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1. IlepeyeHb MIaHNPYEMBIX Pe3yJIbTATOB 00y4eHUsI N0 JUCIUIINHE, COOTHECEHHBIX €

IVIAHUPYEMBIMH PE3yJbTaTaMHU OCBOCHHUS IIPOIrPaMMBbI

1.1 Iucumuimna «Kougaukronorus (Conflictology)» oGecnieunBaeT oBiazcHue CleayrOIIUMU

KOMIICTCHIUAMU C YUCTOM OTalla:

paspabaTheiBaTh OM3HEC-

IJ1aH oo CO3JaHUIO
CAWHUIbI MaJIOro HJIH

cpenHero OuszHeca

Kon HaumenoBanue Kon HaumenoBanune JTara
OCBOCHUSI KOMIIETCHITHH
KOMITETEHIIMN | KOMIIETEHIIUU sTana OCBOEGHUS
KOMIIETEHIINH
[TIKc OC-1 CnocoO6HOCTh ITKc OC-1.2 CnocoO6HOCTh pa3pabaThIBaTh

OM3HEC-TUIaH Ha OCHOBaHHH
MOTPEOHOCTH B pecypcax, C
y4€TOM OTpaHUYEHUN

1.2 B pe3ynbraTe OCBOCHUS TUCIHIUIHHBI Y CTYICHTOB JOJDKHBI OBITh:

paboThI U HaJ30p 34
Y4aCTHUKAMHU

Qy IUTOPCKON
CpyIIIbI

PykoBoauTens
MpEATPUSITHS
MATaHUS
YrpaBieHue
MaTepuaibHbIMU
pecypcamu u
[1EPCOHAIOM
enapTaMeHTOB
(cmyx0,  OTIEJIOB)
MpEATPUSITHS
MATAHUS

OTD/TO Kog srana PesynbTaTsl 00yueHus
OCBOCHMS
(npu HAJIMYKMH
KOMIIETEHIIH
npodcranaapra)/

npodeccuoHaIbHbIE

IEUCTBUSA
AynuTop: [TKc OC-1.2 Ha YpOBHE 3HaHUI:
Opranuzanus

® OCHOBHBIC TCOPCTUUCCKHUEC ITPUHIUIIBL

3(PEeKTUBHOTO CAMOMEHEIKMEHTA

Ha YPOBHE YMEHMII:

e J1aBaTh  OICHKY  IPOUCXOJSAIINM  BOKpPYT
COOBITHAM
® BBICTPauBaTh paboty TpYIIBI B

JOJITOCPOYHOMN MEPCIIEKTUBE

Ha YPOBHC HABBIKOB:

e  ympaBieHUs TPyNIon

¢ >(pheKTUBHON KOMMYHUKAIIMH

2. O6beM U MeCTO TUCHHUILINHBI B cTpyKType OIT BO

O0beM TUCHUMILIMHBI




OO1mmast TPyA0E€MKOCTh AUCIUILIHHBI — 2 3.¢. (72 yaca), W3 HUX KOJMYECTBO aKaJIeMHUECKUX

4acoB, BBIICJICHHBIX Ha KOHTAKTHYIO paboTy ¢ npenoaaBateiieM — 20, B TOM duce:
— jgeknuonHoro tuma — 10;
— TpakTH4deckas nmoarotoska — 10;

KonnyecTBO akageMHUYeCKMX 4YacoB, BBIICICHHBIX Ha CaMOCTOSITEIBHYIO pPaboTy
oOyyaromuxcs — 52. JIucCuMIIMHA YaCTUYHO Peau3yercsi ¢ MPUMEHEHHEM JHUCTaHIIMOHHBIX

obpazoBarenbHbIX TexHOMOrHH (JIOT).
MecTto nucuuninnabl B crpykrype OII BO

VYuebnas muctmmmHa bl1.B.02 «Kondnukronorus» - oOs3arenpHas JUCHUTUIMHA
BapuaruBHoi yactu OIl BO GakanaBpmara. JlucuuminHa «KoHpIuKTOMOTHS)Y H3ydaeTcs Ha 2

TpuMecTpe 4 Kypca.

Kypc «Kondumukromnorus (Conflictology)» onupaercs na conepxanue auciuiuinH «OOImuit
MEHEDKMEHT», «JlenmoBele KOMMYyHHKaruu», «COIUONIOTUS  YIpaABICHHUSD», «YIpaBJICHHE
yenoBeueckumu pecypcamu (HR Management)». BbicTymaeT OmoOpod Juisi MOATOTOBKH K

FOCYHapCTBeHHOﬁ HWTOTOBOM aTTECTAllMH W HAITMCAHUS BBIHYCKHOﬁ KBaHHq)HKaHHOHHOﬁ pa6OTBI.

CDOpMOﬁ HpOMe)KYTOqHOﬁ aTTeCTaluu 110 JMCHUIIINHE B COOTBCTCTBHU C y‘le6HBIM IIJIaHOM

SIBJISIETCS 3a4€T BO 2 TpUMECTpE 4 Kypca.

3. CoaepxaHue M CTPYKTYpa IHCUMIIIMHBI

Tabnuna 2.
O0beM IMCHHMIIMHBI, YaC. ®opma
KonrakTHas padora TeKyLlero
o0yyaromuxcs ¢ KOHTpPOJIS
HaumenoBanue tem npenogaBaresieM ycrneBaeMocT
Ne i/ ok
(pa3ueJsioB) Bcero 10 BUAAM Y4eOHBIX Cp u,
3aHATHH MPOMEKYTOY
KC HOM
JI JP | II3
P aTrecTaluu
Ounas popma 06yuenus
Pemenne
Tema 1 BBeHeHHe B 12 2 10 KOMIUIEKCHOTO
KOH(IIMKTOJIOTHIO Keiica
Pemenne
Tema 2 KOH@HHKT Kali (beHOMeH 12 2 2 8 KOMIUIEKCHOTO
0O0IIeCTBEHHOH KU3HHU. xefica
TexHonornu ynpasieHust Pemenne
KOMIIJICKCHOTO
Tema 3 | koH(IMKTaMU B 12 2 2 8 Keifca
MPOEKTHOM JAESTETbHOCTH
Pemenne
Tema 4 TexHonoruu yrpasiieHUS " ) ) 6 oo
KOH(MIMKTaMHU Keiica
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O0beM 1MCHHMILIMHBI, YaC. ®opma
KonTakTHas padora TeKylIero
o0yuarouuxesi ¢ KOHTPOJIfA
Ne n/mn HaumenoBaHue TeM npemnoaasaresiemM ycreBaeMocT
} (pasnenos) Bcero 110 BHAM y4eOHbIX CP ",
3aHATHH MPOMEKYTOU
KC HOM
J JP | II3
P arTecTalMu
QOunas popma 0dyuenus
BuyTpunnyHocTHBIE Peuerie
o KOMIIJICKCHOT'O
Tema 5 | KOH(MIUKTHI B TPOEKTHON 12 2 2 8 Keiica
JETAIbHOCTH
KoH}UKTH B pa3Iu4HbIX Pemerne
o KOMIIJICKCHOT'O
Tema 6 | chepax obmiecTBEeHHOM 12 2 10 Keiica
KUZHHU
3auer
[IpomexxyTouHas arrecranus
Bcero: | 72 10 10 52

