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1. IlepeyeHb NJIAHUPYEMBIX Pe3y/JIbTATOB 00y4eHHUSsI 110 AUCHHILIMHE,

COOTHECEHHBIX € INIAHMPYEMbIMH Pe3yJ1bTATAMH 0CBOCHUSI NIPOIPaAMMbI

1.1. I[I/ICI_II/IHJII/IHa obecrieunBaeT OBJIAACHUC CICAYIOIHNMU KOMIICTCHIIUAMM!

Kon HaumenoBanue Kon HaumeHnoBanue »5Tama OCBOEHHs
KOMITETECHINN KOMITETECHINN JTamna OCBOEHUSI | KOMITETEHIINU
KOMITETCHIINH
IK-9 Cr1ocoGHOCTE OIIeHNUBATh I1K-9.2 CrnocoOHOCTH BBISBISIT U
BO3/IeiicTBHIE aHAJIM3UPOBATh PHIHOYHEIE U
MaKpOIKOHOMUYECKON crierduIecKrue puCcKy; BIUATH HA
cpenbl Ha (hopmupoBanue crpoca B
(yHKIIMOHMpOBaHNE KOHKYpPEHTHOH cpefie
OpTaHM3aLUi U OPraHOB
TOCY/apCTBEHHOTO
MYHHUIUTIATBHOTO
YIpaBIICHNUS, BBISABISTE U
aHAJIM3UPOBATh PHIHOYHBIE U
crierduIecKnue pucky, a
TaKkKe aHATN3UPOBAThH
TIOBE/ICHHE TTOTpeOuTeNeit
SKOHOMHYECKHX OJiar 1
(hopmupoBaHue crpoca Ha
OCHOBE 3HaHUS
HSKOHOMHYECKHX OCHOB
TIOBE/ICHHS OpTraHn3alni,
CTPYKTYP PHIHKOB H
KOHKYPEHTHOH CpeJIbl
OTpaciu
IK-17 CriocoGHOCTE OIIeHNBATh IK-17.1 DOopMHPOBaHUE HABBIKOB
SKOHOMHYECKHE U WCTIOJIb30BAHMSI OCHOBHBIX
COIIMAJIBHBIE YCIIOBHS MapKETHHTOBBIX TEXHOJIOTHH,
OCYIIECTBIICHHS JISKAIINX B OCHOBE
TIPEATPUHIMATEIHCKOM MapKeTHHTOBOH JIeITeIbHOCTH,
JIeITEIIbHOCTH, BBISBIISITH OpPHEHTHPOBAHHOW Ha 3aIPOCHI
HOBBIE PBIHOYHBIC MOTPEOUTENSI B YCIIOBHAX
BO3MOXKHOCTH U KOHKYPEHIINU
(hopMHpOBATH HOBBIE
Ou3HeC-MOJIeH
1.2. B pesysbrare 0OCBOCHUS AUCHUILIUHBI Y CTYACHTOB JOJDKHBI OBITH ChOPMUPOBAHBIL:
OTD/TD Kox orama  ocBoeHus PesynbraTs! 00yuenns
(TIpy HaTTMYHMH KOMITETECHINN
npodcranapra)
I1K-9.2 HA YpOBHE 3HaHUU

- PpOJTb, GDYHKLNH, 33]]a91 U TIPHHIIUAIIBI MAPKETHHTA B
COBPEMEHHOW OpraHHU3alliy U O0IIECTBE B LIEJIOM;

- OCHOBHBIC KOHLCMIMU U MOJICTIH COBPEMEHHOI
TEOPUH MapKETHHTa;

- OCHOBHBIE STAITbI stpPa3pabOTKH MapKETHHTOBOI
nporpaMMbl GUPMBI;

- 3aKOHOMEPHOCTH (POPMUPOBAHHUS CTPATETHH U
TaKTHKH.

- COCTABIISFOLIHE JIEMEHTBI COBPEMEHHOI
MapKETHHIOBOH MH(POPMALMOHHON CHCTEMBI

- 0COOCHHOCTH TIPOBEJCHHS MapKETHHIOBBIX
HUCCIICIOBAHUM;

- NPEUMYILECTBA M HEJJOCTATKU Pa3IMYHBIX METO/IOB
cOopa nHpopMauu




- KaKyIo poJIb HTPAfOT MapKETHHIOBbIE KOMMYHHKAIIUH
B JICSATEIBHOCTH TIPEATIPUSATHS;

- CYTh ¥ COCTABIISIIOIINE ITPOTPAMMBI
HMHTErPUPOBAHHBIX MAapKETHHTOBBIX KOMMYHHKAIIUH

- OCHOBHBIE 3TaIbl Pa3padOTKH d3PPEKTUBHBIX
MapKETHHTOBBIX KOMMYHHKAIIUH

Ha ypOBHE YMEHHH

- TpaHcOPMHUPOBATH METO/IBI, CHOCOOBI 1 METOANKH
aHaJIM3a ¥ IPOTHO3UPOBAHUS IPUMEHHUTEIBHO K
crnenupuIeckuM 0COOEHHOCTSIM U LIEJSIM HCIIOIb30BaHUs
MapKeTHHTa B pa3IMuHbIX cepax;

- pas3nuyaTh HOAXOAbI K OCYIIECTBICHHIO
MapKETHHTOBOH JeITENIHOCTH MPEIIPHUATHS, HHPMBI,
KOMITaHHH, XOJIJJMHTA B 3aBUCHMOCTH OT HX LIeJIeii Ha PBIHKE;
- OTIPEJICTINTH TTOJIXOISIINE U HEOOXOJMBbIe
WCTOYHHKH JaHHBIX ¥ IPUMEHSTH METO/IbI TPOBEICHUS
MapKETHHTOBBIX HCCIIEI0BaHUH, CBSI3aHHBIE C Pa3INIHBIMU
aCTIeKTaMH JIeSITeIbHOCTH KOMIIaHUH (PBIHKH, KJIMEHTBI,
KOHKYPEHTHI U T.]1.);

- OCYIIECTBIISTH TUIAHUPOBAHNE 1 HCIIOIb30BaTh
METO/IbI M1 HHCTPYMEHTBHI JUISl OLICHKH TTPHUBJIEKATEIbHOCTH
PBIHKOB;

- (hopMyITMpOBATH LIS MAPKETHHT OBBIX
HCCIIEIOBAaHNUH; MCIIOIE30BAaTh OCHOBHBIE HHCTPYMEHTBI
MapKETHHTOBBIX HCCIIE0BaHMIT; 000CHOBATH BBIOOP METO/Ia
cOopa repBuYHON HH(pOPMAIN

- BBIOMpATh ¥ IPUMEHSITh METO/IBI U CETMEHTALIH
PBIHKOB;

- TUTAHUPOBATh MAPKETHHTOBYIO JAESTEIILHOCTh

- pa3pabaThIBaTh NMPEIOKEHHUS 11O
COBEpIICHCTBOBAHUIO MAPKETHHIOBO CTPATETMH KOMITAHUH C
LIEJTIBIO TTOBBIMIEHUS! KOHKYPEHTOCTIOCOOHOCTH KOMIIaHUH

- YMETh aHAJIM3UPOBATh PHIHOYHYIO CUTYALHIO 1
ornpenessaTh 3G dexTHBHBIE POPMBI U CpEICTBA
MapKETHHTOBBIX KOMMYHHKALMH B 3aBHCUMOCTH OT L{A;

Ha ypOBHE HaBBIKOB
- aHaJIM3a MapKETUHIOBBIX KOHIICIINI;

- BBIOOpA 11eJIel ¥ IPUHIIUIIOB MapPKETHHT OBOH
JIeATENIHOCTH TPEANPHUATHS (OpraHu3ayn) GUpMbI; aHa3a
KOMITIEKCA MAapKETHHIa ¥ €r0 COCTABIISIONINX;

- METOAMKOMN aHaNIHu3a KOHLENIUI U cTpaTerui
pa3BuTHS;

- TpyNIOBOH pabOThI IPH PEICHUH POOIIEMBI
TIPUHSTHUS YIIPaBICHYECKNX PEIICHUH B 001aCTH MapKeTHHTa
Yyepe3 BHIITOJHEHNE MHNBUAYIbHBIX, TPYIIIOBBIX 331aHUI 1
pa3dop Kelcos;

- roncka, coopa, cucremarn3alun, aHajau3a u
WCIIONIb30BaHMsI BTOPUYHON ¥ IEPBUYHOIN MapKEeTHHTOBOM
nHpOpManny,

- MIPOBE/ICHNUS KAOMHETHBIX U TOJIEBBIX MCCIIEA0BaHU;
MIOJITOTOBKH ¥ ITPOBEICHUS] aHKETHOTO ONPOCa, HHTEPBBIO;
pa3paboTKy 1u3aifHa MMOJIeBBIX TOKYMEHTOB; CHCTEMaTH3allHH,
00paboTKH M aHaJIM3a MapKeTHHTOBOM nH(popManny;

- MIOJITOTOBKH OTYETA O Pe3yJIbTaTaX MapKETHHIOBOTO
WCCIIEIOBAHMS ¥ TIPOBEJICHUS ITPE3EHTAIN

- Meronamu pa3pabOTKH MapKETHHTOBOW CTPAaTETHUH
TIPEANIPUATHS/TIPOIYKTA MApPKETHHTAa U (POPMHUPOBAHHUS
TAKTHYECKUX PELICHUH JUTS peasIn3alyy JaHHOW CTPaTeTHH.

