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1. TlepedyeHb MJIAHMPYEMBIX Pe3yJILTATOB 00y4YeHHUs 10 AUCUMUILJIMHE, COOTHECEHHBIX C
IVIAHUPYEMbIMH Pe3yJIbTATAMHI 0CBOEHUS IPOrPaMMBbI
1.1. Jucmummaa b1.B.JIB.01.18.01  «Ctparernueckuii  MapKeTHMHI»  OOECIEYHBAET
OBJIQJICHHE CIAEAYIOIIMMHU KOMIIETEHIUSIMH C YY€TOM MHAMKATOPA:

Kon HaunmenoBanue Kon HanmenoBanue
xoMmrieteHIMy | Kommnerenuuu UHINKATOpa MHAUKATOpa KOMIETSHIIUN
KOMITCTEHITUU
CK OC LA-20 | Cnocoben yuactBoBath B | CK OC LA-20.1 Pemaer
pa3paboTke u KOMMYHHKAI[IOHHBIC
IUTAHUPOBAHUH 3aauu B chepe
MApKETUHTOBBIX KaMITaHUI MapKETUHTOBOM
C MCIIOJIb30BAHUEM JESITEJIbHOCTH KOMITaHUU C
aKTyaJIbHBIX HCIIOJIb30BaHNUEM
UHCTPYMEHTOB TEOPETUYECKUX 3HAHUN U
MIPOABMKEHUS MPAKTUYECKUX HABBIKOB
1.2. B pe3ynbraTe 0CBOSHHS TUCHUIUIMHBI Y CTYJEHTOB JODKHBI ObITh CPOPMUPOBAHBI:
Koz Pesynbrarel 00yueHMs
WHAMKATOPa KOMIIETCHIIUU
CK OCLA-20.1 HA YPOBHeE 3HAHUIA:

HpI/IHI_II/IHLI CTPATCTUUYCCKOI'O U OIICPATHBHOI'O IINIAHUPOBAHU S

OCHOBBI MCTOOOB n OpraHru3alMOHHbIX BO3MOKHOCTEH
yYHpaBJICHUA U3MCHCHUAMU

Oco0eHHOCTH KOHBIOHKTYpPbl BHYTPEHHEI0 U BHEILIHEr0 PbIHKA
TOBAPOB U YCIIYT

HA YPOBHE YMEHMI:
VYyactBoBarh B TIOATOTOBKE PEKOMEH 1alnit o
COBEPILIECHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCA MAPKETUHTA

Y4acTBOBaTb B IIOCTPOCHUU CHUCTEMBI  B3aUMOIEHCTBUS
MapKeTUHIOBOM  CIyXObl C JOpyrMMHM  HOApa3JeIeHUSIMU
OpraHu3anuu

HA YPOBHE HABBIKOB:

VYyacTe B CO34aHUU U Pa3BUTHE CTPATETMUYECKON CUCTEMBI IS
BBITIOJTHEHUSI MAPKETUHIOBBIX (PYHKIMH B OpraHU3aIiu
VYdyactue B oOecrieueHHME  KOHTPOJII ~ MapKETHHTOBOM
JIEATEIbHOCTH OpraHU3aIuu

2. O0beM M MecTO IMCHUILIMHBI B cTpykType OIl BO
JucuunnuHa o yuebHomy 1uiany cocrasisger 3 3E, t.e. 108 ak.u./81 act.u, B TOM uuncie
28 ak.4./2]1 acT.u. — KOHTaKTHas paboTa ¢ MpernojaBaresieM BUAE NMPAKTHUUECKUX 3aHATUN U 42
ak.4./31,5 act.4. - camocrosTenpHas paboTta obydarommxcs, 2 ak.4 /1,5 act.4 — koHcynpTanus, 36
aK.4 /27 acT.4 — IPOMEXyTOUHas! aTTecTalus (9K3aMeH).
b1.B./IB.01.18.01 «Crparernueckuii MapkeTHHI» BXOIUT B COCTAaB JUCIUILIAH MINOr Mo
BbIOOpY BapuUaTUBHOM YacTu, U3y4aeTcs 5 cemecTpe.

3. Copaep:kaHue M CTPYKTYPa AUCHUILIUHBI



O6beM TUCHHILUITMHBI, Yac.
KonrakTHas pagora ®opma
00y4JaroImuxcsi ¢ Texymero
KOHTPOJIsA
Nen/m | HammeHoBaHue TeM Bcero fipenoaapareiem YCIIeBAeMOCTH
M0 BHIaM Y4eOHBIX CP .
3aHATHI i
KC NPOMeskyTOHH
J | JIP I3 p oii aTTecrauuu
Tema 1 CoBpeMeHHas 6/4,5 2/1,5 4/3 3
KOHIICIIITUST
MapKeTHUHTa
Tema2 | Crparermueckoe 6/4,5 2/1,5 4/3 I, 13
TUTAHUPOBAHHE B
MapKETHHTE
Tema 3 | MapkerunroBas 4/3 2/1,5 2/1,5 A3
cpena: BHEIIHAS U
BHYTPCHHSIS
Tema 4 | VmopapneHnue 4/3 2/1,5 2/1,5 )|
MapKETUHIOBOM
uHpopmarmen
Tema 5 TToBenenue 4/3 2/1,5 2/1,5 I
noTpeouTenei
Tema 6 Cermenranus, 4/3 2/1,5 2/1,5 0O, 13
BBIOOD LIEJIEBBIX
CEerMEHTOB u
MO3UIIMOHUPOBAHUE
Tema 7 | ToBapHas 4/3 2/1,5 2/1,5 )|
cTparerus
Tema 8 | Crparerus B cdepe 4/3 2/1,5 2/1,5 T
yCIIyT
Tema 9 | IleHoBas cTparerus 4/3 2/1,5 2/1,5 0, 13
Tema 10 | Crparerus 4/3 2/1,5 2/1,5 0, 13
pacnpeneneHus
Tema 11 | KoMmMyHHKaMoOHHA 14/10,5 4/3 10/7,5 3
s CTpaTerus
Tema 12 | Oprannzanus 12/9 4/3 8/6 )|
MapKeTHHTa
Koncyabranus 2/1,5
IIpomexyTounasi | 36/27 JK3amMeH
arTecTanus
Bcero: | 108/81 | | 2821 | 42/31,5

Ipumeuanue: * domawmnee 3aoanue (/3), onpoc (0O), mecmuposanue (T), oucnym () u op.
Conep:xaHue TUCHHUIIMHBI

Tema 1. CoBpemMeHHast KOHIIETIINS MapKeTHHTa

Teopernueckue ocHOBBI MapkeTHHra. OnpeneneHue MapkeTHHra. CyniHOCTb KaTerOpuil:
HY)XJ1a, TIOTPeOHOCTh, CIPOC, TOBAap, OOMEH, PBIHOK, CHAENKa. DBOJIONHUS MapKETHUHTOBBIX
koHuenuud. Cdepbl npumeHeHuss MapkeTuHra. CoBpeMeHHbIE TEHACHIMH B Pa3BUTUU
MapKeTHHra. MapKeTUHI KaK MHCTPYMEHT CO3/IaHUSl [IEHHOCTEH M CTOMMOCTH JUIsl KOMITaHHUU.
HoBas napagurma mapkerunra. lcnosnb3oBaHMe MapKeTHHTa Kak cpencTBa (hpopMupoBaHUA
JIOSTIBHOCTH MOTpeOUTENEH U co3qaHMsI HeMaTepruaibHOrO KanuTania.
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Tema 2. Ctparernueckoe mIaHUPOBaHUE B MapKETUHIE

MapkeTuHr Kak yrnpapieHueckast KoHIenus. CBsi3b KOPIOPATUBHBIX U MapKETUHTOBBIX
crpareruii. KopropaTuBHbIE MapKeTHHIOBBIE CTpaTerMd KaK MpPOIECC COIIAaCOBAHUS
UCIIONIB30BaHUSI  PECypCOB MPEANPUSATUS B  COOTBETCTBUM C TpPEeOOBAHUSAMH  PBIHKA.
dopMupoBaHKE KOPIOPATUBHON MOJIEIH CTPATETUUECKOTO TUIAHUPOBAHUS.

Huarnoctuueckue wmonenu u  Marpunbl (BKI, MakKun3u, Amncodda, Iloprepa).
[Toprdenbusbie crparerun. Crparerun pocta. KOHKypeHTHBIE CTpaTeruu.

Tema 3. MapkeTuHroBas cpejia: BHEIHSAS U BHYTPEHHS

CTpykTypa  MapKeTMHIOBOM  cpelsl  Hpennpusatus.  BHemHss — Makpocpena:
nemMorpaguyueckue, KYJIBTYpHBIE, HKOHOMMYECKHUE, IIPUPOJIHBIE, reorpaduueckue,
TEXHOJIOTHYECKUE, TOJUTUYECKHEe, INpaBoBble M JAp. (akropel. BHemmHsst Mukpocpena:
NOTPEOUTENH, KOHKYPEHTBI, IIOCTaBIIMKH, IOCPEIHUKH, OOIIECTBEHHBIE OpraHU3aIHH.
OCHOBHBIE TUIIBI KOHKYPEHTHBIX PBIHKOB. Buibl KOHKypeHIMU. [{eHOBbIE U HELlEeHOBbIE METObI
KOHKypeHIIMH. KOHKypeHTHas cpella M IPUHIUIIBI €€ aHaIu3a.

