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COJEPKAHUE

1. IlepeyeHp MIIaHUPYEMBIX pE3YIbTATOB OOyYEHUS 110 JAUCIHHUIUIMHE, COOTHECEHHBIX C
IJITAHUPYEMBIMU PE3YJIbTaATAMH OCBOCHHS 00pa30BaTEIbHOM MPOTPaMMBbI

2. O0beMm JUCHUIUIMHBI B 3a4YCTHBIX CAMHUIAX C YKA3aHUCM KOJMYCCTBA AKAACMUUYCCKUX WA
ACTPOHOMHMYECKUX 4YacoOB, BBIICICHHBIX Ha KOHTAKTHYI0 paboTy oOydarommxcs C
npernojaBaTesieM (10 BUAAM y4eOHBIX 3aHATUI) U HA CAMOCTOSITENIbHYIO pabOTy 00ydarouxcs 1
MECTO TUCIHUIUIMHBI B CTPYKTYpe 00pa30BaTeNIbHOM MporpaMMbl

3. CopaepaHue JAUCUUIUIMHBI, CTPYKTYpUPOBaHHOE IO TeMaM (paszenaM) ¢ YyKa3aHUEM
OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEMMUECKHUX WJIM aCTPOHOMHUYECKMX YacoB U BHJIOB
y4eOHBIX 3aHATUN U CTPYKTYpa JUCITUTUINHBI

4. Matepualibl TEKYIIETO KOHTPOJISI YCIIEBaeMOCTH OOydaromuxcs U (HOHJ OIIECHOUYHBIX CPEJCTB
MPOMEKYTOYHOM aTTECTALMK MO TUCIUIIIINHE

5. Meroandeckue yka3zaHus ISl OOYJaroIIMXCs 0 OCBOCHUIO TUCITATIIMHBI

6. OcHOBHas U JIOTIOJTHUTENIbHAS y4eOHast IuTepaTypa, HeoOXoAuMast It OCBOCHHSI TUCIIUILTAHBI
(Momyns), pecypchl HMH(POPMAIMOHHO-TEIEKOMMYHUKAaMOHHOW cetu "MHTepHer", BKItOuas
MepevyeHb y4eOHO-METOIUYECKOTO OO0ECTIEYeHHS JII CaMOCTOSTEILHON paboThl 0O0ydJarOIMUXCs
0 TUCIUIUINHE

7. MarepuanbHo-TeXHHUYECKass 0a3a, WH()OPMAIMOHHBIE TEXHOJOTHH, WCIIOJIb3yeMble TIpU
OCYIIECTBIICHHH O0Opa30BaTENILHOTO  Tpollecca IO  JWCHUIUIMHE, BKJIIOYas IepedeHb
MPOTrPpaMMHOTO 00ecTieueHrsT © HHPOPMAITMOHHBIX CITPABOYHBIX CUCTEM (TIPU HEOOXOAMMOCTH )



1. Hepeqeﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX C

IIAHUPYEMBIMHU PE3yJbTaTaMH OCBOCHUS IIPOIrPaMMbI

1.1. Jucuummaa b1.B.JIB.01.01 «MeHemxMeHT B cdepe rocTenpUUMCTBA (Ha aHTIMICKOM SI3BIKE)»
o0ecrieynBaeT OBJIAZICHUE CIIEAYIONIEH KOMIIETCHIIMEH ¢ yIeTOM JTara:

Kon Hanmenopanue Kon orama | HamMeHoBaHne »JTama OCBOCHHUS
KOMIICTCHIIUN | KOMIICTCHIIUU OCBOCHHUS KOMIICTCHIIUH

KOMIICTCHITUN
YK OC-3 CriocoOHOCTB BecTH ceds B YK OC-3.1 JlocTmxeHne B3auMOIIOHUMAHHS

COOTBETCTBHUH C
TpeOOBaHUSMU POJIEBOM
MO3UIIMU B KOMaHHOM paboTe

B MTOJIUKYJIETYPHOM MUPE,
CIOCOOHOCTH BECTH JTUAJIOT C
JIPYTHMH JIIOJBMHU Ha POJTHOM U
WHOCTPAHHOM SI3BIKAX;
CIIOCOOHOCTB OCYILECTBIISATh
JICIIOBYI0 KOMMYHUKAIIAIO Ha
WHOCTPAHHOM SI3bIKE B JIEJIOBOM
cpene

1.2.B pesynbrare ocBoeHus aucuuiuimabl 51.B.JIB.01.01 «MenemkmeHT B cdepe rocTenpurMcTBa
(Ha aHTJIMHCKOM SI3BIKE)» Y CTYACHTOB JOJDKHBI ObITh CPOPMHUPOBAHBI:

Kop srana PesynbTaTel 00yueHus
OCBOEHHUS
KOMITETEHIINH
YK OC-3.1 HA YPOBHE 3HAHMUIi: MHTOHAITMOHHBIC MOJICITM WHOCTPAHHOTO (QHIJIMICKOTO) S3BIKA,

a TaKKe TpaBUJIa YTEHUS TEKCTOB, OCHOBHBIC I'PaMMaTHYECKHE SBICHHUS B 00beMe,
HEoOX0JMMOM Juisi OOIICHUST BO BCEX BHUIAX PEYEBOM JCATEIHHOCTH; MpaBUIIa
peueBOr0  3THUKETa; OCHOBBI MOpP(OJIOTMM W  CHHTAaKCMCa HWHOCTPaHHOTO
(aHTJIMICKOTO) s3BIKA

HAa YpOBHe yYMeHHii: CBOOOIHO BBIpa)XaTh CBOHM MBICIH, aJICKBATHO HCIIOJIB3YSI
pa3sHoOOpa3HbIe  SI3BIKOBBIC CPEJICTBA C  IENbIO  BBIACICHHS  PEJICBAHTHOM
WHPOpMAIIMY; YUTATh OPHUTHHAJBHYIO JIMTEPaTypy IO CIENUAIBHOCTH Ha
AHTJIMICKOM SI3BIKE IS TIOJTy4eHHUS] HeoOX0muMon nH(opMaIuu

HA YPOBHE HABBIKOB: BCEMH BHUJIAMH PCUCBOM JICATEIILHOCTH HA aHTIIMHCKOM SI3bIKE
(uTeHHe, TOBOpPECHHE, MHUChMO,  AayIUPOBaHKE); OCHOBHBIMH  HaBBIKAMU
IrpaMMaTHYECKOTO, CHHTAKCUYECKOTO U MOP(DOJIOTHYECKOTo aHajiu3a, 00paboTKh
nekcuKorpadudeckoi nHGOpPMAIIMK; aHTIIMHCKUM S3bIKOM B 00bEME, HE00X0UMOM
JUTsS. BO3MOKHOCTH TIOJIYYEHHS CIICIHAIbHON (MTpodecCOoHabHON) HHPOPMAIIUU U3
3apyOEIKHBIX HCTOUYHHKOB




2. O0beM TUCHUILTHHBI B 32YeTHBIX €IMHUIIAX C YKA3aHHEM KOJHYECTBA aKAeMUYeCKUX HJIH
ACTPOHOMHMYECKHX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4alommXxcs ¢
npenoaasareseM (10 BUAaM y4eOHbIX 3aHATHIT) M1 HA CAMOCTOSATEIbHYIO PadoTy
00y4YaIIUXCS M MECTO IMCUMILINHBI B CTPYKTYpe 00pa30BaTe/IbHOM IPOrpaMMbl

O0beM TUCHUNINHBI

O0beM TUCHMILIMHBI, Yac.
Bcero Cemectp
5

Bun yueOHbIX 3aHATHIH
U caMocCTosITeJIbHAs padora

Ounas ¢popma o6yuenusn
KonTakTHas pa6oTa ody4aommxcs ¢ 54 54
npenojaBaTesieM, B TOM YucJe:
nekimonHoro tuna (JI)
nabopaTopHbIe paboThI (MpakTUKYMBI) (JIP)

npakTuyeckoro (cemuHapckoro) tuna (113) 54 54
CamocrosiTesbHas padora odyuyamuxcs (CP) 18 18
IIpomexyTouHast aTTecTanus (popma IK3ameHn IK3amen
yac. 36 36
O6miast TPY10eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecto qucuunianHbl B crpykrype OII BO

Juctmnmuaa b1.B.JIB.01.01 «MenemxMeHT B cdepe rocTtenpuuMcTBa (Ha aHTIIMMUCKOM
SI3BIKE)» M3y4daeTcss B 5 ceMecTpe O4HOW (opmMbl OOyYEeHHS] B COOTBETCTBHM C YUYEOHBIM IUTAHOM,
00I111ast TPyI0EMKOCTh TUCIMILINHBI — 3 3a4eTHBIX eauHuIbl (108 gacos).

Conepxxanne auctummasl b1.B.JIB.01.01 «Menemkment B cdepe rocrempuumcTBa (Ha
AHIIIUKMCKOM $SI3BIKE)» OMUpAETCs Ha CoJlepXKaHUEe TUCHUILUIMHBI «MHOCTpaHHBIN S3BIK», OCBOEHHOU
oOyJaromMuMHCS Ha MPEbIIylIeM ypOBHE OOpa30BaHUS M BBICTYHAET OIMOPOM sl MPOXOXKICHUS:
HCCIIEI0BATENbCKON Pa0OThI, MPEIAUILNIOMHON MPAKTUKH.



