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1. IlepedyeHb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/J1bTAaTAMHU OCBOCHHS IIPOrPaMMBbI

1.1. Mucuunmuuna Bb1.B.JIB.4.7. «TexHonoruu paspemnieHuss KOHQMIUKTOB» 00ECIICUMBACT
OBJIAJICHUE CIIEAYIOIUMHU KOMIICTCHIIUSIMH

Kon
KOMIIETEHIINHU

HanmenoBanme HanmeHnoBaHme 3Tama oCBOCHHUS
KOMIICTCHIIMU

KOMIICTCHII N

Kon srama
OCBOEHUSA
KOMIIETEHILINU

CK OC | Cnocobnocts pazpadareiBath | CK OC | ClocoOHOCTB HCIIOTH30BATh

LA-4 1 OCYIIECTBIISITH MEPHI LA-4.3. | KOH(QIMKTOJIOTMYECKUE 3HAHHUS,
pOQUTAKTUKA U IICUXOIUarHOCTUYECKNE HABBIKH,
yperyJIupoBaHHs KOMMYHHKATHBHBIC YMCHUS JJIs
KOH()JTUKTHBIX CUTYaIUi NPOMUIAKTUKA U YPETYIHUPOBAHUS
nocpencteoM PR- u GR- KOH(JIMKTOB B COIMOKYIbTYPHBIX,
TEXHOJIOTHI OM3HEC- ¥ MOJIMTHYECKUX KOHTEKCTaX B

Ka4yeCcTBE KpU3HC-MEHEKepa, OM3Hec-
neperoBopiirka, Meauaropa, PR- u GR-
CTCIIUAIINCTA.

=
N

B PE3YJIbTATC OCBOCHUA JUCHUIIJIMHBL Y CTYACHTOB JOJI’KHBI ObITh.

Kox srama
OCBOEHUSI
KOMIIETEHIINHT

Pesynbrarel 00yueHus

CK OC LA-43.

Ha YpOBHE 3HaHUM!

KPOCCKYJBTYPHBIX OCOOCHHOCTEH, BIMSIONIMX Ha CTHIb JCIIOBOM,
po¢eCCUOHANTBHOM, SKOHOMUYECKON U TTOJIUTUYECKOW KOMMYHUKAIIUY;
COBPEMEHHBIX TOJXOAOB M  METO/JaX BEACHUS IEPEeroBOPOB,
3aKOHOMEPHOCTEH  BEJACHHSI TEPEroBOPOB C pa3HBIMH  THIIAMH
OIITOHEHTOB;

KOMIIETEHIUSIX U GYHKIUSX — KpU3HC-MEHeIKepa, OusHec-
neperoBopirka, meauatopa, PR- u GR-crenmanucra.

Ha YPOBHE YMEHUN:

INPUMCEHATH 3HAHUA U HABBIKH B oOnactu MCTOHOJIOTUHN YPETYJIINPOBAHUA
KOH(i)J'II/IKTOB U KOMMYHUKATUBUCTUKH JIA PCIICHUA YIIPABICHYCCKUX
3a/1a4 B MPAKTUKE TOCYAAPCTBEHHBIX, KOPIIOPATUBHBIX U OOIIECTBEHHBIX
CTPYKTYp, B Me/iha Cpee;

MPEACTABIATh MOJYYEHHbIE PE3yJbTaThl KaK B KauyeCTBE HAY4YHOIO
HCCIeOBaHUsl, TaK W B KayecTBE [I€JOBOM CTpaTerud B paMKax
yKa3aHHOUM IPOOJIEMaTHKU.

Ha YpOBHC HAaBBIKOB:

a7IeKBaTHO, KOPPEKTHO M TPO(ECCHOHATBLHO OIEHWBATH CHENUDUKY
pedyeBoil W KOMMYHHMKAaTHBHOW CHUTyallud Ha pPa3HbIX CTaausix
IIEPErOBOPHOTO MPOLIECCa,
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(dhopMaToB.

® KBAIU(DHUITUPOBAHHO

NPUMEHATh [O3HAaHUS B O0JacTH  TEOpUH
KOMMYHHKAIIUU Ha MPaKTUKE JUJIsl IPOBEICHHS IEPErOBOPOB Pa3IUYHbBIX

2. O6beM U MeCcTO TUCHUILIHHBI B cTpyKType OIl BO

O0BeM THCHUIIINHBI
— B1.B.JIB.4.7. «TexHonoruu paspenicHus: KOH(IUKTOB» u3y4aercss Ha 4 kypce (B 7

cemectpe). O6mas TpymoeMkocTs qucuuiuinael 2 3ET (72 gaca);

— KonuyectBo akaneMu4eckux/acCTpPOHOMHUYECKUX YacOB, BBINCICHHBIX HAa KOHTaKTHYIO

paboty ¢ npenonaBareineM — 28/21 yacoB, Ha caMOCTOSTEIbHYIO paboTy 00yJYarOIMXCs —

44/33 ygaca.

Mecto aucuuninnsl B ctpykrype OII BO
b1.B./IB.4.7. «Texnonoruu paspenicHus KOH(OIUKTOBY» BXOJIUT B COCTaB AUCIUILUIMH I10
BbIOOpY BapuaTuBHOW dwactd Ojioka bl «Jucuumumael (Momymu)». JlucUuUIinHa
peanm3yeTcs mocje u3ydeHus: 6a30BOM 4acTH MPOTPAMMBL.

[Ipu ee u3yuyeHUU CTYACHTHI OMUPAIOTCS HA TEOPETUYECKUE U KOHKPETHO-UCTOPUUECKHE
3HaHUA, MOJYYCHHbIE B pe3yJbTaTe OCBOCHHUSA psAla IUCHUIUIMH, Takux kak b.1.B.5
«Ucropus», b1.b.10 «Ilcuxonorus», b1.5.15 «[Tommronorus», b1.5.14 «Comnuonorus».

3. Coaep:xaHue ¥ CTPYKTYpPa JMCHUIIUHBI

Taobnuua 1.
O0beM AMCIMILIMHBI (MOTYJIs), Yac. ®opma
KonrakTHas paGora TEeKYLIero
odyuyarouuxcs ¢ KOHTPOJIsA
Ne n/m HaumeHoBanue TeM (pa3aesion) Beero Hl;p::;;l;l;f:g;xx CP ycneTli;(,eMoc
3aHATHH MPOMEKYTO
alap!| m KC YHO#
P aTrecTaluu
QOunasn popma 006yuenusn
Tema BBognas aexuus.
1 OcobeHHOCTH TIpoIiecca 6/4,5 2/1,5 4/3 Ompoc
KOMMYHHKAIIH
Tema | PaGota ¢ norpedbHOCTIMU 1075 43 6/4.5 Omnpoc,
2 KIIMEHTOB JI0 HayaJla IeperoBOpoB JUCTTYT
CoBpeMeHHBIE TEXHUKHA U METO/TBI Ompoc,
Tema
3 BEJICHUS TICPETOBOPOB 8/6 4/3 4/3 KOJUJIOKBHY
M
YcTaHOBKA KOHTAKTA.
[Tcuxonoruueckasi COCTABJISIOIIAS
Tema TepEroBOpoB. IIcuxonornueckoe 12/9 4/3 8/6 Omnpoc,
4 BO3JICHCTBHUE B IIEPETOBOPAX. JTUCTTYT
BepOanbHble n HeBepOaIbHBIE
CcocoObI BO3AEHCTBHUS
DopmynupoOBKa MPEUMYIIECTB
Tena COOCTBEHHOTO TIPEITIOKECHHS, Onpoc
MOJIFOTOBKA CTaHAapTHOU 14/10,5 6/4,5 8/6 '
5 JTUCITYT
MIPE3CHTAIINH.
[To3urnmonupoBanue




O0beM uCHUIIHHBI (MOTYJIs), Yac. dopma

KonTakTHasi padoTa TEKYIIero
o0yyaromuxcs ¢ KOHTPOJISI
No n/ H npemnoaaBaTejieM ycreBaeMoc
o ni/m anMeHOBaHue TeM (pa3/1esi0B) Beero 110 BHIAM yueHbIX CP -
3aHATHH MPOMEKYTO
KC YHOI
J | JIP | II3
P aTTecTalnu
QOunas popma 006yuenusn
[Ipenyioxenus 1uist HEeJIEeBbIX
KJINEHTOB
PaboTa ¢ Bo3pakeHHSIMU U Ompoc,
Tema
6 UHCTPYMEHTBI 10/7,5 4/3 6/4,5 | KOMIOKBHY
PO ECCHOHAIBHOTO YOCKICHUS M
MeTo1bl AMarHOCTUKHU
MIePErOBOPHBIX MO3uInid. Pazoop
HanboJiee CI0KHBIX U Ormpoc,
Tema
7 KOH(JIUKTHBIX IIEPETOBOPHBIX 12/9 4/3 8/6 | KoHTpOJBHA
cutyanui. Manunyinsnuy B g paboTa
MEePEeroBopax: CrocoObl
HaraJeHus U 3aIIUThI
3auer ¢
IIpomeskyTOouHas aTTecTALMSA "
OLIEHKOM
Bceero: | 72/54 28/21 44/33

