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1. IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHsI M0 JUCHUNINHE (MOAYII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHMS NMPOTrPaAMMBbI

1.1. JIwcmummua b1.B.JIB.10.01

«MCHCI[}KMCHT KayecTBay o00ecIeynBaeT OBJIaACHUEC

CICAYIOIUMHU KOMIICTCHIIUAMUA C YUCTOM STalla:

Kon HanmeHnoBanue Kon srana HaunmenoBanue 3tana ocBoeHus
KOMIIETEHI] KOMIIETEHIIH OCBOCHHS KOMIIETEHIHH
uu KOMIETEHIINH
YK OC-9 CriocoO6HOCTB YK OC-9.3 CrniocobHOCTB aHAJIM3UPOBAThH
UCIOJIb30BaTh  OCHOBBI (UHAHCOBYI0O U SKOHOMHYECKYIO
IKOHOMUYECKUX uHpOpPMALINIO
3HaHUM B pa3IMYHbIX
cdepax AesaTeTbHOCTH
YK OC-10 | CnocobHocts YK OC-10.2 CnocoOHOCTh NPUMEHATH 3HAHHS B
UCTIOJIb30BaTh  OCHOBBI paboTe ¢ HOPMATHBHO-TIPABOBBIMH
IpPaBOBBIX 3HAaHUH B aKTaMM B IpOoQecCHOHATBHON
Pa3ITUYHBIX chepax chepe
JIeSITeIbHOCTH

1.2. B pe3yibTaTe OCBOCHU A AUCHUIUINHBL Y CTYACHTOB NOJIPKHBI OBITh CCbOpMI/IpOBaHBIZ

OTD/TD Kop arana Pesynbrarel 00yueHus
(npu Hanuuuu OCBOCHUS
npogpcmandapma)l | KOMIIETEHIMH
npodeccuoHanbHbIe
EUCTBUS

YK OC-9.3 [3Haer MeXIyHApOIHBIE  CTaHAAPTBI  MCHEIDKMEHTA,
KayecTBa, (DYHKIMM, MPUHIMIIBI, METOJIbl MEHEIKMEHTa
Ka4yecTBa;

CriocobeH TNpUMEHATh TPeOOBaHUS  MEXKIYHAPOHBIX
crangaproB UCO 9000 Ha mnpeanpusiTusX, OLIEHUBATH
«[lomutky B o00nacTH KadecTBa» MpPeNNpUATUS B
COOTBETCTBUM  C  TPEOOBAaHWSIMH  MEXIYHAPOIHOTO
crangapra UCO 9001;

Cnocoben omnenuBath «llemm B oOmactm KadecTBa»
NpeanpusATHs. B COOTBETCTBMM €  TpeOOBAHUSAMHU
MexayHapoaHoro ctanaapta MCO 9001

YK OC-10.2 [3Haer  mTpaBOBBIE  aCMEKTHl  BHEAPEHHS  CHUCTEM
MEHe)KMEHTa KayecTBa Ha MNpeANpHiATHAX Ha 0Oasze
MexxayHapoaHoro crangapta MCO 9001, ceprudukarmm
CHCTEM MEHEPKMEHTa KauecTBa.

Crioco0eH NpUMEHSATh IOpUANYECKHEe HOPMBI TpeOOBaHMIA
MexayHapoaHblx  craHgaproB  MMCO 9000  Ha)
MPENPUSATHSIX.

2. O0beM U MecTO TUCHHUILINHBI (MoayJsi) B ctpykType OIT BO

Kypc «MenemxmeHT kauecTBa» OTHOcUTCS K Omoky bl «ductummuuer (Moxynu) Kon
mucrmuinael 51.B.J1B.10.01 HanmenoBanue aucnuininHbl «MEHEKMEHT KavyecTBay, Kype 2,
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cemecTp 4 ydeOHOro TuiaHa 1o HampablieHuio moAroToBku 38.03.02 «MeHemxkMeHT» npoduib
«DHUHAHCOBLI MEHEIHKMEHT)).

ConeprxkaHue QUCIUTUTMHBI CITY>KUT MPOJIODKEHUEM TUCIHUILTHH Moyitst « Teopus
MEHEHKMEHTa», «MaKp0o3KOHOMHKA», « MUKpOIKOHOMUKaY, «JIorHCTHKA U yIpaBiIeHue
3aracamMmy, «MeToJIbl IPUHSTHS YIIPaBICHYECKUX perieHuiny. Coaepxanue JUCIUTUINHBI
CIIY’)KUT OCHOBOM U1 OCBOSHHSI JUCHUIUIMH «COaaHCUpOBaHHAs CHCTEMa ITOKa3aTesei 1
KJTFOYEBBIC WHAMKATOPHI Pa3BUTHS », «YIPaBICHHE OM3HEC-TIPOIIECCAME.

O0mias TpynoemkocTs aucuuuinHbl 108 akanemudecknx/81 acTpoHOMUYECKHX 4acoB (3
3E). KomnvecTBO akajgeMU4ecKux/ acTPOHOMHYECKUX YacOB, BBIICIIIEMBIX Ha KOHTAKTHYIO
paboty ¢ mpemnogaBatenem cocrasisier 54/40,5 yaca, u3 Hux 36/27 — Ha JIGKIIMOHHBIC 3aHATHS,
18/13,5 — Ha mpakTHYECKHE 3aHATHSA, HA CAMOCTOSATCIbHYIO PabOTy 00YYarOIIMXCS OTBOIAMUTCS
54/40,5 gaca.

dopMoii IPOMEKYTOUHOW aTTECTAIUM B COOTBETCTBUU C YUEOHBIM TUIAHOM SIBIISICTCS
3a4eT C OLICHKOM.

3. Coep:kaHye U CTPYKTYpPA THCHMILIMHBI (MOLYJIs1)

Tabnuma 3.
O0bem qucHMIIMHBI (MOAYJIA), Yac. dopma
KonrakTHas padora TeKyLIero
o0yuarommxcst KOHTPOJIS
¢ nmpemnojaaBarejieM ycneBaem
Ne ni/m Haumenosare 10 BHIaM y4eOHbIX oCcTH,
TeM (pa3aeioB), Bcero N
3aHATHI NMPOMEXYT
O4HOI1
J 113 Cp aTrecranu
U
Ounas gpopma obyuenusa
Bsenenue B O, KP
Tema | | MEHEIKMEHT 20/15 6/4,5 4/3 10/7,5
KayecTBa.
ITpuHIUTIBL O, KP
Tema 2 | MEHEIHKMEHTA 12/9 4/3 2/1,5 6/4,5
KayecTBa.
MexyHapoaHbie O, KP
cranaaptsl UCO
Tema 3 | cepun 9000. 36/27 12/9 6/4,5 18/13,5
OcHoBHbIE
IIOJIO’KEHUSI.
Buenpenue cucremMbl O, KP
MEHEIKMEHTa
KayecTBa Ha
OPEINPUATHIX Ha
6aze
Tema 4 | MOHAYHAPOAHOTO 40/30 14/10,5 6/4,5 20/15
crangapra UCO
9001.
Ceptudukanus
CUCTEM
MEHEIKMEHTa
KauecTBa
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O0bem qucHMNIMHBI (MOIYJIs1), Yac. dopma
KonTakTHas padora TeKyLlero
00yJamuxcs KOHTPOJISA
H ¢ mpenoaaBarTejemM ycneBaem
Ne n/m AMMCEHOBAMHE 10 BUAAM y4eOHbIX ocTH™,
TeM (pa3aesioB), Bcero N
3aHATHH MPOMEKYT
CP OYHOM
J 3 arrecTauu
U
Ounasn popma odyuenusn
[IpomexxyTouHast arrectanus 3auer ¢
JK3aMEH OLICHKOM
Bceero: | 108/81 36/27 18/13,5 | 54/40,5
Ilpumeuanue:
* — ¢opmel mekywezo konmpoan ycnegaemocmu: onpoc (O), konmponvnas paboma
(KP).
Conep:xanue TMCUMILVIUHBI (MOLYJIs1)
Tabnua 4.
Ne HaunMeHoBaHHe TeM Conep:xanue Tem (pa3aesioB)
n/n (pa3nesoB)
Tema 1 BBenenue B MEHEHKMEHT [lonsiTHE M 3HaUEHHE KauyecTBa
KayecTBa WcxonHble MOI0KEeHUsST COBPEMEHHBIX MOIXO0B K
npobiieMe KayecTBa
KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTh
[Toaxoas! K ynpaBiIeHUIO Kau€CTBOM
OcHoBHBIE (YHKITUU MCHEKMCHTA KauecTBa
DBOJIIOLMS OJX0JI0B K MEHEJKMEHTY KaueCTBa
Tewma 2 [IpuHUMIIBI MEHETKMEHTA OpueHTanus Ha MOTpeOuTeNs
Ka4yecTBa JlunepcTBO pyKOBOIUTENIEH
Metobl MEHEKMEHTA Bosneuenue monei
KayecTBa [TpoueccHblil moaXoxq
CHUCTEMHBIN MOIX0/1 K MEHEJIKMEHTY
ITocTostHHOE ynyulieHre
OcHoBaHHBI Ha (paKTax MOAXOJ K TPUHATHIO
peLeHnit
B3auMOBBITOTHBIE OTHOIICHHS C TTOCTABIIIUKAMU
MeTo1bl MEHEPKMEHTA KauyeCTBa
Tema 3 MexnayHapoaHbie MexnyHapoanas OpraHu3aIus o
cranaaptsl UCO cepun cranaaptuzanuu MCO
9000. OcHOBHBIE Me:xnynaponnslie crangaptel MCO
MTOJIOKEHUSI. Mexnaynapoansie ctanaaptsl cepur MCO 9000
OtpacneBsbie CTaHJapThl Ha CUCTEMBI
MEHE[KMEHTa
TpeGoBanusi MeXIyHApOIHBIX cTaHgaptToB MCO
9000
[TonuTuka u 1ienu B 001acT KauecTBa
JloxymeHTHpOBaHUE CUCTEM  MEHEHKMEHTA
KauecTBa
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Tema 4

Bueapenue cucremsl
MEHEPKMEHTa KauecTBa Ha
IpennpusITHsIX Ha 0aze
MEXIYHAPOAHOTO
crangapra MCO 9001.
CepTudukaius cCuctTem
MEHE/I)KMEHTa KaueCcTBa

[IpyunHbl BHEOPEHUS U CEPTHU(PUKALUU CHCTEM
MEHEPKMEHTa KaueCcTBa

Llenu BHepeHUs] MEHEPKMEHTA KayecTBa
Bnusiaue BHenpeHUS W CepTU(UKAIMH CHUCTEMBI
MEHE/)KMEHTa KauecTBa Ha pe3yJbTaThl Ou3Hec-
JIeATEIbHOCTH

Ceprudukanus mo UCO 9000 B mupe

Ortanbl  CO3JaHUSI  CHUCTEMbl  MEHEIKMEHTa
KayecTBa

Buenpenune wmexayHapogHoro cranpapra MCO
9001 Ha oCHOBE MPOLECCHOTO MOAX0/1a
[IpakTuueckue TPYIHOCTH TMPU BHEAPEHUU U
cepTu(dUKany CUCTEMbl MEHEI)KMEHTa KauyecTBa

Ha OCHOBe MexayHapoaHoro crangapra MCO
9001

4. MaTtepuaJjbl TEKYIIero KOHTPOJIsl yCIIeBAeMOCTH 00ydaommxcs U GoHI OleHOYHbIX
Cpe/ICTB MPOMEKYTOUYHOM aTTeCcTAlUN
10 AMCHUILIMHE (MOAYJIIO)

4.1. ®opMbl U MeTOAbl TEKYIIEro KOHTPOJS YCHeBAEMOCTH M IIPOMEKYTOYHOI
aTTecTalyu.

