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1. IlepeyeHpb NIaAHUPYEMBIX Pe3yIbTATOB 00y4YeHUsI MO JMCHUIJINHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1 JIucummmaa b1.6.17 «OTuka ¥ ICHXOJIOTHS JIEIOBBIX OTHOLICHUH» 00CCIICUMBACT
OBJIQJICHHE CIEAYIOIIMMHU KOMIIETCHIIUSIMH C YIETOM dTara;

Kon Haumenosanue Kon HauMmenoBanue >Tamna
KOMITCTCHITUHT KOMITCTCHITUHT JTara OCBOCHHS OCBOCHUS KOMIICTCHIIH
KOMITETEHIINH
YK OC-3 CIIOCOOHOCTh BECTH YK OC-3.2 CIIOCOOHOCTh
ce0s1 B COOTBETCTBUU PYKOBOJICTBOBAThCS
¢ TpeOOBaHUSIMH 3TUYECKON COCTABIIAOLIECH B
POJICBO¥ IMO3UIINY B X0/J1¢ KOMaHIHOHM paOOThI
KOMaHJIHOU paboTe
YK OC-5 CITOCOOHOCTh YK OC-5.2 CIOCOOHOCTh paboTaTh B
MIPOSIBIISITH KOJUICKTHUBE, TOJIEPAHTHO
TOJICPAHTHOCTH B BOCIIPUHUMAs COLIUAJIbHBIC,
YCIIOBUSAX STHUYECKHE,
MEXKYJIBTYPHOTO KOH()ECCHOHATILHBIC U
pazHooOpasus KYJIBTYPHBIE pa3IUIHs
oOmecTBa
OIIK-9 CHOCOOHOCTh OIIK-9.2 CIOCOOHOCTH ONMHUPATHCS HA
OCYILECTBIISATh STUYECKHE MPUHIIUIIBI U
JIEJIOBOE OOIICHHE 3HAHHUE TICUXOJIOTHUHU B
(my0nuuHBIC JICIOBON KOMMYHHKAIIUH.
BBICTYIUICHUS,
IIEPETOBOPBI,
MIPOBEJICHHE
COBCIIIAHMH, Ie10Bas
MeperncKa,
AIIEKTPOHHBIE
KOMMYHHUKAIIIH).

1.2. B pe3ynbpraTe OCBOSHHSI TUCIUTUIMHBI Y CTYJICHTOB JIOJKHBI OBITh CHOPMHUPOBAHBI:

OTD/TD Koz srana PesynbpTaThl 00y4yeHus
(mpu HAJIMYUH OCBOCHUS
npodcTaHgapra | KOMIETEHLUU
/ TPpyIOBBIE WJIH
npodeccuoHaib
HbIC JICHCTBHS)

- YK OC-3.2 Ha YpOBHE 3HaHUH: IEMOHCTPUPYET 3HaHUE 0a30BBIX
KaTerOpHil ¥ MOHATHN: TPYIIA, PA3HOBUIHOCTH
COLMANIbHBIX TPYII, OCHOBHBIE IPUHIIUIIBI TPYITIOBOM
JTMHAMUKH, CTIeNUUKY Tiepeaadd HHGOopMaIiui Mex Iy
JFOABMH, CTIEHU(PHUKY MEKIMUHOCTHOTO U MEXTPYIIIOBOTO
B3aWMO/ICHCTBHS, OCHOBHBIE TEXHUKH U TIPHEMBI

3 PEKTUBHOTO OOIIEHHS; 3HAET CYIIHOCTh (heHOMEHA
COLMABHBIX TPYII ¥ KOMaHIHON paOOTHI; IPUHITHITEI
MPOBE/ICHUS M OPTaHU3aUH Pa3INYHbIX (HOPM KOMaHIHOM
paboTHI (KPYIJIOTO CTONA, TUCKYCCUH, MO3TOBOTO IITYpMa 1
T.J1.); CYHUIHOCTb 3THYECKOW COCTaBIIAIOLIECH €JI0BOTO
OOIIeHUsT 1 KOMaHIHOW PabOThI; 3HAET COAEPIKaHUE
TpeOOBaHUH 3TUKETA JICJIOBOTO OOIIECHUSI.




Ha YpOBHE YMEHHUI: yMEET NPUMEHSATH MOJIy4YCHHbIC 3HAHUS
JUISL aHAJIN3a COIMAIBbHON PeabHOCTH M MPAKTHYECKUX
peLICHMIA B IMYHOH JXU3HU U TpodecCuOHaTBHOHI cdepe;
onpenessaTh crnocod 00paboTku nHOpMaIuu;
HCTIOJIb30BaTh B CBOCH JEATEIHLHOCTH Pa3InYHbIe (YOPMBI
OpraHM3alui KOMaHIHOW paOOThI; MPUMEHSATh TEXHUKH U
npueMsbl 3PGEKTUBHOTO OOIIEHHS; YCTaHABINBATh
JIOBEpUTEIIbHBIC B3aUMOOTHOUICHUS B TPYIIIE.

HAa YPOBHE HABBIKOB: BJIA/ICET HABBIKAMH CAMOCTOSITEIILHOTO
pazpenieHuss KOHGIUKTHBIX CUTYallMH B TPYIIIIE;
CaMOCTOSITENILHON OpraHu3anuu paboTsl TPYIIIEI; BEIOOpa

s dexTuBHBIC (HOPMBI KOMaHIHON PAOOTHI; COOTIOCHUS
TpeOOBaHUH ITUKETA B PA3IMYHBIX CUTYAIUSIX JIETIOBOTO
oOuIeHHUs.

YK OC-5.2.

Ha YPOBHE 3HAHUU: 3HACT KYJIbTYPHOE HACIICIUE U
KYJIBTYPHBIE TPaJAWIAHA Hapo 0B Poccuu u 3apyOeKHBIX
cTpaH; 6apbepsl 3G (HEKTUBHON KPOCC-KYJIbTYPHOMN
KOMMYHHKAITIH; OCHOBHBIC THITHl KOPIIOPATUBHEIX KYJIBTYD;
0COOCHHOCTH HAIMOHAIBHBIX MOJICIICH yIIpaBJICHUs,
JICJIOBOM KYJIBTYPBI U OPTAaHU3AIIMOHHOTO ITOBE/ICHHSI,
NPUHIUIIBI YIPABICHUS KOHPIUKTAMH B
MHOTOHAIIMOHAIBHBIX KOJUICKTHBAX; HAIMOHAJILHBIC
0COOEHHOCTH MEXTYHAPOTHOTO JIEJIOBOTO ATHKETA.

Ha YPOBHE YMEHHUI: yMEET TOJIEPAHTHO BOCIIPHHUMATH
COIMaJIbHbIE, KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC Pa3INyus;
BBISIBIISITh, CHCTEMAaTU3UPOBATh U HHTEPIPETHPOBATH
HaIlMOHAJIbHO-YTHUYECKHE U KYJIbTYPHBIE pa3INyuus B
YIIPaBICHYECKUX MTPOIECCaX U OU3HEC-OKPYKEeHUU
pa3IMYHBIX CTPaH; BBIOUPATh Y3 PEKTUBHBIE (POPMBI,
METO/BI M TEXHOJIOTUH YIPABJICHHUS TIEPCOHAIIOM C yYETOM
HaIlMOHAJILHOM /1€JI0BOM KyJIBTYphI U CUTYalluH B
KOHKPETHOMU CTpaHe; aHAIM3UPOBATh U Pa3peliaTh
ATUYECKHE MPOOJIEMBbI, BOSHUKAIOLINE B KOJIJIEKTHBE Ha
MOYBE STHUYECKOTO U HAIMOHAIBHO-KYJIBTYPHOTO
MHOTr000pasus.

Ha YPOBHE HABBIKOB: BJIa/Ie€T HaBbIKaMH MEKIMYHOCTHON U
MEXKYJIbTYPHON KOMMYHUKALIMU, OCHOBAaHHBIMU Ha
YBa)XCHUH K HCTOPUYECKOMY HACJIEIUIO U KYJIbTYPHBIM
TpaauuusaMm; odecredeHus 3(pHEeKTUBHOTO yIpaBICHUS
IIEPCOHAJIOM Ha OCHOBE NPU3HAHUS U YBAXKCHUS
KYJIbTYPHBIX Pa3iNuuil U OCTPOEHUSI COBMECTHO
paszensieMoil cucTeMbl LIEHHOCTEH; KOMaH1000pa30BaHus,
(bopMHUpPOBaHUS U IOJACPIKAHUS OIaronmpUsSTHOTO
IICUXOJIOTMYECKOI0 KJIMMaTa B MHOTOHAI[MOHAJIbHBIX
KOJJIEKTHUBAX; IPEOA0IECHUS HAllMOHAIbHO-3THUYECKHUX U
KyJBTYpPHBIX OapbepoB B Ou3Hec-cpenie; pa3paboTku U
MPUMEHEHHUS STUUYECKUX CTaHJIapTOB MOBEICHUS NIepCcoHaIa
OpraHM3alMH.




- OIIK-9.2 Ha YPOBHE 3HAHUM: 3HAET OCHOBHBIE IPUHIIUIIBI U
TEXHOJIOTUH JIEIOBOTO OOIIEHHS; METOIBI M TEXHOJIOTUU
MIPOBE/ICHUS IEPETOBOPOB; TPEOOBAHMSI K JICIIOBOU

NEPCHNCKE U DJICKTPOHHBIM KOMMYHUKaIVSIM.

Ha YPOBHE YMEHHI: YMEET UCIOJIb30BATh METObI
MOCTPOCHHUS MyOJIMYHBIX BBHICTYIUICHUN U TEXHOJIOTUH
BEJICHUS PA3JIMYHBIX BUJIOB IEPETOBOPOB, B TOM YHCIIE HA
WHOCTPAHHOM SI3bIKE.

Ha YPOBHC HABLIKOB: BJIAACCT HABbIKAMU BCIACHHUA I[CJIOBOI71
MNEPCINUCKH B COOTBETCTBHU C Tpe6OBaHI/I$IMI/I K BJIaJICHHUIO
TCXHOJIOTUAMU 3JICKTPOHHBIX KOMMyHI/IKaL[PIfI.

2. O0beM U MeCTO TUCHHUILUIMHBI B CTPYKTYpe 00pa3oBaTebHON NPOrpaMMbl

O0BLeM TUCHUIITIHHEI

OOmast TpymoeMkocTh aucuuiuiiHbl  b1.B.17 «3Tuka © 1CHUXOJOTHS JIEIOBBIX
OTHOILICHUI cocTaBisieT 3 3auérHbie eauuuibl, 108 yacos. KonnuyecTBo akageMHYECKHUX YacOB,
BBIJICJICHHBIX HA KOHTaKTHYIO pa0OTy C IMperojaBarelieM, COCTaBlseT 32 vaca: JeKiuu - 16
4acoB, NMpaKTHYECKHUe 3aHATHS - 16 yacoB. CamocTrosTenbHas padboTa coctaBiser 76 Jaca.

Mecto nucuuniaunbl B cTtpykrype OII BO

Huctunnuna b1.5.17 «9THKa 1 ICUX0JI0TUS 1ETTOBBIX OTHOIICHUY TIPEIYyCMOTPEHA HA 2
Kypce B 3 ceMecTpe.

Hucnummuaa b1.6.17 «3Tuka W 1mCHXO0JOTHS JIETIOBBIX OTHOIICHHH» OTHOCHTCS K
o0s3arenpHOM yactu broka 1. «/lucturminael (MOLyIn)».

B conepxarensHom 1utane nucummuinHa b1.b.17 «OtHka w TmcUXoJorus J1€JI0BBIX
OTHOWICHMI» peanusyeTcss mnocie wusydenus aucummiaud: b1.6.07 «Kynsryponorus» (1
cemectp); b1.b.05 «IIcuxonorus» (2 cemectp); b1.5.06 «Commonorusi» (2 cemectp); b1.b.16
«Kynbrypa peun u nenoBoe oliieHue» (2 cemectp).

JlocTikeHrne TUIaHUPYEMBIX PE3yJIbTaTOB OOYYEHHS CIY>KUT OCHOBOW JIJII OCBOCHUS
mucturniel b1.6.29 «ConmansHas ncuxonorus» (6 cemectp).

®dopma MPOMEKYTOUHON aTTECTAIUUA B COOTBETCTBUU C YUEOHBIM TUIAHOM — JK3aMEH.

3. Conep:kanue M CTPYKTYpPa JAMCHUILIHHBI
Ounasn popma odyuenusn

O0beM AMCHUILUIMHBI, Yac ®opma
KonTakTHas pa6ora TeKyLIero
Ne u/n HaumenoBanue Tem 0o0yualoImuXxcs ¢ npenojaaBarTejaemM KOHTPOJISA
h (pa3neJioB) Bcero 10 BUJAAM Y4eOHBIX 3aHATHI CP | ycneBaemocTtu®,
MPOMEKYTOYHO
J Jp | 13 | KCP MPOMEMRYTOIHO
il aTTecTalMU
Tema 1. IIpupona, cymHoCTs,
coJiep>KaHue NOHATUH JTHKA U
ACP 12 1 2 9 0
MICUXOJIOTHSI 1€JOBBIX
OTHOILICHUI
Tewma 2. IIcuxonorust opraHu3alMOHHON
KYJBTYpbI, COLIMAIBHON
YIBTYPEL, COIL 12 1 2 9 KC
OTBETCTBEHHOCTH M dTHUKHU
JIEJIOBBIX OTHOIIEHUN
Tema 3. KommyHuKaTHBHAS
KOMITETEHTHOCTh CTICIIHAITUCTA
o onen 12 2 2 8 0
Y HPaBCTBEHHBIN aCTIeKT
JIEJIOBBIX OTHOIICHUH
Tema 4. DopMbI J1€10BOI
PMbI 12 2 1 9 B, I
KOMMYHUKAIIHH: IEJI0Bast




O0beM IUCHHUIIHHDI, 9YaC ®opma
KonrakTHas padora TEKYLIEero
Ne i/ HaumenoBanme Tem 00y4arommxcs ¢ MpenogaBaTejiemM KOHTPOJIsI
(pa3aeJioB) Bcero 10 BUJIAM Y4eOHBIX 3aHATHH CP | ycneBaemocTtu*,
J JP | I3 | KCP HPOMEAYTORES
i aTTecTaluu
Oecena, TenedoHHBIE
Pa3ToOBOPHI, IIEPETOBOPEI,
CITy>keOHBIE COBEIIAHUS
Tema 5. Bepbansable 1 HeBepOaIbHEIC
CpencTBa AETOBOI 12 2 1 9 3
KOMMYHHKAIIUA 1 TpeOOBAaHUS
JISIIOBOTO STHKETA
Tewma 6. OTHKET KaK perysaTop
MEXINYHOCTHBIX JIETOBBIX 12 2 2 8 KC
OTHOILIEHUI
Tewma 7. TpeboBaHusI JETIOBOTO ITUKETA
B Pa3JIMYHBIX CITYKEOHBIX 12 2 2 8 KP
CUTyaluiaXx
Tema 8. OCHOBBI OpaTOPCKOTO 12 5 2 8 o
HCKYCCTBa
Tema 9. MesxayHapoIHBIN 1€7I0BOH
O9THKCT, HAIMOHAJIbHBIC
0COOEHHOCTH OOIIEHUS U 12 2 2 8 Jlok
TICHXOJIOTTYECKUE ACTICKTHI
TIEPErOBOPHOTO TIpoIIecca
[IpoMexyTodHas aTTecTarus 9K3aMeH
Bcero 108 | 16 | | 16 | | 76
Ipumeuanue:

* hopmel mekywe2o kKonmpons ycnegaemocmu: 0okaao (Hox), onpoc (O), svicmynienue (B), npesenmayus
(I1), epynnosoe 3adanue (I'3), kpyenviii cmon (KC), konmponvras paboma (KP).
** hopmol npomexcymounoi ammecmayuu: 3auem c oyenxou (3a0).

Conep:xaHue IMCUMILTHHBI

Tema 1. Ilpupoaa, CyIIHOCTH, COAePKAHNE MOHATHI ITHKA U MCUXOJIOTHS J1€JTOBbIX
ornomenuii ([IpobneMHuas nexius, mpakTU4eckoe 3aHsTue B opme ompoca)

[TonsiTre, npeaMeT U OOBEKT STUKU M TICUXOJIOTUU JIENOBBIX OTHouIeHH. Coaep:kaHue
MOHATHN 3TUKA W TICUXOJOTHS JEJIOBBIX OTHOIICHUH. [IpomcxoxkaeHue U CyIHOCTh MOHSTHIA
«OTUKA», «MOpalb», «HPABCTBEHHOCTHY», «ITUKET», WX COOTHOIIEHHE MEXAYy CcOOO0H H C
MOHATUSAMU  «OOBIYAM», «Tpagulusy, «MaHepb». OOIIeHHE KaK WHCTPYMEHT OTHKU U
MICUXOJIOTUH JEJIOBBIX OTHOIIICHHUM.

HpaBcTBEHHBIN CMBICT PETYJALMU TOBEICHUS 4YeIOBEKa. EJUHCTBO BHYTPEHHErO W
BHEIITHETO B MOBEJACHUH Y€IOBEKa KaK KPUTEPU YPOBHS €ro KyabTyphl. UyBCTBO COOCTBEHHOTO
JIOCTOMHCTBA W YBaXXEHHWE K JPYrUM Kak 0a30Bble MopaibHbIe IIeHHOCTH. CTpyKTypa
npodeccuoHansHOM Mopanu. @opMEI CyIIeCTBOBaHUS MPO(dhecCHOHAEHON MOPATH.

OTHKa JIeJOBBIX OTHOIIEHWM KaK CTPYKTYpHBIM 3JEMEHT CHCTEMHOM MOJENIn
KOPIOPAaTUBHON  KYNIbTYyphl, OAHa #3 (OPM BBIPAKEHUS MHCCHH OpraHH3aliH, ee
KOpIIOPAaTUBHOTO JyXa.

