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COJIEPKAHUE

1. TlepedyeHb TUTAHUPYEMBIX PE3YABTATOB OOYUYEHHS IO IUCIUILUIMHE, COOTHECEHHBIX C
TJIAaHUPYEMBIMH pe3yIbTaTaMU OCBOEHHUS 00pa30BaTeIbHON TPOTrPAMMBI

2. O0beM AUCIUIUIMHBI B 3aYETHBIX EAMHHIAX C YKA3aHHEM KOJMYECTBA aKaJeMHUYECKHUX
WIH aCTPOHOMHYECKHUX YacOB, BBIJEICHHBIX HAa KOHTAKTHYIO paboOTy OOyJaroImxcs c
nmpenojaBatesieM (MO BHJaM YYeOHBIX 3aHATH) W Ha CaMOCTOSTENBHYIO pPaboTy
00yJaromuxcs ¥ MECTO IUCIUILUIUHBI B CTPYKType 00pa3oBaTeIbHON MPOTpaMMBI

3. ConepkaHue NUCHMIUIMHBI, CTPYKTYpPUPOBAHHOE MO TeMaM (pasjenaM) C yKa3aHHeM
OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMHUYECKUX WM aCTPOHOMHYECKHUX YacOB M BHUJIOB
y4eOHBIX 3aHATHIA U CTPYKTYpa TUCIUILUTMHBI

4. Marepuanbl TEKYIIETO KOHTPOJIS YCHEBAEMOCTH OOydaromuxcs ¥ (OHI OIEHOYHBIX
CPEACTB MPOMEKYTOYHOMN aTTECTALMK MO JUCIUIIIINHE

5. Meroaudeckue yka3aHus sl O0yJaroIuXcst IO OCBOSHUIO TUCIIUTITUHBI

6. OcHOBHas W [JOINOJHUTENbHAs ydeOHas JUTeparypa, HEoOXoaumas Al OCBOEHUS
JUCLHUIUIMHBL  (MOZYJA), pecypchl HH(POPMALUOHHO-TEIIEKOMMYHUKAIIMOHHONH — CETH
"UnTepHer", BKIIOYasg  IepedyeHb  y4eOHO-METOIMYECKOro  obecredeHus s
CaMOCTOSITENTLHON pabOThl 00YYAIOLIMXCS [0 TUCIUIUIMHE

7. MarepuanbHO-TeXHHUYECKas 0a3a, HHPOPMAIIMOHHBIE TEXHOJIOTHH, HCIIOIb3yeMble TIPH
OCYIIECTBJIICHUH 00pa30BaTeILHOTO TIpoIlecca I10 JTUCIMIUIMHE, BKIIIOYAs MEPEUCHb
mporpaMMHOTO  obOecrieueHus W HHQOPMALMOHHBIX CIPABOYHBIX CHUCTEM  (TIPU
HEOOXOOUMOCTH



1. ITepeyeHsb MIIAHUPYEMBIX Pe3y/IbTATOB 00yYeHUs 110 TUCHUILJIMHE, COOTHECEHHBIX €
INIAHMPYEMBIMH pPe3y/IbTaTaMHU OCBOCHHS IIPOrPaMMbl

1.1.  [Jucunmmmmua b.1.B.JIB.7.2. «VYmpaBnenue kadecTBOM»  oOecliednBaeT  OBIAJCHUE
CJIEMYIOIMMHU KOMIIETSHITUSIMHU C yU4E€TOM dTara:
Kon Haumenosanue Kox >Tama HauMmenoBanue >Tama
KOMIICTEH KOMIICTCHITUH OCBOCHHUS OCBOCHHS KOMIICTCHIIUI
100705 KOMITCTCHITUHT
[K-5. CrocoOHOCTh ananusupoBath | [1K-5.1 Cnoco6HOCTh
B3aUMOCBSI3H MEXIY OIICHHUBATh
(YHKIIMOHAIbHBIMU CTpaTerusMu 0COOEHHOCTH
KOMIIAaHMA C  IEIbI0  IOJATOTOBKH (YHKITMOHUPOBAH
cOQTaHCUPOBAHHBIX  YIPABICHYECKUX ust pBIHKA
pereHui HIIOTEYHOTO
KPEJIUTOBAHUS U
ero ponu B
pPa3BUTUU  PBIHKA
HEJIBHDKMMOCTH
IIK-11 Brnanenue HaBEIKaMK aHAIN3a IIK-11.2 CnocoOHOCTh
nHdopmaruu o GyHKIIMOHUPOBAHUHT aHATM3UPOBATh

IIPOEKTOB

CUCTEMBI BHYTPEHHETO
JIOKYMEHTO000pOTa OpraHu3alny,
BeICHNA 0a3 JaHHBIX 110 Pa3JIUYHbIM
rokaszaTesnsiM U (GopMHUPOBAHUS
UH(POPMAITMOHHOTO 00eCTIeueHUs
Y4aCTHUKOB OpraHU3aI[MOHHBIX

HUIIOTCYHLIC ITPOrpaMMEI,
CXEM BSaHMOﬂCﬁCTBHH
HIIOTCKHU U pa3JINYHBIX
QJICMCHTOB PbIHKA
HCIBUXKHUMOCTH, MECTO
HIIOTCKU B PAa3BUTHUHU
PBhIHKa HEABUXKUMOCTH.

u HaBbIKU o
OpraHu3anu
YIOPABICHUS KauyeCTBOM
MPOYKITUU Ha
MPEANPUATHAX

1.2.

JIOJDKHBI OBITH C(HOPMHUPOBAHBI:

B pesynbrate ocBoenusa aucuuiiubbl b.1.B.JIB.7.2. «YnpaBienue kauecTBOM» y CTYICHTOB

OTO/TO Kon »srana Pe3ynbratel 00ydeHus
(pu HQJINYUU | OCBOEHUS

npodcrangapra)/ KOMITETEHI]

npogeccuoHalbHbIE ICHCTBUS | MU

B Opranusanus npoueccos no | [1K-5.1 HA YPOBHE 3HAHUIA:

YIpaBICHUIO
rOCy/IapCTBCHHBIM "
MYHUILIUNAIBHBIM KUJIALITHBIM
dboHIOM.

B/01.6 - oprammsamus ydera
JKUJIUIIHOTO (DOH/A;

B/02.6 - IIOATOTOBKA

HOHATHUS «Ka4eCTBO  MPOIYKLUM,
IIOKa3arener KadecTBa IMPOAYKIIMH,
yIpaBlIeHUs] KayeCTBOM  MPOJYKLUH;  METOJIbI
OIICHKM YPOBHA Ka4C€CTBa MNPOAYKIHH, OTaIlbl
(dbopmHpoBaHus KauecTBa HPOIYKIIHH;
CTaATUCTUYCCKUC MCTOABI KOHTPOJIA W YIIPABJIICHUA
KAQueCTBOM TMPOAYKLMHU; METO/bl WCHOBITAHUHA U

CUCTEMY
MCXaHHU3M

4



JIOKYMEHTOB K
roCy1apCTBEHHOM
peructpainu MpaB Ha KUJIBIC
MOMEIIEHUS U CEJIOK C HUMH;

C/03.6 - Pazpabotka
MEPOTIPUATHIA TIO TIOBHIIICHHUIO
CaHUTAPHOTO CoZIepIKaHUs,
OJ1aroycTpoiCTBa,
0e30MacHOro IMPOXXKUBAHUS U
sHepro’(HeKTUBHOCTH B
MHOTOKBapTUPHOM JIOM€
C/04.6 - IIpuemMka U KOHTPOJIb

Kady€CTBa PE3YJIbTaTOB
BBITTIOJIHEHHBIX BHJIOB M 5TAIIOB
CTPOUTCIIbHBIX pa60T Ha

y4acTKe CTPOUTEIbCTBA

C/05.6 - Cpaya 3aka3uuKy
pE3yJbTaTOB  CTPOUTEIBHBIX
pabor

C/06.6 - Baenpenue cucTteMbl
MEHEHKMEHTA KayecTBa Ha
YYacTKe CTPOUTEIILCTBA

U3MCPCHUA npu IMMPOBCACHNN HWCHBITAaHUHU
MPOAYKLMU; CHCTEMBbl MEHEKMEHTa KayecTBa,
PCKOMCHAAHUU TI0 YJIYUYIICHUIO HpOI/I?)BOI[CTBeHHOﬁ
JESATETFHOCTH OpraHu3alui (IpeanpusTuii);

HAa YPOBHE YMEHMH:

aQHAJIM3UPOBATh COCTOSHUE KayecTBa MPOIYKIIHH,
BBIITYCKaeMOM MPEONPUATHEM,; HNPUMEHATD
CTAaTUCTUYECKUE METOJbl KOHTPOJIS KauecTBa;
MOPOTrHO3UPOBATH PA3BUTUC KAUCCTBA ITPOAYKIITUN

HA YPOBHE HABBIKOB:

npuHUMaTh  A(GGEKTHUBHBIE  YNPaBICHYCCKHE
peuieHuss B YCIOBMSIX CHH)KEHHMSI  KauyecTBa,
HEOMNpEAEICHHOCTH, OJKCTPEMANIbHBIX CHUTYallHii,
nedunmTa pecypcoB M OCTPOH KOHKYPEHTHOM
OOpBOBI.

B/03.6 - rocymapcTBeHHBII
SKAIAIIHBIN HaA30p "
MYHULIMTATBHBIA  KUITUITHBII
KOHTPOJIb UCTIONBb30BAaHUS U

COXpPaHHOCTH KUITUITHOTO
donna;

B/04.6 - opranuzamus paboThI
o HepeBoIy KHUIIOTO
MOMELIEHUs B HEXUJIOe
MIOMEIIeHHE, HEXXHIIOTO
MOMEIIEHUS B KHUII0E
MOMEIIEHHe, a TakkKe TI0
MepeyCTPOUCTBY u
NeperIaHuPOBKE KHUITBIX
ITOMEIICHHUIM;

B/05.6 - opranmuzanus paboTbI
1o MIPEIOCTABJICHUIO

CHGLII/IaJII/IBI/IpOBaHHBIX JKUIBIX
IIOMEIICHUH.

C/03.6 - Pa3zpaboTtka
MEPOIPUATHIA TIO TTOBBIIICHHIO
CaHUTAPHOTO COZIepXKaHus,
OmaroycTpoiicTsa,
0e30MmacHOr0 TPOXHUBAHUSA U
sHeprodddexkTuBHOCTH B
MHOTOKBAapPTUPHOM JIOME
C/04.6 - IIpuemKka 1 KOHTPOJIb
KayecTBa pE3yIbTaTOB

IIK-11.2

HAa YPOBHE 3HAHMIA:
pOJIb U METONIbl CTAaHAAPTU3ALMH B YIPaBICHUU
Ka4eCTBOM MPOAYKLIUH, MeXIyHapOIHbIE
ctarnaptel UCO 9000 mo obecrieyeHno KauecTBa U
YIIPaBJICHUIO KaUeCTBOM;
HAa YPOBHE YMEHMH:
aQHAJIM3UPOBATh COCTOSHUE KayecTBa MPOIYKIIHH,
BBIITyCKaeMOil MIPEANPUSATHEM; MPUMEHSTH
CTAaTUCTUYECKUE METOJbl KOHTPOJIS KauecTBa;
MPOTHO3UPOBATh Pa3BUTHE KadyecTBa MPOIYKIUH,
pa3zpabaTbiBaTh U OCYLIECTBISATh  KOMILJIEKC
MEPOIPUTHIA 10 JOCTHKEHUIO TPEOYyeMOTO YPOBHS
Ka4yecTBa;
HA YPOBHE HABBIKOB:

npuHUMaTh  A(G(GEKTHUBHBIE  YNPABICHYCCKHE
peuieHuss B YCIOBMSIX CHW)KGHHS  KauyecTBa,
HEOMNpeAEICHHOCTH, OJKCTPEMANIbHBIX CHUTYallHii,
nedunmTa pecypcoB M OCTPOH KOHKYPEHTHOM
OOpBOBI.




