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COJEPKAHUE

1. TlepeueHb IUIAHUPYEMBIX pPE3YIbTATOB OOY4YEHHs MO JUCHUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH pe3yIbTaTaMH OCBOCHHUS 00pa30BaTeIbHON MPOrPaMMbI

2. O0beM JUCHUIUIMHBI B 3aYETHBIX €IMHHIAX C yYKAa3aHHWEM KOJMYECTBA aKaJEeMHUYCCKHX WU
ACTPOHOMHMYECKHX 4YacoB, BBIJCICHHBIX HA KOHTaKTHYyI0 paboTy oOydarommxcs ¢
npernojaBaTesieM (10 BUAAM y4eOHBIX 3aHATUI) U HA CAMOCTOSITENIbHYIO paboTy 00yyaromuxcs u
MECTO TUCLUIUIMHBI B CTPYKTYpe 00pa30BaTENIbHOM MporpaMmbl

3. CopepxaHue IUCHUIUIMHBI, CTPYKTYpUpPOBAaHHOE MO TemaMm (pa3zaesiaM) ¢ YKa3aHHEeM
OTBCACHHOTO Ha HHUX KOJMYECTBA aAKaJACMHYCCKHUX HIIM ACTPOHOMHUYCCKUX YaCOB M BHUIAOB
y4eOHBIX 3aHATUN U CTPYKTYpa JUCIUIUINHBI

4. Matepualibl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH OOydaromuxcs U (HOHJ OIIECHOUYHBIX CPEICTB
MPOMEKYTOYHOM aTTECTALMK MO TACIUIIIINHE

5. Meroanueckue yka3zaHus ISl 0OYJarOIINXCs IO OCBOSHHUIO TUCIIUTIITUHBI

6. OcHOBHas U JIOTIOJHUTENbHAs ydeOHas JuTepaTypa, He0OXoaAuMast JIsl OCBOEHUS AUCIUIIIHBI
(Momymnst), pecypchbl HHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHONW cetn "WHTepHeT", BKIIOUas
MepevYeHb y4eOHO-METOIUUECKOTO OO0ECTIEYeHHS I CaMOCTOSTEILHON PaboThl 00ydJarOIIMXCs
0 TUCIUTUIHHE

7. MarepuanbHO-TeXHHUYECKass 0a3a, HWH()OPMAIMOHHBIC TEXHOJOTHH, HCIIOIb3yeMble TIPU
OCYIIECTBIICHHH  O0Opa30BaTENILHOTO  Tpollecca IO  JWCHUIUIMHE, BKJIIOYas IIepedeHb
MPOTrpaMMHOTO 00ecTieueHrs 1 HHPOPMAITMOHHBIX CITPABOYHBIX CUCTEM (TIPU HEOOXOAMMOCTH )

1. IlepeyeHb NJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHUsI N0 JUCHMIJIUHE, COOTHECEHHBIX C
IVIAHUPYEMBbIMH pPe3yJbTaTaAMH OCBOEHHS MPOTrPaMMbI



1.1. Jucuummna B1.B.15 «lIpoekTupoBanre TOCTUHUYHOTO MPOIYKTa» OOECreYrMBaeT OBIAJCHUE
CHEAYIOUIEH KOMIIETEHIIMEN C YUETOM JTala:

Kon Haumenopanue Kong srana | HamMeHnoBaHue »Tama OCBOCHHUS
KOMIICTCHIIUH | KOMIICTCHIIUU OCBOCHHUS KOMIICTCHITUH

KOMIICTCHITUH
[IKO-11 CriocoOHOCTh YIIPaBIATh [IKO-11.1 CnocoOHOCTh MPUMEHSITh

nporeccaMu 00CTyKHBaHUS
rOCTEN B COOTBETCTBUH C
BBIOPAHHOM 11€JIeBO
ayAUTOPHUEN, KOHLIENIUEH U
MOJIMTUKOMN KauyecTBa
TOCTHHUYHOTO TIPEANPUITHS B
obnacTu 00CTyKUBaHUS
rOCTeH, pa3pabaTsiBaTh U
BHEJIPSATH MPOIIEAYPHI
KOHTPOJISI

OCHOBHBIE MTOAXO0/IbI K
YIPaBICHUIO OPraHU3alUsIMH B
chepe rocTenprunMcTBa,
CIIOCOOHOCTh IPUHUMATh
pelieHust B 00J1aCTH yIpaBiIeHUs
TOCTUHUYHBIM OU3HECOM

1.2.B pesynprate ocBoenms auctuiuinabl b1.B.15 «lIpoekTupoBanrne TOCTUHUYHOTO MPOIyKTa)

y

CTYIEHTOB JIOJLKHBI OBITH CPOPMHUPOBAHBI:

Ko srana Pe3ynbTarsl 00yueHus
OCBOEHUS
KOMITETEHIINH
IIKO-11.1 | Ha ypoBHe 3HAHHMIi: IIpaBUJIa HKCIUTyaTallMd TOCTUHUYHBIX MPEIIPUATHI; OCHOBBI

CTaHJapTHU3AIMHN U CepTU(UKALNN B TOCTUHUYHOM OH3HECE; CTPYKTYPY YIIpaBJICHUS
TOCTUHUYHBIM TPEANPUATHEM; TEXHOJIOTUU TNpuemMa U OOCITy)KMBaHHUS TOCTEH B
oTelie; TEXHOJOTMU OOCTYKUBAaHUS TOCTEM MUTAHHWEM; TEXHOJOTHHM IPOBEICHUS
JIENIOBBIX MEpONPUATUH, MpaBWia MPEAOCTABICHUS JOTOJHUTEIbHBIX YCIYT B
rOCTUHUIE; TpaBwia (OPMUPOBAHUA  LIEHTPOB  MPUOBUIM  TOCTUHUYHOTO
MIPEANPUATHS; COBPEMEHHBIE TEHICHIIMH Pa3BUTHUsI TOCTUHUYHOTO OU3HEca B MUpE U
Poccun; ocHOBBI  Kiaccu(UKAlMK ~ CPEACTB  pa3MEIIEHUS U OCOOCHHOCTH
(YHKIIMOHUPOBAHUS PA3IMYHBIX WX BHUJOB; OCHOBHBIE CIYXObI COBpPEMEHHOMN
TOCTUHUIBI U UX XapaKTEPUCTUKY, QYHKIUU; METOAUKY OPTraHU3allUU KOHTPOJS U
ydeTa B TOCTUHHIIE

HA YpPOBHe YMeHHii: YUUTHIBaTh OCOOEHHOCTM OpraHu3alMd TOCTUHUYHOTO
Ou3Heca; pPAacCMOTPETh BOIPOCHI MPEIOCTABICHUS TOCTUHUIIAMHU KOH(EpPEeHII-,
9KCKYPCUOHHBIX, TPAHCHIOPTHBIX, TOPTOBBIX U CIIOPTUBHO-0310POBUTEIBHBIX YCIYT,
yCIyT UTaHUS U OTAbIXa, OM3HEC-yCIyT

HA YPOBHE HABBIKOB: CUCTEMHBIX 3HAHUN B cpepe roCTePUUMCTBA; COBPEMEHHBIX
TEHACHLIUNA pa3BUTHS TOCTHHUYHOTO OW3Heca B MHpe W B Poccuu; oleHKH
KOHKYPEHTHBIX  MPEUMYILECTB TOCTMHUYHOTO  MPEANnpusaTHs; paboThl ¢
TUTEPaTYpHBIMH HMCTOYHMKAMH ¥ HOPMATHBHO-TIPABOBBIMU MaTepHalaMH IO
roCyJapCTBEHHOMY PETYIMPOBAHUIO TypU3Ma, MOCTPOEHUS OPraHU3ALMOHHBIX U
MIPOU3BOJICTBEHHBIX CTPYKTYpP TOCTHHHMI] Pa3IMYHON HOMEPHON €MKOCTH U LIENEBOM
HaMpaBJICHHOCTH;, OpraHU3allid  pabOThl  OCHOBHBIX, (DYHKIMOHAIBHBIX U
BCIIOMOTATENBHBIX CITYKO




2. O0beM AUCUMIIMHBI B 324eTHBIX eJUHUIAX C YKAa3aHMEM KOJINYeCTBA aKaJeMHUYeCKHX UJIH
ACTPOHOMMYECKHX YACOB, BbIIeJICHHBIX HA KOHTAKTHYIO pa0oTy 00y4yarommxcsi ¢
npenogasaresemM (10 BHAaM Y4eOHbIX 3aHATHIT) H HA CAMOCTOAITEJIbHYIO padoTy
o0y4aromuxcss 1 MeCTO JUCHHUILUINHBI B CTPYKType 00pa30BaTe/bHON NPOrpaMMbl

O0beM TUCHUNINHBI

. O0beM AMCUUILJIMHBI, Yac.
Bun yueoHbIX 3aHsTHI
Bcero Cemectp
U caMoCTosITe]IbHast padoTa 5
Ounas ¢popma o6yuenusn
KonrakTHasi padora o0y4aromuxcs ¢ 36 36
npenojaBaTesieM, B TOM YucJe:
nekuonHoro tumna (JI) 18 18
nabopaTopHbIe paboThI (MpakTUKYMBI) (JIP)
npakTuyeckoro (cemuHapckoro) tuna (113) 18 18
CamocrosiTesbHas padora odyuyamuxcs (CP) 45 45
IIpomexyTouHast aTTecTanus (popma IK3ameHn IK3amen
Jac. 27 27
O6mast TPy10eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecto qucuunianHbl B crpykrype OII BO

Jucrunmuaa b1.B.15 «IIpoektupoBaHre TOCTHHUYHOTO MPOIYKTa» H3y4daeTcs B 5 ceMecTpe
O4HOU (pOopMBI 0OOYyUEHHUS B COOTBETCTBUU C yUE€OHBIM IIJIAHOM, OOIIast TPYA0EMKOCTh JUCITUTUTHHBI — 3
3auetHble eauHuUIb! (108 acos).

OcBoeHHE MUCHUIUTMHBI ONUPACTCS HAa TEOPETHYECKHE 3HAHHWS B OOJIACTH OCHOBHBIX
OSKOHOMHUYECKUX TOHATHH W KaTeropui, TEHACHIMH pa3BUTUS OOBEKTUBHBIX AKOHOMHYECKHX
MPOIIECCOB, COACP)KAHUSI KIIOYEBBIX MMOHATHH O TIOTPEOHOCTSX YeJIOBEKa, a TaKKe TEOPHH
MEHEJDKMEHTA ¥ MapKETHUHTa, TIOTYYECHHBIX 00YUaIONIMMHUCS Ha MPEIBbIIYIIeM YPOBHE 00pa3oBaHMUS.

