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1. [lepeyeHb MUIAHMPYEMBIX Pe3yJbTATOB 00y4eHHsI 0 IUCIHUIINHE (MOTYJII0),
COOTHECEHHBIX € IVIAHUPYEMBIMH Pe3yJ1bTaTaMH 0CBOCHUSI 00Pa30BaTeIbHOM MPOrpaMMBbI

1.1 lucuumummaa b1.B.05 «YmpaBneHue kadecTBOM» 00ECIEUMBACT OBJIQJCHHE CICTYIOIIUMHU
KOMIIETEHIIUSIMU C YYETOM 3Tara:

Kon HaumenoBanue Koz srama HauMmenoBanue >Tama oCBoeHUS
KOMITETEHIIN KOMITIETEHIIUNA OCBOECHUS KOMITETEHIIA
KOMIIETEHIIHU

IIK-7 Bitanenue HaBbIkaMu I1IK-7.2 I'otoBHOCTB pa3pabarbiBaTh U
II03TAITHOI'O KOHTPOJIS BHEJIPSITh CUCTEMBI
peanuzanuu OuzHec- MEHEIP)KMEHTA KayecTBa C
IUTAHOB U YCIIOBUI Y4ETOM PEKOMEHJalui
3aKJII0YaeMbIX crangaptoB cepuu UCO 9000,
COIVIALLIEHUH, aHaJIM3MUPOBaTh U OLICHUBATh
JIOTOBOPOB U SKOHOMHYECKHE [10KA3aTeNN
KOHTPAKTOB, yMEHUEM JESITebHOCTH MPEIPUATHS
KOOpPAUHUPOBATH (opranuzauun)

NesITeIbHOCTh
HCIIOJIHUTEIIEH C
MIOMOILBIO
METOANYECKOTO
UHCTPYMEHTApHsI
peanuzanuu
yIIpaBIE€HUECKUX
penieHuii B obmactu
(GYHKIIMOHAIBHOTO
MEHEIPKMEHTA JIJIs
JOCTH>KEHUS BBICOKOM
COIIACOBAHHOCTH MpHU
BBINOJIHEHUH
KOHKPETHBIX TIPOEKTOB
U paboT.

1.2. B pe3ynbrare 0CBOSHHsI TUCIHUIUIMHBI Y CTY/IEHTOB JOJDKHBI OBITh C(OOPMHPOBAHBI:

O6006mennsie | Kopm srana Pesynbrarel 00ydeHus
TPYOBBIE OCBOCHUS
byHKIUN 1 KOMITETEHI]
TPYJOBBIE uu
byHKIMH
Ipodeccuonan| I1K-7.2 Ha YPOBHE 3HAHUU.
bHBIT J CTaTUCTUYECKHE METO/BI KOHTPOJIS U yIpaBJICHUS
CTaHJIAPT: KaueCTBOM MPOIYKIUH;
Crenmanuct no o POJIb U METOABI CTaHAAPTHU3allMU B YIIPaBJICHUN
ABTOMAaTH3UPOBA KaueCTBOM MPOAYKLMH, MeXAyHapoaHsle cranaaptsl 1ICO 9000
HHbIM CUCTCMaM 0 00eCreyeHNI0 KayecTBa U YIPABIECHUIO KaueCTBOM.
YIIPaBJICHAA Ha YPOBHE YMEHUN:
[IPOU3BOACTBOM ° IIPUMEHSATH CTATUCTUYECKUE METOABI KOHTPOJISA
O0001IEHHAA KaueCTBa;
TpyAoBast J MIPOrHO3UPOBATh Pa3BUTHE KaYeCTBA MPOTYKIUH,
l‘[l;yﬂlﬂl“ﬂ: [pa3pabaTbIBaTh U OCYIIECTBIISATH KOMILIEKC MEPOIIPUATHH IO
. IIpoBenienue




pabot no
YIIpaBICHHUIO
pecypcamu
ACVII
TpynoBble
VNIV
D/03.6
DopmMupoBaHUe
KaJJpOBOTO
MOTeHIMaNa U
KaJJpOBOTO
pe3epBa Uit
ABTOMAaTHU3UpPOBa
HHBIX CHCTEM
YIIpaBICHUS
[IPOU3BOACTBOM
O000meHHast
TpynoBasi
(pyHKIus:

E. Opranuzanus
[IPOBEACHMUS
padot

o
DKCIUTyaTaluu
ACVYII
TpynoBbie
(pyHKIMH:
E/02.7
Opranu3zanus
KOHTPOJIS
OCYIIECTBIICHUS
HE00XOTUMBIX
Mep 110
[TOBBIILICHUIO
OTBETCTBEHHOCT
1 BCEX 3BEHbEB
(YHKIIMOHHUPOBA
Hus ACYII 3a
BBITYCK
POlyKLNH,
COOTBETCTBYIOIIL
e
yCTaHOBJICHHBIM
TpeOOBAHUSIM
IIpodeccuonan
bHBbII
CTaH/JaPT:
Creruanuct 1o
CTPAaTErnYECKOM
y |
TaKTUYECKOMY

ITOCTH)KEHUIO TPeOyeMOro YpOBHS KaueCTBa;

J npuHuUMath 3 HEeKTUBHBIE YITPABICHUECKUE PEIICHUS B
YCIIOBHSIX CHUYKEHUS KaueCTBa, HEOIPEAEICHHOCTH,
HKCTpEMaNIbHBIX CUTYAIHid, 1euiuTa pecypcoB 1 OCTPOM
KOHKYPEHTHOU OOpBHOBI.

Ha ypoBHE HAaBBIKOB

MJIAHUPOBAHHUIO

® MeTonaMH OIeHKH 3((PEKTUBHOCTH (PYHKIIHOHUPOBAHUS
MIPOM3BOJICTBA;

® OCHOBaMH MPABOBOTO PETYIUPOBAHUS TPOU3BOICTBEHHOM
JIeSITEIILHOCTH.

® METOIUKHU Pa3pabOTKH U BHEAPEHUS CUCTEM Ka4eCTBA C yUETO!
pexomenaanuii cranaapto MCO 9000, ceprudukanun
MPOAYKIIMU U CUCTEM Ka4eCTBa, IPABOBHIE BOMPOCHI B 001aCTH
KauecTBa.




1 OpraHU3aliu
[IPOU3BOACTBA
O000meHHas
Tpy10Basi
(pyHKIusa:

B.
Crparernueckoe
yIIpaBJICHHE
[poreccaMu
[IAHUPOBAHHUS
1 OpraHu3aliu
[IPOU3BOACTBA
Ha YPOBHE
[IPOMBIIILJICHHOU
OpraHu3aLuu
TpynoBbie
(pyHKIMH:
B/01.7
Crparernueckoe
yIIpaBJIcCHHE
[poreccaMu
[IAHUPOBAHHUS
[IPOU3BO/ICTBEH
HBIX PECYPCOB U
[IPOM3BO/ICTBEH
HBIX
MOILIHOCTEN
B/02.7
Ctparernueckoe
yIIpaBJIcHHE
[poreccaMu
OpraHU3alOHH
ol U
TEXHOJIOTMYECKO
128
MOJIEpHU3AIINH
[IPOU3BOACTBA




2. O0beM 1 MeCTO IMCHUILIMHBI (MO1YJIS1) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

MecTo JUCIUIIIINHBI

Hucuummuaa b1.B.05 «YnpaBneHne kauecTBOM» OTHOCHUTCS K JUCIHUIUIMHAM 0a30BOM
yacTH o0Opa30BaTeIbHOW MporpaMMbl  (00si3aTeNIbHBIC JUCHUIUIMHBI) OakajaBpuara IO
HanpaBieHutro  noarotoBku  38.03.02 «MeHemxMeHT»  (HampaBICHHOCTh  (TPOduIIb)
«IIpoun3BOACTBEHHBIN MEHEIKMEHT» U U3y4aeTcs B 5 ceMecTpe.

O0beM TUCHHUIIMHBI

TpynoemkocTh nucturinHbl oreHuBaercs B 6 3ET (216 yacoB). Ha koHTakTHYIO padoty ¢
npernojaasaresieM B (hopMe JEKIIMOHHBIX 3aHATUN OTBOAMTCS 18 akaeMUYeCKUX 4acoB, B opme
MpaKTUYECKUX 3aHATUM — 18 akagemuyeckux yacoB. Ha camocrosTenbHyo paboTy 00ydarommxcs
OTBOOUTCS akanemMuueckux 144 yacos.

