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1. Ilepedyenb MIaHNpPyeMbIX Pe3yJbTATOB 00yUeHHS MO0 JUCIUIINHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH pPe3yJIbTaTaAMH 0CBOEHHS MPOrPaMMbl

1.1 Iuciuminaa B1.B.JIB.01.02 TIpotokon m Ortuker (Business Etiquette and Protocol)
obecrieynBaeT OBJIaCHUE CIICAYIONMMH KOMITETEHIIMSAMHE C YIE€TOM 3Tara;

Kon HanmenopaHue Kon srama ocBoeHus HammenoBanme sTamna
KOMITETCHIUU KOMITETCHIIUU KOMITETCHIIUU OCBOCHHS KOMIICTCHI[UH
YK-6 Cnoco6HoCTh YK-6.2 Cnoco6Hocts 3¢ dexTuBHO
BBICTPaNUBATh u MPUMCHSITh METOBI
peann30BBIBATH caMOOpTaHu3aIUU u
TPACKTOPHIO CaMOpAa3BUTHUSI C  Y4ETOM
CaMOPAa3BUTHSI Ha MPUOPHUTETHBIX 33724
OCHOBE MIPUHIIUIIOB
o0Opa3oBaHUs B TEUCHUE
BCEH KM3HU

1.2. B pe3ynbrare 0CBOCHUS TUCIUILTUHBI Y CTYACHTOB JIOJDKHBI OBITH ChOPMHPOBAHBI:
OTD/TD Kon srana Pe3ynpTarsl 00ydeHus
(npu HanUUUU OCBOCHUS
npodcrangapra)/ KOMIETEHIUH
npoeccuoHaIbHbIE
JEUCTBUSA
YK-6.2 OmpenensieT ¥ NPUMEHSAET  METOIbl  (TaiiM-
MEHE/IKMEHT, BBIPA0OTKA TPUBBIYCK,

CaMOMOTHUBAIIMS, «Kpyr  OOWICHHS» W  Jp.)
CaMOOpraHU3alMH U CaMOpa3BUTHSL.

2. O6beM U MecTO TUCHUILTHHBI B cTpyKType OIl BO
O0beM THCHMILINHBI

O6bem auctmumHb:180/5 135/5
KonrakTHas padora:14/10,5
Jlekuuu:

JlaGopaTopHubie pabOTHI:
[MpakTrueckue 3ansatus: 14/10,5
CamocrostenbHas pabdora: 130/97,5

Mecto qucuuninnsl B ctpykrype OII BO

uHjAeKe U HaumeHoBanue aucrumuiuHbl: b1.B.JIB.01.02 TIporokon u Ortuker (Business
Etiquette and Protocol)

Kypc(bl), cemecTp(bl) Win TpuMecTp(bl) €€ OCBOCHHS B COOTBETCTBUH C Y4COHBIM IJIAHOM:
2 xypc 4 cemectp




JTMCIUIIMHA PEaTu3yeTcst TOCe:
b1.B.09 Haseiku nyoamunoro Beictymienus (Public Speaking, Persuasion and Influence)

