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COJIEP)KAHUE

1. IlepeueHp NIaHUPYEMBIX pE3YJIHTATOB OOYyYEHHUS IO JAUCUUIUIMHE, COOTHECEHHBIX C
IUIAaHUPYEMBIMU PE3y/IbTaTaMU OCBOEHHUS 00pa30BaTeIbHOM POrpaMMbl

2. O06beM TUCUMIUIMHBI B 3aU€THBIX €IMHUIIAX C YKa3aHUEM KOJMYECTBA aKaJeMUYECKUX UITH
ACTPOHOMHYECKUX 4YacOB, BBIJCICHHBIX HAa KOHTAKTHYIO paboTy oOydarommxcs C
npenogaBatenieM (10 BHAaM yUeOHBIX 3aHITHI) M HA CAMOCTOSTEIBHYIO padboTy
00yJaroIINXCsl 1 MECTO IUCHHUIIIIUHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOTPaMMBbI

3. CopepxaHue NUCUUIUIMHBI, CTPYKTYpUpOBaHHOE MO TemaM (pas3jaenaMm) C yKa3aHUEM
OTBEJICHHOI0 Ha HMX KOJMYECTBA aKaJEMHUYECKUX WJIM aCTPOHOMHYECKHMX YacOB M BHJIOB
y4eOHBIX 3aHATUN U CTPYKTYpa TUCIUTUINHBI

4. Marepuanbsl TEKYyIIEro KOHTPOJSI YCIEBAEMOCTH OOydJarommxcs U (HOHA OIEHOYHBIX
CPENICTB MPOMEXKYTOYHOM aTTECTAIMH 110 AUCITUTUTMHE

5. Meroanueckue yka3zaHus JIsl OOyJaroImuXCcs 0 OCBOCHHUIO TUCITUTITMHBI

6. OcHOBHasg M JONOJHUTENbHAs ydeOHas JMTepaTrypa, HeoOXoaumas s OCBOCHHSA
JUCHMIUIMHBL  (MOIyJsl), pecypchl  HMH(QOPMAIMOHHO-TEIEKOMMYHHUKAIIUOHHOM  CeTH
"UHTepHet", BKIIIOYAs IEPEUCHb YICOHO-METOIMYECKOTO 00ECTICUSHHMS SISl CAMOCTOSITEIIBHON
paboTHl 0OYJAFOIIMXCS 110 TUCITUTIITHE

7. MarepuanbHO-TeXHUYECKas 0a3a, WH(OPMAIMOHHBIC TEXHOJOTHH, HCIIOJIb3YeMbIe IMPH
OCYIIIECTBIICHHH OO0pa30BaTEeNBPHOTO Ipollecca 10 JUCIMIUIMHE, BKIIOYas TepeveHb
MpOrpaMMHOTO  oOecrieueHHsi W WH(DOPMAIMOHHBIX  CIPABOYHBIX  CHUCTeM  (TIpH
HEOOXOUMOCTH)



1. Hepe'{eﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX C
IVIAHUPYEMBIMHU PE3yJbTaTaMH OCBOCHUS IIPOIrPaMMbI

1.1. Jucuuminza b1.B.12.03 «MOHUTOPUHT YyIOBIETBOPEHHOCTH IOCTEH U 3aMHTEPECOBAHHBIX
CTOPOH KadeCTBOM IIPOLIECCOB M YyCIYr» OOECIEUMBAET OBJIAJIEHUE CIEAYIOIIEeH
KOMIIETCHIIMEN C YUETOM JTala:

Kon Haumenosanne Kon stamna | HaumeHnoBanue JTana
KOMITETEHITH | KOMIICTCHIIUN OCBOCHHUS OCBOCHUS KOMITCTCHITHH
KOMITCTCHITNH
[1KO-6 Cnoco6nocts mpumensats | [IKO-6.1 CriocoOHOCTD K MPUHATHIO
CTIOCOOBI OLIEHKU CaMOCTOSITEIIBHBIX
COOTBETCTBUS KauecTBa YIPaBICHYCCKUX PEIICHUH U
BBITIOJTHSIEMBIX PaboT, WX apryMEHTAINH TpH padboTe
pa3paboTaHHBIM B B KOMaH e
TOCTUHUIHOM
TIPS ATIPUATHI
periiaMeHTam u
CTaHJapTaMm
ITKO-10 Criocob6HocTth mpumensaTs | [TKO-10.1 CnocoOHOCTh K
METO/IBI OTIPEICTICHUS bopMUPOBAHHIO
TpeboBaHUM OTpeOuTENCH JIOJITOCPOYHBIX
K MPOJIYKIINH B OKa3aHHIO B3aUMOOTHOIIIEHUH C
YCITYT TOCTHHUYHBIM MOTPEOUTEIMU Ha
KOMIIJIEKCOM, COCTaBIISATh pa3IMYHBIX PHIHKAX

JTOKYMEHTAITHIO JUTS
obecrieueHus TpeboBaHUH
MoTpeouTeNeH K
MPOIYKITMH U OKa3aHHIO
yCIYT TOCTUHUYHBIM
KOMIUIEKCOM ,
aHAJIM3UPOBATH KAJIOOBI U
NPETEH3UH K KAYECTBY
NPOAYKIIHU, padOT U
OKa3aHHIO YCIIYT,
OCYIIECTBIISATH PAOOTHI TIO
YIIPaBIICHUIO KAYE€CTBOM
IPOIIECCOB MPOU3BOJICTBA U
OKa3aHMsl yCIyT

1.2. B pesynbrate ocBoenust aucuuiinabl b1.B.12.03 « MoHUTOPHHT yI0BIETBOPEHHOCTH roCTel
U 3aMHTEPECOBAHHBIX CTOPOH KAueCTBOM IPOIIECCOB U YCIYT» Y CTYACHTOB JOJKHBI OBITH
chOpMUPOBAHBI:

Kop srana Pe3ynbraThl 00ydyeHus
OCBOCHUS
KOMITIETEHIINH
[1KO-6.1 HA YPOBHE 3HAHMIi: TUIIBI JIOSUIbHOCTH NMOTpeOUTENEH; METO1bl MAPKETUHTOBBIX
I1KO-10.1 UCCIIeIOBAaHUM  JUIi  M3MEPEHHUs  JIOSUIBHOCTH  MOTpeduTeneidl;  MeToJibl
BO3/CHUCTBUS Ha JIOSUIBHOCTh MOTpeOUTeNel; BUIbI U OCOOCHHOCTH HpPOTpaMM
JIOSUIBHOCTH.




HA YPOBHE YMEHHIi: ONIpeeIUTh BOZMOKHOCTH [TOCTPOECHUSI B3aUMOOTHOILIEHU
C TOTPEOHUTEISIMA C y4ETOM CIeUUu(UKH KOHKPETHOTO PBIHKA; OCYIIECTBIIATH
CerMEHTALMI0 MOTPeOUTENe Ha OCHOBE IEHHOCTH KIHMEHTA /ISl KOMIIAaHWH;
pa3pabarbIBaTh MPOrpaMMBI JIOSUIEHOCTH MOTpeOUTENIeH

HA YPOBHE HABBIKOB: IIPUHSATUS CAMOCTOSATEIbHBIX YIIPaBICHUECKUX PEIIEHUN
¥ MX apryMEHTAIMH; padoThl B KOMaH/E, BHIPAOOTKH COBMECTHBIX PELICHHIA;
OpraHu3aIMOHHO-9KOHOMHYECKOTO 000CHOBAHUS MEPOIIPUSATHH MO TIOBBIIICHHUIO
JIOSUIBHOCTH U OLIEHKH UX 3((PEKTUBHOCTH.

