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1. IlepeyeHb NJaHUPYEeMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHMILIMHE, COOTHECEHHBIX €

IJIAHUPYEMbIMH Pe3yJ1bTaTaMH OCBOEHHS MPOrpaMMbl

1.1. Iucuummuaa K.M.01.04 «IToBenenue norpedbureneii» odecrneuynBaeT OBIaICHUE CICIYIOMICH
KOMIIETEHIIMEH ¢ y4eTOM JTarna:

Kon HaumenoBanue Kon srana | HammeHoBaHue »3Tana OCBOEHUSA
KOMITETEHIMH | KOMIIETEHLIUN OCBOEGHUS KOMIIETEHIINH
KOMTICTCHITNH
I[TKO-7 CnocoO6HOCTh [IKO-7.1 CucreMaTu3upOBaHHOE M EMKOE
CO3/1aBaTh U MPEJICTABICHHUE O MOBEJICHUHN
MOAJICP’KUBATh MOTpeOUTENS Kak CUCTEME,

3P PEKTUBHYIO CHCTEMY
IPOJIAX MPOIYKIIUH U
YCIYT MPEANPUATHS

peryJimpyeMon BHEIIHUMH U
BHYTPEHHUMU (aKTOpaMHu.
@opMUPOBAHUE MPEICTABICHUS O

IIUTaHUS, NOTPEOUTENBCKOM aKTe U
paspabarbIBaTh U JIMYHOCTH MOTPEOUTENS UCXOS
pean30BbIBaTh U3 COBPEMEHHBIX KOHUEIIHNN
IIPOrPaMMBI HEHPOHAYYHOTIO,

IIPOJBUKECHUS HYKOHOMHYECKOTO U

MPOAYKIMH U YCIyT
OPEANpUATHS TUTaHUS
U IIPUBJICYECHUS TOCTEN

COLIMOJIOTMYECKOTO 3HAHUS.
ITosrydyeHne HaBBIKOB YIIPABJICHUS
IIPOLIECCOM IPUHSATHS PELICHUH,
KOMMYHHKAIMEN U IIOJIHBIM
MEPEYHEM CIIOCOOO0B BO3CHCTBUSA
Ha NMOTPEOUTENIbCKOE MTOBEICHHE.

1.2.B pe3ynbrate ocBoeHus aucuuiuinabl K.M.01.04 «IToBenenue nmorpeduteneil» y cTy/1eHTOB
JIOJIKHBI OBITH CPOPMUPOBAHBI:

Kop srana Pe3ynbrarel 00yueHus
OCBOEHHUS
KOMIIETEHIIH
[IKO-7.1 Ha YPOBHe 3HaHWIi: (yHIaMEHTAJIbHbIE OCHOBBI MOBEJCHHS TOTpEOUTEINEH;

crnenuduka GU3NOIOTUM U TICUXOJIOTMHU BOCHPUATHSA U PabOThl CEHCOPHBIX
CHCTEM;

COBPEMEHHBIC KOHIEMIMH W3 OOJIACTH TEOPHH TPUHATHS WHIWBUIYAIbHBIX
pELIEHNH U IOBEEHYECKON YKOHOMUKHY;

a3 pexTUBHBIC METOIBI BO3/ICHCTBHS Ha MOBEICHUE TIOTpEOUTENeH, Hanboee
pe3yabTaTUBHBIE MOJIXOAbI K YIPAaBICHUI0 KOMMYHHUKAIUEH U JIOSUIBHOCTBIO
KITMCHTA; BHEUIHHE W BHYTPEHHHE (aKTOPHI, JETEPMHHHUPYIOIINE TPUHITHE
peleHw s, BKII0Yasi HOpMAaTUBHBIE, ONIepallHOHHBIE U SKCIPECCUBHbIE UX BUIbI
B pa3pe3e CYIIECTBOBAHUS MaJIbIX CPEAHUX M OOJIBIINX COLMATIBHBIX TPYIIIL;
HAa YpOBHe YMEHMii: ONpeneisTh IMepeueHb BHEIIHUX U BHYTPEHHUX

CbaKTOpOB, OKa3bpIBaOIMX BJIWAHHUE MM COINPOBOXAAKOINUX IIPOLECC
MIPUHATHA HOTpCGI/ITeJ'IBCKOPO peHICHUs; OCYHICCTBIIATDH aHaJIn3
COIMMOKYJIBTYPHBIX u OKOHOMHNYECCKHNX q)aKTOPOB OIMPECACIIAOIINX

MOTPEOUTENHCKUN CTUIIb, BBIOMPATh W OCYIIECTBISATH MEPOIPHUATHS TIO
MPOBEACHUIO CIIEIINATN3UPOBAHHBIX MAPKETHHTOBBIX MCCIICTIOBAHUMN.

HA YPOBHE HABBIKOB: HABHIKM IIE€JOCTHOTO MOAXOAa K aHAIM3y TpodiieM
npodeccnoHanbHOM ceppl; HABBIKW KOMMYHUKAlMM M YIOpPaBJIEHUs
B3aMMOOTHOUIEHUSIMU C KIINEHTOM




2. O0beM TUCHUILUIMHBI B 324€THBIX €IHHUIIAX C YKA3AHHEM KOJHYECTBA aKAJAeMHYECKHUX
WIH ACTPOHOMUYECKHUX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢
npenojaasareseM (o0 BUJAaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEILHYIO PadoTy
00y4arOIIUXCHA ¥ MeCTO IMCIHUILIMHBI B CTPYKTYpe 00pa30oBaTeibHOI MPOrpaMmMbl

O0BbeM TUCHUTIIINHBI

. O0BbeM THCHHUILINHEL, Yac.
Bun yueOHbIX 3aHATHH
Bcero Cemectp
U caMocCTosITeJbHas padoTa >
Ounasa popma o6yuenusn
KonTakTHas padota o0y4yarommxcsi ¢ 44 44
npenoaaBaTeieM, B TOM YHCJIe:
neximonHoro tuna (JI) 20 20
nabopaTopHbie paboThl (pakTUKyMBI) (JIP)
MPaKTHYECKOTo (cemMuHapckoro) tuma (113) 24 24
CamocrosiTejibHasi padora odyqaromuxcsi (CP) 28 28
IIpomexyTouHast aTTecTaUs dopma 3auem 3auem
yac.
O0mas TPyA0eMKOCTh (dac. / 3.e.) 7212 7212

Mecto nucuuniiuebl B ctpykrype OII BO

Hucuunnuaa K.M.01.04 «IloBenenue norpedureneil» mzydaercs B 2 ceMecTpe OYHOU
(dopMbl 00yuEHHUsSI B COOTBETCTBHM C YYEOHBIM IJIAHOM, OOIast TPYJOEMKOCTb JAUCHUILIUHBI — 2
3a4C€THBIC €IUMHHUIIbI.

OcBoeHMe TUCIUIITMHBI ONTMPAETCSl HA MUHUMAaJIbHO HEOOXOIMMBbI 00beM TEOPETHUECKUX
3HaHUH B 00JIACTH OCHOBHBIX 3KOHOMHMYECKHX ITOHSTHH H K&TCFOpHﬁ, TCHACHIUN Pa3BUTUSA
00BEKTHBHBIX YKOHOMHYECKHX MPOILIECCOB, COAEPKAHUS KIFOUEBBIX MOHATUH O MOTPEOHOCTSIX
4eJI0BEKa, a TAK)Ke Ha MPUOOPETEHHbIE paHee YMEHHs U HaBBbIKW aHAJTM3UPOBATh SKOHOMHUYECKUE
nporiecchl B Poccuu u 3a py0ekoM, OCyIIeCTBIATh MOUCK M aHAIM3 HE0OX0AuMoi nHpopmarun
U3 Pa3JIMYHBbIX UICTOYHHUKOB.

