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1. [lepeyeHb MIAHUPYEMBIX Pe3YJIbTATOB 00YyU€eHMsI 1O JUCIUNJINHE (MOIYJII0),
COOTHECEHHBIX C IUIAHUPYEMbIMH Pe3yJIbTATAMH OCBOEHHUS MPOrPaMMbI

1.1. Hucturumna b1.5.03 MlHOCTpaHHBII SI3BIK 00ECTICUNBACT OBIAJACHHUE CIICTYIOIIIMHU
KOMITETCHIIMSIMU C YYETOM 3Tara:

Kon
KOMIIETEHIIN U

HaumenoBanue Koz >rama HaumenoBanue >Tama
KOMITIETEHIIUNA OCBOECHUS OCBOEHHS KOMITETEHIIUHN

KOMIICTCHIIHN

YKOC-4

Croco0OHOCTE
OCYILECTBIIATh

KOMMYHHKAIUIO B YCTHOU U
NUCbMEHHOW (opMax Ha

YK OC-4.1 CrnocobHOCTh IIPOBECTU
JICITOBYIO JICTIOBYIO BCTpEYy
(myOMyHOE BBICTYIUICHHE)
Ha MHOCTPAHHOM SI3bIKaX

rocyapCTBEHHOM(BIX ) u| YKOC-4.2 Cnoco6HOCTD BECTHU
WHOCTPAaHHOM(BIX)  SI3BIKE JICTIOBYIO  TEPENUCKY Ha

(ax)

HMHOCTPAHHOM A3bIKaX

1.2. B pe3ynprare 0CBOCHHS NUCHUIUIMHBI Y CTYICHTOB JIOJKHBI OBITH CHOPMHUPOBAHBI:

OTD/TD
(npu Hanuuuu

npogcmanoapma)/
npodeccrHoHaIbHbBIC

NEeNCTBUA

Koz srama
OCBOEHUSI

KOMIICTCHIIN

Pesynbrarel 00yueHus

YK-4.1

Ha YpPOBHC 3HAHUM: 3HAET COACPKATCIILHBIC, (bOpMaHBHBIC,
OTUYCCKHUEC U MPOTOKOJIBbHBIC Tpe6OBaHI/I$I K COBPEMCHHBIM
ACJIOBBIM KOMMYHUKAIWAM pAa3JIMYHOTIO BUJA.

Ha ypOBHE YMEHMI: oIpenesseT U OOOCHOBBIBACT IIEIIb
yOJMYHOTO BBICTYIUIEHHUS (TIPOBEACHUS AETI0BOM BCTpEUH),
BbICTpauBaeT 3((PEKTUBHYIO JENOBYIH0 KOMMYHHKAIIUIO,
pa3pabarblBaeT IUIaH MyOJIMYHOIO BBICTYIUICHHUS (J1€I0BOM
BCTPEYM) HA HMHOCTPAHHOM S3bIKE, JEMOHCTPHPYET
CBOOOZIHOE  BIAJIEHUE cenn(pu4Yeckol  JIeKCUKOM,
pacnpocTpaHeHHONM B JenoBoM  cdepe, moadOupaer
aJIeKBaTHbIE apryMEHTHl, YIpaBiIsgeT KOMMYHHKalMeH,
JIEMOHCTPHUPYET 3HAHUE HOPM JIEJIOBOTO 3THUKETA

Ha YPOBHC HABBLIKOB: HC (I)OpMI/IpyeTCH

VYK-4.2

Ha YpPOBHE 3HAaHUW: 3HAEeT OCHOBHBIE (DOHETHUECKUE,
rpaMMaTHYeCKue, JICKCUYECKHUE EIUHUIIBI MHOCTPAaHHOTO
SI3bIKa, TO3BOJISIIOIIMX MCIOJIb30BaTh €ro Kak CpelCTBO
MMUCHLMEHHOTO OOIIEHUS

Ha YPOBHE YMEHUU:

BoiObupaer anekBatHyro (QopMy JI€I0BOrO JIOKyMEHTa
cTpaHbl KoHTpareHTa. CoOnromaer TpeOOBaHHUS K S3bIKY
JIeIOBOTO JIOKYMEHTa CTpaHbl KOHTpareHTa. Cobmtomaer
TpebOBaHMS 1O OPOPMIICHHUIO JIETTOBOTO JOKYMEHTA CTPaHbI
KoHTpareHTa. OTOMpaeT coaepkaHue JeI0BOr0 JOKYMEHTa,
aJIeKBaTHOE LIEJIM €r0 HAallMCaHUs

Ha YPOBHE HaBBIKOB: HE (hOPMUPYETCSI




2. O0beM 1 MecTO TUCHUILTHHBI (MoayJs) B ctpykrype OIl BO

Juctummaa «HOCTpaHHBIN S3BIK» OTHOCHTCS K 010Ky b1 «JlucuummuHbl (MOIYIIH)».
Kon muctiummuaet b1.6.03. uctunnuna n3ydaercs Ha 1 kypcee, B 1 1 2 ceMecTpe u Ha 2 Kypce,

B 3 u 4 cemecrpe. OOmas TpyIOeMKOCTh JIUCHMIUIMHBI 612 akagemuueckux/459
acrponomuueckux gacos (17 3E).
OcBoeHne JUCHUIUIMHBI ~ ONMUPAETCs HAa MHUHUMAJIbHO HEOOXOAMMBIH  00BeM

TEOPETUYECKUX 3HaHWM B 00JIaCTH MHOCTpaHHOTO si3bika. ConepikaHue JUCIUILIUHBL CITY>KUT
OCHOBOM JIJIs OCBOCHUSI AUCHMILINH «J[eT0BOM aHTTMUCKUH S3bIK», «DUHAHCOBBIN aHTJIUNCKUI.

KonuuecTBo akageMHMYeCKMX YacoB, BBIICNSEMBIX Ha KOHTakTHYH paboTy cC
npenoaasatenaeM coctabisier 360/270 yacoB, u3 Hux 360/270 — Ha MpaKTUYECKUE 3aHATHS, HA
CaMOCTOSTENIbHYI0 padoTy obydarontuxcst orBoautces 180/135 gaca.

DopMoil MPOMEKYTOYHON aTTECTallMd B COOTBETCTBHM C YYEOHBIM IUIAHOM SIBIISIFOTCS
3a4eT (B IEPBOM M TPEThEM CEMECTPE) U IK3aMeH (BO BTOPOM U YETBEPTOM CEMECTPAX).

3. Coep:kaHue U CTPYKTYpPA TUCHMILIMHBI (MOTYJIs1)

Tabmuua 1
O0beM TUCHUIIMHBI (MOTYJIs), Yac. dopma
KounrakTHas paGora TeKyLero
00y4Jaronmuxcs ¢ KOHTPOJIA
npemnojaaBarejieM ycneBaeM
Ne o/ Haumenosanue rem 10 BHIaM Y4eOHbIX ocrn’,
(pa3neoB), Bcero . CCPp
3aHATHH NMPOMeEKY
K TOYHOM
J 113 C aTTecTall
P Hn**
QOunas popma 0dyuenus
1 cemecTp 144/108 108/81 36/27
Tema 1 | Communication 25/18,75 19/14,25 6/45 |T
Tema 2 | Environment 26/19,5 17/12,75 6/45 |T
Tema 3 | Sport 26/19,5 17/12,75 6/4,5 i
Tema 4 | Medicine 25/18,75 19/14,25 6/4,5 i
Tema 5 | Transport 25/18,75 19/14,25 6/45 |T
Tema 6 | Literature 23/17,25 17/12,75 6/4,5 i
[IpomexyTouHas 3
aTTeCTaIus
2 ceMecTp 144/108 90/67,5 18/13,5
Tema 7 | Architecture 18/13,5 14/10,5 4/3 i
Tema 8 | Globalisation 22/16,5 16/12 6/4,5 I
Tema 9 | Art 18/13,5 14/10,5 4/3 i
Tema Psychology 20/15 16/12 4/3 )|
10
Tema Culture 20/15 14/10,5 6/4,5 T
11
Tema Technology 20/15 16/12 4/3 T
12
[TpomesxyTouHas 36/27 C
arrecranuda
3 cemecTp 180/135 90/67,5 90/67,5




O0beM quCHMILUIHHBI (MOYJIs1), Yac. ®opma
KonTakTHast padora TeKyIlIero
o0y4yarommxcs ¢ KOHTPOJIA
npenojaBarejemM ycneBaem
HaumeHnoBaHue TeM N
Ne i/m 10 BHU/AaM y4eOHBIX OCTH ,
(pa3nesoB), Bcero o CCPp
3aHATHIH NPOMEIKY
K TOYHOM
JI 113 C arrecran
P an**
Ounasn hopma odyuenusn
Tema Communication 29/21,75 14/10,5 15/11,25 | [
13
Tema Marketing 31/23,25 16/12 15/11,25 | 11
14
Tema Organizations 31/23,25 16/12 15/11,25 | T
15
Tema Working life 29/21,75 14/10,5 15/11,25 | T3
16
Tema Information 29/21,75 14/10,5 15/11,25 | T3
17 technologies
Tema Risk management 31/23,25 16/12 15/11,25 | Kp
18
[Ipomexxyrounas 3a
aTTecranuAa
4 cemecTp 144/108 72/54 36/27
Tema Team building 14/10,5 8/6 6/45 |T
19
Tema Finance matters 20/15 14/10,5 6/4,5 I
20
Tema Corporate Social | 18/13,5 12/9 6/45 |1
21 Responsibility
Tema Crisis management 20/15 14/10,5 6/45 | T3
22
Tema Management styles 18/13,5 12/9 6/4,5 | Kp
23
Tema Business expansion 18/13,5 12/9 6/45 | U
24
[TpomexxyTouHast 36/27 C
aTTecTanuAa
Bcero: | 612/459 360/270 - | 180/135 72/54
Ilpumeuanue:

* — ¢opmbl mexyweco xonmpons ycneeaemocmu. mecmuposanue (1), ouckyccus (),
oenoesas uepa (A1), meopueckoe sadanue (13), koumponvuas paboma (Kp) u op.
** — hopmul npomedxxcymounot ammecmayuu: 3a4em (3a), skzamer (3)

Coneprxanue JUCIMIIAHBI (MOTYJIs)
Tema 1. Public speaking: communication problems at work and in life; public speeches;
improving communication.
Jlexcuka. OIIPCACIICHUS, OIUCAHUSA OCHOBHBIX MOHATHH TI0 y1(a3aHHOﬁ TEMC, 06pa3OBaHI/Ie
Haubosee ynoTpeOUTeNbHBIX CIOBOCOUYETAaHUHN U HIUOM;
TI'pammamuxa: continuous aspect; state verbs; perfect aspect




YUmenue: 06mee IMIOHUMAaHHEC YUTACMOI'0, O3HAKOMJICHUC C pa3JIMYHBIMU BUJaMU YTCHUA,
Ayoupoeanue: oduiie yMeHUs ayJUPOBaHUs, ayAUPOBAHUE C OMOPON HA TEKCT, ayJTUPOBAHHE C
OCJBIO BBISIBIICHUSA BaXXHOU H BTOpOCTGHCHHOfI PIH(bOpMaI_[I/II/I, paciio3HaBaHHUEC y1(a3aTeJ'IeI>i
(CMBICTIOBBIX U SI3BIKOBBIX) U MapKEPOB.
ITucomo: IIpaBujia OpraHru3annuu TCKCTAa, SI3BIKOBBIC XapaKTCPUCTUKU OCHOBHBIX
GyHKIMOHATIBHBIX CTHIICH MuchbMa; note-taking; emails;
Foeopenue: MMOHSTHE MOHOJIOTHYECKOU U ,I[I/IaHOFI/I‘ICCKoﬁ p€4nr, OCHOBHBIC IIpaBuJia IIOCTPOCHUA
BBICKA3bIBaHUS, ONPE/ICTICHUE IPOOJIEM U MPEIOKEHUE TYTeH UX PEIICHHUS.

Tema 2. Environment: local environment; changing environment; fossil fuels and
renewable energy sources
Jlexcuka: OIIPECACIICHUs, OIIMCAHUSA OCHOBHBIX MOHATHH IIO YKa3aHHOI>'I TEME, o6pa30BaHHe
Hapeuuii;
I'pammamuxa: present perfect simple and continuous; indirect questions Ymenue: obGuiee
IMOHUMAHHUEC YUTACMOI'0, O3BHAKOMJICHUC C pA3JIMYHBIMU BUAAMU YTCHU A,
Ayouposanue: o0e yMeHHS ayJUpOBaHMS, ayJJUPOBAaHUE C OTIOPOM HA TEKCT, ayIUPOBAHUE C
LENbI0 BBIBJICHUS BAXXHOW M BTOPOCTENEHHOM WH(pOpMAIMK, paclio3HaBaHHME YyKazaTelei
(CMBICTIOBBIX U SI3BIKOBBIX) U MAapPKEPOB;
ITucemo: mpaBuna opraHu3anuu TekcTa aHkeThl, designing a questionnaire; writing a
questionnaire;
Foeopenue: MOHOJIOTHYECKad W AOUAJIOrudcCkass pc€db, OCHOBHBIC IIpaBuWJia MOCTPOCHUA
BbICKA3bIBAHUS, BBIPAXKCHUC COIJIACHUA U HCCOIJIACHA, IIPpaBUJIa IIOCTPOCHUS BOIIPOCOB
Jlexcuxa: onpeneneHusi, ONMCAHUA OCHOBHBIX MOHATUM MO YKa3aHHOW TeMme; oOpa3oBaHHE
Hapeyui;
T'pammamuxa: present perfect simple and continuous; indirect questions Ymenue: oOGuice
IMOHNMAHUC YUTACMOI'0, O3HAKOMJICHHUC C PA3JIMYHbBIMHA BUIAMH YTCHH
Ayoupoeanue. oduiyie yMeHus ayJUPOBAaHUSA, ayAUPOBAHUE C OMOPOH HA TEKCT, ayTUPOBAHHE C
OCJIbIO BBIABIICHUA BaXXHOU H BTOpOCTeHeHHOﬁ I/IH(bOpMaL[I/II/I, paclio3HaBaHHUC YKaSaTeHeﬁ
(CMBICJIOBBIX U SI3bIKOBBIX) U MapKEpOB;
ITucomo: mpaBuia opraHu3aliM TEKCTa aHKeThl, designing a questionnaire; writing a
questionnaire;
Foaopelme: MOHOJIOTHYECKAad W OUAJIOrHYCCKast pedb, OCHOBHBIC IIpaBUJIa IOCTPOCHUA
BBICKA3bIBAHUS, BBIPAKCHUE COIJIaCUA U HECOIJIaCus, IpaBujia IOCTPOCHWA BOIIPOCOB

Tema 3. Sport: sport categories; sport and game; role of sport; martial arts; reasons for and
benefits of doing karate; outstanding sportspeople; competition; achievements
Jlekcuka. OIIPCACIICHUS, OIMMCAHUA OCHOBHBIX HOHATUH 110 YKaSaHHOﬁ TEMEC, CIOBO —
obpazoBanue — cypdHUKCH, 00pa3oBaHUE PHUIIAraTeIbHBIX;
I'pammamuxa: articles, quantifiers;
Umenue: 06IH€€ IMOHUMAaHWEC YUTACMOI'0, O3HAKOMJICHUC C pa3JIMYHBIMU BUAAMU YTCHUS,
Ayoupoeanue: oduie yMeHHs ayJJUpPOBaHUs, ayAUPOBAHUE C OMOPOM Ha TEKCT, ayJUPOBAHHE C
LEbI0 BBISIBJICHUS BAXXHOM M BTOPOCTENEHHOW HH(pOpMAIMK, pacliO3HaBaHHE YyKa3aTesen
(CMBICJ'IOBLIX u $I3I>IKOBBIX) 1 MapKEpoOB;
IMucomo: npaBuTa OpraHu3aIiiy TeKCTa counHeHus; Writing a for-and-against essay;
Foaopelme: MOHOJIOTHYECKAad W OUAJIOrHYCCKast pedb, OCHOBHBIC IIpaBUJIa IOCTPOCHUA
CpPaBHUTCIBbHBIX BBICKa3bIBaHUH

Tema 4. Medicine: medical breakthroughs; people who work in medicine; treatments;
types of drug; medical conditions; medicine and animals; health care; role of government;
alternative therapies; evaluating resources on the internet
Jlekcuxa: onpefieneHus, ONUCAHUS OCHOBHBIX IOHSATHUH 10 yKa3aHHOW TeMe; (ppa30Bble TIIarobl;
TI'pammamuxa: future plans, arrangements, predictions: present simple, continuous, be going to,
future simple, perfect;
Umenue: O6H_ICC IMMOHUMAHHUEC YUTACMOI'0, O3HAKOMJICHUC C pA3JINYHBIMU BUAAMHU YTCHUA,



Ayouposanue: o0e yMeHHS ayJUpOBaHUS, ayJUPOBAaHUE C OTIOPOM HA TEKCT, ayIUPOBAHUE C
LENBI0 BBISBJICHUS BAaXXHOW M BTOPOCTENEHHOM HWH(pOpMAIMK, paclio3HaBaHME YyKazaTelei
(CMBICTIOBBIX U SI3BIKOBBIX) U MapKEPOB;

ITucwvmo: npaBuia opranu3saiuu otTuaeTo, making recommendations;

Foeopenue: MOHOJIOTHYECKad W OUaJIOrudeCkas pe€db, OCHOBHBIC IIpaBuJia ITOCTPOCHUA
MPEAIIONO0KEHUI

Tema 5. Transport: methods of transport; associated problems; psychology of drivers;
improving road safety; age limit for drivers; educating drivers; transport problems; penalties for
drivers; travelling; transport developments
Jlekcuka: onpeneneHus, ONUCAHNUs OCHOBHBIX IIOHATHUN 110 YKa3aHHOU TEME;

I'pammamuxa: modal verbs (future), modal verbs (past);

YUmenue: O6H_I€€ IMOHUMAHHEC YUTACMOI'0, O3HAKOMJICHUC C pa3JIMYHBIMU BUAAMU YTCHUA,
Ayouposanue: o01e yMeHHS ayJUpOBaHMS, ayJJUPOBAHUE C OTIOPOM HA TEKCT, ayIUPOBAHUE C
[ENBbI0 BBISBICHUS BAXXHOW W BTOPOCTENCHHOW WHQOpPMAIMK, pPACIIO3HABAHUE YKa3arenei
(CMBICTIOBBIX U SI3BIKOBBIX) U MapKEPOB;

ITucomo: describing graphs, charts and tables; I'ogopenue: mononorndyeckas u auasoruuecKas
p€ib, OCHOBHBLIC IIpaBHJIa IIOCTPOCHUA BLICKaBBIBaHI/II‘/'I, COoACPIKAIUX y6e)K,[[eHI/Ie n
PEKOMEHIALNIO

Tema 6. Literature: Nobel prize; types of writing; people in literature; books; characters
in danger; evil characters; modern characters; memoirs; ghostwriters; media; ravel blog
Jlekcuka. OnpCAcCiICHUs, OIIMCAHHA OCHOBHBIX MHOHATUH IIO YKaSaHHOﬁ TEMC, O6paSOBaHI/Ie
HanboJee yIoTPeOUTEIBHBIX CIOBOCOYCTAHUI;

TI'pammamuxa: past simple, past continuous, past perfect, used to, would

Umenue: 0611166 IIOHUMAaHHEC YUTACMOI'0, O3HAKOMJICHUC C pa3JIMYHBIMU BUAAMU YTCHUA,
Ayduposanue: O6I_I_II/Ie YMCHHUA ayAUPOBAHUS, ayAUPOBAaHHUC C 0HOpOI>'I Ha TCKCT, ayAUpPOBaHHUC C
[ENBI0 BBISBJICHUS BAXXHOW M BTOPOCTENIEHHOW WH(pOpMAIMK, pacliO3HABaHHME YyKa3aTelleil
(CMBICIIOBBIX U SI3BIKOBBIX) U MAapPKEPOB;

