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1. IlepeyeHpb NIaHUPYEMBIX Pe3yJaIbTATOB 00y4YeHHUs 1O AUCUMILJIMHE, COOTHECEHHBIX €

IJIAHUPYEMBbIMH Pe3yJIbTaTAMH OCBOEHMS MPOrpaMMbl

1.1. Hucunmumna b1.B.JIB.01.04.07 «TexHonorun paspemeHusi KOHQIUKTOB
o0ecreynBaeT OBJIaICHUE CIeIYIOIMMU KOMIIETEHIIUSMU C YY€TOM MHJUKATOpa:
Kon Haumenosanue Kon HaumenoBanue nnaukaropa
KOMIIETEHIIH KOMIIETEHIIUH MHAMKATOpa KOMIIETEHIIUH
u KOMIIETEHIIH
CK OC LA-4 | Cnocoben CK OC LA-4.2. | Hcnonb3yet
pa3pabaTbIBaTh U HICUXOJIMarHOCTUYECKHUE METO/IbI
OCYILIECTBIISATH MEPHI JUIS aHAJTN3a COOCTBEHHOTO
IpOQHIAKTUKY U MIOBEJICHUSI U YIIPABIICHUS
YperyJaupoBaHus BHYTPEHHUMH KOH(IMKTAMHU.
KOH(IMKTHBIX CUTYyalui AHanuzupyer npooieMaTHKy
nocpeactsoM PR- u GR- BHYTPWJIMYHOCTHBIX,
TEXHOJIOTUI MEXJIMYHOCTHBIX U
MEXTPYTITOBBIX KOH(INKTOB, a
TaKXe UX MMOCIEACTBUH JUIs
4eJI0OBEKa, IPYIIbI U 00IECTBa.

1.2. B PE3YIbTAaTC OCBOCHUA NUCHUIUINHBL Y CTYACHTOB NTOJIKHBI OBITh:

Kon nnaukaropa
KOMIIETEHLIUH

PesynbraTel 00y4yeHus

CK OC LA-4.2.

Ha YPOBHE 3HAHMI:

® KPOCCKYJIBTYPHBIX OCOOCHHOCTEH, BIMSIOUIMX Ha CTHJb JEJIOBO,
npo¢eCcCuOHATBHON, YKOHOMUYECKON U TTOJUTUYECKON KOMMYHUKAIIUH;

® COBPEMEHHBIX IOAXOJOB M  METOAAX BEIECHMS  IEPErOBOPOB,
3aKOHOMEPHOCTEH  BEACHUSA IIEPErOBOPOB C  PA3HBIMU  TUIIAMHU
OIIIOHEHTOB;

KOMIIETEHIMAX U (YHKLUUAX KpU3HC-MEHEPKepa, OM3Hec-TeperoBOpIIrKa,

Meauaropa, PR- u GR-cnernmanucra.

Ha YPOBHE YMEHHIA:

® TPUMEHSTH 3HAHUS U HABBIKU B 00JIACTH METOOJOTUHU YPETryTHPOBAHUS
KOH(MIUKTOB U KOMMYHUKATUBUCTUKU [IJISI PEIICHUS YIPaBICHYECKUX
3a/1a4 B MPAKTHUKE TOCYJapCTBEHHBIX, KOPIIOPATUBHBIX U OOIIECTBEHHBIX
CTPYKTYp, B MeJIHa CPE/IE;

MPEJICTaBIATh IMOJYYCHHBIE pE3yJdbTaThl KaK B KaueCTBE HAy4YHOTO

WCCIICIOBAHMS, TaK U B KaUeCTBE JICJIOBOW CTPATETMH B paMKax yKa3aHHOU

POOJIEeMATHKH.

Ha YPOBHC HABbBIKOB:

¢ QaJICKBATHO, KOPPCKTHO U HpO(beCCI/IOHaJ'ILHO OIICHUBATHb CHGI_II/I(I)I/IKy
pequoﬁ n KOMMYHHKaTHBHOP’I CUTyallud Ha pa3HbIX CTaausax
IIEPETOBOPHOI'0 MpOoIECCa,

KBaJ'II/I(bI/II_[I/IpOBaHHO IIPUMCHATH ITO3HAHUA B o0yacTu TCOpHUHU
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KOMMYHHKAIIU Ha MPAKTUKC IJId MPOBCACHHA IMCPCTOBOPOB Pa3INYHBIX
dhopmatos.

2. O0beM U MecTO TUCHUILTHHBI B cTpyKkType OIl BO

b1.B.JIB.01.04.07 «Texnonmoruu paspenieHuss KOHQIUKTOBY u3y4daercs Ha 4 kypce (B 7
cemectpe). O6mas TpyroeMkocts aucuuiuinisl 2 3E (72 yaca);

KonnyecTtBo akageMU4eCKHX/aCTPOHOMHUYECKMX YacOB, BBIICICHHBIX HA KOHTAKTHYIO
paboty c mpemnomaBareneM — 28 akajeMudeckux//21 acTpOHOMHUYECKHMX YacoB, Ha
CaMOCTOATCIIbHYIO paboTy oOydaronmxcs — 44 akagemuuecknx//33 acTpOHOMHUYECKUX
Jaca.

b1.B./IB.01.04.07 «Texnomoruu pa3pemieHusi KOHQIMKTOB» BXOIUT B COCTaB
JMCIMILIAH [0 BbIOOPY BapuaTWBHOW dvacTh Oyoka Bl «Jlucuuruiuabl (MOIyIn)».
JlucuuiuiiHa peam3yeTcs ocie U3yd4eHus 00s13aTeIbHON YaCTH MPOTPaMMBI.

[Tpu ee M3yueHUH CTYACHTHI ONMUPAIOTCS HA TEOPETHUECKUE U KOHKPETHO-UCTOPUIECKHE
3HAHUA, MOJyYEHHBIE B pE3yJIbTaTe€ OCBOEHUS psija aucHuruivH, Takux kak b1.0.01
«Ucropus (ucropusi Poccun, Bceobmas ucropusi)», b1.0.09 «Ilcuxomnorus», b1.0.12

«ITomuronorus», b1.0.JIB.01.01.04/b1.0./1B.01.02.04 Conuonorust /Counonorus
(Sociology)
3. Coaep:xkaHue M CTPYKTYpPa JHCIHUILIUHBI
Tabmuua 1.
O0beM JUCHMILIHHDI, Yac. dopma
KonrakTHas padora TeKyLlero
odyuyaroumuxcs ¢ KOHTPOJISI
Ne n/nn HaumeHoBaHue TeM (pa3/iesioB) Beero ng::;;;];i:eeg:::x CP ycn?:;?Moc
3aHATHH MPOMEKYTO
alap!| m KC YHO#
P aTrecTanuu
Tema BBoanag nekmus.
1 Ocob6eHHOCTH TIporiecca 6/4,5 2/1,5 4/3 Ompoc
KOMMYHHKAIHH
Tema | PaGota ¢ morpebHOCTAMU 10/7.5 43 6/4.5 Omnpoc,
2 KJIMEHTOB JI0 Hauaja MeperoBOpoB JUCITYT
CoBpeMeHHbBIE TEXHUKUA U METO/IbI Ormpoc,
Tema
3 BEJICHUS TICPETOBOPOB 8/6 4/3 4/3 KOJIJIOKBHY
M
YcTraHoBKa KOHTAKTA.
[lcuxonornyeckasi COCTaBISIONIAs
Tema [EPEroBopoB. [Tcuxonoruueckoe 12/9 43 8/6 Ompoc,
4 BO3JICCTBHUE B IEPETOBOPAX. JTUCITYT
BepbanbHbie u HeBepOaIbHBIE
CrocoObl BO3ACHCTBHUS
DopMyTUPOBKA TPEUMYIIIECTB
COOCTBEHHOTO MPEIOKEHUS,
MOATOTOBKA CTaHAPTHOU
Tema Mpe3eHTAINH. 14/10,5 6/4,5 8/6 Onpoc,
5 JTUCITYT
[To3unmonupoBanue
[IpennoxeHus 1ist 11eIEBbIX
KJINCHTOB
Tema | Pabota c Bo3paxkeHHSIMU U 10175 43 6/4.5 Ompoc,
6 WHCTPYMEHTHI KOJIJIOKBHY




O0beM JTUCHHUILINHDI, Yac. dopma
KonTakTHas padoTa TEKYIIero
o0yyaronuxcs ¢ KOHTPOJISI
npernojaaBaTejieM ycneBaeMoc
Ne n/m HaumenoBanue TeM (pa3eJioB) Beero 110 BHIAM YHeOHBIX CP i,
3aHATHH MPOMEKYTO
KC YHOI
Ji | JIP 113 P aTrecraumu
PO)eCCHOHAIBHOTO YOSKICHHUSI M
Meto1bl AMarHOCTUKHU
MePErOBOPHBIX No3uIuid. Pazoop
HanboJiee CI0KHBIX U Ormpoc,
Tema
y KOH(JIMKTHBIX ITEPETOBOPHBIX 12/9 4/3 8/6 | KoHTpOJBbHA
cuTyanui. MaHunyJisinuy B g pabora
MeperoBopax: Crnocoobl
HalaJeHUs U 3alUThI
3auver ¢
IIpome:xkyTouHasi aTTecTanus .
OLICHKOM
Bceero: | 72/54 28/21 44/33
Conep:xanue M CUUILTHHBI
Ne n/m Haumenosanue rem Conep:xanue TeM (pa3/iesioB)
(pa3zaeJsioB)

Tema 1 | BBogHas nexuus. [IpunuunuansHas cxeMa KOMMYHUKAIMM U MPUYUHBI
OcoOeHHOCTHU TIpOllecca | CHIDKEHHUS Pe3yJlbTaTUBHOCTH TieperoBopoB. (OcobGeHHOCTH
KOMMYHHUKAITUH. npodeccuoHanbHbIX neperopopos. [lozunuu cropon. Ionsrue

0 KIIFOUEBBIX COOOIIEHUIX. MeMeTHnKa — HayKa O MCUXUYECKHX
BUpycax. lVcka)keHHne KIIOYEeBBIX COOOIICHWH B Tpolecce
neperoBopoB. CTpykTypa H colepKaHHE KOMMEpPYECKOIo
npemioxeHusi. Kak caenars kirodeBbie cooOmienus Kommanum
3anoMHHaroUmMMuca  kiMeHty.  ClueHapum — peanu3aluu
MPEJJIOKEHUS B TIEPErOBOPAX.

