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1. Ilepedyenb NJIaHUPYEMBIX Pe3y/JIbTATOB 00y4eHHUS 110 AUCHMUIIJIMHE, COOTHECEHHBIX €
IVIAHMPYEMbIMH Pe3yJ1bTATAMM 0CBOCHHUsI 00Pa30BaTeIbHOM MPOrpaMMbl

1.1. Jqucuummaa B1.B.06 IloBenenue morpeduTesieid obecrieunBaeT OBIAJACHUE CIEAYIOIIMMU
KOMIIETEHIUSIMU C y4ETOM dTana:

Kop srana
Kon HaumeHnoBaHue 3Tana 0CBOCHUs
HaumeHnoBaHre KOMIETEHIIH OCBOCHHSA
KOMIIETEHINH KOMITETEHIINH
KOMIIETEHINH
I1K-9 CrniocoOHOCTh OLIEHUBATD I1K-9.1 CriocoOHOCTh aHATTU3UPOBATh
BO3/ICHCTBHE MOBEJICHHE OTpeOUTENCH
MaKpOIKOHOMHUYECKOM Cpe/bl Ha
(bYHKIMOHUPOBAHUE

OpraHu3alyi U OPraHOB
rOCYJapCTBEHHOT'O
MYHHUIIUIAIBHOTO YIIPABICHHS,
BBISIBJIAATH M aHAJIM3UPOBATH
PBIHOYHBIE U criel(UyecKue
PHCKH, a TaK)KE aHATM3HPOBATH
MOBEJICHHE OTPEeOUTENCH
HSKOHOMHYECKHUX OJar u
dbopMupoBaHHE CIIpoca Ha
OCHOBE 3HaHUS SKOHOMUYECKUX
OCHOB ITOBEJICHUS OpraHU3alluy,
CTPYKTYp PHIHKOB U
KOHKYPEHTHOM CpeJibl OTPACIH

B pesynbrare 0CBOCHUS AUCIUILIUHBI Y CTYACHTOB JOJDKHBI OBITH C(hOPMUPOBAHBIL:

O6o06mennsie TpyaoBeie|  Kop stana Pe3ynbraThl 00yueHus
¢byHKIMK OCBOEHUS
KOMITCTCHIIUH
YMeHue MpoBOAUTH [IK-9.1 Ha YPOBHE 3HAHUU
QHAJIN3 PBIHKA C LEJIBIO

OCTIDKEHS - OCHOBHBIC TCOPCTUYCCKUC KOHLICIIIHUU U MOJACIIN BJIUSIHUA

KOMMYHHKALMI Ha mOTpeOuTENs
KOHKYPEHTOCTIOCOOHOCTH OMMY 1t oTpeOnTeNs,

- OCHOBHBIE ATaIlbl U COACPIKAHUE MPOLIECCA TPUHATHS
pELICHHS O MOKYTIKE,

- BHEUIHHME U BHYTpeHHHE (DaKTOpHI BIMSIHUS Ha ITOBEICHUE
notpeduTenei,

- 3aKOHOJIATEJIbHBIE AKThI, PETYIUPYIOIIUE IeATETHHOCTh B
o0acTH MOBEACHUS MOTPEOUTEINEH.

Ha YPOBHE YMEHUH

- OCYIIECTBIISITh aHATN3 BTOPUYHON MH(POPMAIUH, TOTYICHHO
13 pe3yNIbTaTOB UCCIEIOBAHUHN OTPEOUTENECH,
- pazpabarbIBaTh MPOrpaMMbl KOMMYHHUKAIIHOHHBIX KaMITaHUN

y4eTOM 0COOEHHOCTEH MOBEIEHUS TOTpeduTENei




5

Ha YPOBHC HABBIKOB

- BJIQJIETh IPAKTUYECKUM OIBITOM Pa3padOTKU METOI0JIOTHY
METOMKH UCCIICOBAHUS MTOBEICHUS MTOTpEOUTENEH,
- BJIQJETh IPAKTUYECKUMU HABBIKAMU 110 AaHAJIU3Y

PE3YJIBTATOB MOTPEOUTENBCKUX UCCIICTOBAHIIMA.

2. O0beM IMCUMILIHHBI B 324eTHBIX €IMHULAX C YKAa3aHHEM KOJINYEeCTBA aKaJeMUYeCKUX HJIH
ACTPOHOMHUYECKHMX YACOB, BbI/IEJICHHBIX HA KOHTAKTHYIO padoTy 00y4aromuxcs ¢
npenoaasarteseM (10 BUAaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEJILHYIO PA00Ty 00y4aromuxcs
U MeCTO JUCHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpamMMBbl.

O0BbeM TUCHUTIINHBI

VYuebubM manom it qucuuiuiiael 51.B.06 IloBenenne morpedurelieii ycTaHOBICHO:

- TPYAOEMKOCTb IUCLUUIUIMHBI- 3 3.€.,

- KOHTakTHasg pabora ¢ mpemnojaBaTeneM — 56  akageMHU4yecKux dacoB (42
aCTPOHOMHYECKUX Yaca), B ToM uucie 22 ak.yaca (16,5 acrp.uacoB) — nekuuu, 34
ak.gaca (25,5 acTp.4acoB) — IpaKTUUECKUE 3aHATHS;

- caMmocrosTenbHas padora — 16 ak.uacoB (12 actp.yacoB),

- MOATOTOBKA K 3K3aMEHY U cJava 3k3aMeHa — 36 ak.4yacoB (27 acTp.4acoB).

