denepanbHOE roCy1apCcTBeHHOE 0K0/IKeTHOE 00pa3oBaTeibHOe
y4Ype:KIeHue BbICcIIero 00pa3oBaHus
«POCCHHUCKAS AKAJJEMUS HAPOJHOT'O XO3SMCTBA
U TOCYJIAPCTBEHHOM CJIYKBbI
IPU TPE3UJEHTE POCCUUCKOM ®EJEPALINN»

HHCTUTYT OTPACJIEBOI'O MEHE/IKMEHTA

q)aKy.]'Il:TeT IKOHOMHUKHU HEABUKHUMOCTH

Kadenpa Yupasiaenuss HeaABH:KUMOCTHI0 1 KKX

YTBEPX/IEHA

penieHreM Kadenpsl ypaBiIeHUs
HEJBUYKUMOCTBIO
n KKX

ITpoTtokon ot «02» centsiops 2019 .
Ne2

PABOYAS TPOTPAMMA JIUCIHUITIJINHBI
b1.B.08 YupasJienue Ou3Hec-nipoueccamu

HaIpaBJIEHUE TIOJrOTOBKU
38.03.02 — MeHeHKMEHT
HanpaBlIeHHOCTh (poduib) "MeHeKMEHT HeIBUKUMOCTH "

Keanmudukarus
bakanasp

®dopma 00yueHus

OuHo-3a04Has

I'ox vabopa 2019

Mocksa, 2019 1.



ABTOpP—COCTABUTEIb:
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COJEP)KAHUE

1. TlepedeHp MIIAHUPYEMBIX PE3YJILTATOB OOYYECHHS TO IUCIUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJbTaTaMU OCBOEHHUS 00pa30BaTeNIbHOM MpOTrpaMMbl

2. O0beM AMCIUIUIMHBI B 32UETHBIX €IWHUIAX C YKa3aHUEM KOJHYECTBA aKaJIeMHUYECKHX
HUJIM ACTPOHOMUUYCCKHUX YaCOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty 06yqa101u1/1xc;1 C
npenonaaBareneM (M0 BUJAM YyYEOHBIX 3aHATHH) M HA CAMOCTOSTEIBHYIO pPaboTy
00y4aromuxcst U MECTO JUCHUIUIMHBI B CTPYKTYpe 00pazoBaTeIbHON MPOrpaMMBbl

3. ConepxaHue IUCIUIUIUHBI, CTPYKTYPHPOBAHHOE MO TeMaM (paszenaMm) ¢ yKazaHUEM
OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEMHUYECKUX WM aCTPOHOMHUYECKUX 4aCOB U BHJIOB
y4eOHBIX 3aHATHH U CTPYKTYpa AUCIUTUIMHBI

4. Marepuaiibl TEKyIIero KOHTPOJIS YCIIEBAEMOCTH OOYYarOmUXCs M (OHJ OLIEHOYHBIX
CPENCTB MPOMEXYTOYHOM aTTECTALIMU MO JUCHHUIIIINHE

5. Meroaudeckue ykazaHusl 1Jisi 00yJaronuXxcsi IO OCBOSHUIO TUCIIMILIAHBI

6. OcHOBHasg W [JOMOJHUTEIbHAS ydeOHas JuTeparypa, HeoOXoaumasi IJii OCBOEHUS
JUCHUIUIMHBL  (MOIyJs), pecypchl HMH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON — CeTH
"UntepHer", BKIIOYAas TEpPEUYCHb  y4eOHO-METOIMYECKOTO  OOecredueHus s
CaMOCTOSITENIbHON PabOThl 00YUaIOIIUXCS 110 TUCIUILIHHE

7. MatepuanbHo-TeXHU4ecKasi 0a3za, nH(OPMAIIMOHHBIE TEXHOJIOTUH, UCTIONIb3YEMbIE MIPH
OCYIIECTBIICHMH 00pa30BaTEJFHOIO TMpolecca MO IUCHUIUIMHE, BKJIIOYas MepeucHb
IpOrpaMMHOTO  o0ecriedeHuss M HMH()OPMAIMOHHBIX  CIPABOYHBIX cHCTeM  (TIpU
HEOOXOONMOCTHA



1. IlepeyeHb IUIAHMPYEMBIX PpPe3yJbTATOB O0y4YeHHs] MO0 JAUCHUILIMHE,
COOTHECEHHBIX C MIAHUPYEMBIMH Pe3yJbTaTaMU 0CBOEHHS MPOrPaMMBbI
1.1. Huctumuuaa b1.B.08 «Ympasnenne OusHec-mpoieccamu» 0OO0eCrednBaeT
OBJIAACHUC CJIG,Z[YIOH_II/IMI/I KOMIICTCHIIUAMU C Y‘-IGTOM OTaIlOB:
Kox HaumMmeHoBaHue Kon srana | HammeHoBaHue Tamna
0CBOEHUS 0CBOEHHS KOMIIETEHIINH
KOMIIETEeHIMH | KOMIETeHINH KOMIETeHIMH
TIK-13 VYmMmenune mozaenuponath | [1K-13.2 CrocoOHOCTE
OM3HEC-TIPOIIECCHI " MCIOJIb30BAHUS
HCIIOJIB30BaTh METO/IbI TEOPETHYECKUX 51
peopraHmauI/m 6I/ISH€C- HpaKTI/I‘-IGCKI/IX HABBIKOB B
MPOIIECCOB B TMPAKTHYECKOU obnmactu  uaeHTU(DHKAIINH,
NCATCIIBHOCTU opraHmauHﬁ HSYqGHHH nu OILICHKHN
a¢dexTuBHOCTH OM3HEC —
MIPOIIECCOB; MIPUMECHCHHUS
OCHOBHBIX KOHIICOIINNI
COBepI_HeHCTBOBaHI/I}I n
pEeMH)XUHUPUHTA OW3HEC —
MPOLIECCOB; MOCTPOCHUS
s exTuBHOM CUCTEMBI
yhnpaBieHuss ~ OusHec — —
MpoIeccaMy TPEPUSATHS

1.2. B pe3ynbrate ocBoenus nuctuinabl b1.B.08 «Ynpasnenue Guznec-mporeccaMm» y
CTYJICHTOB JIOJDKHBI OBITH C(HOPMUPOBAHBI:

OTD/TD Kong  »srana PesynbTaThl 00y4eHus
OCBOEHUS

(pu HATMEAR | goMmeTeHImn
npodcranaapra)/
npodeccuoHaIbHbIE
NEUCTBUA
E/02.6 - | TIK-13.2 HA YPOBHE 3HAHMIA:
[InanupoBanue u

OCHOBHBIE TpeboBaHUs K ¢opmanuzanuu (popMarbHOMY
MOHHTOPHHE OTIMCaHUIO) ouzHec — nporiecca; OOIIETPUHSATHIN
ACIATCIBHOCTH 110 UHCTPyMEHTApUit opmanuzanuu, MCIIOJIb3YEMBIii
YHUPaBJICHUIO MIPEIPUATASIMUA B COBPEMEHHBIX VYCIOBUAX; COBPEMEHHBIE
MHOTOKBapTHUPHBIM KOHIIENIMU B 00JacTH yIpaBieHUs OW3HEC — IPOLIECCAMU;
JIOMOM CYUIHOCTb U OCHOBHBIE MPHUHIMIBI PEUHKUHUPHUHTA OU3HEC —

C/02.6 - Pa3paboTka
MJIaHOB U TpaduKoB
MPOBEACHUS  padboT
o TEXHUYECKOU

OKCILTyaTaliuun n

IIPOLIECCOB.
.HA YPOBHE YMEHMIi:

OIIpEeIeNIATh MECTO OU3HEC — MPOLIecca B UEPAPXUU IIPOIIECCOB;
KJaccu(UUUpoOBaTh IMPOLECCHl 10 YPOBHIO 3HAYMMOCTH,
BIMSIHUIO Ha KOHEUHBIH pe3ynabpTar; HWACHTH(PHUIUPOBATH
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00CITyKUBAHUIO
00IIero MMYyIECTBa
MHOTOKBapTHPHOT'O
IomMa

OCHOBHBIE OW3HEC — TPOIECCHl MPEINPHUATHS; OIPEACTATh
KJIFOYEBBIC TMOKa3areau 3¢G(HEKTUBHOCTH OM3HEC — IIpoliecca;
OTIpEICTISATh BIAAENblla OM3HEC — MPOIecca, €ro BO3MOKHOCTh
BJIMSITh HAa KITIOYEBBIE MOKaszaTenu 3PPEKTHBHOCTH MpPOIIECCa;
OpPraHu30BaTh MOJATOTOBUTEIBHYIO pabOTy IO H3YyYCHHIO
OuzHec —  TMporecca;  OMHMCHIBaTh  (opmMaiabHO, €
WCIOJIb30BAaHUEM HMEIOIIETOCS HWHCTPYMEHTapus, Ou3Hec —
poIiecC MPEATPUSITHS.

HA YPOBHE HABBIKOB:

BJIQJIETh METOUKON MACHTH(PUKAIIMI OU3HEC — ITPOIIECCOB
OpraHu3alyy, HaBBIKAMU CTPYKTYPUPOBAHUS IIPOLIECCOB 110
HepapXHH B paMKax MPOIIECCOB OJTHOM Mera - TPYIIIIbI;
METOJIMKON Tpa)uIecKOro U TEKCTOBOTO OMUCAHHS OU3HEC —
porecca, ONPeIeIICHUS «IPOOJIEMHBIX 30H» U OCHOBHBIX
OTIEPAITMOHHBIX PHCKOB MPOIIECCa; HAaBBIKAMH OpPraHu3alun
pabOThI MAJIOH TPYIIIHI IS peau3aluy 3a1a9d U3yueHus,
(dbopmanuzanuy U CTaHgapTH3AMK OU3HEC — Ipoliecca

2. O0beM JAUCHUILINHBI

3a4Y€THBIX €IMHMIAaX ¢ YKa3saHueM KOJIUIeCTBa

aKajeMMYeCKMX MJIH ACTPOHOMHYECKMX YacOB, BbIJeJeHHBIX HA KOHTAKTHYIO
padotry o0yuamommxcsi ¢ mnpenogaBarejaeM (M0 BHAAM Y4YeOHBIX 3aHSTHI) M Ha
CAMOCTOSITEJIbHYI0 PadoTy 00y4YalmMXcsi U MeCTO AUCHHUIUIMHBI B CTPYKType
o0pa3oBaTeIbHON NPOTrPaAMMBbI

O0beM TUCHUTIINHBI

Ouno-3aounas ¢popma odyuenun O0beM TUCHUILTHHBI,
yac.
8 cemecmp
KourtakTHasi padoTa o0y4aroimuxcs ¢ 36
npenoaaBaTeseM, B TOM 4ucJie:
nekuuonHoro tuna (JI) 12
naboparopHbie paboThI (TpakTUKyMBI) (JIP)
npakTHIeckoro (cemuHapcekoro) tuma (I13) 24
CamocrosTeabHast padoTa o0y4aroimuxcst 72
(CP)
IIpomeskyTOYHAsI aTTECTANMSA dopma 3auem c oyeHKoul
Jac.
Oomas TpynoeMkocTh (4ac. / 3.e.) 108/3

MecTto nucnumiannabl B crpykrype OI BO

Hucrunuaa b1.B.08 «Ynpasnenue Ou3Hec-mporeccaMmm» BXOUT B BApPUATHBHYIO YacTh

00pa3oBaTeNbHON IPOTPAMMBI.

Jucnunnuna uzyqaercs B 8-M cemectpe 4 kypca. OOmias TpyJI0eMKOCTh — 3 3a4€THbBIC

enuuuibl, 108 gyacos.




ConepxaHne JaHHOW JNUCHMIUIMHBI  OMHUPAETCS HA  COJAEP)KAHHME JUCIUILIAHBI
«Mapketunry, «Maremaruka», «Yder u aHanu3». (OCBOCHHE IUCHUILIMHBI ONMUpaeTCs Ha
MUHUMQJIBHO HEOOXOIAMMBIM O0BEM TEOPETUYECKMX 3HAHUH B 00JaCTH  OCHOBHBIX
KOJIMYECTBEHHBIX METOJIOB, MPUMEHSIEMBIX MJi aHali3a U MOJICTUPOBAHUS B HKOHOMHUKE;
METOJ/IOB TIOCTPOCHUSI SKOHOMETPUUECKUX MOJENCH I SKOHOMHYECKUX OOBEKTOB, SIBJICHUN U
MPOLIECCOB; THUIIOBBIX AKOHOMETPUUECKUX MOJENEH OpPraHu3alMOHHBIX CHCTEM, a TaKXe Ha
puoOpeTEHHBIC paHee YMEHHUS W HABBIKW HCITOIh30BAHUS METOI0B KOJIMYECTBEHHOTO aHAIHM3a 1
MOJICJIUPOBAHUSA, TEOPETHUYECKOTO W  SKCHEPUMEHTAIBHOTO  HUCCJIEJOBAHMS;  BIIAJICHUSA
WHCTPYMEHTAMH W  BBIUYMCIUTEIBHBIMH CPEACTBAMH JUIsl TIOCTPOCHUS IKOHOMHYECKHX,
(MHAHCOBBIX U OPTaHU3AIMOHHO-YIIPABICHYECKUX MOCIICH.

JucnunmuHa «YmpaBieHue OW3HEC-TPOIECCaMU» BBICTYMACT OMOPOHN ISl WU3Y4YEHUS
qucIUIiiH: «Pruck neBenonMenTy», «brusHec-(hMHAHCHI U HMHCTUTYTBDY, «JIHIepcTBoy.

®opMa MPOMEKYTOUHOI'0 KOHTPOJISA — 3a4€T C OLICHKOU

3. Conepkanue TUCHMIUIMHBI, CTPYKTYPHPOBaHHOe MO0 TeMaMm (pasagejamM) ¢
YKa3aHHEM OTBEJ€HHOI0 Ha HHUX KOJHYECTBA AKaJeMUYeCKHMX 4YacOB U BHI0B
Y4eOHBbIX 3aHATHI U CTPYKTYPA AU CHUTLINHbBI

OuHo-3204Has popma o0OyueHust

O0beM aucuMNJINHbI (MOYJIs1), Yac. ®opma
KonTakTHas pabora TEKYLIEro
o0yvaromuxcst ¢ KOHTPOJISA
Bcero npenojaBarejieM CP | ycmeBaemocrH,
10 BH/JIaM y4eOHBIX 3aHATHI MPOMEKYTOYHO
J | ap | m3 | KCP it aTTecTanun

Ne i/ HanmeHnoBaHue TeM (pa3iesoB)

Ounasn gopma odyuenusn

[TonsiTHe «OM3HEC — MPOIIECCy, Occe
OKOHOMUHNYCCKas CYH_[HOCTB nu
OCHOBHBIC XapaKTEPUCTHKH.

Bomnpocsr! k
THCTIYTY
Bomnpocsr! k
KOJUJIOKBUYMY

(1-8)

OTBeTHI Ha
BOTIPOCHI
(TMCHMEHHO) TI0
pazzgeny 1.

Tema 1 22 4 4 14

KonTponbHbie
3aJlaHus 1o
Teme 1

Ilenu, TEXHOJIOTUH u Dcce, TeMa 2
MHCTPYMEHTapHil

PyM P 6 Bomnpocs! k
dbopmanmuzanumn u3HeC  — cnyTy

MpOILECCOB. (Bompock! o
Tema 2 20 2 4 14 | Teme 2)

Bomnpocsr! k
KOJUTIOKBUYMY
(9-13)




Ne i/

HanmeHnoBaHue TeM (pa3iesoB)

O0beM aucuMNJINHbI (MOYJIs), Yac.

Bcero

KonTakrHas pabora
o0yvyaouuxcs ¢
npernoaaBarejieM

10 BHJIaM y4eOHbIX 3aHATHIA

J | ap | m3 | KCP

Ccp

Dopma
TeKyLIero
KOHTPOJIs

ycneBaeMocCTH,
MPOMEKYTOYHO
i1 aTTecTanMu

Ounasn gopma odyuenusn

OTBeThI Ha
BOTIPOCHI
(MMCbMEHHO) 10
pazneny 2

KonrtponbHsbie
3a/1aHUs 10
Teme 2

Pa3znoypoBHeBa
g 3a7a4da

Keiic — 3amaua
(3amanue 1, 2)

I'pynmosoe
MPAKTHIECKOE
3amanue /
MPOCKT

I'pynnossle /
WHIUBUyaIbH
b€ TBOPYECKHE
3amanus /
MPOEKTHI
(3amanwme 1,2,3)

Tema 3

Ananuz
COBPEMEHHBIC
YIIpaBICHUSA
MpoIIeCCaMH.

3¢ (HeKTUBHOCTH
METOJIbI

onsHec

n

22

14

Bompocs! k
KOJUIOKBHYMY
(14-21)

OTBeTHI Ha
BOITPOCHI
(TMCHMEHHO) TI0
pasneny 3

I'pynnosoe
NPaKTHYECKOE
3aganue /
POEKT

PasznoypoBHeBa
g 3a7a4da

Keiic — 3agaua
(3amanwme 1, 2)

Tema 4

Pevn:xuHUpPHUHT

onsHec

MPOLIECCOB MPEATPUATHUSI.

22

14

Bomnpocsr! k
KOJUIOKBUYMY
(22-28)

OTBeTHI Ha
BOITPOCHI
(TMCHMEHHO) TI0
pasneny 4

['pynnossie /




Ne i/

HanmeHnoBaHue TeM (pa3iesoB)

O0beM aucuMNJINHbI (MOYJIs), Yac.

