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1. TlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OOYYEHHUSI MO IMCUMILIUHE (MOIYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS NMPOTrPAMMBbI

1.1. Jucummmua b1.b.12 OcHOBBl MapkeTWHra oOOeCreYrMBaeT  OBJIAJICHUE
CJEIYIOIIMMH KOMIETEHIIUSMU C YYETOM dTana:

Kon Haumenosanue Kon stana | Haumenosanue JyTamna
KOMITICTCHITUN KOMIICTCHITUN OCBOCHUS OCBOCHUS KOMIICTCHIINU
KOMIIETEHIUN

YK OC-2 CnocoOHOCTh YK OC-2.2 CnocoOHOCTh K
pa3paboTarh MPOCKT CaMOOTIPEICIICHUIO 10 THITY
Ha OCHOBC OIICHKHU y4acTusi B PA3IMYHBIX THITAX
pecypcoB H MIPOCKTOB (Ha OCHOBE
OTpaHUYECHUM. II0JIy4E€HHOI' O B LIKOJIE

OTIBITA)

1.2. B pesynbrate ocBoenust aucuuiuiHbel b1.5.12 OcHOBBI MapKeTHHTa y CTYACHTOB
JIOJDKHBI OBITH C(HOPMHUPOBAHBL.

OTD. TD (npu Kop srana Pe3ynbratel 00yueHus
HATNYAA OCBOCHHUS
npodcranaapra) KOMITCTCHITH
npodeccuoHanbHbIe
NEeNCTBUA
YK 0C-2.2 Ha YypOBHE 3HAHWI: 3HAET COBPEMEHHBIC

TEHJCHIIMM TEOPUU U MPAKTUKU MapKETUHTa,
COJIEpKaHUE  MapKETUHIOBOrO  IpoIlecca,
COJIEpXKaHUE YIPABICHUS B3aMMOOTHOIICHUI
c KJIIUEHTAMH, METO/IbI OIICHKH
MapKETUHTOBOH JESITENbHOCTH

Ha YpPOBHE YMEHHS: Omnpenenser TUI(bl)
NpOEKTa(0B) Ul y4acTUs B HHMX C Y4ETOM
JIMYHOCTHBIX, COLIMAJIBHBIX u
npo(ecCHOHATBHBIX HHTEPECOB (COLUAIBHBIE,
po¢eCCHOHATIbHO-OPHUEHTUPOBAHHBIE)

Ha YPOBHE HABBIKOB: MPOBOJIUT cOOp U aHAIIN3
MapKETUHIOBOM IEPBUYHOM M BTOPUYHOM
uHpOpMaIUU

2. O0beM U MecTO TUCHUILIHHBI (MoaYyJisi) B ctpykType OIT BO

Hucnmmumaa bB1.5.12  OcHOBBI MapKeTHHTa OTHOCHTCS K 0a30BOH  4acTu
qucuumnabl.b «/Iuciummmael. bazoBas yactey. Konx mucnumauuel b1.6.12 JIucnunianza
usyyaercs Ha 2 Kypce, B 3 cemectpe. O0mas TpymoeMKocTs aucuuiuimael 144/108 vaca (4
3ET).

Coneprkanne Kypca sSBISIETCS JIOTHUYECKUM TPOJIO0JDKEHUEM U Pa3BUTHEM JTUCIIUIUIAHEL:
[Icuxonorus u OuzHec-koMMyHUKauu, OOINNA MEHEKMEHT.
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JlaHHas AUCUMIUIMHA SIBISETCS OCHOBOM JUIA HM3ydyeHUs: «DHUHAHCOBBIA MEHEIKMEHT,
buznec-mianupoBanue, YnpaBjieHUE MPOCKTaMU.

KomnuectBo AKaJICMHUYCCKUX YacCoOB,

BBIICTISIEMBIX HAa KOHTaKTHYH paboTy cC

npemnogaBarenaem cocraBisieT 54/40,5 vaca, u3 Hux 18/13,5 — Ha neKIMOHHBIC 3aHATHS, 36/27 —
Ha MPAKTHYCCKUE 3aHSITHS, Ha CAMOCTOATEIbHYIO paboTy oOydwaromuxcs orBoautcs 54/40,5
4acoB.

DopMoii MPOMEKYTOUHOH aTTECTAIIUN B COOTBETCTBUU C YUCOHBIM IUIAHOM SIBIISICTCS
JK3aMEH.

3. Conep:xanue M CTPYKTYpa M CUMIIIMHBI

Tabmuna 1
n/n HaumenoBanue rem O0bem quCHMIIMHBI (MOAYJIA), Yac. ®opma
(pa3ueJioB) Bcero KonTakTHas padora CCP | Tekymier
o0yuaruuxcsi ¢ 0
npenojaBarejeM Mo BUjaam KOHTPOJI
yueOHBbIX 3aHATHH s
J JIP n3 | KC ycneBae
P MOCTH**,
NpoMe:xK
YTOYHOH
arrecra
101011
Ounas popma 0dyuenus
Tema 1 | XapakrepucTuka O, T
COBPEMEHHBIX 16/12 4/3 4/3 8/6
KOHIEMIHI MapKETHHTA
Tema 2 | Conepxanue ILA,T
MapKETHHTOBOTO
fporiecca, 20/15 4/3 6/4,5 10/7,5
HAIpPaBIEHHOTO Ha
Mpe0CTaBlIeHNE
IIEHHOCTH KJIMEHTaM
Tema 3 | MccnenoBanue 1,0, T
NOBEJICHHS TOKynatenei | 16/12 2/1,5 6/4,5 8/6
Ha PBIHKE
Tema 4 | 3agaun 1 Opranu3anus O, I
MapKETHHTOBBIX 14/10,5 2/1,5 6/4,5 6/4,5
HCCIIEIOBAHU I
Tema 5 | ToBapHas noauTHKa 12/9 215 4/3 6/4.5 ILJ T
bupmbl
Tema 6 | CObITOBas MOJIMTUKA 1410,5 2115 43 8/6 O, 4T
bupmbl
Kommynmkaunonsas 16/12 | 2115 6/4.5 R
Tema 7 | noautuka GUpMsI
IIpome:xxyTounas 36/27 IK3aMeH
arrecTanus
Bcero: 144/108 | 18/13,5 36/27 54/40,5
Ipumeuanue:

B
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** — ghopmuvl mexyweeo koumpons ycnesaemocmu.: onpoc (0), doxknao (oxn),

npezenmayus (I1), mecmuposanue (T).

Ta0nuua 2

Couepmanne AUCHHUIIIIMHBI

Ne i/l

HaumeHoBaHue teM
(pa3nesoB)

Conep:xanue TeM (pa3iesioB)

Tema 1

XapakTepucTuka
COBPEMEHHBIX KOHUEILINI
MapKeTHHIa

XapakTepucTukKa KOHLENIUI MapKEeTHHIa!
IIPOM3BOJICTBEHHAs, TOBApHAsi, COBITOBAs, MAPKETHHIOBAsI
KOHLENIMS, KOHLENIMUS XOJUCTUYECKOrO0 MAapKETHHIa:
MapKETHHI ITAPTHEPCKUX OTHOLICHUH; HHTEIPUPOBAHHBIN
MapKeTHHI;  BHYTPEHHMH  MAapKETHHI;  COLMAIBHO-
OTBETCTBEHHBIN MAapKETUHT. Knuento-
OPUEHTUPOBAHHOCTb. CoBpemeHHas KOHLEIIUA
MapKeTHHIa B YIPABICHUHM MPOEKTAMH. YYACTHHUKHU
MapKeTUHIOBOM  IpPOeKTHOM rpynnsl. IIpuMenenue
MAapKETHHIOBBIX METOJIOB IIPH YIIPABJICHUU MPOEKTAMH.

Tema 2

Conepxanue
MapKETUHTOBOTO TpoIiecca,
HaIpPaBJICHHOTO Ha
MIPEJOCTaBICHUE IEHHOCTH
KIIMCHTaM

Oransl mporecca elIeBOro MapKETHHTA.

Oran |. Jlenenue pblHKa Ha cerMeHThl. Kputepuu,
UCIIONIb3YEMbIE ISl CETMEHTAlMU MOTPEOUTENbCKUX U
JIeTTOBBIX PBIHKOB. AnpuopHas CerMEeHTAaIHSI.
OnucarenbHoe cerMeHTHpoBaHue. CerMeHTUPOBaHUE T10
NOTPeOUTENBCKUM  TipeanodreHusiM.  [loBenenueckoe
CErMEHTHUPOBAHUE. [Icuxorpaduueckoe
CeTMEHTHPOBaHUE.

Oran |l. Beibop neneBoro cermenta. Kputepuu BbiOopa
[ENeBbIX  cerMeHTOB. (CrTpaTeruu OXBara  pBIHKA:
HeaudpepeHIMPOBaHHBIH, muddepeHIMpPOBaHHBIH,
KOHIICHTPUPOBAHHBII MAapKETHUHT, HHUILIEBBIN u
WH/IMBUYaJIN3UPOBAHHBI MAPKETHHT.

Oran |ll. Tlo3unmonupoBanue ToBapa (pupMbl) Ha
pbiHKe. CTpaTeruy MO3UIMOHUPOBAHHUS.

