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1. IlepedyeHb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/J1bTAaTAMHU OCBOCHHS IIPOrPaMMBbI

1.1. Hucuunnuna b1.B.JIB.4.10. «KoH(baukTel B opraHu3anusx» 0OECIIeYMBAET OBJIAJCHUE
CIIETFOIIUMU KOMIIETCHITHSIMHU:

HanmenoBanmne HanmeHnoBaHme 3Tama oCBOCHHUS
KOMIICTCHII U KOMIICTCHII

Kon
KOMIIETEHIINHU
Kon srama
OCBOEHUSA
KOMIIETEHILINU

CK OC | Cnoco6nocts pa3padareiBath | CK OC | ClocOOHOCTB HCIIONTH30BATh

LA-4 1 OCYIIECTBJISTH MEPBI LA-4.3. | KOH(QIMKTOJIOTMYECKUE 3HAHHUS,
pOQUIAKTUKH U TICUXOMArHOCTHYECKHE HABBIKH,
YPETYJINPOBAHMUSI KOMMYHHUKATHBHBIC YMCHUS JJIs
KOH()JIMKTHBIX CUTYaIlHi NPOMUIAKTUKA U YPETYIHUPOBAHUS
nocpenctsoM PR- u GR- KOH(JIMKTOB B COIMOKYIbTYPHBIX,
TEXHOJIOTHA OW3HEC- U OJUTUICCKIX KOHTCKCTaX B

Ka4yeCcTBE KpU3HC-MEHEKepa, OM3Hec-
neperoBopiirka, Meauaropa, PR- u GR-
CTCIIUAIINCTA.

=
N

B PE3YJIbTATC OCBOCHUA JUCHUIIJIMHBL Y CTYACHTOB JOJI’KHBI OBITE:

Pesynbrarel 00yueHus

Kox srama
OCBOCHUSI
KOMIIETEHI[UU

CK OC LA - 4.3. | Ha ypoBHE 3HaHMII:

e (EHOMEHOJIOTHSI ~ OPraHU3AIlMOHHBIX  KOH(DIMUKTOB,  OCOOEHHOCTH
KOH(JIMKTHBIX CHUTyallMii B OpraHU3alusX, THUIBl OPraHU3allMOHHBIX
KOH(JINKTOB, METO/Ibl AMArHOCTUKH KOH(IMKTOB B OpraHU3alusX;

® COBpPEMEHHbIE MOAXOAbl K (OPMHUPOBAHMIO YIPABIEHYECKUX U
MIPOEKTHBIX KOMaH, BHEJPEHNIO HOPM JIEJIOBOM 3TUKU B OpraHM3allMsiX,
YIIPaBIEHUS KOPIIOPATUBHOM KYJIbTYpOH;

® METOAMKHM YIYYIIEHUS HUMUJKAa OpraHu3alMy uepe3 BCTpauBaHUE
rapMOHHUYHBIX OTHOUIEHUH ¢ BHYTPEHHEN U BHELIHEH 00IEeCTBEHHOCThIO
OpraHM3alMH.

Ha YPOBHE YMEHUN:

® [PUMCHATH KOMMYHHMKATHBHBIE IIPUEMBI U TPEHUHIOBBIE TEXHOJIOIMHU
JUIS  YperyJupoBaHUs KOH(IMKTOB B OpraHM3alusX, MPeoJoJICHUS
CONIPOTHBIIEHUS] HMHHOBAaLMSAM B cdepe TrocyJapCTBEHHOTO MU
KOpPIIOPAaTUBHOTO YIIPABJIEHUS;

® peElIeHUsd YIPaBICHYECKUX 3a7ad - CO3JaHMs KOMaHJI, KpH3UC-
MEHE/DKMEHTA, YJIYYIICHHEe MMUKA OpraHU3alUU IIyTeM BCTPAaUBAHMS
TrapMOHHUYHBIX OTHOIIEHUH ¢ BHYTPEHHEH U BHEUTHEH 00111eCTBEHHOCTHIO

Ha YpOBHC HAaBBIKOB:
® [PUMCHCHHUA AWATHOCTHYCCKHUX HNPOHCAYP AJId aHAJIM3a KOH(bJ'II/IKTOB B
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OpraHM3alusIX, pa3pelieHus U ynpapieHUs] KOHQIUKTHBIMUA CUTYallUSIMU
B OpraHu3anusx;

® [IPEACTaBIATH IMOJIyYEHHBIE pe3yJbTaThl KaK B KauyecTBE HAay4HOTO
UCCIIeIOBaHMs, TaK U B KaYeCTBE JEJIOBOW CTPATErHH AJIsi OpraHu3aluu
110 KOPPEKIIMU KOPIIOPATUBHON KYJIBTYPHI.

2. O6beM U MeCcTO TUCHUILIHHBI B cTpyKType OIl BO
O0BeM THCHUIIINHBI
— Bb1.B.JIB.4.10. «Kouaukrel B opranu3anusx» usydaercs Ha 4 xypce (B 7 cemectpe).

O6mas tpynoemkocts auctuiuiaasl 2 3ET (72 gaca);

— KomunuectBo aKaIIeMI/I‘ICCKI/IX/aCTpOHOMI/I'-ICCKI/IX 4JacCoB, BBIACJIICHHBIX Ha KOHTAKTHYIO
paboty ¢ npenoaaBaresieM — 28/21 4acoB, Ha CaMOCTOATEIIbHYIO pabOTy 00yJarOIIUXCSl —

44/33 ygaca.

Mecto aucuuninnsl B ctpykrype OII BO
b1.B.JIB.4.10. «KoH()AUKTH B OpraHU3aiysax» BXOAUT B COCTaB AUCLUUIUIMH MO BBIOOPY
BapuaTuBHON 4actu Osnoka Bl «Jlucumrummael (Moxysm)». JIMCIUIUIMHA pealnu3yeTcs
MocJie U3y4eHus: 0a30BOM 4aCTH MPOTPAMMBI.
[Ipu ee u3yueHUU CTYACHTHI OMUPAIOTCS HA TEOPETUUYECKUE U KOHKPETHO-UCTOPUIECKHE
3HaHUs, TOJIyYeHHbIE B pe3yJbTaTe OCBOEHUS psjaa IucuuiuivH, Takux kak b1.5.10
«IIcuxomorus», b1.b.14 «Cormomorusa».

