DeepajibHOE TOCYAAPCTBEHHOE OI0IKEeTHOE 00pa3oBaTe/ibHOe
yupe:KIeHue BbICIIero 00pa3oBaHus
«POCCUMCKAS AKAJIEMHUSI HAPOJTHOT'O XO351iICTBA

U TOCYJIAPCTBEHHOM CJIYXKBbI
IIPU IPE3UJIEHTE POCCUVCKOM ®EJEPAIIAN»

dakyJabTeT «Bpiciasi mkoJaa (MHAHCOB U MEHEIKMEHTA»

Kadenpa punancoBoro MeHeKMEHTa, YIIPABICHUECKOTO yUeTa U MEXAYHAPOIHBIX
CTaH/IapTOB (DMHAHCOBOW NEATCILHOCTH

YTBEPXJIEHA

perieHueM Kadeapbl (hUHAHCOBOTO
MEHEPKMEHTA, YIPABICHUYECKOTO Yy4eTa H

MCKAYHAPOAHBIX CTAaHAAPTOB (1)I/IH8.HCOBOI>'I
JACATCIIBHOCTH

[IpoTokoi ot «11» cenTsaopst 2018 r Ne 4

PABOYASI IPOTPAMMA JUCLHUIIIAHBI (MOIYJIST)
B1.B.JIB.01.01 MEHEJ)KMEHT KAYECTBA

HaIpaBlIeHUE TTOTOTOBKU
38.03.02 MenemKMEHRT

HAIpPaBJIEHHOCTD (IPOuUIIb)
VHBecTULIMOHHOE TPOEKTUPOBAHKE U OIIeHKa OM3Heca

DdrHaHCOBBIA MEHEIKMEHT
dunancoBag MaTeMaTHKa U MHBECTUIIMOHHBIN aHAJIN3

KBasn(uKanus: OakagaBp

(dhopmbl 00yUeHUS: OUHAS

I'on mHabopa —2019

Mocksa, 2018 1.



ABTOp(BI)—COCTABUTEIb(H):
K.3.H. Pe3nuk E.A.

3aBenyrommii  kadenpoil (UHAHCOBOIO MEHEDKMEHTA, YIPABICHUYECKOTO ydeTa H
MEXIYHApOJHBIX CTAaHAAPTOB (PUHAHCOBOI IEATENBHOCTH, 11.3.H., Ipodeccop E.H. Jlobanosa



COJEP)KAHUE

1. Ilepedens MIIaHUPYEMBIX PE3yIbTaTOB O0YUECHHUS IO AUCHUILINHE (MOIYIIO),

COOTHECEHHBIX C INIAHUPYEMBIMHU PE3YIbTATAMU OCBOCHUS TIPOTPAMMBI ......vvenveenveieeieaneenens 4
2. O6veM 1 MecTO TUCHUILTUHBI (MOyJis) B CTPYKTYpE OIT BO ..o )
3. ConeprkaHUE M CTPYKTYPA TUCHUATITAHBI (MOJIYIIS) wvvvvervreensureesssreesssresssssnesssnnssssneens 5
4. Marepuaibsl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yJaromuxcs U poH/

OLICHOYHBIX CPEJICTB MPOMEKYTOUHOH aTTECTAIMH MO JUCIUTUIAHE (MOIIYITIO) wvvivvveenenns 7
5. MeTtoau4eckue yKazaHus JUIsi 00YJarOIIUXCs TI0O OCBOSHUIO JUCIHILTUHE .......... 18

6. YueOHas iuTepaTypa U pecypcbl HH()OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepHet", BKIIIOYast epeyeHb yueOHO-METOIMIECKOTO 00eceueHust 1y

CaMOCTOSITEIILHON PaOOTHI 00YYAFOIIUXCS [0 JUCHUATUTHHE (MOYITIO) vvvevrervesseesseeveaseesanas 21
7. MarepuanbHO-TeXHUYECKas 0a3a, H(POPMAIIMOHHbBIE TEXHOJIOTUH, TPOrPAMMHOE
obecrieueHre U HHOOPMAITUOHHBIE CTIPABOYHBIC CHCTEMBL.....veivvvressreesireesiressssnessssnessnsneens 23



1. IlepeveHb NJIAHUPYEMBIX Pe3y/IbTATOB 00y4YeHHUS 1O AUCHMILIMHE (MOLYJIIO),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3y/IbTATAMH OCBOECHHS IPOTrPaMMBbI

1.1. [Jucmumumua b1.B.JIB.01.01

«MeHeIKMEHT KadecTBa» obecrieynuBacT OBJIaACHUC

CICAYIOIIUMHU KOMIIETCHIIUAMMA C YUCTOM OTalla:

Kon HaumenoBanue Kopx srana HaumenoBanue sTana 0CBOCHUS
KOMIIETEHI] KOMIIETEHIINH OCBOEHUS KOMIIETEHIINH
208 KOMITETCHITHH
YK OC-9 Cnoco6HOCTh YK OC-9.3 CrocoOHOCTh aHAIM3UPOBATh
UCTIOJIb30BaTh  OCHOBBI (UHAHCOBYI0O M DKOHOMHUYECKYIO
SKOHOMMYECKUX uH(pOpMaLIHIO
3HAaHUH B Pa3IMYHBIX
cdepax AesaTeaTbHOCTH
YK OC-10 | CnocoGHOCTB YK OC-10.2 CrnocoOGHOCT MPUMEHATh 3HAHUSA
UCIIONIb30BAaTh OCHOBBI OCHOB TpaBa B pabore ¢
MPAaBOBBIX 3HAHUU B HOPMAaTUBHO-TIPABOBBIMHA aKTaMHU B
Pa3InYHBIX chepax npodeccuoHabHOU cepe
JIESITCIILHOCTH

1.2. B pesynbTaTe OCBOSHHS JUCHUIUIMHBI Y CTYJICHTOB JIOJKHBI OBITH C(POPMHUPOBAHBI:

OTO/TD
(npu Haruuu
npogcmanoapma)l
npodeccroHaIbHbIC
JICACTBUSA

Koz srama
OCBOEHHUA
KOMIICTCHIINU

Pe3ynbrarel 00yueHus

YK OC-9.3

3HAaeT  MEXKIYHApOJHBIE  CTaHAAPTBl  MEHEKMEHTA|
KauecTBa, (PYHKIMH, MPUHIUIBL, METOAbl MEHEIKMEHTa
KAauecTBa;

Crnoco0eH mnpuMeHSATh TpeOOBaHUS  MEXIYHAPOJHBIX
craggaproB MCO 9000 Ha npeanpusTHsaX, OLIEHUBATH
«[lomutuky B o0macth KayecTBay MPEANPUATHS B
COOTBETCTBUM €  TPEOOBAaHMAMHM  MEXIYHAPOJHOTO
crangapta UCO 9001;

Crnocoben onenuBath «llenn B oOmacT KadecTBa»
[pEennpusiTUs. B COOTBETCTBUM C  TpeOOBaHUSIMHU
MexxayHapoaHoro cranaapra MCO 9001

YK OC-10.2

3HAaeT CHCTEMBbl IPaBOBBIX OTHOLIEHWH TrocynapcrBa U
Ou3Heca, OpraHU3aIHIo paboTsl FOPUTAYECKOTO
[TOIpa3eJIEHNs] KOMIIAHUH, BO3MOYKHOCTH COTPYIHUYECTBA|
C BHEIIHUMU IOPUCTAMH.

3HaeT  NpaBOBbIE  ACHEKThl  BHEAPEHHUS  CHCTEM
MEHE)KMEHTa KadecTBa Ha TMpeAnpusiTUIX Ha 0ase
MexxayHapoaHoro crangapra MCO 9001, ceprudukanuum
CHCTEM MEHE)KMEHTa KauecTBa.

AHaNU3UPYET YUPEAUTEIBHBIE TOKYMEHTBI KOMMEPUYECKUX
KOMIIaHUN (BUIbI JESATENBHOCTH, MOJHOMOYHS OPraHoB,
CPOKH JIEHCTBUS OPraHOB, PEBHU30p, IE€PBOHAYAILHBIN

KamuTa ), COCTABJICHHE TEKCTOB JOTOBOPOB;
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Criocoben  HammcaTh  ciy)keOHble — 3amucku (O
KOMMEPYECKOM TIPE/UIOKCHNHN, aHalu3 Ou3Hec IuIaHa,
cooOIeHne o mpodIeMax).

Croco0eH TOATOTOBUTH JIOKYMEHTBHI 110 YBOJIbHEHHUIO
COTPYAHUKOB.

Crnoco0eH NPUMEHATh IOPUINYECKHE HOPMBI TPeOOBaHMI
MexayHapoaHslx  crangaproB  MCO 9000  Ha
NPEATNPHUATHIX.

2. O0beM U MecTO TUCHHUILINHBI (MoayJsi) B ctpykType OI1 BO

Kypc «MenemxkMeHT kadectBay oTHocHuTcs K 1ukiy b1.B.JIB «/luctummuaer (Mogynn).
BapuartuBhas uacth. JlucrumiumHbl 1O BBIOOPY» MO HamparieHdto noarotoku 38.03.02
«MenemxkMeHT» Tpods «DOUHAHCOBBIN MEHEHKMEHT.

Kox mucrummuuer  B1.B.JIB.01.01 HaumenoBanue AUCHUIUIMHBI «MEHEIKMEHT
KauecTBa», Kypc 2, cemecTp 4 yaeOHOro IiaHa.

ConepxaHue TUCIUTUIMHBI CITYXUT IMPOIOJDKEHUEM TUCIUTUTHH MOIYIs « Teopust
MEHEIKMEHTay, «MaKpodIKOHOMUKA», «MUKPOIKOHOMHKAY, «JIorucTHKa U yripaBieHue
3amacaMny, «MeToapl IPUHSITHS YIIPABICHUYCCKHUX pereHuiny. ComaepkaHue TUCITUTUINHBI
CIILY’>KHT OCHOBOH /1JIsl OCBOEHUs AUCIUILIINH «COanaHcupoBaHHas CUCTEMa MoKa3aTenel u
KITFOUYEBBIC TTOKa3aTenn 3QPeKTHBHOCTHY, «YIpaBiieHUuEe OU3HEC-TIPOILIECCaMI).

OOr11asi TPyI0EMKOCTh JUCIMIUIMHBI 72 akajeMudeckux/54 acTpOHOMHYECKUX YacoB
(23E). KonnuecTtBo akaaeMHYeCKUX/ aCTPOHOMHUYECKHUX YacOB, BBIICISICMBIX HAa KOHTAKTHYIO
paboTy ¢ mpemnojaBatenemM, cocTaBiseT 36/27 yacos, u3 Hux 18/13,5 — Ha IeKIIMOHHBIE 3aHATHS,
18/13,5 — Ha IpaKTHYECKUE 3aHATHS.

®opMoii TPOMEKYTOYHOM aTTeCTAllMd B COOTBETCTBHM C Y4EOHBIM IJIAHOM SIBIISIETCS
JK3aMeEH.

3. Conep:xkaHue ¥ CTPYKTYpa IMCHHUIIJIMHBI (MOIYJIfA)

Tabmuma 3.
O0beM THCHMILIMHBI (MOYJIs1), Yac. ®opma
KounrakTHas pa6ora TeKyLIero
o0yyarommxcst KOHTPOJIS
H ¢ mpenoaaBaTejieM ycneBaem
Ne n/m AHMCHOBAHHE 10 BUaM y4eOHbIX OCTH*,
TeM (pa3aesioB), Bcero N
3aHATHI MPOMEKYT
OYHOM
J 113 Cp aTTecranu
"
Ounas popma odyuenusn
BBenenue B O, KP
Tema 1 | MEHEIKMEHT 4/3 2/415 2/1,5
KayecTBa.
ITpuHIMIIBL O, KP
Tema 2 | MeHEKMEHTA 8/6 4/3 4/3
KayecTBa.
MexnyHapoasblie O, KP
Tena 3 | CTAHAAPTHI UCO 12/9 6/4,5 6/4.5
cepun 9000.
OCHOBHEIE




O0bem quCHHMIIMHBI (MOAYJIA), Yac. dopma
KonTakTHast padora TEKYILIero
o0yuarommxcst KOHTPOJIS
HanMeHoBAHMe ¢ nmpenojaasarejieM ycneBaem
Ne n/m 10 BHIaM y4eOHbIX OCTH,
TeM (pa3aesoB), Bcero .
3aHATHI NMPOMEXYT
CP OYHOM
J 113 aTrecranu
U
Ounasa ¢hopma odyuenusn
MOJIOKEHUSL.
Buenpenue cucremsl O, KP
MEHE[KMEHTA
KayecTBa Ha
OPEIPUATHIX Ha
Oaze
Tema 4 | MOHAYHAPOALOTO 12/9 6/4,5 6/4,5
cranaapra UCO
9001.
Ceptudukanus
CHUCTEM
MEHEIKMEHTa
KauecTBa
[TpomexxyTouHas aTTecTalus 36/27 9K3aMeH
HK3aMeH
Bcero: | 72/54 18/13,5 18/13,5
Ilpumeuanue:
* — ghopmer mexywezco xowmpons ycnesaemocmu: onpoc (0), konmponvHas paboma
(KP).
Conepxanue TMCUMILVIAHBI (MOTYJIs1)
Tabnua 4.
Ne HaumeHoBaHue TeM Conep:xanue TeM (pa3iesion)
n/n (pa3nenoB)
Tema 1 BBenenue B MeHEeDKMEHT ITongarue u 3HaYeHNEe KauecTBa
KauecTBa HcxonHble MOJI0KEHNS] COBPEMEHHBIX MOAXO00B K
npoOeMe KauecTBa
KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTh
[Toaxoms! K yrpaBiIeHUIO Ka4eCTBOM
OcHoBHbIE (QYHKITUU MEHE)KMEHTA KauecTBa
DBOJIIOIMS TTOJIX0/I0B K MEHEPKMEHTY KauecTBa
Tema 2 [IpuHUMIIBI MEHEIKMEHTA OpueHTanus Ha MOTpeOuTeNs

KadyeCcTBa
Mertoasl MeHEIKMEHTA
KadyeCcTBa

JlunepcTBO pyKOBOIUTENIEH
Bosneuenue mronei

[TpoueccHblil moaxon

CHUCTEMHBIN MOIX0/1 K MEHEJIKMEHTY
[TocTostHHOE ynyuiieHne
OcHoBaHHBI Ha (haKTax MOAXOJ K TMPUHSATHUIO
peteHnit

B3anMOBBITO/THBIE OTHOIIEHHS C MOCTABIIUKAMU




MeTO,Z[BI MCHCI’KMCHTA KadycCTBa

Tema 3

MexyHapoaHbie
cranaaptsl UCO cepun
9000. OcHOBHBIE

ITOJIOXKCHHUA.

