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COJIEP)KAHME

1. TlepedyeHb TUTAHUPYEMBIX PE3yAbTATOB OOYYEHHS IO TUCIUIUIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMU Pe3yIbTaTaMH OCBOCHHS 00pa30BaTeIbHON MTPOTrPaAMMBI

2. O0BeM AUCHUIUIMHBI B 3aYETHBIX CAMHHIIAX C YKA3aHHEM KOJIMYECTBA aKaJeMHUYCCKHUX
WIM aCTPOHOMHMYECKHX YacOB, BBIJCICHHBIX HAa KOHTAaKTHYIO paboTy OOydJaromIuxcsi C
npenojaBareieM (MO BHAaM YYEOHBIX 3aHATHI) W Ha CaMOCTOSTEIBHYIO pPaboTy
00yJaroIuMXxcsl 1 MECTO TUCIUIUIMHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMBbI

3. CopepkaHue QUCLMILIMHBI, CTPYKTYPUPOBAaHHOE IO TeMaM (paslesaM) C yKa3aHHEM
OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMHUYECKUX WJIM aCTPOHOMUYECKHUX YacOB U BUIIOB
y4eOHBIX 3aHATHIA U CTPYKTYpa TUCIUTUTMHBI

4. Marepuanbl TEKYIIETO KOHTPOJS yCIIeBaeMOCTH OOydarommxcs U (DOHA OLIEHOYHBIX
CPEACTB MPOMENKYTOYHOM aTTECTAIUH 110 JUCIUILIMHE

5. Meroaudeckue yka3aHus 11t 00yJaronuXxcst 0 OCBOSHUIO TACITUTLTAHBI

6. OcHOBHas W JONOJHHUTENbHAs ydyeOHas auTeparypa, HeoOXoaumas IJii OCBOEHHUS
JUCHUIUIMHBL  (MOXYJsA), pecypchl HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONH — CETH
"UnTepHer", BKIIOYasg  IepeyeHb  Y4EOHO-METOAWYECKOro  oOecreueHus IS
CaMOCTOSATENILHON pabOThl 00YYAOLTUXCS [0 TUCIUTUTMHE

7. MatepuaibHO-TexHIUECKast 0a3za, MHPOPMAIIMOHHBIE TEXHOJIOTUHU, HCTIONb3yeMbIe TIPH
OCYIIECTBIICHUH 00pa30BaTeILHOTO TIpoIlecca I10 JUCIUIUIMHE, BKIIFOYas IepeucHb
nporpaMMHOTO0  o0ecreueHrus W HMH()OPMALMOHHBIX  CIPABOYHBIX CHUCTEM  (IIpH
HEOOXOINMOCTH



1. Tlepeuenn

NJIAHUPYEMBbIX

pe3yabTaToB oﬁyqemm mno AUCHHUIIJIHHE,

COOTHECCHHBIX C INIAHUPYEMBIMH peE3yJibTaTaMHU 0CBOCHUS IIPOrpaMMbl

1.1. Jucumuniauna b1.B.JIB.9.1 «MapkeTuHr ycjayr» olOecredyuBaeTr OBJIaJeHHE
CJCAYIOIMMUA KOMIIETCHIMSAMU:

Kon HanmeHnoBaHnue Kon stana | HammeHnoBaHue Tama
KOMIIETEHIIUM | KOMIIETEHI[MU OCBOEHHS OCBOEHHS KOMIIETEHI[MH
KOMIIEeTeHIIHHI
T1K-3 Bnanenue HaBbIKaMU [IK-3.1 CrocoOHOCTE 00ecIieyeHus
CTPaTEru4ecKoro aHaiu3a, KOHKYPEHTOCITOCOOHOCTH
pa3pabOTKH M OCYIIECTBICHUS MPEANPUATAS U TTOCTPOCHUS
CTpaTeruu OpraHu3alyi, MIPOIIECCOB OusHec-
HaIpaBJICHHOM Ha TJIaHUPOBAHMS,
obOecnieueHue CTpaTeTuyecK YIPaBIATh U
KOHKYPEHTOCITOCOOHOCTH BECTHU CTpaTernYecKue
KOMMYHHKAIUU
ITK-15 YMeHue aHanu3a peIHOYHBIX U IIK-15.1 Ymenue UCIIOJIB30BATh
crenuUUecKux PHUCKOB IS MapKETHUHTOBBIN aHaJIu3
MPUHATUS ~ YIPABIEHYECKUX pBIHKA B LEJISX
peIeHuii, B TOM 4YHCJIE TpH MUHHUMHM3AIMA PUCKOB TIpH
MPUHSATUN peteHui 00 MPUHSATUU  YTIPABIEHYECKUX
WHBECTHUPOBAHUH H perieHui
(bUHAHCUPOBAHUHU

2 B pe3syabTare

JAOJIZKHBI ObITH C(POPMHPOBAHBI:

ocsoeHusi aucuumuinael Bb1.B./[B.9.1 «MapkeTHMHr ycJyr» y CTYIeHTOB

OT®/TP (mpu | Kox Jramna Pe3yabTaThl 00y4eHus

HAJTUYUH OCBOEHUS

npogcrannapra) KOMIeTeH I

/TpynoBbIe

/mpogdeccuoHaATbHBI

e nefcTBUA

I1C-21.003 IK-3.1 HAa YPOBHE 3HAHMIA:

B Peanuzanus OTJIMYUTENbHbIE OCOOEHHOCTH YCIIYTH, OCOOEHHOCTH U
byHKIAH OTJIIMYUTENIbHBIE XapaKTEPUCTUKU MapKETUHIA YCIIYT;
KOMITJIEKCHOTO pa3pabaThiBaTh ~ MApKETUHTOBBIE  CTpAaTeruu  JUIs
MapKeTHHIa OpeANpUsITHHA ChEpbl YCIYT, UCXOIS M3 PE3YIbTaTOB
OpraHM3aIlH, CUTYAI[MOHHOTO aHaJIu3a U Leel MpeanpusiTus;

paboTarorieii B
00J1aCTH IETCKUX
TOBapOB

B/06.6 - peanu3zanus
CTpaTeruu
MTPOBYKECHUS
JIETCKUX TOBApPOB

OCHOBHBIE IPAaBWJIa OPraHU3ALMK YCIYT CEPBUCA U UX
KJIaccu(UKaIuIo;

0COOEHHOCTH MapKETUHIOBOM MOJUTHUKH MPEANpUATUI
CEpBHCA;

HAa YPOBHE YMEHUI:

MCIIOJIb30BaTh MapKETUHIOBBIM aHAIW3 PhIHKA B LEJAX
IIPUCYUTHIBAHUS PHUCKOB pu MIPUHATUN
YIPAaBICHUYECKUX PEIICHUN;

OPHUEHTUPOBATHCSI B OCHOBHBIX IOHATHUSAX MapKETHUHIa
ycuyr,

IpPaMOTHO OPraHU30BbIBATh PA3pabOTKy U pealln3aluio




MapKETUHTOBOM CTpaTeruu MPEIIPUSTHS,
(GYHKIMOHUPYIOLIETO Ha PHIHKE YCIYT;
HA YPOBHE HABBIKOB:
pa3pabOTKH  aCCOPTUMEHTHOW  MOJUTHKU  YCIYT,
TOBApPHBIX XaPAKTEPUCTUK yCIYTH, IICHOBOU MOTUTUKH,
CTpaTeruy pealu3aluy U MpOoJABIKEHHUS yCIyT B chepe
MaTepUAIBHOTO ¥ HeMaTepruaIbHOTO IPOU3BOICTBA.
I1C-40.033 ITK-15.1 HA YPOBHe 3HAHMIA:
A TakTuueckoe 0COOCHHOCTH MApKETUHTOBOW MOJIUTHKHU MPEATPUITHHA
yIpaBiIcHUE chepsl ychmyr; aHalIM3 OCHOBHBIX PHCKOB TIpH
npoueccaMu MPUHITUU PELICHUN B MApPKETUHTE YCIYT;
TUTAHUPOBAHUS U HA YPOBHEe YMEHHIi:
OpraHu3aluu UCIOJIb30BaTh MapKETUHTOBBII aHAIU3 PhIHKA B LEJAX
IIPOM3BOJCTBA HA MIPUCYUTHIBAHUS PHUCKOB npu IPUHITHN
YpOBHE CTPYKTYPHOTO YIpaBJICHUYECKUX PEIICHUH;
MI0JIpa3/IETICHUS HA YPOBHE HABBIKOB:
MIPOMBILIIEHHON pa3paboTKu aCCOPTHUMEHTHOM MOJIMTUKH YCIYr MpU
OpraHH3aIiH OPUHATUA  pElIeHW 00  WHBECTUPOBAaHUU U
(otmena, uexa) (buHAHCHUPOBAHUH C LETbI0 MUHUMH3AIUN PUCKOB
A/01.6 - pyKoBOACTBO
BBITIOJTHEHHEM
THUTIOBBIX 3aj1a4
TaKTUYECKOTO
TUTAHUPOBAHUS
MIPOU3BOICTBA;
A/02.6 - TakTHYECKOE
yIpaBieHHe
npoueccaMu
OpraHu3aluu
IIPOU3BOJCTBA

O0beM JHCHUILINHBI B 3a4€THBIX ¢JHHULIAX C YKAa3aHHEM KOJIN4YeCTBA AaKAJeMUYEeCKUX HJIH
ACTPOHOMHYECKHX 4YAacOB, BBbIJEJCHHbBIX HAa KOHTAKTHYI0 paldoTy oO0y4aromuxcsi c
npenoaasarejeM (o BHIAM Y4YeOHBIX 3aHATHH) M HAa CaMOCTOATEJNbHYH Ppadory
o0yyaromuxcsi 1 MeCcTO JUCHHUILUINHBI B CTPYKTYype 00pa3oBaTe/ibHOH MPOrpaMMbl

O0beM TUCHHUILINHBI

Bujt yueGHBIX 3ansTHiA O0BeM TMCIUILIHHDBI, YaC. :
H CaMOCTOSITeJIbHAsI padoTa Beero Cemectp (rpumectp), kype
1 [2]3[4]5 |6 | [8]9 J1wo 11 [12
Ounasn ghopma o6yuenusn
KonTakTHasi padoTa 00y4aommxcst ¢ 34 34
npenofasarejieM, B TOM YucJe:
nexknuroHHoro tuna (JI) 16 16
nabopaTopHbie paboTsl (MpakTuKyMsl) (JIP)
npakTuieckoro (cemunapckoro) tumna (I13) | 18 18
KOHTPOJIHpYyeMas CaMOCTOsITeTIbHAs paboTa
obyuarommuxcs (KCP)
CamocrosiTesibHast padoTa o0y4yarommxes | 38 38
(CP)
Ipome:xyTounas arrectanusi | dopma | 3auem 3aue




yac.

O01mass TpynoemMKkocTs (4ac. / 3.e.)

72/2

72/2

Hucimmmaa  b1.B.JIB.9.1

Mecto aucuunimabl B ctpykrype OII BO

«MapkeTuHr  yciayr»

JTUCIHIUTUH (IUCIUILIMHA TI0 BEIOOPY). Juciumiuna u3zy4yaeTcs B 6-M cemecTpe.

BXOAUT B BapHWaTHBHYIO YacCTb

[To qucrumuIMHE OCYIIECTBIISIETCS MPOMEXKYTOUHASI aTTecTalsl B (popme 3auera.

ConepncaHHe JaHHON IUCIUILINHBI OIMUpacTCiad Ha COACPIKAHUC TUCHUIIIINHBI ((MapKeTI/IHI‘ »

(unnexc (b1.5.14), cemecTp usydeHust — 5-i) U BBICTYNAET ONOPOM s U3y4EHUS AMCLUIUINH:
«Unrtepuer-mapkerunr» (unaexc (b1.B.JIB.8.1), cemectp u3ydenus — 7-if), «CoOBITHIHBIN

mapketunr» (uuaeke (b1.B.J1B.8.2), cemectp uzyuenus — 7-ii).

