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COJEPKAHUE

1. TlepedyeHp TUIAHUPYEMBIX PE3YIbTATOB OOYYCHHUS IO MUCIUIUIMHE, COOTHECCHHBIX C
IUTAHUPYEMBIMU PE3yJIbTaTaMU OCBOCHHUS 00pa30BaTeILHON MPOTrPaMMBbI

2. O0beM JUCHMIUIMHBI B 3a4Y€THHIX EIUHUIAX C YKa3aHUEM KOJMYECTBA aKaJAEMHUYECKUX
WM aCTPOHOMHYECKHUX 4YacOB, BBIJICJICHHBIX Ha KOHTAaKTHYIO paboTy oOydaromuxcs ¢
npenogaBaTesieM (IO BUJAM Y4YEOHBIX 3aHATHUM) W HA CaMOCTOATEIBHYIO paloTy
00yJaroIIMXCsi 1 MECTO JIMCLUUILIUHBI B CTPYKTYpE 00pa30oBaTeIbHON MPOrpaMMbI

3. CopepxaHue AUCUMIUIMHBI, CTPYKTYpUPOBaHHOE MO TemaM (pa3zenaMm) ¢ yKa3aHHeM
OTBEJICHHOIO0 HA HUX KOJIMYECTBA aKaJEMUYECKUX WU aCTPOHOMHYECKHUX YacOB M BUJIOB
y4€OHBIX 3aHATHI U CTPYKTYpa AUCLUILIIUHBI

4. Marepuaibl TEKYyIIET0 KOHTPOJS YCIIEBAEMOCTH OOy4YaromMXCs W (OHMI OIEHOYHBIX
CPENICTB MPOMEKYTOYHOM aTTECTALMH 110 AUCITUTUTMHE

5. Meroanueckue ykazaHus sl 0OyJaroImuXcs M0 OCBOCHUIO TUCITUTITMHBI

6. OcHOBHasg M JOMNOJIHUTENbHAs y4yeOHas JuTeparypa, HeoOXoaumas Al OCBOCHHS
TUCHMIUIMHBL  (MOAYINsA), pecypchl HMHPOPMAIMOHHO-TEIIEKOMMYHUKALIMOHHON  ceTu
"UnTepHer", BkiIouyas  MepedyeHb  y4eOHO-METOOUYECKOro  olecrmeueHus Ui
CaMOCTOSITEIBHON Pab0OThI 00yUJAIONTUXCS TIO AUCIUILINHE

7. MarepuanbHO-TeXHUYECKass 0a3a, WHPOPMAIMOHHBIC TEXHOJOTHUH, HCIOJb3yeMble TIPU
OCYIIIECTBIICHHH O0pa30BaTEeIBHOTO TMpollecca IO JUCHUILUIMHE, BKIIOYAs MepedYcHb
MpOTpaMMHOTO  obOecreueHusT W WHGOPMAIMOHHBIX  CIPABOYHBIX  cucTeM  (TIpH
HEOOXOMMOCTH)



1. Hepe'{eﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX C

1.1. Iucuummnmaa  b1.B.JIB.04.01

IIAHUPYEMBIMHU pPE3yJbTaTaMHU OCBOCHUS IPOTrPaMMBbI

«[IpodeccnonanbHplii MOIYNb HA AHIJIMACKOM SI3BIKE

"Cnyx0a mwuranus u nHanutkoB / Food and Beverage"» oOecrieunBaeT OBIaJcHUE
CIEeAYIoUIEN KOMIIETCHIIMEN C YUETOM JTala:

Kon HaunmenoBanue Kon oramna | HamMeHoBaHuMe 3Tama 0CBOCHUS
KOMIICTCHIIUN | KOMIICTCHIIMHI OCBOCHHUS KOMIICTCHITUH

KOMIICTCHITUN
[IKO-7 CriocoOHOCTh cO3/1aBaTh U [IKO-7.1 CriocoOHOCThH K OpraHu3aluu

HO/JIEPKUBATH
3¢ $EeKTUBHYIO CUCTEMY
MPOJIaXK MPOIYKIIMH U YCIYT
MPEeANPUATHS TUTAHUS,
pa3zpabaThiBaTh U
pean30BbIBATH TPOIPAMMBI
MIPOJIBWKEHUS POTYKIUH U
YCIYT MPeNpUsITHS
MUTaHUS U IPUBJICUEHUS
rOCTeN

COBPEMEHHOTO PECTOPAHHOTO U
OapHOTO X034CTBOBAHUS,
MMOCTPOCHHOTO B COOTBETCTBUH
C MeXIyHapOIHBIMU
CTaHJapTaMH1 Kadu€CTBa
MIPOM3BOJICTBA U PEaTH3AINN
YCIIYT TOCTETIPUAMCTBA

1.2.B pesynprate ocBoenust aucuuiiuHbel b1.B.JIB.04.01 «IIpodeccuonanbheliii Moayab Ha
aHrmickoM si3bike "Ciyx0a nmutanus u HanuTkoB / FOod and Beverage™y y cTyJIeHTOB JOJKHBI
OBITH CHOPMUPOBAHBI:

Kop srana PesynbTaTel 00yueHus
OCBOECHUS
KOMITETEHIINH
I[IKO-7.1 Ha YPOBHe 3HAHWIi: CYIIHOCTh HAY4YHOTO TOJXO0JAa K MPOW3BOJCTBEHHBIM

mpoleccaM Ha MPEANpHUSATHSX COBPEMEHHOTO PECTOpaHHOro U OapHOTO
XO3s5IICTBa; OCHOBBI (POPMHUpPOBAHUS HMMUIK CTHJIA pecTopaHa u  0Oapa,
IOpENCTaBISIIOIIMX  co0oi  Hambosjee  ClOKHBIE  (QOPMBI  COBPEMEHHBIX
OPEeIIpUITHI 00IIECTBEHHOTO MUTAHUS;

U3MEHEHUS OXHJIAaHUN KIMEHTYPHOrO KOHTMHIE€HTa U BapbHpOBAaHUE B
COOTBETCTBUM C HHUMHU THPOU3BOACTBEHHBIX MPOLECCOB Ha MPEIIPUITUIX
OOILIECTBEHHOTO MHUTAHUA PECTOPAHHOTO M OapHOrO THUIOB; OCOOCHHOCTH
KayecTBa CEPBUCHBIX YCIYT COBPEMEHHBIX KOHKYPEHTOCIIOCOOHBIX 0apoB U
pPECTOPaHOB MPH UX MPOU3BOJICTBE U PeaTnu3aluu

HA ypPOBHe YMEHMii: pEOPraHM30BbIBATh TEXHUKY U  TEXHOJOTHIO
MIPOU3BOJICTBEHHBIX IMPOIECCOB B 0apax M pecTopaHax pPazlUYHBIX KIIACCOB C
yu€ToM TpeOOBaHUN COBPEMEHHOTO PBIHKA YCIYT; pa3palaTbiBaTh pa3iUyHbIC
BapHaHThl MEHIO, OApPHBIX, BAHHBIX, CHTAPHBIX M MPOYNX BUIOB KapT UCXOJS U3
OCHOB COCTaBJICHUS U 0(POPMIICHHUSI BHYTPEHHEHN U BHEIIHEW JOKYMEHTAINH IS
OpEeInpUsITUii  OOIECTBEHHOTO THTAHUSA, OPHEHTUPOBAThCSI B BOMpPOCAX
MPOEKTUPOBAHUS IPEANIPUATHI MUTAHUS PECTOPAHHOTO M 0APHOTO THIIOB

HA YPOBHe HABBIKOB: yueT TpeOoBaHUI MPOGECCHOHATBHBIX CTaHIAPTOB,
NPEIbABISEMBIX K MPEANPUATHSM OOIIECTBEHHOTO MUTAHUSI PECTOPAHHOTO U
0apHOTO THIIOB, a TaK)Ke HOPMATHUBHBIE OCHOBBI JJISI PELICHUS BOMPOCOB €ro
MIPUMEHEHHsI; COCTaBJICHHE MPOTpamMMbl OOYUEHHUS TPYJOBOTO KOJIJIEKTHUBA C
IEeThbI0 MAaKCUMAJIBHOTO YAOBIETBOPEHHsS] TOTPEOHOCTEW W OXUIAHWIH

4




KIIMCHTYPHOT'O KOHTHHI'CHTA Ha 0a3e OCHOB MOTHUBAIITMOHHOI'O MCHCIKMCHTA,
INpUHUMATh AACKBATHBIC YIPABJICHYCCKUC PCHICHUA 110 OPraHu3alMOHHO-
MNPOU3BOJACTBCHHBIM BOIIPOCAM Ha MNPCANPUATHUAX O6H_[CCTBCHHOFO IINTaHUuA
pecTopaHHOTO U OAPHOTO HAIIPABJICHUS

2. O0beM TUCUMIIMHBI B 324eTHBIX eJUHUIAX C YKAa3aHHEM KOJIHMYeCTBA aKajeMUYecKHX
WJIN ACTPOHOMHUYECKHUX YaCOB, BbIIeJIEHHBIX HA KOHTAKTHYI0 padoTy o0y4yarommxcsi ¢
npenogasaresemM (10 BUIaM Y4eOHbIX 3aHATHIT) H HA CAMOCTOAITEJbHYI0 padoTy
o0yyaromuxcss 1 MecTO JUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMMbl

O0beM TUCHUNINHBI

O0beM AMCUUILJIMHBI, Yac.

Bcero Cemectp
7

Bun y4eOHbIX 3aHATHH
U CaMOCTOsITe/IbHAsI padoTa

Ounasa popma o6yuenusn
KonTakTHas pa6oTa ody4aomuxcs ¢ 54 54
npenojaBaTesieM, B TOM YucJe:
nekimonHoro tuna (JI)
nabopaTopHbIe paboThI (MpakTUKyMBI) (JIP)

pakTHaeckoro (cemuHapckoro) tuna (I13) 54 54
CamocrosiTteqibHas padora odyyarommxcsi (CP) 54 54
IIpome:xyTouHas arrecTanus ¢opma 3auem c 3auem c
OUCHKOUL OUCHKOIL
yac.
O6mast TPYI0eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecto mucnuninnabl B crpykrype OII BO

Juctmnmuaa b1.B.JIB.04.01 «IIpodeccuoHanbHbiii MOIyJdb Ha AHTJIMHCKOM SI3BIKE
"Cnyx0a nuranus u HanutkoB / FOood and Beverage™» usydaercs B 7 ceMecTpe OYHOU (HOPMBI
00y4YeHHSI B COOTBETCTBHH C YYE€OHBIM IIIaHOM, OOIIas TPYJOEMKOCTh JMCIHHUIUIMHBI — 3
3a4eTHbIC €AMHUIIBI.

