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COJEPKAHUE

1. Tlepedenp TUTAHUPYEMBIX PE3YNHTaTOB OOYYECHHS MO JUCHHUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJibTaTaMU OCBOEHHUS 00pa30BaTeNIbHOI MPOrpaMmbl

2. O0BeM AMCUUIUIMHBI B 3aUETHBIX SAWHUIAX C YKa3aHHEM KOJHMYECTBA aKaIeMHUYCCKHX
WM ACTPOHOMUYCCKUX YaCOB, BBIACICHHBIX HA KOHTAKTHYIO pa60Ty 06yqa101u1/1xc;1 C
npenogaBatesieM (10 BUJaM YYE€OHBIX 3aHATHNA) W Ha CaMOCTOATEIbHYIO padoTy
00y4aroImuxcs 1 MECTO JUCHHUIUIMHBL B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl

3. CopepxaHue QUCHMIUIMHBIL, CTPYKTYpPUPOBAHHOE MO TeMaM (pa3zienaM) ¢ yKa3aHUEM
OTBEZICHHOI'0 Ha HUX KOJMYECTBA aKaJeMHUYECKHX WJIM aCTPOHOMHYECKUX 4aCOB U BHJIOB
Y4eOHBIX 3aHATHH U CTPYKTYpa AUCHUTUINHBI

4. Marepuainbl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH OOydaromuxcsi U (OHJ OIEHOYHBIX
CPENICTB MPOMEKYTOYHOM aTTECTALMHU 110 JUCLHUIIINHE

5. Meroanveckue yKazaHus i 00yJaromuXxcsl 0 OCBOSHUIO TUCIUTUTHHBI

6. OcHOBHasg W [OMOJHHUTENbHAs ydeOHas JUTeparypa, HeoOXoAumas IJisi OCBOEHUS
IUCUUIUIMHBL  (MOIyYJs), pecypchl HMH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON — CeTH
"UntepHer", BKIOYAas  TEpPEYCHb  y4eOHO-METOAMYECKOro  oOecreueHust  Jis
CaMOCTOSITENTbHON PabOThI 00yYAIOIIUXCSI 1O TUCIUIUTHHE

7. MatepuanbHo-TexHu4ecKas: 06aza, MH()OpPMaAIIMOHHBIE TEXHOJIOTHUH, UCIIOIb3yEMbIE TIPU
OCYIIIECTBJICHUH 00pa30BaTEILHOTO Ipollecca IO JUCIMIUIMHE, BKIIOYas IepeueHb
NPOrpaMMHOT0  o0ecredeHuss M HMH(POPMAIMOHHBIX  CIPABOYHBIX CcHCTEM (TIpU
HE0OXOIUMOCTH



1. Ilepevyensb MIAHUPYEMBIX Pe3y/bTATOB 00y4YeHHUS MO TUCHUIIIIHHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUSI MPOTrPAMMBbI

1.1. Jucummmuaa B1.B.JIB.08.01 «YmpaBneHue KadecTBOM» OOECIICUMBACT OBJIAJICHUE
CJIG,Z[YIOH_II/IMI/I KOMIICTCHIIUSIMHU C y‘IGTOM aTalia:

Kona HanmenoBaHme Koa »Tama | HaumeHnoBaHmue Tama
KOMIIeTe | KOMIEeTeHI[HH OCBOECHMS OCBOEHHSI KOMIIETEHIUH
HIUH KOMIIETEHII
HH
[1K-3 Bnanenuem HaBbikamu | [1K-3.3 CrocoOHOCTh K MPUOOPETCHHIO
CTPATETUYECKOTO aHaJu3a, MPAaKTHYECKUX  HAaBBIKOB U
pa3paboOTKU ¥ OCYIIECTBICHHUS OIlbITa CaMOCTOATEJIbHOMN
CTpaTeruu OpraHu3aIyH, paboThl CTPAaTETUYECKOTO
HanpaBleHHOW Ha oOecrieyeHue YIpaBICHUA B pealbHBIX
KOHKYPEHTOCTIOCOOHOCTH YCIIOBHSIX YIPABICHYECKOU |
OpraHu3alMOHHO-

XO3AMCTBEHHON IEATEIILHOCTU
OopraHmsanuii  (mpeanpusTui,
bupm) pa3HBIX dhopm

COOCTBEHHOCTH

I1K-7 Brnanenne naBbikamu mostanHoro | [1K-7.4 CrocoOHOCTh K TTPHOOPETEHUIO
KOHTPOJISI ~ peanu3anud  Ou3Hec- MPaKTUYECKUX HABBIKOB
IJIaHa M YCJIOBUM 3aKIHOYaeMbIX aHanu3a uH(popMauu u
COTJIAIICHUH, JIOTOBOPOB u peanu3anuu CHUCTEMHOTO
KOHTPAaKTOB, YMEHUEM noaxoAa MpHU YIPABICHUU
KOOPJIMHUPOBATh NEeSATEIbHOCTD peanuzanueii mpoekToB B chepe
WCIIOJTHUTEIIEH c MTOMOILIBIO HEJBM)XKMMOCTH, CIIOCOOHOCTH
METOJMYECKOTO  MHCTPYMEHTapus MIPUMEHSATD COBPEMEHHBIE
peanu3anuu YIPABJIEHUYECKUX CXEMBbI YIpaBlieHUs 00BEKTaMHU
peuieHui B obnactu HEJIBUYKUMOT'O UMYIIECTBA
(GYHKIIMOHATBHOTO  MEHEPKMEHTa
s JOCTHIKCHUS BBEICOKOI

COIVIACOBAHHOCTH INPH BBINOJIHEHUH
KOHKPETHBIX NMPOEKTOB U padoOT

1.2. B pesynbrate ocBoenusi aucuuruinasl b1.B.JIB.11.02 «YmnpaBnenue kadecTBomM» y
CTYJICHTOB JIOJKHBI OBITH C(HOPMUPOBAHBI:

OT®/T® (mpu | Kog jramna PesynabTaTnl 00yyeHus

HAJTMYUH OCBOEHMUA

npogcranaapra) KOMIMeTeHIUH

/TpynoBble

/mpodeccnonaibHbIE

nerlcTBus

C/06.6 - Bueapenwme | I1K-3.3 HAa YPOBHE 3HAHMIA:

CHCTEMBI [IK-7.4 CYILIHOCTb IIOHATHSA «KA4ECTBO HPOLYKLHUHU», CHCTEMY
MEHEIKMEHTa nokasareiel  KayecTBa  MPOJIYKIUH, MEXaHU3M
KauecTBa Ha YYacTKe yIpaBIEHHUS] KAYECTBOM IPOAYKIINH;




CTPOMUTENBCTBA

MCTOJbI OLICHKKU YPOBHSA KauCCTBa MNPOAYKIHWH, STAIbI
(opMHpOBaHHUs KaueCTBa MPOTYKIIHUH;

CTaTUCTUYCCKUC MCTOABI KOHTPOJIA U YIIPaBJICHUA
Ka4yeCTBOM  IMPOAYKLHH; METOABl  HMCHBITAHUH U
U3MEPEHHUS TIPU NIPOBEICHUU UCIIBITAHUHN IPOLYKIUU;
CHCTEMBbl MEHEPKMEHTa KadecTBa, PEKOMEHAALUU I10
YIYyYIIEHUIO IIPOU3BOACTBEHHOMN JIEeATENbHOCTH
opraHu3aruil (mpeanpusITuii);

poap M METOABl CTaHAApPTU3alUMU B  yIPaBICHUU
Ka4eCTBOM IMPOAYKIHMH, MEXIYHAPOJHBIE CTaHIApPTHI
HNCO 9000 mo obecnieueHUIO KauecTBa M YIPaBICHUIO
Ka4eCTBOM;

HAa YPOBHE YMEHMIi:

aHAJM3UPOBaTh  COCTOSHME  KauyecTBa  MPOAYKLUH,
BBIIIYCKA€MOH IIPEANPUATHEM;

IOPUMEHATh  CTATUCTUYECKHE  METOABl  KOHTPOJIS
Ka4yecTBa;

IPOTHO3UPOBAaTh  pa3BUTHE  KauyecTBa  MPOAYKLMH,
pa3pabarbIBaTh 51 OCYLLECTBIATH KOMILIEKC
MEpONPUATHHA IO JOCTHKEHUIO IPUEMIIEMOTO YpPOBHS
Ka4yecTBa;

npuHUMaTh 3(()EKTUBHBIC YIPABICHYECKUE PELICHUS B
YCIIOBUAX  CHMIKCHHA KA4CCTBA, HCOIPCACICHHOCTH,
9KCTPEMAIBHBIX CHUTyallMid, paeduuuTa pecypcoB U
OCTPOIi KOHKYPEHTHOH O0pbOBI,

IPUMEHATh MOJYYEHHblE 3HAHMS B IMPAKTHYECKOU
JACATCIIbHOCTH,

HA YPOBHE HABBIKOB:
PYKOBOJICTBA, METOIUKOM pazpaboTKu
MPOU3BOJICTBEHHBIX MPOTPaMM U IJIAHUPOBAHUS HX
BBITTOJTHCHHS;

METOJaMHU OIICHKH 3(PPEeKTUBHOCTU (PYHKIIMOHUPOBAHUS
MIPOU3BOICTBA;

OCHOBaMH MIPaBOBOTO PETYIUPOBAHUS
MIPOU3BOJICTBEHHON JCSITEIIBHOCTH;

pa3paboOTKU W BHEAPEHUS CHUCTEM KayecTBa C Y4ETOM
pekomenmanuii ctangaproB MCO 9000, ceprudukanmm
OPOJYKIIMA W CHCTEM KadecTBa, MPAaBOBbIE BOMPOCHI B
001aCTH Ka4eCTBa;

yIpaBIeHUS MEePCOHAIOM B nporiecce
COBEPIIICHCTBOBAHUS JICSITCIIBHOCTH TIO  YIPABJICHHUIO
KaueCTBOM.

2. O0beM JUCHHUIJIMHBI B 32a4€THBIX €IMHUIAX ¢ YKa3aHHEM KOJMYECTBA aKaJeMHUUYeCKUX HJIH

ACTPOHOMHUYECCKHUX YacCoB,

BbIICJCHHBIX HAa KOHTAKTHYI0 Ppadory oOydammmxcsi C

npenogasarejieM (Mo BHAAM Y4eOHBIX 3aHATHH) M Ha CaMOCTOSITEJbHYI) padory
00y4yauuxcsi 1 MeCTO TUCHMILINHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMbl




O0bem 1 MecTO TUCHUIIMHBI B cTpyKType OII BO

. O0beM TUCHUILIMHBI, Yac.
Bun yueOHbIX 3aHsATHI
Bcero Cemectp
U caMocCTosITeIbHas padoTa 7
Ouno-3aounasn popma 0oyueHus

KonTakTHas padora o0yuarommxcs ¢ mpenoaaBareseM, B 24 24
TOM 4YHcJe:
nexuuonHoro tuna (JI) 12 12
nabopaTtopHble paboThl (mpakTUKyMBI) (JIP)
MPaKTHYECKOro (cemuHapckoro) tumna (I113) 12 12
CamocrosTesibHas padora odyuarouuxcs (CP) 156 156
IIpomexkyTouHast aTTecTalus dopma | Ix3amen IK3ameH

yac. 36 36

Oo6mas TpynoeMkocTh (4ac. / 3.e.) 216/6 216/6

Mecto nucnuminebl B crpykrype OI1 BO
Hucuumnuua b.1.B./IB.08.01 «YmpaBieHue KadyecTBOM» BXOJIUT B BapHaTUBHYIO YacTh
(IMCUMIUIMHBI TIO BBIOOPY) MUCHUILIMH 00pa3oBaTeIbHON MporpaMmbl. JIMCIUIUIMHA U3ydaeTcs B 7-M
ceMecTpe.
[To qucuuIUIMHE OCYIIECTBISCTCS IPOMEKYTOUHAs aTTecTalus B (hopMe SK3aMeHa.