3. CopaepxaHnue TUCHHILUINHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3/esaM) ¢ yKazaHHeM
OTBE/ICHHOT'0 HA HUX KOJMYECTBA aKAIeMHYeCKHX YaCOB M BUJIOB YUYeOHbIX 3aHATHI 1
CTPYKTYPa AW CUMIIIMHBI

Ounas popma 0d6yuenusn



O0beM TUCIHHUIIMHBI, YaC.
KonTakTHas pa6oTa Popma Texymero
Ne H 00y4aroIMXCH ¢ WOHTPOM |
aAauMCHOBaHHE TEM YCIieBaeMoCTH
pasiena Bcero | npemomasartesiem mo Bupam | CP TPOMEIKYTOUHOI
Y4eOHBIX 3aHATHH aTTecTaNUu
J JIP m3 | KCP
1 WHaycTpus roctenpuumMcTBa 10 2 2 6 I,9,P
Hcropus pazsutus
2 TOCTHHUYHOIO OU3HEca B 10 2 2 6 3, K, KP
mupe u B Poccun
OO6mue cBeaeHUs O
3 COBPEMEHHOU TOCTHHUYIHOU 12 2 4 6 LK D
WH]IyCTpUU
OpranuzanvoHHasi CTpYKTypa
4 YIpaBJI€HUS TOCTUHHUYHBIM 14 4 4 6 PK, D, P
MPEANPUITHEM
TexHonoruu u opraHu3anus
) paboThl OCHOBHBIX CIIYKO 12 4 2 6 P, /1, KP
TOCTHHHIIBI
6 TpeboBanust k mepcoHamy } 11 2 2 7 KP, K3
TOCTHHUYHBIX MPEITPUATHN
OxpaHa TpyJia 1 TEXHUKA
7 0€30macHOCTH B TIPOIIECC 12 2 2 8 KP,K, D
00CITy>)KMBaHUS
[IpomexxyTouHas aTTecTarus 27 27 DK3aMeH
Bcero: | 108 18 18 45
Ipumeuanue:
* @opmul mekyujeeo koumpons — scce (3), oucnym (1), konmpoavnas paboma (KP), xomnoxeuym (K), pechepam
(P).

ConeprxaHue THCUUILIAHBI

Pa3znen 1. UnaycTpus rocrenpuuMcTBa.

Tema 1. MuaycTpus rocrenpuuMCTBA: OMNpeAeseHHE, CYLUIHOCTb, OCHOBHBIC HAIpPaBJICHHUS.
Opranuzatopbl TOCTHHUYHOTO OU3Heca.

Tema 2. CymHocTh U cnenuduka TOCTHHUYHBIX YCIYT

Paznen 2. UcTopusi pa3BuTHSI TOCTUHHYHOT0 OuM3Heca B mupe u B Poccun

Tema 3. XapakTepucTUKa OCHOBHBIX 3TallOB Pa3BUTHUSI MUPOBOW MHAYCTPUH TOCTEIIPUUMCTBA C
JPEBHUX BPEMEH JI0 HAIIUX JHEH.

Tema 4. XapakTepyCTHKa OCHOBHBIX 3TAllOB Pa3BUTHs MHAYCTPUU rocrenpuuMcTsa B Poccuu ¢
JPEBHUX BPEMEH JI0 HAIIUX JTHEM.

Pa3nes 3. O0mue cBeieHust 0 COBPEMEHHON rOCTMHMYHON HHAYCTPHHA

Tema 5. Knaccudukanus cpecTB pazmerieHus. Buasl roctunun.

Tema 6. IlpaBoBoe peryaupoBaHHE JAEATEIIBHOCTM TOCTUHHYHBIX  MPEIIPUATHIH.
Crannaptuzanus 1 cepTu(UKaIus yeayr TOCTUHUYHBIX PEeNPUITHH.

Tema 7. CoBpeMmeHHbIE TEHICHLUUHU pPa3BUTHS TOCTUHUYHOro OusHeca. [nmoOammzauus u
LEHTpAJIN3aLUs B TOCTHHUYHOM OHU3HEce.

Tema 8. ABTOMaTH3UpPOBAHHBIE CUCTEMBI YIIPABIECHUS TOCTUHUYHBIMU MPEANIPUITUIMHU



Pa3nes 4. Oprann3zanMoHHasi CTPYKTYpPa YIPaBJIeHHUs FOCTHHUYHBIM NpPeNpPUsiTHEM
Tema 9. CtpykTypa ynpaBieHHUs TOCTUHUYHBIM IPEAIPUATHEM.
Tema 10. CryObl TOCTUHUIIBL: MX HA3HAYCHHUE M XapaKTEPUCTHKA.

Pa3nes 5. TexnoJsiorum u opranu3zanusi padoTbl OCHOBHBIX CJIYK0 NOCTHHHUIIbI

Tema 11. TexHosoruu u opranu3aus padoTHI CITyKObI pUeMa, pa3MEIIeHUsT U 00CTY)KUBaHUS
rocreil. OmneparoHHBIN Tponecc OOCTY)KMBaHUS W (YHKIUH CIYyXObl TpueMa, pa3MEIleHUus Hu
oOciyxuBanus. [lopsnok OpoHHMpPOBaHMS MECT U HOMEPOB B roCTHHHIE. [IOpsSIOK perucrpanuu u
pazMenieHuss rocreil. OCOOEHHOCTH PETUCTPALUU TYPUCTCKUX TPYII, HHOCTPAHHBIX T'OCTEH.
JlokymeHTanusi, HeoOxonuMmas Uil ydeTa HCIIOJIb30BaHMs HOMEpHOro ¢onaa. Bunael u mpasuia
pacueToB C MPOKUBAIOIIUMHU.

Tema 12. Texnomoruum u opraHuzamnusi pabOThl XO3SIMCTBEHHOUW CIIyXObI (0OCITy>KHMBaHUE
HoMepHOTO (oHAa). XapaKTepUCTUKA 3JaHUsI TOCTHUHUIIBI, BHUIBl TOMEIICHUN, OpraHu3aIfil
yOOpouHBIX paboT. TexXHOJOTMM BBHINOJHEHUS W HOPMATHBBI IPOBEICHUS pPA3JIMYHBIX BHJIOB
yoopouHBIX paboT. OOOPOT MOCTENBHOTO O€JIbs, CAHUTAPHO-TUTUEHUIECKUX MPUHAIICKHOCTEH.

Tema 13. TexHonmoruum | opraHuzanus padboTel chayxObl nuTaHus. OpraHuzaloHHas
CTpYKTypa IpeanpusTus nutanus B roctuHuue. Kyxus, pecropan, Oap, kade, OaHkeTHas ciyxo0a,
cryx0a oOciayxuBaHusi B HoMmepax. OOcmyKuBaHHE TOCTEH B 3ajle pPECTOpaHa: TOJArOTOBKA
PECTOPAHHOTO 3aj1a K 00CTYKUBAHUIO, 0OCTY)KHBAaHHUE U pacYET KIUEHTOB.

Tema 14. TexHonoruu u opranusainusi paboTsl aHUMAIUOHHOMN CITYKOBbI.

Tewma 15. TexHonoruu u opranu3amus paboTsl OU3HEC-TICHTPA.

Tema 16. TexHONIOTrMH W OpraHU3alUs MPETOCTABICHHS JIOMOJHUTEIbHBIX YCIYT B TOCTUHUIIE.
Opranu3zanys 66ITOBOr0 00caykuBaHusl. TpaHCHIOPTHBIE YCIYTH. Y CIYTH JUISl 1€T0BBIX TYPUCTOB.

Pa3znen 6. TpeOGoBaHus K MePCOHATY TOCTUHUYHBIX NPeANPUSTHI

Tema 17. JIOJBKHOCTHBIE HHCTPYKIIUHU MEPCOHAIA TOCTUHUI] U PECTOPAHOB

Tema 18. Kynbrypa oOcinykuBaHUs. DTHKa JEIOBOro oOmEeHHs B cdepe TOCTHHHYHOTO
cepBuca. [IpaBuia noBeneHus nepcoHaia TOCTUHUI] U PecTOpaHOB. BHemHM BUA U KylIbTypa peyuu
nepcoHana. Ciry>keOHBIN ATHKET.

Pa3znen 7. OxpaHna Tpyaa ¥ TeXHUKA 0€30MaCHOCTH B Mpo1ecc 00CTY;KMBAHMS.

Tema 19. Oxpana Tpyaa U TeXHHKa 0€30TAaCHOCTH B Iporecc obcimykuBanus. OpraHnuzamus
CI1y>k0bI 0€30MaCHOCTU B TOCTHHHIIE.

Tema 20. I'octuHHMuHBIM OW3HEC B 23MOXy IoOanu3anuu. LleneBoe MO3UITMOHMPOBAHUE.
CoBpeMeHHbIE OTeIbHbIE KOHIICTIIIUH.

4. MartepuaJjibl TEKYLIEro KOHTPOJISl yCIIeBaeMOCTH 00y4aromuXxcs 1
(oHI OLICHOYHBIX CPEACTB MPOMEKYTOYHON aTTECTANMH 110 JMCIUIIIHHE

4.1. ®opMbI 1 METOAbI TEKYILETr0 KOHTPOJISI YCIIeBAEMOCTH U MPOMEKYTOYHOM aTTeCTALMH.



4.1.1. B xoxe peanusanuu aucuuninabl 51.B.15 «IIpoekTupoBaHne rOCTHHHYHOIO NMPOAYKTA))
HCIIOJIB3YIOTCS CJIeAYIOIHe MeTO/Abl TEKYIero KOHTPOJIS YCIIeBAeMOCTH 00yYal0IMXCsl:

— IIpY IPOBEICHUM 3aHATHH JIEKLIHOHHOTO TUIIA:

OpU YTEHUHM JIEKIUHA HCIOJB3YeTCs OOBSACHUTEIbHO-WILIIOCTPATUBHBI METOJ C 3JIeMEHTaMu
MpOOJIEeMHOTO W3JIOKCHHsSI y4eOHOW wH(popManuu (MOHOJIOTHYECKOH, JIHAIOTUYECKOW WU
IBPUCTUYECKON);

— IIpY IPOBEACHUM 3aHATHIA CEMUHAPCKOrO TUIA:

ONPOC, TECTUPOBAHUE, ICCE, IPAKTUUECKHUE 3aAaHNUS;

- IpY IPOBEACHUU NTPOMEXKYTOUHOM aTTeCTallUu:

OTBET Ha BONPOCHI OUJIETa U IPAKTUUECKOE 3aJaHHE.

4.1.2. Ik3aMeH MPOBOJAUTCS B BHJI€ YCTHOTO OMpPOCa.
4.2. MaTepuaJibl TEKYIIEr0 KOHTPOJISI yCIIeBAeMOCTH 00y4Yal0OIUXCs.
IIpuMepHasi TeMaTHKA KOHTPOJIbHBIX padoT / pedepaToB / 3cce

1. Vctopus pa3BUTHSI HHAYCTPUU TOCTEIPUUMCTBA CTPAHBI.

2. CymHoCTb U cienu(prKa TOCTUHUYHBIX YCITYT.

3. CpaBHUTENBHBIN aHAIU3 CUCTEM KJIaCCU(UKALUK TOCTUHUIIBI IO KAUECTBY U KOJIMUYECTBY
MIPEIOCTABIISIEMBIX YCIYT (CTPaHBbI 10 BHIOOPY).