ConepxaHue IMCUUILINHBI
Tema 1. Brenenne B KOH(DIUKTOIOTHIO

Kondmukronoruss kak Hayka. Vcropudeckue ycloBHS BO3HUKHOBEHHS KOH(IUKTOJIOTHH.
MHoroo0pa3ue pa3iIuyHbIX TOYEK 3peHHs Ha KOH(PIUKT. OTHOLIeHHEe K KOHQUIMKTaM U MX
U3YyUYEHHIO B PA3JIMYHBIX TUIAX o0miecTBa. PUiI0coPCKO-COLUOIOTHYECKas U MCUXO0JIOTnYecKas
Tpaauuuu u3ydeHus KoHQuukToB. IIpeamer, o0bekT, (QyHKIMH, 3agaud U METOAbI
koH(paukTosoruu.  Kondnukronmorus B cucreMe Hayk. CoBpeMeHHbIE  MPOOJIEMbI
KOH(JIMKTOJIOTUH.

Tema 2. KonaukT kak ¢peHoMeH 00111eCTBEHHOM! KU3HU.

OcHoBHble TNepeMeHHble KOH(pmukra. [loHATHE KOHQIMKTa B IIMPOKOM U Y3KOM CMBICIAX.
Boinenenne OCHOBHBIX MPU3HAKOB U yclioBUM KOoHGuMKTa. [IpeameT M OOBEKT KOHQIIMKTA.
OyHkuuu 1 quchyHKIUM KOHGIMKTA. SIBieHus Onauskue K KOHMIUKTY. JIOXKHBIH M MHUMBIH
KOH(IUKT. COpeBHOBAHUS, COCTA3aHUs, KOHKYpeHLUs. CIIOPTUBHBIE U MICUXOJOTUYECKUE UTPBI.
Crpecc. ®pyctpanms. Cdepsl mnposiBieHus KoH(IuWKTa: OuoOJIOrMYecKasi, CoIMaibHasl,
MICUXOJIOTHYECcKas, collManbHO-Ticuxonornyeckasi. Ctpykrypa koH@uukra. [ToHsTHE CTPYKTYpBI
KOHQuuKTa. OOBEKTUBHBIE COCTABIAIONIME KOH(MIMKTA: YYaCTHUKM KOHQUIMKTA, HX
KAUECTBEHHBI M KOJMYECTBEHHBIM COCTaB, YPOBEHb OpraHW3alliy, BHEIIHUN M BHYTPEHHUU
pPECYpPCHBI TOTEHLHAad, cujla KOHQUIMKTYIOIIMX CTOPOH, BHEIIHSSI COLUalbHAs cpeja.
[TpotuBoboOpcTBYIOLIME CTOPOHBI. [loacTpekareny, MOCOOHUKH, OpraHU3aTOPhl, TMOCPEIHUKH U

CyJbH. Ponepoe nmopeneHue Y4aCTHHUKOB KOH(I)J'II/IKTa, ux ncin u (I)YHKI_II/II/I IIcuxomoruueckue




COCTaBJISIONIME KOH(DINKTA: aKTyallbHas MOTUBAIUS CTOPOH, UX CTPATErMH U TAKTUKYU MOBEICHUS,
a TaKk)Ke OCOOCHHOCTh BOCTIPUATHS UM KOH(IMKTHOHN CUTYaIUH.

Tema 3. Texnonoruu ynpasieHus KOHPINKTaMHU B KOPIIOPaTUBHOM cpejie

[Ipobnema knaccudukanuu KOHGIUMKTOB B KOHuMKTONOTHH. Knaccudukarus KoH(IUKTOB 1O
Pa3IMYHBIM OCHOBAHHM: 110 TUIIAM COLUAIBHBIX CUCTEM; IO UEPAPXHUH COLUAIBHBIX CUCTEM; IO
peodiiajarouM JUIsl COLUANbHON CUCTEMBI IOCIEACTBUAM; 110 XapaKTepy NEPBOIPUYMHBI; 110
pecypcaM; 110 MOTHBaM; 10 COLUAIbHBIM POJISIM ONIIOHEHTOB; 110 KOJIMYECTBY YYaCTHHUKOB; IO
CTENEHHU MPOSIBICHHOCTH; IO XapaKTepy MPOTEKaHHs; MO CTENEHU YPEeryIupyeMoCTd U Ap.
basucnas kmaccudukanus koHGIMKTOB. ABTOpckue Tumojoruu kKoHpmukTtoB (P. Jlamb, A.
Panonopt, M. Hoitu, K. JleBun). IIpuunnbsl Bo3HMKHOBEHUS! KOH(IUKTOB.IIpoTHBOpEeuns kak
riIyOuHHBIE TIPUYMHBI KOHPIMKTOB. OCHOBHBIE BHIBI U cepbl uxX mposiBieHusi. OObEKTHBHEIE,
OpPraHU3aI[MOHHO-YIIPABIIEHYECKUE, COIHMATbHO-TICUXOJOTUYECKUE, JUYHOCTHBIE MPUYMHBI
KOH(GIUKTOB. Teopud  MeXaHM3MOB  BO3HMKHOBEHHMsSI KOH(MIMKTOB. KOHGIMKTOTEHBI.
KondmukrHas curyanus. @opMyiiel KOHGIUKTOB. 3aBUCHMOCTh KOH(MIUKTOB OT MCITOIB30BAHUS
KOH(JIMKTOTEHOB M KOH(UIMKTHOW curyanmu. JlmHamuka KoH(MIMKTOB. [IpocTpaHCTBEHHBIE,
BPEMEHHbIC U CTPYKTYpHbIE TpaHuIlbl KOHMIUKTOB. [lepuosl u 3Tansl pa3BUTHS KOH(IUKTOB.
Wunuaent. Dckananus KoH(IUKTa: Tpu3Haku U BUIbl. OCHOBHBIE 3aKOHOMEPHOCTH ICKANAlUU
KOH(uMKTa. Moienu scKananuy KOHPIIMKTA: arpecCUBHO-000pOHUTENBHAS MOEIh, CIUpPATbHAS
MOJIeNIb, MOJENIb CTPYKTYPHBIX H3MEHEeHHUl. "MepTBas Touka" M JedCKaianus KOHQIMKTA.
Kynpmunanus  koHdmmkrta. IlomHas ©  yacTM4Has  HOpManM3alus  OTHOIICHHHA B
nocaeKOH(IUKTHBIM nepuon. [IpoGiemsbl, CBA3aHHbBIE C pa3pelIeHHeM U YperyJupoBaHHEM
KOH(JIMKTAa Ha pPa3HBIX CTaAMSIX €ro MposBieHHA. MeToabsl HCCIeAOBaHHUS U JIUArHOCTUKU
KOH(pIMKTOB. MeToj0/10rn4ecKie NPUHIMIIBI Uccie10BaHUs KOH(PIMKTOB. CUCTEMHBIH MOAX0. K
U3ydyeHuto KOHQIUKTOB. [IOHATHE M OCHOBHbBIE NPUHIMIIBI JAMArHOCTUKH. Mcmonb3oBaHue
TECTOBBIX METO/IMK JJIS OTIPE/IeIeHUs YPOBHsI KOH(DIMKTHOCTH TMYHOCTH (orpocHUK baca-Jlapku;
nuarHoctuka MJIO; meroauka «Q-coptupoBkay; onpocHuk K. Tomaca u ap). MaremaTtrueckoe
MoienrpoBanue KoHQUKTOB (JledeBp). Coneprxanue yrnpaBieHUs KOHOIUKTaMU.

