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1. ITepeueHsb MJIAaHUPYEMbIX Pe3y/IbTaTOB 00y4YeHHs 10 JUCIUIIINHE, COOTHECEHHBIX C
IJIAHUPYeMbIMH pe3y/IbTaTaMH 0CBOeHHs 00pa30BaTe/IbHOI MPOrpaMMbI

1.1. OucuurmivHa B1.B.11 «YmnpaBneHue KOHGIMKTaMM TepCcOHasa B OpraHy3alin»
obecrieunBaeT OB/IaJieHUe CIeAYIOIMMUA KOMITETeHIIUSIMU C yUeTOM 3Tarla:

YyaCTH pellieHus 3a7a4y
ynpaB/ieHus [IepCOHAIOM,
3HaHUe TeXHOJIOTUU
TMpeo/i0/ieHus] TOKA/IbHOTO
COMNPOTUB/IEHUS
M3MEeHEeHUsIM U yMeHue
WCI0/Ib30BaTh UX Ha
MpaKTUKe

Kog HavimeHOBaHue Kog HawnmeHoBaHue 3Taria
KOMITeTeHLIUN KOMITeTeHL[UN jTara OCBOeHUs. | OCBOEHMs KOMIIeTeHLIU
KOMIIeTeHLIUU
I1IK-30 3HaHUe ocHos | IIK-30.2 CIOCOOHOCTb IPUMEHSITh
BO3HUKHOBEHUS, Ha [paKTHKe 3HaHUs 110
NpodUIaKTUKH U BOMNpOCaM
paspelleHus TPYZOBBIX NpOGU/IaKTUKY U
CIIOPOB U KOH(JIMKTOB B paspeLleHus: TPyAO0BbIX
KOJIJIEKTUBe, B/1a/ileHue CTIOPOB U KOH(/IUKTOB B
HaBblKaMU [IMaTHOCTUKU W KOJUIEKTHBe,
yrpaBieHus: KOH(IUKTaMU MpOQUIAKTHUKU
Y CTpeccamMy B OpraHu3alivu CTPeCCOB.
Y yMeHue MPUMEeHATb UX Ha
TNIPaKTHKe
IMK-37 cnocobHoCTh yuacTBoBath B | I[1K-37.3 CrocoOHOCTb TIPUMEHSITh
peany3aly porpaMMbl Ha NpaKTHKe TeXHOJIOTUH
OpraHu3aljMOHHbIX 1Ipeo/0/IeHurs
V3MeHeHu! (B TOM uuciie B JIOKa/IbHOT'O
KPHU3UCHBIX CUTYyallUsIX) B COIPOTUBJ/IEHHUS

rnepcoHd/ia U3MEHEHUSAM
W MHHOBALIUAM.

1.2. B pe3ysibTaTe 0CBOEHUS AUCLUIIMHBI Y CTYZEHTOB [IOJDKHBI OBbITh CHOPMHUPOBAHBI:

OT®/TD (rpu HaMMUUK

Koz sTaria ocBoenus

PesynbTarel 00yyeHust

nipocraHgapra/ KOMIEeTeHLIUU
ripoeccroOHabHbIE
JIeHCTBYS)
e TeIbHOCTD 10 ITK-30.2 Ha YpOBHe 3HaHWUM: [IeMOHCTPUDYeT 3HaHHe
OpraHu3aLyu CyOBeKTOB,  TpuuMH,  (OpM,  MeTO/OB
KOpITIOPaTUBHOM yrpaB/ieHusi KOH(UIMKTaM{d B OpraHu3aliuu,
COLIMaIbHOU BO3MOXXHbIE WX MOC/Ie/ICTBHUS.
Ha YpOBHe YMEeHUM: pa3pabarbiBaeT
aJfOPUTMbl TI0 yTIpaBAeHUIO KOHGIUKTaMU,
criocoOHbIe TIpefyTpeuTh WX Ha CTafud
NIpeIKOH(DIMKTHON CUTYal[|H.
Ha YpOBHE HaBBIKOB: BJja/leeT HaBbIKAMU
TOBe/IeHUs1 B CTPECCOBOM CUTYaL[UU
esiTesIbHOCTD 110 IK-37.3 Ha ypOBHEe 3HaHWM: [1eMOHCTPUDYeT 3HaHue
OpraHu3aLvu TeXHOJIOTUH TIpeo/0JIeHus JIOKa/IbHOT'O
KOpPIIOpaTUBHOM COMPOTUBJIEHUS repcoHasa
COLIMa/IbHOM TTOJIMTUKHU. OpraHu3aLOHHbIM H3MeHeHUsIM u




OT®/TD (npu Hammuny | Kog sTana ocBoeHUs Pe3yneraTsl 00yueHust
npodcranjapra/ KOMITeTeHLIUU
nipodeccroHabHbIe
JIeHCTBYS)

VIHHOBAaLsIM
Ha YpOBHe YyMEHUM: orpejenseT NpsJoK
IIPUMEHEeHUs1  TeXHOJIOTMM  IIpeof0JIeHus
JIOKQ/JIbHOTO  COMpOTWBJIEHUs]  IepCoHaja

HN3MEeHEHUSAM WU MHHOBALHAM.

Ha YPOBHE€ HAaBBIKOB: BJ/dJe€T HadBbIKAMHU

TIpeoio/ieHus JIMYHOCTHBIX U
OpraHU3aMOHHBIX KOH(JTUKTOB,
BO3HUKAIOI[UX B TMpoliecce pasBUTUS U
W3MeHeHUH

2. O6'beM 1 MeCTO AMCLUMILUIHHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

O0BbeM JUCHUIUIHHBI

Ob6mas Tpygoemkocts 51.B.11 «YmipaBneHue KOHGIMKTaMHU TlepCOHasia B OpraHr3aljim»
cocraBsisieT 2 3auéTHble eVHULIbI, 72 yacoB. KosmmMuecTBO akaJeMUUeCKUX 4acoB, BbI/Ie/IeHHBIX
Ha KOHTaKTHyI0 paboTy C TmperojaBaresieM, COCTaBisieT 32 dYaca: JeKUdd - 16 dacos,
TpaKTHUecKue 3aHATHs - 16 yacoB. CamocTosTesibHast paboTa coctapisiet 40 yaca

Mecto pucuunmHbl B cTpyktype OII BO

HucuunmHa bB1.B.11  «YmnpaBneHue KOH(JIMKTaM{ T[lepcoHajia B OpraHU3aljun»
rpegycMOTpeHa Ha 4 Kypce B 8 cemecTpe.

OucuuniuHa B1.B.11  «YmpaBneHWe KOH(JIMKTaM{ T[epcoHasia B OpraHU3aljun»
OTHOCMTCS K BapyaTUBHOU yactu bioka 1. «Iucumnausel (MOAYnn)».

B copepkaresbHOM IUlaHe [AWCLMIIMHA OMNMpPAaeTCsl Ha OCBOeHHe O00yJaromyMHcs
b1.B.10 «/IHHOBaLIMOHHBIM MeHe)KMEeHT B yIpaB/jieHuHu repcoHanom» (3 cemectp); @T/.B.01
«Teopusi W TpakTHMKa aHTUKPU3UCHOrO ympaBieHusi» (3 cemectp); b1.B.01«TexHonoruu
pa3paboTKK U MPUHATHS KaZpOBbIX pellieHuii» (4 cemectp); 51.B.19 «YnpaBneHue nosefieHiemMm
niepcoHana» (5 cemectp).

Mucoumivia  B1.B.11  «YmpaBneHWe KOH(UIMKTaM{ I[epcoHasa B OpraHU3aLjuv»
usyuaetcs ogHoBpemMeHHO ¢ b2.B.03(IT) «MccnenoBarennckas pabota» (8 cemectp).

dopMa MPOMe)KyTOUHOM aTTeCTalliy B COOTBETCTBUHU C yueOHBIM IJTAHOM — 3a4eT.

3. CopepixaHue ¥ CTPYKTypa AUCLUIIIUHBI
Ounasn ¢popma oGyueHus

O0peM JUCIMILIMHBL, Yac ®dopma
KonrakTHas padora TeKyIIlero
Ne HaunmMeHoBaHUe TeM 00y4JaroIMXCsl C MpenojaBaTe/ieM KOHTPOJIsl
B (pa3paesnonB) Bcero M0 BH/IaM Y4eOHbIX 3aHATHH CP | ycmeBaemocTu*,
JI JIP | I3 | KCP SPOMENYTOHHO
M aTTecTaluu
1. | Pomb KoH(MKTa B cucreme
coLMa/IbHBIX npoLeccoB. CTaHOB/IeHUe 8 2 2 4 (@)
Teopuu KOHG/IMKTA
2. | IlpyunHBl CoUMaNbHBIX KOHGIIMKTOB, 8 ” ’ 4 (0]
VX TUTIOJIOTUH U QYHKLIUH
3. | AHanu3 po/M M 3HauUeHUsl y4aCTHUKOB 8 9 9 4 (0]
KOH(JTHKTa
4. | JlnHaMyKa pa3BUTHs KOHMIUKTA 11 2 2 7 O
5. | IIporHosupoBaHue U NpeaynpexzieHue 11 2 2 7 O
COLMa/IbHBIX KOHGJIMKTOB
6. | Metoapbl pa3peliieHusi KOHQJIMKTOB 11 2 2 7 0]
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O0BeM AMCIUILIMHBL, Yac dopma
KonTtakTHas padota TeKyILero
Ne Haumenosanue Tem 00yuaKIIMXCA C MPerno/jaBaTe/ieM KOHTPOJISA
B (pa3pesioB) Bcero . Ccp %
MO0 BUAAM Y4YeOHbIX 3aHATHH ycrneBaeMocTu*,
JI JIP 113 KCP NPOMEXYTO4YHO
7. | TleperoBOpHbIM MPOI|ECC KaK CII0COO 15 4 4 - O, T, Ped
paspeliieHus1 KOHQIMKTOB
[Tpome)xyTouHasi aTTecTalus 3a
Bcero 72 | 1.6 | - | 16 | | 40

Ilpumeuanue:
* ¢bopmbl mekywezo koHmposs ycnegaemocmu: onpoc (O), mecmupoeatue (T), pecpepam (Pecp).
** chopmbl npomescymouHoli ammecmayuu: 3adem (3a).

CojepxaHue AUCLUNIMHbBI

Tema 1. Poib KOH(IMKTa B cucTeMe COLMA/ILHBIX NporeccoB. CTaHOB/IeHHE TeOPHH
KOH(/IMKTa

AHanu3 OCHOBHBIX THIIOB COI[MA/IHBIX TPOIECCOB B OOI[ECTBEHHBIX CHCTEMaXx:
nipucriocobseHre, COTPYAHUYECTBO, COTEepHUYecTBO, KOH(IMKT. [loHsTHe KOH(IMKTAa Kak
TPYJHOU CUTYyallMY B >KHU3HeJesiTe/IbHOCTH UesioBeKa. DBOJIOLMS KOH(JIUKTA U ee TeCHasi CBSI3b C
JBOMIOLIVEN TICUXWMKK 4YejioBeKa OT 0ecco3HaTesJibHOTO K TIOACO3HAHUIO, CO3HAHUI0 WU
CBepXCO3HaHUI. Tpafuliid HAKOIUIeHHWs KOH(MIMKTOIOTMUeCKUX W/eld  MbICUTesIMU-
T'YMaHHUCTaMU B aHTUUHYIO 310Xy, CpeZiH/e BeKa- rpobsiemMa coryiacusi U HaCUIUSL B PeJTUTUO3HBIX
yueHusix. [lepBble Ie/IOCTHBIE KOHIeNMIMM KOH(MKTa Ha pyOexe XIX-XXBB. OCHOBHBbIE
KOHLIETILIUM COLIMAIbHOTO KOH(IMKTA: coruaabHo-6uonoruueckasi (Y. dapsuHn, I. CrieHcep, VY.
CamHep); coupanbHO-nicuxonoruueckas (3. @peiig, K. Jlopenc, K. JleBun); Teopusi Hacuus (K.
Mapkc, ®@. Durensc, B.W. Jlenun, Mao L33ayH, I. Mapky3a, Y.P. Music); Teopusi CTPyKTYPHOTO
dyukimonamusma (T. Tlapconc, 3. Mbsiio); auanektuueckas koHueruus (JI. Kosep, P.
Hapenpopd, K. Boynaunr). Ctpykrypa KoHGUIMKTa, ero oO0beKT U TipeAMeT. Bo3MOKHOCTh
6e300beKTHOTO U OeCIipeJMeTHOTO KOH(IMKTA.

