denepanbHOe TOCYIApPCTBEHHOE 0I07KeTHOE 00pa3oBaTe/ibHOE
y4pe:KIeHue BbICIIero 00pa3oBaHus
«POCCHUHMCKAS AKAJTEMUS HAPOJHOI'O XO3SMCTBA
U TOCYJAPCTBEHHOM CJIYKBbI
ITPU TPE3UJIEHTE POCCUMCKOM ®EJEPAITN»

NHCTUTYT OTPACJIEBOI'O MEHE/I’KMEHTA
dakyJbTeT MAPKETUHT A, PeKJIaMbl H CEPBHCA

Kadeapa MapkeTuHra v Toproporo jaeJia

YTBEPXIEHA

pemenreM Kadenpsl MapkeTuHra u
TOProBOIO Jena

IIporokom or «_ » 201 1

Ne

PABOYAS ITPOI'PAMMA JUCIIUITJIMHBI

b1.b.14 MapkeTuHr

10 HATPaBJICHUIO TIOATOTOBKU
38.03.02 MeHeKMEHT
Hampasnennocts (nmpoduins) "Mapkerunr"

Kpanudukamms
bakanaBp

®opma 0OyueHus
OuHo0-3204YHas

I'on HabGopa - 2016

Mocksa, 2017 1.



ABTOpP-COCTABHUTEJIb:

3aBenyromas kadenpoit cepprca, kaHa. koH. Hayk JI.C.JIaTeiioBa

3aBenyromas kadeapoi cepBuca, KaH . 3KoH. Hayk JI.C.JlaTeimoBa



CONEPKAHUE

1. TlepedyeHb TUTAHUPYEMBIX PE3YJIbTATOB OOYUYEHUS IO TUCIUIUIMHE, COOTHECEHHBIX C
TJIAaHUPYEMBIMH Pe3yIbTaTaMHU OCBOCHHUS 00Pa30BaTEIbHON TPOTPAMMBI

2. O6beM AMCUMITIMHBI B 3a4E€THBIX €IMHUIAX C YKa3aHUEM KOJIWYECTBA aKaJeMUYECKUX
WIA aCTPOHOMHUYECKHX YacoB, BBIJCIEHHBIX Ha KOHTAKTHYIO paboTy oOydaromuxcsi ¢
npenojaaBaresieM (MO BHUJaM YYeOHBIX 3aHATUH) M Ha CaMOCTOSITENbHYIO pPadoTy
00Yy4arOLIUXCS U MECTO TUCIMIIMHBI B CTPYKType 00pa3oBaTesIbHOM MPOTrpamMMbl

3. ConepkaHue NUCIHMIUIMHBI, CTPYKTYPUPOBAaHHOE MO TeMaM (paszienaM) ¢ yKazaHHeM
OTBEJIEHHOTO Ha HUX KOJIMYECTBA aKaJEeMUUYECKUX WM aCTPOHOMHYECKHUX YAaCOB U BUJOB
yueOHBIX 3aHATHH U CTPYKTYpa TUCIUILIHHEI

4. Marepuanbl TEKYIIETO KOHTPOJIS YCIEBAEMOCTH OOydJaromuxcs ¥ (OHI OIEHOYHBIX
CPEACTB MPOMEKYTOUHOM aTTECTALIMU MO AUCUUTUINHE

5. Meronuyeckue yka3zaHus JUisl O0y4JaroIuXCsl IO OCBOEHUIO TUCIIUILTAHBI

6. OcHOBHasi W JONOJHUTENbHAs y4yeOHas JuTepaTypa, HeoOXoaumas il OCBOCHHUS
JUCHUIUIMHBL  (MOZYJsI), pecypchl HH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONH — CETH
"UnTepHer", BKIIOYasg  IepeYeHb  Y4eOHO-METOAMYECKOro  obOecreyeHus  AJis
CaMOCTOSITENTLHON pabOTHl 00YYaIOIIMXCS MO JUCIUTUINHE

7. MarepuanbHO-TexHHUYECKass 0a3a, HHPOPMAIIMOHHBIE TEXHOJIOTUH, HCIIONb3yeMbIe TIPH
OCYIIIECTBJIICHUH 00pa30BaTeILHOTO TIpoIlecca IO IUCIMILIAHE, BKIIOYAs TEPEeYCHb
mporpaMMHOTO  oOecriedeHuss W HHPOPMAIMOHHBIX CIPABOYHBIX CHUCTEM  (MIPU
HEOOXOMUMOCTH



1. HepequL IVIAHUPYEMBIX pPE€3yjabTaToB Oﬁy‘leHI/lﬂ Mo JTMCHHUIIJIMHE, COOTHECCHHBIX C
INJIAHUPYEMBIMH PE€3YJIbTATAMHU OCBOCHUS IMTPOrpaMmMbl

1.1. JuctunmHaa «MapkeTuHr» 00ecreunBaeT OBJAJACHUE CICAYIOIIMMH KOMIIETCHIIUSIMH C
Y4€TOM JTamna:

Kon HaunmeHoBanme Kon stana | HammenoBaHme JTana
KOMIIETEHIIMHN | KOMIIETEHLIUN OCBOEHUS OCBOEHHS KOMIIETEHIIUU
KOMITETEHIIUU

YK OC-4 CnocobHocTh ocymectBiATh | YK OC-4.5 ['oToBHOCTH OpraHU30BHIBATH
JICJIOBYI0 KOMMYHMKAIIMIO B MapKETHHTOBYIO
YCTHOU u [IACbMEHHOU JeATEIbHOCTD IIPEAPUATUN
bopmax Ha B YCIIOBHUSIX MEXKYJIBTYPHOTO
rocyaapcTBEHHOM(BIX) u pa3HooOpa3us obmecTBa
WHOCTPaHHOM(BIX) sI3bIKe(ax)

YK OC-5 CnocoGHOCTB nposBiATh | YK OC-5.3 CnocoOHOCTh aHATM3UPOBATH
TOJIEPAHTHOCThL B  YCJIOBHSAX TOBE/ICHHE [IOTPeOHTeIeH
MEXKKYJIbTYPHOTO HKOHOMHUYECKHX OJiar u
pa3zHooOpa3us odIIecTBa dopmuposanue cipoca B

YCIIOBUSX MEKKYIBTYPHOTO
pa3HooOpa3us 001ecTBa

OIIK-4 Cnocobnocts ocymectsisate | OINK-4.5 CrocoOGHOCTh OCYIIECTBIATD
TIeTI0BOE OOIIEHHE MapKEeTHHTOBBIC
HYGHI/I‘-IHBIG BBICTYILJICHUA, KOMMYHUKallUN

BECTHU MEPETOBOPHI,
COBEI[AHUS, OCYILIECTBISTh
JIEJIOBYIO MEPENHUCKY U
MOJIICPKUBATH AIEKTPOHHBIE
KOMMYHUKAIIUU

B PE3YIbTATE OCBOCHUA NTUCHUILUIMHBI Y CTYACHTOB OOJI2KHBL OBITh:

Kon srana Pe3ynbraTer 00y4ueHusS
OCBOCHUS
KOMIETEHINH
YK OC-4.5 HA YPOBHe 3HAHWIi: HBOJIIOLINS KOHLENINUNA MapKeTUHIa, XapaKTepUCTUKa

COBPEMEHHBIX KOHIIETIUI MapKeTHHTa,

COBPEMEHHBIE TEHACHIIUY PA3BUTHUS TEOPUH U IPAKTUKU MapKETHHTa

HA YPOBHE YMeHHIi: aHAIM3UPOBATh BHIOOP MAPKETHHIOBOW KOHLEMIMU
¢bupMbr; 00OCHOBAaTH BBHIOOP METOIMKHA CETMEHTHUPOBAHMS pBIHKA,
CTpaTerMM OXBaTa pbIHKA, CTPATeTMd IMO3UIUOHUPOBAHUSA KOMIAHHUH
(TOBapoB) Ha PHIHKE; OPTaHU30BATh MOUCK MHPOPMAITUH IO TIOTYIEHHOMY
3aJJaHMIO; TPUHHUMATh OTJENbHBbIC PELICHUs, CBSI3aHHbIE C IOJATOTOBKOM
MIPOrpaMMbl pa3pabOTKU U BBIBEJICHUS HA PHIHOK HOBBIX TOBapOB;
IPUHUMATh OTAENbHBIE pELICHUs, CBSI3aHHbIE C (OPMHPOBAHUEM
NPEUVIOKEHUH TIO0  COBITOBOWM  JESITEIBHOCTH  (PUPMBI;  TPUHUMATH
OT/AEJbHbIE PELICHUs, CBSA3aHHbIE C (POPMHUPOBAHUEM NPEIJIOKECHUN MO
KOMMYHUKAIIMOHHON JEATEIIEHOCTH (DUPMBIL;

HAa YpPOBHE HABBIKOB: aHalIM3a KOHKPETHBIX CHUTyallUH, CBA3aHHBIX C
MapKETUHIOBON JI€ATENbHOCTBIO B KOMIIAHUH, BBISBICHUS HMMEIOIINXCS
npo6ieM, GopMyITMPOBKU pEKOMEHJAIMM, BIIaIeTh HaBbIKaMU MPOBEICHHS
MapKETUHIOBbIX UCCIIEIOBAHUM;




OCYHICCTBJIACT MAPKCTUHIOBBIC KOMMYHUKAIIUU,

pazbupaercs B OCTPOCHUH AJIEKTPOHHBIX MapKETHHTOBBIX
KOMMYHHKAIUSIX.
YK OC-5.5. HA YPOBHe 3HAaHUIi: 0COOEHHOCTH pa3BUTHS MapKeTuHra B Poccuu;

3HATh JTAIbI IPUHATHUS TOKYIATENIEM PEIICHUH O MOKYITKEe 0COOEHHOCTH
KpPOCCKYJIBTYPHOI'O Pa3BUTHS

HA YPOBHe YMEHMIi: YMEHHE UCIOJIb30BaTh B
MIPAKTHUYECKOM NEATENIbHOCTH OpraHu3aluii HHGOPMAIUIO, TOJYYCHHYIO B
pe3yabTaTe MapKETHHIOBBIX HCCIEAOBAaHUN U CPAaBHUTEIIBHOIO aHaIM3a
JIy4IIUX NPAaKTUK B MAPKETUHIE

HA YPOBHE HABBIKOB: aHAJM3a KOHKPETHBIX CHUTYallUil, CBS3aHHBIX C
MapKETUHIOBOM JESATEIBHOCTBIO B KOMIIAHUM, BBISIBICHUS HMEIOIINXCS
npo6ieM, GopMyITMPOBKH PEKOMEHIAIHA, BIIaIeTh HABBIKAMHU MIPOBEICHHS

MapKeTUHIOBBIX  HCCIIEOBAHU; OCYUIIECTBJIIET  MapKETUHIOBBIE
KOMMYHHKAIIUH;
pazbupaercs B MOCTPOCHUH AJIEKTPOHHBIX MapKETHHIOBBIX
KOMMYHHKAIIUAX.

OIIK-4.5 HAa YPOBHE YMEHHIi:

BBIJICIIIET HHCTPYMEHTBI M METO/IbI AJIEKTPOHHON KOMMYHUKAIUU
HA YpPOBHEe HABBIKOB: IPUMEHSET METOJUKH OIIEHKH JJIEKTPOHHBIX
KOMMYHUKaIW;
OCYIIIECTBIIET MAPKETUHIOBbIE KOMMYHUKAIIUY;

pazOupaeTcs B MOCTPOCHUU AIEKTPOHHBIX MAPKETUHTOBBIX
KOMMYHUKAIUSX.

2. O0beM JUCHUILUIMHBI B 324€THBIX eJUHULAX ¢ YKA3aHHEM KOJIMYeCTBA aKajeMHYeCKUX WIN
ACTPOHOMHUYECKHX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4Yalomuxcs ¢
npenoaasaresieM (M0 BUAAM y4eOHBIX 3aHATHI) 1 HA CAMOCTOATEILHYI0 padoTy 00y4yarommxcs
U MeCTO JUCHMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON MPOrpaMMbl

O0beM AUCHUILIUHBI

. O0BeM AN CHUILTHHBI, Yac.
Buj y4yeOHBIX 3aHATHI
Bcero Cemectp
U CAMOCTOSITeIbHAsI padoTa 5
KonrTaxTHast padora o0y4aromuxcsi ¢ 72 72
npenoaaBaTesieM, B TOM YHcJe:
nexkionHoro Tumna (JI) 36 36
nabopaTtopHbie paboThl (TIpakTHKYMBI) (JIP)
MpaKTHUECKoro (cemuHapckoro) tuna (I113) 36 36
CamocroniTesibHasi padora odyuyaommxes (CP) 72 72
IIpome:kyTouHas aTTecTamus dopma IK3aMeH IK3AMEH
yac. 36 36
O0masn TpyroeMKocTh (4yac. / 3.e.) 180/ 180/5

Mecto nucuunimHbl B ctpykrype OII BO

Hucuunnuna b1.6.14 «MapkeTuHr B cepBHCe» OCBauBaeTCs B S5 ceMecTpe 3 Kypca Mo OYHO-
3204HOM opme 0O0ydeHus, 00Ias TPYIOEMKOCTh — 5 3aUETHBIX SIUHHUII.

OcBoenne JUCHUILIMHBI OMUPACTCA Ha MHUHHUMAJIBHO HGO6XOHHMI:II>1 00BeM TCOPECTUICCKUX
3HaHUU B 00NacTH OPMHUPOBAHHUS M PA3BUTHS TOBAPHO-/ICHEKHBIX OTHOIICHHH, (PYHKITMOHUPOBAHUS
PA3JIMYHBIX PBIHOYHBIX MCXAHWU3MOB B 3aBUCUMOCTH OT BHAA PbIHKA W CCIMCHTA 3KOHOMMKH,
OCHOBHBIE JKOHOMHYECKHE TIOHSATHS U KAaTeropuu, TEHICHIIMH pPa3BUTUS OOBEKTUBHBIX
SKOHOMHYECKUX TPOLECCOB, OCHOBHBIX IIOJIOKEHUM COBPEMEHHOM TEOpHUH  YIPABJICHUS;



B3aMMOCBSI3U YIMPABJICHUS, SKOHOMHYECKHX, U COLHMATBHBIX (DAaKTOPOB; COJACPNKAHUS KIFOUYEBBIX
MOHATHM O TOTPEeOHOCTSX 4YeJOBeKa, a TaKKe Ha NPUOOPETEHHbIE paHee YMEHHS U HaBbIKU
aHAJIM3UPOBATh SKOHOMHUYECKHE mporiecchl B Poccun u 3a pyOexoM, UCIIONB30BaTh SKOHOMUYECKUE
SHaHUA I OPUHATHA pallMOHAJIBHBIX 5KOHOMHUYCCKHX pemeHHﬁ U OCYLICCTBJIICHUA NPCACTOAIINX
COLIMANBHBIX U TNPOPECCUOHATBHBIX pPOJEH, OCYIIECTBISATh TMOWUCK M aHAIM3 HEO0OXOTUMO
nH(pOpPMaIUU U3 PA3IUYHBIX HICTOUHUKOB.

