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1. Ilepeuyens nuIaHNpyeMbIX pe3yJIbTATOB 00yUYeHHs N0 JUCIUIIHHE, COOTHECEHHBIX €
IJIAHUPYEMbIMHU Pe3yJIbTaTaAMH OCBOEHHS MPOrPaMMBbl

1.1. Hucuunnuna b1.B.JIB.01.20.06. OTruka ¥ MCUXOIOTUS MEXIYHAPOIHBIX KOMaH]]
(Ethics and psychology of international teams) oOecreunBaeT OBJIAJICHUE CIICTYIONTUMU
KOMIIETCHIIMSIMH C YYE€TOM WHIUKATOpA!

Kon HaumenoBanue Kox unaukatopa HaumenoBanue nnaukaTopa

KOMITETEHI[UU KOMITETEHI[UU KOMITETEHI[UU KOMITETCHI[UU

CK OC LA-22 | Criocoben CK OC LA-22.1 Hcnonb3yer 3HAHUS
3¢hHEeKTUBHO ocoOeHHoCTEeH Kpocc-
B3aMMO/ICHCTBOBATh B KYJIbTYPHBIX KOMMYHHUKAITUI
COCTaBe npu pabore B
MEXTyHAPOIHBIX MEXKTyHApOJHBIX MPOCKTAX.
MIPOCKTHBIX KOMaH]I

1.2. B pe3ynbTaTe OCBOSHHSI JUCHUIUIMHBI Y CTYJICHTOB JIOJKHBI OBITH CHOPMHUPOBAHBI:

KO,I[ HHAWKATOpa KOMIICTCHIIUH PC3YJ'ILT8.TBI 06yquH;1

CK OC LA-22.1 Ha YPOBHE 3HAHHUIA:

0 LIeTISIX U pobiiemMax r100abHOTO YCTOWYUBOTO Pa3BUTHS;
0 TCHUXOJOTUYECKUX aCHEeKTax paboThl B MEXIYHAPOIHBIX
KOMaHJ1ax

Ha YPOBHE YMEHU:

BBICTPAauBaTh YCTHBIE M INHMCbMEHHBIE KOMMYHMKAllMM B
MEXIUCIHUIIIMHAPHBIX IIPOEKTAX;

YIPAaBIATh CBOMMH 3MOLMAMY U SMOLUSAMHU IPYTHX JIIOAEH B
LEJIAX pEelICHUs ITPAaKTUYECKUX 3a/1a4;

OLICHMBATh TEKYLIYIO CUTYyalMI0 B MEXIyHapOIHOW cpene
JUISL OTIPENEIICHUS YCIOBUM U OIPaHUYEHUHN B peaInu3yeMbIX
IIPOEKTaxX

Ha YPOBHE HaBbIKOB:
3 PEKTUBHO MPOBOIUTH IEPETOBOPHI;
KOOPJIMHUPOBAaHUE YYACTHUKOB MEX/TYHAPOTHOTO IPOEKTa

2. O6bemM u MecTo TucHMILUIUHBI B cTpykType OIl BO

B coorBercTBHY ¢ yueOHBIM taHoM auctumuinHa b1.B.JIB.01.20.06. «9THka u cuxoorust
mMexayHapoansix koman (Ethics and psychology of international teams)» BxoauT B coctas
muciuminH 61oka b1.B «BapuaruBHas yacte» 1 usydaercs B 6 cemectpe. O0111ast TpyI0EMKOCTh
JUCITATIIIMHBI COCTaBIIsIET 72 4acoB (2 3.¢.).

KonnyecTtBo akageMHYeCKMX/aCTPOHOMHUYECKHUX YacoOB, BBIJICICHHBIX Ha KOHTAKTHYIO
paboty ¢ mpenogaBateneM — 28 akagemMuueckux /21 acTpPOHOMHYECKMX YacoB, Ha
CaMOCTOATEIIbHYIO paboTy oOyuaronuxcs — 44 akageMudeckux / aCTpOHOMHUYECKUX 33 4acoB.

