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1. IlepeyeHb NJIAHUPYEMBIX Pe3y/JIbTATOB 00y4eHHUSsI 110 AUCHHILIMHE,

COOTHECEHHBIX € INIAHMPYEMbIMH Pe3yJ1bTATAMH 0CBOCHUSI NIPOIPaAMMbI

1.1. I[I/ICI_II/IHJII/IHa obecrieunBaeT OBJIAACHUC CICAYIOIHNMU KOMIICTCHIIUAMM!

Kon HaumenoBanue Kon HaumeHnoBanue »5Tama OCBOEHHs
KOMIETEHINH KOMIETEHINH JTana OCBOEHHMSI | KOMIETEHINH
KOMITETCHIINH
TIK-2 Bnanenue paznuuHbIMU T1IK-2.3 OBJtazieHre HaBBIKAMU
croco6amu pa3penieHus paspereHns: KOHQJIMKTHBIX
KOH(JIMKTHBIX CUTYaIHiA CUTYyallMi TIPU IPOEKTHPOBAHNUH
TIPY TIPOEKTHPOBaHNHT MEXITMYHOCTHBIX, IPYIIIOBBIX U
MEKJINYHOCTHBIX, OpraHM3aIIOHHBIX KOMMYHHKAIHN
TPYTIOBHIX U HAa OCHOBE COBPEMEHHBIX
OpraHHU3aIOHHBIX TEXHOJIOTHH yIpaBIeHUs
KOMMYHHUKaIIM{ HAa OCHOBE MIEPCOHATIOM B MEXTyHAPOJHOI
COBPEMEHHBIX TEXHOIOTUI cpene
yTIpaBJIeHUS IIEPCOHAIIOM, B
TOM YHCIIE B
MEXKYJIbTYPHOHU Cpefie
IIK OC-21 CIOCOOHOCTh INKOC-21.1 CriocoOHOCTH aanTHPOBATHCS
a/lalTHPOBATHCS CAMOMY U caMOMy M aJlalTUpOBaTh MePCOHAT
a/IalITHPOBATH MTEPCOHAIT KOMITaHHH (B CBOEH 30HE
KOMITaHHH (B CBOEH 30HE OTBETCTBEHHOCTH) K paboTe B
OTBETCTBCHHOCTH) K paboTe MEXIYHapOJHOU cpelie
B MEXAYHApOIHOHU cpefie
I[IK OC-22 CHOCOOHOCTH (PUKCHPOBATH IIKOC-22.2 CrniocoOGHOCTH (PUKCHPOBATH U
Y IOHUMATh MEHTAJIbHBIE MOHMMaTh MEHTAJIbHBIE PA3TTHYMS
paznuaust 3apyOeKHBIX 3apyOeXHBIX TAPTHEPOB U
MapTHEPOB U UCIOJIB30BaTh UCIIONIb30BATh UX B JIENIOBBIX
WX B JICJIOBBIX KOMMYHHUKAIUAX U KOMaHJHOM
KOMMYHUKaIHAX U B3aNMO/ICHCTBUH
KOMaH/IHOM
B3aUMOJICIICTBUU
IIK OC-25 CIOCOOHOCTH ITOHUMATh IIKOC-25.2 [Tonnmanue ocobeHHOCTEN
0COOEHHOCTH BEACHUS Be/IeHHs On3Heca U
OuzHeca MIPeATIPUHIMATETbCKOH
TIPEATPUHIMATEIHCKOM JESATEIbHOCTH B MEKIYHAPOIHON
JIeSTEIbHOCTH B cpene
MEXKTYHApPOJHOU cpefie
1.2. B pesysbrare 0OCBOCHUS AUCHUILIUHBI Y CTYACHTOB JOJDKHBI OBITH ChOPMUPOBAHBI:
OTD/TD Kox orama  ocBoeHus PesynbraTs! 00yuenns
(TIpy HaTTMYMH KOMITETEHINN
npodcranapra)
IK-2.3 Ha ypOBHE 3HaHUS

- KYJIBTYPHOT'O MHOTOOOpa3us 00IIeCTBa U
KYJBTYpPHBIX Pa3IMIAN TPEACTAaBUTEICH MEXKTYHAPOTHBIX
pabodnx KOJJICKTHBOB;

- [IEHHOCTHBIX OPHEHTAINN TPEICTaBUTEIICH Pa3HBIX
KyJIbTyp;

- HAIIMOHAIBFHBIX 0COOCHHOCTEH MEKITUMIHOCTHBIX
KOMMYHUKaLUH;

HA YPOBHE YMCHHI

- OpraHN30BBIBATH CIAKECHHYIO pabOTy
MEXITyHAPOIHBIX pa00YHX KOJUICKTHBOB C IIETHI0
MIPEIOTBPAIICHHUS KOH(IHUKTOB, CBA3aHHBIX C OCOOCHHOCTSIMHU
KOMMYHHUKAIIOHHBIX IPOIIECCOB B PA3IMYHBIX KYIbTYPaxX;




- OTIPEJIETINTH XapakTep KOHMINKTHON CUTyalnuy B
MEXXAYHApPOJIHOM KOJJIEKTHUBE U BHIONPATh HHCTPYMEHTHI 1
METO/IbI PAOOTHI JJIs pa3perieHns] KOHPIMKTHON CUTYalNH;
Ha ypOBHE HaBBIKOB

- MOCTPOCHHS KOMMYHHUKATUBHBIX IPOLIECCOB B
MEXAYHAPOJHBIX Pab0UMX KOJUIEKTHBAX, CIOCOOCTBYIOIINX
TIPEAOTBPALICHUIO KOH(DIMKTHBIX CUTYaITHH;

IIKOC-21.1

Ha ypOBHE 3HaHUSA
- TEXHOJIOTHH a/lanTaliy IIepcoHana K pabore B
MEXTyHapOJHOH cpere.

Ha ypOBHE YMEHHH

- pa3pabaTbhIBaTh MPOTPaMMBI ajanTalliy epcoHaa K
paboTe B MEK/TyHapOIHOH cpesie, HaBBIK HCIOIb30BaHMUS
WHCTPYMEHTOB M METOJIOB aJaNTanny repcoHaina K padore B
MEXAYHapOJHOU cperie.

