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1. Ilepeyens MIaHUPYEMBIX Pe3y/1bTATOB 00yUeHHs MO TUCHUILIHHE, COOTHECEHHbIX
¢ IJIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHUS MPOTrPaMMbI

11.  JHucmummua  b1.B.JIB.01.22.01 «IHTEepHET-MapKETHHT»  ObOecreYnBacT
OBJIaJICHHUE CIASAYIOUMMHI KOMIIETEHIIUSMU C YYETOM HHAMKATOpA!

Kon Haumenosanue Kon HaumenoBanue
komriereHiuu | Kommerenuun WHMKATOpa WHJIUKaTOpa KOMIIETCHIINH
KOMITETEHIINHI
CK OC LA-24 | Cnocoben anammsupoBate | CK OC LA-24.1 Pemaer 3anauu,
JAaHHBIC B CETH UHTEPHET CBSI3aHHBIE C
JUTs1 BBIOOpa ONTUMAJIBHBIX KOMMYHUKaIUEH
KaHaJ0B KOMMYHUKAIUU C KOMITaHUH C
NOTPEeOUTENSIMU B MOTPEOUTEIISIMU B CETH
nudpoBoii cpene HUHTEpHET, B chepe e
MAapKETUHTOBOM
NESITeNIbHOCTH, UCTIOJB3YSI
TEOPETUUECKUE 3HAHUS 1
PAKTHUYECKHE HABBIKU

1.2. B pe3ynbrare OCBOEHMS JUCHMIUIMHBI y  CTYJGHTOB JIOJDKHBI  OBITh
c(hOpMUPOBAHBI:
Kon MHJHAKaTopa Pesynbrarel 00yueHwMs
KOMIIETEHIIUU
CK OC LA-24.1 HA YPOBHe 3HAHMIA:

[TpuHIMIBI CTPATETUYECKOTO U OTIEPATHBHOTO TIAHUPOBAHUS
OCHOBBI METOZIOB I OPTaHU3ALIMOHHBIX BO3MOKHOCTEH YIIPaBICHUS
U3MEHEHHUSIMU

Oco0eHHOCTH KOHBIOHKTYpPbl BHYTPEHHEIO M BHEILIHEr0 pPbIHKA
TOBApOB U YCIIYT B LU(POBOI1 cpeze

OCHOBBI METOJIOB yIIPaBJIeHUs! OU3HEC-IpoLeccaMu

Ha YPOBHE YMEHMH:

YuacTBOBaTh B MOJrOTOBKE pEKOMEH 1A o
COBEPILIECHCTBOBAHUID HMHCTPYMEHTOB KOMIUIEKCA MAapKETUHIa B
upoBoH cpeze

YyacTBOoBaTh B IIOCTPOCHUM  CUCTEMBI  B3aUMOJEUCTBHUS
MapKEeTHHIOBOM  CIYy’KObI € JAPYTHMH  TOJpa3JIeieHUSIMU
Opra”u3aluu

HA YPOBHE HABBIKOB:
Yyactue B obecrniedyeHre KOHTPOJIS MApKETUHTOBOM AESITENEHOCTH
opraHu3aIiu B udpoBoit cpene

YyacTtue B CO3aHUU M PA3BUTUU CTPATETMUECKOM CHUCTEMBI IS
BBITIOJTHEHUSI MAPKETUHIOBBIX (PYHKIUH B OpraHU3allu
CornacoBanue W ydacThe B peanu3alii IUIaHa MapKeTHHTa
opraHu3aiu B udpoBoii cpee

2. O0bem n MecTO AUCHMILIMHBI B cTpyKType OII BO

JucuunnuHa o yuebHomy 1uiany coctasnsger 3 3E, t.e. 108 ak.u./81 acT.u, B TOM uucie
28 ak.u./2]1 acT.u. — KOHTaKTHas paboTa ¢ MpernojaBaTelieM BUAE MPAKTHUYECKUX 3aHATUN U 42
ak.1./31,5 act.u. - camoctosTenpHas pabora oOyuarommxcs, 2/1,5 — xoHcympranus, 36/27 —
POMEXYTOUHas aTTecTanus (3K3aMeH).

b1.B./IB.01.22.01 «MHTepHET-MapKeTUHT» BXOAUT B COCTaB JUCLUUIUIMH MIinor 1o BbIOOpY
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BAPUATUBHOM 4YacTH, u3y4yaerca B S5 cemecTpe Bmecre ¢ aucuurummHo b1.B.JB.01.22.02
«udposast s5koHOMUKa» U sBiIsieTcst ocHOBOM Auist qucuuiuine b1.B.JIB.01.22.03 «MHCTpyMEHTHI
nrudposbix kommynukanuii»y b1.B.J1B.01.22.04 «bpenaunr u qu3aiiH B mupoBoi cpeaey.

3. ConepikaHue M CTPYKTYPa IHCHUTIIHHBI

Oo0bem, yac.

dDopma
KonrakTHas pabdora
TeKylIero
o0yuarommxcs ¢ KOHTPOSI
Nen/n | HaumeHoBaHue TeM Bcero nipenofapareiem ycneBaeMocTH
1o BUJIaM y4eOHbIX cp «
ELLLLL npomex,cqun
JIP I3 I;C 0i1 aTTecTal UK
Tema 1 | HMnrepuer- 6/4,5 2/1,5 4/3 3
MapKETHHT B
COBPEMEHHBIX
YCIIOBUSX
Tema2 | Crpareruueckoe 6/4,5 2/1,5 4/3 I, 13
IUIAHUPOBAHUE B
HNurepHer-
MapKETHHIEe
Tema 3 | MapkeTuHroBas 4/3 2/1,5 2/1,5 A3
cpela: BHEIIHAA U
BHYTPEHHSS
Tema4 | Vmpanenue 4/3 2/1,5 2/1,5 I, 10
MapKETUHIOBOM
uHpopmarmen B
ceru MHTEpHET
Tema 5 | IloBeneHue 4/3 2/1,5 2/1,5 )|
noTpeduTenei B
cetu MHTEpHET
Tema 6 | Cermenranus, 4/3 2/1,5 2/1,5 O, I3
BBIOOD [EJIEBBIX
CErMEHTOB u
MO3ULIMOHUPOBAHUE
Tema 7 | ToBapHas 4/3 2/1,5 2/1,5 il
cTparerus B CETH
HNHuTepHeT
Tema 8 | Crparerus B cepe 4/3 2/1,5 2/1,5 T
HNHTepHeT-ycayr
Tema 9 | IlenoBas crparerus 4/3 2/1,5 2/1,5 0, I3
B cetu MHTEpHET
Tema 10 | Crparerus 4/3 2/1,5 2/1,5 0, 13
pacupeneneHus B
cetu MHTEpHET
Tema 11 | KommyHnukanuonna | 14/10,5 4/3 10/7,5 A3, 10
s CTpaTerust B CETU
HurepHer
Tema 12 | Opranuzamnus 12/9 4/3 8/6 )i\
MapKeTUHIra B CETH
WNHTepHeT




‘ KoncyabTranus 2/1,5
IMpomexyrounasi | 36/27 JK3aMeH
arrecramus
Bceero: | 108/81 28/21 42/31,5

Ipumeuanue: * domawmnee 3adanue (/3), onpoc (0), mecmuposanue (T), oucnym (/I, doxkaao (O) u op.
Conep:xkaHue TUCHHUIIMHBI

Tema 1. IHTEpHET-MapKETUHT B COBPEMEHHBIX YCIOBUAX

Teopernueckue ocHoBbl MHTepHeT-MapkeTuHra. OmnpeneneHue VHTepHET-MapKeTHHTA.
CymHOCTh KaTeropuil: Hy»JAa, HOTPEOHOCTb, CHPOC, TOBAap, OOMEH, PHIHOK, cruenka. Cdepsl
npuMeHeHns HMHrepHer-mapkeruHra. CoOBpeMEHHBbIE TEHAECHUMU B pa3BUTHM VIHTEepHET-
MapkeTuHra. VIHTepHET-MapKeTUHI KaK MHCTPYMEHT CO3[aHUs LEHHOCTEHM W CTOMMOCTH IS
xoMranuu. Hosas napagurma mapketusra. Mcenonb3oBanune MHTEpHET-MapKeTHHIAa KaK CPENCTBA
(dbopMHUpOBaHUS JTOATBLHOCTH MOTPEOUTENICH U CO3IaHMS HEMATepPHUaIbHOTO KaluTala.

Tema 2. Ctparerunueckoe miaHupoBanue B IHTepHeT-MapkeTHHIe

MapkeTuHr Kak yrnpapieHueckass KoHuenius. CBsi3b KOPHIOPATUBHBIX U MapKETUHIOBBIX
crpareruii. KopropaTuBHbIE MAapKeTHHTOBBIE CTpAaTeTMH KaK IMPOIECC  COINIACOBAHUS
UCTIOJIb30BaHMsI PECYpPCOB MPEANPUATHS B COOTBETCTBHHU € TpeOOBaHUAMU pbiHKa. DopMupoBanue
KOPIIOPATUBHON MOJIENIH CTPATETHUECKOTO TNIAHMPOBAHUSI.

Juarnoctuueckue wmoxenu u  Marpunsl (BKI, MakKuns3u, Axncodda, Iloprepa).
[Toprdensubie crparerun. Crparerun pocta. KOHKypeHTHBIE CTpaTeruu.

Tema 3. MapkeTuHroBas cpejia: BHEILIHAS U BHYTPEHHSS

Crpykrypa  MapKeTMHIOBOM  cpelnpl — Hpennpustvs. BHemHss — Mmakpocpena:
nemMorpaguyaeckue, KYJIBTYpHBIE, SKOHOMMYECKHE, IPUPOJHBIE, reorpaduueckue,
TEXHOJIOTHUECKUE, TOJUTUYECKHEe, NpaBoBble M Jp. (akropel. BHemmHsss Mukpocpena:
NOTPeOUTENHN, KOHKYPEHTBI, IOCTABLUIMKHU, IOCPETHUKH, OOLIECTBEHHbIE OpraHu3aluu. OCHOBHbIE
TUIIBl KOHKYPEHTHBIX pBIHKOB. Buael koHKypeHuuu. LleHOBblE M HELEHOBBIE METOABI
KOHKypeHIMH. KoHKypeHTHas cpela U IpUHIMIIBI €€ aHAIu3a.

Tema 4. YnpasneHnue MapkeTHHroBoi uHpopmanueit B cetu utepuer

MapxkeTtnHrosass MH(pOpMallMOHHO-aHAJIUTHYECKass cucTeMa. BHelIHMe W BHYTpEHHHE
uctouyHuky uH(opmanuu. MccnenoBarenbckas uHpopmanusa.  IlepBuunas u BTOpUYHas
uHpopManus. Buasl m MeTonbl MapKeTMHIOBBIX HccienoBaHuil B cetn WHrepner. [lpouecc
MapKeTHHIOBOro uccienoBaHusa. OpraHuzalnuoHHble (GOpPMBI M CHOCOOBI  MPOBEACHUS
MapKETUHIOBBIX UccieqoBaHu B ceTd MHTepHeT. [IpobieMbl nnaHupoBaHus U GUHAHCUPOBAHUS
MapKEeTUHIOBbIX HccinenoBaHuil B cetn MHTepHeT. KauecTtBeHHbIe nccnenoBanus. @oxkyc-rpynmna.
OkcniepTHble  olleHKH. KomnuecTBeHHble HccienoBaHus. BpiOopouHble  00cienoBaHus.
ObocHoBaHUEe BEIOOPKH. AHKETHpOBaHHE. MeTo/bl aHaIM3a JaHHbIX.

Tema 5. [loBenenue norpedureneii B cetn uTepHer

[loBenenne  morpeOuTenel:  HYXIbl, CTUMYJbl, MOTHUBBI, BBITOJBL,  BBIOOD,
YAOBJIETBOPEHHOCTh. MOTHBAIIMOHHBIE MOJIENU TOBEACHUS MoTpeduteneil B cetu VHTepHeT.
3amuTa npas norpedureneil. OcoOeHHOCTH MOBeACHUS TOTpeduTenei B cetu MHTepHeT.