OObeKTHBHBIC TPUYMHBI aKTyaldH3aluud MPOOJIeMbl STUKH M TICUXOJIOTHH JEIOBBIX
oTHomIeHu B coBpeMeHHoi Poccun. Cobmroienrne TpeOoBaHMil AITUKU JIETOBBIX OTHOIIEHUN KaK
OIMH U3 KPUTEPUEB OIICHKU MPOPECCHOHANM3MA H JIEIOBOM pemyTalud KakK KaKJoro
COTPYIIHHKA, TAK U OPTAHU3ALNU B LIEJIOM.

Tema 2. IlcuxoJiorusi OpraHu3alMOHHON KYJIbTYPbl, CONMAJBHOM OTBETCTBEHHOCTH
M 3THKHM 1eJI0BbIX oTHOmeHui (JIekius, mpakTiuueckoe 3aHaTHe B (hopMe KPYTiIoro CTosia)




OmnpeneneHve OpraHU3allMOHHON KYJNbTYphl, €€ (YHKIHMH, TPU3HAKA W  THIIBL
Kynbrypnas unentudukanus v QyHKUMH KyabTypbl. [IpM3Haku W THUIBI OpraHU3allMOHHOM
KyJbTypbl. DyHKIIMN OpraHU3allMOHHOMN KYJIBTYPBI.

Mopenu opranuzallMoOHHOM KynabTypbl. KynbTypa Biactu. KyneTypa ponu. KymnbsTypa
3anaun. KynpTypa mM4HoCTH.

[Icuxonoruueckne acmnekTbl (QOPMHUPOBAHUS U TMOJJACPKAHHUS  OpPraHU3AIOHHOM
KyJIbTYpbl. BIMsSHUE ATUKH U TICUXOJIOTUH JIEIOBBIX OTHOLIEHHH Ha 3((PEKTUBHOCTH PabOTHI
opranusanuu. Kynprypa, conuanbHas OTBETCTBEHHOCTb U 3THKA JEJIOBBIX OTHOIICHH.

Tema 3. KoMMyHMKATHBHAsI KOMIETEHTHOCTh CHENHMAJNCTA W HPABCTBEHHbIN
acneKT Ae10BbIX oTHOMeHHUii ([IpoOaemHas nekuus, mpakTH4eckoe 3ausitue B opme onpoca)

OOmeHne Kak  COLMAIBHO-TICUXOJIOTMYECKMH  MEXaHHU3M  B3aUMOACHUCTBUS B
npoeCCHOHATIBHON JIeATeNIbHOCTH. Bunubl o0menus. XapaKTEpUCTHKH JIEIOBOTO OOLICHHUS.
KommyHukaTtuBHble Oapbepbl, MyTH HX mpeonosieHus. I[Icuxonoro-KOMMYHHUKATUBHBIN
MOTEHIIMAJ JICIIOBBIX MMapPTHEPOB.

OmnpeneneHue U CTPYKTypa Ipolecca KOMMYHUKALUMHU. YclaoBUSA 3PHEKTUBHOCTH
BepOAIBHBIX KOMMYHHKamuid. Ilcuxonormueckue sBIEHUS B TPOIECCEe KOMMYHHKAIIWU.
KomMmyHHKalMOHHbBIE LENOYKH. BiusHue opraHn3aliMoHHON CTPYKTYpbl Ha MH(OpMaIMOHHbIE
notokd. Ctumm  1poecCHOHATBHOTO  OOIIEHHs:  aBTOPUTAPHBIA,  MaHUIYJISTUBHBIN,
ryMaHUCTHYeCKUH U Jpyrue. KoMMyHUKaTHBHBIN,  MHTEPAKTUBHBIM UM IEpLENTUBHBIN
KOMIIOHEHTBI B JIEJOBBIX OTHOWEHHUAX. COBpPEMEHHBIE MCHUXOTEXHOJOTUN YOEKIArOIIEero
BO3JIEHCTBUSL.

MopaiibHble  PETYJISTOPHl  YEIOBEYECKHX OTHOUICHWH. JTHYECKWe TNpoOIeMbl B
OpraHu3allii: MaKpOypOBEHb U MHKpPOYpOBeHb. HpaBCTBEHHBINH acHeKT B3aMMOOTHOILICHUN
OpraHu3alMil C TOCYAapCTBOM, OOIIECTBOM, TpakJaHaMH, NapTHEpaMH, ITOCTABIIMKAMH,
KJIMEHTaMH, CO CBOMMHU pabOOTHHKAaMM, C OKpY)Karollel cpefoi. OTUYecKHe KOAEKCHI: BHJIBI,
Ha3zHaueHUe, coqepKanne. MexaHn3Mbl peaTu3aiy TPeOOBaHUH STHIECKUX KOJECKCOB.

Tema 4. @opmbl [J1eJ0BOH KOMMYHUKAIMM: [ejioBasi Oecena, Tesjie)OHHbIE
Pa3roBOpbI, IeperoBoOpbl, cCJayxkeOHble coBemaHusi (JIekuus-aucKyccHs, TPaKTHUECKOe
3aHsATHE B (DOpME BBICTYIUIEHUS C IPE3EHTALUEN )

OTUYeCKHE U TICUXOJIOTMYECKHE OCOOCHHOCTH B Pa3NUYHBIX (QopMax JeT0BOM
KoMMyHHKaruu. JlemoBoi pasroBop. [emomas Oecema mo TtenedoHy. [lenoBble coBemiaHus.
Topru.

[Tpecc-koudepennus. [lenosie neperoBopsl. [IpoToko BeeHNS MepEeroBOpoB.

Jluckyccusi, CHMITIO3UYM, TIOJIEMHKA, 1e0aThI.

[TpaBuna BegeHus cobece0BaHMs.

TpebGoBanust STUKETA K JIEITOBOU MEPEIUCKE.

[Ty6nuunas peus. [Ipesentanuu. CamMmonpe3eHTalus.

Tema 5. BepOajabHble W HeBepOaJbHBIC CpPeICTBa [eJI0BOl KOMMYHMKAUMH H
TpeOOBaHUsI eJOBOr0 J3THKera (JIeKus-gucKyccusi, TpaKTUYECKoe 3aHsATHE B (QopMme
IPYIIIOBOTO 33aHUs)

IIcuxonorust oOIEHUsI U OpraHU3allMOHHbIE KOMMYHUKauu. OnpeeneHue U CTpyKTypa
mpouecca KOMMYHUKaIMH. YciaoBUA 3()@EKTUBHOCTH BepOaJbHBIX KOMMYHHKaMi. Buabl
BepOaIbHOM KOMMYHHKAIMH. CpecTBa AIEKTPOHHOTO OOIIEHUS.



HesepbanpHoe oOmenue. MuauBunyanpabie paznmnuus B obmenuu. [lcuxonoruveckue
SBJICHUA B Tpoliecce koMMyHukanuu. Hedopmanbnoe obmenue. BiusiHue opraHmuzanmoHHON
CTPYKTYPBI Ha UHPOPMAIIMOHHBIE TTOTOKH.

OCHOBHBIE YEpPThl COBPEMEHHOI'O JTHUKETAa: CHUTYAlMOHHBIM, pEriaMeHTHPYIOUUN
XapakTep, KiaaccuuKaus MpaBWi MO MPU3HAKaAM cTaTyca, Bo3pacTa, moja. OcoOeHHOCTH
JEJIOBOTO OTUKETA: YIPOIICHHE TpPeOOBAaHMI, CBSI3aHHBIX C TIOJOBBIMH  Pa3IMYUSIMU.
HecuMMeTpruyHOCTh CITYy)KEOHBIX OTHOIICHHH, €€ OTpaKeHHE B TPEOOBAHUSAX COBPEMEHHOIO
JICJIIOBOTO DTUKETA.

OOme TPUHIUIIBEI JACOBOTO ASTHUKETAa: MPHUHIUMII TyMaHWU3Ma, IIeIecO00pa3HOCTH,
ACTETUYECKON MPUBJICKATSIILHOCTH, CIICIOBAaHUS TPAAULIUAAM, CYOOPAMHAIINH, TAPUTETHOCTH.

Tema 6. DTHKeT KaK PeryJjsiTop MeKJIUYHOCTHBIX JeJ0BbIX OTHOMeHUil (Jlekuus,
HPaKTUYECKOE 3aHITHE B popME KPYTJIOro CTOJA)

HpaBcTBeHHast ocHOBa 3THUKETa. DTUKET KaK Crelu(pUuecKuid MHCTUTYT OOIEeCTBEHHOM
JKU3HHM, CIOCOO peryssiiyd JENOBBIX OTHOIICHHWM, COCTaBHAas 4YacTh KYJIbTYpPhl YEJIOBEKa,
COBOKYIIHOCTb IPaBWJI TOBEACHUS, PETYJUPYIOUIMX BHEIIHHE MPOSBICHUS YEIOBEYECKUX
B3aMMOOTHOILICHHIA.

DYHKIHUOHATIBHOE HA3HAUYEHHUE COBPEMEHHOrO [EJIOBOr0 ITHUKETAa. ENMHCTBO 3HaHU,
YMCHHI U HAaBBIKOB B OBJIQJICHUH TPEOOBAHUSMHU COBPEMEHHOTO JICIIOBOTO 3TUKETA.

OYHKIUKU JIEOBOTO 3THKeTa: MH(OpMalUOHHAs; (YHKUMS CTaHAAPTU3ALUUA MOJEJeH
WHIUBUIYAJIbHOTO W TPYNIIOBOTO MOBECHUS; (PYHKIMS 00eCIeUeHus: COIMAIIbHOTO KOHTPOJIS U
COLIMATIBHOTO  BIMSIHUS, (QYHKIUS  JUIUIOMATUM, TOJUTUYECKOW  OOpbOBI,  (YHKIIHS
UACHTH(DHUKAIIIY ¢ OKPYKAOIIMMH, CO3aHUS ICUXOJIOTHIECKOro KoMpopTa.

3aKOHOMEPHOCTH MEKJIUYHOCTHBIX OTHOIIEHUH Kak OOBEKTHBHO CYIIECTBYIOIIAS
YCTOMYMBAs CBSI3b SBJICHUM, HAKJIAABIBAIOIINX OTIEYATOK Ha XapaKTep 3TUX B3aMMOOTHOLICHUI
(3aKOHOMEPHOCTh HEOMPEAECNECHHOCTH OTKJIMKA, T.€. 3aBUCUMOCTb BOCHPHSTHS  BHEIIHUX
BO3JICUCTBUI OT JUYHOCTHBIX OCOOCHHOCTEW, KOHKPETHOW CHUTYyallMd;  3aKOHOMEPHOCTh
HEa/JIeKBaTHOCTH OTOOpa)KEHUS YEOBEKAa YEJIOBEKOM M HEaJeKBAaTHOCTU CaMOOIICHKH, T.€.
3aBHCUMOCTbH OIIEHKM HPABCTBEHHBIX KAYECTB JIIOJIEH U CAMOOLECHKN OT CTENEHU B3BEIICHHOCTH
U KOPPEKTHOCTH OIIEHUBAIOIIET0; 3aKOHOMEPHOCTh HCKaXXEHHUS CMbIcaa HHpOpMaIuu, T.e.
MHOTOBAPUAHTHOCTh TPAKTOBKU TOHSATUMHOIO COCTaBa $3bIKA, pa3Iu4yus B BOCIPHUIATHH
uH(pOpPMAIINK; 3aKOHOMEPHOCTH MCUXOJOTUYECKON 3alUTHI, T.K. BEIYIIUA MOTUB COI[HAIILHOTO
MOBEJICHUS — COXPaHEHHUE JINYHOTO CTaTyca, COOCTBEHHOTO JOCTOWHCTBA).

Tema 7. TpeGoBaHusi 1eJI0OBOT0 3THKeTa B Pa3JMYHBIX CJHYKeEOHBIX CHTYaUMAX
(JIekusi, mpakTHyeckoe 3aHsATHE B (HOPME KOHTPOIbHOU pabOoThI)

PykoBoauTeNns W TMOAYMHEHHBIA: NpaBUiIa MEXKIMYHOCTHBIX OTHOmeHuH. Crum
PYKOBOJCTBa, UX OTpakeHue B 3THKeTe. Kpurepuu BpIOOpa MOIE€IH MTOBECHMUS.

VYnpaBiaeHne  HPAaBCTBEHHBIMM  OTHOWIEHMSIMH B KOJUIEKTHBE.  MoOpaibHO-
MICUXOJIOTMYECKUH KIIMMAaT KOJUIEKTUBA, (aKTOpPHI ero (OopMUpPOBaHUS U MoaaepkaHus. JInuHble
Ka4yecTBa PYKOBOJAUTENS M MOJYMHEHHBIX KaK MCTOYHUKH HANpPsHKEHHOCTH B KOJUIEKTUBE WM
ONTUMHU3MA.

OTHKa B3aMMOOTHOLICHUH C «TpyIHBIM» pykoBoauTeneM. [IpusHaku, ompeensioinye
«TpyIHOTO» pyKoBoauTens. Mojenu mMoBeACHUS] MOJYMHEHHBIX BO B3aUMOOTHOILIEHHUSX C
«TPYAHBIM» pyKoBoauTeNneM. [IpaBuiia KOHCTPYKTHUBHOM KpPUTHKH, MOCIEIOBATENBHOCTh HX
cobmonennst B mporecce Oecempl. I[IpueMbl KOHCTPYKTUBHOW KPHUTHKH. YCTAaHOBKH Ha
BOCTIpHATHE KpUTUKU. [IpaBuiia pemeHust KOHQIUKTHBIX CUTYalui.

Curyauusi pacnopsbkeHus. BpiGop Mexay npuka3aHueM, MOpyYE€HHEM M MPOChOOil.
CuTyanui TMOOLIPEHMs] M HaKa3aHUs, YBOJbHEHUS, JEOBOr0 OOIICHHUS: MpaBWIa MMOBEICHUS
PYKOBOAMTENS ¥ MOJYUHEHHOTO.



CriocoOBl peryJMpoBaHus MEKITMIHOCTHBIX OTHOIIICHUH B KOJIJICKTHBE:
MpOoeKTUpOoBaHue, (POPMUPOBAHUE U PA3BUTHE CHUCTEMBI B3aMMOOTHOIICHHI, Y4eT COLHUAIbHO-
MICUXOJOTMYECKUX TMPOLECCOB W SBJICHUH B KOJJIGKTUBE B MHTEpPECax ONTHUMAJIbHOIO
(GYHKIIMOHUPOBAHHS OpPraHU3AIlMY; [[EICHANIPABICHHOE CHCTEMaTHYeCKoe 00yUYeHHE MepcoHana
COBPEMEHHBIM TEXHOJOTHSIM HOPMATUBHOI'O B3aUMOJICHCTBUS; PETYITUPOBAHUE MEKITUIYHOCTHBIX
OTHOIIICHUH.

Tema 8. OcHoBbl oparopckoro uckyccrBa (IIpoOnemHass JeKIus, MPAKTUYECKOE
3aHATHE B (hOpPME OIpoca)

[ToHATHST «OPAaTOPCKOE HMCKYCCTBO», «PHUTOPUKA», «KpacHopeune». OCHOBBI [IEIOBOU
putopuku. [IpHHIMIBI pedeBOro BO3ACUCTBUS: JOCTYIHOCTh, ACCOIMATUBHOCTh, CEHCOPHOCTb,
AKCIPECCUBHOCTh, WHTCHCUBHOCTh. MeTOIbI AOCTIKEHHS (P (PeKTa peueBOro BO3ICHCTBUS:
apdexT BuzyanpHOro HMHUIKA; dhdekt mepBriX ¢pa3; pdexT aprymeHTanuu; 3¢p¢exT
KBAaHTOBOTO BbIOpoca wHpopmaruu; 3Pp¢heKkT MHTOHAIMU U Tay3bl, d3Q(PEKT Xyma0KECTBEHHON
BBIPa3UTENbHOCTH; 3 ekt pernakcanuu; 3pdexT aucrnepcun.

Kynbrypa peun, ee OCHOBHbIE IOKazareian B JenoBoMm obOmenuud. CpencTtsa
BBIPA3UTEILHOCTH JICJIOBOM PeUr: BapbUPOBAHHE TOHAILHOCTHIO; BBIACICHHUE TIIaBHBIX MBICIICH;
MIOCTAaHOBKA PUTOPUYECKUX BOIIPOCOB; MCIOJIb30BaHUE (OPM JHajiora; MPHU3bIB K JICHCTBUSM;
BKIIIOYCHHE OOpa3HBIX CpaBHEHWH, MPHUMEPOB; TPUMEHEHHE TIIOBTOPOB; JIEMOHCTpPAIUS
3aWHTEPECOBAHHOCTH U YOCIKICHHOCTH.

OcHoBHble 3akoHbl putopuku. IloarotoBka peun. Crpykrypa peun. CrnocoObl
CJIIOBECHOTO O(opMJICHHS TMYyOJMYHOTO BBICTYIUICHUs. JlOorMYeckne ¢  HHTOHAIMOHHO-
MEJIOINYECKHE 3aKOHOMEPHOCTH PEYH.

Tema 9. MexayHAPOIHBIIi 1€JI0BOI dTHKET, HAIMOHAJILHBIE 0COOEHHOCTH OOIIEHU S
¥ TCHXOJIOTHYEeCKHE ACMEKThI NMeperoBopHoro npouecca (JIekius, npakTHYECKOe 3aHATHE B
dbopme TOKIIaI0B)

[TonsiTe MEXAYHApPOIHOTO 3TUKETA, €r0 OOYCIOBIEHHOCTh KYJIbTYPHBIMHU TPAAULIUSIMU
CTpaHbl, HAlMOHAIbHBIM XapakKTEPOM UM MEHTAJIUTETOM, PpEIUTHO3HOM OpHEHTAaLMEN.
HeoOxonuMocTh  3HAaHMSA  HAalMOHANBHBIX  OCOOCHHOCTEM  OOLIEHHUS U KYJbTYpHO-
NICUXOJIOTMYECKUX Pa3JInYMi MapTHEPOB KaK HEOThEMJIEMOE YCIOBUE JEJIOBOTO yCIeXa.

