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1. Ilepeuenp mMIaHUPYEMBIX PE3YJIbTaTOB OOyUEHHUS MO IUCHUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMU Pe3yJIbTaTaMi OCBOCHHUS 00pa30BaTEeIbHOM MPOTrpaMMBbl

2. O6beM TUCHUILTMHBI B 3a4€THBIX €AMHUIAX C YKa3aHUEM KOJMYECTBA aKaJeMUYECKIX WU
ACTPOHOMHYECKUX YacoB, BBIICJICHHBIX Ha KOHTaKTHYIO palboTy oOydaromuxcs c
npenojgasateneM (M0 BUAAM YYeOHBIX 3aHATUH) M HA CaMOCTOSTEIbHYIO paboTry
00y4aroIuXxcsi © MECTO JUCIUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MpOTrpaMmbl

3. CopnepkaHue NUCHUIUIMHBI, CTPYKTYpPUPOBAHHOE IO TemaM (paszjenaMm) C yKazaHHeM
OTBEJICHHOTO HA HUX KOJUYECTBA aKaJEMHYECKUX WM aCTPOHOMHUYECKHUX YacOB U BUJIOB
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BKJIIOYasl IepeueHb
CIPAaBOYHBIX  cuUCTeM  (Ipu

1. IlepevyeHb NIAHNPYEMBIX Pe3yJbTATOB 00y4eHUsI N0 AUCHHIIJIHHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUS MPOTrPAMMBbI

1.1. Iucimmmmaa b1.B.OJ[.21 «YmpaBineHne KadyeCTBOM B HMHIYCTPUU TOCTCIIPUHUMCTBA
oOecrieunBaeT OBIIAJICHUE CIEAYIONIEH KOMIIETEHIIMEH C y4eTOM JTara:

Kon HanmenoBanue Kon srana | HammenoBanue stana ocBoeHus
KOMIIETEHIIMH | KOMIETEHIIUH OCBOEHHUS KOMITETEHIINU
KOMIETEHITNH

I1IK OC-22 CriocobHOCTb IIK OC-22.4 CriocoOHOCTh TPUMEHSTD
pa3pabartbIBaTh U MeTO]1bl cOopa HHPOPMALIUU O
peaIn30BbIBATh MIPOLEAYPHI Ka4yecTBe MPOIYKTa WIN YCIYTH
KOHTpOJIsI 0€301aCHOCTH OT MOTpeOUTENs
HOPOAYKIUH U YCIIYT
TPEINPUSTHS TTAHHS,
TOCTHHUYHOT'O KOMILJIEKCa

[TIK OC-24 CnocoOHOCTb K OC-24.2 CrnocoOHocCTh pa3zpabaThiBaTh
OCYILIECTBIISATh OLEHKY U KOMILIEKC Mep M CIIOCOOBI
KOHTPOJIb (PMHAHCOBBIX H MTOBBITICHUS KA4eCTBa
MaTepHaJIbHBIX PECYPCOB NPOAYKIIUH U YCITYT
JernapTaMeHToB (CITyXO0, TMPEANPUSITHS I 00€CTICUeHUS
OTJIEJIOB) MPEANPUATHIHA KOHKYPEHTOCIIOCOOHOCTH Ha
NUTaHUS, IENapTaMEHTOB pBIHKE




(cmyk0, OT/IEeTIOB)
TOCTHHHIIBI

1.2.B pesynbrate ocBoenus nuctuiuinabl b1.B.OJ[.21 «YnpaBineHue KaueCTBOM B MHIYCTPUU
TOCTEIPUUMCTBA» Y CTYJICHTOB JOJKHBI OBITh ChOPMHUPOBAHBI:

Koz srama
OCBOEHHUA
KOMIICTCHIINN

Pe3ynbrarel 00yueHus

IIK OC-22.4

[TIK OC-24.2

HA YPOBHE 3HAHMIi: OCHOBHBIE METO/Ibl U MHCTPYMEHThI KOHTPOJIS KauecTBa B
UHAYCTPUU TOCTEIPUMMCTBA; KOJWYECTBEHHBIE M KAYECTBEHHBIE IMOKa3aTeln
OLIEHKM KayecTBa HPOAYKLUUH HA MPEINPUATHM IUTAHUSA; CTAaTUCTUYECKHE
METO/Ibl KOHTPOJI U YIpaBJIECHUS KAadyeCTBOM B HHIYCTPUM TOCTEIPUUMCTBA;
UMETh LIEJIOCTHOE MPEICTaBIEHUE O KBAJMMETPUM KAaK COBPEMEHHOM METOJE
KOJIMYECTBEHHO OLIGHKM KauyecTBa MPOJIYKLIUH, OCOOCHHOCTH NPUMEHEHUs
KBAJMMETPUU HA MPEANPUITUN chepbl TOCTENIPUUMCTBA; IIpaBuia 0Toopa npod
Y TIPOBEACHMS KOHTPOJIS KAa4eCTBA MPOYKIIMH HA IPEANPUSATHH MUTAHUS

HA yYpPOBHe YMEHMii: IIPOBOJUTH KOHTPOJb KauecTBa HPOAYKLIUH U YCIyr B
OOLIECTBEHHOM IHWTAHWU HA Pa3HbIX CTAJIUAX TEXHOJIOIMYECKOIO IpOIiecca;
OIpesieNATh MO MPSIMBIM M KOCBEHHBIM IPU3HAKaM COOTBETCTBHE PELENTYpE,
cOOJIIOZICHHE YCTAHOBJIEHHBIX PEXKMMOB TEXHOJIOIMUECKUX MPOLIECCOB; CTAaBUTh
nenu M (GOopMyNIMpoBaTh 33JayM, CBA3aHHBIE C pa3pabOTKON CHCTEMBbI
yIOpaBiICHUS KAayecTBOM; aHAJIM3UPOBATh CTENEHb peaJu3alud IMPUHIUIIOB
MEHE/DKMEHTa KauecTBa Ha MPEeANpHITHH; pa3padoTaTh MPOLEAYPY KOHTPOJIS
KauecTBa; OOOCHOBBIBATh BBIOOP HEOOXOIMMBIX METOJOB U HHCTPYMEHTOB
KOHTPOJIS KauecTBa;

aHAJIM3UPOBATh PE3YJIbTAThl KOHTPOJII KayecTBAa U HA 3TOW OCHOBE Ipeylararh
MEPOIPHATHS 10 MOBBILIEHNIO Ka4e€CTBa MPOAYKIIUH

HA YPOBHE HABBIKOB: KOJMYECTBEHHBIMU M KaU€CTBEHHBIMHU METO/IaMU OLIEHKHU
B 005acTH YOpaBieHHUsS KadyeCTBOM; METOJaMM OLEHKH 3()(PeKTUBHOCTH
(GYHKIIMOHUPOBAHUS CUCTEMbl KaueCTBAa B TOCTUHUIE WJIM Ha MPEINPUITUU
NUTAHUS; METOJIOJIOTHEN pa3pabOTKH CHUCTEMBbl KauecTBa I MPEANPUITHS
cepsl rocTenpurnMcTBa

2. O0BbeM AMCUHMIIMHBI B 324€THBIX eIUHHUIAX C YKA3aHHEM KOJIUYeCTBA aKaIeMHYeCKUX
WJIN ACTPOHOMUYECKHX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYI0 padoTy 00y4yaommxcs ¢
npenojasaresemM (110 BUIaM YU4eOHbIX 3aHAAITHIT) M HA CAMOCTOSATEJIBHYIO padoTy
o0y4aromuxcss 1 MeCTO JTUCHHUILVIMHBI B CTPYKTYpe 00pa30BaTe/bHOMH NPOrpaMMbl

O0BbeM IUCHUIIINHBI

. O0beM JUCHUILINHBI, Yac.
Buj yue6HbIX 3aHATHI
Bcero Cemectp
U camocTosiTeJIbHas padora 7
Ounasn popma 0oyuenus
KonrakTHas paGora o0y4yaromuxcs ¢ 54 54
npenojaBaTejieM, B TOM YHCJIE:
nexuuonHoro tuna (JI) 18 18
nabopatopHble paboTHl (TpakTUKYMBI) (JIP)
npakTudeckoro (cemuHapckoro) tuna (I13) 36 36
CamocrosTesibHas padora odyuyaromuxcs (CP) 54 54
Ipome:xyTounas arTectamusi | dopma 3auem 3auem




qgac.

Oo6u1as TpynoeMKocTh (4ac. / 3.e.)

108/3

108/3

Mecto qucuuninnsl B ctpykrype OII BO

Hucummumua b1.B.OJ[.21 «YmpaBineHue KadyecTBOM B HHIYCTPHUHM TOCTEIPHUMCTBA
H3y4aeTcs B 7 ceMeCTpe OYHOW (popMbl OOYUEHHS B COOTBETCTBHH C YUEOHBIM IIAHOM, OOIIas
TPYAOEMKOCTh TUCIHUIUTNHBI — 4 3a4eTHBIC €IUHUIIBI.

Conepxxkanme mucrummael  b1.B.OJ1.21

MarvucTepCcKoOn NporpaMme.

«YmpaBlieHHE KaueCTBOM B HHIYCTPUHU
TOCTENPUUMCTBA» omnupaercs Ha coaepkanue muctumuimH: b1.6.10 «Cratucrtuka», b1.5.13
«Teopuss MEHEIKMEHTa» W MOXKET BBICTYNATh OMNOPON JUIS H3YyYEHUS JUCLMILUIMH Ha

3. Copaep:xkanue IUCUUILUIUHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3/iesaM) ¢ yKazaHHeM
OTBEJCHHOI0 HA HUX KOJIHYeCTBA AKAJeMHUYeCKUX YACOB U BH/I0B Y4eOHbIX 3aHATUH H
CTPYKTYpa IMCUHIIJIMHbI

Ounasn popma odyuenusn

O0beM TUCHUNJIMHBI, Yac. ®opma
KonrakrHas padora TeKYlIero
Ne n/m HaumeHnoBaHue Tem oby=aromuxes ¢ KoHTpoM
Bcero | mpenopaBaresiem mo Bugam Cp yeneBaeMocTH ,
y4eOHbIX 3aHATHI NPOMEIKYTOHOU
g JIP 3 KCP arrecranun
IlonsaTue xkauecTBa u 0,5, 1, KP
Tena 1 0COOCHHOCTH YIIPaBIICHUS 12 9 4 5
KaueCTBOM B MHIYCTPHUH
rOCTENPUHUMCTBA
OueHka ypoBHS KauecTBa O, BJI, CP,
Tema 2 | npoAyKIMHU U yCIYyT B 14 2 4 8 3, J1, KP
WH]IyCTPUU FOCTENIPUUMCTBA
CTaTHCTUYECKHE METOBI O, BJI, PP,
Tema 3 | KOHTPOJISI U yIIpaBICHUS 14 2 4 8 CP, KP
Ka4eCTBOM
OCHOBHBIC METOJBI B O, BJL, PP,
Tema 4 | AHCTPYMEHTBI yIIpaBieHUs 20 4 8 3 CP, D, I, KP
KauyeCTBOM B WHIYCTPHH
rOCTEPUUMCTBA
Crangapruzanus DpogyKIMH O, BJL, CP,
Tema 5 | u ycnyr B UHIyCTpUU 20 4 8 8 1, KP
rOCTENPUHUMCTBA
Tema 6 [TponeccHsIii MOAXO B 14 9 4 8 O, BJI, CP,
YIIPaBIEHUH Kau€CTBOM 3. KP
[TepcniekTUBHBIE CUCTEMBI K O, BJI, CP, D
Tema 7 | MeTOABI MEHEHKMEHTA 14 2 4 8
Ka4yecTBa
IIpomexxyTouHas arrectaius 3ayer
Bcero: | 108 18 36 54

Ipumeuanue:

* @opmur mekywezo rxommpons: onpoc (0), acce (3), eompocwr k aexkyuu (BJI), oucnym (/)
camocmosimenvhasn paboma (CP), camocmosamenvnas pacuemnas paboma (PP), konmponvnas paboma (KP).