Ilucemo: npaBusa OpraHu3aluy TEKCTA /1715 0J0roB; HaMMCcaHue 0JIora;

Foeopenue: MOHOJIOTHYCCKAsA W JUAJIOIrH4YeCKad pe€db, OCHOBHBLIC IIpaBUJia IIOCTPOCHUSA
BBICKA3bIBAaHUH, COICPIKAIIUX MPEIOKEHNE, HEOOXOUMOCTh, 0)KHIaHUE;

Tema 7. Architecture: favourite buildings; describing buildings; stages in the life of a building;
hotels in space; designing buildings; building bridges; hotel facilities; government spending
Jlekcuka. OIIPCACIICHUS, OIUCAHUSA OCHOBHBIX MNOHATUHI IIO YKaSaHHOﬁ TEMC, 06pa30BaHHe
HauboJsee ynoTpeOUTeNbHBIX CIOBOCOUYETAaHUM; CIIOBOOOPAa30BAHNE — IPUCTABKU;

TI'pammamuxa: passive, continuous passive, -ing form, passive infinitive, discourse uses;
Umenue: 06IH€€ IMOHUMAaHHEC YUTACMOI'0, O3HAKOMJICHUC C PA3JIMYHBIMU BUJAAMU YTCHU A,
Ayoupoeanue: oduie yMeHHs ayJUpOBaHUs, ayJAUPOBAHUE C ONMOPON HA TEKCT, ayIUpPOBaHUE C
LENbI0 BBISBJICHUS BAXXHOM W BTOpPOCTENEHHOW HWHGOpMaluu, paclo3HaBaHHE YyKa3aTesel
(CMBICJ'IOBLIX u $I3I>IKOBBIX) 1 MapKEpoOB;

ITucomo: paBUIIa OpraHU3aAIMU TEKCTA, COACPIKAIIETro (DaKThl 1 MHEHUS; ONMCAHKE 3JaHUH; KaK
n30exaTh MOBTOPEHUH;

Foeopenue: MOHOJIOTHYECKad W OUAJIOrudcCkKass pe€db, OCHOBHBIC IIpaBUWJia TMOCTPOCHUA
BLICKaSLIBaHHﬁ, COACPIKAIIUX Tpe60BaHI/I$I;

Tema 8. Globalisation: causes of globalization; positive and negative effects of
globalization; pro- and anti-globalists; emerging economies; power of the internet; global role
models; shopping preferences; supermarket or a small shop; permarket expansion
Jlekcuka. OIIPCACIICHUS, OIMUCAHUSA OCHOBHBIX MOHATUHN IIO y1(a3aHHOﬁ TEMC, 06p330BaHI/Ie
HauboJsee ynoTpeOUTeNbHBIX CIOBOCOUETAaHUM; aOCTPaKTHBIE CYILIIECTBUTENbHBIE,

I'pammamuxa: infinitive and —ing forms, have something done;
Umenue: 06H1€€ IMIOHUMAaHHWE€ YUTACMOI'0, O3HAKOMJICHUC C PAa3JIMYHBIMU BUJIAMH YTCHUSA



Ayouposanue: o0e yMeHHs ayJUpOBaHMS, ayJJUPOBAaHUE C OTIOPOI HA TEKCT, ayIUPOBAHUE C
LENBI0 BBISBJICHUS BAaXXHOW M BTOPOCTENEHHOM HWH(pOpMAIMK, paclio3HaBaHME YyKazaTelei
(CMBICTIOBBIX U SI3BIKOBBIX) U MapKEPOB;

IHucemo: mpaBuiia OpraHU3alMd OCHOBHBIX CMBICIIOBBIX MPENIOKECHUN, TepedpasupoBaHue;
HalmMCaHUE KPATKOI'0 U3JIOXKCHUA,

Foeopelme: MOHOJIOTHYECKAad W OUAJTIOrudcCkKkass pc€db, OCHOBHBIC IIpaBUJia MOCTPOCHUA
BBICKa?)LIBaHI/If/'I, CoAcCpKAINUX YTOYHCHHUC.

Tema 9. Art: forms of art; forms of expression; painting; photography; sculpture; art
exhibition; purposes of art; artists; photographers; sculptors; modern and contemporary art
Jlexcuka: onpeneneHus, ONMUCAHHUA OCHOBHBIX IOHSATHH IO YKa3aHHOW Teme;, oOpa3oBaHUE
Haubolee y1'[0Tp€6I/ITeJ'IBHI>IX CIIOBOCOYETAHHUI H3 Hapeqpn?l " IIpuiIaratejibHbBIX H HX IOPAOO0K
CJIOB;

I'pammamuxa: ungradable adjectives; position of adverbs;

YUmenue: O6H_I€€ IMOHUMAHHUEC YUTACMOI'0, O3HAKOMJICHUC C pa3JIMYHBIMU BUAAMU YTCHUA,
Ayouposanue: o0e yMeHHS ayJUpOBaHMS, ayJJUPOBAaHUE C OTIOPOM HA TEKCT, ayIUPOBAHUE C
[EbI0 BBISBICHUS BAXXHOM W BTOPOCTENEHHOW WH(OpPMAIMK, DPACIIO3HABAHUE YKa3arelnei
(CMBICTIOBBIX U SI3BIKOBBIX) U MapKEPOB;

Iucomo: ipaBuIia OpraHU3aIMy TEKCTA ISl 0030pOB;

Foeopenue: MOHOJIOTHYCCKAsA W JUAJIOIrH4YCCKad pe€db, OCHOBHBLIC IIpaBUJla IIOCTPOCHUSA
BBICKA3bIBAaHUH, COACPIKALIIUX TIepeunciienrne nHGOpMaIIIH, IEPeXo] K HOBOM TeMe B COOOIICHUY;
HedopmanbHas Ipe3eHTaIUS

Tema 10. Psychology: group psychology; qualities for people in a team; roles within a
team; stages in the life of a group; group dynamics; working together; peer pressure; bullying;
parents and children; psychology at work; psychological profiling; crimes
Jlekcuka. OIIpCACIICHUA, OIIMCaHus OCHOBHBIX MOHATHH IIO YKa3aHHOI7I TEMC, TIJarojiel C
qaCTULaMU,; O6pa3OBaHI/Ie 150105(0)\%

TI'pammamuxa: relative clauses ungradable adjectives; position of adverbs; Ymenue: oGuiee
IMNOHUMAHHUEC YUTACMOI'0, O3BHAKOMJICHUC C pa3JIMYHBIMU BUAAMU YTCHUA,

Ayéuposanue: O6I_I_II/Ie YMCHHUA ayAUPOBAHUS, ayAUPOBAaHHUC C OHOPOIZ Ha TCKCT, ayAUpPOBaHHUC C
[ENBI0 BBISBJICHUS BAXXHOW M BTOPOCTENIEHHOW WH(pOpMAIMK, pacliO3HABaHHE YKa3aTelleil
(CMBICJ'IOBLIX u $I3I>IKOBBIX) " MapKEpoOB;

Iucemo: npaBuna opranuzanuu 6uodaorpaduii;

Foeopelme: MOHOJIOTHYECKAad W OHUAJIOrHYCCKast pedb, OCHOBHBIC IIpaBUJIa TMOCTPOCHUA
BI)ICKa?,BIBaHI/II\/'I, coacpiKalurx COBECT

Tema 11. Culture: defining culture; aspects of culture; missing one’s own culture; living
in another culture; studying in another country; culture shock; stages of culture shock; similar
cultures; understanding cultures; being culturally aware; expanding world; cultural exchange
organizations; improving culture’s image
Jlekcuka. OIIPCACIICHUS, OINMUCAHUA OCHOBHBIX HOHATHUH IIO YKaBaHHOﬁ TEMC, O6pa30BaHI/Ie
npujaaraTCIbHbIX
TI'pammamuxa: reported speech, reporting verbs;

Umenue: 06IH€€ IMOHUMAaHHWEC YUTACMOI'0, O3HAKOMJICHUC C pa3JIMYHBIMU BUAAMU YTCHUS,
Aybuposauue: O6I_I_II/IC YMCHHUA ayAUPOBAHUS, ayAUPOBAaHHUEC C 0H0p0171 Ha TCKCT, ayAUPOBAHUC C
LENbI0 BBISBJICHUS BAXXHOM W BTOPOCTENEHHOW HHQOpMAIMM, pAaclio3HaBaHUE YKa3aremnei
(CMBICJ'IOBLIX u HBLIKOBBIX) 1 MapKEpoOB;

ITucomo: IIpaBuJia OpraHnu3alnu TEKCTa I HCO(l)I/IHI/IaJ'ILHOFO IMUChbMa,

Foeopenue: MOHOJIOTHYECKAad W OUAJIOrMYCCKass pc€db, OCHOBHBIC IIpaBUJIa TIMOCTPOCHUA
IIpEe3eHTalnn

Tema 12. Technology: devices and gadgets; technologically minded or a technophobe;
likes and dislikes; technological change; recent developments; relying on technology; social and
environmental problems; living without technology; genetically modified food; pro- or anti-
technology movement; intelligent building; building and working conditions



Jlexcuka: onpeneneHus, ONMMCaHusl OCHOBHBIX MOHSATHN MO YKa3aHHOW TeMe; CIIOBOOOpa3oBaHUE
— MpepHUKCHI C TPOTUBOIIOIOKHBIM 3HAUEHUEM;
I'pammamuxa: conditionals 1,2,3, mixed,;
YUmenue: O6H_I€€ IMOHUMAHHEC YUTACMOI'0, O3HAKOMJICHUC C pa3JIMYHBIMU BUAAMU YTCHUA,
Ayouposanue: o0e yMeHHS ayJUpOBaHMS, ayJJUPOBAHUE C OTIOPOI HA TEKCT, ayIUPOBAHUE C
IENbI0 BBIBJICHUS BAXXHOW M BTOPOCTENEHHOW HH(pOpMAIMM, paclo3HaBaHHE YyKas3aTeien
(CMBICTIOBBIX U SI3BIKOBBIX) U MAapPKEPOB;
ITucomo: ImpaBHJia OpraHnu3alnu TCKCTa IJId CTaTbH, ONIPCACIICHNC MHCHUA aBTOPA CTATbH,
Foeopenue: MOHOJIOTHYECKad W OUaJIOrudeCkas pe€db, OCHOBHBIC IIpaBUJiIa ITOCTPOCHUA
BBICKA3bIBAaHUH, COJIEpKAIINX YOSKIECHUE U TTOJIEPKKY
Tema 13. Communication: good and bad communicators; forms of communication;
internal and external communication; communication problems; ways to improve communication
within and outside a company
Jlekcuka: onpeneneHus, ONMUCAHHWA OCHOBHBIX IOHSATHH IO YKa3aHHOH Teme; oOpa3oBaHUE
Haubolee y1'IOTp€6I/ITeJ'IBHBIX CIIOBOCOYETAHUI 1 15010502
TI'pammamuka: v3ydeHHbIE M HEHM3YYCHHBIC I'paMMaTHYECKHE AacCIeKThl B pamkax business
grammar;
Ymenue. 03HAKOMHUTEIBHOE, IIPOCMOTPOBOE, JETATLHOE YTCHUE; MU(PepeHIInanus TIaBHOW U
COIYTCTBYIOIIEH HHPOpMAINY;
Ayouposeanue:. aynupoBaHUE C ONOPOM Ha TEKCT M 0€3 OMopbl Ha TEKCT; ayAUPOBAHUE C LENbIO
BBIABJIEHHS Ba)KHOU U BTOpOCTeHGHHOfI HH(bOpMaHHH;
IMTucbmo: npaBuia HanrcaHus emails — opuIHMaNbHBINA CTUIIB;
Foeopelme: MOHOJIOTHYECKAA U AUAJIOTNYCCKas p€ib, IIPOBCACHNUEC U YHAaCTHUC B 3aCCAAHUAX
Tema 14. International Marketing: markets and their players; concept of marketing;
product classification; product life-cycle; product development; brands and branding; global
brands; logistics; advertising; personal selling; publicity; public relations; trade fairs; market
orientation; market research; going international; market adaptation
Jlexcuxa: onpeneneHusi, ONMCAHHUA OCHOBHBIX MOHATUM MO YKa3aHHOW Teme; oOpa3oBaHHE
Haubolee yHOTpC6I/ITeHBHLIX CJIOBOCOYETAHUU U 150105(0)%
TI'pammamuka: v3ydeHHbIE M HEHM3YYCHHBIC T'paMMAaTHYECKHE AacCIeKThl B pamkax business
grammar;
Ymenue. 03HAKOMUTEIBHOE, IPOCMOTPOBOE, JETalIbHOE YTeHUE; nuddepeHuanus riaBHoi U
coIyTCcTBYMOIEH nHpopMaIuy;
Ayoupoeanue. aynupoBaHUE C ONOPON Ha TEKCT M 0€3 OMopbl Ha TEKCT; ayAUPOBAaHUE C LENbIO
BBISIBJICHHUS BaXKHOU U BTOpOCTCHCHHOfI HH(bOpMaHHH,
ITucomo: IMpaBHJia HalTMCaHWA ITPOTOKOJIOB,
Foaopelme: MOHOJIOTHUYECKAA U JUAJIOTUYICCKas peub, IIPOBCACHUEC U YIACTHEC B 3aCCHAHUAX
Tema 15. Organisations: types of business; entrepreneurship; start up; sole proprietorship;
partnership; private and public limited companies; company structure; corporate culture; cultural
awareness; successful business; leadership
Jlekcuka. OIIPCACIICHUS, OIMUCAHUSA OCHOBHBIX MNOHATUHI IIO YKaSaHHOﬁ TEMC, 06paSOBaHI/Ie
HanboJiee ymoTpeOUTENbHBIX CIIOBOCOYETAHHUIN U UJTUOM;
Fpa.wnamuka: HN3YUCHHBIC U HCU3YUYCHHBIC TPAMMATHYCCKUC AaCIICKTbI B paMKax business
grammar;
Umenue. O3HAKOMHUTCIIBHOC, IIPOCMOTPOBOC, ACTAJIBbHOC UTCHUC, I[I/I(I)(bepeHI_II/IaLII/IH IJIaBHOU U
COIIYTCTBYIOIIEH NHGOpMAIUH;
Ayoupoeanue:. aynupoBaHUE C OMOPON HA TEKCT M 0€3 OMOPHI Ha TEKCT; ayAHUpPOBAHUE C IENbIO
BBISIBJICHHSI BAKHOM U BTOPOCTENIEHHON HH(pOpMaIH,
ITucemo: IIpaBHJia HAITMCAHU IMUCEM — O(l)I/ILII/I&JIBHLIf/i CTUJIb,
Foeopenue: MOHOJIOTHYECKAA U JUAaJIOTHYCCKas peub, HAJTAXKNUBAHUEC CBsI3ell
Tema 16. Working life: choosing a career; personal characteristics, education and
qualifications, skills, experience; job-seeking methods; job application process; riting a CV;
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writing a cover letter; interview; job requirements; selection methods; online ecruitment; pay and
reward; staff retention; problems at work; developing employees.
Jlexcuka: OIIPCACIICHUs, OIIMCAHUSA OCHOBHBIX MOHATHH IIO YKa3aHHOI>'I TEME, o6pa3013aHI/Ie
Hanbosee yrnoTpeOUTENbHBIX CIOBOCOYCTAHUN U UTUOM;
Fpammamuka: HN3YUYCHHBIE WM HCU3YYCHHBIC TI'paMMaTH4YCCKHE AacCIICKThl B paMKax business
grammar,;
YUmenue:. O3HaKOMHUTEIILHOEC, IIPOCMOTPOBOEC, NC€TAJIBHOEC YTCHHC, I[I/I(l)(bepeHHI/IaI_II/I}I TJIaBHOU H
coIyTCTBYMOIIEH nHpOopMaIyy;
Ayouposanue. aynupoBaHue C ONMOPOU HA TEKCT M 0€3 ONMOpPHI HA TEKCT; ayJMPOBAHUE C IICJIbIO
BBISIBJICHHSI BAXXHON M BTOPOCTENICHHOM MH(pOpManuy,
Iucomo: npaBuia Hanucanus 063o0poB st CMU,;
T'o6openue: MOHOJIOTMYECKAS U JUATIOTUYECKAs Pedb, IPOBEICHUE U y4acTUE B IIEPEroBOpax
Tema 17. Information Technologies: doing business online; online and offline shopping;
pros and cons of buying online; internet security; e-commerce.
Jlexcuka: OIIPECACIICHUs, OIIMCAHUSA OCHOBHBIX MOHATHH IIO YKa3aHHOI>'I TEME, o6pa3013aHI/Ie
Hanbosee yrnoTpeOUTENbHBIX CIIOBOCOYCTAHUN U UTUOM;
Fpa.umamuka: HN3YUYCHHBIC U HCU3YUYCHHBIC TPAMMATHYCCKUC AaCIICKTbl B paMKax business
grammar;
Ymenue:. O3HAKOMHUTCIIbHOC, IIPOCMOTPOBOC, ACTAIIbHOC UTCHUC, ,[[I/I(i)(bepeHI_II/IaI_II/I}I IJIaBHOM U
COITYTCTBYIOILEH MH(POpMALUY;
Ayduposauue: ay,I[I/IpOBaHI/Ie C OHOpOﬁ Ha TEKCT U 0e3 OITIOPBI HA TCKCT; ayAUPOBAHUC C LICJIIBIO
BBISIBIICHHSI BAXXHON M BTOPOCTENICHHOM MH(pOpMaInHy,
ITucemo: IIpaBuJia HAITUCAHUA HHCTPYKHHﬁ;
T'oéopenue: MOHONOTYECKASI U TUATIOTUYECKAsl PEUb, IPOBEAECHNUE OIPOCOB 10 TEIEPOHY
Tema 18. Risk management: main types of risks; levels of risk; handling risk; steps to
effective risk management; ineffective risk management
Jlekcuka. OnpCAcCiICHUs, OIIMCAHHA OCHOBHBIX MHOHATUH IIO YKaSaHHOﬁ TEMC, O6paSOBaHI/Ie
HanboJee yroTpeOUTEBHBIX CIOBOCOYCTAHUHN U UTUOM;
Fpa.umamuka: HN3YUYCHHBIC U HCU3YUYCHHBIC TPAMMATHYCCKUC AaCIICKTbl B paMKax business
grammar;
Umenue. O3HAKOMHUTCIIBHOC, ITPOCMOTPOBOC, NACTAJIBHOC UTCHHUC, ,[[I/I(i)(l)epeHI_II/IaI_II/I}I IJIaBHOM U
COITYTCTBYIOIEH MHPOpMAINH;
Ayduposauue: aYI[I/IpOBaHI/Ie C 0H0p0171 Ha TEKCT U 0e3 OIIOPBI HA TEKCT, ayAUPOBAHUC C ILCJIIBIO
BBISIBJICHUSI BAKHOM U BTOPOCTENIEHHON MH(pOpMAaIH,
ITucemo: IIpaBHJIa HAITUCAHUA OTUCTOB;
F080p€HlI€Z MOHOJIOTHYECCKAd U AUaJIOrn4cCKas peub, MPOBCACHUEC U YHACTHEC B IICPETOBOpaAxX
Tema 19. Team building: teamwork; personal relationships; competition in a team;
building relationships; effective team building; cultural clash; qualities contributing to a team;
dealing with conflicts
Jlexcuxa: onpeneneHus, ONMCAHWA OCHOBHBIX MOHATUM MO YKa3aHHOW TeMme; oOpa3oBaHHE
Haunboee yHOTpe6I/ITeHBHLIX CJIOBOCOYETAHUU U 150105(0)%
T'pammamuka: v3ydeHHbIE W HEHM3YYCHHBIC TpaMMAaTHYECKHE AacCIeKThl B pamkax Dusiness
grammar;
Ymenue. 03HAKOMUTEIBHOE, TIPOCMOTPOBOE, JeTalbHOE YTeHHE; MTudPepeHuraus riiaBHou 1
COIyTCTBYIOIEH nH(popMaIHy;
Ayoupoeanue:. ayniupoBaHUE C OMOPON Ha TEKCT M 0€3 OMOpbl Ha TEKCT; ayAUPOBAaHUE C LENbIO
BBISIBJICHHUS BaXKHOU U BTOpOCTCl’ICHHOfI HH(bOpMaLIHH,
IMucbmo: npasuna HanrcaHus emails — ouIMaNbHBINA CTUIIB;
Foeopenue: MOHOJIOTUYCCKAA U JUAJIOTNYICCKas peUb, IIPOBCACHNUEC U YHACTHEC B 3aCCAAHUAX
Tema 20. Finance matters: sources of finance; personal finance; company finance; raising
finance; business angels; venture capitalists; debt fundraising; equity finance; bank finance;
company business plan
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Jlexkcuka: omnpeneneHus, ONMUCAHUS OCHOBHBIX MOHSATHUH MO YKa3aHHOW TeMe; 0Opa3oBaHUE

