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1. IlepeyeHpb NIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs 1O IUCHMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMHU Pe3yJIbTaTaAMH OCBOEHHS MPOrPaMMBbl

1.1. Jucuumnmaa b1.B.JIB.04.07. «TexHonoruu paspemieHus KOH(MIUKTOBY» 00eCIeYrnBaCT
OBJIaJICHUE CIEAYIOIUMHU KOMIIETCHLIUAMU:

HaunmenoBanue HanmMmenoBanue »tama oCBOSHUS
KOMIIETEHIINU KOMIIETEHIINHU

Kon
KOMIICTCHIINU
Kopx nrama
OCBOCHUSA
KOMIICTCHIINU

CK OC | Cnoco6nocts pazpadareiBate | CK OC | CiocoOHOCTh HCTIOIB30BATh

LA-4 U OCYIIECTBIISATH MEPHI LA-4.3. | KOH(AUKTOIOTUYECKHIE 3HAHUS,
pOoGUIAKTUKY U IICUXOIUarHOCTUYECKNE HABBIKHY,
yperyJInpoBaHus KOMMYHUKaTHBHBIC YMEHHS 151
KOH(QUIMKTHBIX CUTyalui NpOGHUIAKTUKY U YPEryJInpOBaHUsS
nocpeactsoM PR- u GR- KOH(JIMKTOB B COUMOKYJIbTYPHBIX,
TEXHOJIOTUH OM3HEC- U NOJUTUYECKHX KOHTEKCTaxX B

KauyecTBE KpU3HC-MEHeKepa, Ou3Hec-
neperoBopiuuka, meauaropa, PR- u GR-
CIELMAJIUCTA.

=
N

B PE3YIbTATC OCBOCHUA AUCHHUILIMHBL Y CTYACHTOB OOJIKHBI OBITh:

PesynbraTsl 00y4yeHus

Kopg nrama
OCBOECHUSA
KOMIICTCHIINN

CK OC LA-4.3. | Ha ypoBHE 3HaHUI:

® KPOCCKYJIbTYPHBIX OCOOCHHOCTEW, BIMSIONIMX Ha CTUJIb JEJIOBOH,
npodeccnoHanbHOM, SKOHOMUYECKON U MOIUTUIECKOW KOMMYHHKAIIHIH,

® COBpPEMEHHBIX MOAXOAOB U  METOAAX BEICHHUS  IIEPErOBOPOB,
3aKOHOMEPHOCTE  BEJAEHUSI TEPEroBOPOB C  PpPa3HbBIMU  THUIIAMU
OIIIIOHEHTOB;

®  KOMIICTCHIIHMIX u GbyHKIUAX KpU3UC-MEHEKEPA, OusHec-
neperopopiirka, meauaropa, PR- u GR-cnenmanucra.

Ha ypOBHE YMEHUN:

® [PUMEHSTHh 3HAHUS U HaBBIKU B 00JaCTH METO/I0JIOTHH YPETyJINPOBAHUS
KOH(IMKTOB U KOMMYHHUKAaTHUBHCTUKU JUIS PEILICHUS YNPaBIEHYECKUX
3a/1a4 B MPAKTHUKE rOCYJapCTBEHHBIX, KOPIIOPATUBHBIX U OOIIECTBEHHBIX
CTPYKTYp, B M€Jla CPELIE;

® T[IPEICTaBIIATH IIOJIYYEHHBIC pe3yJbTaTbl KaK B KadyeCTBE HAYYHOI'O
HCCIEAOBaHUS, TaK W B KadecTBE JEIOBOM CTPAaTEerMd B paMKax
yKa3aHHOHM MpoOIeMaTHKH.

Ha YpPOBHE HABBIKOB:

® QJICKBAaTHO, KOPPEKTHO W MPOEeCCHOHATHHO OICHUBATh CIEIUPUKY
peyeBoOil M KOMMYHHUKAaTMBHOM CHUTyallud Ha pPa3HbIX CTagusix
MIEPEroOBOPHOTO MPOILIECcCa,
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® KBATM(HUIMPOBAHHO TIPUMEHSATH TIO3HAHUS B OOJIACTH  TEOPHH
KOMMYHHKAIIUU Ha TPAKTHKE JUTsI TIPOBEACHHSI TIEPETOBOPOB Pa3IMIHBIX
dhopmaTtoB.

2. O6beM U MecTO TUCHUILIHHBI B cTpyKType OIl BO

O0BbeM TUCHUIIINHBI

b1.B.JIB.04.07. «TexHonoruu paspericHus KOHQIUKTOB» u3ydaercs Ha 4 kypce (B 7
cemectpe). O6mas TpynoeMkocts quctuuiuinibl 2 3ET (72 yaca);
KonmdecTBo akageMU4eCKUX/aCTPOHOMUYECKMX YacOB, BBIJICICHHBIX Ha KOHTAKTHYIO

paboty ¢ npemnoaaBareieM — 28/21 4acoB, Ha CaMOCTOATEIILHYIO pab0OTy 00yUarOIIUXCS —
44/33 gaca.

MecTto nucuuninnabl B crpykrype OII BO

b1.B.JIB.04.07. «Texnonoruu paspemeHuss KOHQIUKTOBY BXOIUT B COCTAB JUCITUTIINH
no BBIOOpY BapuatuBHOW uactu Onoka bl «ucrurummael (Momynu)». JucuumniuHa
peanu3yeTcs mociie u3ydeHus 0a30BOM 4acTH MPOTPaMMBI.

[Ipu ee u3yueHUU CTYACHTHI OMUPAIOTCS HA TEOPETUUECKUE U KOHKPETHO-UCTOPUUECKHE
3HAHMS, TOJyYCHHBIC B PE3yJIbTaTe OCBOCHHS psga MUCHUIUIMH, TakuX kak b.1.5.05
«Ucropus», b1.b.11 «lIcuxonorus», b1.b.16 «Ilonuronorus», b1.b.15 «Conunonorusi».

3. Copep:xkaHue U CTPYKTYPa JAMCUHUILIHHBI

Tabmua 1.
O0beM JUCHUNIMHBI (MOaYJIs1), Yac. ®opma
KonrakTHas paGora TeKyLlero
odyuyaroumuxcs ¢ KOHTPOJIst
Ne m/m HaumenoBaHue TeM (pa3iesioB) Beero ng:;;f;];&feeg:xx CP ycm;l:;?Moc
3aHATHH NPOMEKYTO
KC YHOi
J | Jap 3 P aTTeCcTalluu
Ounas popma 0dyuenus
Tema BBoanas nekmnus.
1 OcobeHHOCTH TIporiecca 6/4,5 2/1,5 4/3 Ompoc
KOMMYHHKAIIH
Tema | PaGota c moTpebHOCTSIMU 10175 43 6/4.5 Omnpoc,
2 KIIMEHTOB JI0 HaJaJia IIepPEeroBOPOB JTUCTTYT
CoBpeMeHHbIE TEXHUKU U METObI Ompoc,
Tema
3 BEJICHUS TIEPETOBOPOB 8/6 4/3 4/3 KOJIJIOKBHY
M
YcranoBka KOHTaKTa.
ITcuxomoruueckasi COCTaBISIOIIAS
Tema nepercv)BopOB. IIcuxonoruueckoe 12/9 43 8/6 Ompoc,
4 BO3/ICHICTBHUE B MIEPETOBOPAX. JTUCTTYT
BepbanbHbie 1 HeBepOaIbHbIE
CITOCOOBI BO3ICHCTBUS
dopmyITUpOBKa MPEUMYIIECTB
Tena CcOOCTBEHHOI'O npezmoxceva, Onpoc
5 MOJITOTOBKA CTaHIaPTHON 14/10,5 6/4,5 8/6 )II/ICHY”I’“
Mpe3eHTAINH.
ITo3unmonupoBanue




O0beM qUCHUNIMHBI (MOYJIs1), Yac. ®opma
KonTakTHas paﬁoTa TEKYyLIEro
ofyuaromuxcs ¢ KOHTPOJIsI
npernojaaBaTejieM ycreBaeMoc
Ne m/m HaumenoBaHue TeM (pa3iesioB) Beero 110 BHIAM YHeOHBIX CP ™,
3aHATHH MPOMEKYTO
KC YHOM
JU| JIP I3 P aTTecTalnuu
Ounasn popma odyuenusn
[Ipennoxenus 1is LEIEBBIX
KJINEHTOB
Pabota c Bo3paxkeHUsIMU U Ormpoc,
Tema
6 WHCTPYMEHTBI 10/7,5 4/3 6/4,5 | KOJUTOKBHY
po(heCCHOHATTLHOTO YOSIKICHHSI M
MeToabl AMarHOCTUKHU
NEPEroBOPHBIX MO3ULMNA. Pazbop
HauboJee CI0KHBIX U Ompoc,
Tema
7 KOH(DJIMKTHBIX MEPErOBOPHBIX 12/9 4/3 8/6 | koHTpOJIbHA
cuTyanui. MaHunyJsuy B g paboTa
MeperoBopax: Crocoobl
HallaJeHUs U 3aLUThI
3auer ¢
OLICHKOM,
IIpomekyTOUHAs aTTeCTALMSA
KypcoBasi
padora
Bceero: | 72/54 28/21 44/33

