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1. Ilepevyens MJIaHMPYeMBbIX Pe3yJIbTATOB 00y4eHHs MO0 JUCHHUIINHE, COOTHECEHHBIX C
IVIAHUPYEMbIMH Pe3yJIbTaTaMHi 0CBOEHHS MPOrPpaMMbl

1.1. Hucuunnuua  B1.B.JIB.12.02  Ilcuxomorust  meperoBOpHOro  Ipoiiecca
o0OecrieunBaeT OBJIA/ICHUE KOMIIETEHLIUSMHU C y4ETOM dTara:

Kon HaumenoBanune komnerenuun | Kox stana | Haumenosanue  »tama
KOMITETCHIIUHT OCBOCHUS OCBOCHUSI KOMITETCHIIMH
KOMIIETCHIINH

YK OC-3 CrnocoGHocTh BecTH cels B YK OC-3.2 Crioco6HOCTh
COOTBETCTBUH C YIPaBIsAThH KOMaHIHON
TpeOOBaHUSIMH POJIEBOI JIESITEIIbHOCTBIO
MO3UIIMU B KOMAaHIHOU paboTe

[K-2. Bnanenue pazmuunbiMu | [1K-2.2 CriocoGHOCTh ~ BIaJETh
crocobamu paspelieHus Pa3INYHBIMH
KOH(MJIMKTHBIX CUTyallUi IpH crocobaMu pa3pereHus
MIPOEKTUPOBAHUH KOH()IMKTHBIX
MEXJIMYHOCTHBIX, TPYIIIOBBIX CUTYyaIni npu
u OpraHU3aIllMOHHBIX MPOEKTUPOBAHUU
KOMMYHUKAIIMA Ha OCHOBE MEKIIMIHOCTHBIX,
COBPEMEHHBIX  TEXHOJIOTH IPYMIOBBIX u
VIOPABJICHHUS TEPCOHAIOM, B OpraHU3aIMOHHBIX
TOM 4YHCIIE B MEXKYIbTYpHOM KOMMYHHUKAIHH B
cpene MEXKYJIBTYPHOU Cpelie

1.2 B pe3ynbrate 0cBOECHUS AUCUUIUIMHBI Y CTYJEHTOB JOJIKHBI OBITH:

OT®/ Td/ | Kon stana | PesynbTaTsl o0yueHus

[Ipodeccuonanvubie OCBOEHUS

JNIEUCTBUS KOMIIETEHIIUI

JlesaTenbHOCTh no | YK OC-3.2 Ha ypoBHe 3HaHuii:

OpraHu3aIu OCHOBHBIE TpeOOBaHUS K POJICBOU

KOPIIOPAaTUBHOM COLMAIIbHOMN

TOJINTHUKH/

peanusanus KOPHOPAaTUBHOM
COLIMAJILHOM TTOJIUTUKA

PazpaGotka wu

MO3UIMM B KOMaHje, MPUHIUIIBI
KOMaHJTHOH paboTHI,

Ha YPOBHE YMEHHI:

YCTaHABIIMBACT THUIl KOMAaHIBI H
OCOOCHHOCTH  B3aUMOJICHCTBUSL B
KOMaHJIE. dopmynHpyer (S0
KOMaHAHOTO 3amanus. [lmanupyer
KOMaH/IHbIC 3aJaHHs. YCTaHABIINBACT
poJieBOE paclipe/ie]ieHHe B TpYIIe U
pactipenenser (YHKIHH U PECYPCHI
JUTSI BBITIOJTHEHUS 3aJIaHMsI.

JleaTenbHOCTh mo | I1K-2.2

OpraHu3aluu
KOPIIOPAaTUBHON COLIMAIBHOMN

HOJUTUKU/

Pazpabotka

3Haer CHOCOObI paszpereHus
KOH(IMKTHBIX CUTYalluid B TOM YHUCIIE
B MEXKYJIBTYPHOU CpeJe;

CriocobeH  NpPUMEHSTh  HaBBIKAMH




KOPIOPAaTUBHON COLIMAIBHOMN YIpaBJICHUS JIETTOBBIMU
MIOJINTUKU F/01.6 KOH(JIMKTaMH, OpraHu3aluu
Peanusanus kopnopatuBHOU 3¢ (HeKTUBHBIX MEXIMYHOCTHBIX
COLMAJIbHOU TIOJINTUKH KOMMYHUKalMid B TOM 4YHUCJIE B

F/02.6 MEXKYJIbTYPHOH Cpelie.
AJIMUHHCTpUPOBAHUE Crioco0eH BBISBIATH NPHYUHBI U
IIPOLIECCOB u npeajiaraTh CIoco0bI peunieHus
JOKYMEHTO000pOoTa no BO3HUKHOBEHUS KOH(IUKTHBIX
BOIIPOCAM  KOPHOPATUBHOU CUTyaluil B MEXKYJIbTYPHOH CpeJie
COLMAIIbHOU TIOJINTUKHU

F/03.6

2. O0beM U MeCTO TUCHHUILTUHBI B cTpyKTYype OIl BO

O0beM THCHUILTHHBI

B cootBercTBUM ¢ yueOHBIM TuIaHOM guctuiuinHa b1.B.JIB.12.02 IIcuxonorus
MIEPErOBOPHOTO MPOIIECcCca BXOAUT B COCTaB JUCIMILINH IO BHIOOPY BapUATHUBHOW YacTH OJIOKa
bl «/lucuunnunasl mo BeIOOpY» U u3ydaercs B § cemectpe. OOmast TpyJ0€MKOCTh AUCHUTIIMHBI
cocrapysier 72 akagemudeckux/54 acrpoHomuueckux yaca (2 3E). KonndectBo akagemudeckux/
ACTPOHOMHUYECKHMX YacOB, BBIZCJICHHBIX Ha KOHTaKTHYIO paboTy ¢ mpernogaBatenem — 30/22,5
gacoB, n3 HUX 20/15 gacoB orBoauTcs HA neknuu, 10/7,59acOB —Ha MPAKTUYECKHE 3aHSATHS,HA
CaMOCTOSATENIbHYIO paboTy oOyuaromuxcs — 42/31,5 ygaca.

MecTto aucunmimasl B ctpykrype OII BO
CopepxaHue JaHHOM JAUCUMIUIMHBI ONMPAETCS HA H3YYEHHbIE pPAaHEE JUCUUIUIMHBIL
OpranuzallMOHHOE IIOBEICHUE, YIPABIEHUE YEIOBEUECKHMHU pecypcamu, llcuxosorus u
OM3HEC-KOMMYHUKALIUU.
dopma NMPOMEKYTOYHOM aTTeCTAlMM B COOTBETCTBUU C Y4YEOHBIM IIJIAHOM — 3a4eT C
OLICHKOM.

3. CoaepxxaHue M CTPYKTYpPa AHCHMILJIHHBI

O0bem qMcHMIIIMHBL , akagemudeckuii/ | ®opma

ACTPOHOMUYECKH Yac. TeKyuer

KonrakTHas padora 0
o0yuarouuxcsi ¢ KOHTPOJI

npenojaBartejemM 1

HaumenoBaume TeM
Ne n/m (pasnenon) 10 BUIAM Y4eOHBIX ycneBae
Bcero 3aHATHH CP MOCTH
NMpoMe:x
TOYHOM
J 3 y
aTTecTa
187001

Ounasn popma 0dyuenus

Mecro [IEPErOBOPOB B

Tema 1 | KOMMYHHUKAI[THOHHOM 9/6,75 2/1,5 715,25 C)
nporecce

Tema 2 | JTHK@ ACIOBOTO OOWCHUSA B | 41805 | 91 5 215 | 7/525 | KP
IEPETOBOPHOM TIPOIIECCE
Mertonomorus

Tema 3 | KOMMYHHKAIMN B | 13/9,75 4/3 2/1,5 715,25 P

OpraHu3alOHHOU Cpenie.




O0bem TUCUMIVIMHBL , akagemMuuyeckuil/ | dopma
ACTPOHOMHUYECKHUIT Yac. TeKyuer
KonrakTHas padora 0
o0yJaromuxcs ¢ KOHTPOJ
H npenoaaBartejieM |
anMeHOBaHHE TeM
Ne n/m (pa3ie/ioB) 10 BUIAM Y4eOHBbIX ycneBae
pasi Bcero 3aHATHI CP mMocTH
NMpoMe:x
YTOYHOI
I 3 aTrrecra
U
QOunas popma 0dyuenus
Tema 4 | CTPYKTYPa  [IEPETOBOPHOTO | 439 75 | 43 215 | 7/5,.25 3
nporecca
Tema 5 | [OAXOABL K TIPOBEACHUIO | 43/ 75 4/3 2/1,5 715,25 KP
JICJIOBBIX TIEPETOBOPOB
Tema 6 | I3 ACTOBNX | 131975 | 413 2015 | 7/5,25 €
MIEPErOBOPOB
3ayer ¢
IIpomekyTouHas aTTecTanms o
OIICHKOU

Bcero:

72/54 20/15 10/7,5 42/31,5

*- ghopmbl mexkywe2o KoHmpoasa ycnegaemocmu: 3cca (3), koumponvnasa paboma (KP),

pegepam (P)

Coaep:xanue JUCIUIIINHBI
HaunMeHoBaHHe TeM
Ne i/l Conep:xanue Tem (pa3jaesioB)
(pa3nenoB)
MecTo neperoBopos B [Tonsatne  AenOBBIX  meperoBopoB. D dexkTuBHAS
KOMMYHHKAIITHOHHOM KOMMYHHKAIUS. AJIbTEPHATHBA BEJCHUIO MIEPETOBOPOB.

