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COJEP)KAHUE

1. TlepedeHp MIaHUPYEMBIX DPE3YyJIbTATOB OOYYEHHS MO JUCHUILUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH Pe3yJIbTaTaMi OCBOCHUSI 00pa30BaTeIbHOM MPOTrpaMMbl

2. O0beM IUCHMILIMHBI B 3aUETHHIX €IUHMIAX C YKa3aHHEM KOJIMYECTBA aKaJeMHUYCCKUX
WIM aCTPOHOMHUYECKUX YacOB, BBIJCICHHBIX Ha KOHTaKTHYIO paboTy oOydaroumxcs c
npernojaBaTeneM (IO BHAaM Y4YeOHBIX 3aHATHH) M HA CaMOCTOSITENIbHYIO paboTy
00yJaroImuxcs ¥ MECTO JUCLUHUIUIMHBL B CTPYKTYpe 00pa30BaTeIbHON POTrPaMMBI

3. ConepkaHue IUCUUIUIMHBI, CTPYKTYpUPOBAaHHOE IO TemaMm (paszeiaM) C yKa3aHueM
OTBEJICHHOI0 Ha HUX KOJIMYECTBA aKaJEMHUYECKHX WJIM aCTPOHOMHYECKHX YacOB M BUJOB

y4eOHBIX 3aHATHIA U CTPYKTypa TUCIHUILIIHHbI

4. Marepuaiabl TEKYIIETO KOHTPOJS YyCIeBaeMOCTH oOydaromuxcs u (OHA OIEHOYHBIX

CpCacCTB HpOMe)KYTOHHOﬁ aTTeCTalluu 110 AUCLHHUIIIINHE

5. Metogu4deckue YKa3zaHus JJIsd o6yqa}01u1/1xcx 110 OCBOCHUIO AU CIIUIIJIMHBI

6. OcHOBHasi W JOIMOJHUTENbHAs ydeOHas JuTepaTypa, HEOOXOIaMMas Ui OCBOCHUS

JTUCLUTUIMHBI
"NnTepuer",

(Momyns),
BKJTFOYAS

pecypcbl
nepeyeHb

UH()OPMALIOHHO-TEJICKOMMYHHKAI[HOHHON
y4eOHO-METOTUIECKOTO

CaMOCTOSITEIbHOM pa6OTBI 06yqafomnxc;1 IO AMCLHUIITINHE

CCTHU

obecrieueHust I

7. MaTepI/IaJ'IBHO-TeXHI/I‘leCKaH 621321, I/IH(i)OpMaI_II/IOHHLIC TCXHOJIOTHUH, HCIIOJIB3YEMBbIC IIPpU

OCYIICCTBIICHMH 00pa30BaTENIbHOrO Ipollecca IO JUCIHUIUIMHE,

MIPOrPaMMHOTO UH(OPMALIMOHHBIX

obecrieueHuss o

HE0OXOIMMOCTH)

CIIpaBOYHbIX

BKIIIOYasl TIePEYCHb
cucteM (pu

1. IlepeyeHb NJIAHMPYEMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHMILIMHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH Pe3yJIbTaTaMHU OCBOCHHS MPOrPaMMbl

1.1. Juctiunmuaa B1.B.OJ1.6 «Teopuss mapkeTuHra» oOecrneuuBaeT OBJAJECHUE CIETyIoLIei
KOMIIETECHIIMEN C yYETOM 3Tana:

Kon HanmenoBanune Kon stamna | HamumMeHnoBanue JTara
KOMIETEHIIMH | KOMIIETEHIIUU OCBOEGHUS OCBOEHHS KOMIIETSHIINH
KOMITCTCHITHH
I1K-3 Bragenue HaBbIKaMU T1IK-3.1.1 CrocoGHOCTh OpraHN30BBIBATH
CTPaTErMuecKoro aHalIn3a, MapKETHHTOBYIO JIeATEIHbHOCTh
pa3paboTKu u MPEINPUATHI, OCHOBBIBASICH
OCYIIIECTBIICHUS CTPATETHH Ha pe3y/IbTaTax aHallu3a
OpTraHHU3aINH, HAlIPaBJICHHOMN MOBE/ICHUS MTOTpeduTeneit
Ha obecrieueHne SKOHOMHUYECKUX OJIar u
KOHKYPEHTOCIIOCOOHOCTH ¢dbopmupoBaHus cpoca, B
YCIIOBUSAX MEKKYJIBTYPHOTO
pa3zHooOpasus odIIecTBa
[1K-5 CnocoOHocTth ananu3upoBath | [1K-5.1 CriocoGHOCTh aHAINU3UPOBATh
B3aMMOCBSI3H MEXKIY MapKETHUHTOBbIE
(GyHKIIMOHATbHBIMU COCTAaBJISIOIINE
CTpaTerusiMi KOMITAHUU C (GYHKIIMOHATBHBIX
IEJTBIO TIOJITOTOBKH I0JIpa3/ICIICHUH C MEIBI0




cOamaHCUPOBAaHHBIX dbopmupoBaHus
YIPaBJICHUYECKUX PEIICHUIN cOaTaHCHUPOBAaHHOM
MapKETHUHIOBOM CTpAaTEeruu

1.2.B pesynbrare ocBoeHusa aucuuiinabl b1.B.OJ[.6 «Teopusi MapkeTWHra» y CTYIEHTOB
JIOJI’KHBI OBITH CPOPMUPOBAHBI:

Kon srana Pe3ynbrarel 00yueHus

OCBOEGHUS
KOMITETCHIINH
IK-3.1.1 HA YPOBHE 3HAHUIA: HBOJIOLMS U XapaKTEPUCTHKA COBPEMEHHBIX KOHIICHIUN
[1IK-5.1 MapKETUHIa, COBPEMEHHBIC€ TEHJCHIIMH Ppa3BUTUS TEOPUM U MPAKTUKU

MapKeTHHTa; 3Talbl MPUHATHS TOKYNAaTelIeM PEIICHUH O MOKYIKE C Yy4eTOM
0COOEHHOCTEHN KPOCCKYJIBTYPHOTO Pa3BUTHS

HAa YpPOBHe YMEHMii: aHAJIM3UPOBATH BBHIOOP MAapPKETHHIOBOW KOHLEIIINU
¢GupMbI; 000CHOBATH BHIOOP METOIUKH CETMEHTHUPOBAHMS PHIHKA, CTPAaTETUH
OXBaTa pbIHKA, CTPAaTeTHH ITO3MIMOHUPOBAHUS KOMIIAaHMK (TOBapoB) Ha
pPBIHKE; OpraHU30BaTh IOUCK HH(OpPMAIMK MO TOJXYYEHHOMY 33JaHHMIO;
NPUHUMATh OTJAEJIbHBIC PEIICHUs, CBS3aHHBIE C MOATOTOBKOH IPOTPaMMBbI
pa3paboTKK W BHIBEJCHHUS HA PHIHOK HOBBIX TOBAPOB; MPHHUMATH OT/ACIHHBIC
peuieHus, CBs3aHHbIE C (OPMHPOBAHHEM MPEIIOKECHUH MO COBITOBON
NeSITeIbHOCTH (PUPMBI; UCIIOIB30BaTh UH(OpMaLHIO,
NOJIYYCHHYIO B pe3yJbTaTe MapKETUHIOBBIX UCCIECJOBAaHUN U CPAaBHUTEIHLHOTO
aHaJM3a JIyYIIUX MPAKTHK B MAPKETHHTE

HAa YpPOBHEe HABBIKOB: AaHAINW3 KOHKPETHBIX CHUTYallMd, CBS3aHHBIX C
MapKETUHTOBOW JICATEIIBHOCTEIO B KOMIIAHUH, BBISABICHHE HWMEIOIIUXCS
npobieM, MpOBEACHHE MAapKETUHTOBBIX HCCIEI0BaHMM; OCYIIECTBICHHE
MapKETUHTOBBIX KOMMYHHUKAIIUH, B TOM YHCJI€ YJIIEKTPOHHBIX.

2. O0beM AMCUHMIIMHBI B 324€THBIX eUHHUIAX C YKAa3aHHEM KOJIHYeCTBA aKaJeMHYeCKHX
WIN ACTPOHOMUYECKHX YaCOB, BbIICJICHHBIX HA KOHTAKTHYIO padoTy 00y4aromuxcs ¢
npenojasaresemM (110 BUIaM YU4eOHbIX 3aHAAITHIT) M HA CAMOCTOSATEJIbHYIO padoTy
o0y4aromuxcs 1 MeCTO JTUCHHUILVIMHBI B CTPYKTYpe 00pa30BaTe/bHOMH NPOrpaMMbl

O0BbeM IUCHUNIIINHBI

. O0beM JUCHUILINHBI, Yac.
Buj yueoHbIX 3aHsATHI
Bcero Cemectp
U camMocTosiTeJIbHas padora 3
Ouno-3aounasn gpopma odyuenus
KonrakTHas paGora o0y4yaromuxcs ¢ 30 30
npenojaBaTejieM, B TOM YHCJIE:
nexuuonHoro tuna (JI) 12 12
nabopatopHble paboTHl (TpakTUKYMBI) (JIP)
npakTudeckoro (cemuHapckoro) tuna (I113) 18 18
CamocrosTesibHas padora odyuyaromuxcs (CP) 42 42
IIpomexyTouHast aTTecTauus dopma IK3ameH IK3ameH
yac. 36 36
O06uast Tpya0eMKOCTh (dac. / 3.e.) 108/3 108/3




Mecto nucuuninnsl B ctpykrype OII BO

Huctummuaa b1.B.OJ[.6 «Teopust MapkeTHHTa» U3ydaeTcss B 3 CEMECTPE OYHO-3a0YHOM
(dbopmbl OOYYEHHS B COOTBETCTBUHU C YUCOHBIM TUTAHOM, OOIIast TPYAOEMKOCTh JTUCHUILIAHBI — 3
3a4€THbBIC CAMHUIIBI.

OcBoeHME  JUCHUIUIMHBI ~ ONMUpAeTCs Ha MHUHUMAIbHO HEOOXOOUMBIH  00beM
TEOPETHUUYECKUX 3HAHMM B OO0JaCTM OCHOBHBIX HKOHOMHUYECKHUX IMOHATUA M KaTeropuii,
TEHACHIMA pPa3BUTHS OOBEKTUBHBIX JKOHOMHYECKHX IPOIECCOB, COJCPKAHUS KIIIOUEBBIX
MOHITHI O TOTPEOHOCTSIX HYETIOBEKa, a TakKe Ha MPHOOPETEHHBIC paHee YMEHUS M HaBBIKU
aHAIM3UPOBATh HSKOHOMHUYECKHe Tmpouecchl B Poccunm u 3a py0OexoM, HCHOIb30BaTh
SKOHOMHUYECKUE 3HAHMS [UISl TPUHATHS PANUMOHAIBHBIX SKOHOMHMYECKHX PEIICHHH U
OCYIIIECTBIICHUS MIPEJICTOSIIINUX COLUATBHBIX U MPOPECCHOHATBHBIX POJIEH, OCYIIECTBISATH TOUCK
U aHaIM3 He0OXOAMMOI HH(pOPMAIMK U3 PA3TUYHBIX HCTOYHUKOB.

3. Coaep:xaHue THCHHMILUINHBI, CTPYKTYPHPOBaHHOE M0 TeMaM (pa3jejiaM) ¢ yKa3aHueM
OTBEJE€HHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKHX YaCOB U BUI0B Y4eOHBbIX 3aHATHH U
CTPYKTYpa AUCHUILIMHBI

Ouno-3aounasn gpopma odyuenusn

O0beM AUCHMIIMHBI, Yac. ®@opma
KounrakrTHasi padora TEKYIIEero
Ne n/m HauMenoBanue TeM 0By4aromuxes ¢ KOHTPOMH
Bcero npenogaBaTejieM 10 BHAAM Cp ycneBaemoCcTn 3
Y4eOHbIX 3aHATHI HpOMEYTOMHOH
1 TP m3 KCP aTTeCTALMH
XapakTepucrrka
Tema 1 | COBpeMEHHBIX KOHIICTIIIHIA 6 2 2 2 ji|
MapKETHHTa
Conepxanue
MapKEeTHUHIOBOT'O ITpoliecca,
Tema 2 | HanpaBJIEHHOTO Ha 12 2 2 8 K3
MPEAO0CTaBICEHUE IEHHOCTH
KJIMCHTaM
Tema 3 I/ICCJ'ICI[OBaHE/Ie IMOBEJICHUS 10 2 5 6 C. I
MOKYyIaTeJIe Ha PhIHKE
3ana4yn v opraHu3anus
Tema 4 | MapKETHHIOBBIX 10 2 2 6 K, K3
HUCCIeI0BaHUN
Tema 5 | ToBapHas noauTHKA GUPMBI 6 2 4 K, K3
Tema 6 | Llena B MapkeTuHre 10 2 2 6 K, K3
Tema 7 | CObITOBast NOJUTHKA (PUPMBI 10 2 2 6 KC, C
Tema 8 KomMmyHnukannonHas 8 4 4 T3
MOJINTUKA (QUPMBI
[TpomexyTouHas aTTecTanus 36 36 DK3aMeH
Bcero: | 108 12 18 78
Ipumeuanue:

* Dopmwl mexyuezo konmpons yenesaemocmu. cumyayuu (C), ketic-3adauu (K3), kpyanwiti cmon (KC),
koanoksuym (K), meopueckoe saoanue (T3), oucnym (/).