Tema 4. YnpapneHue MapKkeTUHIOBOW UH(pOpManuei

MapkeTtuHrosass MH(OpMallMOHHO-aHAJIUTHYECKass cucTeMa. BHellHMe M BHYTpEeHHHE
ucrouHnku wuHpopMmanuu. MccnenoBarenbckas wuHpopmanus.  [lepBuuHas W BTOpUYHAS
uHpopmanus. Buuel M MeToasl MapKeTHMHIOBBIX HccliefnoBaHMi. Ilpouecc MapkeTHHIoOBOro
uccienopanud. OpraHu3anuoHHble (GOpMBI M CHOCOOBI MPOBEACHUS MapKETUHIOBBIX
uccnenoBanuil. [IpoGiemsbl r1aHupoBaHus U (UHAHCUPOBAHMSI MApPKETUHIOBBIX HCCIIEAOBAHHM.
KauecTBeHHbIE M MOTHBALlMOHHBIE HcchenoBaHus. Q@okyc-rpynna. OKCHEPTHBIE OLIEHKHU.
KonnuectBennbsle wuccinenoBanus. BpiGopounblie oOcnenoBanus. (OO0O0CHOBaHHE BBIOOPKH.
AHketupoBaHue. MeTonpl aHanM3a JaHHbIX. AHaluW3 BPEMEHHBIX pAgoB. Perpeccus u
koppensuus. IIpornosupoBanue. MHoromepHoe mkanupoBaHue. IlanenbHble HcclenoBaHUA
noTpeduTeneil, TOpropiu, peKiIambl.

Tema 5. IloBenenue norpedureneit

[loBenenne  morpeOuTenel:  HYXKIbl, CTUMYJbl, MOTHBBI, BBITOIBI,  BBHIOOD,
YIOBIETBOPEHHOCTh. MOTHBAIIMOHHBIE MOJENN ToOBeAeHUs mnoTpeduTeneii. Koncromepusm.
3amuTa npaB notpedureneil. OcoOeHHOCTH MOBEACHUS MOTPEOUTENEH OT OpraHU3aIlHii.

Tema 6. CermenTanusi, BEIOOp 11€JIEBBIX CETMEHTOB U MO3UIIHOHUPOBaHHE

[Tonstue neneBoro pbiHKa. CerMeHTAllMOHHBIA MOAXOJ K BBIOOPY LIEIEBBIX PHIHKOB.
Kpurepun cermMeHTanmu: CoLMAIbHO-3KOHOMUYECKHE, JeMorpaduueckue, reorpaduyeckue,
ncuxorpaguueckue, noseaeHueckue. Kpurepun BpIOOpa 1IE€NIEBBIX PHIHKOB. ATrperupoBaHHas,
muddepeHIMpoBaHHasl, KOHIIEHTpUpOBaHHas crparernud. OIeHKa eMKOCTH pbiHKa. OOmme u
cnenupuyecKkue METoJbl M3MEPEHHs U OLEHKU CIpoca Ha TOBapbl KPAaTKOBPEMEHHOTO U
JUIMTENIBHOTO T10JIb30BaHMsA. Pacu€rel 1OMM pBIHKA MPEANPUATHS Ha IEJIEBOM CErMEHTE.
[To3unmoHnpoBaHue Kak MPOIECC MOTPEOUTENHCKOTO BOCHPUATHUS LIEHHOCTH TOBAapa/yciIyru Mo
UX IPEUMYILIECTBAM M BBIFOJaM OTHOCHUTEIIBHO KOHKYypeHTOB. Kpurepunm u MeTOnbl
nozunroHnpoBanus. [locrpoenne kaptel BoctpusaTus. [loHsATHE O KOMIUIEKCE MAPKETHHIOBBIX
MHCTPYMEHTOB (MapKEeTHHT-MHKC): TOBap, 1I€Ha, paclpeieleHue, MpoABUKEHHUE.

Tema 7. ToBapHas cTparerus

ToBap B cucreme wmapkerunra. MynsTuaTpuOyTUBHas Moneidb ToBapa. bazoBas u
nobaBlieHHass MOJE3HOCTh.  PalloHallbHBIE M AMOIMOHAJBHBIE COCTABISIOIIME ITOJIE3HOCTD
ToBapa. B3auMOCBS3b MapKETMHTOBOW W TMPOU3BOACTBEHHOM (QYHKUMU NIPEIIPUATHSA.
@dopMupoBaHHE TOBAapHOIO accopTUMeHTa. [loHATHE O KOHKYPEHTOCHOCOOHOCTH U
NpUOBITLHOCTH TOBapa. Touka Oe3yOmiTounoctu. Knaccudukarus toBapoB. JKu3HEHHBIA TUKIT
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ToBapa. MapKETHHIOBBIE pPEUICHUS Ha Pa3IUYHBIX ATanax >KWU3HEHHOrO IIMKJIa TOBAapoOB.
Pa3paboTka ¥ BbIBeleHME HA PBIHOK HOBBIX TOBAapoB. Vcroiib30BaHWE WHHOBAIUMA. MeTomsl
PBIHOYHOTO TECTUPOBAaHUS HOBBIX TOBapoB. IIpuHATHE TOTPEOUTEISIMH HOBOBBEICHHIA.
TexHonorus cosgaHusi ToBapHOM Mapku. OCHOBHBIE PELICHMS I10 HCIIOJIb30BAaHUIO TOBApPHOMU
Mapku. [lonstue o Openume, OpeHauHTe, OpeHA-MEHEIKMEHTE. YMakoBKa ToBapa. DYyHKIIUU
ynakoBku. CepBHCHOE 00CITy)KHBaHUE.

Tema 8. Crparerus B cdepe yciyr

OcobeHHOCTH pBhIHKA yCiIyr. TeppuropualibHass CerMeHTaIus, JIOKaJIbHBIM Xapakrep.
Crnenuduka mporecca mpousBoacTBa u norpedneHus. COBOKYITHOE TMPEIJIOKEHUE YCIYT.
HemarepuanbHOCTh, HEOJHOPOJHOCTb, HEOTACIUMOCTH OT ITOCTABIIMKA, HECOXPAHSIEMOCTbD.
OtcyTcTBHE TIpaB COOCTBEHHOCTH. XapaKTePUCTHKH YCIYyT W 3aaauu MapkeTwHra. CraHgapt
obcnyxxkuBanus. Knaccupukamms yenyr. Kpurepum kinaccupukamuu: MOTHUB — MTOKYIIKH,
MPHUCYTCTBUE TOTPEOUTENSI, HEMPEPHIBHOCTh OTHONICHMI, (hopMa apeHIsl W TpaBa IOCTYyIA.
[Ipomecc BbIOOpa W OIGHKH TOTPEOUTEISIMH TOBApOB W YCIYL. OJIEMEHTBHI KOMIUIEKCA
MapKeTUHIra yCIyr. JIOMOJIHUTENBbHBIE JIEMEHTHI: IEPCOHAN, MPOLECC, MATEPUAIBHOE
JI0Ka3aTeNbCTBO, KauecTBO  oOcCHyxkuBaHHs. Pa3nuumss Mexay  MpoleccoM — OIEHKHU
NOTPEOUTENSIMI TOBapoB M ycinyr.  OXuIaHHS MOTpeOUTENIe M OIEHKa KavyecTBa YCIyT.
Metonuka onenku kadectBa SERVQUAL. AnbrepHaTuBHBIE MOJEIN OLEHKH KauecTBa YCIYT.
Opranu3zanuu MapKkeTuHra B cepe ycruyr.

Tema 9. LleHoBas cTparerus

IloHnMaHue 1EeHbI HAa MapKeTMHIOBOM YypoBHe. CTpaTrermueckue M TaKTHYECKHUE,
MapKETHHIOBBIE PEUICHHUS 10 [IeHe. YCTAaHOBJICHHUE LIEH Ha HOBBIC TOBAPHl. YCTAHOBIICHHE IICH B
paMKax ToBapHOTo accoptuMeHTa. LleHoBas nuckpumuHanus. OpHUeHTaluK Ha 3aTpaThl, CIPOC U
KOHKYPCHTOB B YCTAaHOBJICHUH 0a30BOIo YPOBHA PBIHOYHBIX LCH. MGTOI[BI OMpCaACICHUSA LCHBI
«3arpatbl + NpUOBLILY. METOAbI OLIEHKH JIACTUYHOCTH CIIPOCA U BOCIPUHUMAEMOW IIEHHOCTH.
Metoabl  ompesneneHUs KOHKYpPEHTHbIX LeH. OOpaTHbIi MHOpSAJOK  11€HOOOpa3oBaHMSL.
Hcnonp3oBaHue «ICHXOJOTHYECKHX» METOOB IPHU YCTAHOBJICHUU KOHEUHBIX PHIHOYHBIX IICH.
Honz[epncaHHe, ITOBBINICHUE U CHUXXCHUC IICH.