3. CopepxaHue TMCHMUILIMHBI, CTPYKTYPHPOBAaHHOE MO TeMaMm (pa3iejaM) ¢ yKa3aHHeM
OTBEJICHHOI'0 HA HUX KOJIMYECTBA aKaJeMHYeCKHX 4YacOB M BHJIOB Y4YeOHBIX 3aHATHH U
CTPYKTYPa JIMCHUITHHBI

CTpyKTypa IMCHUNIHHBI

Ounasn ¢hopma 0o6yuenusn

KosnyecTBo yacoB e‘""l’“:ao
TERKYIIEr!
s KonTakTHast pagora mmyTpmm
g o0y4aronuxcsi ¢ CP ycIIeBaeMOCTH,
< HaunmenoBaHnue pa3nesioB/TeM IIpenoaaBaTeeM o BHIAM NPOMEIKY TOUHOI
g Bcero . aTTecTalnu
< y'-[eﬁHLIX 3AHATHHN
2
JI II JIP
1 Cdepa ycayr B  pbiHOUYHOM | 10 2 2 6 Onpoc
SKOHOMHUKE
KonuenryanbHbie OCHOBEI | 14 2 4 8
MapKeTUHTa CIYT.
2 p YCIIYT, Omnpoc
UccnenoBanue cpeabl cdepsl
YCIIYT.
OcobeHHocTu moTpeduTenbekon | 16 4 4 8 y
3 Kelic-npakTikym
cpelbl B chepe yeuyr
Crparterun nenoobpasoBanusi B | 16 4 4 8 y
4 (1) Keiic-npakTukym
cepe yciyr
OcobenHoctu MapkeTuHra | 16 4 4 8
5 |ycayr B oTpacisix u cdepax Onpoc
NEeSITEIbHOCTH
ITpomexyTouHas arTecTauus 3auer
Bcero: 72 16 18 38

Cooepircanue oucyuniunsl
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pa3meJia.

HaunmeHnoBanue
pasaena

Copep:xanne pasgena

Cdepa ycmyr B
PBIHOYHOM
HKOHOMHUKE

[TonsaTne n obImas XapakTepUCTHKa TOBapa. YCIyra M ee pojb B
COBPEMEHHOM 3KOHOMMKE. OCHOBHBIE XapaKTEPUCTHUKU YCIIYT.
Knaccudukamus ycnyr. XKuznennsiit mukn ycnyru. Crenuduxa
MapKeTMHra YyCIyr W €ro NpUHIUIHAIbHBIE OTIMYHAA OT
MapKeTHHra npoaykra. OcoOEHHOCTH PHIHKA YCIIVT.

KonuentyanbHbie
OCHOBBI
MapKeTHHTa YCIYT.
HccnenoBanue
cpenbl chepsl
YCIIYT.

Oco0eHHOCTH MapKETHHTa YCIIYT.

Heocszaemocts ycnyr. HeotnenumocTs, HEpa3pbIBHOCTH
MPOU3BOACTBA U  MOTpebseHus yciayru. HemocTossHCTBO
KauecTBa, HM3MEHYMBOCTh. HenoiroBe4HoCTh, HECHOCOOHOCTH
yCIIyT K XpaHEeHHUIO. OtcyrcTBUE BJIaJICHUSI.
B3anmozamenseMocTsb yCIIyT TOBapamHu, UMEIOITIMH
MaTepHaIbHYIO (opMYy.

[InanupoBanrie u co3ganue yciyr. OCHOBHbBIE 3Tallbl
IUTAHUPOBAHMUSI CEPBUCHOTO Tmporecca. Mnentudukanus u
KIacCUUKAIUs JTOTOTHUTENBHBIX YCIyr. Pa3paboTka HOBBIX
BUJIOB YCIIYT.

Crnenuduxa mporecca OKa3aHMs YCIIYT.
mupdepennmanmu - yenyr.  HeompeneneHHoctn
JESTEIbHOCTH 110 OKa3aHUIO YCIYT.

OcCHOBHBIE MOZEIM MapKeTHHra yciayr: Moaenb Jl.Patmena,
II. Oiirmue u E. Jlanreapma, K. I'penpoca, M.butnepa, O.
Kotnepa. N3yuenne MapkeTHHTOBOM cpenbl Chephl YCITYT.

BHyTpeHHsIs ¥ BHEITHIS cpeia MAPKETHHTA YCIYT.

CreneHn
pe3yibTaTa

Ocobennoctu
MOTPEOUTETHCKON
cpensl B cdepe
yenyr

[Tpupona notpebienust yciyr. MonenupoBaHue MOBEICHUS

norpedureneil ycayr. XapakTepucTHKa TUIIOB IMOKYHaTeIbCKOIO
MOBEEHUsl  TOJb30Bareiael  yciyr. JTambl  HOBEICHHUS
NOTpeOUTENS Ha pbIHKE yciyr. IHTepBalibl MEXIy OKHIa€MbIM
1 (haKTHIECKUM OOCITY)KMBAHUEM.
Marpunia cerMeHtauuu yciyr (morpeourternei). Marpuna
CEerMEHTAllMU yCIyr B 3aBUCUMOCTH OT CTEIEHHU Y4acTus B
OOCITy>)KUBaHUM KJIMEHTOB IPEICTaBUTENEH NpeAnpusTus. Tumsl
ycIyT U cdepbl UX MPUMEHEHHUS.

IIpaBunbHBII BBIOOD LIEJIEBBIX
®opmupoBanue MopTdess KIUSHTOB.

IIpeoosieHre HEraTMBHBIX IIOCJIEACTBUM HEOCSA3aEMOCTH
cepBUcCHOTO Tiporiecca. Paborta c¢ »kamobamu moTpeOUTENECH U
COBEpPIIEHCTBOBAHUE CEPBUCHOTO IIpOLIECCa.

noTpeOUTENCH.

Crpareruu
[IEHOOOPa30BaHHUS

B cepe yciuyr

CTOUMOCTB yCIIYT C TOYKH 3peHus norpedurteneit. I[lonsTue
yrcToil neHHoctu. LlenooOpa3oBaHue B cepBUCHOM cdepe.
Ilenn wneHoBo mnoMUTUKU. OCHOBBI IIEHOBOM CTpPATETHH.
IlenooOpazoBanrie = u  cmnpoc.  Peamuzamust  crpaTteruid
11IeHO00pa30BaHUSI.

Ocobennoctu
MapKeTHHTa YCIyT
B OTpaciiix H
cdepax
NEATEILHOCTH

MapkeTHHI cepBHCHBIX yciyr. [loHATHE W BHUIBI CEPBUCHBIX
ycnyr. Yoryru cepBuca M HX kiaccudukanms. [IpaBuia
opranuzaiuu  3QQPEeKTHUBHOrO  cepBuca.  MapKeTHHIOBbIE
MOJIXO/Ibl K OPraHU3allii CEPBUCHOTO OOCITYKUBAHUS.

MapkeTuHr ~ TpaHcmopTHbIX — ycayr.  OcobeHHocTH M
KJaccu(UKaIys TPAHCIOPTHBIX yCuyT. [IoHATHE TPaHCIIOPTHOTO




MapkeTuHra.  TpancnopTHele  Tapudbl.  MapKEeTHHIOBbIE
CTpaTeruy Pa3BUTHUSA TPAHCIOPTHBIX YCIIYT.

WNunyctpuss rocrenpuuMcTBa. MapKeTMHT  TYpUCTCKUX H
HKCKYPCHOHHBIX yciayr. [loHsaTHe 1 Knaccupukanus TypUCTCKUX
yeayr.  Knaccudpukamuss  BugoB  Typusma.  Crneuunduka
MapKeTHHIa YCIIyT TypU3Ma.

MapkeTHHroBasi 1esITeNbHOCTh B Cpepe TOCTUHUYHBIX YCIIYT.
MapkeTHHr pecTopaHHbIX ycayr. [IpuMeHeHHe HHCTPYMEHTOB
MapKeTHHra B Pa3BUTHUU PECTOPAHHOrO Ou3Heca (Ha MpHUMeEpe
MPEANPUATHIA OBICTPOTO MTUTAHUS).

MapKeTHHTI ayIMTOPCKO-KOHCANTUHIOBbIX Yyciuyr. [lonstue u
CYIIHOCTh ayguTa M ayJIUTOPCKOM JeATENbHOCTU. OTambl
MapKeTHHra ayIuTOpCcKUX yciuyr. OcoOeHHOCTH MapKeTHHTa
KOHCAJITUHTOBBIX YCIYT.

MapkeTiHr  OaHKOBCKHMX  yCHyr. AHaJIW3 MapKETHHIOBOM
NESTETLHOCTH B OaHKOBCKOW cepe. BaHKOBCKMI MapKETHHT U
ero coctapnstomme. Kowmmiekc OaHKOBCKOTO MapKETHHTA.
Hanpasnenus u BO3MOKHOCTH HCIOJIb30BaHUs cpelbl IHTepHeT
B OAHKOBCKOM MapKETHHTE.

OcobenHocTn PabOTBI C MEPCOHAJIOM B PAa3IMUHBIX cdepax

YCIIYT.

4. Marepuajbl TeKYLIero KOHTPOJISI YyCNeBaeMOCTH oOy4yawumuxcss U (GoHA OIEeHOYHBIX
CpeCTB MPOMEKYTOYHOM aTTeCTAlUM MO JUCHUILINHE

4.1. ®opmMbl M MeTOAbI TEKYIIEr0 KOHTPOJSI YCIEBAEMOCTH O0Y4YAKOUIUXCS
NMPOMEKYTOYHOM aTTeCTAIMU.

Hu

4.1.1. B xone peaju3anuM JUCHUILIHHBbI HUCHOJb3YIOTCSH CJEAYIONIHE METOAbl TeKYIero
KOHTPOJISI YCIIEBAeMOCTH 00y4aI0IIMXCH:

— IIPpHU NPOBCACHUN 3aHATHH JICKIITMOHHOI'O THIIA:

IIPY YTEHUH JIEKLUH UCTIONb3YeTCsl O0BSICHUTEIbHO-UILTIOCTPATUBHBIN METOJI C
3JIEMEHTaMU MPOOJIEMHOT0 U3JI0KEeHUs1 y4eOHOH HHpOpMaIui (MOHOJIOTHUECKOH,
TUAJIOTUYECKON MIIM 3BPUCTHUECKOM);

— NPH NPOBeJAeHUM 3aHATHI CEMUHAPCKOI0 THIIA:

- orpoc

- KeHC-TIPaKTUKYMBI

-IIpM NIPOBeieHHE CAMOCTOSITeIbHOM padoThbI:

-BOIIPOCKHI IJIs1 CAMOITIOATOTOBKH U BOITPOCHI AJIAA CAMOIIPOBCPKU

4.1.2. 3a4yeT NPOBOAMTCS ¢ MPUMEHEHHEM CJIEAYHOIIMX METO0B: YCTHBIN OMPOC C
paz00pOM TUTIOBBIX CUTYyAIHi

4.2. MatepuaJbl TeKylero KOHTPOJISI yCIIeBAeMOCTH 00yYal0IUXCH.



Bonpocs! a5 onpoca

1) XapakrepucTuka TUIIOB OKYIATEIbCKOIO IOBEAEHUS MOJIb30BATENEH YCIIYT.

2) DOrtanbl moBeneHUs TOTPEOUTENSI HA PHIHKE YCIYT.

3) Marpuiia cerMeHTaluu yciyr (MoTpeouTenei).

4) Tunsl yenyr u chepsl ux npuMeHenus. HoBbie BUIBI yCIyT.

5) OcHOBHbIE MOJIENN MAPKETHHIA YCIYT.

6) Kunaccuduxamus K. Jlopnoka. Knaccudukarus yciryr mo cTeneHu uxX HeOoCsI3aeMOCTH.
7) Crnenuduka opraHu3alnyuy MPOU3BOACTBA YCIYT.

8) Cneuuduka nmporecca OKa3aHHs YCIIyT.

9) Crenenpb quddepeHInanuy yCiyr.

10) OcobGeHHOCTH PBIHKA YCIYT U MapKETHUHTA YCIIYT.

11) CepBuc u ero poib B cepe ToCTeIPHUMCTBA.

12) Yenyru cepBuca ¥ X KilacCH(PUKAIHS.

13) Cnenmudmka mpeanpo1a’KHOTO U MOCTIETIPOIAYKHOTO OOCTY)KHBAHHUS.