Mecto nucuuminnsl B ctpykrype OII BO

Jucuunnuaa B1.B.06 IloBenenue morpeduTesieil npeaHa3HadeHa A CTYJIEHTOB 1-ro
Kypca, U3y4aercs BO 2 CEMECTpE.
JuciuninHa ocBauBaeTcs MOCIe U3yUYEHUs CIIEIYOIMX AUCIUIIINH:
- DKOHOMMUECKas TeOpus
- Teopus meHnemxmenTa
- busHec-nnanupoBaHue.

dopMa NpOMEKYTOYHON aTTECTALUU — SK3AMEH.

3. Conep:xaHue THCUMILIMHBI, CTPYKTYPHPOBAHHOE 110 TEMaM € YKa3aHHEM OTBeIEHHOI0 Ha
HHX KOJIMYeCTBA aKaJeMHUYeCKMX WJIH ACTPOHOMHYECKHUX YaCOB U BUAOB Y4eOHbIX 3aHATHI U
CTPYKTYpPa IMCHUIIMHBI

(ounast popma 0OyueHus1)

O0beM AucIuIUIMHBL (MOAYIIS), Yac. ®opma
Konrakrhas pa60Ta TCKYIICTO
Ne i/t HammeHoBaHMe TeM W/WITH pa3eiioB obyatomuxcs ¢ KOHTpOIA
Bcero IIpenojaBaTeseM CP | ycmesaemoctu,
10 BUJIaM y4eOHBIX 3aHATHI TPOMEKYTO-
a JP 3 KCP HOH aTTeCTallu
Tema 1 [Ipenmer nuCUUIUIMHBI 10 2 4 2 L0
«IToBennenue nmorpeduTeneii» ’
Tema 2 | IloBenenue norpeOUTENCH: 18 4 6 2 0
IIPOLIECC MPUHATHUS PELICHUS
Tema 3 Buustnue KynbTypsl U 18 4 4 2
COLIMANIBHBIX (PAKTOPOB HA I
NOBEJICHHE OTPEOUTENCH
Tema4 | Manble rpynnsl Kak (pakTop 16 2 4 2
BJIMSIHUS HA IIOBEJCHUEC Jil|
noTpeOuTenei.
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O0beM auciuIUIMHBL (MOYIIsS), Yac. ®opma
KonTakTHas pa60Ta TCKYIICTO
Ne i/t HammeHoBaHME TeM W/WITH pa3eiioB obyvatomuxcs ¢ KOHTpOIA
Bcero penojaBaTeaeM CP | ycneBaemocTd ,
10 BHIaM y4YeOHBIX 3aHATHIH IPOMEHCYTOY-
a JP 3 KCP HOH aTTeCTalluu
Tema 5 | ITcuxonorudeckue GaxTopbl 18 4 6 2 3
MOBEJICHHS TOTpeOuTeNnei
Tema 6 MeTo1070THs U METObI 18 4 6 4
HCCICIOBAHNUN TTOBEICHUS I, 0
noTpeOuTenei.
Tema 7 | 3amura npas norpebureneit — | 10 2 4 2 L0
KOHCBIOMEPHU3M >
[IpomexxyTouHas aTTecTalus JK3aMeH
Bcero: | 144 22 34 16 36
Ipumeuanue:

* — ghopmwl mexyweco koumpons ycnesaemocmu: onpoc (0), ouckyccus (/]), domawnee 3aoanue (/13)

Conep:xaHue IMCUUILITHHBI

Tema 1. lIpeamer qucuuniunsl «IloBenenne norpedurtenen»

[lonatne wu coaep:kaHue TMOTPEOUTENBLCKOTO TMOBeneHUs. Pa3BuTHe HAyK O IIOBEICHHUH
norpeduteneil. IloBegeHne mnoTpeduTenell Kak MEXIUCHMIUIMHAPHAS OO0JIACTh HCCIIEIOBAHHA.
[Torpebnenne Kak mpeaMeT MapKeTUHroBoro axamusa. [lorpeOutens u poiHOK. Konnenumun
MapKeTHHTa, OPUEHTUPOBAaHHBIC HA MOTpeOuTENs. MeTomoNIOTUsl UCCIEAOBAaHUM MOTPEOUTEIHCKOTO
noBefeHus. Ponb MccieoBaHuii MOBEACHUS TOTPEOUTENEH B COBPEMEHHOM MapKETHHTE.

Tema 2. IloBenenune norpeduTeIeil: mpouecc NPUHATHSA pelIeHHUs

[loBenenne mnorpebHUTENel M NPUHATHE pEUICHWH O MOKymnkax. llpomecc NpHHATUS peleHHH
notrpedutensmu. OCHOBHBIE CTaauU Mpollecca MPHHATUS pelIeHUs MNOTpeOUTeNIeM: OCO3HAHUE
notpeOHoCTH (Tpo0IeMbl); TOMCK MH(OPMAINH; OLIEHKA U BBIOOP albTEPHATHUB; MOKYIIKA; MPOIECCHI,
CIIEYIOIINE 3a NOKYNKOW. PaKTOphl, BIUAIOIINE HAa IPUHATHE PELIEHUS O MOKYIKe. THIIBI MpOIeECCOB
IIPUHSTHS PELIEHMS: IEpBUYHBIE, TIOBTOPHBIE, UMITYJIbCUBHBIE MOKYIKU. [Ipoliecc MpUHSTHS peleHui
O TOKyNKax B opraHumsanusx. MccienoBaHusi OCOOCHHOCTEH TIpolecca TNPUHATHA —PpeIIeHUH
NOTPEeOUTENAMH [T pa3pabOTKU MApKETHHIOBOM CTPATETHH.