Conepxanue IMCUMILTHHBI




Tema 1. XapakTepuCcTHKA COBPeMEHHbIX KOHIENIMA MAPKEeTHHTA.

XapakTepuCcTUKa KOHIICTIIUI MapKeTHHTra: MpPOU3BOJCTBEHHAs, TOBapHas, COBITOBad,
MapKETUHIOBasi KOHUEMIYS, KOHLIENIUS XOJUCTUYECKOTO MapKETUHIa: MAPKETUHT TAPTHEPCKUX
OTHOLICHUM;  WHTETPUPOBAHHBIM  MApKETHHI;  BHYTPEHHMM  MapKETUHI;  COLMAJIBHO-
OTBETCTBEHHBI MAapKEeTHHI. KIIMEHTO-OpHMEHTHPOBAHHBIE KOMIIAHMH. BiusHue pbIHOYHOU
OpHUEHTAIMH Ha Pe3yJbTaTUBHOCTH OM3HECA.

Tema 2. CopepxxaHue MapKeTHMHIOBOIO IpoLecca, HANPABJEHHOr0 Ha IpeJoCTaBJIeHHE
LHEHHOCTH KJIMEHTaM.

Oransl mpolecca 1eJ1IeBOr0 MapKETHHT .

Oran 1. JleneHue pelHKa Ha cerMeHThl. Kpurepuu, HCIOIb3yeMble Uil CErMEHTallH
NOTPEOUTENBCKUX U JIEJIOBBIX  PBIHKOB. AmnpuopHas cerMeHrtauus. OmnucarenbHOe
cermeHTHpoBaHue. CerMeHTUpOBaHUE MO MOTPeOUTENbCKUM MnpeanoureHusM. IloBeneHueckoe
cermeHTupoBanue. [lcuxorpaduyeckoe cerMmeHTHPOBAHHE.

Oram 1. Bei6op neneBoro cermenta. Kputepuu BeiOOpa 11eeBbIX cerMeHTOB. CTpaTerun
oxBaTa pbIHKA: HeauddepeHunpoBaHHBIH, MUGGEPEHINPOBAHHBIA, KOHIIEHTPUPOBAHHBIN
MapKETUHT, HUILIEBBIA 1 WHAWBUYaTU3UPOBAHHBIA MapKETHHT.

Oran  III.  Ilo3uuuonupoBanue ToBapa (pupmbl) Ha  pbiHKe. Crpareruun
HO3ULIMOHUPOBAHUS.

Oran V. PazpaboTka MapKeTUHIOBOM MPOrpaMMBbl JIJIsl 1IEJIEBOIO CETMEHTA PhIHKA.

Tema 3. UccienoBanue noBeieHUs NMOKyNnarTeyeil HA pbIHKe.

@axToppl, BIUAIOLIIME HAa IPUHATHE PEIICHUSA O IOKYyNKe. XapaKTepUCTHKa 3TaloB
npoliecca IPUHATHS PEHICHHUs O MOKYyNKe: Bo3HUKHOBEHHE MOTPEOHOCTH, TOUCK HH(OPMAIHH O
BO3MOKHOCTH Y/IOBJIETBOPEHMSI TIOTPEOHOCTH, OLIEHKAa BAPHMAHTOB, PELLICHUE O MOKYIIKE, PeaKIusl
Ha nokynky. [louarus «YaoBnerBopeHHOCTH» U «JlosibHOCTBY. OlieHKa yIOBIETBOPEHHOCTH U
JOSAIBHOCTH OTpeOuTeNei.

Tema 4. 3agaun ¥ OpraHu3anus MAPKETHHIOBBIX HCCICOBAHMIA.

XapakTeprucTUKa MEepBUYHONM W BTOPUUHOM MapKeTHHroBoM uH(popmauuu. McTouHuku
BTOPUYHOM MapkeTuHroBo wuHpopmanuu. CopaepkaHue MporpamMmbl cOopa MEpBUYHOM
MapKeTUHIoBOM HMHpopManuu. XapakTepuCTHKa METOJ0B cOopa NEpBUYHON MapKETHHIOBOMN
uHpopmanuu. Mapkerunrosas nuHdopmarmonHas cuctema (MUC).

Tema S. ToBapHasi NOTUTHKA (PUPMBI.

MynpeTuatpubyTtuBHas Mojnenb ToBapa. Knaccuduxanus HOBU3HBI ToBapa. TexHomoTHs
CO3aHHs HOBOTO ToBapa. OCHOBHBIE IPUUYMHBI IIPOBAJIOB HOBBIX TOBapoOB Ha pbIHKE. KiroueBbie
(akTopbl ycriexa HOBBIX TOBAPOB Ha PHIHKE.

VYnpasieHue ToBapHbIM accoptumeHToM. Illupora, miMHa M TiIyOMHAa TOBApPHOTO
accopruMeHTa. CTpaTeruu OTHOCUTEIBHO TOBAPHOTO aCCOPTUMEHTA.

Tema 6. Llena B MapkeTHHreE.

Kuznennsit 1mukn ToBapa (OKL[T) xak ocHOBa TOBapHOW NOJIUTUKUA (UPMBIL
Xapakrepucrtuka 3tanos JKIT.

[ToHATHS «TOBApHBIN 3HAKY», KTOProBas MapKay», «OpeH/1», «OpeHIUHT». DTalbl CO3/1aHUSL
Openna. YacTHble TOProBbIE MapKH.

Tema 7. CObITOBasI NOJUTHKA (GUPMBI.

XapakTeprCcTUKa CIIOCOOOB OPraHn3alui COBITOBOM J1EATEILHOCTH (PUPMBI.

[lonsiTe U XapakTepuCTHKa KaHAJIOB pacrpeaeneHus. DyHKIMN yYaCTHHKOB KaHasa
pactipenenenus. Tunbsl mocpenHukoB. Crtpareruu cObita. DakToOpbl, BIUSIOIMIME Ha BBHIOOD
CTPYKTYpbI KaHAJIOB pacIpeieeHHs.



CoBpeMeHHbIE TEeHEHIINHN B OPraHU3alii TOBAPOIIPOBOISIINX CETEH.

Tema 8. KoOMMyHHKAIIHOHHAS OJIUTHUKA (DMPMBI.

Hemn xommyHukanuonHoi momutukd ¢upmbl. ATL uw BTL - kKoMMyHUKanum.
CoBpeMeHHbIE TEHAECHIUH B c(hepe MapKETUHIOBBIX KOMMYHUKAIUH.

[lonsatue “pexnama”. 3akoH o pekname P®. XapaxkTepucTuka 3TarnoB IUIAHWPOBAHUS
PEKIaMHOM KaMITaHUU.

Henu u 3amaun “nabauk puwieldnH3”. OCHOBHBIE METO/ABI U CPEIACTBA, MCIOJIb3yEMbIE
cneunanucramu no IIP. Meponpustus no CTUMYJIUPOBaHHIO COBITA, LIEIM HUX IPOBEICHHUS.
XapakTepuCcTUKa U OCOOCHHOCTH OCHOBHBIX CPEACTB CTUMYJIMPOBAHUS cObITa. MepuaHiaii3uHr:
KOMMYHHKAIM1 Ha MECTE MPOJAXK.

Opranu3zanus TMUHBIX Opoaax. Jupekt mapketunr. Kananbl TupekT MapKeTUHTa.

HHTerpupoBaHHbIE MAPKETUHIOBBIE KOMMYHUKALIUU.

Onenka 3¢ (eKTUBHOCTH HHCTPYMEHTOB KOMMYHHUKAIIHOHHON TTOJUTHKH.

4, Martepuajibl TeKylIero KOHTPOJIsi yCIeBAeMOCTH 00y4alommuxcs 1
(hoH/ OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOI aTTECTALMHU M0 TUCUUIJINHE

4.1. ®opMbI U METOABI TEKYILIEr0 KOHTPOJISI YCIIEBAEMOCTH M NPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xoxe peammsannu gucuumimiabl b1.B.O/1.6 «Teopuss MmapKkeTHHIa» HCHOJIb3YHOTCSH
cJieayIolue MeToAbl TEKYIero KOHTPOJIsl YCIIeBAeMOCTH 00y4alouXcs:

— IIPY TIPOBEJICHUU 3aHATHH JICKIIMOHHOTO THIIA:

MpU YTCHHUH JIEKIUH HCIONB3YeTCs] OOBACHUTEIbHO-UJUTFOCTPATHUBHBIN METOJl C 3JeMEHTaMU
npoOJIEMHOTO U3TOKEHUsT yueOHOW uHpopmanuu (MOHOJOTHYECKOW, TUAIOTMYECKON WIn
IBPUCTUYECKOM);

— TP TIPOBEJICHUHU 3aHATHI CEMUHAPCKOTO THIIA!

OTpPOC, TECTUPOBAHUE, ICCE, MPAKTUIUCCKUE 3a/IaHMUS;

- Y NTPOBEACHUM POMEKYTOUYHOM aTTECTALINH:

OTBET Ha BOMPOCHI OMUJIeTa U IPAKTUYECKOE 3aIaHue.

4.1.2. Jx3aMeH MPOBOAUTCH B BH/Ie YCTHOTO OMpPOCa.
4.2. MaTtepuaJjibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH 00y4YaloMXCs.
Bonpocsl k 1uckyccuu

1. UTo Takoe KOHIIETIINS MapKETHUHTa?

2. MO03KHO 711 OTHECTH ITPOU3BOACTBEHHYIO KOHLIETILIWIO K COBPEMEHHBIM
KOHUEMNIUSAM MapKeTUHra? ApryMeHTHpYITe CBOM OTBET.
ToBapHas KOHLENUHUA: CYIIHOCTb, IPUMEPHI.
CObITOBast KOHUENIHS: CYIIIHOCTh, IPUMEPHI.
CyIHOCTB U cofiepKaHUE XOJUCTUUECKON KOHIIEIIMA MAapKETHHTa.
Xapakrepuctuka koHuenuuu MIIO.
XapakTepuCTUKa KOHLENIUYA HUHTETPUPOBAHHOIO MAPKETHUHTA.
XapakTeprucTUKa KOHUEIINY BHYTPEHHETO MapKETHHTA.
XapakTepUCTUKa KOHLEIIUN COLIUAIbHO-OTBETCTBEHHOIO MAPKETUHTA.
0. Yro Takoe, Ha Ball B3I, KIMEHTOOPHUEHTUpOBaHKUe? Kakne KoMIaHUU MOKHO
CUMTATh KIIMEHTOOPUEHTUPOBAHHBIMU U TIOUEMY?

11. B ueM oTauuMe MapKETHUHTOBOM KOHLIEMIUHU OT KOHIIEIIUH
KIIMEHTOOPUEHTUPOBAHNUSA?

HOONOO,~OW®



12. Kakwue (hakTopbl OKa3pIBAIOT BIMSHUE HA TTOTPEOUTEIIBCKOE MOBEICHHUE?
[TpuBeauTe MpUMEPHI BIUSHUS EPCOHATBHBIX (PAaKTOPOB HA MOBEICHUE NTOTpeOUTENEH.

13.  IlpuBeaure npumepsl BIUSHUS ICUXOJOTHYECKUX (PAKTOPOB Ha IIOBEJECHUE
norpedurenei.

14.  IlpuBeaure npumepsl BAMSHUSA COLUAIBHO-KYJIBTYPHBIX (DAKTOPOB HA ITOBEJCHUE
norpeourenei.

15.  KakuM 00pa3zom Tun ToBapa BIMSAET Ha HTaIlbl IPUHATHUS PEIIEHUS O TOBape.

16. Kakwue aranel NpUHTHS PELLIEHUH, C Balllel TOUKU 3PEHMSI, Ba’KHBI IIPH BBIOOPE U
IOKYIIKE TOBapOB IOBCEJIHEBHOI'O CIIPOCA; TOBAPOB MIPEBAPUTEIILHOTO BbIOOpa?

17.  llpuBeaure mpumepsl BIUSHUA peEepPEeHTHBIX TPYII HA BAaIllU PEIICHUS O
IIOKYTIKE.

18.  Kakyro MeToIuKy U3MEPEHHUs yOBICTBOPEHHOCTH KIIMEHTOB BbI MIPEIOKUTE JUIS

kade fast food; BEITYCKHUKOB By3a; (GUPMBbI, IPOJAIOIIEH TypIyTeBKU?

Keiic-3agaun

Bribepure Hambonee mNpeArnoOYTHUTENbHBIE MPU3HAKH CETMEHTUPOBAHUS Ul  CIEIYIOIIUX
PEaNPUATHI:

1. Kocmernueckuii cajioH.

2. Certb anTex.

3. KazgpoBoe areHTCTBO.

4. ATEHTCTBO MO OpraHU3aIMH MPA3THUYHBIX MEPOMPHUITHIA.

5. Berepunaphas jiequeOHuU1Ia.

6. YacTHOoe oXpaHHOE IIPEIIPHSITHE.
CocTaBpTe aHKETy, LEJIbI0 KOTOPOMl SBJISETCS OLIEHKA IeeCO00Pa3sHOCTH CTPOUTENILCTBA
aKBamapka B OINpeAeiIeHHOM Topojae. Cremyer CIporHO3MpPOBAaThH €MKOCTh JaHHOTO PBIHKA,
omnucath NpopuIb OCHOBHBIX MOTPEOHUTENEH U BBIACIUTh UX OCHOBHBIE TPeOOBaHHS K JAHHOMN
ycIyre.
Omnpenenure XHU3HEHHbIE IUKIBI CIEAYIOIIMX BHJOB Typu3Ma M IOCTPOWTE HX KpHBBIE
(ucrionb3ylTe KOHKPETHBIE IPUMEPHI):
- OTOBIX.
- CHOpTUBHBIH.
- DK30THYECKUH.
- JlemoBoi.
- CeMelHBI.
- JleueOHBIIA.
- DKCTpeMasbHBI.
- [TanomMHMYEeCKU .
@upma JIEHCTBYET Ha PBIHKE IOPOTOCTOSIIETO, CIOXHOTO B H3TOTOBIICHHH ToBapa. Mwmeer
MOCTOSIHHBIX IOTpeduTeNell CBOEro ToBapa, KOHKYPEHIUS Ha PbIHKE 3HAUYUTEIbHAS.
Obcyoume: Kakyro IIEHOBYIO CTpaTeTHi0 OyJeT UCMOoNb30BaTh pupma? ApryMeHTHUPYHTE OTBET.
CrporHo3upyiiTe BapuaHThl U3BMEHEHUS CTPATErHH MPU U3MEHEHUH KOHBIOHKTYPHI.