Bcero

KonTakrHas pabora
o0yvyaouuxcs ¢
npernoaaBarejieM

10 BHJIaM y4eOHbIX 3aHATHIA

JI

| ap | m3

| KCP

Ccp

Dopma
TeKyLIero
KOHTPOJIs

ycneBaeMocCTH,
MPOMEKYTOYHO
i1 aTTecTanMu

Ounasn gopma odyuenusn

WHIUBHyaIbH
bIC TBOPYCCKUE
3aganus /
MIPOCKTHI
(3amanwme 1,2,3)

Tema 5

ABTOMaTH3aLUA U

CTaHJapTH3aIus OU3HEC —

MponecCcoOB Kak METO/

NOBBIICHHS 3P (HEKTUBHOCTH
yIpaBICHUS NPEAIPUATHEM.

22

16

Occe, Tema 3

Bompocs! k
KOJUIOKBHYMY
(29-34)

OTBeThI Ha
BOTIPOCHI
(mMMCbMEHHO) 10
pasneny 5

I'pynmosoe
MIPAKTHIECKOE
3amanue /
MPOCKT

HpOMemyTquaa aTTeCTalusa

3aueT ¢
OLIEHKOM

Bcero: 108

12

24

72

Conep:xaHue TMCUMILTHHBI

HauMeHnoBanue TeM

Ne i/ Conep:xanue TeM (pa3ienoB
(pa3nesioB) P (P )
Tema 1 | Tlonstue «Oousnec — | OyHKIHMOHAIBHOE U MPOLIECCHOE YIIPABICHUE MPEATPUITHEM.
MIPOLIECC),
YKOHOMMUECKAS [Tonsartus «6usHec — mponece». Knaccudukanus u nepapxus
CYIIHOCTD H OM3HEC — MPOIECCOB.
OCHOBHBIE
OcHOBHBIE XapaKTepUCTUKHU Ou3Hec — mporiecca. [lonsTue
XapaKTePUCTHUKH. .
KITIOYEBBIX MOKa3aresei 3(p(eKTUBHOCTH.
[Tonstue naentudukanum 6usznec — nponecca, CoBpeMeHHbIE
METOABI K UIeHTH(PUKAIUU OU3HEC — MPOLIECCOB.
Tema 2 | enu, Texuonoruu u | Llenu ¢popmanuszanum OuzHec — mnpoiecca.

WHCTPYMEHTapHui
dbopManmu3anuu
OM3HEC — MPOIECCOB.

IloHsTHE OCHOBHBIX U CYHICCTBCHHBIX IMMPOLICCCOB B
ACATCIIBHOCTU MPCAIIPUATHSA.

Ortansl npoBeaeHHs padoT 1o popManuzanuu OuzHec —

mporecca.




HanmenoBanue Tem
Ne ni/n Conep:xanue Tem (pa3aesioB)
(pa3nesioB)

Tema 3 | Ananus OneHka pe3ynbTaToB OM3HEC — Mpolecca. YIpaBlieHue OU3HeC
3¢ PeKTUBHOCTH | | — MPOIIECCAaMH B paMKax KOHIICTIIIUUA BCEOOIIETO yIpaBIeHUS
COBPEMEHHBIE kauecTBoM (TQM).

METOJIbl yNPaBJICHUS
6H3HEC _ | OCHOBHBIE KOHIIETIIINY yTIPaBJICHHs OU3HEC — MPOoIeccaMu
npoLeccamu. MIPEANPUSATHS.
CoBpeMeHHBIE MMOIX0Abl K COBEPIIICHCTBOBAHUIO OU3HEC —
npotrecca.

Tema 4 | PenHKUHUPUHT PenHXKMHUPUHT KaK METOJ YIIPABJICHU, CYTh IIpoLiecca

Ou3HEC — MPOIECCOB | pEMH)KMHUPHUHTA.
MpEeANPUSITHSL.
OcHOBHbIE MPUHLUIIBI TPOBECHUS PEUHKUHUPUHTA.
[IpakTrka npoBeaCHNUS PEMHKUHUPUHTA B POCCHUICKHUX
KOMITAHUSIX.
Tema 5 | ABTomMaTH3anusa u Crannmaptuzanus Ou3HecC — MPOIECCOB.
CTaHIapTH3AIHS
GU3HEC — IIPOLECCOB [lepeueHb JOKYMEHTOB, MO CTaHIAAPTU3ALUN U TIOBBIIICHUIO
KaK METO yIpaBIsieMOCTH OU3HEC — Mpolecca.
MOBBILIECHUS
ABTOMaTH3aIus OU3HEC — MPOIIECCOB, HEOOXOAUMBIC YCIIOBHS
3¢ HeKTHBHOCTH
JUTSL IPOBEIEHUS PadoT.
yIpaBiIeHUs
MPEANPUITHEM.

4. MarepuaJjbl TeKylIero KOHTPOJISAA yCIIeBAeMOCTH 00yYAOIIMXCS U
(o OLIEHOUYHBIX CPECTB MPOMEKYTOYHON ATTECTALUM MO M CHUILIHHE

4.1. ®opMbI U1 METOJIBI TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH U MTPOMEKYTOUHOM aTTECTalINH.

4.1.1. B xone peanuzanun gucuuiinabl b1.B.08 «Ynpasnenue 6u3Hec-mporeccamm
UCTIONIB3YIOTCS CIENYIOIINE METO/IbI TEKYILIErO KOHTPOJIS yCIIEBAEMOCTH 00yUYarOLIUXCS:

- IIpH IpOBCACHUUA 3aHATHH JICKIIMOHHOI'O THIIA:

NIPY YTEHUH JICKIHIA UCTIONB3YeTCsI 00BICHUTEIHHO-HIUTFOCTPATUBHBIA METO/I C 3JIEMEHTaMH
POOJIEMHOTO U3JI0KEeHHsI y1eOHOW nHpopMammu (MOHOIOTHYECKOH, THATOTHUECKON HITn
ABPUCTUYECKON);

- IIpU NIPOBEJECHUY 3aHATUM CEMUHAPCKOT0 TUIIA!

Occe

Bomnpocs! k nucnyty

Bomnpock! k KOJUIOKBUYMY
OTBeTHI HAa BOMPOCHI (MMMCHMEHHO)
Kontponbhbie 3ananus
Pa3znoypoBHeBas 3anaua




o Keiic —3amaua
e ['pynmoBoe nmpakTHYECKOE 3aaHHUE / TPOSKT
e ['pynmnoBble / MHAUBUYaTbHBIE TBOPUYECKHE 3aaHNS / TIPOCKTHI

- IIpY [IPOBEICHUH 3a4eTa C OLEHKOM:
CobecenoBanue 1o BOIpocaM OUJIETa C MCIIOJIB30BAaHHEM METOJa «PEIIeHUE Pa3HOYPOBHEBBIX
3a7aun.

4.1.2. 3auer ¢ oueHkoi B ¢dopMe cobeceqoBaHMS MO BOMpPOCaM OWUJIETa C HCIOJIB30BAHHEM
METO/Ia «pelIeHIe Pa3HOYPOBHEBBIX 3a1au.

4.2. MaTepuajbl TEKYlIIero KOHTPOJISl yCIIeBAeMOCTH

TeMbl 3cce 10 JUCHMILIIMHE «YTIPaBJieHue OM3HEC - MpoLeccaMm»

Tema 1.

«Cucrema MCHCIPKMCHTA Ka4€CTBA: OCHOBHBIC ITOJIOKCHUA CUCTEMBI, ICJIN U 3aJa9u
MCHCIP)KMCHTA Ka4uyeCTBa».

B paboTte 1omxKHBI OBITH PACKPBITHI CJIETYIOIINE BOIIPOCHI:

e jokymeHTsl ['OCT ISO 9000-2011, TOCT ISO 9001-2011, menu npuHATHS U OCHOBHBIE
II0JIO’KEHHS;

® MECTO M pOJIb yIpaBieHUs! OU3HEC — MPOLIECCaMH B CUCTEME YIPABICHHS KadeCTBOM;

e HEoO0XOAMMOCTh COBEPIICHCTBOBAHUS IMpOIecca YIPABICHUS B paMKaX Mepexoja K CUCTeMe
MEHEI)KMEHTa KaueCTBa;

e 1ienu npoxoxaeHus ceprudukanuu no cranaapty ['OCT ISO 9001-2011.

Tema 2.

«Kaxk opranuzoBatb paboTy NpeANpUATHUS AJIs IEpeXxo/ia K YIPaBICHUIO OCHOBHBIMU OM3HEC —
IIPOLIECCAMU.

B paGote 10KHBI OBITH PACKPBITHI CIIEAYIOLINE BOIPOCH:.

® [IeJb BHEAPEHUS MPOLECCHOTO YIPaBIEHUS HA NPEINpUSITHH, B TOM YHCIE B paMKax
KOHIENINH ynpapneHus kadectBoM (TQM);

® Kak UACHTU(DUIIUPOBATH OCHOBHBIE OU3HEC — MPOILIECCHI MPEATPUSATHUS;

e (QopmupoBaHuE TPYIIBl CIHEHUATHCTOB MPEANPUATHS U ONpeleleHue IUlaHa paboThl 10
BHEJIPEHUIO MPOIIECCHOTO YIPABICHUS.

Tema 3.

«CrangapTu3zanus Ou3HeC — Mmporiecca Kak 3aBepIIaroliui dTan HACHTH(GUKAINHT 1
dbopManu3aum MpoIeccoB B paMKaxX KOHIIEIIIUN BCEOOIIET0 YIPaBICHUS KAYeCTBOMY.

B paboTte n1omxKHBI OBITH PACKPBITHI CIEAYIONINE BOMIPOCHL:.

® T[IOHSATHE «KAYECTBO» M HEOOXOAMMOCTh COOJIOJCHHEM CTPOrOd TOCIEI0BATEIIBHOCTH
orepanuii OusHec — mporiecca, s ero 00ecreueHus;
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® [IepeueHb [JOKYMEHTOB, CO3/1aBa€MbIX Ha MPEANPHUATHM C LEIbI0 CTaHAAPTH3aLUU U
MOBBIIICHUIO YIPABIsIEMOCTH OM3HEC — Mpolecca, BKIIOYAET B ceO4...;
e YCJIOBHS aBTOMAaTH3aIMK OM3HEC — MPOLIECCOB HA MPEANPUATHH.

3.4 TlpumepHBIi TIepevYeHb BOMPOCOB K JUCITYTY O JUCIHUILUIMHE «Y IpaBiIcHUE OU3HEC -
MPOLIECCAMM

Bonpockl mo Teme 1

[lepeuncnennple HIKE OW3HEC — TMPOIECCHI, COCTABISIONIME OJHY TPYIIY TPOIECCOB
peapUsITHS,

KiaccuuIupyiTe Kak: «Mera mporecc» (mpomecc 1 ypoas), mporecce 2, 3... N ypoBHS,
oreparus:

VYBoJIbHEHHE COTPYAHUKA,
[ToBeieHNE KBATHU(PUKAIIUN COTPYTHUKA,
VYnpasieHnne ABMKEHUEM COTPYJHUKA Ha MPEANpUATUH,
VYmpasneHnue npohecCHOHATEHBIM POCTOM COTPYIHHKA,
[Ipuem corpynnuka Ha padoTy,
[IpoBenenue cobecenoBanus,
[TpoBeneHue arTecTally U epeaTTecTalum,
VYipasieHue epcoHalioM,
[Tonmucanue TpyI0BOTO COTJIAIICHNUS,
OOyuenue coTpyHHKA,
ITonnucanue 00XOIHOIO JIUCTA,
O6opynoBanue pabodero mMecra.
OO6oCHYHTE JOTUKY TTOCTPOCHUS HepAPXUH OU3HEC — MTPOIIECCOB.

Bonpochkl no Teme 2

[TpennoxuTe BapHaHTHl KIIIOUEBBIX MoKazaTened 3()(eKTUBHOCTH IS CIENyIOIMX Ou3HeC —
MPOLIECCOB KOMIaHUU:

e VmpasieHHE 3aKyIIKaMH IIPOLYKTOB Il PECTOPaHa FOCTUHMUIIBL,

e VihpaBieHHE TPOLECCOM NPOM3BOJACTBA (IIPEJOCTABIEHUE YCIYyTHd, Ha IpUMepe
NPEANPUSATHS TOCTHHHYHOTO XO035HCTBA);

e VuparieHue npogaxkamu (OpOHHPOBAHHUE) HOMEPOB;

e VYpaBieHuE NEPCOHATIOM.

Ob6ocnyiite BeiOOp KIID 6u3Hec — mporecca ¢ TOUKH 3peHUss 00eCIIeYeHUs YI0BIETBOPEHHOCTH

KJIMECHTA (BHEITHETO ¥ BHYTPEHHETO) pe3yJibTaTaMU IpoIiecca.

Bonpocs! kK KOJIOKBHYMY 110 JMCHHILIHHE «YTIPaBJIeHue OM3HeC - PoneccaMmm»

1. YmpaeneHue mnpeanpusTHeM IO (QYHKUUSAM U YIOpaBICHHE MPEINpUsATHS MO OHu3Hec
IIpoLeccaM: B 4eM IIPEUMYILECTBA U HEAOCTATKU KaXI0H MOJENn?

2. Ha3oBuT€ OCHOBHBIE MAKpPO’KOHOMUYECKME IIOKA3aTelIM JJs BHEIPEHHUS METOJAOB
yIpaBJIEHUs NPEANPHUATHEM 110 OU3HEC — Ipoleccam?

3. Maiite onpenenenue OM3Hec — Mporecca, Ha30BUTE €r0 OCHOBHBIE XapaKTEPUCTUKH.
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4. Yrto Takoe «uepapxus OM3HEC — MPOLECCOB», HA30BUTE MPHUMEPHI MPOLECCOB Mera —
ypoBH:?

5. Kaxkue 6uzHec — npoiiecchl NpeanpUsTUs SBISIOTCS OCHOBHBIMHU, KaKHe BCIIOMOTaTEIbHBIMU
Y 9TO JIS)KHUT B OCHOBE KJIaCCU(PUKAIIAN?

6. Uro Ttakoe mokazarenu 3(PQPEKTUBHOCTH OW3HEC — TIpolecca, B YeM DKOHOMHYECKas
CYILIHOCTb BBEJICHUS TIOKa3aTess?

7. Kak onpenenuTs Biajaenbiia Ou3Hec — mpoiecca?

8. Kakue cymiecTByIOT METO/Ibl HACHTH(PHUKAINA OU3HEC — MIPOLIECCOB MPEATIPUITHSA?

9. C kako# 1enpIo Mpou3BOAUTCS hopMan3alus Ou3Hec — mpoiecca?

10. KakoBa TexHOJIOTHS ONMCaHus Ou3HecC — mporecca?

11.Yto Takoe «mpobieMHast TOuka» Ou3Hec mporecca?

12. Yo Takoe «OomnepalmoHHbIA PUCK» Ou3HeC — mpouecca?

13. Kakue 6u3Hec — mpo1ecchl T0HKHBI OBITh MPOAaHATM3UPOBAHBI, U3yUEHBI U OTUCAHBI?

14. Ha30oBUTE KOTUYECTBEHHBIC U KAYECTBEHHBIE TTOKA3aTENIH OIICHKU OU3HEC — MpoIiecca.

15. Y10 3HaUUT ynpaBisaTh OU3HEC — MpoieccoM?

16. [locrostaubie ynyurnenus (uuki Jemunra — Hlyxapra) u penrxunupuar (Xammep M.,

17.Yammu [1.): B 4eM CyIIHOCTH MOJIXO/I0B U MIPUHITUITHATIBHAS pa3HuIia?

18. Ha3oBUTE OCHOBHBIE KOHIICTIIIUY YIIPABICHHS OU3HEC - MPOIIECCAMU TIPEIITPUSITHS.

19. KakoBbI MpUHIMIIBI YIIPABICHUS OU3HEC — MPOIIECCOM I10 KOHIICTIIIUUA 6 CUTM.

20. HazoBuTe moaxos! K COBEPLUICHCTBOBAHUIO OM3HEC — MPOLIECCOB MPEATIPHATHS.

21.B ueM cymHOCTB MOMIaroBOro MoaXxo/a K COBEPIICHCTBOBAHUIO OM3HEC — IIPOIIECCOB.

22.Kakue MakpOIKOHOMHUYECKHE TPEANOChUIKM JIeKaT B OCHOBE BBEIEHUS MPAKTUKU
PEUHXHUHUPUHTA OU3HEC — MPOLIECCOB?

23.Yto Takoe peMH)XHHUPUHT OM3HEC - TIPOIECCOB U B YE€M €r0 MPUHIHUIMUATBHOE OTINYHE OT
JIPYTUX CIIOCOOOB yIpaBiaeHUs?

24 TlpuBenute mpuMep OW3HEC — TMpolecca 0 W IOCNe MPOBEACHUS PEHHXUHUPUHTA U
HA30BUTE OCHOBHBIE TPEUMYILIECTBA.

25.Ha3zoBuTe OTIMYMUTENbHBIE OCOOEHHOCTHM OW3HEC — TIPOIECCOB IOCHE TPOBEACHUS
PEUHXKUHUPUHTA.

26. Kak BbIOpaTh OM3HEC — MPOLIECCHI ISl TPOBEACHUS PEUHKUHUPHUHTA?

27.Kaxk opranuzoBaTh paOoTy JUIsl peaqu3aiii MpoeKTa pEHHKUHUPUHTA OU3HEC — mporecca?

28.Kakue ¢akTopsl JekaT B OCHOBE YCHEIIHOM TNPAKTUKH PEUHXUHUPHHra OW3HEC —
MPOLECCOB?

29. O6ocHOBaHKE HEOOXOIUMOCTH CTAaHIAPTU3ALUU OU3HEC — MPOLIECCOB KOMITAHUU.

30. Kakue 6u3Hec — mpoI1ecchl IOJKHBI OBITh CTaHIAPTU3UPOBAHBI B TIEPBYIO OUepeIb?

31. Kakue TpeboBaHUS K CTaHAAPTAM HNPEANPUATHS IPEIbIBIAIOTCS?

32.Kak opranusyercsi paboTa Ha MPEINPHUATHH 10 TTOATOTOBKE CTAaHIAPTOB peaanu3aiuy Ou3Hec
— mpotecca?