Tema 6. CermenTanusi, BEIOOp 11€NIEBBIX CETMEHTOB U MO3UIIUOHUPOBAHHE

[Tonsitue ueneBoro pbiHKa. CerMeHTAlMOHHBIA MOJXOJ K BBIOOPY LEIEBBIX PHIHKOB.
Kpurepun cermMeHTanmu: COLMAIbHO-PKOHOMUYECKHE, JeMorpaduueckue, reorpaduieckue,
ncuxorpadguueckue, noseneHdeckue. Kpurepuu BbiOOpa 1eneBbIX PHIHKOB. OliEHKa €MKOCTH
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ppiHKa. OOmue u croeuu@uueckrue METOAbl H3MEpPEHUs M OLEHKH CIOpoca Ha TOBaphbl
KpPaTKOBPEMEHHOTI'O U JUIMTEIBHOTO M0JIb30BaHUA. Pacy€Thl 0K phIHKA IPEANIPUATHUS HA LIETEBOM
cermeHrte. [lo3unmoHHpoBaHHE KaK MPOLECC MOTPEOUTENHCKOIO BOCHPUSTHUS EHHOCTU
TOBapa/yCIyTy MO MX HNPEUMYLIECTBaM M BBITOJJaM OTHOCHTEIHHO KOHKYpeHTOB. Kputepuu u
MeToapl no3uunoHupoBanus. lloctpoenune kaptel BocnpusAtrus. lloHstTne o KoMmIuiekce
MapKETUHIOBBIX HHCTPYMEHTOB (MApKETUHI-MHUKC): TOBap, LI€HA, pacCIpeesICeHUE, IPOIBUKEHHE.

Tema 7. ToBapHas crparerus B cetu MHTEpHET

ToBap B cucreme MHTepHer-mapkeTuHra. ba3zoBas u jno0aBiieHHas IOJIE3HOCTb.
PanyonanbHble W 3MOLMOHAJIbHBIE COCTABIISIIOIIME IOJE3HOCTh TOBapa. B3auMocBA3b
MapKeTHHIOBOM M MPOMU3BOACTBEHHOM (yHKIMM npeanpusatus. PopMupoBaHHE TOBAPHOIO
accoptuMenTa B ceTu MHTrepHer. [IoHsATHE 0 KOHKYPEHTOCTIOCOOHOCTH U MPUOBUIBHOCTH TOBAPA.
Touka 6e3yObITouHOCTH. Kitaccuduxanus toBapoB. XKU3HEHHBIM UK TOBapa. MapKeTHHIOBbIE
peLIeHUs Ha Pa3UYHBIX 3Tanax XU3HEHHOTO ITUKJIAa TOBapoB B ceTH MHTrepHeT. Pa3zpabotka u
BBIBEJICHHME Ha pPBIHOK HOBBIX TOBapoB. lcnonb3oBanue uHHOBanuil. MeTonbl pHIHOYHOIO
TECTHPOBAHUS HOBBIX TOBApOB. [IpuHsATHE MOTPEOUTEIIMU HOBOBBEACHUHN. TEXHOIOTHS CO3IaHHS
TOBapHOI Mapku. OCHOBHBIE PELICHUSI 10 UCIOIb30BaHUIO TOBapHOU Mapku. [lonsTe o Openne,
OpennuHre, OpeHI-MEHEIKMEHTE. YmakoBka ToBapa. @Dynkmum ymakoBku. CepBUCHOE
o0ciyXKUBaHHE.

Tema 8. Ctparerus B chepe Untepuer-ycmyr

Ocobennoctu peiHKa WHTEpHET-yCcIyr. TeppuropuanbHash CETMEHTAIMS, JIOKATbHBIN
xapakrep. Cneuuduka mpolecca TPOU3BOACTBA M noTpebneHus. HemarepuanbHOCTD,
HEOJHOPOJHOCTh, HEOTAEIMMOCTh OT IIOCTaBIIMKA, HecoxpaHsemMocTb. OTCyTCTBHE IIpaB
COOCTBEHHOCTH. Xapakrepuctukun HMHTepHeT-yciyr W 3agaud  MapketuHra. Cranpapt
obcmyxuBanus. Krnaccudukanmss ycmyr. Kpurtepum kinaccupukanyu: MOTHB — ITOKYTIKH,
MPUCYTCTBUE MOTPEOUTENS, HEMPEPHIBHOCTh OTHOILIEHUH U mpasa nocTyna. [Iporecc Beibopa u
OLICHKH MOTPEOUTENSIMU TOBApOB U yCIyT B ceTH MHTEepHET. DlIeMeHThl KOMILJIEKCAa MapKeTHHIa
yciyr. JlonomHuTenbHBIE 3J€MEHTHI: HEpCOoHal, npouecc. Pa3nuunsa Mex1y mpoueccoM OLICHKU
norpedoutensiMu ToBapoB M ycayr.  OkuagaHus moTpeOuTenel M OLEeHKa KauecTBa YCIYL
AJBTepHATUBHBIE MOJIENIN OLIEHKH KayecTBa ycayr. Opranusaiuu MapkeTuHra B cepe MHTepHert-

YCIIYT.

Tema 9. LlenoBas ctparerus B cetu HTepHeT

Ilonnmanue LEeHbl Ha MAapKETHHIOBOM YpoBHE. (TpaTrermyeckueé M TaKTHYECKHE,
MapKETUHIOBbIE PEIICHNUs 10 IIeHe B ceTh VIHTepHeT. YcTaHOBIIEHUE 1IEH Ha HOBBIE TOBAphI B CETU
WuTepHeT. YcTaHOBIEHUE LIEH B paMKax TOBAPHOIO accOpTUMEHTa. LleHoBas QUCKpUMMHALIKA.
OpueHTanuy Ha 3aTpaThl, COPOC U KOHKYPEHTOB B YCTAHOBJIIEHUH 0a30BOr0 YPOBHS PBIHOYHBIX
1IeH. MeTozbl OnpeieIeHUs LIeHbI «3aTpaTthl + NpuObLIbY». MeToAbI OLIEHKH TaCTUYHOCTH CIIpoca
Y BOCIIPMHMMAEMOI IIeHHOCTU. MeToibl onpeeneH sl KOHKYPEHTHBIX LieH. OOpaTHBIN MOps 10K
1ieHooOpa3oBaHusl. Vcronb30BaHNE «IICUXOJIOTHYECKHX)» METOI0B IPU YCTAaHOBJICHUH KOHEYHBIX
peiHOUHBIX 1eH. [lonaepkanue, MOBbIILIEHNE U CHUYKEHHE 1IeH B ceTu MHTepHerT.

Tema 10. Ctparerus pacupenenenus B cetu UHTepHeT

MapkeTUHIOBBIE DELIECHUs 110 paclpenciieHu0 B cetd MHrtepHer. MapkeTHHIroBbIe
byHkMM KaHaloB pacrpeneneHus. (OOecriedeHWe JOCTYHMHOCTH TOBapoOB  KOHEYHOMY
norpedutento B cetu MurepHer. Kputepun ¢dopmupoBaHusi KaHaloB pacrpenenenus. Buast u
y4acTHUKM KaHanoB. OpraHusanuoHHble (Gopmbl. OXBaT pblHKAa KaHalaMH pacHpeiesieHusl.
Toprosele mocpenHUKUA. MapKETUHIOBBIE PELICHUS B PO3HUYHOM M ONTOBOW TOPIOBIIE B CETH
Wnrtepuer. MapketunroBas joructuka. KoH(IUKTBI B KaHanmax pacmpeneseHus. MapKeTHHr
oTHoIIeHNH. Opranu3anus nponax B cetu MHTepHeT.



Tema 11. KommyHuKaimonHas ctparerusi B cetu lHTepHet

MapKeTHHTOBBIE PELIEHHS MO JOCTUKEHUIO 0XBara LIEJIEBOM ayquTOpUM B ceTh IHTEPHET.
KommynukatuBHas Monenb. KoMMyHukatuBHble cpeacTBa. MIHTErpupoBaHHbIE MapKETUHIOBBIE
KOMMYHUKaUU B ceTi MHTepHET. be3nnuHbie KOHTaKThl. MapKEeTUHIOBBIE PELIEHUS 10 PEKIIAME.
JlnyHble KOHTAKTHI. YIpaBiI€HUE IEPCOHAIBHBIMU MNpoaakaMu. CTUMYIUPOBAHHME CHPOCA.
dopMupoBaHUE HMMHJKAa KOMIIAaHMM W ToBapa B cerd MurtepHer. Opranuszanus cBsizell ¢
oOmiecTBeHHOCThIO. llenn W comepkaHue MapKEeTHMHTOBBIX MPOTPaMM IO MPOJIBHKEHHUIO,
(hOpPMUPOBAHUIO JIOSUTBHOCTH, YCTAHOBJICHHUIO JIOJTOBPEMEHHBIX B3aMMOBBITOJHBIX MAPTHEPCKUX
OTHOLLUEHUH C KJIIMEHTaMH, [TOCTaBIIMKAMU, NOCPEAHUKaMH 1 nHBecTopaMu. CRM-cucrema.

Tema 12. Opranuzanus MapkeTuHra B cetu IHTepHeT

3agauym U CTPYKTypa MApPKETUHTOBOM YNPABIEHYECKON CHUCTEMbl KOMIIAHMM B CETH
Untepner. [lpunnunel popMupoBaHus OpraHU3alMOHHBIX CTPYKTYp yIpaBieHus. B3auMocBs3b
MOHSITHIA: (YHKIIUS MAPKETHHTA — CHCTEMa MapKeTHHTa — CITyk0a MapkeTHHra. OyHKIIMOHATHHBIC
CBS3M MapKeTUHra. THUMOBOE MOJIOKEHHE O CciayxkOe MapkeTuHra. OCHOBHbIE O00S3aHHOCTH
pabOTHHUKOB CITy:KObI MapkeTuHTa. OpraHu3alMOHHbBIE CTPYKTYpHI CitykO0bl. [logbop mepconana.
TpeboBaHus K crieruanucTaM MapKeTUHTa.

4. MarepuaJibl TeKyIIero KOHTPOJIA ycIeBaeMOCTH o0yuaromuxcs u GoHg
OLIEHOYHBIX CPEACTB MPOMEKYTOUHOI aTTeCTALMHU 10 TUCHHUIIJINHE

4.1. @opMbl U MeETOABI TEKYLIEr0 KOHTPOJISA YCINEBAEMOCTH, O0YYAKIIHUXCH H
NMPOMEKYTOYHOM aTTeCTAlMU.

4.1.1. B xoxe peanusanun aucuuiuinabl b1.B.J[B.01.22.01 «AHTepHEeT-MapKEeTHHI
HCIOJb3YHOTCS CJIeAYIONIHe MeTObI TEKYIEro KOHTPOJIsSI YCIIeBAeMOCTH 00y4ar0InXCs:

MIPU TPOBEACHUU 3aHSATHI CEMHHAPCKOTO THUIIA: TUCIYT, TECTUPOBAHUE, TOKIAJ, OMpOC,
JIOMaIlTHee 3aJjaHue

IIPU KOHTPOJIE Pe3yJbTaTOB CAMOCTOATEIHHONU PaOOTHI CTYACHTOB: MPOBEPKA TOMAIITHETO
3a/1aHMsl, OIPOC.

4.1.2. ®opma u cpencTBa (MeTobl) NPOBEAECHHUSA IPOMEKYTOUHOM aTTeCcTaluN
ITpomexxyTouHas aTTecTalys NPOBOAUTCSA B BHJIE SK3aMeHa B (hopMe YCTHOTO OTBETa Ha
JIBa BOIIPOCA U3 MPEUIOKEHHOTO CIHCKA.

4.2. MarepuaJbl TeKylero KOHTPOJIs yClIeBaeMOCTH
[IpumepHas TemaTuka JUCITYTOB:

1. IIporpamma npoaBuxkeHus B ceTu MHTEpHET.

2. ITporpamma stosibHOCTH B ce€TH MIHTEpHET.

3. [TIporpamma nmapTHEPCKUX OTHOLIECHHM B ceTh MHTEpHET .

