[Tpunoxenue 7 OI1 BO

®enepanbHOe rOCyIapcTBeHHOE OI0IKeTHOE 00pa3oBaTe/ibHOe
yupekaeHue BbICIIero 00pa3oBaHus
«POCCHMCKASI AKAJTEMUSI HAPOJTHOI'O XO3SCTBA
U TOCYJIAPCTBEHHOM CJIYKBEbI
ITPU TPE3UJIEHTE POCCUMCKOM ®EEPAITN»

NuCcTUTYT 00IIIECTBEHHBIX HAVK
[Ixona 0yOIUYHON MMOJUTUKU U YOPABICHUS
Kadenpa MexIyHapoOaHOrO MEHEHKMEHTA

YTBEPXJIEHA

Kagenpoi MeKIyHaApOTHOTO
MEHE/KMEHTA

[IpoTtokon ot «2» mast 2019 1.
No 2

PABOYAS ITPOT'PAMMA JIMCIHIUITJIMHBI
51.5.09 Teopus opraguszanmu (Human Resources Management)

(uHOeKc, HauMeHOBAaHUe OUCYUNIUHDBL, 8 COOMBEMCMBUL C YUEOHbIM NIAHOM)

38.03.02 MeHeKMEHT

(K00, HAUMEHOBAHUE HANPABILEHUS NOOOMOBKU (CREeYUAIbHOCTUL)

JlunepcrBo u yupasienne B mobanmsHoM mupe (Global Governance and Leadership)

(nanpasnennocmo(u) (npoduns (u)/cneyuanuzayus(uu)

bakanagp
(keanugpurayus)

Ounas
(popma obyuenus)

I'og mHabopa — 2020 1.

Mocksa, 2019 .



ABTOpP—COCTABUTEJIb:
3aBemyrounii kadeapoi MeXKIyHApOIHOTO MEHEIKMEHTA, K.3.H. AbpamoBa H.M.

3aBenywmmii kadeapoi
MmexayHaponHoro menemxkmenta MOH PAHXul'C, k.5.H. Ab6pamoa H. M.



COIAEPXAHHUE

1. [lepeueHr mIIaHUPYEMBIX pE3yAbTaTOB OOYYEHHS MO0 JTUCITUILINHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH  pe3ylbTaTaMH  OCBOEHHUS  00pa3oBaTelbHOMN
1 010) T2 DY 0105 4
2. O0beM ®W MeCTO JWCIUIUIMHBI B  CTPYKType 00pa3oBaTelbHOU

100 010) T2 DY 0105 6
3. ConepKaHUe U CTPYKTYPA JUCHHMIITHHBL. ... veenetteennteeennnneeannneeennnnans 6

4. Martepuansl TEKyIIETOo KOHTPOJIS YCHEBAEMOCTH OOydaromuxcs U (QOHT
OLICHOYHBIX CPEJCTB MPOMEKYTOUHOM aTTECTAIUHU MO AUCIUTIIIMHE . .. vvneeneeneenenneenn. 8
5. Meroauueckue — ykazaHus A8 OOy4aroIUMXCs MO  OCBOCHHIO

B10% (610708010702 0 S 14
6. YueOHast IuTeparypa U pecypcsl UH(POPMALIMOHHO-
TEJICKOMMYHHUKAITMOHHOW ceTn  "MHTepHer", ydeOHO-MeToAnmvecKkoe olecreueHne
CaMOCTOATENILHONU PAOOTHI O0YHYAIOLTUXCS MO JTUCIIHIIITHHE . « .. e veneeneeeeeeneanenneneenenans 14
6.1. OCHOBHAS JTATEPATYPA: .+ e e e eneteeennteeeeneeeeeteeeenteeeteeeaneeeanaeeeanneens 14

6.2. JIOTIOTHUTEIBHASL TATEPATYPA. « + e eeveenteeenaeeeneeenteeeeeeateenteeeneeenneenneeanns 14

6.3. Y4eOHO-METOAMYECKOE 00CCIIEUCHHE CaMOCTOSATEILHON PadoTHI. ............... 15

6.4. HOpMaTUBHBIE TIPABOBBIC JOKYMEHTDL. . ...t uuteentteenteenneennteenneennneenneennns 15

TR T 0 1S 0) (S 01101 011 5 (5 15

6.6. VTHBIE HCTOUHTKI . . ... e uutetttentt ettt et et e et et e e et e e e 15

7. MarepuanpbHo-TeXHUYEeCKass  0aza, HWHQPOPMAIMOHHBIE  TEXHOJOTHUH,

nmporpaMMHoe obecrieyeHue U HH()OPMALIMOHHBIE CIIPABOYHBIE CUCTEMBI. .. .c..eeneen..... 15



4

1. Ilepeyenb MIAHUPYEMBIX Pe3yJIbTATOB 00YUYE€HHUS M0 TUCHMUILINHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHUSI MPOrPaMMbI

1.1. Iuctumnmnaa b1.5.09 Teopus opranuzamuu (Human Resources Management)
O6€CH€‘II’IB3€T OBJIaZICHUC CIICAYIOIHUMHU KOMIICTCHIIHUAMUA C YUCTOM STala:

Kon
KOMIIETEHIHN

HaunmenoBanue
KOMIIETEHIINHU

Koz sTama ocBoenusa
KOMIIETEHIIU

HaunmenoBanue 3Tamna
OCBOEHHUS KOMIIETCHIINH

YK OC-3

CnocoOHOCTh BeCTH
ce0sl B COOTBETCTBUMU C
TpeOOBAHUSAMU POJICBOU
MO3UIIMHA B KOMaHJHOU
pabote

YK OC-3.2

Crocoben
BOBJICKAThCs1/y4aCTBOBATh B
KOMAaHJIHOU JIEeITEIILHOCTH.

OIIK-3

CrocoOHOCTh
MPOEKTUPOBATH
OpraHU3aIOHHbBIC
CTPYKTYPHI,
y4acTBOBATh B
pa3paboTKe cTpaTeruii
yIpaBJICHUS
YEJI0BCUYCCKUMU
pecypcamu
OpraHM3alni,
TJIAHUPOBATh U
OCYIIECTBIISTh
MEpOTIPUSITHS,
pacmpenensrs u
JIeNIeTUPOBATh
MTOJIHOMOYHSI C YIETOM
JIMIHOM
OTBETCTBECHHOCTH 3a
OCYIIECTBIISIEMbIE
MEPOTIPUATHS

OIIK-3.1

3HaHue OpraHu3allMOHHbIX
CTPYKTYP.

[TK-1

Bnanenne HaBbIKaMU
MCIIOJIb30BAHUS
OCHOBHBIX TEOPHIl
MOTHBAIINH, TUICPCTBA
Y BJIACTHU Ui PelIeHUs
CTPaTErHYECKUX H
OTIepaTUBHBIX
yIpaBlIeHYECKUX 3a/1a4,
a TaKoKe JUIs
OopraHu3aluu
IpyIIOBOH paboThI HA
OCHOBE 3HAHUS
MPOIECCOB IPYNITOBOM
JTUHAMUKHU U
MIPUHIIUIIOB
¢dbopmupoBaHus
KOMaH/Ibl, YMEHU N
MIPOBOANTH AYJAUT
YeJI0BEYECKUX

ITK-1.2

CrocoOHOCTh
aJanTUPOBATh MPUHLIUIIBI U
METOJIbI MEHEPKMCHTA K
KOHKPETHOU CUTyaluH, B
KOTOpPOM HaXOAUTCA
opraHu3arusi.




pecypcoB u
OCYIIECTBIISTh
ANArHOCTUKY

KYJIBTYPBL.

OpraHu3alMOHHOMN

1.2. B pe3ynbraTe 0cBOCHUS NUCHUIUIMHBI Y CTYJEHTOB JOJIKHBI OBITH CPOPMHUPOBAHBL:

OTO/TD
(Tpu HaTUYMHU
npodcrangapra)/
npodecCuoHATbHBIC
JICUCTBUS

Kox sramna
OCBOEHUS
KOMIIETEHLIMU

PesynbraTsl 00y4yeHus

YK OC-3.2

Ha ypoBHe 3HaHMii:

- B 00JIaCTH OCHOBHBIX KaTE€rOpHUHU, MOHATHIA U
npobiieM  COLMANbHOTO U JIMYHOCTHOTO
pa3BUTHS YelloBeKa, (heHOMEHa COIMAIbHBIX
rpynn ¥ KOMaHTHOU paboThI

- 3HaHWE CIIEAYIOUIMX 0a30BBIX KaTETOPHH M
MOHSITUIA: rpynmna, Pa3HOBUAHOCTH
COLUMAIBHBIX TPYMI, OCHOBHBIC NPUHIIUIIBI
IpyNNoOBOM TWHAMUKH, crenu(UKY Iepenadn
UHPOPMALIUK MEXIY JIOAbMH, CIEUUPUKY
MEXIIMYHOCTHOTO U MEXTPYIIIOBOTO
B3aUMOJICHCTBHS, OCHOBHBIE TEXHUKH U
npueMbl 3P hEKTHBHOTO OOIIIECHUS.

Ha ypoBHe yMeHmii:

-MCMOJB30BaTh uaeu (uiaocopuu B mporecce
CaMOIIO3HaHUS U COLUATbHON KOMMYHHUKAIIUH;
-IIPUMEHATH MOJIyYCHHBIC 3HAHUS Ul aHaIH3a
COLIMATIbHOW peajbHOCTH U TMPAKTUYECKUX
peueHuin B JIUYHOU KU3HU u
npodeccuoHabHOU cdepe;

-OIpeeNsiTh crocod 00paboTku HHpOpMALNH;
-yCTaHaBJIMBATh JIOBEpUTENbHbBIE
B3aWMOOTHOIICHUSI.

Ha ypoBHe HaBBIKOB:

- UCIOJIb30BAHUSA MOJIyYEHHBIX B
OMIIUPUYUECKUX HUCCICIOBAaHUAX (PAKTOB ISt
HNOArOTOBKM M OOOCHOBaHMsI pELICHUH B
0o01acTH  COLMAJIBHOTO MU JIMYHOCTHOTO
pa3BUTHS YEIIOBEKaA,

- CaMOCTOSITEIIEHOTO paspenieHus
KOH(IMKTHBIX CUTYallUH B IPYIIIIE;

- CaMOCTOATENBbHOM OpraHuszauuu  paboThI
IpyIIIbI;

-OpraHu3oBbIBaTh 3¢ (eKTuBHYI0  paborty
IpYTIIBL.

07.003 OIIK-3

OTD:

Ha ypoBHe 3HaHMii:
-B OGJIEICTI/I OCHOBHBIX KAaTCropuu, HOHATHUHU U




/leATeIbHOCT 110 Pa3BUTHIO
[epcoHaa.
TD:
Opranuzanus
[IEpCOHAJIA.

oOyueHus

npoGieM  COUMANbHOTO W JIMYHOCTHOTO
pa3BUTHS YeIIOBEKa, ()EHOMEHA COIMAIbHBIX
Ipynn ¥ KOMaHAHOM paboThl, NPUHIMIIOB
NPOBENEHUS U OpPTraHU3aliU Pa3IHIHBIX (HOopM
KOMaHJTHOU pabOThI

- 3HaHWE CJCQYIOMMX O0a30BBIX KaTETOPHHA W
HOHATHI: rpyIma, Pa3HOBUIHOCTH
COLMANBHBIX TPYII, OCHOBHBIC TPUHIUITHI
IpYNIIOBON TUHAMUKH, CIECHUPUKY Teperadu
uHpoOpMaIu MEXIy JIIOIbMH, CHEnupuKy
MEXITMYHOCTHOTO U MEKTPYTIIIOBOTO
B3aUMOJICHCTBUSI, OCHOBHBIC TEXHUKH U
npuembl 3QPEeKTUBHOTO OOIICHUS.

Ha ypoBHe ymeHnii:

- HCHOJb30BaTh B CBOEH JESATENbHOCTH
pasznuuHbie (OPMBI OpraHU3alUU KOMaHIHOU
paboTHI;

-IIPUMEHSTh TEXHHUKHU "
3¢ PeKTUBHOTO OOIICHUS;
-00BICHITH ()EHOMEHBI OOIICHUS;
- yCTaHABIIMBATh JIOBEpUTEIbHbBIE
B3aMMOOTHOIICHHS

IIPUEMBI

Ha ypoBHe HaBBIKOB:

- CaMOCTOSITEIIBHOTO paspelieHus
KOH(IMKTHBIX CUTYallUH B IPYIIIE;

- CaMOCTOATENBHOM OpraHm3anuu  padoThI
IpyIIIBL;
-OpraHN30BbIBATh
TPYIIIBL.

sdpdexTuBHyr0  paborty

07.003

OTO:

/lesTeTbHOCTh 1o
00ECTIIEYCHHIO TTEPCOHATIOM
TD:

[Touck, [IPUBJICYCHUE,
monoop 1 0oTOOp MmepcoHana.
A TMUHUCTPUPOBAHUE
[IPOLIECCOB y
TOKyMEHTO000pOoTa
0OecTieueHUs IEPCOHAIOM.