14) Opranusaius cepBUCHOTO 00CTyKMBaHus B cepe rocTenprUUMCTBA.

15) Ponp MapkeTrHra B 3PEKTUBHOM CEPBUCHOM OOCITY)KHBAHUH KITUEHTOB.

16) [ToHsiTHE TPAaHCTIOPTHOTO MAPKETHHTA.

17) AKTyanbHOCTb TPAHCIIOPTHBIX YCIYT.

18) Poib TpaHCHOPTHBIX YCIYT B )KU3HU COBPEMEHHOTO 0OIIECTBA.

19) I'py3sI 1 maccaxupbl Kak 00BEKTHI TPAHCIIOPTHBIX YCIIYT.

20) ITpobnembl AriciapuTeTa 1IEH Ha TOBAphI M TPAHCTIOPTHBIE YCIYTH, CIIOCOOBI UX PEIIeHHS.
21) MapKeTuHTOBBIE CTPATErH Pa3BUTUS TPAHCIIOPTHBIX YCIIYT.

22) IToHsiTHE TOCTETPUUMCTBA KaK CAMOCTOSITEIIbHONW PHIHOYHOU C(Hephl TSI TEIIbHOCTH.
23) UaaycTpus TOCTENPUUMCTBA U €€ POJIb B Chepe YCIIYT.

24) CtpykTypa chepsl YCIyT TOCTSIIPUUMCTBA.

25) Ionsarue «HoReCa» u ee 0cCHOBHOE coziepKaHue.

26) Oransl (HOpMUPOBAHUS UHAYCTPUH TOCTEIIPUUMCTBA.

27) Cneunduka pa3BUTUS HHIYCTPUU TOCTEIpUUMCTBA B Poccun.

28) CylHoCTh MapKeTHHTa B UHAYCTPHUU FOCTEIPUUMCTBA.

29) Peanuzanyisi MapKeTHHTOBBIX BO3MOXKHOCTEH CyObEKTaMU PhIHKA YCIYT TOCTEPUUMCTBA.

30) IlonsiTue u kiaccudukanys TypUCTCKUX YCIIYT.

31) CtpykTypa TYpUCTCKOTO IMPOIYKTA.

32) Cnenndpuka MapKeTHHTOBOM JEATEIHHOCTH B chepe Typu3Ma.

33) LlenooOpa3oBaHue HA PHIHKE TYPUCTCKHUX YCIYT.

34) MapKeTHHT MacCOBBIX KYJIbTYPHO-3PEIUIIHBIX YCITYT.

35) MapkeTHHroBbIe BO3MOXKHOCTH TJI00allbHON KoMIbloTepHON cetu WHTepHeT B cdepe
TypHU3Ma.

36) [lonatue u BUIBI SKCKYPCUH.

37) CriocoObl opraHu3aIii SKCKYPCHOHHOTO 00CTYKUBAHHUS.

38) l'ocTuHMYHBIN OM3HEC: OHATHE U XapaKTepHbIe 0COOEHHOCTH.

39) Buasl u knaccudukanus roCTUHUILI.

40) OcoOEHHOCTH MPEIOCTABICHUS TOCTUHUYHBIX YCIIYT.



Keiic-npakTHKyM «AHA/IM3 PHIHOYHBIX PHCKOB /ISl IPUHATHS YIPABJICHYECKUX pPelleHu
B MapKeTHHIe yCJIyD»

1o BEIOpaHHOM KOMIAaHUU COCTaBUTh CHUCTEMY PUCK-MEHEIKMEHTA, BKIIOUAIOUIYIO CIIEIYIOIIHe

AIIEMEHTHI:

* BBISIBJICHME PACXOXK/ICHUH B aJIbTEpHAaTHBaX PHUCKa,

* pa3zpa0oTKa IJIaHOB, ITO3BOJIAIOIIMX ONTUMAJIbHBIM 00pa30M JI€HCTBOBATh B CUTYaLUsX,

CBSI3aHHBIX C PUCKOM;

* pa3paboTKa KOHKPETHBIX PEKOMEHAALNH, OPUEHTUPOBAHHBIX HA YCTPAaHEHHE WIIN

MUHUMH3ALHUI0 BO3MOKHBIX HETaTUBHBIX MOCIIEACTBUN;

* [IOIFOTOBKA K MPUHATHIO MIOJ3aKOHHBIX U HOPMATUBHBIX aKTOB, KACAIOIINXCS PUCKOBOI

NesITeNIbHOCTH;

® YUCT U aHAJIN3 IICUXOJIOTHUYCCKOI'O BOCIIPHUATHA PUCKOBBIX pCI_HeHI/Iﬁ H IIporpamMmm.

CamocrosiTeJIbHOE H3yYECeHHE pa3/ie/ioB NUCHUITIUHDbI

Ne

paszena BO]'[pOCbI, BBIHOCUMBIEC HA CAMOCTOATE/IbHOC U3YUCHHE

Cdepa yciyr Kak Beaylmuid CEKTOpP COBPEMEHHON 3KOHOMHKHU. Poib yciayr B
COBPEMEHHOM 3KOHOMHUKE Poccun.
Wuterpupyromuii moaxon kK MapketuHry ycuyr. Krnaccuduxanust cepBUCHBIX
IIPOLIECCOB.

Crparernueckoe MapKeTHHTOBOE IJIAHUPOBAaHUE Ha MPEANPHUATHIX cepbl YCIIyT.
Cucrema oOnepaTMBHOIO IUIAHWPOBAHMS MAapKETHHIOBOM JIEATENBHOCTU HA
npennpustusx chepel ycayr. OpraHuzanuss U COBEPIIEHCTBOBAHME CITYKO
MapKeTHHTa Ha IPEANPHUITUAX cHepbl YCIIYT.

2 MapketunroBass wuHpopmanus kak (QakTop TOBBIIICHUS APHEKTUBHOCTH
MPOM3BOJCTBA yCIyrd. AHanu3 (aKTOPOB MApKETHHTOBOH Cpeabl MPEANpUATHI
chepsl  ycayr. Pa3paboTka MapKETHHTOBOH WHHOBAIMOHHOM  TOJIMTHKH
npeanpustus  chepel  ycuyr. DopMmMHpoBaHHE ~ TPOMYKTOBOW  CTpaTeTHu
npeanpusTaid cpepsl ycryr. DopMupoBaHUe COBITOBOM CTpAaTETHH NPEANPHITHIA
cheprer ycimyr. dopMupoBaHHE KOMMYHUKAIIMOHHOW CTpPATETHH TPEINPUSTUSL
chepsl ycmyr. Ilman MapkeTwHra, Kak OCHOBHOM paslen Ou3Hec-IUIaHa

AHanu3 OCHOBHBIX MOJIENICH TOBEICHUs MOTpedUTeNnell B MpoIecce MOKYIKH
yciyr. CoBpeMEeHHbIE NOIXOAbl K THUIMH3ALMHU TMOTpeOuTeNeld TYpUCTCKUX H
TOCTMHUYHBIX YCIYT. IlyTH MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTU MPEANIPUATHI
3 cdepsl yeuyr. [yt ¢popmMupoBaHus MO3UTUBHOTO UMHJDKA NPEANpUATUN cephl
YCIIYT. 3amuTa IpaB MOTPEOUTEIISE Ha PBIHKE YCIIYT. MapKeTHHT B3aMMOOTHOLICHUI B
cthepe ycmyr.




[InanupoBanne  ceOECTOMMOCTH  TOCTHMHUYHBIX  yCIyT W TYyTH  €T0
COBEPILICHCTBOBAHMS. YNPABICHUE JOXOAAMHU OTENsl: IOHATHE M OCHOBHBIE
MeTOAbl. BO3MOXHOCTH MPUMEHEHHUS IPOTPAMMHBIX CPEICTB.
O¢dPexTUBHOCTP HMCHONB30BAHUS MaTePUAIbHBIX, TPYIAOBBIX, (PUHAHCOBBIX H
WH(GOPMAITMOHHBIX PECYPCOB Ha MPEANPUATHN CHEphl YCIYT. busnec-mnan
TOCTUHUYHOTO MPEANPUATHS: MOHATUE, OCHOBHBIE Pa3/ieibl U 3Tallbl pa3paboTKu.
AHanu3 (UHAHCOBOTO COCTOSIHUS TpeAnpusiTus chepbl yCIyr U MyTH ee
yayunienus. @opMupoBaHHUe LIEHOBOM CTpaTeruu NpeaArnpusaTHs cQepbl YCIyT.

PeiHOK ycnyr TypusmMa M TOCTENIPUUMMCTBA, OCHOBHBIE METOIbI HCCIICIOBAHMSL.
MapkeTHHT B3aUMOJCHCTBUS TYPHUCTUYECKOT0 OM3HECA W OKPYKAIOIIEH Cpellbl.
@upMeHHBIN CEpBUC HA NPEANPUATHN CHEPBI YCIYT.

@®paHyYali3uHT — OCHOBA TOCTUHUYHBIX U PECTOPAHHBIX Lenel. ['ocTHHNYHbIE 1enn
Kak  QopMa  OpraHM3allid  JESATEIbHOCTH  NPEANPHUITHH  HUHAYCTPUHU
rocrenpuuMcTBa. [letictBue rdexra macmrada mpousBoacTBa. DopmbI
YIPaBIECHUsI MPEANPHUATHEM B HUHAYCTpUM rocrenpuuMcrBa. CoBpeMEHHBIE
TEHJECHLINH B OPraHU3allMOHHO-YIIPABICHYECKON JAESITEIBHOCTH TOCTUHUYHBIX
nenei. [InanupoBanne  3(GEKTUBHOCTH  JEATENBHOCTH  TOCTMHHYHOTO U
PECTOPAHHOIO MPEANPUITHS B YCIOBUSAX IEPEXOJa K PBIHOYHBIM OTHOLICHHUSM.

MarepuanabHO-TeXHUYecKass 0a3a TOCTUHUYHO-PECTOPAHHOTO XO34HCTBa U
MyTH YIy4dllIEeHUs €€ UCHojib3oBaHus. KadecTBO 00CTyKHMBaHUS KIMEHTOB B
TOCTMHHUIAX ¥ PECTOpaHaX U METOJIbI €r0 0OecTIeYeHusl.

Bonpocel A5 camonpoBepku

Ne
pa3nena

Bomnpocs! a5 camonpoBepku

1 Kakue oCHOBHBIC THIBI YCIYT B Pa3HbIX cepax MpUMEHEHHUs Bbl 3HaeTe? [ e
OHM IPUMEHSIOTCA?

2 Ilepeuncnure BHABI  YCIYr 1O  NPUHLUIY  BEIIECTBEHHOCTH  WJIU
HeBellleCcTBeHHOCTH.  [lpuBenuTe  mpuMepbl  CTaHAAPTU3UPOBAHHBIX U
TBOPYECKUX YCIIYT.

3 YeM oTIMYAIOTCS MPOU3BOJACTBEHHBIE U HENMPOU3BOJACTBEHHbIE ycinyru? B dyem
CyTh KOMMEPUYECKHX U HEKOMMEPUYECKUX YCIyT?

4 Moxer nu yacTHas ¢uUpMa OKa3aTb TOCYIApPCTBEHHYIO YCIyry (OTBET

obocuyiite)? KeM Moryt ObITh OKa3aHBI JIMYHOCTHBIE W OE3IUYHBIC YCIyTH?

[IpuBenuTe NpUMeEpHI JIETUTUMHBIX U HEIETUTUMHBIX YCIIYT.

Kak BbI cunTaete, CylecTBYIOT JU B IPAKTUKE CEPBHUCA UCAIbHbBIE YCIYTU?

6 Packpoiite monstue «cdepa ycuyr». M3 4ero cocTout orpacieBas CTPYKTypa
ctepsl ycnyr B Hallel ctpane?

9]

1 Kakue npuuuHBl BBIHYKIAIOT OpPEANpuUATHs chepbl YCIyr HCIONb30BaTh B
CBOEH JIEATENbHOCTH KOHLENIINIO MapKeTHHra? OLIeHNTE HBIHEIIHUNA YPOBEHb
U TEePCHEeKTHBBl €€ MPUMEHEHUS OTEYECTBEHHBIMU MPEANPHUATHIMH Chepbl
YCIIYT.

