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1. Ilepevyens MJIaHMPYeMBbIX Pe3yJIbTATOB 00y4eHHs MO0 JUCHHUIINHE, COOTHECEHHBIX C
IUVIAHUPYEMBbIMH Pe3yJIbTaTaMU 0CBOEHHS POTrPaMMBbl

1.1.

Hucuunnmna

B1.B.JIB.12.01

Ilcuxomorusa

yIIpaBJICHUS

KOH(UIMKTaMH B

OpraHu3annuunu o0OecreynuBaeT OBJIAZICHUEC KOMIICTCHIIMSAMHU C YYETOM STaIla.

Kon HauMmeHnoBaHue KOMIIETEHIINU Kon stamna | HammenoBanue JTara
KOMIIETEHIINH OCBOEHUS OCBOEHUSI KOMIIETEHIINH
KOMIETEHINH

YK OC-3 Cnocobnocte Bectu cebss B | YK OC-3.2 CnocoOHOCTh YIpaBiIsATh
COOTBETCTBUH C TPeOOBAHUSAMHU KOMaHTHOU
poJeBoit MO3UIUU B JeSITeNIbHOCTHIO
KOMaHIHOU paboTe

[1IK-2 Bnanenune paznmuunbivK | [1K-2.2 CrocoOHOCTE  BIAJETH
criocobamu paspenieHus Pa3IMYHBIMHU  CIIOCOOaMU
KOH(MJIMKTHBIX CUTYallMid MpH paszpeleHus
MPOEKTUPOBAHUU KOH(JIMKTHBIX CHUTYyallui
MEXJIMYHOCTHBIX, TPYIIOBBIX U Opu  MPOSKTUPOBAHUU
OpTaHU3aIMOHHBIX MEXITHYHOCTHBIX,
KOMMYHHMKAIlMii Ha  OCHOBE TPYIIOBBIX u
COBPEMEHHBIX TEXHOJIOTHA OpTaHU3aIOHHBIX
yIpaBICHUS MEPCOHAIOM, B KOMMYHUKAIHHA B
TOM YHCIE B MEXKYJIbTYPHOU MEXKYJIBTYPHOH Cpejie
cpene

1.2 B pe3ynbrate 0cBOSHUS TUCHUIUINHBI Y CTYJEHTOB JOJIKHBI OBITH:

OT®/ Td/ | Kon sTana | Pe3ynbTaTel 00yueHus

[Ipodeccnonanbubie OCBOEHUS

JIEUCTBUS KOMIIETeHIIUI

JlesiTenbHOCTD no | YK OC-3.2 Ha ypoBHe 3HaHwmii:

OpraHu3aIu OCHOBHbIE  TpeOOBaHMA K  pOJIEBOH

KOPIIOPAaTHBHON COLMATBbHOM MO3UIIMA B KOMaHJe,  MPUHIIMIIEI

nonutuky/  Pa3paboTka KOMaHTHOH paboTHl,

peanu3anus KOpPIOPATHUBHOU Ha YPOBHE YMEHUN:

COLMAJIbHOW MOJIMTUKH yCTaHaBJIMBaeT  TUN  KOMaHIObl |
0COOEHHOCTH B3aMMOJCHUCTBHS B KOMaH/IE.
dopMynupyeT 1eb KOMaHIHOTO 3a/laHMsL.
[Tmanupyer KOMaHTHbIE 3aJIaHMsL.
YcTaHaBiIMBaeT posieBOE pacrpesiesieHre B
rpynmne W pachpeneisieT (QyHKUUH U
pecypChI JUIsl BBITIOJIHEHUS 3a/IaHHsL.

OnepanuonHoe ympasienue | [1K-2.2 3Haer CTIIOCOOBI pasperreHus

MIEPCOHATIOM U KOH(IMKTHBIX CUTYallMii B TOM 4YHCIE B

MOJIpa3IeIeHuEM MEXKYJIBTYPHOMU Cperie;

OpraHu3aIu Crniocoben OPUMEHSTh HaBBIKAMHU
yIIpaBJICHUS  JETIOBBIMH  KOH(IJINKTAMH,

Crparerndyeckoe ynpasieHHE OpraHu3aIu 3¢ EeKTUBHBIX

MIEPCOHAJIOM OpraHU3aIiH MEKIMYHOCTHBIX KOMMYHHKAIIMA B TOM




4HCJIE B MEXKKYIBTYPHOU Cpelie.
CrocobeH  BBIBIATH ~ NPUYUHBI U
npeiaraTh Croco0bl peleHus
BO3HUKHOBEHHUSI KOH(DIUKTHBIX CHUTYaIHH
B MEXXKYJIbTYPHOMU cpenie

2. O0beM U MeCTO TUCHUILTUHBI B cTpyKTYype OI1 BO

O0BLeM TUCHUILINHEI

B cootBerctBUM ¢ yueOHbIM TiaHoM gucnumuiiHa b1.B.JIB.12.01 Ilcuxomnorus
yIpaBICHUS KOH(IMKTAMH B OpPraHHW3alUsX BXOAMT B COCTaB JTUCIHUIUIMH IO BBIOOPY
BapuaTuBHOW Yactu Onoka b1.B.JIB maucuurummabl o BBIOOPY U H3y4aeTrcs B 8 cemecTpe.
OOmast TPyIOEMKOCTh JUCHMIUIMHBI coctaBisser 72/ 54uaca (2 3E.). KomauuectBo
aKaJeMUYEeCKMX YacOB, BBIICICHHBIX Ha KOHTAaKTHYIO paboTy ¢ mpemomaBatenem — 30/22,5
9acoB, HA CAMOCTOATEIbHYIO paboTy oOydaromuxcs — 42/31,5 gaca..

Mecto aucunmimnsl B ctpykrype OII BO
ConepxaHve JaHHOM JAMCLHUIUIMHBL OMNHUPAETCS HAa paHee H3YUYCHHYHO JAUCLMILIMHY
«Opranu3anmoHHOE TOBEJCHUE», «YIpaBJIeHUE YEIIOBEUECKHUMH pecypcamu» KOTOpbIe
u3yvarorcsa B 3 u 4 ceMecTpax.
dopMa TPOMEKYTOUYHOM aTTECTallMd B COOTBETCTBHUU C Y4YEOHBIM IUTAHOM — 3a4eT C
OILIEHKO.

3. Conep:xkaHue U CTPYKTYpPa AU CHUUILIMHBI

Tabmuia 1.
O0beM TUCHHUILIMHBI , Yac. dopma
KonrakTHas padora TeKyl1ero
o0yuaromuxcs ¢ KOHTPOJIA
HanMeHOBaAHME TeM npenojaaBaTejiemM ycneBaem
Ne i/ 10 BHIAM y4eOHBbIX ocTH?,
(pa3nenoB) Bcero N Cp
3aHATHI MPOMEXKY
TOYHOH
JI JIP 13 | KCP aTTecral
1197
Ounasn popma 06yuenus
Teopernueckue u 215
Tema 1 | meTomonoruyeckue Borpocs! | 9/6,75 | 2/1,5 25’ D
TICUXOJIOTUH KOH()JIMKTOB.
Tena 2 DeHOMEHOJIOT U 11/8,2 2015 2015 715, KP
KOH(JIUKTOB. 5 25
Tena 3 MeToabl I/I3y‘lueHI/I}I 13/9,7 43 2115 715, p
KOH(JIMKTHBIX CUTYaIUil S) 25
[Tcuxomoruyeckue
Tema 4 | Tpaguuun paboThI c 13/59’7 4/3 2/1,5 72/2’ D
KOH(JIMKTaMHU
Tena 5. VYupasienne koHpaukTamu | 13/9,7 43 215 715, KP
B OpraHu3aluu 5 25
Texuukn oOy4deHus
Tena 6 | KOHCTPYKTHBHOMY 13/9,7 43 215 7/5, 5
B3aMMOJIEHCTBHIO B 5 25
KOH(JIMKTHBIX CUTYaIUsIX.




HaumenoBanue TeM

Ne n/m
(pa3nenioB)

O0beM TUCUUIVIMHBI , Yac. dopma

HpOMe)KyTO‘lHaH aTrecranus

Bcero:

KonTakTHas padora TeKyLIero
00y4Jaroumuxcs ¢ KOHTPOJIA
npemnojaaBarejieM ycneBaeM

Beero 1o BUAAM yqsﬁm,lx CP ocTu®,
3aHATHI MPOMEKY
TOYHOH
J JIP | TI3 | KCP arrecran
10
Ounasn popma odyuenusn
3aver ¢
OLICHK O
10/7, 4213
72/54 | 20/15 5 15

Conep:xaHue TUCUUTLITHHBI

HaunmenoBanue TeM

Ne n/m
(pa3zaeJioB)

Conep:xanue TeM (pa3esoB)

Teopetnueckue u
METO/I0JIOTUYECKHE
BOIIPOCHI IICUXO0JOIr'un

KOH()JIMKTOB.
Tema 1

[cuxonorust KOH(PIMKTOB KaK OTpacib HAYKU U NPAKTHKU.
[lpenmer, oO0beKT M 3a7aud ICUXOJIOTMH  KOH(QIIMKTA.
[onstue «ongmukTa». Kpurepun onpeneneHus cUTyaluu
KaK KoH(uukTHOH. IIprpoaa BO3HMKHOBEHHS KOH(IIUKTOB.
[penmocbuTki BO3HUKHOBEHUS! TICUXOJIOTUH  KOH()JIMKTOB.
CraHoBneHHe  KOHQUIMKTOJIOTMM B 3apyOeXHOM U
oreuecTBeHHOM Hayke. «KoHdmukrHas mozpenb». Bumsl u
(hopMbI KOH(ITMKTOB.

DOEeHOMEHOJIOTUS
KOH()JIMKTOB.

Tema 2

[TonsaTne «IpoOIEMHOTO MOJIsT» KOHPIUKTHONW CUTYAIIH.
OnpeneneHne KpUTEpUEB U TPAaHULl  IPOSABICHUSA
KOH(MauKTHOW cutyanuu. CTpyKTypHble, AMHAMUYECKHE
U colep)KaTelbHbIE  XapaKTEPUCTHKH  KOH(QIUKTOB.
OcoOeHHOCTH  BOCHPUSATHUM KOH(MIMKTHOM CHUTyalluu
OTIENbHBIM HWHAMBHUAYYMOM U TpYyNNoOH. YPOBHU
pa3BuTus  KOHQIMKTHOW  cUTyaluu.  MexXaHU3MBI
KOH(UIMKTHOTO B3auMoaencTBus. CTpaTeruu M TaKTUKU
B3aUMOJCHCTBUSA B KOH(IMKTHBIX CUTYyalHsIX.
HopmatusHsble " HEHOPMAaTUBHBIE  PETYJIATOPHI
KOH(JIUKTOB.

