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COJEP)KAHUE

1. IlepeueHp IUIaHUPYEMBIX pPE3yIbTATOB OOYYEHHS IO JUCHUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH Pe3yJIbTaTaMi OCBOSHUSI 00pa30BaTEIILHOMN MPOTrpaMMBbl

2. O0beM AUCHUIUIMHBI B 3a4E€THBIX €IMHUIAX C YKa3aHHEM KOJHMYECTBA aKaJEeMUYECKUX WIIH
ACTPOHOMHYECKUX YacoB, BBIICJICHHBIX HAa KOHTAaKTHYIO paboTy oOydarommxcs ¢
npernojaBaTteneM (o BUAaM Y4eOHBIX 3aHATHI) M HAa CaMOCTOSATEIbHYIO paboTy
00y4aroImuXxcst 1 MECTO JUCLHHUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHONW MPOTPaMMBI

3. CopnepxaHue IUCHMIUIMHBL, CTPYKTYpPUpPOBaHHOE IO TemaM (paszenaMm) ¢ yKa3aHHEM
OTBEJICHHOIO Ha HHUX KOJWYECTBA aKaJEMHUUYECKUX HJIM AaCTPOHOMHUYECKHX YacOB M BHUJOB
y4eOHBIX 3aHATHIA U CTPYKTypa TUCIHUILIIHHbI

4. Marepuanbl TEKYIIETO KOHTPOJS YCIIEBAEMOCTH OOYYaromMxcsi W (OHJ OLEHOYHBIX
CPE/CTB IPOMEKYTOUHOM aTTECTAIMH 1O JUCIUTUINHE

5. Meroauueckue ykazaHus 1751 00y4aroLIuXcsl 10 OCBOCHUIO AUCHUIUIMHBI

6. OcHOBHas U JONOJHUTENbHas YydeOHas JauTepaTypa, HE0OXoaumas JUisi OCBOEHUS
IUCUUIUIMHBL  (MOAYJsI),  pecypcsl  MH(POPMALMOHHO-TEIEKOMMYHUKALMOHHOW  CeTH
"NuTepHeT", BKIIIOUYas EPEYCHb YIeOHO-METOANYECKOT0 00ECTICUeHHS IIsl CAMOCTOSITEITbHON

paboThl 00y4YaIOIIUXCS IO AUCLUTIINHE

7. MaTepI/IaJ'IBHO-TeXHI/I‘IeCKaH 621321, I/IH(I)OpMaI_II/IOHHLIe TEXHOJIOTHH, HUCIIOJIBb3YyCMbIC IIpU

OCYIICCTBIICHMH 00pa30BaTEIbHOrO IMpoliecca 10 JAUCIHILUIMHE,

MIPOrPaMMHOTO MH(}OPMaILIMOHHBIX

obecrieueHuss u

HE0OXOIMMOCTH)

BKJIIOYAsl TEepeyYeHb
CIOPaBOYHBIX  cuUCTeM  (IpHU

1. IlepeyeHb NJIAHMPYEMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHMILIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH Pe3yJIbTaTaMH OCBOEHMS MPOrPaMMbI

1.1. Iucuunnuna b1.B.OJ[.18 «OmnepanuoHHbIi MEHEIKMEHT B TOCTHUHUYHOM OH3HECEe»
oOecrieunBaeT OBIAJICHUE CIECIYIONEH KOMIIETCHIINEH C y4eTOM dTara:

Kon HanmenoBanune Konx stamna | HaumMeHnoBanue JTarna
KOMITETEHIIUN | KOMIIETEHIINH OCBOEHHUS OCBOEHHUS KOMITETEHIINHI
KOMIIETEHITHN

IIKOC -21 CIIOCOOHOCTD IIK OC - 21.3.1 | CrtocoOHOCTE K JOCTHKEHHUIO
OCYIIECTBIISATh IEJTH Yepe3 parioHaATBHYIO
OTIEpaTUBHOE YIPABJICHHE OpTraHU3aIUI0 MaTepUaIbHbBIX,
OTIepaIiOHHOM TPYIOBBIX, HH()OPMAITMOHHBIX
EATEIbHOCTRIO PECYPCOB C MPUMEHEHHUEM

JenapTaMeHToB (CITyXO0,
OTJICIIOB) TIPEITPUATHSI
IMUTaHWUA, ACIaPTAMCHTOB
(cmyk0, OT/ETIOB)
TOCTHHUYIHOTO KOMIUIEKCa

MPUHILIMIIOB, GYHKIHH U
METO/IOB YIIPABIEHHUS C IIETBIO
COXpaHEeHHsI KOHKYPEHTHBIX
No3ULKH B cpenie cepsbl
TOCTETIPUHMCTBA




1.2.B pe3ynbraTe ocBoenus aucuuiuiuiabl b1.B.OJ[.18 «OmnepanmoHHbIE MEHEIKMEHT B
TOCTHHUYHOM OM3HEcCe» y CTYACHTOB JOJKHBI OBITH CPOPMHUPOBAHBI:

Kon srama Pesynbrarel 00ydeHus
OCBOCHUS
KOMIETEHINH

[IKOC-21.3 | Ha ypoBHe 3HAHHWIii: OCHOBBI KIacCHU(UKALUU CPEIACTB pa3MEUICHUS H
0CO0EHHOCTH (YHKLIMOHMPOBAHUS PA3JIMYHBIX UX BUIOB; OCHOBHBIE CITYKOBI
COBPEMEHHOM TOCTUHHMIBI M WX XapaKTePUCTUKY, (DYHKIUH; METOAMKY
OpraHu3alMi KOHTPOJISA U yueTa B TOCTHHUILIE

HA YPOBHEe YMEHMii: pacCMOTpPETh BOIPOCHI NPEIOCTABICHHUS TOCTUHUIIAMHU
KOH(epeHIl-, 3KCKYPCHUOHHBIX, TPAaHCHOPTHBIX, TOPIOBBIX U CIIOPTUBHO-
03/I0POBUTEIBHBIX YCIYT, YCIAYT MUTAaHUS U OTAbIXa, OU3HEC-YCIIyT

HA YPOBHE HABBIKOB: [IOCTPOCHHS OpPraHU3allMOHHBIX U MPOM3BOJICTBEHHBIX
CTPYKTYp TOCTHHHMI] pa3JIMYHOM HOMEPHOM €MKOCTH M  LIEJIEBOH
HalpaBJIEHHOCTH; OpraHMU3aluu pabOThl OCHOBHBIX, (DYHKIMOHAJIBHBIX U
BCIIOMOTATEIBbHBIX CIYKO TOCTHHUIIBI

2. O0beM TUCHUILUIMHBI B 324€THBIX eIHHUIIAX C YKA3AHHEM KOJHYECTBA aKAAeMHYECKHX
WJIH ACTPOHOMHUYECKHUX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4yalomuxcsi ¢
npenoaasarejeM (Mo BUJAaM y4eOHbIX 3aHSTHIT) 1 HA CAMOCTOSITEILHYIO PadoTy
00y4YaOIIUXCS U MEeCTO IMCHMILINHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBbI

O0BeM TUCHUILTAHBI

N O0BbeM THCIMILINHEL, Yac.
Bua yuyeOHBIX 3aHATHI
Bcero Cemectp
U camocTosiTeJIbHas padora 5
Ounasa ¢popma obyuenusn
KonTakTHas pa6oTa o0yyarommxcs ¢ mpenoaaBaTesieM, B 54 54
TOM 4YHCJIe:
nekironHoro tuna (JI) 18 18
naboparopHbIe paboThI (pakTUKyMbI) (JIP)
pakTudeckoro (cemuHapckoro) tuma (I13) 36 36
CamocrosTejabHas padora odyqarouuxcs (CP) 54 54
IIpoMexxyTouHasi aTTeCTANNSA dbopma | Ix3amen IK3amen
Jac. 36 36
OO6wasi Tpy10eMKoCTb (4ac. / 3.e.) | 144/4 144/4

Mecto nucuuniiuebl B cTtpykrype OIT BO

Huctunnuaa B1.B.OJ[.18 «OmnepaiiuoHHbIii MEHEIPKMEHT B TOCTHHUYHOM OH3HECe»
u3ydaercs B 5 ceMecTpe 04HON (OpMBbI OOYUYECHHsI B COOTBETCTBUU C YYEOHBIM IUIAHOM, 00IIast
TPYIOEMKOCTb JTUCIUTIIIUHBI — 4 3a4eTHBIC €IUHUIIBI.

OcBoeHHME JUCHUIUIMHBI ~ ONUpaeTcs Ha MHHUMAIbHO HEOOXOMUMBIA  00beM
TEOPETHYECKUX 3HAHWK B OOJACTH OCHOBHBIX OKOHOMHYECKHX TIOHATHA U KaTETOpHH,
TEHACHIIMA pPa3BUTHS OOBEKTUBHBIX JKOHOMHYECKHX TIPOIECCOB, COACPIKAHMS KIFOUEBBIX
MOHATHI O TOTPEOHOCTSAX 4YeJoBeKa, a Takke Ha coaepkanue aucuuiuiiH b1.5.13 «Teopus
MeHemkMeHnTa» 1 b1.b.15 «MeToapl IpUHATHS YIPaBIEHYECKUX PELLIEHUI.

[To muctiunmune B1.B.OJ1.18 «OnepannoHHblii MEHEPKMEHT B TOCTHHUYHOM OHM3HECEe»
OCYIIECTBIISIETCS TEKYIIHA KOHTPOIb HAa OYHOM OOYYEHHUHM U TMPOMEKYTOUYHBIH KOHTPOJIb B
dbopme sK3aMeHa B 5 cemecTpe.



3. Coaep:xaHue TUCHHMILINHBI, CTPYKTYPHUPOBaHHOE M0 TeMaM (pa3jiejiaM) ¢ yKa3aHueM
OTBEJCHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKHX YaCOB U BU/IOB YUeOHBIX 3aHATHII U
CTPYKTYpa IMCUHIJIMHbI

Ounasn hopma odyuenusn

O0beM TUCHUIJIMHBI, YaC. ®opma
KonrakTHas padora TeKy1uero
00yyaummxcs ¢ KOHTPOJIS
Ne HaunmeHoBaHHe TEM npenoaaBaTesjieM 1o yCﬂeBEeMOC
pasgeiia Bcero . CP ™,
BUJIaM y‘leﬁﬂbIX 3aHATUHU IPOMEKYTO
Jlek Jla6 Ip uHOi
aTTeCTAIUHU
S cemecmp
1 WHnycTpusi rocTenprurMCTBA 18 6 6 6 ,2,P
Hcropus passutus
2 FOCTHHHUYHOIrO OM3Heca B 14 2 4 8 9, K, KP
mupe u B Poccun
OO01ue cBeIeHNs O
3 COBPEMEHHOW FOCTUHUYIHON 16 2 8 6 I,K,D
WHIYCTPUH
OpranuzanyoHHasi CTpYKTypa
4 yIpaBJIeHHsS] TOCTUHUYHBIM 14 2 4 8 PK,D, P
PENPUATHEM
TexHomOTHM U OpraHu3aIus
5 paboTBI OCHOBHBIX CITYXkO 16 2 8 6 P, 11, KP
TOCTHHHMIIBI
6 TpeboBanus k mepcoHamy } 14 5 4 8 KP. K3
TOCTUHUYHBIX MTPEIITPUSATHIA
OxpaHa Tpy/Ja U TEXHUKA
7 0€301acHOCTH B TIPOILIeCC 16 2 2 12 KP,K, D
00CITy’)KUBaHUS
[TpomexyTouHas arTecTanus 36 36 DK3aMeH
Bcero: | 144 18 36 90
Ipumeuanue:

* @opmel mekywezo koumpoasi — acce (3), oucnym (), xoumponvnas paboma (KP), xonnoxeuym (K),
pepepam (P).