4. MapkeTnHroBasi opranu3arysi.

S, MapkeTnHroBoe IjIaHupOBaHue B ceTU IHTepHET.

6. Mertonpl aHaiM3a ¥ OLICHKHM MapKETUHTOBBIX BO3MOXKHOCTEH KOMIIAHUU B CETH
NutepHer.

7. Cucrema 11€51€BbIX NTOKa3aTeNIel MapKETUHIOBOTO IIJIaHAa.

8. Pa3paboTka miaHa MapKeTUHIOBBIX MepOnpusITHii B cetu HTEepHeT.

9. MapkeTHHroBoe (pMHaHCHUPOBaHUE.

10.  Ayaut mMapkeTHHTA.

11.  DxoHOMH4YecKas OIIEHKa pe3yJbTaTOB MAapKETUHTOBOM JIEATENBHOCTH B CETH
WHurepHer .

12. baHKOBCKMI MapKETHHT U €r0 OCOOCHHOCTH.

13. VM HHOBallMOHHBII MapKETHHT.



14. OcoOEHHOCTH CEeTMEHTAlMM W TIO3UIMOHUPOBAHUS PBIHKA OaHKOBCKHX
(cTpaxoBBbIX) yCIIYT.

Temaruka 10KIJI1a10B:

1. MapkeTuHr Kak npouecc Co31aHusl U JOHECEHUs HEHHOCTEN 0 MOTpeOuTEeH.

2. MapKeTuHT KaK HHTerpupyrouas (QyHKIHS B IPUHATHH yIIPaBICHYECKUX
pelIeHUI.

3. OcobeHHOCTH CTpaTeruii pocTa MajibIX, CPEAHUX U KPYITHBIX KOMITAHHHA.

4. MapkeTHHIOBbIE UCCieloBaHUs B ceTH VIHTepHeT.

5. TloBenenue norpedbureneii B cetu HTEpHET.

6. AHanu3 KOHKYpEHILHH.

7. lleneBble CETMEHTHI PHIHKA KaK TOYKA MPHUIIOKEHUS MAPKETUHTOBBIX YCHIIHHA
KOMIIaHHU.

8. MapKeTHHTOBBIE PEIICHUS 110 TTO3UIUOHUPOBAHUIO B ceTH VIHTEepHET .

9. Kommekc MapKeTHHIa KaKk HHCTPYMEHT B3aUMOJEHCTBUSA C LIE€IEBBIM PHIHKOM.

10. Pa3paboTka mnporpaMMbl TMO3UIIMOHUPOBAHMS TOBapa Ha pbIHKE. ToBapHO-
PBIHOYHAsL MaTpHLIA, €€ POJIb U B IPUHATUN MAPKETUHTOBBIX PELLICHUH.

11. Onenka acCOPTMMEHTHOTO  pa3HOOOpa3us MNPOAYKIUM  NPEANpUATUS U
(opMHUpOBaHUE ONTUMAIBHOTO ACCOPTUMEHTA.

12. Bei6op U OIleHKa aJIbTEPHATUBHBIX KAaHAJIOB PACIpeNeIeHUs] MPOAYKIUN B CETH
HNuTepHer.

13. IInanupoBanue pexinaMHOi KoMnanuu. [loHsTHE pekiaMHON KoHIenuuu. Beioop
3JIEMEHTOB MAapKETHHTOBBIX KOMMYHMKaLUH 17151 Haubonee 3pPeKTHBHOrO oxBara 1eJIeBOro
pbiHKa B cetu MIHTEpHET .

14. PazpaboTtka mnporpammbel Mapketunra s komnanuu FMCG (Fast Moving
Consumer Goods) B cetu MHTepHeT.

15. IlporpamMMbl  HCHONB30BAHHUS ~ MAapKETUHTa B HEKOMMEPYECKUX
OpraHu3aIusX.
16.  VYmopaBnenume TOBapoM. bazoBas u  go0OaBieHHas — MOJE3HOCTb.

PanronanbHbIEe M SMOLIMOHAIBHBIE COCTABIIAIOIINE TOJIE3HOCTh TOBApa.

17. Pa3paboTka TOBapOB «phIHOYHON HOBU3HBD».

18. TexHONOTHH CO3AHUS U TIPOJIBIKEHUSI MApOYHOU MPOAYKIMH B ceTH VIHTEpHET.

19. Ucnonb3oBaHue «IICUXOJOTMUYECKUX» METOIOB MPU YCTAHOBIEHUM KOHEUHBIX
PBIHOYHBIX 1IEH.

20. MapkeTuHroBble (yHKLIUHN KaHAJOB pachpeneneHus. OdecredeHre JOCTYyITHOCTH
TOBApOB KOHEUHOMY IOTpeOuTento B ceTh HTepHeT.

21. KoHnuKTHI B KaHaJlaxX pacnpeaenaeHus. MapKeTHHT OTHOILIECHHH.

22. VIHTepaKTUBHBIE MAPKETHHTOBBIE CHCTEMBI pactpenenenus. BTL-meponpustus B
cetu MHTEpHET.

23. VIHTerpupoBaHHbIe MApKETHHTOBbIE KOMMYHUKAITUH B ceTH VIHTEpHET.

24. MapKeTHHTOBBIE PEeIIeHNUs 10 pekiiame B ceTh VHTepHeT.

25. YipaBnieHue NepcoHaIbHBIMU MPOAaKaMu B ceTH VHTepHeT .

26. ®opmMupoBaHHEe UMH])Ka KOMIIAHUU U TOBapa B ceTH MIHTepHeT.

27. OpraHu3zanusi CBsi3ei ¢ 00IIEeCTBEHHOCTHIO B ceTr MHTepHeT.

28. IlporpaMma cTUMYJIHPOBaHUS clipoca B ceTu MHTepHeT.

Bonpocsl 1151 caMOCTOATENBHON NOATOTOBKH 10 TEMAaM.
Tema 1. IHTEpHET-MAPKETHHT B COBPEMEHHBIX YCIOBHIX
1. Teoperuueckue OCHOBBI IHTEpHET-MapKETHHTA.
2. Omnpenenenne HTepHET-MapKEeTUHTA.
3. CymHOCTb KaTeropuii: Hy>ka, NOTpeOHOCTh, CIIPOC, TOBAP, 0OMEH, PhIHOK, C/IENKA.
4. Cdoepsl npumeHeHust UHTepHET-MapKeTHHTA.




CoBpeMeHHBIE TEHACHIINY B pa3BUTHH VIHTEpHET-MapKEeTHHTa.
NHTepHET-MapKETUHI KaK UHCTPYMEHT CO3JaHMs LICHHOCTEW W CTOMMOCTH JUIs
KOMIIaHUH.

Hcnonp3oBanne HTepHET-MapKETHHTA KaK CPEeACTBa (POPMHUPOBAHUS JTOSITLHOCTH
noTpeOuTeneil u co3IaHus HeMaTepHaIbHOTO KanuTaia.

Tema 2. Ctparernueckoe miaHupoBanre B UHTEpHET-MapKEeTUHTE
1.

2.
3.

NG

MapKkeTHHT KaK yrpaBlieHYeCKasi KOHIICTIIIHSL.

CBs3b KOPIIOPAaTUBHBIX U MAPKETHHTOBBIX CTPATETHIA.

KopriopaTuBHbIE MapKEeTHHIOBBIE CTpPAaTeTHM KakKk MpPOIECC COTIaCOBAHUS
MCIIOJIB30BAHUS PECYPCOB NPEANPHUATHS B COOTBETCTBUH C TPEOOBAHUSIMH PHIHKA.
®opmMupoBaHUE KOPIIOPATUBHON MOAETH CTPATErMYECKOT0 TNIAHUPOBAHHUS.
Huarnoctuueckue monenu u marpuubl (BKI', MakKunsu, Aacododa, [loprepa).
[ToprdenpHbIC CTpaTEruH.

Crpareruu pocra.

KoHkypeHTHBIE CcTpaTeruu.

Tema 3. MapKeTI/IHFOBaH Cpcla: BHCIIHSASA U BHYTPCHHSA
1.

2.

No ok

CTpyKTypa MapKETHHIOBOM CPEJIbl IPEATPUSITHSL.

Buemnsas wmakpocpena: aeMorpaduyeckwe, KyJIbTYpHBIE, 3KOHOMHYECKHE,
MPUPOJHBIE, reorpaduuecKre, TEXHOIOTHYECKHE, TOTUTUYECKHE, IPABOBBIC U JIp.
(bakTopHLI.

BHuemHsas Mukpocpena: moTpeOUTeNH, KOHKYPEHTHI, TIOCTABIINKH, ITOCPEIHHUKH,
OOILIECTBEHHBIE OPTaHU3ALIUH.

OCHOBHBIE THITBI KOHKYPEHTHBIX PHIHKOB.

Buapl KOHKYpeHIHH.

LleHOBBIEC U HELICHOBBIC METObI KOHKYPEHIIHH.

KonkypeHTHas cpeqa u IPUHLUIIEI €€ aHaTu3a.

Tema 4. YnpapneHnue MapkeTHHroBoi nHpopmaruei B cetu aTepuer
1.

ok wn

© o~

MapxkeTuHroBasi ”HGOPMAITHOHHO-aHATTUTHYECKAs CHUCTEMA.

Buemrnue v BHyTpeHHUE UCTOYHUKU HHPOPMAITUH.

[lepBuuHas u BTopudHast UHGOpMAIIHSL.

Buasl 1 MeTo1BI MAPKETUHTOBBIX UCCIEA0BaHUH B ceTH MHTEepHeT.

[Iporiecc MapKETUHTOBOTO MCCIIEIOBAHUS.

Opranuzanvonssle  (GOpMBI M CIOCOOBI  MPOBENEHUS  MaPKETHHTOBBIX
HCCIIeI0BaHUM B ceTh MHTepHeT.

KauecTBeHHBIE HCCIEA0BAHNS.

KonnuecTBeHHBIC HCCIIEJOBAHUS.

Bri6opounsbie o0cieioBaHusl.

10. O6ocHOBaHWE BBIOOPKH.
11. Meroabl aHann3a JaHHBIX.

Tema 5. [loBenenue norpedureneii B cetn uTepHer
1.

.

[loBenenue mnoTpeduUTENneil: HYXKAbl, CTUMYJbI, MOTHUBBI, BBITOJBI, BBHIOOD,
YJIOBJIETBOPEHHOCTb.

MoTuBallMOHHBIE MOJIEITN TIOBEICHUS TIOTpeOuTenei B cetu HTEpHET.

3amuTa npas noTpeduTenei.

OcoOenHocTtu noBeeHus norpedureneil B cetu uTepHeT.

Tema 6. CCFMCHTaI_II/ISI, BLIGOp LEJICBBIX CCTMCHTOB U MO3UIITUOHHUPOBAHUC
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No ok

© ©

10.

[ToHsiTHE 1IETTEBOTO PHIHKA.

CerMeHTalMOHHBIH MMOAX0 K BHIOOPY LIETEBBIX PHIHKOB.

Kpurepun cermMeHTanmuu: COLMAIBbHO-OKOHOMHYECKHE, JAeMorpaduueckue,
reorpaduueckue, ncuxorpaduyeckue, IoBeJCHYECKHE.

Kpurepun Bbi00pa 11eJIeBBIX PHIHKOB.

OneHka eMKOCTH pbIHKa.

Pacuérel onu peIHKA NPEANPUATHS Ha LIEJIEBOM CETMEHTE.

[To3unmoHMpoBaHUWEe Kak MPOLECC MOTPEOUTENLCKOTO BOCIPHUATHS IEHHOCTH
TOBapa/yCIIyTy MO0 UX MPEUMYIIECTBAM H BbIT0JIaM OTHOCUTEIFHO KOHKYPEHTOB.
Kpurepun u MeTo 16! NO3ULIMOHUPOBAHHUSL.