Coaep:xaHue TUCHUIIAHBI

HaumenoBaHue TeM

Ne i/ (pa3nenion) Coaepxanue TeM (pa3ieioB)

Tema 1 | BBogHas nekuus. [MpuHnMnuanpHas cxemMa KOMMYHHKAIUd W TPUYUHBI
Oco0OeHHOCTH TIpoIIecca | CHMDKEHUS PE3YJIbTATUBHOCTH TeperoBopoB. (OcobeHHOCTH
KOMMYHHKAIUH. npodeccuoHanpHbIX nieperoBopoB. [lo3utuu cropon. [onstue

0 KITFOUEBBIX COOOIICHUIX. MeMeTHKa — HayKa O MCUXUIESCKUX
BUpycax. lVckakeHue KIIOUEBBIX COOOIIEHUH B Mpoliecce
neperoBopoB. CTpyKTypa H COJEpKaHHE KOMMEPYECKOTO
npemioxenus. Kak cnenare kmouyeBsie coodmenuss Kommanun
3armoMuHarONmMMucs  kiueHty.  CheHapum — peau3anuu
MPEJIOKEHHUS B TIEPEroBOPax.

Tema 2 | Pabora c morpebHocTsiMu | [lonsitue  morpebHoctu.  Knaccudukanuss motpeOHOCTEH.

KIIMCHTOB OO0 Hadaja
IEpEroBOPOB.

MoTuBaIOHHBIE TEOPUH B MEPETOBOPAX U UX MPAKTUYECKOE
npuMmenenue. IlpakTtuyeckas pabora B rpynmax: ONHMCAHUE
noTpeOHOCTEH U 11eNeil pa3HbIX THUIIOB ONITOHEHTOB.

CnocoObl  uaeHTU(UKAIUU TOTpPeOHOCTEH  OMIMOHEHTa C
IIOMOUIBI0 BOMNPOCOB. YMEHHME 3aJaBaTh BONpPOCH. Buael n
Tunbel  BompocoB. [Ipaktuyeckass pabota: oTpaboTka Ha
NPaKTUKE YMEHUS (OPMYIHPOBATH BOIIPOCH Pa3HBIX BUIOB.
TeXHUKH aKTUBHOI'O CIyIIAHUS: KaK Pa3BUTh YMEHHUE CIyIIaTh
U CIIBIIIATh NO3ULMIO onmnoHeHTa. [IpakTuyeckas padora.
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HauMmeHOBaHHE TEM

Ne n/m (pasneion) Conep:xanue TeM (pa3iesioB)

Tema 3 | CoBpemeHHbie TeXHUKH | [IpaBmia ycrmemHoro BeIeHHS JCIOBOM KOMMYHHKAIIUU.
Y METOJIbl BEJICHUS CranpapTHble 3Tanbl IEPeroBopHoro npoiuecca. [loaroroska k
MEepEroBOPOB. neperoBopam. IlpaBwia MoCTaHOBKM 1eN€H, MPUBOIAIIMX K

pe3yibTaTy.

SPIN-MeTon BemeHHsI TMEPEroBOPOB B OOJBIIMX IPOJaXax.
Tuner BonpocoB B SPIN —wmertone. I[loaroroBka KiroueBbIX
COOOIIIEHUN BBICOKOM TOYHOCTHU ¢ IMOMOIIb0 MeTona SPIN.

Tema 4 | YcraHOoBKa KOHTaKTa. ConuanbHO-TICUXO0JIOTHYECKUE Oapbepsbl u (buIbTpHI
[Tcuxonoruyeckas MEXJIMYHOCTHOTO  BocmpusaTusa.  CrnocoObl  JTMarHOCTUKH
COCTABJISIIOLIAs MICUXOJIOTHYECKON pPOJIH, B KOTOPOW HAXOIHUTCS COOECETHHK.
MEepEroOBOPOB. Meton  «IICUXOJIOTHYECKOE  alKuzio». MeTton  «pa3pbiB
[Icuxonoruueckoe mabJoHa» W JIaTepalibHOE MBIIIICHHE B  IEPEeroBopax.
BO3/ICHCTBHE B [TpakTrueckas pabora.

MeperoBopax. [IpenmodruTeNnbHbIE  KAaHAIBl ~ BOCHPHUATHS  WH(OPMAIINU.
BepOanbHbie u Knaccudukanus. YreHne KecTOBOM KOMMYHHUKAITUU. MeTO b
HeBepOasbHbIe CIOCOOb! | (POPMUPOBAHUS OJATONPUSITHOIO ICUXOJIOTMYECKOro KiIMMara
BO3/ICHCTBHUSI. B neperoBopax. MckyccTBO KOMIUIMMEHTA.
UTo MOXXHO BBISICHUTH, HE 3ajJlaBasi BOIPOCOB: BU3YyaJIbHas
JIMarHOCTHKA IEPErOBOPHOTO MPOCTPAHCTBA. MeTOIbI OBICTPOi
YCTAaHOBKHM KOHTaKTa M Hadajga auaiora. MHKpO3JIEeMEHTHI
oO111eHus.

Tema 5 | ®opmynupoBka Mertona popMupoBaHus yoeIuTeIbHBIX apIYMEHTOB.
MIPEUMYIIIECTB CranmapTHoe coJiep>KaHUe pe3yJIbTaTUBHON MTPE3CHTALINH.
cOoOCTBEHHOTO [TonsiTHe «KroueBoe coobmeHuey. KomnyecTBo cooOmeHni B
MIPEAJIOKEHUS, neperoBopax. Meroa pa3paboTKy KIIFOUEBBIX COOOIICHHI
MOJIrOTOBKA BBICOKOH cTernieHn TouHocTH. Konnenmus «LoveMarky,
CTaHJApTHOU texHosorus 4D-6penaunr. [lcuxonornyeckue BOCIpUSATHS
MPE3EHTALINH. KITFOUEBBIX COOOIIEHU: TTOYeMY JIFOM UX HE CIbIaT?
[To3numonnpoBanue TpeboBanus k GopMyJIHPOBKE
[Ipennoxenus nist [TpakTudeckast paboTa B rpymnmnax: ¢opMUpOBaHUE
IIEJIEBBIX KIIMCHTOB. MIPETIOKEHUS JJIsI OTIITOHEHTA U KITFOUEBBIE COOOIICHUSI.

Tema 6 | Pabota c Bozpaxkenussmu | [IpyuvHbBl  BO3HMKHOBEHMSI BO3pAXEHHUH. AJTOPUTMBI U
Y UHCTPYMEHTBI TEXHUKU paboTsI c BO3PAXKEHUSIMHU KJIMEHTA.

npodeccrnoHalIbHOTO
yOeXKICHHUS.

Tpexno3uioHHble neperoBopbl. PaboTa ¢ Bo3pakeHUSIMU C
MOMOILBI0 METO/Ia «CMEIeHHe akueHTa» - 12 cmocoOoB
M3MEHEHUs yOeXAeHNU! ONIMOHEHTA.

[TpakTryeckas paboTta: Bo3paxeHU HeT!




Ne i/

HanMenoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3iesioB)

Tema 7

MeTtoapl JUArHOCTUKHU

Paz6op nanbomnee
CIIOKHBIX U
KOH()JIMKTHBIX
MePETOBOPHBIX
CUTYyalHi.
Manunynsanuu B
MeperoBopax: Crocoobl
HaMaJCHUS U 3alUTHI.

MEPETOBOPHBIX MO3ULIHM.

Meton «rectupoBaHue». MeTon «BHU3yallbHas IUArHOCTHKA
[IEPErOBOPHBIX KOMIETeHLUI». CaMOarHoCcTHKa.

[Tonsatne «Manumymsiuus». OOHapyKeHHE MaHUIYJISATHUBHBIX
HaMepeHui omnmnoHeHTa. Buapl Manunynsuui. Crpareruu u
pHUeMbl PabOThl ¢ MAHUITYJISALMSIMH.

[Tpaktuyeckas padora B popmare «IleperoBopHbie MOCTUHKIY.
Ha npaktuke OyayT orpaboTaHbl W IpOaHAIU3UPOBAHBI
CIEAYIOIIME YMEHHs: IIOCTaHOBKA €€ Ha IeperoBoOpHl,
YCTaHOBKA KOHTAaKTa, YyAEpKaHME KOHTAaKTa, IOBOIUTH IO
KJIMEHTA HY)XHbIE KJIIOUEBBIE COOOIICHUS, YMEHHE 3a/1aBaTh
BOIPOCHI, YMEHHUE [PEeO0J]eBaTh BO3PAXKEHUs, THOKOCTh
IIOBEJICHUS — YMEHME ObICTPO pearupoBaTh HAa HECTaHAAPTHOE
IIOBE/ICHNE OIIIIOHEHTa, YMEHHE IPUMEHATh METOJ «pPa3pbiB
mabIoHay.