33.Kakue JOKYMEHTHl cienyer pa3paboTaTb M BHEIPUTh B MPAKTUKY JAEATEIbHOCTH
OPENNpHUATHs C UENbI0 CTAaHAAPTU3AlMU U TOBBIMICHUS YIPABISIEMOCTH OW3HEC —
npoueccom?

34.Tlpu KakuxX YCIOBHUSX MPEANPHUSTHE aBTOMATH3UPYET OM3HEC — IMPOIECC M KAKUE BBITOIBI
noiay4aer?

35 3aI[aHI/I$I AJIA TIPOMEIKYTOUHOT'O KOHTPOJIA U aTTCCTAllUH CTYACHTOB B BUJIC OTBCTOB Ha
BOIPOCHI (MTUCHMEHHO)

Cneundukanus matepuaja 1jis onpoca (IMCbMEHHO)
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CrpykTypa
yueOHoM
AUCIHUTLTHHBI,
HAHMeHOBaHHUe
pa3neyioB u TemM*

Koanu
€CTBO
T3

YPpoBeHb CJI0KHOCTH

Husknii

YPOBEHb

CJIOZKHOC
TH

Cpennnii
YPOBEHb
CJIOKHOCT
U

Bobicokn
i
YPOBE€Hb
CJIOKHOC

TH

Makcum
aJIbHbII
YPOBEHb
CJIOZKHOC

TH

Ilonsatne «Ou3HEC
— MIPOILIECC,
SKOHOMUYECKAs
CYLTHOCTh u 3 3 5 5
OCHOBHEIE
XapaKTePUCTHKH.

Llenu, TexHOIOTUH
U UHCTPYMEHTapui
2. | dopmanuzanuu 5 4 4 5
OusHec —
MPOIIECCOB.

Ananmmz

3G (HEeKTUBHOCTH W
COBPEMEHHBIC

3. | MeToabI 5 6 7
YIpaBIICHUS
OusHec -
MPOIIECCaMH.

PennxuHupunr
ousHec —
MIPOLIECCOB
MPEATIPUSITHSL.

ABTOMaTH3aLud U
CTaHJapTH3AIUS
OusHec —
MPOIIECCOB KakK
METOJI IOBBIIICHUS
s dexTuBHOCTH
yIpaBIeHUS
MIPEANPHUITHEM.

Bonpocsl no Pa3zneay 1. [Tonstue «0u3Hec — mporeccy, 3KOHOMUYECKas CYIIHOCTh U OCHOBHBIE
XapaKTEPUCTUKN

MakcuMaJbHbII VPOBEHb CJI0KHOCTH

1. YmopaBnenue npeanpusTHeM MO (QYHKIUSAM W YIOpaBICHUE MPEANpPUATHS IO OH3HeC -
IIpoLeccaM: B 4eM IIPEUMYILECTBA U HENOCTATKU KaXKI0M MOJEIIN yIIPaBICHUS !
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Kaxk onpenenuTs yuacTHUKOB / Biajielblia / COBIaAebIla OM3HEC — MpoIiiecca.

. KakoBsl MeTob! nueHTudukanus 6usnec — nporeccos npennpusatus? [lpenmyiiecTsa u

HEJIOCTAaTKU KaXXIOTO METO/A.
KaxkoBa poins u MecTo yrpaBieHust Ou3HeC — MPoIecCaMy B CHCTEME BCEOOIIETO YIIPaBICHUS
kauectBoM (TQM)?

Kakwue 3agaun y ynpaBineHus: Ou3Hec — MpoIeccaMu B CUCTEME BCEOOINEro yIpaBIeHUS
kadectBoM (TQM).

Boicokuii ypOBeHb CJIO0KHOCTH

1.

Ha3oBuTe OCHOBHBIE MaKpPO’KOHOMHYECKHE IPEINOCHUIKA Ui BHEAPEHHS METOIOB
yIIpaBJICHUS MPEANIPHUATHEM 110 OU3HEC — IPOIIECCaM.

KakoBbI 0cOOEHHOCTH BHEPEHHS Ha MPAKTHKE yIIpaBieHne Ou3Hec — npoueccamu?
Ha3zoBute nokazarenu >3pGpeKTUBHOCTH OU3HEC — MPOLIecca, B YeM IKOHOMHUECKAs CYITHOCTb
BBEJICHHUA ITOKa3aTensd’?

B uem 3akiouaercs MOHSATHE «KAa4eCTBO» B CHUCTEME BCEOOIIETO YIpPaBICHHS KaueCTBOM
(TQM)?

Ha3oBute HOpMaTHBHBIE JOKYMEHTBHI 10 BHEJIPEHUIO B CHUCTEMBI YIPaBJICHUS KaueCTBOM

(TQM).

Cpenuuii VypoBeHb CJI0KHOCTH

1.

2.

UYro Ttakoe «Mepapxms O6uzHec — mporeccoBy? llpuBenaure mpuMepbl MPOIECCOB Mera —
YPOBHL.

YTto Takoe OCHOBHBIE U BCIIOMOTaTEIbHBIMU OM3HEC — MPOLECCHI MpeAnpusaTusi? YTo JeKuT B
OCHOBe Kyaccuuxanun?

Omnpenenure coctaB OU3HEC — MPOLIECCOB MPEANPUATHS C LEJIbIO YIPABICHUS UMHU.

Hu3knii vypoBeHb CJI0KHOCTH

1.

Haiite onpenenenue 6usHec- npouecca. Kto sBnsercs yuacTHUKaMu OU3HeC — mporiecca?
KakoBbl OCHOBHBIE 3a/1a4M YIpaBJIeHUsI OU3HEC — MPOLECCAMHU MTPEATIPUATHS?
OcHOBHBIE OU3HEC — MPOLIECCH TPEANPUATHS — 3TO ...

Bonpocsl mo pasgeny 2. Llenu, TeXHONOTHH U MHCTpyMEHTapuil opmanuzanuu OuzHec —
nporecca.

MakcuMaJdbHbIIi VPOBEHb CJOKHOCTH

1.

whw

Kakue TexHomoruu onucanusi Ou3Hec — npoiiecca ecTh Ha COBPEMEHHOM MPEIIpUsITUn?

Kak BBIOpaTh TEXHOJOTHIO OMUCAHHUS OW3HEC — MPOIECCOB B 3aBHUCHMOCTH OT LETU H
CpEICTBA ONKUCAHUA?

KaxkoBsl nienu popmanuzanuu Ou3HeC — mporecca Ha COBPEMEHHOM MPEATPUSATHU?

Kaxk oprannzoBath npeaBapuTeabHyIO paboTy 1Mo hopmanm3anuu Ou3Hec — mporecca?

Kak pokymeHTanbHO OQOPMISIOTCS pe3yibTaThl paboThl Mo (opmanuzanuu OU3HEC —
nponeccoB? OCHOBHBIE pa3/ieiibl JOKYMEHTOB, IPOLIECC CO3/IaHMS U COTJIaCOBaHUSA?

BbIcoKMii VPOBEHL CJI0KHOCTH

1.

Uro Takoe «mpolieMHast Toukay OusHec nporecca?
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2. Kak opranu3oBaHa mpeaBapuTelIbHas paboTa TPyl MO0 W3YYEHUIO OM3HEC — mpoliecca C
HEeNbI0 popManu3aIm?

['paduaeckuii penakTop onrcaHusi OM3HEC — MPOIECca: MPUHITUT ACHCTBUA.

4. Yro takoe uneHTU(UKaus OU3HEC — MPOIIECCOB MPEIIPUATHS?

(O8]

Cpeaumnii VpoBeHb CJI0KHOCTH

1. Kakune OuzHec — mpouecchl JOIKHBI ObITh TPOAHATTU3UPOBAHBI, U3YUYEHBI U OIUCAHbI?
2. Kak onpeaenuTs BAXXKHOCTh IPOLecca sl OpraHu3aium?

3. Yo TaKoe «onepalnrnoHHbIN prcK» Ou3Hec — mporecca?

4. Yto N1eKUT B OCHOBE KJacCU(pUKAIIUU OM3HEC — MPOIECCOB?

Huskuii ypoBeHD CJI0KHOCTH

Yro Takoe «popmanuzarus» OusHec — nmporecca?

Kakue 6uszHec — mporiecchl cieayeT GopManin30BaTh B IEPBYIO OYepeh?

KTo ocymecTBisietT paboTy 10 U3ydeHHIO OU3HEC — MPOIIECCOB MPEATPUSITHS?

KTo HeceT 0TBeTCTBEHHOCTH 3a KOPPEKTHOE OMUCaHKE OU3HEC — POIecCoB?

KakoBa poib Biazenbiia OM3HeC — mporecca B IpH U3y4eHHH U hopMalTu3aliiu mporecca’?

Nk W=

Bonpocs! no pa3zaeiy 3. Ananus 3p(peKTHBHOCTH 1 COBPEMEHHbIE METOIbI YIIPABICHHS OM3HEC
— MpOIIeCcCaMHU.

MakcuMaJbHbIN VPOBEHb CJI0KHOCTH

1. Tlocrosunbie ynyumenus (uukn [lemmnra — Illyxapra) u peurxuHHpUHT (Xammep,
M.Yammu /1.): B
YeM CYIIHOCTh MOAXOA0B U MPUHLUINUATIbHAS pa3HUIIA?

2. Ha3zoBuTe OCHOBHBIE KOHIIETIIMH YIIPaBICHUS OU3HEC - MPOIIECCAMU MPEANPUATHS.

3. HazoBuTte cuctemy mnokasareneil OLEHKH pe3yabTaTUBHOCTU OU3HEC — IPOIIECCOB.

4. Iloyemy B paMmkax KOHIIEMIIUKA BceoOIero ymnpapieHus kadectBoM (TQM) HeoOxomammo
yIpaBIATh OU3HEC — MpoIieccamMu?

5. HazoBuTe 0CHOBHBIE OJIOKEHUS KOHIIEIIINN «O CUTM»»

6. Tlouemy MONOKEHUS KOHIEHINH «6 CUTM» CIEAyeT MPUMEHSATh IIPHU yIPaBICHUN OU3HEC —
npoueccom?

7. HazoBuTe OCHOBHBIE MMOJIOKEHUS YIIPaBIEHUS OM3HEC — MPOIIECCOM IO KOHIETIUU «6 CUTM
TUTIOC OEpEKIIMBOE MTPOU3BOJICTBOY.

BbIcoKkHii YPOBEHD CJI0KHOCTH

HazoBuTte 0cCHOBHBIE MTOAXO/BI K COBEPIICHCTBOBAHUIO OM3HEC — IpoIlecca.

Yo takoe «ukia PDCA™?

B uem cyTh mocreneHHoro (IomaroBoro) moaxoaa K ynpableHUI0 OU3HEC — Iporieccamu?
[Tpunnun Fast pemenus: cymHOCTh U 00J1aCTh MPUMEHEHHS.

[MpuHIMN GeHYMapKHUHTA MPOIIecca: CYIIHOCTh U 00JIacTh MPUMEHEHUS.

[TpuHLIMI U3MEHEHUS apXUTEKTYPHI MPOIIecca: CYIIHOCTh U 00JaCTh IPUMEHEHHUS.

AR S e

Cpeanuii YPOBEeHb CJI0KHOCTH

1. Yro o3HaYaeT «KapaAuHAILHOE COBEPIICHCTBOBAHKEY OU3HEC — IIpoliecca?
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Kaxkue mporiecchl MOTYT OBITh YCOBEPIIIEHCTBOBAHBI ITOIIATOBBIM METOJIOM.

KTo0 ocymiecTBisieT momaroBoe COBEpIIeHCTBOBaHHE OU3HEC — MTPOIIECCOB?

HazoBuTe OCHOBHEIE MMOJIOKEHUS KOHIIEHIIUU «O6 CUTM»?

HazoBuTe 0CHOBHBIE MOJIOKEHUS KOHIIETIIIUU «6 CUTM TUTIOC OEPEKITHBOE TTPOU3BOICTBOY.

Huskuii YpoBeHb CJI0KHOCTH

1. YTo 3HAUUT YyHpaBIATh OM3HEC — MPOLIECCOM?

2. HazoBuTe KOIMYECTBEHHBIC U KaUeCTBEHHBIC ITOKA3aTEIN OIICHKH OM3HEC — Mpoliecca.
3. HaSOBI/ITe KOJIMYCCTBCHHBIC U KAYCCTBCHHBIC ITOKA3aTCIIN OLICHKNU 6I/I3HCC — HpOHCCC&.
4. Ha3oBuTe KOHIICTIIIMH YIIpaBIEHUs OU3HEC — TIporieccom?

Bonpocsl ¢ pa3aeny 4. PeMH)XUHUPUHT OM3HEC — TIPOIECCOB MPEAIPUATHS

MakcuMaJbHbIIH VPOBEHb CJOKHOCTH

1.

2.

Kakne MakposKOHOMUYECKHE MTPEATIOCHUTKH JISKAT B OCHOBE BBEICHUS ITPAKTUKH
PEHHKUHUPHUHTA OU3HEC — Mpo1eccoB?

[IpuBenuTe mpumep OM3HEC — IIpoIIecca JI0 U MOCTIe IPOBEICHUsI pEMH)KUHUPUHTA ¥ HA30BUTE
OCHOBHBIE ITpEUMyLIECTBA?

B dyem npuHUIMN peMH)XKMHUPUHTA 110 MOJEIN U3MEHEHHUS TIOpsIAKa IEUCTBUI mpouecca?
IIpuBenure npumep.

B ueM mpuHIIMTT peMHXMHUPHUHTA 110 MOJICTTH U3MEHEHHS TeXHOJoruu niporiecca? [Ipusenure
npuMep.

B ueM mpuHIIUTT peMH>XMHUPHUHTA TT0 MOJISTTH U3MEHEHHMS JIOTHKH Tipotiecca? [Ipusenure
npuMmep.

HazoBuTe npuHIMIBI TPOBEICHHS PEUHKUHUPUHTA.

Boicokuii VPOBEHDL CJI0KHOCTH

1.

nhkw

YTto Takoe peMHKUHUPHUHT OU3HEC - POIECCOB U B YEM €r0 MPUHIUIUAIBLHOE OTIUYHE OT
Jpyrux cnocoOoB yrnpaBieHUs?

HazoBuTe oTianunTenbHble 0COOEHHOCTH OM3HEC — MPOLIECCOB MOCIIE MPOBEICHUS
PEUHXXUHUPUHTA.

Kaxkue (hakTopsl Jie’kaT B OCHOBE YCIIEITHON MPAKTUKKH PEUHKUHUPUHTA OU3HEC — MPOIIECCOB?
B uem oTimune peMHKUHUPHUHTA OT TPOIECca COBEPIICHCTBOBAHMS OU3HEC — MPOIIECCOM?
KaxoBa ponbs pemH>XHHUPHUHTA OU3HEC — TIPOIIECCOB B COBPEMEHHOM IKOHOMHKE?

Cpeauunii VpoBeHb CJI0KHOCTH

P

Kak Bb1OpaTh OM3HEC — MPOIECCHI I TPOBEACHUS PEUHKUHUPUHTA?

Kaxk opraanzoBats paboTy Uil pealn3aluy MpoeKTa penHKHHUPHHTA OU3HEC — mporecca?
Kakue koMnaHuu 10JKHBI IPOBECTH PEMHKMHUPUHT OHU3HEC — Iporiecca?

KTO0 pyKOBOIHUT AEATENBHOCTHIO IO TIPOBEACHUIO PEHHKUHUPUHTA?

Hu3kunii vpoBeHDL CJ0:KHOCTH

1.

Uro Takoe peMHKUHUPUHT OU3HEC — POLIECCOB?
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Kaxkwue nporieccsl B KOMIaHUU HAJI0 YCOBEPIIEHCTBOBATH?

HazoBure npeanocbulku 171 NpOBEACHUS pEMH)KUHUPUHTA?

Kakue npoOiaembl KOMIaHUH IOMOKET PEUINTh MPOBEIEHNE PEUHKUHUPUHTA OU3HEC —
npoieccoB?

Bonpocs! mo pa3aeny 5. ABToMaTu3anus U CTaHAAPTH3AIUS OU3HEC — MPOIIECCOB KaK METO/
NOBBILICHUS 3(PPEKTUBHOCTH yNPABICHUS MPEANPUITHEM

MakcuMaJbHbIN VPOBEHb CJI0KHOCTH

1. O6ocHyliTe HEOOXOIMMOCTH CTaHJAPTU3ALMH OM3HEC — MTPOIIECCOB KOMITAHUH.
2. Kakue TpeOoBaHMs K CTaHAAPTAM MPEATPHUATHS TTPEABIBISIIOTCS?

BbIcoKHii YPOBEHD CI0KHOCTH

1. Kaxk opranusyercs padoTa Ha IPEIIPUITHHN IO MOATOTOBKE CTAHIAPTOB pealiu3aiuy OU3HecC
— npouecca?

2. CTaH,Z[apT HUCIIOJIHCHU L 6H3HCC — Hpouecca: 3a1a4u U HpI/IHI_[I/IHBI COCTaBJICHHUA, OCHOBHBIC
pa3ziensl TOKYMEHTA.

3. I[O.H)KHOCTHBIG I/IHCprKI_II/II/I 148 HOJIO)KGHI/IC (0] HO,Z[paSI[eJIeHI/II/II 3aauu u HpI/IHI_II/IHBI
COCTABJICHHS, OCHOBHBIE Pa3/Ieiibl JOKYMEHTA.

Cpeanuii ypoBeHb CJI0KHOCTH

Kakue OusHec — npoiiecchbl TOMKHBI ObITH CTAaHIAPTU3UPOBAHBI B IIEPBYIO OUYepeb?