BBITIOJTHEHHBIX BHJ0OB U 3TAIlOB
CTPOUTEIBHBIX  paboT  Ha
y4acTKe CTPOUTEILCTBA

C/05.6 - Cpaua 3aKa34MKy
pe3y.]’H:TaTOB CTpOI/ITCHBHBIX
pabor

C/06.6 - BuenpeHue CUCTEMBI
MCHEDKMEHTa KauecTBa Ha
Y4aCTKE CTPOUTEIIHCTBA

2. O0beM IMCUMILVIMHBI B 32a4€THBIX eIMHULAX C YKA3aHHEM KOJIU4YeCTBA aKaJeMHYeCKUX WJIN
ACTPOHOMHUYECKHMX YAaCOB, BbII€JEHHbIX HAa KOHTAKTHYI0 Ppadory oOydaromuxcsi ¢
npenoaasparesieM (1o BUIAAM y4eOHBIX 3aHATHI) M HA CAMOCTOSATEJbHYI0 PadoTy 00y4arOIMUXCs
U MECTO IUCHUILUIMHBI B CTPYKType 00pa30BaTe/IbHOM NPOrpamMMbl

O0bem qucnuminHel B crpykrype OII BO

OO61mas TpyI0eMKOCTh JUCUHUILIMHBI COCTABISACT 2 3a4€THBIE eqUHUIIBI (72 yaca).

. O0beM THCHHMILJINHDI, YaC.
Bua yueOHbIX 3aHATHI
U caMOCTOsITe/IbHAsA padoTa Bee Cemectp (rpumectp), Kype
P ro (1R BB T6 7 8P o
Ounasa ghopma odyuenusn
KoHTakTHast padoTa 00y4arouuxcs ¢ 36 36
nmpenoaaBareieM, B TOM YHcJIe:
JeknoHHoro tumna (JI) 18 18
naboparopHble pabOThI (IPAKTUKYMBbI)
(JIP)
MPAaKTUYECKOTrO (CEMUHAPCKOT0) THTIA 18 18
(I13)
CamocTrosiTeJbHas1 padoTa 36 36
o0yuarommxcs (CP)
IMpome:xyTouHasi dopma | 3 3
aTrecTanus qac.
OOuast TPyI0eMKOCTh (4ac. / 3.e.) |72/2 72/2

Mecto nucuumiunsl B ctpykrype OIl BO

Huctmmmuaa b.1.B.JIB.7.2 «YnpaBieHue ka4ecTBOM» SIBISIETCS TUCHUILIMHON IO BBIOOPY
BapHATUBHOM YaCTH TUCIUIUIMH 00pa30BaTeIbHONU MPOrPaMMBI.

N3ydeHne TUCIUTUIMHBI OCYIIIECTBIISETCS B TEUCHUE OJHOTO CEMECTpa: JUIsl CTYICHTOB
O04YHOH (QopMbI 00ydeHHsI — B 5 cemecTpe.

[To mucrumIHE OCYIIECTBIACTCS TEKYIIHMH KOHTPOJIb W UTOTOBBIM KOHTPOJIH B (hopMme
3auera.

OO6m1ast Tpy1I0€MKOCTh TUCIMIUIMHBI COCTABIISET 2 3au€THBIC eMUHUIIBI (72 Jaca).



ConepkaHne MaHHOM JUCHMIUIMHBL ONMPAETCS Ha CoAepXKaHWe JUCIMIUIMH: «Teopus
MEHEe/PKMEHTa (UCTOpHsI YIpPaBICHYECKOM MBICIH, TEOpHs OpraHu3aly, OpraHU3allMOHHOE
nosezienue)» (unnaexc (b1.6.13) u BbicTymaer onmopoit A W3ydeHHUs] AUCHUILTUHBL « (P deKTUBHAS
peanuzanus o0bekTa HeaBmxkumocT» (naaekc (b1.B./IB.14.1).

. O0beM TMCHUILIMHBI, Yac.
Bua yuyeOHBIX 3aHATHIH
U caMOoCTosITe/IbHAsA padoTa Bee Cemectp (rpumectp), Kype
P ro [1R B BB T6 7 8P o
Ounas popma odyuenusa
KonrakTHasi padora 00y4Jaommuxcs ¢ 36 36
npenojaBarejieM, B TOM YUcJIe:
neknronHoro tuna (JI) 18 18
naboparopHbie paboThI (IIPAKTUKYMBbI)
(IP)
MIPAKTUIECKOTO (CEMHUHAPCKOT0) THTIA 18 18
(13)
CamocrosiTeJbHast padoTa 36 36
odyuyarommxcs (CP)
IIpomexyToUHAasI ¢opma | 3 3
aTrrecranus yac.
O6mas TpynoemMkocTs (4ac. / 3.e.) |72/2 72/2
O0beM JUCHUILVINHBI (MOIYJIsT), Yac. dopma
KonTakTHas padora TeKyLIero
o0yuyaromuxes ¢ KOHTPOJIsI
HanMenoBanme Tem npenojaBareseM ycneBa4eM
Ne i/ 10 BHUAAM Y4eOHbIX ocTH,
(pa3nenoB) Bcero . Cp
3aHATHI NPOMEKYT
OYHOI
JI JIP 113 aTrecTanu
"
Ounasn ¢popma odyuenusa
Pasnen KagecTBO npoaykuuu Kak
1 00BEKT yIpaBICHUS 8 2 2 4
Paszen Crannaptu3zanys B Ompoc
5 YIIPABJIEHUHN Ka4E€CTBOM 8 2 2 4
OPOJYKIIUU
Paszmen | I[lnanupoBanue KayecTBa g 5 5 4 Ompoc
3 IPOAYKLUU
Paszzen Kontposns g 5 5 4 Ompoc
4 Ka4eCTBa IPOAYKIIMHU
Paznen | IlpodunaxTrka Opaka B 10 ) ) 6 Ompoc
5 MIPOU3BOJICTBE
Paznen | Ceprudukanmys B 10 2 2 6 Ompoc




O0beM TUCHUILVINHBI (MOIYJIsT), Yac. dopma
KonrakTHas padora TeKyLIero
o0yyarommuxcsi ¢ KOHTPOJIst
HaumeHnoBanue Tem Y m p
Ne ni/m npenojaBareieM ycreBaem
(pa3ueJioB) Bcero CP 4
10 BUJaM y4eOHbIX ocTH’,
3aHATHI NPOMEXKYT
J [ e | m3 OuHOi
Ounasa ¢popma odyuenua
6 YIPABJICHUH Kau€CTBOM
MPOAYKIIUHU
CucreMbl MEHEIKMEHTA Omnpoc
Pasznen
7 KayecTBa 10 2 2 6
KauecTBo mipo U U Pedepar
Paznen POAYKIL ep
] 3aIMTa rmpas 14 4 4 6
norpeduTenei
[IpomexxyTouHas arrecTaius 3ayer
Bcero: | 72 18 18 36

3. Conep:xkanue IMCUMIUIMHBI, CTPYKTYPHPOBaHHOEe MO TemMaM (pa3ieiaM) ¢ YKa3aHUeM
OTBEJICHHOT0 HA HHUX KOJUYEeCTBA aKaJeMHMYeCKHMX HJIH ACTPOHOMHYECKHX 4YacOB M BH/IOB
Yu4eOHBIX 3aHATHI U CTPYKTYPA IUCHHUILIMHBI

Coaep:xkanue JUCHUNTIHHBI

Nenn/m | HaumeHoBaHMe TeM (pa3/1esioB) Coaep:xkanne Tem (pa3aesioB)
KauecTBo npogykuumn kak CymHocth  KadectBa  nponykuuu. Cucrema
) O00BEKT yHpaBIeHUS MoKa3arejaed KayecTBa MNPOAYKUHUHU. MexaHu3m

YIIpaBJICHHUA KAQYCCTBOM IMPOAYKIHH.

CranpapTtu3aius B ynpaBieHUH | MeToJoJIOTUYeCKHE  OCHOBBI  COBPEMEHHOM

KaueCTBOM MPOTYKLIUU cranfaptu3auuu.  locymapcTBeHHas cucrteMa

) crapaaptusanuu  Poccuiickorr ~ Pepepanuu.
OcHOBHBIE METO/IbI CTaHJapTU3ALHH.

Crapmaptuzanuss Ha npeanpustuu. OneHka

SKOHOMHUYECKON 3¢ dHEKTUBHOCTH




Ne i/

HaumenoBanue Tem (pa3iesioB)

Coaep:xanue Tem (pa3iaesioB)

[InanupoBaHue KayecTna
MPOAYKLIUHU

Metomonornueckue OCHOBEI
HJIaHI/IpOBaHI/IH KaducCTBa HpOIIyKI_[I/II/I .
[lnanupoBanre  KadyecTBa  MPOAYKIMH  HaA
MPEANPUATHH. BHYTpUIIpou3BoACTBEHHOE
MJIaHUPOBAHKE KavyecTBa MIPOTYKITHH.

IInanupoBaHue BHEAPEHUS CUCTEMBI YIIPABIICHUS
KaueCTBOM  MNPOAYKIHMH HAa  NPEAIPHUATHH.
OcobenHoctu IUTAHUPOBAHUS Ka4yecTBa
IPOAYKLIAN Ha MaJIbIX PEIIPUATHAX.
[InanupoBaHue  kauecTBa  MPOLYKIMH B
JOTOBOPAax W KOHTPAKTax.

KonTpomb kauecTBa NpoayKIuu

Teopernyecknue OCHOBBI KOHTpOJISL KauecTBa
npoxykuud. KoHTponb kauecTBa HpPOIYKLIMU Ha
NPEAIPUSTHH. Uepapxuyeckuit u
(YHKIIMOHANBHBIM ~ COCTaB  CIyX0 KOHTPOJS
KauecTBa Mponaykuuu npeanpusituii. [Ipobrmemsl
(YHKIIMOHUPOBAHUS U Pa3BUTHSA CITY>KO KOHTPOJIS
KauecTBa  MPONYKIMH  HA  MPEANPHUITUIX
CoBepIIeHCTBOBAaHHE  JEATEIBHOCTH  CIYXO
KOHTPOJISl KadecTBa MPOAYKIUH MPEIIPUITUI.
DKOHOMUYECKHE AaCIEeKThl KOHTPOJII KadecTBa

MPOAYKLIHU

[Mpodunaktuka Opaka B
MIPOU3BOJICTBE

Cucrema mnpodwmnaktuku Opaka. KoHTponb
KauecTBa MPOAYKIMH Ha JTame pa3pabOTKH.
HopmokonTpois KOHCTPYKTOPCKOH u
TEXHOJIOTMYECKONM JOKYMEHTAllMM Ha HOBYIO
MPOAYKIMIO. BXOQHOW  KOHTpOIb  KadecTBa
OPOAYKIMH, MOJYy4aeMOM IO  KOOHepalHH.
KonTpons coOI0ICHUS TEXHOJIOTUYECKON
IMCUUIUIMHBL B Tpou3BojacTBe. CaMOKOHTPOIIb
KayecTBa B  Ipou3BojcTBe. Vcmonb3oBaHue
CAMOKOHTpOJII ~ KauecTBa B  JI€ATEIbHOCTH
pabounX KOJJICKTHBOB.

