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1. IlepeyeHb MIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHUs MO JMCUHUIINHE, COOTHECEHHBIX €

IUIAHUPYEMBbIMH Pe3yJIbTaTaMHU OCBOEHHS MPOrPpaMMbl

1.1 lucuuruinna «Ymnpasienue nponaxamu (Sales Management)» oOecrieunBaeT oOBiageHUE

CICAYIOIIUMH KOMIICTCHIUAMUA C YUYCTOM OTalia:

IKOHOMHYECKUX 3HAHUHN

B Ppas3IMYHBbIX
JACATCIIBHOCTH

cdepax

Kon HaunmeHnoBanme Konx HaunmenoBanue 3Tana
OCBOEHUS KOMIIETEHIINHU
KOMIIETEHIIMNA | KOMIIETEHIIMU JTamna OCBOEHHUS
KOMITETECHIIUN
YK OC-9 CriocoOHOCTh YK OC-9.1 CriocoOHOCTh HMCIOJIH30BaTh
HCIIOIB30BaTh OCHOBBI DKOHOMHYECKHE 3HAHMSA I

IIOHUMAaHUusA n OLCHKU
MPOLECCOB B IKOHOMHUYECKOMN
chepe Ku3HU OO0IIeCTBA Ha

Pa3JIMYHBIX YPOBHSIX

1.2 B pe3ynbraTe OCBOSHUS TUCIHIUIHHBI Y CTYEHTOB JOJDKHBI OBITh:

OTD/TO Kog srana Pesynbrarel 00yueHus
OCBOEGHUS
(mpu HANIMYKMH
KOMIIETCHIINH
npodcranaapra)/
npodeccuoHanbHble JeHCTBUS
Crenuanuct mwranoso-| YK OC-9.1 Ha ypOBHE 3HaAHUM:
PKOHOMHYECKOTO

CONPOBOXKICHUS AEATEIBLHOCTH
OpraHu3aIi BOJOCHAOKEHUS U
BosooTBeeHUsA: OpraHuzanus
KOMIIJIEKCHOTO

APKOHOMHUYECKOTO aHalu3a U

[IJIAHUPOBAHUA 3KOHOMHYECKOH

nesarebHOCTH OpraHu3aIuu
BOJIOCHAOXKEHUS u
BOJIOOTBEIECHUS

OCHOBHBIE TEOPETUYECKUE MPUHIUIIBI
3¢ PEeKTUBHOTO CaMOMEHEIPKMEHTa
TEOPHUH MPUHSITHS PEIICHUN
OCHOBHBIE

3aKOHBbI JIMYHOCTH,

JIMYHOCTH,  0a30BbIE

CTPYKTYPBI
IpUEMBI MEHEDKMEHTA

OCHOBHBIE KAaTErOpUU W TEPMHHBI B
00J1aCcTH ypaBJIeHUs MPOJIaxK
MIPUHITUITB OPTaHU3AIMHA U OCHOBHEIC
CTPYKTYpHBIE 3JIEMEHTHI
OpraHu3allii, a TaKXe CIOCOOBI
MIPUHSATHS YIPABICHUYECKUX PEIICHHUH
B 3aBHCHMOCTH OT THUIIOB TIPOJIAX
bupmbl

MEXaHU3M (GYHKIIMOHUPOBAHUS
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HOPEeNNpHusaTHs. BO B3aUMOCBSI3H  C
JIPYTHMH WHCTUTYIIUOHATLHBIMH
CEKTOpaMHu 9KOHOMHKH u
OTIICIbHBIMU ~ OpTaHU3alUsIMU IS
JTOCTOKEHUS 3((HEKTUBHBIX MPOIAK
OCHOBHBIE BHUJbl METOJIOB MPHUHSITUS
YIIPaBJIEHYECKHUX peneHun U
ATOPUTMBl MX OCYILECTBJICHUS B
MPOJAXKHOH 1eATeIbHOCTH

WHCTPYMEHTBI, MEXaHU3MBI U METO/IbI

B OTACJIC IPOJaXK OpraHu3aiuu

Ha yPOBHE YMEHUN:

aHaJIM3UPOBATh MIPOUCXOSIIINE
BOKPYT COOBITHUS

JlaBaTb  OLEHKY  IPOUCXOISAIINM
BOKPYT COOBITUSIM

BBIPa0OTaTh CHUCTEMHBIA IMOJIXOJ K
po¢eCCHOHAIBHON pabore c
OKPY>KaIOIIUMH JIFOIbMHU
chopMUpOBaThH KOMaHy,
OpraHM30BaTh IMpPOLECC MPOJaX Ha
OPEANPUITHH B  3aBUCHMOCTH OT
YCJIOBUM BHEILIHEW Cpeibl

MOHUMAaTh M OILIEHWBATh C HAY4YHO-
AHATMTUYECKUX MO3ULUN MPOLECCHI,
MPOUCXOASAIINE B OpraHU3alUM IS
OpraHu3aluy Npo1ax GUPMbI
oco3HaBaTb U (GOpPMYyIUPOBATH
COBpPEMEHHBIE MPOOJIEMBI, CTOSIINE
nepes OpraHu3alue, U MyTH UuX

perieHus

Ha YpPOBHE HABBIKOB:

® METOJIaMHU CPaBHEHUI OpraHU3aluil 1




NPUHATAS PEIICHUH B 3aBUCHMOCTH
OT KOHKPETHOM CHUTyaluu  Jjs
BBICTpauBaHUs s dexTUBHON
CHCTEMBI ITPOIaxK

® COBPEMEHHBIMH METOJaMHU MPOJAAX C
HO3UIMHA KaK PYKOBOAUTENS, TaK M
COTpYJHUKA

e cnoco0aMu  TPOTHO3UPOBAHUS U
MOJIETTMPOBAHUS IPOLIECCOB B
OpraHu3aIH " NPUHSATHE
COOTBETCTBYIOLIMX  PEIICHHH B

nponamHoﬁ JACATCIIbHOCTH

2. O0beM U MecTO JUCHMILIMHBI B cTpyKType OIl BO
O0beM JMCHUIIIHHBI
OO0mast TpyA0EMKOCTh AUCHUILTUHBI — 2 3.€. (72 yaca), i3 HUX KOJIMYECTBO aKaIEMHUUECKUX

4acoB, BbIJICJICHHBIX HA KOHTAKTHYIO paboTy ¢ npernoaaBarenaeM — 36, B TOM YHCIIE:
— TpaKTHYecKoro tuma — 36.