MexnyHapoHas OpraHu3aIus o
crangaptuzanuu UCO

Mexnynapoansie ctangaptel MCO
Mesxnynapoanblie cranfaptel cepur 1CO 9000
OtpacneBbie CTaHAapThI Ha CHCTEMBbI
MEHE[KMEHTa

TpeboBanust MexayHapoaHbiX cranmaptoB MCO
9000

[TonuTuka u ey B 00J1acTH KayecTBa
JlokyMeHTUpOBaHUE  CHCTEM  MEHEIKMEHTa
KauecTBa

Tema 4

Buenpenue cuctembl
MEHE/PKMEHTA Ka4eCcTBa Ha
OpeanpusaTHsIX Ha Oaze
MEXTYHAPOTHOTO
crangapta MCO 9001.
CepTudukanus CucTem
MEHE/I)KMEHTa KaueCcTBa

[IpuunHbl BHEOPEHUS U CEPTH(PUKALUU CHCTEM
MEHE[PKMEHTa KauecTBa

Llenu BHeIpeHUs] MEHEPKMEHTA KauyecTBa
Brnusaue BHeapeHUs U cepTUPUKAIUU CUCTEMBI
MEHE/PKMEHTa KauecTBa Ha pe3yiabTaThl Ou3Hec-
JIeATeTbHOCTH

Ceptudukanus no MCO 9000 B mupe

Ortanbl  CO3JaHUSI  CHUCTEMbl  MEHEIKMEHTA
KauecTBa

Buenpenune wmexayHapogHoro cranpapra MCO
9001 Ha oCHOBE MPOIECCHOTO MOAX0/1a
[IpakTuueckue TPYIHOCTH TPU BHEAPCHUH U
cepTudUKany CUCTEMbl MEHEI)KMEHTa KadyecTBa

Ha OCHOBe MexayHapoaHoro crangapra MCO
9001

4. MaTtepuaJjbl TEKYIero KOHTPOJIsl yCIIeBAeMOCTH 00ydaommxcs U GoHI OleHOYHbIX
CpPeACTB MPOMEKYTOYHOM aTTeCTANNH
10 JUCUMILIMHE (MOXYJII0)

4.1. ®opMbl U MeTOAbl TEKYIIEro KOHTPOJS YCHeBAEMOCTH M IPOMEKYTOYHOI

aTTreCTanuu.

4.1.1. B xoae peanu3anuu TUCHUIIUHBI «MeHe:KMEHT Ka4ecTBa» HMCHOJIb3YIOTCH
cJieayIolue MeToAbl TEKYIero KOHTPOJISI U YCIIeBAeMOCTH 00y4al0IIUXCSl:

— IIPY IPOBEJICHUM 3aHATHH JIEKIIMOHHOIO THIA: OIIPOC
— Y IPOBEJICHUH 3aHATHI CEMUHAPCKOT0 TUIA: KOHTposibHbIE padoThl (KP)

4.1.2. JK3amMeH NPOBOAUTCS ¢ IPUMEHEHHEM CJIeYIOLIUX CPeACTB:

-PCIICHUE NPAKTUKO-aHAIUTUYCCKHUX 3a1aqd

4.2. MaTepuaJbl TEKYIIEro KOHTPOJIsSI yCIIeBaeMOCTH.

TunoBble OLleHOYHbIE MaTePUaJIbI 110 TeMe 1
Bonpocsl a5 onpoca




=

Urto npeacTasisieT co00il Ka4eCTBO MPOAYKIIUN U KaYeCTBO yCIyTH?

B yem cymHOCTh OCHOBHBIX aCEKTOB TIOHUMAaHMs KaTETOPUN «KaueCTBO»?

3. Kakue mnpuuuHbl 00YCIOBIMBAIOT HEOOXOJUMOCTH MOBBIIICHUS M OOECTeYeHUS
KauyecTBa MPOAYKLUHU WIH yCIyru?

4. TlpoaHanu3upyiiTe COOTHOIIEHME TaKUX KaTeropuil, Kak KauecTBO, IICHHOCTb W

CTOUMOCTb.

CoBragaer 1 MoAX0A K KaueCTBY ¢ TOUKH 3PEHUsI IPOU3BOIUTENS U TOTPeOuTEs?

KeM 1 kak MOTyT OBITH OIIpeesieHbl TPEOOBAHMS K KAUECTBY?

B yem nposiBisieTcs BIusHUE KayecTBa HA MPEIIpUITHE, TOTPeOUTENs U 001EeCTBO?

Omnpenenure Hamboyiee aKTyalbHbIE HANpPABICHHUS JEATEIBHOCTH MEHEIKEPOB IO

yIpaBIEeHUIO KayeCTBOM?

9. Becerma M KOHKYpEHTOCHOCOOHOCTh O3Ha4yaeT KadecTBeHHOCTh? IlpuBenute
MIPUMEPBI KayeCTBEHHOM, HO HEKOHKYpPEHTOCIIOCOOHOI MPOAYKIIUH,
KOHKYPEHTOCIIOCOOHOM, HO HEKa4yeCTBEHHOH.

10. [Ipoananu3upyiiTe, KakoBbl KJIIOYEBbIE (AKTOpPHI ycrexa B 00JacTH yNIpaBICHUS
KayeCTBOM B OTPACIIAX, MPOU3BOSIIUX: a) OACKAY, 0) MPOXJIaJUTEIbHbIC HATUTKH,
B) IepeBo0OpabaThIBAOIIME CTAaHKH, T') aBTOMOOMIM. Kakue mokaszarenu kadyecTBa B
Ka)KJIOM OTpaciy Bbl MOTJIM ObI HA3BaTh?

11. Kak cBsi3aHO Ka4eCTBO TOBAPOB M YCIYT C UX KOHKYPEHTOCIIOCOOHOCTBIO?

12. Yem nmomxHa pyKOBOJICTBOBATHCS OpPraHM3ALMs NPU BBIOOpE CBOEH KOHKYpPEHTHOM
cTpateruu’?

13. Kak, 1o BamemMy MHEHHIO, TIOBBICUTh YPOBEHb KOHKYPEHTOCIOCOOHOCTH POCCHICKHUX

TOBApOB U ycayr?

N

NGO

KonTpoabsHnasi padora no teme 1

3anaya 1.

[IpencTaBbTe, YTO BBl PYKOBOJIUTEIH KPYITHOTO MIPOM3BOACTBEHHOT0 00bennHeHus. Kakue
paboThl CleayeT BBINOIHUTH HpU (OPMUPOBAHUM IPOrPAMMBbl, CBSI3aHHON C IOBBILIEHHEM
KBaTM(UKAIMM PaOOTHUKOB B OOJIACTM KadyecTBAa M YIPABICHUS UM, B paMKax II€JICBOM
nporpammel «KauectBo»?

3amaua 2.

B 70-x r.r. npu TpaJAWLIMOHHOM TMOAXOJAE K YIPaBICHUIO NEATEIHHOCTHIO B KOPIOPAIMH
Ford 6buTo TpUHATO CleAyIollee ompejeieHne KadectBa: «Kawecmeo — amo coomeemcmeue
8cem HeOOX0OUMbIM MEXHUUECKUM MPeboBAHUSIM, KOMOpble Onpedeienbl 8 pabouux Yepmetcax,
MEXHUYECKUX YCLOBUAX U OPYeUX NOOOOHBIX OOKYMEHMAX).

OpHako TpHU pa3BUTHM B3aMMOOTHOIIEHHWH C TOTpeOuTereM H B MEPBYI oOdYepelb
Oylarojaps ycriexaM SITOHCKUX (DUPM, IMOCTABHBIIHUX YIAOBICTBOPEHUE TOTPEOHMTENCH TIaBHON
IIeJIbI0 CBOMX CTpaTeruii pa3ButTHs, B KoHie 80-x TI.r. kopmopamusi Ford mpumsuia apyroe
ompesieNieHue KadecTBa: «Kauecmeo onpedensiemcsi nokynamenem, NOKYNAmenb XOuen umems
uzoenuss u yciyeu, KOmMopvle 6 MeYeHUU 6Ce20 CPOKA UX CAYyiHcObl  YO08IemEopsiom
HOMPEOHOCMSIM U OHCUOAHUIM NOKYNAMENSL NO YeHe, COOMBEMCmMEYIoulell YeHHOCHUY.

Kakue npousonuiy usMeHeHus B onpeeneHnu kadectsa? [[pokoOMMEHTHPYHTE HX.

PexomMeHIalMM 1O OCBOEHMK) TeMbI. KOHCIICKTHPOBAaHUE, M3yUEHHUE JOIOJHUTEIHHON
yueOHoi nuTepaTypbl. CpOK BBINOJHEHHS. K CIEAYIOUIEMY MPaKTUYECKOMY 3aHATHIO.
OpHEHTHPOBOYHBIE 00BEM KOHCIIEKTAa - HE MEHee IATH CTpaHWil. OTYeTHOCTH. KOHCIICKT.
IIkana ouenku: cm. 1. 4.3. McTouHuKHU: o0g3arensuble - 1,2,3, nononaurensusie: 1,2,3.

TunoBble OLIEeHOYHbIE MATEPUAJIBI 110 TeMe 2
Bonpocel a5 onpoca



1. KakoBo 3HaueHHe OOpaTHOW CBA3M C MOTpEOHTENEM MNPOAYKLIMU/YCIYrH TpPU HUX

pa3paboTKe ¥ MOTpeOICHUH?

Kak kauecTBO BIMsieT HAa IPUOBUIH OPraHU3ALUHN?

[TepeuncnuTh NPUHINIIBI MEHEDKMEHTA KaueCTBA U AaTh MOSICHEHHE.

B kakux messix npuMeHSIFOTCS METOABI YIPaBICHUS Ka4eCTBOM?

Ha3zoBuTe OCHOBHBIC METOABI YIPABICHHUS, KOTOPBIE MCHOJNB3YIOTCS B IPAKTUKE

yIIpaBJICHUS KAUECTBOM.

Kakoii JOKyMEeHT B cUCTEME YIpaBJICHHUS Ka4eCTBOM SBIISIETCS] Oa3MCHBIM?

7. Ha3oBUTE OCHOBHBIC TPYMIIBI WHXEHEPHO-TEXHOJIOTUYECKUX METOJOB YIPaBICHUS
Ka4eCTBOM.

okrwn

©

KonTpoasHasi padora no teme 2

3anaya 1.

Ha onHOM U3 poccuiiCKHX 3aBOJIOB BO BpEMs €r0 OCMOTpa MEXAYHApOJHON Jeleramuei
skcniepTtoB B.A. Jlanuayc 3anepikancst okojo 0JHOW paOOTHUIIEL. 3a OY€Hb KOPOTKOE BpeMsi OHa
cZienana CTOJIbKO MPeAoKEHUN MO0 YIYyUIICHUIO Ka4ecTBa, CKOJIbKO HE KaXKAbIH JOPOrOCTOSIINN
KOHCYJIbTAHT CMOJKET CJielaTh 3a 1elblil o1 paboTel. Ho 3T0 He riaBHOe. B koHIe pasroBopa
OHA cKa3aja 3ameuaTrelbHble, MOXKET ObITh, caMble BakHble cioBa: «Crnacubo, uto Bl mMeHs
BBICTTYHIQJIN. Yrto MOYYHUTCIIbHOI'O MOXHO BBISICHUTH U3 3TOT'O HpHMepa‘?

3amaua 2.

