(I)ezlepa.ﬂbﬂoe rocyiapCcrBeHHO€ 610)1)KeTHoe oﬁpazoBaTenbﬂoe YUpeiKIcHue
BbICIIETr0 00pa30oBaHUSA
«POCCHUHCKASI AKAJEMUS HAPOJHOT'O XO3S1ICTBA
U TOCYJAPCTBEHHOM CJIYKBbI
ITPU TPE3UJIEHTE POCCUHUCKOM ®EJEPALINN»

I/IHCTI/ITyT oTpacji€eBOro MEHEI>KMEHTA

q)aKyJIbTeT IKOHOMHUKHU HEABHKUMOCTH

Kadeapa Yupasiienusi HeIBUKUMOCTBIO, MP00OJ1eM 3emuienoib3oBanns u JKKX

YTBEPXIEHA

pemeHreM Kadeapsl YpaBieHUs
HEJBIYKUMOCTBIO, TPoOJIeM
3emirenoiib3oBanus U JKKX

[Ipotokom oT «__ » 201 r.

PABOYAS ITPOI'PAMMA TUCIUAIT/INHBI

b1.B./IB.12.1. JEJIOBBIE KOMMYHUKALIUU

HanpasJIeHUE MOATOTOBKU
38.03.02 — MeHe/DKMEHT
HanpaBJiIeHHOCTh (Mpoduib) "MeHeKMEHT HeJIBUKUMOCTH "

Kpanuduxanms
bakanaBp

dopma 00ydeHus

OuHo-3204Has

I'on mHabopa — 2016

Mocksa, 2017 r.



ABTOpP(bI)—COCTABUTEJIb(M):
AsetoBa B.P.

3aBenyronuii kadenpoit YmpapieHUs HEIBIKUMOCTBIO, Tpo0ieM 3emiienoiib3oBanus u JKKX
I.T.H.,K.3.H. boromonsnsii E.N.



COJEPKAHUE

1. TlepedeHp MIAHUPYEMBIX PE3YIbTATOB OOYYEHHUS MO TUCIUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMu OCBOEHUSI 00pa30BaTebHOM MpOorpaMmbl

2. OObeM AMCIUIUIMHBI B 3aUETHBIX CIUHUIAX C YKa3aHUEM KOJIHMYECTBA aKaJIeMUYECKHUX
WIA aCTPOHOMHYECKUX YacOB, BBIIICJICHHBIX Ha KOHTAKTHYIO PabOTy OOydarommxcs C
npenojaaBareneM (10 BUJAaM y4YeOHBIX 3aHATUH) M HA CAMOCTOSTEIBHYIO pPaboTy
00yJaOIIUXCSl © MECTO JUCIUILIMHBI B CTPYKTypE 00pa30BaTeIbHOM MPOTPaMMBI

3. ConepxaHue AMCUMILIMHBIL, CTPYKTYPUPOBAHHOE 10 TeMaM (paszenam) ¢ yKazaHHUEM
OTBEJEHHOTO Ha HUX KOJIMYECTBA aKaJIEMHYECKUX WM aCTPOHOMUYECKHMX YaCOB U BUIOB
Y4€OHBIX 3aHATUHN U CTPYKTYpPA JUCLUILINHBI

4. Marepualibl TEKYIIETO KOHTPOJIS YCIIEBAeMOCTH OOydarommxcss U (OHJ OLEHOYHBIX
CPECTB MPOMEKYTOUYHOM aTTECTAIMH MO JUCIUTUIAHE

5. Meroanueckue ykazanust 11 00y4aronuxcsi 0 OCBOCHHUIO JUCIUATIINHBI

6. OCHOBHas M JIONOJHUTENbHAA YydeOHas JuTeparypa, HEoOXOoAuMMasl ATl OCBOCHUS
JUCLMIUIMHBL  (MOIyJs), pecypchl HMH(OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON — CeTH
"UnTepHer", BKIIOYas  IepedYeHb  y4eOHO-METOAMYECKOro  olecredeHus Ui
CaMOCTOATENILHON paboThl 00yYarOIIUXCS [0 JUCLUIUINHE

7. MatepuaiibHO-TeXHUYecKasi 0a3a, nH(GOPMAIIMOHHBIE TEXHOJIOTHUH, UCTIOJIb3YEMbIE MTPH
OCYIIECTBIICHUU 00pa30BaTEILHOTO Ipollecca IO JUCIHHIUIMHE, BKIOYas IEpeueHb
IPOrpaMMHOT0  OOecreYeHHs] W HMH(POPMAI[MOHHBIX  CIPABOYHBIX CHCTeM (IIpH
HEOOXOINMOCTH



1. IlepeveHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHsI 110 AMCUMILJIMHE, COOTHECEHHBIX ¢
IUIAHUPYEMbIMH Pe3y/JIbTaTAMHU OCBOCHHS IPOrPaMMbIl

1.1. Iucuummmaa B1.B.JIB.12.1 «JlenoBble KOMMYHHUKAITUH» OOECIIEYMBACT OBJIAJICHHE
CJEIYIOIIMMH KOMIETEHIIUSMU C YY€TOM dTana:

Kon HaumeHnoBaHue Kon srana | HammeHoBaHue jTamna
KOMIIETEHIIMH | KOMIEeTeHIINHI OCBOEHHS O0CBOEHHSI KOMIIETEHI[UH
KOMIIETEeHIINH
[1K-7 Bianenue HaBbikamu | [1K-7.3. CroocoOHOCTE K
IIO2TAIIHOI'O KOHTPOJIA MIPHUOOPETEHUIO
peanu3anuu OW3HEC-TUTAaHA | MPAKTUYECKHUX HaBBIKOB
YCIOBUU 3aKJII09aCMBIX CaMOCTOSITENILHON paboTHl B
COIJIAIIEHUH, JOTOBOPOB U peaIbHBIX YCIIOBHUSAX
KOHTPAKTOB, yMEHUEM yIpaBIIEHYECKON u
KOOPJMHUPOBATH OpraHu3alMOHHO-
JeITeILHOCTL UCIIOJIHUTEIICH C X031 CTBEHHON
ITOMOIIIBIO METOIMYECKOr0 JIEATEIIbHOCTH  OpTaHU3alni
WHCTPYMEHTApPHUsl peaau3auu (npeanpusTui, bupm)
YIPABJICHUYECKUX PELICHUA B pa3HBIX dhopm
obsmacth  (PyHKIIMOHAIBHOTO COOCTBEHHOCTH
MEHEeKMEHTa JUTSE
JOCTHKCHUS BBICOKOM
COTJIaCOBAaHHOCTH npu
BBIITOJIHEHU U KOHKPETHBIX
IIPOCKTOB M pabOT

1.2. B pesynbrate ocBoenusa aucuuiuinabl b1.B.JIB.12.1 «JlenoBbie KOMMYHUKALIUN» Y
CTYJEHTOB JOJI’KHBI OBITH CHOPMUPOBAHBI:

OT®/T® Kon rana | Pesyabrarnl 00y4yeHus
(mpn HAJIMYMHU | OCBOCHHSHA
npodgcrannapra)/ KOMIIETEHIIUH
npogeccuoHaJIbHbIE
aeicTBHUA
1C-16.025 [TK-7.3. HA YPOBHE 3HAHUIL:

[ICUXOJIOTMYECKHE XAPAKTEPUCTUKH JIMYHOCTH M HX
C Oprannsarus BIIUSIHHE HA KOMMYHHUKATHBHBIN TPOIIECC
CTPOUTEIBEHOTO OCHOBBI PEYEBOM, JIOTHYECKOH KYJIBTYPHI JEIOBOTO
[POM3BOJCTBA  Ha T

b
yHacTKe OCHOBBI KOMMYHHKAI[MOHHOTO MPOIIECCa B OPraHU3aIlHH;
CTPpOHUTCIILCTBA NPUHIMIB M 3aKOHOMEPHOCTH IPOBEIEHUS JIETOBBIX
(06BexTax [IEPErOBOPOB,  BCTPEY,  COBEIIAHMH,  Tele(OHHOro
KaruTajJpHoro JIEJIOBOTO OOIIEHMs
CTPOUTENBCTBA Ha ypoBHe yMenii:
C/09.6 IPUMEHSATH TIOJYYEHHBIE HABBIKM IS MOJTOTOBKU |
) IPOBEJIEHHS JIETIOBBIX MEPErOBOPOB M BCTPEY, JEIOBBIX

PykoBozacTBo ..

COBEIIAHUIA;
paboTHUKaMU

AHAIM3MPOBATh TIPOBEICHHYIO JIEJOBYIO BCTpEYy W

acTka 8

ya pasroBop C I[EJIbI0 KPUTHYECKOM OIEHKH CBOETO
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CTPOUTECIIBCTBA MOBEACHHU U YUC€TAa COBCPHICHHBIX OHII/I6OK;

A Opranuzanus BIAQJCTh KYJIBTYpOM UM TEXHUKOM peuH, TeOopHueH
paboThI o apryMeHTaluu, IpUeMaMu YOexK1eHus;

yIIpaBJICHUIO JIOTHYECKH BEPHO, apryMEHTHUPOBAHHO U SICHO CTPOMTH
KWIUIIHBIM (OHIOM YCTHYIO U IUCBMEHHYIO PEUb;

Ha YpPOBHE MECTHOTO HA YPOBHE HABBIKOB:

caMmOoyIpaBJICHMS; HOJrOTOBKH ITyOJINYHBIX BBICTYIIJICHUH;

A/02.6 - UH(OPMAIIMOHHOTO obecrnievueHus MIPOIIECCOB
obecrieueHue BHYTPEHHUX KOMMYHUKaIUi;

3aKIIFOYCHHS

JIOTOBOPOB

COIIMAILHOTO HailMa,
HallMa WJIA apeHIIbI
JKAJIBIX M HEKHIIBIX
IMOMEIICHHI;

A/03.6 -
obecneyenne
3aKIIOUYCHUS
JIOTOBOPA c
BBIOPAHHOMU
(co3maHHOI)
opraHu3aruei Ha
yIIpaBJICHUE
MYHHITUTIATbHBIM
SKJTHIITHBIM
dbonaOM;

E PykoBonctBo
CTPYKTYPHBIM
Mopa3icICHUEM
OpraHu3aIu,
OCYIIECTBIISIOIINM
yIIpaBJICHHE
MHOTOKBapPTHPHBIM
JIOMOM

E/04.6 -
BzaumogeiictBue ¢
COOCTBEHHUKAMU
MMOMEILIEHUH B
MHOTOKBapTHPHOM
JIIOM€, UX
00BbEAMHEHUIMU U
OpraHaMHy BIIACTH

2. O0beM JUCHHUIIMHBI B 324€THBIX eAMHUIAX C YKAa3aHHEM KOJINYeCTBA aKaleMUYeCKUX WIN
ACTPOHOMHUYECKHMX YaCOB, BbIJIeJeHHbIX HAa KOHTAKTHYI0 padoTry oO0ydyamwiuxcsi ¢
npenoaasarejgeM (M0 BHAAM Y4YeOHbIX 3aHATHH) M HAa CAMOCTOAITEJIbHYH padoTy
00y4YAKIIHMXCH M MECTO IMCUMILVINHBI B CTPYKTYype 00pa3oBaTe1bHOM IPOrpaMMbl



O0BbeM TUCHUTIINHBI

Bua yuyeOHbIX 3aHATHIA

O0beM aucuMNJINHBI (MOIYJIs), Yac.