HanOoJiee yrmoTpeOUTEIbHBIX CIIOBOCOUETAHUN U UIAHOM;

Fpammamuka: HN3YUYCHHBIE WM HCU3YYCHHBIC TI'paMMaTH4YCCKHE AacCIICKThl B paMKax business

grammar,;

YUmenue:. O3HAaKOMHUTEIILHOEC, IIPOCMOTPOBOEC, NCTAJIBHOEC UTCHUC, ,Z[I/I(l)(bepeHHI/IaHI/ISI TJIaBHOH H

comyTCcTBYMOIEH nHpopMaImmy;

Ayouposanue. aynupoBaHue C ONMOPOH HA TEKCT M 0€3 ONMOpPHI HA TEKCT; ayJMPOBAaHUE C IICJIbIO

BBISIBIICHHS BAXXHON M BTOPOCTEIICHHOM HH(pOpMaIyH,

ITucomo: npasuiia Hanrcanust emails — oduiuanbHbIi CTHIIb,

Foeopenue: MOHOJIOTUYCCKAA U JUaJIOrn4CCKas peub, IMPOBCACHUEC U YIACTHUC B 3aCCAaHUAX
Tema 21. Corporate Social Responsibility: business and community; good customer

service; handling complaints; business and environment; ethical investment; sustainable

development

Jlekcuka: onpeneneHus, ONMUCAHHWA OCHOBHBIX IOHSATHH IO YKa3aHHOH Teme; oOpa3oBaHUE

Haubolee y1'[0Tpe6I/ITeJ'H>HBIX CIIOBOCOYETAHUI 1 15010502

TI'pammamuka: v3ydeHHbIE W HEHM3YYCHHBIC I'paMMaTHYECKHE acCIeKThl B pamMkax business

grammar;

YUmenue. 03HAKOMHUTEIBHOE, IPOCMOTPOBOE, JeTalbHOE UTeHue; AuddepeHnnanys raaBHONH 1

COIYTCTBYIOIIEH HHPOpMAINY;

Ayouposeanue:. aynupoBaHUE C ONOPOM Ha TEKCT M 0€3 OMopbl Ha TEKCT; ayAUPOBAHUE C LENbIO

BBIABJIEHHS Ba)KHOU U BTOpOCTeHeHHOﬁ I/IH(I)OpMaI_II/II/I

IMTucbmo: npaBuia HanrcaHus emails — opuIHMaNbHBINA CTUIIB;

Foeopelme: MOHOJIOTHYECKAA U AUAJIOTNYCCKas p€ib, IIPOBCACHNUEC U YHAaCTHUC B 3aCCAAHUAX
Tema 22. Crisis management: sort of crises; crisis-management programme; actions to be

taken before, during, and after the crisis; negative effects of a crisis; handling crises

Jlexcuxa: onpeneneHusi, ONMCAHUA OCHOBHBIX MOHATUM MO YKa3aHHOW TeMme; oOpa3oBaHHE

Haubolee yHOTpC6I/ITeHBHLIX CJIOBOCOYETAHUU U 150105(0)%

TI'pammamuka: v3ydeHHbIE W HEHM3YYCHHBIC I'paMMATHYECKHE AacCIeKThl B pamkax business

grammar;

Ymenue. 03HAKOMHUTEIBHOE, IPOCMOTPOBOE, JeTalbHOE UTeHue; AuddepeHnnanys raaBHONH 1

coIyTcTBYyMOIIElH nHpopMaruuy;

Ayouposeanue. aynupoBaHUe C ONOPON HA TEKCT U 0€3 OMOpbl Ha TEKCT; ayAUPOBAHUE C LEIbIO

BBISIBJICHHUS BaXKHOU U BTOpOCTCHGHHOfI HH(bOpMaHHH,

IMTucbmo: npaBuia HanrcaHus emails — ouIMaNbHBINA CTUIIB;

Foaopelme: MOHOJIOTHYCCKAA U AUAJIOTNUCCKas peib, IIPOBCACHNUEC U YHAaCTHUEC B 3aCCAAHUAX
Tema 23. Management styles: managers and their role; personal characteristics, skills,

experience; male and female management styles; managing people

Jlexcuxa: onpeneneHus, ONMCAHWA OCHOBHBIX MOHATUM MO YKa3aHHOW TeMme; oOpa3oBaHHE

Haunboee yHOTpe6I/ITeHBHLIX CIIOBOCOUYETaHUMN U 150105(0)%

TI'pammamuka: v3ydeHHbIE W HEHM3YYCHHBIC T'paMMaTHYECKHE acHeKThl B pamkax business

grammar;

Ymenue. 03HAKOMUTEIBHOE, IPOCMOTPOBOE, J€TaJIbHOE UTeHUE; nuddepeHuanus riaBHoi U

coIyTcTBYyMOIIElH nHpopMaruuy;

Ayoupoeanue:. ayniupoBaHUE C OMOPON Ha TEKCT M 0€3 OMOpbl Ha TEKCT; ayAUPOBAaHUE C LENbIO

BBISIBJICHHUS BaXKHOU U BTOpOCTeHeHHOﬁ I/IH(bOpMaI_II/II/I,

IMucbmo: npasuna HanrcaHus eMails — ouIMaNbHBINA CTUIIB;

Foeopenue: MOHOJIOTUYCCKAA U JUAJIOTUYICCKas peub, IIPOBCACHNUEC U YHACTHEC B 3aCCAAHUAX

Tema 24. Business expansion: company growth; foreign market penetration methods; direct

investment; agency agreement; joint venture; franchising; mergers and acquisitions; barriers to

international trade; free trade and protectionist measures

Jlexcuka. OIIPCACIICHUS, OIMUCAHUSA OCHOBHBIX MOHSITHH TI0 y1(a3aHHOﬁ TEMC, 06pa3OBaHI/Ie

HanboJiee ymoTpeOUTENBHBIX CIIOBOCOYETAHHUI U UITHOM;
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I'pammamuka: w3ydeHHBIE W HEHM3YYCHHBIC TI'paMMAaTHYECKHE acleKThl B paMKax business
grammar,

Ymenue. 03HaAKOMHUTEIbHOE, IPOCMOTPOBOE, JETAILHOE YTEHUE; NU(pepeHranus raBHOH U
coIyTCTBYIOIIEH nH(pOpMaIy;

Ayoupoeanue: aynupoBaHie C OIOPOH Ha TEKCT U 0O€3 OMOpbI HA TEKCT; ayJAUPOBAaHUE C LIEIIbIO
BBISIBJICHHSI BAXXHON M BTOPOCTENICHHOM MH(pOpManu,

IMTucemo: npaBuia Hamcanus emails — opuuuaIbHBINA CTHIIB;

T'osopenue: MOHOIOTHYECKAS U JUAIOTUYECKAs PEUb, IIPOBEACHHUE U YYaCTHE B 3aCEIaHUAX

4, MaTepHaJ’lbI TEKYHIETr0 KOHTPOJIA YCII€BACMOCTH U (l)OH)I OLHECHOYHBIX CPEACTB
l'[pOMe)KYTO‘lHOi/i aTrTrecTanMu 1o J1MCUMIJINHE (MO[[y.]'[lO)

41. ®opmbl H MeTOAbI TEKYIIEr0 KOHTPOJSI YCINEeBAEMOCTH, OOy4alommMxcsd U
MPOMEKYTOYHOM aTTEeCTALMH.

4.1.1. B xoe peaqu3auuu 1M cCHUILUINHBI « MHOCTPAHHBINA A3BIK» HCMOJb3YIOTCH CJIeYIOIIe
METO/bI TEKYIIEro KOHTPOJISl YCIIeBAeMOCTH 00y4aAI0IIMXCS

— IpHU NPOBEACHUU 3aHATHI cemuHapckoro tuma: omnpoc (O), Juckyccus (B T. 4YuCie AeTOBbIE
neperoBopsl (1), TectupoBanue (T)

4.1.2. 3a4eThbl M IK3aMEeHbI MPOBOSTCS ¢ MPUMEHEHHEM CJIeAYIOIIHX MEeTO0B  MMCbMEHHOE
TCCTUPOBAHHUEC, 3aJaHUA 110 HAITMCAHWIO ACJIOBLIX IMUCEM U 3aJaHUs 110 TCXHUKE U ITPOBCACHUTIO
JCJIOBBIX IICPECTOBOPOB.
4.2. MaTepuaJibl TeKyLIEro KOHTPOJIS yCIIEBAEMOCTH.

Tema 1.

TecToBOE 3a71aHHuE:

You will hear three people talking about town and city life. For questions 1-3, choose

which of the opinions (A-G) each speaker expresses. Use each letter only once. There is
one extra letter which you do not need to use. The first has been done for you.

Track 1

1- Speaker1-_
2 — Speaker2 - A_

3— Speaker3-

A — People shouldn’t leave their cars here.

B — I wish it was cleaner and tidier.

C — Things would be better if there was less noise.

D — I can travel around very easily.

E — We have no traffic problems.

F — I never have to worry about finding something to eat.
G — We have some problems with young people.

Tema 2
TecToBOE 3a1aHHeE:
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Read the text and decide which answer (A, B, C or D) best fits each space.
| hate living in towns. People who talk about towns being lovely because they have a

Ocosmopolitan atmosphere are unfortunately giving a *

impression of what it is like
to live in a city. They never talk about the high 2 rates and the 3 vandalism
that you can see on every street. They do not talk about * congestion and the horrors
of ° hour. Instead they talk about the great © connections from one part
of town to another. Cities are also so ugly. | hate those identical grey concrete ’ blocks.
Give me the country anytime, where there are wide 8 spaces and ° views.

10

What’s more, at a time when there is real fear of warming and extreme

1 change, we should take advantage of the countryside while it is still there.
0 aclimate b cosmopolitan ¢ mindless d open
1 asignificant b stunning c false d global
2 atraffic b noise c transport d crime
3 amindless b rush c false d abandoned
4 acrime b traffic c apartment d climate
5 arush b scientific ¢ mindless d stunning
6 aglobal b transport C noise d satellite
7 afalse b detached c apartment d scientific
8 a abandoned b false c open d significant
9 adetached b stunning ¢ global d mindless
10 asignificant b detached c climate d global
11 a transport b climate c traffic d global

1) Tick the verbs that cannot be used in the continuous aspect.

0 hate v 1 live

2 be 3 drive
4 keep 5 know
6 depend 7 protect
8 reveal

2) Fill in the blanks with the word in the brackets in the simple or continuous aspect
(present or past).

0 What __are you doing (you do)? It looks dangerous.
1 Can you turn the sound down? | (talk) on the phone.
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2 The government (vote) on the law next Saturday.

3 She always (listen) to music when she’s studying.
4 Until the car is fixed, David (drive) me to work.
5 During the meeting, | (hear) a lot of people complaining.
6 These days, | (do) a four-mile run in the mornings.
7 Journalists report that more and more famous couples
(separate).
8 The minister (just leave) the building when the protesters

started throwing stones.

Tema 3
JMuckyccust Ha Temy «Sport brings people together or divides them»

Tema 4
IIpoBenere meperoBopbl ¢ mpeanojaraeMbiM HapTHepoM ( M3 4YHCIa
CTyJAeHTOB) Ha TeMy: « Raising awareness for an illnessy», «Improving safety on the roads»

Tema 5
TecToBOE 3a7aHHE:

You are going to read a newspaper article in which people talk about their favourite forms
of transport. For questions 1-7, choose from the people. For questions 8-14, choose which
person's form of transport is referred to. The people and the types of transport may be chosen more
than once and there may be more than one answer.

DAVE:

Last year | went on an adventure camp with friends in America and | got the opportunity
to ride a quad bike. It was fantastic. They are really fast and go pretty much anywhere but you do
have to be careful. Maybe it’s just men who have a need for speed but you always want to go a bit
faster and that really isn’t a very good idea when you are in a forest. I nearly had a really bad
accident.

VIJAY:

When | went skiing in Switzerland last year we had to use a cable car to get to the top of
the mountain. Because it is so slow it gives you a lot of time to look around you and the views
from the car were magnificent. It’s very relaxing to use a cable car , which is just as well as five
minutes later you are probably zooming down the side of a mountain. Unfortunately, when | was
there the cable cars were really crowded.

PENNY:

When | was young | was terrified of closed spaces so it is really strange that | spent most
of my life in a submarine. I’ve been in the Royal Navy now for ten years and from the first moment
I saw a submarine I wanted to work in one. I know it’s strange but I’ve always been the type of
person who challenges their fears. The great thing about a submarine is the friendships you build
in one. Because you are all in this tin can with nowhere to go and no one else to talk to, you all
become really close friends.

KEMAL.:

When | was young my family lived in Cappadocia which is famous for its caves and its
geography. Some foreigners living there ran a balloon company so tourists could see Cappadocia
from the sky. One day they let me go up in the balloon and | was absolutely amazed by what I saw.
I could see right across Cappadocia and suddenly it looked a completely different place. That
summer [ wouldn’t leave the owners alone. I was desperate to go up as often as possible. Now I
hope that when | finish university, I can start my own balloon company, maybe on the coast of
Turkey.

FRANCOIS:
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I’ve always wanted to travel on a hydrofoil since | saw one when | was child. Unfortunately
there are now very few hydrofoils in service in France. They used to be very common, travelling
from one tourist resort to another. You could always recognise them by the noise they made and
the way their blades threw up the water. My mother says we had hovercrafts before hydrofoils.
These looked like ships on bubbles. It doesn’t sound very safe to me. Of course, when I was young
the big problem with hydrofoils was that they were so expensive and now when | have the money,
I can’t find one.

OLA:

In my city Warsaw, one of the most popular forms of transport is the tram. It’s particularly
popular with university students in the centre. I don’t know why because of course the underground
is better. Maybe it’s because the trams are old and they remind us of the past. Certainly the seats
are very uncomfortable. The big advantage of them though is that although they are quite slow it
is easier to get around town because they don’t cause so much congestion. It is actually quicker to
get from one part of town to the other during the rush hour by tram than it is by car. Plus, you get
to see the city rather than just blank walls if you take the underground.

ROBERTA:

I own my own scooter. In Italy it’s almost a tradition, or at least it used to be, to have your
own scooter. Scooters are great because you can quickly move through the traffic and get to where
you want to go quickly and easily. There’s no trouble with traffic congestion as the scooter can go
round the cars that are stuck in the jam. In many countries people say it’s dangerous to ride a
scooter in traffic but in Milan it isn’t because most of the time the cars aren’t moving because of
the traffic! My scooter is bright yellow with flowers painted on it. I know it’s a bit strange but
that’s the beauty of scooters. Motorbikes are just hard and grey but scooters are fun.

Which person ...

0 ... travelled up a mountain? Vijay
1 ... used their form of transport to overcome a phobia?

2 ... has redesigned their form of transport?

3 ... does not say what their form of transport is?

4 ... probably won’t have the opportunity to use their form of transport?

5 ... used their form of transport on holiday?

6 ... knew the owner of the form of transport?

.. shows the world in a different way?
.. forces people to get to know each other?
9 ... is popular with young people?
10 ... motivates you to drive quickly?
11 ... avoids traffic?
12 ... is noisy?

Which form of transport ...
7.
8.

Tema 6
IIpoBenere meperoBopsl ¢ mMpeaAmojaraeMbIM mnapTtHepoMm ( W3 4YHCIA
cTyaeHTOB) Ha Temy: «The purpose of art»

Tema 7
IIpoBenere meperoBoppl ¢ mpeanoJaraeMbiM napTHepoM ( U3 uYuMcia
CTyAeHTOB) Ha TeMy Ha Temy: «Hotels of the future»

Tema 8
IIpoBenere meperoBopbl ¢ MNpeAnoJiaraeMbiM NapTHepoM ( M3 4HCJIa
cTyaeHTOB) ¢ HA TeMy: «Global role models»
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Tema 9
Bonpocs! 1151 06cyx1eHust:

a) Prepare and give a short presentation (up to two minutes) to your partner, answering
the following question:

Who is/was the best actor/actress in history and why?
Remember to use adjectives and adverbs of emphasis in your presentation.

b) When you have finished your presentations discuss and decide whose presentation
you would like to present to the class together

Tema 10
Bonpocsl 1151 00Ccy:KI1eHUA:

Work in groups of four (or three). You are going to have a meeting on the following
proposal:

1. Whether or not to replace the funfair in the centre of town with a new shopping centre.

Read your cards carefully and then hold the meeting. Use language to:
a) ask polite questions
b) put your points forcefully
c) be diplomatic

STUDENT A:

You are supporting the shopping centre. You believe the funfair is old and makes
the town centre look ugly. The new shopping centre will bring many jobs and provide a
service to the whole city. It will also make you a lot of money as you own part of the land.

STUDENT B:

You are supporting the funfair. All of your children love going to the funfair in the
summer and there is nowhere else for children to go. The only other option is a shopping
centre where they waste their money and get bored. You think money should be spent to
improve the funfair. You agree the town needs another shopping centre but it should be
outside of the town.

STUDENT C:

You do not believe there should be a shopping centre or a funfair in the town, The
funfair is too noisy and causes a lot of problems in the summer with crowds. The funfair is
also old and ugly. A shopping centre will mean traffic problems. You think the land should
be used to build a park as there are not enough quiet green places in the town.

STUDENT D:

You think that any project will be wasting the government’s money. You think the
land should be sold to a private developer and then the developer can decide what to build
there. The funfair must go but anything else could be built there. You think the government
should spend the money on public transport which is very bad in the town right now.
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2. The town which you live in has had a lot of problems with teenagers recently. There has
been an increase in the number of teenagers missing school. At the same time there has
been an increase in vandalism and graffiti. Recently there have been more cases of theft
from shops in the shopping centre. Video cameras have not helped because teenagers are
wearing hoods.

Have a meeting to discuss what can be done to deal with this situation and make an action
plan. Remember, in your discussion to use the language of persuading and recommending action.

Tema 11
TecToBOE 3aJaHHE:

1) For questions 1-15, read the text below and decide which answer (A, B, C or D) best fits
the space.

In September, I’'m going to university but at the moment I am ° in two minds about where
to go and what to study. My personal choice would be to study theatre in Rome. | have a very open
personality, | am full of self-* and people say that when they talk to me they can’t
2 . So, studying theatre would be a great idea as | could be an actor, or even a
. In addition, living in Rome sounds so * . Life in Iltaly is totally
S to life in England but | think | can © the different ’ and
ways of life there. The only big problem for me is the 8 in Rome. There are just too
many cars! The university does provide a ° service to the university but friends tell
me it still takes two hours. Another problem is my parents. I think it is highly 1° that
they will me going to Italy and studying theatre. They want me to study
International Politics in York. Their ? for this is that they want me to be a highly
13 academic. | must admit, |1 am interested in * but I'd rather study
theatre. Still, I'd better 1 doing some more work because if I don’t pass my exams I
won’t be going anywhere!