ConepxaHue TMCHUILINHBI

Pa3nen 1. UnaycTpus rocrenpuuMcTBa.

Tema 1. HWMuaycTpusi TrOCTENPUUMCTBA:  OMNPEACIICHUE, CYIIHOCTh, OCHOBHBIC
HarnpasieHusi. OpraHu3aTopbl TOCTUHUYHOTO OM3HEca.

Tema 2. CymHocTh U cieliMprKa TOCTUHUYHBIX YCIYT

Pazgen 2. Ucropusi pa3BuTHSI TOCTUHMYHOTrO OM3Heca B mupe u B Poccun

Tema 3. XapakrepucTuka OCHOBHBIX 3TaloOB pa3BUTHUS MHUPOBOW HHIYCTPUH
TOCTEIIPUUMCTBA C IPEBHUX BPEMEH JI0 HAIIUX JHEH.

Tema 4. XapakTepucTuka OCHOBHBIX 3TallOB Pa3BUTUS MHAYCTPUU TOCTENPUHUMCTBA B
Poccun ¢ npeBHUX BpeMEH A0 HAIIMX JTHEMH.

Pa3zpnen 3. O01mme cBeieHUs1 0 COBPEMEHHON NOCTHHUYHON UHAYCTPHUHU
Tema 5. Knaccudukanus cpeacts pazmenieHus. Buasl roctunu.




Tema 6. IlpaBoBo€ peryaupoBaHUE HESITEIBHOCTH TOCTUHHYHBIX MPEANPUATHI.
CranpapTuzanus u cepTu(UKaIUs YCIyr TOCTUHUYHBIX MPEANPUATHH.

Tema 7. CoBpeMeHHbIe TEHACHLUUU Pa3BUTHSA TOCTUHUYHOTO Ou3Heca. [nmobanuzauus u
HOCHTpaIn3anusg B roOCTUHUYHOM 6H3H€C€.

Tema 8. ABTOMaTH3UPOBAHHBIE CUCTEMBI YIPABICHUS TOCTUHUYHBIMU MPEANPUATUIMU

Pa3nes 4. Opranu3anuoHHasi CTPYKTYPA YIPAaBJIeHUs FOCTHHUYHBIM NpeANpPUsTHEM
Tema 9. CtpykTypa ynpaBieHUsI TOCTUHUYHBIM IPEANPUATHEM.
Tema 10. Cry>kObl TOCTUHUIIBL: UX Ha3HAUEHUE U XapaKTEPUCTHKA.

Pa3znea S. TexHoJsiorum u opranu3anus padoTbl OCHOBHBIX CJIY’K0O FOCTHHHII

Tema 11. TexHonmormum W opraHu3anus paOOTHl CIYXObI MpHEMa, pa3MEIICHUs H
oOciy>xuBanus rocredl. OnepannoHHbIA porece 00CIy)KUBaHUSA M (PYHKLUHU CIyXKObl IpHeMa,
pasmenieHust ¥ oOciyxkuBaHus. llopsimok OpOHMpPOBaHUS MECT UM HOMEPOB B TOCTHUHHIIE.
[Topsimok peructpauuu M pazmenieHust rocreil. OCOOEHHOCTH perucTpaluy TYpUCTCKUX TPYIIIL,
MHOCTPAaHHBIX TOCTeH. JloKyMeHTanus, HEOOXOoauMas JJIsi y4eTa HCIIOJIb30BaHUs HOMEPHOTO
¢donna. Buapl v mpaBuiia pacyeToB C MPOKHUBAIOIIUMH.

Tema 12. TexHonoruu M opranu3anusi paboThl XO35HCTBEHHOM CITy>KOBI (00CTy)KHBaHUE
HOMEpHOTo (oHza). XapaKTepuCTHKa 3[aHUS TOCTHHHUIBI, BUABI IOMEIIEHUH, opraHu3aunui
yOopouHbIX paboT. TexXHONOTHM BBHIIOJHEHUS M HOPMATHBBHI MPOBEACHUS PA3IMYHBIX BUJOB
y0opouHbIX paboT. OG0POT MOCTENBHOTO O€Jlbs, CAHUTAPHO-TUTMEHUYECKUX TPUHAIIEKHOCTEH.

Tema 13. Texnosmoruu u opraHuzauus paboOThl ciykObl nuTaHus. OpraHu3alMoOHHAas
CTPYKTypa HpeAnpusTus nutanus B roctuHuue. KyxHsa, pecropan, Oap, kade, OGaHkeTHas
cmyx0a, ciyxba oOcmyxuBaHus B HoMepax. OOcmyXuBaHHWE TOCTEH B 3alle pecTopaHa:
HOJrOTOBKA PECTOPAHHOTO 3aJla K 00CIyKMBaHUIO, 00CIIy’)KUBAaHUE U PAcUYeT KIMEHTOB.

Tema 14. TexHonoruu u opranusanusi paboTbl aHUMALMOHHOM CITYKOBI.

Tema 15. Texnonoruu u opranu3zanust paboTsl OU3HEC-LIEHTpA.

Tema 16. TexHOJIOrMM M OpraHu3alys IPEIOCTABICHUS JOMOJIHUTEIbHBIX YCIYI B
roctuHuLe. OpraHuzanusi OBITOBOTO OOCIYKMBaHUsS. TpaHCHOPTHBIE YCIYrH. YCIyrua s
JIEJIOBBIX TYPUCTOB.

Pa3nen 6. TpeGoBaHUs K MEPCOHATY TOCTHHUYHBIX NPeANPUATHI

Tewma 17. JlomKHOCTHBIE MHCTPYKIIUH MIEPCOHANIA TOCTUHHUIL U PECTOPAHOB

Tema 18. Kynbrypa oOcimykuBaHusi. DTHKA JETOBOTO 00IIEHUs B chepe TOCTUHUYHOTO
cepuca. [IpaBuia moBeneHUs nepcoHaia TOCTUHUIL U PECTOpaHOB. BHEITHUI BUA U KyIbTypa
peun nepconana. CiyKeOHbIi TUKET.

Pa3znen 7. Oxpana Tpyaa ¥ TeXHHUKA 0€30MACHOCTH B MPOLECC 00CTYKUBAHUS.

Tema 19. Oxpana Tpyaa U TexHUKa O€30MACHOCTH B TMpoIecc OOCTyKUBaHUS.
Opranuzanus ciyx0bl 0€30MaCHOCTHA B TOCTHHHIIE.

Tema 20. ['ocTuHUYHBIN OM3HEC B 310Xy riobanu3anuu. LleneBoe mMo3UIIMOHUPOBAHHUE.
COBpCMeHHBIe OTCJIBHBIC KOHUCIIINN.

4. Marepnanbl TEKylIero KOHTpPOJIs yCIeBaeMOCTH 00y4aroIuxcs 1
(hoHA OLIEHOYHBIX CPEACTB MPOMEKYTOUHOM aTTeCTALMYU N0 JMCHUIIHHE

4.1. ®opMbI U METOAbI TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH M NPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xone peanusanmun aucuumiimabl b1.B.O/1.18 «OnepaunoHHbIH MeEHEIKMEHT B
FOCTUHMYHOM OH3Hece» HCHOJIb3YIOTCH CieAyIIMe MeTOAbl TeKylero KOHTPOJIs
yCIeBaeMoOCTH 00y4aroIuXcs:

— IIpY IPOBEJICHUHU 3aHATUH JIEKIIMOHHOTO THIA:



NPU YTEHUH JICKIUA HCIOJIB3YeTCs OOBSICHUTEIHHO-WLTIOCTPATHBHBIN METOJ] C AJIEMEHTaMHU
MpOOJIEMHOTO U3TOKEHUsT yueOHOW uHpopmanuu (MOHOJIOTHYECKOH, JMATOTHYECKOW WU
ABPUCTUYECKON);

— IIpU TIPOBEJICHUM 3aHATHI CEMUHAPCKOTO THUIIA!

OIIPOC, TECTHPOBAHUE, ICCE, TPAKTUICCKHUE 3aTaHNUS;

- TIPY MPOBEICHUN TPOMEKYTOUHOM aTTECTAIINH

OTBET Ha BOTPOCHI OWJIeTa U MPAKTUIECKOE 3a/IaHuE.

4.1.2. Ix3aMeH NPOBOJIUTCS B BU/Ie YCTHOTO OIpoca.
4.2. MaTepuaJjbl TEKYIIEro KOHTPOJISI YCIIeBAeMOCTH 00y4al0IUXCH.
IIpumepHasi TeMaTHKa KOHTPOJIbHBIX padoT / pedepatos / cce

1. Ucropus pa3BUTUS MHYCTPUU TOCTEIPUUMCTBA CTPAHBI.

2. CymHoCTh ¥ crieun(uka roCTUHUYHBIX YCIIYT.

3. CpaBHUTENIBHBIN aHATIM3 CUCTEM KJIACCU(UKALMU TOCTUHUIIBI IO KAYECTBY U KOJUYECTBY
IIPEIOCTABIIIEMBIX YCIYT (CTpaHBbI 110 BHIOOPY).

4. OcobeHHOCTH (DYHKIIMOHUPOBAHUS TOCTUHUYHBIX NMPEANPUATUI pa3IMYHbIX BUIOB (110
BBIOODY).

5. IlpaBoBO€ peryinpoBaHue AeSITEIbHOCTH FTOCTUHUYHBIX IPEANPUATHHA: POCCUHCKUN U
MHPOBOM OIIBIT.

6. AHanu3 aIMUHUCTPATUBHO-IIPABOBBIX JOKYMEHTOB B 00JIaCTH TOCTUHUYHOTO OM3HEca B
Poccun.

7. Crannaptuzanus B rOCTHHUYHOM OH3HEce.

8. 'ocTUHUYHBIE LIENU: UCTOPUSI U COBPEMEHHOCTb.