Conepxanvue MaHHOW NHUCHMIUIMHBI OIMUPAETCS HA COMACpKAHUE ITUCIUIUINH: «DKOHOMHKA
npennpustus», «bu3Hec-QUHAHCHI W WHBECTHIIMM» U BBICTYNAET OMOPOH JUIsl TPOXOXKICHUS
npenaumiomHoi npaktuku b2.B.03(I1x).

3. Copepxanue JNCUMIUVIMHBI, CTPYKTYPHMPOBAaHHOEe II0 TemMaM (pa3fe]aM) C YKa3aHHeM
OTBEJCHHOI0 HA HUX KOJIMYeCTBA aKaJeMHYeCKHX YaCOB U BH0B y4eOHBbIX 3aHATHH U CTPYKTYypa
AUCHUTLTHHBI

CTpykTypa IUCHHUILINHBI

O0beM 1MCHMILIMHBI, YaC. dopma
KonTakTHas padora TeKY1Iero
00y4arouuxcs ¢ KOHTPOJISA
npenojaaBarTejiemM ycneBaeM
HaumeHoBaHue TeM
Ne i/ 10 BHAaM y4eOHbIX OCTH
(pa3nesioB) Bcero . Cp
3aHATHH MPOMEKY
TOYHOI
J JIP 113 aTTrecraln
HH
Ouno-3aounas gpopma odyuenusn
KauecTBo mipo WU KaK
Paznen POAYKIL
1 00BEKT yIpaBICHUS 23 2 1 20 K
Paznen CrannapTusanus B 23 1 2 20 K




2 YIIPaBJICHUU Ka4e€CTBOM
POYKITUHI
Paznen | IlnanupoBaHme kauecTBa 21 1 ) 18 K
3 MPOAYKIIUH
Pazzen Kontpons kauecTBa 23
4 NpOyKIHH 2 1 20 P
Paznen | Ilpodunakruka Opaka B 23 1 ) 20 P
5 IIPOU3BOJCTBE
Pasnen Cepruduxanus B 21 K
6 YIIPaBJICHUU Ka4€CTBOM 2 1 18
POYKITUHI
CucrtemMbl MEHEIKMEHTA 23 K
Paznen
7 KauecTBa 2 1 20
Pasnen KauecTBo mpoaykuuu u 23 K
3 3a1UTa MpaB 1 2 20
noTpeouTenen
[IpoMexkyTouyHas arrecTauus 36 9K3aMEH
Bcero: 252 12 12 156

Tpumeuanue: gopmvl mexyweeo koumpoas ycneeaemocmu. Konmponvhwie 3adanus (K), pepepam (P)

Conepxanue TMCUUILTHHBI

Ne HaumeHoBaHue TemM
Conep:xanue TeM (pa3iesion)
n/n (pa3nesioB)
KauectBo mpoaykiuu | CymHOCTh KaudecTBa mpoaykiuu. Cucrema mokaszaTenei
1 KaK 00BEKT KauecTBa MPOAYKIMU. MexaHU3M yIpaBi€HUsI KaueCTBOM
YIPABJICHUS IPOYKLIHH.
CrangapTuzanus B MeTto010THYEeCKHEe OCHOBBI COBPEMEHHOW CTaHIapTU3aIUU.
yIpaBICHUHU l'ocynmapcrBennass cucrema  cranpaprusanuu  Pocculickon
2 Ka4eCTBOM denepanuu. OcHOBHEBIE METO/IbI CTaHIAPTHU3ALIMH.
MPOTYKLIUH Cranpaptuzanus Ha npeanpustud. OleHKa 3KOHOMHYECKOU
3 PEeKTUBHOCTH CTaHIAPTU3AIINH.
[InanupoBanue Merogonoruueckie  OCHOBbI  IUIAHUPOBAHUS ~ KauecTBa
KAauecTBa MPOAYKIMHU | mpoaykuuu. [lmaHupoBaHme — kadecTBa  NPOAYKIMHM  Ha
OpeAnpusITHU.  BHYTpUNPOU3BOJACTBEHHOE  IUIAHMPOBAHUE
3 KauecTBa NpoayKuuu. llnmaHupoBaHue BHEIPEHUS CHUCTEMBI

yOpaBiICHUS  KayeCTBOM  MPOAYKLUMH HA  IPEIIPHUITHH.
OCOOeHHOCTH IJIaHMPOBAHUS KauyecTBa MPOIYKIMHM Ha MaJlbIX
npeanpuatusax. [lnmaHupoBaHume  kadecTtBa INPOAYKIUU B
JIOTOBOpaxX U KOHTPAKTAX.




Ne HanmenoBanue Tem
Conep:xanue TeM (pa3iesion)
n/n (pa3neJioB)
KonTpons  kauectBa | TeopeTnuecknue OCHOBBI KOHTPOJSL KauecTBa IMPOAYKLMH.
IPOIYKIINH KonTponp  kadecTBa  MOpOAYKUMHM  HAa  MPEANPUATHH.
Uepapxuveckuil u (yHKIHOHATBHBIN COCTaB CIYX0 KOHTPOJIS
KadyecTBa MPOAYKIIUHI NPEINPUSTHIA. [Tpo6membr
4 (YHKIMOHUPOBAHUS W PA3BUTHUA CIYKO KOHTpPOJIS KayecTBa
IPOIAYKIINH Ha PEITPUITHSIIX CoBepIilieHCTBOBaHUE
NeSITeIbHOCTH  CIyKO  KOHTpOJIi  KadecTBa  IPOAYKIHH
OpEeNnpUsATH. DKOHOMUYECKHE AacleKThl KOHTPOJS KauyecTBa
IPOIYKIIMH.
[Ipodpunakruka 6paka | Cucrema npodrmiaktuku 6paka. KoHTposb kayecTBa MpoayKIIHH
B IIPOU3BO/ICTBE Ha JTane pa3paboTku. HOpPMOKOHTPOIb KOHCTPYKTOPCKOM U
TEXHOJOTMYECKONH JOKYMEHTAllUM Ha HOBYIO IPOIYKIHUIO.
5 BxonHOW KOHTpOJb KayecTBa MNPOAYKIMH, MOJIy4aeMOM IO
koornepaui.  KoOHTpoiab  cOOMIONEHUs]  TEXHOJIOTHYECKOM
TUCIUIUIMHBL B Tpou3BojacTBe. (CaMOKOHTpOJIb KauecTBa B
pou3BOJACTBE. lcronb3oBaHME CaMOKOHTPOJISI KaydecTBa B
NEeSTENIbHOCTH pab04YHX KOJJIEKTHBOB.
Ceprudukanus B Haznauenne w memu  ceprudukamuu.  Cepruduxarus
6 yIpaBiIeHUU npoaykiuu. Ceprudukanus pador u ycayr. CepTudHUKaiys
KayeCTBOM CUCTEM KauecTBa U MPOU3BOICTBA.
MPOTYKLIUH
CucreMnl Cucrema MEHEIDKMEHTa KaudecTBa. MeToauka pa3padOTKu U
MEHEIKMEHTA BHEJPEHUs CHUCTEM KauecTBa C YYE€TOM pPEKOMEHIAIuil
Ka4yecTBa craugaproB  MCO 9000. Crtpyktypa ¥ (QYHKIIUH CHCTEM
7 kauectBa. (CocTaB HOpPMAaTMBHOW JOKYMEHTAllUM CUCTEM
kauecTBa. PazpaboTka «PyKoBOACTBa IO Ka4eCTBY» U MPOTrpamMm
kauectBa. Ctapgapt UCO 10013 mo pa3paboTke pyKOBOJICTB IO
Ka4yecCTBY.
KadectBo mponykuuu | 3aKOHOJIaTEILCTBO O 3aIIMTE MpaB motpeduteneit. Muadopmarus
U 3aluTa MpaB O TOBapax M MX  U3roToBUTEISIX.  OTBETCTBEHHOCTh
norpedureneit U3TOTOBUTENIEH 3a HEHaJUIekallyldo HHQOpMAIMI0 O TOBapax.
8 3amuTa TpaB MOTpeOUTENed TpH HAPYHICHUH CpPOKOB U
KayecTBa BBIMIOJIHEHUS paboT u ycayr. Yyactue (enepaibHbIX
OpraHOB HCIIOJHUTENBHOW BJIACTH B KOHTPOJIE KayecTBa U
0e30macHOCTH TOBapoB (paboT, yciyr).

4. MaTepuaJjibl TEKYIEro KOHTPOJISI YCIIEBAeMOCTH 00y4Yaromuxcs U (POHI OLeHOYHBIX
Cpe/ICTB MPOMEKYTOYHOIH aTTecTAUMU AUCUHUILJIMHE

4.1. ®opmMbl U METOAbI TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4AIOIIUXCH U ITPOMEKYTOYHOM
aTTecTalMu.




4.1.1. B xoe peanu3auuu JUCHUILIMHBI HCNIOJbB3YIOTCH CJeAYyI0IIMe MeTOAbI TEKYIIEro
KOHTPOJISl YCIIeBAeMOCTH 00y4aKOLIUXCH:

— IIPpA NPOB€ACHUH 3aHSATHH JIEKIIMOHHOI0 THIIA:

IIPY YTCHUH JICKIUH HCHOIB3YeTCsl 00BACHUTEIFHO-HIUTIOCTPATUBHBIN METOJ C 3JIEMEHTaMH
pOOJIEMHOTO M3JI0KEHUs yueOHOH nHpopMaIy (MOHOJIOTHYECKOM, AMATOrMYECKON TN
ABPUCTUYECKON);

— NIPU NPOBeIeHUN 3aHATHI CEMUHAPCKOTO THIIA:
- KOHTPOJIbHBIE 3aJaHUS
- peepar
4.1.2. Jk3aMeH NPOBOAUTCH C IPUMEHEHUEM CJIeAYIOIIUX METOI0B: YCTHOI0 Onpoca.

4.2. MatepuaJibl TEKyLIero KOHTPOJISA YCIIEBAeMOCTH 00y4al0IIMX .
KouTtpoJabHble 3a1anus

Tema 1. KauecTBO NpOAYKIIMM KAK 00BEKT yIIPABJICHHUS

KoHTposbHbIE BOPOCHI 10 TEMe JIEKIUH:

Yto Ha3bIBAE€TCI KA4eCTBOM?

Uro moHMMaeTCs 1Mo/1 Ka4eCTBOM MTPOAYKTOB TPYZQ, POAYKITUH, YCIYTH?

B yeMm cynHOCTh HAaMOHAILHOTO ACTIEKTa KauyecTBa?

B yem cynHoCTh MONMUTUYECKOTO acleKTa KauecTBa?

B yem cynHoCTh TEXHUUYECKOTO acreKkTa KauecTBa?

B yem cyniHOCTh SKOHOMHYECKOTO acreKTa KauecTBa?

B yem cynmHoCTh COLMATBHOTO acleKTa KayecTBa?

B yem cymiHoCTh MOpPaIbHOTO acrieKTa KauecTna?

KakoBbl OCHOBHBIE 3aKOHBI pa3BUTHSI OOIIECTBA U OOBEKTUBHBIC TCHICHIINH, TPEOYIOIINE HOBBIX
MOIXO0JIOB K Ka4eCTBY?

KakoBEI 3TaIs1 3BOIIONNHN KavyecTBa?