3

0 a out of my mind b making up my mind c in two minds d keeping
an open mind
1 a confidence b defence ¢ development d
respect
2 a speak louder than wordsb get a word in edgeways
¢ hear it on the grapevine d on the same wavelength

3 a poet b critic c ghostwriter d dramatist

4 a frustrated b isolated c intriguing d inadequate

5 a criticised b different c moving d impossible

6 a approve of b consent to C participate in d adjust
to

7 a cuisines b climates C customs d geography

8 a traffic congestion b mindless vandalism C open spaces d crime
rate

9 a barge b shuttle C scooter d tram

10 a unnecessary b ineffective ¢ unlikely d mistrust

11 a relate to b get on with ¢ succeed d approve of

12 a motive b profile C assessment d false impression

13 a praised b different C unexpected d qualified

14 a natural resources b psychology ¢ human rights d
hierarchy

15 a getdownto b put up with ¢ fall out with d get used to
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2) For questions 1630, read the text below and think of the word which best fits each
space. Use only one word in each space.

When you visit ©__the Louvre Gallery in Paris you find yourself face to face with
one of the greatest mysteries in the art world. For hundreds of years, no one has known
16 the woman in Da Vinci’s famous painting ‘The Mona Lisa’ was. No one knows
1 she was rich or poor, fact or fiction. Her identity '8 caused
19 argument over the years. %° the back of the painting had
21 signed or dated, investigators may have been able to discover Mona Lisa’s identity.
In addition, there is ?? record of a commission for the portrait in Da Vinci’s papers.
Supposing there was a note in his paper, would % have helped us find this mystery
women’s identity? Maybe the answer can be found in the fact that the painting 2* to
be called ‘La Gioconda’. German scientist Veit Probst thinks so. He has % he knows
who Mona Lisa % . He is sure that she is Lisa Gerardoni, wife of a Florentine cloth
merchant %’ Francesco del Giocondo. Probst 2 journalists that her
identity 2° revealed by a note that belonged to a former owner of the painting. His
scientific article on this issue will * published next month.

3) For questions 31-40, complete the second sentence so that it has a similar meaning to
the first sentence. Use the word in bold and other words. You must use between two and five
words in total.

31 I could give you my boat for a month. Where would you go?

imagine

my boat for a month, where would you go?
32 They drove for ten hours and then saw the coast.

driving

They ten hours before they saw the coast.
33 I finally managed to convince him to come.

succeeded

| finally come.

34 It’s not possible for him to finish the report by ten.

finished

He the report by ten.

35 What time is it?

know

Do you ?

36 ‘Is the train arriving at eleven tomorrow?’

arriving

She asked at eleven the next day.

37 David says he will do it so it won’t be necessary for you to go.

need

David says he will do it so you to go.

38 Someone comes and cleans our carpets twice a year

have

We twice a year.

39 The exhibition will take place at Thornley Castle. The exhibition will close on Monday.
which

The exhibition , will take pace at Thornley Castle.
40 | am very tired this evening.

absolutely

I this evening.
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4) For questions 41-50, read the text below and look carefully at each line. Some of the

lines are correct, and some have a word which should not be there.

If a line is correct, put a tick (v'). If a line has a word which should not be there, write the

word in the space.

were

we had had a v
slightly
hand but
taking us to

a little

our

47 surprise, he has felt that he deserved more than we were
offering.

48 After that, the man had refused to discuss any offer we
might

49 suggest, even though we asked to him what he wanted from
us.

50 So here we are now in court. We are extremely devastated
by all this

0 Last year, while we were on our way to our holiday house, had
00 car crash. It wasn’t a bad accident. Both cars were only
41 damaged and the man with who was in the other car hurt his
42 it was not a bad injury. However, his lawyer suggested
43 court to get damages. We didn’t want go to court so we had
44 choice but to offer him a large amount of money. If you

45 Dbeing in our situation, what would you have done?
46 His lawyer advised to him to accept the offer. However, to

but what can we do?

5) You are going to read an article about art forgeries. Choose from the list A—H the

sentence which best summarises each part (1-7) of the article. There is one extra sentence
which you do not need to use.

WHEN IS THE MONA LISA NOT THE MONA LISA?

How many Mona Lisa paintings do you think there are in the world today? Just the one? |
don’t think so. The truth is that there are probably many, many Mona Lisa’s hanging on
walls or in studios. Of course only one was painted by Leonardo Da Vinci but the art of
copying or, if you can call it by its legal term, ‘forgery’ is very common in the art world.
In fact it is true to say that artists have been copying from other artists for hundreds if not
thousands of years. Traditionally, it was normal for artists to copy other artists’ paintings.
This was a way of making sure historical, religious and artistic traditions were available
for future generations. It was considered normal for an artist in training to practise by
copying the work of other great artists. In fact some of the most famous forgers in history,
probably discovered their skill while studying art at university. Even today this practice
continues.

Historically, the purpose of art was for historical reference, religious inspiration, or simple
enjoyment. Most of the time no one cared who painted the paintings. This is why we find
it difficult to identify the artists behind some of the greatest older paintings. Paintings were
usually commissioned by the church or state, not by individuals so the name of the artist
was really unimportant.
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4 However, from around the 16th century the church and state became poorer and money
found its way into the hands of rich individuals. These individuals, as a means of showing
their place in society or a knowledge of art, drastically increased the demand for art.
Suddenly more and more artists were needed and people competed to buy the paintings of
certain individual artists. These created people whose job it was to buy and sell paintings.
It also created galleries and auction houses. Suddenly art was a business and at its centre
was money.

5 As it became more and more important to decide how to value a painting or a work of art,
dealers and collectors needed to create a system to value a painting. One way of doing this
was by identifying an artist. If a painting was by Da Vinci then it would be exceedingly
expensive. If it was a painting by one of his students it would be far cheaper. Now it was
important for artists to sign their works so that they could be identified.

6 The problem with this system was that anyone could copy a signature. More complex ways
of identifying the artist were needed, such as the colours they used or how they mixed their
paints. Soon it became an art itself to be able to identify who really painted a work of art.
However, even styles can be copied and art students who needed to make money now could
make a name for themselves by being able to copy exactly a great painter’s style of work.

7 In addition, as always when money is involved, laws were needed to protect the real
painters and paintings. It is at this point when we stop talking about ‘copying’ and begin
talking about ‘forgery’ and ‘forgers’.

8 Today there are strict laws protecting artists and art from forgery. Dealers and auction
houses employ specialists who are skilled at identifying forgeries. However, whilst
copying is central to learning the art of Art, Art will continue to create the same people that
damage it, the forgers. So don’t expect there ever to be one Mona Lisa.

0 There are many forgeries in the world today. 1
A Dealers looked for the name of an artist on the painting.

B Copying is an important tradition in the Art World.

C Laws make copying a crime.

D Ways of identifying paintings became more complex.

E Why were paintings painted and who for?

F Not all forgeries are found.

G Art makes its own criminals.

H Art becomes commercial.

Tema 12
TecToBOE 3a1aHHE:

For questions 51-60, read the text below. Use the word given in capitals beside each gap
to form a word that fits in the same space in the same line.

It’s not that I © dislike (LIKE) working in this office. That comment would be totally
51 (ACCURACY). There are a lot of things that | really like, for example the
52 (DEVELOP) programme, which is really 3 (VALUE) in this
profession if you want to get a promotion. What really makes me angry is the >
(RESPONSIBILITY) behaviour of some of the managers here. In recent years, this company has
grown so large that we are now an *° (NATIONAL) company with offices in ten
cities around the world. As well as being a large company, we are now a °®
(CULTURE) company. However, many of the British-based managers don’t seem to realise this
and have made no effort to understand their foreign colleagues. This has resulted in a lot of
57 (UNDERSTAND) and a feeling of 8 (TRUST) in many offices. I'd
like to think we can do something about this but I think it is %° (LIKELY). Many
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managers, however, think such action is ©°

(NECESSITY) and we should only be

concentrating on making a profit.

b)

Tema 13
Bomnpocsl 1i1st 00cy:KaeHus:

Prepare and give a short presentation (up to two minutes) to your partner, answering the
following question:

Who is/was the best actor/actress in history and why?
Remember to use adjectives and adverbs of emphasis in your presentation.

When you have finished your presentations discuss and decide whose presentation you
would like to present to the class together.

TBopueckoe 3a1aHueE:
1. Write a short report on the best place to stay for a weekend break. Use the table to help
you.

Remember to divide your report with an introduction, facts and findings and a conclusion.
Use different ways to make recommendations.

COST THINGS TO | PLACESTO COMMENTS
DO STAY
(Marks out | (Marks out
of ten, ten|of ten, ten
being best) | being best)
Reykjavik, Expensive 6 9 | Good choice of restaurants and bars.
Iceland Very good night clubs. Limited
choice of accommodation but all
good quality. Very expensive.
Limited things to do but possibly
best nightlife in Europe
Riga, Latvia | Cheap 7 7 | Wide range of accommodation.
Some good, some bad. Very touristy.
Transport could be better. Lots of
historical places to visit but nightlife
not as good as others. Good choice of
restaurants
Tallin, Average 8 7 | Very historical. Excellent
Estonia restaurants. Nightlife OK but could
be more. Accommodation OK.

(120-150 words)

2. A group of 10 Chinese students have come to your university for learning the Russian
language. Hold a students meeting to discuss the entertainment programme for them.
Chose the best places to visit.

Write them an e-mail with the entertainment programme enclosed.

Tema 14
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JesioBas urpa

Hold a meeting to chose the most appropriate candidate for the post of Marketing
Manager.

3agaHus 1 1€I0BOM UTPHI:

1) Make a presentation about a successful product to your potential customers. Give
information about the product (what it is, who buys it, why it’s so successful) and talk about the
company (its size, nationality, main offices, etc.).

2) Answer the questions of your audience

3) Write a letter to the Board reporting the meeting.

Tunoseie CUTYallUOHHBIC 3aJlauin.
Have a telephone conversation with your supplier. There will be troubleshooting during

the conversation, find ways to overcome difficulties in understanding and reach an agreement.

Tema 15

TecToBOE 3a1aHHuE

3) MATCH THE HALVES OF THE SENTENCES (51-) TO (A—E) FROM A PRESENTATION.
1 The purpose of my talk today is to

2 As I’'m sure you’re all

3 However, the new offices

4 Please

5 The town centre location will

a) aware, the move will mean we all have slightly less space.

b) look at the slide, which shows a map of the area.

C) give us easy access to some of our most important clients.

d) explain our plans for moving to our new offices next month.

e) have many outstanding features, including big windows with lots of natural light.

6) Complete these conversations with the phrases in the box.

Do you have  How do you think T don’t think | know I’'m sorry
Let’s look at Let’s see My main concern One thing you
could do Why do you

Conversation 1

Max: % js the working schedule. Why am | always working on Friday

Ann: " how you feel. It’s not a very good time to work. It might be worth

asking some of the other guys if they want to switch nights with you.
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Max: %8 that’s the answer. No one wants to work on a Friday night!

Ann: 5% we should deal with this, then?

Max: % is put someone else on Friday nights!

Conversation 2

Abdullah: 61 heed a loan?

Heinz: We need to hire two new software technicians so we can launch the product quickly.

Abdullah: %2 any other backers?

Heinz: Right now, no.

Abdullah: 83 this another way. What if we made it a share purchase

instead of a loan?

Heinz: I don’t know. We’d sell you 50,000 shares at $2.00 a share. I know that’s high, but

Abdullah: 64 we can’t go that high.
Heinz: OK, fine. But I still think we can work something out. ... . 65 what we’ve
got so far.

7) Match each of the functions (a—j) to the most appropriate phrase (11-20) below.
At this stage, we want all your ideas, however crazy you think they are.
Could you give me some more details, please.

I was given your name by Albert Redding.
Are you saying you don’t have that quantity in stock?
Let me give you an interesting statistic.
I don’t think that would do us much good.
I really understand how you feel.
I’ll have to get back to you on that one.
Would anyone like to ask any questions?
0 If you increase your order, we’ll give you a bigger discount.

P OoO~NO OIS, WN -

a) checking understanding

b) expressing dissatisfaction

C) asking for further information
d) bargaining

e) playing for time

f) asking for feedback

) encouraging contributions

h) mentioning people you know
)] exemplifying

J) showing empathy
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Tema 16
TBopuyeckoe 3axaHue
Write an email for the following:

1) Your company have asked you to send an email to Dr Giles Smith, a business consultant,
asking him to come and do some workshops on teamwork at the Company International
Conference on January 15" next year in Barcelona. Your manager, Brian Jones, attended
one of his courses last year and thought it was fantastic. (100-130 words TOTAL)

Tema 17
TBopueckoe 3a1aHue
1) Read the first paragraph of a summary of a consultant’s report below, and the notes
underneath it. Then write the rest of the summary using the sub-headings and information
given. You should write about 200-250 words.

A comparative study of team work
i Poland and Sweden

Background

Company X (Swedish) and Company Y (Polish) are to set up a joint venture in which a
team of software engineers from each company will work together to build a state-of-the-art
heating system control unit. I've been asked to carry out a study into the working patterns
of teams in each company.
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Purpose
Identify areas of difference > possible friction
Make recommendation (how to improve cooperation between teams?)

Metheod
Two week study period: consultants followed teams, observed patterns of

communication and decision-making

Finding&'

Polish team:

» work as individuals

* engineers specialised

* meetings rare

+ communication via e-mail or through team leader
- leader coordinates and directs

Swedish team:

* work as a group

* engineers more 9enera?i$ed

* meetings 'Frequenf

* brainstorm ideas together

* communication face-to-face
* decisions by consensus

Conclusion
Very different! > serious problems possible » joint venture at risk
Imporfanffa establish common approach

1) You work for a company that produces mobile phones and laptop computers. Your
company wants to take over a software company as a way to develop a ‘package’ that
will include a laptop, a mobile phone and software that runs on both and makes them
work well together. Ask the examiner for information about two possible companies:
NuuSofft (based in Germany) and PDQriter (based in the US).

Try to get the following information about each company:

* type of software the company produces

» sales performance: how well they are selling
» when the company was set up

* market value

» profit last year

» share price trend

You can ask as many questions as you like to get the facts and check your understanding.
You can make notes. When you have all the facts, you will be asked to make a summary comparing
the two companies. You should then say which one you think offers the best potential for a
takeover.

Tema 18

KonTtposabHnas pabora:
26
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i) The venture capital industry has
‘slumped’ after the credit crunch,
according to the National Endowment
for Science, Technology and the Arts.
Investment in start-ups specialising in
new technology has fallen 40 per centin
value over two years. Fundraising by
venture capital companies has dropped
50 per cent to levels below those
following the 2000 dotcom crash.

ii) The report from Nesta, an
independent body funded by a Lottery
endowment, will make discouraging
reading for politicians hoping that

5 innovation will help stimulate

economic recovery. The reduction in
access to funding means that fewer
technology companies are likely to
bring lucrative new products to market.
The UK fell behind France in venture
capital investment last year, reflecting
weaker fax incentives.

iii) Mike Lynch, chairman of
Nesta’s investment committee and
founder of Autonomy, a quoted
software business valued at £4.4bn,
said the debilitated state of UK venture
capital was partly cyclical but added:
‘There is a structural change that is
more worrying. Venture capital firms
that would have been happy investing
£1m-£2m in a start-up have shifted to
backing £100m private equity deals.’
Mr Lynch said Apax, an early backer of

4

4

5

5;

6

35 Autonomy, “doesn’t do that sort of deal
any more”. The Nesta chairman said
venture-backed businesses were the
feedstock from which big, successful
technology companies grew. “It is hard to
know how the economy will do well
without a significant number of know-
how-based companies in the FTSE 100.”
He added that only two FTSE 100
companies — Autonomy and chip
designer Arm — currently met those
criteria and “we need another five or six™.

iv) During 2009, venture capitalists
invested just £677m in UK start-ups, a
27 per cent decline and the smallest
amount for a decade. The number of
investments fell 17 per cent to 266.
New companies had the worst
difficulties finding capital. ‘Early-stage
funding’. as investment for these
fragile fledglings is called, dropped 53
per cent by value.

v) Mark Prisk, business and
enterprise minister, said on Wednesday:
“The government recognises the

(=]
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(=]

v}

60 importance of high-growth, innovative

companies to the UK economy and the
problems they can encounter accessing
venture capital. That's why in last
month’s Budget we announced a new
Enterprise Capital Fund to target
innovative start-ups and a Growth
Capital Fund to invest in small businesses
needing venture finance to grow.”
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Venture capital hit by ‘slump’ in funding

vi) Only 11 venture capital funds
were able to raise capital in 2009
compared with 22 in 2008. Investors
provided £574m, 64 per cent less than
the year before. Institutions have been
discouraged from investing in venture
capital by its high risks and low
returns. The collapse of dotcom
investments earlier in the decade
triggered heavy losses. Returns have
been better over a 10-year period, with
54 per cent of UK exits recovering one
to five times investors’® outlays,
compared with 27 per cent that failed
to break even.

vii) Nesta, which is a significant
venture investor, is optimistic about the
future. The company believes we have
reached the low point in venture
capital’s fortunes and that growth will
soon return. As the economy recovers,
exits through flotations and trade sales
should increase, allowing companies
to recycle profits into new investments
and attract new institutional backers.
Mr Lynch said: “This is the best time to
invest because you can get in at a good
price. In contrast, at the top of the cycle the
number of good companies is the same
but a lot more money is chasing them.”

FINANCIAL
TIMES

1

2
3
4

Now decide if these statements are true (t) or false (f).

Venture capital companies are raising more money now than they were after the
2000 dotcom crash.
Technology companies will find it more difficult to raise finance.
Mike Lynch started the company called Autonomy.
Lynch says that venture capital firms now avoid £100m deals and prefer much

smaller ones.

5
6
7
8
investing.

In 2009, there were only 17 investments in UK start-ups.

The government doesn’t think start-ups are very important to the UK economy.
In 2008, investors put up more than £1bn in capital.
Mike Lynch thinks investors should wait until the economy improves before

Tema 19
TecroBoe 3aganue

1. MATCH FOUR OF THE FIVE MANAGERS BELOW WITH THE TEAM WHERE THEY WILL BE BEST

SUITED.

Susan: creative, inspiring, diplomatic
Matt: decisive, competent, responsible
Benny: sociable, loyal, considerate, logical
Stella: supportive, sociable, flexible

lan: organised, efficient, logical
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1 We have some brilliant and creative people in our team but we’re not always good at
handling everyday routines. We need someone to remind us about what to do and when — someone
who knows where everything is kept, and can suggest the best way to do things.

2 Ideally, our new team member should enjoy working with people and should get on well
with others. He or she should be able to explain things clearly to customers. And — as our work is
never routine — it is important to be able to adapt quickly to changing situations.

Person:

3 The ideal candidate must be able to deal with all kinds of difficult situations, and take
control when something goes wrong. He or she must be able to keep a clear head and not get
distracted when things happen fast. Because this person will manage a large team and a large
budget, he or she must be sensible and able to make good judgements.

Person: ...
2. We need someone who can produce new and effective ideas and can give other
people a feeling of excitement and a desire to do something great. This person also needs to deal

politely and skilfully with our team of artists and designers without upsetting them.

Person: ......

5 Choose the correct word, a, b or ¢, to complete each sentence.

1 The seminar starts at 10:00 but we’re havinga ..., breakfast at 8:30.

a) pre-seminar  b) post-seminar c) pro-seminar

2 We need to improve our training to ... staff turnover.

a) build b) inspire C) reduce

3 Everyone worked hard last year, but then in January everyone lost motivation. Let’s

think of a way to everyone and increase sales again.

a) demotivate  b) remotivate C) hypermotivate
4 We’ll finally be in the black next year, after we’re repaid our ...,
a) grant b) dividend C) loan

5 When we began, we got our ... capital from friends and family.
a) credit b) start-up c) asset

6 We ... on the loan when we missed our January payment.

a) overpaid b) defaulted C) ripped off
Tema 20

3agaHus 17151 1eJI0BOM HIPBI

Your team represent a global fast food company willing to enter the Japanese market. Each
member should study the market and prepare for the meeting. At the meeting you should discuss
the advantages and obstacles which you may face when entering the Japanese market. Suggest

entry methods and agree on the best one.