2. O0beM TUCHMIJIMHBI B 32a4eTHBIX eIHHUIAX C YKAa3aHHEM KOJINYeCTBA aKaJeMHYeCKHX
WJIN ACTPOHOMHUYECKHUX YaCOB, BbIIeJIeHHBIX HA KOHTAKTHYI0 padoTy o0y4yarommxcsi ¢
npenogasaresem (1o BUIaM Yu4eOHbIX 3aHATHIT) H HA CAMOCTOAITEJIbHYIO padoTy
o0yyaromuxcsl 1 MecTO JUCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

O0beM TUCHUNIINHBI

. O0beM AMCHUILJINHBI, Yac.
Bun y4eOHbIX 3aHATHH
Bcero Cewmecrp
H CaMOCTOsITeJIbHasl padoTa 6
Ounasn ghopma odyuenusn
KoHTakTHas pa6oTa ody4aommxcs ¢ 36 36
npemnojaBaresieM, B TOM YHcJIe:
nekimonHoro tuna (JI) 18 18
nabopaTopHbie paboThI (pakTUKyMsbl) (JIP)
MpakTHYecKoro (cemuHapckoro) tumna (I13) 18 18
CamocrosiTeabHas padora odyuyawumuxces (CP) 36 36
I[Mpome:xkyTouHas aTTecTanus ¢opma 3auem 3auem
yac.
O0u1as TPyA0eMKOCTD (Yac. / 3.e.) 7212 7212

Mecto mucuunimnabl B crpykrype OII BO

Jucuunimza b1.B.12.03 «MOHUTOPHUHT YAOBJIETBOPEHHOCTH rocreu u
3aMHTEPECOBAHHBIX CTOPOH Ka4eCTBOM IPOIECCOB U YCIyr» H3ydaeTcs B 6 cemecTpe O4YHOMU
(dbopMbI 00y4eHHUsI B COOTBETCTBHH C YYEOHBIM IUIAHOM, OOIIasi TPYAOEMKOCTh TUCIUIUIMHBI — 2
3a4YETHBIE €IUHUIIBL.

OcBoenne nucuurmauHel b1.B.12.03 «MOHHUTOPUHT YHOBJIETBOPEHHOCTH TOCTEH U
3aMHTEPECOBAHHBIX CTOPOH KayeCTBOM IIPOLIECCOB U YCIYr» OMUPAETCd HAa MHHUMAIBHO
HEOOXOUMBIM 00BEM TEOPETHUECKUX 3HAHUNW B O00JACTH MEXKJIMYHOCTHBIX KOMMYHUKAIUH,
COIIMANIFHOM TICMXOJIOTHH, OOIIeld TEOpHH MEHEMKMEHTa, MH()OPMAIMOHHBIX TEXHOJOTHHA B
MEHEPKMEHTE, a TaKkKe Ha MPUOOpPETeHHbIE paHee YMEHHUS M HaBBIKM OPTaHU30BHIBATH PadoOTy
OpraHu3aI, KOOPJAUHUPOBATH B3AUMOOTHOILIEHHUS BHYTPH MaJOW IPYIIIBI.



3. Coaepxanue IMCUUILIUHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3/esiaM) ¢ yKa3aHHeM
OTBE/ICHHOT0 HA HUX KOJIMYeCTBA aKa/leMH4YeCKHUX YaCOB U BUJOB YUeOHbIX 3aHATHI 1
CTPYKTYPa AMCUHUILIUHBI

Ounas popma 06yuenusn

O0beM JUCHUIIINHLI, 9ac. ®opma
KonTtakTHas pa6oTa TEKYIIEero
0GyJaroIMXxCs ¢ KOHTPOJIH
Ne n/m HaumeHoBaHue TeM Beero npenoaaBaTejeM o BUAAM CP ycneTZa*eMoc
Y4eOHBIX 3aHATHI HpOMeKyTO
a JIP n3 | Kcp uHOH
aTTecTaluu
XOIUCTUYECKUI MAPKETHHT:
Tema 1 | koHuemmu, GopmupoBanue 18 4 6 8 0, 13
U pa3BUTHE
NHCTpyMEHTHI MapKeTHHTa
Tema 2 pyM b 16 | 4 4 8 O.T
B3aMMOOTHOIIIEHUM ’
MeTo bl U3MEpEeHU S
Tema 3 A P y 18 | 4 4 10 0
JIOSUTLHOCTH MTOTpeOuTenei
IIporpamMMBbI JTOSJIBHOCTH B
Tema4 | PO'P 20 | 6 4 10 | 113
WHIYCTPUU FOCTENPUUMCTBA ’
[IpomexyrouHas aTrectanus 3auer
Bcero: 72 18 18 36
Ipumeuanue:

* @opmul mexyuwjeeo xowmpons: onpoc (0), scce (3), xonnoxeuym (K), domawnee 3aoanue (/3),
mecmuposanue (T), 3a0anue (3), peghepam (P), pybescnviii konmpons (PK), ouckyccuu (/).

Conepmanne AUCHHUIIIMHBI

Tema 1. XoancTuyecKuil MAPpKEeTHHI: KOHUeNIUHU, GopMHUPOBaHNE U PA3BUTHE.

CoBpeMeHHast KOHIICTIIUS XOJIMCTHYECKOTO MAPKETHHTA U € CYIHOCTb.

KoHrenmust XoMCTHUECKOT0 MapKETHHIa KaK OCHOBA PAa3BHUTHUS YEThIPEX HAIPaBICHUN
MapKETHHTOBOM JIEATEIIbHOCTH: MAapKETUHI B3auMooTHomeHui (relationship marketing),
WHTETPUPOBAaHHBIA MapkeTuHr (integrated marketing), BHyTpeHHUN wMapkeTuHr (internal
marketing) u pe3yiapTaTuBHBIA MapkeTUHT (performance marketing).

CymHOCTh W TIOHATHE WHTETPUPOBAHHOTO MapkeTuHra. CylmHOCTh M TOHSTHE
BHYTpEHHET0o MapkeTuHra. CyIHOCTb U MOHATHE PE3yJIbTATUBHOIO MapKETHHTA.

MapkeTHHI  B3aUMOOTHOIIICHWH. B3aumojeiicTBue  KOMIAaHUM € KJIFOYEBBIMHU
3aWHTEPECOBAHHBIMU CTOPOHAMU: TIOTPEOUTEIH, IIEPCOHA, ITAPTHEPHI MPEIPUSATHUS, AKIIUOHEPHI
Y UHBECTOPBHI.

Tema 2. UHCTPpyMEHTbI MAPKETHHIa B3aUMOOTHOLLIEHHHA.

CRM (customer relationship management) u PRM (partner relationship management).
VYnpasnenue otHomeHusiMu ¢ kaueHTamu (CRM). YmpaBneHue BocpuHUMAaeMOW IIEHHOCTBIO
NPOIYKTa U o011l yI0BIETBOPEHHOCThIO OKYMATEIEH.

COS,Z[aHI/Ie KIueHTcKor 0Oaspl. [loBbliieHue HpI/I6LIJ'ILHOCTI/I KIIMCHTOB. CTpaTer us
MPUBJICYCHHUA U YACPKAHUA KIMCHTOB B KOMIIAHUH. YHpaBJ'IeHI/Ie OTHOIICHUAMU C IMaPpTHCPAMHA
(PRM). CHmkeHue 3aTpaT U PHUCKOB NpH paboTe ¢ mapTHepamu. BoBieueHue mapTHEpoB B
nponecc Co3JaHust HCHHOCTU TOBapa.