3. Coaepxxanue U CTPYKTYPa AUCHHMILINHBI (MOIYJIs1)

Ne HawnmenoBanme TeM n/viau O0beM TUCIUTUTHHBI(MOYIIS ), Yac ®opma
paszesnon Bcero | Kourakruas pabora CPC | Texymero
oGysaroixs ¢ yeneaaevioct
npenogaBaTejieM o l}'IIPOMe)KyTO‘{H(,)ﬁ
BHIAaM y4eOHBIX 3aHATHH aTTecTAIN
J | JIP | 113 | KCP
KagecTBO MpOayKIMH KaK O, 13
1 POAyEN 20 | 2 2| 4 | 18 a
00BEKT yIpaBJIeHUs
CraHgapTu3aiysi B ynpaBieHHH O, 13
2 AApTH3ALIA B yip 20 | 2 2| 4 | 18 A
KauyeCTBOM MPOAYKIIUU
[TnaHupoBaHKe KayecTBa O, 13
3 P 20 | 2 2| 4 | 18 A
POTYKIIHH
4 KoHTpoJIb KauecTBa MPOAYKIUH 24 o) o) 4 18 O, 13
O, 13
5 [Tpodunaktuka 6paka B 20 ) ) 4 13 A
IPOM3BOJICTBE
O, 13
6 Ceprudukaius B ynpaBieHUU 8 4 ) 6 13 A
KaueCTBOM MPOAYKIIUU
MCTEMbI MEHEKMEHTA O, I3
7 (CHCTEMEL MEHEPkME 28 | 2 4] 6 | 18 A
KaJyecTBa
O, 13
g KauecTBo MPOAYKIMH 1 3alATa 20 ) ) 4 18 A
paB NoTpeduTenen
Hroro 216 18 18 | 36 144
ITpomeskyTOUHast aTTeCTaIus 36 DK3aMeH
VYcnosusie 0603HaueHus: onpoc (O), nucnyt (T), nomamnee 3ananue (/13)
Conepxxanne TMCUUIIMHBI (MOLYJIs1)
Tema 1. KauecTBO NpOAYKIMH KaK 00bEKT yIPaBJIeHHSA
1. CrocoOHOCTh OIICHUBATh YCIOBHS U TIOCIEACTBHS TPHHUMAEMbIX OPTaHU3aI[HOHHO-
YIPaBJICHYCCKUX PEIICHUH MPHU YIIPABICHUU Ka9€CTBOM.
2. CrocoOHOCTh aHAIM3UPOBATh B3aMMOCBSI3U MEKIY (PYHKIIHOHAIBHBIMUA CTPATETHSIMU

KOMIaHUH C 11eJIbI0 MOATOTOBKU COAaHCUPOBAHHBIX YIPABICHYECKUX PELICHHUH MO yIIpaBIeHUIO
Ka4eCTBOM.

3. KadecTBO nponyKiuu u cucreMa nokasaresnei.

4. MexaHu3M ynpaBieHus Ka4€CTBOM MPOAYKIIUH.

Tema 2. CrangapTuzanus B ynpaBJeHUH Ka4ueCTBOM NPOIYKIIUH



1. [TocranoBka nmpoecCHOHANBHBIX 3a7a4 B 00J1aCTH CTaHAPTU3AINH U MPAKTHUECKON
JACATCIIbHOCTU.

2. MeTon00rHYeCKrue OCHOBBI U METOJIBI CTaHIAPTU3AIIH.
3. 3Ha4YeHHUE CTAaHAAPTU3ALUY IS IPEIIPUITHSA.
4, DxoHoMHu4ecKas 3h(HEKTUBHOCTh CTaHIAPTHU3AIIUH.

Tema 3. [l.1anupoBaHMe KayecTBA MPOXYKIUH

1. [ToctranoBka npoecCHOHANBHBIX 331a4 B 00JIACTH HAyYHO-HCCIIEI0BATEIbCKON U
MIPAKTUYECKOM E€ATEIbHOCTHU MPYU IUTAHUPOBAHUU KAaYE€CTBA IPOAYKIUU.

2. CoBpeMEeHHOH cUCTEeMBI INITAHUPOBAHUS YIPABJICHUS KAYECTBOM U 00ECIICUCHHUS
KOHKYPEHTOCIIOCOOHOCTH.

3. Opranu3zanys IIaHKPOBAHUS KaueCTBa IPOAYKLIUY HA IPEANPUATUH.

4 CopepraHue BHYTPUIIPOU3BOJICTBEHHOIO IIJIJAHUPOBAHMS KaueCTBa MPOTYKIIMH.

S. [InanupoBaHue KauecTBa MPOAYKIIMH HA MAJIBIX IPEAIPUITUIX U €T0 OCOOEHHOCTH.
6 3akperieHue TpeOOBaHUHN K KaueCTBY MPOJAYKIIMH B JOTOBOPAaX U KOHTPAKTaX.

Tema 4. KoHTposib KauecTBa MPOAYKINH

1. Hayuno-uccnenoBarenbckas ¥ pakTHUeCKas JesTeIbHOCTh 110 OpraHU3alii KOHTPOJIS
KauecTBa MPOAYKIMH Ha MPEANPUITUSAX.

2. Bb160p oprannzaioHHON CTPYKTYpPBI CIIY>KObl KOHTPOJIS Ka4€CTBA IPOAYKIIMU
HOPEANPUATUS

3. OcHoBHbIe Npo0IeEMBbl (YHKIIMOHUPOBAHUS U Pa3BUTUSI CIyKO KOHTPOJIS KauecTBa
HOPOIYKIMU Ha MPEIIPUATHIX.

4. DKOHOMHUYECKHUE aCTIEKThl KOHTPOJIS KaueCTBa MPOIYKIIUU

Tema S. IlpoduniakTuka 6paka B IpOU3BOACTBE

1. ITocTtanoBKka npoeccHOHaNbHBIX 334 B 00JIACTH HAyYHO-UCCIIE10BaTEIbCKON U
IIPAKTUUECKOM NeSTEIbHOCTH NpU NpopuiIakTUKe Opaka B IPOU3BOJICTBE.

2. Cuctema npouIakTHKH Opaka.

3. KonTtposnp kauecTBa Ha 3Tanax pazpaboTKu MPOEKTHOW JOKYMEHTAIlUU U TPOU3BO/ICTBA
IPOAYKLUU.

4. Opranu3zanys BXOJIHOTO KOHTPOJIS KaueCcTBa MPOAYKLIHHU, TOTy4yaeMon MO KOOIEepalHH.
S. KoHTposb cobmoieHus TEXHOIOTHYECKON AUCHUIUTUHBI B IPOU3BO/ICTBE.

6. Hcnonp30BaHuE CAMOKOHTPOJISI KAU€CTBA B IEATEIbHOCTH PaOb0UNX KOJIJIEKTUBOB.

Tema 6. Ceprudukanusi B ynpapjieHHH Ka4eCTBOM NMPOAYKIUH

1. CoBpeMeHHbIE CHCTEMBI YIIPABIECHUS KAU€CTBOM U 00eCTIeUeHUS
KOHKYPEHTOCITOCOOHOCTH;

2. AHanu3 peIHOYHBIX U CHIEU(PUIECKUX PUCKOB, UCIIOIB30BAHUE €TO PE3YNIBTATOB AJIs
INPUHSTHS YIPABICHUYECKUX PEIIEHUH NpU cepTU(UKALIMY TPOAYKLINH.

3. Haznauenue u 1ienu cepTuuKaniy IpoayKIuu.

4, Ocobennoctu cepTudurauu padboT U YCIyT.

5. Ponb cepTudukanmu cuctem KauecTBa U MPOU3BOACTBA B 00ECIIEUeHUN

KOHKypeHTOCHOCO6HOCTI/I OopraHnu3anyu.

Tema 7. CucreMbl MEHEIKMEHTA KAYeCTBAa

1. KonnuecTBeHHbIE U Ka4€CTBEHHBIE METO/IbI IOCTPOEHUS SKOHOMUYECKUX, (PMHAHCOBBIX U
OpraHU3aI[MOHHO-YIPABIEHYECKUX MOJIETe CHCTEMbl MEHEI)KMEHTA KaueCTBa;
2. Vcnonb30BaHue B IPAKTUYECKON JAEATEIBHOCTH OpraHU3alui HHPOpMAIIH,

HOJ'Iy‘-IGHHOﬁ B pE3YIbTaTC MapKECTUHTOBBIX I/ICCHeHOBaHI/Iﬁ 1 CPAaBHUTCIIBHOT'O aHAJIN3a JIYUIINX
IMMPAKTHUK B MCHCI?KMCHTC.
3. Cucrema MCECHCI)KMCHTA KauCCTBa.



4, Pexomengarnuu crangaproB UCO 9000 o pa3paboTKe ¥ BHEAPEHUIO CUCTEM KauecTBa.

5. Crpykrypa, yHKIIHH U COCTaB HOPMATHBHOM JOKYMEHTAIIMH CUCTEM KauyeCTBa.

6. OcHoBHBIE 3Tanbl Pa3paboTKH «PyKOBOICTBA 110 KAYECTBY» M ITPOrPaMM KayecTBa.
Tema 8. KauecTBO NPOAYKIMH U 3aIIUTA MPaB NOTpeduTeei

1. CoBpeMEHHBIE CUCTEMBI YIIPABICHUS KAYECTBOM M KOHKYPEHTOCIIOCOOHOCTHIO
POJYKIIMH;

2. 3aKOHOATEIHCTBO O 3AIIUTE MPaB MOTPEOUTEIICH PU HAPYIIEHUH CPOKOB U KayeCTBa
BBITIOJTHCHHUST PabOT U yCIYT.