2 3aueM HEOOXOAWMMO H3y4yaTh MapKeTHHT B cdepe yciayr? ApryMeHTUPYHUTE
OTBET.

3 CpaBHHTE KOHIIENIIMM MapKeTHHTa U cObITa. B ueM coCTOAT MpUHLIUNHATIBHBIE
pa3nuuusi MeX1y HUMH B chepe ycmyr?




OCHOBBIBasACh Ha CBOEM OIBITE MOTpedutens chepsl ycayr, MNpPUBEIUTE
MpaKTHYECKHE MPUMEpPhl MAaHUMYJISITHBHOTO MapkeTuHra. [IpeanoxunTe Mepsl,
KOTOpBIE MOOYyIMiIN OBl MPEANpPHUATHS OTKa3aTbCsd OT MOAOOHOM MPaKTUKH, U
apryMEHTHPYITE CBOE MPEIOKEHHE.

OOpsicuuTe, TmMOYeMy TOTpeOWTENs  HA3bIBAIOT  OCHOBHOM  3araJkoi
COBPEMEHHOI'0 MapKeTHHIa?

[Touemy neTanmpHOE HMCCIEIOBAHUE IMPOIECCa MPUHSATHS PEIICHUS O TMOKYIIKe
[IOMOTaeT MPeaIpUATHsIM pa3paborarb Oosnee 3PPEeKTHBHbIE MapKETHHIOBbIE
IIPOrpaMMBbI JIJIs 3aBOEBAHMSI U yAepKaHUsI IOTpeduTenein?

Kakue oOcrosiTenbcTBa MOTYT MOBIMATH Ha IPUHATHE OKOHYATEIbHOIO
pelIeHus O MOKyIKe?

Kakum oOpaszom mpenmnpusatue cdepsl yciayr MOXKET YMEHbIIUTH OIIYILEHUE
pHCKa, BBI3BIBAEMOE Y OTpEeOUTEIeH MOTEHIIMAIBHOMN MMOKYTKOW?

B yem cocTosT 0COOEHHOCTH IOKYMATEIBCKOIO IOBEIEHUS OpraHu3aluii-
norpeduTenei?

[Toyemy wucCmoNBb30BaHHE MONUTHKH LEHOOOpPA30BaHHMS Ha OCHOBE 3aTpaTr B
CEepBUCHOU cdepe upeBaro 0coObIMH MpodIeMaMu’?

HaszoBute Tpm acmekta cTparerud II€HOOOpa3OBaHMS, B KOTOPBIX MOTYT
BO3HHUKHYTH MPOOJIEMBI 3THYECKOr0 Xapakrepa?

N3 kakux 3TarnoB COCTOMT (POPMHPOBAHME IEHOBON MOJUTHKH TMPEANPHATHHA
cteps ycmyr?

B dWeM cocTosT 0COOEHHOCTH IIEHOOOpa30BaHHMS Ha PBHIHKAX C Pa3IMYHOM
CTPYKTYypoii?

[lpuBenure mpuMmepsl ydeTa BIUSHUS (DAKTOPOB, BO3ACHCTBYIOIIMX Ha
YYBCTBUTEIBHOCTh TOTpEOHTENEH K IIeHaM B MapKETHHIOBOW NESATEITHbHOCTH
HpeANPUATHIA CPepsl YCITYT.

[TokaxuTe OCTOMHCTBA ¥ HEJOCTAaTKH  Pa3IMYHBIX (OPM  MPSMOTO
rOCYJapCTBEHHOTO PEryJIMPOBaHMUS IIeH B c(hepe YCIIyT.

B 4em cocToMT OMacHOCTh TAakKOM IeNiM 1IEHOOOpa30BaHUs, KaK MAaKCHUMHU3alHs
TeKyIeH mpuoObLIN?

OO0BbscHUTE CYLIHOCTh METOAOB LIEHOOOPA30BaHUS C OPUEHTALMEW Ha CIpOC U
ypOBEHb KOHKYpeHIMH. Kakue M3 3THX METOHOB HAIUTH HauOoyee MIMPOKOe
NpUMEHEHHE B JIEATEIPHOCTH OTEYECTBEHHBIX MPEANPUSATHIH Cchepbl ycmyr?
[IpuBenuTe MOATBEPKAAIONINE TIPUMEPEI.

Kakyto ponp wurpaer cremneHb HOBH3HBI  TNPOAYKTa TpPH  BBIOOpE
IIeH000pa3oBaHus?

e

Pacckaxute, kakumM 00pa3oM MPOUCXOTUT OpTraHU3AIMS CEPBUCHOM CITY>KOBI Ha
npeanpusiTun?
HazoBure npaBmiia oprann3anuu 3p(HEeKTHBHOTO CepBHUCA.

B uyem 3akmrouaercss cneuuduka yciuyr cepBHCa, OpPUEHTHPOBAHHBIX Ha
JOoMalllHee X03SIMCTBO.

Packpoiite ocobeHHOCTH 1IeHO00Opa3oBaHMsl U Tapu(UKALUK Ha MPEITPUITHIX
TPAHCHOPTHOM chepsl.

Ha3oBuTe 1 KOHKpeTH3UpPYITE CTpaTeru pa3BUTHS TPAHCIIOPTHBIX YCIYT.
Ha3oBuTe MapKeTHHIOBBIE TEXHOJOTUHU IO PAa3BUTHIO BO3AYLIHOIO, MOPCKOTO,
pEYHOTrO, aBTOMOOMJIBHOTO M JKEJIE3HOAOPOKHOTO TpaHCHmopTa (IO BHIOOPY).
[IpuBenuTe npuMepsl.

Packpoiite ciennduky opraHuzanuyu MapKEeTUHIOBOM MOJIUTHKH B chepe ycayr
rOCTENPUUMCTBA.

Paccmotpute xoHumenmuio Marketing-mix («5P») B chepe rocrenpurnmMcrsa. B
YEM 3aKJIFOYAETCSl CYITHOCTh Mojienie «7P» u «4Cy.




9. JlaiiTe onpeneneHne TypUCTCKUX YCIYT U PACCMOTPUTE UX KIACCUPUKAIHUIO.

10. Kakue ObIBatOT BUABI U KJIACCU(DHUKAITUS PECTOPAHOB?

11. B deM 3akimoyaeTcs COBPEMEHHAs MPAKTHKA TMPUMEHEHHUS WHCTPYMEHTOB
MapKeTHHTa B pa3BUTUU PECTOPAaHHOTO On3Heca?

12. PackpoiiTe cTpateruu pa3BUTHSI CETEBOTO PECTOPAHHOTO OM3Heca: OPeHIUHT U
(dbpaHYa3UHT.

13.B ueM 3akimo4aroTcsd IOHATHE M CYIIHOCTh ayAuTa M ayIuTOPCKOM
NEeITEILHOCTH?

14. HazoBuTe 3Tansl MapKETUHIA ayTUTOPCKUX YCIIYT.

15. B uem 3akimro4aroTcsi 0COOEHHOCTH MapKETHHTA KOHCAJITUHTOBBIX YCIyT?

16. JlaiiTe onpeneneHre KOHCANTHHTA U XapaKTEPUCTUKY KOHCAITUHTOBBIX YCIYT.

17.B ueM 3akiiodaeTcs aHaIM3 MapKETUHTOBOW JEATEIHHOCTH B OaHKOBCKOU
ctepe?

18. HazoBute cocrapisroniye 0aHKOBCKOTO MapKETHHTA.

19. PackpoiiTe MPUHIMITEI TPOBEACHHUS MapKETUHTOBOTO MCCIIEAOBAaHUS Ha PBIHKE
0aHKOBCKHX YCITYT.

20. HazoBuTe M packpoiTe HamnpaBiICHHUs U BO3MOXXHOCTH HCIOJIb30BAHMS CPEIBI
WHTepHeT B 0aHKOBCKOM MapKETHHIE.

4.3. OueHo4YHbIe CPeACTBA /ISl IPOMEKYTOYHOM aTTecTAlMH.

4.3.1. IlepedyeHb KOMIETEHIIHI C YKa3aHHEM 3TANOB X ()OPMHPOBAHMS B polecce
0CBOEeHMsI 00pa30BaTeIbHOI MPOrpamMMbl

Kon HaumenoBanue Kon srana | HammenoBanue Tana
KOMIIETEHIIMH | KOMIIeTeHU MU OCBOCHHS OCBOCHHUSI KOMIIETCHIIUH
KOMIIeTeHIIMH
TIK-3 Bnanenue HaBeIkaMu TIK-3.1 Croco0HOCTE 00ecIeueHUs
CTpaTEerMyecKoro aHajin3a, KOHKYpPEHTOCIIOCOOHOCTH
pa3pabOTKHU U OCYILIECTBICHHUS NPEINPUIATHS U TOCTPOCHUS
CTpaTeruy OpraHu3alui, IpOIIECCOB OusHec-
HaIpaBJICHHON Ha IUTAHUPOBAHMSI,
o0ecrieyeHne CTpaTEeTMYeCKU YTPaBIATh U
KOHKYpPEHTOCTIOCOOHOCTH BECTU CTpaTeruyecKue
KOMMYHUKaIIH
ITK-15 YMeHue aHanu3a peIHOYHBIX U IIK-15.1 YmeHue UCIIOJIb30BATh
CHELM(PUUECKUX PHUCKOB JUIS MapKETUHIOBbII aHaINu3
OPUHATHS ~ YIPaBICHYECKUX pBIHKA B LEJIAX
pelieHui, B TOM 4HCIE TpHU MUHUMU3ALUN PHUCKOB TpU
OPUHATUM ~ peumieHuid 00 HOPUHATHH  YIPABICHYECKUX
MHBECTUPOBAHUU u pelieHni
($UHAHCUPOBaHUHU

4.3.2 Iloka3areu W KPHUTEPHH OLCHHUBAHHUS KOMIICTCHIMH HAa Pa3JIM4YHBIX JTamax HX
(popmupoBanus




dran

IToxa3zaresib OoeHUBaHUA

Kpurepuii oueHnBanus

YCIIYTH, 0COOEHHOCTH u
OTJIMYUTENbHbIE  XapaKTePUCTHKU
MapKETUHTa YCIYT;

pa3pabaTbIBaTh MapKETHHTOBbBIE
CTpATeTH! ISl IPEINPUITAN cPephI
YCIyT, UCXOAS W3 PE3YyJIbTaToB
CUTYallUOHHOTO aHalIW3a W Leleu
NPEeINpUITUS;

OCHOBHBIC TIpaBWJIa OpraHU3AINHU
yCIIyT cepBuca u ux
KJIacCU(PUKALUIO;

0COOCHHOCTH MapKEeTHUHTOBOM
MTOJIUTUKH TIPEIIPUATHN CEPBHCA;
METObl TUIAHUPOBAHHUSI TOPTOBOTO
MPOCTPAHCTBA B MEPUCHIAN3HHTE;
metoasl  POS  (Point of sale)
KOMMYHHUKAIIH;

MeTOAbl OIEHKU 3(P(HEKTUBHOCTU
MEpONPHUATHI 10 MEPUECHIAU3UHTY;

OCBOCHHA
KOMIIeTeHIM U
T1K-3.1 3HaeT OcCHOBHble moaxombl K | [IpoBenen ananus Ou3Hec-cpepl
aHaJU3y M OLIEHKe OM3HEC — cpejibl | KOMIIaHUU.
npennpusituss UM K aHanusy | Pa3paboran Ou3HeC-TUIaH
3GGEKTUBHOCTH M KOHTpOJIO | GopMHUpOBaHUs  /  pa3BUTHS
peanusaliyu ero CTpaTeruu KOMIIaHUU
BeicTpanBaer npouecc | [IpoBenena OLICHKa
IIJITAHUPOBAHMS 9KOHOMHYECKOH 3(PPeKTUBHOCTU
IIPOEKTOB.
IIK-15.1 3HaeT OTIMYUTENbHbIE 0COOeHHOCTH | OpueHTHpYeTC B OCHOBHBIX

