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COJEPKAHUE

1. IlepeueHb IUIAHUPYEMBIX PE3YIbTATOB OOY4YEHMs MO JUCLMIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH pe3yIbTaTaMH OCBOCHUS 00pa30BaTEIbHOM MPOrpaMMbl

2. O06beM TUCHUIUIMHBI B 3aU4€THBIX €MHUIAX C YKa3aHUEM KOJIMYECTBA aKaJIEMUUECKUX WU
ACTPOHOMHYECKHX 4YacOB, BBIJCICHHBIX HAa KOHTAKTHYIO pPaboTy oOydaromuxcs ¢
npenogaBatenieM (10 BHAAM y4eOHBIX 3aHSITHI) M HA CAMOCTOSTEIBHYIO padoTy
00yJarOIINXCsl 1 MECTO IMCUHUILIUHBI B CTPYKTYpe 00pa30BaTEIbHOM MPOTPaMMBbI

3. CopepxaHue NUCUUIUIMHBI, CTPYKTYpUpOBaHHOE IO TemaM (pas3zaenaMm) C yKa3aHUEM
OTBEJICHHOI0 Ha HUX KOJMYECTBA aKaJEMUYECKMX WJIM aCTPOHOMHYECKHX 4YacOB M BHJIOB
y4€OHBIX 3aHATHI U CTPYKTYpa AUCLUILIIUHBI

4. Marepuanbsl TEKYyHIEro KOHTPOJISI YCIIEBAEMOCTH OOydarommxcs U (DOHJ OICHOUYHBIX
CPENICTB MPOMEKYTOYHOM aTTECTALMH 110 AUCITUTUTMHE

5. Meroanueckue yka3zaHus Il 00YJarOIINXCSI IO OCBOEHUIO TUCIIUTIITUHBI

6. OcHOBHasg M JONOJHHUTENbHAs ydeOHas JuTepaTrypa, HeoOXoaumas s OCBOCHHSA
JTUCIUTIIUHBL  (MOIyJsl), pecypchl  WH(DOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON  CETH
"UuTtepHer", BKJIIOYass  NepedeHb  y4eOHO-METOAMYECKOTo  obecrneueHus  Ais
CaMOCTOSITEIBHON Pab0OThI 00yUJAIONTUXCS TIO AUCIUILINHE

7. MarepuanbHO-TeXHUYECKas 0a3a, WH(GOPMAIMOHHBIC TEXHOJOTHH, HCIIOJb3YeMbIe IMPH
OCYIIECTBIICHHH 00pa30BaTeIBHOrO Ipollecca 10 JUCHUIUIMHE, BKIIIOYas IePCUCHb
MpOTpaMMHOTO  oOecrieueHusi W WHOOPMAIMOHHBIX  CIHPABOYHBIX  cuUcTeM  (TIpH
HEOOXOMMOCTH)



1. Hepe'{eﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX C
IVIAHUPYEMBIMHU PE3yJbTaTaMH OCBOCHUS IIPOIrPaMMbI

1.1. Mucrmmnmaa  B1.B.JIB.05.02 «AxkTyanpHble TpoOJeMBbl B TOCTHHUYHOM OW3HECE»
o0ecrieunBaeT OBJIAJICHUE CIEAYIOIIEi KOMIIETCHIIUEH ¢ yUeTOM JTamna:

Kon Haumenosanne Kon stamna | HaumenoBanue JTana
KOMIIETEHIIMH | KOMIIETEHIINH OCBOEHUS OCBOEHHUS KOMIIETEHIUU
KOMIIETEHIIUHA
I[IKO-8 C110coOHOCTE BBISIBIISTE I[IKO-8.1 Cr1ocoOHOCTD K UCCIIEAOBAHUIO
TEHICHLIUU TEHIECHIIMNA TEXHOJIOTHYECKUX
NOTPEOUTENHCKOTO PHIHKA, Y TIPOJIyKTOBBIX MHHOBAIIUA

MPOBOJIUTh MOHUTOPHUHT
KOHKYPEHTHOM CpeJibl,
OLICHUBATh PEAKIUIO PbIHKA
H TOCTEH Ha KOHIICIIIIHIO
NPEINPUATHS IUTAHUS

1.2.B pesynmprare ocBoeHuss mucuumuinabl b1.B.JIB.05.02 «AxkTyanbHble TIPOOJIEMBI B
TOCTUHUYHOM OHM3HECE» y CTYJIEHTOB JIOJKHBI OBITH COPMUPOBAHBI:

Konx srana Pe3ynbTarsl 00yueHus
OCBOEHHUS
KOMIETEHITUU
ITKO-8.1 HA YPOBHe 3HAHMiA. COBPEMEHHBIM aHATUTUYECKUN WHCTPYMEHTApUU IS

MPHUHATUSL CTPATETUYCCKUX DPEUICHUH TI0 Pa3BUTHIO MPOJIYKTa MPEATPHITHS
TOCTUHHYHOTO OW3Heca; MPUMEHUMOCTh M OTPAaHWUYCHHSI B HCIIOJIb30BAaHUH
pa3IMYHBIX HHCTPYMEHTOB U METOJMK aHAJIM3a ITPU OIICHKE OJIarOHa/Ie)KHOCTH
nepcoHala; MOACTHPOBAHNE M TEXHOJIOTHH CTPATETMYECKOTO TUIAHHUPOBAHUS
JEeSITEeTBPHOCTH TPEANIPHUITHAS C YI€TOM NPABOBBIX M3MEHCHHH B WHIYCTPHU
TOCTENPUMMCTBA; TPAKTHYECKHE TIOJIXOMIbI YIPABICHHS TEPCOHAIOM B
WHIYCTPUHA TOCTEIPUUMCTBA B COBPEMEHHBIX  YCIOBHUSX; CYIIHOCTh
CTpaTETHYECKUX TMPOIECCOB HA MPEANPUSATHAX TOCTUHHUYHOTO OW3Heca;
OOBCKTHBHBIC  TCHICHIIMM  Pa3BUTHS ~ COBPEMEHHOTO  MEHE/DKMEHTA;
NPaKTUYECKUE TOJIXOJbl K OIpPEICIICHHI0 HMCTOYHUKOB M MEXaHU3MOB
o0ecrieueHHss KOHKYPEHTHOTO MPEUMYIIECTBAa OPTraHNU3aluU

HAa YPpOBHe YMeHHii: 3()()EKTUBHO MPUMEHSITh COBPEMEHHBINH aHATUTUYCCKUIA
UHCTPYMEHTAPHI B 00JIACTH Pa3BUTHUS MPOAYKTA MPEIIPUATHSI TOCTUHHYHOTO
Ou3Heca; UICHTU(DUIIMPOBATD u OpPraHUu30BHIBATH a¢dekTuBHOE
UCIIOJIb30BaHUE JIOCTYIIHBIX PECYypCcOB © HHPOpPMAIMU Ui  TPOBEPKU
CBEIICHUI O Oyaymux pabOTHHKAX MPEANPUATHS;  OPraHU30BHIBAThH
KOMaHJIHYI0 pabOTy KOJUIET W MOJYMHEHHBIX; UIACHTH(QUINPOBATh 3HAYUMBIC
PHCKH, CBsI3aHHBIC C OE30MACHOCTBIO MPEINPUATHS; BHIOMpATh aJCKBATHBIC
CTpATETUYECKUM 3a/la4yaM METOJIbl YIPABICHHUS TEPCOHAIOM B HHIYCTPUHU
TOCTEIPUUMCTBA; WACHTU(UIUPOBATh M OPraHU30BBIBATH JPPEKTHUBHOE
UCTIOJIb30BaHUE JOCTYIHBIX pecypcoB U UWHPOpMALUU JUIsl TPOBEPKU
cBeleHM o0 Oyaymux paOOTHHKaX MOPENnpHsITHs; OpPraHu30BHIBATh
KOMaHIHYI0 pPa0OTy KOJUJIEr M TOJAYMHEHHBIX; HCIOJIB30BaTh JOCTYIHBIC
pecypcbl U HMHpOpPMAIMIO AN NPOTHO3UPOBAHUS  W3MEHEHUH B
3aKOHOJATENBCTBE B IENSAX MPUHATUS PEIIEHUH O CTpaTerud pa3BUTUA
KOMITaHUHU

HA YPOBHEe HAaBBLIKOB: METOJOJOTHEH MOACIMPOBAHUS TOCIEACTBHMA
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IIPUHUMACMBIX peH_ICHI/If/'I U IIOHUMMAaHUEC HUX B3aUMOCBA3U C TAKTHYCCKUMU
maraMm MW OICpPpAaTHBHBIMU ImoKa3aTciIIMHU, HaBBIKAMU c60pa, CCJICKIINU,
000011eHUsT U TPeoOpa3oBaHUs HEOOXOAUMOU IS CTPATETHYECKOTO aHAIM3a
I/IH(bOpMaI_H/II/I; IMPUMCHCHHUSA BBIABJICHHBIX IMMOTCHIHUAJIOB, 3aBUCHUMOCTEH U
PUCKOB pa3BUTUA CUCTCMbI IJIA BBIpa6OTKI/I CTPATCTUYCCKUX peKOMeHHaHI/Iﬁ

2. O0BeM AUCHUIIJIMHBI B 3Aa4Y€THBIX €/IMHULAX ¢ YKA3AHUEM KOJIUYIECTBA AaKAACMUYECCKUX
WJIN ACTPOHOMHUYECKHUX YaCOB, BbIIeJIeHHBIX HA KOHTAKTHYI0 padoTy o0yuyaommxcsi ¢
npenogaBaresieM (1o BUAaM y4eOHbIX 3aHATHI) U HA CAMOCTOSITEILHYI0 padoTy
00y4aroIUXCA U MeCTO JUCHHMIUIMHBI B CTPYKTYpe 00pa30oBaTeibHOM NMPOrpaMMbl

O0BbeM TUCIUNIINHEI

. O0beM IMCHUILINHBI, Yac.
Bup y4yeOHbIX 3aHATHH
Bcero Cemecrtp
U caMOoCTosITeJIbHast padoTa 8
Ounasn ghopma odyuenusn
KoHTakTHas pa6oTa ody4aommxcs ¢ 42 42
npenogaBaresieM, B TOM YHcJIe:
nekimonHoro tuna (JI) 18 18
nabopaTopHbIe paObOTHI (MpakTHKYMBI) (JIP)
MpakTHYecKoro (cemuHapckoro) tuma (I113) 24 24
CamocrosiTejbHas padora odyuyarmmuxcsi (CP) 66 66
IIpome:xkyTouHas aTTecTanus ¢opma IK3amen IK3amen
Jac. 36 36
O6uias Tpya0eMKOCTh (Yac. / 3.e.) 144/4 144/4

Mecro qucuuninnsel B ctpykrype OII BO

Hucuumunaa B1.B.JIB.05.02 «AxTyanbHble NpoONeMbl B TOCTUHMYHOM OH3HEcCe»
u3yuaercs B 8 ceMectpe 04HOM (popMbl 00ydeHHsI B COOTBETCTBUHU C y4eOHBIM IUIAaHOM, OOIas
TPYAOEMKOCTb AUCHUILIUHBI — 4 3aUeTHbIE €MHHULIBL.

OcBoeHue NUCHUIUIMHBI OMUpAETCs Ha HEOOXOIUMBbII 00beM TEOPETHUECKUX 3HAHUU B
00J1aCTH OCHOBHBIX 3KOHOMUYECKHUX MOHATUHN U KaTeropuid, TEHAECHIMNA pa3BUTUSI 00BEKTUBHBIX
HKOHOMHYECKUX MPOIECCOB B 00JaCTH TOCTUHUYHOTO U PECTOPAHHOTO OM3HECA.