KomnuectBo AKaJICMHUYCCKUX YaCOB, BBIACIICHHBIX Ha CaMOCTOATCIIbHYIO pa60Ty
06yqa101u14xc5{ — 36. I[I/ICI_II/IHJ'II/IHa YaCTUYHO PCAIM3YCTCA C NMPUMCHCHHUEM JUCTAHIUOHHBIX

oOpa3zoBatenbHbIX TexHonorui (J1OT).
Mecro nucuuniaunabl B ctpykrype OII BO

VYuebnas pucummmHa b1.B.J1B.03.01 «Ynpasienue npogaxamu (Sales Management)y -
JMCIHITIMHA 10 BeIOOpY BapuaTuBHo yact OIT BO 6akanaspuata. Jlucuuruinia «YpaBieHue

nponaxamu (Sales Management)» uzydaercs Ha 2 u 3 TpuMectpax 1 kypca.

Kypc «Ympasnenue mnpogakamu (Sales Management)» omnmpaercs Ha CoAep:KaHHE
muctuiine - «busHec-tutanupoBanue», «Punocodus npeanpuHUMaTeabcTBay. CoaepikaHue
TMCUUILIMHBL  «YTpaBnenne mnpogaxkamu (Sales Management)» BeicTymaer omopoit s
CIEIYIOINX KYpCOB: «YTpaBJeHHE TOCTaBKaMH U COBITOM», «OCHOBBI TPOTHO3UPOBAHUS

COMAJIBHO-OKOHOMHWYCCKUX ITPOLECCOB.

q)OpMOf/'I HpOMC)KyTO‘-IHOI\/'I aTTeCTaluu 110 JUCHHUIIIIMHE B COOTBETCTBUU C y‘-ICGHBIM IJIaHOM

SIBJISIETCS 3a4eT B 3 TpuMectpe 1 Kypca.




3. CoaepixaHue M CTPYKTYpa IHCUMILIMHBI

Tabnuna 2.
O0beM TMCUMILINHBI, YaC.
S ’ ®opma
KonrakTHas padora TeKyIIero
o0yuarouuxcsi ¢ KOHTPOJIfA
Ne i/ HaumeHnoBaHue Tem npenojaBarejemM ycneBaemMocT
) (pa3aesioB) Bcero 10 BHJIaM y4eOHbIX CP u,
3aHATHI MPOMEXKYTOY
HOM
KC
JI JP | II3 P arTecTaunu
Ounas popma odyuenusn
Tema 1 BBenenue B ipeaMer. o 4 . KouTponbHoe
OCHOBHBIC TOHSATHS 3apanme
Tesa 2 [Toctpoenne Mmoaenu o 4 5 KoutposbHoe
poJaxxk B KOMIIaHUU sajaHue
Tema 3 [TocTpoenune nporuosa 9 4 5 KoHTposbHoe
POIAK 3a/1aHue
Tema 4 MotuBrupoBaHue B OTAEIIE o 4 5 KoHTposbHoe
POIAK 3a/1aHue
Pabora ¢ kiroueBbIMU
Tena 5 | TACHTAMH OpraHH3aLHH. o 5 . Koutponsioe
BeicTpanBanue cucremsl sajanme
MPOJaX Mo TeaedonHy
[lenooOpa3oBanue B
Tema 6 | mpomaxax U TEHAEpHAas 9 5 4 Korrponsioe
p ’H 'H p 3a1aHueC
NeSITeTbHOCTh
JlenoBas nepenucka B
Tena 7 | TPOAAKAX. 3aBepuieHue o 5 . KoHTporsHoe
MPOJaXKH, BEACHUE sallaHue
JIOTOBOPHON pabOTHI
IIeperoBopel u
KonrponsHoe
Tema 8 | mpe3eHTalMsI KOMIAHUU 9 5 4

IPOAYKTA, (PUPMBI

3aJlaHuE

HpOMe)KYTO‘-IHaH aTTeCTalusAa

3auer

Bcero:

72

36

36




ConepxaHue TUCHUILINHBI
Tema 1. Beenenue B npeamer. OCHOBHBIE OHATUS

OcHoBHbIE MOHATHUS Kypca. "Xonoausie" u "ropsiune npojaxu". Kanansl npogax. OCHOBHBIE
Henu oTAena mpojax B KommnaHuu. OCHOBHBIE MPOOJIEMbI OTAeNa MPOJaX B KOMIIaAHHH.
OcHoBHbIe BUJIbI Tpoax. DakTopsl, BAUAIOLIME HA NPoAaku. KOMIIOHEHTHI IpoAax.

Tema 2. [locTpoeHnue Mozenu Npoaaxx B KOMIIAHUU

Mopenu npoaax B komnanuu. [Iponecc nocrpoenue oraena npojaax. Muccus u nenu otaena
npoJax. AyIUT OTAeNa NPOJaX CYIIECTBYIOLIEH KOMIAaHUU. TpyIHOCTH B IOCTPOEHUU OTAENa
IPOJAXK.

Tema 3. [locTpoenue nporao3a mpoaax

Lenu nnaHupoBaHus MPOAAXK B KOMIAHWU. Buasl 1aHOB npojak. DTanbl BHEAPEHUS MJIAHOB
npoaak B KoMmmaHuio. KOHTposib 3a miaHamMu mOpofax. PaclIMpeHHBIM NpOrHO3 MpOAaX U
KOHCOJIUJIUPOBAHHBIN OTYET.

Tema 4. MoTHUBUpPOBAaHUE B OT/AEIE MPOIAXK

MarepuanbHas 1 HeMarepuajdbHas MOTUBALMSA B oTAene npojax. CocTaBieHUE J0roBopa O
MarepuagbHON MOTUBaLMU. JloX04 MEHEHKepa U PYKOBOAUTEINS B OTAENE IPOJIax. Y CJIOBHBII
rogoBoil goxon. IlocrositHHas M mepeMeHHas 4YacThb JA0xoja MeHemkepa. OrpaHuduTeNnb U
akceneparop. boHycHas yacTth noxoja MeHemkepa no mnpoaaxkaM. CocraBiieHHE J0roBopa o
MaTepuaIbHON MOTUBALIMKU PYKOBOIUTEIIS.

