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COJAEP)KAHHUE

1. TlepeueHb IUTAHUPYEMBIX PE3yJIbTATOB OOYYECHHS IO JAUCUUIUIMHE, COOTHECCHHBIX C
IUTAHUPYEMBIMH pe3yJibTaTaMU OCBOEHHUS 00pa30BaTeNIbHOM MpOrpamMmbl

2. O6beM IUCUUIUIMHBI B 3aU4€THBIX €UHHUIAX C YKa3aHUEM KOJUYECTBA aKaJeMHUYECKUX WU
aCTPOHOMUYECKUX YacoB, BBIIEICHHBIX HAa KOHTAaKTHYI paboTy oOydarommxcs ¢
npernojaBaTteneM (o BuAaM Y4eOHBIX 3aHSATHI) M HAa CaMOCTOATEIbHYIO paboTy
00y4aromuxcs U MECTO JUCLUHUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHONW IPOTPaMMBI

3. CopnepxaHue IUCHMIUIMHBL, CTPYKTYpPUpPOBaHHOE IO TemaM (paszenaMm) ¢ yKa3aHHEM
OTBEJICHHOIO Ha HUX KOJMYECTBA AKaJEMHUYECKUX WM aCTPOHOMMYECKUX 4YacOB U BUJIOB
y4eOHBIX 3aHATHIA U CTPYKTypa TUCIUILIIHHbI

4. Marepuanbl TEKYIIETO KOHTPOJS YCIIEBAEMOCTH OOYYarOIMUXCs W (OHJ OIEHOYHBIX
CPEACTB NMPOMEKYTOUYHOM aTTECTALMU 110 AUCLUIUINHE

5. Metogudeckue YKa3zaHus JJIsd o6yqa101unxc;1 110 OCBOCHUIO AU CIIUITIMHBI

6. OcHOBHas ® JONOJHUTEIbHAs ydueOHas JMTEeparypa, HeoOXOoauMasi JJjIsi OCBOCHHUS
IUCUUIUIAHBL  (MOZYJsI),  pecypcsl  MH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW  CETH
"UurtepHet", BKIIIOYAs MepeUeHb YIeOHO-METOAMYECKOTO 00ECIeYSHHUS ISl CAMOCTOATEIbHOM
paboThI 0OYYAOIINXCS 110 TUCIUATLINHE

7. MarepuanbHO-TeXHHYeCKass 0a3a, WH(GOPMAIMOHHBIE TEXHOJOTHUH, HCIOJIB3yEeMbIC MpPHU
OCYILLIECTBJICHUH O00pa30BaTeIbHOrO Ipolecca MO0 JUCHMIUIMHE, BKIOYas IepedyeHb
nporpaMMHOro  obecrmieueHust W HMH()OPMAIMOHHBIX  CIPABOYHBIX  CHUCTEM  (IIpH
HE00XO0IMMOCTH)

1. IlepevyeHb NIAHNPYEMBIX Pe3yJbTATOB 00y4eHHUsl MO AUCHUIIINHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUS MPOTrPaAMMBbI

1.1. Jucuummuaa  b1.B.JIB.1.2 «AHTTUUCKUIT B Typu3Me» OOECIeYMBAET OBJIAJICHHE

CJ'IGI[YIOH.Ieﬁ KOMIIETEHITUEM ¢ YUYC€TOM STalma:

Kon HaumenoBanue Kon srana | HaumeHnoBanue JTana
KOMIIETEHIIMH | KOMIIETEHIHH OCBOCHHS OCBOCHHS KOMIIETECHIIHH
KOMIIETEHIIUU
[1K-2 Bnagenue pa3znuuHbIMH IK-2.1.2 Hoctuxenue
crioco0amu pasperieHus B3aMMOIIOHUMAaHUS B
KOH(IMKTHBIX CUTYaITH MOJIUKYJIBTYPHOM MHUDE,
IpU IPOEKTUPOBAHUU CHOCOOHOCTh BECTHU JAUAJIOT C
MEXITMYHOCTHBIX, JPYTUMHU JIIOJIbMH HA POJTHOM U
IPYMNIIOBBIX U MHOCTPAaHHOM SI3bIKaX;
OpraHU3aIMOHHBIX CIIOCOOHOCTH OCYIIECTBIIATH
KOMMYHHKAIIMI Ha OCHOBE JIENIOBYI0 KOMMYHHKAIIUIO Ha
COBPEMEHHBIX TEXHOJIOTHI WHOCTPAaHHOM SI3bIKE B JIEIIOBOM
yIIpaBJIEHUS IEPCOHAIIOM, B cpene
TOM YHCJIE B
MEXKYJIBTYPHOH Cpelie




[1K-2 Bnanenue pazmuaabIMu T[1IK-2.2.1 JocTmxkenne
crioco0aMu pasperieHust B3aUMOTIOHMMAaHUS B
KOH(JIMKTHBIX CUTYalHi MOJIUKYJIBTYPHOM MUDE,
[IPH IPOCKTHPOBAHHUH CIIOCOOHOCTH BECTH JTUAJIOT C
MEXJINYHOCTHBIX, JIPYTMMH JIIOJbMHU Ha POJTHOM U
TPYHIIIOBBIX U HHOCTPAaHHOM A3bIKaX;
OpraHU3aIMOHHBIX CIIOCOOHOCTH OCYILIECTBIIAThH
KOMMYHI/IKaI_[I/Iﬁ Ha OCHOBC ACJIOBYIO KOMMYHHKAIIUIO HA
COBpPEMEHHBIX TEXHOJIOTUN WHOCTPAHHOM $I3bIKE B JICJIOBOM
yIpaBIeHUS TIEPCOHATIOM, B cpene
TOM YHCIIe, B
MEXKYJIBTYPHOH Cpelie

1.2. B pesynbTate ocBoeHus quciuiuinibel b1.B.JIB.1.2 «AHTIMIACKUN B TYpU3ME» Y CTYACHTOB
JIOJI’KHBI OBITH COPMUPOBAHBI:

Kox srana PesynbraTel 00y4eHus

OCBOCHHS
KOMIICTCHITHH
I1K-2.1.2 HA YPOBHEe 3HAHMIi: MHTOHAIIMOHHBIE MOJEIU HHOCTPAHHOTO (AHTJIMHCKOTO)
[1K-2.2.1 S3BIKA, 2 TAKXKE MMPABUJIA YTEHUSI TEKCTOB; OCHOBHBIC TPAMMATHYCCKHE SIBJICHUS B

o0beMe, HeoOXOAMMOM JJisi OOLIeHHs BO BCEX BUIAX PEUEBOM AEATENbHOCTH;
[IpaBUJia PEUYEBOI0 3TUKETA; OCHOBBI MOP(OJIOTUU U CHUHTAKCHCA MHOCTPAHHOTO
(aHTTTUHCKOr0) s3BbIKA

HA YPOBHe yMeHMIi: CBOOO/IHO BBIpa)kaTh CBOM MBICIIH, aJI€KBAaTHO HCIIOIb3YS
pa3sHOOOpa3Hble S3BIKOBBIE CPEICTBA C ILEJbIO BBIJCICHHUS pPEJIEBAaHTHOU
WHPOpPMALIUK, YHUTATh OPUTHHAIBHYIO JIUTEPAaTypy IO CIENUAIBHOCTH Ha
AHIJIMICKOM SI3BIKE JJIS TIOTY4EHUsI He0OX0IMMOM UH(OopMauu

HAa YpOBHE HABBIKOB: BCEMH BHJAMH PEUEBOW NESITEIHHOCTH Ha AHTIHICKOM
A3bIKe (UTE€HHe, TOBOPEHHUE, MHUChMO, ayIUpOBaHHE); OCHOBHBIMU HaBBIKAMHU
rpaMMaTH4YeCKOr0, CHHTAaKCUYECKOT0 U MOP(OIIOrMUECKOro aHainu3a, 00paboTKu
Jaekcukorpaguyeckoil  MHQOpManuM; aHMIMHCKUM  SI3bIKOM B 00BEME,
HE0OXOIUMOM JIJIsl BO3MOYKHOCTH IOJIyYEHHUs ClIeUaIbHON (MTpodeccuoHaIbHON)
UH(pOpPMaLIUHU U3 3apyOS)KHBIX HCTOUHUKOB

2. O0beM JUCHHUILIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJHYeCTBA aKAJAeMHYECKHUX
WIH ACTPOHOMMYECKHUX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenoaasareseM (110 BUAaM y4eOHBIX 3aHATHII) 1 HA CAMOCTOAITEJILHYIO padoTy
00y4YaIuXcsi U MECTO TUCHMILIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM NPOrpaMmbl

0O0BneM TUCHUILINHBI

. O0beM THCIHUILINHBI, YaC.
Buj y4yeOHBIX 3aHATHH
Bcero Cemectp
U caMocTosiTe/IbHas padoTa 5 | 5
Ounasn ¢hopma odyuenusn

KonrakTHas pa6oTa 00y4aomuxcs ¢ npenojaaBaresiem, B 102 54 48
TOM YHCJIe:
nexruonHoro tumna (JI)
nabopatopHble paboTHI (TpakTUKYMBI) (JIP)
MPaKTHUYECKOro (cemuHapckoro) tuna (113) 102 54 48
CamocrosTesibHas padora odyyawmuxcs (CP) 114 54 60




IIpomeskyTOUHast aTTeCTALUS dopma | 3auem ¢ | 3auem c | 3auem c
OUEHKOU/ | OUCHKOIl | OUeHKOUl
3auem c
OUCHKOIL
qac.
O06mas TPyA0eMKOCTh (dac. / 3.e.) 216/6 108/3 108/3

Mecto aucunmimnnsl B ctpykrype OII BO

Hucuunmuua b1.B.JIB.1.2 «Awnrnuiickuii B Typusme» u3ydaercs B 5 u 6 cemectpax
OYHOM Qopmbl 00ydeHHS B COOTBETCTBUM C YYEOHBIM IUIAHOM, OOLIAs TPYAOEMKOCTb

JTUCITUTUIMHBI — 6 3a4eTHBIX enquHuUIl (216 qacoB).

Conepxanue aucuumuiiisl b1.B.JIB.1.2  «AHDIMICKUI B TypH3Me»

cogepxkanue gucuuiuinHel  b1.b.2  «HOCTpaHHBIA  SA3BIK»

MMPOXOKIACHUA: HCCHCﬂOB&TGHBCKOﬁ pa6OTBI, HpeHHHHHOMHOﬁ IMPAaKTHUKH.