I'myOokoe ycBoeHue maTepuana OOECHEUMBAETCS COUYETAaHUEM ayJIUTOPHBIX 3aHATUN U
CaMOCTOSITENIbHONW PabOThl CTYJEHTOB C JuTepaTypoil. OCHOBHBIM BUAOM Y4YE€OHBIX 3aHSTUH 1O
I[aHHOI\/JI JUCHUIIIIMHE ABJIAIOTCA JICKIIUU. HpaKTI/ILIeCKI/IC 3aHATUA TPOBOJAATCA B BUAC CCMUHAPOB,
NPaKTUYECKUX padoT, KeHCOB, TPYNIOBBIX 3aaHui. V3ydeHne QUCHUIUIMHBI OCYIECTBISETCS B
TE€YEHHE OJIHOTO CEMECTpa.

3. ConepxkaHue TMCHHIJIMHBI, CTPYKTYPHPOBAHHOE MO TeMaM (pa3iesiaM) ¢ yKa3aHHeM
OTBEJICHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKHX YaCOB U BU/I0OB YUeOHBIX 3aHATHII U
CTPYKTYpa AMCUUIIIMHBI

Ounasn popma odyuenusn

O0beM TUCHUILIHHBI, Yac. ®opma
KonrakTHas paGora TeKy1Iero
Ne n/mm HaumeHnoBaHue Tem 00yHatomuxcs ¢ KOHTPOIR
Bcero | mpemoagaBarenem nmo Bugam CP | ycnesaemocTH
y4eOHBIX 3aHATHI NPOMEIKYTOMHO
7 TP 3 KCP W aTrecTanuu
Tema 1 | BBeneHue B TUCHUIUIUHY 10 2 4 4 13, ITJ1, 113




buonornueckue u ngpyrue
Tema 2 byHIaMEHTAIBHBIC OCHOBBI 12 4 4 4 O, 3, T,
OTPEOUTENBCKOTO I13
ITOBEICHUS
ConmanbHble (aKTOpHI, 13,5, T,
Tema 3 | nerepMUHHUpPYFOIITHE 12 2 4 6
PK, 13
OTPEOUTEIBCKOE IOBEJICHHE
Tema 4 3HaHue noTpeduTeNneH 0 14 4 4 6 K, I13, PK,
TIPOJIYKTE A3
MeTobl UCCaCAOBAHUS
Tema 5 | NOTpeOUTENBCKOTO 12 4 4 4 O, A3, 113
ITOBEICHUS
CymHocTh 1 (hakTopsI
Tema 6 | MOKYNATENbCKOTO MOBEACHHUS 12 4 4 4 O, 13,113
OpTraHu3aIuu
[IpomexyTouHas aTTecTanus 3ayeT
Bcero: 72 20 24 28
Ipumeuanue:

* @opmuvl mexyugeco konmpons: onpoc (0), acce (3), npoexm (I1), konnoksuym (K), domawnee 3aoanue (3),
mecmupogarue (1), pybescusiti konmpoas (PK), nonamuiinosiii ouxmanm (I1/), npakmuueckoe 3anamue (I113).

Conep:xanue TUCUUILTUHBI

Tema 1. BBeienne B AMCUMILIIMHY.

[Tonstue «moTpeOuTeNnbCKOE TMOBeACHHE. MapxkuHanucTckas Teopus. Konmennus
pPAllMOHAJILHOTO 4YeJOBEeKa M MAaKCHUMH3alusl MOJIE3HOCTH. OJIACTUYHOCTh crpoca. Teopus
BMEHEHHBIX U3JIEPKEK.

Tema 2. buonornyeckne u apyrue gyHiaMeHTAJIbHbIC OCHOBBI OTPEOUTEIbCKOIO
NnoBeJeHus.

dakrtopsl, GopMmHUpyOLIME MOTpeduTeNbCcKoe moBeaeHne CTpaTeruu CeNneKTHBHOTO
ABOJIIOLIMOHHOTO 0TOOpa. CTpaTeruu 3BOJIOLMOHHOT0 0TO0pa. I[loTpedHOCTH, 1€, MOTUBBI U X
uepapxuueckas CTpyKTypa U akTyanusanus. Teopun MotuBanuu. CTpyKTypa nporecca NpuHATUs
pemieHusd. J[ByxnpolieccHast Teopusi MO3ra, SMOLMHU U X POJb B MOTPEOUTETHCKOM MOBEICHUH.
buonorusi ceHCOpHBIX CHCTEM M peryisuus noBefeHus mnorpedutens. HeliporymopanbHas
perynsauus noBeaeHus. Buabl HaydyeHus U X MeCTO B cCOBpeMeHHOW mupe. MHpopmanmonHas
HaCBILIEHHOCTD, IOBEIEHYECKHE MOJIEIN C CHMMETPUYHBIM U aCHMMETPUYHBIM pPaclpeAcIeHUEM
uHpopmanuu. Tumomorum U apxXeTUNnbsl  JUYHOCTH  noTpebutens.  I[lcuxorpaduka
(cermentupoBanue, VALS,VALS2, LOV, AIO).

Tema 3. ConnasbHbie paKkTOpbI, AeTEPMUHUPYOLIME NOTPe0UTEIbCKOE IIOBEACHHE.

Camonznentudukanmss ¥ TNPUHAAICKHOCTH, K rpynmne. HopmaTuBHOE, LI€HHOCTHO-
OpPUEHTHPOBAaHHOE U HHPOPMALIMOHHOE BIIMSHUE, Kay3anbHas aTpuOyius. CounanbHas JUHAMUKA
ManbIX, OONBIIMX W CpegHuX rpynn. JluckypcuBHO-posieBass MoJenb MOTPeOIeHHUs,
MHCTPYMEHTAJIbHBIE U dKCIIpeccuBHbIE posid. ColnanbHble yCTaHOBKHM, KOopcakoBCKuil CHHIpPOM
u ﬁeHBCKHﬁ MCTOJ U3MCHCHUSA YCTaHOBOK.

Tema 4. 3nanue norpeduTesei 0 MPOAYKTE.

[Tpusnaku mnpoxykta U Moaenu mnotpedneHus. CuTyalmoHHble (AKTOPHI, IOJIEBOE
MOBEJICHUE M POJIb OKpPYXaloleld cpenpl. XapakTepUCTHKA MOKYIaTele M BHIOOP MCTOYHHKA
nokynku. OCHOBHBIE XapaKTEpUCTHKH HCTOYHUKA MOKYNKH. BHyTpuMarasuHHble (GakTOpbI
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NOKYyNKHU. BrpIkimaaka ToBapa Kak (akTop BIMSHHMS Ha MOKyINaTelbckoe mNoBeneHue. Kanaibl
KOMMYHHKAITH U CTIEIU(PUKA UX UCIIOJIb30BAHHUS.

Tema 5. MeToabl ncc/ie10BaHUS MOTPEOUTEIHCKOr0 MOBeIeHUS.
KauectBennsie metonpl. KomnuecTtBeHHbIe MeTObl. [lcuxodu3nonorndyeckue MeETOIbI.
IlcuxXOnMUHTrBUCTUYECKUI aHAINS.

Tema 6. CymHocTh M GaKTOPbI MOKYNATEIbCKOI0 MOBEACHUSI OPraHU3aluH.

OpraHu3allMOHHBIA  TIOKyNarelb UM KOMMepYecKas cocTaBidoomas. Tpu Tumna
OpraHU3alMOHHBIX MOKynaTeneil. OpraHu3alMoOHHOE MTOKYATENbCKOE OBEJCHHE KaK CUCTEMA.
@dakTopbl, JETEPMUHUPYIOLIME OPraHU3ALMOHHOE IOKyINaTenbckoe MoBeneHue. CTpykrypa
npoliecca OpraHu3alMoHHON 3aKynku. Crieruduka MOIeI IPUHATHS PEIICHUsI.

