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1. IlepeueHb IUTAHUPYEMBIX PE3YIbTATOB OOYYCHHUS IO JUCIUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMU PE3yIbTaTaMi OCBOCHHSI 00pa30BaTEIIbHON POTrpaMMBbl

2. O0beM AMCIUIUIMHBI B 3aYETHBIX €IMHUIIAX C YKA3aHHEM KOJIMYECTBA aKaJIEMUUECKUX WU
ACTPOHOMHYECKUX YacOB, BBIJCIICHHBIX HA KOHTAaKTHYHO paboTy OOYYaroIHXCs C
mpernojaBatesieM (1Mo  BUAAM YY4eOHBIX 3aHITHH) HM HA CAMOCTOSTEIBHYIO padoTy
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3. CopnepxaHue IUCHUIUIMHBL, CTPYKTYpPUPOBaHHOE IO TemaM (pas3zienaMm) C YKa3aHHEM
OTBE/ICHHOI0 HAa HUX KOJHUYECTBA aKaJEMHYECKUX WJIM aCTPOHOMMUYECKHX YacOB MU BHJIOB
y4€OHBIX 3aHATHI U CTPYKTYpa JUCIUILINHBI
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5. Meroanueckue ykazaHus ISl 00YJarOIINXCs IO OCBOEHHUIO TUCIIUTIITUHBI

6. OcHOBHas W JOMNOJIHUTENbHAasg YydeOHas JuTepaTrypa, HeoOXoaumas [Uisi OCBOEHHS
JUCHMIUIMHBL  (MOAYNA),  pecypchl  MHPOPMAIMOHHO-TEIEKOMMYHUKALIMOHHON  ceTH
"NuTepHer", BKIIIOYas MepeueHb yueOHO-METOAUYECKOT0 00eceYeH s sl CaMOCTOSITEIbHOM
paboTHl 0OYJAFOIINXCS 110 TUCITUATIIINHE
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1. Hepe'{eﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX C
IUIAHUPYEMBIMHU PE3yJbTaTaMH OCBOCHUS IIPOIrPaMMbI

1.1. ucuuminna

b1.B.16

«OnepallMOHHBIA ~ MEHEIKMEHT

B TOCTHHHYHOM OwusHece)

o0ecrieynBaeT OBJIAZICHUE CIEAYIONMIEH KOMIIETCHIIMEH C y9eTOM JTarna:

Kon Haumenosanne Kon stamna | Haumenosanue JTana
KOMITETEHITUH | KOMIICTCHIIMH OCBOCHUS OCBOCHUS KOMITCTCHITHH
KOMITCTCHITNH

I1K-8 Bnanenue naBsikamu IK-8.1 Cnoco6GHOCTH K pa3zpaboTke u
JOKYMEHTAJIBHOTO MPUMECHECHHIO CTaHIAPTOB H
odopMIIeHUsI peIIeHUI B TEXHOJIOTUI 00CTyKUBaHMUS,
yIpaBICHUU MIPABOBBIX © HOPMATUBHBIX
ONIEPALIMOHHOM PEerIaMEHTUPYIOLIUX
(IpOM3BOACTBEHHOM ) JIOKYMEHTOB
JESATEIbHOCTH OpraHU3alii
TIPY BHEJIPCHUH
TEXHOJIOTHICCKHUX,
MTPOTYKTOBBIX WHHOBAITUHA
WJIM OPraHU3alHOHHBIX
W3MEHEHUI

I[IK OC-21 Crioco6HOCTE IIK OC-21.1 CrocoOHOCTb K JOCTIKEHUIO
OCYIIIECTBIISATH IIENTN Yepe3 paroHaIbHYIO
OTICPATUBHOE YIIPaBJICHHE OpTraHMU3aIUI0 MaTePHUATBHBIX,
OTIEpAIlMOHHOM TPYAOBBIX, UH(HOPMALIMOHHBIX
JeSITeNIbHOCTHIO PECYPCOB C MPUMEHEHUEM
JenapTaMeHToB (CITyx0, MIPUHITUATIOB, G YHKITUN U
OTJIEJI0B) IPEAIPUATUS METO/IOB YIPaBJIEHUS C IIEIbIO
MUTaHUS, IeNapTaMEeHTOB COXPaHEHHUS KOHKYPEHTHBIX
(cmyx0, OTIEN0B) MO3UIIHH B cpefie chepsl
TOCTUHUYHOTO KOMILIEKCa rOCTEIPUUMCTBA

IIK OC-24 CriocoOHOCTB [IK OC-24.1 CrniocoOHOCTB K
OCYIIECTBJISITh OIIEHKY U ¢ dexTnBHOMY (DMHAHCOBOMY
KOHTPOJIb (PMHAHCOBBIX U IUTAHUPOBAHUIO
MaTepuaIbHBIX PECYPCOB X03s1iicTBOBaHUs B cpepe
JernapTaMeHToB (CIIyxO0, TOCTUHUYHON U peCTOPaHHOM
OTJIEJIOB) IPEAIPUITUN JeSITEIbHOCTH
MUTaHUS, TeNapTaMEHTOB
(cryx0, OTIeN0B)
TOCTUHUIIBI

ITIK OC-25 CrnocobHocth yuactBoBaTh | [IK OC-25.1 PopMHUpPOBaHUE MPAKTHYECKUX

B LIEHOOOPa30BaHUM Ha
HOPOAYKTBI U YCIYTH
OPEANPUATHS TUTAHUS,
TOCTUHUYHOTO KOMIUIEKCA

HABBIKOB aHAN3a
X03UCTBEHHOUN M (PHHAHCOBOM
JEeSITeIbHOCTH MPEANPUSATHUS B
cdepe pecTopaHHOTO OM3HECA




1.2.B pesynprare ocBoeHus gucuuiimHel b1.B.16 «OmnepanMOHHBIH MEHEIKMEHT B
TOCTHHUYHOM OW3HECe» y CTYACHTOB JOJDKHBI OBITh C(HOPMUPOBAHBI:

Kop srana PesynbraTel 00ydeHus

OCBOEHUS

KOMIETEHIUH
IK-8.1 Ha YpPOBHe 3HAHWIi: 3HAHUE OCHOB 3aKOHOJATENbCTBA Pd, mnpaBoOBEIE,
[IK OC-21.1 | HOpPMAaTHBHO-TEXHUYECKHE W OPraHU3alMOHHBIE OCHOBBI 0E30MACHOCTH
[MIK OC-24.1 | Ku3HEAEATEIILHOCTH TMPH TMPOCKTUPOBAHUHM OOIIECTBEHHBIX 3IaHUH |
[IK OC-25.1 | coopyxeHuil, Mo 0OECIIEYCHUIO 3alIUTHI MpaB MOTPEeOUTENeH NMpU OKa3aHUU

TOCTUHHYHBIX YCIYTr, TPYIAOBOE 3aKOHOJATEIbCTBO, OCHOBHI  JICJIOBOTO
oOLIeHUS C noTpeOUTENIMHU, napTHEpamH, KOHTPOJIMPYIOLIUMU
OpraHu3alUsIMA C HCIOJB30BAHUEM CIEIHATN3UPOBAHHBIX KOMITBIOTEPHBIX
porpamm; 3HaHHE OCHOB M MPUEMOB KOMAaHIHON pabOTHI 1O (POPMHUPOBAHUIO
KOHIIETITYaIbHBIX U (DYHKIIMOHAIBHBIX TPOEKTHBIX PEIICHUH, B3aMMOICHCTBHS
C  YNOJHOMOYEHHBIMH OpTaHU3AIMsIMH TIPH COTJIACOBAHWU TPOEKTHO-
MPEIIPUHIMATEIBCKON JTOKYMEHTAIMN; OCHOBBI KJacCH(UKAIIMH CPEJICTB
pa3MeIieHusT U 0COOCHHOCTH (DYHKIMOHUPOBAHUS PA3IMYHBIX WX BHUJIOB;
OCHOBHBIE CIIY’)KOBI COBPEMEHHON TOCTHHHIBI M WX XapaKTEPUCTHKY,
(GYHKINT; METOAMKY OpTraHU3allMd KOHTPOJISI M y9eTa B TOCTUHUIIE

HAa ypOBHe YMEHMii: CHOCOOHOCTB OpraHU3alMOHHO-TIPAaBOBOTO
B3aMMOJICHCTBHUSL C TIOTPEOWTENSIMH, TApTHEpAMH ¥ PEryIUpPYIOIIHMA
OpranamMM B paMKaxX IPOEKTHO-TPEINPUHUMATEIICKON  JEATENbHOCTH;
MOATOTOBKM  OPraHW3allMOHHBIX W PACHOPSAUTENHHBIX  JIOKYMEHTOB,
HEOOXOJWMBIX [UIS CO3JIaHWsI HOBBIX TPEANPHHAMATEIECKUX CTPYKTYP;
paccCMOTPeTh  BONPOCHI  MPEAOCTABICHUS TOCTUHHIAMH  KOH(EpeHII-,
9KCKYPCHOHHBIX, TPAHCIIOPTHBIX, TOPTOBBIX U CIIOPTHBHO-030POBHUTEIHHBIX
YCIIYT, YCIIyT TUTaHUS U OTJbIXa, OM3HEC-YCIyT; aHAIHU3 3aTpaT U Pe3yJIbTaToB
MIPOU3BOJCTBEHHONW JIESATENBHOCTH (UPMBI; aHAIM3 HMYIIECTBEHHOTO U
(MHAHCOBOTO COCTOSIHUSI NPEANpPUSATHS; aHAIN3 (DPUHAHCOBBIX PE3YIbTATOB
NPEANPUATHS;, AHAJIW3 JICHEXKHBIX ITOTOKOB OPraHM3allM; HCIIOJB30BATh
MHCTPYMEHTBI M METOJBl PalMOHAIBHON OpraHU3alud, NPOCKTHPOBAHHUSA U
OCHAIlCHUsI PaboYMX MECT, HOApa3/eICHHI MPOU3BOACTBA U OOCITYKHBAHUS
TOCTEH B PELICHUH ONEPATHBHBIX 3a/ad TOCTHHUI] U TPEINPHUATHA MTUTAHH
HA YPOBHE HABBIKOB: ITOCTPOCHUS OPraHU3AI[MOHHBIX M MPOU3BOACTBEHHBIX
CTPYKTYp TOCTHMHMI[ pPa3IMYHOH HOMEpPHON €eMKOCTH U  LeNIeBOM
HAINpaBJICHHOCTH;, OpPraHM3alid paOOThl OCHOBHBIX, (YHKIMOHAJIBHBIX |
BCIIOMOTaTENIbHBIX CIY)XO TOCTHHUIIBI; BJaAeTh HEOOXOJUMBIM CBOJOM
uHpOpMaMK, METOAMKHA TEXHOJOTHYECKHX pacyeToB MO MaTepualibHO-
TEXHUYECKOMY  OCHAIICHUIO TOCTHHHYHO-PECTOPAHHBIX  KOMILUIEKCOB,
oOecrieueHHsT TMOCTAaBOK M YCJIOBHH XpaHEHHs, NpUEMaMHU pPa3pabOTKU
HOPMAaTHBHOW JIOKYMEHTAllUW, BHYTPEHHETO JOKYMEHTO000OpoTa CIyX0 W
B3aUMOJCHCTBHS C NapTHEPAMH, MOTPEOUTENSIMH  TI0 OKa3aHUIO YCIYT;
OBJIQJICHUE MPAKTHUYECKMMU HAaBBIKAMH HCIHOJB30BAaHHMS HOPMATHBHBIX
JOKYMEHTOB IPU CTPOUTENIHCTBE HOBBIX, OLIEHKE JAEATEIbHOCTU AEHCTBYIOMINX

KOMIIJICKCOB, BO3MOXXHOCTH HX  PCKOHCTPYKIHNU n TCXHHUYCCKOM
INEPECBOOPYKCHUH, TIPHUMCHCHUC q)OpM THUIIOBBIX JOKYMCHTOB; BJIAACHUC
HaBbIKaMU  OpraHu3aluuv KOPIOPAaTUBHBIX KOMMYHI/IKaHPlﬁ, CII0CO00B