HucuunnuHa peanu3yeTcs Toclie U3ydeHMs aucuuiuinH: «Teopuss MeHEmKMEHTay,
«JKoHOMHUECKasi Teopus», «BBemenune B mpodeccuio», «ComuanbHas TMCUXOJIOTH, « DKOHOMHKA
npeanpudTus», «CtaTuCTuKa» u Jap.

3. Copepxanne JMCHHUILIMHBI, CTPYKTYPHPOBAHHOE 110 TeMaM (pa3aesiaM) ¢ yKa3aHHeM
OTBEACHHOI'0O HA HUX KOJINYECTBA aKAICMHUYCCKUX YaCoB 1 BU10B y‘{eﬁﬂblx 3aHATHH U
CTPYKTYpPa JMCHUILIHHBI

O0beM IMCHUILUIHHBI, Yac. ®opma
KonrakTHas pa6ora TeKyLIero
Ne n/n Haumenoanue Tem Bceero npeno(fg:;lgiﬁxrcl’; lcsnz]aM cp ycnKe(::l?l\)/l(:)Hc’;n*,
YUYeOHBIX 3aHATHIA NPOMEKYTOYHOM
JI JIP 113 arrecTamuu
XapakTeprcTHKa i
Tema 1 | COBpEMEHHBIX KOHLIEIUN 20 4 4 12
MapKETHHTa
Copepxanue K3
MapKETHHTOBOTO
Tema 2 | "POHECCE 16 4 4 8
HAIPaBIIEHHOTO Ha
MPENIOCTaBIIEHUE
LIECHHOCTH KJIMEHTaM
Tema 3 I/ICCHGI[OBaHj/Ie IOBEAEHUSA 24 4 2 12 C A
TOKYTIAaTEJIEN HA PhIHKE
3agaun W OpraHu3alusg K, K3
Tema 4 | MApKETUHTOBBIX 20 8 4 8
HCCIIETOBAHMI
Tema 5 ToBapnas MOJIMTHKA 16 4 4 3 K, K3
bupmbI
Tema 6 | Ilena B MmapkeTuHIe 16 4 4 8 K, K3
Tena 7 CosITOBast MTOJIMTHKA 16 4 4 2 KC, C
(bupmbI
Tesia 8 KommyHuKanmonsas 16 4 4 2 T3
MOJIUTUKA (PUPMBI
[IpomexyTouHas arTecTanus 36 DK3aMeH
Bcero: 180 36 36 72
Ilpumeuanue:

* — dhopmwl mexyweeo konmpons ycnegaemocmu: cumyayuu (C), xetic-3adauu (K3), kpyenvui cmon (KC), konnoxeuym
(K), meopueckoe 3adanue (T3), oucnym (/).



Conep:xaHnue TUCHUIIMHBI

Ne n/m HaumeHnoBanune Tem ConepxaHue TeM
Tema 1 | XapakTepucTtuka XapakTeprucThKa KOHIETIIUI MapKETHHTa:
COBPEMEHHBIX NPOM3BOJCTBEHHAs, TOBapHas, COBITOBas, MapKETHHIOBas
KOHLICTIUM MapKETUHIa | KOHLENUUSA, KOHLEMIMS XOIMCTUYECKOrO  MAapKETHHIA:
MapKETUHI IApTHEPCKUX OTHOLICHUMN; WHTErPUPOBAHHBIN
MapKETHHT; BHYTPEHHUN  MAapKETHUHT; COLIMAIIBHO-
OTBETCTBEHHBIM MapKeTHHI. KIMeHTO-OpueHTHUpPOBaHHbIE
KOMIIAaHUM.  BiusHWEe  pBIHOYHOM  OpUEHTAIlMM  Ha
pe3yIbTaTUBHOCTH OM3HECA.
Tema 2 | Conepxanue Ortarsl pouecca HelneBoro MapKeTHHTA.
MapKETUHIOBOI'O Oran [. Jlenenue peiHKa Ha cermeHTsl. Kpurepuu,
mporecca, UCTOJIb3YeMble JJIs1 CerMEHTAallud TOTPEOUTENbCKUX U
HaIIpaBJICHHOTO Ha | JIEJIOBBIX PBIHKOB. ATIpHOpHas cerMeHTanus. OnucaTenbHoe
IIPEIOCTaBJICHHE cermeHTHpoBaHue. CerMeHTHPOBAHUE 110 MOTPEOUTENBECKUM
LIEHHOCTH KJINEHTaM IIPEATIOYTCHUSIM. IToBenenueckoe CErMEHTUPOBAHHUE.
[Tcuxorpaguueckoe cerMeHTHPOBAHHUE.
Oran II. Beibop meneBoro cermenrta. Kpurepuwm BbIOOpa
LeNeBbIX  cerMeHToB.  CTparerum  oxBaTra  pbIHKa:
Hennd GepeHITMPOBAHHBIN, Qg epeHIIMPOBaHHBIH,
KOHLIEHTPUPOBaHHBIN MapKETHHT, HUILIEBbIN u
VHAMBUYyaJIN3UPOBAaHHBIA MapKETHHT.
Oran III. ITo3unnonupoBanue toBapa ((pUpMbI) Ha PBIHKE.
Crpareruu no3uLMOHUPOBAHMUSL.
Oran IV. Pa3paboTka MapKeTHMHIOBOW NpOrpaMMBbl st
LIEJIEBOTO CETMEHTA PHIHKA.
Tema 3 | UccnenoBanue @DakTophl, BIMAIOIIME HA IPUHATUE DPELICHHUS O IOKYIIKE.
MOBEICHUS TOKynarenei | XapakTepuCTHKa 3TaloB IpoLecca NPUHATHS DPELIEHUS O
Ha pbIHKE IIOKYTIKE: Bo3nukHOBeHME MOTPEOHOCTH, IIOUCK
UHpOpMaLUH 0 BO3MOKHOCTH YIOBJIIETBOPEHUS
noTpeOHOCTH, OILIEHKAa BAPHAHTOB, PEIICHHE O IMOKYIIKE,
peakuus Ha NOKyNKy. [IoHATHS «YIOOBIETBOPEHHOCTHY» U
«JlosnpHOCTB». OLieHKA YyIOBIETBOPEHHOCTH U JIOSUIBHOCTH
norTnefuTenei
Tema 4 | 3amaun u opranuzanus | XapakTepUCTHKA MEPBUYHOM M BTOPUYHOM MAPKETHHTOBOM
MAapKETUHIOBBIX uHpopmaruu. VCTOYHMKM BTOPHUYHOW  MapKETHHTOBOM
HCCIIETIOBAHMI undopmaruu. CozpeprkaHue MporpaMMbl cOOpa TMEPBHYHON
MapKeTHHIOBOM HH(popManuu. XapaKTepUCTHKA METOI0B
cbopa MePBUYHOM MapKETUHTOBOM nHpopMaIuu.
Mapxkerunrosast uHpopmarronHas cucrema (MUC).
Tema 5 | ToBapHas nonuTuka | MyiabtuatpuOyTHBHas Mojenb ToBapa. Kiaccudukanus
bupmbI HOBM3HBI TOBapa. TeXHOJOrMs CO3JaHUsl HOBOIO TOBapa.

OcHOBHbIE TPUYUHBI IIPOBAJOB HOBBIX TOBApPOB HAa pPBHIHKE.
KitoueBbie (hakTopbl ycriexa HOBBIX TOBAPOB Ha PBIHKE.
VYnpasnenue ToBapHbIM accoptumeHToM. llupora, anuHa u
rIyOonHa TOBAPHOTO aCCOpPTHMEHTA. Crpareruu
OTHOCHUTEJIBHO TOBAPHOT'O aCCOPTUMEHTA.




Ne n/m

HaunmeHoBaHue Tem

Conep:xanue TeM

Tema 6

Ilena B MapkeTHHTE

Kuznennsrii mukn toBapa (OKIL[T) kak ocHoBa TOBapHOU
noJauTUKU pupMel. Xapakrepuctuka stanos JKIT.

[ToHATHS «TOBapHBIA 3HAK», «TOProBas Mapka», «OpeHm,
«OpenauHr». DTambl co3aanus OpeHaa. YacTHbIE TOPrOBbIE
MapKH.

Tema 7

CoObITOBasg MOJIMTHUKA
(bupMBI

XapakTepucTuka  CHOCOOOB  OpraHW3allid  COBITOBOM
NEeSITeTbHOCTH (PUPMBI.

[TonsTHE W XapakTepUCTHKA KAHAJIOB paCIpEeCIICHUS.
OyHKIIMM YYaCTHUKOB KaHala pacrpenesieHus. THUIbl
nocpenHukoB. Ctparerun cObita. DaKTOpHI, BIUSIONINE HA
BBIOOp CTPYKTYPHI KaHAJIOB pacIpeIeIICHUsI.

COBpeMeHHI)IG TCHACHIINU B opraHu3alnn
TOBaPOIPOBOISIINX CETEH.

Tema 8

Kommynukarnmonnas
MOJUTHKA (PUPMBI

[emn kommyHuKannoHHO# monmutrky ¢upmel. ATL u BTL -
koMMyHHUKanuu. CoBpeMeHHBbIe TeHACHIUH B  cdepe
MapKETUHIOBBIX KOMMYHHUKAIUH.

[lonstne  “pexsama”.  3akoH o  pexkiame  PO.
XapakTepucTUKa  JTalnoB  IUIAHUPOBAHUSA  PEKIAMHOMN
KaMIaHUH.

Ienu n 3amaun “nabmuk pwiermH3”. OCHOBHBIE METOBI U
CpPEACTBA,  HCHOJIb3yemble  crenuanucramu 1o [IP.
Meponpusatus 10 CTUMYIHPOBAHUIO CObITa, IETH UX
npoBe/ieHns. XapaKTepUCTUKA U OCOOEHHOCTH OCHOBHBIX
CPEICTB  CTHUMYIMpOBaHUA  cObiTa.  MepyaHaaii3uHr:
KOMMYHHKAIIUU Ha MECTE TIPOJIaK.

Opranuzanus TUYHbIX Tpoaax. Jupekt mapketunr. Kanambt
JTUPEKT MapKETUHTA.

HuTerpupoBaHHble MApKETUHIOBbIE KOMMYHHUKAIINH.
Onenka 3P PEKTUBHOCTH UHCTPYMEHTOB

4. MaTepI/IaJII)I TEKYHIEro KOHTPOJIAA yCII€eBAa€MOCTH 06yqaloumxcn Hu (l)OH)I OLICHOYHBIX CPEIACTB
l'[pOMe)KyTO‘lHOﬁ arrecTalvm 1o IMCHMIIJIMHE

4.1. cDO}Z)M]E:I 1 MCTObI TCKYIICT'O KOHTPOJIA YCIICBACMOCTHU U HpOMG)KyTO‘IHOﬁ aTTcCTaluu.

4.1.1. B xozme peanu3zaluy AUCHUILUIMHBI MCIIOJIB3YIOTCS CIEAYIOIIME METO/bl TEKYLIEro KOHTPOJIA
yCIeBaeMOCTU O0yYarOIIUXCSI:

— [IPY MPOBEJICHUH 3aHITUHN JIEKIIMOHHOTO THUIIA:
MIPU YTEHUU JIEKIUH HCIONB3YeTCS OOBSICHUTEIbHO-UILTIOCTPATUBHBIN METOJ] C DIIEMEHTaMU
MpoOJEMHOTO HU3JIOKEHUs y4uyeOHOW wHbopManuu (MOHOJOTHYECKON, AUATIOTHYCCKOU WIH
IBPUCTHUECKON);
— IIPY POBEJICHUH 3aHITUH CEMUHAPCKOIO TUIIA:
- TUCIYT;
- Kelic-3a1a9m;
- CUTYalluu;
- KOJUIOKBUYM;
- KpYIUIBIH CTOJI;
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13.
14.

15

17.
18.

- TBOPYCCKOC 3a/IaHUC,

- IIpU IPOBCACHNU 5K3aMCHaA:
OTBET HAa BOIIPOCHI ouera u MMPAKTHYCCKOC 3alaHUC.

4.1.2. DK3aMeH METOAOM pEelIeHUs MPAKTUYECKOT0 3a/1aHNsI U BBIITOJIHEHHS TPYIIIIOBOTO TBOPYECKOTO
3a1aHUs.

4.2. Marepuansl TEKyIIEero KOHTPOJIS YCIIEBAEMOCTH.
Bonpocsl k qucmyTty

Uro Takoe KOHUENIUs MapKeTuHIa?

MOHO 11 OTHECTH IIPOU3BOACTBEHHYIO KOHLIEIILIMIO K COBPEMEHHBIM KOHLETIMSIM MapKeTHUHra?
ApryMeHTHpYWUTE CBOU OTBET.

ToBapHas KOHLENIUSA: CYILIHOCTb, IIPUMEPBI.

COpbITOBast KOHLENIUS: CYIIIHOCTh, IPUMEPBHI.

CyIIHOCTB U COZEPIKAHUE XOIUCTUUECKON KOHLIETIIMY MapKETHHTa.

XapaxTepuctuka konuenuun MIITO.

XapakTeprucTUKa KOHLENIUN UHTEIPUPOBAHHOTO MAPKETHHTIA.

XapakTeprucTHKa KOHLIENIUN BHYTPEHHET0 MapKETHHT .

XapakTeprucTUKa KOHLENIUU COLUAIbHO-OTBETCTBEHHOIO MapKETHHTA.

.Yro TaKO€, Ha Balll B3TJIAA, KJIHGHTOOpHGHTHpOBaHI/IG? Kakwne xoMmmannm MOKHO CUHTATh

KIIMCHTOOPUCHTUPOBAHHBIMHA U Hoquy?

. B ueM oTimmuame MapKeTI/IHFOBOI\/’I KOHIICIIITUH OT KOHIICTIITUHN KJ'II/I@HTOOpI/IGHTI/IpOBaHI/IH?

12.

Kakue pakTopbl OKa3pIBalOT BIMsSHUE HA OTpeduTenbekoe noseneHue? Ipuseanre npumepsl
BJIMSIHUS IEPCOHANIBHBIX ()aKTOPOB HA MOBEIEHUE TIOTPEOUTENEH.

