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1. IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00YUYE€HHUS M0 TUCHHUILINHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHUSI MPOrPaMMbI

1.1. Juctummmaa b1.B.10 TIporokon u stuker (Business Etiquette & Protocol) obecnieunBaer
OBJIQJICHUE CIICTYIOIIUMHI KOMIIETCHIIUSMH C yUETOM JTara:

Kon HaumenoBanue Kox sTama ocBoenusa HauMmenoBanue 3Tamna
KOMIIETCHITNH KOMIETCHIINH KOMIETCHIINH OCBOCHUSI KOMIIETCHIINH
IK-12 Ymenue opranuzoBars | [1K-12.2 CnocoOGHOCTH BBISBISTH
Y TIOJI/ICPKUBATh CBS3H poOIEeMbl SKOHOMUYECKOTO
C JI€JIOBBIMU XapakTepa MpH aHaju3e
napTHEepamH, KOHKPETHBIX CUTYaIlUi,
HCIIOJIB3YS CUCTEMBI npeiaraTh Crocoobl UX
cbopa HeoOXoTUMOMH pELICHHS C YYEeTOM
uHpopMauu A KpUTEPHUEB COL[UAIBHO-
pacivpeHusi BHEIIHUX HKOHOMHUYECKOM
CBsI3eil 1 oOMeHa 3(h(HEKTUBHOCTH, OTICHKH
OTIBITOM TIpU PHUCKOB U BO3MOXHBIX
peanu3aiuy NpoeKToB, COLIMAJIbHO-9KOHOMHYECKHX
HanpaBJICHHBIX HA MOCIIEICTBUH.
pa3BUTHE OpraHU3AINH
(mpeanpusiTus, oprasa
roCyAapCTBEHHOTO WU
MYHHIHITATIEHOTO
yIIpaBJICHUS )

1.2. B pe3ynbTare OCBOCHUS AUCIHUILTUHBI Y CTYACHTOB JOJKHBI OBITh CHOPMHUPOBAHBI:

OTO/TD Kon stana Pesynbrarel o0ydeHus
(MIpH HATUYHUH OCBOEHUS
npodcTranaapra)/ KOMITCTCHITH
npodeccruoHaIbHbIE
NEUCTBUA
07.003 I1K-12.2 Ha ypoBHe 3HaHwMil:

OTD:

J[eATeIbHOCTD O
[PA3BUTHIO MTEPCOHAIIA.

TO:
Opranuzanus
aanTalnuy u
CTa)KUPOBKHU
nepcoHana

- Ilpoucxoxnenne u (HOpMUPOBAHUE COBPEMEHHOTO
MEXIYHAPOIHOTO aKaJeMHUIECKOTo KopIyca

- BrnusHMe KimaccMUeCKUX SA3BIKOB Ha Pa3BUTHC
aKaJeMHUYECKON U HAyYHOH KOMMYHUKAIIUU B HAyKaX U
WCKYCCTBE.

Ha ypoBHe ymeHwuii:

- praBJ'IHTI: pasinmunaMunu B HCIIOJIb30BaHUHN
JJATUHCKOT'O U I'pE€YCCKOro KOpIIyCoOB B €CTCCTBCHHBIX,
TCXHUYCCKHUX U COIMMAJIBPHBIX KOHTCKCTaX.

- YOpaBiaATh pazIUYHBIMH pEECTpaMHM M JKaHPaMHU
AKaJICMHUYCCKOT O aHTJIIUICKOTO.

Ha ypoBHE HaBBIKOB:

- OCBOUTH aKTHUBHOC UCIIOJIL30BAHUEC
COOTBETCTBYIOIIEH aKaJIeMUYECKON JIEKCUKH B
MUCBEMEHHOM (hopme

- MPUMEHEHHUE TCOPETUICCKUX 3HAHUH Ha
MIPaKTHKE.




- OTBIT pabOThI HA MPEANIPUATHUAX MIPU PELICHUN
YIPaBIEHYECKUX U (PUHAHCOBBIX BOIIPOCOB;

2. O0bem U MecTO TUCHUILTHHBI B cTpyKkType OII BO
O0BbeM TUCIUIIIINHEI

O60peM qucuummeer: 108/3 81/3
KonTtaktHas pabora: 28/21
Jlexuuu 14/10,5

JlaGopatopHbie paboThI
[Ipaktuueckue 3ausatus 14/10,5
CamocrosrenpHas padora 80/60

MecTto aucunmimasbl B ctpykrype OII BO

uHACKC U HamMeHoBaHue auctumuinHbl: b1.B.10 Tlpotokon u stuker (Business Etiquette
& Protocol)

Kypc(bl), ceMecTp(bl) WK TPUMECTP(bI) €€ OCBOEHHUS B COOTBETCTBHH C YUCOHBIM TUTAHOM:
2 kypc, 4 cemecTp

AUCIUILIAH, KOTOPbIe MPENnoAaTcs 10 peaau3auiu JaHHON AN CHUIIMHBI:
b1.B.04 UckycctBeHnsiii uHTe/UIeKT B ympaBiaeHun  (Artificial —Intelligence in
Management)

AUCHMILIMHBL, /151 KOTOPBIH peajin3yeMasi JMCHUILUIMHA CJIYKUT ONOPOii:
b1.B.23 IleperoBopsr (Negotiation Skills)
B2.B.03(ITx) IIpenmumnomuas npakTtuka (Pre-graduation intership)
dbopma(bl) MPOMEKYTOUHOM ATTECTAIIMHA B COOTBETCTBUU C YUCOHBIM IIaHOM: 3a4eT
PernameHT pacnpenesnenusi Bua0B padot no gucuumiange ¢ 10T
JlaHHast AMCIUITIIMHA peai3yeTcs ¢ MIPUMEHEHNEM JAUCTAHIIMOHHBIX 00pa30BaTEeIbHbIX

texunonoruit (IOT). Pacnipenenenue BuaoB yueOHO paboThl, (HOPMATOB TEKYIIETO KOHTPOIIS
Ipe/ICTaBICHBI B TAOJIHUIIE:

Bua yueOHoii padoThI dopMaT npoBeIeHUsl

Jlexuuu C gactnunpiM npumeHenueM 10T
[IpakTrueckue 3aHATHs C gactnunpiM npumeHenueM 10T
CamocrosiTenpHas pabora C vyactnuabsiM npuMenenueM JJOT
[IpomexxyTouHas arrecranus C gactnunpiM mpumeHenueM 10T
DopMbI TEKYLIET0 KOHTPOJISI dopMaT npoBeeHUs

Jucnyr C vactnunbeiM npumenenueM JOT
Cumynsuust C vyactnuabsiM npuMenenueM 0T
Occe C yactnuabsiM npuMenenueM 0T

JlocTym K cHCTeMe JAWCTAHIIMOHHBIX OOpa30BaTENbHBIX OCYIIECTBISIETCS KaXKIbIM
00yYaromuMcsi CaMOCTOSITEBHO € JIIOOOro YCTpoiicTBa Ha moprane: https://Ims.ranepa.ru.
[Tapoxnpb 1 TOTHH K TMYHOMY KaOWHETY / IpO(HITIO MPEAOCTaBIACTCS CTYICHTY B IeKaHaTe.