DNeMEHTBI MEXTYHApOAHOIO JIEJIOBOIO ATUKETAa: CUTYalluu 0OpalleHus, IpeICTaBIeHMs,
3HAKOMCTBA, PUBETCTBHUS, MOPAIOK paccaJkd B aBTOMOOMIIE, 3a CTOJIOM NeperoBopoB. Gopmbl
oOpallleHus1 ¥ CBETCKHE THUTYJbl, IPUHATHIE B MEXJIYHAPOJHOM Jiei1oBoM 3THKeTe. [IpaBuia
JlapeHwus mojiapka U NpuHATHs ero. TpeGoBaHus K BHEIIHEMY OOJIUKY.

[TpaBuiia Mex1yHapoAHOM niepenucku. @opMyIibl BeIpakeHUs TPOChOBI, OJ1aroJapHOCTH,
U3BUHEHMS, 3aKIIOYUTENbHON (ppa3pl. 3akimounTenbHas (GopMmysa BEXKIMBOCTH. TpeOoBaHUS K
odopmienuto aapecara. HarrionanbHble 0COOEHHOCTH JIEIOBOTO ATHKETA.

[TonsiTHE MeEXIYyHApOJHOM BEXIMBOCTH KAaK OCHOBA JUIUIOMAaTHYECKOIO IPOTOKOJIA.
Otuker ['ocymapctBennoro repba, ['ocymapctBeHHoro duara, ['ocymapCcTBEHHOrO0 THMHA,
rOCYyJapCTBEHHOTO BH3UTa, O(GUUIHMAIBHBIX MM0AapKoB. COBOKYMHOCTh OOIIENPUHATHIX B
MeEX1yHApOJAHOM MPaKTUKE MPaBUJI TUKETA, MOYTUTEILHOCTH U B3aUMHOTO YBAYKEHUSI.

[leperoBopHblii mpolecc — Kak THUI JAeN0BbIX oTHomeHuil. Ilcuxonormueckue
MEXaHU3MBbl IleperoBopHoro mnpouecca. CormacoBaHune neneil u HHTEpecoB. CTpemieHue K
B3aMMHOMY JOBepHI0 CTOpoH. Obecreuenue OanaHca BIACTH W B3aUMHOTO KOHTPOJISI CTOPOH.
[leperoBopHbiii  mpomecc kKak TexHojorus. CmocoObl mojgayn  TO3WIUU.  [IpUHITUTIBI
KOHCTPYKTUBHOTO B3auMMoAeHcTBUs. TakTHueckue nMpuemMsl Ha MEPEroBOpax C y4ETOM ITUKU U
MICUXOJIOTHH JIEJIOBBIX OTHOIICHUH.
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4. MaTtepuaJjibl TeKyIIero KOHTPOJIAA yCIIeBAeMOCTH 00yYarOIMXcsi M (POH OLEHOUYHBIX
CpeACTB MPOMEKYTOYHOM aTTeCTALMHU M0 JUCHUIJINHE

4.1. ®opmMbl U METOAbl TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U MPOMEKYTOUHOMI
aTTeCTallUU.

4.1.1. B xone peanuzanuu aucuumuidabl: bl1.B.17 «OTHka u mcuUXoiorusi eI0BBIX
OTHOUIICHUI»  HCIOJNB3YIOTCS CIEAYIOIIUE METOAbl TEKYIIEro KOHTPOJS YCIIeBAaeMOCTH
00y4Jaronmxcs:

Tema (pazzgen) Mertobt
TEKYLIETro
KOHTPOJIS
YCIIEBAEMOCTHU
Tema 1. | Ilpupona, CyliHOCTh, COiepKaHUE TOHITHI 3THUKA U IICUXOJIOTHUS onpoc
JIEJIOBBIX OTHOLIEHUN
Tema 2. | Ilcuxomnorus opraHu3aliMOHHON KYJIbTYPhI, COIUATBLHOMN KpYTIBIE CTON
OTBETCTBEHHOCTH U 3THKH JEJIOBBIX OTHOIICHUI
Tema 3. | KomMmyHuKaTuBHAs KOMIIETEHTHOCTh CIELMATIUCTA U onpoc
HPABCTBEHHBIN ACIEKT JI€JOBBIX OTHOLIEHUN
Tema 4. | @opmbI 1€T0BOI KOMMYHHKALIMK: JIeoBast Oecena, TeneoHHbIe BBICTYIIJICHHUE,
Pa3roBOPBI, IEPErOBOPHI, CIYKEOHBIE COBEIIAHUS IIPE3EeHTalUs
Tema 5. | BepOanbHble 1 HeBepOaTbHBIE CPEACTBA ICTOBOM KOMMYHUKAIIH rpyIIIOBOE
1 TpeOOBaHMs IEJIOBOTO ITUKETA 3a/1aHNe
Tema 6. | DTHKET KaK PerysiTop MEXJINYHOCTHBIX JAEJOBBIX OTHOLIEHUN KpYIJIbIH CTOJ
Tema 7. | TpeGoBaHUs AETOBOTO STUKETA B PA3IMYHBIX CITY>KEOHBIX KOHTPOJIbHAS
CUTYaLUSIX paboTa
Tema 8. | OCHOBBI OPaTOPCKOr0 HCKYCCTBA orpoc
Tema 9. | MexayHapoaHbIi A€TOBOM STUKET, HALIMOHAIbHBIE 0COOEHHOCTH
OOHIEHMSI U TICUXOJIOTMYECKHE aCIIEKThI IEPErOBOPHOTO Mpolecca FlorIadl

4.1.2. Dx3aMeH MPOBOJIUTCS ¢ IPUMEHEHHUEM CIISYIOIIUX METOJIOB (CPE/ICTB): B YCTHOMN
dbopMe BOPOCH U 331aHUS K 3a4€Ty C OIIEHKOM.

4.2. Marepuaiibl TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH.
[IpenonaBaTeny OIEHMBAET YPOBEHb MOATOTOBICHHOCTH OOYYAlOUIMXCA K 3aHATHIO IO
CJIEIYIOIIHUM MTOKA3aTesAM:

— YCTHBIE OTBETHI Ha BOIIPOCHI K OIIPOCaM I10 TEME 3aHSATHS,

— ywactue B paboTe KpyIJoro croia,

—  BBICTYIUUICHHE Ha KPYIJIOM CTOJIE,

—  BBICTYIUICHHE C IIPE3EHTALUEH,

—  BBIIIOJIHEHUE TPYIIIOBOTO 3a/1aHus,

— BBINOJIHEHHE KOHTPOJIBHOM paboTHhl,

— BBINOJIHEHHUE MTPAKTUYECKHX 3aaHUH,

— BBICTYIUIEHHE C AOKJIAJaMH 110 BOIIPOCAM K OIIpocawm,

— y4acTue B 00CYXJIEHHH JJOKJIAI0B.

Omnpoc o0yyaronmxcs.

Ormpoc - yCTHBIE OTBETHI Ha BOMPOCHI MPEMOAaBaTENs IO TEME 3aHSTHs, OLICHUBACTCS B
COOTBETCTBUU C MPAaBOBBIMU M HOPMATUBHBIMHU aKTaMHU B COLIMAIBHOTO 3aKOHOJATEIbCTBA.
[IpenonaBatens y4HTHIBACT CTENEHh OCBEIOMJICHHOCTH CTYACHTa, a TaKXe aKTyallbHOCTh
HCIOJIb3YEMbIX UCTOUHUKOB U MaTEPHUAJIOB.

OreHka 3HaHWN, YMEHUH, HABBIKOB TTPOBOJIUTCS HA OCHOBE ISITH-0AJIITLHOM CHCTEME.
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Anroput™ (GopMHUPOBaHUS OIICHKU TaKOB:

. Bec uanimmarusHoct W = 0,1

. Bec aktyaibHOocTH W = 0,3

. Bec yoenutensHocTH W = 0,4

. Bec Hanuuus npumepo W = 0,2

PesynpTupyromas oneHka B maTH-OanbHOM mkane (Ope3) ecTb cyMMa YeThIpeX OICHOK
3a “HUOUATUBHOCTH (Owu.), aktyansHOCTh (Oa), yoenurenbHocTh (Oy), Hanmuuus npumepo (Omn):

Ope3=(WuxOu)+(Wax0Oa)+(WyxOy)+(Wnx On)

OneHka 3a4nTHIBAETCS, €CIU CTYACHT HaOpai He MeHee 30% O6amioB (Opes > 3)

OneHka 3HaHWNA, YMEHUH, HAaBBIKOB IPOBOJIUTCA HA OCHOBE OaJIIbHO-PEHTHHIOBOM
cuctembl: 30% u3 100% (umm 30 GawwtoB u3 100) coorBerctBeHHO 3 (30%-50%), 4(51%-
80%),5(81%-100%) -  omeHKa WMeEeT BKJAJ B WTOTOBYIO OIICGHKY II0 pe3yjibTaTaM
IPOMEKYTOUHOM aTTeCcTaIlHy.

BeicTyniienue Ha KpyriioMm cTole.
Kputepun olieHuBaHUS Ha KPYIJIOM CTOJIE:
— 0o0yyaromuicst BBICTYIAET ¢ MPOOJIEMHBIM BOTIPOCOM;
— BBICKa3bIBAaCT COOCTBEHHOE CY)KJCHUE;
— OTBEYaeT apr'yMEHTUPOBAHO Ha BOIIPOCHI;
— JIeMOHCTpHpYET UH(POPMAILIMOHHYIO TOTOBHOCTb K 00CYK/IEHUIO;
— TPaMOTHO M YETKO (OPMYIHUPYET BOIPOCH! K BHICTYIAIOIIEMY.

BeicTynnenue ¢ npeseHTanuen o TeMe 3aHATus.
Kpurepuu onieHuBaHMsI BHICTYIIIICHUS:
— CTENEHb YCBOCHMS NOHATUM U KaTErOpUM 110 TEME;
— yMeHHe paboTaTh C JOKYMEHTAJIbHBIMU U HAYYHBIMU UCTOYHUKAMU;
— T'PaMOTHOCTb U3JIOKEHUSI MaTepuaa;
—  CaMOCTOSITENILHOCTh pabOThI, HATMUUE COOCTBEHHON 000OCHOBAaHHOM MO3UINH;
— KyJIbTypa MNpeICTaBICHMs MpPe3eHTAlMM (JIEKCHYECKUi 3amac, rpaMMaTH4ecKue
KOHCTPYKLIUHU, PEYEBOM CTUJIb, YETKOCTb PEUH, TEMII);
— coOJI0JIeHNE perjlaMeHTa.
[Ipe3enTanus.
ITo odpopmaenuto:
— 0o OopMJIEH TUTYJIbHBIH JIUCT;
— KOJIMYECTBO CJaiI0B COOTBETCTBYET TpeOoBaHusM (MuH. 10 crnaiaoB);
—  HCIIOJIb30BaHKE JIOTMOJHUTENBHBIX P PekToB B Power point., undporpaduky;
—  CIaiabl NPeACTaBIEHBl B JOTHYECKON NOCIEN0BATENBHOCTH.

Belnonnenue rpynmnoBoro 3agaHus:
— BBINOJIHEHHE 33JJaHNA 110 yKa3aHHOH Gopme;
— KOJUIETHAJIbHOCTD B BBIIIOJHEHUU 33/IaHUs], yMEHUE BBICTPAUBATh
KOMMYHHUKAIHIO;
— yMEHHeE BBICITYIIMBATh UHbIE TOUYKHU 3pEHUSI U (POPMYIIMPOBATh CBOIO;
— yMEHHeE MPEAJIOKUThH MYyTH PeleHus IpoOIeMHON CUTyalluu;
— co0uIroJIeHHe PaBUII IPYIIIOBOM padoThI;
— TMPaBWIBHOCTH U3JIOKEHUS MaTepHala, JOTUKa, YETKOCTb;
— YMEHHE JONOJIHATH BBICTYIAOLLETO.

BrinmonHeHne mucbMEHHON KOHTPOJIBHOU paboTHI:

Kputepun onieHnBaHusI KOHTPOJIBLHOM PabOTHI:
— CTENEeHb YCBOCHMS MOHATUI U KaTErOpUH 10 TEME;
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— yMeHue paboTaThb C TOKYMEHTAIbHBIMHU U JIUTEPATYPHBIMU HCTOUHUKAMH;
— TPaMOTHOCTh M3JI0’KEHUS MaTepuaa,
— CaMOCTOSATEJIBHOCTb Pa0OThI, HAJIMYNE COOCTBEHHONH 0OOCHOBAHHOW MO3ULIUU.

Onenka 3HaHWH, YMEHHWH, HABBIKOB IPOBOJUTCS HAa OCHOBE OaJIbHO-PEUTHHTOBOM
cucreMbl 70% u3 100% (70 6amioB u3 100) - BkIIag 1o pe3yibTaTaM MOCEHIAEMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUSX, OTBETOB Ha BOIIPOCHI MPEINOIaBaTeNsl B X0O/I€ 3aHATUN, BHICTYIUICHUH €
MPE3CHTALUSIMHU, y4acTUsl B KPYIJIOM CTOJIC, BBIMIOJIHEHUS TPYNIOBOTO 3a/laHMsl, HANUCAHUS
KOHTPOJIbHOM paboTHI.

Heranuzanus OamioB U KPUTEPUU OICHKM TEKYIIErO0 KOHTPOJS YCIIEBAaEMOCTH
YTBEPKAAOTCS HA 3aceaHuu Kadeapol.

Tunosble OLlEHOYHbIE MATEPHAJBI [0 TEMaM
Bonpocs! 1J1s1 NOATOTOBKHU K ONPOCaM, KPYIJIbIM CT0J1aM, BBICTYIIEHUSIM, NIPe3eHTaAllusIM

Tema 1. IIpupoaa, cymHoCTb, cOAEpP/KAHNE MOHATHI ITHKH H IICUXOJIOTHH [1eJI0BbIX
OTHOLICHHU

1. OOmeyenoBeyeckue LEHHOCTH, UX POJIb U MECTO B COBPEMEHHOM MUDE.

2. OObeKkTHBHBIE M CYOBEKTHUBHBIC (DAaKTOPBHI aKTyaJH3allMd MOPAIBHBIX HpOOJIeM B
KOHTEKCTE BO3pacTaHUs PEAJBbHBIX YIpo3, CTOALIUX IEPE] YEeIOBEYECTBOM: IUIAHETAPHBIN
YPOBEHb.

3. DTMKa M TICUXOJOIWs JEJOBBIX OTHOILIEHMH Kak o0coOble  KOMIIOHEHTBI
po(heCcCHOHATIBHOTO B3aUMOJICHCTBUS: ITOHITHUE, CYLTHOCTb.

4. OObexT M mpeaMeT 3TUKM M TICUXOJOIMH JIEJIOBBIX OTHOLICHMHA Kak Hay4yHOMH
JUCLUIUINHBI.

5. IlpuuMHBI aKkTyanu3aluu MpoOJeMbl 3TUKM U ICUXOJOIMM JIENIOBBIX OTHOILEHHWH B
coBpeMeHHOM Poccun.

Tema 2. [lcuxoJiorusi OpraHu3aliMOHHON KYJIbTYPbl, COHHAJBHOH O0TBETCTBEHHOCTH
U 3TUKH /1€JI0BbIX OTHOLUCHU

1. MopasbHble peryisiTopbl 4eJI0BEUECKUX OTHOIIECHUH.

2. HpaBCTBeHHbBIM acHeKT B3aMMOOTHOLIEHWH OpraHu3all ¢ TOCYJapCTBOM,
o011ecTBOM, rpakJaHamMH, apTHEpaMH, OCTABIIMKaMH, KIIMEHTaMH, CO CBOUMH pabOTHUKaMH,
C OKpY2Karolleu Cpesion.

3. DTHuYecKue KOJEKCHI: BU/IbI, HAa3HAUYEHUE, COJICPKAHNE.

4. MexaHU3MBI pealn3aluu TpeOOBaHUN ITHYECKUX KOJIEKCOB.

5. Kynbrypa, conmanbHas OTBETCTBEHHOCTb U ATHKA JIEJIOBBIX OTHOLIEHHIA.

Tema 3. KOMMyHPlKaTI/IBHaﬂ KOMIICTCHTHOCTDh CIeHUaJIUCTA H HpaBCTBeHHblﬁ
aCIeKT JeJIOBbIX OTHOIIEHUH

1. OOmeHue Kak COIUATBHO-TICUXOJOTHUECKUH MEXaHW3M B3aUMOJICHCTBUS B
npodheccCuoHaTbHON NeSTENbHOCTH.

2. Ilcuxonoro-KOMMYHUKAaTHBHBIHN MOTEHIUAI 1€JOBBIX TapTHEPOB.

3. BimsHWEe TICUXOJOTHMYECKHX SIBJICHWA W OPraHU3allMOHHOW CTPYKTYphI Ha
UH(POPMALIMOHHBIE TOTOKH.

4. Crumu npodeccroHabHOTO 00meHus. KoMMyHHKaTHUBHBIA, HMHTEPAKTUBHBIA U
NEPLENTUBHBII KOMIIOHEHTHI B AEJIOBBIX OTHOLLIEHUSX.