ITK-1.2

Ha ypoBHe 3HaHMii:

- KOHIEMIMA ¢ TEOPUU UEIOBEYECKOIO
MOBE/ICHUS B OpraHU3aI1H

- TpUMEpbl OCHOBHBIX OW3HEC-KOHIEMINH,
MPUHIIUIIOB u LIEHHOCTEH, KOTOpBbIE
CIOCOOCTBYIOT 3PPEKTUBHOCTH OpPraHU3alNN
- TEOpeTHYeCKHe NOAXoAbl K pa3paboTke
3asBJICHUM O MHUCCHH, LEIEed U CTpareruut
100aIbHBIX KYJIBTYPHBIX HHCTUTYTOB

- ¢axkTopbl,  ONpENeNsIoUINe  CTENECHb
MpEeIPUHUMATENBCTBA B KYJIBTYpE, OCHOBHBIE
100aIbHBIE COOBITHS B KYIBTYPE




Ha ypoBHe ymeHnii:

- [lonnmanue MHIMBHUYaTbHOTO TIOBEICHHS B
OopraHu3anusax, BKIOYasg  pa3zHooOpasue,
OTHOUIECHUS, YAOBJIETBOPEHHOCTh PpaboTOi,
OMOIIMU, HACTPOCHUS, JIMYHOCTh, IICHHOCTH,
BOCHUSTHE, OpUHATHE  pEIeHHH |
MOTHBALIMOHHBIE TEOPHU

- TOHMMaTh TPYNIOBOEC IIOBEJCHHUE B
OpraHHu3anusIx, BKJTFOYasI o01ieHue,
PYKOBOJICTBO, BJIACTh M IOJHMTUKA, KOH(IHUKT
U TIEPETOBOPBI.

- TIOHMMAaTh OPTaHM3ALUOHHYIO CHCTEMY,
BKJIFOYAs ~ OpPraHU3allMOHHBIE  CTPYKTYPHI,
KyJIbTYpy,  YEIOBEYECKHE  pecypcel W
U3MCHEHMUSL.

Ha ypoBHEe HaBBIKOB:
- CHOCO6HOCTB PYKOBOOWUTH JIFOABMH  JJISA

Oosee 3¢ exTuBHOTO JOCTHOKCHHS
IIOBBIIIICHUA OpFaHHBaHHOHHOﬁ
a3 dexTuBHOCTH

- TpPUMEHATHh  KOHIEMIMH ¥  HAaBBIKH
yOpaBJeHUs  JIIOJCKAMH  pecypcamMu B
pa3MUYHBIX  KOHTEKCTaX, CHTyalusix ©
MHIMIEHTAX

- crnocoObl  BBIPDABHUBAHUS,  Pa3IHMYHBIC
MOJXOJbI K HOBBIM TEXHOJOTHSM, TEOPHH,
pa3paboTKU MEXKIYHAPOIHBIX JIEHCTBYIOIINX
KyJIbTYPHBIX HHCTUTYTOB

- METOAbl aHadW3a W OLEHKH BHEIIHETO
ITOTEHIIHAIa WHCTUTYTOB KYJbTYPBI
(Hacnenue, TOpoOAa U PETUOHBI)

- YMEHHE BBIABIATH OyIyIIWe TEHACHIIMHA W
MOBBIIIATh TBOPUECKHIA MOTCHIINAT

2. O0bem U MecTO TUCHUILTUHBI B cTpykType OII BO
O0BbeM U CIHUIIIINHEI

O0peM qucrmiuinHel: 144/4 108/4
KonrakTnas pabora: 38/28,5
Jlexkuuu: 12/9

JlaGopatopHbie paboThI
[IpakTuueckue 3austus: 24/18
CamocrosrenpHas padora: 70/52,5

MecTto nucuumimasbl B ctpykrype OII BO

uHJeKc 1 HauMeHoBaHue auciuiuinebl: b1.6.09 Teopus opranuzanuu (Human Resources
Management)

Kypc(bl), ceMecTp(bl) WK TPUMECTP(bI) €€ OCBOEHHUS B COOTBETCTBHH C YUCOHBIM TUIAHOM:
3 Kypc, 6 cemecTp




AUCHMILIMHBI, KOTOPbIe MPENoAA0TCs A0 Pean3alu JAHHOH JUCHHMIIUHBI:
b1.b.11 Camomenemxment (Public Speaking, Persuasion and Influence)
b1.B.24 Kopnoparususie auneps! (Corporate Leaders Workshop)

AUCHHUIIJIMHBI, IJI1 KOTOPBIX peajindyeMas IMCHUIIJINHA CITIYKUT 01'[0])0171:

52.B.02(IT)

(technological and project practice)

52.B.03(I1x)

[Ipenmumiomuas npaktuka (Pre-graduation intership)

Texnomornueckas (mpoekTHo-TexHoJornueckas) mpaktuka (Technological

dbopMa IpoMeKyTOUHOM aTTECTAllMM B COOTBETCTBUU C YUEOHBIM IJIAHOM: JK3aMeH

PernameHT pacnpeneneHusi Bua0B padot no gucuumiange ¢ 10T

JlaHHast AMCIUITIIMHA peai3yeTcs ¢ MPUMEHEHNEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHbIX
texnonoruit (IOT). Pacnipenenenue BuaoB yueOHOI paboThl, (HOPMATOB TEKYIIETO KOHTPOIIS

MIPE/ICTABJICHBI B TAOJIHIIC:

Bua yueOHoii padoThI

dopMaT npoBeeHUsl

Jlexuun

C gactnunpiM npumeHenueM 10T

IIpakTHyecKue 3aHsATUS

C vyactnuabsiM npuMenenueM JJOT

CamocTtosTenpHas padora

C gactnunpiM npumerenueM 10T

[TpoMexxyTouHas aTTecTalus

C vyactnuabsiM npuMenenueM JJOT

DopMbI TEKYLIET0 KOHTPOJISI

dopMaT npoBeeHUs

Jucnyr C vactnunbeiM npumenenueM JOT
Keiic C yactnuabsiM npuMenenueM 0T
Cumysauus C vactnunbeiM npumenenueM JOT

['pynnoBas npu3eHTanus

C yactnuabsiM npuMenenueM 0T

JlocTynm K cHCTeME JUCTAHI[MOHHBIX OOpa30BaTEIbHBIX OCYIIECTBISICTCS KaXIbIM
00ydJaromuMCsl CaMOCTOSITENIFHO C JII00OTO yCTpoicTBa Ha mopTane: https://lms.ranepa.ru.
[Taposb U JIOTHH K JIMYHOMY KaOUHETY / pO(UITIO MPEAOCTABISETCS CTYACHTY B ICKaHATE.

Bce ¢opMbl Tekymiero KOHTpOJ,

nmpoBOAMMBIC B CHCTCMC JOUCTAHIIMOHHOIO 06yquI/1;1,

OIICHUBAIOTCS B CHCTEME JHCTAHIIMOHHOTO oOydeHus. JlocTym K BHIEO W MarepuajgaMm JISKIUN
NPEOCTABISETCS B TEUEHHE BCEro ceMecTpa. JlocTym K KakaoMy BUIY paObOT M KOJMYECTBO TIOMBITOK HA
BBITIOJTHCHUE 3aJIaHHS TPEOCTABISICTCS Ha OTPaHUYEHHOE BPEMsI COIIACHO PEIIAMEHTY IUCIIHUIUINHBI,
omyonukoBanHomy B CJ1O. [IpenonaBarens oleHUBAET BEITIOIHEHHBIE 00yJaronMMcs paboThHl He TO3/IHEe
14 pabounx gHEH MOCe OKOHYAHMSI CPOKA BHITIOTHEHHUS.

3. ConepxkaHue ¥ CTPYKTYpPa TUCHHUILTAHBI

Ounasn hopma odyuenusn

Ne n/m HaumeHnoBaHnmne Tem O0beM qMCHUNIHHBI (MOAYJIA), YAC. ®opma
(paznenos), Bcero KonrakTHas pa6ora Cp TEKyUero
KOHTPOJISt
0byuaromuxces ¢ ycrneBaeMocTH™ ¥,
npenoxaBarejieM TIPOMEsKY TOHOI
o BuaAam y‘leﬁﬂblx 3aHATHH arrecTamuu®
J/90, JIP/ 90, 3/ 30, KC
AO0T* JOT* JOT* P
Tema 1 | Introduction to HRM 6/4
21,5 21,5 ’ A
Beenenue 8 HRM 5
Tema 2 | Objectives and metrics 2/1,5 6/4, A




of HRM 5
enu u merpukun HRM

Tema 3 | Recruitment and 2/1,5 6/4 K
Selection 2/1,5 5 ’
Habop u otbop

Tema 4 | Compensation and 2/1,5 6/4 K
Benefits ’
KomrieHcaluu u JbroTel >

Tema 5 | Performance 2/1,5 I'mt
Management 2/1,5 6/4,
Vipasnenue 5
MPOU3BOIUTEILHOCTHIO

Tema 6 | Managing Employee 2/1,5 C
Relations 6/4,
VYnpasnenue 5
OTHOIICHHUSIMH C
COTPYAHHUKAMH

Tema 7 | Training, Employee 2/1,5 K
Recognition and
Discipline /1.5 6/4,
OO0y4enue, Nnpu3HaHUE > 5
COTPYIHHKOB U
JIUCIIUIUTHA

Tema 8 | Professional 2/1,5 C
Development 6/4,
[IpodeccrnonanpHOE 5
pasBUTHE

Tema 9 | Creating A  Safe 2/1,5 K
Workplace /1.5 6/4,
Coznmanue 06e30macHoOro > 5
pabodero Mecra

Tema 10 | The role of hi
communication in 6/4
HRM 2/1,5 5 ’
PoJib KOMMYHUKAIIUH B
HRM

Tema 11 | The Future of HRM hi
Bynymee HRM 2/1,5 4/3 8/6
[TpomexxyTounast IK3aMeH
arTecTanus

Bcero: 144/4 12/9 24/18 70/ 36/27
108/4 52,
5

*[pumeuanue — epynnosoti npoexm (KII), cumynayus (C), xetic (K), oucnym (/]).