9. PeMTHHIY TOCTUHUYHBIX 1IETI0YEK MUDA.

10. MupoBsle rocTUHHYHBIE Lieniu B Poccun.

11. Opranu3zaioHHast CTpyKTypa yIpaBJIeHUs] TOCTUHUYHBIM IPEANPUATHEM.

12. O6Cmy)XKUBAOIIHI MIEPCOHAT TOCTUHUIIBI: OCHOBHBIE TPEOOBAHUS.

13. OcoGeHHOCTH (HPYHKIIMOHUPOBAHUS OCHOBHBIX CITY>KO FOCTHHHMIIBI (CITy>K0a IpremMa u
pa3MenieHus, ciayx0a dKCITyaTaliuu HoMepHoro poHAa, ciryk0a NuTaHusl, UHKEHEPHO-
TEXHUYECKas ClIyk0a, ciry:k06a 6€30macHOCTH, Ci1yk0a MapKeTHHra, (PUHAHCOBO-OyXTanTepCcKHii
OTJEJ, OT/AENT 3aKYyIOK, OT/IeJI IEPCOHANA).

14. Opranusanus NpeJoCTaBIeHUs TOMOJTHUTENBHBIX YCIYT B TOCTUHHIIE.

15. OcHOBHBIE HallpaBI€HNUs KOMIIBIOTEPU3aLUU OU3HEC-TIPOLIECCOB TOCTUHUYHBIX
MPEANPUATHIA.

16. ABTOMaTu3anus OM3HEC-NPOIIECCOB BHYTPU TOCTUHUIIBI (ABTOMAaTU3UPOBAHHBIE CHCTEMBI
yIIpaBJIEHUS 110 BBIOODY).

17. IHTepHET-TeXHOJIOTUH B pab0Te TOCTUHUYHOTO MPEANPUSATHSI.

18. KomnbroTepHble cucTEMBbl OPOHUPOBaHMSI B TOCTUHUYHOM OU3HeEce.

19. CpaBHHTENBHASA XapAKTEPUCTUKA OCHOBHBIX CUCTEM YIIPABICHHS TOCTUHUYHBIM
KOMILIEKCOM.

20. CoBpeMeHHBII pIHOK TOCTUHUYHBIX ycnyr T. KpacHonapa (Mocksa, Cankt-IletepOypr,
JIpYTHe TYpPUCTHUYECKHUE LIEHTPBHI).

Bomnpocsl 111 caMoCTOATEIbHOM MOATOTOBKHU K 3aHATHUAIM JIEKIMOHHOT0, IPAKTHYECKOI 0
(CeMHMHApPCKOro) TUNOB

HaumenoBanue Cozlepmalme TEMBbI
pa3snena
1. Uuaycrpus Ipaktukym 1. HWuaycTpuss TrocTeNpUUMCTBA: — OINpeJeNieHue,
rocTenpuMUMCTBa CYLIHOCTh, OCHOBHbIE HampaBjieHHs. OpraHu3aTopbl TOCTHHUYHOTO




Oou3Heca.
IpakTukym 2. CymHOCTb U crienu(rKa TOCTHHHYHBIX YCIIYT.

2. Ucropus
pa3BUTHA
TOCTUHUYHOTI'0
Ou3Heca B MHUpe U B
Poccuu

IpakTukym 3. XapakTepuCTHKa OCHOBHBIX JTallOB Pa3BUTHS
MHPOBOM WHIYCTPUHU TOCTEIPUUMCTBA C APEBHUX BPEMEH JI0 HAITUX
JTHEH.
Ipaktukym 4. XapakTepuCTHKa OCHOBHBIX JTallOB pPa3BUTHUS
WHJIyCTpUHU rocTenpuumcTBa B Poccun ¢ IpeBHUX BpEMEH JI0 HAILIUX
JHEH.

3. O0mme cBeeHUs
0 COBpeMEeHHOM
TOCTUHHYHOM
HHIYCTPHUHU

Hpaktuxkym 5. Knaccudpukanust cpeacts pasmemieHus. Buabl
TOCTUHULL.

Ipaktukym 6. IIpaBoBoe  perynupoBaHHE  JIESTEIBHOCTH
TOCTUHMYHBIX npeanpusathil. CranpapTtuzanus W cepTUUKaLUsL
YCIIYT TOCTUHUYHBIX MIPEITPUITHIH.

IIpaktukym 7. CoBpeMeHHbIE TEHAECHIMH PA3BUTHUS TOCTUHUYHOTO
6usneca. ['mobanu3anus 1 neHTpaIu3anys B TOCTHHUYHOM OM3HECe.

4., OpraHu3anMoHHA
sl CTPYKTypa
ynpasJieHHsI
TOCTHHHYHLIM
npeanpusiTieM

Ipaktukym 9.  Crpykrypa  ynopaBieHHs  T'OCTMHUYHBIM
MPEIIPUATHEM.
Ipaktukym 10. CuoyxObl TOCTHHMLBL: HUX Ha3Hau€HUE U
XapaKTePUCTHKA.

5. TexHojiorum u
oprasHu3anusi padéoTbl
OCHOBHBIX CJIY:KO
rOCTHHHIBI

Mpaktukym 11. OnepanvoHHBIH MPOIECC OOCIYXKUBaHUS U
¢byHKuIMH  cayXObl TMpHeMa, pasMelleHHsT U OOCITy>KUBaHMS.
[opsimox OpOHHMPOBAaHUS MECT M HOMEPOB B TOCTHHHIE. [lopsmok
peructpanuu M pasmeuieHus rocre. OCOOEHHOCTH pPErucTpaLnuu
TYPUCTCKUX TPYIIIT, HHOCTPAHHBIX TOCTEH.

Ipakrukym 12. TexHonoruu u  opraHuzauus  paboThI
XO3UCTBEHHOM CIY>KObl (0OCiIy’)kXMBaHWE€ HOMEpPHOro (oH/A).
TexHOIOrMM BBINOJIHEHUS U HOPMATUBBI IPOBEIEHUS pa3IMYHBIX
BUJIOB YOOPOUHBIX padoT.

Ipaktukym 13. TexHojmoruu M opraHu3zanus padOThl CIYXKObI
nuTanus. OpraHu3alMOHHAs CTPYKTypa TPEIANPHUSTHS NUTAHHUS B
roctuHue. KyxHs, pecropaH, Oap, kade, OaHkeTHas ciyx0a,
ciry»0a o0CTy>KUBaHUS B HOMEPAX.

Ipaktuxkym 14. TexHomoruu v opranu3anys padoTel
AHUMAIIMOHHOM CITYXOBI.

Ipaktuxkym 15. TexHomoruu u opranu3zays padoTsl Ou3HecC-
HEHTpA.

IIpakTukym 16. TexHOIOTUM U OpraHU3aIys IPEIOCTABICHUS
JOTIOJTHUTEIBHBIX YCIYT B TOCTHHHMIIE. OpraHu3anusi ObITOBOTO
oOciyxuBaHusl. TpaHCIOPTHBIE YCIYTH.

6. TpeboBaHus K
NepcoHaTy
TOCTUHUYHBIX
npeanpuaTHH

HpakTukym 17. JlomKHOCTHBIE MHCTPYKIIMU [IEPCOHANA TOCTUHUIL
U PECTOPAaHOB

Mpakruxym 18. DTrka nenoBoro oomeHus B chepe TOCTHHUIHOTO
cepsuca. [IpaBuia noBeneHus nepcoHala TOCTUHUIL U PECTOPAHOB.

Buemnuil Bu 1 KynbTypa peun nepcotana. CiyeOHbIN 3TUKET.

7. Oxpana Tpyaa u
TeXHUKA
0e30I1acHOCTH B
npoiecc
00CJTy:KNBAHUS

Ipakruxym 19. Oxpana Tpyaa u TeXHUKa 0€30MaCHOCTH B MPOLIECC
oOciyxuBanus. Opranusanus ciyk0bl 6€30MacCHOCTH B TOCTHHHIIE.
Ipakruxym 20. CoBpeMeHHbIE OTEIbHbBIE KOHIIETIIIUH.




Ne
paszaena

TeMbl /151 CAMOCTOSITEILHOI0 U3YUeHHsl Y4eOHOro MaTepuasia CTyAeHTaMHU

1

KOHLIGHI_[I/HI U TCPMHUHOJIOTMYCCKHUE OCHOBBI OIICPAIMOHHOTIO MCHCI’KMCHTA.

OcHOBHBIE HOPMAaTUBHO-IIPABOBbIE TOKYMEHTHI , PErJIAMEHTUPYIOLIME ITPOEKTHYIO
NesTeNbHOCTh, (YHKIMOHUPOBAHHE M Pa3BUTHE TOCTHHUYHOTO OM3HEca
pa3IUYHbIX THUIOB U (OPM OpraHu3anui OU3HECa B COBPEMEHHBIX 3KOHOMUYECKHUX
YCIIOBHSIX

Kpurepun mnocTpoeHus OIepallMOHHOM CHCTEMbl TOCTMHMYHOrO Ou3Heca.
ITocTpoeHne oNTUMaNBbHON CTPYKTYPBI IPEANPUATHUS 711 BHIIIOJHEHUS 3asBICHHBIX
¢byHKkuuid. MapKeTHHTOBBIE OCHOBBI ~ YIIPABJICHUS :POJb MEPBHYHOTO HM3YYCHHUS
CIpoca Ha YyCIOyrd , a TaKkKe OpraHu3aluud OOpaTHOM CBSI3M IO H3YYEHUIO
yJIOBJICTBOPECHHOCTH NOTPEOUTEIICH.

Knaccudukauus pecypcos FOCTUHUYHOTO Ou3Heca g oOecreyeHus
ONTUMAIBHOCTH HUCMOABb30BaHUs . OCHOBBI IUJIAHUPOBAaHUS U YIPaBICHUS
pecypcamMyl TOCTUHUYHOTO XO3SHUCTBa ISl JOCTUXKEHHS 3((HEKTUBHBIX PE3yIbTaTOB
XDJI.

ACIIEKTbI TIPOSKTHPOBAHUS JACSITCIBHOCTH TOCTHHUYHOrO OW3HEca I JIUI[ C
OTpaHUYCHHBIMH BO3MOXHOCTSMH 37I0POBbSI, MOXKUIIBIX , TOTPEOUTENCH, poauTenen
C IETBMU U T.J. U IPYTUX KaTETOPH rpaXkKaaH.

CocTaB TOCTHHHYHBIX CIYKO B 3aBHCHMOCTH OT MOIIHOCTH NPEANPHITHS, UX
ocHamieHue. BsaumopeiicTBue Cciayx0 u ANIEKTPOHHBIN  JIOKYyMEHTOOOOPOT.
OcHoBHbIe mOKa3aTenu dS((HEKTUBHOCTH (DYHKIIMOHUPOBAHUS  TOCTHHHYHOTO
Ou3Heca.