Tema 10. Ctparerus pacnpeneneHus

MapkeTHHIOBbIE pEIIeHUs] IO paclpelesieHu0. MapKeTUHIOBble (DYyHKIMM KaHaJjoB
pacnpenenenus. ObecriedeHne OCTYIMHOCTH TOBAapOB KOHEYHOMY moTpebutento. Kpurepun
(dopMHUpOBaHUS KaHAJIOB pacrpeneneHus. Buasl v yyacTHUKM KaHaioB. OpraHu3alMiOHHbIE
dopmbl. OxBaT pbIHKa KaHamaMu pacnpeneneHus. [lokazarenn oxBara. ToproBeie mMocpeHUKH.
MapKeTHHIOBbIE pELICHUsS B PO3HUYHON M ONTOBOM TOPromie. MapKeTHHroBas JIOTUCTHKA.
Kondnuktel B kaHamax pacnpeaeneHusi. MapkeTuHr orHomeHud. OpraHuzanus HOpoAax.
Mepuennaiizunar. ®@panuaiizunr. IIpsamoli MapkeTtuHr. Internet — MapkeTHHL. — OIeKTpOHHas
TOPTOBIIA.

Tema 11. KoMMyHHKaIIMOHHAs CTparerus

MapkeTUHIOBblE  PEIICHHMS 1O  JOCTHXKCHMIO  OXBara  LEJICBOM  ayAUTOPHUMU.
KommynukatuBHas monens. KoMMyHukatuBHble cpenctBa. MHTErpupoBaHHBIE MapKETUHIOBBIE
KOMMYHMKaluu. be3nuyHble KOHTAakThl. MapKETHHIOBBIE pelIeHHs 10 pekname. JIndnble
KOHTAKTbl.  YIpaBJ€HHE  MEPCOHAIBHBIMH  npopaxamu.  CTUMylIHpoBaHHME  CHpOCa.
dopMupoBaHHEe UMU/KA KOMIIAHUH M ToBapa. OpraHu3anus cBa3ei ¢ o0mecTBeHHOCThI0. Llenu
U COJEp’KaHWE MApPKETUHIOBBIX MPOTrpaMM MO MPOABUKEHHIO, (OPMHPOBAHUIO JIOSIIBHOCTH,
YCTAQHOBJICHUIO JOJIFOBPEMEHHBIX B3aMMOBBITOJHBIX IMAPTHEPCKUX OTHOLICHUN C KIMUEHTAMH,
MOCTAaBIIMKAMH,  [OCPEIHUKAMH, HWHBECTOPAMH, HCCIEAOBAaTEIIbCKUMH M y4eOHBIMU
3aBeneHussMuU. Texnonorusa MIIO. CRM-cuctema. BHyTpeHHNI MapKETHHT.



Tema 12. Opranuzanusi MapKEeTUHTA

3azaun U CTPYKTypa MapKETMHIOBOM YIpaBIEHYECKOW CHCTEMbl KoMNaHUM. IpuHIUIIEL
(opMHUpOBaHUS OPraHU3ALMOHHBIX CTPYKTYp YHpaBieHHs. B3auMocBs3b NOHATHI: (QyHKLUSA
MapKeTHHra — CHCTEMa MAapKeTHHra — ciyx0a wmapkeTuHra. @OYHKIMOHaJbHbIE CBS3U
MapkeTHHra. TumoBoe noyioxkeHue o ciayx0e MapkeTuHra. OCHOBHbIE 00s13aHHOCTH PaOOTHUKOB
ciry>k0b1 MapkeTHHra. OpraHu3almoHHbIE CTPYKTYpPHI ciny)O0bl. [Tonbop nepconana. TpeGoBanus
K CIIeMaIMCTaM MapKETHHTa.

4. MarepuaJjibl TeKyILIero KOHTPOJIs yCcIeBaeMoCTH 00y4aromuxcsi 1 GoH/ OLeHOYHBIX
CPeACTB MPOMEKYTOYHOM aTTEeCTALMM 110 JUCHUILINHE

4.1. @Popmbl u MeTOAbI TeKyHIero KOHTPOJISA YCIHEBAeMOCTH, OOy4AOIIUXCHA H
MPOMEKYTOYHOM aTTeCTAlMM.

4.1.1. B xoae peasm3zanuu pucuuniuibl 51.B./1B.01.18.01 «Crparern4eckuii MapKeTHHI»
HCHOJIB3YIOTCS CJIeYIoIHe MeToIbl TeKyIero KOHTPOJIsl yCIeBaeMOCTH 00y4al0HXCs
IpU TPOBEACHUU 3aHATHI CEMUHAPCKOro THUMA: AMCIYT, TECTUPOBAaHUE, JIOKJAJ, OIpoC,
JIOMalllHee 3a/laHue

OpU KOHTPOJE pE3yIbTaTOB CaMOCTOSTENbHONW pabOThl CTYAEHTOB: MPOBEPKa JOMAIIHETO
3aJlaHus, OIPOC.

4.1.2. ®opma u cpencTBa (MeTOAbl) IPOBEAEeHHUS IPOMEKYTOUHOM aTTeCTAMN
[TpomexyTouHas arrecTalysl MPOBOIUTCS B BHUJE SK3aMeHa B (popMe yCTHOro OTBETa Ha JiBa
BOIIpOCA.

4.2. MarepunaJbl TeKyl1ero KOHTPOJIs yClIeBaeMOCTH

[TpumepHas TeMaTHKA JUCITYTOB:
[Tporpamma npoaBUKEHUS.
[Tporpamma J0sIIBHOCTH.
[TporpammMa mapTHEPCKUX OTHOLIEHUH.
MapkeTnHroBast OpraHu3anus.
MapkeTHHroBO€ IIaHUPOBaHUE.
Mertospl aHATM3a M OI[EHKH MapKETHHTOBBIX BO3MO)KHOCTEH KOMITAHUH.
Cucrema 1enieBbIX MOKa3aTeael MapKeTHHIOBOTO IJIaHa.
Pa3pabotka rrana MapKeTHHTOBBIX MEPOTIPUSTHIA.
MapkeTnHroBoe (pruHaHCHUpPOBaHUE.
. AyTuT MapKeTUHTa.
. DKOHOMHUYECKas OLIEHKA Pe3yabTaTOB MAPKETUHIOBON JEATEIbHOCTH.
. baHKOBCKUI MapKETUHT U €ro 0COOEHHOCTH.
. IHHOBallMOHHBII MapKETHUHT.
. MapKeTHHT MIacTUKOBBIX KapTOUeK.
15. OcobeHHOCTH CerMeHTalUU U MO3UIIMOHUPOBAHUS PhIHKA OAHKOBCKHX (CTPAaXOBBIX) YCIYT.
16. Opranuzanust MapKETHHTOBOW JEATEIBHOCTH KOMMEpPUECKOro 0anka « XX X».

CoNoOAWNE

O Nl o
~AWNEO

TemaTuka qOKJIAIOB:

MapKeTHHT KaK Mpolecc CO3/IaHus U IOHECEHUS IICHHOCTEH 10 MOTpeOuTeNeH.
MapkeTuHT Kak UHTeTrpupyomas GyHKIHs B TPUHITHN YIIPABIEHYECKUX PEIICHHI.
Oco0eHHOCTH CTpaTeruii pocTa MajblX, CPEIHUX U KPYITHBIX KOMITAHUH.
MapKeTUHTOBBIE UCCIIEI0OBAHUSA.

[ToBenenue moTpeOUTENEH.

AHanm3 KOHKYPEHITUH.

LleneBble CErMEeHTHI PhIHKA KaK TOYKA MPUIOKEHUS MAPKETUHIOBBIX YCUIIUNA KOMIIAHUH.
MapKeTHHTOBBIE PEIICHUS 10 TTO3UIIMOHUPOBAHUIO.

NN E
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10.

11.

12.
13.

14.

15.
16.

17.
18.
19.

20.

21.
22.
23.
24.
25.
26.
27.
28.
29.

Komrekc MapkeTHHIa Kak HHCTPYMEHT B3aUMOJEHCTBUS C LI€TIEBBIM PHIHKOM.

PazpaboTrka mporpamMMmbl IO3WIIMOHUPOBAHMS TOBapa Ha pbIHKE. TOBapHO-pPHIHOYHAS
MaTpula, e€ pojib U B MIPUHATHH MaPKETHHTOBBIX PEIICHUH.

OneHka acCOPTUMEHTHOTO pa3sHOOOpa3ust NPOAYKIMU MpeanpusiTHs U (HOPMHpPOBAHUE
ONTUMAJILHOTO ACCOPTUMEHTA.

