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COJEP)KAHUE

1. Ilepeyenb MIaHUPYEMBIX pPE3yIbTATOB OOYYEHHs] IO JUCLMILIMHE, COOTHECEHHBIX C
MJIAaHUPYEMBIMU PE3yJIbTaTaMH OCBOCHHUS 00Pa30BaTEIHLHOM MPOrpaMMBbl

2. O0beM JUCHUILIUHBI B 3a4ETHBIX €UHUIIAX C YKa3aHUEM KOJIMYECTBA aKaIEeMUUECKUX HIIU
ACTPOHOMUYECKUX YacOB, BBIJCIEHHBIX Ha KOHTAKTHYIO paboTy oOydaromuxcs c
npernogaBareneM (IO BUJaM YYEOHBIX 3aHATHH) M HA CAMOCTOSTEIBHYIO pPaboTy
00y4aroIUXCsl © MECTO TUCIUILIMHBI B CTPYKTYpe 00pa30BaTEIbHON MPOrpaMMbl

3. ConepkaHue IUCHUIUIMHBI, CTPYKTYpUPOBAaHHOE MO TemaM (pa3zenaMm) C yKazaHUeM
OTBEJCHHOTO HAa HUX KOJUYECTBA aKaJEMHYECKUX WM aCTPOHOMHUYECKHUX YacOB U BUJIOB
yueOHBIX 3aHATUHN U CTPYKTYpa JUCIUILINHBI

4. Martepuanbl TEKYyLIEro KOHTPOJIA YCIEBAEMOCTH OO0ydYarommxcsi M (DOHJ OIEHOYHBIX
CPENICTB MPOMEKYTOYHOM aTTECTALMH 110 JUCIUTUITIHE

5. Meroanueckue ykazanust 1151 00y4aronuxcsi 0 OCBOCHHUIO TUCIUTIIIUHBI

6. OcHOBHasi W JONOJHUTEIbHAs y4yeOHasl JMTeparypa, HeoOXoaumas JUisl OCBOEHUS
JUCLHMIUIMHBL  (MOAYJs), pecypchl  HMH(GOPMALMOHHO-TEICKOMMYHHUKALIMOHHON  ceTn
"UHTepHeT", BKIItOYas IepedeHb y4eOHO-METOJMUECKOT0 00eCIICUeHNS Il CAMOCTOSATEIbHOM
paboThl 00yYaIOLIUXCS 10 TUCLUIIINHE

7. MarepuaibHO-TeXHUYeCKass 0a3a, MHPOPMALMOHHBIC TEXHOJOTHH, HCIIOJIb3YEMbIE IPH
OCYILECTBICHUH 00pa30BaTEeIbHOrO TMpollecca [0 JUCHUIUIMHE, BKIHOYas IEePCUCHb
NpPOrpaMMHOTO  o0ecriedeHuss W HMH(QOPMAIMOHHBIX  CIPABOYHBIX  CUCTeM  (IIpH
HEO0OXOAMMOCTH)

1. IlepevyeHb NIAHNPYEMBIX Pe3yJbTATOB 00y4eHUsI N0 AUCHHIIJIHHE, COOTHECEHHBIX €

IVIAHUPYEMBIMHU PE3YyJIbTAaTAMHU OCBOCHHUSA IIPOIrPaMMbI

1.1. Juctiunmmaa b1.B.JIB.10.1 «YmnpaBieHue JOsNIBHOCTBIO NOTpeOUTENs» obOecrneunBaeT
OBJIQJICHUE CIICIYIOIIECH KOMIIETEHIIMEW C YYETOM ATara:

Kox HaunmenoBanue Kox srana | HammeHnoBanue JTamna
KOMIIETEHIINH | KOMITETEHIINH OCBOEHUS OCBOEHUS KOMIIETEHIINH
KOMITETEHIIH
IIK OC-28 Vuacrtue B ooecneuenun 1 | [IK OC-28.1.1 | CrtocoOHOCTB K
MOJIZICPYKaHUU JIOSITEHOCTH (bopMHpPOBaHHUIO
notpeduTenei no JOJITOCPOYHBIX
OTHOIIEHHUIO K B3aUMOOTHOIIECHUH C
MPEANPUATHIO THTAHHUS, MOTPEOUTEIAMHU Ha
TOCTHHHYHOI'O KOMILIEKCA pa3IMYHBIX PHIHKAX

1.2.B pesynbrate ocBoenus aucuuiuimHel b1.B.JIB.10.1 «YmpaBneHue JOSUIBHOCTBIO
NOTPEOUTENSA» Y CTYACHTOB JOKHBI ObITh CPOPMHUPOBAHBL:



Kop srana PesynbTarel 00yueHus
OCBOCHUS
KOMITETCHITHH
I[IK OC-28.1.1 | nHa ypoBHe 3HAHMIA: TUIIBI JTOSUIBHOCTH MTOTPEOUTEIIEH; METOIBI MAPKETUHTOBBIX

UCCIICIOBAaHUM  JUII ~ U3MEPEHUsl  JIOSUIbHOCTH  MOTpeOUTeNnel; MeTOMbl
BO3/ICHCTBUS Ha JIOSIIBHOCTH MOTpEOHTEINEeil; BUABI U OCOOEHHOCTH IPOrpamMM
JIOSUTBHOCTH.

HA YPOBHE YMEeHHIA: OTIPEIeTUTh BOZMOKHOCTH ITOCTPOCHUS B3aUMOOTHOIICHHH
C MOTPEOUTENSIMUA C YYETOM CIEHU(PHUKHA KOHKPETHOTO PBIHKA; OCYIIECTBIIATH
CErMEHTALMIO TOTpeOuTeNell Ha OCHOBE LEHHOCTH KIMEHTA Uil KOMIIAHWU;
pa3pabarbIBaTh MPOrpaMMBbI JIOSIIBHOCTH MOTpeduTenei

HA YPOBHE HABBIKOB: IIPUHSATHUS CAMOCTOSATEIIFHBIX YIIPABICHYSCKUX PEIICHUN
U UX apryMeHTanuu; paboThl B KOMaHJE, BBIPAOOTKH COBMECTHBIX pEIICHUII;
OpraHU3aOHHO-3KOHOMUYECKOT0 0OOCHOBAHMUS MEPOIIPHUATHH I10 MOBBIIICHUIO
JIOSTIBHOCTH U OLEHKHU UX 3()()EKTUBHOCTH.