IIKOC-22.2

HA YpPOBHE 3HAHUUI

- MEHTAJIBHBIX pa3nuunii B npodeccrnoHansHOM chepe
JIeATeIbHOCTH paOOTHHUKOB,;

- LEHHOCTHBIX OPHEHTALUI peACTaBUTENIEeH Pa3HbIX
KYyJIBTYD;

- HalMOHAIBHBIX 0COOEHHOCTEH MEKITMYHOCTHBIX
KOMMYHUKAIIH.

HA YPOBHE YMEHHI

- OTIPEJIETINTh, KaKUM 00pa3oM MEHTAJIUTET YeIoBeKa
BJIMSIET Ha €ro NMpoQecCHOHATBHYIO e TeIbHOCTS;

HA YPOBHE HABBIKOB:

- UCIIONIb30BaHMs HAIIMOHAJIBHBIX 0COOEHHOCTEH
MEKIMYHOCTHBIX KOMMYHHKAIMH B JISJIOBOM OOIECHHH C
MIPEICTaBUTEIISIMU Pa3HBIX KYJIbTYP;

K OC -25.2

Ha YPOBHE 3HaHU

- MOBEJICHYCCKHX PA3INuKid B OM3HEC-KYIbTypax;
- HalMOHAIBHBIX 0OCOOCHHOCTEH YIIPABICHHS U
JHJIePCTBA;

- ocobennocreii ynpasnenus THK.

Ha YPOBHE yMCHUIA

- OIIPENIeNTUTh, KAKKUM 00pa3oM OH3HEeC-KyJIbTypa
BJIMSIET HA CTPATETHIO KOMITAHUH.

2. O0bemM U MeCTO IMCHUILIUHBI B cTpykType OIT BO

O0beM TUCHUTLINHBI

3,00 3E, 32 ak. vaca(oB) Ha KOHTakTHyI paboTy ¢ mpemojaBaTeineM, 76 ak. daca(oB) Ha

CaMOCTOSATENILHYI0 paboTy 00yUaroLXcs;

Mecto qucuuminnsl B ctpykrype OII BO
—b1.B.JIB.03.01 «KpocckynbTypHbIN MEHEIKMEHT» 2-i Kypc 3-1 ceMecTp
— IUCLUIUIMHA PeAJIN3yeTCsl MOCie U3YyUEHUS TUCHUIIINH:

Teopust MEHEeIKMEHTA

— ¢opMa IPOMEKYTOUHOU ATTECTAIIMH — 3a4ET




3. Coaep:kaHue M CTPYKTYPA JMCHUILIHHBI

O0beM auciuIuIMHEL (MOAYIIs), ak. Jac./ Jac. ®dopma
TEKYIIETO
Konrakrnas pabora Y
KOHTPOJIS
HanmenoBanue tem o0yyarommxcs ¢ x
Ne n/m CP YCIEBAEMOCTH ,
(pa3nenoB) Bceero TIpenoaaBaTeIeM %
. TIPOMEKYTOUHOMH
0 BUJIaM y4eOHBIX 3aHATHH
aTTecTaluu
J [ op | O3 | KCp
ouHas ¢popma 0OyueHHs
1 BBoanas nekuus.
HauunonaneHas kynbTypa P
11O YIBTYpa 16 ) 0 ) 0 12 Omnpoc, Pemerne
KaK UCTOYHHK IIEHHOCTEH Keiica
1 HOpM.
2 «IlepemeHHBIE)
HalMOHAIBHOHN KyJIBTYpHI
H YIBIYP Ormpoc, Pemienne
U IIpUMEPBI UX 18 2 0 4 0 12 N
Keiica
TIPOSIBJICHUS B OM3HEC-
KYJIBTYpE.
3 IloBeneHueckue Ompoc. Pewermue
pasnuuust B OuzHec- 18 4 0 2 0 12 poc,
Kelica, Jcce
KYJIBTYpax.
4 Kyneryponoruueckue
A3JTMYHSl B OTHOLIEHUH K P
p OTHOIIIE 18 ) 0 4 0 12 Omnpoc, Pemerne
Tpy/Iy U MOTHBAalIUU Keiica
TPY/I0BO# JIeATEILHOCTH.
5 HanuonanbsHele
0COOCHHOCTH 1§ P
18 2 0 > 0 14 Ormpoc, Pemenne
YIpaBIeHUS U Keiica
JINJISPCTBA.
6 Ocobennoctu
yIpaBIiIeHUS
QHCHAIIMOHAIEHBIMH i P
ThanicHal 20 4 0 2 0 14 | Ompoc, Pemenne
KOPHOPALUSIMU 1 Kefica, Dcce
COBMECTHBIMH
TIPEANIPUSTHIMH.
IIpomexxyTounas
p y 0 3auer
aTTecTalys
Bcero: 108/ 16/ 16/ 76/
0/0 0/0
108 16 16 76

[Mpumeuanne™ — Gpopmbl TEKyIIEro KOHTPOIIS YCIEBaEMOCTH: ToMalnHee 3a1anue (/13)

Conep:xaHue JMCUMILITHHBI

Tema 1. HanmoHnaibHasl KyJbTypa KaK MCTOYHUK HeHHOCTell 1 HOpM. OCHOBHbIE IPUYUHBI
BO3HMKHOBEHMS NIP00JieM U KOH(QJIMKTOB IPH KPOCCKYJIbTYPHBIX KOMMYHHKALMAX.

BBenenue B KpoCCKyJIBTYpHBIM MEHEIKMEHT. Llenn u 3amaun kypca. ba3oBble ompeneiieHus.
dakrtopbl, (GopMUpYIOIIME HAUOHAIBHYIO KyJIbTypy. lJoOanmu3amust HM  aKTyallbHOCTh
MEXKYJIBTYPHBIX MpoOsieM B OusHece. CTPYKTypa HALMOHAIBHON KyJIbTypbl. OCHOBHBIE THIIBI
LIEHHOCTHBIX opueHTanuii. [Ipomecc QopMupoBaHUS HOPM KYJIBTYPbl M HX JWHAMHKA.
CpaBHUTENBHBIN aHAJIN3 IIEHHOCTEH W HOPM HALMOHAJIBHBIX KYJIbTYpP Ha MPaKTHYECKHX
npuMmepax. OnacHOCTb CTEPEOTUNM3ALMY MTPOSIBICHNN HAIIMOHAIBHON KYJIBTYPBHI.