OpFaHI/I3aIII/IOHHO-TeXHOJIOFI/IqGCKI/Ie U TCXHUYCCKHUC ACIICKTHI OTKpI)ITI/ISI n
(YHKIIMOHHPOBAHUS TOCTUHUYHOTO X03s1cTBa. KOMIIETEHIINK 1 3TaIbI
JEeSATEIILHOCTH MMPOSKTHOTO MEHEKEPA.

Co3zanue MOJICIIN U OIMCaHKe OCHOBHBIX aCIIEKTOB OMEPAIlMOHHOTO MEHEKMEHTA
TOCTHHHYHOrO Ou3Heca

Bonpocs! 1J1s1 camonpoBepku

Tema 1.

1.Ha3oBHTE MMEHA y4EHBIX, 3AJI0KUBIINX OCHOBBI ONIEPALIMOHHOIO MEHEPKMEHTA.
2.Kaxkwue starnsl npoien onepalioHHbIH MEHEKMEHT B CBOEM Pa3BUTHU?

3.K kakuM rogaM OTHOCUTCSI HaUOOJIbIIIEEe Pa3BUTHE ONEPALIMOHHOTO MEHEKMEHTa?
4.0xapakTepu3ynTe coaep:KkaHne oreparmoHHOr0 MEHEPKMEHTA, UCTIONb3Ys Moielb SP.
5.MaiiTe onpeneneHne OCHOBHBIM TepMuHaM OM.

6./laiiTe onpeseneHne NOHATHIO «OIlepallMOHHAs CPela OPTaHUu3alumy.

7.IloueMy ONEpaLMOHHBIM MEHEIKMEHT MCIOJIb3YETCS B KaKIOM HAIpPaBICHHUU
MEHEI)KMEHTA.

8.Kakass M3 mnpuBeleHHBIX KiacCU(PUKALMN TMPOLECCOB KaK OOBEKTOB YIpaBICHUS
HauboJee akTyallbHa I PECTOPAHHOI0 OM3HECA B HACTOsIIIIEE BpEMsI U ITo4eMy?

Tema 2.

1. OxapakTepu3yiTe LeIH NpeapUHUMATEIbCKON AEATEIbHOCTH B cepe TOCTUHUYHO-
PECTOPAHHOTO KOMILUIEKCA.

2.Ha xakue TuIIbl IOApa3eIeHbl TOCTUHULIBI?

3.KaxoBbl 6a30BbI€ OTIMUUTEIbHBIE TPU3HAKU PA3TUYHOIO THIIA TOCTUHUIL?

4.IlpuBecTy HpUMEPHI

THUIIOJIOTHUHN H KJ'IaCCI/I(I)I/IKaI_II/II/I npennpm{THﬁ o pasIMYHbIM

IIPU3HAKAM.
5.@opmbl Ki1accuuKanys TOCTUHUL, UX XapaKTEePUCTHKA.
7. KakoBbI TEHJIEHIIUHN Pa3BUTHS TOCTUHUYHBIX XO3SICTB?




9. laiiTe KpaTKyIO XapaKTEPUCTUKY CIIYKO TOCTHHUYHBIX XO3SHCTB.
10.KakoBbl OCHOBHBIEC TPeOOBAaHUS W TEHACHIMH PA3BUTUS PHIHKA TOCTHHUYHBIX YCIIYT
JUTSL IIOJIEH ¢ OTpaHMYEeHHBIMHU BO3MOXKHOCTIMU B Poccuu u 3a pybexom?

Tema 3.
1.IlonaTue u Ha3HAYEHHE OTNEPAIMOHHON CUCTEMbI TOCTUHUYHOTO X035HCTBA.
2. OpraHu3andoHHas MOJEIb W MEXaHM3M (DYHKIIMOHUPOBAHMS NPEANPUATHS B
PBIHOYHOM CpeJie.
3.Kakue TuUIBI MPOU3BOJCTBEHHBIX IPOLECCOB OCYIIECTBISIOTCS B TOCTUHUYHOM
ousHece?
4. M3 KaKuX 3JIEMEHTOB COCTOUT MPOU3BOJICTBEHHAS CTPYKTYpa TOCTUHUIL?
5.Kakue kpurepuu ornpenenstor 3pGeKTHBHOCTb TPOU3BOACTBA?
6.B 4yeM coCTOUT CMBICTT ONIEPATUBHOTO YIPABJIEHUSI TOCTUHUYHBIM KOMILIEKCOM?

Tema 4.
1. Kakue ¢akTopsl BIMAIOT Ha (OPMHPOBAHWUE M BBHINOJIHEHUE IPOU3BOICTBEHHON
IPOrpaMMbl?
2 Kakue MeToIpl NPUMEHSIOTCS A8 OLEHKM JMHAMUKA M IUIaHa IPOM3BOJCTBA
npoaykuuu Ha [IPB?

3.Ha xakux OpUHIMIAX CTPOUTCS MOJUTHKA LIEHOOOpa30BaHUs B TOCTUHUYHOM On3Hece?
4.Kakoe 5KOHOMHYECKOE 3HAYEHHE HMEET MNpUObLIbL B JIEATEIbHOCTH WHIYCTPUU
rocTenpuumcTBa’?

5.Yto Takoe SKOHOMHUYECKHH APPEKT M SKOHOMHUYEcKas S(P(PEKTUBHOCTh, B YEM HX
paziunuue?

6. Ilepeuncianre >KOHOMHYECKHE IIOKa3aTeNd, OTpa)karollle HHTEPEChl HHBECTOPOB
UH/IyCTPUU TOCTENIPUUMCTBA.

Tema S.
1.B dem 3akitoyaercs CyIHOCTh SKOHOMHUYECKOIO MJIAHUPOBAHUS U NMPOTHO3UPOBAHUS B
NeSITeIbHOCTH MPEANPUATHI TOCTUHUYHOTO On3Heca?
2.Kakue ¢pyHKIIMH BBITOJIHSIOT IJIaHbl PA3JINYHOTO HA3HAYEHUS?
3.Kakue MeToJbpl MPUMEHSIOTCS B TOCTUHHUIAX IS IUIAHUPOBAHUS PA3IUYHBIX OH3HEC-
po1eccoB?
4.Kaxue (hakTopbl BIUSIOT HA MPOLIECCH! INIAHUPOBAHUS U IPOTHO3UPOBAHMS ?
5.laiiTe  CpaBHUTEIBHYIO XapaKTEPUCTHKY KAYECTBEHHBIX, WM CyOBEKTUBHBIX
IIPOrHO30B € OJTHOM CTOPOHBI, M KOJMYECTBEHHBIX, WIIA CTATUCTUYECKUX - C IPYTOM.
6.IIporuo3upoBaHmne-3TO UCKYCCTBO WK Hayka? OOOCHYITE CBOM OTBET.
7.Yto Takoe 6U3HEC-TUIaH U Kakue ()YHKLIUU OH BBINOJIHSAET?
8.Kakue meronpl ynpasieHus 3¢p(HeKTUBHOCTHIO TPUMEHSIOTCS TOCTUHUIAX ?

Tema 6.
1.CoBpemeHHBIE TPeOOBAHHS CAHUTAPHO-TUTUEHUUECKUX HOPM?
2.0pranuzanus J0roBOPHBIX OTHOMIEHUH ¢ KOPIIOPATUBHBIMU KIIMEHTAMH.
3. TexHONTOTHUECKU TTPOIIECC OOCITYKUBAHHUSI TOCTOSITBIIEB.
4.®dopmbl  obecniedeHUs] TOCTUHHYHBIX — XO3SMCTB ~ MaTEPHAIBHO-TEXHUYECKUMHU
CpEACTBAMM.
5.OCHOBHBIE MEPOITPUATHS IO COBEPIIEHCTBOBAHUIO CKIIAJICKOTO XO3SMCTBA.

Tema 7.
1. AHanu3 ¥ MpUMeHEeHHe MUPOBOTO OIbITa B TOCTUHUYHOM On3Hece?
2. OcHoBHBIE TOOYIUTENbHBIE MPUYNHBI (YHKIITMOHUPOBAHUS TOCTUHUYHOTO OM3HECA.
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3. HccnenoBarenbckasi cOIMOJOTHYECKas 0a3za Kak oOmeHKa 3(PGEeKTHBHOCTH pPabOTHI
KOJUIEKTMBA TOCTUHUYHOT'O KOMILJIEKCA.

4. Uctopuueckue 3Tanbl pa3BUTUS TOCTUHUYHOIO JEa.

5. Buasl COBpeMEHHOM MHUTPAIMK U YPOBEHD WX BIIMSIHUSI HA TOCTUHHYHYIO chepy.

4.3. OneHo4HbIe CpeACTBA ISl IPOMEKYTOYHOM aTTecTaliu.

4.3.1. IlepedyeHb KOMIIETEHIMH ¢ YKa3aHHEM 3TanoB UX ()OPMHUPOBaHUS B IIpoLecce
O0CBOCHHUs 00pa30BaTEJIbHOM MPOrPaMMbl

I[IK OC 21 criocoOHocTh ocymiecTBIATh | [IK OC  21- | CnocoGHOCTh K JOCTHKEHUIO
ONEPATUBHOE YIIPaBICHUE 3.1 LEJIU Yepe3 palioHaIbHYIO
OTIEPAIIMOHHON OpraHU3aIMI0 MaTePUATbHBIX,
JIeSITSIILHOCTHIO TPYIOBBIX, UH(HOPMAITMOHHBIX
JierapTaMeHTOB (CITyXO0, PECYpPCOB C IPUMEHEHUEM
OT/IEJIOB) MPEINPUATUS MPUHIIAIIOB, QYHKIUHN 1
MATaHUS, JeTapTaMEHTOB METOJIOB YIIPABJICHUS C IIEIBIO
(ciyx0, OT/IETIOB) COXpaHEHUsI KOHKYPEHTHBIX
TOCTHHHUYHOI'O KOMILIEKCA MO3UIUH B cpese chepsl

TOCTEIIPUHUMCTBA

4.3.2 Tloka3aTe/ M 1 KPUTEPUHU OLIEHUBAHNSI KOMIIETEHI[HIT HA PA3JIMYHBIX 3TaNax UX
¢dopmupoBanus

9Tan ocBoeHUN IToxka3aTenan OLlCHUBAHUA KpnTepnﬁ OlICHUBAHUA
KOMIICTCHIIUN
I[NIK OC-21.3.1 | KOHTPOJIb BHIIOTHEHUS CIIPOEKTUPOBAIl OPTraHU3AIOHHYIO

