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1. IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHsI M0 JUCHUNINHE (MOAYII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHMS NMPOTrPaAMMBbI

1.1. Jucmummmaa b1.B.JIB.10.01 «MeHemKMEHT KadecTBa» OOECIICUYMBAaCT OBJIAJACHUC
CIICIYIOIIMMH KOMIIETCHIIMSMH C YUIE€TOM dTara:

Tabnuna 1.
Kon HaumenoBanue Kon »tana HanmenoBaHnue 3Tana oCBOCHUA
KOMIICTCHIIN KOMIICTCHIINHA OCBOCHUA KOMIICTCHIINH
" KOMIICTCHIIN

YK OC-9 Cnoco6HOCTh YK OC-9.3 CrocoOHOCTh aHAIM3UPOBATh
UCIIONIb30BAaTh OCHOBBI (GUHAHCOBYI0O M JIKOHOMHYECKYIO
SKOHOMMYECKUX uH(pOpMaLIHIO
3HaHUN B Pa3IMYHBIX
cdepax AesaTeITbHOCTH

YK OC-10 | CrocobHOCTB YK OC-10.2 CriocoOHOCTh MPUMEHSTH 3HAHUS B
UCIIONIb30BAaTh  OCHOBBI paboTe ¢ HOpPMATUBHO-TIPABOBBIMU
MPAaBOBBIX 3HAHUWA B akTamMu B npodeccrHoHaIBHON
Pa3IUYHBIX chepax chepe
JESITCIIbHOCTH

1.2. B pe3yiabTaTe OCBOCHUA NUCHUIUINHBI Y CTYACHTOB NOJIKHBI OBITE C(I)OpMI/IpOBaHBII

Tabnuua 2.

Pesynbrarel 00yuenus

3HaeT  MEXAYHApOJHBIE  CTAaHIAAPTHl  MEHEKMEHTA|
KayecTBa, (DYHKIUM, NPUHLUMBI, METOJbl MEHEKMEHTA)
Ka4eCTBa;

CriocobeH  MpUMEHATh  TPEOOBaHMS  MEXAYHApPOJHBIX
craggaptoB MCO 9000 Ha npeanpustusix, OLCHUBATbH
«[Tonmutky B o00jmacTW KadecTBay MPENNpUATUS B
COOTBETCTBUM  C  TPEOOBaHUSMH  MEXIYHAPOIHOTO
crangapta MCO 9001;

Cnocoben omenuBath «llemm B oOmacTu  kadecTBay
OpenpusTHs. B COOTBETCTBUM € TpeOOBaHUSAMHU
MexyHapoaHoro crtanaapta MCO 9001

OTD/TD Kon srana
(npu Hanuuuu OCBOCHUS
npogpcmandapma)l | KOMIIECTEHIINH
npogeccuoHanbHbIe
HENCTBUA
YK 0C-9.3
YK 0OC-10.2

3HAeT MPaBOBbIC ACMIEKThl BHEAPEHUS CUCTEM MEHEKMEHTA,
KayecTBa Ha MPEANpUATHSIX Ha 0a3e MEXIYHapOJHOTO
craumapra  MCO 9001, ceptudukauum  cuctem
MEHEIP)KMEHTA KaueCTBa.

CriocoOeH MPUMEHSTh IOPUANYECKHE HOPMBbI TpeOOBaHMIA

MexayHapoaHbix ctangaptoB MCO 9000 Ha npeanpusTUsX.

2. O0beM U MecTO JUCHHUILINHBI (MoayJsi) B ctpykType OI1 BO

Kypc «MenemxMmeHT kauecTBa» oTHocutcs K Omoky Bl «ductummuasl (Mmoxynu) Kon




muciumuinael 51.B.JIB.10.01 HaumenoBanue aucuurianHbl « MEHEIKMEHT KadyecTBa», Kypce 2,
cemectp 4 ydueOHOro TuraHa mo HampasiaeHuio nmoarotoBku 38.03.02 «MeHemxkMeHT» npoduitb
«DHUHAHCOBBLIA MEHEIHKMEHT)).

CopepxaHue TUCIUTUIMHBI CITYXUT MPOJIODKEHUEM TUCIUTUIHH MOAYIs « Teopust
MEHEDKMEHTa», «MaKpO3IKOHOMHUKA, «MUKPOIKOHOMHUKAY, «JIOTHCTHKA U yIIpaBJICHHE
3amacaMuy, «MeToabl IPUHSITHS YIpaBlIeHYeCKHX pemeHuil. ConepikaHnue TUCIUTLTNHBI CITYKUT
OCHOBO# JIJIs1 OCBOeHUS TUCIUIUTHH «COalaHCHPOBAaHHAs CUCTEMa ITOKa3aTesIe M KITFOUEBhIC
WHUKATOPBI Pa3BUTHUS », «YTIpaBJICHUE OM3HEC-TIPOIIECCAMI.

O6mast TpymoemkocTh aucuuiummiabl 108/81 waco (3 3E). KosumuecTBo akageMHUECKUX
4acoB, BBIICJIIEMBIX Ha KOHTAKTHYIO paboTy ¢ mpernojasarenieM coctapisier 54/40,5 dvaca, u3
HuX 36/27 — wHa nekuuoHHble 3aHATHS, 18/13,5 — Ha mpakTHYecKWe 3aHATHS, Ha
CaMOCTOATEIIbHYI0 paboTy oOyuaronuxcs orsoautcs 54/40,5 gaca.

®dopMoii TIPOMEKYTOYHOM aTTECTAIMd B COOTBETCTBHHM C YYCOHBIM ILJIAHOM SIBJISICTCS
3a4eT C OLICHKOM.

3. Coaep:xaHue U CTPYKTypa AUCLHMILIMHBI (MOAYJIs1)

Ta6numa 3.
O0bem aucuMIIMHbI (MOAYJIs), Yac. ®opma
KonTakTHas padora rekymero
KOHTPOJIS
Ne m/ HaumeHoBaHME TeM 00y4aromuXxcs ycneBaeMocT
(pasaenos), Bcero ¢ nmpenojaaBarTeieM u*,
10 BHJAM y4eOHbIX 3aHATHIi TPOMERYTOH
J | JP | I3 | KCP | CP | srrecraumn
Ounasn popma odyuenusn
BBenenue B 10/ O, KP
Tema 1 | MEHEIKMEHT 20/15 | 6/4,5 - 4/3 - 75
Ka4yecTBa. ’
ITprHIMIIBL 6/4 O, KP
Tema 2 | MEHEIKMEHTA 12/9 4/3 - 2/1,5 - 5
KadyecTBa. '
MexnyHapoaHblie O, KP
cranaaptel UCO - - 18/
Tema 3 | cepun 9000. 36/27 | 12/9 6/4,5 13,
OCHOBHBIE 5
MTOJIOKCHUS.
Buenpenue cucremsl O, KP
MEHE[KMEHTA - -
KavyecTBa Ha
MPEIPUATHIX Ha
Oaze
MEXTYHAPOIHOTO 14/10, 20/
Tema 4 cranapra FICO 40/30 5 6/4,5 15
9001.
Ceptudukanus
CHUCTEM
MEHE[KMEHTA
KauecTBa
[TpomexxyTouHast aTTecTanus 3aver ¢
9K3aMEH OIICHKOM
Bcero: | 108/8 | 36/27 - 18/13, - 54/




O0beM aucuMNINHBI (MOIYJIs), Yac. ®opma
KonTakTHasi pa6oTta rexyuuero
KOHTPOJIsA
Ne i/ HanmeHoBaHue TeM 00y4aoIMXCs yenesaemocT
(paszueJioB), Bcero ¢ npenojgaBaresieM u*,
10 BU/IaM Y4eOHBIX 3aHATHII IPOMEIKYTOY
A | AP | M3 | KCP | CP | arrceranmn
Ounasa ¢hopma odyuenusn
1 5) 40,
5
Ilpumeuanue:
* — ¢opmel mekywezo konmpoasn ycnegaemocmu: onpoc (O), konmponvnas paboma
(KP.
Conep:xanue TMCUMILUIUHBI (MOYJIs1)
Tabmnuma 4.
Ne HaunmenoBanue Tem Conep:xanue TeM (pa3iesioB)
n/n (pa3nesioB)
Tema 1 BBenenue B MeHEeDKMEHT ITongarue u 3HaYeHne KadecTBa
KauecTBa HcxonHble MOJI0KEHUSI COBPEMEHHBIX MOIX00B K
npoOeMe KauecTBa
KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTh
[Toaxoms! K yrpaBiIeHUIO Ka4€CTBOM
OcHoBHbIE (PYHKIIMH MEHEPKMEHTa KayecTBa
DBOJIIOIHS TOIXO0/I0B K MEHEPKMEHTY KaueCTBa
Tewma 2 [IpuHUMIIBI MEHEIKMEHTA OpueHTanus Ha MOTPeOUTENS
Ka4yeCcTBa JlunepcTBO pyKOBOIUTENEH
Metoansl MeEHEPKMEHTA BoBiieuenune nronei
KayecTBa [IpoueccHblil mOaAX0x
CucteMHbIN OAXOJ K MEHEDKMEHTY
ITocTostHHOE ynyuiieHue
OcHoBaHHBIN Ha ¢akTax MOAXOJ K NPUHATHIO
peleHnit
B3anMOBBITOIHBIE OTHOIIEHUS C MOCTABIIUKAMU
MeToipl MEHEHKMEHTa KauyecTBa
Tema 3 MexnayHapoaHbie MexnyHapoaHnas OopraHu3amus o
ctanaaptsl UCO cepun cranaaptuzanuu MCO
9000. OcHOBHBIE Me:xnynaponnsie crangaptel 1CO
MTOJIOKEHUSI. Mexnaynapoansie ctangaptsl cepun MCO 9000
OtpacineBble CTaHJapThl Ha CUCTEMBI
MEHE[KMEHTA
TpeGoBanusi MeXAyHapoaHBIX cTtangaptoB MCO
9000
[TonuTtuka u 11enu B 001acT KauecTBa
JoxymeHnTupoBaHue CUCTEM  MEHEHKMEHTA
KauecTBa
Tewma 4 Bnenpenue cucreMbl [IpyunHBl BHEOPEHUS U CEePTHPUKALUU CHCTEM

MEHE/DKMEHTa KauecTBa Ha
OpeanpusITHsIX Ha 0aze
MEXKyHAPOTHOTO
crangapra MCO 9001.

MEHEKMEHTa KaueCcTBa

I{enn BHEAPEHUSA MEHEI)KMEHTA Ka4eCTBa
Bnusinue BHenpeHuss U cepTUUKAIMHM CHUCTEMBI
MEHE/DKMEHTa KayecTBa Ha pe3yNbTaThl OM3HecC-




Cepruduxanus cucrem ESITENLHOCTH

MEHEIKMEHTA KaueCTBa Ceprudukarus no MCO 9000 B mupe
DTambl  CO3MaHMSA  CHCTEMbl  MEHEKMEHTa
KadyecTBa

Buenpenue wmexaynapoanoro crangapra HMCO
9001 Ha ocHOBE MPOLIECCHOTO MOAX0a

[IpakTHueckue TPYIHOCTH TPU BHEIPCHUU U
cepTuUKaMM CUCTEMBI MEHEIKMEHTa KadyecTBa
Ha OCHOBE MexayHapoaHoro crangaprta MCO

9001

4. MaTtepuaJibl TeKylIero KOHTPOJIS YCIIeBAeMOCTH 00yJarommxcsi ¥ (POH/I OLEeHOTHbIX
CpPeACTB MPOMEKYTOUYHOI aTTeCTALNHU
10 AMCHUIJIMHE (MOIYJIIO0)

4.1. ®opmMbl M MeTOAbI TEKYLIEr0o KOHTPOJS YCIEeBAeMOCTH M IPOMEKYTOYHOM
aTTecTalMu.

4.1.1. B xoae peaqu3anuv JUCHUINIMHBbI «MeHeIKMEHT Ka4eCcTBAa» HCHOJIb3YHOTCS
cJIeyI0lHe MeTOIbl TEKYIEro KOHTPOJISA M YCIIeBA€MOCTH 00y4al0IINXC:

— TP TIPOBEJICHUH 3aHATHH JICKIIMOHHOTO THUIIA: OIIPOC
— IpU IPOBEICHUH 3aHATHI CEMUHAPCKOTO TUMA: KOHTposibHbIE paboThl (KP)

4.1.2. 3ader c OUEHKOH MNPOBOIAMTCS ¢ TMPUMEHEHHEM CJEIYIIIUX CPeICTB:
pellieHle NPAKTUKO-AaHAJIUTHYECKUX 3a/1a4

4.2. MaTepuaJbl TEKYIIEr0 KOHTPOJISI yCIIeBAeMOCTH.

Tunosbie oeHOYHBIC MaTepHAIbI 11O Teme 1

Bonpocs qus onpoca

1. Yro nmpencrapisier co0oi KayecTBO MPOAYKIUU M KAYECTBO YCIyTu?

2. B d4eMm cymHOCTh OCHOBHBIX aCIEKTOB MOHUMAaHUS KaTETOPHH «KaueCTBO»?

3. Kakue npuumHbl 0O0YCIIOBIMBAIOT HEOOXOJUMOCTH IOBBIIIEHUS M OOECHeUeHHs
KauyecTBa MPOAYKLUHU WIH yCIyru?

4. TlpoaHanu3upyHTe COOTHOLICHME TaKHUX KaTerOpHil, Kak KadecTBO, LIEHHOCTb U

CTOUMOCTb.