2. O0beM TUCHUILUIMHBI B 324€THBIX eTHHHUIAX C YKA3AaHHEM KOJMYeCTBA aKaJeMHYeCKHX
WJIH ACTPOHOMHUYECKHUX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4yalomuxcsi ¢
npenoaasarejeM (M0 BUAaM y4eOHbIX 3aHSTHIT) 1 HA CAMOCTOSITEILHYIO PadoTy
00y4YaIIUXCS M MeCTO IMCHMILINHBI B CTPYKTYpe 00pa3oBaTeIbHOM IPOrpaMMbl

O0BeM TUCHUILTAHBI

. O0BbeM THCIMILINHEL, Yac.
Bua yuyeOHBIX 3aHATHIH
Bcero Cemectp
U camMocTosiTeJIbHas padora 7
Ounasn ¢hopma 0dyuenus
KonTtakTHas pa6oTa 00y4aomuxcs ¢ 54 54
npenoaaBaTesieM, B TOM YHCJIe:
sekironHoro tumna (JI) 18 18
nabopaTopHbIe paOboTHI (MpakTHKYMEI) (JIP)
npakTuyeckoro (cemuHapckoro) tuna (I13) 36 36
CamocrosTesibHas padora odyuyawomuxcs (CP) 54 54
IIpoMexyTouHas aTTecTalMsA dhopma 3auem c 3auem c
OUECHKOIUL OUECHKOU
qac.
O06uast TPyA10eMKOCTH (Jac. / 3.e.) 108/3 108/3

Mecto qucuuminnsl B ctpykrype OII BO

Hucuumuimaa b1.B.JIB.10.1 «YmpaBneHue J0sIbHOCTbIO NMOTPEOUTENS» H3ydaeTcss B [
ceMecTpe ouHOM (opMbl OOYUEHHSI B COOTBETCTBUU C YUEOHBIM ILIAHOM, OOIIasi TPYJAOEMKOCTh
JUCLUTUTMHBI — 3 3a4€THBIE €TUHUIIBI.

OcBoenne mucnuminabl b1.B.JIB.10.1 «YmpaBnenue mosUIBHOCTBIO TOTPEOUTEIIS»
ONMMpaAeTCs] Ha MHUHUMAJbHO HEOOXOIUMBIM 00BEM TEOpEeTUYECKMX 3HaHUH B 00JaCTH
MEXJIMYHOCTHBIX KOMMYHHKAIIMH, COIMAIBHON MCHUXOJOTHH, OOIIeH TEOpHUH MEHEKMEHTA,
MH(OPMALIMOHHBIX TEXHOJOTUI B MEHEXKMEHTE, a TakKe Ha MPUOOpPETEHHbIE paHee YMEHUS U
HaBBIKM OPraHU30BBIBAaTh PAa0OTy OpraHU3alH, KOOPIMHHPOBATH B3aUMOOTHOLIEHHS BHYTPHU

MaJjioi rpyIIIHI.




3. Coaep:xaHue TUCHHMILINHBI, CTPYKTYPHUPOBaHHOE M0 TeMaM (pa3jiejiaM) ¢ yKa3aHueM
OTBEJCHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKHX YaCOB U BU/IOB YUeOHBIX 3aHATHII U
CTPYKTYpa IMCUHIJIMHbI

Ounasn hopma odyuenusn

O0beM AUCUMILIMHBI, Yac. ®opma
KonrakTHas padora TeKyLuero
00yyaummxcs ¢ KOHTPOJIsI
Ne ni/m HaumeHnoBaHue Tem npenojaBareJieM 10 BUIaM yenepaemoc
Bcero YeOHbIX 3aHATHI Cp ™,
y NMPOMEKYTO
a JIp m3 | KCp uHOH
aTTecTaluu
XOIUCTUYECKUI MAPKETHHT:
Tema 1 | koHuenMU, GOPMUPOBAHKE 24 4 8 12 O, 113
Y Pa3BUTHE
HNHCTpyMEHTH MapKETHHTa
Tema 2 Py p 26 | 4 8 14 | orT
B3aMMOOTHOIICHUI >
MeTtoanl u3MepeHUs
Tema 3 A P y 30 | 6 10 14 0
JOSJIBHOCTH ITOTpeOuTeENnei
[IporpamMmsbl 1OSJILHOCTH B
Tema 4 | POP 28 | 4 10 14 | 71,13
WHJIYCTPUU FOCTENPUUMCTBA ’
3auer ¢
[IpomexxyTounas arrecranus .
OIICHKOM
Bcero: | 108 18 36 54

Ilpumeyanue:
* @opmbr mexywezo xoumponsn: onpoc (0), acce (3), xonnoksuym (K), domawnee saoanue (/3),
mecmuposanue (T), 3a0anue (3), pechepam (P), pybescnoiii koumpons (PK), ouckyccuu (/).

ConepxaHue IMCUMILTHHBI

Tema 1. XomMcTHYECKHUI MAPKETHHI: KOHLENIMH, JOPMUPOBAHNE U Pa3BUTHE.

CoBpeMeHHass KOHLENIUS XOJIUCTUYECKOT0 MAPKETUHIA U €€ CYIIHOCTb.

KoHuenmus XoaucTuyeckoro MapKeTHHra Kak OCHOBA Pa3BUTHSI YEThIpEX HalpaBiICHHUM
MapKETUHTOBOW JIeATENbHOCTH: MapKeTHUHI B3auMooTHomeHud (relationship marketing),
MHTETPUPOBaHHBIM MapkeTHHr (integrated marketing), BHyTpeHHuUN MapkeTuHr (internal
marketing) 1 pe3yabTaTUBHBIA MapkeTHHT (performance marketing).

CymHOCTh W TIOHSATHE WHTEIPUPOBAHHOTO MapkeTuHra. CylIHOCTh M IOHSTHE
BHYTpEHHEro MapkeTHHra. CyIHOCTb U MOHATHE Pe3yJIbTATUBHOTO MAPKETHHTA.

MapkeTuHr  B3aMMOOTHOILIEHUH. B3anmMonencTBne KOMIAHUMM € KIKOYEBBIMU
3aMHTEPECOBAHHBIMU CTOPOHAMU: TOTPEOUTENH, IEPCOHAI, TAPTHEPHI NPEANIPHUATHS, AKITMOHEPHI
Y HHBECTOPBI.

Tema 2. UHCTPYMEeHTbI MAPKETHHIa B3aUMOOTHOIIEHHUIA.

CRM (customer relationship management) u PRM (partner relationship management).
VYmpasnenue otHomeHusMu ¢ kiaueHtamu (CRM). Ympasnenue BocipuHUMaeMoOl IIEHHOCTBIO
IPOAYKTa U O0IIEeH YAOBIETBOPEHHOCTHIO MOKYATENeH.

Coznanne knueHTcKkoM ©Oas3pl. [loBblieHne mnpuOBLILHOCTH KiKMeHTOB. (Crparerus
IIPUBJICYEHMS U YAEP>KAHUSI KIIMEHTOB B KOMITAHWHU. YTIPaBIEHUE OTHOLIEHUSMH C NAapTHEpaAMH
(PRM). CHukxeHue 3aTtpaT M pUCKOB Npu paboTe ¢ mapTHepamu. BoBieueHue mapTHEpOB B
IIPOLIECC CO3/1aHMs LICHHOCTH TOBapa.

Tema 3. MeToabl H3MepeHH JIOSJIbHOCTH OTPedUTeIeid.




[Tonsitue nospHOCTH. Buasl nosuibHOCTH. ['pynmbl  mokaszaTenedl  JOsUIbHOCTH.
WucTpymMeHTHl OolleHKH KadecTBa oOciyxkuBanus. Meroamka "SERVQUAL". TloBenenueckas
J0sUTbHOCTB. BocnipuHuMaemast 1os1bHOCTh. OTHOCHUTEIIbHAS JIOSUTBHOCTD.

Tema 4. [IporpaMMBbl JIOSAJIbHOCTH B MHAYCTPUH IOCTENPUUMCTBA.
Knaccudukanus mnporpamm JosuibHOCTH. [lokazaTenu JOSUIBHOCTH MOTpEOUTENeH B
TOCTUHUYHOM U pEeCTOpaHHOM OHu3Hece.