3. OTBETCTBEHHOCTh M3TOTOBUTEIICH 3a MPEICTaBICHIE HEHAUIekKalel nH(OopManuu o
TOBapax.

4, Ponb rocymapcTBa B obecrieueHruH KOHTPOJIS KauecTBa M 0€30MacHOCTH TOBAapoB (padorT,

yeuyr).



4. MarepuaJjbl TeKylIero KOHTPOJIS yCIeBAeMOCTH 00yYAKIMXCSH U (DOH OLIEHOYHBIX
CPeICTB MPOMEKYTOYHOM aTTeCTANMH N0 JUCHUILTHHE (MOTYJII0)
4.1. Texymmii KOHTPOJIb yCIIeBaeMOCTH
4.1.1. ®opMbI TEKYIIEr0 KOHTPOJISI YCIIEBA€MOCTH

B xope peanuzanuu mucuurmuubbl b1.B.05S «YnpaBieHue KauecTBOMY HMCHOJIb3YHOTCA
CJIEIYIOIME METO/IbI TEKYIIErOo KOHTPOJISI YCIIEBAEMOCTH O0YJarOIUXCs:

Ne HaumenoBanue TeM 1/uiu pas3jaenoB Merobl TEKyILIEro
KOHTPOJIS
yCIIEBAEMOCTH

1 KauecTBO poayKiuu Kak 00bEKT yIpaBIeHHUs Ompoc, /13

2 CranjapTu3aiiys B yIpaBIeHUN Ka9eCTBOM MPOIYKIIUU Omnpoc, /13

3 [TnaHupoBaHKe KauecTBa NPOAYKLIUH Ompoc, /13

4 KoHTponb kauecTBa npoayKuuu Ompoc, 13

5 IIpodunakruka Opaka B IPOU3BOJCTBE Ompoc, /13

6 Ceprudukaliysi B ypaBJIeHHH Ka4eCTBOM MPOAYKIHH Ompoc, 113

7 CucreMpl MCHEDKMEHTA KaueCcTBa Ompoc, 13

8 KauecTBO NpoIyKIMHK U 3aluTa MpaB MoTpeOuTeei Omnpoc, I3

4.1.2. MarepuaJjbl TEKylIero KOHTPOJIfA yCIIeBAeMOCTH

Tema 1.

o
=
=
S
o

Yto Ha3bIBACTCS KAYECTBOM?

Urto moHMMAaETCs TI0/T Ka9eCTBOM MPOITYKTOB TPY/AA, MPOITYKIIUH, YCIYTH?
B deMm cymHOCTh HalMOHAIBHOTO aclieKTa KauecTBa?

B 1eMm cynHOCTh IOJMTUYECKOTO acieKTa KadecTBa?

B 1eMm cylHOCTh TEXHHUYECKOTO acrleKTa KadyecTBa?

B 1eMm cynHOCTh SKOHOMHYECKOTO acTieKTa KadecTBa?

B 1em cylHOCTh COLMaNbHOrO acrekTa KauecTna’?

B 1em cynHOCTh MOPATLHOTO acriekTa KauecTna?

KakoBbI 0CHOBHBIE 3aKOHBI Pa3BUTHUS OOIIECTBA U OOBEKTUBHBIC TEHACHIINHU, TPEOYIOIINE
HOBBIX TIOJIXO/IOB K Ka4e€CTBY?

10.  KakoBblI ATaribl BOIOINH KadyecTBa?

WooNoar~WNE

JlomamHee 3aqaHue (BbINMOJIHSETCA B BH/E A0KJIAAA MU NMPE3CHTAILINH)
1. CymHOoCTb KaTerOpuH «Ka4ecTBO».

ConunanbHO-?2KOHOMUYECKHE aCIIEKThI KaueCTBa.

«Iletns kadyecTBa» NPOAYKIMHU: CYITHOCTb, COCTABIISIFOIINE, OCOOEHHOCTb.
[TonsiTHe «I1OKa3arenb KayecTBay.

Buaer mokasarenei kauecTsa.

MeTon010r1us OLEHKN KaueCTBa MPOAYKIIHH.

MexaHu3M yIipaBlieHHs KaueCTBOM Ha MPEeANPUATHH.

Nogakown

Tema 2.

Omnpoc:

1. Merononorndeckre OCHOBBI COBPEMEHHOW CTaHIapTU3AIIUH.
2. TocymapcTBeHHas cuctema crangaptuszanuu PO.

3. OCHOBHBIE METOJIbI CTAHJAPTHU3AIINH.

4. KoMIulekcHas CTaHAapTU3aAIHS.
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5. Omnepexaromiasi CTaHAapTHA3AITHS.
6. CrapmapTusanus Ha NPEANPUSTHH.

JlomanHee 3a1aHue (BBINOJHAETCSA B BU/E IOKJIA1a WIH MPe3eHTAIUN)
1. Metononoruueckre OCHOBbI COBPEMEHHOM CTaHIapTU3aLINU.

2. TocymapctBeHHas cuctema crangaprusanuu PO.

3. OcCHOBHBIE METOJIbI CTAHJAPTU3ALINH.

4. KowmrmuiekcHasi cTaHAapTU3AIHS.

5. Omepexaromas cTaHAapTU3ALKS.

6. CranmmapTu3anus Ha NPEIIPUATHH.

1. Merononoruyeckue OCHOBBI IIJIAHUPOBAHUS Ka4eCTBA MPOAYKILIUH.

2. llnanupoBaHME Ka4ecTBa NPOAYKIMH Ha MPEATIPUATHH.

3. BHyTpunpomn3BOACTBEHHOE TUIAHUPOBAHHUE KAYECTBA MPOLYKIIHH.

4. TlnanupoBaHHE BHEAPCHUS CHCTEMBI YIIPABICHHS Kaue€CTBOM NPOAYKIIMH Ha MPEATIPUSTHH.
5. OcoOEHHOCTH MJIAHUPOBAHUS KaueCTBA MPOIYKLUU HA MAJIBIX IPEAIPUATUSAX.

6. IlmanupoBaHME KauecTBa MPOAYKIMU B IOTOBOPAX U KOHTPAKTaX.

JlomamHee 3a1aHue (BHINOJHIETCS B BH/IE JOKJIAAA WJIH MPe3eHTAINN)

1. Merononoruyeckue OCHOBHI IJITAHUPOBAHUS Ka4e€CTBA MPOAYKIINH.

2. IlnanupoBaHME Ka4eCTBA NPOAYKIMH Ha MPEATIPHUATHH.

3. BHyTpunpomn3BoACTBEHHOE TUIAHUPOBAHHUE KAYeCTBA MPOILYKIIHH.

4. TlnanupoBaHHE BHEAPCHUS CHCTEMBI YIIPABICHHS KaueCTBOM NPOAYKIIMH Ha MPEATIPUSTHH.
5. OcoOEHHOCTH MJIAHUPOBAHUS KaueCTBAa MPOIYKLUN HA MAJIBIX IPEAIPUATHSAX.

6. IlmanupoBaHME KauecTBa MPOAYKIMU B IOTOBOPAX U KOHTPAKTaX.

1. CyObekTbl KOHTPOJIS Ka4ecTBa MPOLYKIMH.

2. Krnaccuguxaiyst OCHOBHBIX BHJIOB TEXHHYECKOTO KOHTPOJISL.

3. OCHOBHBIE JIEMEHTHI CUCTEMBI KOHTPOJISI KAYECTBA IPOTYKLIUH.

4. (OOecrnieunBaroIIye MOACUCTEMbI KOHTPOJISI KaUeCTBa MPOILYKIIHH.

5. Hepapxuyeckuii u GyHKIIMOHATIBHBIN COCTAB CIIY>KO KOHTPOJIS KaueCcTBa MPOAYKLIUU
MPEANPUITHI.

6. IIpoGnembl pyHKIIMOHMPOBAHUS U Pa3BUTHS CIIY)KO KOHTPOJISI KauecTBa MPOAYKIIUU Ha
NPEANPUITHSX.

7. CoOBeplICHCTBOBAHUE JIEATENBHOCTHU CITYXKO KOHTPOJIS KaYeCTBa MPOLYKIMH MPEIIPUATHH.

JlomamHee 3aqaHue (BBINMOJTHSETCH B BH/€E AOKJIA1A MU NMPE3CHTAILINH)
TeopeTrnueckre 0CHOBBI KOHTPOJISL Ka4€CTBA MPOTYKIIHH.

