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1. IlepeyeHpb NIaHUPYEMBIX Pe3yJaIbTATOB 00y4YeHHUs 1O AUCUMILJIMHE, COOTHECEHHBIX €

IJIAHUPYEMbIMHU Pe3yJIbTaTaAMH OCBOEHHS MPOrPaMMBbl

1.1. [Hucrurumna b1.B.JIB.01.04.01 «O06miast Teopust KOHMIUKTa» 00eCIeYNBACT OBJIAJICHHE
CJICAYIOUIMMH KOMITIETEHIIMSIMU C YY€TOM WHAUKATOpA '

- HanmenoBanue Konx nnnukaropa | HammenoBanue nnaukaropa
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CK OC | Cnocoben pa3pabatbiBaTh U CKOCLA4.1 OpueHTupyercs B
LA-4 OCYILECTBIISATH MEPBI COBPEMEHHBIX TEOPHUs U
npoGUIAKTUKU U METOA0JIOTUAX
YperyIupoBaHusi KOH(IMKTHBIX KOH(JINKTOJIOTHIECKOTO
cutyauui nocpeacrsom PR- u 3HaHUs, 3HaeT BUJIbl arpeccuu,
GR-texnonoruii THUIIbI KOH(IJIUKTOB, UX

CTPYKTYpY ¥ JHHAMHUKY,
KOMMYHHKAaTHBHBIC U
MOBE/ICHYECKNE CTHIIH BBIXO/A
13 KOH(QJIUKTHBIX CUTYaIHH,
BJIaJIceT BOKAOYIIIPOM U
IpeJicTaBIeHUEM 00
UHCTPYMEHTapHH
KOH(IIMKTOJIOTA

1.2. B pesynbraTe OCBOCHUS TUCIMILIHNHBI Y CTYIEHTOB JOJKHBI OBITh:

Kon unaukaropa
KOMIIETEHIINHU

PesynbraTsl 00y4yeHus

CKOCLA-4.1.

Ha ypOBHE 3HAHUN:

e Croco0EH XOpOIIO OpPUEHTHUPOBATHCA B COBPEMEHHBIX TEOPUS U
METOAOJIOTUAX KOH(MIMKTOIOTUYECKOTO 3HAHUS;

® 3HaeT TUOBl  KOH(IUKTOB, HUX  CTPYKTYpy M  JUHAMUKY,
KOMMYHHUKATHUBHBIE U TMOBEJECHUYECKHE CTUJIM BbIXOAAa M3 KOH(DIMKTHBIX
CUTYyaLH;

BJIa/I€€T BOKAOYJISIPOM U MPEJCTABICHUEM 00 HHCTPYMEHTAPUU

KOH(JIMKTOJIOTA.

Ha ypOBHE YMEHUN:
OCBaMBAET HAayYHbIE KPUTEPUU OLIEHKH KOH(MIMKTOB U MPAKTHK
KOH(MJIMKTHBIX KOMMYHHUKAIIUH.

Ha YPOBHE HABBIKOB:

pa3BHUBAET TMCUXOJOTMYECKHE XapaKTEPUCTHUKH, COCTABJISIOINIME OCHOBY
KOH(MIUKTOIOTUYECKON  KOMIETEHTHOCTH:  pedIeKCUBHOCTh, yMEHHUE
dbopmynupoBaTh COOCTBEHHYIO KPHUTHUYECKYIO TO3UIIUI0, COIMAIBHOCTB,
JMAJIOTUYHOCTh, CTPECCOYCTOUYHUBOCT.
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2. O6beM U MecTO TUCHUILTHHBI B cTpyKkType OIl BO

b1.B.JIB.01.04.01 «O6r1uas teopust koH(IHKTa» U3ydaeTcs Ha 3 Kypce (B 5 cemectpe).
O6mast Tpynoemkocts aucturuinabl 3 3E (108 yacos);

KonmdgecTBo akageMU4ecKHUX/aCTPOHOMUYECKHX YacOB, BBIICICHHBIX Ha KOHTAKTHYIO
pabory ¢ mpemomaBateiieM — 30 akageMu4eckKux /22,5 aCTpOHOMHYECKMX YacoB, Ha
CaMOCTOATEIIbHYIO0 paboTy oOyuarommxcs — 42 akagemudeckux /31,5 acTpoHOMHUECKUX
yaca.

b1.B./IB.01.04.01 «O6m1ast Teopusi KOHPIIMKTa) BXOIUT B COCTaB JUCIUILIMH 110 BBIOOPY
BapuatuBHOW Yactu Onoka bl «/lucrummmael (Momynw)». JIMCIUIUIMHA peamu3yeTcs
nociie u3y4deHus: 00s3aTeIbHOM YacTH MPOrPaMMBI.

[Ipu ee u3yueHUU CTYACHTHI OMUPAIOTCS HA TEOPETUYECKUE U KOHKPETHO-UCTOPHUUECKHE
3HaHUA, MOJyYEHHBIE B pE3yJIbTaTe€ OCBOEHUS psija aucHuruivH, Takux kak b1.0.01
«Ucropust (ucropusi Poccum, Bceobmass uctopus)», b1.0.02 «Punocodus», 51.0.09
«Ilemxonorusi», B1.0.12  «llomuronorus», B1.0.J1B.01.01.04/61.0./1B.01.02.04
Counonorus /Couunosnorus (Sociology)

3. Copep:xkaHue U CTPYKTYPa AMCUHUILIHHBI

Tabmua 1.
O0bem 1M CUMIIMHBI ®opma
KonrtakTHasi pa6ora TeKYIIero
o0yuaroummuxcs ¢ KOHTPOJISI
npenojaaBaTejiemM ycneBaem
Ne HaumeHoBaHue TeM 110 BHAAM y4eGHBIX ocTH
n/m (pasnenos) Bcero e Cp npOMe;lcy
KC TOYHOH
JIP 113 P aTrecTran
17001
HcTopust KOHGIUKTOIOTHH:
CTaHOBJIIEHHE KOH(IUKTOIOTHH
Tema N
1 KaK CaMOCTOSITeIIbHOM HAyKU B 8/6 4/3 4/3 Ompoc
CTPYKTYyp€ COLIMaTbHO-
T'YMaHUTAPHOTO 3HAHUSI.
MeTto1010rHueCKue OCHOBEI
Tema | KOHQIIUKTONOTMH: OOBEKTHO- 12/9 43 8/6 Onpoc
2 IIPEIMETHOE T10JIE
KOH()JIMKTOJIOTHH.
Konnukr xak sBneHue-
Tema KOHCTaHTa 0OIIeCTBEHHOM
3 xu3Hu. [Ipobiema Tunonoruu 14/10,5 6/4,5 8/6 JucnyT
KOH(IIMKTOB M UX BO3MOXKHBIX
MIPUYHH.
TeopeTnyeckne 0CHOBBI
KOH(MIUKTOIOTUHU: CTPYKTypa U
Te4Ma ¢byukuun Kordaukta. CTHam 14/10,5 6/4,5 8/6 TCCII;I:II; OBa
MOBEICHUS B KOH(DIUKTHOM
CUTYAIIUH.
JluHaMuKa ¥ BO3MOKHBIE KouTtpons
Tema
5 CIIEHApHUH PAa3BUTHS KOH(DIUKTA. 12/9 4/3 8/6 Has
HNudopmannoHHbIe TEXHOJIOTHH pabota




O0beM TUCUUIIJIMHBI ®opma
KonrakTHas pabora TeKyILIero
o0y4Jaromuxcs ¢ KOHTPOJISI
npenojgaBaTejieM ycneBaem
Ne HaumeHoBaHue TeM 110 BHIaM y4e0HBIX octh,
n/n (pa3nesioB) Bcero 3AHSTHIA Cp npoMency
TOYHOM
J | JIP 113 KC aTTrecran
P 414
Ha pa3HbIX dTalax pa3BUTHUS
KOH()JIMKTOB.
JesTenbHOCTD 1O
MIPOTHO3UPOBAHUIO,
Tema
5 PEIYIPEKICHHUIO, 10/7,5 4/3 6/4,5 JucmyT
PEryJUpOBaHUIO U Pa3pEIICHUIO
KOH()JIMKTOB.
Koncyabramus | 2/1,5
IpomexkyTounas atrectamus | 36/27 JK3aMeH
Bcero: | 108/81 28/21 42/31,5
Cojaep:xkanue TUCHUILINHBI
HaunmenoBanue Tem
Ne i/ Coaepixanue Tem (pa3eJioB)
(pa3nenoB)

Tema 1 | Uctopus koHpaukToNMOTHU: | DOpMUpOBaHKE KOH(MIUKTOJIOTHYECKUX HICH M mpodiema
CTAaHOBJICHUE OPUPOABI KOH(IMKTA B HWCTOPUU MHUPOBOM HAy4IHOUH
KOH(JIMKTOJIOTUH KaK Mbiciii.  OCHOBHBICE  TE€OpHM  KOHQJIMKTa W HUX
CaMOCTOSITEJIbHOM HAyKU B | TUTIOJIOTUYECKUE XAPAKTEPUCTUKU OT AHTUYHOCTH JI0
CTPYKTYpE COIHAIbHO- HOBOTO BpeMEHH. ['€He3uC M OCHOBHBIC ATallbl Pa3BUTHS
TYMaHUTApPHOTO 3HAHUA. koH(uukTomorun B Poccuu. Hayunwsie npuoputeTsl u

MPAKTUYECKHE 3a/1a4¥ KOH(DIUKTOIOTUN CETOHS.

