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1. [lepeyeHb MIIaHMPYEMBbIX Pe3yJIbTATOB 00y4eHHUS 0 JUCHHUILIMHE (MOIYJII0), COOTHECEH-
HBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHUS MPOTrPaAMMBbI

1.1. Jucunnimaa «IIpodeccuoHanbHasi KyJabTypa rocyaapcTBeHHbIX M MyHHIMIAJIBHBIX
CJIY’KAIIUX B 1eSITeJIbHOCTH 110 OKA3aAHUIO I'OCYAAPCTBEHHBIX M MYHHIUNIAJIbHBIX YCJIYD»
ol0ecreynBaeT OBJIa/IecHUE CIeAYIOIIUMH KOMIIETEHIMAMM:

Kon

Kon »tana
Hanwmenosanne OC;[OGHI/ISI HauMeHOBaH#e dTana 0CBOEHHs KOMIIE-
KOMIICTCH- TCHIUU
KOMIICTCHIIMH
1 o KOMIIETEHIIUN

OIIK-6 CnocoOGHOCTH pe- OIIK-6.1 CIIOCOOHOCTh HCTIOJIb30BaTh MH(pOpPMa-
IaTh CTaHAAPTHBIC 33Ja4H [MOHHO-KOMMYHHKAIIOHHBIE TEXHOJIO-
npodeccroHanbHOI es- rui B Npo(eCCUOHATBHOU eATeIbHO-
TEIHHOCTH Ha OCHOBE MH- CTH HAa OCHOBE HWH(OPMAIMOHHOW U
dhopmarmoHHoOM 1 OMOIHO- OoubIorpadguueckoil KyabTyphl.
rpaduyecKoil KyJbTyphbl ¢

OIIK-6.2 CIIOCOOHOCTh NPUMEHATH WH(pOpPMAIU-
MpUMeHEeHHeM HH(pOopMalu-
OHHO-KOMMYHHUKAIIHOHHBIC TEXHOJIOTHH
OHHO-KOMMYHUKAIIHOHHBIX
s . OpU pEeHIeHUH CTaHJapTHBIX 3a]ad
TEXHOJIOTUH U ¢ yu4€TOM OcC- .
9 MpOo(heCCUOHATILHOM  JACSITELHOCTH  C
HOBHBIX TPEOOBAHUI WH- N -
. y4éTOM OCHOBHBIX TpeOOBaHUN WH-
(dhopmarmoHHON Oe30macHo- "
o (hopManmoHHON OE30IMaCHOCTH.

[TK-1 YMeHue onpenensitb npuo- [K-1.1 CIOCOOHOCTH K IJITAHUPOBAHUIO Opra-
pUTETHI IPOPECCUOHATBLHOM HU3AIUOHHOTO TIpoIecca sl JOCTH-
JICSITCIbHOCTH, pagpa6aTLI_ KECHUA Heﬂeﬁ ACATCIIBHOCTU B YCJIO-
BaTh ¥ YQPEKTHBHO HCTIOIN- BUSIX HEOIPEICIEHHOCTH B PUCKOB;
HATH yIPaBICHUECKHE Pe-

IIICHHSI, B TOM YHUCJIC, B
[1K-1.2 CITOCOOHOCTH K TIOJITOTOBKE U TIPUHS-

YCIIOBUSIX HEOIIPEIENEHHO-
CTHU U PUCKOB, IPUMCHATH
AICKBATHBIC HHCTPYMCHTBI
U TEXHOJIOTHH PEryJINpYIO-
LIEr0 BO3JICHCTBUS IIPH pe-
aJIM3alUK yIIPABIECHYECKOTO
peuieHus

TUIO aJIeKBAaTHBIX YIPaBIEHYECKUX
pelieHni B OpraHu3aluoHHON cdepe
B YCIOBMSX HEOIPEAeIEHHOCTH U
PHICKOB.

11. B PE3yJabTaTC OCBOCHUA JUCHUILINHBI Y CTYACHTOB HOJI?KHbBI OBITh C(I)OpMI/IpOBaHBIZ

Kon srama
[Ipodeccuonanpubie
. OCBOCHMS PesynbTaTsl 00yueHus
JeHCTBUS
KOMIICTCHITHH
OI1K-6 OIIK-6 Osaanenue OIIK-6 o0ecnieunBaeTcs ciexyOmUMHU
BHAHUSIMH:
OIIK-6.1
e CNMOCOOOB W TIPaBHJI HCIOJIB30BaHHUS WH(pOpPMAIIH-
OI1K-6.2 OHHO-KOMMYHUKAIIMOHHBIX TE€XHOJIOTUH Ui perie-
HUS TPpo(ecCHOHANBHBIX 33/1a4 B paMKax mpodec-
CHOHAJIbHOM AEATEIbHOCTH Ha OCHOBE MH(pOpMaIly-




OHHOM n 6ubnmorpaduyeckoil KyJabTyphbI;
coJiepKaHue NHPOPMALMOHHBIX YIPO3 OpraHu3aluu
/ oprany BIacTH;

OCHOBHBIX IPUHIUIIOB MCIIOJIb30BaHUs HHPOpMa-
IIMOHHBIX 0a3 NaHHBIX M VHTepHEeT-pecypcoB s
pelIeHHs] CTaHJapTHBIX 3a1ad MpodecCHOHATbHON
NESITeIbHOCTH € Y4YETOM OCHOBHBIX TpeOOBaHMI
nH(pOpMaIMOHHOM 06€301MacHOCTH;

pOJIb U MECTO CHUCTEMBI oOecriedeHus: nHpopMaIy-
OHHOM 0€30macHOCTH B 001IeM mporecce GyHKIIHO-
HUPOBAHMS OPTaHU3ALUH / OpraHa BIACTH.

CJIeAYIOIIMMHA YMCHUAMMU:

paboThl C OCHOBHBIMU ITAKETaMU IPUKJIAJHBIX MPO-
rpaMM HH(OPMAMOHHO-KOMMYHHUKAIIMOHHBIX TEX-
HOJIOTMH, HCIIOJIb3YEMBIX I PEIICHHS CTaHIapT-
HBIX 3a/1a4 B paMKax Npo(ecCHOHANbHOW NesITeNb-
HOCTHU Ha OCHOBE MH(OpPMAIIMOHHON M Oubimorpa-
(buyuecKoil KyIbTypbI;

MNPUMCHATH MCTOALI aHAJIN3a U YIIPAaBJICHUA COCTOA-
HUSIMU M TIpoLleccaMy MH(pOPMAIOHHOM Oe3omac-
HOCTH;

OCYIIECTBIISATh ayUT Yrpo3 UH(POPMALIOHHOTO Xa-
pakrepa;

BBISBJIATh M aHAJM3UPOBATh MCTOYHUKU HH(POpPMa-
[MOHHBIX PUCKOB JICATEIHPHOCTH OPTaHU3AINU / Op-
raHa BJIacTH.

CJACAYIONIMMHA HABbIKAMMU:

HCIIOJIb30BaHUS uH(GOPMaIMOHHO-
KOMMYHHUKAITMOHHBIX TEXHOJIOTHH I UHTEHCU(U-
Kallu{ TpoIiecca MoaydeHusi, o00pabOTKU U OLEHKU
nH(poOpMaIMK B paMKax penieHus CTaHIapTHBIX 3a-
nad mpodeccHoHaNbHON MeATENbHOCTH € Y4ETOM
OCHOBHBIX TpeOOBaHMI HMH(POPMAIMOHHON O€3-
ONacHOCTH;

ofOecrieunBaTh IUKI YIPaBICHUS C IOMOIIBIO
cpencts UKT;

OIICHKH HWH(OPMAIIMOHHBIX YyTpo3 OpraHu3anuu /
oprasa BJIacTH;

HCIIOJIb30BaHUS uH(GOPMaIMOHHO-
KOMMYHHUKAITMOHHBIX TEXHOJOTHUH IS TTOBBIIICHHS
3¢ (HEeKTUBHOCTH AEATEILHOCTH OpTaHU3aIIHIH.




[1K-1

I1K-1
IK-1.1,
I1K-1.2

Osanagenne IIK-1 obecnieunBaercs CjeIylOIMMH 3HA-

HHUSAMH:

CYIIHOCTH U COJEPKaHUs yIPABICHYECKOIO PELICHHUS]
U IIPOLECCA €ro IPUHSITHS;

METOZOB IPHUHATHUS PEIICHUN B YIIPABICHUU JEATEIIb-
HOCTBIO XO3SIHCTBYIOIUX CyOBEKTOB, COLMAIBHBIE M0~
CJIEICTBHS IIPUHUMAEMBIX OpraHU3alMOHHOA
yIpaBJIEHYECKUX PEIIEHUI M0 pa3auyHbIM 00JIACTIM
JeSITeIbHOCTH XO3SHCTBYIOIUX CYObEKTOB;
LIEJIeTIONaraHue M €ro BIIMSHHUE HA IPUHATHE YIPaB-
JICHYECKHX pPELICHUH B MPO(ECcCHOHANBHON JesATeNb-
HOCTH;

METO/Bl aHajN3a YIPaBJICHUYECKOW CUTyalluu U (Qax-
TOPOB, BIMAIOIIUX Ha MPUHATHE YIPABICHYECKOIO
peuieHusl.

CIeAYIOIIMMHA YMCHUAMM

OTIPE/ICIISATh MPUOPUTETHI B CBOCH MpodeccrnoHalbHOH
NESATEIIHOCTH;

pa3pabarbiBaTh ¥ 3PPEKTUBHO UCIIOIHATH YIPABICH-
YECKUE PEIICHHUsA, B TOM YHUCIIE, B YCJIOBUAX HEOIPE-
JEJIEHHOCTH U PUCKOB;

o0ecreynBaTh MOJIHbIM LUK MOATOTOBKU U MPUHATHS
yIPaBIEHYECKOIO PELLICHUS;

IIPUMEHSTh aJIeKBaTHbIE HHCTPYMEHTBI U TEXHOJIOTUH
pEeryJMpylomero BO3JACHCTBUS IpU  pealu3alun
YIPaBIEHYECKOIO PELLIECHUS;

(bopMyIHpOBaTh AIBTEPHATHBHBIE YIPABICHUYECKHE
peleHns;

pacnpenenaTbh U 3aKperuisiTh MOJTHOMOYHS MEXIY HC-
IIOJIHUTEIISIMH;

MMOHUMAaTh COLMAJbHbIE MOCIEACTBUS MPUHUMAEMBIX
YIpaBJIEHYECKUX PEIIEHUI MO pa3IMyHbIM O0IaCTIM|
npo¢eCCuOHAIBHON IeATEITHLHOCTH.

CICAYIOIIMMH HABBIKAMM:

paboThl ¢ HOPMATUBHBIMHU TPABOBBIMH JTOKYMEHTaMH,
PETIIaMEHTHPYIOIIMMH TPOPECCHOHATBHYIO JIeSTENhb-
HOCTb;

o0OecrieueHrs TNPEBEHTUBHBIX MEp B paMKax YIIpaB-
JIEHYECKOH JeSITeTbHOCTH;

MPUHSATHS OPTaHU3AIMOHHO-YIIPABICHYECKOTO pellle-
HUS IS JOCTHIKEHHS MaKCHMaJbHOTO pe3yjbTara B
po¢eCCUOHATBHON JIEATETFHOCTH;
c(hOPMHUPOBABILIETOCS CHCTEMAaTHYECKOTO BIIACHUS]
HaBbIKaMM ONLCHKHM Kad€CTBa NPUHUMACMEBIX YIIpaB-
JICHUYECKHUX PEIICHHI.

2. O0beM U MeCcTO IUCHUILIHHBI (MoayJisl) B cTpykType OII BO

O0BbeM TUCHUIIINHBI

OO61mas TpyA0eMKOCTh TUCHIHUTUIHHBI cocTaBiseT 144 a.4. (4 3.e.)



KonnyecTBo akageMUYecKHX 4acoB, BBIACICHHBIX HA KOHTAaKTHYIO PadOTy C MpernojaBa-
TeneM (MO BUAAM Y4YeOHBIX 3aHSATHH) U Ha CAMOCTOSATEIBHYIO paboTy OOyYarommxcs: - O4Has
dbopma oOydeHus: Jekuu — 16 a.d., mabopaTopHbIe 3aHATHSA — 16 a.4., MPAaKTHYECKUE 3aHATUS —
16 a.u., camocrosiTenbHas pabora — 96 a.u..

Mecto aucunmimasl B ctpykrype OII BO

Hucunmmna «I[IpodeccronanbHas IeATENbHOCTh TOCYAAPCTBEHHBIX M MYHHUIIMIIATbHBIX
CIy)KaIlX I10 MPEJIOCTABICHUIO TOCYJapPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIIyT» OTHOCHUTCS K
qucuuIuiMHaM Moayis «locynapcTBeHHas W MyHUIMNaibHas ciayx6a» (K.M.09). Hzyuaercs
CTyJICHTaMH B 3 ceMecTpe Ha 2 Kypce.

st ocBoenust muctuiuinHbl «lIpodeccronanbHas ASSITENLHOCTh TOCYIAPCTBEHHBIX U MY-
HUIMITATBHBIX CITY)KAIIUX 0 MPEIOCTABICHUIO TOCYJAPCTBEHHBIX U MYHHIIMITATBHBIX YCIyT»
oOyJaromuecs: UCMONIb3YIOT 3HAHUS, YMEHHUsS, HAaBBIKH, CIIOCOOBI JNEATEIIbHOCTH M YCTaHOBKH,
c(OpMHUPOBAHHBIC B XOJ€ M3y4eHUs mpeaMeToB. «CucreMa rocyJapCTBEHHOTO W MYHHUITUITAIb-
HOTO yrpaBicHus», « OCHOBBI TOCYIapPCTBEHHOTO U MYHHUITUTIAIIGHOTO yIpaBlIcHUN», «BBenenue
B PO ECCHION.

B cBoto ouepenp oHa co3AaéT HEOOXOIUMBIE TPEATIOCHUIKH ISl OCBOCHUS MIPOTPAMM JIHIC-
IUIUTAH PACKPBIBAIOIIMX MPOOIEMbI TCOPUH M MPAKTHKH 00CCIICYCHUST KOMILIEKCA dJIEKTPOHHBIX
TOCYIapCTBEHHBIX YCIYT Kak MpodeccnOHABHOMN IeATEIPHOCTH OaKallaBpa-BbITyCKHUKA.

dopma IpoOMEKYTOUHOW aTTECTAIIMUA B COOTBETCTBUH C Y4COHBIM TUIAHOM — SK3aMEH.

3. Coneprxanue U CTPYKTYPa JUCHHUILIAHBI (MOTYJIs)

CTpyKTypa AUCHUNIMHBI

Tabmuna 1.
O0bem AuCUMILIMHBI (MOYJIA), Yac.
®Dopma Teky-
KonrakTHas padora 00yualo- ero KOH-
No 11/ HaumenoBanue Tem (pa3e- muxcst ¢ npenoz[aBaTe.ﬂeMuno TPoJIs ycneBa-
JI0B) Beero BH/1aM Y4eOHBIX 3aHSATHI €MOCTH Npo-
CP MEKYTOYHOM
N | JIP n3 KCP aTTecTaluu
Ounas ¢popma 00yueHus
Mecto n POJIb AU CHUILIN-
Hbl «IIpodeccronanpHas
ACATCIIbHOCTDb T'OCydap-
CTBCHHBIX U MYHUIIU-
MaJIbHBIX CIIy’KalluX I10
Tena ] | MPCAOCTABICHHIO roCy- 13 9 i 5 9 0: II:
JAapCTBCHHBIX 1 MYHUIIU-
NAJIbHBIX YCIYI» B IIOJ-
TOTOBKC COBPECMCHHBIX
TrOCYJapCTBEHHBIX U MYy-
HUNHUIIAJIBHBIX CITYKallluX
P®.
Tema 2 | cTopusi cTaHOBi€HUS H 13 2 - 2 9 O; 1.
pa3BUTHE npodeccuoHa-




Ne i/

HaumenoBanue Tem (pa3ne-
JIOB)

O0beM AUCHUIIMHBI (MOIYJIS), Yac.

Bcero

KonTakTHas padoTa 00yuaro-
IUXCS ¢ MpenojgaBaTeseM 1o
BU/IaM Y4eOHBIX 3aHITHI

J JIP 113 KCP

Ccp

®opmMa TeKy-
11ero KOH-
TPOJIA ycleBa-
€MOCTH Npo-
MEeKyTOYHOMH
aTTecTalUu

Ounas popma o0yueHust

JU3aluu  TOCYJapCTBEH-
HOM W MYHHUIUIAIBHOU
CIIy’)kOBl B COBPEMEHHOM
Poccun.

Tema 3

[Tpodeccuonanvhas aes-
TEIbHOCTh TOCYIaPCTBEH-
HBIX ¥ MyHUIIUTIAIBbHBIX
CIIyKallluX: TIOHATHE, Xa-
pPaKTEpUCTUKA OCHOBHBIX
BUJIOB U TUIIOB.

13

O; 1.

Tema 4

[Tpodeccuonanuzanus
YIPaBJIEHYECKOT0, HC-
MOJIHUTEJIbHO-PACIIO-
PAOUTENBHOTO TPy TOC
yAapCTBEHHBIX U MyHHU-
LUIAIbHBIX CITYXKaIlIHX.

18

10

O; 1.

Tema 5

[TonsTHe 1 K1accupuka-
1S TOCYIapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT

13

O; .

Tema 6

Pernamenramnms u ctad-
JapTU3alus mporecca
OKa3aHus TOCyJapCTBEH-
HBIX U MYHUIUTIATBHBIX

yCIIyT

13

O; .

Tema 7

BrieznHoe 3anarue. Op-
ranu3anus QyHKIMOHU-
poBanus M®II paitona r.
MockBbl, pacnipeeneHne
MTOJTHOMOYHMHN MEXIY CO-
TpYJIHUKaMU, Tp€OOBAHU-
SIMU K UCIIOJIHEHUIO
JIOJDKHOCTHBIX 00s13aHHO-
cTelt B chepe okazaHus
rOCy/1apCTBEHHBIX U MY-
HUIUTAIBHBIX yCIyT

24

16

O; 1.