B(I)Q)CKTI/IBHOFO B3aHMO/ICHCTBUS B C(bepe JIEIOBBIX OTHOIIEHUM

2. O0bem AUCHUIIVIMHBI B 3a9€THBIX ¢IMHUIIAX ¢ YKAa3aHUEM KOJUYECTBA AKATCMHUICCKUX
NI ACTPOHOMMYECCKUX YaCOB, BHI/ICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqammnxcsl C
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npenojasaresem (1o BHAaM y4eOHBIX 3aHATHII) M HA CAMOCTOSATEJILHYIO padoTy
o0y4aromuxcss 1 MeCTO JUCHUILUINHBI B CTPYKType 00pa30BaTe/bHON NPOrpaMMbl

O0beM TUCHUNINHBI

. O0beM AMCUUILJIMHBI, Yac.
Bun yueOHbIX 3aHsTHI
Bcero Cemectp
U caMOoCTosITe/IbHast padoTa 5
Ounasa ¢popma o6yuenusn
KonTakTHas pa6oTa o0y4aommxcs ¢ npenojaBaresieM, B 54 54
TOM YHCJIE:
neknuonHoro tumna (JI) 18 18
nabopaTopHbie paboThI (MpakTUKYMEI) (JIP)
npakThyeckoro (cemuHapckoro) tuna (113) 36 36
CamocrosiTesbHas padora odyuyaromuxcs (CP) 54 54
IIpomexyTouHast aTTecTanus (popma IK3ameHn IK3amen
yac. 36 36
O0u1as TPyA0eMKOCTh (dac. / 3.e.) 144/4 144/4

Mecrto qucuuniinHbl B crpykrype OII BO

Huctmnmuaa b1.B.16  «OmnepaninoHHBIH MEHEDKMEHT B TOCTHHUYHOM Ou3HEce»
n3y4aeTcs B 5 cemectpe ouHO# (opMbl OOYUEHHS B COOTBETCTBHUU C YUCOHBIM IJIAHOM, OOIIast
TPYIOEMKOCTh TUCIUILINHBI — 4 3a4€THBIC €TUMHUIIBI.

OcBoeHME JWCIMIUIMHBI ~ OMUPAeTCs Ha MHUHUMAJIBHO HEOOXOTUMBIH  00BeM
TEOPETHYECKUX 3HAHUN B O0OJACTH OCHOBHBIX JKOHOMHYECKHUX TIOHSATHH W KaTETOPHIA,
TCHJICHIIUA Pa3BUTHS OOBEKTUBHBIX HSKOHOMUYECKHUX IMPOIECCOB, COJCPKAHMUS KITIOUEBBIX
MOHATUHA O TOTPEOHOCTSIX YeIoBeKa, a Takke Ha coaepkanue auciuiummH b1.5.08 «Teopwus
MeHemkMeHTa» U b1.b.13 «MeToasl npuHATHS yIIPaBICHYECKUX PEIICHUI.

[To mucrmmmmae B1.B.16 «OmnepanmoHHBIA MEHEIHKMEHT B TOCTHHHYHOM OW3HECE)
OCYIIIECTBJISICTCS TEKYIIUA KOHTPOJIb HAa OYHOM OOYYEHHWHW M TPOMEKYTOUHBIH KOHTPOJIb B
dhopme 3K3aMeHa B 5 ceMecTpe.

3. CoaepxaHue THCHMILUIMHBI, CTPYKTYPHPOBAHHOE M0 TeMaM (pa3jiejiaM) ¢ yKazaHueM
OTBe/IECHHOT'0 HA HUX KOJIMYeCTBA aKa/JleMHYeCKUX YaCOB 1 BUJAOB YUeOHbIX 3aHATHI 1
CTPYKTYpPa AU CUMILIMHBI

Ounasn popma odyuenusn

O0beM JUCIHHUILIMHDI, Yac.
KonTtakTHasi pa6oTa @opma
TEKYIIEro
Ne odyyarommxcsi ¢
- HaumeHoBaHue TeM npernoaaBaresieM 1o KOHTPOJIH
pa3aena Bcero pernon CP yCneBaeMocTH ,
BH/IaM YUYeOHBIX IPOMEKYTOUHOI
3aHSATHIA aTTecTalu
Jlek | Jlad | IIp
5 cemecmp
Hunpycrpus
1 AYETP 18 6 6 6 1,D,P
TOCTCIIPUUMCTBA
Hcropus pazsutus
2 TOCTUHHYHOI'O OHM3HEca B 14 2 4 8 9, K, KP
mupe u B Poccun
OO0mue cBeAcHUS O
3 H e .| 16 2 8 6 LK D
COBPCMCHHOU TOCTUHUYIHOU




VHJyCTPUH

OpranuzanoHHas

4 CTPYKTYypa yIpaBJCHUs 14 2 4 8 PK, 3, P
TOCTHHUYHBIM

MpEANPUITHEM

Texnonoruu u opraHu3anusa
5 paboTHl OCHOBHBIX CITYXO 16 2 8 6 P, I, KP
TOCTHUHHIIBI

6 TpeGoBanwms K IepcoHATY

. 14 2 4 8 KP, K,D
TOCTUHUYHBIX [TPENPUITHH

Oxpana TpyJa 1 TEXHHKA
7 0€30MacHOCTH B IIPOLIECC 16 2 2 12 KP,K, D
00CIyKUBaHUS

[TpomexxyrouHas arTecTanus 36 36 DK3aMeH

Bceero: | 144 18 36 90

Ilpumeuanue:
* @opmbl mexyweeo kommpoasi — acce (3), oucnym (), koumponvuas paboma (KP), xomnoxeuym (K),
pegpepam (P).

Conep:xanue IUCHHUILIHHBI

Paszpen 1. MuaycTpus rocrenpuumMcTBa.

Tema 1. WHayctpust TrOCTEIPUUMCTBA:  OMNPEAEIIEHHE, CYIIHOCTh, OCHOBHBIE
HanpasiyieHus. OpraHu3aTopbl FOCTUHUYHOTO OHU3HEca.

Tema 2. CymHocTh U cerugpuka TOCTUHUYHBIX YCIyT

Pa3znen 2. UcTtopusi pa3BUTHS TOCTUHHUYHOTO OM3Heca B mupe u B Poccun

Tema 3. XapakTepuCTMKa OCHOBHBIX JTaloOB pa3BUTUS MHPOBOM HWHIYCTPUU
rOCTENPUUMCTBA C APEBHUX BPEMEH J0 HAIllUX JTHEH.

Tema 4. XapakTepucTUKa OCHOBHBIX ATAllOB Pa3BUTHS WHIYCTPUU TOCTEIPUUMCTBA B
Poccuu ¢ qpeBHHX BpeMeH 10 HalllMX JTHEH.

Pa3znen 3. O0mme cBeieHUsI 0 COBPEMEHHOI NrOCTUHUYHOMH MHIYCTPHHA

Tema 5. Knmaccudukanus cpencts pasmenienus. Buapl rocTHHHMIIL.

Tema 6. IIpaBoBOoe peryaupoBaHue MACATEIBPHOCTH TOCTHHUYHBIX IPEAIPHATHH.
CrannmapTuzanus ¥ cepTUPHUKALNS YCIYT TOCTUHUYHBIX TIPEAPUSTHN.

Tema 7. CoBpeMeHHBIC TEHIEHIIMN Pa3BUTHSA TOCTUHUYHOTO Om3Heca. [ nmobamuzanus u
LEHTPpAIN3allisl B TOCTHHUYHOM OM3HECeE.

Tema 8. ABTOMaTH3UPOBAHHBIE CHCTEMBI YIIPABICHUS TOCTUHUYHBIMU MPEANPUATUIMU

Pa3nen 4. Oprann3zaunMoHHas CTPYKTYpa ylpaBjieHUs TOCTUHMYHBIM NpeANnpUATHEM
Tema 9. CtpykTypa yrpaBieHUs TOCTUHUYHBIM MPEAIPUITHEM.
Tema 10. Ciry»Obl TOCTUHUIIBL: UX Ha3HAUYEHUE U XapaKTePUCTHKA.

Pa3nes S. TexnoJsiorun u opranuzanus padoTbl OCHOBHBIX CJIYK0 NOCTHHHIIBI

Tema 11. TexHosmoruu u opraHuzanus pabOTBHl CIYyXObl NpUeMa, pa3MEIIeHUus U
oOciy>xuBanus rocreil. OnepalnoHHBIA Ipoliecc 0OCIYyKUBAaHUS U (PYHKIMHU CIIy>KObI IIpuema,
pa3mereHuss u ooOcuyxuBanus. Ilopsigox OpoHHMpPOBaHUS MECT M HOMEPOB B TOCTHUHHUIIE.
ITopsinok peructpanmu M pazmerieHus: rocreil. OcCOOEHHOCTH perucTpaly TYPUCTCKUX TPYIIII,
MHOCTpaHHBIX rocteil. JlokymeHTauus, HeoOXoaumasl JUid ydeTa MCIOJIb30BaHUS HOMEPHOIO
¢dona. Buasl u npaBuiia pacyeToB ¢ MPOKUBAIOIINMHU.

Tema 12. TexHOJOrMM U OpraHU3anus pabOTHl XO35MCTBEHHON CITyXObI (00CTy>KUBaHUE
HOMEpHOTo (oHJa). XapaKTEepUCTHKA 37aHUS TOCTHUHMIBL, BUJBI MOMEIICHUH, OpraHu3aIui
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y0opouHbIx paboT. TexXHOIOTHN BHINOJIHEHUS M HOPMATUBBI IPOBEACHUS PAa3IUYHBIX BUIOB
y0opodHBIX paboT. OOOPOT MOCTENLHOTO O€Jbs, CAHUTAPHO -TUTUEHUIECKIX TIPUHAICKHOCTEH.

Tema 13. TexHonoruu M opraHu3anusi paboTel ciayxObl nuTanus. OpraHu3anoOHHAas
CTpYKTypa TpEANpHUSTHs NUTaHusA B roctuHHMue. Kyxus, pecropan, Oap, kxade, OaHkeTHas
cmyxba, cmyxba oOciyxuBanusi B HoMepax. OOCIyKHBaHHE TOCTEHd B 3aje pECTOpaHa:
MOJITOTOBKA PECTOPAHHOTO 3aJ1a K 00CTYKHBaHHIO, OOCITY)KUBAHHE U PACUET KIHEHTOB.

Tema 14. TexHonoruu u Opranu3anys padoThl AaHUMAITHOHHON CITYXKOBI.

Tema 15. TexHonoruu u opranu3anus paboTsl OM3HEC-TIICHTPA.

Tema 16. TexHOIOTMM W OpraHM3alUsl TPEAOCTABICHHUS OTMOJHHUTEIBHBIX YCIYT B
roctuauie. Opranuzanus OBITOBOTO OOCTY)XMBaHUs. TpaHCHOPTHBIE YCIAYTrd. YCIYrHl JUIst
JETIOBBIX TYPHCTOB.

Pa3nen 6. Tpe6oBaHuA K NepCcOHATY TOCTUHUYHBIX NPeANPUATHI

Tema 17. JIOIKHOCTHBIE HHCTPYKIIMM MEPCOHAJIA TOCTUHUIL U PECTOPAHOB

Tema 18. Kynbrypa obcnykuBaHusi. ITHKa J1€JIOBOT0 OOIIEHUS B c(hepe TOCTHHUIHOTO
ceppuca. [IpaBuia noBeneHus nepcoHala TOCTUHUIL U PecTOpaHoB. BHeIHUN BUJ U KyJabTypa
peun niepconana. CiayxeOHbI STUKET.

Pazjnen 7. Oxpana Tpyaa 4 TeXHHKA 0€30MaCHOCTH B MPOLIECC 00CTYKUBAHMS.

Tema 19. Oxpana Tpyna ¥ TexHWKa O€30MACHOCTH B TIpOIeCC OOCITYKUBaHMS.
Opranu3anus ¢y 0bl 0€301MaCHOCTH B TOCTUHHIIE.

Tema 20. 'octuHMYHBINA OWM3HEC B AMOXY TioOanm3anuu. lleneBoe mo3uIMOHUPOBAHUE.
COBpeMeHHBIe OTCJIBHBIC KOHIICIIIIUN.

