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1. IlepedyeHb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHUILINHE, COOTHECEHHBIX C

IUIAHMPYEMbIMH Pe3yJ1bTATAMH 0CBOEHHUS MPOTPAMMBI

1.1. Jducmummmaa bl.B.JIB.4.1. «O0mas Teopuss KoH(UMKTa» oOecreunBacT OBJIAICHUE
CIIeTFOIIUMHU KOMIIETEHITHSIMHU:
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LA-4 OCYIIECTBJISATH MEPBI LA-4.1 OCHOBHBIE ITOJXO/IbI, TEOPHH,
pOQUTAKTUKA U (E€HOMEHBI I METOJIbI
yperyiaupoBaHusi KOHPIUKTHBIX KOH(JIMKTOJIOTUU KaK
cuTyauui nocpeactsoM PR-u MEXIUCLUUIUITMHAPHON 001acTH
GR-TexHonorMit COIIMANILHOM HAYKHU M MPAKTUKH
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CKOC LA -4.1. | Ha ypoBHE 3HaHMII:

e Crioco0eH XOpOIIO OpPHEHTUPOBATHCS B COBPEMEHHBIX TEOpUS H
METOOJIOTHAX KOH(MIMKTOIOTUIECKOTO 3HAHHMS;

® 3HAaeT TUOBl  KOH(IUKTOB, HUX  CTPYKTYpy U  JMHAMHUKY,
KOMMYHUKATHBHBIE U MOBEJEHUYECKHE CTUIM BBIXOAA M3 KOH(IMKTHBIX
CUTYalNii;

e BjaJeeT BOKAOYIsIpPOM M TPEACTaBICHUEM 00 HUHCTPYMEHTapHU
KOH(JIMKTOJIOTA.

Ha YPOBHE YMEHHUII:
® OCBaMBAE€T HAyyHblE KPUTEPUM OLEHKH KOH(PIUKTOB U TNPAKTUK
KOH(JIMKTHBIX KOMMYHUKAIIUH.

Ha YpPOBHE HaBBIKOB!

® Ppa3BUBACT IICHUXOJOTMYECKUE XAPAKTEPUCTHKHU, COCTABIISIIOLIME OCHOBY
KOH(IMKTOJOTUYECKOM KOMIIETEHTHOCTU: pPeQIIeKCUBHOCTh, YMEHHE
(opMyIHpOBaTh COOCTBEHHYIO KPUTHYECKYIO MO3UIUIO, COLMATILHOCTD,
JIMAJIOTUYHOCTh, CTPECCOYCTONYNBOCTD.

2. O6beM U MeCTO TUCHUILIHHBI B cTpyKType OIT BO

O0beM IMCUHMIIINHBI
— B1.B.JIB.4.1 «O0mias Teopusi KoHIUKTa» n3ydaetrcst Ha 3 kypce (B 5 cemectpe). O0mas
tpynoemkocts qucuumuinabl 3 3ET (108 wacos);
— KomnnyectBo akageMu4ecKux/aCTpPOHOMHYECKUX YacOB, BBINCICHHBIX HA KOHTAKTHYFO
paboty ¢ npenonaBareneM — 28/21 yacoB, Ha CaMOCTOATEIbHYIO pabOTy 00yUarOIHXCS —

44/33 uaca.
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MecTto aucuuniannsl B ctpykrype OII BO

— b1.B.JZIB.4.1 «O0mas Teopusi KOH(MIUKTA» BXOIUT B COCTaB AMCITUIUIMH IO BBIOOPY

BapuatuBHOW 4actu Onoka bl «Jlucumrumabl (Momysm)». JlucuumiuHa peanu3yercs
HoCJIe U3y4eHHs 0a30BOM YaCTH MPOTPaMMB.

— Ilpu ee u3yueHuu CTyJEHTHI ONIUPAIOTCS HA TEOPETUUECKNE U KOHKPETHO-UCTOPUUECKHE

3HAHMS, TIOJYyYCHHBIE B PE3yJIbTaTe OCBOCHUS psjia MUCHUIUIMH, TakuxX kak b.1.B.5
«Uctopus», bl.b.6 «®dunocodus», b1l.b.10 «I[Icuxomnorus», bl.b.15 «IlomuTomorus»,
b1.5.14 «Couuonorus».

3. Coaep:xkaHue M CTPYKTYpPa IMCHUIIIUHBI

Taonuua 1.
O0beM IMCHUTIHHBI ®opma
KonTakTHas padora TeKYLIEero
o0y4alommxcs ¢ KOHTPOJIA
No HanMeHoBARNE TeM npenoaaBaTesieM ycneBzzeM
Mo BUIaM y4eOHbIX ocTH”,
n/m (pa3nesioB) Bcero . CpP
3aHATHH MPOMeEXKY
KC TOYHOM
J|JP | II3 aTTecTan
P 0
Ounas popma 0dyuenusn
HcTopust KOHPIMKTOIOTHH
CTaHOBJIEHUE KOH(IMKTOIOTUU
Tema .
1 KaK CaMOCTOSITC/IbHON HAayKH B 8/6 4/3 4/3 Ompoc
CTPYKTYpE COIIHAIEHO-
I'YMaHUTapHOTO 3HAHMUS.
MeTon0II0THYECKHUE OCHOBEI
Tema | KOH(PIUKTOIOTUH: OOBEKTHO- 12/9 43 8/6 Onpoc
2 MIpEeIMETHOE T10JIE
KOH(JINKTOJIOTUH.
Kon¢paukr xak sBieHue-
Tena | KOHCTAHTA 00111eCTBEHHOM
3 xu3Hu. [Tpobiema Tumonoruu 14/10,5 6/4,5 8/6 Jucryt
KOH(JINKTOB U UX BO3MOXKHBIX
MIPUYKH.
Teopernueckre OCHOBBI
KOH(IINKTOJIOTUH: CTPYKTypa 1
Te4Ma ¢bynkunu koHdaukra. CTrim 14/10,5 6/4,5 8/6 TeC}TII:IEOBa
MOBEJICHHUS B KOH(PJINKTHOU
CUTYallUH.
JlnHamuKa 1 BO3MOKHBIE
CIICHApHUHU Pa3BUTUS KOH(IUKTA. KonTtpons
Tema
5 WudopmannoHHbIe TEXHOIOTHH 12/9 4/3 8/6 Hast
Ha pa3HBIX dTanax pa3BUTHUS pabota
KOH(JIMKTOB.
JleaTenbHOCTD 110
Tema | MpOTrHO3MPOBAHHUIO, 12/9 43 8/6 Tnenyr
6 IIPEYNPEXKACHHUIO,
PETYIUPOBAHUIO U PA3PEIICHUIO




O0beM THCUMIJIMHBI dopma
KonrakTHas paGora TeKyIIero
00y4arouuxcs ¢ KOHTPOJISA
No HanMeHoBAHNE TeM npenojaaBareJieM ycneBzzeM
u/n (pasneos) Beero o0 BHJAAM y‘—lfﬁHbIX CP ocTH”,
3aHATHH NPOMeXY
KC TOYHOM
J | JIP 113 P aTTecTall
HH
Ounas popma 0dyuenusn
| KoH(IHKTOB.
IMpomexxyTounas arrecramus | 36/27 JK3aMeH
Bceero: | 108/81 28/21 44/33
Conep:xaHue THCHUIIUHBI
HaumeHoBaHue Tem
Ne n/n Conep:xanue TeM (pa3iesioB)
(pa3nmesioB)

Tema 1l | Uctopus konduukronorun: | @opmupoBaHue KOHPIUKTOIOTHUECKUX UIEH U mpobiaema
CTaHOBJICHUE Opupoabl KOH(MIMKTa B HCTOPUH MHPOBOM HAyYHOH
KOH(IJIMKTOJIOTUH KaK Mpicid.  OCHOBHbIE  TEOpUM  KOHQUIMKTa © WX
CaMOCTOSITEJIbHON HAYyKU B | TUIIOJIOIMYECKHE XApPaKTEPUCTUKH OT AHTUYHOCTH [0
CTPYKTYpPE COLMAIBHO- HOBOTO BpPEMEHHU. ['€He3UC M OCHOBHBIC ATaIlbl Pa3BUTHS
IYMaHUTapHOT'O 3HAHHUS. KoH(uukTomorun B Poccun. Hayunble npuopurersl u

NPaKTUYECKHE 33]]a9M KOH(DIMKTOIOTHH CETOTHSI.