3. Coaepxanue IMCHHUILTUHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3/esiaM) ¢ yKa3aHHeM
OTBE/ICHHOT0 HA HUX KOJIMYeCTBA aKa/leMH4YeCKHUX YaCOB M BUJAOB YUeOHbIX 3aHATHI 1
CTPYKTYPA AMCUHUILIUHBI

Ounas popma 0d6yuenusn

O0beM JUCIHUIJIMHBI, Yac.
KouTtakTHas pa6oTa Popma Texymero
ol0yuyarommxces ¢ WOHTPOT
Ne n/m HaumeHoBaHnue TeM Beero A CP ycrneBaemocTH
MPOMEKYTOYHOU
y4eOHbIX 3aHATHI aTTecTalum
a JIP m3 | KCP
CTpyKTypa rOCTHHHIIBI.
Tema 1 | Onucanue ycimyr 13 10 3 O,13, T
TIPEATTPUSATHS.
Front Office.
Tema 2 | BponupoBanue. Perucrpamms | 11 8 3 O,13, T
U pacyer rocTeu.
Tema 3 | OGcnyxuBaHuEe B HOMEpax. 11 8 3 0,/13, T
Opranu3anus 06aHKETHOTO O, 43, T
Tema 4 | oOcmyxuBaHus 1 13 10 3
KOH(EPEHIIHIA.
PaboTa ¢ ximeHTaMu. O, 13, T
Tema 5 | Pa3zpenienne KOHMIUKTHBIX 13 10 3
CUTYAIIMH | Kaso0.
Tema 6 | OOcnyxuBaHUE B pECTOPAHE. 11 8 3 O, 13, T
[TpomexxyTounas aTTecTamus 36 36 DK3aMeH
Bcero: | 108 54 18
Ipumeuanue:

* dopmvl mexyugeeo koumponst ycnesaemocmu: onpoc (0O), domawnee 3adanue (/13), mecmuposanue (T).

ConeprxaHue THCHUILIAHBI

Tema 1. CTtpykTypa rocruauunbl. Onucanue ycjayr NpeanpusaTHs.
Crpykrypa komnanuu. Otzens! rocTuHULBl. OnucaHue OCHOBHBIX YCIYT TOCTUHUYHOTO IIPEAIPUSTHS.
KopnopatusHas KynbpTypa. Onrcanue CTpyKTypbl pEajIbHOM OpPraHUu3alkH.

Tema 2. Front Office. BpouupoBanue. Perucrpanusi u pac4yer rocreii.
M3ydeHne OCHOBHBIX BUIOB OPOHHPOBaHMs. Pervcrparnus u pacyer rocTei.

Tema 3. O0cay:;kuBaHne B HOMepax.
Tepmunonorus no o6o3HaueHHol Teme. OnucaHue yciyr, Npe0CTaBIAEMbIX OTEIEM.

Tema 4. Opranusanusi 0aHKeTHOro 00C/Iy’KMBAHUS H KOH(epeHIHii.
Oco6eHHOCTH OpraHu3ay 0aHKEeTHOro 00CTyXKMBaHUs U KOH(pepeHuuii. [IpoBeneHue neperoBopos o
3aKJIFOUEHUU CHIETIKU MEX1Y KOMIIaHUSIMH.



Tema 5. PaGoTa ¢ ki1uenTamu. Paspemenne KOHQIUKTHBIX CHTYallUi M KaJ100.

Opranm3zanus pabOTBl C TOCTSIMH, KOHTPOJb KadecTBa. lloMOmIp B OpraHuM3alud MpPOTPaMMBI
MOCEUICHUs KYIbTYPHO-HCTOPHUECKUX MecT. PaboTa ¢ jxanobaMu KIMEHTOB; ONTUMH3AIMS IpoIiecca
00CTyKMBaHUS KJIMCHTOB.

Tema 6. O6cay:kuBaHNe B pecTopaHe.
TepmunoTOTHS 110 0003HAUEHHOU TeMe. Onmcanue 010, opopmIteHHe 3aKasa.

4, MarepuaJjbl TEKYIIEr0o KOHTPOJIsI YCIIEBAEMOCTH 00y4aouXcsl 1
(oH/1 O1IEHOUYHBIX CPeACTB MPOMEKYTOUYHOI aTTECTAUMHU MO TUCHUILINHE

4.1. (I)OprI U ME€TOAbI TEKYIECT0 KOHTPOJIAA yCIIEBACEMOCTH U l'[pOMe)KyTO‘IHOﬁ arrecranmu.

4.1.1. B xone peasmuzauuu gucuuminasl 51.B./[B.01.01 «KMeHea:kMeHT B c(epe rocrennpuuMcTBa
(Ha aHIVIMICKOM fI3BIKE)» HCHOJB3YITCH CJHeAYIOIIHe MeTOAbl TeKYUero KOHTPOJIs
ycneBaeMoCTH 00y4Yaromuxcs:
— IIPY MPOBEJICHNUH 3aHATUH JIEKIMOHHOTO THIIA:

UCHOJb3yeTCd  OOBSCHUTENbHO-WUIFOCTPATUBHBIA ~ METOJ C  JJIEMEHTaMH  IPOOJIEMHOro
U3JI0KEeHUS y4eOHON MHGOpMaIK; MCIOIb30BaHUE ayIuo- M BHUJCO3ANMCEH Ha M3y4aeMOM S3bIKE;
pa31aTOYHBIX MaTEPUATIOB.

— IpY IPOBEJCHUH 3aHATHIA CEMUHAPCKOTO TUIA:
- OIIPOC;
- TPaMMAaTHYECKHI TECT;
- IOMaIllHEe 3aJaHNE;
- KOHTPOJbHas padoTa.

- IpY TIPOBEACHUU MTPOMEKYTOUHOM aTTeCcTallu:
OTBET Ha BOMPOCHI OMJIeTa U MPAKTUUYECKOE 3aJaHHeE.

4.1.2. Jk3aMeH NMPOBOJIUTCS B BUJIe YCTHOTO ONpoca.

4.2. MartepuaJjibl TeKylIero KOHTPOJIfl yCIeBAeMOCTH 00y4ar0IIHUXCH.

@DoH/I OLIEHOYHBIX CPEJACTB
BxoaHoil KOHTPOJIL 3HAHM /151 pa00THUKOB oTaena F&B

1. YcrHoe coGecenoBanme ¢ paGOTHHKOM

Bsbl ymeeTe/ He yMeeTe BBITTOTHATh 1. OnucaTh pecTopaHbl OTENS U YCIYTH + -
CIenytome 00s13aHHOCTH, 00MIasICh TM0-
AHIIHICKU

2. IlpunsTh 3aKa3 o tenedony

3. Paccaaute rocreil B pecropane

4. ITpuHsTh 3aKa3

5. IlopexomenaoBats OIt01a,
Pa3bICHUTH MEHIO

6. OOBSICHUTB MPOIIECC TTPUTOTOBIICHHS
omrona

7. Pa3penmmTh KOH(IMKTHYIO CUTYaIHIO
1 Kaj00y rocTs

8. Paccuntath rocreu




9. Ilpunsts 3aka3 Ha OaHKETHOE
00CITy)KMBaHUE

Bbl 3HaeTe HA3BaHUSA CJEAYIOIINX
rpynin NpoAyKTOB U 0,101 10-
AHIJIMICKHU ( HA30BUTE UX)

. OBOIIH

. OpYKTHI

. 3AKYCKH

. MACO, ITUIIA, TUYb

. ppiOa

. CyIBl

. IeCepTHI

R[I|N| N[ B[N~

. XJIe000YJIOUHBIEC U3JIENHS

9. mpuIpassl U CIIEIUU

10. HanuTKH

11. Ha3BaHUs TPUOOPOB U OCY/IBI

12. ocHOBHBIE KYXOHHBIE OIlepaluy
(pe3ats, )KapuTh...)

13. cBoiicTBa KyJIMHAPHOW IPOIYKIIUU
(KUCTIBIN, OCTPBIHA. .. )

14. uaTepbep pecropana u Oapa

IlepeBennTe HA aHTIHIICKUT

(YcTHO)
1. Cnemyiite 3a MHOU
2. Oto Hegoporoe pupmeHHoe 6111010
3. 4 mory Bam moMous?
4. BBl XOTHTE CTOJIMK Y OKHA WIJIH B YTIIy?
5. CTOnwK Ha OTKPHITON BepaHIe
6. VI3BUHUTE, DTOT CTOJIUK HE TOTOB
7. Y Hac yrotHas atMochepa
8. becrmaTHbIA mecept
9. OT0 cToHT MONIPOOOBATH
10 Yro BEI BEIOpann?
11 Kypenwue 311ech 3amperieHo
12 JIndr xa yriaom
13 C Bamu Bce B mopsiake?
14 51 oueHb coXKaJIEr0 O CIyYUBIIEMCS
15 Xenaro Bam ygadHoro JHs
2. IlucbMeHHBIIi TecT
1. There (be) two restaurants in our hotel.
2. | __ (be) awaiter.
3. Mr.Brown ___ (be) our General Manager.
4. The tourists (have) lunch now.
5. He always (arrive) at 8 to the hotel.
6. The chief (cook) at the moment.
7. you (have) a table for two?
8. The fish (be) raw.
9. There (be) too much salt here.
10. The waiters (be) busy now. They (serve) guests.
11. My wife (have) breakfast in the restaurant now.
12. He (like) jasmine tea.
13. Indians (not eat) garlic.
14.1 (not cook) now. | am having a rest.




15. The children (not like) hot milk.

16. you (have) any tomatoes?

17. you (boil) the potatoes now?

18. Where (be) the cucumbers?

19. you (put) any cream in this salad?

20. he (smoke)?

21. Why you (peel) potatoes?

22. How you (cook) this dish?

23. When your manager usually (come)?
24, you (leave) now?

25. the guests (enjoy) dinner now?

26. PazpemnTe MHE TIPEACTAaBUTH HAIIETO MEHEKEPA.
27. DTOT pecTopaH OOJBIION.

28. Y Bac MOKHO MPHUIIAPKOBATHCS?

29. DTOT cayar COCTOUT U3 MOMHUIOPOB, OTYPIIOB M peIuca.
30. DTu OBOIIH CHIPHIE.

31. On xopomuii 0pHUIHAHT.

32. Toctu ceiiuac B pecTopaHe.

33. T'oct uayT B pectopas.

34. Tebe HpaBuTCs 310 OIFOI0?

35. 51 He eM MOPKOBB.