Conep:kaHue TUCHHIIMHBI

Ne HaumenoBanue Tem Conepsxanue
Tema 1 Introduction to HRM HRM activities and roles
Bsenenune 8 HRM Professionalism in a HRM context

HRM Challenges in the Twenty-First Century
JHestensHocTh 1 poiu HRM

[Tpodeccronanu3M B KOHTEKCTE YIPaBICHUS
YeJI0BEYECKHMH peCcypcamu

[TpoGnembl yrpaBieHus 4YeJI0BEYECKUMH PECypCaMu B
XXI Bexe
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HaunmeHoBaHue TeM

Conepixanue

Tema 2

Objectives and metrics of
HRM
Henu u merpuku HRM

HR across management structures, and
orientations

Development of HR through history
HR B cTpykTypax ymnpasieHus, u
OpHEHTANNHN

Pazeutne HR uepes ncropuro

Tema 3

Recruitment and Selection
HabGop u ot6op

Selection process
Interview types/process
Iponecc BeIOOpa

Twriel / ipoliecc UHTEPBBIO

Tema 4

Compensation and Benefits
Kommnencauuu u IbroTsl

Determining Pay Rates For Positions

Hourly, Salary and Incentive-Based Pay

If Money Doesn’t Motivate

Time Off

Health, Dental & Life Insurance

OnpeznencHue  CTaBOK  3apabOTHOM  IuaThl IS
JOJDKHOCTEN

IMouacoBast oruiara, 3apaboTHas IU1aTa U MOOLIPUTETbHAS
oriara

Ecnu geHbru He MOTUBHPYIOT

Her Gonbiie BpeMeHn

CrpaxoBaHHe 3I0POBbsI, CTOMATOJIOTUH U KU3HH
Retirement Plans

Other Perks

Tema 5

Performance Management
VYnpasnenue
TIPOU3BOIUTEITHHOCTEHIO

Standards, Criteria, and Evaluation Mechanisms

Good Performance Management System

CraHmapThl, KPUTCPUHA U MEXAHHU3MBI OLICHKH
Xopoiias CuCTeMa yIpaBicHHs IPOU3BOAUTEIIBHOCTHIO

Tema 6

Managing Employee
Relations

VipaBiieHnEe OTHOLICHUSMH C
COTPYAHUKAMH

Positive/Progressive discipline
Terminations

[To3utuBHAs / IpOrpeccuBHAs JUCIUILIMHA
IIpexpamenus

Tema 7

Training, Employee
Recognition and Discipline
OOydJenue, MpU3HAHKE
COTPYOHHKOB U AUCITUTLTNHA

Employee Orientation

Personal, Management and Leadership Development
Training Tools

Motivating and Recognizing Staff Members
Performance Assessments and Reviews
Taking Disciplinary Action

OpueHralys Ha COTPYIHHKOB

Pa3BuTHe MTUYHOCTH, YIPABICHUS U JIHJICPCTBA
HuCcTpyMeHTHI 00y4YeHUs

MorTHBalus ¥ MpU3HAHUE COTPYIHUKOB
O1eHKH U 0030pBI IPOU3BOAUTEIILHOCTH
[IpuHATHE TUCHUIUIMHAPHBIX MEP

Tema 8

Professional Development
IMpodeccuonansHoe pasBuTHE

Training and Development Activities
Individual Career Development Plan
Management Trainee Programs

OOyJeHne 1 pa3BUTHE

NunuBuayansHbIN TUTaH pa3BUTHS Kapbepbl
ITporpammbl 00y4eHHsT MEHEKEPOB

Tema 9

Creating A Safe Workplace

Cosnganne 0e301IacHOr0
=4

Laws, Topics and Issues
Creating a Safe and Healthy Work Environment
o)

PPN




11

Ne HaumeHnoBaHnmne Tem Conep:xanue
Tema 10 The role of communication in | The vital role of communication
HRM The nature of communication
Ponb xommynukanuu B HRM Downward communication systems

Upward communication systems

The informal communication system Improving
organizational communication

JKu3HeHHO Ba)XHAS PO OOIICHUS

XapaxTep oOIIeHHs

CucTeMBl HUCXOASIIEH CBA3N

CHCTeMBI BOCXOISIIEH CBA3H

Cucrema HepopMaIbHOM KOMMYHUKAIUU YIIy4IleHUE
OpraHU3aMOHHOW KOMMYHHUKaIUU

Tema 11 The Future of HRM The most significant trends in human resource
bynymee HRM management

Innovative and effective organizational strategies.
HawuGosnee 3HauMMble TEHACHIIMN B yIIPABICHUH
YEIOBEYCCKIUMHU PECypcaMu

NunoBarrioHHbie ¥ 3Q(HEKTHBHBIE OPraHU3aIUOHHbIC
CTpareruu.

4. MarepuaJibl TeKyliero KOHTPOJIsl yCIieBaeMOCTH 00y4alouxcs 1
(oH O1LIEHOYHBIX CPEACTB NMPOMEKYTOYHOM aTTeCTAIIMH 1O AUCUUILINHE

4.1. ®opMbl W MeTOABI TEKYyLIEro KOHTPOJISI YCIeBaeMOCTH, O0y4Yaloluuxcss W
MPOMEKYTOYHOM aTTeCTAUM.

4.1.1. B xone peajm3anuM AUCUMILVIMHBI (MHIEKC, HAMMEHOBAHUE) UCHOJIb3YIOTCS
cJIeylolIie MeToAbl TEKYIIero KOHTPOJIsl yCIieBaeMOCTH 00yUYalommnXxcsi:

[Ipu npoBenennu 3aHATUN JeKIMOHHOTO THNa: Keiic, aucmyT
MIpY MPOBEJICHUH 3aHATUNA CeMUHApCKoro tumna: Keiic, rpynnoBoi NpoOeKT, CUMYJISIIUS
4.1.2. Jx3amMeH (3a4eT) MPOBOAUTCHA C IPUMEHEHUEM CJIeTYIONUX MeTOA0B (CPeACTB):
DK3aMeH MPOBOJUTCS B BUE 3CCE.
5. MarepuaJbl TEKyIIero KOHTPOJISA yCIIeBAeMOCTH 00yYAKOIIMXCH.

Topic 1. Introduction to HRM

Cases - solution and presentation of cases.

Watson Public Ltd Company is well known for its welfare activities and employee oriented
schemes in manufacturing industry from more than ten decade. The company employs more than
800 workers and 150 administrative staff and 80 management level employees. The Top level
management views all the employees at same level. This can be clearly understood by seeing the
uniform of the company which is Same for all starting from MD to floor level workers. The
company have 2 different cafeterias at different places one near the plant for workers and other
near the Administration building. Though the place is different the amenities, infrastructure and
the food provided are of same quality. In short the company stands by the rule Employee
Equality. The company has one registered trade union and the relationship between the union and
the management is very cordial. The company has not lost a single man day due to strike. The
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company is not a pay master in that industry. The compensation policy of that company, when
compared to other similar companies, is very less still the employees don’t have many
grievances due to the other benefits provided by the company. But the company is facing
countable number of problems in supplying the materials in recent past days. Problems like
quality issues, mismatch in packing materials (placing material A in box of material B) incorrect
labeling of material, not dispatching the material on time etc... The management views the case
as there are loop holes in the system of various departments and hand over the responsibility to
HR department to solve the issue. When the HR manager goes through the issues he realized that
the issues are not relating to system but it relates to the employees. When investigated he come
to know that the reason behind the casual approach by employees in work is

O The company hired new employees for higher level post without considering the potential
internal candidates.

O The newly hired employees are placed with higher packages than that of existing employees in
the same cadre.

Questions:

1. Narrate the case with suitable Title for the case. Justify your title.

2. The points rose by the HR manger as reason for the latest issues in the organization is
justifiable or not. Support your answer with Human resource related concepts.

3. Help the organization to come out from this critical issue. If you are in the role of HR manager
what will be your immediate step to solve this case.

Tema 1. Beenenue B HRM

Keiicbl - pelieHre u npeAcTaBICHUE KEHCOB.

Komnanust Watson Public Ltd yxe Oonee pgecsTH JieT XOpOLIO HW3BECTHA CBOEH
OJIaroTBOPUTENBHOM JESTENbHOCTHIO M MPOrpaMMaMH, OPUEHTHPOBAHHBIMH Ha COTPYIHUKOB B
o0pabarpIBaOIel MPOMBIIIICHHOCTH. B kommanmm pabotaer Oonmee 800 paboumx, 150
aJIMUHHUCTPATUBHBIX COTPYAIHUKOB U 80 COTPYAHMKOB YNpaBICHUECKOro 3BeHa. PyKoBOACTBO
BBICIIETO YPOBHSI paccMaTpUBACT BCEX COTPYIHUKOB Ha OJHOM YPOBHE. DTO MOXKHO SICHO
MOHSTh, YBUAEB YHU(OPMY KOMIIAaHUH, KOTOpasi OMHaKOBa AJis Bcex, oT MD 1o pabounx ypoBHs
noja. Y KOMIIaHUM ecTh 2 pa3HbIX Kaderepuss B Pa3HBIX MECTax: OJHO BO3JIE 3aBoja JUIA
pabouux, JApyroe BO3JIe 3/4aHUA AaIMUHUCTpalMd. XOTS MECTO U Jpyroe, yIaoOCTBa,
uH(ppacTpyKTypa U ela Takoro ke kadecTBa. Kopoue roBopsi, KOMIAaHUS MPHUAEPKUBAETCS
IpaBUjia PaBEHCTBA COTPYAHUKOB. Y KOMIIAHHWU €CTh OJMH 3apEeTrHCTPUPOBAHHBIN Mpodcoro3, u
OTHOIICHUS MEXIy Mpo(cOor30M U PYKOBOJICTBOM OY€Hb Teruible. KommaHus He moTepsia HU
OJTHOTO YEJIOBEKO-IHS M3-3a 3a0acToBKU. KomMmaHus He sBIsSETCS MAacTepoM IO oIiare Tpyaa B
atoi orpaciau. llonuThka BO3HArpaxkaeHUs HTOW KOMIAHWM, 1O CPAaBHEHUIO C JIPYTHUMU
AQHAJIOTUYHBIMUA KOMITAaHUSIMHM, HAMHOTO MEHbIIIE, TEM HE MEHEE, Y COTPYIHHKOB HE TaK MHOTO
XKanod u3-3a IPYrux JIbroT, IpeaocTaBisieMblXx kommanuei. Ho B mocnenHue THU KOMITaHUS
CTOJIKHYJIaCh C OECUMCIIEHHBIM KOJIMYECTBOM NpoOIeM C MOCTaBKaMU MarepHuaioB. Takue
npoOnemMpl, Kak MpoOJeMbl C Ka4eCTBOM, HECOOTBETCTBHE YIMAKOBOYHBIX MaTepuajoB
(pa3menieHre Matepuana A B KOpoOke ¢ MarepuaioM B) HempaBuibHasi MApKUPOBKaA MaTepuaa,
HECBOEBpEMEHHas OTnpaBka Marepuana U T. [[. PykoBomcTBO paccMarpuBaeT A3TOT Clydaid,
MIOCKOJIBKY B CHCTEME Pa3JIMUYHBIX OTICIIOB U PYK MMEIOTCS Jlazelku. 00 orBeTcTBeHHOCTH HR-
oThena 3a pemieHue Borpoca. Korma MeHemkep Mo HMEpcoHaly pacCMaTpUBAET BOMPOCHL, OH
MOHSAJ, YTO MPOOJEeMbl HE OTHOCSATCS K CHCTEME, a OTHOCATCS K COTpynHUKam. B xoxe
pacciieZloBaHds OH TpHUIIEN K BBIBOAY, YTO MPUYMHON HEOPEKHOTo MOAXOAAa COTPYIAHHUKOB K
paborte siBisieTCs

¢ Komnanusi HaHsUla HOBBIX COTPYJHHKOB Ha JIOJDKHOCTH O0ojiee BBICOKOTO YPOBHS, HeE
paccMaTpuBasi MOTCHUUAIBHBIX BHYTPEHHUX KaH/IUIATOB.

() BHOBb HaHATHIE COTPYJHHKH TMOJMy4yalOT Oojee BBHICOKMH MaKeT, YeM CYIIECTBYIOIINE
COTPYJIHHMKH B TOM K€ KaJipe.

Bomnpocst:

1. Pacckaxute citydail ¢ MOIXOsIIUM 3ar0JI0BKOM s ciydast. O60CHyHTE CBOM TUTYIL.
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2. MeHemkep MO MEPCOHATY MOBBICUI KOTUYECTBO 0asliOB, MOCKOJBKY MPUYMHA TOCIETHHX
npobieM B opraHuzanuu o0ocHoBaHa wuiu HeT. [lomnep:kuTe CBOW OTBET KOHIIETLIMSIMH,
CBSI3aHHBIMU C YEJIOBEUECKUMHU peCypcamu.

3. Ilomorure opraHu3aluu BBIUTH W3 STOW KpUTHYECKOW mpoOmembl. Ecimm BB B ponu
MCHCZKCpa 11O IIEPpCoOHAIy, YTO GYI[CT BalllUM HEMCIJICHHBIM MIaroM IJist pClIeHud 3TOro Acja.

Topic 2. Objectives and metrics of HRM

Simulation - students develop a strategy to address human resource management issues.
Strategic HRM Simulation

Students will be assigned teams for a head to head competition against the other teams in the
class in a Strategic HRM Simulation. In this simulation you must incorporate your training from
other courses to make strategic HR decisions at least WEEKLY for a firm including
compensation and payroll, promotions, training, incentives, hiring, firing, layoffs and employee
relations issues. Based on the team’s decisions, the simulation software will calculate the most
probably outcome (e.g., if another team in the course offers higher wages, your turnover may
increase). These outcomes will create scores on your “balanced scorecard”. The PRIMARY way
students earn points in this simulation is 1) by winning and 2) peer evaluation.

At the end of the simulation the three teams with the highest balanced scorecard average across
all time points will receive full credit (200 points pending peer evaluation). All other teams will
receive no greater than a C on this Sample Syllabus portion of the course if no other action is
taken beyond the simulation performance. HOWEVER, all other teams WILL have an
opportunity to earn between 100-200 points on this assignment by writing a 8-10 page paper
describing 1) what strategy they used, 2) what actions they took, 3) why those actions did not
work and 4) what they would do different now. This written assignment will be graded based on
rigorous analysis, appropriate conclusions, logic and flow of the paper. Please note that technical
support is available for the simulation for technical (not strategic) questions.