4, Martepuajbl TeKylIero KOHTpPOoJsi yCleBaeMoOCTH 00y4arommuxcs
(hoH/ OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOI aTTECTALMH M0 TUCUHUIJIMHE

4.1. ®opMbI U METOABI TEKYILIEr0 KOHTPOJISI YCIIEBAEMOCTH M NPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xoge peamusamum aucuumiauabl K.M.01.04 «IloBenenue moTrpeduTesieii»
HCMOJIb3YIOTCA CJIeYIOIHMe MEeTOIbI TeKYIero KOHTPOJIS yCIeBaeMOCTH 00y4aK0IIHUXCS:

— IIPY TIPOBEJICHUN 3aHATHH JICKIIMOHHOTO THIIA:

MpU YTCHHUH JIEKIUH HCIONB3YeTCs OOBACHUTEIbHO-UIUTFOCTPATUBHBIN METOJl C 3JeMEHTaMU
npoOJIEMHOTO U3TOKEHUsT yueOHOW uHpopmanuu (MOHOJOTUYECKOW, IHATIOTUYECKOW WU
IBPUCTUYECKOM);

— TP TIPOBEJICHUHN 3aHATHI CEMUHAPCKOTO THIIA!

OTpOC, TECTUPOBAHKE, ICCE, MPAKTUICCKUE 3a/IaHMUS;

- IpY IPOBEACHUM NPOMEKYTOUYHOM ATTECTALINU:

OTBET Ha BOMPOCHI OMUJIeTa U IPAKTUUYECKOE 3aJIaHue.

4.1.2. 3a4eT MPOBOAUTCH B BH/I€ YCTHOTO OMpPOCa.
4.2. MaTtepuaJjibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH 00y4YaloIMXcs.

Bonpoch! /151 caMOCTOSATEIBHOM MOATOTOBKH K 3aHATHSM JIEKIIHOHHOT0, MPAKTHYECKOT0
(CeMMHAPCKOr0) THIIOB

HaumeHnoBaHue Coglepmaﬂne TEMBbI
TEMBbI
Hctopus pazButusi noTpeOieHus OT JOWHAYCTPHAIBLHOIO COOOIIECTBa
Tema 1 4yepe3 HHAYCTPHAIN3ALUI0 K IOCTUHAYCTPUAJIBHOM W MaTpUYHOMN
9KOHOMHKAM.

/K selection u qpyrue crpaTeruu ceJeKTUBHOTO SBOJIIOIIMOHHOTO 0TOOpA.
Teopun motuBaumu J[. Mak Knemnanga, A. Macnoy, Mak ['upa,
Tema 2 ®.I'eprdepra.

Crpykrypa  mporecca  NPUHATUS ~ PEIIEHUS,  UMIYJIbCUBHOE,
KOMITyJIbcHBHOE, COld errected u oTcekaroniie penieHus..

CaMoolieHKa, TeopHsl JIMYHOCTHBIX TPUTSI3aHUM, TpPaHCAKIIMOHHBIN
aHamu3. @DyHaameHTanbHas omuOka aTpuOynuu U S-onTUMH3M,

Tema 3
BBIyYeHHAs 0ECITOMOIITHOCTb. ANBTpyH3M, apoXHaTu3M
(mpenyOexienus, arpeccusi U KOH(MINKTHI).

Tena 4 [Mpu3Haku TpoOAyKTA W MOJEIU TOTpeOJieHUs (BKJI HMMITYJIbCHBHOE,

KomiyabcuBHOE U Cold-errected moBenenue). CuryanmoHHble (aKTOPHI,




MOJIEBOE TIOBEJICHUE U POJIb OKPYXKAIOIIeH cpeasl (MOUCK MH(POpPMAIUH,
aKTyaJlu3allys, OCYIIECTBICHUE BHIOOPA).

Consumer understanding and Customer journey. [1cuxodusuonornueckue

Tema 5 MeToAbl. [ICHXOMMHTrBUCTUYECKHI aHAIU3 (IMCKYPC U HHTEHT-aHAJIH3).

TpI/I THUIIA OpraHru3alMOHHBIX HOKYHaTeJIeﬁ . HHIAYCTPpHUAJIbHBIC,

Tema 6 MIePETPOIaBIIbl, TOCYIAPCTBEHHBIC TOTPEOUTEIH.

Pons 3dKYIIOYHOT'O OCHTPA B OpraHU3alluu.

Ne TeMBI

TeMbl 17151 CAMOCTOSITEILHOI0 U3Y4eHHs Y4eOHOr0 MaTepuasia cTyAeHTaMu

Cas13b moTpeOUTENS 1 MAPKETUHTOBOM IMOJTUTUKH.
OOBEeKT U IpeIMET UCCIIETOBaHUS.
OcHoBHast HayuHas napaaurma quciumuiniel «lloBenenue norpedurenein.

Ousuyeckuit  1noi. CoumanbHbii  1od.  Ilonarue «renaep». IloxacraBHoe
norpedsienne. ConuaabHO-TIONOBAs coruam3ansi. KoHCTpyrpoBaHue TeHIePHBIX
pa3nAunii.

CyOkynbTypa. OCHOBHBIC OTJIMYUTEIILHBIC CBOMCTBRA.

I'eniepHbIe 0COOEHHOCTH MMOKA3HOTO MOTPEOICHUSI.

[lonsitue «crtarycHas mnosunusi». CoumanbHas ponb. IIpaBa u 00s13aHHOCTH
norpedutens. Pons wHHMmmaropa. Pombs dakropa. Pons mokynarens. Pois
nosib3oBarens. [lonstue «norpedHocTh». Oco3HanHas moTpeOHOCTh. [ToTpedHOCTH
unauBuaa. Crarycueie morpednoctu. [lonstue «unaTepec». Oco3HaHHBIN HHTEPEC.
Peanuzyemsiii uarepec. Tosap.

O6paboTka nHGOPMAIIMK U BOCHPHUATHE. DKCNO3uUIMsA. BHUMaHUe: CTUMYIIbHBIC
(bakTopbl, UHIUBUYaTbHBIE (DAKTOPHI, CUTYAIIHOHHBIE (DAKTOPBHI.

Briknaika ToBapa kak GakTop BIUSHHUS HA MOKYMATEIhCKOE MoBeAcHUe. KaHnamb
KOMMYHHKAITUH U CrielU(UKa WX UCTIOIH30BAHMUS.

Cnenmnduka OpraHM3allMOHHOTO  IOKYMATEIhCKOTO  IMOBeneHus. Mojenun
OpPraHU3aIMOHHOTO TIOKYIATEIbCKOTO MOBeneHUsI. PaKkTOphl OpPraHU3aluOHHOTO
ctuist. Tunsl 3aKynoyHbIX cutyarui. [Ipouecc opraHn3alMOHHON 3aKYTIKU.

[TonsTue 3akynounoro neHTpa. Kakosa ero poss npu mogenu B2B.

