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1. IlepeyeHb MIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHUs MO JMCUHUIINHE, COOTHECEHHBIX €

IUIAHUPYEMBbIMH Pe3yJIbTaTaMHU OCBOEHHS MPOrPpaMMbl

1.1 Iuctmuimna «Koudmukronorus (Conflictology)» obecrieunBaer oBnazcHue ClieayrOIUMU

KOMIICTCHIMAMUA C YUETOM JTalla:

MOTHBAIMH, JINJEPCTBA
U BJIACTHU JUISl PEILICHUs
CTpaTEernyecKux "
OTIepaTHUBHBIX
yIpaBICHUYECKUX 3ajad,
a TaKkxe TUISE
OpraHu3alu
IpyNnoBoi paboThl Ha
OCHOBE 3HAHUA
IIPOLIECCOB  I'PYIIIOBOM
TMHAMUKA u
MIPUHIIUIIOB
hopMupoBaHHS
KOMaH/1bl, yMEHUuM
IIPOBOJUTH ayaIuT
YeJI0BEYECKUX
pecypcos "
OCYILIECTBIISATh
JMarHOCTUKY
OpraHu3alMOHHON

KYJIBTYpBbI

Kon HaunmeHnoBanme Konx HaunmenoBanue 3Tana
OCBOEHUS KOMIIETEHIINHU
KOMIIETEHIIMNA | KOMIIETEHIIMU JTamna OCBOEHHUS
KOMITETECHIIUN
[1IK-1 Bmagenne  maseikamu | [1K-1.2 CnocoOHOCTB
HCIIOIL30BaHUSA OpPraHU30BBIBATh TPYIIIOBYIO
OCHOBHBIX Teopuit paboTy Ha OCHOBE 3HAHUS

IIPOLIECCOB IPyIIIOBOMN
JUHAMAKA W [PUHIIUIIOB
dbopMupoBaHHsI ~ KOMaH]IbI,

YMeHI/Iﬁ MNpoOBOAUTL aAyIOUT
YCJIOBCUYCCKUX PECYpCOB U
OCYHICCTBIIATD AUATIHOCTUKY
Opr&HH?»&HHOHHOﬁ KYJIbTYPbI

1.2 B pe3ynbraTe OCBOSHUS TUCIHUIUIHHBI Y CTYEHTOB JIOJDKHBI OBITh:

OTDO/TD Kop srana PesynpraThl 00y4yeHus
OCBOCHHMS
(mpu HANTUYUH
KOMIIETCHITIH
npodcranaapra)/
npodeccuoHaIbHbIE
JNEUCTBUSA
[1K-1.2 Ha YpOBHE 3HAHMI:




AynuTop: ® OCHOBHBIE TEOPETUYECKUE TPUHITUTIBI
Opranu3zanus
p a 3¢ PeKTUBHOTO CAMOMEHEIKMEHTA
paboThl U HAI30p 34
VaaCTHIKAMH Ha YPOBHE YMEHMII:
Ay AUTOPCKOM
e JaBaTh  OICHKY  IPOUCXOISAUIMM  BOKpPYT
CpYTIIBI
COOBITUAM
PykoBoaurenn
® BBICTPauBAaTh paboty TpyHIIbI B
[IpETPUSITHS
T JOITOCPOYHOMN NEPCIIEKTHUBE
YrpapieHue Ha YpPOBHE HaBBIKOB:
MaTepuaIbHbIMU
pecypcamu H ®  yOpaBlieHUS TPYMION
[ICPCOHAIOM ¢ 5ppeKTUBHON KOMMYHHUKALIUN
nernapTaMeHTOB
(cmyx0,  OTIEJOB)
[1PE T PHSITHS
MUTaHUS

2. O0beM U MeCTO TUCHUILINHBI B cTpyKkType OIT BO
O0beM TUCUMILTUHBI
OO61mas TpyA0eMKOCTh IUCHUIUIHHBI — 2 3.€. (72 yaca), U3 HUX KOJTUYECTBO aKaJeMUUYECKUX

9acoB, BBIJICJICHHBIX HA KOHTAKTHYIO paboty ¢ npenoaasatenem — 30, B TOM Yuce:
— nexnuonHoro tumna — 30;

KonnuecTBo akajieMHYeCKMX YacoB, BBIJIEICHHBIX Ha CaMOCTOSTENbHYIO paboTy
oOyvaromuxcs — 42. JIucumIuimHa 4aCTUYHO peau3yercsl ¢ NMPUMEHEHHEM JHUCTaHIIMOHHBIX

oOpazoBatenbHbIX TexHonoruii ({OT).
MecTto aucunmimnsl B ctpykrype OII BO

VYueOnas mucuuiuimHa b1.B.07 «Koudmukronorus (Conflictology)» - o0si3arenbhas
mucnumiinHa BapuatuBHoM wactu OIl BO 0OakanaBpuara. Jucuuninuza «KoHdnukTomorus

(Conflictology)» nzyuaercs a 1 Tpumectpe 4 Kypca.

Kypc «Koundmukronorus (Conflictology)» onupaetcs Ha conepxanue qucuuiuine «OOuit
MEHEIDKMEHT», «JlemoBble KOMMYHUKaun», «COIMOJOTHS YIPaBICHUS», «YIIpaBlIcHHE
yenoBeueckumu pecypcamu (HR Management)». BbicTymaeT OmOpoid Ui MOATOTOBKH K

rocy/1apCTBEHHON UTOTOBOM aTTECTAllMU M HAMKMCAHUS BBITYCKHON KBaJTU(PUKALMOHHON pabOTHI.

q)OpMOf/'I HpOMC)KyTO‘-IHOI\/'I aTTeCTaluu 10 JUCHUIIIIMHE B COOTBETCTBHUHU C y‘{e6HBIM IJIaHOM

SIBJIIETCS 3a4eT BO 1 TPUMCCTPC 4 Kypca.



