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1. Ilepeyens MuIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs 10 JUCHHUILINHE, COOTHECEHHBIX

¢ IVIAHMPYEMBbIMHU pPe3yJIbTATaAMM 0CBOEHHsI 00pa30BaTeIbHOI MPOrpaMMbl

1.1 Hucrummaa b1.5.24 [lenoBbie KOMMYHHKAIMA OOECIIEYMBACT OBIAJACHUE CIIECTYIONTUMU
KOMITETEHITMSIMH C YUE€TOM JTara:

Kon HanmenoBanme Kop »tana ocBoenmns | Hammenosanmne 3Tana
KOMITETCHIIUU | KOMIICTCHIUU KOMIICTCHIIMH OCBOCHMS KOMIICTCHIINH
YK OC-4 CriocoOHOCTh YK OC-4.3 CriocoOHOCTh OCYILIECTBIISAThH
OCYIIECTBIIATH ACTOBYIO JIEJIOBOE OOIICHHE,
KOMMYHHKAITHIO B MyOTMYHBIC BHICTYTUICHUS,
YCTHOM ¥ MUCbMEHHOM BECTHU MIEPETOBOPHI,
dhopmax COBEIIAHUS JCIIOBYIO
Ha TOCYIaPCTBEHHOM H MIEPETHCKY U MOAIEP>KUBATh
HHOCTPAHHOM SI3BIKE JJIEKTPOHHBIE
KOMMYHHUKAITUH C YY€TOM
ATHUYECKUX TPHUHIIATIOB U
TpeOoBaHMIA
npodeccuoHaTbHOM
JIEeATEIIbHOCTH
OIIK-4 CrniocobHOCTb OIIK -4.2 CriocoOGHOCTB OCYIIECTBIATD
OCYIICCTBIIATH  JICJIIOBOE JIeJIOBOE OOIICHHE,
oOlIeHHEe U MyOJIHYHBIC MyOIUYHBIC BBICTYIUICHUS,
BBICTYIUICHUS, BECTHU BECTH MIEPETOBOPHI,
MEPETOBOPHI, COBEIAHUS, COBCILIAHMSL.
OCYIICCTBIIATH JICJIOBYIO
MEPETUCKY 51
MOJIICPKUBATh
AIIEKTPOHHBIE
KOMMYHUKAITUU

1.2 B pe3ynbTare 0CBOCHUSI JUCIUILIMHBI Y CTYICHTOB JOJKHBI ObITh C(HOPMUPOBAHBI:

OTO/TD Kon JTana Pe3ynbratel 00ydeHus

(pu HaTUIUH OCBOCHUS

npodcrangapra)/ KOMITETEHIINH

TPYIOBBIE WIH

npodeccruoHaIbHbIE

IEUCTBUA
Ha ypOBHE 3HaHWil: BHIOMpAET S3bIKOBBIE CPENCTBA s
1eJI0BOM KOMMYHUKAIIUN
HAa YpOBHE YMCHHIA: OpPHEHTHpYETCS B TpPEOOBaHHIAX|

YK OC-4.3 IEJIOBOM ~ KOMMYHHUKAallUM ~ CTpaHbl  KOHTPAareHTa;

MCTIONB3YeT CHeNU(DUISCKYIO JIGKCHKY, TIPUMECHIEMYIO B
nesioBoii cepe
Ha YPOBHE HaBBIKOB: COOJIOaeT TPEOOBAHUS JCIIOBOM
KOMMYVHHKAITMH CTPaHbl KOHTPAreHTa.

BeCTH IOKyMeHT0o000poT, [OI1K -4.3 Ha YpOBHE 3HAHUM: aJICKBaTHO OMPEACIISET COAepKaHUe

TOKYMEHTAI[HOHHOE HTHUYECKUX TPEOOBAHUH K CITyKEOHOMY MOBEJICHHUIO,

obecrieueHue MpaBUJI JICJIOBOTO/CITYKeOHOTO 00IIIEeHNs BO Beex (hopMax




e TEILHOCTH JINII,
3aMEIIAIONIIX
roCy/1lapCTBEHHbIE
moipkHOCTU Poccuiickoi
denepanuu,
3aMEIIAIONIIX
roCcy/lapCTBEHHbIE
TOJDKHOCTU CyOBEKTOB
Poccuiickon Penepanuu,
3aMEIIAIONIIX
JTOJDKHOCTH
MYHULUITIATIbHON
CITYKOBI, JIUII Ha
TTOJDKHOCTSIX B
rOCy/IJapCTBEHHBIX U
MYHUITUTIATBHBIX
MPEANPUATUAX U
VUPEIKIECHUAX, HAYTHBIX
1 00pa30BaTEIbHBIX
OpraHu3aluii,
MOJINTUYECKUX MMApTUH,
00II[CCTBEHHO-
MMOJIMTUYECKHX,
HEKOMMEPUYECKHUX U
KOMMEPUYECKUX
Opra’Hu3anun

Y CUTYaLUsIX JICTIOBOT0/CITy’)KEOHOTO B3aMMOICHCTBHS,
TpeOOBaHUI K JIEIIOBON TIEpETNHCKE, IPaBUIT BEACHUS
TIEPETOBOPOB, IMyOIMYHBIX BBICTYIICHUH, COBEIIAHHI,
BceX (POPM OTIOCPEIOBAHHOTO OOIIEHHS, B TOM YHUCIIE, B
DIICKTPOHHBIX KOMMYHHUKAIHAX

Ha YPOBHE YMEHHI: OMPEACIIACT MOCIEACTBUS HAPYIICHHSI
DTHYECKUX HPUHITUIIOB u TpeOoBaHUI
po¢eCcCruOHATBHOM NEeSATeTLHOCTH B
esI0BOM/podheCCHOHATbHONM KOMMYHHUKAITUI

Ha YPOBHE HaBBIKOB: OIPEIEIIEHO COIEP KaHNE
ITHYECKUX TPEOOBAaHUH K CIyKeOHOMY MOBEJCHHUIO,
MIpaBmWJI JIEIOBOTO OOLIEHUS BO BceX popmax u
CUTYaLIUsIX JIEIOBOT0/CITy»KeOHOTO B3aUMOICHCTBUS,
TpeOOBaHUH K JICIIOBOW TIEpETCKE, TIPABUIT BEACHUS
MIEPETOBOPOB, MYOIUYHBIX BBICTYIUICHHI, COBEIIAHUH,
Bcex (popM onocpeoBaHHOTO OOLIEHMS], B TOM YHCIIE, B
ANEKTPOHHBIX KOMMYHUKAIUSIX

2. O0beM 1 MecTO JMcUMILIMHBI B cTpyKType OIl BO

O0beM JUCHHUILIUHBI

O6mas Ttpymoemkocth bl.b.24 JlenoBble KOMMYHHMKAIIMM COCTABISIET 2 3a4éTHHIC

eIMHUIBI, 72 yaca.
KomnuectBo

AKaACMHUYCCKUX YdCOB, BbIJACICHHBIX HA KOHTAKTHYIO pa60Ty C

MpenojiaBaresieM cocTaBisieT 36 4acoB: JEKIMOHHBIE 3aHATHS — 18 4YacoB, NMpaKTHYECKUE
3aHsATHSA — 18 yacoB. CamocTtosTenbHas paboTta cocTaBiseT 36 4acosB.

Mecto nucuumiaunbl B cTtpykrype OII BO

Hucuunnuna b1.5.24 JlenoBble KOMMYHUKAIIMU MPEyCMOTpPEHA HA 2 Kypce B3 cemecTpe.

Hucnunnuna b1.5.24 JlenoBsie koMMyHUKauu BXoauT B biok 1 «luctunianHbny

B copepxxarenbHOM TU1aHe auciuiinHa omnupaercs Ha bl.b.1. MHOcTpaHHBIN S3bIK.
Yacts 1 (1,2 cemectp), b1.b.2 Pycckuii s3Ik U KyabTypa peun (2 cemectp).

JlocTmkeHe TUIaHUPYEMBIX pe3yIbTaTOB 00ydeHHs CIIYKUT ocHOBOM /it b1.5.20 DTuka
roCyJapCTBEHHOW M MYHULIMIIATBHOMN CIIy>KOBI (7 cemecTp).

dopma MPOMEKYTOUYHOW aTTeCTAllUd B COOTBETCTBHHM C y4YEOHBIM IUIAHOM IO OYHOM

dbopme oOydenwus — 3aueT (3 cemecTp).
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3. Conepxxanme M CTPYKTYpPa AU CHUATIIAHBI

Ounasa ¢hopma odyuenusn

Ne n/m HaumeHnoBaHnue TeM

(pa3neJioB),

O0beM TUCUMILINHBI, Yac.

dopma TeKyLero
KOHTPOJIA
ycneBaemMocTu**,
NPOMEKYTOYHOM
aTTecTAHu* **

Bcero KonTakTHas padora C
ol0y4aromuxcs ¢ npenogasarenem | P
10 BHJIAaM Y4eOHBIX 3aHATHH

J JIP 113/ KCP

Tema 1 BBenienue B mpeMer. 8 2 2 4 10

XapaKTepUCTHKa Kypca
«/lenoBple KOMMYHHKALIUN

Tema 2 KommyHukauu: Buasl u 8 2 2 4 10

¢ynknun. Crnenuduka
JIeJIOBOM KOMM YHUKALUU

Tema 3 CoruuanpHo- 8 2 2 4 O,P

TICUXOJIOTUYCCKUEC aCIICKTHhI
KOMM YHUKAITUN

Tema 4 CpencTBa 1emoBoro 8 2 2 410

oOmeHus: BepOabHEIE,
HeBepOabHBIE. bapbepsl,
BO3HHKAIOIIHE TIPH
OOIIEHNH, U CITIOCOOBI UX
MIPEOI0JICHUS

Tema 5 HenoBas Oecena, 8 2 2 * 10

COBEl[aHKe, TIEPErOBOPHI
Kak (hOpMBI IeTT0BOI
KOMMYHHUKAIIUU

Tema 6 DOpMBI MUCHMEHHBIX 8 2 2 4 10

JCITOBBIX KOMMYHI/IKa]_II/Iﬁ

Tema 7 KongumukrHoe 8 2 2 4 10

B3aHMOJIEMCTBHUE B JIEJIOBOU
cdepe U yrpapieHUYeCcKast
JTHKA

Tema 8 [y6aM4HOE BBICTYIICHUE 16 4 4 8 |0,P

Kak (opma j1ea0Boi
KOMM YHU KAl

ITpomexxyTouHas aTTecTalnus 3

Bcero: | 72 | 18 | | 18 | 36

Ilpumeuanue:
** — popmvl mexyugeco konmpons ycnesaemocmu: onpoc (0O), pepepam (P).
**% _ popmbl npomesicymounoi ammecmayuu: 3auem (3).