4. Ocob6eHHOCTH (PYHKIIMOHUPOBAHUS TOCTUHUYHBIX MPEANPUATUN PA3IUYHBIX BUIOB (110 BEIOODY).
5. I[IpaBoBO€ peryampoBaHue AeATEIbHOCTH TOCTUHUYHBIX IPEIPUATHN: POCCUMCKANA U MUPOBOU
OTIBIT.

6. AHanM3 aIMUHUCTPATUBHO-TIPABOBBIX JOKYMEHTOB B 00JIaCTH TOCTUHUYHOTO Ou3Heca B Poccuu.
7. CrangapTu3aius B TOCTHHHYHOM OHW3HEce.

8. 'ocTUHHUYHBIE LIETTH: UCTOPHUS U COBPEMEHHOCTb.

9. PeTUHTY TOCTUHUYHBIX LIETIOYEK MUPA.

10. MupoBsie rocTuHUYHBIE 1IenU B Poccum.

11. Opranu3anoHHasi CTPYKTypa ypaBJIeHUsI TOCTUHUYHBIM MPEANPUATHEM.

12. OGcnyXUBarOIINi IEpCOHAT TOCTUHUIIBI: OCHOBHBIC TPEOOBaHMS.

13. OcoGenHoctu (HyHKIIMOHUPOBAHUS OCHOBHBIX CIIY:KO TOCTUHHIIBI (CITy>K0a mpuemMa 1 pa3MelleHus,
ciryk0a dKCIuTyaTallii HOMepHOro (oH/a, cly:k0a MUTaHUs, HHXEHEPHO-TEeXHUUECKas Ci1yx0a,
cimyx0a 0€30MacHOCTH, CIy»)0a MapKeTHHTa, GUHAHCOBO-OYXTaaTEepPCKUN OTACI, OT/IE] 3aKYIOK,
OTJIeN MepPCoHaa).

14. Opranu3zanus npeaoCcTaBIeHus JOTOTHUTEIbHBIX YCIYT B TOCTUHUIIE.

15. OcHOBHBIE HaNpaBJICHHsI KOMITBIOTEPU3ALUU OU3HEC-TIPOIIECCOB TOCTUHUYHBIX PEIIPUITUH.
16. ABToMaTtu3anus OU3HEC-TIPOIIECCOB BHYTPU TOCTUHUIIBI (ABTOMAaTU3UPOBAHHbBIE CHCTEMBI
yIpaBJIeHUs 110 BEIOODY).

17. IHTepHET-TeXHOJIOTHH B pab0Te TOCTUHUYHOTO MPEAIPUATHS.

18. KoMIbproTepHBIE CHCTEMBI OPOHUPOBAHKS B TOCTUHUYHOM OM3HECE.

19. CpaBHUTENBHAS XapaKTEPUCTUKA OCHOBHBIX CUCTEM YIPABICHUS TOCTHUHUYHBIM KOMITJIEKCOM.
20. CoBpeMeHHBIH pIHOK TOCTUHUYHBIX yeayrT T. KpacHonapa (MockBa, Cankt-IletepOypr, npyrue
TYPUCTHUYECKHE LIEHTPHI).

Bonpocs! 1711 caMOCTOSTEILHOM MOATO0TOBKH K 3aHATHAM JIEKIIHOHHOT0, MPAKTHYECKOI0
(ceMMHapPCKOro) THIIOB

HaumenoBanne Coaeprxxanue TeMbl
pa3iena
1. Nuaycrpus Hpakrukym 1. MuAycTpus TOCTENpPUUMCTBA: OIpEAeieHHE, CYIIHOCTH,
roCTEeNpPUUMCTBA OCHOBHBIE HarpasieHus. OpraHu3aTopbl TOCTHHUYHOTO OM3Heca.




IpakTukym 2. CymHocTts U crieru@uKa rOCTHHUYHBIX YCIYT.

2. Ucropus
pa3BUTHSA
FOCTHHHYHOT O
Ou3Heca B MMpe U B
Poccun

Ipaktuxkym 3. XapakTepuCTUKa OCHOBHBIX ATallOB PAa3BUTUS MHPOBOM
HMHJyCTPUHU FOCTEIIPUUMCTBA C APEBHUX BPEMEH JI0 HAILUX JHEH.
IIpakTnkym 4. XapakrepucTHKa OCHOBHBIX 3TallOB Pa3BUTHUsI UHAYCTPUU
rOCTENPUUMCTBA B POCCuU ¢ ApEBHUX BPEMEH JI0 HAILUX JHEH.

3. O01ue cBeaeHUs
0 COBpPEeMEHHOM
TOCTUHHUYHOMI
HHIYCTPHUU

MpakTuxym 5. Knaccudukanus cpencts pazmenieHus. Busr roctunum.
Ipaktuxkym 6. IIpaBoBoe peryiMpoBaHuE IESTEIHPHOCTH TOCTHHHUYHBIX
npennpustuii. CrangapTuzauus M cepTUPHUKALUS YCIYI TOCTHUHHYHBIX
IPEANPUATHN.

IpakTukym 7. CoBpeMeHHbIE TEHACHIIUN Pa3BUTUSI TOCTUHUYHOTO OU3Heca.
['moGanu3anys u neHTpanu3anysi B rocCTUHUYHOM OM3HECE.

4. OpraHm3auMoHHa
sl CTPYKTYypa
ynpaBJieHUs
TOCTUHHUYHBIM
npeanpusiTieM

MpakTuxym 9. CTpyKTypa yrpaBieHUs TOCTHHUYHBIM MTPEIIPUSTHEM.
Mpaktuxym 10. Ciry)xObI TOCTHHUIIBL: MX HA3HAYCHHUE U XapaKTEPUCTHKA.

5. TexHoJiorum u
opranmu3anusi padoTbl
OCHOBHBIX CJIyK0
FOCTUHHUIIBI

Hpakrukym 11. OnepaunoHHBI TpoLecc OOCTYKHUBaHUS M (DYHKIUU
ciykObl mpuema, pasMmenieHuss U obciyxuBanud. [lopsanok OpoHHpoBaHUs
MECT M HOMEpOB B TocTHHHUIE. [lOpsAIOK perucrpanuv W pa3MerIeHUs
rocreii. OCOOEHHOCTH perucTpanuu TYPUCTCKUX TPYMN, HHOCTPAaHHBIX
TOCTEM.

Mpaktuxkym 12. TexHomormm ¥ opraHm3amuss padOTHI XO3SMCTBEHHOH
cmyx0bl (0OCTy:kuBaHre HOMEpHOTO (PoHma). TeXHOIOTHM BBIMOTHEHUS U
HOPMAaTHUBBI MPOBEACHUS PA3IMYHBIX BUIOB YOOPOUHBIX PaboT.

Ipaktukym 13. TexHonmornu W opraHuzanusi padOTHI CIYXKObI MUTAHHSL.
OpranuzanvoHHasi CTPYKTypa MpeanpusaTHs nuTaHus B roctunuue. Kyxns,
pectopan, ©Oap, kade, OaHkeTHas ciyx0a, ciykb6a o0OCTyXKWBaHHUSI B
HOMEpax.

IMpakTukym 14. TexHomoruu u opranu3aius paboThl AHUMAITMOHHON
CITYXOBI.

IMpakTukym 15. TexHosoruu u opraHnu3aius padboTel OU3HEC-TICHTPA.
IIpakTukym 16. TexHonoruu u opranuzanus NpeaoCcTaBICHUs
JOTIOTHUTEBHBIX YCIYT B rocTuHuie. OpraHusanusi ObITOBOTO
obcnyxuBaHus. TpaHCHOPTHBIE YCIYTH.

6. TpedoBaHus K
NepcoHAaIy
FOCTHUHUYHBIX
npeanpUuATHi

IpakTukym 17. JIo;DKHOCTHBIC HHCTPYKITHH MTEPCOHANIA TOCTUHHMIL U
pecTopaHoB

IpakTukym 18. Dtuka nenoBoro o6meHus B cepe TOCTHHUYHOTO CEPBUCA.
[IpaBuna moBegeHus nepcoHaia TOCTUHUIL U PECTOPaHOB. BHelHuii BUI 1
KylbTypa peun nepcoHana. CiayxeOHbIi THUKET.

7. OxpaHna Tpyaa u
TeXHHUKA
0e30IMacHOCTH B

IpakTukym 19. Oxpana Tpyaa u TexHuKa 0€30MaCHOCTH B MTPOLIECC
obcnyxuBanus. Opranu3zanus ciy>k0bpl 6€30MaCHOCTH B TOCTHHUIIE.
MpakTukym 20. CoBpeMeHHbIE OTEIbHbIE KOHIICTIIUH.

npoiecc
00CJTy’)KUBAHUSA
Ne
pasiena TeMbl 17151 CAMOCTOSITEILHOI0 U3YUeHHsI Y4eOHOr0 MaTepuasia CTyAeHTaMu
1 KoHuemnius 1 TepMUHOIOTHYECKHE OCHOBBI ONEPAIIMOHHOTO MEHEHKMEHTA.
OcHOBHBIE HOPMATHUBHO-TIPABOBBIE JOKYMEHTHI , pETJIAMEHTHPYIOIIHNE TPOEKTHYIO
2 NeSITeNbHOCTD, (DYHKIIMOHHPOBAHKUE U PAa3BUTHE TOCTUHUYHOTO OM3HECA Pa3IMYHBIX
TUTIOB ¥ JOPM OpraHu3aiuu Ou3Heca B COBPEMEHHBIX JKOHOMUYECKUX YCIOBHSIX




Kputepun mocTpoeHus omepanioHHON CHUCTeMBbI TOCTMHHYHOro Ou3Heca. Iloctpoenue
ONTUMAIILHOW CTPYKTYPbl TPEANPHUATHS [UIS BBIMOJHEHHUS 3asABICHHBIX (QYHKIIHA.

3 MapKeTHUHIOBbIE OCHOBBI YIIPAaBJIEHUS :POJIb IEPBUYHOTO H3YUEHUS CIIpOCa Ha YCIYIH ,
a TaKxKe OpraHM3alMy OOpaTHOM CBSI3M 1O H3YYEHHUIO YIOBJIETBOPEHHOCTH
noTpeduTenei.

Krnaccudukarus pecypcoB TOCTHHHYHOTO OW3Heca Ui 00eCIeueHUs] ONMTHMATbHOCTH

4 ucnosib30BaHus . OCHOBBI IJIAHUPOBAHUS U YIPABJICHUS pPECypcaMu T'OCTUHUYHOIO

X03s1icTBa JUIsl TOCTHXKEHUS 3P PEeKTUBHBIX pe3ynbTaToB XD /1.