3ananue A5l CUTyallun
Hpe}IHO'-ITeHI/IH, UMEIOIME CBOIO MApPKy, HUIpaOT CYIMICCTBCHHYIO pPOJIb B IMOBCACHHUU
norpeburens. Crenyer ompenenuTb HaOOp TOBApPOB/YCIYr C YKa3aHMEM TOPIOBBIX MapoK,
KOTOPBIH 1mojomesn Obl 151 CAeTyIONUX JIMII, B 3aBUCUMOCTH OT UX OCOOEHHOCTEMH:
1. MyxuuHa, NpeANOYUTAIONNN JOPOTHE BEIH, MPUCTYIIMBACTCS K MHEHUIO OKPYXAIOUIUX,
KEHaT, MMeeT TPOuX JeTel, Majo CMOTPUT TEJIEBU30p, NPEANOYUTAET CIyIIATh
MH(OPMAaLMOHHBIE IPOTPaAMMBbI IO PaJINO.



2. XeHmmHa cpenHero Bo3pacTa, IpPeENoOAaBaTeNlb By3a, OOBIYHO HPOBOJUT OTIYCK 3a
IpaHUIIEH, IIOOUT KJIACCUYECKYIO MY3bIKY, HHTEPECYEeTCs IOTUTUKOM.

3. Crynentka Moisoxke 20 €T, KOTOpOH HpaBUTCA JyMaTb, YTO OHa BBIIENAETCS Cpeau
OJTHOKYPCHHUKOB, nojpadateiBacT B McDonalds, nmo0ut mocemars BEYSpHUHKH B KIy0ax H
MeuTaeT 0 paboTe B CPeACTBAX MaCCOBOM MH(OpMAIUH.

Kakum (pyHKIMAM NOCPETHUKOB COOTBETCTBYIOT CJIEIYIOIINE BUBI ACATEIbHOCTH:
- IOJIy4YeHHE MapKETUHIOBOM MH()OPMAIK U IIPOBEICHUE UCCIIEI0BaHMS;
- COPTUPOBKA;
- IPUHATHE PUCKOB;
- 3aKyIIKa;
- XpaHEeHHUE;
- puHaHCHpOBaHMUE;
- KpEIMTOBAHUE;
- TPaHCIIOPTUPOBKA;
- 0I00P ACCOPTUMEHTA;
- Ipojaxa.

Bonpoce! K KOJIIOKBHYMY

Uro Takoe MapKeTHHIOBasi MHPOPMALMOHHAs crcTemMa?

Kakue ocHOBHBIE 3Talbl BKIIOYAET B ce0sl IPOBEIEHUE MAPKETUHIOBOTO UCCIIE0OBAHUS?

Yro Takoe nepBUYHAsl U BTOpUYHAst HH(POpMALUA, UX IPEUMYIIECTBA U HEIOCTATKU.

PaccMoTpeTs MeTOABI KOJIMYECTBEHHOI'O M KaUECTBEHHOT'O MCCIIEI0BAaHUs, J1aTh UX KPaTKYIo

XapaKTEPUCTHKY.

5. Uro Takoe pabodasi TMIIOT€3a MAapKETUHIOBOI'O HCCIIEOBaHHUS U MOYEMY €€ HE0OXOIUMO
dbopMynTupoBaTh.

6. B gem 3akimoyaercsi MpeuMyIIecTBAa U HEAOCTATKH MCIOIb30BAHUS OTKPBITHIX BOIPOCOB IO
CPAaBHEHHUIO C 3aKPBITBIMU?

7. Kakue mpeumyliectBa M HEJOCTaTKM MOXHO OTMETUTH Y CJEIYIOIIMX BMJIOB OIpOCA:

HOYTOBBIN, TenepoHHbIN, TuuHbIid. [To HTEpHETY?

[lepeuncnure cTaTUCTUYECKUE METOBI aHAJIN3a UH(DOPMAILIUH.

B uem cyTh MynpTHATpUOYTUBHOIN MOJIENIN TOBapa/yCIyTru.

10. Kakue knaccudukayi HOBU3HBI TOBApOB BbI 3HAETE.

11. HazoBute u packpoiite cojiepkaHue 3TanoB CO3AaHHsI HOBBIX TOBAPOB.

12. B yeM CyIIHOCTb KOHIIETLIUH KU3HEHHOTO IIMKJIAa TOBApa/yCIyTH.

13. KakoBbl XapaKTEpPHUCTHKH JTAllOB >KU3HEHHOTO IMUKIA W MapKETHHTOBBIX CTpaTeTHH s
KK 00 dTana )KU3HEHHOTO IIUKIIA.

14. Kakue KOMMYHHMKAIlMOHHbIE UHCTPYMEHTBI U MOYEMY PEKOMEHIYIOTCS ISl Ka)XJ0ro 3Tara
KIT.

15. JlaiiTe onpeneneHne MOHATUN «TOBAPHBIN 3HAK», «TOPTOBAst MapKay, «OpeH .

16. KakoBbI XapakTepUCTUKU HTAINOB CO3aHUsI OPEHJIOB.

17. B yem BBl BUJUTE NPEUMYILECTBA OpeHIUHTA I KOMIAHUH-ITPOU3BOANTENEH, TPOIAaBIOB U
norpedurenei.

18. OOpsicHuTEe Ha3HAUE€HUE IIEHbl KakK CpeJICTBAa OpraHu3alMMd MpOoAaXd U oOecredeHus
PEHTA0EIbHOCTH MPEANPUSATHUS.

19. Oxapaktepu3yiiTe OCHOBHBIE (haKTOPHI, BIUSIONINE HAa TIPUHATHE PEIICHUS NPU HAa3HAYEHUHU
LEHBI.

20. PaccMOTpuTE OCHOBHBIE CTpAaTeTMH LEHOOOPAa30BaHUs, HCIOJIb3YyeMble MPEINPUATHAMH, U
MpPUBEINTE KOHKPETHBIE IPUMEPBI.

21. KakoBa BO3MOXHasl peakiys MpeIIpusTHs Ha CHIDKEHHE (WM YBEIMUYEHHE) IIEHbI Ha TOBAPbI
NPeNNPUATHI-KOHKYPEHTA, IPUBEIUTE IPUMEPBHI.

22. Kak MOXeT MEHSTBCS CTpaTerus IeHoo0pa3oBaHus B 3aBucuMocTy oT dtamna JKIT.

rpOdE

© ®



Tema kpyrJioro croJia

Pons mocpenHHKOB B KaHalax pacrpeneieHus (OCHOBHBIE ()YHKIMH BBINOJIHSEMbBIC

MMOCpECAHUKAMH,  THIIbI

npeumMmynmecrBa M HCAOCTATKH IMOCPCAHUKOB;

IOCPEAHUKOB, B 3aBUCUMOCTH OT  BBIIIOJIHACMBIX (byHKHHﬁ,

JaTb XapaKTCPUCTUKY OCHOBHBLIX THIIOB

MOCPEAHUKOB U IIPUBECTU MIPUMEPHI).

B()l'[pOCI)I JUIS1 CAMOCTOATEIbHOM MOATOTOBKH K 3aHATHAM JICKIITUOHHOT0, MPAKTUYECKOI'0

(ceMHMHApPCKOro) TUNOB

HauMmeHoBaHHe TEMbI

Coaep:kanue TeMbl

1. Xapakrepucruka
COBPEMEHHBIX
KOHIIEIIINI
MapKeTHHTa

XapakTepucTUKa  KOHLEMNIMM  MapKeTHUHIa:  IPOM3BOJCTBEHHAs,
TOBapHas, COBITOBas, MApPKETUHIOBAas KOHLENLUS, KOHLEHIIUS
XOJIMCTUYECKOTO MAapKETHHIa: MAPKETUHI MAapTHEPCKUX OTHOLICHWIA;
MHTETPUPOBAHHBI MAPKETUHI; BHYTPEHHUN MApPKETUHI; COLIMAIBHO-
OTBETCTBEHHBIN MapKeTUHI. KIIMeHTO-OpHeHTMPOBAaHHBIE KOMIIAHUU.
BiusiHue pbIHOYHOM OpUEHTAIMK Ha Pe3yIbTaTUBHOCTh OM3HECA.

2. Conepxanue
MapKETHHTOBOTO
mpoliecca,
HaIPaBIICHHOTO HA
IIPEIOCTaBIICHUE
LIEHHOCTH KJIMEHTAM

OTansl mpouecca MeCJICBOro MAapKCTHHIA. KpI/ITCpI/II/I, HCIIOJIb3YEMbIC

JUIE  CEerMEHTAlMd  TOTPEOUTENBCKUX W JICNIOBBIX  PBIHKOB.
OnucarenpHoe CErMEHTUPOBAHUE. CermenTupoBaHue 1o
MOTPEOUTENBCKUM IIPEATIOYTEHUSM. IToBenenueckoe

cermeHTHpoBanue. [lcuxorpaduyeckoe cerMeHTUPOBAHHE.
Kpurepun BbiOOpa 1eneBblx cerMeHTOB. CTpaTeruu oxBaTa pbIHKA:

HenudepeHIMPOBaHHbIN, nudepeHIIMpOBaHHbIH,
KOHIICHTPUPOBAHHBII MAapKETUHT, HHUILIEBBIN u
WHAMBUYaJIN3UPOBAHHBIA MAPKETHHT.

[losummonupoBanue ToBapa (pupmbl) Ha peiHKe. CTrpareruu
MO3ULIMOHUPOBAHUS.

Pa3paboTka MapKeTMHIOBOM HporpaMMbl JUIsl LIEJIEBOTO CErMeHTa
pBIHKA.

3. Uccnenosanue
MIOBE/ICHUS
ITOKyIIaTeJIeW Ha PhIHKE

@akTopel, BIMAKOIIME HA MPUHATHE pEHIIEHUs O IOKYIIKE.
XapakTepucTHUKa 3TaloB IPOLECCa MPUHATHSA PEIICHHUS O IOKYIIKE:
Bo3HukHOBeHHE MOTPeOHOCTH, MOUCK MH(GOPMALUU O BO3MOKHOCTH
YJIOBJIETBOPEHHUsT MOTPEOHOCTH, OLIEHKA BapHaHTOB, peEIIEHUE O
MIOKYIIKE, peakuus Ha NOKYINKy. [loHATHs «YAOBJIETBOPEHHOCTH» H

«JIosIBHOCTB . OneHka yAOBIETBOPEHHOCTH H JOAJIBHOCTH
norpedureneil.

4. Bunsl Knaccupukanuss mapkeTMHroBo wuHpopmanuu. XapakTepUCTHKA
MapKETUHTOBBIX MEPBUYHOIN M BTOPUUHON MapKeTHHToBOM nHpopmanuu. HMcrouHuku
UCCIIEJOBaHHM. BTOPUYHOM MapkeTHHroBoil nHpopmanuu. CoaepxkaHue MpOrpamMmbl
Knaccudukanus coopa mHEepBUYHON MapKeTUHIoBOH HHpopmanuu. XapakTepHCTHKa
MapKETUHTOBOI METOZOB  cOopa  MEpPBHUYHOM  MAapKETHMHIOBOH  WH(popMauuu.
uH(pOpMaLIUH. MapkeTruHronast nHpopmaimonsas cucrema (MUC).

5. ToBapHas nonautuka | MynpTHaTpuOyTUBHAs Mojenb ToBapa. Kiaccudukanus HOBH3HBI
bupmbl ToBapa. TexHosorus co3gaHusi HOBOro ToBapa. OCHOBHbIE NMPUYHHBI

MIPOBAJIOB HOBBIX TOBAapoOB Ha phIHKe. KiroueBble (akTophl ycmexa
HOBBIX TOBAPOB Ha PBIHKE.

VYnpasieHue ToBapHbIM accoptuMeHToM. Hlupota, mmnHa u riryOuHa
TOBAapHOTO accoptuMmeHTa. CTpaTeruM OTHOCUTEIBHO TOBAPHOIO
aCCOPTUMEHTA.

Kuznennsnii nukn toBapa (OKLIT) xak ocHOBa TOBapHOW MOJUTHKHU
¢upmbl. Xapakrepuctuka 3ranos JXIIT.
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[lonaTuss «TOBapHBIA  3HAK», «TOProBas Mapka», «OpeHay,
«OpeHIuHTY. JTanbl co3aanus Openjga. YacTHble TOProBble MapKH.

6. CObITOBast MoIUTUKA | XapaKTePUCTHKA CIIOCOOOB OpTraHHW3aIllui COBITOBOW JCSITENLHOCTU

(bupMbI (bupmsI.