MOHATHUAX MapKETUHIA YCIIYT;
OpPraHU30BBIBACT Pa3pabOTKy H

peanu3anuo MapKETUHTOBOM
CTpaTeruu PEIIPUATHSA,
(YHKIIMOHUPYIOLIETO Ha pPHIHKE
yCIyr,

ymeer pa3palaTbIiBaTh
aCCOPTHUMEHTHYIO MOJIUTUKY
YCIIYT, TOBapHBbIE
XapaKTEPUCTUKH yCIIyTH,

OCHOBYIO IIOJUTHUKY, CTpaTeruu
peanu3alii U [POABMIKCHHUS
ycIIyT B chepe MaTepuabHOTO U
HEMaTepUATbHOTO TPOU3BOICTBA;

Hcnons3yer MapKETUHTOBBIN
aHamuM3  pblHKA B IeNAX
MUHUMHU3aLUU PUCKOB  IIpHU
HOPUHATHH yIpaBJIEHYECKUX
peLeHuit;

Hcnonb3yer HOJIY4YEHHYIO

uHOpMAITUIO  JUIT  TIPUHATHUS
KOMMEPYECKHUX PEIICHH.
JemoHCTpUpyeT HAaBBIKU
MPUMEHEHUSI METOJIOB BBIKJIAJKU
B MEpUYEHIAN3UHTE s
MUHHMHU3ALUU PUCKOB

4.3.3. Tumosbie KOHTPOJIbHBIC 3aJJaHUA WM HHBIC MaTepHaJbl (THHOBbIe OICHOYHBIC

MaTepHuaJibl), He00OXOAUMBbIE JI1 OLEHKH 3HAHNH, YMEHHUI, HABBIKOB W (MJIH) ONbITA
JAesITeJIbHOCTH, XapPaKTepPU3yKOIIUX JTanbl (OPMUPOBAHMS KOMIETEHIUM
npoiecce 0CBOeHUs1 00pa3oBaTeIbHOM IPOrpPaMMBbI

Bonpocs! k 3a4ery

[TpomerxyTouHas aTTecTalys MPOBOJUTCA B BUE 3a4€Ta U BKIIOYACT B ceOs OTBET Ha 2
TEOpEeTHYECKUX Bonpoca. [Ipu oTBeTe NpuBEIUTE KOHKPETHBIE IIPUMEPDI
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Omnpenenenue ycayru. [loHsTHE pBIHKA YCIIYT U MapKETHUHIA YCIIYT.
HcTopudeckue npeAnochIKi BOSHUKHOBEHUS PhIHKA YCIYT.
OCHOBHBIE XapaKTEPUCTUKHU YCIYT.

Knaccudukarus ycmyr.

HoBble BUJIBI ycayT U cepbl UX TPUMEHEHHUS.

JKu3HEHHBIN LUKIT yCITyTH U €r0 0COOEHHOCTH.

Oco0eHHOCTH PhIHKA YCIYT.

[Tonsitue cepuca. Kiaccudukaiiys cepBUCHBIX YCIYT.

Crnenuduka npeanpoaaxHoro 1 MocaenpoJakHOTO 00CTyKUBaHHUS.

. Porb MmapkeTnHra B 3()eKTHBHOM CEpPBHUCHOM OOCITY)KHBAaHUHU KIIMEHTOB.
. Yeayra - Kak OOBEKT MapKeTHHTOBBIX wHccnenoBanuil. [lonarue ycmyru. OcCHOBHBIC

OTPE/ICIICHUSL.

. XapaKTepI/ICTI/IKa THUIIOB ITOKYIIATCJIbCKOI'O ITOBCACHUA TOJIB30BaTeIIeH YCIYT.

DTarbl TOBEICHUS IOTPEOUTEIIS Ha PHIHKE YCIYT.

Marpuia cerMeHTauu yciayr (oTpeOuTeNnei).

Ture! yenyr u chepsl ux npumeHeHus. HoBbIe BHIIBI YCITYT.

OcCHOBHbIE MOJIET! MapKETHUHTA YCIIYT.

Knaccudukarus K. Jlosnoka. Kitaccudukamust yciryr 1o cTeneHu uX HEOCsI3aeMOCTH.
Crenuduka opraHu3aii MPOU3BOJICTBA YCIIYT.

Crnenmduka mporecca oka3zaHHus yCIYT.

Crenienp muddepeHnmanm yeayr.

Oco0eHHOCTH pbIHKA YCIYT M MAPKETHHIA YCIIYT.

CepBuc u ero poib B cpepe roCTeNpUrUMCTBa.

Yermyru cepBrca U UX KIIacCU(UKAIIUSL.

Crennduka mpeanpoaaKHOTo U MOCIEMPOAAXKHOTO 00CTyKUBAHHUS.

Opranuzanusi CEpBUCHOTO 00CTYKMBaHUS B cpepe rocTenpuuMCTBA.

Ponp mapketunra B 3((h)eKTUBHOM CEpBUCHOM OOCITYKUBAaHUU KIHNEHTOB.

[ToHsiTHE TPAHCTIOPTHOTO MAPKETHHTA.

AKTyanmbHOCTb TPAHCTIOPTHBIX YCIIYT.

Posb TpaHCTIOPTHBIX YCIIYT B )KH3HH COBPEMEHHOTO OOIIECTBA.

I'py3sl 1 maccaxupbl Kak 0OBEKTHI TPAHCTIOPTHBIX YCIIYT.

[IpobneMbl mucmapuTeTa I[EH Ha TOBAapbl M TPAHCIOPTHBIE YCIYTH, CHOCOOBI HX

peuieHusl.
MapKeTHHTOBBIE CTPATETH Pa3BUTHS TPAHCIIOPTHBIX YCIIYT.

[ToHsiTHE TOCTENPUUMCTBA KaK CAMOCTOSTEILHON PHIHOYHOU CEphI AeSITETLHOCTH.
WupycTpus rocTenpuuMcTBa U €€ PoJib B chpepe YCIIyT.

CtpykTypa cdepsl ycIayr rocTenpuuMCTBa.

[Tonstue «HoReCa» n ee 0CHOBHOE CollepKaHUE.

Otanbl GOpMUPOBAHHS HHAYCTPUH TOCTEIPUUMCTBA.

Crnenuduka pa3BUTHA UHAYCTPUH FOCTENPUUMCTBA B Poccuu.

CylHOCTh MapKETUHIa B UHAYCTPUH FOCTEIPUUMCTBA.

Peanm3arust MapKeTHHTOBBIX BO3MOXKHOCTEH CyObEKTaMH PBIHKA YCIYT TOCTENPUUMCTBA.
[TonsiTre 1 KIacCUPUKAIMSI TYPUCTCKUX YCIYT.

CtpyKTypa TYpUCTCKOTO MPOAYKTA.

Crenn¢rka MapKeTUHIOBOH IE€ATENBHOCTHU B chepe Typusma.

IlenHooOpa3oBaHKEe HA PBIHKE TYPUCTCKUX YCIYT.

MapKETHHT MacCOBBIX KYJIBTYPHO-3PENUIIHBIX YCIYT.

MapKeTHHTOBbIE BO3MOXXHOCTH TJIOOATBHOW KOMITBIOTepHOU cetu MHTEepHET B cdepe
TypU3Ma.

[ToHsTHE W BUIIBI SKCKYPCHIA.



48. CriocoObl OpraHn3alui SKCKYpPCHOHHOTO 00CTYKUBaHHUS.

49. I'oCTUHUYHBIN OU3HEC: TOHATHE U XapaKTEPHbIE 0COOEHHOCTH.

50. Buasl u knaccudukamnus rTOCTUHUII.

51. OcobeHHOoCTH NPeaOCTaBIECHUSI TOCTUHUYHBIX YCIIYT.

52. MapKeTHHIOBbIE MTOJXOAbI K OpraHU3alii TOCTUHUYHOTO OU3HEeca.

53. LlenooOpa3oBaHHe Ha PbIHKE TOCTUHUYHBIX YCIYT.

54. MecTo u posb (GUPMEHHOTO CTHJIS B TOCTHHUYHOM OHM3HECeE.
55. B3auMoCBsI3M TOCTUHHYHOIO Ou3Heca co cdepaMu TYpPUCTCKOTO, PpPECTOPAHHOTO,

CEPBUCHOTO M KCKYPCUOHHOTO OOCTYKUBAaHUSI TOTPEOUTEIEH.

56. Bunp! u knaccuduKkamnms pecTopaHoB.
57. IloHsiTHE M CTPYKTypa PECTOPAHHOTO OM3HECA.

58. CoBpeMeHHasi MpakTUKa TMPUMEHEHUS HMHCTPYMEHTOB MAapKeTUHra B Pa3BUTUU

pecTopaHHOTO OM3HEca.

59. Ctpareruu pa3BUTHUS CETEBOTO PECTOPAHHOTO OM3Heca: OpEHAMHT U (hpaHUYAN3HHT.
60. Heo0xomMMOCTh OCYIIECTBICHUSI PEOpEHIMHTa M PpEeCcTalinHra CyObheKTaMU pPBIHKA

PECTOpPaHHBIX YCIIYT.
61. [loHsiTHE M CYIIIHOCTH ayauTa U ayAUTOPCKON AEATEIbHOCTH.

62. DTanbl MapKETUHIA ayIUTOPCKUX YCIIYT.

63. OcCOOEHHOCTH MapKETUHTAa KOHCAJITUHTOBBIX YCIIYT.

64. OnpeneneHne KOHCAITHHIA, XapaKTEPUCTUKA KOHCAJITUHTOBBIX YCIYT.
65. AHanu3 MapKeTUHIOBOH IeATEIbHOCTH B OAHKOBCKOM cepe.

IIkaJjia oneHUBaAHUA

OneHka

TpeboBaHus K 3HAHUAM

3ayTeHo

OreHKa «3a4TEHO» BBICTABIISIETCS CTYAECHTY, €CJIU OH:

3HaerT:

OTJIMYUTENIbHBIE OCOOCHHOCTH YCIYI'M, OCOOEHHOCTH M OTIUYHUTENIbHbIC
XapaKTePUCTUKU MAapKETHHIa YCIYT;

pa3pabarbiBaTh MapKETHHIOBbIE CTPAaTETHH Ui MPEANpUATHil chepbl YCIyr,
UCXOJISl U3 PE3y/IbTATOB CUTYallMOHHOTO aHAIM3a U LeJIeH NpeaAnpusaTHs;
OCHOBHBIE MPaBUJIa OPraHU3AIMK YCIYT CepBUCA U UX KIacCU(PUKALIHIO;
0COOEHHOCTH MapKETUHIOBOM MOJIUTUKU MIPEANIPUITHIA CEPBUCA;

3HaeT O0COOEHHOCTHM MAapKETHHIOBOW MOJUTUKM TPEINpUsATHI cepBuca;
aHAJIU3 OCHOBHBIX PUCKOB MPU NPUHATUU PELICHUN B MApKETUHIE YCIIYT;
3HAeT 0OLI1e MPUHIUIBI, CTPATETUU U TAKTUKY YIPaBICHHUS PUCKAMU;
JleMoHCTpUpYET yMEHUs:

UCIIOJIb30BaTh MApKETHUHIOBBI AHAJIW3 PpbIHKA B LEJIAX PUCUYUTHIBAHUS
PHUCKOB IIPU MPUHITHH YIPABICHUYECKUX PEILICHUM;

OPUEHTUPOBATHCS B OCHOBHBIX IMOHATUAX MapKETHHIA YCIIYT;

rPaMOTHO OpPraHU30BBIBATh Pa3padOTKy U pEaNu3alri0 MapKEeTHHTOBOU
CTpaTeruu NpeanpusTHs, QYHKINOHUPYIOIIETO Ha PhIHKE YCIYT;
JIeMOHCTpHUpYET HABBIKU:

pa3pabOTKU aCCOPTUMEHTHOM MOJUTHKH YCIYT, TOBAapHBIX XapaKTEPUCTHK
YCIIyTH, LIEHOBOW MOJMTUKH, CTPATETUN peau3allii U IPOABHKEHUS YCIYT B
cdepe MaTepruanbHOTO U HEMAaTePHAIbHOTO IIPOU3BOCTBA.