- WHcTpyMeHTaMi MapKeTHHTOBOTO KOMITIEKCa




TK-17.1 HA YpOBHE 3HaHUU

- BaXKHEHIINE TEHJCHIIUU U CUJIBL, KOTOPBIE U3MEHSIOT
MapKeTHHTOBBIH JTaHAIIA(T B HAILY 3IOXY

- 0 BO3MOXKHOCTSIX MAapKETHHTOBOH cpeibl ((hakTopoB
MHKPO- ¥ MaKpOCpeIbl), KOTOPbIe OKa3bIBAIOT BIMSIHUE Ha
CHOCOOHOCTH KOMITAaHHH CO3/aBaTh MOTPEOUTEIHCKYIO
LIEHHOCTH U 00CITy’KUBAaTh CBOMX ITOTPEONTENEH;

- BIIMSIHAE MapKETHHTa HA CO3/aBaeMyl0 KOMIIAaHHEN
LEHHOCTb JUIs IOKyIaTenst

- KaK CTpaTern4ecKoe IaHUPOBaHKUE OCYILECTBIAETCS
HA Pa3HBIX YPOBHIX OpraHU3aluu

- KJIIOYEBBIE YIEMEHTHI KIIMEHTOOPHUEHTUPOBAHHON
MapKEeTUHTOBOU CTpaTeruu

- CpPe/CTBa, METOJIBI U MHCTPYMEHTHI Pa3pabdOTKH U
peanm3aniy KOHKypeHTOCIIOCOOHOH MapKEeTHHIOBOH
IPOrpamMMBl;

HA YPOBHE YMEHHI

- [TporHo3upoBaTh BIMSHUE KIFOYEBBIX ()AKTOPOB
MaKpoCpebl HA MApPKETUHTOBBIE PEIICHUS U CTPATETHIO
KOMITaHUH, 0COOCHHO BIIMSHHE KYJIbTYpPHBIX (PaKTOPOB Ha
pa3paboTKy MapKETHHTOBOM ITPOTrPaMMBI U OT/IEJIEHBIX
MHCTPYMEHTOB KOMILJIEKCA MApPKETHHTA.

- OnpenenuTs OCHOBHBIE TEHACHIIUHN Pa3BUTHS
MHPOBOH IKOHOMHKH, MUPOBBIX PBIHKOB U ITPOYMX (PaKTOPOB
BeZIeHMsI OM3Heca /sl OLIEHKH MecTa KOMITAaHUH Ha PHIHKE,
OLIEHKH MPOOJIEM U TIEPCIICKTHB PA3BUTHSI.

HA YPOBHE HABBIKOB

- HaBBbIKAMU NPOBEICHUS JUArHOCTHKY U aHAIH3a
OCHOBHBIX ()aKTOPOB MHKPO M MAaKpOCPE/Ibl, BIHMSAIOIINX Ha
3¢ QEKTUBHOCTD peai3aii MapKeTHHTOBOH AESTeIbHOCTH
OpraHu3aluu

2. O0bem U MeCTO IMCHUILTUHBI B cTpykType OIT BO

O0bem 1MCHHUIIIMHBI
6,00 3E, 72 ak. vaca(oB) Ha KOHTakTHyI paboTy ¢ mpemojaBaTeineM, 72 ak. yaca(oB) Ha
CaMOCTOSITENIbHYIO paboTy 00y4JaronInxcs;
Mecto qucuuminnsl B ctpykrype OII BO
—b1.0.10 «Mapketunr» 2-ii kypc 3-i cemectp, 2-ii Kypc 4-i cemecTp
— IUCLUUIUIMHA PEAJIN3yeTCs MOCie U3YyUEHUS TUCHUIUINH:
DKOHOMHYECKAs TEOPHUS
Teopust MEHEeIKMEHTA
busnec-nnanupoBanue
[ToBenenue norpeduTemneit
— (popMa IpOMeKyTOUHOM aTTeCTAllMK — YK3aMEH

3. Coaep:kaHMe M CTPYKTYPA JMCHUILIHHBI

O0beM aucuuIuIMHbL (MOAJIs), aK. Jac./ yac. ®opma
TEKYIIEro
Konrakrnas pabora Y
KOHTPOJIS
HanmenoBanue tem o0ydarommxcs ¢ x

Ne n/m CP YCIEBAEMOCTH ,

(pa3zmenoB) Bcero TIpenoaaBaTeIeM %

. TIPOMEXYTOUHOH
0 BUJIaM y4eOHBIX 3aHATHH

aTTecTalyu
J | ap | 13 | KCP
ouHas popma oOyueHHs
(Tabmima3Crpoxu) | 3 cemectp | o J o] o] o] o o]




O0beM auciuIuIMHbL (MOAYIIs), aK. yac./ yac. ®opma
TEKYIIEro
Konrakrnas pabora Y
KOHTPOJIS
HanmenoBanue tem o0ydarommxcs ¢ x
Ne n/m CP YCIEBAEMOCTH ,
(pa3zmenoB) Bcero TpenoaaBaTeIeM 2
. TIPOMEXYTOUHOMN
0 BUJIaM y4eOHBIX 3aHATHH
aTTecTalyu
J | ap | 13 | KCP
ouHas popma oOyueHHs
1 [Nonnmanue CynHOCTH
MAapKETUHIA. HucnyT, Pabora ¢
16 0 4 8 2
MapxkeTrHroBas Kelicom
JIeSTEIILHOCTb.
2 MapkeTuHrosas
nHpOpMaNOHHAS 22 0 6 10 Tecuposaine,
pMall Pabora c keiicom
cucrema
3 INoBenenue nokynarenen
Ha MOTPEONUTENBCKUX Camocrosenpias
. 16 0 4 8 pabora,
poiHKax. [TpoMbIieHHBII
TectupoBanue
MapKeTHHT
4 Pazpabotka
KIIMEHTOOPHEHTUPOBAHHON 18 0 4 10 Pabora c keiicom,
MapKEeTUHTOBOMI TectupoBanue
CTpaTeruu.
IIpomexxyTounas
P Y 36 OK3aMeH
aTTecTays
4 cemectp 0 0 0 0
5 TectupoBanue
IIponykroBas cTpaTerus 20 0 4 10 N
pory P Paborta c keiicom
6 VIDaBIcHME TectupoBanue,
p 16 0 4 8 CamocrosrenbHas
eHo00pa3oBaHUEM
pabota
7 VYnpasnenue
TectupoBanue,
MapKEeTUHTOBBIMU 16 0 4 8 o
Pabora c keiicom
KaHaJlaMu
8 MapkeTuHroBbIe Tecruposarine,
p 20 0 6 10 | CamocrosTenbHas
KOMMYHUKAIN
pabota
IIpomexxyTounas 36 OK3aMeH,
aTTecTays KypcoBasi paboTa
Bcero: 216/ | 36/ 36/ 72/
0/0 0/0
216 36 36 72

[Mpumeyanne™ — GpopMbl TEKyIIEro KOHTPOIJIS YCIEBaeMOCTH: ToMalnHee 3a1anue (/13)

Conep:xaHue JMCUUILITHHBI

Tema 1. Ilonnmanue CYIHIHOCTH MAapKETHUHI A, MapKeTI/IHFOBaH HCATECJIbHOCTD.

[Tonatue u cymHOCTh MapkeTHHra. OCHOBHBIE KOHLENIIMM MapKeTHHra. [Ipeamochuiku Juis
3¢ deKTUBHOTO (PYHKIIMOHUPOBAHUS MAPKETHHTA.

CocTosiHME cmnpoca W BUABl MapkeTuHra. PasBuBaronuiicss MapkeTuHT. KoHBEpCcHOHHBIN
MapKETHHT. Crumynupyromui MapKETHHT. PemapxkeruHr. CHHXpOMapKETHHT.
ITonnepxuBaromuii MapkeTHHT. JlemapkeTHHr. KOoHTpMapKeTHHT.

Konuenuuu ympaBiaeHuss mapkeTuHrom. KoHIeniusi COBEpPIIEHCTBOBAHUS MPOU3BOJICTBA.
Konuenuus COBEPLICHCTBOBAHMUS TOBapa. COpITOBas KOHLIETILHSL. Konuenuus
“norpebuTenbckoro” MapkeTunra. KoHIemnus conuansH0-3THIeCKOro MapKkeTuHra. Pasnuans B
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NesTeIbHOCTH MPEANIPUIATUN ¢ MAPKETHHIOBOM 1 cOBITOBOM cTpaterneil. KoHuemnus MapkeTuHra
B3aUMOOTHOIIEHWH. 3amayd, (QYHKIUM ¢ MeponpuaTuss MapketuHra. KomrmiekcHas
MapKeTHUHroBasi nporpamma. CTpyKTypa MapKETHHIOBOM mporpaMmbl. CTpaTerndeckuil u
TaKTUYECKUN MapKETHHT. DBOJIIOLNS MapKETUHTA.

Tema 2. MapkeTHHroBasi HHPOPpMaMOHHAS CHCTEMAa

Conepxanne ¥ pealu3alus AaHAIUTUYECKOH (YHKIMM MapKeTHHra B  OpraHU3alHH.
MapketuHroBast “HGOpMaLUs: MOHATHE, TUIIBI, TpeOOBaHUs, UCTOYHUKH. Harmpasnenust coopa
uHpopManuu. BHyTpeHHSsT M BHEIIHss MapKeTHHroBas HHpopmarus. M3yuenue ¢akTopos
BHEIIIHET0 OKPY>KeHUsI KoMnaHuu. [IoHATHE 1 ICTOYHUKY MTEPBUYHON U BTOPUYHOMN HHPOpMALIUH.
DneMeHTHl MapKeTUHIOBON HH()OPMAITMOHHOW CUCTEMBI.

Cucrema 1enoBoro (MapKeTHHIOBOTO, KOHKYPEHTHOTO0) HA0IIt0IeHuUs (pa3BEeIKH ).

N3ydyenne u noHnManue pelHKa. OCHOBHBIE IOHSATHS, CBSI3aHHBIE C U3yUYEHUEM PBIHKA: PHIHOK U
CIpOC, MOTEHIMANbHBIN, JOCTYNHBIM M KBaTM(DUIUPOBAHHBIN PHIHOK, HENEBOM M OCBOECHHBIN
PBIHOK, COBOKYIIHBIM PBIHOYHBIM CIPOC, pa3MEpP M E€MKOCTb PBIHKA, I[IEPBUYHBIA CIPOC U
MOTeHLMaN pblHKa. OCHOBHBIE METOBI ONPEAEICHUS EMKOCTU pbIHKA. OCHOBHBIE HAIIPABIICHUS
M3y4YeHUs TIOBEICHUS MTOTpeOUTENeH.