AHTJIUUCKUIA CHIEIMATUCT 1Mo BompocaM KadecTBa JkoH OxnaHa MPUBOAMUT CIEAYIOIIUN
npumep: «Yacto, CHAB CO CBOEro 3amsiCThsi 4Yachl M TOKa3blBasi MX Kjaccy — CTyACHTaM
YHUBEPCUTETA, aCllMpaHTaM, ONBITHBIM MEHEIKEepaM, sl 3aJlaBajl OJUH U TOT K€ BOMPOC: «ITO
KayeCTBEHHBIE YaChI»?

OTBETHI HE OTINYAIHCH Pa3HOOOPA3UEM.

IIpoananu3upyiTe CUTYyalUIO U JaUTe CBOM OTBET.

PexoMeHgauMu 1mo OCBOEHHIO TeMbl: KOHCIEKTHPOBAHUE, M3YUYCHHE JTOTOJIHUTEITHHOMN
yueOHoi nuTepaTypbl. CpOK BBINOJHEHHMS: K CIEAYIOUIEMY MPaKTUYECKOMY 3aHATHIO.
OpueHTUPOBOYHBI 00bEM KOHCIIEKTa - HE MEHEe MATH CTpaHull. OTYeTHOCTh. KOHCIIEKT.
IIkana omenku: cm. 1. 4.3. McTouHMKHU: 00g3arennuble - 1,2,3, nononaurensHeie: 1,2,3.

Tunosble oleHOYHBIE MaTepPHAIbI 10 TeMe 3

Bonpocel a5 onpoca

1. B ueM coCTOUT CYyIIHOCTH MOAXOJ0B K MEHEKMEHTY KauecTBa B cranaaprax MCO
cepun 90007

2. Tlouemy opraHuzanmuy CTald BHEIPSITH CHUCTEMBI MEHEKMEHTa KadecTBa IIO
cragaapraMm MCO cepun 9000 m kxak 3TO, MO BalleMy MHEHHIO OTpa)kaeTcs Ha MX
MPOAYKIIMH U yCIIyrax?

3. Ha ocHoBe kakoro wMexayHapoaHoro crangapra HMCO 9000 mpoBoauTcs
cepTuduKays NpeaAnpUsITHS?

4. TlepeuncnuTe OCHOBHbIE BHUJABI JOKYMEHTAI[MM NPU BHEIAPEHHM HA TNPEANPHUITHU

CHUCTEMbl MEHE)KMEHTAa KayecTBa Ha OCHOBE MexayHapoaHoro crtangapra MCO

9001.

HazoBuTe oCcHOBHBIE 31€MEHTHI MeHeKMeHTa KauecTBa mo MCO.

6. UYro moOyxmaeT mpeanpusTHs U OpraHu3alMy pa3padbaThiBaTh U BHEAPSITH CUCTEMbI
MeHeHKMEHTA KauecTBa?
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7. KakoBa poib BBICIIETO PYKOBOJCTBA MpPH BHEAPEHUH CHUCTEMBI MEHEIKMEHTa
KauecTBa Ha MPEANPUATHH?

8. Kakume mexnmyHapomubsie cranmaptel MCO cTanmm OCHOBOW yNpaBlICHHs KadueCTBOM
MPOJYKLHMH U YCIYT BO MHOTUX CTpaHax Mupa?

9. Ompenenure coctaB MexayHapoaHbix crangaptoB MCO cepum 9000 u  wux
B3aUMOCBSI3HU C POCCUUCKUMU aHAJIOTUYHBIMU CTaHapTaMH.

10. IMosicauTE paznuuue MeXy 10OPOBOJIIBHOM U 005S3aTeILHOM CepTU(PUKAIINCH.

KonTpoasHnas padora no teme 3

3agaua 1

[{uraTer Akno MopuTa, COBIaJIebIIa ¥ MMPE3UICHTa KOMITaHHH SONY:

«Hukakue teopus, mporpaMma WIM NPaBUTEIbCTBEHHAs MOJUTHKAa HE MOTYT CIENaTh
HPEANPUATHE YCIEUIHBIM: 3TO MOTYT CIENaTh TOIBKO JIIOAN.

«Camasi BakHas 3ajaya SITOHCKOTO MEHEIKEpPa COCTOMT B TOM, YTOOBI YCTaHOBHUTH
HOpPMaJIbHBIE OTHOIICHHUS ¢ pabOTHHKAMH, CO3JaTh OTHOIIEHHE K KOPHOPAIUH, KaK K POJIHOM
ceMbe, CPOPMHUPOBATH TOHUMAHKE TOTO, YTO y pa0OYHNX M MEHEKEPOB O/IHA CYAb0ay.

«...Kax OBl BBl HU OBUIM XOPOILYM WJIM YIAQWIMBHI M Kak Obl BBl HU OBUIM YMHBI U JIOBKH,
BaIlIe JIEJIO ¥ €r0 Cyah0a HAXOIUTCS B PyKaxX TeX JIFO/IEH, KOTOPBIX BBl HAHUMAETE).

«PaboTtas B MPOMBINIICHHOCTH C JIIOABMH, MBI TOHSUIM, YTO OHU TPYAATCS HE TOJBKO
paaud JeHer W YTO €CIM BBl XOTHTE WX CTHUMYJIMPOBaTh, JACHBIHM He camoe 3(ddexrTuBHOE
cpencTBo. YTOOBI CTUMYIUPOBATH JIOJICH, HAO CAENAaTh UX WIEHAMHU CEMBbH M O00pAaIIaThCs C
HUMH, KaK C €€ yBaKaeMbIMH YWICHAMH).

«MBI cuuTaeM HeLeNecOO0pa3HbIM M HEHY)XHBIM CIMIIKOM YETKO OIpPEICSITh KpYT
00s13aHHOCTEH Ka)kJ0r0, IOTOMY YTO BCEX yd4ar JIeHiCTBOBATh KaK B CEMbE, IJIe KaXKABIH TOTOB
JIeTIaTh TO, YTO HEOOXOIMOY.

«Ecmum rme-To BO3HWKaeT Opak, CYMTAeTCs JypHBIM TOHOM, €CIH YIPAaBJISIONIUIA
HAYMHACT BBIACHATD, KTO IOIYCTHII 3Ty OLIHOKY».

[TpokOMMEHTHpYHTE KKIYIO [IUTATy U MPUBEANTE TPUMEPHI UX MPABHILHOCTH WA HET
U3 COOCTBEHHOTO OIBITA WJIN U3 POCCUHCKOMN JI€HCTBUTEIBHOCTH.

3anayva 2.

Jlo cux mop CyYuTaNOCh, YTO COOpPOYHAs JHMHMS JJIUHOW B OJHY MWIIO 0OecredyuBaeT
HAWIYYIIUN OanaHc MEXIy YIpaBIeHHEM M NPOAYKTUBHOCTHIO. [lbITasch HaiiTh nydinee
pemieHue, 3aBoji pa3paboTan MPUHIMITHAIIBHO HOBYIO TUTAHUPOBKY. BBIIO yCTaHOBIEHO, YTO
NyTh K COBEPIICHCTBOBAHHWIO JIGKHUT HE B JajbHEHIIeM MOBBIIICHUN aBTOMATH3allMU, a B
Jy4IIeM HCTOJIb30BaHUM 4YelloBedecKoro Qakropa. OmHa anvHHAs JuHUS Oblia 3ameHeHa 11
KOPOTKHMH, PACIOJIOKEHHBIMH OOK O OOK Ha KBajpaTHOH miomiaau. [Ipeamornoxute, 4To
MIPOM3OIILIO Ha 3aBOJIC B Pe3yJbTaTe U3MEHEHUH.

PexoMenganmu mo 0CBOEHHMIO TeMbl. KOHCIIEKTUPOBAHUE, U3YyUYEHHUE JIOMOIHUTEIBHON
yueOHOM JnuTepaTypbl. CpOK BBINOJHEHHUS. K CJICAYIOIMIEMY TMPAKTHYECKOMY 3aHSATHUIO.
OpueHTUPOBOYHBIH 00BEM KOHCIEKTa - HE MeHee MATH CTpaHull. OTYeTHOCTH. KOHCIIEKT.
IIxkana oneHku: cM. 11. 4.3. UcTounuku: o0s3aTenbuble - 1,2,3, nonoanurensHere: 1,2,3.

TunoBble OLleHOYHbIE MAaTePUAJIBbI 110 TeMe 4
Bonpocsl a5 onpoca

1. B 4eM COCTOSAT OCHOBHBIE TPEUMYIECTBA BHEAPEHUS CUCTEM MEHEIKMEHTA
KagecTBa?

2. KakoBa ponb pYKOBOJCTBA MPEANPHUATHS BO BHEAPEHUM CHUCTEM MEHEIKMEHTa
KaudecTBa’?
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3. Uro sBisercss OOBEKTOM CepTU(DHUKAIMOHHON ACATEIHPHOCTH Ha COOTBETCTBHUE
MexayHapoaHoro cragaapra MCO 90017

4. JloyoKeH JIM PYyKOBOJIUTENb OBITh TPAMOTHBIM 110 MEKIyHapoaHoMmy ctanmapty MCO
9001?

5. Oteuaer 11 OTK 3a xauecTBo?

6. BriOepute U3 MEePeUNCICHHBIX TYUIIUNA CIOCOO MOBIUATH HA KQ4EeCTBO IMOCTABIIHMKA!
- YTOBOpaMu;
- IEHbI'aMHU;

- cepruumupoBarb CMK y cebst 1 y mocTaBIuKa.

7. Yro cremyeT oOxuiaTh MNpeAIpuUsITHIO OT BHeApeHus Cucrembl MeHeIKMEHTA
Kauecta?

8. Onmpenenure stamnsl padot no ceprudurannn CMK.

9. Kakue TpeboBaHUs MPEIBABISIOTCS K MOJMTUKE OpraHU3allMi B 00JacTu KadecTBa?
Kakue neiictBus HEOOXOIMMO NPEANPHUHATH B OpraHU3alMd, YTOOBI IOJUTHKAa B 00IacTH
KayecTBa cTaja Jilsl IepcoHajia pPyKOBOJICTBOM K JIeHCTBUIO?

10. C KakuMM TpPYAHOCTSIMM  CTaJKMBAeTCs OpraHu3alus I@pU  BHEAPEHUU
Mexnaynaponnoro Cranaapra MCO 90017

KonTpoasnasi pa6ora no teme 4

1. Jaiite oueHky mpuBeneHHOW HUXKE «lloduTHKHM B 00JACTH KauecTBa MPEATIPHSITUS
(mpumnoxenue Nel).

2. Jlaiite oueHky mnpuBeleHHbIM Hmke «llemsim B obnacTu KadecTBa MPEANIPHSTHS
(ITpunoxenue No2).

PexoMeHaauMu M0 OCBOEHHIO TeMbI: KOHCIICKTHPOBAHUE, U3YUCHUE TOTIOTHUTEIHHOM
yueOHoi nuTepaTypbl. CpOK BBINOJHEHHMS: K CIEAYIOUIEeMYy MPAaKTUYECKOMY 3aHATHUIO.
OpHEeHTUPOBOYHBI 00BEM KOHCIIEKTA - HE MEHee MATH CTpaHuil. OTYeTHOCTH. KOHCIICKT.
IIkana ouenku: cm. 11. 4.3. McTouHuKHu: o0g3arensuble - 1,2,3, nononaurensHeie: 1,2,3.