Hcnonp3yeT MapKETUHIOBBIM aHAJINW3 PhIHKA B LIENSX MUHUMHU3ALUU PUCKOB
IIPY IPUHATHH YIIPABICHUYECKUX PEILICHUN;

pa3palaTblBaeT aCCOPTUMEHTHYIO NOJUTHKY YCIYT NPU MNPUHSITHH pelIeHUu




00 MHBECTUPOBAHUU U (PMHAHCUPOBAHUU C LIEJIbI0O MUHUMU3ALIUN PUCKOB;
ITpoananu3upoBaHbl PHIHOYHBIC PUCKHU;

IIppHuMaeT yHpaBICHYECKHE PELICHUS HAa OCHOBAHMM AHAJIM3a PBIHOYHBIX
PHCKOB.

- OueHka «HE 3a4T€HO» BBICTABIISIETCA CTYIACHTY, KOTOPbIA HE 3HAeT
3HAYUTEIBHON YaCTU MPOTPAMMHOIO Marepualia, JONYCKAET CYLIECTBEHHbIC
OmMOKH, HEYBEPEHHO, C  OOJBIIMMH  3aTPyJHCHUSMU  BBIIOJHSCT
npakTaueckue padoTel. Kak mpaBmiio, OICHKA «HEYIOBJICTBOPUTEIHHO
CTAaBUTCS CTYyJACHTaM, KOTOpPbIE HE MOTYT NPOJODKUTH OOydeHHe Oe3
JIOTIOTHUTENBHBIX 3aHATUN MO COOTBETCTBYIOUICH TUCHUIUIMHE. - Y4yeOHbIC
JIOCTHKCHHSI B CEMECTPOBBIN MEPUOA M PE3yJIbTaTaMH PyOSKHOTO KOHTPOJIS
JIEMOHCTPUPOBAJIM HE BBICOKYK) CTENEHb OBJAJCHUS IPOrPAMMHBIM
MaTepruajoM N0 MUHUMAJILHOM TIJIaHKE.

He 3aureno

4.4. MeTonnueckue MaTepuajbl, ONpene/siiOlIie NPOUEAYPbl OLEHWBAHUS 3HAHMI,
YMeHHH, HABBIKOB W (WIH) ONbITA JeATEJbHOCTH, XAPAKTEPU3YIOUIUX ITANbI
(opmupoBanusi KOMIeTeHIHI

3anarua no aucuuiuimHe b1.B.JIB.9.1 «MapkeTunr yciayr» NOpeacTaBIE€HbI CIEIYHOIIMMHU
BUJAMU pabOThI: JIEKIUHM, NPAKTUYECKHE 3aHATHA, a TaKXKe CaMOCTOATENbHOW paboToi
CTYICHTOB.
Ha npakTtudeckux 3aHATHSX CTYAEHTHI BBINOJHAIOT 33JaHMs, CBA3aHHBIE C OOCYKACHUEM
MPOOJIEMHBIX BOIPOCOB M BbIPAOATHIBAIOT CBOE€ MHEHHE I10 IMOBOJY PELICHHS OCHOBHBIX

BOIIPOCOB B c(pepe MapKETUHTA YCIYT.

B paMKax CaMOCTOSATEIbHOM pa6OTI>I CTYACHTBI TOTOBATCA II0 BOIIpOCaM, TOTOBATCA K
CCMUHAPCKUM 3aHATUAM, OCYHICCTBIIAIOT IMIOAIOTOBKY K 3a4€TY.

Texymas arrecranus mo aucuuruinae b1.B.JIB.9.1 «Mapketunr yciayr» mpoBoguTcs B (hopme
orpoca M KOHTPOJIBHBIX MEPONPUSATUH MO OLEHUBAHHIO (AaKTUUECKUX PE3YJIbTATOB OOyUECHHS
CTYACHTOB U OCYILECTBIIACTCS BEAYIIUM MIPENOaBaATEIIEM.

OObekTaMu OLICHUBAHUS BBICTYIIAKOT:

- ydeOHasi TUCHMIIMHA (AKTUBHOCTh HA 3aHATHUSAX, CBOEBPEMEHHOCTh BBINOJIHEHHS Pa3IMYHbIX
BUJIOB 33/IaHUM, TIOCEIIAEMOCTh BCEX BUIOB 3aHATUH IO aTTECTYEMON JUCLMILIUHE);

- CTETIEHb YCBOCHHUS TEOPETUUECKUX 3HAHUIA;
- YpOBEHb OBIAJICHHSI IPAKTUIECKUMU YMEHUSMU U HaBBIKAMU 10 BCEM BHJIaM Y4eOHOU paboThi;
- pe3yabTaThl CAMOCTOSITENILHOM pabOTHI.

AKTUBHOCTb CTyAEHTa Ha 3aHATHAX OLCHMBACTCA II0 €ro BBICTYIUICHMSAM IIO BOIPOCAM
MIPAKTUYECKUX 3aHATUN HA JUCKYCCHUSX, JUCIIyTaX, KPYIVIBIX CTONAX, KEHC-METOaX, IPOEKTaX.

OneHuBaHue pabOTHl CTYIEHTa Ha CEMMHAPCKHUX 3aHATHAX OCYLIECTBISETCS MO CIETYIOLIUM
KPUTEPUSIM:

- «O1nMuHO» — AaKTUBHOE YywyacThe B OOCYyXJIeHMH TMpoOjeM KakJOro CeMHUHapa,
CaMOCTOSITENILHOCTh ~ OTBETOB,  CBOOOJHOE  BIAJCHME  MaTepuaioM,  IOJHbIE |




apryMEHTUPOBAaHHBIE OTBETHl Ha BOIPOCHI CEMUHApPA, Y4acTHE B JUCKYCCHSX, TBEPAOE 3HAHHE
JEKIMOHHOTO Marepuaina, o0s3aTelbHOM M PEKOMEHJOBAHHOM OMOIHUTENBHON JIMTEPATYPHI,
peryisipHast IOCEeIaeMOCThb 3aHATUH.

- «XO0pomo» — HEAOCTATOUHO IIOJIHOE PACKPBITHE HEKOTOPHIX BOIIPOCOB TEMBI, HE3HAUUTEIIbHBIC
omuOKH B (QOPMYIHPOBKE KATETOpPUH M TIOHSATHI, MEHbIIas aKTUBHOCTh HAa CEMHHApax,
HEIOJIHOE 3HAHUE JOIOJIHUTEIBLHOM JINTEPATyphl, XOPOLIas MOCEUAEMOCTb.

- «YIIOBJ'ICTBOpI/ITeJ'IBHO» — OTBETHI HA CEMHUHAapax OTpaXKaroT B LCJIOM IIOHKMMAaHUE TEMbI, 3HAHHUC
COACP)KAaHUSA OCHOBHBIX KaTeI‘OpI/Iﬁ u HOHSITI/If/'I, 3HAKOMCTBO C JICKIMOHHBIM MAaTCpuaJioOM H
peKOMeH,HOBaHHOﬁ OCHOBHOH HI/ITepaTypOfI, HEAOCTAaTOYHAs1 AaKTHUBHOCTh Ha 3aHATUAX,
OCTaBJIAIOIIAd KEJIATh JIYUHICTO MMOCCIIaCMOCTb.

- ((Hey,[[OBHCTBOpI/ITeJIBHO» — NaCCUBHOCTb Ha CECMHHApax, 4aCTass HCTOTOBHOCTDL IIPU OTBCTAX Ha
BOIIPOCHI, IJI0Xas MoCemacMoOCTb, OTCYTCTBUC KAaY€CTB, YKa3aHHBIX BBIIIC, JJIA IMTOJTYYCHHA Oonee
BBICOKHX OIICHOK.

CryzneHT nomyckaercs K IpOMEKYTOYHOM aTTeCTalUy 10 JUCLUILIMHE B CIIy4ae BBITIOJIHEHUS UM
BCEX 3aJaHWil W MEPONPHUATHHA, MPEIYCMOTPEHHBIX MPOTPaMMON TUCHMIUIMHBEI (10 (opmam
TEKyILIero KOHTpoJs). B ciydae Hamuuus y4eOHON 3aJ0JKEHHOCTH CTYAEHT OTpalaThIBaeT
NPONYIICHHBIE 3aHATHS B COOTBETCTBMH C TpeOoBaHusMH. OIlleHKa CTyIeHTa HOCHUT
KOMIIJIEKCHBIN XapaKTeP U ONPEAEISAETCS €T0:

- OTBETOM Ha 3a4€TC,

- Y4€OHBIMU TOCTHKCHUSMHU B CEMECTPOBBIN TIEPHO/I.

5. Mertoauueckue yKazaHus s 00y4aIOIIMXCS M0 OCBOEHHUIO TUCIHIJIMHBI

[Ipenopasarens nHGOPMUPYET OOYHAIOIIKXCS O MPUMEHSEMOM CUCTEME TEKYIIEr0 KOHTPOJIS
yCIIEBAa€MOCTH Ha MIEPBOM 3aHATHH, a TAKXKE JOBOAUT J10 00ydaromuxcsi MHGOpMaIuio o
pe3yipTaTax TeKYLEro KOHTPOJIsSl YCIIEBAEMOCTH BO BpeMs ayAUTOPHBIX 3aHATHU U
KOHCYJIbTaLlUH.
Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOJUTCS B MMCbMEHHOM U YCTHON opMax.
[IpakTuyeckue 3aHATUS TUCLMIUIMHBI IPEANOIaraoT UX MPOBEACHUE B pa3IMYHbIX (hopMax C
LIEJIBIO BBISBIICHHUS ITOJYYEHHBIX 3HAHUM, YMEHUN, HABBIKOB U KOMIIETEHIIUN C ITPOBEICHUEM
KOHTPOJIbHBIX MeponpusTuil. C 1enpto o0ecneyeHns yCrenHoro 00y4eHus CTyIeHT JT0JKEeH
TOTOBUTHCS K JIEKIIUH, T.K. OHA SIBJIIETCS BaKHEHIel popMoii opranu3a yueOHOro rnpouecca,
IIOCKOJIBKY:

— 3HAKOMHUT C HOBBIM Y4eOHBIM MaTepUaoM;

— pa3bsICHAET y4eOHbIC 2JIEMEHTHI, TPYIHbIE ISl TIOHUMaHMS;

— CHUCTeMaTH3UpyeT y4eOHbII MaTepuar;

— OpHUEHTHpYeT B yueOHOM Ipoliecce.

Llooeomoska Kk exyuu 3aKI04aeTCs B CIECAYIOIIEM:

— BHMMATEJIBHO IIPOYUTANTE MAaTepUal NPEAbIIYIICH JIEKIUY;

— Y3HaiiTe TeMy MpeAcTOosIIed JEeKIUH (10 TeMaTHYeCKOMY IJIaHy, Mo HH(OpMaIuu
JIEKTOpa);

— O3HAKOMbBTECh C YUCOHBIM MaTepPHAJIOM TI0 Y4COHUKY U YIEOHBIM TIOCOOUSIM;

— TMoCTapaiTech YSICHUTh MECTO H3y4aeMOW TeMbl B CBOCH MPO(hEeCCHOHATBHOM
MOJITOTOBKE;



—  3alUIIATE BO3MOXKHBIC BOMPOCHI, KOTOPHIC BB 33Ja/IUTE JICKTOPY HA JICKIUH.

