DeepajibHOE TOCYAAPCTBEHHOE OIOIKEeTHOE 00pa3oBaTe/ibHOe
yupe:KIeHue BbICIIero 00pa3oBaHus
«POCCUMCKAS AKAJIJEMHUSI HAPOJTHOT'O XO3S1iICTBA
U TOCYJIAPCTBEHHOM CJIYXKBbI
IIPU NIPE3UJEHTE POCCUIICKOMN ®EJEPALIAN»

HNHCTUTYT OTPACJIEBOI'O MEHE/IKMEHTA
PakyabTeT '0CTHHHYHOIO ¥ pecTOpaHHOIro OM3Heca

Kadenpa MeHexxMeHTa B HHAYCTPHH FOCTENPUUAMCTBA

YTBEPX/IEHA

pemenueM kadeapsl MeHeKMeHTa
B UHAYCTPUU FOCTEIPUUMCTBA

[Ipotokoi ot «04» centsops 2017r.

Ne ]

PABOYAA ITPOI'PAMMA JTUCHUITINHBI

BF1.B.JIB.1.1 AHTJINVICKUM S13bIK B MEHE/[)KMEHTE

HarpaBJIeHUE MOATOTOBKU
38.03.02 — MeHe/DKMEHT
HanpasieHHOCTh (mpoduis) "['ocTHHUYHOE U pecTopaHHOE /1e10"

Kanudukarus
bakanaBp

®opma o0yyeHus

Oynas

I'on HaGopa 2018

Mocksa, 2017 r.



ABTOPBI—COCTABUTEJIN

3aBopuna E.I'.

3aBenytomiast kKageapoit
MeHeKMEHTa B HHYCTPUH
TFOCTCIIPUUMCTBA, K.3.H., JOICHT

N.B. I'onuapona



COJEP)KAHUE

1. IlepeueHp MIAHUPYEMBIX pE3YJIbTATOB OOy4YEHHUS MO UCIUIUIMHE, COOTHECEHHBIX C
MJIAaHUPYEMBIMU PE3yJIbTaTaMH OCBOCHHUS 00Pa30BaTEIHLHOM MPOrpaMMBbl

2. O0beM JUCHUILIUHBI B 3a4ETHBIX €UHUIIAX C YKa3aHUEM KOJIMYECTBA aKaIEeMUUECKUX HIIU
ACTPOHOMUYECKUX YacOB, BBIJCIEHHBIX Ha KOHTAaKTHYIO pPaldOTy O0OydYalomuxcs C
npernogaBareneM (IO BUJaM YYEOHBIX 3aHATHH) M HA CAMOCTOSTEIBHYIO pPaboTy
00y4aroIUXCsl © MECTO TUCIUILIMHBI B CTPYKTYpe 00pa30BaTEIbHON MPOrpaMMbl

3. ConepkaHue IUCHUIUIMHBI, CTPYKTYpUPOBAaHHOE MO TemaM (pa3zenaMm) C yKazaHUeM
OTBEJCHHOTO Ha HUX KOJUYECTBA aKaJEMUYECKHUX HJIM aCTPOHOMHUYECKHUX YaCOB U BHJIOB
yueOHBIX 3aHATUHN U CTPYKTYpa JUCIUILINHBI

4. Martepuanbl TEKyLIEro KOHTPOJIS YCIIEBAEMOCTH OO0ydaroImuxcs U (OHA OLIEHOYHBIX
CPENICTB MPOMEKYTOYHOM aTTECTALMH 110 JUCIUTUITIHE

5. Meroaundeckue ykazanusi 1jisi 00y4aronuxcsi 0 OCBOSHUIO TUCIIUILIAHBI

6. OcHOBHasi W JONOJHUTEIbHAs y4yeOHasl JMTeparypa, HeoOXoaumas JUisl OCBOEHUS
JUCLHMIUIMHBL  (MOAYJs), pecypchl  HMH(GOPMALMOHHO-TEICKOMMYHHUKALIMOHHON  ceTn
"UHTepHeT", BKIItOYas IepedeHb y4eOHO-METOJMUECKOT0 00eCIICUeHNS Il CAMOCTOSATEIbHOM
paboThl 00yYaIOLIUXCS 10 TUCLUIIINHE

7. MarepuaibHO-TeXHUYeCKass 0a3a, MHPOPMALMOHHBIC TEXHOJOTHH, HCIIOJIb3YEMbIE IPH
OCYILECTBICHUH 00pa30BaTEeIbHOrO TMpollecca [0 JUCHUIUIMHE, BKIHOYas IEePCUCHb
NpPOrpaMMHOTO  o0ecriedeHuss W HMH(QOPMAIMOHHBIX  CIPABOYHBIX  CUCTeM  (IIpH
HEO0OXOAMMOCTH)

1. IlepevyeHb NIAHNPYEMBIX Pe3yJbTATOB 00y4eHUsI MO AUCHUILINHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUS MPOTrPAMMBbI

1.1. Iucupmmmaa b1.B.JIB.1.1«AHIJIMMCKWHN S3bIK B MEHEJDKMEHTE» o6ecrieunBaet

OBJIaICHHUC cne):[yfomeﬁ KOMIIETEHIIHEH C Y4€TOM STaria:

Kon HaumenoBanune Konx stamna | Hammenosanue JTamna

KOMIIETEHIIUN | KOMIIETEHIIUU OCBOEHHUS OCBOEHHUS KOMIIETEHIINHU
KOMIIETEHITHN

[1K-2 Bnanenue paznuuHbiMU [1IK-2.1.2 Hoctmxenne

B3aMOITIOHUMAaHMUSI B
HOJHUKYJIBTYPHOM MUDE,

crocobaMu pazperieHus
KOH(QUIMKTHBIX CUTYyallui

IIPU IPOEKTUPOBAHUU
MEXJINYHOCTHBIX,
TPYIIOBBIX U
OpraHMU3alMOHHBIX
KOMMYHHUKaIMi Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTUI
YIIPABIIECHUS IIEPCOHAIIOM, B
TOM UHCIIE B
MEXKYJIbTYPHOU Cpenie

CIIOCOOHOCTB BECTH JHAJIOT C
JIPYTUMH JIOBMHU Ha POJTHOM
158 I/IHOCTpaHHOM S3BIKAX,
CMOCOOHOCTh OCYIIECTBIISATh
,Z[CJ'IOBYIO KOMMYHI/IKaHI/IIO Ha
WHOCTPAHHOM SI3BIKE B
JIETIOBOM cpefe




[1K-2

Bnanenue paznuyHbiMu [1IK-2.2.1 Joctmxenne

Croco0aMu pa3perieHus B3aMMOIIOHUMAaHMS B
KOH(IUKTHBIX CUTYaIUi MOJIUKYTBTYPHOM MUPE,

P MPOCKTHUPOBAHUHT CITOCOOHOCTB BECTH JHAJIOT C
MEKITUYHOCTHEIX, JIPYTUMH JIOBMHU Ha POJTHOM
IPYIIOBBIX U Y MTHOCTPAHHOM SI3bIKaX;
OpraHU3aIMOHHBIX CIIOCOOHOCTH OCYIIECTBIISITh
KOMMYHHKAIMI Ha OCHOBE JICJIOBYFO KOMMYHHUKAIIHIO Ha
COBPEMEHHBIX TEXHOJIOTUH WHOCTPAHHOM SI3BIKE B
YIpaBJICHUS TICPCOHAIIOM, B JICIIOBOM cpejie

TOM 4YHCJIE, B

MEXKYJIBTYPHOH cpesie

1.2.B pesynbrate ocBoeHuss auciuiimabl  b1.B.JIB.1.1«AHI' JIMUCKUN S3BIK B
MEHEJIJKMEHTE» y cTyIeHTOB TOJKHBI OBITH CHOPMUPOBAHEI:

Konx srana Pe3ynbrarel 00yueHus

OCBOEGHUS
KOMITCTCHITHH
I1K-2.1.2 HA YpPOBHe 3HAHMIi: WHTOHALIMOHHBIE MOJEIW HHOCTPAHHOTO (AHTIUIHCKOTO)
[K-2.2.1 SI3bIKA, a TAKXKE MPABUJIA YTEHUS TEKCTOB; OCHOBHBIC TPAMMATHYCCKHEC SIBJICHHS B

o0bemMe, HEOOXOIUMOM Jisi OOIIEHHs BO BCEX BUJAX PEUYEBOUM NESATEIBHOCTH,
MpaBUjIa PEYEBOTO ATHUKETA; OCHOBBI MOP(HOJIIOTUU M CHHTAKCHCA WHOCTPAHHOTO
(aHTIIUHCKOTO0) s3BIKA

HA YPOBHe yYMeHMii: CBOOOJIHO BBIPa)KaTh CBOU MBICIH, aJ€KBATHO HCIIOJIb3Ys
pa3HoOOpa3Hble S3bIKOBBIE CPEACTBA C IIENIbI0  BBIACICHUS PEIEBAHTHOMI
nHpOpMAIMY, YHUTAaTh OPUTHHAIBHYIO JIUTEPAaTypy IO CIEUUAIBHOCTH Ha
AHTTIUICKOM SI3bIKE JIJIS TOTY4YEeHHs] He00X01MMOI nH(pOopMaIiu

HAa YPOBHEe HABBIKOB: BCEMH BHJAaMH PEUYEBOW NEATEIHHOCTH HAa aHTIUHCKOM
A3bIKe (UT€HUE, TOBOPEHHUE, MHCbMO, AayAWPOBAaHHUE); OCHOBHBIMU HaBbIKAMH
rPaMMaTHYE€CKOTO, CHHTAKCHYECKOTO U MOP(OJIOTHUECKOT0 aHaIHN3a, 00padoTKU
nekcukorpadguyeckol  MHQOpPMAalMU;  AHIJIMHCKUM  SI3bIKOM B 00BbEMe,
HE00X0IMMOM JUJIs1 BO3MOKHOCTH TOJTY4YE€HHUs crielnanbHON (Ipo¢ecCuoHanbHOMN)
nHpopMaluu 13 3apyOeKHbIX HCTOUHUKOB