Tema 2. «IlepeMeHHBI€» HALMOHAJIBLHON KYJbTYPbI U NPUMePbI UX MPOSIBJIEHUs B OU3HeC-
KyJbType.



[ToHsATHE OTIAMYHO «IIEPEMEHHBIX» HAlMOHAIBHOM KyibTypbl. [Ipupona (oxpyskaromas cpena):
MOJYMHEHHE — TOCHOACTBO — rapMonus. Ilpupona uenoBeka: mopoyHocTh — tabula rasa —
COBEpILIECHCTBO. BpeMms: TOpU30HTHI IUJIAHUPOBAHUS, Je€J0Bass ATUKa. JlelcTBue: craryc H
pe3yabTar. KOMMyHHKAIMK: KOHCTEKTYaJIbHOCTh KYJIBTYPBl U CTHIIB oOmmieHus. IIpocTpancTBo:
IIPOCTPAHCTBEHHBII CUMBOJIN3M, JINYHOE M COLIMAIBHOE MPOCTPAaHCTBO. OTHOLIEHHE K BIIACTH!
JAIa30H BJIACTH, UEpAPXUUECKasi BEPTUKAIb. Y POBEHb HHAMBUYAIN3Ma: KOPIIOPATUBHAS DTHKA,
MOTHBaIMs K TpyAy. KOHKYpEHTHOCTh: CTUIIb BeIeHUsI OM3HECa, TIOBEJICHNE YeTIOBEeKa B TPYIIIIE.
Crpykrypuzanus: Gopmanusans Ipouesyp, YUciao ypoBHEH YIIpaBIeHHS.

Tema 3. [loBegeH4yeckue pasjan4usi B OM3HeC-KyJIbTypax

HanmonaneHbie 0COOEHHOCTH MEKIUYHOCTHBIX KOMMYHHUKAIMH. KOHTEKCTyallbHOCTh KYJIbTYPHI
U COOTHOILIEHHE BepOaJlbHBIX W HEBEPOATBHBIX KOMMYHHUKAIUH. SI3BIK TENOABMKEHHH B
HAIlMOHAJIBHBIX KyJIbTypaX. HarumoHanbHble OCOOEHHOCTH TEpEeroBOpHOro Imporecca. Llensb
neperoopoB. ®daxkTop BpemMeHM B IeperoBopHoMm mporecce. ColepkaHue U KOHTEKCT
MIEPEroBOPOB. DTambl MOATOTOBKM U TPOBEICHHS IEPEroBOPOB (BBHIOOp MecTa U BpEMEHH
IIPOBEJIEHUS IEPETOBOPOB, MMPOTOKOJI, POJIb EPEBOJUMKA B IIpoliecce neperosopos). [Tosenenne
YYaCTHHUKOB Ha MeperoBopax. 3HaueHue U (POpMbI KOHTAKTOB C MApPTHEPAMH IMOCTE 3aBEPIICHHS
neperoBopoB. Ilpo0GiemMbl opraHuM3alud W TNPOBEACHHS MHOTOCTOPOHHHMX MEXKITyHAPOTHBIX
IIEPErOBOPOB.

Tema 4. KyabTypoJiorudyeckue pa3jinyus B OTHOLICHHH K TPyAy M MOTHMBAllMH TPYA0BOii
AeATEeJIbHOCTH

3HaueHue TpyAa B pa3IUYHBIX KyJbTypax. PakTopbl, ONpereistone OTHOLIEHUE K TPyAy B
pa3NnuYHBIX KyJIbTypax (penurus. ['eorpadus, ucropus u ap.). 0COOEHHOCTH NoAOOpa rnepcoHara,
MOJTOTOBKM M TIEPENOATOTOBKM KagpOB B pa3IMYHBIX OW3HEC-KYJbTypax. 3HAuMMBIE IS
paboOTHUKOB (akTOpel TpyAa: CTaTyc, 3apa0OTHas IUIaTa, KadecTBO TPYIOBOW IKHU3HH,
BO3MOKHOCTh TOBBIIICHUS! KBAJIM(UKAIIUK, YPOBEHb HEONPENEICHHOCTH, TEPIUMOCTh WIH
CKJIOHHOCTh K PHCKY, MHHUIMATUBHOCTb, MOTPEOHOCTh B COLMAIM3ALUHU, paboTa B KOMaHJE.
[IppuMeHMMOCTE 3amafHbIX TEOPUH MOTHUBALMM B CTPAaHAX C HEAMEPUKAHO-EBPOIECHCKUMHU
KyJbTYPHBIMHU TPAIULIMSIMHU.

Tema 5. HanmonanbHbIe 0COOCHHOCTH YIIPABJICHHUSA M JTHAEPCTBA

@unocopuss MEHEIHKMEHTAa B Pa3IUYHBIX KyJIbTypax. LlenocTHbI (XOonucTHUECKui) u
NparMaTU4eckuii MOJXOAbl K MEHEKMEHTY. HanmoHaabHbIE OCOOCHHOCTH KOPHOPATUBHOM
KyabTypbl. CpeAcTBa U METO/bI YIIPABICHUS B Pa3IMYHbIX KYJbTypax (CHCTEMBbI IUIAHUPOBAHHUS,
METO/Ibl IPUHATHUS PELIEHUH, IPUHIUIBI U IPUEMBI KOHTPOJISA). Y TIPaBICHUS U3MEHEHUSAMH U X
OTJIIMYHUS B PA3IMYHBIX HAIIMOHAIBHBIX OH3Hec-KysibTypaX. OO0OIIeHHass MOJENb JUAEPCTBA.
JloMrMHaHTHas OCHOBA JIUAEPCTBA. [[pUMEHNMOCTD 3amaHbIX TEOPUN CUTYAILMOHHOIO IIOAX0/1a B
OU3HEC-KyIbTYpax HeaMepHUKaHO-eBpoIeiickoro Tuma. Bo3moxHOCTH mepeHoca 3(pPeKTUBHBIX
IPUEMOB MEHEKMEHTA M3 OAHOI HAIMOHAIBHOW OM3HEC-KYJIBTYPHI B IPYTYIO.

