH

CryaeHT, IpOIyCTUBLIMKI J1Ba 3aHATHSA NOJAPAL, AOIYCKAETCS O MOCIETYIOIINX
3aHATUN Ha OCHOBAaHHUM JOMYCKA.

CryaeHt, nponycmugwiuii 1eKyuoHHoe 3ansamue, 00s13aH NPEeIOCTaBUTh KOHCIIEKT
COOTBETCTBYIOILIETO pazjena yueOHON W MOHOTrpauueckoil auTeparypbl (OCHOBHOU U
JOTIOJTHUTENBHON) O paccCMaTpPUBAEMbIM BONPOCAM B COOTBETCTBUU C MPOrpaMMOM
JUCIUTUTUHBIL.

CrtyaeHtT, nponycmugwiuii cemMunapckoe sanamue, OTpadaThIBaeT €ro B Qopme
pedepaTUBHOTO KOHCIIEKTa COOTBETCTBYIOIIETO pasjiesia ydeOHOW U MOHOTpaduuecKoi
AUTepaTypsl (OCHOBHOM M JIOMOJIHUTEIBHOM) MO paccMaTpUBaeMbiM Ha CEMHUHAPCKOM
3aHATUM BOINPOCAaM B COOTBETCTBUU C MPOrpaMMOM AUCIUIUIMHBL WIH B ¢opme,
IIPEI0KEHHOM ITPENOIaBATEIIEM.

CamocrositeibHasi padora cryaeHToB. [lomyuenue yriyOleHHBIX 3HAHUUA TIO
U3y4aeMoOM AUCIUIUIMHE JAOCTUTAETCS 3a CYET JOMNOJHUTEIbHBIX YacOB K ayJUTOPHOMN
paboTe caMoCTOSITENbHOM paboThl CTYAEHTOB. BbijensieMble 4Yachl 1ea€c000pa3Ho
WCIIOJIb30BAaTh JUI1 3HAKOMCTBA C JOIOJHUTEIIBHOM HAYYHOW JMTEpPAaTypod IO
npoOieMaTHKe TUCHUILIMHBI, aHAIN3a HAYYHbIX KOHLEMIHI U COBPEMEHHBIX MOIX010B
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K OCMBICIICHUIO paccMaTpuBaeMbIx mpooOsem. K camocrositenbHOMY BHAY pPadOTHI
CTYJICHTOB OTHOCHUTCS paboTa B OMOJIMOTEKAX, B SJICKTPOHHBIX MMOMCKOBBIX CHCTEMaX U
T.I. IO COOpPY MaTepuanoB, HEOOXOAUMBIX JJIsl TPOBEACHUS MPAKTUYECKUX 3aHATUMN WIH
BBITIOJIHEHUSI KOHKPETHBIX 33/IaHUW TMPEINojaBaTelia Mo u3ydyaembiM TeMaMm. CTyIAeHThI
MOTYT YCTaHOBUTH JIEKTPOHHBIN JTHAIOT C MPENOAABATEIEM, BBIIOJIHITH TOCPEICTBOM
HEr0 KOHTPOJBbHBIE 3aJaHus. B KadyecTBe OLICHOYHBIX CPEACTB Ha IIPOTSIKEHUU
CEMECTpa UCIIOJIb3YIOTCS TECTOBBIC 3aJaHUs.

Texkymas arrecraumst CTyaAeHTOB. Tekymas arrecranus CTyACHTOB IO JUCLIU-
winHe «MapKeTHHI» IPOBOAUTCS B COOTBETCTBUU € Y cTaBOM AkaneMud, [lonoxenuem
0 TEKYIIIeH aTTeCTalluu CTYIEHTOB 1o nmporpammam BO u siBnsieTcst 00s13aTeIbHOM.

Texymias aTrecTaus Mo JUCHUIIHHE «MapKeTHHT» MPOBOAUTCS B (hopMe OIpo-
Ca U KOHTPOJBHBIX MEPOINPUATHI (mecmuposanus, npe3eHmayuu camocmosmebHblX
pabom u npouee) MO OLIEHUBAHUIO (PAKTUUECKUX PE3yIbTaTOB OOYUEHUS CTYACHTOB U
OCYILECTBIISETCSA BEAYIIUM MPETOIaBATEIEM.

