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COJEP)KAHUE

1. IlepeueHp mIaHUPYEMBIX pE3yIbTaTOB OOyUEHHUS MO AMCHUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH Pe3yJIbTaTaMH OCBOCHUS 00pa30BaTeIbHON MPOTrPaMMBbI

2. O6beM NUCHUIUIMHBI B 3aY€THBIX €IUHUIAX C yKa3aHWEM KOJIUYECTBA aKaJeMHYECKHX WU
ACTPOHOMHMYECKMX 4YacOB, BBIACICHHBIX Ha KOHTAaKTHYIO paboTy oOy4aromuxcs ¢
npernoaaBaresneM (1Mo BUAaM YIeOHBIX 3aHATHN) H Ha CAMOCTOSITENTFHYIO pa0oTy 00yJaronmxcs u
MECTO TUCIHMILIMHBI B CTPYKTYpe 00pa3oBaTebHOM MPOrpaMMbl

3. CopnepxkaHue IUCUUIUIMHBI, CTPYKTYpPHPOBaHHOE IO TeMaM (pas3feliaM) ¢ yKa3zaHUEM
OTBEJCHHOTO HAa HUX KOJHMYECTBA AaKaJEMUYECKMX WM ACTPOHOMUYECKMX YacOB U BHJIOB
yueOHBIX 3aHATUHN U CTPYKTYpa TUCIUTLINHBI

4. Matepuaibl TEKYIIEro KOHTPOJIsS yCIeBaeMOCTH oOydaromuxcsi ¥ (OH OLICHOYHBIX CPE/ICTB
MPOMEKYTOUHOM aTTECTallMU MO IUCLUUILINHE

5. Metoandeckue yKazaHus JUIsi 00YJIarOIIUXCs IO OCBOSHUIO TUCITUTLIAHBI

6. OcHOBHas ¥ JIONOJHMUTENbHAs y4yeOHas JHUTEparypa, HeoOXomumas JUIsl OCBOCHUS
JTUCIUTIIIMHBI, peCypchl HHPOPMAIIMOHHO-TEICKOMMYHUKAITMOHHOW ceTH "MHTepHeT", BKIItOUas
nepevyeHb y4eOHO-METOIMYECKOro 00ecneueH s il CaMOCTOSITEIbHON paboThl 00yYaroIuXCs
M0 TUCIUIUINHE

7. MarepuaibHo-TexHUUecKass 0a3a, HMH(QOPMAIIMOHHBIE TEXHOJOTHH, HCIOJIb3yeMble IpU
OCYIIECTBIICHUU 00pa30oBaTeNIbHOTO IMpoliecca MO AWCHUIUIMHE, BKIIOYas MEepeueHb
IPOrpaMMHOT0 oOecrieueHus: U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM



1. Ilepeyenb MJIaHMPyeMbIX pPe3yJIbTATOB 00yUeHHs MO JUCHUILINHE, COOTHECEHHBIX C

1.1.

OBJIQJICHUE CJICIYIONICH KOMIIETEHIIUEHN C YyUETOM ATara:

IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

Hucuumumaa b1.B.JIB.08.02 «MapKeTHHI KOHCAJITHHTOBBIX YCIyr» OOecleYrBaeT

Kon HaumeHoBaHue Kox »3tana | HammenoBanue rama
KOMIIeTe | KOMIeTeHIHHU OCBOEHHA OCBOEHMS KOMIIeTeHIINHU
HIIUH KOMIIeTEeHI]
0
[1K-3 Brnanenuem HaBbikami | [1K-3.3 CrocoOHOCTh K TIPUOOPETCHHIO
CTPaTEernyecKoro aHaiu3a, NPAKTUYECKUX  HABBIKOB U
pa3paboOTKU W OCYIIECTBICHUS OTbITa CaMOCTOSITeJIbHOU
CTpaTeruu OpraHu3aIuy, paboThI CTPaTEeruuecKoro
HampaBJICHHON Ha oOecredeHne yIOpaBIeHUS B pealbHBIX
KOHKYPEHTOCIIOCOOHOCTH YCIOBUSIX YIPaBICHYECKOH U
OpraHU3aIMOHHO-
XO3AHCTBEHHOU JEATEILHOCTH
opranuzaiuii  (IpeanpusTHIA,
bupm) Pa3HBIX dbopm
COOCTBEHHOCTHU
[TK-7 Bnanenne naBbikamu mostansoro | [1K-7.4 CnocoOHOCTh K MPUOOPETEHHUTO
KOHTPOJS  peaiu3anuu  Ou3Hec- MPaKTUYECKUX HABBIKOB
IJlaHa W YCJOBHM 3aKII04aeMbIX aHanmsa uHbopMaIuu u
COTJIAlICHUH, JIOTOBOPOB u peanu3auuu CUCTEMHOTO
KOHTPAKTOB, YMEHHEM nojaxoja Mpu yIpaBICHUU
KOOPJAMHHUPOBATH JeATETbHOCTh peanuzaiueil mpoeKToB B cdepe
UCIIOJTHUTENEH c MOMOIIbIO HEJBM)KUMOCTH, CIIOCOOHOCTH
METOAMYECKOTO  MHCTPYMEHTapuUs MPUMEHSATD COBPEMEHHBIE
peanuzanuu yIpaBIeHYECKUX CXEMBbI YIpaBlIeHUs 00BEKTaMU
perieHuit B obnactu HEJBUYKUMOI'O UMYILIECTBA
(YHKIIMOHATIBHOTO ~ MEHEKMEHTa
s JOCTHIXKECHUS BBICOKOH
COTJIACOBAHHOCTHU TPU BBIOJIHEHUN
KOHKPETHBIX MPOEKTOB U padoT
1.2. B pe3ynbTaTe OCBOCHHUS TUCIUILIUHBI Y CTYJACHTOB JOKHBI OBITh CPOPMHUPOBAHBI:
OT®/Td/tpynossie | Kox sramna | Pe3ynbpTarel 00yueHus
WIH OCBOEHUS
npodeccHoHANbHBIE | KOMIIETCHIIUU
NEUCTBUS
C/06.6 - | 1IK-3.3 Ha YpOBHE 3HAHUWI: OTIMYUTENIbHBIE OCOOCHHOCTH
Buenpenue I1K-7.4 YCIIYyTH, 0COOCHHOCTH u OTJIMYUTEbHBIE
CHUCTEMBI XapaKTepUCTUKU  MapKETUHTa  yCIyr,  3HAaeT
MEHE[KMEHTA MPUPOY U OCOOCHHOCTH TOTPEOICHUS YCIyT
KauecTBa Ha Ha YpPOBHE YMEHHUN: MOJEIUPYET TOBEICHUS
y4acTKe norpedureneil ycuyr




CTPOUTENIBCTBA Ha YpPOBHE HAaBBIKOB: COCTaBJIEHUS MAaTpHIL
CETMEHTAllMy YCIYT B 3aBUCHUMOCTH OT CTCIICHH
ydacTtus B 00CITy’)KUBaHUH KJIMEHTOB
IIPEICTaBUTENICH TPENTPUATHS

2. O0beM ITUCHUNIHHBI B 3a4eTHBIX eINHULAX ¢ YKAa3aHHEM KOJIM4YeCTBa aKaJeMHYeCKHX
WIN ACTPOHOMMYECKHUX YACOB, BbI/IEJICHHBIX HA KOHTAKTHYI0 padoTy 00y4arommxcs ¢
npenojaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSTEJIbHYIO PadoTy
00yyauuxcsi H MeCTO TUCHMILINHBI B CTPYKTYpPe 00pa30BaTeIbHOM IPOrpaMMbl

O0beM TUCHUTIIINHBI

. O0beM JUCHHMILIMHBI, Yac.
Buj yueOHbIX 3aHATHH
Bcero Cemectp
U caMocCTosITeIbHas padoTa 7
Ouno-3aounasn popma 0oyueHus

KonTakTHas padora o0yuarommxcs ¢ mpenoaaBareseM, B 24 24
TOM 4HcJIe:
nexuuonHoro tuna (JI) 12 12
nabopaTtopHble paboThl (mpakTUKyMBI) (JIP)
MPaKTHYECKOro (cemuHapckoro) tumna (I113) 12 12
CamocrosTenbHas padora odyuyarommuxcsi (CP) 156 156
ITpome:xyTOUHAs aTTeCTANMS dopma | Ix3amen IK3AMEH

yac. 36 36

Oo6mas TpynoeMkocTh (4ac. / 3.e.) 216/6 216/6

MecTto nucnuniannabl B crpykrype OI BO

Hucuunnmua b1.B.JIB.08.02 «MapKeTUHI KOHCaATHHIOBBIX YCIyr» H3y4daercs B 7
CEeMeCTpe OYHO-3a049HON (opMBI OOy4YeHHS B COOTBETCTBHH C YYEOHBIM IIJIaHOM, OOIIas
TPYAOEMKOCTh IUCIUILIMHBI — 6 3a4€THBIX eAuHuII, 216 yacos.