Tema 2 | Merononorndyeckue ocHoBbl | Konduukronoruss, ee mnpeaMer, OOBEKT U  3a/JayM.
KOH(JIMKTOJIOTUU! [TonstuitHpl  anmapaT KOHQUIUKTONOTMH. CI0XXHOCTH
00BEKTHO-TIPEIMETHOE TOJI€ | ONpeAETeHUs MOHATUSA 'KOHQUIMKT', MCTOYHHKOB U
KOH(JINKTOJIOTHH. NPUYHH BO3HHKHOBEHUS KOH(JINKTA. I'panumer

KOH(JIMKTA, MpeIMeT U 00BEKT KOH(MIMKTa B PazIMUHBIX
IICUXOJIOTUYECKUX IKoJax. [IpuHOuMIbel wuccnenoBaHus
KOH(JIMKTOB B CHCTEMHOH KOHIENIHUU KOH(IMKTOB.
MeTtopl n3y4eHHs KOH(PIUKTHOTO B3aUMOIEHCTBUS.




Tema 3

KondmukT xak siBjaeHue-
KOHCTaHTa OOIECTBEHHOM
ku3HH. [Ipobiema
TUTIOJIOTUN KOH(JIUKTOB U
UX BO3MOJKHBIX ITPHYUH.

KoH(paukTel Kak BUJ COLMAIBLHOTO B3aUMOACHCTBHS U
dbopma Martepuanuzanuu npotuBopeunii. ConuanbHbIe U
MHCTUTYLIMOHAJIbHBIE Pa3HOBUIHOCTH
MPOTUBOOOPCTBYIOIIMX  CTOPOH:  BHYTPHUJIMYHOCTHBIH,
MEXKJIMYHOCTHBIA, MEXKKYJbTYPHBIA W TOJUTHYECKHUI
KOH(JIMKTBI, KOHQIUKTHI B COOOIIECTBAX, MEHBIIIMHCTBAX
1 OOJBIINX COIUAIBHBIX IPYyIIax.

[MpuunHabl  KOHQUUKTHBIX — curyanwii. OOBEKTUBHBIC
(dakTopbl BO3SHUKHOBEHHSI KOH(PIUKTOB. OpraHu3alioHHO-
VIPaBIEHYECKHE U CTPYKTYPHBIE MPUYHHBI KOH(IUKTOB.
CouManbHO-TICUXOJIOTUYECKHE M pPOJIEBBIE  MPUYMHBL
KOH(MIUKTOB. JIMYHOCTHBIC MPUYUHBI KOH(IJIUKTOB. THITBI
KOH(IMKTHBIX JIMYHOCTEHN u CTPYKTypa
KOH(JIMKTOYCTOWIMBOM TUIHOCTH.

Metamopdo3pl  MHAMBHIYabHOTO W TPYIIOBOIO
BOCIIPUSITHUS KOH(JIUKTA. Pons BOCIIPHUSTHUS
«CIIPaBeNIMBOCTU-HECTIPABEAJIMBOCTH» B (HOPMHUPOBAHHUH
KOH(QIMKTHOW  curyauuu. Poib  KOMMyHUKauuid B
MPOBOLIMPOBAHUM ¥ yPEryJUpPOBaHUU  KOH(IJIMKTOB.
@OYHKIMU CUCTEMBI TPYNIOBBIX LEHHOCTEH U «IHAEPOB
MHEHUI».

Tema 4

TeopeTnueckre OCHOBBI
KOH(JIUKTOJIOTHH:
CTPYKTypa U (PYHKIIHH
koH(pukTa. CTUIN
MOBE/ICHUS B KOH(INKTHOM
CUTYaIlIH.

Crpyktypa  KOH(QJIMKTHOM  CHUTyauuu.  YYacCTHUKHU
koH(ukTa. Onenka obpasza «S» u «/Ipyroro». Ilenesas
CTPYKTYpa  KOHQUIMKTHOM  cuTyauuu.  MoTuBanus
ONIIOHEHTOB B  KOH(JHMKTEe. BapwaHTel CTaTyCHOTO
B3aUMO/JIeHCTBUSA B KOH(DIUKTHON uaje.
WNudpopmannonHasi cTpykrypa KoHpaukra. Buabl kaHanos
KOMMYHHKAIMH. PoJIb KOMMYHUKAaTUBHBIX O0apbepoB.
HectpykTuBHble QyHKIMN KOHGIUKTOB. KOHCTpYKTHBHBIE
(byHKIMN KOH(IUKTOB.

XapakTepucTUKa OCHOBHBIX CTWJIEH TMOBEACHUA U
CIIEHapHeB KOH(UIMKTHOM CHUTyalMH. KOH(ppPOHTALH,
n3o0eranue, MIPUCTIOCOOJICHUE, KOMITPOMHUCC,
COTpPYIHUYECTBO. METO/IbI TMAarHOCTUKU CTHJIS MIOBEACHUS
B koH(umkTe (1o K. Tomacy).




Tema 5

JIlmHaMuKa 1 BO3MOXKHEIS
CIICHApUU Pa3BUTHUS
KOH(JIUKTA.
HNudopmanroHnsle
TEXHOJIOTUH Ha Pa3HBIX
dTamax pa3BUTH
KOH(JIUKTOB.

OcCHOBHBIE TNEpPUOABI W JTambl AWUHAMUKU KOH(QIIMKTA.
JlarenTHas cTagus Kak IPOLIECC T'eHe3HMca KOH(IMKTA.
OtkpblTass cTagus pa3BuTHs  KOHQuukra. Mozgenu
JCKalallMi  KOH(IMKTAa:  arpecCUBHO-OOOPOHUTENbHAS
MOJZIEb, CIHpaJbHAas MOJEIb, MOJENb CTPYKTYPHBIX
u3MeHeHU!. «MepTBasi TOUKa» M JeICKaNalus KOHPINKTA.
Perpeccuss KOTHUTHBHON cQepbl NCUXUKH B Ipolecce

ACKajIaluu KOH(JIUKTA. Nudopmanronnas u
ICUXOJIOTHYECKass ~ Ooppba  MeXay  ydaCTHHUKaMH
KoHpuuKTa —  QopmHpoBaHHME  «o0Opa3a  Bpara».

3aBepmieHne W pazpemeHne KoHQumkTta. [Ipobiemsr,
CBSI3aHHBIE C YPETYIHPOBAHUEM KOH(IMKTA HAa €r0 Pa3HBIX
CTaJHsIX. TaxTudeckue " CTpaTEru4ecKue
KOMMYHUKATUBHBIE TIPUEMBI U CTPATETUH NEPETOBOPHOrO
npoiecca.

NudopmaniioHHble TEXHOJIOTMM Ha pa3HbIX JTamax
pa3BuTHs KOHQIUKTOB. [Ipomarania u KOHTpIponarasa B
YCIOBUSAX WH(DOPMANMOHHOW BOWHBL. Meauamus Kak
YCTaHOBJICHHE KaHAJIOB KOMMYHUKAIIMHA B KOH(MIIUKTE.
JlnHaMuKa d9acTOTBHl KOH(JIMKTa B 3aBUCHUMOCTH OT HX
mmTeabHOoCTH. COOTHOIIIGHUE JITTUTSIIEHOCTH KOH(MDIUKTOB
W UX UTOTOB.

Tema 6

JleaTenbHOCTD 110
MIPOTHO3UPOBAHUIO,
peIyNpexACHUIO,
peryJIupoBaHUIO U

pa3pelieHuIo KOH(MINKTOB.

OcoOenHnoctu  ympaBieHuss KoH(prmukramu. MeTomabl
MPOTHO3UPOBAHUSA UM MPEAYNPEKACHUS  KOH(PIMKTOB.
[Ipenynpexnenre KOHGIMKTOB MOCPEICTBOM H3MEHEHHUS
CTHUIIA COIIMAIBLHOTO B3aHMOJICHCTBUSL. CnocoObl
YIOpPaBJICHUS 3MOLUSIMHU U CHUKEHHUS CTpecca B MPOLECCY
ayTOTPEHUHTA.

KomnieTenTHOE ympaBiieHne Kak (HakTop mpeaynpexacHus
KoH(piukTa. Mojaenu [eATenTbHOCTH MEHeIKepa TIo
YperyaupoBaHUI0  KOH(MJIMKTA Cpeaud  MOJYUHEHHBIX.
TonepaHTHOCTh B KOH(PIUKTHOMN CUTYaIIHH.

