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1. IlepeyeHb mNJAHUPYEMBIX Pe3yJbTATOB OO0y4YeHUS] MO JUCHHUILIMHE (MOIYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS NMPOTrPaAMMBbI

11, Mucuunimua K.M.09.1B.03.01 MapkeTuHr TteppuTopuii obecne4ynBaeT
OBJIajleHHe CJeYIOIMMH KOMIIeTeHIIUSIMU:

Kon HaunmenoBanue Kox xomnonenta | HanmmeHoBaHME KOMITIOHEHTa
KOMIIETEHIINH KOMIETEHIINH KOMIETEHIINH KOMIIETCHIINH
ITKp-3 CnocoOGHOCTh K [TKp-3.4. CnocoOHOCTh pa3paboTarh

YIPaBIECHUIO TPOSKTAMHU MIPOEKT YCTOHYHUBOTO
YCTOWYHBOTO Pa3BUTHUSA pa3BUTHUS TEPPUTOPHUH C
y4eToM TpebOoBaHUM
MapKeTHHTa
1.1. B pe3yabTare OCBO€HHSI [MCHUILIMHBI Yy CTYAEHTOB [OJKHBbI ObITh
copmupoBaHbI:
OTD/TO Kon PesynbTarel 00yueHus
(npu Hanuuuu KOMITOHCHTA
npogcmandapma)l | xomrereHIHN
TPYIOBBIC WIIH
npodeccuoHanbHbIe
JICACTBUSA
[TIKp-3.4 Ha ypoeHe 3HAHULL:

3HATH:

- OCHOBbI (DOPMHUpPOBaHMsI KOMIUIEKCA MAapKEeTUHTa WU
MHCTPYMEHTBI €r0 pealn3allid B  TEPPUTOPHATIHHOM|
00pa3oBaHu;

- BUJIbl MAPKETHHIOBBIX UCCIICIOBAHMIA, X TIPEUMYIIIECTBA U
HCOAOCTAaTKHU, YCJIOBUSA TPHUMCHCHHA B TCPPHUTOPHAIBHOM
00Opa3oBaHMH.

Ha YpoBHe YMEHUL (munogvle 0eticmeus 8bINOIHAIOMCA NO 3A0AHHOM))
ancopummy).
YMETh:

- pa3pabaThIBaTh CTPATErMM MAPKETHHTA B TEPPUTOPUAIBHOM|
06pa3OBaHI/II/I; MPUMCHATH IMOJTYYCHHBIC 3HAHHA HA IIPAKTHKE,
Y4aCTBYsA B IIpoHeCCax IMMOCTAHOBKH PbIHOYHBIX ueneﬁ,
[TIOATOTOBKA  CTPAaTE€rM4ECKUX  PEIICHWM,  KOHTPOJA
[PC3YJIbTATUBHOCTU U 3(1)(1)CKTI/IBHOCTI/I pLIHO‘lHOI\/‘I CTpaTeruy
Ha TCPPUTOPHUAJIBHBIX PBIHKAX,
- pa3pa60TaTb IJIaH MapKETHHIa M OIPCACIINTb CTCIICHb
[pCain3alini HAMCYCHHBIX B HEM MepOHpI/IﬂTI/H\/JI;
- OHLCHHUBATb QAJIBTCPHATUBHLIC CXCMbI VYIIPABJICHUA I
[MO3UIIMOHHUPOBAHUA PA3JIMYHBIX BHI0B MapKeTI/IHFOBOI\/’I
VICATCIIbHOCTH,
- apryMEHTHUPOBAaHO  OOOCHOBBIBaTH  HEOOXOIMMOCTH
MICIIOJIB30BaHUA MapKCTHUHTOBBIX CTpaTCFI/Iﬁ B
TeppPUTOPUATIEHOM 00pa30BaHUH;
- pa3pa6aTLIBaTB QJICMCHTBI KOMIUJICKCA MAapKETUHIaA, C

[yueTOM 0COOEHHOCTEN TEPPUTOPUATBHOTO PHIHKA.




Ha  YyposHe  HABbLIKOB  (munogvle  Oelcmeusi  GblNOIHAIOMCS
asmomamuuecku, be3 60cnpousgedeniis aneopumma):

Bianers:

- UHCTPYMEHTApUEM aHam3a OpraHu3anuy|
TEpPUTOPUATBHOTO pbIHKA, pa3pabOTKU aJbTEPHATUB U
BbIOOPA CTPATErMUYECKUX MApPKETUHIOBBIX PELICHU;

- HMHCTPYMEHTAaMU MAapKETHUHIOBOIO IUIAHUPOBAHUA UL
[TIOATOTOBKH PELICHUM [0 YIPABICHUID MAapKETHUHIOBOMH|
eSITEIbHOCTBI0 B TEPPUTOPUAIBHOM  00pa3soBaHUU U
[IPAaKTUYECKUMH HaBbIKAMHU UX UCIIOJIb30BaHU;

- HaBbIKaMU pa3pabOTKH U 00OCHOBAHHUS LIEHOBOU CTpaTeruu
I TAKTUKHM, UHCTPYMEHTAMH MapKETUHIOBOT'O YIIPABJICHUS B
yacTu perieHui o eHo0Opa30BaHUIo;

- TEXHOJIOTUSIMH Pa3pabOTKU U BHEAPEHUS CTPATETHUECKUX U
TaKTUYECKUX  pElIeHWH B  OOJaCTH  MapKETHHIOBBIX

KOMMYHHKAIWH, MHCTPYMEHTAMH MapKEeTHHIOBOI'O
YIIDABJICHUS B 4YacTH pEUIEHUHM 10 MApPKETHUHIOBBIM
KOMMYHUKaLUAM u COBITOBOM MIOJIUTUKHU Ha

[TepPUTOPHATIBHOM PBIHKE.

3anoanaromea moavko me pe3yibmamvl 00yueHUs, KOMopvle NIAHUPYEMCA COopMUposams 6 paMKax
Jucyuniunsl. OmoenvHvle yposHU, He hopmupyemble 8 OUCYUnIUHe (MOOYe), MO2Yym He YKA3bI8AMbCS.

2. O0beM U MecTO JUCHMILIMHBI B cTpykType OI1 BO

O0BLeM TUCHUIITIHHEI

Jucrummmaa  K.M.09.JIB.03.01 MapkeTuHr TeppUTOpPUN COCTaBiIseT 2 3a4eTHBIX
SMHMIIBI, T.C. 72 aKaJIeMHUUYECKUX YaCOB JIJISl OYHOU (DOPMBI OOyUSHUSI.

Ha xonTakTHYI0 paboTy C mpenogaBaTenieM BbIAeIeHO 32 yaca, u3 HUX 16 yacoB jgexuuii u
16 4JacoB - MPaKTUYECKUX 3aHITHIA, HA CAMOCTOSITCIILHYIO pa0OTy O00ydJaromuXxcs BbIACICHO 38
YacoB, Ha KOHTPOJIb (3a4eT) — 2 yaca it O4HO# (HopMbl 00yUEHHS.

Mecto nucuuniiuebl B cTtpykrype OIT BO

Hacrosmas nquciumiiHa OTHOCUTCS K OOIIeMY IUKIY TUCIUIUIMH, 00eCTeYMBAIOIINX
MOJATrOTOBKY OakanmaBpoB mo HampapieHnto 38.03.02 MenemxmenT, npoduinb YIpaBiieHHE
UH(PPACTPYKTYPHBIMU MTPOEKTAMHU.

BXomHBIM ypOBHEM Il OCBOCHUS JTUCIUIUIMHBI SBISICTCS PE3YJIBTAT OCBOCHUS TAaKUX
JTUCIUILINH, Kak OCHOBBI MEHEXKMEHTa, DKOHOMUKA MPEATPUATHS U IPYTHE.

OCHOBHBIE TOJIOKCHHS JUCIUTUIMHBI MOTYT OBITh HCIIOJIb30BAHBI B JATbHEHIIEM IpU
W3YYEHUU PAa3IMYHBIX TYMAHHUTAPHBIX, YIPABIEHYECKUX U  COIHMATHLHO-3KOHOMHYECKHX
JACITUTLUTHH.

3HaHus OakalaBpOB, TMOJTYYEHHBIE B pPe3ylIbTaTe OCBOCHMS JAUCHUIIIMHBI MapKeTHHT
TeppUTOpHUH, OYIyT HEMOCPEJACTBEHHO BOCTpeOOBaHBI B Kypcax KopriopatuBHbie (QUHAHCHI
[TpoekThl rocyaapCcTBEHHO-YaCTHOTO MAPTHEPCTBA U B IPYTHX AUCHUITHHAX TPO(heCcCHOHATBEHON
MOJITOTOBKH CIEITUAIMCTOB B c(hepe MHBECTHIIMOHHBIX CTPATETHH.

B cooTBercTBUUM ¢ y4eOHBIM MJIaHOM AWUCLHUILIMHA pealu3yeTcsi Ha TPEThEM Kypce B
IIECTOM CeMeCTpe.



3. CoaepixaHue ¥ CTPYKTYpa IHCUMILIMHBI

Ounas ¢popma odyuenus

Ne n/m HanMeHOBaHHe TeM H/WIH O0beM THCHMILIMHBI (MOYJIs), Yac. dopma
pasaejioB Bcero KonTakTHast paﬁoTa 06yqamumxcs: C TEeKyumero
npenogaBarTesiemM KOHTPOJIAA
10 BU/JIAM Y4eOHBbIX 3aHSITHH ycneBaeMocTu®,
J/ 10T JIP/ 10T 3/ 10T | CP MPOMEKYTOUHOI
aTrecTanuu™*
Tema | CymHOCTB U 3BOJIOLIHS 4 1 1 2 O, T, Ped.
1 MapketuHra. [Iporecc
CO3JIaHMS U JOHECCHUS
LIEHHOCTEH 10
TOTpeOUTENCH.
Tema | MapkeTuHrOBas cpena. 4 1 1 2 O, T, keiice
2 AHann3 KOHKYPSHTOB Ha
TEPPUTOPHUAIEHOM PBHIHKE
Tema | Crparerndeckue 6 1 1 4 0O, Ped., K, ]I
3 KOPIIOpPAaTHBHEIE U
MapKETHUHTOBBIE PEIICHUS.
[NoBenenune moTpeOUTENCH.
AHanm3 moBeIeHUs
norpeduTeen Ha
TEPPUTOPHUAIEHOM PBHIHKE
Tema | IleneBbic PHIHKH. 4 1 1 2 O, Ped., T, I
4 CerMe”ranus u
MO3UIMOHUPOBAHHUE
Tema | MTHCTpyMEHTHI MapKETHHTA. 4 1 1 2 O, Ped., I
5 MapKeTHHTOBBIE pEelIeHHUS
o 1eHe. MapKeTUHrOBBIE
PEUICHUS TI0
pacnpezieieHuro.
MapKeTHHTOBBIE pEIIeHHUS
10 KOMMYHHKAIIUSIM U
B3aUMOOTHOIIEHHIM
Tema | OpraHuszanyst MapKeTHHTa. 4 1 1 2 O, Oc., Komn.
6 MapkeTHHTOBOE
IJIAHUPOBAHUE.
DKOHOMHYECKAs OI[CHKA
MapKeTHHTA.
Tema | MapkeTuHTrOBOE 6 1 1 4 0, Ped., K
7 WHPOPMAITUOHHO-
AHAIIUTHYECKOE
obecrieueHue.
Tema | MapKeTHHT Ha pPbIHKE YCIIyT 6 1 1 4 O, Ped., T
8
Tema | YnpaBieHre MapKETHHIOBOI 8 2 2 4 O,P, T
9 JIeATEILHOCTRIO Ha
TEPPUTOPHAILHOM PHIHKE
Tema | MapKeTHHTOBEIE 8 2 2 4 0, Ped., K
10 HUCCIEN0BaHUS Ha
TEPPUTOPHAILHOM PHIHKE
Tema | OcobeHHOCTH 8 2 2 4 O, T, Ped
11 | MexayHapOaHOTO
MapkeTHHTa. BromKeT u




oreHKa 3(()EKTUBHOCTH
MapKETUHTOBOM
JESATSILHOCTH
Tema | MapkeTunr 8 2 2 4 o, ,P
12 | HEKOMMEpYECKUX CYOhEKTOB
IIpome:xyToUHasi aTTECTAIUS 2 3aueT
Bcero: 72 16 16 38

Hcnons3yemble COKpalleHus:

JI — 3aHATHS NEKIUOHHOTO TUMa (JICKIUM W WHbIe y4eOHBbIE 3aHSATHS, MPEIyCMaTpPHBAIOIIHEC
NPEUMYIICCTBEHHYIO Tepeaady yueOHOH nH(pOpMalru MeAarornyecKuMi paOOTHUKaMU OpraHu3alud U
(unmu) IMnIamMu, MpUBJICKaeMBIMU OpraHH3alueldl K peanu3anuu oOpa3oBaTeNbHBIX MPOrpaMM Ha HMHBIX
YCIOBHSX, 00ydaromumMcs )’

JIP — mabopaTopHbie paboTsl (BHJI 3aHATHI CEMHHAPCKOTO THIA)?,

13 — mpakTryeckue 3aHATHs (BUIBI 32aHATHS] CEMHHAPCKOTO THIA 32 UCKIIOYCHUEM J1a00PaTOPHBIX
pa6or)?;

KCP — nnauBunyansHas paboTa oOydJaronuxcs ¢ MeJarorHiYeCKUMU PaOOTHUKAMH OPTaHU3aIluN
U (WIM) JIMaMH, TPUBJIEKAEMBIMH OpTaHW3alell K pealn3alud o0pa3oBaTeNbHBIX MPOTPaMM Ha MHBIX
YCIOBUSIX (B TOM YHCJIE HHAMBUYaIbHbIE KOHCYIbTALMN)®,;

JOT — 3ansATHS, TPOBOANMEIE C TIPUMEHEHHEM JIUCTAHIIMOHHBIX 00pa30BaTEbHBIX TEXHOJIOTHH, B
TOM YHCIIE C TPUMEHEHNEM BUPTYaJIbHBIX aHAJIOrOB MPO(ECCHOHATBHOM JesITENbHOCTH.

CP — camocrosrenbHas pabora, ocymiecTBisiemMass 0e3 y4acTHs TeIarorn4eckux paOOTHHUKOB
OpraHu3aly v (Miu) JIAIL, MPUBICKACMbIX OpTaHU3alMell K peann3anuy o0pa3oBaTebHbIX MPOrpaMM Ha
WHBIX YCIOBUSIX.

Illpumeuanue:

* — paspabomuux yKkazvigaem — opmul 3a0anull MeKywe20 KOHMPOJL YCnesaemocmu
(xonmponavusie pabomut (K), onpoc (O), mecmuposanue (T), konnoxeuym (Kon) u m.n.) u 6uovt yuebHbIix
sadanuii (3cce (Ac), pepepam (Pegh), oucnym (I]) u 0p.), ¢ npumenenuem KOmopwix 8e0emcsi MOHUMOPUHES
VCREUHOCMU 0CBOEHUSL 00PA308AENLHOU NPOSPAMMbL 0OYUATOUUMUCSL

** - pazpabomyux ykazvieaem hopmol NPOMENCYMOYHOU ammecmayuu: d9k3amer (Ix3), 3awem (3)/
sauem c oyenxoil (30).

Hcnonvsyemvle cokpawens u npumeyanus 6KI04aiomcest nocjie Kaxicoou U3 3anoaHsemvbix maonuy.

ConepxaHue TMCHUILINHBI

Tema 1. Cymnocts M 3Bosonuss Mapkerunra. Ilpounecc cozganus M JOHeceHHs
LIEHHOCTEH 10 MmoTpeduTeIeH

Teopernueckne ocHOBBI MapkeTuHra. Omnpenenenre MmapkeTuHra. CymHOCTh KaTeropuil:
HYX/a, MOTpeOHOCTh, CHpPOC, TOBap, OOMEH, PBIHOK, CIENKa. ODBONIOLHS MapKEeTHHIOBBIX
koHuenmuii. Cdepbl npumeHeHus: MapkeTuHra. CoBpeMEHHbIE TEHACHLIMH B pPa3BUTUU
MapKeTHHra. MapKeTUHI KaK MHCTPYMEHT CO3/IaHUs LIEHHOCTEH M CTOMMOCTH JJIsi KOMITAHHHU.
HoBas mapaaurma mapkerunra. Mcnonp3oBaHue MapKeTHMHIAa Kak CpelncTBa (OpMUpOBaHUS
JOSAIBHOCTH MOTPEOUTENEH U CO3/1aHMsI HEMATepHaIbHOIO KaluTaja.

Tema 2. MapkeTHHIoBasi cpefa. AHAIN3 KOHKYPEHTOB HA TEPPUTOPHAJIBHOM PBIHKE
CtpykTypa  MapKeTMHIOBOW  cpeAbl  mnpeanpustus.  BHemHsis — Makpocpena:
nemMorpadguueckue, KYJIbTYpHBIE, YKOHOMUYECKHUE, IIPUPOJIHEIE, reorpaguueckue,
TEXHOJIOTUYECKHE, TIOJIUTUYECKUEe, NpaBoBble U Jp. (axTopel. BHemHsas Mukpocpena:
NOTPeOUTENH, KOHKYPEHTBI, IOCTaBIIUKH, TOCPETHUKH, O0IIeCTBEHHbIE Opranu3aiui. OCHOBHBIE




TUNBl KOHKYPEHTHBIX pPBIHKOB. Buabsl KOHKypeHuuu. L[eHOBbIE M HELIEHOBBIE METOMbI
KOHKypeHlInu. KoHKypeHTHas cpefa v MPUHLIUIIBI €€ aHAIHU3a.

Konkypenuuu, ee posib B (pyHKIHMOHUPOBAHUHU PHIHKA MHBECTHIIMOHHBIX YCIYr. Bumbl
KOHKYPEHLIUHM Ha PHIHKE WHBECTULMOHHBIX YCiyr. CHilbl, ONpeAesiolue KOHKYPEHIUIO Ha
PBIHKE MHBECTULIMOHHBIX YCIyr. KOHKYpeHTHOE PEMMYILECTBO U LEMOYKA [IEHHOCTEN Ha PhIHKE
WHBECTUIMOHHBIX yciyr. CTpaTernu KOHKYPEHLMM Ha pBIHKE HWHBECTHLIMOHHBIX YCIYT.
CoBpeMeHHbIE KOHIEIUH, CIIOCOObI U MHCTPYMEHTHI aHaJIN3a e TEIIbHOCTH KOHKYPEHTOB; BUIbI
U METOJbl MCCIIEOBAHNUS; MPOTHO3UPOBAHUE JESITEIBHOCTH KOHKYPEHTOB; BBIOOpP TEXHOJIOTHI
aHayM3a U o0pabOTKU PAa3IMYHBIX BUIOB MH(OpPMAIIMK; OpraHU3alus Mpolecca UCCael0BaHui
KOHKYPEHTOB; OCOOCHHOCTH KOHKYPEHTHOTO aHajiu3a Ha PBIHKE HHBECTUIIMOHHBIX YCIYT.
Metonbl omnpeneneHuss €MKOCTH pblHKA. OI€HKa MHTEHCUBHOCTHM KOHKYPEHLMH Ha pPBIHKE
MHBECTUIMOHHBIX ycayr. OCOOCHHOCTH TMO3WIIMOHUPOBAHMS MPOJYKTOBOTO MPEUIOKEHUS Ha
pPBIHKE MHBECTHIIMOHHBIX yciayr. HeoOXonmMocTh M MECTO Ipoliecca MO3UIMOHMPOBAHUS B
MapKETUHIOBOM JI€ATEIbHOCTH OPraHM3allid HA PbIHKE WHBECTHULMOHHBIX yciyr. Crparerus
OeHUMapKUHTa Ha UHBECTUIIMOHHOM PBIHKE.

Tema 3. CTpaTeruyeckue KOpnopaTuBHble 1 MapKeTUHTOBbIe pelienus. [lopenenne
norpedouTesiei. AHAJIN3 NOBeJAeHUs MOTPeduTeIeil HA TEPPUTOPUATBLHOM PbhIHKE

MapkeTHHT Kak yrpaBieHueckas KoHIenus. CBsi3b KOPIOPATUBHBIX U MAaPKETHHTOBBIX
crpateruii. KoprmopaTuBHBIE MapKETHHTOBBIE CTPAaTeTHH Kak MPOIECC COTJIACOBAHUS
MCIIOJIb30BaHUs PECYPCOB MPEAIPUITHS B COOTBETCTBUH C TpeOOBaHUAMU pbiHKa. DOpMUpOBaHUE
KOPITOPATHBHOM MOJIENIN CTPATETUIECKOTO TUNIAHUPOBAaHUSA. [IMarHOCTHYECKUE MOJIEITH U MAaTPHUIIBI
(BKI', MakKun3u, Ancodda, Iloprepa). Iloprdenpubie ctparerun. CrpaTerud pocra.
KoHKypeHTHBIE CTpaTeruu.

