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1. Ilepeyens MIaHUPYEMBIX Pe3y/1bTATOB 00yUeHHs MO TUCHUILIHHE, COOTHECEHHbIX
¢ IJIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHUS MPOTrPaMMbI

1.1.  Jucnumumnaa 51.B./[B.01.22.08 «Ananus MOBEJICHUS WHTEpHET-
MoJib30BatTenei» olecrneunBaeT OBJIAJICHUE CIEAYIOIIMMU KOMIIETCHIMSIMH C  Y4YETOM
WHUKATOpA!

Kon HaunmenoBanue Kon HanmenoBanue
xomrieteHIMy | Kommnerenuuu UHINKATOpa MHAMKATOpa KOMIETCHLIUN
KOMITCTEHITUU
CK OC LA-24 | Cnoco6en anasm3upoBate | CK OC LA-24.1 Pemaer 3amaun,
JTAaHHBIC B CETH UHTEPHET CBSI3aHHBIE C
JUIS BBIOOpa ONTHUMAJIbHBIX KOMMYHHUKaIuei
KaHaJIOB KOMMYHUKAIIUU C KOMITaHUH C
MOTPEOUTENSIMU B MOTPEOUTENSIMU B CETH
mdpoBoi cpene WHTEPHET, B cdepe e
MapKETUHTOBOM
JIeATETLHOCTH, UCTIOJIB3YS
TEOPETUYECKUE 3HAHUS U
MPAKTHYECKUE HABBIKH

1.2. B pesynprare OCBOEHHS TUCHMIUIMHBI y  CTYJCHTOB JIOJDKHBI  OBITh
c(OPMHUPOBAHBI:
Kon MHJHAKaTopa Pesynbrarel 00yueHMs
KOMIIETEHIIUU
CK OC LA-24.1 HA YPOBHe 3HAHMIA:
Mertozpl poBeIeHNs] MAPKETUHTOBOTO MCCIEOBaHUS B IU(PPOBOI
cpene

IIpyuHIMIIBI CTPATErHYECKOrO ¥ ONEPATUBHOIO IIJIAHUPOBAHMS

HAa YPOBHE YMEHMH:

[TpumensiTb MeTonpl cOopa, CpeacTBa XpaHEHHs M 00pabOTKH
MapKEeTHHIOBOM MH(pOpPMAIUK I MPOBEJICHUS MapKETUHIOBOIO
uccienoBanus B IUGpoBoii cpejie

Y4acTBOBaTh B CUCTEMATU3ALIUU U 0000IIEHNN OONBIINX 00BEMOB
NIEPBUYHOI ¥ BTOPUYHON MapKETUHTOBOM HH(opMauu

HA YPOBHE HABBIKOB:

[ToaroToBka u coriacoBaHue IUIaHA MPOBEACHUS MAPKETUHTOBOTO
UCCIeI0BaHus B IM(POBO cpere

VYuactre B NOATOTOBKE OTYETOB M PEKOMEHIAIMK N0 pe3ybTaTaM
MapKEeTUHTOBBIX UCCIIEIOBaHUI B IM(POBOH cpere

VYuactre B MOATOTOBKE PEKOMEHIAIMN MO COBEPIICHCTBOBAHHIO
CHCTEMBl MAapKETHUHIOBBIX KOMMYHHUKALIMH [ TPUHATHUS
YIPaBJICHUYECKUX pelIeHU B IUPPOBOH cpere

2. O0beM 1 MecTO IMCHMILIMHBI B cTpyKType OII BO
Jucnunimza no yuedHomy miany cocrasinser 3 3E, t.e. 108 ak.u./81 act.4, B ToM yncine 28
aK.4./21 act.y. — KOHTaKkTHas paboTa C MpernojaBaresieM BHJIE NMPAKTUYECKUX 3aHATHH U 42
ak.4./31,5 act.4. - camocTosiTenpHas pabora oOydarommxcs, 2ak.4./1,5act.4. — koHCybTanms, 36
aK.d4. /27 acT.4. — MpOMeXyTO4Has arTecTanus (3K3aMeH).

b1.B./IB.01.22.08 «AHanu3 noBeieHUs] MHTEPHET-T10Ib30BATENEH» BXOAUT B COCTaB JTUCLUUILINH
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minor mo BBIOOPY BApMATUBHOW YacTH, M3y4aeTcs B 7 CEMECTpPE BMECTE C IUCIUTIIMHOU
b1.B.JIB.01.22.07 «MccnenoBanusi B UPPOBOH cpene» U SBISETCS OCHOBOW JJIsi HAIMCAHHS
UTOTOBOM pabOTHI.

3. Coanepxanue ¥ CTPYKTYPA AU CHUAIINHBI

Nenn/m | HammeHoBaHme Tem O0BeMm, yac. Dopma
(pa3nmenoB) Bcero KonTakTHast padoTta CP TeKyLIero
o0yuarommxcs ¢ KOHTPOJIS
npernojaBaresiem ycneBaemMocTH™
M0 BUIaM Y4eOHBIX ,
3aHATHI NPOMEKYTOYHO
J | JP 3 KC il aTTecTaNNU
P
IToBenenue
norpeduTeneii:
KOHIIENTYyaJbHbIE
MOJIOKCHHS;
Tema 1 | BHyTpeHHUE U 10/7,5 4/3 6/4,5 O, 10
BHEIIHUE (PAKTOPHI,
BIIUSIOIINE HA
MOBEJICHUE
noTpeouTenei
Tema2 | LIPOUCCCIPUHATHSA | ) o 6/4 6/4,5 h
pELIeHUs O MOKYIIKE
®DakTopHI,
OTpEeIESIONINe
Tema 3 | moBeacHue 10/7,5 4/3 6/4,5 I, 113
norpeodurenei B
ndpoBoii cpene
Tpauchopmarus
Temad | oPCACHIA 12/9 4/3 8/6 1,0
noTpeoduTenei B
¢ poBoi cpese
CRM: cucrema
Tema 5 | J PABICHIA 12/9 4/3 8/6 ik}
B3aUMOOTHOIIEHUS
MU C KJIINEHTAMH
Tema6 | CEM: YIpaBIeHHE |4 5 6/4,5 8/6 0
OMBITOM KJIMEHTOB
Koncyabramus | 2/1,5
IIpomexyTounasi | 36/27 JK3amMeH
arrecrauus
Bcero: | 108/81 28/21 42/31,5

Ipumeuanue: * - npakmuuecxoe 3adanue (I13), onpoc (0), oucnym (1), ooxnao (/]0) u op.

Coaep:xaHue TUCHHUILIMHBI

BHCIITHUEC (I)aKTOpLI, BJIMAIOIIMEC HA ITIOBCACHUC HOTpC6HTCJ'ICI>i

IIo3HaBarenbHBIE MMpOHCCChI

Tema 1. [ToBenenue norpeOuTene: KOHIENTyalIbHbIE TOJOKEHHS; BHYTPEHHHUE U

[ToBenenue morpeduteneii: mpeaMeT U 0OBEKT, UCTOPUS M3YyUEHHUS, METOIABI U MOJIECIIH.
u QopMHpOBaHHE TOBEICHUS TOTPEOUTENCH.

ComuanabHo-
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IICUXOJIOTHYECKHE (PAKTOPHI MOTPEOMTENLCKOTO TOBeIeHHA. MOTHBAIMs MOTPEOUTETHCKOTO
nosezieHus. [lepconanbuble eHHOCTH. JKU3HEHHBIN CTUIIbL M pECYpChl MOTpeOuTeNs. 3HaHUS U
OTHOIIEHHs ToTpeOuTenell. BnusHue KyasTypbl Ha moBefeHue noTpeduteneid. CoumanbHas
cTpatudukanus oouiecTBa U noBeneHue norpedureneii. [lepconanbHoe U rpyNIoBoe BIUSHHUE
Ha noBezieHne notpeduteneid. CUTyarlMOHHOE BIHSHHE.

Tema 2. IIpouecc mpuHATHS PENICHUS O MTOKYIIKE

[Tporiecc mpuHATHS NOTPEOUTEIHCKUX PEIICHUI: CYHUIHOCTh, ATAIbl (AKTOPbI BIUSHHSL.
Oco3Hanue MoTpeOHOCTEH. Bu et moTpeOHOCTEH. BrisiBnenue MOTpeOHOCTEH.
WNudopmannonnslii mouck. OrpaHUuEHUs, CBA3aHHBIE C IPOIIECCOM MOUCKa HHpopMmaru. Bust
PUCKOB TpU NPUHATHM pelieHUH o mnoTpedneHun. CTpaTeruu NPUHATHS — PELICHHN:
KOMIICHCAllMOHHAs1, HEKOMIICHCALlMOHHAs1, DBPUCTUKA. BUIIbI NENCTBUN IIPU IPUHITUHU PELLICHUM.
Ilena xak ¢axrtop npunsaTHs pemeHud. [lokynka. [lokynouHble HaMepeHHs] U TUIIbI MOKYIIOK.
[Tocnenokynounoe nosenaeHue norpedutens. I1ocnenoKynoYHbIil TMCCOHAHC U MapKETHHIOBbIE
crocoObl ero mnpeoposieHus. MaHunynauuss NOoTpeOUTEeNbCKUM —MoBeleHHeM. «BopoHka
norpeduteneit». LMKIUMUHBIA ~ XapakTep COBPEMEHHOTO  IMOTPEOUTENBCKOrO  pEIICHHS.
ConuanbHble (aKkTOphl AeTEPMUHALIMM BEIOOpA MOTpEOUTENIS.

