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COJEPKAHUE

1. TlepedeHb MIaHUPYEMBIX DPE3yJIbTATOB OOYYEHHUS MO AUCUUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMU Pe3yJIbTaTaMi OCBOCHHUS 00pa30BaTEeIbHOM MPOTrpaMMBbl

2. O06beM MUCIUIUIMHBI B 3a4€THBIX €IMHUIAX C yKa3aHUEM KOJMYECTBA aKaJIeMUYECKUX
WIM aCTPOHOMHUYECKUX YacOB, BBIJCICHHBIX Ha KOHTaKTHYIO paboTy oOydaroumxcs c
npernojaBaTesnieM (IO BHAaM Y4YeOHBIX 3aHATHNM) W HA CaMOCTOSITENBHYIO padoTy
00y4aroIuXxcsi © MECTO JUCIUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MpOTrpaMmbl

3. CopepkaHue AMCUMIUIMHBI, CTPYKTYPHUpPOBAHHOE MO TemaMm (paszzieniaM) ¢ yKa3zaHHUEM
OTBEJCHHOTO HAa HUX KOJHMYECTBA aKaJIEMHUYECKUX WJIM aCTPOHOMUYECKHX YacOB M BHJIOB
y4eOHBIX 3aHATUN U CTPYKTYpa TUCIUTUINHBI

4. Martepuanbl TEKYIIEr0 KOHTPOJIS ycHeBaeMocTH oOydaromuxcss U (HOHA OIEHOYHBIX
CPEJIICTB MPOMEKYTOYHOM aTTECTALMH 110 JUCITUTUTHHE

5. MeTtoau4eckue yKa3aHus sl 00YJIArOIIUXCS TI0O OCBOCHHUIO JUCITUILTAHBI

6. OcHOBHasi W [OMOJIHUTENbHas yd4eOHas JuTepaTypa, HEoOXoaumas UIsi OCBOCHHS
IUCUUIUTMHBL  (MOIYJsI), PECypchl MH(POPMAIIOHHO-TEIEKOMMYHUKAIIMOHHOW  CETH
"UuTepHer",  BKIoYas ~ IepedyeHb  y4eOHO-METOIUYECKOTrO  OOecredyeHus s
CaMOCTOSTENILHON paboThl 00YYaIOIIMXCS IO AUCIUIUINHE

7. MarepuanbHo-TexHH4YecKas 0a3a, MH(GOPMAIMOHHBIE TEXHOJIOIMH, UCIIOJIb3YeMbIe MPU
OCYILLIECTBJICHUH 00pa30oBaTeIbHOIO Ipolecca MO JAUCLUUIUIMHE, BKIIOYas IEpedYeHb
[IpOrpaMMHOT0  obecrieyeHUss M MH(OPMALMOHHBIX  CIPABOYHBIX cHUCTEM  (IIpU
HEOOXOIMMOCTH )

1. IlepevyeHb NIAHNPYEMBIX Pe3yJbTATOB 00y4eHUsI N0 AUCHUILINHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUS MPOTrPAMMBbI

1.1. Incimmmmaa B1.B.JIB.3.3 «YmpaBneHue oXuIaHUSIMH TOTpeOUTENel» obecreunBacT

OBJIaICHHUC cne):[yfomeﬁ KOMIIETEHIIHEH C Y4€TOM STaria:

Kon HaumenoBanue Kon stana | HaumeHnoBanue stamna OCBOECHUS
KOMIIETEHIIMM | KOMIIETEHIIUH OCBOCHMS KOMITETEHIIUH
KOMIIETCHITUHU
[TK-5 CnocoOHOCTh IK-5.2 CucremMaTU3UpPOBAHHOE U
aHaJIM3UPOBATH €MKO€ IPEACTABICHHUE O
B3aUMOCBSI3U MEXKIY MOBEICHUU TTOTPeOUTENS KaK
G YHKIIMOHATBHBIMHU CHUCTEME, PETYJIIUPYEMOI
CTpaTerusiMu KOMIAHUMU C BHEIIHUMH U BHYTPEHHUMU
LEJTbI0 TTOATOTOBKHU (haxkTopamu. @opMHpOBaHHE
cOamaHCUPOBAaHHBIX MpEeACTaBICHUS O
YIPaBJICHUYECKUX PEIICHUIN MOTPEOUTEITHCKOM aKTE U
JUYHOCTH MOTPEOUTEINS UCXOST
W3 COBPEMEHHBIX KOHIETIINI
HEWPOHAYYHOTO,
9KOHOMHUYECKOTO U
COIIMOJIOTMYECKOT0 3HAHUSI.




[1K-6

CrniocobHocTth yyactBoBaTh B | [1K-6.2 [TonydyeHne HaBBIKOB
YIPABJICHUH MPOEKTOM, YIPABJIEHUS IPOLIECCOM
MPOTPaMMOI BHEIPEHHUS MIPUHSATUS PELICHUN,
TEXHOJIOTMYECKUX U KOMMYHUKAaIMEN U TOJHBIM
MPOJIYKTOBBIX MHHOBAIIUA MEePEeYHEM CIIOCO00B

WJIY TIPOTPaMMOit BO3JICHCTBUS Ha
OpraHU3aIMOHHBIX MOTPeOUTENHLCKOE MTOBEICHHE.
VU3MEHEHUN

1.2. B pesyaprare ocBoeHus aucuuiumabel b1.B.JIB.3.3 «YmpamiaeHue oXumIaHHSAMU
noTpeOuTeNei» y CTYIEHTOB IOJKHBI OBITH C(HOPMUPOBAHBI:

Koz srama
OCBOEHHUA
KOMIICTCHIINN

Pe3ynbrarel 00yueHus

I1K-5.2

I1K-6.2

HA ypoOBHe 3HaHMii: (yHIaMEHTAbHbIE OCHOBBI MOBEACHUS MOTPEeOUTENEH;
cnenudrka (QU3NOJIOTHM M TICUXOJOTMH BOCHPHUSATHS M PaOOTHI CEHCOPHBIX
CHUCTEM,;

COBPEMEHHBIC KOHIICHIMM M3 OO0JACTH TEOPUW TPHHATHS WHIMBHYaIbHBIX
pelIeHui U MOBEJeHYECKONH IKOHOMUKH;

a¢(deKTHBHBIE METOJBI BO3ACHCTBHS Ha TOBEJCHUE MOTpeOUTENeH, Hanboee
pe3yNbTaTUBHBIE MOAXOAbI K YIPaBIECHUIO KOMMYHHKAIUEH U JIOSIBHOCTHIO
KJIMEHTA; BHEIIHWE W BHYTPEHHHE (AKTOPHI, JACTCPMUHHUPYIOIIUE NPUHSATHE
peleHus, BKIoYasi HOpMaTUBHbBIE, ONIEPAIMOHHBIE U DKCIIPECCUBHBIE X BUIbI B
paspese CyImecTBOBAHMS MAJIBIX CPETHHUX M OOJIBIINX COLUAIBHBIX TPYII,

HA YPOBHE YMeHMii: OpeeNsaTh epeueHb BHEUTHNX U BHYTPEHHUX (DaKTOPOB,
OKa3bpIBAIOIINX  BIMSHUE WM  COMPOBOXKIAIOIINX  MPOIECC  PUHATHS
NOTPEOUTENHCKOTO PEIICHUS; OCYIIECTBISATh AaHANW3 COIHOKYJIBTYPHBIX U
HKOHOMHUYECKUX (DAKTOPOB OMPEAEIAIONINX MOTPEOUTEIBCKUN CTUITh; BRIOUPATh
U OCYLIECTBISATh MEpONPHUATHA IO MPOBEACHHUIO CIEHUATN3UPOBAHHBIX
MapKETHHTOBBIX UCCIICIOBAHUIA.

