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1. IlepeyeHb NJaHUPYEeMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHMILIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1. Jucuummmua b1.B.JIB.05.02 «AxkrtyanbHble mnpoOJieMbl B PECTOPAHHOM OH3HECEe»
o0ecrnieurBaeT OBJIaJICHUE CIAEAYIOLIEH KOMIIETEHIIMEH C y4eTOM JTara:

Kon HaumenoBanune Kon stana | Haumenosanue JTara
KOMITETECHIIMY | KOMIIETEHIIMH OCBOEHHUS OCBOEHHS KOMITETEHIIMHI
KOMIIETEHIHN
[1IKO-8 Cnooco0HOCTH BBIABIISITE I1IKO-8.1 Croco0OHOCTB K MCCJIEJOBAHUIO
TEHICHIUN TEHICHIINNA TEXHOIOTHYECKUX
MOTPEOUTETHLCKOTO PHIHKA, Y TIPOJTYKTOBBIX MHHOBAIIUHA

MPOBOJIUTH MOHUTOPHUHT
KOHKYPEHTHOM cpeibl,
OIICHUBAThH PEAKIIUIO PHIHKA
M FOCTEH Ha KOHLIEIIIHUIO
TPEITPHUSTHSI TUTAHUS

1.2.B pesynbrare ocBoenusi aucummuiiabl  b1.B.JIB.05.02 «AxryanbHbie TIpOOJEMBI B
pPECTOpPaHHOM OM3HECEY Y CTYIIEHTOB JIOJKHBI OBITH C(HOPMUPOBAHBI:

Kop srana PesynbTarsl 00ydeHus
OCBOCHUS
KOMIIETCHIINU
[1KO-8.1 HA YpOBHEe 3HAHUM. COBPEMCHHBIM AHAJTUTUYECKUA WHCTPYMEHTApUU JJIA

IPUHITHS CTPAaTETMYECKUX PEIICHUN MO Pa3BUTHUIO MPOLYKTA IPEAIPUSITHS
NUTaHUS; NPUMEHUMOCTh U OrpPaHMYEHUS B MCIOJb30BAHUM PA3JINYHBIX
MHCTPYMEHTOB M METOJIMK aHaJIN3a MPH OLEHKE OJ1aroHaIexHOCTH MePCOHaa;
MOJIEJIMPOBAaHUE M TEXHOJOTMU  CTPAaTErMYecKoro  IUIAaHMPOBAHMS
JEATEIIBHOCTH MPENNPUATHSI C Y4ETOM IIPABOBBIX M3MEHEHMH B WHIYCTPUU
rOCTENPUMMCTBA; MPAKTUUYECKHE MOJIXOJbl YIPaBICHUS MEPCOHAIOM B
UHAYCTPUHM TOCTENIPUUMMCTBA B  COBPEMEHHBIX  YCIOBHUAX; CYIIHOCTb
CTpaTerMuecKux IMpOLECCOB Ha MPEANpPUATHAX TUTAHUS U CPEIACTBAX
pasMelleHHs;  OOBEKTUBHBIE  TEHJCHLUM  PA3BUTUS  COBPEMEHHOIO
MEHE/P)KMEHTA; MPAaKTUYECKHE MOJAXOJbl K OIpPEIEICHUI0 HCTOYHUKOB H
MEXaHU3MOB 00ecrieueHHsi KOHKYPEHTHOTO NPEUMYILECTBA OpraHU3aluu

HAa YpOBHe yMeHMii: 3 (EeKTUBHO IPUMEHATh COBPEMEHHBIN aHATUTHYECKUN
UHCTPYMEHTAapUil B 00JacTH pPa3BUTHUS TNPOAYKTA MPENNPUATUS MUTAHUS;
UACHTUQUIMPOBATH W  OPraHU30BbIBaTh A((EKTHUBHOE HCIOIb30BaHHE
JOCTYIIHBIX PECypcoB W MHGOpPMALMU JJIsi IPOBEPKU CBEACHUH O OyayImx
paboOTHUKAX MPEANPUATHS; OPraHU30BBIBATH KOMaHIHYIO pabOTy KOJUIET M
NOJYMHEHHBIX; HWACHTU(PHUIMPOBATH 3HAUMMbIE PHUCKH, CBS3aHHbBIE C
0€30MacCHOCTbIO MPENNpPHUATHS, BbIOMpPATh aJE€KBaTHbIE CTPATErHUYECKUM
3a7ladaM METOJbl YIPaBJICHMs NEPCOHAJIOM B MHAYCTPUM TOCTENPUHMCTBA;
UACHTUQUIMPOBATH W  OPraHU30BbIBaTh A((EKTHUBHOE HCIOIb30BaHHE
JOCTYIIHBIX PECypcoB W WMHGOpMAlMU Ui MPOBEPKU CBEIACHUN O OyaylIux
paboOTHUKAX MPEANPUATHS; OPraHU30BBIBATH KOMaHIHYIO pabOTy KOJUIET M
NOJYMHEHHBIX; HCIOJb30BATh JOCTYIHBIE pecypchl U HUHPOPMALHUIO IS
MPOTHO3UPOBAHUS W3MEHEHUH B 3aKOHOJATENIbCTBE B IENIAX MPHUHITUS
pELIEHUI O CTPATEruy Pa3BUTHS KOMIIAHUU

Ha YPOBHE HAaBBIKOB: METONOJIOTMEH MOJAEIUPOBAHUSA IOCIEACTBHU
IPUHUMAEMBIX pPEUIEHUI M TOHMMAHUE KX B3aUMOCBSI3U C TAKTUYECKUMHU
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maramMym ¥ OIICPpATUBHBIMH IIOKaA3aTC/IsIMH, HABBIKAMHA 060pa, CCJICKIIMH,
O606H.I€HI/IH nu HpeO6p330BaHI/IH HCO6XOHHMOﬁ IJI1 CTPATCrUICCKOTO aHaJIn3a
I/IH(I)OpMaL[I/II/I; MNPUMCHCHHUA BBIABJICHHBIX ITOTCHIIUAJIOB, 3aBUCHUMOCTEH U
PHUCKOB pa3BUTHUA CUCTCMBI IJIA BBIpa60TKI/I CTPATCTUYCCKUX pCKOMeH,Z[aI_[I/Iﬁ

2. O0beM AJUCHHUILIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJMYeCTBA aKaJeMHYECKUX
WM ACTPOHOMMYECKHUX YACOB, BbII€JIEHHBIX HA KOHTAKTHYI0 padoTy 00y4alomuxcs ¢
npenoaasareseM (1o BUAaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEILHYI0O PadoTy
00y4YaIuXcsi U MECTO TUCHMILIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM NPOrpaMmbl

O0beM TUCHUTIINHBI

. O0beM JUCHUILINHBI, Yac.
Buj yueOHbIX 3aHATHI
Bcero Cemectp
U camMocTosiTeJIbHas padora 8
Ounasa popma o6yuenusn
KonTakTHas paboTa o0y4yaommxcsi ¢ 42 42
npenogaBaTeseM, B TOM YHCJIe:
nekiuonHoro tuna (JI) 18 18
nabopatopHbie paboTh (mpakTUKyMBI) (JIP)
npakTudeckoro (cemuHapckoro) tuna (I113) 24 24
CamocrosTesibHas padora odyuyaromuxcs (CP) 66 66
IIpomexyTouHast aTTecTauus popma IK3ameH IK3ameH
yac. 36 36
O0uIasi TPY10eMKOCTD (Jac. / 3.e.) 144/4 144/4

Mecto qucuuninnsl B ctpykrype OII BO

Hucuurmumaa B1.B.JIB.05.02 «AkryanpHble TpoOJeMbl B pPECTOPAaHHOM Ou3HEce»
u3ydaercs B 8 ceMecTpe OYHOH (OpMBbI OOYUCHHSI B COOTBETCTBUU C YUCOHBIM TUIAHOM, OOIIast
TPYAOEMKOCTh TUCIHUIUTUHBI — 4 3a4eTHBIEC €AUHUIIBI.

OcBoeHre AUCIUIUITMHBI OMMUPAETCS HA HEOOXOIUMBIN 00BhEM TEOPETHUYECKUX 3HAHHWI B
00J1aCTH OCHOBHBIX YKOHOMUYECKHX MOHATUN U KaTErOpUi, TEHACHIMIA pa3BUTUS 00BEKTHBHBIX
SKOHOMMYECKUX MPOIIECCOB B 001aCTH TOCTUHUYHOI'O U PECTOPAHHOTO OU3Heca.




3. Copaep:xkanue IMCUUILIUHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3/iesaM) ¢ yKazaHHeM
OTBEJCHHOI0 HA HUX KOJIMYeCTBA AKAJeMHUYeCKUX YACOB U BH/A0B Y4eOHbIX 3aHATHI 1
CTPYKTYpa IMCHHIIJIMHBI

Ounasn popma odyuenusn

O0beM AUCHUIIMHBI, Yac. ®opma
KonrakrHas padora TeKYUIero
Ne /o HaumeHnoBaHnue TeM obyuaromuxcs KOHTPO
Bcero npenojaBareJieM Mo BUaaM Cp yCHEBaEMOCTH
yueGHbIX 3aHATHI MPOMEKRYTOTHOH
a JIP 3 KCP arrecranuun
Oco0eHHOCTH yIIPaBICHUS 0,5, I, BJIL
Tema 1 | pecropaHHBIM NPEANIPUATUEM 16 2 4 10 CP
B COBPEMEHHBIX YCIOBHSIX
CoBepIlieHCTBOBaHNE O,BJL, 5, 1,
po WS U CHaO)KeHHe CP
Tema 2 | POAYEH 18 | 4 4 10
CBIPBEM B HHTYCTPUHU
rOCTETIPUHUMCTBA
Crienin(ika COBPEMEHHOTO O, BJL, 5, 1,
Tema 3 | ympaBieHus IePCOHATIOM B 16 2 4 10 CP
WHYCTPUH FOCTESIIPHUHMCTBA
OO0ecnieueHune 0e30IaCHOCTH O,BJI, D
Tema 4 18 | 2 4 12 | OBLIA
NPEANIPUATUS CP
IIpaBoBrBIe IPOOIIEMEI B O,BJL, 1. P
Tema 5 | 1P p 20 | 4 4 1 | OBLAP
WHYCTPUH TOCTEIPHUUMCTBA CP
Penyranus roCTHHUYHOTO U O, BJL, 1. K,
Tema 6 | L cyTal 20 | 4 4 12 /
PECTOPAHHOTO MPEINPHUSITHS CP
[TpomexyTouHas aTTecTanus 36 36 DK3aMeH
Bceero: | 144 18 24 102
Ilpumeyanue:

* @opmvr mekyweeco woumponan: onpoc (0), acce (3), eonpocvr x aexyuu (BJI), oucnym (),
camocmosmenvrasn paboma (CP), pewenue xeticosvix 3a0anuii (K).

ConepxaHue TMCHUILINHBI

Tema 1. Oco0eHHOCTH yIPpaB/IeHHS PECTOPAHHBIM NPEeANPHUATHEM B COBPEMEHHBIX
YCJIOBUAX.

TenneHunn  pa3BUTHS ~ COBpeMEHHOro  ympasieHus. [IpoOmeMsl  ympaBieHHs
pecCTOpaHHBIM MpennpusaTieM. llepen3ObITOK YIpaBJIEHYECKOTr0 MEepcoHalla Ha PECTOPaHHOM
npeanpustid. IIpodeccnonanusm  ynmpaBiIeHYECKOro CcocTaBa. BiusHue HalMOHAIBHON
KYyJIbTYpbl COTPYJIHHKOB Ha ymnpasieHue. DOpMHUpOBAHME KOHKYPEHTHBIX IIPEHMYILECTB
KoMrmaHuu. OCHOBHbIE HWCTOYHUKM HMHHOBAIMHA, HMX OCOOCHHOCTH Ha MPEeaNpUATHSIX
MECHECI’KMEHTA TOCTHHUYHOH HHAYCTPHHU.