[loBenenue morpeOuTenel:  HYXAbl, CTUMYJbl, MOTHUBBI, BBIFOJABI,  BBHIOOD,
YIIOBJIETBOPECHHOCTh. MOTHBAIIMOHHBIE MOJENH TOBeACHUs1 norpedureneir. Koncromepusm.
3amuTa npaB norpedureneit. OcoOeHHOCTH MOBEACHUS MOTPEOUTENEH OT OpraHu3aIlHii.

Bremnue u BHyTpeHHUE (DaKTOPHI NOBEACHHS IOTPEOUTENCH Ha PHIHKE HMHBECTHIIMOHHBIX
YCIIYT, UX UCTOJIb30BAaHUS B MAPKETUHTOBOM JeSITEIbHOCTH. TeXHOIOTHs MPUBICYCHUS KITNEHTOB
Ha WMHBECTUIIMOHHOM pBIHKE: KOHLENIMS TPEeX BUAOB IEHHOCTH. TEXHOJOTHS YAep:KaHUsS
KJIMEHTOB Ha MHBECTUIIMOHHOM pBIHKE: KOHIENIMs U depeHuranun KIneHToB. OnTuMu3anus
PBIHOYHOTO TIOBEACHUS 110 PeaTH3alliii MHBECTUIIMOHHBIX yCiIyT. Llenn u KpuTepun cerMeHTaIiuu
Ha pbIHKE MHBECTHIIMOHHBIX ycayr. [Iporecc u MeTo bl cerMeHTallui HHBECTUIIMOHHOTO PBIHKA.
XapakTepuCcTUKa OCHOBHBIX IPHU3HAKOB CETMEHTAIlMM Ha pPHIHKE WHBECTUIIMOHHBIX YCIYT.
Konuenrtyanuzauus 0a30BOro pbhlHKa B CUCTEME KOOPJAMHAT «(PYHKLUHUN», «KIMEHTB» W
«TEXHOJIOTUM» Ha PHIHKE WHBECTHIMOHHBIX yciyr. IloCcTpoeHne CeTKM cerMeHTanuu 0a3oBOro
pbIHKA. AHaiIM3 BO3MOXKHOCTEH 00pa3oBaHMsS HOBBIX CErMEHTOB 0a30BOTO  pBIHKA
WHBECTUIIMOHHBIX YCIyr. BBIOOp cTparernnm oxBaTa CErMEHTOB 0a30BOTO PBIHKA: CTpATETHs
KOHIIGHTpauun win  (okyca, crTpaTerus (QyHKIHMOHAIBHOTO  CIEUUAINCTA, CTpaTerus
CHeNHAIN3alN 10 KIUEHTY, CTPAaTerws CEJIEKTUBHOW CIIeIUAIN3aIllii, CTPATErHsi MOJHOTO
oxBaTa pbIHKa. [Iporiecc olleHKH MPHUBIEKATENIFHOCTH KaXJI0TO U3 CETMEHTOB MHBECTUIIMOHHOTO
pBIHKa H BO3MOXHOCTEH KOMIIAHMHM TI0 WX NpHOBUIBHOMY oOciyxuBanutoo. Co3naHue
IPEeUIOKEHUs IeHHOCTH: AudQepeHnnanus, No3uIHOHUPOBAHUE U MAacCOBasi KACTOMU3ALUsS Ha
PBIHKE MHBECTUIIMOHHBIX YCITYT.

Tema 4. LleneBbie ppiHKH. CerMeHTAlUsl M TO3MLIIMOHUPOBaHUE

ITonatue neneBoro peiHKAa. CerMeHTAlMOHHBIM MOJIXOA K BHIOOPY IIENIEBBIX PBHIHKOB.
Kputepun cermeHTanuu: CcoOIUalbHO-DKOHOMHUYECKHE, neMorpaduueckue, reorpaduueckue,
ncuxorpaduyeckue, mnopeneHueckue. Kpurepun BbIOOpa 1IENEBBIX PHIHKOB. ArperupoBaHHasd,
muddepeHMpoBaHHAas!, KOHLIEHTPUPOBAHHAS CTPATETHH.



Onenka emkocTy pbiHKa. OOmIMe U cienuduueckue MeTo bl U3MEPEHHsI U OLIEHKH CIIpoca
Ha TOBapbl KPATKOBPEMEHHOTO U ITTUTEIBHOTO MOJIb30BaHUsl. PacueThl 10U phIHKA MPEITPUATHS
Ha IIeJIEBOM CETMEHTE.

[lo3unmoHnnpoBaHne Kak MPOLECC MOTPEOUTENBCKOrO  BOCHPHUATHS  LIEHHOCTH
TOBapa/yClIlyrl MO HUX MPEUMYIIECTBAM M BBIFOJAaM OTHOCHUTEIHHO KOHKypeHTOB. Kpurepuu u
MeToAbl mo3unoHupoBanus. IlocTtpoenue kapTbl BocnpusTus. [loHsiTHE O KOMIUIEKCE
MapKETHUHTOBBIX HMHCTPYMEHTOB (KOMILJIEKC MAapKeTHHra): TOBap, LI€HAa, pacIpeeseHue,
MIPOJIBUIKEHHUE.

Tema 5. HHcTpyMeHTBI MapkeTHMHra. MapkeTHHIrOBbIe PpelIeHHMs 10 IeHe.
MapkeTHHIOBbIC pelleHHs 10 pacnpeigejeHd0. MapKeTHHroBble PpeLIeHHsA 110
KOMMYHHUKAIUAM U B3AaUMOOTHOILICHUAM

ToBap B cucreme MmapkeruHra. MynbTHaTpuOyTHBHas MoJenb ToBapa. bazoBas u
no0aBIeHHAsT MOJE3HOCTh. ParyoHanIbHbIE M HMOIMOHAIBHBIE COCTABIISIOLINE II0JIE3HOCTD
TOBapa. B3aumocss13b MapKETUHIOBOU U IIPOU3BOJCTBEHHON byHKLIHN
npeanpusitast. Knaccudukanus roapos. JKuzHeHHBIH UK TOBapa. MapKeTHHTOBBIE PELICHUS HA
pa3IM4YHBIX JTamnax >XM3HEHHOrOo LHMKJIa ToBapoB. DOpMHpOBaHHME TOBAapHOIO aCCOPTHMEHTA,
HOHSTHE O IPOAYKTOBOM IMHKU. [ToHSITHE 0 KOHKYPEHTOCTIOCOOHOCTH U MPUOBLILHOCTH TOBApa.
Touka Ge3yOpiTouHOCTH. Pa3paboTka U BbIBeJIeHHE Ha PhIHOK HOBBIX TOBapoB. Vcnosib3oBaHue
WHHOBallMA. MeTonbl PBIHOYHOIO TECTUPOBAHUSA HOBBIX TOBAapOB. TEXHOJOTHsA CO3aHUs
ToBapHON Mapku. OCHOBHbIE pELLICHHs 10 CIIOIb30BAHUIO TOBAapHOI Mapku. [TonsaTue o Openne,
OpenauHre, OpeHI-MeHEKMEHTe. MapouHble cTpaTeruu. YnakoBka ToBapa. DyHKUUU
ynakoBku. CepBUCHOE 00CITy)KUBaHHE.

[lonnmanue 1eHbI Ha MAapKETMHIOBOM YypoBHE. CTpaTeruueckue M TaKTHYECKHE
MapKETUHIOBBIC pelIeHus 10 LeHe. [IoHATHe NeHOBOM OIUTUKU NPEANPUATHS. Y CTAHOBIICHUE
LIEH Ha HOBBIC TOBapbl. YCTAHOBJICHME LIEH B paMKaxXx TOBAapHOIO accopTUMeEHTa. lleHoBas
muckpuMuHanusa. OpUeHTalMu Ha 3aTpaThl, CIIPOC U KOHKYPEHTOB B YCTAHOBJICHMM 0a30BOroO
YPOBHSI PHIHOYHBIX 1IeH. MeTo/bl OlpeieieH sl LIEHbI «3aTpaThl + NpuObLUIb». MeTobl OLEHKU
3JIACTUYHOCTH CIIPOCA ¥ BOCIIPUHUMAEMOM LIEHHOCTH. MeTOo bl ONIpeieIeHUs] KOHKYPEHTHBIX LIEH.
OOpatHblil MOPAZIOK IIeHOO0Opa3oBaHus. VIcronb3oBaHUE «IICHUXOJIOTMUYECKUX)» METOJO0B IpHU
YCTAaHOBJICHUM KOHEYHBIX DPBIHOYHBIX I€H. lleHoBBple BOMHBI W uX mnocueacTsus. Ilonsarue
nemnuHra. [lonnep:xanue, MOBBIIIEHUE U CHUKEHHE LIEH.

MapkeTuHroBble (pyHKIIMM KaHAIOB pacnpeneneHus. O0ecneyeHne 10CTyITHOCTH TOBapOB
KOHeYHOMy mnorpebutento. Kpurtepun ¢opmupoBaHus KaHaJIoOB pacnpeneneHus. Buabl u
YYaCTHUKM KaHanoB. OpraHuszanoHHble (opMbl. OXBaT pbIHKA KaHAJaMM pPacHpeieseHHs.
ITokaszarenu oxBarta. Toproseie nocpeHUKH. MapKETHHIOBBIE PELIEHUS B PO3HUYHOU U ONTOBOM
Topronie. MapkeTuHronas joructuka. KoHQIUKTB B KaHajax pacmpeneneHus. MapKeTHHT
oTHomieHuid. OpraHuzanus npoaax. Mepuennaiizunr. ®panuaiizunr. IlpsmMoli MapKeTHHT.
Internet — wmapkeTuHr. OIEKTpPOHHas TOProeias. MapKeTHHroBas JIOTUCTHKA, OCHOBHBIE
HaIlpaBJI€HUSI MAapKETHHIOBOM JIOTUCTUKH, KOHLIENIIIUA MAPKETUHTOBOW JIOTUCTUKH.

MapkeTHHIOBbIE  PEIIEHWS 10  JOCTHXKCHUIO  OXBara  ILEJIEBOM  ayIUTOPHH.
KommyHukatuBHas moaens. KommyHukatuBHble cpeacTBa. MIHTErpupoBaHHbIE MapKETUHIOBBIE
KOMMYHUKaluu. be3nuuHble KOHTaKTbl. MapKEeTHHIOBBIE pelleHUs 10 pekiaame. JIndHble
KOHTAaKThl.  YTpaBlieHHWEe  MepPCOHaJbHbIMU  TpoAakamu.  CTUMYJIMpOBaHUE  CIIpoca.
dopmupoBaHUE UMUKA KOMIIAHUU U ToBapa. Opranuzamus cBsizeil ¢ oduiecTBeHHOCThIO. Llenn
U COJiep’)KaHUE MAapKETUHTOBBIX MPOTpamMM IO MPOABUKEHHIO, (POPMHUPOBAHUIO JIOSIBHOCTH,
YCTaHOBJIEHUIO JIOJITOBPEMEHHBIX B3aMMOBBITOJHBIX MAapTHEPCKUX OTHOLIEHUH C KIMEHTaMH,
MOCTaBIIUKAMU, TOCPETHIUKAMU, UHBECTOPAMHU, UCCIIEI0BATEIbCKUMU U yU€OHBIMU 3aBEICHUSMU.
Texnonoruss MIIO. CRM-cucrema. BHyTpeHHHII MapKETHHT.

Tema 6. Opranm3anusa MapkeTuHra. MapKeTHHroBoe IUIAHMPOBaHMeE.
JKOHOMHUYECKasi OLleHKAa MapKeTHHIa



3aauu U CTPYKTypa MAapKETHHIOBOM YIPaBICHUYECKON CUCTEMbl KOMIaHUU. [IpuHUIMIBI
(dbopMHpOBaHUST OPraHU3AIMOHHBIX CTPYKTYp YIpaBieHHs. B3anMOCBsI3b NOHATHI: (QYHKIUSA
MapKETUHIa — CUCTeMa MapKeTUHIa — ClIy»k0a MapkeTHHra. OyHKIMOHAIbHBIE CBA3U MAPKETHUHTA.
TumoBoe mojoxeHue o ciyx6e mapkeruHra. OCHOBHBIE O0S3aHHOCTH PAOOTHHKOB CITYKOBI
MapkeTuHra. OpraHu3allMOHHbIE CTPYKTYpbl ciyxObl. [lonbop nepconana. TpeOoBanus K
CIelualIncTaM MapKeTHHTa.

Cucrema cTpareru4eckMx M OINEPAaTHUBHBIX MAapKETUHIOBBIX IUIAHOB. (CHOBHBIE
(uHAHCOBBIE U MApKETUHTOBBIC IOKA3aTeNM ACATEIbHOCTH KOMIAHMW. MeTonbl aHaimu3a M
OLICHKM MapKETHHIOBBIX BO3MOKHOCTEH KOMIIaHUU. DOpMyIMpPOBaHUE LEJIed MapKETHHIOBOTO
riana. [IpunasTue cTpaTerndeckux pemeHuil. PaspaboTka miaHa MapKEeTHUHIOBBIX MEPOIPHUSTHA.
Onenka MapKeTHMHIoOBOIro IiaHa. MHBECTHUIIMOHHAsA CYIIHOCTH 3aTpaT Ha MapKeTHHr. Mozenn
(uHAHCHPOBAHHS MAPKETUHTOBOM JESITEIHHOCTH.

CymHOCT ¥ BUABI MAapKeTHHroBoro KoHTposs. [loxasarenu koHTposid. BHyTpeHHui
MapKETUHIOBBIM KOHTpOJb. CTpaTernyeckuil KOHTpoJib. OnepaTuBHbIM KOHTpOJb. KoHTpoib
npubbUIbHOCTU. KOHTPOIIE KOMMYHUKATUBHOM 3¢ dekTuBHOCTH. He3aBucumbplil BHEIHUN ayIUT
MapKeTuHra. AHaau3 OO0OCHOBAHHOCTM MApPKETHHIOBBIX PEIICHHHA. AHAIU3 CHCTEMBI
IUIAHUPOBAHMUSI MapKeTHHIa. AHalM3 MapKeTHHIOBOM MH(OPMAIMOHHOM cHCTEMbl. AHAIU3
OpraHM3alMyl MapKEeTUHra Ha MpeanpusTHu. AHamu3 3(P(EKTUBHOCTH MapKETHUHIOBOU
JESATEIIBHOCTH.

Cuctema cOamaHCHPOBAaHHBIX TIOKa3aTesied MapKETHHTOBOW JesTenbHOCTH. OIleHKa
3¢ (EeKTUBHOCTH MAapKETHHIOBBIX PELICHUH C IOMOIIbIO I0Ka3aTesss YUCTOM NpUBEAECHHOU
CTOMMOCTH. Pacuer cpoka OKymaeMOCTH MapKETHMHIOBBIX NMPOEKTOB. Pacuer peHTabenbHOCTU
WHBECTULMI B MapKETHHI. MeToxbl OLICHKM CHJIBl M CTOMMOCTM TOBapHOM Mapku. Metoasl
OLIEHKH TIOTPEOUTEIHCKOTr0 KanuTaia. MeTobl OIIeHKH MOTPEOUTENECKOTO KaluTala.

Tema 7. MapkeTunrosoe HHGpoOpManuOHHO-aHAJIUTHYECKOE o0ecriedeHne

MapketunroBasi uHGOPMAIMOHHO-aHAIMTHYECKasl cucTeMa. BHeliHue U BHYTpPEHHHE
uctouHukn uHpopmarmu. MccnemnoBarenbckas uHpopmanus. llepBuunas u  BTOpUYHAsS
uHpopManva. Buabpl U MeToIbl MapKEeTHHTOBBIX uccienoBanuid. [Iporecc MapkeTHHroBOTo
uccienopanmsi. OpraHu3anioHHbIE (GOPMBI M CHOCOOBI TPOBEICHUS MAapKETUHTOBBIX
uccinenoanuii. [Ipo6ieMsl nmnaHupoBaHuss U PUHAHCUPOBAHUS MAPKETHHTOBBIX MCCIIEAOBAHUM.
KauectBeHHble W MOTHBAIMOHHBIE HccienoBanus. @Dokyc-rpymnma. IKCHEPTHHIE OIEHKH.
KonnyectBennsle uccienoBanus. BpiOopounbsle oOcnenoBanusi. OOOCHOBaHHME BBIOOPKH.
AmnketupoBaHue. MeToabpl aHanM3a JaHHBIX. AHaJIW3 BPEMEHHBIX psfoB. Perpeccuss u
koppensauus. IlpornosupoBanue. MHoromepHoe mkanupoBanue. [laHenpHbIE HCClenOBaHUsA
noTpeduTeneil, TOpropiiv, peKJIaMbl.

Tema 8. MapkeTHHI HA pbIHKE yCJIyT

[TonsiTHEe WHBECTULIMN, UX POJIb U KIAacCU(PUKAIMS B WHBECTHUIIMOHHOM MAapKETHHTE.
[TpuaIMIEL, QYHKIINH, IEJTh, 33]1a9F MAPKETHUHTA Ha PHIHKE MHBECTUITMOHHBIX yCiyT. [Ipo0iemsl,
pelaeMble C TIOMOIIbI0 WHBECTHUIIMOHHOTO MapkeTHHra. (OcoOEHHOCTH HMHBECTUIIMOHHOTO
MapkeTuHra. [lOHSITHE W CYIIHOCTh MapKETHHTa Ha PHIHKE HWHBECTUIIMOHHBIX YCIYT Ha
COBpEeMEHHOM JTame. MapkeTuHr kak ¢unocodpus Ou3Heca, obecreyuBaronas CTaOWUIbHOE
pa3BUTHE WHBECTHIIMOHHBIX OPTaHWU3alWi. OBOJIIONMS KOHICMIIUM MapKEeTHHTa Ha pHIHKE
WHBECTUIIMOHHBIX YCIyT. MeXAyHapoOHBIH OMBIT M POCCHICKAas MPaKTHKa OpraHU3aluu
MapKETHHTOBOW JICATEIHPHOCTH Ha PHIHKE HWHBECTUIIMOHHBIX YCIYr. MapKeTHHT Ha pBIHKE
WHBECTUIIMOHHBIX YCIYT U MAapKETUHTOBas cpefa. MapKeTHHTOBOEe M3yueHUE BHEIIHEH cpepl,
BKJIIOYasl HMCCJICIOBAaHUE KOHBIOHKTYPHI PBIHKA, JIUIS BBISABICHUS HAIPABJICHHA WHBECTHIIHM,
CBS3aHHBIX C OOHOBICHHEM BBITYCKAEMBIX TOBAapOB, W3MEHEHHS WX AaCCOPTHMEHTA.
MapkeTHUHroBBI aHaJIM3 BHYTPEHHEH cpenbl — (UHAHCOBBIX BO3MOXKHOCTEM (UPMBI aJs
ocymiecTBlieHUs: HHBecTULIMHA. (OOOCHOBaHWE WHBECTUIMH, CBSA3aHHBIX C peanu3aluei
TIPOTYKITHH.
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HoBble HampaBiieHMsI MapKETHHIa Ha PBIHKE HWHBECTHUIMOHHBIX yciuyr. [IpuHIUIbBI
MOCTPOCHUS KOMIIAaHWH Ha PHIHKE HMHBECTUIIMOHHBIX YCIYT, OPUEHTUPOBAHHON HA MOTPEOUTEIIS.
CoBpeMEHHOE IOHMUMaHUE MAapKETHMHTa Ha pPBIHKE WHBECTUIIMOHHBIX YCIYT: MEPEXO0Jl OT
YOPaBJICHUS MApPKETMHIOM K MAapKETHHI-MEHEIKMEHTy. CTpaTerusi prIHOYHON OpHUEHTAINH,
MOHSATHUE KOMIICTCHIIMM, CO3JaHHEe MOTpeOuTeIbCKOM IeHHocTH. Crtparerust (GopmMupoBaHUs
MOKU3HEHHOW LEHHOCTH KJIMEHTA. XOJUCTHYECKUM MapKeTHHI. KoHUenuus 3KOCHCTEM B
MAapKETUHIe Ha PhIHKE MHBECTUIIMOHHBIX YCIIVT.

Tema 9. YnpasjieHue MAPKEeTHHTOBOM J1€SITEJIbHOCTHIO HA TEPPUTOPUAIBHOM PbIHKE

OcoOeHHOCTH ~ CTpaTerMy YOpPaBJICHHUS MAapKeTHHIOM Ha  PBIHKE HMHBECTHUIIMM.
Crpaternyeckoe IJIaHUPOBAaHUE MApKETHHTA, €ro XapakTepucTuka. Buibl 6a30BbIX CTpaTEruil.
ATbTEpHAaTUBHbBIE CTPATETMU B MapKETHHIre. TaKTUYECKOE IJIaHUPOBAaHUE MApPKETUHIA, €ro
XapaKTEepUCTUKA. 3a/1a4u IIJIaHUPOBAHUS B MAPKETUHTE.

