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1. IlepeyeHpb NIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs 1O IUCHMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMHU Pe3yJIbTaTaAMH OCBOEHHS MPOrPaMMBbl

1.1. JducuuniuHa
TPEHUHTW» 00ECIIEYUBACT OBJIAJCHHUE CIIEIYIOIIMMH KOMIIETEHIIUSIMHU:

b1.B.JIB.04.10. «YmnpaBneH4Yeckoe KOHCYJbTUPOBAaHWE U OH3HEC-

Kon
KOMIICTCHIINU

HaumenoBaunue HanmMmenoBanue »tama oCBOSHUS
KOMIIETEHIINU

KOMIICTCHIINHU

Kopx nrama
OCBOCHUSA
KOMIICTCHIINU

CK OC | Cnoco6nHocTh pazpabateiBath | CK OC | CiocoOHOCTh HCTIOIB30BATh

LA-4 U OCYILECTBISATH MEPHI LA-4.3. | KOH(AUKTOIOTUYECKHIE 3HAHUS,
IpOQHIAKTUKY U IICUXOIUarHOCTUYECKNE HABBIKHY,
yperyJiIupoBaHus KOMMYHUKaTHBHBIC YMEHHS 151
KOH(IMKTHBIX CUTYyalui NpOGHUIAKTUKY U YPEryJInpOBaHUsS
nocpeactsoM PR- u GR- KOH(JIMKTOB B COUMOKYJIbTYPHBIX,
TEXHOJIOTUI OM3HEC- U NOJUTUYECKHX KOHTEKCTaxX B

KauyecTBE KpU3UC-MEHeKepa, Ou3Hec-
neperoBopiuuka, meauaropa, PR- u GR-
CIELMAJIUCTA.

=
N

B PE3YIbTATC OCBOCHUA AUCHHUILIMHBL Y CTYACHTOB OOJIKHBI OBITh:

Kopg nrama
OCBOEHUSA
KOMIIETEHIINHU

PesynbraTsl 00y4yeHus

CKOCLA-43.

Ha ypOBHE 3HAHUM:

(heHOMEHOJIOTUSI ~ OPTaHM3AIMOHHBIX  KOH(JIMKTOB,  OCOOCHHOCTH
KOH(MIUKTHBIX CHUTyallMii B OpraHHU3alUsaX, THIIBl OPraHU3AIlMOHHBIX
KOH(JIMKTOB, METO/IbI IMArHOCTUKU KOH(IMKTOB B OPTaHU3ALIMSIX;
COBpPEMEHHBIE MOAXOJbl K (POPMHUPOBAHUIO  YINPABICHUECKUX H
IIPOEKTHBIX KOMaHJ, BHEAPEHUIO HOPM JIEJIOBOM 3TUKH B OpraHU3aLMsIX,
yIIpaBJIEHUS KOPIOPATUBHON KYJIbTYpPOH;

METOJIMKM YJIyYIIEHUS HMMHJKa OpraHu3allid 4Yepe3 BCTpauBaHUE
TFapMOHUYHBIX OTHOILIEHUH ¢ BHYTPEHHEH 1 BHEUIHEH 00IIECTBEHHOCTHIO
OpraHu3alMH.

Ha YPOBHE YMEHMIA:

MIPUMEHITh KOMMYHHMKAaTHBHBIE NPUEMBI M TPEHHUHIOBBIE TEXHOJOTUU
JUIL  yperyJupoBaHUs KOH(MDIMKTOB B OpraHMU3aLUsAX, IPEOJ0JICHUS
CONPOTUBIIEHUS HWHHOBAllUSIM B cdepe ToCyAapCTBEHHOTO  WJIU
KOPIHOPaTUBHOIO yIPaBIEHUS,

pelIeHNs yOpaBJIEHYECKUX 3aJad - CO3JaHUsl KOMaHJ, KpU3HC-
MEHE)KMEHTa, YJIy4llIeHHe WMHUJPKa OpraHu3alliid MyTeM BCTpauBaHUs
TapMOHUYHBIX OTHOLICHUH C BHYTPEHHEH U BHEIIHEH 0OIECTBEHHOCTHIO

Ha ypOBHE HABBIKOB:

MNPUMCHCHUS JUArHOCTHYCCKHUX MPOUCAYp JJId aHaJIn3a KOH(l)J'II/IKTOB B
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OpraHu3alMsX, Pa3pelieHus U YIPaBIeHUS KOH(QIUKTHBIMUA CUTYaIUSIMH
B OpraHu3alusx;

® [PEJCTaBIATh IOJIYYEHHBIE pE3yJIbTaTbl KaK B Kauye€CTBE HAy4YHOIO
HCCIIEIOBaHMs, TaK U B KaYeCTBE JI€JIOBOM CTPAaTEruu AJIs OpraHu3aluu
110 KOPPEKLUMHU KOPIOPATUBHON KYJIbTYpPHI.

2. O0beM U MecTO TUCHMILIMHBI B cTpyKType OIl BO
O0beM TUCUMILTUHBI
b1.B./IB.04.10. «YnpaBineHueckoe KOHCYJIbTHPOBAHWE M OU3HEC-TPEHUHTH» H3y4yaeTcs
Ha 4 kypce (B 7 cemectpe). O6mas TpynoeMkocts quctuiuinabl 2 3ET (72 yaca);

KonnyecTBo akageMH4eCKHX/aCTPOHOMHUYECKMX YacOB, BBIICICHHBIX HA KOHTAKTHYIO
paboty ¢ npemnoaaBareiieM — 28/21 4acoB, Ha CaMOCTOATEIILHYIO pab0OTy 00yUarOIIUXCS —

44/33 ygaca.

MecTto nucuuninnabl B crpykrype OIl BO
b1.B.JIB.04.10. «YmpaBieH4ecKoe KOHCYJIbTHPOBAHUE M OWU3HEC-TPEHWHTH» BXOJIHUT B
COCTaB JIMCUUIUIMH 110 BbIOOpY BapraTuBHOM yacTu Onoka b1 «lucuuruinael (MOAYIH)».
JucuunimHa peanu3yercs mocie u3ydeHus 0a30Boi 4acT MPOrpaMMBI.
[Ipu ee u3yueHUU CTyACHTHI OMUPAIOTCS HA TEOPETUYECKUE U KOHKPETHO-UCTOPUUECKHE
3HAHUS, TMOJY4YEHHBIE B pe3yJbTaTe€ OCBOCHUS psAlla IUCUMUIUIMH, Takux Kak bl.b.11
«IIcuxonorusay, b1.5.15 «Conuosmorusy.

