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COAEPKXAHUE

1. TlepeyeHb TUTAHUPYEMBIX PE3YJIHTATOB OOYUEHHUS IO NUCIUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMU pPe3yIbTaTaMU OCBOEHUSI 00Pa30BaTEIbHOM MPOTrpaMMbl

2. O0beM AMCUUITIMHBI B 3a4€THBIX €IMHUIAX C YKa3aHHEM KOJIMYEeCTBa aKaJleMUYECKUX
WIM aCTPOHOMMYECKHMX YacCOB, BBIJCJIECHHBIX Ha KOHTAKTHYIO paboTy OOy4aroumuxcsi C
npenojaaBaresnieM (MO BUJaM Y4eOHBIX 3aHATUH) M Ha CaMOCTOSITENbHYIO paloTy
00y4arommxcsi 1 MECTO TUCHUILUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

3. ConepkaHue NUCHIMIUIMHBI, CTPYKTYpPUPOBAHHOE MO TeMaM (pasfesaM) ¢ yKa3aHHuEM
OTBEJICHHOTO HAa HUX KOJIMYECTBA aKaJeMHUYECKUX WM aCTPOHOMUYECKHUX YACOB U BUIIOB
y4€OHBIX 3aHSATUN U CTPYKTYpA TUCIUTLTAHBI

4. Marepualiibl TEKYIIETO KOHTPOJSI yCIIeBAEMOCTH OOyJarommxcs W (DOHI OIEHOYHBIX
CPEICTB MPOMEKYTOUHOI aTTeCTaIly 10 AUCHIUTIINHE

5. MCTO,I[I/I‘IGCKI/IC YKa3aHuAa 1J1A o6yt1a}0mnxc;1 10 OCBOCHHIO JUCIUITIIMHBI

6. OcHOBHasg W JONOJHHUTENbHAs ydyeOHas nuTeparypa, HeoOXoauMmas Al OCBOCHUS
JTUCIMIUTMHBL  (MOIYJsI), pecypchl WHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW  CETH
"UnTepHetr", BKIIOYAs  IEpPEYCHb  YYCOHO-METOIUYECKOTO  OOCCIEeYeHHS s
CaMOCTOSTENIbHON pabOTHl 00YJAIOLIUXCS IO TUCIIATUTMHE

7. MarepuanbHO-TeXHUUECKast 0a3a, HHPOPMAIIMOHHBIE TEXHOJIOTHH, UCTIONb3YEeMbIe TIPU
OCYILECTBJIIEHUM 00pPa30BaTeIbHOIO Ipoliecca IO AUCUUIUIMHE, BKIIOYAs IEepeUeHb
NporpaMMHOTO  obecrieueHUs] W WH(POPMAIMOHHBIX CIPABOYHBIX CHUCTEM (IIpH
HEOOXOIUMOCTH



1. Tlepeuenn

NJIAHUPYEMBbIX

pe3yabTaToB oﬁyqemm mno AUCHHUIIJIHHE,

COOTHECCHHBIX C INIAHUPYEMBIMH peE3yJibTaTaMHU 0CBOCHUS IIPOrpaMMbl

1.1. Jucumuniauna b1.B.JIB.9.1 «MapkeTuHr ycjayr» olOecredyuBaeTr OBJIaJeHHE
CJCAYIOIMMUA KOMIIETCHIMSAMU:

Kon HaumenoBanmue Kon srana | HammeHnoBaHue ramna

KOMIIETEHIIMH | KOMIIeTeHIMHU OCBOEHHUA OCBOEHHS KOMIIeTeHIIUH
KOMIIeTEHINH

[IK-15 Ymenue ananuza peiHOuHbIX U | [TK-15.1 CnocoOGHOCTh aHaIM3a

CHEeH(PUIESCKIX PUCKOB JIJIs
MPUHATHUS YIIPABICHYECKUX
peLIeHui, B TOM 4HCIIe IIPU
MIPUHATHN PEIICHUH 00

WHBECTUPOBAHUU U
(dbuHaHCUPOBAHUH

PBIHOYHBIX U
crenupuIecKuX PUCKOB AJIs
HNPHUHATHS YIIPABICHYECKUX
pelIeHui

B pe3yibrate ocBOeHUS AUCUMIIMHBI Y CTYAEHTOB J0JIKHBI ObITH C()OPMHPOBAHBI:

OTDO/T® (npu | Kon Tana Pe3yabTarhl 00yueHust

HAJTUYUH OCBOCHUS

npodcranagapra) KOMIIETeH U

/TpynoBbIe

/mpodeccuoHaTBLHBI

e JeiicTBus

B Peanuzanus [K-15.1 HAa YPOBHE 3HAHMIA:

byHKIAH 3HATB!

KOMITJIEKCHOTO OTJIMYUTENbHbIE OCOOEHHOCTH YCIIYTH, OCOOEHHOCTH U
MapKeTHHIa OTJIIMYUTENIbHBIE XapaKTEPUCTUKU MapKETUHIA YCIIYT;
OpraHu3aINH, pa3pabaThiBaTh ~ MApKETUHTOBBIE  CTpAaTeruu  JJIs

paborarorieit B

obacTu JCTCKUX

TOBapoOB

B/06.6 - peanu3zanus

CTpaTeruu
MIPOABUKEHUS
JETCKUX TOBapOB

OpeanpusITHA Chepbl YCIYT, UCXOI W3 PE3yIbTaTOB
CUTYAI[MOHHOT'O aHAJIN3a U LIeJIeH NPeANpusaTUs;
OCHOBHBIE IPAaBWJIa OPTraHU3ALMKU YCIYT CEPBUCA U UX
KJIaccu(uKaIuio;

0COOEHHOCTH MAapKETUHIOBOM MOJUTUKHU NPEAIPUITUN
CEPBHCA;

HAa YPOBHE YMEHUI:

YMETh:

WCIIOJIB30BaTh MAPKETUHIOBBIM aHAJIN3 PBIHKA B LEJAX
IIPUCYUTHIBAHUS PHUCKOB npu IIPUHATHN
YIIPABJICHYECKUX PELICHUI;

OpPUEHTUPOBATHCSI B OCHOBHBIX IMOHATHSIX MApKETHUHIA
yCIyr;

IPaMOTHO OPraHU30BbIBATH PA3paOOTKy U peasln3aluio

MapKETUHTOBOM CTpaTeruu PEIIPUITHS,
(YHKIIMOHUPYIOILETO Ha PhIHKE YCIIYT;

HAa YPOBHE HABBIKOB:

BJIa/IETh HAaBBIKAMM:

pa3pabOTKH  aCCOPTUMEHTHOM  IMOJIMTUKU  YCIYT,

TOBApPHBIX XapaKTEPUCTUK YCIYTH, IICHOBOM MOIUTUKH,
CTPATETHH PEATH3AINH U MTPOJBMKEHUS yCIyT B chepe
MaTEepUAIBHOTO M HEMaTepUaIbHOTO MPOM3BOJICTBA;




2 OO0beM TUCHUILIMHBI B 32a4eTHBIX eIMHULAX € YKAa3aHHEM KOJHYeCTBA aKaleMUYeCKHX WIH
ACTPOHOMHUYECKHX YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4arommxcsi ¢
npenojaBareJieM (10 BUIaAM y4eOHBIX 3aHATHIA) M HA CAMOCTOSITEJIbHYI0 PadoTy
00y4aIoUIUXCA ¥ MeCTO IMCUMILIUHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI NPOrpaMMbl

O0BbeM TUCHHUILINHBI

Bua yuyeOHBIX 3aHATHI

O0BeM TMCIUILIHHDI, Yac.

U caMOCTOsITeJIbHAsI padoTa Beero Cemectp (puvectp), Kype'
1 2[3[4]5]6]7 [8 Jo Jw[nJi2
KonTakTHas pa6ora o0y4yaromuxcs ¢ 60 60
npenofaBarejieM, B TOM YHcJIe:
sexkiuoHHoro tuna (JI) 28 28
nabopatopHbie paboThl (ipakTuKyMb) (JIP)
npaktuyeckoro (cemunapcekoro) tuna (I13) | 32 32
KOHTPOIHpyeMasi CaMOCTOsITeTIbHAS paboTa
obyuatoruxcs (KCP)
CamocToniTesibHAas padoTa o0yuyaommxest | 84 84
(CP)
IIpomexyTouHasi aTTecTanus dopma | 3auem 3auem
Jac.
Oo0uas TpynoeMkocTh (4ac. /3.e.) | 180/5 180/5

Mecto aucuunimabl B ctpykrype OII BO

Juctiummaa b1.B.JIB.9.1 «Mapketunr yciayr»

JUCHUIIIINH.
ZLI/ICI_[I/IHJII/IHa HN3y4acTCd B 6-M CEeMECTpE.

[To mucrUIUIMHE OCYIIECTBIIICTCS UTOTOBBIN KOHTPOJIb B (hopMe 3adera.
ConepxaHue NaHHOW AMCUMIUIMHBI OMUPAETCA HA COACpXKaHHE AUCHUILTHHBI «MapKeTHHI»
(manexc (b1.b.14), cemecTp nM3ydeHus: — 5-i) U BBICTYIAECT OMOPOU JJIs M3YUYCHUS TUCIUTUINH:
«Unrtepuer-mapkerunr» (unaekc (b1.B.JIB.8.1), cemectp u3ydenus — 7-if), «CoObITUIHBII
mapketunr» (naaeke (b1.B.J1B.8.2), cemectp uzydeHus — 7-i).

BXOOAUT B BapUaTHBHYIO YacCTb

3. Conep:xkaHue TUCHHUILINHBI, CTPYKTYPHMPOBaHHOE N0 TeMaM (pa3/iesiaM) ¢ yKa3aHUueM
OTBE/ICHHOT0 HA HUX KOJMYEeCTBA aKaJeMUYeCKMX YaCOB U BU/I0OB Y4eOHBIX 3aHATHI U
CTPYKTYpA AUCHUIIHHBI

CTpyKTypa IHCHMILJIMHBI

o KoanuyecTBO 4acoB ®opma
TeKyIIero
< A KOHTPOJIsA
UTOPHASA
) HaumenoBanue pa3aesioB/Tem yaurop CP ycneBaeMocTu,
= Bcero pabora TNPOMEIKy TOUHOI
g aTrecTauuu
= JI I JIP
1 Cdepa ycayr B  pBIHOYHOM | 22 2 2 18 Ompoc
DKOHOMHKE
2 KoHuenryanbHbie OCHOBEHI | 26 4 4 18 Orpoc




St KosmyecTBO 4acoB Popma
< A TEKyLero
UTOPHASA KOHTPOJIsA
5 HaumenoBanue pa3[[eJIOB/TeM YA 6 p CP ycneBaeMocTH,
5 Bcero paoora TPOMEKYTOUHOI
= JI II JIP
MapKeTHUHTa YCIIYT.
UccnenoBanne cpembl  chepsl
YCIIYT.
OcobeHHocTH MOTpPeOUTENHCKOM | 28 6 6 16 y
3 Keiic-npaktukym
cpensl B chepe yeiayr
Crparerun 1ieHooOpa3zoBaHus B | 28 6 6 16 y
4 Keiic-npaktukym
cdepe ycayr
Ocobennoctu Mapketunra | 40 10 14 16
5 |ycmyr B oTpachsx u cdepax Onpoc.
e TETLHOCTH
[TpoMexxyTouHas aTTecTarus 3auer
Bcero: | 180 28 32 84