3. Coaep:xkaHue ¥ CTPYKTYpPa JMCHUIIUHBI

Taobnuua 1.
O6beM aTucuMIIMHbI (MOYJIs1), Yac. ®dopma
KonrakTHas padora TeKyLIero
odyuyarouuxcs ¢ KOHTPOJIst
npenogaBaTejiemM ycneBaemo
Nen/m | HaumeHoBaHue TeM (pa3/iesioB) Beero 0 BHAAM y'—lSﬁHBIX CP cru’,
3aHATHIA NPOMEXYT
OYHOM
J | JIP 113 KPC aTrecTamu
u
Ounasn ¢hopma ooyuenusn
OCHOBHBIE NOJXO/IBI K
Tea 1 | MOHHMAHHIO 6/4,5 413 2115 | OmpeC
OpraHU3aAIMOHHBIX TUCITYT
KOH(JIMKTOB
CucreMHbIe XapaKTEpUCTUKU 4/3 0
Tema 2 | opraHHU3aIHOHHBIX 8/6 4/3 1poc,
JTUCTTYT
KOH(JIUKTOB
Tunsl KOHGIUKTOB B
Ompoc,
Tema 3 | ObFaHH3aIIAX. Kongmxrs, . | 10/7,5 4/3 6/4,5 | TecTupoBa
00yCIIOBJIEHHbIE OpraHu3anuen e
TpyJa
MeXIMYHOCTHBIE KOH(MIUKTHI Tectuposa
Tema 4 | B OPTaHH3alu 14/10,5 4/3 10/75 |  nwe,
JTUCITYT
Tema 5 CyObexTuBHBIC TTPOOIEMBI 6/4.5 43 2/15 Ompoc,
pabOTHUKOB B OpraHU3AINH ’ ' JUCITYT




O0beM AucHUIUIMHBI (MOTYJIs), Yac. dopma
KonrakrHas padora TEKYIEro
o0yJauuxcs ¢ KOHTPOJIsI
npenojgaBaTejiemM ycneBaemo
Nen/m | HaumeHnoBanue TeM (pa3aesion) Beero 10 BH/IaM Y4eOHBIX CP cru’,
3aHATHH MPOMEKYT
OYHOHU
J | JP 113 KC aTTecTanu
P H
Ounasn ¢hopma ooyuenusn
MeTtoabl TUarHOCTUKHU 4/3 Hucnyr,
Tema 6 | KOHGIMKTOB B OpraHU3aIUAX 14/10,5 10/7,5 | Tectuposa
HUE
Merobl ynpaBieHusI 4/3 0
Tema 7 | opraHu3alliOHHBIMU 14/10,5 10/7,5 1poc,
KOH(IIMKTaMHU eee
3ayer ¢
I[IpomeskyTOouHas aTTecTALMSA .
OLICHKOM
Bceero: | 72/54 28/21 44/33
Conep:xanue THCHUILTUHBI
HaumeHnoBanue Tem
Ne n/mn Conep:xanue TeM (pa3iesioB)
(pa3nesioB)
OcHoBuble moaxonsl K | KoH(pauKT B opranu3zamnuu Kak TpyJ0BOid KOH(IUKT B
IIOHUMAaHUIO KJIACCUYECKOM ILIKOJIE OPraHU3alui U YIIPaBICHUS.
OpraHMU3aIMOHHBIX KoH(pMKT Kak MaToloruyeckoe SBICHUE B «IITKOJIE
KOH(JINKTOB 4eJI0BEYEeCKUX OTHOLIEeHU». [Ipobnemaruka KOHIIMKTA B
Tema 1 LIKOJIE COIUANBbHBIX cucTeM. OpraHu3anus Kak
KOH(JIMKTHAs CUCTEMA B COBPEMEHHBIX OPraHU3al[MOHHBIX
TEOPUSIX.
Touka 3peHHsI Ha TeHE3UC OPTaHN3alMOHHBIX KOH(JIMKTOB B
AHTUCUCTEMHOM IOJXO0/I€ B TEOPUU OpraHU3aIUH.
Cucremnslie CTpyKTypHBIE XapaKTepUCTUKU KOHQPIUKTA. (OCHOBHBIE
XapaKTEPUCTUKU CyOBEKTBl M YYaCTHMKM KOH(JIMKTHOTO Mpoliecca B
Tema 2 | OPTaHU3AIMOHHBIX opranmzanuu. JluHamMudeckue TMoOKa3aTea KOHQIMUKTA:
KOH(JIMKTOB craiuu M (a3sl mpouecca KoH@uuKTa. DyHKIUU WU
MOCIIEACTBHSI OPraHU3aMOHHBIX KOH(PIUKTOB.
Tunet  koHGAMKTOB B | THUMBI OpraHU3aIMOHHBIX KOH(MIUKTOB: MO3UITHOHHBIC U
OpraHu3alMsIX. MEXIINYHOCTHBIE. OCHOBHBIE UCTOYHUKU KOH(IUKTOB B
T 3 Konmaukrsl, OpraHu3anusaX: KOHYIUKTHI, 00yCIOBIEHHbIE XapaKTEPOM
ema 00YCJIOBJICHHBIE npo¢eCcCUOHATIBHOM 1eATEIbHOCTH; OCOOCHHOCTSIMU
opraHuzaiuen Tpyaa OpraHu3aIy TPy/a; MEKINYHOCTHBIE; TMUHOCTHO-
OKpallieHHbIe KOH(QIUKTHI B JIEIOBBIX OTHOIICHUSX.
MeXIM4YHOCTHBIE JIMCTio3uIIMOHHbIHN (CyOBEKTHBHAS MTPEIPACIIONONKEHHOCTB )
KOH()JIMKTHI B U PEIUIPOKHBIN (B3aUMO/ICHCTBHE JIMYHOCTHBIX U
OpraHu3alnu CUTYaTHBHBIX 0COOCHHOCTEH) TOXO0/IbI K MEXKINIHOCTHBIM
Tema 4 KOH(JIMKTaM B JICIOBBIX OTHOIICHUX. Opranu3amnus 1

06HICCTBCHHLII>'I 3a1poc. KuzneHnnnie OUKJIBI U
HOPMATUBHBIC KPU3UCHI PA3BUTUA OpraHU3aIuu.