4.3. OneHo4HbIe CPeACTBA ISl IPOMEKYTOYHOM aTTeCTalliu.

4.3.1. IlepedyeHb KOMIIETEHIMH ¢ YKa3aHHEM 3TanoB UX (JOPMUPOBaHUS B NpoLecce
O0CBOCHHUs 00pa30BaTEJIbHON MPOrPaMMbl

Kon HaumenoBanue Kon sTama | HauMeHoBaHue 5Tama OCBOEHUS
KOMITETSHITH | KOMITICTCHIINN OCBOCHUS KOMIICTCHITHH
KOMTIETSHIINH
I[TKO-7 Croco6HOCTH [IKO-7.1 CucrteMaTu3upOBAHHOE U €EMKOE
CO3/1aBaTh U MPEJICTABICHHUE O MIOBEJCHUHN
TOJIJICP’KUBATh MOTPEOUTENS KaK CUCTEME,
3 (HEeKTUBHYIO CUCTEMY perynupyeMoil BHEIIHUMU U
MPOJIAXK MPOTYKITUHU H BHYTPEHHUMH (PaKTOPaAMH.
YCIYT TIPEITPHUSITHS dopMUpOBaHUE MPEACTABICHUS O
MUTaHUS, MOTPEOUTENHCKOM aKTe U
pa3pabarbiBaTh U JTUYHOCTH MOTPEOUTEIST UCXOMS
pealin30BhIBaTh U3 COBPEMEHHBIX KOHIEMIIHHA




IIPOrpaMMbl
IIPOABHIKEHMSI
MIPOAYKIMH U yCIyT
NPENNIpUATHS TUTaHUS
U IIPUBJICYECHUS TOCTEN

HEHPOHAYYHOTIO,
HKOHOMHYECKOTO U
COLIMOJIOTMYECKOI 0 3HAHUS.
ITosrydyeHne HaBBIKOB YIIPABICHUS
IIPOLIECCOM IIPUHSATHUS PELICHUH,
KOMMYHHKAIMEH U IIOJIHBIM
MEPEYHEM CIIOCOOO0B BO3CHCTBUSA
Ha OTPEOUTENIbCKOE NTOBEICHHE.

4.3.2 Iloka3aTreyid M KPUTEPUH OLIEHUBAHMSI KOMIIETEHIMA HA Pa3JIMYHBIX 3TANaxX UX

(¢popmupoBaHusn

9Tan ocBOEHUA

IToka3aTenb OnEeHHBAHHUSA

Kpurepnii ouennBanus

MIPUMEHHMOT'O K
M3YYCHHIO TpoIiecca
MOTpeOJICHUST TOBApOB
WJIH YCIIYT;
crenupuKy
POCCUICKOIO PhIHKA U
IIPOUCXOIAIINE B HEM
COIAIbHBIE U
SKOHOMHYECKHE
MIPOIIECCHI;

OTCJIC)KNBACT U3MCHCHUA

peaKkuuii B TOBEICHUH
noTpeduTenei.

KOMIIETCHIIMHA
IIKO-7.1 N3yuenne Paznuyaer TUIBI TOTPEOUTETHCKOTO
HCCIIEI0BATEIBCKOTO HOBEJICHUS, OIIpeIesIgeT UHIUBU1YyaIbHbIE
UHCTpYMEHTapus, XapaKTePUCTUKHU MOKYIATENs, IPOBOAUT

CETMEHTAITUIO TIOTPEeOUTENel OCHOBBIBASICH
Ha BCEM KOMIJIEKCE MTPEOCTABICHHBIX
3HaHUH; criocoOeH pa3pabaThiBaTh U/ WK
ONITHMH3UPOBATH MAPKETUHTOBYIO
CTpaTeTui0, OCHOBBIBAsCh HA 3HAHUSX B
00J1aCTH yNpaBIICHUSI POIECCOM
NPUHATHS PEIICHUH U PYHIaMEHTATbHBIX
ocobeHHocTsIX pyHkunonuposanus [THC

4.3.3 TunoBble KOHTPOJIbHbIE 32/IaHUS UJIH MHbIE MATEPUAJIBI (TUIIOBbIE OIleHOYHbIE
MaTepHuasbl), HeOOXOAUMBbIE /sl OLEHKH 3HAHMHA, YMEHHI, HABBIKOB M (WJIH) ONbITA
AeSTeIbHOCTH, XapPaKTepu3ymmmx 3Tanbl (GopMHUpoBaHMs KOMIIeTEeHIHIT B mpolecce
0CBOCHHUs 00pa30BaTEJIbHON MPOrpaMMbl

LCoNoOAEWNE

KOH(popMHU3Ma.

Bonpocsl npoMe:KyTOYHON aTTeCTAlUKN

Mecto 1 posb oBeeHHs MOTpeOuTeNneil B MPUHATUN MAaPKETHUHIOBBIX PEIICHUH.
MapxkeTHHroBasi CTpaTerus U MOBeJIeHUE MOTPEeOUTENEH.

Ilenu n Tansl cerMeHTanuu peiHKa. [Ipu3Haku cerMeHTanuu.

Kareropuu norpeduTresneii mo BpeMeH! BOCTIPUSATHS UMH HOBUHOK.

@dakTopbl BHEUIHETO BIMSAHUS Ha MOBeJieHHe noTpeduTeneil. Oo1as xapakTepucTHKa.
Bnusinue KynpTyphl Ha OBeIeHHE IOTpeOUTeNeH.

BnustHue Mol Ha oBeieHHe oTpeduTenei.
Bnusinue couunanuszanuy Ha NoBeieHue NoTpeOuTeNen.

BnustHue MalnbIx Tpynn Ha MOBeJACHNE OTpeOuTesnel. I'pynmoBsie HOPMBI U CUIIa

10. Dramnbl )KU3HEHHOTO IMKJIA U MTOKYNATEIbCKOE MOBEICHUE CEMbH.
11. Bnusiaue cembu Ha noBefieHUE oTpeduTeneit. Cemeinbie ponu. JKU3HEHHBIHN ITUKI CEMBH.




12.

13.
14.

15.

16.
17.
18.

19.
20.
21.
22.

23.

24,
25.
26.
217.

28
29

Brustaue conmanbHOro Kitacca Ha moBefieHue norpeduteneit. Crtparudukarus. MeTo b
M3MEPEHUS TPUHAIIEHKHOCTH K KIIACCy.

BrusiHue koMMyHHMKaIMA Ha MMOBEICHNUE TTOTpeOuTeeH

Buytpennue ¢akTopsl, BIUSIONIME Ha MTOBeeHHe noTpeduTeneil. Bocpustue u o6padboTka
nH(popMaIuu.

Oranel 00paboTKH HH(YOPMAILIMK: KOHTAKT, BHUMAHHUE, TOHUMaHUe, TIPUHSTHE,
3allOMHHAaHUE.

OOyuenue norpeduTeneii 1 MO3UIMOHUPOBAHUE MTPOIYKTA.

BrusiHue pexiiamMpl Ha OTHOIIIEHUE U TIOBEICHHUE MOTPEOUTEIISA.

MotuBanus 1 TMYHOCTH MMOTPEOUTENSI KaK OCHOBA YIIPABIICHHUS MTOTPEOUTEIBCKIM
MMOBEACHUEM.

Omouuu. Tumel 3MoLUNA. DMOLHUH B pEKJIaMe.

JInvyHbIC IEHHOCTHU YeJIOBEKA; )KM3HECHHBIN CTHIJIb M CIIOCOOBI €r0 U3MEPEHHS.

Pecypchl moTpebuTeneii: S3KOHOMUYECKUE, KOTHUTHBHBIC, BPEMCHHBIC.

CutyallMOHHOE BIUSHUE HA IPUHITHE PEIICHUS O MOKYNKe. XapaKTepucTuka (pakTopos
CUTYAI[MOHHOTO BIUSHUS: PU3NICCKOE OKPYKECHHE, COIMAIILHOE OKPYKEHUE, BpEeMEHHAasI
MEPCIIEKTHBA, L1eJIh MOTPEOUTENHCKOTO MOBEICHHUS, IPEIIIECTBYIOIIEE COCTOSHHUE.
XapakTepucTrKa npolecca IpUHATUS TOTpeOUuTeIeM peiieHus 0 mokynke. «mmynbcuBHas
MOKYIIKa».

KoranTuBHEIN AUCCOHAHC.

Oco0eHHOCTH NOBEIeHUsI TOTPeOUTENEH B 3aBUCIMOCTH OT MIPUHA/ICKHOCTH K TTOTY.
Brusiaue niBeta Ha MOBEICHHUE MTOTPEOUTEIICH.

