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1. [lepevyeHb MIAHMPYEMbIX Pe3yJIbTATOB 00yUEeHHUS 10 JUCUMILIHHE (MOTYJIIO0),
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJIbTATAMH OCBOEHHUS MPOrPAMMbI

1.1. Iucuumimraa «JlenoBple KOMMYHUKAIIMI) 00€CTICUNBACT OBJIAJICHUE CIICTYIOIUMHU
KOMITETCHIIMSMU C yYETOM 3TaroB:

Kon Haumenosanue Kox HaunMmenoBanue »3Tama OCBOEHUS
Komneren | komnereHuuu JTana KOMIIETEHIIUU
002078 OCBOEGHUS
KOMIIETEHI]
uu
VYK OC-3 | CriocoOHOCTE BECTH ce0s B YK OC-3.1 | CriocoOHOCTB OCYIIECTBIIATH JCIOBBIC
COOTBETCTBUU c KOMMYHHKAIUH
TpeOOBaHUSIMU  POJIEBOM
MO3UIMH B KOMaHIHOMN
pabote
OIIK -4 CrocoOHOCTD OIIK -4.2 CrocoGHOCTh OCYIIECTBISATH AETOBOE
OCYIIECTBIISITh  JICJIIOBOE obmeHne W MyONUYHBIC
oOmieHne 1 MyOJIuYHbIC BBICTYIUIEHHUS, BECTU IIEPETOBOPBI,
BBICTYIUICHUS,  BECTH COBEILIaHUSI.
NIEPEroBOPHI, COBELIAHMS,
OCYILIECTBIISITh JIETIOBYIO
HEePenucKy U MOAIEPKHUBATh
AIIEKTPOHHbBIE
KOMMYHHKaIUU
1.2. B pe3ynbTare 0CBOECHUS AUCHMILIUHBI Y CTYI€HTOB JIOJKHBI OBITH CHOPMUPOBAHBI:
Kop srana
HpO(l)eCSI/IOHaJ'IBHBIe ocgoeHI/m PesynbraTel 00yueHus
JNeNCTBUA
KOMIIETEHIINH
¢dopmupoBanue HaBbikOB | YK OC-3.1  |Ha ypoBHE yMeHUi:
paboThI B KOMaH e B -HCIIOJIb30BaTh B CBOEH JIEATEILHOCTH pa3InyHbIe
COOTBETCTBUU C POJIEBOM (dbopMBbI OpraHu3aluyu KOMaHIHOM paboThI;
MO3UIUEH. -IPUMEHSTH TEXHUKH U TIpUeMbI 3 (peKTHBHOTO
0OIIeHNsI HA OCHOBE 3TUYECKUX TPeOOBAHUM;
Ha YpOBHE HAaBBIKOB:
-CaMOCTOSATEIbHONW OpraHU3aui padoThl IPYIIIHI B
x0J1€ TPOheCCHOHATHHON CITY)KEOHOM NeSITeTbHOCTH.
POEKTHPOBAHUE OIIK -4.2 Ha YpOBHE YMEHHUI:
OpraHU3aI[MOHHBIX -OLIEHUBATh MOCJEICTBUS HECOOII0AeHHs TpeOOBaHUH K
CTPYKTYp, y4acTHe B S3BIKY CITY’KEOHOT'O JJOKYMEHTA;
pa3paboTke cTpaTeruit -pa3nuyaTth OCOOCHHOCTH S3BbIKAa CIYKEOHOIro
yIIpaBICHUS TOKyMEHTA.
4eJI0BEYECKUMHU
pecypcaMu OpraHu3aiuu, Ha ypOBHC HAaBBIKOB.
[JIAHUPOBATH u -HABBIKU YCTHOU JIEJIOBOM PEUH;




OCYILECTBIISATh
MEpOIPUATHS,
[pacrpenensiTh u
1eIerupoBaTh
[MOJTHOMOYHS C YYETOM
ITMIHON
OTBETCTBEHHOCTH 3a
OCYILIECTBIISIEMbIC
MEpPONIPUATHS  O3HAYACT)

YMEHHS U HaBBIKY]
(dbopmupoBaTh
OpraHU3alMOHHbIC
CTPYKTYPBI, OTIPEICIISATH
Bagaun u  (QyHKIHH
CTPYKTYPHBIX
[opa31eICHUIA

OpraHu3aIi Ha OCHOBE
[eJIeH 1 3a7a9 caMoM
OpraHu3aIu,
[pacrpeaciaaTb UX MEXIyY
bIIeMEHTaMU CTPYKTYPBI

OpraHu3auu n
OTCITHHBIMH
COTPYAHUKAMHU, C YUETOM
X JIMYHOH
OTBETCTBEHHOCTHU 34
OCYILIECTBIISIEMbIE
MEpPOIPUATHS.

FIEJIOBOTO  OOIIEHUS
KOMMYHHUKAIIH.

B

CUCTEME OJICKTPOHHBIX|

2. O0beM U MecTO JTUCHUILIMHBI (Moay.as) B cTpykType OII BO

O0BEM QUCIUILINHEI

OO61ast TpyA0€MKOCTh TUCIUIUTMHBI cocTaBisieT 2 3.¢. (72 a.4.).
KonmnuecTBO akameMuueckux 4YacoB, BBIJICICHHBIX Ha
npernoaaBareneM (1Mo BUAaM y4eOHBIX 3aHATHI) U HA CAMOCTOSTEIHHYIO paboTy 00yJarommuXCs:

ouHas Gopma oOVUYeHUsI:

- nexiun — 18 a.g.,

- MpaKTUYeCKue 3ausaTus — 18 a.u.,
- camocTosiTenbHas pabora — 36 d.
- KOHTpOJb — 0 u.

04HO-304Has popMa 00yUEHHUS:

- neknuu — 18 a.u.,

- MpaKTU4eCKue 3ausaTus — 18 a.u.,
- caMocTosTeNnbHas padoTta —36 u.
- KoHTpoJb — 0 4.

304Hag hopMa OOyUEHHS:

- 1eknuu — 4 a.d.,

- MPaKTUYECKUE 3aHATHS — 4 a.4.,
- camocTosiTenpHas pabora — 60 d.
- KOHTPOJb — 4 u.

KOHTAaKTHYIO paboTy ¢

MecTto nucuuminabl B crpykrype OI1 BO
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Juctumirza «/lenoBble KOMMYHUKAIIMW» OTHOCUTCS K AUCIMIUIMHAM 0a30BOM YacTH U B
COOTBETCTBHUH C y4eOHBIM IUIAHOM OCBAaWBAETCs Ha 3 Kypce o4HOM (hopMbl 00yueHus (Ha 3

Kypce OYHO-3a09HOM U 3a09HOM (POPMBI OOyUCHHUS ).