3. Copep:kaHue U CTPYKTYpPa AUCHHUILINHBI

Tabmuna 2.
O0beM M CHUILINHBI, Yac. ®opma
KonrakTHasi pa6oTta TEeKylIero
00y4arouuxcs ¢ KOHTPOJISA
Ne i/ HaumeHoBaHue TeM npenojaaBarTejemM ycneBaeMocT
} (pasnenioB) Bcero 110 BHIAM y4eOHbIX CP ",
3aHATHI MPOMEKYTOY
KC HOM
J JIP | 113
P aTTecTauuu
Ounasn hopma odyuenusn
BBenenue B Pemerne
Tema 1 A 12 5 7 KOMIIIEKCHOTO
KOH(JIMKTOJIOTHIO Kefica
Kokt kak heHoMeH Pemerne
Tema 2 (1) - (1) 12 5 7 KOMILTEKCHOTO
0OIIECTBEHHOM JKU3HH keiica
TexHoIOTHN yIIpaBICHHS Pemeriie
Tema 3 KOH(i)J'II/IKTaMI/I B 12 5 7 KOMILIEKCHOTO
KOPIOPATHBHOM cpejie e
TexHonoruu pazpemeHus Pemenne
Tema 4 12 5 7 KOMILIEKCHOTO
KOH(IJINKTOB Keiica
BryTpunu4HocTHBIE
Pemenne
KOH(JIMKTHI B
Tema 5 (1) 12 5 7 KOMILIEKCHOTO
KOPIIOPaTHBHOM Kefica
yIpaBICHUH
KoH()IUKTHI B pa3aruaHbIX Pemere
Tema 6 | chepax oOuiecTBeHHOM 12 5 7 KOMIITIEKCHOTO
KH3HH Kelica
3auer
[IpomexyTouHas aTTecTalus
Bcero: | 72 30 42

Conep:xaHue IMCUMILTHHBI
Tema 1. Beegenue B KOHPIUKTOIOTHIO

Koudnukronorus kak Hayka. Mcropuueckue yclOBUS BO3HHUKHOBEHHUS KOH(MIUKTOIOTHUU.
MHuoroo6pa3ue pa3mu4HbIX TOYEK 3peHus Ha KOHGIHUKT. OTHOIIEHHE K KOHQPIMKTaM M HX
M3YYEHUIO B PA3IMYHBIX THNAX o0mecTBa. Pumocodcko-commoaoruueckast U MCuxoJIoruaecKas
TpaauIuu u3ydeHus KoHpaukToB. Ilpenmer, o00BEKT, QYHKIUH, 3a4a4d W METOJBI
koH(pukTonmornu.  KoHdnukromoruss B cucreMe Hayk. CoBpeMeHHBIE  MPOOIEMBI
KOH()JIMKTOJIOTHH.

Tema 2. KonduukT Kak peHOMEH 0OIIECTBEHHOMN )KU3HHU.

OcHoBHbIE TiepeMeHHble KOHGMKTa. [loHATHE KOH(IMKTAa B IIMPOKOM M Y3KOM CMBICIIAX.
Brigenenue OCHOBHBIX MPHU3HAKOB W ycloBUil KoHGuukTa. [Ipeamer m 00BeKT KoH(IUKTA.
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Oyaknun 1 aucHyHkiuu kKoHpaukTa. SBnenus Onuskue K KOHQIUKTY. JIOKHBIA MU MHUMBIN
KOH(UKT. COpeBHOBAHUS, COCTA3aHUS, KOHKYpeHLUsA. CIIOPTUBHBIE U MICHXOJOTUYECKUE UTPHI.
Crpecc. @pycrpamms. Cdepsl mposiBiIeHUS KOHQPIUKTA: OUOJIOTHYECKAs, COIMAIbHAS,
MICUXOJIOTHYECKas, colraibHO-Ticuxonornyeckas. Ctpykrypa koHpnukra. [ToHstue cTpykTypsl
KoH(puKTa. OOBEKTUBHBIE COCTABIAIONIME KOHQIIMKTA: YYaCTHUKM  KOH(IMKTA, HX
KAUECTBCHHBIM U KOJIMYECTBEHHBIM COCTaB, YPOBEHb OpPraHU3allud, BHEIIHUN W BHYTPECHHUU
pEeCYpCHBI TOTEHIMAN, CHJIa KOH(IUKTYIOUIMX CTOPOH, BHEMIIHAS COLMAJbHAs Cpena.
[TpotuBobopcTBYytOIME cTOpOHBI. [loacTpekarenu, MOCOOHUKH, OpraHU3aTOPhl, MOCPEIHUKH U
cyneu. PoneBoe moBeneHre yuacTHUKOB KOH(MIMKTA, UX Lenu U ¢yHkiuu. I[lcuxomornyeckue
COCTaBJISAONIME KOH(DIMKTA: aKTyaJIbHAsi MOTUBALIHS CTOPOH, UX CTPATETHH U TAKTUKHU ITOBEICHUS,
a TaKk)Ke OCOOCHHOCTh BOCTIPUATHS MU KOH()IMKTHON CUTYAIUH.

Tema 3. TexHonoruu ynpasiieHus: KOH(IUKTAMHU B KOPIIOPATUBHOM cpeie

[Tpobnema knaccudukanuu KOHGIUMKTOB B KOHuHKTONOTHH. Kinaccudukarus KoH()IUKTOB 1O
Pa3IUYHBIM OCHOBAHUSAM: 110 TUIIAM COLMAIbHBIX CUCTEM; 10 HEPAPXUU COLUATIBHBIX CUCTEM; IO
peodiajarouM JUIsl COUUANbHON CUCTEMBI MOCIIEICTBUAM; 110 XapaKTepy MNEPBOINPUUYUHBI; 110
pecypcam; 0 MOTHBaM; MO COLUAIBHBIM POJISIM OMIIOHEHTOB; MO KOJIMYECTBY YYACTHHUKOB; IO
CTETNEHH TPOSIBICHHOCTH; IO XapaKTepy MPOTEKaHHs; MO CTENEHU YPEryIupyeMoCcTH U p.
basucHas knmaccudukanuss KOH(MIMKTOB. ABTOpcKMe Tumnoiorud koHpiukToB (P. [Jams, A.
Panomopt, M. Hoitu, K. JleBun). Ilpuunnsl Bo3HMKHOBEHUST KOH(IUKTOB.IIpoTHBOpEeUns kak
IyOMHHBIE TPUYUHBI KOHGIUKTOB. OCHOBHBIE BUIIBI U chephl UX mposiBieHus. OOBEKTUBHEIE,
OpPraHU3allMOHHO-YIIPABIEHYECKUE, COLMAIBHO-TICUXOJOTUYECKUE, JIMYHOCTHBIE IPUYUHBI
KOH(QIMKTOB. Teopurm  MeXaHU3MOB  BO3HHMKHOBEHMSI  KOH(QIMKTOB. KOHQIMKTOrEHBI.
KongnukrHas cutyanus. @opmysbl KOHQIUKTOB. 3aBUCHMOCTh KOHQJIMKTOB OT MCIOIb30BaHUS
KOH(JIMKTOT€HOB M KOHQIMKTHOM curyauuu. JluHamuka KoH(MIMKTOB. [IpocTpaHCTBEHHBIE,
BpPEMEHHbIE U CTPYKTYpHBIE I'paHUIbl KOH(GIUKTOB. [lepuopl n 3Tansl pa3BUTUS KOH(IMKTOB.
Wunuaent. Dckanaius KoH(IUKTa: npu3Haku U BUJbl. OCHOBHbBIE 3aKOHOMEPHOCTH 3CKaJlalluu
koHpKTa. Moenu sckananui KOHMIUKTA: arpeCCUBHO-000pPOHUTENbHAS MOJIEIb, CIIUpaTbHas
MOJIeNIb, MOJEIb CTPYKTYPHBIX H3MeHeHMH. "MepTBas Touka" W JedcKalanus KOH(IMKTA.
Kynemunauus  koH¢uukra. IlomHas u  uyacTM4yHas  HOpMaiM3alMs  OTHOIIGHHH B
nocneKoHGIUKTHBIA niepuoa. IlpobieMbl, CBA3aHHBIE C pa3pelieHHeM M YperyJupOoBaHHUEM
KOH(JIMKTAa Ha pPa3HBIX CTaAMSIX €ro MposiBIeHHsA. MeToabl HCCIeIOBaHUS U JIMAarHOCTUKU
KOH(IMKTOB. MeTO10JI0THYECKUE MPUHLIUIIBI HCCIIEJOBAHUS KOH(MIUKTOB. CHCTEMHBIN OIXO0/ K
U3y4yeHHIo KOHQIUKTOB. [lOHATHE M OCHOBHBIE NPHUHIMIIBI JWATHOCTUKU. Mcmonb3oBaHUe