Cooepicanue oucyuniaunl

0

S HaunmenoBanue

5 Copnep:xaHue pasjeiia
= pa3iena

s

1 Cdepa ycayr B | [lonsTue u o01Iast xapakTepUCTHKA TOBapa. YCIyra U ee poib B
PBIHOYHOM COBPEMEHHOW 3KOHOMHKE. OCHOBHBIE XapaKTEPUCTHKH YCIYT.
SKOHOMUKE Knaccudukanus ycnyr. XKusnennsiii nukin yciuyru. Cnenuduka

MapKeTHUHra YCIYI M €ro MNPUHLUIHAIBHBIE OTIMYMS OT
MapKeTHHra npoaykra. OcoOEHHOCTH PhIHKA YCIIVT.
2 KonuenryanbHbie Oco0eHHOCTH MapKeTHHIa YCIYT.
OCHOBBI Heocsaszaemocts ycnyr. HeortnenmnmMocTb, HEpa3pbIBHOCTH
MapKeTHHra YCIYT. | IPOM3BOJACTBA W  MOTpeOieHuss ycuyrd. HemocTosHCTBO
Hccnenosanue Ka4yecTBa, M3MEHUYMBOCTh. HemonroBeyHocTh, HECTIOCOOHOCTh
cpenbl cdepsl | ycuyr K XPaHEHHUIO. OTtcyTcTBHE BJIaJICHUS.
YCIIYT. B3aumosamensiemocThb yCIIyT TOBapamu, UMEIOIIAMHU
MaTepualIbHYIO (opMy.
[InanupoBanue u co3ganue yciayr. OCHOBHBIE 3Tarlbl
IUIAaHUPOBaHUSA CEpBHCHOro mpornecca. Mnentuduxauus u
KJ1acCUpUKaus JTOMOJHUTENbHBIX YyciIyr. Pa3zpaboTka HOBBIX
BUJIOB YCIYT.
Creuunduka rporiecca OKa3aHMs YCIIYT. Crenenb
middepenumanuu  ycnyr.  HeompenenenHoctu — pesynabraTa
NEeSITEIbHOCTH 110 OKa3aHUIO YCIYT.
OcHOBHBIE MOJIENTM MapKeTHHTa ycayr: mozaenb [[.Patmena,
IT1. Ditrmue u E. Jlanreapma, K. I'penpoca, M.burthepa, O.
Kotnepa. M3yuenne MapKeTHHTOBOM cpeibl chepbl YCIIyT.
BHYTpeHHSIs M BHENTHIS cpella MAPKETHHTA YCITYT.

3 Ocobennoctu [Tpupona notpebaenHust ycnyr. MonenupoBaHie MOBEICHUS
MOTPEeOUTEIBCKON | moTpeduTeneit yciyr. XapakTepuCTUKa TUTIOB MOKYIATEIHCKOTO
cpenbl B cdepe | HOBEACHUS  IOJIb30OBaTeleld  yclIyr. OTambl  [OBEICHHS
ycIayr NOTpeOUTENS Ha PhIHKE ycayr. IHTepBaabl MEXy OXXHIAEMbIM

U (paKTUYECKUM 00CTYKMBAHUEM.




Marpuna cerMeHTanuu yciyr (morpebuteneii). Matpuna
CEerMEHTallMM YCIYr B 3aBHUCHUMOCTH OT CTEIEHM Yy4YacTus B
00CITy>)KUBaHUM KJIMEHTOB IpEACTaBUTENEH NpeAnpusTus. Tumsl
yciyT U cdepbl UX MPUMEHEHHUS.

IIpaBunbHBII BBIOOp LIEJIEBBIX noTpeOHuTeNeH.
®dopmupoBanue nMopThess KIUEHTOB.

[Ipeogonenne HEraTMBHBIX MOCJIEACTBUM HEOCA3AEMOCTH
cepBucHOTO Tporecca. Pabora c¢ »kamobamu ToOTpeOUTENEH U
COBEPILIEHCTBOBAHUE CEPBUCHOTO IIpOLIECCa.

Crpareruu CTouMOCTh yCIyT C TOYKH 3peHus norpedurencii. [lonsTue

1eHooOpaszoBaHusi | yucToil neHHoctu. LlenooOpa3oBaHue B cepBUCHOM cdepe.

B cepe yciuyr Henu wuenoBoit mnoauTUkU. OCHOBBI IIEHOBOW CTpPATETHH.
IlenooOpazoBanrie @ u  cmnpoc.  Peamuzamust  crparteruid
1IEHO00pa30BaHUSI.

Ocobennoctu MapkeTuHr cepBUCHBIX ycayr. [loHsTHe W BHABI CEPBUCHBIX

MapKeTHHra YCIYT | ycayr. Ycoyrd cepBuca W HX Kiaccudukamms. [IpaBuma

B OoTpaciiax M | opraHm3anuu  3ddexTuBHOro - cepBuca.  MapKETHHIOBBIE

cepax MOIXOIbl K OPTaHMU3AIMN CEPBUCHOTO O0CTYKUBAHMUS.

JeSITeNbHOCTH MapkeTuHr  TpaHCmopTHBIX  ycayr.  OcoOeHHOCTH U

KJaccu(UKaIys TPAaHCIOPTHBIX ycuyT. [IoHATHE TpaHCTIOPTHOTO
MapkeTuHra.  TpaHcnopTHele — Tapudbl.  MapKeTHHIOBbIE
CTpaTeTuu Pa3BUTHUS TPAHCIOPTHBIX YCIIYT.

WupycTtpust rocrenpuuMcTBa.  MAapKEeTHHT  TYpUCTCKMX U
HKCKYPCHOHHBIX ycuyr. [loHsTHE M KiaccupuKanms TypUCTCKUX
yeayr.  Knaccudpukamus  BugoB  Typusma.  Cneuunduka
MapKeTHUHIa YCIYyT TypU3Ma.

MapkeTHHIroBasi 1esiTeIbHOCTh B Cpepe TOCTUHUYHBIX YCIIYT.
MapkeTuHr pecTopaHHbIX yciuyr. [IpumeHeHne HHCTPYMEHTOB
MapKeTHHra B Pa3BUTHUU PECTOPAHHOrO Ou3Heca (Ha MpHUMepe
NPENPUSITHI OBICTPOTO TTUTAHUS).

MapKeTHHT ayIMTOPCKO-KOHCAITHHIOBBIX yciyr. [lonstue u
CYUIHOCTh ayiuTa M ayAUTOPCKOW JESTENbHOCTH. Tallbl
MapKeTHHra ayIuTOpCKUX yciayr. OCOOEHHOCTH MapKeTHHIa
KOHCAJITUHTOBBIX YCIIYT.

MapkeTHr  OaHKOBCKHMX  yCIOyr. AHaJIW3 MapKETHHIOBOM
JESTEeIbHOCTH B OAHKOBCKOW cdepe. BaHKOBCKMIT MapKeTHHT U
ero coctapistomme. Kommuiekc OaHKOBCKOTO MAapKETHHTA.
Hanpasnenust 1 BO3MOXXKHOCTH MCHOJIb30BaHUs cpeibl IHTepHeT
B OAHKOBCKOM MapKeTHHTE.

OcobenHoctu pabOTHI C TEPCOHAIOM B pa3NWYHBIX chepax

YCIIYT.

4. MarepuaJbl TeKyliero KOHTpoJisi ycneBaeMocTH o0y4yaommuxcs 1 pona
OLICHOYHBIX CPE/ICTB MPOMEKYTOYHOM aTTeCTALMH N0 JUCIUIITIHHE

4.1. ®opmMbI 1 MeTOAbI TEKYLIET0 KOHTPOJISI yCIIeBAeMOCTH 00y4aromuxces 1
NPOMEKYTOYHOM aTTeCTANMH.




4.1.1. B xoae peaJu3anyuu AUCUHMIIMHBI HCIIOJIb3YIOTCS CJIEAYIOLIHE METOAbI
TEeKYIero KOHTPOJIsl YCIIeBAeMOCTH 00y4aI0IMXCH:

— [IPpH MPOBEACHUN 3aHATHH JICKIITMOHHOI'O THIIA:

IIPY YTEHUH JIEKIHIA UCTIONb3YyeTCsl 00bICHUTENbHO-MILTFOCTPATUBHBIA METOI C
3JIEeMEHTaMU MPOOJIEMHOT0 U3JI0KEHNS yueOHON nHpopMaIui (MOHOJIOTHYECKO,
JMAJIOTHYECKON MITM 3BPUCTUYECKOIN);

— NpH NPOBEICHUH 3aHATHI CEMUHAPCKOT0 THIIA:
- ompoc

- KeHC-TIPaKTUKYMBbI

4.1.2. 3ayeT MPOBOAUTCSA C MPUMEHEHHEM CJICAYIOIIUX METOI0B: YCTHOIO OIPoca.

4.2. Martepuajbl TeKyIlIero KOHTPOJIs yCIeBaeMOCTH 00y4ar0IIuXCs.

Bonpocs! a5 onpoca

1) XapakrepucTuka TUIIOB MOKYIATEIbCKOIO IOBEAEHUS MOJIb30BATENEH YCIIYT.

2) Drtanbl moBeneHUs! TOTPEOUTENSI Ha PHIHKE YCIYT.

3) Marpuiia cerMeHTaluu yciyr (MoTpeouTenei).

4) Tumsl yenyr u chepsl ux npuMeHeHus. HoBbie BUIBI yCIyT.

5) OcHOBHbIE MOJIENN MAPKETHHIA YCIYT.

6) Kunaccuduxkamus K. Jlopnoka. Knaccudukarus yciryr mo cTeneHu uxX HeOCsI3aeMOCTH.
7) Crnenuduka opraHu3alyuy MPOU3BOACTBA YCIYT.

8) Cneuuduka nmporecca OKa3aHHs YCIIyT.

9) Crenenp quddepeHInanuy yCiyr.

10) OcoOGeHHOCTH PBIHKA YCIYT U MapKETHUHTA YCIIYT.

11) CepBuc u ero poib B cepe roCTeIPHUMCTBA.

12) Yenyru cepBuca U X KilacCH(PUKAIIHS.

13) Cnenudmka mpeanpo1a’KHOTO U MOCIETIPOIAYKHOTO OOCTY)KHUBAHHUS.

14) Opranusaius cepBUCHOTO 00CTyKUBaHus B cepe rocTenprUUMCTBA.

15) Ponb MapkeTrHTra B 3 PEKTUBHOM CEPBUCHOM OOCITY)KHBAHUH KITUEHTOB.

16) [ToHsiTHE TPAaHCTIOPTHOTO MAPKETHHTA.

17) AkTyanbHOCTb TPAHCIIOPTHBIX YCIYT.

18) Poib TpaHCHOPTHBIX YCIYT B dKU3HU COBPEMEHHOTO 0OIIECTBA.

19) I'py3sI 1 maccakxupbl Kak 00BEKTHI TPAHCIIOPTHBIX YCIIYT.

20) ITpobnembl AriciapuTeTa 1IEH Ha TOBAphl M TPAHCIIOPTHBIE YCIYTH, CIIOCOOBI UX PEIIeHHUS.
21) MapKeTuHTOBBIE CTPATErH Pa3BUTUS TPAHCIIOPTHBIX YCIIYT.

22) IToHsTHE TOCTENTPUUMCTBA KaK CAMOCTOSITEIIbHONW PHIHOYHOU C(ephl TSI TEIIbHOCTH.
23) UaaycTpus TOCTENPUUMCTBA U €€ POJIb B Chepe YCIIYT.

24) CtpykTypa chepsl YCIyT TOCTSIIPUUMCTBA.

25) Ilonsarue «HoReCa» u ee 0cCHOBHOE coziepKaHue.