OIMUpacTCA Ha

U BBICTYIIACT ONOPOH AJIA

3. Conep:xxanue TMCHUIJIMHBI, CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3jiesiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYeCTBA aKaJeMUYeCKHX YaCOB U BU/I0B YUeOHBIX 3aHATHI U
CTPYKTYPa AU CUHUILIMHBI

Ounasn hopma odyuenusn

O0beM AUCHMILIMHBI, Yac. ®@opma
KounrakrHasi padora TEKYIIEero
Ne n/m HaumMenoBanue TeM obyuatomuxces ¢ KOHTPOS
Bcero npenogaBatesieM 1o BUAaAM Ccp yCmeBaeMocTH ,
Y4eOHbIX 3aHATHiIi HpOMEYTOHOH
Jlex | a6 I Hp aTTrecTaluu
5 cemecmp
bpenapl B rOCTUHUYHOM U v.0., J.T.T,,
Tema 1 | pecropanHOM OM3HECe. 28 14 14 Joknan
I'ocTuHWYHBIE LIETH.
PeIHOK Tpyna B MHIyCTpHUH JIut., IL.=.
rocrenpuumMcTBa. Kapnepa B P.1. Kp.C. A.
Tema2 | OCTeP pbep 26 14 12 p-C
WHIYCTPUU FOCTENPUHUMCTBA. Buneo
CIOXKET
Pexpyrtunr. [Tog6op J.J1., Kom.
Tema 3 | nepconaia. 28 14 14 | cum. AJ.C.
JLT'.T.
WHHOBanMK B UHAYCTPUHU IL.P.,P.N.
TOCTENPUNMCTBA. I1. UaH.
Tema 4 P 26 12 14 ’
Pab., Hcc.,
0.0.
IIpoMexxyTouHas arrecrauus 3auer
Bcero: | 108 54 54




Ounasa ¢hopma odyuenusn

O0beM AUCUMILIMHBI, Yac. ®opma
KonTakTHas pa6ora TeKylmero
Ne n/m HaumenoBanue Tem obyualouxcs ¢ yc:::;‘;)fcs;n*
Bcero npenojaaBartejeM 10 BUAAM CP
y4eOHbIX 3aHATHI npom ex;yT 0uHo
Jlex JIa6 ‘ Mp il aTTecTaluu
6 cemecmp
Pecropannsrii 6uznec. Kyxuu IL.P., JIut.,
Tema 5 | HAPOZOB MUpa. 29 10 12 I1p.3., Pao.,
a., AJ.C.,
JLT.T.
KynunapHslii Typu3M. v.0.,
Tema 6 20 8 12 AJ.C.,
A. 1., Ip.3.
HNuBectuiium B UHAYCTpUHU V.0,
Tema 7 | roctenpunmctBa. SWOT 22 10 12 JLT.T.
aHau3.
buznec manupoBaHue. A.C,
Tema 8 20 8 12 Buneo
CIOXKET
[Ipe3zenTanus npeanpusaTus Jut.,
Tema 9 | UHAYCTPUU TOCTENPUUMCTBA. 24 12 12 I[1.UHu.,
I'p.IL
[IpomexxyTouHas arrecrauus 3auer cv
OIICHKOU
Bcero: | 108 60
Ilpumeyanue:
* ®0p]\/lbl mexKyujeco KOHmpoJisi npuee()eHbl 6 ma6/luue NPUHAMDBLX COKpalM@HMﬁ.'
IIpuHsATHIE COKpALLECHUSA
Ne i/m | Cokpamenue Abbreviation Bua padotsl
1. I1.P. Writing Buvinonnenue nucbmennou domawnetl
pabomul
2. AJ.C. Case study Ananu3z 0enosvix cumyayuti Ha 0CHO8e
Kelic-memooa
3. P.U. Role play Ponesas uepa
4, 1. Business document Jlenosoii dokymenm
5. I'P. JI. Group discussion, debates I'pynnosas ouckyccus, debamoi
6. Kp.C. Round table talk Kpyenwviti cmon
7. VY.0. Topic questions Yemmuoit onpoc
8. JIur. Professional literature Paboma c aymenmuynot iumepamypoti no
cneyuanrbHoCcmu
9. 0.0. Essay discussion Obcyacoenue no02omoseHHbIX
Ccmyoenmamu 3cce
10. 1. Report Jloxnao na 3ansamuu
11. I'p.IL Group presentation I pynnoeas npesenmayus
12. JLI.T. Grammar and vocabulary test | Jlexcuko-epammamuueckuii mecm




13.| Kowmm. cum. | Computer simulation Komnvromepuvie cumynsiyuu

14. I1.1n. Internet research Illouck 6 unmepneme

15. Pab. Industry contacts and studies Css13b ¢ pabomoodamenem

16. Hcc. Research Hccneoosanue

17. B. Video analyses Ipocmomp euoeo croocema k YMK

English for International Tourism Upper
Intermediate, évinonnenue zaoanus (DVD-

ROM)

18. A. Listening Ayouposanue (Course book and workbook
Audio CD)

19. Ip.3. Professional skills IIpakmuueckoe 3a0anue 8 coomeemcmsuu

¢ npog. cmandapmom ompaciu

Conep:xaHue TUCUUILTHHBI

Tema 1. BpeHabl B rOCTHHUYHOM H PeCTOPAHHOM Ou3Hece. [[OCTMHUYHbIE HEH.
bpennel B coBpemenHoM wmmpe. OmnpeneneHue npoaykta u OpeHma. Mcropust OpeHIOB B
TOCTUHUYHOM U pecTopaHHOM OuzHece. MupoBbie OpeH/Ibl Ha pOCCUICKOM PbIHKE. ByTHK oTenH.

Tema 2. PoiHOK Tpyaa B HMHAYCTpHHM rocrenpuuMcrBa. Kapsepa B umHAyCTpuHM
rocTenpuuMcTBa.

PeiHOK Tpyna B nHAycTpuM rocrenpunMctsa. Cripoc 1 MpeaoKeHue Ha pbiHKe Tpyaa B Poccun.
Texydects kanpoB. lIpoaBuikeHHE 1O KapbepHOM JIECTHULE B HMHIYCTPUH TOCTEIPUMMCTBA.
JIOJIKHOCTHBIE MHCTPYKLMU.

Tema 3. Pexpyrunr. Ilogdop nepconasna.
Pexpyrunr. Peknamubie oObsiBieHusi BakaHcui. [lonbop mnepconama. CoOecenoBanue mnpu
npueme Ha paboty. CocTaBieHne pe3toMe U CONPOBOAUTEIBHOTO NMHUChMA.

Tema 4. UnHOBanMU B HHAYCTPHH rOCTENIPHHUMCTBA.
HoBple TeXHONIOTMM B TOCTHHUYHOM U PECTOPaHHOM OuzHece. MI3MeHEeHHs B MPEANOYTCHUSX U
noTpeOHOCTAX MOTpeOUTENeH ycyr.

Tema S. Pecropannslii 0usnec. Kyxuu Hapoaos mupa.
Pecropannsbiii Ousznec. KyxHu HapomoB Mupa. Penurnossnele 3amperbl Ha MOTpeOlieHue
OIIPEEIIEHHBIX IPOAYKTOB MUTaHUA. [I0CT M peTuruo3Hble Npa3HUKU.

Tema 6. KyaunapHbIii TypH3M.
Pacnpoctpanenue xynuHapHoro typusMma. [lomyispHble KyJauWHapHblE Typbl W HAIIPaBIICHUS.
Paspabotka Typa. [IpoaBrkeHre pOCCUICKUX MPEANPUITUI TUTAHUSL.

Tema 7. UnBecTnumu B uHAycTpuHu rocrenpuumcrea. SWOT ananus.
Crapr-an npennpusaTiss WHAycTpun rocrenpuumctBa. [IpuBieuenme wnuBecTuiui. SWOT
aHasus.

Tema 8. busnec niianuposanue.
SWOT anamus. buznec naes.

Tema 9. IIpe3enTanus npeAnpUATHA HHAYCTPUH FOCTENPUMMCTBA.
[Tpe3enTanonHble TexHOIOTUH. [Ipe3eHTaluu rpym CTyA€HTOB 110 BEIOpaHHOH Teme.




4, Martepuajbl TeKylIero KOHTpPOJsi yCleBaeMOCTH 00y4aromuxcs
(oH1 OLIEHOYHBIX CPEACTB MPOMEKYTOUYHON ATTECTANMM MO TUCHUILIHHE

4.1. ®opMbl M METOAbI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOUYHOM aTTecTaluM.

4.1.1. B xoxe peamusamum aucuumiauabl b1.B.JIB.1.2  «AHrimidckuidi B TypuU3Me»
HCIOJIB3YIOTCS CJIeAYIOIIHe MeTOAbl TEKYIIero KOHTPOJISA YCIIeBaeMOCTH 00y4aI0IIMXCs:
— IIpY IPOBEJICHUH 3aHITHI CEMUHAPCKOT0O TUMA!

- UCTIONB3YyeTCsI OOBSICHUTEIbHO-UIUTIOCTPATUBHBI METOJ] C 3JEMEHTaMH IpPOOJIEeMHOTO
U3NIOKEHUsl y4yeOHON HH(pOpMAIMK; HCIONb30BAaHHE ayluO- M BHJIC03AIUCEHl HA H3y4aeMOM
A3BIKE; pa3JaTOYHBIX MATEPHAJIOB.

- OIIPOC;

- PaMMaTUYECKUN TECT;

- JIOMalIHee 3aJJaHue;

- KOHTpOJIbHAs padoTa.

- [IpY IPOBEICHUN IPOMEKYTOUHON aTTECTALIUU:
OTBET Ha BONPOCHI OMileTa U MPAKTUYECKOE 3a/1aHue.

4.1.2. 3a4yeT ¢ OLEHKOIi IPOBOAUTCS B BH/Ie YCTHOIO ONpoca.

4.2. MaTepuaJibl TeKyLIEro KOHTPOJIS yCIIeBaeMOCTH 00YYAKIIHUXCH.
1.1 IIpumepmnosiit nepeuens mem rcce:

Bbe3aHoM, BbIE3JHON U BHYTPEHHUU TypU3M

[paiiBepsl B MHIYCTPUHN TOCTEIPHUUMCTBA

Oco0eHHOCTH pa3BUTHS TypHU3Ma, FTOCTUHHUYHOTO U pecTopaHHoro ousHeca B Poccun.
MapKeTHHTOBbIE CTPAaTEerny B OTPaCIIH.

Hcnonbs3oBaHue coll. CETEH B peKJiaMe

HHTEpHET TEXHOJIOTHH B PEKJIaMe U NIPOJABMKEHNUH MPOTYyKTa

Pa3BuTtne 3K0I0rH4YecKoro Typusma

MexxayHapoaHbIM aBUALIMOHHBIA TPAHCTIOPT

Tunosorust KOHQJIMKTHBIX CUTYyaluil B MHAYCTPUU TOCTEIPUUMCTBA

10 KynbrypHOe MupoBoe Hacienue

11. JIu3aiiH ¥ apXUTEKTypa 00bEKTOB TOCTHHUYHOT'O U PECTOPAHHOTO OM3HEeca
12. PeIHOK TpyZda B MHIYCTPUHU FOCTEIPUUMCTBA

©o~Nogk~wdhE

1.2  IIpumepnolit nepeuenv mem 00K1A008:

Hcropus Typru3ma B pa3nuyHBIX PETHOHAX MHPA.

[TonynsipHbIe TypUCTHYECKHE HATIPABIECHUS Y MHOCTPAHHBIX TYpHCTOB B Poccun
MexnyHapoiHble TOCTHHHYHBIE 1IenH B Poccun

VY navynble pekjaMHble KOMIIAHUH U TEXHOJIOTHH B TOCTUHUYHOM U PECTOPaHHOM Ou3Hece
MHTEpHET TEXHOJIOTHH B PEKJIaMe U TPOJIBUKEHUH MPOIYKTa

CoBpeMEHHBIN CalT NPEeANPUITHI UHAYCTPUU IOCTENIPUUMCTBA

Uctopus OpeH10B B TOCTHHUYHOM H PECTOPaHHOM On3Hece

ByTtuk orenu.