5. CoBpeMeHHbIE TICHXOTEXHOJIOTHH YOEXKTArOIIEeT0 BO3ICHCTBHS.

6. MopabHble PeryyisaTopbl YeI0BEYECKHX OTHOIICHUH.
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Tema 4. @opMbl [1€J10BOIil KOMMYHUKAUMHU: JejioBass Oecena, TeaedoHHbIE
Pa3roBOpbl, EPEroBOpbl, CaykeOHbIEe COBELAHNS

1. DThueckue W TCUXOJOTHYECKHE OCOOCHHOCTH B pPa3iMYHBIX (opMax JeIoBOH
KOMMYHHUKAIIMH: 00111ee U 0COOEHHOE.

2. TpeboBaHUs 3TUKETA K JICIIOBOM TEpPEIHCKE.

3. Ilybmuunas peus. [IpesenTaruu. Camonpe3eHTaIus.

4. Tlpecc-xkoH(pEpeHIIH.

5. Jlenoseie neperoBopsl. [IpoTokon BeneHus: IeperoBopoB.

6. Jluckyccus, CHMIIO3UYM, MTOJIEMUKA, e0aThI.

Tema 5. BepOanbHble W HeBepOaJibHbIE CPeACTBA [1€J0BOH KOMMYHHKALUMU H
TpeOOBaHUS 1€JI0BOT0 ITUKETA

1. TIlcuxomnorus oOUIeHHS U OPraHU3AMOHHbIE KOMMYHHUKAIUH.

2. Tlcuxoyornyeckue SIBJICHUS B MPOIECCE KOMMYHUKAIIHH.

3. Buabl BepOasbHON KOMMYyHHKAnuu. YcioBus d3(PQGEKTUBHOCTH BepOaIbHBIX
KOMMYHUKAaIUH.

4. HesepOanbHble CpeACTBA J1€T0BON KOMMYHUKAIIUU. .

5.  OCOOEHHOCTH J1€JI0BOT0 ATHKETA.

6. IIpuHUUIBI JETOBOTO 3TUKETA.

Tema 6. ITHKET KaK PeryJiTOpP MeKJIMYHOCTHBIX /1eJ10BbIX OTHOIICHUH

[TonsiTue, BUIbI COBPEMEHHOTO 3THUKETA.

HpaBcTBeHHas 0CHOBA 3THKETA.

CooTHoIIeHre TPaBuil OOMIETIPUHATOTO U JIEJIOBOTO STUKETA.
OO0111e MPUHIKUITBI COBPEMEHHOTO JIEIOBOTO ATHKETA.
DyYHKIUHU JET0BOr0 ITUKETA.

OO0m1re 3aKOHOMEPHOCTH MEKITMYHOCTHBIX OTHOIICHUH.

ok wpE

Tema 7. TpeGoBaHusi 1eJI0BOr0 3TUKETA B PA3JIHYHBIX CJYKEOHBIX CHTYalHAX

1. OO6uue 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOIIEHUH.

2. DTHKeT B3aMMOOTHOUIEHUH PYKOBOJAUTEINS C MOJYMHEHHBIMU. DTHYECKOE pellleHHue
po0JIeMBbI B3aMMOOTHOIICHHUN C «TPYIHBIMY» PYKOBOIUTEIIEM.

3. Kputuka: Buabl, mpueMbl KOHCTPYKTUBHOM KPUTHUKH, YCTAHOBKU Ha €€ BOCIIPUSTHE.

4. TpeOoBaHMs OJTUKETA B CHTYyalHAX pACHOPSDKEHUS, TIOOMIPEHUs, HaKa3aHWs,
YBOJIbHEHUS.

5. Ponmb W MecTO JTHKETa B CHCTEME MEXaHH3MOB PETYJIHPOBAHUS MOBEICHHS
pabOTHUKA OpraHU3aIHH.

6. AnropuT™M TOBeACHWs PaOOTHHKA OPraHW3ald{ B THUIIOBBIX CHUTYAIHSIX JIEIOBOTO
o0ILeHHMs.

7. CrnocoObl peryimpoBaHus MEKITMYHOCTHBIX OTHOIICHUH B KOJJICKTHBE B KOHTEKCTE
TpeOOBaHUI J1€I0BOTO ATUKETA.

Tema 8. OcHOBBI OPaTOPCKOI0 HCKYCCTBA
1. TloHATHS «OpPAaTOPCKOE MCKYCCTBO», «PUTOPHUKAY», «KpacHOpeune». OCHOBBI JEIOBOU

PUTOPUKH.
2. KynbpTypa peun, ee OCHOBHBIEC TTOKA3aTeIH B JISIIOBOM OOIIECHHH.
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3. CpenctBa BBIPa3UTEILHOCTH JICIOBOM PEUH.
4. OCHOBHBIE 3aKOHBI PUTOPHKH.
5.  Cnoco6sI ciioBecHOT0 ohopMiIeHUS TyOJIUIHOTO BBICTYIIJICHUS.

Tema 9. MekayHapoaHbIH 1€J10BOM dTUKET, HAIIMOHAJbHbIE 0COOEHHOCTH O0IIeHUsA
U NICUXO0JI0OTHYECKHE aCIeKThl ePeroBOPHOro mpoiuecca

Me:xIyHapO HBIN 3TUKET, €r0 TPEOOBAHUS B PA3IMYHBIX JEIIOBBIX CUTYAIUIX.
HanmonanbHble 0COOEHHOCTH MEKyHAPOIHOTO STUKETA.

IIpaBuna MeXIyHApOIHON NIEPEIIUCKH.

[TeperoBopHBIil TPOIIECC — KAK THUIT J€TOBBIX OTHOLICHHIA.

[Icuxonoruueckre MexaHU3MBbl [IEPETOBOPHOTO MPOLIECCa.

IleperoBopHsIif MpoOUECC KaK TEXHOJIOTUs

TakTuueckue NnpueMbl Ha MEPEroBOpax C YYETOM STHUKH M TCHUXOJIOTHH JIEJIOBBIX
OTHOLLIEHHUH.

NookrwnpE

IIpumep rpynmnosoro 3aganus

[IpakTryeckoe 3aHATHE MPOXOAUT B (¢GopMe BHKTOpHUHBL ['pymma oOydaromuxcs
pa3buBaeTCcsl Ha MUKpOrpymmbl 1mo 3-4 uenoBeka (mpou3BojbHO). [lo 03ByumBaHuUs BOIpOCaA,
KaX/asi MUKpPOTPYIIa TNPUHUMAET pEIICHHe, OTHOCHTEIBHO BHIOOpa YpPOBHS CIOXHOCTH
Bonpoca. llpenoaaBarens pa3gaer mycThle JUCTHI AJIS HAlMCaHUS B TOCJEICTBUE OTBETa Ha
BbIOpaHHBI MUKPOIPYNIONH YPOBEHb BONPOCA (MOXHO JIUCTHI PA3HOrO I[BETA WM C IIOMETKOM).
Jlanee 3aunThIBaeTCA BOMPOC U JaeTcs | MUHYTa Ui COBELIaHMs U HAMMCaHUs OTBeTa (CHayala
3aYUTHIBACTCS BOMPOC | ypOBHS, IS BBIOPABIIMX €0 MUKPOTPYIIIL, a 3aTeM BOIPOC 2 YPOBHS).
[IpenogaBatens Mociie HANHUCaHUs OTBETa B OTBEACHHYIO 1 MHUHYTY, cOOMpaeT IHUCThl H
COXpaHSET UX, 0 KOHIIa 03BYYHBAHUS BCEX BOIPOCOB I10 TAHHOMY CEMHHAPY.

Ilocne 3aBeprieHHs O3BYYMBAHHUS BOMPOCOB IMpEMoJaBaTelib OTAAeT  KaKIAOU
MHUKpPOTPYIITIE KOMIUIEKTHI MX OTBETOB Ha Bce 12 BompocoB. [lamee mMpoOUCXOIUT O3ByYMBAHHE
OTBETOB M pa3z00p CIIOPHBIX MOMEHTOB (MHIUBUAYaNIbHO). [locie kaX10ro oTBeTa MUKPOTITIyIIa
Ha CBOMX JIUCTaxX CTaBUT Oayuibl (3a MpaBUIIBHBIM OTBET 1 ypoBHSA — 4 Oajuia; 3a NpaBUIbHBIN
OTBeT 2 ypoBHs — 2 Oaia). B KoHIe 3aHATHS Kak1as IpyIna HOJCUUTHIBAET UTOTOBBINA Oai 3a
paboTy Ha 3aHITHH.

Bonpocsl BUKTOpHHBI (TECTa):

1. Bwibepume npasunvHulil 6apuanm omseema.

Imuka — omo:

1) nayxa o mopanu;

2) TO e, YTO U HPAaBCTBEHHOCTb;

3) KOJEKC MOBEICHUS;

4) COBOKYITHOCTB MPABUII MOBEACHHS, PETYIUPYIOIINX BHEIIHHIE MPOSBICHHUS YETOBEUSCKUX
B3aUMOOTHOULICHUM.

2. Buvibepume npasunivHoe onpeoeneHue NOHAMUS «IMUKAY!

1) COBOKYIHOCTH MPABUJI MOBEACHUS YeJIOBEKa B OOIIIECTBE;

2) @unocogcras Hayka, 00beKMOM KOMOPOU AGIISLEMC MOPATb;
3) obnacTh 3HAHUH, OOBSICHSIOIIAS MOTHBBI IOCTYIIKOB YEIOBEKa;

4) HOpMaTHBHAs TUCIHUILUIMHA, CHCTEMAaTU3UPYIOIIas ¥ (OPMYIHPYIONIas MOpalbHbIe TPeOOBaHMS,

CTUXHWHO CKJIAJIBIBAIOIINECS B HPABCTBEHHOM CO3HAHUU OOIIECTBA.
3. Buwibepume npasunvusiii omeem.: Mopane — 5mo:

1) TO e, 4TO ¥ OOBIYAMA, TPATUIIHS;

2) ¢hopma obwecmeenno20 CO3HaAHUSL,

3) COBOKYITHOCTH MPABHJI JOJIXKHOTO MIOBEICHUS;

4) Bup crielupUIECKUX OOIIECTBEHHBIX OTHOIIICHHI.
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4. Ommembme HegepHbie CYHCOSHUU (OMMembmie 6Ce NPAGUbHbIE OMEEmbl):
1) mopaib ¥ HpaBbl BOSHUKIIU OJHOBPEMEHHO;
2) HpaBbl MOSBHIKCH T03)KE MOPAJIH, KOTIa TOJDKHOE MPOoOpesio hopMy CyIIero;
3) HpaBbI Bcer/ia COOTBETCTBYIOT MOPAJIH;
4)  Hpasvl Mo2ym He cOOMEEemcma08ams MOPAIU.
5. OcHosHbie 0cobeHHOCmU MOPATILHO20 Pe2YIUPOSanUs, 8 OMauYUe Om NPasoeozo (ommemobme
6ce npasuibHblie OMeenivl).
1) 0obposonbHoe credosanue MOparbHbIM MPedOBAHUIM,
2) HOPMATHBHBIN XapaKTep PeryIMpPOBaHMS IOBEIACHHSI JTFOICH;
3) 6ceobwuil xapakmep pe2yruposanusi;
4) cB00OOMa BBIOOPA B ITOBEICHHH,
5) HanuuuMe caHKUUWH 3a HapylIeHHE TPEOOBAHUI.
6. K pynkyusm mopanu omuocames(ommemome 8ce NPasuibHbie OMeemol).
1) eymanusupyrowas;
2) pe2ynsimusHasi;
3) 3amperuTenbHas;
4) npunyoumenvnas;
5) eocnumamenvhas;
6) uHbOpMaLMOHHAS;
7) yeHHOCMHO-OpUEHMUPYIOWAS,
8) coyuanuzupyrowas.
7. @opmuposarue HOBbIX 8UA08 NPOPECCUOHATLHOU IMUKU 0OVCI0BIEHO!
1) nosBICHHEM HOBBIX MpodeccHii;
2) ’kenaHueM MPo(EeCCHOHANOB 3alIUTUTh CBOU KOPIIOPATUBHBIC HHTEPECHI,
3) crpemieHHeM OOIIECTBA 3AIIUTHTL CBOM HHTEPECHI;
4) Heobx00uUMOCmbI0 YNOPIOOUUNb 83AUMOOMHOWEHUsL TH00el 8 NPOpeCcCUOHATbHOL cpede;
5) moTpeOHOCTHIO TaApMOHU3UPOBATH B3AUMOOTHOIICHHUS MPOGECCHOHAIOB € OOIIECTBOM.
8 . Ilpogheccuonanvras smuxa svipasdcaem mpebosanus u 3auunyaem uHmMepecsl:
1) mpodeccuonanos;
2) OpraHu3aIuny;
3) pyKOBOACTBa;
4) obwecmsa.
9. Bo3HUKHOBEHUE HOBbIX UO08 NPOPECCUOHATLHOU IMUKU 00YCIOBIEHO:
1) SKOHOMHYECKHUMHM ITPUUHHAMHU;
2) TONUTHYSCKUMH MPUIMHAMH;
3) mOTpeOHOCTHIO PYKOBOJCTBA OPraHU3aI[MH TIOBBICUTD €€ MPECTHK;
4) nompebHOCmbIO NPOhecCUOHATbHOU KOPROpayuu 00KA3ams 00Wecmsy COYUaIbHYIO
NOE3HOCIb C8Oell 0esmenlbHOCHIU.
10. Kaxou cmunb pykogoocmea npeonoumumenvHee ¢ MOYKuU 3peHusi SIMmuKema u 0becneyeHust
HOPMAIbHO20 MOPANbHO-NCUXONIOSULECKO20 KIUMAMA 8 KOJLleKmuge?
1. ABTopuTapHbIil.
Jlemokpamuueckul.
ITapTHCUIIaTUBHBIN.
JIuGepanbHBIN.
. B kaxou ¢hopme nyuwe noowpumes compyoHuka 3a KauecmeeHHo 8bINOIHEHHYI0 pabomy?
dopma HE UMEET 3HAUYCHUS.
[ToompeHne MOXKeET ObITh OTIIOKEHO Ha HEKOTOPOE BPEMS.
[Toompenune OMKHO OBITh TYOTUIHBIM.
[ToommpsaTk cOTpyIHUKA Ty4IlIe C TTa3y Ha TJias.
Toowpsams compyoHuka Hado 3a KOHKpemHy pabomy.
12. Kpumuky compyOoHuKa 3a Hey0081emeopumenbHo blNOIHEHHYI0 pabomy ciedyem
BbICKA3BIBAMND !

N
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1) myOIMYHO B PHCYTCTBUH €r0 KOJUIET B HA3HAHUE JAPYTUM;
2) B 000i1 hopme, CBOIICTBEHHOM XapaKTepy PYKOBOAUTEIIS;
3) cenasy na enasz, He 3a0e6as OOCMOUHCMEA COMPYOHUKA,

4) B KOppeKTHOI hopMme, COOIIOIas TAKT.

Tembl KOHTPOJIBHBIX paﬁoT

1. AkTtyanbHbBIE BOMPOCH U3YUEHUS ITHKHU M ICUXOJIOTHH JICTOBBIX OTHOIICHHIA.

2. HpaBcTBEeHHBI acmeKT B3aMMOOTHOIIEHUN OpraHu3aldd C  TOCYIapCTBOM,
00IIecTBOM, rpakJaHaMu, TapTHEPaMH, MTOCTABIIUKAMU, KIIMEHTaMH, CO CBOUMHU PAOOTHUKAMH,
C OKpY>Karolleu cpenou.

3. TIpuHIUTIBEI COBPEMEHHOTO JIETIOBOTO ATHKETA.

4. Tlcuxonoruueckue sSIBICHUS B MPOIlecce KOMMYHHUKAIUH.

5. Tlcuxoorus BIACTH U BIUSHUS B OPraHU3AIIHH.

6. Pomp u Mecro STHKEeTa B CHCTEME MEXAHHM3MOB PETYJIUPOBAHHS TOBEICHUS
pabOTHUKA OpraHU3alI|Hy.

7. YcnoBus 3pPeKTUBHOCTU BepOATHLHBIX KOMMYHUKAIIHA.

8. ®dopmupoBaHHEC U MOAJICPKAHUE OPraHU3ANNOHHON KYJIbTYPHI.

9. HpaBcTBeHHas OCHOBA THKETA.

10. Anroput™m moBeACHHs paOOTHUKA OPTraHWU3AlU B THUIIOBBIX CHUTYAIHUSX ICIIOBOTO
o01eHus.

11. KynbTypa, conpaibHasi OTBETCTBEHHOCTh M 3TUKA JICJIOBBIX OTHOIICHHU.

12. DTuueckue KOAECKCHI: BUbI, HA3HAYCHHE, COJIEPKaHUE.

Tembl 1OKJI210B

Buzp! 1 pyHKIIMM COBPEMEHHOT0 3THKETA.
BnusiHue opranu3anioHHON KylbTypbl Ha 3 (PEeKTUBHOCTH pabOThl OpraHU3aI|H.
BriusiHue opraHu3aiiioHHON CTPYKTYphl Ha HH(OpMAIIMOHHBIE TTOTOKH.
KoMMyHUKaIIMOHHBIE LIETTOYKH.
KoMIIMMEHT KakK 3JIEMEHT J€I0BOM KOMMYHHUKALIUN.
MexaHu3MBbl peanu3alnnu TpeOOBaHUNM ITHUYECKUX KOJIEKCOB.
Mogenu opraHu3alnOHHON KYJIbTYpPHI.
MopaibHBIE PETYIISATOPBI YETOBEYECKUX OTHOLIEHUM.
HannoHnaneHble 0COOEHHOCTH OPraHU3aUOHHON KYJIbTYPBHI.
0. Ompenenenue u CTPYKTypa Mmporecca KOMMYHHKAIIHH.
Onpenenenye opraHu3aMOHHON KYJIbTYpPbI, €€ (YHKINHU, TPU3HAKH U THIIbIL.
12. OcobGeHHOCTH IEpErOBOPHOTO MpoIIecca KaK THTIA IETOBBIX OTHOIICHUH.
13. TloHATHS KYJABTYphl PEYH U PEUEBOTO ITUKETA.
14. TlpaBuna BeaeHUs ACIOBOM Oecenbl, coO0eceI0BaHus, COBEIIAaHUSI.
15. IIpokcemuueckne 0COOEHHOCTH HEBEPOATHLHOTO OOILEHHSL.
16. IIpoToKoI BeACHUS TIEPETOBOPOB.
17. CpenctBa HeBepOAIBHOTO OOILIEHUS, UX COJepKATEIbHAsI COCTABIISAIONIAS.
18. TenedoHHBIE pa3rOBOPHI: TPEOOBAHHS ITHKETA.
19. TexHonoruu BeaeHUs Y3PPEKTHBHBIX TIEPETOBOPOB.
20. Texnonoruu 3((eKTUBHOTO YIPABICHUS OPraHU3aAIUOHHBIMU KOMMYHUKALIUSMHU.
21. TpeOoBaHUS STUKETA K JIEIOBOM TEPETIHCKE.
22. YnpaBieHue pa3HOIIACUSIMH B KOJJICKTUBE.
23. Pempe3eHTaTHBHBIE CHCTEMBl B KOMMYHHKAIIMW, BIHSIOIMIME HA TCHXOJOTHIO
JIEJIOBBIX OTHOIIEHUH.
24. KoHCTpYKTHBHAsI KPUTHKA B IEIIOBOM KOMMYHHUKAIIHIH.