3. CoaepxaHue TMCHUIJIMHBI, CTPYKTYPHPOBAHHOE 0 TeMaM (pa3jiesiaM) ¢ yKa3aHueM
OTBEJE€HHOI0 HA HUX KOJMYEeCTBA aKaJeMUYeCKHX YaACOB U BU/IOB YUeOHBIX 3aHATHI U
CTPYKTYPA AU CUUILINHBI

Ounas popma 0o6yuenusn

O0beM TUCIHUIJIMHBI, Yac. ®opma
KonTaktHas padota TEeKYIIero
Ne i/mm HaunmenoBanmne tem 06yuaroumxest ¢ KOHTPOS
Bcero npenoaaBaTesIeM o BHAAM CP ycneBaemocTn ,
Y4eOHbIX 3aHATHI HPOMEIKYTOHOH
I JIP n3 KCP arrecranuu
OcoOeHHOCTH yIIpaBICHUS 0,5, 1, BJL.
Tema 1 | TOCTUHUYHBIM NPEATIPUATUEM 16 2 4 10 CP
B COBPEMCHHBIX YCIIOBHUSIX
CoBepilleHCTBOBaHHUE O, BJL, 5, 11,
i U U CHaOKeHU P
Tema 2 | "POAYKINA 1 CHAOKCHUE 18 | 4 4 10 ¢
CBIPBEM B UHAYCTPUHU
TOCTEIIPHUIMCTBA
Crnennduka COBpeMEHHOTO O, BJI, 5, 1,
Tema 3 | ynpaBieHus epcoHaIOM B 16 2 4 10 CP
WHYCTPHUH TOCTCIIPUHIMCTBA
IEeYCHU MaCHOCTHU B
Tema 4 Oobecneuenue 0€30I1aCHOC 18 2 4 12 O, BJL, 5, /1,
NPEAIPUITUS CP
IIpaBoBEIe MpoOIEMEI B O,BJL, JI.P
Tema 5 | 1P p 20 | 4 4 1 | O-BLAP,
WHIYCTPUU FOCTENPUUMCTBA CP
Penyranms roCTHHHYHOTO U O,BJI, 1. K
Tema 6 | FCIYTal 20 | 4 4 12 | OBLAK
NPEIPUATHS CP
[TpomexxyTounas aTTecTarus 36 36 DK3aMeH
Beero: | 144 18 24 102
Ipumeuanue:

* @opmul mekywezo koumponaa: onpoc (0O), acce (3), eonpocvr k aexyuu (BJI), oucnym (/]),
camocmosmenvras paboma (CP), pewenue keticosvix 3adanuil (K).

ConeprxaHue THCUUILIAHBI

Tema 1. OcoGeHHOCTH yNIpaB/IeHUs] TOCTUHHYHBIM NMPeINPUSITHEM B COBPEeMEHHbIX
yCJI10BHSX.

TenpeHuuun  pa3BUTHS  COBPEMEHHOro  ympamieHus. [IpoOnembl  ympaBieHUs
pecTopaHHbIM TpeanpustueM. llepen3ObITOK YIpaBIEHYECKOTO IepcoHana Ha PecTOPAaHHOM
npennpusatu. [IpodeccuoHanu3smM  yIpaBIeHYECKOTO COCTaBa. BiusHHEe HaMOHAIBHON
KYJIBTYPbl COTPYAHMKOB Ha ympasieHue. @DopMmupoBaHHe KOHKYPEHTHBIX MPEHUMYIIECTB
koMranuu. OCHOBHbIE HCTOYHUKH WHHOBAIMM, WX OCOOCHHOCTH Ha MPEIIPHUITUIX
MEHEJKMEHTa TOCTUHUYHON UHAYCTPHH.

Tema 2. CoBeplieHCTBOBaHHME NPOAYKIHUS U CHA0KEHHE CBIPbEM B HHIYCTPHH
roCTEeNPHUMCTBA.

ITocTpoenue cBs3ell ¢ MOCTaBIIMKAMU MPOAYKIIMHM M YCIYT KaK BO3MOYKHOCTb Pa3BUTHUS
B3aMMOBBITOJJTHOTO COTPYIHUYECTBA C BHEIIHEH cpenoil. PaboTra ¢ mocraBOMKamMM Ha HX
TEPPUTOPUU M TeppuTOpuM pecrtopaHa. Kommabopamuss ¢ JIpyruMu OPEANpUATHIMU VIS
IOPOJBIDKEHUSI  CBOMX  ycIyr (racTpoHOMudeckue ¢ectuBaiM U T.1.) [ OpH3OHT
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raCTPOHOMHUYECKHUX MPEUIOKECHUH: HEOXKUJaHHbIE (OPMBI, HEOXKUJAHHBIE MPOIYKTHI.
TpaguumoHHOE W HMHHOBAIMOHHOE 00OpynoBaHHe IIpOM3BOJICTBEHHBIE W3ICPKKH, KOTOPHIE
ChEIIAIOT PUOBLITE.

Tema 3. Cneunuka coBpeMeHHOT0 YNPaBJIeHHs EPCOHATIOM B HHAYCTPHUH
rocTenpuuMcTBa.

OcHOBHBIE CTpaTerWd HaiiMa yYIPaBJICHYECKOT0, OOCTY)KMBAIOIIETO IepcoHaa,
MepcoHasia KyXHH. YIpaBjieHUE 3HAHUSMU B OpraHu3allid, Co3JaHue O0a3bl 3HAHUM,
aBToMaru3ainusi W urpodukamnus oOyudenus. OmnpeneseHUe WHIUBUIYAJIbHBIX MOTHUBATOPOB
COTpynHUKA. BHeIpeHne MOTUBAIIMOHHON CUCTEMBI OTOXK/IECTBICHUSI pAOOTHHUKA U 3aBE/ICHUS.

Tema 4. Obecnieuenne 6e30MaACHOCTH NPeANPUATHS.

Heb6naronane:xxHocThb IIEpCOHAIA. Kauectna, CBU/JICTENIBCTBYIOLINE 0
HC6JIaFOHa)1€)KHOCTI/I. PI/ICK, BBI3BAHHBIHN YBOJIbHCHUEM II€pCOHAIA. I[OCTI/DKGHI/IG JOAJIBHOCTH
cotpynHukoB. CoBpeMeHHBIE CIOCOObI 0OECIIeYeHNsT COXPAHHOCTH HMMYIIECTBA B HWHIYCTPHH
TOCTCIIPUUMCTBA.

Tema 5. IlpaBoBble NpodGeMbl B MHAYCTPUH IOCTENIPUMMCTBA.

3aKOHOJATENLCTBO B 00JACTH BBIE3THOW TOPTOBJIM: OpraHu3anus padoTbl QyA-TPaKoB.
Opranuzanus paboThl JETHUX BepaHA. V3MeHeHHs B NOpSAKE MOJIy4EHHUS alIKOTOJbHOMN
JTUIEH31U. BHeapeHue KacCoBbIX ammnaparoB ¢ GyHKIMEN repeiayn JaHHBIX B OHJIAH pexume.

Tema 6. PenyTanusi roCTHHHYHOIO NPEANPUATHS.

Crennprka KOMMYHHKAI[MOHHOTO IIpoliecca B COLMANbHBIX ceTsIX. PopMmaibHblE U
He(opManbHble KOMMYHHMKAIIMM C TOCETUTEISIMHM TNpeanpuatvs. HeratuBHble OT3BIBBI
MIOCETUTENEH 0 KayecTBe NMPOIYKIMH U YCIYT B CETU MHTEPHET U MpaBuiia pabOThbl C HETaTUBOM.
Benenue TMYHBIX CTpaHMI] COUAIBHBIX CETEW PYKOBOJCTBA IIPEATIPUATHS.

4. Marepuaibl TeKYIIEro KOHTPOJIA yCIeBaeMOCTH 00y4aroIUXCH 1
(oHI OLIEHOYHBIX CPEACTB MPOMEKYTOYHON aTTECTANMH 110 JMCIUIIIHHE

4.1. ®opmMbl M MeTOAbI TEKYIIETr0 KOHTPOJISI YCIIeBAEMOCTH U NMPOMEKYTOYHOM aTTecTalum.

4.1.1. B xome peanusamum aucuunianabl b1.B.JIB.05.02 «AkryajbHble mNpo0JieMbl B
pecTopaHHOM OHM3Hece» HCHOJBL3YIOTCH CJeAyIolHe MeTOAbl TeKYyllero KOHTPOJIs
yCIIeBaeMOCTH 00y4aroUXCsi:

— IpU IPOBEICHUH 3aHATHH JIEKIIMOHHOTO TUIA:

IPU YTEHUU JIEKIHH HCIOJIb3YeTCs] OOBSICHUTENbHO-MILIIOCTPATUBHBIN METOJ C 3JeMEHTaMU
MpOOJIEeMHOT0 H3JIOKEHUsT ydeOHOM wuHopManuu (MOHOJOTHYECKOW, TUATIOTUYECKON WIN
ABPUCTUYECKON);

— IpU IPOBEJCHUH 3aHATHII CEMUHAPCKOTO TUTA!

OTPOC, TECTUPOBAHUE, ICCE, IPAKTUUECCKHE 3a/IaHNUS;

- IPY TIPOBEACHUU MPOMEKYTOUYHOM aTTeCTaIllUu:

OTBET Ha BOTPOCHI U MPAKTUYECKOE 3a/IaHUE.

4.1.2. Jx3aMeH NMPOBOIUTCS B BH/Ie YCTHOT'O OIpoca.
4.2. MarepuaJibl TEKYIIEr0 KOHTPOJIA YCIIEBAeMOCTH 00y4aIOIMXCS.
Tembl 119 AUCKYCCHI, TUCIIYTOB

1. «3a» n «IpoTuB» (PYHKIMOHAIBHON MOJIENN YIpaBJIEHUs] HA MPEANPUATHIX HHIYCTPUU
rOCTENPUUMCTBA.



2. Yuactue uHBecTOopa B ympasieHud. OpraHuzainus B3aUMOJICHCTBHUS HMHBECTOpa H
HAaEMHOTO IUPEKTOPA.

3. BnusHuE MHHOBAIMOHHOTO 00OPYIOBaHMS HAa YCIEIIHOCTh MPOIBMKEHUS MPOIYKIIUN H
yCIIyT Ha PbIHKE.

4. Tlpumepbl CHWKEHHUS 3aTpaT Ha 3aKyNKy CBHIpbS U OOOPYAOBaHHUS WIHM TPOJBUKCHUHU
MIPOJIyKTa 3a CYET KOJU1abopaluu ¢ IPYTUMH KOMIIAHUSIMHU.

5. OnrtumanbHas — mpoueaypa  cobecenoBaHus Ui [IEpCOHAla  JIMHEWHOTO U
yIPaBIEHUYECKOIO MEPCOHANA B UHIYCTPUU FOCTENPUUMCTBA.

6. HoBeie MeTonmel W cmocoObl 0OydYeHHs TMepcOoHaJla C MOMOMIBIO IPOTPAMMHOIO
o0ecrieueHus.

7. Ilpumepsl co3aHUs KOPHOPATUBHOM KyJIbTYpbl M JOCTHUXKEHHUS BBICOKOM JIOSJIBHOCTU
MepcoHaja B UHIYCTPUU FOCTEIPUUMCTBA.

8. IlpemoTBpamieHne  BOpPOBCTBA Ha MPEONPUSTHA ITIyTEM CMEHBI CHCTEMBI Yy4eTa
MaTepHUaIbHBIX CPEJCTB U TOBAPHBIX 3aI1acoB.

9. PaszBuTHe BBIE3HOM TOProBin B Poccuu: 3a1aun 1 MepCIIEKTUBEL.

10. OcoGeHHOCTH y4€Ta AIKOTOJISI IIPH MPOAaXKe Ha MPEINPUATHHN IUTAaHKUSI U B MUHU-0ape.

11. IloTpebnenne MPOAYKTOB W HAMHUTKOB, CAMOCTOSITEIbHO NPUHECEHHBIX TOCTEM, Ha
MPEANPUATHH MUTAHUS «3a» U «IIPOTUBY.

12. MeTopl MpeOTBpAIICHUST U TPUEMBI paOOTHl ¢ HETATUBHBIMH OT3BIBAMH M OIICHKAMU
TOCTUHUIIBI HA caiiTax OpOHUPOBAHMUSL.

TeMsI dcce

1. ViluHOBanMyU B yIIpaBJI€HUU MPEANPUITHIMHI UHIYCTPUH FOCTEIIPUUMCTBA.

2. [IpoGnema HenocTaTka KOMIIETEHIMM YMPaBIEHUYECKOIO COCTaBa MPEIIPUSITUS
MUTaHUS.

3. CoBepIlIeHCTBOBaHME MPOAYKTA/yCIyTH KaKk OCHOBHAas CTpAaTerust pPa3BUTHS
COBPEMEHHOTO MPEANPUATUS B UHAYCTPUH TOCTEIPUUMCTBA.