HA YPOBHe HABBIKOB: HaBBIKM IEJIOCTHOTO IMOJAXOJa K aHalIM3y Hpobiem
npodeccHoHaIbHONH c(hephl; HABBIKM KOMMYHHUKAIHH U yIpaBJICHUS
B3aMMOOTHOUICHUSIMH C KIIMEHTOM

2. O0beM AMCUMIIMHBI B 324€THBIX eUHHUIAX C YKAa3aHHEM KOJIHYeCTBA aKaJeMHYeCKHX
WJIN ACTPOHOMUYECKHX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYI0 padoTy 00y4yarommxcs ¢
npenojasaresem (110 BUIaM YU4eOHbIX 3aHSITHIT) M HA CAMOCTOSATEJbHYI0 padoTy
0o0y4aromuxcs ¥ MeCTO JTUCHHUILVIMHBI B CTPYKTYpe 00pa30BaTe/bHOMH NPOrpaMMbl

O0BbeM IUCHUNIIINHBI

. O0beM JUCHUILINHBI, Yac.
Bupj y4eOHbIX 3aHATHI
Bcero Cemectp
U camocTosiTeJIbHas padora 8
Ounasn hopma 0oyuenus
KonrakTHas paGora o0y4yaromuxcs ¢ 36 36
npenojaaBarejieM, B TOM 4ucJie:
nexruonHoro tumna (JI)
nabopatopHble paboTHI (TpakTUKYMBI) (JIP)
npakTudeckoro (cemuHapckoro) tuna (I113) 36 36
CamocrosTesibHas padora odyuyawmuxcs (CP) 36 36
IIpomesKyTOUHasI aTTeCTALUs | (¢popma 3auem 3auem




| uac.
O0uIasi TPYI0€MKOCTD (Jac. / 3.e.) 72/2 72/2

Mecto qucuuninnsl B ctpykrype OII BO

Hucuummmaa b1.B.JIB.3.3 «YnpaBienue oxugaHUSMU TOTpeOUTENeH» n3ydaercs B 8
cemMecTpe OYHOU (OpMBI OOYUYEHHUSI B COOTBETCTBHH C YYCOHBIM ILIAHOM, 00IIasi TPYAOEMKOCTh
TUCITUTIMHB — 2 3a4€THBIC ¢IUHUIIBIL.

OcBoeHME TUCHMIUIMHBI OMHMPACTCS Ha TEOPETHUYECKHE 3HAHUS B OOJIACTH OCHOBHBIX
OKOHOMHUYECKUX TOHSITHH M KaTEerOpHil, TCHACHIIMU PA3BUTHS OOBCKTUBHBIX SKOHOMHYECKHX
NPOIIECCOB, COJCPXAHUS KIIIOYEBBIX TIOHATHA O MOTPEOHOCTSAX 4YeNOBEeKa, a TakkKe Ha
PHOOpPETEHHBIC PaHEee YMEHHS W HAaBBIKM aHAJM3UPOBATh SKOHOMHUYECKHE TpoIecchl B Poccuu
U 32 pyOeKOM, OCYIIECTBIISATh MOMCK M aHAIU3 HEOOXOMMMON HH(MOpMAIMHM W3 Pa3ITUYHBIX
HUCTOYHUKOB.

I'mybokoe ycBoeHHE MaTephalia 00CCIICYMBACTCS COUYCTAHUEM AYJAMTOPHBIX 3aHATHU U
CaMOCTOSITEIILHON pa0OThI CTYACHTOB C JInTeparypoii. OCHOBHBIM BUAOM YUEOHBIX 3aHSATHH TIO
JAHHOM TUCIMIUIMHE SBJISIOTCS JICKIMU. [IpaKkTHUECKUE 3aHSTUS IPOBOJISTCS B BUIC CEMHUHAPOB,
MPAKTUYECKUX padoT, KEMCOB, TPYMIOBBIX 33aMaHui. V3ydeHHe NUCIHUILINHBI OCYIIECTRBISICTCS B
TEYEHUE OJIHOTO CEMECTpa.

3. Copep:xaHue TMCUUIJIMHBI, CTPYKTYPHPOBaHHOE M0 TeMaM (pa3/iesiaM) ¢ yKa3aHHeM
OTBEJ€HHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKHX YaCOB U BU/I0OB YUeOHBIX 3aHATHI U
CTPYKTYPa IMCUHINJIMHBI

Ounas popma 0dyuenusn

O0beM AUCHMILIMHBI, Yac. ®opma
KounrakrHasi padora TEKYIIEero
Ne m/m HaumeHnoBanue TeM obyuatomuxces ¢ WOHTPOIH
Bcero NnpenojaBareieM 10 BUAAM Cp ycnepaeMocTu 3
yueGHbIX 3aHSITHI HPOMEKYTOHOH
a JIP 3 KCP arTrecrauuu
Tema | | BBeneHue B TUCIMIUIUHY 12 6 6 I3, I, 113
buonornueckue u nqpyrue
aMCHTAJIbHBIC OCHOBBI
Tema 2 | 9YPA 12 6 6 | 0,13, T,1I3
MOTPEOUTENHCKOTO
IMOBEJICHUS
ConuanbHble (PaKTOPhI
H (axropet, 13,9, T, PK,
Tema 3 | nerepMHHUpYIOIIHE 12 6 6 3
NOTPeOUTENLCKOE MOBEJICHHE
3HaHue NOTPEOUTEIIEH O K, I13, PK
Tema 4 P 12 6 6 it
IIPOJYKTE 13
MeTtonab!l UcciIeI0OBaHUS
Tema 5 | moTpedbUTETHCKOTO 12 6 6 0O, 13, I13
IOBEJICHUS
CymurHocTh 1 (hakTopsl
Tema 6 | IOKYIATEIBCKOTO ITOBEIACHUS 12 6 6 O, 13, 113
OpraHu3alyu
IIpomexyTo4Has1 arTecTanus 3auer
Bcero: 72 36 36
Ipumeuanue:




* @opmel mexyugeeo koumpons: onpoc (0), scce (3), npoexm (I1), konnoxeuym (K), domawmnee 3aoanue
(13), mecmuposanue (T), pybescnviii koumpons (PK), nowamuiinoii ouxkmanm (I1[]), npaxmuueckoe 3ansamue
(113).

Conepmafme AUCIHHUIIIMHBI

Tema 1. BBenenne B JUCHUILINHY.

Ilonatue «motpebutTenbckoe MnoBeaeHue. MapxkuHanucrckas Tteopus. Konnenuus
pPAaLlMOHAIBHOIO YEJIOBEKa M MAKCHUMHU3aLUs IOJE3HOCTH. ODJIACTUYHOCTh cropoca. Teopus
BMEHEHHBIX U3JEPHKEK.

Tema 2. buoJsiornyeckue u Apyrue (pyHjaMeHTaJIbHbIe OCHOBBI IOTPEOUTEIbCKOI0
NOBe/ICHUS.

dakrtopsl, ¢GopmupyOLMe NOTpeduTeNnbckoe noseneHne CTpaTeruu CeNneKTHBHOIO
ABOJIOIMOHHOTO 0TOOpa. CTpaTeruu 3BOJIOIHMOHHOTO oTOOpa. [loTpedHocTH, 1enu, MOTHBBI U
UX HepapxuyecKas CTpyKTypa M akTyanusauusa. Teopum moruBauuu. CTpyKTypa mpouecca
OPUHTUS pelieHus. JIByxmpouneccHass TEOpusi MO3ra, SMOLMU U UX POJb B NOTPEOUTEITHCKOM
NOBEJCHUU. bBHOIIOTUS CEHCOPHBIX CHUCTEM M peryisilus MOBEICHHUsS MOTpeOuTes.
HeliporymopainbHast perynsauus noBeAcHus. Buapl HaydeHHsI 1 UX MECTO B COBPEMEHHON MHpE.
NHdpopmalnoHHas  HACHILIEHHOCTb, IIOBEJEHUYECKHME MOJEIM C  CUMMETPUYHBIM U
aCUMMETpPUYHBIM  pacmpeneieHueM uHpopManuu. TUIONOTMM M apXeTUIbl JIMYHOCTU
notpeburens. [Icuxorpaduka (cermentupoBanue, VALS,VALS2, LOV, AIO).