2. O0beM TUCHUILIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJHYECTBA aKAJAeMHYECKHUX
WJIN ACTPOHOMHYECKHX YACOB, BbI/IeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4arommxcs ¢
npenoaasareseM (10 BUAaM y4eOHbIX 3aHATHII) 1 HA CAMOCTOAITEJILHYIO padoTy
00y4YaIuXcsi U MECTO TUCHMILIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM NPOrpaMmbl

O0beM TUCHUTIINHBI

. O0beM TUCHHMILINHBI, YaC.
Bun yyeOubIX 3ansTHil
Bcero Cemectp
W camMocTosiTe/IbHasI padoTa 5 | 6
Ounasn ghopma odyuenusn

KonrakTHas pa6oTa 00y4aomuxcs ¢ npenojaaBaresieM, B 102 54 48
TOM YHCJIe:
nexuuonHoro tuna (JI)
nabopaTopHble paOboThI (mpakTUKyMBI) (JIP)
MPaKTHYECKOro (cemuHapckoro) tuna (113) 102 54 48
CamocrosTesibHas padora odyyawmuxcs (CP) 114 54 60




IIpomeskyTOUHast aTTeCTALUS dopma | 3auem c | 3auem ¢ | 3auem c
OUECHKOU/ | OUEeHKOIl | OUeHKOIl
3auem c
OUEHKOU
yac.
O6uast TpyaoeMKocTh (dac. /3.e.) | 216/6 108/3 108/3

MecTto nucuumiimabl B ctpykrype OIl BO

Juctmmmna 51.B.JIB.1.1«AHIJIMMCKUN S13bIK B MEHE/[J)KMEHTE» M3y4daercs B
5 m 6 cemectpax O4HOH (opmBI OOyUeHHUS B COOTBETCTBHHM C YYEOHBIM ILIAaHOM, OOIIast

TPYIOEMKOCTb JUCIUTIIIUHBI — 6 3a4eTHBIX eAuHUI] (216 JacoB).

Conepxanue mucimmmnnsl b1.B.JIB.1.1«AHIVIMMACKHUI I3bIK B MEHEP)KMEHTE»
onupaercs Ha cogepkanue qucuuIuinibl b1.6.2 «HOCTpaHHbBIN A3bIK» U BBICTYHAET OMOPOM IS

MPOXOXKJICHHS: UCCIIEIOBATEIBCKONW PaOOTHI, MPEIIUITIOMHON PAKTHKH.

3. Copaep:xkanue IMCUUIIUHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3/iesiaM) ¢ yKa3aHHeM
OTBEJeHHOI0 HA HUX KOJIMYeCTBA aKaJeMHUYeCKUX YaCOB 1 BH/I0B YU4eOHBIX 3aHATHH H

CTPYKTYpPa AUCHUIIHHBI

Ounasn popma odyuenusn

O0beM THCHHUILIMHBI, Yac. ®opma
KonrakTHast padora TeKYLIero
Ne ni/m HaumeHnoBanue Tem obysalomuxes ¢ KOHTPOTH
Bceero npenoaaBaresieM 1o BHaamM CpP ycnesaemocTH ,
Y4eOHbIX 3aHATHI HPOMEKYTOHOH
ek | J1a6 | “p aTTecTaluu
5 cemecmp
CTpyKTypa rOCTUHHIIBL.
Tema 1 | Onucanue yciyr 36 18 18 0,13, T
PETPHUITHSL.
Front Office.
Tema 2 | bponupoBanue. Perucrpanus | 36 18 18 0,3, T
Y pacyeT rocTeil.
Tema 3 | O6cnyxuBaHUE B HOMepax. 36 18 18 0,43, T
ITpomexyTouHas aTTecTanus 3auer
Bcero: | 108 54 54
Ounasn popma odyuenusn
O0beM AUCHUNJIMHBI, YacC. ®opma
KonrakTHas paGora TeKy1Iero
Ne ni/m HaumeHnoBanue Tem o0yqaromuxcs ¢ WOHTPOMH
Bcero npenogaBaTesaeM Mo BHAAM CP YCNeBaemMocTH ,
y4eOHbIX 3aHATHI TPOMEKYTOTHOU
Jek | JIaé | “P aTrrecTanmn
6 cemecmp
Opranuzanus 6aHKETHOTO
Tema 4 | oOcimyXUBaHHS U 36 16 20 0,113, T
KOH(epeHIIHIA.
Pabota ¢ kaueHTaMu.
Tema 5 | Pa3zpemenne KOHQIUKTHBIX 36 16 20 O,43, T
CUTYaIui ¥ anoo.




Tema 6 | OGciyKuBaHme B pecTopaHe. 36 16 20 0,43, T

3aueTr ¢

IIpomexyTouHasa arrecTanus o
P T OLICHKOH

Bcero: 108 48 60

lpumeuanue:
* @opmer mexyweco koumpoiis ycnesaemocmu: onpoc (0), domawnee 3adanue (/3), mecmuposanue (T).

Coz[epmafme AUCIHHUIIIMHBI

Tema 1. CTtpykTypa rocruaunbl. Onucanme ycjayr npeAnpusTus.
Crpykrypa komnanuu. Otgensl roctuHunpl. OnucaHWe OCHOBHBIX YCIYI TOCTUHUYHOIO
npennpusatus. Koprnoparushast KyiabTypa. Onucanue CTpyKTYphl peajlbHOM OpraHu3aliyu.

Tema 2. Front Office. BpouupoBanue. Peructpamnus u pacuer rocrei.
M3y4eHne OCHOBHBIX BHIOB OpOHUPOBaHHs. Perucrpaius u pacyer rocrei.

Tema 3. O0cay;kuBanne B HOMepax.
Tepmunonorus no o0o3HaueHHON Teme. Onucanue yciyr, IpeAoCTaBIAEMbIX OTEIEM.

Tema 4. Opranusanusi 0aHKeTHOT0 00CTy>KHBAHUS M KOH(epeHIHii.
OcobeHHOCTH oOpraHu3anuu OaHkeTHOro oOciyxuBaHus U KoHpepeHuuil. Ilposenenue
NIEPETOBOPOB O 3aKJIIOYEHUH CIIEIKU MEKY KOMIAHUSIMHU.

Tema 5. Padora ¢ kiuenTamu. PaspemieHne KOHQIMKTHBIX CUTYAUMI U #KaJ100.
Opranuzanus paboThl C TOCTSIMU, KOHTPOJIb KadyecTBa. [loMomp B opraHuzanuu mporpammbl
MOCELIEHUST KyJIbTypHO-UCTOpUYecKuX MecT. Pabora ¢ ’xanobamu KIMEHTOB; ONTHUMHU3ALUSA
npoiiecca 00CIyKUBaHUS KITUEHTOB.

Tema 6. O0caay;kuBaHNe B pecTOpaHe.
Tepmunonorus mo o6o3HaueHHOU TeMe. Onucanue 01101, opopMiIeHUE 3aKa3a.

4. Marepnanbl TEKyIero KOHTpPOJIs yCIeBaeMOCTH 00y4aroIuxcs 1
(hoHJ OLIECHOYHBIX CPEACTB MPOMEKYTOUYHOM aTTeCTALMH N0 JMCIUIIIHHE

4.1. (I)OprI U METOAbI TEKYHIECI0 KOHTPOJIA YCIIEBAEMOCTH U l'[pOMC)KyTO‘-IHOﬁ aTTeCTallum.

4.1.1. B xome peanmsanmm gucuumimabl B1.BJIB.1.1«<AHTJIMACKHAMN SI3BIK B
MEHE/KMEHTE» wucnoas3ylresi  ClelylOIIHe MeTOAbl TeKylero KOHTPOJIs
yCIeBaeMoCTH 00y4aroImuXxcs:

— IIpY IPOBEJEHUM 3aHATHI CEMUHAPCKOTO TUIIA!

- UCHOJIb3YeTCs] OOBSICHUTEIbHO-WUIIOCTPATUBHBIA METOJ € 3JIeMEHTaMH MPOOJIEMHOIO
U3JI0KEeHUs1 ydeOHOW MH(OpMalMu; MCIOIb30BaHUE ayAMO- U BUAEO3AIMCEd Ha H3ydyaeMOM
A3bIKE; pa3laTOYHBIX MaTepPHAJIOB,;

- OIIpOC;

- TPaMMaTUYECKHAN TECT;

- IOMAIlIHEE 3a/1aHHUE;

- KOHTpOJIbHAs paboTa.

- [IpY MPOBEICHUN TPOMEXKYTOUYHON aTTECTALIUU:




OTBET Ha BOMPOCHI OUJIeTa U MPAKTUUECKOE 3aJaHHeE.
4.1.2. 3auer c OlleHKOIi MPOBOAUTCS B BU/Ie YCTHOT'O OIpoca.
4.2. MaTepuaJibl TEKYIIEr0o KOHTPOJISI YCIIeBAEMOCTH 00y4a0IIUXCH.
®oH] OLICHOYHBIX CPeICTB
BxoaHoii KOHTPOJIbL 3HaHM 119 pa0oTHNKOB oTena F&B

1. ¥YcTHoe cobecenoBanue ¢ padOTHUKOM

Bbl yMeeTe/ He yMeeTe BBIIOTHITh 1. Onucatb pecTOpaHbl OTENS U YCIYTH
CJIeYIOIUE 00S3aHHOCTH, 00IIAsCh T10-
AHTIINHCKHA

2. llpuHATh 3aKa3 Mo TenedoHy

3. PaccanuTh rocre B pectopaHe

4. IlpunsTs 3aKa3

5. IllopexomenmoBath Oroa,
Pa3bSICHUTH MEHIO

6. OOBACHUTH MPOLIECC TPUTOTOBIICHUS
omarona

7. PazpemnTs KOH(QIUKTHYIO CUTYaIHIO
1 )Kaso0y TocTs

8. Paccuntarh rocrei

9. [IpunATh 3aKa3 Ha OGaHKETHOE
o0cyXBaHMe

Bbl 3HaeTe HA3BaHUSA CJIEAYIOUIUX
rpynn npoayKToB U 0,110/ no-
aHTJINCKU ( HA30BUTE UX)

. OBOIIA

. OpyKTHI

. 3aKyCKH

. MSICO, TITHUIIA, TUYb

. ppiOa

. CYIIBI

. ACCCPTHIL

R Q|N| N[ WIN|—

. XJICOOOYJI0YHbBIE U3CITHUS

9. mpurpaBsl ¥ CIELIUU

10. HanmuTKH

11. HazBaHMs TPUOOPOB M TIOCYIBI

12. OCHOBHbBIE KYXOHHBIC OIEPAIUH
(pe3aTs, )KapuTh...)

13. cBoiicTBa KyJTMHAPHOW TIPOTYKIINU
(KUCTIBIH, OCTPBIH. . .)