OcBoeHMe TUCHUIUIMHBI OMMPAETCS] HA TEOPETUUECKUE 3HAHMS B 00JACTH MEHEKMEHTa
PECTOpPaHHBIX YCIYT, MOJYYEHHBIX MPH OCBOCHUHU ITUCHMIUIMH: «YTIpaBlIeHHWE MPOJakaMH Ha
MPEANPUATHH MUTAHUA», K IKOHOMHKA MPEANPUATUS TUTAHUS.

3. CoaepxaHue THCHMILUIMHBI, CTPYKTYPHPOBAHHOE M0 TeMaM (pa3jejiaM) ¢ yKa3aHueM
OTBe/IECHHOT'0 HA HUX KOJIMYeCTBA aKa/JleMHYeCKUX YaCOB 1 BUJAOB YUeOHbIX 3aHATHI 1

CTPYKTYpa THCHUILJIMHBI

Ounas popma 0dyuenusn

O0beM TUCHHMIIMHBI, Yac. ®opma
KouTakTHast padora TeKyLIero
Ne n/m HaumeHoBaHue TeM oby4aromuxes ¢ WOHTPOT
Bcero | npenogaBaresiem no Buaam CP ycneBaemocTH ,
y4eGHbIX 3aHATHI HPOMEIKYTOHOU
a JIP 3 KCP aTreCTaluuu
CyIHOCTh U TCHACHIINT
- y 0, I13, 13, D,
Tema 1 | coBpeMeHHO 16 8 8 Pl
COIMOKYJBTYPHOU Cpe/Ibl ’
XapakTepucTUKa pecTopaHa, O, 113, 113, O,
Tema 2 16 8 8
0apa M MX CHelHaTu3alus P, I




Texunonorust GopMupoBaHUst 0. 113, J13, D,
Tema 3 | u ocHOBHBIE TpeOOBaHUS K 16 8 8 Pl
COCTAaBJICHUIO MEHIO ’
Tena 4 OO0cmy)KUBAKOMIUN TIEPCOHAT 20 10 10 O, I13, 113, O,
3aj1a pecTopaHa P, 1
Tema S OO6cnyxuBaHue rocTeit B 20 10 10 O, I13, 113, 3,
3aJ1e pecropana P, 1
Tema 6 KynbTypa MeXKIUYHOCTHOTO 20 10 10 O, I13, 113, 3,
oOmIeHMS P, I
ITpomexyTouHast aTTecTamus 3auer ¢
p yr H OIICHKOM
Bceero: | 108 54 54

Ipumeuanue:
* @opmul mexywezo konmpoast — O - onpoc, 13 — npakmuueckue sanamus, /[3 — oomauwinee 3adanue, 3 -
acce, P - peghepam, /[ - Ooxnao.

ConepxaHue TUCUUILTUHBI
Tema 1. CyIIHOCTb ¥ TEHIEHIMH COBPEMEHHOM COLMOKY/IbTYPHOM Cpe/bl.

Metonpl  aHanM3a  OPUYMHHO-CJIEICTBEHHBIX  CBSI3€H  COLIMANIbHO-TIOJIMTUYECKUX
MpoLeccoB U siBieHui, HalronanbHoe 1 MUPOBOE KYJIbTYpHOE Hacieane B Npo¢ecCHOHaNbHON
JESITeNIbHOCTH M JIMYHOCTHOM pa3BUTHH. OCHOBHbIE KOMMYHUKAaTHUBHbBIE TEXHUKU OOILEHUS C
notpebuteneM U B KoyuiekTuBe. [IpumeHeHune B npodeccroHaNbHON JESTENIbHOCTH 0a30BBIX
MOHATHUH, 3HaHUS UCTOPUH B IIPO(HECCHOHAIBHON AEATEIbHOCTH.

Tema 2. XapakrepucTuKa pecTopaHa, 0apa v UX crieuuajau3amnus.

Knaccudukannonnas oCHOBa MPEINPUATHNA OOIIECTBEHHOTO MUTAHUA. XapaKTepUCTHUKa
pectopaHa, 0apa M UX crneuuaau3anus. MeToabl W CTUIM YIpaBJICHHs; BUJBI MOTHBAIMH U
METO/Ibl CTUMYJIHpPOBaHUs TepcoHana npeanpustus. CocTtaB MOMEIICHWH A OpraHu3aluu
MIPOM3BOJICTBA M OOCITY)KUBAaHUS HA IPEIIPUITUAX TUTAHUS PECTOPAHHOT'O THIIA.

Tema 3. Texnosiorust opMupoOBaHNSI M OCHOBHbIE TPEOOBAHMS K COCTABJIEHUIO MEHIO.

AHau3 TEXHOJIOTHYECKUX MPOIIECCOB B peCTOpaHax U 0apax.

Ha3znavenune MeHI0, KapThl BUH W HaIUTKOB. OTIIMUUTEIbHBIE OCOOCHHOCTH Pa3IMYHBIX
BHJIOB MEHIO. TpeboBaHUs K COCTABJIICHUIO MEHIO.

Ob6ecrnieuenrie >ppeKTUBHON opraHu3any GyHKIHOHATBHBIX MPOIECCOB; AnanTamnus U
pa3BUTHE COBPEMEHHBIX TEXHOJOTHMIl  pecTopaHHOro oOciyxkuBaHug. OpraHuzanms,
periaMeHTaIus U KOHTPOJIb TEXHOJOTHYECKHUX MPOIECCOB 00CTYKUBAHUS;

Tema 4. O0cayKuBaKOIINI MEPCOHAT 32712 PeCTOPaHa.
Bunel wmepapxuy NONYMHEHHOCTH Ha MNPEANPUATUAX INUTAHUS PECTOPAHHOIO THIIA.
JIOJKHOCTHBIE MHCTPYKLMHM: Ha3HA4Y€HME, NPAaBWJIA COCTABIIECHUS, OpPraHu3alis KOHTPOJS 3a

BBINIOJTHEHHEM. MeTOoIbl OpraHus3anuvu Tpyaa O(I)I/H_II/IaHTOB. TexHnka 6€30MacHOCTH.

Tema 5. O0caykuBaHue rocreii B 3aj1e pecTopaHa.




«lIlaru cepBuca». OCHOBHBIC IEMEHTHI OOCTY)KMBAHUS TOCTEH B 3aJie peCTOpaHa U UX
xapakrepuctuk. CrocoObl TogauuM ONIOJT W HAMHUTKOB. OCTETHYECKHE TpeOOBaHUS K
opopMIICHHIO OJFO U CEPBHPOBKE CTOJIA.

Baphoe nckycctBo. TeXHONOTHS MPUTOTOBIICHUS AIKOTOJILHBIX HAIUTKOB.

[TpuHIMMIE cocTaBneHUS 1 (HOPMHUPOBAHHS KAPTHI BUH U HAITUTKOB.

Tema 6. KyJabTypa MesKJIMYHOCTHOTO O0IIIEHHS.

KynbpTypa MeXITUYHOCTHOTO OOIICHMS HA IPENPHUATHSAX ITUTAHUSI PECTOPAHHOTO THIIA.
OTnuuuTenbHble OCOOCHHOCTH YpPOBHSI KauecTBa MOTPEOUTENBCKUX IIEHHOCTEH B
pectopane. MexayHapo Hast UACOJIOTHS PUOPUTETHOCTH KIIMEHTYPHOTO KOHTUHIEHTA.

4. MartepuaJjibl TEKYIIEr0o KOHTPOJIsSI YCIIEBAEMOCTH 00y4aoMXcs 1
(oH O1I€eHOUYHBIX CPEICTB MPOMEKYTOUYHOI aTTEeCTAUMU MO TUCIUILINHE

4.1. (I)OprI U METOAbI TEKYHICI0 KOHTPOJIA YCIIEBAEMOCTH H l'lpOMe)KyTO‘-IHOﬁ aTreCcranuu.

4.1.1. B xone peamu3anuu aucuunaunsl b1.B.J1B.04.01 «IlpodeccuonanbHblii MOaYy/Ib HA
a”rauniickoMm si3bike " Ciyxoa nurtanus u HanuTkoB / Food and Beverage'» ucnoJsb3yiores
cjeylole MeToAbl TEKYLIEero KOHTPOJISl YCIIeBaeMOCTH 00y4aI0IIMXCS:

— TIpY MIPOBEJICHUHU 3aHATHH JICKITMOHHOTO THTIA:

MPU YTEHUU JICKIIUNA HCIOIB3YETCSI OOBICHUTEIBHO-MIITIOCTPATUBHBI METOJ C DJIEMEHTaMH
MpOOJIEMHOTO H3JI0KEHUsA Yy4eOHOM wuHGopMarmu (MOHOJOTUYECKOW, UAJOTUYECKOW WITH
IBPUCTUYECKON);

— TIpY MPOBEJICHUH 3aHATHI CEMUHAPCKOTO TUTIA!

OIIPOC, TECTUPOBAHUE, ICCE, MPAKTUUECKUE 3a/1aHNUS;

- IIpY IPOBEACHUH TPOMEKYTOUHOM aTTECTALIUU:

OTBET Ha BOMPOCHI OMJIETa U MPAKTUUYECKOE 3aJaHHeE.

4.1.2. 3a4eT NpPOBOAUTCS B BU/Ie YCTHOT'0 OIpoca.

4.2. MartepuaJjibl TeKylIero KOHTPOJISl yCIeBaeMOCTH 00yYAKOIIMXCS.
IIpumepHast TeMaTHKAa 3¢ce, T0KIAT0B, KOHTPOJBHBIX Pa00T, MPAKTHYECKUX 3a]aHU

1. Omnpenenure NOJHBIA NepeyeHb HOPMATHBHON JOKYMEHTALMU perjaMeHTUPYIOIIUI
paloTy npeAnpusATUil TUTaHUS PECTOPAHHOTO TUMA (C Y4ETOM U3MEHEHUH U IOTIOTHEHUH
B [locraHoBneHusAX npaBuTeabCTBA U DeiepaabHbIX 3aKOHOB).