ConepkaHue JaHHOW JUCIMIUIAHBI OMHPACTCS HAa paHee HW3YYCHHBIC TUCIUILIHHBI

b1.0.12. «Ilomuromorusi», b1.0./1B.01.01.05 / B1.0./1B.01.02.05 «3xoHOMHKa»/ DKOHOMHUKA
(Economics), 51.B./IB.01.20.05. «3ddekTHBHBIE KOMMYHUKAIIAN.

ConepxaHne JaHHOW JUCHUIUIMHBI BBICTYIIA€T ONOPOM JUIsI W3YYEHHUS CIEIYIOIINX
qucuuriuH: 51.B.JIB.01.22.10 «OmounoHansHblil uHTEuiekT (Emotional intelligence)», kotopas
u3ydaercs B / ceMecTpe.




3. CoaepikaHue M CTPYKTYPa AHCHUTIIHHBI

Ne i/ Name of topics The volume of the discipline, hour. The form of
(sections) Total Contact work of students with CP the current
the teacher control (.)f
.. . academic
by type of training sessions performance®,
o | Gor | Gor | B || e
Introduction to the
Topic 1 | Psyehology of culture |, )y 5 6/4.5 8/6 D, Hw
and intercultural
communication
Cross-cultural
Topic 2 | communication in 20/15 8/6 12/9 D, Hw
business interaction
Topic 3 | |6am and team 20/15 8/6 12/9 | D, Hw
communication
Psychology of
Topic 4 | tolerance and 18/13,5 6/4,5 12/9 D, Hw
intolerance
Interim certification Test with the
assessment
Bcero: 72/54 28/21 44/33
*D — Dispute
*Cw — Control work
*Hw — Home work
Conepskanue QM CIUATIINHbBI
Topic 1. Introduction: Culture and intercultural communication
1. The concept of intercultural communication
2. Interaction of cultures
3. Forms and levels of intercultural communication
4. Consequences of cross-cultural communication
5. Creating international teams
Topic 2. Cross-cultural communication in business communication
1. Features of culture and business relations
2. Ways to overcome cultural differences
3. Individualism and collectivism
4. Monoactive and polyactive crops
Topic 3. Team and communication team
1. Teams in the structure of business relations
2. Team roles and norms
3. the problem of effective teamwork
4. team building and its forms
5. Cultural differences in teams
Topic 4. Psychology of tolerance and intolerance
1. The concepts of tolerance and intolerance
2. Theory of intergroup relations
3. overcoming conflicts in the international team
4. Ways to increase tolerance in teams
4. Martepunanbl TeKylero KOHTpOJisi ycnneBaeMocTu o0y4yaromuxcss 4 poHx OLEeHOYHBIX

CpPeICTB NPOMEKYTOYHOM ATTECTAUUM 10 AUCUUIJIMHE

4.1. ®opMbBI M MeTOABI TEKYLIEro KOHTPOJS YCHeBaeMOCTH OOy4arolIUXCcd U

MPOMEKYTOYHOM ATTECTALUM.




4.1.1. During the implementation of the discipline b1.B.ZIB.01.20.06. (Ethics and psychology of
international teams the following methods of current monitoring of students ' progress are used:
— when conducting seminar-type classes: Dispute, control work
— when working independently: Homework
4.1.2. Intermediate certification is carried out in the form of a test with an assessment (an oral
answer to two questions).

4.2. MartepuaJibl TeKylero KOHTPOJIsl yCIIeBaeMOCTH 00y4aroIIuXcs.

Seminar topics (Discussion):

Discussion 1: Discussion of psychological approaches to the study of small groups and
personal development in an intragroup context (k. Levin, G. M. Andreeva, J. Moreno, A.V.
Petrovsky, V. A. Petrovsky, M. Yu. Kondratiev, D. Bradford, D. Newstrom, K. Davis).

Discussion 2: Group life cycle stages. The level of group development. The specifics of
studying and structuring intragroup processes in the context of organizational functioning and
development.

Discussion 3: Correlation of the semantic content of the concept of "team™ in everyday and
socio-psychological contexts.