Coz[epmalme AUCIHHUITIMHbI

Tema 1. [lonsiTue KayecTBAa U 0COOEHHOCTH YNIPABJIEHHUS KAa4eCTBOM B HHIAYCTPUM
rocTenpuuMcTBA.

[ToHsATHS «KA4eCTBO YCIYr» U «yAOBIETBOPEHHOCTh moTpeduteneit». [Ipeumyiiectsa,
[I0JIy4YaeMble OpraHU3alUel Npu OOECIEUYEHUHN YAOBIETBOPEHHOCTH MOTPEOUTENEH KadyeCTBOM
yeiyr. CylmqHOCTh KadecTBa M ymOpaBieHUs KadecTBOM. OOmias XapakTEepUCTUKA TMOHATHUS
KauecTBa, €ro poJib B COBPEMEHHON 3KOHOMHKE. KauecTBO Kak SKOHOMHUYECKas KaTeropusi.
KauectBo kak o00beKkT ympaBieHus. BiusHue KauecTBa Ha KOHKYPEHTOCHOCOOHOCTh
OpraHu3aluru. HpI/IHI_II/IHLI MCHCIPKMCHTA KadeCTBa. Pons KOHTPOJIA IIPU YIIPABJICHUH Ka4CCTBOM
KiroueBble sTambl KOHTPOJS KayecTBa MPOAYKLIMHU U YCIYT B HMHIYCTPUU TOCTEIPUUMCTBA.
Bunbl KOHTpONIE B 3aBHCHMOCTH OT: MeCTa KOHTPOJS U JTamoB pPabOTHI; oOxBara
KOHTPOJIMPYEMON MPOIYKIMHU. 3aTpaTbl Ha KayecTBO: Kiaccuukaius 3aTpaT Ha KadecTBO;
B3aMMOCBSI3b 3aTpaT Ha KAYECTBO U JIOCTUTHYTOTO YPOBHS KaueCTBa.

Tema 2. Ouenka ypoBHsl KauecTBAa NPOAYKIUM M YCJIYT B MHAYCTPUM IrOCTENIPUMMCTBA.
TpeboBanust u notpedHOCTH MoTpeduteneii. Genepanpubiii 3akoH PO «O 3amuTe mpas
norpedureneity. 3akoH P® «O texHuueckom perynupoBaHun». CTpykrypa TpeOOBaHUN K
NPOAYKUUHM M YCIyraM COTJIacHO 3aKOHY «(O TEXHMYECKOM pEryJMpOBaHUM». TexHUYecKue
periJaMeHThbl: UX CYIIHOCTb U Liefb. [loaTBepxkaeHne COOTBETCTBUS: CYLIHOCTD, LI€JIN, IPUHLUIIBI
U OCHOBHBIE (DOpPMBI MOATBEPXKIEHUS COOTBETCTBUS. 3akoH P® «O enuHCTBE H3MEpEHHII»:
CYILIHOCTb LIEJIM U CTPYKTypa 3aKOHA. MOHUTOPUHI KaKk HENpPEMEHHOE TpeOOBaHWE U OJUH U3
OTIepaTUBHBIX CIIOCOOOB MPOBEPKU PabOTHI cUcTeMBbI kKauecTBa. AynuT. CymHocTh ayauta. Llensb
aynuta. Buael aynurta. [lpunnmnsl npoBeneHuss ayauta. TumoBas cxema IPOBEIEHUS
cepBHCHOro aynuta. bpakepax nonydaOpukaToB U MPOAYKIIUU COOCTBEHHOTO MPUTOTOBIICHUSI.
HenocrosncTBO KadecTBa yCIIyr cdepbl rOCTENPUHMCTBA.

Tema 3. CtaTucTHYECKHE METOAbI KOHTPOJIS U YIIPABJIeHHUS Ka4eCTBOM.

OcHOBBI MeTpoJoruu M KBanumerpuu. KBaimMeTpusi kak Hayka, €€ pojb, METOIbl U
00JacTu MPakTUYECKOro NMpUMeHEeHHs. KoppensuuoHHBIA aHaIW3 B YHPaBIECHHUH KaueCTBOM.
Pacnipenenenus ciay4allHOM BEIIMYUHBI, HOPMAJIbHOE pacupeneneHue. [ImaHbl cTaTHCTUYECKOTO
KOHTpOJIA. ['MCTOrpaMMbl — HCHOJB30BaHUE, IOCTPOEHUE, IPOCTEHIIME IPUEMBI pacydera
KOJIMuecTBEHHBIX XapakrepucTuk. Kapter Illyxapra — ux BB, IOCTPOEHHE, HUCIIOJIB30BAHUE
CTaTUCTUYECKOTO PEryJMpOBAaHUE TEXHOJIOTMYECKUX IIpoleccoB. ['mcrorpamMmsel. JlnarpaMmsl
pacceuBaHus. biok-cXeMsl.

Tema 4. OcHOBHBIC METOABI M HHCTPYMEHTHI YIIPABJICHHSA KAa4eCTBOM B HHAYCTPHH
rocTenpuMuMcCTBA.

Mertoabl onpesaeneHns Noka3arenel KauecTBa MpoAyKuuu. Metoasl coopa u 00paboTKu
uHpopmanuu ot norpedburens. KonrponpHble mucThl HaOmoneHus. [IpoBepka Meronom
«TalHBIM MOCETUTENbY». TeXHOIOornueckue Kaprol. bpakepaxk. IHCTpyMEHTBI NMpPOEKTUPOBAaHUS
kadgectBa. Meronmuka STRVQUAL. Inarpamma Ilapero, nuarpaMma MpHYUHHO-CIIEACTBEHHBIX
cBsizeil McukaBel, auarpamma paszdpoca, cTpaTH(HUKaAMs — MOCTpoeHHue, chepa MpUMEHEHHs.
@OYHKIMOHAIBHO- CTOMMOCTHOM aHaln3, GYHKIIMOHAIbHO-(DU3NYECKUN aHaIN3, aHAIU3 BUJIOB U
NOCJIEICTBHM OTKa30B — UX CYTh M MCIIOJIb30BaHUE. MeToJ1 pa3BepThIBaHUE (DYHKIIMH KauecTBa —
CYLIHOCTb METOJA, €ro ILejlb, INOCTPOCHHE <«JJOMa KadecTBa», HCIOJIb30BaHHE MOJIYYEHHOM
uHpOpMaLUH.

Tema 5. CtanpapTuzanys NPpoAYKIUH M YCJIYT B MHAYCTPHH IOCTENIPHUMCTBA.

CrangapTel: CYHUIHOCTb, LI€Jb W TNPUHIMIBI CcTaHAapTU3auuu. Pa3paboTka cucTeMbl
MeHeKkMeHTa kadectBa. llopsaok nmocrpoenust n BHeapenuss CMK. Jlokymenranus CMK, ee
pons u cTpykTypa. IloHste W mnpuHIMNBI craHAapTuzauud. Kareropum u  BUIBI



cTanaapTu3anuu. JlokymeHtaispbHoe oOecrieuenne cranaaptuszauuu. CrapmapTel paboumx
nporenyp. CrangapTsl oOcmyxkuBanus. CraHmapTH3alnus MPOU3BOJICTBEHHOIO IpoOIEcca.
KommyHukanmonsnsle cranpaptel. CTaHAapTbl BHEIIHEro BuAAa. Ajantanuss OCHOBHBIX
CTaH/apTOB MPEANPUATHS 110]] €KEAHEBHOE UCIIOJIb30BaHUE COTPYAHUKAMHU.

Tema 6. [IpoueccHbI MOAX0 B yIPABJIEHUH KAYECTBOM.

OYHKIMOHANBHBIA U MPOLECCHBIA MOAXOAbl K YIPABIECHUIO KayeCTBOM B HHJIYCTPUU
rocrenpuumMmcTBa. [Ipouecchl B cucreMe MeHEI)KMEHTa KadecTBa. OIpeneneHue IpOLECCOB.
[Tponeccras moxenb CMK. OO6s3atenbHble aTpuOyThl OM3HEC-TPOIECCOB. METOM0I0TUs
ynpasieHus: nponeccamu. Llenu ympasnenus mporeccamu. Kiaccudukanust mporeccoB: IO
YPOBHIO MEpapXHH B OpraHU3aluu; Mo oluieMy npeaHazHadeHuto [Iporecchl B cOBpeMEeHHOMN
opraam3ani. OCHOBHBIE M BCIIOMOTATEIbHBIC MPOIECCHI; CETH MPOIEeccoB. MHCTpyMEHTHI
COBEpIIICHCTBOBaHUsI Ou3Hec-mporeccoB. PasButue cranmaptoB cemeiictea 1SO  9000.
Llenb cTaHmapTOB, MX YHUBEPCAIBLHOCTH, 001aCTh MPUMEHEHUS U 00Iast CTpykTypa. CTpykTypa
U COJIEp)KaHUE OCHOBHBIX Pa3JIeioB CTaHAapTa.

Tema 7. IlepcrieKTUBHBIE CHCTEMbI MEHEI)KMEHTA KAYECTBOM.

KadectBo Ha mpOM3BOACTBEHHBIX MpeanpusaTusx 19 — 21 BB. DBodOUUS MOIXOI0B K
yIpaBiIeHUI0 KauecTBOM. OCOOCHHOCTH AMOHCKOTO U aMEPUKAHCKOTO MOJIXO00B K YIPABICHHUIO
kagecTBOM. OTBIT yIpaBieHHs KauecTBOM B | epmanum, Bo @paHimu, OOIIEeBPONECHCKHIA OTIBIT.
Cucrema «6 curma». Konnenuuu JIT, KanGan, Kaiigzen. BceoOriee ympaBieHrne KaueCTBOM
(TQM) Konnentyansusie ocHoBbl TQM. bazossie npunnunsl TQM. [Ipe- umyrmiecTBa, KOTOpbie
JaeT opranuzauuud npumeHeHue meroposiorn TQM. Konuenuus ynpaBieHHsT KaueCTBOM
XACCIL. Ipunuunet cuctemsl XACCIL.