Tema 2. Ilesim 1 merpuxku HRM

CuMyasinusi — CTYIEHTBI pa3pabaThIBAIOT CTPATETHIO Ui PEUICHHs BOMPOCOB B 00IacTh
yIPaBJICHUS YEIOBEUECCKUMHU PECYPCAMHU.

Strategic HRM Simulation

Students will be assigned teams for a head to head competition against the other teams in the
class in a Strategic HRM Simulation. In this simulation you must incorporate your training from
other courses to make strategic HR decisions at least WEEKLY for a firm including
compensation and payroll, promotions, training, incentives, hiring, firing, layoffs and employee
relations issues. Based on the team’s decisions, the simulation software will calculate the most
probably outcome (e.g., if another team in the course offers higher wages, your turnover may
increase). These outcomes will create scores on your “balanced scorecard”. The PRIMARY way
students earn points in this simulation is 1) by winning and 2) peer evaluation.

At the end of the simulation the three teams with the highest balanced scorecard average across
all time points will receive full credit (200 points pending peer evaluation). All other teams will
receive no greater than a C on this Sample Syllabus portion of the course if no other action is
taken beyond the simulation performance. HOWEVER, all other teams WILL have an
opportunity to earn between 100-200 points on this assignment by writing a 8-10 page paper
describing 1) what strategy they used, 2) what actions they took, 3) why those actions did not
work and 4) what they would do different now. This written assignment will be graded based on
rigorous analysis, appropriate conclusions, logic and flow of the paper. Please note that technical
support is available for the simulation for technical (not strategic) questions.

Topic 3. Recruitment and Selection

Group project - analysis of current events related to human resource management, which are
covered in the press.

Topic: Current HR Issues
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HR issues are in the news on a regular basis. Media coverage of issues such as discrimination,
skill deficiencies, labor negotiations, and workplace violence occur regularly. Each group will
identify a current event covered by the media that relates to an HR topic and respond to that
event in a (maximum 3 page) analysis. Student written papers must focus on and include
answering the following two questions:

e What should HR be doing in light of this event?

e What is the significance of this event from an HR perspective?

Responses should begin with a full citation of the media source and a brief summary of the
event. This should be followed by the student's perspective on the event within the context of
HR. In order to get credit for the assignment, please attach a copy of the article to your paper.
We will be discussing the consequences to the business environment, the organization and its
members. Be prepared to fully, but informally discuss your article in class.

Tema 3. HaGop u oT60p

I'pynnoBoii NpoeKT — aHaJIN3 TEKYIMX COOBITHH, CBSI3aHHBIX C YIPABICHUEM YEJI0BEYECKHUMHU
pecypcamu, KOTOpbIE OCBELIAIOTCS B IIPECCe.

Tema: AkTyajibHbIE BONPOCHI YIIPABJICHUS MEPCOHATIOM

KangpoBbie Bonpochl peryiasipHO NOsABIAOTCS B HOBOCTAX. OcBenienne B CMMU Takux BOnpocos,
KaK JMCKpUMHHALUSA, HEAOCTAaTOK HABBIKOB, TPYAOBBIE IEPEroBOpPbI M HAcHIuME Ha pabodyeM
MecCTe, MPOUCXOAUT perynsapHo. Kaxnas rpymnma onpenenuT TeKyliee coObITHE, OCBEIaeMoe B
CMU, kotopoe oTHOCcHTCS K TemMe HR, u oTpearupyer Ha 3TO COObITHE aHAIU30M (MaKCUMyM 3
cTpaHullbl). [IuceMeHHBIE PabOTHI CTYIEHTOB TOJDKHBI OBITH COCPEIOTOYEHBI Ha CIETYIOIIUX
JIBYX BOIIPOCAaX M BKJIIOYATh OTBETHI HA HUX:

* Yro HR nomkeH fenarb B CBETE 3TOTO COOBITHUS?

» Kakoe 3HaueHHe UMEeT 3TO COOBITHE ¢ TOUKH 3peHust HR?

OTBeThl JOKHBI HAYMHATHCS € MOJHOTO UTUpoBaHUs ucTtouHuka CMMU u kpaTkoro onucaHus
coObiTus. [locie 3TOro NOMKEeH ciaenoBaTh B3I CTyAEHTa Ha Meponpusatue B koHTekcTte HR.
UroObl NMONYYUTH OLEHKY 3a 3aJaHHe, NMPHIIOKHUTE KOMHIO CTaTbu K CBOeH crarbe. Mbl Oynem
o0CyXk/aTh MOCIEACTBUS IS AEJIOBOM Cpeibl, OpraHu3alli M €€ 4YIeHOB. bynbTe roToBbI K
HOJTHOMY, HO He(hopMaIbHOMY 00CY>KACHHUIO Ballleil CTaThH B Kilacce.

Topic 4. Compensation and Benefits
1. budgeting and control of personnel costs;
2. office work, accounting and reporting, as well as the implementation and maintenance of
automated accounting systems;
. motivation, bonuses, calculation of salaries and bonuses;
. rationing of labor, determining the number of personnel, the formation of work schedules;
. evaluation, grading, research, reviews;
. development, implementation, adjustment of methodologies, principles, tools;
. development of regulatory documents;
. development of insurance, pension and other social programs.
Tema 4. KomneHncanum u JIbroTbl
1. OGromxeTupoBaHHE U KOHTPOJIb 3aTpaT Ha EPCOHAT;
JIETIONPOMU3BOJICTBO, YYET W OTYETHOCTb, a TAaKXKE BHEAPCHHWE W COIPOBOXKICHUE
ABTOMATH3UPOBAHHBIX CHCTEM YUeTa;

03N DN bW

3. MoTHBaIus, IPEeMUPOBAHUE, pPacueT 3apadOTHBIX IJIAT U TIPEMHIA;

4. HOpPMHUpOBAHUE TPy/a, ONPENCICHIE YUCICHHOCTH MepcoHana, GopMupoBaHue TpaduKoB
paboTHI;

5. OleHKa, rpeInpoBaHue, UCCIeI0BaHuUs, 0030PHhI;

6. pa3paboTka, BHEIPEHHE, KOPPEKTUPOBKA METOIOIOTHUI, TPUHITUTIOB, HHCTPYMEHTOB;

7. pa3paboTka HOPMATUBHBIX JOKYMEHTOB;

8. pa3paboTka CTPaxOBBIX, IEHCHOHHBIX U APYTHX COIHATBHBIX IPOTPAMM.



15

Topic 5. Performance Management

1) Conceptual framework, principles and functions of the organization's personnel policy.

2) Stages of development and main tasks of personnel policy. Factors (conditions) of the
effectiveness of strategic HRM.

3) Place and role of strategic decision in HRM. Program-targeted approach to the
implementation of a strategic decision in the field of HRM.

4) Strategic mechanism for human resource management.

5) Principles of functioning and development of the management system of the organization.

6) Functional subsystems in human resource management.

7) Directions and scheme for the implementation of personnel activities within the framework of
the organization's personnel policy.

8) Tasks of human resource management in everyday HR work (operational level of HR policy
implementation).

9) Strategic planning: essence, significance, approaches to implementation

10) Strategic planning of personnel needs. The concept and conditions for the development of
the organization's personnel.

Tema S. YnpasiieHne npou3BOANTEIbHOCTHIO

1) KonuentyanbHble OCHOBBI, MPUHIUIIBI U (DYHKIIMH KaJIpOBOM MOJIUTUKH OpPraHU3aLNH.

2) Oranbel pa3pabOTKM U OCHOBHBIE 3a/a4d KaJpoBOW MONUTHKU. DakTtopbl (yCIoBuUs)
s dexTuBHOCTH cTpaTernueckoro YYP.

3) Mecro u ponb crparernueckoro pemeHus B YUP. IIporpammuo-LieneBol moaxon K
peanu3aiu cTparerudeckoro perieHus B cepe YUP.

4) Crparernueckuii MEXaHU3M YIIPABIEHUS YEJIOBEUECKUMHU PECYPCAMHU.

5) [TpuHIMNIBl GYHKIMOHUPOBAHUS U PAa3BUTHS YIIPABIISAIONIEH CHCTEMbI OpraHU3allHu.

6) @OyHKIMOHAIbHBIE TIOACUCTEMBI B YIIPABIEHUH YEJI0BEYECKUMHU PECYPCAMH.

7) HanpaBnenus u cxema OCYILIECTBICHHUSI KaIpPOBOM NEITEIBHOCTH B paMKax KaJapoOBOi
HOJIMTUKU OpraHU3aliH.

8) 3ajaun ympaBieHUs YEJIOBEUECKMMHU pPEeCypcaMy B TOBCEIHEBHOW KaapoBOW pabore
(omepaTUBHBIN ypOBEHb peau3aliy KaapOBOM IMTOIUTHKH).

9) Crparernueckoe IIaHUPOBAHKE: CYLIIHOCTh, 3HAYUMOCTb, IIOAXObI K OCYLIECTBICHUIO

10)  Crparermveckoe TIUITaHMpOBaHHWE TMOTpeOHOCTH B TmiepcoHane.llonsaTne wu  ycimoBus
Pa3sBUTUA NIEpCOHAIA OpraHru3aluu.

Topic 6. Managing Employee Relations

1. Human (labor) resources management system: object, subject, goals, tasks, functions,
management mechanism.

2. Human potential, labor potential, human capital: essence, features of formation, quantitative
and qualitative characteristics, the relationship of concepts

3. The process of reproduction of human (labor) resources: essence, types, types, modes, stages
of reproduction.

4. Socio-demographic processes and their role in the formation of human (labor) resources.

5. Processes of distribution and redistribution of labor resources by industry and type of activity:
the essence, methods of placement and movement of labor resources.

6. Social and professional mobility of labor resources: forms, conditions, levels, factors affecting
it.

Tema 6. Ynpas/ieHHe OTHOIIEHUSAMH C COTPYIHUKAMU

1. Cucrema ynpaBlIeHHs Y€JIOBEUECKUMU (TPYJOBBIMH) peCypcaMu: OOBEKT, CyOBEKT, IeJH,
3a1a4uM, (YHKIIUU, MEXaHU3M YIIPABJICHHUS.

2. UYenoBedeckuil MOTEHIMAJ, TPYAOBOW MOTEHIMAN, YEJIOBEUYECKUN KalUTAI: CYUIHOCTD,
ocoOeHHOCTH (OPMUPOBAHUS, KOJIMYSCTBEHHBIE M KAYECTBCHHBIE XapaKTEPUCTHKH,
B3aUMOCBSA3b TOHATUI

3. Tlpomecc BOCHpPOM3BOACTBA YEIOBEUECKUX (TPYIOBBIX) PECYpCOB: CYIIHOCThH, BHUJIBI,
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THUIIBI, PeKUMBI, CTaIUU BOCIIPOU3BOJICTBA.

4. ConmanbpHO-geMorpapuuecKue MPOIEecChl U UX Poib B (JOPMHUPOBAHMH YEITOBEYECKHX
(TpyZROBBIX) pecypcoB.

5. Tlpouecchl pacupeneneHust U nepepactipeeNieHnss TPYJOBEIX PECypCOB MO OTPACIAM U
BUJAM JCATEIbHOCTH: CYIIHOCTb, METOJbl PAa3MEUICHUS U TEepEeMELICHHs TPYIOBBIX
pecypcos.

6. ConuansHO-nIpodeccuoHanbHasi MOOMIBHOCTh TPYAOBBIX PECypcoB: (POPMBI, YCIOBUS,
yYPOBHH, (haKTOPHI, BIUSIIONINE Ha HEE.

Topic 7. Training, Employee Recognition and Discipline

1) Functions and methods of personnel management. Factors of influence on personnel
management. Personnel management in the organization management system.

2) Assessment of the economic efficiency of designing a personnel management system.

3) The program of retraining and advanced training of personnel. Methods for retraining and
advanced training of personnel.

4) Personnel management as a science. The object and subject of the science of personnel
management and their features. Personnel management principles.

5) The content of labor in personnel management services at large modern enterprises and the
organizational structure of the personnel management service.

6) Organization of selection and recruitment of personnel. Recruitment documents. Preparing an
employee for employment.