HeoObranble otenu

10 VYcnemnsle poCCUIICKUE OTENBEPBI H PECTOPATOPHI

11. TeneBu3MOHHBIE MTEpPEIaUH, PEKIAMHUPYIOIINE OTEIN U PECTOPAHBI

©COoN>T~wWNE



12. MexayHapoTHbIe U POCCUHCKIE OpTaHU3aIiH, PETIAMEHTUPYIOIIUE U 0ObEMHSIONIHE
MPEIPUITHS UHIYCTPUU TOCTSITPUUMCTBA

13. HoBble TEXHOJIOTHH B aBUa MEPEBO3KaX MAaCCaKUPOB

14. MICE unnycrpus

15. Ilpumepbl KOHQIUKTHBIX CUTYAIUi B HHIYCTPUHA TOCTETIPUUMCTBA

16. Kyxuu HapomoB Mupa

17. Penurro3HbIe 3aMpeThl U MPa3THUKH

18. OcHoBBI 3THKETA (B pecTOpaHe, Ha IPUEME H T.JI.)

19. CrepeoTHIibl 0 HALUSAX M CTPaHAX: BOSHUKHOBEHHUE U PA3BUTHE.

20. HaruoHanbHbIE CTEPEOTHIIBI TIOBEACHUS.

IlpumepHnulit nepeuensv 3a0anuil 011 ayouo3anucu

1. Ommcanue 00beKTa KyIbTYPHOTO HACIEIUS W TOCTONPUMEYATEHOCTH
2. OnwucaHue MEPOTIPUATHI, KOTOPBIE TOCTh MOXKET IOCETUTh B MOCKBE B TaHHBIH MOMEHT

IlpumepHnulit nepeuenv 3a0anuil 011 6UOEO3ANUCU

1. DOxckypeus mo Mockse
2. Onucanne o0BEKTa KyJIbTYpPHI (KapTHHA B OTElIe, aHTHKBapHasi MeOeb U T.J1.)

Tembl 011 2pynnogvix npezeHmayuil cmyoeHmoe

1. Onwucanue nokaszarenell ¥ TEHACHIWH B WHIYCTPUU TOCTENPUIMCTBA H Typu3Ma (rpad K,

TaOIHUIIBI)

2. Bwbe3gHOH, BRIE3THON, BHYTPEHHUH TYPHU3M.

BOl'lpOCbI JUIS1 CAMOCTOATEIbHOM MOATOTOBKH K 3aHATHAM JICKINIHOHHOTI'0, ITIPAKTHYIECKOI'O

(CeMMHAPCKOr0) THIIOB

HaumenoBaHue Cozlep)lcaﬂue TEMBbI
TEMBbI
2. PoIHOK Tpyada B
HHIYCTPUH TenneHIMM pa3BUTHS MHIYCTPUU TOCTEIIPUAMCTBA.
roCTenpUUMCTBA
2. PoIHOK Tpyaa B
HHIYCTPUH MapkeTHHroBbl€ CTpaTeruy B UHyCTPUU TOCTETIPUUMCTBA U TypHU3Ma
rocTeNnpPUUMCTBA
4. UHHOBaLUM B .
Bunel pexnambl, pa3paboTka pekJIaMHOM NPOAYKIMH B HHIYCTPUU
HHIYCTPUH
rOCTENIPUUMCTBA
rocTenpUHMCTBA
4. UnHOBaLIMU B
UHIYCTPUH WHTEepHET TEXHOJIOTHH B UHAYCTPUU TOCTETIPUMMCTBA
rocTenpuUMCTBA
Ne TeMbl TeMblI /151 CAMOCTOSATEIHHOI0 U3YUYeHHs] Y4eOHOT0 MaTepHUasa CTyleHTaMu
2 TenneHnmy pa3BUTHS HHIYCTPUU TOCTEIIPUAMCTBA.

MapKeTI/IHFOBBIe CTpaTeru B UHAYCTPUU I'OCTCIIPUHUMCTBA U TypU3Ma

2
1 Bunsl pexnambl, pa3paboTka pekiIaMHON NMPOIYKIIMK B MHIYCTPUU TOCTEIIPUUMCTBA
4 HHTEepHET TEXHOIOTMH B UHAYCTPUH FOCTENPUUMCTBA




BOl'[pOCLI AJId CaMOIIPOBEPKHU

TenaeHUM pa3BUTHSA HHAYCTPHUH rocrenpuuMcrea B Poccuu
[TonmmTyeckue, 5KOHOMUYECKUE U COLLUANIBHBIE ACTIEKTHI TYpU3Ma.
Bwesanoii Typusm B PO. OcoGeHHOCTH pa3BUTHS MHIYCTPUU TOCTeIpuUMCTBa B Poccun.
HcTopudeckuil acleKkT, CTaTUCTUKA MOCIEIHUX JIET, MEPCIEKTUBBI PA3BUTHS OTPACIIU B
Poccun.
Hossle TypucTrueckue HanpasiieHus B Poccuu.

HoBble HanpaBJieHUs

1. [Ipeumy1iecTBa ¥ HEAOCTATKU PA3BUTUSL UHAYCTPUU TypU3Ma B Pa3BUBAIOIIMXCS
CTpaHax.
2. Bnusinue Typu3mMa Ha MECTHOE HAceJIeHHE U DKOHOMUKY.

MapkeTHHIroOBbIE CTPATErNHM B HHAYCTPUM FOCTENPUMMCTBA
MapKkeTHHroBbl€ CTpAaTEruu B OTPACIIH.
MapkeTHHT MHKC.
HoBble kaHasbl pacipoCTpaHEHUs IPOAYKIINH.
Ot16op TeM mJis COCTaBJIEHUS OMPOCHUKOB JJIsi MCCIICIOBAHMS MPUBJICKATEIHHOCTH W
TEHJICHIIUN pa3BUTHS TYPHUCTHUCCKUX HAIPABJICHHIA.
Pexnama
Bubr peknamsl.
[IpeumymiectBa ¥ HEAOCTATKH  PA3JIMYHBIX BHUJIOB PEKJIaMbl B  HHAYCTPUU
rOCTENPUHUMCTBA.
Hcnonp30BaHue CoI1l. CETEN B peKJIame.
HNHTepHeT TEXHOJIOTHHI
WNHTepHEeT TEXHOJIOTHUH B PEKIIaMe U ITPOJBIKEHUH MPOIYKTA.
CoBpeMEHHBI CalT MOpPeanpusATUs HUHAYCTpUM rocrenpuumctBa. [IpemmymiectBa u
HEJIOCTATKH POCCUHUCKUX CAaWTOB OTPACIIH.
Pa3paboTka cBoero caiira.
JKo-0TeNIb
Pa3BuTHE 3KOJIOTMYECKOr0 TypU3Ma.
Buenpenue «3eneHbIX» TEXHOIOTUN B TOCTUHUYHBIN OM3HEC.
CoObITHHHBIIT MEeHEeT)KMEHT
COOBITUMHBIA MEHEIKMEHT
OJINMIUICKHUE UTPBI,
MEXIyHAPOHBIC YEMITHOHATHI
decTuBanu
KOHKYPCBI, KOH(EpEeHIINH
MICE unnyctpus
OpTraHu3aIMs MEXITYHAPOTHOTO MEPOTIPUITHS
pa3MellleHUe YYaCTHUKOB MEPONPUSATHS B TOCTUHULIE
PbIHOK Tpy/a B HHAYCTPHUHU FOCTENPUUMCTBA U TYPU3Ma
Oco0OeHHOCTH pPBIHKA TPYJA B MHyCTPUU TOCTETIPUUMCTBA.
Crpoc 1 npeayioxKEeHne Ha pblHKE Tpyna B Poccun.
TekydecTb KaJapoB.
[IponBkeHue MO KapbepHOU JIECTHUIIE B HHIYCTPUHU TOCTEIPUUMCTBA UTypU3Ma.
JIOJ>KHOCTHBIE MHCTPYKLIUH.

4.3. OneHo4HbIe CPeACTBA LISl IPOMEKYTOYHOM aTTecTaliu.
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4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUeM 3TanoB ux GopMHUPOBaHUs B Ipolecce

O0CBOCHHSA 00pa30BaTEJIbHOI NIPOrPaMMBbI

Kon HaumenoBanune Kon stana | Haumenosanue JTara
KOMITETECHIIMY | KOMIIETEHIIMH OCBOEHUS OCBOEHHS KOMITETEHIINHI
KOMIIETEHIIHN
[1K-2 Bnanenue pazanaabIMU T[1IK-2.1.2 JocTmxkenne
croco0aMu pasperieHust IK-2.2.1 B3aUMOIIOHMMAaHUS B

KOH(JIMKTHBIX CUTYalHi
IIPU IPOEKTUPOBAHUU
MEXJIMYHOCTHBIX,
IPYIIOBBIX U
OpraHU3alMOHHBIX

KOMMYHUKAIU{ HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUN
yIpaBJeHUs IEPCOHATIOM, B
TOM YHCJIE B
MEXKYJIBTYPHOH Cpejie

MOJUKYJIBTYPHOM MHUPE,
CIIOCOOHOCTH BECTH JUAJIOT C
JPYTUMH JIFOBMH HA POTHOM U
I/IHOCTpaHHOM SA3bIKax;
CHOCOOHOCTH OCYIIECTBIIATh
JICITIOBYI0 KOMMYHHKAIIMIO Ha
HHOCTPAaHHOM SI3bIKE B JICIOBOM
cpene

4.3.2 Iloxka3aTean u KPUTEPUH OLICHUBAHUSA KOMIIeTEHIIMI Ha PA3JTUYHBIX 3Tallax UX

¢dopmupoBanus

JTan 0cBOEHUA

Iloxa3zaTeanr oueHMBaHHUA

Kpurepunii ouennBanus

KOMIIETCHIIUH
MK-2.1.2 HaBbix o0mienust Ha [Tpuobperen HaBBIK OOIICHUS C JIOABMHU Ha
K-2.2.1 MHOCTPAHHOM SI3bIKE POJIHOM ¥ UHOCTPAHHOM SI3BIKaX

VYuyacTtByeT B BHICTABKAX
U KPYTJIBIX CTOJIAX C
EJNBI0 TTOTyYCHUS
HOBBIX 3HAHUI, a TaKKe
C TICJTBI0 PUMEHEHHUS
MOJTyYEHHBIX 3HAHUN
[Tocemaer mactep-
KJIACChI, CEMHHAPBI,
JIEKIIUHU, KOHPEePEeHIIUU U
JPYTHE MEPOIPHUATHS HA
WHOCTPAHHOM SI3bIKE,
OoTHOCsIIueCs K chepe
npodeccuoHaNbHOM
JIESITCIIBHOCTH

Bricka3biBaeT IMYHOE MHEHUE U MMOAKPEIISET
€ro apryMeHTaMH, B TOM YuCIIe A7
OTIPOBEPKEHUS IPYTUX MHEHUI; BKIIIOYAETCS B
JUAJIOT WU TUCKYCCHIO, UCTIONb3Ys
MOAXOJIALIHNE JIJISl 3TOTO SI3bIKOBBIE CPEJICTBA.
CocraBiieHne U NIpe3eHTalMs T0KIa10B Ha
MHOCTPAHHOM $I3bIKE; IPOBEJIEHUS OTIPOCOB U
MIOJIy4EHUs CBECHUM Ha 3aJJaHHYIO0 TEMaTUKY
Ha MHOCTPAHHOM SI3BIKE.

4.3.3 TunoBble KOHTPOJbHbIC 33/laHU WJIM HHbICE MAaTepHAJIbI

(THIIOBBIEC

OLICHOYHbIe MaTepHuaJibl), He00X0AUMMbIE JJI1 OLEHKH 3HAHUI, YMEHUI, HABBIKOB U (HUJIH)

onbITa J€ATCJIBbHOCTH,

XapaKTepU3YIOUHUX JTAMbI

(popMupoBaHus KOMIETEHUUH B

npouecce 0OCBOEHNsI 00pa30BaTeJbHON MPOrpaMMbl

Bonpockl npoMesKyTOYHOI aTTecTalnu
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o

10.

11.

12.
13.
14.
15.
16.

17.
18.
19.

20.
21.
22.

23.
24,
25.
26.
27.
28.
29.
30.