OmnunaiiHoBbIe MoJieNnH noTpeduTenbekux pemenuit (ZMOT): nocTouHCTBa U HEAOCTATKH,
BO3MO)KHOCTH IIPUMEHEHHUS B poccuiickoi mpaktuke. [lorpedurenbckrue HaMepeHns Kak OCHOBa
MHTEPHET-MapKETHHTA: BUJIBI, CIIOCOOBI BRIABICHHS. PaboTa ¢ moTpeOuTeIhCKIMH HAMEPEHUSMU
B COLIMAIIBHBIX CETSIX.

Tema 3. @akTOpBI, ONPENENIIONIUE TOBEICHHE TOTPEOUTENCH B IUBPOBOI cpejie

dakTophl BIMSHHS Ha TOBEICHUE MOTpeOuTeneld B MudpoBoi cpeae u oduaiiH cpene.
[lenoBas monuTHKa (IIEHBI, CKHJKH, IIEHOBAs IPO3PauyHOCTh, CTAOMIBLHOCTH). be3omacHocTh
(cucTeMa 3alIMTHI MEPCOHANBHBIX JAHHBIX MOTPEOUTENCH, 3alUTa TPAaH3aKIIHHA, JOCTOBEPHOCTh
uHpopManuu, aoBepue morpedburens). KoHcynbTUpoBaHue (KBadU(pHKALKS KOHCYJIBTAHTOB,
JOCTYITHOCTh, HAJIMYWE, CIIOCOOBI KOHCYJIBTAIMH, HATWMYME MHTEIUICKTYaIbHBIX cucTeM). Cait
(MOOMIIbHOE TIpHIIOKEeHUE, MHTep(delic, KOHTEHT, qu3aiH). O6cmyxuBanue (opopmieHue 3aKasa,
CKOPOCTh OOCTY)KHUBaHUS, BpeMs OOCTYXUBAHHS, OpraHW3aIlUs JOCTaBKA U OIUIATHI).
[IpenocraBnenne wuHpopManuu (Haduuue HeoOxomuMoil  WHGOpPMAIMK, JOCTYIHOCTH,
BO3MOXKHOCTh 3allPOCHTH JIOMIOJHUTEIbHYI0 HH()OPMAIIHIO, JOCTOBEPHOCTh HWH(MOpMAITUH,
cuctemaruzanus nHpopmaiun). CTuMyIUpOBaHHE TOBTOPHBIX MPOJAXK.

Tema 4. Tpancdopmarus noseaeHus norpedureneit B uudpooii cpene

WuctuTyTel  moTpebnenus. MarasuH Kak — cOLMOKYabTypHOe mone. Crparerun
KOHBEPreHLIMM pUTEHsIa C JOCYroBBIMH, KyJIbTYPHBIMH, 0Opa3oBaTeNbHbIMH HHCTUTYTaMH.
[onuHr kak colMaibHasi AaKTUBHOCTb, WIPa, JOCYT, 3aBUCUMOCTb. OJCTETHKA IIOMNIHMHIA.
@nanepctBo B XXI Beke. «Xpambl noTpebiaeHus». MoaepHU3aus HHCTUTYTOB MOTpeOIeHus B
YCIIOBUSIX Pa3BUTHs OHJIAMHOBBIX mpoaax (e-commerce). [lloypymunr u Bedpymunr "lllonunr
BIIEUATJIICHUI»: HOBBIE CIIEHApHM MOKYMNaTeJlbCKUX petieHuid. «Pop up storey», «epicenter storey,
My3ee(UKalysg TOProBbIX MPOCTpaHCTB. OXUAaHUE U MPEABKYIIEHUE KaK KIIOUeBble (DaKTOPbI
OpPUBJIEYEHUS W yAEp)KaHHs MOTpeduTesns B MecTe MNpoAax. ODPQPEeKTHBHBIE COIMATbHbIC
TEXHOJIOTHH, TOCTPOCHHBIE HA MCIIOJIb30BAHUU 3TUX (DAKTOPOB: IPECC-PENHU3 TOBAPOB/YCIYT,
nemoHctparnus, life placement u np.

Tema 5. CRM: cuctema yrnpaBieHHs B3aMMOOTHOLIEHUSMH C KIIMEHTaMHU

CRM: cnioco6s1 hopmMupoBaHus ¥ HampaBJIeHUs HCoiab3oBaHus. Kak moctpouts CRM
cucreMy Ha mnpeanpustuu. ITpunmunsr paborst CRM-cucremsl. MHpopmanus o KIHEHTax,
uH(popMaIus o npojaxax, nHpopmaus 06 stane caenku. Tunsl CRM-cucrem: onepannoHHbIe
CRM, anamutuuyeckue CRM, komtabopaunonnsie CRM, komOunupoBanusie CRM.



Tema 6. CEM: YnpaBieHue OnbITOM KJIMEHTOB

[TorpeOuTenbCKkuil OMBIT Kak BeAyIIuid (axkrop BHIOOpa TOBapa: METOABI M3YYEHUS U
CIOCOOBI HCIIOJb30BaHHUS B COBPEMEHHOM MapKEeTHMHTOBOM NpakTHKe. Pa3BuTme TexHomoruit
yIpaBJIeHUs] MOTPEOUTENBCKUM OIBITOM (consumer experience management). CEM: cniocoOsr
GopMHUpOBaHUS W HaNpaBlICHUS UCNONb30BaHMA. «KapThl MOTPEOHTENBCKOrO  OMBITAY.
Ietimudukanus (gamification) morpebuTensckoro ombita. [IpuMepsl TeHMHPHUIMPOBAHHBIX
IPOEKTOB POCCUHCKUX H 3apyOeKHBIX KOMITaHHH.

4. MarepuaJjbl TeKylero KOHTPOJIsl yCIeBAeMOCTH 00y4Yaromuxest U (poH 1
OLIEHOYHBIX CPEICTB MPOMEKYTOYHOM ATTECTAIUM MO IUCHUIIIHHE

4.1. ®opMbl W MeTOIbI TEKYIIEro KOHTPOJISI YCHEeBAEMOCTH, OOyYAIOIIHUXCHA M
MPOMEKYTOYHOM aTTeCTAlMM.

4.1.1. B xone peanuzanuu aucuummmusl 51.B.J1B.01.22.08 «AHAJIM3 NOBedeHUs
HHTEPHET-NO0JIb30BaTe/eiD> MCNOAb3YIOTCSl Cielylolue MeTOAbl TeKyllero KOHTPOJs
ycrneBaeMoCTH 00y4YaIomINXCsi:

IIPY MIPOBEJICHUH 3aHATHI CEMHUHAPCKOTO THIIA:

- ompoc (O);

- auenyt (J1);

P KOHTPOJIE PE3YJIETATOB CAMOCTOSTEILHOU PAabOTHI CTYICHTOB:

- nomarnee 3aganue (/13);

- pgoxnan (H10).

4.1.2. ®opma u cpencrTBa (MeToAbl) NPOBEACHUS MPOMEKYTOYHOM aTTeCTALMA
[TpomexxyTodHAsl aTTecTanusi MPOBOIUTCS B BUJC dK3aMeHa B (OpME YCTHOTO OTBETa Ha JiBa
BOIPOCa U3 MPEJIOKEHHOTO CITUCKA.

4.2. MarepuaJibl TeKyLIero KOHTPOJIsl yCIIeBaeMOCTH
I'mybokoe ycBoeHHe marepuasia 00€CleuyrBaeTCsl COYETAaHUEM MPAKTHUUECKUX 3aHATHH U
CaMOCTOATENILHOW PabOThI CTYJEHTOB C JINTEPATypoil, paboTON B IPYNIOBBIX MPOEKTAX.

Bonpocs! 15 caMoCTOATENbHON MOATOTOBKH 110 TEMAM.
Tema 1. [ToBenenue norpeOuTeNel: KOHIENTYyalIbHbIE MTOJIOKEHUS; BHYTPEHHHUE U
BHEIIIHUE (PAKTOPBI, BIUAIOLINE Ha MIOBEIEHUE TOTpeOuTeneit
1. TloBenenue norpedureneil: npeaMeT U 00BEKT, UCTOPUS U3YyUEHHS, METO/IbI U MOJIEIIH.
[To3naBaTenbHbIE MPOIIECCH] U (POPMUPOBAHUE MTOBEACHUS OTPEOUTENEH.
ConuanbHO-TICUX0JIOTUYECKUE (PaKTOPhI MOTPEOUTENHCKOIO OBEICHUS.
MotuBaius noTpeOUTENbCKOrO MOBEACHHUS.
ITepconasIbHBIE IEHHOCTH.
JKuzHeHHBIH CTUIIB U pecypchbl TOTPEOUTES.
3HaHUS U OTHOIICHUS MTOTpEOUTENEH.
BnustHue KynpTypbl Ha IOBECHUE OTPEOUTENEH.
ConmanbHas cTpaTU(UKanus o0I1ecTBa U MoBeIeHHE NOTpeOuTeNei.
. IlepconanbHO€e U TPYIIIOBOE BIUSHUE HA MOBEACHUE MOTPEOUTENEH.