4. MaTtepuaJjbl TeKylllero KOHTPOJIsl ycneBaeMoCTH 00y4yaomuxcsi 4 (OH/I OLEeHOYHbIX
CpeACTB MPOMEKYTOUHOM aTTeCTAMU 1O JUCIHUIIMHE

4.1.

(I)OprI H METOAbI

TEKYLIero KOHTPOJISi YCIHeBAeMOCTH OOYyYalolUXCAd M

NMPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xome peamuzamum aucuuminabl b1.B.JIB.04.07. «TexHosorum pa3penieHust
KOH()JIUKTOB» HCIOJIb3YIOTCS CjeAyIole MeTOAbl TEeKyllero KOHTPOJs U yCIeBaeMOCTH
00y4YaKOIIUXCH:
— TP MIPOBEJICHUH 3aHITHI CEMUHAPCKOTO TUIIA!
® KOHTPOJIb MTOCEIIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHATUH;
® JMCKYCCHSI.

4.1.2. 3ayer ¢ OLEHKOI MPOBOAMTCH € NMPUMEHEHHEM CJIEAYIOIIUX MeTOI0B (CpeacTB):
HANMCaHHUe U 3aIlIUTA KypCcOBOii padoThl.

4.2. MaTtepuaJjibl TEKyLIero KOHTPOJIsI YCIIEBAeMOCTH 00y4YaIOIINXCH.

[TocemaeMocTh CeMHHAPCKUX 3aHSATHUH, OTBETHl Ha CEMHHApCKUX 3aHATHAX. OOywaroniuecs
TOTOBAT OTBETHI HA BOIIPOCHI K CEMUHAPCKUM 3aHATHUSAM, UCXOJS U3 CIIUCKA BOIIPOCOB HUXKE U
CIHMCKA JIUTEPATYPEL.

Hpumepnble 60NPOCHL K CEMUHAPCKUM 3AHAMUAM .

BBI6epI/ITC, oo BameMy MHCHHUIO, OJMH WJIK ABAa BapHaHTaA MPaBHUJIbHBIX OTBETOB Ha BOIIPOC
HJIU MPABUIIBHYIO TTOCJICAOBATCIILHOCTD.

1. Yto Takoe moTpeOHOCTH?

- OTO MCHUXOJIOTHYCCKOE COCTOAHUC HYXKIAbI NJIN )II/ICKOM(l)OpTa, BBI3BAHHAA HECOOTBECTCTBUEM
MEX/Ty BHYTPEHHHUM (T€M, YTO €CTh B JIAHHBIN) U BHEITHUM (TO, YTO XOUY) COCTOSIHUSIM

- BBICKA3aHHOE BCIIYX JKEJIaHHE KIIMEHTa

- Habop TpeMETOB, OJiar, €3 KOTOPBIX YEIIOBEK HE MOYKET CYIIECTBOBATh

2. Pacrionoxute notpedbHocTH B mupamuae A.Maciaoy CHU3y BBEpX
1) [TorpebHOCTH B caMOaKTyalln3aluu
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2) [ToTpeObHOCTH B MPUHAIC)KHOCTH K TPYIIIE
3) ®uznonornveckre MNOoTpeOHOCTH

4) IloTpebHOCTH CaMOYBa)KEHUS

5) [loTpeOHOCTH B 6€30MACHOCTH U 3aIUTE

3. Kakue BuIbI BOMPOCOB, MPUMEHSEMBIX B IpOIlecce MeperoBopoB, Brl 3naere? Bribepute
JIBa IIPaBUJIbHBIX OTBETA.

- OTKPBITBIC, 3aKPBITHIE, AIbTEPHATUBHBIE, IPSMbIC, KOCBEHHBIE

- CUTyallOHHbIE, YTOUYHSAIOLIUE, yCYTyOstoIue, IpooieMHbIe

- YECTHBIE, CKPBITHIC, [IPOBOKALIMOHHBIE, PUTOPUYECKUE

- IUIOXHE, XOpOolI1e, 00bEKTUBHBIE, CYyObEKTHBHBIE

- KpaTKue, pa3sBepHyThIC, IPABUIIbHBIC, HEIIPABUIIbHBIE

4. Pacniosioskute 3Tarsl IEPEroBOPOB B IPABUIIbHOM MOCIE10BATEIBHOCTH
1) YcraHoBka KOHTaKTa

2) Pabota ¢ BO3paskeHUSIMH

3) BreisBiienne norpedbHOCTEN

4) TloaroroBka ¥ MIaHUPOBAHUE

5) IIpe3enTanus npeIoKEHUS

6) AAMUHUCTPUPOBAHUE U aHAIU3

7) 3aBepllieHHE KOHTaKTa

5. Tlepeuncnute kputepun GopmyaupoBanus reneit mo SMART (BbiOepuTe NMpaBUIIbHbIII
BapHaHT OTBETA)

- TIOHATHOCTH IIEJIH, U3MEPUMOCTh, JTOCTH)KUMOCTh, COTJIACOBAHHOCTh C JIPYTHMMHU IICIISIMH,
OTPAaHUYEHHOCTh BO BPEMEHU

- MOHATHOCTH JIJISl UCIIOJIHUTEIIS, HAIICICHHOCTh Ha Oyjyliee, He0OOXOAMMOCTh MTPUMEHEHHSI
JIOTIOJTHUTEIIBHBIX YCHUIIHNA JJIs1 TOCTHKEHHUS 1eNH, 00s3aTenbHas KoMaHHast padora

- TOHSTHOCTb, IMPOCTOTA HWCIOJHEHUs, O005A3aTeIbHOC YTOYHCHHE JTAlOB BBIMOJIHEHUS,
00si3aTeIbHOE  BEJACHWE OTUYETHOM JIOKYMEHTAllMH, BO3MOXHOCTh OBICTPOH CMEHBI
UCTIONTHUTEIS, OTPAHUYEHUE BO BPEMEHH

- KpaTKOCTh, YETKOCTh IMOCTAHOBKH, KOMaH/JHAs BOBJICUCHHOCTH, ITOATAITHBIC BPEMEHHBIC
OTYETHI O XOJIe JTOCTHKECHUS LIEIH

6. MaHumymsmus B meperoBopax — 3To:

- CKPBITOE TICUXOJIOTUYECKOE BO3/ICHCTBUE HA TTApTHEPA C 1EJIbI0 JOOUTHCS OT HEro HYKHOTO
HaM MOBEJCHHUS

- IPOBOKAIIMOHHOE TMIOBE/ICHKE MMAPTHEPA C LEJIBI0 COPBATH IIEPErOBOPHI

- OTKPOBEHHOE BBICKAa3bIBAHHE MapTHEpPa CBOEr0 HEJOBOJILCTBA B OTHOIIEHHH PabOTHI C
Bameit komnanuei, ToBapoM, COTPYAHUKOM H T.J.

- «yXOI» MapTHEPA OT OTKPOBEHHBIX OTBETOB HA IMOCTABJIEHHbBIE BOIIPOCHI, YTAUBAHUE CBOEH
MTO3UIUN

7. Bo3zpaxkeHue KJIUEeHTa — 3TO:

- NpPaBUJIBHBIA OTBET: 3TO BBICKA3aHHOE MWJIM IOAPa3yMEBAEMOE OTPHUILATEIBHOE MHEHUE
KIJIMEHTa, KOTOPOE MPENSATCTBYET OJAaronpHUsITHOMY UCXOy ITEPErOBOPOB

- IOBEJICHHUE «CIJI0KHOT0» KIUEHTa, He TI0JIalolIeecss HUKAKOMY JIOTHYECKOMY O0bSICHEHHIO
- HE’KEJIaHUE CO CTOPOHBI KIIMEHTA 3aKJII0UaTh CIENKY, HECMOTpPSI Ha BBICKa3aHHOE COIJIacHhe
CO BCEMH IIpenMylIecTBaMM Baiiero npeioxeHus.