4. Matepuabl TeKylIero KOHTPOJIsl ycleBaeMoCTH 00y4aroluxcs u
(oH1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTEeCTALMU 110 JUCIHUIINHE

4.1. (I)OpMLI U METOAbI TEKYILIEI0 KOHTPOJA YCIIEBAEMOCTHU U HpOMe)I(yTO‘lHOﬁ arreCcranuu.

4.1.1. B xonme peammzanmum ucuumidabl B1.B.JIB.10.1 «YnpasiieHue JIO0SIbHOCTBHIO
NnoTpeduTe/Isl»  HCHOJB3YIOTCS CJIeAyIolHe MeToAbl TeKYIero KOHTPOJIs ycleBaeMoCTH
00y4YaKOIIUXCH:

— IpU MPOBEICHUH 3aHATHI JEKIIMOHHOTO TUMA!

MpU YTCHHUH JIEKIUH HCIONB3YeTCsl OOBACHUTEIbHO-UIUTFOCTPATUBHBIN METOJl C 3JeMEHTaMU
npoOJIEMHOTO U3TOKEHUsT yueOHOW uHpopmanuu (MOHOJOTHYECKOW, AMATOTHYECKOW WU
ABPUCTUYECKOM);

— IpU MIPOBEICHUH 3aHATHI CEMUHAPCKOTO THIIA!

OIIpOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/1aHNUS;

- IIPU MPOBEICHUN TPOMEKYTOUYHOM aTTECTALINHU

OTBET Ha BONPOCHI OMJIETa U NIPAKTUUECKOE 3aJIaHUE.

4.1.2. 3a4eT ¢ OLEHKOIi MPOBOUTCS B BH/Ie YCTHOIO ONpoca.
4.2. MaTtepuaJjibl TeKyIIero KOHTPOJIfA YCIIeBAeMOCTH 00y4YaloIIMXCs.
IIpumepHbIe TeMBbI 3cce, pedepaToB

1. HoBble TeHIeHIIMM B pa3paboTKe MPOrpaMM JIOSIBHOCTH U YIIPABICHUH OTHOIIEHUSIMHU C
NOTPEOUTETSIMHU.

2. ®opMUpOBaHUE KOHKYPEHTHBIX IPEUMYIIIECTB OPraHU3alMil HA OCHOBE
KJIMEHTOOPUEHTHPOBAHHOTO TOIX0/1A.

3. ®opMupoBaHe NOTPEOUTENHCKON IIEHHOCTH Ha ocHOBE MeTouku «SERVQUALy.

4. 'eHe3unc KIMEHTOOPUEHTOPOBAHHOTO MTOAX0Aa B Poccuu u 3a pyoexoM.

5. Ctpaterust KIMEHTOOPUEHTUPOBAHHOCTH: OCHOBHBIE TIPUHIIUITBI peaTU3aI|H.

Bomnpocsl 11 caMoCTOATENIbHOM MOATOTOBKHU K 3aAHATHAM JIEKIMOHHOT0, IPAKTHYECKOT0
(ceMHHApPCKOro) TUNOB



Ne TembI

TeMbl 17151 CAMOCTOSITEILHOI0 M3y4eHHs Y4eOHOr0 MaTepuasia CTyAeHTaMu

[ToHsiTE W BUABI TOSIILHOCTH MOKYMaTeneu. JIareHTHas JI0AIbHOCTb. JIokKHas
JIOAJIBHOCTBD. AKTyaHLHOCTB YHpaBJ'IeHI/ISI JIOAJIBHOCTBHIO HOKYHaTeJIGfI B

1 COBPEMEHHBIX SKOHOMUYECKUX YCIOBUAX. IHCTPYMEHTHI CTUMYJIUPOBAHUS
cObITa M1 MOHETapHas JOSUIbHOCTh. KiTyObl MOCTOSIHHBIX MOKYIATEIeH:
MPAKTUYECKHE KEHChl. MeTO bl OIIEHKH JIOSIIbHOCTH IOTPeOUTEINeH.

OcHOBHBIE 3TaIlbI Ipoliecca pa3paboTKH MPOrpamMm JosIbHOCTH. Llenn
porpaMm JosIbHOCTU. HakonutenbHO-00HYCHBIE CUCTEMBI, CKUI0YHbIE
cucremsl. [logapounsie KapThl WK CepTUPHUKATHI; PO3BITpHIIN NpU30B;
Cesonnble pacnpoaaxu; JIbrorsl. MynbTuOpeH1oBasi 1 MOHOOpPEH10Bast
IPOTPaMMBbI JOSIIBHOCTH. TexHuueckue miaar(opMbl KAPTOUHBIX CHCTEM
POrpaMM JIOSTIbHOCTH

Pa3paboTka MeponpusATHii 110 MOBBIICHUIO YIOBIECTBOPEHHOCTH MOKYIATENIEH.
[TpumMeHeHre METOI0B MapKETUHTOBBIX HcclieoBaHNi. CpaBHUTEIbHAS
XapaKTEPUCTHUKA METOAMK yoBlIeTBOpeHHocTH roTpedureneid (NPS u CSI).

3 Hcnonp3oBanne CRM (Customer Relationship Management). Bo3amosxnoct
CRM-cucrem. Ctpykrypa CRM-cucrem.llenu Buenpenus CRM.
Knaccudpukanun CRM-cucrem (onepannonasii CRM, anamutnyeckuit CRM,
kosutabopaTuBHbelE CRM. Peinok CRM-cuctem. Paspaborunku CRM-cucrem.

4.3. OueHo4HbIe CPEACTBA AJIsl IPOMEKYTOYHOM ATTECTAIUM.

4.3.1. [lepevyeHb KOMIIETEHIMI ¢ YKa3aHMEM 3TANOB UX ()OPMHPOBAaHUSA B IpoLecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

OTHOIICHHIO K
NpCANPUATUIO ITUTAHUS,
TOCTUHHUYHOI'O KOMILJICKCA

Kon HaumenoBanune Kon stana | Haumenosanue JTarna
KOMIIETEHIMN | KOMIIETEHIIMU OCBOEHHUS OCBOEHHS KOMITETEHIINHI
KOMIIETEHIIUN
IIK OC-28 Vuactue B obecrieyennu 1 | IIK OC-28.1.1 | CnocoOHOCTE K
MOJI/ICP)KAHUH JIOSUTBHOCTH (hOpMUPOBAHUIO
noTpeduTenei mo JONTOCPOYHBIX

B3aMMOOTHOIIEHHI C
MOTPEOUTENIMU HA
Pa3IMYHBIX PHIHKAX

4.3.2 Iloxka3zaTean n KPUTEPUH OLICHUBAHUSA KOMIIeTEHIIMI Ha PA3JTUYHBIX 3TAallax UX

(¢opmupoBanus

9Tan ocBOCHHS
KOMIIETEH MK

IToka3aTenb OLEeHHBAHUSA

Kpurepuii oneHuBanus

IIK 0C-28.1.1

IIpuMeHeHrE METONOB
CTPATETUYECKOTO
aHanm3a.