3anaHue 1/ NPaKTHYECKOW padoThI:

N3yyeHne 0CHOBHOM, TONOJHUTEIBHOMN JIMTEPATYPHl K KICTOYHUKOB IO U3y4aeMOM TEME.

IToaroroBka cOOOLIEHUN M 3CCE 10 TEMAM:

CyH_IHOCTB KaTCropmuun «KaucCTBO».
COHH&HBHO-BKOHOMHH@CKI/IC ACIICKThI Ka4CCTBA.

«Iletnsa kauecTBa» MPOAYKIMH: CYIITHOCTh, COCTABJISIFOIINE, OCOOCHHOCTD.

IlousTne «1moKa3aTeab KauecTBay.
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Bunnl nmokazareiiei kadecTsa.
MeTto10710THsl OLIEHKHM KauyecTBa MPOAYKIUH.

MexaHu3M ynpaBlieHUs KaYe€CTBOM Ha MPEIIPUITHH.

Tema 2. CTanaapTu3anms B yNpaBJeHUH Ka4eCTBOM NMPOAYKIHHU
KoHTposibHbIEe BONPOCHI 110 TeMe JIEKINHU:

Meto1010ru4ecKrne OCHOBBI COBPEMEHHOM CTaHIapTU3ALIHH.
l'ocynapcrBenHas cucrema crangaptuzanuu PO.

OCHOBHBIE METO/IbI CTAHIAPTU3ALIIH.

KomnnekcHas crangaptuzanusi.

Onepesxaronias cTaHaapTU3ALMS.

CranpapTuzanus Ha NpeaIpUsSTUH.

3amaHue 1/ NPaKTHYECKOW padoThI:
N3yyeHne 0CHOBHOM, TONOJHUTEIBHOMN JIMTEPATYPHl K KICTOYHUKOB IO U3y4aeMOW TEME.

IToaroroBka cOOOLIEHHUN M 3CCE 10 TEMAM:

MeTto1010rnuecKrue OCHOBBI COBPEMEHHOM CTaHIAPTU3ALIHH.
l'ocynapcrBenHas cucrtema crangaptuzanuu PO.

OCHOBHBIE METO/IbI CTAHIAPTU3ALINH.

KommiekcHas ctanaaptusanusi.

Onepexaroniasi cTaHAapTU3ALMS.

CranpapTuzanus Ha NpeaIpUsTUH.

Tema 3. Il1anHupoBaHue Ka4ecTBA NMPOAYKIMHU

KoHTpoJibHbIE BONIPOCHI 110 TeMe JICKIMH:

MeTrononoruyecke OCHOBBI INIAHUPOBAHUS KAYECTBA IIPOLYKLIUH.

[InanupoBaHue KauecTBa NPOAYKIIUH HA IPEAIPUATHH.

BHyTpHIIpOU3BOACTBEHHOE IIIIAHUPOBAHUE Ka4€CTBA MTPOLYKIUH.

[InannpoBaHue BHEAPEHUS CUCTEMBI YIIPABJIEHUS KaYECTBOM IPOAYKIIMY HA IPEANPUATHH.
Oco6eHHOCTH TUIAHUPOBAHUS KayeCcTBa MPOIYKIIMH HA MAJIBIX MPEIIPUATHIX.

[InanupoBaHue kauecTBa NPOAYKIIMH B JOTOBOPaX U KOHTPAKTAX.

3amaHue 1/ NPaKTHYeCKOH padoThI:
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N3ydeHne 0CHOBHOM, TOMOIHUTEIBHON IUTEPATyPhl U HICTOYHUKOB 110 U3y4aeMOM TEME.

IToaroroBka cOOOLIEHUN M 3CCE 10 TEMAM:

Meroaonornyeckre OCHOBBI INIAHUPOBAHUS KAYECTBA TPOYKLIUH.

[InannpoBaHue KauecTBa NPOAYKIIMH HA IPEIIPUATHH.

BHyTpunpou3BoACTBEHHOE MJIAHUPOBAHUE KA4eCTBA TPOIYKIUH.

[InanupoBaHue BHEAPEHUS CUCTEMBI YIIPABICHUS KaU€CTBOM MPOAYKIIMH Ha MPEITPUATHH.
Oco0eHHOCTH TUTAaHUPOBAHMSI Ka4eCTBa MPOAYKIIMHI Ha MAJIbIX MPEATPUATHSIX.

IInanupoBaHue KauecTBa MPOAYKLMH B JOrOBOPAX U KOHTPAKTAX.

Tema 4. KoHTpoJIb Ka4yecTBA NPOAYKIHH

KoHTpoJibHBIE BONIPOCHI 110 TeMe JICKIIMH:

CyOBbeKTbI KOHTPOJIS KauecTBa MPOTYKIHH.

Kraccuguxkanust OCHOBHBIX BUZIOB TEXHUYECKOTO KOHTPOJIL.

OCHOBHBIE AIIEMEHTBI CUCTEMBI KOHTPOJISI KAUECTBA MPOAYKIIHH.

OGecneunBaromye NoACUCTEMbI KOHTPOJISI KaUecTBa NPOIYKIHH.

Hepapxuuecknii u (QYHKIIMOHAIBHBIA COCTaB CIYKO KOHTPOJISA KadecTBa MPOMYKIIHH
MPEATPUITUH.

[Tpobnembl (DYHKIIMOHUPOBAHUA M Pa3BUTUS CIY)KO KOHTpOJI KauecTBa MPOMYKIMHM Ha
IPEIIPHUATHSIX.

CoBepI1IeHCTBOBAHUE JIEATEILHOCTH CIIYXKO KOHTPOJIS KauecTBa MPOAYKLUHU MPEANPUITUH.

3anaHue 1/ NPaKTHYeCKOW padoThI:

N3ydeHne 0OCHOBHOM, NOMOIHUTEIBHON JIUTEPATyPhl U UICTOYHUKOB 110 U3y4aeMOM TEME.

IToaroroBka COOOLIEHHUN M 3CCE 10 TEMAM:

TeopeTrueckre OCHOBBI KOHTPOJISI KaUeCcTBA MPOAYKIHH.
CtpykTypHO-(QYHKIIMOHAIBHAS MOJIETb CHCTEMBI KOHTPOJISI KAYeCTBA MPOTYKIIMH.
OCHOBHBIE AIIEMEHTBI CUCTEMBI KOHTPOJISI KAUECTBA MPOAYKIIHH.
JlonoNHUTEbHBIE AIEMEHTBI CUCTEMBI KOHTPOJISI KAUeCTBA MPOAYKIUH.

Ponb 1 3a1aum ci1yx0 KOHTPOJIS KayecTBa MPOAYKIIMU Ha MPENPUSTHUSIX.

CoBepI1IeHCTBOBAHUE JIEATETIBHOCTH CITY>K0O KOHTPOJISI KaUeCTBA MPOIYKIIMH IPEIPUATHH.

Tema 5. IlpodpunakTuka 6paka B Ipou3BOJICTBE
KoHTpoJibHbIe BONIPOCHI 110 TeMe JIEKIMH:

Cucrema npoduiakTuky Opaka.
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KoHTponb kauecTBa MpOAYKIIMHU HA HTare pa3paboTKH.

HopMOKOHTpOJIb KOHCTPYKTOPCKOM UM TEXHOJOTHMYECKOM JIOKYMEHTAallUM Ha HOBYIO
IIPOLYKIIMIO.

BxoaHOM KOHTPOJIb Ka4eCTBA IPOLYKLIUH, [TOIY4a€MOM 110 KOOIIEpaLiu.

KoHTponb cobmoaeHns TEXHOIOTMYECKON AUCIUIUTUHBI B TIPOU3BO/ICTBE.

CaMOKOHTpOJIb KaueCTBa B IPOM3BOICTBE.

Mcnonb30BaHne CaMOKOHTPOJIS KaYeCTBA B JIEATEIbHOCTH pab04YHX KOJJIEKTUBOB.

3anaHue 1/ NPaKTHYECKOH padoThI:

N3ydeHne 0OCHOBHOM, TOMOIHUTEIBHON JIUTEPATyPhl U UICTOYHUKOB 10 U3y4aeMOM TEME.

IToaroroBka cOOOLIEHUN M 3CCE 10 TEMAM:

Cucrema npoduiakTHKA Opaka.

KoHTpob kadecTBa IPOAYKIIMK Ha 3Tare pa3padoTKu.

HOpMOKOHTPOJIE KOHCTPYKTOPCKOM M TEXHOJOTMYECKOM JIOKYMEHTAallMM Ha HOBYIO
MIPOIYKIIMIO.

Bxo1HOM KOHTPOJIb Ka4ecTBa NPOIYKIIMH, TOTYy4aeMOM MO KOOMNEPaIUH.

KoHTpob cobioieHust TEXHOJIOTUYECKON TUCIUIUINHBI B IPOU3BOJICTBE.

CaMOKOHTpOJIb Ka4eCcTBa B MIPOU3BOJICTBE.

Hcnons3oBaHue CaAMOKOHTPOJIA KauCCTBA B ACATCIbHOCTU pa60q1/1x KOJIJICKTHUBOB.

Tema 6. Ceprudukanusi B ynpaBjeHUH Ka4eCTBOM NMPOAYKIMHU
KoHTpoJibHBIE BONIPOCHI 10 TeMe JICKINHU:

Omnpenenenue, Ha3HAYCHNUE U LIETH CEPTUDUKAIHH.

DBOJTIOMS B3aUMOOTHOIIIEHUH OCTABUIMKOB M 3aKa3UMKOB B 00J1aCTH KauecTBa.
3akon Poccutickoii @enepanun «O cepTUhUKAIIUN TTPOTYKIIUHA U YCITYTY.
Ceprudukanus npoyKIuH.

Cxemsl cepTuUKaIum.

CepTudukaius CUCTEM KauecTBa.

OTBETCTBEHHOCTh U3TrOTOBUTENEH U IPOJABLIOB 32 KAUECTBO MPOIYKIIMH.
3apyOesKHBIN OIBIT 3aLIUTHI IPaB MOTPEOUTENEH.

3akon Poccuiickoit deneparuu «O 3anuTe npaB moTpeOUTENCH».

3aganue /151 NPAKTHYECKOH padoThI:

N3yueHne 0CHOBHOM, TOMOJHUTEIBHOMN JIMTEPATYPHl K KICTOYHUKOB IO U3y4aeMOM TEME.

IloaroroBka COO6H.I€HHI>1 " 5CCE 1O TEMaM:
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CoBpeMeHHbIE CUCTEMBI YIIPABJICHUSI KAY€CTBOM U 00€CTIeYeHUsI KOHKYPEHTOCTIOCOOHOCTH;

AHanu3 pBIHOYHBIX M CHEU(UYECKUX PHUCKOB, HCIOIb30BAHHE €ro pe3ysbTaToB JUIs
MPUHSATHS YIPAaBIEHYECKUX PEIICHUH MpU cepTUPUKAIINY TTPOTYKIUH.

Onpenenenue, Ha3HAYCHNUE U LIETH CEPTUDUKALHH.

DBOJIOLUS B3aMMOOTHOILICHHUH MTOCTABIIMKOB U 3aKa3YMKOB B 00JIACTH KayecTBa.

Ceprudukanus B MEXIyHAPOTHOMN MPAKTUKE .

3akon Poccuiickoii @enepanun «O cepTUDUKAITAN TTPOTYKIIUHA U YCITYTY

Ceprudukanus npoyKIuy.

Cxemsl cepTuduKaIum.

CepTudukaius CUCTEM KauecTBa.