ITocTpoeHue KapThl BOCIIPUATHS.

[ToHATHE O KOMILIEKCE MAPKETUHIOBBIX HHCTPYMEHTOB (MapKEeTUHI-MHUKC): TOBAp,
LIEHa, pacIpeleNICHUE, IIPOABHKECHNUE.

Tema 7. ToBapnas cTtparerusi B cetu UHTepHeT

1.

©WooN RN

=
o

11.
12.
13.
14.
15.
16.
17.
18.

ToBap B cucreme MHTEpHET-MAapKETUHTA.

basoBast u no6GaBeHHAs 10JIE3HOCTb.

ParmonanbHble ¥ 3MOILIMOHATIbHBIE COCTABIISAIOIINE T0JIE3HOCTh TOBapa.
B3anMocBs3p MapKeTUHIOBOM M MPOU3BOACTBEHHON (DYHKLIMU MPEAIPUITHUS.
dopmMupoBaHUE TOBAPHOI'O aCCOPTUMEHTA B ceTu MIHTepHeT.

IToHATHE O KOHKYPEHTOCIIOCOOHOCTHU M MPUOBLIILHOCTH TOBApa.

Touka 6e3yOBITOYHOCTH.

Knaccugukanus ToBapos.

JKu3HEeHHBIN 1IUKII TOBapa.

. MapKeTI/IHFOBLIe pPEIICHUA Ha Pa3JIMYHbIX JTallaX KU3HCHHOI'O IIUKJIa TOBApPOB B

cetu UHTEpHET.

Pa3pa0oTka 1 BbIBeJleHHE Ha PHIHOK HOBBIX TOBApOB.
MeTo bl pPIHOYHOT'O TECTUPOBAHUSI HOBBIX TOBAPOB.
[IpunsaTHE MOTPEOUTENIMU HOBOBBEICHUH.

TexHonorus co3gaHus TOBAPHOU MapKH.

OcHOBHBIE penIeHHs 10 UCTOIb30BaHUIO TOBAPHON MapKHU.
[Tonstue o Openne, OpeHaAnHre, OpeH/I-MEHEIKMEHTE.
VYnakoBka ToBapa. OyHKIIMM YITAKOBKHU.

CepBucHoe 00cIyKUBaHUE.

Tema 8. Crparerus B chepe UuTepuer-ycmyr

1.

on

© N o

10

11.
12.

OcobenHoctu poiHka MHTEpHET-yCIyT.

TeppuroprasibHasi CETMEHTALMS, JIOKAJIBHBIN XapakTep.

Crnenuduka nporecca Mporu3BOACTBA U MOTPEOJICHHUS.

HematepuanbHOCTh, HEOJHOPOJHOCTb, HEOTAETUMOCTH OT  IOCTaBLIMKA,
HECOXPaHSIEMOCTb.

XapaktepucTuku MIHTEpHET-YCIyT M 3a1a4i MapKETUHTA.

CrannmapT oOCTyKUBaHUS.

Knaccudukanus ycuyr.

IIpornecc BbIOOpa U OLIEHKH TOTPEOUTESIMHU TOBApOB U YCIyT B ceTu MHTEpHeT.
DNEMEHTHI KOMIUIEKCA MAPKETUHIA YCIIYT.

JIOTIOJIHUTENBHBIE DJIEMEHTBI: IEPCOHAII, TIPOLIECC.

O>xunanus notpeOuTesnel u oleHKa KauecTBa yCIyT.

Opranuzanuu MapkeTusra B cpepe MHTEepHET-yCIyT.

11



Tema 9. IlenoBas crparerus B cetu IHTEpHET

12.

[TonnManue 1ieHbl HAa MAPKETUHTOBOM YPOBHE.

Crparernyeckue U TaKTUYECKHE, MApKETHUHTOBBIE DPELIECHUS IO II€HE B CETH
HNuTepner.

YcTaHoBNIEHHUE 1IEH HAa HOBBIE TOBApHI B ceTH MIHTEepHET.

YcTaHOBNIEHHE 1IEH B paMKaX TOBapPHOTO aCCOPTUMEHTA.

LlenoBast nuCKpUMHUHALUS.

OpueHTaluu Ha 3aTpaThl, CIIPOC U KOHKYPEHTOB B YCTAHOBJIEHUU 0a30BOT0 YPOBHS
PBIHOYHBIX LIEH.

MeTtob1 OnpeiesieHrs EeHbI «3aTPAThl + MPUOBLIbY.

MeTo1bI OIIEHKH 3JIACTUYHOCTH CIIPOCa U BOCIIPUHUMAEMON [IEHHOCTH.

MeTtob1 onpe/iesieHrss KOHKYPEHTHBIX IIEH.

. OOpaTHBIii TOPSIOK IIECHOOOpa30BaHUS.
. Ucnonp30oBaHue «IICHUXOJIOTHYCCKUX) MCTOHOB IIPU YCTAHOBJICHUHW KOHCYHBIX

PBIHOYHBIX LICH.
Honz{epmaHHe, ITOBBIIICHUE U CHUXXCHHUC IICH B CCTHU I/IHTepHCT.

Tema 10. Crparerus pacnpenenenus B cetu UaTtepHer

1.

©OoN s LN

MapKeTHHIOBbIE pelIeHUs 110 PACIIPEEIICHUIO B ceTu VIHTepHeT.
MapkeTHHTOBbIE (YHKIIUU KaHAJIOB PACIIPEICIICHHS.

Kputepun popmupoBanusi KaHaJIOB paclpeleeHHUs.

Buapl 1 y4acTHUKHM KaHAJOB.

OxBar pblHKa KaHaJIaMU PacIpeleleHHUsL.

Toprossle OCPETHUKN.

MapKeTHHIOBbIE pELIEHUs] B PO3ZHUYHOM U ONITOBOM TOPro.ile B cetn MHTEpHET.
KoH}uumKTh B KaHaNax pacrpeeeHusl.

Opranuzanus npojax B cetu VHTepHeT.

Tema 11. KoMmmyHuKkaimonnas crparerus B cetu VIHTepHeT

1.

©WooN kA WD

=
o

11.

MapKkeTHHIOBbIE PELICHUS 10 JTOCTHXKEHHUIO OXBaTa LIEJIEBOW ayJIUTOPUHU B CETH
HuTtepher.

NHTerpupoBaHHble MAPKETHHIOBbIE KOMMYHHUKAIIMK B CeTH MIHTEpHET.
be3nuuHbIe KOHTAKTHI.

MapKeTHHIOBbIE pEHIEHUS 10 PEKJIAME.

JIn4yHbIE KOHTAKTHI.

VYipasineHue nNepcoHaIbHBIMU IIPOJAXKaMHU.

CrumynupoBanue cupoca B cetu MHTEepHET .

dopMHpoBaHUE UMHJKAa KOMIIAaHUH U TOBapa B ceTu MHTepHeT.

Opranu3zanus cBsizelt ¢ 00IIeCTBEHHOCThIO B ceTH VIHTepHeT .

. ]_IeJ'II/I )51 COACPIKAHUEC  MAPKCTUHIOBBIX  IIPOrpaMm o MMPOABHUIKCHUILO,

(hOpMUPOBAHUIO JIOSTLHOCTH, YCTAHOBIEHUIO IOJITOBPEMEHHBIX B3aUMOBBITOTHBIX
MapTHEPCKUX OTHONICHUW C KIIMEHTaMH, IOCTABIIUKAMH, TOCPEIHUKAMH U
WHBECTOpaMHU.
CRM-cucrema.

Tema 12. Opranuzanus mapkeTHHra B cetu MHTepHeT

1.

2.

3ajaud ¥ CTPYKTypa MapKETUHTOBOM yIPABIEHUECKOW CUCTEMBI KOMIIAHUU B CETH
Hutepner.
[TpunHIMIBEl HOPMUPOBAHUS OPTAaHU3AIMOHHBIX CTPYKTYP yIpPaBICHHUS.

12



3. B3auMocBs3b MOHATHH: (PYHKIMS MAapKeTHHTA — CHCTEMa MapKETHHTa — CIIyX)0a
MapKeTHHTA.

@OyHKIMOHAIBHBIE CBS3U MApKETHHTA.

TunoBoe nojoxeHue o ciry>k0e MapKeTHHTA.

OcHoBHBIE 00513aHHOCTH PAOOTHUKOB CITY>KObI MAPKETHHTA.

OpraHu3anruoHHbBIE CTPYKTYPBI CIIYKOBbI.

[Tonbop nepconaina.

TpeboBanus K crienMaIlcTaM MapKETHHTA.

©ooNo A

[Ipumepsbl TOMaNTHUX 3aIaHUK:

Tema Ne3. Mapkemuneosas cpeda: 8HewHss 1 6HYMPEHHSLSL

1. Cnenarb SWOT-ananu3 xommnanuu, padoratomieii B cetn IHTepHeT.

2. Cpenarp PEST-ananu3 KpynmHOW pPOCCHICKOW KOMITAaHMHM, pa0oTarouied B CETH
NurtepHerT.

Tema 4. Ceamenmayus, 6b100p UeLEBbIX CE2MEHMOE U NOZUUUOHUPOBAHUE
Beimucarb KpuTepun cerMeHTaIuy, ONPEISINTh CETMEHTHI M BBIICIUTD 11€JICBOM CErMEHT
JU1s1 BBIOpAHHOTO TOBapa.

Tema 11. Kommynukayuonnas cmpameaus
Paspaborars mporpamMMy IpOABHKEHUS ISl BHIOPAaHHOW KOMIIAHUH.
[Tpumepsl TECTOBBIX 3aJ[aHUN:

1) Tlpu ycnoBHH MOBBILICHHS CIIPOCA HAJ| IPEIOKESHHEM U HATUYUEM PeaibHbIX
BO3MO)KHOCTEH CHIDKEHHSI CTOMMOCTH IPOAYKTa ¥ POCTa MPOM3BOJICTBA LIEECO00pa3HO
UCIIOJIb30BaTh KOHICTIIHIO. . .

1) CoBeplIeHCTBOBaHHUS TOBapa

2) CoumanbHO-3THYECKOr0 MapKeTHHTa

3) CoBepieHCTBOBaHHS IIPOU3BOICTBA

4) VHTeHcH(UKALMHE KOMMEPUYECKUX YCHIHI
Bepwbiii otBert: 3.

2) OpmHUM U3 PUHIIUIIOB MAPKETHHTA SIBISIETCA. . .
1) Peknama
2) VYwuer TpeOoBaHuil moTpedUTEINs
3) Tponyxkr (ycmyrn)
4) CObIT
BepHusliii oTBeT: 2.

3) MapKeTHHIOBYIO TEXHOJIOTHIO MOKHO OMPE/CTHTh, KakK. ..
1) TIpomaxky BCero Toro, 4To KOMIAHHS MOXKET MPOM3BECTH
2) Tlpouecc co3aanus IEHHOCTEH
3) IlpoBeneHune pekIaMHbBIX KOMITAHUH
4) H306aBieHue OT HENPAaBUILHBIX TOBAPOB
BepHs1ii oTBeT: 2.

4) HawumydmmM 00pa3oM MapKETHHIOBYIO KOHIICTIIIUIO MOKHO OIPEACINUTh, KaK:
1) Wnero, cormacHo KOTOpO# prpMa JOKHA TOCTABIATh Ha PHIHKAX TO, YTO XOTAT
MOKYTIaTeNN
2) OpueHTHpOBaHHE MaPKETUHTA TOJKHO OBITh IIPHOPUTETHHIM
3) dunocoduro, B COOTBETCTBUU C KOTOPOH (rpMa JTOKHA CTABUTH BO TJIABY
noTpeOHOCTH M UHTEPECHl MOKyHarenen
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4) OpraHu3alMOHHYI0 CTPYKTYPY, IIPH KOTOPOH OT/E] MapKETHHIA JOJIKEH OBITh
HapaBHE C APYrUMU QYHKIIMOHATHHBIMHU TOAPA3ICICHUSIMU
Bepnsiii otBeT: 3.