Tema 3. CounanbHble GaKkTOpPHI, AeTEPMUHUPYIOIIHE NOTPEONTEIbCKOE OBEACHHE.

Camounentudukamuss W NPUHAISKHOCTh K Tpymnmne. HopmartuBHOe, EHHOCTHO-
OpUEHTUPOBaHHOE U HMHGOPMAIMOHHOE BJMsIHHE, Kay3albHas arpuOynus. CoumanpHas
JUHAMUKA MaJbIX, OOJBIINX M CPEeIHHUX Tpyni. JHCKypCHBHO-pOJeBas MOJENb MOTpeOIeHus,
MHCTPYMEHTAJIbHbIE U 3KCIpeccuBHbIE poiu. ColualibHble YCTaHOBKH, KOpcakoBCKU CUHIAPOM
n ﬁCHBCKHﬁ MCTO U3MCHCHUSA YCTaHOBOK.

Tema 4. 3nanue norpeduTesieii 0 NPoOAyKTeE.

[Tpusnaku mnpoaykta U Mojenu notpedieHus. CuTyalmoHHble (AKTOPHI, IOJIEBOE
MOBEJICHUE U POJIb OKpYXaroleh cpenbl. XapakTEepUCTHKa MOKyNaTeJe U BHIOOp MCTOYHHMKA
nokynku. OCHOBHBIE XapaKTePUCTHKU HCTOYHUKA TMOKYNKU. BHyTpumarazuHHble (HaKTOpHI
NOKYyNKH. BbIkiaaka ToBapa Kak (akTop BIMSHMS Ha IOKyHaTelbckoe moBeneHue. Kanaibl
KOMMYHHKAITMH U CrIeIU(UKA UX UCTIOJIb30BAHHUS.

Tema 5. MeToabl uccjie10BaHUSA MOTPEOUTENHCKOI0 MOBEICHH.
KauectBennsie meronpl. KonuuectBeHHble MeTobl. [lcuxodu3nonornyeckue MeTOIbl.
IIcuXOIUMHIBUCTHYUECKUN aHAIN3,

Tema 6. CymiHOCTb U (PAKTOPBI MOKYNATEIbCKOI0 NOBEACHUS OPraHU3ALMH.

Opranu3anMOHHBIA  MOKyHaTeab HM KOMMEpYECKas COCTaBidwomas. Tpu  Tuma
OpraHU3aIMOHHBIX MOoKymnarened. OpraHn3aluoOHHOE MOKYIMATEeIbCKOE MOBEICHNE KaK CUCTEMA.
®DakTOphl, NETEPMUHHUPYIOIINE OpPraHU3AIMOHHOE TMOKyMaTelabckoe moBeneHne. CTpykTypa
mpolecca OpraHnu3aloHHoN 3akynku. Crenndrka MOAETU TPUHATHS PEIICHUS.

4. Marepnanbl TeKyero KOHTpPOJIsl yCeBaeMoCTH 00y4arouxcs 1
(hoHJ OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOI aTTeCTALMHU N0 AUCHMUILIMHE

4.1. ®opMbI U METOAbI TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH M NPOMEKYTOYHOM aTTeCTALIUH.



4.1.1. B xome peamuzanuu aucuumianabl Bb1.B.JIB.3.3 «YnpaBienue oKugaHusIMHU
norpeduTesiein» MUCHOJb3YHTCH CAeAYIOIINe MeTOAbl TeKYIIero KOHTPOJIsI yCIeBaeMOCTH
00y4arouuXxcs:

— IIpY IPOBEJICHUU 3aHATUH JICKIIMOHHOTO THIIA:

IpU YTEHUM JIEKIHUHA HCIOJIb3YeTCsl OOBSICHUTENbHO-MILIIOCTPATUBHBII METOA C 3JeMEHTaMu
MPOOJIEMHOTO U3TOKEHUsT ydeOHOW wuHpopmanuu (MOHOJIOTHYECKOH, JHATOTHYCCKOW HITN
ABPUCTUYECKON);

— [P MPOBEJICHUHU 3aHITHUI CEMUHAPCKOTO TUIIA!

OIpOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/IaHHUS;

- Y TIPOBEACHUM IPOMEKYTOUHOM aTTECTALNH !

OTBET Ha BOMPOCHI OMUJIeTa U MPAKTUUYECKOE 3aJaHHe.

4.1.2. 3aueT NPOBOJAUTCS B BH/Ie YCTHOT'0 OIpoca.

4.2. MaTepuajibl TEKYIIEr0o KOHTPOJISl YCIIeBAEMOCTH 00y4a0IIUXCH.

Bonpocs! 1151 caMOCTOATEIBLHOM OATOTOBKHU K 3aHATHAM JIEKIIHOHHOT0, IPAKTHYECKOI0
(ceMMHAPCKOr0) THIIOB

HaumenoBanue Coaep:xanune TeMbl
TeMbl
Hctopuss pazButusi notpelieHuss OT JAOMHIyCTPUAIbHOIO COOOIIECTBA
Tema 1 4yepe3 HHIYCTPHAIM3ALUI0 K IIOCTUHAYCTPUAIBHOM MW  MAaTPUYHOU
SKOHOMUKAaM.

/K selection 1 1pyrue crpareruu CEIeKTUBHOTO YBOJIOIIMOHHOTO 0TOOPA.
Teopun wmortuBauuu JI. Mak Kinemmanma, A. Macnoy, Mak [I'upa,
Tema 2 @.I'epubdepra.

CrpykTypa npoiecca MPUHATHUS peleHus, UMITYJIbCUBHOE,
KOMITYJIbcHBHOE, COld errected u orcekaromne penieHus.

CaMool1ieHKa, TeOpHsl IMYHOCTHBIX NMPUTSA3aHUMN, TPAHCAKIIMOHHBIM aHAIIU3.
@dyHaamMeHTalnpHas OWuOKa arpuOynuu u  S-onTUMHU3M, BBbIyYEHHas
0eCroOMOIHOCTh. ANBTPYH3M, NAPOXUAIN3M (TIpeTyOeXICHHs, arpecchst U
KOH(JIMKTBI).

Tema 3

[lpusHaku TpoAyKTa M Mojenu moTpedneHus (BKJI HMITYJILCHBHOE,
kommyabcuBHOe M cold-errected moBenenue). CurtyalnoHHbIE (AKTOPHI,
MOJIEBOE TIOBEJICHUE U POJIb OKpYKaromiel cpensl (mouck uH(opMaimy,
aKTyaJn3allusi, OCyIIEeCTBICHHE BBIOOPA).

Tema 4

Consumer understanding and Customer journey. Ilcuxodusnonoruyeckue
Tema 5 MeTo ibl. [lcuxonumHrBucTHYeCKUil aHanu3 (AMCKYpPC U MHTEHT-aHAIN3).

Tpu  TWma  OpraHU3allMOHHBIX  MOKyNaTeled:  MHAYCTpPUAJIbHbBIE,
Tema 6 Tepenpo/IaBiibl, TOCYIapCTBEHHBIC TTOTPEOUTEIH.
Ponp 3akynoyHoro neHTpa B opraHusanumu.

Ne TemblI TeMbl 1J151 CAMOCTOSITEJILHOTO M3YYeHHS Y4eOHOr0 MaTepuasia CTyAeHTAMHU

CBs13b mOTpeOUTENS U MAPKETUHTOBOM MOJUTHKH.
OOBEKT U MpeIMET UCCIIETOBAHMS.
OcHoBHast Hay4Has napajaurma qucumuinHel «lloBenenue norpedurenein.




Ouznueckuit  non. Couuanehbiii  non. I[lonstue «rengep». IlomcraBHoe
notpebiienue. ConuanbHO-TIONOBas conuanuzanusa. KoHcTpyrpoBaHue Te€HIEPHBIX
pa3Iu4ui.

CyOxynbTypa. OCHOBHBIC OTJIMYHUTEIIbHBIE CBOMCTBRA.

I'eniepHble 0COOEHHOCTH ITOKAa3HOTI'O NOTPEOIEHMUSL.