CrpykTypHO-(pyHKIIOHATbHAS MOJIENb CHCTEMBI KOHTPOJISI KA4€CTBA MPOTYKIIUH.
OCHOBHBI€ ANIEMEHTBI CUCTEMBI KOHTPOJISL Ka4eCTBa MPOTYKIIUH.

JlonONMHUTENBHBIE ATIEMEHTHI CUCTEMBI KOHTPOJISI Ka4eCTBa MPOLYKLIUH.

Ponb 1 3agaun cmy»k6 KOHTpPOJIS KauecTBa MPOAYKIMH Ha PEANPUSTHSIX.
CoBepl1IeHCTBOBaHHUE JAEATEIbHOCTH CITY)K0 KOHTPOJISI KauecTBa MPOAYKIIUH MTPEATPUSITHH.

ok~ wbnE

Tema S.

Omnpoc:

1. Cucrema npodunakTiuku Opaka.

2. KoHTponb kauecTBa MPOIyKIMH Ha 3Tare pa3padoTKu.
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3. HopMOKOHTPOIb KOHCTPYKTOPCKOM M TEXHOJIOTHUECKOM JOKYMEHTAIIMH Ha HOBYIO
IPOAYKLHUIO.

BxonHo# KOHTpOJIb KauecTBa MPOAYKIIMU, TOTy4aeMOn MO KOOTIEpaliH.
KOHTpOJIB CO6JHOZ[€HI/I$I TEXHOJIOTUYECKOMN JAUCHUILIMHBI B IPOU3BOACTBC.
CaMOKOHTPOJIb KaueCTBa B MPOU3BOJICTBE.

Hcnonp30BaHNE CAMOKOHTPOJIS KAUECTBA B I€ATEIbHOCTH Pa00UUX KOJIJIEKTUBOB.

No ok

JlomannHee 3ajaHue (BBIMOJTHIETCA B BU/I€E JIOKJIAA U MPe3eHTAI[UH)

1. Cucrema nmpodunakTuku Opaka.

2. KonTposb kauecTBa MPOAYKIIUU HA 3TAIe Pa3pabOTKH.

3. HopMOKOHTPOJIb KOHCTPYKTOPCKOW U TEXHOJIOTUYECKOW JOKYMEHTAIIMH Ha HOBYIO
IPOYKIIHIO.
BxomHOW KOHTPOJTH KadecTBa MPOIYKIIUH, TOJTy4aeMOH 110 KOOTIEPAIIUH.
KoHTpoib COOMOACHNS TEXHOIOTHUECKOW TUCIUILTAHBI B TPOU3BOJICTBE.
CaMOKOHTPOJIb Ka4eCTBa B IPOU3BOJICTBE.
Hcnonb30BaHNe CAaMOKOHTPOJISL KaUeCTBA B JESITEILHOCTH paO0UMX KOJICKTHBOB.

No ok

Tema 6.

Ompoc:

Onpenenenne, Ha3HAYCHUE U ENTU CEPTH(GUKALIUH.

OBOJIOLUS B3aUMOOTHOILLIECHUH OCTABIIMKOB U 3aKa3YMKOB B 00J1aCTH KayecTBa.
3akon Poccuiickoit depepannu «O cepTHGHUKAINN TPOIYKIIUU U YCIYT.
Ceprudukanus npogyKIum.

Cxembl cepTuUKaLnm.

Ceprudukanus cucteM KauecTna.

OTBETCTBEHHOCTh M3TOTOBHUTENIEH U MPOAABIIOB 32 KAY€CTBO MPOIYKIHH.
3apyOexKHbIil ONBIT 3aIUTHI IPaB MOTPEOUTENEH.

3akon Poccuiickoit denepannu «O 3amuTe mpaB MOTPEeOUTETCH».

©CoNoOR~WNE

CoBpeMeHHbIE CUCTEMBI YIIPABJIECHUS KaY€CTBOM U 00€CIIeYeHUsI KOHKYPEHTOCTIOCOOHOCTH;
AHanu3 peIHOYHBIX U CIIENU(UYECKUX PUCKOB, UCIIOJIB30BAaHUE €TO PE3YNIbTATOB JUIS
HPUHATHS YIPaBIEHYECKUX PELICHUH NP cepTU(UKALIMH TPOTYKIIHH.

Omnpenenenve, Ha3HAUEHUE U LIETH CEPTUPUKALIIH.

DBOJIOLUS B3aUMOOTHOILICHUH OCTABIIMKOB M 3aKa3YMKOB B 00J1aCTH KayecTBa.
Ceptudukaius B MEXTyHAPOJHOU MPAKTHKE .

3akoH Poccuiickoit denepannn «O cepTUPUKALNN TPOIYKLIUU U YCIYT»

CepTudukanus IpoayKIuu.

CxeMbl cepTu(UKAILUH.

Ceprudukaius cucteM KauecTna.

I[OMaIlIHee 3aJaHue (Bbll'[OJ'lHﬂeTCﬂ B BUJ€ NOKJIaJa UJIH npe3eHTauml)
1
2

©OoN AW

Tema 7.

Omnpoc:

1. Meroauka pa3paboTKu U BHEIPEHHS CUCTEM KauecTBa C YUETOM pEKOMEH AN cTaHJapTOB
NCO 9000.

CrpykTypa U GyHKIIMH CUCTEM KayecTBa.

CocraB HOpMaTUBHOMN JOKYMEHTALIMM CUCTEM KayeCTBa.

Pa3zpaboTka «PykoBo/iCTBa 1O Ka4€CTBY» U IPOTPaMM KauecTBa.

Cranpapt MCO 10013 no pa3paboTke pyKOBOACTB IO KaueCTBY.

abswn

JlomaiHee 3a1aHue (BBINOJHACTCA B BU/E IOK/IA/1a WIH MPE3eHTAIlUN):
1. Cucrema MeHeIKMEHTA KaueCTBa.
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s wnN

OTBETCTBEHHOCTh PYKOBOJIUTENS.
MeHemKMEHT PECYPCOB.

[Ipoueccrl KU3HEHHOTO LHUKIA MPOTYKLIHUH.
N3mepeHne aHanus3 U yaydlleHue.

Tema 8.
Omnpoc:

1.

~w

Ho
1
2
3.
4.
5
6
7
8
9

10.

3aKOHONIATEILCTBO O 3aIIUTE MPaB MOTPEOUTEIIEH.

[paBo Ha nH(OpPMAIHIO 00 U3rOTOBHUTEIIE, HCIIOIHHUTEIE, IIPOJIABIIE, O TOBapax.
[IpaBa morpedurenei mpu Mpogaxe HeKaYeCTBEHHBIX TOBAPOB.

[paBa morpeduTeNel Py OKa3aHUH YCITYT U BBIMOJHEHHU Pa0OT.

MalHee 3a7aHue (BBINOJIHIETCS] B BU/IE J0KJIA1a UM Npe3eHTaAlnH):

CoBpeMeHHBIE CHCTEMBI YIIPABICHUS KaU€CTBOM M 00ECIICYCHISI KOHKYPEHTOCIIOCOOHOCTH;

3aKOHOAATEIHCTBO O 3allIUTE MpaB MOTPeOUTENEH.

[paBo Ha nH(pOpPMAIHIO 00 N3TOTOBHUTEIE, HCIIOIHHUTENE, TPOIABIIE, O TOBapax.

[IpaBa morpebureneii mpu Npoaaxe HeKaYECTBEHHBIX TOBAPOB.

[IpaBa norpedureneil mpy Oka3aHUK YCIIYT U BBITOJIHEHUH PA0OT.

H3y4yeHue 0CHOBHOM, JOMOIHUTEIEHON JINTEPATYPhl U HCTOUHHKOB 0 U3y4aeMOi TeMe:
3aKOHOMATEIBCTBO O 3AIUTE MPaB MOTpedUuTene.

Hudopmarus o ToBapax U UX U3TOTOBUTEISX.