Conep:xanue TUCHUNIMHBI

Tema 1 Beenenue B npeamer. XapakTepucTuKa Kypca «/le1oBble KOMMYHHKALMID)

BBenenne B mpenmer nenoBoil koMMyHHKauuu. Llenu m 3amaum u3yuenus Kypca. Mcrtoku
¢dbopMHpOBaHUS KOMMYHHUKAaTHBHOTO 3HAHHMA. TeOpUM KOMMYHHKAIMOHHBIX TMPOIIECCOB B
obmectBe M opranuzaiusax. OCHOBHbIE IOHATUS TEOpUM KOMMYyHMKauuu. IloHsarue
KOMMYHHUKAIIMH B pa3IMYHbIX HayKaX: COLIMOJIOTUH, IUHTBUCTHKE, MICUX0NOrUU. CpaBHUTENIbHBII
aHaM3 TOHATHH  «OOLICHHE», «KOMMYHHMKALUS» W  «MEXKIUYHOCTHBIE  OTHOLLCHHS.
KommyHnukaus kak oOMeH uHpopmarueil. [lonsitne koMmMyHUKaTUBHOTO Iporiecca. OCHOBHBIE
3JIEMEHThl KOMMYHUKAaTUBHOTO Mporecca. OTnpaBuTenb U nomydarens uHGopmanuu. Cursan u
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cooOuienne. KonupoBanue u ekoaupoBaHue HHGOpPMALUU B Mpolecce KoMMyHUKanuu. Kanan
cs3u. CpezncrBa kommyHuKamu. O6parHas cBsi3b B Iporiecce koMMmyHukanun. Kinaccudukanum
KOMMYHUKAIIAN.

Tema 2 Kommynukauuu: Buabl 1 pyHknun. Cnenuduka 1e10B0i KOMMYHUKAIIMA

JlenoBass koMMyHUKanus. DyHKIMH JeM0BOM KOMMyHHKanmu. Paxktopel 3((eKTUBHOH U
Hea(dexkTuBHON KoMMyHHKaluu. KomMmyHuKanus kak gpopma yrpasieHust opranusanueid. Buabl
KOMMYHHMKaluii B opraHum3auusax u T.J0. CTUiaM B3auMOAEHCTBUS NIapTHEPOB B JEJIOBOU
KOMMYHMKalUUU:  NPONYKTHBHBIMA, IOAABIAIOIIUN,  JUCTAHLMOHHBIM, IparMaTu4ecKui,
NOMYJAUCTCKUN, ApyXkeckuid Buabpl u  ¢(yHKumum 1enoBoid  koMMyHuKaruu. IIpoGrema
KOMMYHHMKaTUBHON KOMIIETCHTHOCTH JI€JIOBOTO Y€JIOBEKA.

Tema 3 CounaibHO-IICHXOJIOTHYECKHE ACTEKThI KOMMYHHUKALMH

MexaHu3Mbl BOCHPUSTHS M TIOHMMaHMs JEJIOBOTO mapTHepa (AMmmartus, pedruexcus,
UACHTU(QUKALNSA, CTEpEeOTUNM3alMs, HHIAUBHIYyanu3anus). OCHOBHbIE KaHajbl BOCHPUATHS
(BU3yanbHBIM, aylualbHbIN, KUHETHYeCKHWil). bapeepsl BocnpusTHs U NOHUMAaHMSL.
KoMMyHUKaTHBHBIE THUIIBI [JEJIOBBIX MapTHEpOB. Ilcuxoreomerpuyeckne XapaKTEPUCTUKU
JUYHOCTH, TEOPHsI «AKLEHTYMPOBAHHOW JIUYHOCTH». OCOOEHHOCTH TeEMIIEpaMEHTa JAEJI0BOIO
naptHepa. ManunyiasatusHele ponu 1o O. bepHy. ConuanbHO-ICUXOIOTMYECKUE 0COOEHHOCTH
KOHKPETHOI'0 COLIMyMa U XapakTep CUTyaluu

Tema 4 CpencrBa ae10Boro o0meHusi: BepOajibHble, HeBepOAJbHbIE. Bapsbepsl,
BO3HHUKAKIIME NPHU 00IEHUH, U CIIOCOOBI UX NMPeoI0JIeHUs

YenoBeueckass peyb Kak HCTOYHHMK HH(popmarmu. PedeBpie cpenctBa oOmienus. DakTopsl,
o0yCIIOBIIMBAIOIIME  peYeBOe  IOBEJEHHME M  B3aUMOIIOHMMAaHHE:  KOMMYHHUKAaTHBHAas
KOMIIETEHTHOCTb, COLIMAJIbHBIE POJM, KOMMYHUKATHUBHBIH KOHTEKCT, KOMMYHHKAaTHBHAsI
YCTaHOBKA, 3THOKYJIBTYpHbIE 0cOOeHHOCTH. OUIInanbHO-1€I0BON CTHIIb KaK OCHOBA JI€JI0BOM
KOMMYHHKAIUH.

Caymanue. Buabl ciymanus B J€0OBOM KOMMYHHMKAallMM — KPUTHYECKOe (HalpaBlIeHHOE),
HMITATHYECKOE, pedIeKCUBHOE (aKTUBHOE), HepedIieKCuBHOE (TTaccuBHOE). OMMOKH CIyIIaHuUS.
VYMenue ¢GopMynmupoBath CBOM MbICHU. Jlumamor winm mnonuior Kak 3((EeKTUBHBIA METO[
B3aMMOJICHCTBUS B JEIIOBOM OOIICHUH. YMEHHE 3aJaBaTh BOIPOCHI — OCHOBA MOMJCPKAHUS H
pasBuTHs Ipouecca oOmeHus. Tumbl BOINPOCOB, OCOOCHHOCTH HX (OPMYJIHPOBAHUSA U
aJIeKBaTHOCTb MX MCHONb30BaHMA. OTBETbl Ha BOIPOCHL. ApPrymMeHTalMs B JEJIOBOU
KOMMYHUKaH. CriocoObl apryMeHTaL|H.

[Tpupona u Tunosnorus HeBepOanbHOI KOMMYHUKaMu. HeBepOasibHble cpeacTBa OOLICHHS, UX
(GYHKLIMY: OMOJIHEHUE pEeud, 3aMELCHUE PEeuM, PENpe3eHTALUss SMOLUOHAIBHBIX COCTOSHUIL.
CosnarenbHOe UM Oecco3HATeNbHOE B HEBepOaJIbHOM moBeleHHHU. [IpoGiiema MHTEpHpeTanuu
HeBepOanpHOW  nHpopmauuu. @duznorHoMuka U (QU3MOTHOMHYECKHE CTEPEOTHIBI B
MHTEpIpETallud  BHEIIHOCTH  MapTtHepa 1o  oOmeHuto.  [lapanuHrBuctuueckas U
OKCTPAJIMHIBUCTHYECKAsl CHCTEMbI 3HAKOB. [IpokceMMKa Kak Hayka O INPOCTPAHCTBEHHOW M
BpeMeHHOW opraHuzanuu oomenus. CounanbHas quctannus. OpraHus3anus NpoCcTPaHCTBEHHON
Cpezbl B IeJI0BOM KOMMYHHMKalMU. BusyanbHas cocTaBisonas B MEXJINYHOCTHOM OOLICHUU.
KommyHukaTuBHBIE Oapbepbl B J1e10BOM o0mmeHun. PoHeTnueckuii 6apbep — MPOU3HOLICHNE B
1en0Boi koMMyHUKauu. CeMaHTH4YeCcKUil 6apbep — HEIIOHUMAaHUE, CBA3aHHOE C PA3JIUYUAMU B
cucTeMax 3HAYeHHMH (Te3aypycax) YYaCTHMKOB KOMMYHHUKaruu. CTHIMCTHYECKUH Oapbep —
HEIIOHMMAaHUE, BO3HHUKAIOLIEE IIPU HECOOTBETCTBUU CTWIA KOMMYHHKATOpa M CHUTyalUH
OOIIEHUS MM CTHJISL PEYM U aKTYaJIbHOTO IICUXOJOTHYECKOr0 COCTOSHHS MapTHEPa 10 OOIEHHIO.
Jlornueckuii 6aprep («MyKcKash» JIOTUKA U «GKEHCKash» JIOTUKA). DMOLIMOHAIbHbBIE Oapbepbl.

Tema 5 /lesioBasi 6ecena, copelianue, neperoBopbl Kak (opMbl 1€J10BOH KOMMYHUKAIMU



Tpanuunonusie ¢opmbl AenoBoi koMMyHHUKanuu. JlemoBas Oecena Kak camasl UCIIOJIb3yemast
dopma nemoBoro oOmeHus. Buapl nenoBeix Oeceq M OCOOCHHOCTH HUX OpraHU3alUU H
npoBeneHus. TexHonorus kaapoBbix Oecen. TeneoHHBIM pa3roBop Kak pPa3sHOBHIHOCTD
IenoBoOi Oecenpl, €ro OCOOCHHOCTH W OTJMYHUS MO BEACHUIO. [ISTh OCHOBHBIX MPHUHIUIIOB
BEJICHUSI JICTIOBBIX Oecell.