AcCHeKThl NPOEKTUPOBAHUS JAESITEIbHOCTH TOCTUHHYHOIO Ou3Heca  JUid JUI C
5 OTPaHUYECHHBIMH BO3MOXKHOCTSMHU 37I0POBBSI, MOKWIBIX , MOTpEOUTENEH, poAUTENei C
JETbMU U T.J. U JPYTUX KaTErOPUM Ipaxk1aH.

CocTaB TOCTMHMYHBIX CIyX0 B 3aBUCUMOCTH OT MOIIHOCTH MpPEANPUATUS, HX
6 ocHamieHue. B3aumopeiicTBue ciy>)k0 M AJIEKTPOHHBIN JTOKyMEeHT0000poT. OCHOBHBIE
nokasarenu 3pdekTuBHOCTH (YHKIIMOHUPOBAHMUSI TOCTUHUYHOTO OM3HECA.

OpFaHI/I3aIII/IOHHO-TGXHOJ'IOFI/ILIGCKI/IG N TCXHUYCCKUE ACTICKTBI OTKPLITUA U
(1)YHKIII/IOHI/IpOBaHI/I$I TOCTHUHHYHOI'O XO3SICTBA. KOMHGTCHIII/II/I U 3Talbl JCATCIBbHOCTU
7 IIPOEKTHOIO0 MEHEKEPA.

Co3zmanne MOJIEN U OMTMCAaHUE OCHOBHBIX aCMEKTOB OMEPAIMOHHOTO MEHEKMEHTA
TOCTHHHYHOTO OM3Heca

Bomnpocsl 11 camonpoBepkH

Tema 1.
1.Ha3zoBuTE NMEHA yYEHBIX, 3AJI0KUBIINX OCHOBBI ONIEPALIHOHHOTO MEHEKMEHTA.
2.Kaxkue 3tansl npouiesn onepamoHHbIA MEHEIX)KMEHT B CBOEM Pa3BUTHH ?
3.K xakuM ro1aM OTHOCHUTCSI HAaOOJIbIIIEe Pa3BUTHE OTIEPAITMOHHOTO MEHEHKMEHTA?
4.0xapakTepu3yiTe coJepKaHrue ONepaliMOHHOTO MEHEIKMEHTA, UCTIOJIb3ysa MoAelb SP.
5.JlaiiTe onpeneneHre OCHOBHbIM TepMruHamM OM.
6.JlaitTe onpeaeieHNE MOHATHIO «OTIEPAllMOHHAsI Cpella OpraHu3aIumy.
7.11oueMy onepallOHHBIN MEHEIKMEHT HCIIOIb3YETCS B KAXK/I0M HAallPaBJICHUU MEHEIKMEHTA.
8.Kakas u3 npuBeneHHBIX KiIaccu(UKALUNA MPOLECCOB KaKk OOBEKTOB yIpaBieHHUs Hauboiee
aKTyalibHa JJIsl PECTOPAHHOTO OM3HEca B HACTOAIIEE BpeMs U ouemy?

Tema 2.
1. OxapakrepusyiTe Iead NPEAIPUHUMATEILCKOW EATEIbHOCTH B Cepe TOCTUHHUYHO-
PECTOPAHHOTO KOMILIEKCA.
2.Ha xakwue THIBI IoApa3ieeHbl TOCTUHUIIbI?
3.KakoBbl 0a30BbIC OTIUYUTEIIbHBIC TPU3HAKK PA3TUYHOTO THIIA TOCTHHHIL?
4.ITpuBecTd TPHUMEPHI TUTIOJIOTHH M KJIACCH(PUKALMKM TMPEAIPHATHN 10 Pa3TUIHBIM
MIPU3HAKAM.
5.®opmbl KiTaccuUKanys TOCTUHUI, KX XapaKTePUCTHKA.
7. KakoBbI TEHACHITUU Pa3BUTHS TOCTHHUYHBIX XO3SHUCTB?
9. [laiiTe KpaTKyIO XapaKTEPUCTUKY CIYKO TOCTUHHUYHBIX XO3SIICTB.
10.KakoBbl OCHOBHBIE TPEOOBaHUS M TEHACHIIMU PA3BUTHUS PbIHKA TOCTMHUYHBIX YCIYT IS
JOJIeH ¢ OrpaHUYEHHBIMH BO3MOXKHOCTMU B Poccuu u 3a pyoesxkom?

Tema 3.
1.ITonsiTHE M HaA3HAYEHHUE ONEPALIMOHHOMN CHCTEMbI TOCTHHUYHOTO XO351CTBA.
2. OpraHuzanMoHHas MOJENb U MeXaHW3M (PYHKIHOHUPOBAHUS MPEANPUATHS B PHIHOYHOM
cpene.
3.Kakue THmb! Ipou3BOACTBEHHBIX MTPOILIECCOB OCYIIECTBISIOTCS B TOCTUHHYHOM Ou3Hece?
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4.113 KaK#X 3J€MEHTOB COCTOUT MIPOU3BOJICTBEHHAS! CTPYKTYpa TOCTUHUIL?
5.Kakue kpurepuu onpenenstor 3pPeKTUBHOCTH TPOU3BOICTBA?
6.B yeMm cocTOUT CMBICII ONIEPATUBHOTO YIPABICHHS TOCTUHHYHBIM KOMITJIEKCOM?

Tema 4.

1. Kakme daxTopsl BIMAIOT Ha (OPMUPOBAHWE U BBHINOJHEHHE IPOU3BOACTBEHHOMN
IIPOrpaMMbl?

2.Kakue mMeTopl IPUMEHSIOTCS JUIsl OLIEHKH JUHAMUKH U IJIaHa IPOM3BOJCTBA IPOAYKLIUN Ha
[1PB?

3.Ha xakux mpuHIUIAaX CTPOUTCS MOJUTHKA IEHOOOpa30BaHUsl B TOCTHHUYHOM OnzHece?
4.Kakoe OSKOHOMHMYECKOE 3HAuU€HUE MMEET MpUObLIbL B  JESITEIBHOCTH HHAYCTPUHU
rocTenpuumMcTBa’?

5.Yt1o Takoe sKkOHOMUYECKUH 3PPEKT 1 3IKOHOMHUYECKasi 3P(HEKTUBHOCTD, B UEM UX pa3inuuue?
6. lIlepeuncinTe HKOHOMHMUYECKHE MOKA3aTeIM, OTPAXKAIOUUE HHTEPECHl HHBECTOPOB
WHIYCTPHH TOCTETIPUIMCTBA.

Tema 5.

1.B uem 3akirodaercss CYIMIHOCTh 3KOHOMHYECKOIO IUIAHMPOBAHUS U IPOTHO3HPOBAHUS B
NeSITeNbHOCTH MPEANPUATHI TOCTUHUYHOTO On3Heca?

2.Kakue ¢yHKIMH BBIOJHSIOT IJIaHBI PA3JIMYHOTO Ha3HAYCHUS?

3.Kakue meroapl NpPUMEHSIOTCS B TOCTHMHMIAX JUIS IUIAHUPOBAHUS Pa3IMYHBIX OH3HEC-
MpoueccoB?

4.Kakue ¢akTopbl BIUSIOT Ha MIPOLECCHI IIAHUPOBAHUS M MPOTHO3UPOBAHUS?

5.laiiTe CpaBHUTENbHYIO XapaKTEPUCTUKY Kaue€CTBEHHBIX, UJIM CYOBEKTHBHBIX MPOTHO30B C
OJIHOM CTOPOHBI, U KOJMYECTBEHHBIX, WM CTATUCTUYECKUX - C APYTOil.
6.IIporHo3upoBaHne-3TO UCKYCCTBO MM Hayka? OOOCHYHWTE CBOI OTBET.

7.YT0 Takoe OM3HEC-TUIaH U Kakue (YHKIIMUA OH BBHITIOJIHSET?

8.Kakue Meton! ynpasienus 3pGEeKTUBHOCTHIO MPUMEHSFOTCSI TOCTUHUIIAX ?

Tema 6.

1.CoBpemeHHbIe TpeOOBaHUS CAHUTAPHO-TUTUEHUIECKUX HOPpM?

2.0Opranusaiys J0TOBOPHBIX OTHOIIEHUN C KOPTIOPATUBHBIMU KIHEHTAMU.
3.TexHon0rn4ecKkuii mpouecc 00CIy>KUBaHUSI MTOCTOSIIBIIEB.

4.Dopmbl 00ecrieueHns: TOCTUHUYHBIX X03SMCTB MaTEpUaIbHO-TEXHUUECKUMHU CPEICTBAMHU.
5.0cHOBHBIE MEPOIPUSITHS [0 COBEPILICHCTBOBAHUIO CKJIAJICKOTO XO3SHCTBA.

Tema 7.

1. Anamm3 u IMIPUMECHCHHUEC MHUPOBOI'0 OIlbITa B TOCTUHUYHOM ousHece?

2. OCHOBHEIC HO6y,I[I/ITeJ'IBHBIe IIPUYKUHBI (I)YHKL[I/IOHI/IpOBaHI/IH TOCTHHHYHOI'O OH3HEcA.

3. HccnenoBarenbckass COLMOIOTHYECKas 0aza Kak OLCHKa 3(1)(1)6KTI/IBHOCTI/I pa6OTBI
KOJIJICKTHNBA TOCTHHUYHOI'O KOMILJICKCA.

4, I/ICTOpI/I‘ICCKI/Ie 9Tallbl Pa3BUTHUA TOCTUHUYHOI'O ACJIA.