OTBETCTBEHHOCTh M3TOTOBUTENICH 3a HEHAIICKAITYIO0 HH(DOPMAITHIO O TOBapax.
3aiuTa npaB MOTpeOUTENEH MpU HAPYILIEHUU CPOKOB U KaueCTBa BBIMOIHEHUS paboT U

YCIIYT.
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4.2. IIpomeskyTOYHAS ATTECTAUA

4.2.1. IlepevyeHb KOMIETEHIIUIA ¢ YKa3aHUEM ITANOB UX (popMHUpPOBaHUs B mpolecce
0CcBOeHMsI 00pa3oBaTe/ibHOI mporpamMmmbl. [loka3arenu u KpuTepuu OLEHMBAHUSA
KOMIIETEHIMH € Y4eTOM 3Tana ux popmupoBanus

Kon Haumenosanue Kon HauMmenoBanue >Tamna
KOMIIETEHIIUU KOMIETCHITUU 3Tana OCBOCHUS OCBOEHUSI KOMIETEHIIUU
KOMITETEHIIUU
[IK-7 Bnanenue HaBpikaMu [IK-7.2 I'oroBHOCTB pa3pabarbiBaTh
MO3TAIHOTO KOHTPOJIS U BHEJIPSTH CUCTEMBbI
peanuzanuu OuzHec- MEHE[PKMEHTa KayeCcTBa C
IJIAHOB U YCJIOBHA Y4ETOM PEeKOMEHIalui
3aKJIFOYAEMBIX cranaaptoB cepun 1CO
CONIaIlICHUM, 9000, ananu3upoBaTh U
JIOTOBOPOB U OIICHUBATh YIKOHOMUYECKUE
KOHTPAKTOB, YMEHHEM MOKa3aTelu AeATeIbHOCTU
KOOPAMHUPOBATH PEANPUATUS
NEeATEIbHOCTh (opraHu3anmm)
HCIIOJIHUTEIIEH C
MTOMOIIbIO
METOJIMYECKOTO
WHCTPYMEHTapus
peanuzanuu
yIpaBIeHUYECKUX
penieHuii B obmactu
(GYHKIIMOHATIBHOTO
MEHEKMEHTA IS
JOCTUXKEHUS BBICOKOU
COTJIaCOBAaHHOCTH TIPH
BBITIOJIHEHUH
KOHKPETHBIX MTPOEKTOB
U paboT.
Oran [Toka3arens Kpurepuii orieHuBanus
OCBOEHUS OIICHUBAHUS
KOMIIETEHITUHU
IIK-7.2 - Mier pelienys B ycaoBUsax - Bnaneet a¢p¢dpexTuBHBIMU

CHM>XXCHHU Ka4yeCTBa,

O0pHOBI.

HEOTpeIeNeHHOCTH, AePUIUTA
PECYPCOB U OCTPOM KOHKYPEHTHOM

YIIPABICHYECKUMHU PEUICHUSAMHU B
YCIIOBUSIX CHUYKEHHUS KayeCTBa,
HEONPeNeNeHHOCTH, AePHUIInTa
PECYPCOB U OCTPOM KOHKYPEHTHOU
OOpBHOBI.
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4.2.2. ®opMma u cpeacTBa (MeTObI) NPOBEAEHNsI IPOMEKYTOUHOM aTTeCTAllUN
Mo mucummnuue b1.B.05 «YmpaBneHue kadecTBOM» y4eOHBIM IUIAHOM B 4 cemecTpe

MPEeyCMOTPEH PK3aMEeH, KOTOPBIH MPOBOAUTCA B MUCbMEHHOM (hopme.

4.2.3. TumoBble OLleHOYHbIE CPEACTBA

HepequL NMPUMEPHLIX BOIIPOCOB K 3K3aMEHY

1. CymHocTh KayecTBa IpOIyKIHH.

2. Cucrema nokasareneil kauecTBa MPOAYKIIUH.

3. MexaHu3M ynpaBiaeHHs KaueCTBOM MPOAYKLIUH.

4. OneHka ypoBHsI KaueCTBa IMPOIYKIIHH.

5. Oransl GOPMUPOBAHUS KaueCcTBA MPOAYKLIUH.

6. KoHTposb kauecTBa IpOIyKIIHH.

7. Craructuyeckuil aHaius.

8. VcnpITanus MpoRyKIMH AJ1s1 TIOATBEPKACHUS €€ KauecTBa.

9. OCHOBHBIE BU/IbI UCIIBITAHUH U UX OCOOEHHOCTH.

10. W3mepenue u GpuU3NIECKe BEINIHHEI.

11. Bubl usmepeHuid.

12. Bupsl cpeacTB U3MepeHUii.

13. TouyHOCTH H3MEPEHHUS.

14. Cucrema MEHEKMEHTA KauecTBa.

15. Cucrema npopuinakTuk Opaka.

16. KoHTposp kauecTBa MpoayKIIMK HA Tare pa3padoTKH.

17. HopMOKOHTpPOJIb KOHCTPYKTOPCKOW U TEXHOJIOTUYECKON JOKYMEHTAIlMU Ha HOBYIO
MPOITYKIIHIO.

18.  BxXonHOI KOHTPOJIb KaUueCTBA MPOLYKIMH, OTYy4aeMON MO KOOIIEpaLHH.

19.  KoHTpoib coOMOAEHUS TEXHOIOTUIECKOM JUCIUIUINHBI B IPOU3BOICTBE.

20.  CaMOKOHTpOJIb KauecCTBa B IPOU3BOJICTBE.

21.  Hcnonbp30BaHHE CAMOKOHTPOJISI KAYECTBA B ICATEIILHOCTH PA0OYMX KOJUIEKTHBOB.
22.  Meronon0ruyeckiue OCHOBBI COBPEMEHHOM CTaHAapTU3ALINY.

23.  TocymapcTBeHHas cucTema craHgaptusanuu PO.

24.  OCHOBHBIE METO/IbI CTaHIAPTU3ALIH.

25.  KoMmrutekcHas CTaH apTH3aIus.

26.  Omnepexaromiasi CTaHAapTU3ALUS.

27. CrangapTuzanus Ha NPEANpPUATHH.

28.  CocraB U KpaTKas XapaKTepUCTHKA PEKOMEHAYEMbIX JIEMEHTOB CUCTEM KauecTBa.
29. CrpyKkTypa U GyHKIIMH CUCTEM KayecTBa.

30.  CocraB HOpMAaTUBHON JOKYMEHTAIIUU CHCTEM KadecTBa.

31. Pa3zpaboTka «PyKkoBOACTBa MO Ka4ECTBY» U MPOTrpaMM KauecTBa.

32. Onpenenenue, Ha3HAYEHUE U eI CEPTU(PUKALIUY.

33.  3akon Poccwuiickoit @enepanuu «O ceprudukauy MpOAYKIIUN U YCITYT».

34. Ceprudukarus npogykuuu. Cxembl cepTU(UKALIH.

35. CepTtudukaius CUCTEM KauecTBa.

36.  OTBETCTBEHHOCTb M3TOTOBUTEINIEH U MPOJIABLIOB 3a KAU€CTBO MPOIYKIIHH.

37. 3akon Poccuiickoit @enepanun «O 3amure mpaB notpeduTeneii»y. OCHOBHbBIC
HOJIOKEHUSL.

4.3. Meroguyeckue MaTepuaJibl

Meroauyeckue MaTepuaJibl K KOHTPOI0 mo reMam NeNel-8

orpoc.

IepBoii popmoii Tekyero KOHTposis ycreBaeMocTH o Temam NelNel-8 siisieTcst yCTHBIN
BriOpannas ¢opma KoHTponsi crmocoOcTByeT (OPMUPOBAHUIO HaBbIKa KpPaTKOTO
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W3JIOKEHHSI U3yUYeHHOTO MaTepuaia. [Ipu orieHke OTBETOB YUHUTHIBAETCA YPOBEHb TEOPETHUECKON
MOJIFOTOBKU CTYACHTA.
[IIxana oneHuBanus A1 TeKymiei arrectanuu o remam NeNel-8 (ompoc)

Onenka TpeOGoBaHus K 3HAHUSIM
«3a4TEHO» O1eHKa «3a4TE€HO0» BBICTABIIACTCS, €CIIHM CTYIEHTOM JIaH MPaBHIbHBIN
OTBET Ha BOIIPOC C MCIIOIb30BAaHHEM MTPOHECCHOHANBHON JICKCUKU
TEPMHUHOJIOTUU
«HE 3aU4TCHO O1eHKa «He 3a4TeHOY» BBICTABISIETCS CTYACHTY, €CJIM CTYACHTOM JIaH
HEBEPHBIH OTBET HAa BONIPOC M UMEIOTCS CYLIECTBCHHBIE TIPOOEIHI B
3HAHUSAX MPOPECCUOHATBHOMN JIEKCUKU ¥ TEPMUHOJIOTHH

Bropoii ¢opmoit Tekymiero kKoHTpoas ycrneBaeMocTu 1o TemaM NeNel-8 sBisiercss momarHee
3a/laHue, BBIMIOJHSAEMOE B BHJE JOKJIQ[a WIM Tpe3eHTanwii. BeiOpanHas ¢opma KOHTPOIIS
CrocoOCTByeT (hOPMUPOBAHUIO MTPAKTHUECKHUX HABBIKOB B X0O7Ie M3yueHus: marepuana. [Ipu onenke
OTBETOB YYHMTBIBACTCS QJITOPUTM TMOJIy4YeHUsi OTBeTa. lIpu OTCyTCTBMM 1MOO HEBEPHOCTH
TEOPETUUECKUX 000CHOBAHMH 3a/1aHNe CUNTACTCS HEBBIITOJIHEHHBIM.