Tema 3. MeToabl M3MepeHHs JIOSJIbHOCTH OTPeduTe1eid.




[lonatne nosuibHOCTH. Buael JosulbHOCTU. ['pynmsl  IOKa3aTelled  JOSUIBHOCTH.
WHcTpyMeHTH! OlLleHKH KadecTBa oOcimyxuBanus. Meronuka "SERVQUAL". TloBenendeckas
J0sUIbHOCTh. BocnpuHuMaeMasi 10471bHOCTh. OTHOCUTENBHAS JOSIBHOCTb.

Tema 4. IlporpaMMbl JIOSJILHOCTH B HHAYCTPHUH IOCTeNPHUUMCTBA.
Krnaccudukamuss mporpamm JosuibHOCTH. [loka3arenu JOSUTBHOCTH IOTpeOHTENei B
TOCTUHUYHOM U pECTOPAaHHOM OU3HEce.

4, MartepuaJjibl TEKYIIEr0 KOHTPOJIsSI YCIIEBAEMOCTH 00y4aomMXxcs 1
(oH 01IEHOUYHBIX CPeACTB MPOMEKYTOUYHOI aTTECTAUMHU MO TUCHUILINHE

4.1. q)OpMLI U ME€TOAbI TEKYIICT0 KOHTPOJIAA YCIIEBACMOCTH U l'lpOMe)KyTO'lHOﬁ arrecranmu.

4.1.1. B xone peanuzauuu aucuumiimibl b1.B.12.03 «MOHUTOPHHTI yI0BJ1€TBOPEHHOCTH
rocreii M 3aMHTEPECOBAHHBIX CTOPOH KA4YeCTBOM IPOLECCOB M YCJIAYr» HCHOJb3YIOTCH
cjeylole MeToAbl TeKYIero KOHTPOJIfA yCIeBaeMOCTH 00y4YalommXxcsi:

— IIPY MPOBEJICHNUH 3aHATUH JICKUMOHHOTO THIIA:

IIPU YTEHUU JIEKIMH MCIOJIb3YeTCs] OOBSICHUTENbHO-WIIIOCTPATUBHBIN METOJ C 3J€MEHTaMHU
MpoOJIEMHOTO H3JI0KEHUs Yy4eOHOM wuHbopMarmu (MOHOJOTUYECKOW, UAJOTUYECKOW WITH
IBPUCTUYECKON);

— IIPY MPOBEJICHNHN 3aHATUN CEMUHAPCKOTO TUIIA!

OIIPOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/IaHNUS;

- IIpY IPOBEACHUM TPOMEKYTOUHOM aTTECTALUU:

OTBET Ha BOMPOCHI OUJIeTa U MPAKTUUYECKOE 3aJaHHeE.

4.1.2. 3a4eT MpPOBOAUTCS B BU/Ie YCTHOT'0 OMpoca.
4.2. MartepuaJjbl TeKylIero KOHTPOJIsl yCIeBaeMOCTH 00yYAOIIMXCS.
IIpumepHbIe TeMbl 3cce, pedepaToB

1. HoBble TeHaeHIIH B pa3pabOTKe MPOrpamMM JIOSULTLHOCTH M YIPABICHUH OTHOIICHUSIMU C
MOTPEOUTEIISIMH.

2. ®opMHpOBaHUE KOHKYPEHTHBIX MIPEUMYIIIECTB OPraHU3aIiii Ha OCHOBE
KIIMCHTOOPUEHTHPOBAHHOTO TOJIX0/1A.

3. ®opMupoBaHKE MOTPEOUTEIHLCKOM IIEHHOCTH Ha 0cHOBE MeToukn «SERVQUAL .

4. I'eHe3nc KIMEHTOOPUEHTOPOBAHHOTO 1M01X0/1a B Poccuu u 3a pyOexoM.

5. CtpaTerust KIIMEHTOOPUEHTUPOBAHHOCTH: OCHOBHBIC TIPUHIIMITBI PEATH3AIIHH.

BomnpocsI 111 caMOCTOSITeIbHOM MOATOTOBKH K 3aHSATHAM JIEKIIHOHHOT0, MPAKTHYECKOT0
(ceMHUHAPCKOr0) THUIIOB



No TeMBI

TeMBbl 1JI CAMOCTOSITEJILHOIO U3YyYCHUA yqeﬁnoro MaTepuaJia CTyAeHTaMH

[ToHATHE M BUABI JIOAIBHOCTH NOKYIaTesnei. JIarTeHTHas JI0AIbHOCTS. JIoKHAs
JOSUTBHOCTb. AKTYaJIbHOCTb YIPABJIEHUS JIOSIbHOCTBIO IOKYIATENEeN B

1 COBPEMEHHBIX S)KOHOMUYECKUX YCIOBUAX. ITHCTPYMEHTBI CTUMYIUPOBAHUS
cObITa U MOHETapHAA JOSUTbHOCTh. KiyOBl MOCTOSTHHBIX OKYTIaTENEeH:
MIPaKTUYECKHUE Kelchbl. MeTo bl OLIEHKU JOSJIbHOCTH NOTpeOUTENEH.

OcHOBHBIE 3TambI polecca pa3paboTKU MporpamMM JIosuIbHOCTH. Llenn
IporpamMm JOAJIbHOCTH. HaKOHI/ITeJH)HO-6OHYCHI>I€ CHUCTEMBbI, CKUAOYHBIC
cuctemsl. [logapounble kKapThl Wiu cepTudUKaThl; PO3BIrphIlIN IPU30B;
Ce3zonnble pactpogaxu; JIbrotsl. MynbTHOpEHI0Bast 1 MOHOOPEHI0Bas
InporpaMmel JIOAJIbBHOCTH. Texandueckue HJIaT(i)OpMI)I KapTOYHBIX CUCTEM
IIPOrpaMM JIOSJIBHOCTH

PazpaboTka MeponpusTHii 110 MOBBIIICHUIO YAOBIETBOPEHHOCTH TTOKYIIATENICH.
[TpumeHeHre METO0B MapKETHHTOBBIX HcclieoBaHmid. CpaBHUTEIbHAS
XapaKTepUCTUKAa METOJUK yAoBiIeTBOpeHHOCTH noTpeduteneii (NPS u CSI).

3 Ucnonb3oBanne CRM (Customer Relationship Management). Bo3moxxHocTu
CRM-cucrem. Crpykrypa CRM-cuctem.llenu Baenpenus CRM.
Knaccudukanuu CRM-cucrem (oneparnuonasii CRM, ananmutuaeckuit CRM,
kosutabopatuBHbli CRM. Peinok CRM-cuctem. Pa3pabotunku CRM-cucrem.