CoBnajaer M MOJIX0J K KaUYeCTBY C TOUKHU 3pEHUS MPOU3BOIUTENS U OTPeOUTENs?

KeMm 1 kak MOryT OBITh OIlpesieieHbl TPeOOBaHUSI K Ka4eCTBY?

B yem nposiBisieTcs BIUsSHUE KayecTBa Ha MpeINpUsiTHE, TOTpeOUTeNs 1 0011ecTBO?

Onpenenure Hanbojiee akTyallbHbIE HANpaBJICHHS JAEATEIbHOCTH MEHEIKEPOB IO

YIIPaBIEHHUIO KA4ECTBOM?

9. Becerma M KOHKYpEHTOCHOCOOHOCTh O3Ha4YaeT KadecTBeHHOCTh? [lpuBennte
IIPUMEPBI KaueCTBEHHOMH, HO HEKOHKYPEHTOCIIOCOOHOM NPOAYKIINH,
KOHKYPEHTOCTIOCOOHOI, HO HEKaueCTBEHHOI.

10. ITpoananu3upyiite, KakoBbl KJIIOYEBbIE (aKTOPHl yclexa B 00JacTH YIpPaBICHUS
KauecTBOM B OTpacisiX, MPOU3BOASAIINX: a) OAECKIY, 0) MpoXIaauTeIbHbIE HAITUTKH,
B) JepeBooOpadaThIBaroIie CTaHKHU, T') aBToMoOnIu. Kakue moka3aTtenn kayecTBa B
Ka)KJIOM OTpaciy Bbl MOTJIH ObI HA3BaTh?

NG



11. Kak cBsI3aHO KaueCTBO TOBAPOB M YCIYT C UX KOHKYPEHTOCTIOCOOHOCTHIO?

12. Yem nmomkHa pyKOBOJICTBOBATHCS OpPraHU3allMs MPH BBHIOOpPE CBOCH KOHKYPEHTHOM
cTpareruu?

13. Kak, mo BariemMy MHEHUIO, TIOBBICUTh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH POCCUHUCKUX
TOBApOB U YCIYyT?

KonTpoJsbHnasi pabora no teme 1

3agauva 1.

[IpeacraBbTe, YTO BBl PYKOBOAMUTEINb KPYITHOTO MTPOU3BOACTBEHHOTO 00beauHeHus. Kakue
paboThl clieflyeT BBINOJHUTH HpU (OPMUPOBAHWUU MPOTPAMMBbl, CBSI3AHHOW C TMOBBIIIEHUEM
KBaTM(UKAMU PaOOTHUKOB B OOJACTH KayecTBa W YOpPABICHUS WM, B pPaMKaxX IIeJIeBOI
nporpammsl «KagectBo»?

3agaua 2.

B 70-x r.r. npu TpaAMLMOHHOM IOJXOJE K YIPABJIECHUIO AEATEIbHOCTHIO B KOPIOpPALIUU
Ford 6bu1o npHHATO creayroliee onpelelieHue KadectBa: «Kauecmeo — smo coomeemcmeue
6cemM HeoOX0OUMbIM MEeXHUYECKUM mpebo8aHusm, KOmopbsle Onpedeiensbl 6 pabouux yepmedicax,
MEeXHU4eCKUX YCI08UsX U Opyeux noOOOHbIX OOKYMEHMAX .

Opnako mNpu pa3BUTUM B3aMMOOTHOUIEHMH € NOTpeOMTENEeM M B IEPBYIO OYepelb
Onarozjapst ycrexam SIIOHCKHUX (pUpM, MOCTaBUBILUX YJOBJIETBOPEHHE MOTpeOHUTENeH IiIaBHON
LeJbI0 CBOMX CTpaTreruii pa3ButHs, B KoHie 80-x r.r. kopmopauusi Ford mpunsuia apyroe
omnpeneneHue kauecta: «Kauecmeo onpedensiemcs nokynamenem, noKynameib Xouem umembs
uzlenusi u yciyeu, KOmopvle 6 MeueHuu Bce20 CPOKA UX Cayxncobl Y0081emeopsaom
nOMPeOHOCMAM U OAHCUOAHUAM NOKYNAMENA NO YeHe, COOMBEMCmEYIoueti YeHHOCMUY.

Kakue npousonui n3mMeHeHus B onpeesneHnu kadecrsa? [I[pokoMMeHTUpYITE HX.

Tunosbie OLleHOYHBIC MaTEePHAJIBI 10 TeMe 2
Bonpocsl qus onpoca

1. KakoBo 3HaueHHE OOpPATHOW CBS3M C MOTPEOHTENIEM MPOAYKIHH/YCIYTH TPH HX

pazpaboTke u norpedaeHuun?

Kak kauecTBO BIMsICT Ha MPUOBLTH OPTaHNU3AIIH?

[lepeuncanTh NPUHIUITBI MEHEIXKMEHTA KaueCTBa U J]aTh MOSICHEHHE.

B kakux 1eisx NpuMeHSIOTCS METObI YIIPaBIeHUs KaueCTBOM?

HazoBuTe OCHOBHBIE METOIBI YIPABIEHUS, KOTOPHIE MCIONB3YIOTCSI B IPAKTHUKE

YIpaBJIE€HUS KaYECTBOM.

Kakoit 1oKkyMeHT B cucTeMe YIpPaBJIeHHUs KayeCTBOM SBIIsiEeTCS Oa3UCHBIM?

7. Ha3zoBuTe OCHOBHBIE TPYINIbl WHKEHEPHO-TEXHOJOTMYECKHMX METOJIOB YIIPaBJICHUS
KaueCTBOM.

okrwn
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KonTpoJsbHnasi pabora no reme 2

3amgauga 1.

Ha ogHom u3 poccuiickuxX 3aBOJIOB BO BpEMs €r0 OCMOTpPa MEXIYHApOIHOM Jeneranuen
skcriepToB B.A. Jlanuayc 3aaeprkaicss OKOJI0 OJHON paOOTHHUIIBL. 3a OY€Hh KOPOTKOE BPEMS OHA
cZienana CTOJIBKO MPEIJIOKEHUI MO YIYUYIIEHUIO KaueCTBa, CKOJIBKO HE KK/l I0pOroCTOSAIIUN
KOHCYJIbTAaHT CMOJKET CJIeJlaTh 3a Melblii Toa paboTel. Ho 3T0 He riaBHOe. B xoHIE pasroBopa
OHa CKa3aja 3ameuaTrelbHble, MOXKET ObITh, caMble BakHbIe cioBa: «Cracubo, uto Bl MeHs
BBICTTYIIAJIN . Yrto MOYYHUTCIbHOI'O MOXHO BBIICHHUTDb U3 3TOT'O an/IMepa?



3agaua 2.

AHTIIMICKHUN crieruanucT no BompocaMm kadectBa J[xoH OxJiaHa NPUBOJIUT CIEAYIOIIUN
npumep: «Yacto, CHAB CO CBOEro 3amsiCThid Yachl M IOKa3blBasg UX KIACCYy — CTYJEHTaM
YHUBEPCHUTETA, aCIIMpPaHTaM, OMBITHBIM MEHEIKepam, i 3a/iaBajl OAUH M TOT K€ BOMPOC: «ITO
Ka4eCTBEHHBIE YaChI»?

OTBeTHI HE OTINYAIHCH Pa3HOOOPa3UEM.

[Ipoananu3upyiite CUTyalrIoO U JaiTe CBOW OTBET.

Tunosble oleHOYHBIE MaTepuabl 10 Teme 3

Bomnpocsl qiist onpoca

1. B ueM cocTOUT CyIIHOCTH MOAXOAOB K MEHEKMEHTY KauecTBa B craHaaprax MCO
cepun 90007

2. Tlouemy opraHuzanue CTajlud BHEIPSITH CHUCTEMBl MEHEKMEHTa KadecTBa IIO
crangapram UCO cepun 9000 u kak 3T0, 10 BalleMy MHEHHUIO OTPa)KaeTCs Ha MX
MPOIYKIMH U ycayrax?

3. Ha ocHoBe kakoro wexayHapogHoro ctanaapta HMCO 9000 mnpoBoautcs
cepTH(HUKAIMS TPEITPUITHS?

4. TlepeuncnuTe OCHOBHBIE BHJbI JOKYMEHTAIMU MpPH BHEAPEHUU HA NPEAIPUITUU

CHUCTEMbl MEHEIDKMEHTa KaueCcTBa Ha OCHOBE MEXIyHapomHoro cranmapra MCO

9001.

HazoBute ocHOBHBIE 25IeMEHTHI MeHeKMeHTa kauecTBa 1o MCO.

6. Uto moOyxnaeT mpeanpusITHs U OpraHu3aluu pa3padaTeiBaTh U BHEAPSATH CUCTEMBI
MEHE)KMEHTa KauecTBa?

7. KakoBa ponb BBICIIETO PYKOBOJCTBA MpPH BHEAPEHUH CUCTEMbl MEHEIKMEHTa
KauyecTBa Ha MPEeANPUATHH?

8. Kakue mexaynaponnsie crangaptel MCO cramu oCHOBOW ymHpaBlieHUS KaueCTBOM
MPOJIYKIIMH U YCIYT BO MHOTHX CTpaHax Mupa?

9. Omnpenenute coctaB MexIyHapoaHbIX craHaaproB MCO cepun 9000 u wux
B3alMOCBS3H C POCCUNCKUMHM aHAJIOTMYHBIMH CTaHAapTaMHU.

10. [TosicHuTe pasnuyue MEXIy J0OpOBOJIBHOM U 00s3aTeNbHON cepTH(UKAIIUEH.

o1

KonTpoJsbnasi pabora no reme 3

3amaua 1

[uTaTtel Ako Mopwuta, coBrnajienblia U Mpe3uieHTa KOMIIaHuu Sony:

«HI/IKaKI/Ie TCOpI/ISI, nporpaMMa NI HpaBI/ITeJ'IBCTBeHHaSI IIOJIMTUKA HE MOFYT caciaThb
MPEINPHUATHE YCIICITHBIM: 3TO MOTYT CII€aTh TOJIBKO JFOIM.

«Camas BakHas 3ajlada SMIOHCKOTO MEHEKEpPa COCTOMT B TOM, YTOOBI yCTaHOBUTH
HOpMAaJIbHBIE OTHOIIEHUS ¢ PaOOTHHKAMH, CO3JaTh OTHOIIEHHE K KOPIOpalHuH, Kak K POTHOU
cembe, chopMHUpOBATH TOHUMAHUE TOTO, UTO Y pa00OYUX U MEHEKEPOB OJTHA CYIL0ay.

«...Kak ObI BBl HM OBLITU XOPOIIW WM YAAUINBBI U KaK Obl Bbl HM OBLIU YMHBI M JIOBKH,
Ballle JIEJIO M €T0 CYAb0a HAaXOJIUTCS B pyKaxX TeX JIFOJCH, KOTOPHIX BbI HAHUMACTE.

«PaboTasi B MPOMBIIIUIEHHOCTH C JIOAbMH, MBI TOHSJIH, YTO OHHU TPYIATCS HE TOJBKO
pa)m JCHETI W 4YTO €CJIM Bbl XOTUTC HUX CTI/IMYJ'H/IpOBaTB, JCHBI'U HE CaMoO€ Bq)(i)eKTI/IBHOG
cpenactBo. UToObl CTUMYIHMPOBATH JIFOJCH, HAIO CAENaTh WX YiIeHAMH CeMbU M 00pamarbes C
HUMH, KaK C €€ YBKACMBIMHU WICHAMI.

«MBI cuMTaeM HeleaecoOOpa3HbIM M HEHYXHBIM CIHUIIKOM YETKO OMPENesTh KPYr
00s13aHHOCTEN KaXKJI0TO, MIOTOMY YTO BCEX ydaT JCMCTBOBATh KaK B CEMbE, IJI€ KaXKIbI TOTOB



IEeJIaTh TO, YTO HEOOXOIUMO.