Tema 3. Bausinne KyJ1bTypbl H COIMAJBHBIX (JaKTOPOB Ha NOBeeHUE NOTpeduTe el

[lonstue xynbrypsl. CTpyKTypa KynbTypbl. Bo3nelcTBue KyJabTypHBIX LIEHHOCTEH Ha IOBEICHHE
notpeduteneil. Biusiaue cyOKyabTypbl (STHUUECKON, PETUTHO3HOM, BOSPACTHOM | T.J.) Ha TIOBEJCHUE
notpeduteneil. Kynbprypa norpebnenusi, ee QopMupoBaHue, IUHAMUKA pa3BUTHA. Bbicokas u
MaccoBasi KyJlbTypa. BHeapeHHe HOBBIX TOBAapOB / YCIyr Ha PBIHOK M OTHOIIGHHE K HUM
notrpeduteneii. Moma u mnoBeneHue mnoTpedbuteneid. VccrnenoBaHme 0COOEHHOCTEH KyJIBTYpHI
notpeOuTenei.

CommanbHas crtpatudukanms ooduiectBa. [loHATHE COLMANBHOrO KJacca, COLMANBHOM POJIH,
craryca. ComuanpHas CTPYKTypa OOIIecCTBa B CTpaHaX C pPAa3BUTOM pPHIHOYHON HKOHOMHKOH.
CoumanbHas CTpYKTypa COBPEMEHHOI'O POCCHICKOr0 00IIecCTBa M AMHAMUKA €€ U3MEeHEHUs. BiusHue
norpebureneil (akra NMPUHAAICIKHOCTH MOTPEOUTENEH K OMpeeICHHBIM COIMAILHBIM KiaccaM Ha
noBegeHre. OCOOEHHOCTH MOTPEOUTENHCKOTO TMOBEACHUS MpPEACTaBUTENEH pa3IMYHBIX COLMATBHBIX
KjaccoB. MccnenoBanue BIUSIHUA COLMAIBHBIX (DAKTOPOB Ha MOBEACHUE NOTpeOuTene. MapKkeTHHr u
OLIEHKA BJIMSHUS COLMANBHBIX (DAaKTOPOB HA MOBEJCHNUE TOTPEOUTEICH.

Tema 4. Mauible rpynnsl kKak (pakTop BJIUSIHUSI HA TOBeleHNe MOTpeduTe e
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[lonartue wmamoil rpynmel U uX kiaccudukauus. Pedepentnsie rpynmbl. Jlumepsl MHEHUH,
IpyNIoBsle HOPMbI, KOHPOpMHU3M. OCOOCHHOCTH BIMSHUS pedEpeHTHON TpyNNbl HAa IOBEJCHHE
norpeduTeneil (HOpMaTUBHOE, IIEHHOCTHO-OPUMEHTHPOBaHHOE, HH(popMaimonHoe). Vcnonap3oBaHue
MeXaHU3Ma BIUSAHUS peepEeHTHOMN IPyIbl B MAPKETHHTE.

Cembst 1 nomainHee Xx03sHUcTBO. CeMbsi Kak equHHIa MoTpeOneHus. JKU3HEHHBIH LUK CEMbH.
V3MeHeHHs B CTPYKTypEe CEMbH U JIOMAIIHETo X03sicTBa. DaKTOPHI, BIUSIONIME HA TIOKYIKH CEMbH /
JIOMAIIHETO XO3siicTBa. Poyin 4l€HOB CeMbM B MPUHSATUM PELICHUS O MOKYIKe. ['eHaepHble Moaenu
notpebnenusi. [lorpeOutensckas conuanu3anus. l3yueHwe BIMAHUS CEMbU Ha TIOBEICHUE
notpeOuTenei.

Tema 5. Ilcuxosioruyeckue paxkTopbl NOBeAeHUS NOTPedUTEIeH

[Icuxonornueckue (hakTophl, BAUSIONIME HA MOBEACHHUE MOTpeOUTENE: BOCIpUsITHE, 00yUeHHE U
namsTh, MOTHBAaLlMS W LEHHOCTH. Ponbp MoTuBammm B moTpeOHTENbcKOM MoBeneHHH. CTpyKTypa
NOTPEOUTENCKUX MOTHUBOB. THIIBI MOTpeOHOCTE M HMX YJOBIETBOpPEHHE. BOBIICUEHHOCTH
notpeOuteneii. MeToabl HCCIeOBaHUS MOTHBAIMM, H3MEpEHHE JHMYHBIX LeHHocTe. Teopunm
JMYHOCTH, UX MPUMEHEHUe B MapkeTunre. Ctunb xu3HH. [Icuxorpadurka kak MeTo1 U3MEPEHUs CTUIIS
KU3HMU.

Tema 6. MeTomoJiorust 1 MeTOAbI HCCJIEI0BAHUI MOBEeHNUS MOTPedUTe e

HccnenoBanus moBeaeHus MOTpEOUTENEH, UX OCHOBHBIC BUJbI. KOMMYeCTBEHHbIE U KaU€CTBEHHBIC
WCCIIeIOBaHUS MOBEJICHUS MOTPEOUTENeH, METOIbI X MPOBEICHUs (OMIPOCHI, HAOIIOICHNUS, TTyOUHHBIC
UHTEPBBIO, (DOKyC — rpynmsl U T.14.). KpynmHoMacmTaOHbie UCCIIEIOBAHUS POCCUHCKUX MOTPEOHUTENEH,
Merononorus u meroabl ux peanmzanuu (RUSSIAN TARGET GROUP INDEX (R - TGI), MEDIA &
MARKETING INDEX). UccnenoBanus notpeOuteneit Ha pa3iMUHbIX CTAIUAX >KMU3HEHHOTO IUKJIA
toBapa. IIpuMeHeHHe pe3ynbTaTOB HCCIENIOBAaHUN TOBEACHUS TOTpeOHuTeNneld mpu pa3paboTke
MAapKETUHIOBBIX CTPATErUii, pEKJIAMHBIX KaMITAHHUM.