[TonsiTue u cTpyKTypa 1miiana mapketunra. Ctpareruueckuii mian opranuzanuu. OyHKIUu
M 3aJa4d CTPaTEerMYeCKOr0 MApKETHMHIAa Ha pbIHKE HWHBECTULMOHHBIX yciyr. IlonsTue
CTPATETHYECKOr0 MAapKETUHIa U CTPATEruil ppIHOYHOM OPUEHTALMK HA PHIHKE MHBECTULIMOHHBIX
yenyr. CTpaTeruuyeckuii MHCTPYMEHTApuil ¢ y4yeToM MapKeTHHroBoro ympasieHus (balansed
score card). TumoBele MapKETHHIOBBIE CTpaTerud. @DaKTOpPbI, ONpPENENIONe BHIOOP
MapKETUHIOBOM CTPATETUU HA PHIHKE MHBECTULIMOHHBIX YCIIYT.

PazpaboTka MapkeTHHroBBIX mporpamMMm. Pa3paboTka crpareruii  ympaBJieHHUs
B3aUMOOTHOLIEHUSIMA B II€MIOYKE CO3JaHUsl LIEHHOCTUM HA PBIHKE WHBECTULIMOHHBIX YCIYT.
MapkeTHHIOBblE CTpaTerMM BbIXOJA Ha MEXIyHapoJHble pbIHKU. CTpareruu MapKeTHHIa
B3aMMOJICHCTBHSI, MAPKETUHTA B3aMMOOTHOIICHH, BHYTpU(UpMEHHOT0 MapkeTuHra. CtpaTeruu
BOBJICYCHHUSI TOTPEOUTENS: TMApTHEPCKUE OTHOIICHWS W COBMECTHOE CO3JaHHE IEHHOCTH.
Crparerun MapKeTHHra COBMECTHOIO TBOPYECTBA Ha PbIHKE MHBECTULMOHHBIX yciyr. Cuctema
yIpaBJIEHUS peann3alieil MapKeTUHIOBbIX cTpaTteruil. CTpaTernyeckuii MapKeTUHIOBBIN IJIaH.

OueHka pe3yJapTaTOB  MAapKETUHIOBOM  JEATEIBHOCTM  KOMIIAHMM HA  pBIHKE
WHBECTUIIMOHHBIX YCIYT C TIOMOIIBIO CUCTEMBI KIIIOUEBBIX TToKkasarenen addexrtuBroctu (KPI).

NudopmannonHoe obecrieueHue CTpaTeruieckoro yrpaBieHuss MApKETHHIOM B YCIIOBHSIX
nu(ppoBU3alMM  Ha  pPbIHKE  WHBECTULUMOHHBIX  yciyr. OpraHu3allMOHHBIE — aCIEKThI
CTPaTernyeCcKOro MapKeTUHIa. PEMH)XMHUPUHT U CTPYKTYPBI YIPABICHUS MAPKETUHIOM.

[lepcnekTuBBl  KCIONB30BAHMUS  CTPATETMYECKOTO  MApKETHMHIA  OTEYECTBEHHBIMH
OpraHu3alMsIMd Ha pPBIHKE HMHBECTULUMOHHBIX Yycayr. Jlydmume mnpaktuku. beHumapkuHT
peanuzanuu 3h(PEKTUBHBIX MAPKETHHTOBBIX CTPATETUH BEYIIUMHA KOMITAHUSIMHU HA JJOKATBHBIX U
MHUPOBBIX NHBECTUIIMOHHBIX PHIHKAX.

Tema 10. MapkeTHHIOBbI¢ HCC/IEI0BAHUS HA TEPPUTOPHAJIBLHOM PbIHKE

MapkeTUHroBblE  MCCIEIOBAaHUS KaKk  BaKHEHIIas  (QYHKIUS  MapKeTHMHra Ha
WHBECTUIMOHHOM pBIHKE. 3a7jaul MapKETUHTOBBIX MCCIIEJOBaHUI HA MHBECTULIMOHHOM DBIHKE.
[{enn MapKeTHHIOBOI'O MCCIIEI0BAaHUsl HA MHBECTULIMOHHOM pPBhIHKE: TOMCKOBbIE, ONHCATENbHbIE,
DKCIEPUMEHTAJIbHBIE.

Knaccupukanys MapKeTHHTOBBIX HCCIEJOBaHMM Ha HHBECTUIMOHHOM  pbIHKE!
KaOMHETHbIE U TI0JIEBbIE; pa3BEJOYHbIE, JECKPUITHBHbBIC, Ka3yalbHbIC; KOJIMYECTBEHHBIE U
KayeCTBEHHbIE CCIIEOBAHMUSI.

HanpaiieHust MapKETUHIOBBIX MCCIIEA0BAaHNI HA MHBECTULIMOHHOM PBIHKE.

NndopmanonHoe  olecrieueHne  MapKETUHTOBBIX — MCCIEIOBAaHUNM  HAa  PBIHKE
MHBECTUIMOHHBIX yciyr. Crnenuduka W TpeOOBaHUS, MNperbsABISeMble K MapKEeTHHIOBOMN
uH(pOpMallii B OpraHM3allMsIX Ha PbIHKE MHBECTHIIMOHHBIX yciyr. [lepBuuyHbIE U BTOpUYHbBIE
UCTOYHUKM MAapKETUHTOBOW HWH(POpPMALMU, WX JIOCTOMHCTBA M HEJOCTaTKM Ha pbIHKE
WHBECTUIIMOHHBIX yCIYT.

Metoabl cbopa MapKETUHTOBOW HH(POPMALMU HA PHIHKE WHBECTULHMOHHBIX YCIYT.
[IpencraBnenue MOJTYYE€HHBIX pe3yJIbTaToOB WCCIICIOBAHUS. Digital-rexnonoruu
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MH(POPMALIMOHHOTO 00€CreueHHs] MapKETHHIa HA NHBECTULIMOHHOM pbIHKe. MIHTEepHET-pecypcChl
KaK MHCTPYMEHT MAapKETHUHIOBOM JEATEIBHOCTH HA PBIHKE HWHBECTULMOHHBIX YCIYT.
XapakTepUCTUKa OCHOBHBIX BUAOB MHTEpHET-pECYpCOB C TOYKHM 3pEHHUS UX MAPKETHHIOBOIO
WHCTPYMEHTApUs HA PIHKE UHBECTULIMOHHBIX YCIIYT.

CyIIHOCTB ¥ IPEUMYILECTBA MAPKETUHIOBBIX MCCIEN0BaHUN B ceT VIHTepHET Ha pbIHKE
MHBECTUIMOHHBIX yciyr. O030p CyIIECTBYIOIIMX METOJOB IPOBEACHHUS MAapKETHHIOBBIX
uccienoBanuii B VIHTEpHET Ha pBIHKE MHBECTHLIMOHHBIX YCIYr. TEXHOIOrMM COCTaBIICHUS
BBIOOPOK PECHOHJCHTOB, OCOOCHHOCTH M TNpaBWiIa IMPOBEACHHS, NPHUMEHSEMblE B OHJIANHH
UCCIICJOBAHMSIX.

Tema 11. Oco0eHHOCTH MEXIYHAPOAHOI0 MapKeTHHra. bromker u oOleHKa
3¢ PeKTHBHOCTH MAPKETUHIOBOM 1esITeJIbHOCTH

OCOOCHHOCTH  MEXIYHApOAHOTO pBhIHKA. ODKCHOPTHBIA MapKETUHT. MapKeTHHT
MEXIYHAPOAHOTO CcOTpyAHHYecTBa. [1100anbHbld MapkeTUHr. CTpaTeruud MEXIYHapOIHOTO
mapkeTuHra. Crparerud  BbIXOJa Ha  3apyOexkHble  pbIHKM. ToBapHas, II€HOBaf,
pacnpenenuTeabHas 1 KOMMYHUKATUBHAS MMOJIUTHKA B MEXKIYHAPOAHOM MApKETHHTE.

Cucrema MEXIyHApOJHOTO MAapKeTHHra. MapKEeTHHIOBBbIE HCCIEIOBAHHUS H BBIOOP
3apybexHoro maprHepa. KoHIenmww, mporpamMmbl M IUIAH MEXKIYHAPOJIHOTO MAapKETHHTA.
ToBapHas ¥ 1IeHOBas MMOJIMTHUKA B CTPATETHMH BHEIIHETOProBoro Mapketunra. MudopmannonHoe
o0ecrieyeHre MeEXIyHApOAHOTO MapkeTuHra. Cnenmduka BHEHIHEH Cpeabl MPeATNPHUSTHA.
KoHKkypeHTOCTIOCOOHOCTh Ha MUPOBBIX OTPACIEBBIX PHIHKAX.

busnec-mian B cuctemMe MeEXIyHapogHOTO MapketuHra. Kommepueckue pucku B
MEXIYHAPOAHOU TOProOBIIE. MexnyHapoaHblii MapKETUHT npu COBMECTHOM
MpEeANPUHUMATEIbCTBE.

VYrhpaBneHue BHEIIHE3KOHOMHYECKMM MApKETHMHIOM. AHanu3 JESTeNbHOCTH Ha
MEXIYHAPOJHBIX phIHKaX. VIHBECTUIIMOHHAS TOJHMTHKA B MapKETUHTE Mpeanpustuii. ['padux
0e3yObITOYHOCTH. AHaAIW3 NPOAaXK U NpuObBUIM. Pacxombl Ha MapKeTHHT U OLEHKa HX
spdekTuBHOCTH. BHYTpeHHST ©  BHEIIHSSI PEBH3US  MAapKETUHTOBOM  JCSATEIHLHOCTH.
KomMmMmepueckne pucku B TpaHCIIOPTHOM JI€ATEIbHOCTH.

Tema 12. MapkeTHHI HEKOMMEPYECKHX CYObEKTOB

OcobeHHocTH pbIHKA ycayr. TeppuTopuaibHas CerMEHTalusl, JIOKAIbHBIA XapakTep.
Criernduka mnpouecca mpou3BojacTBa M mnorpedineHus. COBOKYIHOE MPEUIOKEHUE YCIYT.
OcoOeHHOCTH yCTTYT.

XapakTepuCTUKU  ycoyr W 3a7aud  MapketuHra. CraHpapr  o0cCiayXKMBaHUS.
Knaccudukanus ycuyr.

Kputepun kinaccupukayyi: MOTUB IOKYIKH, TPUCYTCTBUE MOTPEOUTENS, HEPEPHIBHOCTh
OTHOIIIEHUHU, (opMa apeHabl U TpaBa nocTyma. I[lpoiecc BbIOOpa M OIEHKH MOTPEOUTEIIMU
TOBapOB U YCIIYT.

DneMeHThl KOMIUIEKCAa MapKEeTHHra yCIyr W JONOJHUTEIbHBIE 3JEMEHTHI: MEepCOHal,
npoliecc, MaTepHaIbHOE JJ0Ka3aTelbCTBO, KaUeCTBO 00CTYKMBaHUs. Pazmuuus Mex 1y npoueccom
OLICHKH MOTPEOUTENISIMU TOBAPOB U YCIIYT.

Oxunanus noTpeOuTenel M OIEHKa KayecTBa yciayr. MeToauka OIEHKM KadecTBa
SERVQUAL. AnprepHaTrBHBIC MOJACIIH OIEHKH Ka4eCTBa YCIIYT.

Opranusanuu MapketuHra B cdepe ycayr. CymHOCTb, CyOBEKTHI U OOBEKTHI
HEKOMMEPUYECKOTro MapkeTHHra. OCOOCHHOCTH MOBEJEHUS 1LIEJEBBIX I'PYII HEKOMMEPUYECKOTO
MapKeTHHTa.

Crpareruu 1 HHCTpYMEHTapHil HEKOMMepUYecKoro MapkeTuHra. [lapTHepckue oTHOIIEHUS
HEKOMMEPUYECKUX CyObEKTOB. MapKEeTHHT COLIMAIBbHO 3HAYMMBIX UAEH U IPOrpaMM.
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4. MaTtepuajibl TeKYIIero KOHTPOJS YCIeBAeMOCTH OOYyYaloIIMXCsi M  OlleHOYHbIe
MaTepuabl IPOMEKYTOYHOM aTTeCTAMU M0 JUCHUIINHE

4.1. @opmbl W MeTOAbI TEKYIIEr0 KOHTPOJIS YCIEeBAEMOCTH OOYYAKIIUXCH H
MPOMEKYTOYHOM aTTeCTAlMHU

4.1.1. B xoxe peaau3auvu IMCUMILVIMHBI Mapkemunz meppumopuil MCnoJb3yl0Tcs
cjeyIolHe MeTO/Abl TEKYIero KOHTPOJISA YCIIeBAeMOCTH 00y4YaloIMnXCs:

Tema w/unu pazaen MeToap! TeKyIIero
KOHTPOJISL YCIIEBAEMOCTH
Tema 1. Cymnoctes u 3Bomonus mapkerusra. lIponecc | Ompoc, TECTUPOBAHUE,
CO3JJaHUS M JOHECCHMS LIEHHOCTEH /10 MOTPEeOUTEINeH. pedepars,  camocToATENBHAS
pabota

Tema 2. MapketunroBasi cpeia. AHaiau3 KOHKYpPEeHTOB Ha | Onpoc, TECTUPOBAHUE, KEHUCHI
TEPPUTOPUATHLHOM PHIHKE

Tema 3. Ctparernueckue KOpnopaTuBHble 1 MapKeTUHTOBbIE | Ompoc, pedeparsbl, KOHTPOJIbHAS

pewienus. [ToBenenne norpedureneil. AHanu3 NOBEACHUS paboTta, TuCKyccHs
noTpeOuTesneil Ha TepPUTOPHATILHOM PhIHKE

Tema 4. LleneBbie ppinku. CerMeHTaus U Omnpoc, pedeparsl,
HO3ULIMOHUPOBAaHUE TECTHUPOBAHUE

Tema 5. WHcrpymenTsl MapkeTuHra. Mapketunrossie | Omnpoc, pedeparsl, TUCKYCCHs
pelleHuss MO0 ILeHe. MAapKEeTUHIOBBIE DPEIIEHUs 10
pacIpeleNeHHUIO. MapkeTHHroBbIE peueHus 1o
KOMMYHHKAIUSAM U B3aUMOOTHOIIEHUSAM

Tema 6. Opranunzauus wmapkeruHra. Mapkerunrosoe | Onpoc, pedepar, KOJTOKBUYM
IUIAHUPOBaHHE. DKOHOMHYECKAs OLIEHKA MApKETHHTa.

Tema 7. MapkeTtunroBoe HH(pOpMAIMOHHO-aHaTUTHYecKoe | Ompoc, pedepar, KOHTPOJIbHAS

o0ecrnievyeHue. pabota
Tema 8. MapKkeTHHT Ha PbIHKE YCIIyT Omnpoc, pedepartsl,
TECTHPOBAHUE

Tema 9. VmpaBieHue MapKeTHHTOBOH JAedTelnbHOCTBIO Ha | Ompoc, pedeparsl, AUCHYT
TEPPUTOPUATHBHOM PHIHKE

Tema 10. MapkeTHHroBbie UCCIIeI0BaHMS Ha | Ompoc, pedeparbl, KOHTpOIbHAs
TEPPUTOPUATHBHOM PBIHKE pabota
Tema 11. OcobeHHOCTH MeXAyHapoJaHOro MapketuHra. | Ompoc, TECTUPOBaHUE,

bromxker u oneHka 3(QQEKTUBHOCTH MAapKETUHIOBOM | pedepaTsl, AMCKyCCUs
JESATEIIBHOCTH

Tema 12. MapkeTHHT HEKOMMEPUYECKUX CyOBEKTOB Ompoc, pedepatbl, KOHTPOIbHAS
pabota

4.1.2. 3a4yeT NPpOBOAMTCH C IPUMEHEHHEM CJIEIYIOIIMX MeTOA0B (CPeACTB):
DopMoi TPOMEKYTOUHOTO KOHTPOJIS ITOCIIE U3YUEHUS AUCLUIIIIMHBI ABISETCS 3a4€T B
YCTHOH (opMe.

4.2. MaTepuaJbl TEKYIIEr0 KOHTPOJISI YCIIEBAeMOCTH 00y4Yal0HXCs

B xone peanuzanuu aucuuIuiMEbl « MapKeTHHT TEPPUTOPUI» UCIIONIB3YIOTCS CIEYIOIINE
METO/Ibl TEKYIIETO KOHTPOJIS M YCIIEBAEMOCTH O0YYaOIIUXCSl:

- IIpY IPOBEACHNUHN MTPAKTUUECKHUX 3aHATUI: ONIPOC, TPYNIIOBBbIE JUCKYCCUH, KOJUIOKBUYM;

- IPU KOHTPOJIE Pe3yJIbTaTOB CaMOCTOSATENILHON pabOThI CTYJEHTOB: JOMAIIHUE 33aHN,
BBINOJIHEHNE KEWCOBBIX 3aJJaHUi, pedepaTsl.
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TunoBblie oleHOYHBbIE MaTepHUaJbl 0 TeMe 1. CyliHOCTb ¥ 3BOJIOUUS MAPKETHHTA.
IIponecc co3nanusi U JOHeCeHUsI LIEHHOCTEH 10 moTpeduTe e

Bonpocwi 0na camonposepku:

1) KakoBbI TeOpeTHUYeCcKre OCHOBBI MApKETHHIa?

2) UeM 00BSICHUTDH JOCTATOYHO IMIMPOKUI AMAMIA30H ONpeAeTIiCHUI MapKeTuHra?

3) B uém paznuuue Mexy TpaaullMOHHOW U HOBOM MapaJurMoi MapKeTHHIa?

4) UYro npencrasiisieT co00il CyIHOCTh MOHATHS LIEHHOCTH I OTPEeOUTENs?

5) KakoBbl B COBpPEMEHHBIX YCIOBHSIX OCOOCHHOCTH pPa3BUTHA MapKeTHHra Ha

POCCUNCKUX TPEAIPUATUAX ?

3adanus ons camocmosmenvHol pabomol:

1) OcBoeHMe TEOPEeTUUEeCKOro MaTepuaia U MOArOTOBKA K MPAKTHUECKUM 3aHATHUAM
10 TEME.
2) Packpoiite moHsiTHE MapKeTHMHra Kak HMHCTPYMEHTa CO3JaHMs IIEHHOCTEH s

noTpeOuTenei u MpuObLIN 17151 KOMIIAHHH.

TumnoBbie OleHOYHBbIE MAaTepHaJbI MO TeMe 2. MapkeTHHroBasi cpeaa. AHaJHU3
KOHKYPEHTOB HA TEPPUTOPUATIBHOM PbIHKE

Bonpocul ona camonposepku:

1) OO0BbsicCHUTE Pa3HUILY MEXY MAKPO- U MUKPO-CPEAON IPEIIPUSITHSL.

2) [Toka>xute BO3MOXHOCTH H3yYeHHMs] HOTpPEOUTENs Kak I10JIb30BaTeNs, Kak
MOKYTIaTesl, Kak CyObeKTa KOMMYHUKALIUH.

3) Onpenenure pa3iuyuHbIe BUJIbI KOHKYPEHIIMH.

3aoanus ona camocmosmenvHou pabomol.

1) OcBoeHME TEOPETUUECKOI0 MaTepuaia U MOArOTOBKA K MPAKTUUECKUM 3aHATHUAM
10 TEME.

2) [TpoBenuTe aHaaM3 BHEIIHEN Cpeibl ISl BBIOPAaHHON KOMITAHUU.

3) B yem 3awimouaroTcsi OCOOEHHOCTH  MMO3MIMOHMPOBAHUS  MPOJYKTOBOTO
IIPEIOKEHUS HA PHIHKE MHBECTULIMOHHBIX YCIIYT.

4) Omnpenenure HEOOXOAMMOCTb M MECTO Ipolecca IO3UIHMOHUPOBaHMUS B
MapKETUHIOBOM JESATEIIBHOCTH OPTraHU3alMY Ha PhIHKE NMHBECTUIIMOHHBIX YCIIYT.

5) OxapakTepu3yiTe cTpaTeruio OeHUMapKUHIa HA MHBECTUIIMOHHOM PBIHKE.

Tunosbie oneHouHbie MaTepualbl Mo Teme 3. CTparernyeckue KOpNopaTuBHbIE W
MapKeTHHIroBble pemieHusi. [loBenenune nmorpeduresneii. AHAIU3 NMOBeleHUs] MOTpedUTeIei
HAa TEPPUTOPHAIBLHOM PBIHKE

Bonpocw ona camonposepku:

1) KakoBa cymHocTh KOpIOpaTUBHBIX MAapKETUHIOBBIX CTpATETHii?