«Ecnu rme-to BO3HHKaeT Opak, CUMTaeTcsd AypHbIM TOHOM, €CIIM YIPABJISIOIIUI
HAYMHAET BBISICHSTD, KTO IOIIyCTUII 3Ty OLIUOKY».

IIpOKOMMEHTUPYUTE KAKIYIO LUTATy U IPUBEAUTE IPUMEPBI UX IPABWIBHOCTH WIN HET
U3 COOCTBEHHOTO OTIBITA WIIM U3 POCCUHCKON AeHCTBUTEILHOCTH.

3angaua 2.

Jlo cux mop cyMTanoch, 4TO cOOpPOYHAs JMHMS JUIMHOM B OJHY MWIIO oOecledyuBaeT
HaWIy4yIIui OajaHC MEXAy YIpaBlIeHHEM M TNPOAYKTUBHOCTHIO. [lbITasch HaiiTu mydiee
peleHue, 3aBoJl pazpaboTan MPUHLUUIMAIBLHO HOBYIO IUIAHHPOBKY. BbUIO yCTaHOBIEHO, UYTO
IIyTh K COBEPIICHCTBOBAHUIO JICKUT HE B JaJbHEHINEM IIOBBIIICHMM aBTOMATHU3alUU, a B
Jy4llIeM MCIIOJIb30BaHUM yenoBeueckoro (akropa. OnHa AnvHHAsA JMHUA Obula 3aMeHeHa 11
KOPOTKHMH, PACIOJIOKEHHBIMU OOK 0 OOK Ha KBaapaTtHOW uomaau. [Ipenmonoxure, 4TO
IIPOM30LUIO HA 3aBOJIE B PE3YJIbTaTE U3MEHEHUM.

TunoBblie oOLleHOYHBIE MaTepHAJIbI IO TeMe 4
Bomnpocsl 1uis1 onpoca

1. B 4eM COCTOST OCHOBHBIE NPEHMYIIECTBA BHEAPEHUS CHUCTEM MEHEIKMEHTa
KauecTBa?

2. KakoBa poib pYyKOBOACTBA NPEANPUATHS BO BHEIPEHUH CHUCTEM MEHEIKMEHTa
KauecTBa?

3. Urto sBnsercs OOBEKTOM CEpTU(PHUKALMOHHON ESTENbHOCTH HA COOTBETCTBHE
MexayHapoaHnoro crtanaapra MCO 90017

4. JlomkeH M pyKOBOJIUTEINb ObITh I'PaMOTHBIM 110 MEXJyHapoaHoMmy cranaapty MCO
9001?

5. OtBeuaer 11 OTK 3a xauectBo?

6. BriOepuTe U3 MEPEUNCIICHHBIX TYYIIANA CIIOCO0 MOBIHATH HA KAYECTBO MTOCTABIIUKA:
- YTOBOpaMHU;
- IEHbI'aMHU;

- cepruduipoat CMK y ce0s 1 y mocTaBIIHKa.

7. UYrto cremyeT OXumaTh NpeANpUsITHIO OT BHeApeHus Cucrembl MeHeTKMEHTa
Kauecta?

8. Ompenenure stamsl padot no cepruduranun CMK.

9. Kakue TpebGoBaHMs NPEAbABIAIOTCS K MOJIUTUKE OpraHU3alUU B 00JIaCTH KadecTBa?
Kakue neiicTBus HEOOXOAMMO NPEANPUHATH B OpPraHU3alMM, YTOOBl MOJUTHKAa B 00NacTu
KauecTBa cTaja JUlsl IEpCOHalIa pyKOBOJICTBOM K JIEHCTBUIO?

10. C KakuMM TpPYAHOCTSIMM  CTaJKUBAeTCsl OpraHu3alus TpU  BHEAPEHUU
Mexnynaponnoro Cranaapra MCO 90017

KonTposbHnasi padora no teme 4

1. Jlaiite oueHky npuBeAeHHON HUke «llomuTHKu B 00JaCTH KadyecTBa MPEANPHUSITHS
(mpumnoxenue Nel).

2. Jlaite omenky mnpuBeneHHBIM Hmke «LlemsiMm B oOmacT kadecTBa MPEIIPUSTHS
(ITpunoxenue No2).

4.3. OnleHOYHbIE CPEACTBA IS MIPOMEKYTOYHOU ATTECTAIHHN 00YYAKOIINXCS.
4.3.1. IlepevyeHb KOMIETEHIUI ¢ YKa3aHHEM 3TANoOB UX (JOPMUPOBAHUSA B MpoIlecce
0CBOeHUs 00pa3oBaTebHON Mporpammbl. [loka3aTrenn u KpUuTepUU OLEHUBAHUS

KOMIIETEHIHI C y4eTOM 3Tana ux ()oOpMUPOBAHUS

10



Kon HanmenoBanve KOMIETEHITNH Kopn sTama ocBoeHUs HanmenoBanue 3tamna
KOMIICTCHIINHU KOMIICTCHIIUU OCBOCHHS KOMIICTCHIINN
YK OC-9 CriocoOHOCTE ucnons3oBathk | YK OC-9.3 CriocoOHOCTh

OCHOBBI 9KOHOMHYECKUX 3HAHHUI aAHATM3HPOBATH

B Pa3IUYHBIX chepax (hUHAHCOBYIO u

JIeATEIIbHOCTH 9KOHOMHYECKYIO
uHpopMaIuio

YK OC-10 CnocoOHOCTh ucnoab3oBatsk | YK OC-10.2 CnocoOHOCTh

OCHOBBI TIPAaBOBbIX 3HAaHUH B NPUMEHSATh 3HAHHS B

pa3IMYHBIX chepax paboTe ¢ HOPMATHBHO-

eITEIbHOCTH MPaBOBBIMH aKTaMHU B
npodeccrnoHaIbHOM
chepe

JTan ocCBOeHUSA

IToka3aTeib oeHUBAHUS

Kpurepuii oueHuBanust

KOMIIeTeHIIUH
YK OC-9.3 3HaeT MEXKYHApOaHbIe| JleMOHCTpUpYyeET 3HAHUS
CriocoO6HOCTB CTaH/1apThl MEHEIKMEHTA| MEXKIYHAPOHBIX CTaH/1apTOB
aHaJIM3UPOBATh KayecTBa, (DYHKIUM, NPUHLMIIBL| MCHE[UKMEHTa KauecTBa, (YHKIMH,
(uHAHCOBYIO U METO]1bl MEHE/DKMEHTA KaueCTBa; | IPUHLIUIIOB, METOJI0B MEHEKMEHTa
sKoHOMHUYeckylo  [CnocoOeH HNPUMEHSTh| Ka4eCTBa;
uH(pOpMaLIHIO TpeOoBaHus MexayHapoassix| [Ipumenser TpeOOBaHUS
ctangaproB  MCO 9000 nal mexxnyHaponubix  crangapros  MCO
[IpEANPUATHAX, oueHuBath| 9000 Ha nOpuMepe  HPERNPUATHH,
«[TomuTuky B oOnactu kauectBay| oueHuBaer «lloautuky u wneau B
[IpEeANpPUATHS B COOTBETCTBUHM c| 00JacTH KadecTBa» MPENIpUITHS B
TpeOOBAHUAMU MEXYHAPOAHOT0| COOTBETCTBUU c TpeOOBaHUAMU
ctangapta UCO 9001; MexayHapoaHoro — crangapra HCO
CnocobOen omnenuBath «lleau B| 9001,
oOnmactu kadectBay npeanpustus| OnenuBaer  «llemu B obnactu
B COOTBETCTBMM C TPEOOBAaHUSIMM| Ka4eCTBa» MPEIIPUATHS B
MEKIYHAPOAHOTO CTaHAaPTA cOOTBETCTBUU c TpeOOBaHUAMU
11CO 9001 MexayHapoaHoro  crangapra HCO
9001
YK 0C-10.2. 3naer IIpaBOBbIE acniekThl| J/I[eMOHCTpUpYyeT  3HaHUE  IPABOBBIX
CriocobHOCTb BHEJPEHUS CUCTEM MEHEPKMEHTA| aCIIEKThI BHEJPEHUS CUCTEM
NPUMEHSTh 3HAHMS [KauecTBa Ha NPEANPHUITHIX Hal MEHEKMEHTA KauecTBa Ha
B pabote C [0a3e MeXyHApPOAHOTO CTaHAPTA| MPEIIPUATHIX Ha 6aze
HOpPMaTUBHO- MCO 9001, ceprudukauuul MmexxayHaponHoro crangapra MCO
IPaBOBBIMHU aKTaMH [cHCTEM MEHeKMeHTa kadecTBa. | 9001, cepTHU(UKAIUU CUCTEM
B Crniocoben MIPUMEHSATH| MEHEIXKMEHTa KauecTBa.
npo¢eCCHOHATBLHOM [FOpUANYECKUE HOpMBI| [IppuMEHEHBI  IOpUAMYECKHE  HOPMBI
cepe. TpeOoBaHui MeXTyHapOAHbIX| TpeOoBaHMI MEXTyHapOIHbBIX
craggapro  MMCO 9000 Hal crannapToB 14(6(0) 9000 Ha
peINpUsTHSIX. PEIIPUATHIX

4.3.2. TunoBbie OLIECHOYHBIE CPEACTBA

Tunosbie BOpockl K 3a4eTy € OLeHKOM:
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10.

11.
12.

13.
14.
15.
16.
17.
18.

19.
20.

21.

22.

23.

24,

25.

26.

27.

28.

Urto npeacTasisieT co00il Ka4eCTBO MPOAYKIIUN U KaYeCTBO yCIyTH?

B yem cyImHOCTh OCHOBHBIX aCEKTOB IOHUMAaHMs KaTETOPUU «KaueCTBO»?

Kakue npuunHbl 00YCIOBIMBAIOT HEOOXOJMMOCTH IOBBIIIEHUS M OOECHEeUCHMs
KauecTBa MPOAYKLUHU WIH yCIyru?

IIpoananu3upyiiTe COOTHOLIEHHWE TaKUX KaTeropuil, Kak KadyecTBO, LEHHOCTb H
CTOUMOCTb.

CoBnazaer 1 MOJIX0A K KaYeCTBY ¢ TOUKHM 3PEHUS IPOU3BOJUTENS U IOTpeOUTENS?
KeM 1 kak MOTyT OBITH OIIpeesieHbl TPEOOBAHMS K KAUECTBY?

B yem nposiBisieTcs BIUsSHUE KauyecTBa Ha MPeIpUATUe, TOTpeOuTesNs 1 001ecTBo?
Omnpenenure Hamboyiee aKTyalbHbIE HANpPABICHHUS JEATEIBHOCTH MEHEIKEPOB IO
YIPaBJIEHUIO KaYeCTBOM?

Becerma 15m  KOHKYpEeHTOCHOCOOHOCTH O3Ha4yaeT KadecTBeHHOCTh? IlpuBenute
IIpUMEpPbI Ka4eCTBEHHOH, HO HEKOHKYPEHTOCIIOCOOHOM HOPOAYKIIHH,
KOHKYPEHTOCIIOCOOHOM, HO HEKa4eCTBEHHOM.

[Ipoananu3upyiite, KakoBbl KJIHOYeBble (AKTOpbl ycrexa B OOJIACTH yINpaBJICHUS
KAauecTBOM B OTpacilsiX, MPOU3BOASILUX: a) OACKIY, O) MPOXJIaIUTEIbHbIE HAIUTKH,
B) IepeBo0OpabaThIBAOIIKME CTAaHKH, T') aBTOMOOWIM. Kakue moka3arenu KayecTBa B
Ka)KJIOM OTpaciy Bbl MOTJIM ObI HA3BaTh?

Kak cBs3aHO KauecTBO TOBApOB U YCIYT C UX KOHKYPEHTOCIIOCOOHOCThIO?

UeMm 0JKHA PYKOBOACTBOBATHCS OpraHu3allds MPU BbIOOpE CBOEH KOHKYPEHTHOM
cTpaTeruu’?

Kak, no BameMy MHEHHIO, TOBBICUTh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH POCCUICKUX
TOBApOB U ycayr?

KakoBo 3HaueHHe OOpaTHOM CBSI3M C MOTpPeOUTENEM NPOIYKIMU/YCIyrd TpU HUX
pa3paboTKe U MOTpeOICHUH?

Kak xadecTBo BiMsieT Ha IpUOBLIbL OPraHU3alMU U €€ U3ACPKKU?

[lepeuncanTh NPUHIUIIBI MEHEXKMEHTA Ka4eCTBa U J]aTh MOSCHEHHE.

B kakux nensx NpuMeHsIFOTCSl METO/bI YIIPaBJIEHUs KaueCTBOM?