4, MartepuaJjibl TEKYIIEr0 KOHTPOJIsSI YCIIEeBAEMOCTH 00y4aroMXcst 1
(oH/1 OLIEHOUYHBIX CPEACTB MPOMEKYTOUYHOI aTTeCTALMHU M0 JUCIUIIHHE

4.1. ®opmMbl 1 MeTOAbI TEKYIIETr0 KOHTPOJISI YCIIeBAEMOCTH U NMPOMEKYTOYHON aTTecTalum.

4.1.1. B xone peammzauuu ucHuiUinHbl b1.B.16 «OnepanuoHHBbIA MEHEIKMEHT B
FOCTUHUYHOM OHM3Hece» MCHOJb3YITCA CJeAyIolHe MeTOAbl TeKylero KOHTPOJIA
yCIIeBaeMOCTH 00y4aroIuXCsi:

— IpU IPOBECHUH 3aHATHI JIEKIIMOHHOTO TUIA!

IPU YTEHUU JIEKIHUH HCIOJIb3YeTCs] OOBSICHUTENbHO-MILIIOCTPATUBHBI METOJ C 3JeMEHTaMU
MpOOJIEeMHOT0 H3JIOKEHUsT ydeOHOM wuHopManmu (MOHOJOTHYECKOW, TUATIOTUYECKON WIN
IBPUCTHYECKOM);

— IpU IPOBEICHUH 3aHATHI CEMUHAPCKOTO TUIIA!

OTPOC, TECTUPOBAHUE, ICCE, IPAKTUUECKHUE 3a/1aHUs;

- IPY TIPOBEACHUU MTPOMEKYTOUHOM aTTeCTallu:

OTBET Ha BOMPOCHI OHJIETa U MPAKTUUYECKOE 3aJaHHeE.

4.1.2. Jk3aMeH NPOBOAUTCS B BU/Ie YCTHOI0 ONpoca.
4.2. MatepuaJibl TeKylIero KOHTPOJIS yCIeBaeMOCTH 00y4AOIIUXCS.
IIpumepHasi TeMaTHKa KOHTPOJIBHBIX padoT / pedepaTos / 3cce

1. Uctopus pa3BUTHS UHIYCTPUU TOCTEIPUMMCTBA CTPAHBI.

2. CynHocTs ¥ creru@uka roOCTHHUYHBIX YCITYT.

3. CpaBHMTENBbHBIN aHAIU3 CHCTEM KJIACCH(PHUKAIIUN TOCTUHUIIBI IO KAYECTBY U KOJUYECTBY
MIPEJOCTaBISIEMBIX YCIYT (CTpaHBI 10 BEIOODY).

4. OcobGeHHOCTH (PYHKIIMOHUPOBAHUS TOCTUHUYHBIX NMPEINPUATHI pa3IHMuHBIX BUJIOB (TI0
BBIOODY).



5. IIpaBoBO€ pEryJIMpOBAHKE AEATEIBHOCTH TOCTUHUYHBIX IIPEAIPUATHN: POCCUMCKUN U

MHPOBOMH OIIBIT.

6. Ananus AAMUHUCTPATUBHO-TIPABOBBIX JOKYMCHTOB B 00J1aCTH TOCTHHUYHOTO OM3HECa B

Poccun.

7. CrannapTuzanusi B TOCTHHUYHOM OH3HECE.

8. 'OCTUHMYHBIE LIENU: UCTOPHS U COBPEMEHHOCTb.

9. PeiiTHHTY TOCTUHUYHBIX 1IETIOYEK MUPA.

10. MupoBsie rocTuHI4HbIE Lienu B Poccun.

11. Opranu3zanmoHHas CTpyKTypa yNpaBieHHs] TOCTUHUYHBIM IPEIIPUITUEM.

12. OGcmyKUBaIOMKA IePCOHAT TOCTHHUIIBI: OCHOBHBIE TPEOOBaHMUSL.

13. OcobeHHOCTH (PYHKIMOHUPOBAHUS OCHOBHBIX CITY)KO TOCTHHHIIBI (CITy)K0a mpremMa
pas3MenieHus, cyx0a dKCIUTyaTalui HOMepHOTo (GoHAa, CITy)k0a MUTaHHSI, HHKEHEPHO-
TEXHUYECKas CiIyxk0a, ciyx0a 6e30acHOCTH, CIy*k0a MapKeTHHIa, GUHAHCOBO-OyXraiaTepcKuii
OTJEN, OT/EN 3aKYyIOK, OTJEJ IEPCOHANA).

14. Opranu3zanus IpeaoCTaBIeHUS JONOJHUTENbHBIX YCIYT B TOCTHHHUIIE.

15. OcHOBHBIE HaNpaBJIEHMsI KOMITbIOTEPU3ALUU OU3HEC-TIPOLIECCOB TOCTUHUYHBIX

MPEATPUITHI.

16. ABToMartu3anus OM3HEC-TIPOLIECCOB BHYTPU TOCTUHUIIBI (ABTOMATU3UPOBAHHBIE CUCTEMBbI

YIpaBJICHUS IO BBIOODY).

17. "HTepHEeT-TeXHOJIOTUHU B pab0Te TOCTUHUYHOTO MPEANPUSATHUSI.
18. KomnprorepHble cucTeMbl OpOHUPOBAaHUS B TOCTUHUYHOM OU3HECe.
19. CpaBHUTENBHAS XapaKTEPUCTUKA OCHOBHBIX CUCTEM YIIPABICHUS TOCTUHUYHBIM

KOMIIJIIEKCOM.

20. CoBpeMeHHbIN phIHOK TOCTUHUYHBIX ycnyrT T. KpacHonapa (Mocksa, Cankr-IlerepOypr,
Jpyrue TypUCTHUECKHUE LIEHTPHI).

BOIIpOCbI JJISl CAMOCTOATEIbHOM MOATOTOBKHU K 3AHATUAM JCKIUOHHOI'0, IPAKTHYE€CKOI0

(CeMHHAPCKOI0) THIIOB

HaunMenoBaHnue pa3aejaa

Conepmaﬂne TCMbI

1. Uuaycrpus

IIpakTukym 1. HWHAycTpus TroCTENpUUMCTBA: OIpPEACICHUE,

rocTenpruuMCcTBA CYIHOCTh, OCHOBHBbIE HampasiieHHs. OpraHu3aTtopbl TOCTUHUYHOTO
OusHeca.
IIpakTukym 2. CymHOCTb U cenuduKa TOCTHHUYIHBIX YCIIYT.
2. Hcropusi IIpaktukym 3. XapakTepucThKa OCHOBHBIX JTaloOB pa3BUTHUSA
pa3BUTHA MHUPOBOM MHAYCTPUH FOCTEIIPUMMCTBA C IPEBHUX BPEMEH JI0 HAILUX
TOCTHHHUYHOI0 JTHEH.

Ou3Heca B MUpe U B
Poccun

IIpakTukym 4. XapakTepuCTHKa OCHOBHBIX 3TarloOB pPa3BUTHS
WHJYCTPUHU FOCTENPUUMCTBA B Poccuu ¢ ApeBHUX BpEMEH J0 HAIIUX
JTHEN.

3. OoOwme cBeaeHus
0 COBpeMeHHOI
TOCTHHHYHOI
HHAYCTPUHU

Ipakrukym 5. Kiaccudukanus cpencts pasmenneHus. Bumsl
TOCTUHULL.

IIpaktukym 6. IlpaBoBoe  peryiauMpoBaHUE€  JIE€ATEIbHOCTU
TOCTUHUYHBIX mpeanpusatuil. Cranmaptuzanus u cepTHUUKAIUs
YCIIYT TOCTUHUYHBIX IPEANPUATUN.

IIpakTtukym 7. CoBpeMeHHbIE TEHACHIIMHN Pa3BUTHSI TOCTUHUYHOTO
ousHeca. ['mobanu3anus u eHTpanu3aiys B TOCTHHUYHOM OH3HECe.

4. Opranmzanuonnas | Ilpakrukym 9.  Crpykrypa  ympaBlieHHsT ~ TOCTHUHHYHBIM
CTPYKTYpa IPEIIPUITHEM.

ylnpaBJieHust Ipaktukym 10. CnyxObl TOCTHHMIBI: HX Ha3Hau€HHE U
TOCTHHHYHBIM XapaKTEepUCTHKA.

NpeAnpUsiTHEM

5. TexuoJsoruu u

Ilpaktuxkym 11. OnepanuoHHBIH mporecc OOCITY)KHBAaHUS U




opraHu3anus pa6ornsl | GyHKIUU CIYKObl TpueMa, pa3MeIIeHUusT U  OOCITyXKUBAHHS.
OCHOBHBIX CJIy:K0 [opsinok OpoHMPOBAaHUS MECT M HOMEPOB B rocTHHHIE. llopsmok
TOCTHHHIIBI perucrpanuu M pasMenieHuss rocteil. OcoOEHHOCTH perucTpanuu

TYPUCTCKUX T'PYIII, HHOCTPAHHBIX TOCTEH.

Hpaktuxkym 12, Texnomorum u  opranuzamuss  paboTHI
XO3SUCTBEHHOU CITy)KObl  (OOCIyXuBaHWe HOMepHOro (oHmIa).
TexHONOTHK BBHIMOJHEHUSI U HOPMATHUBBI NPOBENEHUS Pa3IHMIHBIX
BUJOB YOOPOYHBIX PadoOT.

Hpaktuxkym 13. TexHonmorum u opraHu3anus pabOTHI CITyXKObI
nutanus. OpraHu3anMoHHas CTPYKTypa NPEANPHSTHS NMUTAHUS B
rocrunuue. Kyxus, pectopan, O0ap, kade, OaHkeTHass ciyxO0a,
ciry’k6a 00CITy’)KHBaHUSI B HOMEpax.

[pakTunkym 14. TexHonoruu U opranuzanus padboTsl
AHUMAIIMOHHOM CITYKOBI.

IpakTukym 15. TexHonoruu u opranuzanus padboTsl OH3HeC-
LEHTpA.

IpakTnkym 16. TexHonoruu u Opranu3anus MpeoCcTaBIeHUs
JOTIOJTHUTEIIBHBIX YCIYT B TOcTHHHLIE. OpraHu3aiys OITOBOTO
ob6cnyxuBaHus. TpaHCHOPTHBIE YCIYTH.

6. TpedoBaHus K IIpakTukym 17. JI0JKHOCTHBIE HHCTPYKIIMU ITEPCOHAIIA TOCTHHHIL
NepcoHAaIy U PECTOPAaHOB
TOCTMHHUYHBIX IpakTunkym 18. Otuka nenoBoro o61ieHus B chepe rOCTUHUIHOTO
npeanpusTHii cepsuca. [IpaBuia noBeseHns nepcoHaia rOCTUHUIL U PECTOPAHOB.
Buemnuit Bug 1 KynpTypa peuu nepcoHana. CiayKeOHbIH 3THKET.
7. OxpaHna Tpyaa u MpakTukym 19. Oxpana Tpyaa v TeXHUKA 0€30MMACHOCTH B IMPOIIECC
TeXHUKA obcnyxuBanus. Opranuszanus ciyk0bl 6€30MaCHOCTH B TOCTHHULIE.
0e30IacHOCTH B IIpakTukym 20. CoBpeMeHHbIE OTENbHbIE KOHIIETIIUH.
npouecce
00CJTy’)KMBAHUA
Ne
Tembl 17151 CAMOCTOATEIBLHOI0 H3YUYECHUSI Y4eOHOIr0 MaTepuasa CTyeHTaMu
pasaeJia
1 Konuenmms u TepMHUHOJIOTMYECKHE OCHOBBI OIIEPAIMOHHOTO MEHEIKMEHTA.
OCHOBHBIE HOPMATUBHO-TIPABOBbIE JOKYMEHTHI , PErVIAMEHTUPYIOLIUE TPOEKTHYIO
5 NesITeNIbHOCTD, (DYHKIIMOHMPOBAHHE U Pa3BUTHE FOCTUHUYHOTO OU3HECA
Pa3IMYHBIX TUIOB U (YOPM OpraHu3alui OM3HECa B COBPEMEHHBIX S KOHOMHUYECKHUX
YCIIOBHSIX
Kputepun mnocTpoeHHs ONEpalioHHOM CHCTEMBl TOCTHHHUYHOTO  OH3Heca.
[TocTpoenre onTUMaNbHOM CTPYKTYpPbl IPEANPUATHS ISl BHITIOJHEHUS 3asBJICHHBIX
3 ¢byHKIME. MapKeTHHTOBbIE OCHOBBI  YIPABIEHUS :POJb MEPBUYHOTO H3YUCHUS
cCIpoca Ha YCIOyrd , a TaKkKe OpraHu3alud OOpaTHOW CBSI3U MO H3YYEHHUIO
yJIOBJIETBOPEHHOCTU OTpEOUTENICH.
Knaccudukamuss  pecypcos TOCTUHHUYHOTO Ou3Heca i oOecredyeHus
4 ONTUMAJIBHOCTH MCNONb30BaHUS . OCHOBBI IUIAHUPOBAHUSA U yIPaBJICHUS
pecypcaMy TOCTUHUYHOTO XO3sMCTBa Ul AOCTHXKEHUS d(D(HEKTUBHBIX PE3yJIbTaTOB
XOU.
ACHEKTbl TPOEKTUPOBAHUS MAEATENbHOCTH TOCTMHUYHOTO OW3Heca Il JIMI C
5 OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3JI0POBbs, OXKUIIBIX , TOTpeOuTeneil, poaurtenei

C IETbMHM U T.JI. U IPYTUX KaT€rOpUil rpax/iaH.
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CocTaB rOCTMHUYHBIX CJIy)K6 B 3aBUCHUMOCTU OT MOIIHOCTHU HNPCANPUATHA, HUX

6 ocHauleHue. BsaumopeiictBue ciyx0 u AJIEKTPOHHBIA  TOKYMEHTOOOOPOT.
OcHoBHbIe mTOKa3zaTenu 3()(HEeKTUBHOCTH (PYHKIIMOHUPOBAHUS  TOCTHHUYHOTO
OuzHeca.