Bnanenne meTonamMu
SKOHOMHYECKOTO
aHajan3a.
YcranoBneHue
B3aMOOTHOIIICHUH C
MOTPEOUTENIMU

CrniocoGeH copMupoBaTh TOHUMAHUE
BO3MOKHOCTEH MapKETHHIa
B3aMMOOTHOIICHUH JIJIsl pelieHHsI podieM
JOXOJJHOCTH, POCTa U
KOHKYPEHTOCIIOCOOHOCTH KOMIIAaHUU Ha
PBIHKE KOHEYHBIX MOTPEOUTENEH.
Hcnonp3yer METOIMKH OLIEHKH JIOSITBHOCTH
norpedureneil.

JleMOHCTpHpYET CIIOCOOHOCTH YIPaBIATh
MOJIpa3IeICHUSIMU, TPYIIITaMU
COTPY/AHUKOB, POEKTAMH 10 CO3JJAHUIO




9Tan ocBoeHHUs Iloka3aTesb oOleHUBAHMS KpnTepnﬁ OIICHUBAHMUSA
KOMIIETCHIIMHA

MPOrpaMM JIOSTIbHOCTH, HAIPABJICHHBIX Ha
YCTaHOBJICHHE B3aUMOOTHOIICHUH ¢
MOTPEOUTENIMU

4.3.3 TunoBble KOHTPOJIbHBIC 3a/IaHUS WJIN HHBIC MaTEepHaJIbI (TI/IHOBbIe OICHOYHbIC

MaTepualbl), He0OXOAUMbIE VISl OUEHKH 3HAHWI, YMeHMH, HABHIKOB M (WJIH) ONbITA
NeATeIbHOCTH, XaPaKTepU3yIMX 3Tanbl (GopMHUpPOBaHMS KOMIIETEHIMII B mpolecce
0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl
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20.
21.
22.
23.
24.
25.

Bonpochl NpoMe:KyTOUYHON aTTecTAlUMN

. MapkeTHHT OTHOILIEHUH KaK COBpeMEHHasi KOHIEHIINS MapKETHUHTa.

. CyObeKThl B3aMMOOTHOIIIEHUH B pean3allii KOHIICTIIIUN MapKETUHTa OTHOIICHUH.
. KnmueHToopeHnpoBaHHOCTh KaK COBPEMEHHOE HaIlpaBJICHUE Pa3BUTHSI MAPKETHUHTA.
. Ctparerust KIMEHTOOPUEHTUPOBAHHOCTH: TIPUHIIUITEI I HHCTPYMEHTHI.

. JIOSTTbHOCTD: IOHATHE U OTIIMYUS OT CMEXHBIX KaTCTOPHUH.

. MoHeTapHast TOSUITbHOCTh MOTPEOUTEICH: TIPEUMYIIECTBA M HEIOCTATKH.

. DMOIMOHAJIBbHAS JIOSUTBHOCTH MMOTPEOUTEINICH: TPEUMYIIIECTBA U HETOCTATKH.

. MeTozpl OIIEHKH JIOSUTBHOCTH MOTPEOUTENEH.

. [IporpaMMbI TOSITEHOCTH.

. CKUJI0YHBIE TPOTPAMMBI JIOSITEHOCTH.

. BonycHO-HaKonHUTENbHBIE TPOTPAMMBI JTOSITEHOCTH.

. Ouienka 3¢ (peKTHBHOCTH MPOTPaMM JIOSIIBHOCTH.

. CyITHOCTh KOHIISTIINH XOJUCTHISCKOTO MapKETHHTA.

. CyIIHOCTh ¥ TIOHATHE UHTETPHPOBAHHOTO MAPKETHHTA.

. CyIIIHOCTh ¥ TIOHATHE BHYTPSHHETO MAPKETHHTA.

. CyIIHOCTh ¥ TIOHATHE PE3yIbTATHBHOT'O MAapPKETHHTA.

. MapkeTHHI B3aMMOOTHOILLIEHUH.

. Yrpasnenue otHoteHusIMH ¢ kiarneHTamMu (CRM).

. YIpaBiieHHe BOCIPHUHHMAEMOIl 1IEHHOCTBIO MPOAYKTA W OOIIEH yAOBIETBOPEHHOCTHIO

MOKYIIATEeJIEH.

Coznanue KIMEHTCKOM 0a3bl.

[ToBbIIeHNE MPUOBUTHHOCTU KIIMEHTOB.

Crparterust npuBJIedeHUS] U yJIep>KaHUS KIIMEHTOB B KOMITaHUU.
VYnpasieHnue oTHoleHussMuU ¢ nmaptHepamu (PRM).

CHkeHme 3aTpaT ¥ PUCKOB IpU paboTe ¢ mapTHEPaMH.
BoBnedeHnne napTHEpOB B IPOLIECC CO3/1aHUsI LIEHHOCTH TOBApa.

Ikana oueHNBAHUA.

Bajibl Omnenka

(peHTUHTOBOM TpeOoBaHMs K 3HAHUAM
orieHKH ), %




100-91

5, «omauunorl
«3a4mMeHo»

— OneHka «OTJIMYHO» BBICTABISAETCS CTYIECHTY,
€ClIi OH TJIyOOKO M MPOYHO YCBOWJ MPOTpaMMHBIN
Marepuai, UCUYEPIbIBAOLIE, MTOCIEI0BATEIBHO, YETKO
U JIOTUYECKU CTPOMHO €ro M3JjiaraeT €ro Ha SK3aMeHe,
YMEET TECHO YBS3bIBaTb TEOPUI C IPAKTHKOM,
CBOOOJHO CHpaBJsieTCs C 3ajadyaMH, BONPOCAMU U
JPYTMMH BHJIaMU TNPUMEHEHUs 3HAHWM, NpUYEM HE
3aTPyAHSETCS C OTBETOM IpU  BHUJAOU3MEHEHUU
3alaHMi,  UCHOJIb3yeT B OTBETE€  MaTepuall
MoOHOrpaduueckoit JUTEpaTypHl, IIPaBUIILHO
00OCHOBBIBAET MPUHSTOE PEILICHUE.

— VYueOHble JOCTHKEHUS B CEMECTPOBBIN IIEPUO U
pe3ylbTaTaMu pyOeKHOTO KOHTPOJISL JEMOHCTPUPYIOT
BBICOKYIO  CTENEHb  OBJIQJIEHUS  MPOTrPaMMHBIM
MaTepUaIoM.

90-75

4, «xopowonl
«3aUmeHo»

— OneHKka «XOpowIO» BBICTABIIAETCS CTYIEHTY,
€CJIH OH TBEPIO 3HAET Marepual, IPpaMOTHO U IO
CYLIECTBY M3JIaraeT €ro, He JOIyCKas CYIEeCTBEHHBIX
HETOYHOCTEHW B OTBET€ HA BOIPOC, IPABHIBHO
IIPUMEHSAET TEOPETUUECKUE ITOJO0KEHHUS IIPU PEIIECHUN
IIPAaKTUYECKUX  BOIPOCOB M 3a1ad,  BJIAJEET
HEOOXOJMMBIMHA  HaBBIKAMH M TNPHEMaMH  HX
BBIIIOJIHEHUS.

— Y4eOHble JOCTUKEHUS B CEMECTPOBBIN IEPUOA U
pe3ysbTaTaMu pyOeKHOTO KOHTPOJISL JEMOHCTPUPYIOT
XOpOLIYI0  CTEIEHb  OBIAACHUSA  NPOTPAMMHBIM
MaTepUaIoOM.