[IpuBenuTe npuMepsl BAUSHUS ICUXOJIOTHYECKUX (PaKTOPOB HA MOBEJCHUE OTPEOUTENEH.
[IpuBenuTe npruMepsl BAUSHUS COLUAIBHO-KYIBTYPHBIX (PaKTOPOB Ha MOBEJIEHUE MOTPEOUTENIEH.

. Kakum O6p3.30M THUII TOBapa BJIHACT Ha 3Tallbl HPUHATHUA PCHICHUA O TOBAPC.
16.

Kakwue sranbl npuHSTHS pEIIeHUH, C Balllel TOUKU 3pEHUsl, BaKHbI IPU BBIOOpE U MOKYIIKE TOBApOB
MIOBCETHEBHOT'O CIIPOCA; TOBAPOB MPEABAPUTEIHLHOIO BEIOOPA?

[IpuBenure npuMeps! BAUSHUS pehEepeHTHBIX IPYII HA BalllM PEIIEHUS O MOKYIIKE.

Kakyro MeTouKy u3MepeHHs yI0BIETBOPEHHOCTH KIMEHTOB BbI Ipeaioxute it kade fast food,
BBIITYCKHHUKOB BY3a; (UPMBI, IPOAAIOIIEH TYpPIIyTEBKH?

Keiic-3agaum

Bribepute Hambosee mNpeanoYTUTEIbHbIE NPU3HAKUA CETMEHTHPOBAHMS Ul CIETYIOIIHUX

NPEANPUATHINA:
1. Kocmernueckuii cajioH.
2. Certb anrex.
3. KaapoBoe areHTcTBoO.
4. ATeHTCTBO 10 OPraHU3aLMH IPa3AHUYHBIX MEPOIPUATHUH.
5. Berepunapnas neueOHuU1LIA.
6. YacTHOE OXpaHHOE MPEANIPUATHE.

CocTaBbTe aHKETY, LIEJIbI0 KOTOPOW SIBJSIETCS OLIEHKAa LEIeCOOOpa3HOCTU CTPOUTEIHCTBA
aKBalapka B ONpeNesIeHHOM ropoje. Cienyer ciporHo3upoBaTh €MKOCTb JAHHOTO PBbIHKA, OIUCATh
po(dUIb OCHOBHBIX OTPEOUTENEH U BBIIETUTh UX OCHOBHBIE TPEOOBAHUS K JAHHOU YCIIyTe.

Omnpenennre >KU3HEHHBIE LUKIBl CIEIYIOIIMX BHIOB TypU3Ma M IIOCTPOWTE HMX KpHUBBIE
(Mcnonb3yiTe KOHKPETHBIE IPUMEPHI):

- OTapIX.



- CIOpTUBHBIHN.

- OK30THYCCKUI.

- JlenoBoii.

- CeMEeMHBIH.

- JleueOHEIi.

- DKCTpeMasbHbIN.
- [TanoMHUYECKUA.

®dupma AeicTBYeT Ha PBIHKE TOPOTOCTOSIIETO, CIOXKHOTO B HM3TOTOBJIEHUMH ToBapa. Mmeer

ITOCTOAHHBIX HOTpC6HTCJICﬁ CBOCTO TOBAapa, KOHKYPCHI A HAa PbIHKC 3HAYUTCIIbHAA.

Qbcyoume: Kakyl0 IIEHOBYIO CTpaTeruio OyaeT HCIOoNb30BaTh (upma? AprymMeHTHpYWTe

OTBCT. CHpOI‘HO3prI>iTC BApHUAHTBI UBMCHCHHA CTPATCTHUU ITPU U3MCHCHHUU KOHBIOHKTYPHI.

3ananme 119 CUTyalu

[IpenmouTeHusi, HWMEIOLIME CBOIO MapKy, HUIparoT CYIIECTBEHHYIO pOJIb B IIOBEIECHUH
notpebutens. Cneayer onpeaeanuTb HaAOOp TOBAPOB/YCIYT C YKa3aHHWEM TOPTOBBIX MapoK, KOTOPBIH

TIO/IOIIEIT OBI JIJIS CIIEIYFONTUX JIMII, B 3aBUCUMOCTH OT UX OCOOEHHOCTEH:

1. MY)K‘-II/IHa, HpCI[HO‘{I/ITaIOIJ_II/Iﬁ A0pPOruc BCIH, MPUCITYIINBACTCA K MHCHUIO OKPYXXAIOIINUX,

KEHAT, UMEET TPOUX JIeTeH, MaJl0o CMOTPUT TEJIEBU30D, MPEANOYUTAET CIylIaTh
MH(POPMALIMOHHBIE IPOTPAMMBI IO PaJIUO.

2. JKenmmna cpegHero Bo3pacTa, MpernogaBareib By3a, OOBIYHO IMTPOBOIUT OTITYCK 3a TPAHUIIEH,

TOOUT KJIACCUYECKYIO MY3bIKY, HHTEPECYETCS TOTUTHUKOM.

3. Crynentka mosoxe 20 JeT, KOTOpOH HPaBUTCS JyMaTh, 4YTO OHA BBIJIEISAETCS CPENH
OJTHOKYPCHHKOB, mofipabateiBaeT B McDonalds, mo0uT nocemaTh BEUSpUHKH B KIIyOax u
MeYTaeT 0 paboTe B CPEeICTBAX MACCOBOW HH(POPMAITUH.

Kakum QyHKIMSAM MOCPETHUKOB COOTBETCTBYIOT CIICAYIONINE BUABI ACITEIbHOCTH:
- MOJIy9CHUE MapKETUHTOBOM HH(DOPMAIINY U TIPOBEICHUE UCCIICI0BAHNS;
- COPTUPOBKA;
- IPUHATHE PUCKOB;
- 3aKYTIKQ;
- XpaHCHHUE;
- ¢punaHCHpOBaHUE;
- KpETUTOBaHUE;
- TPAHCTIOPTHPOBKA;
- MOI00P aCCOPTUMEHTA;
- IpoJaxa.

Bonpoch! K KOJIOKBHYMY
Uro Takoe MapKeTHHToBasi HHPOpMaIOHHas cuctema’?
Kakue ocHOBHBIE 3Tanbl BKJIIOUaeT B ce0sl MPOBEICHUE MAapKETHHIOBOTO UCCIIEIOBAHNUS?
Uro Takoe nepBUYHas U BTOpUYHAs MHPOpMALKS, UX IPEUMYIIECTBA U HEJOCTATKH.

bl e

XapaKTEPUCTHKY.

PaCCMOTpeTL MCTOAbI KOJIMYCCTBCHHOIO MW Ka4YC€CTBCHHOI'O HCCICAOBAHUA, NAaTb HX KPATKYHO

5. Uro Takoe pa6oqa5{ TUIIOTE3a MApPKCTUHIOBOI'O HCCICAOBAHUA H IIOUCMY C€C HCO6X0,Z[I/IMO

bopMyIHpOBAaTH.

6. B uem 3akmrouaeTcs npeumMynieCcTBa U HCEAOCTATKU HCIOJIL30BAHUA OTKPBITBIX BOIIPOCOB IIO

CPaBHEHUIO C 3aKPBITBIMA?

7. Kaxkme npeumMmynieCcTBa U HCAOCTATKH MOKHO OTMCTUTD Yy CICAYIOIIUX BUIAOB OIIpOCa: HO‘-ITOBBIfI,

tenedonHbIi, TnuHbId. [To UaTepHEeTY?
8. Tlepeuncnure cTaTUCTUYECKHE METO/IbI aHAIN3a HHPOPMALIUH.
9. B ueMm cyTb MynbTHAaTpUOYTUBHOM MOJIEIHN TOBapa/yCIyTH.
10. Kakue knaccupuKkaii HOBU3HbBI TOBAPOB BbI 3HAETE.
11. Ha3oBuTe 1 pacKpoiTe COAepKaHNUE ITANIOB CO3AAHUS HOBBIX TOBAPOB.



12.
13.

14.
15.
16.
17.
18.
19.
20.
21.

22.

B 4yeMm cynHOCTh KOHLIETIIUH KU3HEHHOTO [IUKJIa TOBAapa/yCIyTH.

KakoBbI XapaKTEpUCTHKH ATAIOB )KU3HEHHOTO IUKJIA © MAPKETHHTOBBIX CTPATETHid JJIs1 KaXKI0TO
JTana >KM3HEHHOTO IUKJIA.

Kakne kxoMMyHUKaIIMOHHBIE HHCTPYMEHTHI M TOYeMY PEKOMEHTYFOTCs Juist Kaxkaoro dtama JKIT.
Jaiite onpeeneHre NOHATHI «TOBapHBIN 3HAKY, «TOProBas MapKay», «OpeH .

KakoBbI XapaKTepHUCTHKH ATAIOB CO3[aHUsT OPEHIIOB.

B uyeMm BBl BUOUTE MpeuMyIlecTBa OpeHAMHIa s KOMIIAHUH-IIPOM3BOIUTENEH, MPOAABLOB U
notpeduTenei.

OOpsicHUTE Ha3HAaYeHHWE LIEHbl KaK CpEeACTBAa OpraHM3allid MNpoJaXKd M oOecreyeHus
peHTabeIbHOCTH IPEIIPUSITHS.

OxapakrepusyiiTe OCHOBHBIE (DAKTOpHI, BIMSIONIME HAa NPUHATHE PELICHHS NPH Ha3HAYECHUH
LEHBI.

PaccmoTpuTe OCHOBHBIE CTpaTerMM IEHOOOPa30BaHMs, HCIOJIb3yeMble NPEANPHUIATUAIMHU, U
MPHUBENTE KOHKPETHBIC IPUMEDPHI.

KakoBa BO3MOXHasi peakuus MpeanpusTHs Ha CHIDKEHHE (WM yBEJIMUYEHHE) IEHbI Ha TOBAphI
MPEIPUATHI-KOHKYPEHTA, IPUBEIAUTE TIPUMEPHI.

Kak MoxeT MeHsATbCs cTparerus eHooOpa3oBaHus B 3aBucuMoctu ot 3tana XKL T.

Tema KpyrJoro croJsa
Ponp mocpenHukoB B KaHalax pacopenesieHuss (OCHOBHbIE (DYHKIIMM, BBINOJIHSEMBIE

MOCPETHUKAMM; THITBI TOCPEIHUKOB, B 3aBUCUMOCTHU OT BBIMOJHAEMBIX (YHKLUH; MPEeUMYIIECTBA U
HEJIOCTaTKH TIOCPETHHUKOB; JaTh XapaKTEPUCTHKY OCHOBHBIX THIIOB ITOCPEIHHUKOB W TPUBECTH
IIPUMEPBHI).

4.3. OueHo4HbIe CPeACTBA AJIsl IPOMEKYTOYHOM aTTecTAllNH.

4.3.1. IlepedyeHb KOMIIETEHIMI ¢ YKa3aHHEM ITANOB UX ()OPMHPOBAHMS B Mpolecce OCBOCHUS
o0pa3oBaTe/IbHOM MPOrPaMMbl

Kon HanMmenoBanue Kon stana | HammeHoBaHue JTamna
KOMIIETEHIIMH | KOMIIETEHLIUN OCBOEHUS OCBOEHHS KOMIIETEHIIUU
KOMIETEHIINH

YK OC-4 Cnocobnocth ocymectBIaTh | YK OC-4.5 ['oToBHOCTH OpraHU30BHIBATH
JIeJIOBYI0 KOMMYHUKAIIMIO B MapKETHHIOBYIO
YCTHOU u IIACbMEHHOU JeATEIbHOCTD IPEAPUATUN
bopmax Ha B YCJIOBUSX MEXKYJIBTYPHOTO
rocy/apCTBEHHOM(BIX) u pa3HooOpa3us obmecTBa
WHOCTPaHHOM(BIX) sI3bIKe(ax)

YK OC-5 CrnocoOHOCTB nposBiATh | YK OC-5.3 CrocoOHOCTE aHATM3UPOBATH
TOJEPAHTHOCTE B  YCJIOBHSAX TOBE/ICHHE [OTPeOHTeNeH
MEKKYIBTYPHOTO 9KOHOMHUUECKHX OJ1ar

1 GOpMHpOBaHNE CTIpOCa
B YCIIOBUSIX MEXKYIBTYPHOTO
pa3HooOpa3us ob1ecTBa

pazHooOpa3us obmiecTBa

OIIK-4 Cnocobnocts ocymectsisate | OINK-4.5 CrocoOHOCTh OCYILECTBIATh
IeTI0BOE OOIICHHE MapKETUHTOBBIC
HY6.TII/I'-IHBIG BBICTYILJICHUA, KOMMYHUKallUU

BECTHU MEPETOBOPHI,
COBEILIAHUs, OCYILECTBIATh
JICJIOBYIO MEPETHCKY

Y TIOJIIEP>KUBATh 3JICKTPOHHbBIE
KOMMYHUKAIIUU




4.3.2 [loka3zarejiM U KPUTEPHH OLCHUBAHUS KOMIIETEHUUI HA Pa3/IMYHbIX ITaNax uxX

(popmupoBanus

Tan 0CBOCHHS
KOMIIETEeHIMH

IToka3arejib OlleHUBAHUSA

Kpurepnii ouennBanus

YK OC-4.5

B3anmoneiicteue

C JIFOJIbMH Pa3HBIX KYJIBTYP
OcymiecTBisieT
MapKETHUHTOBHIE
KOMMYHHKAITUH,
NesITENbHOCTD,
COOTBETCTBYIOIIYIO
YIpaBIE€HYECKON CUTYalluH
Pa3Oupaercst B moctpoeHun
AIIEKTPOHHBIX
MapKETHHTOBBIX

KOMM YHHKAIHSIX

Pa3Buto TO3MTHBHOE  B3aWMOJICHCTBHE
C JIIOJIbMU Pa3HbIX KYJIbTYP
Beigenmun ~ MHCTpYMEHTBI U
AIIEKTPOHHON KOMMYHUKAIUU
N3yunn METOAMKH OUEHKU 3JIEKTPOHHBIX

KOMMYHUKAIAN

METOJEI

YK OC-5.3

Pa3BuBaet CIIOCOOHOCTH
K TOJIEPAHTHOMY OOIICHHUIO,
K KOHCTPYKTUBHOMY
B3aUMO/ICHCTBUIO c
MPEJICTAaBUTENSIMUA COLIMYMa
HE3aBUCHUMO oT 170'¢
PETUTHO3HOU
MIPUHAIJICKHOCTH "
MHUPOBO33pPEHUS;
®opmupyer HEraTuBHOE
OTHOILIEHHE K HACUIIUIO U
arpeccuu B 000U (hopme;
pa3BHUBaeT HMIIATHUIO
K HOCHUTEIISIM WHOU
KYJIBTYpPbI, MEHTaIbHOCTH;
OcymiecTBisieT
MIPOTUBOJICICTBHE
OKCTPEMU3MY M arpeccuu
B OOIIIECTBE;
Pacnipoctpanser
rYMaHHU3aIUIo u
JEMOKpaTH3aLus
CYIIECTBYIOLTUX
B3aMMOOTHOIIEHHUI

