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COJEP)KAHUE

1. Ilepeyenp MIaHUPYEMbIX PE3yAbTATOB OOYyYEHHS MO AMCLUILIMHE, COOTHECEHHBIX C
MJIAaHUPYEMBIMU PE3yJIbTaTaMH OCBOCHHUS 00Pa30BaTEIHLHOM MPOrpaMMBbl

2. O0beM TUCHMITIMHBI B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJIUYECTBAa aKaJeMHUYCCKUX
WM aCTPOHOMHYECKHX YacOB, BBIJCJICHHBIX Ha KOHTAKTHYIO paboTy oOyyaroummxcs c
npernojaBareneM (MO BUIAM Y4YeOHBIX 3aHATHI) M Ha CaMOCTOSTEIBHYIO pPaboTy
00y4aroIUXCsl © MECTO TUCIUILIMHBI B CTPYKTYpe 00pa30BaTEIbHON MPOrpaMMbl

3. CopepxaHue NUCUUIUIMHBI, CTPYKTYPHUPOBAaHHOE MO TeMaM (pas3jeniaM) ¢ yKa3aHHEM
OTBEJCHHOTO Ha HUX KOJMWYECTBA aKaJIEMUUYECKUX UM aCTPOHOMUYECKUX YaCOB U BHJIOB
yueOHBIX 3aHATUHN U CTPYKTYpa JUCIUILINHBI

4. Marepuanbl TEKYyLIEr0 KOHTPOJSl YCIIEBAeMOCTH OOydaromuxcsi U (OHA OLIEHOYHBIX
CPENICTB MPOMEKYTOYHOM aTTECTALMH 110 JUCIUTUITIHE

5. Meroanueckue ykazanust 1151 00y4aronuxcsi 0 OCBOCHHUIO TUCIUTIIIUHBI

6. OcHOBHass M JOIOJIHUTENbHAs ydeOHas JuTeparypa, HEOOXoAMMas JUIsl OCBOCHMUS
JUCLMIUIMHEL  (MOJYNsA), pecypchl HH(OPMALMOHHO-TEICKOMMYHHUKAIMOHHON —CEeTH
"UutepHer", Brioyas  IepedyeHb  y4eOHO-METOIUYECKOTO  OOecredeHus  JUis
CaMOCTOATENFHON paboThl 00YYaIOMINXCS IO TUCIUTUINHE

7. MarepuanbHO-TeXHUYECKass 0a3a, nH(GOPMAIIMOHHBIC TEXHOJIOTUH, UCIIOIb3yeMbIC TIPU
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NPOrpaMMHOTO  OOecrieueHuss W HWH(POPMAIIMOHHBIX  CHPABOYHBIX CHCTEM  (TIpU
HEO0OXOAMMOCTH)

1. IlepevyeHb NIAHNPYEMBIX Pe3yJbTATOB 00y4eHUsI N0 AUCHUILINHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUS MPOTrPAMMBbI

1.1. Jucuummmua b1.B.OJl.1 «Knaccubukamuss u craHgapTu3aiis TOCTUHUYHBIX YCIYT»

obecneunBacT OBJIaACHUC CHCILYIOHleP’I KOMIIETEHITUEH C Y4Y€TOM STalia:

Kon HaumenoBanune Kon stamna | HamumMeHnoBanue JTamna
KOMITETCHIIH | KOMITCTEHIHH OCBOCHHUSI OCBOCHUS KOMIIETCHIINU
KOMITETCHIIUH

I1K OC-22 CrniocobHOCTh I[IK 0OC-22.1 CrnocoOHOCTh yIpaBiIeHUs
pa3pabaThIBaTh U Ka4eCTBOM YCIyT,
peann30BBIBATH NPEI0CTaBISIEMBIX 00bEKTaMU
MPOLIEAYPhl KOHTPOJIS TOCTUHHYHOHN MHIYCTPUH;
0€30MacHOCTH PO TYKIIUH BHEJIPEHUE JOCTHKCHUI
U YCITYT MPEANPHSITHS COBPEMEHHOM TeOpUu
MUTaHUsI, TOCTHHHYHOTO MEHEDKMEHTa Ka4eCTBa B
KOMILJIEKCa yIpaBiIeHNUE TOCTHHUIHBIMU

pEANPHATHSIMA

1.2.B pesynbrare ocBoenus muctumiuHel b1.B.OJ.1 «Knaccudukammss u cranmapTu3anus
TOCTHHUYHBIX YCIYT» Y CTYICHTOB JIOJDKHBI OBITH C(HOPMUPOBAHBL:



Kop arana PesynbraThl 00y4ueHus
OCBOEHUS
KOMITETCHIIUHT
IIK OC-22.1 Ha YPOBHE 3HAHMIA: OCHOBHBIC TOHATHS POCCUICKOT0 3aKOHOIaTENbCTBA B
cdepe TOCTUHUYHOTO OM3HECA; BUJbl HAIIMOHAIBHBIX M MEXIYHAPOTHBIX
CTaH/IapPTOB; LIEJIN U MPUHIUIBI MOATBEPXKICHUSI COOTBETCTBUS; CUCTEMbI
cepTHU(UKAIMKA CPEACTB pa3MemieHuss B Poccuu; OCHOBHBIE IOJIOKEHUS
cuctembl  ceptudukarmuu  ['OCT P; dyHKkumm  MeXIyHapOAHOU
opranmzanuu no crangapruszamun MCO; TpeGoBaHus K oOpratHy 1o
cepTu(dUKaIMK YCIYT CPEACTB pa3MEeUIeHHUs; TOPSAOK MPOBEACHUS paboT
no Cepruduxanuu B Cucreme ceprudukammu ['OCT P; mnopsmox
MpoBeIeHUs paboT Mo 10OPOBOJILHOM cepTUdUKALINY CPEACTB Pa3MEILleHUs
HAa YpOBHE YMEHMii: OmpenensiTb OCHOBHbIE TIOHSATHS B 00JacTu
CTaHJIapPTU3ALN TOCTUHUYHBIX YCIIYT; IPOBOANUTH UACHTU(PHUKAIIUIO YCIIYT,

IIPEIOCTABIIAEMbIX TOCTHUHUILIEH

HA YPOBHE HABBIKOB: COCTAaBJIATH IJIAH MEPONPHUSATHI ISl MPOBEICHUS
paboT 1o ceprudUKAIMK YCIYT; COCTABJIATH aKT OIEHKA COOTBETCTBHS
ycoyr — TpeOOBaHHSM  HOPMATUBHBIX  JIOKYMEHTOB;  IPOBOAHTH
MHCHEKIMOHHBIA KOHTPOJIb YCIYT TOCTUHHUIIBI

2. O0beM TUCHUILUIMHBI B 324€THBIX eIMHUIIAX C YKA3AHHEM KOJHYECTBA aKAAeMHYECKHX
WJIH ACTPOHOMUYECKHUX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4Yarouuxcs ¢
npenoaasareseM (M0 BUAaM y4eOHbIX 3aHSTHII) 1 HA CAMOCTOSITEILHYIO PadoTy
00y4YaOIIUXCSl M MeCTO IMCHMILINHBI B CTPYKTYpe 00pa3oBaTeIbHOM IPOrpaMMbl

O0BeM TUCHUILTAHBI

N O0BbeM THCIMILINHEL, Yac.
Bupj y4eOHbIX 3ansTHI
Bcero Cemectp
U camMocTosiTeJIbHas padora 5
Ouno-3aounas gpopma odyuenus
KonTakTHas pa6oTa 00y4aromuxcs ¢ 28 28
npenoaaBaTesieM, B TOM YHCJIe:
nekironHoro tumna (JI) 14 14
nabopaTopHbIe paOboTHI (MpakTHKYMEI) (JIP)
MPaKTHYECKOT0 (cemuHapckoro) tuna (113) 14 14
CamocrosTesibHas padora odyuyaomuxcs (CP) 80 80
IIpoMexyTouHas aTTecTalMsA dhopma 3auem c 3auem c
OUECHKOU OUECHKOU
qac.
O06uast TPyA10eMKOCTh (Jac. / 3.e.) 108/3 108/3

Mecto qucuuninnsl B ctpykrype OII BO

Hucuummuna B1.B.OJl.1 «Knaccudukauus u craHgapTu3anvs TOCTUHUYHBIX YCIYI»
U3y4yaercs B 2 ceMecTpe O4HO-3a049HOI (hopMbl 00yUEHHSI B COOTBETCTBHM C YUEOHBIM IUIAHOM,
o0mIast TpyI0EMKOCTh TUCITUTUIMHBI — 3 3aU€THBIC ¢THHHIIBI.