OpFaHI/IBaHI/IH KakK coraJibHasd rpyriia.
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HaumenoBanue TeM

Ne ni/mm (pasae:ion) Conep:xanue TeM (pa3aeioB)
CyObektuBHbIe pobiemMsl | [lepexnBaHie HOPMAaTHBHBIX KPU3UCOB

Tema 5 | PAOOTHHKOB B npodeccroHaIbHOTO CTaHOBICHUS. [IpUYMHBI THYHOCTHO-
OpraHHu3aluu OKpAILICHHBIX KOH(JIUKTOB B Pa00OYHX CUTYAIIHSIX.
MeToapl IMarHOCTHKH OnucarenbHbIC M AaHATUTUIECKUE METO/IbI U3yUCHUS
KOH(JIUKTOB B OpraHU3aIMOHHBIX KOH(IUKTOB.

Tema 6 | opraHu3anusax MeToauKK TUarHOCTUKU KOH(IIMKTOB: Ha

BHYTPUJIMYHOCTHOM YPOBHE, MEXITMYHOCTHBIX KOH(IUKTOB,
MEXIPYMIOBBIX KOH(IMKTOB B OpraHU3alHH.

Tema 7

Meroas! ynpaBileHUs B03MOXHOCTH M OTpaHUYEHUS B YIIPABICHUU
OpraHu3allMOHHBIMU OpraHu3alMOHHBIMU KOH(paKTaMu. OCHOBHBIE CTpaTeruu
KOH(IJINKTaMHU yIpaBJICHUS] OPraHU3AIMOHHBIMU KOH(IMKTAMHU.

OpraHu3anroHHOE IPOEKTUPOBAHHUE KaK CIIOCO0
yIIpaBJICHUS TIO3ULIMOHHBIMU KOH(pIHKTamu. UrpoBeie
METO/bI YIPaBJICHUS KOHPIUKTAMHU.

4. MaTtepuaJjbl TeKyLero KOHTPOJIsl ycneBaeMocTH o0yuyaommxcsi 1 GoH/I OLEeHOYHbIX
CpeACTB MPOMEKYTOUHOM aTTECTALMHU MO TUCHUILINHE

41. ®opMbl u MeTOAbl TeKYIIEr0 KOHTPOJS YCHEeBAeMOCTH OOY4YAKOIIUXCHA U
NMPOMEKYTOYHOM aTTECTALIUM.

4.1.1. B xoae peanuzauuu aucuumiaabl b1.B.JIB.4.10. «KoH}auKTHI B OpraHu3anusx»
HCHOJIBL3YIOTCS CJIeAYIOIHE METOIbI TEKYIIEro KOHTPOJIS U YCIeBAeMOCTH 00yYAIOIUXCS |
— MPU IPOBEJICHUH 3aHITHIA CEMUHAPCKOTO THTIA!
® KOHTPOIIb MOCEIAEMOCTH;
® OTBET Ha NMPAKTUYECKOM (CEMUHAPCKOM) 3aHSTHH;
® JIUCKYCCHS.

4.1.2. 3a4yeT ¢ OUEHKOIl MPOBOAUTCS C NMPUMEHEHHEM CJIEIYIOIIMX METOI0B (CpeacTB):
YCTHBIii 3a4€T, COCTOSIIIMIA M3 0TBETa HA BONPOCHI, M MHCHLMEHHOe 3ajaHue (3cce).

4.2. MaTepHajbl TEKYIIEr0 KOHTPOJISI YCIIeBAeMOCTH 00y4aIOIIHXCH.

[TocemaeMocTh JIEKIIMOHHBIX U CEMUHAPCKUX 3aHATHH, OTBETHl Ha CEMUHAPCKUX 3aHATHSAX.
OOyuatomiyiecsi TOTOBSAT OTBEThl Ha BONPOCHI K CEMMHAPCKUM 3aHATHUSAM, MCXOJS U3 CIIMCKa
BOIIPOCOB HMXE U CIIUCKA JTUTEPATYPBHL.

Ilpumepnvie 60npocwl K CeMUHAPCKUM 3AHAMUAM
Tema 1. Ocnognvie n00X00bl K HOHUMAHUIO OP2AHU3AUUOHHBIX KOHPIUKMOE.
Bonpocwl cemunapckozo 3anamus:
1. KoHQuuKT B opranu3zaiuu Kaxk Tpy10Boi KOH(MIUKT B KJIACCHYECKON LIKOJIE OpraHn3aluit
U YIIPaBJICHUS.

2. KOH(l)J'II/IKT KaK IMaTOJIOTHUECKOE SIBJICHHE B IIKOJIE YSIOBEUSCKUX OTHOIIICHHUH.
3. HpO6HCMaTI/IKa KOH(i)J'II/IKTa B IIIKOJIC COIHMAJIbHBIX CUCTCM.
4. Touka 3p€HHUA Ha I'CHE3UC OpraHU3allMOHHBIX KOH(l)J'II/IKTOB B aHTUCHUCTCMHOM II0AXOAEC B

TCOpHUU opraHnsauHﬁ.

Tema 2. Cucmemnsie XapakmepucmuKu op2aHu3ayuoOnHblX KOH¢Jllll('m08.
Bonpocu CeMUHAPCKO20 3AHAMUA .




OcHoBHBIE CYOBEKTHI U YUACTHUKU KOH(GIMKTHOTO MIPOIECCa B OPraHU3aIUH.
CtpykTypa npeamMeToB KOH(IUKTA.

Craguu u (a3sl mporecca KOHDIUKTA.

[ToHsTHE COIMATBLHON HANTPSHKEHHOCTH.

OYHKINUU U TIOCIECTBUS KOH(IMKTOB B CUCTEME yIIPABJICHHUSL.

arwONE

Tema 3. Tunwt Kongpaukmos é opzanuzayuax. Kongaukmeol, odycnosnennvie opzanusayuei
mpyoa.
Bonpocvi cemunapckozo 3anamus:

1. TMoaxompl k pa3paboTKe THIOIOTMH OPraHU3aLMOHHBIX KOH(IMKTOB.

2. Tumbl OpraHU3alMOHHBIX KOH(PIUKTOB.

3. OCHOBHBIE HCTOYHUKH KOH()IIMKTOB B OPraHU3aLisX.

4. Buemnue KOHQIMKTBI OPraHU3ALUH.

5. KoH(IUKTH BHYTPY OpPraHU3aLHH.

Tema 4. Mexcnuunocmuvie KOHQIUKMbL 8 OP2AHUZAUUU.
Bonpocwvi cemunapckozo 3anamus:
1. JIMCHO3UIMOHHBIA U PELMIPOKHBIA MOAXOAbI K MEXKIUYHOCTHBIM KOH(MDIUKTaM B
JIETIOBBIX OTHOIICHUSX.
2. Kou}mukTsl B popMann30BaHHBIX U TBOPUYECKUX OPTraHU3AIUAX.
3. HopmaTtuBHBIC KPU3UCHI PA3BUTHS OpTraHU3AIUH.
4. CouManbHO-TICUXOJOTHYECKHEe  (DAKTOpPBl ~ MEXKIUYHOCTHBIX ~ KOH(DIUKTOB B
OpraHu3alusix.