3. Copep:xkaHue U CTPYKTYpPa JAMCHUILIHHBI

Tabnumna 1.
O0beM JuCHHMIJIMHBI (MOYJIsT), Yac. dopma
KonrakTHas padora TeKyLIero
o0yuaronuxcs ¢ KOHTPOJISI
npenojaaBaTeseM ycreBaemMo
Nen/m | HammeHoBaHue TeM (pa3/ieJioB) Beero o BUjam ngﬁﬂux CP cru’,
3aHATHI MPOMEXYT
OYHOI
J | JIP 113 KPC aTrecTanu
"
Ounasn ¢hopma odyuenusn
OCHOBHBIE TTOXO/IBI K
Tewa | | OHAMAHHIO 6/4,5 413 215 | Ompoc
OpraHU3alMOHHBIX TUCTTYT
KOH(JIMKTOB
CucTeMHBIE XapaKTePUCTHKH 4/3 0
Tema 2 | opraHu3aIMOHHBIX 8/6 4/3 fpoc,
JUCITY T
KOH(JIMKTOB
Tunsl KOHGIUKTOB B
opranu3zanusax. KonpauxTs Onpoc,
Tewma 3 > | 10/7,5 4/3 6/4,5 | TecTupoBa
00yCIIOBJICHHBIE OpraHu3aluei e
TpyJa
MeXITUYHOCTHBIE KOH(IUKTHI Tectuposa
Tema 4 | B OPTaHH3alun 14/10,5 4/3 10/75 |  nue,
JUCITY T
Tema S CyOBeKTHBHBIE TPOOIEMBI 6/45 43 /15 Omnpoc,
paOOTHHUKOB B OpraHU3aINHI ’ ' JUCITYT
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O0beM IMCHUILVINHBI (MOAYJIST), Yac. ®opma
KonTakTHas paéora TeKyLIero
ofyuaromuxcs ¢ KOHTPOJISt
npenosaBaTeieM ycneBaemo
Nen/m | HaumeHoBaHue TeM (pa3iesioB) Beero 1o Bujam yqsﬁﬂux CP cru’,
3aHATHH MPOMEKYT
OYHOHU
J | JP 113 KC aTTecTanu
P H
Ounasn ¢hopma o6yuenusn
Meroasl JIMarHOCTUKU 4/3 Hucnyr,
Tema 6 | KOHDIUKTOB B OPraHU3aIUAIX 14/10,5 10/7,5 | TectupoBa
HUe
Mertoapl ynpaBieHHs 4/3 0
Tema 7 | opraHu3alMOHHBIMU 14/10,5 10/7,5 1poc,
KOH(JIMKTaMU eee
IIpoMe:xxyTOUYHAsl aTTeCcTALUSA 3auer
Bceero: | 72/54 28/21 44/33
Conep:xanue qMCUUILTHHBI
HaumenoBanue Tem
Ne i/m Coaepixanue Tem (pa3eJioB)
(pa3neJioB)
OcHoBuble moaxonsl K | KoHGAIMKT B opranu3anuu Kak Tpy10Boi KOH(IUKT B
MTOHUMaHUIO KJIACCHYECKOM 11IKOJIE OPraHM3aLUN U YIIPABIICHUS.
OpraHU3alMOHHbBIX KoH(uKT Kak maToioruyeckoe sSBJICHUE B «ILIKOJIE
KOH(IJINKTOB 4eJI0BEYECKUX OTHOIEeHU. [IpobGnemarnka koH(IUKTa B
Tema 1 LIKOJIE COLMANBbHBIX cucTeM. Opranusanus Kak
KOH(JIMKTHAS CHCTEMa B COBPEMEHHBIX OPTaHU3AIIMOHHBIX
TEOPHUSIX.
Touka 3peHHs Ha TeHe3UC OPraHU3alMOHHBIX KOH(JIUKTOB B
AQHTHCUCTEMHOM IOJIXOJI€ B TEOPUU OPraHU3aLHil.
Cucremusle CTpyKTypHBIE XapaKTepUCTUKU KOHGIUKTa. OCHOBHBIE
XapaKTePUCTUKU CyOBeKTHl M YYaCTHMKM KOH(QUIMKTHOIO IIpoliecca B
Tema 2 | OPTaHH3AIMOHHBIX opranmzanuu. JluHamuyeckue TMOKazaTedn KOH(IUKTA:
KOH(IMKTOB craiun U (da3sl mpouecca KoHQuIMKTa. DyHKIMU H
MOCJIEICTBHSI OpPraHU3allMOHHBIX KOH(DIMKTOB.
Tunsl  kKOHQIUKTOB B | TUIBI OpraHM3alMOHHBIX KOH(IMKTOB: MO3UIIMOHHBIE U
OpraHH3alMsIX. MEXIMYHOCTHBIE. OCHOBHbIE HCTOYHUKH KOH(JIUKTOB B
T 3 KoupaukTsl, OpraHu3alusaX: KOH()IUKTHI, 00yCIOBICHHbIE XapaKTEPOM
ema 00yCJIOBJICHHBIE npodecCHOHATIBLHOM 1eATENbHOCTH; OCOOEHHOCTAMHU
opraHusanuen Tpyaa OpraHu3aly TPyJ1a; MEKINYHOCTHBIE; TMYHOCTHO-
OKpallleHHbIe KOH(MIUKTHI B JIETIOBBIX OTHOIICHHUSX.
Me:XIn4HOCTHBIE Jucro3uioHHbIi (CyObeKTUBHAS PEAPACTION0KEHHOCTB)
KOH(JIMKTHI B Y PELUITPOKHBIN (B3aUMOJIEHCTBUE IMYHOCTHBIX U
OpraHMu3aLu CUTYaTHBHBIX 0COOEHHOCTEH) MOAX0 bl K MEXINUYHOCTHBIM
Tema 4 KOH(JIMKTaM B JI€JIOBbIX OTHOLIEHUX. Opranuzanus u

oOriecTBeHHbIH 3anpoc. JKU3HEHHbIE IIUKIIBI U
HOpPMAaTUBHBIE KPU3HCHI PA3BUTHSI OpraHU3aIUH.

OpFaHI/BaHI/Iﬂ KakK conualibHad rpyIia.
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HauMeHnoBaHue TEM
Ne i/m Coaeprxanue Tem (pa3eJioB)
(pa3ueJsioB)
CyOnexTuBHbIC TTpobaeMbl | [lepexnuBaHre HOPMATHBHBIX KPU3HCOB
Tema 5 | PAOOTHUKOB B npoeCCHOHATIBHOTO CTaHOBNEHUS. [[pUYMHBI TMYHOCTHO-
OpraHu3aIu OKpaIIeHHBIX KOH(MIUKTOB B pa0OUNX CUTYyaIHIX.
MGTOI[H AUArHOCTUKHU OnucarenbHble U AHATUTUUYECKUE MCTOABI U3YYCHHA
KOH()JIMKTOB B OpraHU3aIMOHHBIX KOH(MIUKTOB.
Tema 6 | opraHuzanusax MeToauKu AMarHOCTUKY KOH(IUKTOB: Ha
BHYTPWJIMYHOCTHOM YPOBHE, MEKIMYHOCTHBIX KOH(MIUKTOB,
MEXTPYTIOBBIX KOH(IMKTOB B OpraHU3AIHH.
Mertoibl ynpaBiaeHUs Bo3MOXHOCTH M OrpaHUYEHUS B yIIPaBICHUH
OopraHn3alliOHHBIMU OpraHru3allMOHHBIMHA KOH(i)JII/IKTaMI/I. OcHOBHBIE CTpaTeruun
KOH(JIMKTaMU yIIpaBJICHUS] OpraHU3alMOHHBIMU KOH(DINKTaMHU.
Tema 7 Opranu3alioHHOE MPOEKTUPOBAHUE KAK CIIOCOO
yIpaBJICHUS MO3UIMOHHBIMH KOHpIMKTamMu. rpoBbie
MCTO/bI YIIPAaBJICHUA KOH(l)JII/IKTaMI/I.

4. MaTtepuaJbl TeKylIero KOHTPOJIsl ycneBaeMocTH 00y4yarommxcsi 4 (POH/ OLeHOYHbIX
CpeICcTB NPOMEKYTOUYHOH aTTeCTAMM 10 IUCHUILINHE

4.1. ®opMbl u MeTOAbl TeKYLIero KOHTPOJS YCIEBAeMOCTH OOYYAKIIHUXCH U
NMPOMEKYTOYHOM aTTeCTAMH.

41.1. B xoge peanusanun aucuumimmabl  B1.B.JIB.04.10. «YmnpaBieHueckoe
KOHCY/JIbTHPOBaHME M OM3HEC-TPEHMHIW» MCIOJb3YIOTCH CJeAyIolHe MeTOAbl TeKyIlero
KOHTPOJISl M yCIIeBAeMOCTH 00y4ar0LIUXCs:
— IIpY IPOBEICHUM 3aHATHI CEMUHAPCKOTO TUIIA!
® KOHTPOJIb IIOCEIIAEMOCTH;
® OTBET Ha MPaKTHYECKOM (CEMUHAPCKOM) 3aHATHH;
® JIUCKyCCHS.