5) OreHo4HOE CyXICHUE MOTPEOUTEINS O CIIOCOOHOCTH TOBapa YIOBICTBOPUTD €T0
NOTPEOHOCTH HA3bIBACTCSI OTPEOUTEIILCKAS. . .
1) Peaxius
2) TlorpeOHOCTH
3) ILlennocts
4) Kop3una
Bepnsiit otBeT: 3.

6) OTHOCSATCS K KOMIUICKCY MApKETHHTA. ..
1) MapKkeTHHIOBbIC KOMMYHHUKAIHH
2) Hudopmanus o peiHKE
3) IloBenenue morpeduTenCi
4) Ilenu opraHu3auu
Bepnsiii otBert: 1.

7) Yto npencrasiser co00il MapkeTUHIoBasi cpena Gpupmbl?

1) COBOKYIHOCTb aKTHBHBIX CyOBEKTOB, JCHCTBYIOLIMX 32 MTPpeAeiaMu (UPMBbI U BIHSIOIIIX
Ha €€ BO3MOXXHOCTH YCIICIIHOTO COTPYIHUYECTBA C LIEJICBBIMU KINEHTAMU;

2) COBOKYIHOCTH IOTpeOuTeneil GUpMbl, HOCTOSHHO MPUOOPETAIONINX €€ TOBAPHI;

3) COBOKYITHOCTbh KOHKYPEHTOB, 3aTPyIHSIOIIUX JACATCIBHOCTh UPMBI Ha LIEICBOM PBIHKE;

4) COBOKYITHOCTh MapKETHHTOBBIX IOCPEIHUKOB, CIIOCOOCTBYIOIINX MPOIBUKECHHIO
npoayKTa GUPMBI Ha PHIHOK.

Bepnsiii otBert: 1.

8) Uro Takoe eMKOCTh pbIHKA?

1) miomaas TEPPUTOPHY;

2) KOJMYECTBO Mpa3IHHUKOB,;

3) KOJMYECTBO MOKYMATeeil;

4) 00BeM MPOAaX 3a ONPECICHHbIN TTePUO/] BPEMEHH.
BepHuslii oTBeT: 4.

9) Kakue 13 nepeynciaeHHbIX HUXKE XapaKTepUCTUK HE SIBIISIOTCS
nemMorpaguuecKkumm?
1) pacnpeneneHue HACEICHUS IO BO3PACTY;
2) reorpadpuyuecKue nepeMeIeHus;
3) W3MeHeHHE [IEHHOCTHBIX MPE/CTABICHUIA;
4) cocraB POCCHIICKOW CEMBH.
Bepubiii otBeT: 2 u 3.

10) YUrto BKIIIO4aeT NOHATHE "MaKpOBHEUIHSS cpefa MapKeTUHra'"?
1) npou3sBojaCTBEHHBIE (HAKTOPHI, KOMIIETEHTHOCTD PYKOBOJIUTEICH MAPKETUHTOBBIX
CITy>K0 Ha IPEANPHUATHH, IICUXOJIOTMYECKHH KIIMMAT B KOJIJIEKTHBE;
2) COLMaTbHO-IKOHOMUYECKHUE, KyJIbTYPHO-UCTOPHUYECKHE, HAYYHO-TEXHUUECKHE
(baxTopsl;
3) TOCTaBUIMKH U MMOCPEIHHUKH, IIOTPEOUTENN, KOHTAKTHBIE ayTUTOPHUH;
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4) (HUHAHCOBO-IKOHOMHUYECKHUE, HAYYHO-HCCIICA0BATEIbCKUE, TEXHOIOTHICCKUE

(baxTopsI.

BepHbiii otBer: 2.

11) Llenbto MApKETUHIOBOTO UCCIIEOBAHUS SABIISETCS:

1) BBIsSBJICHHE MOKYHATEIBCKAX OTPEOHOCTEH M IIPEIIIOYTCHUIA;

2) KOJIMYECTBEHHOE OINpe/eieHie 00bEeMOB OKYIATEILCKOTO CIPOCa 10 KOHKPETHBIM
TOBapaw;

3) monydeHue HHGOPMALIUU O KOHKYPEHTAX U HX TOBapax;

4) onpeneneHUe BO3MOXKHOCTEH KOMIIAHUH 3aHATH OIPE/ICIICHHbIC KOHKYPEHTHBIC TIO3UIINH
Ha KOHKPETHOM PBIHKE HJIU €0 CETMEHTE.

Bepnsiii otBert: 1.

12) Yto coboii mpeacTaBiIseT CUCTEMA MAPKETHHTOBON MH(OPMHUPOBAHHOCTH ?

1)
2)

3)

4)

COBOKYITHOCTH CPEJICTB BEIYHUCIUTEILHON TEXHUKH M CBSI3H, & TAKXKE
CHELMAIMCTOB, UX 00CITy>KUBAIOIIINX;

COBOKYITHOCTb 0a3 TaHHBIX, CO3JJAaHHBIX Ha OCHOBE cOOpa M aHajm3a
MapKeTHUHTOBOM HH(pOpMaInw;

MOCTOSIHHO JICHCTBYIOIIAsi COBOKYITHOCTh TEXHUUECKUX CPEJCTB, CICIIMATIMCTOB U
METOIMK, ITPeTHA3HAUCHHBIX i1 cOOpa, 00pabOTKH U OIICHKH MapKETHHTOBOU
nHpopManuu;

MOCTOSIHHO JICHCTBYIOIINN KOJUICKTUB CIICIIMATMCTOB, 3aHUMAIOIIUXCsI COOPOM,
00pabOTKOM M aHAJTM30M MapKETHHTOBOM MH(OPMAITHH.

Bep#siii otBeT: 2.

13) BropuuHble JaHHBIE B MAPKETUHTE - ATO:
a) mepenpoBepeHHas HHPopMaIus;
0) BTopocTereHHast HHGOpMaIIHs;
B) HHQOpMAIHS, TOJTyIeHHAS y IIOCTOPOHHUX HCTOYHUKOB;
r) nH(MOpMaIus U3 BHEIIHUX UCTOUHUKOB WM COOCTBEHHAsI MH(OpMaIus,
MIEPBOHAYAIHLHO MOJTyYEHHAs C IPYTHMH [ETISTMHU.
BepHuslii oTBer: 4.

14) MapkeTHHIOBO€ UCCIIEA0BAaHHE — 3TO:

1)
2)

3)

4)

TO K€ CaMog€, YTO U UCCIIEeI0BaHUE PhIHKA;
cOop, YIopsij0ouMBaHNe, aHATIN3 1 0000IIIeHNEe JAaHHBIX Ui OOHAPYKEHUS U
pEeIICHUS PA3JIMYHBIX MAPKCTUHI'OBBIX HpO6J’I€M;

MIOCTOSIHHO JIEHCTBYIOIAs cUucTeMa coopa, Kinaccudukaim, aHainusa, OLeHKU U
pacrpeiesieHdss MapKeTHHTOBOM MH(MOpMaIuy;

NeSATEILHOCTH TI0 UCCIIEAOBAHUIO U KITacCU(DUKAIIMK BO3MOXKHBIX MTOTpeduTeneii B
COOTBETCTBUH C KQUECTBEHHBIMU OCOOEHHOCTSIMHU UX CIIPOCa.

BepHplii oTBer: 2.

4.3. [IpomeskyToUHasl aTTECTANUSA
4.3.1. IlepeueHp KoMmeTeHHUH o00pa3oBare]bHOM Nporpammbl. MHIMKATOPBI M
KPHUTEPUH OLleHUBAHUS KOMIETeHIH i
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Kon HaumenoBanue Kon HaumenoBanue nnaukaropa

KOMITETEHIIHU KOMITETEHIIUHA WHIKaTOpa KOMITETEHIINHI

KOMIICTCHIIN

CK OC LA- | Cnocoben aHanu3upoBaTh CK OC LA- | Pemaer 3amaud, CBsI3aHHBIE C

24 JTAHHBIC B CETU UHTEPHET 24.1 KOMMYHUKAIIMEH KOMIIAHUM C
JUTSL BEIOOpA ONTUMAaJIBHBIX MOTPEOUTENIMU B CETH
KaHAJIOB KOMMYHHKAITUHU C UHTEPHET, B chepe eé
MOTPEOUTENSIMU B MAapKETUHIOBOU JIEATEIHbHOCTH,
nudpoBoii cpene UCITOJIB3YS TEOPETHYECCKUE

SHAHUA U IPAKTUYCCKHUEC HABBIKH

Nuaukarop Kpurepun
OlLlCHUBAHNS OuenuBanus

u
A

I

CK OC LA-24.1 Pemaer 3anauu, | bazoBblii ypOBEHb - 3HAET OCHOBHBIE UHCTPYMEHTHI
CBA3aHHBIE  C  KOMMYHHKAIlMEH | MAPKETUHTOBBIX KOMMYHHUKAIIUH B CETU UHTEPHET U
KOMITAaHUU C MOTPEOUTENSIMU B CETU | TEHICHIIMH UX Pa3BUTUS

HTEpHET, B cepe e€ MapKETHHTOBOM
esTeIIbHOCTH, ucnosb3ys | [1oBblIeHHBIH YPOBEHb — MOXKET aHAJIM3UPOBAThH

TEOPETHYECKUE 3HAHUS U | ”HPOPMAIHIO, TOTYYSHHYIO U3 CAMOCTOSITEIIHHO

PAKTUYICCKHNEC HABBIKH HOI[O6paHHBIX HHTCPHCT-UCTOYHHUKOB, IJI BbIABJICHUA
NpEeMYIICCTB U HEAOCTATKOB Pa3JIMYHbIX
KOMMYHHKAIITUOHHBIX UHCTPYMCHTOB CECTH UHTCPHCT,
HCIIOJIb3YEMbIX KOMIIAHUAMU B MapKeTHHFOBOﬁ
ACATCIIBHOCTH.

4.3.2. TunoBblie OLlEHOYHbIE CPeICTBA
Jk3aMeH B (popMe YCTHOIO OTBeTa Ha JIBa BOINPOCA U3 NPEII0KEHHOI0 CIHCKA.

IIpuMepHbIe BONMPOCHI IK3aMeHA:

O 00 1IN DN K W —

10
11
12
13
14
15
16
17
18
19

20.

21

22.
23.

. OCHOBHBIE IOHATHS MAPKETUHTA: HYX/Ibl, IOTPEOHOCTH, TOBAp, 0OMEH U PHIHOK.
. IHTEepHET-MapKETHHT.

. MapkeruHnrosas cpena B cetu VHTEepHET.

. Crparernueckoe IIaHUPOBAHNE: OCHOBHBIE JTallbl.

. SWOT-ananus.

. SMART-npunnum.

. Marpuna BbKT.

. Mapketunr Mukc B cetu MHTEpHET.

. MapKeTHHIOBBIN IIJIaH: YPOBHHU U Pa3/EIbl.

. MapkeTuHroBas cpefja KOMIIaHUH: BHEIIHSS U BHYTPEHHSIS.
. Mukpocpena 1 Mmakpocpe1a KOMIIaHUH.
. PEST-ananus.
. MapkeruHroBasi ”HGOpMallMOHHAs CUCTEMA.
. Buibl MapKeTUHIOBBIX UCCIEN0BaHUN B ceTh HTEpHET.
. OCHOBHBIE HAIPABIICHUSI MAPKETUHTOBBIX UCCIIEIOBaHNI B ceTH MIHTEpHET.
. DTanbl MAPKETUHIOBBIX MCCIIETOBAaHUN.
. Mopnenb noBeAeHus nokynarenei B cetn MHTepHeT.
. DakTopsl, BAUAIOLIME HA ITIOBEJACHUE MTOKYyIaTeaen B ceTu HTEpHET.
. IIpouiecc moOKyIKu, Tkl Mporecca NPUHATHS PEIICHUS O TOKYTIKH.
IIpouecc cermeHTaluu peIHKA: ONPEAEIEHUE U OCHOBHBIE DTAIlbI.
. Kputepun cermeHTalum pbiHKA.
ToBap u ero kiaccupuKaius.
JKM3HEHHBIN UK TOBapa.
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24. MapKeTUHT YCIyT: onpeeiecHne, 0COOCHHOCTH U OCHOBHBIC 3a/1a4H.