[Tokynarenu oT UMEHH OpraHu3aLui.

. Koncwromepusm, 3THKa U TOCYy1apCTBEHHAS TTOJUTUKA.

. NppannoHaabHOE MOTPEOUTEIBCKOE TIOBEICHHE.

IIkana ouneHuBaHHUA.

Banabl Ouenka

(perTHHTrOBOM TpebdoBanus k 3HAHUAM

OIICHKH ), %

— OueHKa BbICTaBIISIETCS CTY/ICHTY, €CIIH OH
YCBOUI IIPOrPaMMHBIN MaTepua,
IIOCJIEI0BATEIbHO, YETKO U JIOTUYECKU CTPOMHO
€ro M3jaraeT €ro Ha 3a4eTe, CIPaBiIsAeTCs C
3aJa4yaMM, BONpPOCAMM M JPYTMMH BHIAMHU
IIPUMEHEHHUs] 3HAaHUM, IPUYEM HE 3aTPyIHSIETCS
100-51 CGaUmenoy C OTBETOM IpH BHJIOU3MEHEHUHM 3aJaHUH,
HCITOJIB3YET B OTBETE Marepuan
JIOTIOJIHATEIIBHOM ~ JINTEpaTyphl, IPaBHIBHO
000CHOBBIBAET MPUHATOE PELICHHE.

— VY4yeOHble IOCTHKEHHUS B CEMECTPOBBII
MepUo U pe3ysibTaTaMi pyOexHOTO0 KOHTPOJIS
JIEMOHCTPUPYIOT BXOPOIIIYIO CTEIIEHb
OBJIAJICHUS TIPOTPAMMHBIM MaTEPUAJIOM.

— Onenka BBICTABIIAETCS  CTYJACHTY,
KOTOpPBI HE 3HAeT 3HAYUTEIBbHOM 4YacTu
50-0 «He3a4meHo» IIPOrPaMMHOT0 MaTepuana, JIOITYCKAaeT
CyLIECTBEHHbIE  OLIMOKHM, HEYBEPEHHO, C

OOJIBIITNMU 3aTPYyAHCHUSAMU BBIIIOJIHACT
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npakTHueckue padoTel. Kak mpaBuiio, oreHka
«HE3aYTCHOY» CTABUTCS CTY/ACHTaM, KOTOPHIC HE
MOTYT MPOIOJIKUTD oOyuyeHue oe3
JOITIOJIHUTCIIbHBIX 3aHATHH 10
COOTBETCTBYIOLICH THCIHUILINHE.

4.4. MeTonnueckne MaTepuaJibl, ONpee/AoIMe NPpoueaypbl OLleHUBAHUS 3HAHWN,
YMeHUil, HaBbIKOB M (WIH) ONbITA [AeATEJbHOCTH, XAPAKTEPU3YIOIIUX ITalbl
(popMupoBaHus KOMIETEHIHI

Bce 3aganus, ucnonb3yemsble J1s1 KOHTPOJIS KOMIIETEHLIMI YCIOBHO MOYHO Pa3AelIuTh HA
JIBE TPyMIIBL: 1) 3a1aHusI, KOTOPBIE B CHITY CBOUX OCOOEHHOCTEH MOTYT OBITh peai30BaHbl TOJIBKO
B IIpoliecce 00y4yeHus (0KIal, pojieBas Urpa); 2) 3aJjaHusi, KOTOpbIE TOMOIHSIIOT TEOPETHUECKHE
BOIIPOCHI 3K3aMeHa (IpaKTMYECKHUE 3aJaHus, Keiic). BrinmonHeHue 3anaHuil mepBoro Tumna
ABIIIETCS HEOOXOAUMBIM I (POPMUPOBAHUS U KOHTPOIS psifla yMEHUN U HaBBIKOB. [loaTOMY, B
cllydyae HEBBIIONHEHHS 33/IaHUil B Ipolecce OOydeHHs, MX HEOOXOIMMO «OTpaboTaTb» a0
sKk3amMeHa. Bun 3amanuii, KOTopble HEOOXOIMMO BBIMOJTHUTD IS JIMKBUAALNN «330KEHHOCTH
OIpENEsAeTCs B WHIMBHUAYAJIbHOM IOPSAAKE, C yY4E€TOM IPUYMH HEBBIIOJHEHUA. B ciyyae
HEBBITMOJIHEHUSI I0KJIa/1a, CTYJIEHTY HEOOXOAUMO MPUHECTHU MUCHhMEHHBI TEKCT COOOIEeHUs Ha
’K3aMeH. B TakoM ciyyae B X0Ji€ 3K3aMeHa €My MOT'YT ObITh 33JJaHbl BOIIPOCHI 110 TEME JI0KJIa/1a.
[IpomexyTouHass aTrrecTtanus MO JUCHUIUIMHE (dK3aMEH) BKIIIOYAeT Cienyromue (HopMbl
KOHTpoJsi: 1 Teopernyeckuid Bompoc u | mpaktmueckoe 3amanue. Ha moaroroBky maercs 30
MUHYT.

5. Meroauyeckue ykazaHusi AJsl 00y4ar0LIUXCs M0 OCBOEHUIO TUCIHUTLIUHBI

[IpenonaBatens MHGOPMUPYET OOYHYAIOUIMXCS O NPUMEHSIEMOH CHUCTEeME TEKYILIEro
KOHTPOJISI YCIIEBAEMOCTHU Ha MIEPBOM 3aHSATHUH, a TAKXKE JJOBOJUT /10 00yyaromuxcs nHpopmanuio
O pe3yibTarTax TEKYLIEro KOHTPOJII YCIIEBAEMOCTH BO BpEMs ayJWTOPHBIX 3aHATHH U
KOHCYJIBTALM.
Texymumii KOHTPOJIb YCIIEBAEMOCTH MPOBOJAUTCS B MMCbMEHHOM M yCTHOU (hopMmax.
[Ipaktnueckue 3anstus gucuummael  K.M.01.04  «[loBegenue mnotpeduTeneii»
IPENoNaraloT UX MPOBEJACHNE B PA3IMUHBIX (POPMAX C LIENbIO BBISBICHUS MOJYyYEHHBIX 3HAHUM,
YMEHMM, HAaBBIKOB M KOMIIETEHIUH C MPOBEIECHHUEM KOHTPOJIbHBIX Mepomnpusatuil. C nenbto
o0ecreyeHns yCIEUIHOro oOy4eHHsI CTYIEHT JOJDKEH TOTOBUTHCS K JIEKIIHMH, MOCKOJIBKY OHa
ABJIIETCS BaKHEHIeH popMoil opraHu3aluy y4eOHOro mporecca, HOCKOJIbKY:
—  3HAKOMMHT C HOBBIM y4€OHBIM MaTepUajoM;
—  pa3bsAcCHAET yueOHbIE 3JIEMEHTHI, TPYIHbIE ISl TIOHUMaHUS;
—  cucTeMaTH3upyeT y4eOHbIN MaTepHall;
—  OpHUEHTHUPYET B Y4EOHOM IpOIlecCe.
Iloo2omoeka k nekyuy 3aKIII0YaeTCs B CISAYIOIIEM:
—  BHUMATEJIbHO NPOYNUTANTE MaTepHall IPEAbIIYILEN JIEKIIH;
—  y3HaiiTe TeMy HpeacTosllel JieKiuuu (10 TeMaTUYecKoMy IUlaHy, Mo WHpopmanuu
JEKTOPA);

—  03HAKOMbBTECH C YUEOHBIM MaTepHAIIOM IO YUEOHUKY M YUE€OHBIM ITOCOOUSM;

— IoCTapailTech YACHUTb MECTO H3y4aeMOW TeMbl B CBOEH NpodeccHOoHaTIbHON
MOJIFOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBl 33JJaIUTE JIEKTOPY Ha JIEKIIUH.