14. unTeprep pectopana u Oapa

IlepeBenure Ha aHTIMHCKUT
(YcTHO)

1. CnenyiiTe 3a MHOM

2. D10 Hegoporoe (GUPMEHHOE OJIFO/I0

3. 51 mory BaM 1momMoun?

4. BBl XOTUTE CTOJIMK Y OKHA WJIH B YTITy?

5. Crosuk Ha OTKPBITOH BEpaHJE

6. MI3BuHHUTE, 3TOT CTOJIMK HE T'OTOB

7. Y Hac yroTHas atMocdepa




8. becnnatHeli gecept

9. D10 cTOWT MONPOOOBATH

10 Yo BHI BEIOpaH?

11 Kypenue 31€ech 3anpenieHo

12 JIndT xa yrinom

13 C Bamu Bce B nopsiake?

14 51 oueHB coXaJero O CIyIHBIIEMCS

15 XKenaro BaMm yaa4yHOro AHS

CoNok~wWNE

2. ITucbMeHHBIH TecT

There (be) two restaurants in our hotel.

| (be) awaiter.

Mr. Brown ___ (be) our General Manager.

The tourists (have) lunch now.

He always (arrive) at 8 to the hotel.

The chief (cook) at the moment.

you (have) a table for two?

The fish (be) raw.

There (be) too much salt here.
. The waiters (be) busy now. They (serve) guests.
. My wife (have) breakfast in the restaurant now.
. He (like) jasmine tea.
. Indians (not eat) garlic.

A (not cook) now. | am having a rest.
. The children (not like) hot milk.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

you (have) any tomatoes?

you (boil) the potatoes now?
Where (be) the cucumbers?

you (put) any cream in this salad?

he (smoke)?
Why you (peel) potatoes?
How you (cook) this dish?
When your manager usually (come)?
you (leave) now?

the guests (enjoy) dinner now?
Pa3pemmTe MHe mpeicTaBUTh HAILIETO MEHEIKEpA.
3TOT pecTopaH OOIbIION.
¥V Bac MOXHO NMpUIapKOBaThCsA?
OTOT canaT COCTOUT U3 IOMUIOPOB, OT'YPILIOB U pPeIuca.
DTH OBOIIH CHIPHIE.
OH xopoumii opHUIHaHT.
I'ocTu celtuac B pectopane.
I'ocTn unyt B pectopas.
Tebe HpaBuTcs 310 0110707
51 HE eM MOPKOBb.
OH He X0ueT ATOT canart.
Br1 kitagere nepert B 31o 61110107
Od¢ununanTsl TpUXOAAT Ha paboOTy B 8 4ACOB.
Pecropan oTkpsIBaeTcs B 7 4acoB.
MHe He HpaBUTCS BaApEHBIN JIYK.

OO0pa3en TpeHNPOBOYHOTO 3a1aHusA «Onucanue 6.,11012>

Pa3pa0oTka kapTouek AJ1sl ONUCAHUA 0J1I0]] MEHIO PecCTOPaHAa




NAME OF THE DISH

INGREDIENTS

METHOD OF COOKING

ACCOMPANIMENT

Is it too hot/spicy/fat/light?

CUSTOMER WAITER
What is ? It’s a sort of
It’s
Could you describe me this dish? It consists of and
Could you tell me what is? Slised with some
How is it cooked? It is fried in
Is there a lot of in it? There is much/little init
How much is there in it?

Yes, it’s quite hot.
No, it isn’t hot.

Is it healthy food? Yes, sure

Is it a vegetarian dish? No itisn’t

Does it contain any ? It contains no/little/some/much in it
There is no/little/some/much init

Is there any in it?

What is it served with?
What does it come with?

Is there anything to go with?
Does it come with a salad?

It is served with
It comes with
It is served on its own.

Is it too hot/spicy?

Yes, it’s quite hot.
No, it isn’t hot/

Is it tasty/delicious?

It’s very delicious
It’s our chief’s special
It’s our new menu
It’s seasonal menu

NAME HOT PEPPERS HOLOPENJU WITH CHEDDAR AND
CREAM
INGREDIENTS Hot Peppers Holopenju an gratin

METHOD OF COOKING
COMPANIMENT

fry in deep fat
serve with sour cream

CUSTOMER

WAITER

What’s Hot Peppers Holopenju?

It’s a sort of appetizer

Could you explain me this dish?
Could you tell me what is?

It consists of sliced peppers dipped in an gratin
and fried an gratin

How is it cooked?

It is fried in an gratin

Is there a lot of fat in it?

There is not much fat in it




How much fat is there in it?
Is it too hot/spicy/fat/light?

Is it healthy food?
Is it a vegetarian dish?

No, it isn’t hot.

No it isn’t
Yes, it is

Does it contain any garlic?
Do you put any flour in it?

It contains no garlic in it
No, we don’t put any flour

What is it served with?
What does it come with?
Is there anything to go with?

It is served with sour cream

Is it too hot/spicy?

No, it isn’t hot

Is it tasty/delicious?

It’s very delicious
It’s our new menu

Oﬁpa3eu TpPeHHnpoBO4YHOro 3a1aHus «Giving information to the guests»

What resources do you have at your unit to give customers
accurate and appropriate information?

1.1.1.1.1 Maps

Maps show routes, physical features and prominent places. Maps
required by guests include:
Local maps

Travel maps

Local and travel maps are obtainable from local travel agents and can
also be purchased from bookshops. It is a good idea to keep a small
stock of local fold-up maps for sale at reception.

Some maps are available on the internet. If they are not available in
hard copy, these may be searched and printed out for the guest.
Alternatively, a list of the relevant web-sites may be given to guests if
they wish to access the information themselves and if they have
internet access.

1.1.1.1.2 Timetables

Timetables include lists of times at which events are scheduled to
take place. The following timetables can be obtained from the
Local Tourism Board:

Bus timetables and routes

Tour schedules

National airline timetables (also available directly from the relevant
airlines)

Plays and local current events

1.1.1.1.3 Directories

Directories contain listings (alphabetically or thematically) of
individuals or organisations and their relevant contact details
(telephone numbers, fax numbers and addresses). These include:
Local and national telephone directories

Yellow pages
Telephone indexes

Local and national telephone directories, including the yellow pages, are
obtainable from the local post office. Local directories are available in
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the guest’s room, but it is a good idea to have a few copies of these at
reception.

Telephone indexes containing hotel extension numbers (e.g. room
service, guest information etc) are available in guests’ rooms next to the
telephone. Front desk staff may use and update a telephone index with
frequently used numbers.

1.1.1.1.4 Guides

Guides are books or magazines that contain essential information e.g.
television and entertainment guides. A guide may also refer to a person
who conducts travel tours.

Guests may require the following include:

e Local entertainment guides

e Travel guides (books and magazines)
e Tourist guides

Travel guides (books and magazines) may be obtained from local travel
agencies and bookshops.

Guests may hire a travel guide for the day through one of the local travel
agents or the local Tourism Board.

1.1.1.1.5 Organisations
contacted by
telephone

Telephone numbers may be contacted via local/regional/national
telephone information services e.g. 1023 and 10118

A list of popular organisations and their telephone numbers may be
provided in the form of a leaflet or e-mailed to enquiring guests. For
example, Computicket telephone bookings, airline enquiry and booking
numbers etc.

1.2 Maintaining Information Displays

A ) 2345
45
S>eP

What information have you noticed on display in your establishment?

1.2.1.1.1 Supplies and
updated
information

It is important that supplies and displays of customer information are
well-maintained and current, as follows:
e There should always be adequate supplies of brochures, local

information guides, etc. displayed in the hotel lobby or front desk,
and obtain replacements when necessary.

e Maintain a comprehensive information file at the Front Desk /
Porters, and add current/fresh information in the form of brochures,
cuttings from newspapers or magazines, etc.

o Keep a current copy of any "What's On" guides that may appear in
the local newspapers.

o Always replace telephone directories and other sources of
information in allocated places so that they are always available to
colleagues.

e Take care not to damage these sources of information by always
ensuring that they are properly closed.

11




What information is always on display in your establishment?
What information is currently on display in your establishment

1.3 Handling Information Requests

1.3.1.1.1 Procedur

On receiving a request for information from a guest, proceed as follows:

es

Step Action

1 Respond by saying: "Certainly, Mr. / Ms. , One moment please."”

2. If it may take a while to obtain the information, say: "Certainly, Mr. / Ms.

. May | call you back within 5 minutes."”

3. Establish where to find the information. If it may be found in the available
references, locate the information.

4, If the information is not available, telephone an organisation that may have
the information, and make the request. Write it down. Revert to the guest
with the information. If the information is complex, write it down and
provide this to the guest.

S. Never disclose any guest's room number. If a guest wants to reach another
guest, offer to telephone the guest's room or contact the guest, but do not
give out the number. To do so is an invasion of the guest's privacy and
creates a security risk.

6. If a guest requests unusual information which cannot be found and for

which one cannot think of a source, ask colleagues, the Supervisor or the
Duty Manager. Very often by discussing the matter with a few people one
can find a solution

1.4

1.5 Range of Information

15.1.1.1 Directions

When giving directions, note the following:
e Make a copy of the relevant map

e Highlight the route to the guest's desired destination
e Explain the route to the guest.

e Speak clearly and concisely.

e Hand the map to the guest

15.1.1.2 Guest
services

Refer to the information provided in the Guest Services Directory.