HJ’I?I OCBOCHUS NJHUCHUIIIINHBI ((L[GJ'IOBBIC KOMMYHHUKAIIUU»» 06y11a}01unec;1 HCIIOJIB3YIOT
3HAaHH, YMCHUS, HABBIKH, CIIOCOOBI ACATCIIBHOCTH U YCTAHOBKH, C(bOpMI/IpOBaHHBIe B X0A¢€

W3Yy4YEHUs TIPEIMETOB:
ouHas hopMma
b1.b.7 Pycckuii s13b1k 1 KynbTypa peun (1 cemectp)
O4yHO-3a04ast hopma
b1.b.7 Pycckuii s13b1k 1 KynbTypa peun (1 cemectp)

3a04Has popma
b1.b.7 Pycckuii s3b1k 1 KynbTypa peur (1 cemectp)

B conepxarenbHOM IJ1aHe TUCLUIUIMHA SBISIETCSI OCHOBOW I U3YUYEHUS
ouHas hopma

b1.b.19 'ocynapctBeHHas 1 MyHuLMIanbHas ciayxoa (4 cemectp)

b1.b.21 DTtuka rocynapcTBEHHONW U MYHUIIUTIANIBHOM CITY>KOBI (5 cemecTp)
OYHO-3a04Has popma

b1.b.19 'ocynapcTBeHHas u MyHULIMIIAIbHAs ciy>k0a (3 cemectp)

b1.5.21 OTuka rocyaapcTBEHHON U MYHHUIIMITATBHOM CITyXOBI (5 cemecTp)
3ao4Has Gopma

b1.b.19 'ocynapcTBeHHas u MyHULIMTIATbHAS cy>k0a (4 cemecTp)

b1.5.21 DTuka rocyaapcTBEHHON U MYHHUIIMITATBHOM CITyXOBI (6 cemecTp)

®dopma NpoMEKYTOUHON aTTECTALlMU B COOTBETCTBUH C YU€OHBIM IUIAHOM — 3aueT.

3. Conep:kanue U CTPYKTYpa IMCUMILIUHBI (MOYJIs1)

3.1 CTpykTypa IMCHHILTHHBI

O06beM QUCHMILTUHEL, Yac. dopma
KonraktHas pabora TEKYIIEeTO
00yJarOIUXCs ¢ KOHTPOJIS
Ne m/m Hamnmenosaume Tem B MPEINOJaBaTeIeM YCIIEBAEMOCT
cero CP 1
0 BHUJIaM y4eOHBIX u,
3aHATUN IIPOMEKYTOU
an | o | m3 | KC Hon
P aTTecTaluun
Ounas ¢opma oOyueHHs
Teopernyeckue u
Tema 1 | TeXHOTOTHYECKHE 10 2 2 6 O, T
ACIIeKThI [1eJI0BOH
KOMMYHUKAIUH
OcCHOBHBIE BHIBI
Tema2 | genosoii 10 2 2 6 O, T
KOMMYHHUKAIUH
Tema 3 | Buabl KOMMYHUKAIUKA 10 2 2 6 O, T
Tema 4 | [LYONHUHBIE 0 | 2 2 6 | O,TK3
BBICTYIJICHUSA




OO0BeM TUCHHILUIMHEIL, Yac. dopma
KonTtaktHas pabdora TEKYIIETO
00ydJaronumxcs ¢ KOHTPOJIA
Ne i/ Hanmenosauue Tem B MpenoiaBaTesieM yCIIEBaeMOCT
cero CP 1
10 BUJaM y4eOHBIX u,
3aHSATHH MIPOMEKYTOY
T JIP 3 KC HOH
P arTecTaluuu
Tema 5 | /lesioBbI€e IEPEroBOpbI 10 2 2 6 O, T, K-3
®opMHUpOBaHUE
MO3UTHBHOTO
Tema 6 npodeccHoHATLHOr0 [ 2 2 3 O,T,K-3
HMHIKA B 1€JI0BOI
KOMMYHHKAIINH
Kyastypa cnopa n
0eCKOH(INKTHASA
Tema 7 | KOMMYHHKAIUA 11 4 4 3 O, T
Oco0ennocrtu
MOATOTOBKH U
Tema 8 | MPOBCACHMIH 4 2 2 0, T
BBICTYILIEHHSI HA PATHO
U TeJIeBHIEHUH.
HNurepsblo, pecc-
KOH(pepeHuun
Tema 9 IJTHKA J1eJI0BOM O.T
KOMMYHUKAINH
[TpoMexyTouHas aTTeCTAIHs 3auer
Beero: | 72 18 | | 18 | 36
| | |
OuHHO-3a04Has popma 00yUEHHSI
Teopernyeckue u
Tema 1 | TeXHOJOrHYeCKHUE 10 2 2 6 O, T
ACIEeKTHI [1eJI0BOMH
KOMMYHHUKAIIUH
OcCHOBHBIE BHIBI
Tema2 | penomoii 10 2 2 6 O, T
KOMMYHUKAIUH
Tema 3 | Buabl KOMMYHUKAIIUA 10 2 2 6 O, T
Tema4 | HYOHaHbIe 10 2 2 6 | O, T.K-3
BBICTYILJICHUSI
Tema 5 | /lesioBbI€ EeperoBopsbl 10 2 2 6 O, T,K-3
dopMmHupoBaHHe
MO3UTHBHOTO
Tema 6 npogdeccHoHaIbHOr0 ! 2 2 3 O,T,X-3
HMMH/IKA B J1€JI0BOM
KOMMYHHUKAIIUH




OO0BeM TUCHHILUIMHEIL, Yac. dopma
KonTtaktHas pabdora TEKYIIETO
00ydJaronumxcs ¢ KOHTPOJIA
Ne i/ Hanmenosauue Tem B MpenoiaBaTesieM yCIIEBaeMOCT
cero CP 1
10 BUJaM y4eOHBIX u,
3aHSATHH MIPOMEKYTOY
n | ap | m3 | KC Hoi
P arTecTaluuu
KyJabTypa ciopa u
0eCKOH(INKTHAS
Tema 7 | KOMMyHHKAIUH 7 2 2 3 o, T
Oco0ennocru
MOATOTOBKH 1
Tema 8 | MPOBCACHMUH 8 4 4 O,T
BBICTYIJICHHSI HA PaHO
U TeJIeBUIeHUH.
HNHurepBbl0, Ipecc-
KOH(pepeHIn U
Tema 9 ITHKA JeJI0BOH 0. T
KOMMYHHKAIIUH
[TpomexyTouHas aTTecTanus 3ayer
Beero:| 72 | 18 | | 18 | | 36
3apuHas Gpopma o0yyeHHs
Teoperuueckue u 1
Tema 1 | TeXHOJOrHYeCKHUE 13 1 1 10 O, T
ACIIeKTHI 1eJI0BOH
KOMMYHHKAIMH
OcHOBHBIE BHIBI 1
Tema 2 | penosoii 13 1 1 10 O, T
KOMMYHHKAIINH
Tema 3 | Buabl KOMMYHUKAIUKA 13 1 1 1 10 O, T
Tema 4 | HyOawambie 13 | 1 1 | 1 l1w0]| or1K3
BBICTYIJIEHHS
Tema 5 | /lesioBbI€ EeperoBopsbl 10 10 O, T,K-3
dopmMHupoBaHHE
MO3UTHBHOTO
Tema 6 npogdeccHoHaIbHOr0 10 10 O,T,X-3
HMUIKA B 1€J10BOM
KOMMYHHKAIMH
KyabTypa ciopa n
0ecKOH(IMKTHAas
Tema 7 | KOMMYHHKAIHS O, T




O6beM AUCUMILTUHBL, Yac. dopma
KonraktHas padora TEKYIIEeTo
00y4aromuxcs ¢ KOHTPOJIS
Ne i/ Hanmenosauue Tem MpenoiaBaTesieM yCIIEBaeMOCT
Bcero CP 1
10 BUJaM y4eOHBIX u,
3aHITUH MIPOMEXKYTOU
HOH
an | op | m3 | K€
P arTecTaluuu
Oco0ennocru
NMOATOTOBKY U
Tema 8 | MPOBEICHHUS] O, T
BBICTYIJICHHSI HA PAJANO
U TeJleBUIeHUM.
HNuTepBbIO, IpEcc-
KOHGepeHI U
THKA J1eJIOBOM
Tema 9 9 A O, T
KOMMYHHUKAIIUH
[TpoMexyTouHas aTTecTanus 3auer
Bcero: 72 4 4 4 60

[Tpumeuanue: 1 — popmbl Tekyiiero KoHTposst ycneBaemoctu: ompoc (O), tect (T), keiic-
3agaun (K-3).