RHRoOoo~NoOa,r~WNE
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25. OOBEKTUBHBIC MPUYMHBI AKTYaTU3AIMH MPOOJIEMBl dTUKA U TICUXOJIOTHH JIETTOBBIX

OTHOILIEHHH B chepe rocy1apCcTBEHHON CITYKOBI.

4.3. OtieHOYHBIE CPEACTBA IS POMEKYTOYHON aTTECTAIINH.
4.3.1. TlepeueHb KOMIETCHIMH C yKa3aHHEM JTallOB MX (OPMHPOBAHUS B IPOIIECCE
OCBOEHUS 00pa3oBaTenbHOU mporpamMmbl. [lokazarenu U KpuTepun OLEHUBAHUS KOMITETEHITUH C

y4eToM 3Tana ux GopMHUPOBAHUS

Kon Haumenosanue Kon HauMmenoBanue >Tamna
KOMITETCHITHH KOMITETCHITHH JTara OCBOCHHUS OCBOCHUSI KOMIICTCHITHH
KOMIETEHIINH
YK OC-3 CIIOCOOHOCTH BECTH YK OC-3.2 CIOCOOHOCTh
ce0st B COOTBETCTBHH PYKOBOJICTBOBATHCS
¢ TpeOOBaHUSIMHU STHUYECKON COCTaBISIONIEH B
POJICBOII MTO3HIINY B X0/JIe KOMaHIHOUW pabOTHI
KOMaHJIHOM paboTe
YK OC-5 CIOCOOHOCTh YK OC-5.2 CIOCOOHOCTH paboTaTh B
MPOSIBIISITH KOJUIEKTHBE, TOJIEPAHTHO
TOJICPAHTHOCTH B BOCTIPUHUMAsI COIUAJIBHBIEC,
YCIIOBUSAX STHUYECKHE,
MEXKYJIbTYPHOTO KOH()ECCUOHATLHBIC U
pa3HooOpasus KYJIbTYPHBIE pa3IUuUs
oOuiecTBa
OIIK-9 CIIOCOOHOCTh OIIK-9.2 CHOCOOHOCTH OMUPAThCS Ha
OCYIECTBIISITh ITUYECKHE MPUHITUITHI U
JIEJI0BOE OOIIIeHUE 3HAHUE TICUXOJIOTHH B
(myOnuuHbIC JIETTIOBOM KOMMYHUKAIUU.
BBICTYIUICHUS,
MIEPETOBOPBI,
MpOBEICHHE
COBCIIIAHMI, JIeI0Bas
Mepernucka,
DJICKTPOHHBIC
KOMMYHUKAIIHH).
Oran ocBOeHUs IToka3arens Kpurepnii onieHuBanus
KOMITETEHIINH OIICHUBAHHUS
YK OC-3.2 — cniocobHocts | Onpenienser TpeOoBaHUS Bribupaer TpeboBaHus
PYKOBOJICTBOBATHCS STUYHOTO TIOBEICHUSI. 3TUYECKOTO TTOBEICHUS,

STUYECKOU COCTABIISIIONIEH B
X0J1e KOMaH/IHOM paboThI.

Ompenenser 0cOOCHHOCTH
B3aMMO/ICHCTBUS B KOMaHJIE C
Y4€TOM ITHUKO-
npodeccroHanbHOI
COCTaBJIAIOIIEH.

KOTOpPbIE OTPEICIICHBI C
Y4€TOM KOHKPETHOU CUTYyaIlUU
JIETIOBOTO OOIICHUS.
Xapakrepusyer
B3aUMOJIENCTBUS B KOMAHJIE C
Y4E€TOM ITHKO-
npodeccroHanbHOM
COCTaBJISIOIICH.

YK OC-5.2 — cnocoOHOCTh
paboTaTh B KOJIJIEKTHBE,

TOJIEPAHTHO BOCIIPUHUMASI
COLIMaJIbHbIC, STHUYECKUE,

AHanu3upyeT CUTYaIHIO B
KOJUIEKTHBE C TOYKH 3PEHUS
COLIMATIbHBIX, STHUYECKUX,
KOH()ECCHOHAIIBHBIX U

Paznuuaer conuasnbHble,
STHHYECKHE,
KOH(ECCHOHATIbHBIE U
KYJIbTYPHbIE OCOOEHHOCTH
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Ortan 0OCBOCHUA
KOMIIETEHIMHA

Iloka3arenn
OIICHUBAaHUA

Kpurepuii onieHnBanus

KOH()EeCCUOHATTLHBIC U
KYJIbTYPHBIC Pa3Inyus.

KYJIbTYPHBIX Pa3JIMYUN.

BriOupaeT yBaXUTENbHYIO U
TOJICPAHTHYIO MOJICIIb
MOBEJICHUS B CUTYaIlUU
JIEJIOBOT'O OOIIIEHHS B
CUTYAILUSIX KPOCC-KYIbTYPHOIO
B3aMO/EHCTBHUA.

YJICHOB KOJIJICKTHBA.

JIeMOHCTpHUpPYET TOJIEPAHTHYIO
MOJIEJIb IOBENEHUS B
CUTYAILUSIX KPOCC-KYJIbTYPHOTO
B3aUMOJICHCTBUSL.

OIIK-9.2 — cnocOOHOCTh
OTUPATHCS HA ITUUCCKUE
MIPUHITUTIBI U 3HAHHUE
IICUXOJIOTUHU B JIEJIOBOU
KOMMYHHUKAITUH.

3HAeT OCHOBBI TUKH U
IICUXOJIOTMH U IIPUMEHSET UX
JUISL JOCTHKEHUS LieTIen
JIeJI0BOM KOMMYHHUKAIUH.

JleMoHCTpUpYET YBEpEHHOE
3HAHHWE OCHOB ATHKHU H
MICUXOJIOTUH U IPUMEHSET UX
JUISL TOCTHIKCHUS 11eei
JI€JI0BOM KOMMYHUKAIUH.

4.3.2. TunoBbi€ OLIEHOYHbIE CPEACTBA

Bomnpocs! k 3x3aMeny

1. KOHerTHO-I/ICTOpI/I‘leCKaH O6YCJ'IOBJ'IGHHOCTB COACPIKaHU Tpe60BaHHI>i OTHKH K

JCJIOBBIM OTHOIICHHAM.

2. MeTobl M TEXHOJIOTUM dTHU3AIUH JICJTOBBIX OTHOIIICHUH.

3. OO0uenue

KakK

COIII/IaJII)HO'HCI/IXOJIOFI/ILIeCKI/Iﬁ MCEXaHU3M

poeCCHOHAIBHON JCATEIBHOCTH.
4.  OCHOBHBIC TPUHIUIIBI 3TUKHU U TICUXOJIOTHUH JEIOBBIX OTHOIICHUH.

B3anmooTHOIIEHHS pyKOBOIUTENS U TOJYMHEHHOTO: TPeOOBaHUS STUKETA.

Buner gemosoro ooeHus.

B3aMMOJIEUCTBUS B

BaKOHOMepHOCTI/I MEKIIMIHOCTHBIX OTHOIICHUM 1 I[GJ'IOBOfI OTHUKCT.

5
6
7. JlenoBas nepenucka: TpeOOBaHUS ITUKETA.
8
9

. Knaccuduxanus HeBepOaIbHBIX CPEICTB OOLICHMUS.
10. KomMMmyHHKaTHBHAS KyJIbTypa B JEIOBOM OOIIIEHHH.

11. KynbTypa 1em10BOro nuchbma.

12. KynbpTypa 1enoBbIX Tele(OHHBIX pa3rOBOPOB.
13. KynbTypa qUCKyCCHH, TOJIEMHYECKOTO CIIOPA.
14. KynbeTypa peuu B J1eJI0BOM OOIIEHUH.

15. Manunynsmuu B OOLICHWH, TMpaBWJIa HEHUTpPAIM3alMU MaHUITYISIIUH B JIEJIOBOM

B3aUMOJCHCTBHUH.

16. MexayHapoIHBIN YTUKET, €r0 TPEOOBAHUS B PA3IMYHBIX JIEJIOBBIX CUTYAITHIX.
17. HaumoHanpHble 0OCOOEHHOCTH MEXYHAPOJIHOTO JEJIOBOI0 ATUKETA.

18. HopMbI 3THYECKOTO MTOBEACHUS PYKOBOIUTEIIS.
19. OcHOBBI 1€10BOI PUTOPHKH.

20. OcHOBBI HEBEpOATLHOTO OOIICHHUS.

21. TleperoBopHbIi MpoIECC KAK TEXHOJIOTHS JICJIOBBIX OTHOIIEHUH.
22. TloBbIlIeHUE STHYECKOTO YPOBHS OPraHU3AINH.
23. IlpaBuna KOHCTPYKTUBHOM KPUTHKH.

24. TlpaBuna MeXIyHapOIHOH TEPETIHCKH.

25. IlpaBuia MoAroTOBKU U MPOBEAEHUS JI€IOBOM Oecepl.

26. IlpaBuia MOATOTOBKH M MIPOBEACHUS CITYKEOHBIX COBEIIAHMH.
27. IlpaBuina moAroTOBKH MyOJIMYHOTO BBICTYIUICHUS.
28. IlpaBuia mpoBeACHNUs TIEPETOBOPOB.

29. IlpaBuna npoBeneHus codbeceqOBaHMUS.
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30. IIpuemsbl, CTUMYIHPYIOIMIHUE OOIIEHUE U CO3/IaHUE TOBEPUTEIIHbHBIX OTHOIICHUH.

31. IIpokcemuueckue 0COOEHHOCTH HEBEPOATHLHOT'O OOIIECHUS.

32. Tlcuxonoruyeckue MEXaHU3Mbl IEPErOBOPHOTO MpoIiecca.

33. Ilcuxonorusi OpraHU3alMOHHOMN KYJIBTYPHI.

34. PedeBoil 3TUKET roCyAapCTBEHHOTO CIYXKAIIIETO.

35. Poub HeBepOaIbHON KOMMYHUKALIMU B JIEJIOBOM OOIICHUH.

36. CoumanpHasi OTBETCTBEHHOCTb U ATHKA JIEJIOBBIX OTHOLICHHH.

37. CoumanpHasi OTBETCTBEHHOCTh OpTraHU3aIUH.

38. CtpyKTypa U cofiepKaHue MOHATUI ITUKA U IICUXOJIOTHS I€JIOBBIX OTHOLIEHUI.

39. CymHOCTh 3TUKHU U TICHXOJIOTUH JCJIOBBIX OTHOIIIEHUH Ha TOCYIapCTBEHHOMU CITyk0e.

40. TaxkTuueckue MpUeMbl Ha MEPEroBOpPax C YU4E€TOM AITHKU U TICUXOJOTUHU JEIOBBIX
OTHOUIEHHUM.

41. YnpasneHue AeIOBBIM OOIICHUEM.

42. YupapieHHE 3THICCKUMU HOPMAMH MEXJIMYHOCTHBIX OTHOIICHUN B KOJUICKTHBE.

43. DTuka B3aMMOOTHOUICHHU C «TPYIHBIM PYKOBOAUTEIIEM.

44. DTHKa ¥ ICUXOJIOTHUS JIEJIOBBIX OTHOIIEHUMN: CYIIIHOCTh U TIPUPOJIA.

45. DTuka u couuanbHas OTBETCTBEHHOCTh OPraHMU3aIlUH.

46. DTHKa UCIIOJL30BAHUS CPEJICTB BBIPA3UTEIHLHOCTH JICIIOBOW PEUH.

47. DTuka pelieHus: CHOPHBIX BOMPOCOB, KOH(PIUKTHBIX CUTYallUid B OpraHU3aluu.

48. DTUKET M UMUK JICTIOBOTO YEIIOBEKA.

49. DTudeckue U MCUXO0JOTHUECKHUE MPOOIEMBI IeT0OBBIX OTHOLICHHH.

50. DTud4eckre HOPMBI OPTaHU3ANNN U ITUKETA PYKOBOIUTEIIS.

51. DTHyeckue NPUHIMIIBI 1 HOPMBI JI€JIOBBIX OTHOILICHHIA.

52. DTudeckue MpoOIeMbl B3aMMOOTHOIIICHUH C «TPYAHBIM» PYKOBOIUTEIIEM.

53. DTHKET KakK PeryisTop MeXJIMYHOCTHBIX JACTOBBIX OTHOIICHUH.

54. KoMMyHUKAaTUBHAsS KOMIIETEHTHOCTh CIICIIMAIIMCTA W HPABCTBCHHBIA ACICKT
JIEJIOBBIX OTHOIICHUH.

55. OOBEKTUBHBIC MPUYUHBI AKTYATU3AIMH MPOOJIEMBI dTUKA U TICUXOJIOTHH JIETTOBBIX
OTHOINICHUH B chepe rocyAapCTBEHHOM CITYKOBbI.

IIpuMepsl NPaAKTHYECKHUX 32JaHUH K IK3aMeHy

IIpakTuyeckoe 3axanue Ne 1:
[Ipennoxxute HOBYIO YCIYTY CBOETO PEKIaMHOTO areHTCTBa MO TeleQOHY pa3IuYHBIM
TUMAM KJIHEHTaM.

IMpakTuyeckoe 3aqanue Ne 2:

Bbl 3BOHHMTE HOBOMY (cTapoMy) KIMEHTY, HOTPEOHOCTH M BKYChl KOTOPOrO Bam
HEU3BECTHBI (M3BECTHHI). BaM HE0OX0IMMO: pacnoiOKUTh K cede KIIMEHTa; yOeaUTh ero cenaTh
3aKas.

IIpakTuuyeckoe 3axanue Ne 3:

Bam HEoOXoauMO HAmOMHHTH O ce0e Tociie TMPOIOIHKUTENBHOTO TepephiBa. Kak BbI
noctpoute Oeceny no renedony? Kax 6ecena no renedony Oyner 3aBuceTh OT TUIA MapTHepa?
[IpuBenuTe ABE-TpU pa3INUHbIE CUTYallUN.

IIpakTuyeckoe 3axanue Ne 4:

OcoOenHoctr TeneOHHBIX PA3rOBOPOB B CIEAYIONMUX CHUTYallUsAX: MOJUKINHUKA,
penakius KypHaja, JeKaHaT, OaHK, MarasuH, MHOCTPaHHOE KOHCYJIbCTBO. Tema pasroBopa
MIPOM3BOJIFHA, HO HAJIO COOMIOATh CIEAYIOIINE YCIOBHs: TPOBECTH PAa3rOBOP IPaMOTHO, 3a/1aTh
BCET0 OJMH BOIPOC, UCIIOIB3YS MPH 3TOM MUHUMAIbHOE KOJIUYECTBO CIIOB.
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IIpakTnyeckoe 3aganue Ne 5:
[Tpennaraercs BEISIBUTH B IPYTUX JIIOJSX JETIOBBIE KAU€CTBA, BHI3BIBAIOIINE BOCXHUILCHHE,
yBa)keHHE WK cuMnatuio. Co3aiTe MOeb KOMIETEHIIMA COBPEMEHHOTO PYKOBOIUTEIS.

IIpakTuyeckoe 3axanue Ne 6:

JlaliTe MOJNHYIO XapaKTepPUCTUKY TUIA COBELIAHMs IO CIEAYIOLUIMM HH(OPMALMOHHBIM
noBoaaM: IloAroroBka Kk Hay4YHOH MEXIyHapOAHON KOH(EPEHIMH, IePeX0/] Ha MECTHIHEBHYIO
pabouyro Henemo, HHOOPMUPOBAHHE PYKOBOAUTENEH 0Opa30BaTENbHBIX YUPEXKIECHHH O
COCTOSIHMM JI€TCKOM NPECTYIIHOCTH, PELICHUE BOIPOCA O MOBEICHMM PEKJIAMHOW KaMIIaHUU C
MHUHHMMaJIbHBIM OIOJKETOM U B CXKAThle CPOKHU, PELIEHHE BONPOCA O MEPEUMEHOBAHUU (PUPMBI,
COBEIllaHWE IJIaB aIMUHUCTPALUi pailoHa 1O MOBOXY HM3MEHEHMs OO/DKETa, COBELIAHUE C
JUpexkTopamu (huaranaoB GaHKa MO MOBOJY TEKYIIMX BOIIPOCOB.

IIpakTHyeckoe 3aganue Ne 7:

Pazpaboraiite 1urlaH  coBemaHWsT C  YY4E€TOM  CJIENYIOIIUX  KputepueB: 1)
aJIMUHUCTPATUBHOE COBELaHWE, UHCTPYKTHBHBIN XapakTep, MECTHOE WJIM BBIE3/IHOE, B Y3KOM
cocTaBe; 2) Hay4yHO-TEXHHUYECKOE COBELIAHUE, CEJIEKTOPHOrO THIIA, MEXIYHApPOJIHOE 10
XapakTepy, B PaCIIMPEHHOM COCTaBe, IPOOJIEMHOI0 XapaKkTepa.