TakTuka B3aMMOAECHCTBHUS MOCPEIHUKA C OMNIMOHEHTaMH
npu yperyJanpoBaHUU KOH(JIUKTA. ®DakTophl
3¢ (HEeKTUBHOCTH y4acTHUSI TPETbeW CTOPOHBI B KOH(DIIUKTE.
CBsi3u ¢ OOIIECTBEHHOCTBIO KaK Kak  CpeJICTBO
MpeA0TBpalleHUsT KOH(JIMKTA WIM MHHUMHU3ALIUA €Tro
MOCJIEICTBUH.

[lcuxonornueckue MeEXaHU3MBI BEIACHHUS TEPETOBOPOB.
JlnHaMuKa TeEeperoBOpHOro  mpoiecca. TakThuueckue
MIPUEMBI, TPUMEHSIEMbIE Ha Pa3HBIX dTarax MeperoBOPHOTO
mpoiiecca.  BiMsHME — NEperoBOPIIMKOB  Ha  MCXOJ
KOH(PIUKTOB. TpEHWHTOBBIE  TEXHOJOTHMH  OOyYCHHS
KOMMYHHUKATUBHOM KOMIIETEHTHOCTH.

4. MaTtepuaJjbl TeKyILIero KOHTPOJIsl ycneBaeMocTH o0yuyaommxcsi 1 GoH/ 0LEHOYHBIX
CpeACTB MPOMEKYTOUYHOM ATTECTALMH MO TUCHMUILINHE

4.1.

®opMbl M METOABI

NMPOMEKYTOYHOM aTTeCTAUM.

TeKYLIero KOHTPOJSl YCIeBAeMOCTH OO0y4alolmuxcsi H




4.1.1. B xoxe peammsanmu aucuumiauHbl b1.B.JIB.4.1. «O0mas Teopuss KOHQIMKTA»
HCMOJIb3YIOTCS CJIeYIOIMe MEeTO/Ibl TEKYIEero KOHTPOJIA U yCIeBAeMOCTH 00yYaloIMXCs
— IIPY IPOBEJICHUN 3aHATUN CEMUHAPCKOI0 TUIIA!

® KOHTPOJIb TIOCEIIAEMOCTH;
® OTBCT Ha MPAKTHYECKOM (CEMHHAPCKOM) 3aHSATHH,
® JIUCKYyCCHSI.

4.1.2. DK3aMeH MPOBOAMTCA ¢ NMPHMEHEHHEM CJeIYIOIIHX MeToA0B (CPeacTB). YCTHBINM
IK3aMeH, COCTOSIIUI U3 0TBETAa HAa BONPOCHI, H MUCbMEHHOe 3a1anue (3cce).

4.2. MaTepuajbl TEKYIIEro KOHTPOJISI yCIIeBAeMOCTH 00y4YalOIUXCH.

[TocemaeMocTh JIEKIMOHHBIX U CEMUHAPCKUX 3aHATHUH, OTBETHl HA CEMUHAPCKUX 3aHIATHSAX.
OOyuatomiyiecst TOTOBAT OTBEThl Ha BOINPOCHl K CEMMHAPCKUM 3aHATHUSAM, MCXOJS U3 CIIMCKa
BOIIPOCOB HUXKE U CIMCKA JIUTEPATYPHL.

Ilpumepnaa memamuxa scce:

1. JIMYHOCTHBIE U COUMOKYIBTYPHBIC IPUYUHBI U MOTUBBI KOH(IIUKTOB.
O61ee 1 0ocoO0eHHOE B KOH(IUKTaX MOTpeOHOCTEN, HHTEPECOB U IEHHOCTEH.
KoHCTpyKTHUBHBIE U IEKOHCTPYKTUBHBIC (DYHKIIMU COIMANBHBIX KOH(INKTOB.
beckoH(pIMKTHOE 00IIECTBO: peaIbHOCTh WIIN YTOTIHSL.
CBeTcKoe U peIMruo3Hoe TOJIKOBaHUE TPUPO/Ibl KOH(IUKTA.
buonornyeckue u conanbHble HCTOKA KOH(IIMKTA.

No ko

CyIHOCTHBIE XapaKTePUCTUKA W THIWYHbIE (OPMBI TPOSBICHUS KOH(IUKTHOM

JIMYHOCTH.

8. PamumonanbHbIe MOJETH TOBEACHUS B KOH(MJIMKTE W JTUIEMMBI, HA OCHOBAaHHU KOTOPBIX
czenaH BeIOOP.

9. KonduuktHas cutyanuss U ocHoBe ee npu3Haku. CyObeKTUBHbIE M OOBEKTHBHBIE
(akTOpBl MPOTHO3UPOBAHUS KOH(DIUKTOB.

10. MHumaeHT Kak mpeAnochuika KoH(IMKTa (Ha MaTepraie COBPEMEHHBIX CHTYAIIUH).

11. «Ilena xoH(}IUKTa» M «I€HA BBIXO/AA U3 KOHGUIUKTa». JleTepMUHAHTHI OJIaronpusITHOTO
UCX0/1a KOH(IIUKTA.

12. KondmukroycTroiiunBas TMYHOCTh U (PaKTOPHI, ee onpenessitoniye. [IpaBuna moseneHus,
CHOCOOCTBYIOIIUE pa3psIKe HAPSHKEHHOCTH B KOH(JIUKTHOM CUTYALINH.

13. BapuaHTBI UTPOBBIX MOJIENICH aHAIH3a KOH(IIUKTA.

14. [locpeqHUK U KOH(IIUKT.

15. KynbTypa u 3THKa BefieHus: ieperoBopoB. Daktopsl ycrexa. TUNHYHBIE OMIMOKY.

4.3. OueHOYHbIE CPeICTBA /ISl IPOMEKYTOUHON aTTeCTALUH.

4.3.1. TlepeyeHb KOMIETEeHUMIi ¢ yKa3aHHeM JTanoB WX (opMHpOBaHHA B TMpouecce
ocBOcHHMs oOpasoBatenbHOM mnporpammbl. Iloka3aTtem M KpUTepHMH OLECHHUBAHUS
KOMIIETEHIUI € Y4eTOM 3Tana ux (popMHpOBaHUS

HaumenoBanue HanmeHoBaHKe 3Tana OCBOCHUS
KOMIICTCHIIN U KOMIICTCHII

Kon
KOMIIETEHIUHU
Ko prama
OCBOCHUA
KOMITETEHIINH




CK OC | CnocobnocTts pazpadareiBath 1 | CK OC | CmocoOHOCTh CHCTEMAaTH3UPOBaTh
LA-4 OCYILECTBJIATH MEPBI LA-4.1 OCHOBHBI€ IOJIXO/bI, TEOPHH,
NpoUIAKTUKY U (eHOMEHBI 1 METO/IbI
ypEeryarupoBaHUsl KOHPIHUKTHBIX KOH(JTMKTOJIOTUH KaK
cuTyauui nocpeactsoM PR- u MEXIUCUUTUTMHAPHON 00IacTH
GR-texnonoruit COLMAJIbHOM HAYKH U NIPAKTUKHU
JTamn 0cBOeHUs! Ioka3aTenu Kputepuu
KOMIIEeTeHI[UH OlleHMBAHNS OlIeHUBAHMS
CK OC LA-4.1. CriocoGHOCTH XOpOILIO CryneHT ocBauBaeT Hay4yHbIE
CnocoOHOCTD OpPUEHTHPOBATHCS B KPUTEPUHU OLICHKU
CUCTEMATU3UPOBATh COBPEMEHHBIX TEOPHUSI U KOH(JIMKTOB, TPAKTUK

OCHOBHBI€ MTOJXO/IbI, TEOPHH,
(E€HOMEHBI I METO/IbI
KOH(JIUKTOJIOTHH KaK
MEXIUCHUIIIMHAPHON
00JacTH COIMaNbHON HAyKU
U TIPaKTUKH

METOIOJIOTHSAX
KOH(JINKTOJIOTUIECKOTO
3HAHMSA, 3HAET BUIBI arPECCUH,
THUIIbI KOH(i)J'II/IKTOB, ux
CTPYKTYPY U AMHAMHUKY,
KOMMYHHKATHUBHBIC U
MOBEICHYECKUE CTHIIM BBIXO/a
13 KOH(DJIMKTHBIX CUTYalUH,
BJIaJieeT BOKAOYIsIpOM U
IIpeICTaBICHUEM 00

KOH()IMKTHBIX KOMMYHUKALIUH
¥ KOH()POHTAIIMOHHOTO,
arpecCHBHOTO TIOBE/ICHMUS.
CryneHT pa3BuBaeT
NICUXOJIOTUYECKHUE
XapaKTePUCTUKH,
COCTABJISIOIIIE OCHOBY
KOH(JINKTOIOTUIECKOM
KOMITETCHTHOCTH:
pedIIeKCUBHOCTD, YMEHUE

WHCTPYMEHTApUU dbopMyupoBaTh COOCTBEHHYIO

KOH(DIUKTOJIOTA. KPUTHYECKYIO MMO3HITHIO,
COILIMATILHOCT,
JINAJIOTUYHOCT,
CTPECCOYCTOMYUBOCTb.