2. OmpenenuTe OTJIMYUTENbHBIE OCOOEHHOCTHM BHYTPH Kilacca MPEeIIpUATHN NHUTaHUS
pectopaHHOro THma (JIIOKC, BbIciuii, mepsblif). CocTaBbTe CpaBHUTEIbHYIO TaOJIUILY
IJIJAHUPOBOYHBIX PELICHUM IO Ka)KIOMY BBILIECIIEPEUUCIEHHOMY KJIaccy.

3. Ompenenute HampaBJIeHUs pa3BUTHs pecTopaHHOro 6usHeca B Poccuiickoit deneparnuu
Ha Omkaiiiume 5 1eT UCX0/sl U3 aHAJIN3a CYILECTBYIOLIETr0 PhIHKA.

4. PaspabortaiiTe MpoeKT NPeANpHUATHS NMUTaHUA PECTOpaHHOro Tuma u3 pacuéra Ha 100
IIOCaJOYHBIX MECT.

5. OmpenenuTe OCHOBHbIE NPOM3BOJCTBEHHbIE MOTOKH. [IpH IUIaHUPOBKE NpPEANPUATHS

NUTaHUA YYTUTE HEOOXOJMMOCTb IPEIOTBPAIIECHUS BO3MOXKHOCTH IE€peceYeHus

«TPA3HOTO» U «YUCTOr0» MOTOKOB.

PazpaboTaiiTe HECKOJIBKO BHJIOB CEPBUPOBOK Il KOHILIENITYaJIbHOM MOJIENIN pecTopaHa.

B uém oTanuus Kiaccu4ecKoM, TpaAUIIMOHHON U aBaHTapHON CEPBUPOBOK?

8. Ompenenute crnocoObl YCOBEPLUICHCTBOBAHUS CEPBHPOBKH T'OCTEBOTO CTOJIA C LENbIO
MaKCHUMaJlM3alliil COKpAIleHUs] BPEMEHH, TpeOyeMoro /sl €ero IMepecepBUPOBKH.

~No



10.

11.

12.
13.

14.

15.

16.

17.

18.

19.
20.
21.
22.
23.
24,
25.
26.

217.

Hcnonp3yiTe npu 3TOM TEXHOJIOTHYECKHUE IIPUHIMUIIBI CMEHBI CKaTEPTEW U HAIIEPOHOB, a
TaKKE€ CEPBHUPOBKM TOCTEBOTO CTOJA CTOJOBBIMH MNpHOOpaMH, CTEKISIHHOM H
bapdopoBoii mocyaou.

Pa3paboraiite xymoskecTBeHHOE O(OpMIICHHE MEHIO PECTOpaHa COTJIIACHO BBIOPAHHOM
Bamu xoHUENTyabHOW MOJEINH.

CocrtaBpTe HpEeWCKYpaHT LEH Ha KYJIMHAPHYIO, KOHJIUTEPCKYIO IMPOAYKIHUIO,
x7e000yIouHbIe U3JCNUs W OJIoAa CIOKHOTO TPUTOTOBJICHHS, IPOU3BOIMMEIC
pecTopaHoM corJIacHO BbIOpaHHONM Bamu KoHIeNTyaJlbHONW MOJENU PECTOPAaHHOIO
npeanpusitus. Ilpu cocTaBneHMM MEHIO YYUTHIBalTe NpaBWIa W HOPMBI  €TO
TEXHOJIOTHIECKOTO O(OPMIICHHS.

PaccuunTaiiTe 4MCIEHHOCTh COTPYIHUKOB, HEOOXomuMmyro i OecriepeOoitHON paboThI
pecTopana (coryiacHO BbIOpaHHOM Bamu 3apanee KOHIENTyalbHON MOJIENIN PECTOpPaHa).
Haueptute cxemy ctpykrypusanuu Bamiero npeanpusitus (KOHUENTYaJIbHON MOJIENHN).
HaueptuTte cxemy mepapxuu nmoadymHEHHOCTH Bamiero mpemnpustusi (KOHIENTYaTbHON
MOJIEJNHN).

CocTaBbpTe IITaTHOE pACHUCAHME HUCXOJS W3 OCHOBOIOJIATaloIIMX MPUHLHUIIOB pacyéTa
YHCIICHHOCTH COTPYIHUKOB HA TPEANPHITHA W TPAaBUJI COCTABICHUS W OQOPMIICHHS
LITaTHBIX PaclMCaHui (COTrIaCHO KOHLENTYalbHONU MOJIEIH).

Bri6epete nanboiiee unTepecyonyro Bac J0KHOCTh COMIACHO IITATHOTO PACIIUCAaHUS U
COCTaBbTE€ Ha HEE JIOJKHOCTHYIO HMHCTPYKILUIO, MCIOJb3ysd METOAUKY O(OpMIIEHUS U
COCTaBJICHUS TOJDKHOCTHBIX HHCTPYKITUH pa3IMIHBIX THIIOB.

VYuurteiBas crneuuduueckue 0coOEHHOCTH MNpUHATONM Bamu koHuentyanpHON Moaenu
PECTOPAHHOTO TPENNPUsATHs, pa3paboTaiiTe MAOIOH «IIaroB CepBUCa» I PabOThI
OpraHu3aliy B BeUepHee BpeMsi.

CocTraBbTe TPEHHHTOBYIO MPOTPAMMY, KOTOpasi Obliia ObI HalpaBiieHa HA CTAOUITU3AIHIO
MIPOU3BOJICTBEHHOTO MpOIiecca B TOCTEBOM 30HE PecTOpaHa U Mo3BoJinuja Obl 60see YETKO
BBITIOJIHATh 3aKa3 KIHMEHTa COTPYIHUKaM MepBOil JMHUM B3aumojeictus. (lanHoe
3aJlaHue PEKOMEHJIOBAHO K MCIOJIHEHUIO CTYACHTY WJIM TPYIIE CTYICHTOB C Y4ETOM
MPUHATON KOHIENITYaJIbHOW MOJICIIA PECTOPAHA. )

Pazpaboraiite mokymeHTanuo sl poBeAeHUs «testmealy u 0O0ydeHUs] COTPYIHUKOB
3ajla pecTopaHa OCHOBAM TEXHOJIOTUM TMPUTOTOBJICHUS MPOAYKIMH OOIECTBEHHOTO
MUTaHUS, MPOU3BOJUMON CIHEIHATMCTAMU KOHKPETHO DPAacCMaTpUBAaeMOIO pPeCcTOpaHa.
(JanHoe 3asaHue PEeKOMEHJOBAHO K HCIHOJHEHUIO CTYACHTY WU TPYIIe CTYICHTOB C
y4€TOM MPUHATON KOHIENTYaIbHONH MOJIENTU peCTOpaHa. )

CocraBbTe MepeueHb MPaBUJl MOBEACHUS B TOCTEBOW 30HE JJISi COTPYAHUKOB IMEPBOU
JIUHUY B3aUMOJICHCTBUS (COTJIACHO MPUHATON KOHIIETITYaJIbHON MOJIENIA PECTOPaHA).
[IpaBuna npodeccnoHanbHOM JerycTaiuu.

[Ipoananu3upyiiTe UCTOPUIO TPOUCXOKIACHUS CIIUPTHHIX HAITUTKOB.

[Ipoananuzupyiite cneAyromme J3Tanbl CO3/aHUs KPENKUX CIOUPTHBIX HAMUTKOB:
BO3HMKHOBEHHUE AJIKOTOJISA, MPOIiecC OpOoKeHUs, TUCTUILIALIMS.

[Ipoananu3upyiiTe UCTOPUIO CO3/TAHUS BUHA.

[Ipoananuzupyiite npaBuia 1 0COOCHHOCTH BUHOICIUS

Oco0eHHOCTH TICUXOJIOTUU MPOU3BOJIUTENEH MOTPEOUTENBCKUX LIEHHOCTEH Ha mpUMepe
NPEeANpUsATHs MUTaHUS pecTopaHHOro THma, (yHKIMOHHUpYromero B Poccuiickoit
®eneparun (10 BEIOOPY CTYACHTA).

[Ipoananu3upyiiTe CyIIECTBYIOIIME CTENEHW BOCIPHUATHA U €ro 3HAYUMOCTh B
MOBBIIIEHUH KYJIbTYpbl 0OCITY)KHBaHUS B peCTOpaHe (110 BEIOOPY CTYJICHTA).

KakuM 00pazomM HEOOXOIUMO COCTABJIATh TPEHUHIOBYIO NMPOTpaMMy JUIsl COTPYAHUKOB
TPYIOBOTO KOJUIEKTHBA, YTOOBl pa3BUBaThb MX CIIOCOOHOCTH K MPOHU3BOJICTBY
BbICOKOKauecTBeHHOM yciyru? CocTaBbTe NMOJOOHOrO BUIA TPEHUHTOBYIO MPOrpaMMy
ucxo/s U3 pa3padbarsiBaeMoil Bamu KoHLIENTyallbHOM MOJIeNN pecTopaHa.



28. Kakyro ponp peuyeBOW OTHKET WrpaeT B  YCTAHOBJICGHHH  OJarompHsITHOTO
BHYTPUKOJUIEKTUBHOTO  MUKpokinmMara? Kakum  o0pazoM  MOXHO  H30eXaTh
CYIIECTBYIOIIYIO Ha JaHHBII MOMEHT CTHWJIMCTHKY OOIICHHS MEXIy COTPYAHUKAMHU
TPYAOBOI'O KOJJIEKTHUBA?

Ne Tembl TeMbl 17151 CAMOCTOSITEILHOI0 M3YYeHHs Y4eOHOr0 MaTepuajia CTyAeHTaMu

1 Knaccupukanmonnass ~ OCHOBa ~ MPENNpPUATHA  OOIIECTBEHHOTO  MUTAHUSA
PECTOpPaHHOIO TUIIA.
XapakTepucThKa pectopana, ©Oapa u uX coenuanmzanus. [lomemenus

5 IIPOU3BOJICTBEHHONW 30HBI pecTopaHa. OCHOBHbIE TpeOOBaHMS, MpPENbSBISEMbIE K
HUM.
[Tomemenus rocteBoit 30HbI pectopana. x odopmiienue.

3 Texnonorust (opMHUpOBaHHS U OCHOBHbIE TpPeOOBaHUS K COCTAaBJICHHIO MEHIO.
OTnuuuTenbHbIE 0COOEHHOCTH PA3IMYHBIX BUI0B MEHIO.

4 OOGcnyXuBaIKUK MepcoHan 3ajga pectopaHa. JlOHKHOCTHBIE HWHCTPYKIUU:
Ha3HauYeHHe, [TpaBUiIa COCTABIIEHUS, OPraHU3allls KOHTPOJIS 32 BBHIIIOJHEHUEM.