Tema 1 | IIportecce

3aayn  MEpPEeroBOPHOTO  Tpolecca.  YUYaCTHHKH
MEPEroBOPHOTO  Tporiecca. [IpuumHBI  OTKa3a OT
HIepETrOBOPOB.

JTHKA AEIOBOr0O OOIIEHUS B
MIEPErOBOPHOM Ipoliecce

Tema 2

Otuka W 3TUKeT. J[eTOoBOM MPOTOKOI M 3THUKET MpH
NpOBEJEHUU IeperoBopoB. OcoOeHHOCTH MOAXOAa K
JIeNIOBBIM  IleperoBopaM B Poccum U 3apyOexoM.
Henosoi MIPOTOKOI: HUCTOPUYECKUI pakypc.
CoBpeMeHHbII hi () (0):10) JTHKET. [TpuHIATIBL
cOOII0IEHNSI ITUKETa B OU3HEC-CPEIE.

Metonomorus
KOMMYHUKAIINH B

OpTraHU3aIIMOHHOH Cpee.
Tema 3 P P

OcHOBBI /1€710B0M KOMMYHHUKAIMU. OCHOBHBIE 1€/, 33/1a41
U METOJbl KOMMYHHKAIMM B OpraHM3allMOHHOM cpere.
Tepmunomnorus JIETIOBOTO 0OIIeHNSL. Cpencrsa
KOMMYHHUKaIMM.  MeTopl  aKTUBHOTO  CIIyLIaHHS.
O¢ddextBHBIE  CcrOcOOBI  Tepemaun  MH(POpMAINH.
AKTyaJIbHbIE IPOOJIEMBI IETOBOM KOMMYHHKAIIUH.

CrpyKTypa neperoBopHOro
nporecca

Tema 4

OcHoBHbIE JTallbl [IEPErOBOPHOTO npolecca.
IToaroroBka K IIeperoBopam. Opranuzanus
[IEPErOBOPHOro mpouecca. lIpuHIUNEl IIaHUpOBaHUSA
neperoBopoB. OCHOBHBIE CTpPAaTeTMH IEPETOBOPHOTO
npouecca. CTpaTerus U TaKTHKA.




HauMeHoBanue TeM

Ne n/n Coaep:kanue TeM (pa3aeioB
(pa3aesioB) P ( )
IToaxoasl K MPOBEAEHUIO OCHOBHBIE IPUHLMIIBI POBEJIEHUSI JETI0BBIX [1€PErOBOPOB.
JIETIOBBIX TIEPErOBOPOB Tenedonnbie MEPErOBOPbl U ITHKET. Monaemm
IEPErOBOPOB. IozuimonHrle IEPETrOBOPEL.
Tema 5 p p p p

[TpuHumnuaneHeie neperoBopbl. “YKecTkue mneperoBopbl”.
l'apBapackas  mozpens  meperoBopoB.  IlapagokcanbHas
mozeias Komma.

AHaIu3 JeoBhIX TexHuKu aHajuM3a  I[EePErOBOPHOTO nporiecca.
MIEPErOBOPOB [Tepconanbupiii SWOT-ananu3. Meroax MHTYUTHBHOTO
aHaM3a TapTHepa 1O meperoBopam. BepOanbHble |
HeBepOaTbHbIC MHAUKATOPHI TIOBEICHUS TApTHEPA.

Tema 6

4. MaTtepuaJibl TeKyIIero KOHTPOJISA YCIIeBaeMOCTH 00y4YaommXxcsi ¥ (POH/A OLleHOYHbIX
CpeIcTB MPOMEeKYTOYHOM aTTeCTALMH 110 IUCHUIINHE

4.1. (I)OpMLI H METOAbI TEKYLIEI0 KOHTPOJA YCIIEBAEMOCTH A HpOMe)KyTO‘lHOﬁ aTrreCcranuu.

4.1.1. B xoae peamusanuu aucuuiInHbl «Ilcuxosiorusi meperoBOpoB» MCHOJIb3YHOTCS
cJIeyI0lHe MEeTO/IbI TEKYIEro KOHTPOJIS H yCIeBAeMOCTH 00y4aK0IIUXCs:

- TIPU TPOBEACHUH 3aHATUHN JEKIIMOHHOTO THIIA - OIIPOC

— IpU MIPOBEICHUH 3aHATHI CEMUHAPCKOTO TUIA: KOHTPOJIbHAs padoTa, pedepart, scce.

4.1.2. IIpoMe:xxyTOYHASI ATTECTALUA IPOBOAMTCS B hopMme:
-3aIUTHI IPOEKTA C IPE3CHTALMEN Ha 3a4eTe.

4.2. MatepuaJbl TEKyLero KOHTPOJIS YCIIEBAeMOCTH 00y4aloImMXcs.

Tunosble oLleHOYHBbIE MaTepUAJIbI IO Teme 1:

Occe Kak JIMTEpAaTypHBIA IKaHP MPEACTaBIsAE€T COOONH MpPO3auvyecKoe COUYMHEHHE
HEeOO0JIBIIOr0 00beMa U CBOOOJHON KOMIIO3UIIMH, BRIPAXKAOIlee WHINBUyaJIbHbIE BIIEYATICHUS
U COOOpaXeHHUs MO0 KOHKPETHOMY IMOBOJY MJIM BOIPOCY M 3aBEIOMO HE NpeTeHyIollee Ha
OTIPEAEIISAIONLYIO HJIM CUYEPIBIBAIOILYIO TPAKTOBKY IIpEeIMETA.

O6mwem acce coctapiser 1-3 crpanulsl 12 mpudrom yepes NoaTopa UHTEpBAJIA.

Ilpumepor mem scce:

[TonsiTHE NENOBBIX MEPETOBOPOB.

OddexTuBHAA U TUCTPYKTUBHASE KOMMYHHKAIIUS
D¢ dexTuBHAT KOMMYHUKALUsA. AJTbTEpHATHBA BEICHUIO IIEPErOBOPOB.
3a/iauM eperoBOPHOro mpoiiecca.

VY4acTHHUKY IEPETOBOPHOTO MpoIiecca.

PoneBoe pacrnpenenenue B neperoBopax.
IIprunHBI OTKa3a OT IEPETOBOPOB.

['panniBI EPETOBOPHOTO Mponecca

IToueMy neperoBopbsl MOT'YT HE COCTOATCS

10 Pons neperoBopimuka B 3¢ (heKTHBIX IEPETOBOPOB

LCoNoOAWNE

Tunosble OLIECHOYHbIE MATEPHUAJIBI 110 TeMe 2:
KonrponbHas pabota mpoBoautcst B ayautopuu. CTyAeHTaM INpeajaraercs OTBETUTh Ha TpHU
BOITPOCA MHUCbMEHHO. BOMPOCHI 3a1a10TCS OCIIEI0OBATENBHO Yepe3 Kaxaple 10 MUHYT.
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Ilpumepvl mem KOHmMpPOILHOU padomol:

1. Dtuka u 3THUKET.
JlenoBoii MPOTOKOJ U ATUKET MPH MPOBEACHUN NIEPETOBOPOB.
OcoOeHHoCTH TIOJIX0/1a K JISTIOBBIM TieperoBopam B Poccuu u 3apybexom.
JlenoBo# MPOTOKOI: UCTOPUYECKHUI paKypcC.
CoBpeMeHHbIH JeJI0BOM ITUKET.
[IpuHIMIB COOMIONCHNS ITHKETa B OU3HEC-CpeIe.

SER A

Tunosble OLlEHOYHbIE MAaTEePHAJIbI IO TeMe 3!