4.1.1. B xoae peanu3anuu TUCHUILTUHBI «MeHeI:KMEHT Ka4ecTBa» HMCHOJIb3YIOTCH
cJIeyI0IHe METOAbI TEKYIEro KOHTPOJISA M YCIIEBAEMOCTH 00y4aIOIIHXCS

— IIpYU NPOBEJCHUU 3aHATUH JIEKIIMOHHOTO TUIIA: OIPOC
— IIpY IPOBEICHUU 3aHATHI CEMUHAPCKOro TUIA: KOHTposibHbIE padoThl (KP)

4.1.2. 3ayeT ¢ OLIEHKOI1 MPOBOAUTCS C MPUMEHEHHEM CJIeAYIOIIHUX CPEeICTB:

-PCIICHUE NPAKTUKO-aHAJIUTHYICCKHUX 3a1aqd

4.2. MaTepuaJbl TEKYyIIero KOHTPOJIsl yCIIeBaeMOCTH.

Tunosslie oeHOYHbIE MaTepHaJIbI 10 TeMe 1
Bonpocel a5 onpoca
Yro npencrasiseT co00il KauecTBO MPOIYKIIMH U Ka4eCTBO yCIyru?

B yem cymHOCTh OCHOBHBIX aCIEKTOB TIOHUMAaHMs KaTETOPUU «KaueCTBO»?

Kakne npuuuHbl 0O0YCIOBIMBAIOT HEOOXOIUMOCTHb TMOBBILIEHHS U 00ecneueHus

1.
2.
3.

ONo O

KayecTBa MPOAYKLUHU WIH yCIyru?

HpO&HﬂJ’IH3pr1>iT€ COOTHOIICHUEC TaKux KaTeFOpHﬁ, KaK Kady€CTBO, HNCHHOCTb H

CTOHMMOCTS.

CoBnajaer 11 MoJIX0J K KaYeCTBY ¢ TOUKHU 3PEHUS POU3BOJUTENS U IOTpeOUTENs?
Kem 1 kak MoryT ObITh OIpesieseHbl TpeOOBaHUs K Ka4ecTBY?

B yem nposiBisieTcs BIUsSHUE KayecTBa Ha MPeINpUiTHE, TOTpeOUTENs 1 0011ecTBO?
Onpenenure Hanbojiee akTyallbHbIE HANpaBJICHHS JAEATEIbHOCTH MEHEIKEPOB IO

YIIPaBIEHHUIO KA4ECTBOM?

Bcerna 1num  KOHKYpPEHTOCHOCOOHOCTh O3HadaeT KauecTBeHHocTh? IlpuBemure

IIPUMCEPBI Ka‘-ICCTBeHHOI\/'I,

HEKOHKYPEHTOCIIOCOOHOM NPOAYKILINH,

KOHKYPEHTOCTIOCOOHOI, HO HEKaueCTBEHHOI.
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10. [Ipoananu3upyiite, KaKOBbl KJIIOYEBbIE (aKTOPHl yclexa B OO0JAcTH YIpPaBICHUS
KayecTBOM B OTPAaCIIAX, MPOU3BOIAIIMUX: a) OAEKAY, 0) MPOXJIaqUTEIbHbIE HATUTKHY,
B) JIepeBo0OpadaThIBalOIINE CTaHKH, T) aBToMOOMIM. Kakue rmoka3zaTenu KauecTBa B
KaX/1011 oTpaciii Bbl MOIJIN ObI Ha3BaTh?

11. Kak cBsI3aHO KaueCTBO TOBAPOB M YCIYT C UX KOHKYPEHTOCTIOCOOHOCTHIO?

12. Yem nosmkHa pyKOBOACTBOBATHCS OpPraHM3aLUs IpPU BbIOOpE CBOEH KOHKYPEHTHOM
cTpareruu?

13. Kak, 1o BamieMy MHEHHIO, IIOBBICUTh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH POCCUNHCKUX
TOBApOB U YCIYyT?

KonTpoJsbHnas paéora no teme 1

3agaua 1.

[IpeacraBbpTe, YTO BB PYKOBOAUTEINb KPYITHOTO TPOU3BOACTBEHHOTO 00beanHeHus. Kakue
paboThl clieZlyeT BBINOJHUTHL TpU (OPMUPOBAHWU MPOrPAMMBI, CBSI3AHHOM C MOBBIIICHHEM
KBaTM(UKAMU PaOOTHUKOB B OOJACTH KayecTBa W YOpPABICHUS WM, B pPaMKaxX IIeJIEBOI
nporpammsl «KagectBo»?

3agaua 2.

B 70-x r.r. npu TpaaMLMOHHOM MOJXOAE K YIPABJICHUIO JEATEIbHOCTHIO B KOPIOpALUU
Ford 6buto npuHATO creayroliee onpenelcHue KadectBa: «Kauecmeo — smo coomeemcmeue
8cem HeoOX0OUMbIM MEeXHUYECKUM Mpebo8aHUsM, KOmopbie onpeoeiensl 8 pabouux yepmedtcax,
MEeXHU4eCcKUX yCl08UsX u Opyeux noO0OHbIX OOKYMEHMAX .

OpHako mMpu pa3BUTUM B3aMMOOTHOUIEHMH € NOTpeOUTENEM M B IEPBYIO OYEpelb
Onarozjapst ycrexam SIIOHCKHUX (pUPM, NMOCTaBUBILUX YJOBJIETBOPEHHE MOTpeOHUTENeH IiIaBHON
LeJbI0 CBOMX CTpaTteruii pa3ButHs, B KoHie 80-x r.r. kopmopauusi Ford mpunsuia apyroe
omnpeneneHue kKauecta: «Kauecmeo onpedensemcs nokynamenem, noKynameib Xouem umembs
usoenusi u ycuyeu, Komopvie 8 MmedeHUuu 6ce20 CpPOKA UX CAYHcObl YO08IemEOpPsIOm
nOMPeOHOCMAM U OAHCUOAHUAM NOKYNAMENA NO YeHe, COOMBEMCmEYIoujeti YeHHOCMUY.

Kakue npousonuiy u3mMeHeHus B onpeeseHnu kadectsa? [I[pokoMMeHTUPYITE HX.

PexomMeHganum 1Mo OCBOCHHMIO TEMbI: KOHCIIEKTUPOBAHUE, U3YUEHUE JOINOJHUTEIbHON
yueOHOW JuTeparypbl. CpOK BBINOJHEHMS. K CIEAYIOUIEMY IPaKTUYECKOMY 3aHATHUIO.
OpHeHTHPOBOYHBIM 00BEM KOHCIIEKTa - HE MeHee MATH CTpaHull. OT4YeTHOCTh. KOHCIEKT.
IIxana oneHku: cm. 11. 4.3. UcTounuku: o0s3aTenbuble - 1,2,3, nornoanurensHere: 1,2,3.

Tumnosbie OLeHOYHBIC MATEPHAJBI 110 TeMe 2
Bonpocsl qus onpoca

1. KakoBo 3HaueHue OOpaTHON CBA3M C MOTPEOUTENEM MPOIYKIUU/YCAYyTH TPU HUX

pazpaboTke u norpebaeHuun?

Kak kauecTBO BIMsICT Ha IPUOBLTH OPTaHU3AIIH?

[lepeuncanTh NPUHIUIBI MEHEIXKMEHTA KauecTBa U 1aTh MTOSICHEHHE.

B kakux 1ensx NpuMeHsIFoTCSl METO/bI YIIPaBJIEHUs KaueCTBOM?

HazoBuTe OCHOBHBIE METOJIbI YIPABIEHUS, KOTOPHIE MCIOJNB3YIOTCSI B IPAKTHUKE

yIpaBIe€HUS KaYECTBOM.

Kakoit 1oKkyMeHT B cUCTeMe YIPaBICHHUS KaYeCTBOM SBIISIETCS Oa3UCHBIM?

7. Ha3zoBHUTE OCHOBHBIE T'PYIIbl MHKEHEPHO-TEXHOJOTHYECKMX METOJOB YIPaBIICHUS
KAaueCTBOM.

okrwn

o
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KonTpoJuabsHasi paGora no teme 2

3amgauya 1.

Ha oxgHOM M3 poccuiicKux 3aBOJOB BO BPEMs €0 OCMOTPA MEXKIYHApOJHOM Aeseranuen
skcneptoB B.A. Jlanuayc 3aaepikaics OKOJ0 OJHON paOOTHHIIBL. 3a 0YeHb KOPOTKOE BpeMs OHA
cZieJlana CTOJIBKO MPEAIOKEHUH 110 YIyULIIEHUIO KaUyeCTBa, CKOJIbKO HE KaXK/IbIi 10pOrOCTOAIUI
KOHCYJIbTAHT CMOXET CJeNaTh 3a 1edblid roj padotsl. Ho 3T0 He riaBHoe. B koHIle pasroBopa
OHA CKa3aja 3amedarelibHbIe, MOXKET OBITh, caMmble BakHbIE cioBa: «Cracu0o, 4to Bbel mMeHs
BBICITYIIATN». YTO MOYYUTENHHOTO MOYXHO BBISICHUTH U3 3TOTO Mpumepa’?

3agaua 2.

AHTIIMICKUN crieruanucT no BompocaMm kadectBa JxoH OkJiaHa NPUBOJIUT CIEAYIONTUN
npumep: «Yacto, CHAB CO CBOEro 3amsiCThid Yachl M IOKa3blBasg UX KIACCYy — CTYyJEHTaM
YHUBEPCUTETA, acllMpaHTaM, OIMBITHBIM MEHEDKepaM, sl 3aJ1aBajl OJJUH M TOT K€ BOIPOC: «ITO
Ka4eCTBEHHBIE YaChI»?

OTBeTHI HE OTINYAIHCH Pa3HOOOPa3UEM.

[Ipoananu3upyiite CUTyallIO U JaiTe CBOW OTBET.

PexoMeHaauMu M0 OCBOEHHI) TeMbl. KOHCIEKTUPOBAaHUE, U3YUYCHHE TOMOTHUTEIHHON
yueOHOM JnuTepaTypbl. CpOK BBINOJHEHHMS: K CJICAYIOIMIEMY MPAKTHYECKOMY 3aHATHUIO.
OpueHTHPOBOYHBIE 00bEM KOHCIEKTa - HE MEHee IATH CTpaHull. OTYeTHOCTH. KOHCIICKT.
IIxana oneHku: cm. 1. 4.3. UcTounuku: o0s3aTenbube - 1,2,3, nonoanurensHere: 1,2,3.

Tunosble olleHOYHBIE MATEPUAJIBI 110 TeMe 3

Bonpocsl qus onpoca

1. B 4eM cocTOMT CyIIHOCTh IOJAXO/0B K MEHEKMEHTY KauecTBa B cranaaprax MCO
cepun 9000?

2. llouemy opraHuzanuu CcTajJd BHEIPSITh CHUCTEMbl MEHEKMEHTa KauecTBa IIO
cranpapram MCO cepun 9000 u kak 3TO, MO BalleMy MHEHHMIO OTPa)KaeTcsl Ha MX
IPOAYKIUH U yCITyrax?

3. Ha ocHoBe kakoro wmexayHapogHoro crangapra HMCO 9000 mpoBoautcs
cepTHUQUKAIMS TPEIPUATHS?

4. TlepeuncnuTe OCHOBHBIC BUJIBI JIOKYMEHTAI[MM TPW BHEAPEHHH HA TIPEANIPHITHN

CHCTEMbl MEHEIKMEHTa KadyecTBa Ha OCHOBE MexXJIyHapoaHoro cranzaapra MCO

9001.

Ha3zoBuTte ocHOBHBIE 31€MEHTHI MEHEKMeHTa kayecTBa o MCO.

6. UYro moOyxmaeT mpeanpusTHs ¥ OpraHU3aluy pa3padaThiBaTh M BHEIPATH CHCTEMBI
MEHeJKMEHTa KauecTBa?

7. KakoBa poib BBICIIErO pPYKOBOACTBA IpPH BHEAPEHUM CHCTEMBI MEHEKMEHTa
KayecTBa Ha MpeanpusTuu?

8. Kakxme mexnaynaponnsie cranmaptel MCO cramum OCHOBOUW YIpaBlieHUS KadeCTBOM
NPOAYKIUH U YCIYT BO MHOTHX CTpaHax Mupa?

9. Ompegenure coctaB MexayHapomHblx craggaproB MCO cepum 9000 u  wx
B3aMMOCBSI3U C POCCUMCKUMU aHAJOTMYHBIMU CTAHAapTaMHU.