Tema 5. Cyovexkmuesnvle npoodiemvt padomHUKOE 8 Opeanu3ayuu

Bonpocwel cemunapckozo 3anamus:
1. TIpuyrHBI TUYHOCTHO-OKPALICHHBIX KOH(DINKTOB B pa0OYHX CHTYaLIUAX.
2. VppamuoHaibHasi MOTUBALHS MEXIMYHOCTHBIX CTOJIKHOBEHUH.
3. JIngHOCTHBIE KOH(DIMKTHI PYKOBOIUTENEH U MTPEIIPUHIMATEIICH.

Tema 6. Memoowvt ouaznocmuku KOHGAUKMOB 8 OP2AHUZAUUAX

Bonpocel cemunapckozo 3anamus:
1. Meroauku TUarHOCTUKU KOH(MIMKTOB HA BHYTPHMJIMUHOCTHOM YPOBHE.
2. MeToauKu TMarHOCTUKH MEXKITUYHOCTHBIX KOH(DIUKTOB.
3. JlmarHocTHKa MEXTPYIIIOBBIX KOH(DIUKTOB B OPTaHHU3AIIHH.

Tema 1. Memoovt ynpagienua op2aHu3quUOHHBIMU KOHGAUKMaAMU
Bonpocel cemunapckozo 3anamus:
1. B03MOXHOCTH U OTpaHUYEHUS B YIIPaBIECHUU OpraHU3alMOHHBIMU KOH()IMKTaMU.
2. OCHOBHbIE CTpaTETHH YIPaBIECHUS OPraHNU3AIMOHHBIMUA KOH(DIUKTaMU.
3. Meronsl yrpaBiieHUs] OpraHU3AIMOHHBIMEI KOH(QIHUKTaMH.
4. CouunanbHble TEXHOJOTUH YIPABJIECHUS OPTaHU3AMOHHBIMU KOH(IUKTAMU.

Ilpumepnsvie memut rcce:
CTyneHT MOXET BBIOPATh LISl 3CCE OJMH M3 BBIIICTIEPEYHCICHHBIX BOIIPOCOB JIISI CEMUHAPCKUX
3aHATHUH, ITyOOKO PACKPBIB TEMY.

4.3. OueHOYHbBIE CPeICTBA /ISl IPOMEKYTOUHON aTTeCTALUH.
4.3.1 TIlepeyeHb KOMIETEHIHI ¢ yKa3aHUeM 3TanoB UX GOPMHUPOBAHUSA B MPoOIecce
ocBOcHHMs oOpasoBatenbHON mnporpammbl. Ilokasaresm u Kpurepum
OlLleHMBAHMSI KOMIIETEHIHI ¢ y4eTOM 3Tana ux (popMupoOBaHUs
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- HanmenoBanue - HanmenoBanue 3tamna ocBoeHus
S S
3 5 KOMIIETCHITHH % E 5 KOMITETEHITHH
S & 5 8 2
Mg 58 2
CK OC | Cnoco6nocts pa3padareiBath | CK OC | ClocOOHOCTB HCIIOTH30BATh
LA-4 1 OCYIIECTBJISTH MEPBI LA-4.3. | KOH(QIMKTOIOrMYECKUE 3HAHHUS,
npOQUTAKTUKH U MICUXOMATHOCTHYECKUE HABBIKH,
YPETYINPOBAHHUSI KOMMYHHUKATHBHBIC YMCHUS JJIS
KOH()JIMKTHBIX CUTYaIlHi MPO(UIAKTUKH U yPETYITHPOBAHUS
nocpencteoM PR- u GR- KOH(DJIMKTOB B COIIMOKYJIbTYPHBIX,
TEXHOJIOT U OW3HEC- U IOJUTUYECKIX KOHTCKCTaX B
Ka4yeCcTBE KpU3HC-MEHEKepa, On3Hec-
neperoBopuirka, meauaropa, PR- u GR-
CTCIIUAIINCTA.
JTamn ocBOeHUs! IToka3zaTenn Kpurepun
KOMIETeHIIHH OIleHUBAHUS OIleHNBAHH S
CKOC LA-4.3. CnocoOHOCTh MPOBOIUTH CryaeHT yMeeT IPUMEHSATh
CrocoOHOCTP HUCIOJIB30BATh | JMATHOCTUKY KOH()IMKTOB, 3HAHUS U HaBBIKU B 00JIaCTH
KOH(JIMKTOJIOTUYECKUE MPUMEHSITh KOMMYHUKATUBHBIC | METOJIOJIOTHH YPETYJINPOBAHUS
3HAHHUS, MIPUEMBI U TPEHUHTOBBIC KOH()JIMKTOB H

IICUXOUArHOCTUYECKUE
HaBBIKH, KOMMYHHKATHBHBIC
YMEHHS IS IPOPUITAKTHKI
U yperyJIupOBaHUS
KOH(JIMKTOB B
COIIMOKYJIbTYPHBIX, OM3HEC-
1 MTOJUTUYECKUX KOHTEKCTax
B KaueCTBE KPHU3UC-
MeHeKepa, Ou3Hec-
MEePEeTrOBOPIINKA, MEIUATOPA,
PR- u GR-cnemnuanucra

TEXHOJIOTHH JUIs
yperyiupoBaHusi KOH(QIMKTOB
B cepe TocyAapCTBEHHOTO
WM KOPIIOPATUBHOTO
YIpaBJIEHUS, pELICHUS
YIPaBIEHYECKHX 3a]1a4 —
BEJICHUS [IEPErOBOPOB,
CO3/1aHHS KOMaH], KpU3HC-
MEHE)KMEHTA, YIy4IlleHHue
UMUJKA OpraHu3aluy IyTeM
BCTpanBaHUs TaPMOHUYHBIX
OTHOLIEHUN C BHYTPEHHEHN U
BHEIIHEHN 00111eCTBEHHOCTHIO.