Tema 2. IIpuunHbI COLHATBHBIX KOHQIUKTOB, UX TUIMO/JIOTUH U (PYHKI[UH

[TonsiTie mNpUYMHBI KOH(IMKTAa W €ro K/IKUeBOe MeCTO B TIOMCKe TyTel ero
TIPeAYTIPEXK/IeHUST W KOHCTPYKTHUBHOTO paspeieHus. OObeKTUBHO-CYOBEKTUBHBIM XapaKTep
NpUuYMH KOHQUIMKTOB. YeTbipe rpynmbl (AKTOPOB W TIPUUMH KOH(UIMKTOB: OOBEKTHBHBIE,
OpraHM3allMOHHO-yTIpaBieHueckre, COLIMA/TbHO-TICUX0/IOTUYeCKe, JIMYHOCTHBIe. ba3ucHas
TUIOJIOTUSI KOH(/IMKTOB: BHYTPU/IMYHOCTHBIE, COLIUA/IbHBIE, 8 TAKKe 300KOH(UKTHL. CTPYKTypa
BHYTPUJIMUHOCTHOTO KOH(MKTa. YacTHble TUMOAOTUM KOHGIUKTOB. KOHCTPYKTHBHBIE W
JleCTpPYKTHBHbIe (DYHKLIMM KOH(JIMKTOB. [IBONCTBeHHbIN XapakTep (YHKI[MM KOH(MIMKTA 0 ero
B/IUSTHUIO HA YYACTHUKOB U COIL[MA/IbHOE OKPY)KeHHEe MEXY «X0uy» U «X0Uy», MeXAY «X0uy» U
«He MOry», MeXAay «Xouy» H «HYXHO», MEXIAY «MOry» H «He€ MOry», MeXIy «HYXHO» U
«HY)KHO», MEXIy «HY)KHO» U «He Mory». CTpyKTypa COI[Ha/IbHBIX KOH(IUKTOB:
MEXX/TMUHOCTHBIE, MeXXAY JIMUHOCTBIO W TPYIION, MeXAy MajbiMH, CpPeJHUMH, OObILIUMU
COLIMaTbHBIMU TPYTIIaMU; MeXXTOCY/lapCTBEHHbIe.

Tema 3. AHa/IU3 PO/TH ¥ 3HAYeHHUs YUaCTHUKOB KOHGUIHKTA.

Amnanus knaccuueckux cyobekToB KoHGuuKTa. ColyanucThyeckasi KOHLENUs JUYHOCTU
Y OCHOBHBbIE BU/Ibl BHYTPUIMYHOCTHOTO KOH(JIMKTA: MOTUBALIMOHHBIA KOH(MIVKT, HPaBCTBEHHBIN
KOH(IMKT, KOHQUIMKT HepeaJr30BaHHOIO JKejlaHWs, pPOJIEBOM KOH(IMKT, afanTaljiOHHbII
KOH(/IUKT, KOH(GIMKT HeasleKBaTHOM CaMOOLIeHKH, HEBPOTHYeCKUM KOH(IMKT. XapakTepuCTHKa
NPOTUBOOODPCTBYIOIMX CTOPOH, KaK OCHOBHBIX YUYaCTHUKOB COLIMA/JbHOTO KOHQUIMKTA.
CouuanbHble pOMM BTOPOM TPYIIT YYaCTHUKOB KOH(UIMKTA: TIOACTpeKaTesield, TOCOOHUKOB,
OpraHy3aTopoB, NIOCPeAHUKOB U cyzel. [ToHsTHe MOTHBa KaKk OCHOBHOM MOOyAWTENTbHOM CUIIB,
yrpaB/siolled [OBeJleHWeM 4eslioBeKa. B3auM03aBUCMMOCTb HMHTEpPECOB M IO3MLMU
KOH(IMKTYIOLUX CTOPOH. TWUIWYHBIe MEX/IMYHOCTHble KOH(IMKTBL: KOH(IMKTBHI CYIIPYIOB;
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KOH(JIMKTBI BO B3aUMOIeNCTBUU poAuTesiell U feTell; KOHQIUKTHI B 3BeHE «PYKOBOJAWTENb -
TOZlUMHEHU»; WHHOBALIMOHHbIe KOHQUIMKTBL. Pa3HooOpa3Hble CyOBEKTbI MEXIPYIOBOH
KOH(M/MKTHOCTH: Masible U OOJIbIIIe TPYAOBbIe KOJIEKTUBBI, STHUUECKHE TPYIIbI, COIIMaTbHbIE
CJIOU U KJ1acChl, pelIMruo3Hble 00beJMHeHNs, TapTUH U MacCOBbBIe IBWKEHUSI.

Tema 4. [IluHaMHKa pa3BUTHA KOH(IMKTAa

OCHOBHbIE CTaZiMd Pa3BUTHSl K/IaCCMUECKOTO KOH(IMKTA: jaTeHTHas (MpeAKOH(JIUKT),
OTKpbITas, 3aBepluarolljas. XapaKTepUCTHMKa JIaTeHTHOM cTaguu KoHQuukTa. [loHsTHe
KOHQUIMKTHOW CUTyalMH. OTamnbl BbI3PDEBAHUS M BApHAHTHI pelleHus] TPOO/IeMHOM CHTyaLvH.
OTkpbITast cTafusi (WM cOOCTBEHHO KOHQUIMKT), BK/IFOUAOIIast: WHIUAEHT-TIOBO/, 3CKasIaluio
KOH(QIMKTa, cOa/laHCHPOBAHHOE TIPOTHBO/IEMCTBHE. DCKasalusi KOH(IMKTA, ee TIPU3HAKH, THIIbI
u Tiopory npoxoxkaeHus. [loHSiITMe «pequIeKCMBHBIX WIP» KaK HWMUTALMU DPACCYyKIeHUU U
noBefieHsT TPOTWBHUKA. OOiujue mnpueMbl pedeKCUBHBIX Wrp: pe(IeKCHBHBIA TIPOTHO3,
pediekcrBHas 3aluTa, peduieKCMBHOe YyIipaB/ieHHe. XapaKTepUCTHMKa CTafiud 3aBeplleHust
KOH(IMKTa, ee BapuaHThI ¥ 0cobeHHOCTH. [ToHsATHe «pa3peleHre KOHPINKTa» KaK CBe/IeHHs [0
MHHUMYMa MpeiMeTa criopa. [IociekoHGIMKTHBIN Nepruos, U ero 3Tarbl: YaCTUYHOM U TOJHOU
HOpMaJ/I3aljui OTHOLLIEHUH.

Tema 5. [IporHo3upoBaHue U npeynpex/jeHyue COLMa/JIbLHbIX KOH(P/IMKTOB

XapakTepycTHKa MpeAynpeXAeHnss KOH(IMKTOB KaK MHOTIOI/JIAHOBOM [JesiTe/IbHOCTH 10
JMVKBUJALIMK JeCTPYKTUBHOTO TIOTEeHI[Hajsa TPOTHBOPEUHii MeXXAy CyObeKTamMH /0 Hadasa
npotuBOCTOSIHUSA.  OObEKTHBHBbIE, OpPraHU3al[MOHHO-  yIpaBleHUYeCcKMe U  COL[Ma/IbHO-
NICUXOJIOTHYeCKHe YyCIOBUS NPOQUIAKTUKM KOH(MIMKTOB. AHa/lu3 YPOBHEH, Ha KOTOPbIX
BO3MOJKHA [1eITeIbHOCTb 10 TPeAYTPEX/eHUI0 KOH(IMKTOB: MaKpOypOBEeHb, MUKDOYPOBEHb,
yYPOBeHb MEXJ/IMYHOCTHBIX OTHOLLIEHWH, BHYTPUIMNYHOCTHBIN ypoBeHb. Hanbosnee 3¢ dexTrBHEIE
¢dopMbl TIpefynpexeHus1 KOH(IWKTOB: YCTpaHeHWe UX IIPUUMH, CO3JaHHe CUTyaLluH
Noj/lepkaHust  COTPYAHWYECTBA, WHCTUTYLMANIA3alUs OTHOIIEHWW, TMPUHATHE HOPMaTUBHBIX
MeXaHH3MOB, a TaKKe HCI10/Ib30BaHHe YMEeCTHOrO I0MOpa B MpeAKOHGUIMKTHOM CUTyalyy. JTaml
mporiecca TMPOrHO3WPOBaHUS KOH(IMKTOB: BbISIBIEHHME CHUMIITOMOB; T[IOMCK M  aHaau3
vHpopMaluy, MogenupoBaHve. (OCHOBHasg LieJib  TPOrHO3UPOBAaHUS M METOAbl  3TOM
JlesITe/IbHOCTH: UHYKTUBHBIN U le[[yKTUBHBIM.

Tema 6. MeTo/b1 pa3peiieHHs1 KOHGINKTOB

[lBe rpymnmbl MeTOJOB pa3pelleHusi KOH(IMKTAa: CTparerMuyeckue W TaKTUYecKue.
XapakTepyuCTHKa  CTpaTerMYeCKMX  MeTOZOB, IPUMeHsieMbIX /Il TpeAyIpex[eHus
JUCYHKIMOHAIBHBIX KOH(MIUKTOB BoOOIIe. Knaccuueckue TakTHuecKre MeTOZbl pa3pelleHust
KOH(JIMKTOB: COTIEPHUUECTBO, COTPYJHHUUECTBO, KOMIIPOMUCC, TIPUCTIOCOO/IeHne U YXOf
(YKIoHeHMe) OT pelleHusi TIpobieMbl. AHanv3 0a30BbIX W MPOM3BOJHBIX TAKTHK pa3pellieHue
KOH(pMMKTOB. TexHUKa MCII0/Ib30BaHUsl, OCHOBHbIE MOKa3aHUs K MPUMEHEHWI0 TOr0 WM UHOIO
MeTo/la, BO3MOJKHbIE HeraTUBHbIE I10C/1e/ICTBUSI WIN IIpeuMyllieCcTBa MeTO0B B 3aBUCUMOCTU OT
CUTYaLUH.

Tema 7. IleperoBopHbIil NpoLjecC KakK crocod pa3pemenusi KOHGINKTOB

VHCTUTYT neperoBopoB Kak YHHBepCasbHbI MeTOJ, ypery/ivupoBaHusl KOH(MIUKTa. Buel
1eperoBopoB, (YHKLMM, JWHAMMKA W TpaBWU/a TOBe/leHUs. YperyaupoBaHUe KOH(IMKTOB C
yuacTveM TpeThbeil CTOpoHbl. OCoObIN B/ AeATeNbHOCTH, Ha3biBaeMblii Meaualeil. OCHOBHbIe
PO/ TPeTbell CTOPOHBI: TPETeHCKWI Cy/bsi, apOWUTp, MOCPeAHUK, KOHCY/IBTAHT, TTOMOIHHUK,
Habmrofarenb, TicuxoreparneBT. ApOUTp M MOCpPeJHUK KakK Haubosiee 3¢QeKTUBHbIE THIIbI
yuacTusi TpeTbell CTOPOHbI B OpraHM3allMOHHbIX KOH(MKTax. Knaccudukaiys rneperoBopos:
MeperoBOpbl O TMPOJJIEHWH [elCTBYIOIIMX COIVIallleHWHd, O HOpMalu3alid OTHOLUeHWH, O
riepepacripe/ieJieHrH, O CO3aHUU HOBBIX YCIOBHM, O AOCTYKeHUH MTOO0UHBIX 3 deKToB. AHamm3
OCHOBHBIX (DYHKIJMI [1eperoBopoB: WH(OPMAaLMOHHAs, KOMMYHUKaTUBHas, peryasifuu H



KOOpAWHaLMn ,I[@I\/’ICTBI/IH, KOHTPO/Id, OTB/I€YEHHW BHHMdaHHA, T[IpOIlaraH/ibl, IIPOBOJIOYEK.
Cnoco0Osbl OLIEHKH! YCITeIIHOCTH IMMeperoBopos.

