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1. Ilepedyenb MIaHNpPyeMbIX Pe3yJbTATOB 00yUeHHS MO0 JUCIUIINHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH pPe3yJIbTaTaAMH 0CBOEHHS MPOrPaMMbl

1.1 ucrumuinaa b1.B.12 Tlporokon u stuker (Business Etiquette & Protocol) o6ecnieunBaer
OBJIAICHUC CIICAYIOUMU KOMIICTCHIIUSAMU C YYCTOM JTara.

Kon HaunmenoBanue Koz srama ocBoenus HanmenoBanue 3Tamna
KOMIIETECHIIUU KOMIIETECHIIUU KOMIIETECHIIUU OCBOECHUS KOMIIETEHIIUU
YK-3 Crroco0HOCTH Bectn | YK-3.2 Criocoben

ce0d B COOTBETCTBHH C
TpeOOBaHUAMH POJIEBOM
HO3UIMU B KOMaHIHOM

BOBJICKATHCS/ydacTBOBATh B
KOMAaHIHOW JEITEIHLHOCTH.

pabote

1.2. B pe3ynbrare 0CBOCHUS TUCHUILIUHBI Y CTYACHTOB JIOJDKHBI OBITH CHOPMHPOBAHHI:

OTD/TD Kon srana Pe3ynpTarsl 00ydeHus

(npu HaNUUUU OCBOCHUS
npodcrangapra)/ KOMIETEHIUH

npoeccuoHaIbHbIE

JEUCTBUS

YK-3.2 AHaNM3UpyeT TPYNIy C TOYKH 3PEHHS COLHUAIBHO-

MICUXOJIOTHYECKUX XaPAKTEPUCTHK.

[Tosunmonupyet ceds B rpymIie.

Hcnonp3yeT HaBBIKM KOMMYHHKALIU B KOMaH/IE.
[Ipumenser rpymnmoBble METOIbl B3aUMOACHCTBHS B
3aBHCHMOCTH OT KOMaHIHOH 3a/1a4H.

2. O6beM U MecTO TUCHUILTHHEBI B cTpyKType OIl BO
O0beM THCHMILINHBI

O0beM nUCIMIUINHEL: 72/2 54/2
KonrakTHas padora: 32/24
Jlexuun 14/10,5
JlaGopaTopubie paboThI
[Mpakrrueckue 3ansrus 14/10,5
Camocrositenbhas pabora 40/30

Mecto qucuuninnsl B ctpykrype OII BO

WHJICKC U HanMeHoBaHue auciuiuinbbl: b1.B.12 TIporokon u stuker (Business Etiquette
& Protocol)

Kypc(bl), cemecTp(bl) Win TpuMecTp(bl) €€ OCBOCHHS B COOTBETCTBUH C Y4COHBIM IJIAHOM:
2 xypc 4 cemectp

JMCIUIIMHA PEaTu3yeTCst TOCe:
b1.B.5 MexkynabrypHoe u rnobansroe muaepetso (Intercultural and Global Leadership)
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JUCHUIIIIMHA SABJISACTCA OCHOBOH JJIA I/ISYLIGHI/ISI:
b1.5.14 Vupasnenue uenoBeueckumu pecypcamu (Management of human resourses)

(dbopma(bl) IPOMEKYTOUHON aTTECTAIIMU B COOTBETCTBHH C YUCOHBIM IUITAHOM: 3a4eT

3. Conepixanue ¥ CTPYKTYpa IHCHHUILIMHBI

Ounas popma ooyuenusn

Ne n/m HaunmeHnoBanue Tem O0beM TUCIHMILTHHBI (MOIYJIst), Yac. Dopma
(pa3neunos), Bcero KonTakTHas padora CcpP TeKyIero
ofyuaomses e
npemnojaBarejeM TP OMEKYTOUHOI
10 BUJAM YUeOHbIX 3aHATHI aTTecTalMU™
J/30, JIP/ D0, m3/20, | KC
JIOT* JIOT* JIOT* P

Tema 1l | DTHKeT AeI0BOM 413 I
KOMMYHHKAIIMA 403

Tema 2 | HeTBOPKHHI, €ro 413 3 I
3THKETHbIE HOPMbI

Tema 3 | PecTopannblii 215 215 " C
ITHKET

Tema 4 | dTuker 2115 2115 C
TeJie()OHHBIX 43
NEePEeroBopoB

Tema 5 | BusHec apecc-Koj 2115 2115 3 D¢

Tema 6 | DTHKET AeI0BOI 2115 413 C
NepenucKu

Tema 7 | ConmanbHBIH 2/15 3 C
Meaua-ITHKET

Tema 8 | DTuker npoBexeHus 215 o/as C
codecenoBaHUA ’