Tema 8

BreieziHOE 3aHATHE.
[IpakTuka peann3zanuu
aJNropyuTMa OKa3aHusl roc-

24

16




O0beM AUCHUIIMHBI (MOIYJIS), Yac.
®opmMa TeKy-

KonTakTHas padoTa 00yuaro- IIero KOH-
Ne o/ HaumenoBanue Tem (pa3ne- Mxes ¢ npenonaBaTeneM“no TPO.Is ycneBa-
JIOB) Beero BU/IaM Y4eOHBIX 3aHITHI €MOCTH TIpo-
CP MEKYTOYHOI
J JIP 113 KCP aTrecTalMu

Ounas popma o0yueHust

yAApCTBEHHBIX U MyHHU-
IUTIATIBHBIX YCIYT (QU3H-
YECKUM U IOPUINYECKUM
nuiam B M®I] paitona

OneHka KauecTBa rocy-

Tema 9 | apCTBEHHBIX U MYHHUIIH- 13 2 - 2 9 O; .
NaJbHBIX YCIYT U MPO-

0JIeMBI €r0 OIICHKH.

HpOMe)KYTOqHaH aTTcCTanuusa 3a4€T

Bcero: 144 16 16 16 96

[Tpumeuanue: 1 — Gpopmbl Tekyiiero KOHTpost ycneBaemoctu: omnpocsl (O), noknaasl (/).
Conep:xxanmne IMCHUIIMHBI (MOIYJIs1)

Tema 1. Mecto u poJub aucuniuinabl «IIpodeccnonaibHas 1eATEJbHOCTb FOCYAap-
CTBEHHBIX H MYHHMIMIIAJBHBIX CJIY/KAIMX M0 NPEeI0CTABJICHUIO TOCY1aPCTBEHHbIX M MYHH-
HUNAJBHBIX YCJIYT» B MOATOTOBKE COBPEMEHHBIX IOCY1aPCTBEHHbIX M MYHHUIUIIAJIbHBIX
cayxkamux Pd.

O6LCKT, npeamMeT, COACPKaHHUEC U 3aJavud JUCHUIIINHBI ((HpO(l)eCCI/IOHaHBHa}I ACATCIIb-
HOCTb I'OCYJApCTBECHHBIX 1 MYHUIIUITIAJIBHBIX CIIY)KAIlUX IO MPEAOCTABICHUIO I'OCYJApPCTBCHHBIX
U MYHUIUNAJIBHBIX YCIIYT».

OOBEKTUBHBIEC U CYOBEKTUBHBIE TTPEANOCHUIKM HHCTUTYJIU3AIUH TIpoliecca MpoecCHOHAITBHOM
MOJArOTOBKU CHEUAINCTOB 10 poduiato bezonacHocTs cdepbl npeocTaBiIeHUs TOCY1apCTBEH-
HBIX U MYHUIIUATIATBHBIX YCITYT.

Tema 2. Mcropusi cTaHOBJICHHS M Pa3BUTHE NPO(ecCHOHAIN3aNNU TOCYy1aPCTBEHHOM
1 MYHMUIMIAJIbHOI c1y:k0b1 B coBpeMeHHO# Poccun.

DOBOJIIOLIMS HAyYHO MPAKTUYECKOH MBICIH Ha Ipolecc MpodecCHOHATU3aN rocyaap-
CTBEHHOW W MYHUIIUIAJIBHON CITyKOBI.

Hauano cnenuanu3amnuu B obiactu ToCyJapCTBEHHOI'O U MYHUIIUIIAJIBHOT'O YIIPABJICHU A

Bo3nukHOBeHHE CyK0 yIpaBiIeHUsI TOCYAaPCTBEHHON CITYOBI M KaJpoOB B CTPYKTYpE
opraHoB Biactu Poccuu.

Uctopust mpodeccroHanuzauu rocygapCTBEHHOM M MYHUIMNAIBHON JAESTeIbHOCTU
(cmyxOBbI): XapakTepucTHKa 0a30BbIX MpoleccoB. CoBpeMeHHas KOHILEMIHs MpodeccHoHann3a-
[[UU TIEpCOHAJIa TOCYJAPCTBEHHON U MyHUIIUIATBHOM CITYKOBI.




Tema 3. IlpodeccuoHajibHaAsl AeAITEJbHOCTh T'OCYAAPCTBEHHBIX U MYHMUIMIIAJIbHBIX
CJIYKAIIMX: MOHATHE, XaPAKTEPUCTHKA OCHOBHBIX BU/J0B U THIIOB.

Ilepconan rocy1apCTBEHHBIX 1 MyHULMTIIAIBHBIX OpraHoB. OCHOBHBIE MUCCHH I'OCY-
JAPCTBEHHOTO U MyHUIMNAIIBHOTO CITy’Kallero Xapakrep ciay>KeOHOM (TpyLoBOil) AesTelb-
HOCTH.

Dopmanu30BaHHbIE CTPYKTYPBI B CUCTEME TOCYJAPCTBEHHON U MYHULIMIIAIBHOM CITYyXK-
0¢: a. mpodeccuoHaNbHO-KBaTU(UKAITMOHHAS (COBOKYITHOCTh MPOQECCUl, CICIIHATbHOCTEH
U KBanuUKaui nepcoHana), 0. T0JDKHOCTHAS (COBOKYITHOCTD JJOJKHOCTEH, CYIIEeCTBYIO-
[IMX B OpPraHU3alHH).

[Tpodeccronanu3m rocynapCTBEHHBIX U MyHHUIMIIATBHBIX CITYKAIIUX: OCHOBHBIC TIPHU-
3HaKkH U 4epThl. [IpodeccrnonanbHas KOMIETEHTHOCTh TOCYIaPCTBEHHBIX CITYKAIMX UMEET
TPU YPOBHS: TPAXKIAHCKHUH, TPOPECCHOHATBHBIN, HPABCTBEHHO - MTOJTUTHYECKHIA.

OcHOBHBIE HANPaBIICHUS MOBBIICHHUS TPOPECCHOHATI3MA U TPOPECCHOHATHHON KOM-
NETEHTHOCTH TOCYIapCTBEHHBIX U MYHUIIMITATBHBIX CITyKamux. Mosenu npodeccuu rocy-
JAPCTBEHHOTO (MyHULUIAIBHOT0) CIYXKAIIEro: «4EJIOBEK-UETI0BEKY, «UEI0BEK-TEXHUKAY,
«uenoBek — npupoa». CoBpeMeHHast KOMIETeHTHOCTHas Moaens I'MC.

Tema 4. [Ipodeccnonaninzanusi ynpapjieH4eCKOro, HCIOJIHUTEIbHO-
pPacnopsiiNTEebHOr0 TPY/AA roCyapCTBEHHBIX 1 MYHUIIUNAJbHBIX CJIYKAIMX

[IpoGnembl mpodeccroHanbHON KyJIbTYpPhI B CCTEME "BIIACTh - OOIIECTBO - YETOBEK".
Ob61eyenoBeueckue, OOMEIIUBUIN3AIMOHHBIE HOPMBI (TaKHe KaK J0JT, 4YeCTh, OTBETCTBEHHOCTb,
YBaXEHUE K JIIOJISIM).

Hopw™msl npodeccronanbHON (MyHUIUTAIBHOMN ) KyIbTYPBI.

OcHOBHbBIE HApYLIEHNUs HOPM U IPUHIUIIOB IPO(PECCHOHANBHOM KYIbTYphI B A€ATEIbHOCTH
rOCy/IapCTBEHHBIX (MyHHUIIMIAIBHBIX) CIY’KalUX B IpOLEcce OKa3aHUs (PU3NUYECKUM U IOpUIH-
YECKUM JIULAM COL[UAJIbHBIX YCIIYT.

Tema S. IlonsaTHe u KjIaccH(PUKALUA IOCYIAPCTBEHHBbIX H MYHHUHMIAJIBHBIX YCJIYT
KaK 00beKTa NPo¢eCCHOHATBHOM 1eATe1bHOCTH.

[TonsiTHe «rocynapcTBeHHBIE yCayr» B Poccun. OMOMprudeckuil 1 TeOpeTUUECKU o1-
XOJl K MOHATHIO TOCYAapCTBEHHO (MyHULIUINIATbHON) yeinyTd. [Ipu3Haku OyOnMUHBIX YCIyT U UX
XapaKTepUCTHKA.

CtpyKTypHpOBaHUE MpoIecca OKa3aHUs IOCYAApCTBEHHBIX OyONMYHBIX yCIyT Mo OJo-
KaM: YCJIOBHE; OCHOBAaHUE; TPOMEXXYTOUHBIH pe3yJIbTaT; KOHEUHBIN pe3ynbTat; 3(hdeKT.

Knaccugukarus TocyaapcTBEeHHBIX YCIYT MO OCHOBAaHHSIM: a) MO HAIWYHIO MPOMEXKY-
TOYHOTO pe3ynbrara; 0) Ilo comepkanuio pe3ynbTaTa; B) IO YCIOBUSM OKa3aHUs, I') MO MOTpe-
OUTENSIM U JIp. OCHOBAHHUSIM.

Tema 6. PersmameHTanus ¥ cTaHAaAPTH3ANMS MPOLECCA OKA3AHHUA IOCY/1apCTBEH-
HBIX © MYHUIIMITIAJBbHBIX YCJIYT.

IlonsTue CTAaHAApPTOB U PCTIIAMCHTOB IrOCYyJapCTBCHHLIX U MYHUIUIIAJIIBHBIX YCIIYT UX
TOXIACCTBO U pa3jInvus.

AJIMUHUCTPAaTUBHBIN perJaMeHT MPeA0CTaBICHHUS TOCY1apCTBEHHBIX (MyHHUIUITATb-
HBIX) ycayr OUB obecnieunBaet: 1) ycrpaneHue W30BITOUHBIX aIMUHUCTPATUBHBIX MPOLIe-
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Iyp; 2) ynpoleHue 1elCTBUN U aIMUHUCTPATUBHBIX MTPOLEAYD, BKIIOYas YMEHbIICHNE
CPOKOB HX UCIOJHEHHs; 3) MpeocTaBIeHUe HHPOPMALIUH O ISHCTBHUIX U 00 aIMUHUCTpa-
TUBHBIX IIPOLEAYpaxX TpakJaHaM U OpraHu3auusaM; 4) BO3MOXHOCTb YCTaHOBJIEHUS [IEPCO-
HAJIBHOW OTBETCTBEHHOCTHU JOJDKHOCTHBIX JIMIL 33 COOJIIOICHHE TPeOOBAaHUI aIMUHUCTpA-
TUBHBIX PEIVIAMEHTOB 110 Ka)KJI0MY JIEUCTBUIO WU aIMUHUCTPATUBHON NPOLEAYPE.

[Ton crangapTOM yCIIyTH - HOpPMaTHBHO 3aKpEIIEHHAs cCHCTeMa TPeOOBaHUH K cozep-
YKaHUIO, TIOPSIJIKY M YCIOBUSM OKa3aHHS TOCYJApPCTBCHHOHN (MYHUIUITATBLHOMN) YCIYTH B
UHTEpecax e€ Mmoyryyaress. J0JDKEH paccMaTpuBaThes B TPEX acnekTax. (1) cranaapT onu-
CaHHUs IpoIlecca OKa3aHus YCIyTH — aJ]MHHUACTPATHBHBIN PETrJIaMeHT; 2) CTaHAapT Kade-
cTBa (TpeOOBaHUS K COJIEPKAHHUIO) cCaMOM ycayru; 3) cTaHaapT KOM(DOPTHOCTH. TO €CTh
YCIIOBHii, B KOTOPBIX OKa3bIBACTCS yCIIyTa).

[Tpobnembl pa3pabOTKH CTAaHIAPTOB U PETJIAMEHTOB T'OCYIAapPCTBEHHBIX U MYHUIIHU-
MaJBHBIX YCIYT B COBpeMeHHOM Poccun

Tema 7. Opranuzanus pyakunonuposanuss M®@II paiiona r. MockBbI, pacnpeje-
JIeHHe MOJTHOMOYMI MeK1y COTPYAHUKAMH, TPeOOBAHNUAMH K HCIIOJTHEHHIO 10/KHOCTHBIX
o0si3aHHOCTel B cepe OKa3aHUS IOCYIaPCTBEHHBbIX 1 MYHUIIUNIAJIbHBIX YCJIYT.

Nzyuenue nonoxenus (muccun) MOIL] paitona r. MockBbl. OpraHu3aliiOHHO- IITATHON
CTPYKTYpBI, pacipeiesieHUs IOJTHOMOYUN MEXIY CTPYKTYPHBIMU MOAPA3ICIECHUAMH U JTOJIK-
HOCTHBIMH JIMLIAMU YUPEKIACHHUSL.

AHanu3 npaBoBbIX Havall B AesTenbHocTd M®I] paitoHa r. MOCKBBI.

3HAaKOMCTBO C KBAJTU(UKAIIMOHHBIMI TPEOOBAHUSIMH H JJOJDKHOCTHBIMHU perilaMeHTaMH
CHEIMANIMCTOB OKA3bIBAIOIINX IMyOJINYHBIE COLIUATIbHBIC YCIYTH.

3HAaKOMCTBO C YCJIOBHSIMH TPYy/1a M TEXHUKOH 0€3011acHOCTH.

Wzyuenue cratyca ciyxamux M®I] paiiona r. MockBbl: IpaBa, 003aHHOCTH, OTPaHU-
YEHUs, 3aMPETHI.

Tema 8 IlpakTuka peaju3anuy aJropuTMa OKa3aHHUs rOCYAApPCTBEHHBIX U MYHH-
HHUIAJIBHBIX YCIYT (PU3HYECKUM M Iopuandeckum jJunam B MPII paiiona r. MockBblI.

AHanu3 nepeyHsi rocyAapCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYyr OKa3biBaeMbIx B MOIL]
paiioHa r. MOCKBBI (PM3UUECKUM U IOPUINYECKUM JIMLAM (TpakJaHaMm).

AHaJM3 TepeyHs JICKTPOHHBIX TOCYJIAPCTBEHHBIX M MYHHUIUITAIBHBIX YCIYT, IO KOTO-
pbiM criennaincTel M®I paiiona r. MOCKBBI OKa3bIBAIOT TIOMOIIb (PU3UUYECCKUM M FOPUIHMYECKIM
auaM (rpaxkaaHam).

N3ydeHne 6a30BbIX CTAHAAPTOB U PErJIaMEHTOB OKa3aHMs MyOIMYHBIX TOCYIaPCTBEHHBIX
(MyHUIMDAIBHBIX) YCIYT.

HpaKTI/IKa HUCIOJIHCHUSA aJIMUHUCTPATHUBHBIX PCriIaMCHTOB 0a30BBIX T OCYJapCTBCHHBIX
YCIyT I'paxiaHaM, (I)I/IBI/I‘-ICCKI/IM U IOpUANYCCKUM JIMIaM.

Tema 9 Ouemca KavyeCTBa roCy1apCTBCHHBLIX U MYHUIMIIAJIbHBIX YCIYI U l'lpOﬁJ'IeMBI ero
OIICHKH.

[TonsiTe U MOAXONBI K ONpEAENEHUI0 KauecTBa TOCYJAapCTBEHHOHN (MyHUIIMIAIBHOI)
YCIYTH:* KauecTBO CoJiepkKaHus €€ KOHEUHOrO pe3yJsIbTara; * KauecTBO MOJyuYeHHs! YCIyTH, CBS-
3aHHOTO ¢ KOM(OPTHOCTBIO M TOCTYITHOCTHIO.

Kpurepun xadectBa U KOMPOPTHOCTH (BKIIOYAsl TOCTYMHOCTh) FOCYIAapCTBEHHBIX (MY-
HULUNAIBHBIX) YCIYT.
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Cucrema mokasaTenell OLEHKH KadecTBa M JIOCTYITHOCTH TOCYJapCTBEHHBIX (MYHHULIU-
HaJIbHBIX) YCIYT: - O0IIKE; - KOHKPETHBIE.

Cucrema (pakTopoB, OKa3bIBAIOMIMX HETATHBHOE BIMSHHE HA KayeCTBO U JOCTYIHOCTb
rOCy/AapCTBEHHBIX (MyHUIIUIAIBHBIX) YCIIYT.

4. MaTtepuaJibl TeKylIero KOHTPOJISA yCIeBaeMOCTH 00yyaeMbIX M (DOH] Olle-
HOYHBIX CPeICTB MPOMEKYTOYHOM ATTECTAIUN 10 AUCHUIJINHE (MOLYJIIO0).

4.1. ®opMbI 1 MeTOAbI TEKYIIEr0 KOHTPOJISI YCIEeBAEMOCTH 00y4YalOIIMXCS U MPOMEKYTOY-
HOW aTTeCcTAllUH.

4.1.1. B xoz1e peanu3zauun gucuunanabl K.M.09.02 «IIpodeccuonanbHas 1esiTeIbHOCTD
roCyAapCTBEHHBIX M MYHHIHMIIAJBHBIX CJIYKallUX 10 PEI0CTABJIECHHIO IOCYIapPCTBEHHbIX
U MYHUIHUIIAJBHBIX YCJIYD» HCIOJB3YIOTCH CJIeAyI0IMe MEeTOAbI TEKYIIero KOHTPOJIA yCneBae-
MOCTH 0aKaJIaBpPOB:

Tema
MeToabl TeKylIero KOHTPOJIA
(pa3 HaumeHoBaHue
yCIeBaeMoCTH

)

Mecto u ponb aucturuabl «IIpodec-

CHOHAJIbHAS AEATEIbHOCTh TOCyaap-

CTBEHHBIX U MyHULUIIAIBHBIX CITyXKa-

IMX 110 IPEAOCTABIEHUIO TOCYaap- e

1 O; I

CTBEHHBIX 1 MyHULUITAIBHBIX YCIYT)
B [10JIFOTOBKE COBPEMEHHBIX IOCY1ap-
CTBEHHBIX U MyHULUIIAIBHBIX CITyXKa-
mux PO.

VicTopust CTAQHOBJICHWS M Da3sBUTHE
,  [IpodeccHoHaHM3aMK  TOCYIAPCTBEH- 0: I
HOM ¥ MYHHIMIIATBHOMN CITYKObI B CO- >
BpeMeHHOH Poccun.

[TpodeccuonanpHas AeITeILHOCTD
3 [FOCYAapCTBEHHBIX U MyHHIIMIAIbHBIX 0; 1.
CITyKallluX: TIOHSATUE, XapaKTePUCTHKA
OCHOBHBIX BUJIOB U THIIOB.