Metonanl U3YYEHHUS
KOH(MIUKTHBIX CUTYaIUil

Tema 3

Pons MCTOAUYCCKUX W JUArHOCTHYCCKUX CPCACTB IIPU

U3y4YeHUH  KOHQUIMKTHBIX  cuTyaruil.  Crparerun
MIOCTPOCHHUSI MJIAHUPOBAHUS UCCIIETOBAHUS KOH(INUKTOB.
OKCIIEpUMEHTAIIBHOE U3Yy4EHUE KOH(JIUKTOB.

«VIcKkyccTBEHHBIE MOJIETTH» KOH(PIMKTOB U BO3MOXKHOCTH
WX W3Y4YEHHMs] Ha TMpaKkTHKe. MeToabl BHEIIHEro |
BKJIFOUEHHOT'O HaOIIOAECHUS. KauectBeHnusnlie 51
KOJIMYECTBEHHBIE METOJbI MPU WU3YYCHUU KOHMIMKTHBIX
CUTYyalUi.




HaumenoBanue TeM

Ne ni/m (pasnenon) Conep:xkanue Tem (pa3esioB)
Ilcuxonoruueckue OcobeHHocTr paboThl ¢ KOH(DIMKTHBIMH CUTYAIUSIMH C
TpaIuLU palboThI C | KIMEHTaMM pa3HbIX BO3pAacTHbIX KaTeropuil. Poip
KOH(JIMKTaMHU MICUXOJIOTUYECKOTO0 KOHCYJIBTUPOBAHUS MPH pa3pelIeHUN

KOH(QUIMKTHBIX cuTyauuii. Pabota ¢ BHyTpUINYHOCTHBIMU
Tema 4 KoHpumkTamMu. PaGoTa c ceMeWHBIMH KOH(DIMKTaMHU:
npenynpexzaeHue u paspeuienue. IlpodeccuonanbHas
no3unus npu padore ¢ KOH(MDIUKTHBIMH CHTYalUsSMHU.
PaboTa ¢ KOHQIMKTHBIMU CUTYaLUsIMU KaK C )KMU3HEHHOU
CUCTEMOM.
Vnpasnenune koHduukramu | Cneunpuka ¢GopM  HpOSBICHUS  KOH(MIMKTOB B
B OpraHU3aluM OpraHu3alyH. Knaccupukanus ~ kOH(IMKTOB B
OpraHu3aIH. Uctounuku KOH(JIUKTOB B
YIPABJICHUYECKOM M HMCIOJHUTEIbCKON cepax. Benenue
Tema 5 [IEpErOBOPOB 1o Pa3peLICHUIO KOH(JINKTOB:
0COOEHHOCTM M CTpaTerud. MaHUIyJIATUBHAs pOJib
koHQumKTa. KOH(IMKT Kak WMCTOYHUK PECYpPCOB,
HOBOOOPA30BaHUI U Pa3BUTHS OPraHU3ALMH.
TexHukn oOyuenus | CouunanbHbII MEHTAJIUTET u KOH(JIMKTHOE
KOHCTPYKTUBHOMY B3aUMO/ICHCTBHE. CriocoOsl pedekcuBHOTO
B3alMOJECUCTBHIO B | B3aUMOJICHCTBUSI B KOH(MDIUKTHBIX CUTyanusx. Mopenu

Teua 6 KOH(QUIMKTHBIX CUTyallUsIX. | IOCTPOEHUS POJIEBBIX MIP B OM3HEC-OpraHM3alUsiX U

emMa

JIETCKUX  YUYPEKICHUSAX: MPUMEPBI, CPAaBHUTEIbHBIN
aHanu3. llenenonaranne W BEKTOP MOTUBALMM IPHU
KOH(JIMKTHOM B3auMoJieicTBUU. TeXHUKH
COTPOBOXKACHUSI KOH(DIUKTHBIX CUTYAIUH.

4. MaTepuaJibl TEKYIIEr0o KOHTPOJISI yCIIeBaeMOCTH 00y4yaromuxcs 1 GOoH/I OLleHOYHBIX

CPeACTB MPOMEKYTOYHOM aTTeCTAUMH 10 JUCHUIINHE

4.1. ®opmMbI 1 METObI TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH M IIPOMEKYTOYHOM aTTeCTAllMH.

4.1.1. B xoae peamuzauuu aucuunauHbl I[lcuxosiorusi ynpaBieHHsi KOH(QJIMKTAMHU B
OpraHM3alnuy HUCNOJb3YIOTCS CiedyIolue MeTOAbl TeKYIIero KOHTPOJIS U yCneBaeMoCTH
00y4YaKOIIHUXCH:
— MIp¥ NPOBeJIEHNHU 3aHATHII CEMHHAPCKOr0 THIA: KOHTPOJIbHAas padoTa, pedepar.

TeopeTnueckre U METO/I0JIOTMYECKHE BOITPOCHI Sece
NICHXOJIOTUH KOH(JIUKTOB.

DeHOMEHO0JIOTUsI KOH(IIMKTOB. KonTtposnbHas pabora
MeTo/1p1 n3y4eHHsI KOH(DIUKTHBIX CUTYaIuil Pedepar
[lcuxonmoruueckue  Tpaauuuu  pabOTBl € Sece
KOH(IMKTaMHI

YnpaBieHrue KOHQIUKTaMU B OpraHU3aIiu KonTtposnbHas pabora
TexHuku oOyueHus KOHCTPYKTUBHOMY Sece
B3aMMOJICHCTBHIO B KOHQJIMKTHBIX CUTYaIHIX.
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4.1.2. IIlpomekyTo4YHas aTTecTAlMS NMPOBOAUTCS B hopme:
IIpomMe:xxyTouHasi aTTecTanusi MPOBOAUTCH B (popMe 3alIUTHI MPOEKTA ¢ MPe3eHTalHell Ha
3a4yeTe ¢ OLEHKOIA.

4.2. MaTtepuaJibl TEKyIIero KOHTPOJIsl yCIIeBaeMOCTH 00y4aromuXcsi.

Tumnosble OLlEHOYHbIE MATEPHUAJIBI 110 TeMe 1:

Dcce Kak JUTEPaTypHBIM JKaHP TPEACTAaBIACT COOOH MpO3aMuecKoe COYMHEHHE
HEOOJIBIIOr0 00beMa U CBOOOJHONM KOMIIO3UIIMH, BRIPAXKAIOIlee HHIMBUyaJIbHbIE BIICYATICHUS
U cooOpakeHHs TIO0 KOHKPETHOMY IMOBOJY WJIM BOIIPOCY M 3aBEIOMO HE MPETCHIyIoIIee Ha
OTIPEEIISAIONLYIO HJIM UCUEPIBIBAIOIIYIO TPAKTOBKY IIpeIMeETa.

O0beM rcce coctaBisier 1-3 crpanutsl 12 mpudrom yepes moiaTopa HHTEpBaa.

IlIpumepor mem scce:

Icuxonorust KOHPIMKTOB KaK OTPACib HAYKH U MPAKTUKU.

[Ipenmer, 0OBEKT U 3aa41 ICUXOJIOTMU KOH(IIMKTA.

IonsATHE «KOH(IMKTA» B IICUXOJIOTUH.

Kpurepuu onpeznenenus cutyaryuy Kak KOH(QIUMKTHOMU.

IIprpona BO3HUKHOBEHUS KOH(IUKTOB.

[Ipennocbutky BOSHUKHOBEHMS ICUXO0JIOTMH KOH(IIMKTOB.
CraHoBieHHE KOH(IMKTOIOTUH B 3apyOeKHON U OTEYECTBEHHON HayKe.
Kondmkr u «KoHMIMKTHAS] MOJIEITb TIOBSICHUSI.

NN E

TumnoBble OLEeHOYHBbIE MATEPHAJIBI 10 TeMe 2:
KontponsHas pabora mpoBogurcss B ayautopuu. CTyneHTaM Npeiaraercsi OTBETUTh HA TPH
BOIIpOCA MICEMEHHO. Bompock! 3a1at0Test mociienoBaTenbHo Yepe3 Kaxaple 10 MuHyT.

Ilpumepvr mem KoHmpoabHOU padomoi:

[TonsaTne «1po0IEMHOrO MOJIs» KOHPIUKTHOW CUTYaIUH.

Onpenenenre KpUTEPUEB U TPAHUILL IPOSIBICHUS KOH(IUKTHOW CUTYallUU.

CTpyKTypHbIE, JUHAMUYECKHE U COJIepKaTEeIbHbIE XapaKTEPUCTUKU KOH(DIMKTOB.
OcoOeHHOCTH BOCHPUATHM KOHQIMKTHOW CHUTyallUM OTAEJIbHBIM HWHAMBUAYYMOM U
IPYIIION.

YpoBHU pa3BUTUS KOHPIUKTHON CUTYaI1H.

MexaHu3Mbl KOHQJIUKTHOTO B3aUMOICHCTBHUS.

Crpareruu ¥ TaKTUKH B3aUMOJIEHCTBUS B KOH(QIMKTHBIX CUTYalHsIX.

HopmatuBHBIE 1 HEHOPMATUBHBIE PETYIATOPBI KOH(IUKTOB.

N

NGO

TunoBbie OLleHOYHbIE MAaTEPUAJIBI MO Teme 3:

Pedepar momkeH mpencraBiiaTh COOON KpaTKoe W3JOKEHHE aHaM3a MyOJuKaIuii,
HAy4YHBIX paboOT, Pe3yNbTaTOB H3YYCHHs] HAyYHOW MPOOJIEMbl Ha OMpeneiCHHYI0 TeMy H
BKJIIOUATh 0030p COOTBETCTBYIOLIUX JINTEPATYPHBIX U IPYIMX UCTOUHUKOB B MMCHbMEHHOM BH/IE.
CchUIKM Ha TIEPBOMCTOYHUKU o00s3aTenbHbl. He MeHee Tpex cchUIOK Ha cTpaHuily. O0bem
pedepaTa TOKEH COCTaBIATH HEe MeHee 12 ctpanull popmar A4 12 kernem. Bxitouats B ceOst
TUTYJIBHBIA JIUCT, COJIEpP)KaHWE, BBElIEHHWE, OCHOBHYIO 4acTh (He MeHee Tpex maparpados),
3aKIJIIOYEHUE.