OOBeKTaMu OTICHUBAHUS BHICTYTIAIOT:

— ydeOHasg JUCHUIUIMHA (aKTUBHOCTh Ha 3aHATUAX, CBOEBPEMEHHOCTH BBINOJ-
HEHUS Pa3IMYHBbIX BUJOB 3aJaHUM, ITOCEIIAEMOCTh BCEX BUIOB 3aHATUHN I10
aTTeCTyeMOM AUCIUIUIMHE);

— CTEIEHb YCBOCHUS TEOPETUUECKUX 3HAHUN;

— YPOBEHb OBIIQJICHUSI MPAKTUUECKUMHU YMEHUSAMU U HABBIKAMH 110 BCEM BUJIAM
y4eOHOH paboThI;

—  pe3yJibTaThl CAMOCTOSITEIbHON PabOTHI.

AKTUBHOCTH CTYJIEHTAa Ha 3aHATHUSX OLIEHUBAETCS IO €ro BBICTYIUICHUSM IO BO-

[IpOCaM MPAKTUYECKUX, HA JUCKYCCUAX, TUCIIyTaX, KEMC-METOAaxX, IPOEKTaX.

Kpome Toro, olieHMBaHUE CTYyI€HTa MPOBOJAUTCS HA KOHMPOJIbHOU Hedele B COOT-
BETCTBUM C PACHOPSDKEHHUEM TpOpeKTopa Mo ydyeOHo# padore. OrieHMBaHUE CTYJEHTA
Ha KOHTPOJILHOM HEJEJIE€ MPOBOAUTCS IPEINOJaBaTeeM HE3aBUCUMO OT HAJIWYUS WIIU
OTCYTCTBUSA CTyAE€HTA (IO yBAXKUTEIbHOW WM HEYBAXKUTEIbHOW MPUYMHE) HA 3aHATHH.
OneHKa HOCUT KOMIUIEKCHBIN XapaKTep U YUYUTHIBAECT JOCTHKEHUS CTYJICHTA [0 OCHOB-
HBIM KOMIIOHEHTaM y4eOHOr0 Mmpoliecca 3a TEKYIU epUuoI.

OueHMBaHUE CTYJIEHTA HA 3aHATHUSIX OCYIIECTBISECTCS C MUCIOJIb30BAHUEM Oallib-
HO-PEUTUHIOBOM CHUCTEMBI B COOTBETCTBUU C TEXHOJIOTMYECKON KapTOM AUCIUILIUHBL.
OueHuBaHME CTY/IEHTAa Ha KOHTPOJIbHOM HEJEe TaKKe OCYIIECTBIISIETCS MO OayuIbHO-
PEUTUHTOBOM CUCTEME C BBICTABIECHHUEM OLIEHOK B BEJJOMOCTH M YKa3aHUEM KOJIMYECTBA
IIPONYIIEHHBIX 3aHATHH.

IIpomexyToyHasi arrectauus CTyAeHTOB. [IpoMexxyTouHas arrecrauus CTy-
JNEHTOB N0 AUCHUIUINHE «MapKeTHHI» NPOBOJIUTCS B COOTBETCTBUM C Y CTaBOM AKaje-
muH, llonoxkeHneM O MPOMEKYTOYHOM aTTeCTAallMu CTYIEHTOB IO mnporpammam BO.
[IpomexxyTouHnasi arrecranus N0 AUCHUILIMHE «MapKeTHHI» HPOBOAUTCS B COOTBET-
CTBUU C Y4eOHBIM TUTAaHOM B popMe dk3ameHa. CTyIeHTHI JOIMyCKAaeTCsl K SK3aMEHY I10
JUCIUIUIMHE B CJIy4ac BBITIOJIHEHHS UM y4e€OHOTO IJIaHa M0 JTUCHIUIIINHE: BBITIOTHEHUS
BCEX 3aJaHUM U MEPOINPUATUH, NPETyCMOTPEHHBIX MPOrPaMMOM JHCLMIUIUHBI (10
dbopMamM TEKyIIero KOHTPOJIs ). DK3aMeH MpuHUMAET JiekTop. OmeHKa 3HAaHUHN CTyIeHTa
Ha PK3aMEHE HOCUT KOMILJIEKCHBIN XapakTep, sIBIseTCS OaIbHON U ONPEIEIIIeTCS €ro:
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— OTBCTOM Ha 3K3aMCHC,
- y‘{C6HBIMI/I JOCTHXKCHHUAMU B CCMGCTpOBLIﬁ IICPHUO.