Tema 2 | PabGota c notpebHocTsaMu | [lonatue morpeOHoctu. Kiaccudukamuss m1oTpeOHOCTEH.
KJIMEHTOB JI0 Hayaja MoTHBallMOHHBIE TEOPUHU B MEPEroBOpax M MX MPAKTHUYECKOE
MIEPErOBOPOB. npuMmenenue. [lpakTuyeckas pabora B Tpymnmax: OIMNKCAHUE

NOTpeOHOCTEH U 1LieeH pa3HbIX TUIIOB OMIIOHEHTOB.
CnocoObl  uaeHTU(UKAIIMKM TOTPEOHOCTEH OMNMOHEHTa ¢
MIOMOUIbI0 BOMNPOCOB. YMEHHE 3a/JaBaTh BONpPOCH. Bunel u
Tunbl  BompocoB. [Ipaktuyeckass pabota: oTpaboTka Ha
MpakTUKEe YMEHHS (OPMYITUPOBATH BOMPOCKHI PA3HBIX BUIOB.
TexHUKU aKTHUBHOTO CIYIIAHMS: KaK Pa3BUTh YMEHHE CIYIIATh
U CJIBIILIATh NO3UIMIO onnoHeHTa. [IpakTuueckas padora.

Tema 3 | CoBpemenHnbie TexHUKH | [IpaBuna ycnemHoro BeneHHs JE€JIOBOM KOMMYHMKAIUU.

Y METOJIbl BEJICHUS CrangapTHbIE ATalbl IeperoBopHoro mpoiecca. [loaroroska k
[IEPErOBOPOB. neperoopam. IIpaBwiia mOCTaHOBKM LENEH, MPUBOIAIIMX K
pe3yibTary.

SPIN-meTon BemeHusi meperoBopoB B OONBIIMX MpPOAaXkax.
Tunsr BompocoB B SPIN —wmetone. IloaroroBka KitOYeBBIX
COOOIIIEHHH BLICOKOW TOYHOCTH ¢ moMoIbio Metoma SPIN.




HauMmeHOBaHHE TEM

Ne n/m (pasneion) Conep:xanue TeM (pa3iesioB)

Tema4 | YcraHoBka KOHTaKTa. ConunanbHO-TICUX0JIOTHYECKUE Oapbephl U (bunbTpbI
IIcuxonornueckas MEXJIMYHOCTHOrO  Bocnpuatua. CrnocoObl  THAarHOCTUKU
COCTaBJIAIOIIAs IICUXOJIOTUYECKOM POJIM, B KOTOPOW HAXOIUTCS COOECEeIHUK.
IIEpErOBOPOB. Meton  «mcuxoylornyeckoe — aMkuao». Merox  «pas3pbiB
Ilcuxonoruueckoe mabyioHa» W JaTepajlbHOE MBIIIJIEHHE B  IEperoBopax.
BO3JICHCTBUE B [TpakTudeckas pabora.

IIeperoBopax. [IpenmouruTenbHble  KaHalbl — BOCHPUATUA  HMH(MOPMALMH.
Bepbainbuble u Knaccugukanus. UteHne KeCTOBOW KOMMYHHKAaUU. MeToabl
HeBepOalbHbIE CIOCO0B! | (POPMHUPOBAHUS OJIATONPUATHOIO MCUXOJIOTHYECKOr0 KIMMaTa
BO3JICHCTBHUS. B Iieperoopax. MIcKkyccTBO KOMIUIMMEHTA.
YTo MOXHO BBIICHMTH, HE 3aJaBas BOIPOCOB: BU3yaJIbHAs
JMArHOCTHKA [IEPErOBOPHOr0 MpOCTpaHCTBA. MeTozasl OblcTpoit
YCTAaHOBKM KOHTaKTa W Hadaja Jauanora. MHUKpO3JIEMEHTHI
oOLIeHMUSI.

Tema 5 | ®opmynnpoBka Merton hopmupoBanus yOeaUTEIBHBIX apIyMEHTOB.
IIPEUMYLIECTB CranpapTHOE copepKaHUe PE3yJIbTATUBHON ITPE3EHTALNH.
COOCTBEHHOTO [TonsTHE «KITFOUYEBOE cooOmIeHHe». KonmnyecTBO coo0ImeHmit B
IIPETIOKEHUS, neperoBopax. MeroJ1 pa3paboTKH KJIFOUEBBIX COOOILIEHHIH
MOArOTOBKA BBICOKOM cTerenu Tounoctu. Konnenmus «LoveMarky,
CTaHapTHOU texHosorust 4D-Openaunr. [Icuxonornyeckue BOCIpUATUS
IIPE3CHTALNH. KJTIOYEBBIX COOOIICHUH: TTOYEMY JIFOAHM WX HE CIBIIIAT?
[To3umonupoBanue TpeboBanus k popmysiupoBke
[Ipemnoxenus st [TpakTuyeckas pabora B rpynmnax: ¢opMHpOBaHUE
LIEJIEBBIX KIIMEHTOB. HPEUIOKEHUS JUIsl OMIOHEHTA U KIIIOUYEBBIE COOOILEHUS.

Tema 6 | PabGota c Bo3paxkeHusimu | [IpyuuHBl  BO3HUKHOBEHHS BO3P@KEHHUH. AJTOpUTMBI U
Y UHCTPYMEHTHI TEXHUKHU paboThI C BO3paKEHUSIMU KJINEHTA.
po¢eCcCHOHATBLHOTO Tpexno3uoHHble TeperoBopbl. Pabora ¢ Bo3pakeHUSMHU C
yOeXKICHUS. MOMOIIBI0 METO/Ia «CMEIIEHUEe akieHTta» - 12 cmocoboB

U3MEHEeHMs yOeXIeHUH ONMOoHeHTa.
[TpakTrueckas paboTa: Bo3pakeHuil HeT!
Tema 7 | MeToapl IUarHOCTUKU Meton «rectupoBaHue». MeTon «BHU3yallbHas IHAarHOCTUKA

MEPETOBOPHBIX MO3ULIHM.

Pa36op naubonee
CIIOKHBIX U
KOH(QINKTHBIX
MIEPErOBOPHBIX
CUTYaLUi.
Manunynsanuu B
MeperoBopax: Crocoobl
HaTaJIeHNs U 3allHTHI.

MIEPETOBOPHBIX KOMIETEHIIUIH». CaMOJuarHoCTHKa.

[Tonsatne «Manumymsiuus». OOHapy>KeHHE MaHUIYJISTHUBHBIX
HaMepeHui ommnoHeHTa. Buael Manunynsuui. Crpareruu u
pHUeMbl PabOThl C MAHUITYJISLIHSIMU.

[TpakTrueckast pabora B popmare «IleperoBopHbie MOEAUHKNY.
Ha mnpaktuke OyayT orpaGoTaHbl U IpOaHATU3UPOBAHBI
CIENYIOIIHE YMEHHs: IOCTaHOBKA €€ Ha IeperoBopsl,
YCTaHOBKA KOHTAaKTa, YyAEpKaHME KOHTAaKTa, IOBOIAUTH IO
KJIMEHTa HY)XHbIE KIIIOUEBbIE COOOIICHMsS, YMEHHE 3a]laBaTh
BONPOCHI, yMEHHE TMPEO0ieBaTh BO3PAXKEHUS, TUOKOCTh
MOBE/IEHUS — YMEHHE ObICTpO pearupoBaTh HAa HECTaHAAPTHOE
IIOBEJICHNE OIIIOHEHTa, YMEHHE NPHUMEHSTh METOJ «pa3pbIB
1a0JI0HaY.




4. MaTepuaJjibl TEKYIIero KOHTPOJISI YCIIeBAeMOCTH 00y4aromuxcsi 4 GoH OIeHOYHBIX
CpPeACTB MPOMEKYTOYHOM aTTeCTAMU MO JUCIHUIIMHE
4.1. @opMbl M MeTOAbI TeKYHIero KOHTPOJIS YCHEeBAEMOCTH OOY4YalOUIUXCA M
NMPOMEKYTOYHOM aTTeCTAIMH.
4.1.1. B xoxe peammzauuu aucuuiiinHbl b1.B./IB.01.04.07 «TexHoJsiornu pa3penieHus
KOH()JIUKTOB» HCIOJIb3YIOTCS CJeAyI0lIe MeTOAbl TeKyllero KOHTPOJS M yCIeBaeMOCTH
00y4Jarouuxcs:
— IIpY NIPOBEJICHUHU 3aHSATUN CEMUHAPCKOTO TUIIA:

® KOHTPOJIb MTOCEIIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMHUHAPCKOM) 3aHSTUH;

® OmpOC, IUCIYT, KOHTPOJIbHAS pab0Ta, KOJUIOKBUYM
4.1.2. TIpoMe:KyTOUHASI ATTECTAIMS NMPOBOAUTCH C NMPUMEHEHHEM CJEAYIOIUX METOI0B
(cpeacTB): 3a4eT C OICHKOMN (YCTHBIN OTBET), a TAKXKE 3aBEPIIACTCS MPE3CHTAUEH U Iy OIMYHOM
3alMToN B (popmare, BBIOpAaHHOM PYKOBOAMTENIEM MaiHOpa (B 3aBUCHMOCTH OT CICIHU(PHKH
MaiiHopa), B JaHHOM MaifHOpEe — 3TO KypcoBas padora.
4.2. MaTtepuaJibl TEKYILIEro KOHTPOJISA YCIIeBA€MOCTH 00Y4YAIOIIMXCSH.
[TocemaeMocTh CEMHHAPCKUX 3aHSATHI, OTBETHl Ha CEeMHHApPCKUX 3aHATHsIX. OOydaromuecs
TOTOBSIT OTBETHI Ha BOIPOCHI K CEMUHAPCKUM 3aHITHSIM, UCXOJSI U3 CIIMCKA BOIPOCOB HUXKE U
CIIUCKa JIUTEPATYPBHL.
Ilpumepnvie 6onpocel K CeMUHAPCKUM 3AHAMUAM '

Bribepure, no Bamemy MHEHMIO, O/IMH WIX JBa BapuaHTa MPAaBUIbHBIX OTBETOB Ha BOMPOC
WIN TPaBUIIbHYIO MOCJIE0BATENBHOCTb.