Copmepxanne  muctumiuael  b1.B.OA.1  «Kmaccubukammss wu  cranmapTu3anus
TOCTUHHYHBIX YCIIYI» OmupaeTrcsa Ha cojepxkanue nucuuiini: bl.b.1 «IToctpoenue kapsepsl B
uHayctpun rocrenpuuMmcrsay; bl.B.OJ[.23 «MupoBass HHAYCTpUS TOCTENPUMMCTBA» U
BbICTyIaeT omnopod s uzydeHus aucuuiuiiH: b1.B.OJI.11 «Opranuzauuss TOCTHHUYHOMN
nestenbHocTH»; b1.B.O/1.15 «IIpoexkTnpoBaHne rOCTUHUYHBIX U PECTOPAHHBIX NPEANIPUATHIN» 1

7p.



3. Coaep:xaHue TUCHHMILINHBI, CTPYKTYPHUPOBaHHOE M0 TeMaM (pa3jiejiaM) ¢ yKa3aHueM
OTBEJCHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKHX YaCOB U BU/IOB YUeOHBIX 3aHATHII U
CTPYKTYpa IMCUHIJIMHbI

Ouno-3aounas popma odyuenusn

O0beM AUCUMILIMHBI, Yac. ®opma
KonrakrHast padora TEKyIero
Ne n/m HaunmenoBaHnue TeM obyuaromuxcs ¢ KOHTPOIS
Bcero | mpemomamartesiem 1o BHIaM CP | ycneBaemoctH,
Y4eOHBIX 3aHATHI HpOMEYTOUHO
Wit JIP m3 KCP " aTTeCTalluu
Tema 1 | BBogHas nexknust 12 2 2 8 13
Cuctema kinaccupuKaum 0,0
Tema 2 | BUAOB DKOHOMHUYECKON 12 2 2 8
NEeATEILHOCTH
Hopmarusnoe O, A3
eryJIMpOBaHUE
Tema 3 | PSP 12 2 2 8
OTBETCTBEHHOCTHU
TOCTHHUYHBIX MPEIITPUATUHI
®denepalibHbII 3aKOH O O, 113
Tema 4 | TEXHUYECKOM 12 2 2 8
PETYJIHPOBAHUH
Kitaccudukamms o0bEKTOB I13
Tema 5 (uKan 24 2 2 20
TYPUCTCKOH HHITYCTPUU
Oo0ecrieuenne 0€30I1aCHOCTH 3,0
Tema 6 2 | 2 2 20 73,
CPEJICTB pa3MeNiecHUs
Bryrpennune crangapTel 0]
Tema7 | o 0P s1ap 12 2 2 8
TOCTUHUIIBI
3auer ¢
[TpomexyTouHas aTTecTalus 9
OLIEHKOH
Bcero: | 108 14 14 80

Ipumeuanue:
* @opmer mexywezo koumponsa — onpoc (0), scce (3), domawnee 3adanue (/[3), npaxmuueckoe 3a0anue

(I73).

Tema 1. BBogHast 1eKIus.

ConepxaHue TMCHUILINHBI

HeoOxonuMocTh co3laHusi CUCTEMBI T'OCYJIapCTBEHHOI'O PETYJIMPOBAHMs 0€30MacHOCTU

TOBApOB U YCIYI' U 0e30ImacHOCTH HOTpe6HTeHeﬁ.

.HI/II_[eH3I/IpOBaHI/IC,

CTaHdapTu3anus,

cepTu(UKanMs — 3JIEMEHThl CHCTEMbl TOCYIAapCTBEHHOI'O PEryJIHpoBaHUs 0€30MacHOCTH U
KadyecTBa TOBApOB M yciyr. ['ocyrapcTBeHHAs CUCTeMa CTaHAapTU3aluU U ee peOpMHUPOBaHHUE.

Tema 2. Cucrema kjaaccu(pukanum BUI0B IKOHOMUYECKOM 1eATeIbHOCTH.

Ob6mepoccuiickuii kaccuuraTop BUIOB SKOHOMUYECKOH NeaTenbHOCTH. PacmudpoBka
koz0B. IlocranoBnenue IIpaBurensctBa Poccuiickoit @enepamun «O0 yTBEpKICHUU TPaBHI
MPEIOCTAaBICHUs] TOCTUHHYHBIX yciayr B Poccuiickoin ®Penepanun». DenepabHbIi 3aKOH
Poccwuiickoit @eneparuu ot 7 dpespans 1992 rona Ne 2300-1 «O 3amuTe npaB moTpedUTENEi».




Tema 3. HopmaTuBHOE peryJiupoBaHue 0OTBETCTBEHHOCTH TOCTHHUYHBIX MPeANPUSTHIA.

@enepanbhblii 3akoH PO «O06 ocHOBax TYpUCTCKOM nesTenbHOCTH B Poccuiickoit
®enepauuny. ['paxnanckuii koaekc P®: OTBETCTBEHHOCTh TOCTHHHMIBI 3a COXPAHHOCTH
MMYLIECTBA MOCTOsUIbIEB. POPMBI IEPBUYHOTO yuera Juisi roctuHul] Poccuiickoit denepaunu u
KpaTKHe yKa3aHUs 110 UX MPUMEHEHUIO U 3anojHeHuto. [lepedeHs GopM B TEXHUUYECKHE YCIOBUS
WX H3COTOBJICHHS.

Tema 4. ®eepaibHblil 3aKOH 0 TEXHUYECKOM PeryJIMpOBAHNH.

Oenepanpublii 3akoH oT 27 gekabps 2002 roma Ne 184-d3 «O TexHMYECKOM
peryiaupoBanuny. OCHOBHBIE TOHSTHS, HCIOIb3yeMble JUIsl I1€Jeil HACTOSMIEr0 3aKoHa.
Texuunueckue pernameHThl. HoBble mnpuHnunel crangaptuzanuu. Ilopsamox pa3paboTku
CTaHJApTOB opraHu3anuu. llenu W NpUHUOUNBI TOATBEPKIEHUS COOTBETCTBUS. CHCTEMbI
ceprudpukanmu [[OCT P. Bmenenue oOsi3aTrenpHON cepTHUKAMK yCIyr W TOPSIOK €€
nposenenus. TK 199 Typucrckue yciyru u yciayru CpeJcTB pa3MeLeHUsI.

Tema 5. Knaccudukanusi 00beKTOB TYPUCTCKOI HHAYCTPHH.

ITpuka3 MunkynsTypsl Poccun «O6 yTBepkAeHUU MopsaKa Kilaccu(uKauul oObEeKTOB
TYPUCTCKOM HMHIYCTPUM, BKJIIOYAIOUIMX TOCTHMHMILIBI W MHBIE CpEACTBA pPa3MEILEHUs,
TOPHOJIBDKHBIE TPACCHI M IUISIKU, OCYIIECTBISIEMOI aKKPEIUTOBAHHBIMY OPTaHU3aLUIMU.

Tema 6. O0ecnneueHue 0€301aCHOCTH CPEACTB pa3MelleHHS.

Pacniopsixenue IlpaButenbcTBa MOCKBBI O KOHIIENIIMU 1O TMOBBIMICHUIO 0€30MMaCHOCTH U
AHTUTEPPOPUCTUYECKON  3alIUIIEHHOCTH TOCTHHUYHBIX MPEANpUATAN Topona MOCKBBI.
OKOJOTUYECKUI TacopT FOCTUHUYHBIX IPEeANpUITU ropoaa Mocksbl. Opranuzanus J10CTYITHON
Cpebl B TOCTUHUYHON UHAYCTPUU U APYTUX TYPUCTUUECKUX OOBEKTaX.

Tema 7. BHyTpeHHHMEe CTAHAAPTHI FTOCTHUHHIBI.
CriennanbHble ONEPallMOHHbBIE MPOLEAYPbl TOCTUHUYHBIX NpeanpusaTuil. JJoOpoBoiabHas
cepTuduKanys cpecTB pa3MeIICHUS.

4. Marepunanbl TEKyLIero KOHTPOJIsl yCIeBaeMOCTH 00y4aromuxcs 1
(hoHJ OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOM aTTeCTALMH N0 JMCIUIIIHHE

4.1. (I)OprI U METOAbI TEKYHIECI0 KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘lHOﬁ arreCcranmuu.

4.1.1. B xone peamusanumn aucuunimabl b1.B.OJ1.1 «Kuaccudgukanus u crangapTusanus
TOCTHHHYHBIX YCIYD» HMCHOJb3YIOTCH CICAYIOIIHEe METOAbI TEKYINero KOHTPOJS
yCIIeBAEeMOCTH 00y4aI0OIHXCH:

— IIpY IPOBEJICHUU 3aHATHH JIEKIIMOHHOIO TUIA:

IpU YTEHUM JIEKIUHA HCIHOJIb3YeTCsl OOBSICHUTENbHO-WIIIIOCTPATUBHBIN METO/A C 3J€MEHTaMu
npoOJEeMHOTO M3JIOKEHUsT ydueOHOW uHpopMmanuu (MOHOJIOIMYECKOH, JHANOTMYeCKOH WIN
IBPUCTUYECKOM);

— IIpY IPOBEJEHUM 3aHATHI CEMUHAPCKOTO TUIIA!

OIIpOC, TECTUPOBAHNUE, ICCE, IPAKTUIECKUE 3aAHNUS;

- IIpY POBEICHNUN TPOMEKYTOUHOM aTTECTALINH

OTBET Ha BONPOCHI OMJIeTa U MPAKTUYECKOE 3a/1aHUE.