Oran |V. Pa3zpaboTka MapKeTHHIOBOM NpOrpamMMbl s
1IEJIEBOT'0 CErMEHTA PhIHKA.

Tema 3

HccnenoBanue noseacHus
ITOKyIIaTeJIe Ha phIHKE

@axTopsl, BIMAIOLIME HA IPUHATHE PELICHUS O MOKYIIKE.
XapakTepuCcTHKa 3TAIlOB IIPoLiecca MPUHATUS PELICHUS O
NoKynke:  Bo3HUKHOBEHHME  TOTPEOHOCTH,  MOMCK
uHpOpMAllUM O  BO3MOXKHOCTH  YJOBJIETBOPEHUS
MOTPEOHOCTH, OLIEHKA BAPUAHTOB, PEIIEHUE O TMOKYIIKE,
peaxkuys Ha MOKYIIKY.

MapKkeTHHroBble HCCIEAOBAHUS B paMKaX YIPaBICHUS
IIPOEKTaMU. AHaJIN3 BO3MOXXKHOCTH U HKOHOMUYECKAs
1eJ1eCO00Pa3HOCTh 3aMEHbI MPOM3BOAUMON MPOIYKIIUU
HOBBIMU BUJIaMU LIE€JIEBON IIPOLYKIUU.

Tema 4

3ajauu U opraHu3anus
MapKeT HMHI'OBBIX
HCCIIEJOBaHUN

XapakTepucruka NIEPBUYHOU 51
MapKETHUHIOBOM MH(OpMaLUK.
VIcTOYHMKM BTOPUYHOM MapKETHHTOBOM HH(OpMAIUH.
Copnepxanue IIPOrpamMMBbl cbopa MIEPBUYHOMN
MapKEeTUHTOBOW MH(pOpMaIK. XapaKTepHCTUKa METO0B
cbopa nepBUYHON MapKEeTHHIOBOW MH(pOpMaIUU.

BTOPUYHOU

Tema 5

ToBapHas noauTruka GUPMBI

MynbTuaTpubyTHBHasg Mozaenb ToBapa. Knaccudukanms
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HOBU3HBI TOBapa. TexHosorus co3gaHus HOBOIO TOBapa.
OcHOBHBIE TIPUYMHBI IIPOBAJIOB HOBBIX TOBAapOB Ha
pbiHKe. KirodyeBble (hakTopbl ycriexa HOBBIX TOBApOB Ha
PBIHKE.

VYnpasienue ToBapHeIM accoptuMenToM. Illupora, nnuna
u T1ayOumHa TOBapHOro accoptumenta. Crparterun
OTHOCHUTEJIBHO TOBAPHOI'0 aCCOPTUMEHTA.

Tema 6 | CObITOBast mouTuKa GUpMbl | XapaKTepUCTHKA CIIOCOOOB OpraHU3aluu  COBITOBOM
JEeSTEIIbHOCTH (PUPMBIL.

[lonsiTie W XapaKTepUCTUKA KaHAJIOB PACIPEICICHHUS.
OyHKIMM YYaCTHUKOB KaHaia pacrpeneneHus. Tumbl
nocpeaukoB. Ctparerun cObiTa. DaKTOPHI, BIUSIOIINE
Ha BBIOOP CTPYKTYphI KAaHAJIOB pacIpe/leICHHUS.
CoBpeMeHHbIe TEHJICHIINH B OpraHu3alu
TOBapONPOBOASIIUX CETEH.

Tema 7 | KoMMyHHKaIIMOHHAS [lenn KOMMYHUKAIIMOHHOW mONUTHUKUA ¢upmbl. ATL u
MOJINTUKA (PUPMBI BTL - xommynukamuu. COBpEeMEHHbIC TEHJIICHIIMM B
cepe MapKeTUHTOBBIX KOMMYHHKAITHH.

[Tonstue  “pexnama”. 3akoH o  pekiname PO.
XapakTepucTUKa JTalnoB IUIAHUPOBAHUS PEKIaMHOU
KaMITaHUH.

enu u 3amaun “nabauk puneiina3”. OCHOBHBIC METOIbI
W CpEACTBA, HCMOJIb3yeMble crennanucrtaMu 1o PR.
MeponpusiTusi 0 CTUMYJIMPOBAaHUIO COBITA, LETU HX
MPOBEICHUS. XapaKTePUCTUKA B OCOOCHHOCTH OCHOBHBIX
CPEICTB CTUMYJIHpOBaHHsS CcObITa. MepyaHaal3uHT:
KOMMYHHKAITIH Ha MECTE MPOJIAK.

4. Martepuajibl TeKyllero KOHTPOJsS o0y4aromuxcsi ¥ (oHJ OLEHOYHBIX CPeICTB
MPOMEKYTOYHOM aTTeCTALMH O AUCHHUILIMHE (MOAYJII0)

4.1. CDOpMBI U MCTOAbI TCKYWICIO KOHTPOJISI YCICBAEMOCTU U HpOMG)K}TO‘-IHOﬁ
aTTecraluu.

41.1. B Xo4e pealn3anu OUCHUILINHBI OCHOBEI MAapKETHHTIa HCIIOJBb3YIHOTCA
CICOAYIOMMUE METOABI TEKYIIECTO KOHTPOJIA U YCIIEBACMOCTH 06y11afoumxcs{:

— IpY MIPOBEIEHUH 3aHATHH JekunoHHoro tuna: onpoc (O), tectuposanue (T)
— IIPY MPOBEJCHUH 3aHATHI MpakTHueckoro Tuna: poknan (1.), mpesenrarms (IT)

4.1.2. Jx3aMeH MPOBOAUTCS ¢ MPUMEHEHHEM CJIEIYIOIMX MeToa0B (cpeacTB) — 1
TeopeTHYeCKUiIl BONPOC U BbINOJHEHUE IPYNIIOBOIr0 MPOEKTA.

4.2. MaTepuaJibl TEKYLIEro KOHTPOJIS yCIIEBAEeMOCTH 00y4ar0 M XCH.

Tema 1. Onpoc

1. OxapakrepusyiiTe COBpeMEHHbIE KOHIEMIUU MAapKETHHIra, MpUBEIUTE IMpUMepbl. MOXHO
JU CUUTaTh MPOU3BOACTBEHHYIO, TOBAapHYIO, COBITOBYIO KOHLEMIMU COBPEMEHHBIMU?
AprymMeHTHpyiTe cBOH OTBET.

2. Kak @umunm Kotnep ompexpensier TMOHSATHE XOJMMCTHYeCKoro MapkernHra? Kaxue
KOHLIECTILINY ONIPEIEIISIOT CONEPKAHUE XOIUCTUYECKOTO MAPKETHUHIa, OXapaKTEPU3YHTE UX.

3. Kak BrI onieHnBaeTe pa3BuTHe MapkeTHHra B Poccuu, Ha30BUTE MPHUYMHBI, TOPMO3SIIIE
pa3BUTHE MapKETUHTA.
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4. ]JlaiiTe onpeneiacHue NOHATHUS «KJIMEHTOOPUEHTUPOBAHUEY.

Tema 1. loxkaan.

Tembl 10K12/10B:

1. XapakTepucTuka KOHIENINUNA MapKETHHIa: IPOU3BOCTBEHHAs!, TOBapHasi, CObITOBas,
MapKETUHIOBasl KOHLETIINS, KOHLENIUS XOJIUCTUYECKOIO0 MAPKETUHIa: MAPKETUHT
NapTHEPCKUX OTHOLICHWM; HHTEIPUPOBAHHBIN MAPKETHUHT; BHYTPCHHUIM MapKETHUHT;
COLIMAJIbHO-OTBETCTBEHHBIN MAPKETHHT .

2. KiineHTo-0preHTUPOBaHHbIE KOMITAHUU.

3. BiusiHue peIHOYHOW OPUEHTAIIMH Ha Pe3yJbTaTUBHOCTh OU3HECA.

Tema 1. TunoBoi npuMep TECTOBOIO 3aIaHUS.

Kakas u3 ¢popm MapkeTnnra (¢ no3uuii JudQepeHranny npeaaokeHns) 00ecrneunBaeT
MaKCHUMaJIbHOE COOTBETCTBHE TOBAPA WHAMBH YA bHBIM MPEIOYTCHUSM IIETICBOTO
oTpeouTeNs:

a) [EeJIEBOM MapKETUHT

0) muddepeHIMPOBAHHBIA MAPKETHHT

B) COBITOBON MapKETHUHT

') MApPKETUHT TAPTHEPCKUX OTHOIICHHHA

1) COLIMAIbHO-OPUEHTHPOBAHHBI MapKETUHT

€) Bce OTBETHI (a, O, B, T, /1) HEBEPHBIC

Tema 2. [Ipe3enTanusn
1.0O3HaKoMbTECH C IPEIOKEHHOM Ou3Hec-cuTyauue «/la 3apaBctByeT GpurHEC!»
2.0nupasch Ha TUIOBYIO CXEMY IIEJICBOIO MapKETHHTa CHOPMYIHUPYHTE KIIIOUYEBBIC
MapKETUHTOBBIC PEIICHUS (CTPATETUYECKUE U TAKTUICCKUE) JUISL:
a) sTama co3nanus putHec-kiIyda (ceTu KiryooB)
0) sTana (QyHKIMOHHPOBaHUS PUTHEC-KITyOa (ceTu KiIyOOoB)
Jst popmanuzaiuu pemeHnid 0 Co3TaHuu PUTHEC-KIy0a 3amoaTHUTE TaOJIUILY

[lepeyeHb MapKETUHTOBBIX PEIICHUN AJbTEepHATUBBI pelIEHUN

1.