[Ipodeccuonanuzanus ynpapieHue-
CKOT0, HCIIOTHUTEIBHO-PACIIO-

4 O; .
PAUTENIBHOTO TPY/1a TOCYyAapCTBEH- > A
HBIX ¥ MyHHIMIIATBHBIX CITyKAIKX.

¢ [Homsne n knaccudukanus rocyap- 0: 11
CTBEHHBIX M MYHHIIUTIAIBHBIX YCIIYT Al
PersaMeHTalMs U CTaHIapTH3ALKS

6  [FOCYJapCTBEHHBIX ¥ MYHHUIIMIATLHBIX O; 1.
yCIyr

7 [BolesnHoe 3anstue. Opranusanys 0

¢ynkunonuposanusi ML paiiona r.
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MOCKBBI, pactipesielIeHue OJIHOMO-
YUl MEXIY COTPYAHUKAaMH, TpeOoBa-
HUSIMH K HUCIIOJTHEHUIO JOJDKHOCTHBIX
00s13aHHOCTEH B chepe okazaHHs roc-
YIapCTBEHHBIX U MYHUIIUIAIBHBIX

YCIIYT.

Brieznnoe 3anstue. [Ipaktrka peanu-
3allMM aIropuTMa OKa3zaHus rocyap-
8 lcrenmbix 1 MYHHIIUIATIbHBIX YCIYyT O

(U3HYECKUM U FOPUIUICCKUM JTUIAM B
M®I] paitona

OrneHka KauecTBa rocyJapCTBEHHBIX U
MYHHUIUTATBHBIX YCIYT B TPOOIEMBI O; L.
CI'O OIICHKU.

4.1.2. Jk3aMeH MPOBOAUTCS C IPUMEHEHUEM CJIeTYIOIUX MeTOI0B (CPeICTB): METO YCTHO-
ro OTBETa Ha BOIMPOCHI IK3aMEHa U JIaJbHEHIIIeH OeceIpl 10 PEIICHUI0 NPEIJI0KEHHON Mperoa-
BaTeJIeM CUTYallMOHHOW 3a/IauH.

4.2. MarepuaJjibl TeKyLIero KOHTPOJISI YCIIeBAeMOCTH

Tunosblie oleHOYHbIe MaTepuaJbl 10 TeMe 1. MecTo u poJs aucuuninubl «[Ipodeccuno-
HAJILHAS /1eSITeIbHOCTH FOCYIaPCTBEHHBIX M MYHHIIUNIAJIBHBIX CJIYKAIIMX 0 NMPeJ0CcTAB-
JICHUIO TOCYJaAPCTBEHHBIX H MYHUIIMNIAJIBbHBIX YCJIYD» B NOATO0TOBKE COBPEMEHHBIX Irocy-
JAAPCTBEHHBIX U MYHMIHMNAJIbHBIX cyxamux PO,

Cemunap. Tema: {ucuunmiuna «llpodeccnonanbHas neATeJJbHOCTD TOCYAaAPCTBEHHBIX U
MYHMIHMNAJIBHBIX CJIYKAIIMX 110 MPeI0CTABICHUIO FOCYAaPCTBEHHBIX 1 MYHHMIMIAJIbHBIX
yCJayr» B MOAT0OTOBKE COBPEMEHHBIX rocy1apCTBEHHbIX M MyYHUIIMNIAJIBHBIX CJIYKAIHX
PD.

I[OKJ'I&I[I Mecto u POJIb JUCHUTIIIMHBI «HpO(l)eCCI/IOHaJ'IBHa}I ACATCIIbBHOCTb I'OCY IapCTBCHHBIX U
MYHUIUIIAJIBHBIX CIIYKAIIHUX I10 IMTPEAOCTABICHHUIO I'OCYAAPCTBCHHBIX U MYHUIIUITAJIBHBIX YCIIYT»
B IIOATOTOBKE COBPEMCHHLIX I'OCYJAPCTBCHHBIX U MYHUITUITIAJIBHBIX CITYXKAIlIUX P®.

Bonpocuwl 011 0bcyacoenus.:

1. O6LCKT, npeaMeT, COACPIKAHUC U 3ada9U JUCHUIIIIMHBI ((HpO(l)eCCI/IOHaJIBHaSI ACATCIIBHOCTDb
TOCYHAapCTBCHHBIX U MYHUIIUIIAJIBHBIX CIIYXKAIUX IO MPEAOCTABIICHUIO I'OCYJApPCTBCHHBIX U
MYHUIHUINIAJIBHBIX YCIIYI».

2. OOBeKTUBHBIE MPEINOCHUIKA WHCTUTYAJIU3AMU Ipolecca MpodhecCHOHAIBHOM MOATOTOBKU
crienuanucToB 1o npoduiato «be3onacHocTh cdepbl NperocTaBiIeHNs TOCYJapCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT».

3. CyObeKTHUBHBIC MPEIOCHUTKA WHCTHTYAIU3AIMH Tpoliecca MpodeccHoHaAIbHON OATOTOBKU
cnenuanucToB no npoduiao «besonacHocTh cdepbl npenocTaBieHns TOCYJapCTBEHHBIX U
MYHULUIIAIBHBIX YCIIyI».

Tunosble oneHOYHBIE MaTepuabl 10 TeMe 2 «McTopusi cTaHOB/IeHUsI M pa3BUTHE Npogec-
CHOHAJIM3ALUM I'OCYIAPCTBEHHOM 1 MYHHMIMIIAJIBHOM c1y:k0bI B coBpeMeHHO# Poccun.».
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Cemunap. Tema: «CTtaHoBJIeHUe U pa3BuTHE NPOdecCHOHAIN3ANMH TOCYIAPCTBEHHON 1
MYHHIMIAJTbHON C1y:K0bI B cOBpeMeHHO# Poccumn».

Joxknan: «3apy0OexHblil onbIT Mpo(ecCHOoHANN3AINT TOCYIapCTBEHHONW M MyHHIIUTIATBHOM
CITy>KOBI B Pa3BUTBIX CTPaHAX.

Bonpocuwl 015 06cyacoenus:

1. DBomonys HAyYHO MPAKTUYECKOH MBICIM Ha Mpolecc MpoQecCHOHANU3alnuu Tocyaap-
CTBEHHOW W MYyHUITUTIAJILHOM CITYKOBI.

2. Hayarno cnenuanu3ayy B 00J1aCTH rOCy1apCTBEHHOTO M MyHHIIUIIAIILHOTO YIIPaBICHUS

3. Bo3HuKHOBEHHE CiIy>k0 ympaBieHHs] TOCYJapCTBEHHOUW CIy>KObl U KaJpOB B CTPYKTYpe
opranoB Biactu Poccuu.

4 Hcropus mnpodeccnoHamu3alud TOCYIAPCTBEHHOW M MYHHUIMNAIBbHOW JEeSTENIbHOCTH
(cmy>k0BI): XapaKTEepPUCTHUKA 0a30BBIX MPOIECCOB.

5. CoBpeMeHHas KOHIeNIHs MpodeccnoHanu3aluy MepcoHana rocyaapCTBEHHON U MyHH-
[UTIATEHOMN CITYKOBI.

Tunosble oueHouHble MaTepuajbl o TeMe 3 «IIpodeccnonanbHas eI TeILHOCTb ToCyaap-
CTBEHHBIX U MYHHIHMIAJIbHBIX CJAYKAIIUX: MOHATHE, XAaPAKTEPUCTHKA OCHOBHBIX BH/I0OB H
THUIIOBY.

CeMnHap Tema: «Hpocbeccnonaﬂbnaﬂ ACATEJIBHOCTD I'OCYAAPCTBCHHBIX U MYHUIIUIIAJI b=
HBIX CJIYKAalllUX: MOHATHE, XaPAKTCPUCTUKA OCHOBHBLIX BU/10B H THIIOB.>.

Hoxunan: «Peanuzanus npuHATON MoJenu MpodecCuOHaTbHON NesSTeIbHOCTH U Tiepexo K (op-
MHUPOBAHUIO MEPCIEKTUBHON MOJIETH MPOPECCUOHANBHOMN 1eATEeIbHOCTH B YCIOBHSIX OCYIIECTB-
JICHUS TOCYJapCTBEHHOM CTpaTeruyl MU(PpOBU3aLIUK O0IIeCTBa, TOCTPOCHUS U(POBOTO rocy-
JapCTBay.

Bonpocwt 0151 06cyoarcoenus:

1.

[Tepconan rocy1apcTBEHHBIX U MyHUIIUNAIBbHBIX OpraHoB. OCHOBHbIE MUCCHH IOCyAap-
CTBEHHOI'0 ¥ MyHUIUIIAJIBLHOTO CIIYXKaIIETo

XapakTtep ciy>ke0HOH (Tpya0BOM) ACSITEIHHOCTH.

[TpodeccrnonambHO-KBATH(PUKAITMOHHAS CTPYKTYPA B CHCTEME TOCYAapCTBEHHOHN U MY-
HULIUATIAIEHON CITYKOBI.

JlomKHOCTHAsS CTPYKTYpa B CUCTEME TOCYIapCTBEHHON U MYHUIIMIIAIBHOMN CITY>KOBI.

HpO(l)eCCI/IOHaJ'II/ISM TOCYHJApCTBEHHBIX U MYHUIIMITIAJIBHBIX CITY>KalllUX: OCHOBHBIC IIpU-
3HaKW U YCPTHI.

[TpodeccnonanbHas KOMIETEHTHOCTh TOCYIaPCTBEHHBIX CITY)KAIIMX UMEET TPH YPOB-
HS: TPKAAHCKUHN, TPO(eCcCHOHANIBHBINA, HDAaBCTBEHHO - OJIUTUYECKHH.

OcHOBHBIC HaITpaBJICHHU S IMOBBIIIICHU A HpO(bCCCI/IOHaHI/BMa n HpO(I)CCCHOHaHLHOﬁ KOMIIC-
TCHTHOCTH TOCYAAPpCTBCHHBIX U MYHUIIUIIAJIbHBIX CITYKaIlllHUX.
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Tunosble onieHOYHbIe MaTepuaJbl 10 TeMe 4 «IIpodeccuonanusanus ynpapjaeH4eCKOro,
HCIOJHUTEIbHO-PACIIOPSAANTEIbHOI0 TPY/AA rOCyIaPCTBEHHBIX M MYHHIIUNAJIbHBIX CJY-
JKALHX».

Cemunap. Tema: IIpodeccuonanuzanus ynpaBjieH4eCKOro, HCIOJHUTEIbHO-PACIIO-
PAAMTEIHHOI0 TPY/AA rOCYIAPCTBEHHBIX M MYHUIUNIAJIbHBIX CJIYKAIHX..

Bonpocw o5 0bcyacoenu:

1. TIpoGaemsl mpodheccHOHATBHOM KYJIBTYPBI B CHCTEME ""BJIACTH - OOIIECTBO - YeIOBEK".
OO61eyenoBeveckue, OOMEITUBUIN3AIMOHHBIE HOPMBI (TaKHe KaK JIOJNT, YeCTh, OTBET-
CTBEHHOCTb, YBOKEHUE K JIIOJISIM).

2. Hopwmsl mpoeccoHaNbHON KyJIbTYpHI.

3. Hopwmbl npodeccronanbHOM AeITeIbHOCTH TOCYIaPCTBEHHBIX (MYHULIUIIATBHBIX) CITY-
JKaluXx.

4. OcHOBHBIEC TPEOOBAHUS K peaIU3aIMU TOBEICHYECKUX HOPM B JICATEILHOCTH TOCyAap-
CTBEHHBIX (MyHHUIIUNAIBHBIX) CIY>KaINX B MPOLECCE OKAa3aHUsI TOCYAAPCTBEHHBIX YCIYT.

5. TunoBble HapyIIEHUSI HOPM U MIPUHIIUAIIOB MPO(HECCHOHATEHON KYJIBTYPHI B 1€ TEIBLHO-
CTH FOCYJapCTBEHHBIX (MYHULUIIAIBHBIX) CIYyKAIIUX B Mpoliecce okazaHus GU3NIECKUM
U I0PUINYECKUM JIMLIAM COLIMATIBHBIX YCIIYT.

Tunosble oneHoYHbIe MaTepuajbl 0 TeMe S «IlonsiTHe M KIaccupukanmusa rocyaapcrBeH-
HBIX 1 MYHHIIUIIAJIBHBIX YCJIYT KaK 00beKTa npodeccuoHalbHoM aesaTeabHocTH 'MC».

Tema cemunapa: IlonsiTHe U KJIacCH(PUKALUSA FOCYAAPCTBEHHBIX 1 MYHUIMIAJIBHBIX
yeayr kak o0bekTa npogeccnonanbHoi aesareabnoctu I'MC.

Hoxnan: «[IpodeccronanbHas KynbTypa pyKOBOJUTENS, CIIELUATIUCTA B chepe oka3aHUs
roCy/1apCTBEHHBIX (MyHHUIUIAIBHBIX) YCIYT KakK (JakTop MOBBILIEHUS 3(PEKTUBHOCTH CIIyKeO-
HOW JIEATEIBHOCTHY.

Bonpocuwl 011 06cyscoenus.:

1. TlonsTHe «rocyaapcTBeHHbIe ycayru» B Poccun.

2. DMIUPUYECKHH U TEOPETHUYECKHH MOIXO0/] K TOHSTHIO TOCYIApCTBEHHO (MYHHIIMTIATBEHON)

YCIIYTH.

[TpusHaky OyOIMYHBIX YCIIYT U UX XapaKTepUCTHUKA.

CrpyKTypupoBaHHME Ipoliecca OKa3aHUs TOCYAAPCTBEHHBIX OyOIMYHBIX YCIOyr Mo OJOKam:

yCIIOBUE; OCHOBAHHUE; IPOMEKYTOUHBIN PE3yJIbTaT; KOHEUHBIH Pe3ybTaT; 3P QEKT.

5. Knaccugukanus rocy1apcTBEHHBIX YCIyT IO OCHOBAHUSAM: a) IO HAJMYHUIO MPOMEXKYTOYHO-
ro pesynbTara; 0) Ilo comepkaHuio pe3ynbrara; B) MO YCIOBUSIM OKa3aHUs; I') O NOTpeOu-
TEJISIM U JIp. OCHOBAHUSIM.

Hw

TunoBbie OLIEHOYHBbIE MaTepuaJjbl 10 TEME 6 «PernameHTanusa u CTaHAApPpTHU3AllUA TOCYy-
AAPCTBE€HHbIX U MYHUIITHNTAJIBHBIX YCJIYI».

Cemunap. Tema: «PeriiameHTanusi 4 CTAHIAPTU3ALUA ITOCYJAPCTBEHHBIX U MYHHIMIIAIb-
HBIX YCJIYD».

Bonpocw o5 0bcyacoenua:

1. TlonsiTHE cTaHIAPTOB U PETJIAMEHTOB IOCYIAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT X
TOXAECTBO U Pa3INYus.
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2. AJIMUHUCTPATUBHBIN periaMeHT NpeA0CTaBICHUS FOCYAapCTBEHHBIX (MyHUIIUTAIBHBIX)
yCIIyT

3. CrangapT npenocTaBiIeHUs TOCYAaPCTBEHHBIX (MyHHIUIAIBHBIX) YCIIYT.

4. Tlpo6nemsl pa3paOOTKU CTaHIAPTOB U PETJIAMEHTOB TOCYAApCTBEHHBIX U MYHUIIUIIAIbHBIX
yCIyT B cOBpeMeHHoM Poccun

Tunosble oeHOYHBIE MaTepHaJIbl 10 TeMe [ «Oprann3anus QyHKIHOHHPOBAHUSA
M®I] paiiona r. MocKBbI, pacnpeaeaeHne NOJTHOMOYUI MexKAy COTPYIHUKAMH, TpedoBa-
HHMSIMH K HCIIOJIHEHUIO J0JIKHOCTHBIX 00s13aHHOCTell B cepe 0Ka3aHUs TOCYAapCTBEHHBIX
U MYHHUMIIAJIBHBIX YCJIYT.

Boie3nHoe npakTuyeckoe 3ansaTue. Tema: «Opranuszanusa pyakunonnposanusa MPI]
paiiona r. MocKBbI, pacrpeejieHue MoJHOMOYHMA MeK1Yy COTPYAHUKAMU, 03HAKOMJIEHHE €
TpeOOBAHUSIMH K HCIIOJTHEHHUIO 10JIKHOCTHBIX 00S13aHHOCTel B c(pepe OKa3aHMS rOCyAap-
CTBEHHBIX H MYHUIIMNIAJIBHBIX YCJIYD.

Bonpocui ons U3YYEeHUS U NPAKIMUYECKOL 0mpa60ml<u:

2. Wsyuenue nonoxenus (Muccun) M®IL] paitona r. MockBbl. OpraHu3aliiOHHO- IITATHON
CTPYKTYPBI, pacpeiesICHUS TOJTHOMOYHMI MEXYy CTPYKTYPHBIMHU NOAPA3ACIECHUAMU U
JOJIKHOCTHBIMM JIMLIAMH YUPEKICHUS.

3. Amnanu3 npaBoBBIX Hayal B faesTeibHOCTH M®I] paiioHa r. MOCKBBIL.

4. 3HaKOMCTBO ¢ KBAIM(UKAIIMOHHBIMUA TPEOOBAHUSMH U TOJKHOCTHBIMH PETJIaMEHTaMHU CIie-
[IAAJTMCTOB OKA3bIBAIOIINX MyOJIMYHBIE COLUATIBHBIE YCIYTH.

5. 3HaKOMCTBO C yCIOBUSIMU TPYy/Aa U TEXHUKON O0€30M1aCHOCTH.

6. Msyuenwue craryca ciyxammx M®I] paitona r. MockBsI: IipaBa, 00s13aHHOCTH, OTPAHHYCHUS,

3aIIpCThI.

Tunosblie oneHOYHbIe MaTepuabl M0 TeMe 8 «IIpakTuka peaJu3anum aJropur-
Ma OKa3aHUS rOCYyAAPCTBEHHBIX  MYHHMUIMNAJIBHBIX YCJAYT (PU3HYECKUM U IOpHIUYe-
ckuM Junam B M®PII paiiona r. MocKBBI».

Tema BoIe3gHOro 3ausTHA: ««IIpakTHKa peajnzanum aJropurMma (perjamMeHTa) oKa-
3aHUA IOCYAAPCTBEHHBIX U MYHUIUNIAJABbHBIX YCJAYT GU3MYECKUM U IOPHAMYECKUM JIHLIAM
B M®II paiiona r. MocKBBD».