4. IlpoGnembl oOecriedyeHUs MPENNPUITHS MUTAHUS YHUKAIbHBIMU U JIEIHKATECHBIMU
MPOJIyKTaMH B YCIIOBUSAX CAHKIIHIA.

5. OnTumuzanus 3aTrpar Ha oOydeHue TIepcoHalla 3a CuUeT CIEeHHUATU3UPOBAHHBIX
MPOrpaMM JUIsi MOOMIIBHBIX YCTPOUCTB.

6. [lepcriekTUBHBIE CHCTEMBI YIPaBJICHHUS MOTHBAlMe pPaOOTHUKOB WHAYCTPUU
rOCTENPUUMCTBA.

7. CiocoObl  JOCTMXKEHMSI  JIOSUIBHOCTH  JIMHEMHOTrO TMepcoHajga B HHIYCTPUHU
rOCTEIPUUMCTBA.

8. CrocoObl JOCTHXKEHUS JIOSJIBHOCTH YIIPABICHYECKOTO IEpCOHalla B HMHIYyCTPUHU
rOCTEIPUUMCTBA.

9. llled-nmoBap: MU0 pecToOpaHa WK HAEMHBIA COTPYIHUK?

10.  OcHoBHBIE MPUEMBI MPOJIBIKEHUSI PECTOPAHA/PECTOPAHHON CETH Yepe3 JINYHOCTh
BIIAJICTIBIIA.

Kputepun onenkn 3cce: MakcuMaibHas oneHka — 10 6a/ios.

Ounenka -9 - 10 6a1710B.

Onenka mpeanojaraeT: TEMa 3CCE PACKPBHITA IMOJHOCTBIO, ONUCAaH KAXKIbIH BOIPOC TEMBI.
[IpoBeneH neTanbHbIN aHAIU3 TEOPETUUYECKUX U AIMIIMPUUYECKUX UCTOYHUKOB 10 TEME, UMEIOTCS
BBIBOJIBl aBTOpA CaMOCTOSTENIbHBIE U apryMmeHTHpoBaHHble. Cojep:kaHue padoThl aKTyalbHO,
MOJIHOCTBIO ~ OTpa)kaeT  y3JOBbIE  MPOOJEMBI  TEMbI,  BBIOJHEHAa  CaMOCTOSTENBHO,



METOJIOJIOTHYECKH KOPPEKTHO U COACPIKUT JOCTOBEPHBIC U MHTEPECHBIC BBHIBOJIBI U MOJOKEHHUS.
Odopmitenue paboThI MOJHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Onenka — 7 — 8 6am710B.

OneHka mpedmoiaraeT: TeMa 3CCe pACKphiTa B 3HAYUTENBHOW CTeNeHM, TIOJTHOCTHIO
00OCHOBaHBI W pAaCcKphITHI [JBa BOMpOca dcce. BBIBOABI aBTOpa CaMOCTOATENBbHBI U
apryMEHTHPOBaHbBL. BBIOpaHbl W ONUCaHBI TNPHUMEHSEMBbIE B pPAadOTE HAyYHBIE IOJXOIBI.
Conepxanne pabOThl B 3HAUMUTENBHOW CTENEHHM OTpaxkaeT mpobiemsl Tembl. OdopmieHne
paboOTHI MOJIHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ounenka — 5-6 6ay10B.

OneHka MpennoJiaraeT: MOJydeHHBIE PE3ylbTaThl B JOCTATOYHOI CTENMeHH COOTBETCTBYIOT
MOCTaBJICHHOW 1enu (1enb paboThl JOCTUTHYTa B OCHOBHOM). [IOJIHOCTBIO DPACKPHIT OJUH
BOIPOC TEMBl MJIM YacTUYHO BCE BOMPOCH K M3y4YCHHIO. B mporecce aHanmsa JUTEpaTypbl
VIIOMUHAIOTCS HamOoJiee BaKHbIE MCTOYHHMKH. BBIBOJBI aBTOpa HE CaMOCTOSITEIHHBI MU HE
aprymeHTupoBaHsbl. TpeboBanus 10 0(hOPMIICHHIO pabOThl B OCHOBHOM BBITIOJTHEHBI.

Ouenka — 3-4 6ana.

OreHka CTaBUTCS: TOJTyYEHHBIE PE3YNIbTaThl YACTHYHO COOTBETCTBYIOT MOCTABJICHHOW IIETH H
3agauam. [10JHOCTBIO HE PACKPBIT HH OJHWH BOTPOC TEMBI. YTHOMSHYT OCHOBHOW HMCTOYHHK TIO
TteMe acce. [lomyueHHble pe3yapTaThl B LEIOM JOTMYHBI, JoKa3zaTenbHbl. OdopmieHne paboThl B
IIEJIOM COOTBETCTBYET CYIIECTBYIOIIAM TPEOOBAHUSIM.

3agaHus 1/ CAaMOCTOSITEILHOM PadoThI CTY/ICHTOB N0 MTOraM M3y4YeHHs pa3/iesioB

3aganme 1 (Tema 1).

3aprcoBaTh OPraHU3ANMOHHYIO CTPYKTYPY KOHKPETHOTO PECTOpPaHa UITH TOCTUHUIIBI.
[IpeoGpa3oBathb €€ B qpyryro OpraHu3allMOHHYIO0 CTPYKTYPY, TAKUM 00pa3oM 4TOObI
BBICBOOOIMIIOCH 2-3 €AMHUITHI YIIPABJICHUECKOTO TIEpCOHaa.

3aganme 2 (tema 1).

Haiitu 3 nHTEpPBBIO PYKOBOJIUTENICH KOMITAHUN CEPhl TOCTEIPUUMCTBA C PA3HBIMH MOIXOIaMHU K
YIPaBJICHUIO (aBTOPUTAPHBIN, TEMOKPATHUECCKUHN. THOepaIbHbIN U T.11.). Beimucars oCHOBHBIE 3-
4 Te3uca.

3aganme 1 (Tema 2).

Pa3paboTath IpeUIoKeHHe IS KOHKPETHOTO PECTOPaHa/TOCTHHUIIBI I10 BHEAPEHUIO HOBOM
YCJIYTH Ha OCHOBE aHAJIM3a MHHOBAIMIA B 00JIACTH YCIYTI KOHKYPEHTOB.

3aganme 2 (Tema 2).

Pa3paboTath NpeUIoKeHHe A KOHKPETHOTO PECTOPaHA 10 BHEAPEHUIO HOBOTO OJIFOIa/HAIIMTKA
Ha OCHOBE aHAIM3a TPEHIOB B TaCTPOHOMHUH.

3aganue 1 (Tema 3).

Haiith 2 WHTEPBBIO PYKOBOAWTENEH KOMIIAHHH CQepbl TOCTEIPHUMCTBA WM COTPYIHHKOB
OTJIeIa TIEPCOHANIAa C Pa3HBIMM MOJIX0JaMH K OOYYEeHHIO MepcoHaia. Beimucars ocHOBHbIE 3-4
Te3uca.

3aganue 2 (Tema 3).

Haiitn 2 WHTEpPBBIO PYKOBOIMTENCH KOMITAHUHM CQepbl TOCTCIPHUUMCTBA HIH COTPYIHHKOB
OT/IeNIa TIepCoHaia C Pa3HBIMH TOAXOJaMH K HaiiMy mepcoHaiga. Beimmcarh OCHOBHbIC 3-4
TEe3UCa.

3aganue 1 (Tema 4).

PazpaboTaiiTe cxeMy KOHTPOJIS ¥ TPEJOTBPAILCHHSI BOPOBCTBA KOHTAKTHOTO Oapa B pecTopaHe
(o BBIOOPY CTYyNIEHTA).

3ananue 2 (Tema 4).




Pa3paboraiiTe 3 MPOEKTUBHBIX BOIIPOca M 2 KEHCOBBIX BOIPOCA IS OTIPEICIICHUS
O7aroHaIe)KHOCTH TIEPCOHANA UHIYCTPUU TOCTETIPUUMCTBA.

3ananue 1 (Tema 5).

CocraBbre 10 TeCTOBBIX BOIIPOCOB ¢ 3 BapUaHTaMU OTBETA B KaXJ0M 10 DesiepanbHOMY 3aKOHY
ot 29 nronst 2015 r. N 182-®3 "O BHecennn uzmenenuit B @eaepanbubiii 3ak0H "O
rocy/1lapCTBEHHOM pEryJupOBaHUU IIPOU3BOJICTBA U 000POTA ITUIIOBOTO CIIUPTA, aJIKOTOJIbHON U
CIUPTOCOIEPIKAILEH MPOAYKIIMU U 00 OrpaHUYCHUU MOTPEOIeHUs (PACITUTHSI) AITKOTOIBHOM
npoaykuun» (3akoH o EAUC).

3ananue 2 (Tema 5).

BrIsiBUTE OrpaHUYeHUs: M1 BOBMOKHOCTH OpPTraHU3alliy BBIE3THOW TOPTroBIIM HA Oase
CYLIECTBYIOILErO MPEANPUATHS IUTAHUS U OTJACIIBHOTO NpoeKTa (Ppya-Tpax).

3aganue 1 (Tema 6).
Haiitu 2 uHTEpBBIO pPYKOBOIUTENEH PECTOPAaHHBIX KOMIIAHUM C pa3sHbIMU MOAXOJaMHU K
MIPOABMXKEHUIO pecTopaHa (uepes3 med-noBapa Win JU4HO). Beimucars ocHOBHbIE 3-4 Te3uca.

3anaHus NpeaIaraloTcs nocjie u3yuyeHus: Kaskaoro pasjaea.
Kpurtepun ouenku:
Kaxnoe 3aganue onennBaercs B 5 0ammoB. MakcuMaibpHag oreHka — 10 0amios.

KeiicoBble 3aqanuns «Penyranust npeAnpusTHs TOCTENIPUUMCTBA
Curyauus 1.

20 ceHT0pst OQUIIMAHTHI OJJHOTO U3 MOCKOBCKHX PECTOPAHOB CETH I'PY3MHCKON KyXHHU Saperavi
Cafe He paspermmiM KIHEHTKE 3apsAauTh €€ TeledoH, COCIAaBIIMCh HAa BHYTPEHHHE MPaBUIIA.
JleByiika yauBWiIach W omyOnukoBana 3amuch B Facebook, B koMMeHTapusix K KOTOpO#
pasropenach OypHasi IUCKYCCHSI C y4acTHEM COBIIaJeNulbl ceTu XaTyHbl Konbast.

B koMMeHTapusax K NyOJMKallMM COBJaJEiHIla MOCKOBCKOM CETH TPY3MHCKUX PECTOPaHOB
Saperavi Cafe Xaryna Komabas 3asBuia, YTO OTKa3 OT MOA3APSAAKH Ta/DKETOB — 3TO
MPUHIUIHATIbHAS O3NS 3aBE/ICHUS.

«Mp1 He "CaszHoit". Mel Oosibiie 1o ene. IlepeHOCHYIO 3apsaKy pa3MepoM CO CITHYCUYHBIN
KOpOOOK B KapMaHE HOIIY BCerja, Tak Kak 0e3 TenedoHa HET KU3HU», — OTBETWJIAa XaTyHa
Konbas.

[lo xakoii WMEHHO MpHYMHE 3apsKaTh TaPKEThl 3alpelleHo, MpearpUHUMATeIbHUIIA He
co00IIMIa, OTMETHB, YTO 3TOMY IpPAaBHIY YK€ TOJl, © OHO HE UMEET OTHOILIEHUS K CEPBUCY:
«CepBHC — 3TO TEXHUYECKasl CTOPOHA, KaK OKa3aTh yCIYyry: MPHUHSITH 3aKa3, IPUHECTH 3aKa3,
YUCTOTa TMOMeEIeHs. [e-To Henb3sl pacIulauyuBaThCs KapTOYKaMu, Tle-To OepyT OpoHb 3a
CTOJIUKU. Y HAC He 3apsiKAOT raKeThl», — MOSCHUIIA OHA.