Pedepar momkeH mpencTaBisATh COOOW KpaTKoe M3JIOKEHHE aHaInW3a ITyOJUKAIUi,
HAy4YHBIX paboT, pe3yNbTaTOB H3YYCHMsS] HAyYHOM MpOOJIEMbl Ha OIpeneiCHHYI0 TeMy H
BKJII0YaTh 0030p COOTBETCTBYIOIIMX JINTEPATYPHBIX U JPYTUX UCTOYHUKOB B TUCHBMEHHOM BHJIE.
CchulkM Ha TEPBOMCTOYHUKM O0s3aTenbHbl. He MeHee Tpex ccpUiok Ha cTpaHuny. O6beM
pedepara T0DKeH cocTaBsATh He MeHee 12 crpanur gpopmar A4 12 kernem. Bxirodats B cebs
TUTYJBHBIA JIUCT, COJIEp)KaHUE, BBEJIEHHWE, OCHOBHYIO 4acTh (He MeHee Tpex maparpados),
3aKJTI0UCHUE.

PabGora BbImonHseTcs  MHAUWBUAYyaldbHO. Tema  pedepara  COINIacoOBBIBACTCA  C
MpernojiaBaTesieM M 3aKpervisieTcss 3a CTyAeHTOM B Haudane cemecTpa. CTyAeHT JOJKEeH
MPEJICTaBUTh PE3yNIbTaT CBOeH paboThl B MUCbMEHHOM BHE. Pedepar cnaercs B Hame4aTaHHOM
Busie. CTy/IeHTaM PEKOMEHIYIOTCSl KOHCYJbTAIUK C MPEToaBaTesieM M0 BCEM BO3HHMKAIOIIUM B
X0/J1e pabOTHI BOIIPOCAM.

Ilpumepvl mem peghepamos:
1. OcHoBHbIE 11€H, 337a491 U METO]Ibl KOMMYHHUKAIIMU B OPraHU3aIlIMOHHON CpEIe.
MeTtoom0rrs oprauu3aiiy J1eJI0BOro B3aUMOACHCTBUS
Opranu3zanus B3aMMOJEHCTBUSI B IEPETOBOPHOM IIpoLIEcce
Bunbl u hopmbl 001IeH s,
CpencTtBa KOMMYHHKAIMHU B TIEPETOBOPAX.
MeTo/1p1 aKTUBHOT'O CIIYIIAHUS B IEPETOBOPaAX
O¢ddexTuBHBIE CIIOCOOBI IEpeaun HH(OPMALIUK B TIEPETrOBOPax
OmmOku opraHu3auy B3auMOICUCTBUS MIPH MTEPETOBOpax
®opMBbI U METOBI IEPETOBOPHOTO IpoLiecca

©CoNoORWN

Tunosble olleHOYHBbIE MATEPHAJBI 10 TeMe 4:

Occe Kak JIMTEpAaTypHBIA IKaHpP MPEACTaBIsAeT COOON MPO3auuecKoe COUYMHEHHE
HEeOO0JIBIIOr0 00beMa U CBOOOJHONW KOMIIO3UIIMH, BRIPAXKAIOIlee WHINBUyaJIbHbIE BIIEYATICHUS
U COOOpaXeHHUs MO0 KOHKPETHOMY IMOBOJY MJIM BONPOCY M 3aBEIOMO HE NpeTeHIyIollee Ha
OTIPEEISAIONLYIO HJIM CYEPIBIBAIOILYIO TPAKTOBKY IIpEIMETA.

O6mwem acce coctapiser 1-3 crpanuisl 12 mpudrom yepes noaTopa HHTEpBAA.

Ilpumepor mem scce:
1. OcHoBHBIE TaMnbI IEPETOBOPHOTO MpoIIecca.
2. TlonroroBka K meperoBopam.
3. OpraHuzanus eperoBOpHOro mporecca.
4. TIpuHIMITBI TNIAHUPOBAHUS TIEPETOBOPOB.
5. OcHOBHBIE CTpaTEruu NEPErOBOPHOTO MPOIIEcca.

Tunosblie OLlEHOYHBbIE MAaTEPHAJIBI IO TeMe S:

KonrponbHas pabota mpoBoautcst B ayautopud. CTyAeHTaM INpeajaraercs OTBETUTh Ha TpHU
BOITPOCA MUCbMEHHO. BOMPOCHI 3a1a0TCs OCIIEI0OBATENBHO Yepe3 Kaxaple 10 MUHYT.

8



Ilpumepvl mem KOHmMPOILHOU padombi:

OCHOBHBIE IPUHLIUIIBI IIPOBEACHHUS JETOBBIX IIEPETOBOPOB.

TenedonHble TEPEroBOPbI M 3THKET.

Mopnenu nneperoBopos.

[ozurmonnsle neperosopsl. I IpuHinuansHeie neperoBopsl. “JKecTkne neperoBopsl”.
I"apBapzckas MOJEsb IIEPErOBOPOB.

[TapanokcanbHas moaens Kamma.

oakrwbdpE

Tunosbie OLlEHOYHbIE MATEPHAJBI IO TeMe 6:

Occe Kak JMTEpaTypHBIA JKaHp TPEACTaBlIsgeT COOOM MMpO3anyecKkoe COYHMHEHHE
HEOOJIBIIOTO 00beMa U CBOOOTHOM KOMIIO3HIIMH, BRIPAXKAIOIIEE WHINBHUYyaTbHbIC BIICYATICHUS
U cooOpakeHHs MO0 KOHKPETHOMY IIOBOJY WJIM BOIIPOCY M 3aBEJOMO HE MpeTeHAylollee Ha
ONPEIETSAIONIYIO WU UCUEPIIBIBAIOIIYIO TPAKTOBKY MIPEAMETA.

O06Bem acce cocraBiser 1-3 crpanunbl 12 mpudTom yepes3 moaropa MHTEpBaa.

Ilpumepusr mem rcce:
1. TexHuKHM aHaJM3a MIEPETOBOPHOTO MPOIECCA.
2. Ilepconanpnbiii SWOT-ananus.
3. MeToa MHTYUTUBHOTO aHAJIM3a TapTHEPA 110 TICPErOBOPaM.
4. BepOanbHble W HEBepOATbHBIC WHIWKATOPHI TMOBEICHHS IapTHEPA B IEPETOBOPHOM
nporiecce.

4.3. OueHo4HbIe CPEACTBA AJIsl IPOMEKYTOYHOM ATTECTAIUM.

4.3.1. llepevyeHb KOMIIETEHIMI ¢ YKa3aHMEM 3TANOB UX ()OPMHPOBAHUSA B IpoLecce
ocBOeHHs 00pa3oBaTeibHOI nporpaMmmel. [loka3zaTen U KpUTepUU OLlEHMBAHUS
KOMIIeTEeHIHIi ¢ y4eToM ITana ux (popMupoBaHHS

Kon HaunmenoBanue Kox  orana | HaumenoBanue  3Tama
KOMIICHTEHIIUU | KOMIIETEHIIUU OCBOCHUS OCBOEHHUS KOMIIETEHI[UH
KOMITETEHIINH

YK OC-3 Cnocoonocts Bectu cebs B | YK OC-3.2 CnocoOHOCTh
COOTBETCTBUU c YIPaBJIATh KOMAaHIHOMN
TpeOOBaHUSAMU poJIeBOA JIEATEIHHOCTRIO
MO3UIIMK B KOMaHJIHOM
pabore

[1K-2 Bnanenue pasznuunbivu | [1K-2.2 CrocoOHOCTE  BJIAJETh
criocobaMu paspenieHus pa3IUYHBIMHU
KOH(JIMKTHBIX CHUTYallui TIpU crocobaMu pasperieHus
MIPOSKTUPOBAHUH KOHQIUKTHBIX
MEXKIMYHOCTHBIX, CUTYyaIui npu
IPYIITOBBIX u MIPOCKTHPOBAHHUH
OpraHU3aIMOHHBIX MEKJIMYHOCTHBIX,
KOMMYHHKAITUH Ha OCHOBE TPYIITOBBIX u
COBPEMEHHBIX  TEXHOJOTHA OpraHU3aIMOHHBIX
VIIpaBJICHUS TICPCOHAIIOM, B KOMMYHHUKAITH B
TOM YHCIIe B MEXKYIbTYPHOI cpesie
MEXKYJIBTYPHOH CpeJie