4.3. OueHo4YHbIE cpecTBA A/ IPOMEKYTOYHON aTTecTAllMH 00y4aroIMXcs.
4.3.1. IlepevyeHb KOMNETEeHIHI C YKa3aHHeM 3TanoB UX (popMHUPOBaHUS B NpoLecce

ocBOeHMs o0pa3oBaTebHOI mporpamMmel. [loka3zaTenn u KpuTepuu oLeHMBAHUSA
KOMITETEHIHI ¢ y4€TOM 3Tana ux (popMHUPOBAHUA

Kon HanmeHoBaHNE KOMIIETEHIINT Kon srama HanmenoBanwue stamna
KOMITCTCHITH OCBOCHHUS OCBOCHHUSI
u KOMITETCHIIH KOMITETEHIIHH
YK OC-9 CriocoO6HOCTH ucnonp3oBats | YK OC-9.3 CriocobHOCTD
OCHOBBI 5KOHOMHYECKHX 3HAHUN aHAJIM3UPOBAThH
B Pa3INYHBIX cdepax (1HaHCOBYIO u
JeATENILHOCTH KOHOMUYECKYIO
nHpopmanuio
YK OC-10 Cnoco6HOCTb ucnoins3osars | YK OC-10.2 Cnoco6HOCTb
OCHOBBI TIPAaBOBBIX 3HAHUH B MPUMEHSTh 3HAHUS
Pa3IUYHBIX chepax OCHOB TIpaBa B padoTe
JIeSTEIbHOCTH c HOPMAaTHBHO-
NPaBOBBIMH aKTaMH B
npodecCuoHaTBHON
chepe
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JTan ocBOCHUA

IToka3zaTejnL OleHUBAHUA

Kpurepnii onennBanus

KOMIIeTEeHI[UH
YK OC-9.3 3HaeT MeXyHapoanble| JleMoHCcTpUpyeT 3HAHUS
CnocoOHOCTD CTaHIapThI MEHEIKMEHTA| MEeXKIYHAPOTHBIX CTaH/IapTOB
AHAIN3UPOBATh KayecTBa, (DYHKIUM, TPUHIMIIBL| MCHE[UKMEHTa  KauecTBa,  (YHKIIMIA,
(buHaHCOBYIO U [METOJbl MEHEPKMEHTA KaueCTBa; | IPUHIUIIOB, METOJOB MEHEIKMEHTA
SKOHOMUYECKYIO Criocoben IIPUMEHSATH| Ka4eCTBa;
uH(pOpMaLIHIO TpeOoBaHus MmexayHapoanbix| [Tpumenser TpeOoBaHUS
ctangapro  MCO 9000 wnal mexxnyHaponubix  crangapros  HMCO
[pENPUITHUSX, orneHuBatel 9000 Ha npeaNPUATHAX, OIECHUBACT
«[Tomutuky B oOmactu kauectBay| «[lomutuky B  00NacTH  KauecTBa»
[pEeANpHUATHS B COOTBETCTBUM C| IPEANPUSTUS B  COOTBETCTBHH  C
TpeOOBAHUSAMHU MEXIYHAPOJAHOTO| TPEOOBAHUAMU MEX1yHapOJIHOT O
ctannapta UCO 9001; crangapta MCO 9001;
Cnocoben omenuBath «llenmn B| OuenmBaer  «llemn B obnactu
00JacTh Ka4ecTBa» MPEANPUATHS| KaueCcTBa» HPEAIPUATHS B
B COOTBETCTBHH C TPEOOBAHUSIMH| COOTBETCTBUM c TpeOOBaHUSIMHU
MEKAYHApOAHOTO CTanaapTal mexxqynapoanoro  crangapra HMCO
MCO 9001 9001
VK 0OC-10.2. (3naer CUCTEMBI IpaBoOBbIX| /IeMOHCTpUpYET ~ 3HAHUE  CHCTEMBI
CriocoO6HOCTB OTHOIIEHWH  TOCyJapcTBa  U| MIPaBOBbIX OTHOILIEHUH TIocynapcTBa U
NPUMEHSTh 3HAaHMS [OM3HEca, OpraHu3auuio paboTsl Ou3HECa, OpraHU3aIHI0 paboThI
OCHOB  IIpaBa B [FOPUIMYECKOrO  IOAPA3JCICHUs| FOPUAUUECKOTO noJipa3iesieHus
pabote C [kommaHuw, BO3MO>XHOCTH| KOMITaHUH, BO3MOXKHOCTH
HOpPMaTUBHO- COTPYJHHUYECTBA C BHELIHUMH| COTPYAHHUYECTBA C BHEIITHUMU
MIPABOBBIMU aKTAMH [FOPUCTAMH. IOPUCTAMH.
B 3HaeT IIpaBOBbIE acrnekThl| Jl[eMOHCTpUpYeT  3HaHUE  IPABOBBIX
npoecCHOHANBHOM [BHEPEHUS CUCTEM MEHEKMEHTA| aCTIeKThI BHEJPEHUs CUCTEM
chepe KauecTBa Ha NPEINPUIATHIX Hal MEHEIKMEHTA KauecTBa Ha
0a3e MeXTyHapOJHOIO CTaHAapTal MpeANnpHUITUIX Ha 0aze
MCO 9001, cepruduxanuu|l mexaynapoanoro crangapra HMCO
cUCTEM MeHeKMeHTa kauectBa. | 9001, cepTuduKanmu CUCTEM
AHaIM3UPYeT  yupeAUTEIbHblE| MEHEIKMEHTA KauecTBa.
TOKYMEHTBI kommepueckux| [IpeacraBnen aHanu3 ydpeauTeNbHbBIE
KOMITaHUHN (BUABI JESITEIbHOCTH,| JOKYMEHTHl KOMMEPUECKUX KOMIIaHHH;
[IOJIHOMOYHUSL  OpraHoB, cpokul Hanucana ciyxeOHas 3anuckKa
NeiiCTBUSL  OpraHoOB,  PEBU30D,| COTIACHO 3aJaHMUS.
[epBOHAYAIIbHBII kanutan),| [I[pumMeHeHsl  OpUIUYECKHE  HOPMBI
COCTaBJICHHE TEKCTOB JOIOBOPOB; | TpeOOBaHUM MEXTyHAPOIHBIX
CriocobeH HamucaTh ciyeOHble| CTaHIapTOB NCO 9000 Ha
Banuckk (0 KOMMEPUYECKOM| IPEeanpUsITHUSIX.
[PE/UIOKEHUH, aHalau3 Ou3Hec
[aHa, cooOl1Ienne 0
pobiemax).
Criocoben MOATOTOBUTE
NTOKYMEHTBl 110 YBOJIbHEHHIO
COTPYIHUKOB.
Criocoben PUMEHSTh
FOpUANYECKHe HOPMB]
TpeOoBaHUI MEXKTYHAPOTHBIX
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ctangapros  MUCO 9000 Ha
[PEIPUATHSIX.

4.3.2. TunoBble OLlCHOYHBbIE CPEICTBA

TunoBbie BOIIPOCHI K 3K3aMCHY.

N

©~N oo

10.

11.
12.

13.
14.
15.
16.
17.
18.

19.
20.

21.

22.

23.

24,

25.

UYro npencrasisger co00i KauecTBO MPOAYKLUU U KaY€CTBO YCIYIH?

B 4yeM CyniHOCTh OCHOBHBIX ACHIEKTOB MOHUMAHUS KaTETOPUU «KauyeCTBO»?

Kakue npuymHbl 00YCIOBIMBAIOT HEOOXOJMMOCTH IOBBIIMICHUS M OOECTICUCHHS
KayecTBa MPOIYKIMH WIN YCITyTru?

[IpoananusupyiiTe COOTHOILIEHUE TaKUX KaTeropuil, Kak KadecTBO, LEHHOCTb H
CTOMMOCTb.

CoBniagaer 1 NoAX0/ K KaueCTBY € TOUKH 3pEHUS IPOU3BOJUTENS U OTpeOuTens?
KeM 1 kak MOryT OBITh OIIpeesieHbl TPEOOBaHMS K KauecTBY?

B uyem nposiBisieTcs BIusiHUE Ka4eCcTBA HA IPEAIPUITHE, OTPEOUTENS U 001LECTBO?
Omnpenenure Haubosiee aKTyalbHblE HANpPaBICHUS JESATEIBHOCTH MEHEIKEPOB IO
YIPaBIEHUIO KaYECTBOM?

Beerna M KOHKYpeHTOCHOCOOHOCTh O3HayaeT KadecTBeHHOCTh? IIpuBenute
IIPUMEPBHI KAa4eCTBEHHOM, HO HEKOHKYpPEHTOCIIOCOOHOM POAYKIUH,
KOHKYPEHTOCIIOCOOHOM, HO HEKa4eCTBEHHOM.

[Ipoananu3upyiite, KakoBbI KIIOYEBbIE (AaKTOPHI ycrexa B OOJIACTH yTPaBIICHUS
KayecTBOM B OTpAaCIIAX, MPOU3BOJAIIUX: a) OAEKAY, 0) MPOXJIaqUTEIbHbIE HATUTKHY,
B) JepeB0o0OpabdaThIBalOIINE CTAaHKHU, T) aBToMoOmIN. Kakue rnokasareian KauecTBa B
KaX/1011 OTpaciiu Bbl MOIJIN ObI Ha3BaTh?

Kak cBsi3aHO KauecTBO TOBApPOB U YCIYT C UX KOHKYPEHTOCIIOCOOHOCTHIO?

YeM J0KHA PYKOBOJICTBOBATbCS OpraHM3alMs IPH BBIOOPE CBOEH KOHKYPEHTHOMH
cTpareruu?

Kak, no Bamemy MHEHHIO, IOBBICUTh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH POCCUHCKUX
TOBapOB U ycIyr?

KakoBo 3HaueHue oOpaTHOW CBA3M C MOTpeOHTENEeM MNPOAYKLIHU/YyCAYrH MHpU HX
pa3zpaboTke u moTpeOIeHun?

Kak kauecTBO BIMsieT Ha MPUOBUIL OPraHU3ALMH U €€ U3CPKKU?

[lepeuncnuTh NPUHLIMIIBI MEHEKMEHTA Ka4yeCTBa U J1aTh MOSCHEHUE.

B kakux nesisx npuMeHsIOTCS METOAbI YIPaBJIeHUs KadyeCTBOM?

HazoBuTe OCHOBHBIE METOJIbI YHpPABIEHUS, KOTOPHIE MCIONb3YIOTCS B IPAKTHUKE
yIIpaBJIEHUS KAUE€CTBOM.

Kaxoii ToKkyMeHT B cucTeMe yIpaBIeHHs KAaUeCTBOM SIBJISIETCS 0a3UCHBIM?

HazoBuTe OCHOBHBIE T'pYyNIBI MHKEHEPHO-TEXHOJIOIMUECKUX METOAOB YIPABICHUS
KaueCTBOM.

B ueM cocTouT CyIIHOCTH MOAXOM0B K MEHEPKMEHTY KadecTBa B cranpaprax MCO
cepun 9000?

IloueMy opraHu3anMM CcTaldd BHEIPSATb CHCTEMBl MEHEKMEHTAa KauecTBa IIO
crangapram MCO cepun 9000 m kak 3T0, 10 BalleMy MHEHHMIO OTPa)KaeTCs Ha MX
MIPOAYKIIMU U ycayrax?

Ha ocHoBe kakoro wmexayHapogHoro crangapra KMCO 9000 mnpoBoautcs
cepTU(UKAIMS TPEIPUITH?

[lepeuncnure OCHOBHBIE BHUIBI JOKYMEHTALIMU NPU BHEAPEHUH HaA MPEANPUSTUU
CHUCTEMBl MEHEPKMEHTa KadecTBa Ha OCHOBE MexayHapoaHoro cranpapra MCO
9001.

HazoBuTe 0CHOBHBIE 2JIEMEHTHI MeHEKMeEHTa KauecTsa 1o MCO.
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26. Uto moOyxaaeT mpeanpusTus U OpraHUu3aliyi pa3padaThiBaTh U BHEAPATH CHUCTEMBI
MEHEKMEHTa KauecTBa?
27.KakoBa pojb BBICIIETO PYKOBOJCTBA MpPH BHEAPEHUH CHUCTEMbl MEHEIKMEHTa
KauyecTBa Ha MPEANPUATHH?
28. Kakue mexnayHapoaabsie ctanaaptel MCO cTanmm OCHOBOM yIpaBlIeHHs KaueCTBOM
MPOAYKIIMH U YCIYT BO MHOTHX CTpaHax Mupa?
29. Ompenenure coctaB MexayHaponubix cranmaptoB MCO cepun 9000 um  ux
B3alMOCBS3HU C POCCUNCKMMM aHAJIOIMYHBIMU CTaHAApTaMHU.
30. ITosicauTe pa3auure MEeXTy T0OPOBOIBHOM M 0053aTEILHON CEPTU(PUKAINCH.
31.B yem cOCTOST OCHOBHBIE NPEUMYIIECTBA BHEAPEHUS CHUCTEM MEHEHKMEHTa
KauecTBa?
32. KakoBa poJjib PYKOBOJCTBA MPEANPHUATHS BO BHEAPEHUU CHCTEM MEHEKMCHTA
KadecTBa?
33.Yro sBnseTcs OOBEKTOM CEepTH(PHUKAIMOHHON JESTEIbHOCTH Ha COOTBETCTBHUE
MexayHapoaHoro cranaapta MCO 90017
34. JlomkeH U pyKOBOJIUTENb OBITh TPAMOTHBIM 10 MEXIyHapoaHoMmy cranaapty MCO
90017
35. OtBeuaer mu OTK 3a xauecTBo?
36. BriOepute u3 nepeuncieHHbIX Ty4IIui Coco0 MOBIUATh Ha KAYECTBO MOCTABIIIMKA:
- YTOBOpaMHU;
- ICHbT'aMH;
- ceprudunmpoBars CMK y ce0st 1 y mocTaBIIuKa.
37. Uro cnemyeT OXuJaTh MNPEANPUATHIO OT BHelnpeHuss CucrtemMbl MeHemKMeEHTa
KauectBa?
38. Onpexnenute 3tamsl padbot no cepruduxann CMK.
39. Kakue TpeGoBaHMs NPEABSBIAIOTCS K MOJIUTUKE OpraHu3aluy B 00JacTH KadecTBa?
Kakue neiicTBus HEOOXOAMMO NPEANPUHATH B OpPraHU3alMM, YTOOBI MOJIUTHKA B OOJIACTH
KayecTBa cTaja JUlsl IEpCOHaja pyKOBOJCTBOM K JIEHCTBUIO?
40. Opuanueckue acnekThl BHEApeHUs MexayHapogHoro crangapra MCO 9001 na
POCCUICKOM IIPEATIPUITHH.
41. C xakuMH TPYAHOCTSIMH CTaJKWBAaeTCs OpTraHu3alus TpPH  BHEIPEHUU
Mexnynapoanoro Crangapra UCO 90017

Tunosble 32124 K IK3aMeHY:

3agaua 1.