Tema 4. TexHonoruu paspenieHus KOHQIUKTOB

VYmpaBieHne KOHCTPYKTHBHBIMU M JECTPYKTHUBHBIMH KOHGuMKTamu. [IporHozupoBanme,
npoduIakTUKa, NpeaynpexxaeHIe, CTAMYJIUPOBAaHUE, PETYINPOBAHHE U pa3pellieHne KOH(IIUKTA.
HcToOYyHUMKM  TPOrHO3UPOBAHMUS  KOH(IIUKTA. [Iytu  mpenynpexaeHus  KOH(DIMKTA.
CrumynupoBaHue KoH(IuKTa, ero GopMel u cpenacraa. [Ipobrema 3aBeprieHuss KOHQJIUKTOB B
KoH(uuKTONMOTHH. DOpPMBI, HCXOAbl W KPUTEPUH 3aBepUIeHUs KOHQUIUKTOB. TexHomoruu
perynupoBaHusi ~ KOHQUIMKTOB:  MH(GOpPMAlMOHHbIE, = KOMMYHUKATHBHbIE,  COLIMAJIbHO-

MICUXOJIOTHYECKHUE, OpraHU3al[MOHHbIE. OTambl peryiaupoBaHus KoHpaukroB. Crpareruss u
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CrocoObl pa3pemeHruss KOHGIUKTOB. YCIOBHS H (PAKTOpPhl KOHCTPYKTHBHOTO pa3pericHUs
KOH(IIMKTOB. TIOHATHS “TpeThsi CTOPOHA B YperyJupOBaHMM KOH(MIMKTA”, “IIOCPEIHUYECTBO”,
“okazaHue “moOpBHIX ychyr’, “Ha0NIOJCHHE 332 XOJOM IMeperoBopoB”, “apbutpax’. OCHOBHBIE
3aJa4d M CPEICTBA BO3JIEHCTBUSA TPETHEH CTOPOHBI. DBOJIOLUSA POJIU TPETbEH CTOPOHBI NPU
yperyJupoBaHuM KOHQUIMKTOB. TpyAHOCTH U IpOOIEMbl IIPU OCYIIECTBICHUH OCPETHUUECKUX
yciyr. TpeboBaHusl, NpeAbsBIIeMble K MOCPEAHUKY. MHOroo0pasue BUAOB IOCPEIHUYECTBA.
[TpunynuTenbHBIE MEPBI CO CTOPOHBI MOCPETHUKA TPU ypEryIupoBaHiH KOH(MIMKTOB. Teopun
IOBEJCHUS JIMYHOCTU B KOHQUIMKTE. XapaKTepUCTHKA MOJENICH IMOBEAEHUS JMYHOCTH B
KoHQuiukTe. CTpaTeruu NOBEJCHMsS B KOH(DIMKTE KaK OPHEHTAlMs JUYHOCTU (TPYIIBI) IO
OTHOILICHHIO K KOH(IIMKTY, yCTAaHOBKAa Ha ONpeAeieHHbIE (OpPMBbI TOBEACHUS B CHUTYallUU
KOH(IIMKTA (COTPYAHUYIECTBO, COTIEPHIYECTBO, KOMIIPOMHUCC, YXO U nipuctocodienne). TakTuku
IIOBEJICHNS KAaK COBOKYIIHOCTb IIPUEMOB BO3ICHCTBMSI Ha ONIIOHEHTA, CPEACTBO peaau3aluu
cTparerud. Msrkue, *KeCTKME M HEUTpanbHble TaKTHUKH. DakTOpsl M ypOBHHM MOTHBALUU
KOH(JIMKTHBIX CTOPOH. THIBI KOHQUIMKTHBIX JUYHOCTEH. I[leperoBopbl B KOH(MIMKTHBIX
curyarmsix. O0mas XxapakTeprcTHKa MIePEeroBOPOB: CYITHOCTh, BUABI M GyHKIMHU. TpeboBaHMs K
y4acTHUKAaM IIE€peroBopoB. J[MHaMuKa NEeperoBopoB: MOArOTOBKAa K IEPEroBopaM, BEICHUE
IIEPErOBOPOB, aHAJIN3 PE3YJIbTATOB IIEPETOBOPOB U BBIIIOJHEHUE JOCTUTHYTBIX JOTOBOPEHHOCTEH.
[Icuxonoruueckue MexaHU3Mbl IIEPErOBOPHOTO Iporecca TeXHOJIOrus BEAEHMs MEPEroBOPOB.
Tumel cTpareruii ¥ TAKTUK B IEPETOBOPHOM IPOLECCE. Y IPABICHUE IMOLMSAMU B IEPETOBOPHOM
npouecce. [lonatus  "meperoBopHoro  mpocTtpaHcTBa',  "Hawilydlledl — aJbTEPHATHBBI
00Cy»X/1aeéMOMY COTJIallIeHHIO".

