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COJAEP)KAHHUE

1. IlepeueHb TIUIAHUPYEMBIX pPE3yJIbTATOB OOYYECHHS IO JUCIUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMu OCBOEHHUSI 00pa30BaTeNbHOM MPOrpaMmbl

2. O0beM NUCHUILTMHBI B 3aYE€THBIX €AMHUIAX C YKa3aHHEM KOJIMYECTBA aKaJIEMUYCCKUX WU
ACTPOHOMHYECKUX YacOB, BBIJICIECHHBIX HAa KOHTAaKTHYIO pa0oTy oOydarommuxcs ¢
npenoiaBaresieM (10 BUIaM YUeOHBIX 3aHATHI) U HA CAMOCTOSITEIBHYIO paboTy 00yJaronuxcs
¥ MECTO JIUCUHUIIINHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOTrPaMMBbI

3. CopaepxaHue IUCLMILIMHBI, CTPYKTYpPUPOBAaHHOE IO TeMmaM (pasfenaM) ¢ YKa3aHHEM
OTBEJCHHOIO Ha HUX KOJIMYECTBA AKaJIEMHYECKUX WJIM aCTPOHOMHMYECKMX YacOB U BHUJIOB
y4€OHBIX 3aHATUN U CTPYKTYpPA JUCLUILINHBI

4. Matepuaibl TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH 00YJarOIIUXCs ¥ (DOHI OIICHOYHBIX CPEIICTB
[IPOMEXYTOUYHOU aTTECTALUU 110 TUCLIUIUIMHE

5. Metoauueckue YKa3aHus IJIsd 06y11a}0m1/1xc;1 I10 OCBOCHUIO A CLHITIJIMHBI

6. OcHOBHasi W JONOJHHUTEIbHAs ydyeOHas JMTEpaTypa, HeoOXoaumasi JUIsi OCBOCHUS
JTUCIUIUIMHBL  (MOAYJs),  pecypchl  HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW  CETH
"UuTtepHet", BKIIOYAs MepeUeHb YIeOHO-METOANIECKOTO 00ECIIeYSHHUS sl CaMOCTOSATEIbHOM
paboThI OOYJAFOIIUXCS TI0 JUCIUILIINHE

7. MarepuanbHO-TeXHUYEeCKas 0a3a, WH(GOPMAIMOHHBIE TEXHOJIOTUH, HCIOJIb3yeMbIe MpHU
OCYILECTBJIEHMH OOpa30BaTeNbHOIO Ipolecca IO JUCHMIUIMHE, BKJIIOYas MepedyeHb
IPOTPaMMHOTO o0ecTiedeH s 1 HH()OPMAITMOHHBIX CIIPABOYHBIX CUCTEM (TIPH HEOOXOAUMOCTH)

1. IlepedeHb NJIaHMPYEMBbIX pe3y/IbTATOB 00y4eHHUS 110 AUCHMILIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3y/JIbTaTaMU OCBOCHHS POTrPaMMBbl

1.1. ucuunnuna b1.B.JIB.3.2 «AHrMiickuii $3bIK B TypuU3Me» 00€CleYrBaeT OBIJIAJCHHE

CleAyroueld KOMIETCHIIMEN C YYETOM 3Tana:

Kon HaumenoBanune Konx stamna | Hammenosanue JTamna

KOMIIETEHIUN | KOMIIETEHIIUU OCBOEHHUS OCBOEHHUS KOMIIETEHIINHU
KOMIIETEHITHN

[1K-2 Bnanenue paznuuHbiMU [1K-2.4.3 Hoctmxenne

crocobaMu pazpereHus
KOH(IIMKTHBIX CUTYyalluil
IIpU NIPOEKTUPOBAHUHU

B3aUMOIIOHUMAHUS B
MOJIUKYTBTYPHOM MUDE,
CIIOCOOHOCTH BECTH JUAJIOT C

MCKIINMYHOCTHBIX, APYIruMH JIFOAbMHA Ha pOAHOM
I'PYIIIOBBIX U 1 MHOCTPAHHOM S3bIKaX;
OpraHnu3allMOHHBIX CIIOCOOHOCTH OCYHICCTBJIATDH

KOMMYHHUKAIMi HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUI
YIIPABIIECHUS IIEPCOHAIIOM, B
TOM UHCIIE B
MEXKYJIbTYPHOU Cpenie

)ICJIOBy}O KOMMYHI/IKaHI/IIO Ha
WHOCTPAHHOM SI3bIKE B
JIETIOBOM cpefe




1.2.B pe3ynbraTte ocBoeHus aucuuiiiabl b1.B.JIB.3.2 «AHIIMICKHI SI3bIK B TypuU3MeE» Yy
CTYJICHTOB JTOJI’KHBI OBITH CPOPMHUPOBAHBI:

Konx srana Pe3ynbrarel 00yueHus
OCBOEGHUS
KOMIICTCHITHH
I1K-2.4.3 HA YpOBHe 3HAHWIi: MHTOHAIIMOHHBIC MOJCIIM WHOCTPAHHOTO (AHTJIMKHCKOTO)

A3bIKa, @ TAK)KE MPaBUJIa YTCHHUS TEKCTOB; OCHOBHBIE TPAMMATHUECKHUE SIBICHUS B
o0beMe, HEOOXOIUMOM sl OOIICHHS BO BCEX BUAAX PEUYEBOH JESATEIBHOCTH,
MpaBUJIa PEUYEBOTO ATHUKETA; OCHOBBI MOP(HOJIOTUU M CHHTAKCHCA MHOCTPAHHOTO
(aHTIIUIHCKOTO0) sI3BIKA

HAa ypOBHe YMeHHii: CBOOOJHO BBIPaXKaTb CBOU MBICIIH, aJ€KBATHO HCIOIb3YS
pa3HOOOpa3Hble S3BIKOBBIE CPENCTBA C LENBIO BBIICIEHHUS PEJICBAaHTHON
uHpOpMAlUY, YHUTAaTh OPUTHHAIBHYIO JIUTEPAaTypy IO CIEUUAIBHOCTH Ha
AHTJIMIICKOM SI3BIKE JUIS TIOJTyYeHHsI HE00X0AMMOH HH(OPMALIUH

HAa YPOBHe HABBIKOB: BCEMH BHJAMH PEUEBOW NEATEIBHOCTH HA AHTIHICKOM
S3bIKE (YTEHHE, TOBOPEHHUE, IMUCHMO, ayJMpPOBAHUE); OCHOBHBIMH HaBBIKAMHU
IrpaMMaTU4Y€CKOr0, CHHTaKCUYECKOT0 U MOP(OJIOrMYECKOT0 aHaIn3a, 00paboTKU
nekcukorpagpudeckod  MHGOpMALWHM;,  AHTJMHCKUM  SI3BIKOM B 00BEME,
HEO0XO0AMMOM JJIsi BO3MOXKHOCTH TTOJIy4EHHsI CIIEUaTbHON (TpodecCHoHaIbHOM)
uHQOpMAIMU 13 3apYOEKHBIX HCTOYHUKOB

2. O0beM JUCHUILIMHBI B 324€THBIX €IMHUIIAX € YKA3aHHEM KOJIMYeCTBA aKaJeMHYeCcKHX
WIH ACTPOHOMMYECKHUX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenoaasareseM (110 BUAaM y4eOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO Pa0doTy
00y4yaIuXcsi M MECTO TUCHMILIMHBI B CTPYKTYpPe 00pa3oBaTeIbHOM MPOrpaMMbl

O0beM TUCHUTIINHBI

. O0beM JTUCHUILINHBI, Yac.
Bun yyeOnbIxX 3ansTHil
Bcero Cemectp
U caMoCTosITeIbHasl padoTa 5 | 6
Ounas popma obyuenusn
KonrakTHas pa6oTa 00y4yaomuxcs ¢ npenojaaBaresem, B 102 54 48
TOM 4YHCJIe:
neximonHoro tuna (JI)
nabopaTopHbie paboThl (mpakTUKyMBbI) (JIP)
pakTHIecKoro (cemuHapckoro) tuma (113) 102 54 48
CamocrosTesibHas padora odyuyaomuxcs (CP) 114 54 60
IIpoMexyTouHas aTTecTalMsA dopma | 3auem/ | 3auem | 3auem c
3auem c OUeHKOU
OUEHKOIL
qac.
O0mas TPyA0eMKOCTh (dac. /3.e.) | 216/6 108/3 108/3

MecTto aucunminnsl B ctpykrype OII BO

Jucuumuza b1.B.JIB.3.2 «AHrnuiickuii s3bIK B TypU3Me» U3ydaercs B 5 u 6 cemecTpax
OYHOM QopmMbl 00y4eHHS B COOTBETCTBUM C Y4YEOHBIM IUJIaHOM, OOLIAs TPYAOEMKOCTb
JTUCITUIIMHBI — 6 3a4eTHBIX enquHuIl (216 gacoB).




Conepxanue nqucuuiuinabel b1.B.JIB.3.2 « AHIMIMICKHI S3bIK B TypU3ME)» OMUPAETCA HA
conepxanue aucuuinisl b1.5.3 «MIHOCTpaHHBIH A3bIK» U BBICTYNIAET OTIOPOM JUIsl IPOX0XKICHUS:
UCCIIEI0BATENICKON pabOThl, MPEIUITIOMHON PAKTHKH.

3. Coaep:xxanue TUCHUIUIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jiejiaM) ¢ yKa3aHHeM
OTBEJEHHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKHX YaCOB U BU/IOB YUeOHBIX 3aHATHI U
CTPYKTYPa AU CUMILIMHBI

Ounasa ¢hopma odyuenusn

O0beM AUCUMILIMHBI, Yac. ®opma
KonrakrHast padora TEKyIero
Ne n/m HaumenoBaHue TemM 0by4atomuxcs ¢ KOHTPOMI
Bcero npemnojaBarTejeM 0 BUIaM CP ycneBaemMoCTu B
y4eOHbIX 3aHATHI TPOMEKYTOTHOH
1 | TP | 3 | KCP aTTecTaluu
5 cemecmp
bpeHibl B rOCTUHUYHOM U V.0, JL.T'.T.,
Tema 1 | pecropanHoM Ou3Hece. 28 14 14 Jloknan
I'ocTuHHMYHEIE 1LIEIN.
PeIHOK Tpyna B MHIyCTpUH Jlut., I1.1H.
Tena 2 | TOCTENPAMMCTER. Kapbepa B 20 10 10 P.1. Kp.C. A.
WHYCTPUHU FOCTEIPUHUMCTBA. Buneo
CIOKET
Pexpyrtunr. Ilogbop J.J1., Kom.
Tema 3 | mepconana. 20 10 10 | cum. A.C.
JLI'.T.
NuHOBanMu B MHIYCTPUU II.P. ,P.A.
Tema 4 | TOCTEPAMMCTE. 40 20 20 I1. UuH.,
Pab., Ucc.,
0.0.
[IpomexxyTounas arrecrauus 3auer Cv
OIICHKOM
Bcero: | 108 54 54
Ounasn hopma odyuenun
O0beM THCHHUILIMHBI, YacC. ®opma
KonTakTHas padora TeKyUIero
Ne ni/m HaumeHnoBaHue Tem obyualommXCs ¢ yc:e()::e[;);]cf"lru*
Bceero npenoaaBarTejieM 10 BUIAM CP
Y4eOHBbIX 3aHATHI npOMesllcyTOlmo
A ‘ JP ‘ 3 ’ KCP il aTTecTanMK
6 cemecmp
Pecropannsriii 6uznec. Kyxuu IL.P., Jlur.,
Tena 5 | HAPOAOB MHpa. 21 9 12 IIp.3., Pab.,
., AJ.C.,
JLT'.T.
KynunapHsiii Typu3M. v.0.,,
Tema 6 21 9 12 A.C.,
A. ., Ip.3.




