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1. IlepeyeHb MIaHNPYEMBIX Pe3yJIbTATOB 00y4eHUsI N0 JUCIUIINHE, COOTHECEHHBIX €

IVIAHUPYEMBIMH PE3yJbTaTaMHU OCBOCHHUS IIPOIrPaMMBbI

1.1 IucumruimHa «Ynpasinenue nponaxkamu (Sales Management)» obGecnieunBaeT OBIafCHUE

CICAYIOIUMHU KOMIIETCHIUAMUA C YUETOM OTallia:

TpeOOBaHUSMH POJICBOM
HO3UIIMA B KOMaHJIHOU
pabote

Kon HaunmeHnoBanue Konx HaunmenoBanue 3Tana
OCBOEHUS KOMIIETEHIINU
KOMIIETEHIIUNA | KOMIIETEHIIMU JTama OCBOEHHUS
KOMITETEHIIUN
VYK OC-3 CriocoOHOCTh Bectn | YK OC-3.1 CriocoOHOCTh
ce0s B COOTBETCTBHH C MO3UIIMOHUPOBATH cebs

nepea KOJIICKTUBOM

1.2 B pe3ynbraTe OCBOCHUS TUCIHIUIHHBI Y CTYICHTOB JOJDKHBI OBITh:

OTD/TD

(mpu HAJIMYMH
npodcranaapra)/
npodeccuoHanbHbIe
NEeNCTBUA

Kox srama
OCBOEHHUSA
KOMIIETEHIINHU

PesynbraTsl 00y4yeHus

/[eTeIbHOCTh
OpraHu3aluu
KOPIIOPAaTUBHOU

10|

COLIMATLHOM
[TOJIUTHKI
(mpodeccroHambHbIH
CTaHIapT
"CrnenuanucT
yIIPaBICHUIO
repcoHaioM ")

10|

YK OC-3.1

Ha ypoBHe 3HaHuii:
® YPOBHHU MEPAPXHUHU YNPABICHUS U NPUHATHS
peleHuit

® [IPaBOBBIE ACIEKThI TOBAPHBIX 3HAHUNI

® [IPaBOBBIEC ACIEKTHl PEKIAMHON JAEATEIBHOCTH B
Poccun

® [IPUHIIUIIBI yIPaBIEHUS COLIMAIbHBIMU
CTepeOTHIIaMU TOTpeOuTeneH

eMETOABl aHalu3a MHpopManMMU s pa3paboTka
MapKETUHTOBOI'O PEILEHUs, CBSI3aHHOIO C KOHLENIUEN
OpeHna

® TUII, UICTOYHUK HEOOXOAMMON HHPOPMAIITHH O
OpeHzie, BO3MOXHOCTH M OTPAaHUYEHHUS B €€ TOTyUYeHUN

® OCHOBHbIE (OPMBI KOPIIOPATUBHOM CoOLUaIbLHON

OTBETCTBECHHOCTH

Ha ypOBHE YMEHUN:




® IPUMEHSITh METO/IbI OCYIIIECTBICHHS KOHTPOJIS 32
XOJIOM ¥ UTOTaMH BBITIOJIHEHHS TPHHUMACMBIX PEIICHUN

® COCTaBHTH MPOIICTYPHI, 0OecreunBarome 6a30Bbie
MPOLIECCHI

® OLICHUBATh OTPAHUYCHHS U IPEUMYIIIECTBA
COBPEMEHHBIX KOHIICTIIIMI MOTHBALIUH, JINACPCTBA U
BJIACTH

® AHAJTM3UPOBATH COBpPEMEHHBIC KOHIICTIIIUT
MOTHBALIUY, JTUJICPCTBA U BIACTH

® BEIJICIIUTH 0a30BbIC TIPOIIECCHI OPTaHU3ALUT

® AHAJIM3UPOBATh MApPKETHHIOBYIO Cpeay OpeHia B
CTaHJAPTHOM CUTYyaluu

® pa3pabaThiBaTh KOHIICTIIIUH TO3UIIHOHUPOBAHUS

Ha YPOBHE HABBIKOB!

® aHaJTM3a ATATIOB BOJIIOIUH YIPABICHYECKON
MBICIIN

® METOJIaMU aHaju3a MH(POpPMALMU B CTAHAAPTHBIX
CUTyalusax

® HaBBIKAMHU CAMOCTOSITENTFHOTO cOOpa 1 aHAIIN3a
I/IH(bOpMaIII/II/I AJI TPUHATHUA MAapKETHUHIOBOT'O PCIICHMA,
CBSI3aHHOTO C OpeHI-MEHEHPKMEHTOM

® MOTHBUPOBAHHUS YUACTHUKOB TPYTIOBOIl paOOTHI

® OIICHKH YCJIOBHSI U TTOCIIEACTBHSI IPUHUMAEMbBIX
OpTaHHU3AIMOHHO-YIIPABIICHYCCKUX PEIICHUI

® BJIaJICTh HABBIKaAMH pa3pa60TKH TEXHOJIOTHYECKON

AOKYMCHTAalIN

e pa3perieHus: KOH(GIUKTHBIX CUTYaIHH

2. O0beM U MeCTO TUCHHUILINHBI B cTpyKType OIT BO
O0beM JUCUMITIMHBI

OO61mast TpyA0eMKOCTh AUCHUIUTHHEI — 2 3.€. (72 yaca), U3 HUX KOJTUYEeCTBO aKaJeMHUECKUX

4acCoOB, BBIACIICHHBIX Ha KOHTAKTHYIO pa60Ty C MpPCIogaBaTeiIieM — 36, B TOM 4UCIJIC:




— IIpaktrueckas moarotoka — 36.

KosnnyectBO akaJeMMYeCKMX 4YacoB, BBIJIEICHHBIX HAa CaMOCTOSATEIbHYIO pPaboTy
oOyuaromuxcs — 36. JlucuuiuiMHa 4aCTUYHO peau3yercs C MPUMEHEHHEM JMCTaHIIMOHHBIX

obpazoBarenbHbix TexHonorui (JOT).
MecTto nucuuninnabl B crpykrype OII BO

VYyeonas mucnurmmuHa b1.B.15 «Ynpasnenue npogakamu» - o0si3aTeabHas AUCIUIUIMHA
BapuaruBHoi yactu OI1 BO 6akanaBpuara. ucuumminHa « YIpaBlieHUe Mpo1aXKaMiy» U3y4aeTcs

Ha 2 u 3 Tpumectpax | Kypca.