Tema 5. BHyTpriIn4YHOCTHBIE KOH(IMKTHI B KOPIOPATUBHOM YIIPaBICHUH

BryTtpunuunoctHbie KOHQIUKTHL. [IoHATHE BHYTPUIMYHOCTHOIO KOH(IJIUKTA U €r0 0COOEHHOCTH.
OcHoBHbIE IICUXOJIOTHYECKHE KOHLENIUU BHYTPUJIMYHOCTHBIX KOH(JIUKTOB.
[lcuxoananuTuyeckass KOHLENIMS BHYTPHJIMYHOCTHOro KoH(uukra 3. @Dpeiina. Teopus
KOMIUIeKca HemnoyHoleHHOCTH A. Jlogepa. Teopusi TCHXOaHAIUTHYECKOTO Pa3BUTHS O.
DOpHUKCOHA. KOHILIETILNS «IK3UCTEHIUAIBHON AUX0TOMUM» 3. @pomma. I'ymaHHCTUYECKUH TTOAX 0T
K ompenaeneHuto BHyTpuiauuHocTHoro koHduukra (K. Pomxkepe, A. Macnoy). Tpaaunus
ouxesnopusma (Mwuiep, Ckunep). Teopust koruuTuBHOrO aucconanca JI. @ecrunrepa. @opmel
MPOSIBIICHUS BHYTPUJIMYHOCTHBIX KOH(JIUKTOB W UX CcUMHOTOMBL. CrocoObl pa3pemeHus
BHYTPUJIMYHOCTHBIX KOH(UIMKTOB M HX COJIep)KaHUE: KOMIIPOMHKCC, YXOJ, MEepeopHeHTalus,
cyOnuMmanusi, uaealu3alnus, BBITECHEHHE, KOppeKius. Posb 3alIMTHBIX MEXaHHW3MOB B
pa3pelIeHny BHY TPUIMYHOCTHOTO KOH(IUKTA.

Tema 6. KoHnukThI B pa3nuuHbIX chepax oOUIeCTBEHHON KU3HU



MexnuanoctHbie KOHQIUKTEL. [loHsITHE MEXITHMIHOCTHOTO KOH(IMKTA. OCHOBHBIC MOIXO/bI B
UCCJICIOBAaHUH MEXKITMIHOCTHBIX KOH(MIUKTOB. MOTHBAIIMOHHBIN 110AX01. KOTHUTHBHBIN MOAXOI.
HestenpHoCcTHBIM — moaxona. OpraHu3anumoHHBIM — 1oAX0A. TUMONOTHS — MEXKIMYHOCTHBIX
KOH(JIMKTOB. B3anMOIONOKUTEIbHBIE W B3aUMOOTpHUIIATEIbHbIE KOHGIMKTHL. OIHOCTOpPOHHE
MOJIOKUTEIBHO-OTPHUIIATENIbHBIC U OJTHOCTOPOHHE MPOTHBOPEUYNBO-TIOJIOKHUTEITHHBIC KOH(IHKTHI.
B3aumMHO mpoTtuBOpeunBEIe U O€3pa3InyHble KOH(MIUKTHL. YPOBHH PAa3BUTHS MEKIUIHOCTHOTO
koH(pukTa. Kondponramus, ccopa, ckanman. [lcuxomorndeckue NMPU3HAKH MEKIMIHOCTHBIX
KOH(UKTOB. TlOHATHE MEXIMYHOCTHON MAHUITYJSIIUM B KOHGIMKTE. Buapl MaHMMyJsAuu,
MpU3HAKU. POJIb MaHUMYJISAIIMY B pa3pelieHUN MEXIMYHOCTHRIX KOH(PIMKTOB. BapuanTel ncxona
MEXKIIMIHOCTHBIX KOHGIHUKTOB. [IpeaynpexacHre u pa3peineHnue MeKITNIHOCTHBIX KOH(IIUKTOB.
['pynmoBeie KOHMIUKTHL. [loHATHE TPYNMOBBIX KOH(MIMKTOB M MX CTPYKTypa. Bo3moxHOCTH
BO3HUKHOBEHHUs KOH(PIUKTOB B rpymnme. Kinaccudukanus rpynmnoBbix koHGaukToB. Crnenuduka
TPYNIOBBIX KOH(IMUKTOB. JIeMHIWBUIyanu3alvs BOCHPUSTUS M TPYNIOBas aTpuOyLHs.
KoHGAUKT MKy JIMYHOCTHIO U TPYIIION, €ro 0COOCHHOCTH, MPUIHHBI BOSHUKHOBCHHSI U ITYTH
paspenieHus. MexXrpynmnoBble KOH(MIUKTB, WX NpuduHbl u  GyHKIUU. Kiaccudukanus
MEXTPYIIOBBIX KOH(IMKTOB W CHOCOObI MX paspeuieHus. OpraHu3aliMoOHHbIE KOHQIUKTHI.
[Tonsitue opranu3anuu. Bo3MOXXHOCTH BO3HUKHOBEHHSI KOH(IMKTOB. THIBI KOH(JIMKTOB B
opraam3anuu. CTpykTypHble KOH(IUKTEL. VHHOBanmmOHHBIE KOHQUMKTHL. [lo3UIIMOHHBIE
koH(uukTel. KoHduukTel  crnpaBemmuBocTH. JnHamuueckue KOHGIUKTHI. PecypcHble
KOHGIUKTEL. @DyHKIMH KOH(PIUKTOB B  opranu3anmuu. OpraHu3alioOHHO-TEXHUYECKUE,
COILIMATTbHO-9KO "HOMHYECKHE U aJJMUHUCTPATUBHO-YIIPABIEHYECKHE MPEANOCHIIKA KOH(IUKTOB
B OpraHu3aluy. YTPaBICeHUE U pa3pelieHrne KOH(IUKTOB B OpraHu3anuu. ManumyampoBaHue u
BausiHue. Konduuktel B cdepe ympasneHus. CylnHOCTh YOpPaBIEHUS U €ro CTPYKTypa.
Hctounuku KoHPIUKTOB B chepe ynpasnenus. Knaccudukanus u cnennduka Gopm nposiBIeHUS
ynpaBieH4ecknX KOHGIUKTOB. KOHGMIMKT Mexay cyOBeKTOM H OOBEKTOM YIIpaBJICHUS.
KoH(uKTel MEXIy pa3iIuyHBIMH YPOBHSIMH YIpaBJCHHUS U BHYTpU HUX. KOHGIMKTHI CTHIS
ympasieHus. [lpegynpexaeHue W paspelieHue yrpaBieHYeCKuX KoH(mukToB. CeMmeiHbie
KoHGUKTEL. [loHsATHE M QyHKIMH ceMbu. OmnpeneneHue CymnpyXecTBa U POIUTEIBCTBA.
B3aumooTHOIIEHHE CynpyroB B 3aBUCMMOCTHM OT pa3JIMYHBIX THUMNOB ceMbu. ColUaIbHO-
TICUXOJIOTHYECKHUE U POJIEBBIC pa3nuuus cynpyroB. [lorpeOHOCTH, MHTEpECHI, IICHHOCTH U 1IETH B
CYyNpPYXECKOW JKM3HM KaK BO3MOXKHBIE TIPUYMHBI CEMEWHBIX KOHGIUKTOB. JlmHAMUKa,
knaccudukanus, GyHKIUA U TOCTEICTBUS CEMEHHBIX KOH(IUKTOB. /[eBUaHTHOE MOBeAcHUE U
Hacwiie B ceMbe. KOH(IMKTHI B OTHOMICHUSX MEXKAY POAUTENSIMH U JeThbMH. CrocoObl
MpEeAYNPEXKACHUS W pa3pemieHus KOH(MIUKTOB B ceMbe. Pa3Boj Kak cmoco0 pasperieHus