Tema 5. Pabora ¢ ki104eBbIMU KJIMEHTAMH OpraHu3anuu. BeicTpanBaHue CUCTEMBI IPOJAXK IO
tenedony

[TonsiTHe KIIOUEBOTrO KJMEHTa opraHu3auuu. Paborta ¢ KIIOYeBBIMHM KIMEHTaMU. MexaHU3M
paloThI C KIIOYEBBIMU KJIMEHTaMU. MOTHBBI KIIIOYEBBIX KIMEHTOB. "XosoaHble" u "ropsuue"
3BOHKH. [IpaBuina BeeHMs IeperoBOpoB ¢ KIMEHTAaMU 110 TeIe(oHy.

Tema 6. LlenHooOpa3oBanue B Mpogaxax U TeHJEpHAs IEATEIbHOCTD

Pabora c ieno#i ToBapa, mpoaAyKTa v yCJIyru. BeicTpanBaHue meperoBOpHOTo Mpoliecca ¢ yueTom
LIEHBI TOBapa, paboThl, YCIYTH. TEHAEPHas 1eATeNbHOCTh KoMnaHuu. Vcnonb3zoBanus 223-0O3 u
44-D3 s yBenuUueHHs! IPOJaK KOMIIaHHH.

Tema 7. JlenoBas nepenucka B IpoAakax. 3aBeplIeHNe POJaXH, BeIeHUE JOTOBOPHON paboThI
[IpaBuna BeneHus nenoBoi nepenucku. Mcnonb30BaHUE TPAJUIIMOHHON MOYTHI I HPOIAKHOM

ACATCIbHOCTHU, HCIIOJIBb30BAHUC KaTaJlIOI'OB. Hcnonp3oBaHue BHCKTpOHHOfI MMOo4YThl M IIpaBUJIA



BE/ICHUS TEPENHCKH. 3aBeplIeHHE MpoAaXHOro mpomecca. CocTaBlIeHHE U OTCICKUBAHHE
JIOTOBOPOB B KOMITaHUH.

Tema 8. [IeperoBopsl u npe3eHTaIMsI KOMIAHUH MPOIYKTa, (PUPMBI

BeicTpauBaHne mNEperoBOpHOro mporecca ¢ KIMEHTaMU. ATpEecCHBHBIE W IACCHBHBIC
neperoBopbl. [IpoBeaeHne mpe3eHTAMii NPOAYKTa M KOMIIAHHMHM BO BpEMs IEPErOBOPOB.
OcHOBHbIC TIpaBHJIa IPOBEICHUS NEPETOBOPHOTO Ipoliecca C y4eToM OCOOCHHOCTell Kpocc-

KYJIBTYPHOT'O BOCIIPUSATHS.

4. Marepuajibl TEKYIIEro KOHTPOJIsI yCIIeBAeMOCTH 00y4aromuxcs u (GoH1 OleHOUYHbIX
CpPeACTB MPOMEKYTOUYHOM ATTECTALMH MO TUCHHILINHE

4.1. Tekyuuii KOHTPOJIb yCIIeBAEMOCTH
4.1.1. ®opMbI TEKYLIEr0 KOHTPOJIS yCIIeBA€MOCTH

B xonme peanmzanuu AUCUUIUIMHBI MCHOJIB3YIOTCS CIEAYIOIIUE METOAbl TEKYLIErO KOHTPOJIS
yCIIEBAEMOCTH O0yYaIOITNXCS:

— TP TIPOBEJICHUN 3aHATUN MPAKTUYECKOTO (CEMUHAPCKOI0) TUIA: KOHTPOJIBHOE 3a/1aHK€ (B TOM
YHclie ¢ MPUMEHEHHEM TUCTAaHIIMOHHBIX 00pa3oBatenbHbIX TexHonorui (JOT)).

4.1.2. MarepuaJibl TEKyLIEero KOHTPOJISl yCIIeBA€eMOCTH

Tunosvle oyenounvle mamepuanvl no meme 1:

1. IlpoBenenue mneperoBopoB (chopMyIMpPOBATh NPEAJIOKEHHE, HMCXOJS U3 MOJIYyYEHHOTO
3aJIaHMS)

Tunogvie oyenounvle mamepuanvl no memam 2-3:

2. Hanmcanue nH(pOpManoHHOTO NHCbMa, 0(EPThI, KOMMEPUYECKOTO MPEIOKEHUS KITHEHTY

Tunosvie oyenounvie mamepuansbt no memam 4-5:

3. 3axiroueHue JJOroBopa ¢ KJIMEHTOM (HamucaTh MabIoH J0roBopa)

Tunoevle oyenounvlie mamepuansl no meme 6.

4. BepaeHue nepenucky ¢ KIMEHTOM (HamucaTh CKPUIIT)

Tunosvie oyenounvie mamepuansvi no memam 7-8:

5. Benenue tenedoHHOro pasroBopa ¢ KJIMEHTOM (HaucaTb CKPHUIIT)

4.2. IIpomeskyTOUYHASI ATTECTAMUS

4.2.1. IlepeyeHb KOMIETEHINH ¢ YKa3aHMEM 3TanoB UX (OPMHUPOBAHUS B Mpolecce OCBOCHUS
oOpa3oBaTtenbHOi nporpaMmel. [lokasaTe/an nu KpUuTepUM OLeHUBAHUS KOMIIETEHIUI C Y4eTOM
Tana ux popmMupoBaHus

KOI[ HanmenoBaHue KO,I[ HaunmenoBanue oTala
OCBOCHUS KOMIICTCHIINNU
KOMIIECTCHIIU N KOMIIECTCHIIUU oTara OCBOCHU
KOMIICTCHIIN N




YK OC-9 CrocoOHOCTE YK 0OC-9.1 CHoocoOHOCTh MCIIONIB30BATH

WCIIOb30BaTh OCHOBBI SKOHOMUYECKHE 3HAHUS MJIf
SKOHOMUYECKUX 3HAHUUN MMOHUMAaHUS u OIICHKH
B pa3nnyHbIX chepax IIPOLIECCOB B 3KOHOMHYECKOMN
JeSITeIbHOCTH cdhepe ku3HU O0OIIECTBA Ha

Pa3INYHBIX YPOBHSIX

JTan ocBoeHus! Iloka3zarennb Kpurepuii oueHnBanus
KOMIETEeHI[UH
OlleHUBAHUS
YK OC-9.1 PaGoraer co |l Ocywecmeun — adekgammbiii

CTAaTHCTUYECKUMU NOUCK U KauecmeeHHylo 00pabomky
cOOpHHUKaMHU, CMAmMUCmMuyecKux OaHHbIX.
CreIMaTu3UPOBAHHBIMU 2. Jlenaem aoeKkeamHbvie
OTCUYECTBCHHBIMU U | 8616006l OMHOCUMENbHO OUHAMUKU

3apyOeKHBIMU CAUTaMU CO | IKOHOMUYECKUX NOKA3AMEEl.
CTaTUCTUYECKOMN 3. Jenaem aoekeammule
nH(popMaIuen. 66160061 OMHOCUMENLHO MEHOCHYUL
Hcnonp3yer  cTaHAAapTHBIC | 9KOHOMUUECKUX — NOKazamenel Ha
METOJIbI IS aHAIIM3a PSIJIOB | KPAMKOCPOUHYIO NePCHEeKmMUs).
JTUHAMHUKA 9KOHOMHYECKHX

oKa3aTeeH.