25. bpenn, ToproBasi Mapka, TOBapHbIii 3Hak. Koneco Openza.

26. ACCOpPTUMEHT: MUPOTa, TITyOrHa, JUTHHA.

27. ®aKTOpBbl, BAUSIONIME HA IIEHOOOPa30BaHHUE.

28. Bunael uznepxex.

29. Dranbl 11IeHO00Pa30BaHMUS.

30. YpoBHM KaHAJIOB pacrnpeaesaeHus B cetu MHTepHer.

31. TpaguuoHHBIN KaHa paclpeleleHNs U BEpTUKaJIbHAs MapKETUHIOBasl CUCTEMA.
32. nterpupoBaHHbIE MAPKETUHIOBbIE KOMMYHHKAIMK B ceTU VIHTEpHET : onpeneseHue u
OCHOBHBIE COCTaBJISIOLINE.

33. 5 «M» peknamsl.

34. JIuyHbIE KOHTAKTHI.

35. VYmpapienue nepcoHaIbHbIMU MPOAAKaAMU.

36. CrumynupoBaHue crpoca B ceTd VIHTepHeT .

37. ®@opMupoBaHHE UMHUKa KOMIIAHWU U TOBapa B ceTu HTEpHET.
38. Opranuzanus cBsi3eil ¢ 00IecTBEHHOCThIO B ceTu MHTEpHeT .
39. Uenu u coaepkaHue MapKETUHTOBBIX IPOrPaMM MO MPOABHKEHHUIO, (HOPMUPOBAHUIO
JIOSTIbHOCTH, YCTAHOBJIEHUIO JIOJITOBPEMEHHBIX B3aMMOBBITO/IHBIX NAPTHEPCKUX OTHOIICHUH C
KIIMEHTaMH, [TOCTaBIIMKaMH, TOCPETHUKAMU 1 HHBECTOPAMHU.
40. Opranu3zanus MapkeTuHra B cetu MIHTepHeT.

Ixana oneHNBaHNA.

[

®opma
NMPOMeKYTOUHOM

arrecralmu

Kpurtepun
OLICHHBAHMS

Ouenka
(0anambI)

YerHblit
OTBET
JK3aMEHE

Ha

1. TlomHO packphlTOo coAepkaHWe Marepuana  Owunera:
HCYEPIIBIBAIOIINE U apTyMEHTHUPOBAHHBIE OTBETHI HAa BOIPOCHI B
ounere.

2. Marepuai u3J0KeH TpaMOTHO, B OITPEIETIEHHOM JIOTHYECKOM
MOCJIEZIOBATENBHOCTH, HE TpeOyeT IOMOIHUTENbHBIX MOSICHEHUH,
TOYHO MCTIOJIb3YETCS TEPMUHOJIOTHSI.

3. JleMOHCTpHpyIOTCS  TIIyOOKHE  3HaHUS  JUCIHILTUH
CHEIUATLHOCTH.

4. lanpl 000CHOBAaHHBIE OTBETHI HA JIOMOJHUTEIBHBIE BOMPOCHI

(31-40)

1. OTBeTHI Ha TTOCTABJIEHHBIE BOMPOCHI B OMJIETE U3JIaratoTCs
CUCTEMAaTU3UPOBAHO U MOCIEA0BATEIBHO.

2. JIeMOHCTpUPYETCSl yMEHUE aHAIM3UPOBATH MaTepHal, OJHAKO HE
BCE BBIBOABI HOCST AapryMEHTHUPOBAHHBIM M JIOKa3aTeJbHbII
XapakTep, B U3JOXKEHUM JOMYLIEHbl HeOomblIue MpoOessl
(HETOYHOCTH ), HE UCKA3UBILUE COJIEP>KAaHUE OTBETA.

3. Marepuan uziaraercsi yBepeHHO, B OCHOBHOM MPABUIILHO JIaHbI
BCE OIPE/ICNICHUS U MTOHATHSI.

4. HpI/I OTBCTC HAa JOIMOJIHHUTCIBHBIC BOIIPOCHI KOMHUCCHUHU ITOJIHBIC
OTBETHI JJAHBI TOJIBKO TP MOMOIIIM HABOJSALIUX BOIIPOCOB.

(21-30)

I. HenmonHo wiM HENOCIEAOBATEIBHO PACKPBITO COAEpPIKAHUE
MarepHala, Ho MoKa3aHo oblee MOHUMaHKHE BOPOCa.

(11-20)
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Kpurepun Ounenka
OLleHUBAHMUS (0as1a1b1)

[V

dopma
NMPOMeKYTOUHOM
arrecTalnuu

2. imenuch 3aTpyJHEHHUS UM TOTYIIEHBI OIIMOKH B ONIpEeICHIH
MIOHATUM, HCIIOJb30BaHUM TEPMHUHOJIOTMH, MCIPABICHHBIE IOCIE
HAaBOJSIIMX BOIIPOCOB.

3. JIeMOHCTpUPYIOTCS TOBEPXHOCTHBIE 3HAHUSA JIUCLUIUIAH
CIELMAJIbHOCTU; UMEIOTCS 3aTPYAHEHHUSI C BBIBOAAMM.

4. Ilpu oTBEeTE HA AONOJHUTEIIBHBIE BOIPOCH KOMUCCUU OTBETHI
JAIOTCS TOJIBKO IIPU IIOMOIIM HABOJSIIUX BOIIPOCOB.

1. Marepuan wu3naraercs HernocieaoBarenbHo, cOuBumnBo, He | (0-10)
IIPEACTABIISIET ONPEAEIICHHON CUCTEMBI 3HAHUM 110 AUCLUIUIMHE, HE
PaCKpBITO €ro OCHOBHOE COZIEp KaHHUE.

2. JlomynieHbl rpyOble ONTUOKHU B OMPEICICHHUSIX U MIOHATUSX, TIPH
WCIOJb30BaHUHN TEPMHUHOJIOTHH, KOTOPhIE HE UCIPAaBJICHBI MOCIE
HaBOJSALIUX BOIIPOCOB.

3. JleMOHCTpHpyeT HE3HaHME€ U HENOHHMaHuEe CyIIecTBa
9K3aMEHALMOHHBIX BOIIPOCOB.

4. He nanbl OTBETHI HA IONOTHUTENbHBIC WA HABOJSIINE BOMPOCHI

KOMMCCHH.
B Teuenune cemecTpa IIpomeskyTounas UTOoro
arrecranus
0-60 6amoB Max 0-40 OamioB Max 100 6am1oB

B teuenue cemecTpa oOydaroiue BhIMOMHIIOT JOMAIIHHUE 33/1aHUs, YIaCTBYIOT B AUCITyTaxX
u obcyxaenusx. O0mas cymma 6auioB 3a paboty B cemectpe 60.

[TpomesxxyTo4yHasi aTTecTalysi MPOXOAUT B BHUJE YCTHOTO dK3aMEHa, 32 KOTOPBIA MOXHO
HaOpatb 40 OaioB.

Ikana uTOroBbIX 62JUI0B 32 KYpC

Cymma 6annoe .
3auem 3auem c ouenkoii Ix3zamen

34 OUCYUNIUHY

0-40 He 3aureno He HeynoBnersopurensHo

3a4T€HO (HEYIOBIETBOPUTEIHHO)

41 - 60 3auTeHo 3auTeHo (yIOBJIETBOPUTEIHHO) YOBIETBOPHUTEIBHO

61 —80 3ayTeHo 3a4TeHo (Xoporio) Xopouio

81- 100 3a4TeHo 3a4yTeHo (OTIMYHO) OTimaHO

4.4. Meroauyeckne MaTepuaJibl

B mponecce mpenogaBaHus JAHHOM IHUCHMIUIMHBI HCHOJB3YIOTCS KAaK KJIACCUYECKHE
METOJIbI 00y4YeHHs (CEMUHAPHI), TaK U PA3JIMYHBIE BUBI CAMOCTOSTEILHON pabOTHI CTYJACHTOB 11O
3a/IaHUI0 TIPenoaBaTelis, KOTOpble HAalpaBJIeHbl HA Pa3BUTHE TBOPUYECKUX KAYECTB CTYACHTOB U
Ha MOOIIPEHNE UX UHTEJUIEKTyaIbHbIX HHUIMATHUB.

B pamkax maHHOrO Kypca HCHONB3YIOTCS TaKue aKTHBHBbIE (OPMBI OOydeHHs, Kak:
MOJrOTOBKA JOKJIAJIOB.
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B  mpomecce  mpenomaBaHus ~— BBINONHSAETCAS — oOmieoOpasoBaTenbHas — 3ajada:
COBEpILEHCTBYETCS HABBIK MPUMEHEHHsI KPUTHUECKOTO aHaju3a MpH padore ¢ MHPOpMAIuei,
pacmmpsercss KyJIbTypHBIH ¥ Tpo(ecCHOHANBHBIA Kpyro3op CTyAeHTOB. OIHOBPEMEHHO
BBITIOJIHSCTCSI M BOCHHTATeNbHAs 3agada — (OPMHPOBAHWE AKTUBHOW >KM3HEHHOW MO3UIMU
CTYAEHTOB, BOCIIUTAHHUE TOJICPAHTHOCTH U YBAKEHHS K AYXOBHBIM IIEHHOCTSM Pa3HBIX CTPaH H
HaponoB. CTyaeHThl NpUOOPETalOT HAaBBIKM W YMEHHUS HE TOJIBKO CaMOCTOSTEIbHOH, HO U
COBMECTHOU pabOTHl B TPYyMIaxX, YTO CHOCOOCTBYET ()OPMUPOBAHUIO YMEHHS OOILICHUS IPYT C
JPYTOM B KOJUIEKTHBE, OBITh TIOJHOMPABHBIM YJICHOM pabodeid ITpyIbl 00IIecTBa.

JlanHasg mporpaMma CTpPOUTCS C Y4YETOM psAja IEAaroTM4ecKuX W METOAMYECKHX
HPUHIUIIOB.

[TpuHIMD KyTETYpHOH M MEIarorn4eckoi IeJIecoo0pa3HOCTH OCHOBBIBAaeTCS Ha OTOOpE
TEMaTUKHU Kypca.

[TpuHIMI aBTOHOMHH CTY/ICHTOB PEAIN3yeTCsl OTKPHITOCTHIO HH()OPMALIUH ISl CTYZCHTOB
0 CTPYKTYype Kypca, TpeOOBaHUAX K BBITIOJIHEHUIO 3aJaHUN, COAEPIKaHUEe KOHTPOJIS U KPUTEPHSIX
OLICHMBAaHMs DPA3HBIX BHJOB YCTHOM M TNHUCbMEHHOH paboThl. OpraHuzanusi ayIUTOPHOH |
CaMOCTOATENIbHOW paboThl 0OecreunBaeT ONpeAeiICHHBI ypOBEHb JHYHOW OTBETCTBEHHOCTH
CTy/ICHTA 32 Pe3yJIbTaThI.