Kypc «VYmnpaBneHue mnpojaxxamu» ONUpPAeTCs Ha coJepkaHue aAucuuIuinH «busnec-
IUTaHUpOBaHue», «Punocopust NpeAnpUHUMATENbCTBa», «BBeneHue B Ou3zHeC cpemy».
CopepxaHue AMCUMIUIMHBI «YIIpaBJIEHUE MPOJAXaMU» BBICTYyNAeT OMNOPOM ISl CIEIYIOIINX
KypcoB: «Jloructuka», «YmpaBieHHE TMOCTaBKaMH U COBITOM», «OCHOBBI MPOTHO3UPOBAHHS

CONUAIIBHO-9KOHOMHYCCKUX ITPOICCCOB.

CDOpMOﬁ HpOMG)KyTO‘IHOﬁ aTTeCTaluu 110 JMCHUIITIMHE B COOTBETCTBHU C yqe6HI>IM IIJITaHOM

SBIIAETCS 3a4eT B 3 TpuMmecTpe 1 Kypca.

3. Coaep:xkanue H CTPYKTYPa TUCHMIIUHBI

Tabmumna 2.
O0beM THCHMIIIMHBI, Yac.
et ’ ®opma
KonrakTHasi pa6oTta TeKylero
o0yyaromuxcs ¢ KOHTPOJIs
Ne i/ HauMenoBanue TeM npenojaaBaTejemM ycneBaeMocT
B (paszuenoB) Beero 110 BHAAM y4eOHbIX CP u,
3aHATHII MPOMEKYTOU
HOM
KC
J JP 113 P aTrecTaluu
Ounas popma 0dyuenus
Tena 1 BBenenue B mpeamer. 10 5 : KonTposbHoe
OCHOBHEIE TOHATHA 3ajianme
Tema 2 ITocTpoenue Mmonenu 10 . 5 Kontposbroe
MPOAaX B IIPOEKTE sanaume
Tema 3 ITocTpoeHue nporuosa 10 5 5 Kontposbroe
mpoaax 3a/laHue
Tena 4 MotuBHupoBaHHUE B OT/AEIE 10 5 . KonTpossHoe
mpoaax 3a/laHue




O0bemM TUCHUIJIMHBI, Yac.

®opma
KonTakTHas padora TeKylIero
o0yuarouuxcsi ¢ KOHTPOJIS
Ne n/mn HaumenoBaHue TeM npemnoaasaresiemM ycreBaeMocT
B (pasnenos) Beero 110 BHAM y4eOHbIX CP u,
3aHATHI MPOMEXKYTOY
HOM
KC
J JP | II3 P arTecTalMu
Ounas popma 0dyuenus
Pa6ora c kinroueBbIMU
KJIMEHTAMH OpPTaHU3alUU.
Tema 5 JINCHTA opraHu3all 8 4 4 KonrponsHoe
BricTpanBanue cuctemsl sananue
MPOJIAX MO TeIePOoHy
Ilenoo6pa3oBanue B
T 6 8 4 4 KonTpossHoe
eMa MpoAa)xax v TeHJAepHas sanamme
NeSATEIbHOCTh
JlenoBast nepenucka B
MpoJIakax. 3aBepuIeHUE
Tema 7 poa 3 P 3 4 4 KonrponsHoe
IIPOJIaXKH, BEACHUE sanaHue
JIOTOBOPHOMU pabOTHI
IIeperoBops! u
Konrponbsaoe
Tema 8 | mpeseHTanust NpoyKTa B 8 4 4 sanane
MIPOEKTHOM 1ESITEIbHOCTU
3ager
[IpomexxyTouHnas arrectauus
Bcero: | 72 36 36




Copep:xanue 1M CHUIINHBI
Tema 1. Beenenue B npeamer. OCHOBHBIE MOHATHUSA

OcHoBHbIC NOHATHUS Kypca. "Xononusie" u "ropsiune npojaxu". Kanansl nponax. OCHOBHBIE
Henu oTAena mpojax B KommnaHuu. OCHOBHBIE NPOOJIEMbl OTAeNla MPOJaX B KOMIIaHUU.
OcHoBHbIe BUJIbI Tpoax. DakTopsl, BAUAOLIME HA NPoAaku. KOMIOHEHTHI IpoAax.

Tema 2. [locTpoeHnue Mozenu Npoaaxx B KOMIIAHUU

Mopenu npoaax B komnanuu. [Iponecc nocrpoenue oraena npojaax. Muccus u nenu otaena
IpoJaX. AyIuT OTAENa NPOJaX CyLIECTBYIOLIEH KoMIaHuu. TpyaAHOCTH B TIOCTPOCHUH OT/IENa
IPOJAXK.

Tema 3. [locTpoenue nporao3a mpoaax

Lenu nuiaHupoBaHusl MPOJAX B KOMIAHWU. Buabl 1miaHoB npojaxk. DTanbl BHEAPEHUS JIAHOB
npoaaxk B KommaHuio. KOHTposib 3a miaHamMu mOpofax. PaclIMpeHHBI NpOrHo3 MpoAaX U
KOHCOJIUJIUPOBAHHBIN OTYET.

Tema 4. MoTUBUpPOBAaHUE B OT/EIE MPOJAXK

MarepuanbHas 1 HeMarepuajibHas MOTUBaLMs B otnaene npoaax. CocraBiieHHE AOrOBOpa O
MarepuagbHON MOTUBAaLMU. Jl0X0a MEHEHKepa U PYKOBOAUTEINS B OTAENE IPOJIax. Y CJIOBHBII
rogoBoil goxon. IlocrositHHas M mepeMeHHas dYacThb Joxojaa MeHepkepa. OrpaHuuuTenb U
akceneparop. boHycHas yacTh n0x0Ja MeHemkepa no mnpoaaxkaM. CocraBieHHE J0roBopa o
MarepuaIbHON MOTUBALIMYU PYKOBOIUTEIIS.

Tema 5. PaboTa ¢ KiI1r04eBBIMH KIMEHTaMU OpraHu3aluy. BeicTpanBaHue cUCTEMBI IPOAAXK IO
tenedony

[TonsiTHe KIJIFOUEBOTO KJIMEHTa OopraHu3zanuu. Pabora c KIIIOUEBBIMU KJIMEHTaMHU. MeXaHu3M
paloThI C KIIOYEBBIMU KJIMEHTaMU. MOTUBBI KJIIOUEBBIX KJIMEHTOB. "XomoaHsle" u "ropsune”
3BOHKH. [IpaBuia BeeHMs IeperoBOpoB ¢ KIMEHTAMU 110 TenedoHy.