Tema 21
Bomnpocs! 1iist 00cy:KaeHust

- You represent a firm of venture capitalists.

- You have investigated three new businesses that are all seeking venture capital funding.

- You should recommend to the Funding Committee the one that is the least risky and offers
the best return on your investments.
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- Assess each business together with the members of the Funding Committee and agree on
the most suitable business.

Tema 22

TBopueckoe 3agaHue

1 Make a report in front of your employees about an experience you have had with
customer service.

2 Discuss the situation regarding customer service in your company, what is good
and what is bad and why, how the customer service could be improved.

Tema 23
KounTtposabHas pa6ora

1) Read the text below Say what the numbered words (26—30) refer to.

O~ wdNPE-

Ralph Schlosstein

Ralph Schlosstein, chief executive of he enjoyed. “As I*® actually said at my
Evercore, the independent advisory goodbye dinner, there was not a single
firm, is not a man who has spent much day where I sat there and thought, ‘I
time talking about himself. He’s more 15 wish you®® weren’t here and I wish [ had

5 accustomed to being a supporting player the job’” he says. “First, we* had a great
than taking the leading role. As a partnership and second, [Larry] does a
co-founder of BlackRock, now the phenomenal job as the chief executive
world’s largest money manager, he® of BlackRock.”

played president to Larry Fink’s chief F’I‘
10 executive for two decades until his
departure in 2008. It”” was clearly a role

FINANCIAL
TIMES

2) Write the most appropriate modal verb (positive or negative) in each gap. The
meaning is given in brackets.

31 I have taken the train but the last one had left, so | got a taxi. (If there had been
atrain ...)

32 You ... have ordered more paper for the copier. I’d already ordered it. (It wasn’t
necessary.)

33 They ... have left the office already. It’s only 3 p.m. (It’s impossible.)

34 There were only two people who could have written this note. It wasn’t Axel, so
it .. have been Victoria. (It could only have been.)
35 You have gone to the presentation on database management. It was great! (It

was recommended.)

3) Complete the text with the prepositions in the box.

about in of to to
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Kristjan Hiiemaa is co-founder 10 venfure capital firms. Klein is optimistic
..................... 3 Erply, a software veerrsssarssasineaean Erply’s future and
company in Estonia. Like a lot of plans tO iNVEST cuvviirarraaseriaenes * the
entrepreneurs, he has great ideas but new business, in the hope of getting a
5 lacks aACCESS .o irinanaaan, 37 the big return in the future.

money he needs to turn his dreams into

reality. Hilemaa has pitched his ideas FT
..................... 3 Saul Klein of Index

Ventures, one of Europe’s technology EITR R

TIMES

Tema 24
3ananus AJ151 1eJ10BO UTPHI

1) Choose the best word to complete each sentence.

1 Bev is an excellent salesperson because she’s very (persuasive / reserved).
2 The (product / customer) profile is a description of the type of person who we expect to
use the product.

3 The fire at our distribution centre (disrupted / soured) our ability to fill customer orders.

4 One reason that the (brand / workforce) is so successful may be its world-famous logo.

5 Bob didn’t want to leave the job, but he was satisfied with the generous (severance payment
/ remuneration) when he finally had to go.

6 You can’t eliminate risk but you can (negligibly / significantly) reduce it in most cases.

7 The employees really respect Adrian because he’s supportive, inspiring, and (irresponsible
/ considerate).

8 We’re having cashflow problems because some of our (debtors / creditors) haven’t paid
the money they owe us.

9 The most successful customer service teams give (payments / refunds) to customers who

are dissatisfied and want to return a product.
10 Roberts Logistics and Global Postal and Telecom have set up a (joint venture / takeover)
to run a new business parcel courier and delivery service in northern Europe.

2) Listen to an interview with Vic Wurzel, CEO of Chapman Laney, a financial
services firm. Choose the best word(s), a, b or ¢, to complete these sentences.

1 Vic Wurzel arrived at Chapman Laney . a crisis.

a) before b) during c) after
2 Chapman Laney was originally .. .

a) a management consultant b) an investment bank C) a corporate advisor
3 Chapman Laney had problems because it took too many ... .

a) risks b) loans c) losses
4 When he arrived, Wurzel 500 employees.

a) fired b) hired c) transferred
5 Chapman Laney was founded in ____.

a) 1935 b) 1945 c) 1954
6 Wurzel wantsto the risk his company takes.

a) increase b) decrease C) maintain
7 From 2003 to 2006, the company was trying to achieve ..

a) spectacular profits b) steady growth ¢) huge cost reductions
8 The company lost . in 2007.

a) $5.3bn b) $3.5bn c) $350m
9 Chapman Laney’s situation improved after Roberts Ferguson.
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over

10

a)
b)

c)
€)

9)
h)
i)
)

a) it was taken over by

Wurzel says that opportunities like the Roberts Ferguson takeover are
c) rarely successful

a) unusual

b) it rejected a takeover bid by

b) common

No to make-up, yes to moisturiser and shaving
Use an arrivals lounge

Plan your schedule
Pack efficiently

Take the right technology
Don’t work on the plane
Wear the right clothes

Take time to readjust

Fly business, drink water

Keep fit

w

I

=)

15

Business traveller: Long trips

A business trip of more than five
days requires extra forethought
and represents a bigger investment
than a short stay. How do you ensure
you don’t come up short on your
long trip?

Think through the time assigned to
the trip and what you hope to achieve.
Get out your diary and plan. Alongside
meetings that are fixed, you may
find time to set up networking meetings
— for instance, a lunch to get to know
overseas colleagues and contacts
better.

20

30

How often do you use various items?
‘What is essential? “Many people now
choose not to take laptops.” says Ms
Robertson. “They find, if they are at a
conference for a week, a smartphone
combined with the hotel business
centre is enough.” Use technology to
stay in touch with the office, but resist
the urge to micromanage.

Investigate your destination for lighter
eating choices and exercise options.
Activity to offset a rich restaurant-food
diet need not require a gym — a
30-minute walk in a suitable local park
is enough.

The hardened business traveller
doesn’t take anything that does not fit
in an overhead locker, says Ms
Robertson. If you are having meetings
with different people and are prepared
to use hotel laundry services, your
outfits can do double or triple duty. If
you run out of shirts or socks, you can
always buy more.

Finally, on your return, {ry not to go
straight from the airport to the office;
take time to reflect on the trip and what

you learnt.

FINANCIAL
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1

]

th

Mecctings after flights

For many executives, the most
difficult meeting is the one you turn
up to straight from a long-haul
flight. What is the best way to ensure
you are at your best?

If ever there was a time to try to fly
business, travelling with a meeting
scheduled for when you arrive is it. A
flat bed won’t give you the best sleep
ever. but you will sleep. Drink plenty
of water but only a little alcohol and
try to eat a light meal.

Personal branding consultant Louise
Mowbray advises against travelling
in what you will wear to the meeting.

20

2

vy

30

“At the very least, pack a fresh shirt
and travel in a T-shirt. A fresh shirt
makes a huge difference to how you
feel in the morning,” she says.

Use the flight to relax — an extra hour
of work is unlikely to transform a
presentation, but an extra hour’s sleep
will change your mood. If you need to
refresh your memory, print your notes
to read in the cab on your way to the
meeting.

‘Women shouldn’t put on cosmetics
before they fly, as they will fall asleep
in the dehydrating atmosphere of an
aircraft with their make-up on. The

35
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45

combination is dreadful for your skin.
Men should shave in the morning if
possible, and both sexes should apply
moisturiser.

A number of airports offer arrivals
lounges, including Lufthansa’s
Welcome lounge at Frankfurt, British
Airways’ arrivals lounge at Heathrow
and Hong Kong’s pay-in arrivals
lounge. You can shower and freshen
up, so it pays to investigate facilities at
your destination before you start your

journey.

FINANCIAL
TIMES

4.3. OneHo4HbIe CPeACTBA LI IPOMEKYTOYHOM aTTecTaluu

c) it took

3) Read the two articles. Match each heading (a—j) with the correct section in the articles.
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4.3.1. TlepeyeHb KOMIETEHIHUH € yKa3aHMeM 3TanoB UX (OpPMHPOBaHMS B Hpolecce

OCBOEHHsSI 00pa30BaTeJbHOM NPOrPaMMbI.

KOMIIETeHIIHH ¢ y4eTOM JTamna ux (popMHupoOBaHHs

Iloka3aTeu ¥ KpUTEpUU OLEHMBAHUS

JEIOBYIO KOMMYHHKAIHIO.
PazpabatpiBaeT 1UIaH MyOIMYHOTO
BBICTYIUICHHS (JIe/I0OBOW BCTPEYH) Ha
PYCCKOM M MHOCTPAHHOM A3bIKaX.

JleMoHCTpUpYyET CBOOOIHOE
BJIaJICHUE crienuuaeckoit
JIEKCUKOHM, PpAaclpOCTPAHEHHOU B

nenoBou chepe
[TonOupaer afekBaTHBIC APTYMEHTHI,
YIPaBIIET KOMMYHHUKAIIUEN

Kon HaumenoBanue Koz srama Haumenosanue >Tama
KOMITETEHIIUU KOMITETEHIIUU OCBOCHUSI OCBOEHHS KOMIIETEHIIUU
KOMIETEHLUU
YK OC -4 CriocoOHOCTB YK OC-4.1 CriocobHOCTD MIPOBECTH
OCYILECTBIISATh JIEJIOBYIO JIEJIOBYIO BCTpEUy
KOMMYHHKAIUIO B YCTHOU U (myOnMuHOE BBICTYIUICHHE)
NUCbMEHHOH (¢opMax Ha Ha MHOCTPAHHOM $I3bIKaX
rocyAapCTBEHHOM(BIX) u| YKOC-4.2 CrnocobHOCTh BECTH
MHOCTPAHHOM(BIX)  SI3bIKE JIEJIOBYI0  NIEPENUCKy Ha
(ax) WHOCTPAHHOM SI3bIKE
Oran ocBOeHUs IToxa3zaTens OLleHUBaHUSA Kpurepuii onenuBanus
KOMIIETEHIINH
YKOC-4.1 3Haer coJiepkatenbHble, | JleMoHCTpupyeT 3HaHHE
CrniocobHOCTh (dopmalbHbIE, TUYECKHUE U | comeprkaTesbHBbIX, dbopManbHbIX,
IIPOBECTU IIPOTOKOJIbHbIE ~ TpeOOBaHUS K | STUYECKHUX u IIPOTOKOJIbHBIX
JIEJIOBYI0 BCTPEUY | COBPEMEHHBIM JIeNIOBBIM | TpeOoBaHMM K COBPEMEHHBIM
Ha MHOCTPAHHOM [ KOMMYHHUKALMSIM Pa3IU4HOIO BUAA. | JEJIOBBIM KOMMYHHKaIUSAM
A3BIKE. Omnpenensier 1 000CHOBBIBAaET 1LIEJb | Pa3IMYHOrO BUIA
myOJIMIHOTO BbicTyIuieHus | CocraBisier I1aH YETKUH,
(mpoBeneHUs €T0BOM BCTPEUN). OpPUEHTHPOBAH Ha JOCTHKEHUE LIeNTU
BricTpauBats spdexTuBHYIO | BeicTpoeHa  BHYTpeHHSAS — JIOTHKA

JIEII0BOI KOMMYHUKAILIUN

Cnpriur  cobecelHUKa  aJeKBATHO
pearupyer Ha ero apryMeHTaI1Io
OO0OOCHOBEIBAET BBLIBOIBI HMCXOAd M3
MOCTAaBIIEHHOW IEH

He wcneiTeiBaeT 3arpyniHEHUH B
BBIOOPE S3BIKOBBIX CPENICTB

Brnaneer cnemuduueckoil JEKCUKOM,
pacrpocTpaHEHHOI B 1eI0BOM cdepe

Breibupaer  agexBaTHyio  (opmy
JIeIOBOTO JIOKyMEHTa, B TOM YHCIIE
CTpaHbl KOHTpAreHTa.
Cobmnromaer TpeOOBaHUS K SI3BIKY
JETIOBOTO JTOKYMEHTa, B TOM YHCIIE
CTpaHbl KOHTpAareHTa

JleMOHCTpUpYET  3HaHHE  HOPM

J€TTOBOTO 3TUKETA
YK OC -4.2 3HaeT OCHOBHble (oHeTHueckue, | [leMoHCTpUpyeT 3HaHME OCHOBHBIX
CrniocobHOCTh rpaMMaTH4eCcKHUE, Jekcuyeckue | pOHEeTHYEeCKHX,  I'paMMaTHYeCKHX,
BECTH  JICJIOBYIO | €IMHUIIBI PYCCKOTO W MHOCTPAHHOTO | JIGKCHYECKUX €IMHUI] HHOCTPAHHOTO
MEPEnUCKy Ha | SI3BIKOB, MO3BOJISIOIIUX | S3BIKOB, MO3BOJISIOIINX
WHOCTPaHHOM UCTIONIB30BAaTh €r0 Kak CpPEACTBO | UCIIONB30BATh €ro  Kak CpPEeACTBO
A3BIKE. MUCHMEHHOTO OOIIECHNUS MUCbMEHHOTO OOIIEHUS

TekcT BBIMOJIHEH C COOJIIO/IEHUEM
CTHJINCTUYECKUX HOPM.

He wcneiTeiBaeT 3arpynHeHUR B
BBIOOpE SI3BIKOBBIX CPE/ICTB

B Tekcte He AOMYIIEHO S3BIKOBBIX
OIIMOOK
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Cobmaronaer TpeOoBaHuUs o
0(hOpPMIICHHIO JICJIOBOTO JIOKYMEHTA,
B TOM YHCJIC CTpaHbl KOHTpAarc¢HTa
OtOupaer copepKaHHE JIEIOBOrO
JTOKYMEHTa, aJeKBaTHOE IEJH €ro
HaIUCaHHs

BrimonHeHsI TpeOoBaHUS o
0(hOPMIICHHIO TOKYMEHTA
Conep:xaHue OKyMEHTa JIOTUYECKU
BBICTPOGHO B COOTBETCTBUHM  C
BBIOpaHHOM (hopMoii

Bnaneer cnemuduueckoi JEKCUKOM,

pacnpocTpaH€HHOMN B JeNI0BOM chepe

4.3.2. TunoBble OlleHOYHBbIE CPEICTBA

[TpomexxyTouHasi arTecTamys (3a4eThl W DK3aMEHBI) MPOBOIATCS B (PopMe NHUCHMEHHOTO
TECTUPOBAHUS U MUCHbMEHHBIX 33JaHUI 10 HAITMCAHUIO JIEJIOBBIX ITMCEM U BBINOJIHEHUS 3aJaHUI
M0 TMPOBEJCHUIO JIEJOBBIX MEPETOBOPOB C MPEANOIaraéMbIM MapTHEPOM (K3 YMCIIa CTYJIECHTOB
TPYMIIbI) MO 3aJaHHOU TEME .

1)

2)

IIpumepsbl 3a1aHU TeCTUPOBAHMS NPH NPOBEICHUH 3a4eTa:

Complete the second sentence so that it has a similar meaning to the first sentence.

Use between two and five words.

0 What’s the time?
Do you know what the time is?
1 Who saw it happen?

| wonder happen.
2 What’s the answer?
I’d like to is.

3 Did the representative sign the documents?
Could you tell the documents?
4 Why was the battle fought?

Does anyone know ?

5 Which car is the newest?

Can you tell

6 How many applicants were there?

| wonder

7 Did he understand the instructions?
Do you know instructions?
8 How much time has passed?
I’d like to

newest?

passed.

Put the correct present form (perfect, continuous or simple) of the verb in the

brackets in the blanks.

0 The officers have finished

their report.

(finish) their inspection and will now write up

1 She (write) six novels since 1999.

2 (you attend) the extra lessons that Dr Smith is giving?

3 I know the film is showing at the cinema because | (see) it.
4 (you think) of resigning recently?

51 (not see) him for years.

6 ‘How long
7 This is the third time that they

(you wait)?’ ‘For ages!’

(win) the election.

8 ‘Can I collect my car?’ ‘Yes, we

(check) it and it seems to

be fine’.
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9 They (investigate) all week but haven’t found a single

clue.
10 Over the last six months, companies (make) huge profits.

3) You will hear part of an interview with Mary Robinson who writes about reading skills.
For questions 1-6 complete the sentences.

1 There is a connection between how much you read and ...

2 People who watch TV get more ...

3 To get a general idea of the reading, look carefully at ...

4 Readers should think about what the writer ...

5 Focussing on vocabulary makes reading ...

6 To help reading faster, you can use ...

3) LISTEN TO A PRESENTATION BY LYDIA JONES, A CABIN CREW TRAINER AT A-Z
AIRLINES. CHOOSE THE BEST ANSWER, A, B OR C, FOR EACH QUESTION.

1 What is the topic of Lydia’s presentation?
a) the company’s benefits package

b) on-the-job teamwork

C) the basic training offered by the airline

2 Who is she speaking to?

a) a group of new employees

b) the team responsible for training new employees
C) a group of experienced managers

3 How many key elements are there to teamwork?
a) three

b) four

C) five

4 What does Lydia say every team needs?

a) clear rules

b) well-defined roles for team members
C) a leader

5 Which skill does she say is important for a team leader?
a) to be authoritarian
b) to be ruthless when it’s necessary

C) to be decisive

6 What does she say about knowledge and skills?
a) That the new employees already have some knowledge and skills.
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b) That knowledge and skill can only be developed on the job.
C) That employees become fully trained in the first year of work.

7 What does she say about rules?

a) The airline’s rules are designed to stop bad or dangerous behaviour.
b) Everyone must follow the rules or they risk being sacked.

C) Rules create an efficient working environment.

8 Which of these benefits of having clear rules does she mention?

a) Rules help reinforce the role of the team leader.
b) Following rules contributes to safety.

c) Rules help reduce serious communication problems.

9 What does she say about mistakes?

a) The job of the team is to reduce mistakes.

b) Mistakes happen.

C) It’s important for people to take responsibility for their mistakes.

10 What does Lydia say is important about relationships among team members?
a) Open communication is essential.

b) A little friendly competition can be helpful.

C) The only practical way to do the job is to concentrate on your own work.

2) Read the article and identify the paragraph (i—vii) in which you can find information

about the following:

What Mike Lynch said about the state of the UK economy.

What business and enterprise minister Mark Prisk says about the economy.

A comparison of venture capital funds in 2008 and 2009.

How politicians will react to the Nesta report.

What venture capitalists did in 2009.

What Nesta believes about the future and what investors should do now.

What the National Endowment for Science, Technology and the Arts has recently

~NOoO Ok~ WN -

said about the venture capital industry.

Cnucox BONPOCOB JJIsi MOATOTOBKHU K 3K3aMeHaM:

1.

~ow

Some people say that photography is an art form. To what extent do you agree with this
opinion? Give reasons to support your response.

What qualities do you think are important for a team leader? Give reasons to support your
response.

What are the stages in the life of a group?

Does peer pressure affect people? What can be done about it?

What are the advantages and disadvantages of being an only child? Give reasons to
support your view.

Do companies benefit equally from globalization?

Internet is with no doubts useful, but it also has its disadvantages. To what extent do you
agree? Give reasons to support your answer.

What are the main reasons behind poor communication at work? What solutions would
you recommend for the problems mentioned?

How can companies prepare themselves for entering an overseas market? What problems
can they face when they go international?
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10.

11.
12.

13.

14.

15.

16.

17.

What is found difficult about working in a team? How can management build effective
teams in a business?

What can cause high staff turnover? What do companies do to keep employees happy?
What risks can businesses face? What actions do companies take to manage risk
effectively?

What are the risks of e-commerce for both the companies involved and their customers?
What do internet businesses need to do to be successful?

What can happen if a service failure is poorly handled? What are the basic principles
which can assist in recovery?

What do companies need to offer a bank to get a loan? What types of loan can companies
apply for?

What can be the negative effects of poor customer service? What should companies do to
improve their customer service?