Cucrema MapKeTHMHIOBBIX HcciaenoBaHui. OCHOBHbIE JTambl HccienoBaHus. IlounckoBbie
(30HIMpYIONIUE) U UTOTOBBIE HccienoBaHusA. KonndyecTBeHHbIE U Ka4eCTBEHHBIE METOIbI cOOpa
nepBUYHON HMHpOpMaAU. MeTolbl 30HAMPYIOIIMX HCCIeNOBaHUN. MeToabl NeCKPUNITUBHBIX
(omucaTenbHbIX) U Ka3yalbHBIX (IPUYUHHO-CIIEICTBEHHBIX ) UCCIICIOBAHUN.

Tema 3. IloBeaeHue mnokymnaresneidi Ha NOTPeOMTENbCKHX PpPbIHKaX. IIpoMblniieHHbII
MapKeTHHT

[loBenenne moTpeOHUTENsT TpPU TMOKYyNKe. Pa3BepHyTas MOAENb MOBEICHHS MOKyHaTes.
OcoOeHHOCTH TOBEJEHHsI MOTpeOuTeNeld MpH HU3KOW M BBICOKOHM CTENEHH BOBICYEHHOCTH B
TIpolecc NPUHATHS PEIIeH s 0 OKYyIKe. Mepapxus pemennii morpeburens. st Iporiecc IpHHATHS
pemeHust o nokynke. Ilokynarensckue ponu. Oco3Hanue npobiemsl. [lowck uHpOpMaIUM.
Onenka BapuaHTOB. MosienH OIIEHKH ONTHMaJbHOTO BhIOOpa. [Iporecc coBepiieHHs MOKYIIKH.
Peaxnus Ha nokynky. Mozens onpaBianvs OKUJaHUN.

XapaKTepuCTUKU MOKymatens U (hakTophl, BIUAIONIME HAa pelIeHus mokynarens. KyabTypHble
¢dakTopsl. MuUKpokyinbTypa W dTHHUeckue Monenu. CouumanbHble (QaxkTopbl. BrusHue
pedepenTHbIX rpym. Ponu u cratycsl. JInaHOCTHBIE (hakTOpBl. DAKTOPHI, BIUSIOUINE HA TIOKYTIKH
cembu. Ilcuxomormueckue ¢akropel. MotuBanus. Bocrpustue. OOyudenue. YOexneHue u
otHomeHne. KommoHeHTsl oTHomieHui. M3ydeHue OTHOIIEHUH moTpeOuTeneil ¢ MOMOIIbIO
MHOT'0()aKTOPHBIX MOJIEIIEH.

OCHOBHBIE XapaKTEPUCTUKHA IPOMBILIUIEHHBIX DPBIHKOB. Mozenp NOBEIEHUS MOKylaTesls Ha
MPOMBIIIICHHOM pbIHKe. OCHOBHBIE (DAKTOpBI, BIMAIONIME HA IOBEACHUE TIOKyINaTesleil Ha
IIPOMBILIJICHHBIX PBIHKAX

Tema 4. PazpaboTka KJIMEHTOOPHEHTHPOBAHHOI MAPKETHHIOBOM CTPaTernu.

CermeHTHpOBaHHE pbIHKA. YcloBUs 3((EeKTUBHONW cerMeHTauuu polHKA. OmnpexneneHue
NPU3HAKOB(IIEPEMEHHBIX) CETMEHTAllUM PBIHKA MOTPEOMTEIbCKHX TOBAapOB U pPhIHKA TOBAPOB



IIPOM3BOJICTBEHHO-TEXHUYECKOTO Ha3HaueHUs. [ umepcermMeHTanusi W KOHTPCETMEHTAIIHsL.
CocraBienue npoduiei mosry4yeHHbIX CETMEHTOB.

Bribop meneBbIXx cerMeHTOB pbiHKA. OLEHKAa CTEMEeHHW MPHUBIEKATEIBHOCTH TOJyYeHHBIX
cerMeHTOB. Mojenb 1Aty cuil KoHKypeHuuu Iloprepa. @akTopsl, IPeAONPENEIISIONIUE BBICOTY
BXOJHBIX OaphepoB Ui KOHKYpPEHTa-HOBHYKA. BBISBIEHHE NPHOPUTETHBIX KOHKYPEHTOB H
OIpeJIeNIeHUe CHIIbI UX TO3ULIUU. MHOTOyroJbHUK KOHKYpEHTOCIOCOOHOCTH. BhIOOp cTparerun
oxBata pbiHKA. HemuddepenuupoBanusiii mapkeTusr. JluddepeHpoBaHHbIii MapKETHHT.
KonuentpupoBanubiii MapkeTHHT. DaKTOPHI, BIUSIONINE HA BBIOOP CTPATETUU OXBaTa PhIHKA.

MapKeTHHIOBBI€ CTPATETHH Il CETMEHTOB phIHKA. J(uddepenmpoBanre U NO3UIUOHUPOBAHHUE
IIPOYKTOB.

Ilo3unroHnpoBaHUE TOBapa Ha pbIHKE. Teopuss KOHKYPEHTHOIO IpeuMyllecTBa. BHemiHee
NPEUMYIIECTBO U cTparerus audpdepenuuanuyu. BHyTpeHHee KOHKYPEHTHOE NMPEUMYILECTBO H
CTpaTerust JUJIEpCcTBa MO M3JEpXKKaM. PelleHue o MO3UMIMOHMPOBAHMM TOBAapa B KAXKIOM W3
LIEJIEBBIX CETMEHTOB HA OCHOBE KOHKYPEHTHBIX IPEUMYIIECTB. TeopHs «yHUKaJIbHOTO TOBAPHOIO
npeioxkeHus» (USP). Cxembl MO3UITMOHUPOBAHHS TOBAapa U MOTPEOUTENBCKUX MPEATOYTEHUI.
Omunbkn  no3unumoHupoBanusi. OCHOBHBIE CTpaTerMd MNO3MLMOHMpOBaHUSA. Pa3paborka
KOMIUIEKCa MapKETHHIa JUIsl KaKJI0T0 LIEJIEBOTO CETMEHTA.

Tema S. IlpoaykroBas cTparerus

MynbTHaTpuOyTUBHAsE MOAENb ToBapa. [Ipeanockuiku GpopMHpOBaHUS MYJIbTHATPUOYTUBHOTO
COCTaBa TOBApa.

Crparerust pa3paboTKH HOBBIX TOBapoB. KoHIenus MOHATHS «HOBBIH ToBap». OCHOBHBIE 3TaIIbI
pa3paboTKy TOBapa: OT FTeHEPUPOBAHUS UACH 0 Pa3BePTHIBAHUS KOMMEPUYECKOTO TPOU3BOJICTBA.
KoHnuenmus »kM3HEHHOT 0 LIUKJIAa TOBAapa. XapaKTEPUCTUKH OCHOBHBIX 3TANOB KU3HEHHOTO LIMKJIA
toBapoB. Jnu¢¢y3us ToBapoB Ha pbiHKE. MapKeTHHIOBBIE CTPATETWU Ha Pa3IMYHBIX ATarax
YKU3HEHHOT'O LIWKJIa TOBAPOB.

ToBapHbIf acCOPTUMEHT M acCCOPTUMEHTHAs MOMUTHKA (UpMbL. TOBapHBIH aCCOPTUMEHT W
TOBapHasi HOMEeHKJIaTypa. OCHOBHBIE TIOKa3aTeIM TOBAPHOI'O aCCOPTUMEHTA: IIHUPOTa, MOJHOTA,
OOHOBISIEMOCTh M yCTOMYMBOCTh. DaKTOpbI, BIMAIOLIME HAa (OPMHPOBAHUE TOBAPHOTO
acCOpTUMEHTa. YTpaBlieHHe TMopTdeneM 3aka30oB Ha ToBapbl. DOpMHUpPOBaHHE TOBAPHOTO
noprdens. Matpuna Aucodda. Matpuna Boston Cosulting Group (BKT). I[Hoprdonmo-ananus.
ToBapHBIf «KaHHUOATU3MY.

Tema 6. YnpaByieHue ieH000pa3oBaHHeM

Ilena kak D5IE€MEHT MAapKETHHIOBBIX IMPOrpaMM. MAapKETHMHIOBbIE IPUHLUIILI YIIPABICHUS
neHooOpa3oBanueM. Llenu, nocTuraeMple ¢ TOMOIIBIO IIEHOBBIX pelieHuil. BaXXHOCTh 1IE€HOBBIX
peLuieHui.

Ilena u coBokymHble 3aTpaThl mnoTpedutens. lLlenooOpasyrommue (akTOppl: TMOHATHE H
knaccudukanusa. Monens 4C. Usydyenue neHooOpasyromux ¢akropoB. M3ydenue daktopos
Crpoca Mpy MOATOTOBKE IIEHOBBIX PEIICHHI.

Br160op nmpropuTETHOI OpHeHTalMK MTPH oNpeAesieHnH 6a30BOro ypoBHs LieH. OnpeneneHue 1eH
C OpHeHTalMeld Ha 3aTpaTbl. PBHIHOYHO-OPHEHTHUPOBAHHbIE METOJBI ILIEHOOOPA30BAHUS:
OpPHEHTAIHsI Ha CIIPOC ¥ Ha KOHKYPEHTOB.



VYcraHoBineHHE 1IEH Ha HOBbIE ToBapbl. CTpaTerusi NPOHUKHOBEHUS (IIPOYHOIO BHEIPEHHS Ha
PBIHOK), CTpaTeTusl CHATHUS CIMBOK, HEMTpaIbHasl LIEHOBAsl CTPATETHs.