[Mpoananuzupyiite Ilonmutuky B 007acTH KauyecTBa Ha COOTBETCTBHE TPEOOBAHUAM
Mexnynaponnoro Cranaapra MCO 9001 u cnenaiite BEIBOIBI.

Tonumuxa komnanuu 6 obnacmu Kavecmea KOMNAHuu «X»

LlenssMu esTETFHOCTH KOMIIAHUH X B 00JIACTH Ka4eCTBA SIBJISTIOTCS:
1. mocrosHHOe YynyuiieHue pesyabTatuBHocTH CMK s momnepkaHus W MOBBIMICHUS
YIIPABIIIEMOCTH TIPEATIPHSTHUS;
2. IOJHOE Y/I0BJIETBOPEHUE TPEOOBAHUIN M OXKUAAHUHN HAIIMX KIUEHTOB;
3. TOCTOSTHHOE TIOBBINIEHHE Ka4eCTBA MPEIOCTABISIEMBIX YCIYT.

JlocTrkeHue MOCTaBIEHHBIX 1ieei 00ecreyrBaeTcs 3a CUeT:
a) ydacTus BCEro nepcoHaia B obecriedeHHH pe3yiabTaTuBHOCTH mpoueccoB CMK Ha ocHoBe
NEPCOHAIBHON OTBETCTBEHHOCTH KaXKIOT0 COTPYIHUKA 32 BBHIIOJIHsIEMbIE padOThI;
0) obecrieueHne BHICOKOTO YPOBHSI KOMIIETEHTHOCTH MEPCOHAIA KOMITAHUHU ITyTeM OpraHu3alui,
HOJ/Iep>KaHUs U TOCTOSTHHOTO COBEPIIEHCTBOBAHUS CUCTEMBI O0yUYEHHUS;
B) CHCTEMAaTHYECKOTO M3YYEHHS 3alpOCOB M OKUJIAHWI HAIIMX KIMEHTOB ITyTeM pPOBEICHUS
MapKETUHTOBBIX UCCIIE0OBAHUIA;
r) obecriedeHre BHICOKOW KyIbTYpPbl OOIIEHUS C KITUEHTOM;
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1) TTIOCTOSTHHOTO Pa3BUTUS TEXHOJOTHUHU MPETOCTABJICHHS YCIYT MO MpodecCuoHaIbHON yOopKe
MIOMELICHUHN U YXOy 33 HEJBUKUMOCTBIO;
€) UCIOJIb30BaHUS TPH OKa3aHHWH YCIYT TOJIbKO KA4eCTBEHHOTO, TEXHUYECKH COBEPIICHHOTO U
HaOCKHOTO O60py,Z[OBaHI/I$I, XUMHUYCCKUX CpGI[CTB nu paCXOI[HBIX MaTepI/IaJIOB.

Briciiee pykoBOJCTBO KOMITAHMHM TMPUHUMAET Ha ce0s 0053aTeIbCTBO 10 peaiu3aiiiu
MOJIMTHKH B 00JIaCTH KayecTBa.

3anaya 2.
[Ipoanamusupyiite IlomuTuky B 00NacTH KadecTBa Ha COOTBETCTBHE TPEOOBAHHAM
Mexnynapoanoro Crangapra MCO 9001 u cnenaiite BbIBOABI.

[Tonutuka B obnmactu kaudectBa coorBeTcTBYeT nemsiMm OAO «CeBepmenb» M sBISETCA
OCHOBOM 7151 GYHKIIMOHUPOBaHUS U coBepiieHcTBoBaHuss CMK koMmanum.
[Menu OAO «CeBepmenby:
l. mpoW3BOACTBO MPOAYKIMH, TOJHOCTHIO YIOBIETBOPSAIOIIEH TPEOOBAHUAM KaXI0TO
OTpeOUTENS;
2. IOCTOSIHHOE COBEPILIECHCTBOBAHKE U MOBBILIECHHE pe3ynbTaTuBHOCTH CMK;
3. cTpaTeruueckoe U ONEepaTUBHOE MApKETHMHIOBOE IJIAHUPOBAHUE KAK CPEICTBO ONpPEEICHUS
TEKYIIHUX U OyAymuX NOTpeOHOCTEH KIIMEHTOB U CTPEMIICHUS MPEB30UTH X 0XKUAHUS;
4. coxpaHeHHEe U pacIIpPEHUE PBIHKOB COBITA BBIITYCKAEMOM MPOIYKIINH;
5. nosbltenne 3¢ (HEKTUBHOCTH MPOU3BOACTBA U COKpAIIICHHE 3aTparT;
6. ynydlieHHe [oKazareael KauecTBa BhIITYCKaeMOM MPOIyKIUH.
OcHOBHBIE IPUHLIHUIIBI TOCTHXKEHUS 1SS!
- OpUEHTaLUs Ha TOTPEeOUTENIS;
- TUIEPCTBO U OTBETCTBEHHOCTHh PYKOBOJICTBA;
- €IMHCTBO LeJIel BCeX MOApa3/IeIeHU KOMIIaHUY;
- 00yueHue, BOBJI€UEHUE B pabOTy U UCIIOIB30BaHUE CIIOCOOHOCTEH BCEX COTPYAHHUKOB;
- MCII0JIb30BAHKE IIPOLIECCHOIO MO/IX0/1a B YIIPABJICHUH JESITEIbHOCTBIO U PECYPCAMU;
- YIIPaBJIEHUE B3aUMOCBI3aHHBIMH ITPOLIECCAMU KaK CUCTEMOM;
- IOCTOSIHHOE YJIY4YIlIEHUE JIeATEIbHOCTH OPraHU3alluU B LIEJIOM;
- IPUHATHE PELICHUH Ha OCHOBE aHaIM3a JaHHbIX HH(POPMALIUY;
- YCTaHOBJICHHE B3aUMOBBITOIHBIX OTHOIIEHUH C MOCTABILIMKAMH U BCEMH 3aMHTEPECOBAHHBIMU
CTOPOHAMH.

PykoBoncteo OAO «CeBepmens» OepeT Ha ceOs OTBETCTBEHHOCTh 3a peaU3aIlfio
HNOJUTUKM B 00JacTH KayecTBa, HAMEPEHO HEYKOCHUTEIBHO CJIEe0BaTh H3JI0)KEHHBIM
MPUHIIMIIAM U TPU3BIBAET BCEX COTPYIHUKOB K aKTUBHOMY YYaCTHUIO B €€ BBINOJTHEHUH.

JleBu3: «Mpbl TOJKHBI OBITH TYYIIMMU HA PHIHKAX METaUIONPOAYKIIUU!»

3agaua 3.

Manoe mnpeanpusitue «Kanumep», cocrosimiee u3 20 ueraoBeK, 3aHMMAETCS MpojaaXKei
nojaurpauueckoi MpOAYKIUH, MPU STOM CYLIECTBYET OJUH KJIHOYEBOH NOTpeOUTENnh STOMN
npoaykuuu. PykoBozncTtBo komnanuu «KaHIjiep» NPUHSIO pEHIeHHE IMONIYYUTh CEepTH(UKAT
coorBercTBUs TpeboBanusiMm MCO 9001 ¢ mpuBnedeHHeM KOHCYJIBTAHTOB JUIsI HPUBEACHUS
CBOEH CHCTEMBI MEHEHKMEHTa B cooTBercTBHe. [lo wuHpoOpManum, mpeaocTaBICHHON
KOHCYJIbTaHTaMH, MIPOIIeCC MOATOTOBKU JOJDKEH ObLIT 3aHATh OPUEHTHPOBOYHO JEBATH MECALIEB.
B neiicTBUTENBHOCTH K€ Ha MOJATOTOBKY YIUIO JBa roja W Tpu mecdana. [Ipu atoM, KitoueBoit
NOKynareiab BOBce He TpeOoBall mpeaocTaBieHus cepTudukata. OJHAKO CI0KHOCTH, KOTOPBIE
UCHBITBIBAIIO JAHHOE TMPEANpUATHE TpPU IOATOTOBKE U TMOJY4YEHHUU cepTU(UKaTa, HaBEIU
KOMITAHUIO-TIOTPEOUTENs] HAa MBICIM O HEed(PPEeKTUBHON oOpraHuM3aluu OW3HECa KOMITaHUH-
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MOCTABIIMKA, U JOTOBOP OBbLI MO yrpo30id. UTO KacaeTcsi JOPOTrOCTOSIIUX KOHCYJIBTAHTOB — OHU
MOJTYYMJIH OTUTATY U UCYE3JIH C TIOJIS 3pEHUSI.

Bormpocs! k 3agade:

1. Kakue (akTopbl SIBISIOTCS KIIOUEBBIMH TIPH TMPUHSATHH PEHICHUS O IOIYyYEeHUU
ceprudukara coorBercTBHs TpedoBanusm MCO 90017

2. MoxHO 1 ObUTO M30€KaTh TMOSIBICHUS HETAaTHMBHOW CUTYallMW, OMHMCAHHOW BBIIIE, H,
€CJIM J1a, TO KaKKuM o0pa3om?

3anaua 4.

Toyota oTkpbl1a HOBOE IOHUMAHUE KayecTBa, BHIITYCTHUB JIYUIIYIO0 B MUPE MIPOIYKIIUIO, HO
YK€ TOTOBA CIPOCHUTH ce0s1, KaK Jienarh emie Jyuiie. «HeycranHas mOroHs 3a COBEPIICHCTBOM)) -
9TOT JIO3YHI MOXKHO OTHECTH HE TOJIbKO K MPOJYKIMM KOMIaHuu [0Yyota, HO W K camoi
KOMIIAHUM. DJTO W ©CTh HArJSAHBIA mpuMep (QYHKIMOHHPOBAHUS [WHAMHUKH KayecTBa B
NOHMMAHUU AMOHCKUX crnenuanuctoB. B.A. Jlanuayc Kak-TO CHPOCHJI  Y4aCTHUKOB
KoH(pepeHImH 1Mo kadecTBy Ha ABTOBA3e: «UTo BbI mponsBoauTe»? OTBETHI OBLIN OYCBUIHBIMU
— aBTOMOOWJIM, TPAHCIOPTHBIE CPEJICTBA, 3alacHble YacTH. Toraa aBTOp MPEIIONKWI IPYron
B3I «BBI yuacTByeTe B IPEAOCTABICHUH YCIYT IPU TPAHCIIOPTHUPOBKEY.

CpaBHUTE W TMPOAHATM3UPYHUTE TMOAXOJBI YIPABICHUS KAa4eCTBOM B SIMOHCKOW H
POCCHUICKON aBTOMOOMJIBHBIX KOMITAHUSX.

3ajaua 5.

OnuH amepukaHckuil mpodeccop mnucan KHUry B cBoeil Bumie. OkHa ero kaOuHera
BBIXOJIMIM Ha JYXalKy, I'/Ie MaJIbUUIIKH [EeJIbIMU THAMH Urpainu B ¢yrooin. [Ipodeccop Brimen
Ha yJMIy W [ojyaca HaOmroJan 3a oHbIMU (yTOOoIMCTaMHu. 3aTeM OH I0JI03Ball MX U CKa3al:
«PebsiTa, BBI TPEKpacCHO Wrpai, s TOJIY4HUI OOJBIIOE YIOBOJILCTBHE — BOT BaM JOJUIap
KQKIOMY».

Ha cnenyrommuii nens Manpuninek Habexano B 2 pasa 6ounbiie. [Ipodeccop cHOBa BhIIIen U
nojydaca Habmonan 3a ¢yrOomucramu. 3aTeM Mo3Bal UX U cKaszal: «Bbl urpaim xopouo, HO
XyXe€, 4eM BU€Epa, - BOT BaM 110 50 LIEHTOB KaXA0OMY».

Ha Tpetuil neHb MajbUMIIKH CTapaluCh M30 BCEX CHJI, HO Npodeccopy Urpa He O4eHb
MOHPABUJIACh, U OH 3aIJIATHJI UM 1O 25 IIEHTOB.

Ha yeTBepTblil eHb MAJIBUYMILKU BBITJIAACTH BSUIBIMU, UTpa HE Kieuiach, U mpodeccop
CcOoOOIIMI MM, YTO OH 3amjgaTMT UM Toibko 1o 10 neHroB. Torma nuaep Manbuullexk,
OCKOpOJICHHBIH 3TOW IIeHOMW, BbImes Brepel U ckazan: «Hy yx Her, 3a0epure CBOM JECHBIH
HazaJ. YToObl Mbl asist Bac urpanu 3a 10 neHToB — HU 3a yTo! V3BUHUTE, MBI YXOAUM UTpaTh Ha
npyryo miomaaky»! bosbie onu He 6ecniokonu npodeccopa.

[IpOKOMMEHTHPYHTE BBIIEU3IIOKEHHBIA PACCKa3.