3.2 ConepxaHue TMCUMILIMHBI (MOLYJIs1)
Tema 1. TeopeTuueckne U TEXHOJIOTHYECKHE ACIEKThI 1€JI0BOM KOMMYHHUKAIIUHA
KoMMyHuKaIus: CylHocTh, MOJeNU, QYHKINH, CTPYKTYpa, KylbTypa. OcoOeHHOCTH
JenoBoro obmenus. JlemoBoe oOIieHre Kak BOCTIpUsATHE. MeXaHU3Mbl MEXKTPYIIIIOBOTO U
MEXINYHOCTHOTO 001IeHus. Mnentudukanus, sMmnatus ¥ peQeKius — MeXaHu3Mbl
BOCITPUSITHS, TICUXOJIOTHYECKHE Oaphephl B 1ETI0BOM 00IIeHHH. KOMMYHUKAaIIMOHHBIHN TIPOIIecc.
OCHOBHBIE 3JIEMEHTBl KOMMYHUKAIITMOHHOTO MPOIECCa.

Tema 2. OcHOBHBIE BU/IbI 1€JI0BOH KOMMYHUKAIMU

Omnpenenenue, XapakTEPUCTUKA U OTIIMYUE TTOHITHI «I€J0BOM Pa3roBop», «IenoBast
Oecemay, «1€T0BOE COBEIIIAHKEY, IEPETOBOPHI. TEXHOIOTHS MOATOTOBKH U MPOBEICHUS.
Oco0eHHOCTH KOMMYHUKAaTHBHOTO MOBEACHUSI yuacTHUKOB. Crienuguka qeIoBoro o0IIeHus B
COBpeMeHHBIX yCJ'IOBI/HIX. HpaBI/ma, OCO6GHHOCTI/I IIOATOTOBKHU U HpOBeI[eHI/ISI pa3r0130pa 110
TenedoHy. DTUKET JIETOBBIX Pa3roBOPOB.
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Tema 3. Bujabl KOMMYHUKAIUU

BepOanbHbie (pedeBrie) cpeacTBa o0mIeHus. Peub — OCHOBHOM MHCTPYMEHT OOIICHUS.
HeBepOanbHble (HepeueBbie) cpecTBa o0meHus. TenononoxkeHne, S3bIK )KeCTOB, MBIIUICHHE.
VenoBus  addextuBHocTH  oOmeHus.  Kpurepum — kommyHukabenpHocTH.  IlpaBmia
IPOAYKTHUBHOTO CIyIIaHUs. TUNHWYHbBIE OIIMOKH MTPH CITYIIAHUH. PednexcuBnoe n
Hepe]IeKCUBHOE CITyIIaHUE.

Tema 4. IIy0siM4yHbIC BBICTYIICHHUSA

Bupl u sxaHpbl TyOIMYHBIX BBICTYIIEHUH. [IpaBuia nenoBoit putopuku. JlocTymHOCTD,
aCCOLMAaTUBHOCTb, CEHCOPHOCTb, IKCIIPECCUBHOCTh, UHTEHCUBHOCTD. [IpaBuiia moAroToBKY 1
CEKpeThl Xopowero BeIcTymieHus. Hauano u okoHyaHnue BeICTyIieHus. PopMynpOoBaHHE
MbICTU. Buibl BOpocos

Onpenenenue Leny, BUJa BbICTYIUICHUS, pe4eBOM cuTyauuu. KoMIo3uiuoHHo-
JIoTUYecKasi opranuzanus peud.  BepOanbHas U BU3yanbHas afantanus. S3bIK U CTHIIb PEUU.
Jloka3aTenbCcTBO M apryMeHTAallMsl OCHOBHBIX MOJIOKEHUM peun. AjanTtanus K ycTaHOBKaM
aynutopuu. OOpaTHas CBsI3b. 3HAYCHHE JIUUYHOCTHU OpaTOpa AJISl yCIieXa BHICTYIIIICHUS.
[Icuxonoruueckue 6apbepsl: HanUuue U npeojosieHne. CpercTsa U NpUueMsbl yIpaBICHUs
aynutopueil. OTBETbI Ha BOIIPOCHI.

Tema 5. /lesioBbIe MEPETrOBOPHI

IleperoBopsl kak ocobas hopMma J1e10BOM KOMMYHHUKAIMU: 1€J1b, 33141, 0COOEHHOCTH
OpraHM3aliy U MPOoBeJIeHUs. XapaKTepUCTUKA KIIFOUEBbIX MOHATHI: HHTEPEC, CXOXKHUE U
pa3Iu4HbIE UHTEPECHI, MO3UIINS, 11€)Ib, KOMIPOMUCC, YCIOBUS JOCTHUKEHUSI COTJIAIIECHNUS,
UHPOpPMALIMOHHAs acUMMeTpusi, puckd cTopoH. CrTparerun BelEeHUS  IEPErOBOPOB.
JuctpubyTuBHas CTpaTerus BeCHUs [IEPErOBOPOB («pa3zieieHue nuporay). InrerparupHas
CTpaTerus BeJleHHs IeperoBopoB («rnobdena-nodenaar», «pacliupeHne Mupora»): OTINYHUe OT
KOMITPOMUCCA, YCIIOBUS JOCTHKEHUsI cornamienus. KonTpakTsl no o0crositenscTBam. Jorosop o
BO3MOJXKHBIX HaIlPaBJICHUSAX COTpYAHHUYECTBA. PazpaboTka «IIOCTKOHTPAKTHBIX» COTJIAIlIEHUH.
[Tpuniuns! 3 PeKTUBHOTO BEJEHUS EPErOBOPOB.

Tema 6. ®opmMupoBaHHe MO3UTHBHOIO NMPO(eCCHOHATBHOI0 HMH/IKA B 1€10BOH
KOMMYHHKaLUH

[TonsiTHe, CylIHOCTH U OCHOBHBIE CBOMCTBA UMM Ika. Habop kauecTB 1 HEOOXOIUMOCTh
(dbopMHpOBaHHUs PUBJIEKATEIBHOTO UMUKA. OCHOBHBIE COCTABIIAIONINE ONTUMAIbHON MOIEIH
noBeneHus. TexHuku GpopMupoBaHUs MO3UTUBHOTO UMH KA. CaMoIpe3eHTaIs — LEH, 3a/1a4H.
Penyranus kak ciaraemoe ycnexa. @akTopsl BIUSHUS Ha AeI0BYIO penyranuto. CyTb 1 MOJETb
CO3JaHus ITO3UTUBHOTO UMHUKA. [IpsiMast 3aBUCHMOCTb MEXy UMUJIKEM U KapbepOH.