5 TexHoorusi MPUTOTOBJIEHUSI AJKOTOJBHBIX HAMUTKOB. [IpMHIUMBI COCTaBIEHUS U
(hopMHpOBaHMS KapThl BUH U HAIIUTKOB
OTnuuuTenbHble 0COOEHHOCTH YpPOBHSI KadecTBa MOTPEOMTENIbCKHX LIEHHOCTEH B

6 pectopaHe. MexayHapoAHass  HMAEOJIOTHS  IPUOPUTETHOCTU  KIMEHTYPHOTO
KOHTUHT€HTa

Bonpocsl 11si caMONIpoBepPKHU

Tema 1

1. HazoBute ocHOBHBIC (hYHKIIMH MPEATPUATHI OOIIECTBEHHOTO MTUTAHMUSL.

2. [lepeuncnure  OTIMYHUTENBHBIE OCOOCHHOCTHM BHMJAa M Kjacca  NPEIIpUSTHS
0OLIECTBEHHOTO MTUTAHMUS.

3. HazoBute ocHOBHBIE BU/IbI IPEANPUATHI TUTAHUS.

4. Ha xakue kiacchl moApasenstoTcs MPeAnpUsTUS IUTaHUS PECTOPAHHOTO THUIA?

5. Kakune HOpmaTHBHBIE IOKYMEHTBI HCIHOJB3YIOTCS JI ONpENENICHHs TUIa M Kiacca

MpeANpUATHS TUTaHUA?

Tema 2

1. [Tepeunciure oTmuust 6apoB U pectopaHoB. HazoBuTe 0CHOBHBIC KiIacCHU(PUKAIIMOHHBIE
OTJIMYMS JAHHBIX THUIIOB IPEANPUATHHA 0OIIECTBEHHOTO TTMTAHUSI.

2. Jlaiite ompenenieHne MOJHOMY U HEIMOJHOMY ITUKITY TEXHOJIOTHYECKOTO MpPOU3BOJACTBA.
[IpuBenuTe nmpuMepsl.

3. [lepeunciure MOMEIICHUS MPOU3BOJCTBEHHONW 30HBI pecTopaHa. Ha30BUTE OCHOBHBIC
TpeOOBaHUS, IPEABSIBISIEMbIC K HAM.

4, [Tepeunciure momMenieHUs: TOCTEBOM 30HBI pecTopaHa. Ha3oBuTe ocHOBHBIE TpeOOBaHUS,
MPEABSBISEMBIE K HUM.

5. KakoBa TexHOJOTHS pacmpeseneHus AODKHOCTHBIX O00S3aHHOCTEH cpeiu COTPYTHUKOB

TPYAOBOIO KOJUIEKTMBA JUIsl MOATOTOBKM IPOM3BOJCTBEHHOM M TOCTEBOM 30H PECTOPaHHOIO
NPEANPUATHSL.

Tema 3
1. HazoBute OCHOBHBIE BHJIBI CTOJIOBOHM MOCYIbI, TPUOOPOB U O€ibs, WCIOJIb3YEMBIX B
COBPEMEHHOM PECTOPAHHOM XO3SICTBE.




2. Omnpenenure OCHOBHOE Ha3HAUEHHE KyXOHHOM IMocyzbl. MOXKHO JIM €€ MCIIOJIb30BaTh B
OTIpeNIeNIEHHBIX CIy4asix B rocteBoii 30He? OTBeT oOocHyiTe. [IpuBenuTe mpuMepsl.

3. Kakune crocoObl cepBHpPOBKH TOCTEBOTO CTOJA CYIIECTBYIOT? B uéM oTiaMuus moiHo# u
4acTUYHOM cepBUpOBOK? IlodyeMy MOJHYIO CEpPBUPOBKY JOCTATOYHO PEIAKO MCIOJIb3YIOT B
IIPAKTUKE COBPEMEHHOTO pecTopaHa?

4. [Ipu xakux ycloBHSIX pecTOpaHHOE Npeanpusarue Oyner pabotarh B yrpeHHue dacbl? K
KaKoMYy KJIacCy JTOJKHO OTHOCUTHCS TAKO€ MPEANPHITAE TUTAaHUS PECTOPAHHOTO THIIA?
5. [To xakomy mpunHnuny cocrabisitorcs «Sidedishesy u s 4ero OHM HCHOJIB3YIOTCS B

pecTropanHoi npaktuke? OTBET 000CHYMTE.

Tema 4

1. Ha3zoBute ocHOBHOE (YHKIIMOHAIBHOE Ha3HAYEHUE MEHIO PECTOPAHHOTO MPEIIPHUSTHSL.
2. [lepeuncnure OCHOBHBIE BHJbI TNPEHCKYpaHTOB II€H, HCHOJb3yeMble B paboTe
COBPEMEHHBIX O0BEKTOB MMUTAHUSI PECTOPAHHOTO TUIIA.

3. B uém oTnmumst meHto pectopana u 6apa? Oteer obocHyiiTe. [IpuBeauTe mpumepsl.

4. [lepeuncnure MAOKYMEHTBI, HaJIW4YHE KOTOPHIX O0O0SA3aT€IbHO B COOTBETCTBUHM C
roCy/lapCTBEHHBIM CTaHIapPTOM.

o. Kakue Buapl mpelicKypaHTOB L€H NpEeINpUsTUS NHUTaHUs (Ha TNpUMEpEe pecTopaHa)

MOXXKHO OOBEIUHATH MeXAy coboil? Kakue Buabl NpeHCKypaHTOB ILI€H OOBEIUHEHHIO HE
noanexar? OTBeT 000CHYMTE.

6. Jaiite  oOocHOBaHHME  HEOOXOJMMOCTH  HaJIU4YUsl  TEXHOJOTHYECKHMX  KapT B
MIPOM3BOJICTBEHHBIX Iiexax. Kakum o06pa3oM MOKHO HarjsifHO O0ToOpa3uTh MpaBuia MOJa4Yd U
OTIyCKa KYJIMHApHOW, KOHIUTEPCKON NPOAYKUMH U OJIOA CJIOXKHOTO TPUTOTOBIICHHUS,
BBIITYCKAEMBIX TEM WM HHBIM MPEANPHUATHEM MUTaHHWS (Ha TpuMmepe pecropana)? OTtser
obocnyitte. [IpuBeauTe npumepsl.

Tema §

1. B uéMm oTiMuMs MOCTpOEHHS CTPYKTYpH3alUU MPEANpUATUsS U e€ HepapXuyuecKoin
nectHUlbI? OTBET 000CHYMHTE.

2. B 4ém oTimumMs KOpmopaTMBHOW W WHIWBHUAYATUCTCKOW OpPraHU3alMOHHBIX CTPYKTYp?
OtBet obocHyiiTe. [IpuBeauTe mpuMepsl.

3. [lepeuncnure OCHOBHBIE MPUHLUIIBI MOCTPOEHUsI OM3HEC MPOIECCOB HA MPEANPUSITUN

PECTOPAHHOIO THUIIA, OPHCHTUPOBAHHOM Ha PHIHOK KOHKYPEHTOCHOCOOHBIX OpraHu3aiuii chepsl
MPEAOCTABJICHHS YCIYT OOMECTBEHHOTO TTUTaHUSI.

4, JlaiiTe ompeneneHre WHIAMBUIYaIbHOMY U OpUTaJHO-3BEHBEBOMY METOJIy OpraHU3aIiu
Tpyna ouIraHToOB 3a1a pecropaHa? B uéM npeumyIecTsa U HeI0CTaTKH OpUTaHO-3BEHBEBOTO
Metoza? OTBeT 060CHYMHTE.

5. Kaxko#t meTon oOcimy:KUBaHUS UCIOJIb3YeTCsS Ha MPEANPUITHAX MUATAHUSA Kjacca JIIOKC?
OTtBet 00OCHYyIITE.

Tema 6

1. JlaliTe onpe/ienieHUE TOHITHIO «IIIard CEPBUCA».

2. OxapakTepu3yiiTe OCHOBOIOJIAraloOUlyl0 1eJIb KaYECTBEHHOI'O IPENOCTaBICHUS YCIyrd
rOCTCIPUUMCTBA.

3. [lepeuncnure OCHOBHBIE CTYIEHHU BBIMIOJIHEHUS TOCTEBOTO 3aKa3a Ha 3aBTpak, o0en u
Y)KUH.

4, [lepeuncnure cTymeHH NPUHATHS TOCTEBOTO 3aKa3a MPU OOCTY)KMBAHUU MO MEHIO «a
lacardy.

5. Uto Takoe «Kypc» M AL Yero ero HMCMHOJb3yIT B MPAKTHKE O(GOPMIICHHS TOCTEBBIX
3aKa3oB?

4.3. OueHo4HbIE CPeACTBA A/ MPOMEKYTOYHON ATTeCTAIUM.
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4.3.1. Ilepeyenb KOMIETEHIUI C YKa3aHMeEM 3TANOB HX GOPMHUPOBaHHSA B Ipolecce
OCBOCHHS 00pa30BaTEJbHOM MPOrPaMMBbI

Kon Haumenopanue Kong stana | HanmMeHnoBaHue 3Tama 0CBOCHUS
KOMIICTCHIIUN | KOMIICTCHIIMHI OCBOCHHUS KOMIICTCHITUN
KOMIICTCHITUH
[IKO-7 CriocoOHOCTB cO3/1aBaTh U [IKO-7.1 CriocoOHOCTbH K OpraHu3aluu
MOJ/ICPKUBATH COBPEMEHHOTO PECTOPAHHOTO U

3P PEKTUBHYIO CHCTEMY
IPOAAX MPOIYKIIUU U YCIYT
NPEIANPUATHS TUTAHUS,
paspabaTbiBaTh U
pearn30BBIBATH MPOTPAMMBI
MIPOBIDKEHUS TPOAYKIIH 1
YCIYT TIPEANPUATHS
MUTAHUS ¥ TIPABIICYCHUS
rOCTEN

OapHOro X034CTBOBAHUS,
MOCTPOCHHOTO B COOTBETCTBUH
C MeXIyHapOIHBIMU
CTaHJapTaMH1 KaduCCTBa
MIPOM3BOJICTBA U PEaTH3AINN
YCIIYT TOCTETIPUAMCTBA