Crpareruu 11eH B paMKax TOBapHON HOMEHKJIATYphl. LleHOBOE MO3UIIMOHUPOBAHUE MTPOTYKTOB.
Crpareruu u3MeHEHUS IIeH. YTIpaBleHUe IIEHO00pa30BaHUEM IPU CTUMYJIHPOBAHUH COBITA.
Tema 7. YnpasiieHHe MAPKETHHIOBbIMH KAHAJIAMU

[ToHATHE MapKETUHTOBBIX KaHaIoB. Heo0X0AMMOCTh BOSHUKHOBEHHSI MapKETUHIOBBIX KaHAJIOB.
OcCHOBHbBIE NIOTOKM B MAapKETHHIOBBIX KaHajaX. QYHKIMM M BUAbl JEATEIBHOCTH B KaHajax.
XapakTepUCTUKXM MApPKETUHIOBOI'O KaHajla: TWIL, YPOBEHb, JUIMHA, IIHPUHA, CTEIICHb
MHTEHCUBHOCTH pacnpenencHus. IloHsTue ONTOBBIX, PO3HUYHBIX, KOPIOPATUBHBIX H
HEPETYJSIPHBIX KAHAJIOB. Y YACTHUKUA MAapKETUHIOBBIX KaHAJIOB.

Pemrenne kommanuum o [u3aiiHe KaHanma. DakTopel, BIMAIOIIME HA CTPYKTYpYy KaHaia.
MapkeTtuHroBas joructuka. CTpaTernu oxpara pblHKAa. VIHTEHCUBHBIM U CEJIEKTUBHBIM COBIT.
DKCKIIO3UBHBIN COBIT U (PpaHUYai3HHIOBBIE CUCTEMBI.

KoMMyHMKalIMOHHBIE CTpaTerMd B KaHaiue pacnpeaeneHus. CrpaTerun BTaJKUBaHUS U
BTATMBAHUSA. YIPABICHUE PO3HUYHOM TOprosiel. Toprossie KOMIaHuyu. TOProBblii MApKETUHT .
Pa3BuTne MapKkeTHHIOBBIX ()YHKIHUN B PO3HUYHOW TOPTOBIIE.

[IpssMOMi MapKeTHMHI M €ro UHCTPYMEHTHI. VMHTEpHET M pa3BUTHE MApPKETUHIOBBIX KaHAJIOB.
HHTepakTUBHBIN MAPKETUHT U 3JIEKTPOHHAS TOPIOBIIA.

Mesx1yHapoiHbIe aCTIEKThI pa3BUTHSI MAPKETHHTOBBIX KaHAJIOB.
Tema 8. MapkeTHHIOBble KOMMYHUKALMH
[TpoxBmwkeHne ToBapa 1 ero GpyHKIUH. JTansl pa3paboTku 3¢ (HEeKTUBHON KOMMYHHUKAIHH.

Pexnama. Ponp pexmambl B opranuzanuu cObita. Kinaccudukamus pexnamel. Pa3paborka
pexiaMHoi mporpammsl. Omipenenenue eneit pexnamel. Ouenka u Beioop oOpamenus. Co3nanue
pexiaMHoro o0bsiBieHHs. BbiOop cpencTB pekinaMbl. BeIOOp KOHKPETHBIX HOCHTENEH peKIaMbl.
DneMeHTHl Meua-TIaHuPOBAHUSL.

CrumynupoBanue cObiTa. OcOOEHHOCTH MEpPONPHUATHI CTUMYJIHpPOBaHUs cObITa. «OKecTkue» u
«MATKHE» METO/IbI CTUMYJIMPOBaHUs MpoAaK. OCOOEHHOCTH MPHUEMOB CTUMYJIMPOBAHUS CObITA HA
pPa3IMYHBIX 3Tanax >XWU3HEHHOro ILuKiIa ToBapa. CTUMyJIMpOBaHHE MpoJax, OOpalleHHOE K
NOTPEOUTENIO, TOPTOBOMY TIEPCOHATY MPEANPUATHS K TOPTOBBIM OCPETHUKAM.

JInynas nponaxa. B3auMocBsA3b MeXy IEpCOHAIBHOW TOPTOBIIEH U MAPKETUHIOM. Y IIPABJIICHUE
ciry:x00i cObiTa. [IpuHnmne! muyHoi nmpoxaxu. IlpoBenenue Toprooit mpeseHtanuu. OneHka
JEATEIbHOCTH TOPrOBOI0 IIEPCOHAIA.

[Tabnuk puneiiens. @yHKIMH MadbIUK puiteniien3. O0IecTBeHHOCTh U 00IIECTBEHHOE MHEHHUE.
OTHoIIEHUs O CpeAcTBaMU MaccoBoil nHpopmanuu. MaccoBsie komMmyHuKanuu 1 CMU. PaGorta
¢ mpeccoii. MoHUTOpUHT Imybnukanuii B mpecce. Pabota ¢ panno u teneBunennemM. OTHOIICHUS C
norpedutensimMu. OTHOLIEHHUS C TOCYAAPCTBOM M MECTHOM 0O0IIecTBEeHHOCTHIO. JIoOO6upoBanue.
PaboTa ¢ MeCTHBIMU OpraHamM# rocyJapCTBEHHOTO YIIPABICHHUS U MECTHON OOIIECTBEHHOCTHIO.
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4. MaTtepuaJbl TeKylIero KOHTPOJIsl ycneBaeMocTu o0yqyaommxcst 1 GoH
OLICHOYHBIX CPeICTB NPOMEKYTOYHOM ATTECTALMH 110 AUCHHUILINHE

4.1. ®opmMbl 1 MeTOAbI TEKYLET0 KOHTPOJISI YCIIEBAeMOCTH 00y4aI0IMXC H
NPOMEKYTOYHOM aTTecCTANMHI

4.1.1. B xozae peanuzanuy IUCHUUILIMHBI UCIIOJIB3YIOTCS CIEAYIOIINE METOAbI TEKYIIErO
KOHTPOJISl YCIIEBAEMOCTH 00YYarOIIUXCA:

Tema MeToabI TeKYILIEro KOHTPOJISA
yCIeBaeMoCTH

Tema 1. IloHummanue  cymIHOCTM  MapkeTuHra. | Jucmoyr, kelic

MapkeTHHroBas J1esTeIbHOCTb.
Tema 2. MapkeTuHroBass ”HQOpPMaLMOHHAS CHCTEMA Tecr, kelc

Tema 3. [loBeneHue nokynarenei Ha MOTPEOUTENTBCKUX CamocrosTenbHas paboTa, TeCT
pbIHKax. [IpOMBIIUIEHHBIN MAPKETUHT

Tema 4. Pa3zpaboTka KJIMEHTOOPUEHTHPOBAHHON Keiic, Tect

MapKEeTHUHIOBOM CTpaTeruu

Tema 5. [IpoaykToBast cTparerus Keiic, Tect

Tewma 6. Yrpasienue 11eH000pa3oBaHuEM CamocTosiTenpHast paboTa, TeCT
Tema 7. YpaBneHue MapKeTUHIOBBIMY KaHaJIaMu Keiic, Tect

Tema 8. MapKkeTUHIOBblE KOMMYHUKALUU CamocrosTenbHas pabora, TeCT

B xoze ocBoeHust Kypca « MapKeTHHI» CTYAE€HTHI MUIIYT U 3alIUIIAI0T KypPCOBYIO paboTy.

4.1.2. Ox3amen B 3 ceMecTpe npoBoaurcs B ¢opMe codecel0OBaHHA 110
MOJAr0TOBJIEHHOMY 3Cce, B 4 ceMecTpe — B (popMe NUCbMEHHOI0 TeCTUPOBAHMSI.

2.2. Martepuanbl TEKyLL,Ero KOHTPOA ycneBaeMocCcTn obyuatowmxca

Tema 1

- OO6cyxeHne aKTyalbHBIX BOIPOCOB MO TSHCHIIMSIM Pa3BUTHS MAPKETUHTA U
WCIIOJIb30BaHMUsI OCHOBHBIX TTOHSTHI MapKETHHTa B TIOBCETHEBHOM 1 MpodeccuoHaIbHON
JIEATENBHOCTU CTYIAEHTOB.

- CamocTosTensHOE U3yueHHe U paboTa ¢ IPUMEPOM U3 MIPAKTUKU «Lastminute.comy
(60npocul 0151 06CydHCOeHUs RPUBOOAMCS NOCTIe MeKCma)

Tembl 11 ocieTyromero 00Cy X IeHHs:
1. Pacckaxwure, A1 4ero Hy>KHO U3y4aTb MapKETHHT
2. Yro takoe Mapketunr? Otpacip HaykH, U3ydaromiast pplHOK? uiu [Ipaktuueckas
JEeSITETLHOCTD IO MPOBMKEHUI0 ToBapoB? Mnu dunocodus 6uzneca? U Cucrema
ynpasineHus, Bua MenempxkmenTta? Mnn UcekycctBo?
3. MHcnonp3ys mpuMepbl U3 peabHON JKU3HU, ONMUILIUTE KIIOYEBBIE MPOOJIEMBI, CTOSIINE
nepesl KOMIaHUsIMU B COBPEMEHHBIX YCIIOBHUSX.
4. DBosronys MApKETUHIAa B KOHTEKCTE PA3BUTHUS CUCTEM YNPABICHUS KOMIIAHUSMH.
OcHoBHBIE PYHKIIUU MAPKETHHTa KOMIaHHUH.

Tema 2
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- CamocTosTensHOE U3yueHHe U paboTa ¢ mpuMepoM u3 npaktuku «Toyota Prius —
HKOJIOTHUECKU YUCTHIH aBTOMOOMIIb MITH Karnpu3?» (BOMPOCHI st 00CYKICHHSI TPUBOISTCS
ToCJIe TeKCTa)

Tembl A1 OCTIEAYIOMETO OOCYKICHMUS:

1.
2.