LlodeomosKka K npakmuyeckum 3aHAmuusm.:

— BHHMMATEJIbHO TPOYMTAUTE MaTepUaNl JICKIMH, OTHOCAIIMXCA K JaHHOMY
CEMUHAPCKOMY 3aHSITHIO, 03HAKOMBTECh C YYEOHBIM MaTepuaioM MO Y4eOHUKY U
y4eOHBIM TTOCOOUSIM;

—  BBINUIIUTE OCHOBHBIC TEPMHUHBI,

— OTBETHTE HA KOHTPOJIbHBIE BOIPOCH! MO0 CEMUHAPCKUM 3aHITHUSIM, TOTOBBTECH /1aTh
pa3BEpPHYTHIN OTBET HA KaXK/IbIid U3 BOIIPOCOB;

— ySCHHUTE, Kakue y4deOHbIEe 3JIEMEHTHI OCTAJIUCh JJIsl BaC HESICHBIMU U IMOCTapaiiTech
MOJIy4YUTh Ha HMX OTBET 3apaHee (IO CEMUHApCKOro 3aHSATHs) BO BPEMsI TEKYIIMX
KOHCYJbTAllUH MPEIoiaBaTes;

— TOTOBUTBHCS MOXHO HWHAMBHAYAJIbHO, MapaMH WJIM B COCTaBE MaJOW TIpyMIbI,
nocinenHue sBISoTCs 3 (HeKTUBHBIMU (popMamMu paboThI,

— pabouas mporpaMma AWCUMIUIMHBI B YacTH IieJiel, MEepeyHi0 3HAHUH, YMEHMH,
TEPMHUHOB M Y4YEOHBIX BOIPOCOB MOXET OBITH HCIIOJIIb30BaHA BaMH B KauyeCTBE
OpUEHTHpA B OpraHU3aIKi 00y4eHUS.

Ilooecomoska k 3auemy. K 3adueTy HEOOXOIMMO TOTOBHUTHCS IIEJICHANPABICHHO, PETYISPHO,
CUCTEeMaTH4YeCKU U C TepBbIX JHEH oOydeHHs MO JaHHOW mucHuruinHe. llombITku ocBOUTH
JUCLUUIUIMHY B IEPUOJ 3a4E€THO-DK3AMEHALMOHHOM CECCUM, KaK IPABWIO, ITOKa3bIBAIOT HE
CJIMIIKOM YZIOBJIETBOPUTENIbHBIC pe3ylbTaThl. B camMoM Hauasie u3y4yeHus: y4eOHOM JUCIUILTNHBI
MMO3HAKOMBTECH CO CIICAYIONIEH Y4eOHO-METONNYECKON JOKYMEHTAIIMCH:

- MIPOrpaMMOM JUCLUIUIMHBL

- nepevyHeM 3HaHUN U YMEHUH, KOTOPBIMU CTYJEHT JIOJKEH BIIAJIETh;

- TEMAaTUYECKUMHU IJIaHAMU JIEKLIIUH, CEMUHAPCKUX 3aHATHIH;

- KOHTPOJIbHBIMU MEPOIPUITUIMY;

- y4eOHUKOM, YUYEOHBIMH MOCOOMSAMH TO JIUCHHUIUIMHE, a TaKXKe HIIEKTPOHHBIMH
pecypcami;

- IIEPEYHEM BOIIPOCOB K 3aYETY.

[Tocne sToro y Bac AOMKHO CHOPMHPOBATHCS YETKOE MPEIACTABICHUE 00 00beME M XapakTepe
3HAaHUM M yMEHUH, KOTOpbIMM Hago OyaeT oBIaAeTh Mo aucuuiuinHe. CucremMaTuyeckoe
BBINIOJIHEHHE Y4eOHOIl paldOThl Ha JEKUUSAX M NPAKTUYECKHUX 3aHSITHUAX IO3BOJIUT YCIHEIIHO
OCBOUTH JUCLUIUIMHY U CO3/IaTh XOPOIIYI0 0a3y JUIsd CAa4YM 3a4eTa.

OOyueHue Jull ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSMHU 3/10POBbSI OCYILECTBIISIETCS C y4ETOM
MHIMBUAYAIBHBIX MCUXO(U3NYECKMX OCOOCHHOCTEH, a Uil MHBAIMUJOB TAKXKE B COOTBETCTBUU
C UHJIMBUyaJIbHOU MIPOrpaMMOil peadMiInTaluy NHBAJIUA.

JUis i ¢ HapyLIeHHeM CilyXa BO3MOXHO IPEJOCTaBI€HHE HH(POPMALUN BU3YaJIbHO
(KpaTkuii KOHCHEKT JIeKUUH, OCHOBHAs W [OIOJIHUTENbHAsI JIMTEparypa), Ha JEKIUOHHBIX
U NIPAaKTUYECKUX 3aHATHUAX AOIYCKAeTCsl MPUCYTCTBUE acCUCTeHTa. OLIEHKAa 3HAHUM CTYAECHTOB
Ha TPAKTUYECKUX 3aHATHSX OCYLIECTBIISIETCS HAa OCHOBE IHCHbMEHHBIX KOHCIIEKTOB, OTBETOB
Ha BONPOCHI, MUCbMEHHO BBINOJHEHHBIX NMPAKTHYECKUX 3afaHui. JloKiIaa Takke MOXKET ObITh
IIpeIOCTaBJIEH B MUCbMEHHOU (opme (B Buae pedepara), Ipu 3TOM TPeOOBaHUS K COAEPIKAHUIO
OCTAIOTCSl TEMH ke, a TpPeOOBaHMs K KAaueCTBY M3JIOKEHHUS MaTepuaia (MOHATHOCTh, Ka4eCTBO
peuu, B3aUMOJIEHCTBUE C ayUTOpUEN U T.JI.) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TPeOOBaHUS,
IpeabsBisieMble K MMCbMEHHBIM padoTaM (KauyecTBO O(hOpMIIEHHUS TEKCTA U CIHMCKA JIUTEPaTyphl,
IPaMOTHOCTh, HAJIMYUE WUTFOCTPAL[MOHHBIX MAaTEPUAJIOB U T.JI.).

IIpomexyTouHas aTTecTanysl JUisl JUL ¢ HAPYIIEHUSAMU CIIyXa POBOAUTCS B NUCbMEHHON
¢dbopMe, IIpU ITOM HCHOJB3YIOTCS 001IMe KpuTepuu oueHuBaHus. [Ipu HeoOxomumocTH, BpeMs
MIOJITOTOBKH MOKET OBITh YBEJIIMYEHO.

Jljig un ¢ HapyIIeHUEM 3peHUs JOIYCKaeTCs ayIualbHOE MPeI0CTaBIeHHEe HHPOpMAIIHH,
a TakKe MCIOIb30BAHME Ha JIEKUMAX 3BYKO3AIMCHIBAIOIIUX YyCTpoucTB. Jlomyckaercs
NPUCYTCTBHE Ha 3aHATUSAX AaCCHCTEHTAa, OKAa3bIBAIOIIETO0 OOydaroluMcsi HeoOXOIUMYIO



TEXHUUYECKYIO NoMolb. OLeHKa 3HAHUM CTYIEHTOB Ha CEMHUHAPCKUX 3aHIATHUAX OCYLIECTBIISETCS
B YCTHOH (opMe (KaK OTBETHI Ha BONIPOCHI, TAK U MPAKTUUECKUE 3aTaHMUS).

IIpoMexyTrouHass arrecranus A JMI C HapylIEHUEM 3PEHHUS NPOBOJUTCS YCTHO,
IIPU 3TOM TEKCT 3aJaHuil nmpenocTanisieTcs B GopMe, alanTUPOBAHHON JJIS JIUL C HapylIIeHHEM
3peHus (YKpYIMHEHHbIH HIpUQT), MPU OIEHKE HCIONIb3YIOTCS OOIIMe KPUTEPUH OLIEHUBAHUS.
[Tpu HE0O6X0MMMOCTH, BpEMS TIOATOTOBKU MOKET OBITh YBEJIIUYEHO.

Jluna ¢ HapyIIeHUsIMH ONIOPHO-/IBUTATENILHOTO arnmapara He HyKJIaloTcsl B 0COOBIX (popmax
MpeoCcTaBIeHusl y4eOHbIX MaTepuaioB. OJIHAKO, C yY€TOM COCTOSIHUS 3[IOPOBBS YacCTh 3aHITHIMA
MOXeT OBITh peajqn30BaHa JUCTAHLIMOHHO (MpH nomoInu cetu «MuTepHeT»). Tak, pu
HEBO3MOYKHOCTH TMOCEUICHHSI JIEKIIMOHHOTO 3aHSTHUSI CTYJEHT MOXXET BOCIOJIb30BaThCSI KPATKUM
KOHCIIEKTOM JIeKIMU. IIpyM HEBO3MOXHOCTM NOCEIIEHUS IPAKTUYECKOIO 3aHATUS CTYAEHT
JOJDKEH MPEeA0CTaBUTh MUChbMEHHBINH KOHCIIEKT OTBETOB Ha BOMPOCHI, MUCHbMEHHO BBIITOJIHEHHOE
npakTU4eckoe 3aaanue. Jlokman Takxke MOXET ObITh NpPeaoCTaBlIeH B
nucbMeHHoOU (opMme (B BUae pedepara), pu 3TOM TpeOOBaHMS K COAEPIKAHUIO OCTAIOTCS TEMH
ke, a TpeOOBaHUS K KauecTBY M3JIOKEHHUs Marepuana (TMOHATHOCTb, KaueCTBO peyH,
B3aUMOJICUCTBHE C ayIUTOpuUed W T. J) 3aMEHSAIOTCS Ha COOTBETCTBYIOIIHE TpEOOBaHUS,
npeabsBisieMble K MTUCbMEHHBIM padoTaM (KauyecTBO O(hOpMIIEHHUS TEKCTa U CIHCKa JTUTEPaTyphl,
IPaMOTHOCTh, HATMYHME WUTIOCTPAI[MOHHBIX MaTePUAJIOB U T.1I.).

IIpomexyTouHast arrecTanus Ui JUL C HAPYLIEHUSIMU OIOPHO-/ABUIaTeIbHOTO armapara
MIPOBOJIUTCS Ha OOIIMX OCHOBAHUSAX, IPU HEOOXOIUMOCTH MPOIeypa MOXKET ObITh peaan30BaHa
JMCTAHIIMOHHO (HampuMep, Ipu MmoMoInu mnporpammsl Skype). st 3TOro mo J10roBOpeHHOCTH
C TperojaBaTelieM CTYICHT B OINpEAEJICHHOE BpeMs BBIXOAUT Ha CBSI3b Ul NPOBEACHUS
nporenypsl. B Takom ciydae BONpPOCH M TNPAKTHUECKOE 3a/JaHUE BBIOMPAIOTCS CaMUM
MIPETOIaBaATENIEM.

6. OcHoBHasi W /ONMOJIHMTE/IbHasi y4deOHasi JHWTepaTrypa, HeoOXxoauMmasi 1Jisi OCBOEHUS
AUCHHMILVIMHBI, pecypcbl HMHGOPMAIMOHHO-TEJIeKOMMYHMKALMOHHOH ceTH ''WHTepHer",
BKJIIOUYasl NepeyeHb y4eOHO-MeToAHYeCKOoro odecrnevyeHus JAJIsi CaAMOCTOSTEJbHON PadoThbI
o0y4yaromuxcs o JMCHUIIHHE

6.1. OcHoBHas1 JIMTEpaTypa
1 Cunsesa .M. Mapkerunr yenyr  JlamkoB u K 2015
http://www.iprbookshop.ru/17586
2 B.T.I'pummunaMapkeTunr B oTpacisix u chepax aearenbHoctu  [amkoB u K 2013
http://www.iprbookshop.ru/14059
3 MapkeTuHr B cepBHCe MOCKOBCKHM TOpPOACKOW NENArOTMYECKU YHUBEPCUTET
2013 http://www.iprbookshop.ru/26518

6.2. JlonoiHUTEJIbHAS JTUTEPATYpPa
1. Boarun B.B. OTkpbIBat0o MUKPOIIPEANIPUATHE HamkoB u K 2014
http://www.iprbookshop.ru/14076.

6.3. Yuebno-memoouueckoe odecneuenue camocmoamenbHoil padoomot

1. bamamoBa E. Toctunuunbii Owm3Hec. Kak poctuupr Oe3ympeuHoro cepBuca. — M.:
Bepmmna, 2009.
2. bappimeB A.®. MapkeTuHr B Typu3Me€ M rocrenpuumctse. — M.: DUHAHCHI U

craructuka, 2008.


http://www.iprbookshop.ru/17586
http://www.iprbookshop.ru/14076.
http://www.iprbookshop.ru/26518
http://www.iprbookshop.ru/14059

6.4. HopmaTuBHBIe IPaBOBbIE JOKYMEHTHI

e KoHcTUTYyumna PO

e 3akoH P® "OG6 obpazoBaHun"
e ['paxpanckuii konekc PO

1.
2.
3.

4.

3.
6.
7.
8.