1.1. a,0, 1, I, e U T.1I.

1.2. a,0, 1, I, € U T.I.

2

2.1 a,0, 1, I, € U T.I.

2.2. a, 0,11, I, € U T.1.

U T.JI.

Onwumute co3naBaemblii Bamu putHec-kiy6 Ha 6a3e MPUHATHIX pelIeHUi, UCTIONb3Ys
AIIEMEHTHI MapKETHUHT-MHUKC.

Crenyer y4uThIBaTh, 4TO PEIICHUS TOJHKHBI OBITh apryMEHTHPOBAHbI, JIOTHYHBI,
MocCJeI0BaTeIbHbI, COOTBETCTBOBATH MO3UIIMOHUPOBAHUIO, HE BCTYIATh B IPOTUBOPEUHE IPYT
¢ Ipyrom. TBopueckuit OJAX0/1 M HECTAHJAPTHOE MBIIIIEHHE (TIPH COOTI0AEHUH KIIACCHYECKON
CXEMBI 11eJIEBOT0 MapKETUHTa) MPUBETCTBYIOTCS.

OTuet odopmiseTcst B BUJIE IPE3ESHTALIUH.

Tema 2. Jlokaan.
Tembl 10KI210B:
1.2Tansl nporecca 11e1€BOro MapKeTUHTa.
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2.Kpurepuwn, ucnoib3yembie A1 CETMEHTAIUN TOTPEOUTETHCKUX U JICTIOBBIX PHIHKOB.
3.Kputepun BrIOOpa 11€7IEBBIX CETMEHTOB.

4.Tlo3unonnpoBanue ToBapa (pupmbl) Ha pbIHKE.

5. CTpaTeruu no3uMOHUPOBAHMUSL.

6.Pa3paboTka MapKeTHHTOBOI MPOTrpamMMBbl AJIs IIEIEBOTO CETMEHTA PHIHKA.

Tema 2. Tunosoii npuMep TeCTOBOIO 3aJaHU.
C no3unmii MapKeTUHra, CErMEHT — 3TO:

a) KpyIiHasi aCCOPTUMEHTHasI TPyIina

0) KpyIHas ToBapHas Tpyrmima

B) KpyIIHas TpyIa noTpedurenen

') Bce OTBETHI (a, O, B) HEBEPHBIC

1) Bce OTBETHI (a, O, B) BEpHBIE

Tema 3 Onpoc

1.Ilepeuncnure hakTOpb BHEIIHETO BIUSHUS HA MIOBEJCHUE ITOKYIATEIs.

2.IlpuBeaute mpUMepbl BIUSHUS BHEIIHUX (DAKTOPOB HA OBEJCHUE OKYIATEs.
3.Ilepeuncnure TMYHOCTHBIE (DAaKTOPHI, BIUSIONINE HA TIOBEJACHUE TTOKYIIATEIS.

4.1IpuBenuTe NpUMEpPHI BIUSHUS JIHYHOCTHBIX (PAKTOPOB Ha MOBEIEHUE MTOKYIaTEeIs.
5.Ha3zoBuTe 3Tansl NpuHATHA peUIeHUs O MOKYIKe. Packpoiite conep:kaHne Kax10ro rarna.
6.Yto nOJOKHBI 3HATH MApKETOJIOTM M KaKHWE 33Jaud UM CIENYyeT pelarb il YIpaBJICHUs
[IOBE/ICHNEM IIOKYIaTesl Ha KaXKIoM dTarne?

7.UT0 Takoe «yIOBJIETBOPEHHOCTb» M «IOSUIBHOCTB» HNOTpeOuTens? AprymeHtupyiire
AKTYyaJIbHOCTh U3MEPEHNUS JaHHBIX [T0KA3aTEJIE HA COBPEMEHHOM JTarle.

8.Kak Bl cunraere, siBiseTCs 1M OTCYTCTBHE KaJI00 IMOKA3aTeJIeM BbICOKOM
YJI0BJIETBOPEHHOCTH KJIMEHTOB KOMIIAHUHU? APryMEHTHUPYITE CBOM OTBET.

Tema 3. lokaaj.

Tembl 10KI210B:

1. XapakTeprucTrka 3TanoB Mpouecca NPUHATUS PEMICHUsS O TOKyNKe: Bo3HUKHOBEHHE
NOTpeOHOCTH, MOUCK MHPOPMALIUU O BO3MOXXHOCTH yJIOBJIETBOPEHUSI TOTPEOHOCTH, OIIEHKA
BapHaHTOB, PELICHUE O MOKYIKE, PEaKI1s Ha TOKYTIKY.

2.IlonsTHA «Y AOBIETBOPEHHOCTH» U «JIOSIBHOCTDY.

3.01eHKa yI0BICTBOPESHHOCTH U JIOSUTBHOCTH ITOTPEOUTEICH.

Tema 3. TunoBoii npuMep TECTOBOIO 3aJaHHA.

K metonam (MeTOIMYECKUM MOIX0/1aM, CITIOCO0aM) OIIEHKH YPOBHSI YIOBIETBOPEHHOCTH
knuenTta HE otHOCHAT:

a) mozaens Hopuaku Kano

0) meron Haiimkena Xumia

B) Customer Satisfaction Index

r) moaen» SERVQUAL

1) BCE TIPUBEACHHBIE METOIBI (,0,B,T') UCTIOJIB3YIOTCS JUISI OLIEHKH YOBICTBOPEHHOCTH

€) Bce MPUBEACHHBIE METOBI (a,0,B,T') HE UCIIOIB3YIOTCS TSl OIIEHKU yIOBIETBOPEHHOCTH

Tema 4. Onpoc

1.B xakux ciydasx MpoBOJAATCS MOUCKOBBIE, ONUCATENbHBIE U TPUUMHHBIE UCCIEAOBAHUS?
2.B uem oTinune KaOMHETHBIX UCCIEI0BAHUN OT MOJIEBLIX ?

3.UT10 Takoe Ka4eCTBCHHEIC H KOJUUYCCTBECHHBIC HCCICAOBAHUS?

4.JlaliTe onpeneneHye MEpBUYHON MapKETUHIOBOM HH(POpMAIUH.
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5.JlaiiTe onpeneneHre BTOPUIHON MapKEeTHHroBoi mH(popmMaimu. B yem oTiindne BTOPUYHOM
BHYTpEeHHEH MH(OpPMAIIMK OT BTOPUYHON BHEIITHEH?

6.Kax BbI cuntaere, MOKHO JIM HAUMHATh UCCIIEOBAaHUE CO cOOpa BTOPUUHON MapKETUHIOBOM
uHpopmanun?

7.Ha3oBuTe BaKHEHIIUI IPUHLUII MAPKETUHIOBBIX UCCIICIOBAHUM.

8.B uemM mnpeumymiectBa M HEJOCTATKM TIEPBUYHOM U BTOPUYHOM MapKETUHTOBOMU
uHpopmanuu?

9.Packpoiite copeprkaHue mporpaMMbl cOopa MepBUYHON MaPKETHHTOBOM MH(OPMAITUH.

10.B uem 0COOEHHOCTH U JIJIsl KaKHX IIeJiell TPUMEHSIOTCS METOIbI HAO IO ACHUS?

Tema 4. Jlokaa.

Tembl 10K12/10B:

1.XapakTepucTuka NEPBUIHON U BTOPUIHONW MapKETHHTOBOM MH(MOPMAITHH.
2.IcTOYHMKH BTOPUYHOM MapKETUHTOBOM MH(POPMALIUH.

3.Coaeprkanue nporpammbl coopa NepBUYHON MapKETHHTOBOM HH(OPMALIUH.
4.XapakTepuCcTHKa METO0B COOpa MePBUIHON MAPKETHHTOBOW MH()OPMAIIHH.
5.Mapkerunrosas napopmanuontas cucrema (MUC).

Tema S. IIpe3enTauus

Tema 5. Jlokaan.

Tembl 10KIa10B:

1. TexHosorust Co3/1aHKsI HOBOTO TOBAapa.

2.0OCHOBHBIE TPUYKHBI IPOBAJIOB HOBBIX TOBAPOB Ha PHIHKE.

3.KitoueBbie (pakTOpHI ycrexa HOBBIX TOBAPOB Ha PHIHKE.

4.YupaBieHre TOBapHBIM aCCOPTUMEHTOM.

5.CTtpareruu OTHOCUTEIIHO TOBAPHOT'O aCCOPTUMEHTA.

6.2Kuznennsrit ki ToBapa (OKL[T) kak ocHOBa TOBapHOU MOJUTUKH (PUPMBI.
7.2Tansl co3nanus OpeHaa.

8.YacTHble TOProBbIE MAPKH.

Tema S. TunosBoit npuMep TECTOBOrO 3a]aHu.