4.3.2 Iloxa3are/ii 1 KPUTEPUHU OLICHUBAHUSA KOMIIETEHIMI HA Pa3JIMYHBIX 3TANAX UX

(popmupoBanus

ITan 0CBOECHHUSA
KOMIIETeH I

Iloka3arTesib OLleHUBAHUS

Kpurepuii oueHuBaHus

IIKO-7.1

DBOJIOLHS TEOPETUUECKHUX
Y TPAKTUYECKUX OCHOB
BEJICHUS PECTOPAHHOTO U
OapHOTO X035ICTBA;
CTyIeHu (OPMHUPOBAHUS
MepeyHs OXKUJIaHUI
KIIMEHTYPHOTO
KOHTHHI'€HTA K
MIPOU3BOIUMBIM
MOTPEOUTEITECKIM
IIEHHOCTSIM U YPOBHIO MX
KayecTBa;

TEHACHIIMN HACHIIAEMOCTH
Y TIePEHACHIIAeMOCTH
PBIHKA MUPOBOM cepbl
yeayr
KOHKYPEHTOCTIOCOOHBIMH
OpraHu3aIMOHHBIMU
eIUHHUIIAMHU

[TpumeHnsieT TeopeTUUecKre 3HaHUS U
IPaKTHYECKHEe HAaBbIKU MpU padoTe ¢
MOTEHLHAIbHBIM KJIMEHTYPHBIM KOHTUHT€HTOM;
JEMOHCTPUPYET 3HAHUE MPABUJI MOCTPOCHUS
uepapxvuu NOAYUHEHHOCTH, B 3aBUCUMOCTH OT
TUIIA ¥ KJIacca IPeaIpUsTUs 001eCTBEHHOTO
MUTaHUS, HAlIPABJICHUS €ro AeSITeIbHOCTH,
CaMOCTOSITEIBHOCTH U TIp.; CIOCOOEH
MPUMEHSIThH [OJIyYeHHBIC 3HAHUSI HA ITPAKTHKE B
YCIOBUSX HapacTawlleid KOHKYpEeHIIUU

4.3.3 TunoBble KOHTPOJbHBbIC 33laHMA WJIM HHbIC MaTepHaabl (THIOBBIE
OLICHOYHbIC MATEPHAJIbI), HEOOXOAUMBbIE IJIsl OLEHKH 3HAHMI, YMeHHMI, HABBIKOB H (WJIN)

onbiTa J€eATCJIBHOCTH,

XapaKTepu3ylIIUX 3Tanbl (OPMUPOBAHUS KOMIIETEHUHH B

npoiecce 0OCBOEHHsI 00pa30BaTeJIbHON MPOrPaMMbI

Bonpocsl npoMe:KyTOYHON aTTecTaluu
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Uem omiMuaeTrcs CTaHAapTU3alysg  OTAEIbHO  CTOSILEro pecropaHa oT
MPEANPUATHS MIUTaHUSL PECTOPAHHOTO TUIIA, HAXOAALIETOCs B LIENH?

Kro Takoil moisip30Barenb Ha COBPEMEHHOM IMPEANPHUITHM NUTAHUS U YEM OH
OTIIMYAETCS OT MOTEHIMAILHOTO KineHTa? OTBeT 000CHYHTE.

PazpaboTaiiTe Ui paHee CIUIAHUPOBAHHOTO HPEANPHITHS PECTOPAHHOTO THIIA
«Floorplan» ¢ yka3aHumeM MepONpPUATHI, HEOOXOAMMBIX ISl MOJACPIKAHUS
JOJIKHOTO  CAaHUTApHO-3IUAMMUOJIOTMYECKOTO YpPOBHS INPOU3BOJACTBEHHON U
rOCTEBOM 30H OPraHU3al[MOHHON €TMHULIBL.

Omnpenenure nepeyeHb COTPYAHUKOB TPYAOBOrO KOJUIEKTHBA, 3aJ€HCTBOBAHHBIX
B ©XEIHEBHBIX, €KCHEICIBHBIX M EKEMECSYHBIX paboTax, HalpaBIICHHBIX Ha
MoJJIep’)KaHue  HEOOXOJMMOTO  CAaHUTAPHO-AUIUMHUOJIOTUYECKOTO  YPOBHS
PECTOPAHHOIO MPEANPUATHS

HyxHo 1M wucnosib30BaTh BCIOMOTraTeNIbHbIE MPUOOPHI MPHU  BBIOJHEHUU
MIpeIBAPUTENILHON CEepBUPOBKHU rocTeBoro crona? Eciu ga, To, B KaKux ciaydasx
310 fnonyctuMo? OTBET 000CHYMTE.

Kakum oOpa3oM MOTHBaIlMOHHAs NpOrpamMMma, HCIOJb3yeMmasi PYKOBOIMTEIEM
NpennpusaTHs, a TakkKe €ero  YyIpaBJIEHYECKUM  IEPCOHAIOM  MOXKET
crocoOcTBOBaTh 0o0Jiee KaueCTBEHHOM MOJArOTOBKE TOCTEBOW 30HBI K MPUEMY
MOTEHIMATBHBIX KIMEHTOB?

HazoBute msaTh OCHOBHBIX OMIMOOK Hambojee pacHpoCTpaHEHHBIX B MPOIIECCE
MOATOTOBKM TOCTEBOW 30HBI K pabore. OTBET [OJKEH ObITh OCHOBAaH Ha
JIUYHOCTHOM OTIBITE CTY/IEHTA.

JlaiiTe ompenenenne W pacmu@pyiTe CMBICIOBOE 3HAYCHHE OJDKHOCTHBIX
MHCTPYKUUH 1711 COTPYJHUKOB COBpEMEHHOTro pectopana? [Io kakoMy npuHIUITY
COCTaBIISAIOTCA JOJDKHOCTHBIE MHCTpYKIMK? [IpuBeauTe npumepsl.

[lepeuncnure mnpaBuiIa TEXHUKH O€30MACHOCTH, HCHOJB3yeMbIE B IpOLECCE
paboTHI B TPOM3BOJICTBEHHON M TOCTEBOM 30HAX peCcTOpaHa.

C Kakoil 1eNbI0 UCIIOJIB3YETCA PYYHHUK B 3aJI€ pecTopaHa?

HazoBute OCHOBHBIE JOKYMEHTHI, KOTOpBIE IO3BOJSAT OOCIY>KHBAIOIIEMY
MEepPCOHATy W3Y4YUTh U TMPaBWIBHO BBINOJHATH 3a/laHHBIE B OpraHU3aluu
CTaHAPThl 00CITY)KMBaHUS KJIMEHTYPHOTO KOHTHUHICHTA.

Kakoii cnoco6 nogaun 3akycok u Omrof siBNisieTcss HanOoJiee TOPOTOCTOSALIUM U
noyemy? OTBET 000CHYHTE.

Kakum o6pazom ocymiectBisercs «testmeal» Uit COTpYIHUKOB pecTopaHa
MEepBOM JIMHUU B3aUMOJICHCTBUA?

[lo xakoMy TpPUHIUIY COCTaBISAIOTCA TPEHUHIOBBIE MPOTPaMMBbI ISt
COTPYIHHKOB, pa0OTAOIIUX B TOCTEBON 30HE pecTopaHa?

Haiite onpenenenue aneputuBy. [IpuBenurte mpumep. Kakoili HanuTox siBiseTcs
KJIACCUYECKUM arlepUTUBOM?

Haiite onpenenenne aumkectury. [Ipusenure npumep. Kakoii HanmuTok sBIsiETCS
KJIACCHYECKUM JTUIKECTUBOM?

Pacckaxxute UCTOpPUIO CO3JaHMSI M TMEPEUHUCIUTE PA3HOBHIHOCTH KPEMKHUX
CHUPTHBIX HAITUTKOB, BBHITIOJTHEHHBIX HA OCHOBE 3epHa. [IpuBeauTe npumepsl.
Pacckaxkute UCTOpUIO CO3JaHMsSI M TEPEUYMCIUTE PA3HOBUIHOCTU KPEIKUX
CIIMPTHBIX HAIIUTKOB, BHITIOJIHEHHBIX HA OCHOBE pacTeHui. [IpuBeauTe npumepsl.
Pacckaxkute UCTOpUIO CO3JaHMSI M TEPEUUCIUTE PA3HOBUIHOCTH KPEMKHX
CIUPTHBIX HANMUTKOB, BBHINIOJIHEHHBIX Ha OCHOBE BUHOTpana. llpuseaute
MIPUMEPBHI.

KakuMm o00pa3oM MOXKHO TrapaHTHpoBaTh  O€30HaCHOCTb  KIMEHTYpPHOTO
KOHTHHI'€HTa B Tpoliecce MOTPeOIeHHs YCIyTr TOCTEPUUMCTBA (B JAHHOM CITy4yae
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21.
22.

23.

24,

TOBApOB M YCIyT pectopana)? Uto BXOAUT B AaHHOE moHsATHE. OTBET 000CHYIITE.
[IpuBenure npuMepsl.

HazoBure ocHOBHBIE clIOCOOBI M30€raHns LIEHOBOW KOHKYPEHIUH.

Uro cnemyer MOHMMATH IO OmpeneieHueM auddepeHanuu yeayr B chepe
oOmectBenHoro nutanus? [IpuBenure npumMepsl.

HazoBute OCHOBHBIE METOABI MMOJ0Opa, KOMIUICKTOBAHUS W  yIepKaHUSA
BBICOKOKBATM(DUIIMPOBAHHOTO  COCTaBa IPOU3BOJHUTENCH MOTPEOUTENBCKUX
LIEHHOCTEMN.

Ha3zoBute oCHOBHBIE cTyneHH mnporpamMmbl «KadecTBEHHOTO OOCITYyKHUBaHHSDY
aKTHBHO TIPUMEHSEMOW 3amaJHbIMH KOPIOPATUBHBIMH KOMIAHHUAMHU chepbl
MIPEIOCTABJICHHUS YCIIYT TOCTETIPUIMCTBA.