9.

6.5. UnTepHeT-pecypcebl

www.7st.ru (CeTeBoil )KypHai 0 MapKETUHTE U peKiame)

www.bizbook.ru/book.html?id=2309 — annHotauuss Kk kuure Yokep Jlxon P.
VYrpasieHue rocTenpuuMcTBOM. BBoIHBIN Kypc: YueOHUK

Ircei.lviv.ua/?Ponyatie_turisticheskoi_industrii
%2C _ee_rolmz_i_mesto_v_mirovoi_ekonomike — ctatesa «lloHarue TypucTHueckoit
WHAYCTPHH, €€ POJIb U MECTO B MUPOBOH 3KOHOMUKE)

www.marketing.spb.ru  (Ilyonukanmuun mno  Bompocam  MapketuHra (bpeHmuHr,
[IEHOOOpa3oBaHue, IMOBEACHUE TOTpeOuTeneil, (UHAHCOBBIN, MPOMBIILICHHBIH,
MEXTyHApOAHBIN MapKeTHHT U T.J1.). [I[puMepbl MapKEeTHHIOBBIX HCCIIEIOBAHUI)

www.marketolog.ru (CeTeBoil )KypHaJI 0 MapKETHUHTE U PEKIIame)

www.restoranoff.ru (Bc€ mis pectopaHHO-rocTHHHYHOTO OM3Heca B Poccun)

http://www.servicemarketing.ru (CaldT o MapKETHHTY yCITyT)

http://tourlib.net/books tourism/borodina.htm  (bopomuna  B.B.  «PectopanHo-
TOCTUHUYHBIN OU3HEC) )

www.awrru (CaldT mo Teopum W TpakTHKE pekinambl, PR, MemmaruranmpoBaHus,
MapKeTHUHIa U T.1.)

10. www.unwto.org (Caiitr Bcemupnoii Typuctckoit Opranuzarium)

I1.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

www.nnir.ru / - Poccuiickasi HanimoHalibHast OMOIHOTEKA

www.nns.ru / -HanmonanpHas aeKTpoHHas OnOIMoTeKa

www.rsi.ru / - Poccuiickas rocynapcTBeHHass OnOIoTeKa
www.biznes-karta.ru / -AreHTCTBO JenoBoil uHopmanuu «buznec-kapTa»
www. rbs.ru / - UadopmannonHoe arearctBo «PocbusnecKoncantuary
www.aport.ru / - [TouckoBast cuctema

www.rambler.ru / - [louckoBas cucrema

www.vandex.ru / - [TonckoBast cucrema
www.busineslearning.ru / - Cuctema AUCTaHITMOHHOTO OM3HEC 00pa30BaHUS

www.test.specialist.ru / - Ilentp kommnbetoreproro ooyuenus MI'TY um. H. O. baymana

http://www.consultant.ru/ - KoHcynbpTaHT mtoc

http://www.garant.ru/ - l'apanT

6.6. UHbIe MICTOYHHUKH

1. bespyruenko FO.B. M. MapkeTuHr B COLMAJIBHO-KYJIBTYPHOM CEPBUCE U TYpU3ME:
Jamxos u Ko, 2009.

2. boranguu-Mansix B.B. buznec-crpareruu u onepanvoHHbIM MapKETUHT HA PBIHKE YCIIYT.
M.: MIICH, 2008.

3. Bacunwes I'A., JleeBa E.M. VpaBineHue cepBUCHBIMU IPOAYKTAMU B MAPKETHHIE YCIIYT.
M.: FOnutu-/lana, 2009.

4. BerutneB A.M. MapKkeTHHT caHaTOpPHO-KYPOPTHBIX yciyr. M.: Akanemus, 2008.

S. Bockonosuu H.A. MapkeTHHT TypHCTCKUX YCIyT. — M.: DkoHOMUYeckuid (pakymbreT M.:

KOnuTn-lana, 2009.


http://www.garant.ru/
http://www.consultant.ru/
http://www.test.specialist.ru/
http://www.busineslearning.ru/
http://www.yandex.ru/
http://www.rambler.ru/
http://www.aport.ru/
http://www.rsi.ru/
http://www.nns.ru/
http://www.nnir.ru/
http://www.unwto.org/
http://www.rwr.ru/
http://tourlib.net/books_tourism/borodina.htm
http://www.servicemarketing.ru/
http://www.restoranoff.ru/
http://www.marketolog.ru/
http://www.marketing.spb.ru/
http://lrcei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike
http://lrcei.lviv.ua/?Ponyatie_turisticheskoi_industrii%2C_ee_rolmz_i_mesto_v_mirovoi_ekonomike
http://www.bizbook.ru/book.html?id=2309
http://www.7st.ru/
http://www.r-komitet.ru/obraz/fz-obr1.htm

6. Hyposuu A.Il. Mapkerusr typusma. Munck: CoBpemennas mkona, 2010.

7. Kusimosa E.H. Mapketunr typusma. M: ®opym, 2010.

8. Kotnep @., boysn /I., Meiikens JI. Mapkerunr. ['ocrenpuumctso. Typusm. — M: FOuurtu-
Jana, 2009.

9. Jlesn XK., Jlangpesu K., Jluanon . Mepkarop. Teopust u npaktuka mMapkeTuHra. M.:
MLI®3P, 2010.

10. Jlecauk A.JI. I'octuHnYHBIA MapkeTHHT. Teopus M MpakTHKa MaKCUMM3ALUHN IPOJaxK. —
M.: KuoPyc, 2010.

11. VYokep [Ix. Ynpasnenue rocrenpuumMctBoM. — M.: FOnuTH-lana, 2006.

12. Xabapor B.U. bankoBckuit mapkeTunr. — M.: "Mapxket JIC", 2006.

7.MartepuajibHO-TexHHYecKass 0a3a, MH(OPMAUMOHHbIE TEXHOJIOTHH, HCHOJb3yeMble
NPHU OCYIIEeCTBJICHNH 00pa30BaTeJLHOI0 MPoLecca MNo JMCUMILUIMHE, BKJIKYAs NepevyeHb
NPOrpaMMHOro odecreyeHnsi 1 HHPOPMALMOHHBIX CIIPABOYHBIX CUCTEM

CrnenuanbHble IOMEIEHHs PEACTaBIAI0T cO00H yueOHble ayAUTOPUU JUIsl IPOBEACHUS 3aHATHUIH
JIEKIIMOHHOTO THIIA, 3aHATHH CEMHUHAPCKOTO THUIA, KYpPCOBOTO MPOEKTHPOBAHUS (BBITOIHEHHUS
KypCOBbIX palo0T), TPYNIOBbIX M HHIMBUAYAJIbHBIX KOHCYJIbTALMH, TEKYILEro KOHTPOJS U
MIPOMEKYTOYHOH aTTeCTally, a TAK)Ke IOMEIIEHUS ISl CAMOCTOSITEIbHOM paboThl U TOMEIIEHUS
IUI XpaHeHHsI U NPOoQUIAKTUYECKOro 00CIyKMBaHUS yuyeOHOro obopynosanus. CrienuaibHble
MOMEIIEHUST YKOMIUICKTOBAaHBI CIIEIUATM3UPOBAHHON MEOENbI0 M TEXHHMYECKUMH CPEICTBAMU
o0ydeHus, CyKalluMHU AJIs IpeicTaBIeHus yueOHoH nH(opMay 60IbLION ayAUuTOPHH.

Jlnsi mpoBeAeHUsl 3aHATUN JICKIMOHHOTO THIA MNpPEIIaraloTcsi HaOOpbl JEMOHCTPAI[HOHHOTO
000pyIOBaHUS U y4eOHO-HAIVIIIHBIX TOCOOMH, 00ecneunBaroIue TEMATHYECKUE UIUTIOCTPALUY,
COOTBETCTBYIOIIKE pad04YnNM y4eOHBIM IPOTrpaMMaM TUCIHILIHH.

ITomerieHus 17151 caMOCTOATENBHON pabOThI 00YyYaIOIIMXCS OCHALEHBI KOMITBIOTEPHOM TEXHUKON
C BO3MOXXHOCTBIO MOJAKIIOUEHHs K ceT "MHTepHeT" U obecrieueHreM JO0CTyIa B AJIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CpEly OpraHU3alku.

AKazieMusi TIPOBOJUT TOCTOSIHHYIO pabOTy MO CO3[AHUIO U CHUCTEMHOMY YIYYIICHHIO YCIOBUH
NOJy4eHUs: 00pa30BaHMsl JIOIbMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10pOBbsi. B HacTosIee
BpeMs 3[aHUS U TEPPUTOPHU AKaJIeMHH OCHAIICHBI JU(TaMU Uil MEPEeBO3KH WHBAIUIOB B
Kolsickax, mopsiaka  80%  aymmuTopuii M KOMIIBIOTEPHBIX — KJIACCOB  MMEIOT  JIBEPH,
COOTBETCTBYIOIIME TPeOOBAHUSAM HOPMATUBOB, OOOPYIOBaHBI MAaHAYCHl NMPH BXOJE B 3/IaHU, a
TaKKe BHYTPHU y4€OHBIX KOPILYCOB U OOILEKUTHUS, UMEIOTCS ClIEUaIbHbIE TYalleThl.

Kaxnprii oOy4aromuiicss B Te4eHHE BCero mnepuoaa oOydeHuss oOecreueH HHIMBHIYaIbHBIM
HEOIPAaHUYEHHBIM  JIOCTYIIOM K  HECKOJIBKUM  3JIEKTPOHHO-OMOIMOTEYHBIM  CHUCTEMaM
(97eKTpOHHBIM OHMONMHMOTEKaM) W K JJIEKTPOHHON HH(POpPMAIMOHHO-00pa30oBaTeIbHON Cpefe
OpraHu3aluy. JJIEKTPOHHO-OMOIMOTEeYHasi cucTeMa (AJIEKTpOHHAss OMOIMOTEKa) U JICKTPOHHAS
nHpOpMaMOHHO-00pa30BaTeIbHas cpea 00eCIeunBalOT BOZMOKHOCTh JI0CTYIa 00y4aromerocs
U3 000 TOUKH, B KOTOPOH MUMEETCsl 1OCTYN K HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«aTepHEeT», KaK Ha TEPPUTOPHH OPTaHU3AIIUH, TAK U BHE €€.

Axanemuss obOecrieyeHa  HEOOXOOMMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO  IPOrPaMMHOI0
obecrieyeHusl.

OOyuaromumest o0ecnieyeH A0CTyN (yAalI€HHBIM JOCTYI), B TOM YHCJE B Cllyyae NPUMEHEHHUs
ANIEKTPOHHOTO OOy4YeHHs, TUCTAHLMOHHBIX 00pa30BATENBHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccCHOHAIBHBIM 0a3aM JaHHBIX U HHPOPMALMOHHBIM CIIPABOYHBIM CHUCTEMAM.
OOyyaromuecss U3 YHUClIa JIML C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI O0OECIICYEHBI
NeyaTHpIMM W (WJIM) OJIEKTPOHHBIMM  OOpa3oBaTelbHBIMM  pecypcaMu B (opmax,
aJlaTUPOBAHHBIX K OTPAHUYCHHUSAM HX 310POBBSI.

OpraHu3oBaH JOCTYI K CJIEAYIOIIMM 3JIEKTPOHHBIM pecypcaM:

Bloomberg


http://lib.ranepa.ru/base/bloomberg.html

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axagemus)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — O1eKTpOHHBIN CIIOBaPb.
OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMHU

Science Direct - XXypnansl n3narensctBa Elsevier mo SKOHOMHKE U YKOHOMETPUKE, OU3HeCy U

dbuHaHCaM, COIMAILHBIM HAYKaM U MICUXOIOTUU, MAaTEMATHKE U NHPOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library
World Bank Elibrary

ApxuBbl HayuHbIX sxypHanoB NEICON
HNnTepHeT-cepBuc « AHTHILIATHATY

Cucrema [Ipodeccuonansroro Ananusa PeinkoB 1 Kommanmii «CITAPKy
OBbC M3narenscta "Jlanp"

ObC Opaiit

OnekrponHas 6ubnanoreka M3narensckoro noma «I peGEeHHUKOBY



http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
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