5. Metoauyeckue ykazaHus 1Jisi 00y4aromuxcs 0 OCBOCHUIO U CHUILINHBI
Hucuunmmuaa b1.B.J1B.01.22.01 «/HTepHeT-MapKeTUHI» H3y4yaeTcsi Ha MPOTKEHUU

OAHOI'0 CEMCCTpa MU 3aBCPIIACTCA SK3aMCHOM. B xone O6y‘leHI/I$I OCHOBHBIMHU BHAaMH y‘{e6HBIX
3aHATUMN SIBIISIOTCSA CCMUHAPCKUEC 3aHsATHU. B xone CECMHUHAPCKUX 3aHATHH pacCMaTpruBarOTCA
OCHOBHBIC IIOHATHA TCM, yrny6n;1}0Tc;1 U 3aKpCIUIAKOTCA 3HAHUA CTYACHTOB II0 pAOy
PaCCMOTPCHHBIX BOIIPOCOB, PAa3BHBAIOTCA HABBIKH B COOTBCTCTBHU C OTallaMH (1)OpMI/IpOBaHI/I${

KOMIICTECHITH.
Opranuzanus 1eATeJbHOCTH
CTYIEHTA M0 BUIaM Y4eOHbIX 3aHATHIH
Bun yuebHbIx Opranuzanus AesITeNbHOCTH CTYAEHTA
3aHITHI
[IpakTuueckue Ha mpakTudeckux  3aHSATHUSX ~ OCYHIECTBISIETCS  MpopaboTKa
3aHATUS comepkanusi Kypca. IIpy moAroroBke K MPAaKTHUUECKUM 3aHITHSIM

CTy[IeHTaM HEOOXOAMMO O3HAKOMHUTHCS C HCTOUYHHUKAMHU, y4eOHOU
JINTEPATYPO, PEKOMEHTYETCSI KOHCIIEKTUPOBATh NCTOYHUKH.

Bo Bpems mpakTHuecKuX 3aHITHI BO3MOXKHA Takast popma pabOoThI Kak
YCTHBIC BBICTYIUICHHSA CTYACHTOB II0 KOHTPOJIBHBIM BOIIpOCamM
CEMHUHApPCKOT0 3aHATHS. BhIcTymieHue Ha ceMHHape IOKHO OBITh
KOMITAKTHBIM U BPAa3yMUTCIIbHBIM, oe3 HCOIIpaBJaHHBIX OTCTYHJ'IGHI/Iﬁ
U pacCcyxJeHud. BpICTymieHue npeanonaraeT caMoCTOATENbHOE
M3JIOKEHHE MaTepHaya, BIyMUYHMBOE U CBOOOMHOE. BaXHO MOMHUTS,
YTO, BBICTYIAs Ha 3aHSATHH, CTYAEHT oOpaliaercs K Tpymime, a He
TOJBKO K IperojaBarento. B cBOl ouepenb, OCTalbHbIE CTYIEHTHI
JIOJKHBI OCO3HABaTh Ba)KHOCTh BOBJIEUEHHOI'O YYacTHsl B 3aHSTHUU,
CyliaTh, 3aJaBaTh BOIPOCHI BBICTyMarouieMy, (GopmMyIupoBaTh
OTBETHBIE perIuKU. 110 OKOHUaHMM 3aHSTHS CTYIEHTY PEKOMEHyETCsI
IIOBTOPUTEL BBIBOJBI, CKOHCTPYHUPOBAHHBIE HA CEMHUHApE, MPOCIIEIUB
JIOTUKY UX TTOCTPOEHHUSI, OTMETHUB IMOJOKEHUS, JIEIKAIUE B UX OCHOBE.
Jnst obnerdeHusi peanu3alMi dTOW 3aaqd BO BpPEMsl 3aHATHSA
pEeKOMEeHAyeTCsl JelaTh MOMETKH. B ciydae HeTOYHOCTEH W (WIIH)
HETIOHUMaHUsI KaKoro-Tn0o BOMpoca TPOWJAECHHOTO MaTepuasa
CTY[IEHTY clieAyeT OOpaTuTbCi K MPENoAaBaTer0 JUisl MONydYeHUs
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HEOOX0IMMOW KOHCYIJIPTALlUU U Pa3bsCHEHNS BO3HHUKIIEH CUTYaIUH.

Tect

Tect - 3TO cucTeMa CTaHIAPTH3WPOBAHHBIX BOMPOCOB (3aJIaHMUA)
MO3BOJISIONIMX ABTOMATH3UPOBATh MPOLEYPY HM3MEPEHHUS YPOBHS
3HAaHUH ©W yMEHWH oOydJaronmuxcs. BO3MOXXHO TpOBEICHHE
MIPOMEKYTOYHBIX TECTOB BO BpeMsl MPAKTUUCCKUX 3aHSATUH, a TaKKe
TECT MOXET HCIIOJIb30BaThCsl KaK CIOCOO MPOBENEHHUs SK3aMeHa
(3agera).

Joxknan

Tema pokiaga BBIOMpAeTCsl CTYISHTOM IO COIVIACOBAHUIO C
npenojaBaresnieM. BakHO HpHU 3TOM yUYUTHIBAaTh €€ aKTyaJIbHOCTb,
Hay4HYIO pa3paboTaHHOCTb, BO3MOKHOCTb HaXO0XJICHUS
HEO0OXOMMBIX UCTOYHHUKOB IS M3y4eHUS TeMBbI pedepara (mokiana),
UMEIOIIKEeCcs y CTyACHTa HayallbHble 3HAHUS W JIMYHBIM MHTEpec K
BbIOOPY JTAHHOM TEMBI.

ITocne BbIOOpa TeMBI OKJIAZa COCTABISETCS ME€PEYeHb MCTOYHUKOB
(MoHOTpaduii, Hay4yHBIX CTareil, CHOPAaBOYHOW  JIUTEPATYpHI,
cozieprkallleld KOMMEHTapHUH, Pe3ybTaThl HCCIEI0BAaHUHN U T.I1.).
Joknan - 310 camocroATenbHas ydueOHO-UccIeoBaTeabckas padbora
CTyIEHTa, IZe aBTOP pPAaCKpBIBAE€T CyTh HCCIEIyeMOW MpoOIeMsl,
MPUBOIUT Pa3JINYHbIC TOUKH 3PCHUS, & TAK)KE COOCTBEHHBIEC B3IVISIIbI
Ha Hee. CoziepykaHue MaTepuaa JOIKHO ObITh JIOTHUHBIM, H3JI0KEHUE
Marepuaia HOCHT POOIEeMHO-TTOMCKOBBII XapakTep.

[TpumepHbIe 3Tanbl paboThl HaJ JOKJIAA0M:

- opMyIHpPOBaHUE TEMBI;

- 10100p ¥ U3yYeHHE OCHOBHBIX HCTOUHUKOB 110 TeMe (KaK IPaBUJIO,
He menee 10);

- cocTaBjieHrue onomorpadumu;

- 00paboTKa U cUcTeMaTu3anus nHHOpPMaLIUK;

- pa3paboTKa 1iaHa;

- HaIFCaHue JIOKJIAJA;

- NyOJIMYHOE BBICTYIICHHE C pe3yIbTaTaMu MCCIIeI0OBAHUSI.

I'pynmoBas
JUCKYCCUS, JUCITYT

I'pynmnoBasgs Jguckyccust - 3TO CpPEACTBO, KOTOPOE IO3BOJISIET
OTpeNeNIUTh  YPOBEHb C(HOPMUPOBAHHOCTH MPO(ecCHOHATBHBIX
HaBbIKOB B  YCIIOBUSIX  MaKCHUMaJbHO  TNPUOIMKEHHBIX K
npodeccroHanbHOM cpere. Monepanueil TUCKYyCCUM 3aHMMAaeTCst
Mpeno/iaBareNb, KOTOPBIM Mpeanaraer akTyajJbHYH0 TeMmy MJis
JUCKYCCHH, CTaBUT BONPOCHI, AKLIEHTUPYET BHUMAaHHUE ayIUTOPUHU Ha
HanOoJsee 3HaYMMbIX aCTIEKTax.

IIpoBenenne  rpynmoBOol  JUCKYCCHM — TO3BOJSIET  OLICHHUTH
(hopMupOBaHUE y CTY/I€HTa COOTBETCTBYIOIMX HABBIKOB, B TOM YHUCIIE
YMEHHUE CTaBUTh NpoOIeMy, OOOCHOBBIBaTh IYyTH €€ BO3MOXHOIO
paspellieHusi, yMEHHEe BECTH LUBUIM30BAHHBIN TUAJOI, OTCTAauBaTh
CBOKO TOYKY 3pEHHs, apryMEHTHPOBAHO OTBEYAaTb Ha IIPaBOBBIC
MO3UIMU UHBIX YYaCTHUKOB I'PYNIOBOM TUCKYCCHH, CIOCOOHOCTD «Ha
XOJy» OLIEHHBAaTh CBOM M UY)XHE apryMEHThl M (PaKThl, CBOOOAHO
ornepupoBaTh (HaKTUYECKUM MarepuajioM U 0e3 IpeaBapUTeIbHOU
MOJITOTOBKH 00pa0aThIBaTh BO3HUKAIOIINE BOIPOCHI M MTPOOIEMBI.
CeMMHAp-IUCKYCCUSI MOXET CONEPXKaTh AJIEMEHThl «MO3TOBOTO
HITypMa»: YYaCTHUKHM CTPEMSTCS BBIIBUHYTh KaK MOXHO OOJIbIle
uzel, He MmoJaBepras WX KPUTHUKE; MOTOM BBIIEISIOTCS IVIaBHbIE, OHU
OOCYKIAIOTCSI U Pa3BUBAIOTCS, OLEHHBAIOTCS BO3MOXKHOCTH UX
JI0Ka3aTeJIbCTBA WM ONPOBEPKEHHMSL.
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IloaroroBka MHAMBUAYAJIbHBIX I0KJA/I0B M BbHINOJHEHHE NMpe3eHTAUMN MO0 TeMaM
Kypca

Kpurtepuu oneHuBaHus 10KJIA/1a U MPe3eHTALUM:

JokJaa — ovH U3 BUI0B MOHOJIOTHYECKOH pedu, myOauvHoe pa3BEpHyTOE O(DUIIMaTBLHOES
coo0IlleHHe MO ONpeAeNEHHOMY BOMNPOCY, OCHOBAHHOE Ha MPHUBJICYCHUHM JIOKYMEHTAJIbHBIX
JMaHHbIX. MoxeT OBITh YCTHBIM MM MUCHbMEHHBIM. B y4yeOHBIX HeJsiX: AOKIaJ — BUJ
CaMOCTOSITENIbHON HayYHO-HCCIIEI0BATENIbCKOM paboThI, i€ aBTOP PACKPBIBAET CYTh HCCIEAyEeMON
IpOOJIEMBL; TPUBOJUT PA3IUUHbIE TOUKH 3PEHUS, a TAK)KE COOCTBEHHBIE B3IVISA/Ibl HA HEE.

Jrtansbl padoTsl Haj AokIag0oM. [Tondbop 1 n3yueHne OCHOBHBIX HICTOUHUKOB IO TeMe (KaK
U TP HamUCaHWU pedepara pEeKOMEHIyeTCs HCIOoJIb30BaTh He MeHee § - 10 MCTOYHHKOB).
Cocragnenne oudauorpadpun. OOpaboTKa U cucTemaru3anus Marepuaina. [loaroroBka BEIBOIOB
u 0000menuii. Pa3pabotka turana pnoknana. Hammcanwe. IlyOnuuyHoe BBICTyIJIGHHE C
pesyibTaTaMu HccienoBaHus. B 1okiIane cOequHSIOTCS TPU KauecTBa UCCIIEAOBATENs: YMEHUE
IPOBECTH MCCIIEOBAHUE, YMEHHE MPETIOIHECTH PEe3yIbTaThl CIyIIATENsIM U KBaJHU(PHIMPOBAHHO
OTBETUTH Ha BOIMIPOCHI.

OTnMuuTENbHBIMU YEepTaMHU JIOKJaJa SBJISIETCS HayuyHbIM, aKaJeMHYECKUl CTUIIb
U3JI0KEHHUS, TIOTHYHOCTb, MOCIEI0BATEIbHOCTb, ICHOCTh, TOYHOCTh, ApTYyMEHTUPOBAHHOCTD.