BOI’lDOCbl ons USVHEHUA U npakmuquKoﬁ 07’]’1[?61607’1’17(’14:

1. AHanu3 nepeyHs roCyJapCTBEHHBIX U MyHHIMIIAIBHBIX YCIYT OKa3biBaeMbIXx B M®IL] paii-
OHa I'. MOCKBBI (PU3MUYECKUM U IOPUIUYECKUM JIUIaM (TpakaaHam).

2. AHanu3 nepevHs 3JEKTPOHHBIX TOCYIAPCTBEHHBIX U MyHUIIMIIAIBHBIX YCIYT, IO KOTOPBIM
cneruanuctel MOIL] paitona r. MOCKBbl OKa3bIBalOT MOMOIIb (PU3UYECKUM U IOpUAHYE-
CKUM JIMIaM (TpaxkaHam).

3. N3ydenune 6a30BBIX CTaHJAPTOB M PETJIAMEHTOB OKa3aHUs MyOIMYHBIX TOCYIAapCTBEHHBIX
(MyHHIIMIIQIBHBIX) YCIIYT.

4, [IpakTvka WCTOMHEHWS AAMUHUCTPATHBHBIX PETIaMEHTOB 0a30BBIX TOCYIApPCTBEHHBIX
YCIYT TpaxaaHaMm, GU3HIECKUM U IOPUIUICCKUM JTUIAM.
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Tunosble olleHOYHBbIE MaTepHabl 10 TeMe 9 «OneHKa KauecTBAa rocy1apCTBEHHBIX U MY-
HUIHNATbHBIX YCJIYT H MP00JIeMbI €ro OLeHKID).

Cemunap. Tema: ««OueHka Ka4ecTBa rocy1apCcTBEHHbIX H MYHUIIMNAJIbHBIX YCJIYT U MPO-
0J1eMBI €ro OLEHKN.

Bonpocuwl 015 06cyacoenus:

1.

[TonsiTve ¥ MOAXOBI K ONPEAEIECHUIO Ka4eCTBa TOCYAApCTBEHHON (MYHMIIMIIAIbHON)
YCIYTH:* KayecTBO COJAEp)KaHUS €€ KOHEYHOTO pe3yibTara; * KayecTBO MOJYYCHHUS
YCIIYTH, CBA3aHHOTO ¢ KOM(OPTHOCTHIO M JOCTYIHOCTHIO.

Kputepun kadyectBa 1 KOM(OPTHOCTH (BKJIIOYasi JOCTYMHOCTH) TOCYAapCTBEHHBIX

(MyHUIIUTIAIBHBIX ) YCIYT.

Cucrema nokasaresei OLlEHKH KaueCcTBa U JOCTYIIHOCTU TOCYAAapCTBEHHBIX (MYHHULIU-
HaJIbHbBIX) YCIYT: - 00ILKE; - KOHKPETHBIE.

Cucrema (hakTOpOB, OKa3bIBAIOLINX HETaTUBHOE BIMSHUE HA KAa4E€CTBO U JOCTYIHOCTb
roCyJapCTBEHHBIX (MyHHUIIMIIATbHBIX) YCIYT.

TumnoBble OULEHOYHBbIE CPeACTBA Pad0Thl 0aKAJABPOB B MpoIlecce CAMOCTOSTEILHOM pado-
Thl HA/l TEMaAMHU YU4eOHOH TUCUMILINHBI.
OueHnka ocymecTBIAseTCH BO BpeMsi IPOBEACHUSI ayAUTOPHBIX 3aHATHH, MPOMEKYTOYHOI
aTTecTalMy B BUJIe 3a4€Ta, CPeACTBAMHU TEKYILIEro KOHTPOJIS.

HanmMeHoBaHue TeMBbl

TpynoeMkocTs,

wnHbl «[Ipodeccuo-
HaJlbHas AeSITEIbHOCTh
rOCY/IapCTBEHHBIX U MY-
HUIUMITAJIBHBIX CITYKAIINX
10 MPEIOCTABIICHUIO I'OC-
YIApCTBEHHBIX U MyHU-
IHUNAIBHBIX YCIYyT» B
MOJIrOTOBKE COBPEMEH-
HBIX TOCYJAPCTBEHHBIX U
MYHHIUITAJIBHBIX CITY-
kammux POD.

Ne | wmu pasnena muctmIH- éé Bomnpocs! 11t caMmonpoBepku
n/m HBI (MOJTYJISA)
T.1 Mecto u posib 1UCLIH- 1. Mecro u posnp aucuuruinHel «IIpodeccuo-

2. OObekT, mpeaMer, COAep)KaHUE U 3ajaudu

3. OOBEKTHBHBIC TPEANOCHUIKM WHCTHTYaIHU-

HaJIbHas JEATEIbHOCTh I'OCYAapCTBEHHBIX U
MYHULMTNAIBHBIX CIIYXKAIUX [0 MPENOCTaB-
JIEHUIO0 TOCYIAApCTBEHHBIX M MYHHUIHUIAIb-
HBIX YCIyT» B IOATOTOBKE COBPEMEHHBIX
FOCYIAapCTBEHHBIX M MYHHUIIMIAIBHBIX CIIY-
kamux POD.

mucuumuineel - «lIpodeccuonanbHas  aes-
TEJIbHOCTh TOCYJApCTBEHHBIX U MYHHIIH-
NaJbHBIX CIYXallUX M0 IPEAOCTaBICHUIO
TOCYJapCTBEHHBIX M MYHHUIIMIIAIbHBIX
YCIIyD».

3aluu Tporecca MpodecCHOHANBHON TMo-
TOTOBKH CITCIIUATMCTOB 10 Tpodiro «bes-
OIMACHOCTHh CQepbl TPEIOCTABICHUS TOCY-
JTApCTBEHHBIX ¥ MyHHIIUTIATBHBIX YCITYT.
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CyOBbeKTHBHBIE TPEANOCHUIKH MHCTUTYAJIN-
3aluu Tpouecca NpodecCHOoHaNbHON MoA-
TOTOBKH CIIEIUAIUCTOB 1o npopumo «bes-
OMAaCHOCTh C(Qephl MPEIOCTABICHUS TOCY-
JTApCTBEHHBIX M MyHUIIUTAIBHBIX YCIIyT.

T.2

Ucropus craHoBieHUs U
paszButHe TpodecCuoHa-
JU3aluu  TOCYIapCTBEH-
HOM W MYHULHUIIAIBHON
CiIy’KObl B COBpPEMEHHOM
Poccun.

. 3apyOeXHbIii ONBIT IpOohecCHOHATN3AUN

roCyIapCTBEHHOW U MYHMITUIIAIbHOM
CIIyKObI B pa3BUTHIX CTpaHAaX.

. OBOJIIOLIMS HAYYHO MTPAKTUYECKONW MBICIU

Ha mpotecc nNpoheccCHoHaIn3au rocy-
JAPCTBEHHON M MyHUIIUIIAILHOUN CITYKOBI.

. Haugamo crienyajan3anuu B obnactu rocy-

AapCTBCHHOI'O U MYHUIIUIIAJIBHOT'O YIIpaB-
JICHUA.

. Bo3HukHOBEHUE CITy )0 yIIpaBIeHUs TOCYy-

JAPCTBEHHOM CITyKOBI U KaJPOB B CTPYKTY-
pe opranoB Biactu Poccun.

. Ucropus npodeccuonanuzanuu rocyap-

CTBCHHOU U MYHUIIMITAJIBHOMN JIESATEILHOCTH
(cmy>x0bI): XapakTepucThKa 0a30BbIX MPO-
IIECCOB.

. CoBpeMeHHas KOHIIEeTIHS TpodeccunoHam-

3allUM IIEpCOHasa rocy1apCTBEHHON U My-
HUIUTTAIBHON CITY>KOBI.

T.3

[TpodeccuonanbHas nes-
TENLHOCTh TOCYAap-
CTBEHHBIX M MyHUIIH-
NaTBHBIX CIYXAIIHUX: I0-
HATUC, XapaKTCPUCTUKA
OCHOBHBIX BHUJIOB U TH-
TOB.

. Ilepconait rocyjapCTBEHHBIX U MYHU-

UIIaJIbHBIX OPTaHOB. OCHOBHBIE MHC-
CHUU IOCYJapCTBEHHOI'O U MYHHUIIUIIAIb-
HOro CJIy>Kaliero

. Xapakrep ciayxeOHoM (Tpy10BOit) nes-

TCIBHOCTH.

. IIpodeccronanbHO-KBaMU(UKALIMOHHAS

CTPYKTYpa B CHCTEME IrOoCy1apCTBEHHON
Y MYHMIIUIAJIBHON CITyKOBI.

. JIO>KHOCTHAs CTPYKTypa B CUCTEME

rOCyIapCTBEHHOW U MYHHIUITAIbHOU
CITY)KOBI.

. IIpodeccronanusm rocyaapcTBEHHBIX

1 MYHUIUIIAJIBHBIX CIIY’KalllnX: OCHOB-
HBIC ITPHU3HAKU U YCPTHI.

. IIpodeccronanbHasi KOMIIETEHTHOCTh
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TOCYJaPCTBEHHBIX CITYKaIIUX UMEET
TPHU YPOBHS: TpakIaHCKuU, mpodeccu-
OHAJIbHBINA, HPABCTBEHHO - TIOJIUTHYE-
CKHH.

. OcHoBHBIC HaIpaBJICHUA ITOBBIILICHUA

npogeccuoHanu3Ma 1 nmpopeccuoHab-
HOW KOMIIETEHTHOCTH T'OCYAapCTBECH-
HBIX 1 MYHUIIUITAJIbHBIX CIIYKallluX.

T.4

[Mpodeccrnonanuzanms
yIPaBJICHYECKOTO, HUC-
MOJHUTEILHO-PACIIO-
PSLTUTEIBHOTO TPy
rOCYIapCTBEHHBIX U MY-
HUIUATATBHBIX CITyKa-
IIHX.

. IIpoGaemsl npohecCHOHAIBHON KYJIbTYpHI B

cucreMe "BJIacTh - OOIIECTBO - YeJI0BeK".
OO1ieyenoBeueckre, OOMENBUIN3AHOH-
HbIC HOPMBI (TaKHE KaK JIOJIT, 9YeCTh, OTBET-
CTBEHHOCTD, YBOKEHHUE K JIFOJISIM).

. Hopmsl mpodeccronanbHO# KyJIbTypHI.

. HopMmsbl npodeccronanbHOl AeITeIbHOCTH

roCy/1apCTBEHHBIX (MyHUIMIIAIBHBIX) CITY-
Kalux.

. OcHoBHEIC Tpe60BaHI/I$I K p€ain3aliuu I10-

BEJICHUECKUX HOPM B JI€ATEIbHOCTHU TOCY-
JAPCTBEHHBIX (MYHULIUMAIBHBIX) CIIyXKa-
IIMX B IPOLECCE OKA3aHUs FOCYAAPCTBEH-
HBIX YCIYT.

. TuroBble HapyLIEHUsI HOPM U IIPUHIIUIIOB

npodeccnoHabHOM KYJIbTYPHI B J€STEINb-
HOCTH IOCY/AapCTBEHHBIX (MyHHIIUIIAb-
HBIX) CITy>KaluX

T.5

[Tonsarue u knaccupuka-
LIUS TOCYAaPCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT

. IlpodeccuonanbHas KynbTypa pyKOBOAMUTE-

7151, crienManucTa B cepe okazaHus rocy-
JAPCTBEHHBIX (MyHMIIMNAIBHBIX) YCIYT KaK
(hakTop noBeILIeHUS YPPEKTUBHOCTH CITY-
SKEOHOU NESITEILHOCTIY.

. Iloustue «roCyAapCTBCHHBIC YCIIYTH» B

Poccun.

. OMOUpPUYECKUN U TEOPETUUECKUI TOIXO K

MOHATHIO TOCYJaPCTBEHHO (MyHMIIUIAIb-
HOI1) ycnyru.

. [Ipu3naky OyOIMYHBIX YCIYT U UX XapaKTe-

pUCTHKA.

. CTpyKkTypupOBaHuUe Mpoliecca OKa3aHus

roCy/1apCTBEHHBIX OyOIUYHBIX YCIYT MO
OJ10KaM: yCIIOBHE; OCHOBAHUE; IPOMEXKY-
TOYHBIN PE3YNbTAT; KOHEUHBIN PE3YyJIbTAT;

¢ dekr.

. Knaccudukarus rocy1apcTBEHHBIX yCIIyT

110 OCHOBAHMSIM: ) [0 HATUYHIO IPOMEXY-
TOUYHOTO pe3ynbTara; 6) Ilo comeprkanuio
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pe3yabpTaTa; B) MO YCIOBUSAM OKa3aHUs; I)
10 MOTPEOUTENSIM U ApP. OCHOBAHUSIM.

T.6 PernmamenTauus u cran- . [IoHsITHE CTAaHIAPTOB U PETIAMEHTOB I'OCYy-
JapTu3anys rnpouecca JAPCTBEHHBIX M MyHULMNAIbHBIX YCIYT UX
OKa3aHus roCy/1apCTBEH- TOKJECTBO U PA3IUUUSL.

HBIX U MYHULIUITAJIbHBIX .
yeyr . AZIMUHUCTpPaTUBHBIN perjIaMeHT Ipeio-
CTaBJICHUS IOCYAapCTBEHHBIX (MYHUIIH-
HaJIbHBIX) YCIYT
. Cranzapt npenocTaBlIeHUs TOCY1apCTBEH-
HBIX (MyHULMIAIBHBIX) YCIYT.
. [Ipo6siemb! pa3paboTKu CTaHAAPTOB U pe-
[JIAMEHTOB T'OCYJApPCTBEHHBIX U MYHHUIIH-
najabHBIX yCIyT B cOBpeMeHHoU Poccuu.

T.7 Beoieznnoe 3anstue. Op- . U3yuenue nonoxxenus (muccun) MOL]
raHu3anys QyHKIHOHH- paiiona r. Mocksbsl. OpraHu3alMOHHO-
poBaHUs MCDI_I paﬁOHa I. IITaTHOH CTPYKTYPBI, paClip€aACICHUSA
MockBbl, pacnipeseneHue IIOJIHOMOYHMI MEXKIY CTPYKTYPHBIMU I1OJ-
TOTHOMOYHit MEXTY CO- pa3fesIeHUs MU U I0JPKHOCTHBIMU JIMLAMU
TPYJIHUKAMHU, TPSOOBAHH- YUPERINCHIA.

J N — AHnanus MPaBOBLIX HA4al B AEATENLHOCTH
MOI] paitona r. MOCKBBHI.
HOH“)KHOCTHHX 0bs3aHHO- 3HAKOMCTBO C KBAIM(PHUKAIUOHHBIMH Tpe-
cTeit B cepe oxasans OOBaHUSAMHU U JOKHOCTHBIMU periiaMeHTa-
FOCYyIapCTBCHHBIX H My- MH CIIEIMAIUCTOB OKA3bIBAIOLIMX TyOI1Y-
HHIMITAIBHBIX YCIYT HBIE COLUAJILHBIC YCIIYTH.
3HAKOMCTBO C YCJIOBUSMHU TPyJa U TEXHU-
KOl 0€30MacHOCTH.
N3yuenue craryca cioyxanmux MOI] paii-
OHa I. MOCKBBI: ITpaBa, 0053aHHOCTH,
OTrpaHHYEHUs], 3aIPETHI.
T.8 | BelezgHoe 3aHsTHE. . AHanmu3 mepeyHs rocylapCTBEHHBIX U MY-

[IpakTuka peanusanuu
aNropuTMa OKa3aHus
rOCY/IapCTBEHHBIX U MY-
HUIUTIANBHBIX YCIYT (hu-
3UYECKUM U FOpUIHYE-
cKkuM juiam B M®I]
paiioHa

HULIAIIAIBHBIX YCIYyT OKa3biBaeMbIX B M DL
paiioHa r. MoCKBBI (PU3NYECKUM U FOPUIH-
YECKUM JIUIaM (TpakIaHam).

AHanu3 mnepeuHs 3JEKTPOHHBIX rocyaap-
CTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT, MO KO-
TopbIM crienuasiictel  M®I[  paiiona T.
MocCKBbI 0Ka3bIBalOT MOMOUIb (PU3NYECKUM
U I0OPUANYECKUM JIHLaM (TpakJiaHam).

N3yuenne 0a30BBIX CTaHIApTOB M periia-
MEHTOB OKa3aHUs IyOJMYHBIX ToCylap-
CTBEHHBIX (MyHMIIUIIAIBHBIX) YCIYT.

. HpaKTI/IKa HCIIOJIHEHUA aAMHUHUCTPATHBHBIX

pernaMeHToB 0a30BBIX TOCYAapCTBEHHBIX
yCIyT rpaxaaHaMm, (pU3NYECKUM WU IOpUIHU-
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YCCKUM JIMIIaM.

T.9

OreHKa KayecTBa rocy-
JTApCTBEHHBIX ¥ MYHHIIU-
MAIBHBIX YCIIYT U IPO-
OJIEMBI €70 OIIEHKH.

1. TToHsiTHE W MOIXOMBI K ONPEICICHUIO Ka-

. Cucrema noxkaszareseit OLICHKH Ka4y€CTBa U

4. Cucrema (akTOpOB, OKa3hIBAIOIINX HETa-

YeCcTBAa TOCYIapCTBEHHOW (MYHHIIMIIATb-
HOHM) ycIyrn:* KadyecTBO COJEp)KaHHsS €&
KOHEYHOT'O pe3yJibTara; * KadecTBO MOJy-
YEHUsSl YCIIyTH, CBA3aHHOTO ¢ KoM(popTHO-

CTbIO 1 JOCTYIIHOCTBIO.

Kputrepun kauectBa u KOM(OPTHOCTH
(BKJIIOUAss JOCTYIHOCTH) TOCYJapCTBEH-
HBIX (MyHULMIAIBHBIX) YCIIYT.

JIOCTYITHOCTU TOCYAApCTBEHHBIX (MYyHH-
[UIANBHBIX) YCIYT: - 00IIue; - KOHKPET-
HBIE.

TUBHOC BJIMAHHUC HA Ka4CCTBO U OOCTYII-
HOCTb TOCYAapCTBCHHBIX (MYHI/IIII/IHaJH)-

HBIX) YCIIYT.