4, Martepuajbl TeKylIero KOHTpPOoJsi yCleBaeMoOCTH 00y4arommuxcs
(hoH/ OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOI aTTECTALMH M0 TUCUHUIJIMHE

4.1. ®opMbI 1 MEeTOAbI TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH H NIPOMEKYTOYHOM aTTeCTalNH.

4.1.1. B xoame peanmsanmu aucuumiaiueabl B1.B.O/l.21 «YnpaBijeHue kaiyecTBOM B
UHIAYCTPUM TOCTENPUUMCTBA» HCHOJb3YIOTCH CJeYIIIHe METOAbl TEeKYIIEero KOHTPOJIs
yCIeBaeMOCTH 00y4al0IMXCH:

— TIpU TIPOBEJICHUHU 3aHATHH JICKIIMOHHOTO THIIA:

IpU YTEHUH JIEKIHUHA HCIMONB3YeTCs OOBICHUTENbHO-MIIIIOCTPATUBHBIN METOA C dJIeMEHTaMHu
MpoOJEMHOTO H3JIOXKEHUsT Y4ueOHOUW wuHpopManuu (MOHOJOTUYECKON, TUAJOTUYECKOW WU
IBPUCTUYECKOM);

— TP MIPOBEJICHUH 3aHATHI CEMUHAPCKOTO TUTIA!

ONpOC, TECTUPOBAHUE, ICCE, MPAKTUUECKUE 3a/IaHHUS;

- IPY TIPOBEACHUH MIPOMEKYTOUHOMN aTTECTALINH:

OTBET Ha BOMPOCHI OMIIETa U MPAKTUIECKOE 3aJaHHeE.

4.1.2. 3a4eT NPOBOAUTCH B BH/Ie YCTHOI0 OMpOCa.

4.2. MartepuaJibl TEKyIIero KOHTPOJIsA YCIIeBAeMOCTH 00y4aI0IIMXCsl.

Tembl A1l AUCKYCCHH M IUCIIYTOB

1. Cocrapnstoniye TOCTUHUYHOIO MPOAYKTAa M CHCTEMBI OOCIYKMBaHUSI B OTEJIE€ U B
pecropaHe.

2. M3mepenue TmokazaTelell KadecTBa W KOHKYPEHTOCIIOCOOHOCTH TOCTUHHYHBIX U
pPECTOPaHHBIX YCIYT.



3. Pomp TexHmueckux U CEPBUCHBIX CTAHJAPTOB HA NPEANPUATHIX HHAYCTPUHU
rOCTENPUUMCTBA.

CraHgapThl TOCTUHUYHBIX CETEN U HECETEBBIX NPEIIPUITUH .

Crenuduka cTaHIapTU3AUN MAJIBIX CPEACTB PA3MELICHUS U OJMHOYHBIX PECTOPAHOB.
Crangaptuzanys caHaTOPUEB, IAHCUOHATOB, LIEHTPOB OTAbIXA.

OneHka KayecTBa TOCTUHHUIIBI METOIOM «TalHBIN TOCThY. «3a» U «IPOTUB.

N s

BHyTpeHHre METO/IbI OIICHKU Ka4ecTBa YCIYT MPEANPUATHI pa3MeleHusl.

Tempbl 3cce

1. IlpumeHeHnEe HHCTPYMEHTOB MEHEKMEHTA KaueCTBa B ICATEILHOCTH MPEIIPUATHS
HUTAHUS.

2. llpuMeHeHrne HHCTPYMEHTOB MEHE/DKMEHTA Ka4eCTBa B IEATEIbHOCTH TOCTUHUYHOTO
HOPEIpPUATHSL.

3. OnTtuMu3zanus 1esTebHOCTH MPEIIPUATHS HHIYCTPUU TOCTEIPUUMCTB HAa OCHOBE
IPOLIECCHOTO MOJIX0a

4. TlepcneKTUBHBIE CHCTEMBI YIIPABICHHUS Ka4eCTBOM U MOTHUBAIHS paOOTHUKOB
UH/1YCTPUU TOCTENIPUUMCTBA.

5. OcobenHoctu pa3zpadotku 1 BHeApeHuss CMK Ha npeanpuatusx nuTaHus u
CpeCTBaxX pa3MeIleHHs.

6. OcymecTBUMOCTh KOHIEIIIMY "IIeCTh CUTM" Ha MPEIIPUATUN HHIYCTPUU
rOCTENPUUMCTBA.

7. Ocobennocts npumenenus mukia PDCA B cdepe mpon3BoacTBa U YCIIYT.

8. MeTo/bl OLICHKH yJOBJIETBOPEHHOCTH MOTPEOUTENSI TOCTUHUYHBIX U PECTOPAHHBIX
YCIIYT.

9. KoppekTupyromume 1 npeaynpexIaonme JeHCTBUE B MEHEDKMEHTE KauecTBa KaK

HarnpasjieHue 00y4YeHHUsl CEpBUCHOTO IEPCOHAIA.

Kpurepun onenkm 3cce: MakcuMaabHas onenka — 10 6asios.

Ouenka — 9 - 10 6a/10B.

Onenka mpeamnoiaraeT: TeMa 3CCe PACKpPhITa MOJHOCTHIO, OMUCAH KAXKIBIH BOMPOC TEMBI.
[TpoBeneH NeTaNBHBIN aHAIN3 TEOPETHUYCCKUX W IMITMPUICCKUX HCTOYHHKOB IO TEME, UMEIOTCS
BBIBOJIBI aBTOpA CaMOCTOSITENbHBIE U apryMeHTHpoBaHHbIe. CoaepkaHue padoThl aKTYalbHO,
MOJTHOCTBEIO ~ OTPaKaeT  y3JIOBbIE  MPOOJEMBI  TEMBI, BBIMOJIHCHA  CaMOCTOSITEIBHO,
METOJIOJIOTUYECKH KOPPEKTHO U COAEPIKHUT JOCTOBEPHBIE U MHTEPECHBIE BHIBOIBI M MOJIOKEHHUS.
Odopmienue paboThl MOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ouenka — 7 — 8 6a10B.

OneHka mnpeAronaraeT: TeMa JCCe pacKphiTa B 3HAYUTEBHOW CTeNeHH, TIOIHOCTHIO
000OCHOBaHBI M PACKpHITHI JBa BOIpoca d3cce. BBIBOABI aBTOpa CaMOCTOSITENBHBI U
apryMEHTHPOBaHbl. BBIOpaHBI W ONKCAHBI TMPUMEHSIEMBIE B paboTe Hay4YHBIC TTOXOJIBI.
Cognepxanrie pabOThl B 3HAYUTENIBHON CTENEHU OTpakaeT MpobieMbl TeMbl. OdopmieHue
paboTHI TOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ouenka — 5-6 6aj10B.

OreHka MpearoiaraeT: MOJydeHHBIE Pe3yJbTaThl B JOCTATOYHOH CTENMEeHH COOTBETCTBYIOT
MOCTaBleHHOW 1enu (1leb pabOThl OCTHTHYTa B OCHOBHOM). [IOMHOCTBIO pacKphIT OJUH
BOIPOC TEMBI HWJIM YAaCTUYHO BCE BOIPOCHI K HM3yd4eHHWIO. B Tporiecce aHanmms3a JIMTEPaTyphl
VIIOMUHAIOTCA HauOollee Ba)KHbIE MCTOYHUKU. BBIBOJIBI aBTOpa HE CaMOCTOSITENbHBI WM HE
apryMeHTHpoBaHbl. TpedoBanus o 0ohopMIICHHIO PaOOTHI B OCHOBHOM BBHITIOJTHEHBI.

Ouenka — 3-4 6asa.

OreHKa CTaBUTCS: MOJYYCHHBIE Pe3yabTaThl YACTHYHO COOTBETCTBYIOT MOCTABICHHOM IIENU U
3amayaM. [TOJTHOCTBIO HE PACKPBIT HU OJUH BOMPOC TEMBI. YTIOMSHYT OCHOBHON HCTOYHHK ITO
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Teme acce. [lonydeHHble pe3yabTaThl B IIEJIOM JIOTUUHBI, ToKa3zaTenbHbl. OdopMieHre paboThl B
IIEJIOM COOTBETCTBYET CYIIECTBYIOIIUM TPEOOBAHUSM.

33[[31-[1/[5[ AJIA MPOMEKYTOYHOI'0O KOHTPOJIA CTYICHTOB (BO]'[pOCbI K .]'IeRIII/IHM)

3ananue 1.
KauectBo ToBapa (ycimyru) — aTo ...

- COBOKYIIHOCTb XapaKTEPUCTUK, KOTOPBIE MO3BOJISIOT €1 BBIIIOJIHATH
- CITIOCOOHOCTH MOJHOCTBIO YAOBIETBOPUTH OXKUAAHUS TOTPEOUTENS
- CITIOCOOHOCTH yJIOBJIETBOPATH YCTAHOBICHHBIM U MIPEIITOJIAraeMbIM TTOTPEOHOCTIM

3apanue 2
HesepHo, 4To B 8 NPUHIIKIIOB yIIPABJICHHUS KA4eCTBOM BXOIMT IPUHIIMIT . . .

- IOCTOSTHHOTO YJIYYILIEHHUS POIECCOB
- IPUHATHS PEUICHUI Ha OCHOBE (aKTOB
- KOMIUJIEKCHOTO MOAX0/1a K PEILIEHUI0 TPodiieM

3apanue 3
[Tpoduiis KeaaeMoro KauecTBa BKIIIOYAET XapaKTEPUCTUKH, KOTOPEIE ...

- IOTPEOUTEND KENAET BUAETH B IPOIYKTE

- ABIIIOTCS HEOXKUJAHHBIMU IS TOTPEOUTENS, T.€. UAYT CBEpPX 3aIPALIUBAEMBIX UM
XapaKTEPUCTUK

- JKeJaTeabHO J0OABUTh K HOBOMY MPOAYKTY

3ananue 4
Cranpapr ...

- YCTAHABJIMBACT Tpe6OBaHI/I$I, 00s13aTeNbHEIE JJ1 UCITIOJIHCHHA, a TEXHUYCCKUU PETIIAaMCHT —
XAPaKTCPUCTHUKU, UCITOJIB30BAHUC KOTOPLBIX ABJIACTCA II06pOBOJII>HI)IM

-1 TEXHHUYECKHH PEriIaMCHT — 3TO B3aUMO3aMCHSICMBIC ITOHATH

- YCTAHABJIMBACT XAPAKTCPUCTUKHU, UCITIOJIB30BAHUEC KOTOPBIX ABJIACTCA I[O6pOBOJ'II>HI>IM, a
TEXHUYSCKHUI PEriIaMCHT — Tpe60BaHI/ISI, 00s13aTeNbHBIC JJIA UCITOJTHCHU A

3apanme 5
Cucrema «kafmsesy ...