Bcero Cemectp (TpHMeCTp), Kype

H CAMOCTOATC/IbHAA paﬁoTa 1 | 2 | 3 | 4 | 5 | 6 | 7 | 8 | | | |
Ouno-3aounan gpopma odyuenus
KonraktHass paGora oOyvyamomuxes ¢ | 32 32
npenosaBarejieM, B TOM YHcJIe:
nekunoHHoro tumna (JI) 16 16
naboparopHsle paboTsl (mpakTUKyMbl) (JIP)
npakTuueckoro (cemuHapckoro) tuna (I13) 16 16
KOHTpOJIUpyeMasi CcaMOoCTOsATeNbHast paboTa
oOyyaronuxcst (KCP)
CamocrosiTenibHasi pabdora oOywaromuxcst | 148 148
(CP)
IIpome:xkyTounas aTTecTanus dopma | 3 )

Jac. 36 36
OO0 as TPy10eMKOCTh (4ac. / 3.e.) 216/6 216

/6

Mecro aucuumiineel B ctpykrype OI1 BO
Hucuumnuna (b1.B.JIB.12.1). «/lenoBble KOMMYHUKAIIMU» BXOAUT B BapUaTUBHYIO YacTh

(ZMCUMIUIMHBI 10 BBIOOPY) AMCUMIUIMH oOpa3oBarenbHOM nporpammsl (b1.B).
JlucuuIuiiHa u3ydaeTcst B 8-M ceMecTpe.

[To muctUIUIMHE OCYIIECTBIIIETCS UTOTOBBIN KOHTPOJIB B (pOpMe IK3aMeHa.
ConepxaHne JaHHOW IMCUUIUIMHBI ONMpaeTcss Ha coiepxkanue aucuumivd: bl.b.16
«Ynpasnenue uenoBeueckumu pecypcamu», bl.b7 «llcuxonorus», b1.b.18 «KopnoparuBhas
CoLMalIbHAs OTBETCTBEHHOCTHY, b1.5.13 «Teopus menemxMenTa» u ap.

3. ConepxaHue AUCHUIUIMHBI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3jejaM) C yKa3aHHeM
OTBEJCHHOI0 Ha HMX KOJMYeCTBA aAKaJAeMHU4YeCKHX WJIM ACTPOHOMHYECKHX YaCOB U BH/IOB

Y4eOHBIX 3aHATHH M CTPYKTYPA JIMCHUIIIHHbI

CTpyKTypa AMCUUIIHHBI
Ouno-3aounasn gpopma odyuenusn

Oo0Bem
Ne HaumenoBanue TeM

n/m | (pa3aenoB)

JHCIHHATLTHHBI
(MonayJist), yac.

Bcero

KonrakTHasn padora
o0yyarommuxcst c
npemnojaaBareyieM

no BHIAM Y4eOHBIX
3aHATHI

CP

Dopma
TeKyLIero
KOHTPOJIA
ycneBaemMocCTH,
MPOMEKYTOYHOH




Jlexunu | Ilpaktuyeckue arrecTanum
3aHATHS
1 Metogonornyeckue 22 2 2 18
OCHOBBl U TIOHATHUHHBIN
amnmapar Kypca
2 OCHOBHBIC ~ NIPUHIMIBI | 22 2 2 18
9TMKM ¥ XapakTep
JICTIOBOM KOMMYHHKAIIUH
3 Otuka ®w  passurue | 22 2 2 18
JICIOBOW  KYJIBTYphl B
Poccun
4 MHOroMepHOCTh 22 2 2 18 Dcce
JIMYHOCTH JIENI0BOTO
napTHepa
5 HerepOanbHbie acmekTsl | 22 2 2 18 Hucnyt
JIeIIOBOM KOMMYHUKaIUU
6 KondnukrHbie 22 2 2 18 Hucmyt
CUTyallUl B JICIOBOM
OOIIeHUN U TYTH HUX
paspereHus
7 JemoBbie  mieperoBopsl: | 24 2 2 20 KomnnokBuym
MOATOTOBKA u
NpOBEJICHUE
8 [cuxomornaeckue 24 2 2 20 Komnoksuym
aCIIEKThI JIe110BOM
KOMMYHHUKAIUU npu
neperoBopax
OKx3aMeH 36
Hroro: 216 16 16 148
Conep:xaHue TMCUUILTUHBI
HaumenoBanue
Ne ni/m Conep:xanue Tem (pa3aesioB)
TeM (pa3aesioB)
MGTOHOHOFquCKHe ITonsTH: ((06HIGHI/Ie», «TpaHCaKOus», «ICJI0Bas1
OCHOBBI U | KOMMYHUKAIUI», (OTHKa HCHOBOﬁ KOMMYHUKAIIUN»,
1 HOHATHUNHBIN KIICUXOJIOTNYECCKaA urpa», ((3MOHHOH3HBHBH>1 HUHTCJIIICKT).
anmnapar Kypca IIpenmMer — mcCHXOJIOTMYECKAass M  HPABCTBEHHAas CTOPOHBI

JACATCIIBHOCTH U O6H.[€HI/I$[ J'IIO)ICﬁ; IMCUXUYCCKHUE IPOLECCCHI,
CBOMCTBA U COCTOSHUS pa3HoTro poaa pa60q1/1x, JACJIOBBIX T'PYIIIL.
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Henu: dhopmupoBaHue y JIETTOBBIX moaein
COOTBCTCTBYIOIIHUX IICUXOJIOTHUYCCKUX U HPABCTBCHHLIX KAa4YCCTB
KaK HEOOXOJIUMBIX YCIOBUH HX IESITENbHOCTU; YCTAaHOBICHUE U
pa3BUTHE OTHOLICHWM COTpyAHMYECTBA U IIAPTHEPCTBA C
KJIMEHTaMH M 3aKa3yhKaMH, MEXIy KoyieraMu 1o paboTe,
PYKOBOAUTCIAMU n IIOJYNHCHHBIMHU, ImapTHepaMu u
KOHKYPEHTaMHU.
3amaun: moanep)KaHUE yCTOMYMBOCTH, CTAaOMIBHOCTH OW3HEca U
OpraHu3aly, JOJHKHOTO YPOBHS KOMMYHHUKAIlMU C KJIHEHTaMH,
NOTPEOUTENAMH PEKJIAMHOTO TPOAYKTa, ONTHMHU3ALUU PAOOUYMX
IpyMI; COBEPUICHCTBOBAHME METOAOB MOA00pa U MCIOJB30BaHUS
NepCOHaNa; pa3pelIeHHe BHYTPH- U MEXTPYIIOBBIX KOH(IUKTOB;
BbIpa0OTKa CIOCOOOB ONTUMHU3ALMUA MOPATLHO-TICUXO0JIOTHYECKOT0
KJIMMaTa B KOJUICKTHBAX; orpenieieHue croco0oB
TICUXOJIOTMYECKON 3alIUThI OT CTPECCOBBIX CUTYAIIHIA.

OcHOBHbIE
MOPUHLIUIIBI 3TUKU U
XapakTep JIeJIOBOU
KOMMYHHUKAIHH

Teoperuueckne  MPENNOCHUIKM  CTAHOBIICHHUS — ATHKH
JIEIOBOM KOMMYHUKAllMU. OTUKa JEJIOBOM KOMMYHHUKAllUd B
ucropun (unocodckoii Mpicnu. DThka B ydenun Kougyuwus,
Cokpara, [1naTona, Apucrorens.

3akoH "B3ammomomomu" B TEPBOOBITHOM OOIIECTBE,
camonioxxeptBoBanue. Ilpunnun  cnpaBemmuBocTH. "JlecsaThb
3anoBeneil". "3omoroe mpaBuio" OOIIEHHS W HPABCTBEHHOCTH.
OTTeHKH OTHYECKMX HOPM (HAalUMOHAIbHBIC, PEIUTHO3HBIC,
KJIACCOBBIE, COIIMATIBHBIX MTPOCIIOEK, MPO(ECCHOHABHBIE).

[IpaBuna oOmenus (mpaBmia ['paiica): KOJIHMYECTBa,
Ka4yecTBa, pEJIeBaHTHOCTH, CTHIIS.

OTuka  JeJIO0BOM  KOMMYHHUKAIUM  «CBEPXY-BHH3Y.
HpaBcTBeHHBIE 3TalOHBI M 00pa3lbl MOBEACHHUS PYKOBOIUTEIIS.
OcCHOBHbBIE TPHUHIMIIBI 3TUKH JAETOBOW KOMMYHHUKAIIUU «CHHU3Y-
BBEPX», «I10 TOPHU3OHTAIIH.

JlenoBas 3Tuka u ee cneuuduka (MpeInpUuHUMATEIbCTBO —
COPEBHOBaHHE  MHTEJUIEKTOB,  JOMYCKalollee  yMOJIYaHUE,
XUTPOCTH, HEOXH/IaHHbIE XOZIbI). O0s3aTenbHOCTb,
OTBETCTBEHHOCTh M KOMIIETEHTHOCTh — TJIABHBIE COCTABIISIOLIHE
JIEJIOBOY ITUKH.

OTHKa W pa3BUTHE
JIEJIOBOM  KYJIBTYpBI
B Poccun

VYcnoBust  BBIpAaOOTKM M TNPUMEHEHHs  3THYECKUX
npuHUIUIIOB B Poccuu. Ponb aBTapkMuecKOW BIIACTH M PEJIMTHUU.
[lepropl ykperuieHus: 1 ocnabaeHus STHYECKUX HOPM.

[IpoGieMbl  MEXJIMYHOCTHOTO  OOLIEHUss B  TpyAax
POCCUICKHX YUEHBIX.