26) Ortansl (HOpMUPOBAHUS UHAYCTPUH TOCTEIIPUUMCTBA.

27) Cneunduka pa3BUTUS HHIYCTPUU TOCTEIpUUMCTBa B Poccun.

28) CylHoCcTh MapKeTHUHTa B UHAYCTPHUU TOCTEIPUUMCTBA.

29) Peanuzanysi MapKeTUHIOBBIX BO3MOXKHOCTEH CyObEKTaMU PhIHKA YCIYT TOCTEPUUMCTBA.



30) [lonatue u knaccuuKayst TYPUCTCKUX YCIIYT.

31) CtpykTypa TypuUCTCKOTO IPOAYKTA.

32) Crnenuduka MapKeTHHTOBOM JIEATEIHOCTH B cpepe Typu3Ma.

33) LlenooOpa3oBaHue HA PHIHKE TYPUCTCKUX YCIYT.

34) MapkeTHHI MacCOBBIX KYJIbTYPHO-3PEIUIIHbIX YCIIYT.

35) MapkeTHHroBble BO3MOXKHOCTH TIJI00aJIbHON KoMIbloTepHOM cetu WHTepHer B cdepe
TypHU3Ma.

36) IlonsiTue 1 BUIBI 3KCKYPCHIA.

37) Crioco0bI OpraHu3aIui SKCKYPCHOHHOTO 00CTYKUBAHHUS.

38) 'ocTuHUYHBII OU3HEC: TIOHATHE U XapaKTepHbIE 0COOCHHOCTH.

39) Buas! u knaccudukanys rocTUHUL.

40) OcoOGeHHOCTH MPEOCTABICHUS TOCTUHUYHBIX YCIIYT.

Keiic-npakTHKyM «AHA/IM3 PHIHOYHBIX PHCKOB /ISl IPUHATHS YIPABJICHYECKUX pPelleHu
B MapKeTHHIe yCJIyD»

1o BEIOpaHHOM KOMIaHUU COCTaBUTh CHUCTEMY PUCK-MEHEIKMEHTA, BKIIOUAIOUIYIO CIIEIYIOIIHe

AIIEMEHTHI:

* BBISIBJICHME PACXOXK/ICHUH B aJIbTEpHATHBAaX PHUCKa,

* pa3pa0oTKa IJIaHOB, ITO3BOJIAIOIIMX ONTUMAJIBHBIM 00pa30M JIeHCTBOBATh B CUTYaLUsX,

CBSI3aHHBIX C PUCKOM;

* pa3paboTKa KOHKPETHBIX PEKOMEHAALNH, OPUEHTUPOBAHHBIX HA YCTPaHEHHE WIIN

MUHUMH3ALUI0 BO3MOKHBIX HETaTUBHBIX MOCIEACTBUN;

* [IOATOTOBKA K NMPUHATHIO MIOJ3aKOHHBIX U HOPMATUBHBIX aKTOB, KACAIOIINXCS PUCKOBOI

NesITeNIbHOCTH;

® YUCT U aHAJIN3 IICUXOJIOTHUYCCKOI'O BOCIIPHUATHA PUCKOBBIX pCI_HeHI/Iﬁ H IIporpamMmm.

4.3. OueHo4Hble CPeACTBA /sl IPOMEKYTOYHOM aTTecTAlMH.

4.3.1. IlepevyeHb KOMNETEHMH € YKa3aHUEM 3TANOB UX (JOPMUPOBAHMS B Npoliecce
0CBOeHMsI 00pa30BaTeIbHOI MPOrpamMMbl

Kon HaumenoBanue Kon srana | HammenoBanue Tana
KOMIIETEHIIMH | KOMIIeTeHUMHU OCBOEHHUA OCBOEHMS KOMIIeTeHIIHH
KOMIIeTeHIINH
[K-15 VYmenue ananuza peiHouHbix U | [TK-15.1 CrnocoOHOCTh aHann3a
cretn(pUIeCcKUX PUCKOB JIJIst PBIHOYHBIX U
MIPUHATHS YIIPABICHUYECKUX CHeu(pUUIECKUX PUCKOB AJIsi
pEILLEHUH, B TOM YUCIIE IIPU IPUHATHS yIPABICHUYECKUX
MPUHSTUU pelIeHui 00 penieHuin
WHBECTUPOBAHUU U




| dunancupoBanuy |

4.3.2 Iloka3arequ u KPpUTEPpUN OUCHUBaAHUA KOMIIETEHIIMH Ha PA3JIHYHBIX 3Tamnax HX

¢dopMupoBanus
JTan oCBOEHIIH Kpurepuii onesnBanis MokazareJib OLEHUB AHI
KOMIICTCHITIII
TK-15.1 3naeT obIIHe NPUHITUILL, cTpaTerud | [IpoaHa n3npoBaHbl pRIHOUHBIE PUCK

4.3.3.

) o 34 | ¥4 TAKTUKY VIIDABJIEHHS PHCKAMH;
-TMOCOOHOCTE  aHAI3a e : IIpuHATEl yIpaBlleHUeCKHEe PEIleHHs

JbIHOTHBIX H [ TTpormozupyer HACTYIIICHHE | OCHOBAHIHN AHAJN3a PBIHOMHBIX PHCK
MEeUN(DIYECKAX PHCKOB | pHCKOBBIX  coOBITHIT M CIOCOOEH
U1 NPHHATHA | IPHHAMATh  MEPbl K HCKIIOUCHITIO

T[paBHeHLIeCKHX HJIH CHHUZKCHHUTIO OTpHUIIATEJIbHBIX

o MOCHeACTBUIT  HACTYIUIGHHS TaKHX
ICIICHUN i

COOBITHIA,

AHHIII/I'SI/IP}'GT PBIHOYTHBIC u
CIICITH (l)I/IIICCKI/IC puCcKHn

HpI/IHI/IM a€eT VIIpaBJICHYCCKHE
penieHns Ha OCHOBaHHMH aHallu3a
PBIHOTHBIX n  crenu (l)I/IIICCKI/IX
PHCKOB.

TunoBble KOHTPOJIbHbIE 3aJaHMs WM HMHbIe MATepUaJbl (THUIOBble OLEHOYHbIE
MaTepuaJibl), He00OXOAMMBbIE 1JI OLeHKH 3HAHUI, YMEHUIl, HABBIKOB M (MJIM) ONbITA
JAesITeJIbHOCTH, XAPAKTePU3YKOIIUX JTanbl (OPMUPOBAHMSA KOMIETEHIUH B
npouecce 0CBOeHUs1 00pa3oBaTeJILHON NPOrPaMMbI

Bomnpocs! k 3auety

HpOMe)KYTO‘IHaH arTecTanusa IMpOBOAUTCA B BUAC 3a4€Ta U BKIIFOYACT B ce0s oTBeT Ha 2
TCOPCTUUCCKUX BOIIpPOCaA. HpI/I MMOATrOTOBKE K 3a4YC€Ty OCBCTUTC MO3UIHUIO 110 CIICAYIOIIHUM
BOITpOCaM:

SIS0 AW~

—_ O

12.
13.
14.
15.
16.

Onpenenenue yciyru. [ToHsTHE PBIHKA YCIYT © MApKETHHTA YCIIYT.
HcTopruyeckue MpeanochbIki BOSHUKHOBEHHSI PHIHKA YCIIYT.
OCHOBHBIE XapaKTEPUCTHKH YCITYT.

Krnaccudukarms ycuyr.

HoBble BUIBI ycayT U cepbl UX IPUMEHEHHSL.

JKv3HEeHHBIH UK YCIIYTH U €10 0COOEHHOCTH.

OCcoOEHHOCTH PhIHKA YCITYT.

[TonsiTre cepBuca. Kiaccuukanus CepBUCHBIX YCIIYT.

Crnenuduka npeanpoaaKHOro | MOCISTPOIAKHOTO 00CITYKUBAHUS.

. Pons mapkerunra B 3()()eKTHBHOM CEpBUCHOM OOCTYKUBAHUH KIIMCHTOB.
. Yaryra - xak 00OBEKT MapKETHHIOBBIX ucciienoBanuid. [lonstue yciyru. OCHOBHbBIE

OIIpeeNICHUS.

XapakTepUCTHKA THITOB MTOKYIATEICKOTO MTOBEICHUS MOJB30BATEIICH YCITyT.
Dranbl MOBEACHUS TOTPEOUTENS HA PHIHKE YCIYT.

Marpuia cerMeHTanuu yciyr (moTpeouTenei).

Tumne! yenyr u chepsl ux npumeHeHusi. HoBbie BHIIBI YCIIYT.

OCHOBHBIE MOJICTH MAapKETHUHTA YCIIYT.



17.
18.
19.
20.

21

32.
33.
34.
35.
36.
37.
38.
39.

40.

41

47.
48.
49.
50.
51.
52.
53.
54.
55.

56.
57.
38.

59.

Knaccudukarus K. Jlosnoka. Kimaccudukaius yciyr mo cTerneHu uX HeOoCsI3aeMOCTH.
Crenn¢uka opraHu3aiy MPOU3BOJICTBA YCIIYT.

Crenuuka mporiecca oka3zaHus YCIyT.

Crenienp muddepeHnmanim yeayr.

. OcoOeHHOCTH phIHKA YCIYT U MAapKETHHTa YCIIYT.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

CepBuc u ero poib B cpepe rocTenpruruMCTBa.

Yenyru cepBrca U UX KilacCU(UKAIIUSL.

Crennguka npeanpoaaxHOro U NOCIEnPOAaKHOTO 00CTyKUBAHUS.

Opranu3aiusi CEpBUCHOTO 00CITYKUBaHUS B c(hepe TOCTEIPUUMCTBA.

Ponb mapkernnra B 3 (eKTHBHOM CEpPBUCHOM OOCITY)KHBAaHUHU KIIMEHTOB.

[TonsiTHE TPAaHCIOPTHOTO MAPKETHHTA.

AKTYyaTbHOCTh TPAHCTIOPTHBIX yCIIYT.

Ponb TpaHCTIOPTHBIX YCIIYT B )KU3HHU COBPEMEHHOTO O0IIIEeCTBA.

I'py3bI 1 maccaxupsl Kak OOBEKTHI TPAHCTIOPTHBIX YCIYT.

[IpoGmeMbl mucnapuTeTa II€H HAa TOBapbl M TPAHCIOPTHBIE YCIYTH, CIOCOOBI HX

pelieHusl.
MapKeTHHIOBBIE CTPATETH PA3BUTHS TPAHCIIOPTHBIX YCIYT.

[TonsiTHE TOCTEMPUUMCTBA KaK CAMOCTOSATEIHHON PHIHOYHON Chephl ACSITETLHOCTH.
WuaycTpusi rocTeIpuUMCTBa U €€ POoJib B chepe YCIyT.

CrpykTypa cdepbl YCIyT TOCTEIPUUMCTBA.

[Tonstue «HoReCa» u ee 0CHOBHOE CoJiepKaHUE.

Oransl GOPMUPOBAHUS WHIYCTPUH TOCTEITPUIMCTBA.

Crennduka pa3BuTusi UHAYCTpUU TocTenpuuMcTBa B Poccun.

CymHOCTh MApKETUHTA B UHYCTPUU TOCTEIPUUMCTBA.

PeaJ'II/ISaI_II/IH MapKETUHI'OBBIX BO3MOKHOCTEH CY6’L€KTaMI/I PpbIHKA YCJIYT TOCTCIIPUHUMCTBA.

. IlonsiTHe 1 K1accupuKays TYpUCTCKUX YCIYT.
42.
43.
44.
45.
46.