36. OH HE X0YeT 3TOT caJar.

37. Bl ki1ajiete meperr B 3To 0r010?

38. OdunmaHThel MPUXOIAT HA pabOTy B 8 4acoB.

39. PectopaH OTKpBIBaeTCS B 7 4acoB.

40. MHe He HpaBUTCS BapCHBIH JIYK.

Oopa3zen TpeHUPOBOYHOIO 3a1aHus «Onncanue 0J11012»
Pa3paborka kapTroyek 1Jisl OMUCAHUA 0JII0]I MEHIO PecCTOpPaHa

NAME OF THE DISH

INGREDIENTS

METHOD OF COOKING

ACCOMPANIMENT

CUSTOMER WAITER
What is ? It’s a sort of
It’s
Could you describe me this dish? It consists of and
Could you tell me what is? Slised with some
How is it cooked? It is fried in
Is there a lot of in it? There is much/little init
How much is there in it?

Is it too hot/spicy/fat/light?

Is it healthy food?
Is it a vegetarian dish?

Yes, it’s quite hot.
No, it isn’t hot.
Yes, sure

No it isn’t




Does it contain any ?

Is there any in it?

It contains no/little/some/much init
There is no/little/some/much in it

What is it served with?
What does it come with?

Is there anything to go with?
Does it come with a salad?

It is served with
It comes with
It is served on its own.

Is it too hot/spicy?

Yes, it’s quite hot.
No, it isn’t hot/

Is it tasty/delicious?

It’s very delicious
It’s our chief’s special
It’s our new menu
It’s seasonal menu

NAME

INGREDIENTS

METHOD OF COOKING
COMPANIMENT

HOT PEPPERS HOLOPENJU WITH CHEDDAR AND

CREAM

Hot Peppers Holopenju an gratin

fry in deep fat
serve with sour cream

CUSTOMER

WAITER

What’s Hot Peppers Holopenju?

It’s a sort of appetizer

Could you explain me this dish?
Could you tell me what

is?

It consists of sliced peppers dipped in an gratin and
fried an gratin

How is it cooked?

It is fried in an gratin

Is there a lot of fat in it?
How much fat is there in it?
Is it too hot/spicy/fat/light?

Is it healthy food?
Is it a vegetarian dish?

There is not much fat in it
No, it isn’t hot.

No itisn’t
Yes, it is

Does it contain any garlic?
Do you put any flour in it?

It contains no garlic in it
No, we don’t put any flour

What is it served with?
What does it come with?
Is there anything to go with?

It is served with sour cream

Is it too hot/spicy?

No, it isn’t hot

Is it tasty/delicious?

It’s very delicious
It’s our new menu

10



O0paszen TpeHnpoBo4YHOro 3a1aHus «Giving information to the guests»

A 57231 What resources do you have at your unit to give customers accurate
and appropriate information?
§ pprop
Maps show routes, physical features and prominent places. Maps required
11111 Maps by guests include:

e Local maps

e Travel maps

Local and travel maps are obtainable from local travel agents and can also
be purchased from bookshops. It is a good idea to keep a small stock of
local fold-up maps for sale at reception.

Some maps are available on the internet. If they are not available in hard
copy, these may be searched and printed out for the guest. Alternatively, a
list of the relevant web-sites may be given to guests if they wish to access
the information themselves and if they have internet access.

1.1.1.1.2 Timetable
S

e Timetables include lists of times at which events are scheduled to take
place. The following timetables can be obtained from the Local
Tourism Board:

e Bus timetables and routes

e Tour schedules

e National airline timetables (also available directly from the relevant
airlines)

e Plays and local current events

1.1.1.1.3 Directorie
S

Directories contain listings (alphabetically or thematically) of individuals
or organisations and their relevant contact details (telephone numbers, fax
numbers and addresses). These include:

e Local and national telephone directories

e Yellow pages

e Telephone indexes

Local and national telephone directories, including the yellow pages, are
obtainable from the local post office. Local directories are available in the
guest’s room, but it is a good idea to have a few copies of these at
reception.

Telephone indexes containing hotel extension numbers (e.g. room service,
guest information etc) are available in guests’ rooms next to the telephone.
Front desk staff may use and update a telephone index with frequently used
numbers.

11



1.1.1.1.4 Guides

Guides are books or magazines that contain essential information e.g.
television and entertainment guides. A guide may also refer to a person
who conducts travel tours.

Guests may require the following include:

e Local entertainment guides

e Travel guides (books and magazines)

e Tourist guides

Travel guides (books and magazines) may be obtained from local travel
agencies and bookshops.

Guests may hire a travel guide for the day through one of the local travel
agents or the local Tourism Board.

1.1.1.1.5 Organisat
ions
contacted
by
telephone

Telephone numbers may be contacted via local/regional/national telephone
information services e.g. 1023 and 10118

A list of popular organisations and their telephone numbers may be
provided in the form of a leaflet or e-mailed to enquiring guests. For
example, Computicket telephone bookings, airline enquiry and booking
numbers etc.

1.2 Maintaining Information Displays

Y7234

2

What information have you noticed on display in your establishment?

1.2.1.1.1 Supplies
and
updated
informati
on

It is important that supplies and displays of customer information are well-
maintained and current, as follows:
e There should always be adequate supplies of brochures, local

information guides, etc. displayed in the hotel lobby or front desk, and
obtain replacements when necessary.

e Maintain a comprehensive information file at the Front Desk / Porters,
and add current/fresh information in the form of brochures, cuttings
from newspapers or magazines, etc.

e Keep a current copy of any "What's On" guides that may appear in the
local newspapers.

e Always replace telephone directories and other sources of information
in allocated places so that they are always available to colleagues.

e Take care not to damage these sources of information by always
ensuring that they are properly closed.

What information is always on display in your establishment?
What information is currently on display in your establishment

1.3 Handling Information Requests
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1.3.1.1.1 Procedur

On receiving a request for information from a guest, proceed as follows:

es

Step Action

1. Respond by saying: "Certainly, Mr. / Ms. , 0ne moment please.”

2. If it may take a while to obtain the information, say: "Certainly, Mr. / Ms.

. May I call you back within 5 minutes."

3. Establish where to find the information. If it may be found in the available
references, locate the information.

4, If the information is not available, telephone an organisation that may have
the information, and make the request. Write it down. Revert to the guest
with the information. If the information is complex, write it down and
provide this to the guest.

5. Never disclose any guest's room number. If a guest wants to reach another
guest, offer to telephone the guest's room or contact the guest, but do not
give out the number. To do so is an invasion of the guest's privacy and
creates a security risk.

6. If a guest requests unusual information which cannot be found and for

which one cannot think of a source, ask colleagues, the Supervisor or the
Duty Manager. Very often by discussing the matter with a few people one
can find a solution

14

1.5 Range of Information

1.5.1.1.1 Directions

When giving directions, note the following:
Make a copy of the relevant map

Highlight the route to the guest's desired destination
Explain the route to the guest.

Speak clearly and concisely.

e Hand the map to the guest

1.5.1.1.2 Guest
services

Refer to the information provided in the Guest Services Directory.

If a choice is available, make the guest aware of this. For example, if the
guest wishes to make a restaurant reservation, and there is more than one
restaurant in the hotel, provide information about each one, and ask
which the guest would prefer.

15.1.1.3 Telephone

Locate the required telephone number and provide the guest with the
information.

numbers If the required telephone number is unobtainable, proceed as follows:
e Apologise not being able to assist with the requested number
e Ask if there is some other way in which you can assist
e Make personal recommendations
e Do as requested by the guest
When approached with a request for local information, proceed as
15.1.14 Local outlined in 2.5 Handling Information Requests and take note of the
informatio | following:
n

e A guest may request information regarding the hotel, local Church,
Club, local entertainment and current events

e Local information may be obtained from the local Tourism Board and
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travel agencies.

e Brochures, flyers and magazines on current events, restaurants and
places of interest can be obtained from popular local
places/establishments e.g. museums, theatres, shopping malls etc.
These are sometimes circulated (delivered/posted) to hotels and may
be displayed at the front desk and some information in guest’s rooms.

e Other current information may be obtainable from entertainment
sections in local newspapers and magazines. These can be made
available at the front desk.

e Clippings of current events and places of interest may be pinned up
on a notice board next to information displays in the foyer for guests.

OO0pazen kapTo4ek AJisl NPOBeIeHUs POJIEBbIX UIP

Ne 1 Orean
Cayxba OpoHnpoBaHus T'octn
Hoarpynnma A Hoarpynna b

N3yuuts HOMEpHOU doH, Bce ycimyru otens | [lo3BoHUTH

" CIICH IMPEIIOKCHUA

N3yuuts paboTy cuctem OpOHUPOBaHUS Hamnmcars 3ampoc

N3yunth MOPSAIOK odbopmiieHust | 3a0pOHUPOBATH HOMEP
OpOHMpOBaHMS HOMEpa B  YCTHOM U

MUCbMEHHOU opme

[TpunsaTe 3aka3

Ne 2 Pecropan

bankernas ciayxba I'ocTu nHAMBUAYANbHBIE
KopnopaTuBHble KJIMEHTHI

Moarpynma A Hoarpynna b

P33pa6OTaTb KOHLICIIIHIO PECTOPaHa I103BOHUTH U 3aKa3aTh CTOJIMK

COSI[aTb NpCIJIOKCHUSA 110 6aHKeTHOMy n BCTpeTI/ITBCH C MCHCIKCPOM II0 6aHKCTHOMy
KOpHOPpATUBHOMY O6CJIy>KI/IBaHI/II-O O6CJ'Iy>KI/IBaHI/IIO U A0OTOBOPUTCA O IMPOBCACHUU

KOPIOPATUBHOTO MEPOIPUITUS

Pa3paborats MeHIO OO6cyauTh MEHIO U CKHJIKH




4.3. OueHo4HbIE CPeICTBA AJI MPOMEKYTOYHON aTTeCTAIUM.

4.3.1. Ilepeyenb KOMIETEHIUI C YKa3aHHEM 3TANOB UX (JopMHPOBAHUS B NpoLecce 0CBOCHUS
o0pa3oBaTe/IbHOM NPOrPaMMBbI

Kon Hanmenopanue Kon orama | HamMeHoBaHue »JTama OCBOCHHUS
KOMIICTCHIIUH | KOMIICTCHIIUU OCBOCHHUS KOMIICTCHIIUH