1. Yto Takoe moTpeOHOCTH?

- 9TO NCUXOJIOTHYECKOE COCTOSHUE HYX/Ibl MJIM AUCKOM(OPTa, BbI3BaHHAs HECOOTBETCTBUEM
MEX/ly BHYTPEHHHUM (T€M, YTO €CTh B JIAHHBII) U BHEIIHUM (TO, YTO XOUY) COCTOSHUAM

- BBICKa3aHHOE BCIIYX JK€JIaHUE KIIMEHTa

- Habop MpeaMeToB, OJ1ar, 0€3 KOTOPBIX YeTIOBEK HE MOXKET CYIIeCTBOBATh

2. Pacnionoxxute notpedbHocTy B mupamuie A. Maciaoy cHU3y BBEpX

1) I[TorpebHOCTH B cCaMOaKTyaJln3aluu

2) IToTpeOGHOCTH B MPUHAIIEKHOCTH K TpyIIe

3) ®usnonornyeckue NoTpeOHOCTH

4) ITorpeGHOCTH caMOyBa)KEHUS

5) [loTpeOHOCTH B GE€30MACHOCTH | 3aIIUTE

3. Kakue BubI BONPOCOB, MPUMEHSAEMBIX B Ipoliecce MeperoBopos, Bel 3Haere? Bribepute
JIBa TIPaBUJIbHBIX OTBETA.

- OTKPBITBIE, 3aKPBIThIC, AJIbTEPHATUBHBIE, IPSIMblE, KOCBEHHBIE

- CUTyallMOHHbBIE, YTOUHAIOIINE, YCyTyOIstonue, npoOaeMHbIe

- YECTHBIE, CKPBITHIE, IPOBOKAL[MOHHBIE, PUTOPUUECKUE

- IUTOXHE, XOPOIIIHEe, 0O0bEKTUBHBIC, CYyOhEKTHBHBIC

- KpaTKHe, pa3BepHyThle, IPaBUIIbHbIE, HETIPABUIIbHbIE

4. Pacnionio>kute 3Tarnsl IEPEroBOPOB B MPABUIIbHOM MOCIE10BATEIbHOCTH

1) YcraHoBKa KOHTaKTa

2) Pabora ¢ Bo3paxxeHUSIMU

3) BrisBienue notpedHoOCTEN

4) [loaroroBka U MJIaHUPOBAHUE

5) Ilpe3enTanus npeanoxKeHus

6) AAMUHHUCTPUPOBAHUE U aHAIH3

7) 3aBepilieHre KOHTaKTa

5. Tlepeuncnute kputepun GopmyaupoBanus tencii mo SMART (BeiOepuTe MpaBHILHBII
BapHUaHT OTBETA)



- HNOHATHOCTh L€, U3MEPUMOCTh, TOCTUKHMMOCTb, COIJIACOBAHHOCTh C APYTHUMH LENISMH,
OTPaHUYEHHOCTH BO BPEMEHHU

- NIOHATHOCTB JJISl MCIIOJIHUTENS], HAlleIEHHOCTh Ha Oyayluee, He0OXOAUMMOCTb TPUMEHEHHUS
JIOTIOJTHUTEIIBHBIX YCUIIMNA JJIS1 IOCTHKEHHUS 1eNd, 00s3aTenbHas KoMaHHas pabora

- TMOHATHOCTb, MPOCTOTA HCIOJIHEHHUs, 00sA3aTeNbHOE YTOYHEHHME STalloB BBIIOJIHEHUS,
00si3aTeIbHOE  BEACHHWE OTYETHOM JIOKYMEHTAllMH, BO3MOXHOCTh OBICTPOHl  CMEHBI
UCIIOJIHUTEIIS, OTpaHUYEHHE BO BPEMEHU

- KpaTKOCTh, YETKOCTh MOCTAHOBKH, KOMAaHJHas BOBJICYEHHOCTh, MOATAIHBIC BPEMEHHBIE
OTYETHI O XOJI€ IOCTUKECHHUS LIeJIN

6. MaHumyIsaus B IeperoBopax — 3To:

- CKpBITO€ IICUXOJIOTHYECKOE BO3/ICIICTBHE Ha MapTHEPA C LIEIbI0 JOOUTHCSA OT HEr0 HY>KHOTO
HaM IOBEJICHHS

- IPOBOKAIIMOHHOE MTOBE/IEHUE NTapTHEPA C LIEIbI0 COPBATh MEPErOBOPHI

- OTKPOBEHHOE BBICKa3bIBAaHUE IMAapTHEPAa CBOETO HEIOBOJBCTBA B OTHOUICHWU PabOTHI C
Bameii komnanuei, ToBapoM, COTPYAHUKOM H T.J.

- «yXO0Il» TTapTHEpa OT OTKPOBEHHBIX OTBETOB HAa MOCTaBJIEHHBIE BOIPOCHI, yTaUBaHUE CBOCH
HO3ULIUU

7. BozpaxkxeHne KJIMEHTa — 3TO:

- MpaBWJIbHBIA OTBET: 3TO BBICKA3aHHOE WJIM MOJpPa3yMeBAEMO€ OTpHULATEIbHOE MHEHUE
KJIMEHTa, KOTOPOE MPENSATCTBYET OJIarONpUsATHOMY UCXOY IIEPETOBOPOB

- IOBEJICHHUE «CIJIOKHOI0» KIMEHTA, HE TOJIalolleecss HUKAaKOMY JIOTHYECKOMY O0bSICHEHHIO
- HeXKEJIaHUE CO CTOPOHBI KJIIMEHTA 3aKJII04aTh CIEIKY, HECMOTpPSI Ha BBICKA3aHHOE corjlacue
CO BCEMH IIpeuMyIecTBaMu Bariero npeaiosxeHus.

8. Ilpasuuio ITapero rmacut:

- KTO He paboTaer, TOT He ecT

- eciu yBoJIUTh 50% COTpPYIHUKOB, BbIpyUKa NpeaAnpusaTus causutcs Ha 50%

- YTOOBI BBIIOJIHUTG IUIAH, HYKHO nocemars 80% KINEeHTOB

- 20% ycunmii natot 80% pe3ynbTara

- B OM3Hece HeT HUKAKUX MTPABUI

9. LleneBast ayautopust — 3TO:

- BCE JIFOJI1, CIOCOOHBIE 3aIUIaTUTh 32 ONpe/IeeHHBIN ToBap (YCIyry)

- TOTpeOUTENN OMpEeNeNIeHHOTO ToBapa (yCIyrH), UIMTEIbHOE BpEMs TOJb3YIOIIHECs
JAaHHBIM TOBApOM (yCIIyTOl)

- BC€ TMOTEHIMAJIbHbIE W pealbHble MOTpeOuTeNn TOBapa (YCIYrH), COXpaHSIOIINe
3aMHTEPECOBAHHOCTh B HEM OIpEJeNeHHOe BpeMs WJIM TOTOBbIE HW3MEHHUTh CBOHU
NPEINOYTEHUSI B TOJIB3Y TAHHOTO ToBapa (YCIyTH) TOJ MapKETHHTOBBIM JIaBJICHHUEM,
peanu3anys ToBapa Uil KOTOPBIX, BO-TIEPBBIX, BHIMOJHA MPOJABIYY B JAHHBIA MPOMEKYTOK
BpPEMEHU M, BO-BTOPBIX, BO3MOKHA.

- BCE MOTpeOUTENH, CIIOCOOHBIE CIBIIIATh U BUJETh peKiiaMy ToBapa (YCIyrH)

- KJIMEHTBI, KOTOPBIE €I1l€ HU pa3y HE MOJIb30BAJIUCH ONPEICICHHBIM TOBapoM (YCIyroii), HO
KOTOpbIE TOTEHLUAIbHO MOTYT OTKJIMKHYTBCSI Ha pEKIAMHOE MPEAJIOKEHHE IMOJ
MapKETHHTOBBIM JIaBJICHHEM

10. EMKOCTB pBIHKa — 3TO

- TIOTEHIIMAIBHO BO3MOXHBIH 00BEM MPOJAX ONPEACICHHOTO TOBapa Ha PHIHKE B TEUCHHE
3aJJaHHOTO TEPHO/Ia, 3aBUCALIMIA OT CIIpoca HA TOBAp, YPOBHS IIEH, OOIIEH KOHBIOHKTYPHI
pBIHKA, JOXO/JOB HACENICHHsI, JIEJOBOW AaKTHMBHOCTH. EMKOCTh pBIHKa HW3MEHSETCS BO
BpPEMEHH.