CoBpeMEHHOE COCTOSIHME POCCUICKOM /1€710BOM KYJIBTYpHI.
OO6ume YEPThI COBPEMEHHOTO POCCHICKOTO
npennpuHuMareabcTBa. COBpeMEHHbIE B3IJISIBI HA MECTO 3TUKH B
JIeIOBOM OOIIEHUU: BO3MOXKHOE MPOTHBOPEUYHE MEXIY 3TUKOM U
OU3HECOM.

NuauBuayanuctudeckue  mepekocel.  ColuanbHble  TUIBI
POCCUMCKHUX IpeAIpUHUMAaTENe. boneBble TOYKM ITUYECKOTO
pa3BUTUS  POCCHUHCKOrO  INpeanpuHUMaTenbcTBa.  CHUXKEHUE
IJIAaHKU [IPaBOBOTO PETYJIIMPOBAHMS. JPO3HsI OCHOBHBIX ITHUYECKHUX
HOpM. PacmipeHnue 30HbI HEperyJlMpyeMbIX OTHOIICHUH. 3ajgauu
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BO3POXKJICHUsS] HPAaBCTBEHHOCTH M 3THUKM B o0jacTu Ou3Heca U
peknamHoro aena. OCHOBBI 1€710BOM 3TUKH.

MHOroMepHOCTb
JUYHOCTH J€I0BOI0O
napTHepa

[Monarusi:  «Oecco3HATENbHbIE  TICUXMYECKHUE  MPOLECCHI»,
«TICUXOJIOTUYECKas 3allluTa», «OKCTPABEPCUS», «HUHTPABEPCUS.
CtpyKTypa NCUXHUKH AeloBoro maptHepa. OmubodHbIe TEeHCTBUS
B JenoBoM oOuienuu. [lcuxomormyeckas 3amyra B JI€JIOBOM
OOIIEHUN: 3AIIUTHBIE MEXaHU3Mbl. DKCTPAaBEPCUS U MWHTPOBEPCHS
B JenoBoM obOmienuu. [lcuxuueckue (QyHKIMH — JEIOBBIX
MapTHEPOB B AeTI0BOM o0meHun. KomektuBHOE Oecco3HaTenbHOE
B JICJIOBOM OOILIEHUHU.

Hesepb6anbubie Knaccudukanus nHeBepOanbHBIX cpeAcTB oOmeHus. Kunecuka —

acleKTbl  JIeJIOBOM | MMMHMKa, B3IJISA, 11033, JKeCThl, Hoxonka. Ilpocoanueckue wu

KOMMYHHKAIUH HKCTPAITMHIBUCTUYECKHUE CPEJCTBA: MHTOHAIMOHHBINA CTPOW peuw,
Cujla, TPOMKOCTb, TEMOp T0JIOCa, CKOPOCTb pEYH, Hay3bl.
Vcnonp30BaHne SMONMOHAIBHOTO HHTEIJICKTA.

KondumkTHbIC [Tonsatue xondnukra. Knaccudukanus KoHGIMKTOB B OH3HECE:

CUTYaIuH B | BHYTPUJIMYHOCTHBIC, MEXKIUYHOCTHBIC, MEXAY JHYHOCTBIO H

JIeIOBOM  OOLIEHUHM | OpraHu3aliel; rOpU30HTalbHbIEC, BEPTUKAJIbHbIC, CMEIIaHHbIE U

u yTH ux | ap.

Pa3pCLICHUA [IpyunHBl BO3HUKHOBEHHUS KOH(IMKTAa B JEJIOBBIX OTHOIICHUSX.
[Icuxomornveckass HECOBMECTUMOCTh KaK MPUYHMHA KOH(QIIHMKTA.
Crpyktypa koH(paukTa. OCHOBHBIE CTWJIM IOBEICHHUS B
KOHQUIMKTHOW cUTyallnu (KOHKYPEHIIMM WM COINEPHUYECTBA,
COTPY/ZHUYECTBA, KOMIIpOMHCCa, pUCIocoOIeHus,
WTHOPUPOBaHUS WM YyKiIoHeHus). llpaBuma moBeneHuss B
yCIOBUAX  Jen0oBoro KoH¢uukra. Ilpuemsl cmsrdenus u
MPEJOTBPAICHUS KOH(QIMKTHBIX CHTYyalluid B TpOIEcCe JEIOBOM
KOMMYHHUKaM1. OCOOEHHOCTH KOH(DIUKTOB C MOTPEOUTEISIMU U
3aKa34MKaMHu PEeKJIAMHOM MPOIYKIINU

JlenoBeie Knaccudpukanus mneperoBopoB (10 COAEPKAHUIO U LENSIM,

HIEPEroBOPHI: OXBaTBHIBA€MOM 00JIaCTH, KOJHMYECTBY M CTAaTyCy YYacCTHUKOB).

MIOATOTOBKA u | Oco0eHHOCTH JIETIOBBIX U KOMMEpUYECKHX IeperoBopoB. Cranuu

poBe/IeHUE MOJIrOTOBKM UM TPOBEIECHUS TeperoBopoB. OpraHuzalMoHHas

MO/ATOTOBKA JIENIOBBIX IEPETOBOPOB U COCTaBJIEHHE IMPOrPaMMBI,
OINpEACIICHNE YYaCTHUKOB, BPEMEHM M MECTa HUX IPOBEICHUS.
Pa3paboTka crTparerum M TaKTHUKH [E€PETOBOPOB, AHAIU3
uHboOpMalMY, OINpe/eleHrue MO3MIHUU, COIJIACOBAHUE YCIIOBHUH,
cocraBieHHe '"clieHapus'" MeperoBopoB, pacnpezeneHue "posen”
YYaCTHHKOB CBOEH Jieleraluu, IOATOTOBKA BCIIOMOIaTENIbHBIX
MaTepuajoB U  IPOEKTOB HAMEUYaeMbIX K  OOCYXIEHHUIO
nokymMeHToB. [IpopaboTka yciaoBHH KOHEYHBIX JJOKYMEHTOB
MeperoBopoB ¢ (GYHKUUOHATBHBIMU  CIOykO0amMu  cBoeH
opraHuzani M ¢ cyonoapsauukamu. lcnonbp3oBaHHE TakKuX
METOJIOB MOJTrOTOBKH, Kak 'memoBas urpa", "mosropas araka',
aHanu3 OalaHCOBBIX JIUCTOB M JAp. TexHH4eckoe obecreueHue
MIEPErOBOPOB.

Benenne mneperoBopoB. BpIOOp KOHIENTYaabHOTO IOAXOJA:
KOH(POHTAMOHHOTO (TOpr) JMOO MapTHEPCKOTO (COBMECTHOE
pemienne  npobsemsl). Odepra, BO3MOXKHasg peakiysi Ha
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MPEAJIOKEHUS, METOJBI TOpra, akiuenT. Bo3MOXHbIE TAKTHYECKUE
IpUEeMBl CO CTOPOHBI TapTHepa (3aBbllieHHMEe TpeOOBaHUH,
paccTaHoBKa [0 HapacTarollei, MakeTUPOBAHUE U T.1.)

IIcuxonoruueckue
acCIleKTBl  JICJIOBOM
KOMMYHUKAITUH

MIpU IIEPETOBOPAX

[Icuxonoruvyeckue ocoOeHHOCTH mapTHEpoB. Kiaccudukamms
aOCTpaKTHBIX THUIIOB COOECETHUKOB. MeETOIbI BO3ICHCTBHS Ha
MapTHepa, 3aBOEBaHMUsI CHUMIATUH, (HOPMYJIbI  JIOTHYECKOTO
yOeXICHHSI, CMATYCHHUS KOH(JIMKTHBIX CHUTYallMd W BBIXOJA U3
HUX (YCTyIKa, KOMIIPOMHUCC, COTPYIHHUYECTBO, WTHOPUPOBAHUE,
IpsIMOE KECTKOEe TpeOOBaHME).

TexHuka  apryMeHTanmuu  (PUTOPHUYECKHE  METOMBI:
MPOTUBOpEUMs, '"W3BJIEUEHUS BBHIBOJOB", CpaBHEHHs, '"na-HO",
"Oymepanra", BUAMNMOW TMOIJCPKKH W T.JA., CIEKYJISATHBHbBIC
METOJBI: TPEYBEJIMYCHHUS, AHEKIO0Ta, CCHUIKM Ha AaBTOPHUTET,
anmessauy, TUCKPEIUTAIlMA, UCKaXeHUs U T.1.). [IpumeHnsembie
pUTOpHUYECKUE BBIPa3UTEIbHbIC cpencTBa (HarnsaHbIe,
BIICUATJISAIONINE, ICTETUICCKHNE, KOMMYHUKATHBHBIC U T.11.).

Haubonee pacnpocTpaHeHHBIE CIIOCOOBI  3aBEpIICHUSA
MeperoBopoB  (pekoMeHAanuu MexayHapOAHOTO  TOPrOBOTO
LIEHTpA).

HanuonaneHple ~ 0COOGHHOCTH ~ J€JIOBOH  KOMMYHHKAILIHMH.
MexayHaponHasi CyOKyJIbTypa TEperoBOpOB — UX cCrenu(puKa B
crpaHax 3amaga M Bocroka. Kpocc-KynbTypHBIH aHanu3 Hu
HaIlMOHAJILHBIE TIOJIXO/bI B BOIIpOcax: (JOPMUPOBAHHS JeIeTaluit
U MEXaHHW3Ma MPHUHATUS pEIIeHUH; HEHHOCTHBIX OpHUEHTALUH,
OCOOCHHOCTCH  BOCHPHUSATHS W  MBIIUICHHUS, OCOOCHHOCTSIX
MOBEJICHUSI U XapaKTEPHbIX TAKTUUYECKUX ITPUEMOB
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4.MaTtepuajibl TeKylIero KOHTPOJS YCNEeBAEMOCTH 00y4yalwumuxcss ¥ (POHI OlEeHOYHBIX
CpeACTB MPOMEKYTOUYHOM aTTeCTAMHU 1O JUCIHUNIMHE

4.1. ®opMbI U METOABI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U NIPOMEKYTOUHOM aTTecTalun

4.1.1. B xozae peanuzanuu JUCUMILUIMHBI «Jl€OBbIE KOMMYHUKAIIUMY UCIOJIB3YIOTCS CIEAYIOLINE
METO/Ibl TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00YyJarOUXCs:

— IIpY TIPOBEJICHUN 3aHATHH JICKITMOHHOTO THIIA:

Jlexuus-6ecena, npe3eHTaluu

— IIPY IIPOBEJICHUH 3aHATUN CEMUHAPCKOIO TUIIA:
3amuTa 3cce, IUCIYT, KOJUIOKBUYM

— IIPU KOHTPOJIE PE3yIbTATOB CAMOCTOSITEIbHON pabOThI CTY/I€HTOB:
Bompocs! 151 caMOCTOATENBHOTO U3Y4YeHHUsI (IIOATOTOBKA ICCE)

4.1.2. TlpomexxyTouHasi aTTecTalysi IPOBOJUTCA B (oOpMe: IK3aMeH C HCIOJIb30BAHHUEM METO/a
«TPYMIIOBOM MIPOEKT

4.2. MaTepuaJibl TeKyLIero KOHTPOJIS yCIIeBaeMOCTH

Tembl K 3cce MO UCHUILTHHE «/le10Bble KOMMYHUKAIIUID)

1.

o

16.
17.
18.
19.
20.