IIkana oueHNBaHUA

Kpurepuu onenku Onenka (06asbn)

OTIUYHO  JEMOHCTPHUPYET  3HAHHWS  MEXAYHApoIHBIX | OTIHYHO
CTaH/JIapTOB MEHEIDKMEHTa KadyecTBa, (pyHKIMH, TpUHIMTIOB, | (85-100 Gannos)
METOI0B MEHE/DKMEHTA KaueCTBa;

OTIMYHO TOHMMAeT M YCIEHIHO MpHUMEHsSeT TpeOOBaHUS
MexayHapoaHslx crangapros  MMCO 9000 wa mnpumepe
NpeanpusATHH, TpaBuIbHO oreHuBaeT «llomutuky B 0oOiactu
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KauecTBay MpPEANpUSATUS B COOTBETCTBUM C TpeOOBaHUSMU
MexayHapoanoro cranaapra UCO 9001;

[TpaBunbHO ouenuBaeT «llenn B oOmacTu KadecTBa»
MpEeANPUITHS B COOTBETCTBUU c TpeOOBaHUSIMU
MexayHapoaHoro cranaapta MCO 9001
OTAMYHO JEMOHCTPUPYET 3HAHHUE TPABOBBIX AaCIEKTOB
BHEJPEHUS CUCTEM MEHEIKMEHTa KauecTBa Ha MPEIIPUSITHSIIX
Ha Oaze MexayHapoaHoro crangapra KMCO 9001,
cepTu(dUKaIMK CUCTEM MEHEKMEHTa KauecTBa.

YcnemHoe TPUMEHEHHE HOPUIUYECKUX HOPM TpeOOBaHUN
MexayHapoaHbix crangaptoB MCO 9000 Ha npeanpuarusx

Xopo1io JTEMOHCTPUPYET 3HAHUA MEXTyHaPOIHBIX
CTaH/IaPTOB MEHE/KMEHTA KadecTBa, (YHKIUI, TMPUHIIUIIOB,
METOJ0B MEHEKMEHTA KauecTBa;

Xopor1io MIPUMEHSET TpeOoBaHUS MEXKTyHAPOIHBIX
crangaproB  MMCO 9000 Ha mnpeanpusiTUiX, OLIEHUBAET
«Ilomutuky B  o0nacTH  KauyecTBa»  NPEANpPUITHS B
COOTBETCTBUM C TPeOOBaHUSIMU MEXKIAYHApOJHOTO CTaHAapTa
HCO 9001;

[IpaBunpHO MOHMMAET U oneHuBaeT «llemu B oGnacTu
KauecTBay MPEANpPHUITHS B COOTBETCTBUU C TPEOOBAHUSIMU
MexayHapoaHoro cranaapra MCO 9001
Xopoiio  JAEMOHCTPUPYET 3HAHHWE TMPABOBBIX  ACIEKTOB
BHEJIPEHUS CUCTEM MEHEIKMEHTA KadyecTBa Ha MPEANPUITHIX
Ha ©Oaze MexayHapoaHoro crangapra MCO 9001,
cepTrdHUKAIMU CUCTEM MEHEPKMEHTA KaueCTBa.

Cnocoben MIPUMEHSATD IOPUTTYECKUE HOPMBI
TpeboBanuil MexayHapoanbix crangapro MCO 9000 na
MPEATPUSITHSIX

Xopomuio
(70-84 GamnoB)

YacTHyHO JIEMOHCTPUPYET 3HAHUS OCHOBHBIX pa3JIelioB
MEXIYHapOAHbIX  CTaHAAPTOB  MEHEIKMEHTa  KaydecTBa,
(GyHKIUH, TPUHIUIIOB, METOJJOB MEHEKMEHTA KauecCTBa;
Crniocoben IPUMEHSATH 4aCTUYHO TpeGoBaHUS
MexayHapoaHsix crangaptoB MCO 9000 na mpeanpusiTusix,
CIOCOOEH OIIeHMBAaTh Ha cpenHeM ypoBHe «llonmuTuky B
o0jacTh KayecTBay MPENNpHUSITHS B COOTBETCTBUU C
TpeGoBaHUsAMHU MexayHapoHoro ctangapta MCO 9001;

ITonnmaetr u onenuBaeT «llemm B obmacTh KadecTBay»
MIPEPUATHS B COOTBETCTBUU c TpeOOBaHUSAMHU
MexayHapoaHoro cragaapta MCO 9001 va cpennem ypoBHE
JIeMOHCTpUpYET CpelHee 3HaHHE IIPaBOBBIX  ACIIEKTOB
BHEJPEHUS CUCTEM MEHEIKMEHTa KauecTBa Ha MPeIIpUSITUSIX
Ha Oaze MexayHaponHoro cranmapra MCO 9001,
cepTu(dUKaIMK CUCTEM MEHEKMEHTa KauecTBa.

CriocobeH 4yaCTUYHO NMPUMEHATh IOPUANYECKHE HOPMBI
TpeboBaHuil MexayHapoaHbix crangaproB MCO 9000 Ha
MIPEANPUATHAX

Y 10BIIETBOPUTEIIHHO
(50-69 6an0B)
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Cnabo  neMOHCTpHpYeT 3HAHMS  OCHOBHBIX  paszzenoB | HeynosrneTBopuTenbHO
MEXIYHAPOAHBIX  CTaHAAPTOB  MEHEIKMEHTa  KauyecTBa, (49 u Huxe)
(GyHKIUH, IPUHIUIIOB, METOIOB MEHE)KMEHTA KauecTBa;

He Moxer mnpuMmeHSTh TpeOOBaHHUS  MEXKIyHAPOIHBIX
craggaproB MCO 9000 nHa mnpeanpusTHsx, HE CIOCOOEH
orieHuBath «[lomuTUKY B 00JIACTH KauecTBa» MPEIANPUATUS B
COOTBETCTBUM C TPeOOBaHUSAMU MEXKIYHApOJHOTO CTaHAapTa
HNCO 9001;

Cnabo nonumaer u ouenuBaer «llenum B obnactu
KauecTBay» MPEANPUSNTUS B COOTBETCTBUU C TPeOOBaHUSIMU
MexayHapoaHoro cranaapta MCO 9001
Cnabo  IeMOHCTpUpPYET  3HAHHME  IPABOBBIX  ACIEKTOB
BHEJPEHUS CUCTEM MEHEIKMEHTa KauecTBa Ha MPEIIPUSITHUSIX
Ha Oaze MexayHapoaHoro crangapra HMCO 9001,
cepTu(dUKaIMK CUCTEM MEHEKMEHTa KauecTBa.

He wmoxer mnpuMeHSATh  OPUAMYECKHE  HOPMBI
TpeboBanuil MexayHapoanbix crangapro MCO 9000 na
MIPEATIPUSATHSIX

4.4. MeTtoauueckue MaTepHUaJIbI

DK3aMeH MpOBOAUTCS B NUCBMEHHOW (oOpME NUCHBMEHHBbIE OTBETHl Ha BOIPOCHI U
pelieHue 3a1auu.

[Ipouenypa npoBeaeHUs 3K3aMeHa:

OOyuvaromuiics Uisi coaud SK3aMeHa TMPEeIbsBIACT HK3aMEHATOPY CBOK 3a4YETHYIO
KHHXKY, HOJIyT-IaCT YUCTBIC MapKI/IPOBaHHI)IG JINCTBI 6yMam JIA  ITOATIOTOBKH. BpeMﬂ
MOATOTOBKHU K OTBETY - 45 MUHYT.

[To ucreueHMr OTBENEHHOTO BPEMEHU OOYYAIOIIMICS JOKJIAABIBAET JK3aMEHATOPy O
TOTOBHOCTHU U C €T0 pa3pelleHus WIH MO BHI30BY M CJIAET paboTy Ha MPOBEPKY.

[lo oOkoHUaHMM TIPOBEPKH  HSK3aMEHATOP MOXET 3a7aBaTh  OOyYaroIIeMyCs
JIOTIOTHUTEIbHBIE M YTOYHSIONINE BOMPOCH! B IIpeenax y4eOHOro Marepuaia, BBIHECEHHOTO Ha
3a4eT C OICHKOM.

Pesynbrar mo cpaue sk3ameHa OOBSBISETCS CTYACHTAM IOCIE MPOBEPKH, BHOCHUTCS B
HK3aMEHAIMOHHYIO BEJIOMOCTh W B 3a4eTHYIO KHIKKY. OTIleHKa «HEYJAOBIETBOPUTEIHHOY
IIPOCTABIIAETCS TOJBKO B BEJOMOCTH.

5. Meroauyeckue yKkazaHus 1Jisl 00y4ar0UXCs 10 OCBOEHUIO THCIUIIIHHbI

MeToauuecKkne peKOMeH/ AU N0 NPOBEJAEHHI0 0IPoca

Ormpoc MpOBOAUTCS YCTHO U BKJIIOYAET B ce€0s BOMPOCHI HE TOJBKO HA 3HAHHWE, HO U HA
IMOHUMAaHHUE TCOPETHYCCKOI0 MaTrc€puraia, a TaKKE BOIIPOCHI, MO3BOJJAKOIINC MMOHATHE, MOXET JIN
CTYACHT PUMEHSThH MOJYYEHHBIE TEOPETUUECKHE 3HAHHS Ha TPAKTHKE.

Jlo mpoBezieHus onpoca MPenoaaBaTellb MOKET MPEAOCTaBUTh 00yJIAIONIMMCS TIePEICHb
KOHKPETHBIX BOIPOCOB, KOTOpbIE OYyAyT 3aJaHbl B XOJ€ OINpoca WM e MOPEKOMEH0BaTh
HEOOXOMMMYIO JUIS TIOATOTOBKH K OINPOCY JMTEPAaTypy, KOTOPYIO CTyIeHTaM Haao Oyner
U3YYUTh CAMOCTOSATENBHO.

ITo oxoHuYaHWUH orpoca IMmpernoaaBarcyib IMOABOJAUT MHTOIM OIIpoCa W BBICTABJIACT
COOTBETCTBYIOLIME OaLIbI.
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MeTtoauyeckue peKOMEeHAALMHU 110 BHINOJTHEHHI0 KOHTPOJIbHBIX IMCbMEHHBIX PadoT

KoHnTponbHass mnucbMeHHass paboTa - CpPEICTBO, IO3BOJISIONIEE OLCHUTh YMEHHE
00ydJaromierocst IMUCbMEHHO U3JIaraTh CyTb IIOCTAaBICHHOW MPOOJIEMBI, CaMOCTOSTEIBHO
IPOBOJIUTh aHAIU3 3TOW NPOOJIEMbl C HCHOJIb30BAHMEM KOHUEMUMH M aHAJUTUYECKOIO
MHCTPYMEHTAPHs, JIeNaTh BBIBOABI, O0OOOINAIONIME aBTOPCKYIO MO3HMLHUIO IO IOCTABICHHOMY
3aJJaHHUIO.

OCHOBHBIE 33/1a4H BBITIOJHIEMOW PaOOTHI:

1) 3akperuieHrE MOJYYCHHBIX paHEe TEOPETUUECKUX 3HAHUM;

2) BbIpaOOTKA HABBIKOB CAaMOCTOSITEIILHOM PadOTHI,

3) BBISICHEHHE TTOAITOTOBJICHHOCTH CTY/ICHTA K OYIyIIei MpakTUYecKou paboTe;

Becs nporiecc Hanmucanus KOHTPOJIBHON paObOTHl MOKHO YCIIOBHO pa3/eJITh Ha
CJICAYIOIINE ATAIIBI:

a) COCTaBJICHUE MPEIBAPUTEIBHOTO IJIaHA PAOOTHI;

0) cOop Hay4HOI HH(pOpPMAINH, U3yUCHUE JIUTEPATYPHI;

B) aHAJIM3 COCTABHBIX YacTel MPOOJIEMBbI, U3JI0KCHHUE TEMBI,

r) 00paboTKa MaTepuasa B LEJIOM.

[ToaroToBKYy KOHTPOJIBHOM pabOThI CIEAYET HAUMHATH C IOBTOPEHUS! COOTBETCTBYIOLIETO
pasjena yueOHUKa, y4eOHBIX IIOCOOHIA 10 JAHHOW TEME U KOHCIIEKTOB JICKIUH, TPOYUTAHHBIX
panee. [Tocie BpIOOpa TeMbI HEOOXOAMMO COCTaBUTSH IIJIaH PaOOTHI.

[Tops 10K BBINOTHEHNS KOHTPOJIBHON pabOThI

KonTponbHas paboTa u3naraercst IOTHYeCKU MOCIeI0BaTENbHO, TPAMOTHO U
pa3bopuHBO.

BBenenue 10mKHO OBITH KpaTKUM. B HEM HEOOXOUMO OTMETUTD MIPEIMET
UCCJIEIOBaHMsI, Lieb U 3a1a4uu. V350o)keHrne Kaxa0ro BOpoca HE00X01MMO HayaTh C HAIlMCAHUS
3arojioBKa, COOTBETCTBYIOIIEMY OTJIABJICHHIO, KOTOPBIH OJKEH OTpakaTh COJEP:KaHUE TEKCTA.
3aroyioBKM OT TEKCTa CIEIYET OTIENATh MHTepBanaMu. Kaxaplil 3aroJoBoK 00513aTEIbHO
JIOJKEH NPEAIIECTBOBATh HEMTOCPEACTBEHHO CBOEMY TEKCTY. B ToM ciiyuae, koraa Ha ouepeIHou
CTpaHHULe OCTAETCSI MECTO TOJIBKO JJIS 3ar0JI0BKAa M HET MECTA HU JJI OJIHOM CTPOUYKH TEKCTa,
3aroJIOBOK HYXXHO IUCAaTh Ha CIEAYIOUIEH CTpaHUIIE.