NuBecTuliny B UHAYCTPUU V.0,
Tema 7 | rocrenpunmctBa. SWOT 21 9 12 JLI'.T.
aHaJn3.
busnec nnanupoBaHue. ANC,
Tema 8 21 9 12 Buneo
CIOJKET
[Ipe3enTanus npeanpusTus JIut.,
Tema 9 | UHAYCTPUU TOCTENPUUMCTBA. 24 12 12 [1.U~n.,
I'p.IL
IIpomexxyrounas arrecranus Saser <
OIIEHKOM
Bcero: | 108 36 48 60

Ilpumeuanue:

* @opmbl mexyueco KOHMpOos npUsedensl 8 mad.auye NPUHIMbIX COKPAUEHUTL:

IIpuHsATHIE COKpalIeHUs!

Ne i/ | Cokpaienue Abbreviation Bupn pa6otsl

1. I1.P. Writing Buinonnenue nucvmennot oomawnetl
pabomul

2. AJ.C. Case study Ananuz 0enosvix cumyayuti Ha 0CHO8e
Ketic-memooa

3. P.1. Role play Ponesas uepa

4. I Business document Jlenosoii dokymenm

5. I'P. 1. Group discussion, debates I'pynnosas ouckyccus, Oebamol

6. Kp.C. Round table talk Kpyenviii cmon

7. VY.0. Topic questions Yemuouit onpoc

8. JIur. Professional literature Paboma ¢ aymenmuunot aumepamypoii no
CneyuanbHoCmu

9. 0.0. Essay discussion Ob6cyaicoenue no02omos1eHHbIX
CMYOeHmamu dcce

10. . Report Jloknao na 3ausmuu

11. I'p.IL Group presentation I pynnoeas npesenmayus

12. JLI.T. Grammar and vocabulary test | Jlexcuxo-epammamuyeckutl mecm

13.| Kowmm. cum. | Computer simulation Komnvromepuwvie cumynsiyuu

14, I1.1n. Internet research Ilouck 6 unmepneme

15. Pad. Industry contacts and studies Css3b ¢ pabomoodamenem

16. Hcc. Research Hccneoosanue

17. B. Video analyses Ilpocmomp suodeo croocema k YMK
English for International Tourism Upper
Intermediate, évinonnenue 3aoanus (DVD-
ROM)

18. A. Listening Ayouposanue (Course book and workbook
Audio CD)

19. Ip.3. Professional skills IIpakmuueckoe 3adanue 8 cOomeemcmseuu

¢ npog. cmandapmom ompaciu

Conepxanue IMCUMILTHHBI




Tema 1. bpeHabl B rOCTHHUYHOM U PeCTOPAHHOM Ou3Hece. ['OCTMHUYHbIE HEH.
bpennpl B coBpemenHoM mupe. OmnpeneneHue mnpoaykta u Openma. Mcropus OpeHIoB B
TOCTUHUYHOM U pecTOpaHHOM OuzHece. MupoBbie OpeHIbl Ha pOCCUNCKOM pbIHKE. ByTHK oTenu.

Tema 2. PbiHOK Tpyaa B HMHAYCTPpUMH rocrenpuuMcrBa. Kapbepa B uHAYyCTpHH
rocTeNnpuUMCTBA.

PeiHOK Tpyna B nHAycTpuu rocrenpuumcTsa. Cripoc U NMpeaoKeHue Ha pblHKe Tpyaa B Poccnn.
Texydects kanpoB. lIpoaBwkeHHe MO KapbepHOM JIECTHULE B HHIYCTPUM T'OCTEIIPUUMCTBA.
JIOJIKHOCTHBIE MHCTPYKLMH.

Tema 3. Pexkpyrtunr. [londop nepconaJa.
Pexpyrunr. Pexnamubie o0bsiBnenus Bakancuil. Ilogbop mnepconana. CoGecenoBanue mpu
npueme Ha paboty. CocTaBieHue pe3toMe U CONPOBOAUTENBHOIO TUChMa.

Tema 4. UnHOBallUM B MHYCTPUHM FOCTENPUHUMCTBA.
HoBple TeXHONIOrMM B TOCTHHUYHOM U PECTOPaHHOM Ou3Hece. V3MeHeHHs B MPEANOYTCHUSX U
NOTPEOHOCTAX MOTpeOUTENeH yCyr.

Tema 5. Pecropannsiii 0u3Hec. Kyxuu Hapoaos mupa.
Pecropannsbiii Ousznec. KyxHu HaponoB Mupa. Penurvossnele 3amperbl Ha MOTpeOiieHHE
OIPECIICHHBIX IPOAYKTOB MUTaHUA. [I0CT M peTuruo3Hble nNpa3HUKU.

Tema 6. KyaunnapHblii Typu3m.
Pacnpoctpanenue kynuHapHOoro typusMma. [lomyispHble KyJIuMHapHbIE Typbl W HAIIPABIICHUS.
Pazpabotka Typa. [IpoaBukeHre pOCCUMCKUX NPEANPUSATUI TUTAHUSL.

Tema 7. UuBecTuumuu B uHAycTpHHU rocrenpuumcrea. SWOT ananmus.
CrapT-ann npeanpusitTuss MHAYCTpuu rocrenpuuMctBa. [lpusneuenne unBecTunmii. SWOT
aHasus.

Tema 8. busnec niianuposanue.
SWOT ananus. busnec nnes.

Tema 9. IIpe3eHTanus NpeANPUATHSA MHAYCTPUH IOCTENIPUUMCTBA.
[Tpe3zenTanroHHble TeXHOIOTUH. [Ipe3eHTaluu rpymni CTyA€HTOB 10 BEIOpaHHOH Teme.

4. Marepnanbl TEKyIero KOHTPOJIs yCIeBaeMOCTH 00y4aroIuxcs
(oH O1IeHOYHBIX CPeACTB MPOMEKYTOYHOM aTTeCTAlMHU MO0 AUCHMILIMHE

4.1. (I)OprI U METOAbI TEKYHIECI0 KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘lHOﬁ arreCcranmuu.

4.1.1. B xoge peasusauum aucuuiviuebl B1.B./[B.3.2 «AHrimickuii si3bIk B TypHU3Me»
HCIOJIB3YIOTCS CIeAYIOIHE MeTOAbI TEKYIIero KOHTPOJISA YCIIeBAeMOCTH 00y4a 0N XCH:
— IpY MPOBEICHUH 3aHATHH JIEKIIHOHHOTO TUIA!

UCTIONIb3YeTCsl OOBSICHUTEIbHO-UUTIOCTPATUBHBI METO C 3JIEMEHTaMU TMPOOJIEMHOTO
U3JIOKEHUsl y4yeOHOM HMH(pOpMAaIUH; HCIONb30BaHUE ayAuo- M BHJIE03alUCel Ha H3ydaeMoM
A3BIKE; pa3JaTOYHBIX MATEPHAJIOB.

— MPU MPOBEJICHUN 3aHATHI CEMHUHAPCKOTO THIIA!
- 0I1poc;



- TpaMMaTUYECKUI TECT;
- IOMAIlIHEE 33/1aHUE;
- KOHTpOJIbHAs paboTa.

- IIpU ITPOBEACHUN HpOMe)I(YTO‘IHOI;'I aTTCCTallun.
OTBCT HAa BOIIPOCHL ouiera u MMPAKTUYCCKOC 3aJaHUC.

4.1.2. 3a4eT ¢ OLEHKOIi IPOBOUTCS B BH/Ie YCTHOIO ONpoca.

4.2. MaTtepuaJjibl TeKyIero KOHTPOJIsA YCIIeBaeMOCTH 00y4aloIIMX .

1.1  Ilpumepnuiii nepeuensv mem cce:

©Oo~N>O~wWN

10

11.
12.

Bbe3nHoil, BEIC3THON U BHYTPEHHUI TYpPU3M

paiiBepsl B MHAYCTPUHU TOCTEIIPUAMCTBA

Oco0eHHOCTH pa3BUTHUS TypU3Ma, TOCTHHUYHOTO M PecTopanHoro ousHeca B Poccun.
MapKeTHHIOBBIE CTPATETUH B OTPACIIH.

Hcnonp3oBaHue coll. CETEN B peKiame

I/IHTepHCT TEXHOJIOTMH B PCKJIaME U NNPOABHMKXCHHHU IIPOAYKTA

Pa3BuTHE 5K0IOTHMYECKOTO TypH3Ma

MexxayHapoaHbIH aBUAIMOHHBIA TPAHCIIOPT

Tumonorust KOHPJIUKTHBIX CUTYyalluii B MHAYCTPUU TOCTEPUUMCTBA
KyneTypHOE MUpOBOE Hacienue

Ju3aiiH 1 apXuTeKkTypa 00BEKTOB TOCTUHHYHOTO U PECTOPAHHOI0 OM3Heca
PBIHOK Tpyza B MHAYCTPHH FOCTEIPUUMCTBA

1.2  IIpumepHnosiit nepeuens mem 00K1A008:

RBOoOoNoOM~MLONE

13.
14.
15.
16.
17.
18.

19.
20.

0.
1.
12.

HcTopus Typru3Ma B pa3InIHbIX PETHOHAX MUpA.

IlomynapHbIe TypHCTHYECKUE HAIIPABICHUS Y HHOCTPAaHHBIX TYpHUCTOB B Poccun
Mesx1iyHapoiHble TOCTUHUYHBIE 1Ienu B Poccun

Y nauHble pekiiaMHbIe KOMITAHUK U TEXHOJIOTUH B TOCTHHHYHOM M PECTOPaHHOM OM3Hece
WHTEpHET TEXHOJIOTHH B PEKJIaMe U NMPOJABMKEHNUH MPOTyKTa

CoBpeMEeHHBIH CalT MpeANnpHUITHS UHAYCTPUU IOCTEIIPUUMCTBA

Hcrtopust OpeHIIOB B TOCTHHUYHOM U PECTOpaHHOM Ou3Hece

Bytuk orenu.

HeoObrynbie otenn

VYcenennsle poCCUMCKUE OTENBEPBI U PECTOPATOPSI

TeneBU3NOHHBIE TIEPEAAYN, PEKITAMUPYIOIUE OTEN U PECTOPAHEI

MexayHapoIHbIe 1 POCCUHCKHE OpraHU3alluy, PErIaMEeHTUPYIOIINE U OObEAUHSIONINE
MPENPUATHS UHIYCTPUHU TOCTETPUUMCTBA

HoBrle TexHOMOTUH B aBHa MIEPEBO3KaxX IMacCaXHPOB

MICE unnycrpus

[IpuMepbl KOHPIMKTHBIX CUTYAIi B MHAYCTPUHU TOCTENPUUMCTBA

KyxHnu HaponoB mupa

PenurnoszHsele 3ampeTsl 1 Mpa3IHUKH

OcCHOBBI 3THKETA (B peCTOpaHe, Ha MPUEME | T.1I.)

CTCpCOTI/IHBI 0 HallMIX U CTpaHaX: BOBHUKHOBCHHC U Pa3BUTHUC.
HaHI/IOHaJ'H)HI)Ie CTEPCOTHUIIBI ITIOBECACHU.