Crnemuduka copoca Ha  oOyyaromue  NporpaMMbl 1O  KOMMYHUKAallMM B
nocrrepecrpoeunoi Poccun.

OTUYECKHe OCHOBBI JIEJIOBOr0 OOIIEHHUS B IOPEBOJIIOLMOHHON U coBpeMeHHol Poccun (1o
MarepualaM TWIBJAUMCKAX KYINEYECKUX YCTaBOB M  KOPIIOPATHBHBIX KOJIEKCOB
COBPEMEHHBIX KOMITaHUH).

Ponu v cTiiin MeHeKMEHTa CKBO3b IPU3MY «O0IIECTBA CIIEKTAKIIS».
[TpodeccrnonanbHbIN CI0Baph SKCIEPTa MO OPT. KOMMYHUKALIUSM.

MenuiiHbI TICUXOJOTUYECKUM MOPTPET YCIIEMIHOTO CIENHAINACTA IO KOMMYHHUKALASIM
Ha PbIHKE COBPEMEHHBIX KOHCYJIBTALlHOHHBIX YCIIYT.

Crneunduka KOMMYHUKAlM{ Ha pa3HbIX ATaax COLUAIbHOIO IPOEKTA.

Cno)XHOCTM KOMMYHHKAIM B KPOCC-KYJIBTYPHOM Cpefe.

KommyHuKkamuu B opMalibHbIX U HEPOPMAIbHBIX KOJUIEKTUBAX.

Mudsl 1 nemudonoruzanus COBpEMEHHBIX TEXHOJIOTHH MyOINYHBIX BBICTYIIIICHHUH.

. Cnermudmka amantaiuu 3anaJHbIX TEXHOJIOTUN AeoBoro obmenus B Poccun.

. KommyHuKkanmu nenoBoit 3auTsl B MEAMIMHOM MpocTpaHcTBE B Poccuu 1 3a pyOexom.

. CoBpeMeHHBIE TUTIOJIOTHH JIMYHOCTH. CpaBHUTEIHHBIN aHAIIN3.

. l'ennepHas KOMMyHHKAIHS: MUQBI U PEaTbHOCTb.

. TpaHcakTHBIN aHaIM3 U €ro MpUMEHEHHE B OU3Hece.

. IlocTpoeHre apryMeHTalliu B JIENOBBIX MeperoBopax (MpUMEpbl M3  POCCUUCKHUX H

3apyOeKHBIX JIETOBBIX U3JIaHUM).

Buapl nCMXOMOTHUECKUX UTP B JIEJIOBOM OOIIEHUH (Ha IPUMEpE 2-X UTP).
OTnuuuTeNnbHblE 0COOEHHOCTH POCCUNCKOM MyOIMYHON KOMMYHUKAIIUH.
KoMMyHHKaTHBHbBIE HHCTPYMEHTHI B pab0Te ¢ KOPIOPATUBHOM KyJIbTYpOl KOMITAHUH.
Posb noBepusi B KOMMYHUKAIUSIX HA Pa3HBIX CTAAUSIX MIPOEKTHOTO LUKIIA.

Buibl KOMMYHMKaTUBHOM TUCKPUMHUHALIMM U UX [TPEOJOJIEHUE PYKOBOIUTEIIEM.

11



21. TpeHabl pa3BUTHS KOMMYHUKATHBHBIX KOMIICTEHIMI B KOMIIAHUU (POCCUICKHI H
3apyOeXHBIN ONBIT 10 MaTepUaaM AeJI0BOM JHUTEpaTypsl W MEPUOAUKH).

22. JINYHOCTh U KOMMYHHKAIMH JTHJEPA.

23. PoJib 5MOIIMOHAJIBHOTO UHTEJUIEKTA B JIAECPCTBE.

24. YrpaBieHUE TaJaHTIMBBIMH JIIOABMH — KaK HENPEephIBHBIM MpOIecC YIPaBICHUS
KOH(JIUKTaMHU.

25. Crapblil 1 HOBBIH MMOIXO B BBIPAIIMBAHUY JINIEPOB: KOMMYHHKAIIMHA B O0Y4YECHHUH.

26. Manunynsanuss 1 yOexJeHue B JAeJIOBOM NIpakTuke Ha InpuMmepe keiicoB m3 Harvard
Business Review.

27. Tlcuxomornyeckoe alkuI0 U ero NpUMEeHEeHHE B OM3HECE.

Kpurepum ouenku scce:

O1eHKa «y10BJETBOPUTEIBLHO» TIPEIOIAraeT: MOJyYeHHbIE PE3yIbTaThl B 3HAYUTEIbHON
CTeNeHH COOTBETCTBYIOT IIOCTaBJICHHONW I1enu (1enb paboThl JTOCTUTHYTA B OCHOBHOM).
ObocHOBaHa aKTyalbHOCTh paboOTH. B mpomecce anammsa nuTeparypbl OTOOpaHbl Hambojee
BaXHBbIE MCTOYHUKU, IPOJEMOHCTPUPOBAHO TMOHMMAaHHE pemiaeMoi mpobiembl. BriOpaHbl
AACKBATHBIC 1ICJIU Hay‘IHLIﬁ moaxoa, METOAbI, IPOUCAYPHI. OHM B 3HAUUTEIBLHON CTEIEHU
peann3oBaHbl B paboTe. BbIBOABI MMEIOT HAMISAHBIA M MPOBEpsieMblid XapakTtep. TpeOoBaHUS 1O
0hOpMIIEHUIO padOTHl B OCHOBHOM BBITTOJTHEHBI.

OneHka  «XOpOLIO»  CTAaBUTCA:  MOJYYEHHBIE  pPE3YyAbTaThl  MPeuMYIeCTBEHHO
COOTBETCTBYIOT TOCTaBJICHHOW menu W 3amadaM. OOOCHOBaHA MPAKTUYECKas M TEOPETHUYECKAs
aKTyaJbHOCTh paboThl. B mporecce aHanmsa auTepaTypbl OTOOpaH U MPOAHATM3UPOBAH IIUPOKUN
KPYI' TEOPETUYECKHX M HMIIMPHYECKUX HCTOYHHKOB. BBIOpaHbl M 0OOCHOBaHBI TpPUMEHSIEMbIC
Hay4HbIE TOAXOABI, METOAbl W Tpoueaypbl. [lomydeHHble pe3yiabTaThl B LEJIOM JIOTMYHBI,
JIOKa3aTeNlbHbl W cUcTeMaru3upoBaHbl. OdopmiieHne paboTBl B LEJIOM  COOTBETCTBYET
CYLIECTBYIOIIUM TPEOOBAHUSIM.

OneHka «OTJIMYHO» TPEINoiaraeT: MOJyYeHHbIE Pe3yIbTaThl MOJHOCTBI) COOTBETCTBYIOT
nocrasieHHON nenn. O00CHOBaHA MPAaKTHYECKask U TEOPETUYEeCKast 3HAYMMOCTh paboTsl. [IpoBenen
JNETAIbHBI  aHAllM3 TEOPEeTUYECKUX U  SMIUPUYECKUX  HCTOUYHUKOB, BBIBOJIBI  aBTOpa
CaMOCTOSITENIbHBI U apryMEHTHpPOBaHbl. BbIOpaHbl U MOIPOOHO ONMCaHbl IPUMEHSEMbIE B padboTe
Hay4yHbI€ TMOJXOJbl, METOABI U mpoueaypbl. Conepxanue pabOThI MOJHOCTHIO OTPaXKaeT Y3JIOBbIE
npoOIeMbl TEMBI, MCCIEI0BAaTeNbCKasi 4acTh (B KypCOBOM paboTe) BBINMOIHEHA CaMOCTOSTENBHO,
METOJIOJIOTHYECKH KOPPEKTHO M CONEP>KUT JIOCTOBEPHBIE U WHTEPECHBIE BBIBOJBI M IOJIOKEHMS.
Odopmiienre paboThI TOJTHOCTHIO OTBEYAECT BCEM TPEOOBAHUSIM.

Teker acce oneHuBaercs 1 — 5 Gamos.

Bael cHIKAIOTCS 3a: HE COOTBETCTBHUE 3asBIICHHBIX II€JIeH M 3a7a4 TeMe M3y4YCeHHUs; OIIMMOKax B
oTpeJieIeHuN 00BEeKTa U IpeAMEeTa U3y4eHNUs1, He JOCTH)KEHUE ITOCTABICHHBIX 1IeJel, MOrpelHOCTH
B 0()OPMJICHUH.

Bomnpocsl k qucnyTy mo gucuumnHe «/les10Bbie KOMMYHH KAL)
Teopernuyeckue:
1. OcHOBHBIE NPUHIMIIBI STHKH U XapaKTep JEI0BOH KOMMYHHUKAIH
2. Bunst u popMBI KOMMYHUKAITUH
3. TpaHcakTHBIN aHAIM3 KaK MHCTPYMEHT IPOJYKTUBHOTO B3aMMO/ICHCTBHS

4. HesepOanbHble acEeKThI AETOBOM KOMMYHHUKAIII
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5.

IToHsATHE TICUXOJIOTHUECKHUX HUIp: YHaCTHUKHU, BUIBI BBITOJ, BUABI «PaCIlIaT».