6. YueOHasi 1uTepaTypa u pecypcbl HHGOPMANUMOHHO-TEJTEKOMMYHHUKAIIMOHHOM
cetu «AHTEepHET», BKJIIOYaA NepedyeHb Y4eOHO-METOAMYECKOr0 00yUYeHUs ISl
CaAMOCTOSITEIbHOM PadoThI 00yYAKOIIUXCH MO0 TUCHUILINHE

6.1. OcHoBHas JuTEpaTypa

1. Mapketunr : yueOHUK U npakTukyM s By30B / T. A. Jlykuuésa [u ap.] ; mon
penakuuent T. A. JlyknuéBoii, H. H. MonuanoBa. — Mocksa : U3narensctBo FOpaiir,
2018. — 370 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-01478-5. — Teker :
AJIEKTPOHHBIN /! OBC FOpaiit [caiit]. — URL: https://urait-
ru.ezproxy.ranepa.ru:2443/bcode/450620

2. MapkeTuHr : ydeOHUK U TIpakTUKyM i By30B / JI. A. JlanueHok [u ap.] ; mon
penakuueit JI. A. Tanuenok. — Mocksa : U3narensctBo FOpaiit, 2018. — 486 ¢. —
(Briciee o6pazoBanme). — ISBN 978-5-534-01560-7. — Texkcr : anextponnsiii // IbC
IOpaiit [caiiT]. — URL: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450037

6.2. lonoiHUTEIBLHAS JIUTEpaTypa

1. MapkeTunr B oTpaciisix u cdepax NeSITeTbHOCTH : YUYCOHUK W TMPAKTUKYM IS
akamemuueckoro Oakanaspuata / C. B. Kapnosa [u np.] ; mox oGmieit pexakiueit C. B.
Kapnosoi, C. B. Mxurapsaa. — Mocksa : U3narensctBo IOpant, 2019. — 404 ¢. —
(bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-9916-9070-6. — TekcT : 2J1eKTpPOH-
HBIN /l 2ObC FOpaiit [caiT]. — URL: https://urait-
ru.ezproxy.ranepa.ru:2443/bcode/433737

2. MapKeTHHrOBbIE UCCIIEIOBAHUSA: TEOPHUS U MIPAKTUKA : YUEOHUK JIJISl TPUKJIIATHO-
ro OakanaBpuara / C. Il. A3apora [u ap.] ; mox obmieit penaknueit O. H. XKunbiiosoii.
— Mocksa : UznarensctBo HOpaiit, 2019. — 314 ¢. — (bakanaBp. AkageMudecKuii
Kkypc). — ISBN 978-5-9916-3285-0. — Texkct : anektponnsiii // 3bBC KOpaiit [caiiT]. —
URL: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/425984

3. MapkeTuHr-MeHeHKMEHT : Y4eOHUK U MpakTukym A By3oB / U. B. Jluncur [u
ap.]. — Mocksa : U3parensctBo FOpaiit, 2018. — 379 c. — (Bsicmiee oOpazoBanue).
— ISBN 978-5-534-01165-4. — Texkct : anexrponnsiii / IBC Opaiir [caiit]. — URL:
https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450381

6.3. UuTepHeT-pecypcsl

www.nnir.ru / - Poccuiickast HaljmoHaJIbHasi OMOJIHOTEKA
www.nns.ru / -HanroHanbHas 3J1eKTpoHHass OuOIroTeKa
www.rsi.ru / - Poccuiickast rocyiapcTBeHHas OMOIMoTeKa
www.biznes-karta.ru / -AreHTCTBO J1es10BoM nHpopmaluu «busHec-kapTay
www. rbs.ru / - UndopmanmonHoe areHTcTBO «PocbuznecKoncantuury
www.aport.ru / - [TouckoBas cucrema
www.rambler.ru / - [TouckoBas cucrema
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8. www.yandex.ru / - [TouckoBas cucrema