Bce ¢opMbl Tekymiero KOHTpOI,

OpoOBOAMMBIC B CHUCTECMC JUCTAHIMOHHOI'O O6y‘{CHI/I}I,

OIICHUBAIOTCS B CHCTEME JHCTAaHIIMOHHOTO oOydeHus. JlocTym K BHAEO W MarepuanaM JICKIUH
NPEOCTABISETCS B TEUEHHE BCEro ceMecTpa. JIocTyI K KaKaoMy BUIY paObOT M KOJMUYECTBO TIOMBITOK Ha
BEITIOJIHCHUE 33JaHUs TPEJOCTABISCTCS Ha OTPAHMYCHHOE BPEMs COTVIACHO PETVIAMEHTY IUCIUILTAHBI,
onyommkoBanHoMy B CIIO. IIperonaBarens OleHUBAET BBITIOMHEHHBIC 00YYIarONTUMCs paboThl HE TTO3THEE

14 pabounx gHEH MOCIe OKOHYAHMSI CPOKA BHITIOTHEHHUS.

3. Coxep:kaHue M CTPYKTYpPa JMCHUIITHHBI

Ounasn hopma odyuenusn

Ne n/m

HaumeHoBaHUe TeM
(pa3neJioB),

O0beM TUCHUNIUHBI (MOTYJISA), YaC.

Bcero

KonrakTHast padota
o0yyarommuxcsi ¢
npenogasareJieM

110 BUAAM Y4eOHbIX 3aHATHH

J1/30,
JOT*

JIP/ D0,
JIOT*

3/ D0,
JIOT*

KC
P

Cp

®opma
TeKylero
KOHTPOJIAA
ycneBaeMoCTH* ¥,
NPOMEKYTOYHOI
arrecTanMu™

Tema 1

Business
Communication
Etiquette
OTHKET AEI0BOTO
00IIEeHUs

2/1,5

8/6

Tema 2

How to Network,
Networking
Etiquette

Kak HETBOpPKHUHT,
CETEBOM ITUKET

2/1,5

8/6

Tema 3

Restaurant Etiquette
PecTopanHblil 3THKET

2/1,5

2/1,5

8/6

Tema 4

Cellphone Etiquette
DTUKET MOOHIIEHOTO
Tenedona

2/1,5

2/1,5

8/6

Tema 5

Business Dress
Etiquette
DTHKET JEJI0BOrO
[JIaThA

2/1,5

2/1,5

8/6

¢

Tema 6

Email Etiquette
DIIEKTPOHHBIA dTHKET

2/1,5

2/1,5

8/6

Tema 7

Social Media
Etiquette

DTHKET B
COLMAIBHBIX CETIX

1/0,75

2/1,5

8/6

Tema 8

Job Interview
Etiquette
DTHKET
cobeceq0BaHMs

1/0,75

2/1,5

8/6

Tema 9

International
Etiquette
Mex1yHapoIHbI N
STUKET

1/0,75

2/1,5

8/6

[IpomexxyTouHas
arrecTauus

3auer

Bcero:

108/3
81/3

14/10,

14/10,5

80/
60

4/3




*[pumeuanue —cce (Ic), oucnym (), cumynsyus (C)

Conep:xkaHue TUCHHUIIMHBI

HaunmeHnoBaHuMe TeMBbI

Conep:xanue

Tema 1

Business Communication
Etiquette
9TI/IK6T JCJIOBOT'O 06H16HI/IH

Introduction to business etiquette and protocol course.
Basic concepts and models.

BBejieHre B Kypc JICJI0BOTO 3THKETA U MPOTOKOJIA.
OCHOBHBIE KOHIICIIIUU U MOJICIIH.

Tema 2

How to Network,
Networking Etiquette
Kak  HeTBOpKUHT,
ITHUKET

CETEBOM

Creating an Effective Introduction

Making a Great First Impression

Minimising Nervousness

Using Business Cards Effectively

Remembering Names

Cosznanune 3(h(heKTUBHOTO BCTYIICHUS
[TpousBecTH OTIIMYHOE [IEPBOC BICUATICHUE
CBeleHre K MUHUMYMY HEPBO3HOCTH
DddexTrBHOE NCTIONH30BAaHUE BU3UTHBIX KApTOUEK
3an0MUHAHUE UMEH

Tema 3

Restaurant Etiquette
PectopanHslit aTHKET

Understanding your Place Setting

Using your Napkin

Eating your Meal

Sticky Situations and Possible Solutions
[TonnmaHue 06CTaHOBKH Balllero MecTa
Hcnonb3oBanue canderku

Ectb cBoO1O eny

CJOXHBIE CUTYallMH ¥ BO3MOXKHBIE PEIICHHS

Tema 4

Cellphone Etiquette
OrtHKeT MOOMIIBHOTO TenedoHa

Developing an Appropriate Greeting

Dealing with Voice Mail

Cell Phone Do's and Dont's

Pa3paboTka MOAXOIAIIEIO IPUBETCTBHUS

PabGora ¢ ro10c0BOM MOYTOM

UTO MOXHO W HEJIb3sI 1e1aTh ¢ MOOMIIBHBIM Telie(hOHOM

Tema 5

Business Dress Etiquette
DTHKET JACJI0BOI'O ILlIaThs

The Meaning of Colours

Interpreting Common Dress Codes
Deciding what to Wear

3Ha4YeHHE [BETOB

WaTepnperaius 00LIKX APECC-KOI0B
Penraem, uTo HaaeTh

Tema 6

Email Etiquette
ONEeKTPOHHBIN 3TUKET

Addressing your Message

Grammar and Acronyms

Top Five Technology Tips

OOpatenue K BaleMy coOOIIECHHIO
I'paMmatuka u COKpaIIeHUs

[1s1Th TIIaBHBIX TEXHOJOTHYECKUX COBETOB

Tema 7

Social Media Etiquette
DTHKET B COLMAIIBHBIX CETAX

how to use social media to enhance your career and
improve networking opportunities. Learn how to interact
and how to provide value in social media content.

KaK MCIOJIb30BaTh COLMAIBHBIE CETH IS [TOBBIILICHUS
CBOEH Kapbepbl U YIYUIICHHUS CETEBBIX BO3MOKHOCTEH.
V3HaliTe, Kak B3aUMOACHCTBOBATh M KaK MOBBICUTH
IIEHHOCTR KOHTEHTA CONTUA TLHEIX CeTEeN

Tema 8

Job Interview Etiquette
DTHKET coOece0BaHUs

Ecommerce and online auctions,

Environmental consulting , Land development, Sports
and recreation , Tourism

DIEKTPOHHAS TOPTOBIIS M HHTCPHET-AyKIIUOHBI,
OKOJIOrMuecKuil KOHCANTHHT, biaroycTpoicTBo
teppuropuii, CopT u oTabIX, Typusm




Ne HanMeHoBaHHE TEMBI Conep:xanue
Tema 9 International Etiquette General Rules
MesxayHapOJHbII STHKET Important Points

Preparation Tips
OcHOBHBIE IIpaBUIIa
Baxabie MOMEHTBI
CoBeTHI 110 ITOATOTOBKE

4. MarepuaJibl TeKyliero KOHTPOJIsl yCIieBaeMOCTH 00y4aromuxcs 1
(oH OLIEHOYHBIX CPEACTB NMPOMEKYTOYHOM aTTeCTAIIMH 1O ANUCUUILINHE

4.1. ®opMbl W MeTOABI TEKYyLIEro KOHTPOJISI YCIeBaeMOCTH, O0y4YaloIMxcss W
MPOMEKYTOYHOM aTTeCcTAlUM.