Tema 2 | Metononorndeckue ocHOBbI | KoHduukTonorus, ee mnpeaMer, OOBEKT U  3a1ayM.
KOH(JIMKTOIOTHH: [Tonstuitnpiit  anmapaT koH(IUKTONOrHU. CIOXKHOCTH
00BEKTHO-TIPEIMETHOE TIOJIE | OTIPEACIICHUs] TOHATUS  "KOHQIUKT', WCTOYHHUKOB U
KOH(JIUKTOIOTUH. MPUYNH BO3HMKHOBEHUS KOH(JIUKTA. I'panuter

KOH(JIMKTA, MPeAMET U 00bEKT KOH(IUKTA B Pa3IUUYHBIX
IICUXOJIOTMYECKUX IIKojax. IIpuHIMIBI uccienoBaHus
KOH(JIMKTOB B CHCTEMHOW KOHIENIMH KOH(IUKTOB.
Mertoabl u3ydeHus: KOH(GIUKTHOTO B3aUMOJICHCTBHUS.




Tema 3

Konduukr xak siBjIeHue-
KOHCTaHTa OOIECTBEHHOM
*ku3HU. [Ipobiiema
TUTIOJIOTHH KOH(IUKTOB U
WX BO3MOXHBIX MIPUYHH.

KoH(UKTBI Kak BHJ COIMAJBHOTO B3aMMOJCHCTBHS H
dbopma maTepuanuzanuu NpoTuBopeunid. ColManbHBIE U
MHCTUTYLMOHAJIbHBIE Pa3HOBUHOCTU
MPOTUBOOOPCTBYIOIIUX ~ CTOPOH:  BHYTPUJIMYHOCTHBIH,
MEXJIMYHOCTHBIM, MEXKYJIbTYPHBIH M  IOJUTUYECKUI
KOH(MIMKTHI, KOHPIUKTBHI B COOOIIECTBaX, MEHBIINHCTBAX
1 OOJIBIIMX COIMATIBHBIX IPYTINaXx.

[IpuurHabl  KOHMIUKTHBIX  cuTyaruid. OOBEKTHBHBIC
(akTOpBl BOSHUKHOBEHHSI KOHPIUKTOB. OpraHu3anoHHO-
yIOpaBlIeHYECKHE U CTPYKTYpHbIE NMPUYMHBI KOH(MIUKTOB.
ConuanbHO-TICUXOJIOTUYECKUE U POJIEBbIE  IPUYMHBI
KOH(MIMKTOB. JINYHOCTHBIE MPUYUHBI KOH(IUKTOB: THIIbI
KOH(JIMKTHBIX JMYHOCTEN u CTPYKTypa
KOH(JIMKTOYCTONYMBOM TUYHOCTH.

Metamopho3bl  WHAMBUIAYAIBHOTO W TPYIIIOBOTO
BOCIIPUSATHUSA KOH(DJIMKTA. Pons BOCIIPUATHUS
«CIIpaBeAJIMBOCTH-HECIIPABEIIIMBOCTH» B (OPMUPOBAHUU
KOHQUIMKTHOW  cuTyaruu. Poib  KOMMyHUKamuid B
MPOBOIMPOBAHUM W  YPEryJIUPOBAaHUM  KOH(MIUKTOB.
@OyHKIMM CHCTEMbI TPYNIOBBIX IIEHHOCTEH U <WIHJAEPOB
MHEHUI.

Tema 4

TeopeTnyeckre OCHOBBI
KOH()JINKTOJIOTHH:
CTPYKTYpa U QyHKIUHU
koHpukTa. CTrnu
MOBEJICHUS B KOH(JINKTHOM
CHUTYAIIHH.

CtpykTypa  KOHQIMKTHOW  CHUTyallMd.  YYaCTHHKHU
koH(pukTa. Onenka obpasza «S» u «/pyroro». lleneBas

CTPYKTypa  KOHGMIUKTHOW  cuTyanmud.  MoTuBauus
ONMOHEHTOB B KOHGIMKTE. BapwanTbl CTaTycHOro
B3aUMOJICVCTBHUS B KOH(DITUKTHOM IAanae.

HNudopmannonHas cTpykTypa KoHpaukTa. Buael kaHanos
KOMMYHUKAIMH. PoJIb KOMMYHHUKAaTUBHBIX 0apbepoB.
HectpyktuBHble GyHKIMU KOH(IMKTOB. KOHCTpYKTHUBHBIE
GyHKIIUN KOH(IIUKTOB.

XapakTepuCTUKAa OCHOBHBIX CTWUJIEH TOBENEHHUS U
CleHapueB KOH(DJIMKTHOM cHUTyauuu: KOH(POHTAIMS,
n30eraHue, MIPHUCIIOCOOICHHE, KOMITPOMMCC,
COTPYAHHYECTBO. MeTO/bI TMATHOCTHKH CTHIIS TIOBEICHUS
B KoHpukTe (1o K. Tomacy).




Tema 5

JlmHaMMKa 1 BO3MOXKHEIE
CLIEHapUU Pa3BUTHUS
KOH(JIUKTA.
Nudopmanmonusie
TEXHOJIOTUH Ha Pa3HBIX
JTanax pa3BUTHUS
KOH(JIUKTOB.

OcCHOBHBIE TIEPHOABI W JTambl JAMHAMUKU KOH(QIIMKTA.
JlareHTHas cTagusl Kak IpOLECC TeHe3Huca KOHQIIMKTA.
OtkpbiTass cragus  pa3BUTHS KOH(IuKTa. Mozgenu
JCKaJlallMM  KOH(IMKTAa:  arpeccMBHO-OOOPOHUTENIbHAS
MOJEIIb, CIHpajdbHas MOJENb, MOJEIb CTPYKTYPHBIX
U3MEHEHMH. «MepTBas TOUuKa» U AedCKanalus KOHQIHUKTA.
Perpeccuss KOTHUTHBHOH cdepbl NCHUXUKH B TpOLECcCe

ACKAJIAIIH KOH(JIUKTA. WNudopmannonnas u
IICUXOJIOrMYECKast 6opbba MEXJIy  y4aCTHUKaMU
koHpumkTa —  QopmupoBaHMe  «oOpaza  Bparay.

3aBepiiearie W paspemeHue koHpmukra. [IpoGremsr,
CBSI3aHHBIC C YPETyJUpOBaHHEM KOH(IMKTA HA €r0 Pa3HbIX

CTaJIMSX. Taktuueckue u CTpaTeru4ecKue
KOMMYHUKATHBHBIE IIPUEMBI, U CTPATErHU MEPErOBOPHOTO
nporecca.

NudopmaniioHHble TEXHOJOTMM HA pa3HbIX dTamax
pa3Butus KoH(PIUKTOB. [Iponaranga u KOHTpIIpoONaraHia B
YCJIOBHSIX HMH(POPMALMOHHON BOWHBL. Meauamus Kak
YCTaHOBJICHHE KaHAJIOB KOMMYHHUKAIIMH B KOH(MIUKTE.
JuHnaMuka 9acToThl KOH(JIMKTAa B 3aBUCUMOCTH OT HX
mutenbHoCcTH. COOTHOIIEHUE ITUTENIbHOCTH KOH(MIUKTOB
Y UX UTOTOB.

Tema 6

JlesTenbHOCTh MO
MIPOTHO3UPOBAHUIO,
MpEAYNPEKACHUIO,
PETYJIUPOBAHUIO U

pa3penieHnto KOHMIUKTOB.