AN

Tema 3

Pacckazath 0 3HaueHUH WH(GOPMAIMU JJIST KOMITAHUH

Onwumute (hakTOpbl CPeIbl, TOMOTAIONINE WM MEIIAIONINe KOMIIAaHUU 00CTy>KUBATh
CBOUX KJIMEHTOB

OOBbscHHUTE, KaK U3MEHEHHUSI B MAKPO- U MUKPOCPE/IE BIHUAIOT HA MAPKETHHIOBbIE
peeHus.

Pacckaxure, Kak KOMIIAHUU MOTYT PEarupoBaTh HA IEPEMEHBI B MAPKETUHIOBOU
cperne.

Kax oprannsoBath Xopoliee MapKeTUHIOBOE HCCIIeA0BaHne?

CpaBHHTE IPEUMYIIIECTBA U HEJAOCTATKU PA3ITUYHBIX METOIOB cOOpa HH(pOpMaIU

Tembl A1 OCTIEAYIOMETO OOCYKICHMUS:

1.
2.

W oA

Tema 4

OnumuTe mpoCcTyIo MOJENb MOTPEOUTENHCKOTO TIOBEACHHUS IPU MOKYTKE TOBapa
Kak kynbrypa, cyOKynbTypa U MPUHAIICKHOCTD K O0IIIECTBEHHOMY KJIACCY BIIUSIOT
Ha MOKYTIaTeNIbCKOE MOBeIeHHE MOTpeOuTeneii?

OOBscHHTE, KaK OTIIMYAETCS TPOLIECC MPUHATHS TOTPEOUTETBCKUX PELICHUN B
3aBUCHMOCTH OT THIIA ITOKYIIKH

OOBsicHHUTE, YeM MPOMBIIUICHHBIE PHIHKH OTIUYAIOTCS OT MOTPEOUTENBCKUX
HazoBute ocHOBHBIE (PAKTOPBI, BIAUSIONIME HAa IOBEJCHNUE TIOKyTIaTelel Ha
IIPOMBILUICHHBIX PBIHKAaX

- CamocTtosTensHOE U3yueHHe U paboTa ¢ mpumepoMm u3 npaktuku «Coffee-Mate» (Bompocsl
JUTsE OOCYXK/I€HUS TIPUBOSATCS MOCIIE TEKCTA)

Tembl A1 OCTIEAYIOMETO OOCYKICHMUS:

1.

2.

Tema 5

KaxoBsl mpenmMy1iecTBa MacCOBOr0 MapKETHUHIA 10 CPABHEHUIO C
CErMEHTHPOBAHHBIM MapKeTUHIoM? Mcnonp3yiTe mpuMepsl KOMIIaHHUH.

B kakoli Mepe OJIMH U TOT K€ MapKETUHIOBBIN IIOXO0/1 IPUMEHUM K pa3IMYHbIM
HOTPEOUTEISIM, COCTABIISIFOIMM PBIHOK OPTaHM30BAHHBIX MOTpeduTenen?
OO0BscHHUTE, KaKUM 00pa30M KOMIIAHUHU OIPEEIISAIOT PUBJIEKaTeIbHbIE PHIHOYHBIE
CErMEHTHI U BEIOMPAIOT CTPATETHIO OXBATa PhIHKA.

OO0mbscHHTE, TOYeMy KOMIAHUU CTpeMsTcs AudQepeHIrpoBaTh CBOM PEIHKU U
UCIIOJIB30BATh CTPATETUH ITO3ULIUOHUPOBAHUS.

J1s pekiamMbl TOBApOB YaCTO MCIIOJIB3YIOT MIMEHA M N300paskeHUs 3HAMEHUTBIX
mojel. BCIIoOMHUTE M3BECTHBIE BaM CIIy4au TaKOM PEKJIaMbl U IIOCTapaTech
BBIICHUTB, KAKHE LIECHHOCTY JAaHHAasl JIMYHOCTD AACT JaHHOM TOProBOM Mapke.

- CamocTtosiTensHOE U3yueHHe U paboTa ¢ mpuMepoM U3 npakTuku «O6HOBIeHHbIH Heitnon»
(BOTIPOCHI JJ1s1 OOCYKACHHSI IPUBOATCS TTOCIIE TEKCTA)

Tembl A1 OCTIEAYIOMETO OOCYKICHMUS:

1.

Hasosure 3 ypoBHs ToBap. IIpu oTBeTE NCNONB3YHTE KOHKPETHBIE IPUMEPHI U
MIOCTapalTeCh MPOAEMOHCTPUPOBATh, KAK MOYKHO IIPUMEHSATH PA3JIMYHbIE YPOBHU,
YTOOBI TIOMOYh KOMIIAHUU YE€TKO ONPEACTUTh CBOE MPEIOKEHHE.
PasHble kaTeropuu NOTPEeOUTENHCKUX TOBAPOB OTJINYAIOTCS B 3aBUCIMOCTH OT
MIOKYIIaTEIbCKOT 0 NoBeAeHus. [IpuBeauTe npuMepsl 4eThIPEX BUIOB
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NOTPEOUTETHCKUX TOBAPOB U 0OCYANUTE UX OTJINYHS, OCHOBAHHBIE Ha CIIOCOOE X
MapKETHHTA.

3. Tlouemy nmotpeOHUTEIHN FOTOBHI INIATUTH 32 MAPOUYHBIE TOBAPHI OOJIBIIE, YEM 3a
aHaJIOTUYHBIE HeMapoyHble ToBaphl? Kak 3To XapakTepu3yeT IIEHHOCTh TOPTrOBOM
Mapku?

4. Kaxue pakTopbl JOHKHBI yUUTHIBATH MEHEKEPHI 110 pa3padoTKe HOBBIX TOBAPOB,
TECTUPYS UJI€U U KOHIIETIIINU Ha 6a3e MOTeHIMATBHBIX TOTpeOuTeneii?

5. Cuuraere 1 Bbl kKoHUenuuio JXXI[T none3HpIM HHCTPYMEHTOM MapKETHHIOBOTO
ianupoBanus? [louemy?

Tema 6

Haiitu B IHTepHeTe npumep IeiCTBHS J1000i KOMIaHUNA OTPEOUTEIHCKOTO PhIHKA
(rpymnmna 3 gein.):

IloBbIIIEHNE Y CHUJKEHME LICHBI B OTBET Ha JACUCTBUSA KOHKYPEHTOB. MOKHO UCIIOJIB30BATh
IIpUMEp LICHOBOU BOWHBI

BBITh TOTOBBIMU OLIEHUTH CICTAHHBIA KOMIIAHUEH BHIOOD

Tembl A1 OCTIEAYIOMETO OOCYKICHMUS:

1.

2.

[lepeuncanre U KPUTHUECKU OLIEHUTE OCHOBHBIE METO/IbI IIeHOOOpazoBanus. [londepure
IIPUMEPHI TOBApOB, KOTOPBIMH BBI PETryJIIPHO MOJdb3yeTech. OOpaTuTe BHUMAHUE HA UX IICHY.
Jnist KaXKI0T0 TOBapa OMpeAeINTe OCHOBHBIE IPEUMYILECTBA, U3-32 KOTOPHIX BBl UX
npuobperaere. OTpaxkaeT JiM UX IIeHa JaHHbIe peumyIiecTBa? Kakoii metox
1IEHOO0pa30BaHusl, C Balllei TOUKH 3pEHHsI, OOJIbIIE MOJXOANUT AJISl YCTAHOBJICHUS IICHbI Ha
JaHHBIN TOBap?

[TonpasymeBaet u 6osiee BhICOKas IieHa OoJiee BBICOKOE KaueCcTBO ToBapa?

Tema 7

CamocrodTenbHOE U3ydyeHue U padora ¢ mpuMepamu u3 npaktuku «Caterpillary u
«Goodyear» (Bompochl 1 00CYKAESHUS TAIOTCS B ayAUTOPHH)

Tembl A1 OCTIEAYIOMETO OOCYKICHMUS:

1. OObscHuTE, A1 4€ro KOMIIAHUH UCIOIB3YIOT MApPKETUHTOBBIE KaHAJIbI, U OIHUILIUTE
(YHKINH, KOTOPBIE 3T KaHAJIbI BBITOIHSIOT

2. Pacckaxure, Kak B3aUMOJICHCTBYIOT YUaCTHUKU MapKETUHIOBBIX KaHAJIOB M KaK OHU
OpraHu3yloT paboTy CBOMX KaHAJIOB.

3. Hcnonb3ys peanbHblE IPUMEPDI, TOSCHUTE, KaK Bbl IOHUMAETE TEPMHUH IIETIOYKA
MIPEOCTaBICHUS MTOTPEOUTENBCKOM LIEGHHOCTH» U YEM OH OTJIMYAETCs OT KOHIEMIIUU KaHala
IIOCTABOK.

4. KakoBbl OCHOBHBIE IPEUMYIIIECTBA AIEKTPOHHON PO3ZHUYHON TOproBin? KakoBbl
HEI0CTaTKN?

Tema 8

Haiitu B MHTEpHETE TPUMED IOHPABUBILIETOCS BaM CJIOTaHa, 3aTEM:

- Kpatko onucaTth kOMIaHui0, KOTOpas UCTOJIb3YET CJIOTaH
- CdopmynupoBaTh 115l HErO KII0UEBOM KOMMYHUKAIIMOHHBIN MOCHLT (T.€. YTO UMEHHO
3TUM CJIOTAHOM KOMITaHUS TPOJIAET)
- OmpenenuTh LEIEeBYIO ayJUTOPHUIO, K KOTOPOI 00pamaroTcs ¢ JaHHBIM CIIOTaHOM
(KJIMEHTBI, TapTHEPHI, b2b nnu b2¢ peIHOK U T.1I.)
Haiitu B MHTEpHETE MM BCIIOMHUTH U3 COOCTBEHHOT'O OIBITa MAPKETUHIOBYIO KaMIIaHHIO
110 CTUMYJIMPOBAHUIO COBITA (KYMOHBI, OecIIaTHbIe 00pa3Lbl U T.1I.)
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- Kparko onucars cyTb MapKETUHIOBOI KaMIIaHUH
- OL[eHI/ITB BO3MOJKHBIC BBITOAbI U PUCKU TaKOM KaMITaHHUU C TOYKHU 3pCHUA
NOTPEOUTENS U TPOU3BOAUTEIIS

Tembl 11 ocieTyromero 00Cy X IeHHS:

1. HazoBute u naiite onpeneneHne 4eTbIpex HHCTPYMEHTOB KOMIUIEKCa
MapKETUHTOBBIX KOMMYHHKALIUH.
2. OO6cynuTe mporece U NPEeuMyIIecTBa HHTEIPUPOBAHHBIX MapKETHHTOBBIX
KOMMYHHKAIUH.
3. [epeuncnure 3Tamnsl pa3pabOTKU cTpaTeruu 3PGEKTUBHBIX MAPKETHUHTOBBIX
KOMMYHHUKAIUH.