74-50

3,
«y0081emeopumenvbt
o» / «3aumeno»

— OneHka «ylOBJIETBOPUTEIBLHO» BBICTABIISIETCS
CTYIEHTY, €CJIM OH MMEET 3HaHHUs TOJbKO OCHOBHOTO
MaTepuaga, HO HE YCBOWI €ro JeTalled, JOIycKaeT
HETOYHOCTH, HEIO0CTaTOYHO IIpaBUJIBHBIE
(opMyIHPOBKH, HapyILIECHUS JIOTUYECKOU
MOCJIEZIOBATEILHOCTH B U3JIOKEHUU MPOTPaMMHOIO
Marepuanga,  MCIBITHIBAET  3aTPyJHEHUs  IpH
BBITIOJTHEHUH MPAKTUYECKUX PaloT.

— VY4eOHble JOCTHKEHUS B CEMECTPOBBIN MEPUO U
pe3ynbTaTaMu pyOeKHOTO KOHTPOJISL JEMOHCTPUPYIOT
JIOCTATOYHYIO (YIOBIETBOPUTEIHHYIO) CTEIIEHb
OBJIQJICHUS IPOTPAMMHBIM MaTepUaAIOM.

49-0

2,
«Heyooseiemeopumein
bHOY / «He3aumeHO»

— O1eHKa «HEeyI0BIETBOPUTEIBHO) BBICTABISAETCS
CTYACHTY, KOTOpPbIA HE 3HAET 3HAYUTEIIbHOW YacTh
MPOrpPaMMHOI0 MaTepuala, JONyCKaeT CYIIECTBEHHbIE
OImMMOKH, HEYBEPEHHO, C OOJBITUMHU 3aTPYTHEHUSIMH
BBITIONHSIET TMpakTH4eckue padoTel. Kak mpaBwmio,
OLICHKA «HEYJIOBJIETBOPUTEIBLHO» CTaBUTCS




CTYJEHTaM, KOTOPBIC HE MOTYT MPOJOKUTH 00y4ICHHE
0e3 JOMOJHUTEIBHBIX 3aHATHUH MO COOTBETCTBYIOIIEH
JMCITATIIINHE.

— YueOHbIe TOCTH)KEHHS B CEMECTPOBBIN MIEPUOT U
pe3yJibTaTaMu pyOeKkHOTO KOHTPOJISL
JIEMOHCTPUPOBAJIM HE BBICOKYIO CTENEHb OBJIAINECHUS

IIPOTPaMMHBIM MAaTEPUAIIOM 110 MUHUMAJIbHOM IIJIaHKE.

4.4. MeroaniecKkue MaTepUaJibl, onpeaejsione Npoueaypbl OlleHMBAHUS 3HAHUIA,
YMeHHil, HABbBIKOB W (WIH) ONbITA AeATEJbHOCTH, XaPAKTEPHU3YIOIIUX 3TAMbI
(opMupoBaHus KOMIIETEHIHI

Bce 3aganus, ucnonb3yemsle 1151 KOHTPOJISE KOMIIETEHIIMI YCJIOBHO MOYKHO Pa3JeianTh Ha
JIBE TPYNILL: 1) 3agaHMsI, KOTOPBIE B CUITY CBOUX OCOOCHHOCTEH MOTYT OBITh pEeaTM30BaHbBI TOJIBKO
B IIpoliecce 00y4yeHus (O0KIal, pojieBas urpa); 2) 3aJaHusi, KOTOpbIe TOMOJIHSIIOT TEOPETUUECKUE
BOIIPOCHI 3K3aMeHa (IpaKTHUYeCKHUE 3aJaHus, Keiic). BrimonHeHue 3amgaHuii mepBOro TUIa
ABIIIETCS HEOOXOAUMBIM I (POPMUPOBAHUS U KOHTPOIS psifla yMEHUN U HaBBIKOB. [loaTOMY, B
ClIyyae HEBBINOJHEHHUs 3aJlaHui B Tpolecce OO0ydeHHs, UX HEOOXOAMMO «OoTpaboTarb» [0
sK3amMeHa. Bun 3amanuii, KOTopble HEOOXOIUMO BBIMOTHUTD JUIS JIMKBUAALNUN «33J0KEHHOCTH
ONpeAeNsieTcs B MHIAMBUAYAJIIBHOM TMOPSAKE, C Y4YETOM IPUYMH HEBBINOJHEHUA. B ciyuae
HEBBIMOJIHEHHSI I0KJIa/1a, CTYJIEHTY HEOOXOAMMO MPUHECTU MUChMEHHBIM TEKCT COOOIIEeHUS Ha
’K3aMeH. B TakoM ciyyae B X0Ji€ 3K3aMeHa €My MOT'YT ObITh 33JJaHbl BOIIPOCHI 110 TEME JI0KJIa/1a.
[IpomexxyTouHass aTrecTalus MO JUCHUIUIMHE (dK3aMEH) BKIIIOYAeT Cienyromue (HopMbl
KoHTpoJig: 1 Teopermueckuit Bornpoc U 1 mpaktudeckoe 3ananue. Ha moaroroBky nmaercs 30
MUHYT.

5. MeToauyeckne yKazaHus JJs 00y4aIOUIUXCS 10 OCBOEHHIO JUCIUIJIMHBI

[IpenogaBatens uHOpMHUpYET OOYYAIOIIMXCS O NPUMEHSEMOM cHCTEME TEKYILEro
KOHTPOJIS YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJIUT J10 00yJaroLIMXCcsl HHPOPMALUIO
O pe3yiapTarax TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH BO BPEMS ayJMTOPHBIX 3aHATUH U
KOHCYJIbTALIUH.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH MPOBOIUTCS B MMCbMEHHON M YCTHON (hopMax.

[Ipaktnueckne 3anarus aucuuruimasl  b1.B.JIB.10.1 «YmpaBneHue JOSIBHOCTHIO
NOTpeOUTENS» NPEANOoaraloT HX IPOBEJIEHUE B PA3IMUHBIX (QopMax C LEIbI BBISABICHUS
MOJIYYCHHBIX 3HAHUN, YMEHHUH, HABBIKOB M KOMIIETEHLHH C IPOBEIECHUEM KOHTPOJIBbHBIX
MeponpusiTuidi. C 1enpio o0ecreueHns YCHemHOro oOy4eHHUs CTYAEHT JOJIKEH TOTOBHUTHCS K
JeKIMH, IMOCKOJbKY OHa SBJISETCS BaKHeWIed (opmoil opraHmzanuu y4eOHOro mnpolecca,
ITOCKOJIBKY:

—  3HAKOMMHT C HOBBIM y4€OHBIM MaTepUajoM;

—  pa3bACHSET yueOHbIe FIEeMEHTHI, TPYAHbIE I TOHUMaHMUS;

—  cHucTeMaTH3UpyeT y4eOHbI MaTepHal;

—  OpHEHTHpPYET B yueOHOM Ipolecce.