Opranu3aluOHHO-TEXHOJIOTHYECKUE U TEXHUUECKHUE aCeKThl OTKPBITUS U
(yHKIMOHUPOBAHUS TOCTUHUYHOTO X03sicTBA. KOMIeTeHIInM 1 3Tamnbl

7 JEATENPHOCTHU IMPOEKTHOTO MEHEIKEPA.

Co3zmanue MOJIeN ¥ OMMCAaHUE OCHOBHBIX ACMEKTOB ONEPAIMOHHOTO MEHEKMEHTA
TOCTHHUYHOTO OH3HEca

Bomnpocs! 111 camonpoBepk#n

Tema 1.
1.Ha3oBuTE MMEHA YUEHBIX, 3AJI0KMUBIIUX OCHOBHI OTIEPAIIMOHHOTO MEHEHKMEHTA.
2.Kakwue 3Tansl mpolies onepaioHHbIi MEHEPKMEHT B CBOEM Pa3BUTHU?
3.K kakuM roj1aM OTHOCHUTCSI HarOOJIbIIIee Pa3BUTHE OTEPAIIMOHHOTO MEHEHKMEHTA?
4.0xapakTepu3ynTe coJiep>KaHre ONepalMOHHOr0 MEHEPKMEHTA, UCTIONb3ys MoeNb SP.
5. Maiite onpeneneHne OCHOBHbIM TepMuHaM OM.
6.JlaitTe onpeaeieHNE MOHATHIO «OTIEPAllMOHHAs Cpe/la OpraHU3allum».
7.1ToueMy oOmNepallMIOHHBI MEHEIKMEHT UCIIOJIBb3YETCS B KaXJOM HampaBJICHUH
MEHEKMEHTA.
8.Kakass u3 mnpuBeneHHBIX KiIacCUPUKAIMI NPOIECCOB Kak OOBEKTOB YHpaBIEHUS
HanOoJiee aKTyaiabHa JJI PECTOPAHHOTO OM3HECA B HACTOSIIIEE BPEMS U TIoUeMy?

Tema 2.
1. OxapakTepusyiTe 1eau MpeANPUHUMATEIBCKON ACSITEIBPHOCTH B chepe TOCTHHUYHO-
PECTOPaHHOTIO KOMILJIEKCa.
2.Ha kakwue Tunbl NoApa3aeaeHbl TOCTUHUIII?
3.KakoBbl 0a30BbIC OTIUYUTEIIbHBIC TPU3HAKH PA3TUYHOTO THIIA TOCTHHUIL?
4.IlpuBecT MpUMeEpPbl THUMOJOTHUU U KIACCU(PHUKAIUHU MPEANPUATUN MO Pa3InYHbIM
MpU3HAKaM.
5.®opMel Ki1accupuKalysg TOCTUHUIL, UX XapaKTePUCTHKA.
7. KakoBbI TEHJICHIIMHU PA3BUTHS TOCTUHUYHBIX XO35UCTB?
9. JlaiiTe KpaTKyt0 XapaKTEPUCTHKY CIIYKO TOCTUHUYHBIX XO35HCTB.
10.KakoBbl OCHOBHBIE TpeOOBaHMS M TEHICHIIMHM PA3BUTHUSI PbIHKA TOCTUHUYHBIX YCIIYT
JUIS JIIOZIeH ¢ OrpaHMYeHHBIMH BO3MOXHOCTsIMU B Poccuu u 3a pyGesxxom?

Tema 3.
1.IToHsATHE M Ha3HAYCHHE ONICPALIMOHHON CUCTEMbI TOCTHHHYHOTO XO35HCTBA.
2. OpraHu3anMoHHas MOJENb W MeXaHW3M (YHKIIMOHUPOBAHUS NPEINPUATUS B
PBIHOYHOM cpejie.
3.Kakue Tumbl MPOU3BOACTBEHHBIX IPOILECCOB OCYIIECTBISIOTCS B TOCTUHHYHOM
ousuece?
4.113 KaKuX 3JIEMEHTOB COCTOUT MIPOU3BOJICTBEHHAS! CTPYKTYpa TOCTHHUIL?
5.Kakue kpurepun onpenensitoT 3pPpeKTHBHOCTD MPOU3BOICTBA?
6.B ueM coCTOUT CMBICIT OTIEPATUBHOTO YIIPABICHUS TOCTUHUYHBIM KOMITJIEKCOM?

Tema 4.
1. Kakue ¢akTopsl BIMAIOT Ha (OPMHUPOBAHHE U BBHIMOJHEHHE IPOU3BOACTBEHHOMN
IIPOrpaMMbI?
2.Kakue MeToapl NPUMEHSIIOTCS JUIsl OLEHKM JWHAMUKM U IUIaHAa IPOU3BOJACTBA
npoaykuuu Ha [1PB?
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3.Ha xakux npuHIUIAaX CTPOUTCS MOJUTHKA IEHOOOpa30BaHUs B TOCTUHUYHOM Ou3Hece?
4.Kakoe 5KOHOMHYECKOE 3HAUCHHE HMEET MNPHOBUIL B JESITEIBHOCTH HWHIYCTPUU
rocTenpuumMcTBa’?

5.Yto Takoe SKOHOMHUYECKUH APPEeKT u dKOHOMHUYEcKas I(PPEKTHUBHOCTb, B YEM HX
paznuuue?

6. Ilepeuncnure SKOHOMHYECKHE TMOKA3aTeIH, OTPAXKAIOUIME HHTEPEChl HWHBECTOPOB
WHAYCTPHH FOCTETIPUUMCTBA.

Tema 5.

1.B yem 3axiroyaeTcsi CyIHOCTh 3KOHOMUYECKOIO JIAHUPOBAHUS U MPOTHO3UPOBAHNUS B
NESITeIbHOCTH MPEANPUATHI TOCTUHUYHOTO OM3Heca?

2.Kakue (hyHKIMU BBITOHSIOT TUIAHBI PA3TUYHOTO HA3HAYCHUS ?

3.Kakue Meroapl MPUMEHSIIOTCSI B TOCTMHMIIAX Ui TUIAHUPOBAHUS pa3IMUHBIX OM3HEcC-
MPOIIECCOB?

4.Kakue ¢akTopbl BIMSIOT Ha MIPOLECCHI IJIAHUPOBAHUS U IPOTHO3UPOBAHUS?

5.laiiTe  CpaBHHUTENbHYIO XapaKTEPUCTUKY KayeCTBEHHBIX, WM CYObEKTUBHBIX
IIPOTHO30B C OJIHOM CTOPOHBI, M KOJMYECTBEHHBIX, HJIM CTATUCTUYECKUX - C APYTOM.
6.IIporno3upoBaHne-3TO UCKYCCTBO MK Hayka? OOOCHYIUTE CBOIl OTBET.

7.YUto0 Takoe OM3HEC-TUIaH U Kakue (YHKIIMU OH BBIMOJIHSET?

8.Kakue metoss! ynpasienus 23pGEeKTUBHOCTHIO MPUMEHSFOTCSI TOCTUHHIIAX ?

Tema 6.

1.CoBpeMeHHbIe TpeOOBaHUS CAHUTAPHO-TUTHUEHUYECKUX HOpM?

2.0Opranuzanus I10rOBOPHBIX OTHOIIEHUN ¢ KOPIIOPATUBHBIMU KIMEHTAMH.
3.TexHONOrN4ecKuii mporecc 00CITyKUBaHHsI MOCTOSIIBIIEB.

4.@opMbl  obecrieueHUsT TOCTHHUYHBIX  XO3MMCTB  MaTEpPHAIBbHO-TEXHUYCCKUMH
CpEeICTBAMM.

5.0OCHOBHBIE MEPOTIPUATHS IO COBEPIICHCTBOBAHUIO CKJIAJICKOTO XO3SIMCTBA.

Tema 7.

1. AHanu3 ¥ IpUMEHEHHE MUPOBOTO ONBITA B TOCTHHUYHOM On3Hece?

2. OcHOBHBIE TOOYIUTENbHBIE TPUYUHBI (HYHKITMOHUPOBAHUS TOCTUHUYHOTO OH3HECA.

3. UccnenoBarenbckas couuosiornyeckass 0aza kak oneHka 3((eKTUBHOCTH padOThI
KOJUIEKTHBA FTOCTUHUYHOTO KOMILIEKCA.

4. Vlcropuueckue 3Tarbl pa3BUTHS TOCTUHUYHOTO Jefa.

5. Buapl coBpeMeHHO# MUTpallui U YPOBEHb UX BIMSHUA HA TOCTHHHYHYIO cepy.

4.3. OueHo4HbIe CPeACTBA JJIsl IPOMEKYTOYHOM aTTeCTAlMH.

4.3.1. IlepeyeHb KOMIETEHI NI ¢ YKa3aHUEM 3TANOB UX (popMHpPOBaHMSA B MpoLecce
0CBOEHMNsI 00pa30BaTeIbHOI MPOrpaMMbl

Kon HaumenoBanue Kon srana | HaumeHoBaHue JTamna
KOMIIETCHIIUH | KOMITETECHIIUU OCBOCHHSI OCBOCHHSI KOMIICTCHITHH
KOMICTCHITHH

I1K-8 Bnanenue HaBbikamu [1K-8.1 CrnocoOHOCTH K pa3paboTke U
JTOKYMEHTAJIBHOTO MPUMEHEHUIO CTaHIapTOB U
odopMIIeHHUS peIlIeHUH B TEXHOJOTUI 00CTy)KUBAHUS,
yIpaBIeHUN MIPABOBBIX U HOPMATUBHBIX
OTIEpAIlMOHHOM perIaMeHTHPYIOIINX
(TIpOM3BOACTBEHHOM ) JIOKYMEHTOB
JEeSITeNLHOCTH OpraHu3alui
TIPY BHEJIPEHUH
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TEXHOJIOTUIECKHUX,
MPOIYKTOBBIX MHHOBAIUI
WM OPraHU3aUOHHBIX
W3MEHEHUN