CymiecTBeHHbBIE XapaKTEePUCTHKH TOBApa, C KOTOPHIMUA KOHTAKTUPYET MOKYIATelb, U KOTOpPbIE
CO3JIaI0T BOCIPUATHE, HA3bIBAIOT:

a) IIeHHOCTH OpeHa

0) BBITOABI OpeHaa

B) MH/IMBUIyaJIbHOCTb OpeHa

r) aTpuOyTHl OpeHa

1) KyabTypa OpeHja

€) Bce OTBETHI (a, O, B, T, /1) HEBEpHBIE

Tema 6. Onpoc

1. KakuMmu mokasaressiMi XapaKTepH3yIOTCsl KaHaJIbl TOBAPOIBIKEHUS?

2. Kak onpezensiercs AMUHA U IIMPUHA KaHala TOBAPOIBUKECHUSA?

3. HazoBute hyHKIIMM yYaCTHUKOB KaHAJIOB.

4. Tlepeuncnute criocoObl OpraHU3aly COBITOBOM NESATEILHOCTH (DPUPMBI, UX NPEUMYIIECTBA

¥ HEJIOCTATKH.

HazoBute cTpaTerun cObiTa 1 KpUTEPUH UX BBIOOpA.

Kakue paxTopsl BIUSIOT Ha BBIOOP CTPYKTYPhI KAHAJIOB TOBAPOIBUKEHUS?

7. Yro Takoe «ppanyaiizunr? B kakux chepax OuzHeca aKTUBHO NpUMeHsieTcs (ppaHyai3uHr?
B yem npeumyniecTBo crpareruu Gppanyaiizunra s GppaHdaizepoB U onepaTopon?
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8. OxapaxTepu3syiiTe COBpeMEHHbIE TEHICHIIUU B OPraHU3allii TOBAPOIPOBOISIINX CETeH

Tema 6. loxkaan.

TeMbl 10KIA10B:

1.XapakTepucTuka crnoco00B OpraHu3aluu cOBITOBOM 1eATeIbHOCTH (DUPMBI.
2.Tunel NOCPETHUKOB.

3. Ctpareruu cObITa.

4.DakTOpPBI, BIUSIONINE HA BEIOOP CTPYKTYPhI KAHAJIOB PACIIPEICICHHSI.
5.CoBpeMeHHbIE TEHICHIIMU B OPraHU3alMHi TOBAPOIPOBOASAIIUX CETEH.

Tema 6. TunoBoii npuMep TECTOBOIO 3aIaHUS.
[Ipsimble MpoJaXu TOBapa IO CXEME «IIPOU3BOAUTENIb-KOHEUHBIN IOKYNATEIb) SBISIETCA
KaHaJIOM paclpeesieHUs] KaKoro ypoBHsI?

a) HyJIEBOTO

0) mepBoro

B) BTOpPOTO

T') TPETHETO

1) YETBEPTOTO

€) MATOro

) LLIECTOrO

3) KaHaJbl paclpeieeHus] He UMEIOT yPOBHEH

Tema 7. IIpe3enTauus

1. BuumatenbHo npouunTtaiite keiic (KommyHukannmoHHble cTpaTeruu pecropana «CaH-
Jluero»), a TaKkKe HUCCICIyHTe HHTEPHET-UCTOYHHMKH (caiiT  3aBeneHus http://www.san-
diego.ru/, crpanuny B Konrakre u ®31icOyK, Apyrue pecypchl ¢ YIOMUHAHHEM O PECTOPAaHE,
Hanpumep: http://www.afisha.ru/msk/restaurant/23455/reviews/).

CnenaiiTe npe3eHTAlMIO AJ15 IPUBeJIeHHbIX HUKe TYHKTOB:

1. IIpoBenute cO60p M aHATN3 MAapKETUHIOBOM MEPBUYHON W BTOPUUYHOM MH(pOpMALUK 00
00BEKTE U OTPA3UTE 3TO B MIPE3CHTALIH

2. IlpuBeaute oOHapyKE€HHBIE B XO/€ 3HAKOMCTBAa C OOBEKTOM KOMMYHMKAIMOHHBIE
IPOrpaMMbl U BUJIbl KOMMYHHKAIIMOHHBIX HHCTPYMEHTOB, BHEAPEHHbIE Ha 00beKTe. BrisBuTE
UX ciabble U CUIIbHBIE, Ha Balll B3I, CTOPOHBI (0POPMUTE HH(POPMALIUIO B BUJIE CIAMIOB).

3. Onpenenurech apryMEHTUPOBAHHO € TO3UIIMOHUPOBAHUEM OOBEKTA.

4. YTouHHWTE LENEBYI ayauToOpuio (2-3 KIIOYeBbIX cermeHTa). s Kaxkaoro
BBISIBJIEHHOT'O CErMEHTa OIpeAeauTe eI KOMMYHHKAallMOHHOro Bo3ieicTBus.  MHbiMu
CJIOBaMM, KaKHUX pe3yJbTaToB XOTUM (M MOKEM) JOCTHYh B XOJ€ pealu3aldd HOBOM
KOMMYHUKAIIMOHHOM nporpaMmMsbl (0popMUTh HHGOPMAIUIO B BUJIE CIIANI0B)

5. TIlpemnoxure O0OBEKTy «OOHOBIEHHYIO» KOMMYHHUKAIIMOHHYIO HpPOTpaMMy.
Unctpymentsl mobbie: ATJI-BTJI-KopnopatusHabie. be3ycnoBHo, yxke neHCTBYyIOIIME Ha
00BEKTE WHCTPYMEHTHI MOXXHO COXpPaHMTh. A MOXKHO COXPaHUTh YaCTMYHO. A 4YTO-TO
IpoKayaTh U «IIpuyuecaThy». I 1aBHOE, 4TOOBI HE ObUIO HUKAKUX IMPOTHUBOPEUM MEXy HUMHU U
HOBBIMHM MHCTpyMeHTaMu. lIporpamMma oymkHa ObITh yBsi3aHA C LENSAMU B KaXKIOM CEIMEHTE,
MO3UI[MOHUPOBAHUEM, HE KOH(MIMKTOBaTh C IICHOBOM M TOBApHOI MOJUTUKONH OOBEKTA.
Brojoker gocTaToyueH, HO JUIIHUX JIeHEer HeT (0pOPMHUTH BCIO MH(OPMAIIHIO B BUJIE CIAal/IOB).

6. IlpencraBpTe HHIUKATOPHI, C TOMOIIBIO KOTOPBIX MOKHO OIIEHUTH CTEMeHb
JOCTM)KEHUS TIOCTAaBJICHHBIX KOMMYHMKAIIMOHHBIX Iieneil (opopMHUTh MH(OpPMAILUIO B BHJIE
CJIaiIOB).
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Tema 7. lokiaz.

TeMmbl 10KIa10B:

1.Lenn koMmMmyHHKanMOHHOHM onuTHKY Gupmbl. ATL u BTL - komMmyHHKamy.
2.CoBpeMeHHbIE TEHACHLIUH B c(hepe MapKETUHIOBBIX KOMMYHUKALIUH.
3.XapakTeprucTuKa TanoB IUIaHUPOBAHUS PEKJIAMHONW KaMITaHUU.

4.1lenu v 3a1a49u “TIa0IMK PUIICHIIIHZ .

5.XapakTepucTiKa 1 0COOEHHOCTH OCHOBHBIX CPE/ICTB CTUMYJIUPOBAHUS COBITA.
6.MepuaHai31MHr: KOMMYHUKALMU Ha MECTE IPOJAXK.

7. Iupext MapkeTuHr. KaHasl AMPEKT MapKETHHTA.

8.MHTerpupoBaHHbIE MAPKETUHIOBbIE KOMMYHUKAIUH.

9.0mnenka 3¢ (eKTUBHOCTH HHCTPYMEHTOB KOMMYHHUKAITMOHHOM MOJTUTUKH.

Tema 7. TunoBoi npuMep TECTOBOIO 3aIaHUSI. .

JlmuHoe oOpalieHne K MOTPEOUTEIIO € EeIBI0 TIOIYYEHHUs ero OTKIMKa B JOpMe 3aKa3a Ha
TOBap, MO0 3ampoca Ha MOJIy4YeHue AanbHeleld nHhopMalny, Ha3bIBaIOT:

a) MepyeHai3uHr

6) Point of Sales

B) Product placement

r) Direct marketing

1) CTUMYJUPYIOIIUM HHCTPYMEHTaM

€) Bce OTBETHI (a, O, B, T, /1) BEpHBIC

’K) BCE OTBETHI (a, O, B, T, /1) HEBEPHBIC

4.3.01eHO0YHbIE CPeICTBA /ISl IPOMEKYTOYHON aTTeCTAIUM 00yYaAIOIMXCS.
4.3.1. [lepevyens KOMNeTEeHIMIT C yKa3aHUeM ITanoB uX opMupoBaHus B mpoiecce

ocBOoeHMsA 00pa3oBaTeabHOI nporpamMmel. Iloka3zaTenn u KpuTepuu OLeHMBAHUSA
KOMIIETEHIUI ¢ y4eToM 3Tana ux opMHpoOBaHHS