9. www.busineslearning.ru / - Cucrema JUCTaHIIMOHHOTO OM3HEC 0Opa30BaHMUS

10. www.test.specialist.ru / - IlenTp komnbsroteproro ooyuenust MI'TY um. H. D.
baymana

11. http://www.consultant.ru/ - KoHCyabTaHT ILJTIOC

12. http://www.garant.ru/ - ['apant

6.4 nble MCTOYHUKH
1. Mapketunr: yuebHuk s By3oB, barues, I'.JI. / T'.JI. barues, B.M. Tapace-
BuY, X. AHH. — 3-e u3f., nepepad. U non. — CII6: [Turep, 2010 — 736 c.
2. Mapxkerunr menemxmenTt, Kornep @., Kennep K. JI.; 14- e uzmanune — CII6.,
[Turep, 2014 r. — 800 c.
3. Mapkerunr, Jluncun U.B. u np. / moxn pen. Y.B. Jluncuma — I'90TAP- Me-
mma, 2012 ., 576 c.
4. MeHeIKMEHT, OpPUEHTUPOBAHHbIA Ha pbIHOK, JlamOen K.K., ymunar U.,
Uymnutac P. CII6.: [Tutep, JIugep, 2010. — 720 c.
5. OcuoBwl mMapketunra = Marketing Essentials: kpatk kypc nep. ¢ aur. / .
Kotnep — M.: Bunbsimc, 2010. — 647 c.
6. AmbOep, T. [Ipaktuueckuit mapketunr / T. Am6ep. — CII6.: ITutep 200- - 213c.
7. benses, B.. MapkeTuHr: oCHOBHbIE T€OpHH U NpakTuku: yued. / B.W. benses.
M.: KHOPVYC, 2005 r. — 456 ctp.
8. bymnanos A., bpenn 2.0 ot dunocodun k npaktuke — Kpacnas 3Bezna — 2014 1. —
469 ctp.
9. bect P., Mapketunr ot norpeburens. — M.: Mann, MBanoB u ®epbep, 2019r. —
696 c.
10.T'onyoxoB E.Il. MapKeTHHIOBbIE HCCIENOBAHUSA: TEOPUS, METOJOJIOTHS U MpaK-
tuka: yueo. [{ns crynentos / E.IL. ['omy6koB. — M.: @unanpecc, 2008 r.- 496 ctp.
11. /51 JIx. CrpaTernueckuiit mapketur. — M.: Okemo — Ipecc, 2002 r — 640 ctp.
12. Juxtne E., Xepmren X. Ilpaktnueckuit mapketunr: Yue6. Ilocobue / Ilep. ¢
HeM. A.M. Makaposa; I[log pen. 1.C. Munko. — M.: Bercm. k., 2011 r. — 255
CTp.
13.ITankpyxun A.Il. Mapketunr: YueOuuk. — M.: UK® «Owmera- JI», 2009 r. -656
CTp.
14.JIaBnok K. MapkeTHHT ycayT: MepCOHAl, TEXHOJOTUH, CTPATErusl, 4-€ U3/.: mep.
¢ anri. — M.: «Bunbsamcy, 2005. — 1077 cTp.
15.Tpayt [dx, Paiic D., [TosunmonupoBanue. butsa 3a ymor/ Tpayt [x., Paiic 3., /
[Turep 2007r. — 272 ctp.
16.HoBaropos 2.B. Cnemnuduka u ocoOeHHOCTH MapKeTUHTa yciyr // MapKeTuHr u
MapkeTuHTroBbIe uccaeaoBanus. —2001. — Ne 4. C. 50-59
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17.Ponansp Jlenn VY., Tomac Paccen [Ix. Peximama. — M.: U3parensctBo «llutepy,
2004. — 544c.

18.@utinaprpuk P., Cnpocu mMaMy: Kak 0OIIAThCS C KIMEHTAMU U MOJITBEPIUTH
paBOTYy CBOEl OM3HEC-HUJIeU, €clid BCe BOKPYT BpyT? — AnbnuHa Jumkuran —
2017 r. — 155 crp.

19. Xepuiren X., MapkeTUHT: OCHOBBI NMPOGECCHOHANBHOTO yCIexa: YUYeOHUK IS
BVY3os / X. Xepmiren. M.: UTHOPA- M, 2000 r. — 334 c.