©CoOoN R WD

[EEN
o

Tema 2. [Iponiecc npuHATHS penieHus O MOKYIIKe

[Tponecc nmpuHATHS MOTPEOUTENBCKUX PELICHUN: CYITHOCTb, ATAIlbl (DaKTOPBI BIUSHUS.
Oco3HaHue noTpeOHOCTEN U UX BUIBI.

BrrsaBnenue notpebHOCTEN.

WHpOopMallMOHHBIM TMOMCK W OrpaHUYEHUs, CBS3aHHbIE C IPOLIECCOM IOHMCKa
UHpOpMaLIUH.

5. Bwuabl pucKOB MpH NPUHATHH PELICHUN O MOTPEOICHUH.

Y



no

CrpaTeruu NpuHATUA PEIICHUN: KOMIICHCALIMOHHAsI, HEKOMIICHCALIMOHHAs, DBPUCTHUKA.
Buasl neiictBuil Ipy IPUHATUU PELLICHUMN.

Llena kak (pakToOp IPUHATHS PEILICHHH.

IToxyrno4yHble HAMEPEHUS U TUIIBI IOKYTIOK.

. IlocnenokymnouyHoe NoBeJeHUE TOTPEOUTEIS.

. ITocnenokymnouHsIid AUCCOHAHC U MAPKETUHTOBBIE CTIOCOOBI €T0 MPEOI0JICHHS.

. Manunynsamust noTpeOUTENTbCKUM TTOBEICHUEM.

. «Boponka nmotpedureneii».

. OnnaitHoBbIe MOJIeNN TIOTpeduTenbekux perreHuiit (ZMOT): nocTOMHCTBA U HETOCTATKH.
. IloTpeburenpckre HaMepEeHHsI: BUJIbI, CIIOCOOBI BBISIBJICHHUS.

. Pabota ¢ moTpebuTenbcKUMU HAMEPEHUSIMHU B COIIMATIBHBIX CETAX.

Tema 3. @akToOpbl, ONpenesIONIre MOBEACHUE ToTpeduTeneit B mudpoBoii cpene
®dakTopsl BIUSAHKS Ha MOBEICHUE MTOTpeduTeneii B iudpoBoit cpene u oduiaitH cpene.
[lenoBas monuTHKa (L€HBI, CKUIKU, IIEHOBAS IPO3PAYHOCTh, CTAOUIBHOCTD).
be3omacHocTh (cucTeMa 3alIUTBl MEPCOHANBHBIX JIAHHBIX IOTpeOUTENel, 3aluTa
TpaH3aKLUH, JOCTOBEPHOCTh HH(OPMALIUH, TOBEPHE MOTPEOUTENs).

KoncyneTupoBanue (kBamu@HKaus KOHCYJIbTAHTOB, JTOCTYITHOCTb, HAJIHYUE, CIIOCOOBI
KOHCYJIBTAIMi, HATHYNE UHTEIUIEKTYaIbHBIX CUCTEM).

Caiit (MOOMIIbHOE TPUIIOKEHHE, HHTEP]EiiCc, KOHTEHT, AU3aiiH).

O6cnyxuBanue (opopMIIeHHE 3aKa3a, CKOPOCTh OOCITYKUBaHUS, BpeMsi 00CTyKUBAHUS,
OpraHMu3aIys TOCTaBKU U OIUIATHI).

[IpenocraBnenue uHpopmanuu (Haauyue HEOOXOAMMOW HH(POPMAIMH, JOCTYIHOCTD,
BO3MOXXHOCTh ~ 3allpOCUTh  JOTMOJHUTEIbHYIO  HHGPOpMAIUIO,  JOCTOBEPHOCTH
uH(pOpMaIU, CHCTeMaTU3anus HHHOPMAIINN ).

CTuMyTHPOBAHHE MTOBTOPHBIX TPOIAK.

Tema 4. Tpancdopmarus noseaeHus norpedureneit B uudpooii cpene

WHCTUTYTHI TOTpEOIeHUs.

1.

ar e

NoakowdE

Crparernn KOHBEPreHIMH pUTEHsa ¢ JOCYTrOBBIMH, KYJIbTYPHBIMH, 00pa3oBaTeIbHBIMU
UHCTUTYTaMH.

HlonuHr Kak conManibHas aKkTUBHOCTh, UTPa, JOCYT, 3aBUCUMOCTb.

loypymunr u Be6pymusnr. ™

HlonuHr BrieYaTIeHU»: HOBBIE CLIEHAPUU MTOKYNATENbCKUX PEIIeHUH.

OxujaHue M MpeaBKyIIEHHE KaK KIo4eBble (DAKTOpbl MPUBICUYEHUS U yIEpXKaHUA
HOTpEeOUTENS B MECTE MPOJaXK.

O¢ddexkTuBHBIE CcOLMATIbHbIE TEXHOJOTUH, IOCTPOCHHBIE HA UCIOJb30BAaHUM 3TUX
(bakTOpOB: Mpecc-pesin3 TOBApOB/yCIyT, eMoHcTpanus, life placement u np.

Tema 5. CRM: cuctema ynpasieHus B3aMMOOTHOLIEHUSMU C KIIMEHTaMHU
CRM: crioco6b1 (hopMHUPOBaHUS M HATPABIICHUS UCTIOTB30BAHMSI.

Kak noctpouts CRM cuctemy Ha npeanpusTuu.

[Tpunuuns! pabotel CRM-cuctemsl.

Onepannonnsie CRM.

Ananmutnueckue CRM.

Konnabopammonnsie CRM.

Kom6unuposanusie CRM.

Tema 6. CEM: YnpaBineHue ONbITOM KJIMEHTOB



o &

[ToTpeOuTEenbCKUil ONMBIT KaK BeAyIIUH (akTop BBHIOOpA TOBapa: METOIBl M3YyYCHHS U
CHOCOOBI UCTIONIb30BAHUSL.

Pa3zBuTHe TeXHOJOrHM yHpaBieHHsS NOTPEOUTEIBCKHM OMBITOM (CONSUMEr experience
management).

CEM: cnioco6b! opMUPOBAHUS U HATIPABIICHUS UCTIOIH30BAHUSI.

«KapTsl TOTPEOUTETHCKOTO OIIBITA.

[efimudukanus (gamification) moTpeOUTENBCKOTO OMBITA.

IIpuMmepHas TeMaTHKa JOKJIAJI0OB

©ooNo Gk owdE

e N N e N N ol
coO~NO O~ WNEO

Knaccudukanus TUIIOB moTpeduTesnei.

BrusiHue cructemMbl IEHHOCTEH Ha TIOBECHUE TTOTPEOUTEIICH.

MeTo1bl OLIEHKU CUCTEMBI LICHHOCTEN U UX XapAKTEPUCTHKA.

«CTuUJIb )KU3HW» U €r0 BIUSHUE HA TTOBEJICHUE TOTPEOUTEICH.
XapakTepucTUKa OCHOBHBIX METOJIOB OLICHKU CTHJIS )KH3HHU.

Poutb omrynienuii B GopMUPOBAHUY MTOBEICHUS TTOTPEOUTENIEH.
Bocnpusitue, ero Mmexanusm U BO3JEICTBUE HAa IOBEIEHUE IOTPEOUTENEH.
BrnusHre namsTy Ha MoBeieHNe MOTpeOuTeNei.

3nanus1. Busbl noTpeOUTENbCKUX 3HAHUNA U METOABI UX HCCIICIOBAHUS.

. POIb KOTHUTUBHBIX MTPOLIECCOB B MO3UIITMOHUPOBAHUM TOBAPOB U YCIYT.

. COOTHOIIIEHHE MMOHATUMN «TTOTPEOHOCTHY, KMOTHBY, KMOTHUBALIUS.

. XapaKkTepucTUKa BEAYIIUX MOTUBOB MOTPEOUTEIHCKOTO TOBEACHUSI.

. XapaKTepuCTHKa OCHOBHBIX TEXHOJIOTUI MaHUIYJTUPOBAHUS MTOBEIEHUEM MTOTPEOUTES.
. OtHOmIeHUs1. OCHOBHBIE KOMIIOHEHTBI OTHOLIEHUM U UX B3aUMOCBSI3b.

. Kynbrypa. Xapakrepuctuka ¢pakropoB, GOpMUPYIOLIUX KYIbTYPY.

. I'pynmna. XapakTepucTrKa OCHOBHBIX THIIOB Pe)epEeHTHBIX TPYIIIL.

. ’Ku3HEeHHBII LUK CEMbH U MOKYNATEIbCKUE MPEIOUYTCHHUS.

. XapaKTepucTHKa Mporecca NPUHATHS PEeLUICHHs] TOTPEOUTEIISIMU.
19.

THIBI MOKYIIOK.

[IpuMepHas TeMaTHKa JUCITYTOB

CoNarLDdE

PR RPRRPRRERRRERRE
OO ~NOoOOMWNEO

[ToBenenue notpeduTeneit Kak GakTop pa3BUTHUS TPOU3BOICTBA.

[ToTpebuTtensckoe moBeaeHNEe KaKk KOHCTPYUPOBAHUE UCATHHOTO (JKeIaeMoro) oopasa.
W3mepenne u nueeneqoBaHue MOTHBALIUN.

Teopus INIHOCTHBIX YEPT.