(dbopma(bl) IPOMEIKYTOUHON aTTECTAIIUU B COOTBETCTBHH C YUCOHBIM IUIAHOM: JK3aMEH

3. Conepixanue ¥ CTPYKTYpa IHCHHUILIMHBI

Ounas popma ooyuenusn

Ne n/m HaunmeHnoBanue Tem O0beM TUCIHMILTHHBI (MOIYJIst), Yac. Dopma
(pa3neunos), Bcero KonTakTHas padora CcpP TeKyIero
KOHTPOJISA
oﬁyqammnxm ¢ ycneBaeMocTH™ >,
npenojaBaresieM TIPOMEKYTOUHOi
10 BUJAM YUeOHbIX 3aHATHI arrecTanuu™
J/30, JIP/ 30, m3/ 30, KC
A0T* noT* JIOT* P
Tema 1 | Business 2115 é85/1 )i |
Communication '
Etiquette
Tema 2 | How to Network, 2115 é85/1 bi |
Networking ’
Etiquette
Tema 3 | Restaurant Etiquette 215 é85/1 C
Tema 4 | Cellphone Etiquette 2115 ;85/1 C
Tema 5 | Business Dress 2lLs é85/1 Ac
Etiquette ’
Tema 6 | Email Etiquette 215 20/1 C
Tema 7 | Social Media 2115 20/1 C
Etiquette
[Ipomexxyrounas IK3aMeH
aTrTecTanus
Bcero: 180/5 14/10,5 130 36/27
135/5 /97,
5
*[Ipumeuanue —occe (9¢), oucnym (), cumynsyus (C)
Coaep:xkanne IUCHUNIMHBI
Ne HaumeHnoBanue Tembl Conep:xanue
Tema 1 Business Communication | Introduction to business etiquette and protocol course.
Etiquette Basic concepts and models.
Tema 2 How to Network, | Creating an Effective Introduction

Networking Etiquette

Making a Great First Impression
Minimising Nervousness

Using Business Cards Effectively
Remembering Names




HaunmMeHoBaHue TeMbI

Conep:xanune

Tema 3

Restaurant Etiquette

Understanding your Place Setting

Using your Napkin

Eating your Meal

Sticky Situations and Possible Solutions

Tema 4

Cellphone Etiquette

Developing an Appropriate Greeting
Dealing with Voice Mail
Cell Phone Do's and Dont's

Tema 5

Business Dress Etiquette

The Meaning of Colours
Interpreting Common Dress Codes
Deciding what to Wear

Tema 6

Email Etiquette

Addressing your Message
Grammar and Acronyms
Top Five Technology Tips

Tema 7

Social Media Etiquette

how to use social media to enhance your career and improve
networking opportunities. Learn how to interact and how to
provide value in social media content.

4. MarepuaJbl TeKyliero KOHTPOJIsl yCIIeBaeMOCTH 00y4aroIuuxcs 1

(l)OHIl OIICHOYHBIX CPEACTB l'[pOMe)KyTO‘lHOi/i aTTeCTAllMi IO AMCHUIIJIMHE

4.1. ®opMbl W MeTOABI TEKYWIEr0 KOHTPOJISI YCIIEBAEMOCTH, O0y4YalOIIMXCHA M

NMPOMeKYTOYHOM ATTeCTAIUM.

411. B xoge peaau3anuM IMCUMIUIMHBI MCHOJb3YHTCH CJeIylOlIMe MeTOAbl

TeKYIero KOHTPOJIsl YCIIeBaeMOCTH 00y4aroMXCsi

[Ipu mpoBeneHUN 3aHATUHN JIEKIIUOHHOTO THIIA. TUCITYT

[IpY MPOBEICHUH 3aHATUN CEMUHAPCKOTO THUIIA: 3CCE, JUCIYT, CUMYJISLIUS

4.1.2. Jx3ameH (3a4eT) MPOBOAUTCS C MPUMEHEHHEM CJISTYIOIINX MeTOI0B (CPeICTB):

DK3aMeH B popMare CUMYISIIH

4. 2. MartepuaJibl TEKyLIEr0 KOHTPOJISI yCIIeBAeMOCTH 00YYar0LIUXCS.

B pamMkax NpakTHYeCKUX 3aHATHI CTYIEHTHI YYaCTBYIOT B CJIeAYIOLINX CUMYJISIHUAX:

Simulations:

Restaurant Etiquette
Cellphone Etiquette




Email Etiquette

Social Media Etiquette
Job Interview Etiquette
International Etiquette

Jcce HaA TeMy:.

Students will write an essay on how to dress with business savvy and how to make the statement
that matches the corporate image you want to portray.