Bb160p 1 o11eHKa aJIbTEpHATUBHBIX KaHAJIOB PaCIIpeleIeHUsI IPOLYKIIUH.

[TnanupoBanue pexaaMmHoi komnanuu. [loHsaTre pekinaMHON KoHIENIMU. BrIOOp Ar1eMeHTOB
MapKETHHIOBBIX KOMMYHUKAIMA 7151 Hanbosee 3pPEeKTHBHOro 0XBara IeJICBOr0 PhIHKA.
Pazpabotka mnporpammbr Mapketunra mias komranmun FMCG (Fast Moving Consumer
Goods).

[TporpaMMbl UCIIONIB30BaHUS MAPKETUHTA B HEKOMMEPUYECKUX OpraHU3aIusX.

VYmpasnenue ToBapoM. basoBas W J00aBICHHAs IOJIE3HOCTb. Panuonaneusie u
SMOIIMOHAIBHBIE COCTABJISAIONINE MTOJIE3HOCTh TOBApPA.

Pa3paboTrka TOBapoB «pbIHOYHONW HOBU3HBD.

TexHon0ruM cCo3aHus U MPOABHKEHUS MAPOUHOM MPOAYKIIUH.

Hcnonp30BaHUE «IICUXOJIOTMYECKUX)» METOJIOB IPU YCTAHOBJIEHUU KOHEUHBIX PBIHOYHBIX
IEH.

MapkeTrHroBble (YHKIMH KaHAJIOB pacmpeneicHus. ObecrieueHre JTOCTYIMHOCTH TOBapOB
KOHEYHOMY MOTPEOUTEITIO.

KondnukTe! B kaHanax pacnpeaeneHus. MapKkeTUHT OTHOILIEHUH.

HHTepakTUBHBIE MAPKETUHTOBBIE CUCTEMBI pactipeaencHus. BTL-meponpusTus.

Internet — MmapkeTHHT. DJIEKTPOHHASI TOPTOBIISL.

HuTerpupoBaHHbIe MAPKETUHIOBbIE KOMMYHUKAIIWH.

MapkeTHHIOBBIE PELIEHUS 110 PEKIIaME.

VYipaBreHue nepcoHalbHbBIMH MPOJAKaMHU.

dopmupoBaHUE UMUJKa KOMIIAHUU U TOBapa.

Opranuzanus cBs3eil ¢ 001IeCTBEHHOCTHIO.

IIporpamma CTUMYIMPOBAHUS CIIPOCA.

IIpumeps! OMAITHUX 3aJaHUN:

Tema Ne3. Mapxemunzo6as cpeda: 8HEWHs U 6HYMPEHHSs

1. Cnenate SWOT-ananu3 KpynmHOM poOCCUNCKON KOMITaHUH.
2. Cnenarp PEST-ananu3 KpynHoH poCCUICKONH KOMIIAaHUH.

Tema 4. CeZMeHmauuﬂ, 6bl60p UeneBvblx CecmMernios U no3uyuoORuUposarue

Beinucars KpUTepuu CErMEHTALMU, ONPEENINTh CETMEHTBI U BBIIEIHUTDH LIEJIEBOM CEIMEHT IS
BbIOpaHHOTO TOBapa.

Tema 11. KommyHuxauuoHHas cmpame2usi

PazpaboTars mporpaMmy TpOABHIKEHUS TSI BRBIOPAHHOW KOMIIAHHUU.

IIpumepsI TECTOBBIX 3a1aHUM:

1) TIlpu ycnoBHM MOBBIIICHHUS CIIPOCA HAJl MPEUIOKESHUEM U HATMYHAEM PEaTbHBIX
BO3MO)KHOCTEW CHMKEHHSI CTOMMOCTH MPOAYKTA M POCTa MPOU3BOCTBA 11€7€CO00pa3HO
MCIIOJIb30BaTh KOHLEIIIHIO. . .

1) CoBepuieHCTBOBaHUS TOBapa
2) CouunaibHO-3THYECKOr0 MapKeTHHTa
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3) CoBepieHCTBOBaHYS IPOU3BOJICTBA
4) HureHcu(UKAIIMN KOMMEPYECKUX YCUIUH

Bepnbiii otBer: 3.

2) OmHMM U3 MPUHIUIIOB MAPKETHHTA SBIIACTCA. . .
1) Pexmama
2) Yuder TpeOoBaHMI TOTPEOUTEIS
3) Ipomyxkr (ycmyru)
4) CObIT

Bepnbiii oTBer: 2.

3) MapKeTHHIOBYIO TEXHOJIOTHUIO MOXKHO OIPEICINUTh, KaK. ..
1) IIpomaxy Bcero TOro, 4YTo KOMIAHUSI MOXKET IIPOU3BECTH
2) Tlpouecc co3nanus IEHHOCTEH
3) IlpoBeneHue peKIIaMHBIX KOMITAHHI
4) H306aBieHue OT HENPAaBUIILHBIX TOBAPOB

BepHbiii otBer: 2.

4) Hawuny4mmM 00pa3oM MapKETHHIOBYIO KOHIISIIIMIO MOYKHO OIPE/ICINTh, KaK:

1) Wnero, cormacHo KOTOPO# (pupMa J0/DKHA MOCTABIATh Ha PHIHKAX TO, YTO XOTSAT
MOKYTIaTeNN

2) OpHueHTHPOBaHKE MAPKETUHTA TOJDKHO ObITh PHOPUTETHBIM

3) dunocoduro, B COOTBETCTBUU C KOTOPOH (rpMa JOKHA CTABUTH BO IVIABY
NOTPEOHOCTU ¥ MHTEPECHI MOKYIaTeNnen

4) OpraHu3aioOHHYIO CTPYKTYPY, IIPH KOTOPO# OTIC] MapKETHHTa JOJDKEH ObITh
HapaBHE ¢ APYruMU QYHKIIMOHATBHBIMU MOAPA3ICICHUIMU

BepHnslii oTBeT: 3.

5) OreHouHO€ Cy)XICHUE MOTPEOUTEINS O CIIOCOOHOCTH TOBapa YIOBICTBOPUTD €TO
OTPEOHOCTH Ha3bIBAETCS TOTPEOUTENBCKA. . .
1) Peaxius
2) TlorpeOHOCTH
3) Ilennocth
4) Kop3una

Bepwpiii otBer: 3.

6) OTHOCATCS K KOMIUIEKCY MAapKETHHTA. ..
1) MapKeTHHTOBbIE KOMMYHHKAITUH
2) Uudopmarus o pelHKe
3) TloBenenue morpeduTeNCi
4) llenu opraHu3aiuu

BepHsiii otBer: 1.

7) Uto npencrasisieT co00il MapkeTUHIOBasi cpea Gupmbl?
1) COBOKYIHOCTH aKTUBHBIX CYOBEKTOB, IEHCTBYIONIMX 33 MPeAeIaMu (pUPMBI U BIUSFOIINX
Ha €€ BO3MOXXHOCTH YCIIEIIHOTO COTPYTHHUUYECTBA C IIEJICBBIMU KINEHTAMU;
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2)
3)
4)

COBOKYITHOCTH MOTpeOUTENeH (PUPMBI, TOCTOSSHHO TPHOOPETAIONTUX €€ TOBAPHI;
COBOKYITHOCTbh KOHKYPEHTOB, 3aTPYJHSIOIINX AESITEIBHOCTh (PUPMBI HA IIEIEBOM PHIHKE;
COBOKYITHOCTh MapKETUHTOBBIX ITOCPEIHUKOB, CIIOCOOCTBYIOIIUX MPOABHKCHHIO
npoayKTa GUPMBI Ha PHIHOK.

Bepnsiii otBert: 1.

8) Uto Takoe eMKOCTh PhIHKA?

1)
2)
3)
4)

aIuIoNIalb TEPPUTOPUH;
KOJIMYECTBO MPa3JHUKOB;

KOJIMYECTBO IOKYIIATEIIeH;

00BEM IIPOAAXK 32 OIPEACICHHBII IEPUOJ BPEMEHHU.

Bepnsiii otBeT: 4.

9) Kakne 13 nepeyrciIeHHbIX HIDKE XapaKTEPUCTUK HE SBISIOTCS
neMorpauuecKkumMu?

1) pacmpesencHue HACETICHUS 110 BO3PACTY;
2) reorpauueCKUe MePEMEIICHHUS;

3) u3MeHeHHe [ICHHOCTHBIX MPEICTABICHUIA;
4) cOCTaB POCCHUICKOMN CEMbH.

Bepusiii otBeT: 2 1 3.

10) YUrto BKIIOYAET MOHATHE "MAaKpOBHEIIHSS cpeaa MapKeTuHra'?