20. Yan Kum B., Pene Mo6opH, Crparerust rony6oro okeana — ManH, IBaHOB u
depbep, 2020r. — 336 crp.

7. MaTepuajbHO-TeXHUYeCKasi 0a3a, MTHPOPMAMOHHBIE TEXHOJOTHH, IPOTPAMM-
HOe o0ecneyeHue U HHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlis  mpoBedeHUs 3aHATUH 1O JUCIHHUIUIMHE HEOOXOAMMO MaTepHaIbHO-
TEXHUYECKOE oOecreueHne y4eOHbIX ayIMTOpUi (HATJISIIHBIMU MaTeprallaMi, SKpaHOM,
MYJIbTUMEIUUHBIM NpoeKkTopoM ¢ HoyTOyKamu (I1K) nns npezenraunn yueOGHOro mate-
puana, BBIXOJAOM B ceThb MHTepHeT, mporpaMMmHbIMU mnpoaykramu Microsoft Office
(Excel, Word, PowerPoint)) B 3aBUCUMOCTH OT THIIa 3aHATUNA: CEMHUHAPCKOTO U JICKIIH-
OHHOT'O THUIIOB, TPYNIOBBIX U UHAMBUIYATBHBIX KOHCYJIbTAIIMN, TEKYIIETO KOHTPOJIS U
IPOMEKYTOUYHOM aTTeCTaINH.

JIJist caMOoCTOSTENbHOM PabOThI 00yYaAIOMUMC HEOOXOAUM JTOCTYII B YUTAIIbHbBIC
3aJIbl OMOJIMOTEKN W/WIIM TIOMEIICHHUE, OCHAIICHHOE KOMITBIOTEPHON TEXHHKOW C BO3-
MOKHOCTBIO TIOJIKJIFOUEHUsI K ceTu «IHTepHEeT», MOCTYI B 3JIEKTPOHHYIO MH(OpMAaI-
OHHO-00pazoBarenbHyI0 cpeay opranuzamnuu u IbC.

VYueOHast ayauTopus ISl IPOBEACHUS 3aHATUN JICKIIMOHHOTO TUIA U MPOMEXKY-
TOYHOM aTTECTALINH.

O6opynoBaHue:

Pabouune mecTa CTy/IEeHTOB: MAPTHI, CTYIIb;

Pabouee MecTo npenogaBartens: CTOJ, CTYJI;

Jlocka st pucoBanus MapKepamu,

MyJIbTUMETUNHBIA TPOEKTOP.

VYyeOHast ayquTopus sl IPOBEICHUS MPAKTUYECKUX 3aHITHM.

O6opynoBaHue:

PaGoune MecTa CTyI€HTOB: CTOJIBI, CTYJIbS;

Pabouee MecTo npemnoaBatens: CTOI, CTYII;

Jlocka i1 pucoBaHUsl MapKepamu,

Jlocka MHTEepaKTUBHAS;

MynbTUMEIUIHBIN TPOEKTOP;

[Tepconanbubpie kommbrOTephl: Core 17 / 8Gb / 2000Gb -15 .

[IporpammHuoe obecnieueHue:

Microsoft Windows 10 Corporate 1909 (konTpakt ¢ npoaaBuoM AO «JlaHut» ot
18.10.2019 Ne117/08-19);

Microsoft Office 2019 (kontpakt ¢ mpomaBiom AO «Jlanut» ot 18.10.2019
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Nel17/08-19);

Google Chrome 76.0.3809.100 (cBoO01HAS THIICH3MSA);

Koncynbrant (koHTpakT ¢ npogaBuoM 3A0 «Koucynbrantllitoc» ot 18.06.2009
Ne 6/n).

bubnuoreka (aOOHEMEHT, YUTAJIbHBIA U KOMITBIOTEPHBIH 3aJIbl)

VYyebOnas ayuTopus sl CaMOCTOATEILHON pabOThI CTYICHTA.

OGopynoBanue:

Paboune MecTa CTyIGHTOB: CTOJBI, CTYJbs; [lepcoHanbHbIe KOMITBIOTEPHI.