2) OxapakTepu3yiiTe METOJUYECKHE TPUEMbI TOPTdenbHoro ananu3a (Matpuibl bBKI
1 MakKuH3n)

3) OxapakTepu3yiiTe METOJWYECKHEe TMPUEMBl IS aHalli3a pocTa KOMIAHUU
(Matpunsl AHcodda, BHEITHUX NpuoOpeTeHnid, HoBoi MaTpuisl BKT).

4) OxapakTepu3yiTe METOJUYECKHE TMPUEMBl JJISI BBIPAOOTKHM KOHKYPEHTHBIX
npeumyiecTs (Moaenu u Matpuilsl [loprepa).

5) [TokaxkuTe BO3MOXKHOCTH H3y4YEHHsI TMOTpeOUTeNss KakK I0Jb30BaTeNs, Kak
HOKynareJsi, Kak CyObeKkTa KOMMYHUKALUH.

6) KakoBbl OCHOBHBIE COCTaBISIIOIME MOTUBALlMOHHOM MOJENU  IOBEACHUS
norpeduTenei?

7) UYrto npeacTaBisitoT co60i OCHOBHBIE TTpaBa MmoTpeduTenei?
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8) KakxoBbl 0COOCHHOCTH MTOBEICHUS OPTaHU3AIUU-TTOTpeOnuTENs?

3aoanus ona camocmosamenbHoU pabomoi.

1) OcBoeHHe TEOPETUYECKOT0 MaTepuaia U MOArOTOBKA K MPAKTHYECKUM 3aHATHSAM
0 TeMeE.

2) [Toctpoiite noptdensuyto matpuily bKI',

3) [TocTpotite MmaTpuity pocta Aucodda

4) [TocTpoiiTe KOHKYpeHTHYIO MaTpuny [loprepa.

5) [IpuBenute mpuMepsl, MOKA3bIBAIOIIME, YTO COBPEMEHHOE MOTPEOJIeHHE — 3TO
UHCTPYMEHT KOHCTPYHUPOBAHUS COIMATIBHON MICHTUYHOCTH YEJIOBEKA.

6) Kak ocyiecTBisiercs BbIOOp CTpaTeruu 0XBaTta CErMEHTOB 0a30BOT0O phIHKA?

7) OxapakTepu3yiTe MpoIecc OIEHKH MPUBICKATEILHOCTH KaXKI0r0 U3 CETMEHTOB
WHBECTUIIMOHHOTO PhIHKA M BO3MOXXHOCTEH KOMIAHHUH 10 UX MPUOBUIBHOMY 00CITYKUBAHUIO.

8) Co3ganue mpenyoxeHus IeHHOCTU: auddepeHnuanys, MO3UIUOHUPOBAHUE U

MaccCoBada KaCToOMHU3alUs Ha pPbIHKEC NHBECCTULIMOHHBIX YCIYT.

Ananusz noseoenus nompe6umezzez] HA PpblHKEe UHBECMUYUOHHRbLX Y )2
Codepofcaﬂue npakmu4eCcKozco U CEMUHAPCKO20 3aAHAMUA.

1. Bhemnue wu BHyTpeHHHME (akTOpbhl TOBEACHUS MOTpeOuTeneld Ha phbIHKE
MHBECTUIMOHHBIX YCIYT, X UCIOJIb30BAaHUS B MAPKETUHIOBON JESITEIbHOCTH.

2. TexHoNOrMsT MPUBJICUEHUS] KIMEHTOB HAa WHBECTULMOHHOM PpbIHKE: KOHIEMLHUs
TpPEX BUJOB LIEHHOCTH.

3. TexHonorust yaep)kaHusi KIMEHTOB Ha HMHBECTULMOHHOM pBbIHKE: KOHIEMLHUs
Qg depeHranui KIMEeHTOB.

4. OnTuMu3anust ppIHOYHOTO MOBEASHUSI 10 peaTu3allii HHBECTULIMOHHBIX YCIIYT.

S. [lenu 1 KpUTEpUN CETMEHTAMN HA PhIHKE NHBECTULIMOHHBIX YCIIYT.

6. [Tponecc 1 METOIbI CErMEHTALMU UHBECTUIIMOHHOTO PHIHKA.

7. XapakTepHucTUKa OCHOBHBIX IIPU3HAKOB CETMEHTALIMN HA PIHKE MHBECTULIMOHHBIX
YCIIYT.

8. Konnenryanusanuss 0a30BOro pblHKAa B CHCTEME KOOpPAMHAT «(QYHKLUN»,
«KJIMEHTBI» U «TEXHOJIOTMM» Ha PIHKE MHBECTULIMOHHBIX YCIIYT.

9. [TocTpoeHue ceTku cerMeHTanuu 0a30BOro pbIHKA.

10. Amnamu3 BO3MOXHOCTEH 00pa30BaHUS HOBBIX CETMEHTOB 0a30BOr0 phIHKA

VHBECTULIMOHHBIX YCIIYT.

TunoBble OLIEHOYHBIE MaTepuajlabl MO0 TEME 4. I_Ie.]'leBl)Ie PBIHKH. CeFMeHTaHI/Iﬂ u

NO3MIMOHNPOBAHUE

Bonpocw 0na camonposepku:

1) Yro o3Hawaer yrBepxkaeHue: «lleneBol PpPBIHOK — TOYKAa MPUIIOKECHUS
MapKETHUHTOBBIX YCUJINI NpeAnpusTus»?

2) B 4em 3akirogaercs nmpoueaypa cermeHTanun?

3) KakoBbl TpeOoBaHUsI K BBIOOPY PHIHOUYHBIX CETMEHTOB?

4) Kak MOXHO M3MEpUTh U OLIEHUTH CIIPOC?

5) B yem cymHOCTh NO3UIIMOHUPOBAHUSA?

6) Kakyro ponp wurpaer KOMIUIEKC MapKETHHIAa B IIPOLECCE CETMEHTAluu H
MO3ULIMOHNPOBAHUA?

3aoanus ona camocmosamenbHoU pabomoi.

1) OcBocHHe TCOPCTUUCCKOTO MAaTCpHradlia U NOATOTOBKA K INPAKTUYCCKUM 3aHATHAM
10 TEMC.
2) HpOBe,Z[I/ITe CETMCHTAI IO BBIGpaHHOFO BaMH PbIHKA C UCIIOJIb30OBAHUEM KPUTCPUCB

o0u1ero u ncuxorpaduyeckoro xapakrepa v MocTporTe KapTy BOCHPUATHS MAPOK B BBIOPAaHHOM
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CECTMCHTC.

TunoBble oOnEeHOYHbIE MaTepHadbl MO0 TeMe S. HMHCTPyMeHTHI MAapPKeTHHrA.
MapkeTuHroBblie penieHusi MO IHeHe. MapKkeTHMHIOBbIe PeLIEHUs] IO PpaclpeleeHHIO.
MapkeTHHTOBbI€e pellieHHs 10 KOMMYHHUKAUMAM U B3aHMOOTHOLLIEHUAM

Bonpocwi 0na camonposepku:

1) Kak B3auMonelicTByeT B KOMITaHUU MapKETHHT U POU3BOICTBO?

2) Kakue [I0Ka3aTeNx HE00XO0AUMO YYUTHIBATD, 9TOOBI OLICHUTb
KOHKYPEHTOCIIOCOOHOCTh TOBapa?

3) Uro npencTaBiisitioT cOO0OKH OCHOBHBIE ATAIbl pa3padOTKU HOBBIX TOBAPOB?

4) B uém cMbIcI BBIeNIeHUsI MApOYHOM MPOAYKLIMH, U KAKUE PELIeHUs B 3TOi o0nactu
IpUHUMAOTCA?

5) Kakue QpyHKIMM BHIIOTHSET yIaKoBKa ToBapa?

6) B 4ém 3akimogaroTcs KOpropaTUBHBIE U MAPKETUHIOBBIE (DYHKITUH 1IEHBI?

7) Kakyio ponb BBINONMHSET II€Ha BO B3aUMOACMCTBUM CO BCEMH 3JIEMEHTaMH
KOMILJIEKCa MapKeTUHTa?

8) Ha uéM ocHOBaHO KOJUYECTBEHHOE U3MEPEHNE UyBCTBUTEIBHOCTH K IIeHE?

9) Urto Takoe 1eHa "CHATUA CIUBOK" U 11eHa "MPOHUKHOBEHUS"?

10) B 4éM cOCTOST METO/IbI «IICHXOJIOTHYECKOT0» IIEHO00pa3oBaHus?

11) B uém 3aKJIH04ar0TCs OCHOBHBIC 33/1aUM MOJIMTUKU PACTIPEACICHUS?

12)  PackpoiiTe NpU3HAKH, 10 KOTOPHIM OLICHUBAIOTCS TOPTOBBIC MIOCPEAHUKH.

13)  Yro npeacTaBisioT cOOOM KaHAIbI pacHpe/IeICHUs 110 YPOBHSIM 0XBaTa PhIHKA?

14)  Tlouemy B KaHalax paclpeIelCHUs] MOI'YT BO3HHKATh KOH(IMKTHBIC CUTYalluH U B
4EeM UX CYTh?

15)  Packpoiite coaepkaHue MOJIUTUKA "MepUYeHIai3uHra" B pO3HUYHON TOPrOBJIE.

16) B uém 3aKI04YalOTCS OCHOBHBIC MPEUMYIIECTBA M HEIOCTATKH 3JICKTPOHHOM
KOMMEpIUU?

17) B 4éM COCTOMT CYIIHOCTh KOMMYHUKATHBHBIX CBSI3€H MPEANPUATHS C PHIHKOM?

18)  Oxapakrepu3yiiTe NpPEHMYIIECTBA M HEAOCTATKA KAXKIOTO U3  CPEACTB
MapKETUHIOBOTO KOMMYHUKALIMOHHOI'O KOMILIEKCA.

19) Kakoe MecTo 3aHMMaeT MAapKETHHI B3aUMOOTHOLICHUH B  Pa3BUTHU
KOMMYHUKATHBHBIX CBSI3e€H MPEIIPUSITUS C PHIHKOM?

20) Yo 03HAYaCT JIOSIIBHOCTh MOTPEOHTENCH 1 Kak OHa (OopMUpyeTCsi?

21) B 4éM 3aKiOYarTCs MapTHEPCKHE OTHOIICHHWS C KIFOYEBBIMU KIHUCHTAMHU,
MOCTaBIIMKAMHU U TIOCPEIHUKAMU?

22)  Yro takoe CRM-cHcTeMbl M KaK OHU CIIOCOOCTBYIOT KIIHEHTO-OPUEHTHPOBAHHOMY
Pa3BUTHIO KOMITAHUI?

3aoanus ona camocmosmenvhol pabomoi:

1) OcBoeHHE TEOPETUUECKOT0 MaTeprala M MOJArOTOBKA K MPAKTUYECKUM 3aHSATUAM
10 TEME.

2) OueHute KOHKYPEHTOCIIOCOOHOCTh BBIOPAHHOTO BaMU TOBapa/yciayrd 1O
CPaBHEHHIO C TOBapOM/yCIyroil KOHKYPEHTa.

3) [TokaxxuTe Ha KOHKPETHBIX MpUMEpax KaK B3aUMOJCHCTBYIOT B KOMIIAHUU
MapKETHHT U (PUHAHCHI.

4) PackpoiiTe OCHOBHBIE TPEUMYIIECTBA i HEAOCTATKH JUTMHHBIX U KOPOTKUX KAaHAJIOB
pacnpeneneHus.

5) [TogbepuTe mTpUMEpPHl HCIOIB30BAaHMUS Pa3HBIX MOTHBOB (PAaIlMOHAIBHBIX W
SMOIIMOHAJIBHBIX ) B pEKJIaME OJHOTO M TOTO K€ TOBapa.

6) Haiimute mpumepbl pa3BUTHS TApPTHEPCKUX OTHOIICHWM CpeId KOMITAHWH Ha

POCCHUICKOM PBIHKE
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TunoBble OlEeHOYHBbIE MaTepHadbl MO0 TeMe 6. OpraHuszanusi MapKeTHHrA.
MapkeTHHIroBO€ NJIAHMPOBAHHUE. JKOHOMHUYECKAS OLIEHKA MAPKETHHIa

Bonpocwi 0na camonposepku:

1) [IpokOMMEHTUpPYIITE TPHUHIMII OpraHU3allMK MapKETHHTra Ha MPEANPUSTUU
"¢yHKIMA — cucTeMa — ciryxoa'.

2) B uém 3akimoyaercs KOOpIMHUPYIOLIAs pOJib MAPKETUHTA B €T0 CBSI3SX C JPYTUMU
GYHKIUSMU TPEIIPUSTHS?

3) Kakue Buabl eSTENbHOCTH JOJDKHBI OXBAThIBAaThCS CIIy:KO00H MapkeTHMHra Ha
IpeanpusITU?

4) Kakue TpebGoBanus IpeabsIBISIIOTCS K CHEIMAIMCTaM B 00JIaCTH MapKeTUHra?

5) OxapakTepu3yiTe OCHOBHbBIE 3Tallbl MAPKETHHTOBOT'O IIJIAHUPOBAHUSL.

6) Packpoiite conepxkanue Mmetoaqukn SWOT — ananusa.

7) Uto mpeAcTaBisioT COOOM HDKOHOMHUYECKHE W KOMMYHUKATHBHBIC —IIETTU
MapkeTuHra?

8) Uto npeacTaBiasioT coO0M cTpaTerHuecKue peieHust MapKeTuHra?

9) [TpokoMMeHTHpYIITE coepkaHKe TIIaHa MAPKETUHTOBBIX MEPOMPHUSITUH.

10)  Kak onpenensitoTcs o0mKe 3aTpaThl HA MAPKETHHT?

11)  OxapakTepu3yiiTe OCHOBHbIC BHJbI MApKETHHIOBOTO KOHTPOJS M BHEIIHErO
ayauTa.

12)  UYro npencrasisier co0oii cOaaHCHPOBaHHAs CHCTEMa MOKa3aTeleil MapKkeTuHra?

13)  Kak ouenuBaetcs 3PpEeKTUBHOCTD TEKYIIUX MAPKETHHTOBBIX PELICHHUIT?

14)  Kak ouenuBaercs 3p(HEeKTHBHOCTD JTOITOCPOYHBIX MAPKETUHIOBBIX PEIICHUIT?

15)  Yro npexacraBistoT coO0W MapKETUHTOBBIC aKTUBBI, M KAK OHU BIIUSIOT Ha OI[CHKY
CTOMMOCTH KOMITaHUH?

3aoanus ona camocmosamenvHou pabomol:

1) OcBoeHHE TEOPETUUECKOT0 MaTepuasa U MOArOTOBKA K MPAKTUYECKUM 3aHSATHUSM
0 TeMe.

2) Uro mpexacraBisior  co00il  mpodeccHoHanbHBIE,  yIpaBIEHYECKHE U
KOMMYHUKaTHBHBIE KOMIIETEHIIMHN CIICIHAINCTa B 00JIACTH MapKETHHTa?

3) [IpennoxuTe miaH MapKeTUHTra Ha BIOpaHHOM Bamu npeanpustuu.

4) PackpoliTe MOHATHE ¥ METOABI MCYHCICHUS HEMaTePHAIBHBIX (MapKETHHIOBBIX )

AKTHUBOB KOMIIaHUU M&pO‘IHBIfI Karurall, HOTp€6I/IT€J'IBCKI/II\/’I KamnuTrall.

TunoBbie OLEHOYHbIE MATEPHAJBLI MO TeMe 7. MapkeTHHroBoe MHGOPMALMOHHO-
aHAJUTHYEeCKOoe o0ecIeueHue
Bonpocul ons camonposepxu:

1) Yro mpencrasinseT co0oi MapkeTuHroBas nHdopmarronHas cucrema (MHC)?

2) PackpoiiTe 0OCHOBHBIE 3Talbl IPOIIECCa MAPKETHHTOBOTO HCCIIEIOBAHUSI.

3) B kakux ciyyasx 1enecooOpa3HO IPOBOAUTh KAaOWHETHBIE WU TIOJIEBbIC
uccien0BaHus?

4) OxapakTepu3yiTe OCHOBHBIE BO3MOXHOCTH M OIpaHMUYEHMs KOJIMYECTBEHHBIX U
Ka4eCTBEHHBIX MCCIICOBAaHUI, a TAK)KE METOJIOB HX H3MEPEHHS U OLICHKH.

5) B uém cocTtosAT OCHOBHBIE TpeOOBaHUS K COCTABICHHIO AHKEThl, W Kakue

CYIIECTBYIOT METOIbI /I 00paOOTKY M aHAIHM3a TTOJTYYCHHBIX JAHHBIX ?

3aoanus ona camocmosamenvHol pabomoi

1) OcBocHHe TCOPCTUUCCKOTO MAaTCpHradlia U NOATOTOBKA K INPAKTUYCCKUM 3aHATHAM
10 TEMC.
2) Pa3pa60Ta171Te TCXHHUYCCKOC 3aJaHuc Ha MMPOBCACHUC MapKETUHI'OBOI'O

HCCJIEIOBaHMSI 110 BEIOpaHHOM BaMu Mpolieme.
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TunoBblie olleHOYHBIE MATEPUATBI 10 TeMe 8. MapKeTHHT HA PhIHKE YCJIYT
3aodanus ons camocmosamenbHo pabomol

1) BrigenuTe HOBBIE HANPaBJICHHS] MAPKETUHTA HAa PHIHKE HHBECTUIIMOHHBIX YCIYT.

2) OxapakTepu3yiiTe ~ COBPEMEHHOE IOHMMAaHHE MAapKeTHHra Ha  pBIHKE
WHBECTUIIMOHHBIX yCIYT.

3) B 4ewm 3akitogaercs cTpaterusi pplIHOYHOW OpueHTaluu?

4) Crpaterust GopMUpPOBAHUS MOKHU3HEHHON IICHHOCTH KIIMEHTA.

5) Brigenute 0cOOEHHOCTH XOJIUCTHUECKOTO MapKETUHTa.

6) Konnenmus 3xocucTeM B MapKETHHTE Ha PHIHKE WHBECTUIIMOHHBIX YCIYT U €€
XapaKTepUCTHUKA.

7) Boigenute 0coOCHHOCTH (DMHAHCOBOTO MapKeTHHTa Kak (uiocoduu OusHeca,

oOecrieunBaromieil cTabwibHOE pa3BuTHE (UHAHCOBOW OpPraHM3alUd B  HM3MCHSIONIUXCS
PBIHOYHBIX YCIIOBUSIX.

8) OxapakTepu3yiTe cucteMy 0a30BbIX MOHATHI (PUHAHCOBOTO MapKETHHTA.

9) B uewm 3akimouarorcst GyHKIMN PHUHAHCOBOTO MapKETHUHTA?

Codepofcaﬂue npakmu4eCcKozco U CEMUHAPCKO20 3aAHAMUA.

1. [TonsaTHe WHBECTHMIMH, HX poJib W KIacCU(UKALUS B HHBECTHULMOHHOM
MapKETHHIE.

2. [Tpuniunel, (GyHKUMH, LENb, 337a4d MapKEeTUHra Ha PhIHKE MHBECTUIIMOHHBIX
YCIIYT.

3. Oco0eHHOCTH MHBECTULIMOHHOI'O MapKETHHTa.

4. IlonsiTHE M CYHIHOCTH MapKETHHIa Ha pPBIHKE HMHBECTULMOHHBIX YCIYr Ha
COBPEMEHHOM JTalle.

S. OBOJNIOLMS KOHLIETILMM MApKETUHra HA pbIHKE WHBECTULIMOHHBIX YCIYT.

Me>x1lyHapOIHBIN OIIBIT U POCCUICKAsI TPAKTUKA OPTaHU3alMA MapKETUHIOBOM JESITEILHOCTH Ha
PBIHKE UHBECTULIMOHHBIX YCIIYT.

6. MapkeTuHI Ha pPBIHKE HMHBECTHLIMOHHBIX YCIYr W MapKETUHIOBas Cpena.
MapkeTHHIoBO€ U3yueHue BHEIIHEN cpeibl, BKIIIOUasl NCCIIEI0BAaHNE KOHBIOHKTYPBI PhIHKA, JJIs
BBISIBJICHHS] HAIlPAaBJICHUM WHBECTHLIUMHM, CBSI3aHHBIX C OOHOBJIEHHMEM BBIIYCKAa€MbIX TOBAPOB,
M3MEHEHHUS UX aCCOPTUMEHTA.