Iloo2omoska k nexkyuu 3aKIII0YaeTCs B CIEAYIOLIEM:

—  BHHMMATEJIBHO MMPOYNTANTE MaTepUall MPEAbIIYIIEH JIEKIUH;

— y3HaiiTe TeMy HpeacTosleld JeKuuu (Mo TeMAaTUYeCKOMY IUIaHy, o HWHpOopMaluu

JEKTOPa);
—  03HAKOMbBTECH C YUEOHBIM MaTEPUAIIOM I10 YUEOHUKY M YU€OHBIM ITOCOOHSIM;
— TocTapaiTech YSACHUTh MECTO HM3y4yaeMOW TeMbl B CBOEW MpodecCHOHaTbHON
MIOATOTOBKE;
—  3alUIIMTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BBl 3a1aIUTE JIEKTOPY Ha JICKLUU.
Iloo2omoska k npakmuueckum 3aHAMUAM.
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— BHUMATEJIBHO IPOYMTANTE MaTepuall JEKLUUH, OTHOCSIIUXCS K JIaHHOMY
CEeMHMHAPCKOMY 3aHATHIO, 03HAKOMBTECh C YUEOHBIM MaTepHaJiOM IO YYEOHUKY U
y4eOHBIM TTOCOOHSIM;

—  BBIIUIIUTE OCHOBHBIE TEPMUHBI;

—  OTBEThTE HA KOHTPOJBbHBIE BOIPOCHI MO CEMUHAPCKHUM 3aHSATUSAM, TOTOBBTECH JaTh
Pa3BEPHYTHIM OTBET HA KAX bl U3 BOIIPOCOB;

—  YACHHUTE, Kakue yuyeOHbIE JIEMEHTHI OCTAJIUCH JUISl BAC HESICHBIMU U MOCTapalTech
MOJIyYUTh HAa HUX OTBET 3apaHee (0 CEeMHHAPCKOIO 3aHATHS) BO BpEMS TEKYLIUX
KOHCYJIBTALIMM IIPENOJaBaTes;

— TOTOBMUTHCS MOXXHO HWHJIMBMIYaJbHO, IApaMM WM B COCTaBE MaJloil TpYIIBL,
nocyieHue ABISIFOTCs dQPexTBHBIMUA (PopMaMu pabOTHI;

— pabouas mporpamMMa IUCHUIUIMHBI B YacTH IleJied, NEepeyHI0 3HAHUW, YMEHUH,
TEPMUHOB M Y4YEOHBIX BOIIPOCOB MOXKET OBITH KCIIOJIb30BaHA BaMH B KadyeCTBE
OpUEHTHUPA B OpraHU3ali 00yYCHHUSI.

Iloocomoska k sx3ameny. K sK3aMeHy HEOOXOIMMO TOTOBHTCS LIEJICHAIPABICHHO,
pErylspHO, CUCTEMAaTUYECKH M C MEPBBIX JHEH 00ydeHus Mo JaHHOW aucuuruinHe. [TombiTku
OCBOUTH JUCLUUIUIMHY B MIEPHOJ] 3aUE€THO-IK3aMEHAIIMOHHOM CECCUM, KaK IPAaBUJIO, OKA3bIBAIOT
HE CJMIIKOM YAOBJIETBOPUTENbHBIE pe3yibTaThl. B caMoM Havane wu3ydeHHs Yy4ueOHOU
JUCITUTUIMHBI IO3HAKOMBTECH CO CIICAYIOIIEH yueOHO-METOINICCKON JOKYMEHTAIUCH:

—  TIporpaMMoi JUCIUIUINHBL,

— mepeyHeM (pOpMHUpPYEMbIX 3HAHUI U YMEHH, KOTOPBIMU CTYJEHT JIOJKEH OBIAJICTh;

—  TEMaTUYECKHMH IUIAHAMM JIEKIIUH, CECMUHAPCKUX 3aHATUH;

—  KOHTPOJIbHBIMU MEPONIPUATHUIMU;

—  y4eOHHMKOM, Yy4YeOHBIMH MOCOOMSMU MO IUCIMILIUHE, a TaKXkKe JIEKTPOHHBIMU

pecypcamy;

—  TepeYHEM BOIIPOCOB JJISl IK3aAMEHA.

[Tocne »Toro y Bac JOMKHO C(HOPMUPOBATHCS UYETKOE MpeAcTaBieHue 00 odbeme u
XapakTepe 3HAaHUW W yMEHHM, KOTOpPbIMH Hajo OyJdeT OBJIaAeTb MO JUCHUIUIMHE.
Cucremaruyeckoe BBIIIOJHEHHE Y4eOHOM pabOThl Ha JIEKIMAX M NPAKTUYECKUX 3aHATHSIX
MO3BOJIUT YCIIEIIHO OCBOUTH JUCHMILIMHY U CO3/1aTh XOPOLIYI0 0a3y s clayd 3K3aMeHa.

OOyuaromuecs: 00s13aHbl MOCENaTh BCE MPEAYCMOTPEHHbIE YU€OHBIM MJIAHOM 3aHSTUS U
IPUCYTCTBOBATh HAa BCEX MEPONPUATUAX TEKYIET0 KOHTPOJISI YCIEBAEMOCTH, IPEYCMOTPEHHBIX
paboueil mporpaMMoi TUCIUITNHBI.

OO0yueHue Ul ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/JOPOBBSI OCYIIECTBIISIETCS C YUETOM
VH/IMBUYAJIbHBIX MCUXO()U3MUECKUX OCOOCHHOCTEH, a Il MHBAJINOB TaKXKe B COOTBETCTBUU C
WHAMBUAYAJIbHONM NporpaMMoil peaOwiurtanuu uHBaiduzaa. Jlyig Juin ¢ HapylIeHHEM ciyxa
BO3MOHO MpeJocTaBlIeHHue MH(OpMaK BU3YyalbHO (KpaTKUil KOHCIEKT JIEKIUH, OCHOBHAs U
JOTIONIHUTENIbHAS JIUTEpaTypa), Ha JIEKUMOHHBIX M MPAKTHUYECKUX 3aHSATHUSIX JOIYCKaeTCs
IIPUCYTCTBHE ACCUCTEHTA.

OneHka 3HaHMH CTYIEHTOB Ha NPAKTHUUECKUX 3aHATUSAX OCYILECTBISETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MUCBMEHHO BBIIOJHEHHBIX IPAKTHUECKUX
3amaHuil. Jlokiaa Tak ke MOKeT ObITh IIPEIOCTaBIIEH B MUCbMEHHOU Gopme (B BUe pedepara),
IpU 3TOM TpeOOBaHUS K COJECPKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBAHUS K KaueCTBY U3JI0KECHUS
MaTepuaia (MOHATHOCTh, KaYeCTBO PEUH, B3aUMOJEHCTBUE C ayAUTOPUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEIbABIsSEMblEe K NHUCbMEHHbIM paboTaM (KayecTBO
opopMIIEHHS TEKCTa M CIUCKa JHUTEpaTypbl, IPaMOTHOCTb, HAJIWYHE WJUIIOCTPAI[MOHHBIX
MaTepHasoB U T.1.).

[IpomexyTouHas aTTecTauus JUIsl JIUL C HAPYIIEHUSIMU CITyXa IPOBOAUTCS B MUCbMEHHOM
dopme, MpH 3TOM HCIIONB3YIOTCA O0LIMEe KPUTEPUU OlleHHWBaHUsA. [Ipn HEOOXOIUMOCTH, BpeMs
MOJTOTOBKU Ha 3K3aMEHE MOXET OBbITh YBEIUUYEHO.