TEXHOJOTMYECKUX IPOLIECCOB U | CTPYKTYPY, paclpeesieHue
JOJKHOCTHBIX MHCTPYKIIMM B | TOJIHOMOYHUH M OTBETCTBEHHOCTH Ha

TOCTUHUYHOM J1€ATEIbHOCTH, OCHOBE IIPUHIIUIIOB JEJIErNPOBaHMS;
TOTOBHOCTH K OpraHu3aluu CIUTAHUPOBAJI ONEPALIUOHHYIO
paloT Mo MOJTBEPKACHUIO (MpOU3BOICTBEHHYIO) JIEATENBHOCTh
COOTBETCTBHS B CUCTEME OpraHu3alui TOCTUHUYHOTO THIIA

KJacCU(UKALUY TOCTUHUIL U
JIPYTUX CPEICTB Pa3MEICHHUS;
IIPUMEHEHHUE COBPEMEHHBIX
TEXHOJIOTHH B TOCTHHUYHOM
JEeSTeNbHOCTH MPH paboTe ¢
MOTpeOUTENIMU

4.3.3 TunoBble KOHTPOJIbHbIE 33JaHUA WJIM HHbIE MaTepuaiabl (THIOBbIE
OLICHOYHBbIC MaTepHuaJibl), He00X0AUMBbIE /sl OLCHKH 3HAHMI, YMeHHMIi, HABBIKOB M (WJIN)
OnbITa [JEATEIbHOCTH, XaPAaKTEPHU3YIIUX IJTanbl (POpMHPOBAHMA KOMIIETEHIH B
npoiuecce 0OCBOCHUs1 00pa30BaTeJIbHONH MPOrpaMMbl

Bonpocsl npoMe:KyTOYHON aTTeCTALUMN

1. MuaycTpusi rOCTEIPUMMCTBA: OIIPEAEIEHNE, CYLIIHOCTh, OCHOBHBIE HAIIPABJICHUS.
2. CymHoCTh ¥ crienn(uka rocTHHUYHBIX YCIIYT.
3. OcHOBHBIE 3Tallbl pa3BUTHS MUPOBON MHIYCTPUU TOCTENPUUMCTBA.
4. OcHOBHBIE ATalbl Pa3BUTUS UHIYCTPUU rOCTepuuMcTBa B Poccun.
5. Buabl TOCTUHHILL U UX XapaKTEpUCTHKA.
6. Kitaccudukanms cpencts pazmenienus B Mupe u B Poccun.
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7. Knaccudukaius rOCTUHHIL 110 KAaY€CTBY U KOJMYECTBY MPEJOCTABISIEMBIX YCIYT.

8. Kitaccuduxanus roCcTHHHUIL IO CIIOCO0Y yIpaBICHHUS.

9. Crangapruzanus u cepTuUKalus yeIyr TOCTUHUYHBIX MTPEITPUSITHIA.

10. IIpaBoBo€ perynupoBaHue IeTEIbHOCTH TOCTUHUYHBIX MPEATNPUATHI.

11. B3aumoaeiicTBre TOCTUHUYHBIX MPEANPUITHH U TYpOIIEpaTOPOB.

12. CoBpeMeHHbIE TEHACHIIMM Pa3BUTUsI TOCTUHUYHOTO Ou3Heca B Mupe u Poccun.

13. I'nobanu3anus v HEeHTpaIU3aIKs YIPaBJIeHUs B TOCTHHUYHOM OH3Hece.

14. ®akTopsl, BIUSIOMINE HA 3KOHOMUKY TOCTUHUYHOTO MTPEANIPUATHS.

15. Xapakrepuctuka 3aaHusi TOCTUHULBI. COCTaB MOMEIIEHUI TOCTUHHULIBI.

16. CucreMsl )XU3HEO0ECIIEYEHUS TOCTUHHUIIEI.

17. OcHOBHBIE CUCTEMBI TOCTUHUYHBIX Tapu(PoB. MeTo bl 1IeHOOOpa30BaHUsl B TOCTUHUYHOM
ousHece. LleHoBBIE CTpaTeruu.

18. CtpykTypa ynpaBieHUs: TOCTUHUYHBIM IPEANPUATHEM.

19. ®yHKIMK PYKOBOAUTENEH BBICIIErO 3BEHA YIIPABICHUS.

20. CayxObl TOCTUHHIIBI M UX KpaTKasi XapaKTepUCTHKA.

21. TeXHOIOTUYECKHI UK OOCTY>KUBAHUS TOCTEN B OTEIIE.

22. OnepanuoHHbIH mporiecc 00CcayKuBaHUs U GYHKIMH CIY>KObI, MpUeMa, pa3MeIeHUS

U O0CITY)KHBaHHUS.

23. TexHonmoruu u opranuzanus paboTsl ciryk0bl OpoHupoBanus. [lopsiok OpoHHpPOBaHUS MECT
Y HOMEPOB B FOCTUHHUIIE.

24. TexHonmoruu M opranu3zanus padoThl ciy:k0bl mopThe. [lopsaaok perucrpanuu u pa3mMeieHus
TOCTEH.

25. OcOoOEeHHOCTH PEerUCTPAlUU Pa3HBIX KaTeropuil rocTeil (TypUCTCKUE TPYIIbl, ”HOCTPAHHBIE,
JICJIOBBIE TYPUCTHI U Ap.).

26. ABToMaTu3upoBaHHasi 00pabOTKa JaHHBIX B CIy>KOe nmpuemMa 1 00cIy>KUBaHUS TOCTEH.
27. TeXHOIIOTUH U OpTraHU3aIHst paboThI CIyKObI 00CITY)KHUBaHUS TOCTEH.

28. Ciyx06a skcrmyatanuu HoMmepHoro (Gonaa. Opranuzanus U TEXHOJIOTUN

00CIyKUBaHUS TOCTUHUYHOTO (OH[A.

29. TexXHOJIOTUH U OpraHu3alys paboThl X035 CTBEHHON CITyKObl. OOOPOH MOCTETBHOTO OeIbs,
CaHUTAPHO-TUTMEHNYECKUX MTPUHAIIEKHOCTEH.

30. TexHONOTHH U OpraHu3alys padoThl CIIY>KObl MTUTAHUS.

31. Ocobennoctu paboOTHI pecTopaHa B TOCTHHUIIE.

32. TeXHOJIOTHH U OpraHu3alys padboThl OaHKETHOM CITyKOBI.

33. TexHonoruu 1 opranu3anus paboThl ciy>K0bl 00CTYKUBAaHUS B HOMEpax.

34. nxeHepHO-TeXHUYECKas Ci1y»k0a TOCTUHHIIBL.

35. TexHonOTUY U OpraHu3aus padoThl CIy>KObl MapKETHHTA U MPOAAXK YCIYT
TOCTUHUYHOTO IIPEIITPUSTHS.

36. TexHonoruu u opraHu3anus padboThl CIY>KObI 0€30MaCHOCTH TOCTHHHUIIBI.

37. OcHoBHBIE QYHKIIMU (PUHAHCOBO-OYXTaJITEPCKOTO OT/IENA.

38. Buabl pacdyeToB ¢ NpoKUBarOIIMMHU rocTsMu. [IpaBumna pacyera omaTel 3a MPOKUBAHUE.
39. OcHOBHBIE CITy>KOBI TOCTHUHUIIBI: TEXHOJIOTHH U OpraHu3aius paboThl CIIy»KObI 3aKYTIOK.
40. OCHOBHBIE CITY>KOBI TOCTHHUIIBI: TEXHOJIOTHU M OpraHU3alus paboThl OT/IeIa TIepcoHaa.
41. TexHOJIOTUN U OpPraHU3ALNs IPENOCTABIECHUS JOMOJIHUTENBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMaTHU3MPOBAaHHBIE CUCTEMBI YIIPaBICHUS TOCTUHUYHBIM MPEIIpUITHEM: 001Ias
XapaKTEpUCTHKA U CPAaBHUTENIbHBIN aHAIU3.

43. OupMbI-pa3pabOTUUKHU CIEIUATBFHOTO TPOTrPAMMHOTO 00ECTICYSHHS 11T TOCTHHUYHOTO
Ou3Heca M UX NMPOrpaMMHbIE POAYKTHL. KpaTkas xapakTepucTHKa.

44. KoMnploTepHbIE CUCTEMbI OPOHUPOBAHUS B TOCTUHUYHOM OM3HECE.

45. BpoHrpoBaHUEe TOCTUHUYHBIX YCIYT uepe3 riiodanbHyto ceTh MHTepHeT.

46. InTepHeT-TEXHOJIOTUN B TOCTUHUYHOM OU3HEce.

47. OCHOBHBIE MOKA3aTENN ACSITEIbHOCTH TOCTUHUYHBIX Npeanpusatuii PO 3a nepuoy
2010-2014 rr.
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48. JIomKHOCTHBIE MHCTPYKIIMU MTEPCOHAA TOCTUHUIL U PECTOPAHOB.
49. Kynbrypa obcnyxuBanus. [IpaBuia nmoseneHus nepcoHaina TOCTUHUIL U PECTOPAHOB.
50. Dtuka 1emoBoro oOueHus B chepe roCTHHUYHOTO OU3Heca

[IIxaja oneHuBaHMS.

OueHuBaHUE CTYJIEHTA HA YK3aMEHE:!

banxabl
(pedTUHrOBOM
OIICHKH), %o

Onenka
H TpeGoBanus K 3HAHUAM

— Ouenka «OTIIMIHO BBICTABIISIETCS
CTYJIEHTY, €CIH OH INIyOOKO M IPOYHO YCBOWII
IPOTpaMMHBI ~ MaTepuai,  HCUEPIBIBAIOIIE,
MOCJIEA0BATENbHO, YETKO U JIOTHYECKH CTPOIHO
ero M3JIlaraeT ero Ha JK3aMEHEe, yMEeT TECHO
YBSI3BIBATH TEOPHIO C MPAKTUKOH, CBOOOIHO
CIIpaBISICTCS C 3a7a4yaMu, BOIPOCAMH U JIPYTUMH
BUJAMU TPUMECHEHUS 3HAHWH, NpUYeM He
3aTpyJHSETCS C OTBETOM IIPU BUAOM3MEHEHHHU
3aJaHMii, WCIOJNIB3YeT B OTBETE MaTepHai
MOHOTpaUYEeCKOi  JHUTepaTypsl,  IMPABUIBHO
00OCHOBBIBAET MPUHATOE PEILICHUE.

— VYueOHbIE JOCTH)KEHUS B CEMECTPOBBI
HEepHOA W PE3YNIbTaThl PYOEKHOTO KOHTPOJIS
JIEMOHCTPUPYIOT BBICOKYIO CTEIICHb OBJIAJICHUS
IPOrPaMMHBIM MaTEpUAJIOM.