Tema 7. KyabTypa ciopa n 6eCKOH(pJINKTHAS KOMMYHHUKALUSA

Crnop kak ciioxHasi pa3HOBUIHOCTh auanora. Crop B yCJIOBUAX JE€I0BOM KOMMYHUKAIIUH.
OcHoBHBIE BUIbI, (DOPMBI U METO/IBI criopa. JIMCKyCCHsl Kak METOJI COTJIACOBAHUS Pa3IMUHBIX
TOYEK 3pPEHUs, IOMCKA UCTUHBI, YOS KIEHHs ONIOHEHTA, pa3pelieHns KOHPIUKTHBIX CUTYaIHH
ITomemuka: METOAbI 3alINThI COOCTBEHHOM TOYKH 3PpCHHUA U 10KA3aTCIbCTBA JIO(KHOCTU MHCHUA
omnroHeHTa. PasHOBUIHOCTH criopa: AUCHYT, 1e6aThl, mpeHus. CoBpeMeHHbIE TapIaMeHTCKHe
neOatsl. Jlornueckas crpykrypa cropa. Jlorudeckue onepanuu cropa: 10Ka3aTeabCTBO U
ornpoBepskeHue. YII0BKU U copusmbl. KynbTypa 1 aTHKA criopa.

Tema 8. Oco0eHHOCTH NOATOTOBKH U NMPOBEICHUs BBICTYIIJICHUS HA PAHO U
Tejesuaenuu. UuTepBb1o, npecc-KoHgepeHunu

Xapaxkrep aynutopuun CMU: maccoBocTh 1 pa3o0meHHocTh. [Icuxonornueckue
0COOEHHOCTH BOCHPUSATHS pasio- U TelIenH()OpMaIHH.
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Crnenuduka paauo U TEICHHTEPBBIO KaK Pa3HOBHUIHOCTEH J€I0OBOI Oecebl, OAr0TOBKa
K HUM. THPOPMATHUBHOCTD, JIOTHYHOCTb, TAKOHUYHOCTh, IMOLIMOHAIILHOCTh. DTHKA PaIu0- U
TeJleauasora.

Buibl ”HTEPBBIO: HHTEPBBIO-MOHOJIOT, HHTEPBBIO-IHAJIOT, KOJIJIEKTUBHOE HHTEPBBIO,
WHTEPBBIO-3apUCOBKA. L{e1b MHTEPBBIO, TEXHOJIOTHS €ro npoBeaeHus. KauecTBo peun u
BHEIIIHUM BHJT COOECETHUKOB. baphepsl BOCIIpUATHS 1uaioroBoit nHpopmamuu. CylHOCTb,
cnenuduKa, 1eeBas ycTaHoBKa npecc-koHdepenuu. [1nan moaroroBku npecc-koHpepeHum.
Benymmuii u ero ¢pynkiuu. Onpezaenenue periamMenTta. [Icuxonorunyeckne ocoOOEHHOCTH Havasa
npecc-koHpepeHuu. TakTHka OTBETOB Ha BOIIPOCHL. 3aBEpIICHUE PAOOTHI.

Tema 9. ITuKa 1€JI0BOIi KOMMYHUKALMHA

DTUYECKUI KOJEKC roCy1apCTBEHHOMN CITY>KOBI M TPOOJIEMBI BHEIPEHUS ITUYECKUX
IIEHHOCTEH B IEATEIHHOCTH OPraHOB TOCY/IapPCTBEHHOM BIIACTH M YIIPABIICHUS.

KoH}aukThl HHTEpPECOB Ha TOCYIapPCTBEHHON CITYKO€ 1 MEXaHU3MbI UX YPETYIHPOBaHHUS

CayxeOHast STHKa U KyJIbTypa CIyKeOHBIX B3aMMOOTHOIIECHHI B TOCYAaPCTBEHHOM
armapare yrnpaBJeHHUs: IPUHIUIBI U IPaBHJiIa CIIy>KEOHBIX OTHOIICHUH U CITY’)KEOHOTO
IIOBCACHU A

DTHUKET KaK 3JEMEHT TyXOBHOH KYJIbTYpHI CIIY)Kalllero: HpaBCTBEHHAst OCHOBA, (DYHKITHH
Y TIPUHIMIIBI CITYKEOHOTO STHKETa

Cny»xebHast 5TUKa PYKOBOAUTETIS.

4. MaTepuaJbl TeKyIIEro KOHTPOJISI yCIeBAEMOCTH 00y4al0IIUXCs
¢4.1. @opMBI 1 METOABI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH 00YJaIOLINXCS 1
POMEKYTOYHOHN aTTeCTallHu.

4.1.1. B xone peanuzamnuu 1McHUIUIAHBI «[[CMXOI0THS yIIPaBICHUS) UCTIONB3YIOTCS
CJIEIYIOIINE METO/Ibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YYarOIIUXCS:

Tema w/unu pazaen Meronst
TEKYILEro
KOHTPOJIS
YCIIEBAEMOCTH
Tema 1 | TeopeTnyeckue H TEXHOJOTHYECKHE ACIIEKTHI 1eJ10BOM orpoc.
KOMMYHUKAIIUH TECTUPOBaHUE
Tema 2 | OcHOBHBIEC BUABI 1€JI0BOH KOMMYHHKALMHA orpoc.
TECTUPOBaHUE
Tema 3 | Buabl KOMMYHHKAIHMHT OIIpocC.
TECTUPOBaHHUE
Tema 4 | Ily0in4HbIC BBICTYILICHUS ompoc.
TECTHUPOBaHUE,
Kelc-3a1a4u
Tema 5 | /lesioBbI€ EPEroBopsl OIIpocC.
TECTUPOBAHUE
Kelc-3aga4u
Tema 6 | @PopMHpoOBaHNe MO3UTHBHOIO NPO(eCcCHOHAIBLHOI0 HMH/IKA B OIIpocC.
1eJ10BOH KOMMYHMKALMH TECTUPOBaHUE
Kelic-3aauu
Tema 7 | KyabsTypa cniopa u 0eckoOH(pIMKTHAsi KOMMYHHKAIUS OIIpocC.
TECTUPOBAaHUE
Tema 8 | OcoOeHHOCTH MOATOTOBKH U MPOBEACHUA BbICTYIJIEHUS HA ompoc.
paauo u TeneBuaeHud. MHTEpPBbIO, pecc-KOH(epeHIIuH TECTUPOBAHUE
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Tema 9 | DTHKA 1€J10BOI KOMMYHUKAIIMU ompoc.
TECTUPOBaHUE,
Kelc-3amaun

4.1.2. 3a4eT NPOBOAUTCSA C IPUMEHEHHEM CJIeAYIOIIUX MEeTOA0B (CPeICTB):

Hcnonb3yeTcst MeToJ] YCTHOI'O OTBETA Ha BOIIPOCHI OuieTa U JajibHeiel 6ecebl o
JIEJIOBBIX KOMMYHHUKAIIUM, @ TAKXKE YCTHOI'O PELIEHUs Kelc-3a1a4.