Ceptuduxanus B ynpaBjieHUU
Ka4e€CTBOM IPOIYKLIUU

Hasnauenue u LEeIn cepTudUKaLnu.
Ceprudukammsa  npoxykuuu.  Ceptudukanus
pabot u ycmyr. CepTudukanus CUCTEM KadyecTBa
Y TIPOU3BO/ICTBA.




Ne n/m HaumenoBanue Tem (pa3iesioB)

Coaep:xanue Tem (pa3iaesioB)

CucrteMbl MEHEHKMEHTA
KauecTBa

CucrteMa MeHeIKMEHTa KadecTBa. MeToauka
pa3pabOTKu M BHEAPEHHUS CHCTEM KauecTBa C
ydyeToM pekoMenaanui cranaaproB MCO 9000.
Crpyktypa u ¢yHknuu cucrem kadectBa. Cocras
HOPMAaTUBHOM JTOKYMEHTAIlUM CHCTEM KadecTBa.
Pazpabotka «PykoBoaCTBa 1O KauecTBY» U
nporpamm kadectBa. Crangapr MCO 10013 mo
pa3paboTKe PYKOBOJCTB 110 KAUYECTRY.

KauecTBO mpoayKIuu u 3ammra
npaB MoTpeduTeneit

3aKOHOAATEIBCTBO O 3aAIIUTE TPAB MOTPEOUTEIICH.
Wudopmanuss o ToBapax W HUX H3TOTOBUTEISX.
OTBETCTBEHHOCTH H3TrOTOBHUTEIICH 3a
HEHQISKAIYI0  WHQOpPMALMIO O  TOBapax.
3ammra TpaB TOTPEOUTENICH TNpU HAPYyIIEHUU
CPOKOB M KauecTBa BBINOJHEHUS PAOOT U YCIYT.
Vuactue (heneparbHBIX OpraHoB
HCHOHHHTGHBHOﬁ BJIACTHU B KOHTpOJIC KauceCTBa U
0€30MmacHOCTH TOBAapOB (padoT, yCIIyT).

4. MatepuaJbl TEKylIero KOHTPOJIS yCIieBaeMOCTH 00yYaromuxcst 1 GoHI 0LeHOYHBbIX
CpeICTB MPOMEKYTOUHOM aTTeCTAIUM TUCIUIIUHE

4.1. ®opMbI U MeTOABI TEKYLIEr0 KOHTPOJISI YCIEeBAeMOCTH 00YYAIOIIMXCH W MPOMEKYTOYHOMI

aTrecraluu.

4.1.1. B xozme peanm3anuu TUCHUIUIMHBI «YTPaBICHUE KAueCTBOM» HCIIONB3YIOTCS CIEAYIOIINE
METOJIbI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH O0yJarOIUXCsl:

— IIpHU IPOBCACHUN 3aHATUM JIEKIIMOHHOI'O THUIIA:

MIPU YTEHUU JIEKIUH HCIONB3YyeTCs OOBSICHUTEIbHO-UUIIOCTPATUBHBIN METOJ] C AJIEMEHTaMU
poOJIEMHOTO M3JI0KEHUs yuyeOHOM HHpopManyMyu (MOHOJOTHYECKOW, AMAIOTMUYECKOM WIIH

3BPUCTUYECKON);

— IIpH NTPOBCACHNUN 3aHATHI CCMHUHAPCKOI'0 TUIIA:

KoHTposbHBIE BOIIPOCHI U1 ONIPOCOB, pedepar

- [IPU KOHTPOJIC PE3YJIbTATOB CaMOCTOSITEIbHOM pa6OTBI CTYACHTOB:
- BOIIPOCHI IJIA CaMOCTOSTEILHOMN MOATOTOBKH U CaMOIIPOBECPKU

4.1.2. 3a4et MPOBOAUTCS C IPUMEHEHUEM CIISAYIONINX METOJIOB: B OopMe cobeceI0BaHUS

4.2. MartepuaJbl TeKylero KOHTPOJIs yCIeBaeMOCTH

KOHTpOJ’[LHbIe BOIIPOCHI 1JIsI OITPOCOB M 3a/IaHUHA 1JIsA CaMOCTOATEIbHOM paﬁoTbl

Tema 1. KauecTBO NpoayKIMHU KaK 00bEeKT yIIPaBJIeHUSs
KoHTpo/bHbIC BOIPOCHI 10 TeMe JICKIHH:
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Yro Ha3pIBaeTCA KaueCTBOM?

Uto noHnMaeTcs oJ| Ka4eCTBOM MTPOAYKTOB TPya, TPOAYKIIMH, YCIYTH?

B 4yeMm cymnHOCTh HAIMOHATBHOTO ACMIEKTa Ka4ecTBa?

B yem cymHOCTh MOJIMTUYECKOTO acTieKTa KayecTBa?

B 4yeMm CymHOCTh TEXHUYECKOTO acleKTa KauecTBa?

B yem cymHOCTh SKOHOMHUYECKOr0 acrieKkTa KayecTna?

B 4yem cymnHoCTh COIMANBHOTO acrekTa KayecTna?

B yem cymHocTh MOpabHOTO acneKkTa KayecTBa’?

KakoBbl OCHOBHBIE 3aKOHBI pa3BUTHsI OOIIECTBA 1 OOBEKTUBHBIE TEHICHIINH, TPEOYIOIINE HOBBIX
MOJIXOJIOB K KQUeCTBY?

KakoBBI 3Taltbl SBOIIOIUY KadecTBa?

3aganue 1J151 CAMOCTOSITEJILHOM padoThI:

N3yueHne 0OCHOBHOM, JONOIHHUTEIBHON JTUTEPATYPHI M HICTOYHUKOB 10 N3y4aeMOM TeME.
[ToaroroBka cooOLIEHUI M Acce MO TeMaM:

CyIHOCTh KaTETOPHUN «Ka4eCTBOY.

ConunaibHO-3KOHOMUYECKHUE aCIEKThl KaueCTBa.

«Iletnsa kayecTBa» MPOAYKIUU: CYITHOCTb, COCTABIISAIONINE, OCOOCHHOCTD.

[TonsiTHE «TIOKa3aTeNb KauyeCTBay.

Buaer mokaszarenei kauecTBa.

Mertononorust OLIEHKH KauecTBa MPOILYKIUH.

MexaHn3M yIpaBiIeHUsT KAYECTBOM Ha MPEAIPHUITHH.

Tema 2. CtanaapTuzanus B ynpaBJIeHUH KauyeCTBOM NPOXYKIUH
KoHTposibHBIE BONIPOCHI 10 TeMe JIeKIMH:

MeTtoaonorn4eckrue OCHOBBI COBPEMEHHOM CTaHIapTU3AIUH.

l'ocynapcrBennas cucrema crangaptuzanuu PO.

OCHOBHBIE METO/IbI CTaHIAPTU3AINH.

KomnuiekcHas ctangapTusaiius.

Onepexaromas cTaHIapTU3ALMS.

CrannapTu3anus Ha NPeANpUITHH.

3aganue 1J1s1 CAMOCTOSITEJILHOM PadoTHI:
N3yueHne 0CHOBHOM, JONOIHUTEIBHOM JTUTEPATYPHI M ICTOYHUKOB IO N3y4aeMOl TeMe.
IHoaroroBka cooOIEHUN ¥ ICCE MO TEMaM:

Mertoonoruueckue OCHOBbI COBPEMEHHOM CTaHAapTU3AIUH.

l'ocynapcTBennas cucrema crangaptuzanuu PO.

OCHOBHBIE METO/IbI CTAHJAPTU3ALUH.

KommuiekcHast crangaptu3anusi.

Onepexaromiasi CTaHIapTU3ALUSL.

CrannmapTu3anus Ha NPEANPUITHH.

Tema 3. IlnanupoBanue KayecTBa NPOAYKIUH

KonTpo/bHbIe BOIPOCHI 110 TeMe JIeKIHH:

Mertononornyeckre OCHOBBI MJIAHUPOBAHUS KaueCcTBa MPOAYKIUH.

[InannpoBaHue KadecTBa NPOAYKLIUN HA IPEANPUATHH.

BHyTpunpon3BoACTBEHHOE TUIAHUPOBAHNE Ka4eCTBA MPOAYKLIHH.

IInannpoBaHKne BHEAPEHUS CUCTEMBI YIIPABJICHUS Ka9Y€CTBOM MPOIYKIIMH HA MPEIIPHUITHH.
Oco0eHHOCTH MIAaHUPOBAHMSI KauyeCTBa MPOIYKIIMHM Ha MAJIbIX MPEANPUATHIX.
[TnanupoBaHue KauecTBa MPOAYKLIUU B JOTOBOPAaX M KOHTPAKTaX.

3aganue 1J151 CAMOCTOSITEJILHOM PadoThI:
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N3yueHne 0CHOBHOM, JONOIHUTEIBHOM JTUTEPATYPHI M ICTOYHUKOB IO N3y4aeMOl TeMe.
IToaroroBka cOOOIIEHNA 1 DCCE IO TEMAM:

MeTononoruueckue OCHOBBI IIJITAHUPOBAHMS KaUe€CTBa MPOAYKIIUH.

[InanupoBaHye KayecTBa MPOAYKIUH HA NPEATPUSITHH.

BHYyTpuUnpou3BoACTBEHHOE IJIAHUPOBAHUE KAueCTBA MPOAYKIIUH.

[InanupoBaHKe BHEAPEHNS CUCTEMBI YIIPABIECHUS Ka4ECTBOM IPOAYKIIMHU Ha MPEIIPUATHH.
Oco0eHHOCTH TTAHUPOBAHMSI KAYECTBA MPOIYKIIMH Ha MAJIBIX MPEATIPUATHIX.
[InanupoBaHKe KauecTBA MPOIYKIUHU B IOTOBOPAX U KOHTPAKTAX.

Tema 4. KoHTpOJIb KayecTBA NPOAYKIMHU

KonTposibHbIe Bonpockl 10 TeMe JIeKIHM:

CyOBeKTbI KOHTPOJIS Ka4ecTBa MPOITYKIHH.

Knaccudukanusi o0CHOBHBIX BU/I0B TEXHUYECKOTO KOHTPOJIS.

OCHOBHBIE IEMEHTBI CUCTEMBI KOHTPOJISI KAUECTBA MPOITYKIINH.

ObecneunBaroye MOICUCTEMbI KOHTPOJISI KAYeCTBA PO TYKIHH.

Hepapxuuecknii u (QYHKIMOHAIBHBIM COCTAaB CIHYXO KOHTPOJIS KadecTBa MPOMYKIIUU
MIPEANPUATHH.

[IpoGneMbl  QYHKIIMOHMPOBAHHUS W PA3BUTHUS CIY)KO KOHTPOJII KadecTBa MPOAYKIIMUA Ha

MIPEANPHUATHSIX.

CoBepI1IeHCTBOBaHHUE JICATEILHOCTH CIYKO KOHTPOJIS KauyecTBa NPOIYKIIUU TPEATPUITUH.

3aganue /151 CAMOCTOSITEIbHOM padoThI:

N3y4yeHne 0CHOBHOM, JONOJIHUTENBHON JINTEPATYPhl U HICTOYHUKOB 10 U3y4aeMOM TEME.

[TonroroBKa COOOIIEHUN | 3cce 0 TEMaM:

Teopernuecknue OCHOBBI KOHTPOJISL KaU€CTBA MTPOILYKLIUH.