[To qucuuIUIMHE OCYIIECTBIISACTCS IPOMEKYTOUHAs aTTecTalus B (hopMme SK3aMeHa.

CopepxaHue TaHHOM TUCHUIUIMHBI ONUPAETCA Ha COAEPIKaHUE AUCIUIUIMH: « DKOHOMHUKA
npennpustus», «busHec-QUHAHCHI U WHBECTUIIMU» U BBICTYNAET OMOPON MJISl MPOXOXKICHUS
npenaumuiomHoi npaktuku b2.B.03(I1x).

3. Coaepxkanue TMCHUILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3jeiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYeCTBA aKaJleMUYeCKNX YACOB U BHI0B Y4eOHBIX 3aHATHH U
CTPYKTYPa AW CUMILIMHBI

Ouno-3aounas hopma ooyuenusn

O0beM TUCIHILIMHLI, Yac. ®opma
KonTtakTHas pa6ora Texylero
No 11/ HaumeHoBaHue TeM 0BYHAIONIIXCS ¢ NPEMOABATENEM KouTpON
(pa3ne1oB) Bcero 110 BUIAM Y4eOHBIX 3aHATHIi P | ycnesaemoctu,
NMPOMEKYTOYHOU
A JP 3 KCP arTTreCTaluumn
Chepa  ycmyr B
Tema 1 | peiHOUHOM 34 4 2 28 pi|
9KOHOMUKE
Tema 2 | KonmenryanpHbie 36 2 2 32 |




Ne /o HaunmenoBanue Tem O0beM TUCIHILIMHDI, Yac. ®opma

OCHOBBI MapKeTHHTa
ycayr. MccnenoBaHue
cpeapl chepsl yCayr.

OcobenHocTH
Tema 3 | moTpeOUTETHCKOM 38 2 4 32 ¢
cpelisl B chepe yeayr

Crparerun
Tema 4 | neHooOpazoBaHus B 36 2 2 32 Oc

chepe ycmyr

OcobenHocT
MapKeTHHra YyCIyT B
oTpaciax u cdepax
JEITENHHOCTH

Tema 5 36 2 2 32 Kon

[IpomeskyTodHAs aTTeCTaIus 36 dK3aMeH

Bcero: 216 12 12 156

Ilpumeuanue:
* — hopmel mekywe2o konmpons ycnesaemocmu: oucnym (), scce (3c), kornoxsuym (Kon).

Conep:xaHue TMCUMILTHHBI

Tema 1. Cdepa ycJIyr B pbIHOYHON IKOHOMHUKE.

[Tonatue u oOmias XapakTepuUCTHKa ToBapa. Yclyra M €€ pojib B COBPEMEHHOMU
skoHOMHUKe. OCHOBHBIC XapakTepucTuku ycayr. Knaccudbuxamus ycmyr. JKu3HEHHBIM LMK
yenyru. Crnenmuduka MapKeTHHTa YCIYr W €ro NPUHIUIHAIBHBIE OTIWYHS OT MapKeTHHTa
npoaykta. OcoOEHHOCTH PBhIHKA YCIIYT.

Tema 2. KonumenrtyanbHble OCHOBbI MapkeTHHra yciayr. McciaenoBanue cpenbl cgepsl
YCJIYT.

OcoOenHoctn  MapketuHra yciuyr. Heocsizaemocte  ycmyr.  HeormenumocTs,
HEPa3pbIBHOCTb  IMPOU3BOJCTBA M  NoTpeOneHuss ycuyrd. HemocTtosHCTBO — KadecTsa,
U3MEHYMBOCTb. HeoroBe4HoCTh, HECIOCOOHOCTh YCIYT K XpaHeHuto. OTCyTCTBUE BiIaJICHHS.
B3anmo3ameHsieMoCTs yClIyT TOBapamH, UMEIOIIMMH MaTepuanbHyto Gopmy. [lnanupoBanue u
coznanue ycnyr. OCHOBHBIE 3Tambl IUIAHUPOBAHUS CEpBUCHOTO mporuecca. MneHtudukanus u
KJIacCU(UKalusg JOMOJHUTENbHbIX ycayr. Pa3paborka HOBbIX BuAOB yciyr. Chenuduka
nporiecca okazanus ycuyr. Crenenp auddepenuuanuu ycnyr. HeonpeaeneHHOCTH pe3ynbTara
JEATENIBHOCTH 110 OKa3aHUIo yciyr. OCHOBHbIE MOJIENN MapKeTHUHra ycayr: moaens /. Patmena,
I1. Ditrnue u E. Jlanreapaa, K. I'perpoca, M.buthepa, ®@. Kotnepa. M3yueHre MapKeTHHTOBOM
cpensl cepsl ycayr. BHyTpeHHSSI 1 BHEIIHSS Cpe/ia MapKEeTHHTa YCIIYT.

Tema 3. Oco0eHHOCTH MOTPEONTEILCKOM cpeabl B cdepe yCayr.

[Tpupona mnotpebnenuss yciayr. MoaenupoBaHHe TOBEACHHUS NOTPEOUTENEH YCIyT.
XapakTeprucTUKa TUIIOB MOKYIMATEIbCKOrO MOBEECHUS MOJIb30BATENIEH yCIyr. JTallbl TOBEACHUS
noTpeOuTenss Ha pbhIHKE ycayr. VHTepBaiabl MEXIy OXUIAeMbIM M (PaKTHUYECKHM
obOcimy>)kuBaHMEM. MaTpuiia cerMeHTaIuu yeayr (morpeduteneii). MaTpuia cermMeHTaluu yciayr
B 3aBHCHUMOCTH OT CTEIIEHU Y4acTHs B OOCITYKMBAaHUM KJIMEHTOB MPEACTABUTENEH MPEIIPUATHSL.
Tunber ycnyr u cdepsl ux mnpuMeHeHus. [IpaBHIBHBIA BBIOOP IIENIEBBIX TOTPEOUTEICH.
®opmupoBanue noprdenst knueHTos. [IpeononeHne HEraTUBHBIX MOCIEICTBHIM HEOCS3aEeMOCTH
cepBHCHOrO mpotecca. Pabora ¢ xanobamu notpeOuTeneil U COBEPIIEHCTBOBAHUE CEPBHCHOTO
nporecca.

Tema 4. CTpaTeruu neHoo0pa3oBanus B cepe yciayr.

CrouMocTh yciayr ¢ TOYKM 3peHus mnorpedbureneid. I[loHsATHE 4YMCTOW IIEHHOCTH.
[lenooOpazoBanue B cepBrucHOU cdepe. Llenn nenoBoit mommutuku. OCHOBHI IIEHOBOM CTpaTETHH.
LlenooOpa3zoBanue u cupoc. Peanu3zarus crpareruii 1eHO0Opa30BaHUsL.