- 00BEM OTIpeICTICHHOI TOBapHOW KaTerOprH, MPEICTABICHHON BO BCEX TOPTOBBIX TOYKAX HA
OTIpeIeIEeHHON TePPUTOPUH B HACTOSIIUNA MOMEHT BPEMEHHU.

- 00beM TOBapa, IPOJAHHBIN Ha 33JaHHOI TEPPUTOPUHU 3a 3aBEPILICHHBIA MEPHOJ BPEMEHH,
yalre OlleHUBAETCS 33 MPOILIBINA IO/l



- 00beM JeHer, KOTOPBIA MOXKET MOTPAaTUTh MOTPEeOWTENTh 3a OMNPEACIICHHBIH TEPHOJT
BPEMEHHU Ha OMpEJICTICHHBIN TOBAp, OLICHUBAETCS «HA YLy HACEICHUS
Ilpumepnan memamuka 0e106b1X uzp 011 CEMUHAPCKUX 3AHAMUIL:
B kadecTBe TPEHUHIOB MPEIaraeTcsi OPraHM30BaTh Ha BEIOOP OAHY U3 JCIIOBBIX UIP:
1. TleperoBopsl B X0/1€ cOOECETOBAHUS TIPHU TPYAOYCTPONCTBE;
2. IleperoBopbl B X0/I€ 3aKIIOUEHHSI KOHTPAKTa (IIPOAAXK);
3. IleperoBophl B CUTYyaIMH HEPAPXUIECKOTO KOH(DIUKTA.
CueHapuu TPEHUHTOB pa3paldaThIBAIOTCS CTYJECHTAMU MIPU KOHCYJIBTAIIMK MPErogaBaTes.
4.3. OueHoYHbIe CPeACTBA JJIs1 MPOMEKYTOYHOM aTTeCTaAIlUH.
4.3.1. IlepevyeHb KOMIIeTeHIINI 00pa3oBaTeLHON MPorpaMMbl. UHIMKATOPHI U KPUTEPUH

OIlCHUBAaHUSA KOMHETCHIII/Iﬁ

Kon HaumenoBanue Kon HaumeHnoBanue nnaukaropa
KOMIIET KOMIIETEHITHH WHIMKATOpa KOMIIETEHI[NHA
SHIINHU KOMIIETEHIIUHA
CK OC | Cnocoben pa3pabatbiBaTh U CK OC LA- | Ucnonssyer
LA-4 OCYIIECTBISITH MEPHI 4.2. [ICUXOIUArHOCTHYECKHAE METOIbI

poUIIaKTUKH U
YpEryJIMpOBaHUSA
KOH(JIMKTHBIX CUTYyaIli
nocpeactsom PR- u GR-
TEXHOJIOTHI

JUUISL aHAJIN3a COOCTBEHHOTO
MOBE/ICHUA U YIIPaBJICHUS
BHYTPEHHUMU KOH(QIUKTaAMH.
AHanu3upyer npobdieMaTHKy
BHYTPHUJIMYHOCTHBIX,
MEKIIMYHOCTHBIX U
MEXTPYTITOBBIX KOH(IUKTOB, a
TaKXe X MOCICACTBHH IS
4eJIOBEKa, IPYIIIbI M 001IeCTBa

HNuagukarop
ollcHUBaHHUS

Kpurepun
OllEHUBAHMS

CK OC LA-4.2. Ucnonb3yer
MCUXOANArHOCTUYECKUE METOIbI
JUIs aHaJIn3a COOCTBEHHOT O
TIOBEJICHHS U YIIPABIICHHS
BHYTPEHHUMH KOH(IMKTaMHU.
AHanuzupyer npoodieMaTHKy
BHYTPHJIMYHOCTHBIX,
MEKITMYHOCTHBIX U
MEXTPYNIOBBIX KOH(IUKTOB, a
TaK)Ke UX MOCIEACTBUH JUIs
4eJI0BEKa, TPyIIbI U 001ecTBa

ba3oBbIil ypOBEHB - 3HAET ICUXOAUATHOCTUYECKHUE
METOJIMKH JIJI aHalIn3a COOCTBEHHOTO TTOBEACHUS
Y TPEHUHTOBBIE MTPUEMBI YIIPABICHUS
BHYTPEHHUMH U MEKIMYHOCTHBIMHU
KOH(DJIMKTaMH.

[1oBBIIIEHHBIN YPOBEHB — MOKET UCIIOJIB30BATh
MOHATUHHBIA W UCCIEIOBATENBCKUI annapar
KOH(DJIMKTOJIOTUY AJI aHalIu3a U
IPOTHO3UPOBAHUS TIOCTECTBUN KOH(DIUKTOB HA
YpOBHE OOJIBIIIUX M MAJIBIX COIMATIBLHBIX TPy
(MOJIMTUYECKUX, KOPHOPATUBHBIX, STHUYECKUX,
MEKIIMYHOCTHBIX U CEMEMHBIX OTHOIIEHU,
00I11eCTBA B IIEJIOM).

4.3.2 TunoBble OLICHOYHBIE CPEICTBA

BOHpOCBI AJIg ITIOATOTOBKHU K 3a4CTYy:

1. KomMMyHUKaIu: MOHIATHE U OTINYUTENbHBIE PU3HAKY.
2. MaccoBasi KOMMYHUKalLUsl U MEKINYHOCTHAS] KOMMYHHUKaIUS.
3. KommyHuKaTop, penunueHT, uH(opMaius, nepeiaTuuk, NPUEeMHUK KaK CTPYKTypHbIE

COCTaBJISIOIIAE€ MACCOBOM KOMMYHUKAIUH.
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4, [TsatuzBennas ctpykrypa npouecca MK I'. Jlaccyanna.
5. Teopun KOMMYHUKAIIUW: OCHOBHBIC TIOHSTHUS U HJICH.
6. Krnaccudukanus Teopuit KOMMYHUKAIINU.
7. buxeBnopusm, KOTHUTUBHCTCKASI, (PPEHAUCTCKAS, TEIITATBTUCTCKAS TEOPUH.
8. Teopust «MaruyecKou myJsim».
9. Teopust nuddy3un naHOBALINIA.
10. Cnmpanb MOTYaHUS.
11.  KoMMyHHKallMOHHbBIE MOJEIIH.
12. BusyanpHas KOMMYyHUKAIHs, €€ 0OCOOCHHOCTH U c(hepa UCIIOIb30BAHUS.
13.  BepOampHas (pedeBas) KOMMYHHKALUS: OCHOBHBIC TIOHSTHA TEOpUH BepOAIbHOM
KOMMYHHKAIIH.
14.  HesepOanbHble cpencTBa 0OMEeHUS (MUMHUKA, )KECTHI, 1103a).
15.  IlepdopmancHass KOMMYHHKaIus (COOOIIEHHE B IPOCTPAHCTBE) — PHUTyaIbl U HX
3HAaYCHHE B J)KU3HU OOILECTBA.
16. Tunbl KOMMYHUKAOETBHOCTH  JIFOJCH: JOMUHAHTHBIA, PUTHIHBIA, MOOWIBHBIMH,
WHTPOBEPTHBIN U UX 3HAUYCHUE 151 9P (HEKTUBHOCTH KOMMYHUKAIIUH.
17. Oro cocrosiHus: S-pebeHok, S-poaurens, S- B3pocibIil.
18. [TapamtenpHBIN ¥ IEPEKPECTHBIN TPAHCAKTHI B KOMMYHUKALUH.
19.  MaccoBoe co3HaHue.
20.  YueHnme 0 Maccax ¥ IICUXOJIOTHS Macc.
21.  Pa3HOBUAHOCTH MAacC U MX XapaKTEePHUCTHKA.
22.  TloHsATHE «YEIOBEK-MaCCay.
23. Jluaepbl 1 BOXKIIN.
24. OO6miecTBeHHOE MHEHHUE KaK OJIHa U3 JOPM MAaCCOBOTO CO3HAHMS.
25.  IleperoBopsl: paKkTOphl 1 MEXaHU3MBI.
IIxana oueHUBaHUs.
) Kpurtepun Ouenka
OLlEHUBAHMS (0anIbI)

dopma
NMPOMeKYTOYHOM
aTTecTalMu

e CryleHT moApOOHO HM3IaraeT COJep)KaHWe BOIpoca: ucueprnbiBaromie, | OTIMYHO
MOCJIEI0BATENbHO, YETKO M apTyMEHTUPOBAHHO M3J1araeT MaTepuall. (81-100)

e JleMOHCTpUPYET KPUTHUECKYIO OLIEHKY BO3MOKHOCTEH W OrpaHMuYeHHUH
NPEJCTAaBICHHOTO  IOAX0Ja/METO/Ia:  PAacCMAaTPUBACT  BO3MOXKHYIO
KPUTHKY, YCIIOBHs, B KOTOPBIX JQHHBbIE KOHLEMIHMU HId METOJIbI
HETPUMEHHUMBI.

OT1BeT

Ha e JleMOHCTpHpPYET CIOCOOHOCTH TMPOCIACAUTh W PEKOHCTPYHPOBATH
1 apryMeHTallil0 aBTOPOB 1O TeMe, CChbUlaeTcs B OTBETE Ha

3a4ere

MIEPBOMCTOYHUKH WIHA aKTYaJIbHBIE UCCIIEIOBAHNUS.
e [loscHseT yTBepKIeHUE HA YMECTHBIX IPUMEPAX.