4.1.1. B xone peajm3anuM AUCUMILVIMHBI (MHIEKC, HAMMEHOBAHUE) UCHOJIb3YIOTCS
cJIeyIolIie MeToAbl TEKYIIero KOHTPOJIsl yCIieBaeMOCTH 00yUYalommnXxcsi:

[Tpu npoBeneHUM 3aHATHI JIEKIIMOHHOTO THMA: TUCITYT
IIPU NIPOBECHUH 3aHATHI CEMUHAPCKOTO THIIA: 3CCE, TUCITYT, CUMYJISIUS

4.1.2. Dx3amMeH (3a4eT) NPOBOAUTCS C MPUMEHEHHEM CJIeYIOIIUX MeTOI0B (CPeICTB):
3ader B (hopMaTe CUMYISALUN

4. 2. MarepuaJibl TEKylIero KOHTPOJISI YCIIEBAeMOCTH 00y4al0IIMXCH.

Topic 1. Business Communication Etiquette

Issues for discussion:

. Types of interpersonal relationships in the group

. Characteristics of relationships in the group, depending on the level of its development
. Styles of business communication of partners

. Types of business interlocutors

. The value of the psychological characteristics of business partners

. Mechanisms of psychological defense

. The importance of "empathy" and "attraction" for effective communication

. Functions and aspects of communication

. Mechanisms of social perception

10. Feedback mechanism and its role in the communication process

11. Basic techniques and rules of communication

Tema 1. DTHKeT 1€710BOT0 001IEHUS

Bomnpoce! 1151 00cyxaeHus1:

1. Busibl MEXIMYHOCTHBIX OTHOLIEHUH B rpymnme

2. XapakTepucTHKa B3aMMOOTHOILICHUI B TPYIINE B 3aBUCUMOCTH OT YPOBHS €€ Pa3BUTHUSA
3. Ctunu 1enoBoro oOIIEeHHs MapTHEPOB

4. Tunel IeI0BBIX COOECETHUKOB

5. 3Ha4YeHHe TICUXOJIIOTUIECKUX XapaKTEPUCTHK JCTOBBIX MAPTHEPOB

6. MexaHu3MbI IICUXOJIOTHYECKOM 3aIUTEI
7
8
9
1

O 0 1N DN B W —

. 3HaUEHUE «IMIIATUN» U «ATTPaKUum» s 3ppekTuBHOrO 00IIeHUS
. OYHKIIUU U CTOPOHBI OOIICHHUS

. MexaHu3Mbl COMAIIBHOW MEPLENIUN

0. MexaHu3M 00paTHOM CBSI3M U €T0 POJIb B MPOIecce OOIEeHUs



11. OcHOBHBIE PUEMBI U ITPaBHUIIA OOLICHUS

Topic 2. How to Network, Networking Etiquette

Discuss the rules of networking:

1. Friendship only for the sake of the usefulness of a person - compare moral prostitution. You
should be friends with interesting people for you.

2. To understand the interestingness of a person is quite simple for you. For example, imagine if
it would be interesting for you to spend an evening with him over a cup of coffee, to cover the
distance together in one car.

3. It will be great to make friends with your idols - with people you like. These are the people
from whom you have something to learn.

4. A person is interested in people, facts, stories, experience that can only be obtained through
live communication. Each person has a lot that will be of value to others.

5. Imagine that behind you in the form of a backpack is a whole bookcase with notepads,
drawings, diaries with a lot of interesting information, but at the same time you cannot get the
book yourself. Only other people can do it. This is the principle of networking - other people
gradually make you interesting.

6. The beginning of networking is built-in politeness - every friendship starts with a smile.

7. You should address people by name, because it is your name that is most pleasant for a person
to hear.

8. Try not to be "you" first. Give this opportunity to the interlocutor. The only exceptions are
those situations when you yourself realize that communication will be more organic when
switching to “you”.

9. Some people refer to you as "you", others prefer a more formal "you". This creates confusion,
but this problem cannot be avoided. You have to remember this information using the methods
convenient for you.

10. You should supplement your life with a useful habit, keeping a small dossier on your friends.
Including you can find useful information on social networks, in communication and in other
sources.

Tema 2. Kak HeTBOPKMHI, CeTeBOI 3THKET

O0cynuTe NpaBUJIa HETBOPKHUHIA:

1. Apyx0a TOIBKO pagy MOJE3HOCTH KAKOTO-TO YEJIOBEKa — CPaBHU MOPAJIbLHOW MPOCTHUTYIIUH.
Crenyer npyXuTh C UHTEpECHBIMU JUTsI Bac moapmu.

2. IloHsaTe MHTEpPECHOCTH 4YesoBeka st Bac gocratouno mpocto. Hampumep, npeacrtaBbre —
UHTEpecHO I Bam ObU10 OBI IPOBECTH C HUM Beyep 3a Yallkod Kode, MPeoaoeTb PacCTOsIHUE
BMECTE Ha OTHOM aBTOMOOMIIE.

3. OmnuHO OyAeT MOAPYKUTHCSA CO CBOUMHU KYMHUpPaMHU — C JIIOJIbMH, KOTOpble Bam HpaBsTcs.
DTO Te JM0aH, y KOTOphIX BaMm ecTh, 4eMy MOy4YUThCA.

4. YenoBeKy MHTEPECHBI JIOAH, (PaKThl, UCTOPUH, OMBIT, KOTOPBIH MOXKHO MOJYYUTh TOJIBKO MPH
YKUBOM OOIIEHUH. Y Ka)XJI0ro YeIoBeKa eCTb MHOTO€, YTO Oy/leT IEHHOCThIO TSl APYTHUX.

5. IlpeacraseTe, uTo Yy Bac 3a cinHOl B BUIE PIOK3aKa PACIOIOKHIICS IeTbI KHUKHBIHN 1Kag ¢
OJIOKHOTaMH, pUCYHKaMH, THEBHUKAMU CO MHOXKECTBOM MHTEPECHOIN MH(POpMAIINH, HO TIPU STOM
caMH JI0CTaTh KHUTY HE MOXeTe. DTO IMOJ CHIIy JHUIIb APYTUM JIOnsiM. B 3ToM U 3akiroyaercs
MPUHIIMIT HETBOPKUHTA — JIPYTHE JIIOAU MOCTETIEHHO JIeJatoT Bac nHTepecHbIMHU.