IlpumepHnulit nepeuensv 3a0anuil 011 ayouo3anucu



1. Omnwucanne o0ObeKTa KYJbTYPHOTO HaCJI€aAUA UKW JOCTOIIPUMCUYAIILHOCTHU
2. Omnucanue MCpOHpHHTHﬁ, KOTOPBIC I'OCTh MOXKCT IIOCCTUTH B MoOCKBE B JaHHBIA MOMCHT

Ilpumepnulii nepeuensy 3a0anuil 0na eudeo3anucu

1. Dxckypeust mo Mockse
2. Onucanue 00bEKTa KyJIbTYpPHI (KapTHHA B OTEle, aHTHKBapHasi MeOenb U T.1.)

Tembl 0115 2pynnoevix npezeHmayuil cmyoeHmoe

1. Onwucanue nokaszarenell ¥ TEHACHIWH B HHAYCTPUN TOCTEIPUIMCTBA U Typu3Ma (rpad UK,
TaOJIHITBI)
2. Bwbe3nHoM, BEIE3IHOW, BHYTPEHHUI TYpPH3M.

Bonpoch! /151 caMOCTOSATEIBHOM MOAT0TOBKHU K 3aHATHSIM JIEKIIHOHHOT0, IPAKTHY€ECKOI0
(CeMHHApPCKOro) TUIOB

HaumeHnoBanue ConepsxaHue TeMbl
TEMBbI
2. PoIHOK Tpyaa B
HHIYCTPUHU TenneHuuu pa3BUTUSA UHIYCTPUU TOCTEIIPUUMCTBA.
roCTeNPHUUMCTBA
2. PpiHoOK Tpyna B
HHIYCTPUH MapKeTHHIOBbI€ CTPATErMK B UHYCTPUH FOCTEIPUUMCTBA U TypU3Ma
roCTeNPUHMCTBA
4. NuHOBaLMM B .
Bunel pekinambl, pa3paboTka pEKIaMHON MPOAYKIUH B HHIYCTPUU
HHIYCTPUH
rOCTENIPUMMCTBA
TrOCTENPHUMCTBA
4. UnHoBanuu B
HHIYCTPUH VHTEpHET TEXHOIOTMH B HHIYCTPUH FOCTEIPUMMCTBA
rocTenpuMuMCTBA
Ne tembl | Tembl 118 caMOCTOSITEILHOTO H3yYeHHUs] Y1eOHOI0 MaTepHaJia CTyleHTaMHi
2 TenneHnny pa3BUTHS HHIYCTPUU TOCTEIIPUAMCTBA.
2 MapKeTHHTOBbIE CTPaTEerHy B MHAYCTPUM FOCTEIPUMMCTBA U TypU3Ma
1 Bunsl  peknambl, pa3paboTka  peKIaMHOM  HPOAYKIMH B UHIYCTPUHU
roCTENPUUMCTBA
4 VHTEepHET TEXHOJIOTUH B MHAYCTPUH FOCTENPUUMCTBA

Bomnpocsl 111 caMonpoBepKu

TenaeH UM pa3BUTHA UHAYCTPHUHU rocrenpuumcrsa B Poccun
ITonuTrueckue, 5JKOHOMUUECKUE U COLUAIIBHBIE aCIIEKTHI TYPU3MA.
Bwesnnoit Typusm B PO. OcoGeHHOCTH pa3BUTHUS HHAYCTPUU TOCTeNpUUMCTBa B Poccun.
Hcroprueckuil aclekT, CTaTUCTUKA IOCIEAHUX JIET, IIEPCIEKTUBbI PA3BUTHUs OTPACiIU B
Poccun.
Hossle Typuctuueckue HanpasiieHus B Poccun.

HogBble HanpaBJieHus
1. IIpeumyiecTBa 1 HEAOCTATKU PA3BUTUS UHAYCTPUHU TypU3Ma B Pa3BUBAIOLIUXCS
CTpaHax.




2. Biusinue Typusma Ha MECTHOE HACEJIEHUE H DKOHOMUKY.
MapkeTHHIroOBbIE CTPATErNHM B HHAYCTPUM FOCTENPUMMCTBA
MapKeTHHTOBbIE CTPATEruu B OTPACIIH.
MapkeTHHI MHKC.
HoBble kaHasbl pacIpoCTpaHEHUs MPOTYKIIUH.
Ot16op TeM AJis COCTaBJIEHUS OMPOCHUKOB JJisi UCCIIEIOBAHMS MPUBJICKATEIHHOCTH U
TEHJICHIIMNA Pa3BUTHS TYPHUCTHUCCKUX HATPABICHH.
Pexaama
Buasl peknamsl.
[IpeumyiiecTBa U HEJOCTATKU PA3JIMYHBIX BUIOB PEKIaMbl B UHyCTPUH TOCTEIIPUHUMCTBA.
Hcnonp3oBanue coil. ceTel B peKyiame.
HNHTepHeT TeXHOJI0TUHN
HNHTEpHET TEXHOJIOTUHU B peKjiaMe U MPOABMKEHUH TPOIYKTa.
CoBpeMeHHBIN CalT NpeAnpusaTus UHAYCTpUM rocrenpuumctsa. [lpeumymiectBa u
HEJIOCTATKU POCCUUCKUX CAUTOB OTPACIIH.
Pa3pabotka cBoero caiira.
JKo0-0TeNb
Pa3BuTHe 3K0JIOrMYECKOro Typu3Ma.
BHenpenue «3e1eHbIX» TEXHOJIOTUI B TOCTHHUYHBIN OM3HEC.
CoObLITHHHBII MEeHEeT)KMEeHT
COOBITUMHBIA MEHEIKMEHT
OJIMMITMICKHE UTPBIL,
MEXIYHAPOAHBIE YEMITHUOHATHI
dectuBanu
KOHKYPCBI, KOH(EepEeHIINH
MICE unnycrpus
OpraHu3alus MeXAyHapOJHOI0 MEPOIPUATHS
pa3MelIeHne Y4aCTHUKOB MEPOTIPHUATHSI B TOCTUHHUIIE
PpIHOK Tpya B HHAYCTPHUHU FOCTENPUUMCTBA H TYPU3Ma
Oco6eHHOCTH PhIHKA TPY/Ja B MHIYCTPUU FOCTETIPUUMCTBA.
Cnpoc u npennokeHue Ha pelHKe Tpyaa B Poccun.
TekyudecTb KaJIpoB.
[IponBH>XeHME MO KapbepHOU JIECTHUIIE B MHAYCTPUHU TOCTENPUMMCTBA UTYypU3Ma.
JIOJDKHOCTHBIE MHCTPYKIIUH.

4.3. OueHo4HbIe CpeACcTBA ISl IPOMEKYTOYHOI aTTecTalnu.

4.3.1. IlepeyeHb KOMIIETeHIMI ¢ YKa3aHUEM 3TanoB UX (JOPpMUPOBaHUs B NpoLecce
O0CBOEHHs 00pa30BaTeIbHOM MPOrpaMMbl

Kon HaumenoBanue Kon srana | HaumeHnoBanue JTamna
KOMIICTEHINH | KOMIIETCHIIH OCBOCHHS OCBOCHHS KOMIICTECHITHH
KOMIIETEHINH

[1K-2 Brnanenue paznuuHbIMu [1K-2.4.3 Hoctuxenue
crocodamu pa3peleHus B3aMMOIIOHMMAaHUS B
KOH(IMKTHBIX CUTYyaIlui MOJIUKYIBTYPHOM MHUPE,
IIPU IPOSKTUPOBAHUHU CIOCOOHOCTH BECTH JIUAJIOT C
MEXITMYHOCTHBIX, JPYTUMH JIFOABMHA Ha POTHOM
IPYIIOBBIX U Y MTHOCTPAHHOM SI3BIKAX;
OpraHU3aIMOHHBIX CIIOCOOHOCTh OCYIIECTBIISTh
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KOMMYHHUKaIU HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHI
yIpaBJI€HUS IEPCOHATIOM, B
TOM YHCJIC B
MEXKYJIbTYPHOU Cpenie

JIETIOBYI0O KOMMYHHUKAIIMIO Ha
WHOCTPAHHOM SI3bIKE B
JIETIOBOM cpefie

4.3.2 Iloka3areyid M KPUTEPUH OLIEHUBAHMSI KOMIIETEHIMA HA Pa3JIMYHBIX 3TANaxX UX
(¢popmupoBaHusn

9Tan ocBOEHUA
KOMIIETeH MU

IToka3aTenb OlEeHHBAHHUSA

Kpurepunii ouennBanus

I1K-2.4.3

HaBbik oOmienus Ha
HHOCTPAaHHOM A3bIKC
VYyacTByeT B BBICTaBKaxX
U KPYIJIBIX CTOJIAX C
LEbI0 TIOTyYCHHS
HOBBIX 3HAHUH, a TAaKKe
C 1EJIBbIO IPUMEHEHUS
MOJIy4YE€HHBIX 3HAHUHT
[Tocemaer macrep-
KJIACChl, CEMHHAPBI,

[IpnoOpereH HaBBIK OOIICHHMS C JIFOJIBMH HA
POJHOM U UHOCTPAHHOM SI3bIKAX

Bricka3biBaeT TMYHOEC MHEHHUE U TTOAKPETUISICT
€ro apryMeHTaMu, B TOM YHCJIC JIst
OTIPOBEPIKEHUS IPYTUX MHEHUH; BKIIOYACTCS B
JTUAJIOT WJIN TUCKYCCHIO, UCTIONb3YS
MOIXO/ISIIHNE JIJISt TOTO SI3bIKOBHIE CPEJICTBA.
CocraBiieHre U TIpe3eHTaIus JOKIaA0B Ha
WHOCTPAHHOM SI3BIKE; TTPOBEICHHUS ONPOCOB U
MOJTyYEHUs CBEICHU Ha 3aJJaHHYIO0 TEMaTHUKY

JeKIMH, KOH(EepeHInu 1
Ipyrue MepONpHUsITHS Ha
WHOCTPAaHHOM SI3bIKE,
oTHocsIuecs K cdepe
npodeccrnoHabHON
JeSITebHOCTH

Ha MHOCTPAHHOM S3BIKC.

4.3.3 Tunosble KOHTPOJIbHBIE 3a/IaHUS UM HHBIC MaTEepHUaJIbI (Tl/ll'lOBl)Ie OICHOYHbIC

MaTepHuasbl), HeOOXO0AUMBbIE /sl OLEHKH 3HAHMHA, YMeHHMi, HABBIKOB M (WJIH) ONbITA
AeATeIbHOCTH, XaPaKTepUu3ymommx 3Tanbl (GopMHUpoBaHMs KOMIIETEeHIHIT B mpolecce
0CBOCHHUs 00pa30BaTEJIbHON MPOrPaMMbI

o

BOl'[pOCbI l'lpOMe)KyTO‘IHOﬁ aTTeCTallun

CoBpeMeHHbIE TEHICHIIMM Pa3BUTUS TOCTUHUYHOTO OHM3HEcCa, MOSIBICHUE HOBBIX BHUIOB
TypHU3Ma.

[Ipodeccun, csa3aHHBIE C OOCTYKHBAHHEM TOCTHHHIL, PECTOPAHOB, TYpPUCTHUYECKHUX
areHTCTB U T.[., PO ECCHOHATIbHBIE HABBIKH, IEPCIEKTUBBI KAPbEPHOTO POCTA.
[lepeocHaleHre rocTUHULL B ICTOPUUECKUX MECTaxX sl yOBIETBOPEHUS MOTpeOHOCTEN
COBPEMEHHBIX TYpPUCTOB, B COOTBETCTBUM C HW3MEHUBIIMMUCS TPEeOOBAHUSAMHU U
3amnpocamu..

Bunel pexnamsl. [IpenMyiiectBa 1 HEAOCTATKU PA3IMYHBIX BUAOB PEKJIAMBI B UHAYCTPUHU
TOCTENPUHUMCTBA.

Hcnons30BaHue COLL. CETEN B PEKIIaMeE.