WunoBanonHble (HOpMBI J1€I0BOH KOMMYHHMKALIMU: MPecC-KOH(pEPEHIHs, TOPTH, MPEe3CHTALHUS.
[Ipecc-koHdpepennus, ee MOAroToBKa M mposeneHue. [IpeseHTanus, ee CMbICT U Ha3HAuUCHHE.
JlucTaHlMOHHOE  OOILIEHHME C  HCIHOJb30BAHUEM COBPEMEHHBIX TEXHMUYECKHX CpEICTB
koMMyHHKanuu. [lpaBuina opraHuzanuu W TPOBEACHUS HWHHOBALMOHHBIX (OPM JEJI0BOMA
KOMMYHHUKauu. MUK Kak CpeACTBO AeI0BOM KOMMYHUKauu. CamMmoIpe3eHTanusl.
[leperoBopsl, ocHOBHblE NOHATUA. IlpuHuuMNBI nNOBeneHMs Ha neperoBopax. KauecTsa,
HeoOxonumble neperoBopiuuky. [lonroroska x neperosopam. [Iponecc neperopopos. CriocoOb
B3aUMOJICUCTBUS B neperoBopax. (CTparerum TOBEAECHHS B  JICJIOBBIX  IE€PErOBOpPAX.
MaHunyasuuy B OOIIEHUH U UX XapaKTEPUCTHUKU

Tema 6 ®opMbI NUCHMEHHBIX 1€J0BbIX KOMMYHHMKAM T

JlenoBoe nmrcbMo. Bujibl, CTpYKTYpa M IPUHLUIIBI COCTABICHUS 1eJI0BBIX mrceM. OduranbHbI
nenoBoil cTwib. lIpMHIMIBI cOCTaBIEHUS JENOBBIX mHceM. OTYeThl, NPEAJIOKECHUS U HX
pasHoBugHOCTH. CTpYKTYypa oT4eTa U npeioxenus. CTpyKTypHpOBaHHE TEKCTa.

Copnepxxanne u Buabl pestome. OcobeHHocTr odunmanbHON aenoBod peun. Kimaccubukanus
nenoBelx mmceM. [IpaBuma odopmiieHHs nenoBBIX NociHaHWi. KOHQIUKTEI B /IETOBBIX
OTHOUICHUSAX, HMX TNPUYMHBI M pasHOBUAHOCTH. CTpykTypa KoH(muKTa. OOBEKTHBHAS H
CyOBbEKTHBHAsI COCTABISIOIINE KOHGUIMKTOB. /lMHamuka koH}mukTa. KyMymsaTHBHBIA XapakTep
koH(pukTa. OcHOBHBIE Monenu KoH(pmukra. CrocoObl paspemieHus KOHPIUKTOB. CTHiu
NOBe/ICHU B KOH(DIMKTHBIX cUTyauusix. Bo3MOXKHOCTH ympaBiieHHS KOH(JIMKTHOH CHUTyanueil.
[Ipenynpexnenue KOH(MIMKTOB. YNpaBlieHUYeCKas M KOPIOpAaTHBHAas JTHKAa B YCIOBHAX
koHpmuKTa. COBpeMEHHbIE HOPMBI M  OSTAJOHBl  YNPAaBICHYECKOTO  B3aUMOJCHCTBUSL.
[Ipenynpexnenue KOH(MIMKTOB. YNpaBlieHUYeCKas M KOPIOpAaTHBHAs OJTHKAa B YCIOBHAX
KkoH(KTa. COBpEeMEHHBIE HOPMBI M 3TAJIOHBI YIPABJICHYECKOTO B3aUMO/ICHCTBHS

Tema 7 KondumkTHOE B3aumoeiicTBHe B /1eJ10BOM cdepe U ynpaBjieHYeCKasi 3ITHKA
KoH(pMUKTBI B 1€TOBBIX OTHOLICHUSAX, UX HMPUYHUHBI U pa3HOBUIHOCTH. CTpyKTypa KOHQIIMKTA.
OObeKkTHBHAasT U CyObEKTHBHas COCTaBIAIOLME KOHQUIMKTOB. JlMHaMuKa KOH(QUIMKTA.
KymynsatuBHblii Xapakrep koH(paukra. OcHOBHBIE Mozenn KoH(mHuKTa. CrocoObl paspemeHus
KOH(pUKTOB. CTWIM NOBENEHHUS B KOH(MIMKTHBIX CHUTyalusX. Bo3MOXHOCTH ympaBieHUs
KOH()JIMKTHOW CUTYyalueH.

Tema 8 Ily0smmuHOe BhICTyIUIeHHE KaK GopMa 1e/10BOi KOMMYHUKALMHT

IToaroroBka K BBICTYIUICHUIO: ayIUTOPHs, ayIUO-BU3YyaJIbHbIE CPEACTBA, MATEPHAIIBI, TEKCT. YTO
HY’KHO 3HaTh IIPY IOJArOTOBKE BHU3YyaJbHBIX CpelCcTB. Kak clenarb TEKCT CBOEro BBICTYIUICHMS.
OCOOEHHOCTH JIEKCUKHU, CTUJISI U3JI0KEHHUs, MCIIOJIb30BaHUS LUTAT, IPUMEPOB M T.I. TeXHUKHU
BBICTYIUICHHs. Peuyb: MHTOHAaMM, TI'POMKOCTH TI0JIOCA, Nay3bl. SI3BIK Tela: HUCIOJIb30BaHUE
MIO3UTUBHBIX JKECTOB, MHMUKA JIMLA, BU3YAJIbHBIM KOHTAKT, PYKM, IUIEYM, 1032 M T.I
Oco0eHHOCTH BBICTYIUICHUS B OOJBIINX U MAJIBIX ayTUTOPHUSX.

4. MartepuaJjbl TeKylero KOHTPOJIsi yCleBaeMOCTH 00y4aromuxcesi M (pOH OLeHOYHBIX

CpeICTB MPOMEKYTOYHOM ATTeCTALMM 10 JUCHHUILIUHE

4.1. CDOpMBI 1 MCTOJbI TCKYILICTO KOHTPOJIA YCIICBAECMOCTHU U HpOMC)KYTOQHOﬁ arTeCTalu.
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4.1.1. B xome peanu3anuu AUCIHUIUIMHBI HCIOJB3YIOTCS CJIACAYIOIMIUE METOMbI TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH 00YJatOIINXCS:

Tema w/wim pazuen MeTtombt
TEKYLLETO
KOHTPOJIS
YCIEBAEMOCTH
Tema 1 Bsenenue B mpenmert. XapakTepuCcTUKa Kypcea «/lenoBeie OIpoc
KOMM YHHUKALIHI
Tema 2 Kommynukannu: Bugst 1 pynkuun. Crnenuduka 1enoBoit ompoc
KOMMYHHUKaLIUU
Tema 3 CounanbHO-IICUXONIOTMYECKHE ACTIEKThI KOMMYHHUKAIIUU orpoc,
pedepar
Tema 4 Cpenctsa enoBoro oOIieHus: BepOaibHbIe, HeBepOaIbHbIC, OIpocC
Bapbepbl, BO3HUKAIOIIUE TP OOLICHUU, ¥ CITOCOOBI UX
PEOJOIECHUS
Tema 5 [enoBas Oecena, coBelaHue, MeperoBOphl Kak (YOPMBI IEITOBOM ompoc
KOMMYHUKAIUH
Tema 6 @DOpMBI IIMCbMEHHBIX JENOBBIX KOMMYHUKALUI onpoc
Tema 7 KondnukTHOE B3auMOeHicTBIE B IENOBOM chepe u orpoc,
yIpaBIeHYECKast ITHKA pedepat
Tema 8 [Iy6nuHoe BRICTYIUIEHHE KakK opMa IeI0BOI KOMMYHHUKAUN OIpoc

4.1.2. 3a4eT MpOBOJIUTCS C MIPUMEHEHUEM CIICIYIOIINX METOJOB (CPEACTB): B YCTHOM (hopMe 1Mo
BOIIPOCaM.

4.2. Marepuaibl TEKYILETO KOHTPOJISl yCIIEBAEMOCTH.

[IpenogaBarenb OLEHUBAET YPOBEHb MOJATOTOBICHHOCTH OOYYarOUIMXCS K 3aHSATHUIO T10
CJIEYIOIIUM IIOKa3aTeNsAM:

- YCTHBIE OTBETHI Ha BOMPOCHI MIPETOAABATEINS 10 TEME 3aHATHSA,

- BBICTYIIJIEHHUE C JJOKJIaJlaMH,

- ydactue B 00CYKISHHUH JJOKJIAJ0B,

Kpurepuu onenuBanus 1okiuaia:

- CTEIEHb YCBOGHUS OHATUN U KaTeTOpHil 110 TeME;

- yMeHue paboTaTh C JOKYMEHTAIbHBIMU U JIUTEPATyPHBIMU HCTOYHUKAMU;

- TPaMOTHOCTb U3JIOKEHHSI MaTepuara;

- CaMOCTOSITEIBHOCTH PabOoThl, HAIMYHE COOCTBEHHOW 00OCHOBAHHOM MO3UIIHH.

OueHka 3HaHWH, YMEHHW, HABBIKOB IPOBOJUTCS Ha OCHOBE OalIbHO-PEHTHHTOBOMN
cucteMbl 70% u3 100% (70 6amioB u3 100) - Bkiag mo pe3yinbraTaM MOCEIAEMOCTH 3aHSITHH,
aKTUBHOCTH Ha 3aHATHUSX, BBICTYIUICHHS C JOKJIaJaMH, y4acTUs B OOCYKIEHHSX JIOKJIa/I0B
APYrux 00y4aroUINXCsl, OTBETOB HAa BOMPOCHI MPEMOAABATENs B X0O/1€ 3aHATHS.

Hetanuzauust 0auioB W KPUTEPUU OICHKH TEKYIIEro KOHTPOJS YCIEeBaeMOCTH
yTBEp)KJIaeTcs Ha 3aceJaHuu Kadeaphl.

Bonpocer memwvt 01 noocomosku k onpocam (Ouckyccusm) (memvt 00K1a008):
Tema 1. BBeenue B npeaMer. XapakTepucTuka Kypca «J/le10Bbie KOMMYHHKAIIHI)

1. BBeneHwue B mpeaMET 1€I0BOM KOMMYHUKalUU. [{enu u 3amaun u3yuenus kypca. Mcroku
(dhopMupOBaHUST KOMMYHUKATHBHOTO 3HaHUs. Teopnn KOMMYHHKAIIMOHHBIX MPOILIECCOB B
00IIIeCTBE U OpPTraHU3aIUsX.

2. OcHOBHbBIC TOHSTHS TEOPHH KOMMYHUKANUU. [IOHSATHE KOMMYHHKAIIMA B PA3IAIHBIX
HayKax: COIMOJIOTHH, JIMHTBUCTHUKE, MCUXONOTUH. CpaBHUTEIBHBIA aHAINW3 TOHITHI



10

«OOLIEHNE», KKOMMYHHMKALIUA» U «MEXKIUYHOCTHBIE OTHOLLICHUSD.