CrpyKTypHO-(QYyHKIMOHAIbHAS MOJIENTb CUCTEMbI KOHTPOJISL KaYeCTBa MPOILYKIINH.

OCHOBHBIE IEMEHTBI CUCTEMBI KOHTPOJISI KAUECTBA MPOTYKIINH.

JlononHuTENbHBIE AIEMEHTHI CUCTEMBI KOHTPOJISL Ka4eCTBa MPOTYKIIUH.

Ponb 1 3a1aum cimy»k0 KOHTPOJIS Ka4ecTBa MPOAYKIIMH Ha TIPEATIPUATHSIX.

CoBepIlIeHCTBOBaHHE AEATETLHOCTU CITYKO KOHTPOJISI Ka4eCcTBa MPOIYKIIUH MTPEATIPUSTHA.

Tema S. IIpoduiakTuka 6paka B NpOU3BOACTBE

KonTpo/bHbIe BOIPOCHI 110 TeMe JIeKIHH:

Cucrema npodunakTuku Opaxa.

KoHTposns kauecTBa MpOAyKIIMK Ha dTare pa3padoTKH.

HopMOKOHTpOSIE  KOHCTPYKTOPCKOM H  TEXHOJOTHMYECKOM JOKYMEHTAllMM HAa HOBYIO
POAYKLHUIO.

BX0mHOM KOHTPOJIb KadecTBa NPOAYKIMH, MOTYy4aeMOM IO KOOTIEPALINH.

KoHTposb cobmoieHus TEXHOIOTMYECKON TUCIUITIIMHBI B IIPOU3BOJICTBE.

CaMOKOHTPOJIb KauecTBa B MPOU3BOJICTBE.

Vcrnionb30BaHNE CAMOKOHTPOJISL KaUeCTBa B JESATEIBHOCTH pab0UMX KOJJIEKTUBOB.

3aganue 1J151 CAMOCTOSITEJILHOM PadoTHI:

N3y4yeHue 0CHOBHOM, JONOJIHUTENBHON JINTEPATYPhl U HICTOYHUKOB 10 U3y4aeMOM TEME.

[TonroroBKa COOOIIEHUN | 3cce IO TeMaM:

Cucrtema npoduiakTHKU Opaka.

KoHTpomb kauecTBa MpoAyKIIMHU Ha Tane pa3paboTKu.

HOpMOKOHTpOJIb  KOHCTPYKTOPCKOM M TEXHOJIOTUYECKOW JOKYMEHTAlUM HA HOBYIO
MPOAYKLHUIO.

BX01HO# KOHTpOJIb KadecTBa MPOAYKIIMH, ITOJIy4YaeMOU 10 KOOTIEpaLUH.

KoHTpomnb cobiofieHns TEXHOJIOTUYECKOW TUCIUILTUHBI B IPOU3BO/ICTBE.

CaMOKOHTPOJIb KaueCTBa B IIPOU3BOJICTBE.

Hcnonp3oBaHNe CaMOKOHTPOJISI KAUeCTBA B ACSITEILHOCTH Pab0UnX KOJIJIEKTHBOB.
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Tema 6. Cepruukanusi B ynpapjieHUH Ka4eCTBOM NPOAYKIIHHA

KoHTpoJibHBIE BONIPOCHI 110 TeMe JIeKIMH:

Onpenenenue, Ha3HaYEHUE U 1IENTU CEPTUDUKALTUH.

OBOIONMS B3aMMOOTHOILIEHHUH MOCTAaBUIMKOB U 3aKa3UMKOB B 00JIACTH KayecTBa.

3akoH Poccuiickoit denepannu «O cepTUPUKALINN TPOTYKLIUU U YCIYI».

CepTudukanus IpoayKIuH.

CxeMbl cepTuhUKAIHH.

Cepruduxkarus cucteM KadecTBa.

OTBETCTBEHHOCTh U3TOTOBUTEINEH U MPOJABLIOB 3a KAYECTBO MPOIYKIIUH.

3apyOeKHbII OMBIT 3aIIUTHI ITpaB MOTPEOUTENEH.

3akoH Poccuiickoit @denepanuu «O 3amuTe npas noTpeduTenein.

3aganue /151 CAMOCTOSITEIbHON padoThI:

N3yueHne OCHOBHOM, JOIOIHUTEIIBHON JTUTEPATYPhI U HCTOYHUKOB I10 U3y4aeMOH TeME.

[TonroroBka coOOUIEHUI U ACCe MO TEMAaM:

CoBpeMeHHbIE CUCTEMBbI YIPABJICHUS KaUeCTBOM M 00€CTIeYeHUsI KOHKYPEHTOCTIOCOOHOCTH;

AHanu3 pPBHIHOYHBIX M CHEHM(PUUECKHX PHUCKOB, HCIOJIB30BAaHUE €ro pe3yabTaToB s
NPUHATHS YIPABIEHYECKUX PEIICHUH NPH cepTU(UKALIMH TPOAYKIIHH.

Omnpenenenve, Ha3HAUECHUE U LIETH CEPTHPUKAIIH.

DBOIOMS B3aUMOOTHOIICHUN MOCTABIIMKOB M 3aKa3YMKOB B 00JIACTH KayecTBa.

CepTudukaius B MEXTyHAPOTHON MPAKTHKE .

3akoH Poccuiickoit ®denepannn «O cepTHGUKALUU TPOIYKIIUN U YCIYT»

CepTudukanus IpoayKIuH.

CxeMbl cepTuhUKALHH.

Cepruduxkarus cucteM KadecTBa.

Tema 7. CucreMbl MeHeI:KMEHTA KayecTBa

KoHnTpoabHbIe BOPOCHI 110 TeMe JIeKIUHU:

Mertonrka pa3paOOTKi ¥ BHEIPEHUsI CUCTEM KauyeCTBa C yYETOM PEKOMEHJAlUN CTaHAapTOB
HCO 9000.

CrpykTypa u GyHKIUU CUCTEM KayecTBa.

CocTaB HOpMaTUBHOM JOKYMEHTALlUN CUCTEM KaueCTBa.

PazpaboTka «PykoBOACTBa MO Ka4eCTBY» U MPOrpamMM KadecTBa.

Crannapt UCO 10013 no pazpaboTke pyKOBOACTB IO KaUeCTBY.

3aganue 1J1s1 CAMOCTOSITEJILHOM PadoTHI:

N3y4yeHne 0CHOBHOM, JONOJIHUTENBHON JINTEPATYPhl U HICTOYHUKOB 10 U3y4aeMOM TEME.

[TonroroBKa COOOIIEHUN | 3cce 0 TEMaM:

Hcnonp3oBaHne B MPAaKTHUECKON JESITEIbHOCTH OpraHu3auuii nHGOpMaLuH, MOJTy4YeHHOH B
pe3yibTaTeé MapKETHHIOBBIX HCCIEJOBAHUM W CPaBHUTENBHOTO aHaliM3a JIydylIMX HpPaKTUK B
MEHEKMEHTE.

CucreMa MeHEKMEHTa KauecTBa.
OTBETCTBEHHOCTh PYKOBOJMTEIIS.
MeHemKMEHT PECYPCOB.

[Ipouecchl )KM3HEHHOTO LIUKJIA TPOAYKIUH.
W3mepenne aHanus u yinyduieHue.

Tema 8. KauecTBO NpoayKIMM U 3a1I{UTA NIPaB MOTPeOUTEIeH

KonTpo/bHbIe BOIPOCHI 110 TeMe JICKIHH:

3aKOHOIATEIHCTBO O 3AIUTE MPaB MOTPEOUTENEH.

I[TpaBo Ha nH(pOpPMAIHIO 00 N3rOTOBUTENE, HCIIOJIHUTENE, MPOJIABLIE, O TOBApaX.

[IpaBa nmotpebureneil npu npojaxe HEKAYECTBEHHBIX TOBAPOB.

I[TpaBa motpebuTeneil mpu OKa3aHUM YCIYT U BBINOIHEHUU PaboT.

3aganue 1J1s1 CAMOCTOSITEJILHOM PadoTHI:

N3y4yeHne 0CHOBHOM, JONOJIHUTENBHON JINTEPATYPhl U HICTOYHUKOB 10 U3y4aeMOM TEME.
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[TonroToBka COOOIIEHUH | 3cce O TEMaM:
CoBpeMeHHBIE CUCTEMBI YITPaBICHUS KAYECTBOM M 00ECTIEYeHHsI KOHKYPEHTOCTIOCOOHOCTH;

3aKOHOJATEIbCTBO O 3aIIUTE MPaB MOTpeOUTENEH.
[TpaBo Ha MHpOpMAaIHIO 00 U3TOTOBUTEIIE, UCTIOHUTEIE, TPOJIABIIE, O TOBapax.
[TpaBa motpebuTeneil mpu npojake HeKaueCTBEHHBIX TOBAPOB.
[IpaBa notpebureneit npyu 0OKa3aHUU YCIIYT U BBIMOTHEHUH PAOOT.
N3y4yeHne 0CHOBHOM, JONOJIHUTEIBHON JINTEPATYPhl U HICTOYHUKOB I10 N3y4aeMOl TEME:
3aKOHOIATEIBCTBO O 3AIUTE MPaB MOTpeOUTENEH.
WNudopmarus o ToBapax U UX U3TOTOBUTEIISX.
OTBETCTBEHHOCTh M3TOTOBUTENEHN 3a HEHA IIEKAIYI0 HH(POPMALIKIO O TOBapax.
3amuTa npaB noTpedUTesel Mpyu HapyIIeHUH CPOKOB M Ka4eCTBA BBIIIOJIHEHUS paObOT U yCIIyT.

IIpumepHas TemaTuka pedeparos

. KagectBO — (pakTop ycrnexa B ppIHOYHOI S5KOHOMUKE.

. CoBpeMeHHas MPaKTUKa B3aMMOOTHOILICHUH MPEANPUATHIA B 00JIaCTH KauecTBa.
. Enuneiii EBponelickuil pplHOK M CTaHAAPTU3AIMS YIIPABICHUS KaYECTBOM.

. [TpunIuner obecrieueHus KadyecTBa M yIpaBJIeHUs] KAYeCTBOM MTPOITYKIIUH.

. Pa3paboTka u BHEIpeHHE CUCTEM KauecTBa Ha MPEANPHUSITHSIX.

. Obecnieuenne PyHKIIMOHUPOBAHUS CUCTEM KaueCTBa.

. CepTudukanus IpoayKIuu U cucTeM KauecTBa. [IpaBoBbie BOIIPOCKHI B 00JACTH KayecTBa.
. OTBETCTBEHHOCTH U3rOTOBUTENEN U MPOJABLOB 3@ KAUECTBO MPOLYKIIHH.

. [lonuTHka ¥ TUTAHUPOBAaHWE KAYECTBA HA NIPEIITPUATHH.

10. MoTuBanust 1 00y4eHHue nepcoHana 00eCcIeYeHNIO KauecTBa MPOAYKIHH.

11. SImoHCKMIA ONBIT OOECTIEYCHHS KaueCTBa MPOTYKIIHH.

12. OnbIT 3aM1aTHOEBPOIIEHCKUX CTPaH B 00ECIIEUeHNH KaueCTBa MPOIYKIUH.

13. OnbiT CIJA B oOecrieueHnn KauecTBa MPOAYKIUH.

14. Ponb 1 3a71aul METPOJIOTUYECKON CITY>KOBbI B YIIPABICHUN KAa4€CTBOM.

15. Otnenbl TEXHUUECKOTO KOHTPOJIS U MX POJIb B 00€CIIEYeHUH Ka4eCcTBa MPOAYKIIHH.
16. Pa3paboTka u BHEIpeHUE CUCTEM KauecTBa Ha MPEANPHUITHH.