Conep:xaHue THCHUILIUHBI

HaumeHnoBaHue TeM

Ne i/t (pasaeson) Conep:xanue Tem (pa3iesioB)

Tema 1 | BBomHas nekius. [lpuHmMnuanbHass cxXeMa KOMMYHHKAIMA W NPHYUHBI
OcoOeHHOCTH TIpoliecca | CHMOKEHUSI Pe3yJIbTaTUBHOCTH IeperoBopoB. (OcoOeHHOCTH
KOMMYHUKAITUH. npodeccCHOHATBHBIX MeperoBopoB. [lo3ummm cropon. [lonsTre

0 KJIFOYEBBIX COOOIIEHUAX. MeMeTHKa — HayKa O MCUXUYECKHX
BUpycax. lckaxeHHe KIIOYEBBIX COOOLICHWH B TIpolecce
neperoBopoB. CTpykTypa M COJAEp)KaHHE KOMMEPYECKOIro
npemioxeHusi. Kak cnenats kiroueBbie coodmenus Kommanum
3allOMUHaOmMUMucs  kiaueHty.  CoeHapum — peanu3anuu
MIPEJUIOKEHUS B IEPETOBOPAX.

Tema 2 | PabGota c notpebHoctsamu | [lonatue mnorpeOHoctu. Knaccudukanus norpeGHOCTEH.

KJIMEHTOB JI0 Havaja
HIEpPErOBOPOB.

MOTI/IBaHI/IOHHLIe TeOpI/II/I B HepeFOBOan n "ux HpaKTI/I'-IeCKoe
npuMmenenue. [lpaktuyeckas pabora B Tpymnmax: OMNHCAHHE
NOTPEOHOCTEH U LieJIel pa3HbIX TUIIOB ONIIOHEHTOB.

CnocoObl  uaeHTU(UKAIIMM TOTPEOHOCTEH  OMIMOHEHTa C
MOMOIIBIO BOINPOCOB. YMEHUE 3a7aBaTh BOIMPOCHL. Buubl u
TUnel  BompocoB. [IpakTtuyeckass paborta: oTpaboTka Ha
MIPaKTHKE YMEHHUs (hOpMYIHpPOBATh BOIPOCHI Pa3HBIX BUJIOB.
TexXHUKM aKTUBHOTO CIIYLUAHUs. KaK pa3BUTh YMEHHUE CIyLIaTh
Y CJIBIIIATH MO3UIINIO ommoHeHTa. [IpakTuueckas pabora.




HaunmeHoBaHHE TEM

Ne n/mn (pasae:on) Conep:xanue TeM (pa3aesioB)

Tema 3 | CoBpemenHble TexHuKkH | [IpaBuia yCHemIHOTO BEICHHS JIETOBOM  KOMMYHHKAITUH.
Y METO/bl BEJICHUS CranpapTHble 3Tansl eperoBopHoro npouecca. I[loaroroska k
IIEPETOBOPOB. neperopopaM. IIpaBuia NOCTAaHOBKM ULEJNEH, MPUBOMSIIMX K

pe3yibTary.

SPIN-meTon BemeHusi meperoBopoB B OONBIIMX MpPOAAXKax.
Tuner BonpocoB B SPIN —wmerone. [loaroroBka KiroueBBIX
COOOLICHU BBICOKOW TOYHOCTH ¢ momoIibio merona SPIN.

Tema4 | YcraHoBKa KOHTaKTa. CounanbHO-TICUXOJIOTUYECKHE Oapbepbl u bunbTpHI
[Tcuxonmoruueckas MEXIJIMIHOCTHOTO  BocmpusaAtus. CrnocoObl  TUArHOCTHKHU
COCTAaBJISIFOLIAsS MICUXOJIOTHYECKON pOJIM, B KOTOPOW HAXOIUTCS COOECETHUK.
[IEpErOBOPOB. Meron  «mcuxonoruyeckoe — aukuno».  Meron  «paspbiB
[Icuxonoruueckoe mabjaoHa» W JIaTepalibHOE MBIIIJICHHE B  IEperoBopax.
BO3JICHCTBHUE B [IpakTuueckas padoTa.

IeperoBopax. [IpenmoutuTenbHbIE  KaHANbl  BOCHPHUATHS — HMH(OPMAIIUU.
Bepbanbhbie Knaccudukanus. UreHne keCTOBOM KOMMYHHUKAIMHA. MeToIbI
HeBepOanbHbIe CIOCOOB! | (hOPMUPOBAHUS OIATOMPHUITHOTO MCHUXOJOTHYECKOT0 KIMMAaTa
BO3JICUCTBHUS. B IieperoBopax. MIcKkyCCTBO KOMIUIMMEHTA.
UTOo MOXHO BBIICHHTH, HE 3a/aBasi BOIIPOCOB. BH3yaslbHas
JUArHOCTHKA [IEPErOBOPHOT0 MpoCcTpaHcTBa. MeTo el ObICTpoOit
YCTAaHOBKM KOHTaKTa M Hauajga auaiora. MHKpPO3JIE€MEHTHI
o01IeHus.

Tema5 | ®opmynupoBka Merton hopmupoBanus yOeAUTEIBHBIX apIYMEHTOB.
MIPEUMYIIECTB CranpapTHoe coliepKaHUE pe3yJIbTaTUBHOW MPE3EHTALINH.
COOCTBEHHOTO [TonsTHe «KirOUeBOE coobmEeHne». KonmnyecTBo cooOmmeHmii B
MPEJIOKEHUS, neperoBopax. MeTos pa3paboTKH KIIFOUEBBIX COOOIIEHUN
HOJITOTOBKA BBICOKOM cTenenn Tounoctd. Konnenmuus «LoveMark,
CTaHAapTHOU texHosorus 4D-6penaunr. [Icuxonornyeckue BOCIPUSTHS
MpE3EHTAaLNH. KITFOUEBBIX COOOIIEHUH: TIOYEMY JIFOIH UX HE CIIBIIAT?
[To3uunonuposanue TpeboBanus kK GOpMyIUPOBKE
[Ipennoxenus nns [IpakTuueckas padota B rpynmnax: ¢oOpMHpOBaHUE
LIETIEBBIX KIMEHTOB. MPEJIOKEHUS IJISl ONIMOHEHTA U KIF0YEeBbIE COOOIIIEHUSI.

Tema 6 | Pabota ¢ Bo3paxkenussmu | [I[pu4vHBI  BO3HMKHOBEHMSI BO3PKEHHN. ANTOPUTMBI U
Y UHCTPYMEHTHI TEXHUKH paboTsl c BO3PaKEHUAMU KJIMECHTA.

npo¢ecCHOHATBLHOTO
yOeKIeHUS.

Tpexno3uIoHHbIe TeperoBopbl. PaboTa ¢ BO3pakeHUSMHU C
IIOMOIIBIO METOJA «CMEIIEHHE akKIeHTa» - 12 crmocoboB
W3MEHEHHUs YOeXKICHUN OMMOHEHTA.

[IpaxkTrueckas padoTa: Bo3paxkeHui HET!




Ne i/t

HanmeHnoBaHue TeM
(pa3nesioB)

Conep:xanue TeM (pa3aesioB)

Tema 7

MeTtoasl fTUarHOCTUKU

IIEPETOBOPHBIX TTO3HITHH.

Pa36op naubonee

Meron «rectupoBaHue». MeTon «BH3yalbHas JHATHOCTHKA
MEepEroBOPHBIX KOMIIETeHIIMI». CaMOIMarHoCTHKA.
[Tonsatne «Mmanumymanus». OOHapyKEHHE MaHUIYISTHBHBIX

CIIOJKHBIX B HaMepeHui onmnoHeHTa. Buabl mManunynamui. Crtpateruu u
KOH(DITUKTHBIX MPUEMBI pa0OTHI ¢ MAHUTTYJISIIUSMHU.

MePErOBOPHBIX [TpakTrueckas padora B ¢popmarte «lleperoBopHbie OSTUHKH.
CUTYaIui. Ha mpaktuke Oymyr oTpaboTaHbl M TMPOAHATU3UPOBAHBI

Manunynsinuu B
MEPETrOBOPaX: CIIOCOOBI
HanajeHus U 3allUTH.

CIIelylolllie YMEHMs. TIIOCTaHOBKa IeJied Ha MeperoBOpHl,
YCTAaHOBKAa KOHTAaKTa, YACp>KaHUE KOHTAKTa, JOBOAMUTH JI0
KIIMEHTa HY)KHbIE KIIIOUEBbIE COOOUICHMs, YMEHHE 3a/laBaTh
BOIIPOCHI, YMEHHUE TMPEOJ0JEBaTh BO3PAXKEHUsS, THOKOCTh
MOBEJICHUS — YMEHHE ObICTPO pearupoBaTh HAa HECTaHAApPTHOE
MOBEJICHUE OIMOHEHTa, YMEHHUE MPUMEHATh METOJ «pPa3pbiB

ra0JIoHa».