VBEpeHHO OTBEYaeT Ha JOINOJIHMUTENIBHBIE BOIPOCH], CBOOOIHO
OPUEHTHUPYETCS B TEME.

e CrymeHT TOAPOOHO H3TaraeT Ccojep)kaHue OWiIeTa, HO YIycKaeT | XOpOIIo
HEKOTOPBIE aCMIEKTHl PACCMATPUBAEMOTO TI0IX0/1a/METO/IA. (61-80)

! TIpenomaBaressaM IpeIaraeTcs OleHUTh TEKCT KyPCOBOi paOOThI MO HATH KPUTEPHUM, BEICTABIIA 33 KAXKIbIH
kputepuii 10 20 6amuioB. OneHKa 3a 3a4eT BKIIIOYAET CpeHee apUPMETHICCKOE 32 KYPCOBYIO PabOoTy U €€ 3alIuTy B
(dhopmare mpe3eHTaUAOTBETHI.




= Kpurepun Ounenka
g = OLICHUBAHUA (0anJabI)
= EE
s =
=z 5
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=
e JleMoHCTpHUpYyET KPUTHYECKYIO OLICHKY BO3MOKHOCTEMN
MPEJCTAaBICHHOTO  TOJXOAa/METOAa, HO HE BCerja CrocoOeH
IIPOCIIEUTD €r0 OTPaHUYECHUSI.
e JlemoHCTpHUpYyeET CIIOCOOHOCTH YaCTUYHO PEKOHCTPYHUPOBATH
apryMEeHTalHI0 aBTOPOB, HA KOTOPBIX CChUIAETCHL.
e [losicHsET yTBEPKIAECHNE HA YMECTHBIX IIPUMEPAX.
OTBeuaeT Ha [JOMOJHUTEIbHBIE BOIPOCH MO TeME C HEOOIbIIUMU
1ay3aMu B pa3roBope.
e CTyJeHT u3naraer cojep:kanue Ouiera moBepXHOCTHO; VY noBieTBO
e JlemoHCTpHUpYET KPUTUYECKYIO OLICHKY BO3MOXXHOCTEN | PUTCIBHO
MPEJICTABICHHOTO TI0JIX0a/METOIa Ha YPOBHE «3JIPABOTO CMBICIIA. (41-60)
e JleMOHCTpUpYET CIOCOOHOCTh YaCTUYHO PEKOHCTPYUPOBAThH
apryMEHTalUI0 aBTOPOB, Ha KOTOPBIX CCBUIAETCA, HO JOIYCKAeT
OIIHOKH.
e [loscHseT yTBEp)KICHUE HA NPUMEpPAX, HO HE BCErIa Cpa3dy MOKET
000CHOBATh UX YMECTHOCTb.
OtBeuaeT Ha JIOMOJIHHUTENIBHBIE BOMPOCHI IO TeME C IMay3amMu B
pasroBope U OMHKOKaMHU.
e CrTymeHT wu3lIaracT cojaepXkaHue Owmiera ckaro, He oTpaxkas cyrtu | Heynosier
BOIIPOCA; BOPHUTEJIBHO
e He  neMoHCTpupyeT  KpuTHYecKyro  omenky  BosmoxHocreii | (0-40)

NPEJCTaBICHHOTO MOIX0/a/METO1a.

He criocoben pexkoHCTpyHpoBaTh apryMEHTAIMI0 aBTOPOB, JIOITYCKAaeT
Cepbe3HbIC OLINOKHU.

He wucnonp3yer mpumepsl, auOO TMPEANIOKEHHbIE MPUMEpPHl He
OTPaKalOT CyTh BOIPOCA.

He oTBeuaeT Ha JOMOJHUTEIbHBIE BOMPOCHI IO TEME.

HtoroBass paboTa crenuaibHOW YacTH OOpa30oBaTeNbHON MporpamMmbl (MaitHOpPa)

SBJISIETCS] 3aBEpIIAONUM (popMaToOM, KOTOPBIM cOOMpaeT B cebe KOMIETEHTHOCTHBIC CMBICIIBI

BCCX TUCHUILINH MaﬁHopa.

Kon HaumenoBanue Kon HaumeHnoBaHue nHIuKaTopa

KOMIIET KOMITETEHIIHH WHAUKATOpa KOMIIETEHIIHH

SHIIUU KOMIIETEHIH

CK OC | CnocobeH pa3pabaTsiBaTh U CK OC LA- | Ilpemmaraer u 000CHOBBIBAET

LA-4 OCYILECTBIISATH MEPHI 4.3. coOCTBEHHBIE BEPCUHU MEp U
npopUIAKTUKY U croco00B NMPOYUIAKTUKH U
YperyIupoBaHus yperyImpoBaHus KOH(IUKTOB,
KOH(IMKTHBIX CUTyalui UCTOJb3YS 3HAHUS U HAaBBIKU
nocpenctesoM PR- u GR- texnosoruit PR u GR
TEXHOJIOTHI
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HNuaukarop Kpurtepun
OLICHUBAHUS OLICHHBaHMH

CK OC LA-4.3 IIpennaraer | ba3oBblil ypoBeHb - 3HACT Pa3IUYHbBIC TEXHOJIOTUI

1 000CHOBBIBAET NpOoGUIAKTUKN U YPErYJIUPOBAaHUS KOH(MIMKTOB, UCIIOIb3YS
cOoOCTBEHHBIE BEPCUM MEpP U | 3HaHUs U HaBbIkU TexHoioruil PR u GR.

cnoco0oB Mpo¢uinakTuku U | [1oBbIIIEHHBINH YPOBEHb — MOXKET IPUMEHATh 3HAHUS U HAaBBIKH B

yperyJaupoBaHus 00JIaCTH METOJIOJIOTHH YPETyJINPOBAaHHS KOH(PIUKTOB U
KOH(JIMKTOB, UCTIOJIB3Y S KOMMYHUKaTHBUCTUKH JJIS1 TIPEAYIPEKICHHS, BBISBICHHS U
3HAHUS ¥ HABBIKH yperyJinpoBaHus (B TOM YKCIIe, B KauecTBe Meanaropa, PR- u
texnosioruit PR u GR GR-MeHemkepa) KOHQJIMKTOB B yIIPABJICHUECKON MTPAKTUKE

Pa3IMYHBIX TOCYJaPCTBEHHBIX, KOPIIOPATUBHBIX U
OOIIECTBEHHBIX CTPYKTYP, B MEIMa cpeie, IPeICTaBIIssa
MOJTyYEHHBIE PE3yJIbTaThl KaK B KAUECTBE HAYYHOTO
WCCJIEIOBaHMs, TAaK U B KAYECTBE JIEJIOBOM CTpATETHH.

Ipumepnvle memvt Kypcoswix pabom?:

1. KoH}uuKTEI BO B3aMMOOTHOLICHWH JI€Te W POTUTENEH: NPUYMHBI H  CIIOCOOBI
paspeleHus
2. [IpousBoacTBO Meaua ckanaana B coppemeHHbix CMK
3. KoHndpoHTanus kak TeXHOIOIUs MIPOABHKEHHS apT-00BbEeKTa
4, dopmupoBanue uaeHTHYHOCTH 1Oj BiausHUeM CMK: KOHOMIMKT CONMATBHON U
BHYTPUJIMYHOCTHON KOHIENIUN
S. Bnusiane koHQIUKTHON aTMOc]epsl B CeMbe Ha CTAHOBJICHUE JIMYHOCTH PEOCHKA
6. KopriopaTuBHas KynbTypa Kak (pakTop rapMOHU3ALUU OPraHU3allMOHHBIX KOH(IJIUKTOB
7. I'ennepHas TuCKpUMHUHALUA B COBPEMEHHOM peKJIaMe
8. BHYTpHMINYHOCTHBIN KOH(IIMKT B ICUXOAHATUTHUECKON KOHLIETIIIH
9. CemeitHast KOH(QIIMKTOJIOTHS: BIUSHIE KOHQJINKTOB Ha 37J0POBbE CYIIPYTOB B CEMBE.
10.  Ilpuemsl event-MeHEPKMEHTA KaK CTpAaTerus yperyJinpoBaHus KOH(QIUKTOB.
11.  MoTuBamus arpeccuy U CyuluJ 0B B COLUAIBHBIX CETSIX.
12. IlepcnekTuBBl MeIWAIMM B  YPEryJIUPOBAHUM  IOJUTHYECKUX KOH(MIMKTOB B
COBPEMEHHOM OOIIIECTBE.
13.  DTHOKOH(]eccuoHanbHble KOHQIMKTHI HAa TOCTCOBETCKOM IPOCTPAHCTRBE.
= Kpurepun Ouenka
g = OLlCHMBAHUS (0anuIbI)
s 2 E
2L E
§5¢
2z
=9
=
e B pabore [eMOHCTPHUpPYETCSI COOTBETCTBHE  HCMOJb30BaHHBIX | OTIMYHO
TEOPETUYECKUX HMCTOYHMKOB IOCTABJIEHHOMYy Bompocy, uensm u | (81-100)
Kypcos 3aJa4aM TEKCTa;
ast e CTyneHT TMOKa3bIBa€T He3aypsIHble CIOCOOHOCTH KPUTUYECKOTO
pabota MBILIUIEHUS, aHAJIN3a (PAKTOB U MPOOIEM.
3 e CryneHT JEMOHCTPUpPYET KpeaTUBHBIE CHOCOOHOCTH, 3HAaHUE U
HIIMPOKUN OXBAT COBPEMEHHOU MPOo(dhecCHOHATLHOM TUTEPaTypHI.
e Pabora ornuMyaercs HOBH3HOM W TIOJHOCTBIO  COOTBETCTBYET

2 JlanHblii IepeyeHp ABisgeTcs npuMepoM. CTYIEHT MOKET CAMOCTOATENBHO ¢(hOPMYJIMPOBATH TEMY U COIJIACOBATH
ee ¢ ImpenojjaBareieM 10 JUCIUILIIHE.