4. Marepua/ibl TeKyIIero KOHTPOJIsl yCIIeBaeMOCTH 00yUJaromuxcsi ¥ (oH/ 01 eHOUHBIX
CPe/CTB MPOMEXXYTOUHOM aTTeCTal[uM M0 JUCLUIITHHEe

4.1. ®opMbl ¥ MeTO/bI TEKYIL[ET0 KOHTPOJIS YCIeBaeMOCTH Y IIPOMEKYTOUHOM aTTeCcTaljuy.

4.1.1. B xoge peanu3auuu aucuurivbbl: b1.B.11 «¥YmpaBrieHue KOH(MIMKTaMU TepcoHana B
opraHusaliv»  WUCMNOJIb3YIOTCA  cleaylowne  MeTodbl  TeKyLWero  KOHTponA
yCcneBaeMoCcTn oby4vatowmnxcs:

Tema (pa3gen) MeTojpbl TeKyLero
KOHTPOJISI
yCrieBaeMOCTH
Tema 1. Ponb koHGnvMKTa B CcuCTeMe COLMaIbHBIX —TIPOLIECCOB. 0I1poC
CraHoB/ieHMe TeOpUX KOH(IMKTa
Tema 2. [MpyvuMHbBl cOLMaMbHBIX KOH(MIMKTOB, WX THUIONOTUM U 01pocC
dbyHKUIMU
Tema 3. AHanu3 poy ¥ 3HaueHusl yUaCTHUKOB KOH(IMKTa OIIpoC
Tema 4. [vHaMuyKa pa3BUTHsI KOHGIMKTA OIIpoC
Tema 5 IIporHosvpoBaHue U IpeAylpexzeHue  COLMaIbHBIX orpoc
KOH(/IUKTOB
Tema 6. MeTo/pl pa3peliieHUsi KOH(IMKTOB 0Ipoc
Tema 7. | [leperoBopHSIii MpoLiecc Kak criocob paspelneHust KOHGIUKTOB | OMPOC, TeCTUPOBaHUE,
3auuTa pedepara

4.1.2. 3aueT NpOBOAUTCS C IPUMEHEHUEeM CJIeIYIOLUX MeTOZOB (CpeZCTB): B YCTHOU (hopme 1O
BOIMPOCAM U 3a/laHUSIM.

4.2. MatepuaJisl TeKylllero KOHTpOJIs yCIieBaeMOCTH.

I[NperiofiaBaresib OLleHHWBaeT YpPOBeHb TOATOTOBIEHHOCTH OOyYarolUXCsi K 3aHSTHIO T10
CJ1eAYIOLMM TT0Ka3aTesIsiM:

- YCTHbIE OTBEThI Ha BOMPOCHI NIpero/iaBaresis [0 TeMe 3aHATHS,

- BBICTYII/IEHHE I10 BOIIPOCaM K OIpocam,

- 3a1MTa pedepara,

- KOJIMYeCTBO NPaBWIbHBIX OTBETOB IPY TECTUPOBAHUM.

Kputepuu olieHrBaHus OTBeTa:

- CTereHb YCBOEHUS IOHATUM U KaTerOPUM MO TeME;

- yMeHHe paboTaTh C J0KyMeHTa/lbHbIMU U JIUTePAaTyPHBIMU UCTOUHUKAMU;

- FPAMOTHOCTb W3JI0’KeHUSI MaTepurara;

- CaMOCTOSATeIbHOCTb PabOThI, Ha/TMUKe COOCTBeHHON 000CHOBAHHOM TIO3ULIWH.

OrneHKa 3HaHWM, YMEHHWH, HABBIKOB TIPOBOAUTCS Ha OCHOBe 0asuibHO-DPEHTHHIOBOU
cuctembl 70% u3 100% (70 6amnoB u3 100) - BKaaj 10 pe3y/bTaTaM IMOCEIIaeMOCTH 3aHSTHMH,
aKTMBHOCTH Ha 3aHATHAX, OTBETOB Ha BOMPOCHI IIPerofiaBaresisi B XO/e 3aHATHS, 110 pe3yJibTaTaM
MPOXOXKZeHUsI TeCTUPOBaHUS, 3allUThl pe)epaToB.

Heranu3aipisi 0a/ioB W KPUTEPUH OLIEHKHA TEKYIero KOHTPO/sS YyCIIeBaeMOCTH
yTBep)K/aeTcsl Ha 3aceZlaHUU Kade/pbl.




BOl'lpOCbI JAJIA MOATOTOBKH K OIIPOCaM 10 TéMaM:

Tema 1. Ponb KoHGUIMKTa B cHCTeMe COLMa/IbHbIX NPOL[eCCOB.

CtaHoB/1IeHUe TeopuH KOH(IMKTA.

VicToprueckue yc10BUSI BOSHUKHOBEHUS] KOH(JIMKTOIOTHH.

OBoOJIOLMS KOH(IUKTOIOTUUECKUX B3IVIA0B B MCTOPUU (PUIOCOQCKO-COLMOIOTHYECKOM
MBICJIH.

OcobeHHOCTH pa3BUTHS BO33peHHit Ha KOHGIUMKT B [IpeBHue BpemeHa, CpejHue Beka,
snoxy Bo3poxxzeHus, HoBoe BpeMs U 310Xy [IpocseljeHus.

Tema 2. IIpuunHbI COMATBHBIX KOHGIUKTOB, UX TUIO/IOTUM ¥ (PDYHKIUH.

Bo33penus Ha nipupoy KOHG/IMKTa B TiepBoi mojoBuHe XIX Beka.

Co1manbHO-UCTOpHUYECKHe TPEeANOChUIKM BO3HUKHOBEHUS KOH(IMKTOJOTUM BO BTOPOU
nojioBuHe XIX u B XX Beke.

Bo3HuKHOBeHHe U pa3BUTHe KOH(IMKTOMOIMU KakK TeOpuM U npakTuku: P. lapenzopd, A.
Kazep, M. Illepud, [. Panonopt, JI. Tomrncon, K. Tomac, M. Hoitu, 1. Ckort, Y. Ocsyz, P.
@uep, Y. FOpu.

OcobeHHOCTH pa3BUTHsI KOHGUIMKTOMOTUK B Poccum.

Tema 3. AHa/IM3 Po/IM ¥ 3HaUeHHs YYaCTHUKOB KOH()JIMKTa
OObekT KOH(IMKTA.

Y4acTHUKYA KOH(JIUKTA.

Cpeja KOH(IMKTA.

dusnyeckas cpefia KOHIIMKTA.

OO0111e CTBEHHO-TICHXO/IOTHYeCKasi cpefja KOH(JTHKTA.
ConmanbHasi cpefja KOH(INKTA.

UYepThl XapakTepa U TUIbl IMYHOCTEM.

AKUeHTyalMM XapakTepa.

[Mcuxodusronoruueckre KauecTsa.

YcTaHOBKM JIMUHOCTH, 00pasyoliue WeanbHble TUITbI HHAWBUYaTbHOCTH.
HeasiekBaTHble OL|eHKHM U BOCTIpUSITHE.

MaHepsb! noBefieHUs.

OTHUUeCKHe LJeHHOCTH.

Tema 4. luHaMuKa pa3BUTUA KOH(/IUKTA

[TonsiTe KOH(UIMKTA, €ero CyLIHOCTh U CTPYKTYpa.

Cy0OBeKTbl KOHQIMKTA ¥ X XapaKTepUCTHKA.

[Tpeametr KoHduMKTa, 00pa3 KOH(IMKTHOM CHUTyallud, MOTHBBI KOH(UIMKTa U TIO3ULIMU
KOH(IMKTYIOLMX CTOPOH U UX POJIb B aHa/IM3e KOH(JIUKTA.

Knaccudukaiysi KOHQIMKTOB ¥ NPUYMHBI KOH(IUKTOB.

[TprunHa ¥ KOHQIMKTHAsE CUTYyaLYsl.

Tunbl KOHQIUKTHBIX CUTYaL[UH.

[nHamMyika KOHQUIMKTA: CTaZiUM U 3Tambl pa3BUTHSI KOHQIMKTA

Tema 5. [IporHo3upoBaHue U npeynpexjeHue COMa/IbLHbIX KOH(/IMKTOB

[ToHsiTHE BHYTPUIMYHOCTHOTO KOH(JTUKTA U er0 0COOEHHOCTH.

BHYTpUIMYHOCTHBIN KOHPIMKT 11 60pb0a MOTHBOB.

OCHOBHBIE TICHXO0/IOTUYECKHEe KOHLENLUY BHYTPUIUUHOCTHBIX KOH(IMKTOB (3. ®Ppeiig, A.
Apnep, FOHr, 3. ®pomm, 3. DpUKCOHA)

MotuBaioHHble KOHQUIUKTHI 110 K. JIeBuHY.

Teopust KOTHUTUBHOTO JuccoHaHca JI. decTtuHrepa.
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Tema 6. MeTob1 pa3peiieHls1 KOHGINKTOB

[ToHsiTE MEX/TMYHOCTHOTO KOH(IMKTA U €r0 CTPYKTYypa.

OCHOBHbIEe MOZIXO0/Ibl B U3YUEHUH ME>K/TMUHOCTHBIX KOH(IUKTOB.

Cdepsbl nposiB/ieHNsI MEX/TIMYHOCTHBIX KOH(IMKTOB, UX TIPUUMHBI U CITIOCOOBI pa3perieHus:
KOJUIEKTHB, CEMbsI, CUCTEMA «TPaK/[aHUH-00IIIeCTBOY.

Krnaccugukaiysi MEXXJTMYHOCTHBIX KOH(IUKTOB.

MesKMMYHOCTHBIE KOH(PIMKTBI U MEX/TMUHOCTHbIE OTHOLLEHMSI.

YPOBHH Pa3BUTHS MEXKTUUHOCTHBIX KOH(IUKTOB.

KoucponTanys, ccopa, ckangan (Kpyusuc).

Tema 7. IleperoBopHbIii NpoLecc KakK crocod paspemeHusi KOHGINKTOB

[TprurHBI BO3HUKHOBEHHSI IPYNIOBbIX KOH(IMKTOB U UX K/1aCCU(UKaLKSI.

KoHnukTel HHTEpecoB U 1iesei

LleHHOCTHO-HOPMATHBHbIE,  CTaTyCHO-pOJieBble U KOH(IMKTBI  [ICUXOJIOTMUeCKOU
HEeCOBMeCTUMOCTH.

V3meHeHus1 U KOH(IUKTHI.

AjanraioHHble KOHQJIUKTHI.

Bopnba 3a m1aepcTBo B rpymrie.

IIpumepHBIM BapUaHT UTOTOBOr0 TeCTa MO JUCI{UIIIUHE:

1. Beljje/TMTe O/JUH U3 CII0CO00B ynpaB/ieHUs KOH()/IMKTaMH
a) pa3zesicHeHue mpebosaHuli K pabome;

0) pelieHue MPobIeMbI;

B) MPOTHUBOOOPCTBO;

I') pa3kKUraHue UHLU/EHTA;

1) aKTUBU3aL[1si KOH(MIMKTOT€HOB.

2. I3 yero ck/1afbIiBaeTcsi KOHQIUKT?

a) KOH(AUKMHOU cumyayuu u uHyuoeHma,

0) KOH(TUKTHOMN JIMYHOCTUA U KOHQJTUKTHOM CUTYalUH;
B) MHLIW/IeHTa U KOHQIMKTHOM JINYHOCTH;

I') COBOKYITHOCTU UCTOYHUKOB KOH(JTUKTA;

) IPOTUBOOOPCTBYIOLUX CTOPOH.

3. MI306eranue sAIB/IsAETCS ONTUMA/TBHBIM CIOCO00M ynpaB/ieHUsI KOHGINKTOM:
a) Hem;

0) fa;

B) /1a, TOJIBKO /ISl PYKOBO/SIIUX PaOOTHHKOB;

r) [1a, AJis pyKOBOAUTe el HU3I1lIero 3BeHa;

1) [1a, [71s1 pyKOBOJUTe el BhICILIero 3BeHa.