DTtan 0CBOEHUs [Tokazarenn Kputepuii onennBanus
KOMIIETEHIINH OLICHUBAHMUS
YK OC -3.2 3HaeT OCHOBHBIE TpeOoBaHUs | JIeMOHCTpUPYET 3HAHUA OCHOBHBIX
Crniocob6HOCTB K PpOJIEBOM  TO3MLIMU B | TpeOOBaHMN K POJEBOM MO3UIMU B
YIPaBIsATh KOMaHsie, MPUHLIMIGI | KOMaH/Ae, MPUHLIUIOB KOMaHIHOU
KOMAaHJIHOU KOMaHAHON paboThI; paboThI
JeSITeNIbHOCTBIO YcranaBnuBaer tTun koMauzsl | [[punumaer Ha cebs
u 0COOEHHOCTH | OTBETCTBEHHOCTh 32  BBITNIOJHEHUE
B3aMMOJICHCTBUS B KOMaH/Ie. | KOMaHIHOTO 3a/IaHuS.
Dopmynupyer uenb | [enb KOMaH/THOT'O 3aaHus
KOMaHJHOTO 3aJJaHusl. chopMyupoBaHa BEpHO.
[Inanupyer koMaHHble | Kelic 3a7aHue BEPHOE
3aJaHusl. CIUTAHUPOBAHO.
VYcranaBnuBaer poJieBoe | AIEKBaTHO pacHpelesIeHbl poJId U
pacrpezieieHue B TpPYHIE U | peCypchl B KOMaH/E JIJIsl BHITIOJTHEHUS
pactupenenser GYHKIUU | | 3aJaHHUS.
pecypchl sl BBINOJHEHUS
3aJjaHusl.
[1K-2.2 3HaeT crocoObl paspemieHus | [leMoHCTpupyeT 3HAHUS CIOCOOOB
CnocoOHOCTD KOH(MJIMKTHBIX CHUTYyalluil B | pa3pelieHus KOH(IUKTHBIX
BJIQJIETh TOM YHCJIE B MEXKYJIbTYPHOU | CHTyalluii B~ TOM  4YHMCI€ B
pa3IMYHbIMH cpene; MEXKYJIBTYPHOU cpene;
crocobamu Criocoben NpUMEHATH | [[puMeHsieT HaBBIKM  yIpPaBJICHUS
pasperieHus HaBbIKAMU yIpaBJICHUS | AETOBBIMU KOH(IUKTaMH,
KOH(JIMKTHBIX JIEJIOBBIMU KOH(MJIMKTaMU, | OpraHU3alu 3P PEKTUBHBIX
CUTyaui npu | opranu3aiil  3(PPEKTUBHBIX | MEXIIUYHOCTHBIX KOMMYHHUKAIUi B
MPOEKTUPOBAHUU MEKIIMYHOCTHBIX TOM YHUCJI€ B MEXKYJIBTYPHOH Cpejie.
MEXJINYHOCTHBIX, KOMMYHUKaIil B ToM uucie | [I[poBeneH aHaiu3 NOpPUYUHBI U
TPYHIOBBIX U | B MeXKYJIBTYPHOU Cpefe. MPEIJIOKEHBl  CIOCOOBI  PEIIeHUS
opranu3aimonHeix | Criocoben BBISIBJISITH | BOBHUKHOBEHUS KOH(JIMKTHBIX
KOMMYHHUKAllMii B | OpUYMHBI W TpeasaraTh | CHTyalluil B MeXKYJIbTYPHOI cpere
MEXKYJIbTYPHOU CrocoObl pelieHus
cpene BO3HUKHOBEHUS
KOH(UIMKTHBIX ~CHUTyallud B
MEXKYJIBTYPHOH Cpelie

4.3.2. Tunu4HbIE OLIEHOYHbIE CPEACTBA

[IpumepHBI€ TEMBI JJIs BHIMOTHEHUS UTOTOBOTO MTPOEKTA C Mpe3eHTAIMEN IO TUCIIUILINHE,
3alMTa KOTOPOU MPOBOAMTCS B pAMKaxX CIayu 3ayeTa:
Ilpumep KOHMPONLHBIX 60NPOCOE U MEM RPOMENCYNOYHBIX NPOBEPOUHBIX PADOM:

NS

CpPaBHUTEIbHBIN aHAJIN3

©o~No U
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JlenoBo# MPOTOKOJ M ATUKET IPU MPOBEIEHUH MIEPErOBOPOB.
OcobeHHOCTH MOIX0/a K JAEIOBBIM TieperoBopam B Poccuu u 3a pyGexom.
[TpuHIMIIBI COOTIOIEHNUS ITUKETAa B OU3HEC-CpEIE.

O¢ddexTuBHBIE CcnocoObl mepenauyd HH(GOpPMAIMM B IEPETOBOPHOM IIpOIECCE:
OCHOBHBIE CTpaTErHH MEPErOBOPHOrO mporecca. CTpaTerus ¥ TaKTUKA.

TenedoHHbIE IEPETOBOPHI U ATUKET.
[TpuHIIMIIIaIEHBIE IEPEroBOPEI U “YKecTKre NeperoBOphI : CPABHUTEIILHBIN aHAIIN3
["apBapzckas MoJieNb IEPErOBOPOB.
[Mapanokcanbhast Mmonesnb Kama.




10. TexHHKH aHAIKM3a IEPETOBOPHOTO IMpoIIecca.
11. MeTon MHTYUTUBHOTO aHAIKM3a TTAPTHEPA 110 TIEPETOBOPAM.

12. BepOanbHbie U HEBepOATbHBIC HHAUKATOPHI MOBEICHHS TapTHEPA.

HIxaJjia oneHUBaAHUA

Kpurepuii ouennBanus

Ouenka (0ayb1)

JeMoHCTpUpYyeT 3HaHUSI OCHOBHBIX TPeOOBAaHUU K POJICBOM MO3UIUU
B KOMaH i€, IPUHIIUIIOB KOMaH/IHOM pabOThI

[Tpunumaer Ha ce0si OTBETCTBEHHOCTH 3a BBINOJIHEHUE KOMAaHIHOTO
3a/1aHHUsl.

Llens KOMaHIHOTO 33/1aHUS cPOpPMyTUPOBAHA BEPHO.

Keiic 3aganue BepHOE CINTAHUPOBAHO.

AJIEKBaTHO paclpelesieHbl poju M pecypchl B KOMaHzae s
BBIIIOJIHEHHUS 3aJJaHUSI.

JleMoHCTpHpyeT 3HaHHSA CHOCOOOB pa3peuieHus KOH(IUKTHBIX
CUTyallMil B TOM YUCJIE B MEXKYJIbTYPHOU Cpefe;

[lpumeHsier HaBBIKM  YOpPaBICHHUSA  JEJIOBBIMH  KOH(DIUKTaMH,
opranu3anuy dQPEeKTUBHBIX MEKIMUYHOCTHBIX KOMMYHHKAIUI B TOM
YHUCIIE B MEXKYJIBTYPHOU Cpeae.

[IpoBeneH aHanu3 OPUUMHBI U TPENJIOKEHBI CHOCOOBI pELICHUS
BO3HMKHOBEHUS! KOH(DIMKTHBIX CUTYalluld B MEXKKYJIBTYPHOH cpejie

O1au4HO

(85-100 6ax10B)

JleMOHCTpHpYeT 3HaHHSI OCHOBHBIX TPEOOBAHUN K POJICBOM MO3ULIUU
B KOMaH/Ie, IPUHIIUIIOB KOMaHTHON paOOThI

[IpuauMaer Ha ceOsi OTBETCTBEHHOCTH 3a BBIIOJIHEHUE KOMAaHIHOTO
3aJIaHUA.

[{enb koMaHHOTO 3a/1aHusl CHOPMYIUPOBaHA BEPHO.

Keiic 3aganue BepHOE CIUIAHUPOBAHO.

AJIEKBaTHO pacHpelesieHbl pOolM M Pecypchl B KOMaHzae s
BBIIIOJTHCHHS 3aJaHHS.

JleMOHCTpHUpYeT 3HAHHMS CIOCOOOB paspenieHuss KOH(IUKTHBIX
CUTYaIIMi B TOM YHCJIE B MEXKYJIBTYPHOU Cpefie;

He Bcerma mnpuMeHs€T HaBbIKM  YIOPABICHHUS  JI€TOBBIMHU
KOH(JIMKTaMH, oOpraHu3anuu  SPQPEKTUBHBIX  MEKIUYHOCTHBIX
KOMMYHUKAIUH B TOM YHCIIE B MEXKYIBTYPHOU CpeJie.

He Bcerma camocTosiTeIbHO TPOBENEH aHAIU3 TMPUYUHBI U
MPEJIOKEHBl CIIOCOOBI pPEeIIeHHs] BO3HUKHOBEHUS KOH(MDIMKTHBIX
CUTYaIi B MEXKYJIHTYPHOU CpeJie

Xopowo

(70-84 6as10B)

JleMOHCTpHpYeT 3HaHHSI OCHOBHBIX TPEOOBAHUN K POJIEBOW MO3UILINU
B KOMaH/1e, IPUHIIUIIOB KOMaHTHON paOOThI

He mnpunumaer Ha ce0s OTBETCTBEHHOCTh 3a BBINIOJIHEHUE
KOMAaHIHOT'O 3aJjaHus.

[{enp koMaHHOTO 3a/1aHus CHOPMYITUPOBAaHA BEPHO.

Keiic 3aganue He CIUTaHUPOBaHO.

AJIEKBaTHO paclpeesieHbl pPOJd M Ppecypcbl B KOMAaHAE IS
BBIMTOJTHEHUS 3aaHU.