Pa3BuUTO  MO3UTMBHOE  B3aMMOJACHCTBHE
C JIFOIbMHU Pa3HbIX KYJIbTYp

Pa3Buto CTPpEMJICHUEC K IMOHUMAaHUIO HIO,Z[CI;’I
JPYTHX KyJIBTYp

OIIK-4.5

B3aumoneiicTBue ¢ Ir0apMHA
Pa3HBIX KYJIBTYP
OcymiecTBiser
MapKETUHTOBBIC
KOMMYHHKaIlUU
Pa3Oupaercst B moctpoeHun
AIEKTPOHHBIX
MapKETUHTOBBIX
KOMMYHHKAIUSX

Pa3BuTto  mo3uTHBHOE

C JIIObMU Pa3HbIX KYJIbTYP
Pa3Buto crpemieHre K MOHUMAHUIO JIIOEH
JIPYTUX KYJIbTYp

Beigenun ~— MHCTpYMEHTBI U
ANEKTPOHHON KOMMYHUKAIUU
N3yunn MeTONMKM OLEHKH 3JIEKTPOHHBIX
KOMMYHUKaIAN

B3aMMOJCHUCTBUEC

MCTOIbI




4.3.3 TunoBble KOHTPOJIbHbIE 3aJaHUSI MJIM MHbIE MAaTepHaJibl (THUIOBbIE OLEHOYHBbIE

MaTepuaJibl), HeoOXOAUMBbIe /Jsl OLEHKH 3HAHMHA, yYMEHMiH, HABBIKOB M (WIH) ONbITA
ACATECJIBbHOCTH, xapalcTepmylomnx ITalbl (l)OpMI/IpOBaHHH KOMHeTeHIII/lﬁ B ﬂpouecce OCBOCHUA
o0pa3oBaTeJIbHON NPOrpPaMMbl

N —

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Bonpocs! NpoMeKyTOYHOH aTTecTalUU
[Ipu oTBeTE Ha Bompoc
chopMyaupyiTe 1 000CHYHTE CBOIO MO3UIIMIO HA KOHKPETHOM IIPUMEPE

[TonsiTHe MapKeTHHra Ha COBpEMEHHOM 3Tare. Llenu, cylmHoCTh, IPUHIUIBI MApKETHUHTA.
JlaiiTe MOHATHE HOBOTO TOBapa/ycinyru. PaccMoTpuTe OCHOBHBIE 3Talbl €ro pa3pabOTKH.
[IpuBenure npuMepsl UCTOYHUKOB HJIEN AJIs CO3/1aHUsI HOBOT'O TOBapa/yCiIyTH.

Konuenuuu ynpasieHus Npou3BOACTBOM U MapKeTHHra. Kparkas xapakTepuCTHKA.
PaccmoTtpuTe npuunHbI IpoBaia Mpy BHEAPEHUN HOBBIX TOBAPOB/YCIIYT HA PHIHOK.
[IponmnrocTpupyiTe KOHKPETHBIMU IIPUMEPAMH.

OxapakTepu3yiiTe OCHOBHBIE JIeMEHThI KoMILiekca MapkeTunra (4 P/4C). Paccmotpure
OCHOBHBIE HHCTPYMEHTBI KOMIIJIEKCA MAPKETUHIA YCIIYTH.

UYro Takoe TOBapHbIN 3HAK, HEOOXOAUMOCTh ero npumeHeHust B PO, ocHoBHbIe 0603HaueHus T3.
[IpuBenure npuMepsl.

Oxpyxatonias cpeia MapkeTunra. Buemnss cpena npeanpusatus. @akTopsl ee onpeaessomye
(OTBeT JOJKEH OBITh MPOMJUTIOCTPUPOBAH NIPUMEPAMHU BIUAHUSA (GAKTOPOB U OTBETHBIMHU
peaKkUUsIMU IPEITPUITUI).

[Tonsarue OpeHzia B MapKETUHIE, €ro XxapakTepuctuka. OTianumne 6peHaa oT TOBapHOTO 3HAKA U
TOProBOW MapkH. bpeH1 1 HeMaTepHUalbHbIN aKTUB KOMIIAHUU.

Oxpyxaroniast cpeia MapkeTuHra. BHyTpeHssisa cpena npennpusitus. @akTopsl ee
ornpezaenstonye (0TBeT JOHKEH ObITh IPOMILTIOCTPUPOBAH PUMEPAMHU BIUSHUS (PAKTOPOB U
OTBETHBIMH PEAKIMSIMU IPEATNPHUATUI).

3Ha4yeHue LIeHbl B MapKeTUHre. BinsiHue 1ieHsl Ha 00beM IpoaX U Ha PeHTa0eIbHOCTb.
[Ipoananuzupyiite GyHKIUN NPeIIPUATHS, JEHCTBYIOLIETO Ha MPUHLIMIIAX MAPKETHHIa, JAUTE UX
XapaKTEePUCTHUKY.

@DaxTOopsl, BIXAIOIINE Ha IPUHATUE PELICHUs [IPY Ha3HAYEHUH LIEHBI: BO3MEILEHUE MHBECTHLIUM.
3Ha4YeHHE BEIMYMHBI, [T0Jy4aeMOU MPUObUIN OT LeJIed MapKETUHTa.

PaccmoTpuTe HCXOIHBIE MOJIOKEHUSI MApKETHHIa U UX JAWTe XapaKTepUCTHKY (MTOTPEOHOCTb,
CIpPOC, TOBAp, PHIHOK).

@DaKTopsl, BIUAIOLINE HA IPUHATHE PEIICHUS IPU Ha3HAYEHUH LIEHbl: SKOHOMHUYECKUE (TOHATHE
KO3 QUIMEHTA AMaCTUYHOCTH) U crielu(pUKa PHIHOYHOIO CETMEHTA.

Knaccudukarus MapkeTuHra B 3aBUCMMOCTH OT BUJa ToBapa. PaccMoTpeTh 0COOEHHOCTH
MapKeTHHTa NOTPEOUTEIbCKIX TOBAPOB, TOBAPOB MPOU3BOICTBEHHO-TEXHUYECKOIO HA3HAUYECHUS U
MapKETHHIa YCIYT.

Uro 03HayaeT aBTOHOMMSI IPEANIPUATHS PU Ha3HAuUeHUH 1ieHbl. CTpaTeruu 1eHoo0pa3oBaHus B
MapkeTuHre. CTpaTerus «CHATHUS CIIMBOK», €€ XapakTepucTuka. [IpenmyniecTBa 1 HEJOCTATKH.
[TonsiTue priHOUHOTO cermenTa. HeoOxomumocTh cermMeHTanuu poiHka. Llenu u atarsl
cermeHTanuu. OObeKThl cerMeHTHpOBaHMsl. CerMeHTalIus CIpoca U MPEI0KEHHUS.

Crparerun ieHoo0pa3oBaHus B MapkeTuHre. CTpaTerusi «IpOHUKHOBEHUS HA PIHOKY, €€
xapakrepucTuka. [IpenmyiiecTBa u He1OCTaTKU.

MaxkpocermMeHTanus 1 MUKpocermenrtanus. [lonsrue u onpenenenne 6a30Boro pbIHKa
HPEIIPUSTHS.

Crparerun neHoo6pazoBanus B MapkeTHHTe. CTpaTeruu «pIHOYHBIX IIEH», «CIICIOBAHUE 32
JAUIEPOM» YCIIOBUS MX MCIONb30BaHus. [lepeuniciure pakTopsl, onpeaessomue
YyBCTBUTEIBHOCTD MTOKYTATENIEH K YPOBHSAM LIEH.

I'eorpaduueckue u counanbHO-IeMOrpaduuecKue NPU3HAKU CErMEHTUPOBAHMS.
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PaccmoTpuTe BaprHaHThl yCTaHOBICHHUS KOHEUHOW 1IEHBI (LIEHOBAasI TAKTHUKA):

g depeHIMPOBaHHbIE, TUCKPUMUHAIIMOHHBIE, aCCOPTUMEHTHBIE, CTUMYIIUPYIOIIHE.

VYcnoBus npaBUIBLHOTO CErMEHTHPOBaHUS. BHIOOP CErMEHTOB C yU€TOB KPUTEPHEB UX OLICHKH.
3HayeHue pacrpeiesieHs] B CHCTeME MapKEeTHHTa MPEeANpUATHs. YPOBHU KaHaida U QyHKIIUU
YYaCTHUKOB KaHajla paclpeIesICHNUs.

Crparerun oxaara BeIOpaHHbIX cerMeHTOB. HenuddepeHunpoBaHHbI MApKETUHT
XapaKTEepPUCTHKA, IPEUMYILECTBA, HEAOCTATKH. PacCMOTpPETh ¢ UCIIONIb30BAHUEM ITPUMEPOB.
[Tocpennuku B kaHanax pacrnpenenenus. O60cHOBaHUE UX UCTOIb30BaHus. [IpenmyiecTa u
HEJ0CTaTKU UCIIOIb30BaHMsI IOCPEIHUKOB.

Crparerun oxaara BeIOpaHHbBIX cerMEeHTOB. J{uddepeHirpoBaHHbIii MapKETUHT: XapaKTePUCTHKA,
IIPEUMYIIECTBA, HEAOCTATKU. PacCCMOTPETh ¢ UCIOIB30BAaHUEM ITPUMEPOB.

Br16op xaHana pacnpeneneHus. XapakTepucTuka GakTopoB, YUIUThIBAEMbIX NIPH BbIOOpE KaHaIa
(XapakTepuCTHKa U OXBAT PHIHKA, U3JIEPKKHU, KOHTPOJIb, XapaKTEPUCTHKA TOBapa U
XapakTepucTUKa GUpPMBI).

Crpateruun oxBaTa BEIOpaHHBIX CETMEHTOB. KOHIIEHTPUPOBAHHBIM MapKETHHT: XapaKTEPUCTHKA,
MIPEUMYILECTBA, HENOCTATKU. PaccMOTpETh ¢ MCIIOJIb30BAHNEM MPUMEPOB.

KoH(}aMKTEI BHYTpH KaHaja pacrpeielIeHUs] U MEPONPHUATHS [0 UX YCTPAHEHUIO.

Crparerun nozunnoHupoBanue ToBapa. [losunnonuposanue u nuddepennuanus. OcHoBaHUS
JUI o3umoHupoBanust. KapTel no3unuonuposanus. IIpuMeps! NO3UIIMOHUPOBAHUS.
MapkeTHUHroBble KOMMYHHUKAIIUK, UX BUJIbI, KpaTKas XapaKTepUCTHKa. 3aljlaHUpOBaHHbIE U
He3aIlJIaHUPOBAaHHBIE KOMMYHHKAIIUH.

BeprukanbHble MapKETUHTOBBIE CUCTEMBI, UX THIIBI (KOPIIOpPATUBHbIE/PUPMEHHBIE,
KOHTPAKTHBIE/TOTOBOPHBIE M aIMUHUCTPATUBHBIE/yIIPABIsIEMbIe) M KpaTKas XapaKTepHCTUKA.
Pexnama: ocCHOBHBIE MOHATHS, LIEH, 3a/1a4ud U GyHKIMU. CpecTBa peKiiaMbl, UX
XapaKTepUCTHKA.

Ocobennoctr pexsiaMbl Ha pa3Hbix dTanax KIT.

CBs31 ¢ 00IIECTBEHHOCTHIO: OCHOBHBIE MTOHATHUS, LIE€IH, (YHKIIUU U CPEICTBA.
CrumynupoBaHue cObITa: MOHATHE, OOBEKTHI U IETU CTUMYJIMPOBaHUs. MeTo bl
CTUMYJHMPOBAHUS MOCPETHUKOB, TOTpEOUTENEH U TOProBelii nepconan npeanpusatus. LlenoBoe n
HEILIEHOBOE CTUMYJIMPOBAaHHUE.

ToBapHas peknama, ee LenH, 3a1a4d. TpeOoBaHMs K TOBapHOH pekinaMe. 3akoH «O pekiame»,
OCHOBHBIE MOJIOKEHUSI.

CoBpeMeHHbIe METOIbI MPOABMKEHUS TOBApOB/ycayr: MHTepHeT-pekiiama, Tese()OHHBIH,
TEJIEBU3UOHHBIN 1 MOOUIIbHBIM MapKeTUHT. OXapaKTepu3ynuTe 3TH METObI.
MyneTHaTpuOyTHBHAS MOJIENb TOBapa/yclyru. Xapakrepuctuka arpudyToB. [Ipusenure
KOHKpPETHBIE IPUMEPHI YPOBHEW TOBapa/yciyTu.

OCHOBHBIE THUIIBI OPTaHNU3ALMOHHBIX CTPYKTYp OTZENAa MAapKETUHTa IPEAIPUATUS
(pyHKLIMOHANBHBIE, TOBApHBIE, PHIHOYHBIE, CMEILIAHHBIE), X XapaKTepUCTHKA, CUJIbHBIE U Clla0ble
CTOpPOHBI.

PaccmoTtpuTe ocHOBHBIE (DyHKIIMHM TOBapa B MapkeTuHre. [IpuBennTe npumMeps! ux
MIPAKTUYECKOTO IPUMEHEHMS.

CoBpeMeHHbIE TUITBI OPTCTPYKTYP YIPaBICHUS MaPKETUHIOM: MaTpUYHASI U yIIPABJICHUE I10
MIPOEKTY. YCIOBHSI UX IPUMEHEHHsI, CUIIbHBIE U ca0ble CTOPOHBI.

PaccMoTpuTe JKM3HEHHBIN LMK TOBAapa/yCayry, €r0 OCHOBHBIE 3TAIlbl U MOJUTHKY MapKETHHTa
Ha pa3Hbix dtanax JKIIT.

[IpsiMoii MapKeTUHT: IOHATHE, TPUHIUIIBL, 1IEJTU U POPMBI.

Herpaguuunonnsie kpussie XKL T: ux Buabl u conepxanue. Hazosure ciocoOsl nmpoaienus JKIT.
[IpuBenuTe KOHKPETHBIE IPUMEPBHI.

