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1. Ilepeuyens nuIaHNpyeMbIX pe3yJIbTATOB 00yUYeHHs N0 JUCIUIIHHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH Pe3yJIbTaTaAMH OCBOEHHS MPOrpaMMbl

1.1. Huctummaa b1.B.J1B.01.20.05. DddexruBabie kommynukanuu (Communication
efficiency) obecrnieunBaeT OBIaJACHUE CIACAYIOMMMH KOMITIETCHIIMAMU KOMIETEHIIUAMU C YIECTOM
WHUKATOpA!

Kon HaumenoBanue Kox unaukatopa HaumenoBanue nnaukaTopa

KOMITETEHI[UU KOMITETEHI[UU KOMITETEHI[UU KOMITETCHI[UU

CK OC LA-22 | Criocoben CK OC LA-22.1 Hcnonb3yer 3HAHUS
3¢hHEeKTUBHO ocoOeHHoCTEeH Kpocc-
B3aMMO/ICHCTBOBATh B KYJIbTYPHBIX KOMMYHHUKAITUI
COCTaBe npu pabore B
MEXTyHAPOIHBIX MEXKTyHApOJHBIX MPOCKTAX.
MIPOCKTHBIX KOMaH]I

1.2. B pesynbrare OCBOCHHs OBITH

c(OpMHUPOBAHBI:

JUCLMIUIMHBL Yy  CTYJEHTOB  JIOJKHBI

Kox nHamkaropa KOMIIETEHIIMH Pesynbrarel 00yueHus

CK OC LA-22.1 Ha ypOBHE 3HAHUM:
0 IeNX U IMpobiemMax 1mo6aIbHOr0 YCTOHYMBOTO Pa3BUTHS,
0 TICUXOJIOTMYECKHMX acCHeKTax padoThl B MEXJIyHApPOAHBIX

KOMaHIax

Ha YPOBHE YMEHHIA:

BBICTPaWBaTh YCTHBIE M IHCHhMEHHbIE KOMMYHHMKALUU B
MEXIUCHUIUTMHAPHBIX POEKTaX;

YIOPaBJIATh CBOMMH 3MOLMSAMU U SMOLUSMHU IPYTUX JIIOJeH B
LEJSIX PEeLIeHUs MPAaKTUYECKUX 3a/1a4;

OLICHMBATh TEKYLIYIO CUTYallMI0 B MEXJIyHapOIHOW cpene
JUISL OIIPENIEIIEHNS YCIIOBUM U OTPaHUYEHHUN B pean3yeMBbIX
MIPOEKTax

Ha YPOBHE HaBBIKOB:
3¢ $EKTUBHO NPOBOJUTH NIEPETOBOPHI;
KOOPJIMHUPOBAaHNE YYACTHUKOB MEXIyHAPOJHOTO IPOEKTa

2. O0bem n MecTO AMCHMILINHBI B cTpykType OII BO
B cootBercTBum ¢ yuebnbM mranom aucuuiumHa b1.B.J1B.01.20.05. DddexTuBnbIe
xommyHukaru (Communication efficiency) Bxoaut B coctaB 00si3aTeIbHBIX AUCIMIUIAH OJTOKA
b1.B «BapuaruBHas yacte» 1 uzydaercs B 6 cemectpe. O011as TpyJ0€MKOCTh JUCHUTIINHBI
cocraBinseT 72 yacoB (2 3.e.).

KonnyecTBo akageMU4ecKHX/aCTPOHOMHUYECKHUX YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO
paboty ¢ mpenogaBateneM — 28 akagemMuueckux /21 acTpPOHOMHYECKMX YacoB, Ha
CaMOCTOATEIIbHYIO paboTy oOyuaronuxcs — 44 akagemuueckux /33 aCTpOHOMUYECKHMX YaCOB.