KOMIICTCHIIUH
YK OC-3 CriocoOHOCTB BecTH cebs B YK OC-3.1 JlocTmxeHne B3auMOIIOHUMAHHS

COOTBETCTBHUH C
TpeOOBaHUSAMU POJIEBOM
MO3UIIMU B KOMaHHOM padoTe

B MTOJIUKYJIETYPHOM MUPE,
CIOCOOHOCTH BECTH JTUAJIOT C
JIPYTHMH JIIOJBMHU Ha POJTHOM U
WHOCTPAHHOM SI3BIKAX;
CIIOCOOHOCTH OCYILECTBIISATh
JICIIOBYI0 KOMMYHUKAIIAIO Ha
WHOCTPAHHOM SI3bIKE B JIEJTOBOM
cpene

4.3.2 Iloka3aTesu 1 KPUTEPUH OLIEHUBAHMUS KOMIIETEHIIMA HA PA3JIMYHBIX 3TANax ux
(popmupoBanus

Tan ocBOEHUA
KOMITETEHIM U

Iloka3zaTesib OLeHUBAHUS

Kpurepuii onenuBanus

YK OC-3.1

HaBrix 001IeHNS Ha
WHOCTPAHHOM SI3bIKE
VYyacTByeT B BbICTaBKax
U KPYTJIBIX CTOJIAX C
1EJBIO MTOTYICHUS
HOBBIX 3HAHWH, a TAaKKe
C ENBIO TPUMEHEHUS
MOJTYYCHHBIX 3HAHUH
[TocemaeT macrep-
KJIACChI, CEMHHApHI,
JICKIIUH, KOHPEPECHIINH 1
Jpyryue MepoIpHusSTHs Ha
WHOCTPAHHOM SI3BIKE,
OTHOCsIHeCs K chepe
poeCCHOHAIBHOU
IEeITEIbHOCTH

[IprnoOpeTreH HaBBIK OOIIEHUS C JTIOJIbMUA HA
POTHOM ¥ HHOCTPAHHOM SI3bIKaX
Bricka3pIBaeT IMYHOE MHEHHE U TTOAKPETUISET
€ro apryMeHTaMH, B TOM YHCIIE IS
OTIPOBEPIKEHUS IPYTUX MHEHHIA; BKITIOYACTCS B
JIAJIOT WITU TUCKYCCHIO, UCTIOJB3YS

IO JIXOISAIITNE JUISI ATOTO SI3BIKOBBIC CPEJICTBA.
CocrapnieHre U TIPE3CHTAIMS IOKIIAJI0B Ha
WHOCTPAHHOM SI3bIKE; IPOBEICHHUS OITPOCOB U
TIOJTyYCHUs CBE/ICHUI Ha 33J]aHHYIO0 TEMAaTUKY
Ha MHOCTPAHHOM SI3bIKE.
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4.3.3 Tumosble KOHTPOJIbHBIC 3alaHUsl WM HHbBIEC MaTeEpHUualjbl (TI/IHOBLIe OICHOYHbIC

MaTepHaJIbl),

H606X0[[I/IMble Jid  OIEHKH 3HaHHﬁ,

yMeHHMid,

HABBIKOB M (MJIM) ONBITA

AeATeJIbHOCTH, XapaKTepU3yIILIUX 3Tanbl (JOPMUPOBAHNS KOMIIETEHIHIl B Mpolecce 0CBOCHUs
o0pa3oBaTe/IbHOM NPOrPaMMBbI

BOl'[pOCLI l'[pOMC)KyTO‘lHOﬁ aTrrecranmumn

((HpuHLLMCZI’I’lb 3AA6KU HA 6p0Hup06aHue mecm 6 omeney

OueHka TeopeTH4ecKuX 3HAHU I

Haumeno | Tembl KornutuBn | ®opmbi/Metox | O6061enHoe Kpurep
BaHHe ble bl OLIEHKH B onucanue un
TPYA0BO# KOMIIETEHII | paMKax KaKI0i OlleHKH
pynxkuun U B PAMKax | KaxI0u ¢opmbl/MeTOA
KaKI0u KOMIIETEHIIHH
TeMBbI
[Ipuauma | Ilocnenosarens | [lonumanme | 1. Tect 1. Tect Ha 1. Tect -
Th 3a5IBKH | HOCTh U BaXKHOCTH 2. DK3aMeHaI | MHOXKECTBEHHBI | KOJMYECT
Ha TEXHOJIOTHUS COOJIO/IEHNsT | OHHBIE BOTIPOCHI | ¥ BHIOOP. BO
OpOHHMPOB | MOJTYYEHHUS, nocnenoBare | (muceMeHHble U | 2. Bompoc, MIpaBUJIb
aHue MecT | 00paboTKH U JBHOCTH U YCTHBIE) TpeOyromuit HBIX
B OTeNe MONTBEPKICHHUS | TexHoJoruu | 3. CHTyallMOHH | pa3BepHYTOTO OTBETOB
NpenBapuTeNnbH | OpOHHpOBaH | as 3ajaya OTBETA, B MUHUMY
BIX 3aKa30B HA ust 4. TlouckoBble | KOTOPOM M. 70 %
MIPOKUBAHKE B 3amaHusd [0 o0ocHOBBIBaeTcs | 2. *
TOCTHHUIIE MHHOBAIlMOHHBI | Ba)KHOCTH 3. Keiic —
HaMpsMyIo OT M TEXHOJIOTHSIM | COOJIOCHHUSI qyeTKas
TOCTEH, OpOHUPOBAHHS | TEXHOJOTUHU bopmynu
KOMITaHU, OpOHHMpOBaHMS. | pOBKa
TYPUCTHUECKUX 3. CutyanuoHH | 000CHOB
areHTCTB U as 3aja4a Ha aHus,
OIepaTopoB BBISIBJICHUE MIpaBUIIb
MIPaBUILHOTO HBIN
MPUHATHUS BapHaHT
pelieHus: B pelieHus
xone poOiem
ohopmIieHUs bl,
OpOHHPOBAHMUS U | BBISBIICH
BBISIBJICHUE ue
omurboK B OIIHOOK.
mporecce
OpOHUPOBaHMS
TpeboBanu ITonuma [IuceMeHH TecroBble IIpaBuib
€K HHE BIN TECT 3aaHUA HBIN
KauecTBY BAYKHOCT npeaycmarp BBIOOD,
obcmyxuBa u WBAIOT; ONMCaHU
HUSI TOCTEN cobuofe BBIOOp e
HUS BapUaHTa V1115 ()
TpeboBa MOBE/ICHUS
HHM K B
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KauecTBY OIpeIeIICHH
o0cIyXu oif
BaHUs TPYAOBOH
CUTYallUH,
BBISIBJICHUE
omuooK
npu
o0ciyxuBa
HUM FOCTEN
Cucremsl u [Tonnma YcrHbie 10
KaHaJIbI HUE BOIIPOCHI BOIIPOCOB
pe3epBUpPOB o01ero 1o
aHUs ITOPUT MPUHITUTIAM
HOMEPOB B Ma (GyHKIMOHU
OTeJIAX, paboThI poBaHus
MIperMyIec CUCTEMBI aBTOMATHU3U
TBa U OpoHUPO pOBaHHBIX
HEJ0CTaTK! BaHUSA U CUCTEM
OT/IETTLHBIX TOCTUHU OpoHMpoBa
aBTOMATH3H YHBIX HUS,
POBaHHBIX aBTOMAT HeJ0CcTaTKa
CHUCTEM H3UpOBa M ACbB u ux
OpoHMpOBa HHBIX BO3MOKHOM
HUS CHUCTEM , BIIMSTHUY Ha
BBISIBJICH paboty
ue UHAYCTPUU
HMHHOBAII
HMOHHBIX
TEXHOJIO
Uil

OueHka NpUKJIAAHBIX YMEHU
OneHouHble 3a/1aHUs MIPUKIAIHBIX YMEHUN MpeHa3HaueHbl ISl MPOBEPKU KaKJIOW TPYIIIbI
KOMIIETCHIIUH, 3aJI0’)KEHHBIX B MNpo(decCHOHANbHBIN cTaHmapT. B kauecTBe mpumepa IpenaroTcs
CUMYJISIIIMOHHBIE 3aJaHus JUIsl €AUHUIBI mpodeccruoHanbHoro crangapra «l[IpuHuMare 3asBKU Ha

6pOHI/IpOBaHI/I€ MCCT B OTCIIC».

1 ITo TeJ'ICCI)OHy MNOoCTymnaceT 3aKa3 OT T'OCTA Ha 6pOHI/IpOBaHI/Ie OAHOMCCTHOTI'O
HOMCpa onpeﬂeneHHoﬁ LICHOBOM KaTeropuu. OI[HaKO Ha 3alpalnBacMbIC JaTbl OAHOMCCTHBLIC

HOMepa HY)KHOH LIEHOBO! KaTeropuu OTCYTCTBYIOT. Bamu neiictBusi.
Bpems Ha BbinonHeHue - 5 - 10 MuHyT

2. IIo SHGKTpOHHOﬁ mo4Te IMOCTYIIMJI 3aKa3 OT TYPHUCTHUYCCKOI'O arcHTCTBa Ha
6pOHI/IpOBaHI/Ie HOMCEPOB Ha AHTJIUMCKOM SI3BIKE IS rpyHIibl rocreit u3 9 yenoBek Ha 7 JHEeMn

0e3 YKa3aHua MOKEJIaHUM T10 pPasMCIICHUIO U TeHHepHOﬁ IMPUHAJICKHOCTH. Bammu gerictBus.