Tema 7. CucTeMBbI MEHeIIKMEHTA Ka4yecTBa

KoHTpoJibHBIE BONIPOCHI 10 TeMe JICKINHU:

Mertoauka pa3paOOTKH ¥ BHEIPEHUSI CUCTEM KauecTBa C y4ETOM PEKOMEHJIAIUI CTaHAapTOB
HCO 9000.

CtpykTypa 1 GyHKIIMH CHCTEM KauecTBa.

CocTaB HOpMaTUBHON JOKYMEHTAIIMM CUCTEM KayeCcTBa.

Pazpabotka «PykoBoCTBa 110 Ka4eCTBY» U IPOrpaMM KadecTBa.

Cranmapt UCO 10013 o pa3paboTke pyKOBOJCTB 10 KauyeCTBY.

3amaHue 1/ NPaKTHYeCKOl padoThI:

N3ydeHne 0CHOBHOM, JOIOIHUTEIBHON IUTEPATyphl U UICTOYHUKOB 110 U3y4aeMOM TEME.

IToaroroBka cOOOILIEHHUN M 3CCE 10 TEMAM:

Hcnonbs3oBanre B MPaKTHUECKOW EATEILHOCTH OpraHU3aluii HHPpOpMaIuu, MOJIyIeHHOU B
pe3yibTaTe MapKETUHIOBBIX MCCICJOBAHUM M CPAaBHUTEIBHOIO aHaIM3a JydlIUX IPAKTUK B
MEHE[KMEHTE.

Cucrema MEHEKMEHTA Ka4eCTBa.

OTBETCTBEHHOCTh PYKOBOJUTES.

MeHemKMEHT PECYPCOB.

[Ipoueccsl KU3HEHHOTO LIUKJIA IIPOLYKIUU.

W3mepenue aHanu3 u yiaydlleHHE.

Tema 8. KauecTBO NpoayKIIMM M 3a1IMTA NPAaB NOTpeOHUTEIeH

KOHTpOJIbHLIe BOIIPOCHI MO TEME JEKIIUHA:



14

3aKOHOATENBCTBO O 3alIUTE IPaB NOTPEOUTEIEH.

[IpaBo Ha nHpOpMaIIO 00 U3rOTOBUTEIIE, UCTIOHUTEINE, TPOAABIIE, O TOBapax.

[TpaBa moTpeduTeneit mpu Mpogake HeKaYeCTBEHHBIX TOBAPOB.

I[paBa notpebuTenel npu OKa3aHWHU YCIYT U BBITTOJIHEHUH padoT.

3amaHue 1/ NPaKTHYeCKOH padoThI:

N3yyeHne 0CHOBHOM, TOMOJHUTEIBHOMN JIMTEPATYPHl K KICTOYHUKOB IO U3y4aeMOM TEME.

IToaroroBka cOOOLIEHUN M 3CCE 10 TEMAM:

CoBpeMeHHBIE CUCTEMBI YIIPABJICHUSI KAYeCTBOM U 00€CTIeYeHUsI KOHKYPEHTOCTIOCOOHOCTH;
3aKOHOATENBLCTBO O 3alIUTE IPaB HOTPEOUTEIEH.

ITpaBo Ha nHpOpMaLKIO 00 U3rOTOBUTENE, UCIIOJIHUTENE, POAABIIE, O TOBapax.

[TpaBa moTpeduTeneit mpu nMpogake HeKAYeCTBEHHBIX TOBAPOB.

I[paBa notpebuTenel npu OKa3aHUHU YCIYT U BBITTOJIHEHUH padoT.

N3ydeHne 0CHOBHOM, JOIOIHUTENBHOM IUTEPATyphbl U ICTOYHUKOB 110 U3y4aeMOM TeMe:
3aKOHOIATENBCTBO O 3aLIUTE MPaB NOTPEOUTETICH.

WNudopmanus o ToBapax U UX U3TOTOBUTEISX.

OTBETCTBEHHOCTb U3rOTOBUTENEH 32 HEHAUIEKAIYI0 HH(POPMALIMIO O TOBapax.

3ammTa mpaB MoTpedUTENel MpH HApyIIEHHWM CPOKOB M KayecTBa BBIIIOJHEHHUS pPabOT U

YCIIYT.

IIpumepHasi TeMaTuka pedpepaTon
. KauectBo — pakTop ycnexa B ppIHOYHONM IKOHOMUKE.
. CoBpeMeHHasl MPaKTHUKa B3aNMOOTHOIICHHI MPEANPUSATHI B 00JIACTH Ka4eCTBA.
. Enunbiii EBponeiickuil ppIHOK M CTaHIapTHU3alMs YIIPABICHUS KAYECTBOM.
. [IpuHuMnb! o6ecrieueHus: KayecTBa U yIpaBiIeHUs Ka4eCTBOM MPOAYKIIUH.
. Pa3paboTka 1 BHeJpeHue cucTeM KayecTBa Ha MPEeANPUATHSX.
. O6ecrieueHne PyHKIIMOHUPOBAHUS CUCTEM KAa4eCTBa.

. CepTudukanus npoayKIIMH U CUCTEM KadecTBa. [[paBoBEIe BOIIPOCHI B 00JIaCTH KayecTBa.

0 9 AN L Bk W N

. OTBETCTBEHHOCTh U3TOTOBUTENIECH U MPOAABIIOB 32 KAUECTBO MPOYKIUH.
9. [lonuTHKa U TUITAaHUPOBAaHKE KayecTBa Ha MPEINPHUITHH.

10. MotuBaius 1 o0yueHue nepcoHanga 00eCIeYeHHIO KaueCTBa MPOTYKIUH.
11. SlmoHCKUt OonbIT 0OEcIIeYeHHs KaueCTBa IPOAYKIIHH.

12. OnpIT 3amafHOEBPOIICUCKUX CTPAaH B 00CCIICUCHUH KauyecTBa MPOTYKIIHH.

13. OmpiT CIIA B obOecrieueHnr KadyecTBa MPOAYKITUH.
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14. Ponb 1 331241 METPOJIOTUYECKOH CITYKOBI B yIIpaBIEHUN Kaue€CTBOM.
15. OTnensl TEXHUYECKOTO KOHTPOJISL M UX POJIb B 00€CIIEYeHUH KauecTBa MPOAYKIIHH.
16. Pa3paboTka 1 BHEIpEHNE CUCTEM KauecTBa Ha MPEAIPHUITHH.

17. Ynpasnenue 3arparaMu Ha 00ecriedeHre KauecTBa.

18. CepTuduranus npoayKIHH U CUCTEM KauecTBa.

19. Be160pouHBIii KOHTPOJIb NPH UCCIICTOBAHUH HAJICKHOCTH

20. KadecTBO Kak "KOHOMHUYECKast KaTErOpHsi U OOBEKT YIpaBICHUSI.

21. DBooIMs MOAX0/I0B K MEHEPKMEHTY KauecTBa.

22. KauecTBO NMpOIYKIIMH U 3aIIMTA MPaB MOTPEOUTENEH.

23. [Ipodunaktruka Opaka B MpOU3BOJICTBE.

24. DKOHOMHUYECKHUE aCIEeKThl KOHTPOJIS KaueCTBa MPOAYKIUH.

25. KoHTposib KauecTBa NPOAYKLNHN HA IPEAIPUATHSAX.

26. [InanupoBaHue KauecTBa MPOAYKIIHH.

27. CranaapTu3anys B yIpaBiIeHUH KaueCTBOM IPOIYKIUH.

4.3. OueHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTecTalluM.

4.3.1. IlepeyeHb KOMIIETEHIUI C YKa3aHHEM 3TaNoOB UX (JopMUPOBaHUS B NpoLecce 0CBOCHUS
00pa3oBaTeJIbLHOM MPOrPaMMbI

Kon HaumenoBanue Kox »tama | HammenoBanue JTamna
KOMIeTe | KOMIETeHIHHU O0CBOEHHS OCBOEHHS KOMIIETEeHINHU
HIUH KOMIIeTeHII
un
I1K-3 Brnanenuem HaBbikamu | [1K-3.3 CrocoOHOCTh K TTPHOOPETEHUIO
CTPaTEeru4ecKoro aHam3a, MPAKTUYECKNX  HABBIKOB U
pa3paboOTKU ¥ OCYILIECTBJICHHUS OTbITa CaMOCTOSITETTbHOM
CTpaTeruu OpraHH3aIlHH, paboThI CTPaTErH4eCcKOTo
HampaBlieHHOM Ha oOecredyeHue yOpaBieHUS B pealibHbIX
KOHKYPEHTOCIIOCOOHOCTH YCIIOBUSIX YIPABICHUECKOH U
OpraHHU3aIOHHO-
XO3SIMCTBEHHON  JE€SATEIbHOCTH
opraHuzanuii  (IpeANPUITHH,
bupm) pa3HbIX bopm
COOCTBEHHOCTHU
[IK-7 Bnanenue naBbikamu mostanHoro | [1K-7.4 CrocoOHOCTh K MPUOOPETCHHIO
KOHTPOJISI ~ peanu3auud  OusHec- MPaKTUYECKUX HaBBIKOB
IUIaHA W YCJOBHM 3aKJITF0YaeMbIX aHanm3a uH(pOopMaIun u
CoTJaleHu, JIOTOBOPOB u peanuzanuu CUCTEMHOT'O
KOHTPAKTOB, YMEHHEM MoJAX0Ja TpH yIpaBIeHUU
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hiae:

KOOpAUHHUPOBATH
WCTIOJTHUTEIICH
METOANYECKOTO
peanuzanuu
peLIeHni

(G YHKIIMOHATILHOTO

COIVIACOBAHHOCTU INPH BBIIOJIHEHUH
KOHKPETHBIX NMPOEKTOB U padoT

IEeITEILHOCTD
c ITOMOIILI0
WHCTPYMEHTapHs
YIPaBJICHICCKUX
obmactu
MEHEKMEHTA
BBICOKOM

B

JOCTHIXKCHHUA

peanu3alueil mpoeKToB B chepe
HEJIBI)KHMOCTH, CIIOCOOHOCTH
MNPUMCHATH COBpPCMCHHBIC
CXEMBI YIPaBJICHHUsS O00BEKTaMU
HCABHUIXKUMOTI'O UMYIIICCTBA

4.3.2. Iloka3aTreqm M KPUTEPUM OLEHHWBAHUS KOMIIETEHIHMI HAa Pa3jIMYHbIX JITANax HX

(popmupoBanus
Iran IHokazaTrens oneHUBaHHUS Kpurepnii onenuBanns
O0CBOCHMUA
KOMIIETEHIIN
Hu
T1K-3.3 AHanu3upyeT KOMMYHHUKAIIMOHHBIC | YCTAHOBIEHBI, MOJJIEPKAHBI  JI€JIOBBIC
npolecchl B OpraHu3alMd U | KOHTAKThI;
pa3pabaThIBaeT TMPEAJIOKEHUS TI0 | UCTIOIB30BAHBI COBpPEMEHHBIE
NOBBIILIEHUIO UX 3 PeKTUBHOCTH; | TeXHONOTUU 3(PPEKTUBHOrO BIMSIHHUA HA
OpraHU30BbIBAECT MEePErOBOPHBIN | HHANBUIYaTIbHOE u rpyNInoBoe
mpouecc, B TOM  4YHUCJIE  C | IOBeJeHUE B OpraHU3aluu;
HCTIOJIb30BAaHUEM COBPEMEHHBIX | OTpe/ielieHa  ONTHUMAaJbHAsl ~ CTPATEeTHs
CPEICTB KOMMYHUKALINH; MOBEJEHUS B  Pa3IUYHBIX  JIEJOBBIX
MPOBOJAUT JMArHOCTUKY JIE€JIOBOTO | KOHTaKTax JUIst JTIOCTHKECHUS