He B nomHOM 00BbEeMe 1EMOHCTPUPYET 3HAHUS CIIOCOOOB pa3pelieHus
KOH()JIMKTHBIX CUTYaIllM B TOM YHUCJIE B MEXKYJIBTYPHOU CpeIe;

He Bcerma mnpumeHsieT  HaBbIKK  YOPABICHHUS  JIEIOBBIMHU
KOH(IMKTaMHU, opraHu3anmuu  SPPEKTUBHBIX  MEKINYHOCTHBIX
KOMMYHUKAIMH B TOM YHCJIE B MEXKYJIBTYPHOH CpeJie.

YnoBi1eTBOPUTEILHO

(50-69 6as10B)
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He Bcerma camocTosiTeNIbHO TPOBEACH aHAIM3 NPUYUHBL U
MPEIJIOKEHBI CIIOCOOBI  PEIICHHS] BO3HUKHOBEHUS KOH(MDIMKTHBIX
CUTYallUil B MEKKYJIbTYPHOU cpefie

He oGHapyxui noixy4eHHbIe 3HAHUS HeynoBJieTBopuTe/LHO

(40 u HuKe)

4.4. Meronn4uecKue MaTepuasibl
3amura nMpoeKTa MPOXOJAUT CIASAYIOIIMM 00pa3oM:
Bpemsi BbICTYIUIEHHSI - TIPe3eHTANMH MPOEKTA: KKIOW TpylIe Ha BBICTYIICHUE
otBoguTcs He Oonee 10 MuHyT. ECITU MPOEKT MPEACTABISICTCS WHINBHIYalIbHO, TO HE OoJee
5 MUHYT.
BpeMmsi Ha o0cCy:KaeHHe: TTOCIIE TTPE3CHTAIIMK JTA€TCsl BpeMsl Ha 0O0CYXKJeHHEe, B KOTOPOM
NPUHUMAIOT YY9aCcTUE BCE OCTaNbHBIE ciymaTtenu. Ha oocyxaenne orBogutcs 7-10 MUHYT.
@opMa npe3eHTAIUN: OJIUH CIIYIIATEh WK YYACTHUKHU TPYIIIbI, paboTaBIIvii (-1ue) Hal
MIPOEKTOM, MPEACTABISAET (-I0T) UTOTOBYIO IPE3CHTAILINIO, UCIIONIB3YS CIEIYIONINE STEMEHTHI:

o  BeO MPE3EHTAINIO IPOCKTA;
o  TNPHUMEPHI JUJAKTHUECKUX U METOJNYCCKUX MAaTEPUAIOB,;
o  Jpyrue Marepuabl.

Bexymmii mpe3eHTamMM: BECTH TPE3CHTALMI0 MOXXET OJIMH YYaCTHHUK (€CiM OH
BBITIOJHSUT TTPOCKT CaMOCTOSITEIBHO) HMIIM HECKOJBKO (€ClM OHU paboTand HaJl MPOSKTOM B
rpymrme).

®opma 00CY:KIeHHsI: TOCIE 3aBEPIICHUS MPE3CHTAIMH, NPEIACTABICHHON KaXIOH
OTJICITBHOM TPYIIIION, HAYMHACTCS 00CYKIIEHHUE, B KOTOPOM BBIMTOJIHSCTCS HECKOJIBKO YCIIOBHIA:

o NepCUHUCIINTL TpHU HauOoJiee CHUJIBLHBIC CTOPOHBI HpeI[CTaBJICHHOﬁ
MMPC3CHTAllUU,
o INCPCUUCIINTL IBA MOMCHTA, TpC6YIOH_[I/IX I[Opa6OTKI/I;

o BHECTH CBOM HPEIJIOKEHHUS I0 YCOBEPIIEHCTBOBAHUIO MpPOEKTa (€ciu
TaKHe eCTh);

0] cacjaaThb NTOTOBBII BBIBO/I 1 BBICTABUTH O6HII/II\/'I Oamn 3a BBICTYIIJICHUC.

[Tocne mpocMmoTpa BceX Mpe3eHTAMN U OOCYXKACHHUS KaXJAOW W3 HUX MPOBOIAUTCS
PEUTUHIOBOE CPAaBHEHHE MPE3EHTAINI 1 BBICTABIISIETCS OLICHKA.

5. Meroauueckue yKazanus /sl 00y4aroUXcs M0 0CBOEHH IO

JAUCUHMILTUHBI

Ot crygeHToB Tpebyercs oOs3aTenbHas MpopadOTKa MaTepuaia JIEKIMOHHBIX W
CEeMMHApCKHUX 3aHATUH, 00s3aTelbHOE Yy4acTHe B AaTTECTALlMOHHO-TECTOBBIX HCIIBITAHUSX,
BBITIOJIHEHHE 3aJlaHuii mpernogaBaTessi. Ocoboe 3HaueHUEe UMeeT aKTUBHAs paboTa Ha CEMUHApeE:
YMEHHUE BECTH TUCKYCCHUIO, TBOPUECKUHN MOIXO K aHAJU3Y JEKTPOHHBIX TEKCTOB, CHOCOOHOCTh
YEeTKO ¥ €MKO (OpMYJIMpOBaTh CBOM MBICIH: COOMpaTh HHPOpPMAIMIO, AaHAIU3UPOBATh U
CHUHTE3MPOBAThH IPEJICTABICHHBIH K OOCYXICHHIO B TNPE3EHTALUU MaTepuan U arperupoBartb
pelieHuss Mo o0cyxaaeMol npoOjeme, a TakKe BBIIOJHEHHWE KOHTPOJbHOW paboThI (TecTa),
JIOKJIA/IOB M JOMAIIIHUX 33JaHUM.

[ToaroroBka K CEMUHAPCKUM 3aHSTHSIM.

[ToAroToBKy K KakKIOMy CEMHHAPCKOMY 3aHSATHIO KaXJIbli CTYIEHT JOJDKEH HavyaTh C
O3HAKOMJICHHSI C IUTAHOM CEMHHApPCKOTO 3aHSTHS, KOTOPBIA OTpaXkaeT CoJepKaHue
IpeJIOKEHHOM TeMbl. TiareabHOe MPOLyMbIBAaHUE U U3yY€HHE BOIIPOCOB IJIaHA OCHOBBIBAETCS
Ha TMpOpabOTKe TEKYImEro Marepuana JIeKIHHA, a 3aTeM W3y4YeHHs O00s3aTeNbHOH U
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JIONIOJTHUTEIIBHOM JINTepaTypbl, PEKOMEHJOBAaHHYIO K JJaHHOU TeMe. Ha oCHOBe WHAWBUyaIbHBIX
HPEIIOYTEHHH CTYACHTY HEOOXOIMMO CaMOCTOSTENBHO BBIOpaTh TeMy JOKJIaaa 1o mpobiieme
ceMUHapa W IO BO3MOXKHOCTH IIOATOTOBHTH IO HEMY INpe3eHTauuto. Eciau mporpammoit
JMCIMIUIMHBL TIPEyCMOTPEHO BBINIOJIHEHHE MPAKTUYECKOTO 3aJaHus, TO €ro HeoOXOAUMO
BBITIOJIHUTH C YYE€TOM MPEJIOKEHHON HHCTPYKIMH (YCTHO WM MMUCBMEHHO). Bce HOBBIE MOHATHS
0 H3y4aeMOi TeMe HEOOXOOMMO BBIYYUTh HAW3YCTh M BHECTH B IJIOCCApHid, KOTODPBIA
11e71ec000pa3HoO BECTH C CaMOT0 Hayajla U3y4eHHUs Kypca.

Pesynbrar Takoil paOOTBI JOMKEH MPOSBUTHCS B CIIOCOOHOCTH CTYIEHTa CBOOOIHO
OTBETUTh HAa TEOPETUYECKUE BOIIPOCH CEMUHApa, €r0 BBICTYIUICHUH U Y4aCTUH B KOJJICKTUBHOM
00CYXJICHUH BOIIPOCOB HU3y4aeMOW TeMbl, IPABHJIHHOM BBIIOJHEHHU MPAKTHYCCKUX 33/IaHUN U
KOHTPOJIBHBIX paboT.