Bpewms Ha BeimonHeHue: 10 MUHYT.
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3. Ilpunsats mo tenedoHy 3aKka3 Ha OPOHUPOBAHUE VI CEMbH C TpeMs AeTbMu. llpu
OOIIEHNH C TOCTSMH BBISICHAETCS, YTO JaThl 3a€3/la MOTYT ObITb M3MEHEHBI. lIpHHSATH 3aka3 Ha

PYCCKOM U aHTJIMHCKOM WJIA JPYTOM MHOCTPAHHOM SI3BIKE.
Bpewms Ha Beinonnenue: 10 MunyT

4. AIMHMHUCTPAaTOpy 3BOHUT MOTEHUHAIbHBI TOCTb, KOTOPBIM HE MOXKET
OTIPENIETUTHCS C BBIOOPOM OTEJIsl U KaTeropueil Homepa. Bamm jeficTus.

Bpewms Ha BeinonHenue: 10 MunyT

5. Ilo ¢akcy mocTynun 3aka3 Ha OpoHMpOBaHUE sl TypucTHyecko rpynnsl. Ho,

Ha TpeOyeMblil mepuoi, Bce MecTa B OTelle Y)Ke 3a0pOHHPOBaHbI U OIjIaueHbl. Bamm aelicTBus.
Bpewms Ha BeinonHenue: 10 MUHYT.

6. Uepe3 T1eHTpaIbHYI0 CHUCTEMY OpOHHpPOBAHHS TIOCTYMaeT 3aKa3 OT TOCTA,
HEKEJIATeJIBbHOTO JJISI Balllero oTelist. Bbl HE MOkeTe MPUHSTH 3TOT 3aKa3. Bamu nercTBus.
Bpewms Ha BemonHenue: 5-10 MuHyT.

[leperoBopsl ¢ KIIMEHTOM MO TeneOHyY CIeAyeT yMETh BECTU Ha PYCCKOM U aHTJIMHCKOM SI3bIKaXx.

B OCHOBY OUEHKU KOMI’lemeHL;ulZ NOJIOJHCEHDbL Cﬂedyiou;ue npuryunol.

. OneHka KOMOETEHIIMH MTPOBOJUTCS HECKOJIBKUMU dK3aMeHATOpaMH;
. OrneHka OCHOBaHa Ha YETKUX KPUTEPUSIX;
. Kputepuu onenku GopMmynupyrorcs B TEpMUHAX PE3YyNIbTaTOB AEATEIHLHOCTH B pPaMKax

TpyOBOH (QYHKIINH;

L4 OHeHKa OCHOBaHa Ha MIPCACTAaBJICHHBIX CBHUIACTCILBCTBAX OCBOCHHUIA KOMHCTCHHHﬁ/

npodecCHOHANTBHOM KBaTH(UKAIIIH.

Hpouecc OLCHKHU OCYHICCTBJIACTCA KaK IIOMCK OTBE€Ta Ha BOIIPOC: Mookcem Ju Kanouoam
6blNOJIHANb KOHKDEMHYIO desmenvbHoCcmb N CIIIC HC MOJKCT €€ BBIIIOJIHATL U YTO EMY H606X0,Z[I/IMO

cIeaTh, YTOOBI 00JIagaTh HEOOXO0AUMOM KOMIIETEHIIUEH.
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OIIeHO‘{Haﬂ BCAOMOCTDH

KpuTepum oueHKH - KAaHAUAAT MOKET CAMOCTOATEIbHO Onenka Eciau HeT, 4TO
BBINIOJIHUTH CJIeAylolnee AeiicTBre/s BbINOJHEHUS JOJIZKeH
JecTBUH caeyarb
KaHJauaaT JJas
OCBOEHM S

MPUHUMATH 3asBKY Ha PE3€PBUPOBAHIE HOMEPA/OB: - TIPU
HETIOCPEICTBEHHOM OOIIEHUH € TOCTEM, - IO Tele(oHy, -
dakcy, - e-mail, - UntepHery,

- yepes3 IeHTpalIbHYI0 cucTeMy OpoHupoBanus u GDS
* Ha PyCCKOM SI3bIKE U Ha Ha S3bIKE OCHOBHOM KITMEHTYPHI

BBISACHUTD ITOXKCIIaHUS U HOTp€6HOCTI/I T'OCTA OTHOCHUTECIIBHO
3aKa3za HoMepa:
- IPU HETIOCPEJCTBEHHOM OOIIEHUH € TOCTEM - TI0 Tesiehony

YTOYHUTH Y TOCTEH MOIPOOHOCTH 3aKa3a Ha Pe3ePBUPOBAHHE
HOMeEpa (1aTy 3ae31a/Beie3/1a, KaTeTOPUI0 HOMEpPA, THTI
MMUTaHUs, KOJJMIECTBO YEJIOBEK B HOMEPE, CITOCO0 OTLIATHI,

MPEIOCTaBUTh TOCTAM HMH(POPMALUIO O HaJIMYuU
CBOOOJHBIX HOMEPOB 3alPOLIEHHON KaTeropuu Ha
TpeOyeMblii MEPHOJ] U UX CTOMMOCTH

MPEAOCTAaBUTh TOCTSIM HUHQPOPMAITHIO0 00 0COOCHHOCTIX
Pa3IUYHBIX KATETOPHIl HOMEPOB M YCIOBHSIX
pe3epBUPOBAHUSI HOMEPOB B OTEJIE

OKa3aTh MMOMOIIIb TOCTSIM IIpU BbIOOpE HOMepa

MPEIOKHUTH ONPEACIICHHYIO KaTerOpUI0 HOMepa C

Y4eTOM TOKEIaHUN TOCTS U TeKYyILelH CUTyaluu o0 ux
HaJIMYMU Ha 3alpaiiiBaeMblii IEPHO/T

X BEXKIJIMBO OTKa3aTh B PE3CPBUPOBAHUHU HOMEPA B OTCIIC

HNudopmupoBath roctst 00 yCIOBUSX aHHYIISIIUH OpOHUPOBAHUS
Y BO3MO>KHBIX IITPA(HBIX CAHKITUAX

MOJIb30BaThCs 02301 JAHHBIX MOCTOSHHBIX KIMEHTOB/TOCTEH
MIpH MpUeMe 3asBKU Ha pe3epBUPOBAHUE HOMEpA

PETUCTPUPOBATH U BECTU yUET MPUHATHIX 3asIBOK Ha
pe3epBUPOBAHIE HOMEPOB

Pe3y.]'ILTaT OIICHKH:

Jarta

Iloamnucu OlEeHIITUKOB
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Ixana oneHNBaHuA.

bansbl
(peTuHroBOM
OIICHKH), %

Ouenka

TpeGoBanus K 3HAHUSAM

100-91

5, «omauunoy

— OueHka «OTIUYHOY BBICTABIISICTCSA
CTY/ICHTY, €CIIM OH TJIyOOKO M NPOYHO YCBOWII
IIPOTPAaMMHBI  MaTEpHall,  HCYEPIIBIBAOIIIE,
IIOCJIEI0BATEIIBHO, YETKO U JIOTUYECKU CTPOMHO
€r0 M3JIaraeT €ro Ha 3K3aMEHEe, yMEET TECHO
yBSI3BIBaTh TEOPHUIO C TPAKTUKOH, CBOOOIHO
CIpaBisieTCs C 3aJad4aMM, BOIPOCAMH H
JPYTMMH BUJIaMU TIPUMEHEHUS 3HAHUH, IPUYEM
HE 3aTpyAHSIETCS c OTBETOM npu
BHUJIOM3MEHEHUH 3aJIaHUH, UCIIOJIb3YET B OTBETE
MaTepual  MOHOTpadu4ecKol  JUTepaTyphl,
MPaBHJILHO 00OOCHOBBIBAET MPUHSITOE PELICHHE.

— VY4eOHble JOCTHXKEHUS B CEMECTPOBBIN
NepuoJ U pe3yabTaTbl PYOEKHOTO KOHTPOJIS
JEMOHCTPUPYIOT BBICOKYIO CTEIEHb OBJIAJICHUS
IIPOrPaMMHBIM MaTEPHAJIOM.

90-75

4, «xopouio»

— OrneHka «XOPOTIIOY BBLICTaBIISIETCS
CTYIIGHTY, €CIM OH TBEpPJO 3HAECT MaTepHa,
TPaMOTHO H TIO CYIIECTBY H3JIaraeT €ro, He
JOTIyCKasi CYIIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIIPOC, MPaBUIILHO MPUMEHSET
TEOPETHUYECKUE TIOJIOKEHUSI TIPU  PEIICHUH
MPaKTUYECKUX BOIMPOCOB M 3a1adv, BIIAJICET
HEOOXOJAMMBIMH HaBBIKAMH M TPUEMaMH HX
BBIIIOJTHEHHS.

— YueOHbIE JOCTHIXKEHHUS B CEMECTPOBBIN
MEePHOJ M Pe3yJbTaTaMU PYOEKHOTO KOHTPOJIS
JEMOHCTPHUPYIOT XOPOIIYIO CTEIICHb OBJIAJICHUS
MIPOTrpaMMHBIM MaTEPHAIOM.

74-50

3,

«y()osﬂemsopumeﬂbHo»

— Ounenka «yZIOBJIETBOPUTEIILHO»
BBICTABJISIETCS CTYJCHTY, €CJIM OH UMEET 3HaHUs
TOJILKO OCHOBHOIO MaTtepHajga, HO HE YCBOWII
ero  Jerajed,  JOMyCKaeT  HETOYHOCTH,
HEI0OCTaTOYHO MpPaBUJIbHBIE  (POPMYIUPOBKH,
HapyLICHUs JIOTUYECKON MOCIIe10BAaTEIbHOCTH B
U3JI0KEHUU IPOrPaMMHOTO Mmarepuaia,
UCTIBITHIBAET 3aTPYAHEHUS IPU BBINOJHEHUU
PaKTUYECKUX padoT.