- CBOMICTBEHHA TOJIBKO SITIOHCKOMY CTHJIIO YIIPABJICHUS U HUKAK HE CBS3aHA C MHHOBALUSMU

- 3TO TO K€ CaMO€, YTO U NHHOBAaIIUA

- 03HAYaeT MTOCTENIEHHOE COBEPIICHCTBOBAHNE, a UHHOBAIUS — 3HAUUTENIbHOE Ipeo0pa3oBaHue
3aganus npeniaraloTcs nocJe Kaxaoiu Jekuuu. llpusenen npumMepHblii nepeyeHb.
Kpurepun npaBuJIbHOCTH OTBETOB HA BONPOCHI:

Kaxxapiii Bonpoc oneHuBaetcs B 1 6am1. MakcumanbHast olieHka — 5 6asuios.

3agaHusA AJ151 CAMOCTOAITEILHOM PadoThI

3ananue 1 (tema 2).
Ha npumepe KOHKpETHOM TOCTHMHHUIBI MPOAHAIM3UPYHTE CUCTEMY YIPABICHUS KaueCTBOM

TOCTUHHUYHBIX YCIYT

3aganue 2 (Tema 2).
Ha npumepe KOHKpPETHON TOCTUHUIIBI TPOAHAIN3UPYUTE CUCTEMY YIIPABIEHUS Ka4€CTBOM YCIIyT

NUTaHUA

3aganue 1 (Tema 3).




Onpenenutb BaXKHOCTh MOTPEOHOCTH PA3IMYHBIX II€JIEBBIX IPYII (CEMBU C I€ThMHU,
IIEHCUOHEPBI, MOJIOZAEKb) B yCIyrax CIIOPTUBHBIX aHUMAaTOPOB OTEJIS

3aganne 2 (Tema 3).
Onpenenure BO3MOXHBIC TMPUYHMHBI BO3HUKHOBEHHS TMpoOieMbl “YXynmieHHWe KadecTBa
TOCTUHUYHBIX YCIYT ~ C TOMOUIBIO MOCTPOEHUS IPUUMHHO-CIIEACTBEHHOM 1UarpaMMBl.

3aganne 1 (Tema 4).

Pa3paboraiiTe cxemy KOHTpPOJSI MPOHM3BOJICTBA B pecTopaHe (IO BHIOOPY CTYIEHTa) C y4eToM
OpPraHU3aIMOHHOMN KYJIBTYPBI IPEIIPUSITHS

3aganne 2 (Tema 4).

Pa3zpaboraiiTe cxeMy KOHTpOJSi CEPBUCHOTO ayiauta (IO BHIOOPY CTyIEHTa) C YYEeTOM
OpPraHU3aIMOHHOMN KYJIBTYPBI IPEIIPUSITHS

3aganmne 1 (Tema 5).

CocraBbTe cTaHAapT paboThl TOPThE MIPU PACUETE C TOCTEM HAJIMYHBIMU
3aganue 2 (Tema S).
CocTaBbTe CTaHAAPT BHEIIHETO BUIa OApHOI CTOWKH TP OTKPBITUH pecTopaHa (1000u-6apa)

3aganue 1 (Tema 6).

Ornpenenure MOJHBIN UK 00CTY>KUBAHUS KIIMEHTOB TOCTUHUIIBI M CXEMaTHYECKU 0TOOpa3uTe
€ro
3ananue 2 (Tema 6).

CxeMaTudecku I/1306paSI/ITe HpOI/ISBO,I[CTBeHHHﬁ Imponecc KOKTEHIIBHOTO 6apa

3aganue 1 (tema 7).

Pa3zpaOoraiite cucremy ympaBieHUs JAeATeNbHOCTbIO “OOecredeHne KayecTBa  YCIIyT
TOCTHHHUIIBI C TIOMOIIIBIO YIIPaBIEHUYECKUX (QYHKIHI

3aganue 2 (Tema 7).

Pa3paboraiite cucreMy ynpaBieHHs ASITENbHOCTBIO “O0ecneueHne KauecTBa yciayr pecTopaHa

IPY TOCTUHUIIE” € TIOMOUIBIO YIPaBIEHYECKUX (QYHKIUI

3anaHus npeaIaralTCcs Nocje U3y4eHns KaxkI0ro pasjaeJa.
Kputepun ounenku:
Kaxnoe 3amanue oreHuBaercs B 5 0autoB. MakcuManbHas ornenka — 10 0ayuios.

Ilpumepnuie 3a0auu 013 camocmoamenbHoul paciemHuoil padomul
3agaua 1
Omnpenenure KOIOPUIIMEHT TOYHOCTH TEXHOJOTUUYECKOTO IIPOIecca BBINEYKH OYyJI0YeK Mo
MPUBEJCHHBIM JTAHHBIM U HAIMTUIIUTE BBIBOJI

15,4

16

15,2

15,3

15,6

154

15,2

15,9

16,8

15,8

Ts=

17

Ta=

15

3anaua 2
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[To mpuBenEHHBIM JTaHHBIM CEPBHUCHOTO ayJuTa IMOCTPOUTE THCTOTPaMMy M MPOBEAUTE aHAIU3
Te=12,4 u Tp=13,4

Ne Homep nzmepenus
BBIOODKH 1 2 3 4 5 6 7 8 9 10
1 13,30 | 12,42 | 12,98 | 13,27 | 12,96 | 13,05 | 13,14 | 13,12 | 12,96 | 12,79
2 13,09 | 13,08 | 12,65 | 13,12 | 13,14 | 1298 | 12,73 | 12,99 | 13,37 | 13,27
3 1290 | 13,05 | 13,35 | 13,33 | 12,73 | 13,40 | 12,82 | 12,74 | 13,42 | 12,55
4 13,34 | 1290 | 12,96 | 13,23 | 13,20 | 13,16 | 13,09 | 13,20 | 13,31 | 13,18
5 13,02 | 13,09 | 13,03 | 13,25 | 1296 | 1297 | 12,80 | 12,89 | 13,42 | 12,93
3agaua 3
[To mpuBeICHHBIM JJaHHBIM BPEMEHU TPUTOTOBJICHUS OJIFO/I TOCTPOUTE KOHTPOJIBHYIO KapTy
uryxapra 1 npoBeaute aHanu3 TH=17 u Ts=19
No Howmep usmepenus
BBIOOPKH 1 2 3 4 5 6 7 8 9 10
1 18,30 | 17,42 | 17,98 | 18,27 | 17,96 | 18,05 | 18,14 | 18,12 | 17,96 | 17,79
2 18,29 | 18,28 | 17,85 | 18,32 | 18,34 | 18,18 | 17,93 | 18,19 | 18,57 | 18,47
3 18,05 | 18,20 | 1850 | 1848 | 17,88 | 1855 | 17,97 | 17,89 | 1857 | 17,70
4 1859 | 18,15 | 18,21 | 18,48 | 1845 | 18,41 | 18,34 | 1845 | 1856 | 18,43
5 18,22 | 18,29 | 18,23 | 1845 | 18,16 | 18,17 | 18,00 | 18,09 | 18,62 | 18,13

CamocTosTenbHbIe PabOThl BBIMOJHAIOTCS CTYACHTaMU [0 WUTOraM H3y4eHus Tem 3 u 4.
CTYZ[CHTI:I JOJIP)KHBI HpOI[CMOHCTpI/IpOBaTI) yMeHI/Ie HUCITIOJB30BATh METOAbI aHAJIN3a CO6paHHI)IX
JAHHBIX B paMKax cOopa JTaHHBIX O PA3IUYHBIX MPOIECcaxX Ha MPEANPUSTHH B paMKaX KOHTPOIS
KauyecTBa.

Pabora onennBaercsa MaKCHMAJIBLHON OIEHKOM 5 0aJ1J10B.

Konmponvnaa paboma (npumepnuiit éapuanm KOHmMpOoabHOIU padomvt)

3anaua 1 (4 6a1a)

[lo mpuBeeHHBIM JAHHBIM IOCTPONTE THUCTOTPAaMMYy M TpeAcCTaBbTe IpaduK KpUBOU
HOPMAJIBHOT'O pacIpeielIeHNs], OTHOCUTENIBHO MOJIy4€HHON TMCTOrPaAMMBI.

(JanHble 11 mocTpoeHus 6epyTcst U3 TaOIUIIbl IPUBEIEHHON HUXKE)

3anaua 2 (5 6a/10B)

[To npuBeneHHBIM JaHHBIM MTOCTPOITE KOHTPOJIbHYIO KapTy U cjenaiTe BbIBO. ([laHHbIe
JUIS IOCTPOEHUS OepyTCsl U3 TaOJIUIbl IPUBEAECHHON HIDKE)

3agaua 3 (4 6a/u1a)

ITo NIPUBEIECHHBIM JTaHHBIM paccuuTanTe CKOPPEKTUPOBAHHBIN WHJIEKC
BOCIIPOU3BOJUMOCTH U CIIETIANUTE BBIBOJ.
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({annble a1 pacdyeTa OepyTcst U3 TaOJIMIIBI TPUBEICHHON HIDKE)

3anaya 4 (5 6a/10B)

[To nmpuBeneHubIM nanHbiM, eciu 1,=12,4 u T,=13,4 , paccuuraiite

TOYHOCTH TCXHOJOTHYCCKOI'0O IPOoIecca 1 cnenaﬁTe BBIBO/]

kodurmeHT

Hg:g:g}?:ﬂ HomMmep usmepenust
1 13,30 |12,42 12,98 13,27 (1296 |13,05 |13,14 (13,12 |1296 |12,79
2 13,09 |13,08 (12,65 |13,12 (13,14 |1298 (12,73 |12,99 (13,37 |13,27
3 1290 |13,056 (13,35 |13,33 (12,73 |13,40 (12,82 |12,74 (13,42 |12,55
4 13,34 |12,90 (12,96 |13,23 (13,20 |13,16 (13,09 |13,20 |[13,31 |13,18
5 13,02 |13,09 (13,03 |13,25 (1296 |12,97 (12,80 |12,89 (13,42 |12,93

B kypce o0ydyeHus mo qucuuIUIMHE «YIPaBICHHE KAaueCTBOM B MHAYCTPUM TOCTEIPUHUMCTBAY
npoBoAsTCs 1 KOHTposbHAs paboTa 1o utoram uzydeHus teM 1-6. Kaxxnas konTponbHas padbora

COCTOMT U3 4 3ajJad.

3aaui KOHTPOJIBHOU pabOThI OLIEHUBAIOTCS ONIPEAEIEHHBIM KOJMYECTBOM OAJIOB.
MakcuMaabHbId 02/1 KOHTPOJLHOK padoThl — 18 6aJs10B.