4.3.2 TunoBblie OLEHOYHBIE CPEICTBA

Hpumepuble 60NPOCHL K IK3AMEHY .

1. Yem BbI3BaHO MHOrooOpaszue NOJXOJ0B HCcienoBaTeaed K TaKoMy COLHAIbHOMY
SBIIEHUIO KaK KOH(PIUKT?

2. Kak u xorza HayaJsia CKJIaJibIBaThCsl KOH(IMKTOJIOTHS KaK Hayka?

3. Kto u3 3apyOexHBIX POCCHHCKHX MBICIUTENCH BHEC 3aMETHBIA BKJIAJ B pa3pabOTKy
TEOPHH KOH(IIUKTOB?

4. B deMm cocTOUT crieruduka pa3BuTHs KOHGIUKTONOTHU B Poccuu?

5. Kakue Meronpl HUCHONB3YIOTCS B KOHQUIMKTOJNOTMU JUISI W3YyYeHHUs KOHQIMKTHBIX
CUTyanui?

6. Uro Takoe KOH(IMKT KaK BUJ COLMAIBLHOIO B3aUMOJAEHCTBHS U (hopMa MaTepHaTu3aIiu
POTHBOPEUHIA?

7. Kakume ¢aktopsl colManbHOM Ccpeasl MPOBOLUPYIOT U MOTHBHPYIOT BO3HMKHOBEHHE
KOH(JIMKTHBIX CUTYaITH?

8. W3 Kakux 3JIeMEHTOB CKJIAJIbIBACTCS KOH(IIUKT U KAaKOBBI O0OBEKT U NMpeAMET KOH(IUKTA?

9. B d4eMm TpOSIBISIOTCS NECTPYKTUBHBIE M KOHCTPYKTHBHBIC (DYHKIIMU KOHQIIMKTOB U K
KaKUM MOCJEICTBUAM B MEXJIMUYHOCTHON U TPYNIIOBOM JESITEILHOCTH OHU BEAYT?

10. ITepeuncnute THIT KOHQIUKTOB M PACKPOUTE MX CYTh.

11. KakoBbI TUYHOCTHBIE AETEPMUHAHTHI KOHOIUKTOB? OOBACHUTE CBOIO MO3UIIUIO.

12. Kakue CmocoOHOCTH Je)KaT B OCHOBE OMIIATHM W T0YEMYy OHHM BaKHBI IS
parrioHaIu3aui KOH(IUKTa?

13. Kakue muieMMBbl CTOSIT TIepe yJYaCTHHKaMH KOH(IIMKTa B paMKax BBIOOpa CTpaTeTHH

[IOBEICHUA?
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.
27.

28.

29.

Kakne 00beKkTHBHBIE M CYOBEKTHUBHBIE (DAKTOpbI O0O0YyCIaBIMBAIOT HEaJAEKBATHOCTh
BOCHPUATHA KOHQUIMKTHOM CHTyalluM ¥ Kakue (OPMBI TNPHHUMAIOT HCKAKEHUS
BOCTIPUSTHSL KOH(PJIUKTHON CUTyaIuu?

KakoBo conepkaHue IaTeHTHOW CTaguM KOHQUIMKTA M KaKWe BapHaHTHl Pa3BUTHS
COOBITHH JI HEe BO3MOXKHBI?

YTo CTOWT 3a MOHATHUSAMH «HMHIMICHT» KaK «rIpeamOyna» KOH(UIMKTAa U TaKUMH €ro
BUJIaMH, KaK WH(GOPMAITMOHHBIN U IS TEIIBHOCTHBIN?

B xakux HacTynaTenbHBIX 1 OOOPOHHUTENBHBIX JCUCTBHAX MPOSBISCTCS OTKPBITAs CTAIHS
KOH(IIMKTa?

Kakne XapakTepuCTHKM NpUCYIIE ICKANaluu KOH(DIMKTa B MOJACNAX <«HANaJCHUE —
3alUTa» U «HANaJIeHUe — HaraJaeHue»?

Yro Takoe BUTKH CIUPAINM HANPsDKCHHOCTH KOH(IMKTA M KAakOBBl JTUHAMHKA H
MOBEJICHUE YYACTHUKOB HA KaXJIOM UX HUX?

W3 Kakux MpearnochUIOK, YCIOBHH, AEHCTBHH CKJIAQIbIBACTCS CTaAWsl 3aBEpIICHUS U
pazpernieHus: KOHPIHUKTA?

Kak cooTHOCATCS TOHATHA «leHa KOH(DIMKTa» W «IeHa BBIXOAAa W3 KOH(IMKTa»?
NPUBEINTE TPUMEPHI.

[ToyemMy neATENBHOCTH MO TNPEXYNpPEXICHUI0 KOH(MIMKTOB He Bcerdaa (dexkTuBHa?
Kakue dakTopsl HYy)KHO YIUTHIBATH 115 3(PPEKTUBHOTO MPOTHO3UPOBAHUS KOH(IUKTOB?
W3 4ero cocTouT ympasieHYecKas AEATEIBHOCTh IO MPEIYNPEXICHUI0 U PaspeIICHHIO
KOH(JIMKTOB B COIIMATIBHOM cperie?

B 4eM mnposBISAIOTCS TakMe METOIbI Pa3pelieHus] KOH(IMKTOB, KaK CONEPHHYECTBO,
MIPHUCIIOCOOJICHHE, YXOI, KOMIIPOMUCC, COTPYTHUYECTBO?

Yro CTOMT 3a MOHATHEM «MeIualus» W B YEM TMPOSBIACTCS IOCPEIHUYECKAs
JeSITETILHOCTD B YPETYJIMPOBAHUH KOH()IUKTOB?

B yem coctout cnenuduka neperoBopHoro mnpoiecca’?

Kakue cyObekTUBHBIE (PaKTOPBI AETEPMUHHUPYIOT yCIIEX IEPETOBOPOB, a KAKKUE 3aBOJAT B
TYMUK?

Kakue HpaBCTBEHHO-ITHUECKHE HOPMBI M MpaBHJIa HEOOXOAMMO COOJIOJATh B XOE
HeperoBopoB?

Kak Brnuser cnemnuduka HAIMOHAIBHOW W KOPIOPATUBHOW KYyJIbTYp Ha OCOOEHHOCTH

HIepEeroBOPHOTO Tporecca?

Ixana oueHNBaHUA.

= Kpurepun Ouenka
=]
= = OIleHUBAHUSI (6anbI)
&
S o xZ
s E e
2 2 =
S X 9
e 2 £
£
=3
=
e B pabGore JEeMOHCTPUPYETCS  COOTBETCTBHE  HCIHOJB30BaHHBIX | OTIMYHO
TEOPETUYECKMX HCTOYHHMKOB IIOCTaBIEHHOMY Bompocy, wneasm w | (81-100)
3a7a4aM TEKCTa;
Dcce! | o CTyneHT TmOKa3hIBaeT He3aypsyiHbIE CIIOCOOHOCTH —KPHTHUYECKOTO
MBIIIICHUS, aHau3a (aKToB U MPoOIeM.
e CTymeHT JEMOHCTPUPYET KpeaTWBHBbIE CHOCOOHOCTH, 3HaHHE W
IIMPOKUI OXBAT COBPEMEHHOM MPo(eCcCHOHATIBHOM JIUTEPaTypHlI.

! TIpenopasarensam npeaaraeTcst OLEHUTh TEKCT 3CCE 110 5 KpUTEPHUSM, BHICTABIIAS 32 KaX bl KpuTepuii 10 20

0aJIIoB.