Ikana oueHNBaHuA.

banasl
(peTuHrOBOM
orieHkn), %

Onenka
TpeGoBanus K 3HAHUIAM

100-91

— OueHka «OTJIIMYHO» BBICTaBIISIETCA
CTYIEHTY, €CIIH OH TJIyOOKO M MPOYHO YCBOWII
IpPOrpaMMHBIN  MaTepuall,  HCUEpIbIBAIOIIE,
MOCJIEZIOBATEIbHO, YETKO U JIOTUYECKH CTPOMHO
€ro M3jaraeT €ero Ha SK3aMeHe, yMEeeT TEeCHO
yBSI3BIBaTh TEOPUIO C TPAKTUKOH, CBOOOJHO
CIPaBIISETCS C 3aJauaMi, BOIIPOCAMHU U JIPYrUMHU
BUJAMU TPUMEHEHHs 3HaHWM, @puueM He
3aTpyIHSETCS C OTBETOM IPU BHUJIOM3MEHEHHUH
3aJaHuii, HCMIOJb3yeT B OTBETEe MaTepual
MOHOTrpauuecKkoil  JuTepaTrypbl, MPABHIBHO
000CHOBBIBAET IPUHATOE pPEIICHHUE.

5, COMAUYHOY/ «3A4mMeHO0)

— VYueOHbIE JOCTHKEHHS B CEMECTPOBBII
MEepPUOJ U Pe3yJIbTaTaMu PYOS)KHOTO KOHTPOJIS
JEMOHCTPUPYIOT BBICOKYIO CTEIICHb OBJIQJICHUS
MIPOTrpaMMHBIM MaTEPHAJIOM.

90-75

— Ounenka «XOPOLIO) BBICTABIISIETCS
CTYAEHTY, €CciIM OH TBEpJO 3HAeT Marepual,
IPaMOTHO M MO CYIIECTBY H3JaraeT €ero, He
JIOIyCKasl CYIIECTBEHHbIX HETOYHOCTEH B OTBETE
Ha BOIIPOC, IIPaBUJIBHO IpUMEHSET
TEOPETUUYECKHE  IOJIOKEHUsT IpPU  PELICHUU
4, «xopowoy/ «3aumenoy | MPAKTUUYECKUX BOIPOCOB M  3ajay, BIAJEET
HEOOXO/JMMBIMU HaBbIKAMU W TpUEMaMM HUX
BBITOJIHEHHUS.

— VYueOHble JOCTMKEHHUS B CEMECTPOBBII
Hepuol M pe3ylbTaTaMH PYOEKHOIo KOHTPOJIS
JEMOHCTPUPYIOT XOPOIIYI CTENEHb OBJAJCHUS
POTPaMMHBIM MaTepHAIIOM.

74-50

3 ) - OI_ICHKa «KYHOOBJICTBOPHUTCIIBHO»
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«yoosnemeopumenvoy | BBICTABJISICTCS CTYACHTY, €CJIM OH UMEET 3HaHHS
«3aumeHoy TOJILKO OCHOBHOT'O MaTepHajia, HO He YCBOWJI €ro
JeTanel, OIMycKaeT HETOYHOCTH, HEeIO0CTaTOYHO
HpaBUJIbHEIE (OpMYIHUPOBKH, HapylICHUs
JIOTHUYECKOM TOCIEeIOBATEIbHOCTH B W3JI0KECHUU
ImporpaMmMHOIO Marepuaia, UCIIBITBIBACT
3aTPYAHCHUA IIPHA BBIIOJHCHUN IMPAKTHYCCKUX
pabor.

— Y4eOHblE JOCTHXKEHHSI B CEMECTPOBBIN
NEepuo W pe3ylbTaTaMH PYOEKHOTO KOHTPOJIS
JEMOHCTPUPYIOT JIOCTaTOYHYIO
(YIOBIIETBOPUTEIBHYIO)  CTCIICHb  OBJIQJICHUS
IIpOrpaMMHBIM MaTepHaIOM.

— Ouenka «HEYI0BJIETBOPUTEIHLHO
BBICTABIISIETCA CTYJEHTY, KOTOpPbIII HE 3HaeT
3HAUUTEJIBHOM YacTU IMPOrpaMMHOrO MarepHana,
JIOTTYCKaeT CYIIECTBEHHbIE OLIMOKU, HEYBEPEHHO,
¢  OONpIIMMU  3aTPyIHEHUSMU  BBINOJHSET
npakTuueckue paboTel. Kak mnpaBuio, oreHka

2, «HEYJIOBIICTBOPUTEIBHO» CTaBUTCS CTYJCHTaM,

49-0 «Hey0081emeopumenbHo» | KOTOPbIe HE MOTYT MPOJOJDKUTH O00yueHue 0e3

/ «He3aumeHo» JIOTIOJTHUTEIIFHBIX 3aHATHH TIO0 COOTBETCTBYIOMICH
JMCIIUTUTAHE.

— YueOHBIE MJOCTIKECHHSI B CEMECTPOBBIM
MEepUOJ W PE3yJIbTaTaMH PYOESKHOTO KOHTPOJIS
JEMOHCTPUPOBAIM  HE  BBICOKYIO  CTETCHB
OBJIAZICHUS MPOTPAMMHBIM  MaTEpPHAIIOM  TIO
MHHHMMAJILHOMH IIJIaHKE.

4.4. Meroauveckue MaTepuaJibl, ONpeaesonue npoueaypbl OlleHUBAHUSA 3HAHMH,
YMeHHHl, HABbIKOB H (WIH) ONbITA JAeATEJbHOCTH, XaPAKTEPU3YIOIIUX ITaNbl
¢dopmMupoBaHUs KOMIIETEHIM I

Bce 3aganus, ucnonb3yembie Il KOHTPOJIS KOMIIETEHIIMI YCIIOBHO MOKHO Pa3Je/IuTh HA
IBe rpynmnel: 1) 3amaHus, KOTOpPBIE B CHIYy CBOMX OCOOCHHOCTEH MOTYT OBITh pEeaii30BaHbI
TOJBKO B Mpoiiecce oO0ydeHus (JOKIaA, poseBas urpa); 2) 3aJaHus, KOTOPbIE OTOIHSIOT
TEOPETUYECKUE BOIMPOCHl JK3aMEHa (MPaKTHYECKHE 3aJaHus, Keic). BrimosHeHWe 3amaHuii
MEPBOrO THIIA SBISETCS HEOOXOAMMBIM i (HOPMHUPOBAHUS M KOHTPOJS psla yMEHUH U
HaBbIKOB. [losTOMY, B Cllyuae HEBBITIOJHEHHS 3aJaHUN B mpoliecce 00ydeHusi, X HEOOXOAUMO
«oTpaboTaTh» 10 dK3aMeHa. Buj 3amanuii, KOTOpble HEOOXOIMMO BBITIOJHUTD IS JIMKBUIAITUN
«3aJIOJDKEHHOCTH»  ONpENeNsieTcs B  HHAWBHAYaJbHOM TMOPSAJKE, C y4EeTOM MPUYUH
HEBBITIONHEHNUS. B ciydae HEBBITIONHEHUS JOKIada, CTYJAEHTY HEO0OXOJWMO MPHHECTH
MMCEMEHHBIN TEKCT COOOIIEHHUS Ha dK3aMeH. B TakoM citydae B X0Jie SK3aME€Ha eMy MOTYT OBbITh
3aJlaHbl BOTMPOCHI TIO TeMe Jokiana. [IpomexxyrodyHasi artecTanusi Mo JUCHUIUIMHE (DK3aMEH)
BKJIIOUAET Clenyromue GopMbl KOHTPOIIS: 1 TeopeTHueckuid Bompoc u 1 mpakTU4YecKoe 3a/1aHue.
Ha noarorosky naercst 30 MUHYT.

5. MeToauveckne yKazaHus s 00y4AKIIUXCS 10 OCBOCHHUIO JUCIHUIIMHBI
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[IpenonaBatens UHPOPMUPYET OOYHYAIOUIMXCS O MPUMEHSEMOM CHCTEME TEKYLIeTo
KOHTPOJISl YCTIEBAEMOCTH Ha TIEPBOM 3aHATHH, a TAKXKE JOBOJUT JI0 00ydaromuxcst HH(popMaIuo
O pe3yiapTaTax TEKYILEro KOHTPOJII YCIIEBAEMOCTH BO BpEMs ayIUTOPHBIX 3aHATUH U
KOHCYJIbTALIUM.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAMUTCS B MUCbMEHHOM M yCTHOM (hopmax.

[Ipaktuueckue 3anstus aucuuiummasl b1.B.J1B.04.01 «IIpodeccronanbubiii MOTynb Ha
aHrmiickoM si3pike "Ciy)x0a nutanus u HanuTkoB / Food and Beverage"» mpenmnosararor ux
IIPOBEJICHUE B PA3IMUHBIX (POpMax C LIEJIbIO BbISBICHUS MOTYYEHHBIX 3HAHUM, YMEHUN, HABBIKOB
U KOMIIETEHIMH C MpOBEIEHUEM KOHTPOJIbHbIX Meponpusatuil. C wnenplo obecrneueHus
YCIEIIHOTO OOYyY€HHUsl CTYAEHT JOJDKEH TIOTOBUTBHCS K JIEKIMM, IIOCKOJIBKY OHa SBJISIETCS
BaKHeHIel GpopMoi opraHu3zanuy y4eOHOro mporecca, MOCKOJIbKY:

— 3HAaKOMHT C HOBBIM y4EOHBIM MaTEepPHAJIOM;

— pa3bscHSET yueOHbIe 2JIEMEHTHI, TPYJHbIE U1 TOHUMAaHUS;

—  cUCTeMaTH3upyeT y4eOHBIM MaTepHalt;

—  OpHUEHTUPYET B Y4€OHOM IpoOIIECCe.

lloo2omoska Kk nekyuu 3aKII04aeTCs B CIEIYIOIEM:

—  BHUMATEJIBHO MPOYUTATE MaTepHall IPeIblIyLIel JIEKINH;

— y3HaiiTe TeMy mpeicTosleil Jekuuu (Mo TeMaTW4ecKoMy IJIaHy, Mo MHGOpMauuu
JIEKTOpa);

—  O3HAKOMbBTECH C y4EOHBIM MaTEpUAJIOM MO YYEOHUKY U y4eOHBIM OCOOUSIM;

— TIOCTapalTech YICHUTh MECTO H3y4aeMOW TeMbl B CBOeW TNpodeccHoHaTbHOM
MOATOTOBKE;

—  3alUIINTE BO3MOKHBIE BOMPOCHI, KOTOPBIE BbI 33JJa/IUTE JIEKTOPY Ha JIEKLUH.