100-91 5, «omauunoy

— Onenka «XOPOILIO» BBICTABIISICTCS
CTyZIeHTy, €ClIM OH TBEpAO 3HAeT Marepual,
IrPaMOTHO M MO CYIIECTBY H3JaraeT €ro, He
JIOTTyCKasi CYIIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIIPOC, MIPaBUIIBLHO pUMEHSET
TEOPETUYECKHE  TIOJOXEHHS TpU  PEIICHUH
90-75 4, «xopowior IPAKTUYECKUX BONPOCOB M  3ajay, BIAJEET
HEOOXOAMMBIMHA HABBIKAMH W TPHEMaMH HX
BBITTOJIHEHHUSL.

— VuyeOHble JOCTMKEHUS B CEMECTPOBBII
Mepuo M pe3yiabTaTaMu PYyOEKHOTO KOHTPOJIIS
JIEMOHCTPUPYIOT XOPOILIYIO CTEMEHb OBJAaJECHUS
MPOrPaMMHBIM MaTEpHAIIOM.

— Ouenka «yIOBJIETBOPUTEIBLHOY»
BBICTABJIACTCA CTYACHTY, €CJIM OH MMECT 3HAHUA
TOJBKO OCHOBHOTO MaTepHaia, HO He YCBOMJ €ro
aerajel, JOIycKaeT HETOYHOCTH, HEIOCTAaTOYHO
NpaBUIbHBIC (hopMyITHpPOBKH, HapyIICHUS
JIOTHYECKOH II0CIIEZIOBATEIbHOCTH B H3JI0KEHHU
POTrPaMMHOTO Marepuania, UCTIBITHIBAET
3aTPYAHCHUA TIPpW BBINIOJIHCHUN MPAKTHYCCKUX
pabor.

— Y4eOHBIE JOCTHXKEHUS B CEMECTPOBBIN
MEepUOJl U pe3yibTaTaMu PYOeKHOTO KOHTPOJIS
JEMOHCTPUPYIOT JOCTaTOYHYIO
(YIOBJICTBOPUTEIbHYIO)  CTETNCHb  OBJIAJICHHSI

31

74-50
«y00871eMEOPUMENILHOY
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IIPOrPaMMHBIM MaTEPUATIOM.

— OnecHka «HEYIOBJIETBOPUTEIBHO
BBICTABJISIETCA CTYACHTY, KOTOpPbIH HE 3HaeT
3HAYUTEIBbHOW YaCTH IPOrpaMMHOr0 Marepuaia,
JIOTTyCKaeT CYIIECTBEHHBIC OMMOKH, HEYBEPEHHO,
c OonpmIMMU  3aTPyNHEHUSMHU  BBITIOJTHSET
npakThueckue paboTel. Kak mnpaBuiio, oleHka
«HEYJOBJIETBOPUTEIBHO» CTAaBUTCS CTYACHTaM,
KOTOpBhIE HE MOTYT HPOAODKUTH O0ydeHue Oe3
JIONIOJTHUTEIBHBIX 3aHATHIM MO COOTBETCTBYIOLIEH
JHUCIUITIIMHE.

— YueOHBbIC JOCTHIKEHHUS B CEMECTPOBBIM
NepuoJl U pE3ysbTaTaMu PYOEKHOTO0 KOHTPOJIS
JEMOHCTPUPOBAJIM  HE  BBICOKYIO  CTEIEHb
OBJAJEHUS MPOTPAMMHBIM  MaTEpPUAJIOM IO
MHHMMAaJILHOH IUIaHKE.

2,

«HEYO081emMEOPUMEILHON

49-0

4.4. MeToanyecKue MaTepUaJbl, onpeesiomue Mpoueaypbl OLeHUBAHUS 3HAHUM,
YMeHHI, HaBBIKOB W (MJIH) ONBITA JAeATEJbHOCTH, XaPaKTePU3YKOIIMX 3TANbI
(¢opMupOBaHUS KOMIIeTEHIN

Bce 3ananus, ucnosnab3yemble A1 KOHTPOJISI KOMIIETEHIUI YCIOBHO MOKHO pa3/IeUTh Ha
JIBE Tpymmbl: 1) 3a1aHusi, KOTOpble B CHUJIY CBOMX OCOOCHHOCTEH MOTYT OBITh PEaTM30BaHBI
TOJILKO B Ipolecce 0o0ydeHMs (JOKIaa, posieBas uUrpa); 2) 3afaHusi, KOTOpbIE IOMOJHSIOT
TEOpPETUYECKHE BOMPOCHI 3K3aMeHa (MpakTHUeCKue 3aJaHusi, Keilc). BrimomHeHue 3anaHuii
NEPBOTO THUMA SIBIISETCS HEOOXOAMMBIM it (DOPMHUPOBAHUS W KOHTPOJIA Dslla YMEHHHA |
HaBbIKOB. [loaTOMY, B Cilyuae HEBBINOJIHEHUS 33/JlaHUH B Mpoliecce 00ydeHus, UX HEOOXOIUMO
«otpaboTaTh» 70 2K3aMeHa. Buja 3amaHnii, KOTOpbIe HEOOXOIMMO BBIIOIHHUTD ISl TUKBUIAIINN
«3aJI0JDKEHHOCTH»  ONpeJensieTcs B  WHAMBUAYalbHOM IIOpsiAKe, C Y4EeTOM IpPUYMH
HEBBITIOJTHEHNUA. B cilyyae HEBBINONHEHUS JIOKJIaJa, CTYACHTY HEOOXOIMMO TIPHUHECTH
NUCbMEHHBINA TEKCT COOOIIEHUs Ha SK3aMeH. B TakoM ciydae B XoJie 9K3aMeHa eMy MOTYT ObITh
3a/laHbl BOIIPOCHI MO TeMe JAokiazna. [IpomexyTouHas aTTecTtauus MO AUCLUUIUIMHE (PK3aMEH)
BKJIIOYAET cieyronie GopMbl KOHTpos: 1 TeopeTnyeckuii Bonpoc U 1 mpakTuyeckoe 3aJaHue.
Ha nonrorosky naercst 30 MUHYT.

5. MeToauyeckue yKazaHus sl 00yYaIOUIUXCSl IO OCBOEHHIO JUCIIHIJIMHBI

[IpenogaBatens uHQOpPMUpPYET OOYYAIOIIMXCS O TMPUMEHSEMOM CHUCTEME TEeKYIEro
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJIUT JI0 00yJaIOLINXCs HHPOPMAIIUIO
0 pe3ylnbTaTax TEKYIIero KOHTPOJIs YCIIEBAEMOCTH BO BpeMs ayJUTOPHBIX 3aHATUH U
KOHCYJIbTALIUM.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS B MTUCHbMEHHON M YCTHON (hopMax.

IIpaktnueckue 3ansatus aucuumauHsl bl1.B.OJI.18 «OnepauvoHHBIM MEHEI)KMEHT B
TOCTUHUYHOM OH3HECe» NPEANojiaraloT WX IPOBEICHHE B Pa3IMYHBIX (QopMax C ILEeJbio
BBISIBJICHUSI IIOJyUYEHHBIX 3HAHWM, yMEHUIH, HAaBBIKOB M KOMIETEHIMH C IPOBEIECHUEM
KOHTPOJIbHBIX Meponpusatuil. C 1enapio odecreyeHus! YCIEeNHOro O0Yy4YeHHs! CTYACHT JIOJIKEH
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TOTOBUTHCS K JIEKIMH, IOCKOJIbKY OHA SIBJSIETCS BakHeilield Gopmoil opraHuzanuu y4eOHOTo
mporecca, MOCKOJbKY:

— 3HAKOMHT C HOBBIM y4EOHBIM MaTepUAIOM;

—  pa3bscHSET y4eOHbIE 3JI€MEHTHI, TPYIHBIC U1 TIOHUMaHUS;

— cucTeMaTH3upyeT y4eOHbIN MaTepHuall;

—  OpHUEHTHpPYET B yueOHOM Ipoliecce.

Ilo0comoeka k nexyuu 3aKII04aeTCs B CIECTYIOIIEM:

—  BHUMATEIIBHO MPOYUTANTE MaTepHall IPEIbIIYIIEH JTCKIIH;

—  Y3HaiTe TeMy NpPEACTOAINeH JIeKnuu (0 TeMAaTUYECKOMY TUIaHy, 1o WH(OpManuu
JIEKTOpA);

—  03HAKOMBTECH C yUEOHBIM MATEPUATIOM TI0 YICOHHKY B YICOHBIM ITOCOOUSIM;

— TOCTapalTech YSACHUThH MECTO H3y4aeMOW TEeMBl B CBOCH MPOQeCcCHOHATHHON
MOJITOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JJaAUTE JIEKTOPY Ha JICKIIHH.

Iloocomoeka k npakmuiyeckum 3aHAMUIM:

— BHUMATCIIGHO TIPOYMTANUTE MaTepuasl JICKIUH, OTHOCAIIUXCS K JIAaHHOMY
CEMHUHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM TTOCOOUSIM;

—  BBINHAIIUTE OCHOBHBIC TCPMHUHBI,

— OTBEThTE HAa KOHTPOJIBHBIC BOIMPOCHI MO CEMUHAPCKUM 3aHSTHUSM, TOTOBBTECH JaTh
pa3BEepPHYTHIM OTBET HA KK/ U3 BOIIPOCOB;

—  YACHHUTE, KaKue yuyeOHbIe 3JIEMEHTHl OCTAJIUChH ISl BaC HESICHBIMU U MOCTapanlTech
MOJIYyYUTh HAa HUX OTBET 3apaHee (0 CEMHHAPCKOIO 3aHATHS) BO BpEMS TEKYLIUX
KOHCYJIBTALIMM IPETOJaBaTes;

— TOTOBHTBCS MOXXHO WHJIWBHIYaJbHO, TapaMH WM B COCTaBE MaJlOM TPYIIIIHI,
nocJIeTHUE ABJISIOTCS 3 HeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMMa IUCHUIUIMHBI B YacTH IleJied, MEpeyHI0 3HAHUW, YMEHUH,
TEPMHHOB M YYE€OHBIX BOIPOCOB MOXET OBITh WCIIOJIh30BaHA BAMHU B KadyeCTBE
OpUEHTHUPA B OpraHU3aIUN O0yUIECHHUSI.

Iloocomoska k sxsameny. K sk3aMeHy HEOOXOOMMO TOTOBHTCS IIEJICHAIPABICHHO,
pErynspHO, CUCTEMAaTUYECKHU M C MEPBBIX THEW 00ydeHus Mo JaHHOW aucuuruinHe. [TombITku
OCBOUTH JIUCIUTUIMHY B MEPHO]] 3a9ETHO-IK3aMEHAIIMOHHOW CECCHH, KaK MPABHIIO, TTOKA3bIBAIOT
HE CIHIIKOM YAOBJIETBOPUTENbHBIE pe3ylbTaThl. B caMoM Hayane wu3yd4eHHs Yy4ueOHOMH
JTUCIUTITMHBI TO3HAKOMBTECH CO CIICAYIONIEH yueOHO-METOINYECKON JOKYMEHTAIUEH:

—  TpOTpaMMOM TUCITUTUINHEI,

— mepedHeM (pOpMHUPYEMBIX 3HAHUH M YMEHHA, KOTOPBIMH CTYJICHT JIOJDKEH OBJIAICTh;

—  TEeMaTWYECKUMH TUTAHAMU JICKIHI, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPOTIPUATHSIMU;

—  y4eOHHMKOM, Yy4YeOHBIMH MOCOOMSMU TIO IUCIMILTUHE, a TaKXkKe JICKTPOHHBIMU

pecypcamy;

—  TIepeYHEM BOITPOCOB JIJIS IK3aMEHA.