4.3. OueHoYHbIE CPeACTBA A5 MPOMEKYTOYHOI aTTecTalu.

4.3.1. ®opmupyeMbie KOMIETEHIUH

Kon HanmenopaHue Kon stama ocBoeHus HammenoBanme sTamna
KOMITETCHITUU KOMITETCHIUU KOMITETCHIIUU OCBOCHHS KOMIICTCHI[UH
YK-6 Cnoco6HoCTh YK-6.2 Cnoco6Hocts 3¢ dexTuBHO

BBICTPaNBaTh u MPUMCHSITh METOBI
peann30BBIBATH caMOOpTaHu3aIuU u
TPACKTOPHIO CaMOPa3BUTHUSI C  Y4ETOM
CaMOPAa3BUTHSI Ha MPUOPHUTETHBIX 337129

OCHOBE MIPUHIIUIIOB

o0Opa3oBaHUs B TEUCHUE

BCEH KM3HU

4.3.2 TunoBble OLEHOYHBIE CPEACTBA

JK3aMeH:

Simulation:

At the end of the course, students will participate in a simulation exercise during which the
internal and external examiners will assess their knowledge of business etiquette.

Students will simulate in pairs, and each pair will be given a different set of facts. The
detail will be similar to that found in class exercises, but the topics and the issues will not
necessarily be the same. Participants will be given 30 minutes to prepare, after which they will
simulate given situation for approximately 15 minutes. It is not necessary to reach an agreement
in the time allocated, but negotiators should try to do so and should not take too long over one
particular issue. At the end of the exercise participants will be given an opportunity to comment
upon their performance, and to point out factors which they think the examiners should consider
in their assessment.

IIxaJia oneHUBaHHA.

IlokazaTenb olleHMBAHUSA Kpurepnii onennBanus
Jeamenvnocmmuuiii — | OcyiecTBieHa KpUTHYECKAsi OLICHKA
Kauecmeo ucnonv3osanus | YPPEKTUBHOCTH  HCIOJIB30BAHHBIX
Memooo6 camoopzanu3ayuu u | METOIOB CaMOOpraHU3alN u
Camopazeumus. caMopazBUTHA (BPEMEHH M JPYrUX

pecypcoB) npu peIIeHUM
Onpe,uemleT n MMPUMCHSCT | [IOCTABJICHHBIX 3aaa4 )41
MeTobl  (TaliM-MEHEKMEHT, | OTHOCUTEIBHO MOJIY4EHHOTO
BbIpa0OTKa IIPUBBIYCK, | PE3YAbTATA.




CaMOMOTHBAIIUS,
OOIIIEHUA»
CaMOOpFaHI/ISaHI/II/I
CaMOPa3BUTHSL.

n

«KpyT
ap.)

Bbanabl
(perTUHTOBOM
oreHku), %

Ounenka

TpeOoBanus Kk 3HAHUAM

100-81

5, «oTmmuHO»

- OreHKa «OTIMYHO» BBICTABIISICTCS CTYICHTY, €CIU OH
DIyOOKO W TPOYHO YCBOWJI IPOTPaMMHBIM  Marepuan,
MCUEPIIBIBAIONIE, MOCIEIOBATENIFHO, YETKO M JIOTMYECKH
CTPOMHO €ro wu3jaraeT ero Ha »JK3aMeHe, yMEeT TECHO
YBSI3bIBATh TEOPUIO C TPAKTHKOHM, CBOOOJHO CHpaBIISETCS C
3aJa4aMy, BONpPOCAaMHM M JPYTMMH BHJAMH TNPUMEHEHUS
3HaHUHM, TpUYEeM HE 3aTpyIHSeTcs C OTBETOM IpU
BUJIOM3MEHEHUN 3aJlaHHi, MCIOJB3yeT B OTBETE MarepHai
MOHOTpa(pUUYECKON JMTEpaTyphl, MPAaBUIBHO OOOCHOBBIBACT
MPUHATOE PELICHHUE.

- VY4ueOHble JOCTHMKEHUS B CEMECTPOBBIA MEpPUON H
pe3ynprataMi  pyOeKHOTO  KOHTPOJSL  JEMOHCTPUPYIOT
BBICOKYIO CTETIEHb OBJIAICHUS TPOTPAMMHBIM MaTepHATIOM.