8. IlpaBuuio ITapero riacut:
- KTO He paboTaeT, TOT HE eCT



- ecau yBOJIUTh 50% COTpYAHUKOB, BBIpYUKa NpeaAnpusTus cHuzntcsa Ha 50%
- YTOOBI BBITIOJIHUT TUIaH, HY>KHO nocemats 80% KIMeHTOB

- 20% ycunuii gatot 80% pesynbrara

- B OM3HEce HET HUKAKUX ITPaBUII

9. LleneBast ayautopust — 3TO:

- BCE JIIOJIM, CIIOCOOHBIE 3aIUIATUTh 33 ONPEICIICHHBINA TOBap (YCIyTry)

- TMOTpeOUTENH ONpEAETICHHOro ToBapa (YCIyru), IUIMTENbHOE BpPEMS MOJIb3YHOIIUECS
JIAHHBIM TOBapoM (yCITyTromn)

- BCE TMOTCHIMAIBHBIE W peallbHble MOTpeOWTEeNnu ToBapa (YCIyTH), COXPaHSIONIUE
3aWHTEPECOBAHHOCTh B HEM ONPEACICHHOC BPEMs WM TOTOBbIE HM3MEHHTh CBOM
MPEIIOYTEHUsT B IIOJIb3Y JaHHOTO ToBapa (YyCIyrH) TOJ MAapKETUHTOBBIM JaBICHHEM,
peanu3aiys ToBapa Uil KOTOPBIX, BO-TICPBBIX, BBITOJHA MPOJABIYY B JAaHHBIA MPOMEKYTOK
BPEMEHH U, BO-BTOPHIX, BO3MOXKHA.

- BCE MOTPEOUTENH, CIIOCOOHBIE CIBIIIATH U BUIETh PeKJIaMy ToBapa (YCIIyTH)

- KJIMEHTHI, KOTOPBIC €Ille HU pa3y He MOJIb30BATUCH ONPEICICHHBIM TOBapOM (YCIyroii), HO
KOTOPBIC TOTCHIMAIBHO MOTYT OTKJIMKHYTBCS Ha PEKJIAMHOE TMPEIJIOKCHUE IO
MapKETHHTOBBIM JIaBJICHUEM

10. EMKOCTB pBIHKA — 3TO

- TIOTEHIIMAIBHO BO3MOXHBIA 00bEM MPOJAAXK OMPECIIEHHOTO TOBapa Ha PHIHKE B TEUCHUE
3aJaHHOTO TEPHO/Ia, 3aBHCALINIA OT CIIPOCa HA TOBAp, YPOBHS IEH, OOIIEH KOHBIOHKTYPHI
PBIHKA, JIOXOJOB HACEJICHUs, JCJIOBOM AaKTUBHOCTU. EMKOCTh pBIHKAa HM3MEHSETCS BO
BPEMEHU.

- 00beM OTpeIeNIeHHON TOBapHON KaTeropHH, MPeICTaBICHHON BO BCEX TOPTOBBIX TOUKaX Ha
ONPEACIICHHON TEPPUTOPHUH B HACTOALIMI MOMEHT BPEMEHMU.

- 00beM TOBapa, MPOJAHHBIN Ha 33JaHHON TEPPUTOPUHU 3a 3aBEPILEHHBIN MMEPHOJ BPEMEHH,
Yale OLEHUBACTCS 3a IPOLLIBIA 0/

- 00BeM JeHer, KOTOpPbIi MOXXET MOTPAaTUTh MOTPEOUTENb 3a OIpEeNeICHHBIN MepHo
BPEMEHU Ha OIPEIEICHHBIN TOBAP, OLICHUBACTCS «HA YLy HACEICHUI»

Ilpumepnaa memamuka 0e106b1x uzp 011 CEMUHAPCKUX 3AHAMUIL:

B kauecTBe TPEHUHTOB Mpe/IaraeTcsi OpraHu30BaTh Ha BBIOOP OJIHY U3 JIETOBBIX UTP:

1. TleperoBopsl B X0/1€ cOOECETOBAHUS TP TPYAOYCTPONCTBE;

2. TleperoBopsl B X0JI€ 3aKIIOYCHHS] KOHTPaKTa (MPOJaK);

3. TleperoBopsl B CUTYyaIMH HEPAPXHUECKOTO KOH(IIUKTA.

CuieHapu¥ TPEHUHTOB pa3padaThIBAIOTCA CTYIEHTaAMH MPU KOHCYJIbTAIIMK MTPETogaBaTes.

4.3. OneHo4HbIe CPeACTBA VI NPOMEKYTOYHON aTTeCTallH.

4.3.1. llepevyenb KOMNeTEeHIHI C YKa3aHHeM 3TanoB uX JopMUPOBaHUS B Mpouecce
ocBOoeHMsA 00pa3oBaTebHOI nMporpamMmel. Iloka3zaTean nu KpuTepuu OLEHMBAHUSA
KOMIIETEHIIUI ¢ y4eToM 3Tana ux GopMupoBaHus

Kon
KOMIICTCHIINN

HaumenoBaHue = HanmeHoBaHue 3Tana OCBOCHUS
KOMIICTCHIIN KOMIICTCHII

Ko nrama
OCBOEHUSA
KOMIICTCHIIN
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CK OC | Cnocobnocts pazpadareiBath | CK  OC | CnocoOHOCTh HCIIOTh30BATh
LA-4 1 OCYIIECTBIISITh MEPHI LA-4.3. KOH(JIMKTOJIOTHYECKUE 3HAHMUSI,
poUITAKTUKA U MICUXOUAarHOCTHYECKUE HABBIKH,
yperyJIupoBaHus KOMMYHHUKATHUBHbIC YMEHUS JUIS
KOH(IUKTHBIX CUTYaIui MpO(UIAKTUKH U yPETYITHPOBAHUS
nocpeactsom PR- u GR- KOH(DJIMKTOB B COIIMOKYJIbTYPHBIX,
TEXHOJIOTHIA OW3HEC- U IOJUTUYECKIX KOHTEKCTaX B
KayecTBe KpU3UC-MeHeKepa, Ou3Hec-
[IeperoBopIIyKa, meauaropa, PR- u
GR-cnenuanucra.
JTan oCcBOeHUs IMoka3arenu Kpurepun
KOMIETEHI[HH OlleHNBaHUS OIleHUBAHMS
CKOCLA-43. CnocoOGHOCTh MPOBOIUTH CTyaeHT ymMeeT NIpUMEHSTh
Croco0OHOCTh UCTIONIB30BaTh | IMATHOCTUKY KOH(IJIMKTOB, 3HAHUS U HAaBBIKU B 00JIACTH
KOH(IMKTOIOTUYECKHE MPUMEHITh KOMMYHUKAaTUBHBIE | METOJIOJIOTHH YPETyJIUPOBAHUS
3HAHMS, MIPUEMBI U TPEHUHTOBBIC KOH(JIMKTOB H

[ICUXOMarHOCTUYECKUE
HABBIKH, KOMMYHHUKATHBHBIE
YMEHUS ISl TPO(PUITAKTHKH
U YpETyJIHPOBAHUS
KOH()JIUKTOB B
COLIMOKYJIBTYPHBIX, OM3HEC-
1 ITOJUTUYECKUX KOHTEKCTaX
B KaUeCTBE KPHU3UC-
MeHeKepa, Ou3Hec-
MIEePEerOBOPIIHKA, MEANATOPA,
PR- u GR-crierimanucra

TEXHOJIOTHH IS
YPEeryaupoBaHusi KOHQIUKTOB
B cepe rocyJapCTBEHHOTO
WJIY KOPIIOPAaTUBHOIO
YIPaBJIEHUS, PEIICHUS
YIPAaBIECHYECKHUX 3a1a4 —
BEJICHUS TIEPErOBOPOB,
CO3JaHusI KOMaH/JI, KpU3HC-
MEHEPKMEHTA, YIy4IleHNue
MMHJIKA OpraHU3alNY IIyTEM
BCTpanBaHMUs FapMOHUYHBIX
OTHOILIEHUN C BHYTPEHHEN U
BHEIIIHEH 00IECTBEHHOCTHIO.

KOMMYHUKaTUBUCTUKU JJIs
MPEIYPEKACHNUS, BHISIBICHUS
U YperyJaupoBaHus (B TOM
qrcie, B Ka4eCTBE MEIUaTOPa,
PR- u GR-menemxepa)
KOH(JINKTOB B
yIPaBIEHYECKON MPaKTUKE
Pa3IMYHBIX TOCYIapCTBEHHBIX,
KOPIIOPAaTUBHBIX U
OOLIECTBEHHBIX CTPYKTYD, B
Menua cpejie, npeacTaBIIss
MOJTyYCHHBIE PE3YJIbTAThI KaK B
Ka4yecTBE HAy4YHOTO
WCCIIE/IOBaHHS, TaK U B
Ka4yecTBe JIeJI0BOM cTpaTeruu B
paMKax yKa3aHHOU

KOMIIETEHIIMH.