4.3. OueHo4HbIe CPeACTBA AJIs1 NIPOMEKYTOYHOM aTTeCTAMH.

4.3.1. IlepeyeHb KOMNETEHIHI C YKa3aHHEM 3TaNOB UX GOpMHPOBAHUSA B MPoIlecce
O0CBOCHHUS 00pa30BaTEJIbHON MPOrPaMMbl

METO/IbI ONIPEICIICHHS
TpeOOBaHUH OTpEeOUTENCH
K IPOAYKIIMH U OKa3aHHUIO
yCIYT TOCTUHUYHBIM
KOMILIEKCOM, COCTaBIISITh
JOKYMEHTAIHIO JUTS
oOecnieueHus TpeOOBaHUM
noTpeduTenei k
MPOIYKIIUU U OKa3aHUIO
yCIyT TOCTUHUYHBIM
KOMILIEKCOM ,
aHAJIM3UPOBATH JKaNOOBI U
MIPETEH3UH K Ka4eCTBY
POJYKIMH, paboT U

Kon HaumenoBanue Kon sytamna | HaumeHnoBanue JTamna
KOMITIETEHIIMH | KOMIIETeHIIUU OCBOCHUS OCBOEHHS KOMIIETCHIINH
KOMITETECHIINH
I[TKO-6 Cnoco6HocTh mpuMensTh | [IKO-6.1 CnocoOGHOCTh K IPUHSITHIO
CHOCOOBI OLIEHKH CaMOCTOSITEIbHBIX
COOTBETCTBUS KayecTBa yIpaBICHUYECKUX PELICHUHN 1
BBITIOJIHSIEMBIX padoT, UX apryMeHTaluu Mpu padborte
pa3paboTaHHBIM B B KOMaHJIe
TOCTUHUYHOM
OpeIIpUITUH
periameHTam u
CTaHJapTaMm
ITIKO-10 Cnoco6nocts npumensats | [IKO-10.1 CrnocoOHOCTB K

(hopMUPOBAHUIO
JOJTOCPOYHBIX
B3aMMOOTHOIICHUH C
OTPEOUTENISIMU HA
pa3InYHBIX PHIHKAX




OKAa3aHUIO YCIYT,
OCYILECTBIISATH paObOTHI TIO
YIIPaBIICHUIO KaYE€CTBOM
IIPOLIECCOB IIPOU3BOJICTBA U
OKAa3aHUs yCIyr

4.3.2 Iloka3areyu u KPpUTEPUHA OLICHUBAHUS KOMIIETEHIIMI HA PA3JTHYHBIX 3Talax ux

(popmupoBanus

JTan 0CBOECHHUSA

Iloxa3zaTrenn oneHMBaHHUSA

Kpurepnii onennBanus

KOMIIETCHIIMHA

IMKO-6.1 [Ipumenenne metoioB | CriocoOeH copMupoBaTh HIOHUMaHUE

MMKO-10.1 CTPATETUYECKOT0O BO3MOJKHOCTEN MapKETUHTa
aHaJu3a. B3alMOOTHOIIEHUH I pelieHus mpoodiaem
Bnagenue merogamu JIOXOJIHOCTH, POCTa 1
SKOHOMMYECKOTO KOHKYPEHTOCIOCOOHOCTH KOMITAHUU Ha
aHaJu3a. PBIHKE KOHEYHBIX MOTPEOUTENEH.
VYcraHoBiieHHe Hcrons3yeT METOIMKY OLIEHKH JIOSIIBHOCTH
B3aMMOOTHOIIIEHUH C MoTpeOUuTeNeH.
MOTPEeOUTENIMU JleMoHCTpHpYET CIOCOGHOCTD YIPaBIISITh

NOApa3IeICHUAMY, IPyIIIaMUu
COTPYTHUKOB, TPOEKTAMH TI0 CO3aHHIO
Imporpamm JIOAJIbHOCTHU, HAIIPaBJICHHBIX HA
YCTaHOBJICHHE B3aUMOOTHOIIICHHUH C
noTpeOUTeIIMU

4.3.3 TunoBble KOHTPOJbHbIE 32JaHNSI WJIH HHbIE MATEePHUAJbI (TUIIOBbIE OLIEHOYHbIE
MaTepuaJibl), HeOOXOAUMbIEe JISi OLEHKH 3HAHUI, YMeHHid, HABHIKOB M (WIH) ONbITA
AeATeJIbHOCTH, XapaKTepu3ywuux 3Tanbl GopMHPOBAaHMS KOMIIETeHIHMH B Mpolecce
0CBOEeHMHsI 00pa30BaTeJIbHOI MPOrpaMMbl

©O© 00 NO O WN -

Bonpockl npoMesKyTOYHOI aTTecTAlNK

10. CxkutouHble TPOrpaMMBbl JIOSIIBHOCTH.
11. BoHyCHO-HaKOMUTENbHBIE IPOTPAMMBI JOSIBHOCTH.
12. Ouenka 3¢ (eKTUBHOCTH MPOTPAMM JIOSUIBHOCTH.

13. CymHOCTh KOHIETIUN XOJUCTUYECKOI0 MAPKETHHT .

. MapKeTI/IHF OTHOIIEHUM KaK COBpEMEHHAs KOHICIINWA MapKETHHTA.

. CY6'BGKTH B3aMOOTHOIIICHUH B pcam3anii KOHICIIIWUN MapKETHHT'a OTHOIIICHMH.
. KJ'II/IGHTOOpeHI/IpOBaHHOCTB KaK COBpECMCHHOC HAIIPpaBJICHUC PA3BUTHUA MApPKCTHUHI'A.
. CTpaTel"I/ISI KIIMCHTOOPUCHTHUPOBAHHOCTH: IPUHIUIIBI 1 THCTPYMCHTHI.

. JIOSIIBbHOCTE: MMOHSITHE U OTJIMYUS OT CMEXKHBIX KaTeFOprI.

. MOHeTapHaSI JIOAJIBHOCTB HOTpC6HT€J’I€I>iZ npeuMynieCTBa 1 HEAOCTATKU.

. 9MOI_[I/IOHaJ'II>HaH JIOAJIBHOCTD HOTpe6HTeHeﬁZ npeuMyniecTBsa 1 HEJOCTATKHU.

. MeToapl OLIEHKHU JIOSIIBHOCTH HOTpG6HT€J’ICI>i.
. HpOFpaMMLI JIOAJTBHOCTH.

14. CymHoCTb ¥ MOHATHE UHTETPUPOBAHHOTO MAPKETHUHTA.




15. CymHoCTh ¥ NOHSTHE BHYTPEHHETO MapKETHHIA.

16. CymHoCTh U MOHATHE PE3yAbTATUBHOTO MAPKETHUHTA.

17. MapkeTHUHI B3aUMOOTHOLIEHUIA.

18. Ynpasienue otHouieHusMu ¢ kimeHramu (CRM).

19. YnpaBnenue BOCHIPHHHMAEMOW IIEHHOCTHIO HMPOJIYKTa M OOILICH yJOBIETBOPEHHOCTHIO
MIOKYIIaTEJIECH.

20. Coznanue KIMEHTCKO 0as3bl.

21. TloBbimeHne NpUOBUTBHOCTH KITMEHTOB.

22. CtpaTerusi NpUBJICYCHHS U YICPKaHUS KIMEHTOB B KOMITAHUH.

23. YpaBneHue oTHOmEHUsIMH ¢ mapTaepamu (PRM).

24. CHKeHHe 3aTpaT U pUCKOB IpH padoTe C mapTHEpaMH.

25. BoBiieueHue mapTHEPOB B MPOLIECC CO3aHMUS IICHHOCTH TOBapA.

Ikana oueHNBaHuA.