[IIxana onenuBanus s Tekynieit arrecrauu no reMam NoNe 1-8 (J13)

Onenka TpeboBaHus K 3HAHUAM

Ga4YTCHO» OHGHKa «GBa4YTCHO» BBICTABJIACTCA, €CJIIM CTYACHTOM BCPHO BBIIIOJIHCHBI
BCC 3aJaHUA pa6OTBI U 00BsACHEH AJITOPUTM IMIOJYUCHUSA OTBCTOB

«HEC 3a4TCHO» OLIeHKa «HC 3a4YTCHO» BBICTABJISICTCA CTYACHTY, €CJIU CTYJCHTOM
BBIIIOJIHCHBI HC BCC 3aaHUs pa6OTBI U/WIIH AJITOPUTM IMOJTYUCHUA
OTBETOB HE OOBICHEH.

MeTtonnuyeckne MaTepuasbl K MPOMEKYTOYHOH aTTeCTALMHU

[To pucuumnune b1.5.12 «CratucTtrkay y4eOHBIM IIIAHOM B 4-M CeMeCTpe MPEeayCMOTPEH
9K3aMEH, KOTOPBIM MPOBOJIUTCS B MUCbMEHHOU (hopMme.

Onenka TpeGoBaHus K 3HAHUAM

«OTIIUYHO» BricTaBnsieTcs CTyneHTy, €Ciii OH

3Haer:

J CTaTUCTUYECKNE METOMBI KOHTPOJISI U YIPaBJICHUS KaY€CTBOM
IPOJLyKLINK;

o POJIb U METO/IbI CTAaHAAPTU3ALMHU B YIIPABJIECHUU Kay€CTBOM
MPORYKIMH, MeKayHapoHble cTaHaapTsl MCO 9000 no oGecnieueHnto
KauecTBa U yIPaBICHUIO KAYECTBOM.

VYmeer:
. MPUMEHATh CTATUCTUYECKUE METObI KOHTPOJISI KaueCTBa,;
. MIPOTHO3UPOBATh PA3BUTUE KaueCTBa MPOAYKIIHH,

pa3pabarpiBaTh U OCYIIECTBIISATH KOMILJIEKC MEPOTIPUATHM 110
JTOCTIKEHUIO TPeOyeMOro ypOBHS KaueCTBa;

. NpUHUMATH Y(PPEKTUBHBIC YIIPABICHUECKHUE PEIICHNUS B
YCIIOBUSIX CHU)KEHHUS Ka4yeCTBa, HEOTIPEAEICHHOCTH, SKCTPEMAIIbHBIX
CUTyalui, neduImTa pecypcoB U OCTPON KOHKYPEHTHOUN OOPHOBI.
Biiajieer HaBbIKaMu:

e oreHKU YPGEeKTUBHOCTH (PYHKIIMOHUPOBAHUS POU3BOJICTBA;

16



® OCHOB IPABOBOT0 PETYIUPOBAHUS TPOU3BOJICTBEHHON JAEATEIHLHOCTH.
® PUMEHEHHS METOIUKU Pa3paOOTKHU U BHEJPEHHUS CUCTEM Ka4eCTBa C
ydeTtoM pekomeHaamui ctangaproB MCO 9000, cepTuduxarmm
MPOAYKIIUU U CUCTEM Ka4eCTBa, IPABOBEIE BOMPOCHI B 001aCTH
Ka4yecTBa;
A Takxe nTyOOKO ¥ MPOYHO YCBOWJI MPOTPAaMMHBINA MaTepHuall,
MCYEPIBIBAIOLIIE, TOCIIEI0BATEIbHO, YETKO U JIOTHYECKU CTPOITHO
U3JIaraeT ero Ha HK3aMeHe, IMEET COOCTBEHHYIO O3HIIMIO IO
M3JIaraeMoMy BOIPOCY U MOXET €€ apTyMEHTHUPOBATh, HE 3aTPYIHSAETCS C
OTBETOM IIPH BUIOU3MEHEHUH 3a/IaHUM, UCTIONB3YET B OTBETE Marepuall
MOHOTpaUIeCcKOil TUTEPATYPHI.

«XOopouio»

BBICT&BJIHCTC?I, €CJIM CTYACHT B OCHOBHOM YCBOMJI HpOFpaMMHHﬁ
Marcpuall, yBEpCHHO M3JIaracT €ro Ha 3k3aMCEHEC, UMCCT COGCTBCHHYIO
IIO3UIHIO 10 U3JIara€MOoOMYy BOIIPOCY U MOXKET €€ apIryMCHTHUPOBATh, B
LECJIOM HE 3aTpyAHACTCA C OTBETOM IIPU BUAOU3ZMCHCHUUN 3aIlaHI/II71, YMECT
I10JIB30BaThbCsA JaHHBIMU MOHOFpa(queCKOﬁ JINTCPATYPHI.

«YHOOBJICTBOPUTCIIbH
o»

BeicTaBisiercs, €ciiu CTYACHT B [IEJIOM YCBOMII IIPOTPAaMMHBIN MaTepHa,
C HEKOTOPBIMHU M3bsSHAMH H3JIaraeT ero Ha SK3aMeHe, HUMEET
COOCTBEHHYIO MO3HITUIO [0 U3JTaraeéMOMY BOIIPOCY U MOXKET €€
APTYMCHTUPOBATH, IICPUOAUYCCKHA 3aTPYAHACTCA C OTBETOM IIPU
BUIOM3MEHCHUH 3aJIJaHUI, UMEET MPEICTABICHUE O JaHHBIX
MOHOTpaHUIECKON TUTESPATYPHI.

«HEYIOBJIETBOPUTET
BHO»

BeicTaBisieTcs CTYE€HTY, KOTOPBIA HE 3HACT 3HAYUTEIILHON YaCTH
IPOrpaMMHOI0 Marepuaa, J0IMyCcKaeT CylecTBeHHble omunoku. Kak
MIPaBUJIO, OLIEHKA «HEYIOBIETBOPUTEIIBHO» CTABUTCA CTYACHTAM,
KOTOpBIE HE MOTYT MPOJOKUTH 00yueHHE 06€3 T0TOTHUTEIbHBIX
3aHATUHM IO COOTBETCTBYIOLIEH TUCIMILIAHE.
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5. Metoanueckue yKazaHus JJisl 00y4arOmUXCs M0 OCBOCHUIO TMCHUIIJIMHBI (MO1YJIAA)

[Iponiecc oOyuenus mo nucummuinae b1.B.05 «YmpaBnenwe kauecTBOM» BKIIOYACT

CJIeIYIOLME OCHOBHBIC BUbI 3aHSATHI:
1. mexkumu;
2. TPaKTUYECKHE 3aHATHS;
3. caMmocrosTelbHas padoTa.

Ha nekmusix cTyaeHTbl U3y4aloT TEOPETUUYECKHE KOHIEMIUU CTATUCTUKH, 3HAKOMATCS C
Han0oJiee U3BECTHBIMU Pa0OTaMH YYEHBIX M CYIIECTBYIOIIMMHU MPAKTHYCCKUMHU pa3paboTKaMH B
JAHHOW OOJIaCTH, 3aKpeIUisis TONYYCHHBIE 3HAHUS HA MPAKTUYCCKUX 3aHATUsX. C Ienbio
o0ecredeHus YCIEIHOTO O0YUICHHsI CTYICHTY HE00X0IUMO TOTOBUTHCS K KaXKIOM JISKIIHH, T.K. OHA
SIBJISICTCS BAXKHEHIIIEH opMoil opranu3anuu y4eOHOTro mpoiiecca, MoCKOIbKY 3HAKOMHUT C HOBBIM
yu4eOHBIM MAaTepuajioM, pa3bsCHSAET Y4YeOHBIC OJIEMEHTHI, TPYAHBIC Ui TOHHMAHUS,
CHUCTEMaTU3HPYyeT YUeOHBI MaTepuall, OPUCHTHPYET B Y4EOHOM IpoIiecce.

[ToaroroBKky K JEKIMH PEKOMEHAYETCS IPOBOAUTH O CIEAYIOIIEMY IIJIaHy:
BHMMATEJIbHO MPOYUTANTE MaTEpUa MPEAbIIYIIEH JIEKINH;
y3HAUTE TeMy MPEACTOSIIeH JICKITUH (IT0 TeMaTHYECKOMY TUIaHY, 110 HH(POPMAIIUHU JICKTOPa);
03HAKOMBTECh C YU€OHBIM MAaTEpPUAJIOM M0 YUYEOHHUKY U y4EOHBIM MOCOOUSIM;
MOCTapaUTECh YSICHUTh MECTO M3y4aeMON TEMBI B CBOCH MPO(ECCHOHAIBHON MOATOTOBKE;
3aMMIINATE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 33JJaJUTE JIEKTOPY Ha JEKLHUU

agrwbdE

[IpakTudeckue 3aHATHUS MPENIOaralT BBIIOJHEHHWE Pa3IMYHOIO BUAa paldoT: paszdop
TUIIOBBIX CUTYyallUH, aHalu3 KEHWCOB, TUCKYCCHM, JAeNoBble HIphl. IlpakThueckue padoOThI
BBINOJIHAIOTCSL Ha 0a3e TEXHUYECKUX CPEACTB YHHUBEPCUTETa M IPOTPAMMHOIO oOecredyeHus
YHUBEPCUTETCKOTO (OH/Ia.