CTpyKTypa TYpUCTCKOTO MPOAYKTA.

Crnenuduka MapKeTHHIOBOM IESTEIHLHOCTH B chepe TypHu3ma.

IleHooOpa3oBaHKE HA PBIHKE TYPUCTCKUX YCIYT.

MapKeTHHT MacCOBBIX KYJIbTYPHO-3PEIHIHBIX YCIYT.

MapkeTHHIOBbIE BO3MOXKHOCTH TIJ100a7bHOM KoMIlbloTepHOW cetn VHTepHEeT B cdepe
TypH3Ma.

[ToHsATHE M BUIIBI SKCKYPCHIA.

Crioco0b!I OpraHu3anuy YKCKYPCHOHHOTO OOCITYKUBAHHS.

locTHUYHBIN OU3HEC: TIOHATHE U XapaKTepHbIe 0COOCHHOCTH.

Bunsl u kiaccudukanys TOCTUHUIL.

Oco0eHHOCTH IPEOCTABIEHUS TOCTUHUYHBIX YCIYT.

MapKkeTHHTOBbIE€ TIOJIXO/IbI K OpTraHW3alliy TOCTHHUYHOTO OM3Heca.

LleHoOOpa3oBaHKe HA PBIHKE TOCTUHUYHBIX YCIIYT.

Mecto u posib PUPMEHHOTO CTHIISI B TOCTHHUYHOM OW3HECE.

B3aumocBsa3u roctuHMuHOro Ou3Heca co cdepamMu TYpPUCTCKOTO, PECTOPAHHOTO,
CEpBUCHOI0 U 9KCKYPCHOHHOI'O 00CIY>KMBaHUS IIOTpeOUTENEH.

Bunpl u knaccudukaius pecTopaHoB.

IToHsATHE U CTPYKTYpa peCTOPAHHOTO OU3HECA.

CoBpeMeHHass MpakTHKa TMPUMEHEHUS WHCTPYMEHTOB MapKETMHITa B  Pa3BUTUU
pecTtopaHHoOro Ou3Heca.

Crpateruu pa3BuUTHsI CETEBOIO PECTOPAHHOIO OHU3HEca: OpEeHANHT U (paHYali3HHI.



60. HeoOXomuMocCTh OCYyIIECTBIEHUS] peOpeHJMHra M pecTailliuHra cyOBbeKTaMu phIHKA

PECTOPaHHBIX YCIYT.

61. IloHsATHE U CYIHOCTH ayAUTa U ayAUTOPCKOM NEATEIbHOCTH.

62. DTanbl MapKETUHTA ayTUTOPCKUX YCIIYT.

63. OcoOEHHOCTH MapKETUHIa KOHCAJITHHTOBBIX YCIIYT.
64. OnpeneneHne KOHCAITHHIA, XapaKTEPUCTUKA KOHCAJITUHTOBBIX YCIYT.
65. AHaM3 MapKETUHTOBOH JIEATETHHOCTH B OAaHKOBCKOH cdepe.

Ixajna oneHuBaAHUA

Onenka

TpeGoBanusi K 3HAHUSIM

3auTeHo

- OLIeHKa «3a4TE€HO0» BBICTABIISAETCS CTYIEHTY,
€CJIM OH TITyOOKO M MIPOYHO YCBOMII
MIPOrpaMMHBIN MaTepuas, UCUEepIIbIBAIOIIE,
MIOCJIEZI0BATENIbHO, YETKO U JIOTUYECKU CTPOHHO
€ro M3JIaraeT ero Ha 3a4eTe, yMEeeT TECHO
YBSI3bIBaTh TEOPUIO C MPAKTUKOM, CBOOOAHO
CHpaBIISiETCS C 331a4aMHM, BOIPOCAMU U IPYTUMHU
BUJIaMH IPUMEHEHMSI 3HAaHUM, TpUYeM He
3aTPYAHSIETCS C OTBETOM MPU BUIOU3MEHEHUU
3aJlaHuH, UCIIOJIb3YET B OTBETE MaTepuai
MOHOTpadUIeCKON JTUTEpPaTyphl, MPABUILHO
000CHOBBIBAET MPUHATOE PEIICHUE. - 3HACT
MIPaBOBbIE OCHOBBI MAPKETUHIOBOI
NEeSTeIbHOCTH KOMIIAHUU; - YMEET OLICHUTh
MECTO U POJIb YIPABJIEHUS YEJIOBEUECKUMU
pecypcamu B 0011Iel cUCTeMe yIpaBIeHHUs
MPENPUITHEM; - 3HAET TEOPETUUECKHUE ACTIEKTHI
OpTraHM3aINH U yIPaBICHHUS] MAPKETUHTOBOU
JESITEIbHOCThI0 KOMIIAHUH

He 3aureno

- OLIEHKA «HE 3a4TCHO» BBICTABIISIETCS CTYICHTY,
KOTOPBIY HE 3HAET 3HAYUTEIBHON YaCTH
IIPOrpaMMHOTI0 MaTepuaa, JOIyCKaeT
CYILIECTBEHHbIE OIIMOKHU, HEYBEPEHHO, C
OOJIBIIMMH 3aTPYAHEHHUSIMH BBIMOJIHSAET
npaktudeckue padotsl. Kak npasuiio, oneHka
«HEYIOBJIIETBOPUTEIILHO» CTABUTCS CTYINCHTAM,
KOTOpPbIE HE MOT'YT MPOJOJKUTH 00ydeHue 0e3
JOTIOJTHUTENBHBIX 3aHATHUH 110
COOTBETCTBYIOIIEH AUCLUILIUHE. - Y4YeOHbIE
JOCTHKEHHS B CEMECTPOBBIN IIEPUO U
pe3ysbTaTaMH pyOeKHOTO KOHTPOJIS
JIEMOHCTPUPOBAJIN HE BBICOKYIO CTEIICHb
OBJIAJICHU IPOTPAMMHBIM MaTEPHUAIIOM I10
MUHHMAJIBHOM IUIAHKE.




4.4.MeTroauveckue MaTepuaJibl, ONpeae/siionue Npoueaypbl OeHUBAHUS 3HAHWA, YMEHHUIA,
HABBIKOB U (WJIM) ONBITA AeATEJIbHOCTH, XapAKTEPU3YIOLIUX ITAlNbI (GOPMHPOBAHUSA
KOMIIETEeHITU M

3ansatus no aucumminHe b1.B.JIB.9.1 «MapkeTuHr ycinyr» NOpencTaBlIEHbl CIEIYyIOUUMU
BUIAMU paOOTHI: JIEKIUH, NPAKTUYECKHE 3aHATHA, a TaKXkKe CaMOCTOSATENFHOW paboToit
CTYACHTOB.

Ha IMPAKTHYCCKUX 3aHATUAX CTYIACHTBI BBIIIOJIHAKOT 3adaHWsA, CBA3aHHBIC C 06CY)KI[CHI/IeM
HpO6JICMHBIX BOIIPOCOB U Bblpa6aTLIBaIOT CBOC MHCHHUC II0 IIOBOAY PpCHICHUA OCHOBHBIX
BOITPOCOB B C(bepe IIpaBOBbIX OCHOB MapKeTHHFOBOfI JACATCIIbBHOCTH.

B paMKax CaMOCTOSATEIBHOM pa6OTBI CTYACHTBI TOTOBATCA II0 BOIIPpOCaM, TOTOBATCA K
CCMUHAPCKUM 3aHATUAM, OCYHICCTBIIAIOT MIOATI'OTOBKY K 3a4CTY.

Texymas arrectanus no aucuuruindae b1.B.JIB.9.1 «Mapketunr yciayr» npoBogutcs B (hopme
OIpoca M KOHTPOJBHBIX MEPONPHUSATHI MO0 ONEHUBAHUIO (DAKTHUECKUX PE3YIbTATOB OOYydCHHUS
CTYZIIEHTOB U OCYIIECTBIIIECTCS BEAYLIUM IIPENOJABATEIIEM.

OObexTamMu OLCHHUBAHWA BbICTYIIAKOT:

- yqe6Has[ JUCHHUITIIINHA (aKTI/IBHOCTI) Ha 3aHATHUAX, CBOCBPEMCHHOCTD BBINNOJTHCHUSA PA3JIMYHBIX
BUJ0B SaﬂaHHﬁ, MocemacMoOCTb BCCX BUI0OB 3aHATHH O aTTCCTyeMOﬁ I[I/ICLII/IHJ'II/IHG);

- CTENEeHb YCBOCHUS TEOPETUUECKUX 3HAHUM;
- YpOBEHb OBIIAJICHUSI IPAKTUUECKUMU YMEHUSIMU M HaBbIKaMU 10 BCEM BHJIaM Y4eOHOH paboThI;
- pe3yabTaThl CAMOCTOSTENILHON pabOTHI.

AKTHUBHOCTH CTYACHTAa Ha 3aHATHUAX OLICHUBACTCA II0 C€ro BBICTYIUICHUAM II0 BOIIpOCaM
MPAKTHYCCKUX 3aHATUHN Ha AUCKYCCHUAX, TUCITYTAX, KPYTJIIBIX CTOJIAX, KeﬁC—MeTOﬂaX, IIPOCKTAaX.

OneHuBaHue pabOThl CTYIEHTa HA CEMMHAPCKHUX 3aHATHAX OCYLIECTBISETCS MO CIETYIOLIUM
KPUTEPHSIM:

- «OTnmM4HO» — AaKTHUBHOE YyyacTHe B OOCYXKJIEHHMHM MpoOJieM KaXJIOoro CeMuHapa,
CaMOCTOSITEILHOCTE ~ OTBETOB, ~ CBOOOJHOE  BIAJEHHE  MaTepuanoM,  IOJHblE U
apryMEHTUPOBAaHHBIE OTBETHl Ha BOIPOCHI CEMUHApPA, Y4acTHE B JUCKYCCHSX, TBEPAOE 3HAHHE
JEKIMOHHOTO MaTrepuaina, o0s3aTelbHOM M PEKOMEHJOBAHHOM JOMOIHUTENBHON JIMTEPATYPHI,
peryisipHas IOCEeIaeMOCThb 3aHATUH.

- «XO0pomo» — HEAOCTATOUHO IIOJIHOE PACKPBITHE HEKOTOPHIX BOIIPOCOB TEMBI, HE3HAUUTEIIbHBIC
omuOKH B (QOPMYIHPOBKE KATETOpPUH M TIOHSATHI, MEHbIIas aKTUBHOCTh HAa CEMHHApax,
HEIOJIHOE 3HAHUE JOIOJIHUTEIBLHOM JINTEPATyPhl, XOPOLIas OCEMAEMOCTb.

- «YIIOBJ'ICTBOpI/ITeJ'IBHO» — OTBETHI Ha CEMHUHAapax OTpaXKaroT B LCJIOM IIOHHMMAaHUE TEMbI, 3HAHHUC
COACPXKAaHUSA OCHOBHBIX KaTeI‘OpI/Iﬁ u HOHSITI/If/'I, 3HAKOMCTBO C JICKHMOHHBIM MAaTCcpuaJioM H
peKOMeH,HOBaHHOﬁ OCHOBHOH HI/ITepaTypOfI, HEAOCTAaTOYHAs1 AaKTHUBHOCTh Ha 3aHATUAX,
OCTaBJIAIOIIAd KEJIATh JIYUHICT0 MMOCCIIaCMOCTb.