Wctopusi OpeHIOB B TOCTUHUYHOM U pPECTOpaHHOM OusHece. MupoBble OpeHAbl Ha
POCCUICKOM pBIHKE. byTuK oTenu.

Pexnamubie xozpl npu (popMHpPOBAHUM OOILIECTBEHHOIO MHEHHS W CO3JaHHE HUMUIDKA
paiioHa MECTOHAXO0XAEHUS TOCTUHUIIBI.
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8. MHTepHeT TEXHOJOTMHM B pEKJIaMe€ W MPOABMNKEHUU TpoaykTa. COBpEeMEHHBIH CalT
TPEIPUATHSI HHyCTPUH TOCTCIIPUUMCTBA.

9. B3auMOOTHOIIEHHsS] C KJIMEHTaMHU: KaK yperyiaupoBaThb KOHQIMKTHBIE CHUTYallUd C
xKanmoOamH.

10. O6mme WHCTPpYKIMH i1 OOCTY>KHMBAIOIIEro IEePCOHAIa KaK IIPOU3BECTH XOpOIIee
BIICUATIICHUE HA TOCTEH.

11. Tunonoruss KOH(JIUKTHBIX CUTyallUd B HHIYCTPUHM TOCTEIPUUMCTBA. MeTonuka
paspernienust KOHGIUKTOB. [IporHo3upoBanue u MpegoTBpaleHne KOH(PINKTOB.

12. Uctopusi OpeHI0B B TOCTHHUYHOM M PECTOPAaHHOM OM3HECeE.

13. MupoBsie OpeH/IbI Ha pOCCUICKOM phIHKE. ByTHK oTenu.

14. ApXUTEKTypHBIE CTHIIH.

15. /lu3aitn u apxuTekTypa 00beKTOB FTOCTHHUYHOTO i PECTOPAHHOTO On3Heca.

16. CoObITHiiHBI MeHEHKMEHT. OJUMIMIACKAE WIPhI, MEXAYHAPOIHBIC YEMITMOHATHI,
(decTuBany, KOHKYPCHI, KOH(PEPEHIUH.

17. MICE ungyctpus.

18. Onmcanne 0060pyIOBaHUS TOCTUHUI] PA3TUIHBIX THIIOB.

19. CocraBnenue 3amnpocoB U OTBETOB MO MOBOY O0OPYIOBaHUS U OCHAIEHUS HOMEPOB U
HAJIMYUS JOTIOJHUTEIIBHBIX YCIIYT B TOCTUHUIIE.

20. Benenue neperoBOpoB 0 OpOHUPOBAHUU TPYIIIIOBBIX Pa3MEIIEHUH B TOCTHHHIIE.

21. Be106op 1 olleHKa MOTEHIMAIa HOBOTO MECTa JUIsl CTPOUTEIHCTBA TOCTUHUIIBI.

22. Opranu3zanys peKJIaMHbIX aKIUi JJIs TOBBIILICHUS PUBJIEKATEILHOCTH TOCTUHUIIBI CPETU
TOCTEH.

23. HoBblii BUJ CTapbIX TOPOJOB : MPEUMYIIECTBA U HEJOCTATKHU.

24. Bunbl pa3BieyeHUN A5l OTABIXAIOLIHX.

25.3aBHCUMOCTh THIIA TOCTUHHUIBI W CIEKTpa IMpeajaraéMbeiX YCIyr OT MecTa ee
pacroioXeHusl.

26. O6cmykuBaHUe OCOOCHHBIX TOPKECTB (OpraHu3anus cBajed, Mpa3gHUKOB, OOUIICEB U
T.IL.).

27.Buapl JOMONMHUTENBHBIX YCIYT, MPEIOCTABISAEMbIE MOCTOSIIbIIAM B TOCTHHHIIAX M Ha
MPUJIETAIOIIEN TEPPUTOPHUH.

28. PecropaHHblil Ou3HeC.

29. KyxHH HapoI0B MHpa.

30. Penuruo3nelie 3ampeTbl Ha MOTpeOlieHHWEe OMpeeNIeHHbIX MPOAYyKTOB nuTaHus. [loct u
PENUTHO3HBIC TIPA3THUKU

31. PacipocTpaHeHue KyIHMHApHOTO TypU3Ma.

32. [TonmymnspHBIE KyJTUHAPHBIE TYPHI M HAIIPABJICHHUS.

33. Pa3paboTka Typa.

34. TlponBrKEHNE POCCUICKUX MTPEIIPUSTHIA TUTAHUS.

35. Brusinue pa3BUTHs TEXHOJIOTUHN HA 3aMPOCHl U CTUITh )KU3HH.

36. UTo 03HAYACT MOHATHE KKPUZUCH?

37. Busibl KpU3HCOB.

38. Ilpu3Haku HACTYIJICHUST YKOHOMHIUYECKOTO Kpu3uca. CBoWcTBa MpU3HAKa KpHU3HCa.

39. Coneprxanue 1 0COOEHHOCTH aHTHKPU3UCHOTO YITPABICHHUS

40. Onpeneneane (HakTOpPOB pHUCKAa B MHIYCTPUH TOCTEHNPUUMCTBA. Kpu3nC MEHEIKMEHT.
Otanbl MPOTHO3UPOBAHUS, pa3pelleHus] W OOpbOBI C TOCIHEACTBHIMH pa3perIeHUs
KpH3Hca.

Ilpomescymounwiit mecm
Bapuant 1
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English for International Tourism Upper Intermediate

Progress Test 1A

Answer all 50 questions. There is one mark per question.

LISTENING (TRACK 1.5)

Listen to two representatives from Getaway Travel interviewing an expert on Chinese tourism.

Decide if these statements are true (T) or false (F).

1  The expert is talking about Chinese inbound tourism. T/F
2 Generation X were born between 1970 and 1990. T/F
3 Generation X travellers did not have much money to spend on tourism. T/F
4 Generation X tourists regarded an overseas trip as a status symbol. T/F
5 Generation X travellers wanted to stay in boutique hotels. T/F
6 Generation Y tourists are typically older than Generation X when they travel. T/F
7  Generation Y tourists are computer-literate. T/F
8 China’s distribution of wealth is now the reverse of the situation in the past. T/F
9 Generation X wanted to buy luxury branded goods. T/F
10 The market is moving towards special interest groups. T/F

/10
GRAMMAR

Complete the sentences. Choose the correct answer for each one.

E-NNCO RN O

8

9

Chinese tourists today [are having / have] more money to spend than in the past.

Could you give me [a feedback / some feedback] on the new advertising campaign?
Many tourists who go on our cruises [are fulfilling / are fulfil] a dream.

The population increase [has been driving / was driving] a consumer boom that shows no
sign of slowing down.

The new website has been expensive, but we’re thinking of it as [an investment /
investment] for the longer term.

Historical sales figures suggest that sales [should be levelling off / can be levelling off] at
this time of year.

[The copy / A copy] for this weekend’s advertisement isn’t ready yet — I’ll have it with you
shortly.

A lot of new jobs [are being created / are creating] as a result of the government’s new
scheme.

You know what they say — [travel broadens / travels broaden] the mind.

10 Idon’t know whether to believe all the [hype / hypes] about social networking sites.

/10

VOCABULARY

Complete the gaps in the sentences below using the words in the box.

affluent bandwidth cater charter delegation formatting innovative inward surge
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1 My internet connection doesn’t have enough to use an e-reader.

2  Chinese tourists are more than their parents’ generation were.

3 The new website has a really design which should attract customers.

4 Ithink there’s something wrong with the of the html text — this part shouldn’t be
italic.

5  The government is attempting to encourage investment by lowering corporation
tax.

6 There has beena in gas and electricity prices, which is bound to have an effect on
hotel tariffs.

7 airlines are more popular with holiday companies as they generally offer lower

prices than scheduled flights.

8  We’re expecting a business from overseas and have to arrange accommodation

and some sightseeing trips.

9 Can you do some research please, and come up with some ideas on how to to this

new market?

/9
READING
Read the text on BRIC countries and decide if the following statements are true (T) or false (F).
1 The BRIC countries are developed economies. T/F
2 Both inbound and outbound tourism is increasing in BRIC countries. T/F
3 Brazil is the fastest-growing travel and tourism economy in the world. T/F
4  Eight million people work in tourism in Brazil. T/F
5 Most western visitors to Russia in the past went to Moscow and St Petersburg. T/F
6  Thirty-nine percent of the Russian population travelled abroad in 2010. T/F
7  Most of India’s tourism is in the domestic market. T/F
8 China has 43 World Heritage sites. T/F
/8
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In with the BRICs

The BRIC countries, also known as the Big Four, are Brazil, Russia, India and China, whose emerging
economies are considered to be at a similar stage of development. They are growing so fast that it is
considered in some quarters that they will overtake the G7 economies within the next 15 years.

It is therefore not surprising that both inbound and outbound tourism in those countries is increasing
exponentially. Brazil is the fastest-growing travel and tourism market in Latin America, with 7.7
million people working in the industry, around 8% of total employment in the country. A country that
is so geographically and culturally diverse has much to offer the tourist, and pursuits of all kinds, from
beach holidays to mountaineering, regional festivals to ecotourism, are catered for. The forthcoming
World Cup in 2014, which will take place in various cities around the country, and 2016 Olympic
Games in and around Rio de Janeiro, will both lead to large numbers of inbound tourists. Meanwhile,
as Brazilians themselves become more affluent they are travelling more and finding themselves
welcomed as high-spending visitors.

Covering over 17 million km?, Russia is the largest country in the world in terms of area and has the
distinction among the BRIC countries of being in two continents. For westerners, the ancient European
cities of Moscow and St Petersburg were the traditional tourist destinations, but today visitors are
heading for all parts of this vast country, with both the Golden Ring and Trans-Siberian Express being
major attractions. The most recent figures show that inbound visitor numbers are increasing, with over
22 million visitors in 2010. Outbound travel meanwhile has been growing year on year, with over 39
million people travelling abroad in 2010, around 27% of the total population.

India currently has more outbound than inbound visitor numbers, with around 12.9 million Indians
going abroad in 2010 compared to 5.8 million people visiting the country. Popular holiday destinations
for Indian tourists include Singapore and Malaysia, with South Africa and Australia becoming more
popular for those who wish to travel further afield. The largest tourism market by far is the domestic
market: in 2010 over

740 million Indians visited other parts of their own country.

Although just over half the size of Russia, China has nine times its population and almost 20% of the
world’s population. Its inbound and outbound tourist numbers are similar, with 57.3 million people
travelling overseas in 2010 and 55.6 million visiting China the same year. China’s visitor attractions
are well known: The Great Wall is a favourite, along with the Forbidden City, and with 43 World
Heritage sites the visitor is spoilt for choice. The First Emperor’s Terracotta Army, discovered in 1974
and recently taken on a highly successful world tour, has helped encourage tourists to visit Xi’an to see
it in its original setting.

PROFESSIONAL SKILLS
Choose the most appropriate response to each question: a), b) or c).

1 What is a pie chart used to show?
a) change over a period of time
b) percentages of a whole
C) statistics in rows and columns
2 What kind of information could you show in a line graph?
a) percentages of visitors from five different countries
b) inbound and outbound visitor numbers in five different years
c) sales projections for a single product for the next year
3 Where would you find a column?
a) in a bar graph or a table
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b) in a pie chart or a table
c) in a bar graph or a line graph
4 Why are visual aids useful for presenting statistics?
a) They are a powerful way to illustrate a graph.
b) They are a powerful way to highlight a trend.
c) They are a powerful way to comment on a visual.
5 What can we use the verbs portray, represent and illustrate to do?
a) introduce a topic
b) end a presentation
C) begin a presentation
6 We can describe a website as
a) a door to walk through.
b) a window to look through.
¢) a room to walk into.
7 What does a menu allow new visitors to do?
a) browse topics by date
b) update the website content
c) broadcast information
8 What media can be used to broadcast information on a website?
a) podcast and embedded video
b) podcast and RSS feed
c) RSS feed and embedded video

WRITING

/8

Complete the email with the correct form of the words in the box. There are two words you do not

need.

accept book confirm fall due notify pay transfer

From: Webmaster

To: Matt Simmonds

Subject: Your suggestions

Thanks for your message. I’ve made the following changes to the website:

« noted that deposits cannot be !