1. Kakue JOKyMEHTBI cleayeT pa3padoTaTh W BHEIPUTh B TMPAKTUKY JEATEIbHOCTH
HpeI[HpI/IHTI/ISI C LOCJIbHO CTaHI[apTI/I?)aI_[I/II/I 1 IIOBBIIICHUA ynpaBHHGMOCTI/I 6H3HCC —
npoueccom?

2. Ilpu xakux ycJOBHUSX NPEANPUSATHE aBTOMATU3UPYET OM3HEC — MPOLECC U KaKhe BBITOJIbI
nojay4aer?

Hu3kuii vypoBeHD CJI0KHOCTH

1. Yro Takoe cTaHAApPT UCMIOJHEHHS OU3HEC — mporiecca?
2. Kakue 6u3Hec — mpoIecchl CTAaHAAPTU3UPYIOTCS a TIEPBYIO ouepeib?

3.6 TunoBbie KOHTPOJIbHBIC 3aJaHUS

KoHTpoJabHbIe 3axanus no teme 1

3ananue 1

Knaccudunupyiite OuszHec - mpolecchl Ha OCHOBHBIE W BCIIOMOTaTelbHbIE Ha MpUMepe
NPEANPUSTHS TOCTUHUYHOTO XO03sICTBA!

y0opKa HOMEpOB,
3aKyIKa NPOJYKTOB MUTAHUS I Kade,
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yIIpaBJICHUE CUCTEMO OPOHMPOBAHHS HOMEPOB,
npoliecc MpueMa U pa3MeIIeHUs KIMEHTOB,
IOpPUIMYECKOE COITPOBOXKICHHE,

MapKETUHTOBast IEATEIbHOCTD,

OCTaBJICHUE TIJIaHA TIPUBJICUCHUS KIIMEHTOB,
COCTaBJIeHUE OIOJKETa MPeIIPUATHUSI.

3aganue 2

CrpynnupyiiTe mepedrnclieHHbIe HUXE OW3HEC - TPOIECCHl NPEANPUSITHS TOCTUHUYIHOTO
XO034KCTBA M0 IpynnaM «YTNpPaBJICHHUE MPOLECCOM KOMMYHHUKALMM C KIMEHTOM» U «YTIPaBIICHHUE
MPOLIECCOM MTPUEMA U PA3MEILEHUS TOCTSI»:

OpoHHUpOBaHWE TOCTUHUYHOTO HOMEPA IO TelneoHy,

OpOHMpPOBaHUE TOCTUHUYHOTO HOMEpA MyTeM IMOJIYICHHS 3aKa3a MO JICKTPOHHOM
noyuTe,

perucTpaIys 3ae3/1a NpruOBIBIIETO TOCTS,

OTBET Ha DJEKTPOHHOE IHCHMO C 3alpoCOM CIEIHATBHBIX YCIYT OTems
(pa3MereHre JOMAITHUX KUBOTHBIX, pa3MEIICHHE AeTel),

IIPEIOCTABIICHNE KIIMEHTY HOMEPA YIIYUIICHHOU KaTerOpuH,

O3HAKOMIJICHHUC KJIMCHTA C YCIIyraMH OTCJIA,

IpeoCTaBlIeHNE KIMEHTY HH(OPMAIIMH O TPAHCIIOPTHOMN JOCTYITHOCTH OTEJIS,
NPEJOCTaBIICHUE PEKIAMHOW MH(OPMAIMK O MEPONPUATHSX OTEJsl KIUCHTaM,
OCTaHaBJIMBAaBIINMMCA B OTCIIC, I1O BHCKTpOHHOﬁ Io4rTe.

KoHTpoJbHbIE 3a1aHus IO TeMe 2

3ananue 1

Omnpenenute OCHOBHBIE JeiicTBUsI OM3HeC — mporiecca «IIpenocTaBuTh KIMEHTaM aBHaKOMIIAaHHH
yCIIyTy aBUAIepeBO3KI».

3aganue 2.

Oto0pa3ute TpaduvecKd IEMOYKy CO3JaHUs I[EHHOCTH IO MPEIOCTABICHUIO
yCIyru;

Onpenenure KIID mpeanpusitis U MOKa3zaTeNdd YIOBIECTBOPEHHOCTH KIMEHTA
pe3yabTAaTOM Ha Ka)JOM 3Talle Mpoliecca;

Hcnonp3ys mHbOpMaLMIO O CTPYKType YIpPaBICHHS KOMIAHHUEH, OMpEeAeNuTe,
KaKue TMOoJpa3/ieleHus] 3aJeiCTBOBaHbl B MCIOJIHEHUM JAaHHOTO Ou3HeC —
npolecca.

Onumure rpaduueckn OmsHec — mporecce «[lokymka maccaxxupom Owiiera Ha yCIayry
aBHAIICPEBO3KH B 0(hrice aBUAKOMITAHUI:

VY4acTHUKM ITpoliecca: IOKYIaTelb, MEHEKED 110 IPOAaKkaM, KacCHp.
3aneiicrBoBannbie T — cucremsr: IC noucka aBuaOWiIeTOB MO HANPaBICHUSAM,
NC cuctema opopmienust aBuadunera, C ydera nmatexei.

JlokyMeHThI, (opMuUpyeMble B TMpollecce: TaJOH B AJIEKTPOHHOW oOdYepenH,
KAaCCOBEIH Y€K, aBHAOMIIET.

Onpenemare K113 nporiecca st npeanpusTys.

Ormpenenyre MoKa3aTey yIOBICTBOPEHHOCTH KIIEHTA IPOLIecca.
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3amanue 3

[IpoBeaute mpeaBapuTenbHYyIO0 padoTy Mo M3ydeHHIO OusHec - mporecca «lIpuem Ha paboty
HOBOTO COTPYJHHUKAY:

Onpenenute Kpyr JinLl, ¢ KOTOPBIMU IJTAHUPYETCS IPOBECTU NHTEPBBIO;

[ToaroroBbTE BONPOCHI 1Sl UHTEPBbIO;

[IpoBenuTe MHTEPBBIO C YHACTHUKAMU OM3HEC — MPOLIECCa;

OnpenenuTe KIt0YeBbIe MoKazareni (h(GHEKTUBHOCTH MPOIIECCa;

OnpenenrTe OCHOBHBIE OTEPALMOHHBIE PUCKH TpOIIecca.

OnummmTe Ou3HEC — Mpotece TpadUuecKy C yKa3aHUeM 3a/IeHCTBOBAHHBIX TTOIPA3/ICIICHIH, UX
JIEUCTBUI, UMEIOIIMX MECTO JJOKYMEHTOB 1 33/ICHCTBOBAHHBIX YUETHBIX PETUCTPOB.

3.7 Tembl rpYNMOBBIX ¥ / WM UHAWBUIYAIBHBIX TBOPYECKUX 3aJJaHUH / TIPOEKTOB.

I'pynnoBbie TBOpUeckue 3agaHus (IPOEKTHI):

3ananue 1

Komnanusa IBM Credit npeayioxxuina npuMep peuHXKHHUPUHTa OU3HEC — Mpolecca o
MIPUHIIMITY U3MEHEHUSI MOpsAIKa JeHCTBUM nponecca. [IpuBeauTe aHaIOrHYHBIN TpUMEp
IIPOBEJCHUS PEMHXMHUPUHIA HAa IPAKTHKE. B kauecTBe BO3MOXKHOIO BapHaHTa IIpeIaraeTcs
paccMmoTpeTh OusHec - npouece «Iloe3ika OTBETCTBEHHOTO COTPYIHUKA B KOMaHIUPOBKY C
IEJIBIO COTJIACOBAHUS TIaHa padoT MEXIY NOAPA3ICICHUSIMH MIPEIIPUATHS, HAXOASAIIMHCS
B Pa3HBIX PETHOHAX CTPAHBI».

e [IpencraBpTe rpaduueckoe OMUcaHue Mpolecca «KaK ObLION.

e Hazosure KIID nponecca nist npeanpusiTus.

o Kakue coBpemeHnHble noCcTkKeHUs B o0nactu T mo3BONIAT H3MEHUTH MOPSIOK OIEpaIiHii
JAHHOTO OM3HEC - Tporecca’?

e [IpencraBpTe rpaduueckoe OMUCaAHUE MIPOIIECCA KKAK CTAION.

e  Kak mamenunuce KII9 npouecca aiist npeanpusitus.

e [IpuBeauTe 0O0OCHOBaHMS, MOYEMYy IOJO0HOE H3MEHEHHWE OW3HEC — Tpolecca MOXKHO
HA3BaTh «PEUHKUHUPUHTOM»?

3aganue 2

Kommanus Kodak npennoxuia npumep penHKHHUPUHTA OU3HEC — TTpoIiecca 1Mo MPUHITUITY
M3MEHEHUS TEXHOJIOTHUH Ipouecca ¢ ucnosnbzoBanueMm MUT — cucremsl. [Ipusenure
AQHAJIOTMYHBINA MPUMEP MPOBECHUS PEMHKUHUPUHTA Ha IPaKTHKE. B kauecTBe BOZMOKHOIO
BapHaHTa MpeajIaraeTcs pacCMOTpeTh Ou3Hec - mporece «CormacoBaHue U MOAMMCAHUE HA
HPEIIPUITHH JOTOBOPA C KOHTPAreHTOM).

e [IpencraBnTe rpaduueckoe OMMcaHue MpoIecca «KaK ObLIOY.

e Haszosute KIID mpouecca misi npeanpusTvs, MOKa3aTeld yIOBICTBOPEHHOCTH KIMEHTOB
npoiiecca.

e Kakue n3MeHeHus cienyeT BHECTH B apXUTEKTYpy OM3HEC — Mpoliecca ¢ LeNbo MOBBIIICHUS
IOKa3aTresel yl10BIETBOPEHHOCTU KIMEHTOB?

e [IpencraBbre rpaduueckoe onrucaHue Mporecca «KaK CTaom.

e [IpuBenure 00OCHOBaHU, IMMOYEMy I0J00HOE H3MEHEHHE OM3HEC — Tpolecca MOXKHO
Ha3BaTh «PEUHKUHUPUHTOM»?
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Uro sBMUIIOCH TPEANOCHUIKONH PEHMHKUHUPUHTa OW3HEC — IMpolecca M YCIOBHUEM €ro
YCIIELIHOTO NMPOBENEHUA?

NuauBuayainbHbie TBOPUYECKHE 3aaHNs (IIPOEKTHI):

nhw

3amanue 3

Kommanus Ford Motor Company npeniokuiia mpuMep penHKHHUPUHTa OU3HEeC — mporiecca
110 IPUHITUITY U3MEHEHUS JIOTUKH Tporecca. Vicronb3ys popmMain3oBaHHbIN paHee OU3HeC —
npouecc «[lokynka maccaxxupom O6usieTa Ha ycIyry aBHarnepeBo3KH B 0rce aBUAaKOMITAHUM
(Tema 2, 3amanue 2) 1O NPUHIUITY «KaK OBLIOY», IPEUIOKUTE BAPHAHT PEUHKUHUPUHTA
mpolecca 1o NPUHLHUIY «KaK CTaio».

Kax n3menmuce KIIO nponecca 111 KoMIaHUM U KakWe IEHCTBUS IPUBEIU K U3MEHEHHIO
nokasarenen?

Kak n3meHunucey nokasaren yIOBIETBOPEHHOCTH KJIMEHTOB IIpOLlecca U Kakue IEHCTBUS
MIPUBEJIM K U3MEHEHUIO MOKa3aTesnei?

B uem 3akirouaeTcst U3MEHEHME JIOTUKHU ITporecca?

[Touemy naHHBIN METOX yIpaBieHHsI OU3HEC — IPOLIECCOB SABISIETCS PEUH)KUHUPUHIOM?

Uro sBHUIIOCH TPEANOCHUIKONH PEHMHKMHUPUHTa OW3HEC — IMpolecca M YCIOBHUEM €ro
YCIEUIHOT0 NpOBEACHUA?

3.8 Tema rpynmoBoOro mpakTUYECKOTO 3aJaHUs / POCKTa

3anaua (3aaanme) 1.

Hns dhopmanuzoBaHHOro panee Om3Hec — mporecca «[Ipuem Ha paboOTy HOBOTO COTPYTHUKA»
(3amaHus 1UIsl KOHTPOJIBHOM paboThI, TeMa 2, 3a1aHue 3).

Onpenenmutp KIID mpomecca m o0ocHOBaTH HEOOXOAMMOCTH YIpaBICHHS OW3HEC —
IPOIIECCOM.

Onpenenutsb Biasienbla / coBnajensia Ou3Hec — mporecca.

BriOpath moxo K ynpaBieHUIo0 OU3HEC — IPOLIECCOM.

[Ipennoxute HaOOp neicTBUU (omeparuii), KOTOpBIE IOJKHBI OBITH pa3paboTaHbl U
BHEJPEHBI HA MTPAKTUKE B paMKax IMOIIArOBOr0 COBEPIIEHCTBOBAHUS OM3HEC — IIpolecca.
[Mpennoxuts FAST pemenue ynpaBiaeHus OU3HEC — TPOILIECCOM.

[IpennoxuTe pemnieHUe ympaBlieHUs OW3HEC — MPOIECCOM Ha OCHOBE OCHUMAapKHHTA
nporecca.
[TpennoxuTh pemieHue ynpaBieHUss OW3HEC — TMPOLIECCOM HAa OCHOBE HW3MEHEHHUS

apXUTEKTYpHI Iporiecca.

Omnwucare rpaguuecKy HOBBIM BapHaHT peanu3anuu Ou3Hec — mpolecca (Iociae U3MEHEHUs
ApPXHUTEKTYpPHI MpoIecca).

OmnpenenuTh TepedeHb JOKYMEHTOB IO CTaHIApTH3alMM OW3HEC - Tpolecca, KOTOpbIe
JIOJKHBI OBITH pa3paboTaHbl.

O6ocHOBaTh HEOOXOIUMOCTh pa3pabOTKH M BHEAPEHHS JOKYMEHTOB C TOYKU 3PEHHS HX
BiusiHua Ha KIIO mponecca.

3.9 KoMmIiekT pa3HOYpOBHEBBIX 3a]1a4 (3aaHHH)
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3alaHue BBINOJIHAETCA HA OCHOBE MPEJBAPUTEIBLHOIO U3YyYEHUS JEATEIBHOCTH NPEATIPUATUS
0O0IIeCTBEHHOTO MMUTaHUs (aHAJN3 TOBCEAHEBHOM CUTYAIMH), OCYIIECTBIISIONIETO KIHEHTY
YCIIYTY 110 JOCTaBKE €/Ibl Ha JIOM.

1. 3apa4m penpoAyKTHBHOIO YPOBHA

1.

2.

W3yuute paboTy NpeAnpusThs, MPEIOCTABIISAIONIET0 YCIYTH 10 JOCTABKE Ha JI0M
KJIMEHTY TOTOBOM €]IbI.

W nentudunupyite OCHOBHBIE U BCTIOMOTaTeIbHbIe OM3HEC — MPOLIECCHI MPEATIPHUITUS
(HE MeHee 5 TIPOIIECCOB).

N3zyunte 6usnec — npouecc «llomydyeHune 3akasza KiIMeHTa 1o teiedony / uepes
WHTepHeT, HOATr0TOBKA M JOCTaBKa 3aKa3ay.

2. 3a1a4u peKOHCTPYKTHBHOIO YPOBHS

—

P w

Omnpenenute y4acCTHUKOB OM3HEC — TpoIiecca.

CoctaBbTe 1eMOYKY (MOCIENOBATEILHOCTh JCUCTBUI) MO CO3/JaHUI0 IIEHHOCTH IS
KITMEHTa OT TOYKMA BXoJa «(hOPMHUpPOBAHHE MOTPEOHOCTH» MO TOYKH BBIXO/A «3aKa3
JOCTaBJICH KIIMEHTY».

dopmanuzyite (onumuTe rpagudecKkn) OU3HeC — MpoIecc.

Omnpenenure KIID (kmtoueBbie nmokazarenu 3 PeKTUBHOCTH) TIpoIecca.

Onpenenute MpoOIEMHBIE TOYKH TPOIIECCa.

3. 3agauu TBOPYECKOIro YPOBHS

1.

4.

Jlst KaXX10T0 JICUCTBUSA MIPELJIOKUTE BapHUaHTHI oKa3arelie OILICHKU
YIOBJIETBOPEHHOCTH (HEYIOBJIETBOPEHHOCTH) KJIMEHTOB KaueCTBOM IIPEIOCTABICHHOM
YCIIYTH.

CMmonenupyiTe MpOBENECHUE MApKETUHIOBOIO MCCIENOBAHUS  YAOBIETBOPEHHOCTH
KJIMEHTOB U MPEIJIOKUTE BapUAHThI arperipOBaHHBIX 3HAUEHHM MoKa3aTesei.

Ha ocHoBanuM 3HayeHUM TMOKaszaTeledl  pacCUMTalTe 3HAYEHUE IOKazaTess,
OMPEEISAIONIET0 BEJIMYUHY HEYJOBJIETBOPEHHOCTH KIMEHTOB Ha €AMHUILY MMEIOIIECHCs
BO3MO’KHOCTH (3HaY€HWE BETUYMHBI «CUTMAY).

OLICHUTE 3HAUYECHHME IOKa3aTelid B TEPMUHAX KOHIEMIMU YIpaBICHHUS MPOLECCOM IO
cucreMe «6 curm».

[IpennoxxuTe BapuaHTHl COBEPLICHCTBOBaHMS OU3HEC — Mpoliecca ¢ Lenbio ynpasienus no K119,
110 IPOOJIEMHBIM TOYKAM, 110 CUCTEME «O CUTMM.

3.10 Keiic — 3amaua

3ananue 1

AHaJan3 1eJ10BOM CUTYallMH M MIPUHATHE PellleHUs.