BOHpOCbI IJIA CaMOCTOSITEJIbHOI MOATrOTOBKH K 3aHATUAM JCKIUOHHOI'O, MIPAKTHY€CKOT0

(CeMHHApPCKOro) THIOB

HaunmMmeHnoBaHnue
TeMbI

Coaep:xanue TeMbl

KoppenaunoHHsli aHanu3 B yIPABJICHUY Ka4ECTBOM.
[ImaHbl CTATUCTUYECKOTO KOHTPOJIA.

TpeboBanus u motpedHOCTH NToTpeduTeneit. denepanpHbiil 3akoH PO «O

3alUTe IpaB NOTpeOUTEIeH».

OCHOBBI METPOJIOTUU U KBATUMETPHUH.

KBanmumerpust kak Hayka, €e pojib, METObl M 00JaCTH MPAKTUYECKOTO
IIPUMEHEHHSI.

JHuarpamma K. Mcukassl.

Hwnarpamma IlapeTo.

JlnarpamMmbl paccenBaHusl.

biiok-cxemsl.

Cdepsl npuit0’keHUSI METOJIOB YIIPABIEHUS KAUeCTBOM.
OCHOBBI TOCYTapCTBEHHON CHCTEMBI CTaHIapTU3ALINH.
JlokymMeHTapHoe o0ecrieueHre CTaHJapTU3AIIH.

KaudecTBO Ha MPOU3BOACTBEHHBIX NpeANpUATHAX 19 — 21BB.
OBOMIOIMSA MOAXOA0B K YIPABIECHUIO KAUECTBOM.
CranmapTuzanus Nporu3BOJICTBEHHBIX IPOILIECCOB.
Cucremsl kauecTBa.

WNHcTpyMEeHTBI COBEPIIEHCTBOBAHUS OM3HEC-TIPOIIECCOB
NCO 9000. Cucrema «b6 curman.

Konnenmuu JIT, Kan6an.

Bomnpocsl 1151 caMonpoBepKu

1.

Chopmynupyiite onpenenenue TepmuHa «IIporecc okazanus ycayruy».
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10.
11.
12.

13.

14.

ChopmynupyiiTe onpenenenue tepMuHa «OleHKa KadecTBa yCiIyru (Tporecca
OKa3aHUs yCIyTH)»

Chopmynupyiite onpeneneHre TepMuHa «MeToa KOHTPOJIS Ka4ecTBa YCIyTH»
HazoBure TpeboBaHMs K MOKa3aTeNsIM KauecTBa YCIYT.

B kakux qokyMeHTax 0TOOpa)KaroTCsl OKa3aTeNd KauyecTBa yCiIyr?

[lepeuncnure 0OBbEKTHI CTAaHAAPTU3ALNU BHYTPH OpTraHU3AIHH.

Kakum nokymeHTaM He J0JKHBI IPOTUBOPEUUTH CTAHIaPThl OpraHu3auu?
HazoButre mopsimok (3Tambl) pa3pabOTKM M YTBEPXKACHUS  CTaHAApPTOB
OpraHH3aIiH.

KakoBa cTpykrypa nokymenrta «CTaHiapT opraHuzauuny»?

Kto nomxken cobmoaars TpeGoBaHMs CTaHIAPTOB OpraHu3anuun?

KakoBbl 3a71auy IPUMEHEHUS MEXTYHAPOAHBIX CTAaHAAPTOB?

Kakue npuHIUIBI MEHEI)KMEHTA KayecTBa MOJI0KEHbI B OCHOBY MEXKTYHAPOIHBIX
crangaptoB cepuu UCO?

Kak cootHocarcs cranmaptel  cepun  MCO w  poccuiickas cucrema
CTaHapTU3aLUU

ocCT?

Kakue crangaptel cepun MCO yxe HalIM cBO€ NPUMEHEHUE B MEHEKMEHTE
KauecTBa B cepe Typuzma?

4.3. OueHo4HbIe CPeACTBA AJIsl IPOMEKYTOYHOMH ATTECTAIUM.

4.3.1. [lepevyeHb KOMNETEHIHI C YKa3aHHEM 3TanoB uX (JopMHUPOBAHUS B Mpolecce
OCBOEHHs 00pa30BaTeJIbHOI MPOrpaMMbl

Kon HanmenoBanue Kon srana | HammenoBanue srana ocBoeHus
KOMIIETEHIIMH | KOMIIETEHIIUH OCBOCHHUS KOMIIETEeHIIUU
KOMITETEHIINH

[1IK OC-22 CriocoO6HOCTH I[IK OC-22.4 CriocoOHOCTh IPUMEHSIT
pa3pabaTbIBaTh U MeTo/1bl cOopa HH(pOpMaIIH O
peaTn30BBIBATH MPOLIEAYPHI Ka4yecTBE MPOYKTa WIH yCIYTH
KOHTpPOJIs1 0€3011acCHOCTH OT HOTpeOuTeNs
TPOAYKIIUH U YCITYT
OpeNpUsATHS TUTaHUS,
TOCTHHUYHOT'O KOMILJIEKCa

ITK OC-24 CriocobHOCTb I[IK OC-24.2 CrniocobHOCTh pa3pabaThiBaTh
OCYIIECTBIISITh OLEHKY U KOMILIEKC Mep H CITOCOOBI
KOHTPOJIb (PUHAHCOBBIX U HOBBIIIEHUS KauecTBa
MaTepHaJIbHBIX PECYPCOB MPOAYKIIUH U yCITYT
JIeTIapTaMeHTOB (CITyxk0, NpeANpUATHS U1 00ecieyeHHs
OTJIEIJIOB) IPEIIPUSATHHA KOHKYPEHTOCIIOCOOHOCTH Ha
NUTaHUs, JIeNapTaMEeHTOB pBIHKE
(cyx0, OT/IETTOB)
TOCTHHHUIIBI

4.3.2 Iloka3aTe/iu 1 KPUTEPUH OLCHNBAHUS KOMIICTCHIIMII HA Pa3IMYHbIX ITANAX HX
¢popmupoBaHusn
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ran IToxa3aTeab oleHUBaAHMS KpnTepnﬁ OIICHUBAHMUSA
OCBOCHHUSA

KOMIIETCHIIUH

K OC-22.4 | onpeeneHust U OCHOBHbBIE IIPOAHAIM3UPOBAHA CTEIICHb pPeAIU3aLlu1
HOHATHS B 00JIaCTH HPUHIMIIOB MEHEDKMEHTA KauecTBa Ha
yIIpaBJICHUS] KAYECTBOM; KOHKPETHOM MPEIIPUSTHH;
OCHOBHBIE TIPHHITUIIBI IPOJEMOHCTPUPOBAJI BJIICHIE METOIaMU
MEHE/IKMEHTa KaueCTBa; oeHKU (P PEeKTUBHOCTH (PYHKIIMOHHPOBAHUS
KOJINYECTBEHHBIEC U CHCTEMBbI Ka4eCTBa B TOCTUHHIIE M Ha
Ka4yeCTBEHHBIE TTOKA3aTEeNN MPEINPUATHH TUTAHUS; TPOBOIUT KOHTPOIIb
OLICHKH Ka4eCTBa MPOAYKIIMK | KauecTBAa MPOAYKIMH U YCIYT B OOIIECTBEHHOM
Ha MPEeNNPUATUH TUTAHUS; MUTAaHWU HA PA3HBIX CTAUSAX TEXHOJIOTHYECKOTO

K OC-24.2 npaBuia oroopa mpod u npoiecca

MIPOBEACHUS KOHTPOJIS
KayecTBa MPOAYKIUHU Ha
MPEIIPUATHH TATAHUS;
OmpeieTICHUE IO MPSIMBIM U
KOCBEHHBIM ITPU3HAKAM
COOTBETCTBHUE pELENTYpE,
coOJII0ZICHHE YCTAaHOBICHHBIX
PEKUMOB TEXHOJIOTUUECKHUX
MIPOLIECCOB

4.3.3 TunoBble KOHTPOJIbHbIe 3aJaHUSA WJINM WHbIE MaTepuabl (THIOBbIE
OLICHOYHbIC MaTepHaJibl), He00X0AUMBbIE JJIsl OLCHKH 3HAHMI, YMeHHMI, HABBIKOB M (WJIN)
ONbITA [IeSITeJILHOCTH, XAPaKTePHU3YWIIUX IJTanbl (POpMHUPOBAHMA KOMIIETEHIH B
npouecce 0OCBOCHUs1 00Pa30BaTeJIbHON MPOrpaMMbl

Bonpocsl npoMe:KyTOYHOH aTTeCTALUMN

Jaiite onpenencHue KayecTna.

OxapakTepu3yiTe CyTh U 3HaYCHUE YIPABIECHUS KaYECTBOM.

PackpoliTe moHATHE NTOKA3aTeIeN KaueCcTBa.

Packpoiite nonsaTusa crangapTuzanuy U crasgapra. [Ipusennure npumepsl

CTaH/apTOB MHIYCTPUH FOCTEIPUUMCTBA.

OO0BbsicHUTE CYTh IPOLIECCHOTO MOAX0/1A.

[Tepeuncnure NPUHIMITBI MEHEKMEHTA KaueCcTBa U OOBSICHUTE UX CYTb.

HazoBure ocHOBHOII 3aKk0H B cpepe crangaptusanuu B PO.

JaiiTe onpenenenne npouecca, 0XapakTepU30BaTh €ro CXEMy.

Hatp onpenenenue GpU3NUECKON BEIMUNHBI, MKAIBI (PU3UIECKON BETUIHHBI U

Ha3BaTh OCHOBHBIE BUBI IIKAT (PU3MUECKUX BEINYMH.

10. OO®BsCHUTE e AEATEIFHOCTH TOCYIaPCTBEHHON CHCTEMBI CTaHIapTH3AIIH
(I'CC) B PO

11. Tlepeuncnute OCHOBHbIE MPUHLIMIIBI CTAHIAPTH3AIMH.

12. OxapakTepu3yiiTe 5JKOHOMUYECKYIO BBITOJTY YITPABICHHS KaueCTBOM Ha
HIPEIPUATHA UHIYCTPUH FOCTENPUUMCTBA

13. OOBSACHUTH CXOACTBA M PA3IAYHSI MEXKIYy TPEOOBaHUSMHU U IOTPEOHOCTIMH
notpeOuTenei.

14. OOBsicHUTE POJIb U MECTO CEPTU(HUKALINN B TPOU3BOJACTBEHHBIX U PHIHOYHBIX
OTHOUICHMSIX.

15. PackpoiiTe cyTh HHCTpyMEHTa KadecTBa — auarpamma [lapero.

N

©o~No O
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16. HasBaTh ocHOBHBIC MTOIOXKEHU 3akoHa «O 3aIUTe MpaB MOTPEOUTEICHN.