Ocobennoctu  ympaBieHus: KoH(paukTamu.  MeTtossl
MPOTHO3UPOBAHUS UM MPEAYNpeXIeHUs KOH(MIUKTOB.
[Tpenynpexaenne KOHMIUKTOB MOCPEACTBOM H3MEHEHHS
CTWJIL  COLMAJIBLHOTO  B3aMMOJCHCTBHUS. CrniocoOsr
YIpaBJICHUS] SMOIMSAMU M CHIDKEHHUS cTpecca B Ipolecce
ayTOTPEHUHTA.

KommnerenTHOE ynpasienue kak (pakTop mpeaynpexIcHHs
KoOHQuIuKTa. Monenu JAeqTenbHOCTH MEHe[Kepa 110
YperyIupoBaHUI0  KOH(MIUKTA Cpeau  MOJYMHEHHBIX.
TonepanTHOCTb B KOH(PIUKTHOMN CUTYyalUH.

TakTuka B3aUMOJEHCTBUS MOCPEIHUKA C ONIOHEHTaMH
npu yperyJIupoBaHUM KOH(JIUKTA. dakTopsr
3P GEKTUBHOCTH YYacTUsI TPEThe CTOPOHBI B KOH(IIUKTE.
CBsi3u  Cc  OOIIECTBEHHOCThIO KaK KaKk  CPEACTBO
MPEeIOTBpallleHNs] KOH(DIUKTa WIM MUHUMH3AIUH €ro
MOCJIEICTBHH.

[Tcuxonmornueckue MeXaHHU3Mbl BEJEHHS IEPEroBOPOB.
JluHaMuka  TEeperoBOpHOro  mporecca. TakTHYecKue
IpUEMBI, TPUMEHSEeMbIE Ha Pa3HBIX ATarax MeperoBOPHOro
nporiecca. BimsiHMEe  MEpPEeroBOPIIMKOB  HAa  HCXOJ
KOHQUIMKTOB.  TpEHUHrOBbIE  TEXHOJOTUH  OOydeHUs
KOMMYHHUKAaTHBHOH KOMITETEHTHOCTH.

4.1.

4. MaTtepuaJjibl TeKylIero KOHTPOJISA yCIeBAeMOCTH 00y4arommuxcs U (o1

OICHOYHBIX CPEACTB HpOMe)l(yTO‘lHOﬁ aTTeCTAllMU IO JUCHUIIJIHHE

@®opMbl M METOIbI

NPOMEKYTOYHOM aTTeCTALMH.

TEKyILIero KOHTPOJsl YCNeBaeMOCTH OOy4YalIIUXCs U




4.1.1. B xone peamuzanuu aucuumiauabl b1.B./[B.01.04.01 «O0mas Teopusi KOHPIMKTA»
HCIOJIB3YIOTCS CIeAYIOIIHE MeTOAbl TEKYIero KOHTPOJIS M yCIIeBaeMOCTH 00y4aroluXcs:
— IpU MIPOBEICHUH 3aHATHI CEMUHAPCKOTO THIIA:
® KOHTPOJIb TOCEIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;
® JIHCIYT, KOHTPOJbHAs paboTa, TECTUPOBAHUE

4.1.2. DK3aMeH TPOBOIAMTCS ¢ NMPHMEHEHHEM CJIeAYIONIUX MeTOA0B (CPeacTB): YCTHBIU
IK3aMeH, COCTOSIIIMIA M3 OTBETOB HA BONPOCHI, H MHCbMeHHOe 3a1aHue (3cce).

4.2. MaTepuaJibl TEKYLIEro KOHTPOJISI YCIIeBAEMOCTH 00y4aK0IIMXCS.

[TocemaeMocTh CEMUHAPCKUX 3aHATHHA, OTBETHI Ha CEMHMHApCKHX 3aHATHAX. OOyuarommecs
TOTOBSIT OTBETHl HA BOIPOCHI K CEMUHAPCKUM 3aHATUSAM, UCXOJS U3 CIIHCKAa BOMPOCOB HIKE U
CIIMCKa JINTEepaTyphI.

Ilpumepnas memamuxa scce:

1. JIMYHOCTHBIE U COUMOKYIBTYPHBIC IPUIMHBI U MOTUBBI KOH(IJIUKTOB.
O61mee 1 ocobeHHOE B KOH(DIUKTaX MOTPeOHOCTEH, HHTEPECOB U IICHHOCTEH.
KoHCTpYKTHBHBIC U IEKOHCTPYKTUBHBIC (DYHKIIMU COIMATBHBIX KOH(JIUKTOB.
beckoH(IUKTHOE 00IIECTBO: PEATbHOCTD WJIN YTOIIHSI.
CBeTckoe U peIUTu03HOE TOJIKOBAHHUE MPUPOAbI KOH(IIUKTA.
buonornveckue v conuanbHbIe HCTOKA KOH(IUKTA.

No ko

CyIHOCTHBIE XapaKTePUCTUKA W THIWYHBIE (OPMBI TPOSBICHUS KOH(IUKTHOU

JIMYHOCTH.

8. PamumoHnanbHbIe MOJENH TOBEACHUS B KOH(MDIMKTE W TUIEMMBI, HA OCHOBAaHHU KOTOPBIX
CZIeJIaH BBIOOD.

9. KonduuktHas cutyauuss U ocHoBe ee npu3Haku. CyObeKTHBHbIE M OOBEKTHBHBIC
(bakTOpBl NPOTHO3UPOBAHUS KOH(DIMKTOB.

10. MHuMaeHT Kak mpeanocklika KoH(IMKTa (Ha MaTepualie COBPEMEHHBIX CUTYyallui).

11. «llena xoH(}IMKTa» U «IEHA BbIXO/AA U3 KOHQUIMKTay. JleTepMUHAHThI O1aronpHusITHOTO
UCX0/1a KOH(DIUKTA.

12. KondmukroycToiiunBas TMIHOCTh U (PAKTOPHI, ee onpezernstonme. [IpaBuina noBeneHus,
CIOCOOCTBYIOIIME Pa3psAIKe HAPSHKEHHOCTH B KOH(JIMKTHOW CUTYAIINH.

13. BapuaHTBI UTPOBBIX MOJIeNeil aHann3a KOH(IIUKTA.

14. [locpeqHUK ¥ KOH(IIUKT.

15. KynbeTypa 1 3THKa BeZieHus: ieperoBopoB. MakTopsl ycrnexa. TUNMHYHbIE OLIMOKH.

4.3. OueHo4HbIe CpeAcTBA 1Sl IPOMEKYTOYHOM aTTecTaluH.
4.3.1. llepeyenb KoMmeTeHU M 00pa3oBaTebHON NporpaMmbl. UHANKATOPBHI U KPUTEPUU
OlleHUBAHUSI KOMIIETEeHIHIi

HaumenoBanue Kon HanmenoBanue naaukaropa
KOMIICTCHIINH HHAWKATOpa KOMIIETCHIIUU
KOMIIETECHIIUU

Kon
KOMIICTCHIINN




CK OC | CnocoGeH pa3pabaTbIBaTh U CK OC LA-4.1 | OpueHTupyercss B COBpEMEHHBIX
LA-4 OCYIIECTBIISITh MEPHI TEOPHS U METOJIOJIOTHSIX
poUITAKTUKA U KOH(IMKTOJIOTUYECKOTO 3HAHMSI,
yperyaupoBaHus KOHGIUKTHBIX 3HAET BUJIbl aTrPECCHUU, TUIIBI
cuTyanui nocpeactsom PR-u KOH(IIUKTOB, UX CTPYKTYpPY H
GR-TexHonoruit JTUHAMHUKY, KOMMYHUKAaTUBHBIE U
MOBEJICHUECKUE CTUIIM BBIXO/a U3
KOH(MIMKTHBIX CUTYaIHil,
BJIaJIceT BOKAOYIJIIPOM U
IpeJICTaBJICHUEM 00
MHCTPYMEHTApUH
KOH(IIMKTOJIOTA.
Nuauxkarop Kpurepun
OLIEeHUBaHUS OLleHHBaHUS
CKOCLA4.1 ba30BbIil ypOBEHB - 3HAET COBPEMEHHBIC TEOPUH KOH(MIMKTOB,
OpuenTupyercs B TUTIBI KOH(DIUKTOB, MX CTPYKTYPY U JHHAMUKY, HAyIHbIE
COBPEMEHHBIX TEOPHS U KPUTEPUHU OLICHKH arpecCUBHOTO OBEICHUSI.
METOHOJIOTUAX [ToBbIIEHHBIN YPOBEHB — Pa3BUBACT IICUXOJIOTHYECKHE
KOH(IHUKTOIOTUYECKOTO XapaKTePUCTUKH, COCTABIISIIOIINE OCHOBY
3HAHUS, 3HAET BUJIbI arPECCHH, | KOH(MIMKTOIOTHYECKON KOMIIETEHTHOCTH, MOYKET IIPUMEHSTh
THUIIBI KOH(DIUKTOB, UX pa3iaryHble KOMMYHUKATUBHBIEC U TOBEIEHYECKUE CTUITU
CTPYKTYPY ¥ TUHAMUKY, BBIX0/1a M3 KOH(MJIMKTHBIX CUTYallli, BIIaJIEET BOKAOYIISIPOM U
KOMMYHHUKATHBHbBIC U npeJcTaBlIeHueM 00 HHCTPYMEHTapUU KOH(MIUKTOJIOTA.
MIOBEJICHYECKHE CTHIIN BBIXOJA
U3 KOH(JIMKTHBIX CUTYaIHi,
BJIaJIceT BOKAOYIISIPOM U
MpeJICTaBICHUEM 00
UHCTPYMEHTApUH
KOH(JIMKTOJIOTA.