4. MaTtepuaJbl TeKyLero KOHTPOJIsl ycneBaeMocTH o0y4yaommxcsi 1 GoH/ OLeHOYHbIX
CpeICTB MPOMEKYTOYHOM ATTeCTALMH M0 AUCHUILINHE

41. ®opMbl W MeTOAbl TeKyUIEr0 KOHTPOJA YCHEeBAeMOCTH OOy4aroummxcsi H
NPOMEKYTOYHOM aTTeCTALMH.

411. B xope peamuzanuum aucuunaunsl B1.B.JIB.4.7. «TexHosornu pa3peiieHust
KOH(JIMKTOB» MCHOJb3YIOTCH CJIeAYyIolHe MeTOAbl TeKYylIero KOHTPOJIs U yCleBaeMOCTH
00y4YaKOIIHUXCH
— IIpH MPOBEJICHUH 3aHATHH CEMUHAPCKOTO THUIIA!
® KOHTPOJIb MTOCEIIAEMOCTH;
® OTBET Ha NMPAKTUYECKOM (CEMUHAPCKOM) 3aHSTHH;
® JMCKYCCHSI.

4.1.2. 3a4yeT ¢ OUEHKOl MPOBOAUTCS C NMPUMEHEHHEM CJIEAYIOIIMX METOA0B (CpeacTB):
HAMHCAHME U 3A1HTA KYyPCOBOii paGoThI.

4.2. MaTepuajbl TEKYIIEr0 KOHTPOJISI yCIIeBAeMOCTH 00y4al0OIIUXCH.

[TocemaeMocTh CEeMUHAPCKUX 3aHATHH, OTBETHl HAa CEMHUHAPCKUX 3aHATHAX. OOyuarommecs
TOTOBSIT OTBETHl HA BOIPOCHI K CEMUHAPCKUM 3aHATHSAM, UCXOJS U3 CIHMCKAa BONPOCOB HUXKE U
CIMCKa JUTEPATypHl.

Hpumepubte 60NPOCHL K CEMUHAPCKUM 3AHAMUAM .

BLI6CpI/ITC, 1o BameMy MHCHUIO, OJUH WJIK ABa BApHAHTA IMPAaBUJILHBIX OTBETOB HA BOIIPOC
HJIW MPABUIIBHYIO MMOCICA0BATCIIBHOCTD.

1. Yro takoe moTpeOHOCTH?

- 9TO TICHXOJIOTUYECKOE COCTOSTHHE HYXK/Ibl WM AUCKOM(OPTa, BHI3BaHHASI HECOOTBETCTBUEM
MEK1y BHyTPEHHHUM (T€M, YTO €CTh B JIaHHBIH) ¥ BHEIITHUM (TO, YTO XOUYy) COCTOSIHUSM

- BBICKQ3aHHOE BCITYX JKEJIaHHe KIIHEHTa

- Habop mpeaMeToB, O1ar, 6€3 KOTOPBIX YEIOBEK HE MOKET CYIIIECTBOBATh

2. Pacnonoxxute motpeOHOCTH B mupamuie A.Maciioy CHU3Y BBEpX
1) [ToTpeOHOCTH B CaMOAKTyaIU3aluu
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2) [ToTpeOHOCTh B IPUHA/IJICIKHOCTH K TPYIIIE
3) dusnonornyeckre moTpedHOCTH

4) TToTpeOHOCTH CaMOYBa)KECHHS

5) ITorpeGHOCTH B 6E30MACHOCTH U 3aIMTE

3. Kakue BUIBI BOIPOCOB, MPUMEHSIEMBIX B MpoIiecce meperoBopoB, Bel 3HaeTe? Bridepure
JIBA TIPABHJILHBIX OTBETA.

- OTKPBITBIC, 3aKPBITHIC, AIbTCPHATUBHBIC, IIPSIMbIC, KOCBCHHBIC

- CUTyallMOHHbBIC, YTOUHSIOIINE, YCYTYOISIoNue, MpoOIeMHbBIE

- YECTHBIC, CKPBITHIC, IIPOBOKAIIMOHHBIC, PUTOPHYCCKUE

- IJIOXUE, XOPOIne, O0bEKTUBHBIC, CYyOBEKTUBHBIC

- KpaTKHe, pa3BEePHYTHIC, IPABHIIbHBIC, HEIIPABHILHBIC

4. PacmioNoKUTe 3TaIbl IEPETOBOPOB B IPABUIIBHOM MOCIIEI0BATEILHOCTH
1) YcraHoBKa KOHTaKTa

2) Pabota ¢ BO3paskeHUSMH

3) BoisiBiieHue noTpedHOCTEH

4) TToAroTOBKA ¥ IUIAHKPOBAHKE

5) IIpe3eHTanus npeaIoKEHHS

6) AIMUHHCTPUPOBAHUE U AaHAJIH3

7) 3aBepiiicHHE KOHTAKTa

5. Ilepeuncnure kputepuu GopmynupoBanus teined mo SMART (BeiOepute MpaBUIBHBIK
BapUaHT OTBETA)

- MOHATHOCTH IEJH, U3MEPUMOCTH, JTOCTUKUMOCTH, COIJIACOBAHHOCTh C JIPYTUMU IEJISIMHU,
OTPaHUYEHHOCTH BO BPEMEHHU

- MOHSATHOCTH JUIS UCIIOJIHUTEIS, HAIISJICHHOCTh Ha OyIyIee, HeOOXOAMMOCTh TIPUMEHCHUS
JIOTIOTHUTEIIBHBIX YCUIIMH JUTsSl TOCTHXKEHUS 11eNd, 00s3aTenbHasi KoMaHHas paboTta

- TIOHSATHOCThH, MPOCTOTAa WCIOJIHEHMs, O00s3aTeTbHOE YTOYHEHHE HTANOB BBIMOJHEHUS,
00s3aTeNbHOE BEJEHHWE OTYETHOM JIOKYMEHTAllud, BO3MOXKHOCTH OBICTPOW CMEHBI
WCIIOJTHUTEIISA, OTPAaHUYEHNE BO BPEMEHU

- KpaTKOCTh, YETKOCTh IOCTAHOBKHM, KOMaHJHas BOBJIEYEHHOCTb, MOATAIHbIE BPEMEHHbIE
OTYETHI O X0JI€ TOCTHXKCHUS 1ETH

6. MaHumyIsIiust B IeperoBopax — 3To:

- CKpBITOE TICUXOJIOTHYECKOe BO3CCTBIE Ha MApTHEPA C IENbI0 TOOUTHCSA OT HETO HYKHOTO
HaM TIOBEACHUS

- IPOBOKALIMOHHOE MOBEAEHUE MMAPTHEPA C LIENBIO COPBATH NIEPETOBOPHI

- OTKPOBEHHOE BBICKAa3bIBAaHWE TApPTHEPA CBOETO HEIOBOJILCTBA B OTHOIICHHH PaOOTHI C
Bamen komnanuen, ToBapoM, COTPYAHUKOM H T.J.

- «yXOJ» MapTHEpPa OT OTKPOBEHHBIX OTBETOB HA MOCTABJICHHBIE BONPOCH], YTAUBAHUE CBOEH
MO3UILIUHN

7. Bo3paxeHue KIHeHTa — 3TO:

- NpaBUJIBHBIA OTBET. 3TO BBICKA3aHHOE WJIM TOJpa3yMEBAaeMOE OTPHUIATEIbHOE MHEHHE
KJIMEHTa, KOTOPOE MPENATCTBYET OJaronpusiTHOMY UCXO/y IIEPETOBOPOB

- IOBEJICHHUE CJI0KHOI0» KIMEHTA, HE MO/ Ialolleecss HUKAKOMY JIOTHYECKOMY OOBbSICHEHHIO
- HEX)KEJIAaHUE CO CTOPOHBI KJIIMEHTA 3aKJI04aTh CACIKY, HECMOTPS Ha BBICKA3aHHOE COTJIacHe
CO BceMH IpenmMyniecTBamu Baiiero npeaioxeHus.