Tema 5. Oco0eHHOCTH MAPKETHHIA YCJIYT B OTPAc/siX U cepax aeATeIbHOCTH.




MapxkeTnHr cepBUCHBIX yciyr. IIoHSTHE M BUIBI CEpPBUCHBIX YCIYr. YCIyTH CepBHUCA U
ux knaccudukamys. [Ipasmia opranuzannu 3¢p(HeKTuBHOrO cepBrca. MapKeTHHTOBBIE MTOAXO0IbI
K OpraHU3aIlMy CEPBUCHOTO OOCITYXMBAaHUSA. MapKEeTHHT TPAHCIIOPTHHIX yciayr. OcoOeHHOCTH U
KJaccu(uKanusl TPAHCTIOPTHBIX ycnyr. [IoHsATHE TpaHCHMOPTHOTrO MapKeTHHra. TpaHCIOpTHBIE
Tapudbl. MapKeTHHIOBBIE CTpPAaTeTMH  Pa3BUTHS  TPAHCHOPTHBIX  yciuyr. HWumyctpus
TOCTENPUMMCTBA. MapKETHHT TYPUCTCKUX U 9KCKYPCUOHHBIX ycayr. [loHsTHE U KiTaccupUKaIHs
TypucTckux yciyr. Kimaccnpukanms BunoB Typusma. Crienudurka MapKeTHHTa yCIyT TypH3Ma.
MapkeTuHToBasi 1eATEILHOCTh B cepe TOCTUHUYHBIX yCIyr. MapKeTHHI PEeCTOPaHHbBIX YCIYT.
[IpumeHeHre MHCTPYMEHTOB MapKETHHIAa B Pa3BUTHM PECTOpAaHHOTO Ou3Heca (Ha mpumepe
NPENPUATHIA OBICTPOTO MUTAHUA).

4. MarepuaJbl TEKylero KOHTPOJIs yCIeBaeMOCTH 00y4aromuxcs ¥ (pOH OLleHOYHBIX
CpeacTB NPOMEeKYTOUHOM aTTeCTAMM 110 JMCHUIINHE.

4.1. @opMbl M MeTOAbI TeKYUIEr0 KOHTPOJIS YCHEeBAEMOCTH OOY4YalOUUXcs H
NMPOMEKYTOYHOM aTTeCcTAlNH.

4.1.1. B xoge peamm3zanum aucuumiudabl b1.B./[B.08.02 «MapkeTMHI KOHCAJTHHIOBBIX
yeayr» HCHOJIB3YIOTCSl  cielylolie MeToAbl TeKYyllero KOHTPOJsl YyCIeBaeMOCTH
00y4YaKOIIUXCH:

Tema (pa3zgen) Meroasl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH

Cdepa ycayr B pplHOYHON IKOHOMHKE Jucnyr

KoHuenTyanbHble OCHOBBI MapKETHHIa
yeayr. HWcecnenoBanume cpeabl  chepst | Aucmyt

YCIYT.
OcoOeHHOCTH TOTPEOHUTENbCKON Cpelbl B Soce

cthepe ycruyr

Crparerun 1eHooOpa3oBaHusl B cdepe Sece
yeayr

OcoOeHHOCTH ~ MapKeTWHIra  yciuyr B KormokBiyM

OTpaciiX U cepax IesTeNbHOCTH

4.1.2. JDKk3aMeH NPOBOAUTCH € NMPUMEHEHUEM CJEAYIIIUX MeTOA0B (CpeacTB): B BH/E
YCTHOT0 ONpoca ¢ pa300poM THIOBBIX CUTYaIUI.

4.2. MaTepuajbl TEKYlIIero KOHTPOJISl yCIIeBAeMOCTH.

TunoBble OLleHOYHbIE MATEPHAJIBI 110 TeMaMm 1, 2
I[Ipumepsl TeM /151 NPOBeIeHUS TNCITYTA

1. PerHok ycnyr Poccun (perrnona) u mepceKkTUBBI €ro Pa3BUTHS.

2. KoHKypeHTOCTIOCOOHOCTh MPEANPHUITHN, OKa3BIBAIOIIMX YCIYTH: MOHSTHE, (aKTOPBl U
MOJIEIH.

3. PazButue manbix (opMm mnpennpuHUMATEIbCTBA B cdepe yCIayr: OTEUECTBEHHBIH U
3apyOEKHBIN OTIBIT.

4. Kommieke MapkeTHHra, 0COOEHHOCTH €ro pa3padOTKU Ha MPEIIPUATHIX CPephl yCIYT.

5. KpeatuBHbIil MapKEeTHHT NPEATPUATHS CHEPBI YCITYT.

6. Bnusinue ypoBHS yIOBIETBOPEHHOCTH / HEYIOBJIETBOPEHHOCTH MOTpeOUTENel yciayr
roCTENPUUMCTBA HA UX MOBE/ICHNE Ha PhIHKE.

7. KpeaTtuBHBIIi MapKeTHHI TOCTHHHUYHOTO (PECTOPAHHOTO, TYPUCTCKOIO) MPEANPHSITUS
(Obusneca).



8. MeTtoapl 00CTyKUBaHUSI TOCTEH U MOKA3aTeu KauecTBa OOCIYKHBAaHUS B TOCTUHUYHBIX
(pecTOpaHHBIX ) MIPEATIPUATHUSIX.

TunoBble OLleHOYHBIE MaTepHAJIbI IO TeMaMm 3, 4
TeMmbl dcce

1. dopMUpoBaHUE KOMMYHUKAIIMOHHOW CTPATETHH MPEATPHUSATHS CPEPHI YCIIYT.
2. Pa3paboTka MapkeTHHTOBOM WHHOBAIIMOHHOM MOJUTHUKY MPEANPUATHS CHEPBI YCITYT.
3. AHanu3 OCHOBHBIX MOJIENIel TIOBEJICHUS TOTPEOUTENeH B IIpoliecce MOKYIIKH YCIIYT.
4. [Tnan mMapkeTHHra, Kak OCHOBHOM pa3zies OM3Hec-TIaHa MPeAnpUsITHS ChEephl yCIYT.
5. CoBpeMeHHBIE MTOAXO0/IbI K THITU3ALUH MTOTPEOUTENIeH TYPUCTCKUX U TOCTUHUYHBIX YCITYT.
6. [TyTn noBwIIEHUSI KOHKYPEHTOCIIOCOOHOCTH TIPEATPUSITHI CPEPHI YCIYT.
7. [Tytu ¢popmMHupOBaHUs TOZUTUBHOTO UMHJIKA IPEAIPUATHIA chepbl yCIyT.
8. PBIHOK yCITyTr Typu3Ma U roCTENPUUMCTBA, OCHOBHBIE METO/IbI MCCIIETOBAHUS.
9. 3amTa npaB NOTPEOUTENS Ha PHIHKE YCIIYT.
10. PriHOYHBIE cTpaTeruu NpeAnpusITH Chephl YCIYT.

Tunosslie OLleHOYHBIE MaTEPHAJIBLI IO TeMe S

Tembl KOJVIOKBHUYMA

1. PeiHok ycnyr Poccun (perrona) u mepcreKTUBBI €ro pa3BUTHSL.
2. KoHKypeHTOCTIOCOOHOCTh MPEANPHUATHN, OKa3BIBAIOIIMX YCIYTH: MOHSTHE, (aKTOPHl U
MOJIEIIN.
3. Crparernyeckoe ynpapieHHE IEPCOHATIOM NMPEANPUIATUI CPephl yCITYT.
4. ConuanbHO-35KOHOMHYECKHE TTPOOIEMBI PAa3BUTHS OTEUYECTBEHHOTO (WM 3apyOeHOTO)
Typu3Ma.
5. Peanu3zanms KoHIIENIIMY MapKETUHTA HA PBIHKE YCIIYT.
6. Buabl u cTparernu MapkeTUHIOBOM KOHKYPEHIIUU Ha PHIHKE YCIIYT.
7. Opranuzanusa >(Q(EeKTUBHOTO MPOABMKEHUS W MPOJAXH TMPOAYKTA JESTebHOCTH
NpeANpUATHIA ChEpPhI YCIYT.
8. CermeHTHpOBaHUE PHIHKA, TO3ULUOHUPOBAHUE U OPEHIUHT MPEeANPUATHI chephl yCIyr.