6. Hauanom HETBOpKHMHTIa SBISETCS BCTPOSHHAS BEXIJIMBOCTh — KaxJas JApyxk0a HauWHAeTcs C
VIIBIOKH.

7. Cnenyer oOpamarbCst K JIIOASM MO HWMEHH, BEAb MMEHHO CBOE HMS 4YEJIOBEKY CIBIIIATh
MPUSITHEE BCETO.

8. IlocrapaiiTecb HEe NEPEXOAUTh Ha «Thbl» IEpBBIM. lIpenocraBere MaHHYIO BO3MOYKHOCTb
cobeceqHuky. VckiioueHHeM CTaHOBSTCS TOJNBKO T€ CHUTyallMM, KOTJa CaMU OCO3HAeTe, YTO
OoJsiee OpraHMYHBIM OOIIEHUE OYyJET MPH MEPEXOE HA «ThD».

9. Hexotopsie monu k Bam oOpamraroTcst Ha «ThI», APyTHe NPEANOYUTAIOT Oojee oUuIraibHOe
«Bb». M3-32 3TOro BO3HUKAeT MyTaHUIA, HO 3ToW mpoOiembl He u30exarh. llpuxomurcs
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3allOMUHATh JaHHYI0 HH(OPMAIINIO, UCTIONB3Ys ynoOHbIe BaM criocoOsr.

10. Cnegyer MOTIOTHUTH CBOIO JKW3HB TOJIE3HOW MPUBBIYKOM, BEllsi HEOOIBIIOE JOChE HA CBOMX
3HAaKOMBIX. B TOM umciie MOXXHO HaWTH TOJE3HYI0O HH(OpMAIHMIO B COLMAJBHBIX CETAX, B
OOIIIEeHNH 1 B IPYTUX UCTOUYHUKAX.

Topic 3. Restaurant Etiquette

Issues for discussion:

1. Rules of etiquette in a public place

2. What qualities should an employee have to earn the client's trust?

3. What should be etiquette in a restaurant

4. Give examples of restaurant etiquette in which you yourself have participated.
Tema 3. PecTropaHHblii 3 TUKET

Bonpocs! 1J1s1 00cyKaeHHs:

1. [TpaBuna aTMKETa B OOIIECTBEHHOM MECTE

2. Kakumu kauecTBaMH JIOJDKEH 00J1a/1aTh COTPYIHHK, YTOOBI 3aCIyKHUTh JOBEpUE KIHEHTA?
3. KakuMm nomxeH ObITh STHKET B PECTOpaHe

4. IIpuBenuTe MpUMEPHI ITHKETA B PECTOPAHE, B KOTOPOM BbI CAMH Y4aCTBOBAJIH.

Topic 4. Cellphone Etiquette

Issues for discussion:

1. Rules of business telephone conversations when they call you.

2. Rules of business telephone conversation when you call.

3. Formulas of politeness used in telephone conversations.

4. Techniques used to hold the listener's attention during telephone conversations.
Tema 4. ITnkeT MOOWIBLHOTO Tes1eoHA

Bomnpocs! 1151 00cyxaeHus :

1. IlpaBuna 1en0BbIX Teae(OHHBIX IIEPErOBOPOB, KOTIA 3BOHAT Bawm.

2. IlpaBuna aemnoBoro TenedOHHOTO pa3roBopa, Korjua 3BOHUTE Bhl.

3. ®opMyIbl BEXIMBOCTH, UCTIONb3yeMble MTPH TesIe(hOHHBIX IEPEroBOpax.

4. Tlpuembl, uCHOJb3yeMble MJIs YIEp)KaHWS BHUMAaHHS CIyLIAIOIIETO0 MpU TeJdedOHHBIX
MEePEroBOpaXx.

Topic 5. Business Dress Etiquette
Issues for discussion:

1. The image of a business person.

2. The appearance of a business man.

3. The appearance of a business woman.
4. Business gifts.

TemMa 5. ITHKeT 1€JIOBOT0 IJIATHS
Bomnpoce! 1151 00cyxaeHus1:

1. UMumpx 1eJ10BOrO YeaoBeKa.

2. BHemHui BUI 1€TOBOTO MY KYHUHBI.
3. BHemnuii BU 1e10BOH KEHIITNHEL.
4. JlenoBsie MOJAPKH.

Topic 6. Email Etiquette

Issues for discussion:

1. Rules of business correspondence.

2. Etiquette of writing correspondence.

3. Types of business letters. Compilation rules.
4. Business cards.
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5. Basic principles and functions of the diplomatic protocol.

6. Business protocol. Forms of protocol events.

Tema 6. DJIeKTPOHHBIN ITHKET

Bomnpoce! 1151 00cyxaeHus1:

1. ITpaBuiia 1en0BOM NEPETTUCKH.

2. DTUKET COCTaBIICHUSI KOPPECITOHACHIINH.

3. Tuns! nenoBbix nuceM. IIpaBuna cocraBneHus.

4. BUBUTHBIE KapPTOUKH.

5. OcHOBHBIE IPUHIHUIIBI U PYHKIIUN TUTNIOMAaTHYECKOTO MTPOTOKOIIA.
6. [lemoBoii mpoTokoa. @OopMbl TPOTOKOIBHBIX MEPOTIPUSATHMA.

Topic 7. Social Media Etiquette

Issues for discussion:

1. Rules of correspondence in social networks.

2. Social media writing etiquette.

3. Types of business letters. Compilation rules.

4. Basic principles of writing a letter.

Tema 7. ITHKET B COLHATBHBIX CETHAX
Bonpocs! 1i1s1 00cy:KaeHHus:

1. TIpaBuna nepenucKku B COLMATIbHBIX CETAX.

2. DTUKET COCTaBIICHUS TTUCEM B COLIMATBHBIX CETSIX.
3. Tunsl nenoBbix nucem. [IpaBuna cocraBieHus.
4. OCHOBHBIE NMPUHLIUIIBI COCTABICHUS TUChMA.

Topic 8. Job Interview Etiquette

Issues for discussion:

1. Rules of etiquette at interviews

2. Etiquette in conversation at a job interview
3. Types of business meetings

4. Basic principles of interview behavior
Tema 8. ITHKeT codecenoBaHus

Bonpocs! 1i1s1 00cy:KaeHHs:

1. [IpaBuna sTHKETa HA COOECETOBAHMIX

2. DTHUKET B pa3roBope Ha coOece0BaHUN

3. Tumbl 1eT0BBIX BCTPEY

4. OCHOBHBIC TTPUHIIMITHI TIOBEJICHUS Ha COOECETOBAaHUN

Topic 9. International Etiquette

Issues for discussion:

1. National features of business etiquette.

2. International and business protocol.

3. Exchange of delegations. Preparing to receive the delegation.

4. Meeting of the delegation.

5. A courtesy visit.

6. Seeing off the delegation.

7. Technology of negotiation. Preparing a seating plan at the table. The order of the negotiation
process.

8. Business breakfasts, lunches, dinners and their difference from business receptions. Etiquette
of informal business meetings.