KOH(JIMKTOB MEXIY CypyraMu B CEMbeE.



4. Marepuajbl TeKylIero KOHTPOJIsl yCIIeBAeMOCTH 00y4aomuxcs U GoHJ OLEeHOYHBIX
CpPeACTB IPOMEKYTOYHOM aTTeCTAIMH 10 AUCHUIIMHE
4.1. Tekymuii KOHTPOJIb yCIIeBAEMOCTH

4.1.1. ®opMbI TeKYlIET0 KOHTPOJISI yCII€BAEMOCTH

B xope peanuzanyu AUCUMIUIMHBI UCHOJIB3YIOTCS CIEAYIOIIME METOJbl TEKYLIEro KOHTPOJIA
yCIHEeBAaeMOCTH 00YUaIOLTUXCS:

— IIPY NIPOBEJICHUU 3aHATUH JICKIIMOHHOTO THUIA: PElIeHNEe KOMILIEKCHOTO KeHca.

— MpU NPOBEACHUU 3aHATUHN MPAKTUYECKOM MOATOTOBKU: PEIlleHnEe KOMIUIEKCHOTO Keiica (B ToM
qrClie C MPUMEHEHUEM TUCTAHIIMOHHBIX o0pa3oBarenbHbIX TexHonoruii (JIOT)).

4.1.2. MaTtepuaibl TeKyliero KOHTPOJIsl yclieBaeMOCTH

Tunosvie oyenounvie mamepuansi no memam 1-6:

Keiic «BakHbIi pOACTBEHHUK

Keiic nng oueHKkH yBepeHHOCTH B ceOe, YMEHHs CaMOCTOSITEIbHO pellaTh paboudue 3a1aud,
YMEHHUS MPOSBIATh THMOKOCTh M M30eraTh HEHYXHbIX KOH(JIMKTOB, CIOCOOHOCTH HPUHUMATH
palMOHAIBHOE PEUICHUE U IEUCTBOBATh B HEIIPUBBIYHOM, CTPECCOBON CUTYyaLUH.

st gero:

YTOOBI OLIEHUTh KOMMYHHUKAaTUBHbIE KOMIIETEHIIMH: YBEPEHHOCTh B ce0€, yMEHHUE CAMOCTOSATEIbHO
pewatb pabodue 3aJaud; yMEHHE HPOSBISATH TMOKOCTb M M30€rarb HEHYXKHBIX KOH(IMKTOB;
CHOCOOHOCTh MPUHUMATh PALIMOHATIBHOE PELICHUE U JAeWCTBOBATh B HENPUBBIUHON, CTPECCOBOM
CUTYalIUH.

Curyanus:

['eHepanbHbII AUPEKTOP MOMPOCKI PYKOBOAMUTEINS MO MEPCOHANY HPUHATH Ha paboTy CyNpyry
OUYEHb BAYKHOTI'O JJIi KOMIIAHUU NapTHepa. J[0JDKHOCTh NMpU 9TOM HE MMeJa 3HA4YEHMs], TaK Kak
skeHiuHa nocneaaue 10 net Hurge He padboTtana U XoTesa MPOCTO OOJbIIE ObITh CPEIU JIFOICH.
Hukakux amOuiuii mo noBoay Kapbepbl B KOMIAHUM OHa He 3asBisiia. OCHOBHas Lieib OblUia B
TOM, YTOOBI KEHIIMHA MOYYyBCTBOBaNa ce0sl BOCTPEOOBAHHOM, YacThIO KOJUIEKTHBA C CaMbIM
IOPOCTHIM HA0OpOM 3aJad, TaK KakK IMOJY4YEHHYIO KOI/Ia-TO KBaJU(UKAIMIO BCE PABHO YXKe
yrpatwia. He ocmenuBmMch mpemsiaratb  OBIBIIYIO — JIOMOXO3SIHKY — PYKOBOIHUTEISIM
noJipa3JielieHni, IJ1aBa OTJela INepcoHalla MpUHAJIAa ee K cede CIenHaIiucTOM IO KaapaMm.
VYuuteiBas, 4To mepBoe 0OpazoBaHHE NMPETEHICHTKH — Kypchl cekpeTapsi pedepeHtra — ObLIO
noiay4yeHo Oonee 10 et Hazang, HOBOM COTpYIHUIE NPENTIOKHIN TPU BapuaHTa TPYIOBOMH
JEeSTeIbHOCTH: XOJIUTh Ha pabOTy U 32 KOMIIBIOTEPOM 3aHUMAThCSI CBOMMU JIeJIaMH; HE XOAUTh Ha
paboTy, HO YHCIUTHCS B OTHENE; OCBOUTH MpOCTeHIIne (QYHKIMM U BBIIOJHATH HX IO
BO3MOXHOCTH. B pe3ynbraTe OCHOBHBIM HaBBIKOM, KOTOPBIN OHA MPHOOpera 3a BpeMs alanTaluu,
CTaJl MPHEM BXOJALIMX TOKYMEHTOB, BHECEHHME YUYETHOM 3amucH, pac(acoBKa JTOKYMEHTOB I10

mankaMm. B TeueHMe HEeCKOILKHUX MECAILIEB BCE ObLIH JOBOJIbHBI, U pa60Ta BBITIOJIHAJIAaCh CBOUM
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yepenoM. Uepes moiroga 0CBOOOIUIOCH MECTO BEIYIIETO CIICIUAATINCTA TT0 JIOKYMEHTOO0OPOTY.