MHeHUsT OCTalbHBIX KOMMEHTATOpOB paszaenuiauch. Kro-To ympekHymn pecroparopa B
OTCYTCTBHM KJIMEHTOOPUEHTUPOBAHHOCTU, OTMETHB YTO TAaKO€ OTHOILIEHHE K KJIMEHTaM HJET
Bpa3pe3 C MPEJCTaBICHUSIMH O PECTOpaHe IPY3UHCKOW KyxHH. B wacTtHocTH. Biamenuna kade
«Jonmactep» Jlunut ApyTionsH Hanucana: «Eciu 3To mpUHIUNUATbHAS TO3UIUS BIIAJICIbLIEB,
KOTopasi HaszbIiBaeTcsi «Mbl He "CBsI3HOW", s BCcerJa B KapMaHe HOIIY MOPTATUBHOE 3apsIHOE
YCTPOMCTBO, OOpaIaliTeCh K MOEMY FOPUCTY MO JOBEPEHHOCTH», TO 3TO TPYCTHO.»

Jlpyrue monb30BaTeNM, HAMpOTUB, BcTaiu Ha cTopoHy XaryHel KombGas. Ilo ux MHeHHio
BIIAJIeTIEI] 3aBEJICHUS caM OMpEIENsIeT MpaBuia CBOero OrsHeca.

B oTBer Ha 3ampoc KypHaIHCTOB O CKaHAale (MOCT ¢ 00CyXIeHHuEM HaOpan HECKOJIBKO ThICSY
JIAMKOB M COTHH TEPEIOCTOB) COBIaeNuIla ceTu pecropanoB Saperavi Cafe Xaryna KonGas
MPEANoNoKUIa, YTO TPOTUB €€ 3aBelACHUU, CKOpee BCero, UIET IeeHallpaBlIeHHas
«aHTUPEKIIaMay.
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ITo ee cnoBam, OTKa3 3apspKaTh TaJUKETHI CBSI3aH C MOXKAPHOU 0E30MAaCHOCTBHIO M MPETEH3UAMH,
KOTOpBIC OHA MOJTydyalia OT KJIMEHTOB. DTO MPaBUIIO JCUCTBYET BO BCEX €€ 3aBejieHusX (Saperavi
Cafe, Bait Mbii u sos.cafe), mosicuuna Kos0ast.

24 cents6ps 2016 B akkayHTax pECTOPAHOB B COLCETSX IMOSBMIIOCH COOOILICHHE O 3aIycKe
¢nemmmoba mox Terom #o6eszrenedona. Ilo ycnoBusM akiuM y4aCTHHKAM HYXHO OIYOJIMKOBATh
¢doTo, crenaHHBIC B JIIOOOM M3 3aBEJICHHWI CETH, ¢ reoTeroM W monnuckio «EM B Saperavi,
HaCJIaXJaloch €10M K 0o01awch ¢ JIpy3bsiMu #0ezrenedonan! Bcem yyacTHHMKaM B KauyecTBe
npu3a noodemanu OecriaTHbIe XWHKAIH, a JIYYIIMM pa3 B HEJENIO emé W KyBIIMH KPacHOTO
IPY3MHCKOTO MaydapHu.

KomMMeHTaTOpBI B COIICETSAX OTHECIIHCH K MPEII0KEHUIO ¢ UPOHHEH, 3aMETHB, YTO 0e3 TenedoHa
B JICWCTBUTEIILHOCTH HEBO3MOXKHO OYZIET clienaTh TpedyemMoe 10 YCIOBUSAM akIu# (oTo.

B konne cenrsops 2016 peiitunr Saperavi Cafe mo ot3eiBam moceruteneil Ha DeiicOyke
cocraBisut 3,0 6anmma. MHOTHE TIOJIB30BATENH THCANTH, YTO OTKA3BIBAIOTCS B OYAyIIEM IMOCenarh
9TO Kade, XOTs paHee MePHOANIECKH 3aX0 U B 3TO MECTO.

3a HECKOJIBKO HEJeNIb IO UCTOPHHU C OTKA30M B 3apsiKe Japyras rmocerurensHuia Saperavi Cafe
JKajoBajach B COII.CETSAX Ha OTKa3 B IOCELIEHUH Kade ¢ co0akoil, HO IPOMKOTO 00CYXIeHus
maHHas )Kaimoba He uMena.

Bonpocsr:

1. SBnsercs nu oTKa3 3apsAauTh TenedoH ToceTuTens Kade OTKa3oM B OCHOBHOHM YCIYTH
3aBe/ieHus (B YACTHOCTH YCIYTH «OPraHu3aluy NOTPeOIeHUS TUIIn»)?

2. BpICkaxuTe MpenrnoiokeHne moyeMy kanoda o0 0TKa3e B MOCEMIEHUH ¢ COOaKOi HE MMerna
MOCIIEICTBUH JIJTsl KOMITAHUH M HE HaIllJIa TTOAJICPKKH Y TIOJTb30BATENeH COIMABHBIX CETeH, a
OTKa3 B TMPEJOCTaBICHUH PO3ETKH 3aCTaBHJI IOJIb30BATENe COBEpIIaTh arpecCUBHBIC
JCHCTBUS B CTOPOHY KOMITAHUH.

3. BrigBuTe OMIMOKM B KOMMYHUKAIIMM CO CTOPOHBI COBJIAAETHIIbI Kade U OLICHUTE NEHCTBUS
KOMITaHUU 10 CTJIXXHBAHHIO TIOCEICTBUN CKaHaa.

Curyanus 2.

19 oxtsa6ps 2016 roma poccuiickuii mucatenb W npeanpuHuMatens Cepreit MuHaes
pacckasan Ha cBoeii ctpanuie B Facebook o kondmukre ¢ mockoBckuMm orestem Golden Apple.
[lo cnoBam aBTOpa, COTPYAHUKH 3aBEACHUS OTKA3aJIMCh 3aceisiTh ero 0e3 YyAOCTOBEPEHHUS
JUYHOCTH, HECMOTpPS Ha TO, YTO OH XOTeJ] Noka3aTh UM ¢oTorpaduio nacnopra. MuHaesa He
MyCTUJIM B HOMEp, a €ro MOAMUCYUKU 32 CYTKH CHH3WIM PEHTHHI 3aBelleHUsl Ha o(uinaaIbHOU
crpanwuiie B Facebook c msitu 3BE311 10 IBYX.

Howmep 3abponupoBaina ero »eHa, KoTopas paciiiaTuiach KapToil aBTopa. B mosHoub ¢
18 na 19 okTsa0ps nucarenas mpuexana B OTEIb, U COTPYAHHUIIA IMOMPOCHIIA TPEABIBUTEH MACIOPT.
JlokymenTa ¢ co0oil He okazanock. Beerma xBatano dotorpaduu macmnopra u3 tenedpona. K
TOMY k€ MUHaeB yxXe He MepBblil pa3 OCTAHABIMUBAJICS B JAHHOM OTEJIe, POBOIIII TaM ChbEMKHU
U Jpyrue MepOrpHsITHSL.

Taxxke nucarenab OTMETHIL, YTO MO3XKE OTENb MPHUCIIAT €My MTUCEMO O TOM, YTO HE CMOKET
BEPHYTH JCHBIU, HO MIpejiaraeT 3aceIuThCs B TOT e HOMEp, HO B IPYT'YIO JaTy.

MuHaeB yTBEp)KIaeT, UYTO pa3ocian NATHAECATH 4YeThIpEM MOCTaBIIMKaM BHHA —
napTHépam pecTopaHa mucarens «Xjed U BUHO» — MHUCbMa ¢ peKOMEHAaliel He MOJIb30BaThCs
yciyramu otenst Golden Apple npu opranu3arii KOMaHAXPOBOK /ISl COTPYIHHKOB.

[Tocne myOnauKaIy 3anyucy MOANMCYNKY MUHaeBa cTaiay 3aX0JUTh Ha CTPAHUILY OTENS B
Facebook u craBuTh eMy HU3KHE OIIEHKH, a TAKXKe MMUCATh HEraTHBHBIC OT3bIBBL. [IOAMUCUUKH
noanepxkuBanu Cepres MuHaeBa, 4acTh Mucaia Ha3BaHUs 3aBEACHUN (B TOM YHCIIE MU3BECTHBIX
5* MOCKOBCKHX OTeJel) € UX 3acelisiii 0e3 NaclopToB U J1aXe KCEPOKOIHH.

[IpencraButenu otens omyonukoBanu 1THEM 19 okTAOps 3asBiIeHHE, B KOTOPOM
MOSICHWJIM, YTO paJy 0€30MacCHOCTH MOCTOSUIBLIEB U BO M30eXaHue KPYNHOTO mTpada HE CTaIH
JieNaTh UCKITIOYEHHE JJaKe Pajid U3BECTHOTO MHUCATE:
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«MBI IEHCTBUTENIBHO UCKPEHHE COKAJIEEM, YTO HE CMOIJIU CAENIATh MCKIIIOUEHUE /IS T-
Ha MunaeBa. Ho npexpsiBieHne nacrnopra Mpu 3aceJICHUU TOCTS B OTENIb CTPOrO 00s3aTeNbHO.
Ororo TpedyeT 3akoH. MBI ero coOt0jaeM U HaMEPEHBI BCETIa ero coO0aaTh. 3a MOCEICHHE
6e3 ¢usnueckoro mpucyrcTBus mnacnopta mrpad cocramsger 800 Thicsd pyOiei, U HHUKaKOTro
UCKITIOUEHHS, K OOJIBIIOMY COXAJICHHIO, U OTEJIsl HE CAENaloT. TakkKe B CBSA3U C HAIPSIKECHHOM
CUTyallMeil B MUpE, Mbl 10 MaKCUMyMYy oOecrieunBaeM 0€30IacCHOCTh HAIIUX MOCTOsUIbLIEB. MbI
rapaHTUpyeM, 4TO y HaC HUKTO HE MPOKUBAET B HOMEpE 0€3 NMpeabsBICHUN COOTBETCTBYIOLIETO
nokymenra. Panee Cepreii Munaes ocranasiuBaics B Golden Apple (uadopmariusi, KoTopyro r-
H MHHaeB CaMOCTOSATEIIFHO Pa3MECTUII Ha CBOCH CTpaHUIIC) U Mbl OyJIeM HAJEsAThCS, YTO OH BCE
K€ OCTAHETCs HalUM rocreM B OyaymieM. [lokaspiBasi HallMM KJIMEHTaM OTENb, Mbl BCETAa
YIIOMHHAEM M TOPAUMCS TE€M, YTO MMEHHO y Hac CHUMaiM snu30i ¢uiabMa «/lyxlessy no ero
OJIHOMMEHHOMY ITPOU3BEACHUION.

[lo MHeHuIO rOpHcTa KOMMAaHUU «3aplblH, SIHKOBCkUN M mapTHEPbD» CeBaHa ABalisdHa,
COTPYJHHUKU TOCTHHHMIIBI JEMCTBOBAIM IO 3aKOHY M JIEUCTBUTEIBHO MMEIHM MPABO HE 3aCElATh
MunaeBa U He BO3BpallaTh €My JIEHbI'H, 3aIUIaY€HHbIE 32 HOMEP.

Bonpoc ¢ macnoprom cnoxknee. IIpaBuia mnpemnocTaBlieHHsT TOCTHHHYHBIX YCIYT H
IpaBHJIa PEruCTpallMM W CHATHS TpaxiaaH Poccuiickoit @epepannu ¢ ydé€ra MO MECTYy
npeObiBanus ([Tocranosnenue [IpaBurensctBa PO ot 17.07.1995 N 713) Tpelyrot, 4yToOBI [yIst
3aKJIIOUEHUS] JIOTOBOPA KJIMEHT TNPEabsBIsT O(QOPMIIEHHBIH B YCTAaHOBJICHHOM IOPSIJIKE
JOKYMEHT, YIOCTOBEPSIONINI JIMYHOCTE: nacnopt rpaxkaannna PO, CCCP (eciau He 3aMeHUITN)
u tak ganee. C TOYKM 3pEHHUs 3aKOHA KCEepoKomus Win (GOTo macmopra B TeiaedoHe HE MOTYT
OBITh JOCTATOYHBIM JOKYMEHTOM JUIsl YAOCTOBEPEHUS TIMYHOCTH — MX MOKHO nojnenars. U Tyt
NeUCTBUS OTENsI COOTBETCTBYIOT 3aKOHY.