MapTHEPA U aHAIU3ZUPYET CUTYalUH
MEXKIIMYHOCTHOTO B3aUMOJIEHCTBUS;

paspabarbiBaet CTpaTeruto
TIOBEICHHSI B KOH(JIMKTHOU
CHUTYAIIUH;

NpaBWIBHO  BBEIOMpAaeT  HYKHYIO
dopMy  oOOmIeHHS C  y4eTOM
CHUTyallud ¥  HWHIUBHIYaJbHBIX

0COOEHHOCTEH JIETOBOTO TapTHEPA,
pa3pabarbIBaeT MHIUBUIYaJIbHO U B
COCTaBe KOMaH/bl MHHOBAIIMOHHBIC
peuicHu, OIPCACIIACT
HEOOXOJUMBIC U MX peau3alliu
cpeacTtBa U MCTOAbI, OUCHUBACT HUX
3 PEKTUBHOCTD

MMOCTaBJICHHBIX IIeJICH;

UCTIOJIb30BaHbI OCHOBHBIE HHCTPYMEHTHI
3¢ (HeKTHBHON AETOBOM KOMMYHHKAITUH;
pa3paboTaHa cTparerus TOBEACHUS B
KOH(IMKTHOW CUTYallUu;

NpoOBEJCHA  JMArHOCTHKA  JICJIOBOTO
napTHepa U MPOAHATU3UPOBAHA CUTYAITHS
MEXIJIMYHOCTHOTO B3aUMOJICHCTBHS;
MpaBUJILHO BBIOpaHa HyXHas QopMma
OOIIeHUs € Y4YeTOM CHTyalludh H
WH/IUBUTyaTbHBIX ocoOeHHOCTEeH
JIeTIOBOTO MAapPTHEPA;

pa3paboTaHbl, peaTn30BaHbl U OICHCHBI
MHHOBAIIMOHHBIE TIPOIIECCHI.

I1IK-7.4

YnpaBneH4yeckne
opraHus aHHOHHO-XOSHﬁCTBeHHBIe
MCCJIETOBaHMSI HA TIPEAMIPUATHH.

)51

[IpoBoaut HCCIEN0BaHUI Ha
MPEAIPUATHH.
Brnaneer MOHATUSIMHA MMOTEHI[AaNa

MPEANPUATHS, COCTaBa U KIACCUPUKALIUN
OCHOBHBIX U OOOPOTHBIX CPEICTB, CUCTEM
OILIaThl TPYZa, OCHOB JIEHCTBYIOLIETO




17

Oran
0CBOEHHS
KOMITEeTEeH N
u

Iloxka3aTeab oleHUBAHMS

Kpurepnii oneHuBaHuA

HaJIOr0BOI'O 3aKOHOJATEIbCTBA
Pa3zpaboTranbl mpoekTs

- BHEJPEHbl W  MHCIOJIb30BaHbl B
npogeccuoHaTbHON JESTEIIBHOCTH
MH(POPMAIIMOHHBIE CUCTEMBI C YYETOM
IIpoLecca CepBuUCa;

pa3paboTaHbl, peaTu30BaHbl U OICHEHBI
MHHOBALIMOHHBIE ITPOLIECCHI.

Pazpaborana mporpaMMa  BHEAPEHHS
TEXHOJOTUYECKUX U TPOAYKTOBBIX
uHHOBanMii  Pa3paborana mporpamma
OpPraHMU3aIlMOHHBIX U3MEHEHUN

4.3.3. TunoBble KOHTPOJbHBbIE 3aJaHUSl MJIM HHble MaTepUaJbl (THUIOBbIE OIEHOYHBIE
MaTepuasbl), He00X0AMMBbIE I OLEHKH 3HAHMI, YMeHHMi, HABBIKOB U (MJM) ONbITA
JesITeJIbHOCTH, XapaKTePU3YIIUX 3Tanbl (JOPMUPOBAHUS KOMIETEHIUH B mpouecce

0CBOEHHSI 00pa30BaTeILHON MPOrPaMMbl

Bonpocsl k 3xk3amMeny

[TpoMexyTodHast aTTeCTaIHsI POBOIUTCS B BUIE SK3aMEeHA U BKIIIOUAET B ce0sl OTBET Ha 2
TeopeTudeckux Bompoca. [Ipu moaroToBke K 3K3aMeHy OCBETUTE IMO3UIIUIO 110 CIEAYIOIUM

BOIIpOCaM:

1.

o > 2o n kWD

—_ = =
w N = O

CymHOCTb KauecTBa MPOIYKIIHH.

Cucrema noka3zaresnei KauecTBa MPOyKIIHH.

MexaHu3m YIpaBJICHUA KaUCCTBOM IMPOAYKIIUH.

OrneHKa ypoBHS Ka4eCTBA MPOTYKIIHH.

Oransl GopMHpPOBaHUS KaueCTBA MPOTYKIUH.

KoHTposp kauecTBa NPOAYKIIMH.

CTaTUCTHUECKHUI aHaIHU3.

WcnbiTanus npoayKIuy JI71sl TOATBEPKICHUS €€ KauecTBa.

OCHOBHBIE BU/IBI UCIIBITAHUI U NX OCOOEHHOCTH.

W3mepenue u puznyeckre BeTUYNHBI.

Buael nuzmepenui.
Bunel cpenctB usmepeHuid.

To4yHOCTH M3MEpEHHUS.
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14. CucreMa MeHEIKMEHTA KaueCTBA.
15. Cucrema npoduiakTHKH Opaka.

16. KoHTposb kauecTBa MpOAYKITMU Ha dTare pa3paboTKH.

17. HopMOKOHTPOJIb KOHCTPYKTOPCKOM M TEXHOJOTMYECKOW JOKYMEHTAIMM Ha HOBYIO
MPOYKIIHIO.

18. Bxo1HOM KOHTPOJIb Ka4ecTBa NPOIYKIIMH, TOTYy4aeMOM 10 KOOMEPaIUH.

19. KoHTposb coOmoaeHusT TEXHOJIOTHYECKON JUCITUTUTHHBI B IPOU3BO/ICTBE.

20. CaMOKOHTpOJIb KaueCTBAa B IPOM3BOCTBE.

21.  Hcnonwp3oBaHUE CAMOKOHTPOJISI KAUEeCTBA B ACITEILHOCTH PA00YHX KOJIJICKTUBOB.

22. MeTto1010ru4ecKrue OCHOBBI COBPEMEHHOM CTaHIapTHU3aLIHH.

23. l'ocynapctBenHas cuctema crangaptuzanuu PO.

24. OCHOBHBIE METO/IbI CTAHIAPTU3ALIIH.

25. KommiekcHast crangapTusausi.

26.  Omnepexaromias craHIapTU3ALNA.

27. CrangapTuzainus Ha NpeAnpUsITHH.

28. CocraB u KpaTKasi XapaKTEpUCTUKA PEKOMEHIYEMBbIX 3JIEMEHTOB CUCTEM KayeCTBa.

29. Crpykrypa 1 (YHKIIUU CHCTEM KauecTBa.

30.  CocraB HOpMaTHUBHOH JOKYMEHTALIUH CUCTEM KAauyeCTBA.

31. Pa3zpabotka «PykoBOACTBa 1O Ka4ECTBY» U MPOTPaMM KadecTBa.

32. Omnpenenenue, Ha3HAYCHHE | 1IEJIA CePTUDUKAITIH.

33.  3akon Poccuiickoit ®eneparyu «O cepTUPUKAIIH TPOAYKIIUU U YCIYT».

34.  Ceprudukanus npoaykuuu. Cxembl cepTUUKAIIH.

35. Ceprudukanus CHCTEM Ka4eCTBa.

36. OTBETCTBEHHOCTH M3TOTOBHUTENICH U MPOJABIIOB 3a KA4E€CTBO MPOYKIIUH.

37. 3akon Poccuiickoit ®enepamuu «O 3ammre mnpaB norpedutencii». OCHOBHBIE
MIOJIOKEHUSI.

Ikaga oneHNBaAHUA

Ouenka TpeGoBaHusl K 3HAHUAM
OmueHka «OTINYHOY BBICTABIIAETCS CTYACHTY, €CIIM OH YMEET:

-aHAJIM3UPOBATh  COCTOSIHME KadecTBa IMPOAYKLHH, BBITyCKacMOU
IPEIIPUATHEM;

-IIPUMEHSATH CTATUCTUYECKUE METOABI KOHTPOJIA KAYECTBa;
-IIPOTHO3MPOBATh Pa3BUTHE KauyecTBa MPOAYKIIMH, pa3padaThiBaTh W

5, «omauynoy
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OCYIIECTBIISATH KOMILJIEKC MEPOIPHUSATHI MO JOCTIKEHUIO TPUEMIIEMOTO
YPOBHSI KAYECTBA;

-puHUMaTh J(PQPEKTUBHBIC VYIPABICHUYECKHE PEIICHUsS B YCIOBHSIX
CHIDKEHHSI KadecTBa, HEOINPENEICHHOCTH, KCTPEMAaTbHBIX CHUTYAIIHH,
neduIuTa pecypcoB U OCTPO KOHKYPEHTHON OOPHOBI;

-IIPUMEHSATH TIOJTYYCHHBIC 3HAHUS B TPAKTHYECKOHN IEATEILHOCTH;

4, «xopouion

OrneHka «XOpOUIO» BBICTABISIETCS CTYIACHTY, €CJIM OH JAEMOHCTPHUPYET
MOHUMAaHUE CIEIU(PUKN «KaueCTBa IPOAYKIIHI.
- ydeOHBbIE JOCTHKEHHSI B CEMECTPOBBIM MEpPHOJ U Pe3yabTaThl
pyOEKHOTO KOHTPOJISI JEMOHCTPHPYIOT XOPOIIYIO CTEIEHb OBIIAICHHUS
MPOrpaMMHBIM MaTepHaioM;

— -IpU  3alIUTe TOATOTOBJICHHOW 4YacTH TPYIIIOBOrO 3aJaHHe
HEJO0CTAaTOYHO OPUEHTUPYETCS B MaTepHalie

OneHka «yA0BIETBOPUTENBHO» BBICTABIISIETCS CTYAEHTY, €CJIH OH:
UMeeT JIMIIb OOLIMe NPEeACTaBICHUS O paccMaTpUBAaEMOM BOIPOCE,

3, BJIaJIceT TEPMUHOJIOTHEN B OTpaHUUYEHHOM 00bEME;
«y0061emeopumens — - yueOHbIe JOCTIIKEHHUS B CEMECTPOBBIA MEPHOJ] U PEe3yJbTaThl
HO» PyOExHOTO KOHTPOJIS JIEMOHCTPUPYIOT JOCTaTOYHYIO
(YZIOBJIETBOPUTENBHYIO) CTETIEeHb OBJIa/ICHUS POTpaMMHBIM
MaTepruaIoM
OreHKa «HEyIOBICTBOPUTEIHHO» BBHICTABIISACTCS CTYACHTY, KOTOPBIA HE
3HAeT 3HAYUTEIFHONW YacTH TPOrpaMMHOIO MaTepHana, JOIyCKaeT
2, CYIIECTBEHHBIC OIIMOKM, HEYBEPEHHO, C OOJBLIMMH 3aTPyIHEHHUSIMH
«Hey0osnemeopume | BBHIOJIHAET MPAKTHUECKHE pabOTHL. B CEMECTPE CTYJCHT HE BBIMOIHIII
JIbHOY MOJIOKEHHOTO 00beMa CaMOCTOSITETbHOW pPa0OThl, CHCTEMaTHYECKH

MPOITyCKaJl 3aHSTH, SK3aMEHAIIMOHHBIM OTBET HOCUT (parMeHTapHbII
XapakTep

4.4 MeToau4yeckue MaTepuabl, ONpeae/siiolie Npoueaypbl OLeHUBAHUS 3HAHWH, YMEHUH,
HABBIKOB W (MJH) ONBITA [1eSiTeIbHOCTH, XapaKTePU3YWIIUX 3ITanbl (OPMHPOBAHUS

KOMIIeTeHII M

CTyzneHT NOKeH BBIITOJIHHUTH BCE 3aIaHHUSI M MEPOTIPHSTHUS, IPEAYCMOTPEHHBIE IIPOrPaMMON

JMCLUUIUIAHEI (TI0 hopMaM TEKyLIero KOHTpoisl). B ciydae Hammuus yqeOHOM 3a10DKEHHOCTH
CTYZICHT OTpadaThIBAaCT MPOIIYIICHHBIE 3aHATUS B COOTBETCTBUH ¢ TpeboBaHusAMH. OneHKa CTyAeHTa
HOCHUT KOMIUIEKCHBIHM XapakTep U ONpeensieTcs:

- OTBCTOM Ha 3K3aMCHC;

- Y4eOHBIMH JJOCTHKEHUSIMHU B CEMECTPOBBIN TIEPHO/I.