+ added that customers will receive an invoice to 2 the reservation.

« advised customers that we no longer 3 money orders.

« inserted a note that the date deposits * is stated on the booking form.
+ added that we must be ° of any inaccuracies in writing.
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/5
TOTAL /50

Hroro: 50 mpoBepounsix enunui mo 2 6amwia — 100 6anios

Hmozoewvtit mecm

English for International Tourism Upper Intermediate
End of Level Test A

Answer all 100 questions. There is one mark per question.

LISTENING (TRACK 3.3)
Listen to five people talking about future developments in hotel room technology. Write the

speaker numbers (1-5) next to what they say (a—j).

Which speaker thinks that . . .

a lights will switch on automatically? Speaker
b guests in future will be so happy that they won’t want to leave? Speaker
¢ we won’t have to put up with colours we don’t like? Speaker
d we’ll probably be able to be rocked to sleep? Speaker
e it’ll be possible to change the view? Speaker
f  hotel rooms will be a different shape? Speaker
g we’ll be able to change the décor at the touch of a button? Speaker
h  there will be a voice-activated computer in the room? Speaker
i hotel rooms will have a jacuzzi? Speaker
j  today’s hotel rooms are characterless? Speaker
/10
LISTENING (TRACK 7.1)
Listen to an interview with Emma Murray, an events co-ordinator for a major football club,
talking about her work. Decide if these statements are true (T) or false (F).
1 Emma studied Travel and Tourism at Aston University, Birmingham. T/F
2  She was offered a job after completing a placement at the club. T/F
3 She organizes events on the stage at the club. T/F
4 She works closely with local hospitals. T/F
5 Product launches and private parties can be held at the club. T/F
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6 Emma works every Saturday. T/F
7 Most of her work is done before the event takes place. T/F
8 The interpreting problem with the Chinese group was solved satisfactorily. T/F
9 Emma found an alternative speaker when the original speaker misunderstood the date. T /F
10 The bad weather contingency plan was successful. T/F

/10
GRAMMAR

Complete the sentences. Choose the correct answer for each one.
1 My computer [is taking / takes] ages to shut down — it’s been five minutes already!

2 Not [many / much] people come to this area in winter as the weather can be quite severe, so we close
the hotel for two months and carry out any necessary renovation then.

3 Do you think it [can / may] snow in the holidays? I’d love to go skiing.

4  I’m meeting my sister at the airport, but when I asked her what time she [have forgotten / had

forgotten].
5 Please don’t worry — everything [is being done / is done] to make the landing as smooth as possible.
6 Inthe Middle Ages, wealthy people [had eaten / would eat] up to 16 courses on feast days.

7 The company [wouldn’t have thrown / wouldn’t throw] such a lavish party if they had anticipated the

drop in sales the following year.

8  Were you aware [of / with] the change in numbers attending the conference dinner? We’ll have to

revise the seating plan.

9  Our head chef, [who / whose] menus have received rave reviews, is going to open his own

restaurant.
10 We [should be / should have been] informed of the risk — it wasn’t clear that the ice was so thin.
/10

VOCABULARY
Complete the sentences with words from the box. Write a) to I) in the gaps. Use each word once

only. There are two words you do not need.

a) leakage b) supervise C) crew d) host
e) accessible f) staple g) affluent h) wing
i) refurbishment J) benchmark k) infection I) disembark
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1 We believe our new five-star hotel will prove to be the for what a luxury hotel should be.
2 Itisalegal requirement to ensure that the venue is wheelchair , 50 we will have to install a
ramp and widen the doorways.
3 We must take all necessary measures to reduce the risk of — it would be disastrous if our
guests became ill.
4 Will passengers wishing to here please make their way to their cars.
5 Ifyou’d like to follow me, we’ll head back to the west where the family had their private
apartments.
6  The new complex will various attractions including a butterfly house and ornamental gardens.
7  The successful candidate will possess excellent leadership skills and will be required to the
work of junior colleagues.
8  Today’s tourists are generally more than those of their grandparents’ generation.
9  The hotel is closed for and will reopen in the summer.
10 Bread was the food in the Middle Ages for ordinary people.
/10
GRAMMAR
Complete the sentences. Choose a), b), c) or d).
1 Tdon’t think that I jobs any time soon — I"'m quite happy where I am.
a) changed b) ’m changing ¢) ’ll be changing d) change
2  Could you send me of the brochure please, if you have one to spare?
a) copies b) a copy C) some copy d) copy
3 There has been a landslide so rail services subject to delay.
a) bound to be b) chances are c) will be likely d) are likely to be
4 At the monthly progress meeting, the human resources director annual appraisals are starting
next week.
a) reminded to b) reminded us that  c) reminded us to d) reminded that
5  Our flight was late but we that the connecting flight would wait for us. Can you tell me which
gate it is, please?
a) were assured b) will be assured c) assured d) had been assured
6 Ididn’t travelling by sea as I was always seasick, but now I’'m older I enjoy it — it’s much

more relaxing than flying.
a) liked b) used to like c) would like d) use to like
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10

If1 the contracts hadn’t been signed, I wouldn’t have sent them back to the lawyer.
a) knew b) have known ¢) had known d) would know
As my CV shows, I have a track record the catering industry, with five years’ experience as

an assistant restaurant manager in a major hotel chain.

a)in b) on c) of d) about

| can recommend the gazpacho, s a cold tomato-based soup — it’s very refreshing.

a) that b) who c) which d) whose

| shouted at her to stop but she __ me — she carried on walking and fell through a hole in the ice.

a) must have heard b) can’t have heard  c¢) shouldn’t have heardd) can have heard
/10 vocabulary

Complete the sentences using an appropriate word in each gap. The first letter of each word is

given.

1 You have to take p and licenses into account when calculating the start-up costs
for a new business.

2 Onlye medicines may be taken on board in quantities over 100 ml. All other
liquids over the limit must be placed in hold baggage.

3 Thes in the conference centre will have to be much clearer, or visitors won’t be
able to find their way around.

4 If you’d like to try more traditional f , I’d recommend the taverna on the other side
of the square.

5 The figures on the v axis refer to thousands of dollars, while those along the
horizontal show the years from 2003 to 2013. The line therefore shows the change in sales over a 10-
year period.

6 Couldyouc the agenda for Friday’s meeting, please? I think you have everyone’s
email address.

7  Strikes and demonstrations are both examples of ¢ unrest, which is one of the
most difficult types of risk to plan for, compared to say kitchen hazards, as people behave much
more unpredictably.

8  Our company has won an award for the most i website design — there is no other
website like it.

9  There are online recruitment sites, but searching through them is very t and |
didn’t find it all that productive.

10 At 111.3 metres high and weighing 65,000 tons, the d of St Paul’s Cathedral in

London is one of the largest in the world.

/10
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READING
Read the text on careers in tourism and complete the gaps with the phrases in the box.

attractions and accommodation career opportunities city-based tour guide holiday
representative
more personal service people skills travel agent visitor information centre officer
working knowledge working under pressure

/10

Careers in tourism
A career in tourism may sound enticing — being paid to travel, go to glamorous places and soak up the

sun might seem an ideal way of earning a living. Of course, the reality is that just like every other job, a
lot of hard work is involved. So what * are there for those who want to see the world
and pay their way? Here are some examples of job opportunities in the industry.

2

At the beginning of your career, a year or two in this job can be a rewarding way of learning about the
business. You might be a 3 , lead organized tours of a region, work in a national park
or escort groups for a company specializing in adventure sports such as skiing or mountain biking.
You’ll need a lot of stamina, knowledge about the place and expertise in whatever skill is being

practised. A
4

of the language of the country where you’re working will help you deal with local
people and businesses. The work is extremely varied but the hours of work can be long and unsociable
— you may still be preparing for the next day when your clients are relaxing or asleep! The pay can be

low and the work may be seasonal, but the rewards are significant in terms of experience and building

up the ® that are so essential in this line of work.
6

Offices are usually in larger towns or cities and the job entails providing information about local
events, ’ to visitors. You’ll probably be based in one office, so travel isn’t part of the
job unless you move to another office. Job satisfaction comes from helping visitors and promoting your
town or city, and the job will have regular office hours. A degree in tourism will help with finding a

job, as will skills including IT, telephoning and organizing.
8

Booking holidays and making travel arrangements is increasingly being carried out online. However,
there is still a need for an office-based role, as many people like to discuss their options face-to-face
with someone knowledgeable and feel that they are receiving a ° . The job largely
involves selling, so confidence is a must, along with the ability to think on your feet and negotiate
online and on the phone. As your career progresses you may think of managing your own business.

It goes without saying that language skills are very helpful for all jobs in tourism where you
are dealing with the public, who may be from many different countries, along with the ability
E(g keep your composure while

PROFESSIONAL SKILLS

Complete the sentences with the appropriate response. Choose a), b) or c).

1  A: Fernando, could you talk us through the visuals, please?

B: Yes, the line graph shows travel trends for the first

a) statistics
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b) semester
) segment

A: This delay is quite ridiculous! What are you going to do about it?

B: I’'m sorry, Madam.

a) | fully understand how you feel.
b) I’'m afraid I can’t do anything about it.
c¢) Calm down!

A: Can you remind me which clause in the contract deals with use of the company logo in
promotional material?

B: Yes, it’s the clause.

a) Assignment
b) Jurisdiction
c¢) Confidentiality

A: Someone has been making mistakes with customers’ orders. Could you all please and
write it down?

B: Yes, of course. Sorry.

a) double-check what the customer has ordered
b) stop making so many mistakes
C) get it right in future

A: Thank you all for coming. I’m sorry this meeting is being held .
B: It’s fine, but I’'m afraid I will have to leave early as | have another meeting [ wasn’t able to

cancel.

a) by short notification
b) at short notice
¢) with short announcement

A: We’ve put some figures together for our estimated start-up COSts.

B: That’s great. I see you’ve broken it down so that you have an idea of

a) monthly overheads
b) initial fixed costs
c) advertising and promotion

A: How often should news releases be posted on a website?
B: I’d say as , up to four times a month is appropriate.
a) a rule of thumb

b) an exercise of thumb
c) a rule of finger

A: What is the best way to respond to questions in a job interview?

B: You should show what you know by .

a) dressing smartly
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11

12

13

14

15

b) giving specific examples
c) asking if a decision has been made

A: What personal qualities do you need to be a tour guide?

B: Well, you have to know what to do in , for example, if someone is taken ill.

a) outgoing personality
b) plenty of stamina
C) unexpected circumstances

A: Why have the sales figures fallen in the second half of the year?

B: One reason is that visitor numbers increased significantly during the main season but have since

a) soared gradually
b) outpaced steadily
c) declined slightly

A: Why is risk evaluation so important in the adventure travel business?

B: Well, in dealing with an emergency,

a) you need to contact next of kin
b) your company’s reputation is on the line
c) the first hour is the most important

A: Can you suggest ways of promoting the new hotel on our website?

B: Both podcasts and are excellent ways of broadcasting information.

a) search engines
b) guided tours
c¢) embedded videos

A: How do we go about calculating the room rate we should charge for our hotel?