Pabora ¢ nuTeparypHbIMH UCTOUHHKAMH

B mporiecce moAroTOBKM K CEMHUHAPCKUM 3aHSTHSM, CTYACHTaM HEOOXOIUMO OOpaTUTh
0c000¢ BHUMaHHE Ha CaMOCTOSITEIbHOE M3y4YCHHE PEKOMEHIOBAHHOH y4eOHO-METOHYECKOil (a
TAK)KEe HAYyYHOW W TONyaspHOW) mureparypsl. CamocTositenbHas pabora C yueOHUKaMH,
y4eOHBIMU IOCOOHMSMH, HAyYHOH, CIIPAaBOYHOM M MOMYISPHOM JIMTEpaTypod, MarepHaniaMu
NEePUONMYCCKUX u3NaHuid ¥ VIHTepHeTa, CTaTUCTHYCCKMMHU JaHHBIMHU SIBIISICTCS HauOolee
3¢ HEKTUBHBIM METOIOM TOJIyYCHHs 3HAHHM, IO3BOJISICT 3HAYUTEILHO aKTHUBU3HPOBATH IPOIECC
oBiIaneHus MH(popManuel, cnocodcTByeT Ooee ITyOOKOMY YCBOCHHIO M3y4aeMOro Marepuaa,
(GOpMHpPYET y CTYACHTOB CBOE OTHOILICHUE K KOHKPETHOI podieme.

bonee rmybokoMy pacKpBITHIO BOIIPOCOB CHOCOOCTBYET 3HAKOMCTBO C JOIOJIHHTEIBHON
JIUTEPaTypOl, PEKOMEHIOBAHHOW MPENOgaBaTeieM II0 KaXIOil TeMe CeMHUHApCKOro MM
NPAKTHYESCKOTO 3aHATHS, YTO IO3BOJSET CTYJACHTAM MPOSBUTH CBOK HWHIMBHIYaJIbHOCTh B
paMKax BBICTYIUICHHS Ha JaHHBIX 3aHSATHSX, BBISBUTH IIHUPOKUI CIIEKTP MHEHHI 10 U3ydacMOi
npobueme.

[ToaroroBka npe3eHTanuu 1 10KIana

JUis TOArOTOBKM IPE3eHTAlMM HEoOXOoIuMO coOpath M 00paboTaTh HavaIbHYIO
uHpopmanuio. [locnenoBarenbHOCTh MOATOTOBKY IMPE3EHTALINHN:
1. Yerko chopMynupoBaTh LeJib MPE3EHTALMU: Bbl XOTUTE CBOIO ayIUTOPUI0 MOTHMBUPOBATH,
yOenuTh, 3apa3uTh KaKOW-TO UeeH Uil MPoCcTO (OPMAIbHO OTYUTATHCS.
2. Onpenenuth KakoB OyaeT (hopMar Mpe3eHTaluu: )KUBOE BBICTYIJIEHHE (TOTra, CKOJIBKO Oyaer
€ro MPOJOJIKUTEIBLHOCTb) WM AIEKTPOHHAS pacchUiKa (KakoB OyleT KOHTEKCT IIPE3EHTAIIH ).
3. OTo0Oparh BCIO cozlepKaTelbHYI0 YacTh AJISl IPE3EHTALMN M BBICTPOUTD JIOTHUECKYIO IIETIOUKY
IIPE/ICTABIICHHUS.
4. OnpenenuTs KJIFOUYEBbIE MOMEHTHI B COIEP>KAHUH TEKCTA U BBIJECIINUTD UX.
5. OmnpenenuTs BUABI BHU3yalnu3aluu (KapTUHKH) i1 OTOOpakeHUS MX Ha cjlaijax B
COOTBETCTBHH C JIOTUKOM, 11€JIbI0 U crieniu (UKol MaTepuana.
6. ITlogoOpars au3aiiH U QopMaTHpoBaTh Clakabl (KOJIMYECTBO KAPTUHOK M TEKCTa, HX
pacIoNoXXeHue, [IBET U pa3Mep).
7. IIpoBEpHUTH BU3YAJIbBHOE BOCIIPUATHE IPE3CHTALIUN.
K BugaMm Busyanu3alMu OTHOCATCS WIIIOCTpalMM, oOpasbl, JuarpaMMbl, TaOJUIBL.
Wnmoctpanust — OpeicTaBlIeHUE peajbHO CYIIECTBYIOWIEro 3puTenpHoro psaa. Obpaspl — B
oTIMYMe OT wWunocTpauuii — Metadopa. VX Ha3HaueHHe — BBI3BATh AMOIMIO U CO31aTh
OTHOILIEHME K HEH, BO3JAEHCTBOBaTb Ha ayauTopuio. C MOMONIIBIO XOpOLIO MPOAYMAHHBIX M
npeAcTaBiIsieMbIX 00pa3oB, MHGOpPMALUs MOXET HAJOJIIO OCTaThbCs B IaMATH YeJOBEKa.
Juarpamma — BU3yaliM3alMsl KOJIWYECTBEHHBIX M Ka4€CTBEHHBIX CBsi3el. VX Mcmonb3yroT ans
yOeuTenbHOW JAEMOHCTPALMU JIaHHBIX, JJISi MPOCTPAHCTBEHHOTO MBIIUICHUS. B JIOTIOJIHEHHE K
jgorudeckomy. Tabmuna — KOHKPETHBIM, HaIVISAHBIA M TOYHBIM IMOKa3 JaHHBbIX. Ee ocHOBHOE
Ha3HaYeHHE — CTPYKTYpUpOBaTh HMH(GOpPMALMIO, YTO MOpPOH oOIerdaer BOCIPHATHE JaHHBIX
ayIUTOPUEH.

[IpakTHueckure coOBETHI IO MOATOTOBKE MTPE3EHTALUN
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- TOTOBBTE OTENIBHO: NIEYaTHBIN TEKCT + Claaiabl + pa3aaTouyHblii MaTepUall,

- claiiipl — BU3yallbHas Moja4ya MH(OpMAaIMM, KOTOpas IOJDKHA COIEp’KaTb MMHHUMYM TEKCTa,
MaKCUMYyM M300pa’KeHHI, HECYILIUX CMBICIOBYIO HAarPY3KY, BBIINIJETh HAJISHO U IIPOCTO;

- TEKCTOBOE COJECPKAaHUE MPE3CHTALMN — YCTHAs pe4b WM YTEHUE, KOTOPas NOJKHA BKJIKOYATh
apryMeHThI, (DaKThl, JOKA3aTeIbCTBA U SMOILIUY;

- PEKOMEHTyEMOE YHCIIO ClIaiiioB 17-22;

- o0s3arenpHas MHPOPMAIHS sl IPE3EHTAlMU: TeMa, (aMIINs U WHHUIKAIBI BBICTYHAIOIIETO;
IUIaH COOOLIEHMs; KpaTKHe BBIBOABI M3 BCEr0 CKAa3aHHOIO; CIHMCOK MCIIOJb30BAHHBIX
VCTOYHHKOB;

- pa3naTouHbli Marepuan — JOJDKeH oOecreuyuBaTh Ty e INIyOMHY M OXBaT, 4TO U >KMBOE
BBICTYIUICHHE: JIIOMU OOJbIIE JOBEPAIOT TOMY, YTO OHHM MOTYT YHECTH C COOOH, dYeMm
MCUE3aI0UIMM N300pakeHUsIM, CJI0Ba M Cllaiibl 3a0bIBalOTCS, a pa3AaTOYHbIM MaTepral 0CTaeTcs
IIOCTOSIHHBIM OC$13a€MbIM HallOMUHAHHUEM; pa3JaTOYHbIM Marepuajl BaXXHO pa3faBaTh B KOHIE
IPE3eHTALUK; PA3JaTOYHbI MaTepHalIbl JOJKHBI OTIMYAThCS OT CIIAlJoB, TOJDKHBI ObITH Oonee
UH(POPMATHUBHBIMH.

Tema noknazna nomkHa OBITH COMNIACOBAaHHA C IpenojaBaresieM. Marepuasnsl MpH €ro
MOATOTOBKE, JOJDKHBI COOTBETCTBOBATh HAYYHO-METOJUYECKHM TPEOOBAHUSAM By3a W OBITh
yKkasaHbl B Jokjazne. HeoOxoaumo coOunofaTh peryiaMeHT, OrOBOPEHHBIM MpU IOJy4YEeHUU
3amanus. MimrocTparyy JOIKHBL OBITh JOCTaTOYHBIMU, HO HE UpE3MEPHBIMH.

PaGota cTymeHTa Hax JIOKIaJOM-TIpe3€HTAlMeld BKJIIOYaeT OTPabOTKY yMEHUs
CaMOCTOSITENIbHO  00001IaTh Marepuas W JielarTh BbIBOABl B  3aKIIOYEHUM, YMEHHS
OpUEHTUPOBATbCSI B MaTepuaje M OTBEYaTh HA JOIOJIHUTEIbHBIE BOIIPOCHI CIIYLIATENIEH,
O0TpabOTKy HaBBIKOB OPATOPCTBA, YMEHUS IPOBOAUTH JUCIYT.

JIOKIa4MKH JTOJKHBI 3HaTh U yMEThb: COOOIIATh HOBYIO HMH(pOpPMALMIO; UCHOIb30BATH
TEXHUYECKHUE CPEICTBA; XOPOILIO OPUEHTHPOBATbCS B TEME BCETO CEMHHAPCKOTO 3aHATHS;
JUCKYTHPOBaTh M OBICTPO OTBEYaTh Ha 3aJJaHHbIE BOIPOCHI; YETKO BBINOJIHATh YCTAHOBIECHHBIN
pernaMeHT (He Oosiee 10 MUHYT); UMETh IIPEJICTABICHUE O KOMIIO3ULIMOHHOMN CTPYKTYpE J10KIa1a
u J1p.