OrneHka paﬁombl cmydenma HA CemuUunapCcKux 3anamuAax OCYICCTBIISICTCA IO CICAYIOIIUM

KPUTEPHUSIM:
—  Ot1ianyHO

aKTUBHOE Yy4yacTHe B OOCYXIEHHHM TIPOOJIEeM KaXIOro CEeMHHapa,
CaMOCTOSITENIFHOCTh ~ OTBETOB, CBOOOJHOE BJAJEHHE MaTepuaioM, IOJHbIE
apryMEHTHPOBAHHBIE OTBETHI HAa BOIIPOCHI CEMUHApPA, Y4acTHE B JUCKYCCHSX, TBEPAOE
3HaHUE JICKIIMOHHOTO MaTepHaia, 00s3aTeIbHOW U PEKOMEHIOBAaHHON JTOTTOJIHUTEILHON
JUTEPATYpPBI, PETYIIPHAS OCEIAEMOCTb 3aHATHIA.

u
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— Xopomo - HEJOCTaTOYHO IIOJHOE PACKPBITUE HEKOTOPBIX BOIMPOCOB  TEMBI,
HE3HAYUTENbHbIE OMMOKKH B (HOPMYIHPOBKE KATETOPUN U TOHITHHA, MEHBIIAS
AKTUBHOCTh Ha CEMHHapax, HEMOJIHOE 3HAHHUE JOMOJHUTEIBHON JIUTEPATYPhl, XOpoIIas
MOCEIIAaEMOCTBIO.

—  YIOBJIETBOPUTEIBHO - OTBETHl OTPAXKAKT B LEJIOM I[IOHMMAHUE TEMBI, 3HAHUE
COEpKaHUsI OCHOBHBIX KaTETOPHIl U MOHATHI, 3HAKOMCTBO C JICKIIUOHHBIM MaTE€PUaAJIOM
Y PEKOMEHIOBAHHON OCHOBHOM JIMTEPATypOM, HENOCTATOUHASI AaKTUBHOCTh HA 3aHATHUSAX,
OCTaBJIAIOIAA JKEJIATh JIYUIIETro MOCEIaeMOCTh.

— HeynoBneTBOPUTEILHO - MAaCCMBHOCTh HAa CEMHUHApax, YacTas HErOTOBHOCTh IIPHU
OTBETAaX Ha BOIPOCHI, IJIOXas MOCEIIAEMOCTh, OTCYTCTBUE KAa4ye€CTB, YKA3aHHBIX BBIIIEC
JUTSI TIOJTY9eHUS 00Jiee BBICOKUX OIEHOK.

DK3aMeH MPOBOAUTCS C MPUMEHEHUEM CIIEIYIOUIUX METOJIOB: YCTHOTO OIpOCa.

[Ipouenypa npoBeaeHUs SK3aMeHa.

OOyuvaromuiics IJid CAayu 3K3aMeHa  MPEIbSIBISIET IK3aMEHATOPY CBOIO 3aYETHYIO KHUXKKY,
MOJIy4aeT YUCThIe MAPKUPOBAHHbBIE JTUCTHI OyMaru Jijisl MOATOTOBKH K OTBETY. Bpems moAroToBku K
oTBeTy - 30 MUHYT.

[To ucteueHnn OTBEEHHOTO BpeMEHHU 00YUaIOLIUIiCs JOKIaAbIBaET HK3aMEHATOPY O TOTOBHOCTHU U C
€ro pa3perieHUsl WU 10 BbI30BY OTBEUAET YCTHO Ha BOMPOCHI OHIIETA.

[To okoHYaHMM OTBETA HA BOMPOCHI IK3AMEHATOP MOKET 33aJ]aBaTh O0yJaIOMIEMyCsl JJOTIOTHUTEIbHBIC
Y YTOYHSIOIIHME BOTPOCHI B Mpeenax y4eOHOTO MaTepuaia W OLICHHWBAET TPYIIOBOE TBOPUECKOE
3a/laHKe, BHIHECEHHOE Ha K3aMEH.

Pesynbrar o crave sk3amMeHa OOBSBIISCTCS CTYJEHTaM IOCJIE OTBETA, BHOCUTCS B aTTECTAI[HOHHYIO
BEJIOMOCTH U B 3a4€THYIO KHUKKY. OLIeHKa «HEYJOBJIETBOPUTEIHHOY MPOCTABIISAETCS TOJIBKO B
BEJJIOMOCTH.

5.MeToauveckne yKazaHus AJsl 00y4AKIIHUXCH M0 OCBOCHHI0 TUCHUILINHBI

OcHoBoit g5 u3zyuenus aucuumuinabl b1.B.J[B.08.01 «YmpaBienue kauyecTBOM» JOJIKHO
SBJISITHCSI, TMOMHUMO JICKIIMOHHOTO Marepuala, 3HAKOMCTBO C (PaKTHUYECKHMM COBPEMEHHBIM
COCTOSIHMEM YIIPaBJIEHUS KQU€CTBOM B Pa3JIMYHBIX OTPACISIX HAPOJIHOTO X035HUCTBA, 3HAKOMCTBO C
HOPMAaTUBHOM JOKYMEHTAllU€il, pErjJaMEeHTUPYIOIIEeH yIpaBJIe€HHE KadecTBOM. B kauecTBe
TaKOBBIX JOJDKHBI BBICTYNaTh TOCYAapCTBEHHBIE CTAHNAPThL, CTAHAAPTBl MPEATPUSITHIA.
CrnocoOHOCTh K TMOHMMAHUI0O U CaMOCTOATEIbHOMY aHaju3y MPOU3BOJICTBEHHBIX IPOIECCOB
JIOJI’KHA YYUTHIBATHCA NP OLICHKE 3HAHHUM 00y4Yaromuxcs.

[Ipu peanuzamuu TpOrpaMMbl TUCIHUIUIMHBL «YTIPaBJICHUE KAauyeCTBOMY» HCIOIB3YIOTCS
pa3nu4HbIe 00pa30BaTEIbHBIC TEXHOJIOTHH.

B Hauasie qTUCHUIUIMHBI MPUMEHSETCS METOJ aJalTUBHOTO O0yUYEHHS — CITOCOO OpTraHU3aINH
y4eOHOro mpolecca C y4eTOM WHIUBUAYATHHOTO YPOBHS TOJATOTOBKM O0y4aemMoro 0 Hayala
y4eOHOT0 MpoIecca | B Mpoliecce 00ydeHusl.

Ha nepBoM mnpakTH4eCKOM BBOJHOM 3aHSTHH BBIACHAETCS YPOBEHb WHIUBUAYATbHOU
MOATOTOBKU CTYACHTOB IIyTe€M IPOBEIEHUS IMHCbMEHHOM KOHTPOJIbHOM pPadOThl WM YCTHOTO
ompoca. Jlamee mo TemMaMm Kypca KaxAbld CTYIEHT MOJy4aeT WHIAUBUAYAIbHOE MPAKTHUYECKOE
3amanue B Buae  pedeparoB. Ilpm  3TOM  CTyAeHT  oOBiageBaeT  MH(DOPMAIMOHHO-
KOMMYHHKAITUOHHBIMU TEXHOJOTHSMHU JUIsI TOATOTOBKHM TPE3CHTALUNA IO TEeMe CEMHHApPCKOTO
3aHSTHSL.
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Bo Bpems ayIUTOpPHBIX 3aHATHH JIEKIHMU MPOBOIATCS ¢ ucnoabs3oBanueM IIK u npoekropa,
MPAaKTUYECKHE 3aHATHS — B BHUJAE TPYIIOBOIO OOCYXKIEHHUS IMOJA PYKOBOJICTBOM MpENoJaBaTems
npobieM u3ydaemMod Tembl. B ydueOHOM mpoliecce HCHONB3YIOTCS MaTepuaibl IMe4YaTHbIE U B
ANEKTPOHHOHU (hopMe; ayIno-, BUJCOHOCUTENH; JIEKIIUH B 3JIEKTPOHHOU (hopme u Jp.

OOydeHue JHIl C OTPaHUYEHHBIMU BO3MOXKHOCTSMHU 37J0POBBSI OCYIIECTBIISIETCS C YYETOM
MHIUBUAYAIBHBIX TMCUXOPU3NYECKUX OCOOEHHOCTEW, a Ui MHBAJIUIOB TaKkKe B COOTBETCTBUU C
WH/IMBUYAIbHOM MpOrpaMMoi peaduauTanny HHBanuaa. s Jui ¢ HapyIIeHueM ciiyxa BO3MOKHO
npefocTaBieHue MHGOpPMAalUK  BHU3yalbHO (KpaTKMil  KOHCIEKT JIEKUWH, OCHOBHas U
NOTIOJIHATENbHASL JIUTEpaTypa), Ha JIEKIMOHHBIX M MPAaKTUYECKUX 3aHATUAX JOIYCKAeTCs
IIPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHWM CTYAGHTOB Ha MPAKTUYECKUX 3aHATUSAX OCYIIECTBISETCSI HAa OCHOBE
MMCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MMCHbMEHHO BBHITIOJHEHHBIX MPAKTUYECKUX 3aJaHHi.
Jloknam Tak e MOXeT OBITh MpENOoCTaBiIeH B MUChbMEHHOHN (Qopme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUS K COACPNKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBAaHUS K KayeCTBY M3JIOKEHMsI MaTepHualia
(OHATHOCTh, KauecTBO pEYM, B3aMMOJCICTBHE C ayAUTOpUed W T. 1) 3aMEHAIOTCA Ha
COOTBETCTBYIOIIME TpeOOBaHU, MPEAbSBIsAEMbIE K MMCBbMEHHBIM paboTaM (KauecTBO 0pOpMIICHUS
TEKCTa U CIHCKA JINTEPATYPHl, [PAMOTHOCTh, HAJIMYME UIUTFOCTPALIMOHHBIX MAaTEPHAJIOB U T.1.).

Bomnpocsl 1J11 caMOCTOATEIbHOM MOATOTOBKH K 3aHSAATHAM JIEKIIHOHHOTO,
NMPAKTHYECKOI0 (CEMUHAPCKOI0) THUIIOB

Tema 1. KauecTBO NpOAYKIIMM KAK 00BEKT yIIPABJICHHUS

1. CrnocoOHOCTh OLIEHMBATH YCIOBHS M MOCIEACTBUS MPUHHUMAEMbIX OpTraHH3alMOHHO-
YIIPaBICHYECKHUX PEIICHU MTPH YIPABICHIUH Ka9eCTBOM.