TECTOBBIX METOJUK JIJIs OTIpeieNIeHuUs] ypOBHS KOH(PIUKTHOCTH JInYHOCTH (onpocHUK baca-/lapku;



nuarHoctuka MJIO; meronnka «Q-coptupoBkay; onpocHuk K. Tomaca u ap). Maremaruueckoe
moaenupoBanue kKoHGKToB (Jlederp). Conepkanue yrnpaBieHUs] KOHQIUKTaAMU.

Tema 4. TexHonoruu pazpenieHust KOHQIUKTOB

VYnopaBieHue KOHCTPYKTUBHBIMU U JECTPYKTUBHBIMU KoH(uukTamu. [IporHosupoBanue,
npoduIaKkTuKa, NpeaynpexxacHIe, CTAMYINPOBAHUE, PETYIMPOBAHUE U pa3pellieHue KOH(INKTA.
VICTOYHMKM  TPOTHO3MPOBAaHUS  KOH(IIMKTA. [Tytn  mpenynpexaeHus  KOH(IHUKTA.
CrumynupoBanue koH]pukTa, ero Gopmsel u cpenctsa. [Ipobiema 3aBepiieHUs KOHPIUKTOB B
KOHGIUKTONMOTMU. DOpPMBI, HCXOAbl M KPUTEpUHU 3aBepuieHUs KOHGIMKTOB. TexHojoruu
perynupoBaHuss ~ KOHGIMKTOB:  MHGOpPMAlMOHHbIE, = KOMMYHUKATHBHBIE,  COLIMAJIbHO-
NICHXOJIOTHYECKUE, OpraHM3allMOHHBIC. JTambl peryiupoBaHusi KoH(mukroB. Crparerus u
CHOCOOBI pa3pemieHust KOHQIMKTOB. YCIOBHS W (PAKTOPbl KOHCTPYKTHBHOTO pa3pelIeHUs
KOHGIUKTOB. [ToHATHS “TpeThs CTOpOHA B YperyqupoBaHUU KOHGIHMKTA”, “TOCPEIHUYECTBO”,
“okazaHue “moOphIX ychmyr”, “Ha0NIoIeHHE 3a XOJOM IeperoBopoB”, “apoutpax’. OCHOBHbBIC
3a/ladyl U CpE/CTBAa BO3JEUCTBUS TPEThEH CTOPOHBI. DBOJIOLUS POJIM TPETbEH CTOPOHBI IpU
yperyanupoBaHuu KOHQIUKTOB. TpyaHOCTH U MpoOIeMbl IPU OCYIIECTBICHUH MOCPETHUYECKUX
yenyr. TpeOGoBaHus, MpeAbSBIIeMble K MOCPEAHUKY. MHOroo0pasue BUAOB MOCPEIHUYECTBA.
[TpunyauTenpHBIE MEPBI CO CTOPOHBI MOCPEIHUKA MPHU YPETYIUPOBAHUM KOH(IUKTOB. Teopuu
NOBE/ICHUS JIMYHOCTH B KOH(QIIMKTE. XapaKTEepUCTUKA MOJENIEH TIOBEICHUS JIMYHOCTU B
KoH(umkTe. CTpaTernu NOBENCHHS B KOH(DIUKTE KaK OpUEHTAlWs JHMYHOCTH (TPYIMIBI) IO
OTHONIICHHIO K KOH(JIMKTY, YCTaHOBKa Ha oOmpeieleHHble (OpPMBI TMOBEICHUS B CHTYaI[UU
KOH(JIMKTA (COTPYIHUYECTBO, CONEPHUUECTBO, KOMIIPOMHUCC, YXO U Ipucnocodiaenue). TakTuku
MOBE/IEHNS KAaK COBOKYIHOCTb IPHUEMOB BO3JECHCTBHS Ha OMNIOHEHTAa, CPEICTBO pealu3aluu
cTpareru. Msrkue, *ecTkue M HeHTpanbHble TAKTHKU. @DakTOphl U YpPOBHU MOTHBALUU
KOH(MJIUKTHBIX CTOPOH. Tumbl KOHGIMKTHBIX Ju4yHOcTed. IleperoBopsl B KOH(MIMKTHBIX
cutryanuax. O0mas XxapakTepucTUKa eperoBOpoB: CYLIHOCTb, BUIbI M GyHKIMU. TpeboBaHus K
y4aCTHUKaM IeperoBopoB. J[MHamMuKa NeperoBOopoB: MOJArOTOBKAa K IEPEroBopaMm, BeEIECHUE
NIEPETrOBOPOB, aHAJIN3 PE3YJIbTATOB IEPETOBOPOB U BBHIIOJHEHUE JOCTUTHYTHIX IOTOBOPEHHOCTEN.
IIcuxonoruueckne MeXaHU3MBbI IIEPETOBOPHOTO Mpouecca TexXHOJIOorus BEACHMs MEPErOBOPOB.
Tunsl cTpaTeruii ¥ TAKTUK B IEPETOBOPHOM IpoIiecce. Y IPaBICHUE SMOLMSIMU B IEPETOBOPHOM
npouecce. IlonsatTus  "meperoBopHOro - mpocTpaHcTBa',  "HAWJIydllled ~ aJIbTEPHATUBBI
00CyX1aeMOMy COTJIAIIIEHUIO".