4.3. OneHo4HbIe CPeACTBA IS IPOMEKYTOYHOM aTTecTaluu

4.3.1. IlepeyeHb KOMIETEHIHI ¢ yKa3aHHeM 3JTAanoB HX (opMHpPOBaHHMA B IpoLecce
0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl

Kon HauMenoBanue Kon »rama | HammenoBanue JTana
KOMIIeTe | KOMIeTeHInH OCBOEHHA OCBOEHHS KOMIETEeHIINHU
HIIUH KOMIIeTeHI]
10
ITK-3 Brnanenuem HaBbikamu | [1K-3.3 CnocoOHOCTh K MPUOOPETEHHUTO
CTPaTErHYECKOTO aHaIM3a, NPAKTUYECKUX  HABBIKOB U
pa3paboTKu ¥ OCYILIECTBJICHUS OTbITa CaMOCTOSITENIbHOM
CTpaTeruu OpTraHHU3aINH, paboThI CTPaTeru4ecKoro
HampaBJICHHOM Ha oOecriedeHue yOpaBiIeHUs] B PEaJbHBIX
KOHKYPEHTOCTIOCOOHOCTH YCIIOBUSIX YIPABICHUECKOH U
OpraHU3aIMOHHO-
XO3SIMCTBEHHON  JEATEIIbHOCTH
opraHuzanuii  (IpeAnpUITHH,
bupm) pa3HbIX bopm
COOCTBEHHOCTHU
[K-7 Bnanenue naBpikamu mostansoro | [1K-7.4 CrocoOHOCTh K TIPUOOPETCHHIO
KOHTPOJISl  peaid3aluu  OHu3Hec- MPAKTUYECKHUX HABBIKOB

8




TS

IJJaHA W YCIOBUU 3aKII0YaeMbIX
COTJIallICHUH,
KOHTPAKTOB,
KOOPJIMHUPOBATH
HUCIIOJIHUTEICH
METOAUYECKOTO
peanu3anuu
peleHui
(GYHKIIMOHAIBHOTO

COTJIaCOBAaHHOCTH TP BBIMOJIHEHUN
KOHKPETHBIX MPOEKTOB U padoT

JIOTOBOPOB n
YMEHUEM
eATEIbHOCTD

c ITOMOIIILIO
WHCTPYMEHTapHsI
YIIPaBIECHYECKUX
obOacTu
MCHC/I>KMCHTA
BBICOKOH

B

JOCTHIXCHHUA

aHaiM3a UHPOpPMALIUU "
peanuzanuu CHCTEMHOTO
noaxona Impu yIIPaBIECHUU

peanu3aiuei mpoekToB B chepe
HEIBMKUMOCTH, CIIOCOOHOCTH
PUMEHSTh COBpPEMEHHbBIE
CXCMBbI praBHeHI/IH O6’beKTaMI/I
HEJIBIYKHMOT'O MMYIIIECTBA

4.3.2. Iloka3aresd M KPUTEPUH OUECHUBAHUSA KOMIIETEHIMIi HA Pa3JIMYHBIX 3TANaX MX

(popmupoBanus

Oran
0CBOCHHS
KOMIeTeH I
u

Iloxka3aTeab oOleHUBAHMS

Kpurepuii ouennBanus

[IK-3.3

AHanu3upyeT KOMMYHHMKAIlMOHHBIE
nporecchl B OpraHU3ali |
pa3zpabaTbIBaeT MPEIJIOKCHHUS TI0
MOBBINICHHUIO UX 3P PEKTUBHOCTH;
OpPraHU30BBLIBAET [IEPErOBOPHBIN
mporiecc, B TOM  YHCIIE C
HUCIIOJIB30BAHUEM COBPCMCHHBIX
CpeACTB KOMMYHHKAIIHH;

MMPpOBOAUT JUATHOCTHUKY OCJIOBOI'O
napTHepa W aHAIM3UPYET CUTYaIHH
MEKIINYHOCTHOI'O BBaHMOﬂeﬁCTBHH;

paspabaTsIBaeT CTpaTeruio
NOBE/ICHUS B KOH(JIMKTHON
CHUTYaIIH;

NpaBUIBHO  BBIOMpAaET  HYXKHYIO
dbopmy  OOmEeHUS C  y4eTOM
CUTyallud ¥  HMHIUBHIYaJbHBIX

0COOEHHOCTEH JIeTOBOTO TTapTHEPA,
pa3pabarbIBaeT MHIUBUIYaJIbHO U B
COCTaBe KOMaH/bl MHHOBAIIMOHHEIC
peuicHu, OIPCACIIACT
HEOOXOJUMBIC U WX peau3aliu
cpeacTtBa U MCTOAbI, OUCHUBACT HUX
3 PEeKTUBHOCTD

Y cTaHOBIECHEI,
KOHTaKThI,
UCTIOJTb30BaHBI COBpEMEHHBIC
TEXHOJIOTHH 3(P(EKTUBHOTO BIUSHUS Ha
WHIUBUIYaIbHOE u TpyMIoOBOE
MOBE/ICHNE B OpraHU3allNH;
ompejieNieHa  ONMTHMAalIbHAs
MOBEICHHUS B  Pa3IUYHBIX
KOHTaKTaX TUIS
MMOCTaBJIICHHBIX IIEJICH;
WCIIOJIb30BaHbl OCHOBHBIE HHCTPYMEHTHI
3¢ PeKTUBHON 1ETTOBOM KOMMYHHKAIIUH,
pazpaboTaHa CTparerusi TIOBEACHHS B
KOH(JIMKTHOM CUTYallUU;

npoBeJeHa  JMArHOCTHKA  JIEJIOBOTO
napTHepa U MpoaHaIN3upOBaHa CUTYalLIUs
MEXITMIHOCTHOTO B3aUMOICHCTBUS;

MOAAEPKAHBl  JEJTOBBIE

cTparerus
JIEJTOBBIX
JIOCTHKCHUS

MpaBUILHO BBIOpaHa HYXHas (opma
o0IIeHusT ¢ Y4YeTOM CHTyalluh H
WH/INBUTYaTbHBIX 0coOeHHOCTEeH

JIeNIOBOTO TTAPTHEPA,
pa3paboTaHbl, peaTn30BaHbl M OLCHEHBI
MHHOBAIIMOHHBIE TPOLIECCHI.

[IK-7.4

VYipasineH4YeCcKue
OpPraHU3alMOHHO-XO35ICTBEHHBIE
UCCJIEIOBAHNS Ha IPEIIIPUATUU.

u

[IpoBoaut HUCCIEN0BAHUS Ha
NPEANPUATHH.
Bnaneer MOHATUSAMH MOTEHLIHAIIA

NPEINPUSATHSI, COCTaBa U KIaCCUPUKAITUH
OCHOBHBIX M OOOPOTHBIX CPEICTB, CUCTEM
OIJIaThl TpPyZAa, OCHOB JIEHCTBYIOIIETO
HAJIOTOBOTO 3aKOHOATEIhCTBA
Pa3paboTanbl mpoOeKTHI




Oran Iloxka3aTeab oOleHUBAHMS KpnTepm”l OIICHUBAHUHA
OCBOCHUSA
KOMIICTCHIIA
H

- BHEAPEHBl M  MWCIOJb30BaHBl B
npogeccuOHATBHON JEeSTEIIBHOCTH
UH(POPMALIMOHHBIE CHUCTEMBI C YYETOM
IpolLecca CepBuca;

pa3paboTaHbl, pPeaTr30BaHbl M OLEHEHBI
MHHOBAIIMOHHBIE ITPOLIECCHI.