17. TlosicHuTe NpaBUIIO OCTPOECHUS TUCTOIPAMMBI.

18. OObBsicHUTE MPaBUIIO AECITUKPATHOTO YBEIMUEHUS 3aTPar.

19. OxapakTepr30BaTh OCHOBHBIC BHJIbI IIOTPEITHOCTH H3MEPECHU.

20. TlosicHUTE CYTh CUCTEMBI «OCUTM»

21. TlpuBemuTe mpuUMeEpHI IOKa3aTellel Ka4yecTBa, OIICHUBACMBIX I10 IIIKAJIaM
OTHOILICHUH.

22. TlosicHUTE PUHLIUII TOCTPOEHUs Auarpammbl Mimmkasel («PeiOuii ckener»).

23. HazoBute, pu KakoM YCJIOBUU THCTOTPAMMY MOKHO CUUTaTh OOBEKTUBHOM

24. DBounrornys KOHIIEMIUH KadecTBa.

25. TlonsTne "kayecTBO" y M3BECTHBIX CIEIIUATIMCTOB IO YIIPABJICHHUIO
Ka4eCTBOM.

26. Ilonsatue onTuManbHOrO ypoBHS KadecTBa. [IpruunHbI HECTAOUIBHOTO
KauyecTBa YCIYT.

27. BoceMb KJIIOUEBBIX MPUHIIMIIOB CUCTEMHOIO YIIPABICHHS KAU€CTBOM.

28. Bwujapl JOKYMEHTOB I10 CTaHIAPTH3AIMH B HHIYCTPUH FOCTCIIPUIMCTBA.

29. OxapakTepu3yiTe NPUHLIUITUATIBHYIO CTPYKTYPY TOKYMEHTA,
YCTaHABIIMBAIOIIETO TPEOOBAHMS K TOCTHHHYHOMY TIPEIIPUSITHIO.

30. Mecro u 3nauenue "[IpaBun oOcnyxuBanus B roctununax PO" cpeau
HOPMAaTUBHBIX JOKYMEHTOB, 00€CIIEUHBAIOIINX KaYeCTBO OOCITYKUBAHUS B
UHAYCTPUU TOCTEIPUUMCTBA.

31. TpeGoBaHusi, yCTaHaBIMBAEMbIE CTAHIAPTAMHU OPTaHU3AINA.

32. Copepxanne OenepanbHoro 3akoHa «O TEXHUYECKOM PETYTUPOBAHUNY.

33. Opranuszamus paboTsl 1o cranaapTuzanuu B Poccuiickoit @eneparum.

34. JlokyMeHTBI IO CTaHAAPTU3ALMHU POIECCOB 00OCTYKUBAHUS TOCTEH.

35. JIOKyMEHTHI 110 CTaHAapTHU3ALNH MPOIIECCOB MPOU3BOJICTBA MPOIYKIINH.

36. JlokyMeHTBHI IO CTaHAAPTU3ALMU BCIIOMOTaTENbHBIX POIIECCOB PaOOTHI
TIPEITPHUSTHSL.

37. MeTtoasl KOHTPOJISI KauecTBa.

38. PyKkoBOICTBO MO Ka4eCTBY TOCTHHHUYHOTO TPEATIPHSITHS.

39. CnoxHOCTH BHEJIPEHHUS CUCTEM KaueCTBa Ha MPEANPUITHH.

40. Poitb pyKOBOJMTENS B YIIPABJICHUN KAa4ECTBOM Ha MPEIIPUSITHH.

IIkana oueHUBaHUA.
Baxnbl Ouenka
(pedTUHTOBOM TpeGoBanus Kk 3HAHUAM
OLIeHKN), %

— Ouruenka «3aUTEHO» BBICTABIISICTCS
CTYACHTY, €CIIMi OH YCBOWJI MpPOTPaMMHBIHI
MaTepual, Mocie0BaTeIbHO, YETKO U JIOTUYECKH
CTpOMHO ero HM3jaraeT €ero Ha 3ayere,
CIPAaBIISETCS C 3a7auaMu, BOIPOCAMH U JPYTHUMHU
100-51 Caaumenoy BUJIAMU TIPUMEHEHUS 3HAHUM, TMpUYeM He

3aTpPy/AHSAETCS C OTBETOM IPH BUJAOU3MEHEHUU
3aJaHuii, HCIOJNB3YeT B OTBETE MarepHai
JOTIOJTHUTEITHHON JUTEPaTyphl, TPABUIBHO
00OCHOBBIBAET MPUHSATOE PEILICHUE.

— VYueOHble [JOCTH)KEHUS B CEMECTPOBBIN
Nepuol M pe3yiabTaTaMu pYyOEeKHOTO KOHTPOJIS
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JEMOHCTPUPYIOT HOPMAaJIBHYIO CTEIIEHb
OBJIAJICHUS] IPOIPAMMHBIM MaTE€PUAJIOM.

— OueHka «HE3a4YTCHOY BBICTABIISICTCS
CTYACHTY, KOTOPBI HE 3HAET 3HAYUTEIbHOU
YacTU MPOrpaMMHOr0 Marepuasa, JOMyCKaeT
CYIIIECTBEHHBIC OIINOKH, HEYBEpPEHHO, c
OOIBIINMU 3aTPYyJHECHUSIMU BBITTOJTHACT
npakThueckue paboTel. Kak mnpaBwmiio, mgaHHas
OLICHKA CTaBUTCS CTYJIECHTaM, KOTOPbIE HE MOTYT
50-0 «HE3AUMEHO»
MPOJOJKUTh OOydeHne 0e3 JOMOTHUTEIbHBIX
3aHATHI IO COOTBETCTBYIOIIEH AUCUUILIAHE.

— VY4eOHbIE JOCTHKEHHUS B CEMECTPOBBII
NepUoJl U PE3ysbTaTaMu PYOESKHOTO KOHTPOJIS
JEMOHCTPUPOBAJIIM  HE  BBICOKYIO  CTEIEHb
OBJAJEHUS MPOTPAMMHBIM  MaTEpPUAIOM IO
MHUHHUMAaJIBLHOHU IIJIaHKE.

4.4. MeToanuecKkue MaTepuaJibl, onpeaejsione Npoueaypbl olleHMBAHUS 3HAHUIA,
YMeHHIi, HaBBIKOB MW (MJIH) ONBITA JeATEJbHOCTH, XaPAKTePU3YKOIIMX 3TANbI
(opMupoOBaHUA KOMNETEHUM

Bce 3aganus, ucnonb3yemble J1s1 KOHTPOJISE KOMIIETEHLIMI YCIOBHO MOYKHO pa3eliuTh Ha
JIBe Tpynmbl: 1) 3amaHusi, KOTOPhIE B CHUJIy CBOMX OCOOCHHOCTEW MOTYT OBITh pPEaM30BaHbI
TOIIKO B Ipolecce oOydeHus (IOKIaa, poseBas urpa); 2) 3agaHusi, KOTOPBIE JOMOJHSIOT
TEOPETHUUECKHE BOMPOCHI HJK3aMeHa (MpaKTUYECKUE 3aJaHus, Keic). BrimonHenuwe 3amanuit
MEpPBOrO THUMA SBISETCS HEOOXOAMMBIM HJsi (OPMUPOBAHMS M KOHTPOJS psga yYMEHUH U
HaBBIKOB. [l03TOMY, B Cilydae HEBBITIOJHEHUS 3aJaHUN B Mpolecce 00ydeHus, UX He0OX0aUMO
«0TpaboTaThy J10 SKk3aMeHa. Bun 3amaHuii, KOTOpble HEOOXOIUMO BBHITOTHUTH JUJIS TUKBHUIALIUU
«BaJIOJHKEHHOCTH»  OTPENENSeTCss B WHIWBHAYAIHHOM TMOpPSAKE, C Y4EeTOM MPUYUH
HEBBIMOJTHEHHUs. B ciiyyae HEBBIMOIHEHHS [IOKJaAa, CTYIEHTY HEO0OXOIUMO TMPUHECTH
MMCbMEHHBIA TEKCT COOOIIEeHrs Ha SKk3aMeH. B TakoM cirydae B X0/1€ K3aMeHa eMy MOTYT OBbITh
3a/laHbl BOIIPOCHI MO TeMe Aokiana. [IpomexxyTouyHas arrectanusi MO JUCHUIUIMHE (DPK3aMEH)
BKJIFOYAET ciienyronme GopMbl KOHTPOJIs: | TeopeTudecKuii BOMpoc U 1 mpakTHUeCKoe 3aaHue.
Ha noaroroBky maercst 30 MUHYT.

5. MeToaudyeckue YKazaHus 1J1s1 oﬁyqamumxcsl 10 OCBOCHHMIO JUCHMUITJIMHBbI

[IpenogaBatens wuHOpPMUpPYET OOYYAIOIMIUXCS O MPUMEHSIEMOW CHUCTEME TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH Ha TIEPBOM 3aHSATHH, a TAKXKE JOBOJUT /10 o0yyarommxcs nHpopmanmio
0 pe3yapTarax TEKYLIEro KOHTPOJIS YCIEBAEMOCTH BO BpEMs ayAUTOPHBIX 3aHIATUH H
KOHCYJIBTALIH.

Texyiuit KOHTPOJIb YCTIEBAEMOCTH MPOBOJIUTCS B MUCHbMEHHON M YCTHOU (hopMax.

[Ipaktnueckue 3anstua gucimiuinabl  b1.B.OJ[.21  «YmnpaBieHne KayecTBOM B
WHAYCTPUU TOCTETPUHUMCTBA» MPEANOIaraloT UX MPOBEIECHUE B PA3TUYHBIX (HOpMax C IEIbI0
BBIABJIICHUS TIOJYYEHHBIX 3HAHWI, YMEHUW, HABBIKOB W KOMIETEHIHMH C MPOBEACHUEM
KOHTPOJIbHBIX MeponpusaTuii. C 1enpio oOecredeHus YCIEeHOTO OO0Y4YeHHs CTYACHT JOJKEH
TOTOBHUTHCS K JIEKIIMH, TTOCKOJIBKY OHA SBJSICTCS Ba)KHEHIIEeH (hopmMoil opraHU3anuy y4eOHOTro
polrecca, MOCKOJIbKY:

—  3HAKOMHT C HOBBIM y4eOHBIM MaTepUaIoM;
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—  pa3bACHSET y4eOHBIE dJIEMEHTBI, TPYIHBIC ISl IOHUMAHUS;

— cucTeMaTH3upyeT y4eOHbIN MaTepHall;

—  OpHUEHTHpPYET B yueOHOM Ipolecce.

Ilo02omoeka k nexyuu 3aKII04aeTCs B CIECTYIOIIEM:

—  BHHUMATEJIbHO MPOYUTANTE MaTepual MpeablayIIeH JISKIUu;

—  Y3HalTe TeMy NpPEACTOAMIeH JIeKnuu (0 TeMAaTUYECKOMY TUIaHy, 1o WH(OpManuu
JIEKTOpA);

—  03HAKOMbBTECH C YUCOHBIM MATEPUATIOM 110 YICOHHKY M YICOHBIM ITOCOOUSIM;

— TIOCTapalTech YSICHUTh MECTO H3y4aeMOW TeMbl B CBOed mpodecCHOHaIbHOMN
MOJITOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BbI 33JJaAUTE JIEKTOPY Ha JICKIIHH.