8. Ipasmio ITapero riacur:
- KTO HE pa0doTaeT, TOT He eCT



- ecsii yBostuTh 50% COTpYTHHKOB, BRIpYUKa NpeanpusaTus cHu3urcs Ha 50%
- 4TOOBI BBITIOJIHUTH IJIaH, HY>KHO Tlocemartb 80% KIMeHTOB

- 20% ycwmmii narot 80% pesynbrara

- B OM3HEce HeT HUKAKUX MTPABHII

9. LleneBast ayquTopHs — 3TO:

- BCE JIFOJIY, CIIOCOOHBIC 3aIUIaTUTh 3a ONPEICIICHHBIN TOBap (yCiIyry)

- TOTpeOHTEeNN OmpeeieHHOro ToBapa (YCIyrH), MJIMTEIbHOE BpPEMs MOJB3YIOIINECS
JIAHHBIM TOBapOM (yCIIyToii)

- BCC IMOTCHIMAJbHBIC M pealbHble MNOTpeOuTeNn TOBapa (YCIyru), COXpaHSIOIIHEe
3aMHTEPECOBAHHOCTh B HEM OINpPEICICHHOC BpEeMs WJIM TOTOBbIE HW3MEHHTh CBOU
IPEIIOYTCHUsI B IOJb3Y JaHHOrO ToBapa (yciayru) IOJ MapKEeTHHTOBBIM JIaBJICHHEM,
peanu3aiysi ToBapa JUisi KOTOPBIX, BO-TIEPBBIX, BBIFOJHA MPOJABILY B JaHHBIH IMPOMEXKYTOK
BPEMEHH U, BO-BTOPBIX, BO3MOXKHA.

- BCE MOTPEOUTENH, CIIOCOOHBIE CIBIIIATH U BUIETh peKiIaMy ToBapa (yciayrn)

- KIIHEHTBI, KOTOPBIE €Ie HU Pa3y He MOJIb30BAJIKCh OMPEICICHHBIM TOBApOM (yCIIyroi), HO
KOTOpBIC TOTCHIMAJIBHO MOTYT OTKIMKHYTBCS Ha pPEKJIaMHOE TPEIUIOKEHHE O]
MapKETHHI'OBBIM J[aBJICHHEM

10. EMKOCTB pBIHKA — 3TO

- IOTEHIMAIBHO BO3MOXHBIA 00bEM MPOAAXK ONPEJEICHHOTO TOBapa Ha PbIHKE B TEUECHUE
3aJJaHHOTO IEPUO0Jia, 3aBUCALIMHA OT CIIpoca Ha TOBAp, YPOBHS II€H, OOIEH KOHBIOHKTYPbI
PBIHKA, JIOXOJIOB HAacCeJleHMs, [IEJI0BOM aKTHMBHOCTH. EMKOCTH pBIHKA HW3MEHSETCA BO
BpPEMEHH.

- 00BeM OTIpeIeTICHHOI TOBAPHOM KaTEropyu, MPEICTABICHHONW BO BCEX TOPTOBBIX TOYKAX Ha
OIPECICHHOW TEPPUTOPUH B HACTOSALIMM MOMEHT BPEMEHHU.

- 00beM TOBapa, NPOJAHHBINA Ha 3aJaHHON TEPPUTOPHUM 3a 3aBEPIICHHBIN EpUOJ BPEMEHH,
Yale OLEHUBAETCS 3a IPOLIBIN roJ

- 00BeM JeHer, KOTOpbIH MOXKET NOTpPaTUTh NOTPEOUTENb 3a ONpeAeNICHHBIH Mepuos
BPEMEHHU Ha ONPEIEIECHHBIN TOBAP, OLICHUBAETCA «HA YLy HACECIICHUS»

Ilpumepnas memamuxa 0e108bIX uzp 01 CEMUHAPCKUX 3AHAMUIL:

B xavecTBe TPEHHHTOB MpeIaracTcs OPraHu30BaTh Ha BEIOOP OJIHY M3 JICIOBBIX HIP:

1. TeperoBopsl B X0/1e codeceJOBaHHS IPU TPYAO0YCTPOUCTBE;

2. TleperoBopbl B X0/1€ 3aK/II0OYCHHUST KOHTpakTa (Mpoaax);

3. TleperoBopsl B CUTyaluu HEPAPXHUUECKOTO KOH(IIUKTA.

CueHapuu TPEHUHIOB pa3pabaThIBAIOTCS CTYJICHTAMHU TIPU KOHCYJIBTAllUH MTPEoIaBaTels.

4.3. OueHOYHbIE CPeICTBA /15l IPOMEKYTOUYHON aTTeCTAIUH.

4.3.1. IlepevyeHb KOMIIETEHIIUI ¢ yKa3aHHeM 3TanoB UX (opMUpPOBaHUS B Mpoliecce
O0CBOeHHs 00pa3oBaTe/ibHOI nMporpammel. [loka3zaTen U KPUTEPUH OLEHUBAHUS
KOMIIETEHIIMI ¢ Y4eTOM 3Tana ux (popmMupoBaHus

Kon
KOMIIETEHI]

HaunmenoBaunue HanmenoBanue »Tama ocBOSHUS
KOMIIETEHIINU KOMIIETEHIIUH

nn

Koz srama
OCBOEHUI
KOMIIETEHL[AU
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CK OC | Cnocobnocts pazpadareiBate | CK  OC | CnocoOHOCTB UCTIOJIB30BaTh
LA-4 U OCYILECTBIATH MEPHI LA-4.3. KOH(JINKTOJIOTUYECKUE 3HAHMA,
npoQUIAKTUKY U IICUXO/INarHOCTHYECKHE HAaBBIKH,
yperyIupoBaHHs KOMMYHUKATHBHBIC YMECHHUS IS
KOH(DJIMKTHBIX CUTyalui NpO(HMITAKTUKHY U yperyIupOBaHUS
nocpenctBoM PR- u GR- KOH(JIMKTOB B COLIMOKYJIBTYPHBIX,
TEXHOJIOTUI On3HeC- ¥ MOJIUTUYECKUX KOHTEKCTaX B
KayecTBe KpH3HC-MeHeKepa, Ou3Hec-
NepPEeroBOpIINKa, MearaTopa, PR- u
GR-cnienmanucra.
JTan 0CBOeHust IMoka3zarenn Kpurepuu
KOMIIETEeHIIHH OLlCHHBAHUS OLlCHUBAHUS
CKOCLA-43. CriocoGHOCTDH TPOBOAUTD CryneHT ymeeT NpUMEHATh

CriocoOHOCTh UCTIONIB30BaTh
KOH(JIMKTOJIOTUYECKHE
3HAHMS,
NICUXOIUarHOCTUIECKUE
HaBbIKM, KOMMYHHUKAaTHBHBIE
YMEHUS 1S TPOQUITAKTHKH
U YpEeryJaupoBaHus
KOH(JIMKTOB B
COLIMOKYJIbTYPHBIX, OM3HEC-
U TIOJINTUYECKUX KOHTEKCTax
B KQUeCTBE KpU3HC-
MeHeKepa, Ou3Hec-
HEeperoBOpIINKa, MEIUaTOPA,
PR- u GR-criertmanucra

JMArHOCTUKY KOH(JIUKTOB,
MIPUMEHITh KOMMYHUKaTHUBHBIE
IIPUEMBI U TPEHUHT OBBIC
TEXHOJIOTHH JUIs
yperyiupoBaHusi KOH(MIUKTOB
B cepe ToCyAapCTBEHHOTO
WM KOPIIOPATUBHOTO
yIpaBJICHUS, PEIICHUS
YIPaBIEHYECKHUX 3a1a4 —
BEJICHUS [IEPErOBOPOB,
CO3/1aHHs KOMaHJ, KpU3HC-
MEHEPKMEHTA, YIy4llleHHue
MMUJPKA OpraHu3aluy IyTeM
BCTpauBaHUS TaPMOHUYHBIX
OTHOLIEHUN C BHYTPEHHEHN U
BHEIIHEHN 00111eCTBEHHOCTHIO.

3HaHUA U HaBBIKU B 00J1aCcTH
METOIOJIOTHU YPETyITUPOBAHHS
KOH(JIUKTOB U
KOMMYHUKATHBUCTUKH IS
MPEyNPEexACHUS, BbISIBICHUS
U yperyiupoBanus (B TOM
quclie, B KaUeCTBE MEINaTopa,
PR- u GR-menemkepa)
KOH(JIMKTOB B
YIPABJICHYECKOUN MPAKTUKE
pa3IMYHBIX TOCYIapPCTBEHHBIX,
KOPIIOPATHBHBIX H
OOIIECTBEHHBIX CTPYKTYD, B
Me/na cpesie, PeaCTaBIIsIs
MOJIy4EeHHbIE PE3yJIbTaThl KaK B
Ka4ecTBE HAYYHOTO
UCCIIeIOBaHMs, TaK U B
Ka4eCTBE JIEJI0OBOM CTpAaTErvu B
paMKax yKa3aHHOM
KOMITETECHITHH.