B: Well, it depends on your .

a) worst-case scenario
b) rate of occupancy
C) return on investment

A: Id like to invite comments from everyone. Veronica, ?

B: Yes, of course. The current situation is . . .

a) could we come back to that later?
b) can | make a point here?
C) can you give us an update?

A: What’s the expression that means that a contract has no legal force, if its terms are broken?

B:

a) consent and approval
b) null and void

c) terms and conditions
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16 A: How can you make a guided tour interesting for your visitors?
B: You should be able to as well as being prepared and knowing all the facts about the places
you visit.
a) invent stories

b) tell anecdotes
¢) make eye contact

17 A: . | regret to announce that flight BD489 to New York has been cancelled.
B: What? But | have to get there today!

a) Can | have your attention, please?
b) Could you stop talking for a moment and listen?
c) Listen, everyone!

18 A: Why has technology made the first hour of a crisis even more important than in the past?

B: Because other holidaymakers might before the tour operator knows there is a crisis.

a) take their laptops on holiday with them
b) talk to each other about it
c) film videos and upload them onto the internet

19 A: We don’t have any lemons — they weren’t included in the last delivery.
B: Well, Please make sure you check the stock before every delivery so that we don’t run out
of anything.
a) it’s your fault.

b) you’re responsible for inventory.
¢) how can you be so careless?

20 A: Can you give me a good reason for this job?

B: I think I’m well suited to the job description and I’'m sure I could do it well.

a) of your previous experience
b) of a problem you had and how you handled it
c) why we should hire you

/20

WRITING
COMPLETE THE EMAIL WITH THE PHRASES FROM THE BOX.

blue-ice runway cruise ship fitness and experience levels of risk penguin colonies range of
tours rescue procedures skiing and trekking ski plane trip  strenuous expeditions

24



Subject: Antarctic Adventure holidays
Date: 5 March
Dear Ms Donaldson

| have pleasure in attaching the information you requested about our Antarctic tours. As you will see,

thereisal catering for different levels of 2 , as well as different

8 within the adventure holidays themselves.

The most leisurely way to approach the Antarctic is by * . You can explore the

° on the South Shetland Islands or sail round the Antarctic Peninsula in search of seals,

whales and icebergs.

If you would like a more adventurous holiday, you can fly to the South Pole. Since 1987, tourists have

been flying to the © situated at Union Glacier Basecamp, from where a short

! allows visitors to spend a few hours at the Geographic South Pole itself.

The ultimate adventure is 8 to the South Pole. You need to be physically fit for these

° , which involve flying for part of the distance and then approaching the South Pole on

foot, hauling your supplies on a sled. But while no adventure holiday can be completely risk-free, we do

of course have a detailed action plan outlining our ° , details of which can be seen on

our website.

Once you have decided on a holiday, I will be delighted to make the booking for you.
I look forward to hearing from you.

Yours

Gary Taylor

Travel Consultant

/10
TOTAL /100
Htoro: 50 mpoBepounsix eaunull o 2 6amia — 100 6amios
HIkasa oueHnBaHus.
Bajibl Omnenka
(perTUHTOBOA TpeOoBanus kK 3HAHUAM
OIIeHKH ), %

— Ouruenka «OTJIMYHO» BBICTaBJISIETCSA
100-91 5, «omauynoy/ «3aumeno» | CTYACHTY, €CIU OH TIIYOOKO U TMPOYHO YCBOWII
MpOrpaMMHBIN  MaTepuas, HUCYEPIbIBAIOIIE,
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MOCJIEA0BATENbHO, YETKO U JIOTHYECKH CTPOMHO
€ro HM3JlaraeT ero Ha 53K3aMeHe, yMeeT TECHO
YBSI3bIBATh TEOPUIO C MPAKTHKOW, CBOOOIHO
CIIPABJIETCS C 3a/ladyaMH, BOIPOCAaMU U APYTUMU
BUJAMH NPUMEHEHUS 3HAHUW, @PUYEM HeE
3aTPYyJHSETCSl ¢ OTBETOM IpU BUAOW3MEHEHUU
3aJ]aHul, UCIOJB3YeT B OTBETE MarepHal
MOHOTpaUUYECKON  JUTEpaTyphl, MPaBUIBHO
000CHOBBIBAET MPUHATOE PEIICHHUE.

— YueOHble AOCTIKEHHSI B CEMECTPOBBIN
nepuoj M pe3yjibTaTaMu PyOeKHOTO KOHTPOJIA
JEMOHCTPUPYIOT BBICOKYIO CTENEHb OBJIAJICHUS
MPOrPaMMHBIM MaTEPHATIOM.

90-75

4, ((XOpOWO))/ «3a4meHno»

— Ouenka «XOpOoIIO» BBICTABIIICTCS
CTYIEHTY, €CIM OH TBEpPAO 3HAaeT Marepuall,
IrPaMOTHO M IO CYILIECTBY W3J1araeT €ro, He
JIOITYCKasl CYILIECTBEHHBIX HETOYHOCTEN B OTBETE
Ha BOIIPOC, IIPaBUJIbHO IPUMEHSIET
TEOPETUYECKHE TIOJIOKEHHUS] TpPU  PELICHUU
IIPAaKTUYECKUX BOMNPOCOB M 3ajad, BiajaeeT
HEOOXOJUMBIMU HaBbIKAMM U IPUEMaMHU HX
BBITIOJTHEHUS.

— Y4eOHble JOCTUXKEHUS B CEMECTPOBBIN
Nepuoj M pe3yiabTaTaMu pyOexKHOro KOHTPOJIS
JEMOHCTPUPYIOT XOpOIIYIO CTENEHb OBJIAJCHUS
IIPOrPaMMHBIM MaTEPHAIIOM.

74-50

3,
«yooeremeopumenvroy |
«3aumeno»

— Omnenka «yIIOBIIETBOPHTEIHHOY
BBICTABIISIETCS CTY/ICHTY, €CJIM OH UMEET 3HaHUs
TOJILKO OCHOBHOTO MaTepHala, HO He yCBOWII €ro
JeTanei, JoMmycKaeT HEeTOYHOCTH, HEJJOCTaTOYHO
npaBWiIbHbIE  (OPMYITUPOBKH,  HApYyIIECHUS
JIOTHYECKOW TIOCIIEIOBATEIEHOCTH B M3JI0KEHUH
mporpaMmMHOTIO Marcpuaia, HUCIBITHIBACT
3aTPYAHCHUA TP BBIIIOJIHCHUN IMPAKTHYCCKUX
pabor.

— Y4eOHbIE IOCTHKEHUS B CEMECTPOBBIN
MEPHOJ M Pe3yIbTaTaMHu PyOEKHOTO KOHTPOJIS
JIEMOHCTPHUPYIOT JIOCTaTOYHYIO
(YIOBIETBOPUTENBHYIO) CTEICHb  OBJIAJICHUS
MPOTPaMMHBIM MaTEPHATIOM.

49-0

2,
«HEYO0BIEMBOPUMENLHOY
/ «He3aUMeHO

— Omenka «HCYOOBJICTBOPUTEIIEHO»
BBICTABJIAICTCA CTYICHTY, KOTOpLIﬁ HC 3HACT
3HAYUTEIbLHOM YacTH IMporpaMMHOIro Marcpuala,
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JIOITyCKaeT CyIIeCTBEHHBIC OIINOKH,
HEYBEPEHHO, C OOJNBIIMMH 3aTPyTHCHHUSIMHU
BBIMIOJIHSACT  TpakTHdeckue  pabotel.  Kak
MPaBWJIO, OIEHKA  «HEY/IOBICTBOPUTEIHLHOY
CTaBUTCA CTyACHTAaM, KOTOPBIC HE MOI'yT
MPOJOIKUTh OOydeHue 0e3 JIOMOJHUTEIbHBIX
3aHSTHI 110 COOTBETCTBYIOIICH JTUCIUILIHHE.

— YueOHble JOCTH)KEHUS B CEMECTPOBBIH
MepHo M pe3yiabTaTaMu PyOeKHOTO KOHTPOJIIS
JEMOHCTPUPOBAIM  HE  BBICOKYK)  CTEIICHb
OBIIQJICHUSI TMPOTPAaMMHBIM  MaTepHAIOM  TI0
MUHHMAaJIbHOH TUIAHKE.

4.4. MeToanuecKkue MaTepualibl, onpene/siiomye npoueaypbl oleHNBAHUA 3HAHUIA,
YMeHHI, HaBBIKOB W (MJIH) ONBITA JAeATEJbHOCTH, XaPaKTePU3YIOIIMX 3TAlbI
(hopMupoOBaHUA KOMNIETEHUM

Bce 3aganus, ucnonb3yemble Jis1 KOHTPOJIS KOMIIETEHLIMI YCIOBHO MOYKHO Pa3AeliuTh HA
JIBE TPYIILL: 1) 3a1aHUs, KOTOPBIE B CHUTY CBOUX OCOOCHHOCTEH MOTYT OBITh PEAIN30BAHBI TOJIBLKO
B IIpoliecce 00y4YeHus (OKIal, posieBast Urpa); 2) 3aJaHusi, KOTOPbIE TOMOTHSIIOT TEOPETHUECKHE
BOIIPOCHI 3K3aMeHa (IPaKTHUYECKHUE 3aJaHMsl, Keic). BpimonHeHue 3amgaHuii mepBOro Tuma
ABIIETCS HEOOXOIUMBIM i1 POPMHUPOBAHUS U KOHTPOIS psia yMEHUN U HaBbIKOB. [loaToMy, B
ClIy4ae HEBBIIOJIHCHUS 33JaHW B TpoIrecce OOydeHHsS, UX HEOOXOAMMO «O0TpaboTaTh» O
sKk3aMeHa. Buj 3ananuii, KOTOpbIe HEOOXOIUMO BBITIOJHUTD JIJISl TUKBUIAIMH «3a10DKCHHOCTHY
OTpENeNseTCs B WHIWBHAYAJIHHOM TMOPSIKE, C y4E€TOM MPUYMH HEBBINIOJIHEHHUSA. B ciydae
HEBBITMOJIHEHHSI I0KJIa/1a, CTYyJIEHTY HEOOXOAUMO MPUHECTH NMUCHMEHHBIM TEKCT COOOIIEeHUS Ha
sK3aMeH. B Takom citydae B X0/1€ 9K3aME€Ha €My MOTYT OBITh 3aJIaHbl BOITPOCHI IO TEME JOKJIAIa.
[TpomexyTouHass aTrecTanus MO JUCHUILIMHE (PK3aMEH) BKIIIOYAeT Clenyromue (HopMbl
KOHTpoJis: 1 Teoperuueckuid Bompoc M 1 mpaktudeckoe 3amanue. Ha moarotoBky maercs 30
MUHYT.

5. MeToaudyeckue YKazaHus 1J1s1 oﬁyqamumxcsl 10 OCBOCHHMIO JUCHMUITJINHBbI

[IpenonaBatens MHGOPMUPYET OOYHYAIOUIMXCS O NPUMEHSEMOH CHUCTeMe TEeKYIIEero
KOHTPOJISl YCIIEBAEMOCTH Ha MIEPBOM 3aHATHUH, a TAKXKE JOBOJUT /10 00yyarommxcs nHpopmannio
O pe3ylbTarax TEKYLIErO0 KOHTpOJIS YCIEBAEMOCTH BO BPEMS ayAMTOPHBIX 3aHATUH U
KOHCYJIBTALIH.

Texymumii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS B MMCbMEHHOM M yCTHOU (hopMax.