7. MapkeTHHroBbIil aHaM3 BHYTPEHHEW cpenbl — (UHAHCOBBIX BO3MOXKHOCTEH
(bupmbl 1151 OCyIIeCTBIEHUS HHBECTULIMH. OOOCHOBaHME MHBECTHUIIHH, CBA3aHHBIX C pealn3anueil

MMPOAYKIIUH.

TunoBbie oleHOYHBIC MaTepHaJbl MO TeMe 9. YmnpaBieHHMe MapPKETHHIOBOM
NAeATe1bHOCTHI0O HA TEPPUTOPHATBLHOM PbIHKE

Bonpocul ons camocmosmenvrou pabomul cmyoeHmos.

1) KakoBbl MeTOABI M IIOKa3aTead OLEHKM pe3ylbTaTOB MapKETHHIOBOM
JeSITeIbHOCTH KOMITAHWU Ha PhIHKE MHBECTULIMOHHBIX YCIIyT?

2) OneHka pe3ynbTaToB MAPKETUHIOBOM EATEIbHOCTH Ha WHBECTULIMOHHOM PBIHKE
C TIOMOIIIBIO CUCTEMBI KIIIOUeBbIX Mokazareneit a¢dexruBHocTu (KPI).

3) HNudopmannonHoe obecrieueHue CTpaTerMyeckoro yrnpaBJIeHUS MapKeTHHTOM B
YCIOBUSAX IU(PPOBU3ALNYU HA PHIHKE MHBECTULIMOHHBIX YCIIYT.

4) OpranuzanoHHbIE aCMEKThI CTPATErMUYECKOr0 MapKETHHT .

5) [lepcrieKTHBBI HCIIONB30BAHUS CTPATETMYECKOTO MapKETHHIa OTEUeCTBEHHBIMU
OpraHM3alMsIMHU Ha PbIHKE NHBECTULIMOHHBIX YCIyT. JIydlline npakTUKH.

6) benumapkuHr peanuzanuu 3QpQPEKTUBHBIX MAapKETHUHIOBBIX CTPATETUH BEAYIIMMHU

KOMITaHUAMH Ha JIOKAJIbHBIX U MUPOBBIX HHBCCTUIIUOHHBIX PbIHKAX.
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Coaepofcanue npakmu4ecKozco U CEMUHAPCKO20 3aHAMUA.

1. OCOOEHHOCTH CTpATETHH YIPABJICHUS MAPKETHHIOM Ha PhIHKE MHBECTUIIUH.

2. Crparernyeckoe IUIaHUPOBAaHUE MAPKETUHI A, €0 XapaKTepUCTHKa. Buibl 6a30BbIX
CTpaTEruu.

3. AJbTepHATUBHBIE CTPATETUH B MApKETUHTE.

4. TakTuyeckoe IJIAaHUPOBAHUE MApKETHHIA, €ro XapakTepUCTHKa. 3ajadu
IUTAHUPOBAHMSL B MapKETUHTE.

S. [TonsiTve u CTpyKTypa I1aHa MapkeTHHra. CTpaTeruueckuii MiaH OpraHu3aluu.

6. @OyHKIMU U 3a/laud CTPATErM4eCKOr0 MAPKETHHra Ha PbIHKE MHBECTUILMOHHBIX
YCIIYT.

7. [ToHsATHE CTpaTErMuecKoro MapKeTHHra ¥ CTpaTerduil ppIHOYHOM OpHEHTAlUU Ha
PBIHKE HHBECTULIMOHHBIX YCIIYT.

8. Crparernyeckuii HMHCTPYMEHTApUH € y4ye€TOM MAapKETHHIOBOI'O YIIPABICHMS
(balansed score card).

9. TunoBbsle MapKETUHIOBBIE CTPATETUH.

10.  dakrtopbl, OmIpeneNsIonIe BBIOOP MAPKETUHTOBOM CTpaTerMu Ha pPbHIHKE
UHBECTULMOHHBIX YCIYT.

11.  Pa3paboTka MapKETHHIOBBIX IIPOTPAMM.

12. Pazpabotrka cTpaTeruil ynpaBieHUs B3aUMOOTHOIIEHUSIMHM B LIENIOYKE CO3JaHMS
LIEHHOCTU Ha PhIHKE UHBECTULIMOHHBIX YCIIYT.

13. MapkeTHHroBbl€ CTPATErUU BBIXO/Ja HA MEKAYHAPOIHBIE PHIHKH.

14.  Crpareruu BOBIIEUEHHS] NOTPEOUTENS: MAPTHEPCKUE OTHOLICHHS U COBMECTHOE
CO3/1aHUE LIEHHOCTH.

15.  Crpareruu MapKeTHHIra COBMECTHOIO TBOPYECTBA HAa PHIHKE WHBECTUIIMOHHBIX
YCIIYT.

TunoBble oneHOYHBbIEe MaTepuajbl 0 TeMe 10. MapKeTHHIOBbIE HCCIET0BAHUS HA
TEPPUTOPHATBHOM PbIHKE

Bonpocul ons camocmosmenvrou pabomoel cmyoenmos.

1. B 4em cymHocTh u conepxkanue Digital-texnonoruit mH(bOpMaNHOHHOTO
oOecrieueHrss MapKeTUHIa HA MHBECTUIIMOHHOM PBIHKE.

2. OxapakTepu3ylTe HMHTEPHET-PECYpChbl KaKk HHCTPYMEHT  MapKETHHIOBOU
JIESITEIbHOCTH Ha PbIHKE MHBECTUIIMOHHBIX YCIYT.

3. CymHOCTh ¥ IPEUMYILECTBA MAPKETUHIOBBIX MCCIEN0BaHUH B ceTu VIHTEpHET Ha
PBIHKE MHBECTUIIMOHHBIX YCIIYT.

4. Jaiite 0030p  CyYIIECTBYIOIIMX  METOJOB  IPOBEACHUS  MAapKETHMHIOBBIX
uccienoBanuii B IHTepHeTe Ha phIHKE MHBECTUIIMOHHBIX YCIIYT.

S. KakoBbl TEXHOJOrMH COCTaBICHHMS BBIOOPOK DECHOHIEHTOB, OCOOEHHOCTH U

npaBuJjIa MPOBEICHUS, IPUMEHSIEMbIC B OHJIAIH UCCIIEIOBAHUSIX ?

Codepofcanue NpaKkmu4eCcKozco U CEMUHAPCKO20 3aAHAMUA.

1. MapKeTI/IHFOBBIC HCCIICAOBaHUsA KakK Ba)KHEHIIas (1)YHKI_II/IH MapKETHHI'a Ha
HHBCCTUIIMOHHOM PBIHKC.

2. 38.I[211H/I MapKCTHUHTOBBIX I/ICCJ'IGJIOBaHI/Iﬁ Ha MHBECCTUIITMOHHOM PBIHKEC.

3. HCJ'II/I MAapKETHHI'OBOT'O MCCJICIOBAHUA HAa MHBCCTUIIMOHHOM PBIHKE: IMOUCKOBBIC,
OMMUCATCIILHBIC, SKCIICPUMCHTAJILHBIC.

4, Knaccnquaum{ MapKETHHTOBBIX I/ICCJ'Ie)IOBaHI/Iﬁ Ha HWHBCCTHUIMOHHOM PBIHKE!:

KaOMHETHBIE U MOJICBBIC, Pa3BCAOYHBIC, ACCKPHUIITUBHLIC, Ka3yaJIbHBIC, KOJMYCCTBCHHLIC U
Ka4E€CTBCHHBIC UCCIICIOBaHNA.
5. HanpaBneHmI MapKCTHUHI'OBBIX HCCIIeJOBaHUM Ha HHBECTUIIMOHHOM PBIHKE.
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6. Nudopmanmonnoe obecreueHne MapKETHHTOBBIX HCCIEIOBAaHUNW Ha PBIHKE
HWHBCCTUIIMOHHBIX YCIIYT.

7. Crenudrika 1 TpeOOBaHHS, NMPEIBSBIsAEMbIE K MapKETUHTOBOW MH(OpPMAIUN B
opraHu3anuiax Ha pbIHKC MHBCCTUIUOHHBIX YCIIYT.

8. [lepBuYHbIE W BTOPUYHBIC WMCTOYHUKM MApKETUHTOBOW WH(POpPMALUHU, WX
AOCTOMHCTBA U HEAOCTATKU HA PbIHKC MHBCCTULMOHHLIX YCIIYT.

9. Mertombl cOopa MapKeTUHTOBOW WH(GOPMAIIMY HA PHIHKE WHBECTUIIMOHHBIX YCIIYT.
HpeI[CTaBJIeHI/Ie IMOJIYYCHHBIX PE3YJIbTATOB UCCIICAOBAHUSA.

TunoBble ouneHOYHbIe MaTepuabl Mo Teme 11. Oco0eHHOCTH MeEKIYHAPOIHOTO
MapkeTHHra. bromxer u oneHka 3(p(peKTHBHOCTH MAPKETHHI0BOI 1eITeJIbHOCTH

Bonpocuwl ona camonposepxu
1) Touemy B cdepe MEKITYHAPOAHOTO MAPKETHHra MAaKpOCpPEAa UIPAET HCKIHOYHTEIHBHO
BA)KHOE 3HaueHue?
2) KakoBbI OCHOBHBIE OCOOCHHOCTH TJI00aJIBHOTO MOJX0/Ia B MEKAYHAPOIHOM MapKETHHTE?

3aoanus ons camocmosmenvHou pabomul

1) OcBoeHHe TEOPETUUECKOro MaTepuaina U MOJArOTOBKA K MPAKTHUYECKUM 3aHATUSM
10 TEME.
2) Paccmotpute oOmee u pasHoe B MOHATHSX: TJ00aNbHBIA MAapKETHHT,

MEXIYHAPOAHBIA MAPKETHHT, YKCIIOPTHBIA MAPKETHHT .

TunoBbie oneHOYHBbIe MaTepHaJbl MO TeMe 12. MapKeTHHI HeKOMMepPYeCKHX
Ccy0beKTOB

Bonpocuwl ona camonposepxu

1) Kakum o00pa3oM KOMMIAaHHUS MOXKET YMEHBUIUTh HEOJAHOPOJHOCTh KadyecTBa
IPEOCTaBIIAEMON €10 yCIIyru?

2) [ToueMy B MapKeTUHI€ YCIYT 0COOYIO pOJIb UTPaeT paboTa nepcoHaia KOMIaHUU?

3) VYkaxure pasnuuus MeXAy MapKeTHHIOM KOMMEPUYECKHX M HEKOMMEpPYECKHX
OpraHu3aIuu.

4) Yro mpeacTaBisioT coO0H 1eeBble IPYMIbl B HEKOMMEPUYECKOM MapKeTHHIe?

3aoanus ona camocmosamenvHol pabomsi

1) OcBoeHue TEOPETHUECKOro Marepuajia U MOATOTOBKA K NMPAKTUYECKUM 3aHSTHUSIM 11O
TEME.

2) Ucnionb3yst UaTepHeT-pecypcsl pazpaboTaiiTe cTaHAapT 00CTyKHUBaHUs JJi pecTopaHa,
TYPUCTHYECKOIO areHTCTBA, CHOPTUBHO-03JOPOBUTEIBHOTO LIEHTPA.

4.3. OueHo4HbIe CPeACTBA I MPOMEKYTOYHOM aTTeCTAlluH
4.3.1. IlepeyeHb KOMIETEHIHII C YKa3aHUEM ITANOB UX ()OPMHPOBAHHUS B NpoLecce
O0CBOCHMA 00pPa30BaATEJIBLHON MPOrPAMMBI

Kon HaumenoBanue Kon xommnonenTa HanmeHoBaHMne KOMIIOHEHTA
KOMIIETEHIINH KOMIIETEHIINH KOMIIETEHIINH KOMIETEHIINH
[TKp-3 Criocob6HOCTD k | [IKp-3.4. CrnocobHocTh  pa3paboTath

YIIPaBICHUIO MIPOEKT YCTOMYHBOTO

IPOEKTaMu pa3BUTHUA  TEPPUTOPUH  C

YCTOMYHBOTO Pa3BUTHUSA y4eTOM TpeboBaHU
MapKEeTHHIa
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4.3.2 Iloka3zaTeid M KPUTEPUH OLEHUBAHUS KOMIIETEHI[UIi HA PAa3JIMYHBIX 3TaNax UX

(¢popmupoBanus
Komnonent Nupaukarop Kputepuit onenuBanust
KOMIICTCHIIUU OLICHUBAHUA Kax (C Kaxkum Kaltecmeww) BbINOJIHAEMCA
Ymo denaem obyuaiowuiics oeticmsue. Coomeemcmeyem oyenKe «OMAUUHON
(kaxue deticmausi cnocoben 6 wikane oyenusanus 6 PI1J[.
BHINOJIHUMD),
noomeepaicoas oceoeHue
KomnemeHyuu
[TKp-2.2 Pa3zpabareiBaeT mpoekt | [IpaBunbHO pa3zpabaThiBacT MPOCKT
YCTOWUYMBOIO Pa3BUTHS | yCTOWUMBOIO  Pa3BUTUS  TEPPUTOPUH €
TEPPUTOPUU C YUETOM | y4ETOM TPEOOBAHHMI MapKETUHTA
TpeOOBaHMI MApKETUHTA

4.3.3. TunoBblie OLleHOYHBIE MATEPHAJIBI IPOMEKYTOUYHOI aTTecTAlNU

3aaHus 1151 KOHTPOJIbHOM padoThl N0 JMCHUILIHHE «MapKeTHHI TeppUTOPHUII»
Jist uccnenyemont cpepsl 1esTeTbHOCTH HE00X0IMMO BBIOPATh HAIIPABJICHUE TPOBEICHUS

AHKCTUPOBAHUA

COTPYAHUKOB,

OIIPCACIINTD

€ro 1nclib,

paszpaborarh

MHCTPYMEHTapUH,

chopmupoBarh BBIOOPKY U TMPHUBIEYL PECHOHJCHTOB, IPOAHAIM3UPOBATH PE3YJIbTAThHl U

c(hOopMyIUPOBATh BHIBOBI.

Cmpyxmypa ucciedosanus

Ha nepeom ITalle CTYACHT 3HAKOMUTCA C MaTCepuajlaMu HIpOorpaMmbl AOUCHUILINHBI,
JICKIIMOHHBIX BaHﬂTI/II\/JI, peKOMeHILOBaHHOﬁ HHTepaTypOfI, JaHHBIMU MCTOANYCCKHUMHU YKAa3aHHUAMMU.
BBI6I/IpaeT KOMIIAaHHUIO HUJIM HAIIPaBJICHUC OusHeca Ha PBIHKE HHBGCTHHHﬁ, AJIs1 KOTOpOro 6yz[eT
IMPOBOAUTHCA UCCICAOBAHUC.

BH’ZOpOﬁ 9Tall 3aKIr4YacTCAa B BBI60pe CTYACHTOM MLCJIN AHKETUPOBAHUA COTPYAHUKOB.

Cpenu Hanbosee pacpOCTPaHEHHBIX 1eJIel aHKETUPOBAaHUS IEPCOHANIa MOKHO BBIJIEINUTD:

- YPOBCHBb YAOBJICTBOPCHHOCTU COTPYAHUKA YCIIOBUAMU pa6OTBI;
- OLCHHMBAHWC KOMMYHHUKATHBHBIX CBsI3CH BHYTPHU KOJUICKTHBA / B3aMMOOTHOILICHUH
COTPpYAHUKA C KOJIJICKTUBOM;,
- CTPEMJICHUEC U KCITAHUC COTPYAHHUKOB ITOBBICUTDH KBaHI/I(i)I/IKaHI/IIO;

- BO3BMOXXHOCTH KapbCPHOT'O pOCTAa COTPYAHUKA,

- OIICHKA IMPOU3BOAUTCIIBHOCTU TPyAdd B KOMIIAHUHW U IIPUHIOUIIOB €T0 CTUMYJIMPOBAHUA,
- PEKOMCHIAIUH paGOTHI/IKa, Kacaromuecs yiIydlieHHusT MOTHBALIHUN K pr,HOBOﬁ

JIeATEIIbHOCTH;

- KBaTU(UKAIIMHY COTPYAHUKOB U YPOBEHb Harpy3KH;

- OIIeHKa pa0OThI KOJIJIEKTUBA WIN OTJIENa;

- CTENEHb YJOBJIETBOPEHHOCTH MTOJIOKEHUEM JI€]I B KOMIIAHUWY;

- KOMIIETEHTHOCTH B 3(PPEKTHBHOCTH paOOTHI PYKOBOIUTETICH;

- IOTIOJTHUTEJIbHBIE BBITUIATHI U COLIMAIIBHBIN MAKET AJI IEPCOHAIIA;

- OIIPOC MPHU YBOJIBHEHUH COTPYIHUKA U AP.

Tpemuui HTal 3aKiI04aeTCs B pa3paboTKe HHCTpyMEHTapus uccienoBanus. VMcenenoBanue
MIPOBOAMTCS METOJIOM OHJIaMH-aHKETHPOBaHUS. AHKETa JOJKHA COCTOSITh U3 3 YacTei:

- BBEJICHUS,
-OCHOBHOM YacTH;

- CBEJIEHUM O PECIIOHACHTC.
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IIpu cocraBieHUM aHKETHI HEOOXOIUMO MPENYCMOTPETh pa3Hble THUIIBI BOIPOCOB,
MUHEMYM 10 BOIpocoB 1o npobiieMaTUKe HUCCIIeAOBaHMs + 5 BOMPOCOB JIMYHOCTHOM yactu. B
aHKeTe HeoO0XOAMMO IpPENyCMOTPETh KaK 3aKphIThle, TaK U OTKpbIThIE BoIpockl. CocraBiss
aHKETy HEOOXOJMMO HCIIOJIB30BaTh BO3MOXKHOCTH CIEIHMATU3UPOBAHHBIX HMHTEPHET-CEPBUCOB
pa3paboTku oOHIalH-aHkeT. Ilpu cocTaBieHHMM aHKEThl HEOOXOAMMO COONI0aTh OCHOBHBIE
TpeOOBaHUS:

- nH(popMalys, KOTOPYH0 HEOOXOOUMO coOpaTh, JOJKHA OBITh YETKO OIpeesieHa U
COOTBETCTBOBATH OIPEJICIICHHOW paHee MpodIeMe UCCIeIOBaHNUS;

- BMJ AaHKEThl M METOJl IPOBEIEHHUS OIpoca JOJKHBI COOTBETCTBOBATh IIEJISIM
UCCJIEIOBAHMSI;

- KOJIMYECTBO BOIPOCOB HE JIOJDKHO YTOMJISTh PECIIOHAEHTOB, & TEMAaTHUKA BOIIPOCOB — HE
BBIXOJMTH 3a PAMKHU UCCIIEJJOBAHMUSI;

- nH(popMalMsl, 3aTparuBaolasl YyBCTBa PECHOHJIEHTOB JOJDKHA HAaXOAUTHCS B KOHILE
AHKETHI;

- TAKTUYHOCTb B OTHOLIEHUU BOIIPOCOB O BO3pacTe M 10X0J1aX;

- BOIIPOCHI caMHU 110 ce0e He JIOJKHBI MTOATAIKUBATh PECIIOHICHTOB Ha KOHKPETHBIN, OUH
€/IMHCTBEHHBIH J1 BCEX OTBET;

- IOJI’KHA MPUCYTCTBOBATH JIOTUYECKask CTPYKTypa BOIPOCOB;

- y1oOHOE pa3MelIeHUEe BOIPOCOB HAa CTPAHMUIIE;

- IPOBEJICHUE NPEIBAPUTEIBLHOTO TECTUPOBAHNUS 11 BBISICHEHHUSI MHEHUS PECIIOHICHTOB.

Ilocne ocTaBiieHUs] aHKETHl Ha 4YETBEPTOM AJTale CTYJEHT IMPOU3BOAMT COCTaBJIEHUE
BBIOOPDKU pecrnoHAEHTOB. [Ipu 3TOM, pECHOHIEHTHI, IOMABIIME B BBIOOPKY, JOJIKHBI
COOTBETCTBOBATH IIEJISIM HCCIICOBAHUS U OTHOCUTBCS K OTpacid WIM HalpaBlieHHIO Ou3Heca,
KOTOpBIM BBIOpAN CTYAEHT. MHHMMAaIbHO KOJIMYECTBO PECHOHJEHTOB, KOTOpPbHIE Y4acTBYIOT B
aHKeTHpoBaHuH, — 30 yell.

OTOOp pECTIOHICHTOB M MPHUIJIANICHNE X K YYACTHIO B aHKETUPOBAHUH Hanbosee yao0Ho
IPOM3BOIUTH YEPE3 COLIUANIBHBIE CETH WM 3JIEKTPOHHYIO oUTY. [IATHIi 3Tam COCTOUT U3 aHaNIN3a
pe3yJIbTaTOB aHKETUPOBAaHUS. AHAIN3 3al0JTHEHHBIX aHKET MOKHO ITPOBOJUTH METOAAMU:

- KJIaCTE€pHBII aHaNu3;

- TUCKPUMUHAHTHIN aHaIu3;

- (hakTOpHBIN aHATIN3;

- IUCIIEPCUOHHBINA aHAIIN3;

- PETPECCUOHHBIN U KOPPEISILIMOHHBIN aHAIU3BI;

- MHOTOMEPHBIN aHAJINU3;

- Conjoint - ananms.