4. Kak Ha3bIBaKTCA MEeTOAbI YNpaB/IeHUsI KOH()/IMKTaMH, KOTOPbIe 3aK/TIUYalTCs B
YMeHHH NPaBU/ILHO OPraHU30BaTh CBOe COOCTBEHHOE MO0Be/[eHHe, BBICKA3aTh CBOK TOUKY
3peHMsl, He BbI3bIBas 3alUTHON PeaKIU CO CTOPOHBI /PYroro yejioBeKa?

a) CTPYKTYpHBbI€;

0) ME>X/IMYHOCTHBIE;

8) BHyMpUAUUYHOCMHbIe;

I') OpraHu3al[MOHHbIE;

) IPOBOKALIMOHHBIE.



11

5. Kak Ha3bIBalOTCs MeTo/bl yIpaB/ieHHs KOHGINKTaMH, KOTOPbIe 3aK/II04Yal0TCA B
pPa3bsCHeHUH TPeOOBaHUM K padoTe, HCIO/Ib30BAaHUH KOOPAMHAIUOHHBIX U
HHTErpanioHHBIX MEXaHH3MOB, YCTAaHOB/ICHHH 001e0praHU3al[HOHHBIX KOMIIJIEKCHBIX
1ie/Iel ¥ HCIO/Ib30BAaHUU CHCTEeMbI BO3HarpaXk/|eHuil?

a) CTPYKTYpHBbIE;

0) Me>X/TMYHOCTHBIE;

B) BHYTPU/IMUHOCTHBIE;

2) Op2aHU3ayuUOHHbLe;

1) IOTOBOPHBIE.

6. Kakue ABa He3aBHMCHMMBIX MapaMeTpa COCTABJ/ISIIOT 0CHOBY Kiaccupukauu ¢GopMsbl
MOBe/IeHNsI IMYHOCTH B KOH(Q/IMKTHOM cuTyaruu o K.Tomacy u A. KuimeHHy?

a) CMOCOOHOCTD K YKJIOHEHHIO OT KOH(IUKTA, CKIOHHOCTh K KOMIIPOMHCCY;

0) cTerneHb peann3alii COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOTIEPaTUBHOCTH;

8) Ypo8eHb KOH(IUKMHOCMU, YpO8eHb mepnuMoCcmu;

I') 3TOM3M U aJIbTPYH3M;

n) n3beraHuie U YKJIOHEHHeE.

7. Kakue TpM BH/|a IOCPe/JHUYECTBA Pa3/IMYalOT NPH pelieHNH KOHP/IMKTa?
a) ME>KJTMUHOCTHOe, OPraHU3al[MOHHOe, CTPYKTYPHOE;

0) meperoBopbI, KOMIIPOMUCC, apOUTpaXxK;

8) hopmanbHoe, HechopmaabHOoe, 0bujecmeeHHoe;

I') BHyTPUOPraHU3allMOHHbIe, Me>XOpraHU3al[MOHHble, BHEOPraHW3aLIMOHHBIE;

[l) BepTHUKalIbHOe, TOPHU30HTa/IbHOE, CTPYKTYPHOE.

8. Kakue Tpu ypoBHsi KOH(/IMKTOB Bbifeua C.X3Hau?
a) 8HymMpuaUYHOCMHbIE, MEXC/AUYHOCMHbBIE, 2PyNNnoeble;

0) OTKpBIThIe, CKPBIThIE, TIOTeHL[Ma/IbHBIE;

B) CTIOP, KOHKYPeHILUsI, KOHQJIMKT;

') CTPYKTYPHbI€, TUUHOCTHBIE, CKPBITHIE;

1) MaciuTabHble, JIOKa/IbHbIE, BHEIITHHE.

9. KakoBbI MOTyT OBITH OC/IeACTBHA KOH(IUKTA B OpraHu3anuu?
a) HeraTvBHbIE;

0) TTO3UTHBHEIE;

8) Mo2ym bblmb KAK He2amueHble, Mak U NO3UMueHble N0c1e0Ccmeus;
I') HelTpasbHbIE;

) IPOTHO3HBIE.

10. Kakoe Ha3BaHHe HOCAT METO/bI M0 YCTPAHEHHIO OPraHU3aHOHHBIX KOH(/IUKTOB?
a) BHyTPUIMYHOCTHBIE;

6) cmpykmypHble;

B) MEX/TMYHOCTHBIE,;

I') TIEPErOBOPHI;

1) OTBETHBIE arpeCCUBHbBIE /IeHCTBUSI.

11. Kakoi 371eMeHT KOOPAVUHAI[MOHHOI'0 MeXaHU3Ma ynpaB/ieHUus KOH(PIMKTHON cuTyanuen
SIB/ISIETCS] OCHOBHBIM?

a) 1eTb KOMaH/I;

6) pazssicHeHue mpebosaHuli kK pabome;

B) CHCTeMa BO3Harpak/eHusl;

T) lepeBo pelleHul;
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1) ceTka bnaniia.

12. Komy npHHai/Ie)XUT WAes 0 TOM, YTO IIPH COO/TIOleHHH NTPAaBH/I HAYYHOT0 MeHe/PKMeHTa
KOH()IMKTHI B OPraHU3aLii He J0/DKHBI BO3HUKATh?

a) Cokpary;

0) [epakuTy;

8) @.Telinopy;

r) ["3ummerto;

A) I1 [lpakepy.

13. KoH(/IMKT B OpraHu3ainu /[0/DKeH pacCMaTpUBaThCA:

a) KaK CBU/IeTe/IbCTBO Heb1aronomyyrsi opraHu3aliuy;

0) Kak sieneHue, KOMopoe Mo cem KAk paspywums op2aHu3ayulo, mak u cnocobcmeosams ee
passeumutro,

B) KaK JI0Ka3aTesIbCTBO C/1ab0CTH MeHe)KMEHTa;

I') KaK [M03UTHBHOE SIB/IEHUE;

1) KaK He)XesiaTesIbHOe sIBJIeHHe.

IIpumepHbie TeMbl pedepaToB

1. TloHsTHe KOH(JIUKTA U ero CTPYKTypa.

2. Krnaccudukanyy opraHu3aliioHHble KOH(IMKTOB.

3. [TogxozApl K yIpaB/eHWIO OpPraHW3alMOHHBIMHA KOHQUIMKTaMM M HX KpaTKas
XapaKTepUCTHKa.

4.  TIpyumHbI OpraHU3alMOHHbIX KOH(JIMKTOB.

5. ®opMysibl BO3HUKHOBEHUS KOH(IMKTOB. THUIbI KOH(IMKTOT€eHOB B OPraHU3aLuu.

6. Mopenu noBesieHUsI IMUHOCTH B KOH(IMKTe. XapaKTepyuCTUKa MOJiesen.

7.  Crparteruu noBejieHusi B KoHQMKTe (o Tomacy K. u P. Kunnimeny).

8. KoH{(uKTHbIe TMYHOCTH. XapaKTepUCTHKA TUTIOB KOH(IUKTHBIX TUUHOCTEM.

9. [TIlpaBuna noBefeHUs C KOHQIUKTHBIMH JTHOJAbMU.

10. TIporHosvpoBaHMe U NpeAyInpexaeHre KOH(GIUKTOB.

11. TexHosoruu peryivpoBaHre KOHQIUKTOB B OpraHU3aL{yu.

12. Tloaxoppl K pa3pelleH’I0 OpraHU3alOHHbIX KOH(IUKTOB.

13. Kaptorpadus KoH(p/IMKTa KaK MeTo/, pa3peLleHuns: KOHQIIMKTa.

14. Drambl peleHyst KOHQJIMKTA MyTeM COTPYJHUYECTBA.

15. PaspelieHve KOH(IMKTA [yTeM [1epPErOBOPOB: YCJI0BUS, 33/laui IepPErOBOPOB.

16. Pa3peruenue KoH(IMKTa yTeM [1eperoBOPOB: 3Tallbl IeperoBOPHOro Mpoliecca.

17. PaspellieHue KOH(IMKTa MyTeM IeperoBOpOB: PEeKOMEHJALMM 10 IPOBe/eHUI0
11eperoBOpoB.

18. TakTuKuy noBezieHus1 B IEPETOBOPHOM MpoLiecce.

19. TlocnezcTBusi KOH(IMKTOB B OpraHU3aLiUsX.

20. AAroputM™ JesTesIbHOCTA PYKOBOZUTE/ISI B TIPOLIECCe yrpaB/ieHUs] KOHPINKTaMHU.

21. KoH(mukTONMOr1MYeckass KOMIETeHTHOCTh pykoBoauTesnsi 1 HR-creranucra.

22. Pabora pykoBoautesnss U HR-crmenuanvcTa 1o yripaB/ieHUIO KOHQUIMKTaMH B
opraHusaLysx.

23. Mepuatop M TOCPeJHUK — CpaBHUTE/JbHas XapaKTepUCTHKA TMO3ULMI B
yperyiMpoBaHUM KOH(JIMKTA.

24. Anroput™m [eHCTBUM MeAMaTopa W IIOCpeJHMKA B TIPOLECCEe YperyJdpOBaHUs
KOH(/IMKTA.

Bonpoc /1 caMOCTOATE/IBHOI0 U3yYeHUsI:
1. OrnpenesnieHre TIOHSTUSI «KOH(IUKT», aHa/IU3 YCJIOBUM €r0 BO3HUKHOBEHHUSI.
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KoH(mKT Kak 00BeKT 1 rpeiMeT KOH(ITUKTO/IOTHH.

KoH(uKT Kak CBOMCTBO COLIMATBbHBIX CUCTEM.

CouanbHble IPOTUBOPeYMs M COLa/IbHble KOHGUIKTHI.

KoHnukt kak deHOMeH 0011ieCTBEHHOM XKU3HU.

AKTyasibHbIe TeOPeTHKO-MeTO0I0THUeCKHe W TPUK/Ia/iHbIe TIPOOJIeMbI COBPeMeHHOMH
KOH()JTUKTOIOT WM.

7. YmpasieHue KOH(IMKTaMH B CUCTeMe COL[Ma/IbHO-TYMaHHUTapHbIX HayK.

8. MexavcLurIiHapHble CBSI3U KOH(JIMKTO/IOTHU.

9. YnpasneHue KOH(pIMKTaMHU KaK HAyyHOe HarlpaBJieHHe.

10. VicTopysi BO3HMKHOBEHHS U OCHOBHbIe HarlpaB/leHHsi B Pa3BUTUM COLMaIbHOU
KOHQKTO/M0TMK U couponoruu koHpnmuktoB (K. Mapkc, I'. 3ummerns, JI. Kozep, M. Bebep, P.
Hapenpopd, K. boynaunr).

11. TpaguLuKM UCC/Iel0BaHUsl COLMA/IbHBIX KOH(JIMKTOB B OT€YeCTBEHHOM COLIMOJIOTHU:
VICTOpUUECKHE aCTleKThl U COBPEMEHHbIE MO/IX0/IbI.

12. Coyuonoruyeckue TeOpuM KOH(MIMUKTA.

13. Tlcuxonoruyeckrie TeOpUM KOHMIUKTA.

14. Crierjuduka coLyanbHO-TICUX0/I0THYeCKOT0 MOAX0Aa K KOH(JIMKTY.

15. KoH(UKT Kak colanbHOe siBJIeHHe.

16. VicTOUHMKY U IPUUMHBI KOH(JIUKTOB.

17. Knaccudukauys BUJ0B KOH(IUKTOB: KDUTEPHUH M OCHOBHbIE XapaKTePUCTHKH.

18. IIpupoza NpoTUBOpeUHs, JieXXall|ero B 0CHOBe KOH(IMKTA.

19. CTpyKTYypHBIi KOHMIUKT 1 €ro Pa3HOBUJHOCTH.

20. KoH(UKT LieHHOCTeil.

21. KoH(IMKT OTHOLLIEHUM.

22. TloBeieHUeCKUI KOH(IUKT.

23. KOoHCTPYKTHBHBIE U [|eCTPYKTHBHBIE (PYHKLIUH KOH(IMKTOB.

24. lnarnoctryeckasi PyHKUMS KOHOIUKTOB M 0COOEHHOCTH ee TIPOSIBIIEHUSI.