— VYueOHble JOCTH)KEHUS B CEMECTPOBBIi
HEepUoJl U Pe3ylbTaTaMU PYOEKHOTO KOHTPOJIS
JEMOHCTPUPYIOT JIOCTaTOYHYIO
(YIIOBJIETBOPUTENIBHYIO)  CTENEHb  OBJIAJIECHUS
IPOTrpaMMHBIM MaTEpHAJIOM.
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— OrneHka «HEYJOBJIETBOPUTEIHLHO
BBICTABIISICTCA CTYJIEHTY, KOTOPBIM HE 3HAET
3HAYMTCILHOMN JacTu [IPOTrPaMMHOTO
Marepuaia, JIOMyCKaeT CYIIECTBEHHbIE OIINOKH,
HEYBEPEHHO, C OOJIBIIUMH  3aTpyTHCHUSIMU
BEITIONTHSET  TpakTHueckue  pabotel.  Kak
NpaBUjO, OIICHKAa  «HEYAOBIIETBOPUTEIHHOY
CTAaBUTCSI CTyJEHTaM, KOTOpble HE MOTYT
MPOJIOJDKATE OOydeHHe 0e3 JTOTOJHUTEIBHBIX
3aHATHI IO COOTBETCTBYIOILIECH JUCUUILIAHE.

— YueOHbIE [OCTHXKEHUS B CEMECTPOBBIU
MEPHOJ] U Pe3yIbTaTaMu PyOeKHOTO KOHTPOJIS
JEMOHCTPUPOBAIM  HE  BBICOKYIO  CTEIEHb
OBJIAQZICHUS TPOTPAMMHBIM ~ MaTepUaIoM  TIO
MUHHAMAaIbHOH IIIaHKE.

2,

49-0
«HEeY0081em8OPUMENLHO»

4.4. MertoauyecKkue MaTepHAJIbl, OMpeAe/fA0IIHEe MNPOUEeAyPbl OUEHUBAHHUS 3HAHWM,
YMeHHii, HABBIKOB H (MJIH) OMbITA JAEATEIbHOCTH, XapPaKTEePH3YIOIHX ITanbl (OPpMHUPOBAHUS
KOMIIETEHIIM I

Bce 3aaaHus, UCIIOJIB3YEMBIC IJI1 KOHTPOJIA KOMHGTGHHI/II\/’I YCJIOBHO MOXKHO pasacinTbh Ha OBC
rpynmsl: 1) 3aiaHus, KOTOpbIE B CHJIy CBOMX OCOOEHHOCTEM MOTYT OBITh peaJin30BaHbl TOJBKO B
nporecce oOydeHus (AOKIam, pojeBas Wrpa); 2) 3aJaHusi, KOTOPbIE IOTMOJHSIOT TEOpPETUUECKUE
BOIIPOCHI dK3aMeHa (MpaKTUYECKHe 3aJaHusl, Keic). BrImomHeHne 3amaHuid MEepBOTO THUIIA SIBISETCS
HEO0OXOIUMBbIM Ui (OPMUPOBAHHSA U KOHTPOJS psa yMeHUH U HaBblkOoB. [losToMy, B cityuae
HEBBITIOJHEHHS 3aJ]aHUi B Tpoliecce 00ydeHMs, UX HEO0OXOOUMO «OTpaboTaTh» 10 3K3aMeHa. Bua
3aJlaHui, KOTOpbIe HEOOXOJWMO BBIMOJHUTH Ui JIMKBUIALMH «33J0JHDKEHHOCTHY OTpEeIseTcs B
WHIUBUAYAJIbHOM TOPAIKE, C Y4EeTOM MPUYMH HEBBINOJHEHUA. B ciyyae HEBBINOJIHEHMs IOKIala,
CTYIACHTY HEOOXOIMMO NMPUHECTH MMMCbMEHHBIN TEKCT COOOIIEHN Ha SK3aMeH. B Takom ciiydae B Xoje
9K3aMEHa €My MOTYT OBbITh 3a/laHbl BONPOCHI MO TeMe aokiana. IlpomexyrouHas arrectanusi 1o
JTUCIUIIINHE (PK3aMeH) BKIIIOUaeT cieayromue Gopmbl KOHTpossi: 1 TeopeTwdeckuid Bompoc u |1
npakTuyeckoe 3aganue. Ha noarorosky naercs 30 MUHYT.

5. MeToauveckue yKa3aHus il 00y4al0IIUXCsl 110 OCBOECHUIO U CIIUIIHHBI

[IpenogaBatens uHGOpMUpPyeT 0OydarOUXCAd O MPUMEHSIEMON CHCTEME TEKYILEro KOHTPOJIS
yCIIEeBAEMOCTH Ha MEPBOM 3aHATHH, a TAaKXkKe JOBOAMUT A0 00ydaromuxcs HHPOpMaIHIO O pe3yabTaTax
TEKYILET0 KOHTPOJISl YCIIEBAEMOCTH BO BpeMsl ayIUTOPHBIX 3aHATHI U KOHCYIbTAIIUA.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH MPOBOIUTCS B MMCbMEHHOMN U YCTHOU opMmax.

[Ipaktnueckue 3ansatus gucruiuinael b1.B.JIB.01.01 «MeHemkMeHT B cepe TocTenpruruMCcTBa
(Ha aHIMIMIICKOM $I3BIKE)» MPEAINOoaralT UX MPOBEICHUE B PA3IMYHBIX (OpMaxX C LENbI0 BBISBICHUS
MOJIyYCHHBIX 3HAHWM, YMEHHWI, HaBBIKOB M KOMIETCHIMH C TPOBEACHUEM KOHTPOJBHBIX
MeponpusaTail. C 1enbio o6ecredeHus yerneuHoro 00y4eHus CTyIeHT JOJKEH TOTOBUTHCS K JICKIIUH,
MIOCKOJIbKY OHa SIBIISIETCS BaKHEWIIel popMoii opranu3aiiy yueOHoro mpoiecca, NoCKOIbKY:

— 3HAKOMHT C HOBBIM yYEOHBIM MaTepUaIoM;

—  pa3bscHSET yueOHbIEe SJIEMEHTHI, TPYIHbIC 11 MOHUMAaHHUS,

—  CUCTeMaTH3UpYyeT Y4eOHBIM MaTepHal;

—  OpHUEHTHUpPYET B y4eOHOM Ipolecce.

Iloo2omoska k nexyuu 3aKIIOYAETCS B CIETYIOIEM:

—  BHHUMATEJIbHO MPOYUTANTE MAaTepUal MPEIbIIYILEH JTEKIINH;

— y3HaiiTe TeMy MpeAcTosied Nekuuu (Mo TeMaTHYecKoMy IIJIaHy, Mo HH(OpMaIuu

JIEKTOPA);
—  O3HAKOMBTECH C y4EOHBIM MATEPUAIOM 10 YYEOHHUKY U y4EeOHBIM TTOCOOUSIM;
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—  IOCTapalTech YICHUTh MECTO M3y4aeMOW TEMBI B CBOCH MPO(eCCHOHATBLHON MTOATOTOBKE;

—  3aIUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 3a/1aIUTE JIEKTOPY Ha JIEKLIUH.

llooeomoeka k npakmu4eckum 3aHAMUAM.

—  BHUMATEJIBHO IPOYMTAWTE MaTepuai JIEKLHMH, OTHOCAIIMXCS K JJAHHOMY CEMHUHApCKOMY
3aHATHUIO, 03HAKOMBTECH C Y4EOHBIM MaTEPUAIOM MO YIEOHUKY U y4eOHBIM MOCOOUSM;

—  BBIMIIUTE OCHOBHBIE TEPMUHBI;

— OTBEThTE HA KOHTPOJBHBIE BOIPOCHl IO CEMUHAPCKUM 3aHSATHSIM, TOTOBBTECH JAaTh
Pa3BEPHYTHIN OTBET HAa KaXK]Iblil U3 BOIIPOCOB;

— YICHUTE, Kakue y4deOHBIE SJIEMEHTHl OCTAJINCh Ui BAac HEACHBIMH U IOCTAPAUTEChH
MOJIyYUTh Ha HHUX OTBET 3apaHee (0 CEMMHAPCKOTO 3aHSTHA) BO BPEMs TEKYLIUX
KOHCYJIbTAIIUM IIPETIO1aBaATENs;

— TOTOBHUTHCS MOYKHO MHAMBHYaJIbHO, MapaMU WM B COCTaBE MaJOW TPYIIbI, MOCIEIHUE
ABIAIOTCS 3 hekTuBHBIMU (popmMaMu pabOTHI;

— pabouas mporpaMma JUCUUIUIMHBI B 4YacTH 1LI€JIeH, MepevyHio 3HaHu|, yMEHUH, TEPMUHOB U
y4eOHBIX BOIPOCOB MOXKET OBbITh HCIOJIb30BaHa BaMM B KadyecTBE OpHEHTHpa B
OpraHu3anu 00y4eHuUs.

lloocomoska k skzameny. K 3x3aMeHy HEOOXOAMMO TOTOBUTCS II€JIEHANIPABIEHHO, PETYISIPHO,
CUCTEMAaTUYECKH M C TEepBbIX JHEH o0OydeHus 1o JaHHOM aucuuIuiMHe. [lombITkM OCBOUTH
JUCLMIUIMHY B NEpUOJ] 3a4ETHO-IK3aMEHALIMOHHON CECCHM, KaK MPaBUJIO, MMOKA3bIBAIOT HE CIMIIKOM
YIOBJIETBOPUTENbHBIE pe3ylbTaThl. B caMom Haudane u3ydeHus: yueOHOU TUCIUIUINHBI TO3HAKOMBTECH
CO CJIETYIOIICH y4eOHO-METOINYECKON JOKYMEHTAIINECH:

—  TporpaMMOi TUCIUILIMHBI,

— nepeyHeM (pOpMHUPYEMbIX 3HAHUM U YMEHUN, KOTOPBIMH CTYJEHT JI0JKEH OBIIAJETh;

—  TEeMaTUYECKUMHU IUTaHaMU JIEKINH, CEMUHAPCKUX 3aHSATHI;

—  KOHTPOJIBHBIMHM MEPOIIPUATHUAMU;

—  y4eOHMKOM, y4eOHBIMH MOCOOMSMHU IO AUCLUIUIMHE, & TAKXKE JIEKTPOHHBIMU PECYPCAMH;

—  TIEpEeYHEM BOIIPOCOB AJIS DK3aMEHA.