4.1.2. 3a4er ¢ olleHKOIi MPOBOAMTCS B BH/Ie YCTHOI'O ONPOCa.

4.2. MartepuaJibl TEKyIIero KOHTPOJIsA YCIIeBAeMOCTH 00y4aI0IIMXCsl.
IIpumepHasi TeMaTHKAa T0KJIA/10B, KOHTPOJBHBIX padoT

1. Uctopudeckuit 0030p pa3BUTHSI CTaHIAPTU3ANH



2. 3aKOH O TEXHHUYECKOM PETYIUPOBAHKH, IIEJIA U TPUHITUIIBI TEXHUYECKOTO PETYITUPOBAHUS
3. CymHOCTh cTaHgapTU3anud, GyHKIUN U 3a/1a9¥ CTaHAapTU3ALUN
4. Metoppl cTangapTU3ALUU

5. Bunsl ctangapros

6. HaunonanbHas cucrema cranaapruzaunu PO u ee pyHkuuu (3aKkoHonaTenbHas 1
HOpMaTHBHAas 0a3a HAIIMOHAJILHON CUCTEMBI CTaHAAPTU3AIMU, CUCTEMbI CTAaHIapPTOB
HallMOHAJIbHON CUCTEMBbI CTaHIAPTH3ALMN)

7. Opranuzanus paboT 10 CTaHAAPTU3ALUU

8. Mex1yHapOoAHbIE U PErMOHAJIbHBIE OPTaHU3aLMK U TI0 CTaHAAPTU3ALUN

9. ®axTopsl, ONpeAeAONINe KAYECTBO TOCTUHUYHBIX YCIyT

10. Cucrema HOpMaTUBHBIX JOKYMEHTOB, (POPMHUPYIOIIUX KAYECTBO U OE30MIaCHOCTb
TOCTUHUYHOI'O IPOAYKTa

11. Opranusanus paboT 0 CTaHJAPTU3ALMH B TOCTUHULIE

12. CrangapTsl KauecTBa 00CITyKHBaHUS

13. KBanudukanuoHHsle TpeOOBaHUS K EPCOHATY TOCTUHULL. JlOJPKHOCTHBIE MHCTPYKIMH
14. Ouenka kadecTBa U 6€30MaCHOCTH YCIYT U OOCITY)KUBAHHSI B TOCTHHHULIE

15. MeTozp! KOHTPOJISI KadecTBAa TOCTUHUYHBIX YCIIYT

16. OTBETCTBEHHOCTb MCIIOJIHUTENEH 3a KAaU€CTBO YCIYT, JOCTOBEPHOCTh U MOJIHOTY
uH(popmanuu o0 yciayre

17. Buas! u kinaccuuKanys TOCTHHUYHBIX TPEANPHUATHNA U CPENICTB pa3MeIIeHus (POCCHIICKHE U
3apyOeKHbIE CHCTEMBI Ki1acCu(UKAITIH)

18. JloOpoBoabHas 1 00s13aTeNbHAs CEPTUPUKALUSA TOCTUHUYHBIX YCIYT

BO]'[pOCl)I JUIS1 CAMOCTOAATEIbHOM MOATOTOBKH K 3aHATHAM JICKIIUOHHOT0, MPAKTUYECKOI'0

(ceMMHAPCKOr0) THIIOB

HanmeHnoBanue Coaepmalme TEMbI
TEMbI
1.BBoanas 3HaueHUe TOCYAApCTBEHHOM CHUCTEMBbl CTaHIAPTU3AIMH B TYPHUCTCKOU
JEeKIHUA WHYCTPHH
3.HopmaTtuBHoe | HanmonanmpHas craHgaptusanus B oOeCHEYeHHMHM  KadecTBa U
peryJupoBanue | 6€30MaCHOCTH FOCTUHUYHOTO IpoayKTa. CTaHaapThl IpodeccHoHalIbHbIE
OTBETCTBEHHOCTH | 110 BHJIaM JKOHOMHYECKOH (TPYIOBOW) JIEATCIBHOCTH: COJIEpKaHUE,
FOCTHHHYHBIX MOPSAMOK  pa3pabOTKM W YTBEpXKIEHUs;  KBalU(UKAIMOHHBIC
npenpusTHii XapaKTePUCTUKU
4.PegepajJbHbIi
3aKO0H 0 .
®denepanbHbIif 3aK0H «O TEXHUYECKOM PETYINPOBAHUID)
TEXHUYECKOM
peryJiupoBaHUN
6.00ecneuenue
0e3omacHoCTH KoHTposb 1 o1ieHKa KauecTBa U 0€30IacHOCTH YCIIYT U 00CTyKUBaHUS B
cpeacTB TOCTUHHUIIE
pa3menieHust
7.BHyTpEeHHHE M . )
P €TOJIBI BHYTpEHHEH OIIeUHKI/I. CaMOay/IuT, U3MepeHue
YIOBJIETBOPEHHOCTH NIOTpeOUTENeH
TOCTHHHIBI




Ne tembl | Tembl /151 CAMOCTOSATETLHOTO H3YYeHHS Y1eOHOT0 MaTepHaJia CTYIeHTaMHU

CucreMa CTaHAApTH3ALMK B Typu3Me. MecTo U polib CTaHAAPTH3aLUH B CHCTEME
1

TEXHHYECKOTO PErYJIMPOBAHHUS

MexayHaponHas M €BpOICHCKas CTaHJapTH3alus B OOCCICUCHHM KadyecTBa
2 TOCTHHUYHBIX YCIYr. MEXIyHapoJHbIe M pPErHOHAJbHBIC OpPraHH3alUU 110

CTaHJapTU3AlUH

CraHgapTu3anysi, KOHTPOJb M OLIEHKa KayecTBa YCIAYr W TNPOJAYKIUH Ha
3

HPEIIPUSTUIX TUTAHUSI TOCTUHHIIBI

OTBETCTBEHHOCTh MCIOJHUTEINICH 32 Ka4eCTBO YCIYT, JOCTOBEPHOCTh M IOJHOTY
4

uHpopmanuu o6 ycimyre

Bomnpocsl 1uist camonpoBepkun

=

o gk

3Ha4yeHue rocy1apcTBEHHON CUCTEMbI CTaHAAPTU3ALUN B TYPUCTCKON UHYCTPHUH.
HeoOxomuMocTs  co3maHust CHCTEMBI TOCYJApCTBEHHOTO PEryJINpOBaHUS
6€30I1aCHOCTH TOBAPOB U YCIIYT U 0€30MaCHOCTH MOTPEeOUTENEH.
JluueH3upoBaHWe, CTaHIAPTU3ALUS, CepTU(UKAUS — DJIEMEHTBHl CHCTEMBI
roCyJapCTBEHHOI'O PeryJInpoBaHus 0€301MaCHOCTH U KayecTBa TOBAPOB U YCIIYT.
['ocymapcTBeHHas cucTeMa CTaHAAPTU3ALNU U e¢ peOPMHUPOBAHNE.
®denepanbHbli 3aK0H «O TEXHUUECKOM PEryIMPOBAHUNY.

OcCHOBHBIC TIOHATHUS, HCIIONB3yeMble JUIs 1eield 3akoHa «O TEXHUYECKOM
peryiaupoBaHuny». TeXHHUYECKHE PEryIaMeHThI.
HoBple mpuHIMIBI CTaHAAPTHU3ALNH.

[Topsimox pa3paboOTKM CTaHAAPTOB OPraHU3ALUU.
[lenmn W TPUHIMITBI TOATBEPIKICHHUSI COOTBETCTBUSI.

10. Cuctemsr ceprudukanuu ['OCT P.

11. Beenenue 00s13aTenbHON CepTUPUKALIMK YCIYT U TIOPSIOK €€ TTPOBEICHMUS.
12. Cucrema cTanmapTH3aIlluu B TYpU3ME.

13. Pounb, 1iew, MpUHIIKITEL, 00OBEKTHI CTaHIaPTH3AIIHH.

14. HanmoHanbHbIM Oprad Mo CTaHAapTH3AIUH.

15. HarmmonanbHas cuctemMa CTaHIapTU3aIHH.

16. CocTaB HOpMaTHUBHBIX JTOKYMEHTOB.

17.3akon P® "O cranmaptuzammu': OOIIHE TIOJOXKEHUS, BHUABI CTAH/IAPTOB,

Tpe6OBaHI/I${ K UX COACPKaHNIO, OTBETCTBECHHOCTD.

18.TOCT P® "Crammaptuzamumsi B  cdepe  TYPHCTCKO-IKCKYPCHOHHOTO

oOciyxuBaHus".

19. lpaBuna cTaHgAPTU3AIUH U PEKOMEHIAINH IO CTaH AP TU3AIIH.

20.

21.