5. Bugsl COBpCMCHHOﬁ MUrpanuvu 1 YpoBC€Hb UX BJIMAHUS HA TOCTUHUYHYIO C(I)epy.

4.3. OueHo4HbIE CPEACTBA A/ MPOMEKYTOYHON ATTECTAIUH.

4.3.1. IlepeyeHb KOMNETEHIUH ¢ YKa3aHHEM 3TaNoB UX ()OPMUPOBAHUS B NPOLECCe OCBOCHUA
o0pa3oBaTeIbHON NPOTrPaMMBbI

Kon

HanmenoBaHue KOI[ aramna | HamMeHoBaHue »3Tama OCBOCHHUS

KOMIICTCHIIMH | KOMIICTCHIIMHN OCBOCHUA KOMIICTCHIIMH
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KOMIICTCHIIUN

[IKO-11

CriocoOHOCTD yIpaBIIsATh
poreccaMu 00CTyKHUBaHUS
rOCTEN B COOTBETCTBUH C
BBIOPAHHOM 11€J1eBO
ayAUTOPHUEN, KOHLIENIUEH U
MOJIMTUKOM KauyecTBa
TOCTUHUYIHOTO TIPEIIPHUSITHS B
o0acTi 00CTy)KUBaHUS
rocTel, pa3pabarbIBaTh U
BHEAPSTH MPOLEAYPHI
KOHTPOJISI

[IKO-11.1

CriocoOHOCTDH MTPUMEHSTH
OCHOBHBIE TTOAXO/IBI K
YIIPaBJICHUIO OPraHU3AUSIMH B
cdepe rocTenpurumMcTBa,
CIIOCOOHOCTh IPUHUMATh
pelieHust B 00J1aCTH YIpaBJIeHUs
TOCTUHUYHBIM OU3HECOM

4.3.2 lloka3aTe1u U KPUTEPUH OLICHNBAHUS KOMIIETEHIIUI1 HA Pa3IMYHbIX 3TANaX UX
(popmupoBanus

JTan 0CBOECHHUS
KOMIICTCHIIUHN

IToka3zaTeqb ONEHUBAHUS

Kpurepnii ouennBanus

IIKO-11.1

YHCJIe B COOTBETCTBUH C
TpeOOoBaHUSAMU NOTPeOUTENS,
Ha OCHOBE HOBEUIIINX
WH(POPMAIMOHHBIX U
KOMMYHHKAITMOHHBIX
TEXHOJIOTHH;

aHaJIU3 pe3ysIbTaTOB
NeSITeIbHOCTH

(O YHKIIMOHAITBHBIX
noipa3iesieHui TOCTUHHULL U
JPYTUX CPEACTB pa3MelIeHus,
YpOBHS 00CTY>KMUBaHUS
noTpeouTene;

OpraHu3aIus 1 BHIIOJIHEHUE
IPOEKTOB B TOCTUHUYHOM
JeSITeIbHOCTH

Pa3paboTka u niperocraBieHe
TOCTUHHUYHOI'O MPOAYKTa, B TOM

PazpaboTan nporieaypy u BIOpasl METOT
KOHTPOJIsI; OBJIaA€T METOJaMH MPUHSTHS
CTpaTeruyeckux, TAKTUUECKUX U
OTIEpPAaTUBHBIX PEUICHUH B yIIpaBICHUH
OTIEPallMOHHOM (MTPOU3BOICTBEHHOM)
NEeSITeNIbHOCTHIO OPraHU3alli;
MPOJIEMOHCTPUPOBAJ TOTOBHOCTh
MPUMEHEHUSI COBPEMEHHBIX KOHIICTIINN
OpraHu3alUy ONEePAllMOHHON AESITeTbHOCTH;
MIPOBEJT aHAJIU3 OTIEPAIIMOHHOM 1eATEIbHOCTH
OpraHHu3aIiK U UCII0JIb30BaJl €r0 Pe3yabTaThl
JUIS IOATOTOBKH U MPUHSTHSI YIIPABICHUECKUX

peleHui

4.3.3 TunoBble KOHTPOJIbHBIC 3aJaHUsl WJIM HHbICe MaTepHajbl (THIOBbIC OLECHOYHBIE

MaTepHuaJbl),

HeoO0XoAuMble [JIsi OLEHKH 3HAHHIA,

YMeHHi,

HABBIKOB H (MJM) OmNBITA

AesITeIbHOCTH, XapaKTepPHU3YIOLIUX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIUI B Npolecce 0CBOEHUS
o0pa3oBaTeIbHOM NPOTrPaAMMBbI
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BOHpOCBI l'[pOMe)KyTO‘lH()ﬁ aTTreCTalumn

. UHnycTpus rocrenpuuMcTBa: OnpeesieHne, CyIIHOCTh, OCHOBHBIE HAIIPaBJICHUSI.
. CymHocTs ¥ crieruguka TOCTHHUYHBIX YCITYT.

. OCHOBHBIE ATalbl Pa3BUTHSI MUPOBON MHAYCTPUHU TOCTENPUUMCTBA.

. OcHOBHBIE ATalbl Pa3BUTH UHIYCTPUM rocrenpuumcTaa B Poccun.

. Busibl rocTHHUI ¥ UX XapaKTEpUCTHKA.

. Knmaccugukanus cpencts pasMemienust B Mupe u B Poccun.

. Knmaccugukanust rocTHHHII IO Ka4eCTBY U KOJIMYECTBY MPEIOCTABISEMBIX YCIIYT.
. Knnaccugukanus roctuaui no cnocoOy ynpaBieHHs.

. Cranpgaptusauus v cepTuduKaius ycayr FOCTUHUYHBIX MPEANpPUATUH.

10. ITpaBoBo€ perynupoBaHUE A€ATEIbHOCTH TOCTUHUYHBIX MPEANPUATUI.

11. B3anmoaeicTBre rOCTHHUYHBIX NPEANPUITHI U TYypOIIEpaTOPOB.

12. CoBpeMeHHbIE TEHEHIIMM Pa3BUTHS TOCTUHUYHOTO On3Heca B Mupe u Poccun.
13. I'noGanu3anus 1 LeHTpaau3alus yrpaBieHusl B TOCTHHUYHOM OM3Hece.

14. ®axTOopsl, BAUSIONIME HA SKOHOMUKY TOCTUHUYHOTO MPEATIPUATHSL.

15. Xapakrepucrtuka 37aHust TOCTUHUIIBI. COCTaB MOMEIIEHH TOCTHHHIIBI.

16. Cucremsl xnu3HeoOecieueHUs TOCTHHHUIEL.

O 0 IO DN K W~

17. OcHOBHBIE CHCTEMbI TOCTUHUYHBIX Tapu(oB. MeTo bl IeHO00pa30BaHMs B TOCTUHUYHOM OH3HECE.

[leHOBBIE CTpaTEeTHH.

18. CtpykTypa ynpaBieHUs: TOCTHHUYHBIM IPEATIPUATHEM.

19. ®yHKIIMK PYKOBOJUTEINEH BBICIIETO 3BEHA YIIPABJICHUS.

20. Cyx0bI TOCTUHHIIBI U UX KpaTKasi XapaKTepUCTHUKA.

21. TexHOMOTHYECKUH UK OOCTYKUBAHHS TOCTEH B OTEIIE.

22. OnepalnoHHBIN Tpo1iecc 00CTyKUBaHUS U QYHKIIMH CITYXKObI, MpUeMa, pa3MelIeHUs
1 00CITy>)KHBaHUS.

23. TexHosoruu 1 opranu3aus padboTel ciy:KObl OpoHUpoBanwus. [lopsoKk OpOHUPOBAHUS MECT U

HOMCPOB B 'OCTUHHUIIC.

24. TexHOJIOTHH B OpTraHu3aIs paboThl CIIyKObI mopThe. [opsiIoK perucTpauu 1 pa3MenieHus

TOCTEN.

25. OCOOEHHOCTH PErUCTPAIH Pa3HBIX KATErOPUN TOCTEeH (TYpUCTCKHE TPYIIIBI, HHOCTPAHHBIE,

JIeNIOBbIE TYPUCTHI U AP.).

26. ABToMaTHU3MpOBaHHAs 00pabOTKa TAaHHBIX B CIIy»KOe MpuemMa 1 00CITyKUBaHUS TOCTEH.
27. TexHOJIOTHH B OpTraHu3aIus paboThl CITy>KObI 00CTYy)KMBaHUS TOCTCH.

28. Ciyx0a skcruryaTaiiua HomepHoro ¢onaa. Opranu3anus U TEXHOJIOTHH
00cIyKMBaHUSI TOCTUHUYHOTO (POH[A.

29. TexHOJIOTHH K OpTraHu3aIs PabOThI XO3IUCTBEHHOM CITy)KObI. OOOPOH MOCTENHHOTO OeTIbs,

CaHUTAPHO-TUTMEHUYECKUX MMPUHATIC)KHOCTEH.

30. TexHonoruu u opranu3anus padOThI CIIYKObI TUTAHUSI.

31. Ocobennoctu paboOThHI pecTopaHa B TOCTUHULIE.

32. TexHonoruu 1 opranu3anus paboTbl 6aHKETHOM CITyKOBbI.

33. TexHonoruu 1 opranu3aius padoThl CIIy>KObI 00CTyKUBaHUS B HOMEpaXx.
34. UmxeHepHO-TeXHUYeCKas CIy>K0a rOCTUHUIIBL.

35. TexHonoruu u opranuzanus paboThl CIIY>KObl MApKETHHTA U IPOJAXK YCIYT
TOCTUHUYHOTO MPEANPUATHSL.

36. TexHonoruu u opranu3aivs padoThI CIIy>KObI 0€30TTACHOCTH TOCTUHHUIIBI.
37. OcHOBHBIE PYHKIIMU (PUHAHCOBO-0YXTanTepCKOTo OTAENA.

38. Buapr pacueToOB C MPOKUBAOIINUMHA I'OCTAMHU. HpaBI/ma pacucTa OIlJIaThbl 3a MPOKNUBAHHUC.

39. OcHOBHBIC CJ'Iy>K6BI FOCTUHHIBI: TCXHOJIOTUH U OpraHnU3al s pa6OTBI CJ'Iy>K6BI 3aKYIIOK.

40. OcHOBHBIC CJ'Iy>K6BI FOCTUHHIBI: TCXHOJIOTUH U OpraHU3al s pa60TBI OoTAecIa NepCoHalIa.

41. TexHOJIOTHH U opraHusanus NpeaoCTaBJICHUSA JOIMMOJTHUTCIIbHBIX YCIYTI' B TOCTUHUIIC.
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42. ABTOMaTU3MPOBAHHBIE CUCTEMBI YIIPABJICHNSI TOCTUHUYHBIM IPEANPUATHEM: 0011
XapaKTepUCTUKA U CPAaBHUTEIJIbHBIN aHAIM3.

43. ®upMbI-pa3zpabOTYUKH CIEIHATIBHOTO MPOrPaMMHOT0 00ecIiedeHus AJIsi TOCTUHHUYHOTO OM3Heca U
UX IporpaMMHbIe IPOoAYKThl. KpaTkas xapakTepucTHKa.

44. KoMIpIOTEpHBIE CUCTEMBI OPOHUPOBAHMS B TOCTHHUYHOM OM3HECe.

45. BpoHHpPOBAaHUE TOCTUHUYHBIX YCIYT Yepe3 TIo0abHyko ceTh HTepHeT.

46. InTepHET-TEXHOJIOTUN B TOCTUHUYHOM OU3HECE.

47. OcHOBHBIE MOKA3aTeNu ACATEIbHOCTH TOCTUHUYHBIX npeanpusatuil PO 3a nepuoy
2010-2014 rr.

48. JlomKHOCTHBIE MHCTPYKLIMU [IEPCOHAIa FTOCTUHUL] U PECTOPAHOB.

49. KynbTypa obcnyxuBanus. [IpaBuia noBeaeHus mepcoHana TOCTUHULL U PECTOPAHOB.
50. DtHKa AemoBOro 00IIeH!s B cpepe TOCTUHUYHOTO OU3Heca

Ixkana oueHNBaHuA.