Kox kommerenmnnu HaumenoBanune Konx starna | Hammenosanue
KOMIICTCHITUH OCBOCHUS JTana OCBOCHUS
KOMIIETCHITUN KOMIIETEHIHH
YK OC-2 CnocoOHOCTh YK OC-2.2 CnocoOHOCTh K
pa3paboTarh MPOEKT Ha CaMOOTIPEJITICHUIO
OCHOBE OIIEHKH PECYPCOB Mo TUIy y4acTHsl B
Y OTPaHUYCHUM. pa3IUYHBIX  THUIAX
IIPOEKTOB (Ha
OCHOBE
MOJIYYEHHOTO B
ITKOJIE OTIBITA)

JTan 0CBOeHHus IToxa3zareu oneHuBaHUSA Kpurepuu onenuBanus
KOMIIeTeHIIUH
YKOC-2.1 3HaeT COBPEMEHHBIE TEHIEHIMH | JleMOHCTpHupyeT 3HAHUA
TEOPUM M MPAKTUKH MApPKETHHIa, | COBPEMEHHBIX TEHICHLUN TEOpUil
Cnoco6HOCTB K
coJiepKaHue MapKETUHTOBOTO | ¥ MPAKTUKH MapKETUHIa
CaMOOIPEIEIIEHHIO
mpolecca, cofep:kanue ynpasieHus [ OcymiecTBieH  BbIOOp — Tuma
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[0 TUIY y4YacTUs B | B3aUMOOTHOLIEHWH C KJIMEHTaMH, | IPOEKTa M CTEeNeHu (ypOBHs)
pa3MYHBIX  THUIAX | METOABl OLIGCHKHM MAapKETUHIOBOM | y4acTHs CTY/IE€HTa B IPOEKTE

MPOEKTOB (Ha OCHOBE | IEATENBHOCTH Bripaxxena TOTOBHOCTH K
MOJIy4YEeHHOTO B | Onpenenser THUM(BI) NPOEKTA(OB) | COTPYAHUYECTBY B  PA3IMYHBIX
IIIKOJIE OIBITA) JUISL y4yacTUsi B HHUX C YYeToM | rpymnmnax (MEeXNpeIMETHbIX) U
JMYHOCTHBIX, COLMANIBHBIX W | OmMpezAesieHa pojeBas IMO3UIHUS B
npodeccnoHanbHbIX UHTEPECOB | TPYIIE MO  OCYILECTBICHHUIO
(conmanbHble, TPO(PECCHOHANBHO- | TIPOSKTOB
OpPUEHTUPOBAHHBIE) OnTtumanbHO pacrpeneeHbl

IIpoBomgur  cb6bop w  aHanu3 | o0A3aHHOCTM MO 3ajayaM M
MapKeTHMHIOBOM  NEPBUYHOM M | moj3ajadyaM B paMKax LEIu
BTOPUYHOM MH(pOpMAIUN IIPOEKTa

IIpoBenen cObop u  aHanu3
MapKeTHUHIOBOM IIEPBUYHOU W
BTOPUYHON WH(pOpMAIUN

4.3.2. TunoBble OlleHOYHBbIE CPEICTBA

el el

NGO

9.

10.
11.
12.
13.
14.

15.
16.

17.

18.
19.
20.
21.

22.
23.
24,

Cnucox BOIIPOCOB K 3K3aMEHY:

XapaKkTepUCTUKA COBPEMEHHBIX KOHUEIIIMIA MapKETUHTa

CyuHocTth nponecca CerMeHTaluu. JTabl polecca 1eJIeBOro MapKeTHHTA.

OreHka 1 BBIOOD 11€JIEBBIX CETMEHTOB PHIHKA.

Crparerun oxBaTa pbIHKAa: KOHIICHTPUPOBAHHBIN, MU (hepeHIInPOBaHHBINA, MAacCOBBIH,
HHUILEBbIA U KACTOMU3UPOBAHHBIA MAPKETHHT .

[To3uroHnpoBaHKE TOBAPOB U YCIIYT: CYIIHOCTh, CTPATETUH.

Oransl co37jaHKsl HOBOT'O TOBapa.

KitoueBbie hakTopsbl ycrexa HOBBIX TOBApPOB Ha PHIHKE

JKv3HEeHHBI [HKJI TOBapa KaK OCHOBAa TOBAPHOW  IOJHMTHKH  (PUPMBEI.
XapaKkTepUCTHUKA ITAIOB )KU3HEHHOTO LIUKJIa TOBapa.

YrnpaBieHrue TOBAPHBIM ACCOPTUMEHTOM.

lupora, nauHA U TTyOMHA TOBAPHOTO aCCOPTUMEHTA.

Crpareruu OTHOCUTEIBLHO TOBAPHOTO ACCOPTHMEHTA.

[ToHSATHS «TOBAPHBIA 3HAKY, «TOPTOBasi MapKay, «OPEeHI», «OPEHIUHTY.

YacTHbIE TOPrOBBIE MapKHU.

XapakTepuCTUKAa MapKETUHIOBBIX MCCieAoBaHUM. [IOMCKOBBIE, omucaresbHbIE U
MIPUYMHHBIE (Kay3albHbIE) UCCIIEI0BAHUS.

MapKeTHHIOBbIE UCCIIEIOBAHMS B paMKax YIIPaBJICHUS IPOCKTAMH.

IlocrosiHHBIE M pa3oBble HccaenoBaHusa. KauecTBEHHBIE U KOJIMYECTBEHHBIC
uccinenoanus. KabnHeTHbIE U TIOJIEBbIE UCCIIEIOBAHUS.

Knaccudukanuss omnpocoB B MAapKETHHIOBBIX HCCIIEAOBAaHHUAX. XapaKTepUCTHKa
THUIIOB OIPOCA, UX MPEUMYILECTBA U HEOCTATKH.

XapakTepucTHKa OCHOBHBIX 3TAallOB MAPKETUHIOBOI'O UCCIIEJOBAHMSI.

MeTtoasl cOopa nepBUYHON MapKETUHIOBOM MH(OpMaLIUK.

VlcTOYHMKM NTOSTydeHUs] BTOPUYHOW MapKETHHTOBOM MH(OpMALIUH.

Mertoasl TOCTpOeHMsI BBIOOPKH. OTambl TMOCTPOCHHS BbIOOpKH. OmpenencHue
HE00X0AMMOT0 pa3mMepa BHIOOPKH.

XapakTepHuCcTHKa 3TaIroB Mpolecca IPUHATHS PELIeHUs] TOTPeOUuTeNeM.
CoBpeMeHHas KOHLENIUS MapKETUHTa B YIIPABJICHUN IPOEKTaMHU.

Y4aCTHUKM MapKETHHIOBOM IPOEKTHOM rpymnmbl. [IpuMeHeHHe MapKeTHHIOBBIX
METOJIOB MPHU YIIPaBICHUH TPOECKTAMH.
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25. ®aKTophl, BAUSIONIME HAa IPUHATHE PELICHUS O MTOKYIIKE.

26. dakTophl BHENIHETO BIUSHUS W BHYTPEHHHE (TICUXOJOTHYECKHE) (PaKTOPHI,
BIIUSIIOIIUE HA MTOBEACHHUE TOTPEOUTENECH.

27. XapakTepuCTHKa CITIOCOOOB OpraHU3aIi COBITOBOM IeATEILHOCTH (DUPMBI.

28. XapakTepucTHKa KaHaJOB PacIpeeeHHs.

29. OyHKIMM yYaCTHUKOB KaHaJla paclpeieeHus.

30. Crpareruu cObITa.

31. ®panyaii3uHTr B KOMMEPUYECKOW ACSITEIBHOCTH. J[OTOBOp KOMMEPYECKON KOHIICCCHH.
Bunsl ¢ppanvaiizunra.

32. CoBpeMeHHbIE TEHIEHIIMH B OpPraHU3allii TOBAPOIIPOBOASIINX CETEH.

33. CoBpemeHHbIE TEHICHIUU B chepe MapKeTHHroBbIX KoMMyHukauuid. ATL u BTL-
KOMMYHUKAIUH.

34. Tlonsitne “pexnama”. 3akoH o pexiname P®. XapakTepucTuka 3TarnoB IUIAHUPOBAHUS
pEeKIaMHON KaMIIaHHH.

35. lenu u 3agaun “nabnuk puiednH3”. OCHOBHBIE METO/bI M CPEACTBA, UCIOIb3yeMbIe
cueryanucramu 1o I1P.

36. MeporpusTrs 10 CTUMYJIUPOBAHHIO COBITA, LIENIN X TPOBEICHHUS.

37. Opranuzanus JMYHBIX MTPOIAK.

38. lupext mapkeTuHr. KaHaibl JUPEKT MapKeTHHTA.

39. HTerpupoBaHHbIE MAPKETUHIOBbIE KOMMYHUKAIUH.

40. Onenka 3¢ (heKTUBHOCTH HHCTPYMEHTOB KOMMYHUKAITMOHHOW TOJTUTHKH.

TunoBoe npakTHyeckoe 3aiaHue A5 IK3aMeHa

1.03HaKOMbTECH C KeHCOM «3BYK B JIBUKEHUU: pa3padOTKa KOMILJIEKCA MapKEeTUHTa JUIs
yeusenus operia Motorola»

2.0nupasch Ha MPEJCTAaBICHHYIO MHpOpMaLMI0 U pa3zpalboTaiiTe rpynmnoBOil NPOEeKT B
COOTBETCTBUH C 33JaHUEM:

a) MpoBeauTe COOP M aHAINU3 MApKETUHIOBOM NEPBUYHOM U BTOPUYHON MH(OpMAIUK 110
kommanuu Motorola.