Tema 9. MexnyHapoIHbliil 3THKET

Bomnpocs! 1151 00cyxaeHus:

1. HannonansHble 0COOCHHOCTH JICIIOBOTO 3TUKETA.
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2. MextyHapOIHBIN U AET0BOW IPOTOKOJI.

3. O6men aeneranusamu. [loaroroBka Kk mpremMy Jeieramnum.

4. Berpeua neneranuu.

5.Bu3uT BEXKINBOCTH.

6. [IpoBoab! neneramnu.

7. Texunonorusa BeaeHus neperoBopoB. I[loaroroBka miana paccaaku 3a crtosioM. [lopsmok
BEJICHUS [IEPErOBOPHOIO Mpoliecca.

8. JlemoBbie 3aBTpaku, O0O€IbI, Y)XMHBl M WX OTIMYHE OT JEJTOBBIX NPHEMOB. OTHKET
He(OpMaJIbHBIX JIETOBBIX BCTPEY.

B paMKax NpaKkTHYeCKUX 3aHATHI CTYIeHThI YYaCTBYIOT B CJIEAYIOIIHX CHMYJISIIIUASIX:
Simulations:

Restaurant Etiquette
PecTopaHHbIil 3STUKET
Cellphone Etiquette

DTHKET MOOUIILHOTO TeneoHna
Email Etiquette

OTuker MOOMITBHOTO TenehoHa
Social Media Etiquette

OTukeT MOOMITBHOTO TenedoHa
Job Interview Etiquette
OTukeT MOOMITBHOTO TenehoHa
International Etiquette

OTukeT MOOMIIBHOTO TenehoHa

Essay on the topic of:

Jcce HA TeMy:

Students will write an essay on how to dress with business savvy and how to make the statement
that matches the corporate image you want to portray.

CTyIeHTBI HaUAIIYT 3CCE O TOM, KaK OJIEBaThCs C JICIOBOM CMEKAJIKOW M KakK CJeNlaTh 3asiBICHHE,
KOTOPOE COOTBETCTBYET KOPIIOPATHBHOMY UMHJIKY, KOTOPBIH BBl XOTUTE N300Pa3UTh.

4.3. OneHo4YHbIE CPEACTBA JJIsl IPOMEKYTOUYHOM ATTeCTAIlUH.

4.3.1. ®opmMupyemblie KOMIETEHIIUN

Kon HaumeHnoBanue Kox srama ocBoenus HaumeHnoBanue sTamna
KOMITETEHIUH KOMITETCHITUHN KOMITETCHITUN OCBOEHHUS KOMITETECHIINHI
IK-12 Ymenue opranuzoBars | [1K-12.2 CnocoOGHOCTH BBISBIIATH

poOIEeMbl SKOHOMUYECKOTO
XapakTepa IpH aHaJII3e

U NOAAEP/KUBATh CBSI3U
C I€JIOBBIMHU

napTHEpamH,
UCTIONB3YS CUCTEMBI
cOopa HeoOXOMUMOit
nHpopmMaIuu 1Jis
pacuIpeHusi BHSITHUX
CBsI3eil 1 oOMeHa
OIIBITOM TIPH
peanu3aiyy MpoeKToB,
HaIlpaBJICHHBIX Ha
pa3BUTHE OPTaHHU3AINH
(mpennpusiThs, opraHa

KOHKPETHBIX CUTYaLWH,
npeiaraTh CriocoObl UX
pelIeHus C y4eTOM
KPUTEPHUEB COITUATILHO-
3KOHOMMYECKOM
3(h(HEKTUBHOCTH, OTICHKH
PHCKOB ¥ BO3MOXKHBIX
COLMAIbHO-3KOHOMUYCCKUX
OCJIECTBUIA.
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YIpPaBIEHUS)

rOCyJapCTBEHHOTO WIIH
MYHHIMITATEHOTO

Jtan 0CBOEHUI
KOMIIETEHIIUHA

ITokazarennb
OLICHUBAaHUA

Kpurepuii onieHnBaHUs

2 oran (ITK-12.2) —
CIIoCOOHOCTD BBISIBIISTH
Mpo0JIEMbI 5JKOHOMHYECKOTO
XapakTepa Ipy aHallnu3e
KOHKPETHBIX CUTYyaIlHii,
[peaarath CocoObl HX
[PEIIEHNS C YYETOM KPUTEPUEB
COLMAJIbHO- SKOHOMUYECKOU
b PEeKTUBHOCTH, OTICHKH
[PUCKOB M BO3MOKHBIX
COLIMAJIbHO-9KOHOMHUYECKUX
[1OCIICICTBUM.

OO0yJaromuiicss ymeer
BBIABJIISATH HpO6HeMBI

MpeaiaraTh Coco0bl UX
PEIICHUS C YYETOM KPUTEPUEB
COLIMATIbHO- DKOHOMHYECKON
P (HEKTUBHOCTH, OIIEHKU
[PUCKOB M BO3MOXKHBIX
COIMAIEHO-DKOHOMUYECKUX
[MOCJICICTBUM.

PKOHOMHYECKOTO XapaKTepa Mpu
AHATN3€ KOHKPETHBIX CUTYaIlHid,

- OneHKa «OTINYHOY
BBICTABIIICTCS CTYJCHTY,
€CJIM OH TUIyOOKO ¥ MPOYHO
YCBOUJI IIPOrPAMMHBIN
MaTepua, UcUepIibIBaroule,
MOCJIeI0BATENbHO, YETKO U
JIOTUYECKH CTPOUHO €ro
M3JIaraeT ero Ha 3K3aMeHe,
YMEET TECHO YBSA3bIBATH
TEOPUIO C IIPAKTUKOM,
CBOOOJTHO CIIPABJISIETCS C
3a/la4yaMu, BOIPOCaAMH H
OPYTUMU BUJIAMU
[IPUMEHEHHUs] 3HAHUH,
IpUYeM He 3aTpyAHsIeTCs C
OTBETOM TIpU
BUJIOM3MEHCHUH 3aJaHUH,
HCIIONB3YET B OTBETE
Marepuail MOHOTpauIecKoit
TUTEPATyPHhI, TPABIILHO
000CHOBBIBAET PHUHSITOEC
pelieHue.

- Y4yeOHbIe JOCTHKEHUS B
CEMECTPOBBIA MEPUO U
pe3yibTaTaMu pyOeKHOTO
KOHTPOJISI IEMOHCTPUPYIOT
BBICOKYIO CTEIICHb
OBIIAJICHUS TIPOTPAMMHBIM
MaTepUaIoM.

4.3.2 TunoBbIe OLICHOYHBbIE CPEACTBA

3auer B popme cuMyISINNNA:

Simulation:

At the end of the course, students will participate in a simulation exercise during which the
internal and external examiners will assess their knowledge of business etiquette.

B koHIe Kypca CTYOEHTbl MPUMYT ydYacTHE€ B HMHTAIMOHHOM YIPAXHEHHUH, B XOJE
KOTOPOTO BHYTPEHHHUE W BHEUIHNE SK3aMEHATOPHI OLICHST UX 3HAHUE JIETIOBOTO 3THUKETA.