Tema 6. LlenooOpa3oBaHue B mpogaxax U TeHJEPHAs NEATEIbHOCTD

Pabora c nieno#i ToBapa, npoayKTa U yCJIyru. BeicTpanBanue neperoBOpHOTO Mpoliecca ¢ yueTom
LIEHBI TOBapa, paboThl, YCIYTH. TEHAEpHas 1eATeNbHOCTh KoMnanuu. Vcnonbs3zoBanus 223-O3 u
44-D3 s yBeIMUSHHSI TPOJAK KOMIaHHH.

Tema 7. [lenoBas nepenucka B IpoAaxkax. 3aBeplIeHHe MPoaaKu, BeACHHE TOTOBOPHOI paboThI
[IpaBuna Benenus nenoBoil nepenucku. Mcnonb3oBaHre TpaaUIIMOHHON MOYTHI ISl TPOAAXKHON

ACATCIbHOCTHU, HCIIOJIBb30BAHUC KaTaJlIOI'OB. Hcnonp3oBaHue BHCKTpOHHOfI MMOo4YThl M IIpaBUJIA



BE/ICHUS TEPENHCKH. 3aBeplIeHHe MpoaakHoro mnpomecca. CocTaBlIeHHE W OTCIEKHBAHUE
JIOTOBOPOB B KOMITAaHUH.

Tema 8. [leperoBopsl 1 npe3eHTaIMs KOMIIAHUH MPOIYKTa, (PUPMBI

BeicTpauBaHne mNEperoBOpHOro mporecca ¢ KIMEHTaMU. ATpecCHBHBIE M IACCHBHBIC
neperoBopbl. [IpoBeaeHne mnpe3eHTAlMii NPOAYKTa M KOMIIAHMHM BO BpEMs IEPErOBOPOB.
OcHOBHbIC TIpaBHJIa IPOBEJIEHUS INIEPETOBOPHOIO MpoIlecca C y4eToM OCOOEHHOCTell Kpocc-

KYJIbTYPHOT'O BOCIIPUSATHS.

4. MarepuaJibl TEKyLIero KOHTPOJIS yCIIeBAeMOCTH 00y4aOIuXcs ¥ (POH/ OLIEHOYHBIX
CpeACTB NPOMEKYTOYHOM aTTeCTALMM 110 JMCHUIINHE

4.1. Texkymuii KOHTPOJIb yCIIeBAEMOCTH
4.1.1. ®opMbI TeKylIero KOHTPOJISI yCIIeBAeMOCTH

B Xonme peanuzanuy AMCHUIUIMHBI MCIOJB3YIOTCS CIEAYIOIIAE METOJBl TEKYILIEro KOHTPOJIA
yCIEBAEMOCTH O0YYaIOLIUXCS:

— IIpH [IPOBEACHUU 3aHIATUN NMPAKTHUYECKON MOJArOTOBKU: KOHTPOJIbHOE 3aJaHKe (B TOM YHUCIIE C
NpUMEHEHHEM JIMCTAaHIIMOHHBIX 00pa3oBarenbHbIX TexHonoruit (J10T)).

4.1.2. MarepuaJibl TEKyLIEero KOHTPOJISl yCIIeBA€eMOCTH

Tunosvie oyenounvie mamepuansl no meme 1:

1. IlpoBenenue mneperoBopoB (chopMyIMpOBATh NPEAJIOKEHHE, HCXOJS U3 MOJYYEHHOTO
3aJIaHMS)

Tunosvie oyenoyHble Mamepuansl no memam 2-3.

2. Hanmcanue nHpOpMaOHHOTO IHCEMA, 0(EPTHI, KOMMEPUYECKOTO MPEIOKEHUS KITHEHTY

Tunosvie oyenounvie mamepuansbi no memam 4-5:

3. 3axiroueHue JJOroBopa ¢ KIMEHTOM (HamucaTh MabjIoH J0roBopa)

Tunoevle oyernounvlie mamepuansl no meme 6.

4. BezneHue nepenucky ¢ KIMEHTOM (HamucaTh CKpUIIT)

Tunosvie oyenounvie mamepuansvi no memam 7-8:

5. Benenue teneoHHOro pasroBopa ¢ KJIMEHTOM (HamucaTh CKPUIIT)

4.2. IIpomexyTO4YHASI aTTeCTALMSA

4.2.1. IlepeyeHb KOMIIETEHINI ¢ YKa3aHMEM 3TaNoB UX (JOPMHUPOBAHUS B IIpoLecce OCBOCHHSA
o0pa3oBaTeabHOIl mporpaMmel. Iloka3zaTean U KpUTeprU OLeHUBAHUA KOMIIETEHIUIi ¢ y4eTOM
rana ux GopMUpPOBaAHUS

KOI[ HaunmenoBaHue KO,I[ HaunmenoBanue oTala
OCBOCHUS KOMIICTCHIINNU
KOMIIECTCHIIU N KOMIIECTCHIIUU oTara OCBOCHU
KOMIICTCHIIN N




YK OC-3 Cnoco6HOCTb Bectu | YK OC-3.1 Cnoco6GHOCTb
ce0si B COOTBETCTBHH C MO3UIIMOHUPOBATH celst
TpeOOBaHUSMH POJICBOM nepes] KOJUIEKTUBOM
HO3UIIMA B KOMaHJIHOU
pabore
JTamn 0CBOEeHUs! HNupexc Kpurepuii ouennBanus
KOMIIeTeHI[UH KOMIIeTeHI[ UM
YK OC-3.1 CaMocTOsATENBHO ANIEKBaTHO M TIOJHO IPEICTaBICHbI
IIPE3EHTYET uaen/ TOYKY 3peHHus/ MPOEKT Mepen
COOCTBEHHBIE KOJIJIEKTHBOM.
pe3yJIbTaThI: uzaen/ | [IpogeMoHCTpUPOBAHBI HECKOJIBKO CXEM

TOYKY 3pEHHUs/ TPOCKT

nepea KOJJICKTUBOM.

MMO3UIIMOHHUPOBAHUSA PE3YIILTATOB.

JeMoHCcTpHpYyET OCMBICIICHUE

JlemoHCTpUpyeT MOJTyYEHHBIX TEOPETUYECKUX OCHOBAX U
HECKOJIbKO CXEM | IPUMEHSIET UX B  MPaKTUYECKOU
MO3UIIMOHUPOBAHUS NeSATEeILHOCTH.

pe3yJIbTaToB.