Tema 6. OcobOeHHOCTM yNpaBJieHHSl TPAHCHALIMOHAJIBHBIMM KOpPHOpAaLMAMH H
COBMECTHBIMH NPeINPUSITUIMHA

CootHotieHne (akropa HAIMOHAJIBHOW KYJIBTYphl M JAPYIHX (DaKTOpOB BHEIIHEH Cpeabl s
(YHKIMOHMPOBAaHUS TpaHCHAUMOHANBHBIX Kopropaimii (THK) u coBMecTHBIX mHpeanpusTuit
(CII). Tuns! opranuszanuonsbix cTpykTyp THK. TpyaHocTu, cBsi3aHHbBIE ¢ KOHKPETHBIMU TUIIAMU
ctpyktyp. CpaBHEHUE CTpaTernii aMmepuKaHCKuX, eBpomneiickux u simoHckux THK u ux cBs3u ¢
0COOEHHOCTSIMH ~ HAI[MOHAJIbHOU OU3HEC-KYIbTYPBHI. OcobenHoctu CO3MaHUA U
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¢yukunonuposanusi CII: moruBammst co3ganust CII, moxgbGop mapTHepoB, Habop mepcoHana,
crcTeMa OIUIaThl TPY/Ia, MOATOTOBKA U EPENOArOTOBKA KaIpPOB.

B3aumopelicTBue HallMOHAJIBHBIX OM3HEC-KYJIbTYp B Poccun. @opMbl IOATOTOBKH MEHEIKEPOB
Uis paboThl C TPENCTaBUTEISIMH APYruxX OusHec-KynbTyp. I[loHATHE O XapaKTepHCTHKaxX
«r700aTBbHOTO» MEHEIKEpA.

4. MaTtepuaJbl TeKylIero KOHTPOJIsi ycneBaeMocTu o0yqyaommxcsi 1 GoH
OLICHOYHBIX CPeICTB NPOMEKYTOYHON ATTECTALMH 110 AUCHHUILINHE

4.1. ®@opMbl 1 MEeTOAbI TEKYLET0 KOHTPOJISI YCIIEBAeMOCTH 00y4YaIOIINXCS U
NPOMEKYTOYHOM aTTeCTANMHI

4.1.1. B xone peanuzauun aucuumiussl b1.B.JIB.03.01 KpocckyabTypHbINi MEHEIKMEHT
UCTIOJB3YIOTCS CIIEAYIOIINE METO/IbI TEKYILEro KOHTPOJIS yCIIEBAEMOCTH 00YYatOLIHXCS:

Tema MeTtoabl TEKYLIEro KOHTPOJIS
yCIeBaeMOCTH
Tema 1. HaunonanbHas KyabTypa Kak HCTOYHHUK Paz6op keiicoB

HeHHOCTe! U HOpM. OCHOBHBIE IPUUNHBI BOSHUKHOBEHUS
po6eM U KOH(PIUKTOB MPHU KPOCCKYJIBTYPHBIX
KOMMYHUKAITHSIX.
Tema 2. «IlepemMeHHbIE» HAMOHAIBHOW KYJIBTYPBI U Paz6op keiicoB
IIPUMEPHI X MPOSBICHHS B OM3HEC-KYJIBTYpE.
Tewma 3. TloBeneHueckue pa3nuuus B OM3Hec-KynbTypax | Pa30op kelicos, acce
Tema 4. KynpTyponoruyeckue pa3inuus B OTHOIIEHUH K | Pa3bop kelicos
TPYAY ¥ MOTHBALIMHU TPYJOBOH NS TEILHOCTH
Tema 5. HauuoHansHble ocoOGeHHOCTH | Pasbop keiicos
YIPaBJICHUS U JIUAECPCTBA
Tema 6. OcobeHHOCTH YIIPaBICHHS Pazbop keiicos, acce
TpaHCHAIIMOHAJTLHBIMU KOPIIOPALUSMHU U COBMECTHBIMHU
PEaNPUATHIMH

4.1.2. IIpoMexxyTO4Has aTTeCTalMs IPOBOIUTCS B (hOpME MUCEMEHHOTO 3aueTa U IeJI0BOM UTPHI.

2.2. MarepuaJbl TeKylero KOHTpPOJIs yCIeBaeMOCTH 00y4arouuxcs

Temsl 3cce:

1. MexXKyabTypHBIE 0COOEHHOCTH HALMOHAIBHOTO XapakKTepa.

2. Tlcuxonorundeckue mpoOIeMbl aJanTallly YeIOBeKa B IPyToil KyJIbType.

3. CoumanpHble xapaktepsl B Poccuu.

4. Pycckuil HalMOHANBHBIN XapakTep B sI3bIKE U (OIBKIOpE.

5. OcoOeHHOCTH MUMHKH U )KECTOB B MEXKYJIHTYPHOM OOIICHUH.

6. HesepOanbHoe MOBEAEHHUE B PA3HBIX KYJIbTYypax.

7. OcoOeHHOCTH yJIBIOKH KaK BEAYIIETO CPEACTBA MEKKYJIbTYPHOU KOMMYHHKAIIUH.



10.

11

19.
20.
21.
22.

23.
24.
25.
26.

27.

OcoOeHHOCTH TTO3HABATENBHBIX MTPOLECCOB, MPUCYIINE PAa3HBIM KYJIbTypaMm.

OCOOCHHOCTH HMHTEIJICKTYaJIbHOTO IMOTEHIMalla POCCUIICKOro, 3aragHOeBpOIEeHCKoro,
BOCTOYHOT'O U aMEPUKAHCKOTO OOIIECTB.

Ctunu npuHATUS PEIICHUS B aMEPUKAHCKOM, TepMaHCKOM, ITOHCKOM U PYCCKOU KYJIbTypax.