- ((Hey,[[OBHCTBOpI/ITeJIBHO» — NaCCUBHOCTb Ha CCMHHApax, 4aCTass HCrOTOBHOCTDH IIPU OTBCTAX Ha
BOIIPOCHI, IJI0Xas MoCCmacMoOCTb, OTCYTCTBUC KAaY€CTB, YKa3aHHBIX BBIIIC, JJIA IMTOJTYYCHHA Oonee
BBICOKHX OIICHOK.

Kpome TOro, onieHMBaHWE CTyJEHTa MPOBOJUTCS HAa KOHTPOJILHOM Helele B COOTBETCTBHH C
pacropspkeHHeM TpopekTopa 1Mo ydueOHod pabote. OlieHMBaHME CTYICHTa Ha KOHTPOJBHOM
HeZleTie MPOBOJMTCS MPEToAaBaTeieM HE3aBHCHMO OT HAaMYMs WM OTCYTCTBHUS CTyIeHTa (IO
YBOKUTEIBHOW WM HEYBOXUTEIbHOM MNpUYMHE) Ha 3aHATHH. OlleHKa HOCUT KOMIUIEKCHBIN
XapakTep M yUYUTHIBAET JOCTH)KEHHUS CTYJCHTA MO0 OCHOBHBIM KOMIIOHEHTaM Y4eOHOTro Ipolecca
3a TEKYLIUU MMEPUOI.

CTYI[CHT AOIMYCKACTCA K HpOMe)ICYTO‘IHOﬁ aTTeCTalMy 110 JUCHUIIJIMHE B CJI1y4acC BBIIIOJIHCHHUA UM
BCEX 3a/JlaHUil M MEPONPHITHH, MPEAYCMOTPEHHBIX MPOTPaMMON AWUCHMIUIMHBI (110 (opmam
TEKyILIero KOHTpoJs). B ciydae Hamuumst y4eOHOW 3a/J0JKEHHOCTH CTYAEHT OTpalaThiBaeT
OpPOIYIICHHBIE 3aHATHA B COOTBETCTBMHM C TpeOoBaHusMH. OIEHKAa CTyJIGHTa HOCHT
KOMIUIEKCHBIN XapakKTep, sBIAETCS OaTbHON M ONpPeAeIsieTCs ero:

- OTBETOM Ha 3a4eTe;

- y‘IC6HLIMI/I JOCTHXXCHUSAMU B CGMCCTpOBLII’I nepuon.

CamMmocTosaTesibHoOe n3y4eHune pa3nesos oUCLUNNIINHDBI

Ne

pasnena BO]'[pOCbI, BBIHOCUMBIE€ HA CAMOCTOATE/IbHOC U3YUCHHE

Cdepa yciyr kak Beaylmuid CEKTOP COBPEMEHHON 3KOHOMHKHU. Poib yciyr B
COBpPEMEHHOM 3KOHOMUKE Poccun.
WNuTterpupyronuii moaxon K MapkeTwHry ycuyr. Kiaccudukanus cepBHUCHBIX
IIPOLIECCOB.

Crparernueckoe MapKeTHHIOBOE IJIAHUPOBAHUE HA MPEANPUATHIX cepbl YCIIyT.
Cucrema oOnepaTMBHOIO IUIAHUPOBAHMS MAapKETHHIOBOM JIEATENBHOCTU HA
npennpustusx chepel ycayr. OpraHuzanusi U COBEPIIEHCTBOBAHMUE CITYKO
MapKeTHHTa Ha NPEANPHUITUAX cHepbl YCIIYT.

) MapkerunroBas uHbopmaruss Kak (akTop TMOBBIMICHUS 3(PPEKTUBHOCTH
MPOM3BOJICTBA YCIYTH. AHAN3 (PaKTOPOB MAPKETUHTOBOW CpEbl MPEAIIPHSITHIA
cheper  ycayr. Pa3paboTka MapKETHHTOBOH  WHHOBAIlMOHHOW  TTOJIUTHKHU
npennpustus  chepsl  ycayr. DopMuUpoBaHUE ~ MPOAYKTOBOW  CTpaTerwu
npeanpustuid chepsl ycnyr. @opMupoBaHHe COBITOBON CTpaTETHH TPEANIPUITUHN
chepsl ycryr. DopMHUpOBAHHUE KOMMYHHKAIIHOHHOW CTpPATETUH TPEIIPHUSITHS
cheppr ychyr. IlmaH MapkeTuHra, Kak OCHOBHOW pasnen Ou3Hec-TuiaHa

AHanu3 OCHOBHBIX MOJIENICH MOBEICHUS MOTpedUTeNnel B Mpolecce MOKYIKH
yciyr. CoBpeMeHHbIE NOIXOAbl K THUMM3AIMHM TMOTpeOuTeNeld TYypUCTCKUX U
TOCTMHUYHBIX YCIYT. IIyTH MOBBIIIEHNS! KOHKYPEHTOCIIOCOOHOCTU MPEANIPUATHI
3 chepnl yeayr. [Iytu ¢popMupoBaHUS MO3ZUTHBHOTO UMHUJIKA TIPEANPUATHA CHEPHI
ycayr. 3amuTa npaB NOTPEeOUTENs Ha PHIHKE YCIIYT. MapKeTHHT B3aWMOOTHOLICHHH B
cthepe ycmyr.




[InanupoBanne  ceOECTOMMOCTH  TOCTHMHUYHBIX  yCIyT W TYyTH  €T0
COBEPILICHCTBOBAHMS. YNPABICHUE JOXOAAMHU OTENsl: IOHATHE M OCHOBHBIE
MeTOAbl. BO3MOXHOCTH MPUMEHEHHUS IPOTPAMMHBIX CPEICTB.
O¢dPexTUBHOCTP HMCHONB30BAHUS MaTePUAIbHBIX, TPYIAOBBIX, (PUHAHCOBBIX H
WH(GOPMAITMOHHBIX PECYPCOB Ha MPEANPUATHN CHEphl YCIYT. busnec-mnan
TOCTUHUYHOTO MPEANPUATHS: MOHATUE, OCHOBHBIE Pa3/ieibl U 3Tallbl pa3paboTKu.
AHanu3 (UHAHCOBOTO COCTOSIHUS TpeAnpusiTus chepbl yCIyr U MyTH ee
yayunienus. @opMupoBaHHUe LIEHOBOM CTpaTeruu NpeaArnpusaTHs cQepbl YCIyT.

PeiHOK ycnyr TypusmMa M TOCTENIPUUMMCTBA, OCHOBHBIE METOIbI HCCIICIOBAHMSL.
MapkeTHHT B3aUMOJCHCTBUS TYPHUCTUYECKOT0 OM3HECA W OKPYKAIOIIEH Cpellbl.
@upMeHHBIN CEpBUC HA NPEANPUATHN CHEPBI YCIYT.

@®paHyYali3uHT — OCHOBA TOCTUHUYHBIX U PECTOPAHHBIX Lenel. ['ocTHHNYHbIE 1enn
Kak  QopMa  OpraHM3allid  JESATEIbHOCTH  NPEANPHUITHH  HUHAYCTPUHU
rocrenpuuMcTBa. [letictBue rdexra macmrada mpousBoacTBa. DopmbI
YIPaBIECHUsI MPEANPHUATHEM B HUHAYCTpUM rocrenpuuMcrBa. CoBpeMEHHBIE
TEHJECHLINH B OPraHU3allMOHHO-YIIPABICHYECKON JAESITEIBHOCTH TOCTUHUYHBIX
nenei. [InanupoBanne  3(GEKTUBHOCTH  JEATENBHOCTH  TOCTMHHYHOTO U
PECTOPAHHOIO MPEANPUITHS B YCIOBUSAX IEPEXOJa K PBIHOYHBIM OTHOLICHHUSM.

MarepuanabHO-TeXHUYecKass 0a3a TOCTUHUYHO-PECTOPAHHOTO XO34HCTBa U
MyTH YIy4dllIEeHUs €€ UCHojib3oBaHus. KadecTBO 00CTyKHMBaHUS KIMEHTOB B
TOCTMHHUIAX ¥ PECTOpaHaX U METOJIbI €r0 0OecTIeYeHusl.

Bonpocs! Ana caMonpoBepKu

Ne
pa3neia

Bonpocs! And camonpoBepku

1 Kakue ocHOBHbBIE TUIBI YCIYT B pa3HbIX cdepax MpuMeHeHus Bbl 3Haete? e
OHM NIPUMEHSIIOTCS?

2 Ilepeuncnute BHABI  YCIYr 1O  TPUHLUIY  BEHIECTBEHHOCTH  WIHU
HeBellecTBeHHOCTU.  [lpuBeante  mpumepbl  CTaHAAPTU3UPOBAHHBIX U
TBOPYECKUX YCIIYT.

3 UYem ommuaroTcs NPOU3BOJICTBEHHBIE M HENPOM3BOACTBEHHbIE ycinyru? B uem
CyTh KOMMEPUYECKHX U HEKOMMEPUYECKUX yCIyr?

4 Moxer nu dUacTHasg (upMa oOKa3zaTb TOCYJapCTBEHHYIO YCIyry (OTBeT

obocuyiite)? KeM Moryt ObIThb OKa3aHbl JIMYHOCTHBIE W O€3NMUYHBIE yCIyru?

[TpuBenuTe npuMepsI JIETUTUMHBIX U HEJIETUTUMHBIX YCIIYT.

Kak BbI cunTaete, CylecTBYIOT JIU B MPAKTUKE CEPBHCA UCANbHbBIC YCIYTH?

6 Packpoiite monstue «cdepa ycimyr». M3 gero coctout orpacieBas CTpyKTypa
chepsn! ycayr B Hamel ctpaHe?

9]

1 Kakue npuuuHBl BBIHYKIAIOT MPEANpUATHS cepbl yCIyr HCIOIb30BaTh B
CBOEH JeSATeNIbHOCTH KOHIENIINI0O MapkeTHHra? OLeHUTE HbIHEIIHUNA YPOBEHb
U TIEPCIEKTHBBI €€ TPUMEHEHHUS OTEUECTBEHHBIMH TMPEANPHATUSMHU Cephl
YCIIYT.

2 3aueM HeOOXOAMMO H3ydaThb MapKeTHHT B cdepe yciayr? ApryMEeHTHpYyWHTe
OTBET.

3 CpaBHHUTE KOHIEIIIMHA MapKETHHTa U cObITa. B ueM coCTOSAT NpuHIMIHAATBHEIC




pasnuuus Mexay HUMH B cepe ycrayr?

OCHOBBIBasiCh Ha CBOEM OIBITE MOTpeduTens chepsl ycayr, MNPHUBEIUTE
MPaKTUYECKUE MPUMEPHl MAHUMYISITUBHOTO MapkeTuHra. lIpennoxure Mepsl,
KOTOpBI€ MOOYIMIN OBl MPEANPHUATHS OTKA3aThCs OT MOJOOHOW MPAKTUKH, H
aPryMEHTUPYUTE CBOE IIPEIIIOKEHUE.

OOpsicHuTe, TMouyeMy MOTpeOMTENs  Ha3blBAlOT  OCHOBHOM  3araakoi
COBPEMEHHOI'0 MapKeTUHra?

[Touemy netanpHOE HMCCIEIOBAHUE IMpOLECCa MPUHATHS PELICHUS O TMOKYIKe
MOMOTaeT MPEANPHUATHIM pa3padoTaTh Oosiee dPPEKTUBHBIE MAPKETHHTOBBIC
IIPOTrpaMMBbl JUIsl 3aBOEBAHMSA U yepKaHUs oTpeOuTenei?

Kakue oOcTosiTenbcTBa MOTYT TMOBIUATH Ha TPUHSATHE OKOHYATEIHHOTO
peLIeHUs O MOKYyIKe?