4.3.2 TunoBbie OLIEHOYHBIE CPEICTBA

Ipumepnvie memwt Kypcoswvix paéom?:

1. KoH(paukTel BO B3aMMOOTHOIIEHMM J€T€d U POAMUTENCH: MNPUUMHBI U  CIIOCOOBI
paspeleHus

2. [IpousBoncTBO Meaua ckanaana B coBpemeHHbIx CMK

3. KoHdpoHTaius kak TeXHOJIOTUs MPOABHKEHHS apT-00BEeKTa

4. ®opmupoBanue uaeHTHYHOCcTH mof BiausHueM CMK: koHGAMKT comuanbHOM U
BHYTPUJIMYHOCTHON KOHIENIUN

S. Bnusinue koHQIUKTHON aTMOCc(epsl B CEMbE Ha CTAHOBJIEHHE JIMYHOCTU peOeHKa

6. KopriopaTuBHas KynbTypa Kak (pakTop rapMOHU3AIUN OPraHU3allMOHHBIX KOH(JINKTOB

7. I'ennepHas TuCKpUMHUHALUSA B COBPEMEHHOM peKiIaMe

8. BHYTpHMINYHOCTHBIN KOH(PJIUKT B ICUXOAHATUTHYECKON KOHIICTIIIH

9. CemMeiiHast KOHGIUKTOIOTHUS: BIUSHIE KOH(DINKTOB Ha 3J0POBbE CYIPYTOB B CEMBE.

10.  Ilpuemsl event-MeHEPKMEHTA KaK CTpAaTerus yperyJinpoBaHUs KOH(QIUKTOB.

! Ilanuslii iepeueHs spisieTcst npuMepoM. CTYIEHT MOKET CAMOCTOATENLHO C(HOPMYITUPOBATH TEMY H COTNIACOBATE
ee C IperojaBaTesieM 0 JUCHUILIIHE.

11




11.

MoTuBanus arpecCuu M CYUIUIOB B COITUATBHBIX CETSX.

12.  IlepcnekTuBbl MeEAWAIMM B  YPETyJIUPOBAHUU TIOJUTHYECKUX KOH(MIUKTOB B
COBPEMEHHOM OOI1IEeCTBeE.
13. DOTHOKOH(]eccuoHaIbHBIE KOH(GIUKTH Ha TOCTCOBETCKOM IIPOCTPAHCTBE.
IIkajia onleHUBAHHUS.
= Kpurepun Ounenka
g = OLlCHMBAHMUS (0anuIbI)
« 2
2°cE
55
£
=9
=

e B pabGore [IEMOHCTPHPYETCS  COOTBETCTBHE  HCIIOJB30BaHHBIX | OTIMYHO
TEOPETUYECKMX HCTOYHHMKOB IIOCTAaBIEHHOMY Bompocy, ueiasm u | (81-100)
3aJauaM TEKCTa;

e CTyneHT TMOKa3bIBa€T HE3AyPSJIHBIC CIIOCOOHOCTH KPUTHYECKOTO
MBIIICHHS], aHAIH3a (PaKTOB U IPOOIIEM.

e CTyOeHT [EeMOHCTpUPYET KpeaTUBHBbIE CIOCOOHOCTH, 3HAHHE
IIMPOKUN OXBAT COBPEMEHHOM MPO(hecCHOHANBLHOM TUTEPATYPHI.

e PabGora oTnuMyaercs HOBU3HOM W  TOJHOCTBIO  COOTBETCTBYET
3asBJICHHOU TEME.

e CryaeHT coOmoaeT HOPMBI aKaJIEeMHYECKOro TMHCbMa  (CTHIIb
W3JIOKEHUS, IIMTUPOBaHUE, Onbarorpadus).

e B pabore [OEeMOHCTPHUPYETCS  COOTBETCTBHE  HCIIOJH30BAHHBIX | XOPOIIO
TEOPETUYECKMX HCTOYHHMKOB IIOCTaBIEHHOMY Bompocy, uneixsm u | (61-80)
3aJladaM  TEeKCTa C  HE3HAYUTEIbHBIMU  TEOPETUYECKUMU
METOJIMICCKUMHU HETOYHOCTSIMU;

Kypcos | ® CTyneHT NOKa3bIBAET CIOCOOHOCTh K KPHTHYECKOMY MBILLICHHUIO.

as e CryAeHT AEMOHCTPUPYET 3HAHWE U IIUPOKUH OXBAT COBPEMEHHOM
pabora JIUTEPATYPHI.

2 e PaboTa MoIHOCTHIO COOTBETCTBYET 3asIBIICHHON TEME.

e CryaeHT  coOJNIOa€T  HOPMBI  aKaJEMHUYECKOTO  MHUChMa
HE3HAYUTENbHBIMH MOTPEIIHOCTSIMH (CTHJIb U3NIOKEHUS, [IUTUPOBAHHE,
oubnuorpadusi).

e B pabore JeMOHCTPHUpPYETCS  COOTBETCTBHE  KCIIOJIb30BAHHBIX | Y JOBJIETBO
TEOPETUYECKUX HCTOYHUKOB I[IOCTABIEHHOMY BOMPOCY, UEISIM U | PUTEIBHO
3aJauaM TEKCTa ¢ CYIIECTBEHHBIMU OLITHOKAMHU; (41-60)

e CTyIeHT TOKa3bIBacT YJIOBJICTBOPHUTEIHLHOEC TIOHUMAHUE YMECTHBIX
mpo0JieM U KOHTEKCTOB.

e CTyOeHT AEMOHCTPUPYET IIUPOKHI OXBAT COBPEMEHHOW IUTEPATYyPHI,

HO TIOBEPXHOCTHO.

e PaboTa cOOTBETCTBYET 3asIBICHHOH TeMe.

e CTyneHT 4acTMUYHO COONIOAAaeT HOPMBI aKaJeMHYEeCKOro MUChMa, HO
JIOITYCKaeT B TEKCTE OIMMOKH, KOTOPHIE HE3HAYHUTEIHHO 3aTPYIHSIOT
BOCHIPUATHE TEKCTA (CTUJIh M3JI0KECHHUS, TUTHPOBaHUE, Oubauorpadusi).

e B paboTe [IeMOHCTPUPYETCS HECOOTBETCTBHME HCMOJb30BaHHBIX | Heynosmer

2 [IpenomaBatessaM MPEJIaraeTcs OleHHTh TEKCT KypCOBOM paOoThl MO 5 KPUTEPHSM, BHICTABIIA 3 KA IbIH
kputepuii 10 20 6amuioB. OneHKa 3a 3a4eT BKIIIOYAET CpeHee apUPMETHICSCKOE 32 KYPCOBYIO PabOoTy U €€ 3alIuTy B
(dhopmare mpe3eHTaUAOTBETHI.
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[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJabI)

TEOPETUUYECKUX HCTOYHUKOB IIOCTABJIEHHOMY BOIIpOCY, LEIsIM U
3a/la4aM TEKCTa;

CryneHT noka3blBaeT HEYIOBJIETBOPUTEIbHOE OHUMAaHUE KaKUX-ITH00
CBSI3aHHBIX C TEMOI pabOTHI MPOOIIEM 1 KOHTEKCTOB.

CryneHT He BIaJCeT AaKTyaJIbHOW JIMTEpATypod 1O TeMme, He
IIPENICTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asiBJIEHHON TEME.

CryneHT He co0JIt0JaeT HOPMbI aKaJIeMUYECKOI0 MUChbMa, JIOIYCKaeT B
TEKCTE OIIMOKH, KOTOpbIE 3HAYUTEIBHO 3aTPYIHSIOT BOCHPHUATHE
TeKCTa (CTHIIb M3JI0KEHUs], TUTHPOBaHUE, OnbIHorpadusi).

BOPHUTEIBHO

(0-40)

IIpesen
Tanust
KypCOB
on
paboThI
3

CryneHT 1noapoOHO M3/araeT cojAepkKaHHe KypcoBOW paOOThI:
WCYEPIBIBAIOIIE, IOCIEAOBATEIbHO, YETKO M apryMEHTUPOBAHHO
W3J1araeT MaTepuai, COPOBOXK/IAsl €ro aIcKBATHON MPE3CHTAIUEH.
JleMOHCTpHUpYET KPUTHYECKYIO OLICHKY BO3MOXHOCTEH M OTPaHUYCHHI
MPEJICTABICHHOTO  MMOAX0Ja/METO/a:  pPaccMaTpuBaeT  BO3MOXKHYIO
KPUTHKY, YCJIOBUS, B KOTOPBIX Jl@aHHbIE KOHLENIUH WJIH METOJbI
HEIIPUMEHUMBI.

JleMOHCTpHUpYeT CIOCOOHOCTH CAMOCTOSITENILHO MTPOBECTU U KOPPEKTHO
MHTEPIIPETUPOBATH SMIIMPUUECKOE HCCIIEA0BaHNE KOH(DIMKTA.
[Tpennaraer rpaMOTHO CPOPMYITUPOBAHHBIE BHIBOJIBI.

VYBepeHHO OTBEYaeT Ha JONOJHHUTEIbHBIE BOIPOCHL, CBOOOIHO
OpUEHTHUPYETCS B TEME.