Ho ectb TOHKOCTB: OpUTHMHAN JOKYMEHTa HEOOXOJUM JIs 3aKJIFOYEHHS JI0OrOBOpa (Kak
HamMcaHoO B MpaBWJIAX MPEIOCTaBICHUS TOCTUHUYHBIX yciyr). Eciam Obl y TocTUHUIBI ObUT HE
Pa3oBbIil IOTOBOp, @ paMOYHBIM — 00IIME YCIOBHS YCIYT, KOTOpble MOXHO 3aTpeboBaTh MO
3asiBKE — TO BMECTO IIaclopTa, KOTOPBIA yXke ecTb B 0a3e, MOXXHO TpeOOBaTb HHOTO
MOATBEPK/IEHUS OT KiIneHTa. Hampumep, mucbMa ¢ 31eKTpPOHHOM MOUTHI, KOTOpas ecTh B 0aze u
MpUBs3aHa K KOHKPETHOMY KJIMEHTY. Bapuanuii MHOTO.

[Tocnencruii st komnanuu «l oaaeH DNIUDy TaHHAsT UCTOPUS HE UMEIIa, PEUTHHT OTEJIst
OBLJT BOCCTAHOBJICH, IymMHuxa BOKpyr mocta Cepres MuHaeBa ObicTpo comiia Ha HeT. [lomumo
MOJJIEP>KKH BCEX KPYIMHBIX OTEJIBEPOB OTEIb MOydal AaKe MyOIUYHYI0 TOIIePKY HEKOTOPBIX
pECTOpPaTOpPOB, KPUTUKOBABIINX PECTOPAHHBIM MPOeKT MuHaeBa 1 00eIaBIIuX PEKOMEHI0BATh
OTeJb apTHEPaM Ui pa3MEIICHHUS.

Bompocsr:
1. Onenute OTBET COTPYIHUKOB TOCTHHHMIIBI IMHUCATEIIO: KAKUE MPUEMbl ObLIA HCIIOJIb30BaHbI
JUTS pa3peIlieHUs CUTYaIluy U TovYemy?
2. IlpaBUnbHO JIM TMOCTYMHJI OTE€lb, YTO HAPYIIWI MpaBWIa MPEAOCTaBICHHUS TOCTHHHYHBIX
YCIIYT ¥ BEPHYJ JICHBI'U 32 HOMep?
3. [louemy B mepBOM CHUTyallud MPEICTABUTENI0 KOMIIAHUM HE YIAIOCh «IIOTaCHUTh)
BO3MYILIEHHE B COIIMAJILHOM CETH, a BO BTOPOH CUTyalluu yaanoch?

Kputepun oueHKH KelCOBBIX 3aIaHUI: MAKCUMAaJIbHAs oueHka — 10 6aiJioB.

Onenka — 9 - 10 6a10B.

OueHka mpennoiaraeT: UMeeTcsl pa3BepHYThl OTBET Ha Kax bl Bompoc. [IpoBeneH AeTanbHbIN
aHAIN3 TEOPETUYECKUX M SMIUPHUUYECKHMX HCTOYHHMKOB IO TE€ME, MMEKTCS BBIBOJBI aBTOpa
CaMOCTOSITENIbHbIE M apryMeHTHpoBaHHble. Coaep)kaHue pabOThl AaKTyalbHO, MOJHOCTHIO
OTpakaeT y3JIOBbIe TPOOIEMBbI TEMBI, BBITIOJTHEHA CAMOCTOSITENFHO, METO0JIOTUYECKU
KOPPEKTHO U COJEPKUT JOCTOBEpHBbIE W WHTEPECHBIC BBIBOJABI U MoJoxeHUs. OdopmieHue
paboThI MOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ounenka — 7 — 8 0aj110B.
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OreHKa MpearoaracT: HMMEETCs pPa3BepHYThIH OTBET Ha JBa BOMpoca. BBIBOIBI aBTOpa
CaMOCTOSITENIbHBI M apryMeHTupoBaHbl. CoxaepkaHue paOOTBl B 3HAYUTENBHOW CTEIICHH
oTpaxaet mpoo6sieMbl TeMbl. OopmiteHue padoThI MOTHOCTHIO OTBEUAET BCEM TPEOOBAHUSIM.
Ouenka — 5-6 6a/J10B.

OrieHKa TPE/IoIaraeT: MOJHOCThIO PACKPBIT OJMH BOIIPOC TEMbI HJIM YaCTUYHO BCE BOMPOCHI K
n3y4eHH0. BbIBOJBI aBTOpa HE CaMOCTOSITENIbHBI WM HE apryMEHTUpOBaHbl. TpebdoBaHUs 110
0(OPMIICHHIO paOOTHI B OCHOBHOM BBITIOJTHCHEI.

Ouenka — 3-4 6ayna.

OHeHKa CTaBUTCA: IOJIHOCTBIO HE PACKPLIT HU OJUH BOIIPOC TCMBI. BI)IBOI[BI B IICJIOM JIOTUYHBI,
nokaszarenbHbl. OdopmiieHne pabOThHI B 1I€JI0M COOTBETCTBYET CYIICCTBYIOIIUM TPEOOBAHUSIM.

Ne Tembl TeMBbl AJI CAMOCTOSITEJILHOIO U3YyYCHUA yqeﬁﬂoro MaTepuaia CTyAleHTaMH

[IpoGnemsl ynpaBiieHUsI pECTOPAHHBIM MPEAIPUITHEM.

[IpodeccrnonammsM ynpaBIeHUIECKOTO COCTABA.

CDOpMI/IpOBaHI/Ie KOHKYPCHTHBIX NPECUMYIICCTB KOMITAaHUH.

1 Pabota ¢ mocraBmmKaMy Ha UX TEPPUTOPUH B TEPPUTOPUH pecTopaHa. [ opu3oHT
TraCTpOHOMHYCCKUX Hpe)IJ'IO)KCHI/If/'Il HCOXUIAHHBIC q)OpMI)I, HCOXUIAaHHBIC
IIPOAYKTHI.

HNuHOBanmmonHoe 0060pyI0BaHNE.

OcHOBHBIE CTpaTeruy HaltMa yIpaBlIEHYECKOTO, 00CTYKUBAIOIIETro MepcoHaia,
IIepCOHasa KyXHH.

ABTomaTH3alus ¥ Urpodukanus o0ydeHus.

Onpenenenre HHINBUAYAIbHBIX MOTUBATOPOB COTPYAHHUKA.

KadecTBa, CBHIETENBCTBYIOIINE O HEOIArOHAIE)KHOCTH.

JlocTikeHue JIOSTIbHOCTH COTPYIHUKOB.

CoBpeMeHHbIe crIOCO0bI 00ecIeYeHUs] COXPAaHHOCTH UMYIIECTBA B UHYCTPUHU
rOCTEIPUHUMCTBA.

3aK0HOIATETHCTBO B 00JIACTH BBIC3THOM TOPTOBJIM: OpraHu3anus padoTsl (y-
TPaKoOB.

Opranuzanus paboThI JETHUX BEPAH]L.

3 W3MeHeHwMst B IOPSAKE MTOTYYSHHS aTKOTOJIBHOH JINTICH3UH.

HeratuBHbIC OT3BIBBI IOCETHTENCH O KAYECTBE MPOAYKIIMH U YCIIYT B CETH HHTEPHET
Y TIpaBmiIa pabOThI C HETATHBOM.

BesieHne JIMYHBIX CTpaHUII COIIMAIBHBIX CETEH PYKOBOJCTBA MPEANIPHSITHS.

Bonpocsl u1si caMONIpoBePKHU

1. TeHaeHIMU pa3BUTHSI COBPEMEHHOTO YIIPABJICHHUS.

2. [IpoGnembl YIPABIICHHS peCTOpaHHBIM PEIITPHITHEM. [Tepen30ObITOK
YIIPaBJICHYECKOTO MEPCOHANIA HA PECTOPAHHOM IMPEIIPUSTHH.

3. OCHOBHBIE HWCTOYHMKM HWHHOBAllMA, HX OCOOCHHOCTH Ha MPEANPHATHIX
MEHEJDKMEHTA TOCTUHUYHOW UHIYCTPUH.

4, [TocTpoenue cBsizell € TOCTaBIIMKAMHU MPOAYKIHMH M YCIYr KaK BO3MOXKHOCTh
pa3BUTHS B3aUMOBBITOTHOTO COTPYIHUYECTBA C BHEIIHEH CPEIOi.

5. PaGora ¢ mocraBuKkaMu Ha UX TEPPUTOPHUH U TEPPUTOPUH PECTOPAHA.

6. ['Opu30HT racTpOHOMHUYECKUX MPENIOKEHUI: HEOXKHUIaHHBIE (POPMBI, HEOKUTAHHBIE
MIPOTYKTHI.

7 TpaauimoHHOE U UHHOBAIIMOHHOE 000PYAOBAaHHUE.

8. Heb6naronanexHOCTh mepcoHana.

9. KauecTBa, cBHIETENHCTBYIONINE O HEOIATOHAIC)KHOCTH.

10. Puck, BeI3BaHHBIN YBOJIBHEHHEM MIEPCOHAA.

11. JlocTrkeHue NOsUTbHOCTH COTPYTHUKOB.
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12. CoBpemeHHbIE CHOCOOBI OOECIEYeHUs] COXPAHHOCTH HMMYILIECTBA B HWHIYCTPUHU

rOCTENPUUMCTBA.

13.  3akoHOATENHCTBO B OOJIACTH BBIC3JHOW TOPTOBIIM: OpraHu3anvs padoTel Qyi-
TPAKOB.

14.  Opranuzanus paboThI JICTHUX BEpaH.I.

15.  M3meHeHus B MOPSAJIKE MOJIYUYEHUS AJIKOTOJIBHOM JIULIEH3UU.

16.  ®opmanbHbIe U HEPOpPMaATbHBIE KOMMYHHUKAIMU C TIOCETUTEISIMU TPEATIPHSTHS.

17.  HeratuBHble OT3bIBbI IOCETUTENENH O KaYECTBE MPOAYKIIMU U YCIYT B CETU UHTEPHET
Y TIpaBUIIa pabOTHI C HETATHBOM.

18.  BeneHue TMYHBIX CTPAHUI] COLMAIBHBIX CETEH PYKOBOJCTBA MPEANPHUATHSL.

4.3. OueHo4HbIe CPeCTBA AJI IPOMEKYTOYHOH aTTeCTAllUM.

4.3.1. [lepeyenb KOMNETEHIUI ¢ YKa3aHHeM 3TanoB UX GopMHUpPoOBaHUsA B Mpoliecce
OCBOEHHS 00pa30BaTeJbHOM NPOrPaMMBbl

Kon Haumenosanune Kon stamna | HaumeHnoBanue JTarna
KOMIIETEHIIMH | KOMIIETEHIINH OCBOEHUS OCBOEHHUS KOMIETEHIIUU
KOMIIETEHIIUHA
I[TIKO-8 Cr1ocoOHOCTE BEISIBIISITD ITKO-8.1 CrocoOHOCTDb K UCCIIEJOBAHUIO
TEHICHIIUU TEHIECHIIUNA TEXHOIOTHUECKUX

MOTPEOUTENHCKOTO PHIHKA,
MIPOBOJUTH MOHUTOPHHT
KOHKYPEHTHOM CpeJibl,
OIICHUBATh PEAKIMIO PHIHKA
Y TOCTEN HAa KOHUETIINIO
IPEAIPUATHS TUTAHUS

Y IIPOTYKTOBBIX WHHOBAIIMI

4.3.2 Iloka3aTe i 1 KPUTEPUH OLIEHUBAHUS KOMIIETEHIIMA HA PA3JIMYHBIX 3TANax ux

¢dopmupoBanus

JTan ocBOEHUA
KOMITETEHIIMH

Iloxa3atenb oneHUBaAHMS

Kpurepuii onenuBanus

IIKO-8.1

CoBpeMeHHBII
aHAJTUTHYECCKUN
WHCTPYMEHTAPUH IS
MPUHATHS CTPATETHYECKUX
pEIICHUH TI0 Pa3BUTHUIO
MPOIYKTa MPEAPUITHS
MUTAHU

Brianeer HaBbikamMu cOOpa, CEICKIIHH,
000011eHUS 1 TTpeoOpa30BaHUs
HEOO0XOIMMOM ISl CTPATETHUECKOTO
aHanmm3a nHGopMaIuH;

ymeeT 3¢ (PEeKTUBHO IPUMEHSTh
COBPEMEHHBIH aHAINTUYCCKUI
UHCTPYMEHTAPH B 001aCTH pa3BUTHUS
NPOAYKTA MPEIIPUATUS TTUTAHUS; BIIAJICET
HaBBIKAMU

4.3.3 TunoBble KOHTPOJbHBbIC 33laHMA WJIM HHBbIE MaTepuaabl (THIOBBIE
OLICHOYHbIC MATEPHAJIbI), HEOOXOAUMBbIE IJIsl OLEHKH 3HAHMI, YMeHHMI, HABBIKOB H (WJIN)

onbiTa J€eATCJIBHOCTH,

XapaKTepu3ylIIUX 3Tanbl (OPMUPOBAHUS KOMIIETEHUHH B

npoiecce 0OCBOEHHsI 00pa30BaTeJIbHON MPOrPaMMbI

Bonpocsl npoMe:KyTOYHON aTTecTaluu
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1. [IpakTuku pemeHuss NpoOJIEeM BBHICOKOH TEKYYKHM MEpCOHajda B HWHAYCTPUHU
rOCTENPUUMCTBA.