4.3. OueHo4HbIe cpeacTBA IS IPOMEKYTOYHOM aTTecTalluu

4.3.1. IlepeyeHbp KOMIETEHIIHII C YKa3aHUEM ITANOB MX ()OPMHPOBAHUS B MpoLecce
OCBOCHHS 00pa30BaTeJIbHOI IPOrpaMMBbI

Kop srana
Kon HaumenoBanue stana
- HanmeHoBaHMe KOMIIETEHIIMN OCBOCHHSA OCBOGHHS KOMITETEHIIHI
KOMIIETEHINH

I1K-9 CriocoOHOCTh OLIEHUBATD I1K-9.2 CriocoOHOCTh BBIBIATH U
BO3/ICHCTBHE aHAJM3UPOBATh PHIHOYHBIE U
MaKpOIKOHOMHYECKOU CPebl crienn(puIecKue pUcKu;
Ha (QYHKIMOHUPOBaHUE BJIMSTH Ha (popMUpOBaHHE
OpraHu3alyi U OPraHoOB CIIPOCa B KOHKYPEHTHOU
rOCYJapCTBEHHOTO cpene
MYHUIIUTIATIEHOTO
yTpaBJICHUS, BEISBIATD U
aHAJM3UPOBATh PHIHOYHBIE U
cnieun(puvecKrue pucky, a
TaKXe aHAIN3UPOBATh
MOBEJICHHE OTPEOUTENEH
HKOHOMHUYECKUX OJar u
¢dbopmupoBaHue cripoca Ha
OCHOBE 3HAHUS
HKOHOMHYECKUX OCHOB
MOBEJICHUS OpTaHU3aIUH,
CTPYKTYp PBIHKOB U
KOHKYPEHTHOM CpeJibl OTPACIH

I1K-17 CriocoOHOCTh OLIEHUBATD IK-17.1 @opMHUpPOBAaHNE HABBIKOB
HKOHOMHYECKHUE U MCTIOJIb30BAHUS OCHOBHBIX
COLIMAJIbHBIC YCIIOBHUS MapKETUHTOBBIX
OCYILIECTBIICHHS TEXHOJIOTUH, JeXKaInX B
MPEAIPUHUMATEIBCKOMN OCHOBE MAPKETUHI OBOU
JeSITeIbHOCTH, BBISBIISATD NesITeIbHOCTH,
HOBBIE PHIHOYHBIE OpPHEHTUPOBAHHOH Ha
BO3MOXXHOCTH H (POPMHPOBATH 3armpockl MOTPeOUTENs B
HOBBIE OM3HEC MOJIETH YCIIOBHUAX KOHKYPEHIIUH

4.3.2 Tloka3aTe/iM U KPUTEPUH OLlEHHUBAHUSI KOMIIETEHIIUI HA Pa3JIMYHBIX ITaNax uX

(popmupoBanus
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Ortan 0OCBOECHUA

Tlokazarenp olleHUBaHUS

KpuTepuin oueHnBaHuA

ANArHOCTMKMN M aHAIN3a OCHOBHbIX
$aKTOPOB MUKPO U MaKkpocpeapl,
B/INAOLWNX HA 3PPEKTUBHOCTb
peann3aunm MapKeTUHroBoOM
AeATeNbHOCTM OpPraHn3aumnm

- BnapeeT HaBblKaMK NIAHMPOBAHUA
M NCNONb30BaHMA METOL0B U
WHCTPYMEHTOB AN OLEHKN
NPWUBIEKATENbHOCTU PbIHKOB;

KOMITETeHIIHT
I1IK-9.2 - Bmanenue meTomamMu OLICHKH - croco0eH CTaBUTh LIENU U
(hakTOpOB BHEIIHEH U BHYTpEeHHEN | GOpMYyIUPOBATH 3a/]a4H, CBSI3aHHBIE C
Cpelbl OpraHu3alNy, a TAKKE peanu3anuei miaHa mpoBeaCHUs
criocob6aMu BIUSHUS HA HUX; MapKETHUHTOBBIX UCCIIEIOBAaHUH B
- Buagenue meronamu paMKaxX KOHKPETHOW CUTYyalUu;
MIPOTHO3UPOBAHHUS PHIHOYHBIX U - CIOCOOEH aHaTU3UPOBAThH
CHe(PUIECKIX PUCKOB, BHEIIIHIOIO U BHYTPEHHIOIO Cpey
- BIJIQJICHUE METOJIaMH YIIpaBJICHUS OpraHu3alllH, BBISBIISITH €€ KIIOUYEBbIE
MOBEICHUEM MOTpeOHTENeH u AJIEMEHTHI U OLIEHUBATH UX BIUSHUE HA
(dbopMupoBanus (peryIupoBaHus) OpraHu3alnIo;
CIpoca Ha MPOIYKIIHIO - OLIEHHUBaTh PHIHOYHBIC U
OpraHu3aIuy; CHer(pUIECKHE PUCKH.
- METOJaMH OLICHKU U MPHUHIMIaMU
YIPABJICHUS
KOHKYPEHTOCTIOCOOHOCTHIO
OpraHu3alMH.
IIK-17.1 - Bnageet HaBblKamu NpoBeAeHMUA - cnocobeH NpPorHo3npoBaTb

B/INSIHUE KtoYeBbIX GaKTOpPOB
MaKpocpebl HA MAapKETUHTOBbIE
PELIEeHMA 1 CTPATErM0 KOMNAHWUW,
0COBEHHO B/IMAHUE KY/IbTYPHbIX
daKTopoB Ha pa3paboTKky
MapKeTMHIoBOM NPOrpaMmmbl
OTAE/IbHbIX UHCTPYMEHTOB
KOMM/IeKCa MapKeTHHra.

- cnocobeH onpeaenaTb OCHOBHbIE
TEHAEHLWN Pa3BUTUA MUPOBOM
3KOHOMWKW, MUPOBbIX PbIHKOB U
npounx ¢akTopoB BeAeHUs
busHeca ANs OLEHKU mecTa
KOMMaHWKN Ha PbIHKE, OLLEHKK
npobaem 1 NepcnekTMB pa3BUTUA.

4.3.3 TunoBbie KOHTPOJIbHBIE 3a1aHUSl WM MHbIEe MAaTEePHAJIbI (THIIOBbIE OLICHOYHbIE
MaTepHaJibl), HEOOXOAUMBbIE /JIsl OLEHKH 3HAHMH, YMEHWIi, HABHIKOB M (WJIH) ONbITA
AeATeJIbHOCTH, XapaKTepu3yllmux 3Tanbl (GopMHPOBAHHMS KOMIIETEHLIHH B Mpouecce
OCBOCHMS 00pa30BaTEJIbHOI IPOrpaMMBbI

[TpomesxyTouHasi aTTecTalys 1Mo AUCUUIUIMHE — SK3aMeH, KOTOPbIi mpoBoauTcs B popme
MIMCBMEHHOT'0 TECTUPOBAHUS.

Tect BrirouaeT B ceOsi S0 BONMpPOCOB, OXBATHIBAIOIIMX BECh MPOUIECHHBIM MaTepual.
Bomnpocsl MOI'yT HOCUTB TEOPETUYECKHUN U IPAKTUUECKUI XapaKTep.

Bce BOIpoChI 3aKphITOrO TUIA - C MPEIIOKEHHBIMA BapUaHTaMH OTBETOB, U3 KOTOPBIX
TOJIBKO OJIMH BapHaHT OTBETA SBJIAETCS BEPHBIM.
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IIpumep Bonpocos Tecra:

1. B kauecTBe MapKETHMHIOBOTO MPEAIOKEHUS MOXKET BBICTYNATh:
ToBaps! u yciyru

WNudopmanus u Jluunoctu

Wnes n Bneuarnenus

CoOcCTBEHHOCTD U MecTa

Bce oTBeTsI BEpHBI

o0 o

2. MapkeTuHroM MOKHO Ha3BaTh:
a. Kymmro-npogaxy ToBapos
b. Yooenemeopenue nompeonocmei
c. IloxynaTenbHyI0 ClIOCOOHOCTB TpaKIaH
d. TosapHuslit 0OMeH

3. Kakue u3 nepeuncieHnsix Hike oprann3anuii HE npunaanexar Kk Mukpocpezae hadpuku
"Kpacubiit Okt6pp"?
a. bank, o6ciyxxuBatommii pabpuxy
b. TlocTaBmIMK yIaKOBOYHBIX MaTepUAIOB
c. Hanozosasn nonuyusn
d. Kommnanus, 3akynaromiasi mpoayKuuio pabpuKu

4. Hosble ¢paxTsl 1 1U(PHI, KOTOPBIE COOPaHBI CIIEHUAIBHO I IPOEKTa UCCIICIOBAHUS,
Ha3bIBAIOTCS:
a. Ilepguunvie oannvie
b. JlanHBIE OIIPOCOB
c. Bropuunsle naHHbIe
d. ®axTOopBI A IPUHATHUS PEILICHUS