IToAroToBKy K HpPakTUYECKOMY 3aHATHIO PEKOMEHIYETCsl HMPOBOAMUTH IO CIEAYIOIIEMY
IUIaHY:

1. BHUMaTeNbHO HpPOUYUTANTE MaTepuall JIGKUUH OTHOCAIIMXCA K JaHHOMY CEMHHApPCKOMY
3aHSTHIO, 03HAKOMBTECH C YU€OHBIM MaTepuajIoM M0 yUeOHUKY U YU€OHBIM [TOCOOUSIM;

2. BBINUIINTE OCHOBHBIEC TEPMUHBI;

3. OTBEThTE Ha KOHTPOJIbHBIE BOIPOCHI 10 CEMHHAPCKHM 3aHATHSM, TOTOBBTECHh aTh
pa3BEpHYTHIM OTBET HA KaX /bl U3 BOIIPOCOB;

4. yscHUTE, Kakue Y4YeOHbIC HJIEMEHThl OCTAJIUCh JJS BAac HESICHBIMU M IOCTapalTech
NOJIYYUTh HAa HHUX OTBET 3apaHee (IO CEeMHMHApPCKOTO 3aHATHS) BO BpeMsl TEKYLIMX
KOHCYJIBTAllU{ MTPENo1aBaTels;

5. TOTOBUTBCS MOXXHO MHJMBH]yaJbHO, IApaMU UM B COCTaBEe MaJIOM IPYIIBI, MOCIEIHNUE
ABISAIOTCA 3G (EKTUBHBIMU (popMaMH paboThI;

[Tonyuenue yriyOneHHBIX 3HAHUM MO W3y4yaeMOM AMCLMIUIMHE JIOCTUTaeTcs 3a CHET
JIOTIOJTHEHHSI YacoB ayAMTOPHOW HAarpy3kH CaMOCTOSTEIbHOM pPabOTON CTYIEHTOB, KOTOpas
BBIPAXKAeTCsl B aHAJIM3€ JOIMOJIHUTEIBHON JUTEPaTyphl MO0 Y4eOHON AMCUMILIMHE M MOJATOTOBKE
pedepaTuBHBIX MaTepHaJOB MO OTHACIbHBIM TeMaM Yy4eOHoW mnporpammsbl. [lpu wu3ydyenun
JUCIUIUIMHBI peAycMaTpUBaAEeTCsl o0ecreueHne TapMOHUYHON B3aUMOCBSI3U MEXy ayAUTOPHON
U CaMOCTOSTEIbHOM paboToil CTYIEHTOB, [UId Yero B paMKax Kypca Ipejaraercs Habop
AKTHBHBIX U MHTEPAKTUBHBIX METOJOB 3aHIATHI B Pa3BUTHE CIOKETOB, PACCMOTPEHHBIX B paMKax
JIEKLIUH U IPAKTUYECKUX 3aHATUN.

ITonroroBka K MpoOMeEKYTOUYHOH arTeCTaluu:

Ha mnepBom 3aHsTHM mnpenoaaBareib HHPOPMHUPYET OOy4aAIOUIUXCA O HPUMEHSEMOI
CHCTEeME TEKYILEro KOHTPOJIsI YCIIeBaeMOCTH U (popMe MPOMEKYTOUHON aTTeCTaIUH.

Bo Bpems nocneayomux ayAMTOPHBIX 3aHATHI — TOBOAMT /10 CTYAEHTOB MH(OPMALIHIO O
pe3yabpTarax TeKyLIEro KOHTPOJIsS YCIIEBAEMOCTH.
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K mpomexyTouHoil arrectanmuy HEOOXOIUMO TOTOBUTCS II€JICHAIIPABICHHO, PETYISPHO,
CUCTEMATUYECKH U C TEPBBIX AHEW OOydeHHs MO JaHHOW AUCHUIUIMHE. [IOMBITKH OCBOWTH
JUCIHUIUIMHY B MEPHUOJ 3a4€THO-7K3aMEHAIIMOHHOM CECCHM, KaK IPaBUJIO, TOKa3bIBAIOT HE
VAOBIETBOPUTEIILHBIE pe3ylbTarhl. B camMoM Hawane W3y4eHUs Y4YeOHOW JUCIUTUIIMHBI
MMO3HAKOMBTECH CO CIEAYIOIIEH Y4eOHO-METOINYECKON JOKYMEHTAIIMEH:

1. nporpamMmoi JTUCHUIIIUMHBL,
NepeyHeM 3HAaHUM U YMEHUH, KOTOPBIMHU CTYIAEHT JOJKEH BIIAJICTh;
TEMAaTHYECKUMU [JIAHAMU JIEKIIUI, CEMUHAPCKUX 3aHSATHIA;
KOHTPOJIbHBIMU MEPOIPUSATUIMU;
y4eOHUKOM, YI€OHBIMH ITOCOOHMSIMH O JUCLIUIUINHE, A TAKKE
3JIEKTPOHHBIMU PECYpPCAMU;
IIEPEYHEM BOIIPOCOB K IK3aMEHY
[Tocne aToro y Bac MOJDKHO C(OPMHUPOBATHCS HYETKOE MpEACTaBICHHUE 00 oObeMe H
XapakTepe MOJy4aeMbIX 3HAHMM W yMEeHMM 1o aucuuruinHe. CHCTeMaTHyecKOe BBIMOJIHEHUE
ydeOHOH paboThl Ha JIEKIUAX W TPAKTUYCCKHX 3aHATHSAX ITO3BOJUT YCIICITHO OCBOHUTH
JTUCLUIIIMHY U CO3/IaTh XOPOIIYI0 0a3y /ISl Clauu SK3aMeHa.

Noakown
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6. YueOHas uTeparypa U pecypchbl HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
"HHTepHeT", y4eOHO-MeTOANYECKOEe 00ecniedyeHHe CAMOCTOATEIbLHOH PadoThl
00y4aroImMXCH M0 JMCUUILTHHE (MOLYJII0)

6.1. OcHoBHas UTEpaTypa
1. C.A. UnbenkoBa YmnpaBieHHE Kaue€CTBOM IOHUTHU-TAHA 2013
http://www.iprbookshop.ru/21008

2. Jlanmiak B.M.  YenmoBeueckuii pakTop B ynpaBlIeHUH KauecTBOM. IHHOBAIIMOHHBIN ITOIXO/
K YIIPaBJICHUIO SPTOHOMHUYHOCTBIO Jloroc 2013
http://www.iprbookshop.ru/9279
3. Dxeitmc P. DBanc VYipaBneHue KauecTBOM IOHUTU-AAHA 2012
http://www.iprbookshop.ru/12857

6.2. lonoJiHUTE/IbHAS JTUTEpATypa

Mapmankouy A.X. VYnpasieHue kauecTBoM ropojckoi cpeasl O6C ACB - 2008
http://www.iprbookshop.ru/17001

6.3. YueOHO-MeTOIHYECKOE 00ecieueHre CAMOCTOATEIbHOI padoThl

1. Kypnan «MeToasl MEHEIKMEHTa KauecTBa.
2. Kypnan «CtangapTbl 1 KaueCTBOY.

6.4. HopmaTuBHbIe IPaBOBbIe JOKYMEHTbI

1. TOCT P UCO/M3K 17025-2000 O61iue TpeboBaHMs K KOMIUIEKTHOCTH MCTIBITATEIbHBIX
U KaJIMOPOBOUHBIX JTaOOpaTopuil.

2. HCO 9000-3-97 CtanmapThl M0 MEHEDKMEHTY KaueCTBa U 00ECIIEUCHUIO KaueCTBa.
Yacts 3. PykoBogsmue ykazanus no npumerenuto MCO 9001:1994 npu pazpabotke,
MOCTaBKe, YCTAHOBKE U 00CITYKUBAaHUU KOMIIBIOTEPHOTO MPOrPaMMHOI0 0OECTIEYEHUSI.

3. HCO 9004-4-93 CranaapTsl B 00671aCTH MEHEIKMEHTA KauecTBa U 00eCIedeHus
kadecTBa. YacTh 4: PyKoBOJICTBO 1O YIIpaBJIEHUIO IPOTPAMMOM Ha/IEAKHOCTH.

4. HCO 10005-95 MenemxMeHT KadecTBa. PykoBoasiue ykazaHus Mo porpaMmam
KauCCeTBa.

5. HCO 10006-97 MenexMeHT KadecTBa. PykoBonsiiye yka3aHus o 00ecree4eHno
KauecTBa IIPH YIPABICHUH POEKTOM.

6. MCO 10012-1-92 TpeboBanus 1o 006eCneyeHUIO KauecTBa U3MEPUTEIHHOIO
obopynoBanus. Yacts 1: Cucrema METPOIOTHYECKOTO MOATBEPKIACHUS IS
U3MEPUTEIILHOTO 000PYI0BaHUSI.