OreHKa 3a 3K3aMEH BKIFOYAET CpeHee apupMETHIECKOE 3a 3CCEe U OTBETHI Ha 2 BOTIPOca GueTa.
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(V)

dopma
NMPOMEKYTOYHOM
arTecTaunu

Kpurepun
OLICHUBAHMS

Ouenka
(6ansbI)

PaGora oTinnyaeTrcs HOBU3HOH |
3asABJIEHHON TEME.
CrynmeHT coOmMIOaeT HOPMBI  aKaJIEMUYECKOTO

U3JI0KEHHS, IIUTHPOBaHKe, Oudanorpadpus).

IIOJIHOCTBIO COOTBETCTBYCET

nucbma  (CTHIIb

B pabore nmeMOHCTpHpYyeTCS  COOTBETCTBHE  HMCIHOJIBb30BAaHHBIX
TEOPETUYECKUX HMCTOUYHUKOB IIOCTABICHHOMY BOIIPOCY, IIENsM H
3aayaM TEKCTa ¢ HE3HAUYUTEIbHBIMH  TEOPETUYECKUMH WU
METOAMYECKUMH HETOYHOCTSIMH,

CTyzeHT MoKa3bIBaeT CIIOCOOHOCTh K KPUTUYECKOMY MBIIIJICHUIO.
CTy#eHT IeMOHCTpUpPYET 3HAaHWE M IIMPOKUIl OXBaT COBPEMEHHOM
JUTEPATYPHL.

PaboTa mosHOCTRIO COOTBETCTBYET 3asIBICHHON TEME.

CryneHT  coOmroJaeT  HOPMBI  aKaJeMHYECKOro  IHCbMa €
HE3HAYMTEIbHBIMH MOTPEIIHOCTSIMU (CTHIIb U3JI0KEHHSI, [IUTHPOBAHHUE,
oubnmorpadus).

Xoporio

(61-80)

B pabGore neMOHCTpUpYyeTCs  COOTBETCTBUE
TEOPETUYECKMX HCTOYHUKOB IIOCTABJIEHHOMY BOIIPOCY,
3aJlayaM TEKCTa C CYIIECTBEHHBIMU OLIMOKaMH,

CTyneHT MOKa3bIBaeT YAOBJIETBOPUTEIbHOE ITOHMMAHUE YMECTHBIX
po0JIeM U KOHTEKCTOB.

CTyneHT IeMOHCTpUpPYET IIUPOKUNA OXBAaT COBPEMEHHOH JUTEpaTypHl,
HO MOBEPXHOCTHO.

PaboTa cooTBeTCTBYET 3asBICHHON TEME.

CTyneHT 4acTHMYHO COOJII0JaeT HOPMbI aKaJeMHYECKOro MHUChbMa, HO
JIOMYCKAaeT B TEKCTE OIIMOKH, KOTOPbIE HE3HAUMTENBHO 3aTPYAHSIOT
BOCITPUSITHE TeKCTa (CTHIIb U3JI0KEHHS, IIUTUPOBaHKe, Onbdanorpadus).

HCIIOJIb30BAHHBIX
neasaM o

Y nosinerso
PUTEIBHO
(41-60)

B pabore paeMoHCTpUpyeTCsl HECOOTBETCTBHE  HCIIOJIb30BAaHHBIX
TEOPETUYECKMX HCTOYHUKOB IIOCTABIEHHOMY BONPOCY, LEISIM H
3aJla4aM TEKCTa,

CryneHT noKa3bIBaeT HEY/IOBJIETBOPUTENIbLHOE IOHUMAaHUE KaKUX-JINOO
CBSI3aHHBIX C TEMOW pabOThI MPOOJIEM U KOHTEKCTOB.

CryneHT He BIaJeeT aKTyaJlbHOW JIMTEPaTypol IO TEME, He
IIPEJICTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asIBIIEHHOU TEME.

CryneHt He coOIt0JaeT HOPMbI aKaJeMUYECKOTI0 MTUChbMA, JIOIYCKaeT B
TEKCTe OIIMOKH, KOTOpbIE 3HAYUTENBHO 3aTPYAHSIOT BOCIPHUSITHE
TeKcTa (CTHIIb M3JI0KEHUs], IUTUPOBaHUE, OuOInorpadus).

Heynosiner
BOPUTEIHHO

(0-40)

VYcerHbl
U OTBET
Ha

CryaeHT moapoOHO HW3jaraeT COJACpXKaHWE BOIMPOCA: MCUCPITBIBAOIIE,
MI0CJIeIOBATEIBHO, YETKO M apTyMEHTHPOBAHHO H3JIaraeT MaTepual.

JIeMOHCTPHPYET KPUTHUECKYIO OIICHKY BO3MOXKHOCTEH M OTpaHUYCHUI
NPEJCTaBACHHOTO  IMOAX0JAa/METO/Ia;  PacCMAaTPUBACT  BO3MOKHYIO

OTIn4HO

(81-100)
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(V)

dopma
NMPOMEKYTOYHOM
arTecTaunu

Kpurepun
OLICHUBAHMS

Ouenka
(6ansbI)

J9K3aMCfC

KPUTHKY, YCIIOBUS, B KOTOPBIX JaHHbIE KOHLEMNIUU HIA METOJIbI
HENIPUMEHUMBI.

JleMOHCTpHUpYeT CIMOCOOHOCTh MPOCIEAUTh W PEKOHCTPYHUPOBATH
apryMeHTalMi0 aBTOPOB IO TEMe, CChbUIaeTCsi B OTBETE Ha
MEPBOMCTOYHUKH WM aKTyaJbHbIE UCCIIEIOBAHUS.

[TosicHsieT yTBepKAeHHE Ha YMECTHBIX MTPUMepax.

VYBepeHHO OTBe4YaeT Ha [JOMOJHUTEIbHBbIE BOIMPOCH], CBOOOIHO
OpPUEHTHUPYETCS B TEME.

CtyneHT moIpoOHO wu3Naraer cojepkaHue Oujera, HO YIyCKaeT
HEKOTOPbIE aCMEKThI PACCMATPUBAEMOTO TTOAX01a/METO 1a.
JemoHCcTpHpYyET KPUTHYECKYIO OLIEHKY BO3MOKHOCTEN
NpPEJICTABICHHOTO  Mojaxoxa/Merona, HO HE Bcerja CrocoOeH
MIPOCIEIUTh €0 OTPAHUYEHUSL.

JemMoHncTpupyeT CIIOCOOHOCTh YaCTHUYHO PEKOHCTPYHPOBATH
apryMEeHTallI0 aBTOPOB, HA KOTOPBIX CChUIAETCH.

[losicHsieT yTBEpKI€HUE Ha YMECTHBIX IIpUMEpax.

OtBeyaeT Ha [OMOJHUTENBHBIE BOIPOCHI MO TeME C HEOOIBIIUMU
1ay3aMy B pa3roBope.

Xoporio

(61-80)

CtTyneHT uznaraer cojiep:kanue ouneTa noBepXHOCTHO,
JemoHCTpHUpYET KPUTHYECKYIO OLICHKY BO3MOKHOCTEH
IPEICTABICHHOTO MOX0/1a/MEeTO/1a Ha YPOBHE «3/IPaBOTO CMBICIIAY.
JleMOHCTpHpYEeT  CHOCOOHOCTH ~ YAaCTHYHO  PEKOHCTPYHPOBAThH
apryMEHTallMI0 aBTOPOB, Ha KOTOPHIX CCBUIAETCS, HO JIOIYCKaeT
OIINOKHU.

[TosicHsieT yTBepKIeHHE Ha MpHUMEpax, HO HE BCEr/a Cpasy MOXKET
000CHOBATh UX YMECTHOCTb.

OTBeuaeT Ha [JOMOJIHUTEIbHBIE BOMNPOCHI MO TEME C IMay3aMH B
pa3roBOpe U OMMOKaAMHU.

Y noBneTBo
pUTEIBHO

(41-60)

CryneHT wu3naraeT cojaep)kaHue OujieTa CKaTo, He OTpaxas CyTH
BOIIPOCa,

He  neMoHCTpupyeT ~ KPUTHYECKYH0  OLIEHKY  BO3MOXXHOCTEH
IPEJICTABICHHOTO TIOAX0a/MeTO /1a.

He criocobeH pexkoHCTpyupoBaTh apryMEHTAlMI0 aBTOPOB, JIOIYCKaeT
CEpbE3HBIC OIINOKU.

He wucnonb3yer mnpumepsl, au0OO MpeAsO)KEHHbIE MpPUMEpPHl He
OTpaXkaroT CyTh BOIIPOCA.