4.3.2 TunosBble OLlEHOYHBbIE CPE/ICTBA

Hpumepnble 60RPOCHL K IK3aAMeny:

1.

o

10.
11.
12.

UeM BbI3BAaHO MHOroo0Opa3ue IMOAXOJOB HcCCieqoBaTeNell K TakoMy COLMAIbHOMY
SBJICHUIO KaK KOH(IHUKT?
Kak 1 xorja Havasna CKJa/bIBaThCsl KOH(DIMKTOIOTHUS KaK HayKa?

Kto u3 3apyOe’kHBIX POCCHICKMX MBICIUTENEH BHEC 3aMETHBIM BKJIaa B pa3paboTKy
TEOpUU KOH(PIUKTOB?

B gem cocrout cnenungpuka pazputus KoHdaukToiroruu B Poccun?

Kakue wmeroapl HCHONB3YIOTCS B KOH(JIMKTOJOTMM JUIsl H3Y4YEHMsS] KOH(MDIMKTHBIX
cuTyauun?

UYro Takoe KOH(IUKT KaKk BUJ COLUAIBLHOTO B3aUMOJAEUCTBUA U (hopMa MaTepUaIn3aluu
IIPOTUBOPEYHIL?

Kakue ¢axTopsl coumanbHON cpeabl MPOBOLMPYIOT U MOTUBHPYIOT BO3HHUKHOBEHHE
KOH(JIMKTHBIX CUTYaINi?

N3 xakux 37€MEHTOB CKJIa/IbIBACTCS] KOH(IIUKT U KaKOBBI OOBEKT U NMpeAMET KOH(IUKTA?
B uem mposBIAIOTCS AECTPYKTUBHBIE U KOHCTPYKTHBHBIE (DYHKIIMH KOH(MIMKTOB U K
KaKHUM IOCJIEJICTBUSAM B MEXIINYHOCTHOM U IPYNIOBOM A€AT€IbHOCTH OHU BETYT?
[lepeuncaure THI KOHPIUKTOB U PACKPONUTE UX CYTb.

KaxoBbl TMYHOCTHBIE IeTepMUHAHTHI KOHMQIUKTOB? OOBSICHUTE CBOIO MO3UIUIO.

Kakue cmocoGHOCTH JekaT B OCHOBE OSMIATMM M [OYEMY OHM BAXKHBI JUIs
parmoHanu3anuy KoHpaukTa?
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.
217.

28.

29.

Kakue nunemmbl CTOST mepes y4acTHUKaMH KOH(IIMKTAa B paMKax BbIOOpa CTpaTeruu
noBeaeHus?

Kakue oObekTuBHBIE U CYOBEKTHUBHBIE (DAaKTOpbl OOYCIIaBIMBAIOT HEAIEKBATHOCTh
BOCTIpUATUS KOHQIMKTHOW CHUTyallud H Kakue (OpPMBI TPUHUMAIOT HUCKAKCHHUS
BOCTIPUATUS KOH(DIUKTHON CUTyalluu?

KakoBo conepkaHue JTaTeHTHON cTaauu KOHQIIMKTAa W KaKWe BApUAHTBI Pa3BUTHS
COOBITUH I HEE BO3MOKHBI?

UTo CTOUT 3a MOHATHSAMH «UHIUACHT» Kak «peamOyiia» KOH(IWKTa M TaKUMH €ro
BHJIaMH, KaK WH()OPMAITMOHHBIA U JEATETbHOCTHBIN?

B kakux HacTymatenbHBIX B OOOPOHUTENBHBIX JIEHCTBUSAX MPOSBISICTCS OTKPBITAS CTAIUS
KoH]mKTa?

Kakue xapakTepuCTHKU MPHUCYIIE dCKalaluu KOHQIMKTAa B MOJENSIX «HANaJCHHUE —
3alUTa» U «HaMaJeHue — HaraaeHue»?

Uro Takoe BWTKH CHUpPATN HAMPsHDKCHHOCTH KOHQIMKTAa W KAKOBBI JUHAMUKA W
MOBE/ICHNE YYACTHUKOB HA KaXKJJOM UX HHUX?

N3 kakux mNOpeanochbuUloK, YCJIOBUM, NEHUCTBUM CKIIAABIBAETCSA CTAAHS 3aBEPIICHUS U
paszpenieHus: KOHGIUKTA?

Kak cooTHoOcsATCS TMOHSATHS «IleHAa KOH(MIMKTa» M «I€HA BBIXOJAa W3 KOHQIHMKTA»?
MPUBEINUTE IPUMEPBHI.

[ToyeMy nesATeNbHOCTh MO TMPEAYNPESKICHUIO KOH(JIMKTOB HE Bcerna 3¢ ¢deKTuBHA?
Kakue axTopsl Hy>KHO YYUTHIBATh AJis1 3 (HEKTUBHOTO IPOrHO3UPOBAHMS KOH(PIUKTOB?

N3 yero cocrouT ympaBiaeHYECKasi EATEIbHOCTh MO MPEAYNPEKICHUIO U Pa3pEIICHUIO
KOH(JIMKTOB B COIIMAIBHOU cpene?

B dWeM mposBISAIOTCS TaKWME METOIBI pa3pelieHuss KOH(MIUKTOB, KaK CONEPHHYECTBO,
MPUCTIOCOOJICHHE, YXO0/1, KOMIIPOMUCC, COTPYIHUYECTBO?

Uto crouT 3a TOHATHEM «MEAHAlUs» U B UYEM TMPOSBIACTCS IMOCPEIHUYECKAst
JESTEIbHOCTD B YPETyJIUPOBAHUU KOH(MIUKTOB?

B uem coctout cniennduka neperoBopHOro mnpoiecca?

Kakue cyObekTuBHBIE (haKTOPBI IETEPMUHHUPYIOT YCIIEX IIEPETOBOPOB, a KAKUE 3aBOJAT B
TYyHHK?

Kakue HpaBCTBEHHO-dTHUECKHE HOPMBI M TpaBHJIa HEOOXOAUMO COOIIOIaTh B XOE
epPEeroBOopoB?

Kak Bmmsier crenu¢uka HallMOHATBHOM M KOPHOPATHMBHOW KYJBTYp Ha OCOOEHHOCTH
NepEeroBOPHOTO Ipoiecca’?

HIxkana oueHNBaHHUA.

’= Kpurepun Ounenka
=)
== OLlCHMBAHMS (0anuIbI)
] S =
Z e
2 2 =
oK 9
& 8 £
25
2.
=
e B pabore [eMOHCTPHUpPYETCSI COOTBETCTBHE  HCMOJB30BaHHBIX | OTIMYHO
TEOPETUYECKMX HCTOYHHMKOB IIOCTABIEHHOMY Bompocy, ueinsm u | (81-100)
Yecel 3aJjauaM TeKCTa;
e CryneHT TMOKa3blBae€T HeE3aypsIHbIE CIIOCOOHOCTH KPHUTUYECKOTO
MBIIICHUS, aHaTu3a (PaKkToB U IPoOIeM.
e CrynmeHT JEMOHCTPUPYET KpEaTWBHBIE CHOCOOHOCTH, 3HAHHWE W

! Hpenoz:aBaTeJmM npeajiara€Tcs OUCHUTb TCKCT 3CCE 1O IATH KPUTCPUAM, BBICTABJIAA 3a Ka)KHLIfI KpI/ITepI/Iﬁ a0 20

0asIoB.