Ha3oBuTe OCHOBHBIE METO/bl YIPABICHMS, KOTOpPbHIE HCIOJIb3YIOTCS B IPAKTHKE
YIpaBJIE€HUS KaYECTBOM.

Kakoit 1oKkyMeHT B cUCTeMe YIPaBJIeHHUs KauyeCTBOM SBIIsETCS Oa3UCHBIM?

HazoBuTe OCHOBHBIE TpyNIbl MHKEHEPHO-TEXHOJIOIMUECKUX METOAOB YIPaBICHUS
KaueCTBOM.

B uem cocTouT CyniHOCTh MOAXO0/I0B K MEHEKMEHTY KadecTBa B cTanaaptax MCO
cepun 90007

[loueMy opraHuzanMM CTald BHEAPSITh CHUCTEMBbl MEHEPKMEHTa KauyecTBa IIO
cragaapraMm MCO cepun 9000 m kak 3TO, O BalleMy MHEHHIO OTpa)kaeTcs Ha MX
MPOIYKIIMH U ycayrax?

Ha ocnoBe kakoro wmexnyHapoaHoro crangapra HMCO 9000 nposomutcs
cepTuduKays NpeaAnpUsITHS?

Ilepeuncnure OCHOBHBIE BUABI JOKYMEHTAllUU IPU BHEAPEHUM Ha HPEINPHUATHH
CHUCTEMBbl MEHEDKMEHTa KauecTBa Ha OCHOBE MEXIyHapoaHoro cranmapra MCO
9001.

Ha3zoBuTe 0CHOBHEIE DJIEMEHTEI MeHeKMeHTa kKauecTsa o MCO.

UYro nmobyxaaeT MpeanpuaTuss ¥ OpraHu3aluy pa3padbaTeiBaTh U BHEAPSITH CUCTEMbI
MeHePKMEHTa KauecTBa?

KakoBa ponb BBICIIETO PYKOBOACTBA INPU BHEIPEHUHM CHCTEMBI MEHEIKMEHTA
Ka4ecTBa HA NMPEAIPUATUHN?

Kakue mexnynaponnsie cranaaptsl MCO cranu OCHOBOHM yNpaBieHMsI KauyeCTBOM
MPOJYKIIMH U YCIYT BO MHOTHX CTpaHax Mupa?
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29. Onpenenute cocTaB MeXAyHapoaHbix crapaaproB MCO cepunm 9000 m  ux
B3aMMOCBS3HU C POCCUHCKUMHU aHAJIOTHYHBIMH CTaHAapTaMHU.
30. TosicHuTe pasnuyre MeXay J0OPOBOJILHOMN 1 00s3aTEILHOMN cepTHhUKAILIUEH.
31.B uyeM cOCTOAT OCHOBHbIE NIPEUMYILECTBA BHEIPEHHS CHCTEM MEHEKMEHTa
KauecTBa?
32. KakoBa pojib pPYKOBOJCTBA MPEANPUATUS BO BHEAPEHUM CHUCTEM MEHEIKMEHTa
KauecTBa?
33. Uto sBisercss OOBEKTOM CEePTUDHUKAIMOHHON JACSITEIBHOCTH HAa COOTBETCTBHE
MexayHapoasnoro crtagaapra MCO 90017
34. JloikeH U pyKOBOJIUTENb OBITH TPAMOTHBIM 110 MEXIyHapoaHoMmy crannapty MCO
9001?
35. OtBeuaer nmu OTK 3a kauecTBo?
36. BeibepuTe 13 MepeuncIeHHbIX JTyUIIUii ctoco0 MOBIUATH HA KAYECTBO MOCTABIINKA:
- YTOBOpaMHU;
- ICHbraMH;
- ceprudumupoBarb CMK y cebst 1 y mocTaBIuka.
37. Yto cneayeT OXuIATh NPEANPUATHIO OT BHeApeHuss Cucrembl MeHeIKMEHTa
Kauecta?
38. Onpenenute sTansl padbot o ceprudukanun CMK.
39. Kakue TpeGoBaHMs MPEABSBIAIOTCS K MOJIUTHKE OPraHu3aluy B 00JacTH kadecTBa?
Kakue neiicTBusi HEOOXOAMMO NPEANPUHATH B OpraHU3alMM, YTOOBI TOJHMTHKAa B 00JacTu
KauyecTBa cTaja JijIsl IepcoHala pyKOBOJICTBOM K JIEHCTBUIO?
40. HOpugndeckue acreKTbl BHEIpeHus: MexayHapoaHoro cranaapra MCO 9001 wna
POCCUICKOM MPEANPUITHH.
41. C xakuMHM TpPYAHOCTSIMU  CTaJKWUBAaeTCS OpraHu3alus @pU  BHEIPEHUHU
Mexnaynapoanoro Cranaapra UCO 90017

Tunosble 3a1a4M K 3a4eTy € OLEHKOM

3agaua 1.

[Ipoanamm3upyiite [lomuTKy B 00NacTH KadecTBa Ha COOTBETCTBHE TPeOOBaHMAM
Mexnynaponnoro Cranaapra MCO 9001 u cnenaiite BEIBOIBI.

Tonumuxa komnanuu 6 obnacmu Kavecmea KOMNanuu «X»

LlenssMu esATETFHOCTH KOMITAaHUH X B 00JIACTH Ka4eCTBA SIBIISIOTCS:
1. mocrosiHHOe ymyumieHue pesynbratuBHOocTH CMK nns momnepkaHuss M HOBBIILICHHS
YIIPABIIIEMOCTH TIPEATIPHSTHUS;
2. IOJHOE Y/I0BJIETBOPEHUE TPEOOBAHUIN M OXKUAAHUHN HAIIMX KIUEHTOB;
3. IOCTOSIHHOE TIOBBINIEHHE Ka4eCTBA IMPETOCTABIISEMBIX YCIYT.

JlocTrrkeHue MOCTaBIEHHBIX 11eJiel o0ecreunBaeTcs 3a CUeT:
a) ydacTus BCEro nepcoHaina B oOecriedeHHH pe3yiapTaTuBHOCTH mpoueccoB CMK Ha ocHoBe
NEPCOHATBHON OTBETCTBEHHOCTH Ka)KOTI0 COTPYIHUKA 32 BBIIOJIHSIEMbIE padoThI;
0) obecrieueHre BHICOKOTO YPOBHSI KOMIIETEHTHOCTH MEPCOHAIA KOMIIAHUHU ITyTEM OpraHU3alluH,
HOJ/Iep>KaHUs U TOCTOSTHHOTO COBEPIIEHCTBOBAHUS CUCTEMbI 00YUEHUS;
B) CHCTEMAaTHYECKOTO HM3YYEHHS 3alpPOCOB M OKUJIAHWI HAIIMX KIMEHTOB ITyTeM POBEICHUS
MapKETUHTOBBIX UCCIICOBAaHUIA;
r) obecriedeHre BHICOKOW KyIbTYpPbl OOIIEHUS C KITUEHTOM;
1) TIOCTOSTHHOTO Pa3BUTHSI TEXHOJIOTUH MPEAOCTABICHUS YCIYyT MO MpodeccuoHaTbHONU yOopke
MOMEIICHUH B YXO.y 332 HEIBIKUMOCTBIO;
€) UCIOJIb30BaHMS MPH OKAa3aHUHU YCIYT TOJBKO KadeCTBEHHOI'O, TEXHHYECKH COBEPILIEHHOTO U
HAJIC)KHOTO 000PYIOBaHUS, XHMUYECKHX CPEJICTB M PACXOTHBIX MAaTEPHAIIOB.

Briciiee pykoBOJICTBO KOMIIAHMM NPUHMMAET Ha ce0si 00s3aTENIBCTBO MO peaIn3aluu
MOJINTUKU B 00J1aCTH KauecTBa.
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3agaua 2.
[Tpoanamm3upyiite IlomuTuky B o0nacTu KadecTBa Ha COOTBETCTBHE TPEOOBAHUSIM
Mexnynapoanoro Crangapra UCO 9001 u cnenaiite BEIBOIBI.

[Tomutrka B obnactu kadectBa cooTBeTcTBYeT memsiM OAO «CeBepmenb» U SBISETCS
OCHOBOM 117151 QyHKIIMOHUPOBaHUS U coBepiieHcTBoBaHuss CMK kommanuu.
Hemu OAO «CeBepMenby»:
1. mpoM3BOICTBO MPOAYKIHH, TIOTHOCTBIO YAOBIETBOPSIONMIEH TpPeOOBAaHUSM  KaXKIOTO
OTpeOuTeIs;
2. MOCTOSTHHOE COBEPIICHCTBOBAHUE U MOBBIIICHHE pe3yabTaTuBHOCTH CMK;
3. cTpaTrermueckoe U ONepaTUBHOE MApKETHMHIOBOE IJIAHUPOBAHUE KaK CPEICTBO OIMpPEEICHUS
TEKYIIMX U OyAyIIHMX NOTPEOHOCTEH KIIMEHTOB U CTPEMIICHUS TIPEB30UTH X OXKUAHUS;
4. coxpaHEHHE U PacIIMPEHHUE PHIHKOB COBITA BBITYCKAEMOM MPOAYKIIUU;
5. noBbImeHne Y3PPEKTHBHOCTH MPOU3BOJICTBA U COKpAILIEHHE 3aTPaT;
6. ynydIIeHHne MoKazaresei KauecTBa BhIITYCKaeMOM MPOIYKIUH.
OCHOBHBIE TPUHITUIIBI IOCTHKCHUS 1EJICH:
- OpUEHTAIUs Ha TOTPEOUTENS;
- IUJEPCTBO U OTBETCTBEHHOCTh PYKOBOJICTBA;
- IMHCTBO 1IeJIel BceX MOApa3/ielIeHH KOMIIaHUY;
- o0yueHue, BOBJICUCHHUE B pPaOOTY U UCIIOIb30BAHUE CIIOCOOHOCTEN BCEX COTPYAHUKOB;
- MCIIOJIb30BaHKE MPOIECCHOTO MOIX0/1a B YIIPABJICHUHU JCSITEIbHOCTIO U PECYPCAMU;
- yIpaBJeHUE B3aMMOCBSI3aHHBIMHU MPOIIECCAMU KaK CHCTEMOMT;
- IOCTOSIHHOE YIIY4YILIEHUE JIeATEeIbHOCTH OPTaHU3alUU B LIEJIOM;
- IPUHATHE PEUICHUI Ha OCHOBE aHaJIM3a JaHHBIX HHPOpPMALIUU;
- YCTaHOBJICHHE B3aUMOBBITOIHBIX OTHOIICHUN C MOCTABIIMKAMH U BCEMH 3aMHTEPECOBAHHBIMU
CTOpOHAMH.

PykoBonctBo OAO «CeBepmens» Oeper Ha cebsi OTBETCTBEHHOCTh 3a peallu3alluio
MOJIMTUKK B OOJACTH KayecTBa, HAMEPEHO HEYKOCHUTEIBHO CJEAO0BAaTh H3JI0KEHHBIM
MPUHIUIIAM U IPU3BIBAET BCEX COTPYAHHUKOB K aKTUBHOMY YYAaCTHIO B €€ BBIIIOJIHEHHH.

JeBu3: «Mbl 1OTKHBI OBITH JIYIIIMUMU HAa PIHKAX METAJLTOMPOTYKITUHN !

3anaua 3.

Manoe npeanpusitue «Kanumep», cocrosimiee u3 20 4enoBEK, 3aHMMAETCA NPOAAKEN
noymrpaduueckod TPOAYKIIUU, MPU ITOM CYIIECTBYET OJUH KIIIOUEBOM MOTpeOUTENh 3TOU
npoaykiuu. PykoBoacTBo kommaHuu «KaHIiep» NPUHSIO pelieHHe MOJyYUTh cepTU(UKaT
cootBercTBUsl TpeboBaHusM MCO 9001 c¢ mpuBieueHuEM KOHCYJIBTAHTOB Ul IPUBEIEHUS
CBOEH cHCTeMbl MeHeKMeHTa B cooTBercTBue. Ilo wuHOpManuu, npeaocTaBIeHHON
KOHCYJIbTaHTaMHU, MPOIIECC NOATOTOBKU JIOJKEH ObLT 3aHATh OPUEHTUPOBOYHO JIEBATH MECSIIEB.
B nefCTBUTENBHOCTH XK€ Ha MOATOTOBKY YIUIO JBa roja u Tpu Mecsaua. Ilpu stom, xinroueBon
MOKYTIaTelb BOBCE HE TpeOoBan mpenocTaBieHus ceprudukara. OAHAKO CIOKHOCTH, KOTOPbIE
UCTIBITHIBAIO JAHHOE TPEANpPHIATHE MpH TMOATOTOBKE W IOJNyYeHMH cepTu(duKara, HaBelu
KOMIIAHUIO-TIOTPEOUTENs] Ha MBICIM O HEIPPEKTUBHOM opraHu3anuu Ou3Heca KOMIaHHH-
MOCTABIIMKA, ¥ IOTOBOP OB 10/ yrpo30id. YTo KacaeTcs JOPOroCTOSAIMIMX KOHCYIbTAHTOB — OHU
MOJIYYMJIM OIUIATY U UCYE3JH C MOJIS 3pEHUSI.