Kommynukamust kak obMeH wuHpopmarmend. [loHsATHE KOMMYHUKAaTHBHOTO MpoIiecca.
OCHOBHBIE D3JIEMEHTBl KOMMYHUKAaTHMBHOIO Iporecca. OTHpaBUTENb M IOJydaTellb
uHpopmanuu. Curnan u coodbmenue. KogupoBanue u aekoqupoBanue uHpopManuu B
nporecce kommyHukanuu. Kanan cesazu. CpenctBa koMmmyHukanuu. OOparHasi CBs3b B
nporecce KoMMyHuKarmn. Kinaccnpukaniu KOMMyHUKAIU.

Tema 2. Kommynnkauun: Buabl 4 pynkuun. Crnenuduka 1e/10B0i KOMMYHUKALMHA

1.

2.

4.

JlenoBast kommyHuKaIus. OyHKIUKM 1e10BOKM KOMMyHUKauKH. PakTopbl 3QPEeKTUBHON 1
HeAPPEKTUBHON KOMMYHHUKAIIUH.

KommyHnukamuss kak ¢opma ynpaBieHus opraHuzanueil. Buusl koMMyHHKanuii B
opranuzanusx u t.1. C

TAJIM B3aUMOJCUCTBUS MApTHEPOB B JEJIOBOM KOMMYHHMKAlUW: MPOAYKTHBHBIM,
ITOJIABJIAIOIIMM, JUCTAaHIMOHHBIN, IPArMaTUYECKAN, TIOMYIUCTCKUM, IpYyKECKUN Buasl u
(GyHKIHMH 1EI0BOM KOMMYHUKAIIUH.

[TpobiaemMa KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH JICJIOBOTO YEJIOBEKA.

Tema 3. COIII/IaJ'IbHO-lICI/IXOJIOFI/I‘leCKI/Ie ACNEKTHI KOMMYHHUKAaIlUN

1.

2..

.MexaHu3mbl BOCHPHSTHS M TIOHMMaHHUSl [EJIOBOr0 mapTHepa (dmmarus, peduiekcus,

UACHTUUKALNSA,  CTEPEOTUNU3AIMs, UHAWBUAyanu3auus). OCHOBHBIE — KaHAJbI
BOCHPUATUS (BU3YaJIbHBIN, aynuanbHbIN, KHHETHYECKHA).

.Eapbepbl BOCHpUATUA W TIOHHUMAaHUS. KOMMYHI/IKaTI/IBHBIC TUIIBI ACJIOBBIX IMMAPTHCPOB.

[Icuxoreomerprueckue XapakTepUCTHUKU JIMYHOCTH, TEOPHUS «aKUEHTYUPOBAHHOM
angHOCTHY. OCOOCHHOCTH TeMIIEpaMEHTa JIEIOBOTO MTapTHEPA.

..Manunynsatusasle ponu no O. bepny. ColuanbHO-TIICHUXOIOTHYECKHE OCOOEHHOCTHU

KOHKPETHOT'O COLIMYMa M XapaKTep CUTyalluH

Tema 4. CpencrBa 1esoBoro ooOmeHusi: BepOajbHble, HeBepOaJbHBIE. bapsepsl,
BO3HHUKAKIIME NPHU 00IIeHUH, U CIIOCOOBI UX NMPeoI0JIeHUs

1.

5.

YenoBeueckasi pedb Kak HCTOYHUK HH(popManuu. PedeBbie cpencta obmenus. OakTopsl,
00yCIIOB/IMBAIOIIME PpEYEBOE IOBEJCHME U B3aMMOIOHMMAaHHME: KOMMYHHUKATHBHAs
KOMIIETEHTHOCTh, COIMAIbHBIE POJIHM, KOMMYHUKATUBHBIM KOHTEKCT, KOMMYHUKATHBHAs
YCTaHOBKA, ATHOKYJIbTYpHble 0coOeHHOCTH. OduuuanbHO-AEI0BOM CTHIb Kak OCHOBa
JIEJI0BOM KOMMYHHUKALUH.

Caymanue. Buasl ciaymanus B JI€J10BOM  KOMMYHHKAllMM —  KPUTHYECKOE
(HampaBJIeHHOE),  AMIIaTHYECKoe, pediekcuBHOE  (AaKTUBHOE), HepeQIEeKCHBHOE
(maccuBHoe). OMMUOKH CITyIIaHMS.

Ymenue GopMynupoBaTh CBOM MBICIH. J{Major WM MOJIHIOT Kak 3()(EeKTUBHBIA METON
B3aUMOJCHCTBUSA B JEJIOBOM OOLIEHMH. YMEHHE 3a/JaBaTh BOIPOCHl — OCHOBA
NoJIepKaHusl M Pa3BUTHS Ipolecca oOmeHuss. Turmbl BONpPOCOB, OCOOEHHOCTH UX
bopMyIUMpoBaHHMA U  aJE€KBATHOCTh MX HUCHONb30BaHMs. OTBETbl Ha BOIPOCHI.
AprymeHnTanus B 1e710B0i KoMMyHUKalUU. CriocoObl apryMeHTalMH.

Ilpupoga u THmosorus HeBepOanpHOW KOMMyHMKauuu. HeBepOanbHble cpeacTsa
oOmenusi, uX (YHKOMK: JOTOJHEHHE pEYd, 3aMEIICHHE peYd, pEerpe3eHTaus]
SMOLMOHAIBHBIX cOCTOSSHMHA. Co3HaTenbHOE M Oecco3HaTelnbHOE B HEBepOAIbHOM
nosenenuu. [lpobinema uHTEepnpeTannn HeBepOanbHON HH(popMannu. OU3HOTHOMUKA U
(U3MOrHOMHYECKHE CTEPEOTHUIIBI B HHTEPIPETAIIMM BHEIIHOCTHU MapTHEPa 10 OOIIECHUIO.
[TapanuHrBUCTHYECKAass M AKCTPAIMHIBHCTUYECKAs CHCTEMBbI 3HAKOB. lIpokceMmka Kak
Hayka O IPOCTPAaHCTBEHHOW U BpEeMEHHOM opraHuzanuu ooOuieHus. CouunanbHas
muctaHiys. OpraHu3anus MOPOCTPAHCTBEHHOM cpenbl B JICNIOBOM KOMMYHHUKAIIHH.
BusyanbHast cocTaBistomias B MEKIMYHOCTHOM OOILEHHH.

KommynukatuBHble Oappepbl B AenoBoM oOuiennu. DoHetmueckuid Oappep —
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MIPOM3HOIICHUE B JEJIOBOM KOMMyHMKaluu. CeMaHTHUeCKHil Oapbep — HEMOHHWMAaHUE,
CBA3aHHOE C pa3IMuusIMU B CHCTEMax 3HaueHU (Te3aypycax) Y4YaCTHHKOB
KOMMyHHKaiuu. CTuiaucTuYeckuii Oapbep — HEMOHMMaHWE, BO3HHUKAOIIEe NpU
HECOOTBETCTBUHM CTWIS KOMMYHHMKATOpa M CHUTyallud OOIICHUS WIM CTHIS PEYd U
aKTyaJIbHOIO NMICUXOJOTHYECKOr0 COCTOSIHUS MapTHepa 1o oluieHuto. Jlornueckuii 6apbep
(«MyXCKas» JIOTHKA U «GKEHCKash JIOTHKA). DMOLIMOHATIbHBIE 0apbephl.

Tema 5. JlesioBasi Oecena, coBenianue, NeperoBopbl Kak Gopmsbl 1e/10BOH KOMMYHUKALMHA

1.

Tpagunuonusle ¢Gopmbl 1e10BOM KoMMyHHMKauuu.  [lenoBas Oecema Kak camast
ucrnonbzyemas ¢opma JeIOBOTO OOIIeHHsS. Buapl IenoBbIX Oecell U 0COOCHHOCTH HX
opraHuzanuu u nposeneHus. TexHosorus kaapoBblx Oecen. TenedoHHbIH pa3roBop kak
Pa3HOBUIHOCTH JICNIOBOW Oeceipbl, ero OCOOCHHOCTH W OTJIMYUS N0 BeaeHHo. IIiaTb
OCHOBHBIX ITPUHIIUIIOB BEICHUS JI€IOBBIX Oeces.

WuHoBanoHHble  (OpPMBI  JEIOBOM  KOMMYHHMKALMU: TpEcC-KOH(EepeHuus, TOprH,
npe3eHranus. [Ipecc-koHpepeHuus, ee nmoaroroBka u nposeneHue. Ilpesenranus, ee
CMBICJI M Ha3HaueHHe. J[MCTaHIMOHHOE OOIIEHHWE C HCIOJIb30BAaHHEM COBPEMEHHBIX
TEXHUYECKUX CpEIACTB KOMMYHUKauuu. IIpaBuima opraHmsanyu M IIPOBEICHUS
MHHOBAIIMOHHBIX (OpPM JEIOBOM KOMMYHUKanMu. VMUK Kak CpelNCcTBO JeTOBOM
KOMMYyHHKauuu. CamoIpe3eHTanusl.

IIeperoBopsl, ocHOBHBIE NOHATUA. [IpHHIMNBI NOBeneHus Ha neperoBopax. Kadectsa,
HeoOxonuMmble meperoBopiiuky. IloarotoBka k neperoBopam. [Iporecc neperoBopos.
CrnocoObl  B3auMmopeiicTBusi B meperoBopax. Crpareruu TMOBENCHHUS B JICIOBBIX
neperopopax. MaHUMyJISAUK B OOIIEHUH U UX XapaKTEPUCTUKU

Tema 6. ®opMbl NMCbMEHHBIX J1€JI0BbIX KOMMYHHUKAUI

1.

JlenoBoe mnucbMo. Bunbl, CTpykTypa M NPUHUUIBI COCTABJICHUS JAEJIOBBIX IHCEM.
Odunmanbaplii 1€10BOM cTWib. [IpUHIMIBI cOCTaBiICHUS AENOBBIX TUceM. OT4YeTHl,
IpEeUIOKEHUsT M MX  pasHoBugHocTH. CTpykTypa OT4e€Ta M NPEAJIOKECHHMS.
CTpyKTypupOBaHHE TEKCTA.