KOMMYHUKaTHBUCTHKH JIJIS
NPEIYIPEIKIACHUS, BBISIBICHUS
U yperyaupoBanusi (B TOM
YHCIIe, B KAYeCTBE MeIMaTopa,
PR- u GR-meHemkepa)
KOH(JIUKTOB B
YIIPABICHYECKOW MPAKTUKE

KOPITOPATHBHBIX |
0O0I1eCTBEHHBIX CTPYKTYD, B
Meaua cpesie, IpeacTaBIIss

Ka4C€CTBC HAYYHOI'O
HUCCICO0OBAaHUsA, TaK U B

paMKax yKa3aHHOM
KOMIIETEHIIUH.

4.3.2 TunoBbie OLIEHOYHBIE CPEACTBA

Ilpumepnuvle sonpocwl K 3auemy:

1. TlonsTHe opraHu3allMOHHOTO KOH(MIMKTA.

Noakown
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OcHOBHBIE OAXO0/1bI K TIOHUMAHUIO OPraHU3aIllMOHHBIX KOH(JIUKTOB.
CucreMHbIe XapaKTePUCTUKU OPTaHU3aIIMOHHBIX KOH(JIUKTOB.
OcCHOBHbBIE UICTOUHUKH KOH(IUKTOB B OpPraHU3aLUsIX.

OYHKIMU U TIOCIEACTBHS OPraHU3alMOHHBIX KOH(INKTOB.
KonduukTel, 00yci0BI€HHbIE OpraHu3aluei Tpyaa.

KoHpaukTel, cBA3aHHBIE C 0COOEHHOCTSAMHU TEXHOJIOTHH.

Pa3JIMYHBIX TOCYAAPCTBCHHLIX,

IMMOJIYYCHHBIC PE3YJIbTAThI KaK B

Ka4eCTBe JIEJI0OBOM CTpAaTErvu B




10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24,

Xapakrep ynpaBJieHUs] KaK HCTOYHUK KOH(IIUKTOB.
CounanbHO-TICUXO0IOTHYECKHE TPOLIECCH] B OPraHU3aLNH.
JKu3HeHHbIE IMKIIBI U HOPMATUBHBIE KPU3KUCHI Pa3BUTHS OPTaHU3ALNH.

OCHOBHEBIE IMPUYIUHBI MEKITNYHOCTHBIX KOH(l)J'II/IKTOB B ACJIOBBIX OTHOLICHUAX.

[TpuyrHBI MEXTPYNTOBBIX KOH(PJIUKTOB B OpPraHU3ALUSX.

[TpyurHbBI BHYTPUIIMYHOCTHBIX KOH(JIUKTOB B OpPraHU3aLUsX.
PanyonanbHOE ¥ MppalOHAIBHOE B IIOBEICHUH YEI0BEKA U IPYIIIBI.
MeToab!l U3y4eHUs: OPraHU3aUOHHBIX KOH(IUKTOB.

MeToauKH TUarHOCTUKU MEXJINYHOCTHBIX KOH(IUKTOB.

OcCHOBHbIE CTpaTEeruy yNnpaBiIeHUs OPraHU3alMOHHBIMU KOH(IMKTaMU.
MeToap! ynpaBieHUs OPraHU3aMOHHBIMU KOH(DINKTaMH.

OCHOBHEBIE IoaAxXodbl K OOBSACHEHHIO HCTOYHHUKOB U IIpUYIUH OPraHU3allMOHHbIX

KOH(JIUKTOB.

Oco0eHHOCTH BO3HMKHOBEHUS U IMPOTCKAaHUA MEXINYHOCTHBIX M MECKIPYIIIIOBBIX

KOH(JINKTOB B OpraHU3alINH.

CounanpHas OpraHu3anus 1 BO3SMOKHOCTh BOSHUKHOBEHUSI KOH(IJIUKTOB.
OyHKIUH U TIOCIEICTBHSI OPraHN3aMOHHBIX KOH(INKTOB.

Crpaterun ynpaBieHHsI OpraHU3alMOHHBIMI KOH(QIUKTAMHU.

Oco0OeHHOCTH UCHOJb30BAaHUS JIEJIOBBIX IEPETOBOPOB M  IOCPEAHUYECTBA IIpU

YIIpaBJICHUU OpraHU3allMOHHBIMHA KOH(i)J'II/IKTaMI/I.

Ixana oueHNBaHNUA.

= Kpurepun Ouenka
S
= E OllEHHUBAHUS (6anbI)
S o x
s
2 2
S X 9
§8¢2
25
=3
=
e B paGore JeMOHCTPUDPYETCS  COOTBETCTBHE  HCIIOJb30BaHHBIX | OTIMYHO
TEOPETHYECKUX HCTOYHMKOB IIOCTaBJIEHHOMY Bompocy, uensm wu | (81-100)
3aJjauaM TEKCTa,
e CTyAeHT TMOKa3blBa€T He3aypsAaHbIE CIIOCOOHOCTH KPUTHYECKOIO
MBIIIIEHMS], aHaIu3a (GaKkToOB U MPOOIIEM.
e CryneHT JEMOHCTPUPYET KpeaTHBHbIE CHOCOOHOCTH, 3HAHHUE W
LIMPOKUN OXBAT COBPEMEHHOU MPO(dhecCHOHANBHOMN TUTEpaTypHl.
e PabGora oTnuyaercs HOBU3HOM U  TOJHOCTBIO  COOTBETCTBYET
Yocel 3asIBJICHHOH TeMe.
e CrymeHT coOMIOMaeT HOPMBI  aKaJeMHYEeCKOro TmucbMa (CTHIIb
W3JI0KEHHMS, IIUTHPOBaHKe, Oudnorpadus).
e B pabGore JEeMOHCTpPUpPYETCS  COOTBETCTBHE  HCIOJIb30BAHHBIX | XOPOIIO
TEOPETHYECKUX HCTOYHMKOB TIOCTaBJIEHHOMY Bompocy, uemsmM u | (61-80)

3aa4yaM  TEKCTa C  HE3HAYUTEIIbHBIMU  TEOPETHYECKHUMHU WU
METOJIUYECKUMHU HETOUHOCTSIMU;

e (CrymeHT MmoKa3bIBaeT CIIOCOOHOCTh K KPUTHUYECKOMY MBIIICHHUIO.

e CTyneHT JEMOHCTPUPYET 3HAHHE W IIUPOKUH OXBAaT COBPEMEHHOMU

JIUTEPATYyPHI.