4.2.2. ®opma u cpeacTBa (MeToAbl) MPOBEIEHUSI MPOMEKYTOUHOM aTTeCTAIUM:

[TpomesxyTouHas arTecTanus NpoBoaUTCA B popMe: 3aueTa (B popMe OTBETa Ha OTKPBITHIE
BOIPOCHI B YCTHON (pOpMe U BBIITOJIHEHUS IPAKTUUECKUX CUTYAIIMOHHBIX 3aJJaHHil)
4.2.3. TunoBble OLlEHOYHBbIE CPEACTBA

buiiersl K IPOMEKYTOYHOM aTTECTALUH

Buaer 1

1. Yro Takoe «YmnpaBiaeHHe Mpoaaxamu?»
2. Hanumwure, npumep HHGOPMAITMOHHOTO MUCbMA JJIsl KOMITAHUH, 3aHUMAIOLIEeHCs polaxken

MeO0enu.
Buaer 2

1. Kakue ocHOBHBIE NHpoOJIEMBbl B pPa3BUTUU NPOPECCHOHANBHON o0nacTu «YIpaBieHUs
pojiaxxamMu?»

2. Hanumure npumMep ogepTsl A1 KOMIIAHUH, TOPTYIOIIEH CTPaxOBBIMH MPOAYKTaAMH.

Buaer 3
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1. Kakwue BuabI mpoaaxx ObIBaroT?
2. Hanumute npumMep KOMMEPYECKOT0O MPEATIOKESHUS 17151 KOMIIAHUHU, TOPTYIOIIEH 3epHaMHU JIJIs

MONKOPHA.
Buier 4

1. Kakwue ¢hakTopsl BIUSIOT Ha TIPOJAKH?

2. TlocrpoiiTe mpumMep nporuosa npojax. Kak um nomns3oBaTbest?
buaer S

1. Kakwue xaHajbl MpoaaxX Bbl 3HaeTe?
2. Kakwue yactHble ciryyau (TUITMYHBIE POJIM) BO BpeMsl 3BOHKOB BbI 3HaeTe (IIPUBEIUTE HE MEHEE

3-x)? Pacckaxkute, Kak O0pPOTHCSI ¢ JAHHBIMU POJIIMHU
Buaer 6

1. Kakue mozenu npojiax Bbl 3HaeTe?
2. Kakue crnoBa M BBIpaXEHHS HE PEKOMEHIYETCS HCIIONb30BaTh BO BpeMsi Tele(OHHBIX

pa3roBopoB (IpUBEANUTE HE MEHEE 5 TPUMEPOB)?
buaer 7

1. Kak noctpouTb MoJiesb IpoiaX B KOMIaAHUN?

2. OcyulecTBUTE 3BOHOK 4YEJIOBEKY, Biazaeromemy Owinerom 8. Cutyanus: Bel — 0alyluka,
KOTOPYIO, KaKk BBl cCuuTaere, oOMaHys OaHK, BBl HE COOMpaeTech BO3BpAIIATh JACHBIH, U BCE
BpeMsl IJIaueTeCh U JKalyeTech, 4YTo y Bac ManeHbkas reHcus 1 BaM HedeM IulaTuTh. Bama

1eJIb — YMAJIUTh OaHK, 9YTOOBI OH IPOCTHII JOJT.
Bujer 8

1. 3auem HyxeH ayauT moaenu npojax? Kak on nmpoBoaurcs?
2. Curyanus: Bei- cotpynauk 6aHka, KOTOpOoMy 3BOHHT 0a0ymika (6user 7) u cooOmiaer, 4To
KpeIuT IUIaTUTh OHAa HEe MOXKeT. BaM HY)XHO, 10CTOIHO MpoBecTH Tesle(OHHBINH pa3roBop U

COOJIFOCTH MHTEPECH OaHKA.
Buaer 9

3adyem HyxeH 11aH npogax? Kak on cocrasisiercs?

Beo1 ¢ Bammmumu naptaepamu (Outer 10 u 11) nonyuniu 3aianue oT pykoBojacTBa. [lomyuuTs
3aKa3 OT pO3HUYHOI ceTn He MeHee ueM Ha 100 Teicsay ynakoBok Horypra. LleHa 3a enuHuiy
JIOJDKHA COCTaBIATh He MeHee ueM 100 pyounei. Eciin po3auyHas cetb Bo3bMeT 150 Thicsd,

TO BBI MOKeTe caenarb ckuaky 10% ua stu qonmomauTenbHbIe SO ThIcAY. Ho sydmie o6oiTHch
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6e3 atoro. Ecnmm po3nmynHas cetb Bo3bMeT 200 ThICSY, TO Ha BCIO MApPTHIO BBl MOXETE
IIPEIOCTaBUTh (B KpailHeM ciyudae) ckuaky 10% na Bce. Ho myumie mocraparbes 3TUM He
[10JIb30BaThCA. B mpenenax pasyMHOro, Bbl MOYKETE MOWTH Ha YCTYNKU. Bbl 3auHTepecoBaHbl
B paboTe ¢ 3TOI PO3HUYHOM CEThI0, TOITOMY IOCTapalTECh 3aM0IyYUTh KiueHTa. [IpoBeaure