Tema 7. O0yyeHue, NpU3HAHUE COTPYIHUKOB M JUCUMUILIMHA

1) OyHKIMM W METOABl yHpaBlIeHUS TNepcoHamoM. DakTOpsl BIUSHUS HA YIPaBICHUE
nepcoHanoM. YIipaBjieHHe IEPCOHATIOM B CHCTEME YIPaBICHUS OpraHU3alneH.

2) OmeHka SKOHOMHYECKOH 3(P(PEKTUBHOCTH MPOEKTUPOBAHHUS CHUCTEMBI YIPABICHUS
MEPCOHAJIOM.

3) IlporpamMma TepenoOATrOTOBKM W TOBBIMIEHUS KBaIM(UKAUK TepcoHasna. MeToabl
MEPETOIrOTOBKY U MOBBIIIEHUS KBaTU(UKaLlUU TIepCOoHAIa.

4) YnpasieHue nepcoHaioM Kak Hayka. OOBEKT U MpeaMeT HayKH YIPaBJICHUs IEPCOHATIOM U UX
ocobeHHOCTH. [IpUHINIIBI yIIpaBIECHUS EPCOHATIOM.

5) Copnepxxanue Tpyaa B ciayxk0ax ymopaBleHUS IEpCOHAIIOM Ha KPYIHBIX COBPEMEHHBIX
OPEINPHUITUSIX U OPTaHU3alUOHHAS CTPYKTYpa CITYKObI yIIpaBICHUS TIEPCOHAIIOM.

6) Opranuzanuss oTOOpa W Haiima miepcoHana. JlokymeHTBl, odopmisieMble TpH HalMe.
[ToaroroBka pabOTHUKA K TPYIOYyCTPOUCTBY.

Topic 8. Professional Development

1) Professional, psychophysiological and socio-psychological adaptation. Organization and
effectiveness of adaptation: domestic and foreign experience.

2) Organization and information support for training, retraining and advanced training of
employees of the enterprise. Types of training, market of educational services, training
efficiency.

3) Assessment of the performance results of the UP service. Personnel turnover, absenteeism,
socio-psychological climate, labor force quality and other indicators of the state of personnel
policy.

4) Program-targeted approach to the implementation of a strategic decision in the field of HRM.
5) The variety and typology of types of compensation and employee benefits. Tariff, tariff-free
and other salary systems. Types of compensation. Legislative acts in the field of remuneration
and incentives.

Tema 8. IIpodeccuonasibHOe pa3BuTHE

1) TIpodeccrnonanpHasi, NCUXOPUIUOIOTHICCKAS U COIUATHHO-TICUXOJIOTHYECKasl aJanTallus.
Opraam3anus ¥ 3h(HEeKTUBHOCTH aJIalTalliy: OTEUYSCTBCHHBIN U 3apyOeKHBIN OITBIT.

2) Opranuzanus 1 “THPOPMALIMOHHOE 00ECTIEYCHHE TOATOTOBKH, TIEPEMOTOTOBKH U MOBBIIICHUS
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KBaJM(PHUKALUU PAOOTHUKOB MpeAnpusaTus. Buasl oOydyeHus, ppIHOK OOpa30BaTENbHBIX YCIYT,
3¢ PEeKTUBHOCTH O0yUCHUSI.

3) Omnenka pe3yabraTtoB aesTeabHOCTH ciyxObl YII. TekyuecTs KaapoB, aOceHTeU3M,
COLMAIbHO-TICUXOJIOTMUECKUH  KJIMMaT, KadecTBO pabodyeld Ccuibl M Apyrue HMHIUKATOPHI
COCTOSIHUS KaJIPOBOW MOJIUTHKHU.

4) TIporpaMMHO-1IETIEBOI TTOXO K pealin3aliy cTpareruieckoro pemieHus B cepe YUP.

5) MHorooOpazue W THIIOJIOTUM BHUAOB KOMIICHCALMIT M BO3HArPaXIECHUH COTPYIHUKOB.
Tapudusie, OecrapudHble U JOpyrue CHUCTEMBI OIUIATHl TPyAa. BHIbI KOMITEHCAIIHA.
3aKkoHONATEIbHBIC aKThI B 00JIACTH OIUIATHI TPY/IA U €r0 CTUMYJIUPOBAHMUS.

Topic 9. Creating A Safe Workplace

1) Occupational safety and health in modern conditions, their impact on labor productivity.

2) Budgeting HRM activities. Personnel audit and controlling. Personnel marketing.

3) The effectiveness of the organization and the personnel management system in it.

4) Improving performance management. The concept of maximum efficiency in each workplace
and the corresponding roles and tasks of HR management. Personnel technologies aimed at
performance management.

5) Components of HRM strategy: selection, placement of personnel, remuneration (goals,
objectives, features).

Tema 9. Co3nanue 6e30macHOro padbouero Mmecra

1) Oxpana wu 0e€30MacHOCTh Tpyla B COBPEMEHHBIX YCJOBUSAX, HUX BIMAHUE Ha
MPOU3BOAUTEIHHOCTD TPY/IA.

2) bromketnpoBaHue AeATENbHOCTH ciayxkObl YUP. Ayaur u KOHTPOJUIMHI IEpCOHAa.
MapkeTuHr nepcoHasnia.

3) DdpeKTUBHOCTH OpraHU3alMy ¥ CUCTEMbI YIIPABJICHUS TIEPCOHAIOM B HEll.

4) CoBeplIeHCTBOBAaHUE YIPABICHUS TPOU3BOAUTEILHOCTRIO. KOHIENIUus MakCUMaIbHON
(P PEKTUBHOCTH Ha KAXKJIOM pab0oYeM MeCTe M COOTBETCTBYIOIIME POJU U 3a7a4l MEHEIKMEHTA
no nepcoHaiy. Ilepconan-TexHonoruu, HarpaBJIeHHbIE Ha YIIPaBICHHUE MPOU3BOAUTEILHOCTDIO.
5) CocraBmsromue crparerun YUP: oTbop, paccraHoBKa NepcoHana, BO3HATrpakiAeHUe (LenH,
3a/1a4u, 0COOCHHOCTH).

Topic 10. The role of communication in HRM

1. Types of organizational communications at tourism enterprises.

2. Intrapersonal conflicts. Self-assessment of an intrapersonal conflict of a personality.

3. Business and professional communication in the field of tourism.

4. Diagnostics of the emotional state and personality traits of a person by random involuntary

drawings.

5. The collective of the travel company as an object of management in the course of professional

communication of the manager.

6. Communication barriers: concept, basic approaches to classification.

7. Communication in the organization.

8. Communication management during the crisis

Tema 10. Poib kommyHukanun B HRM
1. Buasl opraHn3anMOHHBIX KOMMYHHUKALUH HAa TPEANPHUATUAX cPephl Typu3Ma.

BuyrpunnyHocTHele  KOHMIUKTHL. CaMOOLEHKa BHYTPWJIMYHOCTHOTO  KOHQIIMKTA

JUYHOCTH.

JenoBoe u npodeccuonaabHoe odIIeHne B chepe Typusma.

4. ]JlmarHocTHKa SMOLIMOHAJIBHOTO COCTOSIHUS W OCOOCHHOCTEW JMYHOCTH YeJIOBeKa IO
CITy4aiiHBIM HETIPOM3BOJIBHBIM PHUCYHKAM.

5. KomyexkTuB TypHnpeanpuarusi Kak OObEKT yIpaBICHUS B XOA€ MNpodhecCHOHaTbHOTO
001IIeHNsT MEHEKEpa.

6. KomMmyHuKaTHBHBIE Oapbepbl: MOHATHE, OCHOBHBIEC MOIXOABI K KIACCU(PUKAIINH.

(O8]



7. KoMMyHHUKAIMU B OpraHu3aIyu.
8. KoMMyHUKalMOHHBIA MEHEI)KMEHT B MEPHUOJ] KpU3UCA

Topic 11. The Future of HRM
Analysis of cases.

Students should provide examples of how organizational culture can change.
Tema 11. bynymee HRM

Paz6op keticos.
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CTy,Z[GHTBI AOJDKHBI MPUBCCTH MPUMEPHLI TOI'O, KAK MOKCT HU3MCHUTBLCA OpTraHHU3allMOHHAA

KyJbTYypa.

4.3. OneHo4YHbIe CPEACTBA IJIs1 IPOMEKYTOYHOM ATTeCTAIlUH.

4.3.1. ®opmMupyemblie KOMIETEHIIUN

Kon
KOMIIETEHIIMHA

HaunmenoBanue
KOMIIETEHIINHU

Koz srama ocBoenusa
KOMIIETEHIIU

HaunmenoBanue 3Tamna
OCBOCHHUS KOMIIETCHIINH

YK OC-3

CnocoOHOCTh BeCTH
ce0sl B COOTBETCTBUMU C
TpeOOBAHUSAMHU POJICBOU
MO3UIIMHA B KOMaHJHOU
pabote

YK OC-3.2

CrocobeH
BOBIIEKATHCS/y4aCcTBOBATh B
KOMAaHJIHOM JeATEIbHOCTH.

OIIK-3

CriocoOHOCTh
MPOEKTUPOBATH
OpraHU3aIMOHHbBIC
CTPYKTYPHI,
y4acTBOBATh B
pa3paboTKe cTpaTeruii
yIpaBJICHUS
YEJI0BCYCCKUMU
pecypcamu
OpraHM3alnii,
IJIAHUPOBATh U
OCYIIECTBIISTh
MEpOTIPUSITHS,
pacmpenensrs u
JIeNIeTUPOBATh
MOJIHOMOYHSI C YIETOM
JIMIHOM
OTBETCTBECHHOCTH 3a
OCYIIECTBIISIEMbIE
MEPOTIPUATHS

OIIK-3.1

3Hanue
OpPraHU3alUOHHBIX CTPYKTYD.

[TK-1

Bnanenne HaBbIKaMU
HUCITOJIB30BaHUA
OCHOBHBIX TEOPHIl
MOTHBALMH, JTUEPCTBA
Y BJIACTHU Ui PelIeHUs
CTPATCTUYCCKUX U
OTIepaTUBHBIX
YIIpaBIECHYECKUX 3a1aY,
a TaKoKe JUIs
OpraHusanuu
IpYIIOBOH paboThI Ha

ITK-1.2

CrocoOHOCTh
aJanTUPOBATh MPUHLIUIIBI U
METOJIbI MEHEPKMEHTA K
KOHKPETHOU CUTyalluH, B
KOTOpPOM HaXOAUTCA
opraHu3arusi.
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OCHOBE 3HAHUS
MPOLECCOB IPYNITOBOM
JTUHAMUKA U
MIPUHIIUIIOB
¢dbopmupoBaHus
KOMaH/Ibl, YMEHU I
MPOBOJIUTH AYJTUT
YeJI0BEYECKIX
pecypcoB u
OCYIIECTBIISTh
JUArHOCTUKY

OpraHu3alMOHHOMN
KYJIBTYPBL

Jtan 0CBOEHUSI
KOMIIETEHIIUHA

ITokazarennb
OLICHUBAaHUA

Kpurepuii onieHnBaHUs

2 oral

(ko atama: YK OC-3.2)
Criocoben
BOBJICKATHCS1/y4aCTBOBAThH B
KOMaHIHOW JI€STECIBHOCTH.

AHaIU3UPYET IPYIITy C TOUKH
3pEHUsl COLIUAIBHO-
[ICUXOJIOTUYECKUX
XapaKTEpPUCTHK.
[lo3unnonupyet ceds B rpynie.
lcrionb3yeT HaBBIKU
KOMMYHHMKAaI[U1 B KOMaHJIE.
[IpumeHseT rpynnoBbie METOBI
B3aMMOJCHCTBHS B 3aBUCUMOCTH
OT KOMAaHIHOH 3aJ1auu.

- OneHKa «OTIUYHOY
BBICTABJISIETCS CTYJIEHTY,
€CJTU OH TITyOOKO M MPOYHO
YCBOUJI IIPOrPaMMHBIN
MaTepual, NCUEePIBIBAIOILIE,
IIOCJIEIOBATENBHO, YETKO U
JIOTUYECKHU CTPOITHO €Tro
U3JIaraeT ero Ha SK3aMeHe,
yMEeT TECHO YBA3bIBAaTh
TEOPUIO C IIPAKTUKOM,
CBOOOTHO CIIPABIISIETCS C
3aJlauaMu, BOIIPOCaMH U
JOpyTUMHU BUJAMHU
[IPUMEHEHHUs] 3HAHUH,
IIPUYEM HE 3aTPyAHSIETCS C
OTBETOM IPH
BUIOM3MEHECHUM 3aJaHUH,
HCIIOJIb3YET B OTBETE
MarepHai MOHOTpaduIecKoi
JUTEPaTypbl, IPAaBUIBHO
00OCHOBBIBACT MPUHATOE
pelieHue.