17. YrpaBnenue 3aTpataMu Ha 00ecTieueHre KauyecTBa.

18. Ceptudukanus NpoJyKIUU U CUCTEM KauecTBa.

19. BeiOOpouHBIi KOHTPOJIb IIPU UCCIIEOBAHNN HAIEKHOCTH

20. KagecTBO Kak SKOHOMUYECKask KaTeropus U OOBEKT yIpaBICHUS.

21. DBonrouus MOAX00B K MEHEKMEHTY KauyeCTBa.

22. KadecTBO MpOAYKIMH U 3allIMTa MpaB MOTpedOUTeNeH.

23. IlpodunaxTtuka Opaka B MPOU3BOJICTBE.

24. DKOHOMHMYECKHE aCIEKThl KOHTPOJIS Ka4e€CTBA TPOAYKLIHH.

25. KoHTposb KauyecTBa MPOAYKIUH HA MPEATNPUATHSIX.

26. IImannpoBaHue KauecTBa NPOAYKIUH.

27. CranmapTu3anys B yIPaBICHUU Ka9Y€CTBOM IPOIYKIIHH.

O 00 1IN DN K~ W —

Bonpoce! 11 caMOCTOATEIbHOM MOATOTOBKH K 3AHATHAM JICKLIHOHHOIO,
NMPAKTHYECKOro (CEMMHAPCKOI0) THIIOB

Tema 1. KauecTBO NpoayKIMHU KaK 00bEKT yIIPaBJIeHUSs

1. CrocoOHOCTh OIIEHMBATh YCJIOBHUS U TOCJIEACTBUS NMPUHUMAEMBIX OpPTaHU3aI[MOHHO-
YIPABJICHUYECKUX PEIIECHUI ITPU YITPABICHUN Ka4YECTBOM.
2. CrocoOHOCTh aHAIM3UPOBATh B3aUMOCBSI3U MEXY (DYHKIMOHAIBHBIMH CTPATETHUSIMU

KOMIIaHUH C TIEJIbI0 MOATOTOBKHM COAJTAaHCHUPOBAHHBIX YIPABICHUYECKUX PEIICHWH IO YIPaBIICHUIO
KAueCTBOM.
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3. KadecTBO npoayKIuy 1 cucteMa nokasaresiei.
4. MexaHn3M yIrpaBiIeHUsl KAYECTBOM MPOAYKIIUH.

Tema 2. CTanaapTuzanus B ynpaBJIeHUH KauyeCTBOM NPOXYKIUH

1. [ToctaHoBKa mTpodeccHoHaIbHBIX 3a7ad B O0JacTH CTaHAAPTU3ALUH U
MIPaKTUYECKOMN 1€ATEITBHOCTH.

2. Mertononornyeckne OCHOBBI M METO/IbI CTaHAAPTU3ALIMH.

3. 3HaueHWe CTaHAAPTU3ALUY ISl IPEAIPUSTHS.

4. OxoHoMuYeckast 3(p(HheKTUBHOCTh CTaHAAPTU3ALINY.

Tema 3. IlnannpoBanue KayecTBa NPOAYKIUH

1. [ToctanoBKa IpodecCHOHANBHBIX 33aJad B 00JIACTH HAyYHO-HCCIIEI0BATENBCKON
Y TIPaKTUYECKON JESATEIbHOCTH NPH MNIAHUPOBAHUY KAueCTBA MPOLYKIUH.

2. CoBpeMeHHON CHUCTEMbl IUIAHUPOBAHUS YIPABJIEHUS KaueCTBOM M OOecreueHHs
KOHKYPEHTOCTIOCOOHOCTH.

3. Opranuszanys JIaHUPOBaHUS KayecTBa NPOAYKIIMY Ha IPEIIPUATHH.

4 CopneprkaHne BHyTPUIIPOU3BOACTBEHHOTO INIAHUPOBAHUS KAuECTBA MPOLYKIUH.

5. [TnanupoBaHue KayecTBa MPOAYKIIUU HA MAJIBIX MPEIIPUITUIX U €T0 OCOOEHHOCTH.

6 3akperuieHre TpeOOBaHUH K Ka4eCTBY MPOAYKIIMU B JOTOBOPAX M KOHTPAKTAX.

Tema 4. KoHTpOJIb KayecTBAa NPOAYKIMHU

1. HayuHo-uccnenoBatenbckas U NMpaKkTHUYECKas JEATENbHOCTh O OpraHU3aluU
KOHTPOJISl KAUECTBA NPOAYKIUHU Ha MPEANPHUATHSIX.

2. Bei6op opraHM3alMOHHON CTPYKTYphl CIyXObl KOHTpOJI KauyecTBa MPOIYKIUU
MIPEIPUSITHS

3. OcHoBHble MpoOIeMbl (YHKIMOHUPOBAHUS U Pa3BUTHS CIYk O KOHTPOJISI KadecTBa
MIPOAYKLNHU Ha IPEANPUATHSAX.

4. OKOHOMHUYECKHE acTeKThl KOHTPOJISI KauecTBa MPOITyKIIUH

Tema S. IIpoduiakTuka 6paka B NpOU3BOACTBE

1. [ToctanoBKa mpodeccHOHANBHBIX 33Ja4 B 00JIACTH Hay4HO-HCCIIEI0BATENHCKON
U TIPAKTUYECKON JESITENbHOCTH MPHU NMPOPHIIaKTUKE Opaka B IPOU3BOACTBE.

2. Cuctema npoduiIakTHKU Opaka.

3. Konrpons kauecTBa Ha »JTamax pa3pabOTKM MPOEKTHOM JTOKyMEHTaluu |
IIPOM3BOACTBA IPOAYKIIUH.

4. Opranuszanyss BXOJHOTO KOHTPOJISI KadecTBa HPOAYKIMH, IOJIy4aeMOW IO
KOOIIEpaLny.

5. KonTpons colmoneHns TeXHOIOTUYECKON TUCIIMIUINHBI B IPOU3BOJICTBE.

6. Vcrnionb30BaHME CAMOKOHTPOJISL KaUeCTBa B JESATEIBHOCTH pab0UMX KOJJIEKTUBOB.

Tema 6. Ceprudukanusi B ynpapjieHUH Ka4eCTBOM NPOAYKIHHA

1. CoBpeMeHHEBIE CHCTEMBI yIIpaBIICHUS Ka4eCTBOM u obecrieyeHust
KOHKYPEHTOCTIOCOOHOCTH;

2. AHanmm3 ppIHOYHBIX U CHENN(UICCKHX PUCKOB, UCTIONB30BAHHE €T0 Pe3yIbTaTOB s
NPUHATHS YIIPABIEHYECKUX PEIICHUH NPH cepTU(UKALIMH TPOAYKIIHH.

3. Hasnavenue u 1ienu ceptudukanum IpoayKIuu.

4. OcobenHoctu cepTrdUKanuy paboT U YCIYT.

5. Pomp  ceptudukammm cucTeM KadecTBa M MPOM3BOACTBA B OOECIICYCHHUH

KOHKprHTOCHOCO6HOCTI/I OopraHu3anuu.

Tema 7. CucreMbl MEHEIKMEHTA KAYeCcTBAa
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1. KonuuecTBeHHbIE M KaueCTBEHHBIE METOJbI IIOCTPOEHMSI  DIKOHOMUYECKUX,
(MHAHCOBBIX U OPraHU3AIIIOHHO-YIIPABIECHYECKUX MOJIENEH CHUCTEMbI MEHEIKMEHTA KauecTBa,;

2. Vcnonb30BaHMe B MPaKTUUYECKOM JIEATEIBHOCTH OpraHu3auuil  MH(poOpManuy,
MOJyYEHHOW B pe3y/ibTaTe MapKETUHTOBBIX MCCIENIOBAaHUM W CpPaBHUTENBHOTO aHaln3a JIyYLINX
IIPAKTHK B MEHEHKMEHTE.

3. Cucrema MEHEIKMEHTA KayeCcTBa.

4. Pexomenpgammu crapgaproB MCO 9000 mo pa3pa®oTke M BHEAPEHHUIO CHCTEM
Ka4yecTBa.

5. CrpykTypa, GYHKIMH U COCTaB HOPMAaTUBHOM TOKYMEHTAI[H CUCTEM KauecTBa.

6. OcHoBHbI€ 3Tanbl pa3padboTku «PykoBoJCTBa 10 KaYECTBY» U MPOTrpamMM KayecTBa.

Tema 8. KauecTBO NpoayKIUM U 3a1I{UTA NIPaB MOTPeOUTE IeH

1. CoBpeMEeHHBIE CHUCTEMBl YIPABIEHUS Ka4eCTBOM U KOHKYPEHTOCIOCOOHOCTHIO
POJTYKIIHH;

2. 3aKOHOJATENHCTBO O 3alIUTE MPaB MOTPeOUTENel MPU HAPYIICHUH CPOKOB U KauyecTBa
BBITIOJIHEHUST PadOT U yCIIYT.

3. OTBETCTBEHHOCTh M3TOTOBUTENEH 3a MpeACTaBICHHE HEHaIexKalle nHpopMaiuu o
TOBapax.

4. Ponbs rocymapctBa B oOecrieueHUM KOHTpPOJIS KadecTBa M 0O€30MacHOCTH TOBAapOB

(pabor, yciyr).

4.3. OneHo4YHbIe CPEACTBA /ISl IPOMEKYTOYHOM aTTeCTANMH.
4.3.1. ®opMupyemblie KOMIIETEeHIIUH

Kon Haumenosanue Kox »Tama HauMmeHnoBanue >Tama
KOMITETEH KOMITETEHITHH OCBOCHUS OCBOCHHUS KOMITETCHIIUU
92071 KOMITETEHIIUU
[K-5. CrocoOHOCTh ananusupoBarth | [1K-5.1 Cnoco6HOCTh
B3aMMOCBS3H MEXIy OIICHUBATh
(YHKIIMOHAIBHBIMU CTpaTerusMu 0COOEHHOCTH
KOMIIAHUH €  1[eNbl0  MOATOTOBKHU (bYHKIIMOHUPOBAH
cOQTaHCUPOBAHHBIX  YIPABICHUECKHUX us pBIHKA
pelieHui UIIOTEYHOTO
KPEJUTOBAHUS U
ero ponu B
pPa3BUTHUU  PBIHKA
HEIBIKUMOCTH
IK-11 Bnanenue HaBbIKaMu aHaIM3a IK-11.2 Croco6HOCTh
uHbopMaIuu o GyHKIIMOHUPOBAHUU aHaIIM3UPOBATh
CUCTEMBI BHYTPEHHETO UTIOTEYHBIC TPOTPAMMBI,
JIOKYMEHTO000pOTa OpraHu3alny, CXeM  B3aMMOJCUCTBUS
BeJICHUS 0a3 JAHHBIX 110 Pa3IUIHBIM UTIOTEKH H  Pa3IIUIHBIX
rokaszaTesnsiM U (GopMHUPOBAHUS AIIEMEHTOB pPBIHKA
UH(POPMAITIOHHOTO 00€CTICUCHHUS HEJIBIDKUMOCTH,  MECTO
YYaCTHUKOB OpraHU3aI[MOHHBIX UMIOTEKH B  Pa3BUTHH
MIPOEKTOB pPBIHKA HEJBIKUMOCTH U
HABBIKU TI0 OpraHU3AINH
VIpaBIeHUS] Ka4yeCTBOM
MPOAYKLINU Ha
MPEIIPUATUIX
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4.3.2 Iloka3aTeim U KPUTEPUHU OLIEHUBAHUA KOMIIETEHUMA HA PA3JIMYHBIX 3TANAX UX