Ilo0comoeka Kk npakmuyeckum 3aHAMUIM:

— BHHUMATEJIbHO TMPOYMTANTE MaTepuan JIEKIHUH, OTHOCAIIMXCS K JIaHHOMY
CEMHUHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM TTOCOOUSIM;

—  BBINHAIIUTE OCHOBHBIC TCPMHUHBI,

—  OTBEThTE HA KOHTPOJIBHBIE BOIPOCHI MO CEMUHAPCKHUM 3aHSATUSAM, TOTOBBTECH JaTh
pa3BEepPHYTHIN OTBET HA KaXK/bIi U3 BOIIPOCOB;

—  YACHHUTE, KaKue yuyeOHbIe 3JIEMEHTHl OCTAJIUChH ISl BaC HESICHBIMU U MOCTapanlTech
MOJIYYUTh HAa HUX OTBET 3apaHee (IO CEMHUHAPCKOTO 3aHATHS) BO BpeMs TEKYIIUX
KOHCYJIbTAINH MPenojaBaTes;

— TOTOBHUTHCS MOXHO HWHAMBHIYalbHO, MapaMH WM B COCTaBE MallOil TPYIIIBL,
nocJyieTHue ABISIOTCS 3 HeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpamMMa IUCIHUIUIMHBI B YacTH IleJied, MEpeyHI0 3HAHUW, YMEHUH,
TEPMHHOB M YYE€OHBIX BOIPOCOB MOXET OBITh HCIOJIh30BAaHA BAMH B KadeCTBE
OpUEHTHUPA B OpraHU3aIuU 00ydCHHUSI.

Iloocomoska k skzameny. K 3K3aMeHy HEOOXOIUMO TOTOBHUTCS IIEJICHAINPABICHHO,
pErynspHO, CUCTEMAaTUYECKH M C MEPBBIX JHEW 00ydeHus Mo JaHHOW aucuuruinHe. [TombITku
OCBOMTH JUCIMIUIMHY B MEPUOJ 3a4€THO-IK3aMEHAIIMOHHOM CeCCHU, KaK MPABUIIO, MOKA3bIBAIOT
HE CIMIIKOM YAOBJIETBOPUTENbHbIE pe3yibTaThl. B caMoM Havane wu3ydeHus y4eOHOI
JTUCIUTITMHBI TO3HAKOMBTECh CO CIIEAYIONIEH yueOHO-METOINYECKON JOKYMEHTAIUEH:

—  TpOTpaMMOM TUCITUTUINHEI,

— mepeyHeM GOpMHUPYEMBIX 3HAHUH U YMEHUM, KOTOPHIMU CTYICHT JIOJDKEH OBJIA/ICTh;

—  TEeMaTUYeCKHMH TUTAHAMM JICKITUH, CEeMUHAPCKUX 3aHSATHIA;

—  KOHTPOJIbHBIMH MEPOTIPUATHSIMU;

—  y4eOHHMKOM, YYEOHBIMH TMOCOOMSIMH TIO JUCHHUIUIAHE, a TaKXKe DSJIEKTPOHHBIMHU

pecypcamu;

—  TIepeYHEM BOMPOCOB JJIA SK3aMEHA.

[Tocrme »Toro y Bac JOMKHO C(OpPMHUPOBATHCS UYETKOE MpeAcTaBieHHe 00 oObeMe U
XapakTepe 3HaHUM W YMEHHMH, KOTOPHIMH Haao OyIeT OBJIaAeTh MO JUCIHIUIUHE.
CucreMaTH4eckoe BBITIONIHEHHE YUeOHOW paboOThl Ha JIEKIHUSAX M TPAKTHUECKUX 3aHATUIX
MO3BOJIUT YCIIEIITHO OCBOUTH IUCIUILIMHY M CO3/IaTh XOPOITYI0 0a3y JJIsl CAa4M dK3aMeHa.

OOyuaromuecs 00s3aHBI TOCEIIATh BCE MPETYCMOTPEHHBIE YUEOHBIM IJIAHOM 3aHATUS U
MPUCYTCTBOBATh HA BCEX MEPOIPHUATUSIX TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH, MPEAYCMOTPEHHBIX
paboueii mporpaMMOil TUCITUTUTHHEIL.

OO0yueHue JUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS OCYIIECTBIISIETCS C YIETOM
WHANBUAYAIBbHBIX MCUXO()U3UIECKIX 0COOCHHOCTEH, a JIsi MHBAIHUIOB TAK)KE B COOTBETCTBHH C
WHIUBUIYAIbHOW TPOrpaMMON peaduiauTanuu WHBaIMAA. [[Is JuIl ¢ HapylieHWeM Ciyxa
BO3MOXXHO TpeNoCTaBlieHne WH(GOPMAaIUK BU3YyaldbHO (KpAaTKUW KOHCIEKT JIEKIWH, OCHOBHAS U
JIOTIOJTHUTENbHASL JINTEpaTypa), Ha JIGKIIMOHHBIX M TPAKTUYECKHX 3aHATHSX JIOMYCKAeTCs
MPUCYTCTBUE aCCUCTEHTA.
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OneHka 3HAHUN CTYJIEHTOB Ha NPAKTHUYECKUX 3aHATHUSAX OCYILECTBISETCS Ha OCHOBE
NUCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MHUCHMEHHO BBINOJHEHHBIX IMPAKTHUECKUX
3amanuid. Jlokiiam Tak ke MOXKET OBbITh NMPEJOCTaBJICH B MUChbMEHHON (Gopme (B Buue pedepara),
IIPY 3TOM TPeOOBaHUS K COACPKAHUIO OCTAIOTCS TEMU XKe, a TPeOOBaHUS K KAYECTBY H3JI0KECHUS
MaTepuaia (MOHATHOCTh, KAYeCTBO PEUH, B3aUMOJICICTBHIE C ayAUTOPHUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEAbABISEMbIE K NHUCHBMEHHBIM paboTaM (KayecTBO
opopMIIeHHS TEKCTa M CIHUCKa JHUTEpaTypbl, IPaMOTHOCTb, HAIWYHE WIUTIOCTPAIIMOHHBIX
MaTepUasioB U T.1.).

[IpomexyTouHas aTTecTanus JJisl JTUL C HAPYUICHUSIMU CITyXa MPOBOJAUTCA B MMCbMEHHOM
dopme, MpHu 3TOM HCIIONB3YIOTCA OOILIMEe KPUTEPUU OLlEeHWBaHUS. [IpM HEOOXOIUMOCTH, BpeMs
MOJFOTOBKU Ha 3K3aMEHE MOXKET ObITh YBEIHUEHO.

JUis  7uI ¢ HapylmIeHHWeM 3peHHs JIOMYCKaeTcs ayAuajdbHOE IPEeJOCTaBICHUE
uHpoOpMallMK, a TaKXKe MHCIOJb30BAHUE Ha JIEKIUSAX 3BYKO3AIMUCBHIBAIOIIUX YCTPOWCTB.
JlomyckaeTcsi TNPHCYTCTBHE Ha 3aHATHSAX AaCCHUCTEHTA, OKAa3bIBAIOLIETO  OOydYaIOIMIMMCS
HEOOXOUMYI0 TEXHUYECKYIO MOoMOoIb. OLEeHKa 3HaHUM CTYJIEHTOB HAa CEMUHAPCKUX 3aHATHUAX
OCYILIECTBIISIETCS B YCTHOM (popMe (KaK OTBEThI HAa BOIPOCHI, TAK U MPAKTUUECKUE 3aTaHUS).

[IpomexyTouHas aTTecTalus AJIS JIUI C HapyUIEHHUEM 3pEHUsl MPOBOJAUTCS YCTHO, MpHU
ATOM TEKCT 3aJaHUil MpeAoCTaBisieTcs B (opMe, aJanTHPOBAHHOW IS JIUI C HAPYIICHUEM
3peHust (YKpYyIMHEHHBIH MpUQT), IpU OIICHKE UCTIOIB3YIOTCS 00IIne Kputepuu orieHuBanus. [Ipu
HE00XOIMMOCTH, BPEMsI ITOATOTOBKH Ha K3aMEHE MOXET OBITh YBEIIMYCHO.

Jluna ¢ HapylmeHUsSMHU OIOPHO-ABUTaTEIbHOIO ammapaTta HE HYKIAITCA B 0COOBIX
dopmax mpenocraBieHUss YI€OHBIX MaTepranoB. OHAKO, C YYETOM COCTOSHHS 3/I0POBbSI 4aCTh
3aHATUNA MOET OBITh peain30BaHa AUCTAHLUUOHHO (Tpu momoriu cetu «Mutepuer»). Tak, npu
HEBO3MO)XHOCTH TOCEIICHUS JIEKIUOHHOTO 3aHATHS CTYJISHT MOXET BOCIIOIB30BATHCS KPATKUM
KOHCIIEKTOM JieKuuu. [Ipu HEBO3MOXHOCTHM TOCEUICHHS] MPAKTUYECKOTO 3aHATHUS CTYIEHT
JIOJDKEH MPEOCTaBUTh MUCHbMEHHBIH KOHCIIEKT OTBETOB Ha BOIPOCHI, MMCHEMEHHO BBHITIOJTHEHHOE
npakTH4eckoe 3aaanue. Jlokiaj Tak ke MOKeT ObITh MpeAoCTaBiIeH B MHCbMEHHON (opme (B
Buje pedepara), mpu dTOM TPeOOBAHUS K COJEPIKAHUIO OCTAIOTCS TEMH ke, a TpeOOBaHUS K
Ka4eCTBY M3JIOKEHHsI MaTepualia (MOHATHOCTh, KAUeCTBO PEUM, B3aUMOJCHCTBHE C ayAUTOpHEH
U T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIONIME TPEOOBaHUS, TPEABSABISIEMbIE K IHCbMEHHBIM
pabotam (kauecTBO OQOpPMIIEHHMsS TEKCTa M CIHCKA JUTEPaTypbl, T'PaMOTHOCTb, HAIU4He
WLTIOCTPAIIMOHHBIX MAaTEPHAJIOB U T.1I.).

[TpomMexyTouHas aTTecTalysl A7 JIUI C HApYIIEHUSIMH OMOPHO-/IBUTATENILHOTO armapara
IIPOBOJUTCS Ha OOIIMX OCHOBAHMUAX, NMPH HEOOXOIMMOCTH TPOLEAYypa dK3aMEHa MOXKET OBITh
peanan3oBaHa JUCTAHIMOHHO (Hampumep, Npu HomMomu mporpammbsl Skype). st storo mo
JIOTOBOPEHHOCTH C TPEToJaBaTeyieM CTYISHT B OINPENEICHHOE BPEeMs BBIXOJHT Ha CBS3b LIS
IPOBE/IEHUS MPOLEAYphl 3K3aMeHa. B TakoMm ciydae BONpPOCHI K SK3aMEHY M IPAaKTUYEeCKOoe
3aJlaHe BEIOMPAIOTCSI CAMUM TIPETIO/IaBATEIIEM.