25. IToHATHE KOH(IMKTHOW CUTYal[u, BO3HUKHOBEHHE U CTPYKTYypa.

26. Oco3HaHMe CUTyallMy KaK KOHQIMKTHOM ee yuaCTHHKaMHU.

27. CyObeKTbl KOHPIMKTA KaK 37eMeHTbl KOHPIMKTHOM CUTYalUH.

28. Turiel ¥ paHru CyObEKTOB KOH(/IHMKTA.

29. Bnusinue 06pa3oB KOH(IMKTHOM CUTYalluM Ha pa3BUTHe KOHGJIMKTA.

30. JuHamMKKa KOH(GIMKTHOTO B3aUMOZEHCTBUSI.

31. Ctaguu u (pa3oBasi AUHaAMUKa KOH(IUKTA.

32. KoH(MKT Kak IpoLjecc.

33. KondnuktHOe B3aumo/elicTBUe U KOH(GIMKTHOe T0Be/leHUe.

34. Knaccudukauys TUMoB noBefieHus B KoH(MkTe 1o K. Tomacy.

35. OcHOBHBIE MOJIe/IY 3aBepllieHHsT KOH(IMKTA.

36. [ToHATHeE OpraHu3aLuu.

37. OpraHu3anusi Kak OCHOBHOM 3/7IeMeHT B CTPYKType 0011leCTBeHHbIX OTHOLLIEHUH.

38. Crnet¢rika mpogeccroHaIbHO-NIPOU3BOACTBEHHOM /1eATeIbHOCTH.

39. Tunonoruss KOH(IMKTOB B OpraHu3aluM (OpraHv3alliOHHbIe, TPOM3BO/CTBEHHBIE,
TPYZOBble, UYHHOBAL[OHHEIE).

40. ITpenynpexxeHye, pa3pelleHue U yripaBieHue KOHQIUKTaMu.

41. OcobeHHOCTH BO3HMKHOBEHWs, TPOTEKaHWsI U PEeTyIMpPOBaHUsl KOH(JIMKTOB B
pa3/IMUHbIX  TPYIIax:  OpraHU3allMOHHO-TIPOM3BO/ICTBEHHBbIX,  yueOHO-Tieflarornyeckux,
CeMeMHBbIX.

42. CouranbHO-9KOHOMUUECKHe, TIOJIMTUUeCKUe, Hal[MOHAaIbHO-3THUUeCKHe MPOLIeCChl B
COBpPeMEeHHOM 00111eCTBe ¥ KOHQJIKTBI Me>KY OOBIIMMY COLMATbHBIMU IPYIIIAMH.

43. ToHsATHE O criocob6ax MPOTHO3UPOBAHKS U MPOGUIAKTUKA KOHIUKTOB.

44. OcobeHHOCTH MPOTHO3MPOBAHUS U TTPOPHUIAKTUKN KOH(IUKTOB.

45. CouyanbHO-TICUX0JIOTUYeCKre YCI0BUS MPO(UIaKTUKA KOH(JIUKTOB.

Uk wn



46. CaMOKOHTPOJIb U CaMOpPeryJIALU.
47. YueT UHJUBUYaTbHBIX 0COOEHHOCTEM CyOBEKTOB.
48. TomepaHTHOCTb U pa3Inuus.
49. Metofpl focTKeHUs 3¢ deKTUBHOCTH B paboTe C 1epcoHasoM U KJIMeHTaMHu.
50. IlpepynpexeHrie KOH(IUKTOB.
51. BeisiBneHre U paspellieHWe TPOOJeMHBbIX CUTyalluid B3aWMOJEMCTBUSI KaK Crocob
Npo¢M/IaKTUKY BO3MOKHOTO BO3HUKHOBEHMsI KOH(IMKTOB.
52. IlonaTue ynpaBieHUs] KOHQIMKTOM.
53. CopeprkaHue yripaB/ieHHsl KOHQIMKTaMH.

54. OcHOBHEIE

STallbl YIipaBJ/IEHUSA:

MMPOrHO3MpoOBaHUE,

CTUMY/IMpOBaHue KOH(IUKTA, Pery/iMpoBaHNe U paspelleHue.
55. Crpareruu u anropuTM yripaB/ieHHs1 KOH(DIUKTaMHU.
56. YripaByeHre KOH(IMKTOM KaK MUHUMH3aL[1sl er0 OTpUL{aTe/IbHbIX TOC/Ie/|CTBUM.
57. VI3MeHeHue KOH(IUKTHON CUTYaLUU.
58. VI3MeHeHMe 3HaUMMOCTH KOHGIMKTHON CUTYaL[UH.
59. CTpyKTypHbIe Crioco0bl yIipaB/ieHUsI KOHMIUKTOM.
60. 3ameHa 0ObeKTa KOHGITHKTA.

61. Auganus

WCXOJHbIE

TEXHOJIOTUH  YIIpABJ/IEHUA

KOH(IMKTHBIM

3Tarbl BHe/IPeHUs1, KPUTEPHUH U METO/IbI «3aMepa» pe3y/bTaToB.

4.3. OueHouHbIe Cpe/iCTBa /151 IPOMEeXXYTOUHOM aTTeCTal[1u.
4.3.1. TlepeueHb KOMIlETeHLMH C YKa3aHueM 3TarnoB WX QOPMUPOBAHUA B

npoLecce o0CBoeHWsi 06pa3oBaTesIbHON MpPOrpaMmbl.

B3aUMOJelICTBUEM:
MO/IOKEHUs], TEeXHOJIOTMYeCKHe TpOoLeAypbl, TeXHOJIOTMYeCKUd WHCTPyMeHTapuH,

14

npefyrnipeXx/ieHie  Win

obrye

MNokaszaTenn n KpuTepuu

OLLeHMBaAHWA KOMNETEeHUMNI C y4eTOM dTana ux opMnpoBaHMs

Kon HanmeHoBaHue Kon HaumenoBanue stara
KOMIIeTeHL|UU KOMIEeTeHL[U! 3Taria OCBOEHMUSI | OCBOEHHsI KOMIIeTeHL[UU
KOMIIeTeHLIUU
ITK-30 3HaHUe ocHoB | T1K-30.2 CTIIOCOOHOCTDb TTPUMEHSIT
BO3HUKHOBEHUS], Ha IIpaKTHKe 3HaHUA 110
MpoUIaKTUKA u BOIIpOCam
paspeleHus TPY/ZOBBIX NpOoUIaKTUKY U
CIIOPOB U KOHQUKTOB B paspelieHus TPy OBbIX
KOJI/IeKTUBe, BJIaJleHue CTIOPOB U KOH(/TMKTOB B
HaBbIKAMM [IMarHOCTUKU U KOJIJIEKTHBe,
yTrpaByieHusi KOH(IMKTaMU NpopUIaKTUKH
Y CTpecCcaMH B OpraHv3aLiuu CTPeCCOB.
Y yMeHHe MPUMEHSTh UX Ha
MPaKTHKe
[K-37 CrocoOHOCTD yuacTBoBath B | ITK-37.3 CroCcoOHOCTb IPUMEHSITh

peasu3aliy MporpamMmMbl
OpraHU3aIMOHHBIX
H3MeHeHUH (B TOM UHC/ie B
KPU3UCHBIX CUTYaI[UsIX) B
YaCTH pelIeHus 3a/1ad
yTipaB/ieHUsl IePCOHAJIOM,
3HaHWe TeXHOJIOTUU
Mpeo/|0/1eHHs JTIOKaIbHOTO
COTIPOTUBJIEHUS
M3MeHeHUsIM U YMeHHe
WCTI0/b30BaTh UX Ha
TIPAKTHUKe

Had MPAKTHUKe TeXHOJIOTUH
rnpeogojieHus
JIOKAJ/IbBHOI'O
COTIpOTHBJ/IEHUA
rnepCcoHa’/ia U3ME€HEeHHAM
N MTHHOBALIUSM.
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JTar 0CBOeHUA
KOMIIeTeHI[UH

ITokasaresnb
OL[eHUBaHUSI

Kpurepuii oljeHMBaHus

[TK-30.2 — criocobHOCTh
MIPUMEHSITh Ha MPAKTHKe
3HaHWS TI0 BOTIPOCaM
npoduIakTUKU 1
pa3peleHus TPYJOBbIX
CTIOPOB U KOH(JIUKTOB B
KOJIJIEKTHBE, TIPO(UIaKTHKH
CTpeccoB.

OripeziensieT 6a30BbIe
Kareropuu B cdepe
yTipaB/ieHUsi KOHPIUKTaMU
repcoHasa B OpraHy3alum.

PaspabarbiBaeT Mozenu
paspelleHus TPy OBbIX
CMIOPOB U KOH()IMKTOB B
KOJ/IEKTUBE B 3aBUCHMOCTHU
OT OpPraHU3aLMOHHBIX
yCJIOBUA

3HaHue MeTO/IOB
JTUaTHOCTUKU U yTIpaB/IeHUs
KOH(IMKTaMu, TPYA0BbIX
CMOPOB B OpraHM3aljvu.
3HaHHe OCHOB
BO3HHWKHOBEHUSI, TPYAOBbIX
CTIOpOB ¥ KOH(IUKTOB B
KOJIJIEKTHBe.

W peHTudULMpyeT NpUUUHbI
BO3HUKHOBEHUS CTPECCOB B
KOJUIEKTHBe U TIpejjiaraeT
MyTH UX NPOQPUIAKTUKU.

[TpaBU/IBEHO OMpe/iesieHb
0a30BbIe KaTeropuu B cdepe
yTipaB/ieHus1 KOHQIUKTaMU
riepcoHasia B OpraHu3aLym.

CamocTosiTesIbHO
pa3paboTaHbl MOJe/TN
paspellieHusi TPYZO0BbIX
CTMIOPOB U KOH()JIMKTOB B
KOJIZIEKTHBE B 3aBUCUMOCTHU
OT OpPraHU3aLMOHHBIX
yCJIOBUM.

[eMoHCTpUpyeT 3HaHUe
METO/IOB JUaTHOCTUKHU U
ynpaB/eHUsi KOHQIMKTaMHy,
TPYZIOBBIMU CIIOpaMu B
OpraHu3aLvy.

[eMoHCTpUpyeT 3HaHUe
OCHOB BO3HHMKHOBEHUS,
TPYZOBBIX CIIOPOB U
KOH()/TMKTOB B KOJIIEKTHUBe.

NpentuduiiipoBaHbl
MIPUYMHBI BO3HUKHOBEHHS
CTPECCOB B KOJIJIEKTUBE U
TIpe/lJIoyKeHbI My TU KX
Npo(UIaKTHKU.

IT1K-37.3 - criocoOHOCTh
MIPUMEHSITh Ha MPaKTHKe
TeXHOJIOT'MHU TIPe0/0IeHHsT
JIOKa/IbHOTO COTIPOTHBJ/IEHUS
MepcoHasia U3MeHeHUsIM 1
VHHOBALIUSIM.

Bageet 3HaHMEeM
METOZI0/IOTUU YTIPaB/IeHUsI
KOHG/IMKTaMU TlepcoHasia B
OpraHu3aluy U pa3peleHust
TPYZIOBBIX CIIOPOB.

OO6oCHOBBIBaeT BBIOOD
TEXHOJIOTHU TIPEOI0JIeHNsT
JIOKaJTbHOTO COTIPOTHB/IEHUSI
TiepcoHasia U3MeHeHUsIM 1
WHHOBALIUSIM C YUETOM
TpeOOBaHUI TPYAOBOTO
3aKOHOZIaTe/IbCTBA.

JeMoHCTpUpyeT 3HaHue
METOZI0/IOTMU YTIPaB/IeHUs
KOH(/IMKTaMH TlepcoHasia B
OpraHu3aluy U pa3peleHust
TPYZIOBBIX CIIOPOB.

COOTHOCHUT BbIOpaHHBIE
TeXHOJIOTMHU TIPE0/I0/IeHHST
JIOKaJILHOTO COTIPOTHBIIEHHUSI
repcoHasa U3MeHeHUsIM U
WHHOBALIUSIM TPeOOBaHUSAM
TPYZ,0BOTO
3aKOHO/IaTe/TbCTRA.