[Ipennaraercs rpaduueckn wu300pa3uth OusHec — mpouecc «lIpoe3nm maccaxkupa B
OOIIECTBEHHOM TPAaHCIOPTE» OT TOYKH BXoja mporecca - «OCyIIeCTBUTh Tpoe3d B
OOIIIECTBEHHOM TpaHCIIOpTe», 10 Touku Bbixona «lloe3aka ocyimiecTBieHa». 3a OCHOBY B3ATh
TpUMEp OpPTraHU3aIUH MTOE3/I0K Ha TPAHCHIOPTE B T. MOCKBa.

1. OnpenenuTts:
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° KIID peanuzanuu npoiiecca Jjisl maccaxupa;

o TOYKH TPHUHATHS pEHIeHUH B TOJB3Y BBHIOOpAa HA3€MHOrO TpPAaHCIOPTAa WM
METPOIOJIUTEHA;

o (daxTOpHl, BIMSIONIME HA TPUHSATHE PELICHHS B IOJIb3Y TOrO WJIM HHOTO BHUAA
TpaHCIOpTA.

2. CdopmymnupoBaTh COOCTBEHHYIO TOUKY 3pEHHUS O COATAaHCHUPOBAHHOCTH (COMOCTABHUMOCTH)
MACCaKUPOIIOTOKA MEXAY Ha3eMHBIM U MOI36MHBIM TPAHCIIOPTOM.

3. IlpuBectu mpumepsl ACUCTBUI MO COBEPIICHCTBOBAHUIO OHM3HEC — MpoIlecca M3 PEalbHO
CYLIECTBYIOIIEH MPaKTUKA  OpraHU3alMy IEpPEeBO3KH  IaCCaXUPOB  OOIIECTBEHHBIM
TpPaHCIIOPTOM, HalnpasieHHbIe Ha noBelieHue KIIO nponecca.

4. IlpemnoxuTh COOCTBEHHBIM BapHAaHT COBEPIICHCTBOBAaHMUs OW3HEC — TMpoIecca C IENbI0
yayumenus KI19 mis maccaxupos.

3aganue 2
AHaJIU3 1€J10BOI CUTYalluM ¥ PUHATHE PellleHH .

[Ipennaraercs rpadpuyeckn n3o0pa3uth O6uzHec — mponece «llokynka Ouiera Ha TeaTpaibHOE
Ipe/CTaBICHNE» OT TOYKM BXoja mporecca - «OCyIIecTBUTh TOKYIKYy Ouiera B TeaTpy, /0
Touku Beixoa «llokymka ocymiectBieHa» / «OTKa3 OT COBEPUICHUS TOKYIIKI.

1. Onpenenuts:
° KIID peanuzanuu npoiiecca st IpeANPUATHS;
o (bakTOpbI, BIUSIONINE HA IPUHATHE PEIICHUS O MOKYIKHU JJIs KIIMEHTA MPOIIecca;
o OPUYMHBL, MO KOTOPBIM TOYKOM BhIXOJAa U3 IMpolecca sBisercss «OTka3 oT
COBEPILIECHUS TOKYIIKU».
2. TlpennoxuTh BapuaHTHl COBEPIIIEHCTBOBAHMS OM3HEC — mpoliecca, yaydmatomue ero KI19.
3. K kakoMy HampaBJCHHIO COBEPIICHCTBOBAHUS OW3HEC — TIPOIECCOB OTHOCSTCS
MpeI0KEHHbIE BAPUAHTHI?

4.3. OneHo4HbIe CPeACTBA 1S IPOMEKYTOYHOM aTTecTaluH.

4.3.1. IlepedyeHb KOMIETEHIUH C YKa3aHHEM 3TaNoB UX (JOpMUPOBaHHUSA B NpoLecce
0CBOEHMSI 00pa30BaTeJIbHOM MPOrpaMMBblI

Kon HaumenoBanue Kon srana | HammeHoBanue JTamna
OCBOEHHA OCBOEHHS KOMIIETEeHINHU
KOMIIeTEHIUH | KOMIIeTeHIUH KOMIETeHIHH

I1K-13 Ymenue moaenupoBath | [TK-13.2 CrniocobHOCTD
OHM3HEC-TIPOLIECCHI u MCIOJIb30BAHUS

UCIIOJIb30BATh METO/TBI TEOPETUIECKUX u

peopranuzaiuu OusHec- MPAKTUYECKUX HAaBBHIKOB B

MPOLIECCOB B MPAKTHUYECKOU obrmactTu  WUIACHTH(UKAIUH,

JEeSTeIbHOCTH OpraHu3alui U3YYCHHUS u OIICHKHU

a¢exTuBHOCTH OWM3HEC —

MPOILIECCOB; MIPUMECHCHHUS

OCHOBHBIX KOHIICOIINNI

COBEPIIICHCTBOBAHUS u

pPEeMH)KUHUPUHTA OW3HEC —

MIPOIIECCOB; MOCTPOCHHUS
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s dhekTuBHON CUCTEMBI
yopaBieHuss ~ Ou3zHec — —
MpoLIecCaMy MPEATPUSATHUS

4.3.2 Iloka3aTe/iu 1 KPUTEPHH OLCHNBAHUS KOMIIETEHIMI HA Pa3INYHbIX ITANAX HX
dopmupoBanus

Jran IlokazaTrens oneHWBaHHUSA Kpurepnii onenuBanns
OCBOCHUSA
KOMIIETEeHIIUHN
[IK-13.2 3HaeT OCHOBBI OIICHKH pe3ynnbTaToB [ OOOCHOBBIBAET HE00XO0AUMOCTh
Ou3HeC — mporiecca. BHEJIpEHUs OW3HEC — MPOIECCHOTO

YIpaBIEHUS Ha NPEANPUATUH;
[Tonnmaer cuctemy ynpaBiaeHUsS

OM3HEC — IPOIECCAMH B paMKax OTIpe/IeTISIeT KIIIOYEBBIE IMOKA3aTEIH
KOHIIEIIMHU BCEOOILETO s dexTuBHOCTH OU3HEC — TIPOIIEeCCa;

yIpaBICHUS KAYECTBOM.
OIICHWBAaET OW3HEC — IPOIECCHI IO

Bnaneer naBblkamu aHanmn3a CUCTEME KOJIMYECTBEHHBIX U
3¢ ()EeKTUBHOCTU U COBPEMEHHBIMU | KAYECTBEHHBIX IMOKa3aTeNei;
METOJaMU YIpaBICHHs OU3HEC -

IIpoLIECCaMHU. OpPraHnu30BLIBACT n IIpOBOAUT

paboTy mo craHmapTH3aluu OU3HEC
— IIPOIIECCOB MPEATIPUATHSL.

Omnpenensier «poOIEeMHBIE 30HBD)
Y OCHOBHBIE OTIEPAI[IOHHBIC PUCKU
Ou3Hec-Tpolecca;

Opranu3oBbiBaeT paboTy Majon
TPYIIIBI JUTS PeATN3AIMH 3312491
u3ydeHusi, (hopMalnzauuu 1
CTaH/apTU3aIMK OU3HEC - MPoIecca;

BricTpanBaeT KOMMYHUKAITUU C
MePCOHAJIOM OpraHU3AINH C LIEJIbI0
W3Yy4YeHUs U CTaHJapTH3alUNA OU3HEC
— IIPOLIECCOB;

BJIaJIeeT NMPUEMaMHU OIICHKH OW3HEC
— mpouecca g 0OOCHOBaHUS

HE0OXOIUMOCTH €ro
COBepI_HeHCTBOBaHI/ISI NN
PEUH)KHHAPUHTA

4.3.3. TunoBple KOHTPOJIbHBbIC 3aJaHMA WJIM HHbIe MaTepHaJbl (THIOBBIE
OLIEHOYHbIe MAaTepPHAJIbl), HEOOX0AMMbIEe 1JI OLEHKHU 3HAHWH, YMEHHI, HABBIKOB U
(M) onbITa JAeATEJbHOCTH, XapaKTepu3ylOIIMX JTanbl  (opMupoBaHus
KOMIIETEeHIIUI B Mpoiecce 0CBOEHUs1 00pa30BaTeIbHON MPOrpaMMbl

Bomnpocsl K 3a4eTy ¢ OLIEHKOM.

1. busnec — npolecc: CyIHOCTh U OCHOBHBIE XapaKTEPUCTUKH.
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>

10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

36.
37.
38.
39.

40.
41.

OcHoBHBIE U BcrioMoOraTelibHble OM3HEC — IMPOLECChl OpraHu3anuu. YTo JIEKUT B OCHOBE
KJaccupukanumn?

Hepapxus OuzHec — npoiieccoB. B ueM otnuune 6u3Hec — mpoliecca OT oneparui.

IIponeecsl Mera — ypoBHs, ypOBHU ITOCJIEAYIOLIEH JETAIU3ALUN.

OYHKIMOHAIBHOE U MPOLIECCHOE YIPAaBICHUE OpTraHu3allel, IPEeUMYyIecTBa U HEJOCTaTKH
KaXJI0T0 METO/a.

KiroueBsie mokazatenu 3PpeKTUBHOCTH OM3HEC — mporiecca. TpeboBaHUs K COACPKAHUIO U
pacyeTy IoKas3aTesei.

[TonsiTue Bnaaenslia OU3HEC — Mpoliecca, MPUHILIUIIBI OITPEIETCHHUSL.

Mertoap! uneHTH(GUKauu OU3HEC — MPOLIECCOB.

HcTtopuueckre © HKOHOMUYECKHE TMPEANOCHUIKM BHEAPEHUS yIpaBieHUs Ou3Hec —
IIPOLIECCAMH.

[TpoueccHoe U GyHKIIMOHATIBHOE yIIPaBIHEHE, TPEUMYIIIECTBA U HEAOCTATKU KaXKI0r0 BUJA.
Br16op 6u3HEC — TPOIIECCOB TSI UCCIICAOBAHUS U OTIUCAHUSL.

Metonomnorus onucanus OGU3HEC — MPOIECCOB.

WnctpymenTapuii [u1st onucanusi Ou3Hec — mpouecca, IopsiioK BIOopa.

Opraam3anuss paOOThl MaJoOW TPyNmbl MJIs TpOBeIeHHUsT paboT 1Mo HIACHTUPHUKAINN
IIPOLIECCOB.

[IpenBapuTtenbHas paboTa Mo U3y4EHHUIO MpoIlecca: IIaHUPOBaHUE o0beMa padoT.

[onmHast u yacTuuHas uaeHTU(UKALKS OU3HEC — IPOIIECCOB OPraHU3alINY.

[Toxazarenu pe3ynbTaTUBHOCTH U 3((EKTUBHOCTH MpoIiecca, CYITHOCTh U MOPSA0K pacuera.
[Mopsinok hopMuUpoOBaHHS U COCTaB JOKYMEHTOB 10 (hopMaliu3aiu OU3HeC — rporecca.
Lenu dhopmanuzaiuu OM3HEC — Mpolecca.

Wnentudukanus pucKoBbIX COOBITHI KaK OCHOBA YIPABICHHS MTPOLIECCOM.

[Tonsitue ynpasieHus 6usHec — nporeccaMu. OCHOBHBIE MOAXOAbI K YIIPABICHHUIO.
VYnpasnenue 6usznec — npoueccamu 1o KII9: cymHocTs MeTosa U 06J1acTh MPUMEHEHHS..
VYrpasneHnue OU3HeC — MPOILIECCOM 10 «ITPOOJIEMHBIM TOYKaM» : CYIITHOCTh METO/Ia U 00JIacTh
PUMEHEHHS.

VYrpasienue 6U3HEC — IPOIECCAMHU 10 KOHILIETIIUN «O CUTM.

«{ukn HempepbIBHOTO COBEPIICHCTBOBaHMS Ou3Hec — mpormeccoB Jlemunra — Ilyxapra»
(PDSA).

[NomaroBslit MOAX0 K COBEPIICHCTBOBAHHIO OM3HEC — IPOLIECCOB.

beicTpeiii ananu3 pemenuit (FAST), nenu u MeTouka npoBeCHUS.

BenumapKuHT mpoIieccoB, eI U METOIUKA IPOBEICHHUS.

[lepenpoexkTrpoBaHUE MPOLIECCOB, LIETU U METOAUKA MPOBEACHHUS.

[omaroBslif U KapIWHAIBHBIA MMOJX0J] K COBEPIIEHCTBOBAHUIO OM3HEC — MPOIIECCOB B YEM
NPUHLMITHATIBHOE pa3nuyue?

HcTopuueckuii acneKT BOSHUKHOBEHHSI CUCTEMBI YIIPaBJIEHUS! OU3HEC — IPOIIECCOM.
PennxuHUpUHT OM3HEC — MPOLIECCOB: CYHUTHOCTH MpoIecca.

ObocHOBaHNE SKOHOMUYECKON HEOOXOAUMOCTH TPOBEICHHS PEHHKUHUPUHTA.

[TpakThKa peMHKUHUPUHTA BEIYIIUX MUPOBBIX KOMITaHHM.

PenH)XMHUPUHT: TOPU3OHTANbHAs WHTETPAllUs, YCIOBHS NPUMEHEHUS U IPEUMYIIECTBA
pe3ynbTara.

PenH)XMHUPUHT: HM3MEHEHHUE TOpsIKAa HCIOJHEHUs Ipolecca: MPUMEphl pealu3aluud U
MIPUHIIUIIBI IPOBE/ICHUA.

PenH)XMHUPUHT: HW3MEHEHHE TEXHOJIOTHH Ipolecca: MPUMEpPhl pealu3alud U MPUHLIUIIBI
MIPOBEJICHUSI.

PenH)XMHUPUHT: H3MEHEHHE JIOTHKH TIpoLecca, NPUMEpPbl pealu3aldd ¢ [PUHLUIBI
MIPOBEICHUSI.

[TpuHIMTIBI pEMH)XKUHUPUHTA OU3HEC — IPOIIECCOB.

Br160p 6u3HEC — IPO1IECCOB TSl MPOBEICHUS PEUHKUHUPHUHTA.

Omnpenenenre NOTPeOHOCTH B MIPOBEACHUU PEUHKUHUPUHTA OU3HEC — TPOLIECCOB.
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42.
43.
44,

45

46.

47.

[porecc penH>XUHUPHUHTA OM3HEC — MTPOIECCOB HA TIPAKTHKE.
Iloustue CTaHOapTOB, OGOCHOBaHI/Ie ux H€O6XO,Z[I/IMOCTI/I B ACATCIBHOCTH NPCAIIPUATHA.

Cranmaptuzanusi OU3HEC — TMPOIECCOB, OOOCHOBAHHWE HEOOXOIMMOCTH W COJCpP)KaHUE

pa3zenoB JOKYMEHTA.

. ABTOMaTH3aIus OU3HEC — MPOIIECCOB, 000CHOBAHUE HEOOXOIUMOCTH BHEPCHHS.
Crangaptel (ISO, 'OCT) cucreMbl MEHEIXKMEHTa KadecTBa: IENU YIIPaBICHUS OW3HEC —

IpoLecCaMHt, MOPSIOK YIPABICHUS U OIICHKA KaueCTBA YIPaBICHUSI.

YHpaBHGHHG OuszHec — nmponecca Kak H€O6XOI[I/IMO€ YCJIOBUC pceain3dallii CHCTCMBbI

MCHCI’)KMCHTa Ka4ycCTBa.

IIkana oneHuBaAHNA.

Ouenka

TpeboBanus K 3HAHUAM

5, «omauynoy

— OueHKa «OTJIMYHO» BBICTABISAETCS CTYACHTY, €CIH OH
JI€MOHCTPHPYET
Ha YPOBHE 3HAHMII:
OCHOBHbIE ~ TpeOoBaHus K (opmanmzauuu  (dopMaTbHOMY
OTHMCaHUI0) OM3HEC — mpoliecca; OOMEMPUHATHIN HHCTPYMEHTAPHI
(dbopmanuzanum, UCHOIb3yeMbId MPEANPUATHIMUA B COBPEMEHHBIX
YCIIOBUSIX; COBPEMEHHbIE KOHIEMIMM B OOJacTH  yNpaBJICHUS
Ou3HeC — TpoleccaMH; CYIIHOCTh M OCHOBHBIC IPUHIIUITBI
PEMH)XKMHUPUHTA OM3HEC — IIPOLIECCOB.

.Ha YPOBHE YMEHUN:

orpeniesIieT MecTo OM3HeC — Ipolecca B MEepapXHH IPOIECCOB;
KJIaCCH(HUIMPOBATH MIPOLECCHI IO YPOBHIO 3HAYMMOCTH, BIUSHHIO
Ha KOHEYHBIN pe3yNbTaT; UACHTHU(PHINPOBATH OCHOBHbBIE OU3HEC —
IPOLECCHl TMPEINPHITHS; ONpENeNseT KIIIOUEBbIC ITOKAa3aTeNnn
3¢ PeKTUBHOCTH OW3HEC — TMpolecca; OMpeAeNseT BIaAebla
Ou3Hec — mpomecca, €ro BO3MOXKHOCTh BIMATh Ha KITHOYEBBIC
nokazaren  3((eKTUBHOCTH  Tpolecca;  OpPraHU30BHIBACT
MOATOTOBUTEIBHYIO PabOTy MO HM3yYEHUIO OHW3HEC — Tpolecca;
ONMHUCBHIBaET (opManbHO, C HCIOIB30BAHMEM HMMEIOLIETOCS
MHCTPYMEHTapHsi, ON3HEC — MPOLECC MPEANPHITHSL.