Discussion 4: Group dynamic process control as a key function of the command operator.
Development of a team vision, mission and strategy, primary intragroup status-role structure.

Homework 1: Model of the optimal functional and role structure of the management team.

Homework 2: Techniques of social and psychological work with a group at the conflict
stage of group development.

Homework 3: Methods to support purposeful teamwork

Homework 4: Identifying the main factors of group behavior and their characteristics.

Approximate content of the control work:

1. Criteria for a quality group contract. Its place and significance in the process of team
building.

2. The phenomenon of synergy.

3. The team as a self-governing social community.

4. Flexibility of the functional and role structure of the team.

5. Complementarity and interchangeability of team members, in terms of role functions.

6. Development and implementation of innovations as a basic function of organizational
leadership.

7. Socio-psychological means of increasing the creativity of the team.

4.3. OueHo4YHbIe CPEACTBA 1JIsl POMEKYTOYHON aTTeCTalllH.

4.3.1. Tlepeyenb KoMIeTeHIHH o0pa3oBaTelbHOIi Mporpammbl. UHAMKATOPBHI U

KPUTEPUHA OLICHUBAHU S KOMl'leTeHI[I/Iﬁ

Kon HaumenoBanue Kox nnaukaropa HaumeHnoBaHue uHaukaropa
KOMIIETCHIIUH KOMTIETEHITHH KOMITIETCHIIUU KOMIIETEHITUH
CK OC LA-22 | Cnocoben addexktuBao | CK OC LA-22.1 Ucnons3yer 3HaHUS
B3aMMOJICICTBOBATh B ocobeHHoCTeH Kpocc-
COCTaBe KYJBTYPHBIX KOMMYHUKAITHHA
MEXTyHaPOIHBIX npu pabote B
MPOEKTHBIX KOMaH]{ MEXTYHAPOJHBIX POEKTaX
Nuaukarop oueHMBaAHUsA Kpurepuii ouennBanus

CK OC LA-22.1 Vcionb3yer | ba3oBblii ypoBeHb - 3Ha€T OCHOBBI TUKETA KYJIBbTYpPbl peun
3HaHMSA OCOOEHHOCTEH Kpocc- | MpH BEICHUHU IEPETOBOPOB Ha MEKAYHAPOJAHOM YPOBHE
KyJIbTYPHBIX KOMMYHUKALIUN

IToBbIICHHBIH YPOBEHb - MOJKET 3¢ PEeKTUBHO




npu pabore B

B3aUMO/ICHCTBOBATH C IPYTUMH YYaCTHUKAMH MEKyHApOIHOTO
MEXIYHApOIHBIX MPOEKTaX MPOEKTa

4.3.2 TunoBbie OlEHOYHbIE CPEACTBA

The ticket consists of two theoretical questions on the subject of the discipline to confirm
the theoretical knowledge.

Sample questions for the exam:

1. Definition of the term "intercultural communication™, examples of intercultural communication
in politics, economics, business;

2. Interaction of cultures;

3. Forms and levels of intercultural communication;

4. Consequences of cross-cultural communication;

5. Monoactive and polyactive cultures, examples;

6. Features of culture and business relations;

7. Ways to overcome cultural differences;

8. Individualism and collectivism;

9. The main ways to overcome intolerance in teams;

10. Teams in the structure of business relations;

11. Team roles and norms;

12. The problem of effective teamwork;

13. Team building and its forms;

14. Cultural differences in teams;

15. The main provisions of the theory of social identity;

16. R. M. Belbin's concept of team roles, examples;

17. Cases of team building events in the organization and their advantages;

18. Structure and dynamics of intra-group conflict;

19. The importance of cross-cultural communication;

20. Concepts of tolerance and intolerance;

21. Theory of intergroup relations;

22. Overcoming conflicts in the international team;

23. Ways to increase tolerance in teams.

IxaJja oneHUBaHUA

Rating
% g Evaluation criteria (points)
TS E
Eo 5
5 E S
S5
s 8
e The student sets out the content of the question in detail: exhaustively, | Excellent
consistently, clearly and argumentatively sets out the material. (49-60)
e Demonstrates a critical assessment of the possibilities and limitations
Oral of the presented approach/ method: considers possible criticism,
answer conditions in which these concepts or methods are not applicable.
to the e Demonstrates the ability to trace and reconstruct the authors '
exam! arguments on the topic, refers to primary sources or current research
in the response.
e Explains the statement using local examples.
e Confidently answers additional questions, freely navigates the topic.