Bbanubl Ouenka
(peTHHrOBOM TpeOoBaHMs K 3HAHUAM
OLIeHKH), %

— OreHka «3a4TEHO» BBLICTABIISIETCS
CTYJIGHTY, €CJIM OH YCBOWJ MPOTPaMMHBII
Marepuan,  TOCJIeIO0BaTeIbHO, HYETKO |
JIOTUYECKH CTPOWHO €ro M3jaraet ero Ha 3auere,
CIpaBJsieTCss C 3ajJadyaMHd, BOINPOCAaMH U
JIPYTrUMU BUJAMU IPUMEHEHUS 3HAHUHU, IPUYeM
100-51 Caimenon HE 3aTPYIHSIETCS vc OTBETOM npu
BHUJIOM3MECHEHUH 3aJJaHUH, HCTIOJB3YET B OTBETE
Marepuana  JIOMOJHUTEIBHOW  JIMTEPaTypHI,
MPaBUIILHO 0OOCHOBBIBACT MPUHATOE PEIICHUE.

— VYueOHbIE AOCTHKEHHS B CEMECTPOBBIN
MIEPUOJI U PE3YJIbTaTaMH PYOESKHOTO KOHTPOJIS
JEMOHCTPHUPYIOT HOPMaJIbHYIO CTENEeHb
OBJIQZICHUS TIPOTPAMMHBIM MaTEPHUAJIOM.

— OneHKa  «HE3auYTEHO»  BBICTABISAETCS
CTY/ICHTY, KOTOPBI HE 3HAaeT 3HAYUTCIHHOUN
YacTU MPOrPaMMHOTO MaTepuaa, IOIMyCKaeT
CYIICCTBEHHbIC  ONIMOKH, HEYBEPEHHO, C
OOJIBIIUMH 3aTpyAHCHUSIMHU BBITIOJIHSET
npakTHueckue padotel. Kak mpaBuiio, JaHHas
50-0 «HEe3AYmeHo» OLIEHKA  CTaBUTCS CTYJIEHTaM, KOTOpbIE HE
MOTYT HPOAOIKUTD oOyueHue oe3
JIOTIOJTHUTEIbHBIX 3aHATHHN 1o
COOTBETCTBYIOIIEH AUCIUILITUHE.

— VY4eOHbIe IOCTHIKEHHUS B CEMECTPOBBIN
NEepUOJ U pe3yabTaTaMHu pyOeKHOTO KOHTPOJIS
JEMOHCTPUPOBAIM HE BBICOKYIO CTENEHb
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OBJIAJICHUSI TPOTPAMMHBIM MaTEpPUAJIOM IO
MUHHUMAaIbHOHU IUIAHKE.

4.4. MeToanyeckne MaTepuaJibl, onpeaeJsiloye MNpoueaypbl OeHUBAHUS 3HAHWH,
YyMeHHMi, HaBBIKOB M (WJHM) ONbITA /IeSTeJbHOCTH, XAPAKTEPU3YIOIIUX ITANbI
(popmMupoBaHus KOMIIeTEeHIMIA

Bce 3ananus, ucnoap3zyemble A1 KOHTPOJISI KOMIIETEHIUN YCIOBHO MOKHO pa3euTh Ha
IBe Tpynmbl: 1) 3amaHus, KOTOPBIE B CHITY CBOUX 0COOEHHOCTEH MOTYT OBITh pealn30BaHbI TOJIHKO
B mpoi1iecce oOydeHus (I0KIIa, pojieBas urpa); 2) 3aianusi, KOTOPbI€ TOTIOJHAIOT TEOPETUUCCKUE
BOIIPOCHI 3K3aMeHa (MpaKkTUYeCKUE 3a/JaHusl, Keic). BeInosiHeHHWe 3amaHui MepBOTO THIMA
SBJIIETCS HEOOXOIUMBIM Ui (OPMUPOBAHUS U KOHTPOJIS psiAa yMEHUM U HaBbIKOB. [loaToMy, B
cllydae HEBBINIOJIHEHHS 33JaHUN B Ipolecce OO0ydeHHs, X HEOOXOAUMO «OoTpaboTaTh» [0
sK3aMeHa. Bun 3ananuii, KOTOpble HEOOXOIMMO BBIMIOJIHUTE U1 IMKBUIALUH «3a/10JDKEHHOCTH
OTpeJenseTcs B HWHAWBHUyalbHOM IMOPSJIKE, C Y4E€TOM IMPUYUH HEBHINOJHEHHS. B ciydae
HEBBINIOJHEHUS J0KJIa/a, CTYIEHTY HE00XO0AUMO MPUHECTH NMHUCbMEHHBIM TEKCT COOOILIEeHUs Ha
sK3aMeH. B TakoMm ciydae B X0Je 3K3aMeHa eMy MOT'YT ObITh 33JlJaHbl BOIIPOCHI 10 TEME JI0KIa/a.
[IpomexyrouHas aTTecTalus MO JIUCLUIUIMHE (SK3aMEH) BKIIIOYAeT cieayromue (opmbl
KOHTpoJsisi: | Teopermyeckuid Bonpoc M 1 mpaktudeckoe 3ananue. Ha moaroroBky nmaercsa 30
MUHYT.

5. Meroguveckue yKazaHus J1Jisl 00y4aloUUXcsl 10 OCBOCHUIO TUCIUIIHHBI

[IpenogaBatens wHGOPMHUPYET OOYy4AIOMIUXCS O TMPUMEHSIEMOM CHCTEME TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHITHUH, a TAKKE TOBOJUT A0 oOydaronuxcs HHGopMaIuo
O pe3yiapTaTax TEKYIIEr0 KOHTPOJIs YCINEBAaEMOCTH BO BpeMs ayJUTOPHBIX 3aHATHH U
KOHCYJbTAINH.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS B MUChbMEHHOM M YCTHOUM (hopMax.

[Ipaktnueckue 3anstua aucuuiuinHbl b1.B.12.03 «MOHHUTOPUHT YIOBIETBOPEHHOCTH
rocTeil M 3aMHTEPECOBAHHBIX CTOPOH KAayeCTBOM IIPOLIECCOB M YCIYI» MPEANojiaraloT HxX
MIPOBEJICHUE B PA3IMUHBIX (JOpMax C LIEJIbIO BBISBICHUS MMOTYYEHHBIX 3HAHUN, YMEHUH, HABBIKOB
Y KOMIIETEHLUH C TPOBEICHIUEM KOHTPOJIbHBIX Meponpuatuil. C 11ebpi0 o0ecreueHus yCremHoro
o0yueHus CTYAICHT JOJIKEH TOTOBUTHCS K JIEKIIMH, TIOCKOJIbKY OHa SIBIsieTCs BayKHeH el opmoit
OpraHu3aiuy yueOHOro mnpoiiecca, IoCKOJIbKY:

— 3HAKOMHT C HOBBIM y4EOHBIM MaTepuaIoM;

—  pa3zbscHSET yueOHbIE SJIEMEHTHI, TPYIHbIC Ui TOHUMAaHUS;

—  cUCTeMaTH3UpYyeT y4eOHBIM MaTepHal;

—  OpHEHTUPYET B y4eOHOM IpoIecce.

Iloocomoska k nexyuu 3aKII0YACTCS B CIETYIOIIEM:

—  BHUMATEJIBHO MPOYUTANTE MaTepHall IPEIbIIyIIEeH JIEKINH;

—  y3HaiiTe TeMy MpeAcToAlIei JNeKuuu (Mo TeMaTUYecKOMYy IUIaHy, Mo MH(OpMAaIUH

JIEKTOPa);

—  O3HAKOMbBTECH C y4EOHBIM MATEPUAIOM M0 Y4EOHUKY U y4eOHBIM OCOOUSIM;

— TocTapaiitech YSICHHTh MECTO H3y4aeMOW TeMbl B CBOEW MpodeccHOHATbHON
MOJTrOTOBKE;

—  3alMIIMTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 3313 JUTE JIEKTOPY Ha JICKIUH.