IIpakTnueckoe 3axanue Ne 8:

PaccmoTpuTe BapuaHT mHpuIialleHus, MPOAHAIU3UPYHTE PEUEBYIO CTPYKTYpPY, Kakue
aneMeHThl, Ha Bam B3rmmsan, numuaue? CocTaBbTe NpPUIVIALLIEHUWE Ha IMpecc-KOH(EpEeHIHIo,
CBSA3aHHYIO C BBIIIYCKOM KHUIM, Ha roOwieiHbiil Beuep opranuszanuun.23 IIPUTJIAIIEHUE
VYBakaeMblit , uHpopmupyeM Bac, uyTo Hay4yHO-mpakTHUeckas KOH(epeHUHs
cocroutcst 26.02.2006 rona. Bama 3asBka 3apeructpupoBaHa. Beicbutaem Bam mporpammy
KOH(epeHIIUH.

IIpakTuueckoe 3aganue Ne 9:

Hanumwure npuriameHus Ha MeponpusTHs (IIPEABAPUTENIBHO OINpPEAETUTE IEeJIEBYIO
aynuroputo): Beuep nepBokypcHuka, JleHs oTkpbIThIX ABepeil B CAYMK (a5 abuTypueHToB u
ux ponutenei), BoicTaBka peakux kKHUr B I'TIHTDB, mpeseHTaumsi KaHUENsSpPCKUX TOBapoOB,
JIETCKOTO NMUTaHMS, HayuyHas KOH(epeHIHs B MHCTUTYTe McTopuu, OTKpbITHE TOCTUHMIBI JUIs
JIOMAIIHUX )KUBOTHBIX.

IpakTuyeckoe 3axanue Ne 10:

CocraBpTe TEKCT TapaHTHHHOTO MUCbMa OO OIUIaTe ydacThUsi B OW3HEC- TPEHUHIE
«Co31aHMe TUNHOTUYECKUX TEKCTOB» TPOMX COTPYIHUKOB Bameilt ¢upmbl, rapaHTtuiiHoe
NUCEMO 00 OIUTaTe MaTepualioB IS TMPOTE3MPOBAHMS HHBAIMAOB OOEBBIX JICHCTBUH,
rapaHTHIHOE TTHCHhMO 00 OIIaTe MOJIOYHBIX MPOIYKTOB ISl IETCKOTO J0Ma.

IIpakTnueckoe 3aganue Ne 11:
[Ipoananu3upyiite KOpHOpaTUBHBIA KoAeKkc opranuzamuu (mo Bamemy BbiOopY).
BrisiBuTE 3THUYECKHE COCTABISIONINE, KAK OHU CBS3aHbBI C UMUJKEM OpraHU3aluu?

IIIxana oneHNBaHMA.

OneHka 3HaHWM, yMEHUN, HABBIKOB IPOBOJUTCS HA OCHOBE OaIbHO-PEUTHHIOBOM
cucrembl: 30% u3 100% (umu 30 6annoB u3 100) - BKJIag B UTOTOBYIO OIEHKY IO pe3yJbTaTam
MIPOMEXYTOUHOU aTTECTAIlUH.

IIpu oueHuBaHMM OTBeTa OOYYAIOLIETOCs B XOJ€ MPOMEXYTOUYHON aTTeCTallud MOXKHO
ONMPATHCS Ha CIEAYIOIINE KPUTEPHUHU:
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bayne Kpurepuii onieHKn
26-30 OOyuaronuiicss TMOKa3bIBAa€T BBICOKHH YPOBEHb KOMIIETEHTHOCTH, 3HAHHUS
OpOTPAaMMHOTO MaTrepuana, YydeOHOH, mMeprHoAnYeckod U MOHOTpaduuecKon
JUTEPATyphl, 3aKOHOJATENbCTBA M IPAKTUKU €ro INPUMEHEHHs, PacKpbIBaeT He
TOJIbKO OCHOBHBIE HOHATHS, HO U aHAIM3MPYET UX C TOUYKH 3PEHUS Pa3TMYHBIX
aBTOpOB. O0y4aroNuiics MOKa3bIBAa€T HE TOJBKO BBICOKUN YPOBEHb TEOPETHUYECKUX
3HaHUH, HO U BUIUT MEXAUCHUILUIMHApHBIE cBs3H. [Ipodeccronanbno, rpaMoTHO,
[OCJIEI0BATENIbHO,  XOPOIIMM  SI3bIKOM ~ 4YETKO  M3JlaraeT  Marepuai,
apryMEHTHPOBAaHHO (OPMYIHPYET BBIBOJABL. 3HA€T B paMKax TpeOOBaHUU K
HalpaBIECHUI0O M HOPOQWI0 TMOATOTOBKM  3aKOHOJATEIbHO-HOPMATUBHYIO U
npakTudeckyto 0a3zy. Ha Bompockl oTBeHaeT KpaTko, apryMeHTHPOBAHO, YBEPEHHO,
10 CYLIECTBY.
16-25 OOyyaromuiicss NOKa3bIBa€T JOCTATOYHBIH YPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepHaJIoB 3aHATUH, yUeOHOM M METOIMYECKOH JIUTepaTypbl, 3aKOHOJATEIbCTBA U
NPAaKTUKU €ro MPUMEHEHUs. YBEPEHHO U NPO(PEeCcCHOHATBHO, TPAMOTHBIM SI3BIKOM,
SICHO, Y€TKO M TIOHSATHO M3JIaraeT COCTOSHUE M CyTh BONpOCa. 3HAET HOPMATHUBHO-
3aKOHOJATEJIbHYI0 M IPAKTUYECKyl0 0a3y, HO TIpH OTBETE JOIYyCKaeT
HECYIIECTBEHHbIE morpemHocTr. OOydarommiicss TOKa3bIBAaeT JAOCTATOYHBIN
YPOBEHb MPO(heCCUOHAIBHBIX 3HAHUH, CBOOOAHO ONEpUPYET MOHATUAMU, METOJaMU
OLICHKM TIPUHATHSA PEHICHUH, MUMEeT TMPEICTaBICHUE: O MEKIUCIUIUTMHAPHBIX
CBSI3X, YBSI3bIBAE€T 3HAHMS, MOJYYCHHbIE MPH U3YYEHUHM PA3IMUYHBIX TUCLMILIMH,
yMEeT aHAIM3MpPOBATh TPAKTUYECKHE CUTYyallMd, HO JONYCKAaeT HEKOTOpbIe
norpemHocTd. OTBET MOCTPOEH JIOTUYHO, MaTepHUajl U3J1araeTcsi XOPOIIUM S3bIKOM,
NpUBJIeKaeTCss NHGOOPMATUBHBIN M MIUTIOCTPUPOBAHHBIA MaTepHall, HO MPH OTBETE
JIOITyCKAaeT HEKOTOphIe MOTPEHIHOCTH. BOMpPOCh HE BBI3BIBAIOT CYIIECTBEHHBIX
3aTpyAHEHUM.
6-15 OOyyaromuiicsi OKa3bIBaeT JOCTAaTOYHbIE 3HAHHS MaTepUaAlOB 3aHATUH, HO NpU
OTBETE OTCYTCTBYET JOJDKHAs CBA3b MEXKIYy aHAJIUM30M, apryMeHTauuedl u
BbIBOZaMHU. Ha mocTaBiieHHbIE YWIeHAMH KOMHCCHHU BOTIPOCHI OTBEYAET HEYBEPEHHO,
JonyckaeT norpemHoctd. OOyuaromuiics BiajJeeT NPaKTHUYECKUMH HaBbIKaAMH,
NPUBJIEKAeT WMJUTIOCTPATUBHBIA MaTepuall, HO YyBCTBYeT ceOsi HEyBEpeHHO NpHU
aHaJM3€e MEXIUCIUIUTMHAPHBIX CBsi3el. B oTBeTe He Bceraa mpUCyTCTBYET JIOTHKa,
apryMEHTHI TIPHUBIIEKAIOTCS HEAOCTaTOYHO Beckue. Ha mocTaBieHHBIE BOIPOCHI
3aTPYAHSETCS C OTBETaMU, TOKA3bIBAET HEJIOCTATOYHO IITyOOKHE 3HAHMSL.
0-5 OOyyaromuiicss TMoOKa3bpIBaeT cialble 3HAHUS MaTepUAIOB 3aHATHN, Yy4uyeOHOMU
JUTEPATyphl, 3aKOHOJATENBCTBA U MPAKTUKU €ro NMPUMEHEHUs, HU3KUH ypOBEHb
KOMITIETEHTHOCTH, HEYBEpEHHOE M3JIOKeHHE Borpoca. OOydarommiicsi moKa3bBaeT
cabblii  ypoBeHb TPO(EeCCHOHANBHBIX 3HAHWWA, 3aTPyIHSETCS TIPH aHAIN3e
NpPaKTUYECKUX cUTyanuid. He MoXxeT mpuBecTH MpUMepsl U3 pealbHOW MPAaKTHKH.
HeyBepeHHO M JOTHMUYECKH HETOCIIEeIOBATeIbHO M3J1aracT Marepuai. HempaBmibHO
OTBEYAET HAa BOMPOCHI MJIU 3aTPYJHSIETCS C OTBETOM.

[Ikana nepeBoaa U3 MHOTOOAIIIILHOM CUCTEMBI B TPATUIIMOHHYIO:

— oOyuaromemMycss ~ BBICTABIIIETCS ~ OIEHKA  «HEYIOBJIETBOPUTEIHHOY, ecnu
obOyyvaronuiics Habpan mernee 50 Ganios,

— OIIEHKAa «YJIOBJICTBOPUTEIHHO» BBICTABISETCS TPH YCIOBUH, €CIIM OOyJaroInIuiics
Habpai ot 50 1o 65 6anos,;

— OIIEHKA «XOPOIII0» BBICTABIISIETCS TIPU YCIOBHH, €CIIM 00yJaronuiics Habpasi ot 66 10
75 Gamnos;

— OILIGHKa «OTIWYHO» BBICTABISETCS MPU YCIOBUH, €CIIM OOydJaromuiics HaOpan ot 76
1o 100 6ammoB.
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100 GamioB BBICTABISIETCS MPH YCIOBUHU BBIMOJHEHUS BCEX TpeOOBaHUH, a TakkKe MPH
06H3&T€HBHOM MNPOABJICHUMW TBOPYCCKOrO OTHOIOCHHUA K MNOpCAMETY, YMCHHU HAXOIAHUTb
OpUTHHAJIbHBIE, HE CoJep)Kaluecss B Y4eOHUKAaX OTBETHI, YMEHUU pabOTaTh C MCTOYHHKAMH,
KOTOpPBbIE COJEPXATCSA JOMOJHUTEIBLHON JHUTEepaType K KypCcy, YMEHUU COCAUHSATH 3HAHUS,
MOJIy4YEHHBIE B JAHHOM Kypce CO 3HaAHHUSIMH JIPYTUX JUCLUILINH.

4.4. MeTonnueckue MaTepuabl

CryneHT omyckaercs K 3aueTy C OLEHKOW IO AMCLHUIUIMHE B CIy4yac BBIIOJHEHHUS UM
BCEX 3aJIaHUN U MEPONPHUATHI, IPEAYCMOTPEHHBIX TPOrPaMMOIl TUCLIUILIUHBI.
3aueT ¢ OLEHKOM

BBICTABIISIETCS CTYJCHTY IO pe3yJibTaTaM BHIIIOJHEHHBIX padOT B TE€YEHHUE CEMECTpa, MpHU
YCIIOBHH, YTO OIICHKH CTYJCHTA 3a padOTy B TEUEHHE ceMecTpa (110 BCEM pe3ysIbTaTaM TEKYILEro
KOHTPOJISI 3HaHMI) cocTaBIs0T He MeHee 4yeM Ha 70 % «oriauuno» u 30 % «Xopoloy, MponycKu
3aHATUN OTCYTCTBYIOT.
3aueT ¢ OLEHKOM MPOBOIUTCS B YCTHOU (hopMe MO BOIIPOCaM U 33JaHUSIM K 3a4€Ty C OLICHKOM.
["'oTOBUTBHCS K 3a4€Ty HEOOXOAUMO CAMOCTOATEIBHO, IIOCIIE0BATENbHO, Ha IPOTSKEHUH BCETO
Neproia U3y4eHus: JUCHUILIINHBL.

VYCTHBIA ompoc SIBISIETCS OJHUM W3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOEHUS 3HAHUMN
oOydaromuMmucs. Pa3BepHyTBIi OTBET CTYyJEHTa JOJDKEH IMPEACTaBiIsaTh co00il CBs3HOE,
JIOTUYECKH I10CJIEI0BATEIbHOE COOOILIEHNE HA ONPEEICHHYI0 TEMY, NOKa3bIBaTh €r0 yMEHHE
MPUMEHATh OIpPEAENICHUs, IMpaBUiia B KOHKPETHBIX cllydasiX. OCHOBHbIE KpPUTEPUU OLICHKU
YCTHOTO OTBETA: MPAaBHIBHOCTh OTBETA IO COJEP’KAHHIO; MOJHOTA W TIIyOMHA OTBETA; JIOTUKA
U3NIOKEHUsI Marepuasia (y4UTHIBAETCS YMEHHE CTPOUThH LEJIOCTHBIM, MOCIeI0BaTEIbHbIN
paccka3, TIpaMOTHO  IIOJIb30BaTbCs  CHEIHAIbHOM  TEPMHUHOJOTHEH);  HCIIOJIb30BAHUE
JIOTIOJIHUTEIILHOTO MaTepuala.

[IpakTryeckue 3amaHusl SIBISTIOTCS HEOOXOIUM 3BEHOM JUIsl OIICHKH YMEHUN U HaBBIKOB
oOyuaromuxcsi. OCHOBHBIE KPUTEPUU OIICHKU MPAKTUYECKOTO 3aJaHUs: Ka4eCTBO MPEAJIOKEHUN
U PEKOMEHIALUi 10 PEelIeHNI0 POoOsIeMbl (BBIXOY U3 CUTYallMH), ONIMCAHHOW B MPaKTUYECKOM
3a/laHuM, KayecTBO OOOCHOBaHHUS aHanmM3a MOpodiieM U TMOCHEACTBUH  BHEIPEHUS
c(OpMYJIMPOBAHHBIX MPEAJIOKEHUH M PEKOMEHAALMH IO pelIeHHI0 MpoOJeMbl (BBIXOAY U3
CUTYaIliH ), OMMCAHHOM B IIPAKTHUYECKOM 33JaHUU.

5. MeToaudyeckue YKazaHus 1J1s1 oﬁyqamumxcsl 10 OCBOCHHMIO U CIIUIIJINHBI

ITonroToBka K 3aHATHSM JOJDKHA HOCHTb CHCTEMAaTHYECKHUN XapakTep. JTO MO3BOJIUT
oOyuaroliemMycs B IOJTHOM 00beMe BBIIIOJIHUTH Bce TpeboBaHus npenojasaTens. O0yyaronmmces
pEeKOMeH/yeTCcs Hu3ydaTb KaK OCHOBHYIO, TaK M JONOJHHUTEIbHYIO JIUTEpaTypy, a Takxke
3HAKOMUTHbCA ¢ VHTEepHET-MCTOUYHMKAMH (CHHCOK TpUBEIACH B paboyeil mporpamme 1o
JTUCITUATIIINHE).

MeTtoanyeckue yKkazaHus 110 OATOTOBKE K ONPOCYy

[lonroroBka oOyyarolmuxcst K ONpOCYy IMpearnoysiaraeT MU3y4eHHe B COOTBETCTBUU
TEMAaTUKON JMCHUIUIMHBI OCHOBHOM/ JOMOJHUTENBHON JTUTEpaTypbl, HOPMAaTHUBHBIX MPABOBBIX
JIOKYMEHTOB, HWHTEpHET-pecypcoB. OOyuaromuiicss TOTOBUT JOKJIag B (¢opMe YCTHOTO
COOOIIeHUS IO TeMe AUCLUIUINHBL.

MeToanyeckre peKOMEHIAlUM 110 MOAT0TOBKeE I0KJIaAa

Jloknam — 3To ouIMaIbHOE COOOIICHHE, TTOCBAIEHHOE 3aIaHHON TeMe, KOTOPOE MOXKET
COJIepKaTh OMMCAHKUE COCTOSIHUS JIe] B KaKoi-Tnbo0 cdepe NesaTeTbHOCTH WIH CUTYAI|H; B3TJISI
aBTOpa Ha CUTYaIUIO WIH IpobiieMy, aHAJIM3 U BO3MOKHBIE IIyTH perieHus npodiemsl. Jlokaz
JOJIKEeH OBITH Mpe/icTaBlIeH B yCTHOU hopme. CTpyKTypa JOKJIaaa BKIIOYAET:

1. BBenenue:

23



— YKasbIBaeTcs TeMa U LIeJIb JIOKIIaJa;

— o0Oo3HavaeTcs MpoOJIEMHOE T0JI€ U BBOJSTCS OCHOBHBIE TEPMHUHBI JTOKJIA/1a, a TAaKKe
TEMaTUYECKHE PA3JIeNbl COACPIKAHM JOKIIAAA;

— HaMEYaloTCS METOJAbl peIICHUS TPEACTABICHHOW B JOKJIaAe MpoOJIeMbl |
[peJroiaraeMble pe3yibTaThl.

2. OCHOBHOE cofep>KaHue JOKIaaa:

— TIOCIIE0BATENFHO PACKPBIBAIOTCS TEMATHUECKUE pa3/iesibl JOKIIAAa.

3. 3akiroueHue:

— TPUBOJATCS OCHOBHBIE pE3yJNbTaThl M CYKIEHHUS aBTOpa IO TOBOAY IIyTeil
BO3MOYKHOTO PEIIEHHUs] PACCMOTPEHHOM MPOOJIEeMbI, KOTOpbIE MOTYT OBITH O(OPMIICHBI B BHJE
PEKOMEHJAIHA.

Tekct goknana 10KEH OBITh MOCTPOEH B COOTBETCTBUU C PETIIAMEHTOM MPEACTOSIIETO
BBICTYIUICHHUS: HE O0Jiee ceMU MUHYT.