Tema 7. 3amura npas norpeduTesIel - KOHCHIOMEPH3M
HcTopus 3amuThl paB noTpeduTesnei. 3akoHoIaTebHbIE aKThl, HAIIPABJICHHbIC HA 3aIllUTY IpaB
notpeduteneii. OcHOBHBIE NpaBa notpedurenei. [lpodeccnonanbHas 3THKAa U KOHCBIOMEPU3M.

4. Martepuanbl TeKylero KOHTpOoJisi ycneBaeMocTu ody4yaromuxcst 1 GoHj
OLICHOYHBIX CPeJACTB MPOMEKYTOYHOM aTTeCTALMHU 110 AMCHHILJIMHE

4.1. ®opMbl 1 MeTOAbI TEKYLET0 KOHTPOJISI YCIIeBAeMOCTH 00y4aI0INXC H
NMPOMEKYTOYHOM aTTecCTANMHI

4.1.1. B xoze peanuzanuy JUCHUILIMHBI UCIIOJIb3YIOTCS CIEAYIOIINE METOAbI TEKYIIErO
KOHTPOJISl YCIIEBAEMOCTH O0YYarOIIUXCA:

Tema MeToab! TeKyLIEro KOHTPOJIA
yCIeBAEMOCTH

Tema 1. Ilpeamer auctumnunsl «[loBenenue norpedureneii» Huckyccus, onpoc
Tema 2. IloBenenue noTpedUTENCH: IPOIECC TPUHATHS Omnpoc
peueHus P
Tema 3. BausiHue KyJabTyphl U COLMANBHBIX (PaKTOPOB Ha Tuckyccns
MOBEJICHHE MOTPEOUTENCH Y
Tema 4. Manble Tpynmbl Kak (JakToOp BIMSHUS HA IOBEICHHE

. Huckyccus
noTpeOuTeneii.
Tema 5. Ilcuxonoruueckue GpakTopsl MOBEICHUS

N JlomalirHee 3agaHue
noTpeOuTene

Tema 6. MeTom0I0OTHSI U METOIBI UCCIIEAOBAHUN TOBEICHUS

" HICKYCCHS, OTIPOC
notpebuTeneii. Huckyccens, onp
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‘ Tema 7. 3ammra npaB noTpeduTenaei — KOHChIOMEPU3M ‘ Huckyccus, onpoc

4.1.2. Dx3ameH MPOBOIUTCS B (OpME YCTHOTO OTBETA O0YUAIOIIETOCS Ha BOMIPOCHL.
4.2. MarepuaJjbl TeKylero KOHTPOJIs yCIeBAeMOCTH 00y4arOIIuXCs

TecToBrle 3anaHus

1. Kakue craauu mpouecca HPUHATHS pEleHHs OOBIYHO MPOXOJUT HOTPEOUTENh IMPH MOKYIKE
MPOAYKTOB MUTAHUS:

[TepBUYHOE MOTHBALIMOHHOE COCTOSTHHE
Oco3Hanue noTpedHOCTH

[Touck unpopmanun
HNHdopmannoHHOE HACHIIIICHNE
[Tpennokymno4Has oleHKa BapUuaHTOB
Bri6op MecTa mOKynKu

IToxymnka

[Torpebnenue

[TocnenokymnoyHasi OLleHKa BApUAHTOB
OcBoOoxkaeHue

SZCOZATOOT >

2. Mensierca M CTPYKTypa M COJEp)KaHHE O3TaloB Ipolecca NPHUHATHUS PEUIEHHs] NPU IMOKYIKE
TOBApOB pa3HbIX KaTeropuit (06BeIUTE MPABUILHBIN OTBET):

A Mensercs

B He mensercs

3. Bauser aM Ha OCO3HAHUE MOTPEOHOCTH COOTHOIICHHE MEXIy (DAKTHUECKHMM U >KeIacMbIM
COCTOSIHUEM MTOTPEeOUTEIs:

A Bimser

C B oaHHX cUTyalusix BIUSET, B IPYTUX - HET

B He Biauser

4. Yro mpenmnonaraet 3Tar BHYTPEHHETO MOUCKa HH(OPMAIIHH:

A OO0pamenue K HUCTOYHMKAM HMHQOpMauuu (ra3eTbl W SKypHAJbl, TEJIECBU3UOHHBIE U
paauonepesayy u T.x1.)

B Tlouck undopmanuu / 3HaHUH, KOTOPBIE HAXOAATCS B TAMSTH MOTPEOUTENS

C OOpaieHue K Apy3bsiM, 3HAKOMBIM

D Tlony4yenue npodeccuoHanbHO nH(pOpMAIH, KOHCYJIBTAIIMU CO CIIEUATUCTaMH

E Oobpaienue kK JTMYHOMY OMBITY TOTPEOICHUS

5. Cranus noucka nH(OpMAIUK BKJIIOYAeT B ce0sl BHEIIHUI TOMCK
A Bo Bcex curyanusx 6e3 HCKIIOYSHUs
B Tonbko B TeX cuTyanusx, KOrja BHyTPEHHHI OUCK HE MMO3BOJISIET MPUHATH PEIICHUE
C B 3aBUCHMOCTH OT 0COOEHHOCTEH Mporecca MPUHATHS PEIICHUs, XapaKTePUCTHK MOTPEOUTEINs