Opuentupyercs B

TEOPETUYECKUX OCHOBAX
IPYIIIOBOIO

B3aUMOJICUCTBUS.

4.2.2. ®opma u cpeacTBa (MeToAbl) MPOBEIEHUSI MPOMEKYTOUHOM aTTeCTAIUN:

[TpomexyTouHas aTTecTanus MpoBoUTCs B popme: 3auera (B popMe 0TBETa Ha OTKPHITHIE
BOIIPOCHI B YCTHOM (POpME U BHITIOJIHEHUSI MPAKTHUECKUX CUTYAITMOHHBIX 3aJIaHUM )
4.2.3. TunoBble OlIeHOYHBIE CPeCTBA

busieTsl K MPOMEKYTOYHOM aTTeCTALMHU

Buaer 1

1. Yro Takoe «YmpaBiaeHHE IPOIaKaMu ?»
2. Hammmure, mpumep HHPOPMAITMOHHOTO MUCHMA JJIsi KOMITAHUH, 3aHUMAFOIIIEHCS TPOJakeit

MeOenu.
Bujaer 2

1. Kakue ocHOBHble NpoOJEMbl B Pa3BUTUU TNPO(HECCHOHAIBHOW O00JacTH «YTpaBIeHUS
IpOIaKaMu?»

2. Hanmmmure mpuMep oepTs A1l KOMITAHUH, TOPTYIOIIEH CTPaxOBBIMH MPOAYKTAMH.

10



Bujer 3

1. Kakue Buabl npojax ObIBaroT?

2. HanummuTe npuMep KOMMEPUYECKOTO MPEATIOKESHUS A1l KOMIIAHUHU, TOPTYIOIIEH 3epHaMH IS
HOIIKOPHA.

Buaer 4

1. Kakue pakTopsl BIUAIOT Ha IPOIAKHU?

2. TlocrpoiiTe mpumMep nporuosa npojax. Kak um nomns3oBaTbest?

Buaer 5

1. Kakue kaHaJIbl IPOAAXK BBl 3HaeTe?

2. Kakwue yactHbIe ciy4yan (TUITUYHBIC POJIHM) BO BpeMsi 3BOHKOB BBI 3HAETE (MPUBEINTE HE MEHEE
3-x)? Pacckaxute, Kak O0pPOTHCSI C JAHHBIMHU POJIIMHU

Buaer 6

1. Kakue momenu npoax Bbl 3HaeTe?

2. Kakme crmoBa M BBIpaXEHHUS HE PEKOMEHIYETCS HCIIONB30BaTh BO BpeMs TeNePOHHBIX
pa3roBopoB (IpUBEANUTE HE MEHEE 5 IPUMEPOB)?

buaer 7

1. Kak noctpouTb MoJieNb IpoiaXx B KOMIaHUN?

2. OcymiecTBUTE 3BOHOK 4YeJIOBEKY, Bianeromemy Ounerom 8. Cutyarnus: BeI — 0alymika,
KOTOPYI0, KaK BBl CUMTaeTe, 0OMaHys O0aHK, BBl HE cOOMpaeTech BO3BpAIATh ACHBIH, U BCE
BpeMs IJ1aueTech U JKalyeTech, YTo y Bac ManeHbkas eHcusl ¥ BaM HedeM IUIaTUTh. Bama
eJIb — YMAJIHUTh OaHK, YTOOBI OH MPOCTHJI IOJIT.

buuier 8

1. 3auem HyxeH ayauT mojenu npojax? Kak on nmpoBoaurca?

2. Curyauus: Bel- corpyqHuk 0aHKa, KOTOPOMY 3BOHMT 0aly1ika (6uier 7) u cooOuiaer, 4yTo
KpeIuT IUIAaTUTh OHAa HE MOXeT. BaM Hy»XHO, JOCTOIHHO NpoBeCTH TesIe()OHHBIN pa3roBOp U
COOJIIOCTH UHTEpECHl OaHKa.

Bbuier 9

3aueM HyxeH 11aH npoaax? Kak oH cocrasisiercs?
Br1 ¢ Bamumu naptaepamu (Outer 10 u 11) momyuniu 3aganue ot pykoBojacTsa. [lonydnTs
3aKa3 OT PO3HUYHOM ceTh He MeHee ueM Ha 100 Teicad ynakoBok Horypra. Llena 3a enuHuny

JIOJDKHA COCTaBIATh He MeHee ueM 100 pyouneii. Eciin po3HudHas cetb Bo3bMeT 150 Thics,
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TO BBI MOKeTe caenarb ckuaky 10% Ha st qonoaHuTenbHbIC SO ThIcSY. Ho mydmre o6oiiTuch
0e3 aroro. Ecin po3HuuHas cetb Bo3bMeT 200 ThICAY, TO Ha BCIO NApTUIO BBl MOXKETE
npeaocTaBuTh (B KkpaitHem ciyuae) ckuaky 10% na Bce. Ho nydiie mocrapatbcs 3TUM HE
M0JIb30BaThCA. B mpenenax pasyMHOT0, Bbl MOKETE MOWTH Ha YCTYIIKH. Bbl 3auHTepecoBaHbl
B paboTe ¢ 3TOI PO3HUYHOM CEThIO, TOITOMY IMOCTApaNTECh 3aMOIYYUTh KiueHTa. [IpoBeaure

MIEPETOBOPBHI.
Bbuaer 10

1. Kakwue BuabI I1aHOB POJaX BeI 3HaeTe? [IpuBeauTe HE MeHEe 2 TPUMEPOB

2. Bol ¢ Bammumu naptHepamu (6mnet 9 u 11) monyuwnu 3aganue oT pykoBojacTBa. [lomyuuTs
3aKa3 OT pO3HUYHOI ceTu He MeHee yeM Ha 100 Teicsy ynakoBok Horypra. Llena 3a enunuily
JOJDKHA cocTaBlsiTh He MeHee yeM 100 pyOueid. Ecnmu po3auuHas ceth Bo3bMeT 150 ThICSY,
TO BBI MOXKeTe crienarh CKuaky 10% na oty nononautensHbie S0 Teicsty. Ho myurie o6oitTrCh
6e3 sroro. Eciu po3nnunas cetb Bo3bMeT 200 ThICSY, TO Ha BCIO MApTUIO BBl MOXKETE
MpeaoCTaBUTh (B KpaitHeMm ciyuae) ckuaky 10% Ha Bce. Ho nydiie mocrapaTbcs 3THM HE
MoJIb30BaThCA. B mpenenax pa3yMHOTO, BBl MOKETE MTONTH Ha YCTYNKHU. Bbl 3auHTEpeCOBaHbBI
B paboTe ¢ 3TOI PO3HUYHOM CEThIO, TOITOMY IMOCTApaNTECh 3aMOTYYUTh KiueHTa. [IpoBenute