PaGora BmImonHseTcs  WHAMBHUAyanbHO. Tema pedepara  COINIACOBBIBACTCA  C
npenojaBaTesieM W 3aKperuisiercss 3a CTYIeHTOM B Haudaie cemecTtpa. CTyAeHT [OJDKEeH
MPEJICTaBUTh PE3YNIbTAT CBOSH paboThl B MICHbMEHHOM BHjIE. Pedepar cnaercs B Hame4aTaHHOM
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Busie. CTyIeHTaM PEKOMEHIYIOTCS KOHCYJIBTAIIMK C TIPEroiaBaTesieM M0 BCEM BO3HHMKAIOIIUM B
X0J1€ pabOTHI BOIIPOCAM.

Ilpumepvt mem pegpepamos:

1. Ponp MeTogMuecKMX M JIUArHOCTUYECKUX CPEJICTB IPH M3YYEHUH KOH(MIMKTHBIX
CUTYaLH.

Crpareruu noCTpoEHUs U MJIaHUPOBAHUS UCCIIEJOBAHUSA KOH(DIMKTOB.
DKcIepUMEeHTAbHOE N3yYeHHE KOH(IUKTOB.

«MckyccTBEHHBIE MOAETNY» KOH(PIUKTOB U BO3SMOXKHOCTH UX U3YUEHMsI HA IIPAKTHKE.
MeTo1bl BHEUTHETO U BKIIOUEHHOTO HAOIIOICHHSL.

KayecTBeHHBIE M KOJTMYECTBEHHBIE METO/IbI ITPU N3Y4YE€HUH KOH(MIMKTHBIX CUTyaLUH.
OcobeHHocTH U3y4eHUs: KOH(IIMKTOB B OpraHU3alllH.

CoBpeMeHHbIE JUarHOCTUYECKUE CPE/ICTBA BBIABICHUS KOH(IUKTOB B OPraHU3aIUH.
MeTobl TMarHOCTUKU ¥ KOPPEKIUH KOH(IUKTOB B OpraHU3aIHH.

10 MerTob! BbIsSIBIEHUS KOH(DIUKTOB HA pa3HbIX 3Tall UX Pa3BUTHSL.

CoNORWN

TunoBbie OLeHOYHbIE MATEPHAJIBI MO TeMe 4:

Occe Kak JIMTEPAaTypHBIA IKAHP TPEACTABIsIET COOOW IMPO3anvyeckoe COYMHEHHE
HEOOJIBIIIOro 00beMa U CBOOOIHOM KOMITO3UIIMH, BHIPAXKAKOIIEE WHAUBHyaIbHbBIC BIICUATICHUS
U COOOpaXEeHUsSI MO0 KOHKPETHOMY IMOBOJY HJIM BOIPOCY M 3aBEIOMO HE NpETeHIyIoIee Ha
OTIPENIEIISIONIYIO WIH UCUYEPIIBIBAIOILYIO TPAKTOBKY IPEIMETA.

O6nem acce cocrapiset 1-3 crpanunbl 12 mpudTom yepes moaropa UHTEpBaa.

Ilpumepor mem cce:

1. OcoGenHocTH paboOThl ¢ KOHMIMKTHBIMH CUTYALUsMU C KIIMEHTaMHU Pa3HbIX BO3PACTHBIX
KaTEroOpuid.
PoJib ICHX00rMYECKOro KOHCYJITUPOBAHMS ITPU PA3peIIeHUN KOH(IMKTHBIX CUTYaLUH.
Pabora ¢ BHyTpHIMYHOCTHBIMU KOH(DIUKTAMH.
Pabora ¢ cemeliHbIMU KOH(DIUKTaAMU: IPESYIPEXKICHUE U Pa3peIICHUE.
[IpodeccrnonanbHas no3uLys npu paboTe ¢ KOHPIUKTHBIMU CUTYaLUSIMH.
PaboTa ¢ KOHQIUKTHBIMU CUTYALIUSIMH KaK C )KM3HEHHOW CUCTEMOH.

ook wn

TunoBble OLleHOYHbIE MATEPHAJIBI 110 TeMe 5:
KonTponbhast pabora mpoBogutcst B ayautopuu. CTyneHTaM Ipejjiaraercsi OTBETUTh HAa TPHU
BOIIpOCa MMCbMEHHO. Bonpock! 3a1at0TCs MOCIe10BaTeNbHO uepe3 Kaxaple 10 MUHYT.

Ilpumepvr mem Konmpoavnoii pabomoi:

1. Cneuuduka popm nposiBieHuss KOHPIUKTOB B OpraHU3aI1H.
Knaccugukanus KoH(QIMKTOB B OpraHU3aIIH.
NcTounnky KOH(IMKTOB B YIPABIEHYECKOW U HCIIOJHUTENIBCKON cdepax.
Benenue neperoBopoB Mo pa3perieHuto KOH(GINKTOB: 0COOEHHOCTH U CTPATETHH.
MaHunyiasTUBHAs poJib KOH(IUKTA.
KoH}UKT Kak HCTOYHUK PeCcypcoB, HOBOOOPA30BAaHHUM U pa3BUTHUS OPTaHU3AIUH.

ok wd

TunoBble OLleHOYHbIE MATEPHAJIBI 10 TeMe 6:

Dcce Kak JUTEpaTypHBIM JKaHp TMPEACTABISIET COOOW TIPO3aMdecKoe COUYMHEHHE
HEeOOoJIBIIOro o6beMa U CBOOOIHOM KOMITO3UIMH, BBIpaXAroIllee WHANBHUIyalbHbIE BIICUATICHUS
U cooOpakeHHs N0 KOHKPETHOMY IOBOJY WJIM BOIIPOCY W 3aBEOMO HE MpETeHIyIoIlee Ha
OTIPENIENIAIONIYIO WM NCUEPIIBIBAIOILYIO TPAKTOBKY IpEeIMeTa.

O6bem acce coctaBisieT 1-3 crpanuns! 12 mpudrom yepes noiaTopa UHTEpBaa.
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Ilpumepvr mem cce:

1. CouwmanbHbINl MEHTATUTET U KOHPJIMKTHOE B3aUMO/ICHCTBHE.

2. CnocoOsI pehIeKCMBHOTO B3aUMOJICHCTBHUS B KOH(DIUKTHBIX CUTYAIHSX.

3. Mogaenu mocTpoeHHsT POJEBBIX UTP B OM3HEC-OpraHU3aIUsAX M JICTCKUX YUYPEIKICHUSX:
MIpUMEPHI, CPABHUTEIBHBIN aHAIIN3.

&

Ienenonaranue u BEKTOP MOTHBALIMU NPU KOH(IMKTHOM B3aUMOAECHCTBUM.
5. TexHHKH CONPOBOXICHHUS KOHPINKTHBIX CUTYAIUH.

4.3. OneHoYHbIE CPEACTBA JJIsl IPOMEKYTOUHOM aTTECTAIUM.

4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUeM 3TanoB ux GopMHUPOBaHUs B Ipolecce

0ocBOeHHs1 00pa3oBaTesbHOI mporpamMmmbl. [loka3aTenn U KpUTEpHUH OLEHUBAHUS

KOMIIeTeHIMi ¢ y4eToM dTana ux GopMupoBaHus

Kon HaumenoBanue Kon stana | Haumenosanue JyTamna
KOMIICTCHITUH KOMIICTCHIUH OCBOCHUS OCBOCHUS KOMIICTCHIINU
KOMITETEHLINU
YK OC-3 Crnocobnocte  Bectu | YK OC-3.2 CriocoOHOCTh  ympaBiAThH
ce0sI B COOTBETCTBUH C KOMaHIHOMH
TpeOOBaHUSIMU JIeSITEIIEHOCTRIO
pOJICBOM  TO3WUIIMHM B
KOMaHIHOU paboTe
[1K-2 Bnanenune [1IK-2.2 Croco6GHOCTE BJIAJIETH
Pa3TUIHBIMHU pa3IUYHBIMU ~ CIIOCOOaMU
crocobamMu paspenieHus
paspenieHus KOH(JIMKTHBIX ~ CHUTYyaIlHi
KOH(JIMKTHBIX npu MIPOCKTUPOBAHUH
CUTyaIui npu MEKIIMYHOCTHBIX,
MIPOCKTUPOBAHUHT TPYMIIOBBIX i
MEKJIMYHOCTHBIX, OpTraHU3aIMOHHBIX
TPYMIOBBIX 51 KOMMYHUKAIIHHA B
OpraHU3aIMOHHBIX MEXKYJIbTYPHOU Cpejie
KOMMYHUKaIUN Ha
OCHOBE COBPEMEHHBIX
TEXHOJOT Ui
yIpaBJiIeHUs
MIEpCOHAIOM, B TOM
qHCIIe B
MEXKYJIBTYPHOU Cpenie

JTan ocBOeHUs! IHokazarenu Kpurepun
KOMIICTCHIIUH OLICHMBAHHS OLICHMBAHMS
YK OC -3.2 3HaeT OCHOBHBIE TpeOOBaHWs K | JIEMOHCTpUPYET 3HaHUS OCHOBHBIX
Cnoco6HOCTb pOJIEBOM MO3MLIMK B KOMaHje, | TpeOOBaHUM K pOJICBOW MO3MLUU B
YIOPaBIsATh KOMaHJAHON | MPUHIUIBI KOMaHAHON pabOThl, | KOMaH/Ae, MPUHIUIOB KOMaHIHON
JEATEIbHOCTBIO VYcTraHaBiaMBaeT TUI KOMaHIBI U | pabOThI
0COOEHHOCTH B3aumojieiicTBus B | [Ipunumaer Ha cebs
KOMaHJIe. OTBETCTBEHHOCTb 32 BBINIOJIHEHUE
dopmynupyer 1eNnb | KOMAaHIHOTO 3a1aHHUs.
KOMaHJHOI'O 3aJJaHusl. Lens KOMaHHOTO 3aJlaHus
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[Tnanupyer KOMaHHbIe | c(hOpMyJIMpPOBaHa BEPHO.

3a7aHus. Keiic 3aJlaHue BEPHOE

YcTanaBnuBaer pOJIEBOE | CILJITAHUPOBAHO.

pacripesielieHie B Tpymine U | AJIEKBaTHO paclpeseieHbl polid U

pacnpenenser  (QyHKUMH U | pecypchl B KOMaH/1e TUIs

pecypchl  JUIs  BBINOJHEHUS | BBITOJHEHHS 3aJaHUS.