ConepxaHue MAaHHOW JAUCIMIUIMHBI ONHUPACTCs Ha paHee H3YYEHHBIE JUCIUITIIMHbI

b1.0.12. «Ilomutonorus», b1.0./1B.01.01.05 / B1.0./1B.01.02.05 «3xoHOMHKa»/ DKOHOMHUKA
(Economics), 51.B./IB.01.20.06. «3THKa 1 MICUXOIOTHS MEXKTYHAPOIHBIX KOMAH]I.

ConepxaHne JaHHOW JUCHUIUIMHBI BBICTYIIA€T ONOPOM JUIsI W3YYEHHUS CIEIYIOIINX
qucuuruH: b1.B.JIB.01.20.10 «OMonmonanbublid uHTEIEKT (Emotional intelligence) », kotopas
u3ydaercs B / ceMecTpe.

3. Coaep:xaHue M CTPYKTYpa AUCHUIIIMHBI




Ne n/mm Name of topics The volume of the discipline, hour. The form of
(sections) Total Contact work of students CP the c‘“;e';t
with the teacher control o
. . academic
by type of training sessions performance®,
J JP 13 KCP intermediate
certification**
Introduction to the
Tema 1 dlsc1p111}e. Theoretical 12/9 473 R/6 D, Hw
foundations of
effective negotiations
Tema 2 Nonverbgl means of 12/9 473 R/6 D, Hw
communication
Tena 3 Spqech culture of . 12/9 43 R/6 D, Hw
business conversation
Active forms of 12/9
Tema 4 | business 4/3 8/6 D, Hw
communication
Tema 5 Cogﬂlcts in the 12/9 43 R/6 D, Hw
business sphere
Tema 6 | CHECHVE 12/9 8/6 4/3 D, Hw
communication
Interim certification Test with the
assessment
Bceero: 72/54 28/21 44/33
*Hw — Home work
*D — Dispute

Content of the discipline
Topic 1. Introduction to the discipline. Theoretical foundations of effective negotiations
The essence, functions, and structure of communication. The essence, types and functions of
business communication. Culture of business communication. The communicative side of
communication. Structure and principles of communication. Model of the communication process.
Topic 2. Non-verbal means of communication
Kinesic features of communication. Classification and features of basic gestures. Characteristics
of gestures and postures. International differences in gestures. Proxemic features of
communication. The spatial location of the interlocutors and the distance between them.
Relationships of partners in time. The negotiating table.
Topic 3. Speech culture of business conversation
Culture of speech of a business person. The concept and components of speech culture. Features
of speech culture. Development of speech culture. Public appearances. Preparation for public
speaking. Conditions and techniques for maintaining attention to the performance. End of the
speech. Culture of business dispute.
Topic 4. Active forms of business communication
Business protocol: essence, characteristic, meaning. Business conversations. The concept of a
business conversation. Structure and characteristics of the main stages of a business conversation.
Methods and techniques. Business negotiations. Strategy and tactics of business negotiations.
Preparation of business negotiations. Negotiation technology.
Topic 5. Conflicts in the business sphere
The nature and causes of conflicts. The nature and structure of the conflict. The concept of a
conflictogen. Causes of conflicts. Conflict dynamics. Typology of conflicts. Classification and
characterization of conflicts. Types of personal behavior in conflict situations. Conflict resolution.
Topic 6. Effective communication
Negotiation technology. Conclusion and analysis of the results of the negotiations. Culture of
business meetings. General characteristics of meetings and meetings. Types and types of meetings.




Preparation and management of meetings. Features of communication with foreign partners.
4. MaTtepuajibl TEKYIIEro KOHTPOJISI YCIEeBAeMOCTH 00y4Yaomuxcst 1 GOH/I OI[eHOYHBIX
CPeICTB MPOMEKYTOYHOM aATTECTAUH MO AUCIUILINHE

4.1. ®opMbI H METOABI TEKYIIEro KOHTPOJS YCIHeBAeMOCTH OO0yYAIIUXCHA U
MPOMEKYTOYHOM aTTeCTAlMM.
4.1.1. During the implementation of the discipline 51.B./IB.01.20.05. Communication efficiency,
the following methods of current monitoring of students ' progress are used:

— when conducting seminar-type classes: dispute
4.1.2. Intermediate certification is conducted in the form of a test with an assessment (an oral
answer to two questions).