IIEPETOBOPBI.
Buaer 10

1. Kakue BuabI I1aHOB IpoJax Bel 3HaeTe? [IpuBeauTe He MeHee 2 MPUMEPOB

2. Bpl ¢ Bammumu naptHepamu (6miet 9 u 11) monyunnu 3aganue ot pykoBoacTBa. [loayuuTs
3aKa3 OT pO3HUYHOM ceTu He MeHee yeM Ha 100 Teicsiy ynakoBok Horypra. llena 3a equHuiy
JOJKHA cocTaBlsiTh He MeHee yeM 100 pyOueii. Ecnu po3nuunas ceth Bo3bMeT 150 ThICsY,
TO BbI MOXKeTe clienarh CKuaky 10% Ha atu nononuurensHbie 50 Thicsty. Ho myurie o0oiTCh
6e3 sroro. Eciu po3nnunas cetb Bo3bMeT 200 ThICSY, TO Ha BCIO MapTUIO BBl MOXKETE
MPeoCTaBUTh (B KpaitHem ciyuae) ckuaky 10% na Bce. Ho myumie mocraparbes 3TUM He
[10JIb30BaThCA. B mpenenax pasyMHOro, Bbl MOYKETE MOWTH Ha YCTYIKU. Bbl 3auHTEpecoBaHbI
B paboTe ¢ 3TO0I PO3HUYHOM CEThIO, TOITOMY ITOCTapaliTECh 3aM0IYYUTh KiaueHTa. [Iposenure

MIEPETOBOPBI.
Bujer 11

1. Kaxkue npuHUUMIIBI BHEAPEHUS TPOTHO3a MPOJIAaXK Bbl MOYKETE CKa3aTh?

2. Bpr ¢ Bammvu naptaepamu (Omtet 9 u 10) momy4niu 3aaHue OT pyKoBoJCTBa. [lomydnTs
3aKa3 OT pO3HUYHOH ceTn He MeHee ueM Ha 100 Teicsay ynakoBok Horypra. Llena 3a equHuiy
JIOJDKHA cocTaBisATh He MeHee yeM 100 pyOneil. Eciu po3nuunas cets BozpMeT 150 ThIcsy,
TO BBI MOKeTe caenatb ckuaky 10% ua atu qonoaHuTenbHbie SO Thicsy. Ho nmydie o6oiTuch
6e3 aroro. Eciu po3nnunast cetb Bo3bMeT 200 ThICSY, TO Ha BCIO MApTUIO BBl MOXKETE
IpeoCcTaBUTh (B KpaiiHeM ciydae) ckuaky 10% Ha Bce. Ho mydie moctapaTbcst 3TUM He
II0JIb30BaThCs. B mpenenax pasyMHOTo, Bbl MOYKETE MOWTH Ha YCTYIKH. BbI 3auHTEpecOoBaHbI
B paboTe ¢ 3TOI PO3HUYHOMN CEThIO, TO3TOMY ITOCTapalTECh 3aM0IyYUTh KiIueHTa. [IpoBeaure

MIEPETOBOPHI.
Bujer 12

1. Kak KOHTpOJIMpOBaTh MEHEKEPOB IO MPOAaXKaMm, /Ui COOJIIOICHHSI TPOTHO3a MPOJaxK?

2. Bl ¢ Bammumu maptHepamu (6unet 14 u 15) mony4nian 3agaHue oT pyKoBOACTBa. BaM HYXHO
3akynuTh 80 THICSAY ynakoBoOK Horyprta. lleHa 3a enunuiry nomkHa ObITh HE 60mee 90 pyoei.
Camoe Oombiiee 95 pyOunelr (B KpailHeM ciydae), TaK Kak I[eHa JOpPOKe CTaHOBUTCS

HPKOHOMHMYECKH HerenecooOpa3Ha. Bo3moxHo yBenuuenue 3akynku 10 140-150 Teicau
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€IMHUL], HO TOJIbKO NpU HaJu4uu ocoObIx ycnoBuid. IlocTtapaiitece noOMTBCA CKUAKH, U
JIOTIOJTHUTEIBHBIX TpedepeHui 0T Ipon3BoIUTEN. Bl 3anHTepecoBaHbl B paboTe ¢ 3TUM
POM3BOIUTENEM, TIOCTapaiiTech TOOUTHCS ycnexa. B pamkax pasyMHOro, BBl MOXETE HIATH

Ha ycTynku. [IpoBenute neperoBopshl.

Bujer 13

Kak 3aMOTHBHpOBATh MEPCOHAII OTAEIA IPOJAXK?
Bam nocrancs neoxugansbeiii 13 Omner. B ciydae xopomiero orBera Ha Bompoc 1, BbI
OTITyCKAETECh C 3a4eTOM 0€3 JJOMOJHUTEIbHBIX BOIIPOCOB M 0€3 IMPaKTUYECKOro 3ajaHusd. B

ciydae ciaboro oTBeTa Ha Bormpoc 1, OyaeT 3aaaH 1000 AOMOTHUTENBbHBIA. Bee B Bammx

pyKax.

Buaer 14

1.
2.

Yrto Takoe «cxema akceneparopan?

Br1 ¢ Bammmu naptaepamu (6umiet 12 u 15) monyuuiu 3a1anue oT pyKoBoJIcTBa. Bam HyxHO
3aKynuTh 80 THICSY yITaKOBOK Horyprta. l{eHa 3a equHuIy 10mKHA OBITH He O0stee 90 pyOeid.
Camoe Oombiiee 95 pyOuselr (B KpaliHeM ciiydae), TaK Kak I[eHa JOpPOKE CTAHOBUTCS
SKOHOMMYECKU HerenecoodpasHa. Bo3moxkno ysenmuenue 3akynku A0 140-150 Teicsu
€MHMII, HO TOJBKO MPU HANMYUU 0cOObIX ycnoBuid. [locrapaiitech moOUTbCA CKUIAKH, U
JIOTIOTHATEILHBIX MpedepeHIINN OT TPOU3BOIUTENSA. BBl 3aMHTEpecOBaHbl B pab0OTe C ITUM
MIPOU3BOIUTEIIEM, ITOCTApAUTECh TOOUTRCS ycrexa. B pamkax pa3yMHOTo, BBl MOXKETE HJITH

Ha ycTynku. [IpoBennure neperoBopsl.

Bbujer 15

1.
2.

Uro Takoe OrpaHHYUTEINh HITH «IIUISIa»?