[lonATe M XapakTepUCTHKAa KaHAJIOB pacupeaeineHus. DOyHKuuu
YYaCTHHUKOB KaHana pacrnpenenenus. Tumsl nocpeanukoB. Ctpareruu
cObita. DakTOphl, BIUAIOUIME HAa BHIOOP CTPYKTYpPHl KaHAJOB
pacripeiesieHusl.

CoBpeMeHHBIE TEHICHIIMH B OPraHW3alMU TOBAPOIPOBOSIINX CETEH.

7. Kommynukanuonna | [lenmn xomMmyHukanmuonHod mnonutuku ¢upmel. ATL  u BTL -
s moUTUKa pupmel | KOMMyHHKAIMU. COBpEMEHHbBIE TEHIICHIIMU B chepe MapKETHHTOBBIX

KOMMYHUKAaIWN.

[lonsatue “pexnama”. 3akoH o pekname P®. XapakrepucTuka 3Tanos
IUTAHUPOBAHMSI PEKJIAMHON KaMIIaHUU.

Henw u 3amaun “nabnuk priedma3”. OCHOBHBIE METOJIBI U CPEJICTBA,
ucrnoib3dyemble  crneuuanuctamu  no  [IP.  Meponpuarus  no
CTUMYJIMPOBAHUIO COBITA, LIEIM UX IPOBEIACHUS. XapaKTepUCTHKA U
OCOOEHHOCTH  OCHOBHBIX  CpPEACTB  CTUMYJHMpPOBaHUSA  cOBbITA.
MepuaHaii3uHT: KOMMYHUKAIMU Ha MECTE MPOAAXK.

Opranuzanus JU4HbIX npofax. Jlupext mapkeTunr. Kanaibsl aupexkT
MapKeTHHTIa.

WHuTerpupoBaHHble MApKETUHIOBBbIE KOMMYHHUKALIUH.

Onenka  5(QQEeKTHBHOCTH  HMHCTPYMEHTOB  KOMMYHHKAIIMOHHOM
HOJIUTHUKH.

Bomnpocsl 1uist camonpoBepkn

Tema 1.

1.

OxapakTepu3yiiTe COBpeMEHHbIE KOHIIETIINY MapKEeTUHTa, IPUBEINUTE pUMepbl. MoXHO 1
CUMTaTh MPOU3BOJCTBEHHYIO, TOBapHYI0, COBITOBYIO KOHIEMNIMH COBPEMEHHBIMU?
ApryMeHTHpPYHITE CBOM OTBET.

2. Kak @umunn Kotnep ompenenser MNOHATHE XOJNUCTHYECKoro wmapkeTuHra? Kakue
KOHIICTIIIUY ONPEICIISIOT CO/IepKaHNe XOIMCTUIECKOT0 MAPKETHHTA, OXapaKTePU3YHTE UX.

3. Kak Bbl onenuBaere pa3BuTHe MapkeTHHra B PoccuM, Ha30BUTE NPUYMHBI, TOPMO3SIINE
pa3BUTHE MapKETHHTA.

4. JlaiiTe onpeneneHue NOHATUS «KJIMEHTOOPUEHTHPOBAHUE.

Tema 2.

5. PackpoiiTe CyIIHOCTH MpOIECCa CETMEHTAIMH PBhIHKA, OXapaKTepU3yWTE ATamlbl 1EJIEBOTO
MapKeTHUHTa

6. Ectb 1m crnenmdpuka B CerMEHTAMM TOTpeOWTENEel TOBAapOB WHIMBHIYaTbHOTO
MOJIb30BaHUs, TOBApOB IPOMBILIUIEHHOTO HA3HAUEHHMSI, YCIIYT, B YeM OHA BhIpaXKaeTcs

7. OxapakTepusyiiTe MeTOJibl CETMEHTHPOBAHUS, UX OCOOEHHOCTH

8. Kakue kpuTepun UCTIONB3YIOTCS NP BHIOOPE 1ENIEBBIX CETMEHTOB PHIHKA

9. Kakue (bakTops BIIMSIFOT HAa  BBIOOp CTpaTeruu KOHIICHTPUPOBAaHHOTO,
Qg QepeHIPOBaHHOTO U HeAUPPEepeHIIMPOBAHHOTO MapKETHHTa

10. lafiTe ompeneneHne TOHSATHS «KAaCTOMH3AIlMs TOBAPOB M YCIyT». B 4eM mpenMyInecTBoO
3TOM CTpaTeruu AJisi COBpeMEHHOIo Ou3Heca

11. Yto Takoe «pBIHOYHASI HHUIIA», OXapaKTEPH3yHTE IMOAXOIBI K CO3/aHUIO PHIHOYHBIX HHII,
MIPUBEUTE IPUMEPHI

12. KakoBBI 1IeTTb ¥ CYITHOCTH IMMO3UITMOHUPOBAHHS TOBAPOB Ha PHIHKE

13. Ha3oBute cTpaTteruu No3UIMOHUPOBAHUS, IPUBETUTE TPUMEPHI
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14. Yto BkItO4aeT B ceOsl KOMIUIEKC MapKETHUHIa JJIs KOMIIAHMM, AEHCTBYIOLIMX Ha PBIHKE
ycayr. CUuTaeTe M Bbl, YTO pacIIMpeHHasl TPAKTOBKA KOMILJIEKCA MapKETUHIA BaXKHA U JUIA
KOMIIaHUH, pabOTaIOIMX HA TOBAPHBIX PHIHKAX.

15. Yto Takoe «oTpeOUTenbCKas IEHHOCTH)?

Tema 3.

16. Ilepeuncnure QakTOpbl BHELIHErO0 BIMSAHMA Ha IOBeAeHUE Mokynarensd. llpuBeaure
MIPUMEPHI BIUSHUS BHEITHUX (PAKTOPOB HA MOBEJCHUE TTOKYIATEIS.

17. Ilepeuncnure AMYHOCTHBIE (DAKTOPHI, BIUSIOIIME Ha IOBeleHHe nokymarend. [Ipusenute
MPUMEPHI BIUSHUS JTUTYHOCTHBIX (PAKTOPOB HA MOBEJCHUE OKYIIATEIs.

18. Ha3oBute 3Tambl NpUHATHS PELICHUs O MOKYyNKe. Packpoiite copepikaHue Kaxaoro irara.
UTo MOJKHBI 3HaThb MApPKETOJIOTH M KakKUe 3aJaud UM CIEAYyeT pelaTh JJs yIpaBJICHUS
MOBEJICHUEM IIOKYIaTeN s Ha KaXIOM JTarle.

19.Yto Takoe «yHOBIETBOPEHHOCTHY» M «IOSUIBHOCTB» MOTpeOUTENss. AprymMeHTupyiire
aKTyaJbHOCTb U3MEPEHUS JIaHHBIX [T0Ka3aTesleil Ha COBPEMEHHOM JTarle.

20. Kaxk Bwr cumraere, sBIAETCA JIM OTCYTCTBHE JKalo0 TOKa3aTelieM  BBICOKOM
YIOBJIETBOPEHHOCTH KJIMEHTOB KOMIIAHUU. APryMEeHTUPYITe CBOW OTBET.

Tema 4.

21. B xakux ciy4asx IpOBOSTCS OUCKOBBIE, ONMCATEbHBIC U IPUYMHHBIE HCCIICIOBAHNS.

22. B ueM orTiMune KaOMHETHBIX UCCIIEJOBAHUMN OT MOJIEBBIX.

23. YTto Takoe Ka4yeCTBEHHBIC M KOJIMYECTBEHHBIC HCCIICIOBAHNS.

24. JlaiiTe onpezeneHre NEPBUYHON MapKETUHIOBOM HH(pOpMAaILIHH.

25. JlaliTe onpezeneHre BTOPUYHON MapKETUHTOBOW MHpopManuu. B yem oTinuune BTOpUYHON
BHYTpEeHHEH MH(POPMaLUK OT BTOPUYHOM BHEIIHEH.

26. Kak BbI cuntaere, MOXHO JIM HAYMHATH UCCIICIOBAHUE CO COOpa BTOPUIHON MapKETHHTOBOM
uHpopMalLuu.

27. Ha3oBuTe BaKHEHIINI TPUHIIAIT MAPKETHHTOBBIX UCCIICIOBAHMIA.

28.B deMm mpeuMmyliecTBa M HEIOCTATKH TEPBUYHOW M BTOPUYHOM MapKETUHIOBOM
nH(popMaLuu.

29. PackpoiiTe cosiepxaHue IporpaMMbl cO0pa NepBUYHON MapKETUHIOBOM HH(OpPMAIIHH.

30. B yem 0coOeHHOCTH | ISl KaKUX LIeJel IPUMEHSFOTCS METOBI HAOIIOICHHSL.

31. B yeM 0cOOEHHOCTH M Ul KAKUX MAapKETUHTOBBIX L€ MPUMEHSIOTCSI SKCIEPUMEHTHI.

32. B yeM 0cOOEHHOCTH | ISl KAKUX MAapPKETHHTOBBIX IIEJIEH MPHUMEHSIOTCS OIIPOCHI.

33. C kakoH 1ebI0 MPOBOAUTCS ayAUT PO3HUYHOM TOPTOBIIH.

Tema S.

34. B yeM cyTh MyJIbTHATPUOYTUBHON KOHIIEIIIIMH TOBAPA.

35. Kakue knaccuukanuyu HOBU3HBI TOBAPOB Bbl 3HAETE.

36. HazoBuTte 1 packpoiiTe copepKaHue ITAOB CO3aHMs HOBBIX TOBApOB

37. B yeM CynIHOCTh KOHIEMNIINUHY )KU3HEHHOTO IIMKJIAa TOBapa.

38. KakoBbI XapaKTEpPHCTUKU JTAIlOB JKU3HEHHOTO IMKJIA W MAapKETHHTOBBIX CTPAaTErwid ISt
Ka)KJ0ro JTana

39. Kakrie KOMMYHUKAIMOHHBIE WHCTPYMEHTHI TOYEMY PEKOMEHIYIOTCS Ul KaKIOro JTara
XKIT.

40. JlatiTe onpeielicHUE MTOHITHH «TOBAPHBINA 3HAKY, «TOPTOBasi MapKay, «OpEHI».

41. Yro takoe yactHas Toprosas Mapka. [IpuBeaure npumepsl YTM.

42. KakoBbI XapaKTEPUCTHKH TAIIOB CO3/IaHMs OpPEHIOB.

43. B ueM BbI BUJUTE NPEUMYIIECTBA OpPEHAMHTA 7151 KOMIIAHUH-IPOU3BOAUTENEH, TIPOIABLIOB U
noTpeduTenei.
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TeMma 6.

44,
45.
46.
47.

48.
49.
50.

51.

Kaknmu nmokasartensiMu XapakTepu3yIOTCsl KaHAIIbl TOBAPOABUIKECHHUSL.

Kak onpenensiercs AnMHA ¥ IIUPUHA KaHAJa TOBAPOIBHKCHUSI.

HazoBute (yHKIINHN y4aCTHUKOB KaHAJIOB.

[lepeuncaure crocoObl OpraHu3aMyu COBITOBOM AEATEIBHOCTH (PUPMBI, UX TPEUMYIIECTBA U
HEJIOCTAaTKH.

HazoBure cTpateruu cObiTa 1 KpUTEPUH UX BBIOOpA.

Kakue dakTops! BIUSIOT Ha BEIOOP CTPYKTYPHI KAHAJIOB TOBAPOABHIKCHUSI.

UYro Takoe «(hpaHyaitsmHr». B kakux cdepax OuzHeca akTUBHO MpUMEHsIETCS (ppaHUaii3uHT.
B gem ee npenmymiecTBo crparernu Gppanyaizuara U ppaHIaii3epoB U ONEepaTopoB.
OxapakTepu3yiTe COBpeMEHHbIE TEHACHIIMU B OPTraHU3alUU TOBAPOIPOBOISIINX CeTEeH

Tema 7.

52.
53.
54,
55.
56.

57.
58.
59.
60.

61.

Jlaiite onpeseneHne NOHATUS «KKOMMYHUKALIMOHHAS TIOJUTUKA (PUPMBI».

Kakue knaccudukamy KOMMYHHUKAITUOHHBIX HHCTPYMEHTOB BEI 3HACTE.

JlaiiTe XapaKTepUCTHKY HHCTPYMEHTaM KOMMYHHUKAIIMOHHON MOTUTHKU (DUPMBI.

Kakue Bunbl pexsiambl Bol 3HaeTe, KaKOBBI LIENU PA3JIUYHBIX BUJOB PEKIAMBI.

[lepeuncnure OCHOBHBIE ATAlbI TUIAHUPOBAHUS PEKJIAMHOrO coolrieHus. OxapakTepusyiTe
KaKIbIN U3 HUX.

HazoBute u oxapakrepusyiite uHCTpyMeHThl BTL-kommyHukanuii. Uem oObBscHsETCS
TEHJICHIIUS YBETTUUCHUS JOJU B PEKIIAMHBIX Oro/pKeTax komnanuid Ha BTL-koMMmyHuKauu.
KaxoBbl 11e111, 3371241 U cepbl NEHCTBUS «I1a0IUK PUTCHIIIH3Y.

KakoBbI XapakTepuCcTUKH 1 OCOOCHHOCTH MEPOIIPUSITHI 10 CTUMYJIMPOBAHUIO COBITA.