[Tocne atoro y Bac M0DKHO ChOPMHUPOBATHCS YETKOE MPEACTABICHHE 00 00bEME U XapaKTepe
3HaHUHI U yMEHUi, KOTOPbIMM HaJI0 OyJeT OBJIAAETh Mo AucuuIuInHe. CucTeMaTHYeCKOe BBIIOJIHEHUE
yueOHOM paOOThI Ha JEKIUAX U MPAKTUUYECKUX 3aHATHAX MO3BOJIUT YCIIEIIHO OCBOUTH JUCLMIUIMHY U
CO3/1aTh XOPOLIYI0 06a3y JUls cAauy 3K3aMeHa.

OOyuaromuecss 00s13aHbl MOCEIIATh BCE IMPEIYCMOTPEHHbIE Y4YEOHBIM IUTAHOM 3aHATUS U
MPUCYTCTBOBaTh Ha BCEX MEPONPHUATHIX TEKYIIEro KOHTPOJI YCHEBAEMOCTH, IPEIyCMOTPEHHBIX
paboueli mporpaMMoi JUCIUIUIAHBI.

OOydeHue nHll C OTPAHUYECHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSl OCYIIECTBISIETCS C yYETOM
WHIUBUAYAIBHBIX TCUXO(QHU3UYECKHMX OCOOEHHOCTEW, a JUIsi MHBAIMJIOB TaKKE€ B COOTBETCTBUU C
WHIUBUAYAIBHON MPOrpaMMoOil peabmiutanuu uHBanuaa. JJis jauil ¢ HapylIeHHeM CllyXa BO3MOYHO
MpelocTaBieHne NHPOPMAIIUN BU3yalIbHO (KPATKUI KOHCIEKT JIEKIMi, OCHOBHASI M JOTIOJTHUTEIbHAS
JTUTEepaTypa), Ha JEKIIUOHHBIX U MPAKTUYECKUX 3aHATHIX JOMYCKAeTCs MPUCYTCTBUE aCCHCTEHTA.

OneHka 3HAaHUM CTYICHTOB Ha MPAKTHUYECKUX 3aHITUSIX OCYHIECTBISETCS Ha OCHOBE
MMCBMEHHBIX KOHCIIEKTOB OTBETOB Ha BOMPOCHI, TUCHbMEHHO BBIIOJHEHHBIX MPAKTUYECKUX 3aJaHUil.
Jlokiiaq Tak ke MOKET OBITh MpEIOoCTaBiIeH B MUChbMEHHOW (opme (B Buae pedepara), mpu 3TOM
TpeOOBaHUs K COJEPKAHUIO OCTAIOTCS TEMH K€, a TpeOOBaHUS K KaueCTBY H3JIOXKEHHUS Marepuana
(MOHATHOCTH, KAuyeCTBO pE€YM, B3aUMOJCHCTBUE C ayOUTOpUEl W T. J) 3aMEHAITCS Ha
COOTBETCTBYIOIIME TpeOOBaHUA, MPEAbABIIEMble K MHUCbMEHHBIM paboTam (KadecTBO odopmiieHHUs
TEKCTa U CIHCKA JINTEPATYPhl, FPAMOTHOCTh, HATMYHE UJLTIOCTPAIIMOHHBIX MAaTEPUAIIOB U T.1I.).

[IpomexxyrouHnast arrectauus AJs JUL C HAPYIIEHUSMHU ClIyXa MPOBOJUTCS B MHUCbMEHHOU
dbopmMe, MpPH 3ITOM HCHOJB3YIOTCS O0OIIMe KpuTepuu oleHuBaHHUSA. [lpu HeoOXoIMMOCTH, BpeMms
MOATOTOBKH Ha IK3aMEHE MOKET ObITh YBEIUUYEHO.
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Jlnst U1 ¢ HapyIIeHHEM 3pEHUs JIOMYCKAeTCsl ayluallbHOE MpPEeJOoCTaBlieHHEe MH(POPMALUH, a
TaK)K€ HCII0JIb30BAHUE HA JIEKIMIX 3BYKO3AIMCBIBAIOLIUX YCTPOUCTB. Jlomyckaercs mpuUCyTCTBUE Ha
3aHATUSAX ACCHCTEHTA, OKA3bIBAIOIIETO O0YYAOIIMMCS HEOOXOJMMYIO TEXHHUECKYI0 TOMOIIb. OleHKa
3HaHUHM CTYIEHTOB HAa CEMUHAPCKUX 3aHATHUAX OCYLIECTBISETCS B YCTHOW (opme (Kak OTBETHl Ha
BOIIPOCHI, TaK U IPAKTUYECKUE 3aJaHMUs).

[IpomexyTouHas aTTecTauus Ui JIML C HApYIIEHUEM 3pEHUS! NMPOBOJIUTCS YCTHO, IPU 3TOM
TEKCT 3aJjaHMi mpenocTaBisieTcss B (GopMme, aZanTUPOBAHHOW JUIsl JIMII C HapyIIEHUEM 3pEHus
(yKpynmHEHHBIH 1IpU(T), TPH OIEHKE HCIOJB3YIOTCS O0OIue KpuTepuu olueHuBaHus. llpu
HE00X0IMMOCTH, BpEMsI TIOATOTOBKH HA SK3aMEHE MOKET ObITh YBEITHUYECHO.

JIuna ¢ HapymIeHUSIMH OMOPHO-ABHTaTEILHOTO armapara He HYXAAITCS B 0COOBIX (opmax
IIpeIOCTaBIeHNUs Y4eOHBIX MarepuanoB. OJHAKO, C YYETOM COCTOSIHUSI 3/I0pOBbS 4YacTh 3aHATUN
MOXKET OBITh peanu3oBaHa JUCTAaHIMOHHO (mpu mnomom cetu «UWuTepHer»). Tak, mpum
HEBO3MOXXHOCTH TIOCEIIEHUSI JIEKIIMOHHOTO 3aHATUSA CTYAEHT MOKET BOCIHOJb30BaTbCsl KpPATKUM
KOHCIIEKTOM JieKUMHU. [Ipu HEBO3MOMXKHOCTH TOCEIICHUs MPAKTUYECKOIO 3aHATUS CTYAEHT JO0JDKEH
MIPEeI0OCTaBUTh MUCbMEHHBIN KOHCIIEKT OTBETOB Ha BONPOCHI, TUCbMEHHO BBITIOJHEHHOE MPAKTHUYECKOE
3amanue. Jloknan Tak ke MOXKeT ObITh MpeloCTaBlieH B MUCbMEHHOU (opMme (B Buae pedepara), npu
9TOM TpeOOBaHMSI K COJEpPKAHUIO OCTAIOTCS TEMHM K€, a TpeOOBaHMS K KauyeCTBY H3JI0KEHUS
Martepuana (MOHSATHOCTb, KaYeCTBO pPEYM, B3aMMOJEHCTBHE C ayJUTOpUEH MU T. J) 3aMEHAIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHUA, MPEAbIBIIEMble K MHUCbMEHHBIM paboTaMm (KadecTBO O(opmiieHHUs
TEKCTa U CIHCKA JINTEPATYphl, FPAMOTHOCTh, HAJIMYHME WIUTIOCTPAIIMOHHBIX MaTEpUAJIOB U T.1I.).

[IpomexyTouHas aTTecTtauus A JIML C HAPYLIEHUSMHU OIOPHO-ABUIaTEIbHOIO ammnapara
MPOBOJUTCS Ha OOIIMX OCHOBAaHUSAX, MPH HEOOXOJUMOCTH MpOoLEeAypa HK3aMEeHa MOXKET ObITh
peaii30BaHa JUCTAaHIIMOHHO (Hampumep, Mpu nomomu mnporpammsl  Skype). s storo mno
JIOTOBOPEHHOCTH C TMPENojaBaTeieM CTYIEHT B OIPEJEJICHHOE BpeMs BBIXOJUT Ha CBS3b JUIS
MIPOBEJIEHUS MPOLEAYPhl SK3aMeHa. B TakoMm ciydae BOIPOCHI K 9K3aMEHY M MPaKTUYECKOEe 3a/1aHue
BBIOMPAIOTCS CAMUM IIPENoJaBaTeIeM.

6. OcHOBHAsI U JONOJHUTEIbHAsI yueOHAasl JIUTepPaTypa, HeoOX0AUMAas IJIs OCBOEHUSI
AUCUUIJIMHBI, pecCypCchbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAUMOHHOM ceT ""UHTEepHeT",
BKJII0YAsl NlepeYyeHb Y4eOHO-MeTOAMYEeCKOro odecnevyeHus JJIs1 CAaMOCTOATEIbLHOI padoThl
o0yyaromuxcs 0 JMCHHUIJIMHE

6.1. OcHOBHas JIUTEpaTypa

I. Dubicka. English for International Tourism. Pearson Longman. 2012
2. W. Neil. Tourism and Catering. Oxford. 2010

=

6.2. lononHuTenpHAs TUTEpaTypa
R.Walker. Tourism. Oxford. 2008
2. John Allison, Paul Emmerson, Nick Canham. The Business. Student's Book with DVD Pack
Macmillan 2008

=

6.3. YueOHO-MeTOu4ecKoe 00eCieueHne CaMOCTOSITENIbHON paboThI

1. Urposoii npaktuky™m "Opranusaiysi MaCCOBbIX MEPONPUATUN B TOCTUHHIIE" (HAa aHTIIUHCKOM
a3bike) / Poc. skoH. yH-T uM. I'. B. [Inexanosa. Kad. unoctp. s13.1em0Boro odmenus ; Coct. O.
P. baii6yposa,K. A. Crenanenko. — M. : U3n-Bo POY um. I'. B. [Inexanona, 2012. — 68 c.

2. COOpHHK MpaKTHYECKUX 3aJaHuil 1o nucuuruinae "[IpoekTupoBaHue rOCTUHUII U
pectopana Project planning of a hotel and restaurant / Poc. skon. ya-t um. I'. B. ITnexanosa.
Kad. unoctp. s3.1emoBoro obmienus ; Coct. O. P. baitOyposa, K. A. Crenanenko. — M. : U3x-
Bo POV mm. I'. B. IInexanosa, 2010. — 76 c.