JUist 111 ¢ HapyleHUeM 3peHus J0MyCKaeTcsl ay JualbHOE MpelocTaBlIeHne nHpopMaluy,
a TakkKe MHCIONb30BaHHE Ha JIEKIUAX 3BYKO3AMMUCHIBAIOIIMX YCTpOHCTB. JlomyckaeTcs
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NPUCYTCTBHE HA 3aHATUSIX AaCCHCTEHTA, OKAa3bIBAIOIIEro OOydalomuMcs HeoOX0IuMYyIo
TEXHUUYECKYIO NToMollb. OLeHKa 3HaHUI CTYJEHTOB Ha CEMMHAPCKUX 3aHSTUAX OCYILIECTBIISETCS
B YCTHOI (popMe (KaK OTBETHI Ha BOIPOCHI, TAK U MPAKTUYECKUE 3aTAHUS).

[IpomexyTrouHas aTTecTauus AJis JIML C HapyUIEHUEM 3pEHUs MPOBOAUTCS YCTHO, HpHU
9TOM TEKCT 3aJJaHuil peiocTaBisieTcs B popMe, aAanTUPOBAHHOMN VIS JIUIL C HAPYILIEHUEM 3pEHUs
(YKpynHEHHBIH mpudT), MPH OLEHKE HCIONB3YIOTCS O0IIMe KpUTepuu oOleHuBaHus. llpu
HEO0OXOIUMOCTH, BPEeMsI MOATOTOBKH HA HK3aMEHE MOKET ObITh YBEITHYEHO.

Jluna ¢ HapylIEHUSMU OIIOPHO-ABUIATEIbHOIO ammnapaTa HE HYKIATCA B 0COOBIX
dbopmax mpenocTaBieHuss yueOHbIX MaTepuanoB. OHAKO, C yU€TOM COCTOSHUS 30POBbs YacThb
3aHATUI MOXKET OBITh peayn30BaHa JUCTAHIIMOHHO (mpu nmomoiu cetu «MuTepHeT»). Tak, npu
HEBO3MOKHOCTH NOCEIIECHHUSI JIEKIIMOHHOTO 3aHATUS CTYJAEHT MOXET BOCIOJIb30BAaThCA KPATKUM
KOHCIEKTOM JIEKIIUH. [ [py HEBO3MOYKHOCTH MOCEIIEHNS IPAKTUYECKOT0 3aHITUSI CTYIEHT J0JKEH
MPEAOCTaBUTh ITMCBMEHHBIH KOHCIEKT OTBETOB Ha BONPOCHI, MHUCHBMEHHO BBIIIOJIHEHHOE
MpaKTHYecKoe 3a1anue. Jokmaa Tak xe MOKET OBbITh MPEAOCTABIICH B TUCEMEHHOM opMme (B BUIIE
pedepara), mpu 3TOM TpeOOBaHUS K COACPKAHUIO OCTAIOTCA TEMHU K€, a TPeOOBAaHUS K Ka4eCTBY
U3JIOKEHUSI MaTepuana (IOHITHOCTh, KaUeCTBO PEYM, B3aUMOJECHCTBUE C ayAUTOpUEH U T. 1)
3aMEHSAIOTCSI Ha COOTBETCTBYIOIIME TpeOOBaHUS, MpPEAbsIBIsEMble K MUCbMEHHBIM paboTam
(kauecTBO  odopmiIeHUS ~TEKCTa M CIUCKAa JIUTEpaTypbl, TIPaMOTHOCTb, HAaJIU4YUE
WUTIOCTPAIIMOHHBIX MaTEpUANIOB U T.1I.).

[IpomexyTouHas aTTecTalyst J1s JIML ¢ HapyIIEHUIMU OIIOPHO-/IBUTaTEJIbHOTO armapara
MPOBOAMUTCA Ha OOIIMX OCHOBAaHUSX, IPH HEOOXOIMMOCTH IpOLeaypa dK3aMeHa MOXKET ObITh
peann3oBaHa AUCTAHIIMOHHO (HAmpumep, mpu momouru mporpammbel Skype). s storo mo
JIOTOBOPEHHOCTH C IMPENOAABATEIEM CTYJIEHT B OIpPEACIICHHOE BpeMs BBIXOAMWT HA CBS3b JJIA
IIPOBECHUS MPOLEAYpPhl dK3aMEHAa. B TakoM ciyyae BOIPOCHI K 3K3aMEHY U IPAKTUYECKOE
3aJJaHue BBIOUPAIOTCSI CAMUM TIPETOAaBaTeIeM.

6.0cHOBHAS M 10NIOJTHUTEIbHASI y4eOHAasi IUTepaTypa, HeoOXoAuMas 1JIsi OCBOEHU S
AUCUHMILINHBI, pecypchbl HHGOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHO ceTH
"HHTepHeT", BKJIKOYas NepevYeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus 1Jis
CaMOCTOSITEJIbHOM PA00ThHI 00Yy4AIOIIUXCH 110 JUCHMUILIIMHE

6.1. OcHoBHas IUTEpaTypa

1. CeiidymraeBa M.3. MexayHapoaHbI MapKETUHT [ DJIEKTPOHHBIN pecypc] : yIeOHUK 1Tt
CTYJICHTOB BY30B, oOywaromuxcs 1o crneruanbHoctn 061500 «Mapketunry / M.O.
CeiiymnaeBa. — DekTpoH. TekcToBbie qaHHbIe. — M. : KOHUTU-JIAHA, 2017. — 319
€. — 5-238-00800-7. — Pexum gocryma: http://www.iprbookshop.ru/71021.html

2. Jlomaruna H.B. Coruosnorust MapkeTHHTa [ DIEKTPOHHBINA pecypc] : yueOHoe mocobue /
H.B. JlonatuHa. — DneKTpOH. TEKCTOBBIE JaHHbIE. — M. : AkagemMuueckuii mpoekT, 2016.
— 304 c. — 5-8291-2518-9. — Pexxum noctyna: http://www.iprbookshop.ru/60139.html

6.2. JlonoJHUTENbHAS JIUTEPATYpa

1. BacumseB [I.A. VmpaBieHwe CEpBUCHBIMH TPOAYKTAMH B MAapKETHUHTE YCIyT
[DnekTpoHHBIH pecypc] : yuyeOHoe mocoOue Il CTYACHTOB BY30B, OOYYAIOIIMXCS IO
crienuanbHOCTIM «Mapketunr», «Kommepnus (Toprosoe neno)» / I'.A. Bacunses, E.M.
JleeBa. — DnexTpoH. TekcToBble ganHble. — M. : FOHUTU-JIAHA, 2017. — 192 ¢c. —
978-5-238-01578-1. — Pexwum nocryna: http://www.iprbookshop.ru/71172.html

2. Tenpux TI'puB IlpeumymiecTBO cerell [DIEKTpPOHHBIM pecypc] : Kak H3BJIEUYb
MaKCHMaJbHYIO MOJIb3Y U3 albsHCOB U MapTHEpcKux oTHoueHui / ['pus ['enpux, Poynu
Tuwm, [llununoB AHapel. — DIEKTPOH. TEKCTOBbIE NaHHbIe. — M. : AnbniuHa [Tabnumiep,
2016. — 264 c. —  978-5-9614-4721-7. —  Pexum  jgocryma:
http://www.iprbookshop.ru/49132.html
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6.3. HopmaTuBHBIE TPAaBOBHIE JOKYMEHTHI
He ucnons3yrorcs

6.4. UaTepHeT-pecypchl

1. marketolog.info COOpHHK pa3IMYHBIX HOJIE3HBIX MATEPHUAIOB, HEOOXOIMMBIX JUISI
pabOTLl MAPKETOJIOTA.