! TIpenoaBarensaM IpeaIaraeTcs OLEHUTh TEKCT Acce/IPOEKTHOTO 3aJaHus 10 5 KpUTepHsM, BHICTABIIAS 3a
KaxpIit kpurepuii 10 20 6aos. OleHKa 3a 3a4€T BKIIOUAET CPEHEE apUPMETHUECKOE 3a d¢Ce/TIPOEKTHOE
3alaHre U OTBETHI Ha 2 BOMpOca Ouera.
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(V)

dopma
NMPOMEKYTOYHOM
arTecTaunu

Kpurepun
OLICHUBAHMS

Ouenka
(6ansbI)

PaboTa NONHOCTBIO COOTBETCTBYET 3asIBICHHON TEME.

CtymeHT  coONofaeT  HOPMBI  aKaJeMHYECKOro  IHChMa  C
HE3HAYUTENIbHBIMU TTOTPEITHOCTAMHE (CTHIIb M3JI0KEHHS, [ATUPOBAHHUE,
oubmmorpadus).

B pabore JeMOHCTpUpYETCS  COOTBETCTBHE  HCIOJb30BaHHBIX
TEOPETUYECKNX HCTOYHUKOB TIOCTABICHHOMY BOINPOCY, IEIsIM U
3aJla4aM TEKCTa C CYIICCTBCHHBIMHU OITUOKaMU,

CTymeHT TMOKa3bIBaeT YAOBICTBOPUTEIHHOE IOHMMAHHE YMECTHBIX
po0JIeM U KOHTEKCTOB.

CTyIneHT JIeMOHCTPHUPYET NIMPOKHI OXBAT COBPEMEHHOM JUTEPaTypHl,
HO IMOBEPXHOCTHO.

PaboTta cOOTBETCTBYET 3asIBIICHHOHN TeMe.

CTyaeHT 4acTUYHO COOJIIOAAeT HOPMBI aKaJIEMHYECKOTO MHChMa, HO
JIOMYCKaeT B TEKCTE OIIMOKH, KOTOPBbIC HE3HAYUTEIHHO 3aTPYyIHSIOT
BOCIIPHUATHE TEKCTA (CTHIIb U3I0KCHHMS, IUTHPOBaHKE, Onbrorpadus).

VY nosneTso
PpUTEIBHO

(41-60)

B pabGore pgemMoHCTpUpyeTcs HECOOTBETCTBHE  HCIIOJIb30BAHHBIX
TEOPETUYECKUX HCTOYHUKOB IIOCTABJIEHHOMY BOIPOCY, LEIAM H
3a/1a4aM TEKCTa,

CTyneHT nmokasblBaeT HEYJIOBJIETBOPUTEIbHOE MOHUMAHNE KaKUX-TH00
CBSI3aHHBIX C TEMOH paboThI MPOOIIEM M KOHTEKCTOB.

CryneHT He BIaZeeT aKTyaJlbHOW JUTEpaTypod IO TeMme, He
MIPEJICTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asIBIEHHON TEME.

CryneHTt He co0t0jaeT HOPMbI aKaJeMUYECKOT0 MUChMa, JIOIYCKaeT B
TEKCTe OIIMOKH, KOTOpbIE 3HAYUTEIBHO 3aTPYIHSIOT BOCHpPUATHE
TeKcTa (CTHIIb M3JI0KEHUS, IUTUPOBAaHUE, OHOIHorpadus).

Heynosner
BOPUTEIHHO

(0-40)

YeTHE
M OTBET
Ha

3auere’

CryneHT moApoOHO H3NIaraeT CoAepKaHHe BOIMPOCA: MCUEPIBIBAIOIIE,
MOCJIEIOBATEHHO, YeTKO U apTYMEHTUPOBAHHO M3JIaraeT Matepual.
JleMOHCTpHpYEeT KPUTHYECKYIO OLIEHKY BO3MOKHOCTEH M OrpaHUYECHUM
NpPEJICTABICHHOTO  TOAX0Ja/METOMa:  pacCMaTPHUBAET  BO3MOXKHYIO
KPHUTHKY, YCIOBHSA, B KOTOPBIX AAHHBIC KOHOCHIHWKW HWIIH METOAbL
HEMIPUMEHUMBI.

JleMOHCTpHUpYeT CIOCOOHOCTh MPOCIEAUTh W PEKOHCTPYHUPOBATH
apryMEHTAIlMI0 aBTOPOB IO TEME, CChUIaeTCs B OTBETE Ha
MEPBOMCTOUYHUKH WM AKTYyaJbHbIE UCCIIEIOBAHUS.

[TosicHsIeT yTBEPKIEHHE HA YMECTHBIX ITpUMEpax.
VYBepeHHO OTBE€YaeT Ha JONOJHUTEIbHbIE
OPUEHTUPYETCS B TEME.

BOIIPOCHI, CBOOOHO

OTJIINYHO
(81-100)

CTy,Z[CHT HOI[pOGHO Hu3j1aract CoACprKaHuC 6I/IJ'ICT8., HO YIIyCKacT
HCKOTOPBIC ACIICKTHI paCCMATPHUBACMOT' O HOI[XO,Z[a/MCTOI[a.

Xoporro
(61-80)

2 TIpenonaBaresisiM IPEJIaraeTcst OLEHUTh OTBET MO KAXKAOMY OJIOKY 1O 5 KpHTEpPHSM, BBICTABJIASA 33 KA Iblii
kpurepuii 10 20 0aiIoB, 6aJTbl BHICTABIISIOTCS IO IBYM BOIIPOCaM OTJIENBHO.
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Kpurepun Ouenka
OlleHUBAHMUSI (6ansbI)

(V)

dopma
NMPOMEKYTOYHOM
arTecTaunu

e JlemoHcTpHpYyeT KPUTHUYECKYIO OLICHKY BO3MOXKHOCTEHN
NpPEJICTABICHHOrO  Mojaxoxa/Merona, HO HE Bcerja  CrocoOeH
MPOCIIEUTH €ro OTPAHUYCHUS.

e JlemoHcTpHpYyeET CIIOCOOHOCTh YaCTHUYHO PEKOHCTPYHPOBATD
apryMeHTalMI0 aBTOPOB, Ha KOTOPHIX CCHLIAETCS.

e [losicHsieT yTBep>KAeHUE HA YMECTHBIX ITPUMEPAX.

e (OtTBeyaeT Ha JOMOJHUTEIbHBIE BONPOCHI MO TEeME C HEOOIBIIMMHU
nay3amu B pa3roBope.