Conmepxanne ¥ BHIbl pe3toMe. OCOOCHHOCTH OQHUIMATBHON JIEOBOW  PEYH.
Knaccupukanus npenoBeix nmceM. IlpaBuna odopmileHHst JA€IOBBIX —HOCIaHMH.
KoH(UKTBI B [1€OBBIX OTHOIICHUSX, WX TNPHUYUHBI W Pa3sHOBUAHOCTH. CTPyKTypa
KOoH(pMKTa. OObEKTUBHAs M CYOBEKTHBHAs COCTaBJIOIIME KOH(IMKTOB. JMHamuka
koH(pmKkTa. KymynsatuBHbIA XapakTep KOH(IUKTa. OCHOBHBIE MOJIETH KOH(IHMKTA.
Crnoco6b1 paspemieHust KoHGUIUKTOB. CTUIM MOBEIEHHs B KOH(IMKTHBIX CHUTYyalUsX.
BosmoxHocTH yrpaBneHus KOHGIMKTHOW cutyarmed. [Ipemynpexaenne KOH(MIUKTOB.
VYipaBieHdeckas U KOpIOpaTUBHAs 3TUKA B yCcIOBUAX KOH(uMKTa. COBpEMEHHbIE HOPMBI
M OTaAJOHBI  YyIpaBJIEHUYECKOro B3auMmojeicTBus. IIpemynpexnenue KOHQIUKTOB.
VYipaBneHdeckas U KOpIOpaTUBHAs 3TUKA B yCIOBUAX KOH(uMKTa. COBpEMEHHbIE HOPMBI
1 3TAJIOHBI YIIPABJIEHYECKOTO B3aUMOACHCTBUS

Tema 7. KondguiukTHOE B3aUMOJCHCTBHE B 1€/10BOM cepe M yIpaBIeHYecKas ITHKA

Nk W=

KoH(IUKTHI B 1€TOBBIX OTHOIICHHSX, UX TPUYUHBI U Pa3HOBUIHOCTH.

CrpykTrypa koH}umKkTa. OObEeKTUBHAS U CYOBEKTUBHASI COCTABIISIONINE KOH(DIMKTOB.
Junamuka koH(mkTa. KyMyasaTuBHBIN Xapakrep KOH(IMKTA.

OcnoBHbIe MozenH KoHprKTa. CriocoObl pa3zpenieHus KOH(IUKTOB.

Ctunu  moBeneHUS B KOH(IMKTHBIX — CUTyauusX. BO3MOXHOCTH — ympaBieHHS
KOH()JIMKTHOW CUTYyalueH.

Tema 8. IlyGm4Hoe BhIcTyIUIeHHE Kak (hopMa 1e10B0ii KOMMYHHUKALMHA

1.

HO,Z[FOTOBKa K BBICTYIIUICHUIO: ayaUTOpHsA, ayduO- BHU3YAJIbHBIC CPEACTBA, MaTCpHUalIbI,
TekcT. Uto HY)XXHO 3HAaTb IIpHU IMOArOTOBKC BHU3YaJIbHBIX CPCIACTB. Kak CAcIaTb TCKCT
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CBOETO BBICTYIUIICHHS.

2. OcoOeHHOCTH IIEKCHUKH, CTUJIS W3JIOKEHUS, WCIOJIb30BAaHUS LUTAT, MPUMEPOB U T.II
TexHUKHU BBICTYILICHHS. Pedb: MHTOHALIMM, TPOMKOCTB I'0JI0Ca, May3bl.

3. SI3BIK Tena: UCMONB30BAHUE MO3UTHBHBIX JKECTOB, MUMHKA JIMIA, BU3YyaJIbHbI KOHTAKT,
PYKH, TUIeYH, 1103a U T.I.. OCOOCHHOCTH BBICTYIUICHHS B OOJIBIITNX U MAJIBIX ayJIUTOPHSIX.

IIpumepHbIe TeMbI pedepaToB

000N U

lO

Nudopmarus kak 0CHOBa KOMMYHHUKAITMOHHOTO MPOIIecca.
Dranbl KOMMYHUKAIIMOHHOTO Tpoliecca.
JlenoBoe o0IIeHHe: CYITHOCTh, POJIb U MECTO B CUCTEME YIIPABICHUS MPEATPHUITHEM.
3HaYeHHE U CYHITHOCTD JIEJIOBOTO OOIIECHUS PYKOBOIUTEIIS.
OcCHOBHBIE BU/IbI U COJIEP)KAHUE JICIIOBOTO OOICHHS.
HesepbanbHasi KOMMyHHKAIIHSL.
AHanu3 npensaTcTBuii 00MeHy nH(popManuen.
JlenoBas pemyrarusi.
. Teopus TMYHOCTH: CYIIHOCTH M 3HAUCHUE IS ICATEITHPHOCTH PYKOBOJIUTEISL.
Ponb conuanbHO-TICUXOJIOTMYECKON CTPYKTYpPBI JIMYHOCTU B (POPMHUPOBAHUU TOBE-

JICHUS YeJIOBEKA.

11.
12.
13.
14.
15.
16.
17.

JacCTHu.

18.
19.
20.
21.

CoumanpHasg CTPYKTypa JUYHOCTH U €€ BIUSIHUE HA IMOBEICHUE YEIOBEKA.
Bocnpusitust 1 ycTaHOBKH JIMYHOCTH.

PoneBoe noseneHre B Oprann3aiiyu.

JlenerupoBanue MOJHOMOYHUH: CYIITHOCTh, OCHOBHBIC 1I€JTM U IPEUMYIIECTBA.
CounanbHO-TICUXOJIOTHYECKHE METO/IbI PYKOBOICTBA.

Bunbl 1 OCHOBHBIE TPUYHHBI KOH(IUKTA.

NunuBunyanpHas Oecenma: 1ienb, KiaccuPpUKalyds W OCHOBHBIC (ha3bl €€ JIeTOBOM

Tune! oTHOLIEHUH U POJIb JHJIEPA B KOIJIEKTHUBE.

@OYHKIMU MEHEI)Kepa KOMaH/Ibl.

CyLIHOCTh «KJIMEHTYPHOI'0» IOBEACHUS pAOOTHUKOB B OpPraHU3aLUH.
AHanu3 TUIMYHBIX OIIMOOK MEHEHKEpa MpU OOIICHUH C KIMEHTaMH.

4.3. OneHo4HbIE CPECTBA JIJIs1 MPOMEKYTOUHON aTTECTAIUH.
4.3.1. ®opmupyemble KOMIIETCHIIUU C YKa3aHHEM 3TAIoB UX (POPMUPOBAHHS B IIpOIIECCe

0CBOEHMsI 00pa3oBaTebHON porpaMMel. [1okazatenu U KpUTEpUH OLIEHUBAHMSI KOMIIETEHLIUH ¢
Y4eTOM 3Tana ux GopMHUpOBaHUS
Kon HaunmenoBanue Kon srana ocBoenust | Hanmenosanue JTana
KOMITETEHIIMM | KOMIIETEHIIUU KOMITETEHINH OCBOEHHUSI KOMIIETEHIIUU
YK OC-4 CrnocoOHOCTb YK OC-4.3 CrniocoOGHOCTh OCYIIECTBISATD
OCYIIECTBJIATh JACIOBYIO JIEJI0BOE 00ILIEeHuE,
KOMMYHUKAIHUIO B yOJIMYHBIE BBICTYIUICHUS,
YCTHOM ¥ MMCBbMEHHOMN BECTU [IEPETOBOPHI,
dopmax COBEIIaHUS JIETOBYIO
Ha TOCY/IapCTBEHHOM U MEPENNCKY U MOAJEPKUBATH
MHOCTPAHHOM $I3bIKE ANIEKTPOHHbIE
KOMMYHHKAIIUHU C yYETOM
TUYECKUX MPUHLUIIOB U
TpeboBaHM
npodeccuoHaIbHON
JEeSITEIbHOCTH
OIIK-4 CrniocobHOCTb OIIK -4.2 CriocoOGHOCTB OCYIIECTBIATD
OCYIIECTBJIATh _ JICJIOBOE JIeJIOBO€E O0IleHuE,
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9.

10.

11.
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oOmenne W MyOMMYHbIE
BBICTYIUICHUS, BECTH
MEPEroBOPHI, COBEIIAHUS,
OCYIIECTBIIATH JIEIIOBYIO
MEPETHCKY u
MOJIICPKUBATh
AJIEKTPOHHBIE
KOMMYHUKAITUU

HY6J'II/I‘{HBIC BBICTYIIJICHUA,
BCCTH NIEPCTOBOPHI,
COBCIIaHUA.

Jran

OCBOCHUS Iloka3zaresb OLeHUBAHUS Kpurepuii ouennBanus
KOMIIEeTeHIINU
YK OC-4.3 BrIOvpaeT A3bIKOBbIE CPEJCTBA JUIsS OpueHTHpYeTCS B TPEOOBAHUSX
CriocoOHOCTh  |1esI0BOM KOMMYHHKAIIUU 1e710BOI KOMMYHHUKAIIUN CTPAHBI
ocymecTBIATh |[CoOmoaaeT TpeOOBaHUS 1€TTOBOM KOHTpareHTa
YCTHBIE U KOMMYHHUKAIIUK CTpaHbl KOHTpareHTa. [Mcnonb3yer cnennpuyeckyo JEKCUKY,
MTUCHMEHHBIC PUMEHSIEMYIO B JIEIIOBOM cdepe
JIeNIOBbIE
KOMMYHUKAIHH
OIIK-4.2 Onpenenenbl MEeTO/Ibl U CIIOCOOBI OnpenensieT METo/Ibl U CIIOCOOBI
CrocoOHOCTB  |1€J10BOTO OOILEHHSI HA OCHOBE 1e710BOT0 OOLIEHUSI HA OCHOBE
OCYILECTBIIATh [yCTAHOBJIEHHBIX TPEOOBAHUH K yCTaHOBJICHHBIX TPEOOBaHUM K
JIeJI0BOE CI1y>keOHOMY MOBEICHUIO U C YUETOM  [C1yKEOHOMY IOBEIEHHUIO U C YUETOM
o01ieHue, crieln (UK KOHKPETHOU (hOpMBI U crieln (KU KOHKPETHOM (hOpMBI U
MyOJTUYHbBIC CUTYyalluy OOIIECHUS CUTYaluH OOIICHHUS.
BBICTYIUICHUS, BricTynaeT ¢ fokiIazamMu u
BECTH COOOILIEHUSIMU C YYETOM TPeOOBaHUI
MIEPErOBOPHI, 13BIKOBOM M JICIIOBOM KYJBTYPBI.
COBELLAHUS. OnpeensieT NPUHIUIBI 1 TEXHOJIOTHH

BCICHUS IICPETOBOPOB U MPOBCACHUA

COBEIIIaHNI

4.3.2 TunoBbl€ OLIEHOUYHBIE CPEICTBA

KOMMYHUKaIUu?