23


http://www.kniga.ru/authors/section/492805/
http://www.kniga.ru/authors/section/492352/
http://www.kniga.ru/authors/section/492806/
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/84743/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/72528/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/72528/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/86423/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/84743/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/84743/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/72528/source:default
http://absopac.rea.ru/OpacUnicode/index.php?url=/auteurs/view/86423/source:default

3. Ilpakruyeckue 3aganus 1Mo MpohecCHOHATLHOMY YTEHUIO Ha aHTIIMICKOM SI3bIKE « DTHKET
/ Poc. axoH. akan. um. I'.B. [Tnexanosa. Kad. MHOCTpaHHBIX S3bIKOB JICTIOBOTO OOIICHHS
Cocr. O. P. Baiibyposa M. : 13a-Bo POA um. I'. B. IInexanosa, 2002. — 52 c.

4. COOpHUK TEKCTOB JJIsi CAMOCTOSITEIILHON pabOTHI 110 aHTJIMHCKOMY s3bIKY / Poc. 3KOH. aka.
um. I'.B. [TnexanoBa. Kad. nHOCTpaHHBIX s1361KOB JenoBoro obmenus ; Cocr. O. P.
baiibyposa, T. B. MsckoBckas. — M. : M3a-Bo POA um. I'. B. [liiexanosa, 2009. — 64 c.

5. Ilpakruyeckue 3aganus Mo MpoheCCHOHATLHOMY YTEHUIO Ha aHTIIMICKOM si3bike / Poc. SKoH.
akaza. um. I'.B. [Tnexanosa. Kad. uHOCTpaHHbBIX s1361KOB nestoBoro obmenus ; Coct. O. P.
baiibyposa ; /I. A. Muponosa. — M. : U3n-Bo POA um. I'. B. IInexanosa, 2009. — 140 c.

6. MonepHu3aius CUCTEMBI IIOATOTOBKU KaIpOB IJIsl HHIYCTPUHU TOCTEIPUUMCTBA U TypU3Ma Ha
OCHOBE MapKeTHHIa OTHOIIEHHH (Ha mpumepe Beiciiei mkoibsl) / O. P. Baiibyposa, K. A.
Cremanenko, Poc. skon. yu-T uMm. I'. B. Ilnexanosa ; Peuensent U. I1. Ctykanosa. — M. : 1U3a-
Bo POV um. I'. B. Ilnexanosa, 2012. — 283 c. — (Cepust "Tpyab! yd€HbIX YHUBEpCUTETA'")

6.4. HopmatuBHbI€ IpaBOBbIE TOKYMEHTBI
CrnipaBoYHBIE ITPABOBBIE CHCTEMBI:
1. KoncynpranT [lmtoc
2. Tapanr

6.5. UnTepHeT-pecypcesl
WWW.caterer.com
www.businessweek.com
WWW.economist.com
www.acfs.org
www.englishclub.com
www. market-leader.net
www. intelligent-business.com
WWW.economist.com
. Www.investorwords.com
10. www.thetimes100.co.uk
11. www.longman.com
12. www.about.com

CoNoRrwWNE

6.6. lHble HICTOYHUKHU
1. www.nlr.ru / - Poccuiickas HalimoHaibpHas OMOIMOTEKA
2. http://n20.pd/ - HanmoHanpHas 3JIEKTpOHHAsE OMOJIMOTEKA
3. www.rsl.ru / - Poccuiickas rocynapcrBeHHas 0udamoreka
4.www.busineslearning.ru / - Cucrema JUCTaHIIHOHHOTO OM3HEC 0Opa30BaHHUS

7. MaTepuajbHO-TeXHUYecKasi 6a3a, UHPOPMALIMOHHbIE TEXHOJIOTHH, UCIIO0JIb3yeMble IPH
ocyllecTBJIeHUH 00pa30BaTeIbHOIO NMpolecca Mo TUCHUILINHE, BKJIOYAas NepevyeHb
NPOrpaMMHOI0 ofecrnedeHus1 1 HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

CrennanbHble TIOMEUICHHS MPEACTaBISIOT CO0O0M y4deOHble ayOUTOPUH MJs MPOBEACHUS
3aHSTHUI JIEKIIMOHHOTO TUTIA, 3aHATUI CEMHUHAPCKOTO TUIA, KyPCOBOTO MPOEKTHUPOBAHUS (BBITOJIHEHUS
KYpCOBBIX paboT), TPYNIOBHIX W HWHIAUBUAYAJIbHBIX KOHCYIbTAIlMH, TEKYIIErO0 KOHTPOIS U
MIPOMEKYTOYHOM aTTECTAIMH, a TaK)Ke MOMEIICHHUS IJIs1 CaMOCTOSTEIbHONW paOOThI U MOMEIICHUS IS
XpaHeHUs W TOpOPUIAKTHYECKOTO O0OCTyXHBaHUS ydeOHOro o6opyaoBanus. CrenuanbHbIe
MOMEIIEHUs YKOMILJICKTOBaHbl CHEIHATN3UPOBAHHON MeOeIbl0 M TEXHHYECKUMH CpeICTBaMU
oOyueHus1, CIIy>KalliuMH 1715 IpeCTaBiIeHus yueOHo nHpopMaluu O60IbII0N ayTUTOPUH.

Jlis mpoBeneHHs 3aHATHIA JIEKIMOHHOTO THUIIA MPEANaraloTcs HabOphl JEMOHCTPAIIMOHHOTO
obopynoBaHus W Y4eOHO-HArNATHBIX MOCOOMH, oOecrevrnBaroliie TeMaTHUYeCKHUe WILTIOCTPAIINH,
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COOTBETCTBYIOLIME pab0UMM yu4eOHBIM MPOrpaMMaM JUCLIHUTLIHH.

[Tomemenuss UIs CaMOCTOSITENBHOM paboThl OOYyYaromUXCs OCHAIEHbl KOMITBIOTEPHOM
TEXHUKOW C BO3MOXHOCTHIO TMOJKIIOUEHUs K ceTu "MHrepHer" u oOecmedyeHWeM JOCTyma B
ANIEKTPOHHYIO0 HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEly OpraHU3aIHH.

AxazeMusi MPOBOAMT TMOCTOSHHYIO pabOTy MO CO3/IaHUIO U CUCTEMHOMY YIIYUIICHUIO YCIOBUI
MOJIyueHUs1 00pa30BaHus JIOJbMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10pOBbs. B Hacrosiee Bpems
3MaHUST M TEPPUTOPUU AKAJAEMUU OCHALICHbI JU(TaMH IS MEPEeBO3KH HMHBAJIHMIOB B KOJSICKAX,
nopsiika 80% aynuTopHii ¥ KOMITBIOTEPHBIX KJIACCOB UMEIOT JIBEPH, COOTBETCTBYIOIINE TPEOOBAHUSIM
HOPMAaTUBOB, 000pYyJOBaHbl NAHAYChl IIPU BXOJI€ B 3[aHUS, a TaKKe BHYTPU Y4E€OHBIX KOPIIYCOB U
OOMICKHUTHS, UIMEIOTCS CTIEHUAIBHBIC TYaJICTHI.

Kaxnpiii oOyuaroniuiics B T€YEHHE BCETO MepHoaa oOydeHHst oOecriedeH WHAWBUIYAIbHBIM
HEOTrPaHUYEHHBIM JIOCTYIIOM K HECKOJBKHM 3JIEKTPOHHO-OMOIMOTEYHBIM CHUCTEMAaM (3JIEKTPOHHBIM
OuOMMoTEKaM) W K DJEKTPOHHOM HH(OpPMAIIMOHHO-00pa30BaTEIBLHOM Cpefe  OpraHu3alluH.
DNeKTpOHHO-OMOMMOTeUHasi cUcTeMa (PJIEKTpOHHAsi OMOIMOTeKa) U 3JEKTPOHHAs HMH(OPMAIMOHHO-
oOpa3oBaTesibHasl cpefa 00ecreurnBalOT BO3MOXHOCTh JOCTyIa oOydarouierocss u3 Jr00i TOYKH, B
KOTOpO#l MMeeTcsl JOoCTyll K MH(OPMAallMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «MHTepHeT», Kak Ha
TEPPUTOPUHN OpraHU3AIMH, TAK U BHE €€.

Axanemuss oOecrieueHa HEOOXOAMMBIM  KOMILJIEKTOM  JIMIEH3MOHHOTO  MPOTrpaMMHOIO
obecrieyeHus.

OObyuaromuMes obecriedeH 10cTyn (yAaleHHbIH JOCTYI), B TOM YHCIE B Cllydae MPUMEHEHUS
AJIEKTPOHHOTO OOyuYeHHus, AMCTAHIUMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccroHalbHBIM 0a3aM JaHHBIX U HH(OPMALMOHHBIM CIIPABOYHBIM CHCTEMaM.

OOyyaromuyecs M3 4ucia JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JIOpOBBSI 0OeCTIeueHbI
MEeYaTHBIMU U (WJIK) 3JIEKTPOHHBIMU OOpa30BaTeIbHBIMU pecypcaMu B (GopMax, aJalTUPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBBS.

OpranuzoBaH AOCTYI K CIEIYIOIIUM 3JEKTPOHHBIM PECypCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiieKTpoHHBIH CI0Baph.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuansl uznarenscrsa Elsevier o 5KoHOMHKe B 35KOHOMETPHKE, OHU3HECY U
(uHaHCaM, COIMANLHBIM HayKaM M MICUXOJIOTUU, MAaTeMaTUKe U HH(POPMATHUKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HayuHbIX KypHa10B NEICON

HHTepHeT-cepBUC «AHTUIITIATHAT»

Cucrema IIpodeccuonansHoro Ananusa Peiakos u Komnanuit « CITAPK»

OBbC UzparensctBa "Jlanp"

OBC IOpaiirt

OnexrpoHHas Oubnnoreka M3narensckoro noma «I'peGeHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