3aJaHusl.
[1K-2.2 3Haer cnocoObl  pasperieHus | JleMOHCTpUpyeT 3HaHUS CIOCOOOB
CnocoOHOCTb KOH(MJIMKTHBIX CUTyalluii B TOM | pa3pelieHus KOH(JIUKTHBIX
BJIAJICTh qHCIIe B MEKKYJIBTYPHOU Cpefie; | CUTyauuid B~ TOM  4uClieé B
pa3IMYHbIMU CnocoGen MPUMEHSTh | MEXKKYJIbTYPHOH CpEE;
criocobamu HaBBIKAMU ynpasieHus | [[puMeHseT HaBBIKM  yIpaBJICHUS
paszperieHus JIEIIOBBIMU KOH(JIMKTaMU, | 1€J0BBIMU KOH(DIUKTaMH,
KOH(JIMKTHBIX OpraHu3aluu 3 PEKTUBHBIX | OpPraHU3aLUN 3P PEeKTUBHBIX
CUTyaumn OpU | MEKIUMYHOCTHBIX MEXJIMYHOCTHBIX KOMMYHHKAIUl B
IPOCKTHPOBAHUU KOMMYHHKAIIMi{ B TOM YHCJIE B | TOM YHUCIIE B MEXKYIbTYPHOH cpere.
MEXIINYHOCTHBIX, MEXKYJIBTYPHOM cpejie. [IpoBenen aHanmuM3 NPUYUHBL U
TPYIIIOBBIX u | CocoOeH BBISIBIIATh IPUYHHBI M | IPEIJIOKEHBI  CIIOCOOBI  PEIICHHS
OpraHU3aIMOHHBIX npejiaraTh CIocoObl PEHICHUS | BOSHUKHOBEHHS KOH(IUKTHBIX
KOMMYHHUKAIIMi{ B | BOSHUKHOBEHUS KOH(IMKTHBIX | CUTYyalluii B MEXKKYJIbTYPHOI cpefie
MEXKYIbTYpPHOU CUTyalluii B MEXKYJIbTypHOU
cpene cpene

4.3.2. TunoBble OlleHOYHBbIE CPEICTBA
[IpumepHBbIe T€MBI AJis BHIIOIHEHUSI UTOTOBOT'O MTPOEKTA C MPEe3eHTAUeN 0 TUCLIUILINHE,
3a1[MTa KOTOPOM MPOBOAUTCS B pAMKaxX Ca4yu 3a4eTa C OLIEHKOM:

CoNoOA~WNE

NRPRPRRPRRPRRRRERRE
Qwo~NoOoOoIbhdwWNDEO

IIxana oneHNBaHNA HA 3a4YeTe C OLEHKOM:

[IpencraBnenus o koHukTe B Poccuiickoil u 3apy0exHon auTepaType
Yupasiienne KOHQJIMKTaMHA B OU3HEC-Cpe/Ie.
MaHunynasTUBHas posib KOH(IUKTA
Dtanbl pa3BUTHs KOHGIUKTHOTO B3aUMOICUCTBUS
TexHuku ynpaBineHUs] KOHPIUKTaAMH
Dckananus KOHQIMKTa
CornuanbHbIi MEHTATUTET U KOHQIMKTHOE B3aUMOJCHCTBHE
CoBpeMeHHbIE UCCIIeIOBaHMS KOH(DIUKTOB
KoHcTpyKTHBHBIE CTOPOHBI KOH(DIUKTHOTO B3aUMOICHCTBUS
. Konaukr, kak MeTO1 ypaBIeHHs IEPCOHATIOM B OpraHU3aINH
. CnenuansHo NMpoaylUPyEeMble KOH(IUKTHI
. MeTobl ¥ TEXHOJIOTHH YIIpaBIeHUsT KOH(PIUKTAMU
. UcTouHnKY KOH(DIUKTOB B YIIPaBICHUYECKOU cpeie
. ctounnku KOH(GIUKTOB B MajioM Ou3Hece
. [TeperoBopb! U KOH(MIUKTHI
. PoneBoe pacnpenenenue B KOHPIMKTaX
. DKCIIEpUMEHTAIbHOE U IMIIUPUIECKOE U3YUYEeHHE KOH(PIUKTOB
. Cnenuduika hopm nposiBiieHUust KOHGIUKTOB B OpraHU3AIIIX
. [Ipodeccronanbuas mo3uius npu padboTe ¢ KOHMIMKTHBIMUA CUTYaIIUSIMU
. KoHGIMKT Kak MCTOYHUK pecypcoB, HOBOOOPA30BaHMM M pa3BUTHS OpTraHU3aAIUN

30-40 6as10B

OTIMYHBIA OTBET C BHINOJIHEHON (UHAIBHOM Npe3eHTanuei

21-29 6a10B

OueHb XOpOI_HI/Iﬁ OTBCT C HCAOUCTAMU B MPE3CHTAIUN
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14-21 6anioB

Xopomnii OTBET C OMMOKaMH B TIPE3EHTAIIUN

7-14 6an10B

I[OCTaTO‘-IHO y,[[OBJ'ICTBOpHTCHLHLIfI OTBET

0-7 6a110B

He oTBeyaeT MUHMMAaILHBIM Tpe6OBaHI/IHM YAOBJIETBOPUTCIILHOI'O OTBETA

Hroropas mkaja oneHHBaHUs 10 AUCIUIIJINHE

Tema Meton onileHUBaHUA Baniel
Teoperuueckue u | PazBepuyrtoe scce. COOTBETCTBYET 5}
METO0JIOTUYECKHE BOMPOCHI | MAKCUMAJIbHBIM KPUTEPUAM 3PPEKTUBHOCTH
TICUXOJIOTHH KOH(DIUKTOB.
DEeHOMEHOJIOT U CryzneHT OTBETUII Ha TPU BOIIpOCa 15
KOH(JIUKTOB. COOTBETCTBEHHO MAKCUMAJIbHBIM KPUTEPUAM HX
onieHKkHU. CTyAeHT JJEMOHCTPUPYET
METO/I0JIOTHYECKHE M TEOPETUYECKUE 3HAHUS,
CBOOOIHO BIIA/ICET HAYYHON TEPMUHOJIOTHEM.
MeTtoapl n3ydyeHus | Pedepar BeIMoIHEH CAMOCTOSITEIBHO. 15
KOH(JIMKTHBIX CUTYaIHii [IpencraBnsier co0o0i KpaTKOE U3TOKECHUE
aHayM3a MyOIuKalui, Hay4HbIX padoT,
Pe3yabTaTOB U3YYECHHUSI HAYIHOH MPOOIIeMBI Ha
OIpeIeNIEHHYIO TEMY M BKJIIOUaTh 0030p
COOTBETCTBYIOIIHX JINTEPATYPHBIX U APYTHX
HCTOYHUKOB B MMCbMEHHOM BHJIe. CChUIKM Ha
MEPBOMCTOYHUKN 00s13aTenbHBL. He MeHee Tpex
CCbUIOK Ha cTpaHully. O0beM pedepara noskeH
cocTaBJIATh He MeHee 12 cTpanun popmat A4 12
keryieM. BxitouaTs B ce0sl TUTYJBHBIN JIHCT,
coJiep’KaHue, BBEIEHUE, OCHOBHYIO YacTh (HE
MeHee Tpex naparpadoB), 3aKiarodeHue. TekcT
paboTHI CBSI3aHHBIH, BKITIOYAET B CE0sI IOTHUECKUE
000CHOBAHHUSL..
[lcuxonoruueckue Tpaauiuu | PazBepryroe acce. COOTBETCTBYET 5
paboThI ¢ KOHPIUKTAMU MaKCHMaJIbHBIM KpUTEpUsM 3 (HEKTUBHOCTH
VYnpasnenne koHpaukramu B | CTyA€HT OTBETHII HA TPU BOIpoOca 15
OpraHu3aIu COOTBETCTBEHHO MAKCUMaJIbHBIM KPUTEPUAM HX
oieHKH. CTyAeHT JJeMOHCTPUPYET
METO/I0JIOTHYECKHE M TEOPETUYECKUE 3HAHUS,
cBOOOJIHO BJIaJIEET HAYYHON TEPMUHOJIOTHEH.
TexHukn oOyuenus | Pa3Bepuytoe acce. COOTBETCTBYET 5
KOHCTPYKTUBHOMY MaKCHMaJIbHBIM KpUTEPUIM 3()(HEKTHBHOCTH
B3aUMOJICHCTBHIO B
KOH(JIMKTHBIX CUTYaIHIX.
3aueT ¢ OLEHKOU OTnU4YHBIA OTBET C BHINOJIHEHON (PHMHATBHON 40
Mpe3eHTalnen
HToro no niucuuIivuge 100

IIkana nepeBoaa oueHku 3HaHuii no 100-6a1bHOM ccTeMe B IKBUBAJIEHT

NATHOAJJILHOU CHUCTEMBI

Banasl mo 100-60aaanHOM cucTeMe

IIaTnéanibHas cHcTeMa OEHKH

85-100 GamtoB

OTtnnyHoO (3a4er)

70-84 6asuioB

Xoporto (3a4er)
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50-69 6ammoB Y 10BIETBOPUTETHHO (3a4€T)

49 6ann u HUKe HeynoBneTBopuTenpHO (HE3a4eT)

4.4. Meroan4uecKue MaTepuasibl
[IIxana oreHKH 3cce:

Kpurepuu onenku

bann

O06beM acce cocrarisier 1-3 cTpanuibl 12 mpudrom yepes3 moiaTopa UHTEpBaa.

CryneHT pa3BepHYTO U3J1araeT OCHOBHBIE TE3UCHl U3y4aEMbIX MarepHalioB.
[IpuBonut cBOIO TOUKY 3peHust. COOTHOCUT €€ C U3yUEHHBIM Ha 3aHATUSIX
MaTepUAJIOM.

O06beM acce cocrarisier 1-3 cTpanuibl 12 mpudTom yepes3 moiaTopa UHTEpBaa.

CTy,I[eHT Pa3BECPHYTO HU3JIara€T OCHOBHBIC TEC3HUChHI U3YUACMbIX MATCPHUAJIIOB.
Csoro TOYKY 3pCHUA HC ITPUBOAUT.