4.3.2 Tunosble OLleHOUHBIE CPefCTBa

Bomnpocel k 3auery:

1. OBosrOLMS Hay4YHBIX BO33pPEeHUI Ha KOH(VIVKT.
2. TlpobGnema HacH/IUS B PEJTUTHO3HBIX YUEHHUSIX.
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3. [lpakTuueckue 3HaHHUS KaK UCTOYHUK KOH(IMKTONIOTMUECKUX UJeM.
4. 3amajiHasi COLIMONOTHsI KOH(IUKTA.
5. Posnb KOHGIMKTONOrMM B pa3BUTUN POCCUICKOTO 0O0IIiecTBa.
6. CyuHocTh KOH}JIMKTA, er0 00BEKT U MpefiMeT.
7.  OCHOBHBIe LIe/I1 U 3a/jaui KOH(DIUKTOIOTUM.
8. DBOJIIOLIMOHHASA CTPYKTYypa IICUXUKHU YesloBeKa.

9. MHcropust KOH(MIMKTOIOTUH.

10. OG6IMe MPUUKHBI COITUA/IBHBIX KOH(IMKTOB.

11. CorumanbHasi HaNPsHKEHHOCTD: 00Iasi XapaKTePUCTUKA U 3HaueHre B KOH(JIUKTe.

12. Turnonorusi KOHQJIMKTOB.

13. TpypHble CUTyalLUU B )KU3HEAeATe/IbHOCTH UesioBeKa.

14. KoH(IMKTOyCTOMUMBOCTh KaK BU/L ICUXO/IOTHYECKON YCTOMUUBOCTH.

15. OpraHu3alyoHHO- yIipaB/ieHueCcKye NpUYKMHbI KOH(IUKTOB.

16. CouuanbHO- ICUXOI0ruUeCcKUe MPUIYUHbI KOH(QIUKTOB.

17. JIMYHOCTHBIE TPUUMHBI KOHGJIUKTOB.

18. [1BOIICTBeHHbII XapakTep (PyHKLUKA KOH(IUKTA.

19. BnusiHre KOH(UIMKTOB Ha COLMabHOE OKPY)KeHHe.

20. KOHCTpYKTHBHBIE U [JeCTPYKTUBHbIE (DYHKL[MU KOH(INUKTA.

21. Tumonorusi y4aCTHMKOB KOH(UIMKTA I10 BK/IaZly B €ro pa3BUTHe.

22. Tlorepu u ucKa)keHre UH(OPMALMU NTpU OOIIIeHUH OTITIOHEHTOB.

23. OcHOBHbIe BU/bl BHYTPUJIMUYHOCTHOTO KOH(JIMKTA.

24. Ycnoud npefynpexAeHns: BHYTPUINYHOCTHBIX KOH(IMKTOB.

25. MexaHu3M paspellleHrsl BHYTPUIMUHOCTHBIX KOH(QJIMKTOB.

26. TunuyHble ME>XTMYHOCTHbIE KOH(JIUKTHI y CYTIPYTOB.

27. KoHGbMMKTHI BO B3aUMOJENCTBUU pOAUTesiel U JieTell.

28. IlpyumHbI KOH(IMKTOB B 3BEHE «PYKOBOAUTE/b — MIOJUAHEHHbBIW».

29. YcnoBus U criocoObI TIPeAYTIPeX1eHUS KOH(PIMKTOB «I10 BEPTHUKAIN».

30. PaspelieHye KOH(IUKTOB MeX/ly PyKOBOJWTE/EM Y MOJAUMHEHHBIM.

31. OcobeHHOCTV MHHOBAIJMIOHHBIX KOH(IMKTOB.

32. Crneyuduka MeXX3THUUYECKUX KOH(JIMKTOB.

33. BHyTpunonutryeckue KOHQIUKTHIL.

34. OcobeHHOCTH MeXIoCyAapCTBeHHBIX KOH(IUKTOB.

35. MexaHu3Mbl BO3HUKHOBEHHSI MEKIPYIIIIOBbIX KOH(IUKTOB.

36. OcCHOBHBbIe CTajuM pPa3BUTHS KJ1aCCUUYECKOT0 KOH(IMKTA.

37. JlareHTHasi cTajusi KOH(IUKTA.

38. OTtkpbiTas cTaust KOHGIUKTA.

39. Posb 1 3HaueHHe peqIeKCUBHBIX UTP.

40. OcobeHHOCTH BOCIIPUATHUSI KOHPJIUKTHON CUTYaL[|N.

41. Dckananys KOH(IMKTA: MeXaHU3M M pa3HOBU/IHOCTH.

42. JIuHaMHMKa pa3/MuUHbIX BU/0B KOH(JIMKTOB.

43. OOBeKTHUBHBIE COCTAB/ISIOIIVE KOHGIMKTA.

44. TlcuxonoruyeckKue COCTaB/ISIOLIMe KOH(IIMKTA.

45. OOmjass xapakTepucTUKa CTaZuy 3aBeplleHus KOHGIVMKTa, ee BapHaHThl W
0COOeHHOCTH.

46. OcobeHHOCTH TIPOTHO3UPOBAHUS Y MPOGUIAKTUKA KOH(IKTOB.

47. OObeKTHMBHbIe UM OpraHU3allMOHHO-yIIpaBleHYecKre YCJIOBUS TIpeyTIpeKeHust
KOH(/IUKTA.

48. CoumanbHO- MCUX0IOTUYeCKHe yC/I0BUS NPOGUIAKTUKN KOH(IUKTOB.

49. Mertozp! noAAepKaHus U pasBUTUA COTPYAHUYECTBA.

50. VHcTHTyuManm3alnus OTHOLLEHUH Kak (hopMa npeayrpexxjeHusl KOH(IUKTOB.

51. [eTepMHHaHTBl  DOJIEBOTO  TIOBe/leHUs]  yUaCTHUKOB  KOHQUIMKTa H  €ero
TIPOTHO3UPOBAHUSI.
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52. HopmartuBHble MexaHU3Mbl TIpeAynpexeHus] KOH(IUKTOB.

53. TexHosorusi mnpefynpex/ieHUss KOH(JIMKTOB: M3MEHEHHe CBOero OTHOIIEeHHs K
CUTYaLUM U NOBEJIeHUs B Hell.

54. Crioco6bl ¥ TpreMbl BO3/IeHCTBUS Ha TIOBe/IeHHe OMNMOHeHTa.

55. MeTo/p! NCUXOKOPPEKLMU KOH(IUKTHOTO TIOBeZIeHusI.

56. OCHOBHbIEe [ICHMXO0/IOTHYECKHEe TTPUUMHBI HEKOMITETEHTHBIX KOH(IMKTHBIX PelleHUM.

57. IlpenymnpexaeHue KOH(YIUKTOB KOMITIETEHTHBIM OLleHHBaHUEM.

58. Ilcuxonorrnyeckue (pakTopbl HOPMaIU3aLMK CTpecca.

59. Crparernyeckue MeTO/bl pa3pelieHns: KOHQIMKTOB.

60. Bribop Moziesiu noBesieHUs B KOH(IMKTEe U er0 OCHOBHbIE 3aKOHOMEePHOCTH.

61. TaxkThueckue MeTOZbI pa3pelleHrs KOH(IUKTOB.

62. ¥Yxop oT KOH(MIUKTA: CYyIIIHOCTb U TUTIMYHOE TIOBe/IeHUe.

63. Ba3oBble TaKTHKH yTipaB/ieHUst KOHQJIMKTOB: COTIEPHIUUECTBO U TIPUCIIOCOOIeHHe.

64. CusioBble MpUeMbl Kak criocob pa3speliieHust KOHGUIHMKTA.

65. Metoz npucriocobieHust: 30Ha IPUMeHeHHsl.

66. YcoBUs mpuMeHeHUs MeTOZa KOMIIPOMKCCa.

67. YcioBus NpUMeHeHUs MeTO/a CIVIayKUBaHUS.

68. dopmbl, KpUTEepPUU 3aBeplLLeHNs] KOHQIUKTOB.

69. YcnoBus M (akTOpbl KOHCTPYKTUBHOI'O paspelleHtst KOH(IUKTOB.

70. Jloruka, cTpaTerydu v criocoObl paspelieHHst KOH(IUKTOB.

71. OG6masi XxapaKTeprUCTUKa TIeperoBOPOB: CYLHOCTb, BB M (DYHKIUH.

72. JIuHamuKa IeperoBOpHOro Ipoliecca.

73. OcHOBHBIe IpaBUIa BeJleHUs JUCKYCCUU.

74. Ilcuxonoruyeckre MexaHU3Mbl U TEXHOJIOTMS TIePEroOBOPHOIO IIpoLiecca.

75. Ilcuxonoruyeckue yca0BUs ycIiexa Ha IeperoBopax.

76. Cnenu@uka Be/ieHHs IeEPeroBOPOB C MPOTUBHUKOM.

77. IlpeAmnocChlIKY y4acTusi TpeTbell CTOPOHBI B YPery/MpoBaHUY KOH(JIMKTA.

78. Pe3ynbTaTWUBHOCTb yyacCTHsl TPeTheN CTOPOHBI B yPeryMpoOBaHUN KOH(IMKTOB.

79. [edaTenbHOCTb PYKOBOJUTEJIS 10 YPEry/JIMpOBaHUI0 KOH(IUKTOB.

80. OcHOBHble pONMM TpeTbed CTOPOHBbI B KOH(IMKTe: TpeTehCKuil cyabs, apOuTp,
TIOCPeJHYK, KOHCY/IbTaHT, TIOMOIIHUK 1 HabmozaTerb.

81. OTHKa JeqaTe/IlbHOCTH TICMX0JI0ra 0 YperyJ1MpoBaHHI0 KOH(IUKTOB.

I[Ipumepsl 3aJaHKH HaA 3a4eT:
3aganue Nel:

[TpoBeauTe aHaM3 UHTEPECOB, TMO3ULIUNA U TIPOOIeM CTOPOH KOH(IUKTa B COOCTBEHHOM
cutyauuu no tabmune B.JIunkonbHa. CdopmynupyiiTe cBoe MHEHHe O JAaHHOM KOHGJIMKTE,
BO3MOXXHbIX BapHMaHTax CTpaTerid U TaKTUKU CTOPOH /Jisi pa3pelleHusi cuTyaluu. Kakoe
roBe/ieHHe (CTpaTerusi ¥ TAaKTUKK) MOTYT TOMeIIaTh pa3pelieHuto KoH(kra? Kakum obpa3om
3/1eCb MOXXHO TTPUMEHUTD NMPUHLAIAA/IbHBIN TTOX0/?

3aganue Ne2:

PaccMoTpeTh W 0OCYAUTH AOCTOWHCTBA W HENOCTaTKA BaKHEUIIIMX COBPEMEHHBIX
MOAXOAOB K YNpaB/JeHUI0 U pa3pellieHU0 KOH(JIMKTOB pa3HbIX THUIOB. [loArOTOBUTH
C/lyliaTesedk pereHuIo MpakTHYecKuX KOH(MIUKTHBIX CUTYaLui.

- YeThipexiniaroBeiii metos [1./13Ha.

- ITogxop Y.JIMKCOHa: ceMb 11aroB..

- PaijuoHanbHO-3MoO1MaoHa/ bHbIN TToaxoA, [Ix.I'.CKOTT.
- Kaprorpagus koHpamkTa.



18

[ITkana oLjeHUBaHUA.

O1leHKa 3HaHWM, yMeHWH, HaBBLIKOB TIPOBOJUTCS Ha OCHOBe Oasl/IbHO-peNTHHTOBOM
cucremsl: 30% u3 100% (vm 30 6annoB u3 100) - BK/Ia[ B UTOTOBYIO OLIEHKY I10 pPe3yJ/ibTaTam
MPOMEe)XXYTOUHOM aTTecTaljiy.