. MOHOXpOHHBIE U ITOJIMXPOHHBIE KYJIBTYPHI.
12.
13.
14.
15.
16.
17.
18.

JInHeHoe BpeMsl 3amaiHbIX KYJIbTYP.

[{uknuyHOE BpeMsi BOCTOUHBIX KYJbTYD.

@DaxTop NPOCTPAHCTBA B Pa3HbIX KYJIbTypax.

Paznuuust MOIOAEKHBIX, KPUMUHAIBHBIX, TOCYTOBBIX U IPO(PECCUOHATBHBIX CYOKYIBTYD.
MeXKyIbTypHBIE pa3IHuus IICUX0JIOTUN OU3Heca.

JlenoBele KylIbTYpbl B MEXIYHApPOAHOM COTPYIHUYECTBE.

MynbTUKYIBTYpaIu3M:  POCCUMCKas, aMepHKaHCKas, aBCTpaiuiickas, (paHiy3ckas,
KaHaJICKasi MOJIeTH (Ha BEIOOP CPaBHUTH).

dopmaibHble MPOTHB He(HOPMAIBbHBIX OU3HEC-KYIBTYP.

MapKEeTHHT B pa3INYHBIX KYJIbTypax.

KynsTypa, Koppynius, B3 TOUHUYECTBO.

CrepeoTunsl, TMpeApacCynKH, TNpeayOekIeHUs KaK  ICHXOJIOTHMYECKHE  (PaKTOPBI
MEXKYJIBTYPHOTO OOIICHHUSI.

KomMMyHUKaTHBHOE MOBEICHUE PYCCKUX, aMEPUKAHIIEB, AMIOHIIEB U JIp. (Ha BBIOOP).
KopnoparuBHas 1 HalmoHaIbHas KyJbTYypbl B MHOTOHAIIMOHAJILHOW KOPIOPALUH.
MexayHapoaHblii MeHEeMKep (CTpaTernm pelleHds 3ajad, Npolecca B3auMOJEHCTBHUS,
BbIOOpa c110c00a KOMMYHHUKAIMH U TIP.).

Kynbrypa u ynpaBieHre 4eT0BEYECKUMH pPecypcaMu: OCOOCHHOCTH PEKPYTHHIa, TPEHUHTA,
aTTeCTallli, CHCTEMBbI OOILPEHMSL.

DKCIepUMEHTANIBHBIE UCCIIEI0BAHUS MEXKKYJIIBTYPHBIX Pa3IndMid.

IlepeyeHb KelCOB O TeMaM:

Tema 1.

Ketic: Cnyxu Ha ¢pupme «Hpro Xoym»

Keiic: Ono3nasume roctu

Tema 2.

Ketic: Konduukr Ha 3aBone «baitepH-beton»
Ketic: HanpspxkenHnast atmocepa B yueOHOM LIEHTpe
Tema 3

Ketic: Yexapaa ¢ pykoBoacTBoM Ha pupme «Cakconust Copraep»
Keiic: TpynoyctpoiictBo

Tema 4.

Keiic: «@apMakoH» U €ro KJIUEHTHI

Ketic: [Ipobnemsl ¢ mpeTeHaeHTaMu Ha paboTy
Tema S.

Keiic: Ciy4ail BO BpeMsl CTaXHUPOBKH

Keiic: Henérkoe corpyiHu4ecTBO

Tema 6.

Keiic: TpynHble mocTaBUIMKI

Keiic: 3ameHa nnxeHepa

4.3. OneHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTecTalluu
4.3.1. IlepeyeHbp KOMIETEHIHII C YKa3aHUEM 3TANOB UX ()OPMHUPOBAHHUS B MpoLecce

0CBOEHHSI 00pa30BaTeILHON MPOrpaMMbl



Kop srana
Kon HaumenoBanue 3Tamna
- HaumeHnoBanue KoMIeTeHIUN OCBOCHHUS OCBOGHIS KOMIIETEHIIHH
KOMIIETCHIINHI

I1IK-2 Brnanenue paznuuHbiMU IIK-2.3 OBnazeHne HaBBIKAMU
crioco0amu pa3perieHus paszperieHus KOHQIUKTHBIX
KOH(JIMKTHBIX CUTYAIUH MpH CUTYyallui Npu
MIPOEKTUPOBAHUH MIPOEKTUPOBAHUH
MEXJIMYHOCTHBIX, TPYIIOBBIX U MEXKJIMYHOCTHBIX, TPYIIIOBBIX
OpraHU3aIMOHHBIX Y OpTraHU3aIIMOHHBIX
KOMMYHHUKAIU HA OCHOBE KOMMYHHUKaIUA HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUHI COBPEMEHHBIX TEXHOJIOTUHN
YIPABJICHUS IEPCOHATIOM, B TOM YIPABJICHUS IEPCOHATIOM
YHUCIIE B MEXKKYJIBTYPHOU Cpelie

IIK OC - 21 CriocoOHOCTh a1anTUPOBATHCS IIK OC — CriocoOHOCTh a1anTUPOBATHCS
CaMOMy U aJlaliTUpPOBaTh 21.1 CaMOMy U aJlaliTUpPOBaTh
MepcoHasl KOMIaHuu (B CBOEH MepcoHasl KOMIaHuu (B CBOEH
30HE OTBETCTBEHHOCTH) K paboTte 30HE OTBETCTBEHHOCTH) K
B MEXXyHapOAHOU cpejie paboTe B MEKIyHAPOIHON

cpene

I[IKOC-22 | CnocoGHOCTh UKCUPOBATH U IIK OC — CrniocoOHOCTh (PUKCHPOBATH U
MMOHUMAaTh MEHTAJIbHbIEC pa3nuuus | 22.2 MMOHUMATh MEHTAJIbHBIE
3apyOeXHBIX TapTHEPOB U pa3nuyus 3apyOeKHBIX
WCIIOJIb30BaTh UX B JIEJIOBBIX MapTHEPOB U KCIIOJIB30BATh X
KOMMYHHKAIUSAX U KOMaHTHOM B JICJIOBBIX KOMMYHHUKAITUSAX U
B3aUMOJICHCTBUHU KOMaH/THOM B3aWMOJEHCTBUU