Tema 9 | MexaynapoaHbIii 215 6/as C
ITHKET '
[Ipomexxyrounas 3aver
aTTecTarus

Bcero: 72/2 54/2 | 14/10, 14/10,5 40/ 4/3
5 30
*[Ipumenanue —scce (9¢), oucnym (), cumynsyus (C)
Coaep:xkanne IUCHUNIMHBI
Ne HaunmeHoBaHue TeMbI Conep:xanune
Tema 1 ITUKET IeJIOBOM | DBBenenune B 1€T0OBOM STHKET U TP OTOKOI.

KOMMYHHUKallHA

OCHOBHEBIE KOHICIIINKU U MOACIIN




Ne HaunmMeHoBaHue TeMbI Conep:xanune
Tema 2 HerBopKunr, ero | Co3manue 3p(peKTUBHOTO BBEIACHUS
YTHKETHBIE HOPMBI VYereninoe mepBoe BIeYaTIIEHUE

CHIKeHne HEPBO3HOCTH
gd)d)eKH/IBHOG HCITOJIB30BAHNEC BUSUTHBIX KAPTOUYCK
Kax YCIICIIHO 3alIOMUHATh UMCHA

Tema 3 PecTopaHHbIil 3THKET Hcrons30BaHUE CTOMOBBIX PUOOPOB
Hcnons3oBanue canderku

Kaxk nmpaBuiibHO €CTh pa3TMuHbIC BUIBI TTHIIH
KaBep3Hble cutyaliuu 1 myTh BbIXO/A U3 HUX

Tema 4 ITHKET TesiepOHHBIX | Bpibop npuseTcTBus
HepeFOBOPOB Kak ocTaBuTh roocoBoe COO6HICHI/I€

I[TpaBua oOmieHNs IO MOOMIIBHOMY Tene(oHy

Tema 5 Busnec npecc-kon Azpix 1BeTa
PacimdpoBka MpUHATHIX COKPAIICHUN pecc-Kola

Br100p of1ex /161

Tema 6 ITHKET JAEeJT0BOI
nepenucKH Obparenne
I'pamMmarika U aKpOHUMBI
5 OCHOBHBIX COBETOB IT0 MCIIOIB30BAHNIO TEXHOIOTHH
Tema 7 CounaiabHbIi menua- | Mcrnonb3oBanue ColUanbHbIX CETEH I KAPLEPHOIo
THKET [IPOIBIDKEHUS
HopMmbI MOBE/ICHHUS B COIUABHBIX CETSIX
Tema 8 ITHKET NPOBENEHHs | DJICKTPOHHAS TOPrOBIISL M OHIIAMH-ayKIIHOHBL
cobece0BaHMs DKOJOrM4eCcKUid KOHCAITHHT, 3eMiieycTpoiicTBo, Criopt
u otabix, Typusm
Tema 9 MeskayHapoanblil 3Tuker | OCHOBHEIC IIpaBHIa

Baxnble acreKkThl
CoBeTEHI IO IIOArOTOBKE

4. MarepuaJbl TeKyliero KOHTPOJIsl yCIIeBaeMOCTH 00y4aroIuuxcs 1
(oHI OLIEHOYHBIX CPEACTB MPOMEKYTOUYHOM aTTeCTANMH N0 JUCHUIIIHHE

4.1. ®opMbl W MeTOABI TEKYWIEr0 KOHTPOJISI YCIIEBAEMOCTH, O0Oy4YalOIIMXCHA M
NMPOMEKYTOYHOM aTTeCcTaluu.

411. B xoge peaau3anuM IMCUMIUIMHBI MCHOJb3YHTCS CJeIylOIIMe MeTOAbl
TeKYIero KOHTPOJIsl YCIIeBAeMOCTH 00y4aroMXCsi:

[Ipu mpoBeneHNN 3aHATUN JIEKIIUOHHOTO THIIA. TUCITYT



[IpY MPOBEICHUH 3aHATUN CEMUHAPCKOTO THUIIA: 3CCE, JUCIYT, CUMYJISLIUS

4.1.2. Jx3ameH (3a4eT) MPOBOAUTCSI C MPUMEHEHHEM CJISTYIOIINX MeTOI0B (CPeICTB):
DK3aMeH B popMare CUMYISIIH

4. 2. MartepuaJibl TEKyLIEr0 KOHTPOJISI yCIIeBAeMOCTH 00YYarOLIUXCS.