Banabl
(peTHHrOBOM
OIIeHKH), %

Ouenka
1 TpedoBanus K 3HAHUAM

— OImeHKa «OTJIMYHO» BBICTABISICTCS  CTY/CHTY,
€CIM OH TIYOOKO W IPOYHO YCBOWJI IMPOTPAMMHBIN
MaTepHaj, UCUSPIBIBAOIIE, TOCIICIOBATEIIEHO, YETKO U
JIOTHYECKH CTPOWHO €ro u3jlaraeT ero Ha dK3aMeHe,
yMEEeT TECHO YBS3BIBATh TCOPHIO C TIPAKTUKOM,
CBOOOJIHO CIHpaBiseTCs C 3ajJladyaMH, BOMIPOCAMH U
JNPYTMMH BHJAMU TPHMCHCHHS 3HAHUH, TpHYEM HE
100-81 5, «omauuHo» 3aTPYAHSETCS] C OTBETOM IIPH BUIAOU3MEHEHUH 3a/IaHHH,
UCIIOJIb3YeT B OTBETE MaTepuanl MOHOTpadHUecKOM
JUTEPATyphl, MPABUIBHO OOOCHOBBIBACT IPHUHITOC
pelICHHE.

— Y4eOHbIC TOCTHIKEHHUS B CEMECTPOBBIN MEPUOJ U
pe3yabTaThl PYOEKHOTO KOHTPOJS JIEMOHCTPHUPYIOT
BBICOKYIO CTEIEHD OBJIAJICHUS  TPOTrPAaMMHBIM
MaTEPUAJIOM.

— OreHKa «XOPOII0Y» BBICTABIAETCS CTYACHTY, €CIH
OH TBEPJO 3HAeT MaTepuaj, IPAMOTHO U IO CYILECTBY
u3jgaraeT  ero, He  JIONyCKas  CYIIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha BOINPOC, IPaBHIBHO
IPUMEHSET TEOPETHUYECKHE IOJIOKEHUS IpPU PEeLIeHUU
OPaKTUYECKUX  BONPOCOB M 3aj4ay,  BJaJeer
HEOOXO/JMMBIMU ~ HaBbIKAMM W [IpUEMaMH  HUX
BBITOJIHEHUS.

— VYuebHble TOCTUKEHUS B CEMECTPOBBIM Mepruoa u
pe3ynbTaTaMu pyOeKHOTO KOHTPOJIA JEMOHCTPUPYIOT
XOpOLIYyK0  CTENEHb  OBJAACHHUS  NPOrpaMMHBIM
MaTEPUAJIOM.

80-61 4, «xopowoy
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— OLEHKa «yJIOBJIETBOPUTEIBHO»  BBICTABISAETCS
CTYIEHTY, €CIIM OH HUMEET 3HaHUsA TOJBKO OCHOBHOIO
Marepuanga, HO HE YCBOMII €ro JeTrajey, IOIyCKaeT
HETOYHOCTH, HEJIOCTATOYHO IIpaBUIIbHBIE
(bopMynHUpOBKH, HapyleHUs JIOTUYECKOHN

3, IIOCJIEIOBATEIIBHOCTY B M3JI0)KEHHHM IIPOIPAMMHOIO
«y00671eMEoPUMENbHO N MaTepuaia, UCIIBITHIBAECT 3aTpyJHEHUS npu
BBITIOJTHEHUH MTPAKTUYECKUX PaboT.

— Y4eOHble TOCTHKEHHUS B CEMECTPOBBIN MEPHOI U
pe3yibTaTaMu pyOeKHOIO KOHTPOJS JAEMOHCTPUPYIOT
JIOCTaTOYHYIO (YZ1OBJIETBOPUTEIBHYIO) CTEIIEHb
OBJIJICHUS IPOIPAMMHBIM MATEPUATIOM.

60-41

— OrneHka «HEYIOBJICTBOPUTEILHO» BBICTABIISETCS
CTY/ICHTY, KOTOPBI HE 3HAET 3HAYUTEIBHOW YacTH
MPOTPAMMHOTO MaTepualia, JOMYCKAeT CYNIECTBEHHbBIC
OmMOKH, HEYBEPEHHO, C OOJIBIIUMU 3aTPYAHCHUSMU
BBITIOJTHSIET TIpakTUdeckue padotel. Kak mnpaBuio,
OLICHKA «HEYAOBJIETBOPUTEIIBHO)» CTABUTCS CTYACHTaM,
KOTOpblE HE MOTyT MPOAOJKUTH 0OydeHue 0Oe3
JIOTIOJTHUTENBHBIX ~ 3aHATHM 10  COOTBETCTBYIOLIEH
JUCLIUTUTHE.

— Y4eOHbIE TOCTHIKEHUS B CEMECTPOBBIN MEPHO U
pe3yiabTaTaMu pyOeKHOTO KOHTPOJIST IEMOHCTPHPOBAII
HE€ BBICOKYIO CTENEHb OBJAJECHUS IPOrPAMMHBIM
MaTepuaJIoM I10 MUHUMAJIbHOM IJIaHKE.

2,

40-0
«HEey0081em8OPUMENbHO»

4.4. MeToanueckue MaTepuajbl, oONpeleJsiOIIMe MNPoUeAyPbl OIEHUBAHUS 3HAHMH,
YMeHHi, HABBIKOB U (WJIM) ONbITA JAeATeJbHOCTH, XapaKTePU3YIIIUX ITanbl (P)OPMUPOBAHUSA
KOMIIEeTeHI M ii

Bce 3amanus, ucnonb3yemble Ui KOHTPOJIS KOMIIETEHIIUI YCIIOBHO MOYHO Pa3/IeiIUTh Ha JIBE
rpynmnsl: 1) 3a7aHus, KOTOpbIE B CHJIy CBOMX OCOOCHHOCTEH MOTYT OBITh pEaii30BaHbl TOJBKO B
mpouecce oOydyeHusl (IOKIAn, pojieBas HWrpa); 2) 3aJaHusi, KOTOpBIE IOIMOJIHAIOT TEOPETHYECKUE
BOIPOCHI dK3aMeHa (MpaKkTUYeCKHe 3aJaHusd, Keic). BeimonHeHue 3ajaHuil MepBOro THMA SIBISIETCS
HE0OXoIUMBbIM Juis (OPMUPOBAHUA W KOHTPOJS psga yMEeHUUW U HaBblkOB. [losToMy, B ciiyuae
HEBBITIOJHEHHS 3aJ]aHUil B Tpoliecce OOydeHHs, UX HE0OXOIUMO «O0TpadoTaTh» 10 dK3aMeHa. Bun
3aJlaHu#, KOTOpbIE HEOOXOAWMO BBIMOJHUTH JUIS JIMKBUJAIMH «33J0JHKEHHOCTHY OTpEeNseTcs B
WHIUBUAYAIILHOM TOPAJIKE, C Y4E€TOM MPUYMH HEBBINOJHEHUA. B ciyyae HEBBIMOIHEHMS JOKIAla,
CTYIACHTY HEOOXOIMMO MPUHECTH MUCbMEHHBIN TEKCT COOOIIEeHUS Ha PK3aMeH. B Takom cityuae B Xoje
9K3aMEHa €My MOTYT OBITh 3a/laHbl BOMPOCHI MO TeMe aokiana. lIpomexyrouHas arrectamusi 1o
TUCHMIUIMHE (PK3aMeH) BKJIIOYAeT cienyromue (GopmMbl KOHTpoJs: 1 Teopermyeckuii Bompoc u 1
npakTudeckoe 3aganue. Ha noarorosky naercst 30 MUHYT.

5. Meroauueckue YKazanuda s oﬁyqamumxca M0 OCBOCHMIO JUCHHUIIJIMHBI

[IpenonaBatens HHGOPMHUPYET 0OyUYaAIOMIMXCS O MPUMEHSIEMOI CHCTEME TEKYIIEro KOHTPOJIS
yCIIEBA€MOCTH Ha MEPBOM 3aHATHUM, a TAKXKE JTOBOAUT 10 0O0yYaroUIMXcsi HH(OPMAIMIO O pe3yibTaTax
TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH BO BPEMS aAYAUTOPHBIX 3aHITHH U KOHCYJIBTALUM.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS B MUCbMEHHOM U YCTHOU (opMax.

[Ipaktuyeckue 3ansatus aucuumuabsl b1.B.15 «IIpoekTtupoBaHre TOCTUHUYHOTO HPOJYKTa»
NPEarnojaraloT UX MpPOBEJEHHE B Pa3IMUYHBIX (OpMax C ILEJIbI0 BBISBICHUS IOJyYEHHBIX 3HAHUH,
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YMEHHUH, HaBBIKOB U KOMIIETEHIIMM C MpPOBENEHUEM KOHTPOJbHBIX Meponpuatuii. C wnenbto
o0ecrieyeHns yCIeHOTo 00y4eHHs CTYIEHT J0JDKEH TOTOBUTHCA K JICKIIMH, TIOCKOJIbKY OHA SBIISIETCS
BakHelen (opMoii OpraHu3aii yaueOHOTO MpoIecca, OCKOJIBKY:

—  3HAKOMHT C HOBBIM y4eOHBIM MaTEepHAJIOM;

—  pa3bsACHSET yuyeOHBIE HJIEMEHTHI, TPYAHBIC Il TOHUMAHUS;

—  CUCTEeMaTH3UpYeT y4eOHBI MaTepHall;

—  OPHEHTUPYET B y4eOHOM TIpoIiecce.

Lloo2omoska Kk nekyuu 3aKII04aeTCs B CIEIYIOLIEM:

—  BHUMATEJIBHO MPOYUTANTE MaTepual MpeablayIe JIeKIIH;

— y3HaliTe TeMy IMpeacTosled Jekuuu (Mo TeMaTHYecKoMy IUIaHy, 1O HH(OpMaluu
JIEKTOPA);

—  O3HAKOMbBTECH C y4EOHBIM MaTEpUaAIOM MO0 YYEOHUKY U y4eOHBIM OCOOUSIM;

— TocTapaitech yICHUTh MECTO M3y4aeMOM TeMbI B CBOEH MPOo(deccuoHaIbHOM MOATOTOBKE;

—  3aMUIIMTE BO3MOXKHBIE BONPOCHI, KOTOPBIE BbI 33Ja/IUTE JIEKTOPY Ha JIEKLUU.