OTJIINYHO
(81-100)

CryneHT noApoOHO wH3NaraeT CcoJep)KaHUe KypcoBOW pabOThl, HO
yIyCKaeT HEKOTOPbIEe aCMIEKThl PACCMATPUBAEMOTO MOAX0/1a/METO/1a.
JlemoHCTpHpyeT KPUTHUYECKYIO OLICHKY BO3MOKHOCTEH
MPEACTABICHHOTO  TMOJXO0Ja/MeToAa, HO HE BCerma CrnocoOeH
MPOCIIEIUTh €r0 OTPAHUYCHHUS.

JlemoHCTpHpyeT CIIOCOOHOCTh YaCTUIHO MPOBECTH u
WHTEPIPETHPOBATH IMITMPUIECKOE HCCIICIOBAHHUE.

DopmMyIHPYET YMECTHBIE BBIBOIBI.

OTBeLIaeT Ha OOIOJHHUTECIBHBIC BOIPOCBI IO TEME C HC6OJ'II)HII/IMI/I
nay3amu B pa3roBope.

Xoporo
(61-80)

CTyneHT wu3araeT cojepkaHue KypcoBOM pabOThl TOBEPXHOCTHO,
MpEe3eHTAIUS YACTUYHO OTPaXKaeT Co/IepKaHue KypCOBOM paboTHI,

JeMoHCTpUpYyeT KPUTHUYECKYIO OLICHKY BO3MO>KHOCTEM
IIPEJICTAaBICHHOI0 OJIX0[a/MEeTOa Ha YPOBHE «3/IpaBOTO CMBICIIay.
JlemoHCTpHpYyET CIIOCOOHOCTh YaCTUYHO MPOBECTHU u

WHTEPIPETUPOBATh SMIIUPUYECKOE MCCIEOBAHUE, HO JIOMYCKAeT
OIIINOKH.

®dopMmyupyeT BBIBOJABI, HO HE BCErjaa cpa3dy MOXKET 00OCHOBATh HX
YMECTHOCTb.

Y noBneTrBo
PUTEABHO

(41-60)

3 TIpenonaBarensm MpeyIaraeTcs OUEHUT OTBET MO KAXKAOMY OJIOKY M0 5 KDHTEPHSAM, BBICTABJIAS 38 KaXIbIi
Kkputepuii 10 20 6amIoB, 0aIEl BRICTABIIIOTCS 1O IBYM BOTIPOCAM OTAEIHHO.
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Kpurepun Ounenka
OlleHUBAHUA (0anJabI)

[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

e OrtTBeuaeT Ha JONMOJHUTEIBHBIC BOMPOCHI MO TEME C Tay3aMd B
pa3roBOpe U OMUOKaMHU.

e CTyIeHT u3jIaract Cojep)aHue KypcoBoil paboThl cxkaro, He orpaxas | Heymosier
CYTH BOIIPOCA; BOPUTEIIBLHO

e He neMoHCTpHpyeT  KpHTHYecKyro  omenky  BosmoxHocreii | (0-40)
MPEJICTaBICHHOT 0 TIOJIX0a/MEeToAA.

e He cnocoben mpoBecTH U HMHTEPHPETUPOBATH IMIHPUUYECKOE
UCCIIeIOBaHNE KOH(IIUKTA, TOMYCKAeT CePhe3HbIC OITMOKH.

e [IpennoxeHHbIE BHIBOJIBI HE OTPAXAIOT CYTh BOIPOCA.

e He oTBeuaeT Ha JONOIHUTEIbHBIE BOIPOCHI IO TEME.

4.4. MeTonnueckne MaTepHuaJibl

Texymuii KOHTPOJb OCYHIECTBISETCS C IENbI0 MOHUTOPUHIA aKTyallbHOW CHUTyalluu
IIOArOTOBKH CTYACHTOB K gTamy HIpoMCEKYTOYHOI'O KOHTPOJIA. TeKyHII/H\/JI KOHTPOJIb
ocymiecTBisieTcsi B (opmax: KOHTPOJS IOCEHIaeMOCTH, OTBETOB HAa CEMHHApCKHUX
(MpaKkTUYECKUX) 3aHATUAX, AUCKyccusiX. [IpenomaBaTenb OTCIIEKUBACT TEKYIIYIO CUTYAIUIO IO
YKa3aHHbBIM (bOpMaM TCKYLICTO KOHTPOJI W BBIHOCUT CTyACHTAM PCKOMCHAAIMKU JJIA
YIIy4IlIEHUS] Ka4eCTBA MOATOTOBKH K MPOMEKYTOYHOMY KOHTPOITIO.

[TpoMexyTOYHBII KOHTPOJIb TI0 KYPCY OCYIIECTBISICTCS B JOpME 3a4eTa C OIICHKOM.

3aueT MpoBOAUTCS B 2 STama: MUCbMEHHBIN (HAamMCaHWe KypCOBOM pabOThI) U YCTHBIN
(3amuTa KypcoBoi paboThI).

KypcoBas pabGoTa mnuiercss CTyJeHTaMU CaMOCTOATEIBHO U 3apaHee, CHaeTcs B
AIIEKTPOHHOM BHJ€ HE mo3jaHee, yeM B 12:00 nmaTel, mpeamecTByolleld JaTe yCTHOrO 3Tama
3ayera. [IpermonaBarenb MOXXET MOCTaBUTh JAPYTyl0 JaTy cllaud KypcoBOil paboTel (10
YKa3aHHOT'O CpOKa), B Hayaje ceMecTpa MpernoaBaTellb YBEJOMIISET CTYyIEHTOB O CPOKax cAauu
KypcoBOH paboThl, a TaKKe HAlIOMUHAET CTYJEHTaM O TOYHOH JaTe He MO3/Hee, YeM 3a Mecsll
1o cpoka caauu. KypcoBas paboTta u ee 3amuTa B BHJE MPE3EHTAIMU SBISETCS 00s3aTeIbHON
COCTaBHOM YaCcThIO MPOMEXKYTOYHOM aTTECTALMH 110 JUCIHUIUIMHE (3a4eTa ¢ OLCHKO}).

OneHka 1o 3cce BBICTABISETCS MO pe3yJibTaTaM MPOBEPKH MPENoJIaBaTeIeM U SBISETCS
COCTaBHOM 4YacThio oOmIeil 3aueTHON oueHKkH. [IpernonaBatensM mpeanaraeTcst OLEHUTh TEKCT
acce mo 5 kpurepusMm (cm.m.4.3.2), BBICTaBISS 3a Kaxabld kKputepuit n1o 20 Gammos. Jlanee
pE3yJIbTaThl CyMMHUPYIOTCSI.

VYcTHBIM 3Tanm 3adera BKJIIOYAET OTBET Ha 2 Bompoca no Ounery. IlpenopaBarensm
IpeJUIaraeTcsi OLEHUTh OTBET U3 KaX/I0ro 0J0Ka 1Mo 5-TU KpUTepusM (cM.1.4.3.2), BHICTaBIAS 32
KaKabli KpuTepuit 10 20 0amios.

Janee pe3yapTaThl MHCBMEHHOTO M YCTHOT'O 3TAIlOB 3a4y€Ta CYMMMPYETCS M BBIBOIAUTCS
cpenHee apudmMeTnyeckoe, MepeBOJUMOE B OLEHKY IO S5-0alibHOW IIKaje, OTpaKaeMylo B
3a4€THOW KHMKKE U BEJJOMOCTH.

5. MeToauyeckue yKkazaHus JJisi 00y4alOUIUXcsi 0 OCBOEHUIO JUCIIUIJIMHBI
OO0mme nosnoxkeHust
JucuumiuuHa moApazyMeBaeT paboTy HaJ JBYMS B3aUMOJOMNOJHSIOUIMMHU  BHIaMU
JESTEIIBHOCTH: OCBOEHHUE COIEpPXKaHUS AMCUMIUIMHBI B paMKax JIEKIIMOHHBIX M MPAKTHYECKHX
3aHATUH (a TaK)Ke CaMOCTOSITENIbHOM pabOThl) M HaNKMCaHUE KypcOBOM paboTHI.
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TexHomorus opraHu3aldd CaMOCTOSITENIbHON  paboThl  O0y4aromIMXcs BKIIOYAET
UCIOJIb30BaHUE WH(POPMALMOHHBIX M MaTepHAJIbHO-TEXHUYECKUX PECYypCcOB 00pa30BaTEIbHOIO
YUPEKICHUS.

Ilepen BbIOMHEHHEM OOYYAIOUIMMHCA BHEAYIUTOPHON CaMOCTOSTENBHOW paboThI
MpenoiaBaresib NPOBOAUT KOHCYJIbTUPOBAHHWE IO BBINOJHEHUIO 3aJaHUs, KOTOPBIA BKJIIOUYAET
LeNb 3alaHusl, €ro COJACP)KaHHs, CPOKH BBIOJHEHHS, OPUEHTUPOBOUHBIA 00BEM pPabOTHI,
OCHOBHBbIE TpeOOBaHUA K pe3yJbTaTaMm pabOThl, KpUTEPHUH OLEHKU. Bo Bpemsi BBINOIHEHUS
00yYaromuMHUCs  BHEAYTUTOPHOH  CaMOCTOATENBbHOM paboThl W TpU  HEOOXOAMMOCTHU
MIPENO0/1aBaTelb MOKET MPOBOAUTH UHIANBUYAJIbHBIE U TPYIIIOBBIE KOHCYJIbTALlUH.