MK OC-25 | CnocoOHOCTh MOHUMATh [NK OC — [Tonnmanue ocoGeHHOCTEH
0c0OEHHOCTH BeJeHHs Ou3Heca U | 25.2 BejIeHus Ou3Heca u
IIpEANPUHUMATENIBCKON MIPEANPUHUMATEIBCKOU
JEeSATEIbHOCTH B MEXITYHAPOIHON NEeSTEIbHOCTHU B
cpene MEXyHapOJAHOU cpejie

4.3.2 Tloka3aTe/ M U KPUTEPUH OLEHUBAHUSI KOMIIETEHIIHI HA Pa3JIMYHBIX ITaNax uX

(popmupoBanus

Oran ocBOeHus ITokazarenb oLeHUBaHUSA Kpurepuii onienuBanus

KOMIIETEHIINH

K -2.3 CriocoGHOCTE co3aaTh ycioBusi | [IporeMoHCTpUpOBaHa CIOCOOHOCTh
(B 30HE cBOEH HaXOJUTh KOMIIPOMHCCHI (00ecrieunBaTh
OTBETCTBEHHOCTH), OaslaHC IIEHHOCTEH, MO3UIUH, HHTEPECOB)
MCKJTIOYAIOIINE BOSHUKHOBEHUE | PU paboTe B MyJIbTHHAIIMOHAIBHOM
MEXJINYHOCTHBIX, TPYIIIOBBIX U | Cpele
OpraHU3AIMOHHBIX KOH(QIUKTOB
Ha HaIlMOHAJIBHOH IOYBE

[IK OC-21.1 CriocoGHOCTh CMOTPETH HA [IponeMoHCTpHUPOBAHO MOJTHOE
npobIeMy C MO3UIMNA «JIPyroro» | IOHUMaHKE KyJIbTYPHBIX 0COOEHHOCTEH 1

0a30BbIX IICHHOCTEH «IPYroii» KyJIbTYpPbI
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YyeJioBeKa (HOCUTENsSL JPYTroi
KYJBTYPBbI)

MOHUMaHHE 0COOCHHOCTEH
BeJICHUs1 OM3HEcCa B pa3HBIX
CTpaHax JuIsl pa3paboTKu
CTPAaTEeTUU MEKIyHApOIHOU
JeSITeIbHOCTH

[IK OC-22.2 CriocoGHOCTh UCTONIE30BAThH [TponemoHcTpHpOBaHa CIIOCOOHOCTH
MMOHMMAaHUE MEHTAIBHBIX OTIPEAEIISAThH KII0YEeBbIC (DAKTOPHI
pasnuYui 1Ji1 OpraHu3aIuu MEHTAJIUTETA, aKTyaIbHBIS IS
KOHCTPYKTHBHOTO npoeCCUOHATBHOM J1eATEIbHOCTH
B3aMMOJICHCTBUS M JOCTHKEHUS
CHHEpreTHueckoro s ¢exra B
penieHnr mpohecCuOHATBHBIX
npobiem

I[IK OC-25.2 CriocoGHOCTh UCTONIE30BATh [TponemMoHcTpHpOBaHa CIIOCOOHOCTH

OIIpEeNeNIATh KII0oueBble (hakTOphl OM3HEC-
KYJIbTYPBI U €€ BIMSHUS Ha CTPATETUIO
KOMITaHUH.

4.3.3 TunoBbie KOHTPOJIbHBIE 32/1aHUS WM MHbIEe MATEePHAJIbI (THIIOBbIE OLICHOYHbBIE
MaTepHaJibl), HEOOXOAUMBbIE /JIsi OLEHKH 3HAHMH, YMEHWIi, HABHIKOB M (WJIH) ONbITA
AeATeJIbHOCTH, XapaKTepu3ywIux 3Tanbl (GopMHPOBAaHHMS KOMIIETEHIMH B Ipouecce
OCBOCHHS 00pa30BaTEJIbHOI IPOrpaMMBbI
IIpoMexyTouHas arrectaus IO AWCHMILIMHE BKIIIOYAET: INMCHbMEHHBIM 3a4eT (OTBETHI Ha
BOIPOCHI U3 CIIUCKA) U pelIeHue Keiica B popmare 1eI0BOH UTPHI.

Bonpocel K nMCbMEHHOM YacTH 3a4eTa
1) ®axropsl, OpMHUPYIOLINE HAITMOHAIBHYIO KYJIBTYpPY.
2) Hctopudeckue dTamnbl pa3BUTHS MEKTyHAPOIHOTO OM3HEca.

3) MexKyabpTypHbIe IPOOIEeMbI B OU3HECE.

4) OCHOBHBbIE TUIIBI LICHHOCTHBIX OPUEHTAIUH.

5) KynbTypHble HOPMBI M UX THHAMUKA.

6) HamuonanbHbIe KyJIbTYpHI: 00IIIee B 0COOCHHOE.

7) OCHOBHBIE CTEPEOTHUIIBI B BOCIPUATUN HAIIMOHAIBHBIX KYJBTYP.

8) O06pa3 npupoabl B HAITMOHAIBHBIX KYJIbTYPaX.

9) OO6pa3 yenoBeka B HAIIMOHAIBHBIX KYJIbTypax.

10) YenoBek 1 MHUp B HalIMOHAJIBHBIX KYJIbTYpaXx.

11) Bpems B HalMOHAJIBHBIX KYJbTYypax.

12) OTHOLIEHHE K COLMAIbHONW aKTUBHOCTH B HAITMOHAJIBHBIX KYJIbTYpax.

13) KoHTeKkcTyallbHOCTh KYJIBTYPBI M CTHIIb OOIEHHUS.

14) IlpocTpaHCTBEHHBI CUMBOJIN3M, JUYHOE U COLMAIBHOE IPOCTPAHCTBO B HALIMOHAJIBHBIX
KyJbTypax.

15) OTHO1IEHNE K BJIACTH B HALIMOHAJIBHBIX KYJIbTYypax.

16) YpoBeHbs MHIMBHyaNu3Ma B HAIMOHAJIBHBIX KYJIbTypax.

17) OTHO1IeHNE K KOHKYPEHIIMU B HAlIMOHAJIBHBIX KYJIbTypaXx.