ToBapHbIil aCCOPTUMEHT €ro MOHATHE, XapaKTePUCTHUKA, TPUHIMITEI HOPMUPOBAHUS U
TEXHOJIOT U IIJIAHUPOBAHMUS.

CermeHTHpOBaHME PBIHKA IO CTUIIIO JKU3HU. [loBeneHUeCKNii IPUHLINIT CETMEHTUPOBAaHUS
PBIHKA.



Hrorosoe rpynnosoe TBOpYECKOe 3aJaHUE K IK3AMEHY

Hrorooe 3amaHue (BBIIOJHEHUE TIPYNNOH, MakcUMyM 4-5 denoBek. IIpuueM KakIblid
OTBEYAET 3a CBOIO YacTh. B Hauasne oTueTa HamMcaTh COCTAB rPYMIMbl U GYHKIUU KaXJA0r0 Y4acTHHKA.
Pacrnipenienuth cBOM posii B KOMIIAHUH).

Breibpath m100yl0 KOMIAHHUIO, OKA3bIBAIOIIYID YCIYTH — COLMAJIBbHO-KYJIBTYPHBIE WM
TPAHCHOPTHBIE (B COOTBETCTBHE € NMPOoduiIeM). ITO MOKET ObITh KaK CYIIECTBYIOIIAs KOMIAHUS, TaK
Y TUIIOTETUYECKas, T.€. Co3aBaeMas Irpynmoi ¢ Hyns. He 3a0bITh npuyMaTh Ha3BaHUE KOMITAHUH.

[Ipeamnonoxkure, 4TO Bbl XOTUTE NPEMIOKUTh Ha PHIHOK HOBYIO YCIYT'y WJIH KOMIUIEKC YCIIYT.
OHna [omKHA COOTBETCTBOBAaTh BBIOPAHHOM BaMmM 1€J€BOW TIpymne MnoTpedutenei, ObITh
KOHKYPEHTOCIIOCOOHOM MO IieHe M KauecTBY (JUIsl 3TOTO HYXKHO 3HATh, UTO MpeJyIaratoT KOHKYPEHTHI,
1 KaKOBBI UX KOHKYPEHTHbIE TIPEUMYILECTBA).

Paborta mpexacraBnseTr coOOW MPOEKT, B KOTOPOM CTYIEHTBI JIOJKHBI HCIIOJIb30BaTh BECh
MaTepual, KOTOpPbIM ObLT MPOIIEH O MapKETHHTY.

1. ITpoananu3upoBaTh BHELIHIOW cpeny, ucnonb3oBaB PEST — ananus, npuMeHUTENBHO
K MPEANPUATHIO UIMEHHO JTaHHOUM cepbl ACSITETbHOCTH, T.€. BEIOpaTh TOIBKO T€ (PAKTOPHI, KOTOPHIE B
3HAYUTENILHO CTETIEHH BIUSIOT, U OyAyT BIMSATH UMEHHO Ha JaHHBIA PHIHOK U 3TO NPEANPHSTHE.

2. PaccmoTpeTh Kakue BO3MOXKHOCTU €CTh (y CYIIECTBYIOIIETO MPEANpPUATHS) WIH Te
BO3MOKHOCTH, KOTOpPbIE BHI Ipejnoiaraere copMHpoBaTh (y CO31aBAEMOI0 MPEIIPUATHS).
3. Onpenenutp LeI€BOW CErMEHT phIHKA JUIs MpeasiaraeMoi yciayru (ykas3aB IpHU3HaKH,

[0 KOTOPBIM BBl OyzieTe €ro BHIOMpATh), ONMUCAH MOAPOOHO BAll CEIMEHT U €r0 XapaKTepHbIE YepPThI
(He 3a0ynpTe HPO KOHKYPEHTOB, KOTOpbIE MOTYT YK€ paboTaTh Ha 3ToM cermeHte). Kakyro
MapKETHHIOBYIO CTPATETHIO OXBaTa BHIOPAHHBIX CETMEHTOB Mpeasaraere, 1 000CHYHTe MmoyeMmy.

4. [IpemnoxuTh, Kakoe MNO3UIMOHUPOBaHUE OyAeT MNPEeASIOKEHO, KaKoe YHUKAJbHOE
TOProBoe TpeajoxkeHue OyreT uMeTh npeanaraemas yciyra. MOXKHO MOCTPOUTh  KapTy
MMO3UIIMOHUPOBAHUS.

5. PazpabotaTb KOMIIJIEKC MapKeTHHTa (7P) JUIst KOMIIaHHM: ycayra
(MynbTHaTPUOYTUBHASI MOAETH), UM ACCOPTUMEHT YCIIYT, TOBApHBIM 3HAK, MOKa3aTh, B Ye€M LIEHHOCTh
npeJularaeéMoi yCIyru JUlsl HOTpeOHUTeNs; CTpaTerusi IEeHOOOpa30BaHUs; pacupeaeieHue yciuyru (Tie
U Kak MpoJiaBaTh), MECTO PACIOJIOKEHUS; KOMIUIEKC KOMMYHHKAIMI (Kak MpOJABUraTh yCIyry, Kakue
CpEICTBA NPOJBUKEHUS UCIIOJIb30BATh).

6. Ckonbko nepcoHaina norpeldyercs, Kakue Apyrue 3aTparbl OyleT UMETh MpearpHusTHe
(9TO Ha/O 3aJI0KUTH B LIEHY YCIIYTH).
7. 3aaHue MpeACTaBUTh B BUJIE MPE3EHTALMU U 3alIUTUTh HA MOCIEIHEM 3aHSATHH. JTO

3aJlaHue TOXKE SBISETCS 00s3aTENBHBIM IS IOMyCKa K 9K3aMEeHY, HE3aBUCUMO OT HaOpaHHBIX OAIJIOB
1 OyZeT BIUSTh HAa UTOTOBYIO OIICHKY.

Ikana oneHuBaHuA.

Ounenka
TpeOoBaHusi K 3HAHUSM

5, «omauuynoy | — OueHKa «OTJIUYHO» BBICTABISETCS CTYIACHTY, €CIM OH TNIIyOOKO M TPOYHO
YCBOMJI NPOTPAMMHBIN MaTepuaj, WCUYEPIBIBAIOIIE, MOCIEN0BATEIbHO, YETKO U
JIOTUYECKHU CTPOMHO €ro M3JIaraeT Ha 3K3aMEHEe, YMEET TECHO YBSI3bIBaTh TEOPUIO C
MIPAKTUKON, CBOOOIHO CIIPABISETCS C 3aJjauaMH, BOIPOCAMU U APYTUMH BHIAMH
MIPUMEHEHNs 3HAHWW, IPUYEM HE 3aTPyIHSETCS C OTBETOM IPU BUIOU3MEHEHUU
3aJJaHU{, KCIIONb3yeT B OTBET€ Marepuajl MOHOTrpadUuecKol JHUTEpaTyphl,
MPaBIWJILHO OOOCHOBBIBAET NMPUHATOE PELICHUE.

— Y4eOHbIE JOCTIKEHHSI B CEMECTPOBBIM NMEPHOA U pe3ylbTaTaMH pPyOeKHOTO
KOHTPOJSL JE€MOHCTPHUPYIOT BBICOKYIO CTENEHb OBJAJACHUS IMPOrPaMMHBIM
MaTepUaoM.




Boraenun HHCTpYMEHTBI M METOIBI 2JIEKTPOHHONW KOMMYHHUKAI[UU
N3yunn METOAMKHN OLICHKH JIEKTPOHHBIX KOMMYHUKAIIMNA

Pa3BuTO NO3UTHBHOE B3aMMOAEHUCTBHE C JIFOJbMH PA3HBIX KYJIbTYD
Pa3BuTo cTpemileHHe K IOHUMAHMIO JIFOIEH JPYTUX KYJIBTYp
Boraenun HHCTPYMEHTBI M METOBI 2JIEKTPOHHONW KOMMYHHUKAI[UU
N3yunn METOAMKYU OLICHKH JIEKTPOHHBIX KOMMYHUKALIAN

4, «xopowio»

- OneHka «XOpOILIO» BBICTABIAETCA CTYIAEHTY, €CIM OH TBEPAO 3HAET
MaTepual, rPaMOTHO U 1O CYILIECTBY M3JIaraeT ero, He JIOMYyCKas CYIIEeCTBEHHBIX
HETOYHOCTEH B OTBETE HA BOIPOC, IPaBWIBHO IPUMEHSET TEOPETUUYECKUE
MOJIOKEHUSI TPU  PEIICHWH TMPaKTHYEeCKHMX BOMNPOCOB U  3ajay, BIaJeeT
HEOOXOIMMBIMU HaBBIKAMH U TIPUEMAMU MX BBIITOTHEHHUS.

- VY4eOHbIe [IOCTHIKEHHSI B CEMECTPOBBIM MEpPUOJ U  pe3ylbTaTaMu
PYOEXKHOrO  KOHTPOJS ~ JEMOHCTPUPYIOT  XOpOIIYIO  CTENEHb  OBJIAJCHUS
MIPOrPaMMHBIM MaTEPUAJIOM.

- OrneHka «ylIOBIETBOPUTEIHHO» BBICTABISETCS CTYICHTY, €CIIM OH HMEET
3HaHUS TOJILKO OCHOBHOI'O Marepuaya, HO HE YCBOWJI €ro AETaJIei, JOMyCKaeT
HETOYHOCTH,  HEAOCTAaTOYHO  MpaBWIbHbIE  (OPMYIUPOBKH,  HapylIECHUs

5 JIOTUYECKON TOCIIEeIOBAaTeIbHOCTA B H3JIOKEHUU MPOTPAMMHOTO MaTepuana,
«y0081emeopu
e HOY WCTIBITHIBACT 3aTPYJHEHUS TP BBHITIOJTHEHUH MMPAKTHYECKUX PAOOT.
- Y4eOHbIE JOCTHXKEHHS B CEMECTPOBBIH TEpPUOA U  PE3ylbTaTaMH
pyOEKHOTO KOHTPOJIA JIEMOHCTPUPYIOT JIOCTATOYHYIO (yIOBIETBOPHUTEIBHYIO)
CTETICHb OBJIAJICHUS IPOTPAMMHBIM MaTEPUAIIOM.
- OreHKa «HEYOBIETBOPUTEIILHO» BBICTABISETCS CTYACHTY, KOTOPBIM He
3HAeT 3HAYMTEIBHON YacTH MPOTPAaMMHOTO MaTepuaia, J0MyCKaeT CYIeCTBEHHbIC
OIIMOKHU, HEYBEPEHHO, C OOJNBIIMMHU 3aTPYAHEHUSMHU BBHITIONHSIET MPAKTUYECKUE
2, pabotel. Kak mpaBmiio, OICHKAa «HEYIOBIETBOPHTEIHHO» CTABHTCS CTYICHTaM,
«neyooeremeo | KOTOPBIE HE MOTYT MPOJIOIKATS oOydyeHue Oe3 TOMONTHUTEIBHBIX 3aHATHH IO
pumenvroy | COOTBETCTBYIONIEH JIUCITUILITHHE.

- VY4yeOHblE JOCTHXKEHHS B CEMECTPOBBIM TEpUOA U  pe3ylbTaTaMH
pPYOEKHOTO KOHTPOJII JAEMOHCTPUPOBAJIM HE BBICOKYIO CTEIEHb OBJIAJCHMUS
IIPOrpaMMHBIM MaTe€pHajoM 0 MUHUMAJIbHOM TUIaHKE.

4.4. Meronnueckue MaTepuaJibl, OIpeaessiioniie NPoumeaypbl OLEHWBAHUS 3HAHWIA,
YMEHUIl, HABBIKOB U (WJIN) ONBITA AeSTeJIbHOCTH, XapaKTEePU3YIOIIUX 3Tanbl ()OPMUPOBAHUS
KOMIIeTeHIU

OI_ICHKa pa60mbl cmydeuma HA CEMUHAPCKUX 3aAHAMUAX OCYHICCTBILICTCA IO CICAYIOMIUM

KPUTEPUSIM:

OTIMYHO - AaKTUBHOE Yy4yacThEe B OOCYXICHUU TPOOJIeM KaXIOro CEMHUHApa,
CaMOCTOSITENILHOCTh ~ OTBETOB, CBOOOJHOE BIJIAJICHUE MAaTepUaNoOM, IMOJHBIE H
apryMEHTHPOBAaHHBIE OTBETHI HAa BOMPOCHI CEMHUHApa, y4acTUE B JUCKYCCHSIX, TBEPIOE
3HaHHUE JICKIIMOHHOTO Marepuaia, 00s3aTeIbHOW U PEKOMEHIOBAaHHOM JOTIOJHUTEILHON
JUTEPaTyphl, PEryisipHas MOCenaeMOCTb 3aHITUH.

Xopomo - HEJIOCTaTOYHO IIOJTHOE PACKPBITHE HEKOTOPBIX  BOIPOCOB  TEMBI,
HE3HAYUTEIIHHBIC OMMOKU B POPMYIMPOBKE KaTETOPHUIA U MIOHITHN, MEHBIIIAasi aKTHBHOCTh
HA CEMHHApaxX, HEMOJNHOE 3HAHWE JOMOJIHUTEIBHONW JIMTEpAaTyphl, XOpOIIas
MOCENIaeMOCTBIO.



- yIIOBJIGTBOpI/ITeJIBHO - OTBCThI OTpaXarOT B HOCJIOM IIOHUMAaHHUC TCMbI, 3HAHUC
COACPIKAHUA OCHOBHBIX KaTeI‘OpI/Iﬁ n HOHSITI/If/'I, 3HAaKOMCTBO C JICKIMOHHBIM MaTCpraIioM
u pCKOMCHHOBaHHOP’I OCHOBHOH HHTCpaTypOﬁ, HEOAO0CTAaTOYHAasA aKTHMBHOCTb Ha 3aHATHUAX,
OCTaBJIAIOIIAA KEJIATh JTyYIICTO NOCCIIaACMOCTD.

- HCy,I[OBJ'IeTBOpI/ITeJ'IBHO - IAaCCUBHOCTb Ha CEMHHApax, 4aCTasd HCrOTOBHOCTD IIPU OTBETAX
Ha BOIIPOCHI, IINIOXas IMOCCIIACMOCTb, OTCYTCTBHC KauCCTB, YKA3daHHLIX BBIIIC IJIA
MMOJIy4CHUA 0oJiee BEICOKHX OILICHOK.