IIpumepHbIe BONPOCHI K 3a4€Ty
JlaiiTe 00IIyI0 XapaKTEPUCTUKY JCTOBON KOMMYHUKAIIHH.
O0603HaubTe PYHKIUH JETOBOM KOMMYHHUKAIIUH.
O0603Ha4bTE OCHOBHBIE ATalbl CTAHOBJICHUS U PA3BUTUS TEOPUU KOMMYHUKALIUH.

JlaiTe XapaKTepUCTUKY JIMHEWHBIX U HEJIMHEUHBIX MOJEJICH KOMMYHUKALIUH.

0O0603Ha4bTE OCHOBHBIE 3JIEMEHTHI KOMMYHUKAaTUBHOTO ITPOLIECCa.

B uyem 0coOeHHOCTP KOMMYHUKAaTHBHOM CTpaTerMd M TAaKTUKU Ha Pa3HbIX YPOBHSX JEIOBOMH

KakoBbI ICUX0IIOrnYecKue HOPMBI U IPUHIUIIBI bi (SN (0):10) 7 KOMMyHI/II(aI_II/II/I?
Kak IIPOABIAIOTCA IICUXOJIOTHYCCKUC 0COOEHHOCTH MOBCACHUSA JIMYHOCTU B IPOLECCCE JICIIOBOM

KOMMYHHKaIUU?

B uyem cneunduka BepoanbHbIX KOMMYHHUKAIHI?

KakoBbl 0COOEHHOCTH HEeBepOaIbHBIX KOMMYHHUKALIU?

Y10 MOHHUMAIOT noag CouvajJbHBIMHU CTCPCOTUIIAMHU, KAaK OHHU IIPOSABIAIOTCA B I[GJ'IOBOI\/II

KOMMYHHKaIUU?

12. B 1ueM cymHOCTb poJIeBOTO MTOBEACHUS B JACIOBON KOMMYHUKAIIH?




13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
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Ha3zoBute Ki1rOueBbIC MOHATHS U OOIIUE STUIECKUE PUHITHITBI IEJIOBOH KOMMYHHUKAIIHH.
O0603HaubTE HAMOHATBHYIO CIIEHU(UKY JIETOBOTO STHKETA.

KakoBbI 0OCHOBHBIE TIpaBUIiIa BepOAIbHOTO ATHKETA?

Ha3zoBure npaBuia HeBepOATBLHOTO STUKETA.

KakoBa 3THKa /1eJ10BOTr0 B3aUMOJICHCTBUS B YCIIOBUSIX KOH(IIMKTA?

JlaiiTe 00IIy0 XapaKTepUCTUKY TPAAUIIMOHHBIM M HHHOBAITMOHHBIM JIEJIOBEIM KOMMYHUKAITUSIM.
B uem criennduka gemnoBoit 6ecenpl?

KakoBsl ocobeHHOCTH 001IeHUS 110 Tenedony?

Kak moJroroBuTh 1 MpoOBECTH JEIOBOE COBEIIAHUS?

KakoBa crienu¢uka myO1MyHOro BEICTYIICHHS?

UYrto Takoe npe3eHTanus?

KakoBbI 0COOEHHOCTH CaMOIIpEe3eHTALUH?

Posp oOmienus B popMHPOBaHUM UMUJIKA JISIIOBOTO YEIOBEKA.

[leperoBopsl Kak pa3HOBUIHOCTH OOIICHUSI.

KakoBbI OCHOBHBIC TPUYHHBI BOSHUKHOBEHHUSI KOMMYHUKATUBHBIX 0apbepoB?
OxapakTepu3yiiTe OCHOBHBIE BHJIbI KOMMYHUKAaTUBHBIX OapbEepPOB.

KakoBbI ImyTH ipeo/10JeHNs KOMMYHUKATUBHBIX 0apbepoB?

Kak nposBIIsSIIOTCS MEXKKYIIBTYPHBIE OCOOCHHOCTH JI€TI0BOM KOMMYHUKAIH?

[Ixana oueHuBaHus.

OueHka 3HaHWH, YMEHWH, HABBIKOB IPOBOJUTCS Ha OCHOBE OalllIbHO-PEHTHHTOBOM
cucrembl: 30% u3 100% (nnu 30 6amnos u3 100) - BKIaag B UTOTOBYIO OLIEHKY 110 pe3yJibTaTaM
MIPOMEKYTOYHON aTTeCTaLUU.

[Ipn oueHuBaHuMM OTBETAa OOYYAIOLIETOCS B XOZAE NMPOMEKYTOYHOW aTTECTAllMM MOXKHO
ONUPATHCA HA CIEAYIONIUE KPUTEPUH:

baiel Kpurepuii oneHku

26-30 OOyuaromuiicss MOKa3blBa€T BBICOKUM  ypOBEHb  KOMIICTEHTHOCTH, 3HAHHUS
NpOTPaMMHOTO ~ Marepuana, Y4eOHOW, TEepHOAMYECKO W  MOHOTrpaduIecKon
JIUTEPATYpPbl, 3aKOHOATEIbCTBA U IPAKTUKU €TI0 IPUMEHEHMS], PACKPBIBAET HE TOJIBKO
OCHOBHBIE MOHSATHS, HO U aHAJIM3UPYET UX C TOUKU 3PEHUS PA3INYHBIX aBTOPOB.
OO0yuaromuiicst MOKa3bIBaeT HE TOJIBKO BBICOKHM YPOBEHb TEOPETUUECKUX 3HAHHUM, HO
U BHOUT  MEKIUCHUIUIMHApHBIE  CBsi3u.  [IpodeccrmoHanbHO,  TPaMOTHO,
IIOCJIEZIOBATENIBHO, XOPOIIMM SI3bIKOM YETKO M3JIaraeT Marepuall, apryMEHTUPOBaHHO
dopMympyeT BBIBOIBI. 3HAE€T B paMKax TpeOOBaHMI K HANpPaBICHHIO W TPOQHIIO
HOJrOTOBKHM 3aKOHOJATENIbHO-HOPMATHBHYIO M TpakTHYecKyto 0a3y. Ha Bompocsl
OTBEYAET KPAaTKO, apr'yMEHTHUPOBAHO, YBEPEHHO, IO CYLIECTBY.

16-25 OOyuyaromuiicss TMOKa3bIBae€T JOCTATOYHBIM YpOBEHb KOMIIETEHTHOCTH, 3HAHUSA
MaTepUaJIOB 3aHATUH, yueOHOW M METOIUYECKON JIUTepaTypbl, 3aKOHOJATEIbCTBA U
NPAaKTUKU €ro NMPUMEHEHHs. YBEPEHHO U NPOo¢eCCHOHAIBHO, TPAMOTHBIM S3BIKOM,
SCHO, YETKO U IOHATHO H3JIaraeT COCTOSHHE U CyTh BOIpOca. 3HaeT HOPMATUBHO-
3aKOHONATEIbHYI0 M  IpakTUYeCKyl0o 0a3y, HO TpHd OTBETE€ JOIYCKaeT
HeCyIeCTBEeHHbIE norpemHocTi. O0yJaromuiics MOKa3bIBaeT JOCTATOUYHBIH YPOBEHb
npogecCHOHANBHBIX 3HaHUHM, CBOOOTHO OINEpUPYEeT MOHATHSAMM, METOJAMH OLIEHKU
INPUHATUSA PEUICHUH, HMEEeT NPEACTABICHHE: O MEKIUCUUIIMHAPHBIX CBA3SX,
YBA3BIBACT 3HAHUA, IOJYYCHHBIC IIPU U3YYCHUHU PA3IMYHBIX IUCLMIUIMH, YMEET
AQHAJM3UPOBATh MPAKTUYECKUE CUTYallMH, HO JIOIYCKAET HEKOTOPHIE MOTPEIIHOCTH.
OTBeT NOCTPOEH JIOTUYHO, MaTepUaj MU3JIaracTcs XOpPOIIUM S3bIKOM, IIPHUBIIEKAETCS
MHGOPMATUBHBIA M WUIIOCTPUPOBAHHBIA Marepuaj, HO IpPH OTBETE JOIMYyCKaeT
HEKOTOPbIE NTOIPEIHOCTH. BOIPOCH! HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYAHCHUMN.

6-15 OOyuaromuiicss MOKa3bIBaeT JOCTATOYHbIE 3HAHMS MaTepUaOB 3aHATHI, HO MpuU
OTBETE OTCYTCTBYET JOJDKHASI CBSA3b MEXy aHAJIN30M, apryMEHTalUEeN U BbIBOAAMH.

Ha mocTtaBienHple 4IeHaAMH KOMKCCHH BOIIPOCHEI OTBEYACT HCYBCPCHHO, JOIMYCKACT
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norpemHocTd. OOydarouuiics BiajeeT NPAaKTUYECKMMU HaBbIKAMM, IPHUBIIEKAET
WUIIOCTPATUBHBIN Marepuaj, HO UyBCTBYET ce€0si HEYBEpPEHHO IIpH aHaju3e
MEXIHUCLUUIUIMHAPHBIX CBA3e. B oTBere He Bcerga NPUCYTCTBYET JIOTHKA,
apryMeHThl TPHUBJIEKAIOTCSI HEJOCTAaTOYHO Beckue. Ha mocTaBieHHbIE BONPOCHI
3aTPYAHSAETCS C OTBETAMH, OKA3bIBAET HEJOCTATOYHO NIyOOKHE 3HAHMSL.

0-5 OOyuaromuiicss MOKa3bIBAaeT clladble 3HAHMS MaTepualioB 3aHATUH, Yy4deOHOMU
JUTEPATypbl, 3aKOHONATEIbCTBA M IPAKTHKU €ro NPHUMEHEHUs, HU3KHUH YPOBEHb
KOMIIETEHTHOCTH, HEYBEPEHHOE MW3JIOKEHHE Bompoca. OOydaromMicss IOKa3bIBaeT
ciabblii  ypoBeHb NPO(PECCHOHATIBHBIX 3HAHUM, 3aTpylHseTCs MpU aHAIU3e
IIPaKTUYECKUX cUTyauuid. He MoXeT nmpuBecTH NpuUMEphl U3 pEaJbHOM IMPAKTUKH.
HeyBepeHHO M JIOTMYECKH HENOCIIENOBATENBHO M3jaraeT Marepuain. HempaBuiabHO
OTBEYAET Ha BOMPOCHI WM 3aTPYIHAETCS C OTBETOM.