2. [IpakTuku pemeHus: mpooJIeMbl ¢ OTCYTCTBHE MMITOPTHBIX MPOIYKTOB M HU3KHM
Ka4eCTBOM ChIPbS.

3. Pa3pabotka crpareruu HaiiMa: oUIIMaHT, OapMEH, TOBap.

4. PazpaboTka crparerun HaiiMa: IUPEKTOP, YIPABISIONIHA, Ied-TIoBap.

5. CoBpeMeHHBIE METOIbI MTPUBIICUCHHS KaH IU/IaTOB.

6. Bupl BOpocoB 1 3aaHuii Ha MHTEPBBIO C YIIPABIISIONINM WIH HIe(-TI0BapOM.

7. OcCHOBHBIE IPUYMHBI BOPOBCTBA B MHIYCTPUU TOCTEITPUUMCTBA.

8. KagecTtBa, CBHIETENBCTBYIOMINE O HEOIArOHaIS)KHOCTH TIEPCOHAIA.

9. MeTopl ¥ TEXHOJIOTUH OIIEHKH OJIarOHaIeKHOCTH MIEPCOHAlIA.

10.  PacmosnaBanue oOMaHa paOOTHUKOB Ha CTAJIUU COOCCEIOBAHUS.

11. JocTrkenne JNOosuIbHOCTH COTPYAHUKOB.

12.  TumoBble BUABI MOTHUBAaTOPOB JIMHEWHOTO TIEpcOHAla B  HHIYCTPHH
TOCTETPUIMCTBA.

13.  OcobOeHHOCTH MOTHBALIMM  YIPABJIEHYECKOTO TEPCOHANIA B  HHIYCTPUHU
TOCTENPUIMCTBA.

14, Ocobennoctu mpucyrctBus nupennpusarus B Omorochepe (Twitter, Facebook,
Instagram, Tripadvisor).

15.  TewaeHUUU pa3BUTHUS COBPEMEHHOIO YIIPaBICHHUS.

16.  BimsHWe HaIMOHAIBHOW KYJIBTYPHI COTPYIHUKOB HA yIIPaBIICHHE.

17. OcHOBHBIE WCTOYHHKA WHHOBaIlMi HA MPENNPUATHSIX  MEHEIHKMEHTa
TOCTUHUYHOM MHAYycTpuH. [locTpoenue cBs3el ¢ mocTaBIUKaMu PO TYKIUH.

18.  IIpom3BOACTBEHHBIC U3ACPIKKH, KOTOPHIE CHEIAIOT MPHOBLIT.

19.  3akoHOIaTENLCTBO B 0OJACTH OpraHU3amus paboThl (ya-TPaKoB.

20.  Opranuzanus paboThl JETHUX BEPaH]I.

21. Baenpenue KacCOBBIX ammapaToB C (GYHKIMEH Tepefadyd JaHHBIX B OHJIAWH
pexuMme.

22. OcoO0EHHOCTHM KOMMYHHMKAIIUM C TIOCETUTEISIMU TPEANPUITHS B COIUATBHBIX
CeTsIX.

23.  IlpaBuna paboThl C HEraTUBHBIMU OT3bIBAMU MOCETUTEIEH.

24.  BepeHue TMYHBIX CTPAHUI] COLIUATBHBIX CETEH PYKOBOJICTBA MPEAIPUATHUS.

25.  IlpoaBwxeHHe pecTopaHa B COLUATbHBIX CETAX.

IIIkana oneHUBaHUs.
bansl
N . Ounenka
(periTuHTOBOM TpebdoBanus K 3HAHUAM

OIIEHKH), %o

100-91

— Ounenka COTIIMYHO» BBICTaBJISIETCS
CTY/IEHTY, €CIIM OH IJIyOOKO M NPOYHO YCBOMJI
OpOrpaMMHBIM  Marepuan,  HMCYepIbIBAIOIIE,
HOCJIeI0BATEIbHO, YETKO U JIOTMYECKH CTPOHHO
€ro M3JIaraeT €ro Ha 3K3aMEHE, YMEET TECHO
yBSI3bIBaTh TEOPUIO C MPAKTHKOH, CBOOOIHO
COpaBJIA€TCA C 3aJadyaMi, BOIPOCAaMU H
JPYTUMH BUJIAaMH NIPUMEHEHMsI 3HaHUH, TpudeM
HE 3aTpyIHAETCS c OTBETOM pu
BUJOM3MEHEHUH 3a/IaHUM, UCIOJb3YET B OTBETE
MaTepual ~ MOHOrpau4ecKkoil  JUTeparyphl,
PaBUIHHO 0OOCHOBBIBAET NPUHSITOE PEIICHHE.

5, «omauunoy
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— VY4eOHblE JOCTHKEHUS B CEMECTPOBBIN
NEpPUOJ MU pe3yabTaTbl PYOEKHOIO KOHTPOJIS
JEMOHCTPUPYIOT BBICOKYIO CTEIIEHb OBJIAJICHUS
IIPOrpaMMHBIM MaTEPHAJIOM.

90-75

4, «xopouwio»

— OueHka «XOpOIIO» BBICTABJIAETCS
CTYJIEHTY, €CIM OH TBEpPAO 3HAECT MaTrepual,
rpaMOTHO M II0 CYLIECTBY H3JIaraeT €ro, He
JIOITYCKasi CyIECTBEHHBIX HETOYHOCTEN B OTBETE
Ha BOIIPOC, MIPaBUJIbHO IIPUMEHSIET
TEOPETUYECKUE TOJOKEHHUS] TpPU  PELICHUU
IPAKTUYECKUX BOMIPOCOB U 3aJady, BIAJAEET
HEOOXOJUMBIMU HaBbIKAMU U TPUEMaMU HX
BBITIOJTHEHMS.

— Y4eOHblE JOCTHXKEHUS B CEMECTPOBBIN
nepuoJ U pe3yibTaraMu pyOeKHOTo KOHTPOJIS
JEMOHCTPUPYIOT XOPOIIYIO CTENEHb OBJIAJCHUS
IPOrPaMMHBIM MaTE€PHAJIOM.

74-50

3,
«y0081emBOPUMENLHO»

— Ormenka «YIOBIIETBOPUTEITHHO
BBICTABJIACTCA CTYACHTY, €CJIM OH UMECT 3HAHUA
TOJIBKO OCHOBHOTO MaTepHualia, HO HE YCBOWII
ero  JIeTayew, JOIyCKaeT  HETOYHOCTH,
HEJOCTAaTOYHO TMpaBUJIbHBIE  (POPMYIHPOBKH,
HApYIICHUS JIOTHYECKOH IMOCIIeIOBATEIIEHOCTH B
U3JI0’KEHUHT MIPOrPAMMHOTO MaTepuaa,
UCIIBITBIBACT 3aTPYIHEHUS MpPH BBINOJIHEHUU
MPaKTUYECKUX PaboT.

— YueOHbIE OCTHIXKEHUS B CEMECTPOBBIN
nepuoJ U pe3yibraraMu pyOeXHOTo KOHTPOJIS
JEMOHCTPUPYIOT JIOCTaTOYHYIO
(YIOBJIETBOPUTEIbHYIO) CTEMEHb  OBJIAJCHUS
POrPaMMHBIM MaTE€PHAJIOM.

49-0

2,

«Hey()oejzemeopumeﬂbHo»

— OueHka «HEYIOBIETBOPUTEIHHO
BBICTABIISIETCA CTYACHTY, KOTOpBIM HE 3HaeT
3HAYUTENbHOMN 4acTu MIPOrPaMMHOTO
MaTepuaia, JOMyCKaeT CYIEeCTBEHHbIE OIIUOKH,
HEYBEPEHHO, C OOJIBIIMMH 3aTpyJHEHUSIMU
BBINIOJIHSIET  NIpakThueckue  pabotel.  Kak
MPaBWIO, OLEHKA  «HEYJOBJIETBOPUTEIHHOY
CTaBUTCS CTYACHTaM, KOTOpble HE MOTYT
OPOJOIKUTh OOydeHHe 0e3 JIOMOJHUTENIbHBIX
3aHITHH [0 COOTBETCTBYIOIIEH TUCITUILINHE.

— Y4eOHble JOCTHXKEHUS B CEMECTPOBBIN
nepuoJ U pe3ylbTaTaMu pyOeKHOTO KOHTPOJIS
JEMOHCTPUPOBAJIM  HE  BBICOKYIO  CTEIEHb
OBJIQJICHUSl TMPOTPAMMHBIM MaTepUATIOM  TIO0
MUHUMAaJIbHOU TIIaHKE.

4.4. MeToan4yeckue MaTepuaJibl, oOnpeae/sonue Npoueaypbl OeHUBAHUS 3HAHHUIA,

YMeHMUH,

HABBIKOB M (WJIH) ONbITA

(¢GopmupoBaHusT KOMIIETEHUUI
Bce 3amanus, ucnosb3yemMble Uisi KOHTPOJISE KOMIIETEHIIME YCIIOBHO MOYKHO Pa3JEIUTh HA
IBe rpynmel: 1) 3amaHus, KOTOPBIE B CHIYy CBOMX OCOOCHHOCTEH MOTYT OBITh peaii30BaHbI

ACATECJIBbHOCTH, XapPaKTEPUYIOIIUX ITallbl
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TOJBKO B Ipollecce 0oO0ydeHHs (JIOKIai, poJieBas urpa); 2) 3aJaHusi, KOTOPbIEC JOIMOJHSIIOT
TEOPETHUYECKUE BOIPOCHI SK3aMeHa (MpPaKTHYECKHe 3aJlaHus, Keic). BrimonHenuwe 3amaHuit
MEPBOTO THIIA SIBISETCS HEOOXOAMMBIM i (HOPMHPOBAHUS M KOHTPOJS psijia yMEHUW U
HaBBIKOB. [l03TOMY, B Cilyyae HEBBINIOJIHEHHUS 33JaHUN B mpolecce 00ydeHus, X HeOOX0IMMO
«0TpaboTaTh» 10 3Kk3amMeHa. Buja 3amaHuii, KOTOpbie HEOOXOIUMO BBITIOJHUTH JUIS JIMKBHIAITUU
«3aJI0JDKEHHOCTHY»  ONpPENENseTCs B HHAWBUAYAIHLHOM TOpSAIKE, C Yy4EeTOM TMPUYUH
HEBBINIOJHEHUS. B cilydae HEBBINIOJHEHUS JOKIaJa, CTYJIEHTY HE0OXOJMMO MPUHECTU
MIMCBMEHHBIN TEKCT COOOLIEHUS Ha SK3aMeH. B TakoM ciiyyae B X0/l 9K3aMeHa €My MOTYT ObITh
3a/laHbl BOTIPOCHI MO TeMe Jokjiana. [IpoMexxyrounas arrectanusi Mo AUCIUIUIMHE (IK3aMEH)
BKJIIOUAET Clelytolue GopMbl KOHTPOJISL: 1 TeopeTruueckuidl Bopoc U 1 mpakTU4ecKoe 3a/1aHue.
Ha noarorosky naercst 30 MUHYT.

5. MeToauyeckne yKazaHus JAJsi 00y4AKOIIUXCS 110 OCBOEHHUIO UCIUNINHBI

[IpenonaBatens HHPOpPMHUpPYET OOYYAIOIIMXCSI O TNPUMEHSEMOM CHUCTEME TEKYLIEro
KOHTpOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHITHUH, a TAKKE JIOBOJUT 10 oOydaronuxcs HHGopMaIuo
O pe3yiapTaTax TEKYIIEro KOHTPOJs YCHEBAa€MOCTH BO BpeMS ayIUTOPHBIX 3aHATUH U
KOHCYJIBTALU.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH MPOBOIUTCS B MUCbMEHHON M YCTHOU (hopMax.