Knaccudukanuu, obmepoccuiickue KacCuPUKATOPbl TEXHUKO-IKOHOMHUYECKOHN U
COLIMATILHON MH(OPMALINH.
CoBeplIEHCTBOBAHUE CUCTEMBI CTAaHAAPTHU3ALMU B COOTBETCTBUU C MPUHATOU
Konnenuuei pa3BUTHs HALIMOHAIBHON CUCTEMBI CTAHAAPTU3ALNH.

22. JlobpoBonbHasE ~ cepTH(UKaNMs  yCIyr Typu3Ma, CpeACTB  pa3MelICHus,

0OIIIECTBEHHOTO MTUTAHUS.

23. O06mue cBeeHUs 0 JOOPOBOIBHOM cepTuduKanuu ycayr B PO.

24.

[IpaBuna ¢GyHKIMOHUPOBAHUS CHUCTEMBI JOOPOBOJBHON CEPTHUPHUKANMH YCIYT
I'OCT P.

25. Ctpykrypa cuctemsl 100poBosbHOM ceprudukanmu yeayr [OCT P.




26. JIoKyMEeHTHI, JIe)KaITue B OCHOBE MPOBEACHUS CepTUPUKAIMKA U OPOPMIICHUS €€
pe3yIbTaToB.

27. Ilopsimok TPOBENEHHSI U UCIOJIb3yeMbIe CXEMBbI NPH CePTUDUKAITUH.

28. Cuctema nobOpoBosibHOU ceprudukanuu yciayr [OCT P.

29. Kommiiekc HOpMATHBHBIX —JOKYMEHTOB Ui MPOBEACHUS  JOOPOBOJIBHOM
cepTudUKayy yCIyT Typyu3Ma U CPEICTB Pa3MEIICHUS.

4.3. OneHo4HbIe CpeAcTBA ISl IPOMEKYTOYHOM aTTecTalfu.

4.3.1. [lepevyeHb KOMIIETEHIMI ¢ YKa3aHMEM 3TANOB UX (JOPMHUPOBAHUSA B MpoLiecce
0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl

Kon HaumenoBanue Kon stamna | HaumMeHnoBanue JTara
KOMIIETEHIIUH | KOMIIETEHIIH OCBOEHHUS OCBOCHMSI KOMIIETEHIIH
KOMIETEHINH

I1IK OC-22 CrniocobHOCTh I[IK 0OC-22.1 CrnocoOHOCTh yIpaBiIeHUs
paspabarbIBaTh U Ka4eCTBOM YCIIYT,
peann30BbIBATH IIPEJOCTaBIIAEMBIX 00bEKTAMHU
MPOIeTyphl KOHTPOIIS TOCTHHUYHOUN MHIYCTpPUH;
0€3011aCHOCTH IPOAYKIUH BHE/IpEHUE JOCTHXKEHUN
U YCIIYT TIPEATNPUSATHS COBPEMEHHOU TEOPHH
MUTAHUS, TOCTUHUYHOTO MEHE)KMEHTa KauecTBa B
KOMILJIEKCa yIpaBJIeHUE TOCTUHHYHBIMHU

IPEANPUATHIMU

4.3.2 Iloka3zaTreyiu M KPUTEPUHN OLIEHUBAHMSI KOMIIETEHIMA HA PA3JIMYHBIX 3TANAaX UX
¢popmupoBaHus

JTan ocBOeHHUS IHoka3zaTe/jb OLEHUBAHMA Kpurepuii ouennBanus
KOMIeTeHInI
IIK 0C-22.1 N3ydeHne Bonpocos JleMOHCTpUpYET 3HAHUE TEXHOJIOTHI
CTaHapTU3aluu U KJ'IaCCI/I(i)I/IKaLII/II/I CpCACTB pa3MCUICHUA,
cepTuUKAIUU yCIyT 0COOEHHOCTH TIOJITBEPIKICHUSI COOTBETCTBUS
T'OCTHHHUYHBIX HpeI[l'IpPIHTHfI, TOCTUHHUYHOI'O IPEATIPUATHUA 3asiBJICHHOMN
3HAHWE HOPMATUBHOMU KaTEerOpuH, HallTHOHAJILHEIE CTaHOAPTEI
JOKYMCHTAIUU I10 oTpaciim
JIMIUCH3UPOBAHUIO,
CTaHapTU3aluu U
cepTu(UKAIIUU TOCTUHUYHBIX
ycuyr B PO

4.3.3 TunoBble KOHTPOJIbHbIE 32[IAHUS WIH MHbIE MATEPUAJIbI (TUIIOBbIE OLIEHOYHbIE
MaTepuasbl), He0OX0AUMBbIE /sl OUEHKH 3HAHMH, YMEeHHIi, HABBIKOB M (WJIH) ONbITA
NeSTeIbHOCTH, XapaKTepu3ymommx 3Tanbl (GopMHpoBaHMs KOMIeTEeHIHIi B mpolecce
0CBOEHUS 00pa30BaTEJIbHON MPOrpaMMbl

Bonpocsl npoMe:KyTOYHON ATTeCTALUMN

1.Mcropuss pa3BuTHs cTaHAapTu3auud W ceprupukamuu. 3akoH PD «O TexHUUeCKOM
PEryJIMpOBaHUM» U €T0 POJIb B PAa3BUTHUH OTEYECTBEHHOMN CTaHapTHU3AIUH.



2.Kakoii JOKyMEHT ompeesseT TpeOoBaHUIO M0 00€CTIeUeHUI0 0€30MMaCHOCTH TYPUCTOB BO BpEMS
nyremecTBus? [lepeurcnure OCHOBHBIE TPeOOBaHMUS, 3aKPEIIJICHHBIE STUM JOKYMEHTOM.
3.3akoHoAaTeNbHAs 1 HOpMaTUBHAs 0asza cTaHaapTu3anuu B PO.

4.Kakoll JTOKyMEHT pEIJIaMEHTUPYET TMOPSIOK IPOEKTUPOBAHUA TYPUCTCKUX  yCIyr?
[lepeuncnure OCHOBHBIE JOKYMEHTBI, KOTOpble HEOOXOAUMO OQOPMUTH MPHU MPOESKTUPOBAHUU
TYPUCTCKUX YCIIYT, U OCHOBHBIC TPEOOBaHMS K HUM.

5.'ocynapcTBeHHas cucTeMa TEXHUYECKOTO PEryIupOBaHHUS.

6.KakuMu 1OKyMEHTaMM OIpENeNsIIoTCS TPEeOOBaHUS K TOCTUHHIIAM PA3IMYHBIX KaTErOpHiA?
[Touemy He Bce roCTHHUIBI B MOCKBE COOTBETCTBYIOT 3asBJICHHOW KaTErOPUU?
7.MexnyHapoHOE  COTPYIHHUYECTBO B  00JacTM  CcTaHAapTH3auuu. MexXIyHapoJHble
OpraHu3aIiy 110 CTaHJaPTU3AINH.

8.Kakoif cranmapt omnpenenseT TpeOOBaHUs K JSSITEILHOCTH TYpOIepaTopoB U TypareHToB? Ero
OCHOBHBIE ITOJIOKEHHUS.

9.Cranpapru3anusi yciyr.

10.ITopsimoK aKKpeaUTAIlMN UCTIBITATEIIBHBIX JIA0OPATOPHIA.

11.Ceptuduxanus kak ¢popma MOATBEPKACHUS COOTBETCTBUS, TOOPOBOJIBHOE U 00s13aTEIbHOE
MOJTBEPXKICHUE COOTBETCTBHUS.

12.IlepeyeHb TOKyMEHTOB, HEOOXOAUMBIX JUIsl CEPTU(PUKALUU TYPUCTCKUX YCIYT.

13.Ilopsimok npoBeneHus cepTuUKaIu yCIyr.

14.CepTudukanus TYpuCTCKUX yCIyT U YCIYT UHIYCTPUU rOCTENpUUMCTBa B PD.
15.Jo6poBomnpHas cepTudUKaIMs B CUCTEME TEXHUYECKOT'O PETYJIUPOBAHMUS.
16.Crangaptuzanus ycayr pasmenienus B PO.

17.Jo6poBosnbHas cepTUdUKAIMS U YIIPABICHHE Ka4eCTBOM.

18.Cucrembl TOOPOBOIBHON cepTU(UKAIIMH YCIyT pa3menieHus B PO u 3a pydexom.
19.BceoOiiee ynpaBiieHne Ka4eCTBOM.

20.ITouemy cuctema cTaHIAPTU3ALMU U CEPTUPUKALIUU SBIISIETCS OCHOBOM 00€ecIeueHns KauyecTBa
yeayr?  MOXXHO 1M yTBEpXAaTh, 4YTO  COOJIOZCHHE  CTAaHIApTOB  TOBBIIIAET
KOHKYPEHTOCTIOCOOHOCTh YCIyT?

21.3Hauenue cepTu(UKAUN CUCTEM KauecTBa.

22 Ilporpamma «100 myummx ToBapoB Poccum». Homunanus «Ycmyruy. llenu u uctopus
IIPOBEJICHUS.

23.ITopsinok pa3pabOTKH HAIMOHAJIBHBIX CTAHJIAPTOB U CTaHAPTOB OPraHU3ALIMM.