Brnusinue penuruu Ha moTpeOUTENBCKOE TTOBEICHUE.

Brnusinue >THUYECKOM MPUHAATIE)KHOCTH Ha TOTPEOUTETHCKOE MTOBEICHHE.

Brnusinue npuHaAexKHOCTH K COLIMATIBHON TPyTIe Ha TOTPEOUTETHCKOE MOBEICHHUE.
Brnusinue pedepeHTHBIX TPy Ha MOTPEOUTENHCKOE MTOBEICHHE.

Brnusinue cembr Ha MOTPEOUTETHCKOE MTOBECHHE.

. BnusiHue nomoxo3siicTBa Ha MOTPEOUTEIHCKOE TIOBEACHHUE.

. BiusiHue U3BECTHBIX JINYHOCTEN M aBTOPUTETHBIX JIUI] Ha TOTPEOUTEIbCKOE MOBEACHHUE.
. OcoO6EeHHOCTH CETMEHTOB POCCUICKOTO PHIHKA.

. IlpuHiun ynpasiieHUs MOBeIEHUEM TOTPEOUTENS.

. Anddepenumanus norpeduteneii no ypoBHIO 10X0J10B.

. IloBeeHUYeCcKIe aCTIeKThI IPUHATHS SKOHOMHUYECKUX PEIICHUH.

. BpeMeHHBIe pecypchl MOTpeOUuTeIs.

. Ilo3HaBaTeIbHBIE TPOIIECCHI YEIOBEKA.

. IIpouiecc 06yuenust morpeduTens.

. @opMHUpoOBaHUE OTHOILIEHUH MOTPEOUTENEH.



20. Cucrempl CRM kak MHCTPYMEHT ISl TOBBIMIEHUS () PEKTUBHOCTH MAPKETUHT OBOTO

BO3CUCTBUS HAa OTPEOUTEIIS.

HDI/IMCDHaSI TEMATHUKA ITPAKTHYCCKHUX 3aZ[aHHﬁ 1O JUCITMITJIIMHEC

3amanue 1. @akTophl BIUSHUSA HA TIOBEACHHUE MOTpeOHUTENeH B IMPPOBOH cpelie.
CryneHT BBIOMpaeT KOMIAHMIO, pabOTaroIlyo B IU(POBOI cpele M aHAIM3HUPYET CIEAYIOIIHNe

peocTaBlieHne HHPOpMAIUH;

COCTAaBIIAIOIIHE:
1. 1eHOBas MOJMTHKA;
2. 0€e30I1acHOCTE;
3. KOHCYJbTHPOBAHHUE;
4. cair;
5. oOcmykUBaHUE;
6.
7.

CTUMYJUPOBAHUEC ITOBTOPHBIX IIPOJAK.

4.3. [IpomeskyTOUHAS ATTECTAUA
4.3.1. IlepeueHb KoMIeTeHIUII 0oOpa3oBaTeibHOH mNporpaMmmbl. UHIMKATOPBI M

KPUTEPHUHU OLlEHUBAHMSI KOMIeTeH U

Kon Haumenosanue Kon HanmenoBanue nHAIMKaTOpA
KOMIIETEHIIN U KOMIIETEHIINHU WHIUKAaTOpa KOMITETEHII
KOMITETEHIIUHA

CK OC LA- | CnocobeH aHamu3upoBaTh CK OC LA- | Pemaer 3amaun, CBSI3aHHBIE C

24 JIaHHBIEC B CETU UHTEPHET 24.1 KOMMYHHMKAllME€d KOMIIAHUU C
JUIS1 BBIOOpa ONTUMAJIBHBIX MOTpeOUTEIIMU B CceTH
KaHaJI0B KOMMYHUKAIUH C WHTEPHET, B chepe eé
MOTPEeOUTENSIMU B MapKETUHIOBOM JIESATEIHLHOCTH,
uudpoBoii cpene UCIIONB3YSI TEOPETHYCCKHUE
3HAHUS u MPaKTUYECKUE
HaBBIKU
HNuauxarop Kpurepun
OlEHMBAHUSA OuenuBanus

CK OC LA-24.1 Pewmaer 3anauu, | ba3oBblil ypOBEHb - 3Ha€T OCHOBHBIE HHCTPYMEHTHI
CBA3aHHBIE €  KOMMYHHUKAllMEH | MAPKETHMHIOBBIX KOMMYHHUKAIMN B CETH UHTEPHET U
KOMIIAHUU C TOTPEOUTENSIMU B CETH | TEHJICHIMU X Pa3BUTHUSA

WHTEPHET, B chepe eé

MapKeTHHFOBOﬁ ACATCIIBHOCTH, IToBBIIIEHHBIH YPOBCHBb — MOXKET aHAJIU3UPOBATH
HCIIOJIb3Yyd TCOPCTHUYCCKUC 3HAHUA U I/IH(l)OpMaHI/IIO, MOJTYYCHHYIO U3 CaMOCTOATCIbHO
MMPAKTHYCCKHUEC HABBIKU H0ﬂ06paHHLIX HUHTCPHET-UCTOYHUKOB, JJIS1 BBISIBJICHUS

NpEeuMyIi€CTB U HEJOCTATKOB Pa3JINYHbBIX
KOMMYHHKAIIUOHHBIX HHCTPYMCHTOB CECTH UHTCPHCT,
HCIIOJIB3YEMBIX KOMIIaHHUAMU B MapKeTHHFOBOﬁ
JACATCIIbHOCTH.

N

4.3.2. TunoBble OLCHOYHBIE CPEICTBA
JK3aMeH B (popMe YCTHOTO OTBeTa Ha /IBA BONPOCA U3 NMPeIJI0KeHHOI0 CIHCKA.
IIpuMepHbIe BONPOCHI IK3aMeHa:

IToBengeHue HOTpC6HTeHeﬁZ npeaMeT U 06’LeKT, HUCTOpUS U3YUYCHHA, MCTOABI U MOJCIIN.
Ilo3HaBaTenbHEIC MMpoHECChbl U (bOpMI/IpOBaHI/IC IIOBCACHUA HOTpe6HTeﬂeﬁ.
COI_II/IaJ'IBHO-HCI/IXOJIOFI/I‘-ICCKI/IC (I)aKTopBI HOTpC6I/ITCJIBCI(OP0 IIOBCACHHUA.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

30.

31.
32.

33.
34.
35.
36.
37.
38.
39.
40.
41.

42.

MoTtuBanus noTpeOUTENHCKOTO OBEICHUSI.

IIepcoHanbHbIE LIECHHOCTH.

JKv3HEeHHBI CcTUIIL U peCypChl HOTPEOUTES.

3HaHUS ¥ OTHOILEHHS TOTpeOuTENei.

BrnusiHre KynbTyphl Ha OBeIeHHE TOTpeOuTeNei.

CornmanbHas crpatudukarys o0IIecTBa U MOBEICHUE MTOTPEOUTENICH.

. IlepconanbHO€E U TPYIIIOBOE BIUSHHUE HA MIOBEICHUE TOTPEOUTEINCH.

. Ilpouiecc mpuHATHA TOTPEOUTEITBCKUX PELUICHUN: CYIIIHOCTb, ATAIbI (DAaKTOPBI BIUSIHUS.
. Oco3HaHue MOTpeOHOCTE!N 1 UX BUJIBIL.

. BeisiBieHne notpedHOCTEH.

. UHpopManmoHHBI OUCK ¥ OTPAaHUYCHHUS, CBSI3aHHBIE C TIPOIIECCOM MOUCKA

nHpopmanuu.

Buel puckoB npu NpUHATUN PELIEHUH 0 TOTpeOIeHUH.

CrpaTeruu NpuUHATUS PELICHUI: KOMIICHCAIMOHHAsI, HEKOMIIEHCAIIMOHHAs, IBPUCTHUKA.
Buppl neiicTBuid pu NpUHATHAU PELUICHUM.

I{ena kak (hakTOp MPUHATHUS PEIICHHI.

[Toxymno4yHble HAMEPEHUS U TUIIBI TOKYIIOK.

[Tocnenokyno4yHoe noBeIeHUE MOTPEOUTENS.

[Tocnenokyno4yHbIi AUCCOHAHC U MAPKETHHTOBBIE CIIOCOOBI €0 MPEO0 I0JICHUS.
MaHunynsaus noTpeOUuTEIbCKIM TOBECHHEM.

«BopoHKka motpeouTenei».

OmnaitHOBBIE MOJIeH OTpeOuTenbCKuxX pemernii (ZMOT): 10CTOMHCTBA M HETOCTATKH.
[Torpeburensckre HaMEPEHUS: BUJIBI, CIOCOOBI BBISIBIICHUS.

Pabota ¢ moTpeOuTeIhCKUMU HAMEPEHUSMHU B COLUATBHBIX CETSX.

®dakTopkl BIUSHUS HAa TIOBEJICHUE IMOTpeOuTENNel B IUGPOBOH cpesie u oduIaliH cpee.
[lenoBas nmonuTHka (1E€HbI, CKUAKHU, IIEHOBAsK TPO3PAYHOCTH, CTAOMIIBHOCTS ).
be3omnacHocTh (cHUcTeMa 3alUThl IEPCOHANBHBIX JaHHBIX OTPEOUTENEH, 3aIuTa
TpaH3aKIU, JOCTOBEPHOCTh HH(POPMAIINH, IOBEPUE TTOTPEOUTEINS).
KoncynbpTupoBanue (kBanuuKaius KOHCYJIbTAHTOB, JOCTYITHOCTh, HAIMYNE, CITIOCOOBI
KOHCYJIBTAINH, HATHYNE HMHTESIUICKTYaTbHBIX CHCTEM).