B pamMkax npakTH4YeCKHUX 3aHATHI CTYIEHThI y4aCTBYIOT B CJCAYIOIIUX CUMYIALUAX:
Simulations:

Pecropannslii 3THKET

OTHKeT Tene(OHHBIX ePeroBOPOB

OTUKET 3IEKTPOHHOM NEPENUCKU

OTUKET NOBEJCHMSI B COLMAIBHBIX CETAX

OTHUKET MpH NPOBEeICHUH pabodero codecenoBaHus

MexnyHapOoIHbIN 3TUKET

Jcce HA TeMy':
CTy,Z[eHTLI MUUIIyT 5CCEC O HOpMax JACJIOBOI0 KOCTIOMAa W HOpMax JACJIOBOr0 3asABJICHUS,

COOTBCTCTBYIOUICT'O UMUJI’KY KOMITAHUU.

4.3. OueHoYHbIE CPeACTBA AJs MPOMEKYTOYHOI aTTecTaluu.

4.3.1. ®opmupyeMbie KOMINETEeHIIUH

Kon HaumenoBanue Kon srama ocBoeHus HammMmenoBanme sTamna
KOMIICTCHITUH KOMIICTCHITUH KOMIICTCHITUH OCBOCHHUS KOMIICTCHIINH
YK-3 Cnoco6HOCTh Bectu | YK-3.2 Cnocoben

ce0si B COOTBETCTBHUH C BOBJICKATHCS/y4acTBOBATh B
TpeOOBaHUSAMHU POJIECBOM KOMaHJTHOW J€ATEIbHOCTH.
HO3UIMU B KOMaHIHOU

pabote

4.3.2 TunoBble OLEHOYHbIE CPEACTBA

JK3aMeH:

CutyauHoHHOe MO/IeJIMPOBaHMeE:!

B koHne kypca ydammecs OydyT y4acTBOBAaTh B CHUMY/ISILIMOHHOM YIPAXHEHUH, B XOJE
KOTOpOTo OyyT OLIEHUBATh MX 3HAHMS JEJIOBOTO STHKETA.

Cumynsnusi MpoBOIUTCA B Mapax, KaXJI0# mape MperocTaBiseTcsl OnpeAeeHHbl Habop
¢axroB. Ilo cTpykType 3alaHHs CXOKH C pacCMaTpUBaEMbIMU Ha 3aHATHAX, OJTHAKO HA0Op TeM U
po0IeM MOXKET OTIINYAThCsl. YdacTHUKaM OyneT nano 30 MHHYT Ha MOATOTOBKY, IIOCIIE YeTrO OHU
OyZnyT pa3bIrpbIBaTh MPEAJIOKECHHYIO CUTYAIMIO B T€UEHUE TpUMEpHO 15 MuHyT. 3aada npuiTi
K OIpeIeieHHOMY COTVIAIIEHUIO B TEUCHHE YKA3aHHOTO BPEMEHU HE CTaBUTCS, OJHAKO, NPHU
BO3MO)KHOCTH, TEPErOBOPIIMKUA BCE K€ JMJOJDKHBI IOMBITAThCSA CAENATh 3TO, MOJNOITY He
3aJIep>)KMBAsACh Ha OOCY)KICHUM OTICNbHBIX AeTajel. B KoHIe ynmpaXXHeHHs ydacTHUKaM Oyaer
Ipe0CTaBIeHa BO3MOXKHOCTh IIPOKOMMEHTHPOBATh X PabOTy U yKa3aTh (haKTOPbI, KOTOPHIE, 110
UX MHEHHIO, 9K3aMEHATOPHI IOJIKHBI YUUTHIBATh B CBOCH OLIEHKE.

IIxaJia oneHUBaHHA.




IToka3zareJb OLEHUBAHUSA

Kpurepnii onennBanus

AHanuzupyer

rpynmy ¢
COLMAIBHO-TICUXOJIOTUYECKUX XaPaKTEPUCTHK.

TOYKH

[Tosunmonupyer ceds B rpymIie.

I/ICHOJ'IB3y€T HaBbIKM KOMMYHHKAIlUU B KOMAaH/IC.

AZIEKBaTHO OLIEHMBAET COLMAJbHYIO OOLIHOCTH M €€
COILIMATbHO-TICUXOJIOTHYECKHE XapaKTEPUCTHKH.
AZNEKBaTHO M TOJHO pEATU3yeT CBOIO MO3ULHUI0 U
POJIb B TpyIIIE.