4.1.2. 3a4er ¢ OUEHKOIi NMPOBOAMTCS C MPUMEHEHHEM CJEeIYIIIUX MeToA0B (CpeacTB):
YCTHBIH 3a4eT, COCTOSIIMI U3 0TBETA HA BOMPOCHI, U MUCbMEHHOE 3aaHue (3cce).

4.2. MaTepna.nbl TEKYIIECTr0 KOHTPOJIA YCIIEBAECEMOCTH Oﬁy‘lalOIllHXCﬂ.

ITocemaeMoCTh JIEKIIUOHHBIX HU CCMHUHAPCKUX 3aHHTHI>i, OTBCTbBl Ha CCMHUHAPCKUX 3aHATUAX.
O6yqa}onmec;1 TOTOBAT OTBETHI HAa BOIIPOChI K CEMHMHAPCKHM 3aHATUAM, HCXOAA W3 CIIMCKa
BOIIPOCOB HUIKE U CIIMCKA JIMTCPATYPHI.

Ilpumepnoie 60npocwl K CeMUHAPCKUM 3AHAMUAM:
Tema 1. Ocnognvie n0OX00bl K HOHUMAHUIO OPZAHUZAUUOHHBIX KOHPIUKMOG.
Bonpocwl cemunapckozo 3anamu:
1. KoH}uuKT B opraHu3alyu Kak TpyI0BOW KOH(QIUKT B KIIACCHYECKON IIKOJIe OpraHnu3aluit
U YIIpaBJICHHUS.
KoHpaukT kak natosoruyeckoe sBJ€HHE B IIKOJIE YETOBEYECKHX OTHOILIEHUI.
[IpobnemaTnka KOH(IUKTA B IIKOJIE COIIMATIBHBIX CUCTEM.
4. Touka 3peHHs] Ha T€HE3UC OPTaHU3AI[MOHHBIX KOH(JIUKTOB B @aHTUCUCTEMHOM I10/IXO0JIE B
TEOpUN OpraHMU3aIHil.

wn

Tema 2. Cucmemnuie XapakmepucmuKu opcanu3ayuoOHHblX KOH¢Jlukm08.
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Bonpocwt cemunapckozo 3anamusn:
1. OcHoOBHBIE CYOBEKTHI M YY4aCTHUKH KOH(DIUKTHOTO MpoIiecca B OpraHu3aIlii.
2. CtpykTypa npeaMeToB KOH(IIUKTA.
3. Craguu u dassl mporecca KOHPIHUKTA.
4. TloHsTHE CONMANTBHON HANIPSHKCHHOCTH.
5. OyHKIUU U MOCIECTBHSI KOH(MIMKTOB B CUCTEME YIPABJICHHUS.

Tema 3. Tunwvt konghauxmos ¢ opzanuzayusax. Konghauxmul, odycnoenennvie opzanusayuei
mpyoa.
Bonpocvi cemunapckozo 3anamus:

1. Tloaxompl k pa3pabGoTKe THIOIOTMH OPTaHM3ALMOHHBIX KOH(IMKTOB.

2. Twunbl OpraHU3alMOHHBIX KOH(DIUKTOB.

3. OcHOBHBIE HCTOUHUKU KOH(IIMKTOB B OPraHU3AIMAX.

4. Buemmnue KOHQIMKTBI OPraHU3ALUH.

5. KOH(JIUKTHI BHYTpH OpPraHU3alUM.

Tema 4. Mexscnuunocmusie KOHQIUKMBL 8 OP2AHU3AUUU.
Bonpocwvi cemunapckozo 3anamus:
1. JIMCHO3ULMOHHBIA W PELMIPOKHBIA MOAXOAbl K MEXKIMYHOCTHBIM KOHQIMKTaM B
JICJIOBBIX OTHOIIECHHUSX.
2. KouduukTtsl B popMann30BaHHBIX U TBOPUYECKUX OpTraHU3AIUAX.
3. HopmatuBHBIC KPU3UCHI PA3BUTHS OpTaHH3AIHH.
4. CouuanbHO-TICUXOJIOTHYECKHE  (DAKTOpPhl ~ MEXKIUYHOCTHBIX  KOH(JIMKTOB B
OpraHu3arusIx.

Tema 5. Cyovexkmuenuie npoodiemovt padomHuKos 6 opeanu3ayuu

Bonpocwel cemunapckozo 3anamus:
1. TIpuyuHBI TUYHOCTHO-OKPANICHHBIX KOH(DINKTOB B pa00OUYHX CUTYAIUAX.
2. HppanuoHanbHas MOTHUBAIUS MEXIMYHOCTHBIX CTOJIKHOBEHUH.
3. JIngHOCTHBIE KOH(MIMKTHI PYKOBOIUTEICH U MTPEITPUHIMATEICH.

Tema 6. Memoowt ouazHocmuku KOHQIUKMOG 6 OP2AHUZAUUAX

Bonpocvi cemunapckozo 3anamus:
1. Meronuku MarHOCTUKU KOH(IMKTOB Ha BHYTPHJIMYHOCTHOM YPOBHE.
2. MeToauKu TUarHOCTUKH MEXJINYHOCTHBIX KOH(IMKTOB.
3. JlmarHocTHKa MEXTPYMIOBBIX KOH(DIUKTOB B OPTaHU3AIINH.

Tema 7. Memoowt ynpasienusn opzanu3auyuoHHbIMU KOHGIUKmMmamu
Bonpocvi cemunapckozo 3anamus:
1. BO3MOXHOCTH M OTrpaHUYCHHSI B YIIPABICHUU OPTaHU3AIIMOHHBIMU KOH(JIUKTaMHU.
2. OCHOBHBIE CTpPAaTErHH yIPABICHUS OPTaHU3AIMOHHBIMU KOH(DIUKTAMU.
3. MeTo/b! ynpaBieHUs] OPraHU3AIMOHHBIMA KOHMIUKTAMHU.
4. CouuanbHble TEXHOJIOTUH YIIPABICHUS OPraHU3aIMOHHBIMU KOH(DINKTaMHU.

Ilpumepnvie memul rcce:
CTYJIeHT MOXKET BBI6paTI) AJI1 3CCE OJJUH U3 BBILICTICPCUUCIICHHBIX BOIIPOCOB IJId CECMHUHAPCKUX

3aHATHUH, ITyOOKO PACKPBIB TEMY.

4.3. OneHo4HbIe CPeACTBA I NPOMEKYTOYHOM aTTeCTallNu.



43.1

IlepeyeHb KOMIETEHIIMI C YKA3aHUEM 3TANoB UX opMUPOBaHMs B Mpolecce
O0CBOEHUSI 00pa30BaTeIbHOH MPOrPaMMBbl.