4.3.2 TunoBbie OLIEHOYHBIE CPEACTBA
Ipumepnvie memol Kypcosvix pabom?:

1. KoupnukTel BO B3aMMOOTHOIICHHHM JAE€Ted M pPOAUTENECH:

paspeleHus

o

IIponsBoacTBo Menua ckanaana B coppemeHHsix CMK
KongpoHTanus kak TeXHOJIOTUS NPOABIKEHUS apT-00beKTa
®opmupoBanue HAeHTHYHOCTH Toj BiaugHueM CMK: KOHOIMKT coluaabHOH U

BHYTPWINYHOCTHON KOHIENIUI

©CoNo O

INPUYIUHBL U CITOCOOBI

Bnusinne koHQIUKTHON aTMOC(ephl B CEMbe Ha CTAHOBJICHUE JINYHOCTH peOeHKa
Kopnoparusnas kynapTypa Kak (pakTop rapMOHU3aLUK OPTraHU3aI[MOHHBIX KOH(MINKTOB
I'ennepHas TUCKpUMHUHALUA B COBPEMEHHOM peKIame
BHYyTpUIUYHOCTHBIN KOH(QIUKT B ICUXO0AHATUTHYECKON KOHIIETILINN

CemeitHas KOH(QIUKTOJIOTHS. BIUSHIE KOH(PIUKTOB Ha 3/J0POBbE CYIIPYTOB B CEMBE.

10.  Tlpumemsl event-mMeHeKMEHTA KaK CTPAaTerus yperyInpoBaHusi KOH(QIUKTOB.

! JlanHblii nepeueHs spasgercs npumepoM. CTyIEHT MOXKET CaMOCTOATEIBLHO C)OPMYIIMPOBATH TEMY U COIJIACOBATh
ee C IpernojaBaTeseM Mo AUCIUILTHHE.
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11.

MOTI/IBaI_[I/ISI arpeCCuu U CyniuJ0B B COIMUAJILHBIX CCTAX.

12. IlepcnekTuBBl MeAMAUUM B  yPETyJIUPOBAaHUM IOJIMTUYECKUX KOH(PIUKTOB B
COBPEMEHHOM OOIIIECTBE.
13. DTHOKOH(]EeccnoHaIbHbIE KOHGIUKTHI Ha IOCTCOBETCKOM IIPOCTPAHCTBE.
Ilkana oneHuBaHNS.
= Kpurepun Ouenka
S = OLICHHBAHUS (6anabi)
= g S
22 E
¢
Z =
S =
3

e B paGore JEeMOHCTPUPYETCS COOTBETCTBHE  HCIOJIb30BaHHBIX | OTIMYHO
TEOPETHYECKUX HCTOYHMKOB IIOCTaBJIeHHOMY Bompocy, uemsm u | (81-100)
3aJjauaM TEKCTa,

e CTyAeHT TMOKa3blBa€T He3aypsAIHbIE CIIOCOOHOCTH KPUTHYECKOIO
MBILUIEHUs, aHaJIn3a (PAaKTOB U MPOOIIEM.

e CryneHT JEMOHCTPUPYET KpeaTHBHbIE CHOCOOHOCTH, 3HAHHE W
IIMPOKHIA 0XBAT COBPEMEHHOH MPO(eCcCHOHATBHOM TUTEPATYPHI.

e PaGora oTaMuyaercs HOBU3HOM M  IOJHOCTBIO  COOTBETCTBYET
3asBJICHHOH TeMe.

e CrymeHT coOIIOMaeT HOPMBI  aKaJEMHYECKOro mucbhMa (CTHIIb
W3JI0KEHHS, IIUTHPOBaHKe, Oudanorpadus).

e B palGore JEeMOHCTpPUpPYETCS  COOTBETCTBHE  HCIOJIb30BAHHBIX | XOPOIIO
TEOPETHYECKUX HCTOYHMKOB IIOCTaBJIEHHOMY Bompocy, uensm u | (61-80)
3aJayaM = TEKCTa C  HE3HAYUTEIbHBIMH  TEOPETHUECKUMHU
METOAMYECKUMH HETOYHOCTSIMHU,

Kypcos | ® Crynent nmokaspiBaeT CriocOOHOCTh K KPUTHIECKOMY MBILILIEHHIO.

ast e CrymeHT IEMOHCTPUPYET 3HAHWE M IMUPOKUI OXBAaT COBPEMEHHOM
pabota JUTEPATYPHL.

2 e Pa0oTa MoJIHOCTHIO COOTBETCTBYET 3as1BJIEHHON TEME.

e CrymeHT  cOONIOMA€T  HOPMBI  aKaJEMHUUYECKOTO  MHUChMa
HE3HAYUTEIbHBIMH MOTPEIHOCTSIMU (CTHIIb W3JI0KEHHSI, [IUTHPOBAHHUE,
oubnnorpadus).

e B pabore JEMOHCTPUPYETCS  COOTBETCTBHE  HCIOJIb30BAHHBIX | Y IOBJIETBO
TEOPETHYECKMX HMCTOYHUKOB TIIOCTABICHHOMY BOINPOCY, IENsM | | PUTEIBHO
3aJjauaM TEKCTa C CYLIECTBEHHbIMU OIIMOKAMHU,; (41-60)

e CrTymeHT TOKa3bIBAaCT YAOBJIETBOPUTEILHOE ITIOHMMAHUE YMECTHBIX
po0JIeM U KOHTEKCTOB.

e CryaeHT AEMOHCTPHUPYET LIMPOKHI OXBaT COBPEMEHHOW JIMTEpaTyphl,

HO MTOBEPXHOCTHO.

e PaboTa COOTBETCTBYET 3as1BJICHHOI TeMe.

e CryaeHT YacTUYHO COONIOJAET HOPMBI aKaJE€MHUYECKOro MHCbMa, HO
JIOMYCKAaeT B TEKCTE OIIMOKH, KOTOpbIE HE3HAYUTEIbHO 3aTPYIHSIOT
BOCITPUATHE TeKCTa (CTHIIb U3JI0KEHHS, IIMTUPOBaHKe, Onbarorpadus).

e B paboTe JAeMOHCTpUpPYETCS HECOOTBETCTBHME HCHOib30BaHHbIX | HeymoBier

2 TIpenofaBaresisiM NPEJIaraeTcst OLEHUTh TEKCT KypCoBOil paboThl 110 5 KpUTEPUSM, BHICTABIIAS 32 KaX bl
kpurepuii 10 20 6amioB. OeHKa 3a 3a4eT BKIIIOYAET CpeaHee apu(pMETHIESCKOE 38 KYPCOBYIO PabOTy U €€ 3alluTy B
(hopmare mpe3eHTAIMUOTBETHI.
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(V)

dopma
NMPOMEKYTOYHOM
arTecTaunu

Kpurepun
OLICHUBAHMS

Ouenka
(6ansbI)

TEOPETUYECKUX HCTOYHUKOB IIOCTABJIEHHOMY BOIPOCY, LEIAM H
3aJla4aM TEKCTa,

CryneHT nmokasbplBaeT HEYJIOBJIETBOPUTEIbHOE IOHUMAHNE KaKUX-TH00
CBSI3aHHBIX C TEMOI paboThI MPOOIIEM M KOHTEKCTOB.

CryzneHT He BiaJeeT aKTyaJlbHOW JMTEpaTypoll 1O TeMe, He
IIPEJICTABIISCT €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3as1BIEHHON TEME.

CryneHt He co0Jt0JaeT HOPMbI aKaJeMUYECKOI0 MTUChbMa, JIOIYCKaeT B
TEKCTE€ OIIMOKH, KOTOpbIE 3HAYUTENIBHO 3aTPYAHSAIOT BOCIPHUSITHE
TekcTa (CTUIIb M3JI0KEHUs, IIUTHPOBaHUe, Oudmorpadus).

BOPUTCIILHO

(0-40)

IIpesen
Taus
KypCOB
oH
13)a60TLI

CrymeHT mOIpoOHO W3JIaraeT CoAep)KaHue KypCOBOW  pabOTHI:
UCYEpIBIBAIOIIE, IIOCIEI0BAaTEIbHO, YETKO M apryMEHTHUPOBAaHHO
M3JlaraeT MaTepuall, COIpoOBOXKAAsl €ro aJIeKBaTHOM MTPE3EHTALIUEH.
JleMOHCTpHpYET KPUTHYECKYIO OLIEHKY BO3MOKHOCTEH M OTpaHUYCHUI
NPEJICTABICHHOTO  TOAX0Ja/METOAa:  pacCMaTPUBACT  BO3MOXKHYIO
KPUTHKY, YCIIOBHS, B KOTOPBIX JAaHHbIE KOHLEMNLHUH WJIA METOJBbI
HEIIPUMEHUMBI.

JleMOHCTpHpYET CIOCOOHOCTh CAMOCTOSITENIbHO MPOBECTU M KOPPEKTHO
UHTEPIPETUPOBATH IMIIUPHUUECKOE HCCIeA0BaHNE KOH(DIMKTA.
[Ipennaraer rpaMoTHO CPOPMYITMPOBAHHBIE BHIBOIBL.

VYBepeHHO OTBEYaeT Ha JIOMOJHUTEJIbHBIE BOMPOCHl, CBOOOJHO
OPUEHTHUPYETCSI B TEME.