6. Kputepuu oLleHKM BapuaHTOB NEPE MOKYIKOH 3TO:

HaGops! BapraHTOB, U3 KOTOPBIX IPOUCXOIUT BEIOOP
[Toka3zarenu, KOTOpbIE pacCMaTPUBAIOTCS MPH BEIOOPE BapUAHTOB
«Bec» TOro 1M MHOTO KPUTEPHS OLICHKH

XapaKkTepuCcTUKa OTHOLICHUS OTPEOUTENS

oaQw»

7. OnpenesneHre BapuaHTOB BBIOOpaA 3TO:
A TIponecc cpaBHEHUs MOKa3aTeNei MpoIyKTa
B ®opmupoBanue HabOpa anbTEPHATHB, U3 KOTOPBIX NOTPEOUTENH OCYILIECTBISET BEIOOP
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C [Ilpouenypa olleHKH B MPOIIECCE CPABHEHUS MTOKa3aTesen

8. Kaxkoii MeToa ncnosb3yercs moTpeduTeneM A OLEHKH OTOOpaHHBIX BAPHAHTOB:
A Meron cpaBHEHUS
B Merox orceuek
C Meron NpuHATHS PELICHUS

9. Kakue crparernu Bbl OyJeTe NpPUMEHATh Ha IOCICHOKYHNOYHBIX JTanax MPUHATHS PpEIICHUs
noTpeOuTeneM ¢ Ienblo (POPMHUPOBAHUS €ro MPUBEPKEHHOCTH NpPU MpOAaKe KPYIHOW OBITOBON
TEXHUKHU:
A Tlognep:xaHue JOCTaTOYHOTO YPOBHS KauecTBa MPOAYKTa
IIpenocrasienue rapaHTui
MaxkcuManbHOE yI0OBIETBOPEHHE LIEHOBBIX OXKUAAHUN TOTpedOUTENne
dopMHUpoOBaHUE KIMEHTCKON 0a3bl
Co3nanue cucteMbl 0OpaTHOM CBSI3M ¢ IOTPEOUTETIEM
Bce nepeuncnennoe

Mmoo QW

4.3. OneHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTeCTalluH

4.3.1. IlepeyeHp KOMIETEHIHUH ¢ yKa3aHHMeM 3TanoB HX (OpMHPOBaHHUSI B Mpolecce
OCBOCHHSA 00pa30BaTEJIbHOI IPOrPaMMBI

Kop srana
Kon HaumeHnoBaHue 3Tana 0CBOCHUs
HaumeHnoBaHe KOMIETEHIINH OCBOCHHS
KOMIIETEHINH KOMITETECHIINH
KOMIIETEHINH
I1K-9 CrniocoOHOCTh OLIEHUBATD I1K-9.1 CriocoOHOCTh aHATTU3UPOBATH
BO3/ICHCTBHE MOBEJICHHE OTpeOUTENeH
MaKpOIKOHOMHYECKOM Cpe/Ibl Ha
(bYHKIMOHUPOBAaHUE

OpraHu3alyi U OPraHOB
rOCYJJapCTBEHHOT'O U
MYHHUIIUIAIBHOTO YIIPABICHHS,
BBISIBJIATH M aHAJIU3UPOBATH
PBIHOYHBIE U crieluyecKue
PHCKH, a TaK)Ke aHATM3HPOBAThH
MOBEJICHHE OTPEeOUTENCH
HKOHOMHYECKHUX OJar u
(dbopMupoBaHHe cIipoca Ha
OCHOBE 3HaHUS SKOHOMUYECKUX
OCHOB ITOBEJICHUS OpPraHU3allny,
CTPYKTYp PHIHKOB U
KOHKYPEHTHOM CpeJibl OTPACIH

4.3.2 Iloka3zaTeJ M KPUTEPHH OLCHUBAHMS KOMIICTEHIMII HAa Pa3JIM4YHBIX JTamax MX
(popmupoBanus

Otan ocBoeHusa | [lokaszareinb OLEHUBAHUS Kpurepuii onienuBanus
KOMIIETEHIINHT
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I1K-9.1 - BulaneHue HaBbIKamMu aHaIM3a - 3HaeT OCHOBHBIE TEOPETUYECKHE
peByJIbTaTOB HOTpe6I/ITeJII>CKI/IX KOHIIEMIIUKU U MOACIIN BIUIHUSA
HCCIICIOBAHMIA;

KOMMYHMKAIMI Ha IOTpeOuTes,
- Bragenue HaBbIKaMH pa3pabOTKU

METOJIOJIOTHU ¥ METOIUKU
UCCJICIOBaHHS TIOBEICHUSI
notpeOuTenei. PCLICHUSA O IOKYIIKE,

- 3HaeT BHEIIHHE ¥ BHYTPECHHHE

- 3HaeT OCHOBHEBIE dTAIIbI U
coJiep>KaHue TpoIiecca MPUHSITHS

(bakTOpHI BIUSHUS HA IOBEJCHHE
notpeduTenei,

- 3Haer 3aKOHOAATEIbHbIC AKTHI,
peryaupyomue AesTeIbHOCTh B
00JIacTH MOBEICHUS OTpedUTENEH,

- YmMeer pa3pabarbIBaTh MPOrpaMMbl
KOMMYHUKAIIHOHHBIX KaMITaHUH C
y4eTOM 0COOEHHOCTEH TTOBEICHUS
notpeduTenei,

- Brnageer npakTH4eCKUM OIBITOM
pa3paboTKu METOIOJIOTUN U
METOAMKH HUCCIICIOBAHUS ITOBE/ICHUS
norpeOuTenei.