Caiit (MOOMIIbHOE NPUIIOKEHHUE, HHTEPPEIC, KOHTEHT, AU3aiiH).

OO6cnyxuBanue (ohopmIIeHHE 3aKa3a, CKOPOCTh 00CTyKMBaHUS, BpeMs 00CITyKUBaHUS,
OpTraHMU3aIMs TOCTaBKU U OILIATHI).

[TpenocraBnenue nHGoOpMAIUH (HaTM4Me HEOOXOAMMON HH(POPMAITUH, TOCTYITHOCTb,
BO3MOXXHOCTH 3aIIPOCUTH JIOTIOTHUTENBHYIO HH(POPMAIIHIO, TI0CTOBEPHOCTh
uH(pOpMaIliU, CHCTeMaTu3alus HHHOpMaInn).

CTuMynupoBaHHe MOBTOPHBIX MPOAAK.

WHCTUTYTHI TOTpeOIeHNS.

CrpaTeruu KOHBEPreHIIUN PUTEIIa C JOCYTOBBIMHU, KyJIbTYPHBIMH, 00pa30BaTEIbHBIMU
WHCTUTYTaMHU.

[IlonuHT Kak colaibHas aKTUBHOCTh, UTPA, JOCYT, 3aBUCUMOCTb.

loypymusr u Be6pymunr. "

[lonuHT BrieYaTIeHU»: HOBBIEC CIIEHAPUU MTOKYMATEIhCKUX PEIICHUN.

OxwuIaHre ¥ MPEJBKYIICHUE KaK KITFOUeBBIC (PaKTOPBI MPUBJICUCHUS U YICPKAHHS
MOTpeOUTENSI B MECTE TIPOJIaXK.

D¢ eKkTUBHBIE COMATTLHBIE TEXHOJIOTHH, TOCTPOSCHHBIE HA UCIIOIh30BAHUH ITUX
(hakTOpOB: Tpecc-penn3 TOBAPOB/yCIIyT, neMoHcTparnus, life placement u ap.

CRM: crioco6b1 (hopMHUpPOBAaHUS M HATPABIICHUS UCTIOIH30BAHMS.
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43. Kak moctpouts CRM cucteMy Ha NpeanpHusTHH.

44, Tpunuuns! padbotel CRM-cuctemsi.

45. Onepanuonnsie CRM.

46. Ananutuaeckue CRM.

47. Konnaboparmonnsie CRM.

48. KomObunupoBanusie CRM.

49. TloTpeOUTENbCKUI OIBIT KaK BEAYIIUH (haKTOp BHIOOPA TOBAapa: METObl U3yUCHHS U
CII0COOBI UCIIOIb30BAHUS.

50. Pa3BuTHE TEXHOJIOTHUI yIIpaBICHHS NOTPEOUTEIHLCKUM OIBITOM (CONSUMeEr experience
management).

51. CEM: crioco6b1 pOopMHUPOBAaHUS M HAIIPABJICHUS UCIIOJIb30BAHMUSL.

52. «KapThl MOTPEOUTETHCKOTO OIIBITAY.

53. I'eiimudukarnus (gamification) moTpeOUTEIBCKOTO OIIBITA.

IxkaJia oneHuBaHNA.

()

dopma
NMPOMeKYTOYHOM

arrecrangum

Kpurepun
OLICHUBAHMSA

Onenka
(0anambl)

VYeTHblH
OTBET
JK3aMeHe

Ha

1. TlomHO packpbITO coAepXaHWE Marepuana  Owuiera:
HCUEPNBIBAIOIIUE M apryMEHTHUPOBAHHBIE OTBETHI HA BOIPOCHI B
ounere.

2. Marepuan u310KeH TPaMOTHO, B OIIPEICTICHHOM JIOTUUECKOU
MOCIIEI0BAaTEIbHOCTH, HEe TpeOyeT JOMONHUTENBHBIX MOSCHEHUH,
TOYHO MCTOJIB3YETCSl TEPMUHOIIOTHS.

3. JleMOHCTpHUpYIOTCS ~ TIIyOOKHME  3HAHUS  JUCHUILIIUH
CIEIUAIBHOCTH.

4. lanbl 000CHOBAHHBIE OTBETHI HA JOMOTHUTENBHBIE BOITPOCHI

(31-40)

1. OTBeThl Ha IOCTaBJIEHHBIE BOIPOCH] B OMJIETE U3JararTcs
CHUCTEMATU3UPOBAHO U MOCIIE0BATEIBHO.

2. JleMOHCTpHUpYETCS YMEHHE aHAJIU3UPOBATh MarepHall, OJHAKO
HE BCE BBIBOJIbI HOCAT apryMEHTHPOBAHHBIM W JOKa3aTeIbHbIN
XapakTep, B M3JIOKEHUHM JONMYyLIEHbl HEOONbIINe MpoOesb
(HETOYHOCTH), HE UCKA3HBILUE COJIEPKAHUE OTBETA.

3. Marepuan usnaraercsi yBepeHHO, B OCHOBHOM IIPABHJIBHO JIaHBI
BCE OINPEACICHUS U IOHATHS.

4. Ilpn oTBETE HA NONOIHUTEIBHBIE BOIIPOCHI KOMUCCUU IOJIHBIE
OTBETHI JIaHbI TOJBKO MPH MTOMOIIY HABOASIINUX BOIIPOCOB.

(21-30)

1. HemonHo wiM HEMOCIEAOBATEIBHO PACKPBITO COACpPIKAHUE
MaTepuaia, HO MOKa3aHo 00Ilee MOHUMAaHKe BOTIPOCa.

2. Wmenuce 3arpymHeHHS WA  JOMYIIEHHI OIMMUOKH B
ONpeNeJICHUH  TOHATUM,  HCIOJIB30BAHUU  TEPMHUHOJIOTHH,
UCIIpaBJIEHHBIE MOCIIE HABOJSAIIUX BOPOCOB.

3. JIeMOHCTpUpPYIOTCS TOBEPXHOCTHBIE 3HAHUS JIUCIUILINH
CIELUAbHOCTH; UMEIOTCS 3aTPYIHEHHUSI C BHIBOJAAMM.

4. Ilpu oTBeTe Ha MOMOJHUTEIbHBIE BONPOCHI KOMUCCHUU OTBETHI

(11-20)
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= Kpurtepun Onenka
S
= = OLlCHMBAHUS (0asIbI)
= =
]
2 2 =
S X 9
& & &
Z E
S =
=
JTAFOTCS TOJIBKO MPH IMOMOIIY HABOJSIIMX BOIIPOCOB.
1. Marepuan wu3naraercs HemnocienoBarenbHo, comBunBo, He | (0-10)
MPEJCTaBISIeT OMPEICICHHON CUCTEMbl 3HAHUN MO JTUCIUILIMHE,
HE PacKpbITO €0 OCHOBHOE COJIEPIKAHHE.
2. Jlomny1ieHbl rpyOble OUTMOKHU B OMPEIEICHUSX U MOHATHSX, TPU
MCIIOJIb30BaHUK TEPMHHOJIOTMH, KOTOPhIE HE UCIPAaBJICHBI MOCIE
HaBOJSIINX BOIIPOCOB.
3. JleMOHCTpUpyeT HE3HaHHE U HENOHHMaHUE CyIIeCTBa
9K3aMEHAlIMOHHBIX BOIIPOCOB.
4. He paHbl OTBETHl HA JIONOJHUTEIBHBIC WM HABOISIINE
BOIPOCHI KOMHCCHUHU.
B Teuenune cemecTpa IIpomeskyTounas nuToro
arrecTauus
0-60 GamoB Max 0-40 GamioB Max 100 6amioB

B Teuenme cemectpa oOydaromye BBITOJMHSIOT NMPAKTHUYECKUE 3a/laHMs, y4acTBYIOT B
aucnyTax u oocyxaenusx. O0mas cymma 6ansos 3a paboty B cemectpe 60.

[TpomexxyTodyHas arTecTanus MPOXOTUT B BHIIE YCTHOTO 3K3aMEHA, 32 KOTOPBIA MOXHO
Habpatpb 40 OamioB.

Ixana UTOroBBIX 0AJJI0OB 32 KYpC

Cymma  o6annoe N
3auem 3auem c ouenkoii IK3amen
3a OUCYUnNJIUHY
0-40 He 3aureno He HeynosnersopurenbsHo
3a4TeHO (HEYIOBJIECTBOPHUTEIIHHO)
41 — 60 3auTeHo 3auTeHo (yIOBIETBOPUTENHHO) YIOBJIETBOPUTENBHO
61 —80 3auTeHo 3auTeHo (X0poIo) Xopoio
81- 100 3a4yTeHo 3auTeHo (OTINYHO) OTnu4HO

4.4. Metoguveckne MaTepuaJibl

B HpOIIGCCG HpeHOI[aBaHI/IH I[aHHOI\/'I JOUCIHUITIIINHBI I/ICHOJ'H)?;YIOTC?I KaK KJIACCHUUYCCKHUC
METO/IbI O0Y4YeHHUs (CEMUHAPHI), TAK M PA3TUYHbBIE BUIBI CAMOCTOATEIBHOM PabOTHI CTY/IEHTOB 110
3aJIaHUIO TIPETIOIaBaTeNsl, KOTOPhIE HAMPAaBICHbI HA PA3BUTHE TBOPUYECKHUX KA4eCTB CTYACHTOB U
Ha MOOIIPEHUE UX UHTEIJUIEKTYaJIbHbIX UHUIIMATHUB.