O6bem acce cocrapiseT He Ooinee 1 crpanunbl 12 mpudToM yepes moaropa
uHTepBana. CTyIeHT NPUBOJUT CXKaTble TE3UCHI M3JIaraéMOro Ha 3aHITHSIX
marepuana. CBOIO TOUKY 3pEHHUS HE MPUBOJIUT.

Occe He npeaocTapieHo. Mnu conepkuT HenpaBUIbHYIO (OIIMOOYHYIO)
uH(GOPMAIHUIO, HE MOJKPEIUICHHYIO HAYyYHO-TIPAKTUYECKUMU JaHHBIMU.

[IIkana omeHK: KOHTPOIBHOU PabOTHI:

Kpurepun oneHku

bamnn

CrTyneHT OTBETHII Ha TPH BOIIPOCA MPaBUIBHO. OTBET COAEPKUT pa3BEPHYTHIE
TE3UCHI IO U3yyaeMoMy Matepuainy. [IpuBonuTcst coOCTBEHHOE BUJIEHHE TEMBI.
CooTtHocuTCS ¢ N3y4aeMbIM MaTepuanoM. CTyIEHT JEMOHCTPUPYET
METOJI0JIOTHUECKHE U TEOPETUYECKUE 3HAHUS, CBOOOIHO BJIa/IeeT HayYHOM
TEPMHUHOJIOTHEM.

15

CryaeHT Hanucan pa3BEepHYThIE OTBETHI MO JByM BorpocaM. OTBET COAEPKUT
pa3BepHYThIE TE3UCHI 10 U3ydaeMomy MaTepuaiy. [IpuBoautcs coocTBeHHOE
BUJIeHHE TeMbl. COOTHOCUTCSA ¢ U3y4aeMbIM MaTepuasioM. [1o aTum Bompocam
CTYACHT JEMOHCTPHUPYET METOAOJIOTUICCKHUE U TCOPETUICCKHUEC 3HAHMA,
CBOOOTHO BIIAJIEET HAYYHOU TepMuHoIoTHe. Ha TpeTuit Bompoc cTyAeHT aan
TOJIBKO TE€3UCHBIN OTBET 110 M3y4aeMbIM MaTepuaioM. He mpuBenen ananus
MarepuanioB. Her 060cHOBaHUS CBOEH TOUYKHU 3PSHHSI U OHA BOOOIIE HE
MpUBECHA.

13

CTyI[CHT Harucaml pa3BepHYTBIﬁ OTBCT 10 OAHOMY Ha OAWH BOIIPOC. OrtBer
COACPKUT PA3BCPHYTLIC TC3UCHI I10 U3YyIACMOMY MaTCpUuaily. HpI/IBO,Z[I/ITCSI
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coOcTBeHHOE BUieHHEe TeMbl. COOTHOCUTCS ¢ M3y4aeMbIM MaTepuaiom. Ha
BTOPOU U TPETUI BONPOCHI CTYJIEHT /1aJl TOJIKO TE3UCHBIE OTBETHI 110
u3y4yaeMbIM MarepuaioM. He npuBenen ananu3 marepuanoB. Hetr o6ocHoBanus
CBOEH TOUKM 3pEHUs WIK OHA BOOOIIE HE IPUBEICHA.

CryaeHT OTBETHII Ha JBa BOMpPOca MpaBWiibHO. OTBET CONEPKUT pa3BEPHYTHIC
TE3HCHI 10 U3ydaeMoMy Matepuainy. [IpuBoauTcst COOCTBEHHOE BUJICHHUE TEMBI.
CootHocuTCs ¢ U3y4aeMbIM MatepuanomM. [1o aTum Borpocam CTYIEHT
JEMOHCTPHUPYET METOAO0JIOTMYECKHE U TEOPETUUECKUE 3HAHUSI, CBOOOTHO
BJIaJIC€T HAYYHOU TEPMHUHOJIOTHUEH.

10

CryneHT He Halucaja pa3BepHYTOro OTBET HU IO ofHOMY Borpocy. Ho Ha
Ka)/IbIi U3 HUX HaMKUcall TE3UCHBIE OTBETHI, KOTOPbIE COAEPKAT TOIBKO
Marepual, U3JI0KeHHbIN Ha 3aHsATHsAX. He npuBeaen ananu3 marepuanion. Her
000CHOBaHMS CBOEH TOUKH 3PEHHS WM OHA BOOOIIE HE IPUBEICHA.

CryneHT He Hammcasn pa3BepHYTOro OTBET HU IO 0fHOMY Borpocy. Ho Ha nBa
BOIIPOCA HAIKCAJI TE3UCHBIE OTBETHI, KOTOPBIE COAEPKAT TOJIBKO MaTepHall,
W3JIOKEHHBIN Ha 3aHATHAX. He nmpuBenen ananus marepuanos. Her
000CHOBaHHMs CBOEH TOYKH 3pEHMS WM OHA BOOOIE HE IIPUBE/ICHA.

CTyneHT OTBETUJI Ha OAMH BOIIPOC MPaBUIIbHO. OTBET COAEPKUT pa3BEPHYTHIE
TE3UCHI 110 u3ydyaeMomy MaTtepuaiy. [IpuBoautcs coOCTBEHHOE BUACHHUE TEMBI.
COOTHOCHUTCS € U3y4aeMbIM MaT€pUaJIOM.

CryneHT He Hamucaja pa3BepHYTOro OTBET HU IO oHOMY Boripocy. Ho Ha onun
BOIIPOC HAIMCAJI TE3UCHBIM OTBET, KOTOPBIM COAEPKAT TOJIBKO MaTepHual,
W3JIOKECHHBIN Ha 3aHaTUAX. He nmpuBenen ananus marepuanos. Het
000CHOBaHMS CBOEH TOUKH 3pEHMS WIIM OHA BOOOIIE HE MPUBE/ICHA.

CTYI[GHT HC OTBCTHJI HU HA OJMH BOIIPOC MPABUIBHO

[Ikana ouenku pedepara

Kpurepun onenkn

bann

Pedepar npencraBiser cob60i KpaTkoe M3I0KEHUE aHaIM3a MyOIHKaIHid,
Hay4YHBIX paboT, pe3yabTaTOB U3yUEHHS] HAYYHOMN IPOOJIEMbl Ha ONPEENIEHHYIO
TEMY U BKIIOYET 0030p COOTBETCTBYIOUIMX JMTEPATYpHBIX M JAPYTHX
MCTOYHUKOB B MUChbMEHHOM BuJe. CChUIKM Ha MEPBOMCTOYHHKHU O0S3aTEIbHBI.
He menee Tpex ccpiiok Ha crpanuily. O0beM pedepaTa JOIKEH COCTaBIISET HE
Menee 12 crpanun popmar A4 12 kernem. BriarouaTs B ce0st TUTYIIBHBIN JIUCT,
coJiepKaHue, BBEIEHHE, OCHOBHYIO 4YacTh (HEe MeHee Tpex maparpados),
3akroueHue. KomuecTBO MCHOBb30BaHHBIX JINTEPATYPHBIX HCTOYHUKOB HE
menee 10. BoaMo)kHOE KOIMYECTBO HHTEPHET HCTOYHUKOB — 5.

PabGora BbIMOTHEHa CaMOCTOATENbHO. TekcT paldoThl CBA3aHHBIH,
BKJIIOYAaeT B ceOs JIornyeckue OOOCHOBAaHUSA. ABTOpP NPHUBOJUT CBOIO TOUYKY
3peHUs] U BBIBOJBI B TEKCTE€ pabOTHI, OCHOBAHHbIE HA aHAJIM3€ JIUTEPATYpPHBIX
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UCTOYHUKOB. B 3aKkiroueHUM NpHUBOIATCA PEKOMEHAALMU WM COOCTBEHHBIE
IPEUIOKEHUS 10 Pa3BUTHIO U3y4aeMOTro BOIIpOCa.

Pedepar npexacraiser cob0i KpaTkoe W3NOKEHUE aHau3a myonukanuid, | 10
HaY4HbIX pa0oT, pe3yJbTaTOB U3yUEHHs HaAyYHO! IPOOIeMbl Ha ONpeeEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JIMTEPATYPHBIX M JAPYTHX
UCTOYHUKOB B MUCbMEHHOM BHie. CCBUIKM Ha IIEPBOMCTOUYHHUKH 00sI3aTEIIbHBbI.
He menee tpex ccpuiok Ha crpanuiy. O0beM pedeparta JODKEH COCTABIISET HE
MeHee 12 crpanun ¢popmar A4 12 kernem. BriarouaTs B ce0st TUTYJIBHBIN JIUCT,
coJepKaHUe, BBEIEHHE, OCHOBHYIO 4YacTh (HE MeHee Tpex mnaparpados),
3akioyeHrne. Kom4yecTBO HMCIOJIb30BaHHBIX JIMTEPATYPHBIX HMCTOYHUKOB HE
MmeHee 10. Bo3aMoxkHOE KOIMUYECTBO HHTEPHET UCTOYHUKOB — D.

PaGota BbIMONHEHAa caMoOCTOATENbHO. TekcT paboThl  CBS3aHHBIN,
BKJIIOYAaeT B ceOs Jorndeckue OOOCHOBAaHUS. ABTOpP NPHUBOJIUT CBOIO TOUKY
3peHHs M BBIBOJBI B TEKCTE pabOThI, OCHOBAHHbIE HA aHAJIM3€ JIUTEPATypPHBIX
UCTOYHHKOB. B 3aKiII0YeHUN PEKOMEHIAIMH MM COOCTBEHHBIE MPEATIOKEHHS
10 PA3BUTHIO N3y4aeMOI'0 BOIIPOCa HE PUBOISATCS.

Pedepar npencrasnsier coboi KpaTkoe M3JIOKEHUE aHalIU3a MyOauKamui, | 5
HAyYHBIX pa0boOT, pe3yabTaTOB U3YUYCHHS HAYYHON MPOOIEMbI Ha OMPEIeIEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JHMTEPATYPHBIX M JPYTHX
HUCTOYHUKOB B MUChbMEHHOM Buje. CChUIKM Ha MEPBOMCTOYHHKHU O0S3aTEIbHBI.
He menee tpex ccpuiok Ha crpanuily. O0beM pedepaTa JODKEH COCTABISET HE
meHee 12 crpanun ¢popmar A4 12 kerneM. Bxiroyats B ce0si TUTYIBHBIH JIHCT,
coJepKaHUe, BBEIEHHE, OCHOBHYIO 4YacTh (HE MeHee Tpex maparpados),
3akimoueHre. KoiamdecTBO HCMONB30BAHHBIX JIMTEPATYPHBIX HCTOYHUKOB HE
MmeHee 10. Bo3aMoxkHOE KOIMUYECTBO HHTEPHET HCTOYHUKOB — 5.