1) npou3BojACTBEHHbBIC (PAKTOPHI, KOMIIETCHTHOCTh PYKOBOJUTEIICH MAPKETUHTOBBIX
CITy’K0 Ha IPEANPHUATHH, TICUXOJIOTMYECKHIA KITMMAT B KOJIJICKTHBE;

2) COLHMATbHO-IKOHOMUYECKHUE, KYJIbTYPHO-UCTOPHUYCCKHE, HAYYHO-TEXHUUECKHE
(bakTopsl;

3) NOCTaBUIMKH U MMOCPETHHUKH, IIOTPEOUTENH, KOHTAKTHBIC ay TUTOPHUH;

4) (HUHAHCOBO-IKOHOMHUYECKHUE, HAYUYHO-HCCIIEA0BATEIbCKUE, TEXHOIOTUIECKUE
(bakTopsI.

BepHnslii oTBeT: 2.

11) HCJ'IBIO MapKETUHI'OBOT'O UCCIICAOBAHUS ABJISICTCAL

1)
2)

3)
4)

BBISIBJICHHE MTOKYNATEIbCKUX MOTPEOHOCTEN U MPEAIOYTEHHI;

KOJINYECTBEHHOE OIpe/iesieHre 00bEMOB IIOKYIaTEIbCKOIO CIIPOCa 10 KOHKPETHBIM
TOBapaM;

NoJlydyeHrue MHPOpMaAIUU O KOHKYPEHTaX U UX TOBapax;

OIpeIETICHNE BO3MOXKHOCTEN KOMITAHNUH 3aHATh ONPECICHHBIE KOHKYPEHTHBIE MO3ULIUU
Ha KOHKPETHOM PBIHKE WJIH €0 CETMEHTE.

Bepnpiii otBer: 1.

12) Yro coboii mpeacTaBisieT cucTeMa MapKeTUHTOBONH MH(POPMUPOBAHHOCTH?

1) COBOKYIHOCTb CPEIICTB BBIYMCIUTEIILHON TEXHUKH U CBSI3H, a TAKKE
CHEIHAIMCTOB, UX 00CITYKUBAIOIINX;

2) COBOKYIHOCTB 0a3 JaHHBIX, CO3/IaHHBIX Ha OCHOBE cOOpa U aHan3a
MapKeTHUHT0BOM HH(pOpMaLuy;
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3) MOCTOSHHO JEHCTBYIOIIAs COBOKYITHOCTh TEXHUYECKHX CPEJICTB, CIICIIUATICTOB H
METOMAMK, MTpeTHa3HauCHHBIX Il cOopa, 00pabOTKH U OLIEHKH MapKETUHTOBOU
uH(pOpMAIHH;

4) TMOCTOSHHO JCHCTBYIOIIHMIA KOJJICKTHB CIICI[HATHCTOB, 3aHUMAIOIIUXCSI COOPOM,
00paboOTKOM 1 aHATTM30M MapKETUHTOBOW MH(OPMAITUH.

Bepnsiit otBeT: 2.

13) BropuuHble TaHHBIC B MAPKETHUHTE - 3TO:

a) mepenpoBepeHHas nHPopMaIus;

0) BTopocTerneHHast HHGOpMaIlus;

B) nHOpMAIHS, MOJIyICHHAs y IOCTOPOHHUX HCTOYHUKOB;

r) “HGOpMaIUs U3 BHEITHUX UCTOYHUKOB UM COOCTBEHHAsI HH(POPMAIIHS,
MEPBOHAYAILHO MOyYEHHAs C IPYTHMH LETISIMHU.

BepHbiii oTBeT: 4.

14) MapkeTHHIroBO€ UCCIEJ0BAaHUE — ITO:

1) TO Ke camoe, YTO U MCCIICIOBAHNE PHIHKA,

2) cbop, yrnopsaodnBaHKe, aHATU3 1 0000IIEHUE TAaHHBIX I OOHAPYKEHHS U
peIIeHHsI Pa3IMYHBIX MAPKETUHTOBBIX MPOOJIEM;

3) TOCTOSHHO JCHUCTBYIOIIAs cUCTeMa cOopa, KiaccupUKaIMI, aHATK3a, OLCHKH U
pacrpeeieHus MapKEeTHHIOBON HH(opMaIum;

4) 1eaTenbHOCTD MO UCCIIECAOBAHUIO U KJIACCU(PHUKAIINK BO3MOXHBIX MOTpeOUTENEH B
COOTBETCTBHUH C KAYeCTBEHHBIMH OCOOCHHOCTSIMHU MX CIIPOCA.

Bepnbsiii otBeT: 2.

4.3. IlpomexxyToUHasl aTTECTALMS
4.3.1. Ilepeyenb kommneTeHU i o0pa3oBaTeibHON NMporpaMMmbl. UHAUKATOPBI M KPUTEPUU
OllcHHUBAaHUS KOMIIETEeHIIHIA

Kon HaumenoBanue Kon HaunmeHnoBaHue MHIMKaTOpa
KOMIIETCHIIUH KOMIIETCHIIUT WHAUKATOpa KOMIIETCHIIN I
KOMIETEHIIH
CK OC LA- | Cnocoben yuactBoBath B | CK OC LA- Pemaer KOMMyHHKaIlMOHHbBIE
20 pa3paboTke u 20.1 3aJjauu B c(hepe MapKEeTHHTOBOM
TUTAHUPOBAHUHT JeSITETHHOCTH KOMIIAHHUH C
MapKeTHHIOBBIX UCTOJIb30BaHUEM
KaMITaHUH C TEOPETHUYECKUX 3HAHUU U
UCIIOJIb30BaHHEM NPAaKTUYECKUX HABBIKOB
aKTyaJIbHBIX
UHCTPYMEHTOB
TIPOJIBMIKCHUS
Nuauxarop Kpurepun
OLICHUBAHUS OueHuBanus
CK OC LA-20.1 Pemmaer bazoBeIii ypoBeHB - 3HAET OCHOBHBIC HHCTPYMEHTHI
KOMMYHHKAIIMOHHBIE 33/1a41 B cepe | MApKETUHTOBBIX KOMMYHUKAIIUMI U TeHCHIIMU X
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MapKeTI/IHI‘OBOI\/'I JACATCIIPHOCTHU Pa3BUTHA B MCIUACPCIC.

KOMITAHUH C UCII0JIB30BAHUEM [ToBBIICHHBIN YPOBEHb — MOKET AHAJIU3UPOBATH
TEOPETUYECKUX 3HAHUU U UH(POPMALINIO, TIOTYYESHHYIO U3 PA3IMYHBIX
IIPaKTUYECKUX HABBIKOB HUCTOYHMKOB, JJIs BBIABIICHUS IPEUMYILIECTB U

HCAOCTAaTKOB KOMMYHHKAIIMOHHBIX HHCTPYMCHTOB,
HCIIOJIb3YEMbIX KOMIIAHHAMU B MapKeTHHFOBOﬁ
JACATCIIBHOCTH.

4.3.2. TunoBble OLlCHOYHBIE CPE/ICTBA

IIpumepHBbIe BONPOCHI IK3aMeHa:

. OCHOBHBIE IIOHATHS MApPKETUHTA: HYX/Ibl, IOTPEOHOCTH, TOBAp, OOMEH U PHIHOK.
. Konuenuun MapkeruHra.

. MapkeTuHrosas cpeza.

. Crparernueckoe IIaHUPOBAHNE: OCHOBHBIE 3TallbI.

. SWOT-ananus.

. SMART-npuntur.

. Marpuna BKT.

. Mapketunr Mukc.

. MapKeTHHIOBBIN IUIaH: YPOBHU U Pa3Zcibl.

10. MapkeTuHroBasi cpeia KOMIIaHUU: BHEIIHSISI U BHYTPEHHSSL.

11. Mukpocpena u Makpocpeaa KOMIIAHUH.

12. PEST-ananus.

13. MapkeTuHroBast HHpOpPMaIMOHHAs CUCTEMA.

14. Buibl MapKETUHTOBBIX UCCIICIOBAHMIA.

15. OcHOBHBIE HallpaBJIEHUsI MAPKETUHIOBBIX UCCIIEJOBAHUMN.

16. Dtanbl MapKETUHTOBBIX UCCIICIOBAHUH.

17. Mopnenb noBeaeHus: NOKynareseu.

18. dakropsl, BIUAIOLUIME HA TOBEICHNE NTOKYIIaTeNeH.

19. Ilponiecc MoOKymnKy, 3TaIlbl Mpolecca NPUHATHS PEIIEHUS O MOKYIIKH.
20. [Iporecc cerMeHTaIuU PBIHKA: ONPEIeNIeHHe U OCHOBHBIC JTaIlbI.
21. Kputepuu cerMeHTaIM phIHKA.

22. Tosap u ero kinaccuduxanus.

23. )Kv3HEeHHBII LUK TOBapa.

24. MapKeTHHT yCiIyr: onpeseseHne, 0COOCHHOCTH U OCHOBHBIE 3a/1auu.
25. bpenn, Toprosas Mapka, ToBapHbIi 3HaKk. Koneco Openaa.