3 [IpenomaBaressaM MpeIaraeTcs OleHHTh TEKCT KypCOBOi paOOThl MO MATH KPUTEPHUM, BEICTABIISA 33 KAXKIbIH
kputepuii 10 20 6amuioB. OneHKa 3a 3a4eT BKIIIOYAET CpeHee apUPMETHICSCKOE 32 KYPCOBYIO pabOoTy U e¢ 3alluTy B
(dhopmare mpe3eHTaUAOTBETHI.
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()

dopma
NMPOMEKYTOYHOMH
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJabI)

3asBJICHHOU TEME.
CtymeHT coONMIOJaeT HOPMBI  aKaJIEMHUYECKOTO TMUChMa  (CTHIIb
W3JIOKEHUS, IIMTUPOBaHUE, Onbarorpadus).

B  pabore pmeMOHCTpHpYeTCS  COOTBETCTBHE  HCIOJIB30BAaHHBIX
TCOPCTUUCCKHUX HMCTOYHUKOB IIOCTABJICHHOMY BOIIPOCY, LCIIAM H
3aa4yaM  TEKCTa C  HE3HAUYUTEIbHBIMU  TEOPETUYECKUMH  HIIH
MCTOANYCCKUMHU HETOYHOCTAMU,

CTYI[CHT IMOKAa3bLIBAET CIIOCOOHOCTH K KPUTHYCCKOMY MBIIIJICHUIO.
CTyaeHT IeMOHCTpPUPYET 3HAaHWE M HIMPOKUI OXBaT COBPEMEHHOM
JUTEPATyPHI.

PaboTa mosHOCTBIO0 COOTBETCTBYET 3asIBICHHON TEME.

CryneHT  coOmOJaeT  HOpPMBI  aKaJeMHUYECKOro  IUChbMa  C
HE3HAYUTENbHBIMHI MOTPEITHOCTSMU (CTHUIIb U3JI0KEHHS, IMTHPOBAHHE,
oubamorpadus).

Xopomo
(61-80)

HCIIOJIE30BAHHBIX
HeasIM "

B pabore jaeMOHCTpUpYeTCs  COOTBETCTBUE
TEOPETHYECKMX HCTOYHHUKOB MOCTABJICHHOMY BOIIPOCY,
3aJauaM TEKCTa ¢ CYIICCTBEHHBIMHU OIIHMOKaMHU;

CTyIeHT TOKa3bIBaeT YAOBJICTBOPUTEIILHOEC TMOHMMAHUE YMECTHBIX
po0JIeM U KOHTCKCTOB.

CTyIeHT JIEMOHCTPUPYET HIMPOKHI OXBAT COBPEMEHHOM JMTEPATypPhI,
HO TIOBEPXHOCTHO.

PaboTa coOTBETCTBYET 3asIBIICHHON TeMe.

CTyIeHT YacTHYHO COOJIIOJaeT HOPMBI aKaJeMHUYECKOTO IMUChbMa, HO
JOMyCKaeT B TEKCTE OINMMOKH, KOTOPhIC HE3HAUYHMTEIBHO 3aTPYIHSIOT
BOCIIPHUSITHE TEKCTA (CTUIJIb U3JIOKCHHUS, IIMTUPOBaHKEe, Oubnuorpadus).

Y noBieTBo
PUTEIBHO

(41-60)

B pabore paeMOHCTpHUpYeTCS HECOOTBETCTBHE HCIIOJIb30BAaHHBIX
TEOPETUYECKMX HCTOYHUKOB IIOCTABIEHHOMY BONpOCY, ILENsIM U
3aJla4aM TEKCTa,

CryneHT nmokas3blBaeT HEY/I0BJIETBOPUTEIbHOE MTOHMMAHNE KaKUX-TH00
CBSI3aHHBIX C TEMOM pabOTHI MPOOIIEM U KOHTEKCTOB.

CryneHT He BIaJeeT aKTyaJbHOM JINTEPATYpOM MO TEME, He
IIPEJCTABIISET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asIBJICHHOU TEME.

CryneHT He coOI0JaeT HOPMbI aKaJeMUYECKOT0 MUChbMa, JI0IIYCKaeT B
TEKCTE OIIMOKH, KOTOpbIE 3HAYUTEIbHO 3aTPYIHSIOT BOCHPHUSATHE
TeKcTa (CTUIIb U3JI0KEHUs], IUTHPOBaHUe, obubarorpadus).

Heynosner
BOPUTEIBHO

(0-40)

IIpesen
Tangus
KypCOB
oi

CtyaeHT moApoOHO H3/araer cojAepKaHHe KypcoBOW paboOThI:
MCYEPIBIBAIOIE, IIOCIENA0BAaTENbHO, YETKO M apryMEHTHPOBaHHO
W3JiaraeT MaTepuai, COpPOBOXK/IAsl €ro aIEKBATHOW MPE3CHTAIUEH.

JleMOHCTpHUpYeT KPUTHYECKYIO OLIEHKY BO3MOXKHOCTEH M OTpaHUYCHHI
NPEJCTABICHHOTO  IMOAXO0Ja/METO/Ia:  PAacCMaTpUBACT  BO3MOXKHYIO

OTJIINYHO
(81-100)
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paboThI KPUTHKY, YCIIOBUS, B KOTOPBIX JIaHHbIE KOHLENUUU WJIA METOJbI
4 HEIPUMEHUMBI.

e JleMOHCTpHUpYET CIIOCOOHOCTH CAMOCTOSITENILHO MTPOBECTU U KOPPEKTHO
MHTEPIPETHPOBATH IMIIMPUUYECKOE HCCIIeI0OBaHNE KOH(IINKTA.

e [lpeanmaraer rpaMoTHO cPOPMYJIMPOBAHHBIE BHIBOIBL.

e VBEepeHHO OTBEYaeT Ha JIONOJHHUTENbHBIE BOIPOCH, CBOOOIHO
OpUEHTHUPYETCS B TEME.

e CrymeHT mNOAPOOHO H3JIAracT COJACpXKaHHE KypcoBOMl paboThl, HO | XOPOLIO
yIyCKaeT HEKOTOPbIE aCMIEKThl PACCMATPUBAEMOT0 MOAX0/1a/METO/1a. (61-80)

e JlemoHCTpHUpYET KPUTHUYECKYIO OLICHKY BO3MOXKHOCTEH
NPEJCTAaBICHHOTO TOJX0Ja/METOAa, HO HE BCerJa CIOCOOCH
MPOCIIEIUTh €r0 OTPAHUYCHHS.

e JlemoHCTpHUpYET CHOCOOHOCTH 4aCTUYHO MPOBECTHU u
MHTEPIPETUPOBATH IMIIMPUUECKOE HCCIEA0BAHNUE.

e  ®opMyJIHUPYET YMECTHBIE BHIBODI.

e OrBeyaeT Ha JONOJHUTEIbHBIE BOIPOCHI IO TEME C HEOOJIbIIUMU
nays3amu B pa3roBoOpe.

e CTyAeHT u3JaraeT coJepKaHUEe KypCOBOH pabOThl MOBEPXHOCTHO, | Y IOBIETBO
MPE3CHTALUS YACTUYHO OTPaXKaeT Co/IepKaHue KypCOBOM paboThI, PHUTCIIBHO

e JlemoHCTpHpYET KPUTHUYECKYIO OLICHKY BosMoxHocteii | (41-60)
NPECTaBICHHOTO MOIX0a/METO/Ia Ha YPOBHE «3/IPAaBOT'O CMBICIIAY.

e JlemMoHCTpUpYET CIIOCOOHOCTh YaCTUYHO MPOBECTHU 151
MHTEPIIPETUPOBATh OMIIMPUYECKOE MCCIENOBAHUE, HO JIOIYCKaeT
OIIHOKH.

e ®opMynupyeT BBIBOJBI, HO HE BCErja cpazy MOXET 00OCHOBAaTh HX
YMECTHOCTB.

e OrBeyaeT Ha JONOJHUTEIBHBIE BOMNPOCH 0 TEME C Iay3aMd B
pa3roBOpe U ONIMOKAMHU.

e CTyIeHT M3Jaraet cojepaHhe KypcoBoil paboThl cxxato, He oTpaxas | Heymosier
CyTH BOIIPOCA; BOPUTEIILHO

e He geMoHCTpHpyeT  KpHTHYecKylo  omenky  BosmoxkHocreii | (0-40)
HpPEJCTaBICHHOTO M0/1X0/a/METO/1a.

e He cnocoGeH TmpoBeCTM W HHTEPIPETUPOBATH AMIHUPHUECKOE
UCCIIeJOBaHNE KOH(IIUKTA, T0IYCKAET CEPbEe3HbIE OINOKH.

e [IpennoxeHHbIE BHIBOJIBI HE OTPAXAIOT CYTh BOMIPOCA.

e He oTBeuaeT Ha JONOIHUTEIbHBIE BOIPOCH! IO TEME.

4.4. MeroanuecKkue MaTepuabl
Texymuil KOHTPOJb OCYLIECTBISETCS C IIE€JIbI0 MOHUTOPUHIA aKTyaJlbHOW CHUTyalluu
NOATOTOBKA CTYAEHTOB K JTally IPOMEXYTOUYHOTO KOHTpoJjsA. Tekymuid KOHTpOJIb

ocymiecTBisieTcss B (opmax: KOHTpOJS IOCEHIaéMOCTH, OTBETOB HAa CEMHHApCKHUX

4 TpenonaBarensaM NpeUIaraeTcs OLUEHUT OTBET IO KAXKIOMY OJIOKY 10 5 KPUTEPHSAM, BBICTABJISS 38 KaXIbIi
Kkputepuii 10 20 6amIoB, 0aIEl BRICTABIIIOTCS 1O IBYM BOTIPOCAM OTAEIHHO.
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(MpakTUYECKUX) 3aHATUSAX, AUCKyccusiX. [IpenomaBaTenb OTCIEKUBACT TEKYIIYIO CUTYAIUIO IO
yKa3aHHBIM (QopMaM TEKYIIEro KOHTPOJS M BBIHOCHT CTYISHTaM pPEKOMEHAALNUU IS
YIIy4IlIeHUS! Ka4ecTBa MOATOTOBKH K MPOMEKYTOYHOMY KOHTPOIIIO.