OueHovHbIe cpeACTBA AJIs IPOMEKYTOYHOM aTTeCTALMH.

4.3.1. ®opmMupyemble KOMIETEHIIUN

Kon Kon srana
Haumenosanue oceoennsi | HaumeHoBaHHWe 3Tana 0CBOEHHsI KOM-
KoMITe- -
KOMIIETEHIINT KOMIICTCH NMeTeHIUHN
TeHLUH uu
OIIK-6 CriocobHOCTB pe- OIIK-6.1 CIIOCOOHOCTh MCIOJB30BaTh HH(OpMa-
1aTh CTaHJApTHBIE 3a/1a4H [IMOHHO-KOMMYHHKAIIUOHHBIE TEXHOJIO-
npodeccroHanbHOM fes- rul B Npo(eCCHOHATIBHON JEATEIbHO-
TEJIBHOCTH Ha OCHOBE MH- CTM Ha OCHOBE HH(OPMAIMOHHON H
¢dbopmarinoHHou u oudnmo- O01OIMorpadguuecKoil KyJabTyphl.
rpadu4ecKoil KyJabTyphl ¢
pac YARIYD OIIK-6.2 CIIOCOOHOCTh THPUMEHATh MH(pOpPMaIU-
MIpUMEHEHHEM HH(pOopMaLn-
HHO-KOMMYHHKAIIMOHHbIE TEXHOJIOTHU
OHHO-KOMMYHUKAITHOHHBIX OHHOZKOMMY [MOHHBIC TEXHOIO
s p npu IICHWW  CTaHJApTHBIX q
TEXHOJIOTUH U C YIETOM OC- pu - petie cTannap 3aja
. li§ MOHAJIbHOMN SATEIbHOCTH
HOBHBIX TpeOOBaHMI WH- P 9¢)ecc N oH e 6e ¢ ¢
. 4ETOM OCHOBHBIX TpEOOBaHWA WH-
dhopmarmorHol 6e30macHo- Y . P
ot (hopManMOHHOI 0€30MMacHOCTH.
[1K-1 YMeHue onpenensitb npuo- IK-1.1 CIOCOOHOCTH K IUIAHUPOBAHUIO Opra-

pUTETH TPOhEeCCHOHATEHOM
NesITeNIbHOCTH, pa3padaThl-
BaTh U 3QPEKTUBHO UCTIOIN-
HSATb YIIPaBJIEHUECKUE Pe-

HU3alMMOHHOTO Iponecca g JOCTU-
JKEHHS IEIeH IeSITEIIbHOCTH B yciio-
BUAX HCOHpCIICJ'IéHHOCTI/I U PUCKOB,

21



IIEHHS, B TOM YHCJIE, B IIK-1.2 CIIOCOOHOCTH K MOATOTOBKE U MPUHS-

YCIIOBUSIX HEONPEEIEHHO- TUIO aJeKBATHBIX YIMPaBICHUYECKUX

CTH B PUCKOB, IPUMEHSTH pelIeH B OpraHU3allMOHHON cdepe

aJICKBATHBIC HHCTPYMCHTHI B YCJIOBHUSX HEONPEOEIEHHOCTH U
PHUCKOB.

Y TEXHOJIOTHH PETYIUPYIO-
LIEro BO3JCUCTBUSA IIPU pe-
aNu3aluu yIpaBJIeHYECKOTO
pelenus

4.3.2 TunoBble OLIEHOYHBIE CPE/ICTBA

Bonpocs! ais 3x3aMmena no gucuuniune «llpodgeccnonanbuas nesiTeJIbHOCTh IOCY-

AAPCTBEHHBIX U MYHHIMIIAJBHBIX CHYKallUX MO0 NMPEAOCTABIICHHIO IOCyIapCTBCHHBIX M
MYHUIMIIAJIBbHBIX YCIYD».

1.

10.

11.
12.

Mecto n POJIb JUCHUITIIMHBL «HpOCpCCCI/IOHa.HBHaH ACATCIIBHOCTD T'OCYAaPCTBCHHBIX U MYHH-
OUITAJIBHBIX CIIY’KalllUX IO MPEAOCTABICHHUIO I'OCYAAPCTBCHHBIX U MYHHUIUIIAIBHBIX YCIYI»
B IOATOTOBKE COBPEMCHHBIX I'OCYJAPCTBCHHBIX U MYHUIIUIIAJIBHBIX CITYXKallluX PO.

O6’beKT, npeaMeT, COACPIKAaHUC U 3ada4r JUCHUIIIINHBI «HpO(i)CCCI/IOHaJ'IBHaSI ACATCIIbHOCTD
TOCYHAapCTBCHHBIX U MYHUIIUIIAJIBHBIX CIIYXKAallIUX I10 IMPEAOCTABICHHUIO T'OCYAApPCTBCHHBIX U
MYHUIUIIAJIBHBIX YCIIYT».

OOBeKTUBHBIC MPEANIOCHUIKH HHCTUTYATH3AIMH Tpo1iecca Mpo(ecCHOHAIBHOM MOIrOTOBKH
CHEeNHAIHUCTOB 110 npod o «be3zomacHocTs cepsl MPEeAOCTaBICHHS TOCYIAPCTBEHHBIX U
MYHHULMIIAIBHBIX YCIYT».

3apyOeKHBIN OIBIT IPodeCcCHOHATN3AMN TOCYJAPCTBEHHON U MYHUIIMIIAIBHOMN CITyKOBI B
Pa3BUTHIX CTpaHaXx.

DOBOITIOLIMS HAYYHO NMPAKTUYECKON MBICIIM Ha Mpolecc NpodecCnoHaIN3alMy ToCyJapCTBEeH-
HOM ¥ MyHMIIUIIAJIbHOW CITYOBI.

Hayarno cnennanu3zanuu B 001acTH TOCYTapCTBEHHOT'O M MYHULIMNIAIBHOTO YIIPaBICHUS.

Bo3HukHOBEHHE CJ'Iy>I(6 YHpaBJICHUA FOCY,HapCTBeHHOﬁ CJ'Iy)K6BI " KaJIpOB B CTPYKTYpPEC Op-
raHoB Bjactu Poccuu.

Ucropus npodeccronanuzaiuu rocy/1apcTBEHHON U MyHHUITUTIATBHOU EATETbHOCTH (CITy K-
Obl): XapakTepHUCTUKa 0a30BbIX IPOLIECCOB.

CoBpemMeHHas KOHIIETIUS TPodeCCHOHATN3AIUH IEPCOHANa TOCYJapCTBEHHON U MyHHITH-
MATBHOU CITYKOBI.

[Tpo6eMbl mpodeccoHanbHON KyJIbTYpPhI B cCCTEME "BIIACTh - 00111ecTBO - yenoBek". O0-
1ieyeIoBeYecKre, 00IIeNBUIN3alMOHHbIE HOPMBI (TaKhe Kak J0JT, 4YeCTh, OTBETCTBEH-
HOCTb, YBOXKEHUE K JIOJSIM).

Hopmbl npodeccnoHanbHOR KyIbTYpBI.

HOpMLI HpO(I)CCCHOHaHBHOﬁ ACATCIIBHOCTHU T'OCYJapCTBCHHBIX (MyHI/ILII/IHaJ'ILHBIX) CJIyxKa-
111050, @8
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13. OcHoBHBIE TpeOOBaHMS K pealn3allii MOBEJCHYECKUX HOPM B I€ATEILHOCTH TOCYIapCTBEH-
HbIX (MyHUIUTIAIBHBIX) CIYXKAIIUX B MPOIECCE OKa3aHUsI TOCYTaPCTBEHHBIX YCIYT.

14. YcnoBus Tpyna u TeXHUKOH Oe3omacHoCTH crieranuctoB M®L] paiiona r. MOCKBBI.
15. Tunossle HapylIEHUs: HOPM U IPUHIMIIOB NPO(HECCHOHAIBHOM KYJIBTYpBI B 1€ATEIBHOCTH

rOCYIapCTBEHHBIX (MyHHUIIUIAIBHBIX) CITyKaITHX.
16. Tlonoxxenune (Muccun) M®I] paitona r. MOCKBEI.

17. Oprann3anoHHO- ITATHOM CTPYKTYpa, pacnpeesieHue MOJTHOMOYUM MEXy CTPYKTYpPHBI-
MU NOJPA3ACICHUSAMH U TOJDKHOCTHBIMU JIMLIAMH YUPEXKICHUS.

18. [IpaBoBbie Havana B nesrenbHOCTH M®I] paitona r. MOCKBBI.

19. KanuduxannonHubsie TpeOOBaHUA M JOHDKHOCTHBIE PErTIAMEHTHI CIIEIIMATMCTOB OKa3bIBakO-
X yOJIMYHbIE TOCYAAPCTBEHHBIE YCIYTH.

K sk3ameny nomyckarorcs GakaiaBpbl, BHITOJHUBIINE BCe TpeOOBaHUS yueOHOM mporpam-
MBI, BBIIIOJTHUBIINE B YCTAHOBJIEHHBIE CPOKH BCE BHUJBI 33JlaHUN U pabOT, HE UMEIOIIUM 3a]10J1-
YKEHHOCTEH 0 UTOTaM TEKYIIEro KOHTPOJIS yCIIeBAEMOCTH.

IToaroroBka k 9K3aMCHY NpCAYyCMAaTpUBACT YCTHOC IMOBTOPCHUC HpOfII[GHHOFO yqe6Horo
MaTcpHrajia 110 AUCHUIIIIMHC (C HCIIOJIBb30BaHUEM KOHCIICKTOB, y‘le6HHX HOCO6PII>1, JOINOJIHUTCIIb-
HOM HI/ITepaTprI), a TaKKC OOINOJIHHUTCIIbBHOC KOHCIICKTUPOBAHHUEC 3THX UCTOYHUKOB I10 IICPCUHIO
BOIIPOCOB, BBIHOCHUMbIX Ha 3a4CT.

DK3aMeH NPUHHUMAET JIEKTOP, TPOBOAUTCS B YCTHOU (hopMme no sonpocam.

3HaHI/I$I, YMCHUA, I[GﬁCTBI/I?[ 06yqafomeroc;1 Ha 3K3aMCHC OLICHUBAIOTCA KaK «OTJIMYHO», «XOPO-
mo», «yad0BJICTBOPUTCIIBHO» HIIN «HCYAOBJIICTBOPUTCIILHO.

IIIxana oneHUBaHUA

ITan ocBoeHUd

IToxa3aTean oleHu-

Kpurepnii onenuBa-

Pexomenayembie

MAaluOHHO-

HOBEC

TYPBL.

MOJIb30BaTh HUH(OP-

KOMMYHHUKAIIHOHHbIE
TEXHOJIOTUM B TMpO-
beccuonanpHON Jie-
ATEJIBHOCTH Ha OC-
uH(popMaIu-
OHHOH U O6ubIHNO-
rpaduyueckoil KyJib-

ITUOHHO-
KOMMYHHKAI[HOHHBIC
TEXHOJIOTHH JJIsl UH-
TeHCU(UKALIUU TTPO-
1ecca rnoxy4eHus,
00pabOTKH U OLIEHKH
uH(pOpMaIUU s
pelleHus CTaHAapT-
HBIX 3aJ1a4 B PaMKax
npodeccuoHaNBHOM
JESITEIbHOCTH Ha OC-
HOBE HH(OPMAIIOH-
HOU U Oubnmorpadu-
YECKON KYJIBTYPHI.
O0OmagaeT HaBBIKAMA
paboTHI C OCHOBHBIMU

KOMMYHUKAI[IOHHBIE
TEXHOJIOTUH ISl WH-
TeHCU(UKauU  Tpo-
1ecca Moxy4eHus, 00-
paboTKM ¥ OLICHKH
uHbopMaluu Ui pe-
IIEHUs CTaHJAPTHBIX
3aJa4 B paMmKax Ipo-
(deccuoHanpHON €S-
TEJIbHOCTH Ha OCHOBE
WH(POPMAIIMOHHON |
o6ubnuorpaduueckon

KYJIBTYPBL. Hemon-
CTpUpPYET HaBBIKH pa-
00Tl C OCHOBHBIMHU
MPOrPaMMHBIMH ~ TTPO-

KOMIeTEeHI[HH BaHUs HUSA cpeacTBa (MeTo-
JIbI) OlleHUBA-
HHSA
OIIK-6.1 CamocrositensHo uc- | KoppektHo ucnons3y- | YcTHOE cobece-
MOJIb3yeT HH(pOopMa- eT HWH(QOPMAIMOHHO- | TOBaHHE
CIIOCOOHOCTh Y $op $op

3amuTa npe3eH-
Tanui
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IPOTpaMMHBIMHU TIPO-
JTyKTamu uH(popma-
IIUOHHO-
KOMMYHUKAIIHOHHBIX
TEXHOJIOTHH, I0JIB30-
BaHUs MH(OpMAIH-

OyKTaMu HMH(pOpMalu-
OHHO-
KOMMYHUKAITHOHHBIX
TEXHOJOTHH, II0JIL30-
BaHUS HMH(OpPMAIHOH-
HBIMU 0a3amMH JTaHHBIX

OHHBIMU 0a3amu IaH- | | WuTepHer-
HbIX U HTEpHET- pecypcamu.
pecypcamu.
OIIK-6.2 CamocTosTeTsHO KoppektHo mnpumens- | YcTtHoe cobece-
npuMeHsier  uHpop- | eT  MH()OPMAIMOHHO- | I0BaHUE
CIOCOOHOCTh  TpH-
MaIMOHHO- KOMMYHHUKAIIMOHHBIE | 3allUTa IIPE3EH-
MEHATh  MH(pOpMa- .
KOMMYHUKAIIHOHHBIE | TEXHOJIOTUU TIpH pe- | Tauui
IIUOHHO-
TEXHOJIOTUU TIPU pe- | IMEHUH CTaHIapTHBIX
KOMMYHHKAI[HOHHBIC
IICHUU CTaHJIAPTHBIX | 3a/1a4 npodeccuo-
TEXHOJIOTHUH npu .
3a1a4 npodeccruo- | HAIBHOW  JeSTEIbHO-

pelIeHn CTaHaapT-
HBIX 3ama4d mpodec-
CHUOHAJIBHOU nesi-
TEJIIBHOCTH C y4E€ETOM
OCHOBHBIX TpebOoBa-
HUIl WHpOpPMaIHOH-
HOU 0€30IaCHOCTH.

HAJBHON  JesITeNbHO-
CTH C Y4ETOM OCHOB-
HBIX TpeOOBaHUI WH-
dbopmarmonHor  6e3-
OTIaCHOCTH.

3HaeT mpaBuia MOJIb-
30BaHMsI  DJICKTPOH-
HBIMH OHMOJIMOTEKAMH,
0a3aMu JaHHBIX IS
npoBesneHust  cOopa,
nepepaboTku W aHa-
nu3a  uHQOpMAIMH
JUIsL  peIleHUs] CTaH-
JapTHBIX 3ajad, Io-
CTaBJICHHBIX PYKOBO-
TUTEIeM C  y4€TOM
OCHOBHBIX  TpeboBa-
HUH  UH(OPMALIMOH-
HOM 0€301acHOCTH.

CTH C Y4€TOM OCHOB-
HBIX TpeOOBaHHWI HH-
dbopmanmonHorr  6e3-
onacHoctu.  [Ipone-
MOHCTPUPOBAHO 3Ha-
HUE TPaBUI U HOPM
NOJIb30BAHUS  DJIEK-
TPOHHBIMH OUOIHOTE-
KaMu, 0a3zaMu JaHHBIX
JUTSL TIPOBEICHHS COO-
pa, mepepaboTKu U
aHayM3a WHGpOpMaluu
JUIL  peIIeHUsl CTaH-
JapTHBIX 3a1ad, To-
CTaBJICHHBIX PYKOBO-
JIUTENIEM C YUYETOM OC-
HOBHBIX  TpeOOBaHMIA
MH(POPMALIMOHHOM
0€30MaCHOCTH.

IK-1.1

CIIOCOOHOCTh K IIa-
HUPOBAHUIO OpraHu-
3aI[HOHHOT'O po-
mecca JJs JOCTHIKE-
HUS LEelel eaTelb-
HOCTH B YCJIOBHSX

3HaeT MPUHIMUIBI T0-
CTPOEHHUSI OpraHu3a-
LUOHHOIO IIpOIIECCa.
Bnaneer HaBbikamMu
pacnpeneneHus 3agad
110 dTanaM. YYHTHIBa-
€T BPEMEHHOMN aCIEKT

KoppektHo ucnomns3y-
€T MOTyYCHHBIC 3Ha-
HUS, 9TO TTO3BOJISET
3¢ PeKTUBHO OpraHu-
30BBIBaTh YIIPaBIICH-
YECKUH MpOoLEece B
YCIIOBUSIX HEOMpe/e-

TectupoBanue 1o
OCHOBHBIM Karte-
TOpPHUSIM U TIOHS-
THUAM

VYcrHoe cobece-
JIOBaHUE

HEOIPENEIEHHOCTH | OPraHU3alMOHHOMN JIEHHOCTH W PUCKOB.
U PUCKOB JESITEIIbHOCTH B
YCIIOBHSIX HEOTIpesie-
JIEHHOCTHU M PUCKOB.
[TK-1.2 CamocTosTensHO Koppektro onenuBaer | Keticel / Curya-

CHOCOOHOCTH K IOJ-

OLICHUBACT YIIPABJICH-

YOPaBJICHUYECKYIO CH-

IMMOHHBIC 3aJa41
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TOTOBKE ¥ TPHHS-
THUIO a/IeKBaTHBIX
yIpPaBIEHYECKUX
peuieHuii B OpraHu-
3allMOHHON cdepe B
YCIIOBUSIX ~ HEOoIpe-
JIEIEHHOCTH U PHC-
KOB.