[Ixama mepeBoaa U3 MHOTOOAIIILHOM CHCTEMBI B TPAIUIIMOHHYIO:

- oOydJarormemycsi BBICTABJISIETCSI OIICHKA «HE 3a4T€HO» eclid oOydaromuiics Habpal
Mmenee 50 0ayuIoB,

- OIICHKA «3aYTE€HO)» BBICTABISICTCS MPHU YCIOBHH, €CIH oOydatomuiics Habpan ot 50 mo
100 6ayu1oB;

100 GannoB BBICTABISETCS MPHU yCIOBUH BHITIOJHEHHs BCEX TPEOOBaHUU, a Takke MpH
00s13aTeTbHOM  TIPOSIBICHUM TBOPUYECKOTO OTHOIICHUS K TPEAMETy, YMEHUU HaXOIWTh
OpUTHHATIBbHBIC, HE COJEp)KAIUEeCcs B y4EOHHMKAX OTBETHl, yMEHHUU pabOTaTh C MCTOYHHUKAMH,
KOTOPBI€ COJIEPKATCs JOTMOJTHUTEIBHONW JIMTepaType K KypCy, YMEHHMH COCIWHSTH 3HAHUS,
MOJTyYeHHBIC B JAHHOM KypCE CO 3HAHUSMHU JAPYTUX ITUCIUTUINH.

4.4. Meronuueckue MaTeprabl

VYcTHBIN onpoc SBNSIETCS OJAHUM W3 OCHOBHBIX CIHOCOOOB NMPOBEPKH YCBOECHHS 3HAHUI
oOydarorumucs. Pa3BepHyTBbI OTBET CTYyAEHTa JOJDKEH IMPEJICTaBIsATh COOOH CBA3HOE,
JIOTMYECKU IOCIIEI0BATEIIBHOE COOOILEHUE HA OIPEAEICHHYIO TEMY, I1OKa3blBaThb €r0 yMEHUE
IIPUMEHATH ONPEICIIECHUs, NpaBuUila B KOHKPETHBIX ciayyasX. OCHOBHbIE KPUTEPUU OLIEHKH
YCTHOI'O OTBETA: MPABUIBHOCTh OTBETA IO COAEP’KAHMIO; IOJHOTA M I'TyOMHA OTBETA; JIOTHKA
U3JI0KEHMsI MaTepuaia (YYUThIBAETCSl YMEHUE CTPOUTH LIEJOCTHBIH, IOCIIE10BATEIbHBIN paccKas,
IPaMOTHO II0JIb30BaThCsl CHEIHMAIBHON TEPMUHOJIOTHEN); HCIIOJBb30BAHUE JOMOJIHUTEIBHOIO
MaTepuaa.

5. Meroguuyeckue YKazanus OJist oﬁyqamnmxca 10 OCBOCHHIO JUCHHUIIJIMHBI

Memoouueckue ykazanus N0 camoCcmosamenbHOU N0O20MOBKe K 3aHAMUAM JIeKYUOHHOZ20,
NPAKMUYECKO20 (CeMUHapcKo20) muna.

[ToaroroBka K 3aHATUAM JTOJKHA HOCUTh CUCTEMAaTUYECKUM XapakTep. DTO MO3BOJIUT
o0ydaroieMycsi B MOJTHOM 00beMe BBITIOIHUTH Bce TpeOoBaHus npernoaaBareis. O0ydaromumcst
PEKOMEHIYEeTCsl U3y4aTh KaKk OCHOBHYIO, TaK U JOIOJIHUTENIBHYIO JINTEPATYPY, a TAKKE
3HaKOMUTHCS ¢ HTepHET-UCTOYHUKAaMHU (CITMCOK MTPUBEJIEH B paboueii mporpaMmme mno
JUCITUTITNHE).

Bomnpocs 17151 caMoCTOATENbHOM OTOTOBKHY (CaMOTIPOBEPKH ):

1. ba3zoBble MOHATHS TEOPUU KOMMYHUKALIMH.

2. CtpykTypa o0ImeHus.

3. 3HaueHrne KOMMYHHKAITUH B TPO(ECCHOHAIBHON JeATEeILHOCTH.

4. BepbanbHble 1 HeBepOATbHbIE KOMMYHHKAIINH.

5. [NonsTue, cnenuduka U GyHKITUU ASTOBBIX KOMMYHHUKAIIANA. Y CIIOBUS

3¢ dEKTUBHOM J1e7T0BON KOMMYHUKAITHH.

6. OcHOBHBIE BUBI U (OPMBI AETOBBIX KOMMYHHUKAIIUH.

7. KoMMyHHMKallU¥ 1 UX 3HAYEHHE B MPOLECCE NEATEIbHOCTH OpraHU3allH.
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[Ipouecc ynpaBneHus: OpraHu3alMOHHBIMUA KOMMYHHUKALUSMH.

8. Knaccuduxanus kommyHUKanuid B opranuzauu. Oco0eHHOCTH BHYTPEHHUX
KOMMYHHUKAIM{ B opranu3anui. KoMMyHHKaTHBHBIE CETH.

9. Uckaxxenns nHpOpMaLu 1 KOMMYHUKAaTUBHbIE Oapbepbl, CIOCOOBI UX
HPEOIOJICHHUSI.

10. JlenoBas Gecena kak oCHOBHas popMa JISIOBBIX KOMMYHHKAIHi. Dazbl
HpoBeAeHUs Oecepl

Memoouueckue ykazanusi no no02omoske 00K1a0a

[MoaroroBka oOyJarOmMXCsi K ONpOCY IMpeanonaraeT H3y4eHHe B COOTBETCTBUU
TEMaTUKON JUCIUILTUHBI OCHOBHOM/ JOTOJIHUTENBHON JTUTEpaTypbl, HOPMAaTUBHbBIX JOKYMEHTOB,
MHTEPHET-PECYPCOB.

OOyuaromuiicss TOTOBUT JI0KJIa] B (hOpMe YCTHOTO COOOIICHHUS M0 TeME JUCIUILIUHBIL.

[Ipemiaraercs cnemyromas CTpyKTypa OKJIaja:

1. Beeneunue:

— YKa3bIBaeTCs TeMa M LeJb JJOKIIAa;

— o0o3HauaeTcs npobiIeMHoe MoJie, TeMaTUYECKUe pas3aesbl JOKIIaa.

2. OCHOBHOE co/iepaHue JOKIJIajIa:

— MOCIIeI0BATENIbHO PACKPBIBAIOTCS TEMAaTUUECKHUE Pa3ielibl JOKIAaa.

3. 3aKiIoueHueE:

— MPUBOJATCS OCHOBHbBIE PE3YAbTATHl U CY)KJIEHHUS aBTOpA I10 MOBOIY IyTeil BO3MOXKHOTO
peLIEHHs PACCMOTPEHHOM MPOOIEMbI, KOTOPBIE MOTYT OBITH O()OPMIIEHBI B BU/IE PEKOMEHIALIUH.

Memoouueckue pexomendayuu no Hanucanuio peghpepama:

Pedepar sBuseTcs camocToATENBHON mNpakTHUeCcKoW paboToi oOywaromuxcs. OH
NPU3BAaH ONPEICTUTh CTENEHb OCBOCHHUS CTYACHTOM 3HAHWM M HABBIKOB, IOJIYYEHHBIX UM B
MpoLecce U3y4yeHus AUCHUTUIHHBI.

TekcT paboTBl JODKEH OBITH HamucaH B HaydHoM cTuie. OQopMmieHHE TEKCTa TakkKe
JOJDKHO OBITH BBINOJIHEHO rpamMoTHO. CremyeTr u3berath MyCTHIX MPOCTPAHCTB U, TeM Oolee,
crpanui. Ha Bce TaOnuIbl, pUCYHKH U TUarpaMMbl JENIAIOTCS CCBUTKU B TEKCTE.

Pa6ora Bemonnsercs B dopmare A4. llpudt — TimesNewRoman. OcHOBHO#M TEKCT
pabotel HaOupaercs 14-m mpudpTom uepe3 1,5 uHTEpBana, BHIPABHUBAHHE [0 UIMPHUHE,
MeXKOykBeHHBIM uHTepBa «OOBIYHBINY», KpacHas cTpoka 1,25 cM. ABTOMarMYecKu
paccraBisitotrcst iepeHocsl. [lomsi: Bepxuee 2,0 cM, HkHee 2,0 cM, JieBoe 3 cm, mpaBoe 1 cm.
[IpomexyTkun Mexay ab3alaMu OTCYTCTBYIOT. BBelneHue, TI7aBbl, 3aKJIIOUYEHHE, CIIMCOK
JUTEPaTypbl U TMPUWIOKEHUS (POPMATUPYIOTCS KaK 3arojiOBKH MEPBOTO YPOBHS M HAYMHAIOTCS
KaXIbli ¢ HOBOM cTpaHuIbl. [lopasaesnsl raB ¢ HOBOM CTpaHUIbI HE HAUMHAIOTCS.

CHOCKHM J1enaroTcsi BHH3Y CTpaHHIbl. TaOmuipl M PUCYHKH HYMEPYIOTCS OTAEIBHO.
Howmep BkITI04aeT HOMep IIaBbl U HOMEP PUCYHKa/TaOIMIIbI B TaHHOM TJ1aBe.