PabGora BbIMOTHEHa caMOCTOATENbHO. TekcT padoThl CBSA3AHHBIH,
BKJIIOUYAET B ce0s jJoruueckre o6ocHoBanus. O1HaKo, aBTOP HE MPUBOAUT CBOIO
TOUYKY 3pEHHs 10 U3yyaeMoMy Bompocy. B 3akimroueHHM peKOMEHAALUu MU
COOCTBEHHBIC TMPEIUIOKEHUS 10 Pa3BUTHIO HM3Y4aeMOro BOINpOca HE
PUBOJSITCS.

Pe(bepaT HE COOTBCTCTBYCT U3JIOKCHHBIM Tpe60BaHI/I${M HJIM HC IPCAOCTABJICH 0
npenogaBareito B Cpok.

5. Mertoauyeckue yKkazaHus JAJsl 00y4aIOLIUXCS 110 OCBOEHUIO THCIHUIIHHbI

Ot ctyneHTOB TpeOyeTcsi oOsi3aTenbHas MpopabOTKa Marepuaia JEKIHOHHBIX U
CEMHUHAPCKUX 3aHIATHIA, 00s13aTeIbHOE, BHIMTOJHCHNE 3a/1aHni npenogaBateiss. Ocoboe 3HaueHue
UMeeT aKkTHBHas paboTa Ha CEeMHUHAape: YMEHHE BECTH JHCKYCCHIO, TBOPUECKHMH MOIXOJ K
aQHAIN3Y DJICKTPOHHBIX TEKCTOB, CIIOCOOHOCTh YETKO M €MKO (OPMYIIHPOBATH CBOW MBICIIH:
cobuparh MHPOPMAIUIO, AHATU3UPOBATh U CHHTE3UPOBATH MPEIACTABICHHBIH K 0OCYXIEHUIO B
MPEe3CHTAIIMA MaTepuall W arperupoBaTh pemieHHS Mo oOCykmaeMol mpobiemMe, a Takke
BBITIOJTHEHHE KOHTPOJIBHON pabOoTHI (TecTa), JOKJIAT0B U JOMAITHUX 3a/IaHUH.

[ToaroToBKa K CEMHHAPCKUM 3aHSTHSIM.

[ToaroToBKY K KaXXIOMY CEMUHAPCKOMY 3aHSITHIO KaKIbI CTYACHT JOJDKEH HadaTh C
O3HAKOMJICHHMSI C ITUTAHOM CEMHHApPCKOTO 3aHATHS, KOTOPBIM OTpaKkaeT CoJepKaHue
MPEIOKEHHOM TeMbl. TIarenbHOoe MPOAYMBIBAHUE M U3yUYE€HUE BOMPOCOB IJIaHA OCHOBHIBAETCS
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Ha TMpopabOTKE TEKYyLIEro Marepuana JEeKIHHM, a 3aTeM U3y4eHUs O0s3aTelbHOM U
JOTIOJIHATEIBHOM JIUTEPATyphl, PEKOMEHIOBAaHHYIO K TaHHOU TeMe. Ha 0CHOBE MHIAMBHUIyalIbHBIX
OPEANOYTEeHUN CTYACHTY HEOOXOAMMO CaMOCTOATENBHO BBHIOpATh TeMy JOKJIajga 1Mo mpolieme
CeMUHAapa W 10 BO3MOXXHOCTM IIOATOTOBUTH II0 HEMY Ipe3eHTauuio. Eciau mporpammon
JUCHUTUTMHBL TIPEYCMOTPEHO BBIMOJIHEHUE MPAKTUYECKOTO 3aJaHHsi, TO €ro HeoOXOoIuMOo
BBINOJIHUTH C YYETOM IPEIJIOKEHHON HHCTPYKIMHU (YCTHO MJIM MMCbMEHHO). Bce HOBbIE OHATHS
0 HW3y4yaeMoil TeMe HEOOXOJMMO BBIYUYUTh HAaW3yCTh W BHECTH B TJIOCCApUil, KOTOPBIH
1€J1eCO00pa3HO BECTH € CaMOI'o Hadaja U3ydeHHsl Kypcea.

Pesynbrar Takoil pa®OThI JOMKEH MPOSBUTHCS B CIIOCOOHOCTH CTYJAEHTa CBOOOTHO
OTBETUTb HAa TEOPETUYECKHUE BOIIPOCHI CEMUHAPA, €0 BBICTYIJIEHUU U YYaCTUU B KOJUIEKTHBHOM
00CYKIE€HUH BOIIPOCOB M3y4aeMOM TE€MbI, IPAaBUIILHOM BBIIIOJHEHUH MPAKTUYECKUX 3aJaHUN U
KOHTPOJIBHBIX paboT.

Pabota ¢ nuTeparypHbIMU UCTOYHHKAMHU

B npouecce moaroToBku K CEMHHApCKUM 3aHATHUAM, CTYIEHTaM HEOOXOIUMO OOpaTuTh
0co00e BHIMaHUE Ha CAMOCTOSTENIFHOE U3yUCHHE PEKOMEH/IOBAHHON yueOHO-METOIUYeCKon (a
TaKKe Hay4dHOH M mnomynspHoil) mureparypsl. CamocrosTenbHas pabora ¢ ydeOHMKaMH,
y4eOHBIMU IOCOOMSMHU, HAyYHOH, CIPAaBOYHOW M MOMYJISPHOW JMUTEparypoil, marepuaiaMu
HNEpUOJMYECKUX H3JaHUi U VIHTepHeTa, CTAaTUCTHUYECKUMH JaHHBIMHU SIBIIsSETCS Haubosee
3(pPEKTUBHBIM METOJOM MOJIYUYEHHs 3HAHUM, O3BOJISET 3HAYMTEIbHO aKTUBHU3UPOBATh IPOLECC
oBJIa/ieHUs MH(OpMaIel, crnocoOCTByeT Oosee ITyOOKOMY YCBOCHMIO M3y4aeMOro Mmarepuana,
(GbopMUpYET y CTYIEHTOB CBOE OTHOIIECHUE K KOHKPETHOM mpodieme.

Bbonee niryObokoMy pacKpbITHIO BONPOCOB CHOCOOCTBYET 3HAKOMCTBO C JIOTOJHUTEIIbHON
JUTEPAaTypor, PEKOMEHJIOBAHHOM IIPENOJABATEeNIEM II0 KaXJOW TEME CEMHUHApPCKOro WU
IIPAKTUYECKOIO 3aHSATHs, YTO IO3BOJSET CTYIAEHTAM IPOSBUTH CBOK HMHAWBHUYaJbHOCTH B
paMKax BBICTYIUICHHs HA JAHHBIX 3aHATHUAX, BBIABUTH IIMPOKHUN CIIEKTP MHEHHMU 10 U3y4aeMOH
npoOieme.

[ToaroToBka nmpe3eHTauu 1 J0KJIaaa

Jlisi  TOATOTOBKM MpPE3CHTAllMM HEoOXOomuMo colOparth u  00paboTaTth HadyaIbHYIO
uHpopMmaruio. [locnenoBarensHOCTh MOATOTOBKY MPE3CHTALINHN:
1. Yerko copMynrpoBaTh IeNb MPE3ESHTAINU: BBl XOTUTE CBOIO ayIWTOPHIO MOTHBUPOBATH,
yOenuTh, 3apa3uTh KaKOW-TO uaeeil uian mpocto GopMaIbHO OTYUTATHCS.
2. Onpenenuth KakoB OyzneT (opmar Mpe3eHTAIMH: KUBOE BBICTYIIEHHE (TOT/a, CKOJIBKO OymeT
€ro MPOI0JIKUTEIBHOCTb) MM 3JIEKTPOHHAS pPacChUIKa (KakoB Oy/1eT KOHTEKCT MPEe3eHTallln).
3. OToOparh BCIO COAEPKATENBHYIO YaCTh ISl TPE3CHTAIIUU U BBICTPOUTH JOTHYECKYIO IIETOYKY
IpEeCTaBICHHUS.
4. OnpenenuTh KIFOUYEBbIE MOMEHTHI B COJICPKAHUN TEKCTa M BBIICTHUTD UX.
5. OmnpenenuTs BUABI BHU3yalnu3aluu (KapTHUHKU) IS OTOOpakeHHMs HMX Ha crlaiijax B
COOTBETCTBHH C JIOTUKOM, IIEITBIO M CIICIIM(HUKOI MaTepuara.
6. IlomoOpare nu3aiiH u (GopMaTupoBaTh CHaMAbl (KOJIWYECTBO KAPTUHOK M TEKCTa, WX
pacIioyioKeHne, IIBET U pa3Mep).
7. IlpoBepHUTh BU3yaJIbHOE BOCIIPHUATHE MPE3EHTALUH.
K Bugam Busyanm3amuu OTHOCSTCS WIIIOCTpAIMH, OOpasbl, JHarpaMMbl, TaOIHUIIBL.
WnmrocTpanust — MpeacTaBlIeHHE pealbHO CYLIECTBYIOIIETO 3puTelbHOrO psga. OOpassl — B
oTIMYHMe OT WUIoCcTpanmii — Metadopa. VX Ha3HayeHHWe — BBI3BATH AMOIUIO W CO3IaTh
OTHOIICHHE K Hel, Bo3aelcTBOBaTh Ha ayAuTOopuio. C MOMOIIBIO XOPOIIO NMPOAYMAHHBIX M
NpeACTaBIsieMbIX 00pa30B, WHGPOpPMAIUS MOXET HAJOITO OCTAaThCS B TAMSTH 4YelIOBEKa.
Juarpamma — BU3yanu3anus KOJIMYECTBEHHBIX M Kaue€CTBEHHBIX CBszed. VX HMCMONB3yroT 1ist
yOemuTenbHOW JEMOHCTPAIUU JTaHHBIX, ISl MIPOCTPAHCTBEHHOTO MBINUICHUS B JIOTIONTHEHHE K
jgoruyeckomy. TaOnuia — KOHKPETHBIN, HarSAHBIM M TOYHBIM MoKa3 JaHHbIX. Ee ocHOBHOe
Ha3HAYCHHE — CTPYKTypUpOBaTh HH(GOPMAILMIO, YTO TOPOH oOJerdaer BOCHPHATHE ITaHHBIX
ayIUTOPUEH.
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[IpakTUueckue COBETHI 1O MOATOTOBKE MPE3EHTALUN
- TOTOBBTE OTJEIBHO: MEYATHBIN TEKCT + Clailbl + pa3gaToYHbIA MaTepual;