Iloocomoska k npakmuiueckum 3aHAMUIM:

— BHHUMATEJNbHO MPOYMTANTE MaTepuan JEKUUHA, OTHOCSIIMXCA K JaHHOMY
CEMHUHAPCKOMY 3aHSATHIO, 03HAKOMBTECh C YYEOHBIM MaTepHalioM MO Y4eOHHKY U
y4eOHBIM MOCOOUSIM;

—  BBINUAIIUTE OCHOBHBIE TEPMUHBI;
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— OTBEThTE HA KOHTPOJBbHBIE BOIPOCHI 0 CEMUHAPCKUM 3aHATUSAM, TOTOBBTECH JaTh
pa3BEPHYTHIM OTBET HA KaX/IbIi U3 BOIIPOCOB;

—  YSACHUTE, KaKhe y4eOHBIE AJIEMEHTHI OCTAIUChH JJIsl BaC HESICHBIMU U MOCTapalTeCh
MOJYYUTh HA HUX OTBET 3apaHee (0 CEMHHAPCKOTO 3aHATHS) BO BpeMs TEKYIIUX
KOHCYJIbTALIUM IIPETIOaBaATEIs;

— TOTOBHUTHCS MOXKHO HWHIWBUIYAJbHO, TapaMd WIH B COCTaBE MAaJOW TPYIIIIHI,
nocieHue sBISOTCS () (HEeKTUBHBIMU (OpMaMu pabOTHI;

— pabouasi mporpaMMa JIWCHMIUIMHBI B YacTH LIEJICH, TMEpPEYHI0 3HAHWM, YMEHHUH,
TEPMHHOB ¥ YYEOHBIX BOIPOCOB MOXET OBITH WCIOJh30BAaHA BAaMH B KadeCTBE
OPHUEHTHPA B OPTraHU3AIUU OOYUCHHUS.

Iloocomosexa k sx3ameny. K dK3aMeHy HEOOXOIMMO TOTOBHTCS IIEJICHAIIPABICHHO,
peryasipHO, CUCTEMAaTUYECKH U C TIEPBBIX JHEW 00ydeHus 1Mo JaHHOW aucHuiuinHe. [TombiTkn
OCBOUTH JIUCHUIUIMHY B TIEPUOJI 3aUETHO-IK3aMEHAITMOHHON CeCCUHU, KaK MPaBUJIO, MTOKA3bIBAIOT
HE CIHIIKOM YJIOBJIETBOPUTEIbHBIE pe3yibTaThl. B camMoMm Havaie wu3ydeHHs ydeOHOU
JUCIUTITUHBI TIO3HAKOMBTECH CO CJICYIONIeH y4eOHO-METOIMYECKON JOKYMEHTAIIUEH:

—  TporpaMMOU JUCIUIUIUHBL;

— mepeyHeM GOPMHUPYEMBIX 3HAHUHN M YMEHUN, KOTOPBIMU CTYJIEHT JOJDKEH OBJIAJIETh;

—  TeMaTUYeCKUMH TUTAHAMMU JICKIIUH, CCMUHAPCKUX 3aHSATUH;

—  KOHTPOJIBHBIMH MEPOIIPHUSATHSIMU;

—  yueOHUKOM, Y4EeOHBIMH TOCOOMSMH TO JUCIUIUIMHE, a TaKKe dSJIECKTPOHHBIMH

pecypcamu;

— TIepeYHeM BOIPOCOB JJISl IK3aMEHa.

[Tocne sToro y Bac JOJDKHO C(HOPMHUPOBATHCS YETKOE MpEICTaBlieHHe 00 oO0beme u
XapakTepe 3HAaHWUH W YMEHWW, KOTOPBIMH Haao OyaeT OBJIAJIeTh TO JJIUCIHIUIAHE.
CucremaTnyeckoe BBINIOJHEHUE Y4eOHON pabOThl Ha JIEKIMSIX M MPAKTUYECKUX 3aHATHUAX
MO3BOJIUT YCIEIIHO OCBOUTH JUCIMILIUHY U CO3/1aTh XOPOIIYI0 6a3y Ui cjaun SK3aMeHa.

OO6yuaromuecs 00s3aHbI MOCENIaTh BCE MPEIYCMOTPEHHBIC YUEOHBIM TUTAHOM 3aHATHS U
MIPUCYTCTBOBATh HA BCEX MEPONPUSITUAX TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, MPEIYCMOTPEHHBIX
paboueli mporpaMMoN JUCIUTUIAHBI.

OO0ydeHue UL ¢ OrpaHUYECHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI OCYILIECTBIISIETCS C YUETOM
WHIUBUAYAIBHBIX IICUXO(PU3NYECKUX 0COOCHHOCTEH, a JJs1 MHBAJUIOB TaKXKe B COOTBETCTBUU C
WHIUBUAYAJIbHONH MporpaMMoil peaOwnuranmu wHBanuzaa. Jljig Joun ¢ HapylleHHeM ciyxa
BO3MOXHO IpeN0oCTaBlIeHne WH(POpPMALMK BU3yalbHO (KpaTKUH KOHCIEKT JIEKLWH, OCHOBHAs U
JOTIOJTHUTENIbHAS JIUTEpaTypa), Ha JIEKIMOHHBIX M MPAKTUYECKUX 3aHATHUSAX JOIMYCKaeTcs
MIPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHMM CTYJEHTOB HAa NPAKTHUYECKUX 3aHSATHUSX OCYIIECTBIISIETCS Ha OCHOBE
MMCBMEHHBIX KOHCIEKTOB OTBETOB Ha BOIPOCHI, NMHCbMEHHO BBINOJHEHHBIX MPAKTHUYECKUX
3amanuid. JIoKJIaa Tak ke MOKET OBITh MPEOCTaBICH B MUCbMEHHOM (opme (B Buae pedeparta),
IIPH 3TOM TpeOOBaHUS K COAEPKAHUIO OCTAIOTCS TEMU Ke, a TpeOOBaHUS K KaUeCTBY H3JI0KEHUS
Matepuana (IOHATHOCTb, KAYECTBO PEYH, B3aUMO/ICHCTBUE C ayUTOPHUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMs, MpPEIbsABIsEMble K MUCbMEHHBIM padoTaMm (KayecTBO
opopMIIeHHST TEKCTa M CHUCKA JIUTEPaTyphl, TPaMOTHOCTh, HATUYME WILTIOCTPALMOHHBIX
MaTepuasoB  T.1.).

[IpomexxyTouHas aTTecTanus JUIsl U] C HAPYIICHUSIMH CITyXa MPOBOJUTCS B TUCbMEHHON
dbopme, IPH ATOM HCIIONB3YIOTCS 00IIKMe KpUTepuu oleHuBaHus. [Ipu HeoOxoaumocTH, Bpems
MOATOTOBKH Ha IK3aMEHE MOKET ObITh YBEIUUYEHO.