B yem 0coOGeHHOCTH OpraHU3aluu JTUPEKT MAapKETHHTa, Ha30BUTE (PaKTOphl F3PPEKTUBHOCTH
JUPEKT MApKETUHTA.

Uro Takoe COOBITHITHBIN, BUPYCHBIHN, CITyXOBOM MapKeTUHT. [IpuBennure npumMepsl.

4.3. OueHo4HbIe CpeACcTBA ISl IPOMEKYTOYHOI aTTecTalnu.

4.3.1. IlepeyeHb KOMIIETeHIMI ¢ YKa3aHUEM 3TanoB UX (JOPpMUPOBaHUs B NpoLecce
O0CBOEHHsI 00pa30BaTeJIbHON NPOrpaMMbl

Kon HaumenoBanue Kon srana | HaumeHoBanue JTana
KOMITETEHIIMH | KOMIIETEHIIHH OCBOCHHS OCBOCHHS KOMIIETECHIIH
KOMIIETEHIIUU

IK-3 Bnanenune nHaBpikaMu [1IK-3.1.1 Croco6HOCTE
CTpaTETMUECcCKOro aHaln3a, OpraHU30BBIBATH
pa3paboTku u MapKETUHTOBYIO
OCYILIECTBIICHUS CTPATErUU NesITeIbHOCTD MPeIPUATHIH,
OpraHu3aIiy, HalpaBIeHHON OCHOBBIBASICh Ha pe3yJbTaTax
Ha obecrieueHue aHaJn3a MOBEACHUS
KOHKYPEHTOCTIOCOOHOCTH norpeduTenei

9KOHOMHYECKUX Omar u
dhopmupoBaHus cripoca, B
YCIOBUSX MEKKYIBTYPHOTO
pazHooOpa3us 001ecTra

[1K-5 CnocoOHnoctb ananuzuposats | [1K-5.1 CrniocoOHOCTh aHATU3UPOBATh
B3aUMOCBS3H MEXKIY MapKEeTUHTOBbIE
(GyHKIIMOHATBHBIMU COCTABJISIFOLIIUE
CTpaTErusIMU KOMITAHUH C (YHKIIMOHAJIBHBIX
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LIEJIbI0 TIOJrOTOBKHU
cOaTaHCHPOBAHHBIX
YIIPABJICHYECKUX PELICHUN

MIOAPA3ACIICHUN C LEIIBIO
hopmupoBaHus
cOaaHCUpOBaHHOMN

MapKCTHHFOBOﬁ CTpaTcrun

4.3.2 Iloka3aTreyid M KPUTEPUH OLIEHUBAHMSI KOMIIETEHIMA HA Pa3JIMYHBIX 3TANaxX UX

(¢popmupoBaHusn
JTan ocBOeHHus IHoka3aTeb OLEHUBAHMA Kpurepnii ouennBanus
KOMIETCHIIMHA
IK-3.1.1 OcyuecTBisier Opranu3oBan NOUCK HHPOPMALIUH 110
MapKETUHTOBbIC IIOJIyYEHHOMY 3aJaHUIO0
KOMMYHHUKaIUH, Boraenuin HHCTPYMEHTBI U METO/IbI
JESITEIIBHOCTb, JNEKTPOHHON KOMMYHHKALUH
COOTBETCTBYIOILYIO [IpuHUMaeT oTeIbHBIE PELICHUS,
YIPaBIEHYECKON CBSI3aHHBIE C [TOATOTOBKON IIPOIPaMMBI
CUTyaluu pa3paboOTKH U BbIBEICHUS HA PHIHOK HOBBIX
Pa3z6upaercs B TOBapoB
IIOCTPOEHUU [IpuHuMaeT oTeIbHBIE PELICHUS,
AIIEKTPOHHBIX CBsI3aHHBIE C (HOPMUPOBAHHEM
MapKETHUHT OBBIX IPEJIOAKEHHH 110 COBITOBOM J1€ATENbHOCTH
KOMMYHHUKAaIUH (bupMel
Pa3BuTO MO3UTHBHOE B3aUMOJIEHCTBUE C
JIOAbMH PA3HBIX KYJIBTYD
IIK-5.1 AHanuzupyer ®opmupyeT cOanaHCUPOBAHHYIO 1O
MapKETUHT OBbIE (YHKIMOHATIBHBIM MOApa3ACICHUAM
COCTaBJISIOLIUE MapKETHUHIOBYIO CTPATETHUIO
(bYHKINOHATIBHBIX
MOpa3IeICHUI

4.3.3 TunoBble KOHTPOJbHBbIC 33JaHMA WJIM HHbIC MAaTepPHAJbI

(THIIOBBIE

OLIEHOYHBbIE MaTepUaJibl), HeO0OX0AUMBbIEe 1JIs1 OLEHKH 3HAHMA, YMEeHHii, HABHIKOB M (HUJIH)
XapakTepu3ywIux Jranbl (OPMHUPOBAHUS KOMIETEHUHMH B
npouecce 0CBOeHUs1 00pa30BaTeJbHOH MPOrPaMMbl

onbITa J€ATCJIBHOCTH,

BOl'[pOCI)I l'[pOMe)KyTO‘lHOi/i aTrTeCcTalum

1. Tlonarue wmapkeTMHra Ha coBpeMeHHOM »JTame. llenu, CyIIHOCTh, NPUHLUIIBI
MapKEeTHHTA.

2. Jlaiite mTOHATHE HOBOTO TOBapa/yciayru. PaccMOTpHTE OCHOBHBIE JTambl €ro

paspabotku. IlpuBeauTe mnpuMepsl HCTOYHHUKOB HJAEH IS CO3[JaHHUA HOBOTO

TOBapa/yCIyTH.

Konuenmnuu ynpasineHus Ipou3BOACTBOM U MapkeTuHra. Kparkas xapakTepucTHKa.

4.  PaccMoTpuTe mpHUYMHBI IpoBajia MNPy BHEIPEHUH HOBBIX TOBApPOB/YCIYT Ha PHIHOK.
[IpowimrocTpupylTe KOHKPETHBIMU IIPUMEPAMU.

5. OxapakTepu3yiiTe OCHOBHbIE JJIEMEHTHl KoMmIUlekca Mapketunra (4 P/4C).
PaccmoTpuTe OCHOBHBIE HHCTPYMEHTBI KOMILIEKCA MAPKETHUHIA YCIYTH.

6. Uro Takoe TOBapHBIN 3HAK, HEOOXOJUMOCTh €ro mnpuMeHeHus B P®D, ocHOBHBIE
obo3nauenus T3. [IpuBeanure npumepsl.

w
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Okpyxkawomias cpeaa MapkeTuHra. BHemHsisi cpena npeanpustus. PakTtopel ee
onpenensomue (0TBET JODKEH OBITh NPOUJUTIOCTPUPOBAH IMPHMEpPAMU BIIUSHUS
(akTOPOB M OTBETHBIMH PEAKLUAMU IPEATPHUATUI).

[Tonsatue OpeHAa B MapKeTHHIre, €ro xapakrepuctuka. Otiuume OpeHga oOT
TOBapHOTI'0 3HAaKa U TOProBOM Mapku. bpenn n HemaTtepuaibHbIi aKTUB KOMITAHHUH.
Oxpyxaromas cpera MapkeTuHra. BHyTpeHHsAs cpena npeanpusatusa. PakTopsl ee
onpenensoomue (0TBET JOKEH ObITh NMPOWUIIOCTPUPOBAH IPUMEpPAMU BIIMSHUS
(aKTOPOB M OTBETHBIMH PEAKIUAMU HPEATIPHATUR).

3HayeHUe LEeHbl B MapKeTHHre. BinsHue 1eHbl Ha o00beM Npojax U Ha
pPEHTA0EIbHOCTb.

[Ipoananusupyiite (GYHKUMM TOPEANPUATHS, JACHCTBYIOLIET0 Ha  IPUHIMIAX
MapKETHHIa, 1aliTe UX XapaKTEPUCTUKY.

@DakTopsl, BIMAIOIINAE HA IPUHATHE PELICHUs IPU HA3HAYCHUM LICHBI: BO3MELICHHE
WHBECTHUIMH. 3HAUCHUE BEIIMYUHBI MTOJIy4aeMOM MPUOBUTH OT LIeJIeH MapKeTHHTA.
PaccmoTpuTe HCXOAHBIE IIOJIOKEHHUS MAPKETMHIa M MX JaldTe XapaKTEPUCTHKY
(moTpedHOCTH, CTIPOC, TOBApP, PHIHOK).

@akTophl, BIUAOIIME HA [PUHATHE PpEUICHWs [pU HA3HAYECHUU  LEHBL:
HKOHOMHYECKHUE (TOHATHE KOd(PPHUIMEHTA ATACTUYHOCTH) M cHenn(ruKa PIHOYHOTO
CErMEHTA.

Knaccugpukamuss MapkeTHHra B 3aBHCHMOCTHM OT BHAa ToBapa. PaccMoTpers
0COOEHHOCTH MapKeTHHIa MOTPEOUTENbCKUX TOBapOB, TOBAPOB MPOU3BOICTBEHHO-
TEXHUYECKOI0 Ha3HAYEHUS U MAapKETHHIa YCIYT.

Yro o3HauaeT aBTOHOMUS MPEANPHUATHS INpU Ha3HadyeHUM LeHbl. CTpareruu
1eHooOpa3oBaHus B MapkeTuHre. CTpaTerus: «CHITHSI CIMBOK», €€ XapaKTEepUCTHUKA.
[TpenmMy1iecTBa U HEAOCTATKHU.

[Tonstne peIHOYHOTO cermMeHTa. HeoOXoamMocTh cermMeHTauuu peiHKA. Llenm u
sTanbl cerMeHTauuu. OObeKThl cermMeHTHpoBaHus. CermMeHTalus copoca M|
IIPEIIOKECHUS.

Crparerun neHooOpa3oBaHuss B MapkeTuHre. Crparerus «IpOHMKHOBEHHsS Ha
PBIHOK», €€ XapakTepucTuka. [IpenmyniecTBa U HeOCTaTKU.

Makpocermentanuss U MukpocermeHTtanus. IloHsTHe u ompeneneHue 06a30BOro
PBIHKA MPEANPUSATHSL.

Crparerun 1eHooOpa3oBaHusi B MapkeTuHre. CTpaTeruu «pPbIHOYHBIX IIEHY,
«clefioBaHUE 3a JIUAEPOM» YCIOBHS UX Hcnonb3oBaHus. Ilepeuncnure gakxTopsl,
OIIPEACISAIONINE YyBCTBUTENBHOCTD MIOKyNIAaTENEH K YPOBHSM IIEH.

['eorpaduyeckue u coruaibHO-1eMOrpapuuecKie NPU3HaK1 CErMEHTUPOBAHMSL.
PaccMoTpuTe BapHaHTBl YCTAHOBJIEHUS KOHEYHOM IIeHbI (IIeHOBas TaKTHKA):
muddepeHIIMpOoBaHHbIE, TUCKPUMUHAIIMOHHBIE, aCCOPTUMEHTHbIE, CTUMYJIUPYIOLIHE.
VYciioBUs MPaBUIBHOIO CErMEHTHPOBaHUsA. BBIOOp CErMEHTOB C Y4eTOB KpUTEpUEB
UX OLIEHKHU.

3HAUEHUE PACHpPENEICHHS B CUCTEME MAapKETHHIa NMPEINpPHUATHs. Y POBHHU KaHala U
(GYHKIIMY YYaCTHUKOB KaHajla pacipeieleHUs.

Crparernn oxBaTa BBIOpaHHBIX cermMeHTOB. HenuddepeHuupoBaHHbI MapKETHHT:
XapaKTepUCTHKA, MPEHMYIIEeCTBa, HENOCTAaTKU. PaccMOTpeTh C HCHOJb30BaHUEM
IPUMEPOB.

[Tocpennuku B KkaHanmax pacnpeneneHus. OOOCHOBaHHME UX HCIOJIb30BAHMUSL.
[Tpenmy1iecTBa 1 HEAOCTATKU MCIOIb30BAaHUS IIOCPETHUKOB.

Crpaterun oxBaTa BBIOpaHHBIX cerMeHTOB. [luddepeHunpoBaHHBIH MapKETHHT:
XapaKTepUCTHKA, IMPEUMYILECTBA, HENOCTATKH. PaccMOTpeTh € HMCIOJIb30BaHUEM
PUMEPOB.
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28.

Breibop kanana pacnpenenenus. XapakTepucTHKa (DaKTOpPOB, YUHUTBHIBAEMBIX MpU
BBIOOpEe KaHala (XapaKTepUCTHKA W OXBAT pbIHKA, W3JEPKKHU, KOHTPOJIb,
XapaKTepUCTHKA TOBApA U XapaKTePUCTHKA GUPMBI).

29. Crpaterun oxBara BBIOPAaHHBIX CErMEHTOB. KOHIIGHTPUPOBAHHBIA MAapKETHHT:
XapaKTepUCTHKa, MPEUMYILIECTBa, HENOCTaTKH. PaccMOTpeTh ¢ HCHOJIb30BaHHUEM
IPUMEPOB.

30. KoH)aUKTHI BHYTpHU KaHaJla paclpeaeIeHNus U MEPOIIPUATHUS 0 UX YCTPAHEHHUIO.

31. Crparerun mo3unuoOHUpoBaHUE ToBapa. llosummoHupoBanue u auddepeHIuanus.
OcHoBanus i1 noszunuonupoBaHus. KaprTel mnoszunumonupoBanus. Ilpumepsr
MO3ULMOHUPOBAHMS.