OrneHka 3a PK3aMEH BKIIIOUAET cpeHee aprupMETHIECKOe 3a 3CCEe U OTBETHI Ha 2 BoTpoca Ouera.
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[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJabI)

IIMPOKHIA OXBAT COBPEMEHHOH NMPOo(heCcCHOHAIBHON JTUTEPATYPHI.
PabGora oTnaMuaeTcs HOBU3HOM M TMOJHOCTHIO  COOTBETCTBYET
3as1BJICHHOH TEME.

CryneHT coOdrofaeT HOPMBI  aKaJIeMHYECKOro
W3JI0KEHHUs, IUTUPOBaHKE, Oubimorpadus).

nucbMa  (CTHIIB

B pabore neMOHCTpUpPYETCS  COOTBETCTBHE  HCIOJIB30BAHHBIX
TEOPETUYECKNX HCTOYHUKOB TIOCTABIICHHOMY BOIMPOCY, IEIsIM U
3aJjauaM  TEKCTa C  HE3HAYUTCIbHBIMH  TEOPETHUSCKUMH  WJIH
METOJINICCKUMHU HETOYHOCTSIMU;

CTy/IeHT TOKa3bIBACT CIIOCOOHOCTh K KPUTUICCKOMY MBIIIUICHUIO.
CTyIeHT NEeMOHCTPHpPYET 3HAaHWEC WM IIUPOKHA OXBAT COBPEMECHHOMN
JUTEPaTyPHL.

PaboTa moyiHOCTBI0 COOTBETCTBYET 3asIBJICHHOW TEME.

CrynmeHT  coOJdromaeT  HOPMBI  aKaJlEMHUYECKOro  MUChMa  C
HE3HAYUTEIIbHBIMY MTOTPEIIHOCTSIMY (CTHJIb U3JIOKEHUS, [IATUPOBAHHE,
oubnuorpadus).

Xoporo

(61-80)

B pabGore nemMoHCTpupyeTcsi  COOTBETCTBHUE
TEOPETUYECKMX HCTOYHUKOB IIOCTABIEHHOMY BOIIPOCY,
3a/1ayaM TEKCTa C CyIIECTBEHHBIMHU OIUOKaMHU;

CTyneHT TMOKa3bIBaeT YIOBJICTBOPUTEIHLHOE IMOHMMAHHUE YMECTHBIX
mpoGsieM U KOHTEKCTOB.

CTyleHT NeMOHCTPUPYET LUIUPOKUN OXBaT COBPEMEHHOU JHUTEpaTyphl,
HO TIOBEPXHOCTHO.

PaboTa cooTBeTCTBYET 3asIBJICHHOU TEME.

CTyneHT 4acTUYHO COOJIFOJAeT HOPMBI aKaJIEeMHYECKOrO0 MHChMa, HO
JIOTIYCKaeT B TEKCTE OIIMUOKU, KOTOpble HE3HAUUTEIHHO 3aTPYIHSIOT
BOCITPUSITHE TEKCTA (CTUJIb U3JIOKEHHUS, INTHPOBaHUE, Onbmorpadus).

HCIIOJIb30BAHHBIX
HeasIM "

Y nosnerso
PUTEIBHO
(41-60)

B pabore peMoHCTpHpYyeTCS HECOOTBETCTBHE HCIIOJNIb30BAaHHBIX
TEOPETHYECKNX WCTOYHUKOB IIOCTABICHHOMY BOIIPOCY, IIENIsIM H
3aJjauaM TEKCTa;

CryneHT nmokas3blBaeT HEYIOBJIETBOPUTEIbHOE MOHUMAaHUE KaKUX-TH00
CBSI3aHHBIX C TEMOW pabOTHI IPOOJIEM U KOHTEKCTOB.

CrtynmeHT He BlameeT akTyaJbHOH JHMTEpaTypol 1O TeMe, He
IIPEJICTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asIBJIEHHOU TEMe.

CryneHT He co0JIt0JaeT HOPMbI aKaJIeMUYEeCKOT0 MUChMa, JIOIYCKAeT B
TEKCTE OIIMOKH, KOTOPHIE 3HAYUTEIHHO 3aTPYIHSIOT BOCHPHUSATHE
TeKCTa (CTHIIb M3JI0KEHUs], IUTUpOBaHUe, Onbarorpadus).

Heynosner
BOPUTEIIHLHO

(0-40)

YceTHBI
W OTBET
Ha

JK3aMe

CtyseHT moApoOHO HM3JIaraeT CoAEpKaHHe BOIMPOCA: MCUEPIBIBAIOIIE,
MIOCJIETIOBATEIBbHO, YETKO U apPTYMEHTHPOBAHHO U3J1araeT Marepual.

JleMOHCTpHUpYET KPUTHYECKYIO OLIEHKY BO3MOXHOCTEH M OTpaHUYCHHI
MPEJICTABICHHOIO  MOJAX0Ja/METO/la:  pacCMaTpUBaeT  BO3MOXKHYIO
KPUTHKY, YCJIOBHUs, B KOTOPBIX JAHHBIE KOHLEMLIMU WJIU METOJIbI

OTIn4yHO

(81-100)
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= Kpurepun Onenka
g = OLICHUBAHUA (0anJabI)
= %2
2E
§3¢
::
=3
=
He? HEPUMEHHUMBI.

e JleMOHCTpUPYET CIIOCOOHOCTh MPOCIEAUTh MU PEKOHCTPYHPOBATH
apryMEHTallMl0 aBTOPOB 10 TEME, CChbUIaeTCsi B OTBETE HA
NEPBOMCTOUYHUKH HIIU aKTyallbHbIE UCCIICIOBAHMUS.

e [loscHseT yTBepK/IeHHE HA YMECTHBIX IpUMepax.

e VBepeHHO OTBEYaeT Ha JONOJHHUTEIbHbIE BOIPOCHl, CBOOOIHO
OpPUEHTUPYETCSI B TEME.

e CrymeHT TOAPOOHO W3JIaraeT Cojep)KaHue OWieTa, HO YIIycKaer | XOpOIIo
HEKOTOPbIE aCIEKThl paCCMaTPUBAEMOT0 MOIX01a/METO1a. (61-80)

e JleMoHCTpUpYET KPUTHYECKYIO OLIEHKY BO3MOXHOCTEH
NPEJCTAaBICHHOTO  TOJX0Ja/METOAa, HO HE BCerga CIOCOOeH
IPOCIIEUTh €r0 OrPAHUYEHUS.

e JleMOHCTpUpPYET  CIOCOOHOCTb  YacTUYHO  PEKOHCTPYUPOBAThH
apryMEHTAaIMIO aBTOPOB, HA KOTOPBIX CCHLIAETCS.

e [loscHsieT yTBepKIeHHE HA YMECTHBIX IIPUMepax.

e OrtBeyaer Ha JOMOJHHUTENBHBIE BOMPOCH MO TEME C HEOOIbIINMHU
nay3aMu B pa3roBOpe.

e CrTyaeHT u3jaraer coJiep;kaHue ousera noBepXHOCTHO; Y1oBieTBo

e JleMOHCTpHUpPYET KPUTUYECKYIO OLICHKY BO3MOKHOCTEHN | PUTCIBHO
IPECTaBICHHOTO M10/1X0/1a/METO/1a Ha YPOBHE «3/IPaBOI'0 CMBICIIa. (41-60)

e JleMOHCTpUpPYET  CIIOCOOHOCTb  YacTUYHO  PEKOHCTPYHPOBATh
apryMEHTAllMI0 aBTOPOB, Ha KOTOPBIX CCHUIAETCSA, HO JIOIYCKaeT
OLIMOKH.

o [loscHseT yTBepXkJeHUE HAa MpPHUMEpax, HO HE BCErjJa cpa3y MOXKET
000CHOBATh UX YMECTHOCTb.

e OrtBeyaeT Ha [OINOJHUTEIBHBIE BOMPOCHI IO TEME C Tay3aMd B
pa3roBope U OMUOKAMHU.

e CrTymeHT wu3laraeT cojep)kaHue Owiera cCkaTo, He oTpaxkas cyrtu | Heynosier
BOIIPOCA; BOPUTEIEHO

e He jeMoHCTpUpyeT  KpHTHYeCKylo  omeHKy  BosmoxHocreii | (0-40)
NPEJICTaBICHHOTO MOIX0/a/METO1a.

e He cnoco0eH peKOHCTPYHUpPOBATh apryMEHTAIUIO aBTOPOB, JOITYyCKAaeT
CEpbEe3HbIC OLIMOKH.

e He wucnone3dyer mnpumepsl, MO0 NPEUIOKEHHBIE TPUMEPHl HE
OTPaKalOT CyTh BOIPOCA.

e He oTBeuaeT Ha JIOTIOJHUATENLHBIC BOIIPOCHI IO TEME.