Students will simulate in pairs, and each pair will be given a different set of facts. The
detail will be similar to that found in class exercises, but the topics and the issues will not
necessarily be the same. Participants will be given 30 minutes to prepare, after which they will
simulate given situation for approximately 15 minutes. It is not necessary to reach an agreement
in the time allocated, but negotiators should try to do so and should not take too long over one
particular issue. At the end of the exercise participants will be given an opportunity to comment
upon their performance, and to point out factors which they think the examiners should consider
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CryneHTsl OyayT MOJSIHPOBATH B Mapax, U KKI0W mape OyJaeT mpenocTaBieH CBoi Habop
¢axToB. [leranu OyayT TaKMMHU kK€, KaK U B KJIACCHBIX YIPAXHEHUSAX, HO TEMBI M MIPOOIEMbI HE
o0s13aTeIbHO OyIyT TAKMMH JKe. Y4JacTHHKaM Jaetcs 30 MUHYT Ha MOITOTOBKY, ITOCIIC Yero OHU
OyIyT MOIENIUPOBaTh JAaHHYIO CUTYallMI0 B TeUeHUE nMpuMepHo 15 munyT. Het HeoOxoaumocTu
JOCTUTATh COTJIAIICHUS B OTBEICHHOE BpPEMs, HO TIEPETOBOPIIUKU IOJDKHBI TOIMBITATHCS 3TO
CACIaTb U HC NOJIKHBI 3aTATMBATh CJIIMIIIKOM MHOI'O BPpCMCHHU IO OJHOMY KOHKPCETHOMY BOITPOCY.
B KkoHIle ympakHEHHs y4acTHUKaM OyIeT MpemaocTaBlieHa BO3MOXKHOCTh MPOKOMMEHTHPOBATH
CBOIO paboTy U yKa3aTh (paKTOpbl, KOTOPHIE, 10 UX MHEHHIO, SK3aMEHATOpaM CJIelyeT yUYUTHIBATh

MIPH OIICHKE.

[IxaJja oneHnBaHuA.

IToxka3arean oneHUBAHUS

Kpurepuii oueHuBanust

OOyuaromumiics ymeer BBISBJISITH

- OL[GHKa «OTJIMYHO» BBICTABJISICTCA CTYACHTY,

po0JIeMbl SKOHOMHYECKOTO XapakTepa IpH | €cTd  OH  IIyOOKO W MPOYHO  YCBOWII

aHaym3e KOHKPETHBIX CUTYalluH, | IpOrpaMMHBI ~ MaTepuall,  HUCUYEPIBIBAOIIE,

npeJiaraTh Croco0bl UX PEICHUS C YUYETOM | MOCIeI0BaTeNIbHO, YETKO M JIOTHYECKH CTpPOITHO

KPUTEPUEB  COLIMAJIBHO- JKOHOMHUYECKOMW | €r0 M3JaraeT €ro Ha HK3aMEHE, YMEET TECHO

3O PEeKTUBHOCTH,  OICHKA  PHUCKOB M | YBSA3BIBAaTh TEOPUIO C TMPAKTHKOH, CBOOOIHO

BO3MOXHBIX  COI[MAJIbHO-3KOHOMUYECKHX | CIIPABIIAETCS C 3a/layaMu, BOIIPOCAMU U JPYTUMU

MOCIEACTBHIA. BUJAMH TPUMEHEHMs] 3HaHUM, TMpUYEM He
3aTPYJHSETCS C OTBETOM IpPU BHUAOWU3MEHEHUU
3aJaHul, WCIIOJIB3YyeT B OTBETE MaTepual
MOHOTpaUUECKON  JTUTEpaTyphl, MPABHILHO
000CHOBBIBAET MPUHATOE PEIICHHUE.
- YyeOHbIe JOCTH)KEHUSI B CEMECTPOBBII MEepHOA
U pe3yabraraMu pyOexHOTO KOHTPOJIS
JEMOHCTPUPYIOT BBICOKYIO CTEIEHb OBJIAJCHUS
IPOrPaMMHBIM MaTEPUAJIOM.

Baiabl Onenka
(pedTUHTOBOM TpeOoBaHus K 3HAHUAM

OIIEHKH ), %o

100-81 5, «OTIIMYHOY» | 3HAHWM,

npuyeM
BUJION3MEHEHUH 33/1aHUH, HCIIONB3yeT B OTBETE Marepuall
MOHOTpapUUECKOl JUTEpaTyphbl, MPAaBUIBHO OOOCHOBBIBAET
HPUHSTOE PEIICHHE.

— YueOHBIE TOCTHXKEHUS B CEMECTPOBBIA MEPUON U
pe3ynsTaTaMu
BBICOKYIO CTETICHb OBJIaJICHUS POTrPAMMHBIM MAaTEPHAIIOM.

- OneHka «OTJIMYHO» BBICTABISETCS CTYIEHTY, €CIH OH
IyOOKO W TMPOYHO YCBOWJI MPOTpaMMHBIA  MaTepual,
HCUEPIBIBAIOLILE,
CTPOMHO €ro u3jaraer ero Ha »3K3aMEHE, yMEEeT TECHO
YBSI3BIBATh TEOPHUIO C MPAKTHUKOM, CBOOOIHO CHpaBIsETCS C
3a/1auamu,

IIOCJICAOBATCIIBHO, YCTKO W JIOTHYCCKHU

BOIIpoCcaM U JAOPYIruMH BUIAAMU TPHUMCHCHUSA
HC 3aTpyaHACTCd C  OTBCTOM  IIpHU

pYOEXKHOTO  KOHTpOJI  JAEMOHCTPUPYIOT

80-61

4, «xopowmo» | —

OHCHKa «XOpOoMmo0y» BBICTABIACTCA CTYACHTY, €CJIW OH
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TBEPAO 3HAET Marepual, PaMOTHO U II0 CyLIECTBY M3JIaraer
€ro, He JIOIyCKas CYLIECTBEHHBIX HETOYHOCTEH B OTBETE HA
BOIIPOC, IPABUJIBHO IPUMEHSET TEOPETHUYECKUE IOJI0KEHUS
IIPH PELICHUU IMPAKTUYECKUX BOIPOCOB U 3a1ad, BIIAJEET
HEOOXOIMMBIMHU HABBIKAMH U IIPUEMAMHU UX BBITOIHEHHMS.

- VY4eOHblE OOCTHKEHUS B CEMECTPOBBIA TNEPHOA U
pesynbraraMu  pyOeKHOTO  KOHTPOJS  J€MOHCTPUPYIOT
XOPOILIYIO CTEIEHb OBJIAaJACHUS IPOrPAMMHBIM MATEPUATIOM.

- Onenka «yIOBJIETBOPUTEIILHO» BBICTaBIIAETCS
CTy[€HTY, €CIM OH WMEeT 3HaHHs TOJbKO OCHOBHOI'O
Marepuanga, HO HE YCBOWJI €ro JeTalel, JOIyCKaeT
HETOYHOCTH, HEJOCTAaTOYHO IpaBWIbHbBIE (HOPMYIUPOBKH,
3, HapyILIEHUs JIOTHYECKO MOCIeI0BATEIbHOCTH B U3JI0KEHUU
60-41 «YIOBIETBO- | IPOrPAaMMHOIO MarepHasla, UCIHBITBIBACT 3aTPyJHEHUs IIpU
PUTEIBHO» | BBIIIOJHEHUU PAKTUYECKUX padoT.