OLICHUBAHUSI KOMIIETEHIMH ¢ y4eTOM 3Tana ux ¢oopMupoBaHus

IloxkaszaTenn W KpUTEepUH

~ HaumenoBanue ~ HaumenoBanue 3Tana ocCBOCHHs
= KOMIIETEHIUN S = = KOMIIETEHIUU
& s E E
] = 5} (]
O = ™ o N
~ 2 a2
= 8 =
S ~ © g
= Z
CK OC | Cnoco6nocts pa3padateiBate | CK OC | CiocoOHOCTh HCIIOTH30BATh
LA-4 1 OCYIIECTBJISITH MEPBI LA-4.3. | KOH(QIMKTOJIOTHYECKUE 3HAHMUSI,
npOQUITAKTUKH U TICUXOUArHOCTHYECKUE HABBIKH,
yperyJaupoBaHus KOMMYHHUKATHUBHbIE YMEHUS JUIS
KOH()JTMKTHBIX CHUTYaIi PO UIAKTUKH U yPETYTHPOBAHUS
nocpeactsom PR- u GR- KOH()JIMKTOB B COLIMOKYJILTYPHBIX,
TEXHOJIOTUI Ou3HEC- U MOJUTUYECKHX KOHTEKCTaX B
KauyecTBe KpU3HC-MEHeKepa, Ou3Hec-
neperopopirka, Meauaropa, PR- n GR-
CHEIMAJIUCTA.
JTan ocBOeHUs! IHoka3zaTenn Kpurepun
KOMIIeTeHIIHH OlleHMBaHUS OlIeHUBAHMS
CKOCLA-43. CriocoOHOCTbH ITPOBOAUTD CryneHT ymeeT NpUMEHATh

CriocoOHOCTb UCTIOIB30BATh
KOH(JIMKTOJIOTHYECKUE
3HaHUS,
NICHXOTUarHOCTUIECKUE
HaBBIKM, KOMMYHHKATHBHbIE
YMEHUS ISl PO(PUITAKTHKH
U YPEryJIHpOBaHUs
KOH(JIMKTOB B
COLIMOKYJIbTYPHBIX, OM3HEC-
U TIOJIMTUYECKUX KOHTEKCTaxX
B KQ4eCTBE KpU3HC-
MeHeKepa, Ou3Hec-
HEeperoBopIIrKa, MEIUaTopa,
PR- u GR-cniennanucra

JMAarHOCTUKY KOH(JIUKTOB,
MIPUMEHITh KOMMYHUKAaTUBHBIE
IIPUEMBI U TPEHUHT OBBIC
TEXHOJIOTHH JUIs
yperyJmpoBaHusi KOH(IMKTOB
B c(hepe rocyapCTBEHHOTO
WM KOPIIOPATUBHOTO
YIPAaBIIEHUS, PELICHUS
yIPaBIEHYECKHUX 3a]a4 —
BEJICHUS TIEPETOBOPOB,
CO3/1aHHS KOMaHJ, KpU3HC-
MEHE)KMEHTA, YIydllleHne
MMUJKA OpraHu3aluy IyTeM
BCTpauBaHUs TapMOHUYHBIX
OTHOLLIEHUN C BHYTPEHHEN U
BHEIIHEHN 00111eCTBEHHOCTHIO.

3HAHHUA U HaBBIKU B 00JIaCTH
METOJI0JIOTUU yPEryIUpOBaHUS
KOH()JIMKTOB 1
KOMMYHHUKAaTUBUCTUKH JJIs
MpeIyNpexACHUS, BIIBICHHUS
U yperyJaupoBaHus (B TOM
quciie, B Ka4eCTBE MEANATOpa,
PR- u GR-menemxkepa)
KOH(JIMKTOB B
YIIPABJICHYECKON MPAKTUKE
Pa3IMYHBIX TOCYIapCTBEHHBIX,
KOPIOPaTUBHBIX U
0O0I1eCTBEHHBIX CTPYKTYD, B
Meaua cpeie, IpeaCcTaBIIss
IIOJIyYE€HHBIE PE3YJILTATHI KaK B
KayecTBE HAYYHOIO
WCCJIEIOBAHMsI, TaK U B
Ka4eCTBE JIEJI0OBOM CTpaTErvu B
pamMKax yKa3aHHOU
KOMIIETEHIIHH.

4.3.2 TunoBbie OLIECHOYHBIE CPEICTBA
IlIpumepnwie 6onpocel K 3auemy:.
1. TlonsTHe opraHnM3allMOHHOTO KOH(IUKTA.
2. OcHOBHBIE IOJXO/IbI K TOHUMAHUIO OPraHU3allMOHHBIX KOH(IUKTOB.
3. CucremMHBIE XapaKTEPUCTUKN OPTaHU3AIIMOHHBIX KOH(IUKTOB.
4. OCHOBHbIE HCTOYHUKH KOH(JIUKTOB B OpraHU3ALUSX.
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20.

21.
22.
23.
24,

@OyHKINY ¥ TOCJIEACTBHS OPTaHU3aINOHHBIX KOH(IUKTOB.

KondunukTel, 00ycnoBIeHHbIE OpraHnu3alueil Tpyaa.

Konpaukrel, cBsi3aHHBIE C 0COOCHHOCTSIMH TEXHOJIOTHH.

Xapakrtep ynpaBJiIeHUsI KaK HCTOYHUK KOH(IIUKTOB.

CounanpHO-TICUXOJIOTHYECKUE TTPOIIECCH B OPraHU3aIHH.

JKuzHeHHbIe IUKIIBI 1 HOPMATUBHbIE KPU3UCHI PA3BUTHUSI OPTaHU3ALHH.

OcHOBHBIE IPUYNHBI MEKITMYHOCTHBIX KOH(INKTOB B JIEJIOBBIX OTHOIICHHUSX.
[TpuyrHBI MEXTPYIIOBBIX KOH(JIUKTOB B OpPraHU3aIUIX.

[Tpyu4nHBl BHYTPHIIMYHOCTHBIX KOH(JIMKTOB B OpPraHU3aIHsAX.

ParnmonanbHoe 1 HppalMoOHANIBHOE B MTOBECHUH YEJI0BEKA U TPYIIIIHI.

Mertoap! H3y4eHUs OpraHU3aIMOHHBIX KOH(INKTOB.

MeToauKu JUarHOCTHKY MEXIUIHOCTHBIX KOH(IMKTOB.

OCHOBHBIE CTPAaTETUH YIPABICHNS OPraHU3AMOHHBIMUA KOH(INKTaMH.

MeTob! ynpaBieHUs: OPraHU3aMOHHBIMU KOH(IUKTaMHU.

OcHOBHBIE TOIXOABI K OOBSICHEHHIO HMCTOYHUKOB M MPUYMH OPTaHH3alMOHHBIX
KOH(JINKTOB.

OcoOeHHOCTH BO3ZHMKHOBEHHSI W TPOTEKAHUS MEKIMYHOCTHBIX M MEXIPYIIIOBBIX
KOH(JINKTOB B OpraHU3allNH.

CounanpHas OpraHu3anysi 1 BO3MOKHOCTh BOSHUKHOBEHUS KOH(IIUKTOB.

OyHKIUHN U TIOCIEICTBHSI OPraHU3aLMOHHBIX KOH(IMKTOB.

Crpaterun ynpasieHUsI OpraHU3alMOHHBIMI KOH(DIMKTaMU.

OCOOCHHOCTH  HCITONIB30BAHMS JICJIOBBIX IIEPETOBOPOB M TOCPETHHYECTBA TPHU
YIIPaBJICHUH OPraHU3alMOHHBIMHI KOH(DIMKTaMHU.

IIxana oneHNBaHHU.

= Kpurepun Ouenka
=)
= OLlCHUBAHMUS (0abI)
] S =
Z e
2 2 =
S X 9
& & £
2z
=3
=
e B pabore [eMOHCTPHUPYETCSI COOTBETCTBHE  HCMOJb30BaHHBIX | OTIMYHO
TEOPETHYECKMX HMCTOYHMKOB IIOCTaBIEHHOMY Bompocy, uemsm u | (81-100)
3aJjauaM TeKCTa;
e CryneHT TmOKa3blBae€T He3aypsaHble CIIOCOOHOCTH KPUTUYECKOTO
MBIIICHUS, aHau3a PaKkToB U IPoOIeMm.
e CrymeHT JEMOHCTPUPYET KpEaTWBHBIE CIOCOOHOCTH, 3HAHUE W
IIMPOKHUIA OXBAT COBPEMEHHOM NMPOo(hecCHOHAIBHON JTUTEPATYPHI.
Dcce! | e PaGora oTIMUAaeTCA HOBH3HOM U TOJTHOCTBIO — COOTBETCTBYET

3asBJICHHOM TEME.
e CryneHT coOnroaeT HOPMBI  aKaJeMHUYECKOro MuchMa  (CTHIIb
W3JIOKEHUS, TUTUPOBaHUE, Oubanorpadus).