[lonsitue «crarycHas mno3unus». ComumanbHas poinb. [IpaBa u  00s3aHHOCTH
notpeburens. Ponp waunmaropa. Poms ¢daktopa.  Pons mokymarens. Pois
nonp3oBarens. [lonstue «morpedbHocTh». Oco3HanHas norpedHocTh. [loTpedHoCTH
unauBuaa. CrarycHeie morpebnoctu. [lonarue «uaTepec». OCO3HAHHBIN WHTEpEC.
Peanuzyemsiii unrepec. Tosap.

O6pabotka MHPOPMALUK M BOCIpHUATHE. DKCIO3UIMA. BHUMaHuWe: CTUMYIbHBIC
(bakTopbl, UHIUBUYaTbHBIE (PAKTOPHI, CUTYalIHOHHBIE (DAKTOPBHI.

Brikmagka ToBapa kak (hakTop BIMAHHUS Ha MOKyHaTelIbCKoe moBeneHue. Kanaibl
KOMMYHHKAIUU U clieu(pUKa UX UCTIOIb30BAHMUS.

CHeI_II/I(bI/IKa OpraHu3aliluOHHOI'O IMOKYIIAaTCJIbCKOT O IIOBCACHMU . Monenu
OpraHnu3allMOHHOI'O IMOKYIATCJIBbCKOI'O ITOBCACHUA. cDaKTOpH OpraHru3alMOHHOTIO
ctuns. Tunsl 3aKYIIOYHBIX CHTyaHHﬁ. Hpouecc OpraHH3aHHOHHOﬁ 3aKYIIKH.

[TonsTue 3akynouynoro neHTpa. Kakosa ero poss npu moaenu B2B.

4.3. OneHo4Hble cpeacrea aJis l'[pOMC)KyTO'lHOﬁ aTreCranuu.

4.3.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHUEM 3TanoB UX ()OPMHUPOBaHUS B IIpoLecce
0CBOCHHUs1 00pa30BaTEJIbHON MPOrPaMMbl

Kon HaumenoBanue Kon srana | HaumeHnoBanue stamna OCBOCHHUS
KOMIIETEHIIMM | KOMIIETEHLIUH OCBOCHMS KOMITETEHILIUH
KOMIIETCHITUHU
[1K-5 CnocoOHOCTh IIK-5.2 CucremMaTU3UpOBAaHHOE U
aHaJIU3UPOBATh €MKOE€ IIPEACTABIECHUE O
B3aMMOCBSI3U MEXKIY MOBE/ICHUU TTOTPEOUTENS KaK
GYHKIIHOHATBHBIMHU CHUCTEME, PETYIUPYEMOI
CTpaTerusiMu KOMIAHUM C BHEILIHUMH U BHYTPEHHUMU
LIEJIBIO MTOATOTOBKH ¢dakropamu. @opmMupoBaHUE
cOanaHCUPOBAaHHBIX MPEICTABICHUS O
YIIPABJICHYECKUX PEIICHUN MOTPEOUTENHCKOM aKTe U
JUYHOCTH MOTPEOUTENS UCXOST
W3 COBPEMEHHBIX KOHUEIINI
HEHPOHAYYHOTO,
SKOHOMHYECKOIO U
COLIMOJIOTHYECKOTO 3HAHUS.
[1K-6 Crioco6HOCTh yuacTBoBaTh B | [1K-6.2 [TonydyeHnne HaBBIKOB
YIPABJICHUH MPOEKTOM, YIIPABJICHUS IIPOLIECCOM
MPOTPaMMOI BHEIPEHUS NPUHATHUS PEUICHU,
TEXHOJIOTHYECKUX U KOMMYHUKAIMEN U TOJHBIM
MIPOTYKTOBBIX WHHOBAITHHA nepeyHeM crnoco0oB
WJIU IIPOrPaMMOU BO3JICUCTBUSA Ha
OpTraHU3aIMOHHBIX MOTPEOUTENHCKOE MOBEICHHE.
M3MEHEHUH




4.3.2 Iloka3aTeyid M KPUTEPUHN OLIEHUBAHMSI KOMIIETEHUIMA HA Pa3JIMYHBIX 3TANax UX

(¢popmupoBanus
JTan ocBOCHUA Iloka3zaTenn OlICHUBAHUA KpnTepnifl OlICHUBAHUA
KOMIICTCHIIUH
IIK-5.2 N3yuenue Paznuyaer Turb noTpeOUTENHCKOTO
UCCIIEI0BATEIHCKOTO MOBEJICHHSI, OTIPE/IeIIsIeT HHIMBUIYyalIbHbIC
UHCTPYMEHTAPHS, XapaKTEPUCTHKH MTOKYIATEs!, IPOBOIUT
IPUMEHUMOTO K CerMEHTAIUIO TIOTPeOHUTENel OCHOBBIBASICH
U3YUYEHHIO Mpoliecca Ha BCEM KOMILJICKCE MTPEIOCTABICHHBIX
OoTpeOJIeHUsI TOBapOB 3HaHUi; criocoOeH pa3pabaThIBaTh H/UITH
WIH yCIIYT; ONITUMHU3UPOBATh MAPKETUHTOBYIO
cneuuuky CTpaTETHI0, OCHOBBIBASCH HA 3HAHUSX B
POCCHIICKOTO PhIHKA U 00JIacTH yIpaBJICHUS MPOIIECCOM MTPUHSATHUS
11K-6.2 POUCXOJISIINE B HEM peeHuii u pyHIaMEeHTaTbHBIX
COLIMAJIbHBIC U ocobeHHocTsX Gpynkunonuposanus [THC
HYKOHOMHYECKHE
TIPOIIECCHI,
OTCJIEKUBACT U3MEHECHHUS
peakiuii B IOBEJCHUN
noTpeduTeneu.

4.3.3 Tunosbie KOHTPOJIbHBIC 3aJaHUsi WJIH MHBIC MaTepualjbl (TI/IHOBbIe

OLICHOYHBbIC MaTepHaJibl), He00X0AUMBbIE JJIsl OLCHKH 3HAHMI, YMeHHMI, HABBIKOB M (WJIN)
ONbITA [IeSITeJILHOCTH, XapPaKTePU3YWINUX JTanbl (opMUpPOBaHMSA KOMIETEHIHI B
nmpouecce 0CBOeHHsI 00Pa30BaTeJIbHOM MPOrPaMMBbI

CoNoOARWNE

13.
14.

15.
16.

17.
18.

Bonpocbl npoMe:KyTOYHOMH aTTeCTAIlUM

MecTo 1 posb noBeeHHs MOTpeOuTeneil B MPUHATUN MapKETUHIOBBIX PEIICHUH.
MapkeTHHroBasi CTpaTerus U MOBeJIeHUE MOTPeOUTENEH.

Ilenu n sTansl cerMeHTauuu pbiHKa. [Ipu3Haku cermMeHTanuu.

Kareropuu norpebureneii mo BpeMeH! BOCIIPUSATHS MU HOBUHOK.

@dakTopbl BHEUIHETO BIMSAHUSA Ha MOBeJIeHHe noTpeduTeneil. O01as xapakTepucTHKa.
Bnusinue KynpTypbl Ha OBEeIEHUE IOTpeOUTENeH.

Bnustnue Mol Ha oBeieHHe OTpeduTeNe.

BnusiHue conmannzanuy Ha OBEACHUE TOTPeOUTENEH.

BnusHue Manplx Tpynnm Ha MOBEAEHHE NoTpeduTenei. ['pymnmoBele HOPMBI U CHIA
KOH(popMH3Ma.

. DTaIbl )KU3HEHHOTO HUKJIA U TOKYTIATCIIbLCKOC IMOBCICHUEC CEMbU.
11.
12.

Bnusinue cembu Ha noBesneHue norpedureneil. Cemelinpie ponau. JKU3HEHHBIA UK CEMbH.
BnusiHue coumanbHOrO Kiacca Ha moBeneHue notpeburenei. Crpartudukanus. MeToss
M3MEpEeHUs PUHAUIEKHOCTH K KIIaccy.