4.2. MaTepuaJibl TEKYLIEr0 KOHTPOJISl YCIIeBAEMOCTH 00y4a0IIUXCS

TuroBkle OLICHOYHBIC MaTCpHaIbl IPHU IIPOBEACHUHU JICKIITMOHHBIX 1 CCMHUHAPCKUX 3aHATHH

Tema 1. TeopeTnueckue U TEXHOJIOTHYECKHE ACHEKThI 1€JI0BOI KOMMYHMKALMH
Bomnpocsl quist onpoca:

1. Cdopmynupyiite onpeesneHrne couuaaibHOH KOMMYHUKAIMK U OXapaKTepu3yiTe
MoJieJb KOMMYHUKAaTHBHOT'O TIpoIiecca.

2. B uem 3akmouaercs cnenuduka 1eI0BOro 0OImeHus?

3. [lepeunciure w  cHoOpMyTUPYHTE OINpENCTICHHUS OCHOBHBIX  MEXaHH3MOB
BOCITPHUSATHS.

4, Kakue pa3HOBHIHOCTH TICHXOJIOTUYECKUX 0apbepOB PaCIPOCTPAHEHBI B JICJIOBOM
o01eHn .

Tema 2. OcHOBHBIE BU/IBI 1€JI0BOH KOMMYHUKALMU
Bomnpocsl 1uist onmpoca:

1. JlaiiTe onpeneneHys U KpaTKyro XapaKTEPUCTUKY OCHOBHBIM BHJIaM JIEJIOBOTO
00IIIEHNS.

2. OT uero 3aBHCHUT OCHOBA ycIiexa JIeJoBoi Oecepi?

3. Kakwue crpareruu BeeHHs ePeroBOPOB MOT'YT OBITh UCTIOJIH30BAHBI?

4. Kaxkue TakTrueckue mprueMsl UCIIONB3YIOTCA YIaCTHUKAMU IEPEroBOPOB?

5. HazoBuTe 0cOOEHHOCTH MOATOTOBKH U MPOBEICHUS pa3roBopa 1o Tenedony.

6. OxapakTepu3yiiTe OCHOBHBIC HOPMEBI ¥ ITPaBUIIA JICIIOBOTO ITUKETA.

Tema 3. Buabl KOMMYHMKAIMH
Bonpocel qis onpoca:

1. [IpuBeanTe XapakTepUCTUKY BepOaIbHBIX CPEJICTB OOIICHHUS.

2. Yro oTHOCHUTCS K HEBepOaJIbHBIM cpesicTBaM obuieHns? Kakoe MecTo 3aHUMaroT
HeBepOaTbHBIE CPEACTBA B (DOpMax JIETTOBOTO B3aAMMOICHCTBHSI?

3. [TpuBenuTe U OOBICHUTE ATOPUTM TEXHUKHU PEIIEKCUBHOTO CITYIIAHUSI.

IIpuMepHBbIi TeCT:

1. le1oBasi KOMMYHHKALMs KaK cnienupuyeckuii 00MeH HHPopManmeil ABJIsAETCH
MPOLECCOM Iepeayu COAep:KAHUS

1) UHTENIEKTYaTbHOTO U JIEIIOBOTO

2) SMOLIMOHAIBHOTO U KYJIBTYPHOTO

3) 3MOIMOHAILHOTO ¥ MHTEJIEKTYaJIbHOTO

4) panMoHAIBHOTO | JIEJIOBOTO

2. O0ueHue J101eil 0CyecTBIIsAETCS ¢ MOMOIIbI0O KOMMYHUKALIUH

1) BepOanbHBIX U YCTHBIX

2) BepOabHBIX U HEBEPOATHHBIX

3) nMCbMEHHBIX U HeBEpOAIbHBIX
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4) yCTHBIX U HEBEPOATHHBIX

3. Bep0aibHble KOMMYHHKALMHU OCYIIECTBJISIIOTCA C IOMOIIbLIO COO0IIEeH Uit

1) yCTHBIX U TUCBMEHHBIX

2) CIIOB U )KECTOB

3) )KeCTOB U MUMHKHU

4) yCTHBIX U OECCIIOBECHBIX

4. HeBep0ajibHble KOMMYHUKAIIUH OCYIIECTBJISIIOTCSI MOCPEICTBOM SI3BIKA

1) si3bIKa TeNa U CIIOB

2) sI3bIKa TEJIOJIBIXKCHUIM U MUChbMEHHOMW pedn

3) YCTHOI1 peun U ee mapamMeTpoB

4) s3pIKa TEIOJBUKECHHUM U AUAIa30HOB PeUr

5. KoMMyHUKanM{ B OPraHU3alMi BaKHbI

1) TONBKO AJIsE CUCTEM YIpaBICHUS

2) uig ynpaBIeHYECKUX U MPOU3BOJACTBEHHBIX CUCTEM

3) U1t BCelt opraHu3alyy B 1IEJIOM

4) TONBKO AJI OTNIEIbHBIX CTPYKTYp OpraHU3aluu

6. OcHoBaTesib MeHeTKMeHTa A. Daiiob BbIIEJIs1JI COCTABJISIOIIMNE OPTaHU3AIUHN:

1) MaTepuanbHyIO U COLIUATIBHYIO

2) yrnpaBiIeHYECKYIO U IPOU3BOJICTBEHHYIO

3) IpOM3BOJACTBEHHYIO U TPAHCIOPTHYIO

4) TpaHCTIOPTHYIO ¥ (PMHAHCOBYIO

7. YacTH Opranu3auum, BHINOJIHAIOLINE B Heil onpeaeieHHble GyHKIHM,
Ha3bIBAIOTCH ee

1) anemeHTamMu

2) noacucTeMaMu

3) yacTamu

4) cTpykTypamu

8. Opranu3zanmnoHHasi cucTeMa, BJUAIOLIAsI HA CBOE OKPYKeHHe H HCIBITHIBAIOIIAs
BJIMSIHHE CO CTOPOHBI IPYTUX CUCTEM, HA3bIBAETCH

1) 3akpbITOM

2)aKTUBHOU

3) OTKpbITON

4) naccuBHOM

9. BapuaTuBHOCTH (PAaKTOPOB, HA KOTOPbIE pearupyeT OpraHu3anus, Ha3bIBaeTcs

1) MOABMKHOCTH CPEJIbI

2) HeonpeaeneHHOCTh CPeibl

3) CTaTUYHOCTD CPEJIBI

4) CIOXHOCTB CPEJIbI

10. CxopocThb, ¢ KOTOPOI MPOUCXOAAT H3MEHEHUS BO BHELHEN cpeae OpraHu3annu,
Ha3bIBaeTCs

1) mOIBMIKHOCTH CpeIbl

2) HeonpeaeNeHHOCTh CPeIbl

3) CTaTUYHOCTD CPEJIBI

4) CIIO)KHOCTB CpeIbl

Tema 4. Ily0muHbIe BHICTYIVICHHUS

Bonpocsl qis onpoca:

KaxoBa cTtpykrypa ny0au4Hoi peun?

Ha3zoBuTe OCHOBHBIE XapaKTEPUCTUKH MyOIMUYHOW KOMMYHHKAIIUH.
PackpoiiTe noHsITHE «OPATOPCKHUI CTUIIB)»

B uém ocoOeHHOCTH apryMEeHTHPYIOIIEH peun?

Kak 3axBaTUTh BHUMaHUE ayJUTOPUU?

agrwhE
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6. [ToaroroBbTe yOEKIAIOLIYIO UM MPU3BIBAIONLYIO K ACHCTBHIO pedb U OMPEAeIUTe
ayJIUTOPUIO, AJI1 KOTOPOU OHa MpeAHa3HauYEHa.