IIK OC-21 CriocoGHOCTB K OC-21.1 CrocoOHOCTh K TIOCTHKEHUIO
OCYIIECTBIIST EJTU Yepe3 palHoHaIbHYIO
OTIEPATUBHOE YIIPABIICHHE OpraHu3alUI0 MaTePHAIHHBIX,
OTIEpPAIIMOHHOM TPYIOBBIX, UH(HOPMAITHOHHBIX
JeSITeTHHOCTHIO PECYpPCOB C IPUMEHEHHEM
JieTiapTaMeHToB (CcIyxO, NPUHIUIOB, QYHKIUH 1
OTJICNIOB) TIPEIIPUATHS METOJIOB YIIPABICHHS C IEIBIO
NUTaHUs, IeNapTaMEeHTOB COXpaHEeHHS KOHKYPEHTHBIX
(ciyx0, OTIeN0B) no3uui B cpese chepsl
TOCTHHMYHOTO KOMIUIEKCa TOCTENPUIMCTBA

IIK OC-24 Croco6HOCTH IIK OC-24.1 Croco6HOCTh K
OCYUIIECTBJIATh OLEHKY U 3ppeKTUBHOMY (PHHAHCOBOMY
KOHTPOJIb (PMHAHCOBBIX U TUTAHUPOBAHHIO
MaTepHAIbHBIX PECYPCOB XO3sICTBOBAHUSA B chepe
JenapTaMeHToB (CITyx0, TOCTHHUYHON U PECTOPaHHOM
OTJICIIOB) TIPEIPHUSTHIA JEeSITeTbHOCTH
MUTAaHUSA, IeApPTaMEHTOB
(cmyx0, OTIEN0B)
TOCTHHHIIBI

ITIK OC-25 Cnoco6HOCTh yyactBoBaTh | [IK OC-25.1 dopMupoBaHUEe TPAKTHUECKUX
B 1IEHOOOPa30BaHUU Ha HABBIKOB aHAJIN3a
MPOJIYKTHl U yCIYTH X03MCTBEHHOU M (PHHAHCOBOM
MPEeANPUATHS TUTAHUSA, JEeSITeIbHOCTH NMPEATPUSATHS B
TOCTHHUYHOTO KOMILJIEKCA chepe pecropanHOTO OM3HECA

4.3.2 Iloka3aTe i 1 KPUTEPUHN OLIECHUBAHNUSI KOMIIETEHUMI HA Pa3JIMYHBIX 3TANAX UX

¢dopmupoBanus

JTan ocBOEHUA
KOMITeTEHIIMH

Iloxa3aTenb oneHUBaAHMS

Kpurepuii onenuBanus

IIK-8.1

Bormpockl opranuzanuu u
POEKTUPOBAHUS MTPEATIPUATHIA
WHAYCTPUU TOCTEIPUUMCTBA,
TpeOOBaHUs K IPOEKTaM
TOCTUHUIL M UHBIX CPEJCTB
pa3MelieHus

Biiazeer TepMUHOJIOTHEN TPOSKTHOM
NesITeNIbHOCTH; 3HAET HOPMATHUBHO-
TexHuueckyro qokymeHTaruio (I'OCT,
CHull, Caullun, MI"CH)
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JTan 0CBOEHHUSA

Iloxa3zarenn oneHMBaHHUA

Kpurepnii onennBanus

KOMIIETCHIIMHN
IIK OC-21.1 KonTtpouns BeIOIHEHUS CripoekTHpoBai OpraHu3alMOHHYIO
TEXHOJIOTMYECKUX MPOLECCOB U | CTPYKTYpPY, pacupeesieHue
JOJIKHOCTHBIX MHCTPYKLIMI B | TIOJITHOMOYUIM ¥ OTBETCTBEHHOCTH Ha
TOCTUHUYHOM JEATEIbHOCTH, OCHOBE IIPUHIIUIIOB JEJIErMPOBaHMS;
TOTOBHOCTH K OpraHu3aluu CIUIAHUPOBAJI ONEPALIOHHYIO
paboT 1o MOATBEPKACHUIO (IpOU3BOICTBEHHYIO) JIESATEIILHOCTh
COOTBETCTBUS B CUCTEME OpraHu3aluy TOCTUHUYHOTO THIIA
KJIaCCH(UKAIIIN TOCTHHHUIT U
JPYTUX CPEACTB pa3MELEHUs;
MIPUMEHEHHE COBPEMEHHBIX
TEXHOJIOTMI B TOCTUHUYHOMN
NESITETFHOCTH MpU padboTe ¢
MOTPEOUTENIMU
IIK OC-24.1 N3ydeHune MeTo10B OLIEHKH Ucnionb3yeT 3HaHMsI 00 SIKOHOMHUYECKUX
IIK 0C-25.1 (bMHAHCOBO-XO35IICTBEHHOI nporeccax, IpoXoSIIUX Ha YpOBHE

JESITeILHOCTH OpPTraHU3aIuu B
cthepe pecropaHHOTO OM3HECA;

OTACJIBHO B34ATOT'O MPEAIIPHUATHUA B
UHAYCTPUU PECTOPaHHOTO OHM3HEca,

N3ydeHne 0CHOBHBIX
roKas3aresien 3aTpaT u
pe3yabTaTOB MPEANPUITHS
TMUTAHUS

[IpuMeHeHne Ha IpakTHKe
METOJIOB aHaM3a (PMHAHCOBO-
XO3AMCTBEHHOH NeITEIbHOCTHU
TpeANPHUSITHS

METOZaX ¥ OCHOBHBIX ITOKA3aTEIAX
9KOHOMMYECKOTO aHaJIn3a (PUHAHCOBO-
XO3SIUCTBEHHON AeITEIbHOCTH
MIPETPHUSITHSI TATAHUS, BITAJICET
BHYTPECHHUMH HCTOYHHKAMH
nHpopMaIu, He0OX0MMBIMH JIJIS
MIPUHSATHS YIIPABICHYECKUX PEIICHUI

4.3.3 TunoBble KOHTPOJIbHbIC 3aJaHUs WJIM HHbIe MaTepuUaJbl (THIOBBbIE
OLIEHOYHbIe MaTepuaJibl), HeOOX0AUMBbIE /51 OLEHKHU 3HAHUI, YMEeHUIl, HABHIKOB M (MJIH)
ONbITA [eATeJbHOCTH, XApaKTepU3YWIUX 3Tanbl (OPMHPOBAHMS KOMIETEHIUH B
npouecce 0CBOeHHsi 00pa3oBaTeJIbHOM MPOrPaMMBbl

Bonpockl npoMesKyTOYHOI aTTecTalnu

. UnpycTpus rocTenpuuMcTBa: OlpeielieHue, CYyIIHOCTb, OCHOBHbBIE HAIIPABICHMUS.
. CymHocTs ¥ crieru@uka roCTHHUYHBIX YCIIYT.

. OCHOBHBI€ 3TaIlbl Pa3BUTHUS MUPOBON MHIYCTPUU TOCTEIIPUUMCTBA.

. OCHOBHBIE Tallbl Pa3BUTUS UHIYCTPUU TocTennpuuMcTBa B Poccun.

. Buipl rocTuHUI M MX XapaKTEePUCTHKA.

. Knaccugukanus cpencts pazMerienus B Mupe u B Poccun.

. Knnaccugukanus rocTuHuIl 0 KaYeCTBY U KOJIMYECTBY MPEJOCTABISIEMbIX YCIIYT.
. Knaccugukanus roctunui no cnocoOy ynpaBieHHs.

9. Crannaptuzanus 1 cepTU(UKALMS YCIYT TOCTUHUYHBIX MPEIIpPUATHIL.

10. ITpaBoBO€E perynupoBaHUE AEATEINBHOCTH TOCTUHUYHBIX MPEANPUATHI.

11. B3aumoeiicTBre TOCTUHUYHBIX TPEANIPUATHI U TypOIIepaTOpOB.

12. CoBpeMeHHBbIE TEHJICHIIMU Pa3BUTUsI TOCTUHUYHOTO OM3Heca B mupe u Poccum.
13. IT'noGanu3anus ¥ LeHTpaIu3alus ynpaBieHUs B TOCTHHHYHOM Ou3Hece.

14. ®akTOopsl, BAUAIONIME Ha SKOHOMUKY TOCTHHHUYHOTO NPEATIPUATHS.

15. XapakrepucTuka 31aHusi TocTUHULBL. COCTaB MOMEIEHUH TOCTUHUIIBL.

01N LN kW —
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16. Cucrtemsl xu3Heo0ecIeueHUs TOCTUHUIILL.

17. OcHOBHBIE CHCTEMbI TOCTUHHYHBIX Tapru(oB. MeToabl IeHO00pa30BaHKs B TOCTUHUYHOM
ousnece. LleHoBbIe cTpareruu.

18. CrpykTypa ynpaBiaeHUs] TOCTUHUYHBIM IIPEANIPUITHEM.

19. ®yHKIMN pyKOBOAUTENEH BBICIIETO 3B€HA YIIPABJICHHUS.

20. Ciry>xObI TOCTHHHUIIBI M UX KpaTKasi XapaKTePUCTHKA.

21. TexHOIOTHYECKUH ITUKIT 0OCTYKUBAHUS TOCTEH B OTEJIE.

22. OnepalMOHHBIN Mpo1iecc 00CITyKUBaHUS U (DYHKIIUU CITYXKOBbI, IPHEeMa, pa3MeIIeHus

1 00CTy)KHBaHUS.

23. TexHosoruu 1 opranu3anus padboTsl ciryk0bl OpoHHpoBanus. [lopsaok OpOHUPOBAHUS MECT

1 HOMCPOB B TOCTUHUILIC.

24. TexHOJIOTUH B OpraHu3aIus paboThl ciyXObI opThe. [opsAaoK perucTpanuu u pa3sMeneHHs

TOCTEN.

25. Oco0eHHOCTH PErUCTpallii pa3HbIX KATEropui TocTeil (TypUCTCKUE TPYIIbl, THOCTPAHHBIE,

JIeNIOBbIE TYPUCTHI U Ap.).

26. ABToMaTtu3upoBaHHasi 00paboTKa TaHHBIX B CIIy>k0€ MpruemMa u 00CITy>KUBaHUS TOCTEH.
27. TexHOJIOTUN U OpTraHu3anus paboThl CIIy>KObl 0OCITY’KMBaHUSI TOCTEH.

28. Ciyx0a skcruryaTaiiuu HomepHoro ¢onaa. Opranu3anusi U TEXHOJIOTUH
00cIyXKMBaHUSI TOCTUHUYHOTO (OHTA.

29. TexHoJIOTUU U OpTraHu3anus paboThl X035IMCTBEHHOM ciryk0bl. OOOPOH NOCTEIBHOTO Oelbs,

CaHUTAPHO-TUTMEHUYECKUX MPUHATICKHOCTEH.

30. TexHonoruu u opranu3anus paboThl CIIy>KObI TUTAHUS.

31. OcobeHHoCcTH pabOTHI pecTopaHa B TOCTHHUIIE.

32. TexHonoruu u opranu3anus paboTbl OaHKETHOM CITyKOBbI.

33. TexHonoruu 1 opranu3anus paboThl CIIyKObl 00CTYKUBaHUS B HOMEpaXx.

34. UmxeHepHO-TeXHUYECKas CITy)KOa TOCTHHUIIBL.

35. TexHoNOTHU U OpraHU3aIs PabOThI CITYKOBI MAPKETHHTA M MPOAAK YCIYT
TOCTUHUYHOTO TPEIIPUITHS.

36. TexHONMOTHN U OpraHu3aIs pabOThI CITYKOBI 0€30MMACHOCTH TOCTHHHIIBI.

37. OcHoBHbIE (YHKITMN (PUHAHCOBO-OYXTadTEpCKOTO OT/Iea.

38. Buabl pacyeToB ¢ mpokuBarOMMuU roctsiMu. [IpaBuna pacdera omiarsl 3a MPOKUBAHKE.
39. OcHOBHBIE CITYObl TOCTUHUIIBI: TEXHOJIOTHH U OPTaHU3aIUs pabOThI CIYKObI 3aKYIIOK.
40. OcHOBHBIE CITY>KOBI TOCTUHUIIBI: TEXHOJIOTHH U OpraHu3alus padoThl OT/IEja epcoHaa.
41. TexHOJIOTUU U OPTaHU3ALUS [TPEIOCTABIICHUS JOMOJHUTENBHBIX YCIYT B TOCTUHHUIIE.
42. ABTOMaTU3NPOBAHHBIE CUCTEMBI YIIPABJICHUS TOCTUHUYHBIM IPEIIPUITHEM: 0011as
XapaKTEepPUCTUKA U CPAaBHUTEIJIbHBII aHaJIH3.