OTJIINYHO

(81-100)

CryaeHT mnoapoOHO W3JIaraeT cojJep)KaHhue KypCcoBOM paboOThI, HO
YIIyCKaeT HEKOTOPBIE aCMICKThI pacCMaTPUBAEMOT0 MMOIX0/1a/METO 1a.
JlemoHCTpHpYyeT KPUTHUYECKYIO OIICHKY BO3MOXKHOCTEHN
OpEJICTABICHHOTO  Mojaxoxa/Meroma, HO HE BCerja  CrocoOeH
MIPOCIICIUTE €T0 OTPAHUICHHSI.

JlemoHCcTpHpYyeT CIIOCOOHOCTh YaCTUYHO MPOBECTHU u
HUHTEPIPETHPOBATH IMIIUPUIECKOE HCCIIEOBAHMUE.

DopmMyIHPYET YMECTHBIE BBIBOJIBI.

OtBeyaeT Ha JOIMOJIHUTCIIBHBIC BOIIPOCHI IO TEME C HEOOJILIINMU
nay3amu B pa3roBope.

Xopomro
(61-80)

CTyneHT wu3laraeT cojepaHue KypCcoBOM pabOThI TOBEPXHOCTHO,
MPE3EHTALNS YACTHYHO OTPAXKaeT CoiepKaHHe KypCOBOM paboThI,

HeMoHcTpupyeT KPUTUUYECKYIO OILICHKY BO3MOKHOCTEMN
NPEJICTaBJICHHOTO M0IX0/1a/METOo/1a Ha YPOBHE «3]IPaBOTO CMBICIIA».
JlemoHcTpHpYyeT CIIOCOOHOCTh YaCTUYIHO MIPOBECTH u

UHTEPIPETHPOBATh OMITMPUYECKOE HCCIEAOBaHNE, HO JIOMyCKaeT
OIIINOKH.

®dopmyUpyeT BBIBOJBI, HO HE BCETJa cpa3y MOXeT 000CHOBAaTh WX
YMECTHOCT.

Y nosneTso
pUTENBHO
(41-60)

% TIpenonasareisiM NpeJIaraeTcst OLEHUTh OTBET MO KaXKAOMY OJIOKY 1O 5 KpHTEpPHSM, BBICTABJIAS 33 KaxKIblii
kputepuii 10 20 0aioB, 6aJTbl BHICTABIISIIOTCS MO IBYM BOIIPOCaM OTIENBHO.

13




Kpurepun Ouenka
OlleHUBAHMUSI (6ansbI)

(V)

dopma
NMPOMEKYTOYHOM
arTecTaunu

e OrtBeyaeT Ha JAOMOJHUTEIbHBIE BONPOCHI MO TEME C IMay3aMd B
pasroBope M OMMOKaMHU.

e CTyAeHT u3jaraet CoiepKaHue KypcoBoi paboThl cxkato, He orpaxas | Heymosier
CyTH BOIIPOCa, BOPUTEJIHHO

e He  JeMOHCTpHpyeT  KpUTHYecKylo  oneHKy  BosmoxHocreii | (0-40)
IPEJ/ICTaBICHHOTO TOAX0a/MEeTO/1a.

e He cnocoben mpoBecTH U HMHTEPOPETUPOBATH AMIUPUUYECKOE
UCCIIeIOBaHNe KOH(MIUKTA, T0MYCKAET CEPhEe3HbIEC OMINOKU.

e [IpennoxeHHBIC BEIBOJIBI HE OTPAXAIOT CYTh BOIPOCA.

e He oTBeuaeT Ha JONMONHUTEIHLHBIC BOMPOCHI IO TEME.

4.4. MeToanuecKue MaTepuasibl

Texynui KOHTPOJIb OCYLIECTBIIAECTCS C LEJIbI0 MOHHUTOPHHIA AKTyaJbHOW CHUTyalluu
NOArOTOBKA CTYACHTOB K 3Tally IPOMEXYTOYHOTO KOHTpOJisd. Tekymmuid KOHTpOJIb
ocymiecTBisiercss B (opmax: KOHTpOJS IOCELAEMOCTH, OTBETOB HA CEMHUHApPCKHUX
(mpakTUYeCcKHX) 3aHATHSX, AUCKYyccusX. [IpenoaaBaresib OTCIEKUBACT TEKYIIYIO CUTYAIHIO MO
yKa3aHHbIM (opMaM TEKyIIero KOHTPOJIS M BBIHOCUT CTYJEHTAaM pPEKOMEHIALUU JUIs
yJIy4lIEHUS] Ka4eCcTBa MOATOTOBKH K IPOMEXKYTOUYHOMY KOHTPOJIIO.

ITpomerxyTOUHBIH KOHTPOJIb 110 KYpCY OCYILIECTBIsAETCS B (hOpMe 3aueTa ¢ OLIEHKOM.

3ader MpOBOJUTCS B 2 3Tara: MUChbMCHHBIA (HAlMCaHUE KypCOBOW pabOThI) M YCTHBIH
(3armuTa KypcoBoii paboThI).

KypcoBasg pabGoTta mnumercs CTyJA€HTaMU CaMOCTOSITEIbHO W 3apaHee, caaercs B
3JIEKTPOHHOM BHJe He mo3jaHee, yeM B 12:00 naTel, mpeAmecTByIOIIeH JaTe YCTHOrO 3Tara
3agera. [IpemomaBarenb MOXET IMOCTaBUTh JPYTyKH0 JaTy ClIadd KypcoBoil paboTel (j10
yKa3aHHOTO CPOKa), B Hayalle ceMecTpa Mpero/aBaTeib YBEAOMIISIET CTYICHTOB O CPOKax CIauH
KypcOBOI paboThl, a TaKKe HAIIOMUHAET CTYAEHTaM O TOYHOH Jare He MO3JIHEee, YeM 3a MecsLl
1o cpoka caauu. KypcoBas paGota u ee 3ammura B BUJE NMPE3EHTALUU SBISETCS 0053aTeNbHOM
COCTABHOW YacCThIO0 POMEKYTOUYHON aTTECTAIMH 110 TUCIUIUTUHE (3aUeTa C OLIEHKOM).

Onenka 1o 3cce BBICTABISAETCS IO pe3yJbTaTaM MPOBEPKHU IPENOAABATENEM U ABIISAETCS
COCTaBHOM 4YacThlo 00mIel 3aueTHOM oueHku. [IpenonaBaTensM mnpeangaraercs OLEHUTb TEKCT
scce mo 5 kpurepusm (cMm.m.4.3.2), BbICTaBisAsA 3a Kaxablii kpurepuit mo 20 Oamnos. [anee
pe3ybTaThl CYMMHUPYIOTCSI.

VYCTHBIM 3Tan 3ayera BKJIIOYAeT OTBET Ha 2 Bompoca mo Owmnety. IlpenonaBaTensim
npeIaraeTcsi OICHUTh OTBET U3 KaXKI0ro Oioka 1mo 5-tu kpurepusm (cM.m.4.3.2), BeICTaBIIss 3a
Kax /1l kputepuii 1o 20 Ganos.

Jlanee pe3ynpTaThl MUCbMEHHOTO M YCTHOTO 3TANOB 3auy€Ta CYMMHUPYETCS U BBIBOAMUTCS
cpenHee apupMeTHUECKOe, NMEepeBOJMMOE B OILICHKY MO S5-0ajulbHOM IIKane, OTpakaeMylo B
3a4eTHOW KHMXKKE U BEJJOMOCTH.

5. Meroauyeckue ykazaHus 1J1sl 00y4al0IUXCs 0 OCBOEHUIO THCIUIIIHHBI
OO01ue MoJI0KeHHus
JucuunnuHa moApasyMeBaeT paboTy HaJ JBYMS B3aWMOJOMOIHSIONIMMU BUIAAMH
JIEeATETLHOCTH. OCBOCHHUE COJEPKAHUS NUCIUIUIMHBI B paMKaX JICKITMOHHBIX W MPAKTHUYECKUX
3aHATHUH (2 TaK)KE CAaMOCTOSTEILHON paObOThI) U HAIMCAHUE KYPCOBOW paOOTHI.
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TexHomoruss oOpraHu3alnyd  CaMOCTOSITENIBHON  pal0oThl  O0ydaromuxcs BKJIIOYAET
UCTIOJIb30BaHNEe WH(POPMAIIMOHHBIX M MaTePUAIbHO-TEXHUYECKUX PECypCOB 00pa30BaTEILHOTO
YUPEKACHUS.