Tema 5. JlesioBbI€ IEPEroBopbI
Bonpocsl 115 onpoca:
1.ITeperoBops! kak ocobast popma 1e710BOM KOMMYHUKAIIMH: L1€JIb, 3a/1a4H,
O0COOEHHOCTH OpPTaHU3aLMY U IPOBEACHHUS.
2.XapaKkTepHucTHKa KIIIOUEBbIX MMOHATHI: MHTEPEC, CXOKHUE U Pa3IMYHbIE HHTEPECHI,
MO3UIUS, IeJIb, KOMIPOMHUCC, VYCIOBUSL JOCTHIKEHHS COIVIAlleHHs, HWH(OpMalMoHHAas
ACUMMETpUSl, PUCKH CTOPOH.
3.Ctpareruu BeJ€HUs IEPETOBOPOB.

Tema 6. ®opMupoBaHue MO3UTHBHOTO NPOGeCCHOHATBHOI0 MMHU/IXKA B 1€J10BOI
KOMMYHHUKAIIUH

Bonpocsl a5 onpoca:
PackpoiiTe moHATHE «HMUIKY.
HazoBute 0cHOBHBIE CllaraeMble U CBOMCTBA UMHUJIKA.
HazoBute TexHukH HOpMHUPOBAHUS HMHIIKA, OXAPAKTEPU3YHTE OJTHY U3 HUX.
O6ocHyiiTe He00X0UMOCTh (HOPMUPOBAHUS UMHUIDKA.
[TopaboraiiTe Ha/ co3aHUEM «S1»-KOHIICIIIIUU ¥ PEUCBBIM UMHJIKEM.

ko

Tema 7. KyabTypa ciopa u 0ecCKOH(IUKTHAS KOMMYHHKALUS
Bonpocsl a1 onpoca:

1. OxapakTepu3yiTe JOTHUECKYI0 CTPYKTYPY CIOpA.

2. Kakue pasHOBUIHOCTH ¥ (POPMBI ACITOBOTO CIIOpa MPEICTABIISIFOTCS BaM Hanboliee
akTyanbHbIMH? [laliTe GOpMYyTHMPOBKH STUM Pa3HOBUIHOCTAM U (hopMaM criopa.

3. B uem 3akmtouaeTcst KynbTypa U 3THKa criopa’?

4. [lepeuncnure OCHOBHBIE YIIOBKH, K KOTOPHIM MPUOETAIOT B CIIOPE MOJIEMUCTHI. B
YeM CYTh ITUX YJIOBOK?

S, [loTpenupyiiTecb B  NPOBOAMMBIX JUCKYCCHAX, CHOpax Ha HMCKYCCTBO

JI0Ka3aTeIbCcTBA M OIPOBEPIKEHUS.

IIpuMepHBbIi TecT:

1. BeiiesiloT TpM napamMeTpa, XapaKTepU3yIOIIMX 0CO0EHHOCTH OPraHu3alHOHHBIX
CTPYKTYP:

1) crenenp popManuzaiyu, CI0KHOCTh, CTETICHb IEHTPATU3alluN

2) cTemneHb CI0XKHOCTH, (POpMalIu3M, CTENIEHb LIEHTPAIU3aLuU

3) crenenb popMann3aum, HEHTPATH3M, CTENIEHb CI0KHOCTH

4) crenenb popMamu3Ma, CII0)KHOCTb, CTEMEHb IIEHTPATH3Ma

2. ®opMaTbHBIM KAHAJIOM Nepelayd HHPOPMAIMH B OPraHU3ALMH SABJISIETCS

1) opranu3anuoHHas CTPYKTypa

2) npodeccuoHanbHas CTPYKTypa

3) HepopmanbHas CTPYKTYpa

4) conmanpHO-IeMorpaguiecKas CTpyKTypa

3. Ha pa3gejieHu# Tpyaa OCHOBaHa

1) opranuzarnmoHHast CTpyKTypa

2) npodeccuoHanbHas CTPYKTypa

3) HepopmanbHas CTPYKTYpa

4) cormanbHO-AeMorpaduuecKkas CTpyKTypa

4. Ha TMYHBIX KOHTAKTaX pA00THMKOB OPraHU3allMi OCHOBAHA

1) opranu3anuoHHas CTPYKTypa

2) npodeccuoHanbHas CTPYKTypa

3) HepopmanbHas CTPYKTYpa
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4) conmanpHO-IeMorpaduiecKkas CTpyKTypa

5. OaHOpPOAHOCTH OPraHU3alMM MO0 TNPH3HAKAM I110J1a, BO3pacTa, YpPOBHS
0o0pa3oBaHus pa0OTHIUKOB HA3bIBAETCH

1) reTeporeHHOCTh

2) rOMOTE€HHOCTh

3) CTpYKTYypUPOBAHHOCTb

4) omnpeiesIeHHOCTh

6. AMepuKaHCKHe YYeHble, U3y4asi BADUAHTHI KOMMYHMKATHUBHBIX MoOjieJiel B
OPraHu3alyHu, BbIIEJSUIN PSi/i TUIIOB KOMMYHHUKATOPOB, U3 KOTOPBIX KOHTPOJIb
NPOXO0KIeHUsI HHPOPMAIUH K APYTHM Pa0O0THMKAM 0CYIIeCTBJIsIeT

1) morpaHUYHUK

2) CBA3HOM

3) cTopox

4) nunep MHCHHUI

7. AMepuKaHCKHUe y4eHble, H3y4asi BADHAHTHI KOMMYHHKATHBHBIX MoOjIeJieii B
OPraHu3aNuu, BbIIEJSUIN Psi/i TUIIOB KOMMYHUKATOPOB, U3 KOTOPBIX BJIMSIHME HA MHEHHE
APYrux padOTHHKOB 0Ka3bIBaeT

1) norpaHMyHUK

2) cBSI3HOU

3) cTopox

4) nunep MHCHHUI

8. AMepukaHcKHe yyeHble, H3y4asi BADMAHTHI KOMMYHHUKATHBHBIX MojieJieil B
OpraHu3aNuy, BbIAEJSUIM P THIIOB KOMMYHHKATOPOB, U3 KOTOPBIX CBA3YIOIIHMM 3BEHOM
Me:K1y padoTHUKAMM SIBJISIETCS

1) norpaHMyHUK

2) cBA3HOU

3) cTopox

4) nunep MHEHHUI

9. AMepuKaHCKHUe y4eHble, H3y4asi BADUAHTHI KOMMYHHKATHBHBIX MoOjieJieil B
OpraHM3anuy, BbIAEJSUIN PA THIIOB KOMMYHHUKATOPOB, U3 KOTOPBIX HauboJiee BHICOKYIO
CTeNEeHb CBA3M C BHEIIHEH Cpeloil nMeeT

1) norpaHMYHUK

2) cBsI3HOM

3) cropox

4) nunep MHEHHUI

10. BHyTpUKOMMYHHKATHUBHBbIE CETH, PA3JIHYAIOIIHECS MOPSIAKOM MPOXO0:KIeHUS
J1eJI0BOIi KOMMYHUKALMH, TeJIATCS HA

1) aGCONOTHBIE U OTHOCUTEIIHHBIC

2) npsiMble U KOCBEHHbIE

3) BHENIHNE U BHYTPEHHUE

4) neHTpaTu30BaHHbIC U JICIICHTPAIN30BAHHBIC

Tema 8. Oco0eHHOCTH MOATOTOBKH M NMPOBEJICHNS BBICTYIVICHUS HA PaAno U
TejesuaeHuu. UuTepBbI0, Npecc-KoHGepeHunu
Bonpocsl qis onpoca:

B uém 3akmiouaercs crienurka BHICTYIUICHHS HA Paiio U TeIeBUACHUN?
Hepe'-H/ICJ'II/ITe OCHOBHBIC BHJIbl HHTCPBBIO.