43. ®upMbI-pa3pabOTUUKH CTIEIUATBHOTO IPOrPAMMHOTO O0ecTieueHus! A1l TOCTUHUYHOTO
Ou3Heca U UX MporpaMMHbIe IPOAYKThl. KpaTkas XxapakTepucTuka.

44. KoMIpIOTEepHBIE CHCTEMbI OPOHUPOBAHUS B TOCTUHHYHOM OU3HEcCe.

45. bpoHHUpOBaHKHE TOCTUHUYHBIX YCIYT Yepes riobdaibHyro ceTh MHTepHerT.

46. InTepHET-TEXHOJIOTUU B TOCTUHUYHOM OU3HECe.

47. OcHOBHBIE TIOKA3aTeNu ACITeIbHOCTH TOCTUHHYHBIX Npeanpuatuil PO 3a nepuon
2010-2014 rr.

48. JIomKHOCTHBIE HHCTPYKIIUU MTePCOHAIa TOCTUHUI] U PECTOPAHOB.

49. KynbsTypa obcnyxuBanus. [IpaBuna noBeaeHus nepcoHana TOCTUHUIL U PECTOPAHOB.
50. Dtuka aenoBoro ooIIeHNs B chepe TOCTUHUYHOTO OHU3HEca

HIkana oneHUBaHHA.

OI_IeHI/IBaHI/IC CTyACHTA Ha 3K3aMCHC.

Bbanasl
(pedTUHroBOM
OIIEHKH), %o

Ounenka
H TpeOoBanus Kk 3HAHUAM
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100-91

5, «omauuno»

— Ornenka COTIIMIHOY BBICTaBJISICTCS
CTYIIEHTY, €CIH OH INIyOOKO M IPOYHO YCBOWII
OpOTPaMMHBIM ~ Marepuaj,  HCUEpIIbIBAOIIE,
IOCJIE0BATENbHO, YETKO M JIOTHYECKH CTPOHHO
€ro M3JlaraeT €ro Ha 3K3aMEHE, yYMEET TECHO
YBSI3BIBATh TEOPHIO C MPAKTHKOH, CBOOOIHO
CHpaBJsIeTCsl C 33/1a4aMy, BOTIPOCAMHU M JPYTUMHU
BUJAMU TIPUMEHEHUS 3HAHUH, TpUYeM He
3aTPYAHSETCSI C OTBETOM MPH BUIOU3MEHEHUHU
3aJaHuid, UCIOJB3YeT B OTBETE MaTepHal
MOHOTpa(HUUECKOW  JUTEPaTypbl,  MPABHILHO
000CHOBBIBAET IIPUHATOE PEIICHHUE.

— VYueOHblE [JOCTHKEHHUS B CEMECTPOBBII
Nepuol W pe3ylnbTaThl PYOSIKHOTO KOHTPOJIS
JIEMOHCTPUPYIOT BBICOKYIO CTEIICHb OBJIAJICHUS
IPOTPAaMMHBIM MaTEPHAIIOM.

90-75

4, «xopouio»

— OrneHka «XOPOIIOY BBLICTaBIISIETCS
CTYJIGHTY, €CIIi OH TBEpPJAO 3HAET MaTepual,
TPaMOTHO ¥ TIO CYIIECTBY H3JIaraeT €ro, He
,ZIOHyCKaH CYII_IGCTBGHHBIX HeTOLIHOCTCfI B OTBCTC
Ha BOHpOC, HpaBI/IJ'II)HO HpI/IMeHSIeT
TeopeTquCKHe ITIOJIOXKCHUS HpI/I peIHeHI/II/I
MPaKTUYECKUX BOMPOCOB W  3a1ad, BIAJCET
H€O6XO)II/IMI)IMI/I HaBBIKAMHU U HpI/ICMaMI/I nux
BBITIOJTHEHHS.

— YueOHbIE JOCTIKEHHS B CEMECTPOBBII
MEepPUOJ W PE3yJIbTaTaMH PYOESKHOTO KOHTPOJIS
JEMOHCTPHUPYIOT XOPOIIIYIO CTENEHb OBIIAJCHUS
MIPOTrPaMMHBIM MaTEPHAJIOM.

74-50

3,
«y0081emBOPUMENLHO»

— OreHka «YIOBJICTBOPHUTEIILHOY
BBICTABIIICTCS CTYACHTY, €CIM OH WMEET 3HAHHS
TOJIBKO OCHOBHOT'O Marepuaja, HO HE YCBOMJI €ro
JeTaNei, JOMyCKaeT HETOYHOCTH, HEAOCTATOYHO

IIPaBUJIbHBIC (hopMynupOBKH, HapyILIeHUs
JIOTUYECKOU MOCIE0BATEILHOCTH B H3JIOKEHUU
IPOrPaMMHOTO Marepuana, UCIBITHIBACT

3aTPYIHEHHs] TIPU BBITIOJHEHUH TPAKTUYCCKUX
pabor.

— VYueOHblE JIOCTMKCHHUS B CEMECTPOBBIN
NEepUOJl W pe3ylibTaTaMH PYOEKHOTO KOHTPOJIS
JEMOHCTPUPYIOT JOCTAaTOYHYIO
(YIOBJIETBOPUTEIIbHYIO) ~ CTEIICHb  OBJIAJICHHS
POTPAaMMHBIM MaTEPHAIIOM.

49-0

2,

((H€y006.7lel’}’l60pumeJZbH0))

— Ouenka «HEYIOBJIETBOPHTEIILHOY
BBICTAaBIISICTCS CTYJCHTY, KOTOpBI HE 3HaeT
3HAYUTENBHON YacTH MPOTrpaMMHOTO MaTepHana,
JIOMYCKaeT CYIECTBEHHBIE OIINOKH, HEYBEPEHHO,
c  OOJBPIIMMHU  3aTPyJHEHUSMH  BBIIIOJHSCT
npakTdeckue pabotel. Kak mpaBmino, omneHka
«HEYIOBJIETBOPHTEIFHO» CTaBUTCS CTYICHTaM,
KOTOpbIE HE MOTYT MNPOJOJDKUTH oOyueHue Oe3
JIOTIOJTHUTEIIBHBIX 3aHATHI 10 COOTBETCTBYIOIIEH
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JMCITATIIINHE.

— YueOHble JOCTHKEHHS B CEMECTPOBBIHI
NEepUOJ U pe3yabTaTaMH PYOSKHOTO KOHTPOJIS
JEMOHCTPUPOBAIIM  HE  BBICOKYIO  CTENEHb
OBJIAJICHUSI  NPOTPAMMHBIM  MAaTE€pUAIOM MO
MUHHAMAaIbHOH IIIaHKE.

4.4. MeToanyeckne MaTepuaJibl, onpeae/asomye Npoueaypbl OeHUBAHUS 3HAHUM,
YyMeHHMi, HaBBIKOB H (WJHM) ONbITA /IeSTeJbHOCTH, XaPAKTEPU3YIOIIUX ITANbI
(popMupoBanus KoMneTeHIUI

Bce 3ananus, ucnoap3zyemble A1 KOHTPOJIS] KOMIIETEHIUN YCIOBHO MOKHO Pa3/IeUTh Ha
NBe Tpynmel: 1) 3amaHusi, KOTOPhIE B CHUJIy CBOMX OCOOCHHOCTEW MOTYT OBITh peajTu30BaHbI
TOJMBKO B Mpolecce oO0ydeHus (JOKJIan, posieBas Wrpa); 2) 3afaHusi, KOTOPBIE IOTOJHSIOT
TEOPETUYECKHE BOIMPOCHl JK3aMEHa (MpaKTHYECKHE 3aJaHus, Keic). BrimonHenuwe 3amaHuit
MIEPBOr0 THIA SBISETCS HEOOXOAMMBIM i (OPMHUpPOBAHUS M KOHTPOJIS psjia yMEHUH U
HaBbIKOB. [l03TOMY, B Cilyuae HEBBINOJHEHHS 33JaHUN B Ipoliecce 00ydyeHus, UX He0OX0IUMO
«oTpaboTaTh» 110 3k3aMeHa. Bun 3amaHuii, KoTopble HEOOXOIUMO BBINOJHUTH JUISl JIMKBUIALIUU
«3aJI0JDKEHHOCTH»  ONpENeNsercs B  HMHAWBHIYaJbHOM IMOpPSAJIKE, C y4ETOM MPUYUH
HEBBINIOJIHEHNUS. B cilydae HEBBINIOJHEHUS JOKIaJa, CTYJIEHTY HEOoOXOJMMO MpPHHECTU
MMCBbMEHHBIN TEKCT COOOLIEHUS Ha SK3aMeH. B Takom ciiydyae B XoJie 9K3aMeHa €My MOTYT ObITh
3a/IaHbl BOTIPOCHI MO TeMe Jokjana. [IpoMexxyrouHas arrectamus MO JAUCIUIUIHHE (IK3aMEH)
BKJIIOUAET cielyrolue GopMbl KOHTPOJIs: 1 TeopeTruueckuil Bompoc U 1 mpakTU4ecKoe 3a/1aHue.
Ha noagrorosky maercst 30 MuHYyT.

5. MeToauveckue yKa3zaHus sl 00y4al0IUXCs 110 OCBOCHUIO U CIIUIIHHBI

[IpenogaBatens wHGOPMHUPYET O0OYYAIONIUXCS O TPUMEHSEMONW CHCTEME TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH HA TIEPBOM 3aHSATHH, & TAKXKE IOBOJUT JI0 OOydJaromuxcs HHHOPMAITHIO
0 pe3yapTaTax TEKYIIEro KOHTPOJIS YCIEBAEMOCTH BO BpEMsS ayAUTOPHBIX 3aHATHH W
KOHCYJbTAINH.

Texymmii KOHTPOJIb YCIIEBAEMOCTH MPOBOIUTCS B TUCbMEHHOM U YCTHOU (popmax.

[Ipaktnueckue 3ansatus aucuuiuiudabl b1.B.16  «OnepanyoHHbIi MEHEIKMEHT B
TOCTHHUYHOM OH3HECE» MPEANojaraloT WX MPOBEJACHUE B pPa3duYHbIX (GopMax C IeNblo
BBISIBJICHHSI TIOJYYCHHBIX 3HAHWH, YMEHUH, HABBIKOB W KOMIIETECHIIMH C MPOBEICHUEM
KOHTPOJIbHBIX Meponpusatuii. C 1enpto o0ecreueHns YCHEenHOTO OO0y4YeHHUs! CTYACHT IO0JDKEH
TOTOBHUTHCS K JICKIIMH, TTOCKOJIBKY OHA SIBJISICTCS BaKHEHIIeH (OpPMOM opraHU3alUKM y4eOHOTO
nporiecca, MOCKOJbKY:

— 3HAKOMHT C HOBBIM yYEOHBIM MaTepUaIoM;

—  pa3bscHsET yueOHbIE SJIeMEHTHI, TPYIHbIC I TOHUMAaHHUS;

—  cUCTeMaTH3UpYyeT y4eOHBIM MaTepHal;

—  OpHEHTUPYET B y4eOHOM IpoIecce.