- Y4yeOHbIe TOCTHKCHUS B
CEMECTPOBBIN MEpUO U
pe3ynbTaraMu pyoeKHOTO
KOHTPOJISL AEMOHCTPHUPYIOT
BBICOKYIO CTEIIEHb
OBJIQJICHUSI IPOTPAMMHBIM
MaTepUaJIOM.

OIIK-3.1
3HaHUE OpraHU3allMOHHbIX

CTPYKTYD.

3HaeT pa3IuuHbIe
OpraHU3aLMOHHBIE CTPYKTYPbI

- O11eHKa «OTIIMYHOY
BBICTABIIIETCS CTYJICHTY,
€CJIU OH TITyOOKO M MPOYHO
YCBOMJI POTPaMMHBIN
MaTepua, UCUePIBIBAOIIIE,
MOCJIEZIOBATENBHO, YETKO U
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JIOTUYECKHU CTPOUHO €ro
U3JIaraeT ero Ha SK3aMeHe,
yMEeT TECHO YBA3bIBATh
TEOPHIO C TPAKTUKOM,
CBOOOTHO CIIPABIISIETCS C
3a/1lauaMu, BOIIPOCAMH H
IPyTUMU BUJAMHU
[IPUMEHEHHUs] 3HAHUH,
MIpUYEM He 3aTPyIAHSIETCS C
OTBETOM IPH
BUJIOM3MCHCHUH 3aJaHMM,
UCIIOJIb3YET B OTBETE
MarepHai MOHOTpaduIecKoi
JTUTEPATYPHI, TPABUIHHO
00OCHOBBIBACT MPUHATOE
pelieHue.

- Y4yeOHbIe JOCTHKEHNS B
CEMECTPOBBIN MEpUO U
pe3ylbTaTaMu pyoeKHOTO
KOHTPOJISL AEMOHCTPHPYIOT
BBICOKYIO CTETICHb
OBIIAJICHHSI IPOTPAMMHBIM
MaTepuasIoM.

2 sram (I1K-1.2) — Coco6HOCTH
a1anTUPOBATh MPUHLIUIIBI U
METO/bI MEHEJKMEHTA K
KOHKPETHOU CUTYyaluH, B
KOTOPOM HaXOAUTCSA
OopraHu3arus.

OO0yJarommiics ymeer
aJanTUPOBATh MPUHIIMUIIBI U
METO/IbI MEHEJKMEHTA K
KOHKPETHOU CUTyaluu, B
KOTOPOH HAXOAUTCS
OpraHu3arus.

- OneHKa «OTIUYHOY
BBICTABIIIETCS CTYICHTY,
€CJTU OH TITyOOKO M MPOYHO
YCBOUJI IIPOrPaMMHBIN
MaTtepua, UCYEePIIbIBAIOIIIE,
MOCJIEI0BATENbHO, YETKO U
JIOTUYECKHU CTPOITHO €Tro
U3JIaraeT ero Ha SK3aMeHe,
yMEeT TECHO YBA3bIBATh
TEOPUIO C IIPAKTUKOM,
CBOOOJIHO CTIPABIISIETCS C
3a/1a4aMu, BOIIPOCAMHU U
JIPYyTUMU BUJAMHU
NPUMEHEHHUS 3HAHUH,
MIpUYEM He 3aTpyAHSIETCS C
OTBETOM IPH
BUIOM3MEHECHUM 3aJaHUH,
HCIIOJIB3YET B OTBETE
MarepHai MOHOTpaduIecKoi
JUTEPaTyphbl, IPAaBUIBHO
000CHOBBIBAET IPUHSTOE
pelieHue.

- Y4yeOHbIe JOCTHKEHUS B
CEMECTPOBBIA MEPUOJ U
pe3yabTaTaMu pyOeKHOTO
KOHTPOJIS IEMOHCTPUPYIOT
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BBICOKYIO CTCTICHDb
OBJIQJICHUS IPOTPAMMHBIM
MaTepHAIIOM.

Essay
Occe

4.3.2 TunoBbie OlIEHOYHbIE CPEICTBA

Final Examination: Essay examination that covers the entire course, both class lectures and
discussions as well as the required reading. It will be distributed at the last class. Students will
whrite 2000-2500.

3aKII0YUTENbHBIN IK3aMeH: SK3aMEH Ha ACCe, OXBATHIBAIOIINN BECh KyPC, KaK JICKIIUH B
KJIacce, TaK U JUCKYCCHH, a TaKkke HeoOxoaumoe urenne. OH Oyer pacnpocTpaHeH Ha
nocneaHem 3auaTuu. Cryaentsl HanuiryT 2000-2500.

ESSAYS TOPICS (TEMbI 9CCE)

1.

10.

11.

12.

13.

14.

Methods for implementing different theories of human resource management in real-
world organizational environments (MeTo/pI peanu3aiiy pa3InIHbIX TEOPHI
YIpaBIEHUS YEI0BEUSCKUMHU PECYpPCaMH B PEaTbHON OPraHU3aIIMOHHON cpelie)
Examining the capacity of human resources departments to drive organizational change
(M3ydyenue criocoOHOCTH OTNIEIOB KapOB yIPABISATH OPTaHU3AIMOHHBIMH
W3MCHCHUSIMU )

Issues and concerns in overseas outsourcing from a human resources perspective
(Bompoce! 1 mpoGIieMbl 3apy0eKHOTO ayTCOPCHUHTA C TOUKHU 3PEHUS JIFOACKUX PECYPCOB)
Examining the role of organizational management in collaborating with human resources
departments (M3y4eHue poiu OpraHU3alMOHHOTO YIIPABICHUS B COTPYIHUYECTBE C
OTJIeJIaMU KaJpOB)

Examining the role of employee negotiation power in human resources management
(M3y4yenue ponu meperoBOPHbLIX MOJTHOMOYUHN COTPYIHUKOB B YIIPABICHUN
YEJIOBEUECKUMHU PECYPCaMH )

Investigating the use of employee training and development to increase organizational
resilience against economic crises (M3yuenue BausHUs OOyUYEHUS U PA3BUTHS
COTPYIHUKOB Ha MPUOBLTH OpTraHU3aIIH )

Examining the impact of employee training and development on organizational profits
Discussing budgetary considerations in human resources, such as accommodating the
need for employee training (OGcy>xaeHre OIOKETHBIX COOOpaXKEHUH B OTHOIIICHUHT
YeJI0BEYECKUX PECYpPCOB, TAKUX KaK y4eT MOTPEOHOCTH B OOy4EHUH COTPYIHUKOB)
Examining the relative value of soft skills and hard skills when selecting personel for
available job positions (M3y4eHre OTHOCUTENHHON IIEHHOCTH HABBIKOB MEXIUMYHOCTHOTO
00IIIeHUs 1 )KECTKUX HaBBIKOB ITPH 0TOOpE MEepCOHAIa Ha JOCTYITHBIE paboune MecTa)
Finding methodologies for systematically improving poor employee selection processes
(ITowrck MeTOMOIOTHH TSI CHCTEMAaTHUECKOTO YITyUIIIEHUS POLIECCOB 0TOOpa
HEYIOBJIETBOPUTEIHHBIX COTPYIHHKOB)

Using human resources management to smooth processes of organizational change
(Mcmonb30BaHue yrpaBiICHUS YEIOBEYSCKUMH peCypcaMu AJIs CIIIaKUBAHUS TIPOIECCOB
OpraHU3aIMOHHBIX N3MEHECHHIA)

Monitoring and responding to recent trends and developments in approaches to human
resource management (MOHUTOPHHT U pearnpoBaHUE Ha MOCIICIHIE TCHICHIINNA U
M3MEHEHUS B TIOAX0JaX K YIPABICHHIO JIFOACKUMU peCcypcaMu)

Examining how a strong human resources department creates tangible value for
companies and organizations (V3y4eHue Toro, Kak CHJIbHBINA OT/EN KaJpOB CO3/1aeT
OIIIYTUMYIO IIEHHOCTD JIJIs1 KOMITAHWHA W OpTaHU3aIi )

Examining the extent to which employee performance can be effectively managed
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(M3yuenue Toro, HACKOIBKO 3(H(HEKTUBHO MOMKHO YIIPABIATH IPOU3BOIUTEIHHOCTHIO

COTPYJTHUKOB)

15. Examining the implications of performance management for potential wage capping
(Vzyuenne nocnencTBUN yIpaBIeHHs CITy>KeOHOH NeSITEIbHOCTHIO U HOTEHIINAIBHOTO

OrpaHHuYeHUs 3apabOTHOH TUIaThI)

IIkana oneHuBaHuA.

Kpurepnii onennBanus

IToka3zareJib OIEHMBAHUA

AHaU3UpyeT Tpynny ¢ TOUYKUA 3pEHUS
COIUATBLHO-TICHXOJIOTHISCKHX
XapaKTEepUCTHK.

[Tozummonupyer ceds B TpymIe.
Hcnonb3yer HaBBIKM KOMMYHHUKALIUU B
KOMaHJIE.

[Ipumensier rpynnoBble METOIbI
B3aMOJICHCTBHS B 3aBUCUMOCTH OT
KOMAaHJIHOM 3a7a4u.

- OLleHKa «OTJIMYHO» BBICTABJISACTCA CTy,Z[eHTy, cClin
OH TIIYOOKO ¥ TIPOYHO YCBOWJI TPOTPaAMMHBII
MaTepHan, I/IC‘-IepHBIBaIOH_Ie, IIoCaca0oBarcibHO,
YETKO U JIOTUYECKHU CTPOMHO €To M3jaraeT ero Ha
HK3aMEHE, YMEET TECHO yBS3bIBATH TEOPUIO C
MPaKTHUKOM, CBOOOTHO CIIPABIISIETCS C 3a7]a4aMu,
BOIIPOCAMH U IPYTUMH BUJAMU [IPUMEHEHU
3HAHWH, MPUYEM HE 3aTPYAHSIETCS C OTBETOM MPH
BUJION3MCHCHHUU BaHaHHﬁ, I/ICHO.HI:ByeT B OTBCTC
MaTepHra MOHOTpa(UIECKON JTUTEPaTypHI,
NPaBUIBHO OOOCHOBBIBAET MPUHATOE PEIICHUE.

- Y4eOHbIe TOCTHKEHUS B CEMECTPOBBIN MEPUOJT U
pe3yapraraMu pyOeKHOTo KOHTPOJIS
JIEMOHCTPHUPYIOT BBICOKYIO CTEIIEHb OBJIAICHHS
HPOrpaMMHBIM MaTEPHAJIOM.

3HaeT pa3nyHble OpraHu3aluOHHbIE
CTPYKTYPBI

- O1ieHKa «OTIIMYHO» BBICTABIISIETCS CTYICHTY, €CIIH
OH ITyOOKO M MPOYHO YCBOWJ MPOTPAMMHBIHN
MaTepHall, NCYEPIIBIBAIOILIE, [TOCIIEI0BATENBHO,
YETKO M JIOTUYECKH CTPOMHO €ro u3jaraeT ero Ha
9K3aMEHE, YMEET TECHO YBSI3bIBaTh TEOPUIO C
IPaKTUKOH, CBOOOIHO CHPABIISIETCS C 3a/lauyaMH,
BOIIPOCAMU U APYTUMH BUAAMHU TPUMEHEHUS
3HaHWH, IPUYEM HE 3aTPYAHSETCS C OTBETOM MPH
BUJIOU3MEHEHHH 33JJaHUM, UCIIOJIb3YET B OTBETE
MaTepuail MOHOTpapHUUeCKO TUTepaTyphl,
NPaBUIBHO 0OOCHOBBIBACT MPUHATOE PEIICHUE.

- Y4yeOHble TOCTHKEHHS B CEMECTPOBBII MEpHOI U
pe3ynbTaTaMu pyoesKHOTO KOHTPOJIS
JIEMOHCTPHUPYIOT BBICOKYIO CTEIIEHb OBJa/ICHUS
IIPOrpaMMHBIM MaTepuajIoM.

OOyuaromuiicst yMeeT aJganTHPOBaTh
MPUHIHUIBI 1 METOJAbI MCHCIPKMCHTA K
KOHKPETHOW CUTYaIlMH, B KOTOPOH
HaxXOoOUTCA OpraHru3alusl.