31.
32.

CoBpeMeHHbIE TEHICHIIMM Pa3BUTUS TOCTUHUYHOTO OHM3HEcCa, MOSBICHHE HOBBIX BHIOB
TypHu3Ma.

[Ipodeccun, csazaHHbIE € OOCTY)KMBAHHEM TOCTUHHUILl, PECTOPAHOB, TYPUCTHUYECKHUX
areHTCTB U T.]I., MPOPECCHOHAIBHBIC HABBIKH, IEPCIIEKTUBBI KAPHEPHOTO POCTA.
[lepeocHalienre roCTUHULL B ICTOPUUECKUX MECTaxX ISl yOBIETBOPEHUS MOTpeOHOCTEN
COBPEMEHHBIX TYpPUCTOB, B COOTBETCTBHH C W3MCHHUBIIMMHCS TPCOOBAHUSAMH H
3aMpocaMu..

Buasl pexnamsl. [IpenMyiecTBa 1 HEJOCTATKU Pa3IMYHBIX BUJOB PEKIaMbl B HHAYCTPUHI
rOCTENPUUMCTBA.

Hcnosb3oBanue con. CETEN B peKiame.

Hctopusi OpeHIOB B TOCTUHUYHOM U pecTopaHHOM OusHece. MupoBble OpeHIbl Ha
POCCUICKOM pbIHKE. ByTuK oTesnu.

Pexnamubie xozpl mpu (popMHpPOBAHUM OOIIECTBEHHOIO MHEHHS W CO3JaHHE HUMUIDKA
pailioHa MECTOHAX0XK/I€HUSI TOCTUHUIIBI.

WNuTepHer TeXHONOrMM B peKIaMe€ W NPOABIKEHUUM MTpoAykTa. COBpPEeMEHHBIN CalT
NPEANPUSTHS HHAYCTPUH TOCTEIPUUMCTBA.

B3aumooTHOLIEHNST C KIMEHTaMU: KaK YperyiaupoBaTh KOHGIMKTHBIE CHUTYallUd C
xKamoOamH.

OOmue HMHCTPYKIUHM [UIsi OOCITY>KMBAIOIIEro IEpcoHalla Kak IPOU3BECTH XOpOIlee
BIICYATJIICHUE HA TOCTEH.

Tunonoruss KOHGIMKTHBIX CHUTyallMd B HMHIYCTPUU TOCTENPUUMCTBA. MeToauka
paspenienus KoH(IUKTOB. [IporHo3upoBanue u MpeIoTBpaNIeHNE KOH(IUKTOB.

Hctopust 6peHa0B B TOCTUHUYHOM U PECTOPAaHHOM OH3HECE.

MupoBsie OpeHIbI Ha POCCHIICKOM phIHKE. ByTHk oTemn.

ApPXUTEKTYpHBIE CTUIIH.

Jlu3aiiH 1 apXUTeKTypa 00bEKTOB TOCTUHUYHOTO U PECTOPAHHOT'O OM3HECA.

CoObITuitHpli  MeHEeKMEHT. OIUMIUIICKUE HUIPbI, MEXKIYHAPOJIHBIE YEMITMOHATHI,
(decTuBaIN, KOHKYPCHI, KOH()EPEHIIUH.

MICE unnycrtpus.

Ornucanue 000py1I0BaHUSI TOCTUHUIL PA3TMYHBIX TUITOB.

CocTtaBiieHre 3aMpocoB U OTBETOB MO MOBOAY OOOpPYIOBAaHUS M OCHAIIEHUS HOMEPOB U
HaJIUYHs TOTIOJIHUTEIBHBIX YCIYT B TOCTUHHUIIE.

Benenue neperoBopoB 0 OpOHUPOBAHUHU TPYMIIOBLIX Pa3MEIICHU B TOCTUHUIIE.

Br16op u orieHKa nmoTeHInaza HOBOro MeCTa Jijisi CTpPOUTEIhCTBAa TOCTUHHMIIBI.
Opranuszanus peKJaMHBIX aKIWK I TOBBILIEHUS MPHUBJIEKATEIbHOCTH TOCTHHUIIBI
Cpeau rocTeil.

HoBbl1i1 Bu cTapbIx rOpOJOB : IPEUMYILECTBA U HEJOCTATKHU.

Bupel pa3BieueHunii 11 OTAbIXAOMINX.

3aBUCHMOCTh THUIIA TOCTMHUIBI W CHEKTpa MpejaraéMblx YCIyr OT MecTa ee
PacoJIOKEHUS.

OOcnyxuBaHUE OCOOCHHBIX TOPKECTB (OpraHu3anus cBajed, Mpa3gHUKOB, FOOUIIEEB U
T.IL.).

Buabl AONOTHUTENBHBIX YCIYT, MPEAOCTaBIAEMbIE MOCTOSUIbIIAM B TOCTUHHUIIAX U Ha
MPUJIETAIOIEH TEPPUTOPHUH.

Pectopannslii 6u3Hec.

KyxHuu Hapo10B Mupa.

Penuruosneie 3ampersl Ha MOTpeONIeHHWE OMPEEeNICHHBIX MPOAYKTOB nuTaHus. lloct u
PENUTHUO3HBIE TTPA3THUKH

PacnipocTpanenue KyJIHMHApHOTO TypU3Ma.

[TonynsipHbIE KyJIMHAPHBIE TYPHI U HAIIPABICHUS.
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33. Pazpabotka Typa.

34. IlponBrKEHNE POCCUICKUX MTPEAIPUATHIA TUTAHUS.

35. BiusiHue pa3BUTHUS TEXHOJIOTUI HA 3alIPOCHI M CTUJIb XKU3HH.

36. UTo 03HAaYaeT MOHATHE «KPU3HCH?

37. Buabl Kpu3ucoB.

38. [Ipu3Haku HACTYTUICHHSI SKOHOMHYECKOTro Kpusnca. CBOICTBA MpU3HAKA KPHU3HUCA.

39. ConeprkaHue U OCOOEHHOCTH aHTUKPU3UCHOTO YIIPABICHUS

40. Onpenenenue (HakTOpOB pPUCKAa B MHIYCTPUU TOCTEHPUUMCTBA. Kpu3nuc MEHEIKMEHT.
Oranbl NPOTHO3UPOBAHUS, pa3pelleHus U OOpbObl C MOCIEACTBUAMH pa3pellieHus
KpH3Hca.

IIpomesicymounulit mecm

Bapuanr 1

English for International Tourism Upper Intermediate

Progress Test 1A

Answer all 50 questions. There is one mark per question.

LISTENING (TRACK 1.5)

Listen to two representatives from Getaway Travel interviewing an expert on Chinese tourism.

Decide if these statements are true (T) or false (F).

1 The expert is talking about Chinese inbound tourism. T/F
2  Generation X were born between 1970 and 1990. T/F
3 Generation X travellers did not have much money to spend on tourism. T/F
4 Generation X tourists regarded an overseas trip as a status symbol. T/F
5 Generation X travellers wanted to stay in boutique hotels. T/F
6 Generation Y tourists are typically older than Generation X when they travel. T/F
7  Generation Y tourists are computer-literate. T/F
8 China’s distribution of wealth is now the reverse of the situation in the past. T/F
9 Generation X wanted to buy luxury branded goods. T/F
10 The market is moving towards special interest groups. T/F
/10
GRAMMAR

Complete the sentences. Choose the correct answer for each one.

A WDN B

Chinese tourists today [are having / have] more money to spend than in the past.

Could you give me [a feedback / some feedback] on the new advertising campaign?
Many tourists who go on our cruises [are fulfilling / are fulfil] a dream.

The population increase [has been driving / was driving] a consumer boom that shows no
sign of slowing down.

The new website has been expensive, but we’re thinking of it as [an investment /
investment] for the longer term.

Historical sales figures suggest that sales [should be levelling off / can be levelling off] at
this time of year.

[The copy / A copy] for this weekend’s advertisement isn’t ready yet — I’ll have it with you
shortly.
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8 A lot of new jobs [are being created / are creating] as a result of the government’s new
scheme.

9 You know what they say — [travel broadens / travels broaden] the mind.

10 TIdon’t know whether to believe all the [hype / hypes] about social networking sites.

/10

VOCABULARY
Complete the gaps in the sentences below using the words in the box.

affluent bandwidth cater charter delegation formatting innovative inward surge

1 My internet connection doesn’t have enough to use an e-reader.

2 Chinese tourists are more than their parents’ generation were.

3 The new website has a really design which should attract customers.

4 Ithink there’s something wrong with the of the html text — this part shouldn’t be
italic.

5  The government is attempting to encourage investment by lowering corporation
tax.

6 There has beena in gas and electricity prices, which is bound to have an effect on
hotel tariffs.

7 airlines are more popular with holiday companies as they generally offer lower

prices than scheduled flights.

8  We’re expecting a business from overseas and have to arrange accommodation

and some sightseeing trips.

9 Can you do some research please, and come up with some ideas on how to to this

new market?

/9

READING

Read the text on BRIC countries and decide if the following statements are true (T) or false (F).

1 The BRIC countries are developed economies. T/F
2 Both inbound and outbound tourism is increasing in BRIC countries. T/F
3 Brazil is the fastest-growing travel and tourism economy in the world. T/F
4 Eight million people work in tourism in Brazil. T/F
5 Most western visitors to Russia in the past went to Moscow and St Petersburg. T/F
6  Thirty-nine percent of the Russian population travelled abroad in 2010. T/F
7  Most of India’s tourism is in the domestic market. T/F

14




8 China has 43 World Heritage sites. T/F
/8

In with the BRICs

The BRIC countries, also known as the Big Four, are Brazil, Russia, India and China, whose emerging
economies are considered to be at a similar stage of development. They are growing so fast that it is
considered in some quarters that they will overtake the G7 economies within the next 15 years.

It is therefore not surprising that both inbound and outbound tourism in those countries is increasing
exponentially. Brazil is the fastest-growing travel and tourism market in Latin America, with 7.7 million
people working in the industry, around 8% of total employment in the country. A country that is so
geographically and culturally diverse has much to offer the tourist, and pursuits of all kinds, from beach
holidays to mountaineering, regional festivals to ecotourism, are catered for. The forthcoming World Cup
in 2014, which will take place in various cities around the country, and 2016 Olympic Games in and
around Rio de Janeiro, will both lead to large numbers of inbound tourists. Meanwhile, as Brazilians
themselves become more affluent they are travelling more and finding themselves welcomed as high-
spending visitors.

Covering over 17 million km?, Russia is the largest country in the world in terms of area and has the
distinction among the BRIC countries of being in two continents. For westerners, the ancient European
cities of Moscow and St Petersburg were the traditional tourist destinations, but today visitors are heading
for all parts of this vast country, with both the Golden Ring and Trans-Siberian Express being major
attractions. The most recent figures show that inbound visitor numbers are increasing, with over 22
million visitors in 2010. Outbound travel meanwhile has been growing year on year, with over 39 million
people travelling abroad in 2010, around 27% of the total population.

India currently has more outbound than inbound visitor numbers, with around 12.9 million Indians going
abroad in 2010 compared to 5.8 million people visiting the country. Popular holiday destinations for
Indian tourists include Singapore and Malaysia, with South Africa and Australia becoming more popular
for those who wish to travel further afield. The largest tourism market by far is the domestic market: in
2010 over

740 million Indians visited other parts of their own country.

Although just over half the size of Russia, China has nine times its population and almost 20% of the
world’s population. Its inbound and outbound tourist numbers are similar, with 57.3 million people
travelling overseas in 2010 and 55.6 million visiting China the same year. China’s visitor attractions are
well known: The Great Wall is a favourite, along with the Forbidden City, and with 43 World Heritage
sites the visitor is spoilt for choice. The First Emperor’s Terracotta Army, discovered in 1974 and
recently taken on a highly successful world tour, has helped encourage tourists to visit Xi’an to see it in
its original setting.