[Ipaktnueckue 3ansaTus gucuumuinHel b1.B.JIB.3.2. «AHrnuickuil sI3bIK B TypU3ME»
IPENOoNaraloT UX MPOBEJICHNE B PA3IMYHBIX (POpMax C LIEIbI0 BISBICHUS MOJYYSHHBIX 3HAHHM,
YMEHHI, HABBIKOB M KOMIIETCHIMHA C MPOBEICHHEM KOHTPOJIbHBIX Meponpusithil. C 1emnbio
o0ecreyeHns yCIenIHOro oOyuYeHHsI CTYIEHT JOJDKEH TOTOBUTHCSA K JIEKLUH, MOCKOJBKY OHa
ABJIIETCS BaKHEHIIeH popMoil opraHu3anuu y4eOHOro mporecca, MOCKOJIbKY:

—  3HAKOMHT C HOBBIM y4€OHBIM MaTepUaIoM;

—  pa3bsAcHAET y4eOHbIE 3JIEMEHTHI, TPYIHbIE ISl TOHUMaHUS;

—  cucTeMaTH3upyeT y4eOHbIN MaTepHall;

—  OpHEHTHpPYET B yueOHOM Ipolecce.

llo02omoska k nexkyuu 3aKIII0YaeTCs B CIEAYIOLIEM:

—  BHHMMATEJIBHO MIPOYNTANTE MaTepUall MPEAbIAYIIEH JIEKIUH;
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—  Y3HaiiTe TeMy NpeACTOAleH JeKuuu (M0 TeMAaTUYeCKOMY IUIaHy, o WHGOpMaIuu
JIEKTOpA);

—  03HAKOMbBTECH C YUCOHBIM MATEPUATIOM 10 YICOHHKY M YICOHBIM ITOCOOUSIM;

— TIOCTapalTech YSICHUTh MECTO H3y4aeMOW TeMbl B CBOeH mpodecCHOHATbHOMN
MOATOTOBKE;

—  3aluIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33aIUTE JIEKTOPY Ha JICKIIUHU.

Ilo0comoeka Kk npakmuyeckum 3aHAMUIM:

— BHHUMATEJIBHO TMPOYMTANTE MaTepuan JIEKIHUA, OTHOCSAIIMXCS K JIaHHOMY
CEMHHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM MTOCOOUSIM;

—  BBINHIIUTE OCHOBHBIC TEPMHUHBI,

—  OTBEThTE HA KOHTPOJIbHBIE BOMPOCHI 10 CEMUHAPCKUM 3aHITHUSIM, TOTOBHTECH JATh
pa3BEpPHYTHIN OTBET HA KaXK/bIi U3 BOIIPOCOB;

—  YACHHUTE, KaKue yueOHbIe 3JIEMEHThl OCTAJUCh VISl BaC HESICHBIMH U MOCTapanlTeCch
MOJIYYUTh Ha HUX OTBET 3apaHee (0 CEMHUHAPCKOTO 3aHSATHS) BO BPeMs TEKYIIUX
KOHCYJIbTAIMH MPEenojaBaTes;

— TOTOBHUTHCS MOXXHO HMHAMBHIYalbHO, MapaMH WM B COCTaBE MaJlOM TPYIIIbL,
nocieHue ABISOTCs () (HEeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMma JUCUMIUIMHBI B YacTU LeJieH, TMEpPedHI0 3HaHUM, yMEHHH,
TEPMUHOB U YYEOHBIX BOMPOCOB MOMKET OBITH HCIIOJIb30BaHA BAMH B KadeCTBE
OpUEHTHUPA B OpraHU3aIUU 00yUICHHUSI.

lloocomoska k skzameny. K 3K3aMeHy HEOOXOIMMO TOTOBHUTCS LIEJIEHAINIPABICHHO,
PEryisapHO, CUCTEMAaTUYECKH M C TEPBbIX JHEW 00ydeHus Mo JaHHOW aucuurvinHe. [lombITku
OCBOUTH JIUCLUUIUIMHY B IIEPUOJ] 3a4€THO-3K3aMEHAIIMOHHOM CECCHM, KaK IIPABHUIIO, TOKA3bIBAIOT
HE CIMIIKOM YIOBJICTBOPUTENbHbIE pe3yibTaThl. B caMoM Hauane wu3ydyeHus YydeOHOI
JUCITUTUIMHBI IO3HAKOMBTECH CO CIICAYIOIIEH yueOHO-METOINICCKON JOKYMEHTAIUCH

—  [pOorpaMMOU JUCIUIUIMHEL;

— mepeyHeM GOpPMHUPYEMBIX 3HAHUH U YMEHHM, KOTOPBIMH CTYACHT JIOJDKEH OBIIAJIETh;

—  TEeMaTUYeCKHMH TUTAaHAMM JICKIIUH, CEeMUHAPCKUX 3aHSATHIA;

—  KOHTPOJIbHBIMH MEPOTIPUSATHSIMU;

—  y4eOHHUKOM, YYEOHBIMH TMOCOOMSIMH TIO JUCHHUIUIMHE, a TaKXKe DSJIEKTPOHHBIMHU

pecypcamy;

— MEepeYHeM BOMPOCOB JJI IK3aMEHA.

ITocne sToro y Bac JOKHO c(OpMUPOBATHCS 4YETKOE NpeicTaBieHHe o0 o0beMe U
XapakTepe 3HaHUM W YMEHHMH, KOTOPHIMH Haao OyneT OBJIaAeTh MO JIUCIHIUIUHE.
CuctemMaTH4eCKOE BBHITIOJIHEHHE Y4eOHOM pabOThl HAa JIGKIUAX M MPAKTUYECKUX 3aHATHIX
MO3BOJIUT YCIIEIIHO OCBOUTH AUCIUILINHY U CO3/IaTh XOPOIIYIO 0a3y JUIsl CIay dK3aMeHa.

Obyuaromuecs o0s3aHbl OCENIATh BCE MPETYCMOTPEHHbBIE YU€OHBIM IIJIAHOM 3aHSATUS U
MPUCYTCTBOBATh Ha BCEX MEPOIPHUATUSIX TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH, MTPEAYCMOTPEHHBIX
paboueit mporpaMMoN TUCIIUTUIAHEI.

OOydeHue Ul ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3JJOPOBBSI OCYIIECTBIIIETCS C YIETOM
WHIUBUTYAIBHBIX TICUXO(PU3HUECKIX OCOOCHHOCTEH, a JUIsl MHBAJIMIOB TaK)K€ B COOTBETCTBHUH C
WHAVBUAYAIbHON TpOorpaMMoOil peaOwiuTanuu WHBanuaa. s JuIl ¢ HapylIeHHeM ciyxa
BO3MOYKHO TIPEIO0CTaBlIeHHe HHPOPMAIMKA BU3YadbHO (KPAaTKUA KOHCIEKT JICKIMi, OCHOBHAS U
JOTIOTHUTEIbHAS JIUTEepaTypa), Ha JEKIUOHHBIX U MPAKTHYECKUX 3aHITHUSX JOMYCKaeTCs
MIPUCYTCTBHE aCCUCTEHTA.

OueHka 3HAHWM CTYJEHTOB HAa NPAKTUYECKUX 3AHITHUSAX OCYIIECTBISETCS HAa OCHOBE
MACbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOMPOCHI, MHUCHMEHHO BBHITIOJIHEHHBIX MPAKTHUUYECKUX
3amanuii. Jlokian Tak jke MOXKeT OBITh MPEIOCTaBICH B MUChMEHHOW dopme (B BHe pedepara),
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IIPU 9TOM TPeOOBaHUS K COJEPKAHUIO OCTAIOTCS TEMHU XK€, a TPeOOBaHUS K KAYECTBY M3JI0KEHUS
MaTepuaia (IIOHATHOCTh, KaYECTBO PEUH, B3aUMOJEICTBUE C AyAUTOPUEN U T. 1) 3aMEHAIOTCS Ha
COOTBETCTBYIOLIME TpeOOBaHUS, MpEIbsBIsAEeMble K IUCbMEHHBIM paboTaM (KauecTBO
opopMmieHHS TEKCTa M CIHCKAa JIUTEpaTypbl, T'PAaMOTHOCTb, HAJIMYME HJUTIOCTPALMOHHBIX
MaTepHayoB U T.1.).

[IpomexyTouHas aTTecTanust JUisl JIUL C HApYUIEHUSIMU CIIyXa IPOBOJUTCS B TUCbMEHHOM
(dopme, Ipu 3TOM HCIIOJIb3YIOTCA OOLMEe KPUTEpUU OLleHHUBaHUs. [Ipn HEOOXOIUMOCTH, BpeMs
MOJATOTOBKU HA 3K3aMEHE MOKET ObITh YBEIMUEHO.

Jlis 11 ¢ HapyLeHUeM 3peHusl J0IyCKaeTcs ayualbHOe IIpelocTaBlIeHne HHpOopMaLuy,
a TaKkKe MHCIOIb30BAaHME Ha JIEKUUAX 3BYKO3ANMCHIBAIOIIMX YCTpoHCTB. [lomyckaercs
IOPUCYTCTBUE HA 3aHATHUAX AaCCHCTEHTa, OKAa3bIBAIOUIEr0 OOy4arolUMcs HeOoOXOJUMYHO
TEXHUUYECKYIO IoMollb. OLeHKa 3HaHUM CTYZAEHTOB Ha CEMUHAPCKUX 3aHATUSAX OCYIIECTBISAETCS
B YCTHOM (popMe (Kak OTBEThI Ha BOIIPOCHI, TaK U MPAKTHUECKUE 3a1aHHs).

[IpomexyTouHas aTTecTauus AJis JIML C HapyUIEHUEM 3pEHUs MPOBOJAUTCS YCTHO, MU
9TOM TEKCT 3aJlaHui ITpeocTaBIIseTcs B popme, aaanTUPOBAHHOM IS JIMLL C HAPYIIEHUEM 3pEHUs
(YKpynHEHHbIM wmpuU@T), NpU OLEHKE HCIOJB3YIOTCA 00lue KpuTepuu oueHuBaHus. [lpu
HE00XO0/IMMOCTH, BpEMsI ITOATOTOBKHU HA 3K3aMEHE MOXKET OBITh YBEJIUYEHO.

Jluna ¢ HapymeHWsMH OINOPHO-ABHTaTEIBLHOIO ammapara He HYXIAITCS B OCOOBIX
dopmax npenocraBieHuss yueOHbIX MaTepuanoB. OHAKO, C yU€TOM COCTOSHUS 3/I0POBbsI 4aCTh
3aHATUM MOXKET OBITh pealn30BaHa JUCTAHLMOHHO (pu nomomu cetu «MHTepHer»). Tak, npu
HEBO3MOXKHOCTH IOCEIIEHUS JIEKIIMOHHOTO 3aHATHS CTYJEHT MOXET BOCIOJIb30BaThCS KPATKUM
KOHCIEKTOM JIeKIIMH. [ Ipy HEBO3MOXKHOCTH MOCEIIEHUs PAKTUYECKOTO 3aHATUS CTYACHT 10JKEH
IPEJOCTaBUTh IUCHMEHHBIH KOHCIIEKT OTBETOB Ha BOINPOCHI, HUCbMEHHO BBIIOJHEHHOE
npakTU4YecKoe 3aanue. Jlokiia Tak ke MOXeT ObITh TPE0CTaBIIEH B MUCbMEHHOU hopme (B BUJIE
pedepara), mpu 3TOM TpeOOBAHUS K COEPKAHUIO OCTAIOTCS TEMH XKe, a TPeOOBAHUS K KaueCTBY
U3JI0KEHUsT MaTepuaia (IMIOHSATHOCTh, KAUECTBO PEYM, B3aUMOJICHCTBUE C ayAMTOpPHEH U T. 1)
3aMEHSIOTCSI Ha COOTBETCTBYIOLIME TpeOOBaHUS, IMpeNbsBIsIeMble K MUCbMEHHBIM paboTam
(kauecTBO  odopmIIeHHS TEKCTa U CHUCKA JINTEpaTypbl, TIPAMOTHOCTb, HaJIWYHE
WITIOCTPAIIMOHHBIX MaTepHAJIOB U T.1.).