Pazpaborana mporpamMma  BHEAPCHHS
TEXHOJIOTUYECKUX U TPOAYKTOBBIX
uHHOBaimii  Pa3pabotana mporpamma
OpPraHU3allMOHHBIX U3MEHEHUN

4.3.3 TunoBble KOHTPOJIbHBbIC 3aJaHUsl WJIM HHBbIe MaTepHaibl (THIOBbIE OICHOYHBIE
MaTepuasbl), He00OX0AUMbIe 1Jisl OLEHKH 3HAHWH, YMeHHMi, HABHIKOB W (MJIH) ONbBITA
AeSITeJIbHOCTH, XAapaKTepu3yWIUX 3Tanbl (GopMHPOBaHHMS KOMIIETCHIHMH B Ipoiecce
OCBOCHHSA 00pPa30BaTEJIbHOI MPOrpaMMBbI

IIpumepsI BONPOCOB K IK3aMEHY

1. Tlonsarue m oOmas XxapakTEpUCTHKA TOBapa. YCIyra U €e pojb B COBPEMEHHOW 3KOHOMUKE.
OCHOBHBIE XapAaKTEPUCTUKHU YCIIYT.

2. Knaccuduxauus ycryr. JKu3HEeHHBIH UK YCITyTH.

3. Cpenuduka MapKeTUHTa YCIYT U €ro NPUHLIUIHATbHBIE OTIMYHMS OT MAPKETUHTA MPOAYKTA.
OCOoOeHHOCTH PbIHKA YCIYT.

4. Ocobennoctu mMapkeTunra yciyr. Heocsizaemocts yciyr. HeoTnenmmocTs, HEpa3pbhIBHOCTh
NPOM3BOJCTBA U TOTpeOsieHuss yciuyrd. HemocTossHCTBO KayecTBa, HW3MEHUUBOCTb.
Henonrose4HocTh, HECIOCOOHOCTD YCIYT K XpaHeHut0. OTCYTCTBUE BIIaJICHUS.

5. B3aummo3amMeHseMOCTb  yCIyr  TOBapaMH, HMMCIOIUMH  MaTepHalbHyl0  (dopmy.
[InanupoBaHue U CO3AAHUE YCIYT.

6. OcCHOBHBIE OJTambl I[JJAHUPOBAHUS  CEPBHCHOTO  mpouecca. MWaeHtudpukamus u
KJ1acCU(UKaLKs JOMOJIHUTENbHBIX YCIIYT.

7. Pazpaborka HOBBIX BHIOB yciyr. Cnemuduka mnpouecca okxazaHus yciyr. CreneHb

nuddepeHnranum yeiayr.

Heonpenenennoctu pe3ynprara A€AT€IbHOCTH 110 OKA3aHUIO YCIIYT.

9. OcHoOBHBIE MOJICNIM MapKeTuHra yciuyr: monensb 1. Patmena, I1. Ditrnue u E. Jlanreapaa, K.
I'penpoca, M.butnepa, ®@. Kotnepa. M3yuenHue MapKeTHHroBOH cpenbl chepbl YCIYT.
BHYTpeHHsIs 1 BHELIHSIS Cpella MAPKETUHIA YCIIYT.

10. Tlpupona motpebaenus yciuyr. MoaenupoBaHUe MOBEACHUS MTOTPEOUTENEH yCIyT.

11. XapakTepucTuka TUMOB MOKYNATEIbCKOTO MOBEACHHUS MOJIb30BATENICH YCIIYT.

12. Dranbl moBeneHHs] MOTPEOUTENs] Ha pPbIHKE YCiayr. MHTepBaigbl MEXIy OXHIAEMBIM U
(haKTHIECKUM 00CITY)KHBAHUEM.

13. Marpuma cermMeHTanuu ycayr (morpebureneil). Marpuma cerMeHTanuu yciayr B
3aBUCUMOCTH OT CTENeHH YYacThs B OOCIYy)XMBaHHM KJIMEHTOB MpelCTaBUTENEH
HPEIITPUATHSL.

14. Tunsl yenyr u chepsl ux npuMeHeHus1. [[paBuibHBIN BRIOOD 11E€TIEBBIX MMOTPEOUTENEH.

15. ®opmupoBanne moptdenss  kaueHTOB. [IpeomoneHwe  HETaTHBHBIX  MOCIEICTBUN
HEOCS3a€MOCTH CEPBUCHOTIO IpolLiecca.

16. Pabora ¢ xxanobamu noTpeOuTeneii 1 COBEpIICHCTBOBAHUE CEPBUCHOTO MpoIlecca.

S
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17. CtouMOCTh yCIOyr ¢ TOYKH 3peHuss mnorpebuteneit. [loHATHE YHCTOW IIEHHOCTH.
[lenooOpa3oBaHue B CEpBUCHOU chepe.

18. Ilenmn meHoBoi monuTuku. OCHOBBI IIEHOBOW cTpareruu. lleHOOOpa3oBaHue u cCrpoc.
Peanuzanus crpareruii neHooOpa3oBaHusl.

19. MapkeTuHr cepBUCHBIX yciIyr. [IoHATHE U BUIBI CEPBUCHBIX YCIYT. YCIYIHM CEpBUCAa U MX
KJaccuuKarus.

20. [IpaBuna opranuzanuu 3pPeKTUBHOTO cepBrUca. MapKETHHTOBBIE MOAXOBI K OpPTaHU3aAIluN
CEpBUCHOTO OOCITY>KUBAHHUSL.

21. MapkeTuHr TpaHCHOPTHBIX yciyr. OCOOEHHOCTH W KiacCH(UKAIUS TPAHCIOPTHBIX YCIYT.
[lonsarue TpancnopTHOro MapkeTuHra. TpaHcropTHble Tapu(bl. MapKEeTUHTOBBIE CTPAaTETUH
Pa3BUTHS TPAHCTIOPTHBIX YCIYT.

22. Uapyctpus rocTenpuuMCcTBa. MapKeTUHT TYPUCTCKUX U AKCKYPCUOHHBIX yciyr. [lonstue u
knaccuukanus Typuctckux yeuyr. Kimaccubukamus BugoB Typusma. Crenuduka
MapKeTHUHTa yCIyT TypHU3Ma.

23. MapkeTuHroBas AesiTeIbHOCTh B C(hepe TOCTUHUYHBIX YCIIYT.

24. MapKeTHUHT peCTOPaHHBIX YCIIYT.

25. IlpumeHeHne HHCTPYMEHTOB MapKETHHTA B PA3BUTHUU PECTOPAHHOTO OM3Heca (Ha mpumMepe
OPEIPUATHI OBICTPOTO MUTAHUS).

HIxaJjia oneHUBaHUA

Ouenka TpeboBanus K 3HAHUIM

OTBeT CTyAeHTa MONHBIA W TpaBWIbHBIN. CTyneHT crocobeH
0000ImMTh MaTepuan, claelaTh COOCTBEHHBIC  BBIBOJIBI,
BBIPa3UTh CBOE€ MHEHHE, MPUBECTH HILTIOCTPUPYIOIINE
MIPUMEPHI;

CdopmupoBaHbl HaBBIKU MOJICITUPOBAHUS MOBECHUS
norpeduTeneu yciayr

OcCBOEHBI OCHOBHBIC TEOPETHUYECKHE M METOJI0JIOTHYECKUE
MOJIOKEHUsI  TpoIlecca  OCYHIECTBIEHUS  KOMMEpPUYECKOU
eITEIbHOCTH

Hcnonb3yeT moy4eHHbIe HaBBIKK BBIOOpA MOCTABIIMKA B XOJIE
OCYILIECTBJIECHUSI KOMMEpPUYECKOM JEATEIbHOCTH B  CBOEH
IIPAKTUYECKOU IEeATEIbHOCTH