4.3.3 TunoBble KOHTPOJbHbIC 3aJlaHUS WJIHM HHbIe MATepHaJbl (THIOBbIE OLECHOYHBIE
MaTepHaJibl), HeOOXOAUMBbIEe /Jsi OLEHKHM 3HAHWIi, yYMEHHWiIl, HABBIKOB H (MJHM) OMNBITA
AeATeJIbHOCTH, XapaKTepU3YIUIUX 3Tanbl (POPMHUPOBAHUSA KOMIIETEHIIUI B Mpolecce 0CBOCHHSA
o0pa3oBaTe/IbHOI MPOrpaMMbl

DK3aMeH NPOBOJUTCA B (OpME YCTHOTO OTBETa 00YYArOIIErocsi Ha BOIPOCHI.

Tembl 711 TOATOTOBKY K DK3aMEHY:

Tema 1. MeXIUCUMIUIMHAPHBIN MOIXOA K MoBelneHHIO mnorpedutenei. CopepkaHue HayK oO
MOBEICHUH OTPEOUTENEH.

Tema 2. IIpouecc npuHATHS PELICHUN TOTPEOUTEISIMU, €T0 OCHOBHBIE CTAIIHH.

Tema 3. ComnmanbHas CTpPyKTypa COBPEMEHHOTO POCCHICKOrO OOIIecTBa, XapaKTepPUCTHKA
NOTPEOUTENHCKOTO MOBEICHHS TPEACTABUTENEH PA3TUUHBIX COIIMATIBHBIX KIIACCOB.

Tema 4. AHanu3 BIUSHUS COBPEMEHHOHN KYJIbTYPBI, CyOKYJIbTYpBI Ha MOBEICHUE TOTPEOUTEIEH.

Tema 5. OcoOeHHOCTH BIMAHUS pEePEPEeHTHHIX TPYMI, JUICPOB MHEHMH Ha TMOTPEOHTEIHCKOE
[IOBEJICHUE.

Tema 6. AHanu3 BIUSHUS POCCUICKUX ceMel / TOMOXO3AHUCTB Ha IOBEJCHUE IOTPEOUTECH.

Tema 7. Ilcuxonoruueckue TEOpUH, IPUMEHsIEMbIE IIPH NU3YYEHUH ITOBEICHUS MTOTpEOUTENEH.

Tema 8. MeToonorus ncuxorpagpuuecKoro UCCIea0BaHMs.

Tema 9. AHanu3 pocCcHHCKON NPAaKTUKM IIPOBEIEHHUS PEKJIAMHBIX KaMIIaHWH, HalpaBiIEHHBIX Ha
MacCOBOI'0 MOTPEOUTETISI.

Tema 10. MeTononorust KOJMMYECTBEHHBIX M KAU€CTBEHHBIX MCCIEAOBAHUN MTOBEICHUS TOTPEOUTECH.
Tema 11. [IpakTuka peanu3zanuu ucciea0BaHui noTpeduTeneil B coppeMenHoii Poccun.

Ikaaa oneHUBaHUA

85-100 6as10B ['my©okue u mpoYHbIe 3HAHHS TEOPETUIECKUX OCHOB TUCITUILIMHBI, CBOOOTHOE
BJIaJICHUE TEPMUHOJIOTHUEM.




11

YMeHue TECHO yBS3bIBATh TEOPHIO C MPAKTUKOM, CBOOOTHO CIPABIISIETCS C
3aJjauaMy, BOIPOCAMU M JPYTUMU BHJIAMH IIPHUMEHEHHS TEOPETUYECKUX 3HAHHMA.
CrniocobeH HCToIb30BaTh MPUHLUIBI 1 MHCTPYMEHTApUN aHaIN3a MOBEICHUS
notpeduTeneil g peneHus npodecCHOHATBHBIX 33/1a4.

84-70 6an10B TBepable 3HaHUA MaTepHalla, He JOIYCKAKTCS CYIECTBEHHbIE HETOYHOCTH B
OTBETE, B UCTOJIb30BAHUHN TEPMUHOJIOTHH BO3ZHUKAIOT HEOOJIBIINE CIOKHOCTH.
IIpaBuJIbHO IPUMEHSET TEOPETUUECKUE TIOJIOKEHUS TIPU PELLIEHUN
IIPAKTUYECKHUX BOIPOCOB U 33Jay.

69-55 6an10B 3HaHMsI TOJIBKO OCHOBHOT'O MaTepuala, HE YCBOEHBI JE€TaJH, IOy CKAIOTCS
HETOYHOCTH, HEJOCTATOYHO MPaBUIIbHbIE (POPMYITMPOBKH TEPMUHOB U 3aKOHOB.

3any,Z[HeHI/I5I ITPU BBIITOJIHCHUH MMPAKTHYCCKUX pa60T, IIOHUCKE OTBCTOB Ha
MPAKTUYCCKUC BOIIPOCHI, CYIICCTBCHHBIC 3aTPYAHCHU A ITPU UCITIOJIL30BaHUU

TEPMUHOJIOTUH.
Memnee 55 3HauuTENbHAS YaCTh TEOPETUYECKOTO MaTepHalla HE YCBOEHA, JOITYyCKAIOTCs
0a/1;10B CYIIECTBEHHBIE OIIMOKU B OTBETE.

HpaKTI/I‘-ICCKI/IC 3aJaHus, 3a4a49 HC BBIITOJIHAIOTCA.