PROFESSIONAL SKILLS

Choose the most appropriate response to each question: a), b) or c).

1 What s a pie chart used to show?
a) change over a period of time
b) percentages of a whole
c) statistics in rows and columns
2  What kind of information could you show in a line graph?
a) percentages of visitors from five different countries
b) inbound and outbound visitor numbers in five different years
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c) sales projections for a single product for the next year
3 Where would you find a column?
a) in a bar graph or a table
b) in a pie chart or a table
c) in a bar graph or a line graph
4 Why are visual aids useful for presenting statistics?
a) They are a powerful way to illustrate a graph.
b) They are a powerful way to highlight a trend.
c) They are a powerful way to comment on a visual.
5 What can we use the verbs portray, represent and illustrate to do?
a) introduce a topic
b) end a presentation
C) begin a presentation
6 We can describe a website as
a) a door to walk through.
b) a window to look through.
c) a room to walk into.
7 What does a menu allow new visitors to do?
a) browse topics by date
b) update the website content
c) broadcast information
8 What media can be used to broadcast information on a website?
a) podcast and embedded video
b) podcast and RSS feed
¢) RSS feed and embedded video

/8
WRITING
Complete the email with the correct form of the words in the box. There are two words you do not

need.

accept book confirm fall due notify pay transfer
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From: Webmaster

To: Matt Simmonds

Subject: Your suggestions

Thanks for your message. I’ve made the following changes to the website:

« noted that deposits cannot be !

« added that customers will receive an invoice to 2 the reservation.
« advised customers that we no longer 3 money orders.
« inserted a note that the date deposits * is stated on the booking form.
+ added that we must be ° of any inaccuracies in writing.
/5
TOTAL /50

Hroro: 50 mpoBepouHbIX eauHull o 2 6aya — 100 6amwtos

Hmozoewvtit mecm

English for International Tourism Upper Intermediate
End of Level Test A

Answer all 100 questions. There is one mark per question.

LISTENING (TRACK 3.3)
Listen to five people talking about future developments in hotel room technology. Write the

speaker numbers (1-5) next to what they say (a—j).

Which speaker thinks that . . .
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a lights will switch on automatically? Speaker

b guests in future will be so happy that they won’t want to leave? Speaker
C we won’t have to put up with colours we don’t like? Speaker
d  we’ll probably be able to be rocked to sleep? Speaker
e it’ll be possible to change the view? Speaker
f  hotel rooms will be a different shape? Speaker
g we’ll be able to change the décor at the touch of a button? Speaker
h  there will be a voice-activated computer in the room? Speaker
i hotel rooms will have a jacuzzi? Speaker
j  today’s hotel rooms are characterless? Speaker
/10

LISTENING (TRACK 7.1)
Listen to an interview with Emma Murray, an events co-ordinator for a major football club,

talking about her work. Decide if these statements are true (T) or false (F).

1 Emma studied Travel and Tourism at Aston University, Birmingham. T/F
2  She was offered a job after completing a placement at the club. T/F
3 She organizes events on the stage at the club. T/F
4 She works closely with local hospitals. T/F
5 Product launches and private parties can be held at the club. T/F
6 Emma works every Saturday. T/F
7 Most of her work is done before the event takes place. T/F
8 The interpreting problem with the Chinese group was solved satisfactorily. T/F
9 Emma found an alternative speaker when the original speaker misunderstood the date. T/F
10 The bad weather contingency plan was successful. T/F
/10
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GRAMMAR
Complete the sentences. Choose the correct answer for each one.

1 My computer [is taking / takes] ages to shut down — it’s been five minutes already!

2  Not [many / much] people come to this area in winter as the weather can be quite severe, so we close

the hotel for two months and carry out any necessary renovation then.
3 Do you think it [can / may] snow in the holidays? I’d love to go skiing.

4  I’m meeting my sister at the airport, but when I asked her what time she [have forgotten / had

forgotten].
5 Please don’t worry — everything [is being done / is done] to make the landing as smooth as possible.
6 Inthe Middle Ages, wealthy people [had eaten / would eat] up to 16 courses on feast days.

7  The company [wouldn’t have thrown / wouldn’t throw] such a lavish party if they had anticipated the
drop in sales the following year.

8  Were you aware [of / with] the change in numbers attending the conference dinner? We’ll have to

revise the seating plan.

9  Our head chef, [who / whose] menus have received rave reviews, is going to open his own

restaurant.
10 We [should be / should have been] informed of the risk — it wasn’t clear that the ice was so thin.
/10

VOCABULARY
Complete the sentences with words from the box. Write a) to I) in the gaps. Use each word once

only. There are two words you do not need.

a) leakage b) supervise C) crew d) host
e) accessible f) staple g) affluent h) wing
i) refurbishment J) benchmark K) infection I) disembark
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1 We believe our new five-star hotel will prove to be the for what a luxury hotel should be.
2 Itisalegal requirement to ensure that the venue is wheelchair , 50 we will have to install a
ramp and widen the doorways.
3 We must take all necessary measures to reduce the risk of — it would be disastrous if our
guests became ill.
4 Will passengers wishing to here please make their way to their cars.
5 Ifyou’d like to follow me, we’ll head back to the west where the family had their private
apartments.
6  The new complex will various attractions including a butterfly house and ornamental gardens.
7  The successful candidate will possess excellent leadership skills and will be required to the
work of junior colleagues.
8  Today’s tourists are generally more than those of their grandparents’ generation.
9  The hotel is closed for and will reopen in the summer.
10 Bread was the food in the Middle Ages for ordinary people.
/10
GRAMMAR
Complete the sentences. Choose a), b), c) or d).
1  Idon’t think that I jobs any time soon — I’m quite happy where I am.
a) changed b) ’m changing ¢) ’ll be changing d) change
2  Could you send me of the brochure please, if you have one to spare?
a) copies b) a copy C) some copy d) copy
3 There has been a landslide so rail services subject to delay.
a) bound to be b) chances are c) will be likely d) are likely to be
4 At the monthly progress meeting, the human resources director annual appraisals are starting
next week.
a) reminded to b) reminded us that  c) reminded us to d) reminded that
5  Our flight was late but we that the connecting flight would wait for us. Can you tell me which
gate it is, please?
a) were assured b) will be assured c) assured d) had been assured
6 Ididn’t travelling by sea as | was always seasick, but now I’'m older I enjoy it — it’s much

more relaxing than flying.
a) liked b) used to like c) would like d) use to like
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10

IfI the contracts hadn’t been signed, I wouldn’t have sent them back to the lawyer.
a) knew b) have known ¢) had known d) would know
As my CV shows, | have a track record the catering industry, with five years’ experience as

an assistant restaurant manager in a major hotel chain.

a)in b) on c) of d) about

| can recommend the gazpacho, s a cold tomato-based soup — it’s very refreshing.

a) that b) who c) which d) whose

| shouted at her to stop but she __ me — she carried on walking and fell through a hole in the ice.

a) must have heard b) can’t have heard  c¢) shouldn’t have heardd) can have heard
/10 vocabulary

Complete the sentences using an appropriate word in each gap. The first letter of each word is

given.

1 You have to take p and licenses into account when calculating the start-up costs
for a new business.

2 Onlye medicines may be taken on board in quantities over 100 ml. All other
liquids over the limit must be placed in hold baggage.

3 Thes in the conference centre will have to be much clearer, or visitors won’t be
able to find their way around.

4 If you’d like to try more traditional f , ’d recommend the taverna on the other side
of the square.

5 The figures on the v axis refer to thousands of dollars, while those along the
horizontal show the years from 2003 to 2013. The line therefore shows the change in sales over a 10-
year period.

6 Couldyouc the agenda for Friday’s meeting, please? I think you have everyone’s
email address.

7  Strikes and demonstrations are both examples of ¢ unrest, which is one of the
most difficult types of risk to plan for, compared to say kitchen hazards, as people behave much
more unpredictably.

8  Our company has won an award for the most i website design — there is no other
website like it.

9  There are online recruitment sites, but searching through them is very t and |
didn’t find it all that productive.

10 At 111.3 metres high and weighing 65,000 tons, the d of St Paul’s Cathedral in

London is one of the largest in the world.

/10
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READING
Read the text on careers in tourism and complete the gaps with the phrases in the box.

attractions and accommodation career opportunities city-based tour guide holiday
representative
more personal service people skills travel agent visitor information centre officer
working knowledge working under pressure

/10

Careers in tourism
A career in tourism may sound enticing — being paid to travel, go to glamorous places and soak up the sun

might seem an ideal way of earning a living. Of course, the reality is that just like every other job, a lot of
hard work is involved. So what ! are there for those who want to see the world and pay

their way? Here are some examples of job opportunities in the industry.
2

At the beginning of your career, a year or two in this job can be a rewarding way of learning about the
business. You might be a 3 , lead organized tours of a region, work in a national park or
escort groups for a company specializing in adventure sports such as skiing or mountain biking. You’ll
need a lot of stamina, knowledge about the place and expertise in whatever skill is being practised. A

4 of the language of the country where you’re working will help you deal with local
people and businesses. The work is extremely varied but the hours of work can be long and unsociable —
you may still be preparing for the next day when your clients are relaxing or asleep! The pay can be low
and the work may be seasonal, but the rewards are significant in terms of experience and building up the

5 that are so essential in this line of work.
6

Offices are usually in larger towns or cities and the job entails providing information about local events,

! to visitors. You’ll probably be based in one office, so travel isn’t part of the job
unless you move to another office. Job satisfaction comes from helping visitors and promoting your town
or city, and the job will have regular office hours. A degree in tourism will help with finding a job, as will

skills including IT, telephoning and organizing.
8

Booking holidays and making travel arrangements is increasingly being carried out online. However,
there is still a need for an office-based role, as many people like to discuss their options face-to-face with
someone knowledgeable and feel that they are receiving a ° . The job largely involves
selling, so confidence is a must, along with the ability to think on your feet and negotiate online and on
the phone. As your career progresses you may think of managing your own business.

It goes without saying that language skills are very helpful for all jobs in tourism where you are
dealing with the public, who may be from many different countries, along with the ability to
Il<0eep your composure while

PROFESSIONAL SKILLS

Complete the sentences with the appropriate response. Choose a), b) or c).

1 A: Fernando, could you talk us through the visuals, please?

B: Yes, the line graph shows travel trends for the first

a) statistics
b) semester
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C) segment

A: This delay is quite ridiculous! What are you going to do about it?
B: I’'m sorry, Madam.

a) | fully understand how you feel.

b) I'm afraid I can’t do anything about it.
¢) Calm down!

A: Can you remind me which clause in the contract deals with use of the company logo in
promotional material?

B: Yes, it’s the clause.

a) Assignment

b) Jurisdiction
c¢) Confidentiality

A: Someone has been making mistakes with customers’ orders. Could you all please and

write it down?

B: Yes, of course. Sorry.

a) double-check what the customer has ordered
b) stop making so many mistakes
c) get it right in future

A: Thank you all for coming. I’m sorry this meeting is being held .

B: It’s fine, but I’'m afraid I will have to leave early as I have another meeting I wasn’t able to
cancel.

a) by short notification

b) at short notice
¢) with short announcement

A: We’ve put some figures together for our estimated start-up costs.