6.0cHOBHAsI M 1ONOJHUTEIbHAS y4eOHAs JIUTEpaTypa, HeoOXoAUMas 1JIsl OCBOEHHS
AUCHHUILINHBI, pecypchl HHPOPMANMOHHO-TEJEKOMMYHHKAIIMOHHOM CeTH
"HHTepHeT", BKIIOYas NlepedYeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus 1Jis
CaMOCTOSITEIbHOM Pa0d0ThI 00y4arOIMXCS N0 JUCHUIIIMHE

6.1. OcHoBHas IuTEpATYpa
1. Tleryxona JI.B. Konnenmus BceoOIiero ynpaBieHus: Ka4ecTBOM [ DNEKTPOHHBIN pecypce] :
yaeOnoe mocodue / JI.B. Tleryxona, S.B. [lenncoBa. — DIEKTPOH. TEKCTOBBIC JaHHBIE.
— Kazanb: Kazanckuii HallmOHAIBHBIN HCCIEI0BATENbCKUI TEXHOIOTHIECKUI
yauBepeuteT, 2015. — 100 ¢. — 978-5-7882-1741-3. — Pexxum gocryma:
http://www.iprbookshop.ru/62185.htmi

6.2. JlononHurenabHas IUTEPATypa

18


http://www.iprbookshop.ru/62185.html

1. VnpaBieHne KadecTBOM Ha TPEANPUATHIX THIIEBOM W  TepepabdaThIBaroei
NPOMBIIIICHHOCTH [DNneKTpoHHBIN pecypc] : yueOnuk / A.H. ABctpueBckux [u ap.]. —
DONEeKTPOH. TEKCTOBble JaHHble. — HoBocubupck: CuOUpCKOE YHHBEPCUTETCKOE
uznarenscreo, 2017. — 268 c. — 978-5-379-02011-8. — Pexum nocryna:
http://www.iprbookshop.ru/65292.html

2. Ilosusaxosckuii B.M. I'mrueHnyeckue OCHOBBLI IIUTAHUS, KA4eCTBO M O€30IaCHOCTD
MUIIEBBIX TPOAYKTOB [DJeKTpoHHBIA pecypc] : yueOHuK / B.M. Ilo3HsIKOBCKHIl. —
DNeKTpoH. TeKCTOBbIE HaHHble. — CaparoB: By3oBckoe oOpazoBanue, 2014. — 453 ¢. —
2227-8397. — Pexxum goctyna: http://www.iprbookshop.ru/4175.html

6.3. HopmaTuBHBIE IpaBOBbIE TOKYMEHThI
1. Tlpuka3 Munkynetypsl Poccunm ot 11.07.2014 N 1215 «OO0 yTBepkKaeHHH MOpPSAIKA
KJaccu(uKalum 0ObEKTOB TYPUCTCKOM MHAYCTPHM, BKJIFOYAIOUIMX FOCTUHMIIBI U MHBIE
CpPEICTBA pa3MEILIEHUs, TOPHOJIBDKHBIE Tpacchl M  IUIDKH, OCYLIECTBIISIEMON

AaKKpEeTUTOBAHHBIMU  Opranuzauusamu» (3apeructpupoBano B Muniocte Poccuu
29.12.2014 N 35473).

6.4. aTepHeT-pecypcsl
1. www.iso.ch - OdwunmnanbHelii cadT MexIyHapoaHOM OpraHu3amnuu mo craiaaprusamun MCO

2. http://www.gost.ru/ - Odwunuansueiii caiit DeaepaabHOrO areHTCTBa IO TEXHHYECKOMY
pEeryJIUpoBaHUIO U MeTposioruu PO

http://vestnik.uapa.ru/en/issue/2012/01/38/ - Bompock! ynpasieHus

http://www.uecs.ru - YmpasieHue S5KOHOMUYECKUMHU CHCTEMaMU

5. http://www.aup.ru - aAMMHUCTPATHBHO-YIIPABICHYECKHI MOPTAI

w

&

6.5. lHpIe HICTOYHUKHU
CripaBOYHBIC TPABOBBIC CUCTEMBI:
1. Koncynbrant [Tnroc
2. Tapant

7.MaTtepuajabHO-TeXHUYeCcKasi 0a3a, HH(POPMALIMOHHBIE TEXHOJIOTHH, HCIIOJIb3yeMble
NPH OCYLIECTBJICHUH 00Pa30BATEJIBbHOI0 NPOLECCa 10 AUCHHUILINHE, BKJII0Yas
nepevyeHb NPOrpaMMHOIo odecneyeHnsl 1 HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

CriennanbHble TOMEUICHUS MPECTABIAIOT COO0N yuyeOHbIe ayIUTOPUHU Ui MPOBEICHUS
3aHATUM JIEKIIMOHHOIO THUIIA, 3aHATHUH CEMMHAPCKOTO THIIA, KYpPCOBOIO MPOEKTUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYNIOBBIX W HWHIUBUAYAIbHBIX KOHCYJIbTALIMM, TEKYIIETO
KOHTPOJISL ¥ TPOMEXXYTOUHOM aTTecTaliy, a TAak)Ke OMEIIEHUS /ISl CAMOCTOSTENIbHOM padoThl U
MOMEILEHUS ISl XpaHEHUs U MPOPHIAKTUYECKOTO OOCIYKHMBAaHUSA y4yeOHOro oOOpyH0BaHUS.
CriennanpHble TOMELICHUS YKOMIUIEKTOBAaHbI CIIEIUATU3UPOBAHHON MEOENIbI0 U TEXHUYECKUMU
cpeacTBaMu OOydYeHHUs, CIIyKallluMU Ui TpeAcTaBiIeHUs y4dyeOHOW uH(popManuu OOJbIION
ayJIUTOpHUH.

Jis  mpoBeneHuss — 3aHATUH  JIGKIMOHHOTO  THUIMA  MpeajaralTcs  Habophl
JIEMOHCTPAIIMOHHOTO O0OPYAOBaHUS M y4yeOHO-HAINIAJHBIX IOCOOMH, oOecreuynBarole
TeMaTHUYECKHE WIUTIOCTPAIMH, COOTBETCTBYIOIINE pabouuM yueOHBIM MPOrpaMMaM JUCIHUILINH.

ITomernieHust A CaMOCTOSTENbHON pabOThl 00yYarOIMXCS OCHAIIEHBI KOMIBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIoueHus K cetu "MHTepHer" M obecmedeHneM J0CTyra B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTENbHYIO Cpely OpraHU3alllu.

AkaneMusi POBOJUT IMOCTOSHHYIO pabOTy MO CO3/aHUI0 M CHUCTEMHOMY YIYUIICHHUIO
YCIIOBUH TMOJy4eHHUs 0Opa3oBaHHUs JIOJABMHU C OIpPaHHMYEHHBIMH BO3MOXKHOCTSMHU 370pOBbs. B
HACTOALIEE BpeMs 3/aHUS U TEPPUTOPUM AKAJIEMUU OCHAIIeHbl JHU(TaMu A NEPEeBO3KU
MHBAJINJIOB B KOJISICKaX, nopsaka 80% ayauTtopuii U KOMIBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
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http://www.iprbookshop.ru/65292.html
http://www.iprbookshop.ru/4175.html
http://www.iso.ch/
http://www.gost.ru/
http://vestnik.uapa.ru/en/issue/2012/01/38/
http://www.aup.ru/

COOTBETCTBYIOIIME TPeOOBAaHUSM HOPMATHUBOB, 00OPYAOBaHbI MAHYChl IPH BXOJE B 3/1aHUs, a
TaKXe BHYTPH YUEOHBIX KOPITYCOB M OOLICKUTHS, UMEIOTCS CIeIIMaIbHbIC TyaIeThl.

Kaxnpiii  oOyuaromuiics B TeuyeHHE Bcero rmnepuojna oOyueHuss olecreueH
WH/IMBUIYAIbHBIM HEOTPAHWYECHHBIM JIOCTYIIOM K HECKOJIBKMM 3JEKTPOHHO-OMOIMOTEUHBIM
cucrteMaM (DJIEKTPOHHBIM OMOIMOTEKaM) M K SJEKTPOHHOW MH(GOPMAIIMOHHO-00pa30BaTEIbHOM
cpele OpraHu3aluu. OJIEKTPOHHO-OMOMMOTEeYHass cucrema (dJIeKTpoHHas Oubnnoreka) u
JJIEKTpOHHAsT MH(POPMAIMOHHO-00pa3oBaTeNbHas cpella 00ECeurnBalOT BO3MOKHOCTh JOCTYIa
oOyyaromerocss u3 JI000H TOYKM, B KOTOPOW HMeEETCs JOCTyll K HH(POPMAIMOHHO-
TEJIEeKOMMYHUKaMOHHOMU ceT «/HTepHeT», Kak Ha TEpPUTOPUHN OpraHU3allUU, TaK U BHE €e.

Axkanemust obOecriedeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTPAMMHOIO
obecrieyeHus.

OOyuarommumMcst obecriedeH goctyn (yoajdeHHBIA JOCTYI), B TOM 4YHCIE B Clydae
NPUMEHEHUS AJIEKTPOHHOTO OOy4YeHHs, IHUCTAHIMOHHBIX O00pa30BaTENbHBIX TEXHOJIOTHH, K
COBPEMEHHBIM TNPO(ECCHOHANBHBIM 0a3aM JaHHBIX ¥ WH(POPMALMOHHBIM CIIPAaBOYHBIM
CUCTEMaM.

OOyuaromnmecs: U3 Yucia JIMI ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI 00€CTICUeHBI
NeYaTHBIMKM M (WJIM) DJIEKTPOHHBIMH  OOpa3oBaTelbHBIMU  pecypcamMu B (opmax,
Q/IalITUPOBAHHBIX K OTPAaHHUYCHUSIM UX 3I0POBbSL.

Opranu3oBaH JOCTYI K CIEIYIOIINM 3JIEKTPOHHBIM PeCypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIi CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnansl usnatensctBa Elsevier mo 3KOHOMHKE W 3KOHOMETPHKE,
Oou3Hecy 1 pUHaAHCaM, COIMATIBHBIM HayKaM U TICUXOJIOTHH, MaTeMaTHKe U HHPOPMAaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusbl Hay4yHbIX )KypHanoB NEICON

NHTepHeT-cepBuC «AHTHUIUIATAATY

Cuctema Ilpodeccuonansaoro Ananusa PeiakoB u Komnanuit « CITAPK»

OBbC UznarensctBa "Jlanp"

OBC Opaiir

OnektpoHHas 6ubnuoteka M3marenbckoro noma «I peOGEHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