MIEPETOBOPBI.
Buaer 11

1. Kakwue npuHIMITEI BHEPEHH MPOTHO3a MPOJIAXK BB MOJKETE CKa3aTh?

2. Bol ¢ Bammmu naptaepamu (6mter 9 u 10) nomy4uiau 3aaHue oT pykoBojcTBa. [lomyunts
3aKa3 OT pO3HUYHOMU ceTu He MeHee yeM Ha 100 Teicsiu ynakoBok Horypra. LleHa 3a equnuily
JIOJDKHA COCTaBIATh He MeHee ueM 100 pyouneii. Eciiu po3HudHas cetb Bo3bMeT 150 Thics,
TO BBl MOXKeTe clienarh CKuaky 10% Ha atu nononautensHbie S0 Thicsty. Ho myudre 00oiTHCH
6e3 storo. Ecnu posnuunas cetb Bo3bMeT 200 ThICSU, TO HAa BCIO MapTHUIO BBl MOXKETE
IpeJoCTaBUTh (B KpaiiHeM ciydae) ckuaky 10% Ha Bce. Ho myuie mocrapaThCst 3TUM He
M0JIb30BaThCA. B mpenenax pasyMHOro, Bbl MOKETE MOWTH Ha YCTYIKU. Bbl 3auHTepecoBaHbl
B paboTe ¢ 3T0I PO3HUYHOM CEThI0, TOITOMY IOCTapalTECh 3aMOIYYUTh KireHTa. [IpoBenure

MIEPETOBOPBI.
Bbuaer 12

1. Kak KOHTpoIMpoBaTh MEHEHKEPOB MO MPOAAXKaM, AJIs COOIIOEHHS TPOTHO3a MPOJaK?
2. Bl ¢ Bammumu maptHepamu (6unet 14 u 15) monyunim 3agaane OT pyKoBoACTBa. BaM Hy)HO
3akynuTh 80 ThICAY ynakoBOK Horypra. Llena 3a equnuily nomkHa ObITh He Oosiee 90 pyGueit.

Camoe Oombiiee 95 pyOunelr (B KpailHEM ciydae), TaKk Kak IleHa JOpPOKe CTaHOBUTCS
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SKOHOMHYECKH HelenecooOpa3Ha. Bo3moxxkHo ysenuuenue 3akynkd g0 140-150 Teicsda
€IMHUL], HO TOJIbKO IpU HaTU4Mu 0coObIX ycioBuil. Ilocrapaiitech MOOWUTBHCS CKUIKH, H
JIOTIOJTHUTEIBHBIX TpedepeHnii 0T Ipon3BoIUTEN. Bl 3anHTepecoBanbl B paboTe ¢ 3TUM
IIPOM3BOUTENEM, TIOCTapaiiTeck T0OUThCs ycnexa. B pamkax pazyMHOro, Bbl MOXeTe UITH

Ha ycTynku. [IpoBeanTte neperoBopkl.

Bbuaer 13

Kak 3amoTHBHpOBaTH NEPCOHAN OTAEIA IPOAAK?
Bam nocranics HeoxkumanHwiid 13 Owirer. B ciywyae xoporero orBera Ha Bompoc 1, BB
OTITyCKaeTEeCh C 3a4eTOM 0€3 JIOMOJHUTENbHBIX BOIIPOCOB U O€3 MpaKkTU4YeCcKoro 3aganus. B

ciydae ciaboro oTBeTa Ha Bonpoc 1, Oymer 3amaH 000 JOMONHUTENBHBINA. Bee B Bammx

pyKax.

Bbuaer 14

Yro Takoe «cxema akceneparopar?

Bsl ¢ Bamumu naptHepamu (6uier 12 u 15) nonyuuinu 3aganue ot pykoBojacTBa. Bam HyxHO
3akynuTh 80 ThICSY yIaKoBOK Horypra. LleHa 3a equanily nomkHa ObITh He Oosiee 90 pyOIeid.
Camoe Oosbuiee 95 py6Oneil (B kpaiiHeM ciyyae), TaKk Kak ILI€HA JOpPOXKE CTaHOBUTCS
SKOHOMMYECKU Herenecoodpa3Ha. BosmoxkHo yBenmuenue 3akynku 10 140-150 Twicsu
€MHMII, HO TOJBKO MpPU HAIM4YUU 0coObIX ycioBui. Ilocrapaiitech 10OUTbCA CKUIAKH, U
JIOTIOTHUTENIBHBIX NpedepeHlInid OT Mpou3BoauTeNsA. Bbl 3anHTEpecoBaHbl B paboTe ¢ 3TUM
POM3BOIUTENEM, TIOCTapaiiTeck TOOUThCS ycnexa. B pamkax pazyMHOro, Bbl MOXeTe UITH

Ha ycTynku. [IpoBeanure neperoBopsl.

Bbuaer 15

1.
2.

Yro Takoe OrpaHUYMNTECIIb U «uursAmna»?

BrI ¢ Bammmmu naptaepamu (6unet 12 u 14) monyuuiu 3a1anue oT pyKoBoJIcTBa. Bam HykHO
3akynuTh 80 ThICSY yakoBOK Horypra. LleHa 3a equnuIy gomkHa ObITh He Oosee 90 pyOieii.
Camoe Oompiee 95 pyOneit (B kpaliHeM ciydae), TaKk Kak II€Ha JOPOXKE CTAHOBHUTCS
SKOHOMHUYECKH HerenecooOpazHa. Bo3moxxkHo ysenuuenue 3akynku 10 140-150 Teicsa
€IMHHMII, HO TOJHKO MPU HATHYUU OCOOBIX ycioBuid. [locrapaiitech mOOUTBCS CKUAKH, U
JOTIOTHUTEIBHBIX MpedepeHInid 0T MPOU3BOaUTENsA. Bbl 3auHTEpecoBaHbl B paboTe ¢ 3TUM
MIPOU3BOIUTEIIEM, ITOCTapalTeCh JOOUTRCS ycnexa. B paMkax pa3yMHOTO, BBl MOXKETE UATH

Ha ycTynku. [IpoBeanTte neperoBopshl.