IlepeBox 6a/1/10B B TPaIMIIHOHHYI0 CHCTEMY OLICHKH:

Bamer mo 100-0ayuibHOM [TarnbaiuibHas cucTEMA OLIEHKHU CucreMa OIEHUBAHUSA «3aUTEHO-
CUCTEME HE 3aYTEHO»
85-100 6am10B OTJINYHO 3auTeHo
70-84 GannoB XOPOIIIO 3a4TEHO
55-69 6anmnoB YAOBJIETBOPUTEIILHO 3aYTEHO
Menee 55 GanoB HEYJ0BJIETBOPUTEIBHO He 3aureHo

4.4. Mertoauueckue MaTepualibl, ONpeae/siOlIHe NPoUeAypPbl OLEHUBAHUS 3HAHMIA,
yYMeHMii, HABBIKOB M (MJIM) ONBITA /IeSITeJIbHOCTH, XapaKTepH3yIOIUX 3Tanbl (GopMupoBaHUSs
KOMITeTEeHI U

DK3aMeH NpOBOIUTCS B (opMe YyCTHOro OTBeTa OOydaloIIerocs Ha BOIPOCHL. OK3aMeH
MPOBOJUTCS B ayIUTOpHH. BpeMms moaroroBku k codecenoBanuio He MeHee 30 u He Oosee 45 MUHYT.
ITpu moaroroBke K coOece0BaHMIO CTYIEHTY 3allpeliaeTcs UCIOIb30BaTh HA SK3aMEHE Kakue-Indo
JIOTIOJTHUTEbHbBIE MAaTepUAIIbl U JICKTPOHHbIE CPEJICTBA.

S5.Meroanyeckue yKazaHHus AJ1s1 00y4ar0IMXCSl 0 OCBOCHUIO M CIHIIIHHBI

XapaKkTepUCTUKA CEMUHAPOB U NPAKTUYECKUX 3aHATUN.

Ha cemMuHapckux 3aHATHUSAX MPOBOAMTCS aHAIU3 U OOCYXJIEHHE KOHKPETHBIX MPAaKTUYECKUX
CUTYyallui, pe3yIbTaTOB BBIIIOJHEHHBIX CTYJCHTaMHU paboT. BaxxHOe MECTO OTBOAUTCS MPUOOPETEHUIO
NPAaKTUYECKHX HABBIKOB B 3TOH cdepe. DTO mpenamoiaracT MNOJTy4YEHHE 3HAHUH W HABBIKOB B
pa3paboTke METOIOJOIMH HCCIICAOBAaHUM IMOTpeduTeneld, MPUHATHMM HAa OCHOBE HMX pE3yJbTaTOB
yIpaBJIeHYeCKUX perieHnil. Ha ceMUHapCKuX 3aHATUSAX MCHOIB3YIOTCSA CIEIyIOIUMEe BUABI pabOTHI:
OTBETHl Ha BOMNPOCH, CHUCTEMAaTH3alUs Y4eOHOro MaTepuaia, JOKJIaJd U €ero oOCyXIeHHE,
WHAMBUIyalbHbIE W  TPYNIOBBIE KOHCYJIbTAallMM, KOHTpPOJbHas pabora, pa3dop  Keiica
(MpOoU3BOACTBEHHON CUTYyAIMH ), IOArOTOBKA IPE3EHTALIUN.

XapakTepucTUKa BHEAYAUTOPHON CAMOCTOSATENIbHONW pabOThl 00yUaIOMIUXCS.

CamocrosarenbHas ydeOHasi paboTa CTYACHTOB HalpaBieHa Ha pacUIMpeHHe U yriayOyieHue
3HaHU, MOJTYYEHHBIX B paMKaxX ayJUTOPHBIX 3aHATHIH. CamocTosATenbHas yueOHast paboTa CTyICHTOB
IIpeaIoiaracT U3y4eHue AOMOJHUTENBHOM JINTEPATYPHI 110 TUCLHUIUIMHE, MaTepUabl IEPUOINIECKUX




12

W3JIaHUN B O0JIACTH TICUXOJOTUM W COIMOJIOTHM TOTpeOUTesel, aHamu3 KeHCOB, CBSI3aHHBIX C
IIPAKTUKOW MPOBEICHUs KaMIIAaHUW I10 IIPOJBHKEHHUIO TOBAPOB U YCIYI HA OIPEIEICHHBIE CETMEHTHI
notpeduteneil. Pe3yiapraroM caMoCTOSATENBHON yueOHOH pabOThl CTYIEHTOB SBISIOTCS JOKJIAbI,
COOOIICHHUS, TPE3EHTAlUU CTYIACHTOB HAa CEMHHAPCKUX 3aHATHAX, aHAIU3 KOHKPETHBIX CHUTyalui

(xelicoB).

Tembl 1J1s1 BHEAYTUTOPHOI CAMOCTOSITEIbHON PadoThl 00y4arOHXCS:

A e A o

15.

16.

17.

18.
notpeOuTenei.

19.
notpeOuTenei.

20.

OCHOBHBIE TIOHATHS TIOTPEOUTEIBCKOTO ITOBEICHUS.

MeTto0510THs M 3HAYCHHUE UCCIICIOBAHUI MMOBECHUS MTOTPEOUTENCH.
CerMeHTHUpOBaHME PbIHKA TOTPEOUTEINIEH, €M0 OCHOBHBIE IPHHIIUIIBL.

Tumnosoruu poccUiCKUX NOTPeOUTEICH.

OcHOBHBIE BU/IbI TIOTPEOUTENBCKUX PEIICHUH.

OCHOBHBIE CTaJUH MTPOIECCa TPUHATHS PEILICHHH TOTPEOUTEIIMHU.

ConmanbHas CTPYKTYpa POCCHICKOTo 00IECTBa, AMHAMUKA €T0 N3MEHEHHUS.
BnusiHre conpanbHbeIX (GakTOPOB Ha MOBEICHHE MOTPEOUTENECH.

Bnusinue KynbTypsl / CyOKYJIBTYPBI Ha TIOBEJICHUE TIOTPEOUTECH.