1lo020mo6Ka K nPaKmMu4ecKuM 3aHAMUAM.:

— BHUMATEJIBHO [POYMTANTE MaTepual JEKUUi, OTHOCAIIMXCA K JIAHHOMY

CEMHMHAPCKOMY 3aHATHIO, 03HAKOMBTECh C Y4EOHBIM MaTEpHAIOM IO YYeOHUKY U
y4eOHBIM MTOCOOUSIM;
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—  BBINUIIUTE OCHOBHBIE TEPMUHBI,

—  OTBEThTE HA KOHTPOJBbHBIE BOIPOCHI MO CEMUHAPCKHUM 3aHATUSAM, TOTOBBTECH JaTh
Pa3BEPHYTHIN OTBET HA KaX bl U3 BOIPOCOB;

—  YACHHUTE, Kakue yuyeOHbIE JIEMEHTHl OCTAJIUCH JUISl BAC HESICHBIMU U MOCTapalTech
MOJIyYUTh HAa HUX OTBET 3apaHee (0 CEeMHHAPCKOIO 3aHATHS) BO BpEMS TEKYLIUX
KOHCYJIbTALIUM IIPETOJaBaTels;

— TOTOBUTHCS MOXKHO HWHIUBUIYAJIbHO, TapaMd WIM B COCTaBE MaJIOW TPYIIIbI,
nocyieHue ABISIOTCS Y HeKTHBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMMa AUCHUIUIMHBI B YacTH IleJied, NEpeyHI0 3HAHUW, YMEHUH,
TEPMHHOB M YYEOHBIX BOIIPOCOB MOXET OBITh HCIOJh30BAaHA BaMH B KaueCTBE
OpUEHTHUPA B OpraHU3ali 00yYCHHUSI.

Iloocomoseka k sx3ameny. K sk3aMeHy HEOOXOJMMO TOTOBHTCS IIEJICHAIPABICHHO,
pEryJspHO, CUCTEMAaTUYECKU M C MEPBbIX JHEH 00ydeHus Mo naHHOW aucuuruinHe. [TombiTku
OCBOUTH JUCLUUIUIMHY B [IEPHOJ] 3aUE€THO-IK3aMEHAIIMOHHOM CECCUM, KaK IPABUIIO, TOKA3bIBAIOT
HE CIMIIKOM YAOBJIETBOPUTENbHBIE pe3yibTaThl. B caMoM Havane wu3ydeHHus Yy4deOHOI
JUCITUTUIMHBI IO3HAKOMBTECH CO CIISAYIOIIEH yueOHO-METOINICCKON JJOKYMEHTAIUCH:

—  [pOorpaMMOU JUCIUIUIMHBL;

— mepedHeM (pOpMHUPYEMBIX 3HAHUH U YMEHHA, KOTOPBIMU CTYJICHT JIOJDKEH OBIIAJICTh;,

—  TEMaTUYECKHMH IUIAHAMM JIEKIIUH, CECMUHAPCKUX 3aHATUH;

—  KOHTPOJIbHBIMU MEPONIPUATHIMU;

— y4eOHHMKOM, Yy4YeOHBIMH MOCOOMSMU MO IUCIMIUIUHE, a TaKXkKe JJICKTPOHHBIMU

pecypcamu;

—  TepeYHeM BOIIPOCOB JJISl IK3aMEHa.

[Tocne »Toro y Bac JOMKHO C(HOPMUPOBATHCS UYETKOE MpeNCTaBieHHEe 00 oO0beme U
XapakTepe 3HAaHUW W YMEHHUM, KOTOpPbIMHM Haao OyJdeT OBJIAAeThb MO JUCUUIUIMHE.
CucremaTndeckoe BBITIONIHEHHE YUeOHOW pabOThl Ha JEKIHUSIX M TPAKTHUECKUX 3aHATHUIX
MO3BOJIUT YCIIEITHO OCBOUTH JUCHMILIMHY U CO3/1aTh XOPOLIYI0 0a3y /s clayM 3K3aMeHa.

OObyuaromuecs o0s3aHbI TOCEIIATh BCE MPETYCMOTPEHHBIE YUEOHBIM MJIAHOM 3aHATUS U
MPUCYTCTBOBATh HA BCEX MEPOIPHUATUSIX TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH, MTPEAYCMOTPEHHBIX
paboueii mporpaMMOil TUCITUTUTUHEIL.

OOyueHue UL ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3JJ0POBBSI OCYIIECTBIISIETCS C YUETOM
WHAWBUAYAIbHBIX MCUXO()HU3UIECKIX 0COOEHHOCTEH, a JIsi MHBAIHU/IOB TAKXKE B COOTBETCTBUH C
WHAMBUAYAJIbHON NIporpaMMoil peabwiuTanuu WHBaiIuzaa. Jlig JuI ¢ HapylIeHHeM ciyxa
BO3MOXKHO TpeNocTaBleHrne WH(GOPMAIMK BU3YalbHO (KPATKUN KOHCHEKT JEKIUi, OCHOBHAS U
JIOTIOJTHUTEIbHASL JINTEpaTypa), Ha JIGKIIMOHHBIX M TPAKTUYECKUX 3aHATHUSX JIOMYCKAeTCs
MPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAHUH CTYJEHTOB Ha NPAKTHMUYECKUX 3aHATHUSAX OCYILIECTBISETCS Ha OCHOBE
MHUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BONPOCHI, MUCBMEHHO BBIMOJHEHHBIX MPaKTUYECKHUX
3amanuid. JIokiiam Tak ke MOXKET OBITh MPEOCTAaBICH B MUChMEHHON GopMme (B BHUe pedepara),
IIPH 3TOM TPeOOBAHUSI K COJIEPKAHUIO OCTAIOTCS TEMH K€, a TPeOOBaHUS K KA4eCTBY M3JI0KEHUS
MaTepuaia (MOHATHOCTh, KaYeCTBO PEUH, B3aUMOJEICTBUE C ayAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMs, TPEIbsABIsEMble K MHUCHBMEHHBIM pabdoTaM (KayecTBO
opopMIIeHHS TEKCTa M CHUCKa JIUTEpaTypbl, IPAMOTHOCTb, HAJIUYME WILTIOCTPALIMOHHBIX
MaTepHasoB U T.1.).

[TpomexxyTouHast arTecTamus AJIs JUI] C HApYIISHUSIMU CITyXa MIPOBOJIUTCS B MUCHbMEHHOM
dbopMe, TIpH 3TOM HCIONB3YIOTCS O0IIMEe KpUTepun olleHuBaHus. [Ipr HEOOXOAMMOCTH, BpeMs
MOJTOTOBKU Ha 3K3aMEHE MOXKET ObITh YBEIHUEHO.

J11s vl ¢ HapyIIeHueM 3pEeHUS I0MyCKaeTCs ayJualibHOE MTPeIoCTaBlIeHrne HH(opMaLnu,
a TaKXe MWCIOJb30BaHUE Ha JEKIMIX 3BYKO3AIMCHIBAIOIIMX YCTpoWcTB. [lomyckaercs
NPUCYTCTBHE HA 3aHIATHSIX ACCHCTECHTA, OKAa3bIBAIOIIETO OOyYaImuMCcs HE0OXOIUMYI0
TEXHUYECKYIO0 MOMOIIb. OLIEHKa 3HAaHUM CTYJICHTOB HAa CEMHHAPCKUX 3aHATUAX OCYLIECTBISAETCS
B YCTHOU (popMe (KaK OTBETHI Ha BOIPOCHI, TAK U MPAKTUYCCKUE 3aTAHUS).
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[IpomexyTouHas aTTecTauus AJis JIMI C HAPYIIEHUEM 3PEHHUS MPOBOAUTCS YCTHO, MPU
ATOM TEKCT 3aJaHHii PEOCTaBIsETCS B POpME, aIaNTUPOBAHHOM IS JIUIL C HAPYIIICHUEM 3PEHUS
(YKpynHEHHBIH wmpUQT), NpU OIEHKE HCHOJB3YIOTCS 00lue KpuTepuu oueHuBaHus. [lpu
HEO0OXOIUMOCTH, BPEMsI ITOATOTOBKH Ha DK3aMEHE MOKET OBITh YBEITUYCHO.