If a choice is available, make the guest aware of this. For example, if
the guest wishes to make a restaurant reservation, and there is more
than one restaurant in the hotel, provide information about each one,
and ask which the guest would prefer.

15.1.1.3 Telephone
numbers

Locate the required telephone number and provide the guest with the
information.

If the required telephone number is unobtainable, proceed as follows:
e Apologise not being able to assist with the requested number

e Ask if there is some other way in which you can assist
e Make personal recommendations
e Do as requested by the guest

12




When approached with a request for local information, proceed as

15114 Local outlined in 2.5 Handling Information Requests and take note of the
information | following:

A guest may request information regarding the hotel, local Church,
Club, local entertainment and current events

Local information may be obtained from the local Tourism Board
and travel agencies.

Brochures, flyers and magazines on current events, restaurants and
places of interest can be obtained from popular local
places/establishments e.g. museums, theatres, shopping malls etc.
These are sometimes circulated (delivered/posted) to hotels and
may be displayed at the front desk and some information in guest’s
rooms.

Other current information may be obtainable from entertainment
sections in local newspapers and magazines. These can be made
available at the front desk.

Clippings of current events and places of interest may be pinned up
on a notice board next to information displays in the foyer for
guests.

Oo0pa3en KapTo4eK i NPOBeACHUs POJIEBBIX UI'P

Ne 1 Orteannb
Cayx0a OpoHnpoBaHus TI'octn
Hoarpynna A Hoarpynna b

N3yunts HOMEpHOU ¢doHI, Bce yciayru otens | [lo3BOHUTH

U Crich IMpeayIOKCHUA

N3yuuth paboTy cucteM OpOHUPOBAHUS Hanucats 3anpoc

N3yunth MOPSAIOK
OpOHHpOBaHUS  HOMEpa

MUCbMEHHOM popme

odopmiieHus | 3a0poHUPOBaTH HOMEP

B YCTHOM H

[IpunATh 3aKa3

Ne 2 Pecropan

Bankernas ciayx0a

Hoarpynma A

I'octu nHAMBUAYATIBHBIE
KopnopatuBHbie KJINEHTHI

Hoarpynna b

Pa3pa60TaTL KOHICIIHIO pECTOPaHa I1o3BOHUTE U 3aKa3aTh CTOIUK

Coznath mpeiokeHHus 1Mo OaHKeTHOMY U | BeTpeTuThes ¢ MeHeIKepoM Mo OaHKETHOMY

KOPITOPATUBHOMY 00CITY>KHBaHHUIO 00CITy’)KMBaHUIO U JIOTOBOPUTCS O TIPOBEICHUH

KOpHOpaTUBHOTO MEPOIIPUATUSA
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Pazpabotars MeHIO

OOCcyauTh MEHIO U CKHJIKH

4.3. OneHo4HbIe CpeACTBA ISl IPOMEKYTOYHOM aTTecTaliu.

4.3.1. IlepevyeHb KOMIIETEHIINI ¢ yKa3aHUEM 3TanoB X (JOPMUPOBAHUSI B TIpoLiecce

0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl

KOH(JIMKTHBIX CUTYaIUil
MIpY POEKTUPOBAHUHU
MEXJIMYHOCTHBIX,
IPYIIIOBBIX U
OpraHu3alMOHHBIX
KOMMYHHUKaIMi HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHI
YIPABIEHUS IEPCOHATIOM, B
TOM YHCJIE B
MEXKYJIbTYPHOU Cpejie

Kon HaumenoBanue Kon stana | Haumenosanue JyTamna
KOMIIETEHIIUN | KOMIIETEHIINH OCBOCHUS OCBOCHHUS KOMIICTCHIINU
KOMITETEHIIUN
[1IK-2 Bnanenue paznuyHbIMH [1K-2.1.2 HocTtmxkenue
croco0amMu pasperieHus [1K-2.2.1 B3aMMOIIOHUMAaHMUsI B

MOJIMKYJITYPHOM MHPE,
CIIOCOOHOCTBH BECTH JHAJIOT C
JIPYTUMH JIOBMHU Ha POJTHOM
Y UHOCTPAHHOM SI3bIKaX;
CIIOCOOHOCTH OCYILLECTBIISTh
JIEJIOBYI0 KOMMYHUKAIIUIO Ha
WHOCTPAHHOM SI3BIKE B
JIEJIOBOM cpefie

4.3.2 Iloka3zaTreyid M KPUTEPUH OLIEHUBAHMSI KOMIIETEHIMA HA PA3JIMYHBIX 3TANaxX UX

¢popmupoBaHu

9Tan ocBOEHHS

IToka3zaTenb OLEHHBAHHUSA

Kpurepnii ouennBanus

U KPYTIIBIX CTOJIAX C
LENbI0 TIOTYyYCHUS

[Tocemaer macrep-
KJIACChl, CEMHHApHI,
HUHOCTPAaHHOM S3BIKE

npodecCuoHATBHON
JeSITeIbHOCTH

VYuyacTByeT B BBICTaBKaxX

HOBBIX 3HaHPII>i, a TaKKeC
C ICJIBIO TPUMCHCHU A
MOJIYUYCHHBIX 3HAHUU

JIEKLNU, KOHPEPEeHLIUU U
IpYTHUe MEPOIPUSTHS Ha

OTHOCsIIHECS K cepe

9

KOMIIETCHIIMHA
MK-2.1.2 HaBbik oOmienus Ha [IproGpereH HaBBIK OOIIEHUS C JIFOJIBMU Ha
IMK-2.2.1 NHOCTPAHHOM SI3BIKE POJHOM U MHOCTPAHHOM SI3bIKax

BrIcka3pIBaeT TMUHOE MHEHUE U MNOAKPCIIACT
€To apryMCeHTaMu, B TOM YHCJIC IJIA
OIMIPOBCPIKCHUA APYTUX MH€HI/II71; BKJIIOYACTCA B
AUaJior U JUCKYCCHUIO, UCITIOJIb3Ys
IOAXOAAIINUEC OJI OTOTO A3BIKOBBIC CPCACTBA.
CocraBneHue u MMpe3CHTal g JOKJIAJ0B Ha
HWHOCTPAHHOM A3BIKE; IIPOBCACHUSA OIIPOCOB U
MOJIYUCHU A CBCI[CHPIIZ Ha 3a/IaHHYI0 TEMATHUKY
Ha HHOCTPAHHOM S3BIKC.

4.3.3 TunoBbie KOHTPOJIbHBIE 32/1aHUS WJIM MHbIE MaTePHAJIb] (THIIOBbIE OLICHOYHBbIEC
MaTepuaJibl), HeOOXOAUMBbIe /JIsl OUEHKH 3HAHMH, YMeHHUii, HABBIKOB M (WJIH) ONbITA
NAeATEeJBHOCTH, XapPaKTepU3YHIMX J3Tanbl (opMHPOBAaHMSA KOMIIETEHUMH B Ipouecce

0CBOCHUs 00pa30BaTEJIbHON MPOrPpaMMbl

14



Bonpocel npoMexyTOYHOM aTTecTalUU

«HpuHuMamb 3dA6KU HA 6p0Hup06aHue mecm 6 omeney

Onenka TeopeTHYeCKUX 3HAHUM

Haumeno | Tembl KoruntuBa | ®@opmbi/Meton | O000meHHoe Kpurep
BaHHe ble bl OLIEHKHU B onucaHue 70
TPY/10BOii KOMIIETEHII | paMKax KaKI0M OLIEHKH
byHkumnu U B pAMKaX | KaXKI0# dopmbi/MeTOA
KaKI0i KOMIIeTEeHIINH
TeMblI
[Ipunuma | Ilocnenosarens | [lonumanue | 1. Tecr 1. Tect Ha 1. Tect -
Th 3aBKH | HOCTb U BaYKHOCTHU 2. DK3aMeHaly | MHOXKECTBEHHBI | KOJTHYECT
Ha TEXHOJIOT U COOJIIO/IEHUsI | OHHBIE BOMPOCHI | i1 BHIOOP. BO
OpOHHMPOB | MOJTYYEHUS, nocnenosare | (mucbMeHHble © | 2. Bompoc, IPaBUIIb
aHue MecT | 00paboTKu u JTBHOCTHU H YCTHBIC) TpeOyroIHiA HBIX
B OTene noaTBepxkaeHus | TexHoiorun | 3. CHUTyalllOHH | Pa3BEPHYTOrO OTBETOB
Ipe/BapuTeabH | OpOHUpPOBaH | as 3aj1a4a OTBETA, B MUHUMY
BIX 3aKa30B Ha us 4. TlouckoBble | KOTOPOM M. 70 %
MPOKUBAHKE B 3a7aHus 1o 00OCHOBBIBaeTcs | 2. *
TOCTUHHUIIE WHHOBALIMOHHBI | BaYKHOCTh 3. Keiic —
HaIpsIMYIO OT M TEXHOJIOTHSIM | COOJIOACHUS YyeTKas
rocreii, OpOHHMPOBAHUSA | TEXHOJOTUU dbopmynu
KOMITaHHH, OpOHMpOBaHUS. | POBKa
TYPUCTUUYECKUX 3. CuryanuoHH | 060CHOB
areHTCTB U as 3a7a4ya Ha aHus,
OIIepaToOpoOB BBISIBJICHUE paBUiIb
MPaBUIIBHOTO HBIN
MPUHATHUS BapHaHT
petieHus: B pereHus
Xo0Je npobiem
odopmIieHus bI,
OpOHHMPOBAHUS U | BBISIBICH
BBHISIBJICHUE ue
o1I1OOK B OLIHOOK.
nporecce
OpOHUPOBaHUS
Tpebosanu [Tonnma [IncemenH TecToBbIE [IpaBuns
€K HUE BIM TECT 3aJaHUA HBIN
KauecTBYy BaYKHOCT npeycMarp BBIOOD,
o0cCITyXH1Ba u MBAIOT; OMHCaHU
HUS TOCTEHN coOuroie BBIOOD €
HUS BapuaHTa OIIuO0K
TpeboBa TIOBEICHUS
HUW K B
KauecTBYy OTpe/ieTICHH
o0cIyXu oif
BaHUs TPYJIOBOM
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CUTYAaIUH,
BBISIBIICHUE
OmMO0K
npu
o0cIry>KuBa
HUU FOCTEN
Cucremsl u [Tonnma YcrHbIE 10
KaHaJbl HUE BOIPOCHI BOIIPOCOB
pe3epBUPOB o0rmiero o
aHus QJITOPUT IpPUHLUTIAM
HOMEpPOB B Ma GyHKIMOHU
OTeJsX, paboThI poBaHuUA
MIPEUMYIIIEC CUCTEMBI ABTOMATHU3U
TBa U OpoHUPO POBaHHBIX
HEJOCTaTK! BaHUA U CUCTEM
OTJENbHBIX TOCTUHU OpoHHpOBa
aBTOMATHU3U YHBIX HUS,
POBaHHBIX aBTOMAT HEJI0CTaTKa
CUCTEM H3UPOBa M ACB u ux
OpoHHpoBa HHBIX BO3MOKHOM
HUS CUCTEM , BJIVSTHAH Ha
BBISIBJICH paboty
ue UHYCTPUU
HMHHOBAII
HMOHHBIX
TEXHOJIO
Ui