4.2. MatepuaJbl TEeKylLero KOHTPOJISA YCIIeBAeMOCTH 00y4alommXxcs.
Standard evaluation materials on topic 1
Discussion 1: Students will be asked to study the current definitions of the concept of "team" (give
at least three definitions and comment on them).
Standard evaluation materials on topic 2
Discussion 2: Students will be asked to study the features of communication. Classifications and
features of basic gestures. Characteristics of gestures and poses. International differences in
gestures.
Sample evaluation materials on topic 3
Discussion 3: Students will be invited to study the development of speech culture and public
speaking.
Standard evaluation materials on topic 4
Discussion 4: Students will be invited to learn the methods and techniques of business
negotiations. Strategy and tactics of business negotiations.
Sample assessment materials on topic 5
Discussion 5: Students will be asked to explore the causes of conflict in negotiations. Conflict
dynamics. Typology of conflicts.
Standard evaluation materials on topic 6
Discussion 6: Students will be asked to study the peculiarities of communication with foreign
partners.
Sample list of homework topics
1. Self-diagnosis of preferred team roles using the methodology of R. M.
Belbin
2. Self-diagnosis of the psychotype using the method of D. Keirsey
3. The influence of the balance ratio of psychotypes on the efficiency of production and business.
4. The possibilities of using the Myers-Briggs methodology in the selection of personnel and the
formation of a personnel reserve;
5. Using the integral approach of K. Wilber ("Thinking in 4 squares") to assess the feasibility of
forming innovative teams in the organization;
6. Study of intra-group subcultures using the OCAI methodology. Cameron and R. Quinn;
7. Development of a scenario for a group mini-training using the method of D. Kolb:
problem exercise-sherring-reframing-fixing exercise;
8. Development of a scenario for a group mini - training for generating ideas using the method
"Choosing a random stimulus" (E. de Bono / M. Mikalko/E. A. Petrov);
9. Development of a mini-training scenario for a group public speech using the methodology of R.
Gandapas.
4.3. OueHo4YHbIe CPEACTBA VIS POMEKYTOYHOM ATTECTALIUM.
4.3.1. Tlepeyenb KoMIeTeHUHUH o0pa3oBaTejlbHOIi nporpammbl. UHAMKATOPBHI U
KPHUTEPUHU OlleHUBAHUS KOMIIETEHIIU I



Kon HanmeHnoBanue Kon nnnukaropa HanmenoBanue nunaukaropa
KOMIIETEHIIUU KOMIETEHIIUU KOMIIETEHIIUU KOMIETEHIUU
CK OC LA-22 | Cnoco6en a¢pdexruHo | CK OC LA-22.1 Hcnons3yer 3HAHUS
B3aMIMOJICICTBOBATH B 0COOCHHOCTEH Kpocc-
COCTaBe KYJBTYPHBIX KOMMYHUKALIUN
MEXTyHapOIHBIX npu pabote B
MIPOEKTHBIX KOMaH]1 MEXIYyHAPOAHBIX TPOEKTaX
Nuaukarop oueHUBAHUSA Kpurepuii oueHuBanus

CK OC LA-22.1 Ucnons3yer | ba3oBblil ypoBeHb - 3HAET OCHOBBI ATUKETA KYJIbTYPhl peUr
3HaHUS OCOOCHHOCTEN KpPOCC- | IIpW BeIEHUH MEPErOBOPOB HAa MEKAYHAPOIHOM YPOBHE
KYJbTYPHBIX KOMMYHUKAIIUN

IToBbIIEHHBIH YPOBEHb - MOKET 3¢ PEeKTUBHO
pu paboTe B .