5. CermMeHTHpOBaHHUE PbIHKA — 3TO MPOILIECC:

a. Pexitambl TOBapa
b. BrIAcHEeHHE XapaKTEepUCTHUK MTOKYTIATEs
c. IloBelieHne kayecTBa TOBapa
d. TIporHosupoBaHHe PHIHOYHBIX NTOKA3aTEIEH
e. Pa3ousku nompebumeneil na zpynnoi
Ikana oneHUBaHUA
85-100 6as10B - CHOcOOEH CTaBUTH LENU U (POPMYIUPOBATH 3a/1a4H, CBSI3aHHBIE C

peanu3anuei miaHa mpoBeJICHHs] MApPKETUHTOBBIX UCCIIEIOBAHUM B paMKax
KOHKPETHOU CUTYyalluH;

- CIOCOOEH aHaTM3UPOBATh BHEITHIOIO U BHYTPEHHIOIO CPEILy
OpraHu3alNH, BBISBIISITH €€ KIIOUYEBBIE JIEMEHTHI U OLICHUBATh UX BIHUSIHUE
Ha OpraHU3aIHIo;

- OIICHWBATh PHIHOYHBIE U CTICHU(DUIECKUE PUCKH,

- cnocobeH NporHo3npoBaTb BAUAHUE KNOYEBbIX paKTopoB
MaKpocpeabl HA MapKETUHIOBbIE PeLUeHUA U CTPaTerno KOMNaHum,
0COB6EHHO BMAHME KY/IbTYPHbIX GAaKTOPOB HA Pa3paboTKy MAapKEeTUHIOBOM
NPOrpammbl U OTAENbHbIX MHCTPYMEHTOB KOMMNIEKCA MAPKETUHTa;

- cnocobeH onpenenaTb OCHOBHbIE TEHAEHLMW PA3BUTUA MUPOBOM
9KOHOMWKM, MUPOBbIX PbIHKOB 1 NPoYnx GaKToOpoB BeaeHMA busHeca ana
OLeHKM MeCTa KOMNaHWW Ha pbiHKe, OLEeHKM Npobiiem 1 nepcnexkTmB
pa3BuTHA.
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FHyGOKI/Ie 148 HpO‘-IHHe 3HAHUS TCOpGTH‘IeCKI/IX OCHOB JUCHMUIIINHBI,
CBOOOIHOE BIIaJICHUE TEPMUHOJIOTHEH.

YMeHHUe TeCHO YBS3BIBATH TEOPHIO C TIPAKTHKOM, CBOOOTHO CIIPABISETCS C
3aJadyaMu, BOHpOCElMI/I 148 I[pyrI/IMI/I BHUIaMu HpI/IMeHeHI/I}I TeOpCTI/I‘IeCKI/IX
3HAHHUH.

CrniocobeH HCToIb30BaTh MPUHLUIIBI M 0OTaThIii MHCTPYMEHTapUi
MapKETUHTa JJIs pelIeHus Mpo(ecCHOHANBHBIX 3a/1a4.

O1eHKa «OTJINYHOY 32 BBINOJIIHEHHE KypCOBON paOOTHI BBICTABIIAETCS,
€CIIU: B KYpCOBOM paboTe BCECTOPOHHE U MOJIHO PACKPBIBAETCS CYTh
po0JIeMbl, HCIIOIB30BaHA peeBaHTHAs MH(OPMAIHs, UCCIIET0BaHHE
OIMPAETCS HE TOJBKO Ha KJIIACCHUYECKUE TPYIBI, HO U Ha PE3yIbTaThI
COBPEMEHHBIX UCCIIEIOBAHUN,

BBISIBJISIETCS] U OLIGHUBAETCS BCS HEOOX0auMast HH(pOpMaIys, 4YeTKO
pas3nuyaercs riIaBHOE U BTOPOCTENIEHHOE, UCTIONb30BaHHas HH(OpMAIHs
JOCTaTOYHA JIJIsl BCECTOPOHHETO U TITyOOKOT0 aHajIi3a TEMBI, YUUTHIBACTCS
BO3MOKHOCTh BBIOOPA M KOMIIPOMHUCCOB, aBTOPOM CZIeNIaHbl COOCTBEHHBIE
BBIBO/IbI, IPUBEICHBI JJOKA3aTEILCTBA B M10JIb3Y TOUKH 3pEHHS aBTOpa,

B paboTe YETKO yKa3aHbI LIeNU U 33J]aui UCCIIeI0OBaHUs, OOBbEKT U MpeIMeT
MCCIIeIOBAaHMSI, JaHbl OCHOBHBIE OIIPEJICJICHUS, IPUBEICHBI IPUMEPHI,
co0JIt0/ICHBI OCHOBHBIE TPeOOBaHUs K 0()OpMIICHHIO.

84-70 0an10B

TBepable 3HaHUS MaTepUalla, He JOIYCKAKTCS CYIECTBEHHbIE HETOYHOCTH
B OTBETE, B UCTOJIb30BAHUU TEPMUHOJIOTUH BO3ZHUKAIOT HEOOIIBIIINE
CJIO’KHOCTH.

IIpaBUIBHO IPUMEHSET TEOPETUYECKUE TTOJI0KEHUS IIPU PELLICHUH
IIPAaKTUYECKUX BOIIPOCOB U 3a7ad.

O1eHKa «XOpOIIO» 3a BHIMOJIHEHUE KYPCOBOM PabOTHI BHICTABIISIETCH,
€CIIU: B KypCOBOM paboTe He B MOJTHON Mepe pacKphIBAeTCs CYTh
po0JIeMbl, HCIIOIB30BaHA PeIeBaHTHAs HH(OPMAIHs, UCCIIETI0BaHHE
ONMPAETCs HE TOJILKO Ha KJIACCUYECKUE TPY/IbL, HO U Ha PE3yJIbTAThI
COBPEMEHHBIX UCCIIEIOBAHUN,

BBISIBJISIETCS U OLIGHUBAETCS BCS HEOOXoauMast HH(popMaIus, 4eTKO
pasznuyaercs TiIaBHOE U BTOPOCTENIEHHOE, UCTIONb30BaHHas HH(OpMAIHs
HE/I0CTAaTOYHA 11 BCECTOPOHHETO U IITyOOKOT0 aHAIN3a TEMBI, HE B
MIOJTHON Mepe YUUTHIBAETCS BOSMOXKHOCTH BHIOOpA U KOMIIPOMHUCCOB,
aBTOPOM CJIeJIaHbl COOCTBEHHBIE BBIBO/IbI, IPHBEICHBI JOKA3aTEILCTBA B
M0JIb3y TOYKHU 3PEHHUS aBTOPA, B pabOTe YETKO YKa3aHbI LIEIH U 331a4H
UCCIIeIOBaHMs, O0BEKT U PEMET UCCIeI0BaHMs, JaHbl OCHOBHBIE
OTIpeIeNIeHUs], TPUBEACHBI IIPUMEPHI, COOJIOJICHBI OCHOBHBIE TPEOOBAHUS K
o opMIICHHUIO.

69-55 0a110B

3HaHMsI TOJIBKO OCHOBHOT'O MaTepuala, HE YCBOEHBI JETaJH, IOy CKArOTCsI
HETOYHOCTH, HEJJOCTATOYHO NMPaBUIIbHBIE (POPMYITHPOBKH TEPMUHOB U
3aKOHOB.

3aTpyaHEeHUs TIPU BHITIOJHEHUHU MPAKTHUECKUX padoT, TOMCKE OTBETOB Ha
[IPAKTUYECKHUE BOIPOCHI, CYIIECTBEHHBIEC 3aTPYIHEHHUS IIPU UCIIOJIb30BAHUU
TEPMUHOJIOTUH.

O1eHKa «yZOBJIETBOPUTEIHLHOY 32 BHIIIOJHEHNUE KypCOBOI paboThHI
BBICTaBJISIETCS, €CIIM: B KYPCOBOW paboOTe HE B TOJIHOI Mepe pacKphIBaeTCs
CYTh MPOOJIEMBI, HE HCIIOIB30BAaHA PEIeBaHTHAs HH(OpMAIIHS,
HCCIIE0BAaHUE ONUPAETCS TOJIBKO Ha KIACCUYECKUE TPY/bl, BBIABIISIETCS U
OLIEHUBAETCsl HEe B HeoOXoanMasi HH(OpMaIysl, HEYEeTKO pa3InyaeTcs
TJIABHOE M BTOPOCTENIEHHOE, MCII0Ih30BaHHAs MH(OpMAIHs HEOCTaTOuHA
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U1 BCECTOPOHHETO M IIyOOKOT0 aHaJIM3a TEMBbI, HE B TTOJIHOW Mepe
YUUTBIBAETCS BO3MOXKHOCTh BBIOOPA M KOMIIPOMHUCCOB, aBTOPOM CZETIaHbI
COOCTBEHHBIE BBIBOIbI, HO HE TIPUBEACHBI JOKA3aTeIbCTBA B TIOJIb3Y TOUKU
3peHHs aBTOpa, B padOTE HEUETKO yKa3aHbI LIEH U 3a7a4d UCCIIeJOBAHUS,
O0OBEKT U MPEAMET HCCIEIOBAHNUS, TOYCKAIOTCSI HETOYHOCTH B OCHOBHBIX
OIIpeIeNIEHUSIX, IPUBEACHBI IPUMEPHI, COOIIOIEHBI HE BCE OCHOBHBIE
TpeOoBaHus K 0hOpMIICHHUIO.

Memnee 55 3HauuTENbHAS YaCTh TEOPETUUECKOTO MaTepHalla HE YCBOEHA,

0aJ1;10B JIOITyCKAOTCS CYIIECTBEHHBIE OIINOKU B OTBETE.

IIpakTnueckue 3a1anHus, 3aa4i HE BBITTOJIHAIOTCS.