- VY4eOHbIE OOCTHKEHUS B CEMECTPOBBIA TNEPHOA U
pe3ynbTaraMu  pyOeXKHOT0  KOHTPOJS  JE€MOHCTPUPYIOT
JOCTAaTOYHYIO (yIOBJIETBOPUTENIbHYIO) CTENEHb OBJIAJACHUS
IPOTrpaMMHBIM MaTe€pHaJIOM.

— OueHka  «HEYHOBJIETBOPUTEIIBHO»  BBICTABIISIETCS
CTYHEHTY, KOTOPbIM HE 3HAET 3HAYUTEIBHOW  YaCTH
IPOrpaMMHOIO  Marepuana, JONyCKaeT CyLIECTBEHHbIE
OomMOKH, HEYBEPEHHO, C OOJBIIUMHU  3aTPyAHECHUSIMU
BBITIOJTHSET MpakTH4eckue paboTel. Kak mpaBmio, oreHka
«HEYZIOBJIETBOPUTEIIBHO» CTABUTCS CTYACHTaM, KOTOpHIE HE
MOTYT MPOAOJKUTE 00yueHue 0e3 JOMOIHUTENbHBIX 3aHATUN
10 COOTBETCTBYIOLIEH AUCLIUIUIMHE.

— YueOHBIE TOCTHXKEHUS B CEMECTPOBBIA MEPUOI U
pe3yapraraMu pyOeXHOro KOHTPOJS JIEMOHCTPUPOBAIU HE
BBICOKYIO CTEIEHb OBJIAJICHUS MPOrPAMMHBIM MAaTE€PUATIOM I10
MUHUMAaJIbHOM TIJIaHKE.

2,
40-0 «HEYHOBJIET-
BOPUTEIIBHOY»

- Kypc mnonHocthio ocBoeH. CTyAeHT MOKa3bIBaeT
XOpOIIMM CTAHAAPTHBIM YPOBEHb 3HAHMI BCEX AaCIEKTOB,
UCIIONB3yeT TEPMUHOJIOTHIO M CIOBOOOPA30BaHHUE M XOPOIIO
MPUMEHSIET TEOPHUIO K PEIICHUIO 3a/1ay.

45-100 3auer

- CryneHT He MOATOTOBIEH M HE MOXET I10Ka3arb
JIOCTAaTOYHOTO 3HAHUS MaTepuaa Kypca.

0-44 Hesauer

4.4 Metoan4yeckne MaTepHuabl

Mastering the academic discipline is accompanied by intermediate attestation of students,
carried out in accordance with the curriculum in the form of credit. The content of the
assignments corresponds to the work program of the discipline and provides control over
the formation of students' respective competencies. The student's knowledge is assessed
through simulation.

OcBoenue y4yeOHOW TUCIMIUIMHBI COMPOBOXAACTCS MPOMEXKYTOUHOW aTTecTalueil CTyIEeHTOB,
MIPOBOJIUMON B COOTBETCTBHHM C Yy4eOHBIM TUTaHOM B (opme 3adera. CoaepskaHue 3aJaHUN
COOTBETCTBYET paboueil mporpaMme JUCHUILIMHBI U 00€CIIeYMBAET KOHTPOJIb (POPMHUPOBAHUS Y
CTYICHTOB COOTBETCTBYIOLIMX KOMIIETCHIIMM. 3HAaHHUE CTYJEHTa OLIEHHWBAIOTCS ITOCPEICTBOM
CUMYIJIAIHH.
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Modeling:
MopnenupoBanue:

Simulation is a structured, hands-on exercise with specific objectives related to solving a
problem, based on course material, resources aimed at simulating real-life conditions.
Students are active participants whose actions affect the results of the exercise. To achieve
maximum effect, conditions and atmosphere should be close to real. Simulation focuses on
a specific activity and aims to test behavioral and analytical skills in a realistic setting.
MonenupoBaHue npeAcTaBisieT cOO0N CTPYKTYpPUPOBAHHOE MPAKTHUUECKOE YIPAKHEHUE C
KOHKPCTHBIMHU LCIAMHU, CBA3AHHBIMUA C PCIHICHUCM 3ada4H, OCHOBAHHOI Ha MaTCpHraJIC Kypca,
pecypcaMu, HalrpaBJICHHOM Ha MOJACIMPOBAHUE PEATTBbHBIX YCIOBHI. YYaliuecs sSBiIstoTCS
AKTUBHBIMH YYaCTHUKaMU, YbU ,Z[GﬁCTBHH BJIMAIOT Ha PC3YyJIbTATLI BBITTOJHCHUSA YITPAKHCHUA.
Jlnst mocTrkeHUss MakKCUMabHOTO 3¢ dekTa ycaoBus u atMocdepa T0HKHBI ObITh MPUOIMKCHBI
K peanbHbIM. MojenupoBanue (OKycupyeTcs Ha ONpeeICHHOM BHIE IEATEIIbHOCTH U
HAI[EJICHO Ha TECTUPOBAHUE MOBEJCHUYECKUX U aHATMTUYECKUX HABBIKOB B PEATUCTUYHON
00CTaHOBKeE.

5. Metoauveckue ykazaHus AJsi 00y4al0NIUXCS 10 OCBOCHUIO M CHUIIIHHBI (MOLYJI51)

The main educational methods of the course are simulations, discussions and essay writing.
The structure of the course involves the development of theoretical knowledge in practice
by simulating various situations where it is necessary to apply knowledge of business
etiquette and protocol.

OCHOBHBIMH 06pa3013aTeanmMH MCTOAAaMU KypCa ABJIIIOTCA CUMYJIAIHMHU, JUCKYCCUU U
Hancanue scce. CTpykTypa Kypca IMpenrnoyiaraeT OTpabOTKy TEOpEeTHYEeCKHUX 3HaHWM Ha
NPaKTUKE MpPU MOMOINM CHUMYJIHMPOBAHUS PA3TUUHBIX CUTyalUd, TAe HEOOXOAMMO NPUMEHHTH
3HaHUA OM3HEC ATUKETa U MPOTOKOJIA.

Mastering the academic discipline is accompanied by intermediate attestation of students,
carried out in accordance with the curriculum in the form of credit. The content of the
assignments corresponds to the work program of the discipline and provides control over
the formation of students' respective competencies. The student's knowledge is assessed
through simulation.

OcBoenue y4yeOHOW TUCIMIUIMHBI COMPOBOXAACTCS MPOMEXKYTOUHOW aTTecTalueil CTyIEeHTOB,
MIPOBOJIUMOM B COOTBETCTBHHM C Yy4eOHBIM TUTaHOM B (opme 3adera. CoaepskaHue 3aJaHUN
COOTBETCTBYET paboueil mporpaMme JUCHUILIMHBI U 00€CIIeYMBAET KOHTPOJIb (POPMHUPOBAHUS Y
CTY/ICHTOB COOTBETCTBYIOIIUX KOMIIETCHIIMM. 3HAaHHWE CTYJEHTa OLEHHUBAIOTCS ITOCPEICTBOM
CUMYJIAIHH.