Buaer 16

1.
2.

Kak cocraBnsercs HAOKYMCHT O MaTepHaHLHOﬁ MOTHUBAIUA JJIsI PYKOBOAUTCIIA OI1?

Kaxk pemaercs Bonpoc « S mogymaro?»
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buaer 17

1. Kak 60poThCsl ¢ BO3PAKECHUSIMHU KIUEHTOB?

2. B uyem ocnoBHas nzes punbpma «3aeck Kypa»? Kakue MeTobl pojak Bel 00HApYKUIn?

buier 18

1. Kak npoBoauTh NEpBYIO BCTpedy ¢ KaueHToM? UTO HY)KHO YUYHUTHIBATh?

2. Kak pa3o01aunTh «KOHCTPYHPOBAHUE» BO BpEMsl pa3roBopa?

Buaer 19

1. Kakue cioBa u BeIpaske€HHsI HEJb3s UCII0JIb30BaTh BO BpeMsl Tele(OHHBIX Pa3sroBOpoB?

2. Kak oxazare BiMsHuHE BO BpeMs IeperoBopoB? Kakue BHIbI BIMSHHMS Bbl MOXETE
nepeuncinThb (He MeHee 4 BUA0B)?

Buaer 20

1. Yro Takoe IEeHHOCTHAs 3HAYUMOCTh?

2. Kakue Bunp! neH 8ol 3HaeTe? Kak MX MOKHO MCIIOJIB30BAaTh?

Buaer 21

1. Kakue cyuiecTByroT npuemMsl paboThI C LIEHOM?

2. CocraBbTe MH(OPMAIIMOHHOE MUCHMO AJIsi KOMIAHWHM, 3aHUMAIOIIENCs Mpojakeil KopMOB
JUISL KOLIEK.

Buaer 22

1. Yro Hy)XHO y4MUTBHIBaTh BO BpeMsl BEJCHHUS [1€PETOBOPOB?

2. CoctaBbTe «pbIOY» JOrOBOpa JJIs1 KOMIIAHUH, TIPOU3BO/IAIIEH KOBPBI M KOBPOBBIE MOKPBITHS.

buner 23

1. Kaxkue Buabl TeH1epOB BbI 3HaeTe? B ueM Mexy HUMH pazHuna’?

2. HaiinuTe mo0oii TeHIEp Ha caliTe TOC3aKYIIOK U MPOAHATU3UPYHUTE ero. B ueM TOHKOCTH ero
npoBeJeHus? B ueM BO3MOKHBIE CII0KHOCTH?

buaer 24

1. Kak ctarh ycnemHbsIM Npo1axxHUKOM?

2. Y Bac npoaykt «I1O s KoMITbIOTEPOBY, KaK ObI BBl COCTABUIJIM MPE3CHTAINIO /ISl TEPBOU
BCTPEUU C KIMEHTOM?

Buaer 25

1. Kro Takoi KIHOYEBOM KIWEHT (MepedynciuTe He MeHee 3 XapakTepucTtuk)? B dyem
0COOEHHOCTH MpH paboTe ¢ HUM?

2. Haiinure mo0oii TeHep Ha caiiTe TOC3aKyNoK U MpoaHaTU3upyiTe ero. B yeM TOHKOCTH ero
npoBeaeHus? B ueM BO3MOKHBIE CIIOKHOCTH?

buaer 26

1. Yro Takoe moTuB? Kakue MOTHUBBI MOTYT OBITh y KJIIME€HTa?
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2. KnueHT nuieT BaM rHEBHOE MUCHMO, YTO BbI JIMUHO 3alOpOJH BCIO ceiky. Ho Bbl 3HaeTe,
YTO MMPOU30IIUIA OTHOKa B cucteme. Kak ObI BBl COCTaBHIIN HCXOIAIIEE JIEKTPOHHOE MTUCHMO,
9TOOBI CMSTYUTH KJIMEHTA U BCE-TAKHU 3aKIIOYUTH C HUM JOTOBOP?

Buaer 27

1. Yro Takoe EHHOCTHAs 3HAYMMOCTh y KineHTa? Kak ¢ Heit Hy>kHO paboTaTh?

2. Knwment numer Bam 01arogapcTBEHHOE MUCHEMO, YTO BBl JIMYHO MPOBEIIU MPEKPACHO CHCIKY.
Kak M0>XHO cOCTaBUTH OTBET, YTOOBI KJIIMEHT €111€ 3aX0TEJN ¢ BAMH MPOBECTU padboTy?

Buier 28

1. Kak Hanucarp «mpojaaroiiee nucbMo?

2. Cpenaiite 3 MUHYTHYIO NPE3CHTANMIO IS KOJUICIKA, 3aHUMAIOMIETOCS OOy4YeHHEM
CaHTEXHUKOB.

buaer 29

1. Kaxkue npaBuma 1e10BOro TUKETa Bbl BEIHECTH C 3aHITHIA?

2. CocraBpTe WH()OPMANMOHHOE TUCHMO JUIsi KOMITAHWHW, 3aHUMAIOIMICHCS MPOU3BOACTBOM
OJIHOPA30BbIX CTAKAHYMKOB.

buaer 30

1. BriGepere 11000# Bompoc 1o Jr000# TeMe U pacCKaKUTE MPO HETO.

2.  Kak ctaTth ycnemHbsIM Npo1axxHUKOM?

4.3. MeToauyeckue MaTepuabl

[Tpouenypa oneHUBaHUS MIPOMEKYTOYHON aTTECTAlIUMU BKIIIOUAET B CEOs:

- OTBET Ha OTKPBITHIHM Bompoc Ouiera,

- BBIIIOJTHEHUE TIPAKTUYECKOTO CUTYALIMOHHOTO 3a1aHMUS.

buiter nmpomeXyTO4HOM aTTecTalvu BKJIOYAET | OTKPBITBIA BOIpoc M | mpakTHdeckoe
CUTyallMOHHOE 3a/1aHUE.

Jl11s MOATrOTOBKM OTBETa Ha OMJIET KaKIOMY CTYACHTY OoTBoAMTCS 15 MuHyT. [y oTBeTa Ha
TEOPETUYECKH BOIPOC OMiIeTa U BHINOJIHEHUE MPAKTUYECKOTO CUTYAMOHHOTO 331aHUs 1aeTCsl
oko0Ji0 10 MUHYT.