O1eHKa «HEYI0BIETBOPUTEIHHO» 32 BHITIOJIHEHUE KYPCOBOM pabOTHI
BBICTABJISIETCS], €CIIH: B KYpPCOBOH pabOTe HE pacKphIBAETCS CyTh
npo0JIeMbl, He HCII0JIb30BaHa pelieBaHTHAsE HHPOPMALIUs, UCCIEJOBAHNE
OIHUPAETCSI TOJIBKO HA KJIACCUUECKUE TPYAbl, BBIABIISETCS U OLIEHUBAETCS HE
BCsl HeoOXotuMast HH(pOpMaIHs, HEUETKO Pa3IndaeTcs II1aBHOE U
BTOPOCTETNIEHHOE, UCIIOJIb30BaHHAas HH(OpMAIHM HEAOCTATOYHA JIS
BCECTOPOHHETO U IITyOOKOT0 aHaIM3a TEMBI, HE B TIOJHOM Mepe
YUUTBIBAETCS BO3MOXKHOCTh BBIOOPA M KOMIIPOMHUCCOB, aBTOPOM CETaHbI
COOCTBEHHBIE BBIBOIbI, HO HE TIPUBEACHBI JOKA3aTeIbCTBA B TIOJIb3Y TOUKU
3peHHs aBTOpa, B padOTe HEUETKO yKa3aHbI LIEeJIH U 337a4d UCCIIeJOBAHUS,
OOBEKT U MPEAMET HCCIIEeI0BAHNUS, ITaHBl HEBEPHBIE ONPEIeTICHHS
OCHOBHBIX TEPMHUHOB, HE IPUBEICHBI IPUMEPHI, HE COOIIIO/IEHBI OCHOBHBIE
TpeGoBaHuUs K 0hOpMIICHHUIO.

IlepeBox 6a/1/10B B TPaIMIIMOHHYI0 CHCTEMY OLICHKH:

Bayiet mo 100-6amepHoi | [IsTrOasibHast cucTeMa OLEHKU CucremMa OIeHUBAHUSA
CUCTEME «3a4YTEHO-HE 3aUTECHO»
85-100 6amnoB OTJIUYHO 3auTeHo
70-84 GamnoB XOPOIIIO 3a4TEHO
55-69 6anmnoB YAOBJIETBOPUTEIBHO 3aYTEHO
Menee 55 GanoB HEYJO0BJIETBOPUTEIBHO He 3aureHo

4.4. MeTonnueckne MaTepuaJibl, oNpeesomye Npoueaypbl OLeHUBAHUS 3HAHWUH,
YMEHHMi, HAaBBIKOB M (WJIHM) ONBITA [esITeIbHOCTH, XAPAKTEPH3YIOIIMX 3Talbl
(¢GopmupoBaHusl KOMIIETEHUIHH

3ammra KypcoBoi paboOThI MPEALIECTBYET FK3aMEHY U MPOBOAMTCS HAa 3a4ETHOM Hepee.

3ammra KypcoBoi paboThI peaycMaTpUBAET NPEAOCTaBICHHE CTYJCHTaMU KYpPCOBOM
paboThI B pacriedaTaHHOM BUJIE, a TAKXKE BBICTYIUICHHE CTYJCHTOB C JJOKJIaIaMH 1
IIPE3EHTALMSMU 110 COOTBETCTBYIOILIEH TEME.

Ha nucbMeHHbI 5K3aMeH OTBOAUTCS 2 aKaJeMUYECKUX Yaca.

Pe3ynbraTsl 0OBABISIOTCS HA TPETHI pabouuii IeHb Mocie MPOBEACHUS IK3aMeHa. B aToT
e JIeHb BO3MOYKEH ITOKa3 padOT U MOJTyYyeHHe 00paTHOU CBSI3U OT MPENoAaBaTesl.
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5. YueOHas 1uTepatypa u pecypcbl HHpOpMaLHOHHO-
TeJ1eKOMMYHUKAINOHHOM ceTH ""HTepHeT'', BKJIIOYAsl MepedyeHb yueOHo-
METOIM4YEeCKOro odecrnevyeHus JJIs CAMOCTOATEIbHOM PadoThl 00y4arOIMXCH
1o AMCHUINJINHE
OcHoBHasl TuTeparypa:
1. Kotnep ®. Mapketusr meHemxxMmeHT - [Tutep, 2005 - 800 c. c.
2. ®unun Kotnep; nep. T.B. Bunorpanosa, A.A. Yex, JI.JI. Llapyk Mapketunr ot A no A: 80
KOHIIETIINH, KOTOpPhIE TOJKEH 3HATh KaXKIblii MeHepkep - Anbrnuaa [labmummep, 2019 - c.

JlonosHUTENbHAS IUTEPATYPA:

1. Hapew K. Manxotpa, «MapkeTuHrossle uccieaoBanus. [Ipaktruueckoe pykoBoacTBO», 4-¢
u3nanue, ]I «Buabsamcy»

2. P.bact, «MapkeTHHT OT OTpeOuTeNs», n3natenbeTBo «ManH, MiBanoB, @epOep»

3. I'ony6xoB E.I1./ OcHoBbl MapkeTrnHra. Yuebuuk — M.: @unmnpecc, 2003.

4. Hosznpesa P.b., Kpbuosa I'. /1., Cokonosa M.WU./ Mapketunr. Yu. noc. - M., IIpocrnekr, 2005.
5. Anpapeesa O./1., AunpeeB A.B. - Camoyuuntens 1o mapkeTunry. «busnec-mkona «uTen-
Cunresy, 2001.

6. bexsut I'. /IIponaBast He3puMoe: PYKOBOICTBO 10 COBPEMEHHOMY MapKETHHTY ycIyT. — M.:
Anenuna busnec byke, 2004. 272 c.

7. boitert [x. I'., Boitert [Ix. T. / [lyTreBoauTens mo HapCcTBY MyIAPOCTH: JyUIINUE HICH
MactepoB ynpasieHus. — M.: 3A0 «Onumn busnecy», 2001. — 420 c.

8. bottert [Ixk. I'., boitert k. T. / I'ypy mapketunra — M.: U3 Bo Dkemo, 2004. — 320 c.

9. bpaccunrron @., Ilerutt C./ OcHoBBI MapkeTunra - bamanc busnec byke, 2007

10. T'ogun Cert /J]loBeputenbHblit MapkeTHHT: Kak U3 HE3HAKOMIIA CIeNIaTh Ipyra U MPEeBpaTUTh
ero B nokymnarens», Anenuaa busznec byke, 2004 r., 246 c.

11. 3aBbsuioB I1.C. /MapkeTuHT B cxemax, pucyHKax, tabnumax: Yu. moc. — M.: UHOPA — M,
2006.

12. Knaccuka mapkerunra /CocraBurenu Juuc b.M., Koke K.T., Moksa M.I1. — CIIG:
«ITutep», 2001. — 752 c.: — (Cepust «MapKeTHHT 1 IPo(hEeCcCHOHATIOBY).

13. Kotnep @. /MapKeTUHT B TPEThEM THICAYENIETHH: KaK CO3/1aTh, 3aBOEBATh U yJIEPKaTh
peiHOK. —M.: OO0 «M3natensctBo ACT», 2001

14. Kotnep @. /300 xiroueBbIX BOpocoB MapkeTuHra: orseyaer ®ummnmn Kotnep - M.: 3A0
«Omumi — buznaey, 2006. — 224c.

15. Ioprep, Maiikn, D. / KonkypenTtHas ctparerus. -M., Anbrnuna busnec, 2006.

16. Tloptep, Maiiki, 3. / Konkypennus.: [lep. ¢ anrn.: Y. moc. — M.: M3garensckuii JoM
«Bumpsamcey, 2001. — 495 c. un.

17. Ilpaxanan K.K., Pamacsamu B./ Bynymiee konkypenumu. Co3nanue yHUKaIbHOU IIEHHOCTH
BMecTe ¢ notpedurensimu. - M.: 3A0 «Onumn busnecy, 2006 — 352 c.

18. Paiic 3., Tpayt JIx. / Mapkerunrossie BoiiHsl — CI16.: ITutep, 2002. — 256 c.

19. ConoBeeB b.A. /Mapkerunr: Yu-k. - M.: UTHOPA, 2006.

20. Tpayt [Ix. / Cuna npocrotsl — Cno.: [Turep, 2001. — 224c.

21. Xawmen I'., ITpaxanan K.K. /Koukypupys 3a Oynymee. Co3naHne pbIHKOB 3aBTPAILIHETO JHS. /
M.: BAO «Omumn buznecy, 2002. — 288 c.

22. Xepuren X. / Mapkerunr: OcHOBBI IpodeccHoHaIBHOTO yenexa: Yu-k: [lep. ¢ Hem. — M.:
NH®PA - M, 2000.

23. Crarbs /Dominique Turpin, How far can you stretch your brands, IMD, November, 2005.

HNuTepHeT-pecypesl:
www.advertology.ru
http://marketing-guide.org
WWW.top-manager.ru
http://www.sf-online.ru
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http://www.e-xecutive.ru
http://oms.ram.ru/mark
www.marketing.spb.ru

6. MaTtepunanbHO-TexHH4YecKasi 0a3a, THPOPMALMOHHbIE TEXHOJIOTMH,
NporpaMMHoe odecrnedyeHre 1 HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
TpeboBanus Kk ay TMTOpUU:
- CemmnHapckue
- JIekumonuslie
- KOMIIBIOTEPHBIN KJ1acc

TpeboBanwust kK 000PYIOBAHUIO:

- IPOEKTOP

- Tocka

- [IK (cranmonapHsIif) MM HOYTOYK: OmnepalnroHHas cucreMa: He Hike Windows 7 (nim
aHaJIOTHYHAs 10 (PYHKIUSIM)

TpeboBanust K MPOrpaMMHOMY OOECTIEYEHHIO:
- Microsoft Office 2019 (xontpakr ¢ nponaBioM AO «Jlanut» ot 18.10.2019 Ne117/08-19)

20



		2023-02-16T11:27:12+0300
	ФЕДЕРАЛЬНОЕ ГОСУДАРСТВЕННОЕ БЮДЖЕТНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ "РОССИЙСКАЯ АКАДЕМИЯ НАРОДНОГО ХОЗЯЙСТВА И ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ"
	Подпись документа