18) Cucrema MbIIIEHUS B HALIMOHAIBHBIX KYJIbTypax.

19) S3bIk TenoABMKEHNI B HALTMOHAJIBHBIX KYJIbTypax.

20) HanimonanpHBIE 0COOCHHOCTH MEPETOBOPHOTO MpoIiecca.

21)IIpoGneMbl  OpraHuzalii ¥  NPOBEACHUS  MHOTOCTOPOHHHUX  MEXIYHAPOIHBIX
IIEPETOBOPOB.
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22)3HaveHue Tpyaa B pa3IMUHbIX KYJbTypax.

23) OcobeHHOCTH 10100pa MEPCOHaa B pa3InYHbIX OM3HEC-KYJIbTypax.

24) ®dunocopusi MEHEPKMEHTA B PA3JIMYHBIX KyJIbTypax.

25) HatmonanbHble 0COOEHHOCTH KOPIOPATUBHOM KYJIBTYpHI.

26) YipaBneHuss W3MEHEHHSIMH M MX OTJIMYHMS B DPA3JIMYHbIX HAIMOHAJIBHBIX OH3HEC-

KYJIbTypax.

27)JInnepcTBO B pa3InyHbIX HALIMOHAJIBHBIX KYJIbTYpPaXx.

28) Kakum mommxkeH ObITh «TT100aTbHBINY MEHEKep?

JesioBas urpa

CyTb 3aaHuA: pelIeHne IpeasIoKEHHOTo Keiica B opmare AeI0BOI UIphl, B paMKax KOTOPOH
YYaCTHUKU (MUHH-TPYITA) UACHTHPHUIUPYIOT ce0sl C HOCUTEISIME «APYTOi» (HEe cBOei)
KYJBTYPBI ¥ C 3TUX ITO3ULUN MIPEACTABIAIOT PELICHUE KEHca.

HIxana ouennBanusi (3cce M NMCbMEHHbBIN 3a4eT):

Bamnel/
MPOLICHT

Onucanue KpUTEPUEB OLIEHKU

(85-100%)

B paGoTre mpo1eMOHCTPUPOBAHO TIOJTHOE U BCECTOPOHHEE TOHUMAHNUE TEMBI, a TAKKE
NTOTIOJTHUTEIBHO MPUBEIEHBI PA3HOOOPA3HbIE TPUMEPHI, TaHA X OPUTUHAIbHAS
VHTEpPIPETALMS.

0
(70-84%) B paGoTre mpo1eMOHCTPUPOBAHO IOHUMAHKUE TEMBI, XOTSI HEKOTOPBIE CYIECTBEHHbIE
MOMEHTBI MOT'YT OBITH YIyIII€HbI, IPUBEICHBI IPUMEPHI, JaHa UX JOCTaTOYHAs U
OYEBUIHASI UHTEPIIPETALIUS.
V)
(55-69%) Tema packpbiTa MOBEpPXHOCTHO, (PparMeHTapHO, JaHa BEIOOPOYHAS HHTEPIIPETAIUS

[IPUBEJCHHBIX IPUMEPOB (CUTYyaIHii) TMO0 MpUMephl HealeKBaTHBI TEME.

(Mmenee 55%)

OTCYTCTBYET 11€JIOCTHOE TIOHUMAHHE TEMBI.

Ikana oueHuBaHus 1eJI0BOI UTPHI (Keiica)

Bamnel/
MPOLICHT

Onucanue KpUTEPUEB OLIEHKU

(85-100%)

[TporeMoHCTpHUpOBaHA CIIOCOOHOCTH OMPEAETATH KII0UYEBbIe (PAKTOPHI MEHTAIUTETA,
aKTyaJbHBIC IS PACCMATPUBAEMOM CUTYaLlUH

[TporeMOHCTPUPOBAHO MOTHOE TOHUMAHKE KYJIBTYPHBIX 0COOEHHOCTEH 1 6a30BbIX
LIEHHOCTEN «JIPYroi» KyJIbTypbl

[TposreMoHCcTpHUpOBaHa CIOCOOHOCTh HAXOAUTh KOMITPOMUCCHI (00ecTieYnBaTh
OanaHc EHHOCTEH, MO3UINI, HHTEPECOB) MPH padoTe B MyJIbTUHAIIMOHAIEHON
cpene

IIpoieMOHCTPUPOBAHO JOCTUKEHHUE B3aUMOIIOHUMAHHUS U COTVIACOBAHHOCTHU
JEUCTBUN

(70-84%)

VYnyuieHbl HEKOTOPbIE KIIF0YeBbIe (PaKTOPBl MEHTAINUTETA, aKTyalbHbIE JUIs
paccMaTpUBaeMoOU CUTyalun

He Bce kynbTypHBIE 0COOEHHOCTH U 6a30BbI€ IEHHOCTH «JIPYTOi» KYJIbTYpHI
YUTEHBI IPU BBIPAOOTKE PEIICHUS

[TponeMoHCcTpHUpOBaHa CIOCOOHOCTh HAXOAUTh KOMITPOMUCCHI (00ecTieYnBaTh
OanaHc EHHOCTEH, MTO3UINI, HMHTEPECOB) MPH padoTe B MyJIbTUHAIIMOHAIEHON
cpene

IIpoieMOHCTPUPOBAHO JOCTUKEHHUE B3AUMOIIOHUMAHHUS U COTVIACOBAHHOCTHU
JEUCTBUN

(55-69%)

yHyH_[eHLI HCKOTOPLIC CYINICCTBCHHBIC KITKOUCBBIC (baKTopBI MCHTAJIUTCTA,
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aKTyaJbHbIE U1 pacCMaTPUBAEMOMN CUTYalluu

He y4tensl HEKOTOpBIE CYIIIECTBEHHBIE KYJIbTYPHbIE OCOOCHHOCTH M 0a30BbIE
HEHHOCTH «JIPYTOi» KyJIbTyphl

CriocoOHOCTh HAXOIUTh KOMITPOMHCCHI, TOOMBATHCS JOCTHKEHHS
B3aMMOIIOHMMAaHUS M COTJIACOBAHHOCTHU JIEUCTBHH MPH BEIPAOOTKE pEIICHUS
IPOIEMOHCTPUPOBAHA HE B TIOJTHOM Mepe.