Tema 2. CoBepuieHCTBOBaHUE MPOAYKIMS U CHAOKEHHE CHIPbEM B HHIYCTPUH
rOCTeNPUUMCTBA.

[ToctpoeHue cBA3el ¢ MOCTAaBIIMKAMH MPOAYKIIMUA U YCIYT KaK BO3MOYKHOCTh Pa3BUTHUSA
B3aMIMOBBITOJIHOTO COTPYIHUYECTBA C BHEIIHEH cpemoil. Pabora ¢ mocraBOMKaMu Ha HX
TEPPUTOPUU U TeppuUTOpUU pecrtopana. Kommabopamuss ¢ ApyruMu MPEANPUSTHAMHU IS
NPOJABMKCHHSI CBOMX  ycnyr (racTpoHOMHUYeckue ¢ecTHBaIM ©  T.aI.) [ OpU3OHT
FaCTpPOHOMHUYECKUX TPEAJIOKEHUMN: HEoXuJaHHble (OpPMbI, HEOXXHJAHHBIE IMPOJYKTHI.
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TpanunuonHoe M WHHOBaMOHHOE 00OpynoBaHHe IIpon3BOACTBEHHBIE W3IEPKKH, KOTOPHIE
ChEIAIOT MPHOBLIH.

Tema 3. Cnenuguka coBpeMeHHOr0 yNpaBJeHHUs IEPCOHATIOM B HHAYCTPUH
rocTenpuuMcTBA.

OCHOBHBIE CTpaTerMy HaiiMa yIpaBICHYECKOro, OOCIYXMBAIOIIEro IEPCOHAa,
IepCcoHaNa KyXHM. YIpaBlIeHHE 3HAHUAMU B OpraHM3allud, co3JaHue Oa3bl 3HAHMI,
aBToMaTH3alMs W urpodukamus oOydenus. OnpenencHHe HHIMBHIYaJbHBIX MOTHBATOPOB
COTPYAHUKA. BHEpeHre MOTUBAIIMOHHON CUCTEMBI OTOXAECTBIEHUS paOOTHHUKA U 3aBEICHUS.

Tema 4. O0ecnieueHue 0€30MACHOCTH NMPeANPUSTHSA.

Hebnaronaae:;xHOCTb IepcoHala. Kauectna, CBUJIETENBCTBYIOLINE 0
HeOJIaroHaZIe)KHOCTH. PUCK, BBI3BaHHBIM yBOJbHEHHEM IepcoHana. JlOCTH)KEeHHE JOSIbHOCTH
corpyaHukoB. CoBpeMeHHBIC CIIOCOOBI 00ECIeYeHUsI COXPAaHHOCTH HMMYIIECTBA B HHIyCTPUHU
rOCTENPUUMCTBA.

Tema 5. IIlpaBoBbie Np0o01eMbl B MHAYCTPHH IOCTENPUUMCTBA.

3aKOHOJIATENTLCTBO B 00JACTH BBIC3JTHON TOPTOBJIM: OpraHu3anus paboTsl (ya-Tpakos.
Opranuzanus paboThl JETHUX BepaHA. V3MeHeHus B NOpsAKe MOJYy4eHHs alIKOrOJIbHOM
JWIEeH3UU. BHeIpeHne KacCoBBIX anmapaToB ¢ GyHKIWEH Mepenadn JaHHBIX B OHJIAHH peXUME.

Tema 6. Pennyranusi roCTHHMYHOIO ¥ PECTOPAHHOIO NPeANPUSITHS .

Crnenuduka KOMMYHUKAIMOHHOTO IIpoliecca B COLMAIBHBIX ceTsaX. DopmanbHbe U
He(opMabHble KOMMYHHMKAIMM C IOCETUTENSIMU MNpeAnpuatrus. HeratuBHble OT3BIBBI
HOCETUTENIeH 0 KaueCcTBE MPOAYKIMHU U YCIYT B CETH MHTEPHET U MpaBUiIa paboThl C HEraTUBOM.
Benenue nuyHBIX CTpaHUI] COLUAIBHBIX CETEH pyKOBOJCTBA MPEANPUSATHUS.

4. Marepunanbl TEKyIero KOHTPOJIs yCIeBaeMOCTH 00y4aroIuxcs U
(hoHJ OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOM aTTeCTALMH N0 JMCIUIIIHHE

4.1. (I)OprI U ME€TOAbI TEKYHIECI0 KOHTPOJIA YCIIEBAEMOCTH U l'[pOMe)KyTO‘-lHOﬁ arreCcranuu.

4.1.1. B xoape peammsanum aucuumiuHbl B1.B./[B.05.02 «AkryanabHble mnpolJjeMbl B
PeCTOPAHHOM OHM3Hece» HCHNOJIb3YHTCH CJICAYIOIIHEe MeTOAbl TEeKYyIero KOHTPOJS
yCIIeBAEeMOCTH 00y4aI0IHXCSH:

— IIpY IPOBEJICHUM 3aHATHH JIEKIIMOHHOTO TUIA!

IpU YTEHUM JIEKIUHA HCHOJIb3YeTCs] OOBSICHUTENbHO-WIIIIOCTPATUBHBIN METO/A C 3J€MEHTaMu
npoOJEeMHOTO M3JIOKEHUsT Y4ueOHON HWHpopMalnuu (MOHOJIOIMYECKOH, IHAJIOTMYECKON WU
IBPUCTUYECKOM);

— IIpY IPOBEJICHUM 3aHATHI CEMUHAPCKOTO TUIIA!

OIIpOC, TECTUPOBAHNUE, ICCE, IPAKTUUECKUE 3aaHNUS;

- IIpY IPOBEICHUN TPOMEKYTOUHOU aTTECTALINHN

OTBET Ha BOMPOCHI U MPAKTUUECKOE 3a/1aHNE.

4.1.2. Jx3aMeH MPOBOAUTCH B BH/I€ YCTHOTO OMpOca.
4.2. MaTepuaJjbl TEKYIEro KOHTPOJISl YCIIEeBAeMOCTH 00y4ar0IIUXCH.
TeMbl I TUCKYCCHI, TUCILYTOB

1. «3a» u «potuB» QYHKIMOHAIBLHON MOJENN yNpaBiIeHUs] HA MPEANPUATHIX UHIYCTPUH
rOCTENPUHUMCTBA.



2. Yuactue wHBecTOopa B ympaBieHuu. OpraHuzaius B3aWMOJICUCTBHS HMHBECTOpa U
HAa€MHOTO JUPEKTOPA.

3. BiusHHe MHHOBaIIMOHHOTO 0OOpPYNOBaHMSA HA YCHEIIHOCTh MPOJBMKECHUS MPOIYKIIMUA U
YCIIYT Ha PbIHKE.

4. Tlpumepsl CHIDKEHHS 3aTpaT Ha 3aKyNKy CBHIpbS U 0OOPYIOBaHMS WM TMPOABHKEHUH
MPOYKTa 3a CYET KOJU1abopauu ¢ IPYrUMHU KOMITAaHUSMHU.

5. OnrtumanbHas — mporenypa  cobeceqoBaHus  JUid  [EepCOHajNa  JIMHEMHOro U
YIIPaBJIEHUYECKOr0 NIEPCOHAIA B MHYCTPUU FOCTEPUUMCTBA.

6. HoBble meroasl u crocoObl OO0y4deHHs TIepcoHanga C IOMOIIBI0 MPOrPaMMHOTO
oOecrieyeHus.

7. Ilpumepsl co3maHHs KOPIOPATUBHOM KYJIbTYpbl U JOCTH)KEHHS BBICOKOH JIOSUIBHOCTH
IepCOHAJIa B UHAYCTPUU FOCTEIPUMMCTBA.

8. IlpemorBpamieHue  BOPOBCTBA Ha TMPEANPHUATHH IIYTEeM CMEHBI CHCTEMBI ydeTa
MaTepHUalbHBIX CPEICTB U TOBAPHBIX 3aI1aCOB.

9. PasButue Bble3HON TOProBiau B Poccuu: 3a1aun ¥ NEpCIEeKTUBHIL.

10. OcobenHocTH y4€Ta anKOroJis MPH MPOoJIaXe Ha MPEINPHUITHH MUTAaHUS U B MUHU-0ape.

11. IlorpebneHre MPOAYKTOB U HAMUTKOB, CAMOCTOATENHLHO IPHUHECEHHBIX TOCTEM, Ha
HOPEIIPUATHH TUTAHUS «3a» U «IIPOTUBY.

12. MeTozasl mpenoTBpalieHuss U NpuéMbl paboThl ¢ HETATMBHBIMH OT3BIBAMH W OICHKAMHU
TOCTUHUIIBI HA caiiTax OpOHUPOBAHUS.

Temnbl 2cce

1. VilHHOBauMu B ynpaBieHUH NPEANPUATHIMU UHyCTPUN TOCTEIPUUMCTBA.

2. llpobnema HemocTaTKa KOMIIETCHIMH YIPABICHYECKOTO COCTaBa IPEIIPUATHS
UTAHUS.

3. CoBeplIeHCTBOBaHME TPOMYKTA/YCIIyTH KaK OCHOBHAs  CTpPATerws  pa3BUTHS
COBPEMEHHOT0 MPEINPUATHS B UHAYCTPUU TOCTENPUUMCTBA.

4. TIpoOnembl oOecrieueHUs MPEANPUSITHS NMUTAHUS YHUKAJIBbHBIMU U JETUKATECHBIMU
IPOAYKTaMHU B YCIOBUSAX CAaHKIHUI.

5. OnTumu3zanus 3aTpaT Ha OOydeHHE IepcoHajla 3a CYeT CHeHUaIN3UPOBAHHBIX
porpaMM JJisi MOOMIIbHBIX YCTPOMCTB.

6. IlepcieKTHBHBIE CHCTEMBI YIPABJICHUS MOTHBAIed paOOTHUKOB WHAYCTPHH
rOCTENPUUMCTBA.

7. CiocoObl  JOCTMXKEHMSI JIOSUIBHOCTM  JIMHEHMHOrOo MepcoHalla B HHAYCTPUHU
rOCTENPUHMCTBA.

8. CriocoObl JOCTHKEHHS JIOSIIBHOCTH YIPaBICHUECKOTO TIepcoHalla B HMHIYCTPUH
TOCTETPUMMCTBA.

9. Illed-moBap: aUIO pecToOpaHa WITH HAEMHBIH COTPYTHUK?

10.  OcHoBHBIE ITPUEMBI POJBMKEHUSI PECTOpaHA/PECTOPAHHON CETH Yepe3 JINYHOCTD
BJIa/IETIbIIA.

Kpurepun onenkn 3cce: MakcuMaibHas onenka — 10 6asioB.

Ouenka — 9 - 10 6a/1710B.

Onenka mpeamnosaraeT: TEMa 3CCE PACKPBhITA MOJHOCTBIO, ONMCAH KaXKIbIH BONPOC TEMBI.
[TpoBeneH neTanbHBIN aHATU3 TEOPETUUECKUX U SMIUPUYECKUX HUCTOYHHUKOB 110 TEME, UMEIOTCS
BBIBOJIBI ABTOpa CAMOCTOSITENIbHBIE W apryMeHTHpoBaHHbIe. Coziep)kaHue pabOThl aKTyalbHO,
IOJHOCTBIO ~ OTPaXkaeT  y3J0Bble  IPOOJEMBI  TEMBbl,  BBIIOJHEHA  CaMOCTOSTENBHO,



METOA0JIOTUYECKH KOPPEKTHO U COAEPIKUT JOCTOBEPHBIE U MHTEPECHBIE BBIBOJIBI U MOJOKEHHUS.
Odopmitenne paboThI MOJHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Ounenka — 7 — 8 6a/10B.