e CrTyAeHT uU3laraet cojepkanue OuieTa MoBepXHOCTHO, VY noBieTBO
e JleMoHCTpUpYyET KPUTHYECKYIO OLICHKY BO3MOXXHOCTEM | PUTCIBHO
NPECTaBACHHOTO MMOIX01a/METO0/1a Ha YPOBHE «3/IPAaBOI'0 CMBICIIA». (41-60)

e JlemoHcTpHpYyeET CIIOCOOHOCTH YaCTUYHO PEKOHCTPYHPOBATH
apryMeHTallMl0 aBTOPOB, Ha KOTOPBIX CCBHUIAETCS, HO JIOMYyCKaeT
OILIMOKH.

e [losicHsieT yTBep)KIeHUE Ha MpHUMeEpax, HO HE BCerjga cpa3zy MOXKET
000CHOBATh UX YMECTHOCTb.

e OtTBeyaeT Ha JOMOJIHUTEIBHBIE BOINPOCHI MO TeME C TMay3aMu B
pPasroBope M OIMIMOKaMHU.

e CrymeHT wu3naraeT colep)kaHue Owiera Ckarto, He oTpaxas cytu | Heymosier
BOIIPOCa,; BOPUTEIBHO

e He  neMoHCTpHMpyeT  KpuTHYecKylo  omnenky  BosmoxHocreii | (0-40)
IpEICTaBICHHOTO TOAX0a/METO 1a.

e He cnocobeH pekOHCTpyHMpOBaTh apryMEHTALMI0 aBTOPOB, JOMYyCKaeT
CephE3HbIE OIMNOKH.

e He wucnons3yer mnpumepsl, auO0 NPEAIOKEHHBIE TPUMEPHI HE
OTpPa)karoT CyTh BOIIPOCA.

e He orBeuaer Ha JONOJHHUTECIBbHBIC BOITPOCHI IO TEMC.

4.4. MeToanuyeckue MaTepuaJibl

Texynuil KOHTpPOJIb OCYIIECTBIIETCS C ILEJIbI0 MOHHUTOPHMHIA aKTyaJIbHOW CHUTYyalluu
MOATOTOBKMA  CTYJIEHTOB K JTally MPOMEXKYTOYHOTO KOHTpPoJsl. TeKyluid KOHTPOJb
ocymiecTBisieTcss B (opmax: KOHTpOJS IOCELIAeMOCTH, OTBETOB HA CEMHUHApCKHUX
(mpakTUYEeCKKX) 3aHATHUSAX, TUCKycCHUsX. [IpernomaBaTenb OTCICKHUBACT TEKYIIYIO CUTYAIHIO 110
yKa3aHHbIM (QopMaM TEKYLIero KOHTPOJS M BBIHOCHT CTYJIEHTaM pEKOMEHAALUWu IS
YIIY4IIEHUS] KaueCTBA MOATOTOBKH K IPOMEKYTOUHOMY KOHTPOJIIO.

[TpomexxyTOUHBIN KOHTPOJIb IO KypCY OCYIIECTBIAECTCS B JOpME 3a4eTa ¢ OIEHKOM.

3aueT MpOBOJIUTCS B 2 dTara: MUChbMEHHBIN (HAITMCAHUE CCE) U YCTHBIM.

Dcce nuuercs CTyJ€HTaMU CaMOCTOSITENIBHO M 3apaHee, CAAETCS B AJIEKTPOHHOM BHUJE HE
no3anee, yem B 12:00 matel, mpeamiecTBYyOIIEH gaTe YCTHOTO dTama 3adera. [IpemomaBatens
MOXET IMOCTaBHTh JPYryl JaTy cladd 3cce (J0 yKa3aHHOTO CpoOKa), B Hayalie ceMecTpa
Mpeno/iaBaTellb YBEJOMIISIET CTYJICHTOB O CPOKaX CJIayM 3CCE, a TAKKE HATOMUHAET CTYIEHTaM O
TOYHOW JaTe HE TMO3/JHEe, YeM 3a MeCAIl 0 CpPOKa CIadd. Dcce SBISIETCS 00s3aTeIbHOM
COCTaBHOM YaCThIO MPOMEKYTOUHOM aTTECTAllMU MO AUCLMUIUIMHE U YCIOBHEM JIONYCKA K YCTHOM
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JacTH 3a4eTa.

OneHka mo 3cce BBICTABISAETCS MO pe3ysbTaTaM MPOBEPKHU MPEroaaBaTeieM U SBIETCS
COCTAaBHOM 4YacThlo 00mIel 3aueTHON oueHku. [IpenonaBaTensM Ipeajgaraercs OLEHUTb TEKCT
scce mo 5 kputepusm (cm.i.4.3.2), BBICTaBIsAsA 3a Kaxawlid kpurepuii 1o 20 Oamros. [lanee
Pe3yJIbTaThl CYMMHPYIOTCSI.

VYcTHBIA 3Tam 3adera BKIIOYAEeT OTBET Ha 2 Bompoca no Ownery. IlpenmopaBatensm
Ipe/IaraeTcsi OLECHUTh OTBET U3 KaXI0T0 0JioKa 1Mo 5-tu kpurepusiM (cm.m.4.3.2), BbICTaBIIAA 32
Kbl kputepuii 1o 20 6ayos.

Jlanee pe3ynabTaThl MUCbMEHHOTO M YCTHOTO JTANOB 3a4€Ta CYMMHUPYETCS U BBIBOAHUTCS
cpenHee apudmernyeckoe, MEPeBOJMMOE B OLICHKY IO S-OaJIbHOW IIKale, OTpakaeMyio B
3a4ETHON KHUKKE U BEIOMOCTH.

5. MeToauyeckne yKazaHus JJisi 00y4AIOUIUXCS IO OCBOEHHIO TUCITUNIMHBI

O0mme mos10KeHNs

JucuuniuHa mojpa3ymeBaeT paboTy Haa JBYMs B3aUMOOIOIHSIOMIUMH BHUAAMHU
JEATEIIBHOCTH. OCBOEHHUE COAEPKaHUS AMCLMILIMHBI B PAMKax JIEKIMOHHBIX U MPAKTHYECKUX
3aHATHH (2 TaK)KE CAaMOCTOSITEIbHOW paOOThI) M HAIIMCAHUE JCCE.

TexHonorus oOpraHuM3aluyd  CaMOCTOSITEIbHOH paboThl OOYyYaroIUXCs BKIHOYAET
UCIIOJIb30BaHNE MH(MOPMAIMOHHBIX U MaTE€pUAIbHO-TEXHUUECKUX PECypcOB 00pa30BaTEIbHOIO
YUPEXKIEHUS.