Bel ¢ Bamumu naptHepamu (Outer 12 u 14) nonyuunu 3agaHue oT pyKoBoACTBa. Bam HyXHO
3akynuTh 80 ThICAY yakoBOK Horyprta. LleHa 3a equnauIly gomKkHa ObITh He Gosiee 90 pyOuieit.
Camoe Oomnbuiee 95 py6Oneil (B kpaiiHeM ciyyae), Tak Kak II€HA JOPOXKE CTaHOBUTCS
HPKOHOMHUYECKU HeleaecooopasHa. Bo3moxuo yBenuwdeHue 3akynku a0 140-150 teicau
€IMHUI], HO TOJIbKO TP HAJIMYMK OCOOBIX ycioBuid. IlocTapaiitech MOOUTHCS CKUAKH, U
JIOTIOJTHUTENBHBIX TpedepeHuii 0T mpon3BoIuTeNs. Bl 3anHTepecoBaHbl B paboTe ¢ 3TUM
IPOM3BOIUTENEM, TIOCTapaiiTeck TOOUThCS ycnexa. B pamkax pa3yMHOro, Bbl MOXeTe UITH

Ha yctynku. [I[poBeauTe meperoBopsl.

Bbuier 16

1.
2.

Kak cocraBnsercs HAOKYMCHT O MaTepHaHLHOﬁ MOTHUBAIlUU TSI PYKOBOAUTCIIA OI1?

Kak pemaercs Bonpoc «I nogymaro?»

buaer 17
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1. Kak 60poThCs C BO3pOKECHHUSIMHU KIUEHTOB?

2. B uyem ocHoBHas uzaes punbpma «3aeck KypsaT»? Kakue MeTo sl mpoaax Bbl OOHAPYKHIITU?

buuer 18

1. Kak npoBoauTh NEPBYIO BCTPEUy C KIUEHTOM? UTO HY)KHO YUUTHIBATh?

2. Kak pa3o01aunTh «KOHCTPYHPOBAHKE» BO BpeMs pa3roBopa?

buaer 19

1. Kakwue croBa 1 BeIpaKEHUS HEJB3s UCTIOIH30BATh BO BpeMsl Tele()OHHBIX pa3roBOPOB?

2. Kak oxkaszarp BiusHHEe BO Bpemsi mneperoBopoB? Kakue BuIbl BIUSHUS BBl MOXETE
NepevnciuTh (He MeHee 4 BUI0B)?

Buaer 20

1. Yro Takoe LEHHOCTHAsI 3HAYUMOCTh?

2. Kakue Bunpl neH 8ol 3HaeTe? Kak UX MOXHO MCIIOJIB30BaTh?

Buaer 21

1. Kakue cyniecTByroT npreMsl paboThl C LIEHOM?

2. CocraBpTe MHGOPMAITMOHHOE MUCHMO ISl KOMITAHUH, 3aHUMAFOIIEHCS TPOIaXeil KOPMOB
JUTSI KOIIEK.

Buaer 22

1. Yro HYXHO YYUTHIBaTh BO BpEMs BEJICHHUS ITE€PETOBOPOB?

2. CocrtaBbTe «phIOY» JOTOBOpA ISl KOMITAHUH, TIPOU3BOISIICH KOBPBI U KOBPOBBIC TOKPBITHS.

Buaer 23

1. Kaxkwue Buabl TeHAEPOB BBl 3HaeTe? B ueM Mex 1y HUMH pa3HuIa?

2. HaiinuTe mo0oi TeHIEp Ha caiiTe TOC3aKYIOK U MPOaHATM3UPYHTE ero. B 4eM TOHKOCTH ero
npoBeieHus? B yeM BO3MOXKHBIE CITOKHOCTH?

buuer 24

1. Kak ctath ycnemHsiM NpoJaKHUKOM?

2. Y Bac npoaykT «I10 uist KOMITBIOTEPOBY, KaK ObI BBl COCTABHJIN MPE3CHTAITUIO JIJIS TIEPBOM
BCTPEUU C KIMEHTOM?

Buaer 25

1. Kro Takoii kimo4yeBOil KIMEHT (MEpeyuciuTe HE MeHee 3 XapakTepucTuk)? B dem
0COOEHHOCTH MpH paboTe ¢ HUM?

2. HaiimuTe mo0oi TeHIEp Ha caliTe TOC3aKYIOK M MPOAHATU3UPYUTE ero. B ueM TOHKOCTH ero
npoBeeHus? B yeM BO3MOXKHBIE CIIOKHOCTU?

Buuer 26

1. Yro Takoe moTuB? Kaknue MOTHUBBI MOTYT OBITh y KJIME€HTA?

14



2. KnueHT nuieT BaM rHEBHOE MUCHMO, YTO BbI JIMUHO 3aMOPOJIH BCIO ceiky. Ho Bbl 3HaeTe,
YTO MMPOU30IILIA OITHOKa B cucteme. Kak ObI BBl COCTaBHIIN UCXOIAIIEE DIEKTPOHHOE MTUCHMO,
9TOOBI CMSTUYUTH KJIMEHTA U BCE-TAKH 3aKIIOYUTH C HUM JIOTOBOP?

Buuer 27

1. Yro Takoe EHHOCTHAs 3HAYMMOCTh Yy KineHTa? Kak ¢ Helt Hy)kHO paboTaTh?

2. Knwment numer Bam 01arogapcTBEHHOE MUCHEMO, YTO BBl JIMYHO MPOBEIIN MPEKPACHO CACIKY.
Kak MOXHO COCTaBUTh OTBET, YTOOBI KIIMEHT €IIIe 3aX0TeJ ¢ BAMU MIPOBECTHU paboTy?

Buier 28

1. Kak Hanucarp «mpojaroiiee» nucbMo?

2. Cpenalite 3 MUHYTHYIO TPE3CHTAMIO JJIs KOJJICIKA, 3aHUMAIOMIETOCs OO0y4YeHHEM
CAaHTEXHUKOB.

Buier 29

1. Kaxkue npaBuma 1e10BOro THUKETa Bbl BEIHECTH C 3aHITHIA?

2. CocraBpTe WH()OPMANMOHHOEC TUCHMO JUISI KOMITAHWH, 3aHUMAIOIICHCS IMPOU3BOJICTBOM
OJIHOPA30BbIX CTAKAHYUKOB.

Buier 30

1. Bribepere 11000# Bompoc 1o Jr000H TeME M pacCKaKUTE MPO HETO.

2. Kak cTaTh ycnemHbsIM NpogaKHUKOM?

4.3. MeToau4eckue MaTepUAabI

[Tpouenypa oneHMBaHUS NPOMEKYTOYHON aTTECTALIUK BKIIIOUAET B CEOS:

- OTBET Ha OTKPBITHIHM Bompoc Ouiera,

- BBIIIOJTHEHUE TIPAKTUYECKOTO CUTYALIMOHHOIO 3a1aHMS.

buiter mpomMeXyTO4HOW aTTecTalMy BKJIOYAET | OTKPBITBIM BOIpoc M | mpakTudeckoe
CUTYaIlMOHHOE 3a/1aHUE.