3peHus

HpI/IMCH}ICT rpynmoBbIC METOABI CapIAT U CJIyacT APYrux 4iCHOB KOMaH/bI.
BSaHMOHGfICTBHSI B 3aBUCHUMOCTH OT KOMaH,Z[HOfI AI[GKBaTHO MMPUMCHSICT TpynIioBbIC MCTOIBI
3aJa4di. BBaHMOILGfICTBI/ISI.
Bbaniabl Onenka
(pefiTuHroBOM TpeGoBanus Kk 3HAHUSIM

oreHku), %

100-81

5, «oTmmuHO»

- OreHKa OTIMYHO» BBICTABIISICTCS CTYICHTY, €CIIU OH
DIyOOKO W TPOYHO YCBOWJI IPOTPaAaMMHBIM  Marepuai,
MCUEPIIBIBAIONIE, MOCIEIOBATENIFHO, YETKO M JIOTMYECKH
CTPOMHO €ro wu3jaraeT ero Ha »JK3aMeHe, yMEeT TECHO
YBSI3bIBATh TEOPUIO C MPAKTHKOHM, CBOOOJHO CHpABIISETCS C
3aJa4aMy, BONpPOCAaMHM M JPYTMMH BHJAMH TNPUMEHEHUS
3HAaHUHM, TpUYeM HE 3aTpyIHSeTcs C OTBETOM IIpU
BUJIOM3MEHEHUN 3aJlaHHi, MCIOJB3yeT B OTBETE MarepHai
MOHOTpa(pUUYECKON JHMTEpaTyphl, MPAaBUIBHO OOOCHOBBIBACT
MIPUHATOE PELICHHUE.

- VYueOHble JOCTHMKEHUS B CEMECTPOBBIM MEpPUON H
pe3ynprataMi  pyOeKHOTO  KOHTPOJSL — JAEMOHCTPUPYIOT
BBICOKYIO CTETIEHb OBJIAICHUS IPOrPAMMHBIM MaTepHATIOM.

80-61

4, «Xopo1o»

- OneHka «XOpOIIO» BBICTABIISIETCA CTYAEHTY, €CIU OH
TBEPAO 3HAET Marepuall, IPaMOTHO U II0 CYLIECTBY M3JIaraer
€ro, He JOIYCKas CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BOIIPOC, IIPaBUIILHO IPUMEHSAET TEOPETUYECKUE I1OJIOKEHUS
IIPU PELICHUN NPAKTUYECKUX BOIPOCOB MU 3a1ay, BIIAJEET
HEOOXOIMMBIMU HaBBIKAMH U MIPUEMAMU MX BBIITOJTHEHHUS.

- VYueOHble JOCTHMKEHUS B CEMECTPOBBIM MEpPUON H
pe3ynprataMu  pyOeKHOTO  KOHTPOJSL  JEMOHCTPUPYIOT
XOPOLLYIO CTEIEHDb OBJIAJACHUS IIPOTPAMMHBIM MaTEPHUAIIOM.

60-41

3,
«YILOBJIETBO-
PUTEIBHO»

- Onenka «YIOBJIIETBOPUTEIILHO» BBICTaBIIACTCS
CTYIEHTY, €CIM OH HMEET 3HAaHHUS TOJBKO OCHOBHOIO
Marepuaja, HO HE YCBOWJI €ro JAeTajled, JAOIyCKaer
HETOYHOCTH, HEJOCTATOYHO TIpaBWIIbHBIE (HOPMYIHPOBKH,
HapyLIEHUsl JIOTUYECKOU II0CIIEN0BATEILHOCTU B U3JI0KEHUU
[IPOrPaMMHOI0 MaTe€puasa, HUCIBITHIBACT 3aTPYIHEHHUs IpU
BBITTOJIHEHUH MTPAKTUYECKUX paboT.

- VYueOHble JOCTHMKEHUS B CEMECTPOBBIM MEpPUON H

pe3ynprataMu  pyOeKHOTO  KOHTPOJSL  JEMOHCTPUPYIOT




I0CTaTouHyio (YIOBIECTBOPUTEIBHYIO) CTCICHb OBJIAJACHUS
MIPOTPAMMHBIM MATEPUATIOM.