Jluna ¢ HapylIeHUSMU OIOPHO-ABUTaTEIbHOIO anmnapata HE HYKIAITCA B 0COOBIX
dopmax mpenocraBieHuss y4eOHBIX MaTepuanoB. OHAKO, C YUETOM COCTOSHHS 3/I0POBbS 4aCTh
3aHATUNA MOXET OBITh peain30BaHa AUCTAHUUMOHHO (mpu nomoiu ceth «Hutepuer»). Tak, mpu
HEBO3MO>KHOCTHU TOCEIIECHUSI JICKIIMOHHOTO 3aHATUS CTYACHT MOXET BOCIOJIb30BAThCA KPATKUM
KOHCIEKTOM JIeKIIMH. [Ipyr HEBO3MOXKHOCTH MOCEIIEHUS MPAKTUYECKOTO 3aHATUS CTYACHT JI0JKEH
NpPEIOCTaBUTh IUCHMEHHBIM KOHCIEKT OTBETOB HAa BOMPOCHI, MHUCHBMEHHO BBITIOJIHEHHOE
pakTH4eckoe 3a1anue. Jlokaja Tak e MOKET ObITh MPE0CTaBJIeH B MUCbMEHHOM opMe (B BHIE
pedepara), mpu 3TOM TpeOOBaHUS K CONEPKAHHIO OCTAIOTCS TEMH XKe, a TPeOOBAHUS K KAUeCTBY
U3JIOKEHUsl MaTepuana (MOHSITHOCTh, KQUeCTBO pPEYM, B3aUMOJCHCTBUE C ayAUTOpUEH U T. 1)
3aMCHSIFOTCSI Ha COOTBETCTBYIONIHE TPEOOBAHUS, MPEIbSIBISEMbIE K IMHCHBMEHHBIM padoTam
(kauecTBO  odopmiieHUS TEKCTa U CHOUCKAa JIMTEpPAaTypbl, TPaMOTHOCTb, HaJWYHE
WUTIOCTPALIMOHHBIX MaTEpUaoOB U T.11.).

[IpomexyTouHas aTTecTamus Ij1s JIUL ¢ HApyIIEHUMU OTIOPHO-BUTATEIBLHOTO arlapara
NPOBOJIUTCS Ha OOIIMX OCHOBAHUAX, MPH HEOOXOIMMOCTH TPOLEAYypa dK3aMEHa MOXKET OBITh
pealM3oBaHa UCTAaHIIMOHHO (HAampuMep, Mpu Momoud mporpamMmbl Skype). [nst storo mo
JIOTOBOPEHHOCTU C IPEIOJIaBaTElIEeM CTYAEHT B OMNPEJCIICHHOE BPEMs BBIXOJUT Ha CBA3b JJIS
MPOBEJCHUS MPOLEIYpPhl dK3aMeHa. B TakoMm ciydae BONPOCHI K IK3aMEHY U MPAKTHUECKOE
3a/laHue BBIOMPAIOTCSI CaMUM IIPENoAaBaTesieM.

6.0cHOBHAs M 1ONOJHUTEIbHAS y4eOHAs JIMTepaTypa, Heo0XoAUMAas [1JIsl 0CBOEHHS
AUCUMILINHBI, pecypcbl HHGOPMANMOHHO-TeJIeKOMMYHHKAIMOHHOI ceTH
"UHTepHeT", BK/II0OYas NepeyeHb Y4eOHO-MeTOAMYecKOro odecrnevyeHust Aas
CaMOCTOSITEIbHOM Pa0d0ThI 00y4aroIUXCs M0 JUCIUIIIHHE

6.1. OcHOBHas IUTEpATYpa

1. Ky3smuna T.B. O¢ddexTrnBHOE MaHUTYIMpPOBaHUE MTOBEIEHHUEM YeJoBeKa (2-e U3JaHue)
[Onextponnsbiii pecypc] / T.B. Ky3pMuHa. — DJEKTpOH. TEKCTOBbIE JaHHbIE. — M. :
HamkoB u K, A#t [lu Op Meaua, 2017. — 147 c. — 978-5-394-01939-5. — Pexum
noctyna: http://www.iprbookshop.ru/57159.html

2. Menuksan O.M. IloBenenue morpeburteneii [DnekTpoHHblit pecype] : yueOHuk / O.M.
MenuksiH. — DIIeKTpoH. TeKCTOBBIE NanHble. — M. : Jlamkos u K, 2016. — 280 c. — 978-
5-394-01043-9. — Pexxum noctymna: http://www.iprbookshop.ru/59953.html

3. Apuar Tpaitnan HelipomapkeTuHr [DJIEKTPOHHBIA pecypc| : BH3yalu3alusl dMOIMHA /
Tpaitnnn ApHAT. — DNIEKTpOH. TEKCTOBBIE JaHHble. — M. : Anbnuna [Ta6numep, 2017.
— 114 C. — 978-5-9614-5649-3. — Pexum JOCTyTa:
http://www.iprbookshop.ru/58560.html.

4. MamucroBa E.A. DxoHOMHUYECKOE MOBENEHUE MOTpeOuTenet [DNeKTpoHHBINH pecypc] :
y4eOHO-METOMYECKOe IOCOOHe 10 OpraHu3aluu OOydeHHs JUIsl  HallpaBJICHUS
moaroroBku: 38.04.01 «Okxonomumka» / E.A. MamucroBa, E.b. ®anpkoBuu, H.B.
HlumkuHa. — DJEKTPOH. TEKCTOBbIE JaHHble. — Boponex: Boponexckuii
I'ocynapcrBennslii ArpapHbiii YHuBepcuretr uM. Mimmeparopa Ilerpa Ilepsoro, 2017. —
78 c. — 2227-8397. — Pexum nocryma: http://www.iprbookshop.ru/72788.html

6.2. JlononHuTenabHas IUTEPATypa
1. Mengens A.B. Moaenu npuHsATHS pelieHnui [ DNeKTpOHHBIN pecypce] : yaeOHoe mocobue
JUISL CTYIEHTOB BY30B, 00OYUAIOIIMXCS [0 HANPABIECHUAM «DKOHOMHKA» U «MEHEIKMEHT»
/ A.B. Menpaenb. — DnekTpoH. TekcToBble nanubie. — M. : OHUTU-JIAHA, 2015. —
463 ¢. — 978-5-238-01894-2. — Pexum nocryna: http://www.iprbookshop.ru/52510.htmi
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http://www.iprbookshop.ru/72788.html
http://www.iprbookshop.ru/52510.html

2. 3axapona IO.A. Ctpareruu mpoJIBH>KEHHS TOBApOB (2-¢ u3aanue) [ DIeKTpOHHBIN pecypc|
/ FO.A. 3axapoBa. — DJIEKTpOH. TeKCTOBbIe JAaHHble. — M. : JlamkoB u K, Aii [Tu Dp
Memua, 2017. — 158 c¢. — 978-5-394-01539-7. — Pexum pgocryna:
http://www.iprbookshop.ru/57066.htmi

6.3. YuebHO-MeToquuecKoe obecreueHre CaMOCTOATENbHOM paboThl

1. Ky3emuna T.B. DddexTnBHOC MaHUITYTMPOBAHKUE MMOBEICHUEM YeiloBeKa (2-¢ u3aanue)
[OnexTponnsbiii pecypc] / T.B. Ky3pmuHa. — DEeKTpOH. TEKCTOBBIE NaHHBIE. — M. :
HamkoB u K, Ait I[Im Op Menua, 2017. — 147 c. — 978-5-394-01939-5. — Pexum
noctyna: http://www.iprbookshop.ru/57159.html