OneHka NpUKJIAAHBIX YMEHHUI

OneHouHble 3aJaHUs] NPUKIAIHBIX YMEHUH IpeIHa3HA4YeHbl JJIs NPOBEPKU KaKIOH

rpynnbl KOMIETEHLNH, 3aJ0XEHHbIX B Ipo¢ecCHOHANbHBIN craHgapT. B kadectBe mpumepa

npeaaruTCa CUMYIIINUOHHBIC 3a/IaHUS JJI € AUHHLBI HpOCI)eCCI/IOHaJ'IBHOFO CTaHzaapTa ((HpI/IHI/IMaTB

3asABKH Ha 6pOHI/IpOBaHI/Ie MCCT B OTCJIC».

1 Ilo Tenepony mocTtymaer 3aka3 OT TOCTS Ha OpOHHUpPOBaHUE
OJHOMECTHOTO HOMEpa OIpeNeTIeHHON 1IeHOBOM kaTeropuu. OHAKO Ha 3ampariiBaeMble

JIaThl OZJTHOMECTHBIE HOMEpa HY)KHOM [IEHOBOM KaTerOpuu OTCYTCTBYIOT. Bamm neicTeus.
Bpewms Ha BbinonHeHue - 5 - 10 MUHYT

2. Ilo »yieKTpOHHOW TOYTE MOCTYMUJ 3aKa3 OT TYPUCTHYECKOTO areHTCTBA Ha
OpOHHUPOBaHWE HOMEPOB Ha AHTJIMMCKOM SI3BIKE JIJISI TPYIITBI TOCTEH U3 9 yenoBek Ha 7 THEH

0e3 yKa3aHHus MOXKETaHUH 110 pa3MEIEHUIO U TEHIEPHON MPUHAISKHOCTU. Bamm aeiicTBus.

Bpewms Ha BeimonHenue: 10 MuHyT.
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3. IlpunsaTh no tenedoHy 3aka3 Ha OPOHUPOBAHUE I CEMbU C TPEMsI I€THMHU.
[Tpu oOmieHNH ¢ TOCTSIMH BBISICHAETCS, YTO JAThl 3a€3/la MOTYT OBbITh M3MEHEHBI. [IpuHATH

3aKa3 Ha PyCCKOM U aHIJIMHCKOM WJIN APYTrOM UHOCTPAHHOM SI3bIKE.
Bpewms Ha Boinosnnenue: 10 MuHyT

4. AZMMHUCTPATOpy 3BOHHUT IOTEHLUAJbHBI I'OCTb, KOTOPBIH HE MOXKET
OTIPENIETUTHCS ¢ BBIOOPOM OTEJIsl U KaTeropueil Homepa. Barmm neficTus.

Bpewms Ha Beimosinenue: 10 MuHyT

5. Ilo ¢dakcy moctynui 3aka3 Ha OpOHUpPOBAHUE JJIsl TYPUCTUUECKOW TPYIIIIHI.
Ho, na TpeOyemblii mepuoj, Bce MecTa B OTele YK€ 3a0pOHHMpPOBaHBI M OIUIaueHBbl. Bamm

JICHCTBHSI.
Bpewms Ha BeinonHenue: 10 MUHyT.

6. Uepe3 UEHTpaNbHYIO CHCTeMY OpOHHpPOBaHUS TOCTyMaeT 3aKa3 OT TOCTA,
HEXKEJIATEeIbHOTO JIJIs BalIero oTess. Bel HE MOKETE MPUHATH 3TOT 3aKka3. Bamm neicTBus.

Bpewmst Ha BeimonHenue: 5-10 muHyT.

[eperoBopsl ¢ KIMEHTOM MO TeneOHY CIEAYeT YMETh BECTH Ha PYCCKOM M AHTJIHICKOM

A3bIKaXx.

B OCHOBY OUEHKU KomnemeHuuﬁ NOJIOHCEHDbL Cﬂeayfou;ue NPpUHYUNsL.:

o OneHka KOMIETEHIMH TPOBOAUTCS HECKOIBKUMU 3K3aMEHaTOpaMu;
o OrneHka OCHOBaHa Ha YETKUX KPUTEPHSIX;
o Kpurepuu oneHku GopMyaupyroTcs B TEPMUHAX PE3YyJIbTAaTOB JESATEIbLHOCTH B

paMKax TpyJaoBOH (QpyHKLUY;

) OrnieHKa OCHOBaHA Ha MPEACTABICHHBIX CBUIECTEIHCTBAX OCBOCHUS KOMIIETEHITU/

MpoeCCHOHAIBHON KBATH(UKAIIIH.

[Tporecc OIEHKU OCYIIECTBIISETCS KaK TTOMCK OTBETA HA BOIIPOC: MOMNCEM iU KAHOUOAM
8bINONIHAMbG KOHKPEMHYI0 0esmelbHOCMmb WU €llle HEe MOXET €€ BBIIOJHATh U UYTO €My
HEOOXO0INMO ClIeNaTh, YTOOBI 00JIaAaTh HEOOXOAUMOM KOMITETEHIMEH.

OueHoYHAs BeIOMOCTh

Kpurepun oueHKH - KAaHAUAAT MOKET CAMOCTOSITEIbHO Onenka Ecau Her,
BBINNIOJIHUTDH c.nez]ylomee }IEﬁCTBHC/ﬂ BBIIIOJIHCHU A qTo
JercTBUii JOJIZKEH
caenaThb
KaHIuIaT
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MPUHUMATH 3asBKY Ha PE3EPBHPOBAHNE HOMEPA/OB: - TIPU
HEIMOCPEICTBEHHOM OOIIIEHHUH C TOCTEM, - IO TeledoHy, -
dakcy, - e-mail, - UarepHery,

- yepes INEeHTpalIbHYI0 cucTeMy OpoHupoBanus u GDS
* Ha PyCCKOM SI3bIKE U HA HA SI3bIKE OCHOBHOM KITMEHTYPBI

BBISICHUTH ITOXKCIIaHUA U HOTp€6HOCTI/I I'OCTA OTHOCHUTCIIbBHO
3aKa3a HoMmepa:
- IPY HETIOCPEICTBEHHOM OOIIEHUH C TOCTEM - TI0 TeTePOHY

YTOYHHTH y TOCTEH MOAPOOHOCTH 3aKa3a Ha Pe3epBUPOBAHUE
HOMepa (Jary 3ae3/a/Bbie3/1a, KaTerOpUI0 HOMEpa, THII
MUTaHUS, KOJTUYECTBO YEJIOBEK B HOMEPE, CIIOCO0 OILIaThl,

MPEIOCTaBUTh TOCTAM HH(OPMALIMIO O HaIUYUU
CBOOOJHBIX HOMEPOB 3aIPOIICHHON KaTeTOPHH HA
TpeOyeMblil IEPUO U UX CTOUMOCTH

npeaoCTaBUTh IrOCTAM I/IH(1)OpMaI_II/IIO 00 0COOEHHOCTAX
Pa3JINYHBIX KaTGFOpI/IfI HOMCPOB U YCJIOBUAX
PE3CPBUPOBAHUSA HOMCPOB B OTCJIC

OKa3aTb IMOMOIIb I'OCTAM IIPpU BBI60pe HOMCpPa

MNpCAIONKUTD OIPEACICHHYIO KAaTCIrOPpUI0O HOMEpA C

Y4eTOM MOXKEJTaHUH TOCTs U TeKyIIed cCuTyaluu o0 ux
HaJIMYUU Ha 3alpallivBaeMblii IEPUO

X BEXJIHMBO OTKa3aTh B PE3CPBUPOBAHUN HOMEpPA B OTCJIC

WudpopmupoBath roctsi 00 yCIOBUAX aHHYJISLUN OpOHUPOBAHUS
¥ BO3MOXKHBIX IITPa(HBIX CAHKLUAX

[I0JIb30BaTHCS 02301 JaHHBIX MOCTOSHHEIX KJIMEHTOB/TOCTEN
MIpU IIpUEME 3asiBKH Ha pe3epPBUPOBAHUE HOMEPA

PETUCTPUPOBATH M BECTH y4eT MPHHSTHIX 3asBOK Ha
pe3epBUPOBAHNE HOMEPOB

Pe3y.]'IBTaT OIICHKH:

Jlara

IMoamucH OIEHIIINKOB

IIxana oneHNBaHHUA.