80-61

4, «Xopo1o»

- OneHka «XOpOIIO» BBICTABIISIETCA CTYAEHTY, €CIU OH
TBEPAO 3HAET Marepuall, rPaMOTHO U II0 CYLIECTBY M3JIaraer
€ro, He JOIyCKas CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BOIIPOC, IIPaBUIILHO IPUMEHSAET TEOPETUYECKUE I1OJIOKEHUS
IIPU PELICHUU IPAKTUYECKUX BOIPOCOB M 3a1ay, BIIAJEET
HE0OXOIMMBIMH HaBbIKAMH U IPUEMAMHU UX BBIIIOJHEHUS.

- VYueOHble JOCTHKEHUS B CEMECTPOBBIM MEpPUON H
pe3ynprataMi  pyOeKHOTO  KOHTPOJIS — JAEMOHCTPUPYIOT
XOPOLLYIO CTEIIEHb OBJIAJACHUS IIPOTPAMMHBIM MaTEPHUAIIOM.

60-41

3,
«YILOBJIETBO-
PUTEIBHO»

- Onenka «YIOBJIETBOPUTEIILHO» BBICTaBIIACTCS
CTYIEHTY, €CIM OH HMEET 3HAaHHUS TOJIBKO OCHOBHOIO
Marepuajia, HO HE YCBOWJI €ro JAeTajled, JAOIyCKaer
HETOYHOCTH, HEJOCTAaTOYHO TIpaBWIIbHBIE (HOPMYIHPOBKH,
HapyLIEHUsl JIOTUYECKOU I0CIIEN0BATEILHOCTU B U3JI0KEHUU
[IPOrPaMMHOI0 MaTepuasa, HUCIBITHIBACT 3aTPYIHEHHUs IpU
BBITTOJIHEHUH MTPAKTUYECKUX padoT.

- VY4ueOHble JOCTHKEHUS B CEMECTPOBBIM MEpPUON H
pe3ynprataMi  pyOeKHOTO  KOHTPOJSL — JAEMOHCTPUPYIOT
JIOCTaTOYHYIO (YZOBJICTBOPUTEIBHYIO) CTEICHb OBJAJICHUS
IIPOrPaMMHBIM MaTEPUAJIOM.

40-0

2,
«HEYIOBJIET-
BOPUTEIBHO»

- OneHka  «HEyHOBIETBOPUTEIBHO»  BBICTABISIETCS
CTYHEHTY, KOTOPBIM HE 3HAaeT 3HAYUTEIBHOM  4YacTu
MPOTPAMMHOIO  Marepuaina, JOMYCKAET CYIIECTBEHHBIE
OIMOKH, HEYBEPEHHO, C OONBIIMMU  3aTPYAHCHUSIMH
BBHITIONHSCT MpakTHUeckne paboTel. Kak mpaBumiio, oleHKa
«HEYIOBIIETBOPUTEIBHO» CTABUTCSA CTYAEHTAM, KOTOpBIE HE




MOTYT TPOJOJDKUTE 00yueHne 0e3 JTOMOIHUTEIBHBIX 3aHATHH
10 COOTBETCTBYIOLICH NUCLIUILIMHE.

- Y4eOHbIE IOCTHXKEHUS B CEMECTPOBBIM MEpPHOA U
pe3yibTaTaMu pyOeKHOTO KOHTPOJS JEMOHCTPUPOBATH HE
BBICOKYIO CTENI€Hb OBJIAJICHUS! POTPAMMHBIM MAaTEPHAJIOM 10
MHHUMAJIBHOW TIAHKE.