- CTalipl — BU3yalbHAas IMojadya WHQPOpPMAIMH, KOTOpas JOJDKHA CONEp:KaTh MHUHUMYM TEKCTa,
MaKCHUMYM H300paKeHH, HECYIIIMX CMBICTIOBYIO Harpy3Ky, BBIVISIACTh HATTISIAHO U IIPOCTO;

- TEKCTOBOE COJIepKaHUE MPE3CHTALIMN — YCTHAsl peub WM YTEHHUE, KOTopas JOJIKHA BKIIIOUATh
apryMeHThI, (DaKThI, TOKA3aTEIbCTBA U AIMOIINH,

- PEKOMEHTyeMOe YHUCIIO claiioB 17-22;

- obsi3arenbHas WHGOPMALUS I MPE3EHTAlMK: TeMa, (paMuIusa U WHUIMAIIBI BBICTYITAFOIIETO;
IUTaH COOOIIEHMS; KparkKue BBIBOABI M3 BCETO CKA3aHHOTO; CIMCOK HCIOJIb30BAHHBIX
HCTOYHHKOB;

- pa3garouyHBId Marepuan — JOJDKEeH o0OecredrBaTh Ty K€ IIIyOMHY M OXBaT, YTO U KUBOEC
BBICTYIUICHHE: JIOAM OOJIbIIIE JIOBEPSIOT TOMY, YTO OHH MOTYT YHECTH C CO0O#, ueM
MCUC3AIOIINM H300pKEHUSM, CIIOBA U CIIali bl 3a0bIBAIOTCS, a pa3aTOUYHbIN MaTEpHUAal OCTACTCS
MOCTOSTHHBIM OCSI3a€MbIM HAllOMHUHAHUEM; pa3/aTOYHBIM Marepuajil Ba)KHO pa3laBaTh B KOHIIE
Mpe3eHTAINH; Pa3daTOYHbIA MaTEPHAIbI JOKHBI OTIUYATHCS OT CIAiI0B, TOJKHBI OBITH OoJee
WH(pOPMATUBHBIMH.

Tema noxmnama moikHA OBITH COINIACOBAHHA C IperojaaBareiieM. Marepuaibl MpU €ro
MOJTrOTOBKE, JOJDKHBI COOTBETCTBOBATH HAYyYHO-METOAMYECKHM TpeOOBaHHSIM By3a U OBITh
yKazanbl B Jokjiaze. HeoOxomumo coOmronaTh peryiaMeHT, OTOBOPEHHBIA MPH TMOJy4YEeHUU
3amanus. VmmocTpanuy J0/KHBI OBITh IOCTaTOYHBIMK, HO HE YPE3MEPHBIMU.

PabGora crymeHTa Ham JOKJIAIOM-TIPE3CHTAIMCH BKIIOYACT OTPaOOTKY yMEHUs
CaMOCTOSITENIbHO  0000mIaTh Marepwal Y JeJaTh BBIBOABI B 3aKJIIOUYEHUU, YMEHUs
OpPUEHTHPOBAThCS B MaTepHalie M OTBEUaTh HA JIOMOJHHUTENIbHBIE BOIPOCHI CIIyIIaTeneH,
0TpabOTKY HaBBIKOB OPATOPCTBA, YMEHHS MPOBOAUTH TUCIYT.

JIOKJIa YUK JOJDKHBI 3HATh M YMETh: COOOINATh HOBYIO WH(OPMAIIHIO; HCIIOJIB30BAThH
TEXHUYCCKHUE CPEJICTBA; XOPOIIO OPHEHTHPOBAaThCS B TEME BCETO CEMHHAPCKOTO 3aHATHS,
JTUCKYTUPOBATh U OBICTPO OTBEYATh HA 3aJaHHBIC BOMPOCHI; YETKO BBIMOIHATH YCTAHOBIICHHBIN
pernameHT (He 6onee 10 MUHYT); UMETh IPEACTABICHNUE O KOMIIO3UIIMOHHOM CTPYKTYpe JOKIaaa
u Jp.

CrpykTypa BBICTYILICHUS

Berynenue momoraer o0ecmeunTh yCleX BBICTYIUIGHHS 1O JIFOOOW TEMaTHKe.
Berynnenue q0mKHO coaepKarh: Ha3BaHUE, COOOIIEHNE OCHOBHON UJIEH, COBPEMEHHYIO OILIEHKY
mpeaMeTa U3JIOKEHUs, Kparkoe TEePEeYUCICHHE pacCMarpuBaeMbIX BOIPOCOB, KUBYIO
UHTEPECHYI0 (OpMYy U3IOKEHHs, AaKIIEHTUPOBAaHWE BHHMAHHUA Ha BaXXHBIX MOMEHTaX,
OPUTHHAIILHOCTH TTO/IX0/1A.

OcHOBHast 4acTh, B KOTOPOIl BBICTYMAIOIINN TOMKEH IITyOOKO PACKPBITH CYTh 3aTPOHYTOM
TE€MbI, OOBIYHO CTPOUTCA MO TMPUHIMITY OTYETa. 3aJadya OCHOBHOW YaCTH — TPEICTABUTH
JIOCTaTOYHO JaHHBIX JJS TOTO, YTOOBI CIYIIATENH 3aWHTEPECOBATHCH TEMOW M 3aXOTeNd
03HAKOMUThLCS C Marepuanamu. [Ipu 3TOM Joruueckas CTpYKTypa TEOPETHUYECKOro OJioka He
JOJKHBI 1aBaThCs 0€3 HAISAHBIX MTOCOOUIA, ayA0-BU3YyallbHBIX U BU3YyalbHBIX MaTepHaIoOB.

3akirodeHre — SICHOE, YeTKoe 000O0IeHrne W KpaTKue BBIBOJABI, KOTOPBIX BCETAa KIYT
CIIyLIaTelu.

Bormpocs! 1y1st caMmocTosATeTbHOM MOATOTOBKY K 3aHATHUSIM JIEKIIMOHHOTO U
MPaKTUYECKOrO TUIIOB:

1.  KOHCTpYKTHBHBIC U JUCTPYKTHBHBIC KOH(IHKTHI.
CoBpeMeHHBIE TEXHOJIOTUN AUATHOCTUKH KOH(MDIUKTHBIX CUTYAIMi B OpraHu3aluu
MeTtonp! yripaBieHusi KOHGIUKTHBIMUA CUTYaIUsIMA B OpTaHU3aAIuN
Ponp koH(UKTA B yIIpaBIeHUH TEPCOHATIOM B OpTaHU3AINH
Manumnyssiiust 1 ynpasienue, X pois B pa3peneHnn KOHQIMKTHBIX CUTYyaIuit
BepTukanbHbie U TOPU30HTATBHBIE KOH(JIUKTHI.
[Tpodeccust kak KOMITJIEKCHBIM 00BEKT TpyAa.
Pabora ¢ koHpIHKTaMH Ha pa3HBIX dTallaX CTAHOBIICHUS OPTaHU3AIIH.
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9.

10.
11.

12.
13.
14.
15.
16.
17.
18.

Pabora ¢ KoH(IUKTaMH B CUTYallMi YKOHOMHUYECKOTO KpU3Uca

CTpeccoreHHbie BO3IICUCTBUS B OpraHU3alluH.

“Topstune” u “XonoaHple” KOHIIMKTBI: JUATHOCTHKA U paboTa ¢ KOH(IMKTHBIMH
CUTyallUsIMU B OpraHU3aluu

Kondpnukt Ha MUKPO-, ME€30- ¥ MaKpPOCOLIMAILHOM YPOBHE

TexHomoruu yperyaupoBaHusi KOHQIMKTHBIX CUTyalui Ipu MOOOUHIre

TexHomOrHM NPOPUIAKTUKY KOH(IUKTHBIX CUTYalun

®dopMHUpOBaHUE TOTOBHOCTH K KOHQIMKTHBIM CUTYaLUsAM

dopMHpOBaHUE MAPTHEPCKUX OTHOLICHUH Ha paboyeM MecTe

MotuBanus nepcoHana U peryisuns KOHQIUKTHBIX CUTYalUsl B OpraHU3aluu
OycTtpecc U aucTpecc. Perynsius SMOLMOHAIbHBIX COCTOSHUH B COBPEMEHHBIX
TPYAOBBIX YCIIOBUSIX.

Jlis OCBOEHMs IOUCHMIUIMHBI OOydaroUIMMcs ciedyeT oOpaiiatbCs CO CHEelUaIbHON
JUTEPATYpPOU U JOCTYIHBIM UCTOYHUKAM HA PEryJIIPHOM OCHOBE, HE IPOILYyCKas IIPAKTUYECKHE
3aHATHS, @ TaKKe UCIOJIb30BaTh BPEMs AJIS CAMOCTOSITEIbHOM PabOThl, KOTOpas BKIKOYAET B
ce0s1 KakK BBINOJIHEHUE HCO6XOI[I/IMOFO ob0beMa JOMalIHUX 33.1121HI/II>1, TaKk W CJICAYOIHEC
JecTBUS, OCHOBaHHBIEC HA TEMATUKE JaHHOTO Kypca:

1) perynspHO mpocMaTpuBaTh M YMTATh HOBOCTHBIE CAWTHI I MOHUTOPHHIA TEKYyILEH
CUTYyalluu B cpepe NCuxonoruu ousHeca,

2) 3HAaKOMHUTHCS C OOIETEOPETUYECKUMHU paboTaMH HMCTOPUYECKOTO CBOWCTBa B cdepe
IICUXOJIOTHH OHM3Heca;

3) MMOJI30BATLCA CIIPABOYHBIMHU MaTCpUaIaMi 1 XPOHOJIOTHYCCKUMHA Ta6HI/IHaMI/I;

4) yuTaTh HayYHO-IOINYJIIPHbBIE CTAThH;

5) mocemaTh KyJlIbTypHBIE MEPOIIPHSTHS, OTKPBITHIC JIEKIIUU, CEMUHAPHI U KOH(EPEHITUH.