PackpoiiTe cneniuuKy H 1eIeBYI0 YCTaHOBKY Ipecc-KOH(PEPEHIIUH.
OxapakTtepu3yiiTe 6apbepbl BOCIIPUATHS TUAJIOTOBOM WH(MOpMAIUH.
PackpoiiTe posib 1 GyHKIHUN BEAYLIETO NMpecc-KOHPEPEHIIHIO.

agbrowNE
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Tema 9. ITuka 1€JI0BOIl KOMMYHUKALMHA
Bonpocsl qi1s onpoca:

1. OxapakTepu3yiTe HOHITUS: «MOPAIIbY. «ITHKA», «3TUKET», «IeOBOU ITUKET». B
YeM UX CXOZCTBO U OTIHYHSL.

2. KakoBsl mpaBuiia BepOaIbHOTO U HEBEPOATHLHOTO ATUKETA.

3. Oxapakrepu3yiiTe 0COOEHHOCTH 3TUKETa B OCHOBHBIX BUaX JEIOBOT0 OOIIECHUSI.

4. Packpoiite TMOHATHS  «TEXHOJOTHUS, KT€XHUKA», KTEXHOJIOTHUS JIEJI0BOTO
0OLIeHUS», KKOMMYHUKATUBHAs KOMIIETEHTHOCTH»?

5. Packpoiite conepkanve MOHITUS PEYEBOM STUKET?

6. Yro co0oii mpeacTaBisieT TUIIOMATHIECKAN 3TUKET U TPOTOKOI?

7. Kak cooTHOCATCA MOHATHSA «PEUEBOM UMUJIK» U «PEUEBOU ITUKET»?

8. KakoBbI TpeOOBaHUS HALIMOHATIBHOTO 3TUKETA?

IIpumepHbIe Kelic-3a1aum:

1. IlepeBenute B GOpMBI 1IOBOTO OOIIEHUS ITeperoBopsl Mexay [lonom u bannoii,
reposimu ogqHouMeHHOH cka3ku A.C.IlymkunHa. Mcnons3yiiTe si3pIk OU3HECA: COBMEIICHUE
npodeccuit, cucreMa oraTsl Tpyaa, paboToaarens, pabOTHUK, TPETEHCHT Ha JOKHOCTD,
JIOTOBOP, KOHTPAKT, YCJIOBUS pabOThl, KOMIPOMHCC, KOHCEHCYC, BUABI U COACPKAHUE
JESTEIbHOCTH U TIP.

INU30/1 MePBbIii: 3aK/JIYEeHNE TPYI0BOIr0 COrJIalIeHHs.

«HyxeH MHe pabOTHUK:

[ToBap, KOHIOX, MJIOTHUK.

A rae MHe HaliTH TaKOro

CayKuTels He CIUIIKOM J10pororo?»

banna rosopur: «byay ciyxutb Tebe ciaBHO,

YcepaHo 1 04eHb HCIPABHO,

B roa 3a tpu menka tede no a0y,

Ectp e MHe 1aBait BapeHy0 MOJI0y».

[Ipuzanymaincs nom,

Cran cebe movechBaTh J100.

[Mlenk menky Benb pO3Hb.

Jla noHazessicsa OH Ha pyCCKHil aBOCh.

[Ton roBoput banne: «JlagHo.

He O6yner HaMm 000MM HaKJIagHO. . .»

INHU30/ BTOPOH: OTHOLICHHE PA0OTHHKA K CBOMM 00SI3aHHOCTSIM.

Bce nu ycnoBust coramieHus BBIMOTHSIIOTCS?
Kak Beimonnun banga cBou o6s3aHHOCTH?

N30/ TPETHii: OIIaTa TPYJAa, OTOBOPEHHAsI COTJIallleHUeM.

CrpaBesIuBOCTh ~ KakWX  MIpPaBHJI  JEJIOBOTO  COTPYAHMYECTBA  IMOATBEPHKAAIOT
3aKTIOYHUTEbHBIE clIoBa bannbl: «He roHsuIcs OBl ThI, MO, 32 JEIIEBU3HOIOY.

B 3akiroueHne TOArOTOBBTE aAHAIMTUYECKYI0 MH(OpPMAIMIO: Kakue IpaBuHiia
COCTaBIICHUS TPYIOBOTO COTJIAIICHUS OBLIN HApYIIEHBI MapTHepamMu B cutyaruu «l[Ipuem Ha
paboTy».

4.3. OueHo4HbIe CPeACTBA AJIs1 IPOMEKYTOYHOH aTTeCTALMH.

4.3.1. ®opmMupyemble KOMIIETEHIIUH C YKAa3aHHEM ITaNl0B UX ()OPMHUPOBAHUA B
npouecce 0CBOeHHs 00pa3oBaTe/IbHON NPOrpaMMbl.

Kon Haumenosanue Kon HanmenoBanue JTarna OCBOEHUS
KOMIIETEH | KOMIICTCHITUH JTamna KOMIICTCHITUH
U OCBOCHHSA

KOMIICTEHI]
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15071
VYK OC-3 | CriocoOHOCTE BECTH ce0s B YK OC-3.1 | CriocoOHOCTB OCYIIECTBIIATh JACIOBBIC
COOTBETCTBUHU c KOMMYHUKAITUU
TpeOOBAaHUSIMHU  POJICBOM
HO3UIIMA B KOMAaHIHOHU
pabore
OIIK -4 Crooco0HOCTH OIIK -4.2 CrocoOHOCTh OCYIIECTBIIATH JIETIOBOE

OCYILECTBIISATh  JICJIOBOE
oOmeHne U MyOJIUYHBIC
BBICTYIUICHUSI,  BECTH
NIEPErOBOPHI, COBEIAHMUS,
OCYIIECTBIISATh JICTIOBYIO
MIEPETHUCKY U MMOICP)KUBATh

obmeHne ©  MMyOJHMYHBIC
BBICTYIUICHHS, BECTH IIEPETOBOPHI,
COBEIIaHUA.

QJICKTPOHHBIC
KOMMYHUKAIIUA

Iloka3aTenu U KPUTEPUH OLIEHNBAHUS KOMIIETEHIHI ¢ y4eTOM 3Tana ux (popMupoBaHusi

Oran ocBOeHUs IToka3arens Kpurepuii onenuBanus
KOMITETEHIHH OLICHUBaHUS
YK OC - 31 AJIeKBAaTHO MPUMEHSET | YYacTBYET B JIEIOBbBIX
CnocoOHOCTb GbopMBI U METOABI KOMMYHHKAIUSIX
OCYILECTBIISATh JIeNTOBBIX
JICIIOBBIC KOMMYHUKaIUM
KOMMYHHKAIUX
OIIK - 4.2 [TonHo 1 BcecTopoHHe | Onpenensier MEeToIbl U
CnocoOHOCTh oTpezieNieHbl METOMIbI U | CIOCOOBI  JAETOBOTO
OCYILECTBIISAITh JIEIOBOE | CIIOCOOBI  J€IIOBOTO OOLIEHUS Ha OCHOBE
oO11eHue 1 myOoInYHbIe | OOIEHUS Ha OCHOBE YCTaHOBJICHHBIX
BBICTYIJICHUSI, BECTH | YCTAHOBJICHHBIX TpeOoBaHUH K
IIEPEroBOPHI, TpeOoBaHUI K CIIy’)KeOHOMY
COBEILIAHUS. CIIy’)KeOHOMY MOBE/ICHUIO U C YYETOM
MOBEJICHUIO U C YUETOM | CeLUPUKU
cneuuduku KOHKPETHOU (hOpMBI U

KOHKpETHON (hOpMBI U
CUTYalluu OOIIECHUS

CUTYaIHU OOIIEHUSI.