10. [MTosicHuTe pasnuyre MEXIy J0OPOBOIBHON U 0053aTETFHON CepTH(HUKAINCH.

o

KonTtposbHas padora o teme 3

3agauya 1

[uTater Akno MopuTa, coBIaieNnbia 1 Mpe3uieHTa KOMIaHuu Sony:

«Hukakue teopus, mporpamma MU IPABUTEILCTBEHHAS IOJUTUKA HE MOIYT CHEJaTh
MPEANPUITHE YCIEUIHBIM: 3TO MOTYT CAEJIaTh TOJBKO JIFOIM.
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«Camasi BakHas 3ajaya SITOHCKOTO MEHEIKEpPa COCTOMT B TOM, YTOOBI YCTaHOBHUTH
HOpPMaJIbHBIE OTHOIICHHUS ¢ PaOOTHHKAMH, CO3JaTh OTHOIICHHE K KOPHOPAIMH, KaK K POJHOM
ceMbe, CPOpPMHPOBATH TOHUMAHKE TOTO, YTO y PA0OYMX M MEHEKEPOB OJHA CYIH0a».

«...Kax OBl BbI HM OBUIM XOPOILIM WJIM YIAQWIMBHI M Kak Obl BBl HU OBUIM YMHBI M JIOBKH,
BaIlIe JIeJIO ¥ €r0 Cyah0a HaXOAUTCS B PyKax TeX JIF0/IeH, KOTOPBIX BBl HAHUMAETE.

«PaboTtas B MPOMBIIIIEHHOCTH C JIIOABMH, MBI TOHSUIM, YTO OHU TPYAATCS HE TOJBKO
pamu JIeHeT M 4YTO €CIIM BBl XOTUTE UX CTHUMYJIUpPOBaTh, JCHBIM He camoe 3(p(HeKTuBHOE
cpencTBo. YTOOBI CTHMYIUPOBATH JIOJCH, HAIO CAENAaTh WX YICHAMH CEMBH M 00OpaIiaThCs C
HUMH, KaK C €€ yBaKaeMbIMH YJICHAMHI.

«MBI cuuTaeM HeLeNecOoO0pa3HbIM M HEHY)XHBIM CIIMIIKOM YETKO OIpPEICSITh KpYT
00s13aHHOCTEH Ka)kJ0r0, MOTOMY YTO BCEX yd4aT JIeHiCTBOBAaTh KakK B CEMbE, IJI€ KaXKAbI TOTOB
JIeTIaTh TO, YTO HEOOXOJIMOY.

«Ecmu rme-to BO3HMKaeT Opak, CUMTAeTCs OypHBIM TOHOM, €CJIM YIPABJISIOIIUI
HAYMHACT BBIACHATD, KTO IOMYCTHII 3Ty OLIHOKY».

[TpoxOMMEHTHpYHTE KaKIYIO IUTATy U MPUBEAUTE IPUMEPHI UX MPABHILHOCTH WA HET
U3 COOCTBEHHOTO OIBITA WIIN U3 POCCUHCKOMN JI€HCTBUTEIBHOCTH.

3anava 2.

Jlo cuX TOp CYUTAIOCHh, YTO COOpPOYHAS JIMHHS JJIMHOW B OJHY MHJIIO OOecredmBacT
HAWIYYIIud OalaHc MEXIy YIpaBJI€HHEM M NPOAYKTUBHOCTHIO. [lbITasch HailTu nydinee
perieHne, 3aBoj pa3paboTall MPHHIMIIMAIHHO HOBYIO TUIAHHPOBKY. BBUIO yCTaHOBJIEHO, YTO
NyTh K COBEPUICHCTBOBAHMIO JICKUT HE B JajbHEHIIeM MOBBIIIEHUH aBTOMATHU3allUM, a B
Jy4IlIeM HCIIOJIb30BAHUH YeJioBedecKoro ¢akropa. OmHa IiIuHHAS JIMHUS Oblna 3ameHeHa 11
KOPOTKHMH, PACIHOJIOKEHHBIMH OOK 0 OOK Ha KBajpaTHOH miomaau. [Ipeamornoxute, 4To
MIPOM30IIIO HA 3aBOJIC B PE3yJIbTaTe N3MECHEHUH.

PexomMeHIaluyM 1O OCBOEHUIO TeMbI. KOHCIEKTHPOBAHUE, U3YUYCHHE JOMOIHUTEIBHON
yueOHoi JsuTeparypbl. CpOK BBINOJHEHHMS. K CIEAYIONIEMY IPAKTUICCKOMY 3aHSATHIO.
OpueHTUPOBOYHBIH 00BEM KOHCIEKTa - HE MeHee MATH CTpaHull. OTYeTHOCTh. KOHCIIEKT.
IIxana oneHku: cm. 11. 4.3. UcTounuku: o0s3aTenbuble - 1,2,3, nonoanurensHere: 1,2,3.

Tunosble oleHOYHBIE MaTepuabl 10 Teme 4
Bonpocel a5 onpoca

1. B d4eM coOCTOAT OCHOBHBIE MNPEUMYILECTBA BHEIPEHUS CHCTEM MEHEIKMEHTa
KauecTBa?

2. KakoBa poib pPyKOBOJACTBAa MNPEANPHATHS BO BHEAPEHHH CHCTEM MEHEKMEHTa
KauecTBa?

3. Uro sBuaseTcs OOBEKTOM CEpTUPHUKAIMOHHON JeATENbHOCTH Ha COOTBETCTBUE
MexayHapoanoro ctanaapra MCO 90017

4. JlomkeH M pyKOBOJIUTEINb ObITH T'PaMOTHBIM 10 MeXJyHapoaHoMmy cranaapty MCO
9001?

5. Ortseuaer 1u OTK 3a xauectBo?

6. BriOepuTte U3 MEePeUNCIICHHBIX JTYUIIANA CIIOCO0 MOBIUATH HA KA9eCTBO IMOCTABIIIHKA!
- YTOBOpaMu;
- ICHBIaMU;

- ceprudunpoar CMK y ce0s 1 y mocTaBIIUKA.
7. Uto cnenyer OXuAaTh NPEANpUATHIO OT BHeApeHus Cuctembl MeHemKMeHTa
KauectBa?
8. Ompenenwure 3tamsl padot no cepruduranun CMK.
9. Kakue TpeboBaHMs NPEAbABISAIOTCS K MOJMTUKE OpraHU3alud B O00JAacTH KadecTBa?
Kakune neiicTBus HEOOXOAMMO MNPEANPUHATH B OpPraHU3alMM, YTOOBI MOJUTHKA B 00JACTH
KauecTBa cTaja JUlsl IEpCOHalla pyKOBOJCTBOM K JIEHCTBUIO?
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10.

KAKUMH  TPYIHOCTSIMH

Mexnynapoanoro Crangapra MCO 90017

KonTpoasHnas padora no teme 4

CTAJIKUBACTCA

opraHu3anusa npu BHCAPCHUUN

1. Jaiite oueHky npuBeneHHOW HUxke «lloauTuku B 00JaCTH KauecTBa MPEANIPHITUS
(mpunoxxenue Nel).

2. Jlaiite oueHkKy mnpuBeleHHbIM Huxke «llersim B obOnacTu KadecTBa MPEANPHUATHS
(ITpunoxenue Ne2).

PeKOMeH}IaHI/II/I II0 OCBOCHHUI0 Te€MbI. KOHCIICKTUPOBAHUC, U3YUCHUC I[OHOJIHI/ITCJIBHOﬁ

y4eOHOM JIUTEpaTypHl.

Cpox BBINIOJIHEHUS:

K CICAyromeMy IMIPakKTHYECKOMY 3aHATHUIO.

OpHEeHTUPOBOYHBI 00BEM KOHCIIEKTA - HE MEHee MATH CTpaHull. OTYeTHOCTH. KOHCIICKT.
IIxana ouenku: cm. 1. 4.3. McTouHnkn: o0sg3arensHble - 1,2,3, nononaurensHeie: 1,2,3.

4.3. OueHovHbIe CPeACTBA AJIs1 MPOMEKYTOYHOM aTTeCTAIUN 00YYAIOIIUXCSI.

4.3.1. IlepedyeHb KOMIIETEHIUI ¢ YKa3aHUEM 3TanoB UX (JOpMUPOBaHUS B NIpoLecce
0CBOeHHs 00pa3oBaTeIbHOI MporpaMmel. [loka3zaTenn U KPUTEPUH OLEHMBAHUS

KOMIIeTEeHIHIi ¢ y4eToM ITana ux (popMupoBaHUS

Kon HanmeHoBaHME KOMITETEHIIMN Ko srama HaumeHnoBanwue 3Tamna
KOMITCTCHITH OCBOCHUS OCBOCHUS
u KOMIICTCHINH KOMITCTECHIIMU
YK OC-9 CnocoOHOCTh ucnons3zoBats | YK OC-9.3 CnocoGHOCTh
OCHOBBI SKOHOMHYECKUX 3HAHHMA aAHATM3UPOBATH
B Pa3IMYHBIX chepax (uHaHCOBYIO u
JESTCIIbHOCTH IKOHOMHYECKYIO
nHpOopMaInIo
YK OC-10 Cnoco6HOCTB ucnons3osars | YK OC-10.2 CnocoGHOCTH
OCHOBBI TPaBOBBIX 3HAHUI B NPUMEHSTh 3HAHHUS B
Pa3TUYHBIX chepax paboTe ¢ HOPMATHBHO-
JESITEIbHOCTH NPaBOBBIMH aKTaMHU B
npodecCuoHaTbHOM
cthepe

JTan ocBOCHUSA

IToka3aTeanL OleHUBAaHUA

Kpwurepnii onenuBanns

KOMIIeTeHIIUH

YK OC-9.3 3HaeT MeXayHapoaHslel JleMoHcTpupyeT 3HAHUS

CnocoOHOCTb CTaHIapThl MEHEIKMEHTA| MEXKIYHAPOIHBIX CTaH/IapTOB

aHaJM3UPOBATh KayecTBa, (DYHKIMM, NPUHLMIIBL| MCHE[UKMEHTa KauecTBa, (YHKIIMH,

(uHAHCOBYIO U METO]Ibl MEHE/PKMEHTA KaueCcTBa; | IPUHILIUIIOB, METOJI0B MEHEKMEHTa

sKOHOMHUeCcKyl0  [Crocoben NPUMEHSTh| Ka4eCTBa;

nH(pOpMaLIHIO TpeOoBaHus MexayHapoaHsIx| [Ipumenser TpeOoBaHUs
cragzapro  MMCO 9000 Hal mesxxayHaponHbeix crangaproB  MCO
[IpEIIPUATUAX, oneHuBatel 9000 Ha nOpumepe  NpEANPUATHH,
«[TomuTtuky B oOmactu kauecTBay| oueHuBaer «lloautuky u neau B
[penNpusATHs. B COOTBETCTBHHM c| 00JacTH KadecTBa» MPENNpHUsITHS B
TpeOOBAHUSAMHU MEXIYHAPOJIHOTO| COOTBETCTBUU c TpeOOBaHUSAMHU
ctangapta UCO 9001; MexayHapoaHoro  crangapra HCO
CnocobOen omnenuBath «lleau B| 9001,
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oOnactu kadectBa» npeanpusitusl| OuenuBaer  «llemu B obnactu
B COOTBCTCTBHUU C TpCﬁOBaHI/IﬂMI/I KauecTBa» IpCaIpUATHAI B
MEXITYHAPOAHOIO CTaHAapTa cOOTBETCTBUU c TpeOOBaHUSAMHU
CO 9001 MexayHapogHoro  cranpapra HMCO
9001
YK 0C-10.2. Buaer MPaBOBbBIC acriekThl| JIeMOHCTpUpyeT 3HaHUE  NIPaBOBBIX
CriocoO6HOCTD BHEJIPEHUSI CUCTEM MEHEKMEHTA| aCIIEKThI BHEJIPEHUS CUCTEM
NPUMEHATh 3HAHUS [KAYECTBA Ha NPEANPUATHIX Hal MEHEI)KMEHTA KayecTBa Ha
B pabore C [0a3e MEXIYyHAPOAHOTO CTaHIAPTA| MPEAIPUATHIX Ha 0aze
HOPMaTHUBHO- MCO 9001, ceprudukanuu|l MmexayHapoanoro crangapra HMCO
MPaBOBBIMHU AKTaMU |CUCTEM MEHeKMeHTa kauecTBa. | 9001, cepTuduKamm CHUCTEM
B Crniocoben MIPUMEHSATH| MEHEPKMEHTA KaueCTBa.
po(hecCHOHATTLHOM [FOPUAMYSCKUC HOpMBI| [I[puMeHeHbl  IOpUIUYECKUE  HOPMBI
cepe. TpeOoBaHuUi MeXIyHApOAHbIX| TpeOoBaHMI MEXIYHAPOIHBIX
crangaproB  MMCO 9000 Hal crannapToB NCO 9000 Ha
[IpEANPUITHSIX. MPEANPUITUIX