Kpumepuu npasunsnocmu omeemoe na 60npocwt 011 oucnyma

[Ipu olleHKE OTBETOB Ha BOIPOCHI JIMCIyTa YYWUTHIBAETCS B MEPBYIO OYepelb YPOBEHb
TEOPETUUECKOW TOJMOTOBKU CTYJACHTA, a TAaK)K€ YMEHHE BBICKAa3bIBaThb CBOE€ MHEHHE, OTCTauBaTh
CBOIO MO3UIIMIO, CIYIIATh U OLIEHUBATh Pa3jN4HbIe TOUKH 3PEHUS, KOHCTPYKTUBHO MOJIEMU3UPOBATH,
HaXOJUTh TOYKH COMIPUKOCHOBEHUS PA3HBIX TO3UITUH.

Kpumepuu ouenku yuacmus é Kpy2nom cmone:

- OIIEHKAa «OTJIMYHO» BBICTABISICTCS CTYACHTY, €CJIM OH IOATOTOBHIICS TI0 TeMe KpPYyIJIOro CTOJIa,
AKTUBHO BBICKA3bIBACT CBOIO TOYKY 3pCHUA U YUACTBYCT B HOJIC6MI/IKG, OCHOBBIBACTCS Ha Q)aKTax, 3aKOHax
Y MPABOBBIX JIOKYMEHTAX;

- OIIGHKAa «XOPOIIO» BBICTABJISACTCS CTYACHTY, €CJIM OH TOATOTOBHUIICS 10 TEME KPYIJIOro CToNa U
BBICKA3aJI CBOIO TOUKY 3PEHUS 10 PACCMaTPHBAEMOMY BOIIPOCY M yYAaCTBYET B ITOJIEMHUKE;

- OIICHKA «YJOBIICTBOPUTEIHGHO» BBICTABIISICTCS CTYACHTY, €CIH OH IIOATOTOBWIICS IO TEMe
KPYTJIOTO CTOJIA M BBICKA3aJl CBOIO TOUKY 3PEHHS 110 PACCMATPUBAEMOMY BOIIPOCY;

- OLCHKAa «HCYIOBJIICTBOPUTCIIbHO» BBICTABJIACTCA CTYACHTY, €CJIM OH HC IMOATOTOBHJICA IIO TCME
KPYIJIOTO CTOJA.

Kpumepuu ouenusanus omeema cmyoenma no memooy «Keuc-cmaou)

O1eHKa «OTIIMYHO» BBICTABIISIETCA CTYAEHTY, €CJIN JIEMOHCTPUPYIOTCS: YMEHHUS UCIIOIb30BaTh
CUCTEMHBII M CHUTYaTUBHBIM IIOAXOIbI, IPEACTaBUTH apPryMEHTUPOBAHHOE pACCYKIEHUE 10
npobiaeMe, MNOIY4YUTh U 00paboTaTh JIONMOJIHUTEIbHBIC JAaHHBIE; ONPENEATh LEeNH, 3aJauM,
PE3YJIbTAThL HpGIICTO}IH_[efI ACATCIIBHOCTHU, TIIPUYUHBI BO3HUKHOBCHUS CUTYyaAllUH, HpO6JICMBI;
MIOHUMaTh 0oJiee MUPOKUI KOHTEKCT, B PAMKaX KOTOPOI'O HaXOAMUTCS CUTyallMs: €€ CBITU C IPYTUMHU
npobiaeMaMu, ONpeaensaTh PUCKU, TPYIHOCTH IPU pa3pelIeHud MpoOIeMbl, TOATOTOBUTH MPOrpaMMy
TIEUCTBUM.

OrneHka «XOpOII0» BBICTABIIAETCSA CTYAEHTY, €CJIM AEMOHCTPUPYIOTCSA: YMEHUS UCIOJb30BaTh
CHCTEMHBIH U CUTYaTUBHBIA INOJXO[bI, IPEACTABUTh ONpPENCIEHHBIE apryMEHThI PACCYXKIEHUS IO
HpOGJ’IGMC, NOJIyYUTh U O6p360TaTB JOMOJIHUTCIBHBIC JAHHBIC, OMNPCACIIATH NOCJIHW, 3alayu,
pe3ynbTaThl MPEICTOSIIEH AEATENbHOCTH, NPUYMHBI BO3HMKHOBEHMSI CHUTYallMH, MPOOJeMbI U e
CBATH C JPYTMMH MpoOJeMaMH, OIpPENeNsATh HEKOTOphle PHUCKH, TPYAHOCTU IpPHU pa3pelieHUd
MPpOoOJIEMBI, TOATOTOBUTH MTPOTrpaMMy TCHCTBHI.

OneHka «yIOBJIETBOPUTEIBHO» BBICTABISIETCSI CTYAEHTY, €CJIM JIEMOHCTPUPYIOTCS: YMEHUs
IPEJICTaBUTh PACCYXKIEHUS MO MpoOieMe, ONpeleNaTh LENH, 3aJadd, pe3yabTaTbl NpeACTOsAIIeH
ACATCIIBHOCTH, OIMNPCACIATH BO3MOXHBIC CBA3U HpOGJIeMI:I C Opyrumu HpO6JIeMaMI/I, YaCTU4YHO
OnucaTh NporpamMmMmy JeHCTBUH.

OneHka «HEYIOBJIETBOPUTENIBHO)» BBICTABISAETCS CTYACHTY, €CIH JIEMOHCTPUPYIOTCS:
pa3po3HEHHbIE APTYMEHTHI 110 IPOOJIEMe WM ApTYMEHThI OTCYTCTBYIOT, HE YMEHHE ONpPENeNATh LIy,
3aaun, pe3yabTaTbl MPEACTOALICH AeATENIbHOCTH, CBATH NpOOJIEeMBbl C APYrUMH HpoOieMamH,
porpamMma JAeUCTBUI CONEPKUT CEPbE3HbIE OINOKH UIH OTCYTCTBYET.

Kpurepuu onieHuBaHMs OTBETa CTYACHTA HA KOL10OKGUYMe:
O1eHKa «OTJMYHO» BBICTABISCTCSA CTYICHTY, €CIIM JIEMOHCTPUPYIOTCS: TIyOOKOE U MPOYHOE
YCBOEHHME HPOTrpaMMHOIO Marepuana IOJHbIe, I[OCIEN0BaTeIbHbIC, TI'PAMOTHBIE U JIOTUYECKH



u3JaraeMble OTBETHI MPH BUJIOM3MEHEHUH 3aJ[aHus, CBOOOJHOE BIaJIEHHE MaTepuasoM, NMPaBHIBLHO
000CHOBaHHbIE PUHATHIE PEILICHUSI.

OneHka «X0pOo1I0» BBICTABIISIETCS CTYJIEHTY, €CJIA IEMOHCTPUPYIOTCS: 3HAHUE TPOIrPaMMHOTO
Marepuajga IpaMOTHOE H3JI0KEHHEe, 0e3 CYyHIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIpPOC,
NpaBUIbHOE NPUMEHEHHE TEOPETUUYECKHX 3HAHWM; BlaJeHHE HEOOXOOUMBIMH HAaBbIKAMM IIPH
BBITTOJIHEHUH NPAKTHYECKUX 3a/au.

OneHka «yI0BJEeTBOPHUTEIBHO» BbICTABIISETCS CTYAEHTY, ECIIH IEMOHCTPUPYIOTCS: YCBOCHHE
OCHOBHOT'O Marepuania, [Py OTBETE JOMYCKAKTCS HETOYHOCTH, MPHU OTBETE IAFOTCS HEJAOCTATOUYHO
NpaBUIbHBIE (OPMYIUPOBKH, HAPYIIAETCS MOCIENOBATEIIBHOCTh B M3JIOKEHUU IPOrPaMMHOTO
Marepuaia, UIMEIOTCS 3aTPYIHEHHUS B BBIIIOJHEHUU IPAKTUYECKUX 3aJaHUN.

OneHka «HEYIOBJIETBOPHTE/IBHO» BBICTABIISAETCA CTYINEHTY, €CIU JEMOHCTPHUPYIOTCS:
HE3HAHWE NPOrpaMMHOrO0 MaTepuana, MpU OTBET€ BO3HUKAIOT OIIMOKH, 3aTPyOHEHUS MpH
BBITMOJIHEHUH MTPAKTUYECKUX PaOOT.

Pewenue cumyayuii

OneHka «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CJIHM NMPEAJIOKEH KOHCTPYKTHUBHBIM BapUaHT
pearupoBaHMss W TPUBEICHO €ro KadyecTBeHHOEe oOocHoBaHue. [IpemnokeHHBI BapuaHT Oyner
CIIOCOOCTBOBATh  JIOCTHIKEHHUIO  OMNpEAETCHHBbIX  Lenei,  (OPMUPOBAHUIO  MO3UTHUBHBIX
HOBOOOpa3zoBaHuil B (popme 3HAHUH, YMEHHUI WM Ka4ecTB JTUUYHOCTU oOyuatomierocs. OOocHOBaHME
BKJIIOYAET aHaJN3 CUTYaINH, U3JI0’KEHNE BO3MOKHBIX ITPUUMH €€ BO3SHUKHOBEHMUSI, IOCTAHOBKY LeJIe
Y 3aJ1a4, BApUAHTHI PEIICHUS CIIOKUBIICICS CUTYallUd, IPEBUACHNUE PE3YIbTaTOB PEKOMEH IAIUH.

OneHka «XOpoIIO0» BHICTABIAETCA CTYAEHTY, €CJIU MPEJUIOKEHHBIM BapuaHT pearupoBaHUs
HampaBJieH Ha JOCTW)KEHHE ToJokuTenbHoro dsddexra. B mpemmaraemoMm  peuieHUH
JEMOHCTPUPYETCSl TMOHUMAHHE CIIOKHMBIIEHCS CHUTYallud, YYUTHIBAIOTCS YCIOBHUS TPOOJIEMHOM
cutyanui. OJHAKO TPEAJIOKEHHOE pelIeHHe HE COAEPXKUT JIOCTATOYHOTO 00OCHOBaHWS,
HANpaBJIEHHOCTh Ha MOJIOXKUTENbHBIA d(PPEeKT HE MOAKpEIUIeHa 3HAHUSAMHU B 00JaCTH MAapKETUHTA U
CEPBUCHOM AEATENBHOCTH H JIP.

OueHKa «y/lAOBJETBOPUTEIbHO» BBICTABIISICTCS CTYJIEHTY, €CJIM TMPUBEICH BapUaHT
paspelieHus CUTyallud HEUTPaIbHOTO THIA, 3TO BO3MOXKHBIM, HO HE KOHCTPYKTHUBHBIA BapUaHT
pearupoBanusi. CUTyalusi He CTaHET XYK€, HO U HE YIy4IIuTca. MapKeTUHTOBbIN U SKOHOMUYECKUN
s dext OyamyT MuHHMaNbHBIMU. OTBET HE MMEET OOOCHOBAHHS WM TMPHUBEICHHOE O0OCHOBaHHUE
SIBIIIETCS. HE CYIIECTBEHHBIM. PellieHre HampaBleHO Ha TO, YTOOBI «3[€Ch M TEMEpPb» CHUTyallHs
BBITJIsIZIENIa OECTTpOOIEeMHOM.

OueHka «HeYI0BJIETBOPUTEJIbHO» BBICTABISIETCS CTYIACHTY, €CJIM BapUaHT OTBETa
OTCYTCTBYET WJIM IIPEIJIOKEHHBIN BapUAHT SABJIACTCS «HEMApKETUHTOBBIMY. [IpeokeHHbIi BapuaHT
MOJKET CBU/IETEIHCTBOBATH O MOMYCTUTEIHCTBE M PABHOIYIITUHU K IPOUCXOISIIEMY.

5. Meronuyeckue ykazaHus AJsi 00y4alomuXcs M0 OCBOCHHIO TUCUMILTUHBI

3anstus no aucuuuimae b.1.b.14 «MapkeTunr» mnpeAcTaBiIeHbl CICAYIONIUMU BUAAMHU
paboThI: JTEKIUH, MPAKTUUYECKUE 3aHATHS U CAMOCTOSATENbHAS paboTa CTYJICHTOB.

Ha mnpakthuecknx 3aHATUAX CTYIOCHTHI BBINIOJHSIOT 3aJaHUs, CBSA3aHHBIE C OCHOBAMH
MapKeTHHTra, 0OCYKIIEHUEM OTAENBHBIX BOMPOCOB, KACAIOIIUXCA TEOPUU M MPAKTUKU MApPKETHHTA,
BBICTYIUICHHEM W YYaCTHEM B JUCKYCCHAX, pa300pOM KEHCOB, aHAJTU30M BBIMIOJIHEHHOTO JOMAITHETO
3aJaHusl.

B pamkax camocTosTeIbHOM pabOThl CTYACHTHI TOTOBSIT CAMOCTOATEIBLHO BOTIPOCHI, TOTOBATCS
K CEMHUHApCKHUM 3aHSITHUSAM, OCYLIECTBIISIIOT IIOATOTOBKY K 9K3aMEHY.

Texymas arrectamus 1Mo JucuuIuinHe « MapKeTHHT B CEPBUCE» MPOBOIUTCS B (popme ompoca
U KOHTPOJIBHBIX MEPONPUATUN MO OLEHUBAHUIO (PAKTHUECKHX pPE3YyJbTaTOB OOYyUeHHUsSl CTYACHTOB W
OCYILIECTBIIAECTCS BEAYIIUM IMPETIOJABATEIIEM.

OObeKkTaMu OLIEHWBAHUS BBICTYMAIOT:



ydeOHas TUCIUIUIMHA (AKTHBHOCTh Ha 3aHATHSIX, CBOCBPEMEHHOCTD BBHITIOJHEHHS PA3IMYHBIX BUIOB
3a/laHuH, MOCeNaeMOCTh BCEX BUJIOB 3aHATUH IO aTTECTYEMOM JUCLUIUINHE);

CTENEeHb YCBOCHUS TEOPETUUECKUX 3HAHMIA;

YPOBEHb OBIIAICHUS MMPAKTUYCCKUMHU YMEHUSIMU M HaBBIKaMU 110 BCEM BHUJaM Y4eOHOI paOoThI;

Pe3yAbTaThl CAMOCTOSTEIBHON PaOOTHI.

AKTHBHOCTh CTYIACHTA Ha 3aHSATUSAX OIICHUBAETCS IO €ro BBICTYIUICHHSM IO BOIMPOCaM
MPAKTUYECKUX 3aHATUN HA AUCIYTaX, KPYIIIbIX CTOJIAX, KEHC-METOaX, CUTyalUsX.