6) BbIOepuTE /17151 CBOEH MOATPYIIBI THII IPOEKTa U CTENEHU Y4acTHs Ka)KIO0ro CTyAEHTa
(Yy4acTHHKa) B IPOEKTE.

a) MpoaHaIU3UPYiTe BEIOOP MAPKETUHIOBOW KOHIIENIIMK KoMnanuu Motorola

0) mpoBeauTe aHaIM3 cTparerwii kommanuu Motorola u ee KOHKYPEHTOB Ha PBIHKE
MOOUIBHBIX TenehoHoB B epuoa 1990-2016 rr. B uem, Ha Bam B3ris, OOIIHOCTD U Pa3THYUS
3TUX CTpaTerui?

I') jaiiTe apryMEHTHPOBAHHBIH KOMMEHTApUIl MO PHIHOYHOMY IOJIOKEHHIO KOMIAHWUU
Motorola B mepuon 2005-2016 rr. o0ocHyiHTEe BBIOOP METOIUKH CErMEHTUPOBAHUS PHIHKA
IpUMEHUMO K komnanuu Motorola u ee KOHKYpeHTOB

1) chOopMYITHpYUTE TSI aHAIOTUYHOTO MEePHO/Ia CTPATETHIO TIO3UITMOHUPOBAHMS OpeHaa
Motorola wu OmmkalIIMX KOHKYPEHTOB B pa3pe3e KOHKPETHBIX PAlHOHANBHBIX U
OMOIMOHANBHBIX KpHUTepueB. Kakume M3 STHX KpHUTEpHEB BaM MPEACTABISIIOTCS Hambojee
3HaYMMBIMH CETO/IHS AJIl TOBAPHOM KaTeropun «MoOMIIbHBIE TeNe(OHbBI»?

€) apryMEHTHPOBAaHHO BBIIBUTC H3MEHCHHs B MO3MIIMOHMpPOBaHWU Openma Motorola
(;1ubo oTcyTcTBHE TaKOBBIX) B epuoa 1990-2016.

) TPOBEIAWTE MApPKETHHTOBBIC WCCIICJOBAHMS IIOBEACHUSI MOTpPEOHTENe KOMIaHHU
Motorola u ee KOHKYpEeHTOB Ha PbIHKE MOOHMIIBHBIX TenedoHoB B epuoa 1990-2016 rr.

3.ITonb3ysich COOCTBEHHBIM OMBITOM (€CJIM 3TOT OMBIT UMEeTCs) BbIOOpa, MpUOOpETEeHUS
U HCIOJBb30BaHUA MOOWJIBHBIX Tele()OHOB, JHMOO COOCTBEHHBIMH 3HAHMSAMU O TMPOJYKTAX
kommanuuMotorola:

a) o0o3HaubTE TPYNIIOBOE WJIM CBOE JHYHOEe Bocrpusathue Openga Motorola. Kakwue
aTpuOYTHI, BEITOJIBI U IIEHHOCTH OpeH/a BBl HISHTH(UIIUpPYETe, U KaKhe U3 HUX BaM KaXyTCs
HanOosnee cymecTBeHHBIMU? (CrpaBOYHO: MPHU TPYNIIOBOM BBINOJHEHUH MPOEKTa OXKHUAAEM
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CHJIBHBIA pa3dpoc B BOCHpUATHH OpeHga. OTO KOCBEHHO MOXKET YKa3aTh Ha MpPOOJIEMBI
Openna. B oTdere (mpe3eHTanym) yKa3plBaeM BCE MHEHUS ).

0) omuimMTe CBOE JIMYHOE BocmpusaTHe jororunaMotorola (koHrenius, HCIOJHEHHE,
nuBeta-mpudTh 1 T.1.). HeT nu, Ha Bam B3riis1, KOH()IMKTa MEXTy HUM U 1. 1 B) 1 2 a)

B) OLICHUTE MapPKETUHTOBYIO JIeSITEIbHOCTh Kommanuu Motorola

4.Ha 0a3e 2 u 3 BeisgsBHTE M c(HOPMYIUpPYHTE OCHOBHBIE Ipobiembl Openma Motorola.
Kakue u3 HuX, 110 BalieMy MHEHHIO, CBSI3aHbI C JIMHEHKON MOOMIbHBIX TesiedonoB ot Motorola
(T.e. ¢ MPOAYKTOM), a KaKHe HEMOCPEACTBEHHO C CaMUM OpPEH/IOM U €ro MO3ULMOHUPOBAHUEM.
OTBeT apryMeHTupymTe.

4. TpenyioxxuTe Ballle pelieHUe BhIABICHHBIX podsieM OpermaMotorola.

Pemenus (a1 neneit JTaHHOTO MPOEKTA ) JOJDKHBI, B IIEPBYIO OYEPE/b, KACAThCs CaMOI0
OpeHza U €ro MO3UIMOHUPOBAHUS, HO MPHUBETCTBYIOTCS M PEKOMEHJAIMH IO MPOAYKTaM
(MOOMIIBHBIM TPYOKaM) KOMITAHUH.

Pemenusi MOryT HOCHUTH XapakTep KapAMHAJIbHBIX W3MEHEHUH, a MOryT ObITh
HaNpaBJICHbl TOJIBKO Ha YJIyYIIEHHE BOCIPHATHSA OpeHIa W NMPOJYKTOB, COBEPIICHCTBOBAHHE
koMMyHuKarwmii ¢ [{A. Pemenust MOryT HOCUTD U KOMIUIEKCHBIH Xapaktep©. [lpu aToM criekTp
Mep MoxeT ObITh Ji0ObIM: OT yTOYHEHHMsS M KOppeKIMH cocTaBistomux Openma Motorola
(aTpubyTOB, BBIFOJ, LIEHHOCTeW U mp.), HacTpoiiku I[[A (uepe3 KOMMYHHKATHUBHBIC
WHCTPYMEHTHI) M JICJTMKATHOTO MPUMEHEHUSI «PhIYaroB ycuieHus», IO CMEHBI apXUTEKTYpHI
OpeHna, paauKaTbHOM KOPPEKLUMU JIOTOTHMA, TJI00albHOIO  MEpPerno3ulMOHUPOBAHMS,
ONTUMU3AIMH JIMHEWKH TPOIYKTOB W TMp. B 1000M cilydae, BBISBICHHBIE MPOOIEMBI
HEOOXOUMO YCTPAHUTH!

BaxHo: penieHusi, OIHOCTBIO (T.€. TOYb B TOYb) TyOIMPYIOIIUE CTPATETUH U
MO3UIIMOHUPOBAHNE MPSAMBIX KOHKYPEHTOB, — €CTh ITPOBAJ.

Ixana oueHNBaHUA

Kpurepun onennBanus bamn
Maxcumanpao 100 6amioB s
JleMOHCTpHUpYyEeT 3HaHUS COBPEMEHHBIX Otnuyno (85-100 6amnoB)

TEHJECHLUUN TEOPUM U MPAKTUKU MapKETUHTA
OcyuiecTBieH BBIOOP THUIIA TPOEKTA U
cTerneH! (YpOBHA) y4acTus CTy/IEHTA B

IIPOEKTE
BeIpaxeHa roTOBHOCTB K COTPYTHHUYECTBY B
pa3UYHBIX Ipynnax (MeXNIpeaAMETHBIX) U
OIIpezieieHa poJIeBast IIO3UILIMS B IPYIIIIE 110
OCYIIECTBIIEHUIO IIPOEKTOB
OnTuMalbHO pacipe/ieneHbl 00s13aHHOCTH 110
3a/1a4aM M 1oj3aa4aM B paMKax Lelu
IIPOEKTa
[TpoBeneH cOop U aHAIN3 MapKETHHIOBOM
MEPBUYHON ¥ BTOPUYHON MHPOpMALIUH
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JleMOHCTpHUpYeT 3HaHUSA COBPEMEHHBIX
TEHJCHLUN TEOPUN U ITPAKTUKU MApKETHUHIA,
OJHAKO JOITyCKaeT HEKOTOPbIE HETOYHOCTHU
IIpU ONIEPUPOBAHUU HAYYHOU TEPMHUHOJIOTUEH
Ocy1ecTBieH BbIOOp THIIA TPOEKTA U
CTeneHU (YpOBHSI) y4acTus CTYJIEHTa B
IIPOEKTE
BoipajkeHa rOTOBHOCTD K COTPYAHUUYECTBY B
pasUYHbIX Ipynnax (MeXIpeaAMETHBIX) , HO
poJseBasi O3ULMS B TPYIIIE 110
OCYUIECTBJICHUIO IIPOEKTOB HE OIIPEEIICHA
O0s13aHHOCTH TIO 337a4aM | [oJ3a7a4aM B
paMKax L€ POEKTa PacIpeIeIeHbI
[TpoBenen cO0p MapKETUHTOBOM TIEPBUYHON U
BTOPUYHON MH(OPMAIMH, HO IIPU aHAJIM3e
MH(OPMALIUU TOMYIIEHBI OITNOKH

Xopormo ( 70-84 6amna)