Ha 3akmiounTensHOM HIECTOM 3Tane CTYAEHT FOTOBUT MPE3EHTALUI0 O MPOBEIECHHOM
AQHKETUPOBAHWU M NIPEICTABIISIET €r0 PE3yJbTaThl C IPUMEpPaMH 3allOJHEHHBIX aHKET, & TaKKe
(bopMynupyeT OCHOBHBIE BHIBO/IBI M PEKOMEH/IALINH.

KonTtponbHast paboTa COIepKUT CIIEAYIONINE OCHOBHBIE pa3/ieibl:

1. TuTynbHBIA TUCT

2. Beenenue. 3xech 1enecoodpazHo 000CHOBATh aKTyalbHOCTh BBIOpAaHHOW OTpaciu Win
HampaBlieHus: Ou3Heca, Ha IMpUMepe KOTOpol OyaeT NpOBOJUTHCA aHKETHPOBAHHE,
chopMynupoBaTh Npo0IeMy, LENb U 3a/1a41 UCCIIEAOBAHMS.

3. OcHoBHast 4yacTb paboThl. OCHOBHasg 4YacTh MpPaKTUYECKOW pPaOOTHI BKIHOYAET
IIPAKTUYECKYI0 4acTb. OCHOBHAs 4YacTh M3JIaraeTcsl MO KoMIeTeHIusAM. Kaxablil 3J1eMeHT
OCHOBHOH uacTu (pasnen, mojpasfell, MyHKT) JOJDKEH MpeICTaBiIsaTh COO0OW 3aKOHUYEHHBIN
(parMeHT pacCMOTPEHHOW KOMIETEHIIMH. DTa 4acTh PabOThl BKIIOYACT peIleHHe NMPUKIATHON
MOCTaBJIICHHOM 3a/1aun. B Hel CTyJeHT:

- IPOU3BOIUT pa3pabOTKy MHCTPYMEHTApUs UCCIIEIOBaHMS;

- popMupyet TpebOBaHUS K BHIOOPKE PECIIOH/ICHTOB,;

- OIIMCBIBAET TEXHOJIOTHIO MPUBJIEYEHUS PECTIOHCHTOB;

- IPOU3BOJIUT aHAJIU3 PE3YJIbTaTOB AHKETUPOBAHMUS;
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- (hopMyIpYET BBIBOJIBI M YIIPABICHYECKHE PEIICHHS 110 TPOBEACHHOMY HCCIIEI0BAHMIO.

4. BoiBonel (3akmiodyeHue). B manHOM pazgene paboThl CTYIACHTOM OOOCHOBBIBAETCS
BO3MOXKHOCTH BHEIPEHUS B IPAKTUKY MPEIOKEHUH 1 MEPOIIPHUATHIA, pa3pab0TaHHBIX 110 UTOTaM
aHalM3a aHKeT, (POPMyTUPYIOTCS OCHOBHBIC BBIBOJBI M MPEUIOKEHHS MO MOCTABICHHON LIEIH
WCCJIEIOBAHMS, CBSI3AaHHOW C yIPaBJIEHUEM IEPCOHAIOM. BBIBOMBI TOKHBI OBITH KpaTkuMu. B
UTOT€ JOJDKHBI OBITH C(OPMYIUPOBAHBI MPAKTUYECKHUE U/HITH TEOPETUYECKIE PEKOMEHIAITUH JIs
ONITUMHU3AIMH YIIPABJICHUS MIEPCOHANA B BEIOPaHHOI OTpaciy WM HallpaBJIeHHUs OM3Heca.

5. Choucok wucnoip3yeMod Juteparypbl. CHUCOK HCHOJB30BAaHHOM JIUTEPATyphI
COCTAaBJISIETCS CTPOTO B aJI(haBUTHOM IOPS/IKE B CICAYIOMIEH 1OCIe10BaTeIbHOCTH: 3aKOHBI PD 1
pyrue opuIHaIbHbIe MaTepHalbl (YKa3bl, TOCTAHOBJICHUS, PEIICHUS MUHICTEPCTB U BEIOMCTB);
neyaTHble paboThl (KHUTH, MOHOTpad K, COOPHHUKH); IEPHOANKA; CalThl MIHTepHETa, HCTOYHUKH
Ha WHOCTPAaHHBIX S3bIKAX PEKOMEHJIYeTCs NPUBOAUTH B KOHIE crucka. CIUCOK COAEPIKUT
COBPEMEHHYIO JIUTEPATYpy IO TEME.

IIpuMepHbIe BONPOCHI KOMIILIOTEPHOT0 TECTHPOBAHMS

Tecm 1.

DyHKUUOHAIbHBIE CHpAmMeZUl MAPKEMUH2A HA MEPPUMOPUATbHOM PbIHKe— IMO. ..
a) mopTdenbHbIC CTPATETHH

0) cTpaTeruu pocTa

B) KOMMYHHUKATHBHBIC CTPATCTHUH

T') CTpaTEeTHH MO3UIIHOHUPOBAHUS

Tecm 2.

Imanvl mapkemunza meppumopuii.

a) BbIOOp pBIHKAa HMHBECTHLIMH; ONpelesieHHe BUAA WHBECTULUM, HEOOXOIUMBIX IS
NOBBIIIEHUS () (HEKTUBHOCTH M KOHKYPEHTOCTIOCOOHOCTH (PUPMBI Ha PHIHKE,

0) BBIOOp (PMHAHCOBOTO pBIHKA, OINpPEACICHHUE BHJIa MHBECTUIIMNA, HEOOXOIMMBIX IS
NOBBIIEHUS () ()EKTUBHOCTH M KOHKYPEHTOCTIOCOOHOCTH (PUPMBI Ha PHIHKE,

B) BbIOOp (DOHIOBOIrO pbIHKA, ONpPEJE/ICHHE BHJA HHBECTULUIM, HEOOXOAMMBIX [UIs
noBBIIEHUS () (HEKTUBHOCTH M KOHKYPEHTOCTIOCOOHOCTH (PUPMBI Ha PHIHKE,

I) BBIOOpD TOBApPHOIO pBIHKA, OIpEJeNeHHe BHUJAa WHBECTULUH, HEOOXOIUMBIX JUIs
MOBBILICHUS 3(PPEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH (PUPMBI Ha PHIHKE.

Tecm 3.

Kopnopamuenwie cmpamezuu mapkemunza Ha meppumopuaibHOM polHKe — IMO...
a) CTpaTeruy CerMEHTAIN

0) crpareruu opMUPOBaHMsI KOMIUIEKCA MAPKETHHTa

B) LICHOBBIE CTpaTEruu

I') KOHKYpPEHTHBIE CTpaTeruu

Tecm 4.
Coomeemcmeue meicdy KOMnanueil U UHEECHMUUUOHHBIM PHIHKOM
Komnanus HMHBECTUIIMOHHBIN PBIHOK
1. Bce norpeburenu, KoTopbie A) TloTeHnuanbHbIi phIHOK HHBECTULIUI

IPOSIBIISAIOT WIM MOTYT IPOSIBUTH
MHTEPEC K MPOIYKINH NPEATPUSTUS

2. Ywucno moTpedbuteneid, KOTopsie b) locTynHblil pbIHOK
IPOSIBIISAIOT UHTEPEC, UMEIOT
JIOCTATOYHBIM TOXO/ U AOCTYITHBI JJIst
IPETPUSITHS

3. I'pymma nmotpebureneii, KOTOPYIO B) LleneBoii ppIHOK HHBECTULIUIA
XOUET 3aBOEBATh MHBECTULIMOHHASI
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KOMIIAHMS, [IEPEHOCS HA HUX AKLEHT
CBOEH NIeITEIbHOCTHU

4. Yacte morpebureneit, kotopsie | I') PBIHOK HHBECTHMLIMOHHOW KOMIAHUN
npUOOPETAIOT MHBECTULMOHHBIA HPOIYKT
Yy JAHHOW KOMIIAHUH

5. J1) PbIHOK KOHKYpeHTa Ha WHBECTHLIHOHHOM
pBIHKE

Tecm 5.
Coomeemcmeue mexcoy keaopaumamu mampuuvt BbKIT u  evipadomkoi
MapKemuHz060i cmpamezuu

1. “3Be3gnr” 1. Coxpanenue nuaepcTBa

2. “JloliHble KOPOBBI~ 2. Ilony4yeHrne MaKCUMaIbHOM MPHOBLTH

3. “Tpynusie netun” 3. uBectupoBaHue

4. “Cobaxu” 4. YXoJ ¢ pplHKa WK MaJlasg aKTUBHOCTh

5. NuBepcuduxanus
Tecm 6.
Mapkemunzosasn noaumuKa RPeOnPUsmMuUs NPeOCMasiiem:
a) IeSTEIILHOCTH T10 IeJICHAIPABICHHOMY UCIIOJIB30BaHUIO (DMHAHCOB;
0) COBOKYITHOCTb c(hep (PUHAHCOBBIX OTHOUICHUI HA MPEIIPUITUN;
B) COCTaBHYIO YaCTh CUCTEMBI YIIPABJICHUS MTPEATIPUITHEM;
T') AATEIBHOCTD O TUIAHUPOBAHHUIO.

Tecm 7.

Cmpamezua na meppumopuaibHom pblHKe onpeodensen:

a) MPUOPHUTETHl HAINpaBlIeHUH M (OPM HMHBECTHLIMOHHOHN AEATENbHOCTH OpraHu3aluH,
xapaktep (OpMUPOBAaHHMS HMHBECTHIIMOHHBIX PECYPCOB H  IOCIEAOBATEIBHOCTh ATAIlOB
peanu3aluii J10JroCpOYHBIX HHBECTUIMOHHBIX IeJei, 00ecrnednBaroX MpeIyCMOTPEHHOE
oO1uiee pa3BUTHE OpraHU3allNY;

0) mocnenoBaTeIbHOCTh ATANOB peaIu3allil J0JTOCPOUYHBIX WHBECTHLIMOHHBIX LIEJeH,
00eCTIeYnBarOIINX MPETyCMOTPEHHOE 00IIIee Pa3BUTHE OPTaHU3aAINH;

B) MMHCCUIO OpraHU3allM, JOJTOCPOYHbIE LEIM U MOCJIEI0BATEIbHOCTh JTaroB
peanu3anyii  TOJTOCPOYHBIX WHBECTUIIMOHHBIX II€JIe, 00ECNeunBaIONINX IPEIyCMOTPEHHOE
o01iee pa3BUTHE OpraHU3alHu;

T') OJTOCPOYHBIE U KPATKOCPOUHBIEC TIEITH.

Tecm 8.

Cocmosanue meppumopuanbHo2o PblHKA XAPAKmMepu3yiom:
a) IIeHa KanuTaa;

0) KOHKYPEHIIUS U MOHOTIOJHS;

B) CIIPOC U MPEIIOKEHUE;

I') HOTPEOUTEH.

Tecm 9.

Teppumopuanvnulii pptHOK cOCIOUmM u3:

a) (hOHJIOBOTO M JICHEKHOT'O PHIHKOB;

0) pbIHKA HEABM)KMMOCTH U PhIHKA HAyYHO-TEXHUYECKUX HOBAIIMIA;

B) IPOMBIIIUIEHHBIX 0OBEKTOB, aKIUil, IETIO3UTOB U JTUIICH3UIA;

I) pbIHKa OOBEKTOB pealbHOTO WHBECTUPOBAHHUSA, PbIHKA OOBEKTOB (PMHAHCOBOIO
MHBECTUPOBAHUS U PbIHKA 0OBEKTOB HHHOBALIMOHHBIX MHBECTHIIUH.

Tecm 10.
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TeppumopuanvHulit MApKeMUH2 — MO 00HO U3 YACHHBIX HANPABIECHUT MAPKEeMUH2d,
KOmOopblil npedcmagisient codoil KOMNAEKCHYI0 RPOCPAMMHYI0 0esAm e1bHOCHLb, HANPAGIEHHYI0
Ha opmuposanue npou3800CHEEHHO-IKOHOMUUECKUX DEUIeHUIl 6 001acmu UHEeCMUUUIL,
cooOmeemcmeyouux

IIpuMep cUTyanMoOHHOI 3a1a4U

1. CutyaniMoHHas MPaKTHKO-OPUEHTHPOBAHHAS 3a/1a4a.

Pa3paborats mnan uccienoBanusi U GOpMy aHKETHI IS BBISIBICHUS TOTPEOHOCTH HOBBIX
WHBECTHIIMOHHBIX MTPOYKTOB IS (PU3UYCCKUX JIUI] HA PETHOHAIbBHOM MHBECTHIIMOHHOM PBIHKE,
KOTOPBIX HET B COCTABE YCIYT.

[IpoBeauTe aHanmM3 BHEMIHEW cCpelbl HA MAaKpO - W MHKPOYPOBHSX, CMOJACIHUPYHTE
OCHOBHEIC IIOKA3aTelIM U COCTaBbTE KauecTBCHHBIM SWOT-ananus.

[lepeuriciiute BO3MOXKHBIE HCTOYHMKH MApPKETHHTOBOM HWHGOpPMAIMM W METOIBI HX
MIOJTYYEHUS JJIs BBISIBJICHHUSI HOBBIX YCIYT, KOTOPBIE HE MPEICTABICHBI B KOMITAHUH.

2. CutyanioHHast MPaKTUKO-OPHUEHTUPOBAHHAS 3aj1aya.

MHBecTULIMOHHAA KOMIIAHMS CTOJIKHYJIACh C OTTOKOM KJIMeHTOB. Ompoc mokaszai, 4ro
OCHOBHAas IPUYHMHA OTTOKA — YXYyIUIEHUE UMHUJKAa KOMIIAaHUU.

Kakue ¢akTopsl onpenensioT HMMUPK ~ MHBECTUIMOHHOW  kommaHuu?  Kakue
MapKETHUHIOBbIE HCCIIEJOBaHUsI HEOOXOJIMMO IIPOBECTH JUIsl pa3pabOTKU MEPONpPHUITHNA IO
M3MEHEHHUIO NMUJ)Ka NHBECTULIMOHHON KOMITaHUN?

[IpemioxxuTe Bce BO3MOXKHBIE BHJIBI 1 METOJIBI TAKUX HccienoBaHuil. OOOCHYITE OTBET.

3. CuryauuoHHas IPaKTUKO-OPUEHTUPOBAHHAS 33/1a4a.

B ycnoBusix ¢uHaHCOBOro kpusuca KpynHas VHBECTHIIMOHHAS KOMIIAHUS UCIBITHIBACT
TPYAHOCTH, CBSI3aHHBIE C OTTOKOM KJIMEHTOB, COKpAIIEHHEM WHBECTHIIMOHHOTO MOPTQEIIS.

PykoBOACTBOM HMHBECTHLHMOHHON KOMIIAHMM MPUHATO pPEHIEHUE O MPOBEACHUU
MapKETUHTOBBIX HCCIICJOBaHUH, BbIIeNeH OropkeT. PaHee MapKeTHHIOBBIX HCCIICIOBAHHUMA
KOMITAHHEWN HE MPOBOJAUIIOCH.

3anaHue:

1. PyKoBOJACTBY KOMITAHUU XOUYETCS TIOHATH, KAKME NHBECTULIMOHHBIE YCIYTU U IPOLYKTHI
OyJlyT MOJB30BATHCS CIIPOCOM B CYIIECTBYIOIIEH KPU3UCHON CUTYyaITuu?

2. Kakoif BuA MapKeTMHIOBOTO HCCIEIOBaHUA HEOOXOAMMO IPOBECTH JAHHOU
MHBECTUIIMOHHON KOMIIAHMU JUid pa3pabOTKM MapKETHMHIOBOIO IIJlaHa 110 BBIXOAY U3
¢uHaHCOBOTO KpH3uca?

3. OmpenenuTe YHUCIEHHOCTb M COCTAaB ONPALIMBAEMBIX PECIIOHAEHTOB, 00OCHYMTE
MeTO/bI OPMHUPOBAHUS PEIPE3EHTATUBHOMN BHIOOPKH.

4. [lpennoxute GopMy aHKETHI AJIs1 IPOBEJACHHUS MAPKETUHIOBOT'O UCCIIEJOBAHMUS.

4. CuryannoHHas IPaKTUKO-OPUEHTUPOBAaHHAs 3aa4a.

MeHexepsl KOMITAHMM AHAJIM3UPYIOT BO3MOKHOCTh peanusauun PR - mpoekra co
CJIEAYIOIIMMHU XapaKTepPUCTUKAMH: TpeOyeMble NepBOHAYalbHbIE MHBECTHUIIMU COCTaBISOT 130
ThIC. py0.; 0KK1aeMble OCTYIIEHUs 110 rojaM cocTassT: 40 Thic. pyo0., 50 ThIC., 60 ThIC. 11 60 THIC.
py0.; cTaBKa TUCKOHTUPOBaHUS paBHA 18 %.

Paccuuraiite: - YUCTYIO0 TUCKOHTHUPOBAaHHYIO cTouMOCTh (NPV);

- u"aekc aoxoanoctu (PI) mpoexra;

- BHYTPEHHIOIO HOpMY peHTabenbHocTH npoekTa (IRR);

- TUCKOHTUPOBAHHBINA NEPHUOJ OKYIAEMOCTH IPOEKTA.

CremaliTe BEIBOJIBI.

5. CuryanroHHasi IPaKTUKO-OPUEHTUPOBAHHAS 33/1aya.
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KoMmmnanusi xouer peann3oBaTh MPOEKT IO OpPraHU3alUU peKIaMbl Ha TeJIEBUICHUHU.
[TepBonauansueie nHBecTHIMU — 1100 THIC. pyO. IIpOorHO3UpYIOTCA CleayrolKe BO3BpaTHbIC
JeHexHble ToToku: 1 rog — 450 Teic. pyo., 2 rox — 500 ThIC. PYO., 3 rog — 550 ThIC. py0. CTaBKa
muckoHTHpoBaHus — 13 %.

Paccuuraiite: - uncTyro TMCKOHTHPOBaHHYIO cTouMocTh (NPV); nnnekc nmoxomxnoctu (PI),
BHYTpEHHIOI HOpMY peHtadenbHocTH (IRR), nuckontupoBanusiii nepuoa okynaemoctu (DPP).
Crnenaiite BEIBOABI 00 3D PEKTUBHOCTH PEKIIAMBI.

6. CuryanroHHasi IPaKTUKO-OPUEHTUPOBAHHAS 33/1aya.

Menempkepsl KOMIAHMM TMPEAJIOKHIN K pealu3allid HWHBECTHLMOHHBIA IPOEKT.
MapkeTonoru  npoBeid — aHAJIW3 ~ KOMMeEpUYECKOM  peanu3dyeMocTd  npoxaykuuu. [lo
NECCUMUCTHYECKOMY CIICHAPUIO YUCTast TMCKOHTUPOBAHHAS CTOMMOCTD MPOeKTa paBHa -30 ThIC.
py0. 1 BeposiTHOCTH ero peanuzanuu — 0,15. [To Hanbosiee BepostTHOcTHOMY crieHaputo — 200
ThIC. py0. 1 0,6; o onTUMHUCTHYECKOMY crieHaputo — 320 TbIC. py0. u 0,5 COOTBETCTBEHHO.

Onpenenure:

a) CPEIHIOI0 YUCTYIO IUCKOHTUPOBAHHYIO CTOMMOCTD MPOEKTA;

0) cpenHee KBapaTUYHOE OTKIOHEHUE YUCTOW JTUCKOHTUPOBAHHON CTOMMOCTHU MPOEKTA;

B) K0A((HUIIMEHT BapHaIiH.

Cnemnaiite BBIBOJIBI 00 YpOBHE pHUCKA JAHHOTO MPOEKTA.

4.3.4. TunioBbIe KOHTPOJbHBIE 32IAHUS WJIN HHBbIE MATePHUAJIbI (THIIOBBIE OIleHOYHbIE
MaTepuaibl), HeOOXOAUMBbIE /Jisl OUEHKH 3HAHMHA, YMeHWIi, HABBIKOB M (WJIH) ONbITA
AeATeIbHOCTH, XapaKTepu3ywImMx 3Tanbl (GopMHPOBAHMS KOMIIETEHIHI B mpouecce
0CBOEHHUS 00pa30BaTEJIbHON MPOrpaMMbl

BOl'lpOCbI K 3a49€Ty

1. [TpoucxoxaeHne MapKeTHHra W OCHOBHBIE JTambl €ro pas3Butus. KoHuenuuu
MapKeTHHTa.