[lepen BeIMONHEHHEM OOYYAIOIIMMHUCS BHEAYJAUTOPHONH CAMOCTOSATEIBHOW pPabOTHI
IIPEnoAaBaTeb MPOBOAUT KOHCYJIBTHUPOBAHME IO BBIINOJHEHUIO 3aJaHUs, KOTOPBIA BKJIHOYAET
[eNb 3alaHusl, €ro COACp)KaHUs, CPOKH BBINOJHEHHS, OPUEHTHPOBOYHBIH 00beM paloThI,
OCHOBHbIC TpeOOBaHMs K pe3ysibTaTaM paloThbl, KpUTEpUU OLEHKU. Bo Bpems BBINOIHEHUSA
0o0y4JalIMMHUCS BHEAYyJIUTOPHOM CaMOCTOATEIbHOW paboOThl W NpU  HEOOXOIUMOCTHU
IIPenoAaBaTelb MOKET IPOBOANUTH UHAUBUYAJIBHBIE U IPYIIIOBbIE KOHCYJIBTALHH.

B pasgene 6 (m. 6.1, m 6.2.) yka3aH mnepe4eHb OCHOBHOH M JIOTIOJIHUTEIBHOU
JUTEpATyphl, KOTOPBIH pPEKOMEHAYeTCs O0OydarolUMMcs MpH MOJATOTOBKE K CEMHHAPCKUM
3aHSTHUSIM U BBIIIOJHEHUH CaMOCTOSITEIbHON paOOTHI.

CamocrosTenbHas paboTa MOXKET OCYILECTBISATHCS HHAMBHIYaIbHO WM IpYNIaMH
0o0y4aromuxcsi B 3aBUCUMOCTH OT II€JIM, OOBEKTa, KOHKPETHON TEMAaTWKH CAMOCTOSATEIbHON
paloThl, YPOBHS CII0KHOCTH, YPOBHS YMEHHMI 00yUaIOIIUXCS.

Jcce

CTyIeHThI MUIIYT 3CCe, ABISIONIEeCs CaMOCTOATENIbHON HayyHOH paboTOM|, BHITIOJIHEHHON
B COOTBETCTBUU C TEMAaTHKOW M MpoOJIeMaTHKOW TUCHMIUIMHBL. B mporecce BbIOOpa TeMbl U
MOCTAaHOBKHU MPOOJIEMBI 3¢Ce CTYJCHTaM PEKOMEHAYETCsl KOHCYIbTUPOBATHCS € MPENOAaBaTENIEM.

PexomeHnioBaHHasl CTPYKTYpa 3cce:

1. OrnasieHue WM coepKaHue.

2. Bsenenue (moapoOHOE 000CHOBaHHE TEMBI, TOCTAHOBKA MPOOJIEMBI).

3. OcHOBHasi 4YacTh. W3JIOKEHHE MaTepuaia, IOJKPEIUICHHOTO CChUIKAMH Ha
UCIIOJIb30BAHHBIE ~ MCTOYHHMKM, KOHIENTYyalbHAs 4YacTh, pabo4uMe TOHSTHSA,
KPUTUYECKas apryMEHTAIHS.

4. 3akitoueHue.

5. Cnmcox MCnoIb30BaHHOM JIUTEPATYPHI.

Od¢opmiienue 3cce:

Dcce NOMKHO OBITh 0OPMIIEHO B COOTBETCTBHM C MPEIbSBIIEMbIMU TpeOoBaHUSIMU. B
IIPOTUBHOM CJIy4ae OHA HE IPUHUMAETCS K OLICHUBAHUIO.

Tekct neuaraercs uepe3 1-1,5 nareppana mpudtom Times New Roman, kerip 12-14.

Hymepanusi crpaHuil CKBO3Has, HauMHAas C THUTYJIBHOrO JucTa (Ha HEM HOMEp He
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CTaBUTCS).

CchUlka Ha HCIOJIB3yeMYI0 B TEKCTe JHUTEpaTypy (LHUTHPYEMYrO, YIIOMHUHACMYIO HIIH
BOCIPOM3BOJUMYIO OJIM3KO K TEKCTY) O(QOpMIISIETCS B BHJE CHOCKM BHHM3Y CTpaHUIbl. [Ipu
NIEPBOM YIIOMHHAHUH UCTOYHUKA BHIXO/IHBIC CBEIICHHS YKa3bIBAIOTCS B TIOJHOM OOBEME.

B pabote 00s3aTebHO TOMHKEH MPUCYTCTBOBATH CHUCOK MCIOJIH30BAHHOW JIUTEPATYPHI.
I[Ipu odopmileHnn cnucka pekomeHayercs pykoBoactBoBatbess ['OCT  7.1-2.2003
«bubnuorpaduueckas 3anuch. bubnuorpapuueckoe onucanue: O6mue TpeGoOBaHHU U TpaBUIIA
COCTaBJICHUSI».

6. YueOHas quTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIUOHH O
cetn "'UHTepHeT"', BKJIIOYAS NEPeYeHb Y4eOHO-METOAMYECKOro odecneyeHust 1/
CaAaMOCTOSITEJIbHOM PAa00THI 00y4aIOIIUXCA M0 JUCHUILJIMHE

6.1. Ocnosnasn numepamypa.
1. 3enenxoB M.IO. Kondumukronorus. M.: Jlamkos u K, 2015.
http://www.iprbookshop.ru/10934
2. Manyxuna C.}O. [Icuxonorus kordmukra: xpectomatust. M.: EBpasuiickuii OTKpPBITHIN
urcturyt, 2012. http://www.iprbookshop.ru/14647.
3. PemernukoBa K.B. Kondmukrst B cucreme ynpasnenus. M.: KOHUTU-/IAHA, 2013.
http://www.iprbookshop.ru/20965.html

6.2. lononnumensnasa numepamypa.
1. Aunnynos A.fl. CouuansHo-TIcUXoJoruyeckas ouenka nepconana M.: OHUTU-JAHA,
2012. http://www.iprbookshop.ru/15464.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoil pabomel.

[TomoskeHne 00 oOpraHU3alMKd CaMOCTOSITCIIEHOM pabOThl CTYICHTOB (erepaibHOTO
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Ayautopun Ui CaMOCTOSITEIbHOM palOoThl, OCHAIEHblE KOMITBIOTEPHOM TEXHHUKOHU ¢
BO3MOXHOCThIO JlocTyna B «MHTepHeT» u o0ecrmeyeHHeM J0CTyna B 3IEKTPOHHYIO
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