(¢popmupoBanus
Jran IToka3arejib OLEHUBAHUA Kpurepuii onenuBanus
OCBOEHHSI

KOMIIeTeHIIHHU

IIK-5.1 Amnamus ocoOeHHOCTEH [3Haer 0COOCHHOCTH

TrOCyJJApCTBEHHOW TIOJIMTUKM Ha [FOCYAAPCTBEHHOW  TOJHWTHKHA  HA

pPBIHKE  UIOTEKH;  OCHOBHBIE [PBIHKE MIIOTEKH; OCHOBHBIE CIIOCOOB]

CroCcOOBbI TPUHSTHS PEIICHUH HA [IPUHATHUS  PEIICHUH Ha  PBHIHKE

PBIHKE WUIIOTEKH; CYIIECTBYIOIIUE [MIIOTEKH; CYIIECTBYIOIIUE  CXEMBbl

CXEMBI UIIOTEYHOTO [ATIOTEYHOTO KPEAUTOBAHUS U  UX

KpPEIUTOBAHUS U UX PUCKU pUCKHU

[[pOBOAUT KOMIUIEKCHBI aHAIU3 U

OLICHKY  IOCJEACTBUI  pa3InYHbIX]

CXEM UIOTEYHOTO  KpPEIUTOBAHUS

IICTIONIb3YEeT MH(POPMAILMI0 O PBIHKE
MIIOTEKH Ul aHajIu3a MPOLECCOB Ha
PBIHKE; aHAJIN3UPYET NPUHUMACMBbIO
yIIpaBJIEHYECKHUE PEILICHUS
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oran
0CBOCHUSA
KOMIIETeHIMH

IToxka3zarejb OLEHUBAHUSA

Kpurepuii ouenHnBanus

IK-11.2

Vmeet CTaBUTh eITn u
dbopMynHupoBaTh 3aJa4H,
CBS3aHHBIC C  peamusanuen
npodeccruoHaNbHBIX (PYHKIUI Ha
PBIHKE HEIBIDKUMOCTH

Bnaneer COBPEMEHHBIMU
WHCTPYMEHTAMU aHalIM3a pBIHKA
HTIOTEKH

YMeeT HCroNib30BaTh HHPOPMAIIHIO
0 (UHAHCOBBIX pBIHKAX JUIST
aHalM3a TPOILIECCOB HAa  PBIHKE
HEJIBKUMOCTH

Cnocoben K BOCIIPHUSTHIO,
0000111eHNTO u aHATN3y
nH(pOpMAIK, TTOCTAHOBKE IIENIU U
BBIOOPY TIyTEH €¢ JOCTH)KCHUS Ha
PBIHKE HEABMKUMOCTHU
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4.3.3 TunoBble KOHTPOJIbHbIE 33aJaHUSl MJIM MHbIE MaTepuaJibl (THIOBbIE OLEHOYHBbIE
MaTepuajibl), Heo0OXOAUMBbIe [JI1 OLEHKHM 3HAHWHA, yYMEHHWH, HABBIKOB M (WJIH) ONBITA
NesITeIbHOCTH, XapPaKTePU3yIMX 3Tanbl GOpMIUPOBAHUSA KOMIIETEHIIHMH B Mpoiiecce 0CBOEHHS
o0pa3oBaTeJIbHONH MPOrPaMMbl

Bonpocel NpoMe:KyTOYHOH aTTecTaluu

IlepeyeHb NpuMepPHBIX BONMPOCOB K 3a4eTy B popMme codeceoBaHusA

WX kW=

10.
11.
12.
13.
14.
15.
16.
17.
MPOIYKIUIO.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

ITOJIOXKCHHUA.

CymHOCTh KauecTBa MPOAYKIIHH.

Cucrema nokasarenei kauecTBa MPOLYKIMH.
MexaHu3M yrpaBiieHUsl Ka4eCTBOM MPOJTYKIIHH.
OrneHka ypoBHsI KauecTBa MPOTYKIIMH.

Otansl GOpMHUPOBAHUS KayeCcTBa MPOTYKIIHH.
KoHTpomnb kauecTBa NpOAyKIUH.

CrarucTryeckuil aHains.

HcnplTanus NpoAyKUUHU U1 OATBEPKACHHS €€ KaueCTBa.
OcHOBHBIE BUBI UCIIBITAHUN U UX OCOOECHHOCTH.
W3mepenue u pu3nvecKre BeIUIHHBI.

Bunbl uzmMepenuii.

Bupel cpencts naMepeHui.

To4HOCTB M3MEpEHHs.

Cucrema MEHEDKMEHTA KayeCTBa.

Cucrema npodunakTuku Opaxa.

KoHTposns kauecTBa MpOAyKIIMK Ha dTare pa3paboTKH.

HopMOKOHTPOJIb KOHCTPYKTOPCKOW W TEXHOJOTMYECKONM JOKYMEHTAllMM Ha HOBYIO

BX0HOM KOHTPOJIb KayecTBa NPOAYKIIMH, OTYy4aeMOM IO KOOTIEPALINH.
KoHTponb coOmoeHNs TEXHOIOTUYECKOW TUCITUILTUHBI B IPOU3BOJICTBE.
CaMOKOHTPOJIb KaueCTBa B MPOU3BOJICTBE.

Hcnionp30BaHNe CAaMOKOHTPOJIS KAUECTBA B ACITEILHOCTH PAO0OUMX KOJIJICKTHBOB.
Merononoruiyeckue OCHOBbI COBPEMEHHOW CTaHAapTU3ALINH.

I'ocynapcrBenHas cucrema crangapruzanuu PO.

OCHOBHBIE METO/IbI CTaHIAPTU3AIINH.

KommuiekcHas ctangapTuzaius.

Onepesxaromas cTaHIapTU3ALMS.

CranpapTu3anys Ha NPEAIpUSITHH.

CoctaB 1 KpaTKas XapaKTCPUCTHKAa PEKOMCHAYCMBIX 3JICMCHTOB CUCTEM Ka4yC€CTBA.

CrpykTypa U QYHKIIMHM CUCTEM KauecTBa.

CocTaB HOpPMaTUBHOM JOKYMEHTALlUN CHCTEM KayeCTBa.

Pa3pabotka «PykoBOACTBa IO KaUeCTBY» U MPOTrPaMM KauecTBa.
Omnpenenenre, Ha3HAUECHUE U LIETH CEPTUPUKAIIH.

3akoH Poccuiickoit denepannu «O cepTUPUKALINN TPOTYKLIUU U YCIYI».
Ceprudukanus npoaykiuu. CxeMbl cepTHPUKAIIH.

Ceprudukanus cucTeM KauecTna.

OTBETCTBEHHOCTh U3rOTOBUTENEN M MPOJABIIOB 33 KAY€CTBO MPOIYKIIHH.

3akon Poccuiickoit ®eneparnu «O 3ammre mnpaB norpeduteneit». OCHOBHBIE

5.Meroanueckue yKazaHus JJis1 00y4al0UIUXCS M0 OCBOEHHU IO IUCIUTIINHbI
[TpenonaBarens HHOOPMUPYET OOYUAIOIIUXCS O TMPUMEHSEMOUN cHCTEME TEKYIIEro KOHTPOJIS
yCIIEBAaEMOCTH Ha MEPBOM 3aHATHUH, a TAKXKE TOBOJUT /10 O0Y4aIOIMUXCSl HHPOPMALIHIO O pe3yibTaTax
TEKYIIEro KOHTPOJI YCIIEBAEMOCTH BO BpEMsI ayIUTOPHBIX 3aHATUN U KOHCYJIbTAIlUH.
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Teky1uii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS B YCTHOU (hopMme.

[TpakTHueckue 3aHATHS JUCLMILIMHBI MPEATNONaraloT UX MPOBEIEHUE B Pa3IMUHbIX opMax ¢
LENbI0 BBISBICHMS IOJMyYEHHBIX 3HAHWM, YMEHHWH, HABBIKOB M KOMIIETEHLUH C IPOBEICHHEM
KOHTPOJbHBIX Meponpuatuil. C uenpio obecreyeHus] YCHENIHOro OOYy4eHMs CTYIAEHT JOJDKEH
TOTOBUTHCA K JIEKIIMH, IMOCKOJIBKY OHa SBISETCA BakHeHIIed (GopMmoil opraHumzanuu yueOHOTo
nporecca, IOCKOJIbKY:

— 3HAKOMHT C HOBBIM Y4€OHBIM MaTepHaIOM;

—  pa3bACHSET yuyeOHBIE HJIEMEHTHI, TPYAHbIC Il HOHUMAHUS;

—  cHCTeMaTu3MpyeT yuyeOHbIH MaTepHal;

—  OpHUEHTHUpYET B yueOHOM Ipolecce.

Iloo2omoeKa K iexyuu 3aKI04aeTCs B CIEAYIOMIEM:

—  BHUMATEJIbHO MPOYUTANUTE MaTepHall MPeablTyLel JIEeKIHH;

— y3HaiiTe TeMmy MpeAcTosed JeKUuu ([0 TeMaTudecKoMy IUIaHy, MO HH(pOopMaIiu
JIEKTOpA);

—  O3HAKOMbBTECH C yUYEOHBIM MaTEpPHAJIOM 110 Y4EOHUKY U Y4eOHBIM OCOOUSIM;

— T[OCTapanTech YSACHUTh MECTO U3ydyaeMOW TeMbl B CBOEH MpoQecCHoHATHHOU
HOJITOTOBKE;

—  3amuIIATE BO3MOXKHBIE BOIPOCHI, KOTOPBIE BHI 3314 IUTE JIEKTOPY Ha JIEKIUH.

Ilooeomoska K npakmuyeckum 3aHAmuusm.:

—  BHHMMATEJbHO MPOYMTATE MaTepuall JIEKIUH, OTHOCAIIMUXCA K JaHHOMY CEMHHAPCKOMY
3aHATHIO, 03HAKOMBTECH C yUEOHBIM MaTEpPHAJIOM M0 YUeOHUKY U Y4€OHBIM MOCOOUSIM;

—  BBIIUIIUTE OCHOBHBIE TEPMHHBI,

— OTBETHTE Ha KOHTPOJIbHBIE BOMPOCHI MO CEMHUHAPCKUM 3aHATHUSAM, TOTOBBTECH [aTh
pa3BEpPHYTHIM OTBET Ha KaXIbIi U3 BOIIPOCOB;

— yACHUTE, Kakhe y4deOHbIe 3JIEMEHTHl OCTaJIHMCh U1 Bac HEACHBIMH U TMOCTapaiTech
NOJYYUTh HA HUX OTBET 3apaHee (0 CEMUHApPCKOrO 3aHATHSA) BO BpeMs TEKYIIHUX
KOHCYJIbTallui Mpeno1aBaTes;

—  TOTOBUTHCS MOXXHO MHJIWBUIYaJbHO, ApaMU WM B COCTaBE MajOW TPYIIIbI, TOCIEIHIE
ABIISIIOTCA 3G GEeKTUBHBIMU (hopMaMu paboOThI;

— paboyas mporpaMMa JUCIUIUTHHBI B YaCTH IIeJIeH, TIEPEYHIO 3HAHWM, YMEHHH, TEPMUHOB
U y4eOHBIX BOMPOCOB MOXKET OBITh HCIONb30BaHA BaMU B KaueCTBE OPHEHTHpA B
OpraHu3aIy 00yICHUSI.