Tema 5. BHyTpUINYHOCTHBIE KOH(MIUKTHI B KOPIIOPATUBHOM YIIPABICHUH

BuyrpminynoctHble KOHQIUKTHL. [ToHATHE BHYTPHIMYHOCTHOTO KOH(JINKTA U €T0 0COOEHHOCTH.
OcHoBHbIE MICUXOJIOTHYECKHE KOHLEMIUU BHYTPUJIMYHOCTHBIX KOH(QJIMKTOB.

[lcuxoananutuyeckass KOHIENUIMsS BHYTPUIMYHOCTHOrO KoHGuukta 3. @peiina. Teopus
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KoMIUIeKca HenoJHoueHHocTn A. Jlomepa. Teopusi NCUXOAHAIMTHYECKOTO pPa3BUTUS .
DPHUKCOHA. KOHIENIUS «IK3UCTEHIIUATBHON AuXoToMUN» . @poMma. I'yMaHUCTUYECKUIA TOIX O]
K omnpeneneHuo BHyTpwimyHocTHOro KoH(umkta (K. Pomkepc, A. Macnoy). Tpamurus
ouxeBuopuzma (Mustep, Ckunep). Teopus korauutuBHOro aucconanca JI. decrunrepa. @opmbl
MPOSIBIICHUS BHYTPUJIIMYHOCTHBIX KOH(JIMKTOB M HX CcUMOTOMBL. CrocoObl pa3pemieHus
BHYTPHUJIMYHOCTHBIX KOH(IMKTOB M WX COJIEpPKaHUE: KOMIIPOMHKCC, YXOJ, MEpPEOpHEHTAIus,
cyOnumanus, WJeaU3anrsl, BBITECHEHHE, KOppeKnus. Ponb 3alMTHBIX MEXaHW3MOB B
pa3pelieHuu BHYTPHUINYHOCTHOTO KOH(IIUKTA.

Tema 6. KoHdumKThI B pa3nuuHbIX chepax oOIIECTBEHHOHN KH3HU

MeximyHOCTHBIE KOHQIUKTHI. [ToHSITHE MEXIMYHOCTHOTO KOH(IMKTa. OCHOBHBIC MOAXOMIBI B
UCCJICIOBAaHUH MEXKITMIHOCTHBIX KOH(MIUKTOB. MOTHBAIIMOHHBIN 1101X01. KOTHUTHBHBIN MOAXO/I.
HestenpbHOoCTHBIM  moaxoa. OpraHu3auuoHHBIA  NOAXO0A. THUMONOTHUS — MEXIMYHOCTHBIX
KOH(GIMKTOB. B3auMomnonoxuTensHble U B3aUMOOTpHIATeNIbHbIe KOHGIUKTHL. OJIHOCTOPOHHE
MOJIOKUTEIHHO-OTPUIATEIILHBIC U OJTHOCTOPOHHE TIPOTUBOPEUHBO-TTOJIOKHUTEITHHBIC KOH(ITHKTHI.
B3aumHO mpoTtuBOpeunBEIe U Oe3pa3IMYHbIe KOHMIUKTHL. YPOBHH Pa3BUTHS MEKIUIHOCTHOTO
koH(pukTa. Kondponramnus, ccopa, ckangan. [lcuxomornyeckue NpU3HAKH MEKIMYHOCTHBIX
KOH(GIUKTOB. [IOHATHE MEXIMYHOCTHOW MaHUMYJISIUU B KOH(MIUKTE. Buabsl MaHUDynsSuwy,
MpU3HaKU. Pojib MaHUITYJISIIIMY B pa3pelieHUH MEKINYHOCTHRIX KOH(IMKTOB. BapuanTtel ucxosna
MEXKIIMIHOCTHBIX KOHGIHUKTOB. [IpeaynpexacHne u pa3pemeHne MeKITMIHOCTHBIX KOH(INKTOB.
['pynnoBeie kKOHGIUKTHL [loHATHE TPynmoBBIX KOH(MIMKTOB U HX CTPYKTypa. BozmokHocTH
BO3HUKHOBEHHUS KOH(PIUKTOB B rpymre. Knaccubukanus rpynmnoBeix kKoHGIUKTOB. Crnenuduka
TPYIIOBBIX KOH(MDIUKTOB. JleMHIUMBHUAyanu3alnusi BOCHPHUSATAS U TPYNIOBas aTpuOylus.
KoH(UKT MeXly TUYHOCTBIO M TPYIIION, €r0 0COOCHHOCTH, TPUUUHBI BOZHUKHOBEHUS U ITyTH
pazpemieHusi. MexXrpynmnoBble KOHGIUKTH, WX nOpudyuHbl U GyHKIuH. Krnaccudukanus
MEXTPYIIMOBBIX KOH(IUKTOB W CHOCOOBI WX pasperieHus. OpraHu3allioOHHbIE KOH(DIUKTHI.
[Tonsite opranmzanuu. Bo3MOXXHOCTH BO3HUKHOBEHMSI KOH(IMKTOB. THIBI KOH(JIUKTOB B
opranmzaruu. CTpykTypHble KOHQIMKTH. HMHHOBanmoHHble KOHGIUKTHL. [lo3uimonHbIe
KOoHGUKTEL. KoH(uuktel cnpaBeanmuBocTH. JluHamuueckue KOHQIUKTHL.  PecypcHble
KOHGIUKTEL. @DyHKIUH KOH(PIUKTOB B  opraHuzanuu. OpraHu3alMmOHHO-TEXHUYECKUE,
COITMATPHO-9KO "HOMHYECKHE U aJIMUHUCTPATHBHO-YIIPABICHYECKUE TTPEATTOCHUIKH KOH(PINKTOB
B OpraHu3aluy. YTPaBICHUE U pa3pelieHne KOH(DIUKTOB B OpraHu3anui. MaHumyIupoBaHue 1
BnusHue. KoHduuktel B cdepe ympasnenus. CyIIHOCTh YOpaBIEHUS W €ro CTPYKTypa.
Hctounuku KoHPIUKTOB B chepe ynpasnenus. Knaccudukanus u ciennduka Gopm nposiBIEHUSI
ynpapiaeHYeckuX KOHGIUKTOB. KOHGMIMKT Mexay cyObeKToM M OOBEKTOM YIpPaBIICHUS.