Ha YPOBHE HaBBIKOB:

BJIaJIeeT METOJUKON UACHTU(HUKAIIMY OM3HEC — IPOIIECCOB
OpraHu3alyy, HaBbIKAMU CTPYKTYPUPOBAHUS IIPOLIECCOB 110
Hepapxuu B paMKax MPOIECCOB OAHOM Mera - TPYIIIbL; METOIUKON
rpauuecKoro U TeKCTOBOTO OMMUCAaHUs OU3HEC — Mpolecca,
OIpeeIsIET «IIPOOIEMHBIE 30HB) M OCHOBHBIE OTICPAIIMOHHBIC
PHCKH Ipolecca; HaBbIKaMU OpTaHU3aIiK paboThl MAJIOi TPyIMIIbI
IUISL peain3anny 3aJa9 n3ydeHns, HopMaau3anuu u
CTaHJapTH3aIMK OM3HEC — mpoliecca

4, «xopouioy

— OneHka «XOpoIIO» BBICTABISIETCA CTYACHTY, €CJIH OH
TBEPAO 3HAET MaTepHall, FPAMOTHO U IO CYLIECTBY M3JaraeT €ro,
HE JIOIYCKasl CYILECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
IIPaBWJIBHO MIPUMEHSIET TEOPETUUYECKUE MTOJIOKEHUSI TIPU PELLIEHUH
IPAKTUYECKUX BONPOCOB WM  3ajay, BIAJEET HEOOXOIUMBIMHU
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HaBbIKaMU ¥ MIPUEMaMH MX BBITIOJTHEHHSI.

— Y4eOHBIE JOCTIDKEHHS B  CEMECTPOBBIM IMEPUON U
pe3ylibTaTaMi TEKYIIET0 KOHTPOJS JAEMOHCTPUPYIOT XOPOUIYIO
CTEIICHb OBJIAJICHUSI TPOrPAMMHBIM MaTEPHAIIOM.

— OueHKa «yJOBJIICTBOPUTEIHHO» BBICTABISETCS CTYICHTY,
€ClIi OH MMEET 3HaHUS TOJBKO OCHOBHOIO MaTepuaja, HO He
YCBOWJI €ro JeTanieidf, IOmycKaeT HETOYHOCTH, HEJOCTATOYHO
3 MpaBUJIbHbBIE bopMynUpOBKH, HapYyIICHUS JIOTUYECKOM
MOCIIEOBATEIHLHOCTH B HW3JIOKEHUU MPOrPaMMHOTO MaTepuaa,
«y0ognemeopume | UCTBITHIBACT 3aTPyJHEHUS TMPH BBIIOJIHEHUU MPAKTHUYECKUX
JILHOY pabor.

— Y4eOHBIE [OCTHDKEHHS B  CEMECTPOBBIM IMEPUON U
pe3ynbTaTaMu TEKYIIETo KOHTPOJIS JEMOHCTPUPYIOT
JOCTaTOYHYIO  (YAOBIETBOPUTENBHYIO) CTEIECHb  OBJAJICHUS
IPOrPaMMHBIM MaTE€pPHAIOM.

— OueHka «HEyIOBJIETBOPUTEILHO» BBICTABISETCS CTYICHTY,
KOTOpbIH HE 3HAET 3HAYUTEJIBHOM YacTH MNPOrPaMMHOIO
MaTepuana, JOMyCKaeT CYIIECTBEHHBbIC OIMMOKH, HEYBEPEHHO, C
2 OOJBIIMMU 3aTPYJHEHUSIMH BBIMIOJIHAET MpPAaKTHUECKUe pPalOOoThI.
Kak mpaBuio, oOleHKa «HEYJOBIETBOPUTEIBHO»  CTAaBUTCS
«Hey0oeiemeopu | CTyIEHTaM, KOTOpPble HE MOTYT MPOAOKHTh oOO0ydeHue Oe3
menbHO» JIOTIOJTHUTEBHBIX 3aHATHH 110 COOTBETCTBYIOUIECH TUCIUIUIMHE.

— YueOHbIE JOCTMIKEHHUS B CEMECTPOBBIM TEPHOJ U
pe3ynbTaTaMd  TEKYHIEro KOHTPOJS JEMOHCTPUPOBAIU  HE
BBICOKYIO CTENEHb OBIAJCHHUS MPOTPAMMHBIM MATEPUAIOM TI0
MHHUMAJIbHOM TUIAHKE.

4.4. MeroanuecKkue MaTepuaJibl, onpeaejsone NpoueaAypbl OlleHNBAHUS 3HAHMIA,
YMeHHil, HaBbIKOB W (WJIH) ONbITA JAeSTEJbHOCTH, XAPAKTEPHU3YIOIIUX IJTalbl
¢dopmMupoBaHusT KOMIIETEH U

CTyAeHT JOJDKEH BBITOJHHUTH BCE 3aJaHHMS W MEPOIPHUATHS, MPEAYCMOTPEHHBIC HMPOTPaMMOi
JUCHUIUIMHBL (10 (pOopMaM TEKyIIero KOHTpois). B cinyyae Hamuuust yueOHOH 3a10/KEHHOCTH
CTYyZIEHT OTpabaThIBacT MPONYIICHHbIC 3aHATHS B COOTBETCTBHU ¢ TpeOoBaHmsAMH. OleHKa
CTY/ICHTa HOCUT KOMILJIEKCHBII XapaKTep U ONpeesIeTcs:

- OTBETOM Ha 3a4eTe C OIEHKOI;

- Y4eOHBIMH JOCTH)KEHUSIMH B CEMECTPOBBIN MEPUOI.

OneHka padomvr cmyoenma HA CEMUHAPCKUX 3AHAMUAX OCYIIECTBISAETCS IO
CIIEYIOIIUM KPUTEPUSIM:

— OTmIMYHO - aKTHBHOE YYacTHE B OOCYXKIEHHHM TIpoOJeM KaxJ0oro ceMuHapa,
CaMOCTOSITEJILHOCTh OTBETOB, CBOOOJHOE BIIAJICHUE MAaTEpUanoM, IMOJHbIE U
apryMEHTHPOBAHHBIE OTBETHl HA BONPOCHl CEMHHApa, Y4acTHE€ B IUCKYCCHSX,
TBEPJIOE 3HAHME JIEKIMOHHOIO MaTepuaya, 00s3aTelbHOM M PEKOMEHJOBAHHOU
JIOTIOJIHUTENBHOMN JIUTEPATYPbI, PETYIIsIpHas MOCEIAEMOCTh 3aHATHH.

— Xopowo - HEIOCTAaTOYHO TIOJHOE PACKPHITHE HEKOTOPBIX BOMPOCOB TEMBI,
HE3HAuUTeNIbHble OMMOKM B (OPMYJIHMPOBKE KATErOpuil M TMOHATHHA, MEHbIIas
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aKTUBHOCTh HA CEMHHApax, HEIMOJIHOE 3HAHHWE JIOMOJHUTENIbHON JHUTEepaTyphl,
XOpolas IOoCEaeMOCTBIO.

- YI[OBHGTBOPI/ITCJIBHO - OTBCTbHI OTPAXKAIOT B LCJIOM IMOHUMAHUC TCMbI, 3HAHUC
COACPIKaHUA OCHOBHBIX KaTeI‘OpI/Iﬁ u HOHHTHﬁ, 3HAKOMCTBO C JICKIHUMOHHBIM
MaTepHaJioOM M PEKOMEHJIOBAHHOW OCHOBHOW JIMTEpAaTypOid, HEIOCTaTOYHAs
AKTUBHOCTD Ha 3aHATUAX, OCTABJIAIONIAA KCJIATh JTYUIICTO MOCCIIaCMOCTh.

HeynoBneTBopUTenbHO - MacCCUBHOCTh Ha CEMHMHapaXx, yacTas HErOTOBHOCTbh NpU OTBETax Ha
BOIIPOCHI, MJ10oXad moCCacMOCTb, OTCYTCTBUC KA4YCCTB, YKa3aHHbIX BBIIIC AJIA MTOJYUYCHUA 60.]166
BBICOKHX OLIEHOK.

Bce 3ananus, ucnonb3zyemble A1 KOHTPOJIS] KOMIIETEHIIUN YCIOBHO MOKHO pa3/IeUTh Ha
JIBE Tpymmbl: 1) 3amaHusi, KOTOpble B CHJIY CBOMX OCOOCHHOCTEW MOTYT OBITh PEar30BaHBI
TOJIBKO B Tpoliecce oO0ydeHus (KOJUIOKBHUYM, MPaKTHUUECKHE 3aJaHus); 2) 3adaHus, KOTOPHIC
JOTIOTHSIFOT TEOPETHUYECKUE BOTIPOCHI dK3aMeHa (IIpaKkTU4YecKue 3aaanus). BeimomHeHne 3aqanmii
NEPBOr0 THUMA SBJISETCS HEOOXOAMMBIM st (GOPMUPOBAHMSI M KOHTPOJIS psAda yYMEHUH U
HaBbIKOM. [103TOMY, B Cilydae HEBBINOJIHEHUS 33/JaHUH B Ipolecce 00ydeHHsI, UX HE0OX0IUMO
«oTpaboTathy» 10 9k3aMeHa. Bun 3amanuii, KoTropble HEOOXOIMMO BBIOJHUTE AJISl JIMKBUAALNUN
«BagJOJIKEHHOCTHN» ONpCACIACTCA B HHAWBUAYAJIbHOM MOpsIKE, C YUueToOM IMpUYrH
HEBBIMOJIHEHHUs. B ciiyuae HEBBINOJHEHUS JAOKIaAa, CTYAEHTY HEOO0XOAMMO MPHHECTU
NUCbMEHHBIA TEKCT COOOIICHUS Ha SK3aMeH. B TakoM ciydae B X0/1€ 9K3aMeHa €My MOT'YT OBITh
3aJjaHbl BOIIPOCHI MO TeMme Aokiana. [IpomexxyrouyHas arrecranusi Mo AUCHUUIUIMHE (IPK3aMEH)
BKIIIOUAET Cleayrommue GopmMbl KOHTPOIs: 1 TeopeTHdeckuii Bonpoc u 1 mpakTU4ecKoe 3aJaHue.
Ha nmoaroroBky naercst 30 MUHYT.

Kpurepum ouenku 3cce:
Onenka — 5

OneHka mpeamnonaraeT: TeMa 3CCe paCKphiTa MOJHOCTbIO, OOOCHOBaHA MpaKTUYECKas U
TeopeThyecKass 3HaUMMOCTh. [IpoBesieH NMeTambHBI aHAINU3 TEOPETUYECKUX W AMIHPUICCKUX
HCTOYHHUKOB, BBIBOJbI aBTOpa CAMOCTOATCIbHBI U ApTyYMCHTHUPOBAHLI. BBI6paHI>I n HOI[pO6HO
OINMKCaHbl TMPUMEHSEMbIe B paboTe Hay4HbBIC MOIXOJbI, METOIBI M mporenypsl. ComepxaHue
paboThl TIONHOCTBHIO OTpPAXKAeT Y3JIOBbIE MPOOJIIEMBI TEMBI, HCCIEAOBATEIbCKAs YacTh (B
KypCOBOH paboTe) BBIMOJHEHA CaMOCTOSTEIBHO, METOOJIOTUYECKA KOPPEKTHO U COIEPIKHUT
AOCTOBCPHBIC U UHTCPCCHLIC BBHIBO/JbI U ITOJIOKCHUSA. Oq)OpMJ’IGHI/Ie pa6OTI>I IIOJTHOCTBIO OTBCYHACT
BCEM TPEOOBAHUSIM.

Onenka — 4

OneHka TmpeanoyiaraeT: TeMa »3CCe pacKpbiTa B 3HAYUTENBLHOW cTemeHH, OOOCHOBaHA
NpakTUYecKas U TeopeTHyYecKasi 3HaUMMOCTh (1Ie7b Pa0OThI MPAKTHUECKU JOCTUTHYTa). BBIBOIBI
aBTOpa CaMOCTOSITENIFHBI M apryMEHTUPOBaHbI. BBIOpaHbI M ONMHMCAHBI PUMEHsIEMbIe B paboTe
Hay4Hble 10/x0/bl. Conepxanue paboThl B 3HAUUTEIBHONW CTENIEHH OTPa)kaeT MpPOOIEMbl TEMBI.
Odopmienune paboThl MOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Ouenka — 3

OmneHka « Mpeanojaraer: MOJydYeHHbIE Pe3yJIbTaThl B AOCTATOYHON CTelmeHU COOTBETCTBYIOT
MOCTaBJICHHOW Iienu (1edb paboThl JTOCTUTHYTa B OCHOBHOM). OOOCHOBaHa aKTyaJlbHOCTh
pabotbl. B mpouecce aHanuza nmuTepaTypbl 0TOOpaHbl HauboIee BaKHbIE HCTOYHUKHU. BbIOpaHbI
a/IeKBaTHBIC LENM HAyYHBIH MOAXOJ, METOABI, Mpouenypbl. OHH YacTHYHO pEaTn30BaHbl B
pabote. TpeboBanus 1o oGpopmiIeHHIO pabOTHl B OCHOBHOM BBITIOJIHEHBI.

KpnTepml NPaBUWJIBHOCTH OTBETOB Ha BOIIPOCHI AJIl AUCNTYTA M KOJJIOKBUYMA:

27



Teoperuveckasi 4acThb (BONPOCHI KOJJIOKBHYMA)

Y4uuThIBaeTCS B MEPBYIO OYepelb YPOBEHb TEOPETHUECKOW MOATOTOBKU CTYyJCHTa (BaJeHUE
KaTeropualibHbIM anmapaToM, 3HAaHWE HOPMATHUBHO-NPABOBBIX OCHOB TIpeaMETa), yMEHHE
IPUMEHSTh UMEIOIINECS 3HAHUSI Ha IIPAKTUKE (MOSCHUTH TO WJIM MHOE MOJIOXKEHUE HAa IIPUMEPE),
a TaK)K€ YMEHUE BBICKA3bIBaTh CBOE MHEHHE, OTCTAMBATh CBOIO MO3UIIUIO, CIIYLIATh U OLICHUBATH
pa3IuYHbIE  TOYKM  3PEHUS, KOHCTPYKTUBHO  IIOJIEMHU3HPOBaTh,  HAXOOUThb  TOYKH
CONPUKOCHOBEHUS Pa3HbIX MMO3UIIUIA.

IIpakTnyeckasi 4acThb (BONpPOCHI K AUcHyTy mo teme 1,2)

Ounenka S BbICTaBIseTCA B Clydyae KOPPEKTHOIO MOCTPOEHUSI MepapXuM OM3HEC — MPOLECCOB
(Bompocsr o tema 1), KIID yka3zansl npaBuiabHO (Bompockl mo Teme 2), BBIBOABI JOTMYHBI U
000CHOBaHbI, IPOJEMOHCTPUPOBAHO MOHUMAHKE 3HAYCHMsI IIOKa3aTelel C IeNbI0 YIpaBIeHUs
IPOLIECCOM.

Ouenka 4 BBICTABISIETCS B CIydae MOCTPOCHUs Uepapxuu Om3Hec — mpoiieccoB (Bompockr mo
tema 1) ¢ 3ameuyanusamu, KIID ykazanel npaBuibHO (Bompocsl mo teme 2) g 2-3 6usHec -
MIPOLIECCOB, BBIBOJIbI 0OOCHOBAHBI.

Kpurepun oneHku 3Tana TeKkyuero KOHTpoJisi B BUJe 0TBETOB Ha BONPOCHI (MMCbMEHHO).

KoHTpons mpoBoauTcs mociae M3ydeHUs KaXKAOH TeMbl JUCLUIUIMHBI «YIIpaBiieHHE OU3HEC -
npoueccamu». OnpocHelid auct cocrasieH u3 10 Bompocos. Ilo kaxkgoil TeMe cOCTaBiIeHO 5
BapUaHTOB ONPOCHBIX 3aJaHUi. BO3MOXHO BKIIIOYEHHE BOIPOCOB U3 pPaHEE H3YyYCHHBIX
pa3aenoB AUCHUILUIMHBL. B UTOroByI0 cymMMy 0ajuioB 10 AMCLUUIUIMHE OLIEHKA M0 JAaHHOMY BHIY
KOHTPOJIS BXOAUT ¢ K03 dunmentom 0,3.

Kpurepun onieHKH KOHTPOJIbHOM padoTHI.
MaxkcuMaJjibHasl OIlEHKA

Y4uTHIBa€TCS ypOBEHb TEOPETHYECKON MMOJATOTOBKHM CTyIEHTa (BIaJ€HUE KaTeroOpuabHBIM
ammapaToM, 3HaHHE OCHOB mpenmera) mo 3amanusm 1,2 (Tema 1), 3amanuto 1, 2, 3 (Tema 2),
yMEHUE MPUMEHATh UMEIOIMECs 3HaHUS Ha MIPAKTUKe — 1o 3aganusiM 1-3 (Tema 2).

OueHka 5 BpICTaBIIICTCS B CIIy4dae MPaBHUIIBHOTO OTBETA HA BCE BOMPOCHI 110 3a1anusm 1,2 (Tema
1), 3amanuto 1-3 (Tema 2), koppekTHO (popmanu3oBan 6usHec — mporece, KIID ompenenens
(3amanume 2-3, Tema 2), TOKa3aTeNM YAOBJIECTBOPEHHOCTH OMpeneieHbl (3amanue 2, Tema 2),
PHUCKH TIpolecca yKa3aHbl KOPPEKTHO (3a1aHue 3, Tema 2), BEIBOJBI IOTUYHBI U 000CHOBAHBI.

OneHka 4 BbICTaBIISIETCS B CiIydae MPaBHJILHOTO OTBeTa Ha O6osee 70% BOMPOCOB MO 3aJaHHSIM
1,2 (Tema 1), 3amanuto 1-3 (Tema 2), 6uznec — mporecc GopMann30BaH C HE3HAYUTEIHHBIMU
3ameuanusmu, KI1D onpenenensl ommb0YHO WM HE B TOTHOM oObeMe (3amanue 2-3, Tema 2),
HE BCe IOKa3aTelu YAOBIETBOPEHHOCTU OIpenesieHbl (3ajaHue 2, Tema 2), pUCKU Mpoliecca
yKa3aHbl ¢ 3aMeYaHusIMU (3aaHue 3, Tema 2), BIBOJIbI JIOTHYHBI.