YECKYIO CUTYAIHUIO,
BBISIBJISIET BOBMOKHO-
CTHU U aJIbTEPHATUB-
HBIE ITyTH JJOCTUXKE-
HUS MOCTaBJICHHBIX
3aJa4 B YCIIOBUSX HE-
ONPEAEIEHHOCTH U
puckoB. O0ecrieunBa-
€T IMOJIHBIM ITUKJ MO/~
TOTOBKU U MPUHATHUS
yIpaBICHYECKOTO
pellIeHus B yCIOBUSIX
HEOIPEIETEHHOCTH U

TyalMio, JeMOHCTpu- | KoHTponbHas
pyeT aJbTepHaTHBHBIE | paboTa
IIyTH JOCTHKEHMSI | 3aluTa Mpe3eH-

YVIPABJICHUYECKUX  3a- | TalMi
Jlay B YCIOBHMSIX He-
OIPENICNIEHHOCTH "
puckoB. DddexTuBHO
oOecreynBaeT MOIHBIN
IIUKJ IIOATOTOBKH H
NPUHSITUSL  yIIPaBJICH-
YECKOr0 pEIICHUsS B
YCJIOBUAX  HEoIpee-

JEHHOCTU U PUCKOB.

PHCKOB.

4.4. MeTtoan4eckue MaTepuabl

OnenuBanue 00ydJarOMUXCs B MPOIIECCE MOITATHOTO OCBOCHUS UMH KOMITETESHITUH, (op-
MHUPYEMBIX JTAaHHOW IUCIHMILTUMHOW OCYIIECTBIISICTCS B (popMe 3adeTa, KOTOPBIM Mpesroaraer
OLICHUBAHHE 3HAHUL C TIOMOIIBIO YCTHOTO COOECEI0BaHUS 110 Y3JIOBBIM BOIPOCAM M yMeHUll Pe

OuenuBanue 00y4aOUIErocst HA IK3aMeHe M0 M CHUILIHHE

mue B MpodeccruoHalIbHOM
NEeSATEIbHOCTH;

- BJIaJIee€T HABBIKAMU OTpe/e-
JIEHUST HEOOXOIMMBIX M J0-
CTaTOYHBIX  PECYpPCOB  JUIA
paspenieHuss mpoosieM U Jo-
CTHIXXCHHUS ITIOCTABJICHHBIX 3a-
a4 poeCCUOHAIBHON JIesI-
TEIBHOCTH;

- BIIaJIee€T HaBbIKaMM BbIOOpa
bopm u croco6oB
KOMMYHHUKAIIH JUTSt

Ouenka Kpurepun ouenku Pe3yabTaThl 00y4yeHus
- 3HaeT HopMmbl, npuHIMIbl U | OBiaagenne OIIK-6 obecnneunBaercs
TEXHOJIOTUM  OPraHU3alMOH- | CJIeAYIOIIUMHU 3HAHUSIMU:
HOM J1eATeNnbHOCTH B Ipodec- | o crocoOOB U NMPaBUIJI HUCIIOJIb30BAHUS
CHOHAJILHOU cdepe; uH(OPMaIIMOHHO-
KOMMYHHMKAIIMOHHBIX ~ TEXHOJIOTUM
- 3HACT HOPMBI NICJIOBOTO STH- JUIsL  PEIICHHsT TPOQPeCCHOHATbHBIX
KeTa, 3a/1a4y B paMKax IpodeccuoHalIbHOU
JeSITeIbHOCTH HAa OCHOBE MH(OpMa-
- 3HAeT NPUHLIMIIBI U (HOPMBI . .
. UOHHOM ©  Oubnuorpaduueckon
JIEJIOBOM KOMMYHHKAIUY; .
KYJIbTYpBI;
- yMmeeT pa3pabaTblBaTh aHa- COZEpKanne MHQOPMAIIHOHHBIX
JTATHYCCKHE MONCIH  KOM- yIpo3 OpraHu3aluy / Oprany BIacTH;
) OCHOBHBIX TPHUHIIMIIOB HCIIOJIb30Ba-
COTIHIHON IUIEKCHBIX 3aJa4, BO3HUKAIO

HUS MH()OPMAIIMOHHBIX 0a3 JaHHBIX
u MHTEpHET-pecypCcoB IS pelIeHus
CTaHJApTHBIX 3a7a4  mnpodeccuo-
HAJIBHOW JIEATENBHOCTH C Y4ETOM
OCHOBHBIX TpeOoBaHUN HMH(pOpMAIIH-
OHHOI 0€30IMaCHOCTH;

POJIb U1 MECTO CUCTEMBI 00ECTICUeHUS
MH(POPMALIMOHHON 0€30MacHOCTH B
obmeM mporecce (PyHKITMOHUPOBA-
HUS OpraHu3aluy / opraHa BjIacTu.

CJICAYHIIUMHA YMCHUSIMMU:
e pPaboTHI

C OCHOBHBIMH IIaK€TaMH
MPUKJIAIHBIX TMporpamm HHpopma-
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OCTHIKEHUSI
HeJEe.

IIOCTaBJICHHBIX

«Xopouo»

- 3HAaCT OCHOBHBIC HOPMEI,
IIPUHIMUIIBI 1 TCXHOJIOTUHU Op-

FaHI/I3aI_II/IOHHOI71 ACATCIIbHO-
CTH B  IpodecCHOHATBHOI
cdepe;

- 3HACT OCHOBHBLIC HOPMEI [I€-
JIOBOI'O OTHUKCETA,

- 3HA€T OCHOBHBIC MPUHIIUIIBI
1 (opMbl e10BOI KOMMYHU-
KaIlWw;

- yMeeT pa3pabaTbiBaTh 0azo-
Bbl€ AHAJUTHYECKUE MOJIENIU
KOMIUIEKCHBIX 3a/lay, BO3HHU-
Kaolye B NpodeccuoHalb-
HOH eI TEILHOCTH;

- BIajeeT 0a30BBIMH HaBBIKa-
MU OIpejesieHus Heo0X0Iu-
MBIX M JIOCTaTOYHBIX PECyp-
COB JUIS pa3pelieHHs] Tpo-
0JIEM M JOCTMIKEHMS ITOCTaB-
JeHHBIX 3agad  mpodeccuo-
HaJLHOHN JIeATENBHOCTH,

- BJIaZICET OCHOBHBIMU
HaBbIKaMu BbIOOpa ¢hopM 1
CIoco00B KOMMYHUKAIUH
JUISL TOCTUKEHUS
ITOCTABJICHHBIX LIEJIEH

«YOOBJICTBOPH-
TCIIBHO))

- WMeeT TPEJICTAaBICHUE O
HOpMax, TPUHIMIAX W TeX-
HOJIOTHUAX OpFaHI/I3aHI/IOHHOﬁ
NeSITENIbHOCTH B Tpodeccuo-
HaJBHOU cdepe;

- He JOCTaTOYHO BIAJCET
yMEHHEM paspabarbIBaTh
AHAJIUTUYECKHUE MOACIIN KOM-
IJICKCHBIX 33J]1a4, BO3HHKAIO-
mme B MpodecCHOHATHHON
NeSITeNIbHOCTH,

- HE JIOCTaTOYHO  BJIAJICET
HABBIKAMU OIIPE/ICIICHUST He-
O6XO}II/IMBIX U JOCTATOYHBIX
peCypcoB Uil paspelieHus
npoOJieM U JOCTHKEHHS T0-

HUOHHO-KOMMYHUKAIITUOHHBIX TCX-
HOJIOTH, MCIIOJIb3yEeMBbIX JUIS pelie-
HUA CTAHAAPTHBLIX 3ada4 B paMKax
npoeCCUOHATPHON  JICATEIILHOCTH
Ha OCHOBE MH(OPMAIMOHHOW U OUO-
JTHOTpapUIECKON KyIbTYpBI;
MIPUMCHATH METOAbI aHaJin3a n
VIPABJICHUSI COCTOSIHUSMHU U TIPO-
neccamMu  MHGOPMAaIMOHHOW — 0e3-
OIaCHOCTH;

OCYIIECTBIIATh AyAUT Yrpo3 HHQOP-
MaIMOHHOTO XapaKTepa;

BbBIABJIATE M aHAJIM3UPOBATH HUCTOY-
HUKJ WH(QOPMALMOHHBIX PUCKOB JE-
ATEJBHOCTH OpraHu3anuy / opraHa
BJIACTH.

CJICAYIOIIMMHA HABbIKAMMU:

UCIIOJIb30BaHUs  MH(DOPMAIIMOHHO-
KOMMYHHKAIIUOHHBIX  TEXHOJIOTUH
JUTSI MHTCHCH(HUKAITUK TIpoIecca To-
Ty4yeHusi, oOpabOTKHM U OLEHKHU HH-
dbopMaIuu B paMKax pelICHHs CTaH-
JApTHBIX 3a1a4 mpodeccCHoHaIbHON
JIESITEIBHOCTA C YYETOM OCHOBHBIX
TpeOboBaHUN MHPOPMAIIMOHHON 0e3-
OITaCHOCTH,

obOecrieunBaTh LMK YIOPaBICHUS C
nomouieto cpeacts UKT;

OIICHKHM HH(OPMAIIMOHHBIX  YIPO3
OpTaHM3aIK / OpraHa BJIACTH;
UCIIONB30BaHUs  MH(OPMAIIMOHHO-
KOMMYHHKAITMOHHBIX  TEXHOJIOTHH
JUId  TIOBBIIEHUS 3(PPEKTUBHOCTU
JIESITEIIBHOCTH OPTaHUu3allNu.

Osaanenne IIK-1 o0ecnieunBaercs cie-

AYOIMMH 3HAHUSMM:

CYLIHOCTU M COJEpPKaHUs yIpaBJICHYE-
CKOr0 pelleHHs] M IpoLecca ero Mnpu-
HATHS,

METOJIOB MPHUHATHS PEUIEHUH B yIpaB-
JEHUM JESATEIBHOCTBIO XO3AHCTBYIO-
X CyOBEKTOB, COIMANbHbBIE MOCIEN-
CTBUSl IPUHUMAEMbIX OpTraHU3aLMOH-
HO-YIIPaBJIEHYECKUX pEIIeHUuN Mo pa3-
JUYHBIM OO0JACTAM JEATENbHOCTH XO-
3SICTBYIOIINX CYOBEKTOB;
LIEJIETIONAaraHue U €ro BIMSHUE Ha MpHU-
HATUE YOPaBIEHYECKUX peHIeHUd B
npoecCHOHATLHON 1EATEIbHOCTH;
METOJIbl aHaliu3a YIpPaBJIEHYECKOW CHU-
Tyauud W (AKTOPOB, BIMSIOIIMX Ha
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CTAaBJICHHBIX 3aJa4 HpO(beC- NPUHATHC YIIPABJICHYCCKOI'O pCIICHUS.

CHOHAJIbHOM JIEATCIHbHOCTH; CJIeYIONMIMH YMeHHUSIMH:

e  ONpEIENATh IPUOPUTETHI B CBOEU MPO-
(eccHOoHaNBHOI e TeIbHOCTH;

e paszpabarbiBaTh U 3(PPEKTUBHO HCIIOJII-
HSThH YIPABJICHYECKUE PEIICHHS, B TOM
YHCIie, B YCIOBUSAX HEOIPEACIEHHOCTH
Yl PUCKOB;

e oOecreunBaTh MOJHBIA UK IIOArO-
TOBKM U HPHUHATHS YIPABICHYECKOTO
pelIcHus;

e IPHUMCHATH A/ICKBAaTHBIC WHCTPYMEHTHI
U TEXHOJOTHH DEryJHpYIOIEro BO3-
JEUCTBUSI MPU PEATU3aLUK yIIPABJICH-

- HC 3HACT HOPMbI, IPHUHIUIIBI
U TCXHOJIOI'uH1
OpraHu3alMOHHON
ACATCIIBHOCTH B
npodeccuoHaIbHOU cdepe;

- He yMeeT pa3palaThiBaTh
aQHAJIUTUYECKUE MOJIEIIN
KOMIUIEKCHBIX 33/1a4,
BO3HHUKaroIue B nmpodeccuo-
HaJIbHOU JAESITeTbHOCTH;

- He BJIaJIeeT HaBBIKaMU ICCKOro pCHICHHU,
OTIpe/ieIIeHHS e (opMyIupoBaTh abTePHATHBHbIC
HEOOXOIHMBIX H JI0- YIIPaBICHYECKUE PEIICHNUS;
CTaTO9HBIX PECYPCOB NI/IA e pacmpeleNsTh U 3aKpeIuIiTh IMOJTHOMO-
paspeLeHns IpoGIIeM 1 10- YHSI MEXK/Ty UCTIONHUTEISIMU;
«HEYIOBJIETBO- CTIPKEHMS OCTABIEHHbIX e IIOHMMAaTh COLMAJbHBIC IOCIEICTBUS
PHUTEIBHO» 387184 PO(eCCHOHAIBHOM IPUHUMAEMBIX YIPABIEHYECKUX pe-
NeATENbHOCTH IIEHUH 10 Pa3IMYHBIM 00JacTAM Ipo-

(I)GCCHOHaHBHOIZ ACATCIIBHOCTH.

CJIelyIOIIUMHU HABBIKAMM:

e paloThl ¢ HOPMATUBHBIMU NPABOBBIMU
JOKYMEHTaMH, PpEerIaMEHTUPYIOLIUMU
npoQeCCHOHATIBHYIO AEATENbHOCTb;

e obecrieueHUs MPEBEHTHBHBIX MEp B
paMKax YNpaBICHYECKON JeATENbHO-
CTH;

e IPHUHATHUS OpraHU3alMOHHO-
yIOPaBIEHYECKOIO pEeUIeHus Juis J0-
CTH)KEHHS MaKCHMAaJbHOIO Pe3yJbTaTa
B IIpo(heccuoHabHOM 1€ TEIbHOCTH;

o C(l)OpMHpOBaBIHeFOCSI CUCTEMATHYC-

CKOI'o BJIaICHUA HaBbIKaMH OLICHKH Ka-
YCCTBA NIPUHUMACMBIX YIIPpAaBJICHYC-
CKHX PELLCHUN.

5. Meroauyeckue yKa3aHus il 00y4al0UIUXCH 110 OCBOCHUIO JUCUMILIUHBI.

K 9K3aMCHY 110 AUCHHUIUINHEC ((HpO(I)CCCI/IOHaHLHa}I ACATCIIBHOCTDb T'OCYHAApPCTBCHHBIX U
MYHUIUIIAIBHBIX CIIY7KAlIUX 1O MPEAOCTABICHUIO T'OCYAAPCTBCHHBIX U MYHHUIITUITIAJIBHBIX YCIIYT»
HCO6XO,Z[I/IMO TOTOBUTCA LCJICHAIIPABICHHO, PETYJIAAPHO, CUCTCMATUYCCKU U C TICPBBIX JHEeH H3y-
YyeHUs JaHHOM aucHuILiMHE. IIOmBITKM  OCBOUTH JUCHUIUIMHY B  HICPUO[ 3a4€THO-
3K3aMEHaIlMOHHOM CCCCHHU, KaK NpaBUJIO, MTOKA3bIBAOT HC CIIMIIKOM YIOBJICTBOPUTCIILHBIC PC-
3YyJbTAThI.

B camoM Hawane OCBOEHMSI AMCLUMIUIMHBI IMO3HAKOMBTECh CO ClEAyIoIleld ydeOHO-
METOINYECKON JOKYMEHTAIUEH:
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— paboueii nporpammoit nucuuiuinHbl «IIpodeccronanpHas 1eATeNbHOCTh TOCYJapCTBEH-
HBIX U MYHHULIMINAJIBHBIX CIY’KaIUX [0 MPEJOCTABICHUIO TOCYIapCTBEHHBIX U MYHUIU-
HaJIbHBIX YCIIyT»,

— IepevyHeM 3HaHWH, YMEHHH KOTOPbIMH 00y4JaroUIuiics JOIKEH OBIAJETh,

— TEMaTU4YECKMMM IlJIaHAMU 3aHATHH,

— KOHTPOJIbHBIMU MEPOIPUITHUIMM,

— y4eOHUKOM, y4eOHBIMU IOCOOUSMHU, a TAKXKE JIEKTPOHHBIMH peECypcamH,

— IIEpEYHEM BOIPOCOB BHIHOCHMBIM HA JK3aMEH U 3alaHUN.

[Tocne aToro y Bac JMOKHO COPMHUPOBATHCS YETKOE MpelCcTaBiIeHHe 00 o0bemMe U xa-
pakTepe 3HaHul, yMEHU, KOTOpPbIMU HaJl0 OyAeT OBIaAeTh No AucuuiuinHe. CucteMaTuieckoe
BBINOJIHEHHE 3aJaHuil yuyeOHOH paboThl Ha JEKUUSAX M CEMUHAPCKHUX 3aHATHUAX I103BOJIUT
YCIIEHIHO OCBOUTH AUCLUILIMHY U CO3aTh XOPOILYy0 0a3y [Uld CAaYM 3a4eTa.

OOyuarommiicss TOIMyCKaeTcs K 3K3aMEHy I0 AMCUUIUIMHE B CIy4yae BBIMOJHEHHS UM
y4eOHOTO TIaHa 10 AMCIUILIMHE: BHITOJHEHHBIX pa0doT. B cirydae Hanmnums y4eOHOH 3300 DKeH-
HOCTH OOydaromuiicsi oTpadaThIBaeT MPOIyIICHHBIE 3aHATHS B (hopMe, TpeasioKEeHHON Tpemno-
JlaBaTeJIEM.

OO6yuenue no nucuuinbae «llpodeccnonanbHas neATENBHOCTh MOCYJAPCTBEHHBIX U MY-
HULMINAIBHBIX CIY’KAIKUX 10 MPEAOCTABICHUIO IOCYJApPCTBEHHBIX M MYHHUIUMIAIbHBIX YCIYI»
HperoiaraeT KOHTaKTHYI0 (GopMy paboThl (JISKIIMOHHBIC, CEMUHAPCKUE 3aHATHS), & TAKXKE Ca-
MOCTOATENbHYI0 paboTy 00yYaroImuxcs.

5.1 Metoanuyeckue peKOMEHIAIUH 10 MOATOTOBKE K 3aHSATHSIM.
Pexomenoauuu no no02omoeke K 1eKYUOHHbIM 3AHAMUAM (MmeopemudecKuil Kypc).

N3yuenne QUCHUIUIMHBI TpeOyeT CUCTEMAaTHUECKOro U MOCIE0BaTEIbHOTO HAKOIICHUS
3HaHUH, CJIeI0BAaTENbHO, MPOMYCKH OTJENbHBIX TEM HE MO3BOJIAIOT TTTyOOKO OCBOUTH MpEIMET.
VIMEHHO TMOATOMY KOHTPOJIb HaJ CUCTEMAaTHYeCKOH paboTOM CTYIEHTOB BCEr/la HAaXOAWUTCS B
LEHTpe BHUMaHUs Kadeapol.