Iloocomoska k nexyuy 3aKII0YACTCS B CIETYIOIIEM:

—  BHUMATEJIBHO MPOYUTANTE MaTepHall IPEIbIIyIIeH JIEKINH;

—  y3HaiiTe TeMy MpeAcCToAllel JeKuuu (Mo TeMaTU4ecKoMy IUIaHy, Mo HHGOpMaluu

JIEKTOpa);
—  O3HAKOMBTECH C y4EOHBIM MATEPUAIOM M0 Y4EOHHUKY U y4eOHBIM TIOCOOUSIM;
— TocTapaiitech YSICHHTh MECTO H3y4aeMOW TeMbl B CBOEW MpodeccHOHATbHON
IMOATOTOBKE;
—  3alMIINTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBl 33/1aJIUTE JEKTOPY Ha JICKIUU.
Tlooeomoska k npakmuyeckum 3aHAMUIM.
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— BHUMATEJIBHO TIPOYMTANUTE MaTepual JICKIUH, OTHOCAIIUXCA K JaHHOMY
CEMHMHApCKOMY 3aHATHIO, 03HAKOMBTECh C Y4EOHBIM MaTepHaliOM IO YYEOHHKY U
y4eOHBIM MTOCOOUSIM;

—  BBINHIIUTE OCHOBHBIC TEPMUHBI,

— OTBEThTE HA KOHTPOJIbHBIE BOIPOCHI TIO CEMUHAPCKUM 3aHSATUSM, TOTOBBTECH JIaTh
Pa3BEPHYTHIN OTBET HA KaXK]IbIil U3 BOIIPOCOB;

—  YACHUTE, KaKWe y4eOHBIC DJIEMEHTHI OCTAINChH JIJISI BaC HESICHBIMU M IOCTapanTeCh
MOJYyYUTh HA HUX OTBET 3apaHee (0 CEMHHAPCKOTO 3aHATHS) BO BPeMS TEKYIIHX
KOHCYJIbTAIIUM IIPENO1aBaTels;

— TOTOBHUTBCS MOYXHO WHJIWBHIyadbHO, TapaMH WJIM B COCTaBE MAaJOW TPYIIIHI,
nocieHue sBISOTCS () (HEeKTUBHBIMU (OpMaMu pabOTHI;

— pabouass mporpaMMa JIWUCHMIUIMHBI B YacTH IIeJieH, TMEpPeYHI0 3HAHWM, YMEHHUH,
TEPMUHOB U YYEOHBIX BOMPOCOB MOJKET OBITH HCIIOJIb30BaHA BaMU B KadeCTBE
OpHUEHTHpA B OpPTraHU3aIul O0yUEHHUS.

lloocomoska k _skzameny. K 3Kx3aMeHy HEOOXOJMMO TOTOBUTCS Li€JI€HANpPaBICHHO,
PETYIISIPHO, CHCTEMATHUECKHA M C TIEPBBIX JHEW OOYYCeHHWs MO JaHHOW aucuuruinHe. [TombiTkn
OCBOUTH JIUCIUIUIMHY B TIEPUOJ 3aU4€THO-IK3aMEHAITMOHHON CECCHUM, KaK MPABUIIO, MOKA3BIBAIOT
HE CIHIIKOM YJOBJIETBOPUTEIbHBIE pe3yibTaThl. B camMoMm Havale wu3ydeHus yueOHOU
JTUCITUTITUHBI TIO3HAKOMBTECH CO CJICTYIONICH y4eOHO-METOINYECKON JOKYMEHTAIINEH:

—  TIPOTPaMMOM JTUCITUTUINHBI,

—  mepedHeM (GpOpMHUPYEMBIX 3HAHWH U YMEHUH, KOTOPBIMHU CTYACHT JOJIKCH OBJIAJICTh;

—  TEeMaTHYECKUMHU TUTAHAMU JICKITHA, CEMUHAPCKHUX 3aHSATHH;

—  KOHTPOJIBHBIMH MEPOIIPHUSATHSIMU;

—  yueOHHUKOM, Y4E€OHBIMH TOCOOMSMH TO JUCIUIUIMHE, a TaKKe SJIECKTPOHHBIMH

pecypcamu;

—  TepeyHeM BOIPOCOB JJISl IK3aMEHa.

ITocne aToro y Bac JOJDKHO C(OPMHUPOBATHCS YETKOE MpeacTaBiiecHHe 00 o0beme u
XapakTepe 3HAaHUW W YMEHMH, KOTOPHIMH Haao OyIdeT OBJIaAeTh MO JAUCHUIUIMHE.
CucremaTnyeckoe BBINIOJIHEHUE Y4eOHOM paboOThl Ha JIEKIMSIX M MPAKTUYECKUX 3aHATHUAX
MO3BOJIUT YCIEIIHO OCBOUTH JUCIMILIUHY U CO3/1aTh XOPOIIYI0 6a3y Ui cjaun SK3aMeHa.

OO6yuaromuecss 00s13aHbI MOCEIIATh BCE MPEIYCMOTPEHHbIE YU€OHBIM IJIAHOM 3aHATUS U
MIPUCYTCTBOBATh HA BCEX MEPONPUSITUAX TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, MPEIYCMOTPEHHBIX
paboueli mporpaMMoi JUCIUILUIAHBI.

OO0ydeHue Ul ¢ OrPaHUYCHHBIMU BO3MOKHOCTSIMH 3JI0POBBSI OCYILIECTBIISICTCS C YUETOM
WHIUBUIYAIbHBIX TCUXO(PU3NYECKUX 0COOCHHOCTEH, a Il MHBAJIUI0B TaKKe€ B COOTBETCTBUH C
WHIUBUAYAIbHONH MporpaMMoil peaOwnuranmu wHBanuzaa. Jljig Joul ¢ HapylleHHeM ciyxa
BO3MOXHO IMpeN0oCTaBlIeHne WH(POpPMALMK BU3yalbHO (KpaTKUH KOHCIEKT JIEKLWH, OCHOBHAs U
JOTIOTHUTENIbHAS JUTEepaTypa), Ha JIEKIMOHHBIX M MPAKTUYECKHX 3aHATHIX JIOMYyCKaeTCs
MPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHWM CTYJEHTOB HA MPAKTHUYECKUX 3aHATHUSX OCYIIECTBIISIETCS HAa OCHOBE
MMCBMEHHBIX KOHCIEKTOB OTBETOB Ha BOIMPOCHI, MHCbMEHHO BBIMOJHEHHBIX MPAKTHUYECKUX
3amanuid. JIoKJIam Tak ke MOYKET OBITh IPEIOCTaBICH B MUCbMEHHOU (hopme (B Buae pedeparta),
IIPH 3TOM TpeOOBaHUS K COAEPKAHUIO OCTAIOTCS TEMU Ke, a TpeOOBaHUS K KaUeCTBY H3JI0KEHUS
Matepuana (IOHATHOCTh, KAYECTBO PEYH, B3aUMO/JICHCTBUE C ayAUTOPHUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMs, TMpenbsSBIseMble K MHUCHBbMEHHBIM paboTaM (KayecTBO
opopMIIeHHST TEKCTa M CIUCKA IJUTEPaTyphl, TPaMOTHOCTh, HATUYME WILTIOCTPALMOHHBIX
MaTepuanoB H T.1.).

[IpomexxyTouHas aTTecTanus JUIsl U] C HAPYIICHUSIMH CITyXa MPOBOJUTCS B TUCbMEHHON
dbopme, TIpH ITOM HCIIOJIB3YIOTCS 00IIMe KpUTepuu oleHuBaHus. [Ipu HEOOX0AUMOCTH, BpeMs
MOATOTOBKH Ha IK3aMEHE MOKET ObITh YBEIUUYEHO.

Jus aun ¢ HapylmIeHHEM 3peHHsl JIOMYCKaeTcsl ayAualbHOe IMPeAOoCTaBICHHE
uHopMalliK, a TaKXKe WCIOIb30BAaHHE HA JIEKIUSAX 3BYKO3AMUCHIBAIOIIUX YCTPOWCTB.
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JlomyckaeTcst MPHCYTCTBUE HA 3aHATHAX AaCCUCTEHTA, OKa3bIBAIOLIETO0  OOydyaromuMmcs
HEOOXOIMMYI0 TEXHHYECKYI0 TOMOIb. OIeHKa 3HAaHWH CTYIEHTOB Ha CEMUHAPCKUX 3aHATHIX
OCYIIECTBIISICTCS B YCTHOM (hopMe (Kak OTBETHI Ha BONIPOCHL, TAK M MPAKTUYECKUE 3aTaHuUs).

[IpomexyrouHas aTTecTauus AJs JIML C HApYLIEHUEM 3pEHHUS MPOBOJIUTCS YCTHO, HpHU
3TOM TEKCT 3aJlaHUil IpenocTaBisieTcs B (opMme, aganTHPOBAHHOW Ui JIMI] ¢ HAPYIICHUEM
3peHust (YKpYIMHEHHBIN mpU)T), P OLEHKE UCIIONIB3YIOTCS 00IIe KpUTepru olleHnBaHus. [1pu
HE00X0AMMOCTH, BPEMsI IIOATOTOBKH Ha IK3aMEHE MOXKET OBITh YBEJIIMYCHO.

Jlunma ¢ HapylIEHUSMU OIOPHO-IBUTATEIbHOIO ammnapaTta HE HYXAAITCS B OCOOBIX
¢dopmax mpenocTaBieHus y4eOHBIX MaTepraioB. OHAKO, C YUETOM COCTOSHUS 370POBbS YacTh
3aHATUA MOKET ObITh peajn30BaHa TUCTAaHIMOHHO (mpu nomomu cetu «MuTepuer»). Tak, npu
HEBO3MO>KHOCTH MOCEIICHUS JIEKIIMOHHOTO 3aHATUSl CTYAEHT MOXKET BOCIOJIB30BaThCS KPaTKUM
KOHCIIEKTOM JIeKIMU. [Ipu HEBO3MOXKHOCTHU NOCEHIEHMsI MPAKTUYECKOIO 3aHSTUA CTYHAEHT
JOJIKEH MPEIOCTaBUTh MUChbMEHHBIN KOHCIIEKT OTBETOB HA BOMPOCHI, MMCbMEHHO BBIMOJIHEHHOE
IpakTH4eckoe 3aaanue. Jokman Tak ke MOKeT ObITh MpEeIoCTaBiIeH B MUCbMEHHOH (opme (B
BHjE pedepaTa), Mpu STOM TpeOOBaHUSA K COJEPKAHUIO OCTAIOTCS TEMH K€, a TPeOOBaHMS K
KauyecTBY M3JI0)KEHUsI MaTepHaia (MOHATHOCTh, KAaUeCTBO PEYH, B3aUMOJIEHCTBUE C ayTUTOpUEi
U T. J) 3aMEHSIOTCS Ha COOTBETCTBYIOLIWE TpPeOOBaHUS, NPEIbSIBISEMble K MHMHUCbMEHHBIM
paboram (kauecTBO OGOpPMIEHMS TEKCTa M CIHCKAa JINTEpPaTyphbl, TPaMOTHOCTb, HaJIHM4HE
WJUTIOCTPAIIMOHHBIX MAaTEPUaJOB U T.1.).

[IpomexyTouHas arTecTamys Ijs JIML ¢ HapyIIEeHUsIMU OTIOPHO-/IBUTaTENILHOTO armapaTa
MIPOBOJUTCS Ha OOLIMX OCHOBAHHUAX, NMPU HEOOXOJMMOCTH MpOLieaypa dK3aMeHa MOKET ObITh
peann3oBaHa AUCTAHIIMOHHO (HAmpuUMep, MpW MOMOIIM mporpammbl Skype). [ns storo mo
JIOTOBOPEHHOCTU C TPEINOo/aBaTeleM CTYAECHT B OINPEJEICHHOE BPEMsI BBIXOJUT HA CBSI3b JJIS
MIPOBEJIEHUS] MPOILEIyphl dK3aMeHa. B TakoMm ciydae BONpPOCH K DK3aMEHY U IPAKTHUECKOE
3aJlaHue BBIOMPAIOTCSI CAMUM ITPETogaBaTesieM.