B3aMMO/JICHCTBOBATH C IPYTUMH YYACTHUKAMHU MEXITyHAPOTHOTO
MEKTYHAPOAHBIX TPOEKTAX

pOeKTa

4.3.2 TunoBbie OLIEHOYHBIE CPEACTBA

The ticket consists of two theoretical questions about the discipline to confirm the
theoretical knowledge.

Sample questions for the test with the assessment:
. The concept and meaning of communication. General laws of communication;
. Communication process (stages and elements of the communication process);
. Feedback. Effective and ineffective feedback;
. Horizontal and vertical (ascending and descending) communications;
. Verbal communication;
. Non-verbal communication;
. Kinesic features of nonverbal communication;
. Proxemic features of nonverbal communication;
. Paralinguistic features of nonverbal communication;

10. Barriers to effective communication. Main ways to improve communication;

11. The concept of a communication network. Types of communication networks;

12. Electronic communications. The Internet as a means of communication;

13. Business negotiations as a communicative process. Preparatory stage of the negotiation
process;

14. Forms of negotiations, style and tactics of negotiations. Evaluating the effectiveness of
negotiations;

15. Business meetings. Preparation of the meeting;

16. Rules of discussion;

17. Speaking to an audience as a communication process. Preparation for the performance;

18. Managing the audience's attention, techniques for attracting attention. Activating
listeners;

19. Preparation and implementation of the presentation. Defining the purpose of the
presentation. Algorithm of the presentation preparation process;

20. Structure of the presentation. The specifics of the visual range of the presentation;

21. Business conversation on the phone;

22. Business letter. Classification of business letters;

23. Structure of the business letter. Requirements for the design of business letters. The
label component of a business letter;

24. Psychological methods of influencing the partner;

25. Building an argument;

26. Types of questions and how to use them;
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27. Parrying the comments of the interlocutors;

28. Active listening as a means of effective communication. Rules for active listening;

29. Criticism in business communication;

30. Compliments in business communication;

31. General problems of the theory and practice of business communications in the modern
world:;

32. Protocol and etiquette of international communication;

33. National peculiarities of business communication.

IxkaJjia oneHuBaAHUA

Rating
Evaluation criteria (points)

Intermediate
certification
form

e The student sets out the content of the question in detail: exhaustively, | Excellent
consistently, clearly and argumentatively sets out the material. (49-60)

e Demonstrates a critical assessment of the possibilities and limitations
of the presented approach/ method: considers possible criticism,
conditions in which these concepts or methods are not applicable.

e Demonstrates the ability to trace and reconstruct the authors
arguments on the topic, refers to primary sources or current research
in the response.

e Explains the statement using local examples.

e Confidently answers additional questions, freely navigates the topic.

'

e The student details the content of the ticket, but omits some aspects of | Good
the approach/method being considered. (37-48)

e Demonstrates a critical assessment of the capabilities of the presented

Oral approach / method, but is not always able to trace its limitations.

answer e Demonstrates the ability to partially reconstruct the arguments of the

to the authors referred to.

exam! e Explains the statement using local examples.

e Answers additional questions on the topic with small pauses in the
conversation.

e The student presents the content of the ticket superficially; Satisfactory

e Demonstrates a critical assessment of the capabilities of the presented | (25-36)
approach/method at the level of "common sense".

e Demonstrates the ability to partially reconstruct the arguments of the
authors referred to, but makes mistakes.

e Explains the statement with examples, but can not always immediately
justify their relevance.

e Answers additional questions on the topic with pauses in the
conversation and errors.

e The student presents the content of the ticket concisely, without | Unsatisfact
reflecting the essence of the question; ory (0-24)

! Teachers are asked to evaluate the answer for each block according to 5 criteria, setting up to 12 points for each
criterion, points are set for two questions separately.