[Toka pemianu, HalUTH JIX YEJIOBEKA CO CTOPOHBI MIIM BBHIOPATh M3 CBOUX, T€HEPAIbHBIA TUPEKTOP

BBI3BAJI PYKOBOIUTCIA OTACIA IICPCOHATIA C MPCAJTOKCHUCM IMOBBICUTH HCAABHO IPHUHATYIO

MPOTEXE MO Mpock0e mapTHepa. 3Hasi, Kakue (QYHKIMU CyIpyra BBIIOJIHSAET U YTO B OTJAEIE eCTh

T€, KTO Ooublie MoAXOAUT Ha AOJDKHOCTHh BCAYHICIO CICHUAINCTA, PYKOBOAUTCIIbL HE MOIJIa

HAa3HA4YUThb €€ Ha 3Ty HOJDKHOCTb, HO W I'CHCPAJIBbHOI0O AJUPCKTOPA OHA HC MOIJIa IIOCTAaBHUTH B

HEy100HOE TTOJIOKEHHE TTEPEe] TAPTHEPOM.

Bonpocsk! u 3aganus:

KaK, 1o BameMy MHCHUIO, NOJIKHA IMMOCTYIIUTE I'/laBa OTJC/Ia II€pCOHAlIa B ,HaHHOI;'I CI/ITyaI_II/II/I?

MoskHO OBUTO U30€KaTh TAaKOW MPoOIeMBbI?

Kaxk moBimseT Ha ICHXOJOTHYeCKUHM KINMAT B KOJIJICKTHUBE ITOBBIINICHIE Cynpyru napTacpa, €Cjiun

TCHAUPCKTOP HACTOUT HAa CBOCM peH_ICHI/II/I?

4.2. IlpomekyTOUYHAS] ATTECTANMS

4.2.1. IlepeyeHb KOMIETEHINH ¢ YKa3aHMEM 3TanoB UX (JOPMHUPOBAHUS B Ipolecce OCBOCHUSA

06pa30BaTeJ’le0ﬁ nporpaMmmal. IToka3zaTenu u KPUTEPUHU ONCHUBAHUSA KOMIIeTEHIIMH ¢ YueTom

srana ux popmMupoBanus

pa3zpabaTeiBaTh OM3HEC-
IUIAaH TI0  CO3JaHHUI0
CIMHUIIBI MaJIOTO WU
cpemHero 6usHeca

yueToOM Ol"paHI/I"IeHI/Iﬁ

Kon HaunmenoBanue Kon HaumenoBanue JTamna
OCBOGHUSI KOMITETCHIIUH
KOMIICTCHIIUHU KOMIICTCHIIUN oTaria OCBOCHUA
KOMIICTCHIINU
[1IKc OC-1 Crnioco6HOCTB [TKc OC-1.2 CrniocoOHOCTh pa3pabaThiBaTh

Ou3Hec-TUIaH Ha OCHOBAHUU
NOTPEOHOCTH B pecypcax, C

. dopmupyer
OpraHU3aLMOHHYIO

CTPYKTYpY Ha

KOHKPETHOM MPUMEPE

JTamn 0CBOCHUs IHoka3zarennb Kpurepnii ouennBanus
KOMIIETCHIIUH
OLICHMBaHUS
[TIKc OC-1.2 o Onpenensier 1. Onpeoenena u cgopmuposana
OpraHHU3aIOHHYIO OpP2aHU3AYUOHHAS ~ CMPYKmMypa  Ha
CTPYKTYpYy npumepax pasHot CIOACHOCU

2. IIpooemoncmpuposana
CNOCOOHOCMb ~ NPOBOOUMb  AYOUm
yenoseyecKux pecypcos u popmuposams

Kaopoavlil pe3eps

11




. Ornpenensier
croco0b! (HOPMUPOBAHUS
KaJpOBOTO pe3epBa

. [Ipumensier
crnoco0bl  paboTel ¢
YEJIOBEUCCKUMHU
pecypcamu npu
peleHuH
npodeccnoHaTBEHBIX

3a1a4

peuteHuu npopeccuoHaIbHbIX 3a0a4

JTamn 0CBOCHUs! IHoka3zaTennb Kpurepnii ouennBanus
KOMIIeTeHIIUH
OLICHUBAHUS
o [IpoBoauT aymur | 3. IIpooemoncmpuposana
YEJI0BEYECKUX PECYPCOB | CHOCOOHOCHb pabomamb c
Ha KOHKPETHOM IMPUMEpE | Yel08eHeCcKuMU pecypcamu npu

4.2.2. ®opma u cpeacTBa (MeToAbl) NPOBEIEHNUSI MPOMEKYTOUHOM aTTeCTAIUM:

[TpomerxyTouHas arTecTanus NpoOBOAUTCS B popme: 3auera (B popMe NUCHbMEHHOW KOHTPOIBHOM

pabOoThI C OTKPBITHIMU BOIIPOCAMH).

4.2.3. TunoBble OLlEHOYHBbIE CPEACTBA
IIpuMepHbIe BONIPOCHI /I NIPOMEKYTOYHON aTTeCTAllUH

CyumHocTb KOHQUIHKTA.

CTpykTypa KOH(IMKTA.

DYyHKIUN KOHPJIUKTA

JAunnamuka koH(pukTa. Ee 0CHOBHBIE IEPHOAbI U ITAIBI

IIpeanochbliiku 6eCKOH(IMKTHOrO COTPYIHUYECTBA PYKOBOJAUTEIS U MOAYNHEHHbIX.
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O¢uuuanbHbie 1 HeO(pUIHMATBbHBIE MEIMATOPBI pa3pelieHUus1 KOH(JINKTOB

OcHoBHBIE HalpaBJICHUSA KOH(I)JIHKTOJ'[OFH‘!CCKI/IX HCCaeT0BAHNH

TexHoa0rnsa NpeaynpeRacHusd KOH(l).TII/IKTOB.

CTpaTeI‘I/lﬂ MMOBCACHUSA KOH(l)J'II/IKTyIOIIII/IX CTOPOH.