[TpoMexyTOYHBII KOHTPOJIb TI0 KYPCY OCYIIECTBISICTCS B JOpMe 3a4eTa ¢ OILICHKOM.

3adeT MPOBOAUTCS B 2 3Tama: MUChbMEHHBIN (HAIMCAaHWE KYypCOBOW paOOThI) M YCTHBIN
(3amuTa KypcoBoi paboThI).

KypcoBas pabGoTa mnuiercs CTylAeHTaMU CaMOCTOSITEIbHO W 3apaHee, CJaeTcsi B
AJIEKTPOHHOM BHJI€ HE mo3jaHee, 4yeM B 12:00 nmaTel, mpeamecTByolleld JaTe yCTHOIO 3Tama
3auyeta. llpermomaBarens MOXKET NOCTAaBUTh JAPYryl JaTy claadd KypcoBod paboTel (10
YKa3aHHOI'O CpOKa), B Hayaje ceMecTpa MpenoJaBaTeslb YBEIOMIISET CTyIEHTOB O CPOKAX CAadu
KypCOBO#l paboThl, a Tak)Ke HAIIOMUHAET CTyACHTaM O TOYHOM JaTe He MO3JHee, YeM 3a MeCSIl
1o cpoka caaun. KypcoBast pabora u ee 3ammra B BUJE NMPE3CHTALUU SBISETCS 00s3aTeIbHOM
COCTAaBHOM YaCThIO MPOMEKYTOUHON aTTECTAIMHU 110 TUCHUILTHHE (3aYeTa C OLIEHKOM).

OneHka 1o 3cce BBICTABISETCS 10 Pe3yJibTaTaM MPOBEPKH MPENOIaBaTENEM U SIBIISETCS
COCTaBHOM 4YacThi0 001Iel 3aueTHOW oueHkH. [IpenogaBaTensM mpeajaraercs OLEHUTH TEKCT
acce o 5 kputepusMm (cm.m.4.3.2), BBICTaBIISAS 3a Kaxabld kputepuit mo 20 Gammos. [lanee
pe3yNIbTaThl CyMMHUPYIOTCSI.

VYcTHBIM 3Tanm 3adera BKIKOYAET OTBET Ha 2 Bompoca no Ounery. Ilpenopasarensm
IpeiaraeTcsl OLIEHUTh OTBET U3 KaXI0To 0JIoKa 1o 5-tu kpurepusm (cm.m.4.3.2), BbICTaBIss 3a
KaKabli KpuTepuit 10 20 0anios.

Jlanee pe3ynbTaThl MUCHBMEHHOTO U YCTHOTO ATAloOB 3a4€Ta CYMMHPYETCS U BBIBOIAUTCS
cpenHee apu(METHUECKOE, MEPEeBOJUMOE B OLEHKY IO S5-0aJUIbHOM IIKane, OTpaXKaeMmylo B
3a4ETHOU KHMYKKE U BEZJOMOCTH.

5. MeToaun4yeckue yKazanus 1 00y4AHOUIUXCS 110 OCBOCHHIO JUCIUIIIMHBI

OO0mme nosoxkeHust

JucrumnanHa b1.B./IB.01.04.07 «Texnonorun paspenicHus KOH(JIMKTOBY
noJpasymMeBaeT padoTy Haa JBYMs B3aWMOJIOTIONHSIONIMMU BUAAMHU JICATEIBHOCTH: OCBOCHUE
COJIep’KaHUsl NUCUUIUIMHBI B paMKaxX NPaKTHUYECKUX 3aHATHH (a TakkKe CaMOCTOSTEIbHOMI
paboThl) U HaNKMCAaHUE KypCOBOM pabOTHI.

TexHomorus opraHu3allid CaMOCTOSITENIBHOM  pa0OThl  OOYy4YaroluXcs BKJIIOYAET
HCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTepUaIbHO-TEXHHUUYECKUX PECYpCOB 00pa30BaTEIbHOIO
YUPEKICHUS.

Ilepen BbIONIHEHHEM OOYYalOIIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHOM paboTh
MpenoiaBaresib MPOBOAUT KOHCYJIbTUPOBAHME MO BBIMOJHEHUIO 33JIaHUS, KOTOPBIM BKIIIOYAET
Lenb 3aJaHus, €ro COJAEP)KAaHUS, CPOKU BBIIOJHEHUS, OPUEHTHUPOBOUYHBIM 00BEM pPalOTHI,
OCHOBHBbIE TpeOOBaHUA K pe3yJbTaTaMm padOThl, KPUTEPUH OLEHKU. Bo Bpems BHIOTHEHHS
0o0y4JarImUMUCs BHEAYJIUTOPHOM CaMOCTOSATENbHOM pPabOTBl M MpU  HEOOXOAUMOCTH
MIPENO0/1aBaTeslb MOXKET MPOBOJUTH UHANBUYAJIbHBIE U TPYIIIOBBIE KOHCYJIbTAIlUH.

B pazgene 6 (m. 6.1, m 6.2.) yka3aH nepeueHb OCHOBHOW U JIOMOJHUTEIHHOMN
JUTEpPaTyphl, KOTOPBIH PEKOMEHIyeTcsl OOydalolmMMCsi TMPU MOATOTOBKE K CEMHHAPCKUM
3aHSTHUSIM U BBITIOJHEHUH CaMOCTOSITEIbHON PabOTHI.

CaMmocTtosiTenbHast paboTa MOXKET OCYIIECTBISTHCS HWHAMBHIYAbHO WM TPyNIaMu
o0OydJaromuxcsi B 3aBUCUMOCTH OT IIeJId, O0BbEKTa, KOHKPETHOM TEeMaTHUKHU CaMOCTOSITEIbHOMN
paboThl, YPOBHS CIIOKHOCTH, YPOBHSI YMEHUN 00yUYaIOIUXCS.

Kypcosasi pabdora

CTyneHThl TUIIYT KYPCOBYIO paboTy, SBISIONIEECS CaMOCTOSITETbHON HAYYHOH paboTOi,
BBITIOJITHEHHONM B COOTBETCTBHH C TEMAaTHKOW M MpoOJeMaTHKON IHUCHUILIUHBL B mporecce
BBIOOpa TEMBI W TIOCTAHOBKU TPOOJIEMBI CTYJEHTaM PEKOMEHIYETCS KOHCYJIbTUPOBATHCSA C
IIPEToAaBaTeseM.

PexoMeHg0BaHHAasi CTPYKTYPa KypCOBOiMl padoThI:
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OruaBiieHHE WK COJIEpKAHUE.

Benenue (moapodHoe 000CHOBaHUE TEMBI, TOCTAHOBKA MPOOIEMBI).

3. Teopernueckas d4YacTbh: M3JIOKEHHE  KOHIENIUNA, TEOpUM,  METOIOJIOTHH,
MOJKPEIJICHHOE CChUIKAMHU HA HCIIOJIb30BAHHBIC HCTOYHHKH, pabodue MOHSTHS,
000CHOBaHME KOHIIETITYaIbHOM MPOOJIeMBI

4. DMmupuyYeckas 4YacTh: BBIABIDKCHHE THUIOTE3bl, pa3paboTKa MPOrpaMMbl U
MPOBEACHUE KOH(IMKTOJIOTHYECKOTO HCCIASAOBAHUS, HMHTEPIIPETAIUS TOTyUYCHHBIX
JTAHHBIX U KPUTUYECKAsi apryMeHTaIus, (OopMyITUpOBKA MIPEATI0KEHUHN 1 BHIBOIOB.

5. 3akiroueHue.

6. Cnucok HCIIOIB30BaHHOM JTUTEPATYPHI.

7. TlpwnoxeHus.

N

Odopmiienue KypcoBoii padoThblI:

KypcoBass pabora nomkHa OBITH OGOpPMIIEHA B COOTBETCTBUH C NPEABABISICMBIMU
TpeOoBaHUSIMU. B MpOTHBHOM ciydae oHA HE MPUHUMAETCS K OLIEHUBAHUIO.

Tekcr nevaraercs uepe3 1-1,5 uareppana mpudrom Times New Roman, kernp 12-14.

Hywmepamusi crpaHuil CKBO3Has, HauWHas C TUTYJIBHOTO JIMCTa (HAa HEM HOMEp He
CTaBUTCH).

Ccpika Ha UCMONB3YEMYIO B TEKCTE JHUTEparypy (LIHTUPYEMYIO, YIOMHHAEMYIO HIIH
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTY) OGOpPMIISETCS B BHJE CHOCKM BHM3Y CTpaHuilpl. [lpu
MIEPBOM YITOMHHAHWY UCTOYHHUKA BBIXOHBIC CBEJICHUS YKA3bIBAIOTCS B TIOJTHOM O0BEME.

B pabote 00s3aTebHO TOHKEH MPUCYTCTBOBATH CIMCOK UCIIOJIB30BAHHOW JIMTEPATYPHI.
[lpu  odopmiennn cmmcka pekomeHmyercs pykoBoactBoBatbes ['OCT  7.1-2.2003
«bubnuorpaduueckas 3anuch. bubnanorpaduueckoe onucanue: OOuwe TpedOBaHU U TPaBUIia
COCTaBIICHUS.