Bnusinue pedepeHTHBIX TPy, JIUIEPOB MHEHHH HA MTOTPEOUTENBCKOE TTOBEICHUE.
Cembs / tomariHee X03HUCTBO KaK €AMHUIIA TOTPEOICHHUS.

DBOJIOLIUS COBPEMEHHOW CEMBH.

OCoOeHHOCTH BIMSAHUS CEMbHU / IOMOXO3HCTBA HA TIOBEJCHUE TOTPEOUTENIEH.
I'ennepHble MOAETH TOTPEOICHHUS.

[Icuxonmoruueckue GaxTOpbl, BIUAIOMINE HAa TOBEICHHE TOTPEOUTEICH.
Metoponorust uccie10BaHus MOTHUBAIIUH.

[TonaTHe CTUIIS KU3HU U METO/IBI €0 U3MEPEHUSI.

WuTerpupoBanHble MapKETUHTOBbIE KOMMYHUKAIIMM M HMX BJIMSHUE Ha TOBEICHUE

MGTO,Z[OJIOI‘I/I}I KOJIMYCCTBCHHBIX H Ka4YCCTBCHHBIX I/ICCJICI[OBaHI/Iﬁ IIOBCACHUA

3amuTa npaB NOTpeOUTENCH.

6. YueOHas muTepatypa u pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHHKANMOHHOM CeTH
"UHTepHeT", BK/II0OYas IepeYeHb Y4eOHO-MEeTOAHYECKOro odecnedeHust A1l CaMOCTOSITe IbHOM

padoThI 00yUaIIUXCs MO JUCHUIINHE

6.1 OcHoBHas 1uTEpaTypa
1. bakyainn P., Munmapp I1./ Oumxen [x. [loenenue norpedureneit — CII6.: ITurep, 2007.
2. Maiikn P. Conomon. IloBenenue nmorpeduteneil. MckyccTBo u Hayka moOexIaTh Ha PHIHKE —
M.: TnaCo¢tHOII, 2003.
3. Crart J. llcuxonorust morpedutens - CII6.: [Tutep, 2003.
4. Tonpemur P., Bpayn C., ®okcon I'. Ilcuxonorust motpedutens B mapkerunre — CII6.: ITurep,

2001.

5. Anemna U.B. TToBenenue notpeduteneii. YueoHoe nocodue — M.: @aup-Ilpece, 1999.

6.2 JlonmosHHWTeJBHAs INTEPATYpa
1. I'anrep b., ®epaxam A. Tunsl morpedutencii. Beenenune B ncuxorpaduky - CII6.: Ilurep,

2001.

2. T'ongemur P., Bpayn C., @okcoun I'. [Ilcuxonorust norpedurens B mapketunre — CII6.: [Turep,

2001.

3. HdyoOposuH, U. A. IToBeneHnue notpeduTeneii: yued. mocodbue ais CTyn. By30B. - M.: JlamkoB u
K, 2007.

4. Unbun B.U. IloBenenue norpeduteneii — CrikThIBKap, 1998.

5. Hpapam K. Manxarpa. MapkeTuHronsle uccienoanus — M.: Buibsamce, 2003.
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6. Poccurep [Ix.P., ITepcu JI. Pexinama u npoasmxkenue ToBapos — CI16.: ITurep, 2001.

7. ®enpko H.I'., ®enpko B.I1. [ToBenenue notpeduteneii. J{ns cryaentoB By3oB — PoctoB H//L.:
®enukc, 2001.

8. Peter J. Paul, Olson Jerry. Consumer Behavior. Sixth Edition - McGraw-Hill, 2001.

9. Schiffman Leon G., Kanuk Leslie Lazar. Consumer Behavior — Prentice Hill, 1999.

6.3. YueOHO-MeTOqUYECKOE 0O0ecTIedeHHe CAaMOCTOATEILHOH padoThI
He ncnons3yercs
6.4. HopmaTHBHBIE TOKYMEHTBI
He ucnons3yrores
6.5 UnTepHeT-pecypchl, CIPaBOYHbIE CHCTEMBI.
l.www.adme.ru
2.www.adindex.ru
3.www.akar.ru
4.www.sostav.ru
5.www.adage.com
6.www.media-atlas.ru

6.6. Unble nCTOYHMKHN

NudopmanmonHoe obecrieueHne uszydeHuss ydeOHOW nucruruinbbl «[loBenenue morpedurencin
BKIIIOUaeT B cebs HWHTepHeT-pecypchl (MapKEeTHHT, MapKEeTHHTOBbIE KOMMYHHUKAIMU, peKiama),
BHJICOMATepHAIIbI ¢ 00pa3liaMy PEKIIAMHBIX MAaTEPHUAJIOB.

7. MarepuajbHo-TeXxHHYecKas 6a3a, HHGOPMALMOHHbIE TEXHOJIOTHH, HCIOJIb3yeMble MPH
OCYLIeCTBJIEHUH 00Pa30BaTEIbHOI0 NMpPoLecca Mo TUCHUILINHE, BKIOYas NepevyeHb
NMPOrpaMMHOro odecriedeHus 1 HHPOPMALNMOHHBIX CIIPABOYHBIX CHCTeM (MPH
HEe00X0AUMOCTH)

Jnist poBeieHusI TEKIIMOHHBIX 3aHATUI UCTIONB3YIOTCA ayauTopun 236/2, 129/5 u ananoruvsele.

Jlnist poBeieHHsI MPAKTUYECKUX 3aHATHIA UCTIONb3YIOTCS ayauropun 221/2,233/2 n
aHAJIOTUYHBIE.

Hoyt0yx (maker opucHbIx npunoxenunii MS Office)

MynbTUMEAUINHBINA IPOEKTOP, KOJIOHKU

Onun-yapt