Onenka 3 BbICTABIISIETCS B CiIydae MPaBHJILHOTO OTBeTa Ha O6osee 50% BOMPOCOB MO 3aJaHHSIM
1,2 (Tema 1), 3amanuro 1-3 (Tema 2), 6uznec — npouecc popmanuzoBan ¢ 3amedanusmu, KI1D
ompejeNieHbl OMMOOYHO WM HE B MOJHOM oObeMe (3amanme 2-3, Tema 2), MoKazaTeld
yJIOBJIETBOPEHHOCTH HE OIpeleNieHbl (3afaHue 2, Tema 2), PUCKHM IpolLecca yKa3aHbl C He
MOJTHOCTBIO MJTH HE COPMYIIMPOBaHHI (3a1aHue 3, Tema 2), BBIBOABI OTCYTCTBYIOT.

KpuTtepnu onieHKH rpynnoBbIX U / WJIH HHAMBUAYAJIbHBIX TBOPYECKHUX 3a1aHUH / IPOEKTOB
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YuuTbiBaeTCs ypOBE€Hb TEOPETUYECKOW TMOJArOTOBKM CTyAEHTa (BJaJeHHE KaTeropuaibHbIM
anrnapaToM, 3HaHUE OCHOB MPEIMETA) U YMEHUE MPUMEHSTh UMEIOLIUECS 3HAHUS Ha TIPAKTHUKE.

Ouenka S BbICTaBISIETCS B Cly4Yae KOPPEKTHOTO OTBETA HAa BCE BOIPOCHI 3aJaHMsI, BBIBOIBI
JOTMYHBl U apryMeHTHpoBaHbl, M3MeHeHus KIID ompeneneHsl u 00bSACHEHBI, Tpaduueckoe
onucaHue OU3HEC- Mpolecca «KaK ObUIO» M «KaK CTajo» IpPEJCTaBICHO, JaHbl 00OCHOBaHMS
[IPOBEICHUS PEUHKUHUPUHTIA.

Ounenka 4 BpICTaBISETCS B ClIy4ae KOPPEKTHOIO OTBETa Ha He MeHee 50% BOmpocoB 3aiaHus,
BBIBOZIBI JIOTMUHBI M apryMeHTHpoBaHbl, u3MeHeHus KIID ompenenensl M 0ObsICHEHBI
(BO3MOKHBI HE3HAUMUTENbHBIE OIIMOKH B (POPMYTHUPOBKAX M apryMeHTaluu), rpaduyeckoe
onucaHue Ou3HEC- Tpolecca «Kak ObUIO» M «KAaK CTajlo» MPEICTABICHO C OTAEIbHBIMU
3aMEYaHUsMU, JTaHbl 0OOCHOBAHUS MPOBEICHHS PEUHKHMHUPHHTA.

Onenka 3 BpICTaBISETCS B Clly4ae KOPPEKTHOIO OTBeTa Ha He MeHee 30% BOmpoCoOB 3aiaHus,
n3MeHeHus KIID ompenenensl, rpaguueckoe onucaHue OU3HEC- MPOLECcca «KaK ObIIO» M «Kak
CTaJIO» MPEJICTABIICHO C 3aMEeYaHHsIMHU, JaHbl 000CHOBaHMS TPOBEACHUS PEUH)KUHUPUHTA.

KpuTtepuu onieHKH rpynnoBoro NpakTH4ecKoro 3ajanus / mpoexKTa

Y4uTBIBa€TCS yPOBEHb TEOPETHYECKOW IMOATOTOBKH CTyIEHTa (BIAJICHUE KaTerOpUabHBIM
arrapaTtoM, 3HaHUC OCHOB npeﬂMeTa) U YMCHUC MMPUMCHATH UMCIOIIHCCS 3HAHUA HA IPAKTUKCE,
YyMEHHE OpraHu30BaTh PabOTy W paboTarh B KOJUIGKTHUBE (TOpsaka 5-6 4eIoBEK), YMEHHE
HaxOJWUTh WCKOMBIM BapuaHT pEIICHHUS U3 MPEUIOKEHHBIX COTPYIHHMKAaMH, YyMEHUE
peaTn30BBIBaTh MIOCTABICHHYIO 33/1a4y B TIOJTHOM 00bEME.

Ounmenka 5 BbICTaBIAETCS B Clly4ae, €CIM MPOJEMOHCTPUPOBAH BBICOKUM YpPOBEHb
TEOPETHUYECKOM MOATOTOBKMU CTYAEHTA (BIaJCHUE KAaTErOpUalbHBIM almapaTroM, 3HAaHUE OCHOB
npeaMeTa) M yMEHUE MPUMEHSTh HMerolMecs 3HaHus Ha npaktuke, KIID, Bnagenpusr /
COBJIQJIETIBLIBI TPOLIECCa OMpPEIeTICHbl KOPPEKTHO, BAPUAHThI PEIICHUS MPEJIOKEHbI (HA OCHOBE
FAST pemenus, Ha ocCHOBe OEHUYMapKWHTa IMPOIECCa, HA OCHOBE M3MECHEHUS apXUTEKTYPHI
mporecca), mporecc B (GopMe «Kak CTano» (QopMaln30BaH 0e€3 3aMeuyaHHil, IepedeHb
JOKYMEHTOB JJIsi CTaHJIApTHU3allMM IpeACTaBieH, 0OOCHOBaHAa HEOOXOJMMOCTb COCTABIICHUS
TOKyMeHTOB. CTyIeHTBl MPOJAEMOHCTPUPOBAIA yYMEHHUE OpPraHW30BaTh paboTy U paboTath B
KOJUIeKTUBE (mopsaka 5-6 ueloBeK), YMEHHME HaxOIUTh HCKOMBIH BapHaHT pEIIEeHUs U3
NPEAJIOKEHHBIX COTPYAHUKAMH, YMEHHE PEaM30BbIBATH IOCTABJICHHYIO 33/layy B IOJHOM
o0Beme.

Onenka 4 BbICTaBIsCTCS B Cclydae, €CIM TPOJEMOHCTPUPOBAH BBICOKMH  YpOBEHBb
TEOPETUYECKON TMOJATOTOBKU CTY/AEHTa (BJIaJileHHE KAaTerOpHaJIbHBIM allllapaToM, 3HaHHE OCHOB
npeaMera) M yMEHHE MpHMEHATh HMeolecs 3HaHua Ha mnpaktuke, KIID, Bmagenbisr /
COBJIQJIENbLIBI TIpOIlecca ONPEICNCHBl C HE3HAYUTEIbHBIMH 3aMEUaHUSMH, TNpeanoxeH -2
BapuanTta pemeHuii (Ha ocHoBe FAST pemenus, Ha ocHOBe OeHUMapKWHTa Ipoliecca, Ha
OCHOBE M3MEHEHUSI apXUTEKTYphI Ipoliecca), mpoiecc B popMe «Kak cTano» (Gpopmann3oBaH
HE3HAYUTENIbHBIMU 3aMEUaHUSIMH, [IepeueHb JOKYMEHTOB JJIsl CTaHIapTU3aI[UH MPEICTaBICH HE
B TIOJIHOM 00beMe, O00OCHOBaHAa HEOOXOAMMOCTb COCTABICHHMS JOKYMEHTOB. CTyAEHTHI
MPOJIEMOHCTPUPOBAIIA YMEHHE OPTaHM30BaTh paboTy M paboTaTh B KOJUIEKTHBE (TIOpsaka 5-6
YeJI0BEeK), YMEHUE HAXOJUTh MCKOMBIH BapuaHT PEIICHHS W3 TMPEJIOKEHHBIX COTPYIHUKAMHU,
YMEHHE Pealln30BbIBAaTh MOCTABICHHYIO 33/1a4y B MTOJHOM 00beMe.

Ounenka 3 BbICTaBISIETCS B ClIy4yae, €CIM IPOJEMOHCTPUPOBAH CpPEAHHUM ypOBEHb
TEOPETUYECKON MOATOTOBKH CTYJIEHTa (BIaJeHHE KaTerOpUalIbHbIM amlapaTroM, 3HaHHE OCHOB
npeaMeTa) M yMEHME NPUMEHATh HMMEIOIIMECs 3HAaHUS Ha MpakTUKE B ocHOBHOM, KIID,
BJIAJCNIbLbl / COBJIAJENbLbI IpOIEcca ONPENEICHbl C 3aMEYaHUsIMH, MPEAJIOKEH MHUHUMYM 1
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BapuaHT penieHui (Ha ocHoBe FAST pemienus, Ha ocHOBe OCHUMapKHHTA MPOIEcca, Ha OCHOBE
W3MEHEHHUs apXHTEKTYphl Ipolecca), mporecc B (opme «kak cramo» ¢(opMaanu3oBaH C
3aMeYaHHUsIMH, [IepeueHb JTOKYMEHTOB JJIs CTaHJapTU3AIMK MIPEICTAaBICH HE B MOJHOM O0bEME.
CryneHTbl TPOAEMOHCTPUPOBAIM CpEJAHEE YMEHHE OpraHHM30BaTh paboTy M paboTaTh B
KOJUIEKTHBE (TTOpsiiKa 5-6 4eoBeK).

Kpurepun onieHkn pasHOYpOBHEBBIX 3a1a4 / 3a1aHHil

YuuThIBa€TCS YpPOBEHb TEOPETUUYECKOM MOJArOTOBKH CTyACHTa (BIaJCHUE KaTeropualbHbIM
anmaparoM, 3HaHHE OCHOB IMPEAMETa) U YMEHHE MPUMEHATh UMEIOUINecs 3HaHUS Ha MPaKTUKE,
TBOPUYECKUH / MHAUBHUIYAIBHBIN MOAXO/ K BBITOTHEHUIO 3aJaHUS.

Ounenka S BbICTAaBIsAETCA B CIy4yae, €CIM IPOJEMOHCTPUPOBAH BBICOKMH YPOBEHb
TEOPETHYECKON MOArOTOBKM M YMEHHE NPUMEHSTh UMEIOIINECS 3HAHUS Ha MpPaKTHUKE, 3a7a4d
PENpOAYKTUBHOIO YpPOBHS BBIIIOJIHEHBI, 33Ja4d PEKOHCTPYKTHBHOI'O YPOBHS BBIIIOJIHEHBI B
OCHOBHOM (IomymieHsl 1 — 2 HEeTOYHOCTH B (POPMYIHPOBKAX WM MOAXOAAX K BBITOJIHEHUIO
3aJaHus), 337a4d TBOPYECKOTO YPOBHS BBINOJHEHBI MOJHOCTHIO, BBIBOJBI U OOOCHOBaHMS
cleNaHbl Ha OCHOBE TJIYyOOKHX TEOPETUYECKUX 3HAHUN U C HUCIOJIB30BAaHUEM IPHUMEPOB U3
MPaKTUKH.

Ounenka 4 BBICTaBIACTCS B Clly4ae, €CIM MPOJEMOHCTPUPOBAH BBICOKUM YpPOBEHb
TEOPETUYECKON MOATOTOBKM M YMEHHE NMPUMEHATh UMEIOIIMECS 3HAHUS Ha MPAKTHKE, 3aJa4H
PETIPOAYKTHBHOTO YPOBHS BBIITOJHEHBI B OCHOBHOM, 3a/1a4d PEKOHCTPYKTHBHOTO YPOBHS
BBINOJIHEHB! (omymieHbl 3 — 4 ommOOK WJIM HETOYHOCTeH B (POPMYIHMPOBKAxX / MOAXOJax K
BBINIOJTHEHUIO 3a/1aHMA), 3aa4d TBOPYECKOTO YPOBHS BBIOJIHEHBI B OCHOBHOM, BBIBOABI H
000CHOBaHHUS C/I€JIaHbl HA OCHOBE TEOPETUYECKUX 3HAHUM.

Onenka 3 BbICTaBISIETCS B CIy4ae, €CIM MPOJAEMOHCTPUPOBAH JOCTATOUHBIM YpOBEHB
TEOPETHYECKOW IOATOTOBKM UM YMEHHE NPHUMEHATh HUMEIOIMECS 3HAHUS Ha NPaKTUKeE,
OTJENbHBIE 3aJayd  PENpPOAYKTUBHOTO YpOBHS  BBIIIOJIHEHBI B, OTAEIbHBIE  3a7auu
PEKOHCTPYKTUBHOI'O YPOBHS BBINOJHEHBI, 33/1a4 TBOPYECKOTO YPOBHS BBIIIOIHEHBI YACTHYHO,
BBIBOJIbI CJICJIAHBI.

Kpurepum oueHkHu Keiic - 3a1a4u

VYuuTbiBaeTCs ypOBEHb TEOPETUYECKOW TMOJArOTOBKM CTyAEHTa (BJaJeHHE KaTeropuaibHbIM
arnmapaToM, 3HaHHE OCHOB MPEIMETa) U YMEHUE MPUMEHATh UMEIOIIUECS 3HAHUS Ha MPaKTHUKE,
TBOPYECKUH MOAXO]] K BBIMOJIHEHHIO 3aJaHMsI, YMEHHE apryMEHTHPOBATh U 3aIUIIATh MPUHSATHIE
pelIeHus.

Ounenka S BbICTAaBIsETCA B CIy4yae, €CIM IPOJEMOHCTPUPOBAH BBICOKMH YPOBEHb
TEOPETUYECKON TOArOTOBKU CTYACHTA, YMEHUE NPUMEHATh MMEIOIINECS 3HAHUS HA IPAKTHKE,
TBOPUYECKUI NOJIXO/ U CIEIAHHbIE BBIBOABI apryMEHTHpOBaHbl. Kpome Toro:

e 3amaya 1. buszHec — mporecc GopmMann3oBaH KOPPEKTHO, TOYKH NPHHSATHS PEIICHHI
BelsABIeHBl, KIID u QakTopsl, Baustomue Ha NMpoOLECC NMPUHIATUSA PELIEHUs ONPEAEIICHBI.
[Ipumeps! pemieHni U3 peanbHON MPAKTUKU MPHUBEICHBI, COOCTBEHHBIC BAPHAHTHI PEIICHUI
IPEUIOKEHbI HAa  OCHOBAHMM  M3YyY4EHUS M IOHMMAaHMs  TEOPETHYECKHX  OCHOB
(YHKLIMOHUPOBAHUS MPOLIECCa.

e 3amaua 2. busHec — mpomecc ¢opmanu3oBaH KoppekTHo, KIID ompeneneHsl, oTBeTH Ha
BOIIPOCHI  [JaHbl HAa OCHOBAHMM M3y4€HUS W IOHMMAHHUS TEOPETUYECKUX OCHOB
¢yHkunoHupoBanusi Ou3HeC — TMpolecca, NpeAokeHsl 3(QeKTuBHbIE BapUaHTHI
COBEPUICHCTBOBAHHUS ITPOLIECCa.
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Ounenka 4 BBICTaBIAECTCS B Clly4ae, €CJIM MPOJEMOHCTPUPOBAH BBICOKUM YpPOBEHb
TGOp@TH‘-I@CKOfI MOATOTOBKH CTYACHTA, YMCHUC NPUMCHATL UMCIOMIUCCA 3HAHUS HA IPAKTUKC,
TBOPUYECKUN MOJIXO/ U CIIEIaHHbIE BHIBOABI apryMeHTHpoBaHbl. Kpome Toro:

e 3amaya 1. buznec — mpormecc GopMaln30BaH C HE3HAYUTEIHHBIMH 3aMEUaHUSIMH, TOUKH
npuHsITHS pemieHui BeisiBieHbl, KIID u  dakTopsl, Biusmomue Ha MPOIECC MPUHSATHUS
pemenust onpenenceHsl (KIID u dakTopbl NMpuHATHS pemICHUN OINpPEACIICHBl HE B IMOJHOM
oobeme). [Ipumepsl pemieHH U3 pealbHOM NMPAaKTUKU MPUBEACHBI HE MO BCEM CHUTYAIHSIM,
CcOOCTBEHHBIE BApUAHTHI PELICHUI MPEJI0KEHBI.

e 3amaya 2. busHec — mpouecc ¢dopmaln30oBaH ¢ HE3HAYMUTEIbHBIM 3amedanusmu, KIID
orpezeNieHbl (He B MOJTHOM 00beMe), OTBETHI Ha BOMPOCH JaHbl HA OCHOBAHUU M3YYCHHS U
MOHMMAaHUS TEOPETUUYECKUX OCHOB (PYHKIIMOHHUPOBAaHUSA OWU3HEC — Mpoliecca, MPEeasiOKEeHbI
BapUAHTBI COBEPLICHCTBOBAHMS MPOLIECCa.

Oumenka 3 BbICTABISIETCA B Cllydae, €CIM MPOJEMOHCTPUPOBAH CPEAHUNA YPOBEHb

TEOPETHUYECKOM MOATOTOBKHU CTYAECHTA, YMEHUE MPUMEHSITh UMEIOIIMECS 3HAHHUS HA MPaKTHKE.

Kpowme Toro:

e 3amaua 1. buzHec — mporecc GopManu3oBaH C 3aMEUAHUSMHU, TOUKH TPHUHSTUS PEUICHHMA
BeIsiBIICHBI, KIID u QakxTopsl, BIUSIOMKE HA MIPOLIECC IPUHATHS PEIICHUS OMpeeIeHbI HE B
MOJITHOM O00BbeMe W ¢ 3amedyaHusMd. [Ipumepbl pemeHuid W3 peaqbHON MPaKTUKH He
NPUBEICHBI, WIM TPHUBEACHBI HE MO BCEM CHTYyallMsM, HE TMPEJIOKEHBI COOCTBEHHBIE
BapHaHThI PEUICHUM MPEITI0KEHBI.

e 3anauya 2. busnaec — nporecc hopmanmu3oBan ¢ 3amedanusamu, KIID onpenenens! He B MOTHOM
o0beMe, OTBEThI Ha BOMPOCH JaHbl 4acTU4HO (He MeHee 30% KOPPEKTHBIX OTBETOB),
cOOCTBEHHBIE BapHMAHTHI COBEPIIIEHCTBOBAHUS MTPOLIECCa HE MPEITIOKEHBI.