32. MapkeTHUHroBble ~ KOMMYHUKAllMM, HX  BMJbl, KpaTKasg  XapaKTepUCTHKA.
3anaHupOBaHHbIE U HE3aIJIAaHUPOBAaHHBIE KOMMYHUKAIIUH.

33. BepTukanbHble MAapKETUHTOBBIE CHCTEMbI, UX THIBI (KOPIOpAaTUBHBIC/PUPMEHHBIC,
KOHTPaKTHBIE/JIOTOBOPHBIE M aJIMUHHCTPATUBHBIC/yIIpaBiIsieMble) U Kparkas
XapaKTepUCTHKA.

34. Pexnama: OCHOBHBIC TOHSTH, Lend, 3agadd ¥ QyHKiuu. Cpeacrsa pekiambl, UX
XapaKTepUCTHKA.

35.  Ocobennoctu pekiaambl Ha pa3Hbix dtamax JXKIT.

36. CBs3U ¢ OOIIECTBEHHOCTbIO: OCHOBHBIE MOHATHSL, 1IeJIH, (QYHKIIMH U CPEACTBa.

37. CrumynupoBaHHe cOBITa: MOHSATHE, OOBEKTHI W IEH CTUMYIMPOBAHUSA. MeTOobI
CTUMYJIMPOBAHUS IOCPEAHUKOB, IOTpeOUTENEN U TOPrOBBIM MEPCOHAT MPEAIPUITHUS.
[leHOBOE U HELIECHOBOE CTUMYJIMPOBAHUE.

38. ToBaphnas pekiama, ee LeiH, 3agauu. TpeOoBaHUs K ToBapHOW pexyame. 3akoH «O
peKJIame», OCHOBHBIE MTOJIOKEHHUS.

39. CoBpemeHHblE METOJbl  INPOJBMXKEHUS  TOBapoB/ycayr: HHTepHeT-pexiiama,
Tesne()OHHBIN, TEICBU3HMOHHBIH M MOOWJIBHBIA MapKeTWHT. OxapakTepusyite 3TH
METO/BbI.

40. MynbTuaTpuOyTUBHAS MOJIENb TOBApa/yCIyrd. XapakTEepUCTUKA aTpUOYTOB.
[TpuBeauTEe KOHKPETHBIE IPUMEPHI YPOBHEH TOBapa/yCIyrH.

41. OcHOBHBIE THUIIBl OPraHU3ALMOHHBIX CTPYKTYp OTAeNIa MapKeTHHIa IpeIrpHsITHS
(yHKIIMOHANBHBIE, TOBapHbIE, DPHIHOYHBIC, CMEIIAHHBIE), UX XapaKTEePUCTHKA,
CUJIbHBIC U CTTAa0bIe CTOPOHBI.

42. PaccMOTpUTE OCHOBHBIE ()YHKLMHU TOBapa B MapKkeTwHre. IlpuBeaurte mpumepsl ux
MPAKTUYECKOT0 TPUMEHEHUS.

43. CoBpeMeHHblE THIBI OPICTPYKTYp YIpPaBICHHUS MapKETHHIOM: MaTpuUyHas H
yIpaBieHHUE 10 IPOEKTY. Y CIOBUS UX IPUMEHEHMUSI, CUIbHBIE U CJIa0ble CTOPOHBI.

44, PaccMOTpHUTE >KU3HEHHBIH LUK TOBAapa/yClIyTH, €ro OCHOBHBIE 3Talbl U MOJUTHKY
MapKeTHHra Ha pasHbix sranax JKI[T.

45. TlpsMoii MapKETUHT: NOHATHE, IPUHIMIIBI, LEIU U POPMBI.

46. Herpamummonnsie kpuble KLT: mx Buael u coxmepkanme. HazoBute crmocoObI
npouienus JXXIT. [IpuBeante KOHKpETHBIE IPUMEPBI.

47. ToBapHBI aCCOPTUMEHT €ro MOHATHE, XapaKTEPUCTUKA, TPUHIUIBI HOPMHUPOBAHUS
Y TEXHOJIOTHS IIIAHUPOBAHMS.

48. CerMeHTHpOBaHWE PBIHKA 10 CTWIKO OKWU3HW. [lOBeJCHUYECKUU  MPUHIIMIT
CErMEHTUPOBAHHUS PBIHKA.

Ixkana oueHuBaHuUs.
Bbanawbl
. . Ouenka
(periTuHrOBOM TpedoBanus Kk 3HAHUAM
OLIEHKN), %
100-91 5, «omauuno» — OuneHka «OTIINYHO» BBICTABIISICTCS
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CTYACHTY, €CIIM OH TIyOOKO M MPOYHO YCBOMII
MpOTPpaMMHBI  MaTepHall,  HCYEPIBIBAIOIIE,
IIOCJIEZI0BATEIBHO, YETKO U JIOTUYECKH CTPOIHO
€ro M3JlaraeT €ro Ha 3K3aMeHe, yMEEeT TECHO
YBSI3BIBATH TEOPUIO C MPAKTHKOH, CBOOOIHO
CIpaBisieTCss C 3ajJadyaMM, BOIPOCAMH U
JPYTMMH BUJAMU NPUMEHEHUS 3HAHU, IpUYeM
HE 3aTpyAHSIETCS c OTBETOM npu
BUJIOM3MEHEHUM 33JaHUH, UCIIOJIB3YET B OTBETE
MaTepuanl  MOHOrpapuyeckol  JHUTepaTyphl,
MPAaBUIBLHO OOOCHOBHIBAET MPUHATOE PELICHHUE.

— VYueOHblEe OCTHIKEHHS B CEMECTPOBBIN
nepuoa U pe3yabTaTbl PYOEKHOTO KOHTPOJIA
JEMOHCTPUPYIOT BBICOKYIO CTEIIEHb OBJaJICHUS
IPOrpaMMHBIM MaTEPUAIOM.

90-75

4, «xopouwio»

— OueHka «XOpOLIOY» BBICTABJISICTCS
CTYIIEHTY, €CIM OH TBEPAO 3HAeT MaTepuall,
IPaMOTHO M IO CYILECTBY H3JIaraeT €ro, He
JIOIyCKasi CyIECTBEHHBIX HETOYHOCTEN B OTBETE
Ha BOIIPOC, IIPABUWJIBHO IIPUMEHSIET
TEOPETHUYECKUE IIOJIOKEHUSI IIPU  PELICHUH
IIPAKTUYECKUX BOIPOCOB M 3a1ad, BiaJgeeT
HEOOXOJUMBbIMU HaBbIKAMM U TpUEMaMH HUX
BBITOJTHEHHUS.

— VY4yeOHble JOCTH)KEHUS B CEMECTPOBBIH
Hnepuoa U pe3yibTaTaMu pyOex HOro KOHTPOJIS
JEMOHCTPUPYIOT XOPOIIYIO CTENEHb OBJIAJICHUS
IIPOrpaMMHBIM MaTEPHUAIOM.

74-50

3,

«Y00871emME0PUMENbHOY

— Ouenka «yIOBJIETBOPUTEIBHO»
BBICTaBIIETCS CTYJICHTY, €CIIH OH UMEET 3HaHUs
TOJBKO OCHOBHOTO MaTepuayia, HO HE YCBOMWI
ero  jgeranedd,  JONMYCKaeT  HETOYHOCTH,
HEJO0CTaTOYHO TMpaBUJIbHBIE  (POPMYIHPOBKH,
HapyLIeHUs JIOTHYECKOH MOCIe10BaTeIbHOCTH B
W3JI0KESHUN IPOTPaMMHOTO Marepuana,
UCTIBITHIBACT 3aTPYAHEHUS TIPU BBITOJHEHUU
MPaKTUYECKUX padoT.

— YyeOHble JOCTUXKEHUS B CEMECTPOBBIN
MepUOJ U pe3yiabTaTaMH PYyOEKHOTrO0 KOHTPOJIS
JI€MOHCTPHUPYIOT JOCTaTOYHYIO
(YZOBIETBOPUTENIBHYIO)  CTENEHb  OBJIAJCHUS
IIPOTrPpaMMHBIM MaTEPUATIOM.

49-0

2,
«HeydoefzemeopumeﬂbHo»

— Onenka «HEYIOBJIIETBOPUTEIHHO
BBICTABIISIETCS CTYIEHTY, KOTOPBIM HE 3HAET
3HAYUTENIbHOU 4acTH IPOrpaMMHOTO
Marepuaia, JOMyCKaeT CYIIECTBEHHbBIE OITUOKH,
HEYBEpEHHO, C OONBIIUMHU 3aTPYAHEHUSIMU
BBINIOJIHSIET ~ IpakTHueckue  paborel.  Kak
MpaBUJIO, OIEHKA  «HEYIOBJIETBOPUTEIHHO
CTAaBUTCA CTYyJIEHTaM, KOTOpPbIE HE MOTYT
MPOJOIIKUTh OOyueHue 0e3 JOMOIHUTENbHBIX
3aHATHI IO COOTBETCTBYIONIEH AUCIUTUIAHE.
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— YueOHbIE JOCTHXKEHUS B CEMECTPOBBII
MEpUOJl U pe3ylbTaTaMu PyOEKHOTO KOHTPOJIS
JEMOHCTPUPOBAJIM HE  BBICOKYIO  CTEIEHBb
OBJIaACHUSA HpOI‘ paMMHBIM MaTepI/IaJIOM 110
MHMHHMAaJIbEHON IIJIaHKE.

4.4. Metoauyeckue MaTepuaJbl, ONpeaessiionue npoueaypbl OleHNBAHUA 3HAHM,
yMeHHi, HaBBIKOB H (WJIH) ONBITA [eSTEIbHOCTH, XAPAKTEPU3YIOINHX JTAMNbI
(popMupoBanus KoMneTeHIH I

Bce 3aganusi, ucnonb3yemsbie JIJIs1 KOHTPOJIS KOMIIETEHIIMI YCIOBHO MOXKHO Pa3e/IUTh HA
IBe rpymnmel: 1) 3amaHusi, KOTOpbIE B CHIIy CBOMX OCOOCHHOCTEH MOTYT OBITH peain30BaHbI
TOJIKO B IMpolecce 00y4deHus (JIOKIaJ, poJieBas Wrpa); 2) 3aJaHusi, KOTOPbIC JOMOIHSIOT
TEOPETUYECKHE BOIPOCH 3K3aMeHa (IpaKTHYeCKHe 3a/aHusd, Keiic). BeimonHenue 3amaHuit
MEPBOrO THUMA SBISETCS HEOOXOAMMBIM JJisi (DOPMUPOBAHHMS M KOHTPOJS psga YMEHUH U
HaBbIKOB. [[03TOMY, B cilydae HEBBINOJIHEHHs 3aJaHUil B mpoiecce 00ydeHus, uX HEOOXOAUMO
«0TpaboTaThy» J10 dK3aMeHa. Bua 3amaHuii, KOTOpble HEOOXOAUMO BBITOJIHUATE JJIS JIMKBUAAIUN
«3a/IOJDKEHHOCTH»  ONpeneNsieTcs B  HHAUBHIYabHOM TMOpPAIKE, C y4EeTOM MPUYUH
HEBBITIOJIHEHUS. B cilydae HEBBINOJHEHUS] JOKJIANa, CTYACHTY HEOO0XOIMMO TMPUHECTH
MUCHbMEHHBIA TEKCT COOOIIeHHs Ha PK3aMeH. B TakoMm ciiydae B XO7e 9K3aMeHa eMy MOTYT ObITh
3a/1aHbl BOIIPOCHI 1O TeMe Jokjana. [IpoMmexxyTounas arrectanus Mo AUCIUIUIMHE (IK3aMEH)
BKJIIOUAET cieayromue GopmMbl KOHTPOIs: 1 TeopeTHudeckuii Borpoc v 1 mpakTudyeckoe 3aJaHue.
Ha nonrorosky naercst 30 MUHYT.

5. MeToauyeckue yKazaHus sl 00y4alOUUXCS 10 OCBOEHHIO JUCIHIJIMHBI

[IperonaBatens WHPOPMUPYET OOYYAIOUMIMXCS O NPUMEHSIEMOH CHCTEME TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJIUT J10 00yJarOLIMXCsl HHPOPMALUIO
O pe3ylbTarax TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH BO BPEMS ayAMTOPHBIX 3aHATUH U
KOHCYJIbTALIU M.
Texyiuit KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS B MTUCbMEHHOM M YCTHON (hopMax.
IIpakTnueckue 3ansatus aucuuiuimesl b1.B.OJ1.6 «Teopus MapkeTHHIa» NPEANONararoT
UX TPOBEJIECHUE B Pa3IMYHBIX (POpMax C IEJbI0 BBISBICHMS IOJTYYEHHBIX 3HAHWUW, YMEHUH,
HaBBIKOB M KOMIIETEHIIUH ¢ MpOBeJeHUEM KOHTPOJbHBIX MeponpusaTHil. C 1enpo obecredeHus
YCIEIHOro OOy4YeHHUsl CTYAEHT JOJKEH TOTOBUTHCS K JIEKIIMH, IOCKOJIbKY OHa SIBJISETCS
BakHeHIel popMoii opraHu3aly yueOHOro mporecca, oCKOJIbKY:
—  3HaKOMMHT C HOBBIM y4eOHBIM MaTepHalioM;
—  Pa3bACHAET yueOHbIE FIE€MEHTHI, TPYAHbIE JUIsl TOHUMaHUS;
— cHucTeMaTH3UpyeT y4eOHbI MaTepual;
—  OpHEHTHpPYET B yueOHOM IpoLecce.
Ilooeomoska K nexyuu 3aKII09aeTCs B CIEIYIOEM:
—  BHHMMATEJIBHO MMPOYNTANTE MaTepHall MPEAbIIYIIEH JIEKIUH;
— y3HaiiTe TeMy HIpeacToslled JeKuuu (Mo TeMAaTUYeCKOMY IUIaHy, 1o HMHpOopMaluu
JIEKTOpA);

—  O3HAKOMbBTECH C yUYEOHBIM MaTEpUAIOM IO YUEOHUKY U yU€OHBIM TOCOOUSIM;

— TocTapaiTech YSACHUTh MECTO HM3y4yaeMOW TeMbl B CBOEW MNpodeccCHOHaTbHON
IIOATOTOBKE;

—  3alUIIMTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BBl 3a1aIUTE JIEKTOPY Ha JICKLUU.