6 YueOHas JuTEpaTypa U pecypchl HHPOPMANMOHHO-TEJTEKOMMYHUKAMOHHO#
cetn "UHTEepHeT", BKIIIOYAs MEepeYeHb Y4eOHO-MeTOAMYECKOro odecneyeHust AJis
CaMOCTOSAITE/IbHOI Pad0ThI 00y4YAIOIIMXCS 10 JUCHUIIHHE

6.1. OcHoBHas JIMTEpaTypa.
1. byntosckas JI.JI., byatosckuii C.1O., [Terpenko T.B. Kondmnukronorus. 2-e u3f. nepepad. u

nor. YueOHoe rmocodue s akajgeMudeckoro OakanaBpuara. M.: FOpaiir, 2017.
https://www.biblio-online.ru/book/6CBEDOCF-656E-4A94-8DFC-BAAG7F70825C

2. EmenbsinoB C.M. YipaBienne KOH(IMKTAMU B OpraHU3anuy. Y YeOHUK U MPAKTHKYM JIJIsI
akageMuueckoro OakanaBpuara. M.: FOpaiit. 2017 https://www.biblio-
online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A

3. KamanoB M.M. ocHOBBI KOH(DIUKTOIOTUU. 2-€ U3]1. Tiepepad. u Aom. YueOHoe mocooue st
akageMuueckoro OakanaBpuara. M.: FOpaiit, 2017 https://www.biblio-
online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37

6.2. lonoJIHUTeIbLHAS JJUTEpPaTypa.
1. Jlykam, FO.A. BuyrpudupmeHHble KOHQIMKTBI, WIK TPyA0Bas KOHQIMUKTOJIOTUS B

OusHece: y4yeOHOE TMocoOWe il TMPAKTUUECKOrO0 MPUMEHEHHS. [DIeKTPOHHBIN
pecypc] : yueb. mocobne — DnexTpoH. nad. — M. : KOctumuadopm, 2014. — 158 c.
— Pexxum gocryma: http://e.lanbook.com/book/60215
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https://www.biblio-online.ru/book/6CBED0CF-656E-4A94-8DFC-BAA67F70825C
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37
https://www.biblio-online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37

2. Pynenxo, A.M. Kondaukronorus: yueOHOe mocoOue i OakaaaBpoOB.
[OnexTponnblii pecypc] : yueb. mocobue / A.M. Pymenko, C.U. Campirun. —
OnekTpoH. nai. — Pocros-Ha-Jlony : ®enukc, 2013. — 316 c¢. — Pexum nocryna:
http://e.lanbook.com/book/70131

3. CgernoB, B.A. BBenenue B KOHQIMKTONOTHIO. [DNEKTPOHHBIA pecype]| : yued.

nocobue — DnekTpoH. naH. — M. : ®JIMHTA, 2015. — 520 ¢. — Pexxum gocryna:
http://e.lanbook.com/book/63038

4, decenko, O.II. TIlpakTukym 10 KOH(IMKTOJIOTHH, WJIM YYUMCS paspeniaTh
KOH(MIUKTHL (A7 CTYAEHTOB BCEX HANpaBlICHUN TMOATOTOBKH). [DJIEKTPOHHBIN
pecypc] : yue6. mocobue / O.I1. Decenko, C.B. KonecHukoBa. — DIEKTPOH. TaH. —
M. : OJIMHTA, 2014. — 128 C. —  Pexum JIOCTyTaA:
http://e.lanbook.com/book/44272

6.3. YueOHO-MeTOAMYECKOE O0ecneyeHre CAMOCTOSITeIbHOM PadoThI.

TexHonmorus OpraHu3alud  CaMOCTOSATENIBbHONM paboThl  OOyYarONIMXCs  BKJIIOYAET
MCIOJIb30BaHNE MH(QOPMAIIMOHHBIX M MaTEpHUaIbHO-TEXHHUECKUX PECYpCOB 00pa30BaTEILHOTO
YUpEXKIACHUS.

[lepen BbIMONIHEHHEM OOYYAIOMIMMHKCS BHEAYIUTOPHOM CaMOCTOSTENbHOM paboThI
HpGHOI[aBaTCJIB HpOBOZII/IT KOHCy.HI)TI/IpOBaHI/Ie II0 BBIIIOJITHCHHIO 3aJJaHus, KOTOpBIfI BKJIFOYACT
1eiab 3a7aHus, €ro COJACpXKaHWsA, CPOKH BBITIOJHCHHS, OPUCHTHPOBOYHBIH OO0OBEM pabOTHI,
OCHOBHBIC TpeOOBaHMS K pe3yiabTaraM pPa0OThI, KPUTEPUH OICHKH. BO BpeMs BBIOIHEHUS
0o0y4JaroImMMHUCS  BHEAYIUTOPHOM CaMOCTOATENbHOW pPabOTBl M MPU  HEOOXOAMMOCTH
HpGHOI[aBaTCJIB MOXET HpOBOZ[I/ITI) I/IHI[I/IBI/II[yaJII)HI)IG u prnHOBI)Ie KOHCy.HI)TaIII/II/I.

CamocTtosTenbHass paboTa MOMKET OCYIIECTBIATHCA HMHAWBHUIYAaTbHO WJIA TpYINIaMu
00ydJaroumxcsi B 3aBUCUMOCTU OT II€JH, O0BEKTa, KOHKPETHOW TEMAaTHKH CaMOCTOSATEIbHON
paboThl, yPOBHSI CIIOKHOCTH, YPOBHS YMEHUN 00yUYaOIIUXCSl.

6.4 HopMaTuBHbIE IPABOBbIE IOKYMEHTBI.
1. "Koncrutynus Poccuiickoit ®denepaunn” (mpuHATa BCEHAPOIHBIM TOJIOCOBAaHUEM
12.12.1993) (¢ yuerom momnpaBok, BHeceHHbIX 3akoHaMu P® o monpaBkax k Koncrurymumn
P® o1 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot
21.07.2014 N 11-®K3)
2. "TpynoBoii koaekc Poccuiickoit @enepannu” ot 30.12.2001 N 197-@3 (pen. ot
30.12.2015)
3. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3amuTe nmpaB motpeduTeneit”

6.5 UHTepHeT-pecypchl, CIPABOYHbIE CHCTEMBI.
1. http://www.psycho.ru/

http://hrm.ru/

http://centercep.ru

http://portal.psymodelling.ru/

http://www.spppb.ru/

http://www.apa.org/

http://www.efpa.eu/

Nooakown

6.6 Nuble pekoMeHayeMble HCTOYHUKH.
1. IlleitnoB B. Ynpasnenue konduukramu. — CI16.: [Tutep, 2014
2. Hosgapa /I. He xpuuute Ha neteii! — M.: Anbnuna [Ta6numep, 2016
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http://e.lanbook.com/book/70131
http://e.lanbook.com/book/63038
http://e.lanbook.com/book/44272
http://www.psycho.ru/
http://hrm.ru/
http://centercep.ru/
http://portal.psymodelling.ru/
http://www.spppb.ru/
http://www.apa.org/
http://www.efpa.eu/
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10.
11.
12.

13.

Kepubepr O. Kon¢aukr, 1uaepcTBo, WACONOTHS B TPYNNAx W OpraHu3amusx. — M.:
Kiacc, 2015

@enaro O.I'. Konduukter Ha padote. Kak ux nonsars u pazpemmts. — M.: Omera-JI, 2014
Benenune neperoBopos u pazpernienne KoHGIukToB. — M.: Anbrnnaa busnec bykc, 2006
Konopeit K. Mo66unr. Ilcuxoreppop Ha pabodeM MecTe U METOJIbI €r0 MPEoAaICHUs. —
X.: 'ymanuTapusliii entp, 2007

Makxknenana [{. MortuBanus yenoBeka. — Cno0.: I[lurepa, 2007

I'pumnna H.B. [Tcuxonorus kondaukra. — CII6.: [Tutep, 2000

Jouenko E.JI. Ilcuxonorus Manumysinuu: @eHOMEHBI M MEXaHU3MBI 3auThl. — M.: Ue
Po, 1997

JIunyesckuii D.0. KoHTakThl U KOHGIUKTHL. — M.: DkoHOMUKa, 2000

[Ipaktukym no koudumkronoruu./ [lox pen. Emenssnoa C.M. — CII6.: [Tutep, 2000
[lcuxonorus paboThI C [IEPCOHAIOM B TpyAax OTEUYECTBEHHBIX
cnernuanuctoB. Xpecromarus. — Cno.: [Turep, 2001

@wumep P., FOpu V. IlyTh K cornacuto, win neperoBopsl 6e3 nopaxkenus/ [lep. ¢ anr. A.
I'openosoii; [Ipenuca. B. A. Kpementoka. — M.: Hayka, 1992. — 158 .

MarepuainbHO-TeXHUYECKAs1 0a3a, UH(POPMAIMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
obecrieueHue U MH(POPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

3aHATHS IPOBOJATCS B yUEOHBIX ayIUTOPUSAX, OCHAILIEHHBIX Pa0OYNM MECTOM

npenoaasarens (CTol, CTyl, kadeapa), pabounMu MECTaMH CTYJIEHTOB (CTOJIbI, CTYJIbs) 110
KOJIMYECTBY CTYJIEHTOB, TOCKOM MEJIOBOM MM OeIloil 111 HanMcaHus MapKepaMy WK
dbnumuaprom ans 6ymaru 6ombinoro opmara, MapkepamMu (KpacHBIHM, YepHBIHA, 3eTE€HBIN,
CUHMUIT), TYOKO JIJIsl TOCOK, 000py0BaHKEM JIs TTOKa3a MPEe3eHTAUN U claiiioB (KOMIIBIOTED,
MIPOEKTOP, IKPaH).

HCHOJ’ILSyeTCH cileayromee rmporpaMMHOC obecneyeHue:

Microsoft Windows 10 LTSB 1607

Konngectso 2607

[TpaBoo6nanarens Microsoft Corporation

Hara nokynku / npoanenns106.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Tponaser;s OO0 «JIAHUT-UnTerpamus»

[Toxynarens PAHXul'C

Hara okonuanus 31.12.2017

Cpok noanucku 1 rox /3 roga

Microsoft Office Professional 2016

Konuuectso 2607
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[TpaBooOmamarens Microsoft Corporation

Hata noxynku / mpoanenus 06.12.2016
Kontpakt59/07-16/0373100037616000052-0008121-03
ITponaser; OOO «JIAHUT-UnTerpanus»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpoxk noanucku 1 rox/ 3 rona

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631AE01AQ0)
KonuuectBo 50

[TpaBooOnanarens Adobe

Hara nmokynku / mpomnenus 03.04.2017

KonTpakr #15/08-17

[Mponasen SoftLine

[Toxynarens PAHXul'C

ara okonuanus 03.04.2018
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