Banabi Ouenka
(peUTUHTOBOM TpeOoBaHMsl K 3HAHUAM
orieHkKH ), %

— OueHka «OTJIMYHO» BBICTABISETCS CTY/ACHTY,
100-91 5, «omauynoy/ «3aumeno» | €CM OH TIyOOKO M MPOYHO YCBOWJI MPOTPAMMHBIN
MaTtepuall, HCUePIbIBAOIIIE, TIOCIEIOBATEILHO, YETKO
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Y JIOTUYECKU CTPOIHO €T0 M3J1araeT ero Ha 3K3aMeHe,
yMEET TECHO YBS3bIBaThb TEOPUI0 C MPAKTUKOM,
CBOOOJTHO CHpaBISIETCS C 3aJadyaMH, BOIPOCAMHU H
JPYTUMU BHJIaMHU TPUMEHEHUSI 3HAHUU, TIPUYEM HE
3aTpyIQHSETCS. C OTBETOM IPU  BHUJIOM3MEHEHUU
3aJlaHui, UCHOJB3yeT B  OTBETE  MaTepuai
MOHOTpadUYECKOM JUTEPaTypHL, MIPaBUJIbHO
000CHOBBIBAET MPUHATOE PEIICHHUE.

— VY4eOHbIe TOCTHKEHUSI B CEMECTPOBBIN MEPHOL
u pe3ylbraTaMu pyOexKHOro KOHTPOJIS
JEMOHCTPUPYIOT BBICOKYIO CTEIEHb OBJaJICHUS
MPOrPaMMHBIM MaTEPHUATIOM.

90-75

4, ((XOpOWO))/ «3a4meHno»

— OneHka «XOpOIIO» BBICTABISAETCS CTYACHTY,
€CJIM OH TBEPAO 3HAET Marepual, IpaMOTHO M IIO
CYIECTBY M3JIaraeT €ro, He JOIYCKas CyHIECTBCHHBIX
HETOYHOCTEH B OTBETE HA BOIPOC, INPABUIBHO
IIPUMEHSAECT  TEOPETHYECKHE  IOJOKEHHUS  IpPH
pELICHUH NMPAKTUYECKUX BOIIPOCOB U 3a7a4, BIaJceT
HEOOXOJUMBIMU  HaBbIKAMM U INpUEMaMH  UX
BBITIOJIHEHUS.

— VY4eOHble TOCTHKEHUSI B CEMECTPOBBIN NEPUO
u pe3yibTaTaMu pyOexxHOTO KOHTPOJIA
JEMOHCTPUPYIOT XOPOULIYIO CTEIEHb OBJIAJCHUS
IIPOrPaMMHBIM MaTE€PHAIIOM.

74-50

3,
«yooeremeopumenvroy |
«3aumeno»

— OueHka «yJIOBJIETBOPUTEIBHO» BBICTABIISIETCS
CTYJIEHTY, €CJIM OH UMEET 3HAHUS TOJIBKO OCHOBHOT'O
Marepuana, HO He YCBOWJI €ro JeTajieil, T0mycKaeT
HETOYHOCTH, HEJOCTATOYHO MpaBUJIbHBIE
(bOopMyIHUpOBKH, HapyleHus JIOTUYECKOU
MIOCJIEIOBATEIIbHOCTH B M3JI0KEHHHM IPOTPAMMHOIO
Marepuaia,  HCHBITHIBACT  3aTPYJHEHUS  TpHU
BBITIOJIHEHUH MPAKTHYECKUX PadoT.

— Y4eOHbIe TOCTHKEHHUS B CEMECTPOBBIN MEPHO
u pe3yiabpTaTaMu pyOexHOoro KOHTPOJISI
JIEMOHCTPHUPYIOT JIOCTATOYHYIO
(YAOBIETBOPUTENBHYIO) CTEIIEHb OBJIQICHUS
MIPOTPaMMHBIM MaTEPHAIIOM.

49-0

2,
«Heyc)oejzemeopumeﬂbHo»
/ «He3aumeHo»

— Onenka «HEYIOBICTBOPUTEIHHO
BBICTABJIIACTCA CTYACHTY, KOTOpI)II\/'I HE 3HacT
3HAYUTENBHOM YacTH MPOrpaMMHOI0 Marepuana,
JIOMYCKAeT CYIIECTBEHHbIE OLIMOKH, HEYBEPEHHO, C
OOJBIINMH 3aTpyAHEHUSMU BBINOJIHSET
npaktudeckue pabotel. Kak mpaBuio, oreHka
«HEYJOBJICTBOPUTEIBHO»  CTaBUTCS  CTYAEHTaM,
KOTOpblE HE MOTYT NpPOAODKUTH o0OydeHue Oe3
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JIONTOJTHUTENBHBIX 3aHATUM 110 COOTBETCTBYIOLIEH
JUCIUIIIIMHE.

— Y4eOHbIe TOCTHIKEHUS B CEMECTPOBBIA TIEPHO/T
u pe3yJibTaTaMu pyOexHOTrO KOHTPOJIA
JIEMOHCTPHUPOBAJIM HE BBICOKYIO CTEIIEHb OBJIAJICHUSA

IIJIaHKE.

nporpaMMHbBIM ~ MAaTCpruaJIioM  II0 MHUHUMAJILHOH

4.4. Metoauyeckue MaTepuaJbl, ONpeaessiionue npoueaypbl OleHNBAHUA 3HAHM,
yMeHHi, HaBbIKOB H (WJIH) ONBITA [eSTEIbHOCTH, XAPAKTEPU3YIOINHX JTAMNbI
(hopMupoBanus KoMneTeHIH I

Bce 3aaHuA, UCIIOJIb3YCMbIC IJIA KOHTPOJIA KOMHCTGHL{I/If/'I YCJIOBHO MOYKHO pa3ACiiuThb Ha
JBe rpynimsl: 1) 3aganusi, KOTOPbIE B CUILY CBOUX OCOOCHHOCTE MOTYT OBITh pean30BaHbl TOJIBKO
B TIporiecce 00y4eHus (IOKIJIad, poseBas urpa); 2) 3aJanusi, KOTOpbIE JOTOIHAIOT TEOPETUIECKHE
BONPOCHl 3K3aMeHa (IpaKTHYecKHUe 3aJaHus, Keiic). BrimonHeHue 3agaHuil MEpBOro THIIA
SBIISIETCS HEOOXOMMBIM /ISl (POPMUPOBAHUS M KOHTPOJIA psifa YMEHHI W HaBBIKOB. [loaTomy, B
Clly4ae HEBBIIIOJIHEHUS 3aJaHUi B Mpolecce OOy4eHMs, MX HEOOXOAMMO «OTpaboTaTh» [0
OK3aMEHa. BI/III 3a11aH1/1171, KOTOPELIC H€O6XOI[I/IMO BBITIOJTHUTDH AJIA JUKBUJAIIUHN «3aT0JIZKEHHOCTU»
OTpefieNiieTCss B HMHIWBUIYaTbHOM IMOPAIKE, C Y4YeTOM IMPUYHH HEBHINOMHEHHs. B ciydae
HCBBITIOJHCHHA JOKJIaJda, CTYACHTY H€O6XOIII/IMO IMPUHCCTH HHUCbMEHHEIA TEKCT COO6HICHI/I$I Ha
sK3aMeH. B TakoMm ciyuyae B X0Jie 9K3aMeHa eMy MOTYT OBITh 33JJaHbl BOIIPOCHI 110 TEME JIOKJIa/1a.
[IpomexxyrouHasi arTecTalisl MO AWCUUIUIMHE (9K3aMEH) BKIIIOYACT ClIeAyIOmue (OpMBI
KOHTposi: 1 Teoperuueckuii Bompoc u 1 mpaktuueckoe 3amanue. Ha moaroroBky maercs 30
MHHYT.

5. MeToauyeckne yKazaHus JJs 00y4aOUIUXCS 0 OCBOEHHIO JUCIHIJIMHBI

[IpenonaBatens MHGOPMUPYET OOydHaIOUIMXCA O MPUMEHSAEMON CHCTEME TEeKYILEero
KOHTPOJISI YCIIEBAEMOCTHU Ha MIEPBOM 3aHSATHH, a TAKXKE JJOBOJUT /10 00yyarouxcs nHpopmanuio
O pe3ysibTarTax TEKYLIEro KOHTPOJS YCIIEBAEMOCTH BO BpeMs ayJUTOPHBIX 3aHATUH U
KOHCYJIBTALM.

Texymumii KOHTPOJIb YCIIEBAEMOCTH MPOBOAMUTCS B MUCbMEHHOM M YCTHOM (hopMmax.

[paktuyeckne 3amsTés aucimmumusl B1.B.JIB.10.2. «AHIJIMMCKUM S3bIK B
MEHEJDKMEHTE» npenmnonaratoT ux NpoBeJeHHE B PA3IUYHbIX (pOpMax C IEJIbI0 BBIBICHUS
MOJIyUEHHBIX 3HAHUN, YMEHUH, HaBBIKOB M KOMIIETEHUMH C NPOBEACHUEM KOHTPOJIbHBIX
meponpusaTuid. C 1enbio obecrnedyeHus: yCHnemHoro o0y4eHus: CTYACHT JOJKE€H T'OTOBUTHCS K
3aHATHIO, TIOCKOJIBKY OHO SIBISIETCS BakHewiied (opMmol opraHu3aiuu y4eOHOro mpoiiecca,
MIOCKOJIBKY:

—  3HAaKOMMHT C HOBBIM y4eOHBIM MaTepHalioM;

—  pa3bsAcHAET yueOHbIE 3JIEMEHTHI, TPYIHbIE ISl TOHUMaHUS;

—  cucTeMaTH3upyeT y4eOHbIN MaTepHall;

—  OpHUEHTHUPYET B Y4EOHOM IpoIlecCe.

Iloo2comoeka k npakmuieckum 3aHAMUAM.