- O1ieHKa «OTIIMYHO» BBICTABIISIETCS CTYICHTY, €CIIH
OH ITyOOKO M MPOYHO YCBOWJ MPOTPAMMHBIHN
MaTepHall, NCYEPIIBIBAIOILIE, ITOCIIEI0BATENBHO,
YETKO U JIOTUYECKHU CTPOMHO €ro M3Jaraer ero Ha
HK3aMEHE, YMEET TECHO YBS3bIBATH TEOPUIO C
MPAKTHKOHN, CBOOOTHO CIIPABIISETCS C 3a1a9aMH,
BOIIPOCAMU U APYTUMH BUAAMHU IPUMEHEHUS
3HAHWH, IPUYEM HE 3aTPYAHSIETCS C OTBETOM MPH
BUJIOU3MEHEHNH 33JJaHUM, UCIIOJIb3YET B OTBETE
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Marepuaj MOHOTpadu4eCKON JTUTEPaTyphl,
NPaBUIBHO 0OOOCHOBBIBAET MPUHATOE PEIICHUE.

- Y4yeOHble TOCTHKEHUS B CEMECTPOBBIN NIEPUOJT U
pe3yabpTaTaMu pyOeXHOTO KOHTPOJIS
JEMOHCTPHUPYIOT BBICOKYIO CTETIEHb OBJIAaICHUS
IPOrPaMMHBIM MaTEPHUATIOM.

Baiabl
(pedTUHTOBOM
OIICHKH), %o

OueHnka

TpeOoBaHUs K 3HAHUAM

100-81

5, KOTIIMYHOY

- OI_IGHKa «OTJIIMYHO» BBICTABJIIACTCA CTYACHTY, €CJIM OH
DIyOOKO W TPOYHO YCBOWJI TPOTPAMMHBIM  Marepua,
HCUEPINBIBAIOLIE, IOCIEI0BAaTEIbHO, YETKO M JIOTUYECKU
CTPOHHO €ro u3JlaraeT ero Ha DJK3aMeHe, YMeeT TECHO
YBSI3bIBaTh TEOPUIO C TPAKTHKOH, CBOOOIHO CHpaBIISETCS C
3aJjayaMi, BONpPOCaMU M JPYTMMU BUAAMH TPUMEHEHUs
3HaHUHM, [pUYEM HE 3aTPyJHSAECTCS C OTBETOM IIpH
BUJIOM3MEHEHUU 3aJ]aHHi, UCMOIb3yeT B OTBETE Marepuall
MOHOTpaUUECKON JIUTEepaTyphl, MPaBHIBHO OOOCHOBHIBACT
MPHUHSITOE PEIICHHE.

— YueOHBIE TOCTHXKEHUS B CEMECTPOBBIA MEPUOI U
pesyapraraMu  pyOeXHOro  KOHTPOJISI  JE€MOHCTPHUPYIOT
BBICOKYIO CTCIICHBb OBJIAICHUA ITPOTrPAMMHBIM MaTCpPpUAJIOM.

80-61

4, «xopouio»

- OneHka «XOpOII0» BBICTABIAETCA CTYIEHTY, €CIU OH
TBEPZIO 3HAET MaTepuall, IPaMOTHO U IO CYLIECTBY H3JIaraer
€ro, He JIOIyCKas CYLIECTBEHHBIX HETOYHOCTEH B OTBETE HA
BOIIPOC, IPABUJIBHO IPUMEHSET TEOPETHUYECKUE IOJIOKEHUS
IIPU PCIIEHUU IPAKTUYECKUX BOIPOCOB M 3aJad, BIAAEET
HEOOXOIUMBIMU HABBIKAMM U IIPUEMAMHU UX BBIOIHEHMS.

- VY4eOHblE OOCTHKEHUS B CEMECTPOBBIA TNEPHOA U
pesynbraraMu  pyOeKHOTO  KOHTPOJS  J€MOHCTPUPYIOT
XOPOUIYIO CTENEHb OBJIAJCHUS MPOTrPAMMHBIM MATEPHAIIOM.

60-41

3,
«YIOBIIETBO-
PUTEILHO»

- Onenka «YJIOBJIIETBOPUTEIBHO» BBICTABIISIECTCS
CTYJIEHTY, €CIM OH MMEET 3HaHUS TOJIbKO OCHOBHOIO
Marepuanga, HO HE YCBOWJI €ro JeTalel, JOIyCKaeT
HETOYHOCTH, HEIOCTAaTOYHO MpaBWIbHbIE (OPMYIUPOBKH,
HapyIlIEHUs JOTMYECKOH MOCIEeN0BATENbHOCTH B U3JI0KEHUN
IPOrpaMMHOI0 MaTepuaja, WCHBITHIBAET 3aTpPyAHEHUs IpU
BBIMOJTHEHUH MTPAKTHUYECKUX PaloT.

- VY4eOHblE OOCTHKEHUS B CEMECTPOBBIA TMEPHOA U
pesynbTaraMu  pyOeKHOTO  KOHTPONS  J€MOHCTPUPYIOT
JOCTAaTOYHYIO (yIOBJIETBOPUTENIbHYIO) CTEMEHb OBJAJCHUS
IIPOrpaMMHBIM MaTepUajIoM.

40-0

2,
«HEYHOBJIET-
BOPUTEIIBLHO»

- OneHka  «HEYIOBJIIETBOPUTEIBHO»  BBICTABIIAETCS
CTYNEHTY, KOTOPbIM HE 3HAET 3HAYUTEIBHOW  YaCTH
IPOrpaMMHOIO  Marepuana, JONyCKaeT CyLIECTBEHHbIE
OMOKH, HEYBEpEeHHO, ¢ OONBIIMMHU  3aTPyIHEHUSIMHU
BBITIOJIHSET MpakTudeckue paborel. Kak mpaBmiio, omeHka
«HEYIOBJIETBOPUTEIBHO» CTABUTCSA CTYACHTaM, KOTOpHIE HeE
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MOTYT MPOAOJKUTE 00ydeHre 0e3 JOMOIHUTENbHBIX 3aHATUN
110 COOTBETCTBYIOIIEH AUCIUIUINHE.

— YueOHBIE TOCTHXKEHUS B CEMECTPOBBIA MEPUON U
pe3yibprataMu pyOeKHOTO KOHTPOJS JIEMOHCTPUPOBAIH HE
BBICOKYIO CTEIIEHb OBJIAJICHUS MPOrPAMMHBIM MAaTE€PUATIOM I10
MHHHMAaJIbHOH IJIaHKE.

4.4 Metoan4yeckne MaTepHuabl

Mastering the academic discipline is accompanied by intermediate attestation of
students, carried out in accordance with the curriculum in the form of an exam. A student's
knowledge is assessed through essay writing.

OcBoenue yueOHOH TUCIUILTMHBI COMPOBOXKIACTCS TPOMEKYTOUHOH aTTecTanueit
CTYJIEHTOB, ITPOBOJIMMOI1 B COOTBETCTBUHU C YYEOHBIM IJIaHOM B (popMe HKk3aMeHa. 3HaHue
CTYJICHTA OLIEHUBAIOTCS TOCPEICTBOM HAIKMCAHUS 3CCE.

Essays must meet the following criteria:
Occe NOKHBI 0TBEYATh CIIEAYIOIUM KpUTEPUIM:

Clarity: Essays should be written clearly, ideas are presented consistently and easily
traceable. The writing style does not interfere with the perception of the text. Well-organized
sentences are written in well-organized paragraphs.

SIcHOCTB: 3cce TOHKHO OBITh HAMKMCAHO SICHO, MJICH MPEJICTABICHBI TIOCIIEJOBATEIBHO U
JIETKO MPOCie)uBaroTcs. CTHIIb TIChMa HE MPEMSATCTBYET BOCIPUATHIO TeKcTa. UeTko
OpraHU30BaHHbIC MTPEIOKEHUS MMUIITYTCS B YETKO OPraHN30BaHHBIX a03alax.

Argumentation: The reasoning for an essay should be organized and coherent from start
to finish. Listing thoughts or repeating previously used information is not enough. The text of the
essay should construct a coherent proof of the author's own position.

AprymMeHTalMsl: apryMEHTAIIHsI 3CCE JOJDKHA OBITh OPTaHU30BAHHOM M CBSI3HOU OT
HayaJsia 10 KoHUa. [lepeuncnenue y,xux MbICIIeH WU IOBTOPEHUE PaHEE UCIIOJIb30BaHHOM
UH(POPMALIUU HEJOCTATOYHO. TEKCT 3cCe JOKEH KOHCTPYUPOBATh CBA3HOE JOKA3aTENbCTBO
COOCTBEHHOM MO3UIMU aBTOPA.

Structure: The essay should have a clear structure: a well-organized introduction, body
and conclusion. Each thought should be clearly formulated in a separate paragraph, and there
should be a logical and thematic continuity from one paragraph to another.

CtpykTypa: Dcce TOHKHO HMETh YETKYIO CTPYKTYPY: IPaBUIHLHO OPraHM30BaHHOE
BBE/ICHHE, OCHOBHYIO YacThb U 3aKiroueHue. Kaxmas MbICIIb JOKHA YeTKO 0pOPMIISTHCS B
OTIENbHBIN a03all, ¥ JOJDKHA MPOCIICKUBATHCS JIOTHUECKAs U TEMAaTHIeCKast TPEEeMCTBEHHOCTh
OT OJIHOTO ab3aria K Ipyromy.

Conceptual Clarity: The essay should demonstrate a clear understanding of the concepts
and terms used. All terms and vocabulary should be used correctly and logically throughout the
text. There should be a willingness to conceptualize and newly used concepts and terms should
be accompanied by definitions.

KoHuenrtyanabHasi ACHOCTB: B 3¢Ce JIOJKHO OBITh MTPOAEMOHCTPUPOBAHO YETKOE
MOHMMAaHHE UCTIOJIb3yEMBIX OHATHI ¥ TEPMHHOB. Bce TepMHHBI 1 JIEKCHKa TOJKHBI
NPABIJIBHO M JIOTUYHO YIOTPEOIATHCA Ha MPOTSHKEHUH BCero TeKkcTa. JlommkHa MPUCYTCTBOBATh
TOTOBHOCTH K KOHLICNITYaJIH3alliy ¥ BHOBb HCIOJIb3YEMbIC IOHSATHS U TEPMUHBI JOJKHBI
CONPOBOXKIATHCS ONPEICICHISIMU.
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Relevance and adherence to the topic: The essay should only contain material that is
relevant to the subject under discussion. No matter how interesting other reasoning that deviates
from the topic, they do not give additional points. The text assumes reading and sufficient and
necessary amount of factual material to support the argumentation concisely and accurately.

PejieBAHTHOCTD M cJ1eJOBaHUe TeMe: 3CCe TOJDKHO COEPKaTh TOIBKO TOT MaTepual,
KOTOPBII UMEET OTHOIIEHHUE K 00cyxaaeMoMy npeameTy. Kak Obl HM ObLIM UHTEPECHBI HHBIE
paccyX1eHHs, OTKIOHSIONINECS OT TeMbl, OHU HE AI0T JOMOJTHUTEIbHBIX O0aytoB. Tekcrt
IpernoiaracT HAUUTAHHOCTD U IOCTaTOYHOE M HE00X0AMMOE KOJIMYECTBO (PAKTUIECKOTO
Marepuaa, 9To0bI HOAIePKATh APTYMEHTAIHIO KPAaTKO M TOYHO.

5. MeTonuyeckue yKazaHus 1Js 00yYAIOIIMXCH 110 OCBOCHUIO JUCHMUILIMHBI (MOLYJIs1)

Case studies, simulations, small group discussions and group-wide discussions will be
used to demonstrate and apply HR concepts.

Jns  neMoHCTpanuu W TPUMEHEHHS KOHILENIUHA YIOpaBlIeHUs MEepCOHATIoOM OyayT
UCTIOJIb30BaThCsl KEUChI, CUMYIALINU, OOCYKJICHHUSI B MaJbIX TPYyNIax U 0OCYXJECHUS B paMKax
BCEH TPYIIIIHI.

Attendance and full participation are equally important to ensure that students can
fully benefit from the learning process

[TocemaeMoCTs ¥ MOJTHOE yYacTHE OAMHAKOBO BAXKHBI JUIsl TOTO, YTOOBI ydaluecss MOIIN
MOJTHOCTHIO M3BJIEYb MOJIB3Yy U3 YUEOHOTO Ipoliecca.

Mastering the academic discipline is accompanied by intermediate attestation of
students, carried out in accordance with the curriculum in the form of an exam. A student's
knowledge is assessed through essay writing.