6. KoHduukTHBIE cUTyaIIuy B €I0BOM OOIIEHUH U ITYTH MX Pa3pericHusI.

IMpuxkaagubie:

1. Ilpumepsl HemOHMMAaHMSI U3 JI€IOBOM MPAKTUKU

2. CTpyKTypa JUYHOCTH B TPAHCAKTHOM aHAJIU3bI.

3. Ilcuxonornyeckas urpa «llonancs mep3aBer. I1yTu BeIxoaa u3 Urpsl.

4. Tlcuxonornyeckue acleKThl JeI0BOM KOMMYHHMKALIUU IPU IEPETOBOPAX

5. Cneumuduka nyONUYHBIX BBICTYIUICHHH: 3aKOHOMEPHOCTH  BOCIPHSATHS IEPBOTO
BIICYATIICHUS ayJUOPUU.

6. OmonmonaneHbN HHTEIWIEKT (EQ) U ero posb B A€7T0BOIl KOMMYHUKAIIWH.

BOl'lpOCbI K KOJUIOKBUYMY IO TUCHUILIMHE «I[eIIOBI)Ie KOMMYHUKAIUW»

1. «[IpennmpuHUMATENIbCKOE TOBEACHUE JIJII COBPEMEHHOTO PYKOBOIUTENS KaK HOBBIM CTUIIb
yrpaieHus». Jalite XxapakTepuCTUKY PYKOBOJUTEINSAM KaK KIIACCY C TOUKH 3PEHUS:

1.1 DKOHOMHYECKOTO IOJIOKEHUS

1.2. CoumnanpHoro craryca

1.3. OTHOILIEHHS K BJIACTH

1.4. IIpennpuHUMATEIIBCKOTO MMPOAKTUBHOTO TIOBEICHHS

2. “Ilcuxomornueckne urpsl (mo O.bepHy) Kak cmoco0 IeCTPYKTHBHOTO —OOIICHHS

2.1 TlepeuncnuTe OCHOBHBIEC TPU3HAKH MICUXOJIOTHYECKUX UTP

2.2. [lepedncnure OCHOBHbBIE BU/IbI ICUXOJIOTHYECKUX UT'P B OM3HECE
2.3. Kakue pe3ynprarsl 0JIy4atoT UTPOKU

2.4. Kak HelTpannu30BaTh ICUXOJIOTHYECKHE UTPBI U UTPOKOB B OOIIEHUH

3. “KOHCTpYKTUBHBIN U JE€CTPYKTUBHBIN KOH(MIUKTHI»
3.1 OcHOBHBIE OTIUYHS BUIOB KOH(IUKTOB

3.2 IIMKNMYHOCTH KOH(IIUKTOB

3.3 TexHHKa BeIeHUS] KOHCTPYKTUBHOT'O KOH(IUKTA
3.4 Tlpumepbl KOHCTPYKTUBHBIX KOH(DIUKTOB

4. «Ponn OMOIIMOHAJIBbHOI'O MHTCIIJICKTA B I[GJ'IOBOfI KOMMYHUKallUuH»

4.1 Yto Takoe «3MOIIHNOHAJILHEIN HHTEILIEKT)

4.2 Cepsl npuMeHeHUS

4.3 ITpuMepsl TPOSABICHUS SMOIIMOHAIBHOTO MHTEJUIEKTA B AEATETbHOCTH
4.4. CriocoObI pa3BUTHS IMOIIMOHAILHOTO UHTEIIIEKTa
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Kputepun npaBWJILHOCTH OTBETOB HA BONMPOCHI VIl KOJJIOKBHUYMa:

IIpu oreHke OTBETOB Ha BOIMPOCHI I OOCYKICHHMS W KOJJIOKBHYMa YYHMTHIBACTCS B TIEPBYIO
ouepeslb YPOBEHb TEOPETUUYECKOM MOATOTOBKHM CTYJAEHTa (BJIaJICHUE KaTeropuajbHBIM almaparoM,
3HaHME HOPMATHBHO-TIPABOBBIX OCHOB NPEIMETa), YMEHHE IPUMEHSATh HMMCIOIIUECS 3HAHUS Ha
MpakTUKe (MOSCHUTHh TO WK MHOE TOJOKEHHWE HAa MPHUMEPE), a TaK)KE YMEHHUE BBICKa3bIBaTh CBOE
MHEHHE, OTCTaWBaTh CBOKO TMO3MIMIO, CIyIIaTh W OIICHUBATh pa3IUYHbIC TOYKHU 3PEHUS,
KOHCTPYKTUBHO TIOJIEMH3UPOBATh, HAXOAUTH TOYKH CONIPUKOCHOBEHHS Pa3HBIX TTO3UITHIA.

OtBet Ha Bomnpoc onenuBaetcs 0 -10

«Kax1p1il oTBeuaeT Ha 4 Bolpoca Ha TEME KOJJIOKBUYMa

*O0s13aTeNIbHBIC BOMPOCHI K KOJJIETaM M y4acTHE B IUCKYCCHUU OIICHUBAIOTCS B JIOMOJIHUTEIIbHBIN
1 Oamn

*MaxkcuMaibHbIH 6a 10

4.3. OneHo4HbIe CpeAcTBA VI NPOMEKYTOYHON aTTeCTAlluH

4.3.1. ®Dopmupyemble KOMIIETEHIIUN

Kon HaumenoBanue Kon srana | HammeHoBaHue Jramna
KOMIICTCHIIUN | KOMIICTCHIINHI OCBOCHMUS OCBOCHHS KOMIICTCHIUN
KOMIIETEHIIUH
[IK-7 Bnanenue HaBbikamu | [1K-7.3 Croco0OHOCTh K
IIO3TAITHOT'O KOHTPOJIS pruoOpETEHHUIO
peanu3anuu OW3HEC-TUIaHA | MPAKTUYCCKUX HaBBLIKOB
YCIIOBHI 3aKJII0YaEeMbIX CaMOCTOSITCIILHON pPaboTHl B
COMJIAIICHUM, JIOTOBOPOB | peaIbHBIX YCIIOBHSIX
KOHTPAKTOB, YMEHUEM YIPaBJICHYECKON u
KOOPAMHUPOBATH OpraHU3aIMOHHO-
JIESATCILHOCTh HCIIOJIHUTENICH XO3SMCTBEHHOM
C IOMOIIbIO METOJUYECKOTO JeATEIbHOCTH OpraHu3alni
WHCTPYMEHTApHUs peaanu3anuu (npeanpusTui, ¢bupm)
YIOPABICHUECKUX PEIICHUH B pa3HbIX bopm
obmacti  (QYHKIIMOHAIHLHOTO COOCTBEHHOCTH
MEHEKMCHTA IS
JIOCTHOKCHUS BBICOKOM
COIVIACOBAHHOCTH pu
BBITTOJTHCHHH KOHKPETHBIX
IIPOEKTOB U paboT

4.3.2. TlepeyeHb KOMIIETEHINI ¢ yKa3aHHeM 3TanoB ux ¢GopMUpoOBaHHUA B Mpoluecce
OCBOEHHS 00pa30BaTeIbHOI MPOrpaMMbl

Jran Iloka3aTenb OLEHMBAHUA Kpurepuii ouenHnBanus
OCBOCHHA
KOMIIeTeH
MU
IK-7.3 VYnpasieHdeckue U opraHu3anuoHHo- | IIpoBoautr  uccnenoBaHuss  Ha
XO35IIICTBEHHBIE HCCIIEIOBAHUS Ha MIPEeANPHUATHH.
PENPUATHH. Bnageer noHsTHsIMM ITOTEHLIMAIA
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Jdran IToka3arenb OuUeHUBAHUS Kpurepuii oueHuBanust
OCBOEHUS
KOMIIeTeH
107071

NPEAIPUATHA, cocTaBa u
KJaccu(UKalM  OCHOBHBIX U
OOOpPOTHBIX  CpEJCTB, CHCTEM
OILJIATHI TpyZa, OCHOB
JIEHCTBYIOLLETO HaJIOTOBOT'O
3aKOHOJATENbCTBA Pa3paboTaHbl
MIPOEKTHI

- BHEIPEHBI U HWCIOJIb30BAHHI B
npodeccrnoHaIbHOM
NeSITeIbHOCTH HH()OpMAIIHOHHBIE
CHCTEeMBI C YYeTOM IIpolecca

CepBHCa;
pa3paboTaHbl, peaTu30BaHbl U
OLICHEHBI WHHOBAI[OHHbBIE
TIPOIIECCHI.

Pazpaborana nmporpamma
BHEJIPCHHUS TEXHOJOTHYECKUX U
MPOIYKTOBBIX WHHOBALU
Paspaborana nporpamMma

OpraHrU3allMOHHBIX N3MEHCHHI

4.3.3 TunoBbie KOHTPOJIbHbIE 32J]aHNSI WIH UHbIe MATEPHUAJIbI (THIOBbIE OLIEHOYHbIE
MaTtepuajbl), HeoOXOAMMbIE Jisl OUEHKH 3HAHMHA, yMeHHH, HABBLIKOB W (WJIH) ONbBITA
AeATeIbHOCTH, XAPAKTePHU3YWIIUX IJTanbl (OPMHPOBAHHUS KOMIIETEHIMII B IHpouecce
0CBOEHHUS 00pa30BaTEJIbHON MPOrpaMMbl

prl’ll’lOBOﬁ MPOEKT K IK3aMECHY 110 TUCHUIIJIUHE «I[eJIOBbIe KOMMYHHUKaAIUHW»

JlJis UTOroBOM OLIEHKM Ha 3aueTe CTYAEHThI TOTOBST IpynmnoBod mpoekT. ['pynmsl mo 3-4
yenoBeka. CTyleHThl TNPUHUMAIOT y4yacTHe B JIIOOOM 10 BBIOOPY OTpPacieBOM HaydHOM
KOMMYHUKaTUBHOM MEPOIIPUATHH.

CryneHTsl HOCEHIAl0T pa3IM4YHbIE CEKLIUU W KpPYIJble CTOJNBI B pPaMKax OTPaciIeBOrO
MEPOIIPUATHS, O pe3ylbTaTaM IOCEIIECHHs MOArOTaBIMBACTCS NUCBMEHHBIM 0T4eT. B mponecce
cbopa Marepuasia JUIsIl OT4YeTa CTYJEHTbl MOTYT BbIOpaTb OAHO W3 HamNpaBJIeHMil
€CaMOCTOATEIbHOI PadoThl, 10 KOTOPOMY OyJET IPOBEAEH aHAJIN3 MOTY4€HHOW HHPOPMALIUK:

1. MHoOroMepHOCTb JUYHOCTH JIEJIOBOIO ApTHEpPa B BOCIPUSATHH U B3aUMOJICHCTBUU
2. KoMMyHHKallMOHHBIH KOHCAJITHHT KaK PeCypc JeJIOBOTO OOIIEHHUS PYKOBOIHUTEIS
3. HauuoHanmbHBIE CTEPEOTUIIBI B KOMMYHUKAIHX.