5, «omauuroy

OTBer cTyleHTa MOJHBINA M mpaBWIbHBIA. CTyIneHT crmocoOeH
0000mMTh MaTepuan, claejlaTh COOCTBEHHBIC  BBIBO/IBI,
BBIpaBI/ITI: CBOC MHCHHUC, HpI/IBeCTI/I I/IJ'IJ'IIOCTpI/Ip}IIOH_II/Ie
TIPUMEPBI;

4, «xopouwio» CdopmupoBaHsI HaBBIKU MOJIEIIMPOBAHUS MOBEACHUS
noTpeduTeneit yciayr

OCBOCHBI OCHOBHBIC TEOPETHYECKHE W METOJOJOTUYESCKUE
MOJIOKEHUST ~ TIpoIiecca  OCYHISCTBIICHHS  KOMMEPUYECKOMH
NCATCIIBHOCTHU

OTBer cTyleHTa NMOJHBINA M npaBwiIbHBIA. CTyIneHT crnocoOeH
0000mMTh MaTepuan, claejlaTh COOCTBEHHBIC  BBIBOJIBI,
BBIpaBI/ITI: CBOC MHCHUC, HpI/IBeCTI/I I/IJ'IJ'IIOCTpI/Ip}IIOH_II/Ie
TIPUMEPBHI;

CdopmupoBaHsI HaBBIKU MOJIEIIMPOBAHUSA MOBEACHUS
noTpeduTeneit yciayr

3, «yoosnemeopumenbHo»
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2, «Heydoenemeopumensvioy | B OTBETE CYIICCTBEHHBIC OIINOKN B OCHOBHBIX aCIIEKTaX TEMBI.

4.4. MeToanueckue MaTepuaJbl, ONpeAeIslONIHe TMPoleAyPbl OLEHUBAHUS 3HAHWIA,
YMeHHIi, HaBBIKOB W (MJIH) ONBITA /IeATEJbHOCTH, XAPAKTEPU3YOUIMX ITAMbI
¢dopmupoBaHus KOMIIETEH NI

CTyneHT NOJDKEH BBITOTHUTD BCE 3a/IaHUST 1 MEPOTIPUSATHS, TPEyCMOTPEHHBIE TPOrPaMMO¥t
JTUCIUTITAHEI (110 (hopMaM TEKYIIETo KOHTPOJIs). B cirydae Hanmmuus y4eOHOM 3a10KEHHOCTH
CTYACHT OTpadaThIBaecT MPOMYIIICHHBIC 3aHATHS B COOTBETCTBUU C TpeOoBaHUAMU. OlleHKa
CTYICHTa HOCHT KOMILICKCHBII XapaKTep U ONPEIeISIeTCs:

- OTBC€TOM Ha 5K3aMCHC,

- Y4eOHBIMH JTOCTHXKEHUSIMU B CEMECTPOBBIN NIEPUO.

OneHka padomvr cmyoenma HA CEMUHAPCKUX 3AHAMUAX OCYIIECTBIAETCS IO
CIIEYIOIIUM KPUTEPUSIM:

— OTIMYHO - aKTHBHOE YYacTHE B OOCYXKIEHHHM MpoOJIeM KaXI0ro ceMuHapa,
CaMOCTOSITENIbHOCTh OTBETOB, CBOOOJHOE BIIAJIEHUE MaTepHalioM, IMOJHbIE U
apryMEHTHPOBAHHBIE OTBETHI Ha BOIIPOCHI CEMHHApa, y4YacTHE B JUCKYCCHAX,
TBEPAOE 3HAHHME JIEKIIMOHHOTO MaTepuaina, o0sA3aTeNbHOM U PEKOMEHJI0BAaHHOM
JOTIOJIHUTEIBbHOM JINTEPATYyphl, pEryisipHas IOCEIAEMOCTb 3aHATUH.

— Xopomo - HEIOCTATOYHO TOJHOE PACKPHITHE HEKOTOPBIX BOMPOCOB TEMBI,
HE3HAUUTENIbHBIE OMIMOKM B (OPMYIHMPOBKE KATETOpUl W TMOHATHHA, MEHBIIas
aKTUBHOCTh HA CEMHHApax, HEIMOJIHOE 3HAHHWE JIONMOJHUTENIbHON JHUTEepaTyphl,
XOopolasi IOCeNaeMOCTBIO.

— YIOBJETBOPUTENHLHO - OTBETHl OTPa)kalOT B LEJIOM IOHUMaHHE TEMbI, 3HAHUE
COACPIKaHUA OCHOBHBIX KaTeI‘OpI/Iﬁ u HOHHTHﬁ, 3HAKOMCTBO C JICKIHUMOHHBIM
MaTepHaJIOM M PEKOMEHJIOBAHHOW OCHOBHOW JIUTEpPaTypOid, HEIOCTaTOYHAs
AKTUBHOCTD Ha 3aHATHUAX, OCTABJIAIONIAA KCJIATh JTYUIICTO IMOCCIIaCMOCTh.

— HeynosneTrBoputenbHO - MAaCCUBHOCTh HAa CEMHHapax, 4yacTas HErOTOBHOCTH IMPHU
OTBCTAX Ha BOIIPOCHI, IJIOXasA MOCCHIAEMOCTb, OTCYTCTBHUC KA4YCCTB, YKAa3aHHBIX
BBIIIIE IS [TOJIy4€HHUS 00Jiee BBICOKUX OLEHOK.

DK3aMeH MPOBOJUTCS C MPUMEHEHUEM CIEAYIOUIMX METO/I0B: YCTHOTO OIpOCca.

[Iponienypa npoBeieHUs SK3aMeHa.

OOygarommiicst ISl claydl 2K3aMeHa  TMPEIbSIBISIET SK3aMEHATOPY CBOIO 3aUETHYIO KHUXKKY,
MOJIy4yaeT YHUCThble MapKUpPOBAaHHbIE JHUCTHI OyMmaru Mg MOATOTOBKM K OTBeTy. Bpewms
MOArOTOBKU K OTBETY - 30 MUHYT.

[To ucreyeHnn OTBEACHHOTO BPEMEHHU O0YUaIOLIUIICS TOKIAAbIBAET 9K3aMEHATOPY O TOTOBHOCTHU
U C €T0 pa3pelleHus WIH M0 BHI30BY OTBEYAET YCTHO Ha BOMPOCHI OUIIETA.

[Io okoH4WaHMM OTBeTa Ha BONPOCHI SK3aMEHATOpP MOXET 3aJaBaThb OOydYarouemycs
JOTIONTHUTEJIbHBIE U YTOYHSIIOIIME BOMPOCHI B MpejAenax y4eOHOro marepuana U OIEHHBAeT
TPYIIIOBOE TBOPUECKOE 3a/1aHKE, BHIHECEHHOE Ha HK3aMEH.

PesynbTar mo cnave sk3aMeHa OOBSIBISIETCS CTYIEHTaM TOCJIE OTBETa, BHOCUTCS B
aTTECTallMOHHYIO BEIOMOCTh U B 3a4€THYIO KHIKKY. OlLIeHKa «HEYTOBIETBOPUTEIHLHOY
MPOCTABIISIETCS TOJIBKO B BEIOMOCTH.
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5. MeTtoanyeckue yKazaHus J1Js 00y4arOmUXCcsi 0 OCBOEHUIO TUCIUIIHHBI

[IpenogaBatens uHGOpPMHUpPYET OOYYAIOIIUXCS O MPUMEHSEMOM CHCTEME TEKYILEro
KOHTPOJISI YCIIEBAEMOCTH Ha TIEPBOM 3aHATHH, a TAKXKE TOBOJIUT A0 00yJaroImuxcsi HHPOPMAITUIO
0 pe3ylpTarax TEKYLIEro KOHTPOJISI YCIEBAEMOCTH BO BpEMS ayAUTOPHBIX 3aHATUH H
KOHCYJIbTALIUH.