! Teachers are asked to evaluate the answer for each block according to 5 criteria, setting up to 12 points for each
criterion, points are set for two questions separately.




Rating
% g Evaluation criteria (points)
TS E
¢ 5
SET
s 8
The student details the content of the ticket, but omits some aspects of | Good
the approach/method being considered. (37-48)
Demonstrates a critical assessment of the capabilities of the presented
approach / method, but is not always able to trace its limitations.
Demonstrates the ability to partially reconstruct the arguments of the
authors referred to.
Explains the statement using local examples.
Answers additional questions on the topic with small pauses in the
conversation.
The student presents the content of the ticket superficially; Satisfactory
Demonstrates a critical assessment of the capabilities of the presented | (25-36)
approach/method at the level of "common sense".
Demonstrates the ability to partially reconstruct the arguments of the
authors referred to, but makes mistakes.
Explains the statement with examples, but can not always immediately
justify their relevance.
Answers additional questions on the topic with pauses in the
conversation and errors.
The student presents the content of the ticket concisely, without | Unsatisfact
reflecting the essence of the question; ory (0-24)
Does not demonstrate a critical assessment of the capabilities of the
presented approach / method.
Unable to reconstruct the authors ' arguments, makes serious mistakes.
Does not use examples, or the suggested examples do not reflect the
essence of the question.
Does not answer additional questions on the topic.
Final grade for the semester
Setting the control Points
Working in seminars 0-40
Test with the assessment 0-60
Total Max 100

4.4. Meroauyeckne MaTepuaJibl

The current control is carried out in order to monitor the actual situation of preparing students for
the intermediate control stage. The current control is carried out in the following forms:
attendance control, responses to seminars (practical) classes, discussions, discussion of written
homework, and performance of test tasks. The teacher monitors the current situation according to
the specified forms of current control and makes recommendations to students to improve the
quality of preparation for the intermediate control.




5. MeTOI[I/I‘IeCKP[e YKazaHus OJad Oﬁy'-IaIOIllI/IXCﬂ 10 OCBOCHHUIO JUCHMITI/IMHBI

Given the large volume of materials being studied, it is extremely important that the
student follows the teacher's instructions to prepare for each classroom session.

The lesson plan and recommended literature on the topics are provided at the beginning
of the course. When working independently, the student is recommended to make a list of
questions to the read sources and literature, paying special attention to incomprehensible concepts
and historical details. In each practical lesson, you will be given time to study and explain them.

Section 6 (p. 6.1., p. 6.2.) contains a list of basic and additional literature, which is

recommended to students when preparing for seminars and performing independent work.
Skipping more than a third of classroom classes (more than 16 hours) regardless of the reason, it
requires additional delivery of the missing material.
Before the certification, a consultation is held, where students are given trial versions of control
tasks.
The course score consists of an assessment of participation in the discussion of literature and
student presentations in the seminar classes (50%) and an assessment of a short speech on the
proposed topic in the seminar classes.