Onenka mpeAmnonaraeT: TeMa 3CCE pAcKpbiTa B 3HAYUTEBHOW CTeNeHH, TIOJIHOCTBHIO
00OCHOBaHbI U pAacKpbITBl [JBa BOIpoca 3cce. BbIBOABI aBTOpa CaMOCTOSITENbHBI U
apryMEHTHpOBaHbl. BpIOpaHbl M oOmMcaHbl TNPUMEHsSEMble B padOTe€ HAay4dHBIE ITOAXOIBL.
Copnepxanre paboThl B 3HAUUTENBHOM CTENEHU OTpaxaeT mnpobseMmsl Tembl. OdopmieHue
paboThI TOJIHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ouenka — 5-6 6a/1710B.

OneHka mpeanoyaraeT: MOJTY4YEeHHBIE PE3ylbTaThl B AOCTATOYHON CTENMEeHM COOTBETCTBYIOT
IIOCTaBJIEHHOW 1enu (1enab paboThl JOCTUTHYTa B OCHOBHOM). I[IOJIHOCTBIO pPacKphIT OAMH
BOMPOC TEMbl WJIM YaCTUYHO BCE BOIPOCHl K HM3Y4YEHHIO. B mporecce aHanmuza JIUTepaTypbl
YIIOMHHAIOTCA HauboJiee Ba)kHble MCTOYHMUKU. BBIBOABI aBTOpa HE CaMOCTOATENbHBI WM HE
apryMmeHTHpoBaHbl. TpeboBaHus 10 0(OpMIIEHUIO paObOTHl B OCHOBHOM BBITIOJTHEHBI.

Ouenka — 3-4 6ana.

OrneHka CTaBUTCS: TOIYYCHHBIC PE3YIbTaThl YACTHYHO COOTBETCTBYIOT MOCTABJICHHOW LIENH U
3afayaM. [IoJIHOCTBIO HE PacKpBIT HU OJMH BONPOC TE€Mbl. YTOMSHYT OCHOBHON MCTOYHHUK IO
Teme cce. [lonydeHHble pe3yabTaThl B IIEJIOM JIOTHUHBI, ToKa3aTteabHbl. OdopmiieHue padoTsl B
LIEJIOM COOTBETCTBYET CYLIECTBYIOIIUM TPEOOBAHUSM.

3aaHus 1J151 CAMOCTOATEIbHON PadOThI CTY/ICHTOB 110 MTOraM M3Y4YeHHUs Pa3/ieioB

3ananue 1 (Tema 1).

3apucoBaTh OpraHM3alMOHHYIO CTPYKTYPY KOHKPETHOI'O PECTOPaHa MIIM FOCTUHUIIBL.
[TpeoOpazoBatk €€ B Ipyryr0 OPraHU3alMOHHYIO0 CTPYKTYPY, TAKUM 00pa3oM 4TOOBI
BBICBOOOIMIIOCH 2-3 €IMHUIIBI YIIPABICHYECKOTO ITepCoHaa.

3ananue 2 (Tema 1).

Haiitu 3 unTEpBBIO pyKOBOAUTEIEH KOMIAHUH CPepbl TOCTENIPUUMCTBA C PA3HBIMH MOAXOAAMHU K
yIpaBIeHHUIO (aBTOPUTAPHBINA, TEMOKPATUUECKUH. TUOEpanbHbIA U T.11.). Beimucars ocHOBHBIE 3-
4 Tesuca.

3ananue 1 (Tema 2).

Pa3paboraTs npeaioxeHne st KOHKPETHOTO PECTOPaHa/TOCTHHHUIIBI IO BHEAPEHUIO HOBOM
YCIIYTH Ha OCHOBE aHAJIN3a WHHOBAIIMK B 00JIACTH YCIIYT KOHKYPEHTOB.

3ananue 2 (Tema 2).

Pazpaborats npemyioxeHue Ajis KOHKPETHOTO PECTOpaHa 1Mo BHEIPEHUIO HOBOTO OJIr01a/HANTUTKA
HAa OCHOBE aHANM3a TPEHIOB B TACTPOHOMHUH.

3ananue 1 (Tema 3).

Haiitu 2 uHTEpBBIO pPYKOBOIWTENEW KOMIAHUU chepbl TOCTENPUMMCTBA WM COTPYAHHKOB
OT/eNIa MepcoHaja ¢ pa3HbIMU IMOJIXOJaMHM K OOyueHHIO nepcoHana. Beimucars ocHOBHBIE 3-4
TE3HCA.

3ananue 2 (Tema 3).

HaiitTn 2 uHTEpBBIO pPYKOBOIWTENEW KOMIAHUU c(hepbl TOCTENPUMMCTBA WM COTPYAHHKOB
OTJeNla MEepCOHalla C pa3HbIMU IOIXOJAaMU K HaliMy nepcoHasia. Beimucate ocHOBHbIE 3-4
TE3HCA.

3ananue 1 (Tema 4).

PaspaboraiiTe cxeMy KOHTPOJIS ¥ MPEAOTBPAICHUS BOPOBCTBA KOHTAKTHOTO Oapa B pecTopaHe
(o BBIOOPY CTYyIEHTA).

3aganue 2 (Tema 4).




PazpaboTaiiTe 3 MpOEKTUBHBIX BOIIPOCA U 2 KEHCOBBIX BOIIPOCA ISl OTIPEICITICHUS
OyaroHaIe)KHOCTH TIEPCOHANA UHAYCTPHH FOCTETIPUHMCTBA.

3ananue 1 (Tema 5).

Cocraspte 10 TecTOBBIX BONPOCOB € 3 BapHaHTaMU OTBETa B Kaxk oM 110 denepanbHOMY 3aKOHY
ot 29 utons 2015 r. N 182-®3 "O BHecenun u3meHenmnii B Genepanbabiii 3akoH "O
roCy/IapCTBEHHOM PETyJIUPOBAHUH ITPOU3BOJICTBA U 000POTA ATHIIOBOTO CIIUPTA, ATKOTOJILHOM U
CIHUPTOCOIEPIKAILEH MPOIYKIIUU U 00 OTpaHUYCHUN TOTPeOsIeHUs (PACIIUTHSI) AJIKOTOJIbHOM
nponykuun» (3akon o ETAMC).

3ananue 2 (Tema 5).

BrisiBuTE OrpaHryeHus ¥ BO3MOXXHOCTH OpraHHU3allK BBIE3THOM TOProBiin Ha 0aze
CYIIECTBYIOILETO MPEANPHUATHS MUTAHUS U OTAEIBHOTO MpoekTa (Pya-Tpak).

3aganmue 1 (Tema 6).
Haiitu 2 wuHTEpBBIO pPYKOBOAUTENIEH PECTOPAHHBIX KOMIAHUN C pPa3sHbIMU IOAXOJaMU K
IPOJIBUKEHHUIO pecTopaHa (uepe3 med-rnoBapa Uiy JIM4YHO). Beinucars ocHOBHBIE 3-4 Te3uca.

3agaHus npeaIaraloTcs MocJjie H3y4eHus: Kazkaoro pasjaea.
Kpurepun onenkn:
Kaxnoe 3amanue oreHuBaercsa B 5 0amuios. MakcuManbHas orneHka — 10 0ayuios.

KeiicoBble 3a1anus «Penmyranus npeinpusaTus rocTenpuuMcTBa»
Curyauus 1.

20 ceHTS0pst OPUIIMAHTBI OTHOTO M3 MOCKOBCKUX PECTOPAHOB CETH IPY3MHCKOM KyXHH Saperavi
Cafe He paspelmmin KIMEHTKE 3apsauTh ee Telde(OH, COCNABIIMCh Ha BHYTPEHHHE MpaBHUIIA.
JleBylika yaumBuIach M OMyONMKoBana 3amuch B Facebook, B koMMeHTapusx K KOTOpOif
pasropernach OypHasi AUCKYCCHS C YIaCTHEM COBIIAJIEIHUIIBI ceT XaTyHbl Kombas.

B kxoMmMeHTapusx K NyOJMKallMU COBJIAJEIUIIA MOCKOBCKOW CETH TPY3MHCKHUX PECTOPaHOB
Saperavi Cafe Xaryna Kosbas 3asBuiaa, 49TO OTKa3 OT MOJM3APSAKH TaKETOB — 3TO
NPUHIUNHATIbHAS O3UINS 3aBEJCHHUS.

«Mp1 He "CBszHoi". Mel Oonbiie mo exne. IlepeHocHyro 3apsakKy pa3MepoM CO CHUYEYHBIN
KOpOOOK B KapMaHe HOUIYy BCErJa, Tak Kak 0e3 TeredoHa HET JKU3HU», — OTBETHJIa XaTyHa
KonoOas.

[To kakoli HMMEHHO MpPHUYMHE 3apsDKATh TAPKEThl 3alpEIIeH0, MpeJIpUHUMATEIbHULA HE
cooOmruia, OTMETUB, YTO 3TOMY MpPaBHIY YK€ TOJ, ¥ OHO HE MMEET OTHOIICHUS K CEpBUCY:
«CepBUC — 3TO TEXHHYECKas CTOPOHA, KaK OKa3aTb YCIYry: IPUHATH 3aKa3, MPUHECTH 3aKas3,
YHCTOTa TOMEMICHHUs. [ /1e-TO Henmb3s paciulauyMBaThcs KapTOUYKaMH, TIe-TO OepyT OpoHb 3a
CTOJIMKH. Y HAac HE 3apsDKaIOT TaKeThl», — MOSICHUIIA OHA.

MHEHHsT OCTaNbHBIX KOMMEHTATOPOB pa3lenuwinch. KTo-To yIpekHyn pecToparopa B
OTCYTCTBUHM KJIMEHTOOPUEHTHPOBAHHOCTH, OTMETHB YTO TAaKO€ OTHOIIEHHE K KIMEHTaM HJeT
Bpa3pe3 C MPEACTaBICHUSMHU O pecTopaHe I'PY3MHCKON KyXHH. B uwacTHocTH. Brajenuua xadge
«lommactep» Jlunut ApyTioHsH Hanucana: «Eciy 370 mpuHUMNHAIbHAS TO3UIUS BJIA/ICIIBIIEB,
KOTOpasi HasbiBaeTcsi «Mbl He "CBs3HON", s Bcerza B KapMmaHe HOUIY MOPTAaTUBHOE 3apsiiHOE
YCTPOKCTBO, OOpaIIaiTeCh K MOEMY FOPUCTY TI0 JIOBEPEHHOCTH», TO 3TO TPYCTHO.)»

Jlpyrue mosb30BaTeNd, HAMpPOTHB, BCTalW Ha cTOpoHy XarTyHbl Konbas. ITo ux MHeHHIO
BJIaJICIICI] 3aBEICHUS CaM OTIpeJIesIeT IpaBuiia CBOETo OU3Heca.

B otBeT Ha 3ampoc KypHaIMCTOB O CKaHJalle (TOCT ¢ 00CyXJIeHHeM Habpasl HECKOJIBKO ThICAY
JaKOB W COTHH IEPENOCTOB) COBIajenIa cetu pecropaHoB Saperavi Cafe Xaryna KombGast
OpPEINoNoKuia, YTO TPOTHB €€ 3aBEACHUHM, CKOpee BCEro, WAET IeJeHaINpaBIeHHAs
«AQHTUPEKIIaMa».
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[To ee cmoBaM, OTKa3 3apsKaTh Ta/HKETHI CBSA3aH C TMOXAPHOW 0E30MaCHOCTBIO M MPETEH3USIMHU,
KOTOpBIC OHA TOJTydalia OT KIMEHTOB. DTO MPaBHJIO JACHCTBYET BO BCeX ee 3aBejeHusx (Saperavi
Cafe, Bait Mbii u sos.cafe), noscuuna Konbast.