Jlyis nu1l ¢ HapyIIeHueM 3peHHUs I0IyCKaeTCs ayAnalbHOE MPeI0CTaBIeHNnEe HHPOpMAIIUH,
a TakKe MHCIOJb30BaHME Ha JIEKIUSAX 3BYKO3AMUCHIBAIONINX YCTpOHCTB. Jlomyckaercs
MPUCYTCTBHE Ha 3aHATHSIX ACCHCTEHTA, OKAa3bIBAIOUIETO OO0yJarommMcs HEOOX0AUMYIO
TEXHUYECKYIO MOoMOoIb. OIleHKa 3HaHUW CTYACHTOB Ha CEMUHAPCKUX 3aHITHUSAX OCYIIECTBISAETCS
B YCTHOU (hopMe (KaK OTBETHI Ha BOMPOCHL, TaK U MPAKTUYESCKUE 3aaHU).
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[IpomexyrouHas aTTecTauus AJs JIML C HApYLIEHUEM 3PEHUS! MPOBOJUTCS YCTHO, IIPU
3TOM TEKCT 3aJ[aHui TPEIOCTABISIETCS B JopMe, aAaTUPOBAHHOM ISl JIUII C HAPYIIEHUEM 3PCHUS
(YKpynHeHHbIH mpudT), NpU OLEHKE HCIOJNb3YIOTCS OO0IIMe KpUTEepHH OIlleHHBaHUs. llpu
HE00X0IMMOCTH, BpeMsI IIOATOTOBKH Ha IK3aMEHE MOXKET OBITh YBEJIIMYEHO.

Jluna ¢ HapyleHUSMU OIOPHO-IBUIATEIbHOIO ammnapaTa HE HYXAAITCS B OCOOBIX
¢dopmax mpenocraBieHus y4eOHBIX MaTepraioB. OIHAKO, C YUETOM COCTOSHUS 3/I0POBbs 4acTh
3aHATUN MOXKET ObITh peajn30BaHa JUCTAaHLMOHHO (mpu nomouu cetu «MuTepuner»). Tak, npu
HEBO3MO>KHOCTH MOCEIICHUS JIEKIIHOHHOIO 3aHATUS CTYJAEHT MOXET BOCIOJIb30BATHCA KPATKUM
KOHCIIEKTOM JeKIuH. [Ipy HEeBO3MOKHOCTH NOCEIIEHNS IPAKTUUECKOTO 3aHTHSI CTYACHT J0JKEH
[IPEIOCTAaBUTh MHUCbMEHHBI KOHCIEKT OTBETOB Ha BOINPOCH, MHCbMEHHO BBIMOJIHEHHOE
npakTudeckoe 3aganne. JIoKiaa Tak e MOXKET ObITh PEeI0CTaBJIeH B MUCbMEHHOH (hopme (B BUE
pedepara), mpu 3ToM TpeOOBAHUS K COICPKAHUIO OCTAIOTCS TEMH Ke, a TPeOOBAHUS K Ka4ECTBY
M3JI0’KEHUS MaTepuasa (MOHATHOCTh, KaueCTBO PEYM, B3aMMOJEHCTBUE C ayAUTOPHEH U T. 1)
3aMEHSIIOTCSI Ha COOTBETCTBYIOIIME TpeOOBaHUSA, NPEIbSABISEMblE K NHCbMEHHBIM paboTaM
(kauecTBO  oopmIIeHHS ~TEKCTa M CIMCKAa  JIMTepaTypbl, TPaMOTHOCTb, HaJHuue
WUTIOCTPAIIMOHHBIX MaTepUasoB U T.J.).

[IpomexyTouHas arTecTamys Ajs JIML ¢ HapyIIEeHUsIMU OTIOPHO-/IBUTATENILHOTO arnmapaTa
MPOBOJUTCS HAa OOIIMX OCHOBAHUAX, MPU HEOOXOJIMMOCTH TPOLEIypa dK3aMeHa MOXKET OBITh
peann3oBaHa AUCTAHIIMOHHO (HAmpuUMep, MpW MOMOIIM mporpammbl Skype). s storo mo
JIOTOBOPEHHOCTH C TPEINOJaBaTe]IeM CTYAEHT B ONPEICIIEHHOE BPEMs BBIXOJUT Ha CBSA3b IS
MIPOBEJICHUS] MPOIEyphl SK3aMeHa. B Takom ciydae BONpPOCHl K 3K3aMEHY M IMPaKTHYECKOe
3aJlaHue BBIOMPAIOTCSI CAMUM ITpEnogaBaTesieM.

6.0cHoBHAsI ¥ TONOJIHUTEIbHAS YUeOHas JUTEepaTypa, He00XoAMMAas 1JIsl OCBOECHHS
AUCHUIIJIMHBI, PECYPCHI l/lH(l)OpMaIIHOHHO-TeJICKOMMyHHKaHHOHHOﬁ CeTH
"UuTepHeT', BKJIKOYAS NepevYeHb Y4eOHO-MeTOAMYECKOro obecredeHust sl
CaAMOCTOSITEJILHOM PA00THI 00Yy4AIONIUXCS M0 JUCHHUILIHHE

6.1. OcHOBHas JIUTEpaTypa

1. CeinidynmaeBa M.3. MexayHapoIHBIH MapKeTUHT [ DJIEKTPOHHBIN pecypc]| : yIeOHUK AJis
CTYICHTOB BY30B, oOydaromuxcs 1o creruaibHoctn 061500 «Mapketunry / M.D.
CeiidynnaeBa. — DieKTpoH. TekcToBble ganHble. — M. : KOHUTU-JTAHA, 2017. — 319
c. — 5-238-00800-7. — Pexxum nocrtyna: http://www.iprbookshop.ru/71021.html

2. Jlomatuna H.B. Coumosorust MapkeTunra [DJIeKTpOHHBIN pecype]| : yuyeOHoe mocooue /

H.B. JlonatuHa. — DJIEKTPOH. TEKCTOBBIC JaHHBIEC. — M. : AkageMudeckuii mpoekt, 2016.
— 304 ¢. — 5-8291-2518-9. — Pesxum mocryma: http://www.iprbookshop.ru/60139.html

6.2. JlonosiHUTENBbHASA TUTEpPATYpa

1. BacunmeeB I'.A. VmpaBieHHe CEpBUCHBIMH MPOAYKTaMH B MApKETHHIE YCIyT
[DnekTpoHHBIN pecypc] : yuyeOHoe mocoOue Aid CTYIACHTOB BY30B, OOYYAIOIIMXCS 10
crienranbHOCTIM «Mapketunr», «Kommepuus (toprosoe aeno)» / I'.A. Bacunbe, E.M.
JleeBa. — DnekTpoH. TekcToBble ganHble. — M. : FOHUTU-JIAHA, 2017. — 192 ¢. —
978-5-238-01578-1. — Pexum nocrtyna: http://www.iprbookshop.ru/71172.html

2. Tenpux I'puB IlpeumyiiectBo cereii [DIEKTPOHHBIM pecypc] : Kak H3BJIEUYb
MaKCUMAabHYIO MOJIb3Y U3 albsSHCOB U MapTHEpCKUX oTHomneHwuii / ['puB ['enpux, Poynu
Tum, HIununoB Auapeit. — DNeKTpOH. TeKCTOBbIe AaHHble. — M. : Anbnuna [TaGnumep,
2016. — 264 C. — 978-5-9614-4721-7. — Pexum JocTyna:
http://www.iprbookshop.ru/49132.html

6.3. HopmaTuBHBIE IPaBOBBIE TOKYMEHTHI
He ucnone3yrorcs
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6.4. UntepHeT-pecypchl

1. marketolog.info COOpHHMK pa3IUYHbBIX [IOJE3HBIX MATEPHUAIOB, HEOOXOIUMBIX IS
pPabOThI MAPKETOJIOTA.