— BHUMATEJIBHO IPOYMTAWTE MaTepual, OTHOCSIIMXCA K JAHHOMY CEMUHApPCKOMY
3aHATHIO, O3HAKOMBTECh C Y4YEOHBIM MaTEepHAIOM IO YYEeOHHKY U Y4eOHBIM
ITOCOOUSIM;

—  BBIIHIIUTE OCHOBHBIE TEPMUHBI;

— OTBETHTE HAa KOHTPOJIBHBIE BOIPOCHI IO CEMHUHAPCKUM 3aHSTHUSAM, TOTOBBTECH AATh
pa3BEpPHYTHIM OTBET HA KaXKJbIH U3 BOIIPOCOB;

—  yACHMTE, Kakue y4eOHbIE AJIEMEHThl OCTAJIUCh JUI Bac HESACHBIMU U IOCTApalTECh
MOJIyYUTh Ha HUX OTBET 3apaHee (0 CEMHHApPCKOIO 3aHATHS) BO BpeMS TEKYLIUX
KOHCYJIbTAllM NPENoIaBaTes;
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— TOTOBHUTHCS MOXKHO HWHIUBUIYAJIbHO, TapaMd WJIM B COCTaBE MAaJOW TPYIIIIHI,
nocienHue ABIAoTCs 3 HeKTUBHBIMU (hopMaMU pabOTHI;

— pabouas mporpaMma JUCHUMIUIMHBI B YacTU LIeJieH, MEpPevHI0 3HaHUM, yMEHHH,
TEPMHHOB M Y4e€OHBIX BOIIPOCOB MOXKET OBITh HCIOJb30BaHA BaMU B KadyeCTBE
OpPHEHTHpPA B OPraHU3alH 00yUeHUSI.

Iloocomoska k 3auémy c¢ oyenxoun. K 3auéry ¢ OLIEHKOH HEOOXOIMMO TOTOBUTCS
I[EJICHANPABIEHHO, PETYJSPHO, CHUCTEMAaTHYECKH M C MEPBBIX JHEH OOy4eHus MO JTaHHOH
aucuuruHe. [TonpITku OCBOUTH AUCHUILUIMHY B EPUOJ] 3a4ETHO-IK3aMEHAIIMOHHOM CECCHM, KaK
IIPaBWJIO, TIOKa3blBAIOT HE CIMILKOM YIOBJIETBOPUTENIbHBIE pE3yibTaThl. B camoM Hauaie
U3Y4YeHHUS Y4eOHOM IUCIUIUIMHBI TO3HAKOMBTECh CO CIEAYIOUIeH Yy4yeOHO-MEeTOau4YecKOn
JIOKYMEHTALUEH:

—  [porpaMMoOl JUCIUIUIMHBL;

— mepedHeM (pOpMHUPYEMbBIX 3HAHUH M YMEHHIA, KOTOPBIMU CTYJICHT JIOJDKEH OBIIA/ICTh;

—  TEMaTUYECKUMH TUIAHAMH CEMUHAPCKUX 3aHATHIH;

—  KOHTPOJIbHBIMU MEPOTPUSTHIMU;

—  y4eOHHUKOM, YYEOHBIMU IOCOOMSIMHU TIO JUCHHUIUIMHE, a TaKXKe DSJIEKTPOHHBIMHU

pecypcamy;

—  TEepeYHEM BOIIPOCOB.

[Tocne »Toro y Bac JOMKHO C(HOPMUPOBATHCS UYETKOE MpeAcTaBieHue 00 odbeMe u
XapakTepe 3HAaHUW W YMEHHMH, KOTOpPbIMM Haj0 OyJaeT OBJAJeTh N0 JAMCLUILIMHE.
CucreMaT4eckoe BbIIOJIHEHUE YUeOHOU pabOThl HA MPAKTUYECKHUX 3aHATHSIX MIO3BOJIHUT YCIEIITHO
OCBOWTH JUCHHUIUIMHY U CO3JaTh XOPONIyI0 0a3y sl cJauu SK3aMeHa.

Obyuaromuecs o0s3aHbI TOCEHIATh BCE MPETYCMOTPEHHbIE YUEOHBIM IIJIAHOM 3aHATUS U
IPUCYTCTBOBATh HAa BCEX MEPONPUATUAX TEKYIETO KOHTPOJIS yCIIEBAEMOCTH, IPEYCMOTPEHHBIX
paboueii mporpaMMoN TUCIUILUIUHBEI.

OO0yueHue Ul ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/J0POBbSI OCYIIECTBIISIETCS C YUETOM
WHAUBUAYAIbHBIX MCUXO()HU3UIECKIX 0COOCHHOCTEH, a JIsi MHBAIMU/IOB TAKXKE B COOTBETCTBUH C
WHAMBUAYAJIbHON OporpaMMoil peabwiurtanuu uHBaiduzaa. Jljig Ul ¢ HapylIeHHEeM ciyxa
BO3MOXKHO TpeJoCTaBiIeHHe WH(OPMAIIUK BU3YAIbHO (KpaTKUW KOHCTIEKT 3aHSATUH, OCHOBHAS U
JOTIONIHUTEIbHASL  JIUTepaTypa), Ha MPaKTUYECKUX 3aHATUSAX JOIMYCKAaeTCs TPUCYTCTBUE
ACCUCTEHTA.

OneHka 3HAaHMH CTY/IEHTOB Ha NPAKTHUUECKUX 3aHATUSAX OCYILECTBISETCS Ha OCHOBE
MACbMEHHBIX KOHCIIEKTOB OTBETOB Ha BONPOCHI, MUCBMEHHO BBIMOJHEHHBIX MPaKTUYECKHUX
3ananuil. Jlokiiag Tak jke MOXKET ObITh IIPEIOCTABIEH B MUCbMEHHOU opme (B BUe pedepara),
IIPU 3TOM TpeOOBaHMSI K COJIEP>KAHUIO OCTAIOTCS TEMU Ke, a TpeOOBaHUS K Ka4eCTBY U3IIOKEHUS
MaTepuaia (MOHATHOCTh, KaYeCTBO PEUH, B3aUMOJEHCTBUE C AyAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMs, TMpPEIbSABISEMble K MHUCHBMEHHBIM paboTaM (KadyecTBO
opopMIIEHHS TEKCTa M CIUCKa JUTepaTypbl, I'PaMOTHOCTb, HAJIWYHE WJUIIOCTPAL[MOHHBIX
MaTepuasioB U T.1.).

[IpomexyTouHas aTTecTanus JUIsl JIUL C HAPYIIECHUSIMU CIIyXa IPOBOAUTCS B MUCbMEHHOM
dbopMe, IpH TOM HCIONB3YIOTCS 00IMe KpuTepuu oreHuBaHus. [Ilpu HEOOXOAUMOCTH, BpeMs
MOJTOTOBKU Ha 3K3aMEHE MOXKET ObITh YBEIHUEHO.

J1is vl ¢ HapyIIeHueM 3pEeHUS I0MyCKaeTCs ayJualibHOE MPeIoCTaBlIeHre HH(opMalnu,
a TaKkKe MHCIOJIb30BaHUE Ha 3aHATUSAX 3BYKO3aMUCHIBAIOIIMX YCTpOMCTB. Jlomyckaercs
INPUCYTCTBHE HA 3aHATHUSIX AaCCHCTEHTAa, OKAa3bIBAIOIIEr0 OO0ydaomuMcs HeoOX0IuMYIo
TEXHUYECKYIO MOMOIIb. OLIEHKa 3HAaHUN CTYACHTOB HA CEMHUHAPCKUX 3aHIATHUSAX OCYIIECTBISETCS
B YCTHOI opMme (Kak OTBETHI Ha BOIPOCHI, TaK U MPAKTUYECKUE 3aTaHUS).

[IpomexxyTouHast arrectanys AJs JIMI C HAPYLIEHUEM 3pPEHHUs MPOBOJUTCS YCTHO, MPHU
ATOM TEKCT 3aJjaHHi IpeocTaBisieTcs B opMe, aAanTUPOBAHHOM JIIs JIUIL C HAPYILIEHUEM 3pEHuUs
(YKpyMHEHHBIH MPUQT), MPU OICHKE HCHOJB3YIOTCS O00Iue KpuTepuu oleHuBaHus. [lpu
HE0OXOIUMOCTH, BPEMsI MOATOTOBKH HA SK3aMEHE MOKET ObITh YBETUYEHO.
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JIuna ¢ HapylmeHMSMH OIOPHO-ABHIaTEeBbHOIO ammapara He HYXIAKTCI B OCOOBIX
dopmax mpenocraBieHuss y4eOHBIX MaTepuanoB. OHAKO, C YUETOM COCTOSHUS 3/I0POBbs 4aCTh
3aHATHM MOXXET ObITh pealn30BaHa JUCTAaHIMOHHO (mpu nomomu cetu «MHrepuer»). Ilpu
HEBO3MOXXHOCTH TOCEIICHUSI NPAKTUYECKOTO 3aHATUA CTYIACHT JOJDKEH IPEIOCTaBUTh
IUCbMEHHBIN KOHCIIEKT OTBETOB Ha BONPOCHI, TUCHbMEHHO BBIMOJIHEHHOE IPAKTUYECKOE 3a/laHue.
Jloknaz Tak e MOXeT OBbITh MPEJOCTaBlIeH B MUCBbMEHHOM Gopme (B Buze pedepara), mpu 3TOM
TpeOOBaHUS K COJIEPKAHUIO OCTAIOTCS TEMHU K€, a TPEOOBaHMI K KAUeCTBY M3JI0KEHUS MaTepuaa
(MOHATHOCTh, Ka4eCTBO pEYM, B3aWMOJEHCTBHE C ayauTOpHed W T. 1) 3aMEHAIOTCA Ha
COOTBETCTBYIOLIIME TpeOOBaHUsS, NpPEIbABIsAEMble K IHUCbMEHHBIM paboTaM (KayecTBO
opopMmieHHS TEKCTa M CHHCKA JIUTEPaTyphl, I'PaMOTHOCTh, HAJIWYHE WUTIOCTPALIMOHHBIX
MaTepHayoB U T.1.).