[Tocrme »Toro y Bac JOMKHO C(HOPMHUPOBATHCS UYETKOE MpeAcTaBieHHe 00 oObeMe U
XapakTepe 3HAHWW W YMCHHM, KOTOPBIMH HaJ0 OyJIeT OBJAJeTh M0 JIHCIHILINHE.
CucreMaTu4eckoe BBITIONIHEHHE YUeOHOW paboOThl Ha JIEKIHUSIX M NPAKTHUYECKUX 3aHATHUIX
TTO3BOJIAT YCITENITHO OCBOUTH JUCIMILTAHY U CO3/IaTh XOPOIIYI0 0a3y JiIs c/Iau dK3aMeHa.

OObyuarommuecs 00s3aHBI TOCEIIATh BCE MPETYCMOTPEHHBIE YUEOHBIM IJIAHOM 3aHATUS U
MIPUCYTCTBOBATh HA BCEX MEPONPHUATHSAX TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, MPEAYCMOTPEHHBIX
paboueii mporpaMMOil TUCITUTUTHHEIL.

OOy4eHwHe JIUI ¢ OrPAaHUICHHBIMH BO3MOXKHOCTSIMH 3]IOPOBBSI OCYIIECTBIISIETCS C YIETOM
WHAUBUAYAIbHBIX TICUXO(PU3NIECKIX 0COOCHHOCTEH, a JIJIsl MHBAIHIOB TaK:Ke€ B COOTBETCTBUU C
WHAMNBUIYAILHOH TIpOrpaMMOW peadwMTanuu WHBaMWAa. JlJIsg JUI] ¢ HapylIeHWeM Cciyxa
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BO3MOXHO IPEJOCTaBIeHUEe MH(OpMAK BU3YyalbHO (KpAaTKUI KOHCHEKT JIEKLIUH, OCHOBHAs U
JOTIOJIHUTENIbHAS JIUTEpaTypa), Ha JICKUMOHHBIX M IPAKTHYECKHMX 3aHATHUSIX JOIYCKaeTCs
IPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAaHMH CTYJIEHTOB Ha IPAKTHUUYECKUX 3aHATUSAX OCYIIECTBIISIETCS HAa OCHOBE
IUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MMCbMEHHO BBIINOJHEHHBIX IPAKTUYECKUX
3amanuid. JIokmaa Tak ke MOXKeT OBITh PEJOCTaBIIeH B MHUCbMEHHOH (hopme (B Buze pedepara),
IIPU 3TOM TpeOOBaHUS K COJAEPKAHUIO OCTAIOTCS TEMHU XK€, a TpPeOOBAaHUSA K KaueCTBY U3JI0KEHUS
MaTepuaia (IIOHATHOCTh, KaYECTBO PEUU, B3aUMOJEHCTBUE C AYAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUsS, NpPEIbABIsAEMble K IHUCbMEHHBIM paboTaM (KayecTBO
opopmieHHs TEKCTa M CHHCKAa JHUTEPaTypbl, I'PaMOTHOCTh, HAIWYHE HUTFOCTPAIIMOHHBIX
MaTepHayoB U T.1.).

[IpomexyTouHas aTTecTanus JUisl JIUL C HAPYIIECHUSIMU CIIyXa IPOBOAUTCS B IMCbMEHHON
(dopme, Ipu 3TOM HCIIONIB3YIOTCA OOLMEe KPUTEpUU OLleHWBaHUsA. [Ipn HEOOXOIUMOCTH, BpeMs
MOJTrOTOBKH Ha 9K3aMEHE MOXKET ObITh YBETUUEHO.

JUis  nui ¢ HapylIeHUEeM 3peHMs JIOMyCKaeTcs ayAuajabHOE IpeJoCTaBIEHUE
uH(poOpMallMK, a TaKKe MHCIIOJIb30BAHUE Ha JIEKUUAX 3BYKO3AIMCHIBAIOLIUX YCTPOMCTB.
JlomyckaeTcsi TNpHCYTCTBHE Ha 3aHATHSX ACCUCTEHTAa, OKAa3bIBAIOLIEr0  OOydyaromuMces
HEOOXOUMYI0 TEXHUUYECKYI0 nomollb. OlleHKa 3HaHUN CTYIEHTOB Ha CEMMHAPCKUX 3aHATHUSIX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBEThI Ha BOIIPOCHI, TAK U NPAKTUYECKUE 3aaHUA).

[IpomexyrouHas aTTecTauus AJis JIML C HapyUIEHUEM 3pEHUsl MPOBOJAUTCS YCTHO, HpHU
9TOM TEKCT 3aJlaHuil INpegocTaBisgercss B (opMe, aganTUPOBAHHOM JUIS JIML C HapyLICHHEM
3peHwust (YKpyIMHEHHBIN mpH)T), P OIIEHKE UCIOIB3YIOTCS 00IIre KpuTepun oneHuBanus. [1pu
HE00XO0IMMOCTH, BpEMsI ITOATOTOBKH HA 3K3aMEHE MOXET ObITh YBEJIMYEHO.

Jluna ¢ HapylIEHUSIMU OIOPHO-ABUIaTENbHOIO ammnapaTa HE HYXAAITCA B 0COOBIX
dopmax npenocraBieHuss yueOHbIX MaTepuanoB. OHAKO, C yU€TOM COCTOSHUS 3/I0pOBbsI 4aCTh
3aHATHH MOXKET OBITh peann3oBaHa JUCTaHUMOHHO (nmpu nomoutu cetu «MHTepuer»). Tak, npu
HEBO3MOXKHOCTH HOCEIIEHUS JIEKLMOHHOTO 3aHATHUS CTYJEHT MOKET BOCIOJIb30BAThCSA KPATKUM
KOHCIEKTOM JeKUuuu. [Ipu HEBO3MOXHOCTHM MOCEUIEHMS] IMPAKTUYECKOrO 3aHATHUS CTYIEHT
JIOJKEH IIPEIOCTaBUTh MUCbMEHHBIN KOHCIIEKT OTBETOB HA BONPOCHI, INCBMEHHO BBHINIOJHEHHOE
npakTHyeckoe 3aaaHue. Jlokiajg Tak ke MOKeT ObITh NMPEeoCTaBiIeH B MHCbMEHHOH (opme (B
Buje pedepara), mpu 3TOM TpeOOBaHMS K COJIEPKAHHIO OCTAIOTCA TEMHU Ke, a TpeOOBaHUS K
KauyecTBY M3JIOKEHUs MaTepuaia (IOHITHOCTh, KAUeCTBO PEYM, B3aMMOJCIHCTBUE C ayIMTOpUEH
U T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TpeOOBaHUS, MpEAbABIsIEMble K MHCbMEHHBIM
pabotam (kadecTBO OQOpPMIEHMS TEKCTa M CHHCKa JHUTEpaTypbl, T'PaMOTHOCTb, HallM4He
WITIOCTPAIIMOHHBIX MaTepHAJIOB U T.1.).

[IpomMexyTouHas aTTecTanys AJs JIUL ¢ HApyIIEHUIMU OIIOPHO-/IBUTaTEILHOTO armnapara
IPOBOJIUTCS Ha OOLIMX OCHOBAHHUAX, MPU HEOOXOJIUMMOCTH IpOLEAypa dK3aMEHa MOXKET ObITh
peain30BaHa JIHUCTAHIMOHHO (HampuMmep, Hpu nomoiu mnporpamMMbsl Skype). [nst storo mo
JIOTOBOPEHHOCTH C TPEINOJABATENIEM CTYACHT B ONPEIECIIEHHOE BPEMs BBIXOIAUT HA CBA3b JJIA
IPOBEJEHUS TNPOLEIYpPhl dK3aMeHa. B TakoM cilydae BONPOCHI K 3K3aMEHY U NPAKTUYECKOE
3aJjaHie BEIOMPAIOTCS CAMUM MPENoJaBaTesIeM.

6.0cHOBHAsl M JONOJHUTEIbHAS Y4eOHAs JINTepaTypa, Heo0XoAUMast 1JIsl OCBOCHHS
AMCHUIIMHBI, PeCYyPChbl HH(POPMAIUOHHO-TEJIeKOMMYHUKAIIMOHHON CeTH
"UHTepHeT", BKJIIOYAs NepevYeHb Y4eOHO-MeTOANYeCKOro obecnevyeHus 1Jis
CaMOCTOSITEJIbHOH Pad0Thl 00y4alOUIUXCH MO JUCUHMUILIIMHE

6.1. OcHOBHas nuTEparypa
1. UnppemenoB A.C. OmepaniOHHBI MEHEHKMEHT [DIEKTPOHHBIM pecypc]| : ydeOHHK /
A.C. nbaeMeHOB. — DJIEKTPOH. TEKCTOBBIE NaHHbIE. — M. : MOCKOBCKUI (pUHAHCOBO-
NPOMBIIIIICHHBIH yHUBepcuTeT «CuHeprusy», 2012, — 384 ¢. — 978-5-4257-0020-9. —
Pexxum noctyna: http://www.iprbookshop.ru/17030.html
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Nzanop llapn ®unocodus rocrenpunmctBa Four Seasons: KauectBo, cepBuc, KynbTypa
U OpeH] [ DNeKTpOoHHBIN pecypc]| : KauecTBO, cepBHC, KynbTypa u 6pena / lapn M3amop,
Ouumrnc AnaH. — DJIEKTPOH. TeKCToBbIe AaHHBIe. — M. : AnbnuHa [Ta6aumep, 2016.
— 368 C. — 978-5-9614-4978-5. — Pexum J0CTyMa:
http://www.iprbookshop.ru/41487.html

I'pomieB U.B. CuctemHbli OpeHI-MEHEHKMEHT [DIeKTpOHHBIN pecypc] : yueOnuk / M.B.
I'pomieB, A.A. KpacHocno6oameB. — DJIEKTPOH. TeKCTOBbIe naHHbie. — M. : KOHUTU-
JAHA, 2012. — 656 «c¢. — 978-5-238-02203-1. — Pexum pocryna:
http://www.iprbookshop.ru/10509.html