2. Mapketunr kak ¢uiocopusi COBpeMEHHOI0 MpeAnpuHUMaTeNbCTBa. [IpruHIMIBI
MapKeTHHTa.

3. Opranuzanus ciy>k0bl MapKEeTHHIa Ha IPEAIPUATHH.

4. Mapketunr Ha npeanpusThuu. CrpaTerus M TaKTHKa MapKeTHHIa YTNpaBieHHE
MapKETUHTOM Ha KOPIOPATUBHOM, ()YHKIIMOHAJIBHOM M HHCTPYMEHTAILHOM YPOBHSX.

S, Martpuna Aucodda, marpunia BKI', o6mas konkypentHas matpuna [loprepa u nx
HCII0JIb30BaHNE B MapKETHUHIE.

6. CermenTtauuu pbiHKa. Kpurtepun BpIOOpa 1eneBoro cermenra. CyniHOCTh H
OCHOBHBIE CITOCOOBI MO3UIIIOHUPOBAHNS TOBAPOB Ha PHIHKE.

1. Crnpoc: ypoBHU U CTPYKTYpa, METOJIbI U3MEPEHUS.

8. Kommnekc wmapkerunra. CocraB, B3aMMOJEHCTBME W IPHOPUTETHI BbIOOpa
UHCTPYMEHTOB.

9. MHuoroypoBHeBble Moaenu ToBapa o Koriuepy.

10. JKu3HeHHbI 1WKI TOBapoB. VCmosib30BaHME WHCTPYMEHTOB MapKETHHIa Ha
pa3IMYHBIX ATAINAX )KU3HEHHOT'O IIMKJIa TOBApOB.

11.  OcHoBHbIE 3Tanbl pa3pabOTKU U BBIBEJIEHUS HOBOI'O TOBapa Ha PhIHOK. MeTobl
71a00paTOPHOTO U PHIHOYHOT'O TECTUPOBAHUS HOBBIX TOBAPOB.

12. MapoyHas MOJUTHKA MPEeIIPUATHS. METOABI OIEHKH CHUJIBI 1 CTOUMOCTH MapKH.

13. MapketunroBoe IieHOOOpa3oBaHve. Pacu€T 1leH Ha OCHOBe 3aTpaT Ha

MIPOM3BOJICTBO U peAIM3alMI0 MPOAYKUMU. MeToabl 1IeHO0Opa3oBaHusl, OPUEHTHPOBAHHBIE Ha
crpoc. KoHkypeHTHOE 1IeHOOOpa3oBaHHUE.

14.  Kanausl pacnpezeneHus: 1 Kputepuu ux Boioopa. Toprosoie nocpegHuku. [psamoit
MapKETHHT.
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15. MapkeTuHr B3aMMOOTHOIICHUH. DOpPMHUPOBaHME JOSIIBHOCTH TOTPEeOUTENCH.
[TapTHEpCKHE OTHOLIECHHUS.

16. Mopenb MapKeTHMHIOBBIX KOMMYHHUKalui. VHTerpupoBaHHbIE MapKETUHTOBbBIE
KOMMYHHKAITUH.

17.  Tlepconanbuble mpogaxu. Onpenenenue 3pGHEeKTUBHOCTH MEPCOHATBHBIX MPOJAK.

18.  Tumbl ¥ METO/BI CTUMYJIMPOBAHUS COBITA.

19.  Ienu u cpencrBa pekiaaMHbiX U PR-kammnanuii. Metoapl onieHKH 3P GEeKTUBHOCTH
PEKJIIAaMHBIX KaMIIaHUM.

20.  Opranuzanusi MapKeTHHra Ha npeanpusaTiui. Koopauuupyroinas poib MapKeTHHTa.
TpeboBaHMs K CIICIIHATTUCTAM.

21.  llocienoBaTeNbHOCTH M COAEpXAaHHE OCHOBHBIX 93TaloB  IUIAHUPOBAHUS

MmapkeTuHra. Texnuka npoeaeHuss SWOT — ananuza. OnpeneneHue MapKeTUHIOBBIX LEJEel U
crpareruid. Cucrema MmeponpusiTuid. bropkeT 1 KOHTPOJIb MapKETUHTA.

22. @akTophl, BIMSIOIIME HA IOBEIEHUE NOTpeduTenel. Monenb MOBEACHUS THUIA
«Ctumyn — Peakuusi».

23. Ilpomecc npuHATHS pEUICHUS MOTpeduTeneM o mokynke. [lo3HaBaTenbHBIN
JMCCOHAHC U IEUCTBUS KOMITAHUU 110 €0 MUHUMHU3ALUU.

24, Hasmauenme ®  cocraB  MapKeTHHTOBOW  WMH()OPMAIIMOHHOW  CHUCTEMBEI.
[TocnenoBarenbHOCT, pa3pabOTKU M COJEP)KAaHUE OCHOBHBIX JTallOB  MapKETHHIOBOTO
UCCJIEIOBAHMUSL.

25.  IlanenwpHble uccienoBanus. OnpeneneHne pbIHOYHOW JOIHM OTIEIbHBIX TOBAPOB
(Ha OCHOBE JaHHBIX MOTPEOUTENBCKUX U TOPTrOBBIX MaHENEH).

26.  HaOmromeHus U SKCIIEPUMEHTHI B MApPKETUHIOBBIX HccienoBaHusAX. KauecTBeHHbIE
Y KOJINYECTBEHHbIE MAPKETUHIOBBIE UCCIICOBAHMUSL.

27.  Tumnbl BEIOOPOK U METOABI UX cocTaBieHus. CiiyJaifHas v HeclydaiiHasi BEIOOpPKA.
CrpatuduimpoBanHas, KJIacTepHas W KBOTHas BBIOOpkH. OmpeeneHue pa3smepa CIydalHON
BbIOOPKU. [TOHSATHE TOYHOCTH M HAJCKHOCTH PE3yJIbTaTOB BRIOOPOUHOTO HCCIIET0BAHUS.

28. Merton aHketupoBaHUs. TUIBI BOIPOCOB aHKEThl. TpeOoBaHUS K COCTaBICHHIO
aHKeThl. TeXHUKa IpoBeieHus (POKyC-TpyIIIL.

29. Mertoast u3mepenus otHoreHui. Tunsl ocHoBHBIX mikai. [Ilkana Ockyna. kana
Jlalikepra.

30.  TloHsATHe MPOIBUKECHHUS, BUIABI U OCHOBHBIE I1eH. BriOop Hanboee 3 heKTHBHOTO
BUJA IPOABHIKEHHUSL.

31. OcHoBHbIE MYyTH MNpOJABMKEHHUs ToBapa: opueHtauus Ha craguu KUT u nHa
HOKyHaTes.

32.  Cosznanue o0Opasa npeAnpHsITHS.

33.  lleneBas ayauTopusi M HaIPaBIEHHOCTb MPOABHKEHHUS.

34.  Crpareruu BEIHYKJICHHS U TIPOTATKHBAHHUS.

35. Pexnama u e€ Buapl. Be1OOp TeMbI U IeBU3a peKIaMHON KaMIIaHUH.

36.  Mozens MOTPeOUTETHCKOTO BOCIIPUSATHUS PEKIIaMBI.

37.  IlpaBuna pexyiaMsl.

38.  Kak ucrnosb30Bath I[BET B peKIiame.

39.  Cruib pexyamsl.

40.  Kak mpaBmiIbHO BEIOpATh CpeCTBA PEKIIAMBI.

41.  Metoap! oueHKH 3(h(PEeKTHBHOCTH pEKIIaMBbl.

42.  Kareropus TOBapOB Jisi IPOU3BOJICTBA.

43.  TloBenenue mpeanpusATHI Kak MOTpeOUTENEH.

44.  Crneuuncuka MapKeTUHIa TOBapOB I IPOU3BOJICTBA.

45.  Crpareruu u ocyuiecTBieHue GyHKIUNA MapKeTHHTa.

46.  B2B —anekTponHas popMa MapKeTHHTa «OW3HEC-IJIs-On3HECaY.

47.  Tlonsartue crparernueckoro rianupoBanus. SWOT-ananus.

48.  lenu mpeanpusiTHsi.
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49.  PazBuTHE X035IHICTBEHHOTO TTOPTQEsT PUPMBI.

50.  bazoBsle cTpaTeruu pocta (pUpMBI.

51.  OcoOEHHOCTH CTpaTeruu pocTa MaibIX GUPM.

52.  OcoOeHHOCTH CTpATETUH POCTa KPYIHBIX (GUPM.

53.  Omnpezaenute nenenojgaraHiue MapKeTHHIa B MHBECTULIMOHHOM cdepe.

54. Kak cooTHOCATCST  MHOHSATHS  “HMHBECTHUIIMOHHBIA  MEHEMXKMEeHT  u
MHBECTULMOHHBIA  MapkeTuHr”. Yem oOycioBieHa HEOOXOIUMOCTb HHBECTUILMOHHOIO
MapKETHHTA.

55. HamnpaBieHus MapKeTHHIOBBIX UCCIIEI0BAaHUM HA MHBECTUIIMOHHOM PBIHKE.

56.  HudopmannonHoe obecrieueHue MApPKETHHIOBBIX HCCIEIOBAaHUN Ha pPBIHKE
VUHBECTULMOHHBIX YCIIYT.

57.  Opra#u3anuyd MapKeTMHra B HMHBECTHIIMOHHON kommaHuu. Kakue QyHKIUM

BO3MOXXHO OTJaTh Ha ayTcopcHHr u mnoyemy? Kak ckaxercs mepemaya psiaa (QyHKIME Ha
ayTCOPCHHT Ha Ce0ECTOMMOCTH M KOHEUHOU AP PEKTUBHOCTH MHBECTUIIMOHHOTO MIPOAYKTA.

58.  CoBpeMeHHBIE KOHIEIIMH, CHOCOOBI M MHCTPYMEHTHI aHalu3a AEATeILHOCTH
KOHKYPEHTOB.

59.  XapakrepucTuka BHIOB W  METOJOB  HCCIICJIOBaHUS, HPOTHO3UPOBAHUE
JeSITeTbHOCTH KOHKYPEHTOB.

60.  TunoBble MAPKETUHIOBBIE CTPATEIHH.

61.  ®DaxTOpbHl, ONpeneNsonUe BHIOOP MapPKETHHIOBOM CTpaTeTMH Ha pPBIHKE
MHBECTHIIMOHHBIX YCIIYT.

62.  MapKeTHHTOBBIE CTPATEIHH BBIX0/Ia HA MEKYHAPOIHBIC PHIHKH.

63. Meroasl M TOKa3aTeIH OLEHKH PE3yIbTaTOB MAapPKETHHIOBOW JIESTEIbHOCTH
KOMITAHUHU HA PHIHKE HHBECTHIIMOHHBIX YCIIYT.

64.  OneHka pe3y/lbTaTOB MapKETUHTOBOM JI€ATEIbHOCTH HA HHBECTULIMOHHOM PBIHKE
C TIOMOUIBIO CHCTEMBI KIIIOUEBBIX Mmokazareneit apdexruBuoctu (KPI).

65. HMudopmanmonHoe obecriedeHue CTPATETHYECKOTO YIPAaBICHHS MapKETHHIOM B
YCIOBHAX IM(POBHU3ALNY HA PHIHKE HHBECTUIIMOHHBIX YCIYT.

66.  OpraHu3alMOHHbIE ACIEKThl CTPATErMYECKOr0 MapKETHUHTA.

67.  IlepcnekTHBBI HCHOJB30BAHUS CTPATETUYECKOTO MapKETHHTa OTEYECTBEHHBIMU

OopraHu3alrsIMU Ha PIHKE NHBCCTUIIUOHHBIX YCIIYT.

KpuTepun u mxkaJia onieHMBaHUs YCTHOTO OTBETA HA 3a4eTe

Crenyer npuaepKUBaThCs CIAENYIOIUX Kpumepues OLleHKH 3HaHUI:

OneHka «3aumeno» BBICTABISIETCS B TOM Cllydae, KOTJa CTYIEHT JIEMOHCTPUPYET Ha
BBICOKOM YPOBHE 3HaHUE (PHIOCO(PCKUX BO33pEHH U (OPMHUPOBAHUE HABBIKOB KPUTUYECKOTO
aHamu3a. CTyaeHT THOApoOHO  M3JaraeT  CoAep)KaHHEe  BOIpOca:  MCYEPIBIBAIOLIE,
IOCJIE0BATENBHO, YE€TKO M apryMEHTHPOBAHHO H3JIaraeT MaTepuall; JAEMOHCTPUPYET
CHOCOOHOCTh PEKOHCTPYUPOBATh apryMEHTAllMI0O aBTOPOB IO TEME, CChIJIAEeTCs B OTBETE Ha
3HAUYMMbIE€ MOHSTHSI TEOPUU KOMMYHHUKAIIUH, IEPBOUCTOUHUKH WM aKTyaJIbHbIE UCCIIEIOBAHMS;
MOSICHSIET YTBEP)KIEHUE HA YMECTHBIX IPUMEPAX; YBEPEHHO OTBEYACT Ha JOIOJIHUTEIIbHbBIE
BOIPOCHI, CBOOOAHO OpHeHTHpYyeTcs B TeMe. CTyAeHT JEeMOHCTPUpPYET INTyOOKOe MOHMMaHue
BOIIPOCA 1 03BYYUBAET BO3MOXKHBIE MHBIE TOUKH 3PEHUS HA BOIIPOC, TOABEPrasi UX KPUTUIECKOMY
OCMBICIICHHIO.

OneHka «He 3aumeHO» BBICTABISETCS CTYACHTY B TOM Ciy4ae, €CIM OH H3Jaraer
coJiepKaHue OueTa CxkaTo, He OTpaXkasi CyTH BOIIPOCA; HE IEMOHCTPUPYET KPUTUYECKYIO OLICHKY
BO3MOXKHOCTEH TpEICTaBIEHHOIO I0AX0Ja/MET0/1a; HE Ha3blBa€T HUKAKUX albTePHATHBHBIX
HNO3MLIMH MO JaHHOMY Bompocy. He crmocoOeH pexkoHCTpyHMpoBaTh apryMEHTAlMIO aBTOPOB,
JIOMyCKaeT cepbe3Hble omuoOku. He ucnonb3yer nmpumMepsl, 100 MpeaokKeHHbIe IpuMephl He
OTpakaroT cyTh Bompoca. He oTBeuaeT Ha IONOIHUTENbHBIE BOIIPOCHI IO TEME
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44. Meroanyeckue MaTepHalibl, oONpele/silOIIMe MPOLEAYPbl OLEHUBAHUS
3HAHMI, YMeHHUil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPaKTEePU3YIOIIMX 3TaIbl
(popMupoBanus KoMneTeHUH

IloaroroBka pokiaaga. B pamkax gucnuiuiiHbl  «MapKeTHHI  TEpPUTOPUI»
IPeIyCMOTpEHa OAr0TOBKA ITPOOIeMHbIX 10KIa10B. K 1oKnany, Kak npaBuiio, TOTOBUTCS TaKXe
IpEe3eHTAlMs, OTpakarollasi OCHOBHBIE TOJOXKEHHS JOKJIana. B mpe3eHTanmuio MOryTr OBITh,
HaIlpuMep, BKIIOYCHBI OJIOKCXEMBbI, TpadUKH, TuarpaMMbl, HEOOJBIIHE MO 00BEMY TaOJHIIBI,
KOTOpbIE HATJIATHO WIUTIOCTPUPYIOT JIOTUKY PACCYXACHUH, TOATBEP)KIAIOT BBIBO/IBI aBTOpa. Bee
HaJAMUCH, IU(PBI JOJKHBI OBITH XOPOLIO YMTaeMbIMU. OCHOBHBIE (OPMYJIMPOBKH IpPOOIIEM,
NPEUIOKEHUI aBTOpa TaKXke Ieiecoo0pa3HO OTPa3HTh B MPE3EHTALUH, MOCKOIBbKY Tak Oyaer
jerdye oOCYIUTh UX B IpyIIIIE.

Ha npencrasnenue nokinana B IUIaHE 3aHATUHN 110 JUCHUIIIIMHE « MapKETUHT TEPPUTOPUII»,
Kak IpaBuio, otBoautcs 10 10 muHyT. Ilpum 3TOM BONPOCH YTOUHSIIOIIEIO XapakTepa MOTYT
3aJaBaThca B IIpoliecCe JOKIana, a MpoOiIeMHOEe OOCYXISHHE IMPOBOAUTCS MOCJIE IOJHOTO
U3JI0KEHUS1 aBTOPOM JIOKJIaJ]a CBOMX MO3ULIUH.

Jnist ygactust B 00CYX/I€HUH MPoOieM, 3aTPOHYTHIX B JIOKJIA/E, BCE CTYICHTHI JTOJIKHBI
U3Y4YUTh JAHHYIO TEMY IIPH HOJrOTOBKE K CEMUHAPY U ObITh CHOCOOHBIMU KaK 3aJ1aBaTh BONPOCHI,
TaKk ¥ OTBeYaTh Ha HUX. [Ipu 3TOM AOKIATYMK MpencTaBisieT MpodieMy Hanbosee riryOoKo U B
pa3BepHYTOM BHJIE. 3a/laua JOKJIaAYMKa — IIOCTPOUTH CBOE BBICTYIIJICHUE TAKUM 00pa3oM, 4TOOBI
OHO CTaJI0 OCHOBOM IS ITOCJIEYIOIIEN JUCKYCCUU.

Ilpumeprnas memamuka 00OK1A008.

1. Pa3paboTka MapKETHHIOBOH CTpaTeTWH pPa3BUTHS KOMIIAHUU HA TEPPUTOPHAIHLHOM
PBIHKE.

2. PazpaboTka MapKETHHTOBOM CTPATETUH CO3/IaHMSI HOBOTO WHBECTUIIMOHHOTO MPOIYKTa
KOMITaHUH.

3. Pa3paboTka MapKETHHTOBOW CTpPAaTETUH TIOBBIIICHUS YPOBHS OOCITY)KHBaHUS
(YZ1OBJIETBOPEHHOCTH) KJIMEHTOB KOMIIAHUH MHBECTULIMOHHONW KOMITaHUH.

4. Pa3zpaboTka MapKETHHTOBOTO IPOEKTAa OOOCHOBAHHWS KOPIIOPATHBHOM CTpaTeruu
pa3BUTHSI UHBECTULIMOHHOW KOMIIAHUU.

5. Pa3paboTka  MapKeTHHTOBOTO  TPOEKTa  COBEPIICHCTBOBAHHMA  IPOLEIYP
CTPATErM4eCcKOro prIHOYHOI'O aHAJIN3a B KOMIIAHUM Ha PhIHKE HHBECTUIIMOHHBIX YCIYT.

6. Pa3paboTka  MapKeTMHTOBOTO  MPOEKTa  CTPaTernyeckoll  CerMeHTaluuu
TEPPUTOPUATBHOTO PhIHKA KOMITAHUH.

7.  Pa3paboTka  MapKeTHMHTOBOTrO  IpOEKTa  OOOCHOBaHMSI  CTpaTerM4ecKon
NPUBJIEKATEIbHOCTH TEPPUTOPUATBHOTO PhIHKA KOMITAHHUH.

8. Pa3paboTka  MapKeTMHrOBOIO  MHpPOEKTa  MOBBILIEHUS  CTpaTernyecKou
KOHKYPEHTOCTIOCOOHOCTH KOMITAHUHU Ha TEPPUTOPUATIEHOM PBIHKE.

9. Pa3zpaboTka MapKeTHHIOBOTO IMPOEKTa CO3/JaHUsS JOJITOCPOUYHBIX KOHKYPEHTHBIX

IIPEUMYILIECTB KOMIIAHUY Ha TEPPUTOPUATIBHOM PBIHKE.

10. Pa3paboTka MapKeTHHTOBOTO MPOEKTa COBEPIICHCTBOBAHUS MPOIIEIYpP pealln3aliui
PBIHOYHOM CTPATETUN PA3BUTHS KOMIIAHUU HA TEPPUTOPHAIBHOM PBIHKE.

11.  Pa3paboTka MapKETHHIOBOTO MPOEKTa COBEPIICHCTBOBAHUS TIpoliecca pa3paboTKu
HOBBIX MHBECTUIIMOHHBIX NPOYKTOB KOMITAHHUH.

12. Pa3paboTka MapKeTHHIOBOW CTpaTerMd pa3BUTUS OpeHJa KOMIIAaHMU Ha
TEPPUTOPUAIBHOM PBIHKE.

5. MeToauyeckue MaTepUAaJIbl 10 0CBOCHUIO AUCHUIIIMHBI

[lpucrynas x H3y4yeHUIO AMCUUILIMHBI «MapKeTUHT TeppuTopuit», oOyuarolemycs
HEOO0X0/IMMO BHHMATEIBbHO O3HAKOMUTBHCS € TEMAaTHMYECKHM IUIAHOM 3aHSATHH M CHHCKOM
PEKOMEHIOBaHHOM JINTEPATYPHI.