[TpomerxyTouHas aTTecTanus JJisl JIUL ¢ HAPYIICHUSIMHU OTIOPHO-JBUTaTEILHOTO arapara
IPOBOJUTCS Ha OOLIMX OCHOBAHUAX, IPU HEOOXOIMMOCTH IpOLEAypa 3K3aMEHa MOXKET ObITh
peann3oBaHa JUCTAHIMOHHO (HampuMmep, Npu momomu mporpammbsl Skype). st storo mo
JIOTOBOPEHHOCTH € IPENoJaBaTeieM CTYICHT B ONpPENEICHHOE BpeMs BBIXOAMUT Ha CBA3b VIS
IPOBEICHUS MPOLIEAYPHI K3aMeHa. B TakoM cirydae BOIIPOCH! K 3a4€Ty M MPAKTHUECKOE 3aJaHHe
BBIOMPAIOTCS CAMUM IPENOJaBaTEIIeM.

6.0cHOBHAS M 10NIOJTHUTEIbHASI y4eOHasi IUTepaTypa, HeoOXoAuMas 1JIs1 OCBOEHH S
AUCHMILIMHBI, pecypchl HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOMH ceTH
"HHTepHeT", BKJIIOYas NlepevYeHb Y4eOHO-MeTOANYeCKOro odecneyeHus 1Jis
CaMOCTOSITe/IbHOI PadoThl 00y4aIOIMXCH MO JMCUUILIHHE

6.1. OcHoBHas nUTEpaTypa

1. XKymunor C.b. The Restaurant Business [DnekTpoHHBIH pecypc] : yueOHOE rmocodue aiis
CTYJEHTOB BY30B, oOydarommxcs 1o crneuuaibHocTsM cepBuca 230000 / C.b. Xynunos.
— DnekTpoH. TekcToBbie qanHbie. — M. : KOHUTU-JAHA, 2012. — 239 c. — 5-238-
01047-8. — Pexxum goctyma: http://www.iprbookshop.ru/7031.html

6.2. JlononHuTenbHas IuTEPaTypa
1. R.Walker. Tourism. Oxford. 2009
2. John Allison, Paul Emmerson, Nick Canham. The Business. Student's Book with DVD
Pack Macmillan 2009

6.3. Y4eOHO-MeTOoAMUEeCKOe 00eCcIieueHne CaMOCTOSITEIbHON paboThI

1. , K. A. Crenanenko, Poc. sxoH. yH-T um. I'. B. IlnexanoBa ; Penenzent U. I1. CtykaHoBa.
— M. : U3n-Bo POV um. I'. B. Ilnexanona, 2012. — 283 c. — (Cepust "Tpynbl yuéHbIX
yHHBepcuTeTa'")

6.4. HopmatuBHbIE IPaBOBbIE JJOKYMEHTBI
CripaBOYHbI€ ITPABOBBIE CUCTEMBI:
1. KoncynpranT I[lmtoc
2. Tapant

6.5. uTepHeT-pecypcesl
WWW.caterer.com
www.businessweek.com
WWW.economist.com
www.acfs.org
www.englishclub.com
www.market-leader.net
www.intelligent-business.com
Www.economist.com

ONoGa~WNE
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http://www.kniga.ru/authors/section/492805/
http://www.kniga.ru/authors/section/492352/
http://www.kniga.ru/authors/section/492806/
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/86423/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/84276/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/62384/source:default
http://www.caterer.com/
http://www.englishclub.com/
http://www.market-leader.net/
http://www.intelligent-business.com/
http://www.economist.com/

9. www.investorwords.com
10. www.thetimes100.co.uk
11. www.longman.com

12. www.about.com

6.6. MlHble MICTOYHUKH
1. www.nlr.ru / - Poccuiickast HallmoHaapHast OMOJIMOTEKA
2. http://m36.pd/ - HanmonanbHasg dJIEKTpoHHAs OnOIMoTEKA
3. www.rsl.ru / - Poccuiickasi rocyaapcTBeHHas OMOIMoTEKA
4.www.busineslearning.ru / - Cucrema AuCTaHIIMOHHOTO OM3HEC 0Opa3oBaHUs

7. MarepuajibHO-TeXHUYeCKas1 0a3a, UH(GOPMALIMOHHbIE TEXHOJOTHH, HCI0JIb3yeMble
NPH OCYLEeCTBJIEHUH 00Pa30BaTEILHOI0 NpoLecca 1o AUCHHUILINHE, BKJII0Yas
nepevyeHb NPOrpaMMHOro obecnevyeHus 1 UHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

CrenanbHble TIOMEIIEHHSI MTPEJICTABISAIOT CO00H ydeOHBIe ayTUTOPHH ISl TIPOBEICHUS
3aHATUM JIEKLMOHHOTO THIA, 3aHATUH CEMHMHApCKOro THUIA, KYpCOBOTO MPOEKTHPOBAHUS
(BBITIOJTHEHUSI KYpPCOBBIX paboT), TPYNIOBBIX W WHAMBUIYAIBHBIX KOHCYJBTAIMH, TEKYIIETO
KOHTPOJISI M IPOMEKYTOUHOM aTTecTaluy, a TakKe OMEIIEHUS /ISl CAMOCTOSITENIbHOW paboThl U
MOMEIIEHUS [Tl XPAaHCHUS U MPOQPHIAKTHYECKOTO OOCIY>KMBAaHUS y4eOHOro 00OpyHIOBaHUS.
CrienuanpHble MOMELEHHUS YKOMIUIEKTOBAaHbI CIICUATU3UPOBAHHON MeOEbI0 U TEXHUYECKUMU
CpeAcTBaMU OOYYEeHHS, CIY)KAllUMHU IS TIpEACTaBiIeHUs ydeOHOW WHpopManuu OobIIon
ayJUTOpPUU.

Jnss  mpoBeneHHMS ~— 3aHATHA — JIGKIMOHHOTO  THNAa  HpPEJIaraloTcsi  HabOpbI
JIEMOHCTPAllMOHHOTO O0OPYAOBaHUS M y4yeOHO-HAINIAJHBIX IOCOOMH, oOecreuynBarolye
TeMaTU4YeCKHe WITCTPALMH, COOTBETCTBYIOLIME Pa0OYUM yUeOHBIM NIPOrpaMMaM JUCLMILIMH.

[Tomemenust 111 caMOCTOSTENbHON pabOThl OOYYaIOUIMXCS OCHAILEHbl KOMITbIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBIO TOJKIIOYeHHs K ceTH "MHTepHeT" u oOecriedeHueM J0CTyma B
AIIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENbHYIO CPEAY OpraHU3al|H.

AxanieMus IPOBOAMUT IMOCTOSIHHYIO paOOTy MO CO3JaHMI0O M CHUCTEMHOMY YITYYIICHHIO
YCIIOBHH TOJTy4eHHsS 0Opa3oBaHUs JIOJABMHU C OTpPAaHMYEHHBIMH BO3MOXKHOCTSIMH 370pOBbs. B
HACTOsIIIEE BpeMs 3/1aHUS M TEPPUTOPUM AKAJEeMHMM OCHAIIEHBbl JU(TaMH Ui HEepeBO3KU
MHBAJINJIOB B KOJIsICKax, nopsaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TpeOOBaHUSIM HOPMAaTHBOB, 00OPY/IOBAHbI MAHYCHl MIPH BXOJE B 3/1aHUs, a
TaKXe BHYTPH YI€OHBIX KOPITYCOB M OOIICKUTHSI, UMEIOTCS CIICIIHaTbHBIC TyaleThl.

Kaxnpiii oOywaromuiics B  TeueHHMe Bcero mnepuojga oOydeHus obecneueH
WH/IMBUIYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKHM 3JEKTPOHHO-ONOIMOTEYHBIM
cucTeMaM (3JIEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOH MH(OpMamoHHO-00pa30BaTeIbHOM
cpele oOpraHu3anuu. OJEKTPOHHO-OMOMMoTeyHass cucTeMa (JJIeKTpoHHas Oulianoreka) u
3JIEKTPOHHAasi MH(POPMALMOHHO-00pa3oBaTeibHas cpeia 00ecleyrBalOT BO3MOXKHOCTh JIOCTYIIA
oOydaromierocss M3 JH0O0OH TOYKHM, B KOTOpOM UMeeTcsl JAOCTyll K HH(OpMalMoOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTu «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3alliu, TaK U BHE €e.

Axanemust obecriedeHa HEOOXOJWMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO IPOTPAaMMHOTO
obecrieueHusl.

Obyuaromumes oOecriedeH J0cTyn (yOaJ€HHBIM JOCTYH), B TOM 4HCIE B cly4yae
OPUMEHEHHS DJIEKTPOHHOTO OOyuYeHUs, AMCTAHIIMOHHBIX OOpa30BaTEeNbHBIX TEXHOJOTHH, K
COBPEMEHHBIM MPO(eCCHOHATBHBIM 0a3aM TaHHBIX U HH()OPMAITMOHHBIM CIIPABOYHBIM CHCTEMAaM.

OOyuaromyecs: U3 yucia JIMI ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbsI 00€CTIeUeHbI
MEYAaTHBIMU U (MJIN) AIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B (popmax, alaliTHPOBAHHBIX
K OTPaHUYEHUSAM HX 3710POBBSI.

Opranu3oBaH JOCTYII K CIEIYIOIIMM 3JEKTPOHHBIM PECYpCaM:

Bloomberg
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http://www.investorwords.com/
http://www.thetimes100.co.uk/
http://www.longman.com/
http://www.about.com/
http://www.busineslearning.ru/
http://lib.ranepa.ru/base/bloomberg.html

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemist)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiaeKTpOHHBI# CI0Bapb.
OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuanbl usgarensctBa Elsevier mo 3KOHOMHKE M KOHOMETPHKE,

OousHecy 1 pUHaAHCAM, COIMATIBHBIM HayKaM U TICUXOJIOTHH, MaTeMaTHKe U HHPOPMAaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusbl Hay4yHbIX )KypHa10B NEICON

NHTtepHeT-cepBuC «AHTUIUIATAATY

Cucrema IIpodeccrnonanbnoro Ananusa PeinkoB u Komnanuit « CITAPK»
OBbC UznarensctBa "Jlanp"

9BC Opaiit

OnexrponHas oubnmoreka M3marenseckoro noma «I peOCHHUKOBY
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http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
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