Bompocsl k 3agaue:

1. Kakue akTtopbl SBISIOTCA KIIOUEBBIMH NpPU TNPUHATHH pPEUICHUS O TOJy4YeHUH
ceprudukata coorBercTBus TpedoBanusm MCO 90017

2. MoxHO 11 OBUTO M30€XKaTh IMOSBJICHUS HETATHBHOM CHUTYaIlMH, OTMMCAHHOW BHIIIE, W,
€CIIU J1a, TO KakuM obpazom?
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3anaua 4.

Toyota oTkpbl1a HOBOE IOHUMAHUE KayecTBa, BHIITYCTHUB JIYUIIYIO B MUPE MPOYyKIHIO, HO
YK€ TOTOBA CIPOCHUTH ce0s1, KaK Jienarh emie gyuiie. «HeycranHas MOroHs 3a COBEPIICHCTBOM)) -
9TOT JIO3YHI MOXKHO OTHECTH HE TOJIbKO K MPOJYKIIMM KOMIaHuu [0Yyota, HO W K camou
KOMIIAHUM. OJTO W ©CTh HArJSAHBIA mpuMep (QYHKIMOHHPOBAHUS IWHAMHUKHA KayecTBa B
NOHMMAaHUU AMOHCKUX crneuuanuctoB. B.A. Jlamuayc Kak-TO CHPOCHJI  YY4aCTHUKOB
KoH(pepeHImHu 1Mo kadecTBy Ha ABTOBA3e: «UTo BbI mponsBoauTe»? OTBETHI OBLIIN OYCBUIHBIMU
— aBTOMOOWJIM, TPAHCIOPTHBIE CPENICTBA, 3alacHble 4acTH. Toraa aBTOp HPEIONKMI IPYron
B3IJIsA1: «BBI yuacTByeTe B MPEAOCTABICHUH YCIYT IPU TPAHCIIOPTHUPOBKEY.

CpaBHUTE U TPOAHATM3UPYHUTE MOAXOJbl YIPABJICHUS KAa4eCTBOM B SIMOHCKOW H
POCCHIICKON aBTOMOOMIIBHBIX KOMIIAHUSIX.

3ajaua 5.

OnuH amepukaHCKuil mpodeccop mucan KHUTY B cBoei Bminie. OkHa ero kaOuHeTra
BBIXOJIMIM Ha JYXalKy, I'/Ie MaJbUUIIKH LeJIbIMU THAMH Urpaiu B Gyrooi. [Ipodeccop Boimen
Ha yJMIy W [ojyaca HaOroJan 3a oHbIMU (yTOOIMCTaMHU. 3aTeM OH I0JI03Ball MX U CKa3al:
«PebsiTa, BBI TpPEKpacCHO Wrpai, s TOJIY4HUI OOJBIIOE YIOBOJILCTBHE — BOT BaM JOJUIap
KOKIOMY».

Ha cnenyromuii nens Manpuninek Habexano B 2 pasa 6osbiie. [Ipodeccop cHOBa BhIIIen U
nojydaca Habmogan 3a ¢yrOomucramu. 3aTeM Mo3Bal UX U ckaszal: «Bbl urpaim xopoio, HO
XyXe€, 4eM BU€epa, - BOT BaM 110 50 LIEHTOB KaXA0OMY».

Ha tperuil neHp MaJbUMIIKM CTapalMCh M30 BCEX CHJI, HO mpodeccopy Urpa He OYEHb
IIOHPABUJIACh, U OH 3aIJIATHJI UM 1O 25 LIEHTOB.

Ha yerBepTblil 1eHb MaJIBUYMILKU BBIMVIAACIN BSUIBIMU, UIpa HE Kieuiach, U mpodeccop
COoOOIIMI MM, YTO OH 3amjaaTMT UM ToiabKO 1o 10 wneHroB. Torma nuaep ManbuulIek,
OCKOPOJICHHBIH 3TOW LIeHOM, BbIleN Brepel U ckazan: «Hy yx HeT, 3abepure CBOM JEHBIU
Ha3aa. UtoObr Mbl [yt Bac urpaiu 3a 10 neHToB — HU 32 uTo! VI3BHHUTE, MBI yXOJMM UIpaTh Ha
apyryo miomaaky»! bosbie onu He 6ecniokounu npodeccopa.

IIpOKOMMEHTHPYHTE BBIIEU3II0KEHHBIA PACCKa3s.

IxaJjia oneHUBAHHUA 3aYeTa

OTIMYHO JEMOHCTPUPYET 3HAHUS MEXAYHApOIHBIX 40 6annos
CTaH/JAapTOB  MEHEKMEHTa KaydecTBa, (YHKIHI,
IIPUHIIAIIOB, METOA0B MEHEP)KMEHTA Ka4eCTBa;
OTnMYHO  TOHMMAaeT W  YCINEUHO  [PUMEHSET
TpeboBaHus MexnyHapoaHbIX cTaHgaptoB MCO 9000
Ha TMpUMepe MPearnpHUsITHI, NPaBUIBHO OLEHUBAECT
«[Tomutky B o00JacTH KadecTBa» MpPEeNNpUATUS B
COOTBETCTBUU C TpPeOOBAHMSIMH MEXIYHAPOIHOTO
crangapra UCO 9001;

[IpaBmibHo ouenuBaer «llenn B obGnactu
KauecTBay  MHPEANpUSATHS B COOTBETCTBHUM  C
TpeOoBaHUSIMU MexAyHapoigHoro crangapra MCO
9001
OTIMYHO IEMOHCTPUPYET 3HAHHE MPABOBBIX ACHEKTOB
BHEJPEHUs CHCTEM MEHEKMEHTa KauecTBa Ha
OpeNnpUsATHIX Ha 0a3e MEXIYHApOJIHOTO CTaHIapTa
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NCO 9001, cepruduxamuu cucteM MEHEIHKMEHTA
KayecTBna.

VYcnemHoe — NpUMEHEHHE — IOPUIUYECKUX  HOPM
TpeboBaHuil MexIyHapoaHbIX cTanaaptoB CO 9000
Ha TPEIANPUATHIX

Xopoiio JeMOHCTPUPYET 3HAHUS MEXIYHAPOIHBIX
CTAaHJAPTOB  MEHEKMEHTa KayecTBa, (yHKIIUH,
MPUHIUMIIOB, METOJIOB MEHEIKMEHTA KaueCTBa;
Xopolio TpUMEHsIeT TpeOOBaHUS MEXKIYHAPOIHBIX
cranaaproB MCO 9000 Ha mpeanpusiTusix, OLEHUBAET
«[lomuTuKy B 00JIaCTH KadyecTBa» NPEANPHUATHS B
COOTBETCTBUU C TPEOOBAHHUSIMH MEXKIyHAPOTHOTO
crangapra UCO 9001;

[IpaBunbHO mMOHMMaeT W oueHuBaeT «llenu B
00J1aCTH KavecTBa» MPEINPHUATHS B COOTBETCTBUHU C
TpeOoBaHUSIMU MexayHapogHoro cranjpapra MCO
9001
XOopo1Io IEMOHCTPUPYET 3HAHUE MPABOBBIX ACMEKTOB
BHEJIPEHUSI CHUCTEM MEHEDKMEHTAa KayecTBa Ha
NpeAnpUITHIX Ha 0a3ze MEXIYHApOJHOrO CTaHAapTa
NCO 9001, cepruduramum CUCTEM MEHEIKMEHTa
Ka4yecTBa.

CrnocoOeH TPUMEHATh HOPHUIUYECKHE HOPMBI
TpeOoBaHuil MexayHapoaHsix crtanaapros MCO 9000
Ha IPEANPUITHIX

30 GamroB

YacTUYHO AEMOHCTPUPYET 3HAHUS OCHOBHBIX Pa3zesioB
MEXyHAPOJHBIX CTaHAapTOB MEHEKMEHTA KauyecTBa,
GyHKUMH, NPUHLMIOB, METOAOB  MEHEIKMEHTa
Ka4yecTBa;

CriocobeH  NpUMEHATh  YacTUYHO  TpeOoBaHHUsA
MexayHapoaHbix — cra”gaproB  MCO 9000 Ha
OPEANpUATHIX, CIIOCOOEH OIEHMBATh HA CpPEIHEM
ypoBae  «llommtuky B oOnacTm  KadecTBay
OPEANpUsTHs B COOTBETCTBUM C TpeOOBaHHUSIMHU
MexayHapoanoro cranaapra MCO 9001;

ITonumaer u onenuBaer «llenu B oOmactu
Ka4ecTBa»  NPEANPHUSTHS B  COOTBETCTBHH  C
TpeOoBaHUAMHU MexAyHapoaHoro craHaapra HCO
9001 na cpeHEeM ypOBHE
JleMoHCTpHpYyeT cpeHee 3HaHHE NPABOBBIX ACIEKTOB
BHE/IPEHUS CHCTEM MEHE[DKMEHTa KadyecTBa Ha
OpeanpusTHIX Ha 0a3ze MeXIYHapOJHOro CTaHAapTa
NCO 9001, cepruduxamum CUCTEM MEHEIKMEHTa
Ka4yecTBa.

CriocoOeH 4acTHYHO MPUMEHSATH IOPHINIECKUE
HOpPMBI TpeOOBAaHUN MEXKIYHAPOIAHBIX CTAaHAAPTOB
NCO 9000 Ha mpeampusITHsIX

20 6asuroB
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CnaGo neMOHCTPUpPYET 3HAHHS OCHOBHBIX pa3/ieiioB
MEXIYHApOJHBIX CTAHIAPTOB MEHEIDKMEHTA Ka4eCTBa,
GyHKUMH, NOPUHLMNOB, METOAOB  MEHEIKMEHTa
Ka4yecTBa,

He moxxer mpumeHATH TpeOOBaHUS MEXIyHAPOIHBIX

crangapro  MUCO 9000 ©Ha npeanpusTusik, He
CIIOCOOEH  OLIEHMBAaTh «lomutuky B o0bnactu
KayecTBay  MPEANpUSTHS B COOTBETCTBHH  C

TpeOoBaHUsAMU MexayHapogHoro crangapra MCO
9001,

Cnabo mnonumaer u orneHuBaer «llenmu B
o0jacTu KadecTBa» MPEIIPUSTUS B COOTBETCTBHH C
TpeOoBaHUsAMU MexayHapogHoro crangapra MCO
9001
Cna®o neMOHCTpUpPYET 3HAHUE IPABOBBIX ACIEKTOB
BHEJPEHUS CHCTEeM MEHEI)KMEHTa KauecTBa Ha
OpeANpusATHIX Ha 0a3ze MEXKIYHApOJHOTO CTaHAapTa
NCO 9001, cepruduranum CUCTEM MEHEIKMEHTA

KadccCTBa.

Ha MpCAIPUATHAX

He MoXker npuMeHSTh IOPUANYECKUE HOPMEI
TpeboBaHuil MexayHapoaHsix ctanaapros MCO 9000

0 oayutoB

IIxana oneHUBAHUSA 110 JUCITHIIJINHE

Tabauna 5.
HaunmenoBanue Temsbl (pa3aesia) CpeactBo (MeToOx) Kpurtepun Ouenka
OIleHUBAHUA OLleHUBAHUSA (0as1BI)
BBenenue B MEHeKMEHTa KauecTBa. Omnpoc OTBeT Ha Bce 5
BOTIPOCHI
Kontposnbnas padora | KonrponbHas padota 8
BhINIOJIHEHA Ha 90%
[TpuHIMIIEI MEHEKMEHTA KaueCTBa. Ormpoc OTBeT Ha BCe 5
BOIPOCHI
Kontposnbnas padora | KonrponbHas padota 8
BhINIOJIHEHA Ha 90%
MexnyHnapoansie crangaptsl MCO Omnpoc OTBeT Ha Bce 3)
cepun 9000. OCHOBHBIE MOTOKEHUS. BOITPOCHI
Kontposnbnas padota | KonrponbHas padota 8
BhINIOJIHEHA Ha 90%
Buenpenue cuctembl MEHEIKMEHTA Omnpoc OTBeT Ha Bce 3)
KauecTBa Ha MPeANpHUsATHIX Ha 6a3e BOIPOCHI
MexayHapoaHoro cranaapra MCO KonTponbhas pabora | Kontponbhas pabora 8
9001. Cepruduxanus cucrem BbINIOJIHEHA Ha 90%
MEHE/DKMEHTA KaueCTBa
Bce tembl AKTUBHOCTb Ha AKTHBHO y4acTBYET B 8

3aHATUAX

00CYXICHUH TEKYIIUX
BOIIPOCOB U3y4aeMOT0
MaTepuana,
JIEMOHCTPHUPYET
CaMOCTOSTENBHOCTE
CYXKJICHHIA, y4aCTBYET B
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JUCKYCCHSIX,
peryJsipHO TIoceaeT

3aHATUA

Bce TemMbl 3auer OTBeTHI Ha BCE 40
BOIIPOCHI

HUTOI'O 100

[llkana mnepeBomga omeHkd 3HaHWK 10 100-0aTbHONM CHUCTEME B OKBHBAJICHT
nATUOAJILHON CUCTEMBI MPUBEEHA B Tabuuie 5.