e B pabore JeMOHCTPHUpPYETCS  COOTBETCTBHE  HCIIOJIb30BAaHHBIX | XOPOILIO
TEOPETUYECKUX HCTOYHHMKOB IIOCTABIEHHOMY Bompocy, uemsm u | (61-80)
3aJadyaM TEKCTa C HE3HAYUTCIIBHBIMHN TCOPECTUUCCKHUMHU 501050
METOJIMYECKUMHU HETOYHOCTSIMU;

! Tlpenonasarensm npeaaraercs OLEHUTH TEKCT 3CCE/TTPOEKTHOTO 3a/IaHUs 10 5 KPUTEPUSM, BHICTABIIAS 32
KaXIplil kpurepuit 1o 20 6amioB. OrieHKa 3a 3a4eT BKIII0YAET CpejiHee apUPMETHIECKOe 3a 3CCe/TIPOEKTHOE
3aJaHKe U OTBETHI Ha 2 Bolpoca Ouiera.
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[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJabI)

CTyIieHT oKa3bIBaeT CIIOCOOHOCTh K KPUTHYECKOMY MBIIIUICHUIO.
CTyneHT JOeMOHCTPUpPYET 3HaHHWE WM HIMPOKHHA OXBaT COBPEMEHHOMN
JTUTEPATYPHI.

PaboTa mosHOCTRI0 COOTBETCTBYET 3asiBICHHON TEME.

CryneHt  coOiromaeT  HOPMBI  aKaJE€MHUYECKOro  MUChbMa  C
HE3HAYUTEIIbHBIMH MOTPEIIHOCTSIMY (CTHJIb U3JIOKEHUS, [IATUPOBAHHE,
oubnuorpadumsi).

B pabGore nemMoHCTpupyeTcsi  COOTBETCTBHE  HCIOJB30BAaHHBIX
TEOPETHYECKUX HMCTOYHUKOB TIOCTABJICHHOMY BOIIPOCY, LEISIM U
3aJlayaM TEKCTa C CYIIECTBEHHBIMU OIIMOKAMU;

CTyleHT mMOKa3bIBaeT YAOBIETBOPUTEIBHOE IMOHUMAHHE YMECTHBIX
po0JIeM U KOHTCKCTOB.

CTyneHT IeMOHCTPUPYET MIUPOKUNA OXBAT COBPEMEHHOW JMTEPATYPHI,
HO TOBEPXHOCTHO.

PaGota cooTBETCTBYET 3asIBICHHOI TeMe.

CTyleHT YacTUYHO COOJIIOJIaeT HOPMBI aKaJIeMHUUYECKOTO MHChbMa, HO
JIOMYCKaeT B TEKCTE OIIMOKU, KOTOPble HE3HAUYUTEIHHO 3aTPYIHSIOT
BOCHPHUSATHE TEKCTA (CTUJIh M3JIOKCHHUS, TUTHPOBaHUE, OubInorpadus).

Y noBnerso
PHUTEIBHO
(41-60)

B pabore peMoHCTpHpYeTCS HECOOTBETCTBHE HCIIOJIIb30BAaHHBIX
TEOPETHYECKUX HCTOYHUKOB IIOCTABJICHHOMY BOIIPOCY, WEIsIM U
3a7a4aM TEKCTa;

CTyneHT moKa3bpIBaeT HEYIOBICTBOPUTEIHHOE MIOHMMAHUE KaKUX-THOO
CBSI3aHHBIX C TEMOI pabOThI MPOOIIEM U KOHTEKCTOB.

CryneHT He BlaJeeT AakTyaJdbHON JHMTEpaTypoll 1O TeMe, He
IPE/ICTABIISET €€ B TEKCTE.

PabGota He COOTBETCTBYET 3asIBICHHON TeMe.

CtyzneHT He coOII01aeT HOPMBI aKaJEMHUUECKOTO MUChMA, JOIYCKaeT B
TEKCTE OIIMOKH, KOTOPHIE 3HAYUTEIBHO 3aTPyIHSIOT BOCHPHUSATHE
TeKCTa (CTHIIb M3JI0KEHHs], TUTUpOBaHuUe, Onbarorpadusi).

Heynosner
BOPHUTEIIBHO

(0-40)

YceTHBI
W OTBET
Ha

3auere’

CryaeHT moApoOHO M3/IaraeTr coAepiKaHHe BOIMPOCca: MCUEPIBIBAIOIIE,
IIOCJIEIOBATEIbHO, YETKO M apPTYMEHTUPOBAHHO M3J1aracT MaTepual.
JleMOHCTpHUpYET KPUTHYECKYIO OLIEHKY BO3MOKHOCTEH M OTPaHUYCHHI
MPEJICTABICHHOTO  MOAXO0Ja/METO/la:  paccMaTpUBaeT  BO3MOXKHYIO
KPUTHKY, YCJIOBHS, B KOTOPBIX JAaHHbIE KOHIENLIHMH WJIX METOJIbI
HENIPUMEHUMBI.

JleMOHCTpHUpYeT CIOCOOHOCTh TMPOCIEAUTh W PEKOHCTPYHPOBATH
apryMEeHTalll0 aBTOPOB 1O TEME, CChUIAETCA B OTBETE Ha
MEPBOUCTOYHHUKHU WJIA aKTyaJIbHbIE UCCIENOBAHUS.

[TosicHsieT yTBEpKAECHNE HA YMECTHBIX IIPUMEPaX.

YBepeHHO OTBeYaeT Ha JIOMOJHHUTEIbHBIE BOMPOCHl, CBOOOHO

OTJIIMYHO

(81-100)

2 TIpenonaBarensaM MpEJIAraeTcsi OLEHUTh OTBET MO KAXKAOMY OJIOKY M0 5 KDHTEPHSAM, BBICTABJIAS 32 KaXIbIi
Kkputepuii 10 20 6amIoB, 0aIEl BRICTABIIIOTCS 1O IBYM BOTIPOCAM OTAEIHHO.
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Kpurepun Ounenka
OlleHUBAHUA (0anJabI)

[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

OPHUEHTHUPYETCS B TEME.

e CrymeHT TOAPOOHO W3JIaraeT CojepKaHue OWIIeTa, HO YIyCKaer | XOpOIIo
HEKOTOPbIEC aCIEKThl pACCMATPHUBAEMOT0O TTOAX01a/METO 1A, (61-80)

e JlemoHCTpHUpYET KPUTHYECKYIO OLICHKY BO3MOXKHOCTEH
MPEJICTABICHHOTO  IOAX0/Ja/METO/a, HO HE BCerja CrocoOeH
IPOCJICUTh €r0 OrPAHHYCHUSL.

e JleMOHCTpUPYET  CIOCOOHOCTH  YAaCTUYHO  PEKOHCTPYHPOBAThH
apryMEHTAIINIO aBTOPOB, HA KOTOPBIX CChUIACTCSI.

o TlosicHsieT yTBEPXK/ICHHE HA YMECTHBIX MTPUMEpax.

e OrtBeuaeT Ha JONOJHHUTEIBHBIC BOIMPOCHl MO TEME C HEOOIBUIIMMHU
nay3aMiu B pa3roBope.

e (CryJaeHT U3araer cojepx aHue Ouiera moBEpXHOCTHO; Y 10BIETBO
e JleMOHCTpUpYET KPUTHYECKYIO OLICHKY BO3MOKHOCTEM | PUTCIBHO
MIPEICTABJICHHOTO MTOX0/1a/METO/1a Ha YPOBHE «3/IpABOI'0 CMBICIIAY. (41-60)

e JleMoHCTpUpPYET CIOCOOHOCTh YaCTUYHO PEKOHCTPYHPOBATH
apryMEHTAllMI0 aBTOPOB, HAa KOTOPBIX CCHUIACTCS, HO JIOIMYCKAaeT
OIIHOKH.

o [losicHsieT yTBepKIeHHWE Ha TpHMEpax, HO HE BCErJa Cpa3y MOXKET
000CHOBATh UX YMECTHOCTb.

e OrtBeyaeT Ha JAOMOJHUTENbHBIE BOMPOCHl MO TEME C IMay3aMu B
pa3roBOpe M OMIMOKAMH.

e CrymeHT wu3laraeT cojepkaHue Owsera cCxkaTo, He oTpaxkas cyrtu | Heynosier
BOIIPOCA; BOPUTEIIHHO

e He jeMoHCTpUpyeT  KpHTHYECKylo  omeHKy  BosmoxHocreii | (0-40)
IPEJICTaBICHHOI 0 OJIX0Aa/METOAA.

e He cnocobeH pekoHCTpyHpOBaTh apryMEHTAllMI0 aBTOPOB, JIOMYCKAeT
CephE3HbIC OMINOKH.

e He wucnonszyer mnpumepsl, auO0 TpPEAJIOKEHHbIE MPUMEpPHl HE
OTpa)karoT CyTh BOIIPOCA.

e He oTBeuaeT Ha JONOIHUTEIBHBIE BOIPOCHI IO TEME.