W3znarast Bonpoc, Kax/1blil HOBBII CMBICIIOBO a03a1l He00X0IUMMO Ha4yaTh ¢ KpacHOU
CTPOKH. 3aKOHYHUTH U3JI0KEHHE BOIIPOCA CIEAYET BBIBOJOM, HTOTOM IO COAECPKAHUIO TaHHOTO
pazaena.

W3noxenue coiepkaHusi BCe KOHTPOJIBHON pabOThI JOJKHO OBITh 3aBEPILIEHO
3aKJII0YEHHUEM, B KOTOPOM HEOOXOIMMO JaTh BBIBObI IO HAITMCAHUIO PAOOTHI B LIEJIOM.

CTpaHuIsl KOHTPOJIBHOM paboThI TOKHBI UMETh HyMepanuio (ckBo3Ho#). Homep
CTpaHHULbl CTAaBUTCS BBEPXY B MpaBoM yrity. Ha TUTYIbHOM JMICTE HOMEp CTpaHULbI HE
ctaBuTcs. ONTUMANBHBIA 00bEM KOHTPOIBHOM paboThl 3-5 CTpaHHIl MAIIMHOMHUCHOTO TEKCTa
(pa3mep mpudTta 12-14) yepes3 moayTOPHBIN HHTEPBAI HA CTAaHAAPTHHIX JIUCTax hopmaTa A-4,
nosisi: BepxHee —15 MM, HIkKHEe —15mMMm, 1eBoe —25MmM, mpaBoe —1OMM.

B Tekcte KOHTPOIBHOM pabOThI HE JOMYCKAETCs MPOU3BOJIBHOE COKpAIIEHHE CIIOB
(kpome OOIIENPUHSTHIX).

[To Bcem BO3HMKIIMM BOIIPOCAM CTYAEHTY ClieZlyeT oOpaliaThCcs 32 KOHCYJIbTallen
npenojaBaresnto. Cpok BHITOTHEHHUS KOHTPOJIBHBIX padoT onpenensercs npernojaaBaresieM, 1
OHM JTOJIKHBI OBIThH C/IaHbI HE MO3/HEE, YeM 3a HEJeII0 J10 dk3ameHa. [1o pesynbrataMm mpoBepku
KOHTpOJIbHas paboTta oueHuBaercs Ha 0-6 Gansos. B ciyuae oTpunateabHON OLEHKH, CTYACHT
JIOJI’KEH 03HAaKOMUTBCS C 3aMEYaHUSIMHU U, YCTPaHUB HEJJOCTATKH, TOBTOPHO CAaTh paboTy Ha
IIPOBEPKY.
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TpeOoBaHMsI K OPraHU3ALMUA CAMOCTOATENbHOI padoThI CTYI€HTOB MPH
NMOAT0TOBKE K ayANTOPHbIM 3aHATHIM

Iloozomoeka Kk nekyusam

['maBHOE B TeEpUOJN TMOJATOTOBKH K JIGKIMOHHBIM 3aHATUSAM — HAYYUTHCS METO/AaM
CaMOCTOSITEJIbHOTO YMCTBEHHOI'O TPY/1a, CO3HATENbHO Pa3BUBATh CBOM TBOPUYECKHE CLIOCOOHOCTH
U OBJI3/ICBaTh HABBIKAMU TBOPYECKOH paboThl. s 3TOro HEOOXOIUMO CTPOro COONIIOIATH
JUCLUIUIMHY y4eObl U moBeAeHus. YeTkoe MIaHupOBaHUE CBOErO pabo4yero BpPEMEHHU U OTAbIXa
SBIISICTCA HEOOXOAMMBIM YCJIOBHEM JJIsl YCHEIIHOW CaMOCTOSATENbHOW paboThl. B ocHOBY ero
HYXHO TOJ0XHTh paboyre IpOorpaMMbl H3y4aeMbIX B CEMECTPE JUCLUILIMH.

EsxenneBHOM yueOHOM paboTe CTyIeHTy cieayeT ynensatb 9—10 4acoB cBoero BpeMeHH, T.€.
IPU LIECTH YacaxX ayJAUTOPHBIX 3aHIATUN CaMOCTOATENIbHOW paboTe He0OXOAMMO OTBOIUTH 3—4
qaca. KaxgoMy CTyIeHTy cleiyeT COCTaBIATh €KEeHEACIbHBIN 1 CEMECTPOBBI IIaHbI paboThI, a
TaKXKe IUIaH Ha KaxIbli paboumii neHb. C Bedepa Bcerja Hajo paclpenessaTe paboTy Ha
3aBTpAIIHUI JeHb. B KOHIIE KaXXA0T0 JHS 11e1eCO00pa3HO MOJBOAUTH UTOT PAOOTHL: TIIATEIBHO
IIPOBEPUTH, BCE JIM BBIIIOJHEHO 10 HAMEUYEHHOMY IIJIaHy, He ObLIO JIM KaKUX-IM00 OTCTYIUICHHH,
a ecnu ObUIM, MO KaKOM NpUYHMHE 3TO MpoU3omuIo. HyXHO OCYIIeCTBISATH CaMOKOHTPOJb,
KOTOpPbII SBJISIETCS. HEOOXOAMMBIM YCIOBMEM YyCHEUIHOM yuyeObl. Ecam uTo-TO ocTanoch
HEBBITIOJTHEHHBIM, HEOOXOIMMO HW3bICKaTh BpEMs Uil 3aBEPIICHUS ATOH YacTH pPabOThI, HE
yMeHblIasg 00beMa HeIeIbHOIO TUIaHa.

2. Camocmosamenvnasa paboma Ha J1eKyuu.

CnymaHue ¥ 3amMch JIGKIMH — CIIOKHBIA BUJ BY30BCKOM ayIHUTOPHOM pPabOTHI.
BuumarenbHOE ciymiaHMe M KOHCHEKTUPOBAHUE JIEKIMM IpEANonaracT HMHTEHCUBHYIO
YMCTBEHHYIO JEATENbHOCTh CTyAeHTa. KpaTkue 3amucu JeKIui, MX KOHCIEKTUPOBaHHE
MIOMOTAET YCBOUTH Y4eOHBIH MaTepuai. KOHCIEKT SBIsSeTCS MOJIE3HBIM TOT/IA, KOT/Ia 3allMCaHO
camMoe CYILIECTBEHHOE, OCHOBHOE M CJIEIaHO 3TO caMHUM cTylaeHToM. He Hano crpemutbes
3anMcarh JIOCJIOBHO BCIO JIEKLHIO. Takoe «KOHCIEKTUPOBAaHUE)» MPUHOCUT OOJIbILIE BpEna, YeM
HOJb3bl. 3alUCh JIEKIUH PEKOMEHAYETCsl BECTH 110 BO3MOXKHOCTH  COOCTBEHHBIMHU
dbopmynupoBkaMu. JKenaTenbHO 3amuCh OCYIIECTBIATH HA OJHOM CTpaHMIE, a CIEAYIOIIYIO
OCTaBJIATh Ui NPOPaOOTKU y4eOHOro MaTepuasia CaMOCTOSTENBHO B JIOMAIIHHUX YCIIOBHSX.
KoHcnekT nexnuu nydiie noapasaesisaTh Ha MyHKTHI, maparpadsl, coOM01as KPaCHyI0 CTPOKY.
OrtoMy B OOJbIIOI CcTemeHH OyAyT CIOCOOCTBOBAaTh MYHKTHI IUIAHA JIEKIMH, MPEUIOKEHHBIE
npenogaBarensiM. lIpuHIUNUANbHBIE MeECTa, OmpeneneHus, (OpMyJbl M Jpyroe ciaeayeT
COIIPOBOXKIATh 3aMEUaHUAMHU «BAXKHO», «0CO00 Ba)KHO», «XOPOIIO 3aIOMHUTHY» U T.II. M0OXHO
JIeNaTh 3TO M C MOMOIIbIO Pa3HOLBETHBIX MapKepoB WM pyuek. Jlyume ecnu oHM OyayT
COOCTBEHHBIMHU, YTOOBI HE MPHUXOJWIOCH NMPOCUTh UX Y OJHOKYPCHHUKOB M TE€M CaMbIM He
OTBJIEKaTh MX BO BpeMs Jiekiuu. LlenecooOpa3Ho pa3paboTaTh COOCTBEHHYIO «MapKOTrpaduioy
(3HaYKH, CUMBOJIBI), COKpalleHus ciaoB. He numHUM OyaeT M M3ydeHue OCHOB CTEeHOTrpaduu.
Pabotas HaJ KOHCIIEKTOM JIEKIIHI, Bcerjja He0OX0MMO UCIIONIb30BaTh HE TOIBKO Y4EOHUK, HO U
Ty JUTEpaTypy, KOTOPYIO JOMOJHUTEIBHO PEKOMEHIOBaN JIeKTop. VIMEHHO Takas cepbe3Hasd,
KpOMOT/IMBasi padboTa C JEKIIMOHHBIM MaTepHajIoM MO3BOJIUT TITyOOKO OBJIa/I€Th 3HAHUSMHU.

3. Iloozomoeka kK ceMunapCcKum 3aHAmMUAM.

[ToaroToBKy K KaXIOMY CEMHHApPCKOMY 3aHSATHIO KaKIbIH CTYIEHT JOJDKEH Hadarh C
O3HAaKOMJIGHHSI C IUIAHOM CEMMHApCKOrO 3aHATHS, KOTOpPBIM OTpa)kaeT cojeprKaHue
npeyIoKeHHONW TeMbl. TiiaTenbHOe MPOAYMBIBAaHHE U U3y4E€HUE BOMPOCOB MJIaHA OCHOBBIBAETCS
Ha NpopaboTKe TEeKyIlero Marepuaia JeKIHHM, a 3aTeM M3Yy4YeHUs o0s3aTeIbHONH U
JIOTIOJIHUTEIIbHOM ~ JINTEpaTypbl, PEKOMEHJIOBAaHHYHdO K JaHHOM Teme. Ha  ocHoBe
UH/IMBUYAJIbHBIX MPEANOYTEHUI CTYAEHTY HEOOXOJMMO CaMOCTOATEIbHO BHIOpATh TeMy
JIOKJIa[a 1o npo0jaemMe ceMHHapa U 0 BO3MOXKHOCTH MOJITOTOBUTH 1O HEMY npe3eHTanuio. Eciu
OpOTrpaMMOil JAMCHUIUIMHBI TPEIyCMOTPEHO BBINOJHEHUE MPAKTUYECKOrO 3aJlaHus, TO €ro
HEOOXOMMO BHITIOJIHUTH C YYETOM TPEATIONKEHHON WHCTPYKIHH (YCTHO wid 10 MHUCEMEHHO).
Bce HOBble MOHATHA TO HM3y4aeMOW TeMe HEOOXOJMMO BBIYYMTh HaW3YCTb M BHECTH B
rioccapuil, KOTOPBIH 11e1eco00pa3HO BECTH C CaMOro Havajla u3y4eHus Kypca. Pesynbrar Takoit
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paboThI HOJKEH MPOSIBUTHCSA B CIIOCOOHOCTH CTYAEHTa CBOOOJHO OTBETUTh HA TEOPETUYECKHE
BOIIPOCHI CEMHHApa, €ro BBICTYIICHUM U YYaCTHH B KOJUIGKTUBHOM OOCYXIIEHHH BOIPOCOB
U3y4yaeMOH TeMbl, NPABUJILHOM BBINOJIHEHUH MPAKTUUECKUX 33aJaHUM U KOHTPOJBHBIX paloT.
Crpykrypa ceMuHapa B 3aBucumMocTu OT coJiepiKaHusl U KOJIMYECTBA OTBEJACHHOIO BPEMEHHU Ha
U3y4eHHE KaX10i TeMbl CEMUHAPCKOE 3aHITHE MOXKET COCTOATh U3 YEThIPEX-TISITH YacTeH:
1. OOcyxneHue TEOPETUYECKHX BOIPOCOB, OMNPEACICHHBIX MPOTrpPaMMOn
JUCLUTUIMHBL
2. Jloknan ¥/ UM BBICTYIUICHHE C TIPE3EHTALUAMH T10 podiieMe ceMUHapa.
3. OOcyX/IeHHE BBICTYIUICHUH 110 TeME — JUCKYCCHSI.
4. DBpIOMTHEHHE TPAKTHYECKOTO 3aJaHus C TOCIEAYIOIHMM  pa3dopoM
IOJYYEHHBIX PE3yJbTaTOB MM OOCYKAEHUE MPAKTHUYECKOro 3aJaHUs, BBIIOIHEHHOTO
JIOMa, €CJIA ATO IPELYyCMOTPEHO IIPOrPAMMOIA.
5. IlogBeneHye UTOTOB 3aHIATUS.