Tabnuna 6
IlIkajia nmepeBoaa OEeHOK

Banasl mo 100-0a/1bHOI cHcTeMe IIaTnoanILHAA CHCTEMAa OEHKH
85-100 Gaos OTtinnyHO (3a4er)
70-84 Gannos Xoporto (3a4er)
50-69 6amioB Y 10BIIETBOPUTENBHO (3a4€ET)
49 Gasut u HUKe HeynoBnerBopurensHo (He3a4er)

4.4, MeTtoauyecKkrue MaTepHaJIbI

IIkana omeHUBaHUA ONIPOCA

No i/t Kputepuu onennBanus bambt

1 rpaMOTHO€, CBA3HOC, JIOTHYCCKH ITOCJICA0BATCIIBHOC 5
H3JIOKCHUE OTBETA HA BCE MMOCTABJICHHBIC BOIIPOCHI;
3HaHUC CHCHHaHbHOﬁ TCPMUHOJIOTHUN,; YMCHHEC Ha
IMMPAKTHYCCKUX MMPUMCPaX MOKa3aTb I[CP'ICTBI/IG TCOpUU,
OOBSICHUTH CITOXKHBIC CUTYyalunu

2 IPaMOTHOE, CBSI3HOE, IOTHYECKHU MTOCIEIOBATEIILHOE 4
M3JIOKEHUE OTBETA Ha BCE MTOCTABIICHHBIE BOITPOCHL,
3HAaHHE CIeNNaTbHONH TEPMUHOJIOTHH;, YMEHHE Ha
MPaKTUYECKUX MPUMEpax MoKa3aTh IeUCTBUE TEOPUH,
OOBSCHUTH CTAaHIAPTHEIE CUTYAIIUN

3 OTBETHI Ha OOJIBIIMHCTBO MOCTABICHHBIX BOIIPOCOB; 3
He TIOJTHOE 3HAHHE CIEeIHaIbHON TePMUHOJIOTHH;
YMEHHUE BUIETh CBSI3b TEOPUH U MPAKTHKH

4 06e3rpaMOTHO, HECBSI3HO, JIOTHUECKH 0
HETOCIIEI0BATEIbHbIC TIOMBITKA OTBETUTh Ha
MOCTABJICHHBIC BOMPOCHI; HE3HAHUE CTICIIMATbHON
TEPMUHOJIOTHUH; HEC HAXOJUTH CBA3U TCOPHUU U
NPAaKTUKU

Ixana oeHNBAHNA AKTUBHOCTH HA 3aHATHUAX

AKTHBHO y4acTBYeT B OOCYXJICHHUHU TEKYIIMX BOIPOCOB U3y4aeMOTO 8
Marepuaia, IEeMOHCTPUPYET CaMOCTOSTEIBHOCTh CYXKICHHH, YYacTBYeT B
JIUCKYCCHUAX, PETYJISIPHO MOCEIIAET 3aHITHU

OtBeyaeT ¢ NMOMOMIBKD  HABOAAMIMX BOIPOCOB, HC MNPOSABIACT 6
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MHHUIOWATHUBY BO BPEMS NUCKYCCHUH, PCTYIISIPHO NOCCIIACT 3aHATUSA

He ywactByer B 0O0CYXIEHHWH TEKYIIHX BOIPOCOB HM3y4aeMOro 3
MaTepuana, He TPOSBISIET WHUIMATHBY BO BpeMS AMCKYCCHH, 3aTpPyIHSAETCS
OTBETUTH Ha MOCTABIICHHBIC BOMIPOCHI, MOCENIACT OOJIBIITYIO YaCTh 3aHITHIA

He PEryjisipHo 1NoCCIIa€T 3aHATUA, HC YYaCTBYCT B 06cy)KIleHI/II/I 0
TCKYIIUX BOIIPOCOB HM3y4Ya€MOI'0 MaT€puajlia, HE OTBECYACT HA ITOCTAaBJICHHBIC
BOIPOCHI

Kpurepun oueHKH BbINOJHEHUSA KOHTPOJIbHO padoThl

Kpurepuu onenku:

- COOTBETCTBHE IMPEIIO0JIaracMbIM OTBETAM;

- MPaBUJILHOE UCTIOJIB30BAHUE AJITOPUTMA BBITIOTHEHUS
JNEeHCTBUM (METOAMKHU, TEXHOJIOTHH U T.J.);

- JIOTHKA PACCYKICHUM;

- HCOPAMHAPHOCTD MOAXO0Aa K U3JI0KCHHIO.

Max 8 dayutoB

1

BBICTABIIIETCS CTYJEHTY, €CJIM OH BIIAJICET
KaTeropHalibHbIM aIapaToM, MOXET PUBECTH
KI1acCcUpUKauio (HakTOpoB SBICHUS, OTBETUTH HA
MOCTaBIICHHBIC 33J]a4l U TPOAHAIU3UPOBATH
MOJIYYCHHBIC PE3YIbTaThl, OTCTOSATH CBOIO TOUKY
3peHusi, NpUBOAs (HaKThI;

8 GatoB

BBICTABJISIETCS CTYJEHTY, €CJIM OH BIIAJIEET
KaTeropualibHbIM aIapaToM, MOXET MPUBECTH
KIIacCUpUKanuio (HakTOpoB SBICHUS, OTBETUTH HA
MOCTaBIIEHHBIE BOMPOCHI, HO HE MPOAHATU3UPOBAIIN
MOJTYYCHHBIC OTBETHI;

6 GaytoB

BBICTABIISIETCS CTYJEHTY, €CJIM OH BIIAJIEET
KaTeropHaJibHbIM aIllapaToM, OTBEYAET Ha BOIPOCHI
KOHTPOJIbHON PabOThI ¢ HEOOIBIIIMMH OLTUOKAMH;

4 danna

BBICTABJISICTCA CTYACHTY, €CJIM OH HC BJIAACCT
NEPCUNCICHHBIMH HaBbIKAaMU

0 SasutoB

5. MeToAM4YeCKHUE YKAa3aHUA A/ 00y4YAKIIUXCS 10 0CBOEHUI0 JUCIUTIIMHBI

MeTtoanyeckue peKOMEHAUMH 110 IIPOBEACHHIO OIIpoca
Ormpoc MPOBOAUTCSI YCTHO U BKJIFOYAET B ce0sl BOMPOCHI HE TOJBKO HA 3HAHHWE, HO U HA
IIOHUMaHUE TEOPETUYECKOI0 MATepHasia, a TAKKE BOIPOCHI, MTO3BOJISIIOIINAE MTOHATh, MOXKET JIU

CTYACHT IPUMCHATH MMOJYYCHHBIC TCOPCTHYCCKUEC 3HAHUA HA ITPAKTHUKE.

HN3YUYUTH CAMOCTOATCIBHO.

COOTBETCTBYIOIIHE OaJITbI.
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Jlo mpoBesieHHs OIpoca MpernoiaBaTeslb MOXKET MPEJOCTaBUTh 00yUaroIUMCs TIepeueHb
KOHKPETHBIX BOIIPOCOB, KOTOpbIE OYAYT 3aJaHbl B XOJIe ONpOoca WIM K€ MOPEKOMEHJI0BaTh
HEOOXO/UMYIO0 Ul TOJATOTOBKM K OINPOCY JUTEPaTypy, KOTOPYIO CTyIEHTaM Haao OynJer

Ilo oxoHYaHuu orpoca IpernoaaBarciib MOABOAUT HTOrM OINpoCa W BbICTABJIACT




MeTtoauyeckue peKOMeHAAINHU 110 BHINOJTHEHHI0 KOHTPOJIbHBIX MMCbMEHHBIX PadoT

KonrponsHast mnmcbMeHHass paboTa - CpEICTBO, IIO3BOJISIIOLICE OLEHUTh YMEHHE
oOydaromierocss MHUCbMEHHO U3JIarath CyThb IIOCTaBJICHHOW MpPOOJIEeMbl, CaMOCTOSITEIBHO
MPOBOAWTH AHAIM3 OSTOW MPOOJIEMBI C WCIHOJIb30BAHUEM KOHIICTIIIMHA H aHATUTUYECKOTO
UHCTPYMEHTapus, JellaTh BBIBOJABI, 00OOLIAIOIIME aBTOPCKYIO MO3UIUIO 0 MOCTAaBIECHHOMY
3a/1aHuIo.

OCHOBHBIE 33/1a4H BBITIOTHIEMOM PaOOTHI:

1) 3akpernieHrE MOJYUYEHHBIX paHee TEOPETUUECKUX 3HAHUM;

2) BeIpaOOTKA HABBIKOB CAMOCTOSITEIILHOM PadOTHI,

3) BBISICHEHHE TTOATOTOBJICHHOCTH CTY/ICHTA K OYIyIIei MpakTUYecKou paboTe;

Becn nporiecc Hanmucanus KOHTPOJIBHON paOOTHI MOXKHO YCIIOBHO Pa3JICIUTh Ha
CJICAYIOIINE ATAIIBIL:

a) COCTaBJICHUE MPEIBAPUTEIBHOTO IJIaHa PA0OTHI;

0) cOop Hay4HOI HH(pOpPMAINH, U3yUCHUE JIUTEPATYPHI;

B) aHAJIM3 COCTABHBIX YacTel MPOOJIEMBI, U3JI0KCHHUE TEMBI,

r) 00paboTKa MaTepuasa B LEJIOM.

[ToaroToBKY KOHTPOJIbHOM pabOThI CIEAYyEeT HAUMHATH C TIOBTOPEHUSI COOTBETCTBYIOIIETO
pazjena yueOHUKa, y4eOHBIX OCOOHIA IO JAHHOM TEME U KOHCIICKTOB JICKIIM, MPOYUTAHHBIX
panee. [Tocie BpIOOpa TeMbI HEOOXOAMMO COCTaBUTH IIJIaH PaOOTHI.

[Tops 10K BBINONTHEHNS KOHTPOJIBHON pabOThI

KonTponbHas paboTa u3naraercst J0THYECKH MOCIeI0BATENIbHO, TPAMOTHO U
pazbopuHBoO.

BBenenue 10mkHO OBITH KpaTKUM. B HEM HEOOXOUMO OTMETUTD MTPEIMET
UCCJIEIOBaHMsI, Lieb U 3a1a4uu. V350)keHne Kaxa0ro BOIpoca HE00X01MMO HayaTh C HAllUCAHUS
3aroJioBKa, COOTBETCTBYIOIIEMY OTJIaBICHHIO, KOTOPBIH TOJKEH OTPa)KaTh COJEpKAaHUE TEKCTa.
3aroyIoBKM OT TEKCTa CIEIYET OTIEIITh UHTepBaaMu. Kaxaplii 3aroj0BOK 00s13aTEIbHO
JIOJKEH MPEAIIECTBOBATh HEMTOCPEACTBEHHO CBOEMY TEKCTY. B ToM ciyuae, koraa Ha ouepeHou
CTpaHHULIEe OCTAETCSI MECTO TOJIBKO JJIS 3ar0JI0BKAa M HET MECTA HU JJI OJIHOM CTPOUYKHU TEKCTa,
3aroJIOBOK HYXKHO IUCaTh HA CIEAYIOLIEH CTPaHULIE.

W3znarast Bonpoc, Kax/1blil HOBBII CMBICIIOBOM a03a1l He00X0IUMMO Ha4yaTh ¢ KpacHOU
CTPOKH. 3aKOHYHUTH U3JI0KEHHE BOIIPOCA CIEAYET BBIBOJOM, HTOTOM IO COACPKAHUIO TaHHOTO
pazzena.