J171g O1IeHKU UTOrOB paboThI 32 CEMECTP UCIOJb3yeTCs cxema oneHuBanus 40/60

4.4. MeTonnueckne MaTepHaJibl

Texymmii KOHTPOJIb OCYIIECTBIISAETCS C IENbI0 MOHUTOPUHIA AaKTYalIbHOM CHUTyalluu
MOJATOTOBKH  CTYJIEHTOB K OJTaly IPOMEXKYTOYHOTO KOHTpOJds. Tekymui KOHTpOIb

2 TIpenonaBarensM MPEJIAraeTcsi OLEHUTh OTBET MO KAXKAOMY OJIOKY IO TISATH KPUTEPHAM, BBHICTABIISA 38 KA IbIM
Kkputepuii 10 20 6am10oB, OaIIBl BRICTABIISIOTCS 10 IBYM BOTIPOCAM OTAEIHHO.
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ocymiecTBisieTcss B (opmax: KOHTpOJS IOCEHIAeMOCTH, OTBETOB HA CEMHHApPCKHUX
(mpaKkTUYeCKUX) 3aHATUAX, AUCKyccusax. [IpenonaBaTenb OTCIEKUBAET TEKYILIYIO CUTYALUIO 110
yKa3aHHbBIM (QopMaM TEKYIIEro KOHTPOJI U BBIHOCUT CTYJEHTaM pEKOMEHAALUUU IS
YJIy4ILIEHUS Ka4eCTBA MOATOTOBKH K POMEXKYTOUYHOMY KOHTPOJIIO.

[TpoMexyTOUHBII KOHTPOJIb IO KYPCY OCYIIECTBIIsIETCS B GopMe IK3aMEeHa.

DK3aMeH NPOBOJAUTCS B 2 ATana: MUCbMEHHBIN (HallMCaHUE ICCE) U YCTHBIM.

Dcce NUIIeTCs CTyIEHTaMHU CaMOCTOSITENILHO U 3apaHee, CIaeTCs B AJIEKTPOHHOM BHJIE HE
no3aHee, ueM B 12:00 marel, mpeauiecTByIOMEH AaTe YCTHOrO 3Tana 3k3aMmeHa. [IpenonaBarens
MOJKET TMOCTaBUTh JAPYIyl0 JaTy cladd 3cce (0 yKa3aHHOro CpoOKa), B Hayalle ceMmecTpa
IpenoaaBaTesb YBEIOMIISIET CTYIEHTOB O CPOKAX CAAYU ICCE, & TAKKE HATIOMUHAET CTYACHTaM O
TOYHOI JaTe He MO3/Hee, YeM 3a MecCsI OO CpOoKa CcAayu. Occe SBIAETCs 00s3aTeabHOU
COCTAaBHOM YacCThIO MPOMEXYTOUYHOH aTTECTALMH 110 JUCLMILIMHE U YCIOBUEM JOITyCKa K YCTHOMN
YacTH SK3aMeHa.

OneHka 1o 3cce BBICTABISAETCS MO0 pe3yJibTaTaM IPOBEPKH MPENOIaBAaTENEM U SBISETCS
COCTaBHOM 4acThio 0011l sK3aMeHallMOHHON oneHKU. [IpenogaBaTensiM npearaeTcsi OlleHUTh
TEKCT 3cce 1o 5 kputepusiM (cM.11.4.3.2), BBICTaBIIsAS 32 Kaxabli kputepuid 1o 20 6amios. anee
pe3yNIbTaThl CyMMHUPYIOTCSI.

VYCTHBIA 3Tan 3K3aMeHa BKIIIOYAeT OTBET Ha 2 Bompoca no Ounery. IlpenopaBarensm
IpeyiaraeTcsl OLIEHUTh OTBET U3 KaXI0To 0JIoKa 1mo 5-tu kputepusm (cm.m.4.3.2), BbICTaBIss 3a
KaKabli KpuTepuit 10 20 0anios.

Jlanee pe3ynbTaThl MNHCHBMEHHOTO U YCTHOTO JTaloOB »JK3aMeHa CYMMHUPYETCS H
BBIBOJIUTCSL CpeAHEEe apUPMETHUUECKOE, NEPEeBOJUMOE B OLEHKY MO0 S5-0alipHOM IHIKae,
OTpakaeMylo B 3a4€THOW KHIXKKE U BEOMOCTH.

JIJ1s OTICHKH UTOTOB PabOTHI 32 CEMECTP UCTIONb3yeTcs cxema oneHuBanus 40/60.

5. MeToauyeckue yKazaHus il 00y4alOUIUXCsl 0 OCBOEHUIO JUCIUIJIMHBI

Oo0mue nmosto:xkeHUs

Huctummmaa b1.B.J1B.01.04.01 «O6mas Teopuss KOHQIIMKTa» IMOApa3syMeBaeT paboTy
HaJ IByMs B3aUMOJOIOJIHAIOIIMMHY BUJAMH IEATEIbHOCTU: OCBOEHUE COAEPKAHUS AUCLIUTIIIMHBI
B paMKax MPaKTUYECKHUX 3aHATUH (a TaKyKe CaMOCTOSITENIbHOW paboThl) M HAIMCAHUE ICCE.

TexHonorus oOpraHuM3alMyd  CaMOCTOATENbHON paboThl  OOyYaloLIMXCS — BKJIHOYAET
HCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTepUaIbHO-TEXHHUUYECKUX PECYpCOB 00pa30BaTEIbHOIO
YUPEXKICHUS.

[lepen BbIONIHEHHEM OOYYalOIIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHON paboTh
IpenoaaBaTeib MPOBOAUT KOHCYJIbTHUPOBAHHUE IO BBINOJHEHHUIO 3aJaHUS, KOTOPBIN BKIJIFOYAET
Lenb 3aJaHus, €ro COJAEp:KaHMs, CPOKU BBIIIOJHEHUS, OPUEHTHUPOBOUHBI 00BEM pabOTHI,
OCHOBHBIC TpeOOBaHMs K pe3ysibTaTaM palOThl, KPUTEPUH OLEHKH. BO BpeMs BBINOIHEHUS
0o0y4JalImMMUCS BHEAYJUTOPHOM CaMOCTOATENbHOW paboThl W NpU  HEOOXOJUMOCTH
IIpenoaaBaTelb MOKET IPOBOANUTH UHAUBUIYAJIBHBIE U IPYIIIOBBIE KOHCYJIbTALIMH.

B pazgene 6 (m. 6.1, m 6.2.) yka3aH TepeuYeHb OCHOBHOW U JIOMOJHUTEIHHOMN
JUTEpaTyphl, KOTOPBIH pEKOMEHAyeTCs OOydaroluMcs MpH MOJArOTOBKE K CEMHUHApCKUM
3aHSTHUSIM U BBIIIOJTHEHUH CaMOCTOSITEIbHON paOOThI.

CamocrodarenbHas paboTa MOXET OCYIIECTBIATHCS WMHIMBUAYATbHO WM TPYyNIaMu
o0Oydaromuxcsi B 3aBUCHUMOCTH OT IIeJId, O0BbEeKTa, KOHKPETHOM TEeMaTHUKHU CaMOCTOSITEIbHOMN
paboThl, ypOBHS CI0KHOCTHU, YPOBHS YMEHHH 00yUarOMIMUXCs.

Jcce

CTyaeHThI MUIIYT 3CCe, SBIAIONIEECs CaMOCTOSTEIbHOM HayyHOl paboToi, BBINOIHEHHOM
B COOTBETCTBUU C TE€MaTHKOW M MpoOJIeMaTHKON TUCUMIUIMHBL. B mpoiecce BbIOOpa TeMbl U
MIOCTaHOBKU MPOOJIEMBI 3CCE CTYICHTaM PEKOMEHIYETCsl KOHCYJIbTUPOBATHCS C MPETo1aBaTeNeM.

PexomengoBaHHast CTPYKTYpa 3cce:
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OrnaBreHue WK COJepKaHuUE.

Benenue (moapodHoe 000CHOBAHUE TEMBI, IOCTAHOBKA MPOOIEMBI).