CrpykTypa BBICTYILICHUS

Berynienne nomoraer obecnieuuTh yCHeX BBICTYIUICHMS 10 J1000H TeMaruke.
Berynienne nomkHO conepkarh: Ha3BaHUE, COOOIIEHNE OCHOBHOW MJIEU, COBPEMEHHYIO OLIEHKY
IpeaIMeTa M3J0XKEHMs, KpaTKOe IIEPEUUCIICHHE pacCMaTpUBAcMbIX BOIPOCOB, JKUBYIO
UHTEPECHYI0 (OpMYy U3JIOKEHMs, AaKLUEHTUPOBAaHHME BHHMMAHHS Ha BaXXHbIX MOMEHTaX,
OPUTMHAJIBHOCTb IOAXO0/A.

OcHOBHasl 4acTh, B KOTOPOI BBICTYMAIOIINNA JTOJKEH IITYOOKO PacKpbITh CYTh 3aTPOHYTOM
TEMBbl, OOBIYHO CTPOMUTCS MO MPUHLUIY OTYeTa. 3ajaya OCHOBHOM YacTW — TMPEACTaBUTH
JIOCTAaTOYHO JaHHBIX JJs TOTO, YTOOBI CIIyIIATeNId 3auHTEPECOBAINCH TEMOW M 3aXOTelu
O3HAaKOMUTBCS ¢ Marepuainamu. [Ipu 3ToM Jormdeckas CTPyKTypa TEOPETHYECKOTro OJoKa He
JIOJKHBI 1aBaThCsl 0€3 HAIAAHBIX MOCOOUH, ayAM0-BU3YaJIbHBIX U BU3YaJIbHBIX MaTepHalioB.

3akitoueHue — ACHOEe, 4eTkoe 000OIIeHHe M KpaTKue BBIBOJBI, KOTOPBIX BCETrJa KAYT
CILYILIATEIIH.

Bonpoce! 1u1st caMOCTOATENBHON OATOTOBKU K 3aHATHAM JIEKLIIHOHHOTO U
MPAKTUYECKOTO TUIIOB:

OcobeHHOCTH TPOBEIEHHsI IEPETOBOPOB B JICIOBOM Cpesie

[TpaBuiia aTHKETa MPOBEIEHUS NIEPETOBOPOB B cTpaHax JlansHero Boctoka

[TpaBuiia aTHKETa IPOBENEHUS IEPETOBOPOB B EBponeickux cTpaHax

OcoOeHHoCTH COOJIOIEHHUS IPOTOKOJIA MPU BEJIEHUU IIEPETOBOPOB B CTpaHax ApaOCcKoro
Mupa

Posib MaHUDySIIUYM TpU BEJICHUH TTEPETOBOPOB

Manunynsainus 1 yoexxJeHue Mpyu MpoBeICHUH I1EPErOBOPOB

OmnOKku neperoBopuInKa

“CrpemMHTENBHBIE” IEPETOBOPHI

el S

NGO
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9. “XKecrtkue” nmeperoBopbl
10. MeTob1 perymsiiuu CTPECCOBBIX COCTOSIHHI BO BpEeMsI IIPOBEICHHUS ITIEPETOBOPOB
11. TenedoHHBIE IEPETOBOPHI
12. Beaenue neperoBopoB MO NMEPENUCKE ¢ KIUEHTOM
13. Crpareruu perynasinuu KOHQIMKTHBIX CUTYAIHA TOCPEACTBOM IIEPETOBOPOB
14. OcoGeHHOCTH BeJeHUS NTEPETOBOPOB B BOCHHBIC JICHCTBHS
15. JlenoBa nepenucka
16. Camonpe3eHTanus MMpy JACJIOBBIX IEPEroBopax
17. MeTo1bl KOMMYHUKAaTUBHOTO B3aWMO/ICHCTBUS MIPH JIETOBEIX MTEPETOBOPAX
Jns oCBOCHMSI JUCIUILIMHBI OOYYaIOIIMMCS CJeAyeT OoOpamaThCs CO CIEIHATbHON
JUTEPATYpOM U JOCTYNHBIM HUCTOYHUKAM Ha PEryJsipHOM OCHOBE, HE MPOITYCKasl MPAaKTUYECKUE
3aHATHS, @ TAKXKE HCIIOIB30BAaTh BPEMs JJII CAMOCTOSATEIBLHON pabOThl, KOTOpas BKIIOYACT B
ceOsi Kak BBIMIOJIHEHWE HEOOXOaUMOro o0beMa [OMAIIHUX 3aJaHWid, TaK H CIEAYIOUINE
JIEHCTBHsI, OCHOBAHHBIE HA TEMATHKE JaHHOTO Kypca:
1) perynsspHO TpOCMATPUBATh M YNTATh HOBOCTHBIC CAWTHI AJII MOHUTOPHHTA TEKYIICH
CUTyaIuu B chepe NCUX0oJ0ruu Ou3Heca;
2) 3HaKOMHUTBLCS C OOIIETCOPETHUSCKUMH PabOTaMH HMCTOPUYECKOIO CBOKMCTBA B cdepe
IICUXOJIOTHH OH3HECa;
3) mOIB30BaThCS CIPABOYHBIMU MATePUAIAMU U XPOHOJIOTHUSCKUMHU TaOIUIIaMHU;
4) ynuTaTh HAYYHO-TIONYJSPHBIC CTATHH;
5) mocemarh KyJabTypHBIC MEPOIIPHUSITHSI, OTKPBITHIC JICKITUN, CEMUHAPHI U KOH(PEPEHITHH.

6. YueOHas quTepaTypa u pecypchl HH(POPMAIMOHHO-TEJTeKOMMYHUKANMOHHO
cetu "UnTepHeT", BK/IIOYAsI MlePpeYeHb Y4eOHO-METOIMYECKOT0 00ecneuyeHus1 1/
CaMOCTOSITEJIbHOI Pad0ThI 00y4AKOIIMXCH 10 AUCHUILIHHE

6.1. OcHoBHasi JIMTEpPaTypa.

1. bonotosa, A. K. Counanpabie KoMMyHUKauK. [Icuxonorus odmenus : y4eOHUK U
MPaKTUKYM TSl akageMudeckoro Oakanaspuara / A. K. bomorosa, FO. M. XKyxkos, JI. A.
[TerpoBckas. — 2-e u3n., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2017. — 327 ¢. —
(Cepus : bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-534-01325-2. https://www.biblio-
online.ru/book/4C65EFEE-3D22-41FF-9011-95117E822737

2. Kopsiruna H.A., AatonoBa H.B., OBcsaankoBa C.B.IIcuxonorust oOmeHus. Y4eOHUK U
NPaKTHKYM JUIs akaJieMudeckoro 6akanaBpuara. M.: FOpaiit, 2017. https://www.biblio-
online.ru/book/CC1541D5-EE7F-4C7F-A161-E16415286420

3. JIaBpunenko, B. H. [Icuxonorus u sTuka Aen0Boro oo1eHus : yaeOHUK U IPAKTUKYM IS
akajemuueckoro 6akamaspuara / B. H. JlaBpunenko, JI. Y. Yepnsimosa ; mox pen. B. H.
JlaBpunenko, JI. W. YepHbIimoBoi. — 7-e u3j., nepepad. u gomn. — M. : UsparensctBo KOpaiit,
2017. — 408 c. — (Cepus : bakanasp. Axagemuueckuii kypc). — ISBN 978-5-534-01353-5.
https://www.biblio-online.ru/book/274E7E7C-0DEE-4DEF-A1D7-784BCFA41BAS

6.2. JlonoTHUTeIbHAS JIUTEpaTYypa.
1. Bopozguna I'.B. Ilcuxonorust nenoBoro obmeHus:: Yuebuuk. 2-e uza. M.: UHOPA-

M, 2016.
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https://www.biblio-online.ru/book/4C65EFEE-3D22-41FF-9011-95117E822737
https://www.biblio-online.ru/book/CC1541D5-EE7F-4C7F-A161-E16415286420
https://www.biblio-online.ru/book/CC1541D5-EE7F-4C7F-A161-E16415286420
https://www.biblio-online.ru/book/274E7E7C-0DEE-4DEF-A1D7-784BCFA41BA5

2. Kapasau A.T'. Tlcuxomnorus oOmeHUuss U MEPETOBOPOB B IKCTPEMAJIbHBIX YCIOBHIX
[DneKkTpOoHHBIN pecypc]: yueOHOe Tocodue AJisi CTYACHTOB BY30B, 00YYAIOIINXCS 110
cnenuanbHOCTIM «FOpucnpyaennus», «[IpaBooxpanutenbHas nesTenbHOCTEY/ AT
Kapasau, B.JI. [IBetkoB— DinekTpoH. TekcToBble qanHbie.— M.: FOHUTU-JJAHA,
2015.— 247 c.— Pexum nocryna: http://www.iprbookshop.ru/52551.html.— 3BC
«IPRbooks»

3. MaknakoB A.I'. O6mias ncuxonorus. Yueonuk. Cno.: [Turep, 2016.

4. Hun, M. Ilcuxonorusi meperoBopoB. Kak mobuthcsi Oombiiero. [D1IeKTPOHHBIN
pecypc] — Dnektpos. maH. — M. : Mann, MBanos u ®epbep, 2016. — 400 c. —
Pexxum noctyna: http://e.lanbook.com/book/91668

5. Honm M., Xomn [Ix. HeBepbansHoe obmenue. Yueonuk. CII6.: npaiim-EBPO3HAK,
mr060i1 rox u3nanus, HaunHas ¢ 2004. (Cepus «I aBHBINA yueOHUKY).