24 cents0pst 2016 B akkayHTax pPECTOPAHOB B COICETAX IOSBUIIOCH COOOIICHHE O 3aIycKe
daemmoba moa trerom #o6e3tenedona. 1o ycnoBusIM akmuy ydacCTHUKAM HYXKHO OITYOJIMKOBATh
¢doTo, crenaHHple B JOOOM M3 3aBElCHMU CETH, ¢ reoTeroM W mnoxamuceio «Em B Saperavi,
HACIIAKJAIOCh €0l M 00Iarch ¢ Npy3bsiMu #0e3tenedona»! Becem ydacTHWKaM B KadecTBe
npu3a noobemanu OecrulaTHbIe XUHKAIM, a Jy4YIIUM pa3 B HEAETIO eulé M KyBIIMH KPacHOTO
IPY3UHCKOTO MayapHu.

KoMMeHTaTOpBI B COLICETSIX OTHECIUCH K MPEUIOKEHUIO C HPOHUEH, 3aMeTUB, uTo 0e3 Tenedona
B JICHCTBUTEILHOCTH HEBO3MOXHO OYJIET cliesiaTh TPeOyeMoe 10 YCIOBHUSIM aKIuu (OTO.

B konne cenrsiops 2016 peiitunr Saperavi Cafe mo or3eiBam moceruteneit Ha DeiicOyke
cocraBisin 3,0 Oamta. MHOTHE TOJTB30BATENH MMHCANIU, YTO OTKA3BIBAIOTCS B OYAYIIEM MOcenaTh
9TO Kade, XOTs paHee MEePUOANIECKH 3aX0/IHIIN B 3TO MECTO.

3a HECKOJIbKO HE/IeNb 10 HCTOPHH C OTKA30M B 3apsjKe Apyras rmoceturenbHuia Saperavi Cafe
JKaJloBajlach B COI.CETSIX HAa OTKa3 B INOCEIIEHUH Kade ¢ co0aKod, HO TPOMKOTO OOCYKICHHS
JTAHHAsI )Kajo0a He UMera.

Bompocsr:

1. SBnsercs nmm oTKa3 3apsauTh TenedoH moceTuTens Kade OTKA30M B OCHOBHOW YCIyTH
3aBe/ieHus (B YaCTHOCTHU yCIYTU «OpraHU3aluy NOTPeOICHUS MHUILIN»)?

2. BpICKaxuTe MpennoioKeHne moyeMy kanoda o0 0TKa3e B MOCEIICHUH ¢ COOaKoW HE MMerna
MOCNEACTBHM AJI1 KOMIIAHUU U HE Hallljla MOJACPKKHU Y MOJIb30BaTeNIel COIMAbHBIX CeTeH, a
OTKa3 B TMPEJOCTABICHUH PO3ETKM 3aCTaBHJI IOJIb30BATECH COBEpIIATh AarpecCHBHBIE
JEHCTBHS B CTOPOHY KOMITAaHUH.

3. BoisBuTe OmMOKM B KOMMYHUKAIIUM CO CTOPOHBI COBIIAJICTHIBI Kade W OLEHUTE JCHCTBUS
KOMIIaHHU 10 CTJIaKUBAHMIO MOCIIEICTBUI CKaHaa.

Curyanus 2.

19 oxtsa0ps 2016 ronma poccuiickuil mucarens u npeanpuHuMmarens Cepreii MunaeB
pacckazan Ha cBoeii crpanwuiie B Facebook o xondmukre ¢ mockoBckum otenem Golden Apple.
[To cnoBam aBTOpa, COTPYIHUKH 3aBEICHHs OTKA3aJlUCh 3aceliiTh ero 0e3 YyJIOCTOBEpEeHHUs
JUYHOCTHU, HECMOTPS Ha TO, YTO OH XOTEJ] MokKa3aTh UM ¢otorpaduio nacnopra. MuHaeBa He
MYCTHJIM B HOMEDP, @ €ro MOJNUCYUKHU 32 CYTKH CHU3WJIM PEHTHUHI 3aBe/leHUs] Ha O(pUIIMAIbHOM
ctpanuie B Facebook ¢ msru 38E31 10 nBYX.

Howmep 3a0ponupoBana ero >xeHa, KOTopas pacijaTuiachk KapToil aBTopa. B momHousb
18 na 19 okTsa0ps mMHcaTens MpUexan B OTellb, U COTPYIHHUIIA TIOMPOCHIIA TPEIBIBUTH MACTIOPT.
JlokymeHTa ¢ coboii He okazanock. Bcerma xBatano ¢otorpaduu macnopra u3 tenedona. K
TOMY k€ MUHaeB y)Ke He TEPBBIi pa3 OCTAaHABIUBAJICS B JIAHHOM OTEJIE, TIPOBOIIII TaM ChEMKH
U JIpyTHe MEepOTIPHUATHS.

Taroke mrcarenb OTMETHII, UTO MO3KE OTEIh MPUCIIAT MY TUCHMO O TOM, YTO HE CMOXKET
BEPHYTb JICHbI'H, HO MIpeJyIaraeT 3aceuThCs B TOT )K€ HOMEP, HO B IPYTYIO Jaty.

MuHaeB yTBEpKIAeT, YTO pa3ociall MATHACCATH YETHIPEM ITOCTABIIMKAM BHHA —
napTHEpaM pecTopaHa nucaress «Xiaed U BUHO» — MHCbMa ¢ PEKOMEH/IAIUe He M0JIb30BaThCs
yeayramu oteist Golden Apple mpu opranu3zamnyuyu KOMaHIAPOBOK IS COTPYAHUKOB.

[Tocne myOnukanuu 3amucy MOANUCYUKY MUHaeBa CTali 3aX0/AUTh Ha CTPAHUILY OTEJs B
Facebook u craBurs €My HHU3KHC OIICHKH, a TaK)XKE€ IMHCAaTh HCraTHUBHBIC OT3bIBBI. TTommucunku
nognepxxuBanu Cepress MuHaeBa, 4acTh NMucaya Ha3BaHUs 3aBEJCHUN (B TOM YHCIIE€ U3BECTHBIX
5* MOCKOBCKHX OTeJiel) € uX 3acelisuii 0e3 MacnopToB U JJa)Ke KCEPOKOTHIA.

[lpencraButenu otens onyonukoBaid JHEM 19 oOKkTAOps 3asgBieHHE, B KOTOPOM
MOSICHUJIN, YTO pajy 0€30MacHOCTH MOCTOSUTHIIEB U BO M30&KaHUE KPYIMHOTro mTpada He CTan
JienaTh UCKITIOYEHUE JTaXKe Pai U3BECTHOTO MUCATEI:
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«MBI 1eHCTBUTENBHO UCKPEHHE COXKAIEEM, YTO HE CMOIUIM CHIENaTh UCKIIOUEHHUE AJIA I-
Ha MunaeBa. Ho mpenbsiBieHue macrnopTa MpH 3acelI€HUU TOCTS B OTEIb CTPOro 00s3aTENBHO.
Ororo TpebyeT 3akoH. MBI ero co0ar0aeM U HaMepeHbl BCEraa ero codoaark. 3a nocejaeHue
6e3 ¢usmueckoro npucyrcTBus macnopta mrpad cocrasiser 800 Thicay pyOsiel, U HUKAKOTO
UCKIJIFOUEHUS], K OOJIBILIOMY COXKAJICHUIO, JUIsl OTeJIs He CAeNaroT. Takxke B CBSI3U C HaNPsSKEHHOM
CHUTyallMel B MUpPE, MbI IO MAaKCUMyMy oOecrieunBaeM 0e30MacHOCTh HALIMX MOCTOSUIbLIEB. MBI
rapaHTHpyeM, YTO Y HaC HUKTO He IIPOKUBAET B HOMepe 0e3 MpebsBICHUN COOTBETCTBYIOLIETO
nokymenra. Panee Cepreit Munaes ocranasnuBaics B Golden Apple (uadopmariusi, KoTopyto r-
H MHHaeB caMOCTOATENbHO PA3MECTHII Ha CBOEH CTpPAaHHULE) U Mbl OyZeM HAJEesThCs, YTO OH BCE
K€ OCTAHETCS HaluM rocteM B Oynymiem. Ilokas3piBas HAmMM KJIMEHTaM OTElb, Mbl BCET/Aa
YIOMHHAEM U TOPAUMCS TeM, YTO UMEHHO y Hac cHuManu snm3oia duisma «/lyxless» mo ero
OJTHOMMEHHOMY TIPOU3BEACHUION.

[To MHeHMIO rOpHCTa KOMIAHUM «3apiblH, AHKOBCKUM U mapTHEph» CeBaHa ABajsiHa,
COTPYAHUKH TOCTUHHIIBI JAEHCTBOBAJM TI0 3aKOHY M JEHCTBUTEIHHO MMEIH IPAaBO HE 3aCEyATh
MuHaeBa 1 He BO3BpaIllaTh €My JIEHbI'H, 3aIUIaY€HHBIE 32 HOMED.

Bomnpoc ¢ macnoprom cnoxzee. IIpaBwia mnpenocTaBieHUs TOCTUHHYHBIX YCIYT H
IpaBUiIa perucTpanuu U cHATHS rpaxnaad Poccuiickoit ®enepaunu ¢ y4éra mo MecCTy
npeObiBanus ([locranoenenue [IpaButensctBa P® ot 17.07.1995 N 713) tpeOytoT, 4T0oOBI JJIsI
3aKJIIOYEHUsl JIOTOBOPA KIMEHT MpeabsBIsT OQOPMIICHHBII B YCTAaHOBJICHHOM HOpSJKE
JIOKYMEHT, YIOCTOBEPAIONINI JIUYHOCTh: nacnoptT rpaxaanuna PO, CCCP (eciau He 3aMeHUIIN)
u Tak jganee. C TOUKM 3peHHs 3aKOHA KCEpOKONus WM (OTO macrnopra B TesieOHE HE MOTYT
OBITH IOCTATOYHBIM JIOKYMEHTOM JIJISl YAIOCTOBEPEHUS JIMYHOCTH — UX MOXHO mojenars. U Tyt
JIeMCTBUS OTEJIsl COOTBETCTBYIOT 3aKOHY.

Ho ectb TOHKOCTB: OpUrMHANl TOKyMEHTa HEOOXOIUM JUIS 3aKJIIOYEHHUS JOroBopa (Kak
HalMCaHO B MpPaBUJIaX IMPEJOCTaBJICHUS FOCTUHUYHBIX YCiyr). Eciau Obl y rOoCTUHUIBI ObLT He
Pa30BBIil TOTOBOP, @ paMOYHBI — OOIIME YCIOBHS YCIYT, KOTOPBIE MOXHO 3aTpe0oBaTh IO
3aBK€ — TO BMECTO TIaclopTa, KOTOpBIH yxke ecTb B 0a3ze, MOXHO TpeOOBaTh HHOTO
MOJTBEPKIEHUS OT KiMeHTa. Hampumep, nmuckma ¢ 3IIeKTPOHHOM MOYTHI, KOTOpast €CTh B 0asze
NpUBs3aHa K KOHKPETHOMY KJIMeHTy. Bapuanuit MHOTO.

[TocnenctBuii s Komnanuu «l oyieH DN AaHHAsE UCTOPUS HE UMENa, PEUTUHT OTeNs
ObUI BOCCTAHOBJIEH, IIlyMHXa BOKpyr nocra Cepres MunaeBa ObicTpo comuia Ha HeT. [Tomumo
MIOJVIEP’KKH BCEX KPYITHBIX OTEIHEPOB OTEINb MOJTydall JaXke MyOIHMIHYI0 TIOJIEPKY HEKOTOPBIX
pecTopaTopoB, KPUTUKOBABIIUX PECTOPAHHBIN MPOeKT MuHaeBa U 0O€laBIINX PEKOMEHI0BATh
OTeJb MapTHEPaM ISl pa3MeIIeHusI.