[Tocne oTBeTa Ha BOMPOCHI OUJIETa CO CTYAEHTOM MPOBOJUTCS YCTHOE coOeceoBaHUE MO
IIPAKTUYECKOMY CHUTYallMOHHOMY 3a/JlaHHI0 M 3a7aercs 2-4 TOMOJIHUTEIBHBIX MPaKTHYECKHX
BOIIpOCA.

[Tpu oTBeTe Ha BOMpPOCH! OHMIIETAa M JTOMOJIHUTEIbHBIE BOMPOCHI MPENOAABATENS CTYACHT
MOJKET TOJIb30BaThCS 3aMUCAMU, C/IETaHHBIMU MPU MOJTOTOBKE OTBETA HA OHIIET.

Oob1ee Bpemst 0TBeTa He JOJDKHO npeBbimath 0,5 yaca.
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5. Mertoanyeckne ykazaHus 1JIs1 00y4aIOIIUXCH 10 OCBOCHHIO
AUCHMILTHHBI
Meroauueckue yKa3aHus, HO3BOJISAIONINE 00Yy4aOIIUMCS OPraHH30BaTh IIPOLIECC OCBOCHUS

JUCHUIUIMHBI, mnpuBeaeHbl B «Pekomenpanusx @OOCH 1o OCBOCHHIO  JTUCIUILIMHY,
YTBEP)KICHHBIX YUYCHBIM COBETOM (DaKyJbTeTa SKOHOMHUYECKHX M COLMAIBHBIX HAYK, POTOKOJI

Nel11/02-05-11/15 ot «19» mas 2015 1.

6. YueOHasi 1uTepaTypa u pecypchbl HHPOPMALMOHHO-TEJEKOMMYHMKAIMOHHOI ceTH
"UnTepHer', BKJIIOYAS NepevYeHb Y4eOHO-METOAMYECKOr0 obecneyeHnst 1Jas
CaMOCTOSITEIbHOM PadoThI 00y4YaroIuXxcsl 0 JUCIUIIIMHE
6.1.0cHoBHas nuTEpaTypa.
1. JIudun, U. M. ToBapHBIil MEHEPKMEHT: Y4eOHUK [T MPUKIIATHOTO OakanaBpuara. MockBa:

UznatensctBo  FOpaiit, 2020. Tekcr: osnektponnbii // 3BC  Opaiit [caldT]. —

URL: https://urait.ru/bcode/466184

2. Twopun, JI. B. MapkeTuHroBble uccienoBaHUSA: Y4eOHUMK Juisi  OakanaBpoB. MoOCKBa:
UznatenbctBo  FOpaiit, 2019. Tekcr: oanmekrponnbii / OBC  HOpaiit [caldT]. —

URL: https://urait.ru/bcode/425844

6.2./lononHuTENBHAS IUTEPATYPA.
1. MaromenoB, A. M. DKOHOMHKA OpTraHH3AIMi TOPTOBJIHM: yYEOHWK JUIsI BY30B. MOCKBa:

UznatensctBo  FOpaiit, 2020. Texcr: oanektponusii // OBC HOpaiit [caiiT]. —

URL: https://urait.ru/bcode/454633

2. Kapamyk, O.C. ToproBoe nemo. Bmemenume B mnpodeccuio: ydeOHOE TocoOue st
By30B. Mocksa: U3narensctBo FOpaiit, 2020. Tekcr: anexkrponssiit // ObC FOpaiit [caiit]. —

URL: https://urait.ru/bcode/447436

6.3. YuebHO-MeToruecKoe o0ecreueHre CaMOCTOSATEbHOW PabOTHI.
1. JIykuu P. Ynpasnenue npoaax. M.:Anpnuna [Tabaumep, 2013

2. Hepesurikuit A. lllkona npogax. Cno.:ITutep, 2004

3.bexsut I'. Ilponasas nespumoe. M.:Anbnuna [1abnumep, 2014

4. NBanosa C. IIponaxu Ha 100%. M.: Ansnuna [Tabaumep, 2013

5. KonapamoB B.M.MenekMeHT npojax. YuedHoe nmocobue. M.:By3oBckuii yuebuuk, 2012
6.4. HopmaTuBHBIC TIPaBOBBIE IOKYMEHTHI.

He npedycmompenul.

6.5. InTepHeT-pecypcesl.
1. http://www.forbes.ru/

2. https://hbr.org/
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3. http://www.rjm.ru/

6.6. lHBIE UCTOYHUKH.
1. T'Bozmenko E.B. MHCTHHKT mokymnaTh. Y CHENIHBIC MTPOJIAYKH C TICUXOJIOTUUECKUM

MOAXOA0M: MpakTHdeckoe nmocooue. — M.: [lamkos u K, Aii [Tu Op Menua, 2018.

2. T'onoma A.I'., YrpaBnenue npogaxamu: Yueouuk, M.: Jlamkos u Ko, 2015

3. Jxo066ep H., JTankactep Jx., [Iponaxu u ynpaBnenue nponaxamu, M.: KOHUTU-
JAHA, 2015

4. Koumpamos B.M., Ynpasnenue nponaxamu, M.: KOHUTU-JTAHA, 2015

5. Ky3snenos U.H., Ynpasnenue npogaxkamu: Y4eOHO-pakTU4YecKoe mocodbue, M.: Jlamkon

u Ko, 2016

7. MarepuajibHO-TeXHHYecKas 0a3a, HH(PpOPMAIHOHHbIE TEXHOJIOTUH,
NnporpaMMHoe odecneyeHue U HH(POPMALMOHHBIE CTIPABOYHbIE CUCTEMbI
Jns mpoBeneHUs 3aHATHA MO JUCHHUILUIMHE HEOOXOAMMO MaTepHalIbHO-TEXHUYECKOe

o0ecrieyeHne y4eOHBIX ayIUTOPHHA (HATJSAHBIMA MaTepHAlaMH, SKPaHOM, MYJIbTHUMEIUHHBIM
npoexktopoM ¢ HoytOykamu (IIK) g mpeseHTannu y4yeOHOro marepualia, BBIXOJOM B CETb
Wutepuer, nporpammubiMu mnponyktamu Microsoft Office (Excel, Word, PowerPoint)) B
3aBHCHUMOCTH OT THUMA 3aHATUH: CEMUHAPCKOTO U JIEKIIMOHHOTO THUIIOB, TPYIIOBBIX U
WH/IMBUIYAIbHBIX KOHCYJIBTAIlMH, TEKYIIETO0 KOHTPOJS M IMPOMEXYTOYHOH arrectanuu. Jlis
CaMOCTOSITENIbHONW paboThl 00yUYarOIMMUMCS HEOOXOAUM JOCTYIl B YHUTAIbHBIC 3aJbl OMOIUOTEKH
U/WIM MOMEUIEHNE, OCHAIIEHHOE KOMIBIOTEPHOW TEXHUKOH C BO3MOMXHOCTHIO TOJKIIOUEHHS K
cetu «VHTepHET», JOCTYH B AJIEKTPOHHYIO HH()OPMALMOHHO-00Pa30BATENbHYIO CpeLy

opranusaiuu u IbC.