Hmeet orpaHu4eHHbIE 3HAHUS B
COBPEMEHHBIX TEHJCHIMN TEOPUN U ITPAKTUKHU
MapKeTHHIa, JOMYCKAeT CYILleCTBEHHbIE
OLIMOKYU IPU YCTaHOBJIEHUU JIOTHUYECKUX
B3aMMOCBSI3€H, JOIyCKaeT OMNUOKU pU
MCIIOJIb30BaHUM HayYHOW TEPMUHOJIOTUU
MapKeTHHIra
Br16op THma npoekTa mpou3BeneH
HENpPaBUIbHO
BripakeHa rOTOBHOCTbH K COTPYAHUUYECTBY B
pa3IUYHbIX Ipynnax (MeXIpeaAMETHBIX) , HO
poJieBasi HO3ULMSL B TPYIIIE 110
OCYILIECTBJIEHUIO IIPOEKTOB HE OIpe/esieHa
O06s13aHHOCTH 110 3a/1a4aM U Toj3ajayaMm B
paMKax LeJIH IPOEKTa HE PACIIPENETICHBI
[TpoBenen cOOp MapKETUHTOBOM MEPBUYHON U
BTOPUYHON MH(OPMAIMH, HO TIPU aHAJIN3e
nH(pOpMaIUK JONYLIEHBI CYLIECTBEHHBIE
OLIMOKH

VYnosnerBopurenbHo (50-69 Ganion)

Nwmeet orpaHnyeHHbIE 3HAHUS B
COBPEMEHHBIX TEHIECHLMI TEOPUM U IPAKTUKHU
MapKeTHHTa, UMEET Clladble TEOPETHUECKHE
3HAHMSI, HE UCTIONb3YET HAYUHYIO
TEPMUHOJIOTHIO
Bei0op Tuma npoexkra mpousBeqcH
HENpPaBUIbHO
T'OTOBHOCTB K COTPYTHUYECTBY B Pa3INUHBIX
rpymnnax (MeXIpeaIMeTHBIX) He BbIpaXkeHa
O0s13aHHOCTH 1O 337a4aM M [oJ3aa4aM B
paMKax LEeIH MPOEKTa HE PACIIPENEICHBI
cO0p MapKeTHHIOBOM MEPBUYHOMN U
BTOPUYHON MHPOPMAIIMK HE TPOU3BETEH

HeynosnersopurenbHo (MeHee 50 6asioB)

Menee 20 6aJ10B (Hey10BJIEeTBOPHUTEIbHO)
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[IIkana nepeBoaa orneHku 3Hanui o 100-0amIbHOM crucTeMe B 9KBUBAJICHT
nATHOAJUTPHON CHCTEMBI IpUBEZCHA B TabuIie 6.

Tabmuua 5
IIkana nepeBoga oueHok
Bananl no 100-0aj1i1bHOM cHcTEME IIaTnoanabHas cucreMa OneHKH
85-100 GamoB OTtnuaHo (3a4er)
70-84 GamioB Xopoiio (3a4er)
50-69 6amnoB Y 10BJIETBOPUTENBHO (3a4eT)
49 a1 u HIKe HeynosnerBopurenbHo (He3a4eT)

4.4, MeTtoanyecKkue MaTepHuaIbl

Bce 3alaHuA, UCIIOJIB3YCMBIC JIsI KOHTPOJIA KOMHCTGHL{I/Iﬁ YCJIOBHO MOKHO pa3AaCiiuThb
Ha JIBE TpymIbl: 1) 3aaHus, KOTOPBIC B CHIIy CBOMX OCOOCHHOCTEW MOTYT OBITh PEaH30BaHBI
TOJIKO B TIpoliecce o0ydeHus: (AOKJIal, pojieBas WUrpa); 2) 3aJaHus, KOTOPbIE IOMOJHSIOT
TEOPETUYECKHE BONPOCH 3K3aMeHa (NpaKTUYeCKHe 3aJaHus, Keic). BrimonHeHune 3anaHuii
NEpBOTO THIA SIBISETCS HEOOXOAMMBIM JUIsI ()OPMHUPOBAHUS M KOHTPOJIS psAga YMEHHH H
HaBBIKOM. [I0o3TOMY, B Cilydae HEBBIOJHEHHS 3aJIaHUI B TIpoIlecce 00YYCHHUsI, UX HEOOXOIUMO
((OTpa60TaTB» 0 3K3aMCHaA. BI/II[ 3al[aHHfI, KOTOPbIC HGO6XOILI/IMO BBITIOJIHUTH AJIA JIUKBUJAITUN
«3aJIOJDKCHHOCTH»  ONPEICNIACTCS B HMHIUBUIYAJIbHOM IMOPSAAKE, C y4ETOM MPUYHH
HEBBIIONHEHUS. B CJIy4a€ HCBBIIIOJHCHHUA OOKJIada, CTYACHTY H€O6XOI[I/IMO IMPUHCCTH
MUCHMEHHBIA TEKCT COOOIICHHS Ha JK3aMEH. B TakoMm ciiydae B XOJi¢ SK3aMEHA €My MOTYT
OBITH 3alaHbl BOIPOCHI IO TEMC AOKJaaa. HpOMC)KYTO‘-IHaﬂ arrecraguda 10 AJUCHUIIJIMHE
(3K3aMeH) BKJIOYAET cieAyronme (GopMbl KOHTposs: | TeopeTwyeckwit Bompoc U 1
npakTuueckoe 3ajnanue. Ha moarotosky naercs 30 MUHYT.

5. Mertoauyeckue ykazaHus 1Jisi 00y4al0IUXCS 110 OCBOCHUIO TMCIHUIIUHBI

IIpakTnueckue 3aHATHA AUCUUIUIMHBL «OCHOBBI MapKETHHIa» IPEIIOJAraroT HX
IPOBEJCHUE B PA3JIMYHBIX (opMax C LEIbI0 BBISBICHUS IONYYEHHBIX 3HAHWM, YMEHMH,
HaBBIKOB U KOMIIETEHIIMI C IPOBEIEHNEM KOHTPOJIBHBIX MeporpuaTuil. C 1enpio o0ecneueHus
YCIELHOr0 OOY4YEeHUsI CTYIEHT JOJKEH TOTOBUTBHCS K JIEKLMHU, TOCKOJIbBKY OHa SIBIISIETCS
BakHeHIel popMoii opraHu3aly yueOHOro mporecca, oCKOJIbKY:

— 3HAKOMMUT C HOBBIM Y4EOHBIM MaTe€pHAIIOM;

—  pa3bsCHSET yueOHbIE AIE€MEHTHI, TPYJHbIE JJI1 TOHUMAaHMUS;

—  cucTeMaTu3upyeT yueOHbIN MaTepua;

—  OpHMEHTHUpYET B y4eOHOM Ipoliecce.

Iloo2comoeka k nekyuu 3aKIII0YAeTCs B CISAYIOIIEM:

—  BHUMATEJIbHO NPOYUTANTE MaTepHall IPeIblIyIen JeKIIH;

—  Y3HaiiTe TeMy MpeACTOosIIEeN JeKIUH (110 TEMAaTUYECKOMY IUIaHy, 110 MHPpOpMaIUu

JIEKTOpA);

—  03HAaKOMbBTECh C YUEOHBIM MaTepHAIIOM 0 YUEOHUKY M YU€OHBIM ITOCOOUSM;

— TocTapaiTech YACHUTb MECTO H3y4yaeMoil TeMbl B CBOeH mNpodeccrHoHanbHOMI
MOJITOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JaAUTE JIEKTOPY Ha JIEKIUH.

Iloocomoeka k npakmuieckum u 1a00pamopHOMY 3AHAMUAM:

— BHUMATElIbHO MpOYMTAlTe Marepual JIEeKIHU, OTHOCAUIMXCA K JaHHOMY
CEMHHApPCKOMY 3aHATHIO, O3HAKOMBTECH C YYEOHBIM MAaTE€pPHAJIOM MO Y4EOHUKY U
y4eOHBIM MTOCOOUSIM;

—  BBINUIIUTE OCHOBHBIE TEPMUHBI;

—  OTBEThTE Ha KOHTPOJbHBIE BOMPOCH! 0 CEMUHAPCKUM 3aHSTHUSIM, TOTOBHTECH JaTh
Pa3BEPHYTHIN OTBET HA KaX bl U3 BOIPOCOB;
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—  YSACHHUTE, KaKue y4eOHBIE JIEMEHTHI OCTAIUCh JJI BaC HESICHBIMU M MOCTApalTeCh
MOJIyYUTh HAa HUX OTBET 3apaHee (10 CEMMHAPCKOTO 3aHSATHS) BO BPEMS TEKYILUX
KOHCYJIBTALIMM IIPENOJaBaTes;

— TOTOBHUTHCS MOXXHO MHJMBHUAYalbHO, MapaMH WJIM B COCTABE MAaJOW TIpYIIbI,
nocyeiHue ABIsroTes 3 GexTuBHBIMU (popMaMu pabOTHI;

— pabouas mporpaMma JAMCIHUIUIMHBI B YacTH LeJeH, MEePEeYHIO0 3HAHUW, YMEHUH,
TEPMUHOB U Y4Y€OHBIX BOIPOCOB MOXKET OBITh HCIOJIb30BaHA BaMH B KayeCTBE
OpUEHTHUPA B OpraHU3ali O0yYECHHUSI.