(mMeree 55%) | He crocoOeH BBLIENNTH KITI0UeBble (PaKTOPh MEHTAIIMTETA, AKTyaJIbHEIE IS
paccMaTpUBaeMoOU CUTyalun

Her noHrMaHus KyJTbTYpPHBIX OCOOEHHOCTEH M 0a30BBIX IIEHHOCTEH «IPYTOoii»
KyJbTYpPBI

CriocoOHOCTh HaXOIUTh KOMITPOMHCCHI, TOOMBATHCS JOCTHKEHHS
B3aMMOIIOHMMAaHUS M COTJIACOBAHHOCTHU JIEUCTBHH MPH BHIPAOOTKE pEIIeHUs
IIPOJIEMOHCTPUPOBAHA HA MUHUMAJIbHOM YPOBHE.

4.4. MeTonnueckne MaTepuaJibl, oNpeesomue Npoueaypbl OleHUBAHUS 3HAHWUH,
YMEHHi, HABBIKOB M (WJIHM) ONbITA [esITeIbHOCTH, XAPAKTEPHU3YIOIIMX J3Talbl
¢popmupoBaHusl KOMIIETEHIHH
3aueT mpoBOIUTCA B JIBa dTama: pelieHune kKeica B popmare 1e10BOM UTPBl M TUCbMEHHAs! YacThb —
OTBET Ha BONPOCHI U3 NPEJIOKEHHOTO NepeuHs (cm. m.4.3.3.).

Ha nucsmMeHHy0 yacTh 3a4€Ta OTBOAUTCS 2 aKaJeMHUYECKUX Yaca.

JlenoBast urpa MOKeT IPOBOAUTHLCS B APYIOW JIEHb B YCTaHOBIEHHOE BpeMs. Ha pemenue keiica
OTBOAUTCS 45 MUHYT, Ha PEACTABIICHUE PELICHUS KaX A0 rpymnme — 15 MuHyT (Kax10il rpymme).
HroroBasi oleHKa MO AMCLMILIMHE CKJIAAbIBA€TCSd W3 OLEHKH, IOJyYEHHOW 3a HalMcaHue
3aueTHOU paboTHhI, U OIICHKH 3a pelleHue keica. bamibl cymmupyrotcest, HopmupyroTes Kk 100% u
NIEPEBOJATCS B TPAAULIMOHHYIO CUCTEMY «3aUTEHO» - «HE 3aUTEHO»

100-0aaabHas IIKAJIA 5-tu 0aILHAA MIKAJIa «3aUYTEHO»-«HE 3aYTEHO»
85-100 OTJINYHO 3a4TEHO
70-84 XOpOUIO 3a4TEHO
55-69 YIOBJIETBOPUTEIILHO 3a4TEHO
Menee 55 HEYJAO0BJIETBOPUTEIBHO He 3aureHo

5. YueOHas 1uTepatypa u pecypcbl HHGpOpPMaLHOHHO-
TeJ1eKOMMYHUKAINOHHOM ceTH ""HTepHeT'', BKJIIOYAsl MepedyeHb yueOHo-
METOIN4YEeCKOro odecrnevyeHus J1JIs CAMOCTOSATEIbHOM PadoThl 00y4ar0IMXCH
10 JMCHUILIMHE
OcHoBHasl TuTeparypa:
1. Mscoenos C. I1. Kpocc-KynbTypHslii Menemiment - FOPAUT, 2019 - 315 c. c.

JlononHUTENBHAS INTEPATYpA:

1. MsicoenoB C.I1. OCHOBBI KPOCCKYJIBTYpHOT'O MeHeDKMeHTa. Kak BecTu Ou3Hec ¢
MIPEJCTaBUTENISAMU APYTHX CTpaH U KynpTyp YueOHoe nocodue / C.I1. Msicoenos. - 2-e u3.
M. U] Jeno PAHXuI'C,2012
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2. Msicoenos C.I1., Konecnukosa 1.B., bopucosa JL.I'. Poccuiickas nenoBast KyapTypa:
BO3JICHCTBUE HA MOJIETTh yIIpaBieHus: yueOHoe mocodue. M.: leno, 2009 (Cepust
«O06pazoBaTenbHbIE MHHOBALIUNY)

3. Crapony6iieB B.®@. MexkynbTypHass KOMMYHHUKAIMs B OM3HECE U MTPEANIPUHIMATEILCTBE.
Vu.-meTon.mmocobue. M.:DxoHomuka, 2013.

4. Cagoxun A.Il. BBeneHne B MEXKYJIbTYpHYIO KOMMYHHUKAIHIO [ DJIEKTPOHHBIN pecypc]: yuebd
nocobue/ A.Il. Cagoxun. — M.: Omera-JI, 2010. — Pexxum octyna: syeKTpoHHast OMOIroTeuHas
cucrema «Kuura®ounay»: //www knigafund.ru.

5. Xongen, H.JI. Kpocc-kynbTypHblil MeHEIKMEHT. KoHLIENIMSA KOTHUTUBHOTO MEHEIKMEHTA :
yue6. nocobue / H.JI. Xonnen .- M. : OHUTU-JIAHA, 2012 .- (3apyOexHblii yueOHUK) .

HNuTepHeT-pecypesl:

6. MarepuajabHo-TeXHHYecKas 0a3a, MHPOPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecrnedyeHre 1 HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
TpeboBanus kK ay TMTOpUU:
- CemmnHapckue
- JIekmonusle

TpeboBanust kK 000PYIOBAHUIO:

- [IK (cranmonapHslIif) WM HOYTOYK: OmnepalnroHHas cucreMa: He Hike Windows 7 (nim
aHaJIOTHYHAS 10 (PYHKIUSIM)

- Tocka

- IPOEKTOP

TpeboBaHust K MPOrpaMMHOMY OOECTIEYEHHIO:
- Microsoft Office 2019 (xontpakt ¢ nponaBioM AO «Jlanut» ot 18.10.2019 Ne117/08-19)
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