YueOHass ayauTopusi A8 NPOBeAeHHMS 3aHATHH JIEKIMOHHOI0 THNA U
NPOMEKYTOYHOM ATTECTANMH.

Obopyoosanue:

Paboune MecTa CTyI€HTOB: MApPThI, CTYJbS;

Pabouee mecTo npenopasaresis: CTON, CTYI;

Jlocka i1 pucoBaHUs MapKepaMy;

MynbTUMEIUNHBINA IPOEKTOP.

YuedOHast ayIuTOPHUs 1JIsl IPOBeIeHUsI MPAKTHYECKUX 3aHATHIA.
Obopyoosanue:
PaGouue Mecta CTy/IEHTOB: CTOJIBI, CTYJIbS,

PaGouee mecTo mpemnoaaBarens: CTOM, CTYI;
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Jlocka Jiy1sl pUCOBaHUS MapKepamH,

Jlocka MHTEpaKTUBHAS;

MynbTUMEAUIHBINA IPOEKTOD;

[Tepconanbnbie kKommbioTepsl: Core 17 / 8Gb / 2000Gb -15 miT.

Ipoecpammmnoe obecneuenue:

Microsoft Windows 10 Corporate 1909 (kouTpakt ¢ mpomaBiom AO «Jlanut» ot
18.10.2019 Ne117/08-19);

Microsoft Office 2019 (koutpakt ¢ mpoaasiiom AO «Jlaaut» ot 18.10.2019 Nel117/08- 19);

Google Chrome 76.0.3809.100 (cBoOO1HAS TUTICH3HS);

Koncynbrant (kouTpakT ¢ npoaasiioM 3A0 «KoucynsrantlLitoc» ot 18.06.2009 Ne 6/1).

bubnuoreka (a0OHEMEHT, YNTATBHBIN U KOMITBIOTEPHBIH 3aJ1bl)

YueOHast ayIuTOPHS 1JIsl CAMOCTOSITEILHOM PadoThI CTY/I€HTA.
Obopyoosanue:
PaGoune Mecta CTyI€HTOB: CTOJIbI, CTYJIbs; [lepcOHAIbHBIC KOMITBIOTEPHI.
IIpoepammnoe obecneuenue: Microsoft Windows 10 Corporate 1909 (kontpakt ¢ mpogasiiom AO
«Jlaaum» ot 18.10.2019 Ne117/08-19);
Microsoft Office 2019 (konTpakT ¢ nponasioM AO «Jlanut» ot 18.10.2019 Nel117/08- 19);
Google Chrome 76.0.3809.100 (cBoOO1HAS TUTIEH3US);
Deductor Academic 5.3.0.88 (cBoOOAHAS JTHIIEH3US);
Microsoft Project Professional 2019 (xontpaktr ¢ nmponaBuom AO «Jlanut» ot 18.10.2019
Nel17/08-19).
Project Expert 7 Tutorial (60 y4. mecT, ceTb) (KoHTpakT ¢ mpoaasiom SoftLine ot 14.11.2013
NeTr060872);
Vmware Horizon Client 4.3.0.4209 (cBoOOIHAs TUIICH3M);
CA AllFusion R7.2 (konTpakt ¢ npogasiiom OOO «Hutepdeiic [TIPOD» ot 27.10.2008 Ne227/07-
08-U1OII, 6eccpounsrii);
Oracle VM VirtualBox 6.0.10 (cBoO6ogHas TUTIEH3USA);
ArgoUML 0.34 (cBoOOHAS TUIIEH3HS ),
ARIS Express 2.4d (cBoOoaHAs THIIEH3US);
Stata/SE Educational Network Edition Renewal (Stata) (konTpaktr ¢ mnpomaBuom AO
«CODTIIAUH TPEII» ot 25.06.2019 Ne373100037619000000);
PostgreSQL Database 10.9-2 (cBoOoHast THIIEH3HS);

18



EViews Academic Base License+ Unlimited Lab License (Eviews) (kouTpakt ¢ npoaasiiom AO
«JIaauT» ot 18.10.2019 Ne117/08-19); Weka 3.8.3 (cBoOO1HAS IMILIEH3HS);

Koncynbrant (koutpakt ¢ nponasiom 3A0 «Koucynsrantllimroc» ot 18.06.2009 Ne 6/1).

ba3bl JaHHBIX, HHPOPMAIMOHHO-CIPABOYHbIE H TOMCKOBbIE CHCTEMBbI

1. www.biblio-online.ru —2nexrponHo-6ubnnoreunas cucrema [DbC] IOpaiir;

2. http://www.iprbookshop.ru — Dnekrporno-6ubimoreunas cucrema [DBC] «Iprbooksy»

3. https://e.lanbook.com - DirekrponHo-6HbMOTeYHAs crucTeMa [DBC] «JIauby.

4. http://elibrary.ru/ - Hayunas snextponsas 6ubmuoreka Elibrary.ru.

5. https://new.znanium.com DneKTpoHHO-0MOMoTeuHas cucrema [IbC]| «Znanium.comy.

6. https://dlib.eastview.com — Uudopmanmonnsiii cepsuc «East Viewy.

7. https://www.jstor.org - Jstor. ITojHble TEKCThI HAYYHBIX JKYPHAIOB M KHHUT 3apyOeKHBIX
U3/1aTeIIbCTB.

8. https://elibrary.worldbank.org - Dnexrponnast 6udaroreka Bcemuproro banka.

9. https://link.springer.com - TloJHOTEKCTOBBIC MMOJUTEMATHUYECKUE 0a3bl aKaJIEMHUYCCKUX
JKYPHAJIOB U KHHT M3[aTeIbCTBA Springer.
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