B pazgene 6 (m. 6.1, m 6.2.) yka3aH nepeueHb OCHOBHOW U JIOMOJHUTEIBHOMN
JUTEpPaTyphl, KOTOPBIA PEKOMEHJyeTCcsl OOydalolMMCsl TMPU IOATOTOBKE K CEMHHAPCKUM
3aHATHUSAM U BBIIIOJIHEHUH CAaMOCTOSATEIILHOM PabOTHI.

CaMmocrosiTenbHass paboTa MOXKET OCYIIECTBISATHCS HWHAMBHIYAIbHO WM TpyNIaMu
00yYaromuxcss B 3aBUCUMOCTH OT IIEJH, OOBEKTa, KOHKPETHOH TEMAaTHKH CaMOCTOSTEIbHOMH
paboThl, YPOBHS CIIOKHOCTH, YPOBHSI YMEHUN 00yUYaIOIIUXCS.

Kypcosas pa6ora

CryneHTsl TUIIYT KYPCOBYIO paboTy, SBISIONIEECS CaMOCTOSITEIbHON HayYHOU paboToi,
BBITIOJTHCHHOM B COOTBETCTBUM C TEMATUKOHW M TpOOJeMaTHKOW IWCIUILUIMHBL B mporecce
BbIOOpa TEMBbl W TIOCTAHOBKU MPOOJIEMBI CTYJEHTaM PEKOMEHIYETCS KOHCYJIbTUPOBATHCSA C
IIPENOIaBATEIEM.

PexomeH10BaHHAsl CTPYKTYpPa KypPcoOBoOii padoThbl:

1. OrnaBnenue uiau cosepKaHue.

2. Baenenue (moapo6HOE 000CHOBAHUE TEMbI, TIOCTAHOBKA MTPOOJIEMBI).

3. Teopermyeckass dYacTh: W3JIOKECHUE  KOHIICMIMNA, TCOPHH,  METOJOJIOTHIA,
MOJKPEIJICHHOE CChUIKAMU Ha HCIIOJIb30BAHHBIE HCTOYHHKH, pabouue MOHSTHS,
000CHOBaHHE KOHIENTYATBbHON TTPOOIJIEMBI

4. DMmnupuueckas uYacTh: BBIABIDKEHHE THUIOTE3bl, pa3paboTKa MPOrpaMMbl U
MPOBEJICHUE KOH(MIMKTOJIOTHICCKOTO HMCCICAOBAHMS, MHTEPIPETALUs ITOJTYICHHBIX
JAHHBIX U KPUTUYECKasi apryMeHTaIus, GOopMyIUpOBKA MPEATI0KEHUHN 1 BHIBOJIOB .

5. 3akioyeHue.

6. CrHucoK HCMONIb30BAHHOM JIUTEPATYPHI.

7. llpunoxeHus.

OdopmiieHue KypcoBoii padoThlI:

KypcoBas pabora pomkHa ObITh OGOpMIEHa B COOTBETCTBUM C HPEIbSBISEMbIMU
TpeOoBaHUSIMU. B MpOTHBHOM cilydae oHa HE PUHUMAETCS K OLIECHHUBAHUIO.

Texcr neuaraercs yepes 1-1,5 unreppana mpudrom Times New Roman, kerns 12-14.

Hywmepamusi crpaHuil CKBO3Has, HauWHas C TUTYJIBHOTO JIMCTa (HAa HEM HOMEp He
CTaBUTCH).

Ccpiika Ha UCTMOJNB3YEMYIO B TEKCTE JHUTEparypy (LIHUTUPYEMYIO, YIOMHHAEMYIO HIIH
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTYy) odopMiIsieTcss B BHMJI€ CHOCKM BHM3Y CTpaHuubl. Ilpu
NIEPBOM YIIOMHHAHUH UCTOYHUKA BHIXO/IHBIC CBEJICHHS YKa3bIBAIOTCS B TIOJTHOM OOBEME.

B pabote 00s13aTenbHO JOHKEH MPUCYTCTBOBATH CIMCOK MCIONBb30BAaHHON JIUTEPATYPHI.
[lpu  odopmnennn cmmcka pekomeHmyercs pykoBoactBoBatbes ['OCT  7.1-2.2003
«bubnmnorpaduueckas 3anuch. budbnuorpapudeckoe onucanue: O6mue TpeboBaHNs U MpaBUIia
COCTaBJICHUS.

6. YueOHas uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHHUKAIUOHHOMI

cetn "UHTepHeT", BKIIOUYAS NepPeYeHb Y4eOHO-MeTOANYECKOro odecneyeHust AJs
CaMOCTOATEIbHOI Pa0d0ThI 00y4alOIMXCH 110 JUCHUILIMHE
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6.1. Ocnosnasn numepamypa.
1.ITanaruna A.B. KoncrpyktuBHbiii koH(aukT. CapatoB: Aii [Iu Op Menua, 2010.

http://www.iprbookshop.ru/834

2.I1arrepcon Keppu [u ap.]TpyaHble quanory : 4TO U KaK TOBOPUTH, KOT'/1a CTABKH BBICOKH.

M.: Manun, UBanoB u ®epbep, 2014. http://www.iprbookshop.ru/39430

6.2. /lononnumenvuas numepamypa.
1.Aunpeesa I'M. Counanbnas ncuxomnorus. M.: Acnekr [Ipecc, 20009.

http://www.iprbookshop.ru/8862.html

2.CeernioB B.A.  Vnpasnenue kondaukrom. Capatos: Aii [Iu Op Menua, 2012.

http://www.iprbookshop.ru/8249

6.3. Yueono-memoouueckoe obecneuenue camocmoamensbHoil padomot.

[TonoxxeHne 00 OpraHu3alMu CaMOCTOSTEIBHOW pPabOTBl CTYICHTOB (heepaibHOrO

rOCy/IapCTBEHHOT0 OIO/KETHOrO 00pa30BaTENbHOTO YUYPEKIACHHSI BBICHIETO 0Opa3oBaHUs
«Poccuiickas akajeMusi HApOJIHOTO XO35MUCTBA M TOCYJApCTBEHHOM ciy»KObl npu [lpe3unente
Poccuiickoit ®exmeparum» (B pea. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4.

1.

Hopmamuenvie npagoevie 00KymeHnmul.

I'ocynapcrennas nporpamma «Mubopmarmonnoe obmectso» // ['ocynapcTBeHHbIE
nporpammbl. MuakoMcBsi3b Poccun <http://minsvyaz.ru/ru/directions/?regulator=61>
3akoH P® «O cpexncrBax maccooii uadopmanmn» (0 CMU) or 27.12.1991 N 2124-1//
Koncynprantllmoc. < http://www.consultant.ru/popular/smi/42_1.html>

Pacniopsixenue [paButensctBa Poccutickoit @enepanuu ot 29 Hos6pst 2007 1. Ne 1700-p
«O Konuenmuu pa3putus Tenepaaropenianus B Poccutickoit @eneparuu Ha 2008 — 2015
roas» (B pex. Ilocranosnenus [paButensctBa PO ot 10.03.2009 N 219). URL : //
http://minsvyaz.ru/common/upload/raspor_10-03-2009 219.pdf.

ConoBbeB A.B. [IpakTrueckuii koMMeHTapuii 3akoHa «O MopsiiKe pa3pelieHus
KOJIJIEKTUBHBIX TPYIOBBIX criopoB». M., 1997

ConosbeB A.B. Conmanbaoe naptHepctBo: Kommenrapuii k pasaeny II Tpynosoro
kozekca Poccuiickont ®denepaunn. M., 2007.

Vka3 [pesunenrta Poccutickoit @eneparuu ot 24 urons 2009 r. N 715 «O6
00IIepOCCUICKUX 00s13aTeIbHBIX OOIIETOCTYMHBIX TeJeKaHajlax 1 pajnoKkaHagax» //
Poccuiickas razera. 25 utonst 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html

Vka3 [pesunenta Poccutickoit ®eneparuu ot 1.07. 2010 1. N 821 «O xomuccusax mo

coOroIeHHNIO TPeOOBAaHUH K CITyKEOHOMY MOBEACHUIO (e/iepalibHbIX TOCYIapCTBEHHBIX
CIy’KalllUX M yPETryJINPOBAHUIO KOH(DINKTa HHTEPECOB.