4.3.2. TunoBble OLIEHOYHbIE CPEICTBA

Tunosble BOMPOCHI K 3a4€Ty € OLEHKO:

1. Yro nmpencrasiusier co0oi KayecTBO MPOAYKLUU M KAYECTBO YCIIyTu?

2. B d4eM cymHOCTh OCHOBHBIX aCIIEKTOB IIOHMMAHUS KATETOPHH «KaueCTBO»?

3. Kakue npuumHbl 00YCIIOBIMBAIOT HEOOXOJUMOCTb IOBBIIIEHUS M OOECHeYeHMs
KayecTBa MPOAYKLUU WIH yCIyru?

4. Tlpoananu3upyiTe COOTHOLICHME TaKHUX KaTeropHil, Kak KadecTBO, LIEHHOCTb M
CTOUMOCTb.

5. CoBnajaer au MoAXo/ K KaueCTBY C TOUKH 3pEHMS ITPOU3BOAUTEINS U IOTpeduTess?

6. Kem u kak MOryT OBITH OIpeesieHbI TPEOOBAHMS K KaUueCTBY?

7. B 4em mposiBisieTcs BIMSHUE KauecTBa Ha MPEeANpUsTHE, TOTPeOUTeNs U 001ecTBO?

8. Ompenenute HanOoee aKkTyaJbHBIC HANPABICHUS JEATEIEHOCTH MEHEKEPOB II0
YIIPaBJICHHUIO KA4€CTBOM?

9. Bcerma M KOHKYpEHTOCHOCOOHOCTh O3Ha4YaeT KadecTBEHHOCTh? IlpuBenute
IIPUMEPBI KaueCTBEHHOMH, HO HEKOHKYPEHTOCIIOCOOHOM INPOAYKIIHH,
KOHKYPEHTOCTIOCOOHOI, HO HEKaue€CTBEHHOI.

10. IIpoananu3upyiite, KakOBbl KJIOYEBbIe (aKTOpbl ycrexa B 00JacTH YIpPaBICHUS
KauyecTBOM B OTpacilsiX, MPOU3BOIAIINX: a) OAECKIY, 0) MpoXIaauTeIbHbIE HAITUTKH,
B) JiepeBooOpadaTbIBaroIie CTaHKHU, T') aBToMoOunu. Kakue mokasarenn kauecTa B
Ka)KJIOM OTpaciy Bbl MOTJIM ObI Ha3BaTh?

11. Kak cBsI3aHO KauecTBO TOBAPOB M YCIYT C UX KOHKYPEHTOCTIOCOOHOCThIO?

12. Yem nmomxHa pyKOBOJICTBOBATHCS OpPTaHM3ALMs MPHU BHIOOpE CBOEH KOHKYPEHTHOM
CTpaTeruu?

13. Kak, 1o BamemMy MHEHHIO, TIOBBICUTh YPOBEHb KOHKYPEHTOCTIOCOOHOCTH POCCUHCKUX
TOBapoB U yCIyr?

14. KakoBo 3HaueHHWE OOpaTHOW CBS3W C TMOTPeOUTETEM MPOMYKIIHMH/YCIYTH TIPU HX
pa3paboTke u noTpedaeHnn?

15. Kak xayecTBO BIUSET HA MPUOBUIb OPraHU3aLUHU U €€ U3IEPKKU?

16. [lepeuncauTh TPUHIUIIBI MEHEXKMEHTA KaueCTBa U J]aTh MOSICHEHHE.

17. B xakux 1ensix NpUMEHSIOTCS METO/IbI YIIPaBICHUS KaueCTBOM?

18. Ha3oBuTe OCHOBHBIE METOJbl YHPABICHMS, KOTOpPHIE HCIONB3YIOTCS B IPAaKTHKE
yIpaBJIe€HUS KaYECTBOM.

19. Kakoii 1OKyMeHT B CUCTEME YIPABICHHS KAYECTBOM SIBJISICTCSI Oa3UCHBIM?
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20. HazoBUTE OCHOBHBIC TPYMIl WHXEHEPHO-TEXHOJIOTUYECKUX METOJOB YIPaBICHUS
KauyeCTBOM.
21. B 4eM COCTOUT CYIIHOCTh TMOJIXOJOB K MEHEKMEHTY KauecTBa B crangaprax MCO
cepuu 90007
22. [louemy oOpraHu3any CTadd BHEAPATH CHCTEMBbl MEHEKMEHTa KadecTBa IIO
cranapram MMCO cepum 9000 m kak 3TO, MO BallleMy MHEHUIO OTPAXKAETCS Ha UX
MIPOAYKIMH U ycayrax?
23.Ha ocHoBe Kkakoro wmexayHapoanoro crangapra HMCO 9000 mnpoBoautcs
cepTudUKaIys MPEATPUITHS?
24. TlepeurcnuTe OCHOBHBIE BHJIbI JAOKYMEHTAIIMM MPH BHEIPEHUU HA MPEIIPUITHU
CUCTEMBl MEHE/DKMEHTa KadecTBa Ha OCHOBE MexayHapoaHoro cranjpapra HMCO
9001.
25. HazoBuTe OCHOBHEIE 3JIEMEHTHI MEHEKMEeHTa kKadecTBa 1o MCO.
26. Uto moOy:k1aeT npeanpusITHs U OpraHu3aluy pa3padaThiBaTh U BHEIPSITh CHCTEMBbI
MEHEI)KMEHTa KauecTBa?
27.KakoBa pojib BBICIIETO PYKOBOJCTBA MpPH BHEAPEHUH CHUCTEMbl MEHEIKMEHTa
KauyecTBa Ha MPEeANPUATHH?
28. Kakue mexayHaponnsie crangaptel MCO cramu oCHOBOW ymHpaBlieHUS KaueCTBOM
MIPOIYKIIMH U YCIYT BO MHOTMX CTpaHax Mupa?
29. Onpenenute coctaB MexayHapoAHblx crangaptoB HMCO cepun 9000 u ux
B3alMOCBS3HU C POCCUNCKUMHU aHAJIOIMYHBIMU CTaHAapTaMHU.
30. IlosicHuTe paznuyre Mexay J00pOBOJILHON 1 00s13aTeNbHOM cepTHUKaLuei.
31.B yem cOCTOST OCHOBHBIE NPEUMYIIECTBA BHEAPCHUS CHUCTEM MEHEHKMEHTa
KauecTBa?
32. KakoBa pojb PYKOBOACTBA TPEANPHITHS BO BHEAPEHHH CHCTEM MEHEIKMEHTA
KauecTBa?
33.Yro sBuseTcs OOBEKTOM CEepTH(PHUKAIMOHHON JESTEIbHOCTH Ha COOTBETCTBHUE
MexayHapoaHoro cranaapra UCO 90017
34. JlomkeH M pyKOBOJIUTENb OBITH TPAMOTHBIM 10 MEXIyHapoaHomy cranaapty MCO
90017
35. OtBeuaer mu OTK 3a xagecTBO?
36. BriOepute u3 MepeunciIeHHbIX TyUIInid CIOCO0 MOBIUATH HA KAUECTBO MOCTABIIHKA:
- YTOBOpaMHU;
- ICHbI'aMU;
- cepruduipoBate CMK y cebs 1 y mocTaBIIMKa.
37. UYro cnenyer OXHIAThb MNPEANPUATHIO OT BHeApeHHs CucreMbl MeHemKxMeHTa
KauectBa?
38. OnpenenuTte 3Tans! padbot no ceprupukanun CMK.
39. Kakue TpeGoBaHUS NPEAbSBISAIOTCS K MOJUTHKE OpraHu3aluy B 00JacTH KadecTBa?
Kakune neiicTBusS HEOOXOAMMO MPEANPUHATH B OPTraHU3AlMM, YTOOBI MOJUTHKA B OOIACTH
KauecTBa cTajia JJis epcoHaia pyKOBOJACTBOM K JACHCTBUIO?
40. KOpuauueckue acnekTsl BHeApeHHs MexayHapogHoro crangapra MCO 9001 Ha
POCCUICKOM MPEATIPUITHH.
41. C xakuMH TPYAHOCTSIMH CTaJKWBAaeTCs OpTraHu3alus TpH  BHEIPEHUH
Mexnaynaponnoro Crangapra MCO 90017

Tumnosble 3a1a4M K 3a4eTy ¢ OLEHKOI:
3agaua 1.
[Ipoananmu3upyiite Ilomutuky B 007acTH KayecTBa Ha COOTBETCTBHE TPEOOBAHUSIM

Mexnynapoanoro Crangapra MCO 9001 u cnenaiite BHIBOABI.

Tonumuka komnanuu 6 oonacmu kayecmea Komnauuu «X»
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Lenamu neaTenbHOCTH KOMITAHUHM X B OOJIACTH KayecTBa SBISIIOTCA:
l. mocrositHHOEe ynyumieHue pesyapratTuBHOCTH CMK 1 momnep:kaHuss W TOBBIMICHUSA
YIIPaBJIIEMOCTH TPEATIPUATHUS;
2. TIOJIHOE Y/IOBJICTBOPEHHUE TPEOOBAHUI M OXKHMJAHUI HAIINX KINEHTOB,
3. MOCTOSIHHOE TOBBIICHHE Ka4eCTBA MPEIOCTABISEMBIX YCIYT.

JlocTrkeHue MOCTAaBICHHBIX LeNIeii oOecrieunBaeTcs 3a CUeT:
a) ydacTHs BCEro IepcoHayia B oOecrieueHuH pe3yiabTatuBHOCTH mpoueccoB CMK Ha ocHOBe
HepCOHAJILHOM OTBETCTBEHHOCTH KaXKAOTO COTPYIHHKA 32 BHIIOIHSAEMBIE PaOOTHI;
0) obecrieueHre BBICOKOTO YPOBHSI KOMIIETEHTHOCTH IIEPCOHAJIa KOMIIAHUU ITyTEM OpraHu3alluy,
HOJJICPKAHUS U TIOCTOSIHHOTO COBEPIIEHCTBOBAHUSI CHUCTEMBI OOYUCHHUS;
B) CHCTEMAaTHYECKOTO M3YyYEHHS 3alpOCOB M OKUJAHUI HAIIMX KIMEHTOB ITyTEM IpPOBEICHUS
MapKETHHTOBBIX UCCIIEJOBAHHIA;
r) o0ecrieyeHre BEICOKOW KyJIbTYphl OOIIEHUS C KITUEHTOM;
1) IOCTOSTHHOTO Pa3BUTHSI TEXHOJIOTHH IMPEJOCTABICHUS YCIYT 1O MpodeccHoHanbHONW yoopKe
MOMEIICHUH U YXO.y 32 HEIBUKUMOCTBIO;
€) WCIIOJIb30BAHUS IPU OKa3aHHH YCIYT TOJIBKO Ka4eCTBEHHOT'O, TEXHUYECKU COBEPIICHHOTO H
HAJICKHOTO 000PYI0BaHMS, XHMUYECKIX CPEJICTB M PACXOTHBIX MAaTEPUAIIOB.

Briciiee pykoBOACTBO KOMIIAHMM TPHHAMAeT Ha ceds 00s3aTelbCTBO IO pean3alnuu
MOJINTUKU B 00J1aCTH KauecTBa.

3anaya 2.
[Ipoanamusupyiite IlomuTuky B 0O0NacTH KadecTBa Ha COOTBETCTBHE TPEOOBAHHAM
Mexnynapoanoro Crangapra MCO 9001 u cnenaiite BHIBOABI.