4.4. MeroanuecKkue MaTepuasbl

Tekymuii KOHTPOJIb OCYIIECTBISAETCS C LEJIb0 MOHUTOPUHIA AKTYyaJbHOM CUTYyallUU
MOArOTOBKA  CTYJEHTOB K OJTally MPOMEXKYTOYHOTO KOHTpodss. TeKymuil KOHTpOJb
ocymiecTBisieTcsi B (opmax: KOHTPOJS TOCEHIAeMOCTH, OTBETOB HAa CEMHHApCKHUX
(MpaKTUYECKUX) 3aHATUSX, TUCKyccusax. [IpenonaBarens OTCICKUBAET TEKYIIYIO CUTYAIHIO IO
yKa3aHHBIM (opMaM TEKYIIEro KOHTPOJS M BBIHOCHT CTYJEHTaM pEKOMEHAAlUU s
YIY4IICHUS] Ka4eCTBA MOJTOTOBKH K MMPOMEKYTOYHOMY KOHTPOJIIO.

[TpoMexyTOUHBII KOHTPOIb IO KYPCY OCYIIECTBISETCS B opMe 3a4eTa ¢ OLIEHKOM.

3aueT NpoBOJAUTCS B 2 3Tana: MMCbMEHHBIN (HallMCaHHe 3CCe) U YCTHBIN.

Dcce NUIeTcs CTyJEeHTaMU CaMOCTOSITENIBHO U 3apaHee, CIaeTCs B JJIEKTPOHHOM BUJE HE
no3anee, yem B 12:00 gaTel, mpeAlIecTBYIOMIEW AaTe yCTHOro 3Tama 3adveta. [IpemogaBarens
MOKET TOCTaBUTh JAPYTyH JaTy cAadd 3cce (0 yKa3aHHOrO CpoOKa), B Hayalle cemecTpa
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MIPENO/IaBaTellb YBEIOMIISIET CTYIEHTOB O CPOKaX CIAa4M ICCE, a TAKKE HAIIOMUHAET CTYAEHTAM O
TOYHOW JaTe HE MO3/JHee, YeM 3a MeCAIl 10 CpOoKa chaud. Dcce sBISETCS 00s3aTeNbHOM
COCTaBHOM YaCThIO IPOMEKYTOUHOM aTTECTAMU N0 IUCLMIUINHE U YCIOBHEM JIOIYCKA K YCTHOM
4acTu 3ayeTa.

OueHka 1o 3cce BBICTABIIAETCS MO pe3yjbTaTaM IPOBEPKH IPENOJABATEIEM U SBIIACTCA
COCTaBHOM 4YacThio 0OmIei 3aueTHOW oueHkH. [IpernomaBaTensM mpeanaraeTcst OIEHUTh TEKCT
acce mo 5 kpurepusMm (cm.m.4.3.2), BBICTaBIISS 3a Kaxabld kKputepuit m1o 20 Oammos. [lanee
pE3yJIbTaThl CyMMHUPYIOTCSI.

VYcTHBIA 3Tanm 3adera BKJIIOYAET OTBET Ha 2 Bompoca no Owiery. IlpenopaBatensm
IpeJIaraeTcsi OLEHUTh OTBET M3 KaXI0ro 0J0Ka 1Mo 5-TH KpuTepusM (cM.1m.4.3.2), BHICTaBIAS 32
KaKIbIi KpuTepuii 10 20 6ayoB.

Jlanee pe3ynapTaThl IUCbMEHHOIO M YCTHOT'O 3TAIlOB 3a4y€Ta CYMMMPYETCS U BBIBOIAUTCS
cpenHee apudmMeTrnyeckoe, MepeBOJUMOE B OLIEHKY IO S5-0aJIbHOW IIKaje, OTpaKaeMylo B
3a4ETHON KHUKKE U BEJOMOCTH.

5. Metoanyeckue yKazaHus 1Jisl 00y4al0UUXCHA M0 OCBOEHUIO TUCHMILIHHbI

O0mme nosnoxkeHust

JucuumiuHa mnoapasyMeBaeT paboTy HaJ JBYMsS B3aUMOJOIOJHSIOUIMMHU  BHIaMU
NeSITeIbHOCTH: OCBOEHHUE COJEP)KAaHUsS JUCLUIUIMHBI B PaMKax JIEKLMOHHBIX M NPAKTHYECKUX
3aHATHH (a TaK)Ke CaMOCTOSTENILHON pabOoThl) M HAIMCAHUE ICCE.

TexHonorus oOpraHuM3alMyd  CaMOCTOSATENbHON pabOThl  OOyYaroLIUXCS  BKJIHOYAET
UCTIOJIb30BaHNEe WH(POPMALMOHHBIX M MaTePHAIbHO-TEXHUYECKUX PECYypCOB 00pa30BaTEIBLHOIO
YUPEKACHUS.

[lepen BbIONIHEHHEM OOYYarOIIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHON paboTh
IpernoJjiaBaTesb NPOBOJUT KOHCYJIbTHUPOBAHUE 10 BBINOJHEHHIO 3a/1aHUs, KOTOPBIH BKIIOYAET
[eNb 3alaHusl, €ro COJACP)KaHUs, CPOKH BBIOJHEHHS, OPUEHTUPOBOUHBIA 00BEM pPabOTHI,
OCHOBHBIC TpeOOBaHMs K pe3ysibTaTaM palOOoThbl, KPUTEPUU OLEHKU. Bo Bpems BBINOIHEHUS
0o0y4JallUMUC BHEAYJUTOPHOM CaMOCTOATENbHOH pPabOTBl M MpU  HEOOXOAMMOCTH
IpernoiaBaTesb MOKET MPOBOJUTH UHAUBUIYAIbHbIE U IPYIIIOBbIE KOHCYJIbTALUH.

B pazgene 6 (m. 6.1, m 6.2.) yka3aH niepeue€Hb OCHOBHOW U JIOMOJHUTEIHHOMN
JUTEpaTyphl, KOTOPBI pEKOMEHAyeTcs OOydarouuMcs IpH MOATOTOBKE K CEMUHApCKUM
3aHSTHUSIM U BBIIIOJTHEHUH CaMOCTOSITEIbHON pabOThI.

CamocrosaTrenbHass paboTa MOXKET OCYIIECTBIATHCS WHAMBHUIYaJIbHO WIM TpYIIAMH
0o0y4aromuxcsi B 3aBUCUMOCTH OT IIeJId, OOBEKTa, KOHKPETHOM TEMaTUKHU CAMOCTOATEIbHOU
paboThI, yPOBHS CI0KHOCTH, YPOBHS YMEHHH 00yUaromuXxcsl.