3. OcHOBHasi 4YacTh: WB3JIOXKCHHE Marepuaia, IOJKPEIUICHHOTO CChUIKAMH Ha
UCIIOJIb30BAHHBIC WCTOYHWKH, KOHIICNITyallbHAsh 4acTh, paboume TOHSTHSA,
KpUTHYECKAasi apryMEHTAIHsL.

4. 3akitoueHue.

5. CnMcok HCIOJIb30BaHHOM JTUTEPATYPHI.

N

Odopmienue 3cce:

Occe TOMHKHO OBITh OPOPMIICHO B COOTBETCTBHH C NMPEIbSIBISIEMBbIMI TpeOOBaHUAMU. B
IPOTHBHOM CIIy4ae OHa He MPUHUMAETCS K OIICHUBAHHMIO.

Tekcr nevaraercs uepe3 1-1,5 uareppana mpudrom Times New Roman, kernp 12-14.

Hywmepamusi crpaHuil CKBO3Has, HauWHas C TUTYJIBHOTO JIMCTa (HA HEM HOMEp He
CTaBUTCH).

Ccplika Ha HCHOJNB3YEMYIO B TEKCTE JUTEparypy (LUTUPYEMYIO, YIOMUHAEMYIO HIIU
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTY) OGOpPMIISIETCS B BHJE CHOCKM BHM3Y CTpaHuIilpl. [lpm
MIEPBOM YITOMHHAHWY UCTOYHHKA BBIXO/IHBIC CBEJICHHS YKA3bIBAIOTCS B IIOJTHOM O00BEME.

B pabote 00s3aTebHO TOHKEH MPUCYTCTBOBATH CIMCOK UCIIOIB30BAHHOW JIMTEPATYPHI.
[lpu  odopmnennn cmomcka pekomeHmyercs pykooacTtBoBatbes ['OCT  7.1-2.2003
«bubnuorpadpuueckas 3anuce. bubnunorpadguueckoe onucanue: Obme TpeOOBaHUS U TPaBHUIIa
COCTaBIICHUS.

6. YueOHas muTepaTypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM
cetn "UHTepHeT", BK/IIOUYAS NepeYeHb Y4eOHO-MeTOAHYECKOro odecrneyeHust AJsi
CaMOCTOSAITeIbHOM PadoThl 00Yy4YAKIIMXCH M0 AMCHHUIINHE

6.1. OcHoBHas JIMTEpaTypa.

1. B.IIL. Paraukos [u ap.] Kondaukronorus M.: KOHUTU-JIAHA, 2012
http://www.iprbookshop.ru/7023.html

2. CemenoB B.A. Kondnukronorus. ctopus, Teopus, merononorusi. Capatos: Ail [1u Op
Menua, 2012 http://www.iprbookshop.ru/6970

3. Kyspmuna T.B. Konduukronorus: yuedHoe nocodbue. Caparos: Aii [Tu Op Menua, 2012.
http://www.iprbookshop.ru/645.

4. byceiruna, H. I1. KauecTBeHHBIE U KOJIMYECTBEHHBIE METO/IbI HCCIIEOBAHHH B
NICUXOJIOTHH: Y4eOHUK Juid OakanaBpuara U Maructparypbl. M.: MU3natensctBo FOpaiir,

2017 https://www.biblio-online.ru/book/COB72CE7-A1A1-4CEC-B4D2-66F7F72C46D7

6.2. /lonoTHUTEIbLHAS JIUTEpPaTypa.

1. Csertnos B.A. CnoBaps no koHguukronoruu. Caparos: By3osckoe obpazoBanue, 2013.
http://www.iprbookshop.ru/12750

6.3. YueOHO-MeTOANYECKOE o0ecIedeHrEe CAMOCTOATEILHOI padoThI.

[TonoxxeHne 00 opraHU3alliyd CaMOCTOSITENIbHOM paboThl CTYACHTOB (enepabHOro
rOCYJJapCTBEHHOTO OO/KETHOTO 00pa30BaTEIbHOTO YUPEXKAECHUS BBICIIETO 00pa3oBaHMS
«Poccuiickas akageMusi HapOAHOIO XO3sIIiCTBa M rocyaapcTBEHHOW ciyxObl npu Ilpesuaenre
Poccuiickoit ®Deneparun» (B pea. mnpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopMaTuBHBIE IPAaBOBbIE JOKYMEHTHI.
7. ApOutpaxHblii mporeccyanbHblil kKoaekc Poccuiickoit denepanun" ot 24.07.2002 N 95-03.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
21.

22.
23.

24.

25.

26.

217.

28.

['ocynapcrBernas nporpamma « Mapopmanmonnoe odmiectBo» // 'ocymapcTBeHHbBIE
nporpammbl. MunkomeBsi3b Poccun http://minsvyaz.ru/ru/directions/?requlator=61
I'paxxmanckuii mpoueccyanbHbiil kojekce Poccuiickoit @enepanuu' ot 14.11.2002 N 138-D3.

. Konexc Poccuiickoit @enepanuu 00 aAIMHHUCTPATUBHBIX paBoHapymeHusx ot 30.12.2001

N 196-®3.

OcHoBbl 3akoHOAaTenbCcTBa Poccuiickoit denepannu o KyabType (¢ U3BMEHEHUSIMU U
nonojiHeHussMH ) // MadopManmonHo-mipaBoBoi moptai «I'apant». URL: //
http://base.garant.ru/104540

Tpynosoit koaekc Poccuiickoit deaepanun ot 30.11.2001 N 197-D3.

VYronosuslii koaekc Poccuiickoit @enepanuu ot 13.06.1996 N 63-®3 (B penakiuu ¢
MOCJICTHUMH U3MEHEHUSIMH | JTonoJiHeHusiMU oT 28. 04.2009).

Vka3 IIpesunenta Poccuiickoit @enepaunu ot 24 urona 2009 r. N 715 «O6
o0miepoccuiickux 00s13aTeNbHBIX 00IIEIOCTYITHBIX TeJIeKaHalaX U paJuoKaHaiax» //
Poccutickas razera. 25 utons 2009 r. URL: // http://www.rg.ru/2009/06/25/teleradio-
dok.html

Vka3 [Ipesunenrta Poccutickoit @eneparuu ot 1.07. 2010 r. N 821 «O xomuccusx mno
coOI0ICHHUIO TPEOOBAHUH K CITyKEOHOMY MOBEACHUIO (peiepalibHbIX TOCYIapCTBEHHBIX
CITyXaIlluX U YPeryJIUpOBaHUIO KOH(DINKTA HHTEPECOBY.

®enepalibHbII KOHCTUTYIIHOHHBIHN 3aK0H OT 28.04.1995 N 1-®OK3 "O06 apOuTpa)kHBIX Cyaax
B Poccuiickoit deneparun’.

®enepalibHbII KOHCTUTYIHMOHHBIH 3aK0H OT 31.12.1996 N 1-OK3 «O cynebHol cucteme
Poccniickoit denepanum».

®DenepalibHbIIl KOHCTUTYIIMOHHBIN 3aK0H OT 26.02. 1997 N1 7- ®K3 «O06 YHoIHOMOYEeHHOM
110 paBaM 4desoBeka B Poccuiickoit @enepanum.

®enepanbhblii 3ak0H 0T 23.11.1995 N 175-03 «O nopsizike pa3peinieHns KOJUIEKTUBHBIX
TPYIOBBIX CIIOPOBY.

®denepanbHbiii 3ak0H OT 19.05.1995 N 82 - @3 «O06 00111eCTBEHHBIX 00bETUHEHHUIIX.
®enepanbhblil 3akoH 0T 12.01. 1996 N10 -®3 «O npodeccruoHanbHbIX COK03aX, UX IPaBax U
rapaHTUsAX JIEATEIbHOCTI.

®enepanpublii 3akoH 0T 11.07. 2001 Ne95-D3 «O moTUTHYECKH MapTUIX)

®enepanbHblil 3ak0H 0T 24.07.2002 N 102-®3 "O Ttperelickux cynax B Poccuiickoit
Odenepanun".

®enepanbHblil 3ak0H 0T 27.05.2003 N 58-D3 «O cucteme rocy1apcTBEHHON CITyKObI
Poccniickoit denepanum».

®enepanbhblil 3ak0H 0T 6.10.2003 N 131-03 «O06 00mux NpUHIUIAX OpraHU3aIHH
MECTHOTO caMoyIpaBiieHHs B Poccuiickont @enepannm.