[IpomexyTouHas aTTecTanus JIs JIML ¢ HApyIIEHUsIMU OTIOPHO-JBUTATEIBHOIO arapara
IPOBOJUTCS Ha OOLIMX OCHOBAHHUAX, MIPU HEOOXOIMMOCTH IpPOLEAYypa dK3aMEHa MOXET OBITh
peayii30BaHa JHUCTAHIMOHHO (HampuMmep, Mpu nomouu mporpaMmbl Skype). [nst atoro mo
JIOTOBOPEHHOCTU C TPENOJABATEIEM CTYACHT B ONPEIECICHHOE BPEMs BBIXOJUT HA CBS3b AJIA
IIPOBEJEHUS TMPOLEIYphl AK3aMeHa. B TakoM cilydae BONPOCHl K 3K3aMEHY M MPAKTUYECKOE
3aJjaHie BEIOMPAIOTCS CAMUM MPENO/aBaTeIeM.

6.0cHOBHAs1 M 1OMOJTHUTEIbHAS yueOHasl IUTepaTypa, HeoOXoAUMAs /ISl OCBOECHMSA
AUCHUILINHBI, pecypchl HHPOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH
"UHTepHeT", BKIKYAA NepevYeHb Y4eOHO-MeTOANYeCKOro odecnev4eHus s
CAMOCTOSITeILHOI PadoThl 00Yy4AIOIIMXCH MO TUCHUILIUHE

6.1. OcHOBHas nuTEparypa

1. Heiiman C.}1O. Aurnuiickuii a3bIK A1 UHIYCTpUM Typu3Ma u rocrenpuumctsa. English for
Tourism and Hospitality. Yacte 1 [DnekTpoHHbIi pecypc] : ydebnoe mocodue / C.1O.
Heliman. — OnekTpoH. TekcTtoBble naHHble. — OmMck: OMCKHHA TroOCyIapCTBEHHBIN
UHCTUTYT cepBuca, 2014. — 255 c¢. — 978-5-93252-313-1. — Pexum pgocryma:
http://www.iprbookshop.ru/26676.html

2. PanranoBa M.H. English for service and tourism industry - Aurnuiickuii s3Ik B cepe
o0cmy>)KMBaHUs U Typu3Ma [ DIeKTpoHHBIN pecypce] : yaedHnoe nocobue / . H. Panranosa,
K.I. Yananga. — DnekTpoH. TekcToBble aaHHble. — OpeHOypr: OpeHOyprckuii

29


http://www.iprbookshop.ru/26676.html

rocynapctBeHHbii yausepeuret, ObC ACB, 2016. — 119 ¢. — 978-5-7410-1520-9. —
Pexxum nocryna: http://www.iprbookshop.ru/69881.html

6.2. JlonmoJIHUTEIbHAS IUTEpaTypa
COOpHHUK JIEKCMYECKHX TECTOB IO aHTIUHCKOMY S3bIKY [DJIEKTpOHHBIN pecypc] / . —
DJIEKTPOH. TEKCTOBbIE 1aHHbIe. — M. : MOCKOBCKMII ryMaHUTapHBIA YHUBEpPCUTET, 2014.
— 48 C. — 978-5-98079-995-3. — Pexum JIOCTYTIA:
http://www.iprbookshop.ru/39703.html

6.3. Y4ueOHO-MeTOANYECKOe 00ECTICUeHNE CaMOCTOSITEIILHON paOOThI
Hypeesa JI.H. English for Service and Tourism (Aurmuiickuii s361k. CepBUC B TypPH3M)
[DnekTpoHHBIH pecypc] : yaeOHOo-MeToauueckoe nmocooue / JI.H. HypeeBa. — DiekTpoH.
TekcToBble JaHHble. — Kazanb: KazaHckuii HalMOHAIBHBIM HCCIEAOBATEIbLCKUN
TexHoJIornueckuii yuBepcuter, 2014. — 139 ¢. — 978-5-7882-1616-4. — Pexum
noctymna: http://www.iprbookshop.ru/61947 . html

6.4. HopmatuBHbIE IPaBOBbIE TOKYMEHTHI

CripaBOYHEBIE ITPABOBBIE CUCTEMBI:
1. Koncynsranr [lmroc
2. Tapant

CoNoO~wWNE

6.5. UnTepHeT-pecypchbl
WWW.caterer.com
www.businessweek.com
WWW.economist.com
www.acfs.org
www.englishclub.com
www.market-leader.net
www.intelligent-business.com
WWW.economist.com
www.investorwords.com

10. www.thetimes100.co.uk
11. www.longman.com
12. www.about.com

6.6. UHbIe ICTOYHUKHA

1. www.nlr.ru/ - Poccutickas HalmoHanpHas OMOInoTEKa
2. http://a30.pd/ - HarmonaneHas 2eKTpoHHAst OMOJIMOoTEeKa
3. www.rsl.ru / - Pocculickas rocyaapcrBeHHas OubanoreKa

4.www.busineslearning.ru / - Cuctema AuCTaHIIMOHHOTO OM3HEC 0Opa3oBaHUs

7. MatepuajbHO-TeXHU4YecKast 6a3a, MHPOPMALMOHHBIE TEXHOJOIMHU, HCIOJIb3yeMble

NPH OCyLIeCTBJIEHUH 00Pa30BaTeJIbHOI0 NpoLecca 1Mo AUCHHUILINHE, BKJIIYas
nepevyeHb NPOrpaMMHOro obecnevyeHusi 1 UHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

CHCI_II/IaHBHBIC MOMCIICHUS NPCACTABIIAIOT coOoi y‘-ICGHLIC AyJUTOpUH IJId MPOBCACHUA

3aHATUN JIEKIIMOHHOIO THIIA, 3aHATHM CEMHUHAPCKOrO THUIIA, KYpPCOBOIO IMPOEKTUPOBAHUS
(BBIMIOJIHEHUSI KYpPCOBBIX paloT), TPYNNOBBIX W WHAMBHUIYAIbHBIX KOHCYJBTAIMH, TEKYIIETO
KOHTPOJISI U POMEKYTOUHOM aTTeCTalllH, a TAK)KE MOMEIEHUs U1 CaMOCTOSATEIbHON pabOThl U
MOMEIIEHUS JUIl XpaHEHUs U MPOPUIAKTHUECKOTo OOCITy>KUBaHHS y4yeOHOTro 00OpyJOBaHUS.
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CriennanpHble TOMELCHHUS YKOMIUIEKTOBAaHbI CIIEIUATN3UPOBAHHON MEOEIbI0 U TEXHUUYECKUMU
CpeAcTBaMU OOYYEeHHMs, CIY)KAllUMHU JJIs TpeACTaBiIeHUs ydeOHOW wuHpopmanmu O0IbIIoN
ayJUTOpUU.

Jns  mpoBeneHHMS — 3aHATHHA  JIGKIMOHHOTO  THMA  NPEAJararoTcsi  HabOpbI
JIEMOHCTPAllMOHHOTO O0OpYAOBaHUS M y4yeOHO-HAIVIAJHBIX IOCOOMH, oOOecreynBarolye
TEMaTUYEeCKHE WILTIOCTPAIMH, COOTBETCTBYIOLINE PA0OYNM YUE€OHBIM MPOrpaMMaM JUCIIUILIHH.

ITomemienuss A caMOCTOSITENIbHOM pabOThl O0YYaIOIIUXCs OCHAIIEHbl KOMIIbIOTEPHOMH
TEXHUKOW C BO3MOXXHOCTBIO TOJKIIOYeHHsS K cetn "MHTepHeTr" M oOecredyeHueM I0CTyra B
JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO CpEely OpraHU3aluu.

AkanemMust TPOBOJHUT TOCTOSHHYIO paboTy MO CO3/IaHUIO0 U CUCTEMHOMY YIIYUIICHHUIO
YCIOBUH MOJydyeHHUs 0Opa30BaHUs JIIOJBMHU C OIPaHMYEHHBIMM BO3MOXKHOCTSIMH 370pOBbsi. B
HACTOSIIIIEE BpEMs 3/aHUS M TEPPUTOPUM AKAIEMHM OCHAIIEHBI JU(TAMH Uil TEPEeBO3KH
MHBAJIUIOB B KOJIsICKax, mopsiaka 80% ayauTopuil M KOMIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBaHUSIM HOPMATHBOB, 00OPYJIOBaHBI MAaHAYCHl IPU BXOJIE B 3[aHMSA, a
TaKXe BHYTPH Y4E€OHBIX KOPITYCOB M OOLIEKUTHS, UMEIOTCS CIIeLIMaIbHbIEC TyaleThl.

Kaxnpiii  oOydaromuiics B TEUEHHWE BCEro Iepuojga oOOydeHHs  oOecreueH
UH/IMBUYaJIbHBIM HEOTPAHWYEHHBIM JIOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OMOINOTEUHBIM
cucTeMaM (PJIEKTPOHHBIM OMOJIMOTEKaM) U K 3JEKTPOHHON HH(OpMAImOHHO-00pa30BaTeIbHON
cpele oOpraHu3anuu. OJNEKTPOHHO-OMONMMOTeyHas cucrema (dJIeKTpoHHas Oubianoreka) u
AIIEKTPOHHAsT WHPOPMALMOHHO-00pa30oBaTeIbHasl Cpeia 00ECIIEYMBAIOT BO3MOXKHOCTh JIOCTYIIA
oOyyaromierocss U3 J000H TOYKM, B KOTOpOW HMeeTcs JOCTyll K HMH(OPMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOHU ceTn «VIHTepHeT», Kak Ha TEpPUTOPUH OpTraHU3alliH, TaK U BHE €.

Axanemus obecrieueHa HEOOXOAUMBIM KOMIUIEKTOM JIMLEH3UOHHOIO IPOrpPaMMHOIO
oOecrieyeHus.

Obyuaromumes obecriedeH goctyn (yOaldeHHBIH JOCTYH), B TOM YHCIE B CIy4yae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHMs, AMCTAHIHMOHHBIX OO0pa30BaTEIbHBIX TEXHOJOTHH, K
COBPEMEHHBIM NPO(ecCHOHANBHBIM 0a3aM JaHHBIX U MH()OPMAIIMOHHBIM CIIPABOYHBIM CHUCTEMAM.

OOyuaronmecs: U3 YUCIIa JIAL ¢ OTPAHUICHHBIMU BO3MOKHOCTSIMU 3/I0POBBsI 00€CIICYEHBI
NEYaTHBIMH U (WJIN) 3JIE€KTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B (popMax, afanTHPOBAHHBIX
K OTPaHUYCHUSM X 3T0POBBSI.

OpraHu30BaH JIOCTYI K CJIEAYIOLUIMM JIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiieKTpoHHBII CI0Baphb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanbl m3narensctBa Elsevier mo SKOHOMHKE M KOHOMETpPHKE,
Om3Hecy 1 pUHAHCaM, COIIMAIBHBIM HayKaM U TICUXOJIOTHH, MaTeMaTHKe U MHPOPMAaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl Hay4dHbIX KypHaioB NEICON

NHTepHeT-cepBuC «AHTHUIUIATAATY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html

Cucrema IIpodeccuonansuoro Ananuza PerakoB u Komnanuit «CTITAPK»
OBbC UzparensctBa "Jlans"

OBbC KOpaiit

OnekTponHas oubnroreka M3narensckoro qoma «I peOEHHUKOBY»
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http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