Kakum oOpaszom mpenmpusatue cepsl ycIayr MOXKET YMEHBIIUTH OIIYIIECHHE
pHCKa, BBI3BIBAEMOE Y OTpEeOUTEIeH MOTEHIIMATBHOMN MOKYITKOW?

B dem cocTosT 0COOEHHOCTH TOKYIATEIbCKOTO ITOBEICHUS OpraHU3aInii-
norpeduTenei?

[Touemy wucmonb30BaHHE MONUTHKH LEHOOOpa30BaHHMS Ha OCHOBE 3aTpaTr B
CEpBUCHOU cdepe upeBaro 0coObIMH MpodIeMaMu?

HaszoBuTe TpHm acmekra CTpaTerud IEHOOOpa3oBaHMs, B KOTOPBIX MOTYT
BO3HHUKHYTH IPOOJIEMBI 3THYECKOr0 Xapakrepa?

N3 kakux 3TarnoB COCTOMT (POPMHPOBAHME IEHOBOH MOJUTHKH TMPEANPHATHHA
ctheps ycryr?

B d4eM cocTosST 0COOEHHOCTH LEHOOOpA30BaHHMS HAa PBIHKAX C Pa3IHMYHOM
CTPYKTypoii?

[lpuBenure mpuMmepsl ydeTa BIUSHUS (DAKTOPOB, BO3ACHCTBYIOUIMX Ha
YyBCTBUTEIBHOCTh MOTPEOUTENCH K IIEHaM B MapKETHHTOBOH JEATENbHOCTH
OpeANpUATHIA CPEphl YCIYT.

[TokaxuTe OCTOMHCTBA ¥ HEJOCTATKH Pa3IHYHBIX (OPM  MPSMOTO
rOCYJapCTBEHHOTO PEryJIHPOBaHMUS IIeH B c(hepe YCIIyT.

B uyeM cocTrouT omnacHOCTb TakoW LIENM LIEHOOOpa30BaHUs, KAK MaKCUMU3aLUs
TeKyIen mpuobLn?

OOBsSICHUTE CYIIHOCTh METOJIOB 1IEHOOOpA30BaHMs C OPUEHTAIMEN Ha CIpoC U
yYpOBEHb KOHKYpeHIMH. Kakue M3 3THX METOHOB HallUTH HauOoyee MIMPOKOe
NPUMEHEHHE B JIEATEIPHOCTH OTEYECTBEHHBIX MPEINPHUATHIA Chepbl ycimyr?
[IpuBenuTe MOATBEPKAAIONINE TIPUMEPBI.

Kakyto ponp wurpaer cremeHb HOBH3HBI TPOAYKTAa TPH  BBEIOOpE
IIeHO00pa3oBaHus?

Pacckaxute, kakum 00pa3oM MPOUCXOTUT OpTraHU3AIMS CEPBUCHOM CITY>KOBI Ha
NpeanpUsTUNA?
HazoBure npaBuia opranuzamnuu 3¢(HEeKTUBHOTO CepBHUCA.

B uem 3awimouaercs cnenu@uka yciayr cepBHCA, OpPUEHTHPOBAHHBIX Ha
JOMalllHee X03SIMCTBO.

PackpoiitTe ocobeHHOCTH 11IeHO00pa30BaHus U TapUPHUKALUK HA TPEANPUITUIX
TPAHCHOPTHOM chepsl.

HazoBuTe ¥ KOHKPETU3UPYWUTE CTPATETMH PA3BUTHUS TPAHCIIOPTHBIX YCIYT.
Ha3oBuTe MapKeTHHIOBBIE TEXHOJOTUHU IO PAa3BUTHIO BO3AYLIHOI'O, MOPCKOIO,
pEYHOTr0, aBTOMOOMJIBHOTO M JKEJIE3HOAOPOXKHOTO TpaHCHmopTa (IO BEIOOPY).
[IpuBenuTe npuMepsl.

Packpoiite cnennduky opraHu3aluu MapKeTUHIOBOM MOJIUTHKH B cdepe ycayr




TOCTCIIPUHUMCTBA.

8. Paccmotpute koHuenmuio Marketing-mix («5P») B cdepe rocrenpuumcTsa. B
YEeM 3aKJII0YAETCs CYIIHOCTh Mojeneit «7P» u «4C».

9. [aiite onpeneneHue TYpUCTCKUX YCIYT U PACCMOTPHUTE UX KIacCU(UKAIHIO.

10. Kakue ObIBatOT BUABI U KJIACCU(DUKAITUS PECTOPAHOB?

11. B ueM 3akitoyaeTcs COBPEMEHHAas IpPAKTHKA INPUMEHEHHUS HHCTPYMEHTOB
MapKeTHHTa B pa3BUTHH PECTOPAHHOTO Ou3Heca?

12. PackpoiiTe cTpareruu pa3BUTUSI CETEBOIO PECTOPAHHOrO Ou3Heca: OpeHIUHT U

(dbpaHYaN3UHT.

13.B ueM 3akimo4aroTCsd IOHATHE M CYIIHOCTh ayAuTa M aylIuTOPCKON
NeATEeILHOCTU?

14. Ha3oBuTe 3Tarbl MapKeTHHIa ayAUTOPCKUX YCIYT.

15. B yem 3akito4aroTcsi 0COOEHHOCTH MapKEeTHHTa KOHCAJITUHTOBBIX yCIyr?

16. JlaiiTe onpeneneHre KOHCAITUHIA U XapaKTEPUCTUKY KOHCAITUHIOBBIX YCIIYT.

17.B 4eMm 3akiodaeTcsl aHAJIW3 MAapKETHHIOBOM JESITEIbHOCTH B OAHKOBCKOW
ctepe?

18. HazoBute cocrapisomue 0aHKOBCKOTO MApKETHHTA.

19. PackpoiiTe MpUHLIMIIBI TPOBEACHHUSI MApPKETUHIOBOTO MCCIEAOBAaHUS Ha PBIHKE

OAHKOBCKHX YCHYT.

20. HazoBuTe M packpoiiTe HampaBiICHHs U BO3MOXXHOCTH HCIOJIb30BaHMS CPEJIbI
HuTepHeT B 6aHKOBCKOM MapKETHHTE.

5. METOAWYECKHE YKA3ZAHUS JIUISI OBYYAIOIIAXCS O OCBOEHHIO
T CIATLITAHBI

I[Ipu peamuzamuu  gucuuiuimael - B1.B.JIB.9.1  «Mapketunr  yciayr»  MCHOJIBb3YHOTCS
o0pa3oBarebHbIE TEXHOJIOTUH, HAauOoJee IMOJHO OTPaXKalolue CHeuu(uKy AUCHUILIUHBI, a
UMEHHO COYETaHHUE akmuseHulx (POPM MPOBEIACHUS 3aHATUN C MACCUBHBIMH (hopMamu (JeKIus,
JTUCITYT)

[IpenogaBarens MHGOPMUPYET OOYYAIOIIMXCA O NMPUMEHSIEMONW CHUCTEME TEKYIIEro KOHTPOJISI
YCIIEBaEMOCTH Ha MEPBOM 3aHATHH, a TaKXKe OBOAUT 0 oOydaromuxcs HH(pOpMaIuio o
pe3yabraTax TEKYIIero KOHTPOJII YCHEBAEMOCTH BO BpeMsi ayIMTOPHBIX 3aHATUH U
KOHCYJIbTALlUN.

C uenpio obecrieyeHus YCIENTHOrO 00y4eHUs! CTYACHT JOJDKEH FOTOBUTHCA K JIEKIUH, T.K. OHA
ABJISIETCSA BaKHEHIIEH (popMOil opranu3anuu y4eOHOTO Mpo1ecca, MOCKOIbKY:

- 3HAKOMHT C HOBBIM y4€OHBIM MaTepHAIIOM;

- pa3bsACHSET yUCOHBIC AIIEMEHTHI, TPYIHBIC TSl TIOHUMAaHWSI,
- CUCTeMaTH3HUpYeT YUeOHBIN MaTepualr;

- OPUEHTHUPYET B yueOHOM TpoIiecce.

[ToaroroBKa K JIEKIUU 3aKITIOYACTCS B CIICAYIOIIEM:

- BHUMATEJIbHO MPOYUTANTE MATEPUAIT PEABIAYILEH JIEKLUU;



- y3HaiiTe TeMy NpeCcTosIel JeKIuH (110 TeMaTHYeCKOMY TUIaHy, 10 HHPOPMAIHH JEKTOpa);
- 03HAKOMbBTECh C YYEOHBIM MaTE€pPHUAJIOM M0 YUEOHUKY U Y4€OHBIM TOCOOUSIM;

- IOCTapaiTech YACHUTh MECTO U3y4aeMOU TEMbI B CBOEH ITPO(eCCHOHAIBHOM OJrOTOBKE;

- 3aMMIIUTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JIaUTE JIEKTOPY Ha JIEKIIUH.

[TonroroBka K NpakTU4YECKUM 3aHATHUSIM:

- BHUMATEJIBHO MPOYMTAUTE MaTepHasl JIEKIHM OTHOCAIIUXCS K JaHHOMY CEMHHApCKOMY
3aHATHIO, 03HAKOMBTECH C YUeOHBIM MaTepUAIOM IO YUYCOHHUKY U Y4EOHBIM OCOOUSIM;

- BBIIIMIIUTE OCHOBHBLIC TCPMHUHBI,

- OTBETbTE Ha KOHTPOJbHBIE BOMPOCHl IO CEMUHAPCKUM 3aHATHUAM, TOTOBBTECH [JaTb
pa3BEpHYTHIM OTBET HA KaX/IbIi U3 BONIPOCOB;

- YSCHUTE, KaKUe y4eOHbIe IEMEHThl OCTAJIIUCh JAJISl BaC HESACHBIMHU M I1OCTapalTech MOIYyYUTh
Ha HUX OTBET 3apaHee (IO CEMMHAPCKOIO 3aHATHUA) BO BpPEMS TEKYLIUX KOHCYJIbTAlUil
IpernoaBareis;

- TOTOBUTHCSI MOXKHO HMHIWUBUAYAIbHO, MapaMd WM B COCTaBE MaJOH TPYIIBI, MOCIETHHE
ABIISIIOTCS AP EKTUBHBIMU (hopMaMU pabOThI;

- paboyasi mporpamMma JUCIUIUIMHBI B YacTH IIeNiel, MEPeYHI0 3HAHUM, YMEHUIl, TEPMHUHOB U
y4eOHBIX BOIPOCOB MOXET OBITh MCIOJB30BaHA BaMH B KaueCTBE OPUEHTUPA B OpraHU3aIN
O0y4eHHS.

[TonroroBka k 3auety. K 3auery He0oOXOIMMO TOTOBUTCS LI€JICHANPABICHHO, PETYISPHO,
CUCTEMaTH4eCKU M C TEPBBIX JHEH OOydeHWs MO JaHHOW mucHuIuinHe. [IOMBITKH OCBOUTH
JUCUUIUIMHY B NEPHOJ 3a4€THO-IK3aMEHAMOHHOM CECCHHM, KaK NPABWIJIO, IOKa3bIBAIOT HE
CJIMIITKOM YJIOBJICTBOPUTEIBHBIC PE3yJbTaThl. B caMoM Hauasie u3y4eHusl Y4eOHOW TUCIUILTAHBI
MO3HAKOMBTECH CO CIIEAYIONIEH Y4eOHO-METOANYECKON JOKYMEHTAIINEH:

- IPOrPaMMOM JUCHUIUINHBL,

- IEpEeYHEM 3HAHUW U YMEHUH, KOTOPBIMU CTYACHT JOJIKEH BJIAJIETh;

- TEMaTUYECKUMH IUIAHAMU JIEKIIUH, CEMUHAPCKUX 3aHSATHIA;

- KOHTPOJIbHBIMU MEPOTIPUATUIMH;

- y4eOHUKOM, Y4EOHBIMH MMOCOOUSMH IO TUCIUILINHE, a TAK)KE JIEKTPOHHBIMH PECYpCaMu;

- IEPEYHEM BOIPOCOB IS 3a4€Ta.