Iloo2omoska Kk npakmu4eckum 3aHAMUAM:

— BHUMATEJIbHO NpPOYMTalTe MaTepuai JIEKIHMH, OTHOCAIIMXCS K JJAaHHOMY CEMHUHApCKOMY
3aHSTHIO, 03HAKOMBTECH C YUEOHBIM MaTEPHAJIOM MO YUEOHUKY U YU€OHBIM ITOCOOUSIM;

—  BBINUIIUTE OCHOBHBIE TEPMHUHBI;

— OTBETbTE€ HA KOHTPOJBHBIE BONPOCHI MO CEMUHAPCKUM 3aHSATHSM, TOTOBBTECH JaTh
Pa3BEpPHYTHII OTBET HA KaXK]IbIil U3 BOIIPOCOB;

— YACHHUTE, KaKhe Yy4yeOHbIEe SJIEMEHThl OCTAJUCh MJIi Bac HESCHBIMM M TOCTapaiTech
MOJIyYUTh Ha HHUX OTBET 3apaHee (IO CEMHHAPCKOTO 3aHATHS) BO BpeMs TEKYIIHUX
KOHCYJbTAIIMH MPENOIaBaTeNs;

— TOTOBHUTHCS MOYKHO MHAMBHyaJbHO, MapaMU WM B COCTaBE MaJOW TPYIIbI, MOCIEIHUE
ABISIIOTCS A HEeKTUBHBIMU (popMamMu pabOTHI;

— pabouas mporpaMMa JUCIMIUIMHBI B YaCTH II€JIeH, IEpEeYHIO 3HAHWH, YMEHHUH, TEPMUHOB 1
y4eOHBIX BOIPOCOB MOXET OBbITh HCHOJb30BaHA BaMU B KauecTBE OpPHEHTUpA B
OpraHu3aIi 00y4deHHs.

lloocomoska k sk3ameny. K s3x3aMeny HE0OXOIMMO TOTOBUTCS II€JIEHANIPABIEHHO, PETYISPHO,
CUCTEMAaTUYECKH M C TEepBbIX JHEH o0OyueHus 1o JaHHOW aucuuIUinHe. [lombITKM OCBOUTH
JUCUUILIMHY B IEPUOJ 3a4€THO-IK3aMEHAIMOHHONW CECCHM, KAaK MPABUJIO, TIOKA3bIBAIOT HE CIUIIKOM
YIOBJIETBOPUTENbHBIE pe3ylbTaThl. B caMom Hauvane u3ydeHus: yueOHOU TUCIUIUIMHBI TO3HAKOMbBTECh
CO CJIETYIOIICH y4eOHO-METOIMYECKON JOKYMEHTAIINCH:

—  IpOrpaMMo# AMCHUIUIUHBL

— mnepeyHeM (OpPMHUPYEMbIX 3HAHUN U YMEHHI, KOTOPBIMH CTYJEHT JIOJKEH OBIIAJICTh;

—  TEMaTUYECKUMHM IUIAHAMM JIEKIUI, CEeMUHAPCKUX 3aHATUH;

—  KOHTPOJIbHBIMU MEPOIPUITHSIMU;

—  y4eOHUKOM, y4eOHBIMU IOCOOUSIMHU IO TUCIUIUIMHE, a TAKXKE AIIEKTPOHHBIMU PeCypcamu;

— IIEpEYHEM BOIPOCOB JJI 3K3aMEHA.

[Tocne aToro y Bac A0KHO chOPMHUPOBATHCS YETKOE IMpecTaBieHne 00 o0beMe U XapakTepe
3HAHWUHA ¥ YMEHUH, KOTOPBIMHU HaJ0 OyJIeT OBIaAeTh MO AucHUIUIMHE. CUCTEeMAaTHYeCKOE BBIMOTHEHNE
y4eOHOM pabOThI HA JIEKIHSIX U MPAKTUYECKUX 3aHATHSAX MO3BOJIUT YCHEIIHO OCBOUTH TUCIMILIUHY U
CO3aTh XOPOILIYyI0 0a3y M cllayM SK3aMeHa.

OOyuaromuecss 00s13aHBI MOCEMIATh BCE MPEIYCMOTPEHHBbIE Y4YEOHBIM IUTAHOM 3aHATUS U
IIPUCYTCTBOBAaTh HAa BCEX MEPONPHUATHUIX TEKYIIETO KOHTPOJIS YCHEBAEMOCTH, MPEAYCMOTPEHHBIX
paboyeil mporpaMMon AUCIUTIIIHBL.

OOydeHue nHIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU 370POBbSI OCYIIECTBISIETCS C y4ETOM
WHIUBUAYAIBHBIX TCUXO(PHU3NYECKHX OCOOEHHOCTEW, a JUIsi WHBAIMIOB TaKXKe B COOTBETCTBUU C
WHIUBUAYAIBHON MPOrpaMMOil peadmiuTanuu uHBanuaa. JJis Jauil ¢ HapyIIeHHeM CliyXa BO3MOYKHO
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npeaocTaBieHne nHGOpMAIMK BU3yalbHO (KPAaTKUI KOHCIEKT JICKIMiA, OCHOBHASI M JOTMOJHHUTEIbHAS
JUTEpaTypa), Ha JEKIUOHHBIX U IPAKTUUECKUX 3aHATUIX AOMYCKAeTCs IPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHUM CTYJAEHTOB Ha NPAKTHUUYECKUX 3aHIATUSIX OCYLIECTBIISIETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, TUCbMEHHO BBITIOJHEHHBIX MPAKTHUECKUX 3aJaHHM.
Jloknaa Tak e MOXeT OBbITh IpeJOoCTaBlieH B MUCbMEHHOW (opme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUS K COJCPKAHMUIO OCTAIOTCS TEMH K€, a TPeOOBAaHWS K KA4eCTBY H3JIOKEHHs MaTepuaia
(MOHATHOCTb, KAyeCTBO pEYM, B3aUMOJACWCTBHE C ayOUTOPUE M T. J) 3aMEHSIIOTCS Ha
COOTBETCTBYIOILIIME TPeOOBaHUS, MPEABABISEMbIE K MUCHMEHHBIM paboTaM (KadyecTBO O(MOPMIICHHS
TEKCTa U CIHCKA JINTEPATyphl, FPAMOTHOCTh, HAJIMYUE UIUTIOCTPALIMOHHBIX MAaTEPUAJIOB U T.1I.).

[IpomexyTrouHas aTTecTauus Ui JIMI C HApyIIEHUSMU CiIyXa IPOBOAMUTCS B NMHCbMEHHOUN
dopme, mpH STOM HCHOJB3YIOTCS OOIIME KPUTEPHH OIeHHMBaHUS. lIpu HEOOXOIUMOCTH, BpeMms
MOATOTOBKH Ha IK3aMEHE MOKET ObITh YBEIUUYEHO.

JUia U1l ¢ HapyIIeHHeM 3peHHsl JIONyCKaeTcsl ayAuaibHOE IpenocTaBlieHHue MHpopManuu, a
TaK)Ke MCIOJIb30BaHUE Ha JIEKIUAX 3BYKO3aIMCHIBAIOIIMX YCTpOICTB. JlomyckaeTcs NMpuUCyTCTBUE Ha
3aHSTUSIX ACCUCTEHTA, OKA3bIBAIOIIEr0 00yYaromMMCsl HEOOX0IUMYIO0 TEXHUYECKYIO0 oMo, OneHka
3HAHUH CTYIEHTOB Ha CEMMHAPCKUX 3aHATHUSAX OCYILECTBISETCS B YCTHOM (opMe (Kak OTBETHI Ha
BOTIPOCHI, TaK M MPAKTHYECKHE 3aJaHNS).

[IpomexyTouHas aTTecTauus AJs JIML C HApYIIEHUEM 3pPEHHS MPOBOJUTCS YCTHO, MPU 3TOM
TEKCT 3aJjaHUi TpenocTaBisieTcss B ¢opMme, aZanTUPOBAHHOW JUIsl JIMII C HapyIIEHHWEM 3pEHHus
(YyKpynHEHHbI mpudT), NpU OLEHKE HCIMOJB3YIOTCA oOIMe KpuTepun oueHuBaHus. [lpu
HE0OX0IMMOCTH, BPEMsI IOJrOTOBKHM HA SK3aMEHE MOXKET OBITh YBEIHUEHO.

Jluna ¢ HapyIIEHUSIMH ONOPHO-/IBUTaTEJILHOTO ammapaTra He HYXIAlTcs B 0COOBIX (opmax
MIpeIOCTaBIeHNUs Y4eOHBIX MarepuanoB. OgHAKO, C Y4ETOM COCTOSTHHSI 3/I0pOBbS YacTh 3aHATUN
MOXXET ObIThb peajn3oBaHa MAMCTAHIUMOHHO (mpu mnomomu cetu «MHTepHeT»). Tak, mpu
HEBO3MOXXHOCTH TIOCEIIEHUSI JIEKIIMOHHOTO 3aHATHUSA CTYIAEHT MOET BOCIMOJb30BAThCsl KpPAaTKUM
KOHCIEKTOM JeKIUH. [IpM HEeBO3MOMXKHOCTH MHOCEIIEHUS MPAKTHUYECKOIO 3aHSATHUSA CTYIEHT JOJDKEH
IIPEJOCTaBUTh MUCbMEHHBIN KOHCIIEKT OTBETOB HA BOIIPOCHI, MMCHbMEHHO BBIIIOJHEHHOE NMPAKTHUECKOE
3amanue. Jlokmaa Tak ke MOXKET OBbITh MPEIOCTABJICH B MUCbMEHHOW (hopme (B Buae pedepara), npu
3TOM TpeOOBAaHUSA K COAEPIKAHUIO OCTAIOTCS TEMHU e, a TpeOOBaHMA K KadyeCTBY M3JI0KEHUS
MaTepuaia (MOHATHOCTb, KaUeCTBO PEYM, B3aMMOJEHCTBHE C ayAUTOpUEH M T. 1) 3aMEHSIOTCA Ha
COOTBETCTBYIOIIME TPEOOBAHUS, MPEABABISAEMbIE K NMUCHBMEHHBIM paboTaM (KadecTBO O(OPMIICHUS
TEKCTa U CHHCKA JUTePaTypbl, TPaMOTHOCTb, HAJIMYNE WIUTFOCTPALIMOHHBIX MaT€pPHUAasIoOB U T.1.).

[IpomexxyrouHass arTectanus Ui JIML C HapyLIEHUSMH OINOPHO-IBUIaTENILHOIO armapara
IIPOBOJUTCS Ha OOLIMX OCHOBAaHUAX, NPU HEOOXOAMMOCTH IHpOLEAYypa 3K3aMEHa MOXKET ObITh
peanu3oBaHa JUCTAHLUMOHHO (HampuMmep, Npu nomouiu mnporpammsl  Skype). st storo mno
JIOTOBOPEHHOCTH C IIPENoJiaBaTesieM CTYAEHT B OIPENENEHHOE BpeMs BBIXOJAUT Ha CBS3b JUIA
IIPOBEAEHUS MPOLEyphl SK3aMeHa. B TakoM ciyyae BONpPOCHl K AK3aMEHY M MPAKTUYECKOE 3aJaHue
BBIOMPAIOTCS CAMUM IIPENoJaBaTesIeM.