Jcce

CTyeHTHI MUIIYT 3CCe, ABISIONIEECS CaMOCTOSTEIbHOM HayuyHOH pabOTOM, BBITTOIHEHHOMN
B COOTBETCTBUU C TEMaTHKOW M MpoOJIeMaTHKON TUCHMILIMHBL. B mporuecce BbIOOpa Tembl U
MIOCTaHOBKH MPOOJIEMBI 3¢Ce CTY/IEHTaM PEKOMEHAYETCsl KOHCYJIbTUPOBATHCS C MPENOAaBaTeNEM.

PexomenoBaHHAsl CTPYKTYpa 3cce:

1. OrnaBieHue WM colepKaHue.

2. Baenenwue (mogpoOHOE 000CHOBaHNE TEMBI, TOCTAHOBKA MTPOOIIEMBI).

3. OcHOBHas YacTh: U3JIOXKEHHE MaTepuaia, MOJKPEIJICHHOT0 CChUIKAMHU Ha
HUCIIOJB30BaHHBIC HCTOYHUKMH, KOHICIITyaJlbHasA qacCThb, pa60q1/1e IIOHATHA,
KpUTHYECKasi apryMEHTAalHsL.

4. 3akitoueHue.

5. CnHcoK HCIOJIb30BaHHOM JTUTEpPaTyphI.

Od¢opmiienue 3cce:
Occe NOMKHO OBITh OPOPMIIEHO B COOTBETCTBHM C MPEAbSBIIEMbIMH TpeOoBaHUsIMU. B
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IPOTUBHOM CJIy4ae OHa HE IPUHUMAETCS K OLICHUBAHMIO.

Texcr neuaraetcs yepe3 1-1,5 unreppana mpudrom Times New Roman, kerns 12-14.

Hywmepanust crpaHull CKBO3Has, HauuMHas C TUTYJIbHOTO JIUCTa (HA HEM HOMEp He
CTaBUTCH).

Ccplika Ha HCHONB3YEMYIO B TEKCTE JMTEparypy (LMTUPYEMYIO, YIOMHHAEMYIO WIIH
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTY) OGOpMIIsieTCS B BHJE CHOCKM BHM3Y CTpaHuubl. [lpu
IEPBOM YIIOMMHAHHH UCTOUYHUKA BBIXO/IHBIE CBEJICHUS YKa3bIBAIOTCS B IIOJTHOM 00OBEME.

B pabote 00s13aTenbHO JOHKEH MPUCYTCTBOBATH CIHMCOK MCIIONB30BAHHON JIUTEPATYPHI.
I[Ipu odopmileHnn coucka pekoMmeHayercs pykoBoactBoBatbes ['OCT  7.1-2.2003
«bubnunorpaduueckas 3anuck. bubnnorpadpuueckoe onucanue: O6mue TpeOOBaHUS U MpaBHUIa
COCTaBJICHUS.

6. YueOHas uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHHUKAIUOHHOMI
cetn "UHTepHeT", BK/IIOUYAS NEpPeYeHb Y4eOHO-MeTOAHYECKOro o0ecneyeHus 1/
CaMOCTOSITEJIbHOH Pa0doThI 00y4alOUIUXCH M0 JUCHMUIIIIMHE

6.1. Ocnognas rumepamypa.
1. 3enenkoB M.IO. Kondmukronorus. M.: lamkos u K, 2015.
http://www.iprbookshop.ru/10934
2. Manyxuna C.}O. [Icuxonorus kordmukra: xpectoMmatusi. M.: EBpa3suiickuii OTKpBITHIN
unctutyt, 2012. http://www.iprbookshop.ru/14647.
3. Pemernukosa K.B. Konduukrs! B cucreme ynpasnenus. M.: KOHUTU-/IAHA, 2013.
http://www.iprbookshop.ru/20965.html

6.2. /lononnumenvnan numepamypa.
1. AunnynoB A.f. CoumanbHO-TiIcUXojioruueckas onenka nepconana M.: KOHUTU-JIAHA,
2012. http://www.iprbookshop.ru/15464.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenvbHoul padomol.

[TomoskeHne 00 oOpraHU3alMKd CaMOCTOSITEIILHOM pabOThl CTYACHTOB (enepaibHOTO
TOCY/apCTBEHHOTO OIOHKETHOTO 00pa30oBaTENbHOTO YUYPEKIACHHSI BBICHIETO 0Opa3oBaHUs
«Poccwuiickast akajeMusi HaApOJIHOTO XO35UCTBA M TOCYJIAPCTBEHHOM Ciy»KObl mpu [lpe3unente
Poccwuiickoit ®enmeparum» (B pea. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. Hopmamuenvle npagosvie 00OKyMeHmbl.

1. TI'paxnanckuii npoueccyanbHblil kojekc Poccuiickoit @enepanun” ot 14.11.2002 N 138-D3.

2. ConosweB A.B. ConnanbHoe naptHepctBo: KommenTapuii k pazaeny Il TpynoBoro konekca
Poccuiickoit deneparuu. M., 2007.

3. ConoBeeB A.B. [Ipaktnueckuii kommeHTapuii 3akoHa «O MmopsiaKe pa3peuieHus
KOJUIEKTUBHBIX TPYJOBBIX crIopoB». M., 1997.

4. Tpynosoii kogekc Poccuiickoit @enepanuu ot 30.11.2001 N 197-03

5. ®enepanpubrii 3akoH oT 23.11.1995 N 175-03 «O nopsike pa3penieHus: KOJUIEKTHBHBIX
TPYZOBBIX CIIOPOBY.

6. ®Denepanbublii 3aK0H 0T 19.05.1995 N 82 - @3 «O06 001IeCTBEHHBIX 00hETUHEHUIX.

7. ®enepanbublil 3akoH oT 12.01. 1996 N10 -3 «O npodeccrnoHaIbHBIX COI03aX, UX MPaBax U
rapaHTUsAX JEATEIbHOCTI.

8. ®enepanbHbiii 3ak0H OT 1 Mast 1999 r. N 92-®3 "O Poccuiickoil TpeXcTOpOHHEH KOMHUCCUU
10 PETYJINPOBAHUIO COLMAIBHO-TPYAOBBIX OTHOLIECHUI"

9. ®enepanbHbiii 3akoH 0T 27.05.2003 N 58-D3 « O cucteme rocynapcTBEHHON CITykKObI
Poccuiickoit denepanmmy.
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10.

11.
12.

13.

14.

15.

16.

17.

®denepanpublit 3akoH OT 6.10.2003 N 131-D3 «O06 001X MpUHITKAIIAX OpraHU3AINH
MECTHOTr0 caMoyIpaBiieHusl B Pocculickoit @enepanum.

®denepanbHbliii 3ak0H OT 27.06.2004 N 79-03 «O rocyaapcTBEHHOM IPaskIaHCKOM CITyK0e».
®enepanbublii 3akoH oT 8.03.2006 N 40-03 «O patudukanyy KoHBeHIUN OpraHnn3anuu
OO0beauHeHHBIX Hanuii mpoTHB KOPPYIITUN.

®enepanbublii 3akoH 0T 25.06.2006 N 125-03 «O parudukanun KonBeHnu 06 yroioBHON
OTBETCTBEHHOCTH 32 KOPPYIILIUION.

®enepanbheblii 3ak0H 0T 03.2007 N 25-03 «O myHunumnaipHou ciyx6e Poccuiickoi
denepanumny.

®enepanbhblil 3ak0H 0T 9.02.2009 1. N 8-D3 "O06 obecnieueHN™ 10CcTyIa K ”HPOPMAITUHU O
JESITEIbHOCTH TOCYAapCTBEHHBIX OPIraHOB U OPTaHOB MECTHOT'O CaMOyIpaBiieHus".
®enepanbhblii 3ak0H 0T 27.07.2010 N 193-®3 "OO anbrepHaTUBHON TPOIEAYPE
yperyJaupoBaHus CIIOPOB C y4acTUEM MOCPeIHUKA (IIpoLeaype Meauanun)".