Iloocomoska k 3auemy. K 3aueTy HE0OXOOUMO TOTOBHUTCS IIEJICHAMPABICHHO, PETYIAPHO,
CUCTEMATUYECKH U C NEpBbIX JHEH oOydeHHs] 1O JaHHOW juciumuinHe. IlombITku ocBOUTH
TUCIUIUTMHY B MEPHOA 3a4E€THO-9K3aMEHAIIMOHHOW CECCUH, KaK MPaBUIIO, TTOKA3bIBAIOT HE CIUIIKOM
YIOBJIETBOPUTENIbHbIE pe3yiabTaTel. B camom Havyase wW3ydeHUs y4yeOHOW  JUCIUIUIMHBI
MO3HAKOMBTECH CO CIIEAYIONIEH Y1eOHO-METOIMYECKON JOKYMEHTAIIUECH:

—  IpOrpaMMoON JTUCIUILINHBL,

— mepeyHeM GOpMHUPYEMBIX 3HAHUW U YMEHHM, KOTOPBIMH CTYJICHT JOJDKEH OBIIA/ICTh;

—  TEeMaTUYeCKHMH TUIAaHAMHM JICKINH, CEeMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMH MEPOIPUSATUIMU;

— y4eOHHMKOM, Y4YeOHBIMH TMOCOOMSIMH TIO JUCHMIUIMHE, a TaKkKe JIEKTPOHHBIMH

pecypcamu;

— TIepeYHEeM BOMPOCOB K 3a4eTy.

[Tocne 3TOr0 y Bac JOMKHO C(HOPMHUPOBATHCS YETKOE MPEACTABICHHE 00 00BEME U XapaKTepe
3HaHUW U yMEHUH, KOTOPBIMU HAJ0 OyJIET OBIAAETh Mo AucUUIUIMHE. CHCTEeMaTHUeCKOe BBITTOJIHEHUE
yueOHO paboThl Ha JEKIUAX U MPAKTHUECKUX 3aHATUAX MO3BOJIUT YCIEIIHO OCBOUThH TUCIHUILIUHY H
CO3/1aTh XOPOIIYyI0 0a3y AJis CAa4Yu 3a4eTa.
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OO6yuaromuecss 00s3aHBl MMOCENIAaTh BCE MPEIyCMOTPEHHbIE Y4YEOHBIM IUIAHOM 3aHATUS U
MIPUCYTCTBOBAaTh HAa BCEX MEPOIPHUATHIX TEKYIIEro KOHTPOJS YCIEBAEMOCTH, NMPEAyCMOTPEHHBIX
paboueii mporpamMMbl TUCIUIUIHHBL.

OOyueHue JHIl C OrPaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBbSI OCYLIECTBIISIETCS C y4YETOM
UH/IMBUAYAJIBHBIX MCUXO(U3NYECKMX OCOOCHHOCTEH, a JUIsi MHBAJIUIOB TaKXKe B COOTBETCTBUHU C
MHAMBUIYaJIbHOM MporpaMMoil peabunuTanuy nHBanuaa. /i nui ¢ HapyleHueM ciyxa BO3MOKHO
npeaocTaBieHne HHQOpMaIMK BU3YalIbHO (KPAaTKUil KOHCIIEKT JEKIMHA, OCHOBHAS U JOTIOJHUTEIbHAS
JIUTepaTypa), Ha JEKIMOHHBIX U MPAKTHYECKHUX 3aHATHUAX JIOMYCKAETCsl MPUCYTCTBHE aCCUCTEHTA.

OneHka 3HaHMM CTYIEHTOB Ha MPAKTUYECKUX 3aHATHUAX OCYIIECTBISETCS Ha OCHOBE
MUCHbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, TMCbMEHHO BBIMIOJHEHHBIX MPAKTHUECKUX 3aJaHHM.
Jloknman Tak ke MOXKEeT ObITh MPEJOCTaBlIeH B NMUChMEHHOH (opme (B Buae pedepara), mpu 3TOM
TpeOOBaHUS K COJEP’KAHUIO OCTAIOTCA TEMH e, a TpeOOBaHMs K KadeCTBY H3JIOKEHHs] MaTepuaia
(MOHATHOCTh, Ka4yeCTBO pEYM, B3aMMOJEHCTBHE C aymuTopuedl W T. J) 3aMEHSAIOTCS Ha
COOTBETCTBYIOIIME TPeOOBaHUS, MPEAbABIsSEMble K MUCbMEHHBIM paboTaM (KauecTBO O(GOpMIICHUS
TEKCTa U CIIUCKA JIUTEPaTypbl, TPAMOTHOCTb, HAINYUE WUIFOCTPALlMOHHBIX MaTEPUAJIOB U T.1.).

[TpomexxyTouHast arrecTalys Ui JIUMI C HapyLIEHUSIMU ClyXa MPOBOJUTCS B MUCHMEHHOU
dopme, mpU ITOM HUCHONB3YIOTCA OOIIME KpUTepuu oneHuBaHus. I[Ipu HEoOXOqUMMOCTH, BpeMms
MOJTOTOBKU Ha 3a4€Te MOXKET OBITh YBETUYEHO.

JUis un ¢ HapylIeHHeM 3peHHsl OMyCKaeTcsl ayAualbHOe MpeloCcTaBIeHne HHPOPMaIUH, a
TaK)Ke MCIOJIb30BAHNE Ha JIEKLIHUAX 3BYKO3AMMCHIBAIOIINX yCTPOUCTB. JlomyckaeTcs MpUCYTCTBUE HA
3aHATUSAX ACCHCTEHTa, OKAa3bIBAIOIIETO OOYYAIOUIMMCS HEOOXOIMMYI0 TEXHHYECKYIO IOMOIIb.
OneHka 3HaHUU CTYIEHTOB Ha CEMUHAPCKHUX 3aHSTHUAX OCYIIECTBISETCS B YCTHOM ¢opme (Kak
OTBETHI Ha BOMPOCHI, TaK U MPAKTHUECKUE 3aaHU).

[TpomexxyTouHas aTTecTalys AJs JUI C HapyIIeHUEeM 3PEHHUs MPOBOAUTCS YCTHO, IPU STOM
TEKCT 3aJlaHUi TpenocTaBisieTcs B ¢opme, aJanTUPOBAHHON Ui JIMIl C HapyUIeHHEM 3pEHUs
(ykpynHEeHHBIH 1pUdT), TPU OIEHKE MCHONIB3YIOTCS OOIUe KpPUTEpUH OleHuBaHusA. [Ipu
HEOOXOIMMOCTH, BpEMsI TTOJI'OTOBKH HA 3a4€Te MOXKET OBITh YBEJIIMUYEHO.

Jluma ¢ HapymeHUusIMH OMOPHO-IBUTATEIBHOIO alapara He HYXJIAlTcs B 0cOObIX (hopmax
npeaoCTaBIeHUs] yueOHbIX MarepuanoB. OJHAKO, C Y4ETOM COCTOSHHS 3/I0POBbSl 4acTh 3aHITUMN
MOXET OBITh peajan3oBaHa AUCTaHUMOHHO (mpu mnomou cetu «Wurtepuer»). Tak, npu
HEBO3MOYKHOCTH IOCEIIECHHS JIEKIMOHHOIO 3aHATHS CTYIEHT MOXET BOCIIOJIb30BaTbCs KPATKUM
KOHCIIEKTOM JieKIIMU. [Ipu HEBO3MOXKHOCTH MOCEIHICHHUsS MPAKTUYECKOrO 3aHSTHUS CTYIEHT JIOJDKEH
IIPEJOCTAaBUTh TMHCbMEHHBIM KOHCIEKT OTBETOB Ha BONPOCHI, IHCBMEHHO BBIIIOJIHEHHOE
IpakTHYeckoe 3aaanue. JIokiaa Tak jke MOXKET ObITh MPEeIOCTaBlIeH B MUCbMEHHOU Gopme (B BUIE
pedepara), npu 3ToM TpeOOBaHMSA K COJACPKAHUIO OCTAIOTCS TEMU XKe, a TpeOOBaHUS K KauyecCTBY
U3JIOKEeHUsI Marepuaiia (MOHSITHOCTh, KaueCTBO pPEYM, B3aWMOJEHCTBHE C ayIUTOpHEH U T. 1)
3aMEHSIOTCS] Ha COOTBETCTBYIOIINE TpeOOBaHUS, MPEIbIBIAEMbIE K TMCbMEHHBIM paboTaM (KauecTBO
o(opMIIeHHUsI TEKCTA U CIHCKA JIUTEPATyphl, TPAMOTHOCTb, HAJIMYHE WILTIOCTPALIMOHHBIX MaTepUAJIOB
U T.J.).

[TpomexxyTouHast arTecTalusl AJs JIMI C HapyIIEHUSIMH ONOPHO-JBUIATEJILHOIO armmapara
NPOBOJAMUTCS Ha OOIIMX OCHOBAHUAX, NPU HEOOXOAUMOCTH TMpOLEAypa 3adeTa MOXKET ObITh
peanu3oBaHa AUCTAHIIMOHHO (HampuMmep, MPH TMOMOIIM mporpamMmbl Skype). mst storo mo
JIOTOBOPEHHOCTH C INIPENOJABATENIEM CTYAEHT B OIIPEIEICHHOE BpPEMS BBIXOJUT HA CBS3b VIS
MIPOBEJCHUS MPOIEeyphl 3aueTa. B TakoM ciayyae BOMPOCHI K 3aueTy U MPaKTHUECKOe 3aJjaHue
BBIOMPAIOTCS CAMUM TPENOJaBaTeNeM.

6. OcHOBHasi W [JONOJHUTENbHAsl Y4yeOHasi JMTepaTypa, HeoOXoauMAasi /JJsi OCBOCHMS
AUCHMIUVIMHBL  (Moaynasi),  pecypcbl  HH(POPMALHMOHHO-TEJICKOMMYHHMKAIIMOHHOM  CeTH
"HHTepHeT", BKIOYAS NepedYeHb Y4eOHO-METOANYECKOro odecnedyeHus Il CAMOCTOATEIbHOM
PadoThI 00YYAKOIIHUXCS N0 TUCHUILTHHE
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6.1. OcHoBHas1 IMTEpaTypa

1. C.J. NnbenkoBa YnpaBiieHHE Ka4eCTBOM IOHUTU-JAHA 2013
http://www.iprbookshop.ru/21008

2. [Hanmnsx B.A. Yenoseveckuil dakrop B YIIPaBIECHUHU KaueCTBOM.

M HHOBaMOHHBIN OAXO/ K YIIPABJIEHUIO YPTOHOMUYHOCTBIO Jloroc 2013

http://www.iprbookshop.ru/9279

3. Jxeiimc P.OBanc ~ VYmpaBiieHue KauecTBOM IOHUTU-AAHA 2012
http://www.iprbookshop.ru/12857

6.2. lonosiHUTe IbHAS JTUTEPATYypa

MapmankoBuy A.X. VYnpabiieHue kadyecTBoM ropozackoi cpenst ObC ACB 2008

http://www.iprbookshop.ru/17001

I'OCT P UCO/M3BK 17025-2000 O6mue TpeOGoBaHMUsS K KOMIIEKTHOCTH HCTBITATEIBHBIX U
KaIMOPOBOYHBIX JIA00OPATOPHA.

NCO 9000-3-97 CranmapTsl 10 MEHEDKMEHTY KadyecTBa U obecreueHuto kadecTBa. Yacts 3.
PykoBogsmme ykasanus no npumenenuto MCO 9001:1994 npu pazpaboTtke, MocTaBke, YCTAaHOBKE U
00CIy’KMBaHUH KOMITBIOTEPHOTO MTPOrPaMMHOT0 00€CTIEUEeHHUS.