Iloocomoska Kk npakmu4eckum 3aHAMUAM:

— BHHUMATEJIbHO IPOYMTANTE MaTepuan JEKUHUH, OTHOCSIIMXCA K JaHHOMY
CEMUHAPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4E€OHBIM MaTepualioM IO y4YeOHUKY U
y4eOHBIM TTOCOOHUSIM;

—  BBINIAIINTE OCHOBHBIE TEPMUHBI;

— OTBEThTE Ha KOHTPOJbHBIE BOIPOCHI M0 CEMUHAPCKUM 3aHATHAM, TOTOBBTECH JATh
Pa3BEPHYTHIN OTBET HAa KaXK]IbIil U3 BOIIPOCOB;

—  YSACHUTE, KaKhe yuyeOHbIE 3J€MEHTHl OCTAJNCh JJIS Bac HESICHBIMU M MOCTapailTech
MOJIyYUTh HAa HHUX OTBET 3apaHee (0 CEMUHApPCKOTO 3aHATHS) BO BpEMS TEKYIIMX
KOHCYJIbTALIMI NIPENo1aBaTes;

— TOTOBHUTBCS MOXXHO HWHIUBUIYaJIBbHO, IapaMyd WIM B COCTABE MAaJOW TpPYMIIbI,
nocieanue sSBistoTes dhpexTuBHBIME PopMaMu paboThHI;

— pabouas mporpaMMa IUCIHHUIUIMHBI B YacTH IeNed, IMepeuHI0 3HAHWM, YMEHHUH,
TEPMHHOB ¥ Y4€OHBIX BOIPOCOB MOXET OBITh HCIOJb30BaHA BaMHU B KayecTBE
OpUEHTHPA B OpraHU3aIK 00y4EHUS.

Iloocomoska k skzameny. K 3K3aMeHy HEOOXOJMMO TOTOBUTCS ILieJICHANPABICHHO,
PEryIsIpHO, CUCTEMATHYECKH M C MEPBBIX AHEH 00ydeHus Mo AaHHOM maucuuruinHe. [lombITku
OCBOUTH JIUCLUIUIMHY B MEPUOJ 3aU€THO-IK3aMEHAIMOHHOM CECCUHU, KaK MPABUIIO, TOKA3bIBAIOT
HE CJIMIIKOM YAOBJICTBOPUTENIbHBIE pE3ylbTaThl. B camMoM Hayaine wu3ydeHHs y4eOHOU
JUCHUILTAHBI TIO3HAKOMBTECH CO CIEAYIONIEH ydeOHO-METOIMYECKON JOKYMEHTAIHEH:

—  TpOrpaMMON JTUCIUIUINHBL,

— mnepeyHeM (OpMUPYEMBIX 3HAHUHM U YMEHUH, KOTOPBIMU CTY/IEHT JIOJIKEH OBJIA/IETh;

—  TEMAaTUYECKUMHU IUTAHAMU JIEKINH, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIBHBIMH MEPOIIPUATHUAMU;

— y4eOHHMKOM, Yy4yeOHbIMM NOCOOMSMH MO JUCLUIUIMHE, a TaKXkKe HIIEKTPOHHBIMU

pecypcamy;

— TIEpeYHEM BOIIPOCOB JAJIS DK3aMEHa.
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ITocne sToro y Bac JOOMKHO c(OpPMHpPOBATHCS YETKOE MpPEICTaBiIeHHEe 00 oO0beMe u
XapakTepe 3HAHMM M yMEHHWH, KOTOPhIMH Hago OyIdeT OBJageTh IO JAUCIUILIIHHE.
CucrteMaTnueckoe BBINOJHEHHE Y4eOHOW paboOThl Ha JEKIMAX M MPAKTUYECKUX 3aHATHUAX
MO3BOJIUT YCHEIIHO OCBOUTH JAUCIUILIMHY U CO3/IaTh XOPOIIYIO 0a3y Il cJauy SK3aMeHa.

OOyuaromuecs: 00s13aHBI IOCEIIATh BCE MPEAYCMOTPEHHBIEC YUCOHBIM IJIAHOM 3aHATUS U
MPUCYTCTBOBATh HA BCEX MEPOIPHATUAX TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH, MTPETyCMOTPEHHBIX
paboueii mporpaMMOl AUCIUTUTAHBL.

OOyuenue i1 ¢ OTPAaHUYEHHBIMU BO3MOXXHOCTSIMH 37I0POBBS OCYIIECTBISIETCS C YI€TOM
WH/IMBHYAIBHBIX TICUXO()HU3UUECKUX OCOOCHHOCTEH, a Il MHBAINUOB TaK)KE B COOTBETCTBUU C
UHIUBUAYAJIbHONH MporpaMMoil peaOmnuranuy uHBaiauzaa. Jlig Jun ¢ HapylleHHeM ciyxa
BO3MOJKHO IPEIOCTaBICHNE UHPOPMALIMN BU3YaITbHO (KPaTKUH KOHCIIEKT JICKIMHA, OCHOBHAS U
JOTIONTHUTEIbHAS JIUTEpaTypa), Ha JIEKIUOHHBIX M TPAKTHYECKUX 3aHATUSAX JIOIYCKAETCs
MIPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHWW CTYIEHTOB Ha MPAKTUYECKUX 3aHATHAX OCYIIECTBISIETCS HAa OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOMPOCHI, MUCHMEHHO BBITIOJTHEHHBIX IPAKTHYECKHX
3amaHuil. Jloknaa Tak ke MOXKET ObITh IIPEeIOCTaBIIEH B MUCbMEHHON GopMme (B BUze pedepara),
MIPH STOM TPEOOBAaHUS K COJIEPIKAHHUIO OCTAIOTCS TEMH K€, a TPEOOBAHMUS K KAUECTBY M3JI0KECHUS
MaTepuaia (TIOHATHOCTh, Ka4eCTBO PEYH, B3aUMOJICHCTBHE C ayAUTOPUEH | T. ) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIIE TpeOOBAaHUS, TpPEIbABIsEMblE K MHUCHBMEHHBIM paboTaMm (KauecTBO
oQopMIICHHS TEKCTa M CIHCKa JIUTepaTyphl, TPaMOTHOCTh, HAJIMYHE WIUTIOCTPAITMOHHBIX
MaTepuasoB H T.1.).

[TpomexxyTodHas aTTecTanus ISl JIAI] C HAPYIISHUSIMH CITyXa IPOBOUTCS B THCEMEHHON
(dbopme, IPH ITOM HCTIONB3YIOTCS O0IIMEe KPUTEPUU OIICHWBaHUS. [Ipr HEOOXOIMMOCTH, BpEMs
MOJITOTOBKH HA 3K3aMEHE MOXET OBITh YBEITUUCHO.

Jdus 7w ¢ HapylmieHHeM 3peHHs JOIYCKaeTcs ayAualbHOE IPEeI0CTaBICHUE
uHpOpPMaIMK, a TaKXKe HCIOJb30BaHUE Ha JIEKIUSAX 3BYKO3AMHMCBHIBAIOMINX YCTPOWCTB.
JlomyckaeTcst TpPUCYTCTBME Ha 3aHATHUSAX AaCCHCTEHTA, OKAa3bIBAIONIETO OOydJaromumcs
HEOOXOMMYI0 TEXHHUYECKYI0 MmoMoInb. OIeHKa 3HAaHWH CTYAEHTOB Ha CEMHUHApPCKHX 3aHSATHAX
OCYIIIECTBIISICTCS B YCTHOU (hopMe (Kak OTBETHI HAa BOIIPOCHI, TAaK W MPAKTHYECKUE 3aJaHN).

[TpomexyTouHasi aTTecTalysl sl JIMIl C HApyLICHHEM 3pPEHHUS MPOBOAWUTCS YCTHO, IPHU
3TOM TEKCT 3aJlaHUi TPeNoCTaBiseTcss B (GopMe, aAaNTHPOBAHHOW IS JIMI] C HapyLHICHUEM
3peHus (YKpYIMHEHHBIN pUT), TPU OLIEHKE UCHOIB3YIOTCS 00mme Kputepun oueHuBanus. [Ipu
HEOOXO0JMMOCTH, BPEMS ITOATOTOBKHU HA 3K3aMEHE MOXKET OBITh YBEIHUYCHO.

Jlunia ¢ HapymeHUSIMH OINOPHO-JBUTaTEIbHOTO ammapara He HYXIAITCI B OCOOBIX
dopmax mpenocraBieHHs yIeOHBIX MaTepuanoB. OTHAKO, C YUETOM COCTOSHHS 370POBbsI 4acTb
3aHATHH MOXKET OBITh pealn30BaHa JUCTAaHIMOHHO (mpu momoinu cetu «Murtepuer»). Tak, npu
HEBO3MOYKHOCTH TIOCEILICHUS JICKIIMOHHOTO 3aHSATHUS CTYAEHT MOXKET BOCIIOJIB30BATHCA KPATKUM
KOHCIIEKTOM JIeKIMHU. [Ipm HEBO3MOXHOCTH IOCEIICHHS IPAKTUYECKOTO 3aHSTHUS CTYICHT
JOJDKEH MPEJOCTaBUTh MUCHMEHHBIH KOHCIIEKT OTBETOB Ha BOTIPOCHI, MMCbMEHHO BBITIOJIHEHHOE
npakTHyeckoe 3amaHue. Jlokian Tak jke MOXKET ObITh NpelocTaBlieH B MHCbMEHHOU (opme (B
BUje pedepara), Ipu 3TOM TPeOOBaHHS K COACPIKAHUIO OCTAIOTCS TEMH K€, a TpeOOBaHUS K
Ka4yeCTBY M3JIOKEHUSI MaTepuaia (TIOHATHOCTh, KAaUeCTBO PEUH, B3aUMOJICHCTBUE C ayIUTOpUEH
U T. J) 3aMEHSIOTCS HAa COOTBETCTBYIOIIME TPEOOBaHUS, NPEABSIBISEMbIE K INHCHbMEHHBIM
pabotam (kauecTBO O(GOPMIICHHS TEKCTa W CIUCKAa JHMTEPaTypbl, T'PaMOTHOCTb, HAJIUMYUE
WUTIOCTPAIIMOHHBIX MAaTepUAIOB U T.JI.).