OcHoBHbIE IPU3HAKH ICKATANUN KOH(IUKTA

Tunosorust KOHQPJINKTA

KOH(l)JII/IKTOHOFI/I‘IeCKaﬂ KOMIIETEHTHOCTDb PYKOBOAUTEIA

4.3. MeToau4eckne MaTepUAaJbI

[Tponetypa orieHMBaHUS MPOMEXYTOYHON aTTECTAllMU BKIIOYAET B CeOs:

- HalKMCcaHue MMCbMEHHOM KOHTPOJIBHON paboTHl,

[TuceMeHHast KOHTpOJbHAsE paboTa BKIIOYAET 25 OTKPBITBIX BONPOCOB U 3aJaHUN IO
pa3IUYHBIM acnekTaMm KoHQuiukTonoruu. Ha HanmucaHue NHMCbMEHHON KOHTPOJBHOM paboThI
CTyJeHTaMm jaercs 1,5 gaca.

Pe3ynbraThl mpoBeeHHs TPOMEKYTOUHOM aTTecTalli O0BABIAIOTCS Yepe3 2 IHs MOcIe ee

IIPOBE/ICHMUS.

5. MeTtoanyeckue yKazaHus I 00y4alOLIUXCSl 10 OCBOECHHIO
AUCHUILINHBI
MeTtoanueckue yKazaHus, MO3BOJISIONINE 00yUYaIOIMMCSl OPTaHU30BaTh MPOIIECC OCBOCHUS

IUCHUIUINHEI, mnpuBeaeHbl B «Pekomenpanusx @OOCH 1o OCBOGHUIO  TUCHUIUIMHY,
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YTBEPKACHHBIX YUEHBIM COBETOM (haKyIbTeTa SKOHOMHUYECKUX U COLMAIbHBIX HAYK, IPOTOKOI

Nel11/02-05-11/15 ot «19» mas 2015 1.

6. YueOHasi TUTEPaTYpa U pecypchl HHPOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH
"UuTepHer', BKJIIOYAS NepevYeHb Y4eOHO-METOAMYECKOr0 obecneyeHust 1Jas
CaMOCTOSITEIbHOW PA0OTHI 00YHAIOIIUXCS MO AUCHUTIIIHHE
6.1.0cHoBHas auTEpatypa.
1. Yepnona, I'. P. Kondnukronorus: yuebHoe mocobue st By30B. MockBa: M3narenbcTBo

IOpaiir, 2020. Tekcr: JJCKTPOHHBIA  // ObC Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/455715

2. Jleonos, H.W. Kondnukronorus: oOmas M NpUKIATHAS: y4YeOHUK M TPAKTUKYM IS
By30B. Mocksa: U3narensctBo FOpaiit, 2020. Tekcrt: anextponnsiii // IBC KOpaiir [caiit]. —
URL.: https://urait.ru/bcode/455430

3. bynrosckas, JI. JI. Kondnukronorus: yueOHoe nocobue nis By30B. MockBa: M3narenscTBo
FOpaiir, 2020. Texkcr: ANEKTPOHHBIN // ObC Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/453503

6.2./lononHuTENBHAS IUTEPATYPA.
1. KamanoB, M. M. OcHOBbl KOHQIUKTOJOTHHU: y4eOHOe mocobue st By30B. MockBa:

WznatensctBo  FOpaiit, 2020. Texcr: oamekrponssii  // OBC  HOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/454224

2. Conomaruna, E.H. Couuonoruss koHdnukra: ydeOHOe mocobue s By30B. MockBa:
M3narensctBo  FOpaiit, 2020. Tekcr: osnexktponusii // OBC HOpait [caiit]. —

URL.: https://urait.ru/bcode/451100

6.3. YuebHO-MeTo[ruecKoe 00ecriedeHre CaMOCTOSATEIbHOM PaOOTHI.
1. Buwurosckas M.E. [Icuxomnorus aenoBoro oOmieHus: yaeOHoe mocodue ams 6akanaBpoB /

M.E. Burosckas, A.B. JIucesnu. — M.: lamkoB u K, Aii [1Iu Op Meaua, 2018
2. VBanosckas JI.B., Kubanos A.S5l, YnpaBieHue nepcoHaIOM: TEOPHUs U TIPAKTHKA.
ConnanbHO-TPYA0BBIC OTHOIICHUSI, PRIHOK TPYy/Aa U 3aHATOCTH MepCcoHaNa: yueOHo-
npaktudeckoe — M.: Ilpocnexr, 2017
6.4. HopmaTuBHbIE MPaBOBBIC JOKYMEHTBI.
He npeodycmompenul.

6.5. UnTepHeT-pecypcsl.
1.  www.personal.ru

2. www.hh.ru

3. www.personalonline.ru
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https://urait.ru/bcode/455715
https://urait.ru/bcode/455430
https://urait.ru/bcode/453503
https://urait.ru/bcode/454224
https://urait.ru/bcode/451100
http://www.personal.ru/
http://www.hh.ru/
http://www.personalonline.ru/

6.6. IHbIC HCTOYHUKH.
1. ParauxoB B.II., batypun UK., I'ony6s B.®., OctpoBckuii 3.B., Cxpunkuna X.b., Onun

B.B., Kondnukronorus: yaeOHUK 17151 CTYJIEHTOB BY30B, 00YYaIOIIUXCS MO CIEHHUATLHOCTIM
SKOHOMHUKHM U YHPaBJIEHUS U TYMAHUTAPHO-COIMAIbHBIM crienranbHocTsIM, M.: KOHUTU-
HAHA, 2017

2. Koudmukronorus: y4eOHUK ISl CTYJACHTOB BY30B, OOYYArOIIMXCS MO CHEIHAIBHOCTIM
SKOHOMUKH U YIIPABJICHUS U TYMaHUTAPHO-COUAIIBHBIM crienuaibHOCTIM. — M.: FOHUTHU-