KoHpaukTel MeXQy pa3IudyHbBIMU YPOBHSIMH YIpaBiIeHUS U BHYTpU HUX. KOHQIUKTHI cTHUIs
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yopasnenus. [lpexynpexacHue W paspenieHue yrpaBieHUYeCKuX KoH(IukToB. CeMmeiHbIe
KOHQuUKTHL. [lonstne u ¢yHkuMu cembpu. OnpenereHHe CYNPYKeCTBA M POJUTEIHCTBA.
B3aumooTHoOLIEHNE CYNpPYroB B 3aBHCHUMOCTH OT pa3JIMYHBIX TUNOB ceMbH. ColuanbHO-
MICUXOJIOTHYECKUE U POJIeBbIe pa3inuus cynpyros. [loTpedHOCTH, HHTEpPECHI, IICHHOCTH U LIETHU B
CYNPY>KECKOM JKU3HM KaK BO3MOXKHBIE TMPUYMHBI CEeMEHWHBIX KOHQPIUKTOB. [luHamuka,
Kiaccudukanus, GyHKIUA U TOCICICTBUS CEMEHHBIX KOH(IUKTOB. /[eBUaHTHOE MOBEACHUE U
HAacujiInuec B CCEMBC. KOH(i)JII/IKTLI B OTHOLICHUAX MCKAY POAHUTCIIIMH W JOCTbMU. Croco0Osn1
NpeNyNpexaeHus U paspelieHus KOH(IUKTOB B ceMbe. Pa3Bon Kak croco0 paspeuieHus

KOH(DJIMKTOB MEXIY CYIIPyraMu B CEMbE.

4. Marepuajbl TeKylIero KOHTPOJIsl yCIIeBAeMOCTH 00y4aromuxcs U (poH/1 OlleHOUYHbIX
CPeACTB MPOMEKYTOYHON ATTECTANMH 0 TUCHHUILINHE
4.1. Tekyuiuii KOHTPOJIb yCIIEBA€MOCTH

4.1.1. ®opMbI TEKyLIEr0 KOHTPOJIA yCIIeBAeMOCTH

B xonme peasmzanyu JUCUUIUIMHBI MCHOJIB3YIOTCS CIEAYIOIIME METOABl TEKYLIErO0 KOHTPOJIS
YCIIEBAEMOCTH O0YYaIOITNXCS:

— [IpY NIPOBEICHUM 3aHATUN JIEKHMOHHOIO THIA: PENIEHNE KOMIIJIEKCHOTO KeHca.

— MpU TPOBENCHUHU 3aHITHH MPAKTHUECKOro (CEMHUHAPCKOr0) THUIA: PELICHHE KOMILJIEKCHOTO
Keiica (B TOM Yuciie C MPUMEHEHUEM AUCTAaHIIMOHHBIX 00pa3zoBaTebHbIX TexHonorui (JJOT)).
4.1.2. MaTtepuaibl TeKyl1ero KOHTPOJIsl yCcleBaeMOCTH

Tunosvie oyenounvle mamepuanvl no memam 1-6:

Keiic «BakHbIi pOACTBEHHUK

Keiic nng oueHKH yBepeHHOCTH B ceOe, YMEHHs CaMOCTOSITEIbHO pellaTh paboudue 3a1aud,
YMEHUS MpPOSBIATh TMOKOCTh M M30€raTh HEHYXHbBIX KOH(IMKTOB, CIIOCOOHOCTH NPUHUMATH
palMOHAIBHOE PEUICHUE U IEUCTBOBATh B HEIIPUBBIYHOM, CTPECCOBOM CUTYyaIUH.

st gero:

4TOOBI OLIEHUTh KOMMYHUKAaTUBHBIC KOMIIETEHIIMU: YBEPEHHOCTb B ce0€, YMEHHE CAMOCTOSTEIbHO
pewmath pabodue 3aJaud; yMEHUE HPOSBIATH TMOKOCTb M HM30eraTb HEHYXHBIX KOH(IMKTOB;
CIIOCOOHOCTh MPUHUMATh PallMOHAIBHOE PELICHUE U JIEHCTBOBATh B HEMPUBBIYHOM, CTPECCOBOM
CUTYaLVH.

Curyanus:

['eHepanbHBII AUPEKTOP MOMPOCKUI PYKOBOAUTEINS 1O MEPCOHANY NMPUHATH HAa paboTy Cympyry
OYEHb BAXXHOTO JUIsl KOMIIAHUM NapTHEpa. /[OJKHOCTE NMpH 3TOM HE MMENA 3HAYEHUs, TaK KAk
xeHmHa mocieaare 10 get Hurae He paboTana U XoTesaa MPOCTO OoJIbIe ObITh CPEIU JIFOICH.
Hukakux amMmOuLui 110 MOBOJY Kapbepbl B KOMIAHUM OHA He 3asBisuia. OCHOBHAs Lieib ObUIa B
TOM, YTOOBI KEHIIMHA MOYYBCTBOBaNa ce0sl BOCTPEOOBAHHOM, YacThbIO KOJUIEKTHBA C CaMbIM

IPOCTBIM HAOOpOM 3ajay, TaK Kak MOJYyYEHHYIO KOTJa-TO KBaJIM(HUKAIMIO BCE PAaBHO YxkKe
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yrparuna. He ocMenuBmmch mnpennaraTb  OBIBINYIO  TOMOXO3SHKY  pPYKOBOAUTENISM
NOJpa3/ieNieHuil, TJaBa OTAeNa IEepcoHaja NpUHSIA ee K cede CIEeHUAIUCTOM IO KaJpam.
YuuteiBasg, 4TO mepBoe 00pa3oBaHHE NMPETEHICHTKU — KypChl ceKkperaps pedepenra — Obu1o
noiaydeHo Oosiee 10 et Ha3zajg, HOBOM COTpyIHUIE NPEAJOKHIUA TPU BapuaHTa TPYIOBOH
NEeSITeIbHOCTH: XOAUTh Ha pabOTy U 32 KOMIIBIOTEPOM 3aHMMAThCSI CBOMMH JI€IaMU; HE XOAUTh Ha
paboTy, HO YHCIUTBCS B OT/AEJIE; OCBOMTH NpocTeiiine (YHKIMM ¥ BBINOJHATH HX IO
BO3MOXHOCTH. B pe3ynbraTe OCHOBHBIM HaBBIKOM, KOTOPBIN OHA MPHOOpEIIa 3a BpeMs aJarTaluH,
CTaJl NIPUEM BXOAALIMX JOKYMEHTOB, BHECEHHE YYETHOW 3alHcH, pac(acoBKa JOKYMEHTOB I10
nankam. B TedeHue HEeCKOJIBKMX MecsleB Bce ObLUIM JIOBOJbHBI, U PabOTa BBIIOJIHSIACH CBOUM
gyepenoM. Uepes monaroaa ocBOOOIMIOCH MECTO BEYIIETO CIEHUATUCTA IO JJOKYMEHTOO0OPOTY.
[Toka pemianu, HaUTH JIX YEJIOBEKA CO CTOPOHBI WIIM BBHIOPATh M3 CBOUX, T€HEPAIbHBIA TUPEKTOP
BBI3BaJl PYKOBOAMTENS OTAENA IEPCOHANA C IPEUIOKCHUEM IIOBBICUTh HEIABHO INPUHATYIO
IpoTeXke Mo MpockOe napTHepa. 3Hasi, Kakue (GYHKIHUU CYIpyra BHIIOIHSAET U 4TO B OTAEJE €CTh
T€, KTO OOJIbII€ MOJAXOJUT Ha JOHKHOCTh BEIYIIEro CIELUAlINCTa, PYKOBOAMUTENb HE MOIJIA
Ha3HA4YMUTh €€ Ha 3Ty JOJDKHOCTb, HO M I'€HEPAIBHOIO0 JUPEKTOpa OHAa HE MOIJIA IIOCTABUThH B
HEYZ00HOE MOJIOKEHUE Nepe]] TApTHEPOM.