CryznentraM HE0OX0IUMO:

- mepel KaKA0HM JIeKIue mpocMaTpuBarh pabouyyto MporpaMMmy JUCILMILIMHBI, YTO 1M03-
BOJIUT COKOHOMHTB BPEMS Ha 3aIIMCBIBAHNE TEMBI JIEKIIUHU, €€ OCHOBHBIX BOIIPOCOB, PEKOMEHTy-
€MOM JInTepaTyphl;

- Ha OT/EJbHBIC JIEKLIUU MPUHOCUTH COOTBETCTBYIOLUI MaTepuan Ha OyMa)KHbIX HOCH-
TEJSAX, MPEJACTABICHHBIN JIEKTOPOM Ha MOPTAJIE WU NPHUCIAHHBINA Ha «QJIEKTPOHHBIA MTOYTOBBIN
ALUK TPyNIb (Tabnuibl, rpaduku, cxemsl). [lanHblil MaTepuan OyAeT oxapakTepu30BaH, Mpo-
KOMMEHTHPOBAH, JOMOJHEH HENOCPEICTBEHHO Ha JIEKIINH;

- Tepex OdepelHOW JIeKIUeH HeoOXOOUMO IMPOCMOTPETh IO KOHCIEKTY MaTepHai
npensaymen nexuun. [lpu 3aTpyJHeHHsAX B BOCHPUSATHN MaTepHalia CieqyeT oOpaTUThCs K Oc-
HOBHBIM JIMTE€pAaTypHBIM HcTOuHUKaM. Eciu pazoOparbcss B mMarepuane onsiTh HE yJIaloCh, TO
oOparuTech K JIEKTOpY (10 TpaduKy ero KOHCYJIbTAllUil) MM K MpPEenoJaBaTeslo Ha MpaKkTuye-
CKUX 3aHATHUSIX.

Humepaxkmugnvle Memoobl HA 1eKUUAX
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WuTepakTBHOE 00ydeHue o0ecrnieunBaeT B3aUMOIIOHUMaHHE, B3aUMOJIEHCTBUE, B3aUMO-
oOoraimenue. IHTepakTUBHBIC METOAMKH HU B KOEM CIlyyae He 3aMEHSIOT JICKIIMOHHBINA MaTepu-
aJI, HO COCOOCTBYIOT €ro JIyYlIeMy YCBOCHHUIO U, YTO OCOOCHHO Ba)KHO, (POPMHUPYIOT MHEHHS,
OTHOILICHHUS, HABBIKY IIOBEJICHMUSL.

«Mos3szoeasa amaka», «M032060i wimypm» — 3T0 METOJ, IIPU KOTOPOM IIPUHUMAETCS JIIO-
00l oTBeT OOywaromerocss Ha 3aJaHHBIA BONpoc. BakHO HE AaBaTh OIEHKY BBICKA3bIBAEMBIM
TOYKaM 3PEHMS Cpa3y, a IPUHUMATh BCE U 3AIMCHIBATh MHEHME Ka)KJOIO Ha JOCKE WMJIU JIUCTE
Oymaru. Y4acTHUKHM JTOJDKHBI 3HATh, YTO OT HUX He TpeOyeTcst 00OCHOBAaHWHN MM OOBSCHEHUH
0TBETOB. «MO3rOBOI MITYypM» — 3TO HPOCTOH CIIOCOO TeHEPHPOBAHUS HACH ISl pa3pelieHus
npo6aembl. Bo BpeMsi MO3roBOro mrypmMa y4aCTHUKHA CBOOOAHO OOMEHHBAIOTCS HIIESIMH TI0 Me-
pE UX BO3HUKHOBEHUS, TAKMM 00pa30M, UTO Ka)KJblii MOXKET Pa3BUBATh UyXKHUE UJIEH.

Munu-nekyusa sBisieTcs ONHON U3 YPPEKTUBHBIX (OPM NMPENOAHECEHHUS] TEOPETUUECKO-
ro marepuaina. [lepen o0bsBiIeHHEM KaKOH-INO0 MHPOPMALIMK NIPENoaBaTeib CIPALIMBAET, YTO
3HalOT 00 3ToM cTyleHThl. [locne nmpenocraBaeHust Kakoro-1mu0o yTBEp KJI€HHs MPernoaaBaTellb
npezyiaraeT 00CyAuTh OTHOLIEHHUE CTYAEHTOB K 3TOMY BOIPOCY.

Ilpesenmayuu ¢ ucnonv3oeanuem pa3iudHbIX 6CHOMOZAMENbHBIX CPEOCME C 00CyHc-
OeHuem.

K MHTEpaKkTUBHBIM METOAAM OTHOCSTCS IPE3EHTALNUN C UCIIOJIB30BAHUEM Pa3IMYHbIX BCIIOMOTra-
TEJIbHBIX CPEJICTB: JIOCKH, KHUT, BHJIEO, CJAii10B, KOMIbIOTEPOB U T.I. IHTEpakTUBHOCTH 00ec-
HEYUBACTCS IPOLIECCOM MOCIEAYIOIIEro 00CYKICHUS.

Oobpamnasa céa3v - AKTyanusauus IOJTYYEHHBIX Ha JIEKUUU 3HAHUN IIyTEM BBIICHEHUS
pPEaKIMU YYaCTHUKOB Ha 00CYXK/1aeMble TEMBI.

Jexkyua c 3apanee 00vA61eHHBIMU OUWILOKAMU TIO3BOJISIET PA3BUTh Y 00y4aeMbIX yMe-
HUE OINEPATUBHO aHAJIU3UPOBATH NPO(ECCHOHATIBHBIE CUTYallUH, BBICTYNaTh B POJIM IKCIIEPTOB,
OIIOHEHTOB, PELICH3EHTOB, BBIJIEISITh HEBEPHYIO U HETOUHYIO HH(OPMALIUIO.

Pexomendauuu Nno n0020moeKe K npakmu4ieckum (cemuuapcmm) 3AHAMUAM.
CTyI[CHTaM CJICOYCT:

- MPUHOCUTH C COOOM PEKOMEHOBAHHYIO IMPEMOIaBaTelieM JIUTEPaTypy K KOHKPETHOMY
3aHATHIO;

- 10 OUYCPECAHOI'0 MPAKTUYICCKOTO 3aHATHUA [0 PCKOMCHAOBAHHBIM JIMTCPATYPHBIM HCTOY-
HUKaM npopa60TaTb TeopeTI/I‘{eCKI/Iﬁ MaTcpuall, COOTBeTCTBYIOH_Ieﬁ TCMBI 3aHATHUA U OTpa6OTaTB
3aJaHusd, OHpe,[[eJ'IéHHHe JJIL TIOATOTOBKU K IPAKTUYICCKOMY 3aHATUIO,

- IIpU MOATOTOBKE K NMPAKTUYECKUM 3aHATHUSM CleAyeT 0053aTelbHO UCIOJIb30BaTh HE
TOJIBKO JIEKIIUH, YUEOHYIO0 JTUTEpaTypy, HO U HOPMaTUBHO-IIPaBOBbIE aKThl U MaTepHaJIbI IIPaBo-
IIPUMEHUTEIBHON MPAKTUKY;

- TCOpCTI/IquKI/Iﬁ Marepual CJICAYCT COOTHOCUTL C MPAaBOBLIMU HOPMAMHU, TAK KaK B HUX
MOT'YT OBITh BHECEHBI HU3MCHCHUA, NOMMOJHCHH, KOTOPBIC HC BCCr/la OTPAKCHBI B y‘-IC6HOI71 JINTC-

patype,

- B Havasle 3aHATUH 3a/1aTh MPENoJIaBaTeNII0 BOMPOCHI M0 MaTepualy, BbI3BaBIIEMY 3a-
TPYJIHEHHS B €r0 MOHMMAaHUU U OCBOEHUU MIPU PEIICHUH 3a]1a4, 3a/IaHHbIX Ul CAMOCTOSATEIbHO-
r'O peleHus;

- B XOJI¢ MTPAKTHYECKOTO 3aHATHS J1aBaTh KOHKPETHBIC, UETKUE OTBETHI TI0 CYIIECTBY BO-
IIPOCOB;
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- Ha 3aHATHM JOBOJUTH KAKIYIO 3a1ady 10 OKOHYATEIbHOIO PEIIEHHS, JEMOHCTPHUPO-
BaTh MOHMMAaHUE MPOBEJCHHBIX PACUETOB (AHAJIM30B, CUTYyallWil), B Cllyyae 3aTpyJHeHHN oOpa-
LIaThCS K MIPENOAABATEIO.

HumepaxmugHnoie Memoodvl Ha NPAKMUYECKUX 3AHAMUAX (CeMUHAPAX)

Pazmunka crnocoOCTBYeT pa3BUTHIO KOMMYHHMKATHBHBIX HaBBIKOB (00mieHHto). OHa
JOJKHA OBITH YMECTHA IO COAEpKaHUI0, (hopMe IeATeIbHOCTH U IPOAOKUTEIbHOCTH. Bompo-
CBI JJI pa3MHUHKHU HE JOJDKHBI ObITh OPUEHTHUPOBAHBI HA MPSMOIl OTBET, a MPEANOaraiwT JIOT -
YECKYIO IIET0YKY U3 MOTYYSHHbIX 3HAHUM, T.€. KOHCTPYUPOBAaHHE HOBOT'O 3HAHUS.

Huckyccus (npoeodumcsa no meme8) — ogHa U3 BOKHEUIIUX (POPM KOMMYHHUKAIIHH,
IUIOJOTBOPHBIN METO]I pEHICHHsI CIOPHBIX BOIIPOCOB U BMECTE C TEM CBOEOOpa3HbIi crocod mo-
3HaHuA. J{uckyccus npeaycMaTpuBaeT 00CyKAeHHE KaKoro-Iubo BOIPOca WU TPYIIbI CBA3aH-
HBIX BOIPOCOB KOMIIETEHTHBIMH JIMLIAaMU C HaMEPEHHUEM JOCTHYb B3aHMMOIIPHEMIIEMOTO pelle-
Hus. Jluckyccus sBIsieTCS pa3HOBUIHOCTBIO CIOpa, OJIM3Ka K MOJIEMHUKE, U MpeACTaBisieT co0o0it
CEpHUI0 YTBEPKICHUI, 110 OYepe BHICKa3bIBAEMbIX YUaCTHUKAMHU.

Cumyayuonnasa 3aoaua. (npogodoamca no meme 2, 4, 6.) IMutupyrorcs peanbHbIe
YCIIOBUS, OTPabaThIBAIOTCS KOHKPETHBIC CHEIM(PUYCSCKHE OTECpAIlUU, MOJCITUPYETCS COOTBET-
CTBYIOIIIUN pabouuii mpoiiecc.

Omnpoc.

Omnpoc npoBoautcs o TeMaMm 1- 8 u peanusyercss Ha OCHOBE Pa3HOYPOBHEBBIX 3a7au U
3aJlaHUH:

a) penpodykmuenozo YPO6HA, TIO3BOJIAOIINC OUCHUTD U JUATHOCTUPOBATL 3HAHUC (1)8.1(—
THYCCKOI'O MaTrcpurajia (6a3OBBIC IMOHATHA, AJITOPUTMBI, (baKTH) U YMCHHC IIPAaBHUJIBHO HUCIIOJIB30-
BaThb CIICHUAJIBHBIC TCPMHHBI U MOHATHUA, Y3HABAHUC 00BEKTOB HU3YYCHUS B paMKax ONpCACIICH-
HOI'0 pasacia IMCHUIIIIMHBI.

Pa3nbie 3aganus 3Toro YPOBHA OICHHUBAIOTCA HAa OCHOBAHUM CIICAYIOIIUX Kpumepues:

— TOYHOCTb BOCIIPOU3BENCHHUS Y4eOHOTrO MaTepuana (BOCIPOU3BEIEHHE TEPMHUHOB, ajl-
TOPUTMOB, METOJIUK, TIPaBHII, (aKTOB U T.I1.);

— TOYHOCTh B OMHCAHUHU (DAKTOB, SBJICHHI, MPOIIECCOB C HUCIOIH30BAHUEM TEPMHUHOJIO-
THH,

— TOYHOCTD PA3JIMUCHHUA U BBIACICHUA U3YUCHHBIX MATCPUATIOB,

0) pekoncmpyKmueHo20 ypoeéHs, NO3BOJSIOIINE OLEHUTh M JUATHOCTHPOBATH YMEHUS
CHUHTE3UPOBATh, AaHAIU3UPOBATh, 000011aTh (AaKTUUECKUIN U TEOPETHUECKUI MaTepHal ¢ popmy-
JUPOBAHUEM KOHKPETHBIX BBIBOJIOB, YCTAHOBJIEHUEM MPUUMHHO-CIIEICTBEHHBIX CBSI3EH;

KpumepueM OLICHKH ABJIACTCA:
— IPpOACMOHCTPHUPOBAHA CIIOCOOHOCTH AHAJIIU3UPOBATH U O606H.laTL I/IH(I)OpMaI_II/IIO;

— MPOJIEMOHCTPUPOBAHA CITIOCOOHOCTh CHHTE3MPOBATh HA OCHOBE JAHHBIX HOBYIO WH-
dbopmaruio;

— cJleNaHbl 000CHOBAaHHBIC BBIBOJBI HA OCHOBE MHTEPIIPETAllNd MHPOPMAIUH, pa3bsiCHe-
HUS,;

— YCTAHOBJICHBI IIPUYUHHO-CIICACTBCHHBLIC CBA3HW, BBISIBJIICHBI 3aKOHOMCPHOCTH,
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B) TBOPYECKOI0 YPOBHS, [TO3BOJISIIOIINE OLIEHUTh U TUATHOCTUPOBATh YMEHUSI UHTETPU-
pOBaTh 3HAHUSA PA3IUYHBIX 00JIACTEH, apIryMEHTUPOBATh COOCTBEHHYIO TOUKY 3PEHHS.

Kpumepuu oueHku:

— MPOJEMOHCTPUPOBAHA CIIOCOOHOCTh OIICHHBATh, JI€JaTh 3aKJIIOUEHHUS C YUETOM BHYT-
PEHHUX YCIIOBHUI U BHEIIHUX KPUTEPHUEB;

— IIPOJAEMOHCTPUPOBAH MEXAUCLUIUIMHAPHBIN MOAX0/ K PEIICHMIO 3a/1a4, OCYILECTBIIC-
Ha MHTETpalys 3HaHUW U3 pa3HbIX HAyYHBIX 00JacTel;

- C(bOpMy.]'H/IpOBaHBI KpUTEpUU JIA OLUCHKH, CO3JaHa CHUCTEMaA AO0Ka3aTCIbCTB, y6ezm-
TEJIIBHO apIryMCHTUPYIOIIAs BhIBOABI, IIOJIOXKCHHBIC B OCHOBY PCHICHUSA 3aJa4H.

5.2 MeToanyecKkne peKOMEHAAIUH 0 MOATOTOBKE JOKJIAAA.

L{enbp Hay4YHOTO JAOKIA/A - pa3BUTHE Y CTYACHTOB HABBIKOB aHAJTUTHUECKON pabOTHI €
HAYYHOU TUTEepaTypoil, aHaIK3a IMCKYCCUOHHBIX HAYYHBIX TO3HIIHMA, apryMEeHTalluu COOCTBEH-
HBIX B3MJIs110B. [loAroTOBKa HAYYHBIX TOKJIA/I0B TAKXKE PA3BUBACT TBOPUECKUN MOTEHIIUAT CTY-
JIEHTOB.

Hayunblii 1okax roToBUTCS 110/ PYKOBOJCTBOM IIpeNoAaBaTesis, KOTOpbIi BEAET MpakK-
TUYECKHUE (CEMUHAPCKUE) 3aHSITHSL.

PekoMenaanuu cTyieHTy:

- Iepe] Ha4aJoM pa0dOThI O HAIMCAHUIO HAYYHOTO JIOKJIA/1a COTJIACOBATH C MPETo/1aBa-
TEJIEM TEMY, CTPYKTYPY, JIUTEPATyPy, a TAKKE O0CYAUTH KIIOUYEBBIE BOMPOCHI, KOTOPBIEC CIEAYET
PACKpPBITh B JOKJIAJIE;

- IPEACTaBUTh NOKJIAA HAYYHOMY PYKOBOIUTECIIIO B MMUChbMEHHOMN (I)opMe;

- BBICTYIIUTh HA CEMUHAPCKOM 3aHATHH ¢ 10-MUHYTHOM Npe3eHTaluell CBOEro Hay4uHOro
JIOKJIaia, OTBETUTH HA BOIIPOCHI CTYIEHTOB I'PYIIIHI.

TpeboBanus:

- K 0pOpMIICHHIO HayyHOro aokiaja: mpudt — Times New Roman, pazmep mpudra - 14,
MEXCTPOUHBINA UHTEpBaAJ - 1,5, pazmep nozei - 2,5 cm, oTcTyn B Havane ad3aua - 1,25 cm, ¢op-
MaTHPOBAHUE T10 IIUPUHE); JIUCTHI JOKJIa/1a CKPEIUIeHbl CKopociiBareaeM. Ha TuTy1pHOM Ju-
CT€ yKa3bIBAETCsl HAMMEHOBAaHUE yUeOHOI0 3aBe/IeHUs], Ha3BaHue KadeIpbl, HAUMEHOBAHHE JHC-
IUTITUHBL, TeMa qokiana, ®UO cryaenTa;

- K CTPYKTYpe JI0KJa/ia - OrjlaBjeHHe, BBeIeHUE (YKa3bIBa€TCsl aKTyalbHOCTD, LIENb U 3a-
Jla4uM ), OCHOBHAS YaCTh, BEIBOJIBI aBTOPA, CIIUCOK JTUTEpaTyphl (He MeHee S5 nmo3unuii). O0bemM
COTJIACOBBIBAETCS ¢ MpernoaBareneii. B koHIe paboThl CTaBUTCS J1aTa €€ BBITOJHEHUS U MO/~
MUCh CTYJICHTA, BBITIOJIHHUBILIETO PaboTy.