C uenbto obecrieueHUs] YCHEIIHOTO OOy4YeHHUsl CTYACHT JOJKEH TOTOBUTHCS K JIEKIIHH,
MIOCKOJIbKY OHa SIBJISIETCS BayKHeHIe popMoii oprannzanuu yaeOGHOro npoiecca, moCKOoJIbKY:

—  3HAKOMHT C HOBBIM y4EOHBIM MaTepUaIOM;

—  pa3bscHAET yueOHbIE 3JI€MEHTHI, TPYIHBIC U1 TIOHUMaHMUS;

—  cucTeMaTH3upyeT y4eOHbII MaTepHall;

—  OpHUEHTHpPYET B y4eOHOM Ipolecce.

Iloo2omoska k nexyuu 3aKIH0YAETCS B CIECTYIOIIEM:

—  BHHUMATEJIbHO MPOYUTANTE MaTepUal MPEablIyIIeH JIEKIUH;

—  yY3HaiTe TeMy TpEeACTOsAIeH JeKuuu (TI0 TeMaTHYeCKOMY IUIaHy, 1Mo WHpopmamuu

JIEKTOpA);

—  03HAKOMBTECH C YUEOHBIM MATEPUATIOM 10 YICOHHUKY U YICOHBIM MTOCOOUSIM;

— TOCTapaiTech YACHUTb MECTO HM3y4aeMOll TeMbl B CBOEH MpodecCHOHATBLHON
MIOATOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBl 33AaIUTE JIEKTOPY Ha JIEKIIUH.

Iloocomoska Kk npakmuyeckum 3aHAMUIM:

— BHHUMATEJIbHO MPOYHMTANTE MaTepual JIeKIU, OTHOCAIIUMXCS K JIAHHOMY
CEMHHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4Y€OHBIM MaT€pUAIIOM IO yYEOHHUKY U
y4eOHBIM MTOCOOUSIM;

—  BBINIUIIUTE OCHOBHBIE TEPMUHBI,

—  OTBEThTE HA KOHTPOJIBbHBIE BOMPOCHI MO CEMUHAPCKHUM 3aHSATUSAM, TOTOBBTECH JaTh
pa3BEpHYTHIN OTBET HA KaXK/IbIH U3 BOIPOCOB;

—  YACHHUTE, Kakue ydyeOHbIe 2JIEMEHTHl OCTAJINChH JJIS Bac HESICHBIMU M IOCTapailTech
MOJIyYUTh HAa HUX OTBET 3apaHee (0 CEMHHApPCKOIO 3aHATHS) BO BpeMS TEKYLIUX
KOHCYJIbTAIIMI TIPEToJaBaTes;

— TOTOBHUTHCS MOXKHO HWHIUMBUIYAJIbHO, TMapaMud WM B COCTaBE€ MajoOl TpYIIIIbI,
nocyeHue ABISIoTCs d3hPexTHBHBIMUA (PopMaMu pabOTHI;

— pabouass mporpaMMa JIHUCIHMIUIMHBI B YacTH IIeJICH, MEpPEYHIO0 3HAHWW, YMEHUH,
TEPMHHOB M YYE€OHBIX BOIPOCOB MOXET OBITh HMCIOIH30BaHA BAMH B KaueCTBE
OpUEHTHUPA B OpraHU3alUu 00yUEeHUS.

Iloocomoska k sx3ameny. K sKk3aMeHy HEOOXOOMMO TOTOBHTCS IIEJICHANPABICHHO,
PeryisipHO, CUCTEMAaTHYECKU U C MEPBBIX JHEH OO0ydyeHHUs Mo AaHHOM nucruruivHe. I[lonmbITku
OCBOWTH JUCLUMIUIMHY B MEPUOJ 3a4ETHO-IK3aMEHAIIMOHHOM CeCCHUU, KaK MPABUIIO, MOKA3bIBAIOT
HE CIMIIKOM YAOBJIETBOPUTENbHBIE pe3yibTaThl. B camMoM Hayane wu3ydeHUs yueOHOMU
JTUCITUTUIMHBI TO3HAKOMBTECH CO CIICIYIOIIEH yueOHO-METOIUIECKON JOKYMEHTAIUEH:

—  [porpaMMoi AUCIUIUIMHBL;

— mepedHeM (popMHUpPYEMBIX 3HAHUI U YMEHHA, KOTOPBIMU CTYJICHT JIOJDKEH OBIIAICTh;

—  TEMaTUYECKUMMH IUIAHAMU JIEKIUH, CEMUHAPCKUX 3aHATHUI;

—  KOHTPOJIbHBIMU MEPONPUSITUSIMU;

—  y4eOHHMKOM, Yy4eOHBIMH TOCOOUSMH TO ITUCIHIUIMHE, a TaKXKe DJICKTPOHHBIMU

pecypcamy;

—  MEepevyHeM BOMPOCOB AJIA SK3aMEHA.

[Tocne storo y Bac AOMKHO CHOPMHPOBATHCS YETKOE MPEICTaBlIeHHE 00 0oO0beme H
XapakTepe 3HAaHUW U YMEHHWH, KOTOPHIMH Hajo OyIeT OBIaAeTh MO JJIUCIUILIINHE.
CucremaTudeckoe BBIMIOJIHEHHWE Y4eOHOW paboThl Ha JEKIUSAX U MPAKTUUYECKHX 3aHATHSIX
MO3BOJIUT YCIIEITHO OCBOUTH JUCIMILTUHY U CO3/IaTh XOPOIIYI0 0a3y s clayu dK3aMeHa.

13



6. OcHOBHAs1 M TONOJTHUTEJIbHAsI y4eOHasi IUTEePaTypa, He00X0AUMAas 1JIsl OCBOCHHS
AMCHUIIMHBI, PecCypCchbl HH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH ""UHTepHeT",
BKJIIOYas MlepevYeHb Y4eOHO-MeTOANYeCKOro obecneyeHus JJIs CAaMOCTOSTeIbHOM padoThl
o0yyarommxcsi 0 JMCUHHUIJIMHE

6.1. OcHOBHas nUTEpaTypa.
1. Cunsesa .M. Mapketunr ycnyr. [lamkoB u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'pummna. MapketuHr B oTpacisix u cdepax nesrenbHocTH. JlamkoB u K, 2013.
http://www.iprbookshop.ru/14059
3. T'ypoa T.MU., @dommna T.T. Mapketunr B cepBuUce. MOCKOBCKHM TOpPOJCKOM
nenarornyeckuit yuusepcurert, 2013. http://www.iprbookshop.ru/26518

6.2. JlonoysHUTENbHAS TUTEpATYpa.
1. Bosrun B.B. OTKpBIBaO MUKPOTPEATPUITHE. JamkoB u K, 2014.
http://www.iprbookshop.ru/14076

6.3. YuebHO-MeToIuuecKoe obecreueHrne CaMOCTOATENbHOM paboThI.

1. BacunweB I'.A., [leea E.M. VYmpaBieHue CEpBUCHBIMH NPOAYKTAMU B MApPKETUHIE
yeayr. M.: FOnuTu-/lana, 2009.
2. BerutHeB A.M. MapKeTHHT CaHaTOPHO-KYpPOPTHBIX yciyr. M.: Axkanemusi, 2008.