Bormpocsr:
1. OueHute OTBET COTPYAHUKOB TOCTHHUIIBI MUCATENI0: KAaKWe MPHEMbl ObUIM HCIIOJIb30BAHbI
JUTSL pa3pelIeHns CUTyalluu U mo4emy?
2. TlpaBuiabHO 1M MOCTYNWJI OTEIb, YTO HAPYIIUI MpaBWIa MPEIOCTABICHHS TOCTHHHUYHBIX
YCIIYT U BEPHYJ JIEHbI'H 32 HOMEP?
3. Ilouemy B TepBOH CHUTyallud TMPEACTABUTEII0 KOMIIAHUM HE YOAIOCh «IIOTaCHTH)
BO3MYIIEHUE B COLIMATILHOM CETH, @ BO BTOPOW CUTYallMHU yAAJIOCH?

Kpurepun oneHkn KeiicOBbIX 3aJaHMIi: MAKCUMAJIbHAaA oueHka — 10 6ajioB.

Ounenka — 9 - 10 6ay710B.

OneHka npeanosiaraeT: UMEETCs pa3BEPHYTH OTBET HA KaxKIbIi Borpoc. [IpoBeneH neTanbHbIi
AQHAIN3 TEOPETUYECKMX M OSMIMPHUUYECKUX HCTOYHUKOB IO TEME, MMEIOTCS BBIBOABI aBTOpa
caMocCTOsITeNIbHbIE U aprymMeHTHpoBaHHble. ConepikaHue paOOThl aKTyaJbHO, MOJHOCTHIO
OTpa)kaeT y3JIOBble MPOOJIEMbl TEMBbI, BBINOJIHEHA CAMOCTOSTEIbHO, METOOJIOTHUECKU
KOPPEKTHO M COJIEPKUT JOCTOBEPHBIE M MHTEPECHBIE BBIBOJBI M monoxeHus. OdopmieHue
paboThI MOJHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Ounenka — 7 — 8 6a/1710B.
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OueHka mpeAmnoyiaraeT: MMEETCS pPa3BEpPHYTHI OTBET Ha JBa Bompoca. BbIBOIBI aBTOpa
CaMOCTOSITENIbHBl W apryMeHTHpoBaHbl. CopepkaHue paOOThl B 3HAUYUTENBHOW CTENECHU
oTpaxaet mpobsieMbl TeMbl. OopmiieHne paboThl MOJTHOCTHIO OTBEUAET BCEM TPEOOBAHUSIM.
Ouenka — 5-6 6a/1710B.

Ouenka npeanoaraer: HOJHOCTBIO PACKPHIT OJMH BOMPOC TEMbI WJIM YaCTUYHO BCE BOIIPOCHI K
u3y4eHuto. BBIBOJIbI aBTOpa HE CaMOCTOSITEIbHBI WJIM HE apryMEHTHpPOBaHbI. TpeOoBaHuUs 1O
0 OopMIIEHHIO paOOTHl B OCHOBHOM BBITIOJHEHBI.

Ouenka — 3-4 6asa.

OrneHka cTaBUTCS: MOJTHOCTHIO HE PACKPBIT HU OJMH BOIPOC TeMbI. BBIBOJIBI B 11€JIOM JIOTUYHBI,
noka3atenbHbl. OQopmiieHrne paboTHI B IIEIOM COOTBETCTBYET CYIIECTBYIONUM TPEOOBAHUSIM.

Ne TemblI TeMbl /151 CAMOCTOSITEILHOI0 U3yUeHHsI Y1eOHOro MaTepuasia CTyAeHTaMHU

[IpoGemb! yripaBiieHUs PECTOPAHHBIM MPEANPUITHEM.

[Tpodeccronannsm ynpaBieHUIECKOTO COCTaBA.

dopMHUpoOBaHUE KOHKYPEHTHBIX MPEUMYIIECTB KOMITAHHH.

1 Pabora ¢ nmocTaBmMKaMu Ha UX TEPPUTOPUHN B TEPPUTOPUH pecTopana. [ opu3oHT
racCTPOHOMUYECKHX MPEATIOKEHUI: HEOKHUTaHHbIE (POPMBI, HEOKHTaHHBIE
TPOIYKTHI.

WunoBanmonHoe 060pyaoBaHue.

OcHOBHBIE CTpaTeruy HaiiMa yIpaBIeHYECKOr0, 00CITyKUBAIOIIETO EPCOHAa,
nepcoHaa KyxXHH.

ABTOMaTH3aIMs W UTPOPHUKAIHS OOyICHHS.

OmnpeneneHne HHAUBUIYAIBHBIX MOTHBATOPOB COTPYTHHKA.

KauecTBa, CBUJETEIBCTBYIOIINE O HEOJIArOHAIEKHOCTH.

JlocTrkeHHe JOSIIbHOCTH COTPYTHUKOB.

CoBpemeHHbIe cr1ocoObl 00ecTieueHus] COXPAaHHOCTH UMYILECTBA B MHAYCTPHUH
TOCTENPHUHMCTBA.

3aKOHOJATENbCTBO B 00JIACTH BBIE3/IHOM TOPrOBIM: OpraHu3anus padboTsl Gpy-
TPaKoB.

Opranu3zanus paboThl JIETHUX BEpaH].

3 W3MeHeHus B OPsIIKE MOJIYYEHNUs aIKOT0JIBHOM JIMLEH3NU.

HeraTtuBHbBIE OT3BIBBI TIOCETUTENEH O KaUeCTBE MNPpOAYKIHHU MU YCIIYT' B CCTU UHTCPHET
U TIpaBUJIa pabOThI C HETATHBOM.

BeneHne TMYHBIX CTpaHUI CONMAIBHBIX CETEN PYKOBOACTBA IPEANIPUATHSL.

Bonpocs! 1J1s1 camonpoBepkun

1. TenneHunn pa3BUTHS COBPEMEHHOIO YIIPABICHHUS.

2. [Tpobnembr yIIpaBICHUS peCTOpaHHBIM MIPEANIPUATHEM. [epen36bITOK
YIPaBJIEHYECKOrO MTEPCOHANA Ha PECTOPAHHOM MPEATPUATHH.

3. OCHOBHBIE ~HMCTOYHUKM HMHHOBALIMH, HX OCOOCHHOCTH Ha  MPEANPHUATHAX
MEHEI)KMEHTa TOCTUHUYHOM WHIYCTPUH.

4. [TocTpoeHne cBs3ed C NOCTaBUIMKAMU NPOAYKIHMHM U YCIYI KaKk BO3MOYKHOCTb

Pa3BUTHS B3aMMOBBITOJIHOTO COTPYJHUYECTBA C BHEIIHEN CPEION.

5. Pabora ¢ mocraBIKaMu Ha UX TEPPUTOPHUH U TEPPUTOPUH pECTOpaHa.

6. ['OpH30HT TaCTPOHOMUYECKUX MPETOKCHUN: HEOXKHJaHHBIC (DOPMBI, HEOXKHUTAaHHBIC
MPOIYKTHI.

7 TpaauIMoHHOE ¥ HHHOBAIIMOHHOE 000PYI0BaHHUE.

8. Heb6naronane>xHOCTh epcoHana.

9. KadectBa, cBHIETENHCTBYIOMNE O HEOIATOHAIC)KHOCTH.

10. Puck, BbI3BaHHBIN YBOJIBHEHUEM IIEPCOHAIIA.

11.  JlocTmkeHue JOSITBHOCTH COTPYAHHUKOB.
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12. CoBpeMeHHBIE CHOCOOBI OOECIEYCHHS COXPAHHOCTH WMYIECTBA B HHIYCTPHH

TOCTETPUMMCTBA.

13.  3akoHOnmaTenbCcTBO B 0OJACTH BBIC3AHOW TOPIOBIIM: oOpraHuzamus padboTel dya-
TPaKOB.

14,  Opranmzanus paObOTHI JICTHUX BEepaH].

15.  H3meHeHus B MOPsIKE MOJIYUEHUS AIKOTOJIBbHOM JTULIEH3UU.

16.  ®opmanbHble U HEPOPMAIbHBIE KOMMYHUKAILUU C IIOCETUTENSIMU MTPEITPUSITHS.

17.  HeratuBHbIE OT3bIBBI IOCETUTENICH O KaYeCTBE MPOIYKIUU U YCIYT B CETH MHTEPHET
U TpaBuiia paboThl C HEraTUBOM.

18.  BeneHue IMYHBIX CTPAHUI] COLMATBHBIX CETEH PYKOBOJCTBA MPEAIPHUSITHSL.

4.3. OneHo4Hble CpeACTBA ISl IPOMEKYTOYHOM aTTecTaluH.

4.3.1. [lepevyeHb KOMIETEHIMI ¢ YKa3aHMEM 3TANOB UX (JOPMHUPOBAHUSA B MpoLiecce
0CBOeHUs1 00pa30BaTeIbHOI MPOrpaMMbl

Kon HaunmenoBanune Kon stana | Haumenosanue JTamna
KOMIIETEHIINN | KOMIIETEHIINHT OCBOEHUS OCBOEHHUS KOMIIETEHIINHT
KOMIIETEHIUN
I[TIKO-8 CrocoOHOCTE BBISIBIISITH [1IKO-8.1 CrocoOHOCTE K HCCIIETOBAHUIO
TEHIECHINN TEHIECHIINNA TEXHOIOTHYECKUX

HOTpe6I/ITCHLCKOFO PpbIHKA,
IMPOBOAUTHL MOHUTOPHUHT
KOHKypeHTHOﬁ CpClbl,
OLCHUBAThb PCAKIHIO PbIHKA
1 rOCTeH Ha KOHIICTIITUIO
NpCaAnpusATU NUTAHUA

H IPOAYKTOBBIX I/IHHOBaI_[I/Iﬁ

4.3.2 Iloka3areyiu u KPUTEPUH OLICHUBAHUSA KOMIIeTEHIIMI Ha PA3TUYHBIX 3TAallax UX

(¢opmupoBanus

9Tan ocBOCHHS
KOMIIETEH U

IToka3aTenb OLEeHHBAHUSA

Kpurepuii oneHuBanus

[TKO-8.1

CoBpeMeHHbII
AHATUTHYCCKUU
WHCTPYMEHTAapUil 175
MIPUHATHS CTPATETHIECKUX
pelieHui o pa3BUTHUIO
MPOIYKTA MIPEATPHUITHS
MMUTaHUS

Brnageet HaBbikamu cbopa, CENeKInH,
0000111eH1S 1 TpeoOpa3oBaHUs
HEOOXOIMMOM JJIs1 CTPaTernyeckKoro
aHanm3a nHpopmaIuu;

ymeeT 3 (HEKTUBHO TPUMEHSITh
COBPEMEHHBIN aHATUTUYECKUI
WHCTpYMEHTapuil B 00J1aCTH pa3BUTHS
MPOAYKTA MPEATPUITHS TTUTAHUS; BIIaJICET
HaBBIKaMU

4.3.3 TunoBble KOHTPOJbHBbIC 33/laHMsl WJIM HHbIe MaTepHaabl (THIOBBIE
OLICHOYHbIe MaTepHaJibl), He0OX0AUMbIE JJIsl OLlEHKHU 3HAHUI, YMEHHH, HABBIKOB U (WJIH)

onbITa J€ATCJIBHOCTH,

XapakTepusylmmx 3Tanbl (GopMHUPOBAHUS KOMIETEeHUHH B

npoiecce 0CBOeHHsI 00Pa30BaTeJIbHOM NMPOrPaMMBbI

Bonpochl NpoMe:KyTOUYHON aTTeCcTAlUMN
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1. [TpakThky pemieHus MPoOIeM BBICOKOW TEKYyYKH TIepCOHAlla B HWHAYCTPUU
rOCTENPUUMCTBA.