[Ipaktnueckue 3aHsatus aucuumiauHsl b1.B.JIB.05.02 «AxtyanpHble MNpoOieMbl B
TOCTUHUYHOM OH3HECe» TNPEearojiaraloT HUX IPOBEACHHE B pa3MyHbIX (opmax C LEJbIo
BBISIBJICHUS] TIOJIyY€HHBIX 3HAHHWM, yMEHUN, HaBBIKOB U KOMIIETEHIMI C TpoBeIeHUEM
KOHTPOJIbHBIX Meponpuatuid. C 1enpio obecreueHusl yCIenHoro o0y4eHusl CTYACHT JOJDKEH
TOTOBHUTHCS K JIEKIIMH, TTOCKOJIBKY OHA SIBJISIETCS BaXKHEHIIeH (OpMOM opraHU3alUHM y4eOHOTO
rporecca, MoCKOJIbKY:

— 3HAKOMHT C HOBBIM yYEOHBIM MaTepuaIoM;

—  pa3zbscHSET yueOHbIE 2JI€MEHTHI, TPYJHbIC U1 TOHUMAaHUS;

—  cUCTeMaTH3upyeT y4eOHBIM MaTepHalt;

—  OpHUEHTUpPYET B ydeOHOM IpoIecce.

Iloo2omoska Kk nexyuy 3aKII0YaeTCs B CIETYIOIIEM:

—  BHUMATEJIBHO MPOYUTANTE MaTepHall IPeablIyLIeH JIEKINH;

—  y3HaiiTe TeMmy MpeAcTosAlel JeKuuu (Mo TeMaTUYecKoMy IUIaHy, Mo MHGOpMaluu

JIEKTOPa);

—  O3HAaKOMbBTECH C YUYCOHBIM MATEPUAJIOM 10 YUEOHUKY U YU€OHBIM TTOCOOHSIM;

— TIOCTapalTech YICHUTh MECTO H3y4aeMOWl TeMbl B CBOeH MpodhecCHOHaTIbHOM
MOATOTOBKE;

—  3aMUIIMTE BO3MOKHBIE BOIIPOCHI, KOTOPHIE BbI 33/IaIUTE JIEKTOPY HA JICKIIUH.

Iloocomoska k npakmu4eckum 3aHAMUIM:

— BHUMATEJIBHO TPOYMTANUTE MaTepuasl JIeKIUi, OTHOCAIIUXCA K JaHHOMY
CEMHUHAPCKOMY 3aHSATHIO, 03HAKOMBTECh C YYEOHBIM MaTepHalioM MO Y4eOHHKY U
y4eOHBIM MOCOOUSIM;

—  BBINHIIUTE OCHOBHBIE TEPMUHBI,

— OTBEThTE HA KOHTPOJBHBIE BOMPOCHI MO CEMHUHAPCKUM 3aHATUSIM, TOTOBBTECH JIaTh
pa3BEpHYTHIM OTBET Ha Ka)KJIbI U3 BOIIPOCOB;

—  ySCHHUTE, Kakue yueOHbIe 3JIEMEHThl OCTAIUCh Ul Bac HEACHBIMU U MOCTapalTEeCh
MOJIyYUTh Ha HUX OTBET 3apaHee (0 CEMMHApCKOTO 3aHATHs) BO BPEeMs TEKYILIUX
KOHCYJIbTAIMI MPENoiaBaTes;

— TOTOBUTHCA MOXXHO HHAWBHIYyaldbHO, INAapaMM WIM B COCTaBE MaJlOM TIpYIIIbI,
nocieHue sBIA0TCS 3()(HEeKTUBHBIMU (OpMaMU pabOThI;
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— pabouass mporpaMMa TUCIHHUIUIMHBI B YacTH Ielied, MEpPeyHI0 3HAHWM, yYMEHUH,
TEPMUHOB M Y4eOHBIX BONPOCOB MOXET OBITH HCIIOJIB30BaHA BaMU B KaueCTBE
OpUEHTHPA B OpraHU3al1 00y4EHUS.

Iloocomoska k 3auemy c oyenxou. K 3adery ¢ OLIEHKON HEOOXOAMMO TOTOBUTCS
[[EJICHAMPABJICHHO, PETYISPHO, CHCTEMAaTHYECKH W C TEpBHIX AHEH OOydeHHs IO JaHHOU
nucuuIinHe. [IonbITkM OCBOMTh JUCHUITIMHY B IEPUOJT 3a4ETHO-IK3aMEHALIMOHHOM CECCUH, KaK
[IPaBUJIO, TOKa3bIBalOT HE CJMILKOM YIOBJIETBOPUTENIbHbIE pe3ynbTaThl. B camom Hauane
U3Y4eHUs Y4eOHOM JMCUUIUIMHBI TO3HAKOMBTECH CO CIIEAyIoUIel y4eOHO-MeTOoaAnYeCcKOM
JIOKYMEHTaIUEH:

—  IporpaMMoO# AUCIUIUIUHBL;

— mepedHeM GpOpPMHUPYEMBIX 3HAHUH U YMEHUN, KOTOPBIMHU CTYJCHT JOJIKEH OBJIAJ/ICTh;

—  TEeMaTUYeCKUMH TUTAHAMH JICKIUI, CEeMUHAPCKUX 3aHSITHH;

—  KOHTPOJIbHBIMU MEPOTIPUSITHSIMU;

—  yueOHHUKOM, Y4E€OHBIMU TMOCOOUSMH TO JTUCHUIUIMHE, a TaKXKe SJIECKTPOHHBIMU

pecypcamu;

— TepedyHeM BOIIPOCOB JJIS 3ayeTa.

[Tocne sToro y Bac JOJDKHO C(HOPMHUPOBATHCS HYETKOE MPEACTaBICHHE 00 00beMe U
XapakTepe 3HAaHUW W YMEHMH, KOTOPHIMM Haao OyldeT OBJIaAeThb MO JUCIMILIUHE.
CucremaTueckoe BBINIOJIHEHHE Y4eOHON paboOThl Ha JEKIHUSIX M MPAKTUYECKUX 3aHATHUAX
MO3BOJIMT YCIEIIHO OCBOUTH JUCHMILIUHY U CO3/1aTh XOPOLIYI0 6a3y Ui cjaun SK3aMeHa.

OObyuaromuecs 00s3aHbl MOCENIAaTh BCE MPEYyCMOTPEHHbIE YUeOHBIM IJIAHOM 3aHATUS U
MIPUCYTCTBOBATh HAa BCEX MEPONPUITUAX TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH, MMPEAYCMOTPEHHBIX
paboyeil mporpaMMol AUCHUTIIINHBIL.

OO0ydeHue UL ¢ OrPaHUYECHHBIMH BO3MOKHOCTSIMH 3JIOPOBBSI OCYIIIECTBIISIETCS C YUETOM
WHIUBUAYAIbHBIX IICUXO(PU3NYECKHX 0COOEHHOCTEH, a /ISl MHBAIHNIOB TaK’K€ B COOTBETCTBHUHU C
WHIUBUAYAJIbHONH MporpaMMoil peaOmnuranmu WHBanuzaa. Jljigs Jul ¢ HapylleHHeM ciyxa
BO3MOXHO IMpeNoCTaBlIeHne WH(POPMALMK BU3yalbHO (KpAaTKUW KOHCIEKT JIEKLWH, OCHOBHAs U
JOTIOJTHUTENbHAS JIUTEpaTypa), Ha JIEKIUOHHBIX M MPAKTUUYECKUX 3aHATHUSIX JOIYCKAeTCs
MIPUCYTCTBUE aCCUCTEHTA.

OneHka 3HaHMM CTYJEHTOB HAa NPAKTHMUYECKUX 3aHATHUSAX OCYIIECTBIISIETCS Ha OCHOBE
MMCbMEHHBIX KOHCIEKTOB OTBETOB Ha BOIPOCHI, NMUCbMEHHO BBINOJHEHHBIX MPAKTHUECKUX
3amanuid. JIoKiIam Tak ke MOKET ObITh MPEIOCTaBICH B MMCbMEHHOU dopMme (B Buae pedepara),
IIPH 3TOM TpeOOBaHUS K COAEPKAHUIO OCTAIOTCS TEMU e, a TpeOOBAaHUS K KAUeCTBY M3JI0KEHUS
Matepuaina (IOHATHOCTb, KAYECTBO PEYH, B3aUMO/ICHCTBUE C ayAUTOPHUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHUs, NpPEIbSIBISEMble K MHCbMEHHBIM paboTaM (KauecTBO
opopMIIeHHSI TEKCTa M CIUCKAa JHUTEPaTypbl, IPaMOTHOCTb, HAJIWYHE HIUTIOCTPALIMOHHBIX
MaTepuasoB H T.1.).

[IpomexxyTouHas aTTecTanus JUIsl UL C HAPYHICHUSIMH CITyXa MPOBOJUTCS B TUCbMEHHON
dbopme, pH ITOM UCIIOJIB3YIOTCS 00IIMe KpuTepuu oneHuBaHus. [Ipu HEOOX0AMMOCTH, BpeMs
MOATOTOBKH Ha IK3aMEHE MOKET ObITh YBEIHUEHO.

Juis  aun ¢ HapylleHHWEM 3peHHsl JIONMYyCKaeTcsl ayAualbHOE IMPEeIO0CTaBJICHUE
uHdopMaluy, a TaKXKe HWCIOIb30BaHUE HA JICKIUSAX 3BYKO3AMHUCHIBAIOIIUX YCTPOWCTB.
JlomyckaeTcsi TPUCYTCTBUE HA 3aHATUAX ACCUCTEHTa, OKa3bIBAIOLIETO OOyYaroIIMMCS
HEOOXOIMMYI0 TEXHUYECKYI0 MOMOIb. OIeHKa 3HAHUN CTYACHTOB Ha CEMHHAPCKUX 3aHSTHUSIX
OCYILIECTBIISIETCS B YCTHOM (popme (Kak OTBETHI HA BOMIPOCHI, TAK M MPAKTHYECKHUE 3a/1aHU).

[IpomexxyTouHast arrectanus AJsl JIMI C HApYLIEHUEM 3pEHHUs MPOBOJUTCA YCTHO, MPHU
9TOM TEKCT 3aJaHWil TMpeaocTaBiseTcs B (Gopme, aJalTUPOBAHHON [UIsl NI C HapylIeHUEM
3peHust (YKpYMHEHHBIN mIpuQT), TPH OIIEHKE UCTIOIB3YIOTCS OOIIMe KpUTepun olleHuBanus. [Ipu
HE00X0AMMOCTH, BpeMsI MOATOTOBKHU Ha 3K3aMEHE MOXKET OBbITh YBEJIIMYEHO.

Jluna ¢ HapylmIEHUSMHU OIMOPHO-IBUTATEIHHOTO amnmnapara He HYXIAIOTCS B OCOOBIX
dbopmax mpenocTaBieHus ydeOHbIX MaTepuanoB. OIHAKO, C yYETOM COCTOSHUS 37I0POBbS YacTh
3aHSATHIA MOKET OBITh peann3oBaHa TUCTAHIIMOHHO (Tipu momorm cetu «uTtepuer»). Tak, npu
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HEBO3MOKHOCTHU TMOCEIICHHS JICKIIMOHHOTO 3aHATHS CTYACHT MOXET BOCIOJIb30BATHCS KPATKUM
KOHCHEKTOM JIeKIUU. [Ipy HEBO3MOXXHOCTHU TMOCEIICHHUS MPAKTUYECKOTO 3aHSATHS CTYIEHT
JOJDKEH MPEI0CTaBUTh MUCbMEHHBIA KOHCIIEKT OTBETOB HA BOIMPOCHI, MUCbMEHHO BBITIOJIHEHHOE
MpakTH4eckoe 3aaanue. JIokman Tak ke MOKeT ObITh MPEOCTaBleH B MUCbMEHHOH (opme (B
Buze pedepara), mpu 3TOM TpeOOBaHUS K COJEPKAHUIO OCTAOTCS TEMH Ke, a TpeOOBaHUS K
KaueCTBY U3JIOKEHUs Marepuaia (MOHATHOCTh, KAYECTBO PEUYH, B3aUMOJICHCTBHE C ayJAUTOpUEH
U T. 1) 3aMEHSAIOTCS Ha COOTBETCTBYIOUIME TpPEOOBaHUs, MPEAbIBISEMblEe K MHUCHMEHHBIM
paboram (kadecTBO OGOPMIICHHSI TEKCTa M CIIHCKA JINTEPATyphl, TPAMOTHOCTH, HAJTHUYHE
WJUTFOCTPAIIMOHHBIX MAaTEPHATIOB U T.J1.).