24 HauunoHasabHbIE IPOrpaMMbl U IIPEMHUH B 00JIaCTH KayecTBa, UX POJIb B MOBBILIICHUH KauecTBa
TOBapOB U YCIIYT.

25.MexrocyaapcTBEHHasi CUCTEMa CTaHAapTH3aL1H.

26.KayecTBO IpOAYKIIMH U 3alllUTa MOTPEOUTEINS.

27 IlpuMeHeHne MEXTyHAPOIHBIX U PETUOHATIBHBIX CTAHIAPTOB B OTEUECTBEHHON IIPAKTHKE.
28.Cucrema ceprudukanun kauecrsa b.A.MunuHa.

29.3agaun MEXIyHapOJHOTO COTPYIHUYECTBA B 00JIACTH CTaHIapTH3ALMH.

30.JlexnapupoBaHue COOTBETCTBUSI.

31.CoBpeMeHHBIE IOJXO0/Ibl K CTAaHIAPTU3ALUHN U CEPTUPUKALIMU YCIYT CPEICTB pa3MeleHHs..
32.OcHOBHbIE CTaHAAPTHI B 00JACTH COLUAIBHO-KYIBTYPHBIX U TYPUCTCKHUX yCIyT B PO.
33.Ponb cepTuduKanyy B HOBBIILIEHNH KayeCTBAa TOBAPOB U YCIIYT.

34.AtTecTanusi IpOU3BOJICTBA.

35.TocymapcTBeHHbIII KOHTPOJIb M HaI30p 3a COONOJeHHEeM TpeOOBaHUN TEXHUYECKUX
pErJamMeHToB.

36.IIpumeHeHme 3HaKa COOTBETCTBUS M 3HaKa 0OpallleHHs Ha PhIHKE.

37.TenaeHMU 1 OCHOBHBIE HAIIPaBJICHUS Pa3BUTHs CTaHAApTU3alU B PO.

38.UeM oTiMyaeTcsl MOHATHE «CEPTHPHUKAIMSY OT MOHATUS «IOATBEPXKICHHE COOTBETCTBHSIN?
PazButne cucreM 10OpOBOSILHON cepTH(HUKAIINH YCITYT.

10



39.0cHoBHbIE MpoOIEeMbl B 00JACTH CTaHAAPTU3ALMH COLMAIBHO-KYJIbTYPHBIX U TYPUCTCKHX
yciyr B PD. 3akoH PP «O TexHMYECKOM peryIupOBaHUM» U €70 POJIb B Pa3BUTHH OTEUECTBEHHON

CTaHAapTU3al1uu.

40.0cobenHocTy cepTH(UKAINN YCIIYT.

Ixana oueHUBaHUA.

bansbl
(peHTUHTOBOM
oueHkn), %

Ouenka

TpeGoBanus Kk 3HAHUAM

100-91

5, «omauurnoyl
«3aumeHo»

— OlLeHKa «OTJIMYHO» BBICTABIIAETCS CTY/AEHTY,
€CITM OH TIYOOKO M MPOYHO YCBOHJI MPOTPAMMHBIN
MaTepuall, MCYEpIBIBAIOLIE, IOCIEI0BATENBHO,
YEeTKO M JIOTMYECKH CTPOMHO €ro M3JjlaraeT ero Ha
9K3aMEHE, YMEET TECHO YBS3bIBaTh TEOPHUIO C
IPaKTUKOM, CBOOOJHO CHpaBiseTcs C 3aJadaMi,
BONpOCAMM U JAPYrMMHM BHJAMHU IPUMEHEHHUS
3HAHUW, IPUYEM HE 3aTPYJHSETCS C OTBETOM IIPH
BUJIOU3MEHEHUM 3aJaHUM, HCIOJB3YET B OTBETE
MarepHan MOHOIpaduyecKoit JUTEPaTypHl,
NPaBUIHHO OOOCHOBBIBAET MPUHATOE PEIICHHE.

— VY4yeOHblE JOCTUXKEHUSI B  CEMECTpPOBBIH
nepuoa U pe3yiabTaTaMu pyOEKHOro KOHTPOJIS
JEMOHCTPUPYIOT BBICOKYIO CTENEHb OBJIAJCHUS
IPOrpaMMHBIM MaTEPUATIOM.

90-75

4, «xopowon!
«3a4meHo»

— OlLleHKa «XOpOLIO» BHICTABISETCA CTYACHTY,
€CIM OH TBEPJAO 3HAECT MAaTepHall, IPaMOTHO U IO
CyLIIeCTBY  M3Jaraer  €ro, He  JOIycKas
CYILLIECTBEHHBIX HETOYHOCTEN B OTBETE Ha BOIPOC,
IIPaBUJILHO MPUMEHSAET TEOPETUYECKUE MOJIOKECHUS
IIPU PEILICHUM IPAKTUYECKUX BOIPOCOB M 3a]ad,
BJIa/IeeT HEOOXOAMMBIMU HaBBIKAMU M TPHEMaMHU UX
BBIITOJIHCHMSL.

— VYuyebHble JOCTHXKEHHMSI B  CEMECTPOBBIH
HNepuoJl M pe3ylbTaTaMu pPYOEkKHOro KOHTPOJIS
JEMOHCTPUPYIOT XOPOILIYK) CTENEHb OBJAJCHUS
MIPOTPaMMHBIM MaTEPHAIOM.

74-50

3,
«VO0BIIEMBOPUMETLHOY
/ «3aumenoy

— OleHKa «yJOBIETBOPUTEIHHOY» BBHICTABIISIETCS
CTYJCHTY, €CJTH OH UMEET 3HaHUS TOJIBKO OCHOBHOT'O
MaTepHuaiia, HO He YCBOWJI €ro JIeTalleH, OIycKaeT
HETOYHOCTH, HEJ0CTAaTOYHO MIPaBUIIbHBIC
(hOpMYIIMPOBKH, HapyIICHUS JIOTUYIECKOU
MOCIIEZIOBATEILHOCTH B M3II0KEHUU MPOTPaMMHOTO
MaTepuana, HCIOBITBIBACT  3aTPyIHEHUS  IpH
BBITIOTHEHUH MPAKTUYECKUX PaboT.
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— YueOHbIE JIOCTH)KCHHSI B  CEMECTPOBBIN
Mepuoa M pe3yibTaTaMu PYOEKHOTO KOHTPOJIS
JTEMOHCTPUPYIOT JIOCTAaTOYHYIO
(YIOBIETBOPUTENBHYIO) CTEIIEHD OBJIAJICHUS
IIPOrpaMMHBIM MaTEPUATIOM.

— Onenka «HEYAOBJIETBOPUTEIBHO
BBICTABJIAETCA CTYIEHTY, KOTOpPBI HE 3HAeT
3HAUUTENBHOM YacTH IPOrpPaMMHOI0 Marepuaa,
JIOMYCKAET CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C

OOJTBIITUMHU 3aTpyIHCHUSMH BBITOJIHSET

npakTudeckue pabotel. Kak mpaBmiio, oOleHka

2, «HEYJIOBJICTBOPUTEIBHO»  CTABUTCS  CTYICHTaM,

49-0 «Hey0oeiemeopumenbH | KOTOpble HE MOTYT MPOJODKUTH OOydeHue O0e3

o» / «He3aumeHo» JIOTIOTHATEIBHBIX 3aHATHA IO COOTBETCTBYIOIICH
JTUCIUTLIAHE.

— VYueOHbIE JOCTHIXCHUA B CeMeCTpOBbIﬁ
nepuoa M pe3yibTaTaMu pY6e)I(HOFO KOHTPOJIA
ACMOHCTPHUPOBATIN HC BBICOKYIO CTCIICHb OBJIAACHHA
IIporpaMMHBIM  MAaTCpUAIIOM 11O MHHHMAaJIbHOMI
IIJIaHKE.