Modeling:
MopeaupoBanue:

Simulation is a structured, hands-on exercise with specific objectives related to solving a
problem, based on course material, resources aimed at simulating real-life conditions.
Students are active participants whose actions affect the results of the exercise. To achieve
maximum effect, conditions and atmosphere should be close to real. Simulation focuses on
a specific activity and aims to test behavioral and analytical skills in a realistic setting.
MonenupoBaHue MPeaCTaBIsAeT cO00M CTPYKTYPHUPOBAHHOE MPAKTUYECKOE YIIPAXKHEHUE C
KOHKPETHBIMU 1IEJISIMU, CBSI3aHHBIMU C PEIIEHHEM 3aJjaul, OCHOBAaHHOW Ha MaTepuaie Kypca,
pecypcaMu, HallpaBJICHHOW Ha MOJAEIMPOBAHUE PEATBHBIX YCIOBUI. YYaluecs sABIsSIOTCS
AKTUBHBIMHU YYaCTHUKAMH, YbH JIEUCTBUS BIUSIOT Ha PE3YJIbTAThI BHITOJHEHUS YIIPAKHEHUS.
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JUist 1oCTHXKEHUST MaKCUMAaIIbHOTO AP eKTa ycIoBus U aTMocdepa TOIHKHBI ObITh PUOIMKEHBI
K peasibHBIM. MozenupoBanne pOoKycHpyeTcsi Ha ONPEAeIeHHOM BHE JEITEIbHOCTH U
HAIIEJICHO Ha TECTUPOBAHHE MOBEICHUYECKUX U aHATTUTUYECKHX HABBIKOB B PEATUCTUYHOMN
00CTaHOBKeE.

6. YueOHas quTeparypa M pecypchl HH(POPMANMOHHO-TEICKOMMYHHKAIIMOHHOM CeTH
"UHTepHer', BKIIIOYAs MlepedeHb Y4eOHO-MeTOAUYECKOro o0ecrnedeHus 1Jisl
CAMOCTOSATEJbHOI padoThl 00y4arOIIUXCA 10 JUCHHUILINHE (MOLYJII0)

6.1. OcHOBHas nUTEpaTypa.

1. ERWAN, Henry. Business Cultures Across the World Pdf, Presses Universitaires de
Grenoble, PUG, 2019. ProQuest Ebook Central, https://ebookcentral.proquest.com/lib/ranepa-
ebooks/detail.action?docID=5829839.

6.2. JlonosHUTENbHAS TUTEPATYpA.
1.Fox, Sue. Business Etiquette For Dummies, Wiley, 2008. ProQuest Ebook Central,
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=353513.

6.3. Y4eOHO-METOAMYECKOE 00ECIIEUCHHE CaMOCTOSATEILHON padOoTHI.

1. [TonoxeHne 06 OpraHU3ali CaMOCTOSITENILHON pabOThI CTYIEHTOB (peepanbHOTO
TOCYZIapCTBEHHOTO OFOKETHOTO 00Pa30BaTEIbHOTO YUPEKICHHS BBICIIIETO 00pa30BaHUs
«Poccuiickas akaieMusi HAPOJAHOTO XO35HCTBA U rOCYAapCTBEHHOM City:k0bI ipu [Ipe3uaente
Poccutickoit ®eneparun» (B pex. npukaza PAHXul'C ot 11.05.2016 1. Ne 01-2211).
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie o samostoyatelnoi_rabote.pdf

6.4. HopmaTuBHbBIE PABOBBIE TOKYMEHTHI.

1. I'paxxnanckuit xogekc Poccuiickoir ®@enepanun: Yacts nepsas — uersepras: [IIpunsar Ioc.
Hymoit 23 anpens 1994 roga, ¢ M3BMEHEHUSIMU M JOMOJHEHUSIMHA IO cOCTOsIHUIO Ha 10 ampens
2009 r. ] // Cobpanue 3akononarenscrBa PO. — 1994, — Ne 22. Cr. 2457.

2. 3akoH P® "O rocynapctBennoit Taiine" ot 21.07.1993 N 5485-1

3. ®enepanbublil 3akoH OT 25 utonst 2002 . N 115-P3 "O npaBoBOM NOJ0KEHUH MHOCTPAHHBIX
rpaxjan B Poccuiickoit @enepanun”

6.5. UHTEepHET-pECYpCHI.

1. DnekrponHo-6ubnmoreunas cucrema «IPRbooksy [Onekrponnsiit pecypc]. — Pexum nocrymna:
http://www.iprbookshop.ru

2. DIEeKTpOHHO-0MONIMOTEUHas CCcTeMa M3/1aTenbeTBa «Jlauby [DnekTpoHHbIH pecypc]. — Pexum
noctyma: https://e.lanbook.com

3. CIIC «KoHCynpTaHT ILIIOCH.

6.6. 11Hble NCTOYHUKM.
1. Opranuzanus o0beIMHEHHBIX Hamwmii: https://www.un.org/ru/
2.IIpotokon u aTukeT https:/miit.ru/content/%D0%IE%D0%

7. MarepuaJibHO-TeXHUYeCKas1 0a3a, HHPOPMaIlMOHHbIE TEXHOJIOTHHU, IPOrPAMMHOE
olecreyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
st mpoBeneHus 3aHATHI TpeOyeTcst Kiacc, 000pyI0BaHHBIN JI0CKOM, KOMIIBIOTEPOM H

IIPOEKTOPOM.

Hcnonp3yercst TUIIEH3MOHHOE MpOorpaMMHOE oOeclieueHre, a TakKe, CO3aHbl YCIOBUS
Ui (QYHKIUOHUPOBAHMUA  3JEKTPOHHOM  MH(POPMAIIMOHHO-00pa30BaTENbHON  Cpempbl,
BKJIIOYAlOIeW B ce0s  DJIEKTPOHHbIE  MH(OPMAllMOHHBIE  PECYpPChl,  AJIEKTPOHHbBIE
oOpa3oBarebHbIE pecypchl, COBOKYITHOCTb UH(POPMALMOHHBIX TEXHOJIOTHH,


https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=5829839
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=5829839
https://ebookcentral.proquest.com/lib/ranepa-ebooks/detail.action?docID=353513
https://constitution.garant.ru/act/right/184755/
https://constitution.garant.ru/act/right/184755/
https://www.un.org/ru/
https://miit.ru/content/%D0%9E%D0%25
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TCIICKOMMYHUKAIIMOHHBIX TGXHOHOFHﬁ, COOTBCTCTBYIOIIUX TCXHOJIOTMUCCKUX CPCACTB U
obOecreunBarIIei 0CBOCHUE O0YYaIOIIMMUCS 00pa30BaTeIbHBIX MPOrPaMM B TOJHOM OOBEMe
HE3aBHUCHUMO OT ME€CTa HAaXOKICHU A 06yan0H1ch;1.
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