[Tocne sToro y Bac A0MKHO CHOPMHPOBATHCS YETKOE MPEJCTABICHUE 00 00beME M XapakTepe
3HaHUW W yMEHUH, KOTOPBIMH Hago OyaeT oBIafeTh Mo AucuuiiuHe. CHcTeMaTHYecKoe

BBITIOJTHEHHEC yqe6H0171 pa60T51 Ha JICKOUAX W MNPAKTUYCCKHUX 3aHATHUAX ITO3BOJIMT YCIICIITHO
OCBOUTH JUCHUIITIMHY U CO30aTh XOPOIIIYHO 633}/ JJId CaadM 3a4CTa.



OOy4yeHue MLl C OrpPaHUYEHHBIMH BO3MOXXHOCTSMHU 3JI0POBbSI OCYIIECTBIISIETCS C y4YETOM
MHAUBUAYAIbHBIX CUXO(U3UUECKIX 0COOEHHOCTEH, a 171 HHBAJINI0B TaK)KE€ B COOTBETCTBHH C
WMHIMBUAYAIBHOM TMporpaMMmoi peaOuauTanuyd WHBanuAa. s JMIl ¢ HapylIeHHeM cllyxa
BO3MOJKHO TpeJocTaBieHne MHGOPMAIMN BU3YaJIbHO (KpaTKUil KOHCHEKT JEKIUil, OCHOBHAs U
JIOTIOJIHUTENbHAS JINTEPATypa), Ha JIEKIMOHHBIX U IPAKTUYECKUX 3aHATUSAX JIOIyCKaeTcs
MIPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAHUW CTYJEHTOB Ha MPAKTHUYECKUX 3aHATHSAX OCYIIECTBISIETCS HA OCHOBE
MUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOMNPOCHI, NMHUCBMEHHO BBINOJHEHHBIX HPAKTUYECKUX
3agannid. JIOKIam Tak jke MOXKeT OBITh NMperoCcTaBIeH B MUCbMEHHOW Gopme (B BHIE pedepara),
IIPU 3TOM TPeOOBaHUS K COJECPIKAHUIO OCTAIOTCA TEMH )K€, a TPeOOBaHMs K Ka4eCTBY U3JIOKEHUS
MaTepuana (MOHATHOCTb, KAYECTBO PEYM, B3aUMOJICICTBUE C ayIUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMsA, MpEeNbsABIAEMble K NHCbMEHHBIM paboTaM (Ka4ecTBO
oopmiieHHsT TeKkCTa W CHOHCKA JIUTEPATyphbl, TPAMOTHOCTb, HAJIMYWE WIUTIOCTPAMOHHBIX
MaTepUaNoB U T.1.).

IIpomexyrouHast arrecTanys g JIMI, C HapyLICHMSAMM ClIyXa IIPOBOJUTCS B IHCBMEHHOU
dbopme, TpHu 3TOM HCIIONB3YIOTCS 00ILIMe KpUTepun oreHuBaHus. IIpu HeoOXoauMocCTH, BpeMs
IIOJITOTOBKH MOJKET ObITh YBEJINYEHO.

Jig nun ¢ HapylIeHHEeM 3peHHs JOMYCKaeTcsl aylualbHOE INpeAoCTaBiIeHHEe HMHpOpMaluH, a
TaK)K€ UCIOJIb30BaHKE Ha JIEKIUAX 3BYKO3AIMCHIBAIOIIUX YCTPOICTB. JlomyckaeTcss mpUCyTCTBHUE
Ha 3aHATHUSIX ACCHCTEHTA, OKa3bIBAIOIIETO 00YJalOIUMCs HEOOXOAUMYIO TEXHHUECKYIO TTOMOIILb.
O1eHKa 3HaHUH CTYJICHTOB Ha CEMHUHApPCKUX 3aHATUSAX OCYLIECTBISETCS B YCTHOH (opme (Kak
OTBETHI Ha BOMPOCHL, TaK U MPAKTUYECKUE 3aJaHUs).

[IpomexxyTouHasi aTrecTauus AJs JUL[ ¢ HApYLIEHHEM 3pEHMsI IPOBOIUTCS YCTHO, MPH ITOM
TEKCT 3aJlaHui INpenocTaBisieTcs B (opMe alanTHUPOBaHHOM AJIS JIMI[ C HApYIIEHUEM 3PEHUs
(YKpynHEHHBIM MmpUQT), NpU OLEHKE HCIHOJB3YIOTCS 0OluMe KpuTepuu oueHuBaHus. [lpu
HEOOXOIMMOCTH, BpEMsI TOJITOTOBKU MOXKET OBITh YBEIHYEHO.

Jluna ¢ HapylmeHUsMU OMOPHO-ABUTaTEeNILHOTO ammapara He HYXIAITCS B 0COOBIX (opmax
NPeIOCTaBICHUS YUeOHBIX MaTepuanoB. OIHAKO, C YIETOM COCTOSHUS 3/I0POBbS YaCTh 3aHATUH
MOXKET OBbITh peanu30BaHa JUCTAHIMOHHO (mpu mnomouu cetu «HuTepuer»). Tak, mpu
HEBO3MOYKHOCTH TOCEUICHMSI JIEKIIMOHHOTO 3aHITHSI CTYJIEHT MOXET BOCIIOJIb30BaThCsl KPaTKUM
KOHCIIEKTOM JieKIMU. [Ipy HEBO3MOXKHOCTH TMOCEIICHUS MPAKTHYECKOro 3aHSATUS CTYAEHT
JOJDKEH MPEA0CTaBUTh MCbMEHHBIN KOHCIIEKT OTBETOB HAa BOIPOCHI, TMCbMEHHO BBIIIOJIHEHHOE
npakTHueckoe 3ananue. Jlokiaj Tak ke MOXET ObITh MPelIOoCTaBIeH B MUCbMEHHOH (opme (B
BUze pedepara), mpu 3TOM TpeOOBaHUSA K COACPIKAHUIO OCTAIOTCS TEMH JKe, a TPEeOOBaHHS K
Ka4eCTBY M3JI0KEHUS MaTepuaia (MOHATHOCTb, KAYeCTBO PEUH, B3aUMOJCHUCTBUE C ayTUTOPHEH U
T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIOIME TPEOOBaHUS, IPEABSIBIAEMbIE K INCbMEHHBIM paboTam
(kauecTBO  odopMiIeHHMS ~TEKCTa W  CHOHCKa JIMTEparTypbl, TIPaMOTHOCTh, HaJUYHe
WUTIOCTPALIMOHHBIX MaTepUAJIOB U T.1I.).

[IpomexxyTouHass arrecTanus A JUI C HAPYLIEHUSMH OIOPHO-JBUTATEIFHOTO armapara
MIPOBOJIUTCS Ha OOIIMX OCHOBAHUSAX, IPU HEOOXOIUMOCTH MPOIeypa MOXKET ObITh peaan30BaHa
JMCTAaHIIMOHHO (HampuMep, Ipu oMol nporpammsl Skype). [l 3TOro mo J0roBOpeHHOCTH €
Mpero/iaBaTesieM CTYIEHT B ONpEAEIEHHOE BpeMS BBIXOAUT Ha CBA3b JUISl IMPOBEICHUS
npoueaypsl. B Takom citydae BOpocsl U IPaKTUYECKOE

6. OcHOBHAasI ¥ 1ONOJIHUTEJIbHAS YUeOHas1 JINTepaTypa, HeoOxoauMast 11 OCBOCHUS
AMCUMILIMHBI, pecypchbl HH(POPMALMOHHO-TE1eKOMMYHHKAUMOHHOI ceTH ""UHTepHeT",



BKJIIOYasl MlepevYeHb y4eOHO-MeTOAMYeCKOro odecneyeHus 1JIsl CAMOCTOSITeIbHON PadoThl
00y4alomuUXCcs N0 JUCUMUILINHE

6.1. Ocnognas numepamypa
1 Cunsesa .M. Mapkerunr ycnyr  JamkoB u K 2015
http://www.iprbookshop.ru/17586
2 B.T.I'pummnaMapkeTuHr B oTpacisix u cpepax aedareabHoctu  [lamkos u K 2013
http://www.iprbookshop.ru/14059
3 MapkeTHHr B cepBuce MOCKOBCKHI TOPOACKOM IEJarOrM4eCKU  YHHBEPCHUTET
2013 http://www.iprbookshop.ru/26518

6.2./lononnumenvuas numepamypa
1. Bousrun B.B. OTkpbiBat0o MUKpOIIPEANPUITHE HamkoB u K 2014
http://www.iprbookshop.ru/14076.

6.3. Yueono-nemoouueckoe obecneuenue camocmoameibHoul padonvl

1. bamamoBa E. Toctunuunsiii O6msHec. Kak moctuun Oe3ympeuHoro cepBuca. — M.:
Bepmuna, 2009.
2. bapbimieB A.®. MapkeTuHr B TypusmMe U rocrenpuumcrse. — M.: ®uHaHCH H

craructuka, 2008.

6.4. Hopmamuenuvie npagosvie 0OKymMeHmul
e KoHcTuTYyuna PO

e 3akoH P® "O6 o6pazoBaHun"
e ['paxpanckuii kongekc PO

6.5. Unmepnem-pecypcot

1.www.7st.ru (CeTeBoii )ypHal 0 MapKETUHIE U pEKIaMe)

2. www.bizbook.ru/book.html?id=2309 — anHOoTammss k kHure Yokep Jxon P.
VYrpaBieHue rocrenpuuMcTBoM. BBoiHBIN Kypc: Y4ueOHUK

3.Ircei.lviv.ua/?Ponyatie_turisticheskoi_industrii
%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike — ctatbst «IloHsATHE TypHUCTHYECKOI
UHYCTPHUH, €€ POJIb U MECTO B MUPOBOM SKOHOMUKEY

4.www.marketing.spb.ru  (Ilyénukammu 1mo  Bompocam  Mapkerunra (bpenmguHr,
1eHooOpa3oBaHue, TMOBEACHUE TOTpeOUTENe, (PUHAHCOBBIM, MPOMBIIUICHHBIN,
MEXyHAPOJAHBIA MAapKETUHT U T.1.). [[puMepsl MApKETUHTOBBIX UCCIIEIOBAHUN)

5. www.marketolog.ru (CeTeBoil )KypHai 0 MapKETUHTE U peKiame)

6. www.restoranoff.ru (Bc€ mist pecropanno-roctTuHMYHOTO OM3Heca B Poccun)

7. http://www.servicemarketing.ru (CailT mo MapKeTHHTY YCIIYT)

8. http://tourlib.net/books_tourism/borodina.htm  (bopoguna  B.B.  «PectopanHno-
TOCTUHUYHBIN OU3HEC))

9.www.rwroru (CaliT mo TeopuM M TpakTHKe pekiambl, PR, MeauaranupoBaHus,
MapKeTHHTa H T.1I.)