Ilooeomoska Kk npakmu4eckum 3aHAMUAM.

— BHHMMATEJIBHO IPOYMTANTE MaTepHal JEKIHWM, OTHOCAIMXCSI K JTaHHOMY

CEMHMHAPCKOMY 3aHATHIO, 03HAKOMBTECh C YUeOHBIM MaTepHajioM IO YYEOHUKY U
y4eOHBIM TTOCOOHSIM;
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—  BBINUIIUTE OCHOBHBIE TEPMUHBI,

—  OTBEThTE HA KOHTPOJBbHBIE BOIPOCHI MO CEMUHAPCKHUM 3aHSATUSAM, TOTOBBTECH JaTh
Pa3BEPHYTHIN OTBET HA KaXbI1 U3 BOIIPOCOB;

—  YACHHUTE, Kakue yuyeOHbIE JIEMEHTHl OCTAJIUCH JUISl BAC HESICHBIMU U MOCTapalTech
MOJIyYUTh HAa HUX OTBET 3apaHee (0 CEeMHHAPCKOIO 3aHATHS) BO BpEMS TEKYLIUX
KOHCYJIBTALIMM IIPENOJaBaTels;

— TOTOBHUTHCS MOXXHO HHJMBMIYaJbHO, IIApaMHM HWJIM B COCTAaBE MAJIOM TPYIIIIBI,
nocyieHue ABISIOTCS Y HeKTHBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMMa AUCHUIUIMHBI B YacTH IleJied, NEpeyHI0 3HAHUW, YMEHUH,
TEPMUHOB M Y4EOHBIX BOIIPOCOB MOXKET OBITH KCIIOJIb30BaHA BaMH B KadecTBE
OpUEHTHUPA B OpraHU3ali 00yYCHHUSI.

Iloocomoseka k sx3ameny. K sk3aMeHy HEOOXOJMMO TOTOBHTCS IIEJICHAIPABICHHO,
pEryJspHO, CUCTEMAaTUYECKU M C MEPBbIX JHEH 00ydeHus Mo naHHOW aucuuruinHe. [TombiTku
OCBOUTH JUCLUUIUIMHY B IIEPUOJ] 3a4€THO-3K3aMEHALIMOHHOM CECCUM, KaK IIPABUJIO, IOKA3bIBAIOT
HE CIMIIKOM YIOBJIETBOPUTENIbHBIE pe3yibTaThl. B camoM Hayane wu3ydeHHs y4ueOHOMH
JUCITUTUIMHBI IO3HAKOMBTECH CO CIISAYIOIIEH yueOHO-METOINICCKON JJOKYMEHTAIUCH:

—  TIporpaMMoi JUCIUIUINHBL,

— mnepeyHeM (HOpPMUPYEMbIX 3HAaHUH U YMEHHH, KOTOPBIMH CTYACHT JIOJDKCH OBIIAJICTh;

—  TEMaTUYECKHMH IUIAHAMM JIEKIIUH, CECMUHAPCKUX 3aHATUH;

—  KOHTPOJIbHBIMU MEPONPUATHIMU;

— y4eOHHMKOM, Yy4YeOHBIMH MOCOOMSMU MO IUCIMIUIUHE, a TaKXkKe JJICKTPOHHBIMU

pecypcamu;

—  TepeYHeM BOIIPOCOB JJISl IK3aMEHa.

[Tocne »Toro y Bac JOMKHO C(HOPMUPOBATHCS UYETKOE MpeAcTaBieHue o0 odbeMe u
XapakTepe 3HAaHUW W YMEHHMM, KOTOpPbIMM HaJ0 OylneT OBIageTh [0 JAUCLHUIUIMHE.
CucremMaTndeckoe BBIMIOJNIHEHHUE YUeOHOW pabOThl Ha JIEKIHUSAX M NPAKTHUUECKUX 3aHATHUAX
MO3BOJIMT YCIIEIIHO OCBOUTH AUCIHILIMHY M CO3/IaTh XOPOIIYI0 0a3y AJIS CIa4ud IK3aMeHa.

OOyuaromnuecs: 00s13aHbl MOCENaTh BCE MPEAYCMOTPEHHbIE YUeOHBIM MJIAHOM 3aHSTUS U
IPUCYTCTBOBATh HAa BCEX MEPOINPUATHUSAX TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, PEAYCMOTPEHHBIX
paboueii mporpaMMOil TUCITUTUTUHEIL.

OO0yueHue Ul ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/JOPOBBSI OCYIIECTBIISIETCS C YUETOM
WH/IMBUYaJIbHBIX NCUXO()U3HMUECKUX OCOOCHHOCTEH, a /111 HMHBAJIMAOB TaKXKe B COOTBETCTBUU C
WHAMBUAYAJIbHON NIporpaMMoil peabwiuTanuu WHBaiIuzaa. Jlig JuI ¢ HapylIeHHeM ciyxa
BO3MOXHO MpeJocTaBlIeHUue MH(OpMaMKM BU3YyalbHO (KpaTKUl KOHCIEKT JIEKIUH, OCHOBHAs U
JOTIONIHUTENIbHAS JIUTEpaTypa), Ha JIEKUMOHHBIX M MPaKTHUYECKUX 3aHSITHUSIX JOIYCKaeTCs
IIPUCYTCTBHE ACCUCTEHTA.

OneHka 3HAaHMH CTYJIEHTOB Ha NPAKTMYECKUX 3aHATHUSAX OCYIIECTBISIETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MUCBMEHHO BBIIIOJHEHHBIX IPAKTHUYECKHUX
3ananuil. Jlokiiag Tak jke MOXKET ObITh IIPEIOCTABIEH B MUCbMEHHOU opme (B BUze pedepara),
IPU 3TOM TpeOOBaHUS K COJEPIKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K KAYECTBY M3JI0KEHUS
MaTepuaia (MOHATHOCTh, KaYeCTBO PEUH, B3aUMOJEICTBUE C ayAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEIbABIsSEMbIE K NUCbMEHHBIM paboTaM (KayecTBO
opopMIIeHHS TEKCTa M CHUCKa JIUTEpaTypbl, IPaMOTHOCTb, HAJIWYHME WILTIOCTPALIMOHHBIX
MaTepHasoB U T.1.).

[IpomexyTouHas aTTecTanuust UIsl JIUL C HAPYIIEHUSIMU CITyXa IPOBOAUTCS B MUCbMEHHOM
dopme, MpH 3TOM HCIIONB3YIOTCA O0LIMEe KPUTEPUU OlleHWBaHUs. [Ipn HEOOXOIUMOCTH, BpeMs
MOJIFOTOBKU Ha 3K3aMEHE MOXET ObITh YBEIUYEHO.

JUia i ¢ HapylIeHHeM 3peHMsl  JIONYCKaeTCsl ayAMalbHOE IPENOCTABICHUE
uH(pOpMallMK, a TaKKe MHCIOJIb30BAaHUE Ha JIEKIUSAX 3BYKO3AMHMCHIBAIOIIUX YCTPOMCTB.
JlomyckaeTcsi TNpPHCYTCTBHE Ha 3aHATHAX ACCUCTEHTA, OKAa3bIBAIOLIETO  OOydYaIOIIMMCS
HEOOXOUMYI0 TEXHHYECKYIO MOoMoIb. OLeHKa 3HaHUN CTYJIEHTOB HAa CEMUHAPCKUX 3aHATUAX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETHI Ha BOIIPOCHI, TAK U MPAKTUUYECKUE 3aaHU).
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[IpomexyTouHas aTTecTauus AJis JIUL C HapyUICHHUEM 3pEHUsl MPOBOJAUTCS YCTHO, MpHU
ATOM TEKCT 3aJaHHi TPEIOCTaBIseTCS B (QopMe, amanTHPOBAHHOW I JIMII C HAPYIICHUEM
3peHust (YKpYIMHEHHBIH WpUQT), IPpU OI[CHKE UCIIOIB3YIOTCS 001Ine Kputepuu orieHuBanus. [Ipu
HEO0OXOIUMOCTH, BPEMsI IOATOTOBKH HA YK3aMEHE MOXKET OBITh YBEITUYCHO.

Jluna ¢ HapylIeHUSMU OIOPHO-ABUTaTEIbHOIO anmnapaTta HE HYKIAIOTCA B OCOOBIX
dopmax mpenocraBieHuss y4eOHBIX MaTepuanoB. OHAKO, C YUETOM COCTOSHHS 3/I0POBbS 4aCTh
3aHATUNA MOXET OBITh peain30BaHa AUCTAHUUMOHHO (mpu nomoiu ceth «Hutepuer»). Tak, mpu
HEBO3MO>KHOCTHU MOCEIIECHHSI JIEKIIMOHHOT'O 3aHSATUS CTYACHT MOXET BOCIOJIb30BATHCS KPATKUM
KOHCIEKTOM JieKuuu. [Ipu HEBO3MOKHOCTHM MOCEUICHHS TMPAKTUYECKOTO 3aHSTHUSI CTYIEHT
JIOJKEH MPEeIOCTaBUTh MUChMEHHBIA KOHCIIEKT OTBETOB Ha BOIPOCHI, MUCbMEHHO BBITIOJIHEHHOE
npakTHdeckoe 3aaanue. Jlokiaj Tak ke MOKeT ObITh MpefoCTaBieH B MHCbMEHHON (opme (B
Buze pedepara), mpu 3TOM TpeOOBaHHS K COIEPKAHHIO OCTAIOTCS TEMHU K€, a TpeOOBaHUS K
KauyeCTBY M3JIOKEHHUs MaTepuaia (MOHITHOCTh, KAUeCTBO PEUM, B3aUMOJICICTBUE C ayIUTOpUEH
U T. J) 3aMCHSIIOTCS Ha COOTBETCTBYIOIIME TPEeOOBaHUS, NPEIBABISIEMbIE K MMHCHbMEHHBIM
pabotam (kauecTBO OQOPMIICHHS TEKCTa M CIHCKA JIMTEPaTypbl, TPaMOTHOCTb, HaJIH4YUe
WUTIOCTPALIMOHHBIX MaTEpUaoOB U T.11.).

[IpomexyTouHas aTTecTamys A7 JIUL ¢ HApYIIEHUSIMU OMIOPHO-/IBUTATENILHOTO arapara
MPOBOAMTCS Ha OOIIMX OCHOBAHUSX, IMPH HEOOXOIMMOCTH IpOIEaypa dK3aMeHa MOXET OBITh
pealM3oBaHa UCTAaHIIMOHHO (HAampuMep, Mpu Momoud mporpamMmbl Skype). [nst storo mo
JIOTOBOPEHHOCTU C IPEIOJIaBaTElIEeM CTYAEHT B OMNPEJCIICHHOE BPEMs BBIXOJUT Ha CBA3b JJIS
MPOBEJCHUS MPOLEAYpPhl dK3aMeHa. B TakoM ciiydae BOMPOCHl K DK3aMEHY U MPAKTUYECKOE
3a/laHue BBIOMPAIOTCS] CAMUM IIpenoaBaTesieM.

6.0cHOBHAs M 1ONOJHUTEIbHAS y4eOHAs JIMTepaTypa, Heo0XoAUMAas [1JIsl 0CBOEHHS
AUCUMILINHBI, pecypcbl HHGOPMANMOHHO-TeJIeKOMMYHHKAIMOHHOI ceTH
"UHTepHeT", BK/II0OYas NepedeHb y4eOHO-MeTOAMYecKOro odecrnevyeHust AJas
CaMOCTOSITE/IbHOI Pa00THI 00y4arOIMXCH M0 IMCHUILTHHE

6.1. OcHOBHas IUTEpATYpa

1. CunseBa .M. Mapketunr ycnyr [DnekTpoHHbIH pecypc] : yuebnuk / U.M. Cunsesna,
O.H. PomanenkoBa, B.B. CunsieB. — DJEeKTpOH. TEKCTOBbIE JaHHBIE. — M. : JlamkoB u
K, 2017. — 252 c¢ — 978-5-394-02723-9. — Pexum gocryna:
http://www.iprbookshop.ru/60442.html

2. Mancypos P.E. Texnonorun mapkeruHra [DnekTpoHHbIH pecypc] : npaktukym / P.E.
MasncypoB. — DIeKTpoH. TeKcToBbIe naHHble. — M. : UHppa-Unxenepus, 2017. — 182
c. — 978-5-9729-0178-4. — Pexxum nmocryna: http://www.iprbookshop.ru/69015.html.