26. ACCOPTUMEHT: HIMPOTa, ITyOUHA, JUTHHA.

27. dakTopbl, BAUAIOLIME HAa LIEHOOOPAa30BaHNUE.

28. Bunbl uzgepxkex.

29. Dtanbl 11IeHOOOpa30BaHMUSL.

30. YpoBHM KaHAJIOB pacIpeEIICHNUS.

31. TpaguoHHBIN KaHa paclpeleleHNs U BEpTUKaJIbHAs MapKETUHIOBasl CUCTEMA.
32. Putein-MapKeTHHL.

33. Kunaccudukaiys TOproBeIx Touek (MarasmHoB).

34. lnTerpupoBaHHbIE MAPKETUHIOBBIE KOMMYHHKAIIMH: OIIPEIEICHUE U OCHOBHBIE
COCTaBIISOIIHE.

35. Tumnbl kaHaIOB KOMMYHUKAIIUH.

36. 5 «M» peknamsl.

37. MepueHnali3uHr: ONPENEIEHUE U OCHOBHBIE HHCTPYMEHTHI.

38. POS-Marepuabl: onpeeneHrne 1 OCHOBHBIE BU/IBI.

39. ATL-koMMyHHKaIUU.

40. BTL-kOMMyHHKaIIAH.

O 00 1 N DN K~ W —
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41. Opranuzaius MapKeTHUHTA.
HIkana oueHuBaHMS.

3HaHUs, yMCHHS, HABBIKK CTY/ICHTA Ha SK3aMEHE OI[CHUBAIOTCS OLICHKAMU:

«OMAUYHO» — 5,

«opouioy — 4,

«y0081€meopUMenbHo» — 3,

«HEYO081emBOPUMENLHO» — 2.

ITonoxxuTenbHBIMH OIICHKAMH SIBJISTFOTCS: 3-5

OcCHOBO# 17151 OTIPEICIICHHsI OIEHKH CITY>KUT YPOBEHb YCBOCHUS CTYICHTAMH MaTepuala,
MPEAYCMOTPEHHOTO JaHHOW pabodeil mporpamMMoil, W CPOPMHUPOBAHHOCTh HABBIKOB B
COOTBETCTBHUH C 3TAIIOM KOMIIETEHIINH,

5 «OTau4HO» OTBeT  COOTBETCTBYET  IOKa3aTrelsiM U KPUTEPUIM
oneHuBanust — 81-100%

4 «Xopouio» OTBeT COOTBETCTBYET [TOKA3aTENAM U KPUTEPUSIM
oneHuBaHus — 61-80%

3 «Y10BIETBOPUTEILHO» OTBeT COOTBETCTBYET [TOKA3aTENSAM U KPUTEPUSIM

oneHuBanus — 41-60%

2 «HeynosnerBoputenbHo» | OTBET COOTBETCTBYET MOKA3ATENSIM U KPUTEPHUSIM
oneHuBanus — < 40%

Kpurepun onenuBanus:

()

dopma
NMPOMeKYTOUHOM
arrecTanuu

Kpurepun Ouenka
OLlCHUBaHUSA (0anabI)

1. TlomHo packpeITO comepkaHue Marepuana Owera: | OTIUYHO
MCUEPIBIBAIOIINE U apryMEHTHPOBAaHHBIE OTBETHI Ha Bompockl B | (81-100)
ounere.

2. Marepuain U3JI0)K€H TPaMOTHO, B OTPEAECIEHHON JIOTHYECKON
MOCJIEZI0BATEIbHOCTH, HE TpeOyeT JOMOJHUTENIbHBIX MOSICHEHUH,
TOYHO MCIOJIB3yETCS] TEPMUHOJIOTHSL.

3. JleMOHCTpHUpYIOTCS ~ TIIyOOKHE  3HAHUS  JUCHHUILIIUH
. CHEIHAIBHOCTH.
YeTHbIN
oTECT a 4. Jlanbpl 000CHOBAHHBIE OTBETHI HA JOTIOJHUTEIIBHBIC BOITPOCHI
SK3AMEHE 1. OTBeTHI HA TOCTABIEHHBIC BOMPOCHI B OMIIeTE U3JIaratoTcs Xoporo
CHCTEMaTU3UPOBAHO U MOCIEA0BATEIHHO. (61-80)

2. JleMOHCTpHUpYETCsS YMEHHME aHaJIU3UPOBaThb MarepHuall, OJHAKO
HE BCE€ BBIBOJBI HOCAT apFYMeHTI/IpOBaHHBII\/'I u )IOKa?;aTeJ'IBHblﬁ
XapakTep, B M3JIOKEHUH [OIMYyIIEHbl HEOONbIINEe MpPOoOesbl
(HETOYHOCTH ), HE UCKA3UBIIIHE COJIEpP’KaHUE OTBETA.

3. Marepuan usnaraercsi yBepeHHO, B OCHOBHOM IIPAaBHJIBHO JIaHBI
BCC OIIPCACIICHUA U ITOHATHA.

4. Ilpu oTBETE HA JONOJIHMUTEIbHBIE BOIPOCHI KOMUCCHH TOJIHBIE
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Kpurtepun Onenka
OlleHUBAHUA (6abI)

[V

dopma
NMPOMeKYTOTHOM
arTrecTalnuu

OTBCTHI JaHbl TOJBKO IMPHU NOMOIIIX HABOAAIIUX BOIIPOCOB.

1. Henonno wumm HEIOCJICA0BATCIIbHO PACKPBITO COACPIKAHHE yI[OBJ'IeTBO

Marepuaia, Ho OKa3aHo o0liee MOHMMaHKUE BOTIPOCa. PUTETBHO
2. Wmenuce 3arpymHeHMs WM JONyIIeHbl omuOku B | (41-60)
OTpEACNICHUN  TIOHSATUH,  WCIOJB30BAHUM  TEPMHUHOJOTHUH,

HCIIPABJICHHBIE TIOCJIE HABOASALIUX BOIIPOCOB.

3. JIeMOHCTpUPYIOTCSI TOBEPXHOCTHBIE 3HAHUS JAUCLMIUIUH
CIIELIMAJIbHOCTH; UMEIOTCS 3aTPYAHEHUS C BBIBOJAMU.

4. Ilpu oTBeTe Ha JOIMOJHUTEIBHBIE BOMPOCHI KOMHUCCHUU OTBETHI
JTAFOTCS TOJIBKO IPH MOMOILIY HABOJSALIMX BOIIPOCOB.

1. Marepuan wu3maraercs HeNOCIeqOBaTeNbHO, cOMBUMBO, He | Heymosne
NPEACTaBISICT ONPENEIICHHOW CHCTEMbl 3HAHHWH MO JUCLUIUIMHE, | TBOPUTEIb
HE PacKpbITO €r0 OCHOBHOE COJIEPIKAHHE. HO

2. JlonymieHbl rpyOble OMUOKH B ONpeeeHUsIX U NoHITHAX, ipu | (0-40)
WCIIOJb30BAaHUY TEPMHHOJIOTHH, KOTOPHIC HE MCIIPABICHBI TOCIE
HABOJISIIIUX BOIIPOCOB.

3. JleMOHCTpHpyeT HE3HaHHE€ W HENOHMMaHWE CYIIECTBa
9K3aMEHAIIMOHHBIX BOIIPOCOB.

4. He maHbl OTBETHl HA JOMOJIHUTEIBHBIC WU HABOISIINE
BOIPOCHI KOMHUCCHH.

B Teuenue cemecTpa IIpomexxkyTouHast uToro
arrecraums
0-60 GamioB 0-40 GamioB 100 6anmoB

B Teuenme cemectpa oOydaromiue BBHITONHSIOT TSTh JOMAITHUX 33/aHUM, 332 KaxkI0e
BO3MOXXKHO HaOpath 10 GaynoB. Taxke ydyacTBYIOT B JUCIyTaX U 0OCYKACHUSX, PEyCMOTPEHO
5 IUCHyTOB, 32 y4acTHE MOYKHO IMONY4HTh 2 Oaisa, Bcero MoxHO HaOpath 10 GamnioB. Obmas
cymMa 6aJiioB 3a paboTy B cemectpe 60.

B TeueHuwe cemecTpa B KOHIE KaXKAOTO MOMYNIS MUIIYTCS JBa TECTa, 32 KOTOPBIC
BO3MO)KHO HaOparh nmo 20 OGamwioB. B cimyuyae ycmemHoro HamucaHus oOliee KOJHYECTBO
MOJTYYCHHBIX 0aJIOB MOXKET OBITh 3aCYMTAHO B KaUECTBE MPOMEKYTOUHON aTTECTAIHH.

4.3. MeToau4yeckue MaTepuaJibl

B mpouecce mpernonaBaHus JaHHON TUCHUIUIMHBI HCIOJB3YIOTCS KakK KJIacCHUYECKHE
MeTo/Ibl 00y4YeHHUs (CeMUHAPBI), TaK M Pa3IMYHbIE BUJIbI CAMOCTOSATEILHOW PabOThI CTYICHTOB 110
3aJJaHUIO TPEerojiaBaTelisi, KOTOpble HAMPAaBJICHbI Ha Pa3BUTHE TBOPUYECKUX KAYECTB CTYJAEHTOB U
Ha MOOIIPEHNE UX UHTEJUIEKTyaJIbHbIX HHUIIUATHB.