6.4. HopmatuBHbIE TPAaBOBBIE IOKYMEHTHI.
He ucnons3yrores.

6.5. UHTEepHET-peCcypChI.
1. www.4p.ru (CaiiT Mo TeOpHH U MPAKTUKE MAPKETHHTA).
2. www.7st.ru (CeTeBoi KypHal 0 MApKETHHTE U PEKIIame).
3. www.bizbook.ru/book.html?id=2309 — annotanus x xkuure Yokep /[xon P. Ympasnenue
rOCTePUUMCTBOM. BBOAHBIN Kypc: YUeOHUK.
4. lrcei.lviv.ua/?Ponyatie_turisticheskoi industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonom
ike — ctatbs «IloHsITHE TypUCTHUECKON UHAYCTPUU, €€ POJIb U MECTO B MUPOBOM SKOHOMHUKE.
5. www.marketing.spb.ru  (IlyOnukauuu  mo  Bompocam  Mapkerunra  (Bpenaunr,
1eHoo0pa3oBaHue, MOBEICHNE MOTpeduTenel, GMHAHCOBBIN, TPOMBITIUICHHBIN, MEXIYHAPOIHBIN
MapKeTUHT U T.7.). [[puMepsl MapKeTHHTOBBIX UCCIICIOBAHUH).
6. www.marketolog.ru (CereBoli )KypHall 0 MApKETHHTE U PEKIIaMe).

6.6. IHbIE HCTOYHHKH.
1. MapkeTHHr.
2. MapKkeTHHT 1 MapKETHHTOBBIE UCCIICIOBAHUA.
3. Mapkerouior.
4. Metonnl MeHePKMEHTA KaUeCcTBa.
5. Moanblii Mara3us: OT 3CKH3a 10 IIPUIABKA.
6. HoBocTu MapkeTuHra.
7. IlpakTU4EeCKUIT MAPKETHHT.
8. Ceprudukanus ¢ npunoxenueM «MeHemkMeHT: Topu3oHTh MCO».
9. Cranmapts! u kauecTBO+BUSINESS EXCELLENCE/]IenoBoe coBepiieHCTBO. KOMILUIEKT.
10. Touka npogax.

7. MaTepuajibHO-TeXHUYeCKasA 0a3a, MHPOPMALMOHHbIE TEXHOJOTHMH, HCIOJIb3yeMble NPHU
OCylIeCTBJIeHHMH 00pa30BaTeJIbHOI0 MPoLecca Mo AUCHUIIHHE, BKJIHYas NepevyeHb
NMPOrpaMMHOIo ofecrniedyeHHs1 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM
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CrenanbHble TIOMEIIEHHS! TIPEICTABIISAIOT COOON yueOHbIe ayTUTOPHUU Ui POBEICHUS
3aHATUN JIEKIIMOHHOTO THUMA, 3aHATUH CEMHHApPCKOTO THUIIA, KYPCOBOTO IMPOEKTHUPOBAHUS
(BBITIOJIHEHUSI KYpPCOBBIX paboT), TPYNIMOBBIX M WHIAMBHIYaJIbHBIX KOHCYJIbTALMH, TEKYIIEro
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTallUH, a TaAKXKe MOMEIICHUS JIsl CAMOCTOSITETbHOU paboThl U
NOMEIICHUS JUIsI XpaHEHUs M MPOPHIAKTHYECKOr0 OOCIY)XKMBaHUS Y4eOHOTO OOOpYHOBAHHSL.
CrneunanbHble TOMEUICHHUS] YKOMIUIEKTOBAHbI CIIEUaIN3UPOBAHHON MeOENbI0 U TEXHUYECKUMU
CpeAcTBaMU OOY4YEeHHMs, CIYKallUMU JJIsi TpeACTaBiIeHUs y4deOHOH wuHbopManuu OOJbIION
ayJUTOPHUH.

Jins  mpoBeneHMS ~— 3aHATHM  JIGKIIMOHHOTO — TUNA  Ipeularalorcs — HaOophbl
JIEMOHCTPAIIMOHHOTO O0OpYIOBaHUS M Yy4EOHO-HATJISAHBIX IMOCOOM, OOecCreuynBaroIIne
TEMaTUYEeCKHE WILTIOCTPAIMH, COOTBETCTBYIOLINE PA0OYUM yU€OHBIM IPOrpaMMaM JUCIHILIHH.

[TomeneHust yIsi cCaMOCTOATENbHON PabOThl 00yUYaIOIMMXCS OCHAIIEHBI KOMIBIOTEPHON
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOYEHUs K ceTH "HHTepHeTr" m obecredeHueM J0CTyna B
3EKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aliu.

AkanemMusi TPOBOJHUT TOCTOSHHYIO paboTy MO CO3/aHUIO0 U CUCTEMHOMY YIIYUIICHHUIO
yCIIOBUHM TOJIyueHUs: 00pa3oBaHUs JIOAbMH C OIPaHUYCHHBIMH BO3MOXKHOCTSIMH 3710pOBBs. B
HACTOSIIIIEE BpEMs 3/aHUS M TEPPUTOPUU AKaJIEeMHH OCHAIICHbI JHU(PTaMU ISl MEPEBO3KH
WHBAJIUJIOB B KOJIACKax, nopsaka 80% ayIuTOpuil U KOMITBIOTEPHBIX KJIACCOB MMEKOT JBEPH,
COOTBETCTBYIOIIME TPeOOBaHUSIM HOPMATHBOB, 00OPYJOBaHBI MAaHAYCHl MIPH BXOJE B 3/IaHUS, a
TaKk)Ke BHYTPH Y4EOHBIX KOPIIYCOB U OOILIEKUTHSI, UMEIOTCS CIIEI[MAJIbHBIEC TyaleThl.

Kaxnpiii  oOydaromuiics B TeueHHWE BcCero mepuoaa oOydeHus oOecredeH
WHAUBUAYAIbHBIM HEOTPAaHUYEHHBIM JOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (3JIEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOH MH(POPMAaLMOHHO-00pa30BaTEIbHOM
cpene OpraHuzanuu. OJIEKTPOHHO-OMONMOTeYHast cuctema (dJIEeKTpoHHAs OubamoTeka) u
3NIEKTPOHHAasE WH(POPMALMOHHO-00pa3oBaTebHas cpefa 00eCIeYyBalOT BO3MOKHOCTh JIOCTYIIA
oOyyJaromerocss W3 JIO00OM TOYKH, B KOTOPOHM WMMEETCS JOCTyln K HWH(OpMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHU ceTn «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3alliu, TaK U BHE €e.

Axkanemusi obecrieueHa HEOOXOJUMBIM KOMIUIEKTOM JIMLEH3MOHHOTO MPOrpaMMHOTO
o0ecreyeHusl.

OO6yuaromumcsi obecriedeH A0CTyn (YOICHHBIA JOCTYI), B TOM 4YHCJIE B ClIy4ae
NPUMEHEHHS DJIEKTPOHHOTO OOydeHHus, OUCTAaHIIMOHHBIX O0Opa30BaTENbHBIX TEXHOJIOTUH, K
COBpEMEHHBIM TMpodeccnoHalbHBIM 0a3aM JaHHBIX ¥ HH()OPMALMOHHBIM CIPABOYHBIM
cCHCTEMaM.

OObyuaromuecs U3 4Kcia JHI C OTPaHUYCHHBIMU BO3ZMOKHOCTSIMU 3/10pPOBbSI 00€CTIEYEeHBI
neyaTHeIMM M (WIKM)  3JEKTPOHHBIMH  00Opa3oBaTeNbHBIMU  pecypcamu B (opmax,
aJIaNTUPOBAHHBIX K OTPAaHUYECHUSM UX 370POBbSL.

OpraHu30oBaH OCTYII K CIEIYIOLIIM JIEKTPOHHBIM Pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DneKTpoHHBIH CIIOBaph.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuanbl usnarenbctBa Elsevier mo 3KOHOMUKE U SKOHOMETPHUKE,
O6u3Hecy u ¢puHAHCaM, COIIMAIbHBIM HayKaM U MICUXOJIOTUH, MaTeMaTUKe U HH(OPMATHUKE;

SCOPUS
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Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HayuHbIX KypHain0oB NEICON

HNuTepHeT-cepBUC « AHTHUILIIArUAT»

Cucrema IIpodeccnonansaoro Ananusa Peiakos u Kommnanuit «CITAPK»
9BbC UzparenncrBa "Jlanp"

OBC Opaiirt

OnektpoHHas 6ubimoteka M3aarenbckoro nomMa «I peGeHHUKOBY
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