Jl11s MOATrOTOBKY OTBETa Ha OMJIET KayKIOMY CTYAEHTY OTBOAUTCS 15 MunHyT. I oTBeTa Ha
TEOPETUYECKHUI BOMPOC OMiIeTa U BHINOJIHEHUE MPAKTUYECKOTO CUTYAIIMOHHOTO 33aHUs J1aeTCsl
oko0Ji0 10 MUHYT.

[Tocne oTBeTa Ha BOMPOCHI OUJIETAa CO CTYIEHTOM MPOBOJIUTCS YCTHOE coOece0BaHUE IO
IIPAKTUYECKOMY CHUTYAallMOHHOMY 3aJaHUI0 M 3a7aercs 2-4 JNOMOJIHUTENBHBIX MPAKTHYECKHX
BOIIpOCA.

[Ipu oTBeTe Ha BONpPOCHI OMIIeTa M JIOMOJHUTEIbHBIE BOIPOCHI MpernojaBaTes CTYIEHT
MOJKET TMOJIb30BaThCS 3alMCAMU, C/IETaHHBIMU IPU MOJTOTOBKE OTBETA HA OHIIET.

Oob1ee Bpemst OTBeTa He JOJDKHO npeBbimath 0,5 yaca.
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5. Meroanuyeckue yKa3zaHus JJis1 00y4arommMxcsl o 0CBOEHUIO
AUCHMILINHBI

Mertoauueckue YKa3aHus, IMO3BOJIAIOIINC O6y‘-IaIOH.[I/IMC$I OpraHnu30BaThb MPOUCCC OCBOCHUA

JUCHUIUIMHBI, mnpuBefaeHbl B «Pekomenpanusx @OOCH 1o OCBOCHMIO  JUCIHMIUIMHY,

YTBCPKACHHBIX YYCHBIM COBCTOM (baKynLTeTa OKOHOMHYCCKHUX M COLNUAJIbHBIX HAYK, IIPOTOKOJI

Nel11/02-05-11/15 ot «19» mas 2015 1.

6. YueOHasi 1uTepaTypa U pecypchbl HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
"HHTepHeT", BKJIIOYasA NlepeYyeHb Y4eOHO-MeTOoAM4ecKOro odecrnevyeHust Ajs
CaMOCTOSITEJIbHOM PadO0THI 00y4AIOIIUXCH 0 JUCHUILIIMHE
6.1.0cHoBHas uTEpaTypa.

1. Jludun, 1. M. ToBapHbIil MEHEPKMEHT: y4eOHUK [T MPUKIIAHOTO OakanaBpuara. MockBa:

UznatensctBo  FOpaiit, 2020. Tekcr: osnekrponnbii / OBC  Opaiit [caiit].

URL: https://urait.ru/bcode/466184

2. Twopun, JI. B. MapkeTHHTOBbIC HCCIICIOBaHUS: Y4eOHUK Juis OakamnaBpoB. MOCKBa:

WznatensetBo  FOpaiit, 2019. Tekcr: oanekrponnbii / OBC  FOpaiit [caiit].

URL: https://urait.ru/bcode/425844

6.2./lonmoHUTENRHAS JIUTEPATYDA.

1. MaromenoB, A.M. DKOHOMHKA OpraHu3aluii TOPTrOBIU: Y4YEOHUK i1 By30B. MOCKkBa:
UznatensctBo  FOpaiit, 2020. Texcr: oanektponusii // OBC Hpaiit [caliT]. —

URL: https://urait.ru/bcode/454633

Kapamyk, O.C. ToproBoe neno. Bseaenue B mpodeccuto: yuebHOe mocobue ais

By30B. Mocksa: U3narensctBo FOpaiit, 2020. Tekcr: anexkrponssiit // ObC FOpaiit [caiit]. —

URL: https://urait.ru/bcode/447436

6.3. YueOHo-MeToanuecKoe 00ecreueHue CaMOCTOATEIbHONU PaboTHI.
1. JIykuu P. Yopasnenue npoaax. M.:Anpnuna [Tabaumep, 2013

2. Hepesunikuit A. lllkona npogax. Cno.:ITutep, 2004

3.bexBut I'. Ilponasas nespumoe. M.:Anbnuna [1abnumep, 2014

4. NBanosa C. IIponaxu Ha 100%. M.: Ansnuna [Tabnumep, 2013

5. Konpapamos B.M.MenemxmeHT npoax. YuedHoe nocodue. M.:By3osckuit yueOnuk, 2012
6.4. HopmaTuBHBIE IPABOBBIE TOKYMEHTHI.

He npedycmompenui.

6.5. UnTepHeT-pecypcsl.
1. http://www.forbes.ru/

2. https://hbr.org/
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3. http://www.rjm.ru/

6.6. IHpIe MCTOYHUKH.
1. T'Bozmenko E.B. MHCTHHKT mokynaTh. Y CHEIIHBIC TPOJIAYKH C TICUXOJIOTUUECKUM

MOAXO0A0M: MpakTHdeckoe nmocooue. — M.: [lamkos u K, Aii [Tu Op Menua, 2018.

2. T'onoma A.I'., Yrpasnenue npogaxamu: Yueouuk, M.: Jlamkos u Ko, 2015

3. Jxo066ep H., JTankactep Jx., [Iponaxu u ynpasnenue nponaxamu, M.: KOHUTU-
JAHA, 2015

4. Koumpamos B.M., Ynpasnenue nponaxamu, M.: KOHUTU-JTAHA, 2015

5. Kysnenos U.H., Yipasienue npogaxkamu: Y4eOHO-pakTU4YecKoe mocodbue, M.: Jlamkon

u Ko, 2016

7. MarepuajbHO-TeXHHYECKas 0a3a, UHPOPMALMOHHbIE TEXHOJIOTHH,
NMporpaMMHoe odecneyeHne 1 UHGOPMALNMOHHbIE CIIPABOYHbIE CHCTEMbI
Jns mpoBeneHUS 3aHATHA MO JUCHHUILUIMHE HEOOXOIMMO MaTepHaTbHO-TEXHUYECKOE