- Kypc mnonHocteio ocBoeH. CTyneHT NOKa3bIBaeT
XOpOLINK CTaHJAPTHBIA YPOBEHb 3HAHMM BCEX AacCIEKTOB,

45-100 3auer
UCIIOJIb3YeT TEPMUHOJIOTUIO M CIOBOOOPA30BAHKME M XOPOIIO
MIPUMEHSIET TEOPUIO K PEIICHUIO 3a1ay.
- CTyneHT HE [OOArOTOBIIEH W HE MOXET II0Ka3aTh
0-44 Hezauer M o

JOCTaTOYHOIO 3HAHUs Marepuaia Kypca.

4.4 MeToauveckne peKoOMeHIalNu

MoneanpoBaHnmue:

MOﬂ,eJ'II/IpOBaHI/Ie npencraBndaeT cobon CTPYKTYpUpOBaHHOE NPaKTN4eCKoe ynpakHeHmne ¢ KOHKpeTHbIMA
uenamu, cBA3aHHbIMU C pelleHnem 3agadun, OCHOBaHHOM Ha MaTtepunarne Kypca, pecypcamu,

HanpaBneHHOM Ha MOLENVPOBAHNE pearbHbIX YCIIOBUA. YUalluecs sBIISIOTCS aKTUBHBIMU
YYaCTHUKAMH, YbU JACHCTBUS BIUSIOT HA PE3YJAbTaThl BHIIOJIHEHUS yIpaXHEeHU. [l
TOCTHKEHHSI MAKCUMAJIBHOTO 3 eKTa ycI0BUsI U aTMOC(epa TOHKHBI ObITh MPUOIIKEHBI K

peaJIBHLIM. MOI[CHI/IPOB&HI/IC (i)OKYCI/IpyeTCﬂ Ha ONPCACICHHOM BUAC ACATCIbHOCTU U HALICJICHO HA TCCTUPOBAHUC
INOBCACHUYCCKHUX W aHAJIMTUYCCKUX HABBIKOB B peanI/Icquoﬁ 00CTaHOBKE.

S. MeTtonuueckne yKazaHus J1Jisi 00y4aIOUIMXCS 110 0CBOSHHUIO TUCIUTLTHHBI (MOITYJIsA)

OCHOBHBIMH 00pa30BaTeIbHBIMM METOJIAMHU Kypca SBJISIOTCS CHUMYISIIMM, JMCKYCCUH U
Harmucanue scce. CTpykTypa Kypca NpeAnojiaraeT oTpadOTKy TEOPEeTHYECKUX 3HAHUM Ha
MPAKTUKE TPU MOMOINM CUMYIUPOBAHHS PA3IUYHBIX CUTYallUi, A€ HEOOXOAWMO MPUMEHHUTH
3HaHUs OM3HEC 3TUKETA U MPOTOKOJIA.

6. Y4eOHas MTEpaTypa M pecypchbl HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOM CeTH
"UHTepHeT'', BKIKYasl MepeYyeHb Y4eOHO0-MeTOAMYECKOro odecrnedeHns J1Jis
CaMOCTOSITEJIbHOI PaGoThI 00y4aOLIMXCsl MO AUCHUTIIINHE (MOTYJIIO)

6.1. OcHOBHas JuTEpaTypa.

1.Cotton, Gayle. Say Anything to Anyone, Anywhere : 5 Keys to Successful Cross-Cultural
Communication, John Wiley & Sons, Incorporated, 2013. ProQuest Ebook Central,
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?doclD=1137788.

6.2. JlononHUTENbHAS TUTEpaTypa.

1.Fox, Sue. Business Etiquette For Dummies, Wiley, 2008. ProQuest Ebook Central,
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=353513.

6.3. YuebHo-MeToqruecKoe 00ecreueHue CaMOCTOSTEIbHOM paboThI.
6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

6.5. aTepHeT-pecypchl.
6.6. llHbBIe HCTOYHUKN.

7.  MarepuajJibHO-TeXHHYeCKasi 0a3a, HH(POPMAIMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
ol0ecrieyenne 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI
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Jlnst mpoBenieHus 3aHATUI TpeOyeTcs Kiace, 000pYIOBaHHBIN JOCKOH, KOMITBIOTEPOM U
IIPOEKTOPOM.