®enepanbhblil 3ak0H OT 25.12.2008 N 273-03 «O npoTUBOAEHCTBUH KOPPYIILIUI.

6.5. Hnmepnem-pecypcol, cnpagounsle cucmemol.

1.  Koucrurymus Poccuiickoit ®eneparnmu. URL: // http://www.constitution.ru/
2. http://lwww.biblioclub.ru

3. http:/Nlib/library, 201

4 http://www.biblioclub.ru

6.6. Huble pekomendyemovie ucmoYHUKU.

1. PemrernukoBa K.B. [IpoGiiemHOE 1osie opraHu3aiimOHHON KOH(PIMKTOJIOTHH //
YrpaBiieHHE YeJI0OBEUSCKUMH PECypCaMu: MEHEDKMEHT U KOHCYIbTHpoBanue / [Tox pe.
B.B. lllep6unsl. M.: He3aBucumblit HHCTUTYT rpaxkaaHckoro oobmiectsa, 2004. C. 309-
324.

2. Pyoun [Ix., [Tpy#t J., Kum Xe Cynr ConuanbHblii KOHQIUKT: dCKaNalus, TYIHK,
pazpemenue. CII6.: [Tpaitm-EBpo3nak, 2002.

3. Ckortt Jx.I'. Cnoco6s! pazpemenust kondpaukros. Kues, 1991.

4. @umep P., FOpuu VY. I1yTh K cornacuto uim neperoBopsl 6e3 nmopaxxkenus. M.: Hayka,
1990.

5. Xacan b.U. KoncrpykrusHas ncuxonorus koHpiaukra. CI16.: [Tutep, 2003.

6. Pemernukona K.B. Kondmnukts! B cucreme ynpasienus. M.: KOHUTU-AAHA, 2013.

7. boponkun ®@.M., Kopsixk H.M. Bunmanue kongmuxt! HoBocubupck: Hayka, 1989. 190 c.

8. I'pumnna H.B. Ilcuxonorus konguukra. CII0.: ITutep, 2005. 464 c.

9. 3aiines A.K. Commanbnblii koHpHKT. M.: Academia, 2000.

10. Kopnemunyc X., ®@aiip ILI. BemrpaTs MOKeT KaX/Iblii: Kak pa3periaTs KOHQIUKTBL. M.:
Crpunrep, 1992.

11. JIro6umosa I'.}O. IIcuxonorus koHduukra. Y4yeOHO-MeToanYecKoe nocodue. M.:
IIegarornyeckoe oodiiecTBo Poccun, 2004.

12. Tlerposckas JI.A. O mOHATUIHOMN cXeMe MCUXOJIOTHYECKOro aHannu3a KoHIUKTa //
CouumansHas ncuxonorusi. Xpecromatus. Cocrasutenu E.I1.benunckas,
O.A.Tuxomanapurnxkas. M. 1999, c.116-126.

13. Kynuneiaa B.H., Kazapunaosa H.B., [Toromema B.M. MexnuaHocTHOE OOIIEHHE.
VYuyebuuk s By3os. CII6., 2001. C. 174-177.

14. Perner 3. Kondmuktel B opranuzanusax. @opmbl, pyHKINN U cIOCOOBI TPEOI0JICHUS.
XapbkoB: I'ymanutapHslii nestp, 2005.

15. Kozep JI. ®ynkuuu conpansHoro kouduukra. M.: Unes-Ilpecc, Jom
MHTEJJIEKTyalbHOM kHUrH, 2000.

16. Koudmuktel B coBpeMeHHOM Poccuu (mmpobiemsl aHaim3a u peryiupoBanus) / [lox pen.
E.N.Crenanoga. - M.: autopuan YPCC, 1999. - 344 c.
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17. Jle6ener A.H. IIporno3upoBanue u npodriiakTHKa MEXKITHIHOCTHBIX
MIPOM3BOJICTBEHHBIX KOH(IUKTOB B yCIOBUSX HOBOBBeACHMUI // [IcMX0M0THUecKuii xKypHaI,
1992, No6.

18. JleBun K. Pa3zpemenue connanpabix koHpmukToB. CII16.: Peus, 2000.

19. Macten6pyk Y. YnpapieHue KOHQIUKTHBIMU CUTYal[USIMU U PA3BUTHE OPraHU3AIIH.
ITep. ¢ anrn., M. 1996.

20. Haropnsiii b.I'. UnHOBanmoHHbIe Tipotiecchl M KOHGIUKTHI // ColnanbHbIi KOHMIUKT,
1994, Ne 2. C. 11-15.

21. Tlonozosa T.A. O MeTOaMYECKUX MPUHIIUIIAX UCCIEA0BAHUS BHYTPUTPYIIIOBOTO
koH(pmkTa // HoBble nccnenoBanus B icuxonorun. M., 1981, Ne2.

22. PyxapumankoB B.O., BanoB B.H. ComnuanbsHas HanpsHpKeHHOCTh: OIBIT U3MepeHus //
Conumorornueckue ucciemopanus, 1992, Ne 7.

23. Opu V. IlpeonosieBas «HET», WM MIEPETOBOPHI C TPYAHBIMHU JIOIbMHA. M., 1994,

24. bpenmaiiep K. Uepnas puropuka. 11-e uza. — M.: Ansnuna [a6maumep, 2013. — 184 c.
25. Kennenu I'. JloroBoputhcst MoskHO 000 Bcem! Kak 100MBaThCsi MAKCUMYM B JIFOOBIX
neperoopax. 7-e uza. — M.: Anenuna [laGaumep, 2014. — 409 c.

26. CamoxsanoBa A.I'. JlenoBoe oOmieHne: cekperbl 3G(HEKTUBHBIX KOMMYHHUKAIIUN. 2-¢
n3x. — CIIO.: Peus, 2012 1. — 333 c.

27. Cunopenko E.B. TpeHUHT KOMMYHUKATHBHON KOMIIETEHTHOCTH B JICIOBOM
B3aumopencteun. — CII0.: Peus, 2006. — 208 c.

28. Ilanactok A.I1O. Ilcuxonorust pUTOPUKH: TEOPUS U IPAKTHKA YOESKIAIOLIETO
Bo3nelicTBus. — PoctoB-Ha-/lony: ®enuke, 2007. — 208 c.

29. bopon P., Puuapncon JI. Arpeccus. CII6., 1998.

30. EmenssnoB C.M. Ympasnenue koHpumkramu B opranuzanuu. CI16.: Aanon, 2006.
256 c.

31. Ianenko B.H. TpynoBsie KOHYIUKTHI: METOIOJIOTHS, Teopus u ynpasieHnue. M.: AIIK
u [1ITPO, 2008.

7. MaTepuajibHO-TeXHUYeCKas 0a3a, MHPOPMALMOHHbIE TEXHOJIOTHH,
NnporpaMMHoe odecrneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Ayautopuu  JUIS  TPAKTHYSCKAX  3aHATHN,  OCHAIICHHBIC  IPOCKIIMOHHBIM
JIEMOHCTPAIMOHHBIM 000PYI0BaHHEM M KOMITBIOTEPOM, JINOO HOYTOYKOM (JMOO0 BO3ZMOXKHOCTBIO
MOJIKJIIOUUTh HOYTOYK) C YCTaHOBJIEHHBIM IIporpaMMHbIM obecnieduennem MS Office.

AyauTOpUM IS CaMOCTOSITENIbHOM pabOThl, OCHAIICHBIE KOMIBIOTEPHOW TEXHHUKOH ¢
BO3MOXHOCTBIO JiocTyma B «UHTepHET» W 0O0eCleYeHHeM JOCTyla B 3JIEKTPOHHYIO
obpazoBarensHyto cpeny Axamemun (http:/lib.ranepa.ru/base/), B Tom uucie, B 3J€KTPOHHbBIC
OMOIMOTEYHBIE CUCTEMBI.
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