BnusiHne koMMyHHMKalMi Ha MOBeIeHUE OTpeOuTeneit

BuyTtpennue ¢akrTopsl, BIUSIOLINE HA MOBeAeHUE noTpeduTteneil. Bocnpusarue n o6paborka
uHpopMaIuu.

Otanbl  00pabOTKM  WHPOpMANMH: KOHTAaKT, BHUMaHWE, I[IOHUMaHWUE, TMPUHATHE,
3allOMUHAHUE.

OO6yuenue noTpeduTeNei 1 MO3UIUOHUPOBAHUE TPOTYKTA.

BnusiHue pekiamMbl Ha OTHOILIEHHE U IOBEICHUE TOTPEOUTEIS.

MotuBauusi M JUYHOCTh NOTPEOUTENs] KakKk OCHOBAa YIpPABIEHUS MOTPEOUTENbCKUM
MIOBEICHUEM.
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Omoruu. Tumsl SMOLKA. DMOIMH B pEKIIaMe.

JIndHbIe IEHHOCTH YEJIOBEKA; KU3HEHHBIN CTHIIb U CIIOCOOBI €T0 U3MEPEHUSI.

Pecypcel moTpeduteneii: 5KOHOMUYECKHUE, KOTHUTUBHBIE, BPEMEHHBIE.

CuryanlMOHHOE BIUSHUE Ha TNPUHATHE PEUICHUS O MOKYNKe. XapaKTepucTuka (HakTopoB
CUTYaIIMOHHOTO BIIMSHUSA: (PU3NUECKOE OKPYKECHHE, COLMAIIbHOE OKPYKECHHE, BpPEMCHHAs
MIEPCIIEKTHBRA, [IEJTh MOTPEOUTEIIHCKOTO MTOBEICHUS, IPEIIICCTBYIOIIEE COCTOSTHHE.
XapakTepucTrKa IMporiecca MPUHATHS MTOTPEOUTEIEM pelieHus o MoKynke. « mmynbcuBHas
MOKYIIKa».

KorauTuBHEBIN IHCCOHAHC.

Oco0eHHOCTH TTOBEICHUSI TOTPEOUTENCH B 3aBUCUMOCTH OT MTPUHAIIIC)KHOCTH K TIOY.
BrusiHue niBeTa Ha OBEICHHE MOTPEOUTEIICH.

IToxynarenu OoT UMEHM OpraHHU3aLUN.

Konchromepusm, 3THKa U rocy1apCTBEHHAs OJIMTHKA.

HpparmoHansHOE MOTPEOUTENHCKOE TIOBEICHUE.

MIxkana oueHUBaHUA.

Bbajnabl Onenka

(pedTUHrOBOM TpeGoBanus kK 3HAHUAM

omeHkn), %

100-51

«3a4meHo»

— OrneHka «3auTE€HO» BBICTABISETCS CTYACHTY,
€CIi OH YCBOWI TpOrpaMMHBIA  Marepuail,
II0CJIE0BATENIBHO, YETKO U JIOTHUECKU CTPOMHO €ro
U3jaraeT ero Ha 3adere, CIPaBIIAETCs C 3aladaMi,
BOIIpOCAMM W JIpYTUMHU BHUJAAMU IPUMEHEHUs
3HaHUH, IpUYeM He 3aTPyIHSETCS C OTBETOM IpHU
BUJIOU3MEHEHUH 33JaHUH, HCIIOJIB3YEeT B OTBETE
MaTtepuanl  JOINOJIHUTENbHON JUTEPaTYPBHI,
NPaBUIbHO OOOCHOBBIBAET MPUHATOE PEIlICHHE.

— VYueOHble JIOCTH)KEHUS B  CEMECTPOBBIN
HepuoJl W pe3yibTaTaMH pPYOeKHOro KOHTPOJISA
JEMOHCTPUPYIOT HOPMAJIBHYIO CTETIEHb OBJIaJCHUS
MIPOrpaMMHBIM MaTE€pHaIOM.

50-0

«He3aumeHo»

— Ounenka «HE3aYTEHO» BBICTaBJISIETCS
CTY/EHTY, KOTOPbIM HE 3HAeT 3HAUUTEIBbHOW YacTH
MIPOrPaMMHOTO Marepuaa, JIOITyCKaeT
CYLIECTBEHHbIE OLIMOKHU, HEYBEPEHHO, C OONBIINMU
3aTpyAHEHUSMH BBITTOJTHSET MPAKTHYECKHE
pabotel. Kak mpaBuio, maHHas OIEHKA CTaBUTCS
CTYJIGHTaM, KOTOpbleé HE MOTYT TPOJODKUTH
oOyueHune ©0e3 [OIMOJHUTENBHBIX 3aHATHH 1O
COOTBETCTBYIOILIEH JUCIUIUIMHE.

— VY4eOHbIE JIOCTWKCHHS B  CEMECTPOBBIH
NepUol U pe3yabTaTaMu pPYOEKHOIO KOHTPOJIS
JEMOHCTPUPOBAIM ~ HE  BBICOKYIO  CTEMEHb
OBJIQJICHUSI ~ MPOTPaMMHBIM  MaTepuUaoM IO
MUHHUMAaJIbHOH IJIaHKe.
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4.4. Metoauyeckue MaTepuaJbl, onpeaessiionue npoueaypbl OleHNBAHUA 3HAHM,
yMeHHii, HaBbIKOB H (WJH) ONbITA [eSTeJIbHOCTH, XAPAKTEPU3YIOIIHMX JTAaMNbl
(popMupoBanus KoMneTeHIH I

Bce 3ananus, ucnonb3zyemble A1 KOHTPOJISI KOMIIETEHIIMI YCIOBHO MOYKHO pa3/eNNUTh Ha
IBe rpymnmel: 1) 3agaHusi, KOTOpbIE B CHIIy CBOMX OCOOCHHOCTEH MOTYT OBITh peain30BaHbI
TOJIKO B IMpolecce 0o0ydeHus (JOKIaJ, posieBas Wrpa); 2) 3aJaHusi, KOTOPbIC IOMOJHSIOT
TEOPETUYECKHE BOIMPOCH 3K3aMeHa (IpaKTHUeCKHe 3a/laHusd, Keiic). BeimonHenue 3amaHuit
MEPBOrO THUMA SBISETCS HEOOXOAMMBIM JJisi (DOPMUPOBAHHMS M KOHTPOJSl psga YMEHUH U
HaBbIKOB. [l03TOMY, B Cilydae HEBBINOJHEHHS 3aJaHUM B mpolecce 00y4eHUs, UX HE0OXO0IUMO
«0TpaboTaThy» 10 dK3aMeHa. By 3amaHuii, KOTOpbie HEOOXOIUMO BBITIONHUTH IS JIUKBHUIAIIUU
«3a/IOJDKEHHOCTH»  ONpeleNsieTcs B  HHAUBHIYaIbHOM IMOpPAIKE, C Yy4E€TOM MPUYUH
HEBBINIOJTHEHNUA. B cilyyae HEBBINOJHEHUS [IOKJIaJa, CTYACHTY HEOOXOAMMO TPHUHECTH
MUCHbMEHHBIA TEKCT COOOIIeHHs Ha SK3aMeH. B TakoMm cilydae B X0Ze 9K3aMeHa eMy MOTYT ObITh
3a/laHbl BOIIPOCHI MO TeMe Aokiana. [IpomexyrouyHas arrectanus MO JUCLUUIUIMHE (IK3aMEH)
BKJIIOUAET cieayromue GopmMbl KOHTPOJs: 1 TeopeTHudeckuii Borpoc U 1 nmpakTuiyeckoe 3aJaHue.
Ha nonrorosky naercst 30 MUHYT.