Joknan mpeamnonaraet 4€TKoe OMPENETICHUE TEMbl, CBSI3aHHOW C HAay4yHOM MpoOIeMOi.
[IpenonaBatenb OIEHUBAET, HACKOJIBKO MOJATOTOBICHHOE CTYJACHTOM BBICTYIJICHUE OTBEYAET
3asBJICHHON UM TeMe. TekCT M0Kjaaa JOHKEH MMETh CTPOMHYIO KOMIIO3MIIMIO, JTOJDKEH OBITh
XOPOIIO CTPYKTYPUPOBAH, JJISl YETO CTYACHT JOJDKEH YMETh CTPOUTH BBICTYIUICHHE IO 3apaHee
onpezaenéHHoMy IaHy. OLeHuBaeTcsi CBOOOAHOE BIIAJICHUE TEKCTOM, YMEHHE CTPOUTH YCTHOE
BBICKAa3bIBaHHE, a HE 3aUUTHIBATH TEKCT MO JHCTY. JlOMyCcKaeTcsl TONBKO YTEHHE IIUTAT U3 HayYHBIX
MCTOYHUKOB WM TNpuMepoB. CTyIEHT JODKEH BBLACIUTh B CBOEM BBICTYIUIEHUHM OCHOBHBIE
MOJIOKEHUSI, KOTOpble Halo CGhOpMYyIHMpOBaTh B BHUAE TE3HCOB U MPOAUKTOBATH KOJIIETaM.
OTnenbHO OLIEHMBAETCS HE TOJIBKO COJEpKaHUE JOKJaja, HO W (opMa €ro mojayu: yMeHue
YCTaHABIMBaTh KOHTAKT C ayJUTOpHEH, YMEHHE YIaBIMBAaTh PEaKLUIO0 CIyllarenel, moiaydarb
o0paTHyIO CBs3b, OTBEYaTb Ha BO3HUKawlue Bompochl. Jloknaa mnpenmnosaraer XECTKUN
XpoHOMeTpaX (M0 TpPeaBAapUTEIBHONW JTOTOBOPEHHOCTHU C mpemnojaBareneM - 10 10 MUHYT).
HeobOxomumo 00s3aTebHO  YIOXKUTBCS B YCTAHOBJIEHHOE BpEMsl, YCIEB CHEIaTb BbIBOJ
(3axmmoueHue). Marepuall MOXKeT TpeOOBaTh IOMOIHMUTENBHBIX MIUTIOCTPALUi: cXxeMm, Talmui,
HEOOJIBIINX PUCYHKOB, KOTOPbIE MOKHO Pa3MECTHUThH B NIPE3EHTALIUU.

IIpe3enTanusi MO3BOJSET WIUIIOCTPUPOBATH OCHOBHBIE IOJIOKEHHUsS JIOKJIAaAa M Jenarb
NpUBENEHHBIE B BBICTYIJICHUM MpUMepbl HangaHbiMM. OHa He [OKHA MOJHOCTHIO
BOCIIPOU3BOAUTh TEKCT BbIcTymieHus. [lo mpaBwiam, mHbopmanus, NpuBeAEHHAs YCTHO, He
JIOJKHA MTOJIHOCTBIO KOITMPOBATHCS HA Claiax.

Briiensitor MHOXKeCTBO pa3HOOpPa3HbBIX BUAOB Mpe3eHTanuid. OCHOBHBIMU SBIISIOTCS:

KOHCITIEKT BBICTYIUICHMSI, TaOJIMLa; CXeMbl M TIpaduKH; TECTHUPOBAHME; CJaili-110y;
MOTYTbHBIN JOKIAMT; U T.II.

NnnmroctpaTuBHBINA MaTepra JOKEH ObITh 10CTaTOUHBIM, HO HE UYpe3MEPHBIM, U HE UMETh
pasBlIeKaTeNbHbIN, UIPOBOM XapakTep. AHHUMHMPOBAaHBIH pPHCYHOK B KadeCTBE YKpallCHHs
OTBJIEKa€T BHUMaHUE

[IpakTuyeckue peKOMEHAALNH MPH MOArOTOBKE MPE3CHTALUU:

1. Ucnonw3yiite He 6011€e 2 TUNIOB MIPU(TOB.

2. OntuManbHOE KOJMYECTBO CTPOK He Ooree 7.

3. KonnuecTBo cuMBOJIOB B cTpoke He 6ose 40 (B ToM uncie npoOens).

4. Vlcionb30BaHUE 3arT1aBHBIX U CTPOYHBIX OyKB 00JIeryaeT YTeHHEe U paclio3HaBaHHE CIIOB.
Hcnonp3oBanue 1Bera, 00iabmMX OYKB, yCHJIEHHE XHUPHOCTH, KypCHUBHBIM HIpU(T momMoraror
BBIJICJIUTH TJIABHOE.

5. Jlyume uyuraercs mpudt Oe3 3aceuek (Hampumep, Arial). OntumanbHble MIPUPTHI
(3aronoBok — 24-32; moA3arojaoBok — 2-24; oCHOBHOM TekcT — 18-24; moanucu naHHbIX — 20-2)

6. CrapaiiTech UCNOIb30BATH MPOCTHIE, KOPOTKUE MPEJIOKEHUS: YEM JIAKOHUYHEE TEKCT,
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TEM BBIILIE KOHIIEHTPAllUsd BHUMaHUS Ha KJIIOUEBbIX CIOBaX).
[Ipe3enTarus He MOMHKHA TPeOOBATh MOMIKIIOYCHUS K Internet W BBIOIHSATH CTOPOHHHE
MPWIOKEHUS (HapUMep, aHUMallMOHHbIE POJIMKU, KOTOpPBIE TPeOYIOT YCTAHOBKH KOJIEKOB M JIp.).

6. YueOHas uTeparypa u pecypchbl HH(POPMAIHOHHO-TEJIEKOMMYHUKALMOHHOM
cetu "UHTepHeT", BKIIIOUAS NepeYeHb YUeOHO-METOAUYECKOr0 o0ecnedeHus s
CaMOCTOSITEILHOM PadoThI 00y4AIOIIUXCS 10 IUCHUIINHE

6.1. OcHoBHas IUTEpATYpA.

1. Murtu, Meitepcon OCHOBBI MHTEpHET-MapKeTHUHTa [DJIEKTPOHHBIA pecypc]: Bce,
YTO HYXHO 3HaTh, YTOOBI OTKpPBITh CBOM Mara3uH B HHTepHeTe/ Mutu Meiiepcon, Moapu
Ckap6opo— DJIeKTpOH. TEKCTOBBIE JaHHbIe.— MockBa: ManH, MBanoB u ®epbep, 2014.— 310
¢.— Pexwum mocryna: http://www.iprbookshop.ru/39313.html — 3BC «IPRbooks»

2. Axymuu, M.B. HHTepHET-MapKeTHHT [DJIEKTPOHHBIH pecypc|: Y4eOHHK Jyist
OakanaBpoB/ Akynud M.B.— DnekTpoH. TekcToBbie naHHble.— MockBa: [lamkoB u K, 2019.—
352 ¢.— Pexwum noctyma: http://www.iprbookshop.ru/85658.html .— 3BC «IPRbooksy»

6.2. JlonoJIHUTENbHAS JIATEpATYypa.

1. Karaes, A.B. UnTepHeT-MapKkeTHHT [DIIGKTPOHHBIN pecypc]: ydeOHoe mocoome/
Karaes A.B., Karaea T.M.— DinekTpoH. TeKkcTOBbIe naHHble.— PocToB-Ha-Jlony, Taranpor:
UznatensctBo FOxkHOro denepanbuoro ynupepcutera, 2018.— 153 c.— Pexum nocryna:
http://www.iprbookshop.ru/87414.html .— DBC «IPRbooks»

2. Beruens, K.f1. UnTepuer-mapkeTHHr [DneKTpoHHBIN pecypc]: yuedHoe mocodue/
Beruens K.SI.— OnextpoH. TexctoBble naHHble.— KpacHosipck: Cubupckuit denepanbHbIi
yauBepcuteT, 2018.— 176 ¢c.— Pexum nmocryma: http://www.iprbookshop.ru/100023.html .—
3BbC «IPRbooks»

6.3. YuebHo-MeTonu4eckoe o0ecrnedeHne CaMoCTOSTENbHON paboTHI.

[Tonoxenne 00 opraHU3alMM CaMOCTOSITEIbHOW palOoThl CTYJAEHTOB (eaepaabHOTO
TOCyIapCTBEHHOTO OIOHKETHOTO 00pa30BaTeNbHOTO YUYPEXKACHHUS BBICIIETO 00pa3oBaHUs
«Poccuiickasi akajeMusi HApOIHOTO XO3SHMCTBAa U TOCYIAPCTBEHHOW ciykObl mipu [lpesunente
Poccuiickoit ®@eneparun» (B pen. mnpukaza PAHXul'C or 11.05.2016 . Ne Ol-
2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopMaTuBHbIE TPABOBBIE JOKYMEHTHI.

1. 3akon P® «O 3ammre npas norpedureneit» ot 7 ¢pespans 1992 r. (¢ nocienyrommumu
W3MEHEHUSIMH ).

2. ®enepanpubiii 3akoH OT 13.03.2006 N 38-D3 (pea. ot 08.03.2015) "O pexname" (¢ u3m.
U JIOI., BCTYM. B cuiy ¢ 25.05.2015)

3. 3akon P® «O cpenctBax maccoBoil wHpopMmaruu» ot 27 gekabps 1991 1. (c
HOCTEeTYIOIUMHI U3MEHEHHUSIMHU).

4. 3akoH P® «O ToBapHBIX 3HaKaxX, 3HaKax OOCITY>KMBAaHUS U HAMMEHOBAaHUSX MECT
MIPOUCXOKACHUS TOBAPOB» OT 23 ceHTs0ps 1992 1. (¢ mocnenyomuMy H3MEHEHUSIMH ).

6.5. UaTepHeT-pecypchl.

1. www.marketing.spb.ru — Sunuknonenus mapketuara. OnuH U3 Hanboee MOy pPHBIX
CalTOB, MOCBSIICHHBIX MapKeTUHTY. CoepKUT HH(OPMAIIMIO KaK TEOPETUYECKOTO (ITyOIuKauu
110 MapKEeTUHTY, OnOnnorpadus), Tak ¥ MPaKTHUECKOTo (TepeueHb MapKETHHIOBBIX (PUPM, OTUETHI
0 WICCJICIOBAHUSIM) XapaKTepa.
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2. www.dp.ru — «4p.ru — e-XypHal 1Mo MapKeTHHry» — CalT TMOJHOCTHIO TOCBSIIEH
MapKETUHTY; CONIEPKUT WHTEPECHBIE TEOPETHMUECKHE MaTepuaibl MO Pa3IUYHBIM aCIEKTaM
MapKETHHTa, a TAK)KE Pa3/iell, MOCBSIIECHHBIN pe3yIbTaTaM MapKETHHTOBBIX HCcieoBaHuil. Kpome
TOTO, Ha CANTE €CTh KHMKHBIM Mara3suH JAEJI0BOM JINTEPATYPBI, KaTaJIOr CChUIOK HA PECYPCHI CETH.

3. http://www.e-xecutive.ru/ - cool11ecTBO 3(HEKTHBHBIX MEHEKEPOB

4. http://www.advi.ru - peKkJIamMHbIe HIeU

5. http://www.advertology.ru/ - Hayka o pekjiame: JIEKTPOHHBINA pecypc

7. MarepuajibHO-TexXHHYecKasi 0a3a, UHPOPMALMOHHbIE TEXHOJIOTHH, IPOTPAMMHOE
o0ecneyenne 1 MHGOPMALIMOHHBbIE CIPABOYHbIE CHCTEMBbI

TpeboBanus K ayTuTOpHsIM (IIOMELIEHUSIM) JIJIsl IPOBEICHUS 3aHATUH:

JJis ipoBeICHNS IPAKTUYECKUX 3aHATHI 10 AUCIUTIIMHE He0OX0IMMO HAIMYNE HOyTOyKa
(KoMIIbIOTEpA) C YCTAaHOBIECHHBIM MakeToM Microsoft® u MynbTUMEIUHHOTO MPOEKTOPA.

TpeGoBanus K MporpaMMHOMY 00€CIIEUECHHIO OOIIETO MOIh30BAHUS:

Crneuuanu3upoBaHHoe  00OpyIOBaHME M CIEHUAIM3UPOBAHHOE  MPOTPAMMHOE
obecrieueHue Mpu U3yYeHUH TUCIMUIUIMHBI HE UCTIOIB3YETCI.
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