obecrieueHne y4eOHBIX ayIUTOpUN (HATJIIIHBIMA MaTepHalaMH, YKPAaHOM, MYJIbTUMEIMHHBIM
npoekropoM ¢ HoyrOykamu (ITIK) mis mpeseHTanmmu y4eOHOro MaTepuana, BBIXOJOM B CETh
Wutepuer, nporpamMubiMu mponykTamu Microsoft Office (Excel, Word, PowerPoint)) B
3aBUCUMOCTH OT THIIA 3aHITHHA: CEMHHApPCKOrO M JICKIIMOHHOTO THIIOB, TPYIIOBBIX U
WHMBUIYAIbHBIX KOHCYJBTAIlUH, TEKYIIETO KOHTPOJII M MPOMEXKYTOYHOH arrecranud. s
CaMOCTOSITEJIbHONW pabOThl 00yUYarOIIMMCS HEOOXOAUM JTOCTYIl B YUTAIbHBIC 3abl OMOINOTEKH
W/WIIM TIOMEIICHUE, OCHAIIIEHHOE KOMIBIOTEPHOW TEXHUKOH C BO3MOXXHOCTBIO TOIKITFOUCHHS K
cetn «lHTepHeT», MAOCTYl B DIEKTPOHHYIO HHGOPMAIMOHHO-00PAa30BaTEIbHYIO Cpeny

opranusanuu u IbC.

YueOHass ayauTopusi A8 NPOBeJAeHHMS 3aHATHH JIEKIMOHHOI0 THNA U
NPOMEKYTOYHOM aTTeCTALMH.

Obopyoosanue:

Paboune MecTa CTy/I€HTOB: APTHI, CTYJIbS;

Pabouee mecTo nmpenopasatens: CTOJM, CTYII;

Jlocka i1 pucoBaHUsl MApKEPaMHU;

MynpTUMEUNHBIN TPOEKTOP.

YuebOHas ayTuTOPU JIsl IPOBeIeHUsI MPAKTHYECKUX 3aHATHIA.
Obopyoosanue:
PaGouue mecTa CTyIEHTOB: CTOJIBI, CTYJIbS;

PaGouee mecTo mpemnoaaBarens: CTOMI, CTYI;
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Jlocka Jy1sl pUCOBaHUS MapKepamH,

Jlocka MHTEpaKTUBHAS;

MynbTUMEAMITHBIA IPOEKTOP;

Iepconanbubic komubioTepsl: Core i7 / 8Gb / 2000Gb -15 mt.

IIpoecpammmnoe obecneuenue:

Microsoft Windows 10 Corporate 1909 (kouTpakt ¢ mpomaBiom AQO «Jlanut» ot
18.10.2019 Ne117/08-19);

Microsoft Office 2019 (koutpakt ¢ mpoaasiioMm AO «JIarut» ot 18.10.2019 Nel117/08- 19);

Google Chrome 76.0.3809.100 (cBoOOaHAS JTUIIEH3HSA);

Koncynbrant (koHTpakT ¢ npoaasuoM 3A0 «Koucynsrantllmoc» ot 18.06.2009 Ne 6/1).

bubnuoreka (a0OHEMEHT, YUTATBHBIN U KOMITBIOTEPHBIH 3aJIbl)

YueOHasi ayTiuTOPHUS 1JIsl CAMOCTOSITEIbHOI PadoThI CTy/IeHTA.
Obopyoosanue:
Paboune Mecta CTyIEHTOB: CTOJIBI, CTYJIbs; [lepCcOHANIbHBIC KOMITBIOTEPHI.
IIpoepammmnoe obecneuenue: Microsoft Windows 10 Corporate 1909 (kontpakt ¢ mpogasiiom AO
«Jlaaur» ot 18.10.2019 Ne117/08-19);
Microsoft Office 2019 (konTtpakt ¢ nponasiom AO «JIanut» ot 18.10.2019 Nel117/08- 19);
Google Chrome 76.0.3809.100 (cBoO60O HAS TUIIEH3US);
Deductor Academic 5.3.0.88 (cBoOOHAS TUIIEH3HS);
Microsoft Project Professional 2019 (xontpakr ¢ nponaBuom AO «Jlanut» ot 18.10.2019
Nel17/08-19).
Project Expert 7 Tutorial (60 yu4. mecT, ceTb) (KoHTpakT ¢ mponaBuom SoftLine ot 14.11.2013
NeTr060872);
Vmware Horizon Client 4.3.0.4209 (cBoOoaHast TuLIeH3UsA);
CA AllFusion R7.2 (kontpakt ¢ npogasiiom OOO «UuTepdeiic [TIPOD» ot 27.10.2008 Ne227/07-
08-U1OII, 6eccpounsrii);
Oracle VM VirtualBox 6.0.10 (cBob60ogHast TUTIEH3USA);
ArgoUML 0.34 (cBoOOHAS TUIIEH3HS ),
ARIS Express 2.4d (cBoOo1HAS TUTICH3US);
Stata/SE Educational Network Edition Renewal (Stata) (xonTpaktr ¢ mnpomaBuoM AO
«CODTJIANH TPEI[I» ot 25.06.2019 Ne373100037619000000);
PostgreSQL Database 10.9-2 (cBoOoHast THIIEH3HS);
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EViews Academic Base License+ Unlimited Lab License (Eviews) (kouTpakt ¢ nmpoaasiiom AO
«JTaauT» ot 18.10.2019 Ne117/08-19); Weka 3.8.3 (cBoOO1HAs IHIICH3HS);

Koncynbrant (koutpaxt ¢ nponasiiom 3A0 «Koncynsrantllmtoc» ot 18.06.2009 Ne 6/1).

Bba3bl 1aHHBIX, HHPOPMAIHOHHO-CIPABOYHbIE U IOMCKOBbIE CHCTEMbI

1. www.biblio-online.ru —DnekrponHo-6ubnroreunas cucrema [IbC] FOpaiir;

2. http://www.iprbookshop.ru — Onekrporno-6ubnmoreunas cucrema [DBC] «Iprbooks»

3. https://e.lanbook.com - DirekrponHo-6HMbMOTeYHas cructeMa [DBC] «Jlauby.

4. http://elibrary.ru/ - Hayunas snextponnas 6ubnuoreka Elibrary.ru.

5. https://new.znanium.com DneKTpoHHO-0MOIMoTeuHas cucreMa [DbC] «Znanium.comy.

6. https://dlib.eastview.com — Mudopmarmonnsiii cepuc «East View.

7. https://www.jstor.org - Jstor. ITosHbIe TEKCThI HAYYHBIX JKYPHAIOB M KHHUT 3apyOe)KHBIX
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