Kpome Toro, onieHuBaHNe CTyACHTA MPOBOAUTCS HA KOHMPOJIbHOU Hedele B COOTBETCTBHH C
pacnopsbkeHHeM MpopekTopa 1o yueOHoi padore. OlieHMBaHUE CTYACHTAa Ha KOHTPOJIBHON Hezaene
MIPOBOJIUTCS MPEIOIaBaTeIeM HE3aBUCUMO OT HAJIMYUS WM OTCYTCTBHUS CTyEHTa (10 YBOKUTEITHLHOMN
WIN HEYBOXHUTEIHHOU MpUYMHE) Ha 3aHATUU. OleHKa HOCUT KOMIUIEKCHBIN XapakTep U YUYUTHIBACT
JOCTHKCHHS CTY/ICHTa 110 OCHOBHBIM KOMITIOHEHTaM y4e0HOTO MpoIecca 3a TeKYIIUN MEePUo/I.

OneHuBaHWe CTYOEHTa Ha 3aHATUAX OCYIIECTBISACTCS C UCHOJb30BaHHEM OaJuIbHO-
PEUTHHIOBOM CHCTEMBI B COOTBETCTBHHM C TEXHOJOTHYECKOM KapToW MUCHUIUIMHBL. OIlleHUBaHUE
CTy/IeHTa Ha KOHTPOJBbHON HEJeNe TaKkKe OCYIIECTBISAETCS MO OaIbHO-PEUTHHTOBOM CHUCTEME C
BBICTABJIEHUEM OIIEHOK B BEIOMOCTH M YKa3aHUEM KOJIMYECTBA MPOMYIICHHBIX 3aHSATHH.

CryneHT gomyckaeTcs K SK3aMEHy MO AWCUUIUIMHE B CIy4yae BBIMONHEHUS MM y4eOHOTO
IJaHa 10 JUCHUMIUIMHE: BBITIOJHEHUS BCEX 3aJaHUM W  MEpPONPHUSATHH, MNPEAyCMOTPEHHBIX
MpOrpaMMOil AMCUUIUIMHBL (10 QopMaM TEKyllero KOHTpois). B crmydae Hamuuus ydeOHOM
3a/I0JDKEHHOCTH CTYICHT OTpalaThIBaeT MPOMYIEHHBIE 3aHSATHS B COOTBETCTBUU C TPEOOBAHUSIMU.
OneHka 3HaHHWM CTylAE€HTa Ha JK3aMEHE HOCUT KOMIUIEKCHBIM XapakTep, sIBIseTCs OaulbHOH u
ONPEACIISIETCA €T0:

— OTBETOM Ha DK3aMEHC;
— y4eOHBIMU JOCTHKEHUSIMHU B CEMECTPOBBIN MEPUO/I.

[IpakTuueckue 3aHATUS OUCHUIUTUHBI «MapKEeTHHT» TPENIoyiaraloT MX TMPOBEJICHUE B
pasmuuHBIX GOpMax C IEIbI0 BBISBICHUS MOJTYyYEHHBIX 3HAHWM, YMEHUH, HABBIKOB M KOMIICTCHITHH C
MPOBEICHUEM KOHTPOJBHBIX Meponpustuil. C 1enpio 00ecrieueHusl YCIenHOro 00y4eHus CTYIEHT
JOJDKEH TOTOBHUTHCS K JICKIIMH, TIOCKOJIBKY OHA SIBISICTCS BaKHEHIEH (GopMON oOpraHu3aluu
y4eOHOro mpoliecca, MOCKOIbKY:

— 3HaKOMHUT C HOBBIM Y4EOHBIM MaTEpUaIOM;

— pa3bsACHAET yueOHbIE JIEMEHTHI, TPYAHbIE 711 TOHUMAaHUS;

— CHCTEMAaTU3HpYeT YUCOHBI MaTepHalr,

— OpPHEHTHPYET B Y4EOHOM IpoIiecce.

Ilooecomoska k nexyuy 3aKIF09aeTCs B CICTYIOIICM:

— BHHUMATEJbHO IPOYHUTANTE MaTepras NpeIbIayIIeH JIeKIUu;

— y3HaiiTe TeMmy MNpeAcTosed JeKUuu (10 TeMaTU4ecKoMy IUIaHy, IO HH(pOpMaluu
JIEKTOpA);

— O3HAaKOMBTECh C YU€OHBIM MaTEpUAIIOM O YUYCOHUKY U y4EOHBIM OCOOUSM;

— TOCTapalTech YACHUThL MECTO HW3y4aeMOH TeMbl B CBOEH TpodeCCHOHATBHOM
MOJITOTOBKE;

—  3allMIIMTE BO3MOYKHBIE BOIPOCHI, KOTOPBIE BbI 3aJJaIUTE JIEKTOPY HA JIEKLUH.

1lo020mo6Ka K NpaKmMuyecKum 3aHAmusm.:

— BHUMATEJIbHO NMPOYMTANTE MaTepuai JEKIHUil, OTHOCSIIMXCS K JAHHOMY CEMHHApCKOMY
3aHSTHIO, 03HAKOMBTECH C YIEOHBIM MaTepUajIOM MO YUeOHUKY U yUeOHBIM MOCOOUSIM;

—  BBIMHIIUTE OCHOBHBIE TEPMUHBI;

— OTBETHBTC Ha KOHTPOJBHBIC BOIPOCHI IO CEMHHAPCKUM 3aHATHAM, TI'OTOBBTECH HAaTb
pa3BEpPHYTHIM OTBET HA KaXIbII U3 BOIIPOCOB;

— YACHHUTEC, KaKue y‘~I66HI>Ie DJIEMEHTBI OCTAJIHUCh [JId BaC HEIACHBIMHU H HOCTapafITGCI)
HOJIY4YUTh HAa HUX OTBET 3apaHee (10 CEMUHApCKOrO 3aHATUS) BO BpeMs TEKYILUX
KOHCYJIbTallU [TPENOIaBaTENS;



— TOTOBUTBHCS MOKHO MHAMBUIYAIBHO, IAPAMH HUJIM B COCTaBE MaJIOW I'PYIIIBI, ITOCIECIHHAE
ABISAIOTCA 3G (HEeKTUBHBIMU popMaMu paboThI;

— pabouas nmporpamMma AUCUUIUIMHBI B YaCTH LIEJIEeH, IEPEUYHIO 3HAaHUM, YMEHUH, TEPMUHOB
U Y4eOHBIX BOIIPOCOB MOXKET OBITh HCIIOJIb30BaHA BaMU B KauyecTBE OpPUEHTHpA B
OpraHu3ali 00y4eHuUs.

Ilooeomoska k sx3ameny. K sk3ameny HE0OXOJMMO TOTOBUTCS I€JICHANPABIEHHO, PETYISPHO,
CUCTEMATUYECKH U C TNEepBbIX JHEH oOydeHHs NHOo JaHHOW gucuumuinHe. IlombITku ocBOUTH
JUCLUIIIMHY B IIEpUOJ 3a4€THO-IK3aMEHALMOHHOM CECCUU, KaK IIPABUIIO, ITOKA3BIBAIOT HE CIUIIKOM
yIOBJIETBOPUTENIbHbIE  pe3yiabTaThl. B camMom Havyasie u3ydeHUs Yy4e€OHOW  JTUCIUILIMHBI
MIO3HAKOMBTECH CO CIEAYIOLIeH yueOHO-METOAUYECKOIN TOKYMEHTALUEH:

- IIPOrpaMMOM TUCUUIUINHBI,
- IIEPEYHEM 3HAHMM U YMEHUM, KOTOPBIMHU CTYIEHT JOJDKEH BIIAJICTD;
- TEMaTUYECKUMHU IUIAHAMM JIEKIUM, CEMUHAPCKUX 3aHATUH;

- KOHTPOJIbHBIMU MEPOIIPHUATHSIMH,
- y4eOHUKOM, YyUYEOHBIMH TOCOOHSMH IO JUCIHMILIMHE, a TaKKe JIICKTPOHHBIMH
pecypcamu;

- HIEpEYHEM BOIIPOCOB IS DK3aMCHA.

[Tocne 3Toro y Bac A0JKHO C(OPMHPOBATHCS YETKOE MpeAcTaBiIeHne 00 00beMe U XapakTepe
3HAaHUI ¥ YMEHUH, KOTOPBIMU Ha/l0 OyZeT OBIAJCTh 1Mo qucHuIuinHe. CUCTEeMaTHYECKOE BBITTOJTHEHUE
yueOHO# pabOThI HA JICKIMAX U MPAKTHYCCKUX 3aHATHUSAX MMO3BOJMUT YCIICIIHO OCBOMTh JTUCIUIUIMHY U
CO3J1aTh XOPOIIYI0 0a3y s clauu SK3aMeHa.

OOydeHue JUI] ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBS OCYLIECTBISCTCS C Y4ETOM
WH/IMBUYAIbHBIX MCUXO(DU3UYECKUX OCOOCHHOCTEH, a JUIsi MHBAJIUIOB TAaKXKe B COOTBETCTBUHU C
MHJIUBHUIyaTbHON MTPOTPaMMON peaduInTalMy WHBAMUAA. [ NI ¢ HapyIICHHEM CITyXa BO3MOXKHO
npeaocTaBiIeHne HH(pOpMaIK BU3YalbHO (KPaTKU KOHCTIEKT JICKIHA, OCHOBHAS M JIOTIOJIHUTEIbHAS
JHUTEepaTypa), Ha JEKIMOHHBIX U MPAKTUYECKUX 3aHATHAX JJOMYCKACTCS IIPUCYTCTBHE aCCUCTEHTA.

OneHka 3HAaHMK CTYAGHTOB Ha MPAKTHUECKUX 3aHATHAX OCYIIECTBISIETCS Ha OCHOBE
MUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BONPOCHI, IMCHbMEHHO BBIMTOJHEHHBIX MPAKTUYECKUX 3aTaHHMH.
Jloknan Tak K€ MOXKEeT OBITh MPEJOCTaBJICH B NMUChMEHHOH (opme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUS K COICPKAHUIO OCTAIOTCS TEMH K€, a TpeOOBaHHS K KaueCTBY HM3JIOKEHHs MaTepHaia
(TOHATHOCTH, Ka4yeCTBO pEYM, B3aMMOJCHCTBHE C ayIuTOpHed H T. 1) 3aMEHSIOTCA Ha
COOTBETCTBYIOIIME TPEOOBaHUS, NPEIbBISEMbIe K MUCBMEHHBIM padoTaMm (KadyecTBO O(OPMIICHUS
TEKCTa U CIHCKA JINTEPATyphl, TPAMOTHOCTh, HAIMYHE WILTIOCTPAIIMOHHBIX MAaTEPHAJIOB U T.1.).

[Tpomexxyrounasi arTecTanysi Uil JIMI] C HAPYLUICHUSMH CIIyXa MPOBOAWTCS B NMHUCHMEHHOM
¢dopme, MpU STOM HCHONB3YIOTCS OOIIMe KpuTepuu oueHuBaHus. [Ipu HEOOXOTMMOCTH, BpeMs
MOZTOTOBKH Ha 3a4€Te MOXET OBITh YBEITHUYCHO.

JUnst UL ¢ HapyLIEHUEeM 3pEeHUs JI0IyCKaeTcs ay[AuallbHOEe IpeiocTaBlieHne HH(OopMaIuy, a
TAKOKe MCIOJIb30BaHUE Ha JIGKLIUAX 3BYKO3AIMCBHIBAIOIINX YCTPOUCTB. JloImyckaeTcs mpucyTcTBHE Ha
3aHATUSX ACCHCTEHTa, OKAa3bIBAIOIIETO OOYYAIOUMIMMCS HEOOXOIUMYI0 TEXHHYECKYIO0 ITOMOIIb.
OmueHka 3HAHUHM CTYJICHTOB HAa CEMHHAPCKUX 3aHATHAX OCYIIECTBISICTCS B YCTHOH (opme (kak
OTBETHI Ha BOMPOCHI, TaK U MPAKTHUECKUE 3a/1aHU).

[TpomexxyTrouynasi arTecTanys IS JIUI ¢ HAPYIICHHEM 3PEHUs IPOBOAUTCS YCTHO, TPH 3TOM
TEKCT 3aJaHWil MpPEOoCTaBiIsgeTCs B (OpME AZANTHPOBAHHOW Ui JIMI C HAPYIICHHUEM 3PEHUS
(YKkpynHeHHBIH mpudT), NpU OIEHKE HCIOIB3YIOTCS O0IMe KpuTepuu oneHuBanus. [lpu
HEOOXOIMMOCTH, BPEMsI IOATOTOBKU HA 3a4€TEe MOXKET OBITh YBEJIINYCHO.

JIuna ¢ HapymeHUsIMH OIOPHO-ABHUIATEILHOTO amlapara He HYXIAITCs B 0COObIX (hopmax
MpeJoCTaBIeHUsT y4eOHbIX MarepuaioB. OJHAKO, C Yy4eTOM COCTOSHHS 3/I0POBbS YacTh 3aHATUIN
MOXeET OBITh pealu30BaHa AWCTAHUMOHHO (mpu momomm cetu «MHteprner»). Tak, mpum
HEBO3MOXKHOCTH TOCEUICHUS JICKIMOHHOTO 3aHATHS CTYIAEHT MOXKET BOCIOJIB30BaThCA KPATKUM
KOHCTIEKTOM JIeKIIMU. [Ipy HEBO3MOXKHOCTH MOCEIICHHS MPAKTUYECKOrO 3aHATHSA CTYACHT JOJDKEH
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MIPEIOCTaBUTh THMCbMEHHBI KOHCIEKT OTBETOB HAa BOIPOCHI, IHCBMEHHO BBIIIOJIHEHHOE
MpakTHueckoe 3afanue. JIokiaa Tak jke MOKET ObITh MPENIOCTaBJIeH B MUCbMEHHOW Qopme (B BHJE
pedepata), mpu 3ToM TpeOOBAHMS K COJIEPXKAHMUIO OCTAIOTCA TEMM e, a TpeOOBaHMSA K KadeCTBY
U3NIOKEHHUsST Marepuayia (MOHATHOCTh, KayeCTBO PEYH, B3aUMOJEHUCTBUE C ayIuTOpHEH U T. 1)
3aMEHSIOTCSI Ha COOTBETCTBYIOLIME TpeOOBaHUS, MIPEIbSIBIAEMbIEC K MMCbMEHHBIM paboTaM (KauecTBO
odopmIleHUsl TEKCTa U CIHCKA JINTEPATyphl, TPAMOTHOCTb, HATMYHNE WILTIOCTPALIMOHHBIX MaTepUaJIOB
U T.J.).