[Momutuka B obmactu kadectBa cooTBercTBYeT HemsiM OAO «CeBepMenp» U SIBISETCS
OCHOBOH /17151 pyHKIIMOHUpPOBaHMs U coBepuieHcTBoBaHU CMK komnanum.
Hemn OAO «CeBepmenby:
1. mpou3BOACTBO MPOJYKLHH, IOJHOCTHIO YAOBJIETBOPAIOLICH TpeOOBaHUSIM  KaKIOIro
NOTpeOUTENS;
2. IOCTOSIHHOE COBEPILIEHCTBOBAHNE U NOBBILIEHNE pe3yapTaTuBHOCTH CMK;
3. cTpaTeruyeckoe U ONepaTUBHOE MApKETHMHIOBOE IJIAHUPOBAHUE KAK CPEICTBO OMpPENEICHUS
TEKYLUX U OyyluX NOTpeOHOCTEH KITMEHTOB U CTPEMIICHUS IPEB30MTH MX OXKHJIAHHS;
4. coxpaHEeHHE U paclIupPeHNUE PHIHKOB CObITA BBITYCKAEMOW MPOTYKIINH;
5. noBbIIeHHE Y3PPEKTUBHOCTH MIPOM3BOJICTBA U COKpAILlEHHE 3aTPaT;
6. ynydIlieHue rmokasaresae KauecTBa BhIITYCKaeMOM MPOTyKIUH.
OcCHOBHBIE IPUHLUIIBI JOCTHKEHUS LIETIEH:
- OpUEHTaIUs Ha TOTPEeOUTENS;
- IMIEPCTBO U OTBETCTBEHHOCTh PYKOBOJICTBA;
- €IMHCTBO LIeJIel BceX MOApa3/ieieHU KOMIIaHUN;
- o0yueHue, BOBJIeUeHUE B padOTy U UCIOJIb30BAHUE CITIOCOOHOCTEN BCEX COTPYIHUKOB;
- MCII0JIb30BAHKE MIPOLIECCHOIO MO/IX0/1a B YIIPABJICHUHU JESITEIbHOCTBIO U PECYPCAMU;
- YIpaBJIEHUE B3aUMOCBI3aHHBIMH ITPOLIECCAMU KAaK CUCTEMON;
- IOCTOSIHHOE YIIY4YIlIEHUE JIeATeIbHOCTH OpraHU3allH B LIEJIOM;
- IPUHATHE PELICHUI Ha OCHOBE aHaIM3a JaHHBIX HH(POPMALIUY;
- YCTaHOBJICHHE B3aUMOBBITOIHBIX OTHOIIEHUH C MOCTABIIMKAMHM U BCEMH 3aMHTEPECOBAHHBIMU
CTOPOHAMH.

PykoBonctBo OAO «CeBepmens» OepeT Ha ceOsS OTBETCTBEHHOCTh 3a pPeaU3aIlfio
NOJUTUKM B 00JacTH KayecTBa, HAMEPEHO HEYKOCHUTEIBHO CJIEeI0BaTh H3JI0)KEHHBIM
MIPUHIIMIIAM U TPU3BIBAET BCEX COTPYIHUKOB K aKTUBHOMY YYaCTHUIO B €€ BBINOJTHEHUU.

JleBu3: «Mbl TOJIKHBI OBITh JIYUIIMMU Ha PHIHKAX METAJUIONPOAYKIIHH ! »
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3amaua 3.

Manoe mnpeanpusitue «Kanipiep», coctosimee u3 20 4enoBeK, 3aHUMAETCS MPOAAKEH
nonurpa@uyecKkol MpOAYKLIHUU, MPU 3TOM CYIIECTBYET OJUH KIIOUYEBOM MOTPEeOUTENb 3TOM
npoaykiuu. PykoBoacTBo kommaHuu «KaHIUIEp» NPUHSIO pelIeHHE MOMYyYUTh CepTU(UKAT
cootBercTBUsl TpeboBanusM MCO 9001 c¢ mpuBiedeHHMEM KOHCYJIbTAHTOB I TPUBEIACHUS
CBOEH cHUCTEeMBl MeEHEeKMEeHTa B cooTBercTBue. I[lo wuHOpManum, npeaocTaBIeHHON
KOHCYJIbTAHTaMHU, MPOIIECC MOATOTOBKU JOJKEH ObLT 3aHSATh OPUEHTUPOBOYHO JIEBATH MECSIIEB.
B nelicTBUTENBHOCTH K€ HA MOATOTOBKY YIUIO JBa roja u Tpu Mecaua. IIpu 3toMm, kirodeBon
MOKYIIaTelb BOBCE HE TpeOoBan mpenoctaBiieHus ceprudukara. OAHAKO CIOKHOCTH, KOTOPbHIE
UCTIBITHIBAIO JAHHOE TPEANPHITAE IpPH TOATOTOBKE W TMOJNyYeHMH cepTu(duKara, HaBelu
KOMIIAHUIO-TIOTpeOUTENs] Ha MBICIHM O HEed(PPEeKTUBHOM opraHu3anuy OuzHeca KOMIAHUH-
MOCTABIIKKA, ¥ IOTOBOP OBLT 1O yrpo30ii. YTo KacaeTcs JOPOroCTOSIINX KOHCYIbTAHTOB — OHU
MOJIYYHJIH OIUIaTy U MCYE3JIH C MOJIs 3pEHUS.

Bomnpocs! k 3agaye:

1. Kakue aktopbl SBISIOTCA KIIOUEBBIMU MpPHU MPUHATHU PELICHUS O TMOJIYyYSHHUH
ceprudukara coorBercTBus TpedoBanusam MCO 90017

2. MoxHo 51 ObUTO0 M30€KaTh MOSIBICHUS HETaTHMBHOW CUTYallMW, OMHMCAHHOM BBILIE, H,
€CIIU J1a, TO KakuM oOpazom?

3anaua 4.

Toyota oTkpbl1a HOBOE IOHMMAHUE KayeCcTBa, BHIITYCTUB JIYUILIYIO0 B MUPE MPOIYKIIUIO, HO
y’Ke TOTOBa CIIPOCUTh ce0sl, Kak Jenath ele jgyuuie. «HeycraHHasi TOroHs 3a COBEPIIEHCTBOM -
3TOT JIO3YHI MOKHO OTHECTHM HE TOJIBKO K MPOAYKIMM KOMIaHMM [0Yyota, HO M K camoi
KOMIIAaHUU. OTO W €CTh HANIAAHBIA NpuMep (YHKIMOHHPOBAHMS JWHAMHKH KayecTBa B
NOHMMAHUU AMOHCKUX crneuuanucroB. B.A. Jlamuayc Kak-TO CHpPOCHJI  Yy4aCTHUKOB
KOH(pepeHIMHU 1o KauecTBY Ha ABToBA3e: «Uto Bbl pousBoauTe»? OTBETH! OB OYEBUIHBIMU
— aBTOMOOWJIM, TPAHCIOPTHBIE CPEJICTBA, 3alacHble 4acTu. Torga aBTOp MPENJIONKUI APYrou
B3TUIAJ: «BBI yyacTByeTe B IIPEAOCTABICHUH YCIYT IIPU TPAHCIIOPTUPOBKEN.

CpaBHUTE U TPOAHATM3UPYHUTE MOAXOJbl YIPAaBICHUS KAadeCTBOM B SIMOHCKOW H
POCCUHCKON aBTOMOOMIBHBIX KOMITAHHSIX.

3amaua 5.

OnuH aMepukaHCKUM mpodeccop mnucan KHUTY B cBoeid Buiuie. OkHa ero kaOuHeTa
BBIXOJIMJIN HA JTyXalKy, I7le MaJIbUUIIKH eIbIMU JHAMH Urpainu B Gpyrooi. IIpodeccop Bhimen
Ha yJIMIy W Ioyiyaca HaOoan 3a IOHBIMUA (yTOOIMCTaMH. 3aTeM OH IMOJI03BaJl UX U CKa3al:
«PebsiTa, BBl NMpEeKpacHO Wrpaid, s NOJy4ua OOJBIIOE YIOBOJILCTBHE — BOT BaM JOJUIap
KKIOMY».

Ha cnenyromuii ens Maibuuiiek Habexaino B 2 pa3za Oonsiie. [Ipodeccop cHoBa BbllIen U
nosyaca Habmonan 3a ¢yrdonucraMu. 3aTeM Mo3Ball UX U cKazai: «Bbl urpamu xopoiuo, HO
XyXe, 4eM BUepa, - BOT BaM 0 50 [IEHTOB KaKIOMY».

Ha tpetuit neHp MalbUMIIKK CTapajuCh W30 BCEX CHJ, HO Mpodeccopy Hrpa HE OuYeHb
MOHPaBUJIACh, U OH 3aIJIaTUII UM 1O 25 IIEHTOB.

Ha 4eTBepThIii [eHh MAIBYHMINKK BBITJISACTH BSUTBIMH, UTpa HE KJIEWIach, H mpodeccop
CcOoOOUIMII MM, YTO OH 3alulaTUT UM Toibko mo 10 menroB. Torma nuaep MajibyuIleK,
OCKOpOJIEHHBIN 3TOHM 1ieHOM, BhIIeN BHepen U ckazan: «Hy yx Her, 3a0epute CBOM JEHBIU
Ha3aa. UtoObl Mbl U1 Bac urpaiu 3a 10 neHToB — HU 3a uTo! V3BHHHUTE, MBI YXOJUM UTpaTh Ha
Ipyryto rmiomanky»! bombiie onn He 6ecriokoniu rnpodeccopa.

IIpOKOMMEHTUPYHTE BBIIEU3IIOKEHHBIM PaCcCKas.
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IxaJjia oneHUBAHHUA 3a4eTa

OTAM4YHO  JEMOHCTPUPYET  3HAHUA  MEXKIYHAPOIHBIX
CTaH/IaPTOB MEHE/KMEHTa KadecTBa, (YHKIMIl, MPUHLHUIIOB,
METO/IOB MEHE/IP)KMEHTA KaueCTBa;

OTIMYHO TOHMMAaeT M YCIEIHO MPUMEHSeT TpeOoBaHUS
MexayHapoanslx crangaproB MMCO 9000 Ha mnpumepe
MpeanpusaTHii, mpaBwibHO oueHuBaeT «llonmutuky B oOmactu
KauecTBay MPEANpPHUSITHS B COOTBETCTBUM C TPEOOBaAHUSMU
MexayHapoaHoro cranaapra MCO 9001;

[IpaBunpHO ouenuBaer «llenmn B obnactu KadecTBa»
MIpeApPUATHS B COOTBETCTBHUHU c TpeOOBaHUSIMU
MexayHapoaHnoro crtanaapra MCO 9001
OTIUYHO JEMOHCTPUPYET 3HAHHWE TMPABOBBIX ACHEKTOB
BHEJIPEHUS CUCTEM MEHEIKMEHTa KauecTBa Ha MPEANPUITHIIX
Ha ©Oaze MexayHapoaHoro crangapra MCO 9001,
cepTu(UKAIMHA CUCTEM MEHE/KMCHTA KaueCTBa.

YcnemHoe NPUMEHEHHE OPUIUYECKHX HOPM TpeOOBaHUU
MexayHapoansix ctangaptToB MCO 9000 Ha nmpeanpusiTusix

OTJIMYHO

(85-100 6amoB)

Xopomio  JAEMOHCTPHPYET  3HaHUS  MEKIYHApOIHBIX
CTaHJApPTOB MEHEIKMEHTa KauecTBa, (PYHKLUH, MPUHIMIIOB,
METOI0B MEHE/PKMEHTA KaueCTBa;

Xopomo  mpuMeHsieT  TpeOOBaHUSA  MEXKIYHApOJHBIX
craugaproB  MCO 9000 Ha npeanpusTusx, OLEHUBAET
«[lomutky B  oOjacTu  KayecTBa»  MPENNpPUATUS B
COOTBETCTBUH C TPEeOOBAaHUSMH MEXIYHAPOJHOTO CTaHIapTa
NCO 9001;

[IpaBunbHO MoHMMaeT u oneHuBaet «llenmu B oOmactu
KayecTBa» MPEIIpUATUS B COOTBETCTBUU C TpeOOBAHUAMHU
MexayHapoaHoro ctanaapta MCO 9001
Xopomo  JIeMOHCTPUPYET 3HAHHWE TPABOBBIX  AaCIEKTOB
BHEJIPEHHSI CHCTEM MEHEDKMEHTA KauyecTBa Ha TPEATIPHUITHIX
Ha Oaze MexayHaponHoro crta”jmapra MCO 9001,
CepTH(UKAIMHA CUCTEM MEHEPKMEHTA KayecTBa.