[lepen BeIMONHEHHEM OOYYAIONIMMHKCS BHEAYIUTOPHOH CaMOCTOSTEILHOW pPabOTHI
MpernoAaBaTeslb MPOBOAUT KOHCYJIBTUPOBAHHUE 1O BBITIOJHEHHUIO 3aJIaHUsl, KOTOPBIA BKIFOYAET
IeNlb 3allaHusl, €ro COJACP)KaHUs, CPOKH BBINOJIHEHHS, OPUEHTHPOBOYHBIH 00BeM paboOTHI,
OCHOBHBIC TpeOOBaHMS K pe3yiabTaTaMm padOThl, KPUTEPUU OICHKH. BO BpeMs BBIOIHEHUS
0o0yJaromMMHUCS  BHEAyIUTOPHOH  CaMOCTOSATENbHON pabOThl W TpU  HEOOXOAMMOCTH
MPernoaaBaTeslb MOKET MPOBOIUTH UHAUBUAYAIBHBIC U TPYIIIOBBIE KOHCYJIbTAIIHH.

B pasmene 6 (m. 6.1, m 6.2.) ykasaH mepe4eHb OCHOBHOW M JIOMOJIHUTEIHLHOU
JUTEPATYpPhl, KOTOPBI PEKOMEHIyeTCS OOYYalOIUMCS MPU MOATOTOBKE K CEMHHAPCKUM
3aHSTHSIM U BBIITOJIHEHHH CAMOCTOSITEIILHON PaOOTHI.

CamocTtosiTennbHasi paboTa MOXKET OCYIIECTBISATHCS WHAMBUAYAIBHO WU TPYIIAMU
00y4aromuxcsi B 3aBHCUMOCTH OT IIeNIH, OOBEKTa, KOHKPETHOW TEMATUKU CaMOCTOSTEILHOU
paboThI, YPOBHSI CIIOKHOCTH, YPOBHSI YMEHUH 00yJarOINXCsl.

KypcoBas padora

CryaeHTsl TUIIYT KypPCOBYIO padoTy, SBIISIFOIICECS CAMOCTOSITEIbHON HAy4YHOU paboToMH,
BBIIIOJIHCHHOM B COOTBETCTBHHM C TEMAaTUKOW M TpoOIeMaTHKON IUCHUIUIMHBL. B mporecce
BBIOOpPa TEMBI W TIOCTAHOBKM MPOOJIEMBI CTYICHTAM PEKOMEHIYETCS KOHCYJIbTHPOBATHCS C
nperno/iaBaresiemM.

PexoMeHngoBaHHasi CTPYKTYpPa KypcoBoOil padoThbl:

1. OrnaBienue WM coxepkaHue.

2. Bsenenue (mogpoOHOE 000CHOBaHKE TEMbI, IOCTAHOBKA MPOOJICMBI).

3. Teopernueckass d4YacTh. M3JIOKEHHE  KOHIEMIWHA, TEOPHH,  METOOJIOTHH,
MOJKPEIUICHHOE CCBUIKAMU Ha MCIIOJIb30BaHHBIE HMCTOYHUKH, pabOYHMe MOHATHS,
000CHOBaHNE KOHLIENTYAJIbHOM MTPOOIeMBbI

4. DOMmnupuueckas YacTb. BBIIBM)KCHHME THUIOTE3bl, pa3paboTKa MporpaMMbl U
IpoBeeHNEe KOH(IJIMKTOJOTHUYECKOT0 HCCIIEeI0OBaHUS, WHTEpIpETalus MOITyYEeHHBIX
JAHHBIX U KpUTUYECKasi apryMeHTalusl, pOopMyIHpOBKaA MPEATI0KEHUIN U BHIBOJOB .

5. 3axioueHue.

6. Cnucok HCIOB30BAaHHOM JTUTEPATYPHI.

7. Tlpunoxenus.

Odopmienue KypcoBoii padoThl:

KypcoBas pabora nomkHa OBITh OQGOpPMIEHa B COOTBETCTBUU C NPEABSIBISEMBIMU
TpeOoBaHUSAMHU. B MpOTUBHOM cilydae OHA HE IPUHUMAETCS K OLIEHUBAHUIO.

Tekct neuaraercs uepe3 1-1,5 nnreppana mpudrom Times New Roman, kerip 12-14.

Hymeparust cTpaHuI] CKBO3HAsl, Ha4yWHas C THTYJIBHOrO JHCTa (HA HEM HOMEp He
CTaBUTCA).

CcbluTka Ha HCIONB3YEMYIO B TEKCTe JHUTeparypy (LUTHPYEMYyrO, YIOMHHACMYIO HIIH
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTY) O(QOpMIISIETCS B BHJIE CHOCKM BHHM3Y CTpaHuIbl. [Ipu
NepBOM YITIOMMHAHHH UCTOYHUKA BBIXO/IHBIE CBEJICHUS YKa3bIBAIOTCS B IOJHOM OOBEME.

B pabore o0s3aTenpHO TOJKEH MPUCYTCTBOBATH CIIMCOK MCIOJIB30BAHHOM JIMTEPATYPHI.
[Ipu  odopmienun cmnmcka pekoMmeHayercs pykoBoactBoBaThest [OCT  7.1-2.2003
«bubmmorpaduyeckas 3anuck. bubnuorpaduueckoe onucanue: OOnme TpeOOBaHUS U MPaBHUIIA
COCTaBJICHUS».

6. YueOHas 1uTepaTypa u pecypcbl HHPOPMALMOHHO-TeJIeKOMMYHUKALMOHHOM

cetn ""UnTepHeT"’, BK/IIOYAs MepeYeHb Y4eOHO-MeTOHYECKOr0 o0ecneyeHust 1Js
CAMOCTOSITEIbHOM Pa0d0ThI 00y4a0IMXCS 110 JUCHHILJIMHE
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6.1. Ocnosnas numepamypa.
1.ITanaruna A.B. KonctpykrusHslii koHpaukT. Caparos: At [Tu Op Menua, 2010.

http://www.iprbookshop.ru/834

2.ITarrepcon Keppu [u mp.] TpynHble 1Uaaory : 4To ¥ Kak TOBOPHUTH, KOTa CTABKH BBICOKH.

M.: ManH, UBanos u ®epoep, 2014. http://www.iprbookshop.ru/39430

6.2. /lononnumensnas numepamypa.
1.Aunpeesa I'.M. Conmansnas ncuxosiorus. M.: Acnekrt Ipecc, 2009.

http://www.iprbookshop.ru/8862.html

2.CgetnoB B.A. VYmpasnenue kondaukrom. Caparos: Aii [Tu Op Menua, 2012.

http://www.iprbookshop.ru/8249

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoi padomal.

[Tonoxxenne 00 opraHU3alMU CaMOCTOSITENIbHOM paloThl CTYIEHTOB (enepaibHOTO

rOCYJapCTBEHHOTO OO/HKETHOrO 00pa30BaTENIbHOTO YUPEXKACHUS BBICHIETO OOpa3OBaHMUS
«Poccuiickas aKaaACMuA HapOJHOI'O XO3SIUCTBA U FOCYI[apCTBeHHOfI CJ'IY)K6BI IIpu HPCSI/I,I[CHTG
Poccuiickoit ®Denepanmu» (B pea. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4.

1.

Hopmamuenvle npagosvie 0OKyMeHMbl.

I'ocynapcTBenHast mporpamma «MupopmaimonHoe odiectBo» // T'ocynapcTBeHHbIC
nporpamMbl. MuakoMcBsi3b Poccuu <http://minsvyaz.ru/ru/directions/?regulator=61>
3akon P® «O cpenctBax MaccoBoit uapopmarum» (o CMU) ot 27.12.1991 N 2124-1//
Koncynprantllmtoc. < http://www.consultant.ru/popular/smi/42_1.html>

Pacnopsixenue IpaButensctBa Poccutickoit deneparuu ot 29 Hos6ps 2007 r. Ne 1700-p
«O Konnenuu pa3BuThs Tenepaauopemanus B Poccuiickoit @enepanuu va 2008 — 2015
roas» (B pea. ITocranosienus IIpaButenscTea PO or 10.03.2009 N 219). URL : //
http://minsvyaz.ru/common/upload/raspor_10-03-2009 219.pdf.

ConobeB A.B. IIpaktuueckuii KoMMeHTapuii 3aKoHa «O TOPSIIKE pa3peIIeHuUs
KOJIJIEKTHBHBIX TPYIIOBBIX criopoB». M., 1997

ConoBneB A.B. ConmanbHoe naptHepctBo: Kommenrtapuii k pazueny |l Tpynosoro
konekca Poccuiickoit @eneparun. M., 2007.

Va3 I[Ipe3unenta Poccuiickoit @enepanuu ot 24 utons 2009 r. N 715 «O6
0O0IIEPOCCUICKMX 00s3aTEILHBIX 00IIETOCTYIHBIX TeJCKaHalaX U pajnokaHamax» //
Poccwuiickas rasera. 25 urons 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html

Va3 [Ipesunenta Poccutickoit @enepamuu ot 1.07. 2010 r. N 821 «O xomuccHsIX 110
coOII0ACHHUIO TPEOOBAHUH K CIIYKEOHOMY MOBEACHUIO (eiepalbHbIX FOCYAAPCTBEHHBIX
CITyXallluX U YPeryJIupOoBaHUIO KOH(INKTAa HHTEPECOBY.