B pamkax mgaHHOTO Kypca HCHOJB3YIOTCS TaKWe aKTUBHBIE (OpPMBI OOy4YeHHS, Kak:
IMOJITOTOBKA JIOKJIAJ0B.

B  npomecce  mpemomaBaHusi  BBITIOJIHsSIETCS  oOmieoOpazoBarenbHas  3ajadya:
COBEpIIICHCTBYETCSI HABBIK MPUMEHEHHS KPUTUUYECKOTO aHanu3a MpHu paboTe ¢ MHQOpMAIHEi,
pacmupsieTcst KyIbTYypHBIH M NpOoQecCHOHATBHBIA KPYyrozop CTyaeHToB. OIHOBpPEMEHHO
BBIITIOJITHSCTCA W BOCIIUTATCIIbHAA 3aJ1a4ya — (bOpMI/IpOBaHI/Ie aKTHBHOﬁ )I(PISHCHHOI)’I IIoO3naun
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CTYJE€HTOB, BOCIIUTAHUE TOJEPAHTHOCTH M YBaKEHMsI K TyXOBHBIM LIEHHOCTSM pa3HbIX CTpaH U
HaponoB. CTyaeHThl NpUOOPETalOT HAaBBIKM W YMEHHS HE TOJIBKO CaMOCTOSTEIbHOH, HO U
COBMECTHOH paboThl B IpylNax, 4YTo CHOCOOCTBYET (POPMHPOBAHUIO YMEHHUs OOLIEHHs APYT C
JPYTOM B KOJUIEKTHBE, OBITH TIOJHONPABHBIM YICHOM pabodeid ITpyIibl 00IIecTBa.

JlaHHas mporpaMma CTPOUTCS C Y4YETOM psa NEeJarori4eckMxX M METOIMYECKHX
HPUHIUIIOB.

[TpuHIMDO KyIBTYpPHOH M IeJaroruuyeckoi 1enecoo0pa3HOCTH OCHOBBIBAETCA Ha 0TOOpe
TEMaTUKHU Kypca.

[IpyHIMO aBTOHOMHUHM CTYJIEHTOB pEaJM3yeTCs OTKPBITOCTbIO MHMOpManMMU AJs
CTYJCHTOB O CTPYKType Kypca, TpeOOBaHUAX K BBIIOIHEHUIO 3a/IaHU, COepKaHHe KOHTPOIS U
KPUTEPHUSIX OLIEHUBAaHMS pa3HbIX BHUJIOB YCTHOM UM NHMCbMEHHOM paboTel. OpraHuzanus
ayIUTOPHOW M CaMOCTOATENBbHON paboThl oOecneyrBaeT ONpeeNEHHbI ypOBEHb JMYHON
OTBETCTBEHHOCTHU CTYJECHTA 3a Pe3yJIbTaThl.

5. Metoguueckue yKazaHus JJisl 00y4arOmUXCsl 0 OCBOEHHU IO M CIIATIIMHbI
Juctunmaa b1.B./1B.01.22.08 «AHanu3 TOBEACHUS  HMHTEPHET-TOIb30BaTENICH

M3y4YaeTcsl Ha MPOTSDKEHUWU OJHOTO CeMecTpa M 3aBepllaeTcs dK3aMeHOM. B xone oOyueHus
OCHOBHBIMH BHJIaMU yUEOHBIX 3aHSATHI SBISIOTCA CEMUHApCKUeE 3aHATHS. B xome ceMuHapckux
3aHATUNA PAcCCMaTPHUBAIOTCSI OCHOBHBIE MOHATHS TeM, YIIyOISIFOTCS M 3aKpEIUISIOTCS 3HAHUS
CTYIEHTOB I10 PALY PACCMOTPEHHBIX BOIIPOCOB, PA3BUBAIOTCS HABBIKA B COOTBETCTBUU C dTAllAMU
dbopMUpOBaHUS KOMIIETCHITHH.

Opranun3anus AesTeJbHOCTH
CTYIEHTA M0 BUIaM Y4eOHbIX 3aHATHIH

Bun yaeOHBIX Opranu3zanus 1esTeIbHOCTH CTYICHTa
3aHATUI
[IpakTuyeckue Ha mpakTudeckux 3aHATUSX OCYIIECTBIISETCS MPOpPabOTKa COAep KaHUS
3aHATHSA Kypca. Ilpu moAroToBKE K MPAKTUYECKHM 3AHATHSAM  CTYAEHTAM

HEOOXOIMMO O3HAKOMUTBCSI C HCTOYHUKaMM, Y4eOHOH JuTeparypoH,
PEKOMEHAYEeTCS] KOHCIIEKTUPOBAaTh HCTOUHUKH.

Bo Bpems mpakTHuUecKHMX 3aHATHM BO3MOXKHA Takas (opma pabOThl Kak
YCTHBIE  BBICTYIUIEHMSI ~ CTYJEHTOB 10  KOHTPOJIbHBIM  BOIpOcCaM
CEMMHApCKOro 3aHATHA. BpICTymieHHne Ha ceMHuHape JODKHO OBbITh
KOMITAaKTHBIM M Bpa3yMHUTEJbHBIM, 0€3 HEONpPaBJaHHBIX OTCTYIJIEHUN U
paccyxaeHuil. BeicTyruieHne npeanonaraeT caMoCTOATENbHOE U3JI0KEHHE
MaTepuaia, BIyMUYMBOE€ U CBOOOAHOE. Ba)kHO MOMHUTH, UTO, BBICTyHasi Ha
3aHSATHUH, CTYIEHT oOpallaercs K rpyIrne, a He TOJIbKO K IpernojaBarento. B
CBOIO O4Yepe/lb, OCTaJbHBIE CTYIEHTBHl JOJKHBI OCO3HAaBaTh BaXKHOCTb
BOBJICUEHHOTO YYacTHs B 3aHATHH, CIyIIaTb, 3aJaBaTb BOIPOCHI
BBICTyHarouieMy, (GopMylIMpoBaTh OTBETHblE peruiMkd. [lo okoHuaHuU
3aHATHA CTYAEHTY pPEKOMEHAYETCS IIOBTOPUTH BBIBO/IBI,
CKOHCTPYMPOBAaHHBIE Ha CEMHUHAape, MPOCJIEIUB JIOTUKY HMX IHOCTPOEHMS,
OTMETHB TOJIOKEHHUS, JIeXkKAale B UX OCHOBE. J{J1s1 oOnerdenus peaau3anuu
9TOM 3a/1a4M BO BpPEeMsl 3aHATUS PEKOMEHIYeTCs JIesaTh MOMETKH. B cimyuae
HETOYHOCTEH M (WJIM) HEMOHWMAaHMs KaKoro-JIMOO BOIMpOca MpPOMIEHHOro
MaTtepuana CTYAEHTy CleqyeT oOpaTHTbcs K MPENojaBaTeNio s
MOJyYeHHUsT HEOOXOIUMOW KOHCYJIbTallud M Pa3bsICHEHUS BO3HMKILEH
CUTYAaIIIH.

I[oxnaz[ Tema JOKJiaaa BBI6I/IpaCTC$I CTYACHTOM 1o COriTaCoBaHHUIO C
IMpennoaaBaTCiICM. Baxmo IIPpU 3TOM YUHUTHIBATh €€ aKTYaJIbHOCTh, HAYUYHYIO
pa3pa6OTaHHOCTL, BO3MOXXHOCTHb HaXOXICHUS HCOGXOI[I/IMBIX MCTOYHHUKOB
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Ui W3y4eHus TeMbl pedepara (IOKIana), UMEIOIIUECS Yy CTyAEHTa
HauaJbHbIC 3HAHUS U JIMYHBIA UHTEpEC K BHIOOPY JaHHOM TEMBI.

[Tocne BbIOOpa TEMBI [OKJIaJa COCTaBISETCS MEPEeYeHb HMCTOYHHUKOB
(MoHOTrpaduii, HaAyYHBIX CTATE€H, CIPABOYHOW JIMTEPATYphI, COAEpIKAIICH
KOMMEHTApHH, PE3yJIbTaThl HCCIEIOBAHUHN H T.I1.).

Jokiang - 53T0 caMmocTosATelbHas ydeOHO-HccieoBaTeabckas padora
CTYICHTA, TJIe aBTOpP PAaCKPBIBACT CYTh HUCCIIEAYEMOM MPOoOIeMbl, TPUBOJHUT
pa3iIuyYHble TOYKH 3pEHHsS, a TakKe COOCTBEHHBIC B3IVISAbI Ha Hee.
Conepxanue Marepuana JODKHO ObITh JIOTUYHBIM, U3JIOKEHHE MaTepuasa
HOCHT NMPOOIEMHO-TIONCKOBBIN XapakTep.