[Ipu oueHuBaHMM OTBeTa OOydYaroIIEroCs B XO4€ MPOMEXYTOYHOW aTTecTauuu
MO>XHO OMUpPaTbCsa Ha caefylmne Kputepun:

bannbl Kpurepuii onieHKH

26-30 OOyuaronuiicsi TMOKa3blBaeT BBICOKMM  ypOBEHb KOMIIETEHTHOCTH, 3HAHUS
MPOrpaMMHOTO ~ MaTepuasna, YyuyeOHOM, TMepuoAWYecKoi W MOHorpaduueckou
JIMTepaTypbl, 3aKOHOZJATe/JbCTBA W TNPAaKTUKU €ero INpPUMEHeHHUs, pacCKpblBaeT He
TOJIbKO OCHOBHbIE TIOHATHS, HO U aHAJIU3UPYyeT UX C TOUYKU 3PeHUs] Pas/IM4HbIX
aBTOpoB. OOyyYaroImMiics MOKa3bIBaeT He TOMbKO BBICOKWN yYPOBEHb TEOPETUUeCKHX
3HaHWIM, HO W BUJUT MeXAWUCLMIUIMHapHble CBsi3W. [IpodeccroHanbHO, TPaMOTHO,
T1I0C/IeloBaTe/IbHO, XOPOLLIMM S13bIKOM YeTKO M3/1araeT MaTepuasl, apryMeHTUPOBaHHO
dopmynupyeT BbIBO/bl. 3HaeT B paMKax TpeOOBaHWI K HarpaB/eHHIO U TIPOUIIO
TIOATOTOBKMA 3aKOHO/|aTe/TbHO-HOPMAaTHBHYI0 W TpPAaKTHYecKyto 0a3y. Ha Bompochl
OoTBeyaeT KpaTKO, apI'YMeHTHPOBAHO, YBePEHHO, I10 CYILleCTBY.

16-25 OOyuaromuiicss TOKa3biBaeT [JOCTaTOUHBIM YPOBEeHb KOMIIETEHTHOCTH, 3HAHUS
MaTepHuasioB 3aHATHH, yueOHOW U MeTOAMUECKOU JIUTePATyPhl, 3aKOHO/aTe/TbCTBA U
MPAKTUKK €ro MprUMeHeHMsl. YBEepeHHO U INpo(eCcCHOHATbHO, FPaMOTHBIM SI3bIKOM,
SICHO, YeTKO Y MOHATHO M3j1araeT COCTOSIHUE U CyTh BOIpPOCA. 3HAeT HOPMaTHUBHO-
3aKOHOJaTeNbHYI0 U TpakTHueckyro 0a3y, HO TIpU OTBeTe JOMYyCKaeT
HeCyIleCcTBeHHbIe TIorpemHoCcTH. OOyyaronuiAcs MoKa3biBaeT JOCTAaTOUHBIA YPOBEHb
npodecCHOHaNbHBIX 3HAHWM, CBOOOJHO OmepupyeT TMOHSATHSIMU, MeTOJaMH OLIeHKU
TIDUHATUSL pelleHu, WUMeeT TIpeJCTaB/ieHHe: O MeXKIUCLUIIIMHAPDHBIX CBA3SIX,
yBSI3bIBA€T 3HAHWS, IOJIyUeHHble TPU WU3YUYEHUM pas/MUHBbIX AUCLIUIIIMH, yMeeT
aHa/IM3MpOBaTh MPAKTHYEeCKHe CUTYaluM, HO [OIyCKaeT HEKOTOpble MOrPeLIHOCTH.
OTBeT MOCTPOeH JIOTUYHO, MaTepuas U3/laraeTcs XOpOLIUM S13bIKOM, NPUBJIEKAeTCs
MHGOPMAaTUBHBIM M WUIIOCTPUPOBAHHBIM MaTepuaa, HO TPU OTBeTe [JOIMycKaeT
HEKOTOpble NOrpelHOCTH. Bonpock! He BI3BbIBAIOT CYILIeCTBEHHBIX 3aTPYAHEHUM.

6-15 OOyuaromuiicss MOKa3biBaeT [JOCTaTOUHbIE 3HAHUS MaTepUasioB 3aHSATHM, HO TIpU
OTBeTe OTCYTCTBYeT [JOJDKHas CBSI3b MEX/y aHa/lM30M, apryMeHTaleli ¥ BbIBO/IAMHU.
Ha nocraBrieHHble ujleHaMH KOMHCCHH BOMPOCHI OTBeYaeT HeyBepeHHO, J0MyCKaeT
rorpertHOCTA. OOydJaroUuiicss BiafieeT TIPAKTUUeCKUMH HaBbIKAMU, TIPUBJIEKaeT
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WITIOCTPAaTUBHBIA MaTepuas, HO UYBCTByeT ce0sl HeyBepeHHO TIIpU aHaJu3e
MEeXJUCLIMIUIMHApHBIX CBsi3eli. B oTBeTe He Bcerja IpUCYTCTBYeT JIOTMKa,
aprymeHTbl TpPUB/IEKAIOTCS HEJOCTAaTOYHO BeckWe. Ha mocTaBieHHble BOIPOCHI
3aTPYyJHSETCS C OTBETaMH, TI0Ka3bIBaeT HeJ0CTaTOUHO TTyOOKHe 3HaHMSI.

0-5 OOyuaromuiicss TOKa3biBaeT cabble 3HAaHWS MaTepHalioB 3aHATUM, ydeOHOU
JIUTEPATyphl, 3aKOHO/ATEJbCTBA M TIPAKTUKW €ro TPUMEHEeHUs, HU3KHHA YPOBEHb
KOMITETEHTHOCTH, HEYBEPEHHOe H3/I0KeHHe Borpoca. OOydJaroluiics IoKa3bIiBaeT
C/1abblii  ypoBeHb Mpo(deCcCHOHA/NBHBIX 3HAHWM, 3aTPY[AHSETCS TIPU  aHa/Iu3e
TPaKTUYeCKUX CUTyaluid. He MOXXeT MpWBECTH NpUMeEphbl U3 peasbHON MPAKTHUKH.
HeyBepeHHO U JIOTHYeCKH HETIOC/IeAOBAaTebHO W3jlaraeT marepuasn. HempaBuibHO
OTBeuaeT Ha BOMPOCHI UK 3aTPYJHSETCS C OTBETOM.

[ITkaa mepeBoJja U3 MHOTOOA/IITLHOM CUCTEMBI B TPAJULIMOHHYIO:

- 00yuaroIemMycsi BLICTAB/ISIETCSI OIIEHKA «He 3auTeHO» eC/IM 00y4aroluiics Habpa
MeHee 50 OaJioB,

- OlLIEHKa «3auTeHO» BBICTABJISIETCS TIPYU YCJIOBUM, eC/TH oOyuvaroluiics Habpan ot
50 g0 100 6anoB;

- 100 6a/110B BBICTAB/SETCS TIPH YCJIOBUU BBITIOJTHEHUS BCEX TPEOOBaHMH, a TAKXKe
npy 00s13aTe/IbHOM TMPOSIB/IEHUH TBOPUYECKOTO OTHOILIEHHUS K MTPeAMETY, YMEHUM HaXOAUTh
OpWrMHa/bHbIe, He CofiepXKalyecs B yueOHUKaX OTBeThbl, yMeHHMHM paboTaTh C
HCTOYHUKAMH, KOTODbIE COJIEPXKaTCs [JOTOJHUTEBHOM JIUTepaType K KypCy, YMeHUH
COEJIMHATDL 3HAHMSI, TIOJTyUeHHbIe B JAHHOM KYPCe CO 3HaHHUSIMH [IPYTHUX JUCLIATIIMH.

4.4. MeTtoguyeckre MaTepuasbl

YCTHBIM OMpoC SIB/ISIETCS. OAHKAM U3 OCHOBHBIX CIIOCOOOB TPOBEPKM yCBOEHHsT 3HAHUM
oOyuaroumucsi. Pa3BepHYTBI OTBET CTyA€HTa [O/DKEH TMpeJCTaBisATh CO00M CBs3HOe,
JIOTUYeCKU ToC/e[joBaTe/ibHOe COOOIIeHre Ha Ompe/ie/IeHHYI0 TeMy, TOKa3blBaTb €r0 yMeHHe
TIPUMEHSATh OIlpefie/ieHus], IpaBy/ja B KOHKPeTHBIX Ciyvyasix. OCHOBHble KPUTEpUH OL|€HKU
YCTHOTO OTBeTa: MPaBU/IBHOCTb OTBeTa I0 COZIePKaHHIO; IMOJHOTA M IMyOMHA OTBeTa; JIOTWKA
V3/I0)KeHUs MaTeprasa (YYUThIBAeTCSl yMeHUe CTPOUTD LieJIOCTHBIM, I10C/e/j0BaTe/IbHbIA pacckKas,
IPaMOTHO T10/1b30BaThCsl CIeLMaJbHOM TEePMUHOJIOTHeN); MCIO0/Ib30BaHUe [|OTIO/IHUTETbHOIO
Marepuasa.

5. MeToanyeckue yKa3aHus A/ 00y4aOMXCA 10 0CBOEHHIO JUCLUILIMHBI

MeToanyeckue YyKa3aHHA 10 CaMOCTOATE/JbHOM TMOJArOTOBKH K 3aHATHAM
JIEKIIHOHHOT0, MPAKTHYeCKOro (CeMHHAPCKOro) THUIA:

[ToAroToBKa K 3aHATHSIM JIO/DKHA HOCHUTb CHCTEMaTHYeCKHi XapakTep. OJTO I03BOJIUT
obyuaroiiemycst B II0OJJHOM 00beMe BBITIONIHUTEL BCe TpeOoBaHus mperozaBaress. OOyJaromumcst
pPeKOMeHJyeTCsi M3ydyaThb KaK OCHOBHYIO, TaK M [IOTIOJIHUTE/BHYIO JIUTEpPaTypy, a TakKxke
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3HAaKOMUTbC C VIHTepHeT-UCTOUHWKaMM (CTIMCOK TIpUBeZieH B paboueil mporpamme 1o
JACLIATIITIHE).

CnucoK BOIPOCOB /I CAMOCTOATE/IbHOM MOATOTOBKM K OMpOCaM I0 TeMaM IpUBeJieH B
paboueti mporpamme Mo AUCLIUTIIMHE B 1. 4.2.

MeToanyecKue yKa3aHus M0 MOATOTOBKE K OMPOCY

910 mo3Bo/MT OOyYawIeMycs B TOJHOM 00ObeMe BBHIMOJIHUTH BCe TpPeOOBaHMUS
npenioiaBaresisi.  OOyuarOIUMCS  PEKOMEHZAYeTCs M3ydaTb KaK OCHOBHYH, TaK W
JOTIO/THATENIBHYIO JIUTEPATypy, a TaKKe 3HAKOMUTHbCA C VIHTepHeT-UCTOUHMKAaMU (CIHCOK
TIpUBe/IeH B paboueii mporpamMMe 10 JUCLIMTUIUHE).

MetoauuecKue yKa3aHus 110 MOAr0TOBKe K TeCTHPOBAHHIO

[Tpy noAroTtoBke K TeCTUPOBAaHUIO C/IeAyeT YUMThIBATh, UTO TECT MPOBEPSIET He TOJIBKO
3HaHWe TIOHSTHM, KaTeropui, COOBITHH, SIBJI€HUM, YMeHUs BBIJeJsATb, aHa/JIW3UPOBaTh MU
00001aTe Hanbomee CyljecTBeHHble CBSI3HM, TMPHW3HAKA W TIPUHLMIBI Pa3HbIX SIBJIEHUH U
nporjeccoB. [losToMy npu MNOATOTOBKe K TeCTy He C/eAyeT IPOCTO 3ayyuMBaTb MaTepual,
HeoOX0AMMO TIOHATH ero JIOTHKY. [ToAroToBKe CriocoO6CTByeT cOCTaBIeHHe Pa3BePHYTOTO IIaHa,
Tabmuil, cxeM. bBosblllyr0 TIOMOIIL OKa3bIBAalOT WHTEPHET-TPEeHa)XXephbl, I103BOJISIFOINMEe, BO-
TIepBBIX, 3aKPernuTb 3HaHWs, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOL[HE TICHXOJIOTHUECKHe
HaBbIKW CaMOPETYJISILUU U CAMOKOHTPOJISI.