JAHA, 2017

7. MarepuajJbHO-TeXHHYECKasi 0232, HH(POPMALMOHHBbIE TEXHOJIOTHH,
NMporpaMMHoe odecrneyeHue U HH(POPMALMOHHbIE CTIPABOYHbIE CUCTEMBI
Jlis mpoBeneHUs 3aHATUNA MO AUCUUIUIMHE HEOOXOIMMO MAaTepUalbHO-TEXHUYECKOE

o0ecrieyeHne y4eOHbBIX ayIUTOPHM (HArsAHBIMUA MaTepuallaMH, SKPaHOM, MYJIbTHUMEIUHHBIM
npoekropoM ¢ HoytOykamu (IIK) g mpeseHTannu y4yeOHOro marepualia, BBIXOJOM B CETb
Wutepner, nuueHsuonHsiMu npoxykramu Microsoft Office (Excel, Word, PowerPoint)) B
3aBUCUMOCTH OT THIIA 3aHATUH: CEMMHApPCKOIO M JIEKIIMOHHOTO THIIOB, TPYIIOBBIX U
UH/IMBUYaIbHBIX KOHCYJIbTAllMi, TEKYIIEro KOHTPOJS M IMPOMEXYTO4YHOH arrectauuu. [lis
CaMOCTOSITEIILHON PabOThl 00YYArOIIUMCS HEOOXOJUM JIOCTYIT B YHTAIbHBIC 31kl OMOIHOTEKH
W/WIIM TIOMEUICHNE, OCHAIIEHHOE KOMIBIOTEPHONW TEXHUKOH C BO3MOXKHOCTHIO TOIKIIOUEHHS K
cetu «VHTepHeT», JOCTYH B 3JIEKTPOHHYIO HH(POPMALMOHHO-00Pa30BATEIbHYIO CpeLy
opranuzaiuu 1 IbC.

YueOHass ayauTopusi A8 NPOBeAeHHMS 3aHATHH JIEKIMOHHOI0 THNA U
NPOMEKYTOYHOM aTTeCTALMH.

Obopyoosanue:

Paboune MecTa CTyI€HTOB: MApPThI, CTYJbS;

Pabouee mecTo npernoaasaress: CTod, CTYJI;

Jlocka i1 pucoBaHUsl MApKEPaMHU;

MynpTUMEIUNHBINA IPOEKTOP.

YueOHast ayiuTOpuUs AJ1s NPOBe/IeHUs] NPAKTHYECKUX 3aHATHI.
Obopyoosanue:

Paboune MecTa CTy/I€HTOB: CTOJIBI, CTYJIbS;

Pabouee mecTo npenogaBatesis: CTON, CTYT,

Jlocka i1 pucoBaHUsl MapKepaMHu,

Jlocka MHTEpaKTHBHAS;

MynpTUMEIUNAHBIN TPOEKTOP;
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[Tepconanbubie kommbioTepsl: Core 17 / 8Gb / 2000Gb -15 miT.

IIpoepammmnoe obecneyenue:

Microsoft Windows 10 Corporate 1909 (kouTpakt ¢ mpomaBinom AO «Jlanut» ot
18.10.2019 Ne117/08-19);

Microsoft Office 2019 (koutpakt ¢ mpoaasiioMm AO «Jlaaut» ot 18.10.2019 Nel117/08- 19);

Google Chrome 76.0.3809.100 (cBoOO1HAS TUTICH3USA);

Koncynbrant (kouTpaxT ¢ npoaasiioM 3A0 «KoucynsrantlLtoc» ot 18.06.2009 Ne 6/1).

bubnuoTeka (A0OHEMEHT, YUTATBHBIN U KOMITBIOTEPHBIN 3aJTbI)

YueOHasi ayIuTOPHS 1JIsl CAMOCTOSITEILHOM PadoThI CTY/I€HTA.

Obopyodosanue:

Paboune Mecta CTyI€HTOB: CTOJIbI, CTYJIbs; [lepcOHAIIbHBIC KOMITBIOTEPHI.
Ipoepammnoe obecneuenue: Microsoft Windows 10 Corporate 1909 (konTpaxT ¢ npogasmom AO
«Jlaaum» ot 18.10.2019 Ne117/08-19);

Microsoft Office 2019 (koutpakT ¢ mpoaasiuom AO «Jlarut» ot 18.10.2019 Nel117/08- 19);
Google Chrome 76.0.3809.100 (cBoOOgHAS THLIEH3US);

Deductor Academic 5.3.0.88 (cBoOOAHAS THIICH3US);

Microsoft Project Professional 2019 (xontpaktr ¢ nmponaBuom AO «Jlanut» ot 18.10.2019
Ne117/08-19).

Project Expert 7 Tutorial (60 y4. mecT, ceTb) (KoHTpakT ¢ mpoaasiom SoftLine ot 14.11.2013
NeTr060872);
Vmware Horizon Client 4.3.0.4209 (cB0oOOIHAs TUIICH3MU);

CA AllFusion R7.2 (konTpaxT ¢ npogasuom OO0 «UuTepdeiic [TPOD» ot 27.10.2008 Ne227/07-
08-U1OII, 6eccpounsrii);

Oracle VM VirtualBox 6.0.10 (cBobogHast TuLieH3Hs);
ArgoUML 0.34 (cBoOOHAS TUIIEH3HS ),
ARIS Express 2.4d (cBoOoaHas uIIeH3U);

Stata/SE Educational Network Edition Renewal (Stata) (konTpaktr ¢ mnpomaBuom AO
«CODTIIAVIH TPEMI» ot 25.06.2019 Ne373100037619000000);

PostgreSQL Database 10.9-2 (cBoGoHast THIIEH3HS);

EViews Academic Base License+ Unlimited Lab License (Eviews) (konTpakt ¢ npogasiiom AO
«JIaaut» ot 18.10.2019 Ne117/08-19); Weka 3.8.3 (cBoOO1HAs JIMIICH3HS);

Koncynprant (konTpakt ¢ npogasioM 3A0O «Koncynsrantllmtoc» ot 18.06.2009 Ne 6/H).
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ba3bl JaHHBIX, HHPOPMAIMOHHO-CIPABOYHbIE H IOMCKOBBIE CHCTEMBI

1. www.biblio-online.ru —2nexrponHo-6ubnmnoreunas cucrema [SbC] IOpaiir;

2. http://www.iprbookshop.ru — Dnekrporno-6ubimoreunas cucrema [DBC] «Iprbooks»

3. https://e.lanbook.com - DirekrponHo-6HMbMMOTeYHas cructeMa [DBC] «JIauby.

4. http://elibrary.ru/ - Hayunas snextponnas 6ubmuoreka Elibrary.ru.

5. https://new.znanium.com DneKTpoHHO-O0MOIMoTeuHas cucrema [IbC]| «Znanium.comy.

6. https://dlib.eastview.com — Mudopmanmonnsiii cepuc «East Viewy.

7. https://www.jstor.org - Jstor. ITojHbIC TEKCThI HAYYHBIX JKYPHAJIOB M KHHT 3apyOeKHBIX
U3/1aTeIIbCTB.

8. https://elibrary.worldbank.org - Dnexrponnas 6udiauoreka Bcemuproro banka.
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