2. [TpakTHKK permieHus: MpoOJIeMbl C OTCYTCTBUE MMITOPTHBIX MPOIYKTOB U HHU3KUM
KayeCTBOM CBIPbS.

3. Pa3zpabotka crpareruu Haiima: ouiinaHT, OapMeH, oBap.

4. Pa3paboTka cTpareruu HaiiMa: JUPEKTOP, YIIPABISAIOUIUH, ed-moBap.

5. CoBpeMeHHbIE METO/Ibl TPUBJICUCHUS KaHIUIaTOB.

6. Buel BompocoB U 3a1aHuii HA MHTEPBBIO C YIIPABIISIIOIIMM UM 11e(-10BapOM.

7. OcCHOBHbIE TPUYHUHBI BOPOBCTBA B MHAYCTPUU TOCTEIIPUUMCTBA.

8. KauecTBa, cBUIeTENBCTBYIONIUE O HEOIArOHAAC)KHOCTH ITEPCOHANA.

9. MeTo/1bl ¥ TEXHOJIOTHH OIICHKH OJIarOHAICKHOCTH TIEPCOHAIA.

10. Pacro3naBanne oomMaHa paOOTHHKOB Ha CTaJMH cOOECe0BaHUS.

11. JocTrkeHnue JIOsIIbHOCTH COTPYAHUKOB.

12. TunoBbsle BUABI MOTHBAaTOPOB JIMHEWHOrO TMEpCOHaia B  HHAYCTPUU
rOCTENPUUMCTBA.

13. OcobOeHHOCTM MOTHBAIlMU  YIPABIEHYECKOT0 TMEpCOHaTa B  HHAYCTPUU
rOCTENPUUMCTBA.

14.  Ocobennoctu mnpucyTcTBusi npennpustus B Onorocdepe (Twitter, Facebook,
Instagram, Tripadvisor).

15.  TenpeHuuu pa3BUTHUS COBPEMEHHOTO YIPABICHUS.

16.  BiusHUe HaMOHAIBHOU KyJNbTYpPhI COTPYAHUKOB Ha YIIPaBJICHHUE.

17. OcHOBHBIE = HMCTOYHMKH HWHHOBAIlMM HA  TOPENNPHUATHSIX  MEHEIHKMEHTa
TOCTUHUYHON MHAyCTpuH. [locTpoeHune cBs3el ¢ NOCTaBIIMKAMU IIPOAYKIIVH.

18.  [Ipou3BOJCTBEHHBIEC U3/IEPKKH, KOTOPbIE ChEAAIOT MPUOBLID.

19.  3akoHOJATENHCTBO B 00JIACTH OpTaHU3aIus PaboOThI (PYI-TPAKOB.

20.  Opranuzanus pabOThI JIETHUX BEpaH.

21. Buenpenne kaccoBbIX ammapaTtoB ¢ (yHKUMeH nepenauyd JaHHBIX B OHJIAWH
pEeXUME.

22.  OcoOeHHOCTM KOMMYHHKAIIMU C TOCETHTEISIMH MPEIIPUSATHS B COIMAIBHBIX
CeTsX.

23.  llpaBuia paOOTHI C HETATUBHBIMH OT3BIBAMH ITOCETUTEIEH.

24.  BeneHue NTMYHBIX CTPaHUI] COLUATBHBIX CETEH PYKOBOJCTBA MIPEIITPHUSIITHSL.

25.  IlponBmxeHHE pecTOpaHa B COIMAIBHBIX CETSX.

IIxkana oueHuBaHuUs.
Bbanawbl
. . Ounenka
(periTuHrOBOM TpeGoBanus Kk 3HAHUAM

OLIEHKN), %

100-91

— Ouuenka «OTIIUYHO» BBICTABIIIETCS
CTYAEHTY, €CIIM OH TJIyOOKO M MPOYHO YCBOMII
MpPOrpaMMHBIM  MaTepuasn, HCYEpIbIBAOIIE,
MIOCJIEI0BATEIBHO, YETKO U JIOTUYECKH CTPOIHO
€ro HM3JIaraeT ero Ha 3K3aMeHe, YMEET TECHO
YBSI3bIBATH TEOPUIO C MPAKTHKOH, CBOOOJIHO
CIOpaBisieTCs € 3ajJadyaMu, BOINpocaMu U
JPYTMMH BHJAMU NPUMEHEHUS 3HAHUM, IpUYEM
HE 3aTpyaHsETCS c OTBETOM npu
BUJIOM3MEHEHUM 33JaHUMH, UCIIOJB3YET B OTBETE
MaTepual ~ MOHOrpadu4ecKkoil  JuTeparypsl,
MIPaBUIILHO OOOCHOBHIBAET MPUHSATOE PEIICHHUE.

5, «comauuroy
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— VYueOHbIE JOCTHXKEHUS B CEMECTPOBBII
MEPUOJ U PE3YJIbTaThl PYOEKHOIO KOHTPOJIS
JEMOHCTPUPYIOT BBICOKYIO CTEIIECHb OBJIAICHUS
IIPOrpaMMHBIM MaTEPUAIOM.

90-75

4, «xopouwio»

— OueHka «XOpOILIO» BBICTaBJISETCS
CTYACHTY, €CIIH OH TBEpPAO 3HAeT MaTepuall,
IPAMOTHO M IO CYIIECTBY H3JIaraer €ro, He
JIOMYyCKasi CyIIECTBEHHbIX HETOYHOCTEN B OTBETE
Ha BOIIPOC, IIPaBUIILHO IIPUMEHSET
TEOPETUYECKUE IIOJIOKEHUsSI IIPU  PELICHUU
IIPAaKTUYECKUX BOIPOCOB M 3a1a4, BIIAJEeT
HEOOXOIUMBIMM HaBbIKAMH U TpPUEMaMU HX
BBIIIOJIHCHHSL.

— Y4eOHblE JOCTUXKEHUS B CEMECTPOBBIN
MepHoJ U pe3yiabTaTaMu PYyOEKHOTO KOHTPOJIS
JEMOHCTPHUPYIOT XOPOIIYIO CTEIEHb OBJIAJCHUS
IIPOIPAMMHBIM MAaTEPUAJIOM.

74-50

3,
«y00871€eMBOPUMENILHOY

— OueHka «yJIOBJIETBOPUTEIHHO»
BBICTABJISIETCS CTYJICHTY, €CJIM OH UMEET 3HaHUS
TOJIKO OCHOBHOI'O Marepuaja, HO HE YCBOWII
ero  jgeraied,  JONYCKaeT  HETOYHOCTH,
HE/JIOCTaTOYHO IpPaBUJIbHBIE  (OPMYIHUPOBKH,
HapyLIEHUs! JOrMYECKOM MOCIeI0BaTEbHOCTH B
U3JI0KEHUN IPOTrPaMMHOTO Mmarepuaa,
WCIBITHIBAET 3aTPYAHEHUS MPU BBINOJIHEHUU
MPAKTUYECKUX padoT.

— VY4yeOHble JOCTH)KEHUS B CEMECTPOBBIH
NEpUOJl U pe3ylbTaTaMu PyOEKHOTO KOHTPOJIS
JEMOHCTPUPYIOT JIOCTaTOYHYIO
(YIOBIETBOPUTENIbHYIO)  CTENEHb  OBJIAJCHUS
MIPOrpPaMMHBIM MaTE€PHATIOM.

49-0

2,
«HeydoefzemeopumeﬂbHo»

— Onenka «HEYIOBJIETBOPUTEIILHO
BBICTABJIACTCA CTYACHTY, KOTOpBIM HE 3HAeT
3HA4YUTEIILHON 4acTH MIPOTPaMMHOI0
MaTepHaa, JOIMyCKaeT CYIECTBEHHbIE OLINOKH,
HEYBEpPEHHO, C OOJNBIIMMHU 3aTPyAHEHUSIMU
BBIMOJIHAET  NpakTudeckue  pabotel.  Kak
MIPaBUJIO, OLIEHKA  «HEYIOBJIETBOPUTEIBHO
CTaBUTCSI CTYACHTAaM, KOTOpblE HE MOTYT
MPOJOJKUTh OOyueHue 0e3 JOMOJHUTENbHBIX
3aHATUHN 110 COOTBETCTBYIOLIEH JUCLUIUIVHE.

— VY4yeOHblE JOCTH)KEHUS B CEMECTPOBBIH
Mepuoj, U pe3yiabTaTaMu pyOeKHOTOo KOHTPOJIS
JNEMOHCTPUPOBAIM  HE  BBICOKYIO  CTEIEHb
OBJIQJICHUS] TPOrPAMMHBIM ~ MAaTE€pUaAJIOM IO
MUHUMAaJIbHOM IUIaHKE.

4.4. MeToanueckne MaTepuaJibl, ONpeAesAoIMe NPoHeAyPbl OLleHUBAHNS 3HAHW,

YMEHMU,

HABBIKOB H (MJIHM) oOIbITa

(opMupoBaHus KOMIETEHUIM I
Bce 3aganus, ucnonb3yemsle ISl KOHTPOJIS KOMIIETEHIIMI YCIOBHO MOYXHO Pa3AeiIuTh HA
NBE Tpymmbl: 1) 3amaHusi, KOTOpble B CHUJIY CBOMX OCOOCHHOCTEH MOTYT OBITh PEaTM30BaHBI

ACATECJIBHOCTH, XapaKTCPHU3YIOIIUX ITallbl
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TOJIBKO B TMporiecce oOy4deHHus (JOKIan, poJieBas Wrpa); 2) 3aJaHusi, KOTOPHIC IOMOIHSIOT
TEOPETHUECKHE BOMPOCHI JK3aMeHa (MpaKkTUYECKUE 3aJlaHus, Keic). BreimonHenuwe 3amaHuit
MEPBOr0 THUMA SBJISETCS HEOOXOAMMBIM 1Jsi (OPMUPOBAHMUS WU KOHTPOJS psAga YMEHUH U
HaBBIKOB. [[03TOMY, B Cilydae HEBBHITIOJHEHHS 3aJaHHi B mMporecce 00ydeHus, uX HEOOXOAUMO
«oTpaboTaThy» 110 9k3aMeHa. Bua 3amanuii, KoTropble HEOOXOIMMO BBITIOJIHUTH AJIS JIMKBUAALNUN
«3aJI0OJDKEHHOCTH»  ONpPENENseTCs B HWHJIUBUAYAIbHOM TMOPSAKE, C Y4YETOM MPUYUH
HEBBIMOJIHEHUs. B cilyyae HEBBIMOJIHEHHUS [OKJaAa, CTYIEHTY HEO0OXOIMMO NPUHECTH
MUCHbMEHHBIA TEKCT COOOIICHHS Ha DK3aMeH. B TakoMm ciiydae B XOJIe DK3aMEHa €My MOTYT OBITh
3aJaHbl BOIPOCHI 1O TeMme Aokiaaa. [IpoMexyTouHnas arrecTalusi MO JUCHUILIMHE (IK3aMeH)
BKIIIOYAET CIIeAyroImue GopMbl KOHTPOIIS: | TeopeTHdeckuii Borpoc u 1 mpakTUdeckoe 3aaHue.
Ha noaroroBky naercst 30 MUHYT.