CryneHty ciieyeT ysaCHUTb, YTO YPOBEHb M ITyOMHA YCBOEHUS AUCLUIUIMHBI 3aBUCAT OT
AaKTUBHOM M CHCTEMaTHYeCKON paboThl Ha JEKIUSAX W MPAaKTHUYECKHUX 3aHATUS. Takke B 3TOM
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npolecce BaXKHOE 3HAYEHHWE MMEET CaMOCTOosATeNbHas paboTa, HalpaBi€HHAs Ha BOBJICYECHUE
00y4aromerocsi B CaMOCTOSITEIbHYIO MTO3HABATENbHYIO AEATEIBHOCTh U (POPMUPOBAHUE Y HETO
METOI0B OpraHU3allMi TaKOH JAEATENIbHOCTH C LeIbl0 (OPMHUPOBAHUSA CaAMOCTOSATEIbHOCTH
MBILICHHSI, CIOCOOHOCTEH K MPO(ECCHOHATLHOMY CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U
camMopeanu3aliy B COBPEMEHHBIX YCIOBUAX COLHMAIbHO-I)KOHOMHUYECKOTO PA3BUTH.

OCHOBHBIMHU BUIaMU ayJAUTOPHON pabOThI CTYIEHTOB SIBIISIOTCS JIEKIIUU U IPAKTHYECKUE
3aHATHS. Ha mepBoM 3aHATHUM NpenojaBareslb M3jaraeT M pa3bsCHAET OCHOBHBbIE, Hamboiee
CJIOHBIE MIOHATHUS, a TAKKE COOTBETCTBYIOLINE TEOPETUUECKUE U IIPAKTUUECKHE IPOOJIEMBI, 1aeT
3aJlaHUd U PEKOMEHJAlMU JUIsl MPAKTUYECKUX 3aHATHHA, a TakKe yKa3aHWs 10 BbIIOJIHEHUIO
00y4aromuMCcsi CAaMOCTOSITETLHON PaOOTHI.

3amayaMu JIEKIUH SBIISIOTCS

— O3HAaKOMJICHHE OOYYaloUIMXCS C LENSAMH, 33Ja4aMd U CTPYKTYpOH JUCHUIUIMHBEI
«OCHOBBI MAPKETHHIa», €€ MECTOM B CUCTEME HAYK U CBSI35IMH C APYIMMHU JUCLUIUIMHAMY;

— KpaTkoe, HO, 10 CYILECTBY, M3JI0)KEHHUE KOMILJIEKCA OCHOBHBIX HAyUHBIX IOHSTHUMH,
H0JIX0/10B, METO/JIOB, IPUHIIUIIOB 1aHHON JNCLHUIIINHBI;

— KpaTKoe H3JIO)KeHHE HauOoJjiee CYIIECTBEHHBIX IOJOXKEHUH, PAaCKpPBITHE OCOOEHHO
CJIO’KHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEILEHUE TUCKYCCHOHHBIX MPOOIIEM;

— olpeziesieHue NePCIIeKTUBHBIX HAPaBICHUM JalbHENILIEro pa3BUTUs HAYYHOI'O 3HAHUS
B 00JIaCTH MapKEeTHUHTA.

3HaYMMBIM (PaKTOPOM MOTHOLIEHHOH M TUIOIOTBOPHOM paboThI 00ydaromerocs: Ha JIEKIUN
ABJISIETCA KYJbTYpa BeJleHUs! KoHcrekTa. Ciylas JeKIUo, He00X0MMO HayuYUTbCs BBIICIATh U
¢ukcupoBaTh €€ KJIIOYEBbIE MOMEHTBHI, 3aIUChIBas UX 0o0Jiee YETKO M BbLAENAS KaKUM-THOO
crioco0oM u3 obuiero Tekcta. Iloae3Ho npuMeHsTh Kakyro-1100 yI00HYI0 CUCTEMY COKPALICHUN
U YCJIOBHBIX 0003Ha4eHUW (M3 WM3BECTHBIX WJIM BbIPAOOTAHHBIX CAMOCTOSITENILHO, HAIpHUMED,
«MapKeTHHI» 0003HayaTh 3arjaBHOM OykBoi «My). IlpumMeHeHne Takoil CUCTEMbI MOMOXET
3HAUUTENBHO YCKOPUTH MPOLECC 3aUCH JeKIUH. KOHCIEeKT IeK1uy MpeArnouYTUTENbHO MUcaTh B
OJIHOM TETpajy, a He Ha OTAEIbHBIX JIUCTKAX, KOTOPBIE IOTOM MOT'YT 3aTepsAThes. Pekomenyercs
B KOHCIIEKTE JIEKIIMH OCTaBJISITh CBOOO/IHBIE MECTA, WJIN T10JIsI, HAIIPUMED JJIsl TOT0, 4TOOB! ObliIa
BO3MOKHOCTb 3allUCH HEOOXOAUMOM MH(pOopManuu npu padote HaJ MaTepuanamu Jekuuid. [lpu
BEJICHUM KOHCIIEKTa JIEKIUM HEOOXOAMMO YETKO (MKCHPOBATh PyOpHKALMIO Marephaga —
pasrpaHMYeHHE pPa3JieNioB, TeM, BOIPOCOB, MaparpadoB u T. . O0s3aTeNbHO CleqyeT JenaTh
CHelualibHble TOMETKH, HallpuMep, B CIydasX, KOorja Kakoe-aubo oInpeneseHue, MOJIOKEHUE,
BBIBOJ] OCTaJIMCh HESICHBIMHM, COMHUTENIbHBIMU. MHOra oOyuaromuiics He ycleBaeT 3amucaTrh
BaXXHYI0 MH(OpPMALIHIO B KOHCHEKT. Torjga HeoOX0IMMO CeNaTh COOTBETCTBYIOLIUE ITOMETKH B
TEKCTe, YTOOBl HEe 3a0bITh, BOCIOJHHUTH 3Ty HH(pOpManuioo B janbHeimem. KadecTBeHHO
CENaHHBIA KOHCIIEKT JIEKIIMA MOMOXKET 00yJaromeMycsi B IIPOLECCE CaMOCTOSITENIbLHON paboThI
Y TIPY NOJATOTOBKE K CZjaue DK3aMEHa.

[{enn npakTUYECKHUX 3aHATHIA:

- 3aKpenuTh TEOPETUYECKHUE 3HAHMA, MOJTyYeHHbIe OOYyYaroUMMcs Ha JICKIUSAX U B
pe3yibTare CaMOCTOATEIBHOTO H3Y4YEHMs] COOTBETCTBYIOIIMX pa3/IelOB PEKOMEHyeMOMn
JUTEPATYypHI;

- IpUOoOpECTH HaYaJIbHbIE MPAKTUYECKUE YMEHUS B 00sacTu Oyayiel npoeccuoHanbHON
JESATEIIBHOCTH.

Tembl mpakTHUECKUX 3aHATHH 3apaHee COOOIIAI0TCs 00yUYaIOIUMCS JIsl TOTO, YTOObI OHU
UMEITU BO3MOXKHOCTb OJArOTOBUTHCS M IPOPAOOTATh COOTBETCTBYIOIINE TEOPETUUECKHUE BOIIPOCHI
TUCIUIUIMHBL. B  Hayane NpakTHMUECKOro 3aHsATHS IMpernojaBaTellb KpaTko JOBOAMT J0
oOyyaroImuxcs e U 3aJ1a4u 3aHATUs, o0pallas uX BHUMaHUE Ha HauboJee CII0KHBIE BOIPOCHI
1o n3y4yaemoi reme. Ha npaktuueckux 3aHATHSIX 00y4arouIrecs MpeiCcTaBisioT CaMOCTOSITEEHO
MOATOTOBJIEHHBIE JOKJIaJbl, B TOM YHCJIE B BHUJAE NPE3EHTALUN, KOTOPBIE BBINOJIHEHBI B MS
PowerPoint, koHCTIEKTHPYIOT HOBYIO HH(OPMALINIO U 00CYXK1al0T 3TU A0KIaabl. [IpenonaBarens
B 3TOM INPOLIECCE MOXKET BBICTYNATh B POJIM KOHCYJIbTaHTa MU Mojeparopa. [lo nutoram nekuuit
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U TPAaKTUYECKUX 3aHATHH IMpernojaBaTelib BHICTABISET B JKypHAJ MOJydeHHBbIE 00ydaromuMcs
OaJuIbI.

OTCcyTCTBUE CTYJCHTAa Ha 3aHATUAX WM €ro0 HEaKTUBHOE y4acThe B HUX MOXKET ObITh
KOMIICHCUPOBAHO  CAMOCTOSITCJIbHBIM  BBIIIOJIHEHUEM  JIOTIOJHUTENBHBIX  3aJaHUd U
MPEJICTABICHUEM UX Ha MIPOBEPKY MPEINO/IaBaTENI0 B YCTAHOBIEHHBIE UM CPOKU. B coBpeMeHHBIX
YCIIOBUSX TIEpe] CTYASCHTOM CTOMT BaKkHas 3ajjada — HAy4uThCs padoTaTh C MacCHBaMH
uHpopmarnuu. OOydarommMcs HEOOXOAMMO pa3BHUBATh B ceOE CIOCOOHOCTh M IMOTPEOHOCTH
UCIIOJIb30BaTh JOCTYIHBIE MH(DOPMAIIMOHHBIE BO3MOXXKHOCTH M PECYPCHI I MOWCKAa HOBOTO
3HaHUSA U ero pacrpocrpaHeHus. OOyyaronmmcs HEOOXOAMMO HAy4YUTHCS YIPABIATH CBOEH
MCCJICIOBATEIILCKON M TIO3HABATEIILHON NIEATEIBHOCTHIO B CHCTEME «UH(pOpMAIlus — 3HAHHUE —
uHpopMaIus.

[Ipexxne Bcero, Ansi MTOCTHXKEHUS TOW IENH, OPraHU3YeTCs CaMOCTOSTENIbHAs paboTta
oOyuaromuxcs. Kpome Toro, coBpeMeHHoe 00y4eHHE MPEINoaraet, YTo CyIeCTBEHHYIO YacTb
BPEMCHH B OCBOCHUH YU4E€OHOM TUCIUTUIMHEI 00 y4aIOIIUIICs IPOBOIUT CaMOCTOSTENbHO. [IpuHsTO
CUMTaTh, YTO TAaKOW METOJ OOydYeHHUsS [OJIKEH CIHOCOOCTBOBAaTH TBOPUECKOMY OBIIAJCHUIO
o0ydJarouMucs  CIeUHAIbHBIMA ~ 3HAaHUSIMU W HaBblkamu. CamocTosiTenbHast pabota
oOyudarorierocss BecbMa MHOrooOpa3zHa U cojep:karenbHa. OHa BKIIIOYAET CIEAYIOIIUE BUIbI
3aHATUM:

— CaMOCTOSITEJIbHBIN MOKCK, aHaNIW3 HGOPMAIUU U MpopaboTka yueOHOro MaTepuana; —
MOJITOTOBKY K YCTHOMY OIIPOCY;

— IOJrOTOBKY JTOKJIa/I0B;

— TIOJITOTOBKY K TECTY.

CucTreMaTHYHOCTD 3aHATUHN MpeJoiaraeT paBHOMEPHOE pacipeenenne oobema paboTsl
B TEUCHHE BCETO MIPETyCMOTPEHHOTO YUCOHBIM IIJIAHOM CPOKa OBIIAJCHHSI JUCIUTITHHONW « OCHOBBI
MapkeTHHray. Takoil moaxo/1 mo3BossieT n3dexars qeduuTa BpeMeHH, EPEerpy30K, CIELIKH U T.
. B 3aBEPIIAIOIIMNA MEPUOJ] W3YYCHUS MUCIUIUIMHEL. [locienoBaTelbHOCTh PabOTHl O3HAYACT
MPEEMCTBEHHOCTb U JIOTHKY B OBJIA/ICHUU 3HAHUSMU O JUCHUILTUHE «MapKeTHHT TEPPUTOPHII».
JlaHHBIA TPUHIWT HW3HAYAIBHO 3aJI0KEH B YYeOHOM IIIaHE MPH ONPEICIICHUH OYEPETHOCTH
W3YYEeHUS  JUCHUUIUIMH.  AHAJOTHYHBIA  TOAXOJ  NPUMEHSAETCA TpU  ONpeesieHuU
MOCJIC0OBATEIIPHOCTH B U3YUYECHUU TEM JTUCITUTUINHBL.

3aBepIiaronIMM STallOM CaMOCTOSITENIbHON paboThl SBISETCS TOJATOTOBKAa K craue
9K3aMEHa 10 TUCIUTIINHE, TPEIoIaraas HHTeTPAUI0 U CHCTEMATH3aIIUI0 BCEX MOTyUEeHHBIX
MIPU U3YYECHUU YUYEeOHON NHUCHIUIUTHHBI 3HAaHUH. DKk3aMeH (MTPOMEeXyTOYHAsI aTTECTAIHsI [0 UTOTaM
OCBOCHUS JTUCHHUIUIMHBI «OCHOBBI MapKETHHTA») TO3BOJISET OINPEACIUTh YPOBEHH OCBOCHUS
00y4aromuMcsl KOMIETSHIINN 3a IEPUO] U3yUSHHS TaHHOUW TUCIUTUINHBI.

6. VYueOHas JuTepaTypa M pecypcbl MH(OPMALMOHHO-TEJEKOMMYHMKALIMOHHOH ceTH
HNurepHer

1.1.  OcHoBHas JuTepaTypa

1. VHHOBaIIMOHHBIM MapKeTUHT: y4eOHUK /i OakanaBpuarta U maructpatypsl / C.I1.
A3zapoga [u ap.]; Punynusepcutet; o pea. C.B. Kapnosoii. - Mocksa: FOpaiit, 2016. - 458 c.
— (Cepust : bakanaBp u MmarucTp. AkageMudeckuii Kypc). - To xe [DnexkTpoHHbIi pecypc]. - 2019.
- Pexxum nocryma: https://biblio-online.ru/book/innovacionnyy-marketing432149

2. MapkeTHHroBble HccieaoBanus. Teopus U MpakTUKa: y4eOHUK Uid OakaiaBpoB /
dunyHuBepcuteT ; noa ob. pex. O.H. Pomanenkosoii. - Mocksa: FOpaiit, 2014. - 315 c. - To e
[Dnekrponnsiii pecype]. - 2019. - Pexxum nocryna: https://biblio-online.ru/book/marketingovye-
issledovaniyateoriya-i-praktika-425984

3. Tropun [[.B. MapkeTHHTOBBIM ayauT: y4eOHUK JJIsi CTY/A. BY30B, 00yY. TIO Hamp.
080200.68 "Menemxment" / JI.B. Tropun. - Mocksa: Uudpa-M, 2014. - 285 c. - bakanaspuar. -
To xe [DnexkTpoHHBIH pecypc]. - Pexum goctyna: http://znanium.com/catalog/product/429741

6.2. lonoiHMTE/IbHAS JIUTEPATYpPa
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https://biblio-online.ru/book/innovacionnyy-marketing432149
https://biblio-online.ru/book/marketingovye-issledovaniyateoriya-i-praktika-425984
https://biblio-online.ru/book/marketingovye-issledovaniyateoriya-i-praktika-425984

1. KaprioBa C.B. Pexnamuoe neno: y4eOHMK W TPAKTUKYyM JUIsl MPUKIIATHOTO
Oakanaspuata / C.B. KapnoBa; ®unynusepcurer. - Mocka: FOpaiit, 2014. - 431 c. - To xe
[DnexTponnsiii pecype]. - 2019. - Pexxum mocryma: https://biblioonline.ru/book/reklamnoe-delo-
425227

2. Cunsiea .M. Pekama u cBs3u ¢ 00IIECTBEHHOCTHIO: YUeOHUK JIJIs1 OaKaaBpoB /
N.M. CunsieBa, O.H. Pomanenkosa, [{.A. XKunbios; ®unynusepcuret. - Mocksa: FOpaiit, 2013,
2014. - 552 c. - To xe [Dnexrponnsiii pecypc]. - 2019. - Pexum moctyma: https://biblio-
online.ru/book/reklama-i-svyazis-obschestvennostyu-425190

3. Mapkeruar PR u pexnmambr: yueObnuk / mox pea. .M. CunsieBoii. - Mocksa:
KOuutn, 2011. - 496 c. - To xe [DnekrpoHHbI pecypc]. - 2015. - Pexum pocryma:
http://znanium.com/catalog/product/872836

6.3.HopmaTuBHbIE NPABOBbIE JOKYMEHTBI

1. I'paxxnanckuii konekc Poccuiickoit denepanun.

2. 3akon Poccwuiickoii ®Depepanmu ot 07.02.1992 Ne 2300-1 «O 3amure mpaB
notpedureneit» (B pea. GenepanbHoro 3akona ot 09.01.1996 Ne 2-D3).

3.®enepanbublii 3ak0H Poccmiickoit ®eneparuun ot 27.07.2006 Ne 149-d3 «O6
uH(pOpMaIUK, HTHPOPMAIIMOHHBIX TEXHOJIOTHUSIX M O 3alIUTE WH()OPMALIUN.

4 .®enepanbubiii  3akoH  Poccuiickori @epeparuu ot 06.05.1998 Ne 70-®3 «O
KOHKYPEHIIUU U OTPAaHUYCHUU MOHOIIOJIUCTHYECKON JESITEIIbHOCTH HA TOBAPHBIX PHIHKAXY.

5.®enepainbhblii 3akoH Poccuiickoit @eneparuu ot 13.03.2006 Ne 38-D3 «O pekname» (¢
Y4€TOM JIOTIOJTHEHUM U U3MEHEHUI).

6.4. YueOHO-MeTOIMYeCKOE o0ecleueHne CaMOCTOSITeIbHOM padoThI

1. [Tonoxenue «OpraHuszanys caMOCTOSATENIbLHOW pabOThl CTYACHTOB (heepanbHOro
rOCYJapCTBEHHOTO OIO/HKETHOTO 00pa30BaTENIbHOTO YUPEXKACHUS BBICIIETO OOpa30BaHHS
«Poccuiickas akanemMuss HapOIHOTO XO3SHCTBAa M TOocylapcTBeHHOW ciyxObl npu [Ipesnaente
Poccuiickoit ®enepanun» (6 pedaxyuu npuxaza PAHXul'C om 11 maa 2016 2. Ne 01-2211; om 1
cenmsbops 2017 2. Ne 02-539)

6.5. UHTepHeT-UCTOYHUKH

1. 3BC «IPRbooks» http://lib.ranepa.ru/base/abs-iprbooks.html
2. OBC «Opaiit» http://lib.ranepa.ru/base/abs-izdatelstva--urait-.html
3. Elibrary kommanuu ProQuest http://lib.ranepa.ru/base/ebrary.html

6.6.lHbIe HCTOYHUKH

He ncnons3yrorcs

1. MarepunanbHo-TexHuueckasi  0a3a, HHQPOPMALMOHHbIE  TEXHOJIOTHM,
HCIOJIb3yeMble IPH OCYLIeCTBJICHMH 00pa30BaTeIbHOr0 Mmpouecca IO JAMCHHUILIMHE
(Moayn0), BKJIKYAs MepedYeHb MPOrPaMMHOI0O olecrnedyeHusi W HMHGPOPMAIHMOHHBIX
CIIPABOYHBIX CHCTEM (IIPH HEOOXOAUMOCTH)

Tpebosanus k ayoumopusam (nomewieHusm) 0Jisk NPOBEOeHUs. 3aAHAMUL.

Jliist mpoBeIeH s IPAKTUIECKHUX 3aHATHH 110 AUCIUIUTHHE HEOOX0JMMO HATMIHEe HOYTOYKa
(KOMITBIOTEPA) C YCTAHOBJICHHBIM MTakeTOM Microsoft® v MyJbTUMEIUITHOTO TIPOCKTOPA.

Tpebosanus k npocpammHuomy obecneueHuio 0oue2o noIb3068aHUsL:

Crnenanu3upoBaHHoe  00OpYJOBaHWE W CICHUATU3UPOBAHHOE  MPOTPAMMHOC
obecrieueHre MpU U3YYCHUH AUCIUTUTAHBI HE UCTIOIB3YETCS.
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https://biblioonline.ru/book/reklamnoe-delo-425227
https://biblioonline.ru/book/reklamnoe-delo-425227
https://biblio-online.ru/book/reklama-i-svyazis-obschestvennostyu-425190
https://biblio-online.ru/book/reklama-i-svyazis-obschestvennostyu-425190
http://lib.ranepa.ru/base/ebrary.html
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