He oTBeuaeT Ha JONOIHUTEIBHBIE BOIPOCHI IO TEME.

Heynosiner
BOPUTEIHHO

(0-40)

4.4. MetoanyecKue MaTepuaIbl
Texkymmii KOHTpPOJIb OCYIIECTBIISIETCS C LEJIbI0 MOHUTOPHUHIA aKTyaJlbHOM

CUTyalluun

2 TIpenonaBaresisiM IPEJIaraeTcst OLEHUTh OTBET MO KAXKAOMY OJIOKY 1O 5 KpHTEpPHSM, BBICTABJIASA 33 KA Iblii
kputepuii 10 20 0aioB, 6aJTbl BHICTABIISIIOTCS MO IBYM BOIIPOCaM OTIENBHO.
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INOATOTOBKM CTYAGHTOB K 3Tally IPOMEXKYTOUYHOTO KOHTpOJis. Tekymuid KOHTpOJIb
OCyLIECTBIseTCST B  (popMax: KOHTPOJIA IOCEIIaeMOCTH, OTBETOB HAa CEMHHApPCKUX
(MpakTHYECKKX) 3aHATHAX, AUCKyccUsX. [IpermonaBarenb OTCIICKUBACT TEKYIIYIO CUTYAIHIO IO
yKa3aHHbIM (opMaM TEKyIIero KOHTPOJsI M BBIHOCUT CTYJEHTaM pEKOMEHIALUU JUIs
yJIy4LIE€HUS Ka4ecTBa MOATOTOBKH K IPOMEXKYTOUYHOMY KOHTPOJIIO.

ITpomerxyTOUHBI KOHTPOJIb 110 KYpCY OCYLIECTBIsAETCS B (hOpME IK3aMEeHa.

DK3aMeH MPOBOAMTCS B 2 dTana: MUCbMEHHBIH (HalMcaHue 3¢ce) U YCTHBIN.

Occe NuIIeTcst CTYASHTaMH CaMOCTOSITEIbHO U 3apaHee, CAAETCs B QJIEKTPOHHOM BUJE HE
no3anee, ueM B 12:00 mathl, mpenmecTByromed 1aTe YCTHOTO dTamna dk3ameHa. [IpemogaBarens
MOXKET IIOCTaBHTh JAPYTYK0 JaTy caadd 3cce (40 yKa3aHHOIO CpOKa), B Hayaje ceMecTpa
IIpenoaaBaTellb yBEAOMIISIET CTY/IEHTOB O CPOKaxX Cauu 3CCE, a TAK)KE HAIIOMMHAET CTYJIEHTaM O
TOYHOW JaTe He MO3AHee, YeM 3a MecCAll 10 CpoKa caadu. Occe sBIseTcsl 00s3aTeNnbHOM
COCTaBHOM 4aCThIO IIPOMEKYTOYHOM aTTECTAlUU 110 IUCLMIUIMHE U YCIIOBUEM JIOITYCKA K YCTHOM
YacTU 3K3aMEHa.

OneHka 1o 3cce BBICTABIAETCS IO pe3ysibTaTaM MPOBEPKHU IPENOAABATENEM U SBIIAETCS
COCTaBHOM YacThIO 00LIEH 3K3aMeHalMOHHON oleHKH. [IpenogaBarensam npeagaraeTcs OUEHUTh
TEKCT 3cce 1o 5 kputepusm (cM.11.4.3.2), BeicTaBisis 3a Kaxabli kputepuii 1o 20 6amos. Jlanee
pe3yJbTaThl CyMMUPYIOTCS.

VYCTHBIA 3Tan K3aMeHa BKIIOYAaeT OTBET Ha 2 Bompoca mo Owmnery. [IpemonaBartensm
IpeUIaraeTcsi OLEHUTh OTBET U3 KAXXKAOro 0yioka 1o 5-tu kputepusm (cm.m.4.3.2), BbicTaBIIsisI 3a
KaKapid KpuTepuit 10 20 6amios.

Jlanee pe3ynpTaTbl NMCBMEHHOIO M YCTHOTO 3TaloOB 3K3aMEHAa CYMMHUpYyETCs U
BBIBOJIUTCSL CpeAHEe apuU(PMETHUYECKOE, MEPEeBOJUMOE B OLEHKY M0 S-0aJlyIbHOW IIKale,
OTpa)KaeMyO B 3a4€THON KHUKKE U BEJJOMOCTH.

5. MeToauuecKkue YKazaHnusl 1Jisl oﬁyqaloumxca M0 OCBOCHHIO TUCHHUIIIMHBI

O01ue MoJI0KeHU

JucuuninuHa moApasymMeBaeT paboTy HajJ JBYMS B3aWMOJOMOIHSIONIMMHU BUIAAMH
JIESITCIIBHOCTH. OCBOCHUE COJCp)KAHUS JWCIHMILIUHBI B paMKax JICKIMOHHBIX W MPAKTHYCCKHX
3aHATHH (2 TaK)KEe CAaMOCTOSITEIbHON pabOThI) M HAIMCAHUE JCCE.

TexHonmorus OpraHu3alMi  CaMOCTOSATEIBHON paboThl  OOyYaromMXcs BKJIIOYAET
UCIONIb30BaHNEe MH(OPMAIIMOHHBIX U MaTepHAbHO-TEXHHUECKUX PECypcoB 00pa3oBaTEIbHOTO
YUPEKICHUS.

Ilepen BbIMONHEHHWEM OOYYAIOUIMMUCS BHEAYAUTOPHON CaMOCTOSITENBHONH pabOThI
MperoaaBaTeslb MPOBOAUT KOHCYJIBTHPOBAHHUE TI0 BBITIOJHEHHUIO 3aJIaHUsI, KOTOPBIA BKIIFOYAET
HeNnb 3aJaHus, €ro COJAEpKaHMs, CPOKU BBIMIOJHEHUS, OPUEHTUPOBOUYHBLIN 00BeM paboTHl,
OCHOBHBIC TpEOOBaHHS K pe3yiabTaTaM padOThl, KPUTEPUU OICHKH. BO BpeMs BBITOJHEHUS
0o0ydJalImMMUCA BHEAYyJAUTOPHOM CaMOCTOATENbHOW paboOTl W TpU  HEOOXOTUMOCTHU
MPEeroAaBaTellb MOKET MPOBOIUTH UHIUBUIYAITGHBIC H TPYTIIOBBIE KOHCYIIbTAIIHH.

B pasmene 6 (m. 6.1, m 6.2.) ykazaH mnepedeHb OCHOBHON W JOMOJHHTEIBHOM
JUTEPATYPhl, KOTOPBI PEKOMEHJIyeTCs OOYYaIOMUMCSl TPH IOATOTOBKE K CEMHHAPCKUAM
3aHSTHUSIM U BBHITIOTHEHUH CAMOCTOSITEILHON PaOOTHI.

CaMocTosTenbHass paboTa MOXKET OCYIIECTBIATHCS HWHAMBHAYAIBHO WIH TPYIIIaMU
00y4Jarmuxcsi B 3aBUCUMOCTH OT IIeJid, OOBEKTa, KOHKPETHON TEMAaTUKH CaMOCTOSATEIbHOU
paboTHI, YPOBHSI CIIOKHOCTH, YPOBHS YMEHUH 00yJarOIINXCs.

Acce

CTyaeHTsI UITYT 3¢Cce, SABISIOMIECECS CAMOCTOSTEIbHON HaydyHOUM paboTOM, BBITIOJIHEHHOMN
B COOTBETCTBUU C TEMATHKOW M MpoOIEeMATHKOW MUCHMILTUHBL. B mpormecce BbIOOpa TeMbl U
MTOCTAaHOBKH MPOOJIEMBI 3CCE CTYIEHTaM PEKOMEHIYETCSI KOHCYJIbTUPOBATHCS C MPEIMOIaBaTENIEM.

PexomeHp0BaHHAsI CTPYKTYpa 3cce:
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OrnaBieHue WM COAEpKaHUE.

Beenenue (moapobHOoe 000CHOBaHKE TEMBI, TOCTAHOBKA MTPOOJIEMBI).

3. OcHOBHasi 4YacTh. W3JOKEHHE MaTrepuala, IOJKPEIUICHHOTO CChUIKAMH Ha
UCIOJNB30BaHHBIC HMCTOYHHWKH, KOHIENTyallbHash 4YacTh, pabouyue TOHATHS,
KPUTUYECKAs apryMEHTAIHS.