2. lloeaenue nmorpedbuteneit (2-¢ n3ganue) [ DNeKTpOHHBIN pecypc] : yueOHOe mocodue s
CTYACHTOB BY30B, oOywaromuxcs mo crneruaibHoctn 080111 «Mapkerunry, 080301
«Kommeprust (ToproBoe neno)» / I'.A. BacuibeB [M ap.]. — DJEKTPOH. TEKCTOBBIC
nanneie. — M. : FOHUTU-JAHA, 2015. — 238 ¢. — 978-5-238-01280-3. — Pexum
nocryna: http://www.iprbookshop.ru/52533.html

6.4. HopmatuBHBIE TPaBOBBIE JOKYMEHTHI
CripaBOYHEBIE ITPABOBBIE CUCTEMBI:
1. Koncynsranr [lnroc
2. Tapant

6.5. nrepHeT-pecypcol
1. http://en.wikipedia.org/wiki/List_of cognitive_biases
http://en.wikipedia.org/wiki/List_of_memory_biases
3. http://en.wikipedia.org/wiki/List_of_fallacies

N

6.6. MlHbIe MICTOYHUKH
1. www.nlr.ru/ - Poccuiickasi HalqmoHajabHash OMOJIMOTEKA
http://H36.pd/ - HantmoHansHast 2JaeKTPOHHAs OMOINOTEKA
3. www.rsl.ru / - Poccuiickast rocyaapcTBeHHast OMOIHOTEKA

N

7.MaTtepuajabHO-TeXHUYeCcKasi 0a3a, HH(POPMaLIMOHHBbIE TEXHOJIOTHH, HCIIOJIb3yeMble
NPH OCYLIECTBJICHUH 00Pa30BATEJIBLHOI0 NPOLECCa 10 AUCHHUILINHE, BKJII0Yas
nepevyeHb NPOrpaMMHOIo odecneyeHns] 1 HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

CrenuanbHbie TOMEIICHUS TIPEACTABISIIOT cOO00N yueOHbIE ayJUTOPUU VISl TIPOBEICHUS
3aHATUN JIGKIMOHHOTO THWIIA, 3aHATHH CEMHHApCKOrO THIIA, KYPCOBOTO MPOEKTUPOBAHUS
(BBIMIOJTHEHUSI KYPCOBBIX PA0OT), TPYMMOBBIX W HHAWBUAYATbHBIX KOHCYJIbTAllUH, TEKYIIETO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTalliH, a TAK)KE MOMEIIEHHUS i1 CaMOCTOSATEIHHOU paboOThI U
MOMEIICHUS I XPaHEHWs] U MPOPHIAKTHIECKOTO OOCTYKMBaHUSI y4eOHOTO OO0OpYHAOBaHUSI.
CrieninanbHbIe TIOMEIICHHS] YKOMIUIEKTOBAHBI CIIECIUATH3UPOBAHHON MEOENbI0 U TEXHUIECKUMU
cpencTBaMu OOyYeHHs, CIYKaIlUMU JJIs TpEACTaBiIeHUs y4eOHOW wuHpopManuu OONbIION
ayJIUTOPHH.

Jlnst  mpoBemeHHWs  3aHATHH  JICKIMOHHOTO  THMA  MpEeUIararTcs  HaOOphI
JEMOHCTPAIIMOHHOTO O0OpyIOBaHUS M y4eOHO-HATMSAHBIX MOcoOui, oOecmednBaroIne
TEMaTUYECKHUE WILTIOCTPAIIMN, COOTBETCTBYIOIIHNE paO0UYNM yI€OHBIM ITporpaMMaM JUCITUTIINH.

[TomemeHust 4711 CaMOCTOSITENBHON Pa0OTHI OOYYAIONINXCS OCHAIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIoueHus K cetu "MHTepHer" M obecrmedeHneM J0CTyra B
AIIEKTPOHHYIO WH(OPMALIMOHHO-00pa30BaTEILHYIO CPEAY OPTaHU3AITHH.

AkanemMusi MPOBOJUT IMOCTOSHHYIO pabOTy MO CO3/aHUI0 M CHUCTEMHOMY YIYUYIICHHUIO
YCIIOBUH TONydeHUs: 00pa3oBaHUsl JIOJbMH C OIPAaHUYCHHBIMH BO3MOXKHOCTSIMU 37I0pOBBS. B
HACTOALIEE BpeMs 3/aHUS U TEPPUTOPUM AKAJIEMUU OCHAIIeHbl JU(TaMu Al NEPEeBO3KU
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WHBAJIMJIOB B KOJIsICKax, nopsaka 80% ayauTopuil M1 KOMIBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIKE TPeOOBAHUSM HOPMATHUBOB, 000OPYAIOBaHBI MAHYCHl TIPH BXOJE B 3/aHUs, a
TaK)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOILLEKUTHSI, UMEIOTCS CIICIIHAIbHBIEC TyaIeThl.

Kaxnpiii  oOydaromuiics B TEUeHHWE BCero rmepuona oOydeHUst oOecredeH
WHAUBUAYAIbHBIM HEOTPAaHUYEHHBIM JIOCTYIIOM K HECKOJBKHM 3JIEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (PJIEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOH HMH(POPMAIMOHHO-00pa30BaTeIbHOMI
cpene OpraHu3aluu. JICKTPOHHO-OMONMOTeYHass cucrema (dJEeKTpoHHas OubiaumoTreka) u
AIIEKTPOHHAsT WH(POPMALMOHHO-00pa3oBaTeIbHasl cpeia 00eCIIeYMBAIOT BO3MOXKHOCTh JIOCTYIIA
oOydaromerocss M3 JHOOOW TOYKH, B KOTOpOHl uUMeeTcss JAOCTyll K HH(OpMalMoHHO-
TEJIEKOMMYHUKALMOHHOM ceTH «/HTepHeT», Kak Ha TEpPUTOPUHU OPraHU3aLUU, TaK U BHE €€.

Axkanemusi obecrieueHa HEOOXOJIUMBIM KOMIUIEKTOM JIUIEH3MOHHOTO TMPOTrPaMMHOIO
oOecrieyeHus.

OO6yuaromumcst obecriedeH aocTyn (yAaJICHHBIM JOCTYI), B TOM 4YHCJIE B Cllydae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K
COBpPEMEHHBIM IPO(hecCHOHATBFHBIM 0a3aM JaHHBIX U HH(OPMAIIMOHHBIM CITPABOYHBIM CHCTEMaM.

OOyuarommuecs U3 4Mcia JIML C OFPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI 00€CTIEUEHBI
MEYAaTHBIMU U (UJTK) SIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B popmax, alaliTHPOBAHHBIX
K OTPaHUYCHUSM HX 3T0POBBSI.

Opranu3oBaH JOCTYI K CIEIYIOIINM 3JIEKTPOHHBIM PeCypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiieKTpoHHBII CI0Bapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnansl usnatensctBa Elsevier mo 3KOHOMHKE W 3KOHOMETPHKE,
Ou3Hecy u puHaAHCaM, COIIMAIbHBIM HayKaM M IICUXO0JIOTUH, MaTeMaTuKe U HHPOPMATHUKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxussl Hay4yHbIX )KypHa10B NEICON

NHTepHeT-cepBUC «AHTHUIUIATAATY

Cucrema IIpodeccnonansnoro Ananusza PeiakoB u Kommnanuit «CITAPK»

9BbC Uznparenncrsa "Jlanp"

OBC Opaiir

OnektpoHHas 6ubnuoteka M3marenbckoro noma «I peOGEHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