6. YueOHas JuTepaTypa M pecypchl HHPOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH
"HNuTepHeT"', BKIIIOYAS NepeYeHb YUeOHO-MeTOANYecKOro odoecrnedeHus J1Jisi
CaMOCTOSITeIbHOM PadoThl 00y4aroIUXCs M0 JUCIUIIIHHE

6.1. OcHoBHas nuTEpaTypa.

1. JLI. Houebym. Kpocc-kynemypHas u smuuyeckas ncuxoioeus 2-e u3o0., UCHp. U OON.
Yuebnoe nocooue ona  eyzoe  //Hzoamenvcmeo  FOpatim, 2020 2. URL:
https://urait.ru/book/kross-kulturnaya-i-etnicheskaya-psihologiya-450017

6.2. JlononHuTeNbHAS TUTEPATYpA.

1. Teopusi MEXKYIbTYpHOM KOMMYHHKAIIUHM : YYeOHUK U MPaKTUKyM g By3oB / FO. B.
Taparyxuna [u np.] ; nox penakuueit 0. B. Taparyxunoii, C. H. besyc. — Mockasa :
WznatenberBo FOpaiit, 2020. URL: https://urait.ru/bcode/450778.

6.3. YueOHO-MeToIn4ecKoe o0ecredeHue CaMOCTOSITENIbHOM PaboTHI.
[Tonoxxenne 00 opraHU3alMM CaMOCTOSTENFHOM pPa0OThl CTYIEHTOB (QenepalbHOro
rOCyAapCTBEHHOTO OIOMKETHOTO 00pa30BaTENbHOIO YUPEKICHHS BBICIIETO 00pa30BaHUs
«Poccuiickas akageMusi HaApOJHOTO XO3SHCTBA M TOCYJApPCTBEHHOH CIYKOBI TP
[Tpe3unente Poccuiickoit @enepaunm» (B pen. npukaza PAHXul'C ot 11.05.2016 . Ne 01-
2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie o samostoyatelnoi_rabote.pdf
6.4. HopMaTuBHbIE PaBOBHIE JOKYMEHTHI.
1. I'paxxganckuit koneke PO ot 30.11.1994 1. Ne 51- @3. (pen. ot 05.05.2014r.)
2. HanoroBblit Kozeke (4acTh nepsasi, 4acTb Bropas) (pex. ot 21.07.2014r.)
3. ®enepanbhblii 3akoH PO «OO6 akimoHepHbIX obmecTBax» ot 26.12.1995r. (pen.
ot 21.07.2014r.), Ne 208-03
4. ®enepanbublit 3akoH PO «O HecocTosTenbHOCTH (0aHKpoTCTBE)» OT 26.10.2002r
(pen. ot 12.03.2014r1.), No 127-03
6.5. UnTepHeT-pecypcehl, CripaBOYHbIE CUCTEMBI.
1. Kubepnenunka https://cyberleninka.ru/
2. United Nation ~ www.un.org (I-4)

6.6 MHMHble pekoMeHIyeMble HCTOYHHKH.

1. Brian W. Fitzpatrick, Ben Collins-Sussman. Debugging Teams: Better
Productivity through Collaboration. O'Reilly Media; 1st edition (November 3, 2015)

2. John C. Maxwell. The 17 Indisputable Laws of Teamwork: Embrace Them and
Empower Your Team.HarperCollins Leadership; Reprint edition (April 1, 2013)

3. Patrick Lencioni. The Five Dysfunctions of a Team: A Leadership Fable. Jossey-Bass;



Ist edition (April 11, 2002)

7.

MarepuanbHo-TexHHUYeCKas 6a3a, HHGPOPMANMOHHBbIE TEXHOJIOTHH, TPOrPAMMHOE
o0ecrieyenue M1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
Tpebosanus k ayoumopusm (nomeujenusm) OJisi NPOBEOeHUsL 3AHAMULL:
Jls mpoBeieHNs MPAKTUYECKUX 3aHATHH MO TUCIHUIUIMHE He00X0IMMO HATMYMe HOYTOyKa
(KOMIThIOTEpA) C YCTAHOBJICHHBIM TTakeToM Microsoft® u MyJIbTUMEIUITHOTO TIPOEKTOPA.

Tpebosanus Kk npocpammHomy obecnederuro ooue2o Noib3068aAHUL:
Cneunanu3upoBaHHoe  000pyZOBaHHE M CIEUUAIM3UPOBAHHOE  IPOrpaMMHOE
obecrieueHue Mpu U3yYCHUHU TUCIUILIMHBI HE UCTIOJIb3YETCsl.
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