Bonpocsl u 3axanus:

Kak, no Bamemy MHeHHI0, T0JIKHA TIOCTYNUTH TJ1aBa OT/Aela [IepcoHalla B JAaHHON CUTYaluu?
MoskHO OBUTO M30€KaTh TAKOW MPOOIeMBbI?

Kak nosnusieT Ha ICUXOJIOTMUYECKN KJIMMAT B KOJUIEKTUBE IOBBIIIEHUE CYIIPYTH NTapTHEPA, €CIIU
TEHIUPEKTOP HACTOUT HA CBOEM PELICHUM?

4.2. IIpomeskyTOUYHAS] ATTECTANUS

4.2.1. IlepeyeHb KOMNETEHINH ¢ YKa3aHMEM 3TanoB UX (OPMUPOBAHUS B Mpolecce OCBOCHUS
oOpa3oBaTtenbHOi nporpaMmel. [lokasaTe/an u KpUuTepUM OLeHUBAHUS KOMIIETEHIUI C Y4eTOM
JTana ux popMupoBaHus

Kon HaumenoBanue Kon HaumenoBanue JTana
OCBOCHHS KOMIIETEHINH
KOMIIETEHIIMH | KOMIIETeHIIUU JTamna OCBOCHHUS
KOMIIETEHIH

I1K-1 Bnanenne  HaBbikamu | [1K-1.2 Ha YPOBHE 3HAHUM:

UCIOJIb30BAHUSA

o OCHOBHBIE  TEOPETUYECKHE
OCHOBHBIX Teopuit

OpUHIMIBL 3P PEKTUBHOTO
MOTHBAIIMH, JINJEPCTBA

AMOMCHCIOKMCHTA
W BJIACTHU JIA PCHICHUA caMoMeHen ¢
CTPATCTUICCKUX n
OIIE€PaTUBHBIX

yIpaBlIeHYECKUX 3aj1ad,

a TaKXE JJIA
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OpraHu3aIu
rpynmnoBoi paboTsl Ha
OCHOBE 3HAHUSA
IIPOLIECCOB  I'PYIIIOBOM
TUHAMHUKU u
MIPUHIIUIIOB
dhopmMupoBaHHS
KOMaH/IbI, YMEHHI
MIPOBOJIUTH ayIuT
YeJI0BEYECKHIX
pecypcos "
OCYIIECTBIIATh
JTUarHOCTHKY
OpraHHU3aIMOHHOM
KYJIbTYpPBI

JTan ocBOeHUs! Iloka3zarean Kpurepuii oueHnBanus
KOMIIeTEHIIUH
OLICHUBAHMSA
I1K-1.2 . Omnpenenser 1. Onpeoenena u copmuposana
OpPraHU3aLOHHYIO Op2aHU3AYUOHHAA —~ CMPYKMypa — Ha
CTPYKTYPY npumepax pasHot CI0ACHOCU

. dopmupyer
OpraHU3aIOHHYIO
CTPYKTYpY Ha
KOHKPETHOM IIpUMeEpe

. IIpoBoaut aynur
YEJI0BEYECKUX PECYpPCOB
Ha KOHKPETHOM MpUMepe
J Omnpenenser
croco0b! (OpMUPOBAHUS

KaJpOBOTO pe3epBa

. IIpumensier
crocoObl  paboThl ¢
YeJI0BEYECKUMU
pecypcamu npu
pelieHnn

2. IIpooemoncmpuposana

CcnocobHoCmb npoeoouns ayoum
YenoseyecKUx pecypcos u hopmuposams

Kaoposbiii peseps

3. IIpooemoncmpuposana
CnocoOHOCMb pabomamu c
yenoseyecKkumu pecypcamu npu

peweHuu npogheccuonanrbHuIX 3a0au
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JTan ocBOeHUs! IHoka3zaTenn Kpurepnii onenuBanus
KOMIIeTeHIIUH
OLlCHHBaHMA
po¢eCcCHOHATILHBIX
3aja4

4.2.2. ®opma u cpeacTBa (MeTOAbI) MPOBEIEHUS MPOMEKYTOUHOMH ATTECTAIIUHU:

[TpomerxyTouHas arTecTanus NpoBOAUTCA B popme: 3auera (B popMe NUCHbMEHHOW KOHTPOIBHOM

pabOThI C OTKPBITHIMU BOIIPOCAMH).

4.2.3. TunoBble OlleHOYHBIE CPeICTBA
IIpuMepHBbIe BONIPOCHI 11 POMEKYTOYHOM aTTeCTALUMH

CymHocTh KOHIMKTA.

Crpykrypa KoHpIUKTA.

DOyHKIUH KOHPIUKTA

JAnnamuka koHQINKTA. E€ 0CHOBHBIE EPHOABI U ITATbI

IIpennochblikn 60eCKOHPIMKTHOIO COTPYIHNYECTBA PYKOBOAUTEIS U NMOXYNHEHHbIX.

OduuuanbHbie 1 HeO(PUIHMATBHBIE MEIMATOPBI pa3pelieHusi KOHQPJIUKTOB

OcHoBHbIC HANPABJICHUS! KOHPJIMKTOJOTHYECKHUX HCCICAOBAHUMI

TexHosorus npexynpexaeHuss KOH(PJIUKTOB.