4. AKTyallbHblE HHBECTULIMOHHBIE IPOEKTHI B COBPEMEHHBIX YCIOBHSIX

5. OcHOBHBIE noAXOAbI K pa3pa60T1<e YCHICHIHOTO HHBECTUITHUOHHOTO ITPOCKTA

15



6. Pa3pabotka TOO HHBECTHIIMOHHOTO TPOEKTa W NPE3CHTAlMU Ui HOTEHIMAIbHBIX
UHBECTOPOB

7. AxryanbHbIe IPOOIEMBl MAPKETHHTOBBIX KOMMYHUKAIIHIA B TPAKTUKE KOMITAHHIA
8. Poccuiickuii u 3apy0exHBIi ONBIT pekiamMHoi u PR aestenpbHOCTH KOMIaHMit

9. AxryalbHBIC TIOJIXOJIBI K BEICHHUIO JICJIOBBIX KOMMYHHKAIIMH y BEAYIINX KOMITaHUU Poccun
U MUDA.

10. BnusiHre SMOLMOHAIBHOTO UHTEIJIEKTa Ha YCIIEUTHOCTh Ou3Heca B Poccuu u 3a pyOexom.
11. YopaBieHue cTpeccoM B IMMyOJUYHOM OOIIECHUH.

12. TeXxHOJIOTHH ¥ MEXAHU3MBI MaHUITYJIAIUA B ACJTIOBOM O6H.[CHI/II/I. BaH_[I/ITa OT MaHUITYJIALIUA

B oryere cTyneHT J0MKEH ONUcaTh CaMO MEPOIIPUSATHE, HCTOYHUKH COOPaHHON UM MH(pOpMaLH B
paMKax MEpONpUATHS U Jajiee PacKpbITh MOJAPOOHO BBIOPAHHYIO UM IMPOOJIEMY U3 MPUBEACHHOIO
BBIILIE TIEPEYHS, U3JI0KUTH CBOIO MO3ULUIO IO BOIIPOCY
[To pe3ynpTaTam ydacTusi B OTPAcICBOM MEPONPUITUU CTYACHTHI POpMHUPYIOT oTueT. [IpumepHbIit
IUTAH-CXEMa OTYEeTa BKIIIOYAET:

1. 3aronoBok, @.M1.0. cTyaeHTOB

2. BpiOpanHOe [UIsl aHAJIM3a HAMPABICHUE CAMOCTOSITEILHOW pabOTHI MO OTYETYy, Mpodiema

UCCJICIOBAHUS

3. OcHOBHBIE TPOAHANTU3UPOBAHHBIC MATEPHUAIIBI HCCIIETOBaHUS (TIEpEUCHb )

4. Kpatkuii aHanu3 KOMIUIEKTa COOpaHHBIX MH(GOPMAIMOHHBIX MAaTEpHaOB C MEpONPHUATHUS
(cmaitmpl, mpe3eHTanuu, (Gororpaduu, TE3UCH JTOKIAMIUKOB, MPUMEPHI KEHCOB, TAOIUIIHI,
PUCYHKH U T.II.)

5. Omnucanue KIFOYEBBIX CETMEHTOB KOMITAHUH (MEPOTIPUSATHS)

6. Hcnonpzyemble MapKETHHIOBBIE TEXHOJIOTHH U YCIOBHS HX COBEPIIIEHCTBOBAHUS

7. Kakue wmertonasl cOopa uH(popmanuu ObUIM HCIONB30BaHbl MPU HAMNKMCAHUM OTYETa O
MEPOIPHUITHH CTYIEHTOM

8. HWroru orvera, BEIBOJBI U PEKOMEHIAINHN, TPYAHOCTH MO OTOBKH

9. Iloamucek, yucio
O6beM otuera coctaBiger 3-5 crpanull. B IlpunokeHun k paboTe CTyIEHT JOJKEH NMPUBECTH
KOINHHU JTOKYMEHTOB, U3Y4YE€HHBIX B MPOLIECCE YUACTUS B MEPOIIPUATHUH, a TAKKe TaOJUIbl, PUCYHKH
U Jpyrod WILTIOCTPAaTHUBHBIA Marepuai. IIpoekT oTdera mpejacraBisercs B Buae ycTHou 7-10
MUHYTHOH NpPE3E€HTAllMi, B KOTOPOH Y4acTBYIOT NPEACTABUTENM I'PyNbl. B BONpOCHO-OTBETHOMN
YacTH MPEe3eHTAIMK 00513aTEIbHO YYacTBYET BCS TPYMIIA.

IIkana oueHMBaHUs CTyAEHTA

Banabl
(peitunrosoit | Omenka TpeboBaHusi K 3HAHUAM
OLIeHKN), %

— Ounenka «OTJINYHO» BBICTABIISIETCS
CTYJIEHTY, €CIIA OH:
Oxzamen ¢ oyeukou (5, | 3HaeT:
«OMIUYHOY) IICUXOJIOTUYECKUE XAPAaKTEPUCTUKHU JTUYHOCTU U
UX BJIMSIHUE HA KOMMYHHKATUBHBIN ITpoLecc
OCHOBBl  PEUYEBOM, JIOTMYECKOW  KYJIbTYpBI
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JIEJIOBOTO OOIIECHU;

OCHOBBI KOMMYHUKAITUOHHOT'O mponecca B
OpraHu3aIum,

INPUHLIUIOBI M 3aKOHOMEPHOCTH IIPOBEICHUSA
JICNIOBBIX  MEPETOBOPOB, BCTPEY, COBEIAHHIA,
TeNeOHHOTO JIETIOBOTO OOIICHUS

VwMmeer:
MIPUMEHSATD MOJIyYCHHBIC HABBIKU IS
[MIOATOTOBKU u MIPOBEICHUS JIEJTOBBIX

IIEPErOBOPOB U BCTPEY, JI€JIOBBIX COBELIAHMI;
aAHAIM3UPOBATH MIPOBEJICHHYIO JEIOBYIO BCTPEUY
U Ppa3roBOp C LEIbI0 KPUTUYECKOW OLIEHKHU
CBOECTr0 TMOBEJICHUS M Y4eTa COBEPIICHHBIX
OIINOOK;

BJIaJIETh KYJbTYPOH M TEXHUKOW peuH, TEOpUEH
apryMeHTaluu, IpueMaMu yOeKIeHNUS,
JIOTUYECKH BEPHO, APTyMEHTHUPOBAHHO U SCHO
CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb;
JIeMOHCTpHUpYET HaBBIKU:

MOJATOTOBKU MyOIHYHBIX BBICTYIUICHUN;
MH(OPMALIMOHHOIO  O0EcleyeHusl IMpPOLECCOB
BHYTPEHHUX KOMMYHHKAIUH;

80-61

Oxzamen ¢ oyenkou (4,
«xopouio»)

— Orenka «XOPOLLIO» BBICTABJISIETCS
CTYAEHTY, €CIIH OH TBEpPJO 3HAECT Marepuall,
IPaMOTHO U TO CYIIECTBY H3JaraeT €ero, He
JIOITYCKasi CYIIIECTBEHHBIX HETOYHOCTEN B OTBETE
Ha BOIIPOC, MPaBUIILHO MIPUMEHSET
TEOPETUYECKUE TMOJIOKEHUSI TIPU  PELICHUH
MPaKTUYECKUX BOINPOCOB M 3a7ad, BJIAJECET
HEOOXOAMMBIMH HaBBIKAMH M TMPUEMAMH HX
BBITIOJIHEHMUS.

— YueOHbIE JOCTHKEHUSI B CEMECTPOBBIM
MEpUOJ W PE3yAbTaTaMU TEKYIIErO0 KOHTPOJIA
JIEMOHCTPUPYIOT XOPOLIYIO CTENEHb OBJIAICHUS
MPOTPAMMHBIM MAaTEPUAIIOM.

60-41

Ox3amen ¢ oyenkoti (3,
«V00871emBOPUMENbHO)

— Onenka «yJIOBJIETBOPUTEIHHO»
BBICTABIISIETCS CTYJICHTY, €CIIM OH UMEET 3HaHUs
TOJBKO OCHOBHOTO MaTepuayia, HO HE YCBOWII
ero  jeraied,  JONMYCKAaeT  HETOYHOCTH,
HEJOCTaTOYHO TMpaBUiIbHBIE  (DOPMYIHPOBKH,
HapyLIEHUs JIOTHYECKOH MOCIIe10BaTeIbHOCTH B
U3JI0KEHUHT IPOTPaMMHOTO marepuaa,
UCTIBITHIBACT 3aTPYAHEHUS TpU BBITOJHEHUU
MPAKTHYECKHUX padoT.

— VYueOHble JOCTH)KEHUS B CEMECTPOBBIH
NepuoJl M pe3ylbTaTaMH TEKYIIEro KOHTPOJIS
JEMOHCTPUPYIOT JOCTaTOYHYIO
(YIOBJIETBOPUTENBHYIO)  CTENEHb  OBJIAJACHUS
NPOrpaMMHBEIM MaTEpHAJIOM.
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— Omnenka «HEYJIOBIICTBOPHTEITHHOY
BBICTABIISIETCSl CTYJCHTY, KOTOpPBHIH HE 3HAeT
3HAYUTEIILHON qacTu MPOrPaMMHOTO
Marepuaia, JONyCKaeT CYIECTBCHHbIC OMIMOKH,
HEYBEpEHHO, C OOJBIIUMHU 3aTPYIHECHUSIMU
BBIIIOJIHSACT  TpakTHUeckue  padorel.  Kak
DK3ameH ¢ OyeHKoll MPaBUJIO, OIEHKA  «HEYIOBICTBOPUTEIHLHOY
40-0 2, CTAaBUTCS CTYyJIEHTaM, KOTOpble HE MOTYT
«HEey0061emeopumenvHoy» | IPOAOIDKUTh O0ydeHue O0e3 JOMOJHUTEIbHBIX
3aHSATHI 110 COOTBETCTBYIOIIEH ITUCIHUILIHHE.

— Y4eOHBIE TOCTHIKEHUS B CEMECTPOBBIN
MEepHO W Pe3yJbTaTaMH TEKYIIETO KOHTPOJIS
JEMOHCTPHUPOBAIM ~ HE  BBICOKYIO  CTEIICHb
OBJIAJICHUSI TMPOTPAMMHBIM MaTEPUAIIOM  TI0
MUHHMAaJIbHOH TIAHKE.

5.MeToanyeckue ykazanus 1Jis1 00y4alommXxcsi 0 0CBOEHHIO N CHMIIIMHbBI

3aHATHSA 110 TUCHUIITHHE «J[eToBbIe KOMMYHUKAIIMI MPEJCTABICHBI CICIYIONUMU BUIAMU
paboThI: JEKIUH, MPAKTUIECKHIE 3aHATHS, a TAKKE CAMOCTOSATEIbHON PabOTOMN CTYICHTOB.

Ha nexuusix oObsiICHsIETCS HOBBIM MaTepual, H3y4aroTCsi OCHOBBI JEIOBBIX KOMMYHUKAIIUM.