5.3. Metoauyeckue peKOMEHIAIUH 10 BHITIOJTHEHUIO PA3IUYHBIX (JOPM caMOCTOSI-
TeJIbHbIX IOMAIIHUX 3aaHUH.

CamMocTosTenpHas pa60Ta CTYACHTOB BKJIFOYACT B ce0s BBIIIOJTHEHUE Ppa3jinIHOTO poaa
SaﬂaHHﬁ, KOTOPBIC OpUCHTHPOBAHLI HA Oolee FHY6OKOC YCBOCHHUEC MaTCpHualia I/I3yqaeM0171 JUC-
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nurIuHbL. [To Kaxmoit Teme yu4eOHOM TUCIUTUTMHBI CTYJIEHTaM IIpeaiaracTcsl IepeueHb 3aJaHui
JUTSL CAMOCTOSITEIBHON paOOTEHI.

K BbINOTHEHUIO 3a1aHU JIJ11 CAMOCTOSATENILHON PabOThI MPEIBSABISIOTCS CIEIYIONINE
TpeOOBaHMS: 3a/IaHUsI IOJKHBI UCTIOJIHSTHCS] CAMOCTOSITEILHO U MPEJICTABISATHCA B YCTAHOBJICH-
HBIH CPOK, a TAKXKE COOTBETCTBOBATH YCTAHOBJIEHHBIM TPEOOBAHUSAM IO 0(OPMIICHHIO.

Crynenram cienyer:
- PYKOBOJICTBOBAThCS I'papKOM CaMOCTOSITEIBHON paboThl, onpeneneHubM PIT/T;

- BBIIIOJIHATH BCC IIJIAHOBBIC 3aJaHus1, BblAaBaCMBIC IIPCIIOAABATCIIEM JJIs1 CAMOCTOATEIIb-
HOTI'O BBIITOJIHCHHA, U pa361/1paTL Ha CEMHHapax U KOHCYJbTallUAX HEACHBIC BOIIPOCHI;

- UCTIOJIH30BATH MPH MOATOTOBKE METOIMYECKHE pa3paboTKH Kadeapbl 10 HATUCAHUIO
pedeparos, acce, KOHTPOIBHBIX PadOT;

- [IpU MOATOTOBKE K IIPOMCIKYTOYHOMY KOHTPOJIIO ITapaJICIIBHO HpOpa6aTLIBaTL COOT-
BETCTBYHOIIUC TCOPECTUUCCKUC U IIPAKTHUYCCKUC pa3aCIibl AUCIUIIIINHBI, (I)I/IKCI/IPYSI HCACHBIC MO-
MCHTHI AJId UX 060y)K,I[€HI/IH Ha IIJIaHOBOK KOHCYJIbTAallhU.

5.4. MeToanyeckue peKOMeHIAlUM M0 padoTe ¢ JIUTEPATYPOIii.

JIrobas popma caMOCTOATEIHHOM PabOTHI CTYIeHTA (ITOITOTOBKA K CEMUHAPCKOMY 3aHsI-
TUI0, AOKJIaAa, BBICTYIUICHUA IMTPE3CHTAIUU U T.H.) HAYUHACTCA C UBYUCHUA COOTBCTCTBYIOHIef/'I
JUTEPaTyphl KaKk B OMOIMOTEKE, TaK M JOMA.

K kaxxmoii TeMe yuyeOHOM TUCHUIUIHHBI T000paHa OCHOBHAS U AOIOJIHUTEIbHAS JTUTE-
parypa.

OcHoBHasl TuTepaTypa - 3T0 Y4eOHUKU U yuyeOHbIE OcoOus.

JlononmHUTENbHAS IUTEPATYpa - 3TO MOHOTpaduH, COOPHUKN HAYUHBIX TPYJIOB, XKYyp-
HaJIbHBIE U FA3€THBIE CTAaThH, PA3JIUYHbIE CIIPABOYHUKH, SHIIUKIIONEINH, UHTEPHET PECYPCHI.

Pexomenpanuu cTyeHTy:

- BBIOPaHHYI0 MOHOIpa( U0 MU CTAaThIO LI€JI€CO00pa3HO BHUMATEIBHO IPOCMOTPETh. B
KHUTaX cJIelyeT 03HAKOMUTHCS C OTJIAaBJICHUEM M HayYHO-CIPABOYHBIM anapaToM, IpOYnTaTh
aHHOTAILMIO U npeaucioBue. LenecoodbpasHo ee npoaucTaTh, pacCCMOTPETh WILTIOCTPALIUH, Ta0-
JIMIBI, AUATPAMMBI, IPUIIOKEHU. Takoe MOBEPXHOCTHOE O3HAKOMJICHHUE MO3BOJIUT Y3HATh, Ka-
KHeE TJaBbl CJIEyeT YUTATh BHUMATENIBHO, @ KAaKUe MPOYUTATh OBICTPO;

- B KHUTE WIH XypHAaJIe, TPUHAIIeKAIINE CAMOMY CTYICHTY, KJIFOUEBBIE TTO3UIIMA MOYKHO
BBIJICJIITH MAPKEPOM WJIU JIeNIaTh MOMETKH Ha mojsix. [Ipu pabore ¢ THTEpHET-UCTOYHUKOM I1€-
Jeco00pa3Ho TaKKe BBIACIATH BAXXHYIO HH(POPMAIIHIO;

- €CJIM KHUT'a UJIU KYPHAJI HC ABJISAFOTCA COOCTBEHHOCTBIO CTYACHTA, TO HCHCCOOGP@SHO
3aIlUCbIBAThL HOMEpA CTPAaHUIL, KOTOPBIC IPHUBJICKIA BHUMAHUC. ITo3xe CJICOYCT BO3BPATUTHCA K
HUM, ICPCUYNUTATh WJIH IICPCIIUCATD HYKHYIO I/IH(I)OpMaI_[I/IIO. du3nueckoe ASUCTBUE 110 3aMMHChI-
BAaHUIO IMOMOTACT IMMPOYHO 3AJIOKUTH JaHHYHO I/IH(I)OpMaI_II/IIO B «0aHK MaMsITH.

Brigenstores cneayromnpe BUAbI 3aUCceit Tpu padoTe ¢ TUTEPATYPO:

KoHcnekT - kpaTkas cxemaTuyecKkas 3alich OCHOBHOTO COJIEpKaHUs HAyYHOH paOoTHI.
[{enbto siBiIsIETCS HE TIEPENUChIBAaHNE TPOU3BEACHHUS, a BBISIBIEHUE €T0 JIOTUKH, CHCTEMBI JJOKa-
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3aTCJIbCTB, OCHOBHBIX BBIBOAOB. XOpOH_II/Iﬁ KOHCIICKT JOJI2KCH COUCTATh IMOJTHOTY U3JIOXKCHUA C
KpaTKOCTbIO.

[urara - TouHOE BOCIPOU3BEACHUE TEKCTA. 3aKII0YACTCs B KaBbIYKH. TOYHO yKa3bIBaeT-
Csl CTpaHUIA UCTOUYHHKA.

Te3ucsl - KOHIIEHTPUPOBAHHOE M3JI0’KEHNE OCHOBHBIX MOJI0KEHUI MPOYUTAHHOTO MaTe-
puaa.

AHHOTaIMS - OYEHBb KPATKOE U3JI0KEHUE COJCPIKAHUS TIPOUUTAHHOU PabOTHI.

Pe3tome - Hanbosee o01ue BBIBOBI U MOJIOKEHUS padOThI, €€ KOHIENTyalbHbIE UTOTH.
3anucu B TOM WM UHOIM OpME HE TOJIBKO CIOCOOCTBYIOT MOHUMAHUIO U YCBOEGHUIO M3Y4aeMOro
MaTepuaia, HO U MOMOTaloT BhIpabaThIBaTh HABBIKH SICHOTO U3JI0KEHUS B MUCbMEHHOM opme
TEX UM UHBIX TEOPETUYECKHX BOIPOCOB.

OcHoOBHAsI U /IONOJIHUTE/IbHASI Y4eOHAasi TUTepaTypa, Heo0XoAUMAast Ik OCBOCHHS M C-
HUILTHHBI (MOYJIA).
6.1. OcHoBHas JuTEpaTypa:

- MOHUTOpPUHI TrOCYJIapCTBEHHBIX U MYHUUMIAIbHBIX YCIyTI B PErMOHE KaK CTpareruye-
CKHI MHCTPYMEHT TOBBIIIEHUS Ka4yeCTBAa PErHOHAIIBHOTO YHPABIICHUS: OMBIT, MPOOIIe-
Mbl, pekomennanuu / C.1. Henenpko, A.B. Ocramkos, C.B. Martokun, B.H. Petun-
ckas, U.A. Mypsuna, N.I'. Kpesckuii, A.B. Jlykanun, O.C. Komesoii. Ilog obm1. pen.
B.B. Mapkwuna, A.B. OcramkoBa. — Mocksa, ['Y-BIIID, 2018. — 321 c.

- OCHOBHbIE HallpaBJIEHUsI Pa3BUTHS FOCYAAPCTBEHHON I'paX/1aHCKOM ci1yk0bl Poccuiickoit
Oenepanun Ha 2016 - 2018 roas! [Dnexktponnslil pecypc] // 'ocenyxba: DenepanbHbii
MOpTaJ FOCYAaPCTBEHHON CITyKObI M yIIpaBlieHYeCKUX KaJpoB, 2016. — Pexxum nocty-
na: https://gossluzhba.gov.ru/News/Details/57f79021-33d5-4b5d-bc8e-98f39ade6e0d

6.2 JlomoiHMTeIbHAs JIMTEepaTypa:

1.  Anon, M.E. 'ocynapcTBeHHas city:x0a B 3apyO0eXHBIX cTpaHax: Y4yeOHoe nmocobue
/ MLE. Anon. — Cankrt-IletepOypr: HOUP, 2016. — C.73.

2.  bopmesckuii I''A. PehopmupoBanue rocynapctBeHHoi ciayx0bl B Poccun: npome-
JKYTOUYHBIE UTOTH U TEPCIEKTUBEI // BOMPOCH Tocy1apcTBEHHOTO M MyHHUITUTIAIFHOTO YIIpaBiie-
Hus. 2014. Ne 2. C. 65-88.

3.  Bacwunenko, M.A. AIMUHUCTPAaTUBHO-TOCYIAPCTBEHHOE yIPaBICHUE B CTPaHax 3a-
nana: CIIA, Benukobpuranus, ®pannus, I'epmanus / U.A. Bacunenko. — M.: Jloroc, 2013. -
200 c.

4.  Teremom, H.C. 'ocygapcTBeHHOE U MyHHIIMIIAIBHOE yIpaBjieHue: YueOHoe Moco-
oue s npukiagHoro 6akanaspuara / H.C. I'eremrom, E.B. Macnenaunkosa, M.M. MokeeB u jp.
- JIro6epubr: FOpaiir, 2016. - 238 c.;

5.  Kamyctun B. b. 3apyOexHblii ONBIT OpraHu3aldyd TOCYAapCTBEHHOW CIyXKObI
[OnexTponHblid pecypc]. — Pexxum poctyma: http://www.myshared.ru/slide/107512/ (nara 06-
pamerns 29.11.2019).

6.  Makaposa, I'.B. IIpodeccronanbHoe pa3BUTHE TPAKAAHCKUX CIyXalUX Kak (hak-
TOp 2P (HEKTUBHOTO TOCYITAPCTBEHHOTO YIIpaBICHUs / I'.B. Makaposa // Teopus u nmpakTuka
obmectBeHHOTO pa3BuTus. — 2014, — Ne 3. — C. 64-66.
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7. Haywmos, C.}O. I'ocymapcTBeHHOE U MyHHUITUIIAILHOE yIIpaBicHUE: Y4eOHOe MOCOo-
oue / C.}1O. Haymos, H.C. I'erenromr, M.M. Mokees u np. - M.: lamkos u K, 2016. — 556 c.

8.  Tlomosa A.B. IIpodunaktuka npodeccuoHalbHBIX AehopMaIiii rocyaapCcTBEHHBIX
rpaxaanckux ciyxamux / A.B. Tlomosa // Bectauk MI'YY. — 2015. — Ne4. — C. 39 - 44.

9.  Ilsaceukas E. H. MecTHOE cOOOIIECTBO 1 MYHHIIMIIAIIBHOE YIIpaBieHue: TpaHchop-
Malusi  B3aUMOJCHCTBUSL  [DnekTpoHHBIH  pecypc]. — Pexum  nmocryma:  http://e-
koncept.ru/2015/15311.htm (mara obpamenus:27.11.2018).

10. Crapwmios, FO.H. T'ocygapcTBeHHas ciryk0a u ciry>ke0HOe MpaBo: yaeOHOe mocooue
/ YO.H. Crapunos. — M.: Hopma: HUI] MTH®PA-M, 2018. — 240 c.

11. IllamapoBa, I'M. I'ocymapcTBeHHast 1 MyHUIMIIATbHAs CIy’k0a : y4e0. mocodue /
I''M. lamaposa, H.M. KypuiueBa. — M.: UHOPA-M, 2018. — 208 c.

12.  OcHoBHbIC HampaBlIEHUs] PAa3BUTHUS TOCYJAPCTBEHHON I'pakJaHCKON ciryx0b1 Poc-
cutickoit deneparuu Ha 2016 - 2018 roxpr [DnexkTponnsii pecypce] // I'ocemyxba: DenepanbHbIi
HOpTall TOCYAAPCTBEHHOW CIyxkObl M ympaBieHdeckux kaapos, 2016. — Pexum nocryma:
https://gossluzhba.gov.ru/News/Details/57f79021-33d5-4b5d-bc8e-98f39ade6e0d  (mara obpa-
menus: 29.11.2018).

6.3. HopmaTuBHO-IPAaBOBbIE AKTHI

1. TlocranoBnenue [IpaButensctBa PO ot 08.06.2011r. Ne 451 «O0 undpactpykrype, odecrie-
YUBaroIiel nH(HOPMAIIMOHHO-TEXHOJIOTHUECKOe B3aUMO/IelicTBUE HH(OPMALIMOHHBIX CH-
CTEM, UCIIOJIb3YEMBIX IS IPEIOCTABIICHUS TOCYIaPCTBEHHBIX U MyHHUIIMITATBHBIX YCIYT U
UCIIOJTHEHUS TOCYJAPCTBEHHBIX U MYHUIIMTIANBHBIX (DYHKUIUN B 2JIEKTPOHHOU (opmey .

2. Tlocranonenue [IpaBurenscrBa P® ot 24.10.2011r. Ne 861 «O denepanbHbIx rocyaap-
CTBEHHBIX HH(POPMAIIMOHHBIX CUCTEMAaX, 00ECIIEUNBAIOIINX MPEAOCTABICHHUE B AIEKTPOHHON
dbopMe rocy1apCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT (OCYIIECTBICHUE (QYHKITHI.

6.4 Pecypcbl HHGOPMALMOHHO-TEJIEKOMMYHUKAMOHHOH ceTn «HTepHeT» (1ajiee — ceThb
«/HTEepHeT»), He00X0AMMBbIE /ISl OCBOCHUS TMCHUIIMHBI (MO1YJIA)

[Ton nHpOPMAIIMOHHOM TEXHOJIOTHENW TOHUMAETCS MPOLECC, UCTIOIB3YIOUINI COBOKYITHOCTD
CPEICTB U METOJIOB cOopa, 00pabOTKH U Mepefaun JAaHHbIX (MepBUYHON MHPOPMAIUH) ISl MO-
TydeHust ”HHOPMAITUU HOBOTO Ka4eCTBA O COCTOSIHMM 00BEKTa, mpoliecca i siBieHus: (nadop-
MaIMOHHOT'O IPOAYKTA).

Ilepeyennb pecypcoB MH(OPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOH ceTH ''UHTepHer",
He00XO0AUMBIX /IJIS OCBOCHUS AUCHHUIINHBI (MOLYJI51)

[EEN

. http://lwww.biblio-online.ru/ - Dnexrponno-6ubmmoreunas cuctema (ObC) uzmarenbcTBa
«IOpaiir»

. http://www.studentlibrary.ru/ - DnexTponHO-OnbIHOTEYHAsT crcTeMa «KOHCYIBTaHT CTy-
JICHTa»

. http://www.biblioclub.ru/ - DnekrponHo-6ubIMOTEUHAs cCcTeMa « Y HUBEPCUTETCKasi O1O-

aroTeka online»
http://www.znanium.com/ -  DnekrpoHHO-OmOnMoTeynas  cuctema  «3bC

ZNANIUM.COM»

. https://www.book.ru/ - snexkrporno-6ubmmoreunas cucrema «BOOK.ru»

. http://kremlin.ru/ - Ipesuaent Poccuiickoit denepanmu.

. http://www.government.ru/ - TIpaBurtensctBo Poccuiickoii deneparum.

. http:/lmwww.gov.ru/ - Cepsep opraHoB rocyaapcTBEHHOM BIaCTH.
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7. MaTepuajibHO-TeXHUYeCKasA 0a3a, MTHPOPMAIMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
o0ecrnieyeHne U MH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI

1. CHCHI/IaJ'II/ISI/IpOBaHHBIC 3aJIbI OJId IPOBCACHUA HCKHI/Iﬁ U ayJUTOpHUHU JIA IIPOBCACHUA CECMU-
HApCKUX U MPAKTUYCCKUX 3aHATHH C MCIIOJIE30BaHUEM MYHBTHMGHHﬁHOFO O60py,I[OBaHI/I$I Hn BO3-
MOJXHOCTBIO ITPSAMOI'O BbIXOAa B CCTh I/IHTepHeT.

2. Crnenmanu3upoBaHHass MeOeb M Opr. CPEJCTBA: ayJAUTOPUH U KOMIIBIOTEPHBIE KJIACChI, 000-
PYAOBAHHBIC ITOCAAOYHBIMHA MCCTAMU.

3. Texuuyeckue cpejcTBa 00yueHus: IlepcoHaIbHbIE KOMIIBIOTEPHL, KOMIIBIOTEPHBIE MTPOEKTO-
PBI; 3BYKOBBIE JMHAMMKH;, [IPOrPAMMHBIE CPEACTBA, 00ECICUNBAIOLIKE IIPOCMOTD BUA€0(aiIoB
B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

4. JIluuensuonneie ekTponnsie pecypebl: Windows, Microsoft Office (Excel, InfoPath, Power-
Point, Publisher, Word).

5. Opranuzanuss M®I] paitona r. MOCKBBI 151 TPOBEACHUS BbIC3THBIX 3aHATUHA.

5. I/IHq)OpMaI_II/IOHHbIe CIIpaBOYHBIC 1 ITOUCKOBBIC CHCTCMbI «KOHCYJ'IBT&HT HJ'II-OC», «FapaHT».
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