4.4. MeToanuecKkne MaTepHAJIbI, OMpPeesIone NPoueaypbl OlleHUBAHUS 3HAHWN,
YyMeHHii, HaBBIKOB ¥ (WJIH) ONbITA /AeATEJbHOCTH, XAPAKTEPHU3YIOIMX JTaMNbl
(opMupoBanusi KoMIeTeHIH I

Bce 3aaHuA, UCIIOJIB3YEMBIC IJII KOHTPOJIA KOMHCTGHHI/Iﬁ YCJIOBHO MOYXHO pasjaC/IMTh Ha
JIBE TPpYNIBL: 1) 3agaHusI, KOTOPBIE B CUITY CBOUX OCOOCHHOCTE MOTYT OBITh peaTn30BaHbl TOJIBKO
B IIporiecce 00yueHus (0K, pojieBast UTpa); 2) 3alaHusl, KOTOPBIE TOTIOMHSIIOT TEOPETUUECKUE
BONPOCHl dK3aMeHa (TpaKTHUecKHue 3aJaHus, Keiic). BwimonHeHue 3amaHuil MepBOro TUMA
ABJIIETCS HEOOXOAUMBIM JJI11 (POPMUPOBAHUS U KOHTPOJIS psifa yMEHUN U HaBbIKOB. [loaTOMY, B
Clly4ae HEBBINIOJIHEHUS 3aJaHWi B TMpolecce OO0y4YeHHs, UX HEOOXOAMMO «O0TpaboTaTh» M0
OK3aMCHa. BI/IJI 3aI[aHI/II71, KOTOPEIC H€O6XOI[I/IMO BBITIOJTHUTH JIA JUKBUJAIIUHN «3aT0JIZKEHHOCTHN»
OTIpefieNisIeTCs B HMHIWBUIYaTbHOM TMOPAJKE, C Y4YeTOM MPUYHH HEBHINOMHEHHs. B ciydae
HCBBITIOJIHCHHA JOKJIaZa, CTYACHTY H€O6XO)II/IMO IPHUHECTU NHUCHbMEHHEIA TEKCT COO6HI€HI/I$I Ha
sK3aMeH. B TakoM ciydae B X0Jie 9K3aMeHa €My MOTYT ObITh 33aJJaHbl BOIIPOCHI 110 TEME JIOKJIa/a.
[TpoMexxyTouHast aTrrecTalds 1O JUCIHHUIDIMHE (dK3aMEH) BKIIOYACT ClEeIyroImme (HOpMbI
KOHTpossi: 1 Teoperuueckuii Bompoc u 1 mpakTtuueckoe 3amganue. Ha moaroroeky nmaercs 30
MUHYT.

5. MeToauyeckue ykazaHus sl 00y4aOUIUXCSl 10 OCBOEHHIO TUCIIHIJIMHBI

[IpenogaBatens uHOpMUpPYET OOYYAIOIIMXCS O MNPUMEHSIEMOW CHUCTEME TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJIUT J10 00YyJaOLINXCsl HHPOPMAIIUIO
0 pe3yiapTarax TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH BO BPEMS ayAMTOPHBIX 3aHATUH U
KOHCYJIBTALIUM.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS B MUCHbMEHHON M YCTHON (hopMax.

IIpaktnyeckue 3anatus aucuumuasl b1.B.OJl.1 «Knaccudukanus u cranmapruzanms
TOCTUHUYHBIX YCIIYT» MPEIoiaratoT UX MPOBEICHUE B Pa3IMYHbIX (POpMax € LENbIO BhISBICHUS
MOJIYYCHHBIX 3HAHUM, YMEHHUH, HABBIKOB M KOMIIETEHLHUH C IPOBEIECHUEM KOHTPOJIbHBIX
Mmeponpusthii. C 11es1bl0 00ecreueHnss YCHemHOro oOy4eHus CTYIEHT JOJKEH TOTOBHUTHCS K
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JIEKIIMH, TIOCKOJIBKY OHa SIBJSICTCS Ba)KHEHIIeH QopmMoit opraHmszanuu y4eOHOTo Iporiecca,
MOCKOJIBKY:

— 3HAKOMHT C HOBBIM y4EOHBIM MaTepUAIOM;

—  pa3bsAcHSET y4eOHbIE 3JIEMEHTBI, TPYIHbIE ISl TIOHUMaHUS;

— cucTeMaTH3upyeT y4eOHbIN MaTepHuall;

—  OpHUEHTHpPYET B yueOHOM Ipoliecce.

Ilo02comoeka k ekyuy 3aKIII0YaeTCs B CISAYIOIIEM:

—  BHUMATEIIBHO MPOYUTANTE MaTepHal IPEIbIIYIICH JTCKIIH;

—  yY3HalTe TeMy NpPEACTOAIeH JIeKnuu (0 TeMAaTUYECKOMY TUIaHy, 1o WH(OpManuu
JIEKTOpA);

—  03HAKOMbBTECH C YUCOHBIM MATEPUATIOM 10 YICOHHKY B YICOHBIM ITOCOOUSIM;

— TIOCTapailTech YSACHUTh MECTO H3y4aeMOl TEeMbl B CBOCH MPOECCHOHATBLHOM
MOJITOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JJaAUTE JIEKTOPY Ha JICKIIHH.

Iloocomoeka k npakmuiyeckum 3aHAMUIM:

— BHUMATCIIGHO TPOYMTAUTE MaTepuall JICKIUH, OTHOCAIUXCS K JIAaHHOMY
CEMHUHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM TTOCOOUSIM;

—  BBINHAIIUTE OCHOBHBIC TCPMHUHBI,

— OTBEThTE HAa KOHTPOJIBHBIC BOIMPOCHI MO CEMUHAPCKUM 3aHSTHUSM, TOTOBBTECH JaTh
pa3BEepPHYTHIN OTBET HA KaXK/bIi U3 BOIIPOCOB;

—  YACHHUTE, KaKue yuyeOHbIe 3JIEMEHTHl OCTAJIUChH ISl BaC HESICHBIMU U MOCTapanlTech
MOJIyYUTh Ha HUX OTBET 3apaHee (IO CEMHHApPCKOTrO 3aHATHS) BO BpEMS TEKYLIUX
KOHCYJIBTALIMM IPETOJaBaTes;

— TOTOBHTBCS MOXXHO WHJIWBHIYaJbHO, TMapaMH HJIA B COCTaBE MaJIOH TPYIIIBI,
nocJIeTHUE ABJISIOTCS 3 HeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMMa IUCHUIUIMHBI B YacTH IleJied, MEpeyHI0 3HAHUW, YMEHUH,
TEPMHHOB M YYE€OHBIX BOIPOCOB MOXET OBITh WCIIOJIh30BaHA BAMHU B KadyeCTBE
OpUEHTHUPA B OpraHU3aIUN O0yUIECHHUSI.

Iloocomoska K sx3ameny. K sk3aMeHy HEOOXOJMMO TOTOBHTCS II€JICHANPABICHHO,
pErynspHO, CUCTEMAaTUYECKHU M C MEPBBIX THEW 00ydeHus Mo JaHHOW aucuuruinHe. [TombITku
OCBOUTH JIUCIUTUIMHY B MEPHO]] 3a9ETHO-IK3aMEHAIIMOHHOW CECCHH, KaK MPABHIIO, TTOKA3bIBAIOT
HE CIMIIKOM YAOBJIETBOPUTENbHbIE pe3ylbTaThl. B caMoM Havane wu3ydeHus y4deOHOI
JTUCIUTITMHBI TO3HAKOMBTECH CO CIICAYIONIEH yueOHO-METOINYECKON JOKYMEHTAIUEH:

—  TpOTpaMMOM TUCITUTUINHEI,

— mepeyHeM (pOpMHUPYEMBIX 3HAHUI M YMEHHA, KOTOPBIMH CTYJICHT JIOJDKEH OBJIAICTh;

—  TEeMaTWYECKUMH TUTAHAMU JICKIHI, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMH MEPOTIPUSATHSIMU;

—  y4eOHHMKOM, Yy4YeOHBIMH MOCOOMSMU TIO IUCIMILTUHE, a TaKXkKe JICKTPOHHBIMU

pecypcamu;

—  TIepeYHEeM BOITPOCOB JIJIS IK3aMEHA.

[Tocrme »Toro y Bac JOMKHO C(HOPMHUPOBATHCS UYETKOE MpeAcTaBieHHe 00 oObeMe U
XapakTepe 3HAHWW W YMCHHH, KOTOPBIMH HaJ0 OyIeT OBIAACTh IO JUCIUILIAHE.
CucreMaTu4eckoe BBITIONIHEHHE YUeOHOW paboOThl Ha JIEKIHUSIX M NPAKTHUYECKUX 3aHATHUIX
TTO3BOJIAT YCITENITHO OCBOUTH JUCIHMILIAHY U CO3/IaTh XOPOIIy0 0a3y /IS C/Iadu dK3aMeHa.

Obyuaromuecs o0s3aHbl OCENIATh BCE MPETYCMOTPEHHbIE YUEOHBIM IJIAHOM 3aHATUS U
IPUCYTCTBOBATH HA BCEX MEPONPUATHUAX TEKYIETO KOHTPOJIS YCIIEBAEMOCTH, MTPETYCMOTPEHHBIX
paboueit mporpaMMoN TUCIIUTUIAHEI.

OOyueHnue U1 ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSIMH 3710POBBSI OCYILIECTBIISICTCS C YUETOM
HHIUBHUIYAJIbHBIX HCI/IXOCbI/ISI/I'-IeCKHX OCO6eHHOCTeI7I, a JIs1 UTHBAJIMA0B TAaK)XKE B COOTBETCTBHUU C
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WH/IMBUIYAILHOW TMPOTpaMMON peaOdMiauTanuy WHBaTWAA. /[ JMIl ¢ HapyIIeHHWEM cliyxa
BO3MOXXHO TIpeNoCTaBlieHne WH(GOPMAIMK BU3YalbHO (KPAaTKUK KOHCIEKT JIEKIUH, OCHOBHAS U
JIOTIOJTHUTEIIbHAS JIUTEpaTypa), Ha JICKIMOHHBIX M TPAKTHYECKUX 3aHATUSAX [OMYCKAETCS
NPUCYTCTBUE ACCUCTEHTA.