5. MeToauyeckne yKazaHus s 00y4aOUIUXCS 0 OCBOEHHIO JUCIHIJIMHBI

[IpenogaBatens uHGOPMHUpPYET OOYYAOIIUXCS O MPUMEHSIEMOW CHUCTEME TEKYIIETro
KOHTPOJISI YCIIEBAEMOCTH Ha TIEPBOM 3aHATHH, a TAK)Ke JOBOJIUT J10 00ydarommxcs nHpopmaimio
0 pe3yapTarax TEKYUIEro KOHTPOJS YCIIEBAEMOCTH BO BpPEMS AayIUTOPHBIX 3aHATUA U
KOHCYJIbTALIU M.

Texymmii KOHTPOJIb YCIIEBAEMOCTH MPOBOAMTCS B MUCbMEHHOM M YCTHOW (hopmax.

[Ipaktnueckue 3ansatus guciuiuimael  b1.B.JIB.3.3  «YmpaBieHue 0XXuIaHHSIMU
noTpeduTeNeily MPeanoiiaraloT WX MPOBEICHUE B Pa3IUYHBIX (opMax C IENIBIO BBISIBICHUS
MOJIyYEHHBIX 3HAHUM, YMEHHWI, HABBIKOB M KOMIIETEHLUHUH C NPOBEIECHUEM KOHTPOJIbHBIX
MmepornpusTaid. C 1eNbI0 00SCTICUeHUsT YCICITHOTO OOYYEHHUs CTYICHT JOJKCH TOTOBHTHCS K
JIEKIIMU, TIOCKOJIbKY OHa SIBISIeTCS BaKHEHIield ¢opMoil opraHuzanuu y4eOHOro mpoiiecca,
MTOCKOJIBKY:

—  3HAaKOMHT C HOBBIM yU4€OHBIM MaTEPHAIIOM;

—  pa3bsCHsET y4eOHBIE 2JIEMEHTHI, TPYAHBIC JJIsl TOHUMAaHUS;

—  cucTeMaTH3upyeT y4eOHBII MaTepHal;

—  OpHUEHTHpPYET B y4eOHOM MpoIiecce.

Ilooeomoska Kk nekyuu 3aKIF0YaeTCs B CIEIYIOMEM:

—  BHHUMATEJIbHO MPOYUTANTE MAaTEPUAIT TPEABIAYIIEH JICKIIHNH;

—  y3HalTe TeMy MPEJCTOSIICH JIEKIUU (M0 TeMaTHYECKOMY IJIaHy, 10 MHGOpMAaIiu

JEKTOpa);

—  O3HAKOMbBTECH C YUECOHBIM MATEPUAIOM TI0 YUEOHUKY U YUeOHBIM MOCOOUSIM;

— TocTapaiTech YSCHUTh MECTO HM3y4yaeMoOil TeMbl B CBO€W MpodecCHOHATbHON
MOATOTOBKE;

—  3aIMIIUTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 33/1aIUTE JIEKTOPY HA JIEKLUH.

Tloocomoska k npakmuyeckum 3aHAMUIM.:

— BHUMATEJIBHO TMPOYUTAWTE MaTepuad JICKIHUA, OTHOCSAIIUXCA K JTaHHOMY
CEMHUHAPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloOM MO Y4eOHUKY U
y4eOHBIM TTOCOOHSIM;

—  BBIIUIINTE OCHOBHBIE TEPMUHBI;

—  OTBETHTE€ HA KOHTPOJBHBIE BOIMPOCHI MO0 CEMHUHAPCKUM 3aHSITUSAM, TOTOBHTECH N1aTh
Pa3BEPHYTHIM OTBET HA KaX bl U3 BOIPOCOB;
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—  yACHMTE, Kakue y4eOHbIC HJIEMEHThI OCTAJIUCh Ul Bac HESACHBIMU U IOCTApaUTECh
NOJYYUTh Ha HUX OTBET 3apaHee (10 CEMUHAPCKOTO 3aHATHUS) BO BpeMs TEKYIIHUX
KOHCYJIbTAllMi Ipero1aBaTels;

— TOTOBHUTHCA MOXHO HMHIUBUAYaJIbHO, MapaMyd WIK B COCTaBE MaJOW TIpYIIIH,
nociaenHue ABISoTCs 3 HeKTuBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMma JUCHUMIUIMHBI B YacTU LIeJieH, MEpPevHI0 3HaHUM, yMEHHH,
TEPMUHOB M Y4Y€OHBIX BOIPOCOB MOXKET OBITh MCIIOJIb30BaHA BaMH B KadecTBE
OpPHEHTHpPA B OPraHU3alK 00yUeHUSI.

Iloocomoseka Kk oxsameny. K sKk3aMeHy HEOOXOJMMO TOTOBHUTCS LI€JIE€HAIPABIECHHO,
pEryJsipHO, CHCTEMaTHYeCKH W C MEepBBIX JHEH oOydeHHs Mo AaHHOW aucuuruiuHe. [lombiTku
OCBOUTbH AUCLUUIUIMHY B NIEPUOJ 3a4ETHO-IK3aMEHAIIMOHHON CECCHH, KaK MPAaBUIIO, TOKa3bIBAIOT
HE CIHUIIKOM YJOBJIETBOPHUTENIbHBIE pe3yabTaThl. B camMoMm Havane wu3y4eHHS Y4eOHOMH
JUCLUIUIMHBI TO3HAKOMBTECH CO CIEAYIOLIeH yueOHO-MEeTOINYECKOH TOKyMeHTaluei:

—  [pOrpaMMOM JUCLUIINHBI;

— nepeyHeM (pOPMUPYEMbIX 3HAHUI U yMEHUH, KOTOPBIMH CTYJEHT JOJKEH OBJIAJIETh;

—  TEeMaTMYECKUMH IUTaHAMU JICKIUH, CEeMMHAPCKUX 3aHATHUH;

—  KOHTPOJIbHBIMU MEPOIPHUATUSAMUY;

— Y4eOHMKOM, Y4YeOHBIMH MOCOOMSMU IO JUCHMIUIMHE, a TaKXKe 3JIEKTPOHHBIMU

pecypcamy;

—  IIepeyHeM BONPOCOB JUIsl SK3aMEeHa.

[Tocne sToro y Bac JOMKHO CPOPMHUPOBATHCS YETKOE MpeAcTaBiIeHHe 00 o0beme U
XapakTepe 3HAaHUM M yMEHuH, KOTOphIMH Hajxo OyaeT OBJageTb MO JAUCLUILIUHE.
CucremMaTnueckoe BBIIIOJIHEHUE Y4eOHOH pabOThl Ha JIEKIMUSAX M IPAKTHUUECKUX 3aHATHUAX
MO3BOJIMT YCIEIIHO OCBOUTh JUCLMILIMHY U CO3/1aTh XOPOLIYI0 06a3y AJIs ClauM HK3aMeHa.

OObyuaromuecs o0s3aHbl IOCENIaTh BCE IPEIYCMOTPEHHbIE YUEOHBIM IIJIAHOM 3aHATUS U
IPUCYTCTBOBATH HA BCEX MEPOIPUATHUAX TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH, IPEYCMOTPEHHBIX
paboyeil mporpaMMoi AUCHUIIINHBIL.

OOyueHnue U1 ¢ OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbsl OCYIECTBIISETCS C YIETOM
MHAUBUAYaAJIbHBIX MCUXO(PU3NYECKIX 0COOEHHOCTEN, a JIsl MHBAJINJIOB TAKKE€ B COOTBETCTBUH C
UHIMBUYaJIbHOW MporpaMMol peaOMiauTanuu HMHBanuAa. s Jui ¢ HapylleHueM cliyxa
BO3MOXKHO IpeloCcTaBlieHne MH(GOpMallU BU3YalbHO (KpAaTKUN KOHCHEKT JIEKIUH, OCHOBHAs U
JIOTIOJTHUTENIbHAS JIUTEepaTypa), Ha JEKIHOHHBIX M MPAKTHUECKUX 3aHATUSAX JOMyCKaeTcs
IPUCYTCTBHE aCCUCTEHTA.