[IpomexxyTouHas aTTecTanys JJis JUL C HAPYIIEHUSMHU OMOPHO-JBUIaTENILHOTO anmnapara
IIPOBOJIUTCSI HAa OOIIMX OCHOBAHMSX, NMPU HEOOXOJMMOCTH IMpOLEAypa 3K3aMEeHa MOXKET OBITh
peanu3oBaHa JUCTAHIMOHHO (Hampumep, nmpu nomomu mnporpammsl Skype). s storo mo
JIOTOBOPEHHOCTH € MperoJiaBaTesieM CTYJIEHT B ONpEeAEJIeHHOE BpeMs BBIXOJUT Ha CBA3b JUIs
IIPOBEACHUS TPOLEAYphl dK3aMeHa. B TakoMm ciyuae BONpPOCH! K JK3aMEHY M IMPAaKTHYECKOe
3aJjaHie BHIOMPAIOTCS CAMUM TPENo/IaBaTesIeM.
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6.0cHOBHAsl M 1ONOJHUTEJbHAA YUeOHas JIuTepaTypa, Heo0XoAMMAs J1J1sl OCBOEHMA
AUCHUILINHBI, pecypchbl HH(POPMAIIHOHHO-TEJIeKOMMYHHMKAUMOHHOM ceTH
"HHTepHeT", BKJIIOYAA NlepeYeHb Y1eOHO-MeTOANYeCKOro odecrneyeHust As
CaMOCTOSITEIbHOMH PadoThl 00y4arOIIUXCS M0 JUCHUIIIHHE

6.1. OcHOBHas UTEparypa

MarseeBa H.B. Axrmmiickuii  s3bIK. MEHEUKMEHT T'OCTMHUYHO-PECTOPAHHBIX
OpeanpusTHii [ DJIeKTpOHHBI pecypc] : yuebHoe mocodbme / H.B. MarBeeBa. —
DNeKTpOH. TeKCcTOBbIC JaHHble. — CapatoB: Al [Iu Op Memua, 2018. — 152 ¢. — 978-
5-4486-0228-3. — Pexxum mocryna: http://www.iprbookshop.ru/72797.html

Uvarova A.K. Food and Beverage Management [3nekrpoHHbIi pecypc] : textbook / A.K.
Uvarova. — DnekTpoH. TEKCTOBbIE JaHHble. — AnMarbl: Ka3zaxckuil HallMOHaTbHBIN
yHUBepcuTeT uM. anb-Papadm, 2014. — 246 c. — 978-601-04-0348-2. — Pexum
noctyna: http://www.iprbookshop.ru/59732.html

Hypeesa JI.H. English for Service and Tourism (Auriuiickuii si3bik. CepBHC U TYpH3M)
[DnexTponHbIit pecypc] : yueOHo-MeToanueckoe nocooue / [I.H. Hypeea. — DnekTpoH.
TeKCTOBbIe JaHHble. — Kazanb: Ka3zaHCkMil HalMOHAJIBHBIN UCCIEA0BATEIbCKUN
TeXHOJOru4eckuii yampepcutet, 2014. — 139 c. — 978-5-7882-1616-4. — Pexum
noctyma: http://www.iprbookshop.ru/61947.html

6.2. JlonoyIHUTENBHASA TUTEPATYpa
Kymanos C.b. The Restaurant Business [OnekTpoHHBIi pecypc] : yueOHOE mocodue s
CTYIEHTOB BY30B, oOyuaronuxcs no crenuanbHocTsM cepsuca 230000 / C.b. XKynunos.
— DnekTpoH. TekcToBble maHHble. — M. : FOHUTU-TAHA, 2017. — 239 c. — 5-238-
01047-8. — Pexxum moctyma: http://www.iprbookshop.ru/71765.html

6.3. YueOHO-MeTOAMYECKOE 00ECTICUCHUE CaMOCTOSTEILHON PabOThI

6.4. HopmaTtuBHbIE NTPABOBBIE JOKYMEHTHI

CripaBouHbI€ TPABOBBIE CUCTEMBI:

1.
2.

AR

N =

Koncynperant [1mtoc
lapanTt

6.5. UatepHeT-pecypchl
http://www.ahma.com/
http://www.cityhotel.ru/
http://www.colliers.ru/
http://www.crm.ru/
http://www.crmguru.com/

6.6. MlHble HICTOYHUKHU
www.nlr.ru / - Poccuiickast HarmoHaapHas OnOInoTEKA
http://u30.pd/ - HarmmonaneHas 3jeKTpoHHas 0uOanoTeKa
Www.rsl.ru / - Poccuiickast rocyiapcTBeHHas OMOIMOTEKA

7.MaTtepuajbHO-TeXHUYecKas 0a3a, HHGOPMALMOHHBIE TEXHOJOTHH, HCII0JIb3yeMble
NPH OCYLIECTBJICHUH 00Pa30BATEJILHOI0 NPOLecca 10 AMCUHUIIMHE, BKJII0YAs
nepeveHb NPOrpaMMHOro odecrnevyeHusi H HHGpOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

CHeLII/IaJ'ILHLIC NOMCEIICHUA TPCACTABIAIOT coboit y‘-Ie6HLIe AYAUTOPUH UIA MMPOBCACHUA

3aHATHH JIEKIIHOHHOI'O THIIA, 3aHATHH CCMHUHAPCKOTO THUIIA, KYpPCOBOTO IIPOCKTUPOBAHUA
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(BBITIOJTHEHUSI KYpPCOBBIX paboT), TPYNIOBBIX W WHAMBHIYAIbHBIX KOHCYJIBTAIlMH, TEKYILEro
KOHTPOJISL M IPOMEKYTOYHOM aTTECTAlluH, a TAK)KE IOMEIICHUS ISl CAMOCTOSITENIbHON paboThl U
MOMEIICHUS Il XpPaHCHUS W TPOQPUIAKTHUECKOTO OOCITYy)KMBAaHHUS Yy4e€OHOTO 000pPYHIOBaHUS.
CrnenuanbHble TIOMENIECHHSI YKOMIUIEKTOBAHbI CIICIIHATM3NPOBAHHON MEOEIbI0 U TEXHUYECKUMU
cpeacTBaMu OOYyYeHHSs, CIYXKAIlUMHU IS TPEACTaBIeHUS y4eOHOW HHpOpManuu O0JbIION
ayJIUTOPHUH.

Jns  mpoBeneHHWs — 3aHATHA  JIGKIMOHHOTO — THUIA  OPEUIaraloTcsi — HabOpbI
JEMOHCTPAIIMOHHOTO 00Opy/IOBaHHS H y4eOHO-HAINATHBIX MOCOOWH, 00ecrednBaronme
TEMaTHYECKHE WILTIOCTPAIH, COOTBETCTBYIOLINE Pa00UYNM YIeOHBIM MPOrpaMMamM JTUCIIHILIHH.

[lomemienus uig caMOCTOSATENbHON pabOThl 00YYArOIIMXCS OCHAILEHBl KOMIIBIOTEPHOU
TEXHUKOW C BO3MOKHOCTHIO TOJKIIOUYCHHS K ceTu "MHTepHeT" M obOecredeHHeM I0CTyIa B
ANEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTENbHYIO CPEY OpraHU3aliu.

AxazeMusi IPOBOAMT TIOCTOSHHYIO PadOTy MO CO3JAaHHIO M CHCTEMHOMY YITYYIICHHIO
YCIIOBHH TOJIydeHHsT 0Opa30BaHMs JIIOJABMHU C OTPAaHMYEHHBIMH BO3MOYKHOCTSIMU 370pOBbs. B
HACTOsIIIee BpeMs 3[aHUS W TEPPUTOPUU AKaJeMHH OCHAIIEHBI JH(TaMH Ui TEPEeBO3KH
MHBAJIUIOB B KOJIsickax, mopsiaka 80% ayauTopuil U KOMIIBIOTEPHBIX KJIACCOB UMEIOT ABEPH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, OOOPY/IOBAHBI MAHAYCHl TIPH BXOJE B 3IaHUS, a
TaKXKe BHYTPH YI€OHBIX KOPITYCOB U OOIIEKUTHS, UMEIOTCS CIIEIIHATIbHBIE TyaleThl.

Kaxnprit  oOydwarommuiics B TEUYEHHME BCEro Imepuoja oOydeHus olecredeH
WH/IMBUIYAIbHBIM HEOTPAHWUYCHHBIM JIOCTYIIOM K HECKOJBKHM 3JIEKTPOHHO-ONOINOTEYHBIM
cucTeMaM (3JEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOW MH(YOPMAIMOHHO-00pa3oBaTeIbHON
cpele opraHu3anu. OJIEKTPOHHO-OMOIMOTEeYHast cucTeMa (dJeKTpoHHas OulnnoTeka) u
ANIEKTpOHHAs MH(GOPMAITMOHHO-00pa3oBaTesibHas cpefa 00ecreynBa0T BO3MOXKHOCTh JTOCTYIIA
oOyuaromierocs H3 JOO00H TOYKH, B KOTOpOHl uMeeTcss JOCTyn K HH(OPMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «ITHTepHeT», Kak Ha TePPUTOPUH OPTaHU3aINH, TaK U BHE €€.

Axanemusi oOecrieueHa HEOOXOJUMBIM KOMIUIEKTOM JIMIEH3WOHHOTO MPOTrpaMMHOIO
obecrieyeHus.

OO6yuatomumcst obecrieueH AocTyn (yOaJICHHBIA JOCTYI), B TOM 4YHCJIE B Ccllydae
MPUMEHEHHs] AJIEKTPOHHOTO OOy4YeHUs, AUCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTUH, K
COBPEMEHHBIM TMpodeccnoHanbHbIM 0a3aM JaHHBIX M HMH(QOPMALMOHHBIM CIPABOYHBIM
CUCTEMaM.

OO6yuaromuecs U3 4Kcia JHIl C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI 00€CIIeUEeHbI
MeyaTHbIMU U (WJIKM) DJIEKTPOHHBIMH  0Opa3oBaTelIbHBIMM  pecypcamMu B (opmax,
aIalITUPOBAHHBIX K OTPAaHUYCHUSAM UX 3710POBbSL.

OpranuzoBaH JAOCTYI K CIEIYIOIIUM 3JIEKTPOHHBIM PECYPCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axagemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — D1eKTpOoHHBIi CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnansl usnatensctBa Elsevier mo 3KOHOMHKE M IKOHOMETPHKE,
Ou3Hecy U pMHAHCAM, COLMATbHBIM HayKaM U IICUXOJIOTHH, MaTeMaTuKe U UH(OpMATHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html

ApxuBbl HayuHbIX KypHas10B NEICON

WNHuTepHeT-cepBUC « AHTHILIATHAT

Cucrema Ilpodeccuonansaoro Ananusa PeiakoB u Kommnanuit «CITAPK»
ObC UznarensctBa "Jlanp"

OBC IOpaiir

OnexrponHas oubnuoreka Mznarensckoro goma «I peOCHHUKOB
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http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