3a4er ¢ OIEHKOW MPOBOJIUTCA B YCTHON (popMe: YCTHBIE OTBETHI Ha BOIIPOCHI OniieTa.
[Iponienypa npoBeneHus 3a4era.

OOyuaromuiicss UIs coadd 3adera  MPeIbsSBIAECT HK3aMEHATOPY CBOIO 3aU€THYIO KHUXKKY,
NOJy4aeT YHCThlE MAapKUPOBAaHHBIE JHUCTHI OyMaru Ui TOATOTOBKM K OTBETy. Bpems
MOJATOTOBKHU K OTBETY - 30 MUHYT.

[To ucreyennn OTBEACHHOTO BPEMEHHU O0YUaAIOUIUIICS TOKIaAbIBAET 9K3aMEHATOPY O TOTOBHOCTHU
U C €T0 pa3pelleHus WIH M0 BHI30BY OTBEYAET YCTHO Ha BOMPOCHI OUIIETA.

[Io okoHWaHMM OTBeTa Ha BONPOCHI SK3aMEHATOpP MOXET 3aJaBaThb OOydYarouemycs
JOTIOTHUTENIbHBIE M YTOUHSIOILIME BOIPOCHI B IMpesiesax yu4eOHOro mMarepuana, BBIHECEHHOTO Ha
3ayer.

Pesynbrar mo cnade 3adera ¢ OLEHKOW OOBSIBISETCS CTYACHTaM IIOCJEe OTBETa, BHOCHUTCS B
aTTECTAllMOHHYI0O BEIOMOCTb M B 3a4ETHYIO KHHXKKY. OLEHKa «HEYIOBIETBOPUTEIHHOY
IIPOCTABIISIETCS TOJIBKO B BETOMOCTH.

5. Meronuyeckue yKa3aHus I 00y4al0UIUXCH M0 0CBOEHUIO TUCIMILTHHBI

ITpenonaBaTtens MHGOPMUPYET 0OYHAIOLIMXCS O IPUMEHIEMOM CUCTEME TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTHU Ha MEPBOM 3aHITHH, a TAKXKE JOBOJIUT 10 00yUYaIOIIMXCsl HH(OPMAIIHIO
0 pe3yJIbTaTax TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH BO BPEMsI AyAUTOPHBIX 3aHATHH U
KOHCYJIbTALIUM.

Texymuii KOHTPOJIb YCTIEBAEMOCTH MPOBOJIUTCS B TUCBMEHHOW U YCTHOM (popmax.

[IpakTuueckue 3aHATHS TUCHUIUIMHBI « Y IpaBiieHue OU3HEC-TIPOoLIecCaMu»
npeamnojgararoT ux nNpoBSACHNUEC B pa3JIMIHbIX (bopMax C IICJIBIO BBIABJICHUS MMOJYUCHHBIX 3H21HPII>1,
YMEHHI, HABBIKOB U KOMIIETEHIINI C TPOBEAECHUEM KOHTPOJIBHBIX MeponpusiTuid. C 1enbio
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o0ecrieueHns yCIeIHOro 00y4eHNs CTYICHT JI0JIKEH TOTOBHUTHCS K JIEKIIUH, TOCKOJIBKY OHA
SABIISICTCS BaXKHEUIIeH (JOpMO opraHu3aIy yueOHOTO MpolLiecca, TOCKOJIbKY:

3HAKOMUT C HOBBIM Y4€OHBIM MaTepUaIIOM;

PA3BACHACT y‘-Ie6HBIe QJICMCHTHBI, TPYAHBIC [JI1 TIOHUMAHUS
cUCTeMaTH3UpyeT y4eOHBI MaTepHal;

OpPHEHTHPYET B y4eOHOM Ipolecce.

Ilo0eomoska k nekyuu 3aKIF0YaeTCs B CICIYIOMEM:

BHUMATEIbHO MPOYUTANTE MaTepUa MpeablayIel JeKIHH;

y3HalTe TeMy HpeACTOsIIel JIeKIuU (10 TEMaTHYEeCKOMY IJIaHy, 0 MH(pOpMaLuu
JIEKTOpA);

03HAKOMBTECH C y4eOHBIM MaTEPHAJIOM MO YUYCOHUKY U YUE€OHBIM MTOCOOUSM;
nocrapaiTech YSACHHTh MECTO H3y4aeMOW TeMbl B CBOEH NpodeccHoHaIbHON
HOJTrOTOBKE;

3allUIINTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 3a/1aAUTE JIEKTOPY Ha JICKIUH.

Iloocomoska k npakmu4eCKum 3aHAmMuuUAM.

BHUMATCIbHO HquHTaﬁTe MaTcpuall HGKHHﬁ, OTHOCAIINUXCA K JaHHOMY
CEMHHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C YY€OHBIM MAaTEpUAIIOM MO yYEOHHUKY U
y4eOHBIM MTOCOOUSIM;

BBIITUIIUTC OCHOBHBIC TCPMHWHBI;

OTBCTBTC HAa KOHTPOJILHBIC BOMNPOCHI IO CCMUHAPCKUM 3aHATUAM, T'OTOBBTCCh HATh
pa3BEpHYTHIN OTBET Ha KaXK/IbIH M3 BOIIPOCOB;

YSICHUTE, KaKue y4eOHbIe AJIEMEHThI OCTaJIHNCh Ul BAaC HESCHBIMHM U IMOCTapalTech
MOJIyYUTh Ha HUX OTBET 3apaHee (40 CEMHHApPCKOIO 3aHATHS) BO BpeMS TEKYLIUX
KOHCYJIBTaI_[I/Iﬁ nmpenoaaBaTeiii,

TOTOBUTHCA MOXHO HWHIAWBUAYAJIbHO, IMapaMH HJINW B COCTABC MaJIoHh TPYIIIIBI,
nocyieHue ABISIOTCs d3hPexTHBHBIMUA (popMaMu pabOTHI;

pabouass mporpaMma JUCIUIUIMHBI B YacTH IIeJIei, TEpEeYHI0 3HAHWK, YMEHHH,
TCPMHUHOB U Y‘-ICGHBIX BOIIPOCOB MOXKCT 6I>ITB HUCIIOJIBb30BaHA BaMH B Kad€CTBC
OpUEHTHUPA B OpraHU3alu 00yUEHUS.

Iloocomoska Kk 3auemy ¢ oyenxoti. K 3adeTy C OIICHKOW HEOOXOAMMO TOTOBUTCS

1eJICHANPABICHHO, PETryJIpHO, CHUCTEMAaTHYECKU M C TEPBBIX AHEH OOydeHUs TO JTaHHOU
JOUCIHUIIIINHEC. HOHBITKI/I OCBOUTH I[I/ICI_[I/IH.HI/IHy B nepnozn 3aqéTHO-3K3aMeHaHHOHHOﬁ c€CCuu, Kak
MpaBUJIO, TIOKA3bIBAIOT HE CIHUIIKOM YIOBJICTBOPHUTEIbHBIE pe3yibTaThl. B camoM Hauvaie
U3ydeHHUs] Y4eOHON NUCIMIUIMHBI I03HAKOMBTECh CO CIEeAyIoImeld y4yeOHO-METOAMYECKON
JTIOKYMEHTAIUEH:

MPOrPaMMOi TUCITUTUTHHEI;

nepeyHeM GOpMUPYEMBIX 3HAHUN M YMEHUH, KOTOPBIMH CTYICHT JOJKEH OBJIAIETh;
TEMaTUYECKUMU [JIAHAMU JIEKIIUH, CEMUHAPCKUX 3aHSATHIA;

KOHTPOJIbHBIMU MEPONPUATUSIMU;

Y4€OHUKOM, YYEOHBIMH IMOCOOHMSMHU TIO JUCHUIUIMHE, a TaKXe DJJICKTPOHHBIMHU

pecypcamu;

MEPCUHCM BOIIPOCOB JIAA 3a4UCTa.

[Tocne storo y Bac AOMKHO CHOPMHPOBATHCS YETKOE MpPEICTaBIeHHE 00 00beMme M

XapakTepe

3HAaHUH ¥ yMEHHMH, KOTOPbHIMM Haao OyaeT oOBIaAeTh MO JUCLHUIUIMHE.

CucremMaTu4eckoe BBIMIOJIHEHHWE Y4eOHOW paboThl Ha JEKIUSAX U MPAKTUYECKUX 3aHATHSIX
MO3BOJIUT YCIIEIITHO OCBOUTH JUCIHILIUHY U CO3/IaTh XOPOIIYy0 0a3y AJis CIauu 3a4era.
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6.0OCHOBHAS U J0NOJIHUTEIbHAS YUeOHAasl IUTePaTypa, HeoOXoAuMasi JI1 OCBOEHMSI
AUCHMILINHBI, pecypchbl HHPOPMANMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTH
"UHTepHeT'", BKJIIOYAA NepeYyeHb Y4eOHO-MEeTOAUYeCKOro odecnevyeHus: 1/
CaMOCTOSITEIbHOM PadoThI 00y4aroIUXcs M0 AUCIUIIIHHE

6.1. OcHoBHas quTEpaTypa

1. TenproB HO.®. UHXUHUPUHT NMPEANPHUATHS U yIIPaBICHUE OU3HEC-TIPOIIECCaMHU.
Mertononorus u TexHonorus.-M.:FOuutu-Jlana, 2015 http://www.iprbookshop.ru/34456

2.1lIupsieB B.U. Ynpasnenue 6usznec-nporeccamu. — M.:dukK, 2014
http://www.iprbookshop.ru/18853

3. Monoxkosa E.W. [TnanupoBanue aesaTenbHOCTH npeanpusts. By3sockoe oopazoBanue, 2013
. http://www.iprbookshop.ru/11394

6.2. lonoTHUTEIbHAS JIUTEPATypa

1. IToptaeix B.B. Ctparerus 6usneca. Jlamxkos u K, 2015. http://www.iprbookshop.ru/10983

6.3. YueOHO-MeTOAMYECKOE 0O0ecTiedeHHe CAaMOCTOSATEIbHOM padoThl

1. PomanoBa M.B. busnec-1mutanupoBanue: yaeOHoe mocodue. - M.: Uudpa-M, 2007. - 239 c.
6.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTbHI
He ucnonb3yrores.
6.5. UuTepHeT-pecypchbl
1. www.nnir.ru / - Poccuiickasi HallMmoHalIbHAass OMOIMOTEKA
2. www.nns.ru / -HarmonanbHast 3eKTpoHHas OM0IMoTeKka
3. www.rsi.ru / - Poccuiickast rocyapcTBeHHast OMOIroTeKa
4. www.aport.ru / - [TouckoBas cucrema

5. www.rambler.ru / - IlouckoBas cucrema

6. www.vandex.ru / - [louckoBas cucrema

7. www.busineslearning.ru / - Cuctema AMCTaHIIMOHHOTO OU3HEC 00pa30BaHUSA

8. http://www.consultant.ru/ - KoncynpTant mitoc

9. http://www.garant.ru/ - 'apant

6.6. UHbIEe HCTOYHHUKH

1. ITurynoBa O.B., AaucbkoBa O.I'. Ctpareruss KOMMEpPUYECKON IEATEIIbHOCTH MPEANPUATHS
po3HMYHOM TOprosiau. — M.: Mapkerunr, 2002. — 117 c.

2. EpmioB B.®. buznec-npoektupoBaHue: pykoBoACTBO o npumeHenuto. — CII6.: ITutep, 2005,
288 c.
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7.MatepuajabHO-TeXHHYecKasi 0a3a, HHPOPMaLMOHHBIEC TEXHOJIOTHH, HCII0JIb3yeMble
IPH OCYLIECTBJIEHUH 00pPa30BaTEJIbHOI0 NPoLecca Mo JUCHHILINHE, BKJIIYas
nepe4eHb NPOrpaMMHOro odecrevyeHus 1 MHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM

CrenapHble TIOMETIEHHS TPEICTABISIIOT COO0N ydeOHbIe ayTUTOPHH ISl TIPOBEICHUS
3aHATUM JIGKIMOHHOIO THIIA, 3aHATUH CEMHHApPCKOTO THUIA, KYpCOBOIO IIPOECKTUPOBAHMS
(BBITIOJTHEHUSI KYPCOBBIX paboT), TPYIIOBBIX M WHIMBHIYaJIbHBIX KOHCYJIBTAIUH, TEKYIIEro
KOHTPOJISI i IPOMEKYTOYHON aTTECTAllUH, a TAKXKE MIOMEIICHUS JUIsl CAMOCTOSITETTLHOM paboThI U
MOMEIICHUS U XpaHCHHS W MPOPUIAKTHYECKOTO OOCTY)XMBaHUS y4eOHOTO 000pYyTOBaHUS.
CHGI_[I/IaJIBHBIe MOMCIICHHS YKOMIIJICKTOBAHBI CHGHI/IaJII/I3HpOBaHHOI>'I MG6CJ'H>IO U TEXHUYCCKUMHU
cpencTBaMu OOYYEHHs, CIHYKAIMMH JJIs TPEJACTaBICHUS Y4eOHOW HHPOpMAIHMKU OOJBIION
ayUTOpHH.

st NPOBEAEHUS 3aHATUN JICKIIMOHHOTO TUIIa NpeLIararoTcs HaOOPBI
JIEMOHCTPAIIMOHHOTO O0OpYIOBaHUS M Yy4eOHO-HAIJSAHBIX IMOCOOM, OOecreynBaroIIne
TEMATHUUYCCKUC I/IJ'IJIIOCTpaI_II/II/I, COOTBGTCTByIOH_II/Ie pa60‘II/IM y‘-ICGHBIM HpOFpaMMaM JOUCILUIIIINH.

[TomerneHust yIsi CaMOCTOATENbHON PabOThl 00yUYaIOIMMXCS OCHAIIEHBI KOMIBIOTEPHON
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOYEHUs K ceTH "HMHTepHeTr" m obecredeHuneM J0CTyna B
3EKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aliu.

AxaneMus MPOBOAMUT IMOCTOSIHHYIO paOOTy MO CO3JaHHI0 U CUCTEMHOMY YJIYYIIEHUIO
YCIIOBUH TMOJIy4eHHUs 0Opa3oBaHUs JIOAbMU C OIPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/10pOBbs. B
HACTOsIIllee BpEeMs 3/aHUs M TEppUTOpUU AKaJeMHM OCHALIEHbl JU(PTaMU ISl MEPEBO3KU
MHBAJINJIOB B KOJISICKax, nopsaaka 80% ayauTopuil U KOMIIBIOTEPHBIX KJIACCOB UMEIOT ABEPH,
COOTBETCTBYIOILIME TPEOOBAaHUSM HOPMAaTHBOB, 00OPYJOBaHbl MAaHAYChl IPU BXOJE B 3/1aHMS, a
TaKXe BHYTPH YU€OHBIX KOPITYCOB M OOIIEKUTHS, UMEIOTCS CIICIIMATILHBIC TYaJIeThI.

Kaxnpiii  oOydaromuiics B TeueHHWE Bcero mepuoaa oOydeHus obecriedeH
WH/IMBUIYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJIBKHUM 3JIEKTPOHHO-OMOINOTEYHBIM
cucTeMaM (2JIEKTPOHHBIM OMOIMOTEKaM) M K 3JIEKTPOHHOH MH(OPMALMOHHO-00pa30BaTEIbHOM
cpene OpraHuzanuu. OJIEKTPOHHO-OMONMOTeYHass cucrema (dJEeKTpoHHAs OubamoTeka) u
3NIEKTPOHHAsT WH(POPMALMOHHO-00pa3oBaTeibHas cpefa 00eCIeYyBalOT BO3MOKHOCTh JIOCTYIIA
oOyyJaromerocss W3 JIO00M TOYKH, B KOTOPOHM WMMEETCS JOCTyln K HWH(OpMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHU ceTn «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3alli, TaK U BHE €.

Axanemus obecriedeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IPOTrPaMMHOTO
obecreueHus.

OOyuarommmMcs obecriedeH Joctyn (yIajdeHHBIH JOCTYI), B TOM 4YHCIIe B Cllydae
NPUMEHEHHS 3JCKTPOHHOTO OOYYeHHs, JUCTAHIIMOHHBIX OOPa30BaTEIbHBIX TEXHOIOTHH, K
COBpPCMCHHBIM Hpoq)eCCHOHaHBHBIM 63.33.M JAaHHBIX H HH(bOpMaHHOHHBIM CIIPpaBOYHbBIM
CHCTEMaM.

OOyyaromyiecst U3 YMCIIA JIUI] C OTPAHNYEHHBIMHA BO3MOKHOCTSIMH 3/I0POBbSI 00ECIICUCHBI
neyaTHeIMH M (WIKM)  3JEKTPOHHBIMH  0Opa3oBaTeNbHBIMU  pecypcamu B (opmax,
alalTHPOBAHHBIX K OTPAHUUCHHSAM HX 3/I0POBBSI.

Opranu3oBaH JOCTYII K CIEIYIOIIUM 3JIEKTPOHHBIM peCcypcam:

Bloomberg
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EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axagemus)

IMF eLibrary
JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHBIHI CJIOBAPh

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XKypuans! n3narenscrsa Elsevier 1o SJKOHOMHUKE U DKOHOMETPHKE,
OusHecy U (huHAHCAM, COLMAIBbHBIM HAYKAM M IICUXOJOTWH, MATEMATUKE U UHDOPMATHKE;

SCOPUS
Web of Science

Wiley Online Library

World Bank Elibrary

Apxussl HayuHbIX )kypHaTI0B NEICON

HHuTepHeT-cepBHUC «AHTHILJIATHATY

Cucrema [Ipodeccuonanbaoro Ananusa PeinkoB u Kommanuii «CITAPK»

9bC Usgparenncrsa "Jlanp"

9bC IOpaiit

DnexkTpoHHas oubimoreka M3marensckoro goma «I peOEHHUKOBY
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