10. www.unwto.org (Caiit Bcemupnoii Typuctckoii Opranusanun)

11. www.nnir.ru / - Poccuiickas HarimoHaibpHass OM0OInoTeKa

12. www.nns.ru / -HanmonaneHasi aeKTpoHHasi OMOIMOTeKa
13. www.rsi.ru / - Poccuiickast rocygapcTBeHHast OnOnIroTeKa


http://www.iprbookshop.ru/17586
http://www.rsi.ru/
http://www.nns.ru/
http://www.nnir.ru/
http://www.unwto.org/
http://www.rwr.ru/
http://tourlib.net/books_tourism/borodina.htm
http://www.servicemarketing.ru/
http://www.restoranoff.ru/
http://www.marketolog.ru/
http://www.marketing.spb.ru/
http://lrcei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike
http://lrcei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike
http://www.bizbook.ru/book.html?id=2309
http://www.7st.ru/
http://www.r-komitet.ru/obraz/fz-obr1.htm
http://www.iprbookshop.ru/14076.
http://www.iprbookshop.ru/26518
http://www.iprbookshop.ru/14059

14. www.biznes-karta.ru / -AreHTCTBO J1e110BoM HHpopMarun «buznec-kapTa»

15. www. rbs.ru / - Undopmarmonnoe arentctBo «PocbusnecKoncantuury

16. www.aport.ru / - IlouckoBast cuctema

17. www.rambler.ru / - [TonckoBast cucrema

18. www.yandex.ru / - [louckoBasi cucrema

19. www.busineslearning.ru / - Cuctema TUCTaHIIMOHHOTO OM3HEC 00pa30BaHUS

20. www.test.specialist.ru / - Lleatp komnbroteproro odyuenuss MI'TY um. H. D. baymana

21. http://www.consultant.ru/ - KoHCynbTaHT mTtoc
22. http://www.garant.ru/ - ['apanT

6.6. Huwvte ucmounuxu

1. bespytuenko HO.B. M. MapkeTuHr B COLMaJIbHO-KYJIBTYPHOM CEPBUCE U TYpPHU3ME:
HamkoB u Ko, 2009.

2. borangun-Maneix B.B. busHec-cTpateruu u onepanydoHHbIA MApPKETUHT HA PhIHKE YCIYT.
M.: MIICH, 2008.

3. Bacunwes I'A., JleeBa E.M. VrpaBneHue cepBUCHBIMU IPOAYKTAMU B MAPKETHHIE YCIIYT.
M.: FOnuru-Jlana, 2009.

4. Berutne A.M. MapkeTHHTI caHaTOpPHO-KYPOPTHBIX yciyr. M.: Akanemus, 2008.

5. BockonoBru H.A. MapkeTHHT TypuUCTCKUX ycIyT. — M.: DKoHOMHYECKUH (akyIbTeT M.:
IOnutu-/lana, 2009.

6. Hyposuu A.Il. Mapkerusr typusma. Munck: CoBpemenHas mkona, 2010.

7. Kusimosa E.H. Mapketunr typusma. M: ®opym, 2010.

8. Kotnep @., boysn /I., Meliken3 JI. Mapkerunr. ['ocrenpuumctso. Typusm. — M: FOuutu-
Hana, 2009.

9. Jlesn K., Jlannpesu K., Jlungon JI. Mepkatop. Teopus u nmpakthka MapkeTuHra. M.:
MILI®3P, 2010.

10.  JlecHuk A.JI. 'ocTUHMYHBIN MapkeTUHT. Teopus U MpakTUKa MAaKCUMHU3aLUU MPOAAK. —
M.: KnoPyc, 2010.

11.  VYokep [Ix. Ynpasnenue rocrenpuumctsoM. — M.: FOnuTH-/lana, 2006.

12.  Xab6apor B.U. bankoBckuit mapketunr. — M.: "Mapxket IC", 2006.

7. MaTepuajibHO-TeXHUYecKasi 0a3a, HH(POPMALIMOHHbIE TEXHOJIOTHH, MCIIOJIb3yeMble
NPH OCYLIECTBJICHNH 00pa30BaTeJIbHOIO MPoIecca M0 AUCHHUILINHE, BKJIKYasi lepeYeHb
9
NPOrpaMMHOro odecreyeHuss 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

s o6ecnieuenust 0oyuenus cryaeHToB no aucuuruinie b1.B.JIB.9.1 «Mapketunr ycmyr»
AxazeMus pacnojaraer cieayIonel MaTepuaabHO-TEXHUYECKOH 0a30ii:
- TIeKIMOHHBIMH ayIUTOPUIMHU, 000PYIOBaHHBIMHU BUICOIPOEKLIIMOHHBIM 000PY/I0BaHUEM
JUISL IPE3EHTAlU, CPEICTBAMU 3BYKOBOCIIPOU3BEICHNUS, DKPAHOM U UMEIOILIUE BBIXO B CETh
WHreprer;
- IOMEILIEHUSAMU JJI IPOBEACHUS IPAKTUUECKUX 3aHITUH, 000pYJOBaHHBIMU yueOHOU
MeOEIBIO;
- OMOIMOTEKOM, MMEIoIIeH paboure MecTa IS CTYICHTOB, OCHAIIICHHBIE KOMITBIOTEpaMH
C IOCTYTIOM K 0a3aM JaHHBIX U ceTH VIHTepHeT;
- KOMITBIOTEPHBIMU KJIACCAMH.


http://www.garant.ru/
http://www.consultant.ru/
http://www.test.specialist.ru/
http://www.busineslearning.ru/
http://www.yandex.ru/
http://www.rambler.ru/
http://www.aport.ru/

CrienivaabHbIe TOMEIICHHS IPEAICTABISAIOT CO00M yueOHbIe ayTUTOPUH IS TPOBEICHUS
3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATHI CEMHHAPCKOTO THITA, KYPCOBOTO MPOSKTUPOBAHUS
(BBITIOJTHEHUST KyPCOBBIX padOT), TPYIIOBBIX U WHAUBUIYAILHBIX KOHCYABTALIUN, TEKYIIIETO
KOHTPOJISL U IPOMEXKYTOUHOU aTTECTAINH, a TAKXKE MMOMEIICHUS JIUIsl CAMOCTOSITEIBHOM paboThl 1
MOMEIIEHUS ISl XpaHEHHUS U TPOPHUIAKTHYECKOTO 00CTYKMBAaHUS Y4€OHOTO 000PYIOBaHHS.
CrieruanbHbIE TIOMEIICHHUS YKOMIUICKTOBAHBI CIICITUATM3UPOBAHHON MEOCIIBIO U TEXHUYIESCKIMHU
cpeAcTBaMH 00y4YeHHs, CITYKAIUMHU JUIS TIPeCTaBIeHNs yueOHOM nHpOopMauu OOBIION
ayJIUTOPHH.

Jist ipoBeIeHNS 3aHATHH JICKIIHOHHOTO TUTIA MIPEIararoTcss HabophI
JEMOHCTPAIIMOHHOTO 000PY/IOBaHUS U y4eOHO-HATJISTHBIX MTOCOOMH, 00eCIIeYrBaIONINe
TEMaTHYECKHUE WLTIOCTPAIH, COOTBETCTBYIOIINE Pa00OYMM YIEOHBIM MPOTrpaMMaM TUCIIHILIHH.

[TomereHus 17151 CaMOCTOSITEIbHONU PabOThl 00YYarOIIMXCSl OCHAIIEHBI KOMIIBIOTEPHOI
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEeHUS K ceTH "MHTepHeT" 1 o0ecriedyeHnem 10cTymna B
AIIEKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTeNbHYIO CPEly OpraHU3alliH.

AKazieMusi IpOBOJIUT MOCTOSHHYIO pa0OoTy MO CO3JaHUIO U CHCTEMHOMY YITy4ILIEHUIO
yCIOBU MONTy4YeHUsS 00pa30BaHU JIIOJbMH C OTPAaHHYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBs. B
HACTOSIIIee BpeMsl 3[JaHHs U TEPPUTOPUH AKaJIEMUU OCHAILIEHBI TU(PTaAMH JIJIs IEPEBO3KU
WHBAJIHUIOB B KOJsICKax, mopsiaka 80% ayauTopuii 1 KOMIOBIOTEPHBIX KIIACCOB UMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAHUSM HOPMATUBOB, 00OPYAOBaHBI MAHAYCHI TP BXOJIE B 3/1aHUS, a
TakKKe BHYTPU YUEOHBIX KOPITYCOB U OOIIEKUTHUS, IMEIOTCS CIIeUaIbHbIE TyaleThl.

Kaxprit o0ydaromuiics B TeUEHUE BCETO Mepuoaa o0yueHus odecrnedeH
WHAWBUIYaIbHBIM HEOTPAHUYCHHBIM JIOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OMOIHOTEUHBIM
cucremMaM (NEKTPOHHBIM OMOIUOTEKaM) U K SJICKTPOHHOU WH(OPMAITMOHHO-00pa30BaTebHOM
cpelie opraHu3aluu. JINeKTPOHHO-OMOIMoTeuHas cucteMa (JICKTpOoHHas OubimoTeka) u
ANIEKTPOHHAs WH(OPMAITMOHHO-00pa30BaTeNibHAs Cpela 00ECTIEUNBAIOT BO3MOXKHOCTh JJOCTYIA
oOydatomierocs u3 J000# TOUYKH, B KOTOPO UMEETCsI JOCTYI K MHPOPMAITHOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH « THTepHeT», KaK Ha TePPUTOPUH OpPTaHU3alliU, TaK U BHE €¢.

Axanemus o0ecrieueHa HEOOXOIUMBIM KOMILUIEKTOM JIMIIEH3UOHHOTO MPOTPAMMHOTO
obecrieyeHusl.

OOGyygaromumMces obecriedeH 10CTy (yIaICeHHBIA JOCTYIT), B TOM YUCJIE B CIIydae
MIPUMEHEHUS JIEKTPOHHOTO 00YYCHHUS, TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH, K
COBpEMEHHBIM MPO(eCcCHOHAIBHBIM 0a3aM JTJAHHBIX ¥ HH()OPMAIIMOHHBIM CIIPABOYHBIM
CHCTEMaM.

OOyuaromyecs U3 Yuclia JIMIl ¢ OTPAaHUYEHHBIMU BO3MOYKHOCTSMH 3/I0POBBSI 00ECIICUEHBI
MeYaTHBIMU U (WJIM) AJIEKTPOHHBIMU 00pa30BaTeNIbHBIMU pecypcamu B popmax,
a/IalITUPOBAHHBIX K OTPAHUYEHUSIM HX 3[I0POBbSI.

Opraan3oBaH JOCTYI K CIEAYIOMNUM 3JIEKTPOHHBIM pecypcam: Bloomberg EBSCO
Publishing eLIBRARY.RU Emerging Markets Information Service Google Scholar (Google
Axanemusi) IMF eLibrary - JSTOR New Palgrave Dictionary of Economics — DnekTpoHHBI#
cioBaps. OECD iLibrary Oxford Handbooks Online Polpred.com O630p CMU Science Direct -
XKypuans! uznatensctBa Elsevier mo skoHOMHKe U SKOHOMETPUKE, Ou3Hecy U (prUHaHCaM,
COLIMAJIbHBIM HayKaM U IcHUXoioruu, Mmaremaruke u uHpopmatuke; SCOPUS Web of Science
Wiley Online Library World Bank Elibrary Apxussl Haydnbix xypHagoB NEICON HatepHet-
ceppuc «AnTumaruam Cucrema [Ipodeccuonansuoro Ananusa PerakoB n Kommnanuit
«CITAPK» 3BC U3narensctBa "Jlanp" DbC KOpaiit Dnekrponnas 6ubnnoreka M3nareasckoro
noma «I peOeHHUKOB
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