5. Metoauyeckue yKa3aHus sl 00y4al0IIUXCHA M0 OCBOEHHUIO TUCIMILIHHBI

[IpenogaBatens wuHGOpMUpPYET OOYYAIOMIUXCS O MPUMEHSIEMOW CHUCTEME TEKYIIETro
KOHTPOJISl YCTIEBAEMOCTH Ha IEPBOM 3aHSITHH, a TAK)KE JTOBOJIUT JI0 00yJaIONINXCsl HHPOPMAITUIO
0 pe3ylbTarax TEKYIIEro KOHTPOJIS YCIEBAEMOCTH BO BpEMs ayJUTOPHBIX 3aHATUNA U
KOHCYJIBTALUM.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS B MUCHbMEHHON M YCTHOU (hopMax.

[Ipaktnueckue 3ansatus aucuumiauHel b1.B./IB.05.02 «AxTyanpHble npoOiembl B
pECTOpaHHOM OM3HECe» MpPENNnoNiaraloT MX NPOBEACHHE B pPa3iMYHbIX (OpMax C LEbIo
BBISIBJICHUSI IIOJIyUEHHBIX 3HAHUM, yMEHUH, HaBBIKOB M KOMIIETEHIMI C IpOBEIEHUEM
KOHTPOJIbHBIX Mepornpusatuii. C 1eipio odecredeHus YCHEeNIHOro OOy4YeHHsI CTYACHT OJIKEeH
TOTOBUTKLCS K JICKIIUH, TIOCKOJIBKY OHA SIBJISCTCSI BaXKHEHIIeH GopMoil opraHu3anuu y4eOHOTO
npoliecca, MOCKOJIbKY:

—  3HAaKOMMHT C HOBBIM y4eOHBIM MaTepHalioM;

—  Pa3bACHSET yueOHbIE FIEeMEHTHI, TPYAHbIE Il TOHUMaHMUS;

—  cucTeMaTH3upyeT y4eOHbII MaTepHall;

—  OpHUEHTHUPYET B Y4eOHOM IpoIlecce.

Iloo2comoeka k nekyuu 3aKIII0YAeTCs B CISAYIOIIEM:

—  BHUMATEJIBHO MPOYNUTANTE MaTepHall IPEAbIIYILEN JIEKIIH;

— y3HaiiTe TeMy MNpeJcTosALIeH JeKuuu (10 TeMAaTH4YeCKOMY IUIaHy, 10 WHpopMaluu

JIEKTOpA);

—  O3HAKOMbBTECH C yUYEOHBIM MaTEpUAIOM IO YUEOHUKY U YU€OHBIM TOCOOUSIM;

— TIOCTapalTech YSICHUTH MECTO HU3y4aeMoOW TeMbl B CBOeH mMpodecCHOHaTbHOMN
MOJITOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBl 33JJa/IUTE JIEKTOPY Ha JIEKIIHH.

Iloo2omoeka k npakmuieckum 3aHAMUAM.

— BHUMATEJIBHO IPOYMTANTE MaTepual JEKUUH, OTHOCAIIMXCA K JIAHHOMY
CEMHHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM MTOCOOUSIM;

—  BBIIHUIIUTE OCHOBHBIE TEPMUHBI,

—  OTBETHTE HAa KOHTPOJIBHBIE BOIIPOCHI [0 CEMUHAPCKUM 3aHATHUSIM, TOTOBBTECH IaTh
Pa3BEPHYTHIN OTBET HA KaX bl U3 BOIPOCOB;

—  YACHHUTE, Kakue yuyeOHbIE 3JIEMEHTHl OCTAJUCh JUIsl BaC HESICHBIMU U MOCTapaiTech
NOJYyYUTh Ha HUX OTBET 3apaHee (0 CEMHUHApPCKOTO 3aHATHS) BO BpeMs TEKYILUX
KOHCYJIBTAIIMI TPETO1aBaTEeNs;

— TOTOBHUTHCS MOXXHO HWHAMBHIYyallbHO, TMapaMM WM B COCTaBe MaJioil TpYIIBL,
nocyeHue ABISIOTCs A3 GeKTuBHBIMU (hopMaMu pabOTHI,
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— pabouas mporpaMMa AMCHUIUIMHBI B YacTH LeJel, MepedHI0 3HaHWM, yMEHUH,
TEPMUHOB M Y4YEOHBIX BONPOCOB MOXXET OBITH HCIIOJNB30BaHA BaMH B KadyeCTBE
OpPHUEHTHUPA B OPraHU3aL1K O0yUCHHUSL.

Iloocomoska Kk 3auemy ¢ oyenxoti. K 3adery C OIICHKOW HEOOXOIAMMO TOTOBUTCS
LIEJICHANPABJIEHHO, PErYJSPHO, CUCTEMAaTHYECKH M C MEpBBIX JHEH 0O0ydyeHus IO JaHHOH
qucuumuinHe. 11onbITku 0CBOMTh AUCUMILIMHY B IEPUOJ 3a4ETHO-IK3aMEHALIMOHHON CECCUH, KaK
IPaBUJIO, IOKA3bIBAIOT HE CIMILKOM YJOBJIETBOPUTENbHbIE pe3yiabTaTel. B camom Hawane
U3y4eHHs] Y4eOHON IUCHMIUIMHBI T03HAKOMBTECh CO CJENyIoImEeH Yy4eOHO-METOAMYECKON
JIOKYMEHTaIUEH:

—  [pOrpaMMOM JUCLUIINHBI;

— nepeyHeM (OPMUPYEMbIX 3HAHUI U YMEHHH, KOTOPBIMH CTYJEHT JOJKEH OBJIAJETh;

—  TEeMaTMYECKUMM IUTaHAMU JICKIUH, CEeMMHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPOIIPUATUSAMU;

—  y4eOHMKOM, Y4YeOHbIMM MOCOOUSMH M0 JUCLUIUIMHE, a TaKXe 3JIEKTPOHHBIMU

pecypcamy;

—  TepeYHEM BOIIPOCOB /IS 3a4eTa.

[Tocne sToro y Bac JOHKHO c(OpMUPOBATHCS UYETKOE MpencTaBieHne o0 o0beme u
XapakTepe 3HAaHUM M yMEHuH, KOTOphIMH Hajxo OyaeT OBJageTh MO JAUCLUILIMHE.
CucremMaTnueckoe BBIIIOJIHEHUE Y4eOHOH pabOThl Ha JIEKIMUSAX M NPAKTHUUECKUX 3aHATHUAX
MO3BOJIMT YCIEIIHO OCBOUTH AUCLMILIMHY U CO3/1aTh XOPOLIYI0 06a3y Js claun 3K3aMeHa.

OObyuaromuecs o0s3aHbl IOCEUIaTh BCE IPEIYCMOTPEHHbIE YUEOHBIM IIJIAHOM 3aHATUS U
IPUCYTCTBOBATH HA BCEX MEPOIPUATHUAX TEKYLIETO KOHTPOJI yCIIEBAEMOCTH, IPEYCMOTPEHHBIX
paboyeil mporpaMMoi AUCHUIIINHBIL.

OOyueHnue U1 ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBBSI OCYILIECTBIISIETCS C YUYETOM
UH/IMBUYAJIbHBIX NCUXO()U3MUECKUX OCOOCHHOCTEH, a JJIs1 MHBAJINOB TaKXKe B COOTBETCTBUU C
WHAMBUAYAJIbHON NIporpaMMoil peabwiuTanuu WHBaiduzaa. Jlis JuI ¢ HapylIeHHEeM ciyxa
BO3MOHO MpeJocTaBlIeHHue MH(OpMaMKM BU3YyalbHO (KpaTKUil KOHCIEKT JIEKIMH, OCHOBHAs U
JOTIONIHUTENIbHASL JIUTEpaTypa), Ha JIEKUMOHHBIX M MPaKTHUYECKUX 3aHSITHUSX JOIYCKaeTCs
IIPUCYTCTBHE aCCUCTEHTA.

OneHka 3HAaHMH CTYJEHTOB Ha NPAKTHMUYECKUX 3aHATHUSAX OCYIIECTBISIETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MUCBMEHHO BBIIIOJHEHHBIX IPAKTHUYECKHUX
3ananuil. Jlokiag Tak jke MOXKET ObITh IIPEIOCTABIIEH B MMCbMEHHOU opMme (B BUze pedepara),
IPU 3TOM TpeOOBaHUS K COJECPIKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K KAYECTBY M3JI0KEHUS
MaTepuaia (MOHATHOCTh, KaYeCTBO PEUH, B3aUMOJEHCTBUE C AyAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEAbABIsSEMble K MUCbMEHHBIM paboTaM (KayecTBO
opopMIIEHHsS TEKCTa M CIHUCKa JIUTEpaTypbl, TPAMOTHOCTb, HAIWYHE WIUTIOCTPAIIMOHHBIX
MaTepuasioB U T.1.).

[IpomexyTouHas aTTecTauust UIsl JIUL C HAPYIIEHUSIMU CITyXa IPOBOAUTCS B MUCbMEHHOM
dopme, MpHu 3TOM HCIONIB3YIOTCA OOLMEe KPUTEPUU OLleHWBaHUs. [Ipn HEOOXOIUMOCTH, BpeMs
MOJTOTOBKU Ha 3K3aMEHE MOKET ObITh YBEIHUEHO.

JUia i ¢ HapylIeHHeM 3peHMsl  JIONYCKaeTCsl ayAMalbHOE IPENOCTABICHUE
uH(pOpMallK, a TaKKe MHCIOJIb30BAaHUE Ha JIEKIUSAX 3BYKO3AMHMCHIBAIOIIUX YCTPOMCTB.
JlomyckaeTcsi TNpPHCYTCTBHE Ha 3aHATHSAX ACCHUCTEHTA, OKAa3bIBAIOLIET0  OOydYaroIMMCs
HEOOXOUMYI0 TEXHUYECKYIO MOoMolb. OLEeHKa 3HaHUHM CTYJIEHTOB HAa CEMHUHAPCKUX 3aHATHUSAX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETHI Ha BOIIPOCHI, TAK U MPAKTUUYECKUE 3aaHUA).

[IpomexyTouHas aTTectanus Ui JIMI C HAPYLIIEHUEM 3PEHHUs MPOBOAUTCSA YCTHO, IPU
3TOM TEKCT 3aJlaHuil mpefocTaBisieTcss B ¢GopMe, aJanTHPOBAHHOM I JUI C HapYIIEHUEM
3peHust (YKpYIMHEHHBIA mIpU@T), IPHU OIIEHKE UCTIOIB3YIOTCS 0o0Ine Kputepuu oreHuBanus. [Ipu
HE00XO0IMMOCTH, BPEMsI ITOATOTOBKH Ha K3aMEHE MOXKET OBITh YBEJIUYCHO.

Jluna ¢ HapylmeHMSAMH OIOPHO-ABHMIaTEebHOIO ammapara He HYXIAKTCI B 0COOBIX
dopmax mpenocraBieHuss y4eOHBIX MaTepranoB. OIHAKO, C YUETOM COCTOSHHS 3/I0POBbSI 4aCTh
3aHATHI MOKET OBITh pean30BaHa AUCTAHIMOHHO (Ipu nomomu cetu «MHtepHer»). Tak, npu
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HEBO3MOXKHOCTH IOCEIIEHUS JIEKIIMOHHOTO 3aHATHS CTYJEHT MOXET BOCIOJIb30BATHCSA KPATKUM
KOHCIEKTOM JeKUuu. [Ipu HEBO3MOXHOCTUM IOCEUICHMs] INPAKTUYECKOTO 3aHATHUS CTYIEHT
JIOJDKEH MPEeOCTaBUTh MUCbMEHHBIH KOHCIIEKT OTBETOB Ha BOINPOCHI, IMCbMEHHO BBIIIOJIHEHHOE
npakTudeckoe 3aganue. Jlokiaa Tak jke MOXKET ObITh MpPEeOoCTaBlieH B MUCbMEHHOH (opme (B
Buje pedepara), mpu 3TOM TpeOOBaHMS K COAEPKAHHIO OCTAIOTCA TEMHU K€, a TpeOOBaHUA K
KaueCTBY M3JIOKEHUsI MaTepuaia (IOHITHOCTb, KAUeCTBO PEYM, B3aUMOJEIHCTBUE C ayIUTOpUEN
U T. 1) 3aMEHAIOTCA Ha COOTBETCTBYIOLIME TpeOOBaHUS, NPEABABISEMblE K INHCbMEHHBIM
pabotram (kauecTBO OQOPMIIEHHS TEKCTa M CIHCKA JHUTEPaTypbl, TPAMOTHOCTb, HAIUYHE
WITIOCTPALIMOHHBIX MaTepHAJIOB U T.11.).