CriocobeH  NpUMEHATh  IOPUJIUYECKHE  HOPMBI
TpeboBaHuil MexayHapoaHbix craHgaproB MCO 9000 na
IPEIIPUATHIX

Xopomo
(70-84 6amnoB)

YacTuyHO [EMOHCTPUPYET 3HAHUS OCHOBHBIX pa3JIENoOB
MEXIYHapOAHBIX  CTaHJAPTOB  MEHEIKMEHTa  KauecTBa,
(GyHKUIMH, TPUHIIUIIOB, METOI0B MEHEPKMEHTA KauecTBa;
Crnocoben MIPUMEHSATH YaCTUYHO TpeOoBaHUs
MexayHapoaHsix crangaproB MCO 9000 na mpeanpustusx,
criocobeH oneHuBaTh Ha cpeaHeMm ypoBHe «llonmuTuky B
o0lacTH  KadecTBa» MPEANPUATHS B  COOTBETCTBHU C
TpeboBaHUsIMU MeXKTyHapoaHoro ctagaapta MCO 9001;
[Tonumaer u onenuBaer «llemn B o0macTu KadecTBa»
MIpePUATHS B COOTBETCTBUU c TpeOOBaHUSIMU
MexayHapoaHoro crtagaapra MCO 9001 na cpenHeM ypoBHe

V 10BJIETBOPUTEIBEHO
(50-69 6annoB)
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JleMOHCTpUpYET CpelHee 3HaHWE MPABOBBIX ACHEKTOB
BHEJPEHUS CUCTEM MEHEIKMEHTa KauecTBa Ha MPeIIPUSITUSIX
Ha Oaze MexayHapoaHoro crangapra HWCO 9001,
cepTu(dUKaIMK CUCTEM MEHEKMEHTa KauecTBa.

Croco0eH 4YaCTHYHO MPUMEHSTh IOPUANYECKUE HOPMBI
TpeboBaHui MexayHapoaHbeix crangaproB MCO 9000 nHa
MIPEATIPUSATHSIX

Cnabo  ngemMOHCTpUpyeT 3HaHMS  OCHOBHBIX  paszaenoB | HeynosieTBoputenbHO
MEXAYHapOAHBIX  CTaHAApTOB  MEHEIKMEHTa  KaudecTBa, (49 u Huxe)
(GYHKIUH, MPUHITUIIOB, METOIOB MEHEKMEHTA KaueCTBa,;

He wMoxer mnpumeHsTh TpeOOBaHHS — MEXKIYyHAPOIHBIX
cragnaproB MCO 9000 Ha mnpeanpusiTusix, HE CIOCOOEH
ouenuBath «[lomuTuky B 006JaCTH KauecTBa» MPEANPHUSATHS B
COOTBETCTBUM C TPEOOBaHUSIMU MEXKIYHAPOJHOTO CTaHAapTa
NCO 9001;

Cnabo mnonmmaer u oneHuBaetr «llenm B obOmactu
KauecTBay MPEANpPUSATHUS B COOTBETCTBHH C TpPeOOBaHUSMU
MexayHapoaHoro ctanaapra MCO 9001
Cnabo  neMOHCTpUpYET 3HaHHWE TMPABOBBIX  ACHEKTOB
BHEJPCHUS CUCTEM MEHEPKMEHTA KaueCTBa Ha MPEIIPHITHIIX
Ha Oa3e MexayHapoaHoro cranpapra HMCO 9001,
cepTu(UKAIMHA CUCTEM MEHE/DKMCHTA KaueCcTBa.

He wMoxer mOpuUMEHSTh IOPUIUYECKHE  HOPMBI
TpeboBaHui MexayHaponHbeix cragmaaproB MCO 9000 Ha
MPEANPUATHIX

4.4. MertoauyecKue MaTepuabl

CrTyneHT nomyckaeTcs K 3ayeTy [0 JUCHMIUIMHE B Clyyae BBINOJHEHHUS UM y4eOHOro
IUIaHa 10 JUCUMIUIMHE: BBIIIOJIHEHUS BCEX 3aJaHMUM, TNPEAYCMOTPEHHBIX MPOTrpaMMOM
JUCLUTUINHBI.

3aueT NpOBOAUTCA B MHCbMEHHOM (popMe NMHCbMEHHbBIE OTBETHI Ha BONPOCHI U PEIIEHHE
3a/1a4H.

ITponenypa npoBeneHus 3a4era:

OOyuaromumiics Ui cjauu 3ayeTa MpeabsBIsieT 9K3aMEHATOPY CBOIO 3aUETHYIO KHIKKY,
MOJIy4yaeT YUCThle MApKUPOBAaHHBIE JIMCTHI OyMaru Jjsi MOATOTOBKHU. Bpems MOATrOTOBKH K
OTBETY - 45 MHUHYT.

Ilo ucTedyeHUM OTBEACHHOIO BPEMEHHM OOYydarOLIMiiCA TOKJIAABIBAET JK3aMEHATOPY O
TOTOBHOCTH U C €r0 pa3peleHns WK MO BbI30BY U c/laeT paboTy Ha IPOBEPKY.

[lo oOxkoHYaHMM HPOBEPKHU 9K3aMEHAaToOp MOJXKET 3aJaBaTb OO0y4YaroLIeMYyCs
JIOTIOJTHUTEIIbHBIE U YTOYHSIOIINE BOIIPOCH! B Mpejesiax yueOHOro MaTepuasa, BHIHECEHHOTO Ha
3a4er.

Pesynprar mo ciaue 3adera  OOBSBISETCS CTYAEHTaM IOCIE NMPOBEPKH , BHOCUTCS B
9K3aMEHAIlMOHHYIO BEJIOMOCTb M B 3a4€THYIO KHIKKY. OIleHKa «HEyJIOBIETBOPUTEIHLHO
IIPOCTABIISIETCS TOJIBKO B BETOMOCTH.
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5. MeToanuyecKkue YKazaHud AJad oﬁyqamumxcs[ M0 OCBOCHHIO JTUCHHUIIJIMHbI

MeTtoauyeckue peKOMeHAAlMH 110 NPOBEACHUIO ONPoca

Onpoc npoBOJIUTCS YCTHO M BKJIIOYAET B ceOs BOMPOCHI HE TOJILKO HA 3HAHUE, HO U HA
[IOHMMAaHHUE TEOPETUYECKOr0 MaTepuaia, a TaKKe BOIPOCHI, TO3BOJISIIOIIME MOHATh, MOXKET JIU
CTYJEHT MPUMEHSTH MOJYUCHHbIE TEOPETUUECKUE 3HAHUS HA MPAKTHUKE.

Jlo mpoBenieHHs OIpoca MPernoiaBaTellb MOXKET MPEJOCTaBUTh 00YyYaIOIIMMCs IEPEYCHb
KOHKPETHBIX BOIIPOCOB, KOTOpbIE OYAYT 3aJaHbl B XOJIe ONpOca WIH K€ MOPEKOMEHJI0BaTh
HEOOXOJUMYIO Il NOJATOTOBKM K ONPOCY JMUTEpPaTypy, KOTOPYK CTyJIEHTaM Haao Oyner
U3YYUTh CAMOCTOSITENIBHO.

Ilo oxoHyaHnuM ompoca mpenojaBareiab IMOJBOAUT WTOTH ONpOCa M BBICTABIISIET
COOTBETCTBYIOIIKE OAILIbI.

MeTtoauyeckue peKOMeHAAINH 110 BbINOJHEHHI0 KOHTPOJIbHBIX IMCbMEHHBIX PadoT

KonrponbHast mnmcbMeHHass paboTa - CpeICTBO, IMO3BOJSIONIEE OICHUTh YMEHHUE
oOydarorierocss MHUCbMEHHO U3JIarath CyThb IIOCTAaBIEHHOW MPOOIEMBbI, CaMOCTOATEIHHO
MPOBOAWTh aAHAIM3 OSTOW TMPOOJIEMBI C WCIOJIH30BAaHUEM KOHIICTIIIUA H aHATHTHUYECKOTO
WHCTPYMEHTapusl, JelaTh BBIBOJABI, 00OOIIAIONIME AaBTOPCKYIO MO3UIMIO IO MOCTAaBICHHOMY
3a/1aHuIo.

OcHOBHBIE 3a7]a4H BBITTOJTHSIEMOM paOOThI:

1) 3akperuieHrne MOy4eHHBIX paHee TEOPETUUECKUX 3HAHUM;

2) BeIpaOOTKA HABBIKOB CAaMOCTOSITEIILHOU PabOTHI,

3) BbISICHEHHE MTOJATOTOBJICHHOCTH CTY/IEHTa K OyayIeil mpakTuYecKoi paboTe;

Becrk npouecc Hanucanus KOHTPOJIBHON paObOTHl MOKHO YCIIOBHO Pa3/IeNIUTh Ha
CJIETYIOIINE ATAIbIL:

a) COCTaBJICHUE MPEIBAPUTEIBHOTO IJIaHA PaOOTHI;

0) c6op Hay4HOI HHPOPMAINH, U3YUCHHUE JTUTEPATYPHI;

B) aHAJIM3 COCTABHBIX YacTel MPOOIEMbI, U3JIOKEHHUE TEMBI,

r) 00paboTKa MaTepuaia B IEJIOM.

[ToAroToBKY KOHTPOJIBHOM pabOTHI CIeAyET HAYMHATH C IOBTOPEHUSI COOTBETCTBYIOIIETO
pasnena yueOHUKa, y4eOHBIX TTOCOOUH IO TaHHOW TeME M KOHCIIEKTOB JICKIIHI, MPOYUTAHHBIX
panee. [Tocne BrIOOpa TeMbI HEOOXOUMO COCTABHUTH IJIaH PAOOTHI.

[Tops0K BBIMOTHEHUS KOHTPOJIBHON pabOThI

KontponbHas paboTa u3naraercs J0ruuecKy Mocae0BaTeIbHO, TPAMOTHO U
pa3bopunBoO.

Brenenue nomxHoO ObITH KpaTKuM. B HEM HEOOXOIUMO OTMETUTH TIPEIMET
WCCIIEIOBAHMSI, 1IeJb U 3a/1a4n. V31mokeHre KaXXa0ro BOMpoca He0OX0AUMO HauaTh C HAlTUCAHUS
3aroJI0BKa, COOTBETCTBYIOIIEMY OTJIaBIICHUIO, KOTOPHIH JODKEH OTpaXkaTh COJEPIKaHUE TEKCTa.
3aronoBKU OT TEKCTa CIEAYeT OTICNITh UHTepBaiaMu. Kaxaplit 3arojoBOK 00s13aTEIbHO
JIOJDKEH TIPEANIeCTBOBATh HEMOCPEJCTBEHHO CBOEMY TEKCTY. B TOM ciiyuae, Korja Ha odepeHoi
CTpaHUIIE OCTAETCS MECTO TOJIBKO JIJISl 3ar0JIOBKA M HET MECTa HU JIJIsi OTHOM CTPOUYKH TEKCTA,
3aroJ0BOK HYXKHO MHUCAaTh Ha CIEIYIOUIEH CTpaHHUIIE.

N3naras Bompoc, KakIbIi HOBBIM CMBICTIOBOM a03a1] HE0OOX0IUMO Ha4YaTh C KPaCHOM
CTPOKH. 3aKOHUUTh U3JI0KEHUE BOIIPOCA CIEAYET BEIBOJAOM, UTOTOM IO COJEPKAHUIO JaHHOTO
pasnena.

W3noxeHue coaep:kaHusi BCEi KOHTPOIBHOM pabOThI JOMHKHO OBITH 3aBEPILIEHO
3aKJTIOYEHUEM, B KOTOPOM HEOOXOAMMO JIaTh BHIBOJIBI 110 HAITMCAHUIO PA0OTHI B IIEJIOM.

CtpaHuIIbl KOHTPOJIBHOM pabOThI JOMKHBI UMETh HyMepallnio (CKBO3HOI). Homep
CTPaHUIIBI CTABUTCS BBEPXY B MPaBOM yriay. Ha TUTyIbHOM JTMCTE HOMEp CTpaHUIIBI HE
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craButTcs. ONTUMANBHBIA 00bEM KOHTPOIBHOM paboThl 3-5 CTpaHMIl MAITMHOMUCHOTO TEKCTa
(pa3mep mpudra 12-14) yepe3 moayTOPHBIN HHTEPBAI HA CTAaHAAPTHBIX JIUCTax hopmaTa A-4,
noJist: Bepxuee —15 MM, HuxHee —15mM, sieBoe —25MM, mipaBoe —10mm.