6. CemenoB A.K., Macnosa E.JI. IIcuxojorusa u 3Tuka MeHEHKMEHTA B OM3Heca.
Yuebnoe nmocobue. M.: U3n-Bo «Jlamkos u Koy, 2016.
https://e.lanbook.com/book/72397#book name

6.3. YueOHO-MeTOAMYECKOE O0ecTIeueHre CAMOCTOSITEIbHOM PadoThI.

TexHoysOrMsT OpraHu3alid  CaMOCTOSITENILHON  pa0OThl  OOyYarommMXCs BKJIFOYACT
MCIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEpHUaIbHO-TEXHHUECKUX PECYpCcOB 00pa3oBaTEILHOTO
YUpEXKIACHUS.

[lepen BbIMONIHEHHEM OOYYAIOMIMMHKCS BHEAYIUTOPHOM CaMOCTOSTENbHOM paboThI
npenoaaBaTem, HpOBOZII/IT KOHCy.HI)TI/IpOBaHI/Ie II0 BBIIIOJJHCHUIO 3aJaHU, KOTOpI:II71 BKJIFOUACT
1eab 3a7aHusl, €ro COJACp)KaHUs, CPOKH BBINIOJHCHHS, OPUCHTHPOBOYHBIH OO0OBEM pabOTHI,
OCHOBHBIE TpeOOBaHMS K pe3yiabTaTaM palOOThl, KPUTEPUH OLEHKH. BO BpeMs BBITIOIHEHUS
0o0y4JaromMMHUCS  BHEAYJIUTOPHOM CaMOCTOSATENbHOW pPabOTBl M MPU  HEOOXOAMMOCTH
npenonaBaTenL MOXET HpOBOZ[I/ITI) I/IHI[I/IBI/II[yaJ'IBHBIe nu prnHOBI)Ie KOHCYJ'IBTaIII/II/I.

CamocTtosaTenpHas paboTa MOXET OCYHIECTBIATHCS WHAMBHAYANbHO WIM TPYyNIaMH
00ydJaronmxcsi B 3aBUCUMOCTH OT IIeJH, O0BEKTa, KOHKPETHOW TEMAaTHKH CaMOCTOSATEIbHON
paboThl, YPOBHSI CTIOKHOCTH, YPOBHSI YMEHUHN 00yUYaIOIUXCS.

6.4 HopMaTuBHbIE IPAaBOBbIE IOKYMEHTBI.
1. "Koncrutyuus Poccuiickoit @enepanuu" (mpuHsTa BCEHAPOAHBIM T'OJI0COBAaHUEM
12.12.1993) (c yueToM noIpaBoK, BHECEHHBIX 3akoHaMu P®d o monpaskax K
Koncturyruu P® ot 30.12.2008 N 6-OK3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
®K3, o1 21.07.2014 N 11-DK3)
2. "Tpynogoii konekc Poccuiickoii @eneparuu” ot 30.12.2001 N 197-D3 (pen. ot
30.12.2015)
3. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 13.07.2015) "O 3ammure npas
norpeduteneit"

6.5 UHTepHeT-pecypchl, CIPABOYHBIE CHCTEMBI.
1. http://www.psycho.ru/
2. http://hrm.ru/
3. http://centercep.ru
4. http://portal.psymodelling.ru/
5. http://www.spppb.ru/
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http://www.psycho.ru/
http://hrm.ru/
http://centercep.ru/
http://portal.psymodelling.ru/
http://www.spppb.ru/

6. http://www.apa.org/
7. http://www.efpa.eu/

6.6 Unble pekoMeH1yeMble HCTOYHUKH.

1. Annep b. IleperoBopsl mo-gercku. — M., JloOpas kaura, 2011

2. T'ompamreitn H., Maputun C., Yanguau P.b. [lcuxonorus yoexnenus. — M.: MasH,
NBanoB u depbep, 2015

3. Komm [Ix. CHavana CKaXuTe «HET»: CEKPEThl MPO(heCCHOHATBHBIX MEPETOBOPIIIHKOB. -
M., Jlo6pas kuura, 2011

4. Opu V. Kak npeononers HET. IleperoBopsl B TpynHbIX cuTyauusax — M., AnbnuHa
6usHec-0yk, 2012

5. AmnaxsepnoBa  O.B. Kapnenko A.Jl. Meauanus — meperoBopsl C y4acTHEM
nocpennuka. CII6.: 3n-Bo Po3a mupa, 2007.- 144 c.

6. bepu 3. Urpsl, B KOTOpBIE UrpatoT Jitou. — M.,2012.

7. Toiixman O.f., Hamenna T.M. PeueBas koMMmyHuKanus: Y4eOHHK. — 2-€ H3I.,
nepepad. u gon. — M.: Uadpa-M, 2006. — 272 c.

8. byesa JLII. YenoBek: nesrenbHOCTh U oOmenue. — M. 1978.

9. Bacunbena A. H. OcHoBbI KynbTyphl peun. — M. 1990.

10. I'pummmna H. B. Ilcuxonorus xondnukra — CII6.: U3narensctBo «llutepy», 2000.
— 464 c.: un. — (Cepust «Mac-Tepa ICUXOJIOTHI)

11. Houenka E.JI. Ilcuxomnorus Mmanumynsauuu: GeHOMEHbI, MEXaHU3MBI U 3aIuTa.— M.:
YePo, 1997. — 344 c.

7. MarepuajibHO-TeXHUYeCKas1 0a3a, UH(pOpPMAIMOHHbIE TEXHOJIOTHH,
NMporpaMMHoe odecneyeHne 1 HHPOPMaLMOHHbIE CIPABOYHbIE CHCTEMbI
3aHATHS IPOBOJATCS B Y4EOHBIX ayTUTOPHUSAX, OCHAIIEHHBIX PA0OUYUM MECTOM

npenoaaBarens (cTou, cTyi, kadeapa), pabourMu MeCTaMu CTYACHTOB (CTOJIbI, CTYJbsI)
10 KOJIMYECTBY CTY/ACHTOB, JOCKOW MEJIOBOW MM OEION JUIsl HalMCaHusl MapKepaMu HITH
dnumyapTom st Gymaru 6ob1oro opmara, MapkepaMu (KpacHbIH, YepHBIH, 3eJIeHbIH,
CUHUIT), TYOKOM JUIs1 TOCOK, 000pYA0OBaHUEM JJIs TOKa3a MPE3eHTAUN U ClIaliI0B
(KoMIIbIOTEP, IPOEKTOP, SKPaH).

Hcnonb3yeTcs cienyroliee NporpaMMHOE 0OecrieueHue:
Microsoft Windows 10 LTSB 1607

Konnuecto 2607

[TpaBoobnanarens Microsoft Corporation

Hara nokynku / npoanennsi06.12.2016
KonTpakt59/07-16/0373100037616000052-0008121-03
IIponaseny OO0 «JIAHUT-UnTerpanus»

[Toxynarens PAHXul'C

ara okonuanus 31.12.2017
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http://www.apa.org/
http://www.efpa.eu/

Cpoxk noanucku 1 rox /3 rona

Microsoft Office Professional 2016

KonmuecTtro 2607

[IpaBooGnanarens Microsoft Corporation

Hata noxynku / npoanenus 06.12.2016
Kontpakt59/07-16/0373100037616000052-0008121-03
IIponasenr OO0 «JIAHUT-UuTErpanms»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpoxk noanucku 1 rox /3 rona

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631AE01A00)
Komnuuectso 50

[TpaBooOnanarens Adobe

Hara nokynku / npoanenust 03.04.2017

Konrpaxr #15/08-17

[Tponasen SoftLine

[Toxynarens PAHXul'C

Hara okonuanus 03.04.2018
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