OrneHKa 3HAHWH CTYICHTOB Ha MPAKTUYECKHX 3aHSATHSIX OCYIIECTBISETCS Ha OCHOBE
MUCHbMEHHBIX KOHCIIEKTOB OTBETOB HAa BOIPOCHI, MHCHMEHHO BBIMOJHEHHBIX MPAKTHYECKUX
3amanuid. Jlokiiam Tak ke MOXKET OBbITh NMPE0CTaBJICH B MUChbMEHHON (Gopme (B Buue pedepara),
IIPY 3TOM TPeOOBaHUS K COACPIKAHUIO OCTAIOTCS TEMU XKe, a TPeOOBaHUS K KAYECTBY H3JI0KEHUS
Marepuaia (MMOHATHOCTh, KAYeCTBO PEUH, B3aUMOJICHCTBHE C ayAUTOPUEH U T. J) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMs, TPEIbSIBISEMbIE K MHUCHBMEHHBIM pabdoTraM (Ka4ecTBO
opopMIICHHS TEKCTa W CIIHCKA JIUTEPaTypbl, T'PaMOTHOCTh, HAJIMYHE WUTFOCTPAIIMOHHBIX
MaTepUasioB U T.1.).

[TpomesxyTodHas aTTeCTalus AJIs JIUI C HAPYIIESHUSIMH CITyXa POBOIUTCS B TUCHMEHHOM
dbopMe, Ipr 3TOM HCIOIB3YIOTCS 00IUEe KpUTEpUU OlleHUBaHUs. [Ipu HEOOXOAMMOCTH, BpeMs
MOJITOTOBKH Ha 9K3aMEHE MOXKET ObITh YBEITHUYCHO.

JUiist LI ¢ HapyeHneM 3peHus JOMyCKaeTCsl ay JualibHOE MPeI0CTaBIeHNne HHPOPMAIINY,
a TaKKe WCIIOJNB30BAaHME Ha JICKIUSIX 3BYKO3aMHUCHIBAIOIIMX YCTpOKMCTB. Jlomyckaercs
NPUCYTCTBUE HA 3aHATHUAX AaCCHCTEHTa, OKAa3bIBAIOUIETO OOyYaromMMCS HEOOXOIUMYIO
TEXHUUYECKYIO Mmomols. OleHKa 3HaHUI CTYJACHTOB Ha CEMUHAPCKUX 3aHATUSAX OCYIIECTBISETCS
B YCTHOU (popMe (KaK OTBETHI Ha BOIPOCHI, TAK U MPAKTHYSCKUC 3aJaHHS ).

[TpomexyTouHasi arTecTanusi Ui JIAI ¢ HAPYIICHHEM 3PEHUS MMPOBOJAUTCS YCTHO, TPU
ATOM TEKCT 3a/IaHUH IPEOCTaBIIsIeTCS B (hopMe, a1an THPOBAHHOM JIJIs JIUI C HAPYIIEHUEM 3pEHUS
(YKpynHEHHBIH mpudT), MPH OIEHKE HCIOJB3YIOTCS OOIIUe KpUTEepuu oOleHuBaHus. [lpu
HEO0OXOIMMOCTH, BPEMsI IIOATOTOBKH HA 9K3aMEHE MOXKET OBITh YBEITUYCHO.

Jlunia ¢ HapymIeHHSMU OIOPHO-IABHIaTEeILHOIO armapara He HYXIAITCS B 0COOBIX
dopmax mpenocraBieHuss YIeOHBIX MaTepranoB. OHAKO, C YUETOM COCTOSHHS 3/I0POBbSI 4aCTh
3aHSATHI MOXKET OBITh peain30BaHa JUCTAHIIMOHHO (mpu momoinu cetu «MHtepHer»). Tak, npu
HEBO3MOXKHOCTH TTOCEIICHHUS JCKIIMOHHOTO 3aHATHUS CTYACHT MOXKET BOCIIOJB30BATHCS KPATKUM
KOHCIIEKTOM JIEKINH. [Ipr HEBO3MOXKHOCTH MOCEIIEHUS MPAKTUYECKOTO 3aHATUS CTYACHT JI0JKEH
MPEIOCTABUTh IMHCHMEHHBI KOHCIIEKT OTBETOB HAa BOMPOCH], IHUCHBMEHHO BBITIOJHEHHOE
mpakTH4eckoe 3aanue. JJokmaa Tak xe MOKET ObITh MPEAOCTaBICH B MUCbMEHHOM opme (B BUE
pedepara), mpu 3ToM TpeOOBaHUS K COJEPKAHUIO OCTAIOTCSI TEMU K€, a TPeOOBAaHUS K KaUeCTBY
U3NIOKEHUsI MaTepuana (MOHITHOCTh, KAUeCTBO PEYM, B3aUMOJEHCTBUE C ayAUTOPHEH U T. 1)
3aMCHSIFOTCS. Ha COOTBETCTBYIONIME TPEOOBAaHWS, MPEIbSABISEMbIe K IMMHCHMEHHBIM padoTam
(kauecTBO  odopmIeHUS TEKCTa U  CIOUCKAa JIUTEpPaTypbl, TPaMOTHOCTb, HAJIWYHE
WLTIOCTPAIIMOHHBIX MAaTEPHAJIOB U T.1I.).

[TpomexyTouHas aTTecTalysl A7 JIUI C HApYIIEHUSIMU OTIOPHO-/IBUTATENILHOTO armapara
MIPOBOJMTCS HA OOIIMX OCHOBAaHUSX, IMPH HEOOXOJMMOCTH IPOIEaypa dK3aMeHa MOXKET OBITh
peanM3oBaHa UCTAHIIMOHHO (HAmpuMep, MpU MoMouM mporpamMmbl Skype). [ns atoro mo
JIOTOBOPEHHOCTH C TPEIoaBaTeNieM CTYIEHT B ONPEAEIICHHOE BPEMsI BBIXOAHWT Ha CBSA3b LIS
MPOBEJICHUS MPOLIETYpPhl dK3aMeHa. B TakoM ciiydae BOMPOCHl K DK3aMEHY U MPAKTUYECKOE
3aJ]aHAe BBIOMPAIOTCS CAaMUM IIPETIOIaBaATEIIEM.

6.0cHOBHAsI M 1ONMOJHUTEIbHAS y4eOHAs JINTEpaTypa, HeoOXoAUMast J1JIsl OCBOEHUS
AUCHHUILUINHBI, pecypchl HHPOPMANHMOHHO-TEJEKOMMYHHKAIIMOHHOM CeTH
"HHTepHeT", BKIIOYas NlepedYeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus 1Jis
CaMOCTOSITEIbHOM Pa0d0ThI 00y4arOIMXCS M0 JMCIUIIIMHE

6.1. OcHoBHas IuTEpaTYpa

1. Be3omacHOCTh MPOJOBOJIBCTBEHHOTO CHIPbS U MPOJYKTOB NHUTAHHS [DIEKTPOHHBIN
pecypc] : yuebHoe nmocodue / A.Jl. lumutpues [u ap.]. — DIEKTPOH. TEKCTOBBIEC JJaHHEIE.
— Kazanp: KazaHckuii HalMOHANBHBIM  HUCCIIENOBATENBCKUNA  TEXHOJIOTUYECKUIN
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yauBepcutet, 2016. — 188 c. — 978-5-7882-1923-3. — Pexum noctyma:
http://www.iprbookshop.ru/62155.html

KympusinoB A.B. VYmnpaenenune 0€30mMacHOCTBIO M KayeCTBOM IMHMINEBOW MPOIYKIIUU
[DnexTpoHHBIH pecypc] : yueOHOe mocodue / A.B. KynpusiaoB, B.A. Tapenbckmii. —
DNEeKTpOH. TEKCToBbIe mAaHHbIe. — OpeHOypr: OpeHOYpPrckuid ToCymapCTBEHHBIN
yausepcuret, ObC ACB, 2016. — 151 ¢. — 978-5-7410-1418-9. — Pexum pocryna:
http://www.iprbookshop.ru/61896.html

Ko6six M.B. CrangapTusanus 1 KOHTPOJIb Ka4eCTBAa TOCTUHUYHBIX YCIYT [ DJIEKTPOHHBIH
pecypc] : npaktudeckoe nocodoue / M.B. KoGsik. — DJIEeKTpOH. TEKCTOBBIC JIaHHBIE. —
CII6. : Unrepmenus, 2014. — 290 c. — 978-5-4383-0029-8. — Pexum nocrymna:
http://www.iprbookshop.ru/30214.html

6.2. JlonoJIHUTENbHAS JIUTEpATYpa
I'mrueHa u caHuTapus OOIIECTBCHHOrO MHTAHMS [DJIEKTPOHHBIH pecypc]| : ydeOHOE
nocobue / A.M. bonmapyk [uM ap.]. — DJEKTPOH. TEKCTOBbIE JaHHbIE. — MMUHCK:
Pecnybnukanckuii ”HCTHTYT nTpodeccroHanbHoro oopazosanus (PUI1O), 2017. — 136 c.
— 978-985-503-644-0. — Pexum gocryma: http://www.iprbookshop.ru/67624.html

6.3. Y4eOHO-MeTOANYECKOE 00ecTieueHuEe CaMOCTOSATEIbHOM PaboTh
Jlxon Hloyn [lepBoknaccHblil cepBUC KaK KOHKYPEHTHOE IPEUMYILECTBO [ DIEKTPOHHBIN
pecypc] / oyn JIxoH. — DAeKTpOH. TEKCTOBbIE NaHHble. — M. : Anpnuna [Tabnuiep,
2016. — 347 c. — 978-5-9614-5454-3. — Pexum nocryna:
http://www.iprbookshop.ru/48430.html

6.4. HopmatuBHbIE IPaBOBbIE JOKYMEHTBI

CnpaBquHe IMIPpaBOBLIC CUCTCMBI:

1.
2.