6. YueOHas tuTepaTypa u pecypcbl HHPOPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM
cetn "UnTepHeT", BK/IIOUAS NepedeHb Y4eOHO-MeTOAHYECKOT0 odecneyeHus: AJsi
CaMOCTOSITE/IbHOI Pa0d0THI 00y4aIOIMXCH M0 IMCHUILTHHE

6.1. OcHoBHas1 IMTepaTypa.
1.ITanaruna A.B. KoncrpykruBHbiii koH(pmuKT. CaparoB: Aii [In Op Menua, 2010.
http://www.iprbookshop.ru/834
2.I1arrepcon Keppu [u ap.] TpyaHble IHaIory: 4TO M KaK TOBOPHUTH, KOT/Ia CTABKH BBICOKH.
M.: Mann, UBanoB u ®epbep, 2014. http://www.iprbookshop.ru/39430

6.2. /lonoiHUTEIbHAS JIUTEpPaTypa.
1.Aanpeesa I''M. Counanpnas ncuxomnorus. M.: Acnekr [Ipecc, 20009.
http://www.iprbookshop.ru/8862.html
2.CeetnioB B.A.  Vnpasnenue kondaukrom. Capatos: Ait [Iu Op Menna, 2012.
http://www.iprbookshop.ru/8249

6.3. Y4eOHO-MeTOoAHYeCKOE 0O0ecneYeHue CAMOCTONATEIbHOIH padoThI.
[TonoxxeHne 00 opraHU3allMyd CaMOCTOSITENIbHON paboThl CTYAEHTOB (enepabHOro
rOCYJJapCTBEHHOTO OIO/KETHOTO 00pa30BaTENIbHOTO YUPEXKAECHUS BBICIIETO O0pa3oBaHMS
«Poccuiickas akageMusi HapOAHOIO XO3sIIiCTBa M rocyAapcTBEHHOW ciyxObl npu Ilpesuaenre
Poccuiickoit ®Deneparun» (B pen. mnpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf
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6.4. HopmaTuBHbBIE NPABOBbIE JOKYMEHTHI.
I'ocynapcrennas nporpamma « MTapopmannonsoe odiectBo» // 'ocynapcTBeHHbIe
nporpamMMbl. MuakoMcBs3b Poccuu http://minsvyaz.ru/ru/directions/?requlator=61
3akoH P® «O cpencrBax maccoBoit uadopmarmu» (0 CMU) ot 27.12.1991 N 2124-1 //
Koncynpranrllmoc http://www.consultant.ru/popular/smi/42_1.html
Pacrniopspxenue [IpaButensctBa Poccuiickoit @eneparuu ot 29 HostOpst 2007 r. Ne 1700-p
«O Konnenmuu pa3puTus TenepaauoBenianus B Poccutickoit @enepamuu Ha 2008 — 2015
roas» (B pea. Ilocranosnenus [IpaButensctBa PO ot 10.03.2009 N 219). URL : //
http://minsvyaz.ru/common/upload/raspor_10-03-2009_219.pdf
ConosbeB A.B. IIpakTrnueckuii kKoMMeHTapuii 3akoHa «O MopsiIKe pa3pelieHus
KOJIJIEKTUBHBIX TPYJIOBBIX CIIOPOB». M., 1997
ConosbeB A.B. ConmanbHoe naptHepetBo: Kommentapuii k pasaeny I Tpynosoro
koziekca Poccuiickoit @enepanuu. M., 2007.
Va3 [Ipesunenta Poccutickoit @enepanuu ot 24 utons 2009 r. N 715 «O6
00IIEePOCCUIICKUX 00s3aTEIIPHBIX OOIIEAOCTYITHBIX TEICKaHaIaX U pagruoKaHazaxy //
Poccutiickas razera. 25 utons 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html
Vka3 [Ipesunenta Poccuiickoit @eneparuu ot 1.07. 2010 1. N 821 «O xomuccusx mo
coOI0CHHUIO TPEOOBAHUH K CITyKEOHOMY MOBEACHUIO (peiepalibHbIX TOCYIapCTBEHHBIX
CITyXaIllUX U yPeryJIUPOBaHUIO KOH(DIUKTA HHTEPECOBY.
®enepanbHblii 3ak0H 0T 9.02.2009 1. N 8-03 "O06 obecniedeHnn 1ocTyna K HHPOpMaIu
0 JISSITEIIBHOCTH TOCYapPCTBEHHBIX OPTaHOB U OPTAaHOB MECTHOTO CaMOYyIIpaBIeHUs".

6.5. MuTepHeT-pecypchbl, CIPaBOYHbIE CHCTEMBI.
BuieoTpeHuHI M 10 TEXHOJIOTUH NIEPETOBOPOB.
BuaeoTpeHuHIH 10 TEXHOIOTHU YPPEKTUBHBIX MPOIAK.
Kozep JI. ®ynkuuu conuanbHoro kondaukra. http://lib.znate.ru/docs/index-229632.html
Gambarato R. Talking Objects. URL : // http://talkingobjects.org
Jlunicer C. Tpetbero myTu He cymectByert. http://do.gendocs.ru/docs/index-71129.html
TJournal. Cxanmansr. URL: // https://tjournal.ru/paper/category/tabloid
NudopmarmonHo-ananutuueckuii nentp «Coay. Kondmukrst co CMU. URL: //
http://www.sova-center.ru/religion/news/community-media/media-conflicts/
MockoBCkHil MEeXAyHapOIHbIH HeHTp xkypHanucTuku. URL: // http://micj.info/media-
conflicts/
Poccust. Koudmukret B CMU. URL : // http://mediaconflictsinrussia.org/opasnaya-
professiya-soderzhanie/sovety-media-yurista/

6.6. Muble pekoMeHyeMble HCTOYHHKH.
Bbpenmaiiep K. Uepnast puropuka. 11-e uzn. — M.: Anbnuna [Tabaumep, 2013. — 184 c.
Kennenu I'. JloroBoputhes MoxHO 000 Bcem! Kak 100MBaThCS MaKCUMyM B JTFOOBIX
neperoBopax. 7-e u3a. — M.: Anbnuna [Ta6numep, 2014. — 409 c.
CamoxsanoBa A.I'. [lenoBoe ob1ieHne: ceKpeTbl 3PGEeKTUBHBIX KOMMYHHUKAIU. 2-€
n3a. — CII0.: Peus, 2012 1. — 333 c.
[Tanacrok A.IO. Tlcuxonorust puTOpUKH: TEOPHUS U MIPAKTUKA YOCKTAFOIIIETO
Bo3aelcTBusl. — PocroB-Ha-Jlony: @enukc, 2007. — 208 c.
Cunopenko E.B. TpeHHHI KOMMyHUKAaTUBHOM KOMIIETEHTHOCTH B JIEIOBOM
B3auMogeicteuu. — CII0.: Peus, 2006. — 208 c.
Bonakos B., Xapxopaun O. Teopus npaxtuk. CII16.: U3narensctBo EBponeiickoro
yHuBepcurera, 2008. 298 c.
Hpyxep I1. Dunukionenus menepxmenta. M.: Bunbsamc, 2006. 432 c.
WBannukoB B.A MoTuBannonHas cdepa nuunoctu. - M. ACOY, 2008.
NBanunkoB B.A Ilcuxomorndeckue mexaHu3mMbl BosieBou peryisanuu. M. ITutep. 2006.

18



10. JIro6umon B.B. Ilcuxonorus Bocnpusitusa. M.: HEPO, 2006.

11. Haii [Ix. I'ubkas cuna. Kak nobutbkcst ycnexa B MUpoBoii monuthke. - M. Tpenn,2006.
397c.

12. Tlcuxonorust MOTHBALIMU U SYMOILIUH. XpecToMaTHsI 1o rcuxonoruu nox pen. 10.b.
lNunnenpeiitep 1 M.B. ®anukman. M.: ACTPEJIb, 2008.

13. ®nopuna P. Kpearusnsiit knacc. Jlroam, kotopeie MeHst0T Oymymee. M.: Knaccuka-
XXI1, 2007.

14. Coxono A.B. O6mas Teopus kommyHukamuu. - CII16., 2002.

15. Annynos A.4., Hununo A.W. Kondaukronorus. M.: KOHUTH. 2000.

16. Anmynos A.fl., [Ipomanos C.JI. KoHGIUKTOMOTHS: MEXAUCIUIUIMHAPHBIN TOAXO/.
M. 1996.

17. AcmoinoB A.I'. Ilo Ty ctopony co3Hanus. — M.: Cmsici, 2002.

18. bayman 3. UnnuBuayanuzupoBanHoe oomiectso. M., 2002.

19. benn /1. [ToctunayctpuansHoe obdmecTBo. M., 2003

20. Bpoitaunr I'. PykoBoACTBO 10 BeJieHUIO ieperoBopoB. M. 1996.

21. Bypaswe I1. CounanbHoe mpocTpaHcTBO: mos u npaktuku. CI10.: Anereiis, 2007. 576
C.

22. Bartumo Jlx. [Ipo3paunoe o6mectBo. M., 2003

23. Bupunuo I1. Uadopmanmonnas 6omba. Ctparerust oomana. M.: @ona HaydHbIX
uccnenoBanuil «IIparmatuka kynbTyps», 2002.

24. I'pymesuukas T. I'., [Tonkos B. /1., Cagoxun A. II. OCHOBBI MEXKYJIbTYpHON
KOMMYHUKaIuu: YueOHuk st By30B / [lox pen. A. I1. Cagoxuna. M.: KOHUTU-
JAHA, 2002. 352 c.

25. parunyenu-lllemma M., CroiikoBuu b. KyneTypa: MeHeKMEHT, aHUMAIIHS,
MapketuHr. — HoBocubupck: 2000. - 250 c.

26. Kacrense M. MH(pOpManmonHas 3moxa. DKOHOMHUKA, 00IIecTBO U KybTypa. M., 2000

27. Kpeiir P.T. Teopust koMMyHUKaluu Kak oonacts 3Hanus //Komnaparusucruka I11:
AnbpMaHax CpaBHUTEIbHBIX COMOTYMaHUTApHBIX uccaenoBanuii. CII6., 2003.
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