[IpomexyTouHas aTTecTauys s JIML ¢ HApyLIEHUSIMU OIIOPHO-/BUTaTEJIBHOTO arapara
IPOBOJUTCS Ha OOLIMX OCHOBAHUAX, IPU HEOOXOIMMOCTH IpOLEAYypa 3K3aMEHa MOXKET ObITh
peann3oBaHa JUCTAHIMOHHO (HampuMmep, Npu momomu mporpammbsl Skype). st storo mo
JIOTOBOPEHHOCTH € IIPENoJaBaTesieM CTYJIEHT B ONPEAEICHHOE BpPEMsl BBIXOAWUT Ha CBA3b JUIA
IIPOBEJCHUS TMPOLEIyphl dK3aMeHa. B TakoMm cilydae BONPOCHl K 3K3aMEHY U MPAKTUYECKOE
3aJlaHKe BBIOMPAIOTCS] CAaMUM IIPETI01aBaTeNIeM.

6.0cHOBHASA M 10NIOJTHUTEIbHASI y4eOHAasi IUTepaTypa, HeoOXoAuMas 1JIsi OCBOEHU S
AUCUHMILINHBI, pecypchbl HH(GOPMANIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH
"HHTepHeT", BKJIKOYas NlepevYeHb Y4eOHO-MeTOANYeCKOro odecneyeHus 1Jis
CaMOCTOSITe/IbHOI PadoThl 00y4aIOIMXCHA MO JUCUUILIHHE

6.1. OcHoBHas nUTEpaTypa

1. Munn Pobept Kpuctu Ynpasnenue pectopanom (3-e uzganue) [ DneKTpOHHBIHN pecypc] :
y4eOHMK I CTYJCHTOB BY30B, OOYYarOUIMXCS IO CHenUanbHOCTIM «ColranbHO-
KYJIBTYPHBIN CEPBUC U TypU3M», « JKOHOMHKA U YIIpaBJICHHUE Ha MpeanpusaTHu (B cdepe
ceppuca)», «MeHemKMEHT B cdepe ycruyr», «YmpaBieHue mnepcoHaiom» / Pobept
Kpuctn Munn. — Dnektpos. TekctoBble qaHHsle. — M. : FOHUTU-ITAHA, 2015. —
536 C. — 978-5-238-01589-7. — Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/52582.html

6.2. JlononHuteabHas IUTEpaTypa
1. PommonoBa H.C. CoBpeMeHHOE COCTOSHHME PECTOPaHHOro Ou3Heca [DIEKTPOHHBIH
pecype] : yuebnoe mocooue / H.C. Pommonoma, E.B. Cyb66otuna, H.IO. AraeBa. —
ONEKTPOH. TEKCTOBble JaHHble. — BopoHexk: BopoHEXCKkHMII TIoOCyIapCTBEHHBIN
YHHUBEPCHUTET HWHXEHEpHbIX TexHomjorwmid, 2013. — 223 c. — 978-5-89448-974-2. —
Pexxum noctyma: http://www.iprbookshop.ru/47453.html

6.3. HopmaTuBHbIE TPAaBOBBIE JJOKYMEHTHI

1. ®enepanpHbiii 3akoH «O He3aBUCUMOU orleHke kBanmdukammm» oT 03.07.2016 N238-D3
(mocnenHss penakuus) [D7eKTPOHHBIN pecypc] - URL:
http://www.consultant.ru/document/cons_doc_LAW 200485 .

2. OenepanbHoMy 3aKkoHY OoT 29 mions 2015 r. N 182-®3 "O BHeceHMM U3MEHEHUH B
®enepanpubiii 3ak0H "O rocyJapCTBEHHOM PETYIMPOBAHMH TPOU3BOACTBA U 00OpOTa
ATHIJIOBOTO CIHUPTA, aJIKOTOJILHON M CIIUPTOCOAEPKAIIEH MPOAYKIIMKA U 00 OTpaHUYCHUH
noTpeOaeHus: (pacuTHs) aJIKOTONBHOW MPOAYKIMKW» [DnekTpoHHBI pecypc] - URL:
http://egais.spb.ru/zakonodatelstvo-egais/federalnye-zak71-fz-i-182-fz.

6.4. lnTepHeT-pecypchl
1. http://vestnik.uapa.ru/en/issue/2012/01/38/ - Bompocs! yrpaBicHHs
http://www.uecs.ru - YrpasieHue S5KOHOMUYECKUMHU CHCTEMaMU
3. http://www.aup.ru - aAMHHHACTPATHBHO-YIIPABICHYCCKHUI MOpTAI

N
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http://www.iprbookshop.ru/52582.html
http://www.iprbookshop.ru/47453.html
http://www.consultant.ru/document/cons_doc_LAW_200485
http://vestnik.uapa.ru/en/issue/2012/01/38/
http://www.aup.ru/

6.5. HbIe HCTOYHUKH
CripaBoYHBIC TPABOBBIE CUCTEMBI:
1. Koncynerant [Tmroc
2. Tapant

7.MarepuajbHO-TeXHUYecKas 0a3a, HHGOPMaIlMOHHbIE TEXHOJOTMH, HCIOJIb3yeMble
NPH OCYLeCTBJIEHUH 00Pa30BaTEILHOI0 NpoLecca 1o AUCHHUILINHE, BRJII0Yas
nepeyeHb NPOrpaMMHOro odecnevyeHus 1 UHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

CrnenanbHble TIOMEIIEHHSI TPEJICTABISAIOT CO00N ydeOHbIe ayTUTOPHH Ui TIPOBEICHUS
3aHATUN JIEKIIMOHHOTO THUIMA, 3aHATUH CEMUHAPCKOTO THUIA, KYPCOBOTO IPOECKTHUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYIIOBBIX W WHIUBUAYATbHBIX KOHCYIBTAIHMA, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUHOM aTTeCTalliu, a TAK)KE MOMEIIEHUS U1 CaMOCTOSATEIbHON paboThI U
MOMEIIEHUS JIUII XPAaHCHUS U MPOQPHIAKTHYECKOTO OOCIY>KMBAaHUS y4eOHOro 00OpyHIOBaHUS.
CriennanbHble TOMEIICHHS] YKOMIUIEKTOBAHBI CIIEIUATH3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
CpeAcTBaMU OOYYEeHHS, CIY)KAllUMHU IS TIpEACTaBiIeHUs y4eOHOW WHGopManuu OobIIon
ayJIUTOPHUHU.

JUis ~ TpoBemeHWs ~ 3aHATHH  JIGKIMOHHOTO  THIIA  TpeIjlaraloTcs  HaOOpPBI
JEMOHCTPAIIMOHHOTO O0OpyIOBaHUS M y4eOHO-HArJSAHBIX MOocoOui, oOecmednBaroIIne
TEMaTHUYECKHE MILTFOCTPAIINH, COOTBETCTBYIOIIHNE Pab0YNM yIeOHBIM MTPOrpaMMaM JUCIIUILINH.

[Tomemienust AJis caMOCTOSITENBHON Pa0OThl O0YYarOUIUXCS OCHAIEHBI KOMITbIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIoueHUus K cetu "MHTepHer" u obecrnedueHHeM JOCTyla B
AIEKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BaTENBbHYIO CPEy OpraHU3aIiu.

AxazeMusi IPOBOAMT IOCTOSIHHYIO paOOTy 1O CO3[JaHHI0O M CHCTEMHOMY YITYYIICHHIO
YCIIOBUHM TONy4eHUs: 00pa3oBaHusl JIOJbMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3710pOBBs. B
HACTOAIIEE BpeMs 3JaHUS W TEPPUTOPHH AKAJIEMUU OCHANICHBI JIMQTaMu IS TIEPEBO3KHU
WHBAJINIOB B KOJsCKax, mopsnaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIHE TPEOOBAHUSM HOPMATHBOB, 000OPYIOBaHBI MAHIYCHl TIPH BXOJE B 3/IaHUs, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB M OOIIEKHUTHSI, UMEIOTCS CIICIIHAIbHBIEC TyaleThl.

Kaxnprit  oOywaromuiics B TEUEHHE BCEro Iepuoga oOyueHus obecredeH
WHAVBUAYAIbHBIM HEOTPAHWUYEHHBIM JOCTYIIOM K HECKOJIBKHM JIIEKTPOHHO-OMOIMOTEYHBIM
cUCTeMaM (3JIEKTPOHHBIM OMOIMOTEKaM) M K 3JEKTPOHHOW MH(OpPMaIOHHO-00pa30BaTeIbHON
cpelle OpraHu3anuu. JJNEKTPOHHO-OMONMMOTeYHass cucrema (dJIeKTpoHHas Oubinoreka) u
ANIEKTPOHHAsT MH(POPMAIIMOHHO-00pa3oBaTeNbHas cpeia 00ECIeYNBAIOT BO3MOXKHOCTh JIOCTYIA
oOydaromierocss u3 JIOOOW TOYKH, B KOTOpOM UMeeTcss MAOCTyl K HH(OpMaIMoHHO-
TEJICKOMMYHUKAIMOHHOMN ceTr «HTepHeT», Kak Ha TEpPUTOPUHN OPTaHU3AINH, TaK U BHE €.

Axkanemusi obecrieyeHa HEOOXOIUMBIM KOMIUIEKTOM JHUIEH3MOHHOTO TMPOTPAMMHOTO
obecrieyeHus.

OOyuaromumMcs obecriedeH gocTyn (yOalICHHBIH JOCTYH), B TOM YHCIE B clydae
MPUMEHECHHS JJICKTPOHHOTO OOYyUYeHHs, JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHHA, K
COBpEMEHHBIM TMpo(decCHOHANBHBIM 0a3aM JaHHBIX M WH()OPMAIMOHHBIM CIPABOYHBIM
CUCTEMaM.

OOyuarommuecs U3 4Kcia JIUIl ¢ OTPaHUYSHHBIMU BO3MOKHOCTSIMH 3[I0POBBSI 00€CTIeUeHBI
nmeyaTHBIMH W (WJM)  DJIGKTPOHHBIMH ~ O0Opa3oBaTeNbHBIMH  pecypcamu B ¢opmax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbSL.

Opranu3oBaH JOCTYII K CIEIYIOIIUM 3JIEKTPOHHBIM PeCypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemuist)

IMF eLibrary
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html

JSTOR

New Palgrave Dictionary of EcConomics — DiekTpoHHBIi CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanbl uznarensctBa Elsevier mo SKOHOMHKE U KOHOMETpPUKE,

6usHecy 1 puHaHCaM, COLIMAIbHBIM HayKaM U IICUXOJIOIMH, MaTeMaTUKe U MH(POPMAaTHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HayuHbIX )KypHaiaoB NEICON

WNuTepHer-cepBuc «AHTHUILIATHATY

Cucrema IIpodeccuonansnoro Ananuza PeinkoB u Komnanuit «CITAPK»
ObC UznparenscTtBa "Jlanp"

OBC Opaiir

DnexTpoHHas 6ubnnoreka M3narenbckoro qoma «I"peOEHHUKOBY
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http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