6.OcHOBHAsI U TONOJIHUTEIbHASI YUeOHAasl JINTepaTypa, Heo0XoauMasi 1Jisl 0CBOEHHs
AUCHUILIUHBI, pecypchl HH(POPMAIMOHHO-TEJIeKOMMYHHKALIMOHHOM ceTH
"UuTepHeT', BKJIKOYAS NepevYeHb Y4eOHO-MeTOAMYECKOro obecredeHust sl
CaMOCTOSITEJILHOM PAa00THI 00Yy4AIONIUXCS MO JUCHUILIIHHE

6.1. OcHOBHas JMTEpaTypa

1. UnpnemenoB A.C. OmnepanyoOHHBI MEHEIHKMEHT [DIEKTPOHHBIA pecypc| : ydeOHUK /
A.C. UnpaeMeHOB. — DIIEKTPOH. TEKCTOBBIE MaHHble. — M. : MOCKOBCKHI (hMHAHCOBO-
MIPOMBIIUICHHBIN yHHBepcuTeT «Cuneprus», 2012. — 384 ¢. — 978-5-4257-0020-9. —
Pexxum noctyma: http://www.iprbookshop.ru/17030.html

2. Wzapop lapn ®unocodus rocrenpurmcra Four Seasons: KauectBo, cepBuc, KyiabTypa
u OpeH [ DIeKTpOHHBINA pecypc] : KauyecTBO, CEPBUC, KynbTypa u Openy / [llapm M3amnop,
Ouumnc AjnaH. — DJIEKTPOH. TeKCTOBbIe AaHHbIe. — M. : AnbnuHa [TaGnumep, 2016.
— 368 C. — 978-5-9614-4978-5. — Pexum JOCTYyTIA:
http://www.iprbookshop.ru/41487.htmi

3. I'pomeB U.B. Cuctemublit OpeHI-MEHEHKMEHT [ DNeKTpoHHbIN pecypce] : yueOnuk / U.B.
I'pomreB, A.A. KpacHocno6oameB. — DJIEKTpOH. TeKCTOBbIe qaHHble. — M. : KOHUTH-
JAHA, 2012. — 65 «c¢. — 978-5-238-02203-1. — Pexum poctyna:
http://www.iprbookshop.ru/10509.html

4. T'pomies M.B. OpranuzanuoHHas KyinbTypa [DIeKTpoHHbBIH pecypc] : yueOHMK Juis
CTYACHTOB BY30B, OOy4alOmIMXCi MO  CHOEHUATbHOCTH  «MeEHemKMEHT», IO
sKOHOMHYECKUM crnenuansHocTsiM / WM.B. I'pomes, A.A. KpacnHocmoboanes. —
DnekTpoH. TekcToBble qanHbie. — M. : FOHUTU-/IAHA, 2015. — 535 ¢. — 978-5-238-
02384-7. — Pexxum nocryna: http://www.iprbookshop.ru/66239.html

6.2. JlononHuTEnbHAS INTEPATYpA
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TxaueB O. Visual Openn [DneKTpoHHBIN pecypc] : MPUTITUBas B3TIAAbI HOTpeOuTemnei /
O. TkayeB. — DJEKTPOH. TEKCTOBbIE AaHHbIe. — M. : AnmpnuHa [laGnumep, AnpnuHa
buznec byke, 2016. — 231 c¢. — 978-5-9614-0957-4. — Pexum pgocryna:

http://www.iprbookshop.ru/43736.html

Jlxon oyn IlepBokiaccHbIi cepBUC KaK KOHKYPEHTHOE IPEUMYILECTBO [ DJIEKTPOHHBIN
pecypc] / Iloyn J»koH. — DIIEKTPOH. TEKCTOBBIE HaHHbIe. — M. : AnbrnHa ITabmumep,
2016. — 347 c¢. —  978-5-9614-5454-3. —  Pexum = jgocryma:
http://www.iprbookshop.ru/48430.html

pecBsnaukoB B.A. MeHemxMeHT opraHu3anuu [DJIEKTPOHHBIM pecypc| : yueOHOe
nocooue / B.A. JlpecsaanukoB, O.E. Uyductos, A.b. 3yOkoB. — DJIEKTPOH. TEKCTOBBIC
narable. — CaparoB: By3oBckoe oOpazoBanue, 2014, — 137 ¢. — 2227-8397. — Pexum
nocryma: http://www.iprbookshop.ru/23580.html

6.3. Y4ueOHO-MeTOAMUECKOe 00€CTIeUeHNE CaMOCTOSTEIFHOM paboThI
Hemun JI. KopnopartuBHast KynbTypa [DJEKTpOHHBIM pecypc] : JecsiTh CaMbIX
pacrpocTpaHeHHBIX 3a0ayxkaeHuit / J[. JleMmuH. — DJIEKTpOH. TEKCTOBBIC JaHHBIC. — M.
: Amprimaa [TaGmumep, 2016. — 137 ¢. — 978-5-9614-1147-8. — Pexum nocryma:
http://lwww.iprbookshop.ru/43664.html

6.4. HopmaTtuBHBIE IPaBOBBIE JOKYMEHTHI

CHpaBO‘—IHI)Ie IMPaBOBBIC CUCTEMBI:

1.
2.

=

w

o

8.
9.

Koncynbrant [Lroc
l'apant

6.5. UnTepHeT-pecypcesl
Otuér Becemupnoii Typucrckoit Opraauzanuu - 2014(Tourism Highligths - 2014).

Ton-10 TpeH10B MUPOBOM MHIYCTPUHU rocTenpurmMcTBa B 2012 roay. Pexkum mocryna. -
http://www.tourism- _review.ru/trendy-razvitiya-otel-industrii-2012-news3212.

WWW.tourisSm-review.com - s5ieKTpoHHas CeTh B IT00ATBHON HHAYCTPHH TypH3Ma
www.tourism-review.ru/travel-tourism-magazine Tourism Review Online Magazine,
2012 - 2014.

http://www?2.unwto.org/ru - The World Tourism Organization (UNWTOQ)

UNWTO World Tourism Barometer, 2014 (;xypuan BceMupHOH TYpUCTCKOM

OpraHu3anu)

WWW.russiatourism.ru

6.6. IHbIE MCTOYHUKU
www.nlr.ru / - Pocculickasi HalmoHalIbHasE OUOJIMOTEKA
http://H36.pd/ - HantmoHnanpHas 3jIeKTpOHHAs OMOJIMoTEKA

10. www.rsl.ru / - Poccuiickas rocynapcTBeHHas OMOJIMOTEKA

Hepnozu/mecxne U3aaHuA:

11. Apuma/Ena

12. ToctuHuna U pecTopaH: OU3HEC U yIpaBJICHUE
13. Moe neno pectopan

14. CranmapThl 1 KauecTBO (KypHa)

15. MeHeKMEHT KauecTBa (SKypHa)

7.MaTtepuajbHO-TeXHUYecKas 0a3a, HHGOPMALMOHHBIE TEXHOJIOTHH, HCII0/Ib3yeMble
NPH OCYLIECTBJICHUH 00pa30BaTeILHOI0 NMPoLecca 1Mo AUCHHUILINHE, BKJIIYas
nepeveHb MPOrpaMMHOro odecrnevyeHnus: 1 HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

CHeLII/IaJ'ILHLIC NOMCEIICHUA TPCACTABIIAIOT coboit y‘-Ie6HLIe AYAUTOPUH UIA MMPOBCACHUA
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3aHATUH JIGKIMOHHOTO THIMA, 3aHATUH CEMHHAPCKOTO THIA, KYpPCOBOTO IPOEKTUPOBAHHS
(BBITIOJTHEHUSI KYpPCOBBIX paboT), TPYNNOBBIX U WHAMBHIYAIBHBIX KOHCYJBTAIMH, TEKYILIETO
KOHTPOJISL M IPOMEXKYTOYHOM aTTECTalluH, a TAK)KE IOMEIICHUS ISl CAMOCTOSITENIbHON paboThl U
MOMEUICHUS sl XPaHEHUS M NPOQHIAKTHYECKOr0 OOCIYy)KMBaHUS y4eOHOTO 000pYIOBaHHSA.
CrnenuanbHble TIOMENIEHHSI YKOMIUIEKTOBAHBI CTICIIHATU3UPOBAHHON MEOEIbI0 U TEXHUYECKUMHU
cpencTBaMu OOydYeHUS, CIY)KANUMHU JUIS TPEACTaBICHHUS y4eOHOU WHopMaruu O0JbIIoi
ayJIUTOPHUH.

Jns  mpoBeneHHWs — 3aHATHA  JIGKIMOHHOTO — THUIA  OPEUIaraloTcsi  HaOOpbI
JEeMOHCTPAIIMOHHOTO 00OpY/IOBaHUS ¥ y4eOHO-HAIVAJHBIX MOCOOWH, 00ecnednBaronme
TEMaTHYECKHE WILTIOCTPAIIH, COOTBETCTBYIOUINE pa00UNM YI€OHBIM IMPOTrpaMMam TUCIIHILIHH.

[lomemienus uig caMOCTOSATENbHON pabOThl 00YYArOIIMXCS OCHAILEHBl KOMIIBIOTEPHOU
TEXHUKOW C BO3MOYKHOCTBIO MOJKItOUeHUs K cetu "VHTepHer" m olecredyeHueM J0CTyIa B
AIIEKTPOHHYIO HHPOPMAIMOHHO-00Pa30BaTENBHYIO CPely OpraHU3allnu.

AxazeMusi TIPOBOAMT TIOCTOSHHYIO PaOOTy MO CO3JAaHHIO M CHCTEMHOMY YITYYIICHHIO
YCIIOBHH TOJIydeHHsT 0Opa30BaHMs JIIOJABMHU C OTPAaHMYEHHBIMH BO3MOYKHOCTSIMHU 3710pOBbs. B
HACTOsIIIee BpeMs 3[aHUS M TEPPUTOPUU AKaJIeMHH OCHAIICHBI JTHU(PTaMU Ul MEPEBO3KU
MHBAJIUIOB B KOJsicKax, mopsiaka 80% ayauTopuil ¥ KOMIBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAHUSAM HOPMATHBOB, OOOPY/IOBAHBI MAHAYCHl TPU BXOJIE B 3[aHUS, a
TaKXKe BHYTPH YI€OHBIX KOPITYCOB U OOIISKUTHS, UMEIOTCSI CIIEIIHATbHBIE TyaleThl.

Kaxnprit  oOydaromuiics B TEUYEHHME BCEro Imnepuoaa oO0ydeHuss oOecrnedeH
WH/IMBUIYAIbHBIM HEOTPAHWUYCHHBIM JIOCTYIIOM K HECKOJBKHM 3JIEKTPOHHO-ONOIHOTEYHBIM
cucTeMaM (3JEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOW MH(YOPMAIMOHHO-00pa3oBaTeIbHON
cpele opraHu3aluu. OJIEKTPOHHO-OMONMMOTEeYHas cuctema (9JeKTpoHHas OuOIHoTeKa) u
ANIEKTpOHHAs MHGOPMAITMOHHO-00pa3oBaTesibHas cpefa 00ecredynBal0T BO3MOXKHOCTh JTOCTYIIA
oOyuaromierocs H3 JOO00H TOYKH, B KOTOpOHl uMeeTcss JOCTyn K HH(OPMAIMOHHO-
TEJIeKOMMYHUKAMOHHOU ceTH «/HTepHeT», Kak Ha TeppUTOPUU OPraHU3alMH, TaK U BHE €€.

Axanemusi oOecrieueHa HEOOXOIUMBIM KOMIUIEKTOM JIUIIEH3MOHHOTO IPOTrPAMMHOTO
obecrieyeHus.

OO6yuatomumcst obecrieueH A0cTyn (yOaJICHHBIA JOCTYI), B TOM 4YHCJIE B Ccllydae
MPUMEHEHHS] AJIEKTPOHHOTO OOy4YeHUs, AWCTAaHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTHM, K
COBPEMEHHBIM TMpodeccnoHanbHbIM 0a3aM JaHHBIX M HH(OPMAIMOHHBIM  CIIPABOYHBIM
CHUCTEMaM.

OO6yuaromuecs U3 4Kcia JHI] C OFPAHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI 00€CIIeUEeHbI
MeyaTHbIMU W (WJIKM) DJIGKTPOHHBIMH  0Opa3oBaTelIbHBIMM  pecypcamMu B (opmax,
aIalITUPOBAHHBIX K OTPaHUYCHUSM UX 3710POBbSL.

OpranuzoBaH AOCTYI K CIEIYIOIINM 3JIEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axamgemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — D1eKTpOoHHBII CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnansl usnatensctBa Elsevier mo 3KOHOMHKE M IKOHOMETPHKE,
Ou3Hecy U (MHaAHCaM, COILMAIbHBIM HayKaM U IICUXOJIOTUH, MaTeMaTuKe U UH(opMaTHKe;

SCOPUS

Web of Science

Wiley Online Library
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http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html

World Bank Elibrary

ApxuBbl HayuHbIX KypHaJ10B NEICON

HNurepuer-cepBuc «AHTHILUIATAATY

Cucrema Ilpodeccuonansaoro Ananu3sa PeiakoB u Kommnanuit «CITAPK»
OBbC UzparensctBa "Jlanp"

OBC Opaiir

OnexrponHas oubnuoreka M3narensckoro goma «I' peOeHHUKOBY
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http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