Rating
Evaluation criteria (points)

Intermediate
certification
form

e Does not demonstrate a critical assessment of the capabilities of the
presented approach / method.

e Unable to reconstruct the authors ' arguments, makes serious mistakes.

e Does not use examples, or the suggested examples do not reflect the
essence of the question.

¢ Does not answer additional questions on the topic.

Final grade for the semester

Setting the control Points
Working in seminars 0-40
Test with the assessment 0-60
Total Max 100

4.4. MeToguvecKue MaTepuaJbl
The teacher monitors the current situation according to the specified forms of current
control and makes recommendations to students to improve the quality of preparation for the
intermediate control.
5. MeTtoanyeckue yKa3aHusi JUIsE 00y4AKOIINXCSI 0 OCBOCHHIO THCIMIIIHHBI

Given the large volume of materials being studied, it is extremely important that the
student follows the teacher's instructions to prepare for each classroom session.

The lesson plan and recommended literature on the topics are provided at the beginning
of the course. When working independently, the student is recommended to make a list of questions
to the read sources and literature, paying special attention to incomprehensible concepts and
historical details. In each practical lesson, you will be given time to study and explain them.

Section 6 (p. 6.1., p. 6.2.) contains a list of basic and additional literature, which is
recommended to students when preparing for seminars and performing independent work.

Before the certification, a consultation is held, where students are provided with trial
versions of control tasks.

The course assessment consists of the classroom activity in the seminar (practical)
classes, the content of the answers in the seminar (practical) classes, the course assessment consists
of the assessment of participation in the discussion of literature and student presentations in the
seminar classes (40%) and the assessment of a short speech on the proposed topic in the seminar
classes, as well as the performance of the final control test and answers to control questions in the
exam (60 %).

6. YueOHast 1uTepaTypa u pecypchbl HH(POPMAHMOHHO-TEIeKOMMYHHKAIIMOHHOM CeTH
"HHTepHeT", BK/II0OYas NlepeYeHb y4eOHO-MeTOAMYeCKOro odecrneyeHust As
CaMOCTOSITe/IbHOM PadoThl 00Yy4aIOIIUXCH M0 JUCHUILIIHHE

6.1. OcHOBHasI TUTEpaTypa.

1. Mumpowenkos, O. A. JlenoBoe obmieHue: 3pQPeKTUBHBIE NEPErOBOPHI : MPAKTUYECKOE
nocobue / O. A. MutpomenkoB. — 2-¢ u3g. — Mocksa : WznatensctBo HOpaiitr, 2020. —
315c.— (IIpodeccuonanpHass mpaktuka). — ISBN 978-5-534-10704-3. — Tekcr
anektpouHbii // DBC FOpaiit [caiit]. — URL: http://www.biblio-online.ru/bcode/455770.

2. Mameeesa, JI. B. Tlcuxonorusi BeAeHUs MEPErOBOPOB : yueOHOE MOcoOue st BY30B /
JI. B. MarBeeBa, [I. M. KprokoBa, M. P. I'apaeBa. — 2-e u3n., mepepal®. u jomn. — MockBa :




NznarensctBo FOpaiit, 2020. — 121 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-09865-5.

— Texkcr : onekrponsbii // DOBC  IOpaiit [caiit]. — URL: http://www.biblio-
online.ru/bcode/452637.
3. bonomosa, A. K. Conmanpuble KOMMyHHKanuu. llcuxomorus oOmieHus : y4yeOHUK U

NPaKTHKYM IS cpenHero npodeccuonansHoro oopasosanus / A. K. bonorosa, H0. M. XKykos,
JI. A. TlerpoBckas. — 2-e u3f., nepepab. u gon. — Mocksa : UznarensctBo Opaiit, 2020. —

272 c.— (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-09111-3. — Tekcr
anektporHbii // DBC FOpaiit [caiit]. — URL: http://www.biblio-online.ru/bcode/452227.
4. Kopsieuna, H. A. Camompe3eHtanusi u yOexaromias KOMMYHHKAIHS : Y4eOHUK U

npaktukyMm st By30B / H. A. Kopsiruna. — Mocksa : U3narensctBo FOpaiit, 2020. — 225 ¢. —
(Beicmiee obpazoBanme). — ISBN 978-5-534-11562-8. — Tekct : anexkrponnsiii // ObC FOpait
[caiiT]. — URL.: http://www.biblio-online.ru/bcode/456270