B pamkax naHHOro Kypca HCHONB3YIOTCS Takue akTHBHbIE (OpPMBI OOydeHHUs, Kak:
MOJATrOTOBKA JOKJIAJIOB.

B mpouecce  mpemnonmaBaHus — BBINONHsSETCS — oOmieoOpas3oBaTenbHas — 3ajava:
COBEpILEHCTBYETCS HABBIK MPUMEHEHHMsI KPUTHUYECKOTO aHaju3a npHu pabore ¢ uMH(opmanuei,
pacimupsieTcst KyJIbTypHBIH M TNpOQecCHOHAIbHBIA KPYyrozop CTyaeHTOB. OIHOBpPEMEHHO
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BBINIOJHACTCSI M BOCHHUTATEIbHAs 3agada — (HOPMHPOBAHWE AKTHBHOM >KU3HCHHOW IO3HMIIUH
CTYJICHTOB, BOCIIUTAHUE TOJIEPAHTHOCTH M YBaKEHHs K JIyXOBHBIM LEHHOCTSM Pa3HBIX CTPaH U
HaponoB. CTyaeHTHl NMpUOOPETaroT HAaBBIKM M YMEHHUS HE TOJIBKO CaMOCTOSTEIBbHOW, HO H
COBMECTHOW paboThl B TpymHmax, 4YTo CHOcOOCTBYeT (POPMHPOBAHUIO YMEHHUs OOIIEHHS APYT C
JPYTOM B KOJUIEKTHBE, OBITH IOJTHONPABHBIM WICHOM pabouei rpymbl 001iecTBa.

JlanHasi mporpaMma CTPOUTCS C YYETOM psAga NEeNarorM4ecKuX W METOAWYECKHX
HPUHIINTIOB.

[TpuHIMN KYTBTYPHOH M MEeJarorudyeckor 1enecoo0pa3sHOCTH OCHOBBIBAETCS Ha OTOOpe
TEeMaTHKH Kypca.

[IpyuHIMI aBTOHOMHUHM CTYJIEHTOB pEAIM3yeTCs OTKPBITOCThIO HMHGMOpMAnMu A
CTYAEHTOB O CTPYKType Kypca, TpeOOBaHMIX K BBIOJTHEHHIO 3a/IaHHUM, COIEPKAHNE KOHTPOIIS
KPUTEPHSIX OLICHUBAaHMA pa3HbIX BHJIOB YCTHOM W THMCbMEHHOW paboTel. Opranuzanus
ayJIMTOPHOW M CaMOCTOATENLHOH palboThl OOecneynBaeT OINpEAeTIEHHBI ypOBEHb JHYHOM
OTBETCTBEHHOCTH CTYJCHTA 32 Pe3yJIbTaThI.

5. Metoanueckne ykazaHus JJis1 00y4alONUXCs 10 OCBOEHHM IO M CIIATIJIMHbI
Huctunmmuaa  b1.B.JIB.01.18.01  «Crparernueckuii  MapKeTHHT»  H3y4yaeTcss Ha

MPOTSHDKEHUH OIHOTO CEeMecTpa W 3aBepIlaeTcss 3K3aMeHOM. B xoxe oOyueHHS OCHOBHBIMHU
BUJAMHU y4E€OHBIX 3aHSATHH SBISIOTCS CEMHHApPCKHUE 3aHATUSA. B Xome ceMHHApCKUX 3aHATUN
paccMaTpUBAIOTCSl OCHOBHBIE MOHSATHUS TEM, YIITYOJSIOTCS U 3aKPEIUISIOTCS 3HAHUS CTYACHTOB TI0
pAly PacCMOTPEHHBIX BOIPOCOB, PA3BUBAIOTCA HABBIKM B COOTBETCTBUM C JTallaMHU
dbopMUpOBaHUS KOMIIETCHITHH.

Opranu3anus 1eATeJIbHOCTH
CTYJIEHTA N0 BUJIAM Y4eOHbIX 3aHATHI

Bun yuebnbix Opranuzanus JesTeIbHOCTH CTyIAeHTa
3aHATHN
[IpakTuyeckue Ha  npakThueckux  3aHATHUAX  OCYLIECTBIseTCsl  mpopalboTka
3aHSTHS cogepxaHus Kypca. llpu mMoaroroBke K MpaKkTUUYECKUM 3aHATUAM

CTy[IEHTaM HEO0OXOIUMO O3HAKOMUTHCA C HWCTOYHHMKAMH, Y4eOHOUH
JINTEPATYPO, PEKOMEHTYETCSI KOHCIIEKTUPOBATh NCTOYHUKH.

Bo Bpems mpakTHuecKHX 3aHITHI BO3MOXKHA Takasi popmMa pabOThI Kak
YCTHBIC BBICTYIUICHHUA CTYACHTOB II0 KOHTPOJIBHBIM  BOIpOCaM
CEMUHAPCKOT0 3aHATHSA. BBICTyIJIeHHE Ha CeMUHApe JOJKHO ObITh
KOMITAKTHBIM U BPa3yMUTCIIbHBIM, oe3 HCOITPpaBAaHHBIX OTCTYHJ'IGHI/Iﬁ n
paccyxaeHuid.  BpicTymieHue — mpeamnonaraer  caMOCTOSATENbHOE
M3JIOKEHHE Marepuaia, BIyMYHUBOE U CBOOOJHOE. BakHO MOMHUTS,
YTO, BBICTyNasi Ha 3aHATHUU, CTYACHT oOpalmlaeTcs K Tpynme, a He
TOJBKO K IpernojaBareiio. B cBowo ouepenb, OCTalbHBIE CTYIEHTHI
JOJKHBI OCO3HABaThb BAKHOCTb BOBJICYEHHOIO Y4YacTHs B 3aHATHUH,
CymaTh, 3aJaBaTh BONPOCHI  BBICTyHaromeMy, (GopmyaupoBarh
OTBETHBIE periuK. [0 OKOHUaHUU 3aHATHS CTYIEHTY PEKOMEHIYETCs
IIOBTOPUTEH BBIBOIBI, CKOHCTPYHPOBAHHBIE HA CEMHUHApE, IPOCIEAUB
JIOTUKY UX MOCTPOEHHUSI, OTMETUB TMOJIOKEHHUS, JIEXKAIINE B UX OCHOBE.
Jlnst  oOnerdeHwsl peanu3aiii  dTOM 3a7adyd BO BpEMsl 3aHSATHSA
pEeKOMEHAyeTCsl JAenarh MOMETKU. B ciiydae HETO4YHOCTeH u (WJiH)
HETIOHMMaHUsI  Kakoro-Tn0o BOmpoca TMPOUIEHHOTO MaTepualia
CTY[IEHTY CJEQyeT OOpaTUThCS K TMpenojaBaTeNlto Uis MOTydeHUs
HGO6X0)IPIMOI>’I KOHCYJIFTallMW U pa3bsCHCHUIA BO3HUKIIEH CUTyaluu.

Tecr Tect - 3TO cucTeMa CTaHAAPTU3UPOBAHHBIX BOMPOCOB (3a/1aHUIN)
MO3BOJISIOIIMX ABTOMATU3UPOBATh IPOLELYPY H3MEPEHUS YPOBHS
3HaHUM W ymMeHMd  oOyuarommxci.  Bo3MokHO — mpoBeneHHe
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MNPOMCIKYTOYHBIX TCCTOB BO BpPCMA IMPAKTUYCCKUX 33.H$ITPII>'I, a TaKXeE
TECT MOXET HCIOJb30BaThCd KaK CIoco0 TPOBEACHHS HK3aMEHA
(3agera).