TectpoBaHue wuMeeT psf 0COOEHHOCTeH, 3HaHWE KOTOPBIX IIOMOTaeT YCIIeIIHO
BBIOJIHUTL TeCT. MOXHO JaTh C/leflylolide MeTOJUYeCKHe peKOMeHJAlUu: CjefyeT
BHUMAaTebHO M3YUYWUTh CTPYKTYPY TeCTa, OLleHUTh 00beM BpeMeHH, BBIJe/sieMOro Ha JaHHbIMI
TeCT, YBUJEThb, KAaKOr0 THWIA 3aJiaHUsi B HEM COJep)KaTcs; OTBeuaTb Ha Te BOIPOCHI, B
NIPaBUILHOCTU pellleHUs] KOTOPhIX HeT COMHEeHWM; OYeHb Ba)XKHO BCer/ja BHUMaTe/lbHO UYWUTaTh
3a/laHusl [0 KOHIIA, He TbITasiCh TIOHSTh YCJIOBUSI «T10 TIePBBIM CJIOBaM».

Kpatkue meTopuueckye yKasaHus 10 HaMMCaHUIO pedepaTta

Pedepar siBiisieTcsi caMOCTOSATE/TBHOM TPAaKTUUeCKoi paboroii crymeHTta. OH Tipu3BaH
OTpe/le/IUTh CTeleHb OCBOEHMS CTY[JEHTOM 3HaHWM M HaBbIKOB, IOJyUeHHBIX UM B IpoLliecce
W3y4yeHus [JUCLMIUIMHBL. [JlaHHBIA BUZA paboThl WHAMBUAYyaleH W caMocTositesieH. He
JIOTTyCKaeTCsi TIpsiMOe 3alMCTBOBaHHe MarepyasoB U3 KaKWX-TM00 MCTOYHUKOB 0e3 CChUIOK Ha
HUX.

Tekct paboThl Ao/keH OBITH HanMCaH JIMTEpaTypHbIM SI3bIKOM B HAyyHOM CTHJIE.
OdopmsieHre TeKCTa TakXKe JIO0/DKHO OBITb BBINOTHEHO TpaMoTHO. CrenyeT u3beratb MyCThIX
MIPOCTPAHCTB U, TeM Oosiee, cTpaHul. Ha Bce TaOnuilbl, pUCYHKH M [UarpaMMbl [ie/latoTCst
CCBIJIKU B TEKCTe.

Pabora o6bemom ot 10 m0 15 cTp. BeinonuHsieTcss B popmare A4. Hlpudt — Times New
Roman, 11 3aro/oBKOB /10MTycKaeTcs ucronb3oBanue mpudra Arial. OCHOBHOM TeKCT paboThI
Habupaercsi 14-M mpudTom yepes 1,5 WHTepBasa, BbIpaBHUBaHUe T10 LIMPHHE, Me>KOyKBEeHHbIH
uHTepBan «OObIUHBIN», KpacHasi CTpokKa 1,25 cM. ABTOMaruuecKd pacCTaB/ISIFOTCS TIEPEHOCHI.
[Tons: BepxHee 2,0 cm, HIDKHee 2,0 cMm, jieBoe 3 cM, TipaBoe 1 cM. [TpomMexxyTku Mexay ab3ariamu
OTCYTCTBYIOT. BBejjeHue, [aBbl, 3aK/IIOUYeHHEe, CIIMCOK JIATEpPaTypbl M  IPUJIOKEHUS
(hopMaTHUpYIOTCS KaK 3aro/IoBKU NePBOr0 YPOBHSI U HAUMHAOTCS KaXKbIM C HOBOM CTPaHULIbL.

CHOCKM [1e/1aloTCsl BHU3Y CTpaHMLbL. Tabmuisl U PUCYHKHM HYMEPYIOTCS OTZAE/bHO.
Howmep BKk/touaeT HOMep I71aBbl 1 HOMeP PUCYHKa/Tab/ULIbI B JaHHOM I71aBe.

Crpanuijpl paboTel JO/DKHBI OBITH TPOHYMepOBaHBL. Hywmepaiusi HauMHaeTCs CO
CTPaHML{bI C OIVIaB/IeHUeM, Ha KOTOPOW CTaBUTCS Liudpa «2» U Janee — o nopsaaky. OkoHuaHue
HyMepaluu TPUXOJWUTCS Ha MOCAeJHUM JIMCT CIMCKa jureparypel. Homep craBUTCS BHU3Y
CTpaHuL{bl cripaBa. Ha cTpaHuLiax c NpUioyKeHUsIMUM HOMepa He CTaBsITCS, U B OIVIaB/IeHUE OHU He
BBIHOCATCS. B om1aB/ieHnn yka3biBaeTCsl TOJIBKO HOMeED MepBOro JIMCTa NePBOro NPU/IOKEeHHUs.
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6. YueOHas stuTeparypa M pecypchbl HH()OPMaLMOHHO-Te/IEKOMMYHHKAIJHOHHOM CeTH
"AHTepHeT", BK/IIOUAsl MepedyeHb Y4eOHO-MeTOANYECKOro o0ecreueHust AIs
CaMOCTOSATEe/TbHOM PaboThl 00yYarOIMXCA MO JUCHUIUTHHE

6.1. OcHoBHas suTepaTypa

1. AnnynoB A.fl. Koudsmukronorus. HoBele cnocoObl ¥ mprieMbl NMPOQUIAKTHKN |
paspeiiieHUs1 KOHMIMKTOB: yUeOHUK JJisT By30B. — 4-e W3/l., UCTIp. U Aor. — M.: Okcmo, 2011, —
509 c.

2. PemietHukoBa K.B. KoHGMKTBI B cucTeMe yIipaB/ieHHs: yuebHoe mocobue ajis
CTyIE€HTOB BYy30B, OOydYaroIMxcsi TI0 CenuanbHOCTIM — «MeHe/HKMeHT —OpraHu3alyii»,
«['ocynapcTBeHHOE ¥ MyHULIUIIAILHOE YIIpaB/IeHUE», « YIIpaB/ieHre epcoHanom». — 175 c. — M.:
FOHUTU-OAHA, 2013. — DnekTpoHHbIN pecypc: http://www.iprbookshop.ru/20965

6.2. lonosHMTe/IbHAA IMTEpaTypa

1. AneitnukoB A.B.KoH(IUKTEI U colvaibHasi CTaOU/ILHOCTh B COBpeMeHHO# Poccum //
Bonpocs! punocogpun. — 2015. — Ne 12. — C. 27-40.

2. Annyno A.f. Kondmukronorusi. HoBble criocoObl ¥ mpuembl NMPOGUIAKTUKH U
paspelieHrsi KOH(IMKTOB: yueOHUK /il By30B. — 4-e W3f., uctp. u gom. — M.: Jkemo, 2011, —
509 c.

3. Jin Y. et al.Tuning in to the rhythm: The role of coping in strategic management of
work-life conflicts in the public relations profession // Public Relations Review. — 2014. — T. 40.
—Ne. 1. - C. 69-78.

6.3. YueOHO-MeToAHUYeCKOe 00ecrieueHre CaMOCTOSITe TbHOH PadoThI
1. AranoB B.C. CouuanbHO-NICUX0JIOTUYECKHEe  [eTePMUHAHThl  KpeaTMBHOM
KOMIIeTeHTHOCTU

6.4. HopmaTHBHbIe IPaBOBbIe JOKYMEHTbI
1. Koncturyuusa Poccuiickont ®epepanuu (¢ rumHom Poccum). — M.: Tlpocrekr,
2015. - 32c.
2. TpynoBoii kogekc Poccuiickoirt ®Pepeparyu ot 30.12.2001 N 197-®3 //
Poccwmiickas raseta, 2001 31exabpsi.

6.5. VInTepHeT-pecypchl
1. http://rosmintrud.ru - OduimanbHbli calT MHWHMCTEpCTBa Tpy[a M COLMa/JIbHOU
3awuThl Poccuiickont ®egeparmn
2. www.nnir.ru / — Poccutickas HarjoHa/bHasi OubIroTeKa

3. www.nns.ru / — HarjioHasibHast 371eKTpoHHasi OubMoTeka

4. www.rsi.ru / — Poccutickasi rocygapcTBeHHasi bubmmoTeka

5. www.busineslearning.ru / — CrcTemMa JUCTaHI[MOHHOTO OM3HEC 0Opa30BaHMUS

6. http://www.consultant.ru/ — KOHCy/IbTaHT TITFOC

7. http://www.garant.ru/ — 'apaHT

8. www.isras.rssi.ru (ourmanbHbIN caur JKypHasa «Coruosioruueckue
UCCJIeIOBaHUS»)

9. www.mintrud.ru (caliT MuHHCTepCTBa TPy/la U COL[MA/LHOTO pa3BUTHs Poccuiickoi
denepaniyin)

10. www.AUP.ru (AZAMUHUCTPATHBHO-yTPaB/eHUeCKUM TTopTa)

11. www.ilo.ru (oduimansHeIi calT MexxyHapo/fHOM opraHu3aljuu Tpya)

12. http://www.hrm.ru (crerjuanusvpoBaHHbIi caiT Anss HR- MeHekepoB)

13. http://www.jod-today.ru (cait razetsr «PaboTta a1 Bac»)
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http://www.AUP.ru/
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http://www.consultant.ru/
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http://rosmintrud.ru/
http://www.iprbookshop.ru/20965

22

14. http://www.personal-mix.ru  (Hay4HO-TIpaKTUUECKU JKypHaJl 1O YIIpaB/eHUIO
nepcoHanoM «Ilepconan MUKC»)

15. http://www.kadrovik.ru (snekTpoHHasi Bepcus )KypHasa «CripaBOYHHK KaJJpOBUKa»)

16. www.top-personal.ru (3/1eKTpOHHasi BepCHs )KypHasia «YTIpaBjieHue [epCcoHaioM»)

17. www.uptp.ru (caiT Me>kayHapoAHOro >XypHasna «[Ipo0GsiemMbl TeOpUH WM TIPAKTUKH
yTpaB/IeHUsI»)

18. www.chelt.ru (caiiT )xypHana «HenoBek 1 Tpyz»)

6.6. lnble HCTOUHUKH
1. XamukoB M.C. VYmpapjeHue COLMaIbHO-TPYAOBbIMUA KOH(MIMKTaMU (TeOpeTHUKO-
METO/I0JIOTHUECKUI acIleKT): yueOHO-MeToanueckoe nmocobue. — M.: MAKC Tlpecc, 2015. — 89
C.

7. Marepua/ibHO-TexHHYecKas 0a3a, uHGopMaMoOHHbIE TeXHOJIOTHH, IPOrpaMMHOe
obecrieueHne U HHGOPMALIOHHBIE CIIPABOYHBIE CHCTEMbI

[nis mipoBefieHUs] 3aHATHN 10 AWCLUIUIMHE HeoOXoAMMO cCiieflytolljee MarepuaibHO-
TexHU4YeCckoe obecrieueHue: yueOHble ayJUTOPUM [is TIPOBEAEHUs] 3aHATHM JIEKLIMOHHOTO M
CeMMHApCKOTO TWIA, TPYNIOBbIX U WHAWBUZYaAJbHBIX KOHCY/JBTAL[UM, TEKYI|ero KOHTPOJISi U
TIPOME>KYTOYHOM aTTeCTaL[|H, TIOMELIeHHs /Il CAMOCTOSITe/TbHOU PaboThI.

[MporpammHoe obecrnieueHue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

WudopmariioHHbie cripaBouHble cuctembl: Hayunasi 6ubmioreka PAHXuI'C. URL:
http://lib.ranepa.ru/; HayuHas 3/IeKTPOHHAs bubmioreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HarjpoHanbHasi amekTpoHHasi O6ubmuoreka. URL: www.nns.ru;
Poccwmiickasi rocygmapctBeHHast Oubmioreka. URL: www.rsl.ru; Poccuiickass HaupoHasibHast
oubmioreka. URL: www.nnir.ru; 3OnekTpoHHas  O6ubmuoreka  Grebennikon. URL:
http://grebennikon.ru/; OneKTpoHHO-OMOMMOTeUHass cucteMa WM3marenbctBa «Jlanb». URL:
http://e Janbook.com; DnexkTpoHHO-6MbMMOTeuHass cuctema FOPAMT. URL: http://www.biblio-
online.ru/
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