2. CriocoOHOCTh aHAIM3UPOBATH B3aMMOCBSI3U MEXy (PYHKIMOHAIHHBIMU CTPATETHUSAMU

KOMITAHUH C LENbI0 MOJArOTOBKH COAJaHCHPOBAHHBIX YIPABJICHUYECKUX PEIICHHH IO YIpaBJICHUIO

Ka4ueCTBOM.
3. KavecTBO npoaykiuu u cuctema nokasaTese.
4. MexaHu3Mm ypaBiaeHUs: Ka4eCTBOM IIPOAYKIIUH.

Tema 2. CtangapTu3anus B yNpaBJeHUH Ka4eCTBOM NMPOAYKIMHU
1. [locraHoBka mpodeccHoHaIbHBIX 3aJad B o00JacTU CTaHJApTU3ALMU U

Hp&KTH‘-I@CKOfI ACATCIIBHOCTH.

2. MGTOI[OJIOFI/I‘-IGCKI/IC OCHOBBI U METOObI CTaHI[apTI/IBaI_[I/II/I.
3. 3HaueHHue cTaHAapTU3AIUU JJIs1 TPEATPUATHS.
4. OxoHoMHuecKas 3G (HEKTUBHOCTh CTaHAAPTU3AIUH.

Tema 3. [InanupoBaHHue Ka4yecTBa NPOAYKIHMHU
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I. [TocranoBKka npodeccHOHANBHBIX 33/1a4 B 001aCTH HAyYHO-UCCIIEIOBATEIBCKOM
Y IPAKTUYECKOH 1eATeNbHOCTH MPHU IUIAHUPOBAHUU KauecTBa MPOJAYKLUH.
2. CoBpeMEHHOW CHUCTEMBI IUIAHUPOBAHUS YIPABICHUS Ka4eCTBOM U oOecreueHus

KOHKYPEHTOCIIOCOOHOCTH.

3. Opranu3zanys IIaHUPOBAHMSI Ka4eCTBA NPOAYKIIMU HA IPEIIPUATHH.

4. Copep:kaHue BHYTPUIIPOU3BOICTBEHHOTO IJIAHUPOBAHUS KayecTBa MPOYKIUH.

5. [InanupoBaHue kauecTBa NPOAYKIIMHA HAa MAJIBIX MPEANPUATHSIX U €r0 OCOOEHHOCTH.
6. 3akperuieHue TpeOOBaHUHN K Ka4eCTBY MPOAYKIIUH B JOTOBOPAX U KOHTPAKTAX.

Tema 4. KoHTpoJIb Ka4yecTBA NPOAYKIHH
1. HayuHno-uccienoBatenbckass U MpakTHUeCKasl NEATEIbHOCTh MO OpPraHU3aluU

KOHTpOJIA Ka4eCTBa NPOAYKIUU HA IPEANPUATHSIX.

2. Bbi0op oOpraHu3anMoHHONW CTPYKTYpPBI CIYXObl KOHTPOJIS KayecTBa MPOAYKIUH
IPEIITPUITHS
3. OcHoBHBIE TIPOOIEMBbI (PYHKIIMOHUPOBAHUS M PA3BUTHUS CIYKO KOHTpPOJII KayecTBa

MPOAYKIMH HA MIPEANPUITHSIX.

4. OKOHOMHMYECKHE aCIIEKThl KOHTPOJIS KayecTBa MPOIyKLIUU

Tema 5. IlpodpunakTuka 6paka B Ipou3BOJCTBE
1. [TocTanoBka nmpodeccnoHaTBHBIX 33/1a4 B 00JIACTH HAYYHO-UCCIIE0BATEHCKON
Y TIPAKTHYECKOH eATeIHHOCTH IpU MPpOo(UIaKTHKE Opaka B IPOU3BOJICTBE.
2. Cucrema npoduiakTuku Opaka.
3. Kontponp kadectBa Ha »JTamax pa3paOOTKM TPOCKTHOM JOKyMEHTAIlMu |

MIPOM3BOJICTBA MTPOTYKIIHH.

4. Opranuzanys BXOJHOTO KOHTPOJS KadecTBa MPOAYKLHH, IOJIy4aeMoOMl IO
KOOIepanuu.

5. KoHTposb coOmroaeHusT TEXHOJIOTHYECKON AUCITUTUTHHBI B IPOU3BO/ICTBE.

6. Hcnonp3oBaHne CaMOKOHTPOJISI KAYECTBA B ACATEIIHHOCTH Pa00OUUX KOJUICKTHBOB.

Tema 6. Cepruduxanus B ynpasjJeHUH Ka4eCTBOM NPOAYKIIHHA
1. CoBpemeHHbIE CUCTEMBI yIpaBJICHUS KauyeCcTBOM u o0ecrnieyeHus

KOHKYPEHTOCIIOCOOHOCTH;
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2. AHanu3 peIHOYHBIX M CHEUU(DUIECKUX PUCKOB, HCIIOIB30BAaHUE €r0 PE3yIbTaTOB IS

MPUHSATHS YIPaBIEHYECKUX PEIICHUH MpU cepTUDUKAIINY TPOTYKIUH.

3. Haznauenue u nenu cepTuduKauy IpOIyKITUH.
4. OcobeHHocTu cepTH(HKALUN PadOT U YCIYT.
5. Ponp cepTudukanum cucteM KauecTBa M TMPOM3BOACTBA B  00OeCIEUCHHUH

KOHKYPEHTOCIIOCOOHOCTH OpTaHU3aIUH.

Tema 7. CucTeMbl MEHEIKMEHTA Ka4eCTBA

1. KonuuecTBeHHble HW KaueCTBEHHLIE METOAbI MMOCTPOCHUA SKOHOMUYCCKUX,
(MHAHCOBBIX U OPTraHU3AI[MOHHO-YIPABIEHYECKUX MOJENIel CHCTEMbl MEHE)KMEHTa KauecTBa;

2. Hcnons3oBaHne B TPAKTUYECKON NEATEIBHOCTH OpTraHW3anuidi  WHGOpMAIIH,
HOJIY‘-I@HHOﬁ B PC3YyJIbTATC MAPKCTUHIOBBIX I/ICCJIC,Z[OBaHI/Iﬁ U CpaBHHUTCJIBHOI'0 aHaJIM3a JIYy4dlInuX

IMPAKTUK B MCHCIPKMCHTC.

3. Cucrema MEHEPKMEHTA KauecTBa.

4. Pexomenpamuu crangaproB MCO 9000 mo pa3paboTke W BHEIPEHHUIO CHCTEM
KayecTBa.

5. Crtpykrypa, GYHKIIUU U COCTAaB HOPMATHBHOU JOKYMEHTAIIMH CHUCTEM KadecTBa.

6. OcHoBHbIe 3Tarbl pa3padboTku «PyKOBOACTBA 10 Ka4ECTBY» U MIPOTPAMM KauecTBa.

Tema 8. KauecTBO NpOAYyKIIMYU M 3aIIUTA PAaB NMOTpPedUTE e

1. CoBpeMEHHbBIE CHUCTEMBI YIPaBIEHUS KAaueCTBOM M KOHKYPEHTOCIHOCOOHOCTHIO
TIPOJLKLIMH;
2. 3aKOHOJATENBCTBO O 3allUTe IMpaB MNOTpPeOUTENeH MNpH HAPYIIEHUH CPOKOB H

KauecTBa BBIIOJIHEHUS DPa0OT U yCIyT.

3. OTBETCTBEHHOCTh M3TOTOBUTEJICH 3a MPEICTaBICHUE HEHaJIexKael nadopmauu o
TOBapax.
4. Ponp rocynmapctBa B oOecriedeHHMH KOHTPOJS KayecTBa M OE30MACHOCTH TOBAapOB

(pabort, ycayr).

6. OcHoBHasi M [JIONMOJIHUTEJbHASsI y4yeOHasi JUTepaTrypa, HeoOXoauMMasi ISl OCBOEHMS
AUCHUILVIMHBI, pecypcbl HHPOPMALMOHHO-TEICKOMMYHUKAIMOHHOH ceTtH "HHTepHer',
BKJIIOYAsl MepedYeHb Y4eOHO-MeTOAUYEeCKOro odecmeyeHHMsl ISl CAMOCTOSITELHOH pPadoThI
o0y4aromuxcs Mo JMCHUIIHHE

6.1 OcHoBHas 1uTEpaTypa
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1. C.A. UnbenkoBa VYipasneHue KauecTBOM IOHUTU-AAHA 2013
http://www.iprbookshop.ru/21008

2. Hanmsix B.. UYenoBeuecknii ¢akTop B yNpaBlIeHWH KadecTBOM. VIHHOBAIIMOHHBIN

MOJIXOJI K YIPaBJIEHHIO 3proHoMuuHocTbio Jloroc 2013

http://www.iprbookshop.ru/9279

3. Ixeiimc P. OBanc  YmnpaBieHue Ka4eCTBOM IOHUTU-JAHA 2012
http://www.iprbookshop.ru/12857

6.2 JlonosiHMTEIBHAS JINTEPATYypa
1. Mapmankosuu A.X. VYnpasnenne kauectBoM ropojckoit cpeast ObC ACB 2008

http://www.iprbookshop.ru/17001

6.4 HopmaTuBHBIE IPaBOBbIE TOKYMEHTBI

I'OCT P UCO/M3K 17025-2000 O6muue TpeGoBaHUs K KOMIUICKTHOCTH UCHBITATEIbHBIX U
KaJHMOPOBOUHBIX JTAOOPATOPHIA.

NCO 9000-3-97 CtangapTsl 10 MEHEDKMEHTY KadecTBa M 00eCTieueHHnI0 kayecTBa. YacTp 3.
PykoBomsmue ykazanus nmo npumenerno MCO 9001:1994 npu pa3zpaboTke, mocTaBKe, YCTAHOBKE U
00CITy’)KUBAaHHH KOMIIBIOTEPHOTO IPOTPAMMHOT0 00ecrieueHHsI.

NCO 9004-4-93 CranmapTsl B 007aCTH MEHE)KMEHTA KayecTBa U 00eCIIeYCHHS KaueCTBa.
Yactp 4: PykoBOACTBO 1O yIpaBIECHUIO TPOTPAMMOI HAJIEKHOCTH.

NCO 10005-95 MenemxMeHT KadecTBa. PyKoBomsIIME YyKazaHWsi MO MporpaMmam
KauCCeTBa.

HNCO 10006-97 MenemxkMeHT KauecTBa. PykoBonsmme yka3aHus IO OOecrieeueHUIo
KauecTBa MPHU yIPaBICHUH TPOCKTOM.

NCO 10012-1-92 TpeboBaHust 1o 0OeCIEYEHUIO KauecTBa H3MEPUTEIHLHOTO 000PYI0BaAHUS.
Yactp 1: Cuctema METPOJIOTrHUECKOTO MOITBEPKACHUS ISl U3MEPUTEIHHOTO 000PYAOBAHHUS.

HNCO 10012-2-97 OOGecneyeHue KauecTBa H3MEpUTENbHOrOo obOopynoBanus. Yacte 2:
PykoBosue yka3zaHus 1o yrnpaBieHHIO H3MEPUTEIbHBIMU MTPOLIECCAMH.

NCO 10013-95 PykoBopsiue ykazanusi o pa3padOTKe PYKOBOJICTB 10 Ka4eCTBY.