['pynmnoBas ['pynmoBast TUCKYCCHSI - 3TO CPENICTBO, KOTOPOE MO3BOJIAET ONPENEIUTh
JTUCKYCCHS, TUCITYT | YPOBEHb C(OPMHUPOBAHHOCTH  MPOQPECCHOHATHHBIX HABBIKOB B
YCIOBHUAX MaKCHUMAaJIbHO MPUOIMKEHHBIX K MpodeccuoHanbHOR cpene.
Mognepauuenn OUCKyCCUM  3aHMMAETCs  IpEenojaBareib, KOTOPBIN
Ipe/ularaeT axkTyajdbHYI0 TeMy JJsl JUCKYCCHUHM, CTaBUT BOIIPOCHI,
aKIEHTUPYET BHUMAaHKE ayAUTOPUH HA HAUOOJIee 3HAYMMBIX aCIIEKTax.
[IpoBenenne  rpynmoBOoM  JTUCKYCCHMM  IO3BOJII€T  OLEHHTH
(bopMHpOBaHUE Y CTYJCHTAa COOTBETCTBYIOUINX HABBIKOB, B TOM YHCIIE
YMEHHUE CTaBUTb MpoOJIeMy, OOOCHOBBIBaTh IIyTH €€ BO3MOXKHOIO
paspCuiCHud, YMCHHUC BCECTU LII/IBHJIHSOBaHHblﬁ AUajaor, OTCTauBaTb
CBOI0O TOYKY 3pEHHUs, apryMEHTHPOBAHO OTBEYaTh Ha IIPABOBBIE
MO3UIIMY UHBIX YYaCTHUKOB TPYIIIOBOM TUCKYCCHH, CHOCOOHOCTh «Ha
XOIy» OLEHHMBATh CBOM W YYyKHE€ apryMeHTbl U (akThl, CBOOOIHO
orepupoBaTh (PAKTUYECKUM MaTepualioM W 0e3 TperBapUTEIbHON
MOJIrOTOBKHM 00pa0aThIBaTh BO3HUKAIOIINE BOIPOCH! U TPOOIEMBI.
CGMI/IHap-III/ICKyCCI/ISI MOXET COACpKAaTb OJICMCHTBI «MO3Ir0OBOI'O
LITypMa»: YYaCTHUKH CTPEMSTCS BBIJBUHYTh KaK MOXKHO OoJblie
I/II[CfI, HC moABEprasd MX KPUTHUKE, IIOTOM BBIACIAIOTCA INIABHLIC, OHU
O0CYXIAlOTCSI ¥ Pa3BUBAIOTCSA, OLICHUBAIOTCS BO3MOXKHOCTH HX
JI0Ka3aTeJIbCTBA UM OIPOBEPIKEHMUSL.

6. YueOHas qureparypa u pecypcbl HHGOPMAMOHHO-TEJIEKOMMYHUKAIIUOHH O
cetn "UHTEpHeT", BK/IIOYAA NepedYeHb Y4eOHO-METOAUYECKOro odecreyeHust 1Jis
CaMOCTOSITeJIbHOM PadoThl 00YyYAKOIIMXCS 1O JUCIUIIMHE

6.1. OcHoBHas qUTEpaTypa.

1. Jlyxnosa, H. B. Crparernueckuii mapketusr: yuyeonuk / H. B. Jlyxknosa, O. M.
Kanuesa, M. C. MantpoBa. — OpenOypr: OpeHOyprckuii rocyrapcTBeHHbId yHuBepeutet, ObC
ACB, 2015. — 247 c. — ISBN 978-5-7410-1395-3. — TeKcT: 3JeKTPOHHBINA // DIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/61409.html

2. Xyxk, E. C. Crparernueckuii mapketunr: yueonuk / E. C. XKyk, H. I1. KeroBa. —
PoctoB-Ha-Jlony: M3narensctBo FOxHOTO denepanbHoro yauepcurera, 2011. — 203 ¢. —
ISBN 978-5-9275-0904-1. — TekcT: IeKTpOHHBIN // DIeKTpOHHO-O0MbIoTeunas cucrema [IPR
BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/47144.html

3. Kornspesckas, M. B. Crpartermueckuii mapkeTwHr: ydeOHoe mocobme / M. B.
Kotnspesckas. — ExarepunOypr: Ypansckuil ¢penepanbubiii yausepcuter, 96C ACB, 2015. —
244 c. — ISBN 978-5-7996-1313-6. — TekcT: 351eKTpOHHBIN // DIEKTpOHHO-OMOIMOTEYHAs
cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/68479.html

4. YnpaBieHne MapKeTUHTOM: yuyeOHOe 1MocoOHe /sl CTYACHTOB BY30B, 0OYyYaOLIMXCS
no crerranbHocTH 061500 «Mapketunry / H. 1. DpuamBunu, A. B. Kopotkos, . M. Cunsena
[u np.]; mon penmakiueit A. B. Kopotkos, . M. CunsieBa. — 2-¢ u3a. — Mocksa: JOHUTU-
JAHA, 2017. — 463 c. — ISBN 5-238-00883-X. — TeKcT: 3JeKTPOHHBINH // DIEKTPOHHO-
oubnmuoteunas cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/71205.html

6.2. lonotHUTEILHAS JIUTEPATYpA.
1. JKapuxos, I'. A. Mapketunr u ero ocodbennoctu B Poccun: monorpadus / I'. A.
XKapukos, C. K. CranoBkuH. — Mocksa: [Ipomereit, 2014. — 140 c. — ISBN 978-5-7042-
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2528-7. — Texc : anexTpoHHBIH // DnekTpoHHO-O0MOmoTeyHas cuctema IPR BOOKS : [caiir].
— URL: http://www.iprbookshop.ru/30406.html

2.  Axymuy, U. JI. Mexnynapoausiii Mapketunr: yueonuk / M. JI. Akynud. — MuHCK:
TerpaCucremc, Terpamur, 2014. — 512 c. — ISBN 978-985-7081-32-5. — Tekcr:
QJIEKTPOHHBIA // DnekTpoHHO-OmOmmoteunas cucremMa I[PR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/28128.html

3. Hogaropos, B. E. Kynbrypa mapkerunra: yaebnoe nocobue / B. E. HoBatopoB. —
Owmck: Omckuii rocygapcTBeHHbIid yHUBepcuteT uM. @.M. [locroeBckoro, 2011. — 244 ¢. —
ISBN 978-5-7779-1270-1. — TekcT: 3IeKTpOHHBIN // DAeKTpOHHO-OMbIoTeuHas cucrema IPR
BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/24893.html

4. Tloma3, . B. Ilpuknagnoii mapketusr: yuedbnoe mocobue / M. B. ITomaz, C. A.
[Iuurupen, A. M. Xapkeuy; nox penakuueit B. A. MuxapeBa. — MuHck: Bpimsiiias mkona,
2007. — 431 c. — ISBN 978-985-06-1334-9. — TekcT: 3JeKTpOHHBIA // DIEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/21749.html

5. Inuypun, U. . OcHOBBI MapkeTHHTA. Teopust 1 MpaKTHKa: yaeOHOe TTocoOue AJIs
CTYJIEHTOB BY30B, 00y4aromuxcs 1o crnenuaibHocTsaM «Kommepius (ToproBoe 1ero)y,
«Mapxketunr» / . U. [Tuaypun, O. B. O6yxos, H. /. OpuamBunu. — Mocksa: KOHUTU-
JAHA, 2017. — 383 c. — ISBN 978-5-238-02090-7. — TekcT: 31eKTpOHHBII // DIEKTPOHHO-
oudanoreynas cucrema IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/71036.html

6.3. YueOHO-MeTOIMUYECKOE 0OecIiedeHre CaMOCTOSATeILHOM padoThl.

[Tonmokenne 00 oOpraHW3aIUU CaMOCTOSTEILHON pPa0OTHl CTYACHTOB (enepaibHOTO
rOCyAapCTBEHHOTO0 OIOHKETHOTO 00pa30BaTEeIbHOTO YUYPEXKACHHUS BBICIIETO 00pa3oBaHUs
«Poccuiickas akageMusi HApOAHOTO XO3AKCTBA M TOCYNAPCTBEHHOW cIyObl mipu [Ipe3mmente
Poccuiickoit  ®eneparun» (B pen. mnpukaza PAHXul'C or 11.05.2016 . Ne O01-
2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopmaTtuBHbIe IpaBoBbIe JOKYMEHTHI.
1. ®enepanbhsiif 3akoH ot 13.03.2006 N 38-D3 (pexn. ot 08.03.2015) "O pexname" (¢
W3M. U JI0M., BCTYI. B cruty ¢ 25.05.2015).

6.5. UnTepHeT-pecypcenl.

1. http://www.edu.ru/ (DeaepanbHbiii 00pa30BaTEIBHBIN TOPTAI)
2. http://www.consumers.narod.ru/
3. http://www.marketologi.ru/lib/berezin/customer.html

7. MaTepuaJibHO-TeXHHYecKas 0a3a, MH(pOpMalMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
ol0ecneyeHne 1 HH(POPMANMOHHBIE CIIPABOYHbIE CHCTEMBbI

TpeGoBanus Kk ayIUTOpHUsIM (IOMEILIEHHUSIM) ISl IPOBEJCHUS 3aHATHIA:

Jlnsi mpoBeNeHHS NPAKTUYECKUX 3aHATHH 10 TUCIHIUIMHE HEOOXOMMMO HaNdne
HOyTOyKa (KOMIbIOTEpPA) C YCTAHOBJICHHBIM THakeToM Microsoft® u MynbTUMEIUIHOTO
MIPOEKTOpa.

TpeGoBaHus K MporpaMMHOMY 00€CIIEUeHHIO OOIIETO MOIb30BAHUS:

Creunanu3upoBaHHOE  00OpyIOBaHME U CHEUAIU3HPOBAHHOE  MPOrPaMMHOE
oOecrieyeHne Npu U3y4EeHUH TUCIUITIIMHBI HE UCTIONb3YEeTCs.
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