PexoMeH1auM Mo MOATOTOBKE K KPYIJIOMY CTOIY

[TonroToBka K KpyrjiaoMy CTONY TPEACTaBISAET CO00 MPOSKTHPOBAHUE CTYACHTOM
o0cyxieHus B rpymrie B (hopMe TUCKYyCCUU. B 3THX 1eNsAX CTYACHTY HEOOXO0IUMO:

—  CaMOCTOSTENbHO BbIOpaTh TeMy (Ipo0aeMy) KpyIJjioro cToia;

— pa3paboTaTh BOIPOCHI, MPOAYMaTh NPOOJEMHBIC CHTyallUd (C HCIOJIb30BAHUEM
NEPUOINYECKOM, HAYYHOH JIUTepaTyphl, a TAKKE HHTEPHET-CATOB);

— pa3paboTarh IUIAH-KOHCIEKT OOCYXICHHS C YKa3aHHEM BpPEMEHH OOCYXKICHUS,
BOTIPOCOB, BAPHAHTOB OTBETOB.

MeTtoauyeckue peKOMEHIAINH 10 MOJAT0TOBKE BHICTYIJIEHNS U MPe3eHTAIUH

BricTymnenue — 3To oduiransHOoe cOOOIIeHHE, TOCBSIIEHHOE 3a/1aHHOI TeMe, KOTOpoe
MOJKET COJICPIKATh OIMUCAHNE COCTOSIHHSI JIeT B KaKOW-TH00 chepe AeITeTbHOCTH W CUTYAIUH;
B3IJIS1] aBTOpA Ha CUTYallMIO WU MPOoO0JieMy, aHajdu3 U BO3MOXKHBIE IYTH PEUICHHS MPOOIEMBI.
Joxnan noymkeH ObITh MpeacTaBieH B ycTHOU popme. CTpykTypa JoKIaaa BKIIOYALT:

1. Beenenue:

— YKa3bIBACTCS TEMA W [IEJTh BBICTYIUICHUS;

— 0003HauaeTcsi MPOOJIEMHOE TOJIE U BBOJSATCS OCHOBHBIE TEPMHUHBI BBICTYIUICHHUS, a
TaK)Ke TeMAaTHYECKUE Pa3IeIIbl COJICPIKAHUS BBHICTYILICHHS;

— HAMEYalTCsS METOAbl pEIIeHUs TMPEACTABICHHOW B BBICTYIICHUU MPOOIEMBI H
MPeIIoJIaracMbIe Pe3yIbTaThI.

2. OCHOBHOE COJIep/KaHue:

— TIOCJIeIOBATEIIEHO PACKPBIBAIOTCS TEMATHICCKUE Pa3JICIbl BHICTYIUICHUS.

3. 3akioueHue:

— TIPUBOJISATCS. OCHOBHBIC PE3YJILTATHI U CYXKJECHUS aBTOPa IO MOBOAY ITyTeH BO3MOYKHOTO
pelIeHus: PAaCCMOTPEHHOM MPOOIeMBbI, KOTOPBIE MOTYT OBITH O(POPMIIEHBI B BHJIE PEKOMEHIAIUH.

TekcT BBICTYIUICHUS JOJDKEH OBITh TIOCTPOGH B COOTBETCTBUHM C PETIAMEHTOM
MPEJICTOSIIIEr0 BHICTYIUICHUS: HE 00Jiee MATU—CEeMH MUHYT.

MeTtoauyeckue yKa3aHusi 10  OPraHU3alMU  CAMOCTOSITENIbLHOW  padoThI
00y4yarIuXxcs

KoHTponbs camMoCTOATENBHON pabOThI OCYIIECTBISIETCS B paMKaxX OINPOCOB IO TeMaM,
MIPElyCMOTPEHHBIM paboyeil mporpaMMoi TUCIIUILITHHBL.

BOl'lpOCbI AJIA CAMOCTOATEC/IBHOI0 U3YUYCHUS

1. Crpyxkrypa u cozep:kaHue MOHATHH dTHKA U TICUXOJIOTHS JIEIOBBIX OTHOILICHHH.
2. DTUYecKHe MPUHIMITE 1 HOPMBI JIEIIOBBIX OTHOIICHUH.
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3. KoHkpeTtHO-ucTOopuueckass 0O0yCIOBJIECHHOCTh COJEPKAaHHUS TpPEeOOBaHWUU ATHKHU
JIETIOBBIX OTHOLLICHUH.

4. 3aKOHOMEpPHOCTU MEXJIMYHOCTHBIX OTHOIICHUHN U JIETIOBOM 3THUKET.

5. Drtuyeckue npoOiaeMbl HA MAKPOYPOBHE JIETIOBBIX OTHOIICHUH.

6. DOtuueckue mpoOieMbl HA MUKPOYPOBHE J€JIOBBIX OTHOIICHHUH.

7. CouuanpHasi OTBETCTBEHHOCTh OpTraHU3AIINH.

8. DTHKa pyKOBOJIUTEIIS.

9. Meroabl ¥ TEXHOJOTUH 3TU3AINHU JACITIOBBIX OTHOIICHUH.

10. B3aumMoOTHOIIIEHUS] PYKOBOJIUTEINS U TOJAYMHEHHOTO: TPeOOBaHUS STUKETA.

11. DTrueckue npodIeMbl B3aUMOOTHOIIECHUH ¢ «TPYIHBIMY» PYKOBOIUTEICM.

12. JlenoBas mepenucka: TpeOOBaHUS STUKETA.

13. OCHOBBI PUTOPHUKH.

14. Ponb HeBepOaIbHOW KOMMYHHMKAIIUU B JISJIOBOM OOIIICHHH.

15. Knaccudukanust HeBepOaTbHBIX CPEJCTB OOIICHUS.

16. PeueBoii 3TUKET TOCYIaPCTBEHHOIO CITYKAIIIETO.

17. KynbpTypa 1enoBbIX Telne(OHHBIX pa3rOBOPOB.

18. HanmonanbHble 0COOEHHOCTH MEXKIYHAPOIHOTO JIEJIOBOTO ATHKETA.

MeToan4yeckne peKOMEHIAIUN 110 BbINIOJHEHUIO KelCOB (MIPaKTHYeCKUX 3aJaHUil)

Keiicbl — »3TO mnpoOnemMHBIE CUTyallMM, CIELMAIBLHO pa3pabOTaHHbIE Ha OCHOBE
(akTHUecKoro MaTepuaa Jiisi OLEHKH YMEHUH 1 HaBBIKOB O0yYarOIINUXCSL.
Llenp Meroma TPUMEHEHHUS KEHCOB - HAy4YUTh OOYYaIOLIMXCS, aHAIU3HPOBATH

NpOOJEMHYIO CHTYallMiO, BO3HHKIIYIHO MPH KOHKPETHOM IOJIOKEHHH JeJ, W BhIpabOTaTh
HauOosee palMOHAIBHOE pEIlIeHHEe; Hay4uTh paboTarh ¢ MH(POPMALMOHHBIMH HCTOYHUKAMU,
nepepadaTbIBaTh U aHAJIU3UPOBATh UX.

Ha 3HakoMmcTBO W pemieHue keiica oOygaromiemycs orBoautcs 30 muH. OOyuaromuiics
3HAaKOMUTCS C MarepuasioM Kkeiica. OcMpicnuBaeT cutyauuto. Ecnu HeoOxommmo, cobupaer
Heo0XoIuMyr0 UH(GOpMaLKIO M0 CUTyalluu. PaccMaTpuBaeT aabTEepHATUBbI PelIeHUs! MPoOIeMbl
U HaXOJMT €€ BEPHOE WU ONTUMaibHOE perieHne. O0yJaromuiics mpe3eHTHpYyeT (3alluiaeT)
cBoe pemieHne. [IpemogaBaTellb OIEHUBAET KAa4eCTBO BBITIOJHEHUS 33JaHUS IO KPHUTEPHSIM:
JTUATHOCTHKU TMPOOJeMbl, KadyecTBa MPENIOKCHUM U PEeKOMEHAAlMK 1O pEelIeHUI0 Keiica,
Ka4decTBa M3JI0KEHUSI MaTepHaa.

6. YueOHas murepatypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHHUKALMOHHOM CeTH
"HHTepHeT", BKJIIOYas NepeyeHb y4eOHO-MeTOAM4ecKoro odecrevyeHust As
CAMOCTOSITEJILHOM Pa0d0ThI 00y4aroIUXCs MO0 JUCIUIIIHHE

6.1. OcHoBHas JuTepaTypa

1. Amuzec U. Pa3zButue munepos. Kak moHsATh cBOM cTuib ynpaBieHUs U 3()(HEKTUBHO
00IIaThCS C HOCUTEISIMUA MHBIX CTHIIeH. 3-e u3n. — M.: Anbnuna [1abmumep, 2012, — 259
c.

2. Kab6amos C.}O. MopanbHO-3THYECKHE U IPAaBOBbIE OCHOBBI TOCYAAPCTBEHHOTO U

3. MYHUIMIIAJBHOTO YIpaBJICHUS: NpodecCHOHaNbHAs JTHKA, KaJpoBas TOJIHTHKA,
IUTaHUPOBAHKE Kapbephl U MPOTUBOICHCTBHE KOppyHiK: yueoHoe nocooue / PAHXul'C
nipu [Ipesunente PO. — M.: [leno, 2014. — 216 c.

4. IlysanoBa H.H. DTuka M STHUKET TrocylapCTBEHHOW W MYHHUIIMIAIBHOM CIYXOBI:
yu4eOHUK M MPaKTHUKyM IS akagemuueckoro OakanmaBpuara / H.H. llysamoBa. — M.:
FOpaiir, 2016. — DNEeKTPOHHBIN pecypc: http://www.biblio-
online.ru/thematic/?40&id=urait.content.23E54F30-FBD0-47B4-B1AA-
7445FC51E9A0&type=c_pub
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5. George H. Frederickson, Richard K. Ghere Ethics in Public Management // M.E. Sharpe,
2013.

6. Jon D. Michaels. An enduring, evolving separation of powers // Columbia Law
Review. —2015. — Vol. 115. — Ne 3. — P. 515-597.

7. Ossai Moses Chukwugi, Mohsin, Falak Zehra. The relevance of psychology to
business management: pedagogical implications // Pakistan Business Review. — April
2014, - V. 16. - Iss. 1. - Pp. 72-94. -
https://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?vid= 1&sid=702b7d6b-2701-4b66-
8df9-85cfc64b79b9%40sessionmgr110&hid=108.

6.2. lomosHuTeJbHAsI JIMTEpPaTypa

1. Bazapos T.IO. [Icuxonorus ynpapieHus nepcoHagoM: YueOHuk u npaktukyMm / T.1O.
bazapos. — JIro6epubt: FOpaiit, 2016. — 381 c.

2. bepexxoa H.D. IIpaBoBoe peryinpoBaHUE TOCyIapCTBEHHOW ciyxObl B Poccuu.
Ortnyeckue HOpMBI U mpucsra: moHorpadus / H.D. BepexkoBa. — DIEKTPOH. TEKCTOBBIC
nanuele. — M.. IOHUTU-JTAHA, 2015. — 583 c¢. — DmektpoHHblii pecypc: http://
www.iprbookshop.ru/34496

3. 3y0 A.T. Ilcuxomorusi ynpasineHus: yaeOHUK U mpakTtukym. / A.T. 3y6. — 2-e u3n.,
nepepad. u gon. — M.: MI3parensctBo KOpaiit, 2015. — 372 c.

4. JlurBak b.I'. Hayka ymnpaBnenus. — M.: U3marensckuit gom «Jlemo» PAHXul'C,
2012. - 424 c.

5. Manznens B.P. CoBpemeHHas opraHus3aliOHHas IICUXOJIOTHUSA. MoAynbHBIA Kypc:
yuebHOoe nocodue A1 o0ydaroluxcsi B TyMaHUTapHbIX By3ax (OakanaBpbl, Maructpsl) {upext-
Menua 2016. — 446 c.

6. Mwusunuea M.®., Capnapsin A.P. Ouenka nepcoHana: y4eOHUK U MPAKTUKYM. — M.:
IOpaiit, 2015. — 378 c¢. — DmextpoHHbii pecypc: http://www.biblio-online.ru/thematic/
?45&id=urait.content.620278BE-9A63-4AB3-BA6A-650E4497B6A3&type=c_pub.

7. Mopo3oB A.B. Ympasnenueckas ncuxonorus. — M.: U3narenscTBo: AkageMUuecKuit
npoekt, 2013. — 288 c.

8. HaukeOoms M.C. @opMupoBaHWE YHPaBICHYECKOW KYIbTYphl MYHHUIIUTAIBHBIX
ciyxkamux //  Bectmuk IIATC. — 2012, — Ne 3. — DIJeKkTpoHHBIH pecypc:
http://cyberleninka.ru/article/n/formirovanie-upravlencheskoy-kultury-munitsipalnyh-
sluzhaschih

9. OO6mmii meHemxMeHT: yaueOHoe tocodue / PAHXul'C nipu [Ipesunente PO; UBJIA. —
u3[. 2-e, nepepad. u gomn. — M.: Jleno, 2015. — 352 c.

10. Cene3neBa E.B. Ilcuxonorus ympaBieHUs. Y4YeOHMK H TpPaKkTUKyM. — M.:
WznarensctBo KOpaiit, 2017. — 373 c.

11. XyroBa A.A. K Bompocy O CyIIHOCTH 3THUKH JI€JIOBbIX OTHoueHuil // HoBas Hayka:
Crpareruu u Bektopsl pazutus. — 2015, — Ne 5-2. — C. 70-73.

12. lllyanoBa H.H. AjMuHUCTpaTHBHas JTHKA: TPE3EHTAIMOHHBIE MaTepHAIIbL:
[yueOnoe mocobue] / PAI'C mpu Ilpesunenre P®, Kadenpa rocymapcTBeHHOH CiyxObl U
kaapoBoit monutuku. — M.: U3n-Bo PAI'C, 2010. — 94 c.

13. IllyBanoa H.H. [Touemy 6e3aelcTBYIOT KOMUCCHM 10 COOJIIOJICHUIO TPeOOBaHUHN K
CIy)KeOHOMY TIOBeZIeHNI0 B KOH(IMKTe nHTepecoB // T'ocymapcTBenHas ciayxo6a. 2009. Ne 2. C.
34-37.

14. llyBannoBa H.H. IIpaBoBoe perynupoBaHue aHTUKOPPYIIIMOHHOTO TOBEICHUS
rOCyJapCTBEHHBIX CIYKaIIUX: akTyalbHble npoOsemsl // [IpaBo u ynpaBienue XXI Bek. 2016.
Ne 3(40) — C. 46-54.
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15. lllyBamoBa H.H. CnyxebOHoe TOBeIeHHE TOCYIapCTBEHHOTO TPaXKIAHCKOTO
CIIy’)Kalllero:  MOpajJbHbIE  OCHOBBI:  YueOHo-mpakTuiyeckoe  mocobue.PoctoB-H-/lony,
Nz narensctBo ®ennkc, 2009.

16. IllyBanoBa H.H. DTuka M 3THKET TOCYZapCTBEHHON W MYHHUIIMIIAIBHON CITyXKOBI:
y4eOHHK U TIPAKTUKYM JJIS aKkaJeMu4Yeckoro Oakanaspuata. — M.: M3parensctBo FOpaiit, 2018.

17. llyBaioBa H.H.HpaBcTBEHHOCTh Kak HMIIEpaTHB YCHEIIHOIO YIPAaBICHUS B
kpusucHou curyanuu // [IpaBo u ynpasnenue XXI Bek. 2016. Ne 3(40) C. 46-54.

6.3. YueOHO-MeTOIMYECKOE 0OOecIedeHne CAaMOCTOSITeIbHOI padoThl

1. Guy Axtell and Philip Olson. Recent work in applied virtue ethics // American
Philosophical Quarterly. — 2012. — Vol. 49. —Ne 3. — P. 183-203.

2. Seraphim Voliotis Abuse of Ministerial Authority, Systemic Perjury, and Obstruction
of Justice: Corruption in the Shadows of Organizational Practice // Journal of Business Ethics. —
2011. — Vol. 102. — Ne 4. — P. 537-562.

3. AramoB B.C. CouuaibHO-TICUXOJIOTUYECKHE  JETEPMHHAHTHl  KPEaTHBHOMN
KOMIIETEHTHOCTH CTYyJeHTOB: MoHorpadus / Aramos, Banepuii Cepreesuu, [laBneroBa, Pana
VYenosua. — M.: MakeeB Urops BsiuecnaBoBuu, 2016. — 163 c.

4. AdanacbeB M.IO. Hctopusi [DnekTpoHHBIH pecypc]: METOIUYECKHE PEKOMEHAAINU
[0 M3YYEHHUIO Kypca W MOJIrOTOBKE K CEMHHAPCKUM 3aHATHAM. Y4eOHoe mocodue/ AdaHnacheB
M.JO. — DnektpoH. TekcroBble AaHHble. — CII6.: MHCTUTYT cnenuaibHON NeNarorukd u
MICUXOJIOTHH, 2011. - 40 C. - Pexxum JIOCTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/29973.html — 55C «IPRbooks».

5. Bonoguna A.1O. Meronnyeckue pekoMeHAAlMU 110 OATOTOBKE U 3aIIUTE BBIITYCKHOMN
KBTM(DUKAIIMOHHOW paboThl [DnektponHbli pecypc] / Bomomumna A.JO., Koctum U.B.—
OJIEKTPOH. TEKCTOBblE JaHHble. — M.: MOCKOBCKas TrocyJapCTBEHHas aKaJeMHs BOJHOIO
TpaHCIIopTa, 2015. — 22 C. — Pexum JocTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46478.html. — O95C «IPRbooks».

6. M3sommuckuit U.M., ITlunerym M.A. J[lenoBeile KOMMyHUKanuu. Teopus W
NpakTUKa: yueOHUK A OakanaBpos. — M., 2014. —438 c.

7. Kopocteiea H.H. IlpakTuka peanuszanuu COLMAIBLHOTO MaKeTa Ha OTEUECTBEHHBIX
npeanpusatusix. —  M.:  Hayywmas  kmwmra.  2011. - 186 c. [http://e-
library.ranepa.ru/marcweb2/ShowMarc.asp?docid=342554 ].