Ha npaktrueckux 3aHATHSX CTYAEHTHI 3aKPEIUIIOT OCHOBHBIE TEOPETUUYECKUE MOJIOKEHUS,
JIETIAI0T MPAKTUYECKUE 3aJaHUsA, UCIOJb3YysSd METOAWKH, MOJTYYEHHbIC HAa JIEKIMOHHBIX 3aHSATHSIX.
Oco0oe BHUMaHME Ha MPAKTUYECKUX 3aHATHSAX YAENSeTcs OTpabOTKEe HAaBBIKOB CTYJEHTa
MPUMEHATH TIOJIYYCHHBIE TEOPETHMUYECKHUE HAaBBIKM B KOHTEKCTE CBOEW MpodeccroHaTbHOM
JIeSITEILHOCTH.

B pamkax camMocTOSTeIbHON pabOTHI CTYACHTHI YIIAYOJISFOT U PACIIUPSIOT 3HAHUS 110 TeMaM
JTUCIUIIMHBI, BEIPa0aThIBAIOT HABBIKU JETOBBIX KOMMYHUKAIIUH.

Texymas arrecranus Mo JTUCIHUIUIMHE «/[eTOBbIe KOMMYHHUKAIIMW» TPOBOIAUTCS B (hopmax
3alIUTHl 3CCe, KOJUIOKBUYMBI, AMCIYTHI MO OIEHUBAHHIO (DAKTUYECKUX PE3YyIbTaTOB OOYYECHHUS
CTYAEHTOB U OCYIIECTBIISIETCS BEAYIIUM MPENOIABATEIEM.

OObexkTamMu OIIEHUBAHUS BBICTYIIAOT:

— yueOHas AWCHUIUIMHA (AaKTUBHOCTh HAa 3aHSATHUSAX, CBOEBPEMEHHOCTH BBITTOJTHEHUS
pa3IMYHBIX BUAOB 3aJlaHHi, MOCEIIAEMOCTh BCEX BHJOB 3aHATHH MO aTTECTyeMOM
JUCLUTUIAHE);

—  CTENEHb YCBOCHUS TEOPETUYECKUX 3HAHUM;

—  YpOBEHb OBJIAJICHUSI MPAKTUYECKUMH YMEHUSMH U HAaBBIKAMH 110 BCEM BHJIaM yueOHOI
paboThI;

—  pe3yJabTaThl CAMOCTOSITENIEHOM paOOTHI.

[IpoMexxyTouHass artectanusi CTyIEeHTOB. [IpoMexxyTouyHass aTTecTalnusi CTYJIEHTOB IO
JIMCLIUIUIMHE TMPOBOJUTCA B COOTBETCTBUU C Y CcTaBOM AKajieMuu, [1010keHnEM 0 TPOMEKYTOUHOU
aTTecTaluu CTyAeHTOB no mnporpammaMm BO. IlpomexyrouHas arrectanusi MO JAUCHMILUIMHE
MIPOBOJIUTCS B COOTBETCTBUHU C YU€OHBIM TUTAHOM B (popMe IK3aMeHa.

[IpenogaBatens wuHPOpPMHpPYET OOy4arOmMXcd O MPUMEHSIEMONH CHCTEME TEeKYIIEro
KOHTPOJISl YCIIEBAEMOCTH Ha MIEPBOM 3aHIATHH, A TAaKXKe JIOBOJUT /10 00y4aromuxcs HHGOpMaIuio o
pe3ynbTaTax TEKYIEro KOHTPOJISI YCIIEBAEMOCTH BO BpEMs ayAUTOPHBIX 3aHATUH U KOHCYJIbTAIlUM.

Texymumii KOHTPOJIb YCIIEBAEMOCTH MPOBOAMUTCS B MUCHMEHHOM U yCTHON (opmax.

[IpakTnueckue 3aHATUS AUCHUIUIMHBL «/[e10BbIE KOMMYHUKAIIMM» MPEANOIAraroT HX
IPOBE/ICHUE B PA3IMYHBIX (POPMAX C IEIIBIO BBISBICHUS MOJYYEHHbBIX 3HAHUH, YMEHHH, HABBIKOB U
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KOMIIETEHIIMH C MPOBEACHUEM KOHTPOJIBHBIX Meponpusthii. C 1enbpio 00ecrevyeHus: yCIeHoro
00y4YeHMsI CTYJEHT JOJDKEH TOTOBUTHCS K JICKIIUH, IOCKOJIBKY OHA SIBJSETCs BakHeHIien Gopmoit
OpraHu3aly yueOHOTO MPOoLecca, TOCKOJIBKY:

3HAKOMUT C HOBBIM YU4EOHBIM MaTepHAJIOM;

Pa3bACHACT y‘I€6HBIG QJICMCHTHBI, TPYAHBIC JI1 TIOHUMAHU A,
cHCTeMaTH3UpyeT y4eOHBIi MaTepHal;

OpPUEHTHUPYET B Y4EOHOM IpOIIECCE.

Ilooecomoska k JeKyuu 3aKIr049acTCd B CJICAYIOIICM:

BHUMATEJIbHO NPOYUTANTE MaTepHall IPeIblIyIIen JTeKIIH;

y3HaliTe TeMy MNpeACTosAlIe JIeKIUH (M0 TeMaTH4YeCKOMY IUIaHy, IO HH(pOpMaIuu
JIEKTOpA);

03HAKOMBTECH C Y4EOHBIM MATEPHAJIOM MO y4eOHUKY U y4eOHBIM TOCOOUSIM;
MOCTapalTeCh YSICHUTh MECTO H3ydyaeMOW TeMbl B CBoel mpodeccCHoHaIbHOM
MOJIFOTOBKE;

3alMILIUTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 3a/1aJUTE JIEKTOPY HA JIEKLUU.

Ilooecomoska k npakmudecCKum 3arAmuiAM.

BHUMATEJIbHO IIPOYNTAITE MaTepuall JEKLHH, OTHOCSIIUXCS K JaHHOMY CEMUHApCKOMY
3aHATHUIO, 03HAKOMbBTECh C Y4EOHBIM MaTepHaJIOM IO YYEOHUKY U y4EOHBIM [TOCOOUSM;
BBIITAIIATE OCHOBHBIE TEPMUHBL;

OTBEThTE HAa KOHTPOJIBHBIC BOIMPOCHI IO CEMUHAPCKUM 3aHSATHUSM, TOTOBBTECH IaTb
pa3BEpHYTHIN OTBET HA KaXK/IbIi U3 BOIIPOCOB;

YSCHUTE, Kakhe y4yeOHbIE 3JIEMEHThl OCTAJIMCh JJI1 Bac HEACHBIMU M IOCTapaiTech
NOJYyYUTh HAa HHUX OTBET 3apaHee (IO CEMHHAPCKOTO 3aHSATHS) BO BPEMS TEKYIIHX
KOHCYJIbTAllMi Mpero1aBaTers;

TOTOBHUTBHCS MOXXHO MHIUBUAYAIBHO, TTAPAMH WJIM B COCTABE MAJIOW TPYIIIBI, IOCIETHIE
ABISIOTCS () (HEKTUBHBIMU (POPMaMU PabOTHI;

pabouas mporpamMma JAMCUUIUIMHBI B 4YacTH LieJei, MepeuHio 3HaHWM, YMEHUH,
TEPMUHOB U Y4YEOHBIX BOIPOCOB MOXKET OBITh HCHOJb30BAHA BaMH B KauecTBE
OpPHEHTHPA B OPTaHU3AINH O0yUCHHS.

Ilooecomoska « IK3AMEHY . K 9K3aMCHY HCO6XOILI/IMO TOTOBUTCA 1 CJICHAIIPABIICHHO,

PeryisipHO, CHCTEMaTHYEeCKH M C MEpBBIX AHEW 00ydeHHs] 1Mo AaHHOM aucuuiuHe. [lombiTku
OCBOMTH JUCLHUILIMHY B IIEPUOJ 3a4ETHO-DK3aMEHALIMOHHON CECCUM, KAK IPABUIIO, ITOKA3BbIBAIOT HE
CIIMIIKOM YJIOBJIETBOPUTENbHBIE pe3yibTaThl. B caMoMm Hauasne u3ydeHHs y4eOHOH IHCHUIUIMHBI
MO3HAKOMBTECH CO CIIEYIOIeH yueOHO-MeTOIMUECKOl ToOKyMeHTaluei:

IIPOrpaMMOM TUCIUIUIMHBL;

nepeyHeM GOpMUPYEMBIX 3HAHUI U YMEHHM, KOTOPBIMU CTYJIEHT JI0JI’)KEH OBJIAJIETh;
TEMAaTHYECKUMHU TUTAHAMM JIEKIIUH, CECMUHAPCKUX 3aHATHH;

KOHTPOJIBHBIMU MEPONPHUATHIMU;

y4e€OHHUKOM, Y4YeOHBIMH TMOCOOMSIMM 1O JUCHUIUIMHE, a TakKe 3JIEKTPOHHBIMU

pecypcamu;

MEPCUHEM BOIIPOCOB K OK3aMCHY.

[Tocne »sToro y Bac MODKHO CHOPMUPOBATHCA UYETKOE IMPEACTaBICHHE 00 o0beme u
XapakTepe 3HaHWW U YMEHHH, KOTOPBIMHU Ha/I0 OyJeT OBNaAeTh Mo auciumuinHe. CucreMaTHueckoe
BBITIOJTHCHUEC y‘Ie6H0ﬁ pa6OTBI Ha JICKOUAX U NPAKTHYCCKUX 3aHATUAX IMO3BOJIUT YCIICIIHO OCBOUTH
JUCITUILIMHY Y CO3/1aTh XOPOIIYy0 0a3y AJis CIayu 3a4era.
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6. OcHOBHasi M [JOMOJHMTEJbHasi y4deOHasi JHMTepaTypa, Heo0XoaAMMas IJsi OCBOCHHS
AMCUMIVIMHBL  (MOXyJisl), pecypcbl  HMH(OPMAIMOHHO-TEJEKOMMYHHUKALMOHHONW  CeTH
"UnTepHer", BKJII0Yas nepe4yeHb y4eOHO-MeTOIMYeCKOro olecrieuyeHust A
CaAaMOCTOSITEJIbHOM Pa0d0ThI 00Yy4AIOIIUXCH 0 JUCHUILIIMHE

6.1. OcHoBHas JIMTepaTypa

1. Kypranckas M.S. JlenoBele KOMMYHHKAIUKW [DIEKTPOHHBIM pecypc]: Kypc JeKmuit/
Kypranckas M.S.— OunektpoH. TekcToBble naHHble.— M.: MOCKOBCKHH T'yMaHUTAapHBIH
yauBepcuteT, 2013.— 121 ¢.— Pexxum noctyna: http:// www.iprbookshop.ru/22455.