What are the most difficult problems following a takeover or a merger? What action can
companies take to solve them?

IIIxana oneHUBAHMUS 3a4eTa Mocje mepBoro cemMecrpa

Kpurepun onenuBanuns Ounenka

JleMoHCTpHpYyeT 3HaHUE (OPMAIBHBIX, MPOTOKOIbHBIX | 3auer (60-100 6asI0B)
TpeOOBaHUH K COBPEMEHHBIM JISTIOBEIM KOMM YHHKAITUSIM
pa3IMYHOTO BUAA

BeicTpoena BHYTPEHHSA JIOTHKaA JIEJI0BOM
KOMMYHHKaIUU

Capiut  coOeceHMKa U pearupyer Ha €ro
apryMeHTalUI0

He wucnbIThIBacT 3aTpyaHEHH B BBIOOpPE S3BIKOBBIX
CPEICTB

He ngemonctpupyer 3HaHus  QopmanbHbX, U | He 3auer
MPOTOKOJILHBIX TPEOOBAHMI K COBPEMEHHBIM JIEJIOBBIM | (MeHee 60 6aJLioB)
KOMMYHHUKAIMsIM ~ pa3IM4HOro BUjAa B o0beMe
IIPOMIEHHOI0 MaTepuana

OTcyTcTByeT  JIOTMKa  BHYTpPEHHEH JIeTT0BOM
KOMMYHHUKAIIH

Capmut cobeceIHUKA HealeKBaTHO

WcnpiTbiBaeT OosblIMe 3aTpyAHEHUS NpU  BBIOOpE
SI3BIKOBBIX CPEJICTB

IIIxana omeHUBaHKUS YK3aMeHa MocJie BTOpPOro ceMmecrpa

Kpurtepun ouennBanus Onenka

JleMoHCTpUpyeT 3HaHHE COJEPIKATENBHBIX, | 5 «OTJIUYHO»
(bopManbHBIX, STHYECKUX M MPOTOKOJIBHBIX TpeboBaHuit | (85-100 6asiioB)
K COBPEMEHHBIM JIEJIOBBIM KOMMYHUKAIUAM Pa3IM4HOTO
BHJA

CocraBnger IUIaH  YETKUW, OpPUEHTHUPOBAH  Ha
JOCTUKEHHE 11eTTN
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BeicTpoeHna BHYTPECHHSAS JIOTHKA JIEJI0BOM
KOMMYHHUKaIUU

Capimut cobeceHUKa aJeKBaTHO pearupyer Ha €ro
apryMeHTaluio

OO0CHOBBIBAET BHIBOJIBI HCXOSI U3 TOCTABICHHOMN 1IeNTH
He wucnbiThiBaeT 3arpynHeHUR B BBIOOpE SI3BIKOBBIX
CPEICTB

Bnaneer cienmduyeckoi 1eKCHKOM, pacpocTpaHEHHOM
B JICNIOBOM chepe

JleMOHCTpUpYEeT  OOCTATOYHO  MPOYHBIE  3HAHUS
COJICP)KATENbHBIX,  (OpPMANBHBIX,  JITHYECKUX U
MIPOTOKOJIHBIX TPEOOBAHUN K COBPEMEHHBIM JI€JIOBBIM
KOMMYHHUKAIUSM Pa3IMYHOr0 BUa

CocraBnser IUIaH YETKUM, OpPHEHTHUPOBAHHBIA Ha
JTOCTHXKEHHE 1IeTTN

Jloruka BHYTpeHHEH JIETIOBOM  KOMMYHUKAIIUH
BBICTPOEHA C OLIMOKaMU

CaplmuT cobeceHUKa aIeKBaTHO HE IOCTATOYHO YETKO
pearupyeT Ha ero apryMeHTallUIo

OO60CHOBBIBAET BBIBOJIBI HCXO/I U3 TOCTABICHHOW LEIH
HcnbiThiBacT HE3HAYUTENIBHBIE 3aTPYIHEHHS B BBIOOpE
SI3bIKOBBIX CPEICTB

He pnocrarouno Bmajeer crenupUUecKoi JIEKCHKOM,
pacrpocTpaHéHHOH B 1enoBoi chepe

4 «xopouioy»
(70-84 6ama)

JlemoHCTpHUpYET 3HaHUsA COJIEpKATENbHBIX,
(bopManbHBIX, STUYECKUX U MPOTOKOJIBHBIX TPEOOBAHUI
K COBPEMEHHBIM JI€JI0OBBIM KOMMYHHUKALUSM PA3JIMYHOIO
BUJa B 00bEMe MTPOHACHHOr0 MaTepualla , HO OTBETHI Ha
JIOTIOJIHUTEIbHBIE BOIPOCH! M3J1araeT ¢ OmnOKaMu
Jloruka BHYTpEHHEU JIEJIOBOMI  KOMMYHHMKaLUU
BBICTPOEHA C OIIMOKaMu

Caplmut cobecelHUKa a/leKBaTHO, HO JIENaeT OMIMOKU
pu GopMyIHpOBKE OTBETOB. OTBEYAET OJTHOCIIONKHO HE
JOCTATOYHO YETKO PEarupyeT Ha ero apryMeHTaluIo
WcnpiThiBaeT 3aTpyJHEHHS HpPU  BHIOOPE SI3BIKOBBIX
CPEICTB

He nocrarouno Buazeer crenu@uueckorl JIEKCUKOM,
pacrpocTpaHéHHOM B 1e510BOM cepe

3 «yAOBJIETBOPHUTEIHLHO»
(50-69 6a10B)

He  nmemoHcTpupyeT  3HaHUA  COJEpKATEIbHBIX,
(hopManbHBIX, ITUYECKUX U IPOTOKOIBHBIX TPEOOBAHHIA
K COBPEMEHHBIM JEJIOBBIM KOMMYHHUKALUAM Pa3IUnyHOIO
BUJIa B 00bEeMe MPOUIEHHOTO MaTepuana

OTCcyTCTBYyeT  JIOTUKa  BHYTpPEHHEH JIeII0BOU
KOMMYHUKaIUU

ChipluT coOeceJHUKA HeaaeKBaTHO, HO

HcneiThiBaeT OoJblve 3aTpyAHEHUS TMPU  BBIOOpE
SI3BIKOBBIX CPEJICTB

He nocrarouno Bnazeer crnenuuueckod IEKCHKOH,
pacmpocTpaHéHHOMN B JeN0BOM chepe

2
«HEY0BJETBOPUTEIbHHO
(menee 50 6as10B)
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IIkana oueHMBaHMs 3a4eTa MOCJIe TPEThero ceMecTpa

Kpurtepuu onenuBanus

Ouenka

JleMOHCTpHUpYeT 3HAaHHUE OCHOBHBIX (POHETUYECKHX,
IrpaMMaTHYECKUX, JEKCUYECKUX CIMHHI] HHOCTPAHHOTO
SI3bIKA, MO3BOJIAIOIIMX HCIOIB30BATH €r0 KaK CPEeACTBO
MMMCbMEHHOTO OOIIEHHS

TekcT BBIIOIHEH C COONIONCHUEM CTHIIMCTUYCCKHUX
HOPM.

Brinonnenst TpeboBaHUs o 0(OPMIICHHIO
MMCbMEHHBIX 3aJaHul

3auet (60-100 6a/10B)

JleMOHCTpHUpYeT — IJIOXO€ 3HaHUE  OCHOBHBIX
(oHETHYECKUX, TPAMMATHYECKUX, ICKCHUECKUX EAMHUIL
MHOCTPAHHOTO S3BbIKOB, IO3BOJIAIONIUX HCIOJIB30BAThH
€ro Kak Cpe/ICTBO MUCbMEHHOTO OOIICHUS

Texct BbInosiHEeH 0e3rpaMOTHO.

WcnpiTbiBaeT  OonbiiMe  3aTpyAHEHHsT B BbIOOpE
SI3BIKOBBIX CPEJICTB

He BbimosnHeHnbl TpeOoBaHMs 1O  OQOPMIICHUIO

JOKYMEHTa
CopepxaHue JIOKyMEHTa HE COOTBETCTBYET C
BBIOpaHHOU popme.

[Inoxo BJIaJI€ET crenupuuecKon JIEKCUKOH,

pacrpocTpaHéHHOM B JenoBol chepe

He 3auer (Menee 60
0aJ1J10B)

IIIxajga oneHUBAHMUS IK3aMEHA MOCJIe YETBEPTOIo ceMecTpa

Kpurtepun onenuBanns

Ounenka

JleMOHCTpUpYeT 3HaHHE OCHOBHBIX (JOHETUYECKHX,
rpaMMaTHYECKUX, JEKCUYECKUX €IMHHI] HHOCTPAHHOTO
SI3bIKOB, MTO3BOJISIOIINUX UCIOJIB30BATh €r0 KaK CPEJCTBO
MUCbMEHHOTO OOIICHUS

TekcT BBIMONHEH € COONIOJIEHUEM CTUIIMCTUYECKUX
HOPM.

He wucnbIThiBaeT 3aTpynHeHUN B BBIOOpE SI3BIKOBBIX
CPENCTB

B Tekcte HE 1OMYIIEHO SA3BIKOBBIX OMIUOOK
Brinonaens TpeboBanus 1o 0hOPMIICHHIO JOKYMEHTA
ConepxaHve JOKYMEHTA JIOTMUECKH BBICTPOEHO B
COOTBETCTBHUH C BEIOpaHHOM hopmoit

Brnaneer cnenuduueckoit 1eKCUKOH, pacripocTpaHEHHOM
B JIeJI0BOM chepe

5 «oTau4uHO»
(85-100 6a1:10B)

JleMOHCTpUpYeT 3HAaHHE OCHOBHBIX (JOHETUYECKUX,
rpaMMaTHYECKUX, JIEKCUUECKUX E€IMHHI] HHOCTPAHHOTO
SI3IKOB, TTO3BOJISIIOIIMX UCIOJIB30BATh €r0 KaK CPEJCTBO
MMUCHbMEHHOTO OOIIEHUS

4 «xopomo»
(70-84 b6ana)
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TekcT BBIMOMHEH C COONIOACHUEM CTHIIMCTHUYECKHX
HOPM C HEOOJIBIIIMMH TPAMMATHICCKUMH OITHOKAMHU.
He wucnbIThIBacT 3aTpynHEHH B BBIOOpPE S3BIKOBBIX
CpEICTB

B Tekcre nomymeHO HE3HAUUTENBHOE KOJHMYECTBO
SI3BIKOBBIX OIIMOOK

BrimonHeHs! TpeOoBaHUS IO OQPOPMIICHUIO TOKYMEHTA
CopepxkaHue JOKyMEHTa B OCHOBHOM JIOTHUECKU
BBICTPOCHO B COOTBETCTBUU C BRIOpaHHOU (hopmoit
Bnaneer cienmduyeckoi 1eKCHKOM, pacpocTpaHEHHOM
B JICNIOBOM c(hepe ¢ HeOOMbIIMMH HETOUHOCTSIMH
JleMOHCTpUpYET HEIOCTATOYHOE 3HAHHE OCHOBHBIX | 3 «YyJAOBJIETBOPUTEIbHO»
(oHEeTHYECKUX, TPAMMAaTHYECKUX, Iekcnueckux eauaul | (50-69 6asnoB)
MHOCTPAHHOTO SI3bIKOB, MO3BOJISAIOIIUX HCIOIb30BaTh
€ro KakK CpPeJICTBO MHUCbMEHHOTO OOIICHUS

TekcT BBINONHEH € COOJIIOJIEHUEM CTHUIIMCTUYECKUX
HOPM C TPaMMAaTHYE€CKUMHU ONTHOKaMHU.

HcnpiThIBaeT 3aTpyIHEHUS B BEHIOOPE S3BIKOBBIX CPEICTB
B Tekcre AOmymIeHO 3HAYMTENBHOE  KOJMUYECTBO
SI3BIKOBBIX OIMIMOOK

BrimonHens! TpeboBaHus 10 0(hOPMIICHUIO JOKYMEHTA
CopepxaHue IOKYMEHTa B OCHOBHOM BBICTPOCHO B
COOTBETCTBHUH C BRIOpaHHOM (hopMOii

[Tnoxo BIIa/Ie€T crenupuIeckon JIEKCUKOH,
pacnpocTpaHéHHOM B Je0BoM chepe
JleMOHCTpUpYyeT  IUIOXOE 3HAHUE  OCHOBHBIX | 2

(OHETHYECKUX, TPAMMATHIECKUX, ICKCHUECKUX SAMHUI | «HEY/A0BJIEeTBOPHTEIbHO)»
WHOCTPAHHOTO SA3BIKOB, MO3BOJISIIOIIMX HCHOJIB30BaTh | (MeHee S0 0aJL10B)

€ro Kak Cpe/ICTBO MUCbMEHHOTO OOIICHUS

TekcT BBITIOIHEH 0€3rPaMOTHO.

WcnpiTeiBaeT  OonbiiMe  3aTpyAHEHHST B BBIOOpE
SI3bIKOBBIX CPEICTB

He BomonHensl TpeGoBaHuUs 1O  OPOPMIICHUIO

JOKyMEHTa
Conepxxanue JOKyMEHTa HE COOTBETCTBYET C
BbIOpaHHOM hopme.

ITnoxo BJIaJI€ET crenupuieckon JIEKCHUKOI,

pacrpocTpaHEéHHOH B J1eJI0BOM cepe

4.4 MeTonnueckue MaTepuasbl

3auer SBIAETCA NPOMEXKYTOUHBIM KOHTPOJIEM YCBOEHHUS CTYAEHTAMH IPONHIEHHOIO
matepuana. [IpoBoauTcss KOMOMHUPOBAHHBIM 3aueT, KOTOPbI BKJIOYAET KOHTPOJIb TaKHUX
HAaBBIKOB, KaK YTE€HUE, TOBOPEHUE, MUCbMO, ayaupoBaHue. YacTh 3aJaHUIl BBIIIOJIHAETCS B BUJE
TECTOB (HampuMep, rpaMMaTHKa), ayIMpoBaHue: MOAOHUpaeTCs MaTeprall ¢ y4eTOM MPOUIEHHOTO
IrpaMMaTHYeCKOro M JIEKCHUECKOro Marepuana (akageMudeckas M pasrOBOpHAsl JIEKCHKa) U
pa3faercs Tpymie CTYISHTOB Uil BBINOJIHEHUS 3aJlaHUl, a Takke NHChbMEHHOE 3a/aHue
(HampuMep, HamMcaTh MUCHMO C YYETOM ONMMCAHHOW CUTYalMK). 3a4eT IPOBOIUTCS B Ay JUTOPUN
BeAyuuM npenojaBareneM.lloka CTyqeHTbl BBINOJIHSIIOT TECT W MHCbMEHHOE 3aJ/1aHue,
IPEenoJIaBaTesb BHI3BIBAET CTYAEHTOB JUIsI YCTHOrO ompoca (MPOBOAMTCA B Iape, Hampumep,
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obcyaute mpoOiiembl Oonbmoro ropoxa). CTyOeHTHl 3aKaHYMBAIOT BBINOJHITH TECTOBBIC,
IIACbMEHHBIC U YCTHBIE 3a1aHNs OJJHOBPEMEHHO.

OK3aMeH JEIUTCS Ha JIBa Talla: yCTHBIM U MMCbMEHHBIN. DK3aMEH OTJIMYAETCs OT 3a4eTa
TEM, YTO TOTOBSATCS 3apaHee SK3aMEHAI[MOHHBIE OMIIETHI, COJIEPKAIIUE BOMPOCHI K MPOUICHHBIM
TeMaM: paccKa3aTb TEMY, IPOYMTATH CTAaThI0O M OTBETUTb HA BOIPOCHI, IEPEBECTH PALI
NPEMIOKECHUH, BKIIOYAIOIUX IPOMJCHHYIO I'PaMMAaTHKy M JIEKCUKY. IlucbMmeHHas yacTh
BKJIIOYAET YNPaKHEHHUs Ha NPONACHHBI I'PaMMaTHYECKHM, JIEKCHYECKHH MaTepHuall, a TakkKe
HaMMCaHUs OTYEeTa WM omucaHue rpaduka. [lucbMeHHast 4acTh, KaK MPaBUIIO, MPEIIIECTBYET
ycTHOM 4acTu. CTyZAeHTBI 3HAIOT 3apaHee BOIPOCHI K YCTHBIM T€MaM, IIOATOMY OLIEHUBAETCS
TaK)Ke IOJrOTOBJIEHHAs peub. DK3aMEH IIPUHUMAIOT JIBa IIperoAaBaress, OJUH (IPUIJIAIIeHHbI)
IIPOBOJUT 3K3aMEH, IPYroil (IpenoaBaTesb SK3aMEHYIOIUXCs) ACCUCTUPYET.

5. Meroauyeckne ykazaHus /Ui 00y4aomuxcs M0 0CBOCHHUIO AUCHUIIUHBI (MOIYJI5)

MeTtoauyeckue yKkazaHusi 10 NPOBeACHUIO THCKYCCHM!

Omnpenenuts Temy nuckyccun. Chopmynuponats 1enu. [1oaroroBUTs BOPOCH 17151 00CYKICHUS.
Onpenenutbh CTpaTETHI0 BEAEHUS JTUCKYCCHM. 3auHTEpecoBaTh Yy4YyacTHHKOB. lcmosib3oBaTh
A3BIKOBBIE (DYHKIMH, YTOOBI BEXKIMBO IMEPEOUTh TOBOPSAIIETO, COTIACUTHCA C HUM WU HE
COIIACUTBHCA, TPOAOKUTh UIEH0, TAKTUYHO BCTYIUTH B JIUCKYCCHIO, UETKO apryMEHTHUPOBATH
CBOIO TNO3UIIMIO, aKTUBHO Y4acTBOBaTh B OOCYKJIEHWHU, UCIOJB3YIO JIEKCHKO-TPAMMAaTUYECKUE
CTPYKTYpBbI NIpoiiieHHOro Marepuaina. [logBecTy UTOru JUCKyCCUU.

MeToanyeckue yKa3anusi o HamucaHuio dcce: IIpounTars BHUMATEIFHO HAa3BaHHE TEMBI U
OIpeseNIUTh CBO No3uuuio. CocTaBUTh IIaH 3CCE, OPraHU30BaB MOJATrOTOBUTENbHBIC 3alMCU B
naparpadsl (BBeJCHHE, 3aKIII0YCHNUE, 2-3 maparpada), 1 yOeIuThCs, YTO KaKAbIH naparpag nmeer
YETKO BBIPAXKEHHYIO Uet0. [IpuMEeHNTh CBA3YIOIIKE cI0Ba U (pasbl Ui IOTHYECKOT0 U3I0KEHUS
Mpiciel.  Mcronb3oBaThb — ONpENENEHHBIH  O0bEM  JIEKCMYECKUX  €JUHMI,  YTOOBI
IIPOIEMOHCTPUPOBATh 3HAHME MHOCTPAHHOIO s3bIKa 10 M3y4deHHOU Teme. [IpoBeputh paboty u
yOeaHuThCS, YTO MHEHHE BBIPAXKEHO SICHO M TOAKPEIUICHO NMPUMEpPaMH, a TaKKe NMPOBEPHUTH HA
OLLIMOKH.

MeToanueckue YKa3zaHus MO BBINMOJHCHUIO 3aJaHMH HA ayaupoBaHHE: HpO‘lI/ITaTL 3aaHucC U
€T0o COACPIKAHUC. HOI[‘-IepKHYTI) KJIIOYCBBIC CJI0BA. HpOFHOSHpOB&TL, 0 4€M MOXKCT UATHU PEYb.
HpocnymaTb. 3amucarb YCIBIIAHHBIC CJIIOBOCOYCTAHUSA H (bpaSLI Ha H3YUYCHHYIO TCMY. He
BI)I6I/IpaTI) BAapHaHT TOJIBKO IMOTOMY, YTO OAHO CJIOBO COBIAAACT C MOAYCPKHYTBIM, IIOAYMATb O
3HA4YCHHWU BCCT'O BBICKA3bIBAHUS.