Crparterus nopeaeHnsi KOHQPIUKTYIOUHNX CTOPOH.
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OcHOBHbIE NPU3HAKH ICKATANUMN KOHIMKTA

Tunosiorust KOHQPJIUKTA

Kondaukrosorniyeckasi KOMIeTeHTHOCTh PYKOBOJIUTEJIsI

4.3. MeToau4eckue MaTepUAaIbI

[Tpouenypa oneHMBaHUS IPOMEXKYTOUYHONW aTTECTALIMU BKIIIOUAET B CEO:

- HalMcaHUe MUCbMEHHOM KOHTPOJIBHOU paboTHl,

[TucpMeHHas KOHTpOJIbHAs paboTa BKIIOYAET 25 OTKPBITHIX BOMPOCOB M 3aJaHUM IO
pa3nuyHbBIM acriektaM KoHpaukTonornd. Ha HammcaHme NMHUChMEHHON KOHTPOJIBHOW PaOOTHI
cTyleHTam jaercs 1,5 gaca.

Pe3ynbrarhl npoBeneHrs MPOMEKYTOUHOM aTTeCTallK OOBSABISAIOTCA Yepe3 2 IHA MOocTe ee

IMPOBCACHUA.

5. Mertoanyeckue yKa3aHus JJisl 00y4al0LIMXCS IO 0CBOEHHIO
AMCHUTITHHBI
Meroauueckue ykazaHusl, HO3BOJISIOIINAE 00YyYarOIIUMCS OPTaHH30BaTh MPOIIECC OCBOCHHUS

JucuuIIMHbl, npuBeneHbl B «Pexkomenganusax ®OOCH 1o OCBOEHHIO  JUCHUILIMHY,
YTBEP)KJICHHBIX YUYEHBIM COBETOM (haKyJbTeTa SKOHOMUYECKHX U COLMAIBHBIX HAYK, MPOTOKOII

Nel11/02-05-11/15 ot «19» mas 2015 1.

6. YueOuasi uTepaTypa M pecypchl HHPOPMANMOHHO-TEJEKOMMYHHKAIMOHHOI ceTH
"HHTepHeT", BKJII0OYas NepeYeHb Y4eOHO-MeTOAMYeCKOro odecrneyeHust As
CaMOCTOSITeJIbHOM PadoThI 00y4aOIMXCS N0 JUCHUIIIHHE
6.1.OcHOBHas HTEpaTypAa.
1. Yepnona, I'. P. Kondaukronorus: yueOHoe mocobue st By3oB. Mocka: M3natenbcTBo

IOpaiir, 2020. Texkcr: anektpouHslt  //  OBC IOpaiit [caiT]. —
URL.: https://urait.ru/bcode/455715
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https://urait.ru/bcode/455715

2. JleonoB, H.W. Kondmukromorus: oOmas W NpUKIagHAs: YICOHUK W TPAKTHKYM IS
BYy30B. Mocksa: U3narensctBo FOpaiit, 2020. Tekct: anextponnslii // 3bC KOpaiit [calT]. —

URL: https://urait.ru/bcode/455430

w

bynrosckas, JI. JI. Kondaukronorus: yuedHoe mocodue ais By30B. MockBa: M3parenbcTBo
IOpaiir, 2020. Tekcr: AJICKTPOHHBIN // OBbC Opaiit [caiiT]. —
URL: https://urait.ru/bcode/453503

6.2.JlonotHUTENbHAS TUTEpaTypa.
1. KamanoB, M. M. OcHOBbl KOHQIMKTOJOTHHU: ydeOHOe mocobue s By30B. MoCkBa:

WznatensctBo  FOpaiit, 2020. Texcr: oanmekrponnsii // OBC  HOpaiit [caiit]. —
URL: https://urait.ru/bcode/454224

2. Conomaruna, E.H. Comumonoruss koHpaukra: ydeOHOe mocobuwe s By30B. MockBa:
UznatensctBo  FOpaiit, 2020. Tekcr: osnektponnbiii // OBC  Hpaiir [caift]. —

URL: https://urait.ru/bcode/451100

6.3. YuebHO-MeToqruecKoe obecredyeHrne caMOCTOATEIBHON paboTEhI.
1. Burogsckas M.E. [Icuxomnorus aenoBoro o0meHus: yaeOHoe mocodue s 6akaiaBpoB /

M.E. Burosckas, A.B. JIuceuu. — M.: JlamkoB u K, A#i [Tu 9p Menua, 2018
2. VBanosckas JI.B., Kubanos A.Sl, YnpaBneHue nepcoHaaoM: TeOpus U MPaKTHUKA.
CounanbHO-TPYAOBBIE OTHOIICHHUSI, PRIHOK TPY/Ia U 3aHSATOCTh MEpCOHANA: Y4eOHO-
npaktuaeckoe — M.: Ilpocnexr, 2017
6.4. HopMaTuBHBIE PAaBOBBIC JOKYMEHTHI.

He npedycmompenuil.
6.5. UnTepHeT-pecypchl.

1. www.personal.ru
2. www.hh.ru
3. www.personalonline.ru

6.6. IHbIe HCTOUHUKH.
1. ParnukoB B.IL., barypun U.K., I'onyos B.®., Octposckuii 3.B., Cxpunkuna X.b., ¥Oaun

B.B., Kondaukronorus: yueOHUK A7 CTYI€HTOB BY30B, 00YYaIOLIMXCS MO CHEIHATBHOCTIM

DKOHOMHUKH M YIIPaBJICHMS U F'yMaHUTapHO-COLHMAIbHBIM crienuanbHocTsaM, M.: IOHUTU-

JIAHA, 2017

N

Kongnukronorus: yuyeOHUK A CTYJEHTOB BY30B, OOY4YalOIIMXCS MO CHEHHAIbHOCTSIM
HSKOHOMHUKH U YIPABIEHUS U TYMaHUTApHO-COLIMANIBHBIM criennanbHocTsiM. — M.: FOHUTHU-

JIAHA, 2017

7. MarepuajbHoO-TeXHHYecKas 0a3a, MHGOPMALMOHHbIE TEXHOJIOTHH,
NPOrpaMMHoOe o0ecneyeHne 1 HH(POPMaLMOHHbIE CIIPABOYHbIE CHCTEMBI
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https://urait.ru/bcode/455430
https://urait.ru/bcode/453503
https://urait.ru/bcode/454224
https://urait.ru/bcode/451100
http://www.personal.ru/
http://www.hh.ru/
http://www.personalonline.ru/