W3noxeHue copep:kaHusi Bcei KOHTPOJIbHOM pabOThI JOJIKHO OBITh 3aBEPILIEHO
3aKJIF0YEHHEM, B KOTOPOM HEOOXOIUMO JaTh BHIBOBI IO HAITMCAHUIO PA0OTHI B LIETIOM.

CrpaHuIsl KOHTPOJIBHOM paboThI TOKHBI UMETh HyMepanuio (CkBo3Ho#). Homep
CTpaHHULbl CTAaBUTCS BBEPXY B MpaBoM yrity. Ha TUTYIbHOM JMICTE HOMEp CTpaHULbI HE
ctaBuTcs. ONTUMANBHBIA 00bEM KOHTPOJIBHOM paboThl 3-5 CTpaHMIl MAIMHOMUCHOTO TEKCTa
(pa3mep mpudra 12-14) yepe3 moayTOPHBIN HHTEPBAI HA CTAHAAPTHHIX JIUCTax hopmaTa A-4,
noJist: Bepxuee —15 MM, HuxKHee —15mM, nteBoe —25MM, mipaBoe —10mm.

B Tekcre KOHTPOIBHOM pabOThI HE JOMYCKAETCs MPOU3BOIBHOE COKPAIICHHE CIIOB
(kpome OOIIENPUHSTHIX).

[To BceMm BO3HMKIIMM BOIIPOCAM CTYAEHTY clieZlyeT oOpalaThcs 32 KOHCYJIbTallen
npenoaBatesnto. Cpok BBIITOJHEHHUS KOHTPOJIBHBIX padoT onpeensiercs npenojgaBareiaeM U OHI
JOJIKHBI OBITH CIIaHBI HE TIO3/IHEE, UEM 3a HeZIeNIo 10 dk3ameHa. [1o pesynbrataMm mpoBepku
KOHTpOJIbHas paboTa oueHnBaercs Ha 0-6 Gansos. B ciyuae oTpunatenbHON OLEHKH, CTYACHT
JIOJI’KEH 03HAaKOMUTBCS C 3aMEYaHUSMHU U, YCTPaHUB HEJJOCTATKH, TOBTOPHO CAaTh paboTy Ha
IIPOBEPKY.
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TpeOoBaHus K OPraHu3alMy CaMOCTOSATEIHLHON padoThI CTYA€HTOB IPU MOATOTOBKE K
ayAUTOPHBIM 3aHATUAM

Iloozomoexa K nexyusam

I'maBHOE B mepuoOJ MOATOTOBKU K JIEKLIMOHHBIM 3aHATUAM — HAYYUTHCA METOAAM CaMOCTOSITEIBHOIO
YMCTBEHHOTO TpPyZa, CO3HATEIHHO Pa3BUBATh CBOM TBOPUYECKHE CIIOCOOHOCTH W OBIIAJeBaTh HABBIKAMU
TBOPYECKOW pPaboThHI. {7 3TOr0 HEOOXOIWMO CTPOro COONIOAATh MUCIUILIMHY Y4eObl M TOBEICHUS.
YeTkoe MIaHUPOBAHUE CBOEro padovero BpeMEHH M OTAbIXa SBISETCS HEOOXOAMMBIM YCIOBHEM IS
YCTIETTHOW CaMOCTOSITEIbHOW paOOoTHL. B OCHOBY €ro Hy)KHO MOJIOKUTH Padodre IPOTpaMMbl U3y94aeMbIX
B CEMECTpE ITUCITUTLINH.

EsxenneBHOl y4eOHOH paboTe CTyAeHTy cieayeT ynenars 9—10 yacoB cBoero BpeMEHH, T.e. MpHU
HIECTH 4YacaxX ayJUTOPHBIX 3aHSATHH CaMOCTOATENbHOW paboTe HEoOXOAMMO OTBOAWUTH 3—4 waca.
KaxxmoMy cTyneHTy clieyeT COCTaBIIATh €KEHEAEeNbHBI M CEMECTPOBBIN TUTaHBI PabOTHI, a TaKKe TUTaH
Ha KaxIplid pabounii neHs. C Bedepa Bcera HaJo pacnpelesaTh paboTy Ha 3aBTpallHUi JeHb. B KoHIe
Ka)XJIOTO JTHS [eJIeco00pa3HO MOABOAUTH UTOT PaOOTHI: THIATEILHO MPOBEPUTH, BCE JH BBIIOIHEHO IO
HaMEYEeHHOMY IUIaHy, HE OBUIO JIM KaKUX-THOO OTCTYIUICGHWH, a €Clii OBLIN, 10 KaKoW MPHYHUHE ITO
npousonuio. HyXHO OCyIIEeCTBISATH CAaMOKOHTPONB, KOTOPBIH SBISETCS HEOOXOAWMBIM YCIOBHEM
ycremHo y4deObl. Eciu 4TO-TO OCTanoch HEBBINONHEHHBIM, HEOOXOJUMO H3BICKaTh BpeMs JUis
3aBepIIeHHS dTON YacTh paboThI, HE YMEHbIAas 00beMa HeIeTTHHOTO TUIaHa.

2. Camocmoamenvhan paboma Ha 1eKyuu.

Chyuianue W 3amuch JIGKIUHA — CIOXKHBIA BUJ BY30BCKOH ayIuUTOpHOW paboThl. BHUMaTenbHOE
CIIyIIaHWE W KOHCIEKTHPOBAaHUE JEKIHUM MpeArnonaraeT HMHTEHCHUBHYIO YMCTBEHHYIO JAESITEIbHOCTh
cryneHTa. KpaTkue 3amuicu JEeKIUi, WX KOHCIIEKTHPOBAaHUE IOMOTAeT YCBOWTH y4YeOHBIN MaTepual.
KoHcnekT sBisiercss mojie3HbIM TOTJa, KOT/Ia 3aliCaHO CaMO€ CYIECTBEHHOE, OCHOBHOE U CHIETaHO 3TO
caMuM CcTyJeHToM. He Hazio cTpeMHuThCs 3amucaTh JOCIOBHO BCIO JIEKIMIO. Takoe «KOHCIIEKTHPOBAHUE)
MPUHOCUT OOJIbIlle Bpea, YeM IIONB3bl. 3alrCh JIEKIHA PEKOMEHIYEeTCS BECTH II0 BO3MOXKHOCTH
coOcTBeHHBIMU (popmynupoBkamu. JKenaTenmpHO 3amuch OCYMIECTBIATH HA OJHOW CTpaHWIE, a
CIIEIYIONIYIO OCTaBJISATh JJIsl MPOPaOOTKH Y4eOHOro MaTeprasia CaMOCTOATENILHO B IOMAITHUX YCIOBHSIX.
KoHcIekT ey J1ydiie moApa3AeiiaTh Ha MyHKTHI, maparpadsl, coOoaas KpacHyl CTPOKY. DTOMY B
OompIIOi cTemeHn OyayT CIOCOOCTBOBATH IYyHKTHI IUIAHA JIEKIUH, MPEINIOKEHHBIC MPENoaBaTellsM.
[MpuHnMIUaneHBIe MecTa, ONpeAelicHUs, GOPMYNIBI U JPYroe CileayeT CONpPOBOXKIATH 3aMEYaHUSMU
«BAXHO», «0CO00 Ba)XXHO», «XOPOUIO 3aMOMHUTH» M T.I. MOXHO JenaTe 3TO M C IOMOUIbIO
Pa3HOIBETHBIX MapKepoB WK pydek. Jlyumre ecimm oHM OymyT cOOCTBEHHBIMH, YTOOBI HE MPUXOAHUIOCH
MPOCUTh MX Y OJHOKYPCHHKOB W TeM CaMBbIM HE OTBJIEKaTh WX BO Bpems Jekmuu. llemecooOpazno
pa3paboTaTh COOCTBEHHYIO «MapKorpaduio» (3Ha4KH, CUMBOJIbI), COKpalieHus cjioB. He muiauM Oyner
U M3y4eHHe OCHOB cTeHorpaduu. PaboTas Haj KOHCIEKTOM JIEKIIMNA, BCETIa HEOOXOANMO HCIIOE30BaTh
HE TOJBKO y4eOHHK, HO W Ty JIMTEPATYpPy, KOTOPYIO JIOTIOJHUTEIBHO PEKOMEHJIOBAI JIeKTop. MiMeHHO
Takasi Ccepbe3Has, KpONOTIWBas paboTa C JIEKIUOHHBIM MaTepHalioM TMO3BOJIUT TIIIYOOKO OBIAAETh
3HAaHUSAMHU.

3. Ilo0z0moeKa K cemuHapcKum 3aHamusim.

IToAroToBKYy K KaKIOMY CEMHHAPCKOMY 3aHSATHIO KKABINA CTYJEHT TOJDKEH HauyaTh C O3HAKOMIICHHUS
C TUTAHOM CEMHHApPCKOT0 3aHATHS, KOTOPBIM OTpakaeT cojiep>KaHue MPEAIoKEHHON TeMbl. TiiarensHoe
MPOAYMBIBAHHE M W3YYE€HHE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MPOpabOTKe TEKYIEro marepuala
JIEKIINH, a 3aTeM U3Y4eHHUs 00s3aTeTbHON 1 JOTOIHUTEIFHON JTUTEPATypPhl, PEKOMEHIOBAaHHYIO K TAHHON
TeMe. Ha ocHOBE WHAMBHIYaJbHBIX MPEANOYTEHUH CTYJIEHTY HEOOXOJUMO CaMOCTOSITENIbHO BBIOPATh
TEMy JIOKJIaJa Mo mpoljeMe ceMrUHapa W MO0 BO3MOXKHOCTH TOJITOTOBHTH IO HeMy mIpe3eHTanuio. Eciun
MPOrpaMMON TUCITUTUIMHBI MPETYCMOTPEHO BBIMIOJTHEHUE MPAKTHYECKOTO 33JaHUs, TO €ro HEOOXOANMO
BBITIOJHUTD C YYE€TOM MpPEII0KEHHONH MHCTPYKUMHU (ycTHO win 10 mrcbMeHHo). Bce HOBbIe IOHATHS 11O
M3ydaeMoi TeMe He0OXO0AMMO BBIYYHUTh HAaM3yCTh M BHECTH B IJI0CCApUi, KOTOPBIH 11eJecoo0pa3HO BECTH
C caMoro Havajga HW3y4eHUs Kypca. Pe3ynbrar Takoil pabOThl JOJKEH MPOSBUTHCS B CHOCOOHOCTH
CTyJeHTa CBOOOJHO OTBETHTh Ha TEOPETHYECKHE BOIPOCHI CEMHUHApPAa, €r0 BBICTYIUIGHWH M YYacTHH B
KOJUIEKTUBHOM OOCYXJI€HHH BOIPOCOB HM3y4aeMOW TEMBbI, MPABHJIGHOM BBIMOJTHEHNN TNPAKTUYECKUX
3aJaHUi U KOHTPOJBHBIX paboT. CTpyKTypa ceMuHapa B 3aBHCMMOCTH OT cojepiKaHusl U KOJIHYEeCcTBa
OTBEJICHHOTO BPEMEHH Ha M3YYEHUE KaKJIOM TEMBI CEMHHAPCKOE 3aHSATHE MOXKET COCTOATh M3 YETBIPEX-
IIATH YacTei:

1. ObcyxIeHre TEOPETUIECKUX BOIIPOCOB, OTPEICIICHHBIX TPOTPAMMON JIUCIUILIHHBL.
2. Jloxnan v/ WM BBICTYIJICHHE C IPE3EHTALMSIMHU 10 Ipo0IieMe CeMUHAPA.
3. O0cyxieHre BBICTYIUICHUH 110 TEME — JIUCKYCCHSL.
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4. BpIONHEHWE MPAKTHYECKOTO 33JaHHA C TOCIEAYIONUM pPa300poM MOTyUeHHBIX
pe3ynbTaTOB WM OOCYXXACHHE IPAKTHYECKOTO 33JaHWA, BBIIOJHEHHOTO JO0Ma, €CIH 3TO
MIPEyCMOTPEHO MPOrPaMMOH.

5. IlogBeneHue UTOTOB 3aHATUSL.

IlepBas yacTh — 00CYXJE€HHE TEOPETUIECKUX BOIPOCOB - MIPOBOJUTCS B BUAE (POHTAIHHOU Oecers
CO BCeH Tpynmod ¥ BKIIOYaeT BHEIOOPOYHYIO TPOBEPKY IIpEeTofaBaTelieM TEOPETHUECKUX 3HaHWH
cTyzaeHToB. [IpiMepHas IpoJoKUTENLHOCTh — 10 15 MuHYT. BTOpas yacTb — BBICTYIICHHE CTYICHTOB
C NOKJalaMH, KOTOpBIE JOJDKHBI COMPOBOXKIATHCS IMPE3CHTANHUAMU C LEIbI0 YCIJICHUS HArJIATHOCTH
BOCTIPUSITHS, TI0 OJHOMY W3 BOIPOCOB CEMHHAPCKOTO 3aHATHA. OOs3aTeNbHBIA AIEMEHT AOKIana —
NpeACTaBICHUE W aHAIN3 CTATUCTHYECKUX JIAHHBIX, 0OOCHOBAaHHE COLMAIBHBIX MOCIEACTBHHA JHOOOTO
9KOHOMHYECKOTo (paKTa, sBIeHHS WU mpouecca. [IpumepHas nmpoaomkutenbHocTs — 20-25 MUHYT.