Metoanyeckue yka3aHusi VIS MHAWBHAYAJbHOIO M IPYNIOBOro codecenoBaHusi (1ocie
MPOCITYIIMBAHUS ayTeHTUYHOW MOHOJIOrMueckoi peun): OHO3HaYHO HE OTBEYaTh HA BOMPOCHI.
OOBsACHATH OTBETHI, Ha3bIBask MPUUMHY. Mcronb30BaTh pa3Hble BpeMeHa U Ii1arojbHble (GOpMBI.
[IpyuMeHuTh ychibllIaHHBIE CI0Ba, (pa3bl U BBIPAXKEHUS, COOII0asi NHTOHALMIO U YAAapEHUE B
npeUio’keHNH. B rpynmne B3BeCUTh OTBETHl M PEIUIMKU TOBOPALIMX, BBICKAa3aTh COOCTBEHHOE
MHEHUE, He 3a0bIBasi IPUBOJAUTH TPUMEPHI.

MeToanuyeckue yka3aHusi 10 NMOATOTOBKe MUHH-Tpe3eHTaunu: CrenaTe KpaTKHE 3aIlKCH,
0o0yMbIBasi COJIepKaHHWE COOOIIEHUs, BBIMHUCATh KIIOYEBYIO JeKcuKy. (COCTaBUTH IUIaH,
pacCHIMpPUTh KaXKIBIH IMYyHKT IJlaHA OOBSCHEHWEM, NPEICTABICHUEM MPUYHMH U TIPUMEPOB.
Hcnonb30BatTh S3bIKOBBIE (DYHKIIUH, UCTIOIB3yEMbIE B TPE3CHTAIIMSIX, M CBA3YIOIINE JIEKCUUECKUE
€ TUHUIIEL.
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MeToanyeckne yka3zanusi mo Hamucanuio e-mail: TlpounrtaTh BHHMATENbHO 3aJaHUC U
HOJYEPKHYTh KJIIOUEBBIE CII0BA, ONPEAEIUTh TEMY, 3aTParuBacéMyto B COOOILIIEHUH, U aJipecaT, TaK
KaK OT 3TOr0 3aBUCHUT YpOBeHb (popmanbHOCTH. COCTAaBUTHh KpaTKUH IUIaH U IPOBEPUTH, YTO
OCHOBHbBIC ITYHKThl BKJIOYEHBI. [30eratb MOBTOPEHHMH M MCIOJIB30BaTh CBS3YIOLIUE CIIOBA U

¢bpassl.

Mertoauyeckue yka3aHusi [JIsi TIPOBe/leHUs] PoJieBOM Hrpbl: 3yuuTe curyanuio u
HOJYEPKHYTh KJIFOUEBBIE CII0BA, YOSAUTHCA, UYTO TeMa 00CYKIeHHsI TOHATHA. BbInucare 1eKCUKyY
0 TeMe, KOTOPYI0 MOYKHO MPUMEHHUTH MPH 00CYKACHUU JaHHOW cuTyaruu. [Ipu obcyxnenuun
BHUMATEJIbHO CIYIIaTh TOBOPSIIMX M pearupoBaTh, MPUMEHSAS S3bIKOBbIE (YHKLUHU
(cornamarbcs, HE COrJIallaThCsl, CPaBHUBATh, IPOTUBOIIOCTABIIATH U T.J.), IPUITH K COTTIACUI0

Metoauyeckue yka3aHusi N0 HANMCAHUIO OT4Yera: [IpounTaTh BHUMATEIBHO 3a/IaHUE,
OTIpeIeNIUTh, CKOJBKO MaparpadoB MOHATOOUTCS, YTOOBI PACKPBHITh TEMY. 3amucaTb OCHOBHBIE
UJCH U CJIOBA U BBIPAKCHHSI, KOTOPHIE MOTYT MOHAA00UThC. HamucaTh BCTYIUICHUE, YKa3bIBast
1enb cooOuienus. CoequHATh UAeU TaKUM 00pa3oM, 4TOObI COOOIIEHHE ObUIO JTIOTHUYECKH U SICHO
W3JI0KEHHBIM. VICONB30BaTh COOTBETCTBYIONIIYIO JIGKCUKY W BHJABI TMpEIOKEHUNH. MOXKHO
MCIIOJIb30BaTh MOJ3aroJIOBKU Ml Kaxaoro maparpada, uroObl uHGOpMAIHs BOCIPUHUMAIACH
JIerye, ¥ 3TO TIOMOXKET ITPOBEPUTD, BCE JIM IMMYHKTHI PACKPHITHL. [IpUMEHUTH MpaBuiia rpaMMaTHKA
U TIYHKTYaI[iu.

MeToanyeckue yka3aHusi 10 BBINOJHEHHIO Kelica: M3yunTs npenpicTOpuio U MOAYEPKHYTh
KJIIOYEBBIE CJIOBA, YOEIUTHCS, YTO TeMa OOCYXIEHMs MOHATHA. Beimucarh JEKCUKY MO TEME,
KOTOPYI0 MOXXHO IpPHUMEHUTb NpU OOCYXKJIEHUM HaHHOM curyauuu. Pacnpenenuts poiau u
u3yduTh. [[0ArOTOBUTE OTYET O CHTyaluH, MPOCIyIaTh (01HOT0) 1 00cynuTh. [Ipu obcyxnennn
BHUMATEJIbHO CIYIIaTh TOBOPSIIMX M pearupoBaTh, MPUMEHSAS S3bIKOBbIE (YHKLIUHU
(cormamarbcsi, HE COTJIAIIATHCS, CPAaBHUBATD, TPOTHBOIIOCTABIIATH, YOSXKIaTh, PEKOMEHIOBATh U
T.J1.). BeIHECTH CyXJeHHEe U IPUITH K €ANHOMY COTJIACHUIO.

MeToanyeckue yka3aHHus 110 NPOBEIEHUIO 1e/10BOi UTPbI: M3yunTh HH(pOpMAIIHIO B KAPTOUKE,
1ocTapaThbCsi COOpaTh KaK MOKHO 00JIbIIIe HH(POPMAIMH O IPOAYKTE, CAETATh MUHU-TIPE3EHTALIUIO
(pexomenaanuu cM. Bbime). OTBETUTh HAa BOMNPOCHI AayIUTOPHM (BBINMUCATh HEOOXOAUMYIO
JIEKCUKY W SI3bIKOBbIE (YHKIMM 1O TE€ME€ W MPUMEHMUTHb MpPH 33JaBaHUM BONPOCOB) U MpHU
oOcyxnenun. Mcnoap30BaTh NOIYYEHHYIO HH(GOPMALIMIO JUI HATUCAHUS THChMA.

MeTtoauyeckue yKa3aHMs IO BBINOJHECHHIO THIIOBBIX CHTYAIIMOHHBIX 3a/1a4 (NMPOBeCTH
Tes1e()OHHBII Pa3roBop ¢ 00pbIBaMU CBSI3M HA JIMHMM): V3yunTh BHUMATEIHHO HH(OPMALINIO,
BBINKCATh U3YYEHHBIE CJIOBA, CIIOBOCOUYETAHUS U (ppa3bl O TeMe, HEOOXOIUMBIE JUTsl TPOBEACHUS
TeIe(QOHHOTO pa3roBopa ¢ MoMexamH Ha TeJae(OHHOW JUHHUH, MOATOTOBUTHCA K Tele(pOHHOMY
pasrosopy.
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OcHOBHbIC KPUTEPHH M YPOBHH OLICHKH JUCKYCCHH

OIICHKA

1. 'pamMaTuka U CIOBAPHBINA 3amac: MPEACTaBICHO 3HAHUE MPOCTHIX
U CIOXHBIX JIEKCUKO-TPAMMAaTUYECKUX CTPYKTYp, BIaJI€HUE
COOTBETCTBYIOIIUM CJIOBApPEM JIJIsl BBIPAXKEHUS COOCTBEHHBIX MBICIIEH
1 oOMeHa nH(popMauen

2. Jloruka W3MOXKEHUSA MBICIIEH: MpEJCTaBlIeHa SCHas OpraHU3alus
BBICKA3bIBAaHUM, HCIIOJIb30BAHbI  COOTBETCTBYIOIIME  SI3BIKOBBIC
CTPYKTYPBI JUIsl IOCTPOESHUS JIOTUKH BBHICKa3bIBAHUS.

3. IlpousHomieHHe: NPEACTABICHO MpaBWIbHOE (POHETHYECKOE U
WHTOHALIMOHHOE OGOpMIICHHE, YeTKas apTUKYISILHS, PacCTaBICHO
[IPaBWJIBHO yJApEHUE B CJIOBAX U MPEIIOKEHUSIX.

4.  lHTepakTMBHAas  KOMMYHHUKAaLlUA:  MPOJAEMOHCTPUPOBAHA
CIOCOOHOCTh MHULIMUPOBATh Pa3roBOp, NOJIEpKaTh Oeceny ¥ MpUiiTu
C pe3ynbTary.

OTJIMYHO

1. P'pammatuka U CIOBApHBIN 3amac: MPeACTaBIeHO 3HAHUE MPOCTHIX
Y TIONBITKU CIIOKHBIX JICKCHKO-TPAMMATHYECKUX CTPYKTYP, BIIaJICHUE
COOTBETCTBYIOIIUM CJIOBAPEM JJIsI BRIPAXKCHUS COOCTBEHHBIX MBICIIEH
1 oOMeHa uHpopMaruei

2. Jloruka WM3II0KEHUST MBICIICH: TPEICTaBICHA SICHAs OpPTraHU3aIus
BBICKa3bIBaHUI, KCIIOJIb30BAaHbl  COOTBETCTBYIOIIUE  SI3BIKOBBIC
CTPYKTYPBI JUISI TIOCTPOCHHUS JIOTHMKH BBICKA3bIBAHHS, BCTPEUYAIOTCS
MOBTOPEHUS U HEOOJIbIIIask CTEIICHb HEYBEPEHHOCTH.

3. IlpousHomieHWe: TPEACTABICHO B OCHOBHOM IPaBHIIbHOE
(doHeTHYECKOe ¥ WHTOHAIMOHHOE O(OopMIICHHE, HE BCErla 4YeTKas
ApTUKYJSIHS, B 00IIEM pacCcTaBICHO NMPAaBWIBHO YAapeHHE B CIOBaX
U TIPETIOKCHHUSIX.

4.  lVHTepakTMBHAasS  KOMMYHUKALUS:  MPOJEMOHCTPHUPOBAHA
CIIOCOOHOCTh MHUIIMUPOBATH Pa3roBOp, MOJICPKaTh Oecey ¥ IPUNTH
K pe3y/bTaTy, HO C HEKOTOPOH HEPEIIUTEIbHOCTBIO.

XOpOLIO

1. 'paMmatynka 1 clOBapHBIH 3amac: MpeACcTaBICHO 3HAHHE MTPOCTHIX
JIEKCUKO-TPAMMATHYECKUX  CTPYKTYp TONBITKH  YIOTPEOJICHUS
CIIO)KHBIX TI'PaMMaTUYECKHX CTPYKTYp, BJIaJeHHE B HEOOJIbIIOM
KOJIMYECTBE  COOTBETCTBYIOIIMM  CJOBapeM  JUIsl  BBIPAKEHUS
COOCTBEHHBIX MbICIIEl 1 0OMeHa nHpopManue.

2. Jlormka W3IIOKEHUS MBICIEH: OTBETHl TIPEJICTABICHBl YYTh
pa3BepHYTHIMH NPEJIOKEHUSIMHM, HE BCerJa sCHas OpraHu3alus
BBICKa3bIBaHUI, MCIIOJIIb30BaHBI MPOCTHIE S3BIKOBBIE CTPYKTYPHI LIS
MOCTPOESHMSI JIOTHKH BBICKa3bIBAHUS.

3. IlpousHomieHnme: He Bceraa MNPEACTABICHO IPABUIBHOE
(¢oHeTUECKOE M WHTOHAIMOHHOE odopMmieHue, B 00IleM 4eTKas
apTUKYJIAINS, HE BCET/1a pacCTaBIICHO NMPABUIBHO yJapeHHE B CIIOBAX
U TIPEATIOKEHUSIX.

4.  VutepakTHBHasT ~ KOMMYHHUKAaIUsi:  TPOJIEMOHCTPHUpPOBaHA
CIOCOOHOCTh MHUITMMPOBATH PAa3rOBOP U MOJIEPKATh Oeceny.

YAOBJICTBOPHUTCIBHO

. 'paMmatnka u cioBapHBIN 3amac: B 0OIIEM HPEICTABICHO 3HAHUE
NPOCTHIX, B BIAJCHUE COOTBETCTBYIOIIMM CJOBapeM B OYEHb
OTpaHUYEHHOM KOJIMYECTBE.

2. Jloruka n3noxeHus MbICIIei: mpecTaBIeHa HeueTKast OpraHu3aIis
BBICKa3bIBaHUI, HE WCIIOIB30BAHBI COOTBETCTBYIOIINE S3BIKOBEIC
CTPYKTYPBI JUIl TOCTPOSHUSI JIOTUKH BBICKa3bIBAHUSI.

3. IIponsHomIEeHNE: PEAKO MPEACTABICHO MPaBHIbHOE (POHETHIECKOE
U HMHTOHALIMOHHOE oOdopMiIeHHE, HEeYeTKas apTHKYJSIHS, PEeaKo

HCYAOBJICTBOPUTECIBHO
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paccTaBie€HO NPABWIBHO YIAPEHUE B CIIOBAX U MPEIOKEHUSIX.
4. VuTepakTHBHas KOMMYHHUKallUs: HE MPOJEMOHCTPUPOBAHA
CIOCOOHOCTh MHUITMMPOBATH PA3roBOP, MOIEPKaTh Oeceny.

TpebGoBaHUs K IPOBECHUIO JIETOBOW UTPHI:

- YCTKO OTBE€YaTh Ha IIOCTABJICHHBLIC BOIIPOCHI, YHOTpe6J'I5ITI) HU3Y4YCHHBIC JICKCHUKO-
I'paMMaTH4YCCKHUEC CTPYKTYPbI, HUCIIOJIb30BATh CBA3YIOIIHUE JICKCUYCCKUC CAWHUIBI IJIA
COCTaBJICHUA JIOTHYCCKOT'O BBICKA3bIBaAHUSA, HE IIPEBLIIIATh YCTAHOBJICHHBIC BPEMECHHBIC PaAMKH,
HCIIOJIb30BaTh A3BIKOBBIC q)YHKL[I/II/I JJI1 BBIPpAXKCHUSA COOCTBEHHOM IIO3UIINH.

OcHOBHbBIE KPUTCPUH U YPOBHHU OIICHKH OIIpOCa

Banasl

1. I'pammaTvika M CJIOBapHbI 3amac: MpH OTBET€ Ha BOIPOC
IIPEJICTABICHO BIIAJIEHUE COOTBETCTBYIOUIUMH TI'PAMMATUYECKUMU
CTPYKTYypaMH U CIIOBapeM.

3. Ilpou3HolieHHE€ M HWHTOHALMA: MPEJICTaBICHbl B OCHOBHOM
MpaBWIbHOE (POHETUYECKOE U MHTOHAIIMOHHOE O(OpMIICHHE, YeTKas
apTUKYJSILMS, PAcCTaBICHO NPAaBWIBHO YJapeHUe B CJIOBaxX U
MIPETIOKEHUSX.

3. Jloruka nocTpoeHus BoIpoca: MpeACTaBieHa sSCHAsi OpraHu3alus
BBICKA3bIBAHUS, HCIIONB30BAaHbl  COOTBETCTBYIOIIME  SI3bIKOBBIC
CTPYKTYPBI JUIsl IOCTPOEHUS JIOTUKH BbICKA3bIBAHUS.

4. ConepskaHue: OTBET Pa3BEpHYT U COOTBETCTBYET MOCTABICHHOMY
BOINPOCY, HHbOpMAaNHs NepeaHa MOITHOCTHIO.

OTJINYHO

1. I'paMmaTuka W CIIOBapHBIM 3amac: NpU OTBETE Ha BOIPOC
MPEJCTABIICHO BIIAJICHUE COOTBETCTBYIOIIUMH T'PaMMaTHYECKHUMHU
CTPYKTYPaMH U CIIOBApEM.

3. HpOI/I3HOHIeHI/I€ W HWHTOHAIUA: MNPEACTAaBJICHO B OCHOBHOM
npaBUWIIbHOE (POHETHYECKOE M MHTOHAIMOHHOE O(OPMIICHHE, B LIEIOM
4YeTKas apTUKYJSIUS, B [IEJIOM PAcCTaBJICHO MPABHILHO yIapeHHE B
CIIOBAX U MPEUIOKEHHUSX.

3. Jloruka mocTpoeHus: BOIIpoca: MPEACTaBICHA sSCHAs OpraHU3alus
BBICKa3bIBaHUS, HCIOJB30BaHbl  COOTBETCTBYIOLIME  SI3bIKOBBIE
CTPYKTYpbl, B OCHOBHOM IIPOCTBIC, IJId TIOCTPOCHHA JIOTUKU
BBICKa3bIBAaHUSL.

4. ConepxaHue: OTBET HE MOJHOCTHIO Pa3BEPHYT, HO COOTBETCTBYET
MIOCTaBJIEHHOMY BONpOCY, MH(poOpMalMs MNepefaHa MOIHOCTbIO, HO
KpaTKo.

XOpOIIIO

1. I'pammatuKa U cIOBapHBIN 3am1ac: MpU OTBETE HA BOIIPOC B IIEJIOM
MIPEJICTaBICHO BJIa/ICHUE COOTBETCTBYIOILIUMU IPOCTBIMU
IrpaMMaTH4YECKUMU CTPYKTYPaMH U CIIOBAPEM.

3. Ilpom3HomieHWe M UWHTOHALMA: TIPEJICTABICHO HE Bcerna
NpaBUIbHOE (POHETHYECKOE M HWHTOHAIMOHHOE OQOpMIICHHE, He
BCEI/la YeTKas AapTUKYISIMs, HE BCEr/a pacCTaBICHO IPaBUIBHO
yJlapeHHE B CIOBAX U NPEIJIOKECHHUSX.

3. Jloruka nocTpoeHus BOMpOca: MPEACTABICHA HESICHAS OpTraHU3alus
BBICKA3bIBAaHUS, HCIIOJIB30BAHBI HE BCErJa COOTBETCTBYIOIIME
SA3BIKOBBIC CTPYKTYPBI, B OCHOBHOM IIPOCTEIC, JI1 TOCTPOCHU JIOTUKHU
BBICKA3bIBaHUSI.

4. CopepxxaHue: OTBET HE pa3BEPHYT, HO COOTBETCTBYET
MIOCTaBJIEHHOMY BOIPOCY, MH(opMaIys epejaHa He MOJIHOCTBIO.

YAOBJICTBOPHUTCIBHO

1. 'paMMaTHKa M CJIOBAapHBIA 3amac: IpU OTBETE HAa BOIPOC HE
IIPEACTABJICHO BJIAJICHUE COOTBETCTBYIOIIMMHU T'PaMMAaTHYECKUMU

HCYIAOBJICTBOPUTECIBHO
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CTPYKTypaMH U CIIOBapeM.
3. [IlpousHomieHWe ¥ WHTOHAUMS: NPEACTAaBICHO HE Bcerjaa
MpaBWIbHOE (OHETUYECKOE W HWHTOHAIMOHHOE O(opMIICHUE, HE
BCErJa YeTKas apTUKYIAIUsA, HE BCErJa PacCTaBJICHO IPaBUILHO
yIapeHUE B CIOBAX U MPEIIOKEHUSX.

3. Jloruka mocTpoeHus BOIpoca: MpeACcTaBiIeHa HesICHAst OpraHu3aIus
BBICKa3blBaHHA, HEC HCIIOJIb30BAaHBI COOTBCTCTBYIOH_[I/IG SA3BIKOBBIC
CTPYKTYPBI JUIsl TOCTPOCHHUS JIOTUKH BHICKA3bIBAHUS.