4. 3akitoueHue.

5. CHucok HCIOIb30BaHHOMN JIUTEPATYPHI.

N

Od¢opmiienue 3cce:

Dcce T0MKHO ObITh 0(OPMIICHO B COOTBETCTBHH C MPEIbIBIIEMBIMU TpeOoBaHusAMU. B
NPOTUBHOM CITy4ae OHa HE MPUHUMAETCS K OLIEHUBAHMIO.

Tekcr neuaraercs uepe3 1-1,5 unreppana mpudrom Times New Roman, kerip 12-14.

Hymeparust crpaHul] CKBO3HAs, Ha4yMHas C THTYJIBHOrO JHCTa (HA HEM HOMEp He
CTaBUTCS).

Ccpulka Ha HUCIONB3YEMYIO B TEKCTe JHTeparypy (LUTHPYEMylO, YIOMHHACMYIO HIIH
BOCIPOM3BOJIUMYIO OJIM3KO K TEKCTY) O(QOpMIISIETCS B BHJE CHOCKM BHHM3Y CTpaHuIbl. [Ipu
HIEpPBOM YIIOMHHAHUY NCTOYHHKA BBIXO/IHBIC CBE/ICHUS YKA3bIBAIOTCS B ITOJTHOM 00BbEME.

B pabote 00s3aTebHO TOMHKEH MPUCYTCTBOBATH CHUCOK MCIOJIB30BAHHOW JIUTEPATYPHI.
[Ipu odopminenun coucka pekoMmeHayercs pykoBoacTBoBatbess ['OCT  7.1-2.2003
«bubmuorpaduueckas 3anuch. budbmmorpapudeckoe onucanue: O0mue TpeOOBaHUS U TPaBUIIA
COCTaBJICHUSI».

6. YueOHas 1uTepaTypa u pecypcbl HHGOPMALHOHHO-TEJ1eKOMMYHUKAIIMOHHOM
cetn "'UnTepHeT"', BK/IIOUYAS NEPeYeHb Y4eOHO-METOIMYECKOro obecneyeHust 1Jis
CaMOCTOSITEJIbHOI PadoThI 00y4AIOIINXCH 110 AUCHUILINHE

6.1. Ocnosnasn numepamypa.

1. B.II. Parnuxos [u ap.].Koudnukronorus .M.: KOHUTHU-JIAHA, 2012,
http://www.iprbookshop.ru/7023.html

2. CemenoB B.A. Kondmukronorus.Mcropust, Teopus, meroponorus. Capartos: A#t [1u Dp
Menwua, 2012. http://www.iprbookshop.ru/6970.

3. Kyssmuna T.B. Kordmukronorus: yauedHoe mocodue. Caparos: Aii [Tu Op Menua, 2012.
http://www.iprbookshop.ru/645.

4. Bbyceiruna, H. I1. KauecTBeHHBIE 1 KOJIMUECTBEHHBIE METO/IbI UCCIICTOBAHUI B
MICUXOJIOTHH | YUeOHHK I OakanaBpuaTta U Maructpatypsl. M.: M3parensctBo FOpaiiT,
2017. https://www.biblio-online.ru/book/COB72CE7-A1A1-4CEC-B4D2-
66F7F72C46D7

6.2. lononnumensnas numepamypa.
1. CgsernoB B.A. Croaps 1o kordumkroioruu. Capatos: By3osckoe oopazoBanue, 2013.
http://www.iprbookshop.ru/12750.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoil paoomel.

[Tonoxxenne 00 oOpraHU3aMM CaMOCTOSTEIBHONH paboThl CTYACHTOB (heaepabHOTO
TOCY/IapCTBEHHOTO OIOJHKETHOTO 00pa3oBaTeNbHOTO YUPEXKACHUS BBICIIETO 0Opa3oBaHUs
«Poccwmiickas akaJeMusi HapOJHOTO XO3SMCTBA M TOCYIAapCTBEHHOW CiykObl mpu [Ipesumente
Poccuiickoit ®enepamuu» (B pen. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. Hopmamuensie npagosvie 00OKyMeHmbl.
1. ApOGurpaxuslii mponeccyanbHblil kogekc Poccuiickoit denepanuu’ ot 24.07.2002 N 95-
@3.
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6.5.

10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.

21.

22.

['ocynapctBenHas nporpamma «MHpopmanmonnoe odiiectBo» // I'ocynapcTBeHHbIC
nporpamMMbl. MuaKoMcBs3b Poccuu http://minsvyaz.ru/ru/directions/?reqgulator=61
['pasxnanckuii mporeccyanbHbIi kogekce Poccuiickoit @eneparmu™ ot 14.11.2002 N 138-
@3.

Konekc Poccuiickoit @enepanyun 06 aIMUHUCTPATUBHBIX IPABOHAPYIICHUSIX OT
30.12.2001 N 196-D3.

OcHoBBI 3aK0HOATENLCTBA Poccuiickoit denepannu o KynbType (C U3MECHEHUSIMU 1
nomnonHeausMu) // Uudopmannonno-npasoBoii moprain «I"apant». URL: //
http://base.garant.ru/104540/.

Tpynosoit konekc Poccuiickoit @eaepanuu ot 30.11.2001 N 197-D3.

VYronosubi koneke Poccuiickoit deneparuu ot 13.06.1996 N 63-D3 (B peakiuu ¢
MOCJIETHUMH U3MEHCHHUSIMH U nonoHeHusyMu ot 28. 04.2009).

Va3 [Ipesunenta Poccuiickoit @enepannu ot 24 utons 2009 r. N 715 «O6
00IIEPOCCUIICKHUX 00513aTebHBIX OOIICIOCTYITHBIX TEIeKaHaIaX M pagrnokaHamax» //
Poccutickas razera. 25 utons 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html

VYka3 [Ipesunenta Poccuiickoit @enepamuu ot 1.07. 2010 r. N 821 «O xomuccusx 1o
coOITrOIeHHIO TPeOOBaHUH K CITYy)KEOHOMY TIOBEJICHUIO (DeIepaibHbIX TOCYAapCTBEHHBIX
CIy’KalllX M YPETYJINPOBAHUIO KOH(DIMKTA HHTEPECOBY.

®DenepalbHbIil KOHCTUTYIHMOHHBIN 3akoH OT 28.04.1995 N 1-OK3 "O06 apbutpaxHbx
cynax B Poccuiickoit denepauun’.

®enepanbHbIil KOHCTUTYIHMOHHBIN 3akoH OT 31.12.1996 N 1-OK3 «O cynebHol cucteme
Poccuiickoit @enepanum».

®DenepalbHbII KOHCTUTYIIMOHHBIN 3akoH OT 26.02. 1997 N1 7- ®K3 «O6
YI101HOMOYEHHOM 110 ITpaBaM 4esnoBeka B Poccuniickoit denepannn».

®enepanbhblil 3akoH 0T 23.11.1995 N 175-D3 «O nopsake pa3zpenieHus: KOJJIEKTUBHBIX
TPYAOBBIX CIIOPOB.

®enepanbubiii 3akoH oT 19.05.1995 N 82 - ®3 «O06 00111eCTBEHHBIX 00bETUHEHUSIX .
®enepanpablii 3akoH oT 12.01. 1996 N10 -®3 «O npodeccrnoHabHBIX COI03aX, UX
MpaBax U TapaHTHSIX ACSITEIbHOCTUY.

®enepanpublii 3akoH oT 11.07. 2001 Ne95-D3 «O moTUTHYECKH MapTUIX»
®enepanbHblii 3akoH o1 24.07.2002 N 102-®3 "O Ttpereiickux cyaax B Poccuiickoit
denepanun’.

®enepanbublii 3akoH oT 27.05.2003 N 58-®3 « O cucteme rocyaapcTBEHHOM CITy:KOBbI
Poccuiickoit @enepanum».

®enepanbhsblii 3akoH 0T 6.10.2003 N 131-D3 «O6 o0mux NpuHIUIAX OpraHu3aun
MECTHOTO caMoyIipaBiieHus: B Pocculickoit @enepanum».

®enepanbublif 3akoH oT 9.02.2009 r. N 8-®3 "O06 obecnieuennu goctyna K MHGopMaIuu
0 JIeSITeTTbHOCTH TOCYJApCTBEHHBIX OPraHOB M OPTaHOB MECTHOTO CAMOYITPABIICHUS .
®enepanbheblii 3akoH oT 27.07.2010 N 193-®3 "O0 anbrepHaTUBHON TPOIEAYPE
yperyIupoBaHus CIIOPOB € yIaCTHEM MOCpeHuKa (Mpoleaype Meauanmm)".
®enepanbhblil 3ak0H 0T 25.12.2008 N 273-D3 «O npoTUBOACHCTBUN KOPPYIIIIHI.