[IpomexyTouHast arrecTanusi A JMI C HapyHICHUSMH ONOPHO-JBUTATEIbHOIO amrmapara
NPOBOJUTCA Ha OOIIMX OCHOBAaHMAX, NPU HEOOXOAMMOCTH TPOLEAYpa 3aueTa MOXKET ObITh
peanu3oBaHa JUCTAHIIMOHHO (HAmpuUMep, MPU TOMOIIM mporpammbl Skype). [ns 3Toro mo
JIOTOBOPEHHOCTH C NIPENOJABATENIEM CTYAEHT B ONPEIECICHHOE BPEMs BBIXOAWT Ha CBSI3b IJIA
MIPOBEJICHUS TpOIenyphl 3auyeTa. B TakoMm ciyyae BOMNpPOCHl K 3a4eTy U IMPaKTHUYECKOEe 3aJaHue
BBIOMPAIOTCS CAMUM PENOaBaTeNeM.

6. OcHoBHasl M 1ONOJTHUTE/ILHAsSI y4eOHasi IUTepaTypa, HeoOxoauMasi Il OCBOCHUS
AUCUHMILIMHBI, pecypchbl HH(POPMALMOHHO-TEIeKOMMYHHKAUMOHHOM ceTH "'UHTepHeT",
BKJIIOYasi MlepevYeHb y4eOHO-MeTOAHYeCKOro odecneyeHus 1JIsi CAaMOCTOSATe IbHOM
padoTbI 00yYaAOIUXCS 110 AMCUUIIJIMHE

6.1. OcHOBHas UTEpaATYypA.

1. T'omua A.M. Mapxketusr. [lamkoB u K, 2014. http://www.iprbookshop.ru/10938

2. I'pumimna B.T. Mapketuar B otpacisix u cdepax nestenpHocTH. [amkoB um K, 2013.
http://www.iprbookshop.ru/14059

3. Cremmmn A.W. MndopmanuonHsle cucteMbl B MapkeTuHre. Bys3oBckoe oOpaszoBanue, 2013.
http://www.iprbookshop.ru/16345

6.2. JlononHuTenbHas IuTEpaTypa.
CunsieBa .M. Mapkerunr ycuyr. amkoB u K, 2015. http:/www.iprbookshop.ru/17586

6.3. Y4eOHO-METOUIECKOE 00ECIIEYCHHE CaMOCTOSATEIFHON paOOTHI.

1. Aaxkep JI. Kak o6oiitu koukypeHToB. Co3naem cunbHbli Openn. CI16.: [TMTEP, 2012.
bmkyamn P, Munaiiapa I1., Dumken [[x.®. [ToBenenue motpedureneit. - CI16.: [Turep Kom, 2007.
lanmuukuit E.B., Tanunxkas E.I'. MeTtoasl MapkeTHHTOBBIX HcciieqoBanuil. - M.: FOpaiit, 2014.

6.4. HopMaTuBHbIE IPABOBBIE JOKYMEHTHI.
3akoH P® «O 3amute npas notpedurenein» ot 07.02.1992 N 2300-1.
3akoH P® «O Pexname» ot 13.03.2006 N 38-D3.

6.5. InTepHeT-pecypcsl.

www.nnir.ru / - Poccuiickas HallmoHanbHas OMOIMOTEKA

www.nns.ru / -HarmonanpHast 37eKTpoHHas Oubimorexa

www.rsi.ru / - Poccuiickas rocynapcTBeHHas Oubanorexa

www.rambler.ru / - [TonckoBas cuctema

www.yandex.ru / - [TouckoBast cucrema

www.busineslearning.ru / - Cucrema TUCTaHIIMOHHOTO OM3HEC 0Opa30BaHUs
http://www.consultant.ru/ - KoncynpTaHT mitoc

http://www.garant.ru/ - [apant

http://www.btl.ru_- Caiitr Poccuiickoil acconuanuyd CTUMYJIMPOBAHUS CObITA, BKJIIOYAET CTaThH,
HMHTEPBBIO CIEUUAIUCTOB 10 BonpocaM BTL — koMMyHHKaLmii

10. http://www.retail.ru/news/ - HoBocTH po3HHYHOI TOPTOBJIH, CTaTbH, UCCIETOBAHUS
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14.

15.
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http://www.marketing.rbc.ru - Ilopran kommnanuu PocbusnecKoHcanTwHT, BKIIOYAaeT pPe3ylIbTAThI
MAapKETUHTOBBIX HCCJICIOBAHWN TOBAPHBIX PHIHKOB M PHIHKOB YCIYT, PETHOHOB, B TIOMOIIIb
MapKeTOJIOTy — OecTIaTHBIE Aa0IOHBI Il IPOBEACHUS UCCIIEIOBAaHHA, HOBOCTH

http://www.4p.ru - DIEKTPOHHBIHN KypHAJ 110 MAPKETUHTY, BKIIOYACT CTAThH MO BOIIPOCAM TEOPHH U
MPaKTUKU MapKETHHIa, TOTOBbIE MAPKETUHIOBBIE UCCIIEI0BAHUS PHIHKOB TOBAPOB U YCIYT U JIp.

http://www.marketing-mix.ru - Marepuansl MO TEOPETUUECKHUM M NPAKTUYECKUM BOIPOCAM
MapKeTHHTra
http://www.sostav.ru - HHbopManmoHHO-aHaTUTHUECKU mopTan «MapkeTuHr, pekiama, PRy,

BKJIIOUaeT WHopMaIMio 00 YJYaCTHHKaX pbhIHKA MApPKETUHTOBBIX YCIYT, AaHAJTUTHYECKYIO
MH(OPMAIMIO MO0 PhIHKaM TOBApOB U YCIIYT, UHOPMAIIHIO O BHICTaBKaX, KOH(PEpEeHIUAX U Ap.
http://www.marketing.spb.ru - DHiukIoneaus MapkeruHra. IIpencTaBieHbl HOBOCTH, KHUTH U
CTaTbu IO MAapPKETUHT'Y, MAPKETHUHTOBBIC MCCICAOBAHNUA TOBAPHBIX PBIHKOB, PEIHKOB IMPOMBIIIIICHHBIX
TOBApOB, YCIYT U AP.

http://www.e-xecutive.ru - Iloptan mnpodeccrnoHaabHOTO COOOIIECTBAa MEHEIKEPOB, BKIIFOYACT
pe3yabTaThl MAPKETHUHTOBBIX UCCIIEIOBAHUI PHIHKOB, MMyOIHKAIMH 110 MAPKETUHTY

6.6. 1HBIE NCTOUHUKH.

Xunn H., Censd b., Pome I'. Msmepenue ynomnerBopeHHOCTH moTpedutens mo crangapry MCO
9000:2000. — M.: Texaonoruu, 2004.

Kypuanbl «MapkeTUHI U MapKETHHIOBBIE HCCeNOBaHU», «MapKeTHHTOBbIE HCCIEAOBaHUS B
Poccun u 3a pybesxxom», «lIpakTHueckuit MapkeTHHI», «YNpaBieHHE MpoJaXkaMu», «YTpaBieHHE
KaHAJIaMH TUCTPUOYITUNY, «Sales business/ mpomaxuy.

Powmar E., Cennepos /1. Pexnama: Teopus u npakTuka. YueOHuUK ais By30B. - CI16.: ITurep, 2013.
CoBpeMeHHbIE MOTPEOUTENbCKIE TPEHIbI U YIOBIETBOPEHHOCTh moTpedutens: Monorpadus/ [lox
pen. O.K. Oitnep. — M.: UHOPA-M, 2013.

Tropun JI.B. MapkeTUHTOBBINM ayIuT: Kak €ro OpraHu3oBaTh U MpaBUIbHO MpoBecTH. — M.: UHppa-
M, 2012.

Tiopun J[.B. MapxketunroBele uccienoBanus. OpraHusanusi U MpoBeIeHHE B KOMIIAHUM: Y4EOHUK
s 6akanaBpoB. - M.: Madpa-M, 2013.

VYIOBIETBOPEHHOCTh MOTPEOUTENs. OMIUPUYECKHE UCCIEOBAHUSA U TPAKTUKA W3MEPEHHUS:
Momnorpagus/ Iox pen. O.K. Oiinep. — M.: UHOPA-M, 2013.

Oumxen [Ix. ©., bmokyamn P, Munaiipa I1.Y. IloBenenne norpedurenei. - CII6.: [Tutep, 2007.
MapxketuHsr: yueOHUK 1711 6akanaBpos/ [Tox pen. Jluncuna U.B. — M.: TDOTAP-Menua, 2012.

. Kotnep @., Bonr B., Connepc [Ix., Apmctponr I'. OcHoBbl MapkeTunra. — M3a-8o Busnbsimce, 2010.

7. MarepuajabHo-TexHH4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, HCII0JIb3yeMble NIPH
OCylIeCTBJICHUH 00pa30BaTeIbHOIO NMPoLecca Mo JUCHUILINHE, BKIIYas NepeyeHb
NPOrpaMMHOro odecreyeHusi 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

CriennanbHble TOMELIECHUS TPEJCTABIAIOT COOO0N yueOHbIe ayIUTOPUM JJs IPOBEACHUS
3aHATUHA JIEKIIMOHHOTO THMA, 3aHATUH CEMMHApPCKOrO THIA, KYpPCOBOTO IPOEKTHUPOBAHMS
(BBITOJIHEHUS KYPCOBBIX paloT), TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYJIBTAIIUM, TEKYIIET0 KOHTPOJIS
U TIPOMEXYTOYHOM aTTecTaliy, a Takke MOMEIEHHs JUIsl CaMOCTOSITEIbHOM paboThl U MOMEIIEHUS
JUI XpaHeHHsT U Mpo(UIAKTHYECKOro oOCIyX HBaHHS ydyeOHOro obopyrnoBanus. CrnernuaibHble
MIOMEIIEHUS! YKOMIUIEKTOBAHBI CHEIMATU3UPOBAHHON MeOeIbl0 M TEXHHYECKUMHU CpeICTBAMU
o0y4eHwUsl, CIyXKalluMHU JJis Ipe/ICTaBIeHNs yueOHoU nHpopMauu O0JIbIION ayTUTOPHH.

Jlnist mpoBeJieHUsT 3aHATHI JIGKIIMOHHOTO THIA TMPEAararTcsi HaOOphl JIEMOHCTPAIIMOHHOTO
o0opynoBaHus U y4eOHO-HATJBITHBIX TOCOOWH, O00eCIeunBaIOmUe TEMaTHYECKHE WIUTIOCTPAInH,
COOTBETCTBYIOIINE pabOYUM ydeOHBIM MPOTrpaMMaM JTUCIHUILIHH.

[Tomemenust [UIst CaMOCTOSITENIbHON pabOThl 00ydaroIMXCS OCHAILEHBl KOMIBIOTEPHOMN
TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOUeHHS K cetu "MHTepHer" u obecneueHweM Ja0CTyna B
3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEeNIbHYIO CPEy OpraHU3aIiu.


http://www.e-xecutive.ru/
http://www.marketing.spb.ru/
http://www.sostav.ru/
http://www.marketing-mix.ru/
http://www.4p.ru/
http://www.marketing.rbc.ru/

AxazeMust IpOBOJUT HOCTOSHHYIO paboTy MO CO3AaHUI0 U CUCTEMHOMY YITYUIIEHUIO YCIOBUN
MOJTyuyeHus: 00pa3oBaHusl JIIOAbMU C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBbs. B HacTosmiee
BpeMsI 3/1aHHs U TEPPUTOPUH AKaJEeMUU OCHAIEHBI TU(TaMU JUIsl TEPEBO3KH MHBAIUIOB B KOJICKAX,
nopsiika 80% aymuTopuii 1 KOMIIBIOTEPHBIX KJIACCOB UMEIOT JBEPH, COOTBETCTBYIOINTHE TPEOOBAHUIIM
HOPMAaTHBOB, 000PYIOBaHbI MAHAYCHI NPH BXOJE B 3/aHMs, a TaKKe€ BHYTPU YUEOHBIX KOPITYCOB U
OOIEKUTHUS, UMEIOTCS ClIelUaIbHbIE TyaleThl.

Kaxplii oOyuaromuiicss B TeUeHHE BCETO MepHrojaa oOydeHHs oOecredeH MHIMBHYaIbHBIM
HEOTpaHUUYEHHBIM JOCTYIIOM K HECKOJIbKHM 3JIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM (3JEKTPOHHBIM
O6ubimorekaM) M K OJEKTPOHHOH HH(GOPMAIMOHHO-00pa30BaTENFHON cpelle  OpraHu3aluu.
DeKTpOHHO-0MOIMOTeUHas cucTeMa (3JeKTpOHHass OMOIMOTEeKa) U 3JIEKTPOHHAsT WH(OPMAIMOHHO-
oOpa3oBarenbHas cpefa 00eCeYrBalOT BO3MOXKHOCTh JOCTyNa oOydaronierocs u3 jo00i Touku, B
KOTOpOH MMeeTcs OCTYN K HH(OPMAalMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «HTepHeT», Kak Ha
TEpPPUTOPUH OpraHU3alliy, TaK U BHE €e.

Akanemusi oOecrieueHa HEOOXOJUMBIM KOMIUJIEKTOM JIMIIEH3MOHHOTO IMPOTPAMMHOIO
obecrieueHusl.

OO6yuaromumcst odecredeH A0CTyI (yIaJleHHBIH T0CTYIT), B TOM YKCJe B CIy4yae MPUMEHEHHUs
JIEKTPOHHOTO OO0y4YeHMs, IMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOIMH, K COBPEMEHHBIM
npodeccruoHanbHBIM 0a3aM TaHHBIX U UH(POPMALIMOHHBIM CIIPAaBOYHBIM CHCTEMaM.

OOyuaromuecss U3 4Hciaa JHUI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3]I0POBbsS 0OECIIEUYEHBI
MeYaTHbIMU U (WJIM) AIIEKTPOHHBIMH 00pPa30BaTENIbHBIMHU pecypcaMu B opMax, aJanTUPOBAHHBIX K
OTPaHUYEHUSIM UX 3/10POBbSL.

OpraHu3oBaH IOCTYI K CJIEIYIOIIUM AJIEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)
IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics - DIeKTpOHHBINCIOBAP.
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMU

Science Direct - XKypHanel nznatenscta Elsevier mo 5KOHOMHKE U SKOHOMETPUKE, OU3HECY U

¢uHaHcaM, colnanbHBIM HAYKaM U IICUXOJIOTUH, MAaTeMaTUKe U NHPOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HayuHBIX KYpHAI0B NEICON

HurepHeT-cepBUC « AHTUILIATHATY

Cucrema Ilpodeccronansaoro Ananmnza PeinkoB n Kommanmii «CTIAPKy
9bC Mznarenscrna "Jlanp"

ObC IOpaiit

DnexTpoHHas 6ubnmoreka M3narensckoro noma «['peOEHHUKOBY



http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html
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