HCO 9004-4-93 CrangapThl B 00JIaCTH MEHE)KMEHTA KaueCcTBa U 00ECIIeUeHHUs KauecTBa.
Yacts 4: PykoBOICTBO IO yIPaBJIEHUIO ITPOrpaMMOM HaI€)KHOCTH.

NCO 10005-95 MenenxMeHT KauecTBa. PykoBosiye ykazaHus 10 IpPOrpaMMaM KaucceTBa.

NCO 10006-97 MenemxMeHT KauecTBa. PykoBoasime yka3aHus Mo 00ECIIeeYeHUIO KauyeCcTBa
IIPY YIIPABIEHUH POEKTOM.

NCO 10012-1-92 TpeGoBanus mo 00eCIEUEHUIO KauyeCTBAa U3MEPUTEIHLHOTO OOOPYIOBaHMUS.
Yactp 1: Cucrema METPOIOTHYECKOTO MOATBEPKACHUS U1l H3MEPUTEIHLHOTO 000PYI0BaHMUS.

HNCO 10012-2-97 OOGecneueHue KadyecTBa H3MEPUTENBHOTO oOopynoBaHus. Yacth 2:
PykoBonsiue yka3aHus 10 ynpaBJIEHUIO N3MEPUTEIbHBIMU ITPOLIECCAMH.

NCO 10013-95 PykoBopsiiue yka3zaHus 1Mo pa3paboTke PYKOBOJICTB MO Ka4eCTBY.

®enepanbhblii 3akoH 0T 7 deBpans 1992 r. Ne 2300-1 «O 3amure npaB norpedurenein» (B
pen. ®enepanbubix 3ak0HOB OT 09.01.96 No 2-®3, ot 17.12.99 No 212-D3).

NCO/TO 10014-98 PykoBonsiiye yazaHus 10 YIPaBICHUIO YKOHOMUKOHN KayecTBa.

NCO/TO 10017-99 Pykonsmue yKazaHus 10 BBIOOPY CTaTUCTHUECKHX METOJOB
npuMmenuTenbHo kK MCO 9001-1994.

NCO/TO 13425-95 PykoBOACTBO 1O BBIOOPY CTAaTUCTHYECKUX METOAOB MPH pa3padOTKe
CTaH/IapTOB U TE3HUYECKUX YCIOBUH.

Cnpasounnk MCO-95 Yerseproe nznanue. CTaTUCTUYECKHE METOBI YIIPABICHHS KA9Y€CTBOM.
Tom 1. TepmuHOIOTHSA 1 CUMBOJIBL. [IpHeMOYHBIN CTATUCTUYECKUI KOHTPOJIb.

Cnpasounnk MCO-95 Yereproe nznanue. CTaTUCTUYECKHE METOBI YIIPABICHHS KA9Y€CTBOM.
Tom 2. Metonpl U pe3ynbTaTbl U3MepeHMs. MHTepnperanus cTaTUCTUYECKUX JaHHbBIX. YIPaBICHHE
MpoLEeccaMHu.

Mexaynaponasie ctannaptsl. COopHUK HOBBIX Bepcuil ctanmaptoB MCO cepun 9000
(mepecmotp MUCO 9000, 9001, 9002 9003,9004:1987 u UCO 8402:1986). - M.: U31-80 BHUUC T'oc-
cranaapra Poccun, 1995.

Mexaynapoausiii ctanaapt UCO 10012-1: 1992. TpeGoBanusi, rapaHTUPYIOLIHE KaueCTBO
u3MeputensHoro obopymnoanus. Y. 1. Cucrema MOATBEPKACHUS METPOJOTHUECKOW MPHUTOAHOCTH
U3MEPUTENHEHOTO0 000PYI0BAHHUS.

Meronuueckue nokymeHTsl MCO/M3K mno ceptudukanuu HpoayKIUH, OIEHKE CHUCTEM
oOecrieyeHnsl KauecTBa MPOAYKLUMU U aKKpEAUTAllMKd HCHBITATeNbHBIX Jabopatopuil. - M.: U3n-Bo
cTaHaapTos, 1988.

OenepanbHblii 3akoH oT 27 ampens 1993 r. Ne 4871-1 «O6 obecrnieueHuu eauHCTBA
U3MEpPEHUN».

®enepanpHblil 3aKoH 0T 10 uroHs 1993 1. Ne 5151-1 «O ceprudukanum IpoAyKIHN U YCIYT»
(B pen. @enepanbHbIX 3aKOHOB OT 27.12.95 Ne 211-®3, ot 02.03.98 Ne 30-®3, ot 31.07.98 Ne 154-
D3).
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http://www.iprbookshop.ru/21008
http://www.iprbookshop.ru/17001
http://www.iprbookshop.ru/12857
http://www.iprbookshop.ru/9279

7. MarepuajibHO-TexHUYecKass 0a3a, MHGOPMALMOHHBIE TEXHOJIOIHM, HMCIOJb3yeMble IpPH
OCyLIeCTBJICHUM 00pa30BaTeJIbHOr0 Mpouecca MO0 JAMCHMIUIMHE, BKJIKYAs IepeYeHb
NMPOrpaMMHOI0 o0ecneyeHus ¥ HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAUMOCTH

CrienuanbHble TIOMEIIEHHS TPEJICTABISIOT COO0H ydeOHbIE ayUTOPHM JUIS IMPOBEACHUS
3aHATUN JIGKIMOHHOTO THIA, 3aHATHH CEMHUHApCKOro THIA, KypCOBOTO MPOEKTHPOBAHUSA
(BBIIOJIHEHUS KYPCOBBIX paboT), TPYMIIOBBIX U MHAWBUAYAIBHBIX KOHCYJAbTAIMH, TEKYIIETO KOHTPOJIS
U TIPOMEXKYTOUHOM aTTecTalluy, a TaKKe MOMEIIEHUs JJIi CaMOCTOSTENIbHON paboThl U MOMEIEHUS
JUIs XpaHeHHs M TNpOo(UIAKTUYECKOro OOCHyXHBaHUS ydeOHOro obOopymoBanus. CreuuanbHble
MOMELIEHHUS] YKOMILJIEKTOBAHbI CHELMATU3UPOBAHHON MeOenbl0 U TEXHUYECKUMH CpPEeICTBAMU
o0ydeHus1, CIyKallMMHU IS peACTaBIeHUs yueOHOH HHpOpMaIK OOIBIION ayIUTOPHH.

s mpoBeneHus 3aHATHHM JIEKIMOHHOTO TUIA MpeJylaratoTcsi Habopbl 1€MOHCTPALMOHHOTO
o0opynoBaHusl M y4eOHO-HAIIATHBIX MOCOOMH, obecreuuBarolie TeMaTHYeCKHe WILTIOCTPAIUH,
COOTBETCTBYIOLIME pabOYNM y4eOHBIM MTPOrpaMMaM JUCIMUILINH.

[ToMemeHust 118 CaMOCTOATENBHOM pabOTHl 00yJarOIMXCS OCHAILIEHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXXHOCTBIO TOAKIIOUeHHs K ceTu "MHTepHer" m obecmedeHWeM JOCTyma B
AIIEKTPOHHYIO MH()OPMAIIMOHHO-00pa30BaTENIbHYIO Cpely OpraHu3aIiHy.

AKaJieMusi IpOBOJIUT MOCTOSIHHYIO paboTy MO CO3[JaHUIO M CHCTEMHOMY YITyYILIEHUIO YCIOBUMN
NOJy4eHus: 00pa3oBaHUs JIOJbMU C OrpaHMYEHHBIMM BO3MOXKHOCTSIMH 37I0pOBbs. B HacTosiee
BpeMs 3[aHUS U TEPPUTOPUH AKaJIEMUU OCHAILIEHBI TUPTaMH JIJIsl IEPEBO3KU MHBAIHIOB B KOJISICKaX,
nopsiika 80% aymuTopuil M KOMITBIOTEPHBIX KJIACCOB MMEIOT JIBEPH, COOTBETCTBYIOIINE TPeOOBAHUAM
HOpPMAaTHBOB, 00OPY/IOBaHbI MAHIYCHI MPU BXOJAE B 3[aHHUSA, a TaKKe BHYTPU Y4EOHBIX KOPIYCOB U
OOIIEXKHUTHS, UMEIOTCS CTIELUAIbHBIE TyaJIeThI.

Kaxapiit oOyuaroiuiicss B TeUeHUE BCEro nepuoja oO0ydeHus oOecreueH MHIUBUIYaTbHBIM
HEOTPAaHMUYEHHBIM JIOCTYIIOM K HECKOJBKUM 3JIEKTPOHHO-OMOIMOTEUHBIM cHCcTeMaM (3JIEKTPOHHBIM
OubnmorekaM) © K OJICKTPOHHOW WH(OPMAIIMOHHO-00pa30BaTEIbHOM Cpefe  OpTaHMU3aIvy.
ONeKTpOHHO-0MOIMoTe Has cucTeMa (3JeKTpoHHas OMONIMoTeKa) M AIEKTPOHHAS MH(OPMALMOHHO-
obOpasoBarenpHasi cpefa 00eCTIeUnBAaIOT BO3MOXHOCTh JIOCTYIa OOy4aromerocsi u3 00 TOYKH, B
KOTOPOH HMMeeTcsl J0CTYyN K MH()OPMAIMOHHO-TEIeKOMMYHHKAIMOHHOM ceTn «MHTepHeT», Kak Ha
TEPPUTOPUH OpraHU3alluy, TaK U BHE €e.

Axagemusi oOecriedeHa HEOOXOOMMBIM  KOMILJIEKTOM JIMIIEH3MOHHOTO  IPOTPaMMHOTO
oOecrieueHusl.

OO6yuaromumcs o0ecriedeH T0CTyM (yJaJeHHbIH T0CTYI), B TOM YHUCIE B CIy4ae MPUMEHEHHS
AIIEKTPOHHOTO OOY4€HHs, JIUCTAHIIMOHHBIX 00pa3oBaTelIbHBIX TEXHOJOTHI, K COBPEMEHHBIM
npodeccuoHaNbHBIM 06a3aM JaHHBIX U HH(POPMAITMOHHBIM CIIPABOYHBIM CUCTEMaM.

OOyuaromuecs U3 4ucia JUI] C OTPaHMYEHHBIMU BO3MOYKHOCTSMHU 3JI0POBbSI OOECIIEUEHbI
NeYaTHBIMU U (MJIM) 3JIEKTPOHHBIMH 00pa3oBaTeIbHBIMU pecypcamu B (GopMax, aganTHPOBAHHBIX K
OTpaHUYEHUSIM UX 3/I0POBBSI.

OpranuzoBaH J0CTYH K CJIEIYIOIIKM IEKTPOHHBIM pecypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)
IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHBIN CIOBaph
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http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html

Science Direct - XXypHansl n3natensctBa Elsevier mo 5KOHOMHKE ¥ YKOHOMETPHKe, OU3Hecy U
dbuHaHCAM, CONMATLHBIM HayKaM W TICUXOJIOTUH, MAaTEMATHKE U MHPOPMATHKE;

ApxuBpl HaydHbIX KypHaT0B NEICON
HnTepHeT-cepBrUC «AHTHAIIATHATY
Cucrema IIpodeccuonansroro Ananusa PeinkoB 1 Kommanmii « CITAPK»
ObC Hznarenscta "Jlanp"
2BC FOpaiit
DnekTpoHHas oubanoreka M3natenbekoro noma «I peOGEHHUKOBY
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
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