®enepanbhblil 3ak0H 0T 9.02.2009 1. N 8-D3 "O06 obecnieueHNH 10CTyMa K H”HGOPMAIIUU O
JIeSATeTLHOCTH TOCYIapCTBEHHBIX OPTaHOB M OPTAHOB MECTHOT'O CaMOYTIPABJICHUS".
®enepanbhblii 3akoH oT 27.07.2010 N 193-®3 "OO6 anbrepHaTUBHON MPOLEAYPE
YpEryJIMpOBaHUsI CIIOPOB C YYAaCTHEM MOCPETHUKA (TIPOIEype MeauaIun)" .
®enepanbHblil 3ak0H 0T 25.12.2008 N 273-D3 «O npoTUBOAECHCTBUN KOPPYIILIUM.

6.5. UHTepHeT-pecypchl, CIPABOYHbIE CHCTEMBI.

Kpeimuannnoa M.B. Buneokypc «O6mas teopus koudaukran//PAHXul'C, 2017.
Kozep JI. ®yuknuu corpanbHoro koudaukra. http://lib.znate.ru/docs/index-229632.htm
Koncrurynus Poccuiickoit deneparu. URL: // http://www.constitution.ru/

OunbM « IKCHEPUMEHT.

dunbM «IkcnepuMeHT-2 (TpeTbst BoiHa)».

®unbM «CTpax u Tpenem.

From ICT to E-culture. Advisory report on the digitalisation of culture and the
implications for cultural policy. Netherlands Council for Culture, 2003. URL : //
http://www.cultuur.nl/files/pdf/advies/E-cultuur_engels.pdf
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8.
9.
10.

11.

12.
13.
14.
15.

16.
17.
18.

19.
20.
21.

22.
23.
24.

25.
26.

27.
28.
29.
30.
31.
32.
33.

Henry Jenkins. The offial weblog. http://henryjenkins.org/
Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. UubIe PEKOMEHAYEMbIEC HCTOYHUKU.

bpenmaiiep K. Uepnas putopuka. 11-e uza. — M.: Anpnuna [Ta6mumep, 2013. — 184 c.
Kennenu I'. JloroBoputscst MoxHO 000 Bcem! Kak 100MBaThCsi MAKCUMYM B JTFOOBIX
neperoBopax. 7-¢ u3a. — M.: Ansnuna [la6mumep, 2014. — 409 c.

CamoxsanoBa A.I'. JlernoBoe oOmieHne: cekpeTsl d3PPEKTUBHBIX KOMMYHHUKAIHHA. 2-€
n3a. — CII0.: Peus, 2012 1. — 333 c.

Cunopenko E.B. TpeHMHI KOMMYHUKAaTUBHON KOMIIETEHTHOCTH B JI€JIOBOM
B3auMogercteuu. — CII0.: Peus, 2006. — 208 c.

INanycrosa O.B. Konduukronorus B Borpocax u orBetax. — M.: [IpocmekT, 2010. — 216
c.

Mymryk O.3., [leeB A.1O., Kotoposa O.C., LIpi0ynsckast M.B. Kondaukronorus. — M.:
MOIIA, 2011. -320 c.

[MTanactok A.1O. IIcuxonorus puTOpuKU: TEOPHUs U MPAKTHKA yOEKIAIOIIETO
Bo3zencTBUs. — PocToB-Ha-Jlony: ®@enukc, 2007. — 208 c.

Annynos A 4., bananosckuii C.B. Kondaukronorus B cxemax 1 KOMMEHTApUAX. —
CII6.: ITutep. 2007. — 288 c.

Hpyxep I1. Menemxment. Beizossl XXI Beka. - M.: Mann, lBanos u ®@epbep, 2012.

. Pyoun JIx., Ipyiit 1., Kum Xe Cynr. ConpanbHblil KOHQIIMKT: dCKananus, TYIuK,

paspemenue. — CII6.: npaiim- EBPO3HAK, 2002. — 352 c.

Geert Hofstede. Cultures consequences. Comparing, values, behaviors, institutions and
organizations across nations. Second editions. Sage Publications. 2013.

AreeB B.C. MexrpynnoBoe Bzaumoiericteue. — M.: U3a-so MI'Y, 1990.

Anppeesa I'.\M. Couunanbnas ncuxosnorus. — M.: Acniekt Ipecc, 2002.

Annynos A S, umunoB A.U. Kondaukronorus. - M.: KOHUTU-JIAHA, 2002.
bornanos E.N., 3a3bikun B.I'. [Icuxonorus nuunoctu B koHuukTe. — Kamyra: KITTY
uMm. K.3. Iluonkosckoro, 2002.

bpoiiauar I'. PykoBOJCTBO IO BEIEHUIO NTEPETOBOPOB. - M. 1996.

BacunweB H.H. Tpenunr npeononenus koupaukros. — CIIO0.: Peus, 2003.
Bopoxeiikun U.E., Kubanos A.fl., 3axapos JI.K. Kondaukronorus. — M.: UHOPA-M.,
2000.

I'pummna H.B. Ilcuxonorus konduukra. — CI16.: ITurep, 2004.

Hmutpues A.B. Conmanbabiii KOHQIIUKT: ol1ee u ocooennoe. — M.: I'apaapuxu, 2000.
Jparnuesnu-lUlemmu M., CroiikoBud b. KynsTypa: MEHEKMEHT, aHUMaLus,
MapkeTuHr. — HoBocubupck: 2000.

EmenssnoB C.M. [Ipaktukym no koHdmaukronaoruu. — CII6.: [Tutep, 2003.

Kacrensc M. Mndopmarimonnas smoxa. JKOHOMHKA, OOIIECTBO U KyJIbTypa. - M., 2000.
Kopuennyc X., ®@»iip 11I. Bemrpars Moxet kaxapiid. Kak paspemars KOHQAUKTHL. - M.:
Crpunrep, 1992.

Jlesun K. Pa3pemenune conuanbabix KOHGIUKTOB. — CI16.: Peus, 2000.

Jlucnukun B.A., lllenenen JILA. Tpetsbst MupoBast (MH()OPMAITHOHHO-TICHXOJOTHYECKAsN)
BoiiHa. — M.: ACH, 2000.

Jlopenu K. Arpeccusi. — M.: IIporpecc, 1994.

Maitepc /1. CormansHnas ncuxonorus. — CII6.: [Turep, 2002.

[Touermor I'.I". Tlcuxonoruueckue BoiHBL. — M., Kuer: Pedn-0yk — Baxep, 2000.
Putnep Jx. CoBpemenHble componornyeckue teopun. — Cno6.: [utep, 2002.

CoxkonoB A.B. O6mas Teopust kommyHukauuu. - CI16.: I[Tutep, 2002.

VYa6crep @. Teopun undopmannonHoro odmectsa. - M., 2004.

®enpaman J[.M. [Tomuronorus kordumkra. - M. 1998.
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34. Xabepmac 0. MopansHoe co3HaHne U KOMMyHUKaTuBHOE neicTue. - CI10.: [Tutep,
2000.

35. Xacan b.M. KoncrpyktuHas ncuxosorus konduukra. - CII6.: ITutep, 2003.

36. Xaatunarron C. CronkHOBeHHe uBmm3auii. - M.: Acnekt [pecc, 2004.

37. Uepnbix A. Mup coBpeMeHHBIX Meana. - M., 2007.

38. AnoB B.A. Conmoniornyeckoe UCCiIeJOBaHUs: METOI0JIOTUsI, IPOTPAMMBI, METOJIBL. —
M.: Hayka, 1987.

7. MaTepuajibHO-TeXHUYeCKas 0a3a, MHPOPMALMOHHbIE TEXHOJIOTHH,
NMporpaMMHoe odecneyeHne 1 HH(POPMAINMOHHBIE CIPABOYHbIE CHCTEMBI
Aynuropuu JUISt MPAKTUYECKUX  3aHATHI, OCHAIIIEHHBIE MPOEKIIMOHHBIM
JIEMOHCTPAIIMOHHBIM 000PYJJOBAHUEM M KOMITBIOTEPOM, JINOO HOYTOYKOM (71100 BO3MOKHOCTBIO
MOAKIIOYUTH HOYTOYK) C YCTaHOBJIECHHBIM MPOrpaMMHBIM obecrieuenremM MS Office.
AynuTopuH Ui CaMOCTOSITENIbHOM pabOThl, OCHAILICHbIE KOMIBIOTEPHOH TEXHHKOU C
BO3MOXKHOCTBIO Joctyna B «MHTepHer» u obecriedeHreM JocTyna B DJIEKTPOHHYIO
obpaszoBatenbHyto cpeny Axanemuu (http://lib.ranepa.ru/base/), B Tom uucie, B 3J1€KTPOHHBIC
OMOITMOTEYHBIE CUCTEMBI.
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