[TpumepHsbIe dTarnbl paboThl HAJ JOKIJIAIOM:

- (hopmynrpoBaHue TEMBI;

- moA0Op M HM3y4YEHHE OCHOBHBIX MCTOUYHUKOB MO TeMe (KakK MpaBHIIO, HE
Mmenee 10);

- cocraBienue oubnuorpaduu;

- 00paboTKa U cucTeMaru3aius nHHopMaIuu;

- pa3paboTKa 1UIaHa;

- HallMcaHue JI0KJIa/a,;

- yOIMYHOE BBICTYIIJICHHE C PEe3ybTaTaMH MCCIIeI0BaHUSI.

I'pynnosas ['pynmoBasi AMCKycCHSL - 3TO CPENCTBO, KOTOPOE IMO3BOJISIET OINpPEAEIUTH
JUCKYCCHS, ypoBeHb C(HOPMUPOBAHHOCTH TPOPECCHOHAIBHBIX HABBIKOB B YCIOBHSX
JUCITYT MaKCUMaJIbHO MPUOIMKEHHBIX K MpodeccuoHanbHol cpene. Moaeparmei

JMCKYCCHUU 3aHUMAETCs MpernoaaBareib, KOTOPBIM MpeiaraeT akTyajJbHYyI0
TeMy I AUCKYCCHUHU, CTABUT BOIIPOCHI, aKLIEHTUPYET BHUMAaHHE ayJUTOPUU
Ha HanOoJee 3HaYMMBbIX aCIIEKTax.

[TpoBenenue rpynnoBoi JUCKYCCHH MO3BOJISET OLEHUTh (POPMUPOBAHUE Y
CTy[IEHTa COOTBETCTBYIOIIMX HABBIKOB, B TOM 4YHCIIE YMEHHE CTaBUTh
npobieMy, OOOCHOBBIBaThH ITyTH €€ BO3MOXKHOIO pa3pelleHus, yMEHHUe
BECTU IMBWJIW30BAaHHBIA JMAJOl, OTCTAaMBaTb CBOK TOYKY 3pEHMUS,
apryMEHTHPOBAaHO OTBEYaThb Ha IPABOBbIE MO3MIMU HMHBIX YYAaCTHHUKOB
IpyNIOBON JTUCKYCCHUU, CTIOCOOHOCTh «HA XO/AY» OLEHUBATh CBOM U UYy>KUE
apryMeHTbI ¥ (aKkThl, CBOOOZHO ONEpUPOBaTh (PAaKTUYECKUM MaTEpUaIOM U
0e3 npeaBapuUTENbHON MOATOTOBKU 00padaThiBaTh BOSHUKAIOIIME BOIPOCHI
1 IpOOJIEMBI.

CeMHHap-IUCKYCCUSI MOKET COIEPKATh MIEMEHTBI «MO3TOBOTO LITYpMay:
YYaCTHUKH CTPEMSTCS BBIIBUHYTh KaK MOXHO OOJIbIlIe HJIeH, HE TIoABepras
UX KPUTHUKE, IIOTOM BBIJEJSAIOTCS IVIaBHbIE, OHHU OOCYXIAITCSI MU
pa3BHUBAIOTCS, OLIEHUBAIOTCA BO3MOXKHOCTU MX JIOKa3aTelIbCTBA WIIU
OIIPOBEPKEHMSL.

IMoaroroBka MHIAMBHAYAJTbHBIX T0KJIAJ0B U BbINOJHEHHE Mpe3eHTANMI MO TeMaM
Kypca

Kpurtepuu onieHuBaHus 10KJIa1a U NPe3eHTAIUMK:

Jloknag— oaMH W3 BWAOB MOHOJOTMYECKOHW peud, MyOiIuyHOe pa3BEPHYTOE
opuIabHOE COOOIIEHHE IO ONpeAeNEHHOMY BOIPOCY, OCHOBAaHHOE Ha MPUBJICYECHUU
JIOKYMEHTAJIbHBIX JaHHBIX. MOXKeT OBITh YCTHBIM HJIM MUCbMEHHBIM. B y4eOHBIX 1eJIsiX: J0KIIaa
— BHUJ CaMOCTOSITEJIbHOM Hay4HO-HCCJIEI0BaTeIbCKOW paldOoThI, 7€ aBTOP PACKPBIBAET CYTh
UCCIIelyeMOM MpOoOIeMbl; MPUBOJUT PAa3JIMYHbIE TOUKH 3PEHUs, a TaK)Ke COOCTBEHHBIE B3IVISbI
Ha Hee.

Jranbl padoTsl HAX J0KJIag0M. [lo100p U M3yyeHHe OCHOBHBIX MCTOYHUKOB IO TEME
(KaK ¥ Mpu HaNMMCAaHUU pedepaTa peKOMEHIYeTCsl UCIOIb30BaTh He MeHee § - 10 MCTOYHHUKOB).
Cocrasnenne 6udmuorpadpun. OO6padoTKa U cucTemMaru3anus Matepuaina. [loaroroBka BEIBOIOB

15



u o0o0menuii. Pa3paborka mmana pokimana. Hammcanwme. I[lyGnmuuHOe BBICTYIUIEHHE C
pe3yJbTaTaMi UCCleIoBaHUsA. B J0KIane COeqUHSIOTCS TPU KauecTBa MCCIIENOBATENs: YMEHHE
IPOBECTH MCCIIEJOBAaHUE, YMEHHE MPETOIHECTH Pe3ysbTaThl CIyIIATeNsIM U KBaJIU(PHULHPOBAHHO
OTBETHUTbH Ha BOIPOCHI.

OTAMUUTENbHBIMU YepTaMM JOKJIAJa SIBJISETCS HAy4HbIM, akaJeMHYeCKUH CTUIIb
U3JI0KEHUS, IOTHYHOCTB, MTOCIIE0BATEIbHOCTD, ICHOCTh, TOYHOCTh, aPTyMEHTHPOBAHHOCTb.

Jloknazn npeanonaraeT 4€TKOE OINpPEIeNIeHHE TeMbl, CBA3aHHOM ¢ HayyHOH IpOOIeMOH.
[IpenogaBarens OLEHUBAET, HACKOJBKO ITOATOTOBIEHHOE CTYACHTOM BBICTYIUIEHHE OTBEYAET
3asBJIEHHOM UM Teme. TekcT mokiana JOMKEH UMETh CTPOMHYH0 KOMIIO3UIUIO, JOJKEH OBITh
XOpOILIO CTPYKTYPUPOBAH, JUISl YETO CTYACHT JOJDKEH YMEThb CTPOHMTH BBICTYIUICHHE IO 3apaHee
onpenenéHHOMy IuaHy. OneHuBaeTcsi cBOOOJHOE BIIaJICHUE TEKCTOM, YMEHUE CTPOUTh YCTHOE
BBICKA3bIBaHME, @ HE 3aYMTHIBATH TEKCT MO JHUCTy. JlomyckaeTrcs TONBKO YTEHHE LUTAT W3
HAyYHBIX HCTOYHUKOB MU NpUMepoB. CTyIE€HT IOJDKEH BBLAEIUTh B CBOEM BBICTYIJICHUU
OCHOBHBIC TIOJIOKEHHsI, KOTOpbIE Haz0 CGOPMYIHPOBaTb B BUAE TE3UCOB U MPOJUKTOBATH
kosuteraM. OTIEJIBHO OLIEHMBAETCS HE TOJIBKO COZEp)KaHUE J0KJIaaa, HO U (opma ero mopauu:
YMEHHUE YCTaHABIMBATh KOHTAKT C ayIUTOpHEll, YMEHHE YJaBIMBAaTh PEAKLUIO CIIyIIaTeJei,
[OJy4aTh OOpaTHYIO CBs3b, OTBEYAaTh Ha BO3HHMKAmOIIME BoOHpochl. Jlokian mpennosiaraer
KECTKUH XpPOHOMETpax (IO IMpeABAPUTENIBHON JTOrOBOPEHHOCTU € mpernojasareneM - 1o 10
MUHYT). Heo6xonumo 00s13aTeNbHO YIOXKUTHCSI B YCTAHOBIIEHHOE BpEeMs, YCIIEB C/IEaTh BBIBOJ
(3akirouenue). Marepuan MOXXeT TpeOOBaTh JOMOTHHUTENIBHBIX WIITIOCTpPAIlUA: CXeM, TaOJIHiI,
HEOOJIBIINX PUCYHKOB, KOTOPbIE MOXKHO Pa3MECTUTh B IIPE3EHTALUH.

IIpe3eHTanus 1M03BOJIAET WJIIOCTPUPOBATH OCHOBHBIE IOJOXKEHMS JOKJIaja W Jenarhb
OpUBEAEHHBIE B BBICTYIUIGHHM MpUMepbl HamisAHbIMM. OHa He JOJDKHA IOJHOCTBIO
BOCTIPOM3BOANUTH TEKCT BbICTyIieHHs. llo mpaBmiaMm, mHpopmanus, npuBenEHHAs YCTHO, HE
JIOJKHA TTOJIHOCTBIO KOITMPOBAThCS Ha Cllaijiax.

Br1iensiror MHOKECTBO pa3HOOpPa3HBIX BUAOB npe3eHTanuid. OCHOBHBIMHU SBIISIFOTCS:

KOHCHEKT BBICTYIUICHMSI; Ta0iMLa; cXeMbl M TIpadUKu; TECTUPOBAHME; CIIANA-1IOY;
MOIYJIBHBIN JTOKJIAJ; U T.I1.