ITocre moxmazoB cneayeT ux oOCykIeHNe — TUCKyccHs. B Xoze 3Toro atama ceMHHapCKOTO 3aHATHS
MOTYT OBITh 33J]aHbl YTOYHSIOIIUE BOMPOCH! K JOKIamunkaM. [IpuMepHas mporomKuTenbHOCTh — A0 15-
20 munyt. Ecnm mporpamMmoil mpenycMOTpPEHO BBINOJNHEHHE MPAaKTHYEeCKOTO 3aJaHus B PaMKax
KOHKPETHOH TEMBI, TO TPENOJaBaTeNIIMH OMpPEIENIeTCS €ro CONep)KaHWe W NaeTcs BpeMs Ha ero
BBITIOJTHEHHE, a 3aMET HIET OOCY)KACHHE pe3ynbTaToB. Ecim mpakTndeckoe 3aaHue JOKHO OBUIO OBITH
BBITIOJTHEHO J0Ma, TO Ha CEMHUHAPCKOM 3aHSTHU MPENoJaBaTeNb MPOBEPSET €ro BHIOIHEHUE (YCTHO HIIH
nuchkMeHHO). [IpumepHas mpogomkuTenbHOCTh — 15-20 MUHYT.

[lonBeneHreM UTOTOB 3aKaHYMBAETCS CeMHUHApCKoe 3aHATHe. CTyeHTaM JTOKHBI ObITh 0OBSBICHBI
OLICHKH 32 paboTy W JaHbl UX YeTKre 000cHOBaHUs. [IpuMepHast MpoAOHKUTENFHOCTD — 5 MUHYT.

4. Paboma c numepamyprvimu UuCMOYHUKAMU

B mpomnecce moaroToBKu K CEMUHAPCKUM 3aHITHAM, CTYJEHTaM HEOOXOIUMO oOpaTHTh ocoboe
BHMMAaHHUE Ha CAMOCTOSTEIBHOEC U3YUYCHUE PEKOMEHJIOBAaHHON Y4eOHO-METOIMYECKON (a2 TaKkkKe HAaydYHOU
Y TIONyJIIpHOH ) muTepaTypbl. CamocTosiTenbHas padboTa ¢ yueOHUKaMH, y4eOHBIMY ITOCOOUSIMH, HAYYHOMH,
CIIPAaBOYHOM M MOIYJSIPHOM JUTEpaTypou, MaTepuajlaMy MepUogudecKux wu3aanuii u HWHTepHeTa,
CTaTHCTUYECKIMH JTAHHBIMU SIBIsIETCS HanOosee 3(pGpeKTHBHBIM METOZOM MOTydeHUs 3HAHUH, TO3BOJISET
3HAYUTEIBLHO AKTUBU3UPOBAThH IPOLIECC OBJIAJACHUS WH(pOpPMAIHEH, CIOCOOCTBYeT Oojiee TiIyOOKOMY
YCBOCHHIO M3Y4aeMOr0 MaTepuaina, GOPMHUPYET Y CTYJCHTOB CBOE OTHOILIEHHUE K KOHKPETHOM Mpooiieme.
bonee rmyGokOoMy pacKphITHIO BOIPOCOB CIOCOOCTBYET 3HAKOMCTBO C JIONIOJHHUTEIBHON ITUTEPATYpOH,
PEKOMEH/IOBaHHOW TPEMNOaBaTelieM 10 KaKIOH TeMe CEeMHHApPCKOTO MM MPAaKTUYECKOTO 3aHATHS, YTO
IMMO3BOJIAACT CTYACHTAM MPOABUTH CBOIO MHAUBHUAYAJIbHOCTh B paMKaX BBICTYIVICHUA HA JAHHBIX 3aHATUAX,
BBISIBUTH ITUPOKUH CTIIEKTP MHEHHH TI0 U3ydaeMoi Ipoodieme.

6. YueOHast muTepaTypa U pecypchl HHGOPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOM cetn "MHTepHeT",
BKITFOUAs TIEpEYeHb y4eOHO-METOINYECKOr0 00eCTieueH s UIsl CAMOCTOSTENIbHOW PabOThl 00YJIarOIIAXCSI
0 TUCIUTLUINHE (MOTYIIIO)

6.1 OcHoOBHas JuTEepaTypa:
1. T'epacumoB Bb.U. [u ap.]. Ynopasnenue kadecTBoM. ['MOKHe cucCTEMBl MEHEIKMEHTa
KauecTBa [DJIEKTpOHHBIN pecypc]: yueOHoe mocobue/ DIeKTPOH. TEKCTOBBIE JaHHbIE.—
Tamb60B:, 95C ACB, 2016 http://www.iprbookshop.ru/63914.html

2. Masunkuna E.W. busnec-mmanupoBanue [DIIeKTPOHHBIN pecypc]: yueOHOe mocobue st
6axanaspos/ E.1. Ma3zunkuna— DIeKTpoH. TeKCToBbIe naHHble.— CapaToB: By3oBckoe
oOpazoBanue, 2016.— 336 c.— Pexxum goctyna: http://www.iprbookshop.ru/63198.html.—
O5C «IPRbooks»

3. llkypko B.E. busHec-muianupoBanue B NPEeINPUHUMATEIBCKON  JI€ATEIBHOCTH
[DnexTponHbIil  pecypc|: yuebHoe mocobume/ B.E. Illkypko, W.}FO. Huxutnna—

ONEeKTpOH. TEKCTOBble JaHHble.—  ExatepunOypr: VYpanbckuil  QenepaybHbII
yauBepeuteT, 2016.— 172 ¢.— Pexum mocrtyma: http://www.iprbookshop.ru/65916.html.—
ObC «IPRbooks»
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6.2 JlononHuTENbHAS TUTEPATYpA.

1. 3exynoB, A.I'. O6ecneyeHne (HyHKIIMOHHUPOBAHUS CHUCTEMBI MEHEHPKMEHTa KadecTBa:
VYu4eb. mocobue. [DnekrpoHHbIl pecype] : yue6. mocodbme / A.I'. 3exynos, B.H. BanoB. —
OnektpoH. nmaH. — M. : ACMC, 2016. — 176 c¢. — Pexum pgocryna:
http://e.lanbook.com/book/69268

2. Munsko D.B., Munbsko A.D. MenemKkMeHT KadecTBa, 2016.

3. Penun B., Emudepo B. «lIpomeccHblii moaxon K yrnpaBieHHIO. MoaeanpoBaHHe
OousHec-mporieccony, 2016.

6.3 HaBurarus B UnTepHere:

www.e-xecutive.ru

OrpomHbIif 1O CBOMM HH(OPMAIMOHHBIM pecypcaM HCTOYHMK. [lopran yHukaieH He
TONBKO Kak anekTpoHHoe CMU, HO M Kak aKTUBHOE CpPEJACTBO OOIICHHUS CIEIHAIHCTOB.
«Coobwecmao menedscepos E-xecutivey — 370 aKTUBHO ACUCTBYIOIIEe, IIUPOKOE U CBOOOAHOE
OMIIAUH-CO00Wecm80 POCCHMCKUX MEHEDKEPOB U JPYruX NPOo(ecCHOHANOB, CBA3aHHBIX C
OH3HECOM.

Wudopmanus 1Mo CTpaTeruuyecKuM, TAKTHYECKHM, MapKETHHTOBBIM, (DHMHAHCOBBIM H
JIpYTUM acreKkTaM peaqbHOro OusHeca.

CripaBOYHHMKHM KOMITaHUH, Tpodeccuid, ypoBHEW 3apmiar ¥ T.JA.; T.6. B LEJIOM —
NPEICTaBICHbl CBEACHUS TPAKTHUYECKH IO BCEM BOMpocaM oOmeil Tembl «YemoBeueckue
pecypchl COBPEeMEHHOro OusHecay». [luckyccuu MO MIMPOKOMY KPYTY aKTYalbHBIX MpoOseM
OusHeca, pa3BUTHS Ou3HEc-00pazoBaHHsi W ero 3((EeKTUBHOCTH; KOHKPETHBIE CHUTYallud
pOCCUICKOI OM3HEC-TIPAKTUKU U T.1I.

WWWw.ecsocman.edu.ru

ObpaszosamenvHoli. nopmai, TPEACTABISIONIUNA OOJIBIION 00BEM WHOOPMAITMOHHBIX
PECYPCOB, MPEUMYIIECTBEHHO 10 HANIPABICHUSAM: MEHE/DKMEHT, YKOHOMHKA, COLIMOJIOTHSI.

www.cfin.ru

CraThy IO MEHEIDKMEHTY, MapKETUHTY U 3KOHOMHKE. CCBUIKM Ha COOTBETCTBYIOIIHE
UHTEPHET-CAlThl U HEIJEKTPOHHBIE HCTOYHUKH.

WWW.aup.ru

WNudopmanus no MEHE[DKMEHTY, MapKETUHTY U SKOHOMHUKE. [Ipumepsl Ou3HeC-TIIaHOB U
KOPITOPAaTHBHBIX JOKYMEHTOB. HeKOTOpble pe3ynbTaTbl M ONMHCAHUS MapKETHHIOBBIX
UCCIIEI0BAHUN.

CnHCcoOK HOPMATHBHBIX IPABOBBIX JOKYMEHTOB (IIPH HEOOXOAUMOCTH):
1. Mexnaynaponusiii crangapt MCO 9000 «Cucrembl MeEHEIKMEHTa KadecTBa —
OCHOBHBIE TIOJIOKEHUS U CIIOBApPbY.
2. Mexnaynapoausiii crangapt MCO 9001 «Cucrempl MeHeIXKMEHTa KadecTBa -
TpeGoBanus».
3. Mexnaynapoansiii cranmapt MCO 9004:2000 «Cucrembl MEHETKMEHTa KadyecTBa —
PexoMenganuy 1o yny4ieHuro JeTEIbHOCTH.

7. MaTepuanbHoO-TexHHYecKas 0a3a, MHGOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
ob0ecrieyeHne 1 MH(POPMAILHOHHBIE CIPABOYHbIE CHCTEMbI

3aHATHS MPOBOIATCA B YUEOHBIX ayJUTOPHSX, OCHALIEHHBIX PabOYMM MECTOM MpenoiaBarelis
(crom, cryn, kadenpa), paboUYMMH MeCTaMH CTYACHTOB (CTOJBI, CTYJbs) IO KOJWYECTBY CTYICHTOB,
JIOCKOM MeJIOBOW WM Oenol il HalMCaHWs MapKepamy Wid (GuMmapToM st Oymard OOJNBIIOTO
¢dopmara, MapkepaMu (KpacHbIi, YEpHBIN, 3€JCHbIH, CUHUI), TyOKOH Al TOCOK, 00OpYIOBaHHEM JJIs
MOKa3a MPe3eHTaLuH 1 Clai10B (KOMITBIOTED, IPOEKTOP, IKPaH).
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Hcnonb3yertes criepyroliee mporpaMMHoe o0ecIieueHue:
Microsoft Windows 10 LTSB 1607

Konuuectso 2607

[IpaBoobmamarens Microsoft Corporation

Hara moxymiku / mpoanenunsi06.12.2016
KonTpakT59/07-16/0373100037616000052-0008121-03
[Ipomaserr OO0 «JIAHUT-UnaTerpars»

[oxymarens PAHXul 'C

Harta oxonuanwms 31.12.2017

Cpoxk noanucku 1 o/ 3 rona

Microsoft Office Professional 2016

Konuuecto 2607

IIpaBoo6mamarens Microsoft Corporation

Hara moxymiku / mpoanenus 06.12.2016
Kontpax59/07-16/0373100037616000052-0008121-03
[Ipomaserr OO0 «JIAHUT-WnTerpars»

[Toxynatens PAHXul'C

Hara oxonuanwms 31.12.2017

Cpoxk noanucku 1 o/ 3 rona

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631 AE01AQ0)
Konuuectro 50

[IpaBoobnamarens Adobe

Hara nokynku / mpoanenus 03.04.2017

KonTtpakr #15/08-17

[Iponasern SoftLine

[Toxymatens PAHXul'C

Hara oxonuanwms 03.04.2018
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