[IpomexxyTouHast aTTecTanus JUisl JIUI C HAPYIIEHUSIMU OTIOPHO-ABUTATEJILHOTO armapara
MPOBOJMTCS HAa OOIIUX OCHOBAHUSX, IMPH HEOOXOJMMOCTH IPOIEaypa dK3aMeHa MOXKET OBIThH
peayin30BaHa JUCTAHIIMOHHO (HampuMmep, Hpu momomu mporpammbl Skype). s storo mo
JIOTOBOPEHHOCTH C TMPETOJaBaTeIeM CTYJEHT B OINpPECIICHHOE BPeMsI BBIXOJHUT Ha CBS3b IS
MPOBEACHUS TPOLEAYPHl dK3aMeHa. B TakoMm ciiydae BOIMPOCH K IK3aMEHY U TMPaKTUYECKOe
3aJlaHue BBIOMPAIOTCSI CAMUM IPETIOJaBaTEIIEM.

6.0cHOBHAsI ¥ TONOJIHUTEIbHAA YUeOHas JuTepaTypa, Heo0XoAMMAas J1J1sl OCBOECHHSA
AUCHMILIMHBI, pecypchbl HHPOPMALHOHHO-TEJIEKOMMYHUKALMOHHOM ceTH
"UHTepHeT", BKJIIOYAA NepeYyeHb Y4eOHO-MeTOAMYecKOro odecrnevyeHust As
CaAMOCTOSITEJILHOM PA00THI 00Yy4AIOUIUXCS M0 JUCHMUILIIHHE

6.1. OcHoBHas muTEpaTypa

1. Munn Po6ept Kpuctu Ynpasnenue pecropanom (3-e uzganue) [ DIeKTpOHHBINA pecypc] :
y4eOHUK JJI CTYIEHTOB BY30B, OOydaroluxcs Mo creuuaibHocTsIM «ColuanbHO-
KYJIbTYPHBIN CEpBUC U TypU3M», « JIKOHOMHKA U YIIpaBJICHUE Ha MpeAnpusituu (B chepe
cepBuca)», «MeHemkMeHT B chepe yciyry, «YmpasieHue mepcoHaiom» / Pobept
Kpuctn Munn. — OnextpoH. TekctoBble aaHHble. — M. : FOHUTHU-JIAHA, 2015. —
536 C. — 978-5-238-01589-7. — Pexum JOCTyTa:
http://www.iprbookshop.ru/52582.html

6.2. JlonoJIHUTENbHAS IUTEpATYpA
1. PommonoBa H.C. CoBpeMeHHOE COCTOSIHUE PECTOPAHHOTrO Om3Heca [DIEKTPOHHBIN
pecypc] : yuebnoe mocooue / H.C. Pommonora, E.B. Cy66otuna, H.IO. AraeBa. —
DJIEKTPOH. TEKCTOBBbIC JlaHHble. — BopoHex: BopoHexckuil rocyaapCTBEHHBII
YHUBEPCUTET WHXKEHEPHBIX TexHosorui, 2013. — 223 ¢. — 978-5-89448-974-2. —
Pexxum nocryna: http://www.iprbookshop.ru/47453.html

6.3. HopmartuBHbIE IpaBOBbIE JOKYMEHTHI

1. ®denepanbHblii 3ak0H «O He3aBUCUMOM olleHKe kBanndukarum» oT 03.07.2016 N238-D3
(mocnenusas penakimsi) [OnexTpoHHbII pecypc] - URL:
http://www.consultant.ru/document/cons_doc_LAW_200485 .

2. ®enepanbHOMy 3akoHY OT 29 uroHs 2015 r. N 182-®d3 "O BHeceHUM H3MEHEHHH B
@enepanbHblii 3ak0oH "O rocynapCTBEHHOM PEryJIMpOBaHUHM IPOU3BOJACTBA M 000OpOTa
STHJIOBOTO CIHPTA, aIKOTOJIBHON M CIHPTOCOAEpKalleld MPOAYKIUU U 00 OrpaHMYECHUU
notpebieHus (paciuThsl) aJKOToJbHON MpoayKuuu» [DnexTpoHHbId pecypce] - URL:
http://egais.spb.ru/zakonodatelstvo-egais/federalnye-zak71-fz-i-182-fz.

6.4. UntepHeT-pecypchl
http://vestnik.uapa.ru/en/issue/2012/01/38/ - Bormpocs! yrpaBieHus
http://www.uecs.ru - YnpasieHue SKOHOMUYECKUMH CHCTEMaMH
3. http://www.aup.ru - aqMUHHCTPAaTHBHO-YIPABICHYECKUH MOPTAT

=

N
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http://www.iprbookshop.ru/52582.html
http://www.iprbookshop.ru/47453.html
http://www.consultant.ru/document/cons_doc_LAW_200485
http://vestnik.uapa.ru/en/issue/2012/01/38/
http://www.aup.ru/

6.5. lHbIc HCTOYHUKH
CripaBOYHBIC TPABOBBIC CUCTEMBI:
1. Koncynbrant [lmroc
2. Tapanr

7.MaTepI/IaJIbHO-TeXHH'lCCKaH 6333, HH(])OpMaIII/IOHHI)Ie TEXHOJIOTMHA, UCIIOJb3YyEMbIEC
IMpU OCYyEeCTBJICHUN 06p33OBaTeJ'II)HOFO nmpouecca mo IMCuUIlJIMHE, BRJIIO4Yasi
NMEPECICHb MPOrpaMMHOT 0 o0ecneyeHus H I/IH(l)OpMaIII/IOHHbIX CIIPaBOYHBIX CUCTEM

CrnenanbHble TIOMEIIEHUS MPEICTABISIOT CO00W ydeOHbIe ayAUTOPUH VIS MPOBEICHUS
3aHSATHHA JICKIIMOHHOTO THUIA, 3aHATUA CEMHHAPCKOTO THIA, KYPCOBOTO IPOCKTHPOBAHUS
(BBITIOJTHEHUST KYPCOBBIX pa0OT), TPYIIIOBBIX W HHIWBHUIYATBHBIX KOHCYJIBTAIHWNA, TEKYIIETO
KOHTPOJISL ¥ TIPOMEKYTOYHOH aTTECTAllNH, a TAK)KE MMOMEIICHHUS IJIs1 CAMOCTOSATENEHO M paboTHI 1
MOMEUICHHS /ISl XPaHEHUS M MPOQPHIAKTHIECKOTO OOCITYy)KMBaHUS Y4eOHOTO 000pPYIOBAHHMS.
CrieruabHbIe TIOMEIICHHS YKOMIUIEKTOBAHBI CIICITUAIM3UPOBAHHONW MEOCThI0 U TeXHUYCCKUMHU
cpencTBaMu OOYYEHHS, CIYXKallUMU JJIs1 TpeACTaBiIeHUs yueOHOW uH(opmanuu OoibIIoN
ayJIUTOPHUH.

Jns  mpoBeneHWs — 3aHATHA ~ JIGKIMOHHOTO ~ TUNA  MPEUIaralorcss — HaOOpHI
JEMOHCTPAIIMOHHOTO O0Opy/IOBaHUS U Y4eOHO-HArSAHBIX TMOCOOMIA, OOecTeunBaronye
TEMaTHYECKHE WILTIOCTPAIIH, COOTBETCTBYIONINE pa00YNM YIeOHBIM IPOTrpaMMam JTUCIIHILIHH.

[Tomemienus uis caMOCTOSITENBHON pabOThl 00Y4aIOUINXCS OCHAIIEHBl KOMITbIOTEPHOM
TEXHUKOW C BO3MOYKHOCTBIO TOJKIIOUeHUs K cetu "MHTepHeTr" m oOecredyeHneM J0CTyrna B
AIIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTENIbHYIO CPEly OpraHU3aliu.

AxazeMusi TIPOBOAMT TIOCTOSHHYIO PaOOTy MO CO3JIaHHIO M CHCTEMHOMY YITYYIICHHIO
YCIIOBHH TOJIydeHHSI 0Opa30BaHMS JIOABMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0pOBbs. B
HACTOsIIee BpeMsl 3JaHUA U TEPPUTOPUM AKAJEMHUU OCHAIIeHbl JU(PTaMu I MEPEBO3KU
WHBAJINUJIOB B KOJIICKaX, mopsaka 80% ayIuTopuil U KOMIIBIOTEPHBIX KJIACCOB UMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBAaHUSM HOPMATHUBOB, 000PYIOBaHbl MaHAYCHl MIPU BXOJE B 3/aHus, a
TaK)Ke BHYTPH y4eOHBIX KOPIYCOB U OOIIEKUTHS, UMEIOTCS CIIEI[MANIbHBIEC TyaJIeThl.

Kaxnprit  oOydwaromuiics B TEUYEHHME BCEro Iepuoaa oO0ydeHuss oOecrnedeH
WHIUBUAYAJIbHBIM HEOTPAHUYEHHBIM JOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OMOIMOTEUHBIM
cucteMaM (3JEKTPOHHBIM OMOTHMOTEKAaM) M K 3JEKTPOHHOW MH(MOPMAIIMOHHO-00pa30BaTeIbHOM
cpelne OpraHu3aluu. JIEKTPOHHO-OMONMMOTEeYHass cucrema (JIEKTpOHHAs OubInoTeKa) u
AJIEKTpOHHAsT MH(POPMAIIMOHHO-00pa3oBaTelbHas cpella 00eCneurnBaloT BO3MOXKHOCTh JOCTYIa
oOyuaromierocss u3 JHO00W TOYKH, B KOTOpPOM HMeeTcs JOCTyll K HH(OpPMAIMOHHO-
TEJIeKOMMYHUKAMOHHOU ceTH «HTepHeT», Kak Ha TeppUTOPUHU OPraHU3alNU, TaK U BHE €€.

Axanemusi oOecrieueHa HEOOXOJIUMBIM KOMIUIEKTOM JIUIICH3MOHHOTO IPOTrPAMMHOTO
obecrieyeHus.

OOyuaromuMcss oOecriedeH A0CTyn (yAaJdeHHBIH JOCTyIl), B TOM 4YHCIE B Clly4yae
MPUMEHEHHsSI AJIEKTPOHHOTO OOy4YeHUs, AUCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTUH, K
COBPEMEHHBIM TMpodeccnoHanpbHbIM 0a3aM JaHHBIX M HH(OPMAIMOHHBIM  CIIPABOYHBIM
CHUCTEMaM.

OOyyaromuecs U3 4Kcia JHI C OTPAHUYCHHBIMU BO3MOYKHOCTSIMU 3JI0POBBSI 0 0ECIICUEHBI
MeYaTHBIMU W (WJIKM) DIIEKTPOHHBIMH  0Opa3oBaTeNbHBIMH  pecypcamMu B (opmax,
aIaTITUPOBAHHBIX K OTPAaHUYCHUSM UX 37I0POBBSL.

OpranuzoBaH AOCTYI K CIEIYIOIINM JIEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemusi)

IMF eLibrary
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html

JSTOR

New Palgrave Dictionary of ECOnomics — DieKTpoHHBII CIIOBAPb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuanbsl usnarensctBa Elsevier mo 3kOHOMHKE W 3KOHOMETPHKE,
OusHecy U (pMHAHCAM, COIIMATBHBIM HayKaM U IICUXOJIOTUH, MaTeMaTHKe U HH()OpPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HayuHbIX KypHa10B NEICON

HNHTepHeT-cepBuC «AHTUILUIATAATY

Cucrema Ilpodeccronansuoro Ananuza PeinkoB n Kommnanuit «CITAPK»

ObC UznarensctBa "Jlanp"

OBC IOpaiit

DnektpoHHas 6ubnuoreka M3narenbckoro qoma «I' peOEHHUKOBY
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http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