2. http://www.r-trends.ru/ - Research&Trends: AHaIIMTHKA MAPKETOJIOraM U
HCCJIEIOBATENSIM PBIHKA

3. http://www.marketologi.ru/ - T'wipaysi MApKETOIOrOB

6.5. uple HCTOYHUKH
www.nlr.ru / - Poccuiickas HarmoHaibHas OMOanoTeKa
http://u36.pd/ - HarmonansHas diiekrpoHHas OMOInoTeKa
www.rsl.ru / - Poccuiickas rocyaapcrseHtas 0u0morexka
http://advertology.ru/ - Tlobopka HOBOCTEM M aHATUTHYECKUX CTATEN O PEKIAME,
MapkeTuHre u PR.
5. http://lwww.4p.ru/ - ®opymM MapKeTOJIOr0B, AaHAJTUTHYECKUE MAaTEPHAIbl, MAra3uH
MCCJIEIOBAHMI U s OECIIATHBIX CEPBUCOB JIJII MAPKETOJIOIOB M KOMITAHHMI

A

7.MartepuajbHO-TeXHUYeCKasi 0a3a, HH(POPMANIMOHHBIE TEXHOJIOTHH, HCIOJIb3yeMble
IPH OCYLEeCTBJIEHUH 00Pa30BaTeJIbHOIO NpoLecca 1o AUCHHUILINHE, BKJIIYas
nepeveHb NPOrpaMMHOI0 odecrevyeHus: 4 HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

CreunanbHble TOMELIECHHUS TPECTABIAIOT cOO0N yueOHbIe ayIUTOPUU AJI MIPOBEICHUS
3aHATUH JIGKIMOHHOTO THIA, 3aHATUH CEMHHAPCKOTO THIA, KYpPCOBOTO MPOSKTHPOBAHHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYIMIOBBIX U HWHIUBUAYAIbHBIX KOHCYJIbTALMMA, TEKYIIETO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTECTAlH, a TAK)KEe TOMEIICHUS /ISl CAMOCTOSTENTLHON padOTHI U
MOMEIIEHUs JUIsl XpaHEeHUs U MPOPHUIAKTHUECKOro OOCIyKHMBaHHUS y4yeOHOTro 00Opy/IOBaHUS.
CrieruanpHbIe TIOMENIEHUST YKOMIUIEKTOBAHBI CIICIIUATN3NPOBAHHON MEOENbI0 i TEXHUIECKUMHU
cpeAcTBaMU OOY4YeHHMs, CIYKallUMHU JAJs TpeAcTaBieHus ydyeOHOM wuHpopmanyuu O0ibIIoN
ayJIUTOPHUH.

Jiis  mpoBeNeHMs — 3aHATHM  JIGKIMOHHOTO — THNAa  HpEeAJlaralorcsi  Habopbl
JIEMOHCTPAIIMOHHOTO O0OpYAOBaHUS U Y4EOHO-HATJSAHBIX IMOCOOM, oOOecrneynBaroIme
TEeMaTU4YeCKHe WITICTPAIH, COOTBETCTBYIOLINE Pa0OYUM yU4eOHBIM MpOrpaMMamM JUCIUILIHH.

[Tomerenust uIsi caMOCTOATENBEHON PabOThl O0YYaAIOIIUXCSl OCHAIICHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXHOCTBIO MOJKIIOYEHUs K cetu "MHTepHer" m olOecneueHueM Ja0cTyna B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTEIBHYIO CPEly OpTaHU3allNH.

AxazieMus IPOBOAMT IOCTOSIHHYIO paOOTy MO CO3JIaHUIO U CUCTEMHOMY YJIyYIIEHHUIO
YCIIOBH TOJTy4eHHsT 0Opa30BaHUs JIOJBMHU C OIPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOsIIIEe BpEeMs 3/1aHUS M TEPPUTOPUM AKAJEMHMM OCHAIIEHBbl JU(TaMH Ui TEepeBO3KU
WHBAIMIOB B KOJsICKax, mopsiaka 80% ayauTopuii M KOMIBIOTEPHBIX KIIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBAaHUSIM HOPMATHBOB, 00OPYJOBaHbI MAaHAYChl IPH BXOJE B 3/IaHMS, a
TaKXe BHYTPH YICOHBIX KOPITYCOB M OOIICKUTHSI, UMEIOTCS CIICTIHATbHBIC TyaIeThl.

Kaxnplii oOywaromuiics B  TeueHHe Bcero mnepuojga oOydeHUs obecneueH
WH/IMBUIYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKHM 3JIEKTPOHHO-ONOIMOTEYHBIM
cucTeMaM (2JIEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOH HMH(OpMarmoHHO-00pa30BaTeNbHOM
cpele oOpraHu3anuu. OJIEKTPOHHO-OMOMMOTeyHast cuctema (JJIeKTpoHHas Oulianoreka) u
3NIEKTPOHHAasE WHPOPMALMOHHO-00pa3oBaTebHas cpefa 00eCeynBalOT BO3MOKHOCTh JIOCTYIIA
oOydaromierocss M3 JI0OOH TOYKM, B KOTOPOM UMeeTcss JAOCTYyll K HH(OpPMAalMOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTu «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3alliu, TaK U BHE €e.

Axanemusi obecriedeHa HEOOXOJWMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO IPOTPAaMMHOTO
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http://advertology.ru/
http://www.4p.ru/

obecrieueHus.

OOyuaromumcs obecriedeH noctyn (yOaleHHBIH MOCTYH), B TOM YHCIE B CIydae
IIPUMEHCHUA OJJICKTPOHHOI'O o6yqu1/1;1, JUCTAaHIIMOHHBIX 06p330BaTeJIBHBIX TGXHOJ’IOFI/Iﬁ, K
COBPEMEHHBIM NMPO(eCcCHOHANBHBIM 0a3aM JaHHBIX U MH()OPMAIIHOHHBIM CIIPABOYHBIM CHCTEMaM.

O6yqa}0umec>1 M3 4YuCjia Ul ¢ OrpaHUYCHHBIMU BO3MOKHOCTAMHA 310POBbA o0ecrieueHbl
NIEYaTHBIMH U (WJIH) 3JIEKTPOHHBIMU 00pa30BaTEeIbHBIMH pecypcamMu B OpMax, aaanTHPOBAHHBIX
K OT'paHUYCHUAM UX 310POBbA.

Opranu3oBaH JOCTYII K CJIEIYIOIIMM 3JIEKTPOHHBIM PECYPCAM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemst)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIii CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuanbl usznarensctBa Elsevier mo SKOHOMHKE U 3KOHOMETpPHKE,
6H3Hecy u (bHHchaM, CONHAJIbHBIM HAayYKaM U IICUXOJIOTUHU, MATEMATUKE U I/IH(i)OpMaTI/IKe;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl Hay4HbIX kypHaioB NEICON

HnTt CPHET-CCPBUC «AHTHIIIIArUaT»

Cucrema Ilpodeccuonansnoro Ananuza PeinkoB u Komnanuit «CITAPK»

ObC UsparenscTtBa "Jlanp"

9BC Opaiir

QHGKTpOHHaH oubnmoreka HSZ{&T@J’IBCKOFO JoMa ((rpe6eHHI/IKOB))
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