B: That’s great. I see you’ve broken it down so that you have an idea of

a) monthly overheads
b) initial fixed costs
c) advertising and promotion

A: How often should news releases be posted on a website?
B: I’d say as , up to four times a month is appropriate.
a) a rule of thumb

b) an exercise of thumb
c) arule of finger

A: What is the best way to respond to questions in a job interview?
B: You should show what you know by .

a) dressing smartly
b) giving specific examples
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11

12

13

14

15

c) asking if a decision has been made

A: What personal qualities do you need to be a tour guide?

B: Well, you have to know what to do in , for example, if someone is taken ill.
a) outgoing personality

b) plenty of stamina
C) unexpected circumstances

A: Why have the sales figures fallen in the second half of the year?

B: One reason is that visitor numbers increased significantly during the main season but have since

a) soared gradually
b) outpaced steadily
c) declined slightly

A: Why is risk evaluation so important in the adventure travel business?

B: Well, in dealing with an emergency,

a) you need to contact next of kin
b) your company’s reputation is on the line
c) the first hour is the most important

A: Can you suggest ways of promoting the new hotel on our website?
B: Both podcasts and are excellent ways of broadcasting information.

a) search engines
b) guided tours
¢) embedded videos

A: How do we go about calculating the room rate we should charge for our hotel?

B: Well, it depends on your .

a) worst-case scenario
b) rate of occupancy
c) return on investment

A: I"d like to invite comments from everyone. Veronica, ?

B: Yes, of course. The current situation is . . .

a) could we come back to that later?
b) can | make a point here?
C) can you give us an update?

A: What’s the expression that means that a contract has no legal force, if its terms are broken?
B:

a) consent and approval
b) null and void
¢) terms and conditions
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16 A: How can you make a guided tour interesting for your visitors?
B: You should be able to as well as being prepared and knowing all the facts about the places
you visit.
a) invent stories

b) tell anecdotes
¢) make eye contact

17 A: . | regret to announce that flight BD489 to New York has been cancelled.
B: What? But | have to get there today!

a) Can | have your attention, please?
b) Could you stop talking for a moment and listen?
c) Listen, everyone!

18 A: Why has technology made the first hour of a crisis even more important than in the past?

B: Because other holidaymakers might before the tour operator knows there is a crisis.

a) take their laptops on holiday with them
b) talk to each other about it
c) film videos and upload them onto the internet

19 A: We don’t have any lemons — they weren’t included in the last delivery.
B: Well, Please make sure you check the stock before every delivery so that we don’t run out
of anything.
a) it’s your fault.

b) you’re responsible for inventory.
¢) how can you be so careless?

20 A: Can you give me a good reason for this job?

B: I think I’m well suited to the job description and I’'m sure I could do it well.

a) of your previous experience
b) of a problem you had and how you handled it
c) why we should hire you

/20

WRITING
COMPLETE THE EMAIL WITH THE PHRASES FROM THE BOX.

blue-ice runway cruise ship fitness and experience levels of risk penguin colonies range of
tours rescue procedures skiing and trekking ski plane trip  strenuous expeditions
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Subject: Antarctic Adventure holidays
Date: 5 March
Dear Ms Donaldson

| have pleasure in attaching the information you requested about our Antarctic tours. As you will see,

thereisal catering for different levels of 2 , as well as different

8 within the adventure holidays themselves.

The most leisurely way to approach the Antarctic is by * . You can explore the

° on the South Shetland Islands or sail round the Antarctic Peninsula in search of seals,

whales and icebergs.

If you would like a more adventurous holiday, you can fly to the South Pole. Since 1987, tourists have

been flying to the © situated at Union Glacier Basecamp, from where a short

! allows visitors to spend a few hours at the Geographic South Pole itself.

The ultimate adventure is 8 to the South Pole. You need to be physically fit for these

° , which involve flying for part of the distance and then approaching the South Pole on

foot, hauling your supplies on a sled. But while no adventure holiday can be completely risk-free, we do

of course have a detailed action plan outlining our ° , details of which can be seen on

our website.

Once you have decided on a holiday, | will be delighted to make the booking for you.
I look forward to hearing from you.

Yours

Gary Taylor

Travel Consultant

/10
TOTAL /100
Htoro: 50 mpoBepounsix eaunull o 2 6amia — 100 6amios
Ixkana oueHuBaHuUs.
Bbajiabl Onenka
(periTuHrOBOM TpebGoBanus Kk 3HAHUAM
orieHkH), %
— Ornenka «OTIUYHOY BBICTaBIIAETCS
100-91 S, «omnuunoy/ «3aumenoy | CTYACHTY, €CIIi OH TIyOOKO M NMPOYHO YCBOMII
IpPOrpaMMHBIM  MaTepuan,  HMCYEepIBIBAIOLIE,
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MIOCJIEI0BATEIBHO, YETKO M JIOTUYECKH CTPOUHO
€ro M3JlaraeT €ro Ha 3K3aMeHe, yMEeT TECHO
YBSI3BIBATH TEOPUIO C MPAKTHKOH, CBOOOIHO
CIpaBisieTCs € 3ajadyaMu, BOIpocaMu U
JPYTMMH BUJAMU NPUMEHEHUS 3HAHU, IpUUeM
HE 3aTpyIHAETCS c OTBETOM pu
BUJIOU3MEHEHUH 33JIlaHUM, UCIIOIb3YET B OTBETE
MaTepuanl  MOHOrpapuyeckod  JHUTepaTyphl,
IPaBUJILHO OOOCHOBBIBAET MIPUHSITOE PELICHHE.

— VYueOHble JOCTHIKEHHS B CEMECTPOBBIN
nepuoa M pe3yibTaTaMu pyOexKHOro KOHTPOJIS
JEMOHCTPUPYIOT BBICOKYIO CTEIEHb OBJIAJCHUS
IPOrpaMMHBIM MaTEPUATIOM.

90-75

4, ((XOpOWO))/ «3a4meHo»

— OueHka «XOpOILIO» BBICTaBJIAETCS
CTYIEHTY, €CIUM OH TBEPAO 3HAeT MaTepual,
IPAaMOTHO M IO CYIIECTBY H3JIaraeT €ro, He
JIOIyCKasi CyIIECTBEHHBIX HETOYHOCTEW B OTBETE
Ha BOIIPOC, IIPaBUIILHO IIPUMEHSIET
TEOPETHYECKUE IIOJIOKEHUS IIPU  PELICHUH
IIPAKTUYECKUX BOIPOCOB M 3a4ad, BIIALEET
HEOOXOJUMBbIMU HaBbIKAMM U IpUEMaMHU HX
BBIIIOJIHCHUS.

— Y4eOHblE JOCTUXKEHUS B CEMECTPOBBIN
MEepUOJ U pe3yiabTaTaMH PYyOEKHOTr0 KOHTPOJIS
JEMOHCTPUPYIOT XOPOIIYI0 CTEIEHb OBJIAICHUS
IIPOrpaMMHBIM MaTEPHUAIIOM.

74-50

3,
«yoosnemeopumenvoy |
«3aumeHoy

— Ouenka «yIOBJIETBOPUTEIBHOY
BBICTaBIIETCS CTYJICHTY, €CIIM OH UMEET 3HaHUs
TOJIbKO OCHOBHOT'O MaTrepuana, HO HE YCBOWII
ero  jgeraned,  JONMyCKaeT  HETOYHOCTH,
HEJI0OCTaTOYHO MpPaBUJIbHBIE  (OPMYIHPOBKH,
HapyIIEHHsI JTJOTHYECKON MOCIIeI0BATETLHOCTH B
M3JI0KESHUN IPOTPaMMHOTO Marepuana,
HCIBITBIBACT 3aTPYAHCHUA IIPU BBIIIOJIHCHUN
MPaKTUYECKUX padoT.

— YueOHbIE JOCTHXKEHUS B CEMECTPOBBII
MEepHOJ U pe3yabTaTaMH PYyOEKHOTO KOHTPOJIS
JIEMOHCTPHUPYIOT JOCTaTOYHYIO
(YIOBIETBOPUTENFHYIO)  CTENEHb  OBJIAACHUS
MIPOrpaMMHBIM MaTepHAIIOM.

49-0

2,
«HEYO06IEMBOPUMENLHON
/ «He3aUmeHo»

- OHGHKa «HCYOOBJIICTBOPUTCIIBHO»
BBICTABJIACTCA CTYIACHTY, KOTOpBIfI HC 3HaCT

3HAYUTEIbHOMN qacTu IMporpaMMHOI 0O
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MaTepHala, JOMyCcKaeT CYIeCTBEHHBIE OIINOKH,
HEYBEPEHHO, C OOJIBIIMMHU 3aTPyJHCHUSIMHU
BBITIONTHSIET  TMpakTH4eckwe  padorel.  Kak
MPaBWJIO, OICHKA  «HEYIOBJICTBOPUTEILHOY
CTaBUTCS CTYACHTaM, KOTOpPbIE HE MOTYT
MPOJOJKUTh OOydeHue 0e3 JOMOIHUTEIBHBIX
3aHSATHUH 110 COOTBETCTBYIONICH JAUCIUILINHE.

— Y4eOHbIE IOCTIKEHUST B CEMECTPOBBIN
MEepPHOJ U pe3yabTaTaMH PYOEIKHOTO KOHTPOJIS
JEMOHCTPHPOBAIM  HE  BBICOKYIO  CTEICHb
OBJIQJICHUSI TMPOTPAMMHBIM ~ MaTE€pHaJIOM  TI0

MHHUMAaJILHOH IUIaHKE.

4.4. MeToanuecKkue MaTepualibl, onpene/siiomye npoueaypbl oleHNBAHUA 3HAHUIA,
YMeHHI, HaBBIKOB W (MJIH) ONBITA JAeATEJbHOCTH, XaPaKTePU3YIOIIMX 3TAlbI
(popMupoBanus KoOMIETEHIH A

Bce 3aganus, ucnonb3yemble Jis1 KOHTPOJIS KOMIIETEHLIMI YCIOBHO MOYKHO Pa3AeliuTh HA
IBe Tpynmbl: 1) 3agaHusi, KOTOPhIE B CHUJIYy CBOMX OCOOCHHOCTEW MOTYT OBITh pPEaM30BaHbI
TOJILKO B Ipolecce o0ydyeHus (IOKIaA, posieBas urpa); 2) 3agaHusi, KOTOPBIC IOMOIHSIOT
TEOPETHYECKHE BOMPOCHl HJK3aMeHa (MpaKTUYECKUE 3aJaHus, Keic). BrimoiHeHune 3amaHuit
MEPBOrO THUMA SBISETCS HEOOXOAUMBIM HJisi (OPMUPOBAHMUS U KOHTPOJS psAga YMEHUH U
HaBBIKOB. [[03TOMY, B Cllydae HEBBIMOJIHCHHSI 3aaHUI B TIpOIiecce OOYUCHHS, UX HEOOXOIMMO
«0oTpaboTaThy» 110 SKk3aMeHa. Bun 3amaHuii, KOTopble HEOOXOIUMO BBHIIOIHUTH IS TUKBHIALIUN
«3aI0JDKEHHOCTH»  ONpPEAENsieTcs B  WHIUBUAYAIBHOM TOPSAKE, C YYE€TOM [PUYUH
HEBBIMOJIHEHHs. B cilyuae HEBBINOTHEHHUS JOKJIaAa, CTYAEHTY HEO0OXOAWMO NpPUHECTU
MACbMEHHBIA TEKCT COOOIIEeHNs Ha Sk3aMeH. B TakoM cirydae B X0/1€ K3aMeHa eMy MOTYT OBbITh
3a/laHbl BOIIPOCHI MO TeMe Aokiana. [IpomexxyrouyHas arrectanusi MO JUCHUIUIMHE (DK3aMEH)
BKJIIOUAET cleayromue GopmMbl KOHTPOJs: | TeopeTHueckuidl Borpoc U 1 mpakTudeckoe 3a/1aHue.
Ha noaroroBky maercst 30 MUHYT.