®enepanbublif 3akoH oT 9.02.2009 r. N 8-®3 "O06 obecnieuennn noctyna K MHGoOpMauu
0 JIeSITeTIbHOCTH TOCYJAPCTBEHHBIX OPraHOB M OPTaHOB MECTHOTO CAMOYITPABIICHHS .

6.5. Humepnem-pecypcol, cnpagoumsle cucmemol.

o abrwdpE

BI/I,Z[eOTpeHI/IHFI/I 10 TEXHOJIOTHUHU IIECPETOBOPOB.

BuneorpeHuHru no TeXHOJI0TUM 3P PEKTUBHBIX TPOAAK.

Kozep JI. ®ynkimu conpansaoro koudukra. http://lib.znate.ru/docs/index-229632.htmi
Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

JIuricet C. Tpetwero mytu He cymecTByeT. http://do.gendocs.ru/docs/index-71129.html

TJournal. Cxannaner. URL: // https://tjournal.ru/paper/category/tabloid
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7. Wudopmannonno-ananmutuueckuii nentp «Cosay». Koudmukter co CMU. URL.: //
http://www.sova-center.ru/religion/news/community-media/media-conflicts/

8. MockoBckuii MeKayHApOAHBIN 1eHTp KypHanmucTuku. URL: // http://micj.info/media-
conflicts/

9. Poccus. Kondmuxrer B CMU. URL : // http://mediaconflictsinrussia.org/opasnaya-
professiya-soderzhanie/sovety-media-yurista/

6.6. Hnole pekomenoyemovie uCmouyHUKU.

1. Bpenmaiiep K. Uepnas putopuka. 11-e uzn. — M.: Anbnuna [labmumep, 2013. — 184 c.

2. Kennemu I'. JloroBoputbcst MokHO 000 BceM! Kak m100MBaThCsi MAKCHUMYM B JTFOOBIX
neperopopax. 7-¢ u3a. — M.: Anbnuna [Ta6mumep, 2014. — 409 c.

3. CamoxBanoBa A.I". JlenmoBoe oOmieHue: cekpeThbl 3PPEeKTUBHBIX KOMMYHUKAITUN. 2-€
n3n. — CI10.: Peus, 2012 1. — 333 c.

4. Tlanacrok A.}O. [Icuxomorusi pUTOPUKHU: TEOPHS M MPAKTHKA YOEKIAIOIIETo
Bo3zeicTBus. — PocToB-Ha-Jlony: ®@ennkc, 2007. — 208 c.

5. Cunopetrko E.B. TpeHUHT KOMMYHUKAaTUBHOW KOMIETEHTHOCTH B JIEJIOBOM
B3aumonencteuu. — CII0.: Peus, 2006. — 208 c.

6. Bonkos B., Xapxopaun O. Teopus npaktuk. CII6.: U3narensctBo EBporneiickoro
yauBepcurera, 2008. 298 c.

7. Hpyxep 1. Dunuknonenus meHemxmenta. M.: Bunbsamc, 2006. 432 c.

8. MBannukoB B.A MotuBanmonHnas cdepa nmuanoctu. - M. ACOVY, 2008.

9. MBannukoB B.A [lcuxonoruueckue Mexanu3mbl BosieBoi perymsiuu. M. [Tutep. 2006.

10. JIrobumos B.B. Ilcuxonorus Bocupusitus. M.:UEPO, 2006.

11. Haii [Ix. I'u6kas cuna. Kak nobutbes ycnexa B MupoBoit nonutuke. -M.: Tpenn,2006.
397c.

12. Tlcuxomorusi MOTUBALIMK U SMOLMHU. XpecToMaTus mo ncuxoioruu nof pex. FO.b.
I'unmenpeiitrep 1 M.B. @anmukman. M.: ACTPEJIb, 2008.

13. ®nopuna P. Kpeatusnsiit knacc. JIroau, koTopeie MeHsitoT Oyaymee. M.: Knaccuka-
XXI, 2007.

14. Coxonos A.B. O6mas Teopust kommyHukanuu. - CI16., 2002.

15. Anmynos A 4., lHunmnoB A.U. Kondgmukronorus. M.: KOHUTH. 2000.

16. Annynos A.4., IIpomanos C.JI. KondnukTonorus: MexauCcuUIUIMHAPHBIA TOIXOI.
M. 1996.

17. AcmonoB A.I'. ITo Ty cTopony co3Hanus. — M.: Cmseica, 2002.

18. bayman 3. UaauBuayanu3upoBanHoe oomectso. M., 2002.

19. benn /1. [ToctunayctpuansHoe obimecTBo. M., 2003

20. Bpoiinunr I'. PykoBoacTBO 1o BezeHuto neperosopos. M. 1996.

21. Bypase I1. CounanbHoe nmpocTpaHcTBO: nost U npaktuku. CI10.: Anereiis, 2007. 576
C.

22. Bartumo JIx. [Ipo3paunoe o6mectso. M., 2003

23. Bupwmmmo I1. Uadopmarnmonnas 6omba. Ctparerus oomana. M.: ®oH1 HayIHBIX
uccrnenoBanuii «[Iparmatuka kynbTypbr», 2002.

24. Tpymesunkas T. I'., [Tonkos B. /1., Cagoxun A. I1. OCHOBBI MEXKYJIbTYPHOMH
KoMMyHUKaiuu: YueOHuk st By30B / [Tox pex. A. I1. Cagoxuna. M.: KOHUTH-
JAHA, 2002. 352 c.

25. JIparnyeuu-lllemmu M., CtolikoBuu b. KynbTypa: MeHePKMEHT, aHUMAIus,
mapketuHT. — HoBocubupck: 2000. - 250 c.

26. Kacrense M. MHdopmanmonHas smoxa. DKOHOMHKa, 00I1ecTBO U KyIbTypa. M., 2000

27. Kpeiir P.T. Teopust koMMyHHKaIuu Kak o0acth 3HaHus //Komnapatusuctuka I11:
AnpMaHaxX CpaBHUTENBHBIX COIMOTYMaHUTApHBIX uccnenoanuii. CII6., 2003.

28. Kopremnyc X., ®aiip 11I. Bemrpars moxet kaxapiid. Kak pa3pemats KoHQIUKTHL. M.
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30. Jlyman H. Uro takoe kommynukaims? //Cormonorndeckuii xypHai. 1995, No5.

31. MactenOpyk Y. YnpasieHue KOHOIUKTHBIMHA CUTYAIHSIMU U Pa3BUTHE OPTaHU3AIINH.
M. 1996.

32. HazapoB M.M. MaccoBass KOMMYHHKAIIUs B COBPEMEHHOM MHUPE. METOI0JIOTHS
aHaJIM3a U MpakTuka uccnenopanmii. M. 2003.

33. O’Peitnmu T. Yto Takoe Beb 2.0 // KommnsroTepa On-line, 18.10.2005.

34. Py6un Jlx., [Ipyit 1., Kum C.X. ConmanbHbIil KOHQIUKT: SCKaNanus, TyM1K,
paspemenue. M.: OJIMA-IIpecc. 2001.

35. VYabcrep @. Teopun undopmanmonnoro odmiecrtsa. M., 2004

36. Dpukcen T.X. Tupanus momenta. Bpems B anoxy uadopmanuu. M., 2003

37. ®enpaman .M. Kongaukrsl B MupoBoii monutuke. M. 1997.

38. ®peiin 3. Beenenue B ncuxoananus. — CI16.: AzOyka, 1997.

39. Xabepmac FO. MopansHOe co3Hanue 1 KoMMyHHKaTuBHOE neiicTBue. CI16., 2000.

40. Opuxcen T.X. Tupanus momenta. Bpems B snoxy undopmanuu. M., 2003

7. MaTtepuajibHO-TeXHUYeCKasi 6a3a, HHGOPMaINIMOHHbIE TEXHOJIOTHH,
nporpaMMHoe odecneyeHue U HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMBbI

Ayautopuu IS TPAKTHYSCKUX  3aHATHH, OCHAIIICHHBIC  MPOCKI[MOHHBIM
JICMOHCTPAIIMOHHBIM 000PYIOBAHUEM M KOMIIBIOTEPOM, JTHOO0 HOYTOYKOM (7100 BO3MOXKHOCTBIO
HOAKIIIOYUTH HOYTOYK) C YCTAaHOBJIGHHBIM ITporpaMMHbIM obecrieuenrem MS Office.

AynuTOpuM IS CAMOCTOSITEIBHOW paboThl, OCHAIIEHBIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXHOCThIO jiocTyma B «MHTepHeT» U oO0eCleYeHHeM J0CTylma B DICKTPOHHYIO
obpasoBarenbHyio cpeny Axamemum (http:/lib.ranepa.ru/base/), B Tom uucie, B 3JEKTPOHHBIC
OMOJIMOTEYHBIE CHUCTEMBI.
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