I/Iumepnem -pecypcol, CRpA6OUHbIE CUCHIEMDBL.

ok wnE

Kpeimuannnoa M.B. Buneokype «O6mias teopus koudiaukra»//PAHXul'C, 2017.
Kozep JI. ®ynkimu conpansaoro koudamkra. http://lib.znate.ru/docs/index-229632.htm
Koncrurynus Poccuiickoit deneparuun. URL: // http://www.constitution.ru/

OuibM «IKCIEPUMEHT.

®dunbeMm «IkcnepumenT-2 (TpeThbst BoHA)».

OunbM «CTpax U TpeneT».
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8.
9.

From ICT to E-culture. Advisory report on the digitalisation of culture and the
implications for cultural policy. Netherlands Council for Culture, 2003. URL : //
http://www.cultuur.nl/files/pdf/advies/E-cultuur_engels.pdf

Henry Jenkins. The offial weblog. http://henryjenkins.org/

Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. Hnobie pekomenodyemvle ucmoUHUKU.

1.
2.

3.

11.

12.
13.
14.
15.

16.
17.
18.

19.
20.
21.

22.
23.
24.

25.
26.

27.
28.
29.
30.
31.

bpenmaiiep K. Uepnas putopuka. 11-e u3a. — M.: Anpnuna [1a6mumep, 2013. — 184 c.
Kennenu I'. JloroBoputbest MoxHO 000 Bcem! Kak 100MBaThCs MaKCUMyM B JIFOOBIX
neperoBopax. 7-¢ u3a. — M.: Ansnuna [la6mumep, 2014. — 409 c.

CamoxsanoBa A.I'. JlenoBoe oOmienue: cekpeTsl 3P PEeKTUBHBIX KOMMYHHUKAIHNA. 2-€
n3ng. — CI10.: Peus, 2012 r. — 333 c.

Cunopenko E.B. TpeHMHI KOMMYHUKATUBHON KOMIIETEHTHOCTH B JIEJIOBOM
B3anMmoeicreuu. — CI10.: Peus, 2006. — 208 c.

I'amyctoBa O.B. Kondunukronorus B Borpocax u otBetax. — M.: Ilpocnekr, 2010. — 216
C.
Mymutyk O.3., [leeB A.1O., Koroposa O.C., Lpi0ynsckas M.B. Kondaukronorus. — M.
M®IIA, 2011. - 320 c.

[MTanacrok A.1O. IIcuxonorust pUTOPUKH: TEOPHS U TPAKTUKA YOEKTAIOIIETO
Bo3aeicTBUs. — PocToB-Ha-/{ony: ®@enunkc, 2007. — 208 c.

AnnynoB A 4., bananosckuii C.B. Kondaukronorus B cxemax 1 KOMMEHTApUAX. —
CII6.: ITurep. 2007. — 288 c.

Hpykep I1. MenemxmenTt. BerzoBsl XX Beka. - M.: Mann, iBanos u @epbep, 2012.

. Pyboun Ix., [Ipyiit 1., Kum Xe Cynr. ConuanbHblil KOHQIIUKT: SCKanaus, Tyn1K,

paspemenue. — CII6.: npaiim- EBPO3HAK, 2002. — 352 c.

Geert Hofstede. Cultures consequences. Comparing, values, behaviors, institutions and
organizations across nations. Second editions. Sage Publications. 2013.

AreeB B.C. MexrpynnoBoe Bzaumozaeiicteue. — M.: Uzn-so MI'Y, 1990.

Anpnpeesa [.M. Conmanbsaas ncuxosorus. — M.: Acniekt I[pece, 2002.

AmnmynoB A S, lununos A.U. Kondaukronorus. - M.: KOHUTU-ITAHA, 2002.
borganos E.W., 3a3eikun B.I'. [1cuxonorust imunoctu B koHpaukTe. — Kanyra: KI'TTY
uMm. K.O. [lnonkosckoro, 2002.

Bpoiinunr I'. PykoBoICTBO 10 BeZieHHIO TieperoBopos. - M. 1996.

BacunseB H.H. Tpenunr npeogonenus konuukros. — CII6.: Peus, 2003.
Bopoxeiikun U.E., Ku6anos A.41., 3axapoB JI.K. Koudaukronorus. — M.: UHOPA-M.,
2000.

I'pummmaa H.B. Tlcuxonorus kondumkra. — CI16.: ITutep, 2004.

Hmutpue A.B. ConmanbHblii KOHGIUKT: 0b1iee u ocodenHoe. — M.: I'apaapuku, 2000.
Hparunuesnu-1llemny M., CroiikoBuu b. KynbTypa: MeHe)KMEHT, aHUMAIMS,
mapketuHr. — HoBocubupck: 2000.

EmenpsnoB C.M. [Ipaktukym no kordmukromorun. — CII6.: [Turtep, 2003.

Kacrensc M. UadopmanmonHas smoxa. DKOHOMHKa, 00IIeCTBO U KylIbTypa. - M., 2000.
Kopuenuyc X., ®aiip 1. Boiurpats MoxeT kaxpiil. Kak paspemars KOHQIUKTHL - M.:
Crpunrep, 1992.

Jleun K. Pa3pemenne corpanbHbix KoHGMKTOB. — CI16.: Peus, 2000.

JIucwukun B.A., Hlenenen JI.A. Tperbst MupoBast (MH(MOPMALIMOHHO-TICUXOJIOTHYECKAs)
BoiiHa. — M.: ACH, 2000.

Jlopenn K. Arpeccust. — M.: IIporpecc, 1994.

Maiiepc /1. Conmanbras rcuxogorusi. — CII6.: TTurep, 2002.

[Touenmos I'.I". Ilcuxonoruyeckue BoitHbl. — M., Kues: Pedn-Oyk — Baknep, 2000.
Putniep [Ix. CoBpemeHHbIe conmosiornyeckue Teopun. — Cro.: [Turep, 2002.

CoxonoB A.B. O6mas Teopust kommyHukaruu. - CII06.: ITurep, 2002.
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32.
33.
34.

35.
36.
37.
38.

Aynutopun TUIst MPaKTUYCCKUX 3aHATHUH, OCHAIIICHHbBIE MPOCKITMOHHBIM
JICMOHCTPAIIMOHHBIM 000PY/IOBAHUEM U KOMITHIOTEPOM, JINOO HOYTOYKOM (7100 BO3MOMXHOCTHIO

VYa6cerep @. Teopun undopmanmronHoro odmectsa. - M., 2004.

®enpaman J[.M. [Monmuronorus kondumkra. - M. 1998.

Xabepmac HO. MopanbsHOe co3HaHHe U KOMMYHHUKaTuBHOE AeiictBue. - CI16.: ITurep,
2000.

Xacan b.W. KonctpyktuBHas ncuxosnorust kKondmaukra. - CI16.: ITurep, 2003.
Xantunarron C. CronkHoBeHue nuBmim3aiui. - M.: Acnekr Ipecc, 2004,

Yepubix A. Mup coBpeMeHHbIX Meaua. - M., 2007.

SnoB B.A. Conmonorndeckoe ucciaeJOBaHHUS: METOIOJIOTHS, IIPOTPAMMBI, METOIBI. —
M.: Hayxka, 1987.

7. MaTrepuajbHO-TeXHU4YeCKas1 0a3a, UH(OPMaIlMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecneyeHre 1 HH(POPMALIMOHHbIE CIIPABOYHbIE CHCTEMbI

HOKIIIOYUTE HOYTOYK) C YCTAaHOBJIEHHBIM ITporpaMMHbIM obecrieuenrem MS Office.

Ayautopun Uil CaMOCTOSITENbHOM pabOThl, OCHAIEHbIE KOMIIBIOTEPHOM TEXHHKOHU ¢
BO3MOXHOCThIO JlocTynna B «MHTepHeT» u oOecrmeyeHHeM JO0CTylna B 3JIEKTPOHHYIO
obpazoBatenbuyto cpeny Axagemun (http://lib.ranepa.ru/base/), B Tom uucie, B 371€KTpOHHBIC

OUOJIMOTEYHBIE CUCTEMBL.
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