2. http://www.r-trends.ru/ - Research&Trends: AHanuTHKAa MAPKETOJIOraM U
HCCIEN0BATENIM PEIHKA

3. http://www.marketologi.ru/ - I'nibaus MapKeTOJIOrOB

6.5. urle ncTouHUKH
www.nlr.ru / - Poccuiickas HanmoHaiapHas Oubauorexa
http://u36.pd/ - HarpioHanpHas 3€KTpOHHAs OMOIMOTEKA
WwWW.rIsl.ru / - Poccuiickas rocyaapcTBeHHas OuOanoTeKa
http://advertology.ru/ - TTogbopka HOBOCTEN M AaHATUTHYECKHX CTATEN O pEKIaMe,
MapkeTnHre u PR.
5. http://www.4p.ru/ - ®opymM MapKeTOJIOr0B, AHAIMTHYECKUE MaTEPUAIbl, MAra3UH
HCCIIEIOBAHUIN U P OECIIATHBIX CEPBUCOB JUII MAPKETOJIOTOB M KOMIIAHUI

N

7.MaTepI/Ia.TIbHO-TeXHH‘IeCKaH 6338, HH(l)OpMaHHOHHbIe TEXHOJOIUH, UCITOJIB3YEMBIC
NMpU OCyIeCTBJICHUN oﬁpasoBaTe.m)Horo nmpouecca nmo JMCuuIiinae, BRJIrvas
NMEepPEICHb NMPOrpaMmMHOT0 odecreyeHus " I/IH(l)OpMaIII/IOHHI)IX CIIPpaBOYHLIX CUCTEM

CrienuanbHbIe TTOMEIIEHUS TIPEJICTABISIFOT CO00M yueOHbIe ayIUTOPHH JUIS MPOBEICHUS
3aHSATHHA JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO THIIA, KYPCOBOTO IPOCKTHPOBAHUS
(BBITMIOJTHEHUST KYPCOBBIX pa0OT), TPYIIIOBBIX W HHJIUBHIYATBHBIX KOHCYIBTAIWHA, TEKYIIETO
KOHTPOJIS ¥ IIPOMEKYTOYHOW aTTECTAINH, a TAKKE MOMEIICHHS TSI CAMOCTOSITEITLHOU paboThl 1
MOMEIIEHUs I XpaHeHWs] ¥ MPOPUIAKTHYECKOTO OOCITy)KUBaHUS y4eOHOTO 00OpYIOBaHUSI.
CriennanbHble IOMEUICHHUS] YKOMIUIEKTOBAHBI CIIEUAIN3UPOBAHHON MEOEIbI0 U TEXHUUYECKUMHU
cpencTBaMu OOYYCHHS, CIYXallUMU JJIs TPEACTaBJICHHUS ydeOHOW wuH}opMamuu OOJbIIOoN
ayJTUTOpHUH.

Jng  mpoBeneHuss — 3aHATHH  JIGKIMOHHOTO  THMA  MpeajaralTcs  Habopsl
JEMOHCTPAIIMOHHOTO O00Opy/IOBaHUS M Y4eOHO-HArSAHBIX IMOCOOMIA, OOecTeunBaronIye
TeMaTU4eCKHe UIUTIOCTPAIlUU, COOTBETCTBYIOIINE Pa00YNM Y4eOHBIM MPOrpaMMaM JUCIUILINH.

[Tomemienus s caMOCTOATEIBHON PabOThl OOYYAIOUIUXCS OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUEHUS K ceth "MHTepHer" m oOecredyeHreM J0CTyra B
AIIEKTPOHHYIO HH(OPMAILIMOHHO-00pa30BaTENIbHYIO CPEly OpraHU3aliu.

AxanemMusi MPOBOJUT MOCTOSIHHYIO pabOTy MO CO3aHUI0O M CUCTEMHOMY YJIYYILIEHHUIO
YCIIOBUH MOJIydyeHUs: 00pa3oBaHus JIOJbMHU C OTFPaHUYCHHBIMU BO3MOKHOCTSIMHU 370pOBbs. B
HACTOSIIIIeEe BpeMsl 3JaHUA U TEPPUTOPUM AKAIEeMUU OCHAIICHbl JU(TaMU I MEPEBO3KU
WHBAIUIOB B KOJsickax, mopsaka 80% ayauTopuil U KOMIBIOTEPHBIX KJIACCOB MUMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAHUSAM HOPMATHBOB, 00OPYIOBAaHBI MAHIYChl IPU BXOJE B 3/IaHUS, a
TaKk)Ke BHYTPH y4eOHBIX KOPITYCOB U OOILIEKUTHS, UMEIOTCS CIICI[UAIIbHBIEC TyaJIeThl.

Kaxnpiii  oOywaromuiics B TeueHHE BCero mepuojga oOydeHHs  oOecreueH
WHIUBUAYAIbHBIM HEOTPAHUYECHHBIM JOCTYIIOM K HECKOJBKUM 3JIEKTPOHHO-OMOIMOTEUHBIM
cucteMaM (3JEKTPOHHBIM OMOIHMOTEKaM) M K JJICKTPOHHOW MH(MOPMAIIMOHHO-00pa30BaTEIbHOM
cpele oOpraHu3anuu. OJIEKTPOHHO-OMONMMOTEeYHas cucTema (9JIeKTpoHHas OubanoTeka) u
ANIeKTpOHHAsT MH(POPMAIIMOHHO-00pa3oBaTelbHas cpea 00eCIeurnBalOT BO3MOKHOCT J0CTYIIA
oOyuaromierocss u3 JOO0W TOYKH, B KOTOpOMl uUMeeTcss JOCTyn K HWH(OPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHOU ceTH « HTepHeT», Kak Ha TepPUTOPUHU OPTaHU3AIINH, TaK U BHE €€.

Axanemusi o0ecrieueHa HEOOXOIUMBIM KOMIUIEKTOM JUIIEH3MOHHOTO MPOTPAMMHOTO
obecrieyeHus.

OOyvaromumMces obOecriedeH JocTyn (yAaleHHBIH JOCTYI), B TOM 4YHCIE B CIydae
MIPUMEHEHHsS AJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTUH, K
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http://advertology.ru/
http://www.4p.ru/

COBPEMEHHBIM MPO(eCcCHOHANBHBIM 0a3aM JTaHHBIX U MH()OPMAITMOHHBIM CIIPABOYHBIM CHUCTEMAaM.

OOyuaromumecs: U3 YUCIIa JUIL ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbsI 00€CTICUeHBI
NeYaTHBIMU U (UJIH) 3JICKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B GopMax, aIalTHPOBAHHBIX
K OrpaHUYCHUAM UX 310POBbS.

OpranuzoBaH AOCTYII K CIEAYIOIIUM 3JIEKTPOHHBIM PECYPCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of ECOnomics — D1eKTpOoHHBII CIIOBAPb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuansl u3narensctBa Elsevier mo 3kOHOMHKE W 3KOHOMETpPHKE,
OusHecy U pUHaHCaM, COIMAJIBLHBIM HayKaM M IICUXOJIOTUH, MaTeMaTHKE U MHPOPMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxwuBsl Hay4HBIX )xypHasToB NEICON

WNHTtepHeT-cepBuC «AHTHIUIATAATY»

Cucrema IIpodeccrnonansuoro Ananuza PerankoB u Kommnanwuit «CITAPK»

9BbC UzparenncrBa "Jlanp"

ObC KOpaiit

DnekrpoHHas 6ubnuoreka M3narenbckoro qoma «I peOCHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