®enepanbHblil 3akoH 0T 9.02.2009 1. N 8-®3 "O06 obecniedyennn goctyna K HHPopMaIiu
0 JIeSITeIbHOCTH FOCYJapCTBEHHBIX OPIaHOB U OPraHOB MECTHOT'O CAMOYIIpaBIeHUS" .

6.5. Humepnuem-pecypcul, cnpagounvie cucmembol.

1.

o arwnN

BuneoTpeHuHr1 10 TEXHOJIOTHUH ITEPETOBOPOB.

BI/I,Z[COTpeHI/IHFI/I I10 TEXHOJIOTNHU 3(1)(1)CKTI/IBHLIX npoaax.

Kozep JI. ®yukiuu cornuaabHoro koudaukTa. http://lib.znate.ru/docs/index-229632.html
Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

JIuricet C. Tpetnero mytu He cymecTByer. http://do.gendocs.ru/docs/index-71129.html

TJournal. Cxannanel. URL: // https://tjournal.ru/paper/category/tabloid
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http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf
http://do.gendocs.ru/docs/index-71129.html

7. Wudopmannonno-ananutuueckuii nentp «Cosay. Kordmukter co CMU. URL: //
http://lwww.sova-center.ru/religion/news/community-media/media-conflicts/

8. MoCKOBCKHIT MeXTyHapOAHBIH 1eHTp xypHamucTuki. URL: // http://micj.info/media-
conflicts/

9. Poccus. Koudmukrer 8 CMU. URL : // http://mediaconflictsinrussia.org/opasnaya-
professiya-soderzhanie/sovety-media-yurista/

6.6. Huvle pekomendyemovie ucmouHuKu.

1. bpenmaiiep K. Uepnas putopuka. 11-e u3a. — M.: Anpnuna I[Tabmumep, 2013. — 184 c.

2. Kennenu I'. JloroBoputhcst MOXKHO 000 Bcem! Kak 10OMBaTBCS MAaKCUMYM B JTFOOBIX
neperoBopax. 7-¢ u3a. — M.: Ansnuna [Ta6mmmep, 2014. — 409 c.

3. CamoxsanoBa A.I'. JlenoBoe oOmieHune: cekpeTsl 3PpPEeKTUBHBIX KOMMYHHUKAIIUN. 2-€
n3a. — CII0.: Peus, 2012 1. — 333 c.

4. Tlanactok A.1O. IIcuxonorus puTOpUKU: TEOPHUS U MPAKTHKA yOEKIAIOIEero
Bo3encTBUs. — PocToB-Ha-/lony: ®@enukc, 2007. — 208 c.

5. Cunopenko E.B. TpeHMHI KOMMYHUKAaTUBHON KOMIIETEHTHOCTHU B JIEJIOBOM
B3auMogercteuu. — CII0.: Peus, 2006. — 208 c.

6. BonkoB B., Xapxopaun O. Teopus npaktuk. CI106.: M3garensctBo EBponeiickoro
yHuBepcuteta, 2008. 298 c.

7. Hpyxep I1. DHnukinonenus menemaxxmenta. M.: Bunbsamc, 2006. 432 c.

8. MBannukoB B.A MotuBannonHnas cdepa muunoctu. - M. ACOY, 2008.

9. MBannukoB B.A Ilcuxonorunueckne MeXxaHU3MbI BOJIeBOH peryisiuu. M. TTutep. 2006.

10. JIro6umon B.B. Ilcuxonorus Bocpustus. M.:HEPO, 2006.

11. Haii JIx. ['mbkas cuna. Kak nobutscst ycriexa B MupoBoit monutuke. -M.: Tpena,2006.
397c.

12. Tlcuxonorusi MOTHBALIMU U AYMOIIUH. XpeCcTOMATHsI 110 ricuxonoruu nox pen. 10.b.
I'unnenpeittrep u M.B. @anukman. M.: ACTPEJIb, 2008.

13. ®nopuna P. Kpearusnslii knacc. JIroam, koTopeie MeHst0T Oyaymee. M.: Knaccuka-
XXIl, 2007.

14. Coxomno A.B. O6mas Teopus kommyHukarmu. - CI16., 2002.

15. Annynos A S, lunwios A.W. Kongnuxronorus. M.: KOHUTH. 2000.

16. Anmynos A.fl., [Ipormanos C.JI. KoHGIUKTOMOTHS: MEXAUCITUTUTMHAPHBIN TTOAXO/.
M. 1996.

17. AcmomnoB A.T'. ITo Ty cropony co3znanus. — M.: Cmbici, 2002.

18. bayman 3. MnauBuayanuzupoBanHoe obmectBo. M., 2002.

19. Benn /1. [loctuaayctpuansHoe obmecTBo. M., 2003

20. Bpoiinunr I'. PykoBoacTBO 10 BeieHUIO nieperoBopos. M. 1996.

21. Bypaswe I1. ConnanpHOE pocTpaHCcTBO: MoJst 1 paktuku. CI10.: Anereiis, 2007. 576
C.

22. Barrumo JIx. [Ipo3paunoe obmectBo. M., 2003

23. Bupwmo I1. Undopmarmonnas 6om6a. Ctparerus oOmana. M.: @oHa HayuHBIX
uccnenoBanuil «IIparmaTuka kynbTyps», 2002.

24. I'pymesunkas T. I'., [Torikos B. /1., Cagoxun A. I1. OCHOBBI MEXKYJIbTYpHON
KOMMYyHHUKaIuu: Yueonuk st By30B / [lox pen. A. I1. Camoxuna. M.: KOHUTU-
JNAHA, 2002. 352 c.

25. Nparnyeswnu-lllemmma M., CroiikoBnd b. KynbTypa: MeHeDKMEHT, aHUMAITHS,
MmapkeTuHr. — Hosocubupck: 2000. - 250 c.

26. Kactemsc M. UH(pOpManmonHas 31moxa. DKOHOMHUKA, 00IIEeCTBO U KyibTypa. M., 2000

27. Kpeiir P.T. Teopust koMMyHHKaluu kKak oonacts 3HaHus //Kommnaparusuctuka I11:
AnbpMaHax CpaBHHUTEIbHBIX COLMOTYMaHUTApHBIX uccneaoBanuit. CII6., 2003.

28. Kopuemnyc X., @oiip 1. Bemrpars Moxet kaxaplid. Kak paspemats KoHQIUKTHL. M.
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1992.

29. Kpeitnmun I'.E., Kponrayz M.A. CemuoTrka nin azdyka obmienus. M., 1997.

30. Jlyman H. Uto Takoe kommyHukanus? //Coruposorudeckuii sxypHair. 1995, NoS.

31. MactenOpyk Y. YnpasieHue KOH()IMKTHBIMHA CUTYAIMSIMUA U PAa3BUTHE OpTaHU3aLINH.
M. 1996.

32. HazapoB M.M. MaccoBasi KOMMYHHUKAIHsI B COBPEMEHHOM MUPE: METOAOIOT U
aHajv3a U IpakTuka uccieaopanuid. M. 2003.

33. O’Pein T. YUro Takoe Beb6 2.0 // Komnbrorepa On-line, 18.10.2005.

34. Pyo6un Ix., [Ipyiir /., Kum C.X. ConpasibHbIN KOHMDIUKT: CKaIaIus, TYIHK,
paspemenue. M.: OJIMA-IIpecc. 2001.

35. ¥Ya6cTep ®. Teopun nndopmarmonHoro odmiectsa. M., 2004

36. Dpukcen T.X. Tupanus momenra. Bpems B snoxy nnpopmanuu. M., 2003

37. ®enpaman J[.M. KondumkTel B MUpoBO# nonutuke. M. 1997.

38. ®peiin 3. Beenenue B ncuxoananus. — CI10.: A30yka, 1997.

39. Xab6epmac FO. MopanbHoe co3HaHue U KomMyHuKaTuBHOE aericteue. CII6., 2000.

40. Dpukcen T.X. Tupanus momenra. Bpems B snoxy nnpopmanuu. M., 2003

7. MaTepunaibHO-TeXHU4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecriedeHre H HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Aynurtopun 1l TPaKTUYECKUX — 3aHATHH, OCHAIIICHHBIE  TPOEKIMOHHBIM
JIEMOHCTPALIMOHHBIM 000PYAOBAaHUEM U KOMIIBIOTEPOM, JTHOO HOYTOYKOM (JINOO BO3ZMOYXKHOCTHIO
HOJKJIIOYNTh HOYTOYK) C yCTaHOBJIEHHBIM NporpaMMHbIM obecrieduenneM MS Office.

Ayautopun JUis CaMOCTOSITENIBHOM padOThl, OCHAILlEHblE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXKHOCTBIO JlocTyma B «MHTepHeT» u oOeclieueHHeM JOCTyHna B 3JIEKTPOHHYIO
obpaszoBatenbuyo cpeny Axanemun (http://lib.ranepa.ru/base/), B Tom uucie, B 31€KTPOHHBIC
OMOIMOTEYHBIE CUCTEMBI.
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