6. OcHOBHAS M I0NOJHUTEIbLHAS y4eOHAasi JIUTEepaTypa, HeoOXoauMasi 1J1sl OCBOEHHS
AUCHHILINHBI, pecypchbl HHGOPMAIHOHHO-TEJIeKOMMYHUKAIMOHHOM ceTn ""UHTEpHeT",
BKJIIOYas NlepevYeHb Y4eOHO-MeTOAUYeCKOro odecneyeHus I CAaMOCTOSATEeIbHOH PadoThl
o0yyarommxcs Mo JMCHUIINHE

6.1. OcHOBHas nUTEpaTypa
1. Muuemm/x.A. Ritz-Carlton:301010ii cTaHIapT rOCTHHUYHOTO OU3HECA HOBOTO THICSIYEIICTHSL.
— M.: Dxemo, 2009.
2. Yoxkep [Ix. P. Beenenue B rocrenpuuMcTBO: yded nocodue 1jist CTyZEHTOB BY30B.- M.:
IOHUTHU-JAHA, 2013.
3. Iymeu I'., Menr JI. Jx. Kak yamka 3a yamkoii ctpowmnack Starbucks. - M.: Ansnnna
[Tabaumep, 2012.
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[apn M13. ®unocodus roctenpunmMcTBa FOUrSeasons: kauecTBo, CepBHC, KyabTypa U OpEH]I.
M.: Anbniuna [TaGmumep, 2012.

6.2. JlononHuTenpHas IuTEpaTypa
Busranos /I.B. bpenaunr ropoaa. — Mocksa: @on «MHCTUTYT 3KOHOMUKH ropojax, 2011

HrnatbeB A.A. peryaupoBaHre MEXIyHAPOIHOM TOProBIIH ycayraMu B cdepe Typuszma. — M.:

dI'BOY BIIO «P3Y um. I'.B. Ilnexanosa», 2012.

Makarpoa H. Kak npuBieus TyprcTOB U cTaTh TypucTHYeCKHM OpeHioM B Poccun. — M.
«Konkperuka», 2011.

Tapacenok A.U. I'eoskoHomuKa Typu3ma: nmocodue. — Munck: HoBoe 3nanue; Mockaa:
NHO®OPA-M, 2011.

[oyn [Ix. IlepBoknaccHbI cepBUC KaK KOHKYPEHTHOE MTpeUMyIecTBO. — M.: AnblinHa
buznec bykc, 2006.

6.3. YueOHO-MeTOu4ecKOe 00ecrieueHne CaMOCTOSITENIbHOM paboThI
Jlaitko M.FO. MupoBoii onbIT pa3BuTust HHAYyCTpUH rocrenpuumctsa. — M.: TOYBIIO "POA
nM. '.B. IInexanosa", 2008.

. bexap I'., Tonacraiin [Ix. Jleno He B kode. Kopropatusnas kyasTypa Starbucks. - M.

Anbnuna [Tabnumep, 2012.
Mumosa O.C. OcHoBBI ycToiUMBOrO Typusma: yued.nmocodbue. — Munck: UHOPA-M, 2012.

6.4. HopmaTtuBHBIE IPaBOBBIE JOKYMEHTHI

CHpaBO‘—IHI)Ie IMPaBOBBIC CUCTEMBI:

1.
2.

=

W

oo

8.
9.

10.

11.
12.
13.
14.
15.

Koncynbrant [Lroc
lapant

6.5. UatepHeT-pecypchl
Otuér Beemupnoii Typucrckoit Opraauzanuu - 2014(Tourism Highligths - 2014).

Ton-10 TpeH10B MUPOBOM MHAYCTpUHM rocrenpunmctsa B 2012 roay. Pexxum gocryna. -
http://www.tourism- _review.ru/trendy-razvitiya-otel-industrii-2012-news3212.

WWW.tourisSm-review.com - 3JieKTpoHHas CeTh B INI00ANBHON HHIAYCTPHH TypH3Ma
Www.tourism-review.ru/travel-tourism-magazine Tourism Review Online Magazine, 2012 -
2014.

http://www2.unwto.org/ru - The World Tourism Organization (UNWTOQ)

UNWTO World Tourism Barometer, 2014 (xypHai BceMUpHON TYPUCTCKON OPraHU3aIlim)
WWW.russiatourism.ru

6.6. HBIE HICTOYHUKHU
www.nlr.ru / - Poccuiickasl HanMoHaIbHas OMOIHOTEKA
http://H36.pd/ - HanpioHanbHas 3aeKTpOHHAS OMOIMOTEKA
wWww.rsl.ru / - Poccuiickas rocynapcTBeHHast Oubinoreka
[Tepuoandeckue n3IaHUs:

Adwumra/Ena

lNoctununa u pecropan: OU3HEC U YIpaBlIeHUE
Moe neno pectopan

CranzapTsl ¥ Ka4ecTBO (KypHaJ1)
MeHemKMEHT KadecTBa (KypHam)
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http://www.tourism-review.com/
http://www.unwto.org/

1. MaTepI/laJILHO-TeXHI/I'leCKaﬂ 6333, I/IH(l)OpMaIII/IOHHbIe TEXHOJIOI'MHU, HCIIOJB3YEMBIEC IIPHU
OCYyHIECTBJICHNN OﬁpaSOBaTeHLHOFO nmpouecca 1mo IMCIHUIJVINHE, BKJIKIOYasl NEPeYCHb
NnmporpaMmmMmHoOro odecrneyeHus H I/IH(l)OpMaIII/IOHHLIX CIIPaBOYHBIX CUCTEM

CrnenuanbHple TOMELICHHUS NPEACTABISIIOT €000 ydeOHbIE ayAWTOPUHM Ui TPOBEIECHUS
3aHATUH JIKIMOHHOTO TUTIA, 3aHATUH CEMUHAPCKOTO THIIA, KypCOBOTO MPOESKTUPOBAHUS (BBITTOTHEHUS
KypCOBBIX palOT), TPYNNOBBIX W WHAWBUIYAJIBHBIX KOHCYJIbTALMH, TEKYIIEro KOHTPOIS W
IIPOMEXYTOUYHOM aTTECTallMM, a TAaK)Ke MOMEILEHUS ISl CaMOCTOATEIbHON padOThl U NMOMEIIECHUS VIS
XpaHeHUusT M TNpoduIakTHYecKoro oOCIyXuBaHHs ydeOHOTO oOopymoBanus. CrenuanbHbIe
MOMEUICHUS YKOMIUICKTOBAHbI CHEIHAIM3UPOBAHHON MeEOeNbI0 W TEXHUYECKHMMH CpEACTBAMHU
00y4eHus1, CITy)KaIuMH JUTsI IPeICTaBlIeHHs yueOHOH nH(opMauy O0IBIION ayIUTOPHUH.

JUisa mpoBeleHMs 3aHATHI JIEKIMOHHOIO THUIAa MpeJlaratoTcsi Habopbl JEMOHCTPAIMOHHOTO
000pyIOBaHUS W Yy4EOHO-HArJSTHBIX TOCOOMH, OOECHeYHBAIOIINE TEMaTUYECKUE WJUTFOCTPAIIHH,
COOTBETCTBYIOIIKE Pa0OYHUM y4eOHBIM IIPOrpaMMaM JAUCLHUIIIMH.

[lomemiennss s camMOCTOSITENbHON pabOThl OOydYaroOUIMXCS OCHAIIEHbl KOMIIbIOTEPHOM
TEXHUKOW C BO3MOXHOCTBIO MOJKItoueHus K cetu "MHTepHer" u oOecredeHuWeM [0CTyma B
AIIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aliu.

AxanemMusi MpoBOJUT MOCTOSIHHYIO pabOTy MO CO3/IaHUI0 U CUCTEMHOMY YJIYYIIEHUIO YCIOBHM
MOJIydyeHus: 00pa30BaHus JIOAbMHU C OTPAaHMUYEHHBIMU BO3MOXHOCTSMU 3/10pOBbs. B HacTosiiee Bpems
3MaHUST M TEPPUTOPUU AKaJIEMUU OCHANICHBI JU(TaMH IS MEPEeBO3KH HMHBAJHIOB B KOJSICKAX,
nopsiaka 80% aynmuTopuii U KOMIBIOTEPHBIX KJIACCOB UMEIOT JBEPH, COOTBETCTBYIOIIHNE TPEOOBAHMSIM
HOPMaTHBOB, 00OPYIOBaHBI MaHAYChl IPU BXOJE B 3IaHUS, a TaKKe BHYTPU y4eOHBIX KOPITYCOB U
OOIICKHUTHS, IMEIOTCS CTIEIUABHBIC TYaJICTHI.

Kaxnpiit oOydaromuiics B TeUueHUE BCEro nepuoaa oOydeHusi oOecredeH WHIUBUIYaIbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K HECKOJBKHUM AJIEKTPOHHO-OMOIMOTEYHBIM CHCTEMaM (AJIEKTPOHHBIM
OnOMIMoTEKaM) W K DJEKTPOHHOW HH(OpMAIMOHHO-00pa30BaTEIBLHON CpeAe  OpraHu3allvH.
DneKTpoHHO-OMOMHoTeUHas cuctema (JIEKTpoHHAs OMONMOTEKa) W DJIEKTpOHHAs MH(POPMAIMOHHO-
oOpasoBaTtelibHas cpefa 00eCIeuynBarOT BO3MOXKHOCTh JIOCTYIa OOy4aromierocs u3 00l TOYKH, B
KOTOpOil MMeeTcsi OCTyn K MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTtn «VHTepHeT», Kak Ha
TEPPUTOPUHN OpraHU3AIMH, TaK U BHE €€.

Axanemusi oOecrieueHa HEOOXOAMMBIM  KOMILIEKTOM  JIMIEH3MOHHOTO  MPOTrPaMMHOIO
obecrieyeHus.

OObyuaromumes obecriedeH nocTyn (yAajaeHHbIA JOCTYI), B TOM YHCJE B ClIy4ae MPUMEHEHUS
AIIEKTPOHHOTO OOyuYeHHus, AMCTAHIUMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccrnoHalbHBIM 0a3aM JaHHBIX U UH(OPMALMOHHBIM CIIPABOYHBIM CUCTEMaM.

OOyuaromuecss M3 YUCIA JIUL C OTPAaHMYEHHBIMU BO3MOKHOCTSMH 3J0POBBSI 00ECIIEUEeHBI
MeYaTHBIMU U (WJIK) 3JEKTPOHHBIMU 0Opa3oBaTeIbHBIMU pecypcaMu B ¢GopMmax, aJalnTUPOBAHHBIX K
OTPaHUYEHUSM UX 3]I0POBBSI.

OpranuzoBaH AOCTYI K CIEIYIOIINM 3JEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of ECOnomics — DneKTpOHHBIN CI0Baphb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypHuanb! uznatenscrBa Elsevier mo 5JKOHOMHKE ¥ SKOHOMETPHKE, OU3HECY U
(uHaHCaM, COIMANLHBIM HayKaM M TICHUXOJIOTUH, MaTeMaTHKe U WH(POPMATHUKE;
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HayuHbIX KypHas10B NEICON

NHTtepHeT-cepBuc «AHTUILUIATAATY

Cucrema Ilpodeccuonansraoro Ananusa PeiakoB u Kommnanuit «CITAPK»
OBbC UznarensctBa "Jlanp"

OBC Opaiir

OnexTpoHHas 6ubnuoreka M3narenbekoro noma «I'peOGEHHUKOBY
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http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