B Tekcre KOHTPOIBHOM pabOThI HE JOMYCKAETCS MPOU3BOJIBHOE COKPAIICHUE CIIOB
(kpome OOIICHPUHSTHIX).

[To BceM BO3HMKIIMM BOIIPOCAM CTYACHTY ClieZlyeT oOpalaThCs 3a KOHCYIbTallel
npenoaBatesnto. CpoK BRITOJHEHHUS KOHTPOJIBHBIX padoT ompenensieTcs mpenogaBareieM U OH|
JOJIKHBI OBITH CIIaHBI HE TI03/IHEE, YeM 3a HEeIeNo 110 sk3ameHa. [1o pe3ynbratam npoBepku
KOHTpOJbHAs pabora oueHuBaercs Ha 0-6 Gansos. B ciyuae oTpunatebHON OLEHKH, CTYACHT
JOJI’KEH 03HAaKOMUTBCS C 3aMEYaHUsMU U, YCTPaHUB HEJJOCTATKH, TOBTOPHO CAaTh paboTy Ha
IIPOBEPKY.

TpeGoBanus K OpraHu3anMy CaMOCTOATEIbHON Pa0oThI CTY/ICHTOB NIPH
NOAr0TOBKE K ay/IMTOPHBIM 3aHATUSIM

Iloozomoexa k nexyuam

['maBHOEe B mepuoJ MNOArOTOBKM K JIEKLIMOHHBIM 3aHATUSAM — HAYYUThCS METOJaM
CaMOCTOSITEJIbHOTO YMCTBEHHOT'O TPYy/1a, CO3HATENIbHO pa3BUBaTh CBOU TBOPUYECKHUE CLIOCOOHOCTH
U OBJIa/IeBaTh HAaBBIKAMU TBOPYECKOH paboThl. [[1s1 3TOro HEOOXOJUMO CTpPOro coOIH0AATH
JUCLUIUIMHY y4eObl U noBejaeHus. YeTkoe IUIaHupOBaHUE CBOETO0 pabodyero BpeMEHU U OTbIXa
ABJISIETCS HEOOXOAMMBIM YCJIOBHEM JJIsl YCHEIIHOW caMOCTOATEeNbHOM paboThl. B ocHOBY ero
HYKHO TOJIOKHUTH paboyre MporpaMMbl H3y4aeMbIX B CEMECTPE IUCLUILIMH.

EsxenneBHOM yueOHOU paboTe cTyAeHTy ciaeayeT yaensaTs 9—10 gyacoB cBOero BpeMeHH, T.€.
IPY [IECTH YacaxX ayIUTOPHBIX 3aHATUH CaAMOCTOSTEIBHOW paboTe He0OXOAMMO OTBOIUTH 3—4
yaca. KaxaoMy cTyIeHTy cilielyeT COCTaBIATh €XKeHEeAeIbHbIN U CeMEeCTPOBBIi I1aHbI paboThI, a
TaKKe IJIaH Ha Kaxabld paOoumii neHb. C Beuepa Bcerza HaJgo paclpenessTh padoTy Ha
3aBTPALIHUN JIeHb. B KOHIIE KaX/10T0 JHS 11eJeco00pa3Ho MOJIBOAUTH UTOT PaOOTHI: TIIATEIBHO
IIPOBEPUTH, BCE JIK BBIIIOJHEHO 10 HAMEUEHHOMY IIaHy, HE OBbLIO JIM KaKuX-JIN0O OTCTYIUICHUH,
a ecnu ObUIM, MO Kakoil Ipu4MHE 3TO Mpou3ouio. HyXHO oCyIIecTBIATb CaMOKOHTPOIb,
KOTOpBIM SIBJISIETCSI HEOOXOJUMBIM YCJIOBUEM YcCHeImHOM yueObl. Eciaum 4To-TO oOCTanock
HEBBINIOJHEHHBIM, HEOOXOAMMO H3bICKaTh BpeMs AJIs 3aBEpIIEHUS ATOM 4acTH paboOThl, He
yMeHblIlas 00beMa HEeJIeIbHOTO IJIaHa.

2. Camocmoamenvnas paboma na 1eKyuu.

Cnymanue ¥ 3amuch JIEKUUMH — CIOXHBIA BHUJ BY30BCKOM ayIuTOpHOW pabOTHI.
BHuMarenbHOe CilyllaHME€ W KOHCIEKTHPOBAaHUE JIEKIMHW IPEAINOJIaracT HHTEHCUBHYIO
YMCTBEHHYIO JESTEIbHOCTh CTyAeHTa. KpaTkue 3amucu JIeKIMid, WX KOHCHEKTHPOBAHUE
IIOMOTaeT YCBOUTh y4eOHbINH Marepuai. KOHCHEKT sBiseTcs MOJIe3HBIM TOT/a, KOT/a 3allMCaHo
caMo€ CYUIECTBEHHOE, OCHOBHOE M CJEJaHO 3TO caMuUM cTyaeHToM. He Hajno cTpeMuThbes
3anucarh JI0CJIOBHO BCIO JIEKIHIO. Takoe «KOHCIEKTHPOBAaHUE» MPUHOCUT OOJjbIlIE Bpeaa, ueM
MOJIb3bl.  3aluCh JIEKUUH PEKOMEHIYeTCs BECTH 10 BO3MOXXHOCTH  COOCTBEHHBIMHU
dopmynupoBkamu. JKenaTeabHO 3amKMCh OCYILECTBIIATh Ha OJHOM CTpaHUIlE, a CIEeIYIOLIYIO
OCTaBIIATh Ui NMPOPabOTKH Y4eOHOro Marepuana CaMOCTOSATENIbHO B JIOMAIIHUX YCJIOBHSX.
KoHcnekT nexkiuu fydiie noapas3iesaTh Ha MyHKTHI, naparpadsl, co0Jt0/1as KPaCHYIO CTPOKY.
DTOoMy B OOJIBIION CTENMEHH OYyayT CIOCOOCTBOBAThH IYHKTHI TUTAHA JICKIIUM, TPEIJIOKEHHBIS
npenojaBarensM. IlpuHnunuaabHbBIE MecTa, OmpeAeieHHs, (QOpMYyNIbl U JIpyroe CieayeT
COTPOBOXKAATh 3aMEUYAHUSIMH «BaXXHO», «OCO00 BaKHO», «XOPOLIO 3allOMHUTH» U T.N. MOXHO
JienaTh 3TO M C TOMOIIBIO PAa3HOLBETHBIX MapKepoB WM pydek. Jlyume ecin oHM OyayT
COOCTBEHHBIMH, YTOOBI HE MPUXOJIUIOCH MPOCUTH HUX Y OJHOKYPCHHUKOB W TE€M CaMbIM HeE
OTBJIEKaTh MX BO BpeMs Jiekuuu. LlenecooOpa3Ho pa3paboTath COOCTBEHHYIO «MapKOrpaduio»
(3HAYKHU, CUMBOJIBI), COKpamieHus cioB. He nummauM OyAeT u u3ydeHHue OCHOB CTeHOTrpaduu.
Paboras Ha/1 KOHCIIEKTOM JIEKLUH, BCETr/1a HE0OXO0AUMO HCII0JIb30BaTh HE TOJBKO y4eOHUK, HO U
Ty JIATEpaTypy, KOTOPYIO IOIOJHUTEIBHO PEKOMEHIIOBaN JIEKTOp. VIMEHHO Takas cepbhe3Has,
KpOIOTMBast paboTa C JEKIIMOHHBIM MaTepHaIOM MO3BOJIMT TIIyOOKO OBJIa/IeTh 3HAHUSAMHU.
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3. Iloozomoeka kK ceMunapCcKum 3aHAMUAM.

[ToAroToBKY K KaXXI0OMy CEMHUHApPCKOMY 3aHATHIO KaXKIbl CTYAEHT [OJDKEH HadaTh C
O3HAKOMJIEHHA C IUIAHOM CEMMHApPCKOTO 3aHATUS, KOTOPbIM OTpa)kaeT CoJepKaHue
MpEeAIOKEHHON TeMbl. TiiaTreabHOe NPOIyMbIBAHUE U U3YUYEHHUE BONPOCOB IJIAHA OCHOBBIBAETCS
Ha TpopabOTKE TEKyIIEro MaTepuaja JEKIHH, a 3aTeM MW3Y4YeHUs O00s3aTeIbHONH U
JIOTIOJIHUTEIbHOM  JIMTEepaTypbl, PEKOMEHIOBAaHHYHO K JaHHOM Teme. Ha  ocHoBe
UH/IMBUYAIbHBIX TPEANOYTEHUH CTYAEHTY HEOOXOIMMO CaMOCTOSITENIbHO BBIOpATh TEMY
JOKJIaja 1o npoOjaemMe ceMHHapa U M0 BO3MOXKHOCTH MOJITOTOBUTH 1O HEMY npe3eHTanuio. Eciu
IPOrpaMMOM JUCHMIUIMHBL IPETYCMOTPEHO BBIIOJHEHUE IPAKTUYECKOIO 3aJaHMs, TO €ro
HEOOXOJUMO BBITIOJHUTH C YUYETOM MPEVIOKEHHON MHCTPYKIHMH (ycTHO Wi 10 mucChbMEHHO).
Bce HOBbIe MOHATHA TO HM3y4aeMOW TeMe HEOOXOJMMO BBIYYMTh HAaW3YCTb M BHECTH B
rioccapuii, KOTOPBIH 11e1ecO00pa3HO BECTH C CaMOro Havajia M3y4eHus Kypca. Pesynbrar Takoit
paboThI OJDKEH MPOSIBUTHCSA B CIIOCOOHOCTH CTY/AEHTa CBOOOJHO OTBETUTh Ha TEOPETUYECKHE
BOIPOCHl CEMHUHApa, €ro BBICTYIUICHHH U yYacTHH B KOJUIEKTUBHOM OOCYXJEHHHM BOIIPOCOB
U3y4aeMON TEMbl, NMPAaBHJILHOM BBIMOJIHEHUH NMPAKTHUYECKUX 33aJaHUi U KOHTPOJBHBIX paloT.
Crpykrypa cemuHapa B 3aBUCMMOCTH OT COJEpKaHUS M KOJIMYECTBA OTBEJECHHOIO BPEMEHHU Ha
U3YYEHUE KaXKI0N TEMbl CEMUHAPCKOE 3aHATUE MOXKET COCTOATH U3 YETHIPEX-TISATH YacTeil:

1. OOcyxleHue TEOPETUYECKUX BOIPOCOB, OMPEICICHHBIX POrpaMMoii
JUCIIUATIITUHBI.

2. lokusian v/ Uiy BBICTYIUIEHUE C MPE3EHTAIUSME 110 TpobiieMe ceMHUHapa.

3. OOcyx/1eHHEe BBICTYIUICHUH MO0 TEME — JUCKYCCHSI.

4. BroblnonHeHWE MPAKTUYECKOTO 3aJaHUsl C  MOCIEAYIIUM  pazdopom
MOJYYCHHBIX PE3yJIbTaTOB WM OOCYKACHHE MPAKTHUYECKOTO 3aJaHWsl, BBIIIOIHEHHOTO
JI0Ma, €CIIM ATO MPEAYCMOTPEHO MPOrPaMMOM.

5. IlonBeaeHre UTOrOB 3aHATHS.

[lepBast yacTh — 0OCYX/I€HUE TEOPETUUYECKUX BOMPOCOB - MPOBOJIUTCS B BHUJIE (PPOHTAIBHOM
Oece/ibl CO BCEH IpyIIOi U BKJIIOYAET BHIOOPOYHYIO MPOBEPKY MPENOIaBATEIEM TEOPETUUECKUX
3HaHU# cTyfaeHToB. [IpumepHas npopomxkuTenbHOCTh — a0 15 MuHyT. BTopas wacte —
BBICTYIUIEHHE CTYAEHTOB C JOKJIaJaMH, KOTOPBIE JOJKHBI CONPOBOXKAATHCS NMPE3EHTALUSAMU C
LEJIbI0 YCUJICHUS HArJsiJHOCTH BOCIPUSATHUSA, 10 OJHOMY M3 BOIPOCOB CEMHHAPCKOTO 3aHSTHS.
OOs3aTenbHBIA AJIEMEHT JOKJIaJa — TPEJCTABICHWE W aHalIM3 CTaTUCTUYECKUX JAHHBIX,
000CHOBaHHME COLMAIBHBIX IOCIEACTBUN JHOOOT0 HSKOHOMHMUYECKOTO (paKkTa, SBICHHUS WIN
nporecca. [IpumepHas mpoaomkuTeTbHOCTh — 20-25 MUHYT.