6.2. JlomomHUTENbHAS TNTEPATYpA.

1. ®dumep, P. DOMonmroHansHbIN HHTEIUIEKT B ieperoBopax / P. @umep, /1. llanupo ;
nepeBo ¢ anrimiickoro 0. KoncrantunoBoit. — MockBa : Mann, UBanos u ®@epbep, 2015. —
336 c¢. — ISBN 978-5-00057-366-2. — Tekct : 3yekTpoHHBIN // JlaHb : 3JIEKTPOHHO-

oubmmoreunas cucrema. — URL.: https://e.lanbook.com/book/62380.
6.3. YueOHO-MeTOqMYecKOe 00ecIIedeHrne CaMOCTOATEIhHON paOoTHI.
[Tonoxenne 00 opraHu3all CaMOCTOATENBHON pabOTHl CTYACHTOB (enepaabHOro
rOCyAapCTBEHHOTO OIOMKETHOTO 00Pa30BATENIBHOIO YUPEKACHUS BBICIIETO 00pa30BaHUS
«Poccuiickas akageMusi HapOIHOTO XO3siiCTBA M TOCYIApPCTBEHHOH CIIy:KOBI IpHU
[Tpe3unente Poccuiickoit @enepaunm» (B pen. npukaza PAHXul'C ot 11.05.2016 . Ne 01-
2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf
6.4. HopmaTuBHBIE IPaBOBBIE JOKYMEHTHI.
1. I'paxnanckuii konekc PO ot 30.11.1994 1. No 51- 3. (pen. ot 05.05.2014r.)
2. HanoroBblil Koeke (4acTh nepsast, yacTb Bropas) (pex. ot 21.07.2014r.)
3. ®enepanbublii 3ak0H PO «O06 akimoHepHbIX obmecTBax» ot 26.12.1995r. (pen.
ot 21.07.2014r.), Ne 208-D3
4. ®enepanbublit 3akoH PO «O HecocTosTenbHOCTH (0aHKpoTcTBE)» OT 26.10.2002r.
(pen. ot 12.03.2014r1.), No 127-03
6.5. UnaTepHeT-pecypchl.
1. Academic Complete (mmardpopma Ebook Central ProQuest). [Tonutemarudeckas
KoJuteknus 3 Oosnee 134 Thic. HANMEHOBAHUI HAYYHBIX AJICKTPOHHBIX KHUT BEAYIINX
uznarenseTB Mupa. Jloctym: https://ebookcentral.proquest.com/lib/mssesru/home.action
2. DneKkTpOHHO-OMOMMoTeHas cucTeMa « YHUBEpCUTETCKask OMOIMOTEKa OHTIAHY.
Pecypc comgepxut yueOHuKH, yueOHbIe TOCOOHS, MOHOTpadHH, MEepHOAUYECKIE U3TaHHUS,
CTIPAaBOYHHKH, CIIOBAPH, SHIIMKIIOTICINH, BUICO- U ayTHOMAaTEPHAIIBI, HIUTFOCTPHPOBAHHBIC
U3/IaHUA TI0 UCKYCCTBY, JIUTEPATYpy HOH-(PUKILH, Xy[J0)KECTBEHHYIO IuTeparypy. JocTyn:
http://biblioclub.ru/
3. Cambridge Journals Digital Archive. ApxuB xxypHanoB uznatenbcrsa Cambridge
University Press - Cambridge Journals Digital Archive (CJDA), komiekius mo
TYMaHUTapHbBIM U COLMabHBIM HaykaM. Jloctym: https://www.cambridge.org/core
4. Apxus xypHaioB uznarensctBa Oxford University Press. Konnekiuu o mpasy,
HKOHOMHKE, COIIMALHBIM U TYMaHUTAPHBIM TUCHUIUTMHAM. J{OCTYyII:
https://academic.oup.com/journals/
5. Annual Reviews Electronic Back Volume Collection. Komiekmust HacuutbiBaeT Oomnee
1300 TomoB (HaumHas ¢ 1932 r.) mo 51 auctumnHEe, B TOM YKCIEe, COIIMOIOTHH,
MIOJIUTOJIOTHH, AHTPOTIOJIOTUH, IICUXO0JIOTUHU U npaBy. locTy:
http://www.annualreviews.org/page/subscriptions/2018ebvc
6. JSTOR Open Access monographs. Ha ceropnsmaeii 1eHp Ha rmatgopme npeacTaBieHo
63 MoHorpaduu u3 YeTbipex aBTopuTeTHbIX u3narenbeTB University of California Press,
University of Michigan Press, UCL Press, and Cornell University Press. JlocTym:



https://about.jstor.org/whats-in-jstor/books/open-access-books-jstor/

7. Kypuan C-news mexxaynapoaHoii cetu Culture link, Institute for International Relation,
Croatia. OcBeniaet BOIPOCHI pa3BUTUS KYJIBTYPbl U KYJIBTYPHOTO coTpyaHudecTBa. Jloctym:
http://www.culturelink.org/news/c-news/

8. IPRbooks. Dnekrponnas 6ubnuoreunas cucrema IPRbooks - anexkTpoHHble yueOHUKH
BEJIIIMX POCCUICKUX U3IATEIIbCTB YUEOHOM JTUTEPaTyphl, SJIEKTPOHHBIE BEPCUU
nepuoanyeckux n3nanuii. IbC comepxut 60see 25 000 yueOHBIX M HAyIHBIX H3AaHUH 110
Pa3IUYHBIM TUCIMIUIMHAM, 597 HAaMMEHOBAaHUH POCCUICKHUX U 3apyOeKHBIX KYPHAJIOB,
OompIas 4acTh KOTOphIX BXoauT B BAK, nmpenocrariser noctym k smreparype 6oiee 300
(denepanbHBIX, pETHOHAIBHBIX, BY30BCKHX U3IaTEIbCTB, HAYYHO-UCCIICOBATEIBCKIX
uHctutyToB. locTym: http:// www.iprbookshop.ru/

9. Mo6wmibnas bubmuoreka JlutPec. Accoprument JlutPec HacuutsiBaet 6osee 750 000
AJIEKTPOHHBIX KHUT Ha PYCCKOM M MHOCTPAHHBIX S3bIKAX, CPeAr KOTOphIX okosio 31 000
OecruiaTHBIX KHUT. Kaxk/Ip1il MecsIl B KaTanore KoMranuu nossisiercs: 6oee 2000 HOBBIX
kHUT. Jloctyn: http://biblio.litres.ru/

MarepuanbHo-TexHn4yeckasi 6a3a, HHGOPpMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecrnieyenne U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Tpebosanus k ayoumopusim (nomewjenusm) OJisi NPOBeOeHUs: 3AHAMUIL:
Jyist mpoBeICHUS MPAKTUICCKUX 3aHATHH 110 TUCIUTUIMHE HE0OX0TMMO HATMIHE HOYTOyKa
(KOMITBIOTEPA) C YCTAaHOBJICHHBIM MTakeTOM Microsoft® 1 MyJIbTUMEIUITHOTO TIPOCKTOPA.

Tpebosanus k npocpammHomy obecnederuro ooueco noib308aAHUL:
CrnenunamusupoBaHHoe  00OpYJOBaHHME W CHEHMAIM3UPOBAHHOE  IPOTrPAMMHOE
o0ecrieyeHne Npu U3y4yeHUH AUCUUILUIMHBI HE UCIOIb3YyETCs.
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