Iloocomoseka k sx3ameny. K sKk3amMeHy HEOOXOIMMO TOTOBUTCS I€JIEHANPABICHHO,
pEryJspHO, CUCTEMATHUECKU U C MEPBBIX JAHEW 00ydeHus 1o JaHHOW aucuurinHe. [lonmbiTku
OCBOWUTh JUCUUIUIMHY B IEpPUOJ 3au€THO-PK3aMEHAllMOHHOM CeccuH, Kak IpaBuIIO,
MIOKa3bIBAlOT HE CIIMILIKOM YJOBJIETBOPUTEIBHBIE pe3ynbTaThl. B caMOM Hauane wu3ydyeHus
y4eOHOH  JIUCHMIUIMHBI ~ TO3HAKOMBTECh  CO  CIeaymomed  y4eOHO-METOAMYECKOU
JIOKYMEHTaIUEH:

—  [porpaMMoi AUCIUIUIMHBL;

— mepeyHeM (OPMUPYEMBIX 3HAHUH W YMEHHM, KOTOPBIMU CTYACHT JIOJDKEH

OBJIAJIETh;

—  TEMaTUYECKHMH IUIAHAMM JIEKIIUH, CECMUHAPCKUX 3aHATUH;

—  KOHTPOJIbHBIMU MEPONIPUATHUIMU;

—  y4eOHHMKOM, YYEOHBIMH IMOCOOMSMH IO JWCHUIUIMHE, a TaKXKe JIIEKTPOHHBIMHU

pecypcamu;

— MEpeYHeM BOMNPOCOB JJIA SK3aMEHA.

[Tocne sToro y Bac MOMKHO COPMHUPOBATHCA UYETKOE IMpeacTaBieHHe 00 oO0beMe U
XapakTepe 3HaHMM M yMEHMH, KOTOpPbIMH Haao OyAeT OBJAJeTh [0 JUCLMILIUHE.
CucreMaTH4ecKkoe BBIMIOJIHEHHWE Y4YeOHOW paboThl Ha JIEKIUSAX U MPAKTUUYECKUX 3aHATHUSIX
MO3BOJIMT YCIIEIIHO OCBOUTH AUCIHILIMHY M CO3/IaTh XOPOIIYI0 0a3y AJIS CIa4d IK3aMeHa.

Bonpocs! 1u1st camonpoBepku

5. OxapakTepusyiiTe COBpEMEHHbIE KOHIENIIUA MapKeTHHra, MpUBEIUTE MpuMepbl. MoXHO
U CUUTATh TMPOHM3BOJCTBEHHYIO, TOBapHYIO, COBITOBYIO KOHIICTIIIMU COBPEMEHHBIMU?
ApryMeHTHpPYITE CBOM OTBET.

6. Kax ®umunn Kotnep ompenensier MOHATHE XONMCTUYecKOoro MapketuHra? Kakue
KOHLEMIUH ONPENESIOT COAepKaHNE XOJINCTUIECKOI0 MapKETHHTa, OXapaKTepU3yITe UX.

7. Kax Bl oneHnBaetre pa3BuTHE MapKeTWHra B Poccuu, Ha30BUTE MPHUYMHBI, TOPMO3SIIIHE

pa3BUTHE MapKETHHTA.

JlaiiTe onpeesieHne MOHATUS «KJINEHTOOPUEHTUPOBAHUEY.

9. PackpoiiTe CcymHOCTH MpOIlecca CETMEHTAIIMH PHIHKA, OXapaKTePU3YHTE dTarbl IEJIEBOTO
MapKETHUHTa.

10. Ectp 1 croemuduka B CerMEHTAIMU TOTPEOUTENeld TOBapOB WHIMBUIYAIHHOTO
MOJIb30BaHHUs, TOBAPOB MPOMBIIIJIEHHOTO Ha3HAYEHHUS], YCIIYT, B YEM OHA BBIPAKAETCH.

11. Oxapakrepu3syiiTe METOJIbl CErMEHTHUPOBAHUS, UX OCOOEHHOCTH.

o

BOHpOCbl CaMOCTOATEC/IbHOI0 U3YUYCHU A
1. XapakTepucTUKa KOHIENIMI MapKeTUHTra: TMPOU3BOACTBEHHAs, TOBapHasi, COBITOBas,
MapKCTHUHTOBas KOHICIIIHNA, KOHIICIIIIU S XOJIUCTUYECCKOT'O MapKCTHHTa: MapKETHHT
MapTHEPCKUX  OTHOIIEGHWH; WHTETPUPOBAHHBIM MApKETUHT; BHYTPEHHUH  MapKETHHT;
COHH&HBHO-OTBGTCTBGHHLIﬁ MAapKCTHUHT.
2. KJHeHTO-OpHEeHTUPOBAHHBIE KOMIAHWUHM. BiusHHE pPHIHOYHOW  OpHEHTAallUd  Ha
pe3yIbTaTUBHOCTH OM3HECA.
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3. MynbTHaTpuOyTUBHAsE MOJETb TOBapa. TeXHOJIOTHS CcO3AaHusi HOBOro ToBapa. OCHOBHBIE
IPUYMHBI IPOBAJIOB HOBBIX TOBApOB Ha pbIHKE. KitoueBble (hakTOpsl ycrexa HOBBIX TOBApOB Ha
PBIHKE.

4. VYupasneHue TOBapHbIM  acCOPTUMEHTOM. (CTpaTernm OTHOCUTEIBHO  TOBapHOIO
accoprumenTa. JKusHennslid 1ukn toBapa (OKLT) xak ocHOBa TOBapHOW MOJUTUKH (DUPMBEI.
Xapakrepuctuka 3tamno JXKIT.

5. TloHsATHS «TOBAapHBIN 3HAK», «TOProBas MapkKa», «OpeHI», «OpEHIUHT». DTamnbl CO3MaHUs
Openna. YacTHble TOProBbIE MAapKH.

6. YueOHasi JuTepaTypa H pecypcbl HH(OPMALMOHHO-TETEKOMMYHUKAIIMOHHOM
cetn "UHTepHeT", BK/IIOYAs NMepeYyeHb Y4eOHO-METOANYECKOro odecrnedeHns /s
CaMOCTOSITEJIbHOM Pa0doThl 00Yy4aIOIIUXCH MO JUCHHUILIHHE

6.1. OcHoBHas uTEpaTypa

Kykoe B.M., PomanoB A.A., Bacenko B.Il. Mapketunr. YuyebHoe mocoOume —
Wznarenscrso:Jamkos u K, 2016 https://e.lanbook.com/book/93316#authors
CadponoBa H.b. MapkeTuHroBsie wuccienoBaHus. YdeOHoe mocobue. M3n-Bo:
Jamkos u K, 2017 https://e.lanbook.com/book/93419#book name
CunsieBa U.M.. XwunbuoBa O.H. Mapkerunr 3-e u3a., nep. u aon. Y4eOHUK Juis
aKaJgeMuYeckoro  OakajgaBpuara, -  M.: IOPAWUT, 2017  https://www.biblio-
online.ru/book/43F94F6D-751E-4C5A-83FB-2DC15CD1AAFE
6.2 JlononHUTENIbHAS IUTEpATypa:
Kapriosa C.B. uHoBanmonHsii Mmapketur. M.: FOpaiit, 2017 https://www.biblio-
online.ru/book/72435A31-C11C-42E1-9E50-0CDE3679FB4B
Cunsiea .M., Xunbsroa O.H.. Mapketunr. Y4eOHHK I aKaJeMUYECKOTO
6akanmapusta. M.: FOpaiit, 2017 https://www.biblio-online.ru/book/43F94F6D-751E-4C5A-
83FB-2DC15CD1AAFE

6.3. YueOHO-MeTOoAHYECKOe 00ecTieYeHHe CAMOCTOSITe/ILHOIH padoThl CTY/ICHTOB

6.4. HopmaTtuBHBIEC TIPaBOBBIE JIOKYMEHTHI
1. 3akoH P® «O 3amure npas notpedureneit» ot 07.02.1992 N 2300-1.

2. 3axoH P®D «O Pexmame» ot 13.03.2006 N 38-D3.
6.5. MuTepHeT-pecypcsl
1. http://www.marketing.rbc.ru
2. http://www.marketing-mix.ru
3. http://www.4p.ru
4. http://www.btl.ru

7. MarepuajbHO-TeXHMYecKasi 0a3a, HHGOPMALMOHHbIE TeXHOJOIMHU, MPOrPaAMMHOE
olecrieyeHue U MH(OPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

3aHATUS TPOBOIATCA B y4EOHBIX ayIUTOPHIX, OCHAILICHHBIX PA0OYMM MECTOM
npenogasarens (cTou, cTyi, kadeapa), pabourMu MECTaMU CTYAEHTOB (CTOJIbI, CTY/bs) 10
KOJINYECTBY CTYJICHTOB, TOCKOH MEJIOBOM MK Oenoil i HanucaHusi MapKepamMH WK
dnumuapTom ans 6ymaru 6ossiioro opmara, MapkepamMu (KpacHBIH, YepHBIH, 3eIE€HbIH,
CHHMI), T'YOKOM 151 TOCOK, 000pYZAOBaHUEM [l ITOKa3a MPe3eHTAIUi U cllaiioB (KOMIBIOTED,
MIPOEKTOP, IKPaH).
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