I'pomes U.B. OpranuzanuoHHas KyJabTypa [DIEKTPOHHBIA pecypc]| : y4eOHHK Jis
CTYJCHTOB BY30B, OOy4alolUXcsi 1O CHeHHadbHOCTH  «MEHEIHKMEHT», IO
SKOHOMHUYECCKUM crienuainbHocTssM / WM.B. TI'pome, A.A. KpacHocimobomieB. —
DnekTpoH. TekcToBble nanubie. — M. : FOHUTU-JIAHA, 2015. — 535 ¢. — 978-5-238-
02384-7. — Pexum gocryma: http://www.iprbookshop.ru/66239.html

6.2. JlonoJIHUTEIbHAS INTEPATypa

TxaueB O. Visual 6pens [DaeKTpoHHBIN pecypc] : IpUTATHBas B3Il OTpeOuTenei /
O. TkaueB. — DJEKTPOH. TEKCTOBbIE NaHHbIE. — M. : Anbnuna [labnumep, Anprnuna
busnec bykc, 2016. — 231 c. — 978-5-9614-0957-4. — Pexum nocryna:
http://www.iprbookshop.ru/43736.html

Jlxxon oyn IlepBoknaccHbIN cepBUC KaK KOHKYPEHTHOE MTPEUMYIIECTBO [ DIEKTPOHHBIN
pecypce] / oyn JI»oH. — DICKTPOH. TEKCTOBBIC AaHHBbIC. — M. : Anbnuna [labmuep,
2016. — 347 C. — 978-5-9614-5454-3. — Pexum JIOCTyTIA:
http://www.iprbookshop.ru/48430.html

HpecBsanHukoB B.A. MeHemKMEeHT opraHuzaluu [DIeKTpOHHBIA pecypc]| : yueOHoe
nocobue / B.A. [IpecBsauuukoB, O.E. Uyducrtop, A.b. 3yOkoB. — DJIEKTPOH. TEKCTOBBIC
nannsie. — CaparoB: ByzoBckoe oOpazoBanue, 2014. — 137 ¢. — 2227-8397. — Pexxum
nocrymna: http://www.iprbookshop.ru/23580.html

6.3. Y4yeOHO-MeTOoAMUECKOE 00EeCTIeueHnEe CaMOCTOSITEIbHON paboThI
Hemun JI. KopmopatuBHas KynbTypa [DJEKTpOHHBIA pecypc] : JecsITh CaMBIX
pactipoctpaneHHbIX 3a0mykaenuit / . JleMuH. — DJIeKTpOH. TEKCTOBBIC JTaHHBIE. — M.
: Anpniuna [lTaGnumep, 2016. — 137 c. — 978-5-9614-1147-8. — Pexxum jgocTyma:
http://www.iprbookshop.ru/43664.html

6.4. HopmatuBHbIE IPaBOBbIE JJOKYMEHTBI

CnpaBquHe IMPaBOBBIC CUCTCMBI:

1.
2.

> ow

o

Koncynsrant Ilnroc
lapanT

6.5. IuTepHeT-pecypcesl
Otuér Beemupnoii Typucrckoit Opraamzammu - 2014(Tourism Highligths - 2014).
Ton-10 TpeHa0B MUPOBOM MHAYCTPUH roctennpuuMcTBa B 2012 roay. Pexxnm jocTyna. -
http://www.tourism-_review.ru/trendy-razvitiya-otel-industrii-2012-news3212.
WWW.touriSm-review.com - 3JIeKTpOHHAs CETh B II00AIbHON HHAYCTPUH TYPH3MA
www.tourism-review.ru/travel-tourism-magazine Tourism Review Online Magazine,
2012 - 2014.
http://www?2.unwto.org/ru - The World Tourism Organization (UNWTO)
UNWTO World Tourism Barometer, 2014 (xypHaa BceMupHO# TYpHCTCKOM

opradmusaiuu )

WWW.russiatourism.ru
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http://www.iprbookshop.ru/10509.html
http://www.iprbookshop.ru/48430.html
http://www.tourism-review.com/
http://www.unwto.org/

6.6. luble HICTOUHUKH
8. www.nlr.ru / - Poccuiickas HalMoHaIbHAast OMOIHOTEKA
9. http://H36.pd/ - HartmonanbHast 3JeKTpoHHAs OMOJIMOTEKA
10. www.rsl.ru / - Poccuiickas TocyaapcTBeHHas OUOInOTEKa
[lepuomuyieckne u3aanHus:
11. Apuma/Ena
12. T'ocTuHHUIIa U pecTOopaH: OU3HEC U YIIPABICHUE
13. Moe nmemno pecropan
14. CranmapThl 1 Ka4ecTBO (KypHa)
15. MenemxkmeHT KayecTBa (5KypHa)

7.MarepuajbHoO-TeXHUYecKas 0a3a, HHGOPMaIlHOHHbIE TEXHOJIOTHH, HCIOJIb3yeMble
NPH OCYLeCTBJIEHUH 00Pa30BaTEILHOI0 NpoLecca 1o AUCHHUILINHE, BKJIIYas
nepeyeHb NPOrpaMMHOro odecnevyeHus 1 UHPOPMANMOHHBIX CMIPABOYHBIX CHCTEM

CrienanbHble TIOMEIEHHSI TIPEJICTABIIOT CO00N ydeOHbIe ayTUTOPUU JJISi TIPOBEICHHS
3aHATUN JIEKIIMOHHOTO THUMA, 3aHATUA CEMHHApPCKOTO THUIIA, KYPCOBOTO IMPOEKTHUPOBAHUS
(BBITIOJIHEHUST KYPCOBBIX padoT), TPYIIIOBBIX W HWHIUBUIAYATbHBIX KOHCYJIBTAIMHA, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUYHOM aTTeCTallK, a TAK)KE MMOMEIEHUS JJIsi CAMOCTOSITEIbHON pabOThI U
MOMEIIEHUS NIl XPAaHCHUS U MPOPMIAKTHUECKOTO OOCIY)KMBAaHHS y4eOHOTO 000OpYHOBaHUS.
CriennanbHble TOMEIICHHS] YKOMIUIEKTOBAHBI CIIEIUATHU3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
CpeAcTBaMU OOYYEeHHS, CIY)KAllUMHU IS TIpEACTaBiIeHUs y4deOHOW WHGopManuu OobIIon
ayJUTOPUHU.

JUis ~ mpoBemeHWs ~— 3aHATAW  JICKIMOHHOTO  THIA  MPEIAraloTcss  HAOOpPHI
JEMOHCTPAIIMOHHOTO O0OpyIOBaHUS M Yy4eOHO-HATMSAHBIX MOocoOui, oOecmednBaroIIne
TEMaTUYECKHE WILTIOCTPAIMH, COOTBETCTBYIOLIHE PA0OYUM yI€OHBIM MPOrpaMMaM TUCIHILIHH.

[Tomemienust AJis cCaMOCTOSITENIBHON pabOThl OOYYArOMIMXCS OCHAIEHBI KOMITBIOTEPHOU
TEXHUKOW C BO3MOXXHOCTBIO TOIKIIOYCHUS K ceTH "MHTepHeT" m obOecriedeHHEeM JOCTyIa B
AIIEKTPOHHYIO WH(OPMALIMOHHO-00pa30BaTEeNbHYIO CPEAY OpraHU3aIIH.

AxazemMusi TIPOBOAMT IOCTOSIHHYIO paOOTy MO CO3[JaHHI0O M CHCTEMHOMY YITYYIICHHIO
YCIIOBUHM TONyueHUs: 00pa3oBaHUs JIOAbMH C OIPAaHUYCHHBIMH BO3MOXXHOCTSIMU 37I0pOBBS. B
HACTOSAIIEE BpEeMs 3JIaHUS W TEPPUTOPHH AKAJIEMUU OCHANICHBI JIM(QTaMu I TIEPEBO3KHU
WHBAJIUIOB B KOJsCKax, mopsaka 80% ayautopuili U KOMOBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIINE TPEOOBAHUSM HOPMATHBOB, 00OPYIOBAHBI IMAHYCHl TIPH BXOJIC B 3/aHUS, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB M OOIIEKHUTHSI, UMEIOTCS CIICIIHANIbHBIEC TyaleThl.

Kaxnprit  oOywaromuiics B TEUEHHE BCEro Iepuoga oOyueHus obecnedeH
WHAVBUAYAIbHBIM HEOTPAHUUYEHHBIM JOCTYNOM K HECKOJIBKHM JJIEKTPOHHO-OMOIMOTEYHBIM
cUCTeMaM (PJIEKTPOHHBIM OMOIMOTEKaM) M K 3JEKTPOHHON MH(POPMAIMOHHO-00pa30BaTeIbHON
cpelle OpraHu3anuu. JJNEKTPOHHO-OMONMMOTeYHass cucrema (dJIeKTpoHHas Oubinoreka) u
ANIEKTPOHHAsT MH(POPMAIIMOHHO-00pa3oBaTeNbHas cpea 00ECIEeYNBAIOT BO3MOXKHOCTh JOCTYIA
oOydaromerocss ©3 JIOOOW TOYKH, B KOTOPOM UMeeTcss JMAOCTYyll K HMH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «/HTepHeT», KaK Ha TepPUTOPUH OpTaHU3aIliH, TaK U BHE €€.

Axkanemus ofOecrieueHa HEOOXOAUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTPaMMHOTO
obecrieyeHus.

OOyuaronumMest obecriedeH JaocTyn (yAaJeHHBI JOCTym), B TOM 4HCIE B cly4yae
MPUMEHECHHS JJICKTPOHHOTO OOYUYeHHs, JUCTAHIIMOHHBIX 00pa30oBaTENIbHBIX TEXHOJOTHHA, K
COBpEMEHHBIM TMpo(decCHOHANBHBIM 0a3aM JaHHBIX M WH()OPMAIMOHHBIM CIIPABOYHBIM
CUCTEMaM.

OOyuarommuecs U3 4Kcia JIUIl ¢ OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3JIOPOBBSI 00€CTIEUEeHbI
neyaTHBIMH W (WJM)  DJIEKTPOHHBIMH  00pa3oBaTelbHBIMH  pecypcamMud B (dopmax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbSL.

OpraHn30BaH IOCTYII K CIEAYIONIAM JJIEKTPOHHBIM pecypcaM:
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Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemst)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIi CIIOBApb.
OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanbt uznarensctBa Elsevier mo SKOHOMHKE M JKOHOMETpPUKE,

6H3Hecy u (bI/IHaHCElM, COMAJIbHBIM HaYKaM U IICUXOJIOTHHU, MATCMATUKE U I/IH(l)OpMaTI/IKe;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl Hay4yHbIX )KypHanoB NEICON

WuTepHer-cepBuC «AHTUILIATHATY»

Cucrema Ilpodeccuonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»
OBbC UznparenscTtBa "Jlanp"

OBC Opaiir

DnekTpoHHas 6ubnnoreka M3natenbckoro qoma «I"peOeHHUKOBY»
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