- OneHka  «HEyHOBIETBOPUTEIBHO»  BBICTABISIETCS
CTYAEHTY, KOTOpBIM HE 3HAaeT 3HAYUTEIBHOM  4YacTu
MPOTPAMMHOIO  Marepuana, JOMYCKAET CYIIECTBEHHBIE
OIMOKH, HEYBEPEHHO, C OOJBIIMMU  3aTPYAHCHUSIMH
BBHITIONTHAET MpakTHUeckne paboTel. Kak mpaBumiio, oreHka
«HEYIOBIIETBOPUTEIBHO» CTABUTCSA CTYAEHTAM, KOTOpBIE HE
MOTYT TIPOJOJDKUTE 00yueHue 0e3 JTOMOIHUTEBHBIX 3aHATHH
10 COOTBETCTBYIOLICH NUCLIUILIMHE.

- Y4eOHbIE IOCTHXKEHUS B CEMECTPOBBIM MEpPHOA U
pe3yibTaTaMu pyOeKHOTO KOHTPOJS JIEMOHCTPUPOBATH HE
BBICOKYIO CTEIIEHb OBJIAJICHUSI IIPOTPAMMHBIM MAaTEPUAIIOM 10
MHHUMAJIBHOW TIAHKE.

2,
40-0 «HEYJOBIET-
BOPUTEIBHO»

- Kypc mnonHocteio ocBoeH. CTyaeHT MOKa3bIBAaeT
XOpOLINK CTaHJAPTHBIA YPOBEHb 3HAHMM BCEX AacCIEKTOB,
UCHOJb3YeT TEPMHUHOJIOTHIO U CJIOBOOOPA30BaHHE M XOPOIIO
IIPUMEHSET TEOPUIO K PEILICHUIO 3a1ay.

45-100 3auer

- CTyneHT He TMOArOTOBIEH M HE MOXET I10Ka3aTh
JOCTaTOYHOIO 3HAHUs Marepuaia Kypca.

0-44 Hezauer

4.4 MeToauveckne peKoOMeHIaAlNU

MogenupoBanue:
MopgenvpoBaHue npeactaBnsaeT cobon CTPYKTYPUPOBAHHOE NPaKTUYECKOE YNpaXXHEHNE C KOHKPETHLIMM
uenamu, cBA3aHHbIMU C pelleHnem 3agaydun, OCHOBaHHOM Ha MaTtepunarne Kypca, pecypcamu,

HanpaBneHHOM Ha MOLENVPOBAHNE pearibHbIX YCIIOBUA. YUallluecs sBIISIOTCS aKTUBHBIMU
YYaCTHUKAMH, YbU JACUCTBUS BIUSIOT HA PE3YJAbTAThl BHIIOJIHEHUS yIpaXHEeHU. [l
TOCTHKEHHSI MAKCUMAJIBHOTO 3 eKTa ycIoBUsI U aTMOC(epa JOHKHBI ObITh MPUOIIKEHBI K

peaJIbHLIM. MOI[GHI/IPOB&HI/IC (1)OKYCI/Ipy€TC$I Ha ONPCACICHHOM BUAC ACATCIbHOCTU U HALICJICHO HA TCCTUPOBAHUC
INOBCACHUYCCKHX N aHAJIMTUYCCKUX HABBIKOB B peanI/Icquoﬁ 00CTaHOBKE.

S. MeTtonuueckne yKazaHus J1Jisi 00y4aIOUIMXCS 110 0CBOSHHIO TUCIUTLTHHBI (MOTYJIs)

OCHOBHBIMH 00pa30BaTeIbHBIMM METOJAMHU Kypca SBISIOTCS CHUMYISIIMM, JMCKYCCUH U
Hanucanue scce. CTpykTypa Kypca NpeAnojiaraeT oTpabdOTKy TEOpEeTHYECKUX 3HAHUM Ha
MPAKTUKE TPU MOMOINM CHUMYIUPOBAHHS PA3IUYHBIX CUTYallUi, A€ HEOOXOAWMO MPUMEHHUTH
3HaHUs OU3HEC 3TUKETA U MPOTOKOJIA.

6. YdeOHas MTEpaTypa M pecypchbl HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOM CeTH
"UHTepHeT'', BKJIIOYasi epedyeHb Y4eOHO0-MeTOANYeCKOro obecnedeHust As

CaMOCTOSITEJIbHOI PaGoThI 00y4aOLIMXCsl MO AUCHUTIIINHE (MOTYJTIO)

6.1. OcHOBHas JuTEpaTypa.
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Jlnst mpoBenieHus 3aHATUH TpeOyeTcs Kiaace, 000pYIOBaHHBIN JOCKOH, KOMITBIOTEPOM U
IIPOEKTOPOM.