[Iporpammuoe obecnieyeHue:

Microsoft Windows 10 Corporate 1909 (konTpaxTt ¢ npoaasiiom AO «Jlanut» ot
18.10.2019 Ne117/08-19);

Microsoft Office 2019 (kontpakt ¢ nmpomaBuoM AO «Jlamur» ot 18.10.2019
Nel17/08-19);

Google Chrome 76.0.3809.100 (cBoO01HAS THIICH3NSA);

Deductor Academic 5.3.0.88 (cBoOoaHAas TUIIEH3UA);

Microsoft Project Professional 2019 (kontpakt ¢ mpoaaBiom AO «Jlanut» ot
18.10.2019 Ne117/08-19).

Project Expert 7 Tutorial (60 y4. MecT, ceTh) (KOHTpakKT ¢ npoaasiioM SoftLine ot
14.11.2013 NeTr060872);

Vmware Horizon Client 4.3.0.4209 (cBo601HasI TUIICH3US);

CA AllFusion R7.2 (xoutpakt ¢ mpomaBuoM OOO «Uurtepderic [TPOD» ot
27.10.2008 No227/07-08-1OII, 6eccpounbiii);

Oracle VM VirtualBox 6.0.10 (cBoGoaHast mutieH3us);

ArgoUML 0.34 (cBoOoaHas IUIIEH3US);

ARIS Express 2.4d (cBoOoaHast THIICH3US);

Stata/SE Educational Network Edition Renewal (Stata) (koHTpakT ¢ mpoaaBIiOM
AO «CODTIIAUH TPEU]I» ot 25.06.2019 Ne373100037619000000);

PostgreSQL Database 10.9-2 (cBoOoHast TulieH3Us);

EViews Academic Base License+ Unlimited Lab License (Eviews) (KOHTpakT ¢
npogaBuoM AO «Jlaaum» ot 18.10.2019 Nel17/08-19);

Weka 3.8.3 (cBoO01HAS TUIICH3US);

Koncynbrant (kouTpakt ¢ mpoaaBiiom 3A0 «Koncynbrantllmoc» ot 18.06.2009
No 6/n).

ba3bl nanHbIX, HHPOPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIE CHCTEMBI

1. www.biblio-online.ru —3aexkTponHo-6ubmuoreunas cucrema [ObC] IOpaiit;

2. http://www.iprbookshop.ru — DOnektponHo-Oubnmoreynas cucrema [ObC]
«Iprbooks»

3. https://e.lanbook.com - DnekTponHo-6ubIMOTeuHast cucteMa [ObC] «JlaHby.

4. http://elibrary.ru/ - Hayunas snextponHas 6ubnunoreka Elibrary.ru.

5.  https://new.znanium.com  DneKkTpoHHO-OMOMMOTEYHass cucrema [DBC]
«Znanium.comp.

6. https://dlib.eastview.com — Undpopmarmonnsiii cepsuc «East View.

7. https://www.jstor.org - Jstor. [loqHBIE TEKCTHI HAyYHBIX KYPHAJIOB U KHUT 3a-
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PyOEKHBIX U31aTEIBCTB.

8. https://elibrary.worldbank.org - Dnektponnas 6ubnmnorexka Bcemupnoro ban-
Ka.

9. https://link.springer.com - [lonHOTEeKCTOBBIE MOAUTEMATHUYECKUE Oa3bl akaje-
MUYECKUX )KYPHAJIOB U KHHUT W3/1aTelILCTBA Springer.

10. https://ebookcentral.proquest.com - Ebook Central. [TomHbIe TEKCTBI KHUT 3a-
pYOEKHBIX HAYYHBIX U3aTEIIbCTB.

11. https://www.oxfordhandbooks.com - JIocTyn K MOJIHBIM TEKCTaM CIIPaBOYHU-
koB Handbooks uznarensctBa Oxford mo mpeameTHbIM 00jacTsIM: SKOHOMHKA U (DH-
HAHCHI, TPaBO, OU3HEC U YIIPaBJICHUE.

12. https://journals.sagepub.com - IlomHOTEeKcTOBas 0a3a Hay4YHBIX >KYpPHAJIOB
aKaJIeMUYeCKOro U31aTeNbCTBa Sage.

13. CnpaBouHo-nipaBoBasi cuctema «KoHCyIbTaHT».

14. DnexTpoHHBIN NEPUOIUYECKHI CIIPAaBOYHUK «I apaHT».
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