Crpanunpl paboOThl JODKHBI OBITH TPOHYMEpOBaHBL. Hymepanust HauMHAETCs CO
CTpaHUIIBI C OTJIaBJICHHEM, Ha KOTOPOM cTaBUTCS Ludpa «2» u ganee — no nopsaky. OkoHuaHue
HyMEpaluu TPUXOJUTCS HA TOCIEIHUHM JIMCT CIucKa jJutepatypbl. Homep cTaBUTCS BHH3Y
CTpaHuIbl cripaBa. Ha cTpaHunax ¢ npuiiokeHUsIMU HOMEpPA HE CTaBSITCS, U B OIJIaBJICHUE OHU HE
BBIHOCSITCSI. B oryiaBneHun yka3pIBaeTcs TOJILKO HOMEP IIEPBOTO JIUCTA TEPBOTO MPHIIOKEHHUS.
O6bem pedepara 7-15 crp.
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6. YueOHas iuTepaTrypa u pecypchbl HH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
"UHTepHeT", BK/IIOYAS NepevyeHb Y4eOHO-MeTOANYEeCKOro obecneyeHus Aas
CaMOCTOSATEJbHO padoThl 00y4aIOIIUXCS 10 AUCHMILIMHE

6.1 OcHoBHas uTEpaTypa
Ky3znernor M.H. [lenoBoe mucbmo : ydeOHO-cripaBouHOe Tocodue - M. : JlamkoB u K,
2012 -288c.
Kypranckas M.J. [lenoBele koMMyHUKamuu - M.: MOCKOBCKMII T'yMaHUTapHBIN
yauBepeuteT, 2013 - http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455.— 5bC
«IPRbooks»

6.2 JdonmosiHuTe/ILHAS JIMTEPATYypa
I'yepkoBa C.B. OcHoBbI TeOpuM KoMMyHuKanuu - M.: ®JIMHTA, 2013. - ObC "Jlanp"
[http://e.lanbook.com/view/book/44190]
3axaposa B.1. MenuatuBHbIe CpeCcTBa JI€OBBIX KOMMYHHUKalni // KoMMyHUKONIOTHS.
2014. T. 6. Ne 4. C. 65-68. - DOBC elibrary http:/elibrary.ru/item.asp?id=21838913
Kennenu I'. Ileperosopsl. [1onHbIil Kypc : nepeBoJ ¢ aHIIMICKoro. - M. : AnbnrHa
[Tabmumeps, 2011. - 387 c.

6.3. YueOHO-MeTOAMYECKOE 00ecneyeHrne CaMOCTOSATeIbHOH padoThl
Mopenb MO3UIMOHHOTO OOy4eHMs CTYIEHTOB [DJIEKTPOHHBIM pecypc]: TeopeTHyecKue
oCcHOBBI U Meronudeckue pekomeHmammu/ W.b. Illusu [u ap.].— DneKTpoH. TEKCTOBHIE
naHHbie.— M.: MocKoBckHil TOpoJcKoi neaarornyeckuii yausepcuret, 2012.— 152 ¢.—
Pexxum noctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— 2bC
«IPRbooks»
OOpa3zoBatenpHbIE WHHOBAIlMM H TPAKTHKH Kapbepbl : COOPHHUK METOJHYECKUX
marepuainos u crateit / PAHXul'C npu Ilpe3unente PO. - M. : Jleno, 2015. - 192 c.
[lcuxomorus anmanTanuu M conuanbHas cpena. CoBpeMeHHbIE MOAXOAbI, NPOOJIEMBI,
nepcrnekTuBbl [DnekTpoHHblit pecypc]/ JLI. Jlukas [u ap.].— DJEKTPOH. TEKCTOBHIE
NaHHbIC.— M.: ITep Ch, 2007.— 624 c— Pexxnm JIoCTyIa:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/743 1.html.— 3B5C «IPRbooks»
ConnaibHO-TICUXOIOTMYECKHE AaCMeKThl (OPMHUPOBAHUS KYJIbTYphl camMooOydaromieics
opranm3anuu / A. 5. Hukomnaes [u np.] // Bornpocsl ncuxonorun. - 2014. - Ne 6. - C. 44-
52.

6.4. HopMmaTuBHBIE IPABOBbIE JOKYMEHTHI
1. KoHuenmuss A0onrocpoyHoro COLMAIbHO-KOHOMHUYECKOro pa3BuTHs Poccuiickoi
®enepanuu 10 2020 roga.(Y1B. pacnopsikenuem [IpaButensctBa PO ot 8 nexabps
2011 . N 2227-p).

6.5. UnTepHeT-pecypcebl

[IpaBuna pabotbl u 3THyeckue HopMmbl conumoniora (MCIIM PAH). Pexxum noctyma:
http://www.socium.info/codex-ran.html
. Commosnorus. AJIEKTPOHHAS ouobImorexa. Pexum JoCTyna:

http://www.gumer.info/bibliotek Buks/Sociolog/INDEX SOCIO.php
IlenTpanpHass  OmOMMOTEKa  00pa3oBaTeIBHBIX  pecypcoB. Pexum  mgoctyma:
http://www.edulib.ru/
CBOaHBIN KaTajaor 3JIEKTPOHHBIX OnOINOTEK. Pexum JIOCTyTIA:
http://www.lib.msu.ru/journal/Unilib/main.htm
bazbr nanaeix MHUOH. Pesxxum noctyna: http://www.inion.ru/product/db.htm



http://www.inion.ru/product/db.htm
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.edulib.ru/
http://www.gumer.info/bibliotek_Buks/Sociolog/INDEX_SOCIO.php
http://www.socium.info/codex-ran.html
http://elibrary.ru/item.asp?id=21838913
http://e.lanbook.com/view/book/44190
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455.%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455.%E2%80%94%20%D0%AD%D0%91%D0%A1%20
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6. bubmuotexa oOpa3oBaTenbHOro mnoprajga «IKOHOMHUKA, COIMOJIOTHSA, MEHEIKMEHT).
Pexum noctyna: http://ecsocman.edu.ru/

7. bubmmotexa denepanbHoro moprana «Poccuiickoe obpa3oBaHue». Pexum poctyma:
http:/www.edu.ru/

8. bubnmoreka ydyeOHON M HayyHOW JUTEpATypbl PYCCKOIO T'YMaHUTApHOTO HHTEPHET
yHuBepcuteTa. Pexxum noctyna: http:/www.i-u.ru/biblio/default.aspx

9. bubmuorexka ®OM xiybda. Pexxum goctyna: http://club.fom.ru

10. Unctutyt cormonoruu PAH. Pexxum nocryna: http:/www.isras.ru/

11. ®enepanpHass  chayxba  rocymapcTBEHHOW — CTaTHCTHMKH.  Pexxum  gocTyma:
http:/www.gks.ru/

12. Eurostat (EBpocTat - cratuctuueckas ciayxo6a Eponetickoro Coro3a). Pexxum nocryma:
http://epp.eurostat.ec.europa.eu/portal/page/portal/eurostat/home/

13. SOCIOLINE.RU :yueOHumku, MoHOTpaduu 1O COIUONOTHU. Pexum mgocrtymna:
http://socioline.ru/

14. InternationalSociological Association (MexayHapoaHass COIMOJIOTHYECKAs acCOIHAIUs.
SI3bIK caifTa - aHrmMiickuii). Pexxum noctyna: http://www.isa-sociology.org/

15. ClobalCourses (I'moGanbHbplli quanor. SI3pIk caiita — aHriauiickuii). Pexxum mgocrtymna:
http://isa-global-dialogue.net/

16. OxoHomuuckuit u comuanbHbelii coBer OOH (SI3bik calita — aHrmiickwii). Pexum
JOCTyTIa: http://www.un.org/en/development/index.shtml; Pexum JOCTYyTIA:
http://www.un.org/en/ecosoc/

6.6. Unble HCTOYHUKH

1. IlanoBa, M. H. Pycckuii sSi3bIK ¥ KYJIbTypa pedd : y4eOHO-METOAu4YecKoe mocooue - M. :
Heno, 2014 - 131 c.

2. Taparyxuna HO.B. JlenoBbie 1 MEXKYIbTypHbIE KOMMYHUKAIMK. Y YECOHUK U TPAKTHKYM
s akagemuuyeckoro OakamaBpuara / Taparyxwra HO.B., Apmeea 3.K. - M.:
WznarensctBOo FOpaiit, 2015. - OBC "HOpait" [http://www.biblio-online.ru/thematic/?
id=urait.content. FOSS8AB6E-B332-4851-8236-96035E3F669C&type=c_pub]

3. Iapkor @.1., Komaposa JI.B. KommyHukarus: aenoBoe odiieHne, KOMMYHUKAaTUBHBIC
TexHuKU 1 Texnonoruu // Kommynukonorus. 2014. T. 6. Ne 4. C. 13-26. - DBC elibrary
http://elibrary.ru/item.asp?id=21838910

4. Lie, R. and Servaes, J. Disciplines in the Field of Communication for Development and
Social Change. // Communication Theory, 2015, 25: 244-258 - ObC Wiley Online
Library
http://onlinelibrary.wiley.com.ezproxy.ranepa.ru:3561/doi/10.1111/comt.12065/abstract

7. MaTepuajbHO-TeXHHYecKas 0a3a, HH(PpOPMAINMOHHBIE TEXHOJIOTHH, TPOTPAMMHOE
o0ecrieyeHre U HHPOPMAIMOHHBbIE CTIPABOYHbIE CUCTEMbI

Jlis mpoBeieHust 3aHATHH 110 TUCIMIUIMHE HEOOXO0IMMO CIIEAYIOIIee MaTepruaIbHO-
TEXHUYECKoe oOecrieueHne: yueOHbIC ayJATOPUH [T IPOBEICHHSI 3aHATUH JICKIIUOHHOTO U
CEMHUHAPCKOT0 TUTIA, TPYIIOBBIX U WHANBUAYAIBHBIX KOHCYIBTAIUN, TEKYIIETO KOHTPOJIS U
MIPOMEKYTOYHOH aTTeCcTalluy, MOMEIICHUS JIJIsl CAMOCTOSITEIIBHOM PabOoTHI.

[Tporpammuoe obecnieuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

Wudopmanmonnsie cipaBoynble cuctembl: Hayunas 6ubmmoreka PAHXul'C. URL:
http:/lib.ranepa.ru/; Hayunas snexkrponnas 6ubnaunoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hanmonanbnas snekrponnas 6ubnmoreka. URL: www.nns.ru;
Poccuiickas rocynapcrBennas oubnuoreka. URL: www.rsl.ru; Poccuiickast HanoHanmpHas
oubmoteka. URL: www.nnir.ru; Onekrponnast ouomuoreka Grebennikon. URL:
http://grebennikon.ru/; DnekrponHo-O0nbmMoTeuHas cucrema M3narenscrBa «Jlanp». URL:
http://e.lanbook.com; DnekTporHo-GubMHOTEuHas cuctema FOPAWT. URL: http://www.biblio-
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