7. MCO 10012-2-97 OGecrnieueHune kauecTBa H3MEPUTEIHHOTO 000pynoBanus. YacTs 2:
PykoBopdiue yka3anus 110 yIpaBJI€HUIO H3MEPUTEIBHBIMU ITPOLIECCAMH.

8. MCO 10013-95 PykoBosmue yka3aHus M0 pa3padOTKe PyKOBOJCTB IO Ka4eCTBY.

9. ®enepanbHblii 3akoH 0T 7 (peBpasist 1992 r. Ne 2300-1 «O 3ammre npaB notpeduresnein» (B
pen. ®enepanbHbix 3ak0HOB 0T 09.01.96 Ne 2-D3, ot 17.12.99 Ne 212-D3).

10. UCO/TO 10014-98 PykoBonsiiue ya3aHus 10 YIPaBICHUIO SKOHOMUKON KauecTBa.

11. UCO/TO 10017-99 Pykonsuine ykazaHus 1o BbIOOpPY CTaTUCTUYECKUX METOJIOB
npuMmenurenbHo kK MCO 9001-1994.

12. UCO/TO 13425-95 PykoBOACTBO 110 BEIOOPY CTAaTHCTUICCKUX METOJIOB TIPH pa3padOTKe
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o s whE

13.

14.

15.

16.

17.

18.

19.

CTaH/JapTOB U TE3HUYECKUX YCIIOBUM.

Cnpasoununk MCO-95 Yerseproe usnanue. CTaTUCTUYECKUE METO/IBI YIIPABIICHUS
kauecTBOM. Tom 1. TepMuHOnOrus u cUMBOJIBL. [IpeMOUYHBIN CTATUCTUYECKUH KOHTPOJIb.
Cnpasounuk MCO-95 Yerseproe usnanue. CTaTUCTUYECKUE METO/IBI YIIPABIICHUS
KauecTBOM. Tom 2. MeTo/bl U pe3ynbTarhl u3mMepeHus. MIHTepnperanus cTaTUCTUYECKUX
JTaHHBIX. YIIPABJICHUE POLIECCAMM.

MexnayHnapoaubie cranaapTel. COOpHUK HOBBIX Bepcuit cranaapToB MCO cepun 9000
(mepecmotp UCO 9000, 9001, 9002 9003,9004:1987 u UCO 8402:1986). - M.: U3n-Bo
BHUUC Tl'occranpapra Poccuu, 1995.

Mexnyraponusiii cranaapt MCO 10012-1: 1992. TpeGoBanwsi, rapaHTUPYIOLTHE
KauecTBO u3MepureabHoro odbopynosanus. Y. 1. Cucrema noareepxaeHus
METPOJIOTUUECKON MTPUTOTHOCTH U3MEPUTEIEHOTO 000PYI0BaHUSI.

Metomnyeckue nokymeHTsl MCO/MOK 1o ceprudukanuu NpoayKIuy, OICHKE CUCTEM
obecredeHus KauecTBa MPOAYKIIMH U aKKPEAUTAIIMH UCTIBITATeNIbHBIX J1a00paTopHii. -
M.: U3n-Bo cTtangaptos, 1988.

OenepanbHbIii 3akoH oT 27 ampenst 1993 r. Ne 4871-1 «O06 obecrieueHnn eTMHCTBA
HU3MEPEHUI».

®enepanbhblil 3akoH 0T 10 utona 1993 . Ne 5151-1 «O cepruduxanmu npoaykuuu u
yeryr» (B pen. @enepaibHbIX 3aKOHOB OT 27.12.95 Ne 211-@3, ot 02.03.98 Ne 30-D3, ot
31.07.98 Ne 154-®3).

6.5. UnTepHeT-pecypchbl

www.gks.ru - dexepanbHas ciayx0a rocyIapcTBEHHOM CTaTUCTHKH;
http://www.worldbank.org/ - BcemupHbIit 6aHK;

http://www.un.org/Depts/unsd/ - OOH;

http://unstats.un.org/unsd/methods.htm - Cratuctuueckas komuccuss OOH;
http://www.imf.org - MB®;

http://www.oecd.org/ - OpraHuszanusi SKOHOMHYECKOTO COTPYJHHYECTBA M Pa3BUTH
OODCP;

http://www.europa.eu.int - EQC;
http://www.europa.eu.int/en/comm/eurostat/servfr/home.htm - EBpocrar;

http://www.ilo.org - MOT (MexxayHapoHast opraHu3anus Tpyna);
http://unstats.un.org/unsd/class/default.asp - Craructuueckuii otaea OOH;
http://www.cisstat.org - Crarkomuretr CHI".

6.6. UHbIe MCTOYHMKH

He HCIOJIB3YHOTCA
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7. MarepuajibHO-TexHH4YecKkasi 0a3a, UHPOPMALMOHHbIE TEXHOJIOTHH, IPOTPAMMHOE
obecreyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

CrieninanbHBIC TTOMEIIEHUS MIPEICTABISIIOT CO00M ydeOHBIC ayUTOPHH ISl IPOBEICHUS
3aHATUN JIEKIMOHHOTO THUIIA, 3aHATUN CEMHHAPCKOTO THUIA, TPYHIOBBIX M HHIWBUIYaTbHBIX
KOHCYJbTAllUM, TEKYIIEro KOHTPOJSI W NPOMEXYTOYHOM  arrecraiuu. [loMmemenus
YKOMIUIEKTOBAHBI CIICUAIN3UPOBAHHON MEOEIBI0 U TEXHUUECKUMU CPeICTBaMU O0yUYEHHUSI.

JUis  mpoBeneHUs — 3aHATUM  JIEKIIMOHHOINO  TUIIA  IpeulararoTcss  Habopbl
JEMOHCTPAIIMOHHOTO  O00OpYylOBaHUS M y4eOHO-HAIIAOHBIX [OCOOWH, oOecredynBaolye
TEMaTUYECKHUE WILTIOCTPAIIUHU, COOTBETCTBYIONINE PA00YNM YIeOHBIM IMPOTrpaMMaM JUCITUTLINH.

Kaxnapiii  oOywatomuiics B  TeueHHMEe Bcero mepuoga oOydyeHHs  obecrieueH
WHVBUIYAIbHBIM HEOTPAHUYCHHBIM JOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OUOIMOTEYHBIM
cucrteMaM (3JIEKTPOHHBIM OMOIMOTEKaM) U K JIEKTPOHHON HMH(OpMAIMOHHO-00pa30BaTeIbHON
cpele opraHu3anuu. OJIEKTPOHHO-OMONMMOTEYHas cucTeMa (JJIEKTPOHHAs OWONMHOTeKa) U
ANIEKTPOHHAsT MHPOPMALIMOHHO-00pa3oBarenbHas cpefa 00ecreynBalOT BO3MOXKHOCTh JIOCTYIa
oOyuaromierocs #3 Jr000H TOYKHM, B KOTOPOM HMMEETCsl JOCTYH K HH(POPMAIOHHO-
TEJIEKOMMYHUKaMOHHOU ceTH «HTepHeT», Kak Ha TEPPUTOPUHU OpPTaHU3ALIUU, TaK U BHE €.

Axanemus oOecrieueHa HEOOXOIMMBIM KOMILJICKTOM JIMIICH3MOHHOTO IPOTPAMMHOIO
obecrieueHus.

OOyuaromumcst obecrieueH noctyn (yOaJIeHHBIA JOCTYH), B TOM 4YHCIE B clydae
NPUMEHEHUS DJIEKTPOHHOTO OOy4YeHHs, JTUCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTHUH,
K COBpPEMEHHBIM MPOQPECCHOHATBHBIM 0a3aM JaHHBIX W HWH(POPMAIMOHHBIM CIIPABOYHBIM
CHCTEMaM.

OpranuzoBaH IOCTYI K CJIEIYIOIINUM SIEKTPOHHBIM pecypcam:
Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics - DIIeKTpOHHBIHCIIOBAPS.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - JKypuansl uznarenbctBa Elsevier mo KOHOMHKE U SKOHOMETPUKE,
Om3Hecy U hMHAHCAM, COITMATBHBIM HayKaM M TICUXOJIOTUH, MAaTEMATHKe U NHHOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HaydHbIX )KypHa10B NEICON

HuTepHeT-cepBruC «AHTHILIATHATY

Cucrema [Ipodeccuonansaoro Ananuza PeiakoB u Komnanuit «CITAPK»
ObC UznarenscrBa "Jlanp"

9BC KOpaiit
DnexTpoHHag ondanoreka M3marensckoro nomMa «l peOEeHHUKOB)Y
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