WnmocTpaTuBHBI Marepuan JODKEH ObITh JOCTATOYHBIM, HO HE UYPE3MEpHbIM, U HE
MMETh pa3BIIEKATEIIbHBIN, UTPOBOM XapakTep. AHMMHUPOBAHBIA PHUCYHOK B Ka4€CTBE yKpalICHUS
OTBJIEKAET BHUMaHUE

[IpakTdeckre peKOMEHIANH TP ITOATOTOBKE MPE3EHTALINH:

1. Ucnonb3yiite He Gose 2 TUIOB HIpU(TOB.

2. OnTuManbHOE KOJIMYECTBO CTPOK He Ooree 7.

3. KonnyectBo cuMBOJIOB B cTpoke He Ooie 40 (B TOM ymcie npooesl).

4. Vicnonb30BaHME 3aryIlaBHBIX U CTPOYHBIX OyKB O0JE€ryaeT YTE€HUE M PaclO3HABAHUE
cioB. Mcronp3oBaHue IBeTa, OOJBIIMX OYKB, YCHJICHME >XUPHOCTH, KYPCHBHBIH IIpUPT
MIOMOTAIOT BBIJICIUTH TJIABHOE.

5. Jlyume uurtaercss mpudt 6e3 3acedek (Hampumep, Arial). OntumanbHble WPUQTHI
(3aronoBok — 24-32; moA3arojaoBoK — 2-24; 0oCHOBHOM TeKCT — 18-24; moanucu nanubx — 20-2)

6. CrapaiiTech UCIOIB30BaTh MPOCTHIE, KOPOTKUE MPEIOKEHUS: YeM JJaKOHUYHEE TEKCT,
TEM BBIIIIEe KOHIICHTPAIMs BHUMAHUS Ha KITFOYEBBIX CIIOBAX).

IIpe3enTtanus He a0KHA TpeOOBATh MOAKIIOUEHUs K Internet U BBINONHATH CTOPOHHME
NPUJIOKEHUS (HaIpuMep, aHUMAIMOHHBIE POJIMKH, KOTOPbIE TPEOYIOT YCTAHOBKH KOACKOB H JP.).

6. YueOHas iuTeparypa u pecypchbl HH(POPMANUOHHO-TEJIEKOMMYHUKALMOHHOM
cetu "UnTepHeT'", BKIIOUAS NepevyeHb YUeOHO-METOAUYECKOr0 o0ecnevyeHus IJis
CaMOCTOSITeIbHOI padoThl 00y4aroIMXCs MO0 JUCHUIINHE

6.1. OcHoBHas TUTEpATYpA.
1. [ToBenenne mnorpebuteneit [DNAEKTpPOHHBI pecypc]: yueOHOe mocobue mms
CTYACHTOB BY30B, oOyuatonmxcsi mno crnenuansHoctd 080111  «Mapkerunry, 080301
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«Kommeprust (Toprooe neno)»/ I'.A. BacunbeB [u ap.].— DIEKTpOH. TEKCTOBBIC JTaHHBIC.—

Mockaa: IOHUTU-JAHA, 2017.— 238 c— Pexum JOCTYTIa:
http://www.iprbookshop.ru/81820.html .— 5BC «IPRbooks»

2. AntonoBa, H. B. Bocnpustue OpeHIOB U CTpaTeruu NOTPEOHTEIHCKOTO
nosenenus / H. B. Auronosa, O. U. Ilaroma. — 2-e m3a. — Mocksa: M3marenbckuil 1oM
Bricmieit mxonsl 3xonomuku, 2018. — 209 c¢. — ISBN 978-5-7598-1676-8. — Tekcr:
QNIEKTPOHHBIA // DnekrpoHHO-OmOmmoteunas cucremMa I[PR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/89566.html

6.2. JlononHUTENbHAS IUTEPATypA.

1. ['opsiinoBa, H.M. TloBenenune morpebuteneit [DIeKTpOHHBIA pecypc]: yueOHoe
nocobue/ ['opsitroBa, H.M.— DnekTpoH. TekcToBble AaHHbie.— Yenssounck: KOxHo-Y panbckuii
WHCTUTYT  yIpaBieHuss W dKoHomuku, 2017.— 272 c— Pexum  jgocryma:
http://www.iprbookshop.ru/81299.html.— 3bC «IPRbooks»

2. Menuksa, O.M. IloBenenue morpeOuTeneit [DNeKTPOHHBIA pecypc]: yueOHUK/
Menuksa O.M.— DekTpoH. TeKcToBble AaHHbIe.— Mocksa: JlamkoB u K, 2018.— 2018 ¢c.—
Pesxxum noctyna: http://www.iprbookshop.ru/85320.html.— 3BC «IPRbooks»

6.3. YuebHo-MeTonuueckoe obecreueHne CaMOCTOSITENIbHON paboTHI.

[Tonoxxenne 00 OpraHU3alMM CAMOCTOSTEIBHON pabOTHl CTYACHTOB (enepaabHOro
rOCyIapCTBEHHOTO OIOHKETHOTO 00pa30BaTeNIbHOTO YUYPEXKACHHUS BBICIIETO 00pa3oBaHUs
«Poccuiickas akageMusi HApOAHOTO XO3AWCTBA M TOCYIAPCTBEHHOW ciykObl mipu [lpesmmente
Poccuiickoit ®enepanuu» (B pen. npukaza PAHXul'C or 11.05.2016 1. Ne 01-2211).
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie _o_samostoyatelnoi_rabote.pdf

6.4. HopmaTiBHbBIE IPaBOBbIE JOKYMEHTHI.
1. 3akon PO «O 3amute mpaB morpeduteneit» or 7 ¢epans 1992 1. (¢ mociexyrommmu
U3MCHCHUSIMH).
2. ®epepanpHbiid 3ak0H oT 13.03.2006 N 38-D3 (pen. ot 08.03.2015) "O pexkname" (c u3M. u
JIOTL., BCTYIL. B cuity ¢ 25.05.2015)
3. 3axoH P® «O cpencrBax maccoBoit mHGopManuu» ot 27 nexadps 1991 r. (c mocnenyrommmu
W3MEHEHUSIMH ).
4. 3akoH P® «O ToBapHBIX 3HaKax, 3HaKax OOCIyXHBaHMS M HAUMEHOBAaHUAX MECT
IPOMCXOXKIEHUS TOBApOB» OT 23 ceHTs0ps 1992 1. (¢ mocienyonmmMu H3MEHEHUAMN ).

) 6.5. UnaTepHeT-pecypchl.

1. www.marketing.spb.ru — DHuukinonenus mapkeruHra. OauH u3 Haubosiee MOMYJISPHBIX
CallTOB, MOCBSAIIEHHBIX MapKEeTUHTY. COepKUT HHPOPMALIMIO KaK TEOPETUUECKOTro (IMyOIMKauu
[0 MapKeTHHTy, Oubnamorpadus), Tak M HPaKTUYECKOro (ImepeyeHb MAapKETUHTOBBIX (UPM,
OTYETHI [0 UCCIIEAOBAHMIM) XapaKkTepa.

2. wwwdp.ru — «4p.ru — e-KypHaT 1O MapkeTHHry» — CalT MOJHOCTBIO IOCBSIIEH
MapKeTHHTY; COJEpPKUT HHTEPECHbIE TEOPETHUYECKUE MaTepuaybl MO pa3IMYHBIM acleKkTaMm
MapKeTHHTa, a TaKKe paszell, MOCBSIICHHBIH pe3ylbTaraM MapKeTHHTOBBIX HCCIICIOBAHHIA.
Kpome Toro, Ha caiiTe ecTh KHW)XKHBIM MarasuH JAeJOBOHM JHUTeparyphl, KaTajor CChUJIOK Ha
pEeCypChI CeTH.

3. http://www.brandtop.ru - u3BecTHbIE OPEH/IbI U UX MPOJBUKCHHUE.

4. http://www.russbrand.ru - O1. )xypHan o 6peraunare B Poccun.

5. www.consultant.ru - CripaBounas npaBoBas cucrema KoncynsrantlLmtocy.

7. MarepuaJibHO-TeXHHYecKas 0a3a, HH(POPMaLMOHHBIEC TEXHOJIOTHH, IPOrPAMMHOE
odecneyeHre U MHGPOPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI
TpeGoBanus Kk ayaUuTOpHsIM (IOMEILIEHHUSIM) JJISl IPOBEJCHUS 3aHATHIA:
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Jns mpoBeneHHs] MPaKTHUECKUX 3aHATUN IO TUCHUIUIMHE HEOOXOIMMO Hajudue HOyTOyka
(KOMIIBIOTEPA) C YCTAaHOBIECHHBIM MTakeToM Microsoft® u MylnbTUMENUHHOTO MTPOEKTOPA.

TpeboBaHus K mpOrpaMMHOMY O00ECIIEUEHUIO OOIIETO MOJIb30BaAHUS:
Crienmanu3upoBaHHOE 00OPYJOBAaHUE U CHEIMAIM3UPOBAHHOE MPOrPAMMHOE O0ECIeYeHne Mpu
M3yYEHUHU AUCLUUIIIMHBI HE UCTIONb3YETCS.
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