4. CopnepsxkaHue: OTBET HE COOTBETCTBYET MOCTABIEHHOMY BOIIPOCY,
nH(popManus He repeaaHa.

Bonpocbl I caMOCTOSITE/ILHOW TMOATOTOBKM K 3aHATUSIM JIEKIMOHHOTO,
NMPAKTHYECKOI0 (CEMMHAPCKOI0) TUIIOB IO TeMaM (pa3jejaM) TUCHUILIHHBI (MOIYJIfA):

CamocrosiTenbHasi paboTa ¢ ayAMOBU3YaIbHBIMH MaTepuajgaMM M ayTEHTUYHBIMU
TEKCTaMU HPOPECCHOHATBHON HAIMPABICHHOCTH, a TaKXe BBINOJIHEHUE YIPAKHEHUH Ha
OTpabOTKY HaBBIKOB YTE€HHUS, TOBOPEHUS, IMCbMA, ayIMPOBAHNUS, 3aKPEIUIEHNE TPAMMATUYECKOTO
U JIEKCUYECKOro MaTepuaia B popmare TECTUPOBAHMUSL.

Bompochl iisi  caMOCTOAATEIbHOW MOATOTOBKH K 3aHATHUAM  JIEKHIMOHHOIO,
NMPAKTHYECKOro (CEeMHHAPCKOIr0) TUIIOB 0 TeMaM (pa3aesam) JUCUMILIMHBI (MOXYJIsA):

Tema 1. Public speaking: communication problems at work and in life; public speeches;
improving communication

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaTuka: matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousnomenne: listening and
underlying stressed syllables; aynmposanue: matching sentences; answering questions; putting in
the right order; choosing correct answers; urenue: matching sentences with gaps; identifying
paragraphs; true or false statements; aynupoanue u nucbmo: dictation; emails.

Tema 2. Environment: local environment; changing environment; fossil fuels and
renewable energy sources.

Jlekcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammatuka; matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousznomenne: listening and
underlying stressed syllables in word combinations; ayamupoBanume: matching sentences;
answering questions; putting in the right order; choosing correct answers; urenue: matching
sentences with gaps; identifying paragraphs; true or false statements; completing notes;
ayaupoBanue u nucbmo: dictation; questionnaire.

Tema 3. Sport: sport categories; sport and game; role of sport; martial arts; reasons for
and benefits of doing karate; outstanding sportspeople; competition; achievements

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaruka; matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npou3znomenne: listening and
underlying the main stress in pairs of words; ayamposanue: matching sentences; answering
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questions; putting in the right order; choosing correct answers; arenne: matching sentences with
gaps; identifying paragraphs; true or false statements; aynupoBanue u nmucbpmo: dictation; essay.

Tema 4. Medicine: medical breakthroughs; people who work in medicine; treatments;
types of drug; medical conditions; medicine and animals; health care; role of government;
alternative therapies; evaluating resources on the internet

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaruka; matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npou3znomenmue: listening and
underlying stressed adverbs; ayaupoBanme: matching sentences; answering questions; putting in
the right order; choosing correct answers; urenune: matching sentences with gaps; identifying
paragraphs; true or false statements; ayaupoBanue u nucbpmo: dictation; recommendations.

Tema 5. Transport: methods of transport; associated problems; psychology of drivers;
improving road safety; age limit for drivers; educating drivers; transport problems; penalties for
drivers; travelling; transport developments

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaTuka: matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousnomenne: listening and
underlying words joined together; aynupoBanme: matching sentences; answering questions;
putting in the right order; choosing correct answers; urenue: matching sentences with gaps;
identifying paragraphs; true or false statements; ayaupoBanue u nucbmo: dictation; describing
pie charts.

Tema 6. Literature: Nobel prize; types of writing; people in literature; books; characters
in danger; evil characters; modern characters; memoirs; ghostwriters; media; travel blog

Jlekcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammatTuka; matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousnomenue: listening and
underlying stressed words in a sentence; ayauposanme: matching sentences; answering questions;
putting in the right order; choosing correct answers; urenue: matching sentences with gaps;
identifying paragraphs; true or false statements; aynuposanue u mucbpmo: dictation; blog entry.

Tema 7. Architecture: favourite buildings; describing buildings; stages in the life of a
building; hotels in space; designing buildings; building bridges; hotel facilities; government
spending

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaruka; matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousHomenue: emphasis;
ayaupoBanue. matching sentences; answering questions; putting in the right order; choosing
correct answers; urenue: matching sentences with gaps; identifying paragraphs; true or false
statements; aynupoBanue u nmucbmo: dictation; description of a building.

Tema 8. Globalisation: causes of globalization; positive and negative effects of

globalization; pro- and anti-globalists; emerging economies; power of the internet; global role
models; shopping preferences; supermarket or a small shop; supermarket expansion
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Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaTuka: matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousnomennue: listening and
underlying stressed words in word combinations; ayamposanue: matching sentences; answering
questions; putting in the right order; choosing correct answers; urenune: matching sentences with
gaps; identifying paragraphs; true or false statements; ayampoBanue m mucbmo: dictation;
summary.

Tema 9. Art: forms of art; forms of expression; painting; photography; sculpture; art
exhibition; purposes of art; artists; photographers; sculptors; modern and contemporary art

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaruka; matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousnomenue: listening and
underlying stressed words inphrases; ayaupoBanme: matching sentences; answering questions;
putting in the right order; choosing correct answers; urenue: matching sentences with gaps;
identifying paragraphs; true or false statements; mucsmo: online review.

Tema 10. Psychology: group psychology; qualities for people in a team; roles within a
team; stages in the life of a group; group dynamics; working together; peer pressure; bullying;
parents and children; psychology at work psychological profiling; crimes

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaTuka: matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousnomenne: listening and
underlying stressed words; ayrupoBanme: matching sentences; answering questions; putting in
the right order; choosing correct answers; arenune: matching sentences with gaps; identifying
paragraphs; true or false statements; aynuposanue u nucbmo: dictation; bibliography.

Tema 11. Culture: defining culture; aspects of culture; missing one’s own culture; living
in another culture; studying in another country; culture shock; stages of culture shock; similar
cultures; understanding cultures; being culturally aware; expanding world; cultural exchange
organizations; improving culture’s image

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaruka: matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; npousnomenue: listening and
underlying stressed syllables; ayaupoBanue: matching sentences; answering questions; putting in
the right order; choosing correct answers; urenne: matching sentences with gaps; identifying
paragraphs; true or false statements; aynuposanue u nucbmo: dictation; mini-presentation.

Tema 12. Technology: devices and gadgets; technologically minded or a technophobe;
likes and dislikes; technological change; recent developments; relying on technology; social and
environmental problems; living without technology; genetically modified food; pro- or anti-
technology movement; intelligent building; building and working conditions

Jlexcuka: filling gaps with one word; matching; completing texts; finding examples;
rpammaruka: matching sentences; completing texts; correcting sentences; opening brackets;
putting sentences in the right order; filling gaps with two words; ayaupoBanme: matching
sentences; answering questions; putting in the right order; choosing correct answers; uarenue:
matching sentences with gaps; identifying paragraphs; true or false statements; ayaupoBanue n
nucbmo: dictation; article.
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Tema 13. Communication: Good and bad communicators; forms of communication;
internal and external communication; communication problems; ways to improve communication
within and outside a company

Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaruka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
ayauposanmue: telephoning; matching sentences; answering questions; putting in the right order;
choosing correct answers; urenune: matching sentences with gaps; identifying paragraphs; true or
false statements; mucbmo: linking words; internal email and enquiry.

Tema 14. International Marketing: Markets and their players; competition; concept of
marketing; product classification; product life-cycle; product development; brands and branding;
global brands; logistics; distribution; retailing; advertising; personal selling; publicity; public
relations; trade fairs; market orientation; market research; international marketing;  going
international; market adaptation.

Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammarTuka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
ayaupoBanmue: brainstorming; matching sentences; answering questions; putting in the right order;
choosing correct answers; urenune: matching sentences with gaps; identifying paragraphs; true or
false statements; mucbmo: linking ideas; marketing letter.

Tema 15. Organisations: types of business; entrepreneurship;  start up; sole
proprietorship; artnership; private and public limited companies; company structure; corporate
culture; cultural awareness; successful business; leadership.

Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaruka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
ayaupoBaHue: negotiating; matching sentences; answering questions; putting in the right order;
choosing correct answers; yrenne: matching sentences with gaps; identifying paragraphs; true or
false statements; nucbmo: editing.

Tema 16. Working life: choosing a career; personal characteristics, education and
qualifications, skills, experience; job-seeking methods; job application process; writing a CV;
writing a cover letter; interview; job requirements; selection methods; online recruitment; pay and
reward; staff retention; problems at work; developing employees.

Jlekcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaruka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
aynuposanme: cold-calling; matching sentences; answering questions; putting in the right order;
choosing correct answers; urenune: matching sentences with gaps; identifying paragraphs; true or
false statements; mucbmo: job application; responding to job application.

Tema 17. Information Technologies: doing business online; online and offline shopping;
pros and cons of buying online; internet security; e-commerce.
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Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaTuka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
aynuposanme: first-time conversation; matching sentences; answering questions; putting in the
right order; choosing correct answers; urenme: matching sentences with gaps; identifying
paragraphs; true or false statements; nucbmo: editing; linking ideas.

Tema 18. Risk management: Main types of risks; levels of risk; handling risk; steps to
effective risk management; ineffective risk management.

Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaTuka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
aynupoBanme: accepting and declining invitations; matching sentences; answering questions;
putting in the right order; choosing correct answers; urenue: matching sentences with gaps;
identifying paragraphs; true or false statements; mucsmo: describing events.

Tema 19. Team building: teamwork; personal relationships; competition in a team;
building relationships; effective team building; cultural clash; qualities contributing to a team;
dealing with conflicts.

Jlekcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaruka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
aynuposanue: diplomatic language; matching sentences; answering questions; putting in the right
order; choosing correct answers; yrenune: matching sentences with gaps; identifying paragraphs;
true or false statements; mucbmo: emphasising.

Tema 20. Finance matters: sources of finance; personal finance; company finance; raising
finance; business angels; venture capitalists; debt fundraising; equity finance; bank finance;
company business plan.

Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaTuka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
ayaMpoBanme: negotiating an agreement; matching sentences; answering questions; putting in the
right order; choosing correct answers; uyrenme: matching sentences with gaps; identifying
paragraphs; true or false statements; nucsmo: editing; linking ideas.

Tema 21. Corporate Social Responsibility: business and community; good customer
service; handling complaints; business and environment; ethical investment; sustainable
development.

Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammatuka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
aynuposanme: dealing with complaints; matching sentences; answering questions; putting in the
right order; choosing correct answers; urenue: matching sentences with gaps; identifying
paragraphs; true or false statements; nucbmo: letters of complaint.

Tema 22. Crisis management: Sort of crises; crisis-management programme; actions to
be taken before, during , and after the crisis; negative effects of a crisis; handling crises.
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Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaruka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
ayaupoBanme: asking probing/challenging questions; matching sentences; answering questions;
putting in the right order; choosing correct answers; urenme: matching sentences with gaps;
identifying paragraphs; true or false statements; mucsmo: linking ideas.

Tema 23. Management styles: Managers and their role; personal characteristics, skills,
experience; male and female management styles; managing people.

Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaruka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
ayaupoBanue: presentations; matching sentences; answering questions; putting in the right order;
choosing correct answers; urenune: matching sentences with gaps; identifying paragraphs; true or
false statements; mucbmo: letters of enquiry.

Tema 24. Business expansion: Company growth; foreign market penetration methods;
direct investment; agency agreement; joint venture; franchising; mergers and acquisitions; barriers
to international trade; free trade and protectionist measures.

Jlexcuka: filling gaps with appropriate forms/a word/a phrase; matching; completing texts;
finding examples; reordering; rpammaTuka: matching sentences; completing texts; correcting
sentences; opening brackets; putting sentences in the right order; filling gaps with two words;
ayaupoBanue. numbers; matching sentences; answering questions; putting in the right order;
choosing correct answers; urenune: matching sentences with gaps; identifying paragraphs; true or
false statements; nucbmo: editing.

6. YueOHas iuTepaTypa u pecypcbl HHPOPMALMOHHO-TEJIeKOMMYHUKALMOHHOM
ceru ""MHTEpHeT", BK/II0OYAs ePeYeHb Y4eOHO-METOAMYECKOro o0ecredeHust 1Jst
CaMOCTOATEIbHOI PadoThl 00y4YaOIIUXCH 110 JHCHHUILIMHE (MOAYJII0)

6.1 OcHoBHasi iuTeparypa:

bapanosckas T. A. [u np.]. AHITIUHCKUN A3BIK JUISI SKOHOMHUCTOB : YU€OHUK M MPAKTUKYM JJIs
aKkaJieMHueckoro OakaigaBpuara / 2-e u3a., nepepad. u gon. — M. : U3gatensctBo FOpaiit, 2017.
— 377 ¢. — (Cepus : bakamaBp. Axamemudeckuii kypc). — ISBN 978-5-534-00506-6.
https://www.biblio-online.ru/book/D3F778E0-COCD-4B5F-8536-DD0D12816BF2

EBciokoBa, T.B. AHMmMiAcCKU s3bIK: Yy4e€OHMK I DKOHOMHYECKHX CHEIHaTIbHOCTEH.
[OnexTponnsblil pecype] : yueb. / T.B. EBctokoBa, C.W. JlokreBa. — DnekTpoH. JaH. — M. :
®JIMHTA, 2016. — 326 c. — Pexum pocryma: http://e.lanbook.com/book/2622

. JleBuenko, B. B. AHIIMiCKHMI SI3BIK JUISI DKOHOMHCTOB : Y4YEOHHK IS aKaJIeMHYECKOTO
OakanaBpuata / B. B. JleBuenko, E. E. [lonranéra, O. B. MemepsikoBa. — M. : M3narenscTBO
FOpaiit, 2017. — 351 ¢. — (Cepus : bakanaBp. Axagemuuecknii kypc). — ISBN 978-5-534-
01167-8. https://www.biblio-online.ru/book/2F4DD701-4A6E-4819-8DC5-FAAED4421502
David Cotton, David Falvey, Simon Kent. Language Leader Intermediate Coursebook. Pearson
Education, 2012 T.

David Cotton, David Falvey, Simon Kent. Market Leader Upper Intermediate Coursebook.
Pearson Education, 2011 r.
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6.2 lonosiHUTE/IbHAS JIUTEPATyPa

Albery David. Language Leader Upper Intermediate Teacher’s book. Pearson Education, 2016 r.
Albery David. Language Leader Intermediate Teacher’s book. Pearson Education, 2016 r.
Cotton David, Falvey David, Kent Simon. Language. Leader Upper Intermediate Coursebook.
Pearson Education, 2016 .

Cotton David, Falvey David, Kent Simon. Language Leader Intermediate Coursebook. Pearson
Education, 2016 e.

Lansford Lewis. Market Leader Upper Intermediate Test File. Pearson Education, 2016 r.
Lansford Lewis. Market Leader Intermediate Test File. Pearson Education, 2016 r.

Mascull Bill. Market Leader Upper Intermediate Teacher’s Resource book. Pearson Education,
2016 .

Mascull Bill. Market Leader Intermediate Teacher’s Resource book. Pearson Education, 2016 r.

6.3. YueOHO-MeTOAUYECKOE o0ecledeHrne CAMOCTOATEIbHON PadoThI CTYyICHTOB

1. Meroauueckue pa3paboTku 1o paboTe ¢ ayauo-MaTepuaiamH, IOATOTOBICHHBIC
MPeroIaBaTels MU Kypca.

Audio course. Market Leader Upper Intermediate, David Cotton, David Falvey, Simon Kent
Pearson Education, 2011. V

Audio course. Market Leader Intermediate, David Cotton, David Falvey, Simon Kent Pearson
Education, 2011. V

Audio course. Language Leader Upper Intermediate, David Cotton, David Falvey, Simon
Kent, Pearson Education, 2012

Audio course. Language Leader Intermediate, David Cotton, David Falvey, Simon Kent,
Pearson Education, 2010

2. Pa3znmatounsie MaTepuanbl C PEKOMEHIAIUSMHU IO pabdoTe C BUICO-MaTepHalaMu,
pa3paboTaHHbIE MPENOIaBATEIIMH Kypca.

Video interviews with business experts. Market Leader Upper Intermediate, David
Cotton, David Falvey, Simon Kent Pearson Education, 2011.

Video interviews with business experts. Market Leader Intermediate, David Cotton,
David Falvey, Simon Kent Pearson Education, 2011.

3. Camoyunrenu no rpamMatuke: Raymond Murphy. English Grammar in Use. Cambridge,
2012 r., Paul Emmerson. Business Grammar Builder. Macmillan, 2010 r.

6.4 UnTepHeT-pecypcesbl:

1. www.pearsonlongman.com/lanquageleader
2. www.market-leader.net
3. www.cambridge.org

50


http://www.pearsonlongman.com/languageleader
http://www.market-leader.net/
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www.financialtimes.com
WWW.economist.com
www.bbc.co.uk

No ok

7. MaTtepuajibHO-TeXHUYeCKas1 6a3a, HHGOPMAIMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecneyeHne 1 HHPOPMANMOHHBbIE CIIPABOYHbIE CHCTEMbI

3aHATUS TMPOBOJNATCA B Y4YEOHBIX ayAMTOPHUSX, OCHAIIECHHBIX pPabOYUM MECTOM
npernojaBarens (CToi, cryi, kadeapa), pabounuMu MeCTaMH CTYAEHTOB (CTOJBI, CTYIbs) IIO
KOJIMYECTBY CTYJIEHTOB, JOCKOH MENOBOW MM Oenoil g HamucaHus MapKepaMy WId
dnumuaprom s Oymaru Gosbiioro opmara, Mmapkepamu (KpacHbBIN, YSPHBIH, 3eJICHBINH, CHHU ),
ryOKoll IJis JTOCOK, MPOUTPHIBATEIEM JMCKOB, 00OpyJOBaHHMEM Ui IOKa3a Npe3eHTAlud u
ClaioB (KOMIIBIOTEP, MPOEKTOP, IKPaH).

[lepeuenp WHGOPMALMOHHBIX TEXHOJOTHH, WCIONB3YEMBIX TMPH OCYIIECTBICHUU
00pa30BaTeNILHOTO Mpoliecca 0 AUCLUILIMHE, BKJIIOYasi IEpeYeHb POrpaMMHOI0 00ecreueHus u
MH(OPMALIMOHHBIX CIIPABOYHBIX CUCTEM:

Microsoft Windows 10 LTSB 1607

Komnunuecto 2607

[paBooGnanarens Microsoft Corporation

Jara nokynku / npoanenuns06.12.2016
Kontpakt59/07-16/0373100037616000052-0008121-03
[TIponasenr OOO «JIAHUT-UuTErpanms»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpok nognucku 1 ron /3 roga

Microsoft Office Professional 2016

Komnnuecto 2607

[paBooGmanarens Microsoft Corporation

Hara nokynku / npoaienus 06.12.2016
Kontpakt59/07-16/0373100037616000052-0008121-03
[Iponasery OO0 «JIAHUT-MnTerpanus»

[Toxynarens PAHXul'C

Jata oxonuanms 31.12.2017

Cpoxk noanucku 1 rox /3 rona

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631AE01AQ0)
Komuuecto 50

ITpaBooGmagarens Adobe

Hara nokynku / mpomnenust 03.04.2017

Konrpakr #15/08-17

[Mponasen SoftLine

IToxynarens PAHXul'C

Jata oxonuanus 03.04.2018
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Video interviews with business experts. Market Leader Upper Intermediate, David
Cotton, David Falvey, Simon Kent Pearson Education, 2011.

Video interviews with business experts. Market Leader Intermediate, David Cotton,
David Falvey, Simon Kent Pearson Education, 2011.

52