8. Kpacuukosa E.A. OTuka u ncuxonorus npohecCuoHaIbHON JAeITeNbHOCTH: YueOHOe
nocobue. — M3x. 2-e, ucnp. u gom. — M., 2013. — 208 c.

9. Mozenb NO3UIIMOHHOTO O0Y4YEeHUs CTYACHTOB [ DIEKTPOHHBIN pecypc]: TeopeTuyecKue
OCHOBBI M MeToanueckue pekomennanuu/ U.b. lusn [u ap.]. — DAEKTpOH. TEKCTOBBIE JaHHBIE.
— M.: MockoBckuil ropoJIcKkoii negarorundeckuii yausepcurtet, 2012. — 152 ¢. — Pexxum pocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html. — O5C «IPRbooks».

10. HosukoB B.K. Meroauueckne peKOMeHAaIUH MO MOATOTOBKE U 3alIUTE BBITYCKHOM
KBaJIM(UKaIMOHHOW paboThl [DnexkTpoHHbIH pecypc]/ HoBuko B.K. — DnekTpoH. TekcToBbIE
naHHble. — M.: MOCKOBCKasi TOCYAapCTBeHHasl akaJieMusl BOJHOIo TpaHcropta, 2015. — 34 ¢. —
Pexxum  nocryma:  http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46479.html. — DBC
«IPRbooks».

11. OGpa3oBarenbHble HMHHOBAallMM W MPAKTUKUA Kapbepbl: COOPHUK METOJAMYECKUX
matepuainoB u crareit / PAHXul'C npu Ilpesunenre PO. — M.: [leno, 2015. — 192 c.

12. Tlcuxomorusi aganTauy U coruansHas cpena. CoBpeMeHHBIE TIOAXO0IbI, IPOOIEMBI,
nepcneKkTHBbl [ DnekTpoHHslid pecypce] / JLI'. ukas [u np.]. — DIEKTpOH. TEKCTOBBIE JaHHbIE. —
M.: ITep Co, 2007. — 624 C. — Pexum JIOCTYTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html. — 35C «IPRbooks».

13. Pogprmra H.FO. DTuka [eOBBIX OTHOMICHWH: YYEOHHK W TIPAKTHKYM JUIS
akajgeMudeckoro OakamaBpuata. — M., 2015. — 430 c.
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14. CmupuoB I'.H. Dtuka genoBbix otHomienuit: yaeonuk / I'.H. Cmupuos. — M.: TK
Benobwu, IIpocnexr, 2010. — 192 c.

15. CoumanabHO-TICUXOJIOTUYCCKHE ACTICKTHI (bopmMupoBaHUs KYJIBTYpBI
camooOyyJaromieiics opranusanuu / A.5l. Hukonaes [u ap.] // Bonpocs! ncuxonorun. — 2014, —
Ne 6. — C. 44-52.

16. IllyBanosa H.H.DTHka nenoBeIX OTHOLICHUH: yueOHO-TIpaKTHYECKOe mocodue. — M.,
2009. — 270 c.

6.4. HopmaTruBHbIe MPABOBbIE JOKYMEHTbI

1. Koucrurynus Poccuiickoit ®denepanuu: NpUHATa BCEHAPOJIHBIM T'OJOCOBAaHUEM
12.12.1993 // Cobpanue 3akononatensctBa Poccuiickoit @enepanuu. — 2014. — Ne 9. — Cr. 851.

2. Tpynosoii xomekc Poccuiickoii ®denepanuu ot 30.12.2001 Ne 197-®3 // C3 PO.
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Oenepannn Ha 2016 - 2018 roasr".
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NOpTaJl MO COLMOJOTMH, 3KOHOMUKE M MeHexkMmeHTy. - [M], 2012. - Pexum npocryna:,
http://ecsocman.hse.ru/net/16000159, cBoGoaHbIi

26. Dnextponnas oubmmoreka Grebennikon. URL: http://grebennikon.ru/

27. DNEeKTpOHHO-OMOIMOTESIHAS cucreMa WNsnarenncTBa «JIaHbY. URL:
http://e.lanbook.com

28. DrekTpoHHO-6uGMMoTeuHas ciucrema FOPAWIT. URL: http://www.biblio-online.ru/

29.  DJeKTpOHHBIE KHUTH MO YIPABIEHUIO TEPCOHAJIOM M HKOHOMHUKE Tpy/a.
[DnexTpoHHBIH pecypc] / AIMUHUCTPATUBHO-YIIpaBIIeHYeCKUi mopran. - [M?], 1999 - 2012. -
Pexum noctyna:, http:// www.aup.ru/books/i006.htm, cBOOOTHBIH.

6.6. HHBIE HCTOYHUKH

29


http://www.superjob.ru/research
http://www.constitution.ru/
http://lib.ranepa.ru/
http://elibrary.ru/defaultx.asp
http://www.nns.ru/
http://www.vshu.ru/news.php?a=info&id=2984
http://www.new-management.info/
http://grebennikon.ru/cat-248-1-3.html
http://www.this-business.ru/upravl14.php
http://www.rsl.ru/
http://www.nnir.ru/
http://www.top-personal.ru/
http://nonlin.ru/
http://vasilievaa.narod.ru/ptpu/20_2_97.htm
http://www.b-seminar.ru/article/show/93.htm
http://www.b-seminar.ru/article/show/93.htm
http://www.uptp.ru/
http://grebennikon.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/

1. Kilduff Gavin J., Elfenbein Hillary Anger, Staw Barry The psychology of rivalry: a
relationally dependent analysis of competition // Academy of Management Journal. — Oct 2010.
— Vol. 53. — Iss. 5. — Pp. 943-969. - https://eds.a.ebscohost.com/eds/pdfviewer
[pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211

2. AntonoBa H.B. [Icuxonorus ynpasnenus. — M.: M3n-Bo Beicmas mkojia 5JKOHOMHKH,
2010. - 269 c.

3. Annynos A.{., llununo A.W. Kordnukronorus. Y4eOHUK I By30B. 5-€ U3JaHUE,
nepepaboranHoe u gononHeHHoe. — CI16.: [Tutep, 2013. — 512 c.

4. bakmranckuii B.JL., JXmanoB O.M. MenemxkmenT >xu3Hd. CTparterus JHYHON
s dexkruBaocTH. — M.: BenoBonke, 2012. — 464 c.

5. benmomunenkuit B.K. Otuka wu KymbTypa ynpaBieHus: y4deO.-TpakT. moco0. /
B.K.benomuneukwuii, JI.I'.ITaBnosa. - M.: MapT; Pocros u//1: MapT, 2004. - 384 c.

6. Buxanckuii O.C., HaymoB A.M. MeHemkmeHT: yueOHUK. — 5 u3a. — M.: Maructp;
NH®PA-M, 2014. - 576 c.

7. Boeomuna H.A., Jlammmoa W.A., HypumeBa P.H. Commonoruss um mNCHXOJOTHS
ynpasnenus. — M.: Omera-JI, 2011. — 208 c.

8. I'youn B./l. OcHoBel 3TukH: YuebHoe nocodue / B.JI. I'youn, E.H. Hekpacosa. - M.:
Dopym, Undpa-M, 2008. - 224 c.

9. ErtuxoB O.B. Ilcuxonorus ympasnenus: ydyedHoe mnocodue. — KpacHospck, 2011. —

156 c.

10. 3y6 A.T. Opranuzanuonnas ncuxonorus. — M.: FOpaiit, 2015. — 521 c.

11. Kapnayx 1.1., Tanaes B.M. IIpakTrueckasi ICUXo0rus yrpasieHus. TUIONOrus Ha
pabote u noma. — Pocto v//1: ®enunkc, 2010. — 480 c.

12. Kubanos A.fl. YpasieHrue conuaabHbIMA KOHMIUKTAMU U cTpeccamu. — M.: M31-Bo
IIpocnekr, 2015. — 64 c.

13. KoBu C. Cemb HaBBIKOB BBICOKOA((EKTUBHBIX Jtofeil. — M.: AnbnuHa [TaGmumep,
2016. - 398 c.

14. Koznos B.B. Ilcuxomnorus ynpasieHus: y4eOHUK JJIsl CTY]I. BbICII. yue0. 3aBEeCHUM /
B.B. Koznos, I''M. Manyiinos, H.Il. ®etuckun. — 2e u3a., gon. — M.: M3narenbckuil LeHTp
«Axagemusy, 2013. — 240 c.

15. Kpemenr M.A. [lpakTHueckas NCHXOJIOTHS YIpaBJIEHUs: MocoOue Ui CTYAECHTOB
By30B. — M.: TerpaCuctemc, 2011. —400 c.

16. Makxisietun C. OT CpOYHOTrO K BaXKHOMY: CHCTE€Ma Ul TeX, KTO yCTaj OeXaTh Ha
Mmecte. — M.: Mann, UBanos u ®epbep, 2015. — 208 c.

17. MananukoBa E.H. Ilcuxonorust ympaBnenus. YuyeOHoe mocobue. 2-¢ u3a. — M.:
W3 natenbcko-Toprosas koprnopanus «Jlamkos u K°», 2011. — 320 c.

18. Mangens b.P. CoBpemennas mncuxosorus ympasieHus. MoayibHbiil kype. @I'OC-
3+: yueOHoe nocobue. M.: [lupext-Menua, 2015. — 348 c.

19. MeHeKMEHT OpraHu3aliM: TeopHs, HCTOpuUs, IpakThka: Yued. mnocobue /
Tuxomuposa O.I'., Bapnamos b.A. — M.: HUI] UHOPA-M, 2015. — 256 c.

20. Meckon M.X., Ans0ept M., Xenoypu ®@. OcHoBel MeHemxMeHTa. [lep. ¢ anri. 3-e
n3a. — M.: Bunmesamc, 2015.

21. Munaesa H.JI. YnpaBnenue nepconanom: Kype Jiekuuid. — M.: DxoH-urdopm, 2012.
—171c.

22. Moprencrepn Jx. Texnonmorust s¢dextuBHoi paborsl. — M.: Usn-Bo «JloOpas
kHuray», 2006. — 336 c.

23. MotuBanus nepconana. M3mepenue u aHanu3: yueOHO-pakTHueckoe rnocodbue / H.
A. Knankun. — M.: @unnpecc, 2010. — 272 c.

24. OroponuukoB A.}O. Counonorus ynpasienusi. — M.: PAT'C, 2012. — 246 c.

25. IManaciok A.1IO. Kak yOexxmate B cBoeld mpaBote: COBpeMEHHBIE TICHXOTEXHOJIOTHH
yOexnatomiero Bo3aencTsus. — M: M3a-Bo «/lenoy, 2001. —312 c..

30


https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211
https://eds.a.ebscohost.com/eds/pdfviewer%20/pdfviewer?vid=7&sid=093ef826-7e0f-44f3-872c-02ecd3438183%40sessionmgr4003&hid=4211

26. Ilarrepcon K., I'pennun k., Makmwmuian P., Ceutmiep A. VYmnpasieHue
KoHQuuKTOM. UYTO Jdenatb, €ClIM BBl CTOJKHYJIHCh C HEBBIOJHEHHBIMH OOCIIAHUSIMH,
00MaHyTHIMHU OKHUJIAHUSIMH M arpECCUBHBIM ToBeAieHuEM. M.: Bumbsimc, 2015. — 256 c.

27. llerpymmn B.U., ITonykapos B.JI. [Icuxonorus menemkmenTa: yyeOHoe nocobue. —
2-e u3n., crep. — M.: KnoPyc , 2010. — 280 c.

28. Ilcuxonoruyeckasi KOMIETeHTHOCTh pykoBoautesi / M.A. [lonomapeBa. —  M.:
O®OPVYM, 2012. -208 c.

29. Ilcuxonoruueckue npoodiieMbl COBPEMEHHOT0 Ou3Heca: COOPHMK HAayYHBIX CTATEeH. —
M.: U3n-so: I'Y BIIID, 2011. — 343 c.

30. Icuxonorust Ou3Heca: TeOpUs U MPAKTUKA: yueOHUK A1t Maructpos // [log obmr. pen.
H.JI. Usanogoii, B.A. IlItpoo, H.B. AuTOHOBOI1. M.: FOPAUT, 2014.

31. Ilcuxonorust ympasneHus:: Yueonoe mocoobue / JLM. KoponeB. — 5-¢ m3ag. — M.:
N3 naTenscko-Toprosas koprnopanus «Jlamkos u K», 2016. — 188 c.

32. Pamenguk J[.M. VYmpasnenudeckass mcuxonorus. — Cepusi: I[IpodeccuonanpHoe
obpasoBanue. — M.: DOPYM, 2010. — 256 c.

33. pen. A. A. T'yceitnoBa. — M. : UznatensctBo FOpaiit, 2012. — 306 ¢. — Cepus :
bakanasp. [loctyn u3 YHuB.6-km ONLINE. - Pexum poctyna : http://www.biblioclub.ru,
CBOOOIHBIH, TpeOyeTcst aBTopu3anus (nara oopamenus: 07.02.2012). - 3ari. ¢ skpana.

34. Pynenko A.M. Ympasnenueckas ncuxonorus. — Pocros na//l: @enunkc, 2010.

35. ConnanbHO-TICHXOJIOTUYECKAs OlEHKa MepcoHana. YdyeOHoe mocobue / AHITYIOB
AL, Kopanes B.B. — Mockpa: FOHUTU-JIAHA, 2012. — 395 c.

36. Yurmop [Ix. Bayrpennss cuna mmnmepa: KoyuumHr Kak MeTOJ  yNpaBJICHUS
nepcoHasiom. — 3-¢ u3za. — M.: Anpnuna [Ta6bmumep, 2015. — 309 c.

37. Yupasnenue nepconanoM: Yuebnuk / [lox obm. pen. A.W. Typunnosa. M.: 13x-Bo
PAI'C, 2008. — 608 c.

38. Ymopasnenue nepconaiom: YueOnuk mius By3oB / Iloxg pen. T.1O. bazaposa, B.JI.
Epemuna. — M.: FOuutu-/lana, 2012. — 563 c.

39. llInotoB b. JlenoBast 3TMKa ¥ MEHEHKMEHT: COBpeMeHHbIE moaxosl // TIpobieMsr
TEOPHH U MpakTUKH ynpasieHus. — 2002, - Ne 1. — C 89-94.13 4.

40. Druka: HHmUKI. cinoB. / Wa-T ¢dunocopunm PAH; monm pen. P.I.Ampecsna,
A.A T'yceitHoBa.— M.: I'apnapuku, 2001. - 671 c.

41. Srep /. 3acraBeTe oduc padorats Ha Bac! Kak moOutbcsi kompopTa, JErKOCTH U
7¢(heKkTUBHOCTH Ha cBoeM pabouyem mecte. — M.: UHdoTpornuk Menua, 2012. — 192 c.

42. Slkxoka JI. Kappepa menemxkepa. — M.: Tlomyppu, 2014. — 528 c.

43. SIxo6con A.Sl. MuHoBannoHHbBIH MeHemkMeHT. M.: Omera-JI, 2012. 176 c.

7. MaTtepuanbHoO-TeXHU4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
ol0ecreyeHne 1 HH(POPMAIMOHHBIE CIPABOYHbIC CHCTEMbI

Jns mpoBeneHMs 3aHATHH 10 AMCHHUILIMHE HEOOXOIMMO CIIeAyoliee MaTepHaIbHO-
TEXHHUYECKOe oOecreveHue: ydeOHbIe ayTUTOPUH Ui TPOBEACHUS 3aHSATHH JICKIMOHHOTO |
CEMUHAPCKOTO THIIA, TPYMIIOBBIX M HHIMBUAYaJbHBIX KOHCYJIBTALMH, TEKYHIETO KOHTPOJS H
POMEKYTOYHOM aTTECTAIMHU, TOMEIIEHHS JJIsl CAMOCTOSITEIBHOM PabOThI.

[Iporpammuoe obecneuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

HNudopmannonnsie crpaBounble cuctembl: Hayunas Oubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas 3JIEKTPOHHAS oubnmroTexa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hanwonanenas snekrponHHas Oubamoreka. URL: www.nns.ru;
Poccuiickas rocymapctBeHHas Oubmmoreka. URL: www.rsl.ru; Poccuiickas HannoHaJIbHas
oubmmoreka. URL: www.nnir.ru; DnekrponHas Oubnmoreka  Grebennikon. URL:
http://grebennikon.ru/; DnextponHo-OnOMMOTeYHass cuctema M3marensctBa «Jlamb». URL:

31


http://lib.ranepa.ru/
http://elibrary.ru/defaultx.asp
http://www.nns.ru/
http://www.rsl.ru/
http://www.nnir.ru/
http://grebennikon.ru/

http://e.lanbook.com; Dnekrponno-6ubmnoreunas cucrema IOPAWT. URL: http://www.biblio-
online.ru/.

2017 rog

ba3sl nmannbix: «Poccuiickas cyneOHas TpakTHKa [0 pOSUITM M IUIaTexaMm 3a
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ba3bl naHHbIX: «KOMILIEKC BU3yaJIbHOIO aHAIN3a PE3yJbTAaTOB CPABHUTEIBHOM OLEHKH
CUCTEMBbI IIOKa3aTesiel JOUIKOJIBHOTO U 00111ero 00pa3oBaHus»;
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ba3zbl nannbIx: «Kuprusckue MurpanTel B MOCKBE: PE3ysIbTaThl aHKETHOT'O OIIPOCAY;

ba3pl naHHbIX: «bappepbl B3aUMOAECUCTBUS MHO3THUYHBIX MUTPAHTOB M MPHUHUMAIOLIETO
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2018 rox

ba3bl jaHHbIX:

WNHTterpanuss MUTpaHTOB BTOPOrO IOKOJICHHS: PE3YJbTAaThl MHIJIOTHOTO OMIpOca JeTel
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Hsanosa H.C.-PAHXul'C, 2018.
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