3. PomanmoB A.H. Event-mapkerwnr. CymHOCTh M OCOOCHHOCTH OpraHuzanuu (2-¢
u3anue) [DnekTpoHHbIH pecypc] : mpaktuyeckoe mnocobue / A.H. PomanmoB. —
DNeKTpoH. TeKcToBble AanHble. — M. : JlamkoB u K, Aii [Tu Dp Memua, 2017. — 89 c.
— 978-5-394-01544-1. — Pexwum nocryna: http://www.iprbookshop.ru/57071.html

6.2. JlononHuTeabHas IUTEPATypa

1. CemenoBa JI.B. MapkeTHHT TOCTHHUYHOTO TPEANPUITHS [DIEKTPOHHBIA pecypc] :
yuebHoe nocobue i Oakanaspos / JI.B. Cemenona, B.C. Kopueesen, 1.11. [Iparunesa.
— DIIeKTpOH. TeKCcTOBbIe ManHbie. — M. : JlamkoB u K, At [Tu Op Menua, 2015. — 205
€. — 978-5-394-02545-7. — Pexxum nmocryma: http://www.iprbookshop.ru/29260.html

2. Jlucernu A.B. MapkeTHHTOBBIC TEXHOJIOTMM B Typu3Me [DIIEKTpOHHBIH pecypc] :
yaeOnoe mocobue miusi CCY3or / A.B. Jlucesuu, E.B. JlyaroBa, M.A. [[xanas. —
DNeKTPOH. TeKCTOBbIe JaHHble. — CapartoB: A [Tu Op Menua, 2016. — 68 c. — 2227-
8397. — Pexum mocryma: http://www.iprbookshop.ru/44182.html

3. bespyruenko HO.B. MapkeTHHr B CONHMAIBHO-KYIBTYPHOM CEpBUCE H Typu3Mme (2-¢
uznanue) [DOnekTpoHHBIH pecypc] : yuebHoe mocobue / HO.B. bespyruenko. —
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http://www.iprbookshop.ru/60442.html
http://www.iprbookshop.ru/69015.html
http://www.iprbookshop.ru/57071.html
http://www.iprbookshop.ru/29260.html
http://www.iprbookshop.ru/44182.html

DNeKTpoH. TeKCToBbIe MaHHble. — M. : JlamkoB u K, A#i [Tu Op Meaua, 2016. — 233 c.
— 978-5-394-01664-6. — Pexwum mocryna: http://www.iprbookshop.ru/57171.html

6.3. YuebHo-MeToquuecKoe obecreueHrne caMOCTOATENbHOM paboThl

1. JluceBnu A.B. MapkeTHHT B TypUCTCKOW MHIYCTpUH [DJIESKTPOHHBIN pecypc] : yueOHoe
nocobue ans OaknaBpoB / A.B. Jluceuu, E.B. JlynTtoBa. — DIEKTPOH. TEKCTOBBIC
nanubie. — M. : Jlamkos u K, At [Tu Op Meaua, 2014. — 176 ¢. — 978-5-394-02434-4.
— Pexxum gocryma: http://www.iprbookshop.ru/21420.html

2. Mypry3anueBa T.B. MapkeTHHr yciyr TOCTEIPUMMCTBA M TYpU3Ma [DJIEKTPOHHBII
pecypc] : ydueOHO-pakTHdeckoe mocobue mis OakanmaspoB / T.B. Mypry3amuesa, T.IL
PozanoBa, 2.B. Tapacenko. — DJeKTpOH. TeKCTOBble naHHble. — M. : JlamkoB u K,
2017. — 166 c. —  978-5-394-02710-9. —  Pexum  nocryma:
http://www.iprbookshop.ru/70852.htmi

6.4. HopMatuBHbIE TPAaBOBBIEC IOKYMEHTHI
CnpaBoyHbI€ MPABOBBIE CUCTEMBI:
1. Koncynbrant [lnroc
2. Tapant

6.5. urepHet-pecypcol

1. http://www.e-xecutive.ru
[Topran mnpodeccHOHATBHOTO COOOIIECTBA MEHEIDKEPOB, BKIIOYACT PE3YJIbTAThI
MapKECTHUHI'OBBIX I/ICCJ'IeI[OBaHI/Iﬁ PBIHKOB, l'[y6J'II/IKaI_II/II/I 110 MApKETUHTY

2. http://www.marketing.spb.ru
9HI_II/IKJ'IOHCI[I/I}I MAapKCTHHIA. Hpe,[[CTaBJ'IeHLI HOBOCTH, KHUT'X U CTATbU 110 MAPKCTUHTY,
MapKeTI/IHFOBI)Ie HCCICOIOBAHUS TOBapHI)IX prHKOB, pI)IHKOB HpOMLIHIJIeHHLIX TOBapOB,
YCIIYT | Jp.

3. http://www.sostav.ru
NudopmanronHo-ananutuueckuii noptan «MapketuHr, pexiama, PR», Bkmouaer
nHpopmanvio 00 y4YaCTHMKaX pbIHKA MApKETUHIOBBIX YCIYr, aHaJIUTUYECKYIO
MH(OPMAIIHIO TI0 PhIHKaM TOBAPOB M yCIYT, HHPOPMALIMIO O BHICTaBKaX, KOHPEPEHIHIX
u Jp.

4. http://www.marketing-mix.ru
MaTepI/IaJ'IBI MO0 TCOPCTUYICCKUM U IMMPAKTUYCCKUM BOIIPOCAM MApPKCTUHTA

5. http://www.4p.ru
QHGKTpOHHBIfI JKypHall 11O MApKCTUHTY, BKIOYACT CTATbU II0 BOIIPOCAM TCOpHUHU U
HpaKTI/IKI/I MapKCTI/IHFa, TOTOBEIC MapKeTI/IHFOBHe HUCCIICA0BAHUA pI)IHKOB TOB&pOB nu
YCIIYT | Ap.

6. http://www.marketing.rbc.ru
HOpTaJ'I KOMITaHUHN POCBHSHGCKOHC@J’ITI/IHF, BKJIFOYACT PE3YJIbTAaTbl MAPKCTUHIOBLIX
HCCIIEA0BAHUHN TOBAPHBIX PHIHKOB U PBIHKOB YCIIYT, PETMOHOB, B IOMOIIb MAPKETOJIOTY —
6CCHJ'IaTHBIe I_I_Ia6.IIOHBI AJId IIPOBCACHU A I/ICCJ'ICIIOBB.HI/IIZ, HOBOCTH.

7. http://www.retail.ru/news/
Hosoctn pO3HI/I‘-IHOI71 TOProBJik, CTaTbH, UCCIICAOBaHUA

8. http://www.btl.ru
CaﬁT Poccutickoi accolmanmu CTUMYJIIMPOBAHUSA C6BITa, BKJIFOYA€T CTATbU, MHTCPBLIO
CHeNHanucTOoB 1o BonpocaM BTL-kommyHukanmii

6.6. lHBIE NCTOYHUKH
9. www.nlr.ru / - Poccuiickas HamoHaapHasg OubOauoTeka
10. http://u36.pd/ - HanmonanpHas dJeKTPOHHAsT OMOIHOTEKA
11. www.rsl.ru / - Poccuiickast rocyaapcTBeHHas OubauoTeka
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12. KypHuainsl 1 nepuoguvIecKrue U31aHus:

«MapKeTHUHT ¥ MapKETHHIOBbIE UCCIICAOBAHUS,
«MapkeTuHroBbIe HccienoBanus B Poccun u 3a pyoeskom»,
«IIpakTyecKknii MapKETUHI»,

«YmpaBieHue mpoJaxamm»,
«Y1paBieHue KaHaJaMH TUCTPUOYLIHY,
«Sales business/ mpogaxu»

7.MaTepuajibHO-TeXHUYecKasi 6a3a, HHGOPMAINHOHHbIE TEXHOJIOTHMH, HCIOJIb3yeMble
MPHU OCYLIECTBJICHNH 00pa30BaTEJIbHOI0 MPOLecca MO AUCHUIINHE, BKJIHYas
nepevyeHb NPOrpaMMHOIo odecrieyeHus: U HHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM

CrnenuanbHble OMELEHHSI IPEJICTABIAIOT COO0N ydeOHble ayUTOPUU AJISl IIPOBEICHHUS
3aHATUH JIGKIMOHHOTO THIMA, 3aHATUH CEMHHAPCKOTO THUIA, KYpPCOBOTO MPOEKTHPOBAHUS
(BBIIIOJIHEHUSI KYpPCOBBIX palO0T), TPYNIOBBIX W HHAMBUIYAIbHBIX KOHCYJBTAlMH, TEKYLIETo
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTalliu, a TAK)KE MOMEILEHUS U1 CaMOCTOSATENbHON pabOThI U
HOMEIIEHUS JUIsl XpaHEHUs U NPOPHUIAKTHUECKOro OOCIyKHMBaHUS y4yeOHOTro 00Opy0BaHUS.
CriennanpHble IOMENICHUS YKOMIUIEKTOBAHBI CIICIUATU3NPOBAHHON MEOENbI0 M TEXHUIECKUMHU
cpeAcTBaMU OOYy4YeHHMs, CIyKallUMU JJIs NpeAcTaBieHus y4dyeOHoM wuHpopmanuu O0ibLION
ayJIUTOPUHU.

JUis  npoBeNeHMs ~— 3aHATHM  JIGKIMOHHOTO — THNA  HIpEeAJlaralorcsi  Habopbl
JIEMOHCTPAIIMOHHOTO O0OpYAOBaHUS U Y4EOHO-HATJSIHBIX IMOCOOM, OOecrneynBaroIne
TeMaTU4YeCKHEe WIIICTPAIMM, COOTBETCTBYIOLINE PA0OYMM yueOHBIM NIpOrpaMMaM JUCLMILIMH.

[TomemnieHust 111 caMOCTOSITENIBHON pabOThl OO0YYaroIIMXCs OCHALEHBI KOMIIBIOTEPHOU
TEXHUKOW C BO3MOXXHOCTBHIO TOJKIIOYeHHs K ceTu "MHTepHeT" u oOecriedeHueM J0CTyma B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BATENBHYIO CPEly OpraHU3allNH.

AxazieMus POBOAMUT IOCTOSIHHYIO paOOTy IO CO3JaHMI0O M CHUCTEMHOMY YJIYYIIEHHIO
YCIIOBH TOJTy4eHHs 0Opa30BaHUs JIOJABMHU C OIPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOsIIIEe BpeMs 3/1aHUS M TEPPUTOPUM AKAJEMHMM OCHAIEHBl JU(TaMH Ui HEepeBO3KU
MHBAJINJIOB B KOJsICKax, nopsaka 80% aynuTopuil M KOMIIBIOTEPHBIX KJIACCOB UMEIOT ABEPH,
COOTBETCTBYIOIIME TPeOOBaHUSIM HOPMAaTHBOB, 000OPYJOBaHbI MAaHAYChl IIPH BXOJE B 3/IaHMs, a
TaKXe BHYTPH YIEOHBIX KOPITYCOB M OOIICKUTHSI, UMECIOTCS CIIEIIHATbHBIC TyaIeThl.

Kaxnpiii oOywaromuiics B  TeueHHMe Bcero nmnepuojga oOydeHus obecneueH
WH/IMBUIYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKHM 3JIEKTPOHHO-ONOIMOTEYHBIM
cucTeMaM (3JIEKTPOHHBIM OMOIMOTEKaM) U K 3JEKTPOHHOH MH(OpMaImoHHO-00pa30BaTeIbHOM
cpele oOpraHu3anuu. OJEKTPOHHO-OMOMMOTEeYHast cucTeMa (JJIeKTpoHHas Oulinoreka) u
3JIEKTPOHHAasi MHPOPMALMOHHO-00pa3oBaTeibHas cpeia 00ecTeyrBal0T BO3MOXKHOCTh JIOCTYIIA
oOydaromierocss M3 Jr0OOH TOYKM, B KOTOPOM UMeeTcss JAOCTyll K HH(OpPMAalMOHHO-
TEJIEKOMMYHUKAIIMOHHOHN ceTu «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3alliu, TaK U BHE €e.

Axkanemusi obecrieueHa HEOOXOIUMBIM KOMIUIEKTOM JIMIEH3UMOHHOTO MPOrpaMMHOIO
o0ecreyeHusl.

OOyuaronumMest obecriedeH JaocTyn (yAaJeHHBI JOCTym), B TOM 4HCIE B cly4yae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, IAMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TNpOo(ecCHOHANbHBIM 0a3aM JaHHBIX ¥ HWH(POPMALMOHHBIM CIIPAaBOYHBIM
CUCTEMaM.

OOyuaronyecs: U3 yucia JIMI ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI 00€CIIeUeHBI
nmeyaTHBIMH W (WJM)  DJIGKTPOHHBIMH ~ O0Opa3oBaTeNbHBIMH  pecypcamu B ¢opmax,
a/IalITUPOBAHHBIX K OTPaHUYEHUSIM UX 3]I0POBbSL.

Opranu3oBaH JOCTYII K CIEIYIOIIUM 3JIEKTPOHHBIM PeCypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
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Google Scholar (Google Akaxemst)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIii CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanbl usnarensctBa Elsevier mo SkOHOMHKE U KOHOMETpPHKE,
Ou3Hecy 1 (MHAHCAM, COIIMATIbHBIM HayKaM U TICUXOJIOTHH, MaTeMaTHKE U HHPOPMAaTHUKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HayuHbIX )KypHaiaoB NEICON

WuTepHeT-cepBUC «AHTHILIIATHATY

Cucrema Ilpodeccuonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»

ObC UznparenscTtBa "Jlanp"

OBC Opaiir

OnekrpoHHas Oubnmoreka M3narenbekoro noma «I peOCHHUKOBY
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