OcBoeHnune y4eOHOH AUCITUIUIMHBI COITPOBOXKIACTCS IMPOMEKYTOUYHOM arTecTaruei
CTYJICHTOB, IPOBOJAMMOI1 B COOTBETCTBUU C YUEOHBIM IJIAHOM B (hopMe FK3aMeHa. 3HaHUE
CTYJICHTA OIEHUBAIOTCS TTOCPEICTBOM HAIMCAHUSI 3CCe.

Essays must meet the following criteria:
Occe NOKHBI 0TBEYaTh CIEAYIOIUM KPUTEPUIM:

Clarity: Essays should be written clearly, ideas are presented consistently and easily
traceable. The writing style does not interfere with the perception of the text. Well-organized
sentences are written in well-organized paragraphs.

SIcHOCTB: 3cce TOHKHO OBITh HAMKMCAHO SICHO, MJIEH MPEJICTaBICHBI TIOCIEJOBATEIBHO U
JIETKO MPOCiekuBaroTcs. CTHIIb MIChMa HE MPETSATCTBYET BOCIPUATHIO TeKcTa. YeTko
OpraHU30BaHHbIC MTPEIOKEHUS MMHUIIYTCS B YETKO OPraHN30BaHHBIX ab3alax.

Argumentation: The reasoning for an essay should be organized and coherent from start
to finish. Listing thoughts or repeating previously used information is not enough. The text of the
essay should construct a coherent proof of the author's own position.

AprymMeHTanMsl: apryMEHTAIHsI 3CCE JOJDKHA OBITh OPTaHU30BAHHOM M CBSI3HOU OT
Hayayia 10 KoHua. [lepeuncnenue y,xux MbICIIeH WU IOBTOPEHUE PaHEE UCIIOJIb30BAaHHOM
UH(POPMALIUU HEJOCTATOYHO. TEKCT 3cce JOKEH KOHCTPYUPOBATh CBA3HOE JOKA3aTENbCTBO
COOCTBEHHOM MO3UIMU aBTOPA.

Structure: The essay should have a clear structure: a well-organized introduction, body
and conclusion. Each thought should be clearly formulated in a separate paragraph, and there
should be a logical and thematic continuity from one paragraph to another.
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CTpykTypa: Dcce JOMKHO UMETh YETKYIO CTPYKTYPY: MPAaBUIHLHO OPTraHH30BAHHOE
BBEJICHUE, OCHOBHYIO YacTh M 3aKiroueHre. Kaxias MbICITb JTOJDKHA Y€TKO O(OPMITSTHCS B
OTI[GHBHBIﬁ 21633.1_[, " JOJDKHA HpOCHe)I(I/IBaTBC}I JIOTUYECCKAA U TCMAaTNUYCCKas HpeeMCTBeHHOCTL
OT OJTHOTO a03a1a K Ipyromy.

Conceptual Clarity: The essay should demonstrate a clear understanding of the concepts
and terms used. All terms and vocabulary should be used correctly and logically throughout the
text. There should be a willingness to conceptualize and newly used concepts and terms should
be accompanied by definitions.

KonuenrtyaabHasi ICHOCTB: B 3¢Ce JIOJDKHO OBITH MTPOJAEMOHCTPHPOBAHO YETKOE
IMOHUMAHHC UCITOJIb3YyCMbIX HOHATHUH U TCPMHHOB. Bce TCPMHHBI U JICKCUKA NOJI’KHBI
NPaBUIBHO M JIOTHYHO YIOTPEOIAThCS Ha MPOTSHKEHUH BCETO TEKCTa. Jl0JKHA TPUCYTCTBOBATH
TOTOBHOCTH K KOHICIITyaJIU3allud U BHOBb UCIIOJIb3YCMBIC ITIOHATUSA U TCPMHUHBI JOJIZKHbBI
COITPOBOXKIATHCS OTIPEICICHUSMH.

Relevance and adherence to the topic: The essay should only contain material that is
relevant to the subject under discussion. No matter how interesting other reasoning that deviates
from the topic, they do not give additional points. The text assumes reading and sufficient and
necessary amount of factual material to support the argumentation concisely and accurately.

PesieBaHTHOCTD M CJIeIOBaHHE TeMe: 3CCE JOJDKHO COJePKaTh TOIBKO TOT MaTepHa,
KOTOPBII UMEET OTHOIIEHHUE K 00cyxaaeMoMy npeameTy. Kak Ob1 HM ObUIM UHTEPECHBI HHBIE
paccyX1eHHs, OTKIOHSIONINECS OT TeMbl, OHU HE AI0T JOMOJIHUTEIbHBIX O0atoB. Tekct
IperoiaraeT HAUUTAHHOCTD U IOCTaTOYHOE M HE00X0AMMOE KOJIMYECTBO (PAKTUYIECKOTO
Marepuaa, 9To0bl HOAIePKATh APTYMEHTAIHIO KPAaTKO M TOYHO.

6. YdeOHasi iuTepaTrypa u pecypcbl HHPOPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOM CeTH
"HHTepHeT", BKJIIOYasi lepevYeHb y4eOHO-MeTOAMYeCKOro odecnedyeHns 1JIs
CaAMOCTOAITEIbHOM PadoThI 00YyYAIOIIUXCS 10 IUCHUIINHE (MOTYJII0)

6.1. OcHoBHas 1uTEparypa.
1. Smith-Cannoy, Heather. Emerging Threats to Human Rights : Resources, Violence, and
Deprivation of Citizenship, Temple University Press, 2019. ProQuest Ebook Central,
https://ebookcentral-proquest-com.ezproxy.ranepa.ru:2443/lib/ranepa-
ebooks/detail.action?docID=5788606.
6.2. JlonosHUTENbHAS TUTEPATYpA.
1.Mutsuddi, Indranil. Managing Human Resources in the Global Context, New Age
International, 2011. ProQuest Ebook Central,
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=3017442.
2.Managing ‘Human Resources’ by Exploiting and Exploring People’s Potentials, edited by
Mikael Holmgqvist, and Andre Spicer, Emerald Group Publishing Limited, 2013.
ProQuest Ebook Central, https://ebookcentral.proquest.com/lib/ranepa-
ebooks/detail.action?docID=1133297.
3.Pynes, Joan E.. Human Resources Management for Public and Nonprofit Organizations : A
Strategic Approach, John Wiley & Sons, Incorporated, 2013. ProQuest Ebook Central,
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=1272168.
4.Lawler, Edward E., et al. Global Trends in Human Resource Management : A Twenty-Year
Analysis, Stanford  University = Press, 2015. ProQuest Ebook Central,
https://ebookcentral.proguest.com/lib/ranepa-ebooks/detail.action?docID=2037817
6.3. Y4eOHO-METOAMYECKOE 00ECIIEUCHHE CaMOCTOSATEILHON padOoTHI.
1. [TonoxxeHne 06 opraHU3alii CaMOCTOSITENILHON pabOThI CTYIEHTOB (peepanbHOTO
TOCYZIapCTBEHHOTO OFOKETHOTO 00Pa30BaTEIbHOTO YUPEKICHHS BBICIIIETO 00pa30BaHUs
«Poccuiickast akaieMusi HAPOJAHOTO XO35AHCTBA U rOCYAapCTBEHHOM City:k0bI pu [Ipe3naente



https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=1272168
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=2037817
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Poccuiickoit @enepanun» (B pen. npukaza PAHXul'C ot 11.05.2016 . Ne 01-2211).
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie _o_samostoyatelnoi_rabote.pdf

6.4. HopmaTuBHbBIE MPABOBBIE TOKYMEHTHI.

1. I'paxxnanckuii xogekc Poccuiickoir @enepanun: Yacts nepsas — versepras: [IIpunsar Ioc.
Hymoit 23 anpens 1994 roga, ¢ M3BMEHEHUSIMU W JOMOJHEHUSIMHA IO cOCTOsiHUIO Ha 10 ampens
2009 r. ] // Cobpanue 3akoHonarenbctBa PO. — 1994, — Ne 22. Cr. 2457.

2. Hanorossrii kogexc P®. Yacts nepsas: ot 31.07.1998 Ne 146-D3 : (pexn. ot 15.02.2016 N 32-
@3, ot 05.04.2016 N 101-P3, ot 05.04.2016 N 102-D3, ot 26.04.2016 N 110-P3

3. 3akoH P® ot 26aexadps 1995 1. Ne208-D3 «O06 aKIMOHEPHBIX 0OIIECTBAX)

4. 3akoH PO ot 12 suBaps 1996 1. Ne7-®3 «O HekOMMepUECKUX OpraHU3aLUIX»

5. 3akoH P® ot 26 oxTs16pst 2002 . Ne127-D3 «O HecocToATENHLHOCTH (0aHKPOTCTBE)»

6. Tpynosoii konekc PO. M.: UHOPA-M, 2011.

7. ®enepanbHbiit 3aKk0H «O 3ammTe KoHKypeHIuny. Penakmus ot 01.03.2011(c u3m. u mor.,
BeTynaromumu B cuity ¢ 01.07.2012).

8. denepanbHbIi 3ak0H «O0 OCHOBaX rOCYIapCTBEHHOTO PETYIMPOBAHUS BHEITHETOPTOBOM
nearensHoCcTY. Pegakmus ot 06.12.2011.

6.5. UHTEepHET-pECypCHI.

1. HR MenemkmeHT — www.hrm.ru

2. busHec-cnoBapb - www.businessvoc.ru

3. Kypnan «Puck-MeHenKMEHT» - WwWw.riskm.ru

4. XKypnan «Ynpasnenue nepconaiom» - www. TOP-PERSONAL.ru

5. XKypnan «9kcnepr» - www.expert.ru

6. VHCTUTYT MHBECTHLMOHHOTO pa3BUTHA. JlucTaHIMOHHOE OW3HEec-oOpa3zoBaHuMEe Ha 0Oasze
HNuTepHeT-TexHONMOrui. - www.idi.com.ru

6.6. lHBIC HCTOYHUKM.

1. Coo011ecTBO MEHEIKEPOB — WWW.e-Xecutive.ru

2. ®enepalbHBIA 00pa30BaTEIbHBIN OPTAT — SKOHOMHUKA, COITMOJIOTHS, MCHEPKMEHT. —
www.ecsocman.edu.ru

3. DIEeKTpOHHBIC KHUTH: MEHEPKMEHT | YIIPaBJICHUE PEINPUATHEM — WWW.aup.ru

7. MarepuajJbHo-TexHHYecKasi 0a3a, HHPOPMALMOHHBIE TEXHOJIOTHH, IPOrPAMMHOE
obecneyenre U HHGOPMAIIMOHHBbIE CTIPABOYHbIE CUCTEMbI

Jns mpoBeneHUsl Kypca HeoOXoanMa ayauTopHsi, 00OpylnoBaHHAs JOCKOW C MapKepami,
KOMIIBIOTEPOM H IMTPOEKTOPOM JUTSI TPOBEACHUS JICKIIUU M MTPAKTUICCKIX 3aHATHA.

Nzyuenne nuciuUImInHbl TpeOyeT MepCOHATBHBIX KOMITBIOTEPOB U JOCTYIA B HHTEPHET JUIS
TIOWCKA JIOTIOTHUTENILHOW WH(POPMAITUH BO BPEMS CAMOCTOSTEIILHON pabOThI CTYACHTOB.

Hcnonb3yercs AMIeH3M0HHOE TPOrpaMMHOE 00eCTIeUeHUE, a TAKXKe, CO3aHbl YCIOBHS [T
(GYHKIIMOHUPOBAHUS DJIEKTPOHHON HH(POPMAIIMOHHO-00pa30BaTEIbHONW Cpe/Ibl, BKIIOYAIONIEH B
ceOsl ANEeKTPOHHBbIE HH(POPMAIMOHHBIE PECYpPChI, IJIEKTPOHHBIE 00pa3oBaTeNbHBIC PECYPCHI,
COBOKYITHOCTh ~ WH(OPMALIMOHHBIX  TEXHOJIOTHUH, TEJICKOMMYHHUKAIMOHHBIX  TEXHOJOTHIA,
COOTBETCTBYIOUIMX TEXHOJIOTMYECKHX CPEICTB M 00ECHeyrBaroIieii 0CBOCHHE O0YyYarOUIMMHUCS
00pa3oBaTeibHBIX MPOTPaMM B TIOJHOM O00ObEME HE3aBHCHMO OT MeCTa HaXOKICHHS
00yJaronmxcs.
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