2. KysnemoB W.H. JlenoBoe oOmieHue [DnekTpoHHBI pecypc]: ydueOHOe mocobue/ Ky3Heros
N.H.— DnexrtpoH. TekcToBble qaHHbie.— M.: [lamkoB u K, 2013.— 528 ¢.— Pexum noctymna:
http://www.iprbookshop.ru/24780

3. Illa6anoB C. DMONMOHAIBHBIA HMHTEIJIEKT [DIEKTPOHHBIA pecypc]: poccuiickas MpaKkTHKa/
[[Ta6anoB C., AnemmnHa A.— DIEKTPOH. TEKCTOBbIe AaHHble.— M.: ManH, MBanoB u ®@epbep,
2014.— 424 c.— Pexxum nmoctyma: http:// www.iprbookshop.ru/39472

6.2. lonoiHUTE/ILHASI JIUTEPATypa

1. Anenpko C.H. KoMMyHUKallMOHHBIII KOHCAITHHI. APXUTEKTOHHUKA OpPraHU3allMOHHBIX
KOMMYHHKAIM [D1eKTpoHHbI pecypc|: yuebnoe mocobue/ Anenbko C.H., I'mnesa
K.B.— DOumnektpoH. TekcrtoBble naHHble.— Owmck: OMCKUH TocyaapCTBEHHBIN
yauBepceuteT, 2014.— 220 ¢.— Pexxum goctyna: http://www.iprbookshop.ru/24892

2. bunynn I1., Kpuctuancen K. Urpel, B KOTOpbIe HE UTparoOT yclemHble Joan. Macrep-

KJIACC MPaKTUYECKOM ncuxoiaorur. M.2012

M.E.JIutBak. [Icuxonoruueckoe aiikuo B nene. Pocros-na-/lony. 2013.

benmxxamun b. Cocem apyroii pazrosop! M.2013

5. Paiiz6epr b. JlenoBbie KOMMYHHUKAallMd — OCHOBa O370pOBJeHMs mnpennpustuii / b.
Paiiz6epr, Kocrenkumii H., SlakoBckwuii. E. — 2013.

6. Camoykuna H. JlenoBeie kommyHukanuu komnanuei / — CI16. 2013.

How

6.3. HopmaTHuBHBIE IPABOBbIE IOKYMEHTHI

e Koncrurynus PO
e 3akoH P® "O6 obpa3oBanun"

e ['paxnanckuii kogekc PO

6.4. HHTepHeT-pecypchl H CIPABOYHBIE CHCTEMbI

http://www.e-c-m.ru/ - DddexruBHOE [IenoBbie KOMMYHUKAIIUN
http://vestnik.uapa.ru/en/issue/2012/01/38/ - Bompock! ynpaBieHus
http://www.vedomosti.ru/ - JleaoBoe u3ganmue

http://www.hbr.ru/ - CTateu 0 COBpeMEHHBIX MOAX0/1aX K ACTOBBIM KOMMYHHUKAITUSIM
WWW.Nnir.ru / - Poccuiickas HanpoHansHas OuOImorexa

WWW.NNS.ru / -HanmonasnbHast 3JIeKTpoHHAast OMOIHOTeKa

WWW.ISi.ru / - Poccuiickast rocyapcTBeHHas OHOIHOTEKa

www.google.ru / - ITouckoBas cucrema

www.rambler.ru / - TTouckoBas cuctema

www.yandex.ru / - ITouckoBas cucrema

www.busineslearning.ru / - Cuictema AUCTaHIIHOHHOTO OM3HEC 00pa30BaHMUs
http://www.consultant.ru/ - Koncynerast mitoc
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http://www.r-komitet.ru/obraz/fz-obr1.htm
http://www.e-c-m.ru/
http://www.vedomosti.ru/
http://www.hbr.ru/
http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.google.ru/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/

http://www.garant.ru/ - I'apanT

7.MaTepnaﬂbno-TexnnquRaﬂ 6333, I/IH(])OpMaIIHOHHI)Ie TEXHOJOTUH, UCIIOJB3YEMbIC TIPU
OCymIeCTBJICHUH OﬁpﬁSOBaTeHBHOFO nmpomecca mno IUCHUIINIMHE, BKJIIOYas IMEPeYCHb
nmporpaMmmHoOro odecneyeHns u I/IH(i)OpMaIII/IOHHLIX CIIPaBOYHBIX CUCTEM

CrnenuanbHble TOMEIICHUS MPEICTABISIOT co00i yueOHbIE ayaUTOpPUU AJIsl NPOBEICHHS
3aHATUNA JIEKIIMOHHOTO THWIA, 3aHATHH CEMHHApCKOrO THIIA, KYPCOBOTO IPOECKTHUPOBAHUS
(BBITIOJTHEHUSI KYpPCOBBIX paloOT), TPYNIOBBIX M WHIUBHIYaJIbHBIX KOHCYJIBTAIMH, TEKYLIETO
KOHTPOJISI M TPOMEXKYTOUHOM aTTecTaluy, a TaKKe MOMEIIEHHUS Ui CAaMOCTOSTEIbHOM paboThl U
MOMEIIEHUST ISl XpaHEHUS W TPOMUIAKTUYECKOTO OOCTYXHBAHHS y4eOHOro 00OpyIOBaHUS.
CreunanbHble TOMEIIEHUS YKOMIUJIEKTOBAHbI CHEIHATM3UPOBAHHON MEOENbl0 U TEXHUYECKUMU
CpeAcTBaMU OOYYEHHUs, CIHYXAaIlUMH JUIS MpeACTaBiIeHHUs y4deOHOW uHpopmammuu OONbIION
ayJIUTOPUH.

Jlnist IpoBeeHHS 3aHATHH JEKIIMOHHOTO THIIA MpeIaraloTcst Habophl JeMOHCTPAIIMOHHOTO
o0opysoBaHusl U y4yeOHO-HATTSAHBIX MOCOOMi, oOecrneunBarolue TeMaTHYeCKHe WILTIOCTPALHU,
COOTBETCTBYIOIIME Pa00YNM Y4eOHBIM IPOTrpaMMaM TUCIHILIHH.

[Tomemienust s caMOCTOATEIbHOW pPabOThl OOYYAIOIIMXCS OCHAIIECHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBHIO MOAKIOueHus Kk cetu "HHTepHer" u oOecrieueHWeM JOCTyIa B
AIEKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BaTENbHYIO CpEy OpraHU3aIiu.

AxaneMuss TPOBOJIUT TIOCTOSHHYIO DPa0OTy IO CO3JaHHI0O M CHUCTEMHOMY YIIYYIICHHIO
YCIIOBUHM TMOJYy4YeHHs] OOpa3OBaHUs JIIOJAbMH C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 3J10pOBbsi. B
HACTOSIIIIEE BpEeMs 3JaHUS M TEPPUTOPUH AKaIeMHH OCHAIIeHbl JH(TaMu JIs TEepeBO3KU
WHBAJIUIOB B KoONsAcKax, mopsaka 80% ayauTopuil M KOMIIBIOTEPHBIX KJIACCOB HMMEIOT JIBEpH,
COOTBETCTBYIOIIME TPEeOOBAaHUSM HOPMATHBOB, O0OpYIOBAaHBI MAaHIYCHl MPH BXOJE B 3[aHUS, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOILEKUTHSI, UMEIOTCS CIICIIHANIbHBIC TyaleThl.

Kaxnp1ii o0y4aromuiicsi B Te4YeHHE BCEro Mepruoa o0ydeHus: odecneueH WHANBHYaTbHBIM
HEOTPAHUYEHHBIM JIOCTYIIOM K HECKOJIbKHM AJIEKTPOHHO-OMOIMOTEYHBIM cUCTEMaM (RJIEKTPOHHBIM
OubnmuorekamM) W K DJIIGKTPOHHOH WH(MOPMAIMOHHO-00pa30BaTeIbHON Cpefie  OpTaHU3aIlvH.
DNeKTPOHHO-O0MOIMOTEeYHAas crucTeMa (3JIEeKTPOHHAs OMOIMOTeKa) U ANIEKTPOHHASI UH()OPMAIIMOHHO-
oOpa3oBaTenbHas cpeia 00eceurnBa0T BO3MOKHOCTD JOCTYINa 00y4arouierocs: u3 000 TOUKH, B
KOTOPOH MMeeTCsl TOCTYN K MH(OPMAIMOHHO-TEIeKOMMYHUKALIMOHHOM ceTH «HTepHET», Kak Ha
TEPPUTOPUH OpTraHHU3aINHU, TaK U BHE €.

Axanemus oOecrieyeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IPOrPaMMHOIO
oOecrieyeHus.

OOyuaromumMess  o0ecrieueH JocTyn (yJaJeHHBIH JOCTYM), B TOM 4HCIE B cCllydae
NPUMEHEHHS DIIEKTPOHHOTO OOYYEHHUs, IUCTAHIIMOHHBIX OOpa30BAaTENbHBIX TEXHOJOTHH, K
COBPEMEHHBIM PO ECCHOHATBLHBIM 0a3aM 1aHHBIX ¥ MHPOPMALMOHHBIM CIIPAaBOYHBIM CHCTEMAaM.

OOyuaromnmecss U3 YUCla JIMI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 370POBBSI 00ECIICUEHBI
MEYaTHBIMH U (WJIK) DJIEKTPOHHBIMHU 00pa30BaTeNbHBIMU pecypcamu B (hopmax, afanTUPOBAHHBIX K
OTPaHUYCHUSM HX 3T0POBBSI.

OpraHu30BaH JIOCTYI K CJIEAYIOLUIMM JIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DnekTpoHHBIi ClIOBapb.

OECD iLibrary
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http://www.garant.ru/
http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html

Oxford Handbooks Online
Polpred.com O630p CMU
Science Direct - XXypuanb! uzgarenscra Elsevier mo 5KoHOMHUKE U 3KOHOMETPUKE, OM3HECY

u (bl/IHchaM, COMAJIbHBIM HayKaM U IICUXOJIOTMHU, MAaTEMATUKE U I/IH(i)OpMaTI/IKe;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HayuHbIX )KypHaia0B NEICON

WNuTepHer-cepBruc «AHTUILIATHAT

Cucrema IIpodeccnonansHoro Ananusa PeiakoB u Komnanwuii « CITAPK»
9bC UznparennctBa "Jlanp"

OBC Opaiir

DnekTpoHHas 6ubnnoreka M3natenbckoro qoma «I"peOEHHUKOBY»
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http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