®enepanbhblil 3akoH 0T 7 deBpans 1992 r. Ne 2300-1 «O 3ammre npaB morpedureneii» (B
pen. ®enepanbabix 3ak0HOB OT 09.01.96 No 2-D3, ot 17.12.99 No 212-D3).

NCO/TO 10014-98 PykoBosiye ya3aHus 1O yIPaBICHUIO YdKOHOMUKON KauecTBa.
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HNCO/TO 10017-99 Pykopsmue yka3aHus 10 BBIOOPY CTaTHCTHYECKHX METO/IOB
npumenutenbHo K UCO 9001-1994.

NCO/TO 13425-95 PykoBOACTBO MO BBIOOPY CTAaTUCTHYECKHUX METOJIOB TPH pa3padoTKe
CTaHJapTOB U TE3HUYECKUX YCIOBHII.

CnpaBounuk MCO-95 UYerseproe wusmanue. CTaTUCTUYECKHE METOAbI  YIPABICHUS
kayecTBOM. ToMm 1. TepmuHonorust u cuMBoJIbl. [IpreMOUYHBIN CTATUCTUYECKUH KOHTPOJIb.

CnopaBounuk HMCO-95 UYerBeproe wu3nanue. CTAaTUCTHYECKUE METOJBI  YIPABJICHUS
kauecTBOM. Tom 2. MeTonbl U pe3yibTaThl u3MepeHus. MIHTepnperanys cTaTUCTUYECKUX JaHHBIX.
VYipasneHue npoueccamu.

Mexnynaponnsle crangapTel. COOpHUK HOBBIX Bepcuii cranmaptoB MCO cepum 9000
(mepecmotp MCO 9000, 9001, 9002 9003,9004:1987 u UCO 8402:1986). - M.: Uzn-so BHUUC
I'occrannapra Poccun, 1995.

Mexnaynapoansiii crangapt UCO 10012-1: 1992. TpeboBaHus, TapaHTUPYIOIINE KauyeCTBO
u3MepurenbHoro odopynosanus. Y. 1. Cuctema MOATBEP)KICHUS METPOJIOTMYECKON MPHUTOIHOCTH
M3MEPUTEILHOTO 000pyI0BaHUS.

Meroanueckue mokymeHtel MCO/MOK mo cepTudukanmuu TpOIyKIIMH, OICHKE CUCTEM
o0ecrieyeHrsl KauecTBa MPOAYKIIMHM M aKKpPEeIUTALUU HCIBITaTeIbHBIX JJabopaTopuii. - M.: U31-Bo
cTaHaaprtosB, 1988.

®denepanbHbiii 3akoH oT 27 ampenst 1993 1. Ne 4871-1 «O06 obecrneueHun eaMHCTBA
U3MEPEHUIN».

®enepanbublii 3akoH 0T 10 uroHs 1993 1. Ne 5151-1 «O ceprudukanuy NpogyKIuu U YCIyT»
(B pen. denepanbHbIX 3aK0HOB OT 27.12.95 Ne 211-@3, ot 02.03.98 Ne 30-dD3, ot 31.07.98 Ne 154-
@3).

6.5. UnTepHeT-pecypchl
http://www.md-management.ru/ - «MD-MeHemxMeHT»: Bce 00 ynpaBiIeHUN
http://www.bpm-online.ru/ - Bce 00 ynpapiieHnn OU3HEC MpolleccaMu, CTpaTeruen, puHaHcamu,
MEPCOHATIOM, MAPKETHHTOM.
http://www.kmtec.ru/ - TexHOJIOTUM MEHEIPKMEHTA 3HAaHUH — L[eHTp KOMITETeHIINH 110 TEXHOJIOTUSIM

MEHE/DKMEHTA Ha OCHOBE 3HAHUM.
http://www.cfin.ru/management/ - MEHEKMEHT — TEOPUS U MPAKTUKA (PMHAHCOBOTO aHAIN3A,

MHBECTHIINU, MCHEIPKMEHT, (DUHAHCHI, KYPHAIIBI
http://econom.nsc.ru/jep/ - BupTyanbHas s5xoHOMHYecKast OMOIHOTEKA
http://www.garant.ru/ - I'apanat

http://www.expert.ru/ - XKypuan «xcrepT»
http://www.consultant.ru/ - Koncynsrant-ILroc
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http://economicus.ru/ - [TpoekT HHCTUTYTa « DKOHOMHYECKAs IIIKOJIA»
http://www.ecsocman.edu.ru/ - @enepanbHblii 00pa3oBaTeNbHbIN MOpTaT — JKOHOMUKA,

Conmonorus, MeHe »KMEHT

www.nnir.ru / - Poccuiickast HalmoHalbHast OnoInoTexa
www.nns.ru / -HanmonansHas 31eKkTpoHHas OnbIuoTeKa
www.rsi.ru / - Poccuiickas rocyiapcTBeHHast OnOIroTexa
www.aport.ru / - [TouckoBast cucrtema

www.rambler.ru / - [TonckoBas cucrema

www.yandex.ru / - [TouckoBas cucrema
www.busineslearning.ru / - Cucrema IMCTaHIMOHHOTO OM3HEC 00pa30BaHUs

http://www.consultant.ru/ - KoHcynbpTaHT muiroc

http://www.garant.ru/ - 'apanT

7. MartepuajibHO-TeXHUYecKass 0a3a, HH(OPMANUOHHBbIE TEXHOJOIMH, HUCIHOJb3yeMble NPH
OCylIecTBJIeHMH 00pa30BaTeJIbHOr0 IMpomecca Mo IMCUMILUIMHE, BKJIKYasi IMepevyeHb
NMPOrpaMMHOI0 odecriedyeHUs] U MHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

CrnenanbpHble TIOMEIIEHUS MPEACTABIAIOT co00i yueOHble ayAUTOPUH JUIsl MPOBEACHUS 3aHATUI
JIKIIMOHHOTO THUMA, 3aHATHH CEMHUHApCKOTO THIIA, KYpPCOBOT'O IPOEKTUPOBAHUS (BBIOIHEHUS
KYpPCOBbIX paboT), TPYNIOBBIX M HHAWBUIYAIbHBIX KOHCYJIbTAIMM, TEKYIIEro KOHTPOJA U
MIPOMEXYTOUYHOM aTTecTallly, a TaKKe MOMELIEHUS IJIs CAaMOCTOATEIbHOW padOThl M MOMEIEHUs
JUIsL XpaHEHUsS W TPOQUIAKTHYECKOTO OOCTY)KHMBaHHS ydeOHOro obOopymoBanus. CrienuaabHbIE
MOMEILEHUSI YKOMIUIEKTOBaHbl CHELHATU3UPOBAHHON MeOelbl0 U TEXHUYECKUMHU CpelCTBaMu
00y4eHHUs, CITy>KAIUMU JIJIs1 IPEeICTaBlIeHUs yueOHOH HH(pOpMaIui OOJIBIION ay TUTOPHH.

Jlnst mpoBeneHHsl 3aHATUN JIGKUMOHHOTO THUMA MpeiaraloTcs HaOOpbl JEeMOHCTPAIlMOHHOTO
o0opynoBaHUsl W y4eOHO-HATITSIHBIX MOCOOMIA, 00eCIeYHBAIOIINEe TEMAaTUYECKUE WILTIOCTPAILINH,
COOTBETCTBYIOIIHE paOb0OUYUM y4eOHBIM MPOrpaMMaM TUCIUILIHH.

[TomerneHust 1y1s1 CaMOCTOSATEIBLHOM pabOThl 00YJAIONTUXCSI OCHAIIEHBI KOMIBIOTEPHON TEXHUKOH C
BO3MOKHOCTBIO TIOAKITIOUeHUs K cetu "MHTepHer" M obOecrnedeHreM JOCTyma B AJICKTPOHHYIO
WH(pOPMaAITMOHHO-00PA30BATENBHYIO CPEly OPraHU3aINH.

AxanemMusi MPOBOAUT IMOCTOSHHYIO paboOTy MO CO3AaHHUIO M CHCTEMHOMY YIIYYILIEHHUIO YCJIOBUMN
noJiydyeHuss oOpa30BaHUs JIOAbMHM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3/10pOBbs. B Hacrosiee
BpeMs 3MIaHUS U TEPPUTOPHH AKAJAEMHH OCHAIICHBI JH(PTaAMH s TMEPEBO3KH HHBAIUIOB B
KoJIsIcKax, nopsiaka 80% aynuTopuil 1 KOMIIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH, COOTBETCTBYIOIINE
TpeOOBaHUSAM HOPMATHBOB, 00OPYIOBAHBI TAHYCHI TIPU BXOJE B 3/1aHUS, a TAK)KE BHYTPH y4EOHBIX
KOPITYCOB M OOILIEKHUTHSI, UMEIOTCS CHIEI[UANIbHBIE TyaleThl.

Kaxnpiii oOyuaromuiics B TeyeHHE BCEro nepuoia oO0ydeHHs oOecnedeH WHIUBUAYATbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K HECKOJIbKHUM 3JIEKTPOHHO-OMOIMOTEUHBIM CHCTEMaM (RJIEKTPOHHBIM
OuOMMOTEeKaM) M K DJIGKTPOHHOM HWH(MOPMAIMOHHO-00pa30BaTEIPHOM Cpelie  OpraHU3aIlHH.
DneKTpOHHO-O0MOIMoTeuHast cUcTeMa (DJIEKTPOHHAs OMOIMOTEeKa) U AJIEKTPOHHAS WH()OPMAITMOHHO-
oOpa3oBaTenpHas cpesa 00ecleunBaoT BO3MOXKHOCTh JOCTYIA 00YyJaromerocst u3 Jro0oil TOuku, B
KOTOPOH HMMeeTcsl OCTYyN K MH(OPMAIMOHHO-TEJIEKOMMYHUKAMOHHON cetn «VHTepHeT», Kak Ha
TEPPUTOPUN OpPTraHU3AINH, TAK U BHE €.
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Axkanemus obecriedeHa He0OOXOIMMBIM KOMILIEKTOM JTUIIEH3MOHHOTO TPOrPaMMHOTO 00eCTIeueHUsI.
OOyuaromumMcs oOecrieueH ocTyn (YAaJeHHBIA TOCTYI), B TOM YHCJIE B CIIy4ae MPUMEHEHUS
ANEKTPOHHOTO OO0y4YeHMs, AMCTAHLMOHHBIX O00Opa30BaTENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeCCHOHABHBIM 0a3aM TaHHBIX ¥ MHPOPMAIIMOHHBIM CITPABOYHBIM CHCTEMaM.

OOyuvaromuecs H3 4YUCIAa JIMI C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbsi 00eCredeHbl
MeYaTHBIMHU U (WJIHM) DJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamMu B (opMax, alallTHPOBAHHBIX K
OTPAaHUYEHUSM UX 3I0POBBSI.

Opranu3oBaH JOCTYI K CIEIYIOIINM 3JIEKTPOHHBIM PeCypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DneKTpoHHBII cI0Bapb

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanel u3garensctBa Elsevier mo 3xkoHOMHKE W 3KOHOMETpPUKE, OW3HECY W
¢buHaHCcaM, COIIMAIbHBIM HayKaM U MICUXO0JIOTUH, MaTeMaTHKe U MH()OpMAaTHKe

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HayuHbIX KypHai0oB NEICON

WNuTepHeT-cepBUC «AHTUILIATHAT

Cucrema IIpodeccuonansuoro Ananuza PeiakoB n Komnanuii «CITAPK»

9BbC UzparenscrBa "Jlanp"

OBbC KOpaiit

OnektpoHHas 6ubimoteka M3aarenbckoro nomMa «I peGeHHUKOBY