[TepBast yacTb — 00CYX/I€HUE TEOPETUYECKUX BOIPOCOB - MPOBOJUTCA B BUJE (HPOHTAIHLHON
Oecezbl cO Bcel IrpymnIoil 1 BKIOYaeT BEIOOPOUYHYIO ITPOBEPKY MPENOIaBaTEIEM TEOPETUYECKUX
3HaHMM cTyneHToB. IlpumepHas mnpopokuTenbHOCT, — A0 15 MuHyT. Bropas wacte —
BBICTYIIJICHUE CTYJIEHTOB C JIOKJIaJaMM, KOTOpBIE JIOJKHBI COIPOBOXKIATHCS MPE3EHTALUAMU C
LEJIbI0 YCUJICHUS! HAIJIIJHOCTU BOCIHPHSATHS, MO OAHOMY M3 BOIIPOCOB CEMUHAPCKOTO 3aHATHS.
OOs3aTenbHbI 3JEMEHT JAOKJIaJa — IMpeJICTaBIeHHEe M aHAJIW3 CTaTUCTUYECKUX JIaHHbIX,
000CHOBaHHE COIMAIBHBIX IOCIEACTBUN JIOOOTO HIKOHOMHUYECKOTO (aKTa, SBICHHS WIN
nponecca. [IpumepHas npoaomkutenbHocTh — 20-25 MUHYT.

[Tocne noxnanoB ciaenyeT ux oOCykJaeHUE — JUCKyccUs. B xoze 3Toro srana ceMUHapCKOro
3aHATUSL MOTYT OBITh 3aJaHbl YTOYHSIOIIME BOMNPOCH K JOKiIaguukaM. IlpumepHnas
IPOJODKUTENBHOCTh — 10 15-20 munyT. Eciam nmporpamMmoil IpeaycMOTPEHO BBIIIOJIHEHUE
IPAaKTUYECKOI'0 33JaHUsl B paMKaX KOHKPETHOH TeMbl, TO IpEenoJaBaTesiMU ONpEeAeseTcs ero
CoOJIep’KaHueE U JIaeTCsl BpEMs Ha €ro BBIIIOJIHEHUE, a 3aMET UJIET 00CYKIeHHE pe3ynbTaTtoB. Eciau
IPAaKTUYECKOE 3a/laHue JIOJDKHO ObUIO OBITH BBIMOJHEHO JOMa, TO Ha CEMUHApCKOM 3aHATHU
IpenojaBaTesib  [POBEPSET €ro BbIIOJHEHWE (YCTHO WM HUChbMEHHO). IlpumepHas
MPOJOHKUTENHLHOCTD — 15-20 MUHYT.

[TonBeneHneM MTOrOB 3aKaHUMBAETCSl ceMHHapckoe 3aHaThe. CTyneHTaM JOJDKHBI OBITh
OOBsIBIIEHBl OLIEHKM 3a paboTy MW JaHbl uX 4YeTkue oOocHoBaHus. [IpumepHas
IIPOJIOJKUTEIIBHOCTD — 5 MUHYT.

4. Paboma c aiumepamypHsimu UCMOYHUKAMU

B nporiecce moAroToBKM K CEMMHAPCKUM 3aHATHUSM, CTYJA€HTaM HE0OX0IMMO oOpaTHUTh
0co00oe BHUMaHHE Ha CAaMOCTOSITENIbHOE U3yUeHHE PEKOMEHI0BAaHHON yueOHO-MEeTOqUECcKOn (a
TakK€ HayyHOW M momyisipHOi) nuteparypbl. CamocrosiTenbHas paboTa ¢ ydeOHUKAMU,
y4eOHbIMM TOCOOMSIMH, HAY4HOM, CIpaBOYHONW M MOMYJSPHON JUTEpaTypoi, Marepuaiamu
NepuoANYecKUX u3JaHui u VHTepHeTa, CTaTUCTUYECKMMHU JAaHHBIMHU SBIsSIeTcs HauOosee
3 PEKTUBHBIM METOAOM MOJYUYEeHHUs 3HAHUH, TO3BOJISIET 3HAUYUTEIHHO aKTUBU3UPOBATh MPOIIECC
OBJIaJICHHs] UHPOPMAIIMEH, CITOCOOCTBYET OoJiee TIIyOOKOMY YCBOSHHIO M3Yy4aeMOro MaTepuarna,
dopMHpyeT y CTYIEHTOB CBOE OTHOIIEHHWE K KOHKpeTHOH mnpobiieme. bonee rimybokomy
PacKpBITHIO  BOMNPOCOB  CHOCOOCTBYET 3HAKOMCTBO C JOIOJIHUTEIBHOW JIUTEPaTypoil,
PEKOMEHIOBAaHHOW IMIPENOAABATENEM II0 KaXKJIO0M TEME CEMUHApCKOro WM IPaKTHYECKOIrO
3aHATHUSA, YTO MO3BOJISIET CTYJIEHTaM MPOSBUTH CBOIO MHAMBUAYAIBHOCTh B PAMKaX BBICTYIIJICHHS
Ha JTAaHHBIX 3aHATHX, BBIIBUTH IIUPOKUHA CIEKTP MHEHUH 1O U3y4aeMoil mpobieme.

6. YueOHas iuTepaTypa u pecypcbl HHPOPMAIMOHHO-TeJIeKOMMYHUKALIMOHHOM ceTH
"HHTepHeT", BKIIOYas NlepedYeHb Y4eOHO-MEeTOANYeCKOro odecneyeHus 1Jis
CaMOCTOSITE/IbHOI Pa0doThI 00y4aIOMIMXCH MO JMCUHUILTHHE (MOTYJII0)
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6.1 OcHoBHasi IuTEpaTypa:
1. T'epacumoB Bb.U. [u nap.]. VYnopaBnenuwe kadecTBOM. [mOKHMe cHUCTeMBl MEHEHKMEHTa

KadecTBa [DIEKTpOHHBIN pecypc]: yueOHoe mocodue/ DIeKTPOH. TEKCTOBbIE JaHHBIE.—
Tam608:, D5C ACB, 2016 http://www.iprbookshop.ru/63914.html

2. Masunkuna E.W. busnec-nnanupoBanue [DIeKTPOHHBIN pecypc]: yueOHoe mocobue st
OaxanaBpos/ E.J. Ma3unknna— DIeKTpoH. TeKcToBbIe AaHHbIe.— CapaToB: By3oBckoe
oOpa3oBaHue, 2016.— 336 c— Pexum JIOCTYTIA:
http://www.iprbookshop.ru/63198.html.— 95C «IPRbooks»

3. llkypxko B.E. busnec-ulanupoBanue B NPEANPUHUMATEIBCKON  IESATEIBLHOCTH
[DnexTpoHHBI  pecypc]: yueOHoe mocobue/ B.E. Illkypko, W.FO. Hukutuna—
DJEeKTpOH. TEKCTOBble JaHHble.—  EkarepunOypr: VYpanbckuili — (enepanbHbIi
YHUBEPCHUTET, 2016.— 172 c— Pexum JOCTYyTIa.
http://www.iprbookshop.ru/65916.html.— 35C «IPRbooks»

6.2 lomoiHuTE/ILHAS JIUTEPATYpA:

1. 3exynoB, A.I'. Obecrnieyenre (QyHKIMOHUPOBAHUS CUCTEMBbl MEHEIKMEHTA KaueCTBa:
VY4eb. mocobue. [DnekrpoHHbI pecype] : yue6. mocobme / A.I'. 3ekynos, B.H. BanoB. —
OnektpoH. naH. — M. : ACMC, 2016 — 176 c¢. — Pexum pgocryna:
http://e.lanbook.com/book/69268

2. Munbko 2.B., Munbko A.D. MeHemkMeHT KadecTBa, 2016.

3. Penun B., Enudepo B. «IlpoueccHblii moaxon K ympasieHuto. MojaenupoBaHue
OusHec-mporeccony, 2016.

6.3. YueOHO-MeTOAMYECKOE O0ecTIeyeHre CAMOCTOSTEIbHO padoThl
1. Fop6amko E.A. Ynpasnenue kauectBoM: YueOHuUK 2-¢ uznanue. — 2015. — 352 c.
2. I'opbamko E.A. ynpaBnenue kauectBoM: [Ipaktukym. — 2016. — 323 c.

6.4 HaBuranusi B UntepHere:

www.e-xecutive.ru

OrpomHbIil IO CBOMM HH(OPMAIMOHHBIM pecypcaM HCTOYHMK. [lopran yHuKaieH He
TONBKO Kak ayekTpoHHoe CMM, HO M Kak aKTUBHOE CPEACTBO OOIIEHUS CHELHaIMCTOB.
«Coobwecmeo meneddcepos E-xecutivey — 3TO aKTUBHO JIEMCTBYIOIIEE, IIMPOKOE U CBOOOIHOE
OHIAlH-CO00Ulecm8o POCCUNCKUX MEHEPKEPOB U JPYruxX Npo(decCHOHAIOB, CBA3aHHBIX C
OU3HECOM.

Wudopmanusg mo crpaTeruyeckuM, TaKTUYECKHUM, MapKETUHIOBBIM, (DUHAHCOBBIM U
JPYTUM acleKTaM peaJbHOro Ou3Heca.

CnpaBoYHHMKHM KOMIIaHUH, TNpodeccuii, ypoBHEHl 3apmjiaT U T.A.; T.. B LEJIOM —
IpPECTaBICHbl CBEACHUS MPAKTHUECKH IO BCeM BompocaM oOmeil Temsl «YenoBeueckue
pecypcsl COBpEMEHHOIro Ou3Heca». J[MCKycCHMM O IIMPOKOMY KpPYTy aKTyaldbHBIX HpoOiieM
OuszHeca, pa3BUTHS Ou3HEC-00pa3oBaHUs W ero 3((EeKTUBHOCTH; KOHKPETHBIE CHUTYAIHH
poccuiickoi OU3HEeC-IPaKTUKU U T.1I.

www.ecsocman.edu.ru

ObpaszosamenvHulti nopmai, TPEACTABISIIONIANA OONBIION 00BEM WHOOPMAITMOHHBIX
pPECYPCOB, IPEUMYIIIECTBEHHO 110 HAIPABIEHUAM: MEHEIKMEHT, SKOHOMHKA, COLIMOIIOTHSI.

www.cfin.ru

Crarbu 1O MEHEI)KMEHTY, MAPKETUHIY U 3KOHOMHUKE. CCBUIKM Ha COOTBETCTBYIOIIME
MHTEPHET-CAUThI U HEANEKTPOHHBIE UICTOYHUKHU.

www.aup.ru
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Nudopmarys mo MEHEHKMEHTY, MApKETUHTY B SKOHOMHKE. [IpuMepsr OM3HEC-TIJIaHOB U
KOPIOPATUBHBIX JOKyMEHTOB. HekoTopsle pe3ynbTaThl W ONUCAHUS MaPKETUHTOBBIX
HUCCIIENOBAHUMN.

CnucoK HOPMAaTHBHBIX PABOBbIX JIOKYMEHTOB (IIPU HEOOXOAUMOCTH):
1. Mexnynapoanbsii crangapr MCO 9000 «Cuctembl MEHEI)KMEHTa KauecTBa —
OcHOBHBIE TIOJIOKEHUS U CIIOBApPhHY.
2. Mexnaynapoausiii crangapt MCO 9001 «Cucrempl MeHEIKMEHTa KadecTBa -
TpeboBanus».
3. Mexnaynapoansiii cranmapt MCO 9004:2000 «Cucrembl MEHEIKMEHTa KauecTBa —
PekoMeHaanuu rno yny4ieHuto JesiTeIbHOCTH.

7. MaTtepuajibHO-TeXHN4YECKasA 0a3a, UH(POpMALIMOHHBbIE TEXHOJOTHH, IPOrPAMMHOE
obecrieyeHue 1 UHGOPMAMOHHbIE CIIPABOYHbIE CHCTEMbI

3aHATHS TPOBOAATCA B Y4YEOHBIX ayJUTOPHUSAX, OCHAIIEHHBIX padOYMM MECTOM
npenogaBarens (cron, cryn, kadeapa), pabOYMMU MECTaMH CTYAEHTOB (CTOJIBI, CTYJNbS) MO
KOJIMYECTBY CTYJIEHTOB, JOCKOM MEJNOBOW WM Oenol i HamMcaHus MapKepaMu WId
bnumuaprom s 6ymaru Oosbmioro ¢opmara, Mapkepamu (KpacHBI, YEpHBIH, 3€JIeHbIH,
CHHHMIA), TYOKOH JJIsl TOCOK, 000pYIOBaHMEM JUTS TTOKa3a MPE3eHTANi U CIaiI0B (KOMITBIOTED,
MIPOEKTOP, IKPaH).

HCHOJ’ILSyeTCH cJIeayromee rnmporpaMmMHoOC 06ecnequI/Ie:
Microsoft Windows

Microsoft Office Professional 2016

Acrobat Professional AcademicEdition License Russian
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