5. MeToaudyeckue YKazaHus 1J1s1 oﬁyqamumxcsl 10 OCBOCHHMIO JUCHMUITJINHBbI

[IpenonaBatens MHGOPMUPYET OOYHYAIOUIMXCS O NPUMEHSEMOH CHUCTeMe TEeKYIIEero
KOHTPOJISl YCIIEBAEMOCTH Ha MIEPBOM 3aHATHUH, a TAKXKE JOBOJUT /10 00yyarommxcs nHpopmannio
O pe3ylbTarax TEKYLIEro KOHTpOJIS YCIEBAEMOCTH BO BPEMS ayAMTOPHBIX 3aHATUH U
KOHCYJIBTALIH.

Texymumii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS B MMCbMEHHOM M yCTHOU (hopMax.

[IpakTnueckue 3anarus aucuuiuimasl b1.B.JIB.1.2 . «AHmmiickuii B Typusme»
IPENOoiaraloT UX MPOBEJACHNE B PA3IUUHBIX (POPMAX C LIENbIO BBISBICHUS MOJTYYEHHBIX 3HAHUH,
YMEHHI, HABBIKOB M KOMIIETCHIMHA C MPOBEICHHEM KOHTPOJIbHBIX Meponpusithil. C 1emnbio
o0ecreyeHns yCHemHoro o0y4eHus: CTyIEeHT JOJDKEH TOTOBUTBHCS K 3aHSATHIO, MMOCKOJIBKY OHO
ABJIIETCS BaKHEHIeH popMoii opraHu3aiuu y4eOHOTo mporecca, HOCKOJIbKY:

—  3HAKOMHT C HOBBIM y4€OHBIM MaTepUaIoM;

—  pa3bsAcHAET y4eOHbIE 3JIEMEHTHI, TPYIHbIE ISl TOHUMaHUS;

—  cucTeMaTH3upyeT y4eOHbIN MaTepHall;

—  OpHEHTHpPYET B yueOHOM Ipolecce.

Ilooeomoska Kk npakmu4ecKum 3aHAMUAM.
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— BHUMATEJIBHO IPOYMTAWTE MaTepual, OTHOCSIIMXCA K JAHHOMY CEMUHApPCKOMY
3aHATHIO, O3HAKOMBTECh C YYE€OHBIM MaTepHaJOM I10 Y4YeOHUKY M Yy4eOHBIM
IMOCOOHIM;

—  BBIIHUIIUTE OCHOBHBIE TEPMUHBI;

—  OTBETHTE HA KOHTPOJIbHBIE BOIPOCHI M0 CEMMHAPCKUM 3aHATHUSM, TOTOBBTECH J1aTh
pa3BEpHYTHIM OTBET Ha KAXKAbII U3 BOIIPOCOB;

—  yACHUTE, Kakue y4yeOHbIE 3JIEMEHTbl OCTAJIUCh JJI BAC HEACHBIMU U IIOCTApalTECh
HOJY4YUTh Ha HUX OTBET 3apaHee (0 CEMHUHApPCKOTO 3aHATHUS) BO BpeMs TEKYILUX
KOHCYJIBTALIUM IIPETOJaBaTels;

— TOTOBMUTHCSI MOXXHO HMHAMBHMIYaJIbHO, IApaMM WM B COCTaBE MaJlOM TIpyIIbI,
nocyeHue ABISIOTCs A GeKTHBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMMa AMCUUIUIMHBI B 4YacTH LeJel, NepedHI0 3HaHUM, yMEHuH,
TEPMUHOB M Y4Y€OHBIX BONPOCOB MOXKET OBITH HCIIOJIb30BaHA BaMH B KaueCTBE
OpPUEHTHPA B OpraHU3aLMH O0yUCHHUS.

Ilooecomoeka k 3auémy. K 3a4€Ty He0OXOIMMO TOTOBUTCS LI€ICHANIPABICHHO, PETYISPHO,
CHUCTEMaTHYeCKH M C NEepBbIX AHEH oOyuyeHMs Mo JaHHOW aucuuruiuHe. ITombITkM OCBOUTH
JUCLUIUIMHY B IEpPHOJ 3a4€THO-3K3aMEHAIlMOHHOM CECCHM, KaK IpaBWJIO, MOKa3bIBAIOT HE
CJIMLIKOM YJIOBJIETBOPHUTEIbHBIE PE3yNIbTaThl. B caMoM Havase u3ydeHus yueOHOH AUCHUIUINHBI
MO3HAKOMBTECH CO CIEAYIONMEH YIeOHO-METOANYECKON TOKYMCHTAIIMCH:

—  TIporpaMMoON JUCIUIUINHBL,

— mepeyHeM (HOpPMUPYEMBIX 3HAHUH U YMEHH, KOTOPBIMH CTYACHT JIOJDKCH OBIIAJICTh;

—  TEeMAaTUYECKHUMHU IUITaHaMU CEMUHApPCKUX 3aHSATUMH;

—  KOHTPOJIbHBIMU MEPONPUATUIMU;

— y4eOHMKOM, Y4YeOHbIMM MNOCOOUSMH M0 JUCLUIUIMHE, a TaKXe 3JIEKTPOHHBIMU

pecypcamy;

—  TepeYHeM BOIIPOCOB JJISl IK3aMEHa.

ITocne sToro y Bac JOKHO c(OpMUpPOBATbCS YETKOE MpeAcTaBlIeHHe 00 o0beme H
XapakTepe 3HAaHUW W YMEHHH, KOTOpPHIMM HaJ0 OyneT oOBJIaJeTh N0 JAMCLUUILIHHE.
Cucrematuueckoe BBINOJIHEHHE Y4eOHONH paOOThl Ha NPAKTUYECKUX 3aHATUSAX I103BOJIUT
YCIELIHO OCBOUTH JUCLUILIMHY U CO3AaTh XOPOIIyI0 0a3y AJis CAauu IK3aMEeHa.

OOyuaromuecs: 00s13aHbl MOCENaTh BCE MPEAYCMOTPEHHbIE YU€OHBIM IJIAHOM 3aHATUS U
IPUCYTCTBOBATH HAa BCEX MEPONPUATUAX TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, PEAYCMOTPEHHBIX
paboueil mporpaMMoi TUCIUITUHBI.

OOy4eHue UL ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI OCYIIECTBIISIETCS C YUETOM
WH/IMBUYAJIbHBIX NCUXO(PU3MUECKUX OCOOCHHOCTEH, a Il MHBAJINOB TaKXKe B COOTBETCTBUU C
WHAMBUAYAJIbHON NOporpaMMoil peabwiurtanuu WHBaiduzaa. Jlig Jun ¢ HapylIeHHEeM ciyxa
BO3MOYKHO MPEA0CTaBICHHE MH(POPMAILIMN BU3YaJIbHO (KPAaTKUH KOHCHEKT 3aHATUH, OCHOBHAs U
JOTIONIHUTENIbHAS JIUTepaTypa), Ha MPaKTUYECKHX 3aHATUSAX JOIMYCKAeTcsl MPHUCYTCTBUE
aCCHCTEHTA.

OneHka 3HAHUN CTYIEHTOB Ha MPAKTHUECKUX 3aHATUSAX OCYIIECTBISETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MHUCBMEHHO BBIIIOJHEHHBIX IPAKTHUECKUX
3amaHuil. Jlokimaza Tak ke MOKeT ObITh IIPEIOCTaBIIEH B MUCbMEHHOU (opme (B BUe pedepara),
IPU 3TOM TpeOOBaHUS K COACPIKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K KaUeCTBY M3JI0KEHUS
MaTepuaia (MOHATHOCTh, KaYeCTBO PEUH, B3aUMOJEHCTBUE C ayAUTOPUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEIbsSBIsEMble K MNUCHBMEHHBIM paboTaM (KauecTBO
opopMIIEHHS TEKCTa M CIHUCKa JUTEpaTypbl, IPaMOTHOCTb, HAJIWYHE WJUIIOCTPAI[MOHHBIX
MaTepHasoB U T.1.).
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ITpomeskyTouHas arTecTanus AJs JIUIL ¢ HApyIIECHUSIMHU CIIyXa IPOBOAUTCS B MUCbMEHHOMN
dopme, MpHu 3TOM HCIONIB3YIOTCA OOILIMEe KPUTEPUU OlEHHWBaHUS. [Ipn HEOOXOIUMOCTH, BpeMs
HOJArOTOBKH Ha 3K3aMEHE MOXKET ObITh YBEIMUEHO.

JUis i ¢ HapylIeHHeM 3peHMsl JIONYCKaeTCcsl ayAMalbHOE IPENOCTABIICHUE
UHpOpMALlMK, a TaKXKe MCIIOJb30BaHHE HA 3aHATHIX 3BYKO3AIHMCHIBAIOIIMX YCTPOMCTB.
JlomyckaeTcsi TMPHCYTCTBHE Ha 3aHATHAX AaCCUCTEHTA, OKAa3bIBAIOLIETO  OOydYarommMMcs
HEOOXOMMYIO0 TEXHHUYECKYIO0 noMmolb. OIeHKa 3HaHUM CTYIEHTOB Ha CEMUHApPCKHUX 3aHATHSX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaK OTBETHI Ha BOIIPOCHI, TAK U MPAKTUIECKUE 3aTaHU).

IIpomexyTouHas arrectauus Ui JIML C HApYLIEHUEM 3PEHUs! NIPOBOAUTCS YCTHO, NPHU
ATOM TEKCT 3aJlaHuil mpefocTaBisieTcss B (GopMme, aJanTHPOBAHHON JUIA JIMI C HapyLICHHEM
3peHus (YKpyIMHEHHbIH mpu@T), MpH OLIEHKE UCIOIb3YIOTCS 00Iue KpuTepun oueHuBanus. [lpu
HE00XO0IMMOCTH, BPEMsI ITOATOTOBKH HA 9K3aMEHE MOXET OBITh YBEIMUYCHO.

JIuna ¢ HapylmeHMsAMH OIOPHO-ABHUIaTEIbHOIO ammapara He HYXIAKTCS B 0COOBIX
dopmax mpenocraBiaeHuss y4eOHbIX MaTepuanoB. OHAKO, C YUETOM COCTOSHUS 3/I0POBbSI 4aCTh
3aHATHM MOXXET ObITh pealn30BaHa JUCTAHIMOHHO (mpu nomomu cetu «MHrepuer»). Ilpu
HEBO3MOXKHOCTH TIOCEIICHUsS MPAKTUYECKOrO 3aHATUS CTYIEHT JOJDKEH IPEeJI0CTaBUTh
HNUCbMEHHBIN KOHCIIEKT OTBETOB Ha BOINPOCHI, TUCbMEHHO BBINOJIHEHHOE MPAKTUUECKOE 3aJaHHeE.
Jloknaz Tak e MOXeT OBITh IPEJOCTaBIIeH B MUCBbMEHHOM Gopme (B Buze pedepara), mpu STOM
TpeOOBaHUS K COJEP)KAHHIO OCTAIOTCS TEMH XKe, a TpeOOBaHMS K KadeCTBY H3JIOXKEHUS
MaTepuaia (MOHATHOCTb, KaYECTBO PEUH, B3aUMOJICHCTBUE C AyAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIME TpeOOBaHUS, MpeIbsBIsAeMble K NUCbMEHHBIM paboTaM (KayecTBO
opopMIIEHHS TEKCTa M CHUCKa JIUTEpPAaTypbl, I'PAMOTHOCTb, HAJIUYME WILTIOCTPALIMOHHBIX
MaTepHayoB U T.1.).