Jlnst mpoBeneHUs 3aHATHH 10 AMCHUIUIMHE HEOOXOIMMO MaTepHaTbHO-TEXHHUYECKOE
obOecrieueHre y4eOHBIX ayIUTOpUN (HATJISTHBIMA MaTepHallaMu, YKPaHOM, MYJIbTUMEAHIHHBIM
npoektopom ¢ HoyrOykamu (IIK) mis mpeseHTanuu y4eOHOTO Marepualia, BBIXOJOM B CETh
WNurtepuer, mporpammubpiMu Tponyktamu Microsoft Office (Excel, Word, PowerPoint)) B
3aBUCUMOCTH OT THIIA 3aHATHHA: CEMHHApPCKOrO M JICKIIMOHHOTO THIIOB, TPYIIOBBIX |
WHIAWBUIYAIbHBIX KOHCYJbTAIlMH, TEKYHIEro KOHTPOJIE U IMPOMEXKYTOYHOH arrecranuu. Jlms
CaMOCTOSITENILHON PabOThl 00YJArOIIUMCS HEOOXOAUM JIOCTYI B YATATbHBIC 316l OMOIMOTEKH
W/WJIM TIOMEIICHUE, OCHAIIEHHOE KOMIBIOTEPHOW TEXHUKOH C BO3MOXXHOCTBIO TOIKITFOUCHHS K
cetu «MHTEpHET», JOCTYH B DIEKTPOHHYI HH()OPMAIMOHHO-00pa30BaTEbHYI0 CpEdy
opranusanuu u 9bC.

YueOHass ayauTopusi s NPOBedeHHs] 3aHATHH JIEKIIMOHHOTO THNA H
NMPOMEKYTOYHOM aTTeCTalUM.

Obopyoosanue:

Pabouune MecTa CTyIEHTOB: MAPTHI, CTYJIbS;

Pabouee mecTo mpenogaBaTens: CTOIM, CTYIL;

Jlocka Jiist pUCOBaHMSI MapKepamu,

MynpTUMEAUNHBIN IPOEKTOP.

YueOHasi ayTiuTOpHS /I NPOBEAeHUs MPAKTHYECKUX 3aHATHIA.

Obopyoosanue:

Paboune MecTa CTy/I€HTOB: CTOJIbI, CTYJIbS;

Pabouee mecTo nmpenopasatens: CTOJM, CTYII;

Jlocka i1 pucoBaHUs MapKepaMu,

Jlocka MHTEpaKTUBHAs;

MynbTUMEIUIHBINA IPOEKTOP;

[Tepconanbubie komnbroTepsl: Core 17 / 8Gb / 2000Gb -15 mT.

IIpoecpammmnoe obecneuenue:

Microsoft Windows 10 Corporate 1909 (xonTpaktr ¢ mpomaBuoM AQO «JlaHuT» OT
18.10.2019 Ne117/08-19);

Microsoft Office 2019 (kouTpakT ¢ mpoaasiom AO «Jlanut» ot 18.10.2019 Ne117/08- 19);

Google Chrome 76.0.3809.100 (cBoOO1HAS TUTIEH3HS);

Koncynbrant (koHTpakT ¢ npoaasioM 3A0 «Kouncynsrantllmoc» ot 18.06.2009 Ne 6/H).

bubnnoreka (aO0HEMEHT, YUTATBHBIM U KOMIIBIOTEPHBII 3aJ1b1)
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YyeOHast ayAuTOpPHS AJISA CAMOCTOATEIHLHON PadoThI CTYy/AEHTA.

Obopyodosanue:

Paboune mecta CTyA€HTOB: CTOJIBI, CTYJbS; [lepcoHanbHbIe KOMIIBIOTEPHI.
Ilpoepammmuoe obecneuenue: Microsoft Windows 10 Corporate 1909 (korTpakT ¢ mpoaasiiom AO
«JIaauT» ot 18.10.2019 Ne117/08-19);

Microsoft Office 2019 (konTtpakt ¢ nponasiom AO «JIanut» ot 18.10.2019 Nel117/08- 19);
Google Chrome 76.0.3809.100 (cBoOOgHAS THIIEH3USA);

Deductor Academic 5.3.0.88 (cBoOoHAs TUIICH3HS);

Microsoft Project Professional 2019 (kontpakr ¢ mpomaBuoM AO «Jlamut» ot 18.10.2019
Nel17/08-19).
Project Expert 7 Tutorial (60 y4. mect, cetb) (KOHTpakT ¢ mpoaaBmom SoftLine ot 14.11.2013
NeTr060872);
Vmware Horizon Client 4.3.0.4209 (cBoGO1HAas TUIICH3HS);

CA AllFusion R7.2 (korTpaxT ¢ npogasunom OO0 «HuTepdeiic [TIPOD» ot 27.10.2008 No227/07-
08-U1OII, 6eccpouHsrii);

Oracle VM VirtualBox 6.0.10 (cBob6ogHast TUIIEH3HSA);
ArgoUML 0.34 (cBoOOHAs TULIEH3US);
ARIS Express 2.4d (cBoOoaHas THTICH3MA);

Stata/SE Educational Network Edition Renewal (Stata) (xonTpakr ¢ mpomaBuom AO
«CO®TIIAMH TPEH/I» ot 25.06.2019 Ne373100037619000000);

PostgreSQL Database 10.9-2 (cBoboHast HTICH3HS);

EViews Academic Base License+ Unlimited Lab License (Eviews) (kouTpakt ¢ npoaasiiom AO
«JTaaut» ot 18.10.2019 Ne117/08-19); Weka 3.8.3 (cBoOoaHas MHIICH3MS);

Koncynbrant (koHTpaxT ¢ npoaasioM 3A0 «Koncynbrantllmoc» ot 18.06.2009 Ne 6/1).

Ba3bl 1aHHBIX, HHPOPMALHOHHO-CIIPABOYHBIE H TIONCKOBbIE CHCTEMBbI

1. www.biblio-online.ru —DnekrponHo-6ubaroreunas cucrema [IbC] FOpaiit;

2. http://www.iprbookshop.ru — Dnekrporno-6ubnuoreunas cucrema [DBC] «Iprbooks»

3. https://e.lanbook.com - DnekTponHo-onbIHOTEYHAs cucTeMa [IBC] «Jlauby.

4. http://elibrary.ru/ - Hayunas snexrponnas 6udnunoreka Elibrary.ru.

5. https://new.znanium.com DneKTpOoHHO-O0MOMMOTeuHast cuctema [DbC] «Znanium.comy.
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