[Tocne noknanoB cieayeT ux oOCyxaeHue — TUCKyccus. B xoJie 3Toro sramna ceMuHapcKoro
3aHATHS. MOTYT OBITh 33JaHbl YTOYHSIIOIIME BOMPOCHl K JoKiIaaguukaM. [IpumepHas
MPOJIOJKUTENBHOCTE — 110 15-20 muHyT. Ecnum mporpammoil mpeaycMOTPEHO BBINIOJIHEHHE
MPAKTUYECKOTO 3a/laHUsl B paMKaxX KOHKPETHOM TE€MbI, TO MPENOoAaBaTeIsIMU ONpPEAEIAeTCS ero
coJiepKaHue U JTaeTcs BpeMsl Ha €ro BBIIIOJIHEHHUE, a 3aMeT UJIeT 00cyXIeHHne pe3ynbTaToB. Ecimu
IPAKTUYECKOE 3aJaHUE JOJDKHO ObUIO OBITh BBIMOJIHEHO JOMa, TO Ha CEMHUHApPCKOM 3aHATUU
mpenojaBaTeNb MPOBEPSET €ro BHINONHEHHE (YCTHO WM TUChbMEHHO). llpumepHas
IPOJOKUTENBHOCTD — 15-20 MUHYT.

[TonBeneHueM MTOroB 3aKaHUYMBAeTCs ceMUHapckoe 3aHsThe. CTyAeHTaM JO0JDKHBI ObITH
OoOBsIBICHBl OIEHKM 3a paboTy W JaHbl UX 4YeTkue obocHoBaHus. Ilpumepnas
IPOJOKUTEIBHOCTD — 5 MUHYT.

4. Paboma c rtumepamypHuoiMu UCMOYHUKAMU
B nporecce moAroToBKM K CEMHUHAPCKUM 3aHATHUAM, CTYAECHTaAM HEOOXOJIUMO 0OpaTHUTh

0co00e BHUMaHHNE Ha CAMOCTOSITEIbHOE U3YYE€HHE PEKOMEHIOBAHHON yueOHO-MEeTOANMYECKOH (a
TakKe HAyYyHOW M MOMYJspHOM) nuteparypbl. CamocrosTenbHas paboTa ¢ y4eOHUKAMU,
y49eOHBIMU TIOCOOWSIMH, HAay4YHOW, CIHPABOYHOW W TOMYJISPHOW JUTEpaTypou, MarepuaiaMu
NepUOANYECKUX U3MaHui u VHTepHeTa, CTaTUCTUYECKMMHU JAHHBIMHU SBIsIeTCS HauOolee
3¢ (HEeKTUBHBIM METOJIOM IMOJIyUYEHUs 3HAHUH, O3BOJISET 3HAUNTEIBHO aKTUBU3UPOBATh MPOLIECC
OBIIaIeHUs1 UH(popMaIe, criocodcTByeT OoJiee TiTyOOKOMY YCBOCHHMIO M3y4aeMOro MaTepuana,
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dopMHpyeT y CTyIEHTOB CBOE OTHOIIEHHWE K KOHKpETHOH mnpobiieme. bonee rimybokomy
PacKpBITUIO  BOINPOCOB  CIIOCOOCTBYET 3HAKOMCTBO C  JIOMOJHUTENBHOM  JUTEPATypO,
PEKOMEH/IOBAaHHOM INIPENoAaBaTeaeM I10 KaKJI0M TeMe CEMUHApPCKOro WM IPaKTHYECKOIO
3aHATHUSA, YTO MO3BOJISIET CTYIEHTaM MPOSBUTH CBOIO MHAMBUAYAIBHOCTh B PAMKaX BBICTYIIJICHHS
Ha JTAHHBIX 3aHATHIX, BBIIBUTH IIUPOKUHA CIIEKTP MHEHUH 110 U3y4aeMoil mpobiieme.

6. YueOHas ureparypa u pecypchl HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM CETH
"UHTepHeT", BKIIOYAs IEPEUYCHb YICOHO-METOAMYECKOTO 00€CIIeueHHUs ISl CAMOCTOSATEIbHOMN
paboThl 00yYAIOIIUXCS TI0 TUCHUTUTHHE (MOTYJITIO)

6.1 OcHoBHas aUTEpaTypa:

1. T'epacumoB B.M. [u nap.]. YopaBnenue kadecTBOM. ['mOKHe cHCTEMBI MEHEIKMEHTa
KadecTBa [DIEKTPOHHBIN pecypc]: yueOHoe mocodue/ IIEKTPOH. TEKCTOBBIC JIaHHBIC.—
Tam608:, D5C ACB, 2016 http://www.iprbookshop.ru/63914.html

2. Masunkuna E.W. busnec-manupoBanue [DIIEKTPOHHBIN pecypc]: yueOHOe mocobue s
OakanaBpos/ E.W. Ma3zunkuna— DIeKTpOH. TeKCTOBbIE naHHble.— CapaToB: By3oBckoe
obpasoBanue, 2016.— 336 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/63198.html.— 55C «IPRbooks»

3. llkypxko B.E. busnec-muianupoBaHue B MNPEANPUHUMATENBCKON  JESTENbHOCTH
[OnexTpoHHbI pecypc]: yueOHoe mocobue/ B.E. Illkypko, WN.FO. Hukutuna—
DONEeKTpOH. TEKCTOBble JaHHble.—  ExarepunOypr: VYpansckuii  ¢eaepanbHbIi
YHHUBEPCUTET, 2016.— 172 c— Pexum JocTyma;
http://www.iprbookshop.ru/65916.html.— 35C «IPRbooks»

6.2 JlonogHUTENbHAS IUTEPATYpa!

1. 3exynoB, A.I'. ObecrnieyeHne (QyHKIMOHUPOBAHUS CHUCTEMBl MEHEKMEHTA KadyeCcTBa:
VYueb. nocobue. [DnexkTpoHHBI pecypc] : yueb. mocobue / A.I'. 3ekynos, B.H. NUBanoB. —
OnexktpoH. pman. — M. : ACMC, 2016. — 176 c¢. — Pexum pocryna:
http://e.lanbook.com/book/69268

2. Munbko 2.B., Munbko A.D. MeHemkMeHT KadecTBa, 2016.

3. Penun B., Enudepo B. «llpoueccHblii monxon Kk ympasieHuto. MojenupoBaHue
OuzHec-mpoieccoBy, 2016.

6.3. YuebHO-MeTouecKoe o0ecreyeHre cCaMOCTOSATEIbHOM padoThI
1. Top6amko E.A. Ynpasnenue kauectBoM: YueOHuk 3-e uznanue. — 2017. — 352 c.
2. I'op6amko E.A. ynpasnenue kauectBom: IIpaktukym. — 2016. — 323 c.

6.4 HaBuranusi B UntepHere:

www.e-xecutive.ru

OrpomHbIil O CBOMM HH(OPMAIIMOHHBIM pecypcaM HCTOYHMK. [lopran yHukaneH He
TONBKO Kak ayekTpoHHoe CMM, HO M Kak aKTUBHOE CPEICTBO OOIIEHUS CHELHaTHCTOB.
«Coobwecmeo meneddcepos E-xecutivey — 3T0 aKTUBHO JEHCTBYIOIIEE, IIMPOKOE U CBOOOJHOE
OHAUIH-CO00Ulecm8o POCCUNCKUX MEHEDKEPOB U JAPYruX MNpodecCHOHATIOB, CBA3aHHBIX C
Ou3HecoM.

Wudopmanusg mo crpaTeruyeckuM, TaKTUYECKHUM, MapKETUHIOBBIM, (DUHAHCOBBIM U
JPYTUM acleKTaM peabHOro Ou3Heca.
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CripaBOYHHMKM KOMIIaHU#, mpodeccuid, ypoBHEW 3apmimaT ¥ T.JA.; T.6. B LEJIOM —
MIPEJICTaBICHbl CBEJEHUs NPAaKTHUUECKH IO BceM BompocaMm oOmieil Tembl «YenoBedyeckue
pecypcel COBpeMEHHOro Om3Heca». JIMCKYCCHHM MO MIMPOKOMY KPYI'y aKTyalbHBIX MpoOIeM
OusHeca, pa3BUTHS Ou3Hec-oOpa3oBaHusl W ero 3(PQPEeKTHBHOCTH; KOHKPETHBIC CHUTYaIluu
pOCCHIfCKOI OU3HEC-TIPAKTHKH H T.JI.

WWW.ecsocman.edu.ru

Obpazosamenvhvlii nopmai, TPEACTABISIONUN OONBIION 00bEM WHPOPMAITMOHHBIX
pPECYpCOB, IPEUMYIIECTBEHHO MO HANPaBIECHUSIM: MEHEKMEHT, SKOHOMUKA, COLIHOIOTHSI.

www.cfin.ru

CraTbu 1O MEHEIKMEHTY, MApKETUHTY U 3KOHOMHUKE. CChUIKM Ha COOTBETCTBYIOIIHE
WHTEPHET-CAUTHI M HEANICKTPOHHBIC UICTOYHHKH.

WWW.aup.ru

WNudopmanus no MEHEDKMEHTY, MapKETUHTY U SKOHOMHUKE. [Ipumepsl OM3HEC-TIIaHOB |
KOPIIOPAaTUBHBIX JIOKYMEHTOB. HekoTopble pe3ynbTaThl M  ONUCAHUS MapKETHHTOBBIX
UCCIIE0BAHUMN.

Cnncoxk HOpMATHBHBIX MPABOBBIX IOKYMEHTOB (IIPH HEOOXOAMMOCTH):
1. Mexnynapoaueiii crangapr MCO 9000 «Cucrembl MEHEIKMEHTa KayecTBa —
OCHOBHBIE TIOJIOKEHUS U CIIOBAPH.
2. Mexnynaponubiii  crangapt MMCO 9001 «Cucrembl MeHeKMEHTa KadecTBa -
TpeGoBanwus».
3. Mexnynapoansiii crannapt MCO 9004:2000 «Cucrembl MEHEIKMEHTa KadyecTBa —
Pexomennanuu o ynydieHuIo IesTeIbHOCTHI.

7. MaTepuanbHo-TexHHYecKas 0232, MHGPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecneyeHue U HH(POPMALMOHHBIE CTIPABOYHbIE CHCTEMbI

3aHATHS TPOBOJATCA B YUEOHBIX ayJIUTOPHSIX, OCHAILEHHBIX pabouyuM MecToM
npernonasarens (CToi, cryd, kadempa), pabounMu MecTaMH CTYICHTOB (CTOJBI, CTYIbs) IO
KOJINYECTBY CTYAEHTOB, JIOCKOW MEJOBOM MM Oeyoil s HamMcaHUus MapKepamHu WId
¢numuaprom Uit Oymaru Oosbmioro ¢opmara, MapkepaMmu (KpacHBIM, YEpHBIH, 3€JeHbIH,
CHHMIA), TYOKOH J1Is1 TOCOK, 000pyIOBaHUEM Ul MOKa3a Mpe3eHTaluil u ciai1oB (KOMIbIOTED,
IPOEKTOP, IKPaH).

Hcnonb3yercs crneayroliee NporpaMMHoOe 00ecriedeHue:
Microsoft Windows 10 LTSB 1607

Koanuectso 2607

ITpaBooGmnagarens Microsoft Corporation

Hara nokynku / npoanenus106.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Iponasery OO0 «JIAHUT-UnTerpamus»

IToxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpok noanucku 1 rog/ 3 rona

Microsoft Office Professional 2016

Komnuecto 2607

[TpaBooGmamarens Microsoft Corporation

Jara nokynku / npoanenus 06.12.2016
Kontpakt59/07-16/0373100037616000052-0008121-03
[Iponasery OO0 «JIAHUT-UnTerpamus»

IToxynarens PAHXul'C
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Jata okonuanus 31.12.2017
Cpox nmoanucku 1 rox / 3 roxga

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631AE01AQ0)
Komunuectro 50

[TpaBooGangarens Adobe

Jata noxynku / mpoaienus 03.04.2017

KonTpakT #15/08-17

[Tponaser SoftLine

[Toxynarens PAHXul'C

Hara okonuanus 03.04.2018
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