[IpomexyTouHas aTTecTauus 1js JIML ¢ HApyILIEHUIMU OIIOPHO-JBUTATEIbHOIO alapara
IPOBOJIUTCS Ha OOLIMX OCHOBAHHUAX, IPU HEOOXOIMMOCTH IpOLEAYypa 3K3aMEHa MOXKET ObITh
peanm3oBaHa UCTAHIMOHHO (HampuMmep, mpu momomm mporpammsl Skype). ns storo mo
JIOTOBOPEHHOCTH € IPEIoJiaBaTesieM CTYIEHT B ONpEAEICHHOE BpeMsl BBIXOJMT Ha CBSI3b UL
IPOBEJEHUS TNPOLEIYpPhl AK3aMeHa. B TakoM cilydae BOMpPOCHI K 3K3aMEHY U MPAKTUYECKOE
3aJjaHie BEIOMPAIOTCS CAMUM MPENo/aBaTeIeM.

6.0cHOBHAs1 M 1OMOJTHUTEIbHAS yueOHasl IMTepaTypa, HeoOXoAUMAs /ISl OCBOECHHSA
AUCHUILINHBI, pecypchl HHPOPMANMOHHO-TEJEKOMMYHHKAIIMOHHOM CeTH
"UHTepHeT", BKIKYAA NepevYeHb Y4eOHO-MeTOANYeCKOro odecnev4eHus s
CAMOCTOSITeILHOI PadoThl 00Yy4AIOIIMXCH MO TUCHUILIUHE

6.1. OcHoBHas nUTEpaTypa

1. Heiiman C.}O. AHrmiickuil s3bIK 711 MHAYCTPUU Typu3Ma U rocrenpuuMmcTsa. English
for Tourism and Hospitality. Yacts 1 [DnexTpoHHBI pecypc] : yuebHoe mocodue / C.1O.
Hefiman. — DOnekTpoH. TekcToBble AaHHble. — OMck: OMCKHIl TOCYJapCTBEHHBIN
UHCTUTYT cepBuca, 2014. — 255 c. — 978-5-93252-313-1. — Pexum pnocrtyma:
http://www.iprbookshop.ru/26676.html

2. PanranoBa M.H. English for service and tourism industry - Aurnuiickuii s3Ik B cepe
o0cmy>)KMBaHUs U Typu3Ma [ DIeKTpoHHBIN pecypc] : yaeObnoe mocodue / M.H. Panranosa,
K.I'. Yanmanma. — DOneKTpoH. TeKCTOBbie naHHble. — OpeHOypr: OpeHOyprckuit
rocymapctBeHHbll yHuBepcutet, ObC ACB, 2016. — 119 ¢. — 978-5-7410-1520-9. —
Pexxum noctyna: http:// www.iprbookshop.ru/69881.html

6.2. JlononHUTENbHAS IUTEpATypa
1. COOpHUK JIGKCHYECKHUX TECTOB IO AHTJIMMCKOMY SI3BIKY [DJIEKTpOHHBIN pecypc] / . —
ONEKTPOH. TEKCTOBbIE NaHHble. — M. : MOCKOBCKHI T'yMaHUTapHbI yHUBEpcUTET, 2014.
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http://www.iprbookshop.ru/26676.html

— 48 C. — 978-5-98079-995-3. — Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/39703.html

6.3. YueOHO-MeTOANYECKOe 00ECTICUeHNE CaMOCTOSITEIILHON paOOThI
1. Hypeesa JI.H. English for Service and Tourism (Aurmuiickuii s361k. CEpBUC B TYPH3M)
[DnekTpoHHBIH pecypc] : yueOHO-MeToauueckoe nmocooue / JI.H. HypeeBa. — DiekTpoH.
TekcToBble JaHHble. — Kazanb: KazaHckuil HalMOHAIBHBIM HCCIEAOBATEIbLCKUN
TexHoJIornueckuii yuuBepcuter, 2014. — 139 ¢. — 978-5-7882-1616-4. — Pexum
noctyna: http://www.iprbookshop.ru/61947.html

6.4. HopMatuBHbIE TPAaBOBBIC IOKYMEHTBI
CnpaBoyHbI€e MPABOBbIE CUCTEMBI:
1. Koncynerant [Tmtoc
2. Tapant

6.5. UnTepHeT-pecypchbl
WWW.caterer.com
www.businessweek.com
WWW.economist.com
www.acfs.org
www.englishclub.com
www.market-leader.net
www.intelligent-business.com
WWW.economist.com
. www.investorwords.com
10. www.thetimes100.co.uk
11. www.longman.com
12. www.about.com

CoNO~wWNE

6.6. Mlnble HICTOYHUKHU
1. www.nlr.ru / - Poccuiickasl HallmoHaJbHass OMOIMOTEKA
2. http://H36.pd/ - HanmonanbpHast 3J1€KTpOHHAs OMOJIMOTEKA
3. www.rsl.ru / - Poccuiickas rocyaapcTBEHHasE OMOIHOTEKA
4.www.busineslearning.ru / - Cuctema AuCTaHIIMOHHOTO OM3HEC 0Opa3oBaHUs

7. MatepuaibHO-TeXHU4YecKast 0a3a, MHPOPMALMOHHBIE TEXHOJOIMHU, HCIOJIb3yeMble
MPH OCYILIECTBJCHHH 00pPa30BaTeILHOIO NpoLecca 1o JUCHHUILIMHE, BKJIKYast
nepe4yeHb NPOrpaMMHOro odecrevyeHnus: 1 HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

CrennanbHble TTOMEUIECHHS TPECTABIAIOT cOO00N yuyeOHbIe ayIUTOPUHU Ui MPOBEICHUS
3aHATUN JIEKIIMOHHOIO THIIA, 3aHATHM CEMHUHAPCKOrO THUIIA, KYpPCOBOIO IMPOEKTUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYNIOBBIX W WHIUBUAYATbHBIX KOHCYJIBTAIMHA, TEKYIIETO
KOHTPOJIA U HpOMC)KyTO‘-IHOﬁ aTTEeCTalluH, a TAKXKXC ITIOMCUICHUA JIs1 CaMOCTOSITEILHOU pa6OTI)I u
MOMEIIEHUST NIl XPaHEHUS U MPOQHUIAKTUYECKOTO OOCTYKMBaHUS y4eOHOTO OO0OpYIOBaHUS.
CHGHI/IaJ'II)HBIe TIOMCIICHHUS YKOMIIJICKTOBAHBI CHeHI/IaJ'II/I?;I/IpOBaHHOI\/’I MeOEIBI0 U TEXHUYECKUMU
cpeacTBaMu OOyUYEHHs, CIYXKAIlUMU Ui TpeACTaBlIeHUs ydyeOHOW WH(pOpMaluu OOIBIION
ayJTMTOPHUH.

Jns  mpoBeneHUs — 3aHATHH  JIGKIIMOHHOTO  TWMA  Opejiaralorcs  HaboOpbI
JIEMOHCTPAIIMOHHOTO O0OpYAOBaHUS U Y4EOHO-HATSIHBIX IMOCOOW, OOeCreYynBaroIINe
TEMaTHUYECKHE UILTIOCTPAIINH, COOTBETCTBYIOIINE pabounM yueOHBIM MPOrpaMMaM JUCIUILINH.
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[Tomemenust yIsi cCaMOCTOATENBLHON PabOThl 00Y4YaIOIMMXCS OCHAIEHBI KOMIBIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBIO TOJKIIOYeHHsS K cetn "MHTepHeTr" M oOecredyeHueM 0CTyra B
ANEKTPOHHYIO HH(DOPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aluu.

AKanemMust TPOBOJHT IOCTOSHHYIO pabOTy MO CO3MAaHUIO U CHCTEMHOMY YJIyYIIEHUIO
yCIIOBUHM TONydyeHus: 00pa3oBaHUs JIOAbMH C OIPaHUYCHHBIMU BO3MOXKHOCTSIMHU 370pOBbsi. B
HACTOSIIIEE BpEMs 3/aHUS M TEPPUTOPUM AKAIEMHM OCHAIIEHBI JU(TAMH Uil TEPEBO3KU
MHBAJINIOB B KOJsICKax, mopsaaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JIBEpH,
COOTBETCTBYIOIIME TPeOOBAaHUSM HOPMATHBOB, 00OPYIOBAaHbI MAHIYCHI MIPH BXOJE B 3/1aHMS, a
TaK)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOILLEKUTHSI, UMEIOTCS CIIEIIHAIbHbIEC TyaIeThl.

Kaxnpiii  oOydaromuiics B TEUeHHWE BCEero rmepuona oOydeHUss oOecredeH
WHAUBUAYAIbHBIM HEOTPAaHUYEHHBIM JIOCTYIOM K HECKOJBKHM 3JIEKTPOHHO-OMOINOTEYHBIM
cucTeMaM (2JIEKTPOHHBIM OMOJIMOTEKaM) U K 3JIEKTPOHHON HH(OpMAIMOHHO-00pa30BaTeIbHON
cpene OpraHu3aluu. JICKTPOHHO-OMONMOTEeYHass cuctema (dJIEeKTpoHHas Oubiamoreka) u
AIIEKTPOHHAsT WHPOPMALMOHHO-00pa3oBaTeIbHas cpeia 00eCIeYrBAIOT BO3MOXKHOCTh JOCTYIA
oOydaromierocss u3 JIOOOW TOYKH, B KOTOpOMl UMeeTcss JAOCTyll K HH(OpMalMOHHO-
TEJIEeKOMMYHUKAMOHHOM ceTH «/HTepHeT», Kak Ha TEpPpUTOPUHU OpPraHU3alUU, TaK U BHE €€.

Axkanemusi obecrieyeHa HEOOXOIUMBIM KOMIUIEKTOM JHUIEH3MOHHOTO MPOTPaMMHOIO
oOecrieyeHus.

Obyuaromumesa obecriedeH JocTyn (yOaleHHBIH [OOCTYH), B TOM YHCIE B CIy4yae
IPUMEHEHHUS JJIEKTPOHHOTO OOy4YeHUs, IUCTAaHIMOHHBIX OOpa30BaTEJIbHBIX TEXHOJOTUH, K
COBpPEMEHHBIM Mpo(decCHOHANbHBIM 0a3aM JaHHBIX H WH(OPMALMOHHBIM CIIPABOYHBIM
CUCTEMAaM.

OObyuarommuecs U3 4Kcia JIUIl ¢ OTPaHUYSHHBIMH BO3MOKHOCTSIMH 3/JOPOBbSI 00€CIIEUCHBI
neyaTHBIMM W (WJIKM)  DJIGKTPOHHBIMH  OOpa3oBaTeNbHBIMU  pecypcamu B ¢dopmax,
aJIaNTUPOBAHHBIX K OTPAHUYCHUSAM UX 310POBbSL.

Opranu3oBaH JOCTYII K CJIEIYIOIIMM 3JIEKTPOHHBIM PECYPCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axamxemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIii CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuanb usgarensctBa Elsevier mo 3KOHOMHKE M SKOHOMETPHKE,
OuzHecy u ¢puHAHCAM, COIIMAILHBIM HayKaM M IICUXOJIOTUH, MaTeMaTHKe U HH(POPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusbl HaydHbIX KypHaiaoB NEICON

WNuTepHeT-cepBuC «AHTHUILIATHAT

Cucrema Ilpodeccuonansuoro Ananuza Perakos u Kommnanuit «CTITAPK»

OBbC UzparensctBa "Jlanp"

OBC IOpaiit

OnexrpoHHas Oubnuoreka M3narensckoro noma «I peOEHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