OneHka 3HAaHMH CTYIEHTOB Ha IPAKTHUYECKHUX 3aHATUSAX OCYILECTBISETCS HAa OCHOBE
MUCHbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MUCBMEHHO BBIIOJHEHHBIX MNPaKTHYECKUX
3agaHuid. Jlokmaa Tak ke MOXKeT ObITh IPEOCTaBlIeH B MMCbMEHHOH (hopme (B Buze pedepara),
IIPU 3TOM TpeOOBaHMSI K COJIEPIKAHUIO OCTAIOTCS TEMHU K€, & TPeOOBAaHUS K KAUeCTBY M3JI0KEHUS
MaTepHaia (MOHATHOCTb, KAUeCTBO PEUH, B3aUMOJEHCTBUE C ayIUTOPHEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMsSI, MpEIbsABISEMble K MHUCbMEHHBIM paboTaM (KauecTBO
oopmieHHs TEeKCTa M CHHMCKAa JIMUTEpaTypbl, I'PaMOTHOCTb, HAJIWYME WUTIOCTPALIMOHHBIX
MaTepHayioB U T.1.).

IIpomMexyTouHas aTTecTanys JUisl JIUL C HAPYLIEHUSAMU CITyXa MPOBOJUTCS B TUCbMEHHOU
dbopMe, IpHU 3TOM HCHONB3YIOTCS 001Me KpuTepuu oneHuBaHus. [Ipu HEeoOXxoauMocTH, BpeMs
MOJrOTOBKU Ha 9K3aMEHE MOXKET OBbITh YBEITHMUEHO.

JUia  nuip ¢ HapylIeHHeM 3peHHs] JOMyCKaeTcsl ayAHalbHOE IPelOoCTaBIICHUE
uHpOpMallMK, a TaKXKe HCIOJIb30BAHWE HA JIEKIMAX 3BYKO3AIMCHIBAIONIUX YCTPOMCTB.
JlomyckaeTcss TpUCYTCTBHE Ha 3aHATHUAX AaCCUCTEHTa, OKa3bIBAIOIIEro OOydarolmuMmcs
HEOO0XO/IMMYIO TeXHHUYECKYI0 momolb. OleHKa 3HaHUH CTYJEHTOB Ha CEMUHApPCKUX 3aHATHUAX
OCYIIIECTBIISIETCS B YCTHOM popMe (Kak OTBETHI Ha BOIPOCHI, TaK M MPAKTUYECKUE 3aTaHUS).

IIpoMexyTouHas aTTecTanus AJIs JIML C HapyUIEHUEM 3pEHUs MPOBOAUTCS YCTHO, HpHU
TOM TEKCT 3aJaHUi TIpenocTaBiseTcss B (Qopme, aJanTHUPOBAHHOW AJIs JIUIl C HApyLIEHUEM
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3peHust (YKpYIMHEHHBIA mpU@T), IPH OLIEHKE UCTIOIB3YIOTCS 00Inue Kputepuu orieHuBanus. [Ipu
H€O6XOI[I/IMOCTI/I, BpEMsA NIOATOTOBKHU HA 5K3aMCHC MOXKCT 6BITB YBCIHUYCHO.

Jluma ¢ HapymeHHWSMH OIOPHO-IABHTaTEILHOIO armapara He HYXIAITCS B 0COOBIX
dopmax mpenocraBieHuss y4eOHBIX MaTepuanoB. OHAKO, C YUETOM COCTOSHHS 3/I0POBbS 4aCTh
3aHSATHI MOXKET OBITh pealn30BaHa AUCTAHIIMOHHO (mpu oMoy cetu «MuTepHeTy). Tak, npu
HCBO3MOXXHOCTH INOCCHICHUA JICKHMOHHOTO 3aHATUA CTYACHT MOXKXCET BOCIIOJb30BATHECA KPATKHUM
KOHCIIEKTOM JIeKIIMU. [Ipy HEBO3MOXHOCTH TOCEIICHUS IPAKTHYECKOTO 3aHSITHS CTYACHT
AOJDKCH MPEAOCTAaBUTDh NHUCbMEHHBIM KOHCIEKT OTBETOB Ha BOIIPOCHI, TIMCbMCHHO BBIIIOJIHCHHOC
npakTudyeckoe 3aganue. Jlokaan Tak jke MOXKET ObITh MPEJOCTaBlIeH B MUCbMEHHON (opme (B
Bune pedepara), mpu 3TOM TPeOOBAHUS K COJEPIKAHUIO OCTAIOTCS TEMH ke, a TpeOOBaHUS K
Ka4eCTBY M3JIOKEHHs MaTepualia (MMOHATHOCTh, KAUECTBO PEYH, B3aUMOJICHCTBHE C ayTUTOPUCH
n T. Z[) 3aMCHAIOTCA Ha COOTBCTCTBYIOLIUC Tpe60BaHI/I$I, NpEaABABIACMBIC K INHCbMCHHBIM
paboram (kauecTBO OQOPMIICHHSI TEKCTa M CIHCKa JIMTEPaTypbl, TPAMOTHOCTb, HAIMYHC
HWIUTIOCTPAlMOHHBIX MATCPUAJIOB U T.I[.).

[TpomesxyTodHas aTTeCTalus ISl JIUI C HAPYIICHUSIMHU OMTOPHO-JBUTaTEILHOTO ariapara
IMPOBOAUTCS Ha O6HII/IX OCHOBAaHHAX, ITIpHU HCO6XOI[I/IMOCTI/I npoucaypa 3K3aMeHa MOXKET 6I)ITI)
pealM3oBaHa JUCTAaHIIMOHHO (HAmpuMep, Mpu Momoud mporpamMmbel Skype). [ns storo mo
JIOTOBOPEHHOCTH C TIPETOJIaBaTeIeM CTYACHT B ONPEICIICHHOEC BPEMs BBIXOIUT HA CBS3b IS
NPOBEJICHUS MPOLEAYpPhl dK3aMeHa. B TakoMm ciydae BOMPOCHI K JK3aMEHY M MPAKTUYECKOE
3aJjaHie BEIOMPAIOTCS CAMUM TIPETIO/IaBATEIIEM.

6.0cHOBHAsI M 1ONOJHUTEIbHAS y4eOHAs JIMTepaTypa, Heo0XoAUMAas [1Jisl 0CBOEHUS
AUCUMILINHBI, pecypchl HHGOPMANMOHHO-TeJIeKOMMYHHKAIMOHHOI ceTH
"UHTepHeT", BK/II0OYas NepedeHb y4eOHO-MeTOAMYecKOro odecrnevyeHust AJs
CaMOCTOSITE/IbHOI Pa00ThI 00y4arOIMXCH MO0 JMCUMILIHHE

6.1. OcHoBHas nuTEpaTypa
1. bemas E.H. MexkynbTypHas KoMMmyHukamus. Iloucku addexktuBHOro myTH

[DnexTponHbIil pecypc] : yuebHoe mocobume / E.H. benmas. — DnekTpoH. TeKCTOBbIE
naHHble. — Owmck: OMckuil rocyaapcTBeHHbld yHUBepcuTeT uMm. .M. JlocToeBckoro,
2016. — 312 C. —  978-5-7779-1974-8. @ —  Pexum  jgocryma:

http://www.iprbookshop.ru/59614.html

6.2. JlononHUTENbHAS IUTEpPATypa

1. IMManuna U.B. CoBpemeHHasi KOMMYHUKaTUBUCTHKA. [IpakTukym [DIeKTpOHHBIN pecypc]|
: yuebHo-metoanueckoe nmocobue / M.B. lllanuna. — DJIEKTpOH. TEKCTOBBIE JaHHBIE. —
ExatepunOypr: Ypansckuii ¢penepanbubiii yausepeutet, 2016. — 128 ¢. — 978-5-7996-
1894-0. — Pexxum goctyma: http://www.iprbookshop.ru/66205.html

2. MopozoB B.Il. HeBepOanbHass KOMMYHHKaIHs. JKCIEPUMEHTAIHHO-TICHXOJIOTHIECKUE
ucciaenoBanus [DnekTpoHHbId pecypc] / B.IL. Mopo3oB. — DNEKTPOH. TEKCTOBBIC
nannabie. — M. : MactutyT ncuxonorun PAH, 2011. — 528 ¢. — 978-5-9270-0187-3. —
Pexwum noctyna: http:// www.iprbookshop.ru/15554.htmi

3. in web and mobile apps. — O'Reilly Media, Inc., 2011.