~own

PwnE

Koncynprant ITntoc
I'apanT

6.5. uTepHeT-pecypcesl
@®enepalibHOE  areHTCTBO IO TEXHUYECKOMY PETYJIHPOBAaHMIO U METPOJIOTHH
http://www.techreglament.ru
CrangapTu3anus U ynpasieHre kauectBoMm. http://www.standard.ru
['OCThsr. http://www.gostedu.ru/50319.html
HenaprameHnT TypusmMa MHHHCTEpCTBA IKOHOMHMYECKOTO pPa3BUTHS MU TOpProBian PO
http://www.inves.ru/tourism/
PUA crannaptel u kauecTBo. http://www.ria-stk.ru/

6.6. lubie UCTOYHUKH
www.nlr.ru / - Poccuiickas HallmoHalIbHas OUOIHOTEKA
http://H36.pd/ - HanmonanpHast 31eKTpoHHas OUOIHOTEKA
www.rsl.ru / - Poccutickasi rocyiapcTBeHHasi OUOIHOTEKa
[Tepuoanueckue n3gaHus:

1. Kypnan «Otenp»

2. Kypnai «5 3Be31»

3. Kypnan «Hotelier.PRO»

4. Kypnan «CoBpeMEHHBIN OTEIbY

5. Xypnan «['ocTuHHIIa U pecTopaH: OU3HEC U YIIPABICHHE)
6. Kypnan «IIpoOtensby»
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http://www.iprbookshop.ru/62155.html
http://www.iprbookshop.ru/61896.html
http://www.iprbookshop.ru/67624.html
http://www.iprbookshop.ru/48430.html
http://www.techreglament.ru/
http://www.standard.ru/
http://www.gostedu.ru/50319.html
http://www.inves.ru/tourism/
http://www.ria-stk.ru/

7. MaTtepuajibHO-TeXHUYEeCKas1 0a3a, HH(OpMAIMOHHbIE TEXHOJOTHH, HCIOJIb3yeMble
MPHU OCYILIECTBJICHNH 00pa30BaTEJIbHOI0 MPOLecca M0 AUCHUIINHE, BKJIKYas
nepevyeHb NPOrpaMMHOIo odecrieyeHus: U HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM

CreuunanbHble TOMEUIECHUS MPEJCTABIAIOT COO0N yuyeOHbIe ayIMTOPUU AJIs MIPOBEACHUS
3aHATUH JIEKIMOHHOTO THIMA, 3aHATUH CEMHHAPCKOTO THUIA, KYpPCOBOTO MPOEKTHPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX paboT), TPYIIOBBIX W HWHIUBUAYAIbHBIX KOHCYJIbTALUNA, TEKYILIETO
KOHTPOJISI ¥ IPOMEKYTOUYHOM aTTECTAINH, a TAK)KE TIOMEIIEHUS JIJIsl CAMOCTOSITETILHON paboThl 1
MOMEILEHUS Il XpaHEHUS U MPOQPHIAKTUYECKOTO OOCIYKHMBAaHUA y4yeOHOro o0OpyHOBaHUS.
CriernanpHble TOMENICHUS YKOMIUIEKTOBAHbI CIICIUATU3UPOBAHHON MEOENbI0 M TEXHUYECKUMHU
cpeacTBaMu OOydeHHUs, CIIyKallUMHU Ui TpeAcTaBleHUs y4dyeOHOW uH(popManuu OOJIbIION
ayJIUTOPUH.

Jis  mpoBeneHuss — 3aHATUH  JIGKIMOHHOTO  TWUIMA  MpeajaraloTcs  Habopbl
JEMOHCTPAIIMOHHOTO O0OpYyIOBaHMS M y4eOHO-HATMSAHBIX MOCoOMi, oOecrednBaroIue
TEMaTHUYECKHE WIUTIOCTPAIIMH, COOTBETCTBYIOIINE PAOOYNM Y4eOHBIM IIPOrpaMMaM JUCIUILIKH.

[Tomemienust 111 caMOCTOSITENIBHON pabOThl OOYYaroIIMXCsl OCHALEHBI KOMIIBIOTEPHOU
TEXHUKOW C BO3MOXXHOCTBHIO TOJKIIOYeHHs K ceTu "MHTepHeT" u oOecriedeHHeM J0CTyma B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BATENBHYIO CPEly OpraHU3allnu.

AkaneMusi MPOBOJUT IMOCTOSHHYIO pabOTy MO CO3/IaHUI0 M CUCTEMHOMY YIYUIICHHIO
YCIIOBHI TOJTy4eHHsT 0Opa30BaHUs JIOJABMHU C OIPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOAIIEE BpeMs 3JaHUS U TEPPUTOPUM AKAJIEMUU OCHAIICHbl JU(TaMu A TEPEBO3KU
MHBAJINJIOB B KOJsIcKax, nopsaka 80% aynauTopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPeOOBAHUSM HOPMATHUBOB, OOOPYIOBAHBI MAHIYCHl IPH BXOJE B 3/1aHUs, a
TaKXe BHYTPH YI€OHBIX KOPITYCOB M OOLICKUTHSI, UMEIOTCS CIICIIATbHBIC TyaleThl.

Kaxnpiii  oOyuaromuiics B TeueHHE Bcero rmepuojga oOyueHuss oOecnedeH
WH/IMBUIYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJIBKHM 3JEKTPOHHO-ONOIMOTEYHBIM
cucrteMaM (3JIEKTPOHHBIM OMOIHMOTEKAaM) M K 3JEKTPOHHOW MH(OPMAIIMOHHO-00pa30BaTEIbHOM
cpelle oOpraHu3aluuu. OJEKTPOHHO-OMOIMOTEeYHass cucTeMa (dJIeKTpoHHas Ouliauoreka) u
3JIEKTPOHHAasi MH(POPMAIMOHHO-00pa3oBaTeibHas cpela 00ecleyrBalOT BO3MOXKHOCTh JIOCTYIIA
oOydaromierocss M3 J0OOH TOYKM, B KOTOPOM UMeeTcss JMAOCTyll K HH(OpPMAalMOHHO-
TEJIEKOMMYHUKAIIMOHHOHN ceTu «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3allii, TaK U BHE €e.

Axanemuss obecriedeHa HEOOXOAWMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO ITPOTPAMMHOTO
o0ecreyeHusl.

OO6yuaromumcst obecriedeH A0CTyn (yAaJieHHBIM JOCTYM), B TOM 4YHCIE B Cilydae
NPUMEHEHHs DJIEKTPOHHOTO OOydYeHUs, AMCTAHIMOHHBIX OOpPa30BaTEeNbHBIX TEXHOJOTHH, K
COBPEMEHHBIM MPO(eCCHOHATBHBIM 0a3aM TaHHBIX U HH(POPMAITMOHHBIM CITPABOYHBIM CHCTEMaM.

OOyuaromyecs: U3 yucia JIML ¢ OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbSI 00€CTIEUEHBI
MEYATHBIMU U (UJIN) AIEKTPOHHBIMU 00pa30BaTeIbHBIMU peCypcaMu B (popmax, alaliTHPOBAHHBIX
K OTPAaHUYEHUSAM X 370POBBSI.

OpraHn30BaH JIOCTYII K CIEAYIOUIAM SJIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIii CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuanel u3garensctBa Elsevier mo 3KOHOMHKE M SKOHOMETPHKE,
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html

Ou3Hecy u puHaHCaM, COIIMAIbHBIM HayKaM M IICUXOJIOTUH, MaTeMaTuKe U HHHOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl Hay4yHbIX KypHaioB NEICON

WNuTepHer-cepBruc «AHTUILIATHATY

Cucrema IlpodeccrnonanpHoro Ananusa PeiakoB u Komnanwuii «CITAPK»
9bC UznparennctBa "Jlanp"

OBC Opaiir

DnexTpoHHas 6udnuoreka M3narensckoro goma «I peOGEHHUKOBY»
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http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