6.3. Y4yeOHO-MeTOoAMueCKOe 00ecTieueHne CaMOCTOSITETbHON paboThI
1. AOnymmaeBa  M.M. [Icuxomoruss  oOIICHMS [OnexTpoHHBI  pecypc]
SHIUKIONEauYeckud cmoBapp / M.M. AoOnmymmaeBa, B.B. AOpamenkoBa, C.M.
ABpaM4eHKO. — DJEKTPOH. TeKCTOBbIe ganHble. — M. : Koruto-Llentp, 2011. — 600 c.
— 978-5-89353-335-4. — Pexum noctyna: http://www.iprbookshop.ru/15298.html

6.4. HopMaTrBHBIE ITPAaBOBBIE JOKYMEHTHI
CrnipaBouYHbIE IPAaBOBBIE CUCTEMBI:
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1. Koncynerant I[lmtoc
2. Tapant

6.5. UaTepHeT-pecypchl
1. http://en.wikipedia.org/wiki/List_of cognitive_biases
http://en.wikipedia.org/wiki/List_of _memory_biases
3. http://en.wikipedia.org/wiki/List_of_fallacies

N

6.6. lHbIe HICTOUYHUKH
1. www.nlr.ru / - Poccuiickast HargmoHajabHas OMOIMOTEKA
http://H36.pd/ - HanmoHansHast 3JeKTpOHHAs OMOJHOTEKA
3. www.rsl.ru / - Poccuiickas rocygapcTBeHHast OMOIHOTEKA

no

7.MarepuajbHoO-TeXHUYecKas 0a3a, HHGOPMaIlMOHHbIE TEXHOJOTHHU, HCIOJIb3yeMble
NPH OCYLEeCTBJIEHUH 00Pa30BaTEILHOI0 NpoLecca 1o AUCHHUILINHE, BKJII0Yas
nepeyeHb NPOrpaMMHOro obecnevyeHust 1 HHGOPMAINMOHHBIX CIIPABOYHBIX CHCTEM

CrnienanbHble TIOMETEHHSI TIPEJICTABISIOT CO00H ydeOHbIe ayUTOPUU JJISI TIPOBEICHHS
3aHATUNA JIEKIIMOHHOTO THUIMA, 3aHATUH CEMHUHAPCKOTO THUIA, KYPCOBOTO MPOEKTHUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYIIOBBIX W WHIUBUAYAIBHBIX KOHCYJIBTAIMH, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUYHOM aTTeCTallH, a TAK)KE MMOMEIEHUS JJIsi CAMOCTOSITEIbHON pabOThI U
MOMEIIEHUS NIl XPAaHCHUS U MPOQPHIAKTHYECKOTO OOCIY>KMBAaHUS y4eOHOro 00OpyHIOBaHUSI.
CrennanbHble TOMEIICHHS] YKOMIUIEKTOBAHbI CIICIUATM3UPOBAHHON MEOENbI0 U TEXHUYECKHUMU
CpeAcTBaMU OOYYEeHHS, CIY)KAllUMHU ISl TIpeACTaBiIeHUs ydeOHOW WHopManuu OOobIIoN
ayJUTOPHUHU.

JUis ~ mpoBemeHUs ~— 3aHATHH  JIGKIMOHHOTO  THIA  TpeIjIaraloTcs  HaOOpPBI
JEMOHCTPAIIMOHHOTO  00OpyIOBaHUs M y4eOHO-HArMsSAHBIX MOocoOui, oOecmednBaroIIne
TEMaTUYECKHE WILTIOCTPAIMH, COOTBETCTBYIONIHE PA0OYUM yIeOHBIM MPOrpaMMaM JUCIIHILIHH.

[TomemeHust AJii CaMOCTOSITENBHON pa0OThl OOYYArOMIMXCs OCHAIEHBI KOMIBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOJKIoueHuss kK cetu "MHTepHer" u obecrnedueHneM J0CTyra B
AIIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTEeNbHYIO CPEAy OpraHU3aIUH.

AxazemMusi IPOBOAMT IOCTOSIHHYIO paOOTy MO CO3[JaHHI0O M CHCTEMHOMY YITYYIICHHIO
YCIIOBUHM TONyueHUs: 00pa3oBaHUs JIOAbMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 370pOBBs. B
HACTOAIIEE BpEeMs 3JaHUS W TEPPUTOPUH AKAJIEMUU OCHANICHBI JIM(QTaMu IS TIEPEBO3KHU
WHBAJIUIOB B KOJsIcKax, mopsanka 80% ayauTopuili U KOMOBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIINE TPEOOBAHUSM HOPMATHBOB, 00OPYIOBAHBI IMAHIYCHl TIPH BXOJC B 3/IaHUS, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOIIEKHUTHSI, UMEIOTCS CIICIIHAIbHBIE TyaleThl.

Kaxnprit  oOywaromuiicss B TeueHHE BCero Tmepuona oOydeHus obecredeH
WHAVBUAYAIbHBIM HEOTPAHUUYEHHBIM JOCTYIIOM K HECKOJIBKHM JJIEKTPOHHO-OMOIMOTEYHBIM
cUcTeMaM (PJIEKTPOHHBIM OMOIMOTEKaM) M K 3JIEKTPOHHOW MH(OpPMaIMOHHO-00pa30BaTeIbHON
cpele OpraHu3aluu. JJIEKTPOHHO-OMONMMOTeYHass cucrema (dJIeKTpoHHas Oubinoreka) u
ANIEKTPOHHAsT WH(POPMAIIMOHHO-00pa3oBaTeNbHas cpea 00ECIeYrBAIOT BO3MOXKHOCTh JIOCTYIIa
oOydaromerocss u3 JIOOOW TOYKH, B KOTOPOM UMeeTcss JAOCTYyNl K HWH(OpPMAIMOHHO-
TEJICKOMMYHUKAIMOHHOMN ceTH «HTepHeT», Kak Ha TEpPUTOPUHN OPTaHU3AINH, TaK U BHE €.

Axkanemus ofecrieueHa HEOOXOAMMBIM KOMIUJIEKTOM JIMIIEH3HOHHOTO MPOrPaMMHOTO
obecrieyeHus.

OOyuaronumMest obecriedeH JaocTyn (yZaleHHbI JOCTym), B TOM 4HCIE B cly4yae
MPUMEHECHHS JJICKTPOHHOTO OOYyUYeHHs, JHUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHHA, K
COBpEMEHHBIM TMpo(decCHOHANBHBIM 0a3aM JaHHBIX HW WH(OPMAIMOHHBIM CIPABOYHBIM
CUCTEMaM.

OOyuarommuecs U3 4Kcia JIUIl ¢ OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3JIOPOBBSI 00€CTIEYEeHbI
neyaTHBIMH W (WJM)  DJIGKTPOHHBIMH ~ OoOpa3oBaTeNbHBIMH  pecypcamu B ¢opmax,
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AalITUPOBAHHBIX K OTPAHUYCHUAM UX 3JO0POBbA.

Opranu3oBaH JOCTYI K CJIEIYIOIIUM IEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemst)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIii CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanbl usznarensctBa Elsevier mo SKOHOMHKE U 3KOHOMETpPHKE,
6H3Hecy u (bI/IHchaM, COHAJIbHBIM HayKaM U IICUXOJIOITMHU, MaTEMAaTUKE U I/IH(bOpMaTI/IKC;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl Hay4yHbIX )KypHanoB NEICON

HnTt CPHET-CCPBUC «AHTHIIIArUaT»

Cucrema Ilpodeccuonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»

ObC UznparenscTtBa "Jlanp"

OBC Opaiir

DnektpoHHas 6udnuoreka M3mparenbckoro noMa «I peOSHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