4.3.2. TunoBblie OLICHOYHBIE CPEICTBA
BOHpOCBI K 3a4€Ty MO JUCHUIIIINHE ((HeJ'IOBBIe KOMMYHUKaIIUH»

1. Uto mpexacrasiseT coboit oomenne? Kakora B HEM pojib 0OBEKTUBHBIX YCIOBUM U
CyOBEKTUBHBIX (paKTOPOB?
2. KakoBO MeCTO BOCIIPUATHUS B I€TIOBOM OOIICHUU?
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3. Uto npeAcTaBisItoT cOO0M TaKKe MEXaHU3Mbl BOCTIPUSATHS KaK UICHTU(DUKAIINS,
umuTanus u peduexcus? Kakopa ux posb B 1e7I0BOM 001mIeHUN?

4. Yto Takoe KOMMYHHKAIUS, U KaKOoBa €€ MECTO B MIPOLIECCE JIEJI0BOr0 OOIIEHUS?

5. KakoBbI myTH ¥ cpecTBa MOBBIIECHUS 3PPEKTUBHOCTH KOMMYHHKAITMOHHOTO
oOuieHus?

6. KakoBbl MeTO/IbI OKa3aHUs BIUSHUS HA YYaCTHUKOB OOIICHUS?

7. Kaxk BbI o1leHMBaeTe Takue "KIoUn' KOMMYHUKAIIMOHHOTO OOILIEHHUS, KaK
"MeHTOpcKui", "oxyxoTBopsromuil", "uHGOpMATMOHHBIN'"?

8. OxapakTepu3yiTe 3Tarbl B3aUMOJICUCTBUS B JICJIOBOM OOIICHUH?

9. KakoBo mecTo 1 3agaun "ponn", 3aHMMaeMoi mapTHepaMu 1o OOIIEHUIO: "pHUcTpoiika
cBepxy", "mpuctpoiika cHU3y" U "mpucTpoiika Ha paBHbIX"?

10. KakoBo MecTo U poJib B OOILIEHUH KECTOB U ONPEIEICHHON KECTUKYIAUN?

11. KakoBbl mpaBuiia ®KECTUKYISIUU U "YTeHUs" YeloBeKa M0 BHEITHUM MPOSIBICHUSIM?

12. KakoBa poJib BU3yaibHOTO KOHTAKTa, YIBIOKH U "KOHTAKTHOTO PACCTOSHUS" TpU
oOuieHuu?

13. KakoBBI MECTO M pOJIb BEPOATBHBIX CPEJICTB OOIICHUS?

14. KakoBO OCHOBHOE cCOAEpXKaHHE TaKUX OJEMEHTOB  TEXHOJOTHYECKOIO
MHCTPYMEHTApUS, KaK: aCCOLIMATUBHOCTb, I0CTYITHOCTh, CECHCOPHOCTD, 3KCIIPECCUBHOCTb,
WHTECHCUBHOCTH?

15. Kakue Bam nu3BecTHbI mpaBujia XOpOIIEro BHICTYIUIEHUS?

16, UTo 3HaYUT yMETh CIBIIIATH U CIYIIATh?

17. Yro npencrasinset coboii "peduiekTopHoe ciymanue"?

18. YTo MBI MOHUMAEM IO TOHITHEM "UMUIK"?

19. Kakue xauecTBa TuaHOCTH "paboTaror" Ha e€ "nmuuHoe oOassHue", 3aKITFOUYCHBI B €€
npupoasy?

20. KakoBbI XapakTepUCTHKH JIMYHOCTU MPUOOPETAIOTCS B pe3yibTaTe 00pa3oBaHus U
BOCITUTAHUS?

21. KakoBbI KpUTEpUH BBIOOpA JINYHOCTHIO MOJIENU TIOBEIEHUS?

22. Kakue Bam n3BecTHBI HOpMBI, IOBEICHUYECKUE TIPABUIIA, YTBEPHKAAIOIINE JINYHBII
UMUK (HpaBCTBEHHAs: 00BSCHUMOCTD MTOCTYIIKOB; TEPIIUMOCTb K UEJIOBEYECKUM HEI0CTATKOM;
KECTKUN CAMOKOHTPOJIb).

23. KakoBO COOTHOIIEHHE CTPATErMH U TAKTUKH B JOCTUKEHHUH yCIeXa B JAETIOBOM
oOuieHnn?

24. OxapakTepHu3ylTe MEXaHN3M YEJI0BEYECKOT0 B3aUMOIEHCTBUS: IPUBSI3aHHOCTb,
cuMIaTHs, yBaxeHue, nosepue. KakoBa ux posib B JOCTHKEHHUH JIEIOBOTO ycnexa?

25. KakoBa TeXHOJIOTHS CO3JaHUsI UMHUIKA?

26. Yrto 3nauut "oneBaThcs co BKycoM", "'craHmapT xopoiiero Bkyca'?

27. KakoB e10BOil MOPTPET PYKOBOJIUTEIS?

28. Uem oTaunuaroTcst uH(OpMaIMOHHbIE Oecelbl OT JUCKYCCHOHHBIX?

29. Kakue Tpu HCXOIHBIX TTOJIOKESHHUS JISKAT B OCHOBE ycIiexa JeJIOBbIX Oecen?

30. Kakue 5 a3 cocraBisior CTpykTypy Oecenbi?

31. KakoBo 3HaueHHe XOpoIei BU3UTKH JUIsd Havana 6ecespl?

32. Kakune MeTob! i1 Havana Oecensl Bel MoKeTe HCIIOIB30BaTh?

33. KakoBa posib nepeaun nHGOpMaIMU U apryMEHTUPOBAHUS?

34. KakoBo mMecTo B Oecenie mHMOpMaIuu U3 HeBepOaTbHOTO OOIIEeHNUs?

35. KakoBa poJsib BU3yaJabHOTO KOHTaKTa?

36. KakoBa cozep:karenbHasi CTOpoHa (ha3bl aKTUBHOTO B3aMMO/ICHCTBUS?

37. Yrto Takoe pediiekcusi, u KakoBa e€ posib B 6ecene?

38. B ueM cyTh IeperoBopoB Kak Ipouecca?

39. B uem coCTOUT MOATOTOBKA K MIEPErOBOpam?

40. Kakue 0cOOEHHOCTH TEXHHUKH MEeperoBopoB Brl 3Haete?

41. Yro npencraBisaor coboit "markue", "xectkre" U MpUHIMITHAIBHBIE IEPEroBOPHI?



42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.

55

56.
57.
58.
59.

«cop»?
60
61
62
63
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B dem cyTh "nmpuHIMNHaNBHBIX" IEPETOBOPOB?

KaxkoBbl npaBuiia 3TuKeTa BO BpeMsl IeperoBopoB?

Kaxk 3aBoeBaTh BHEMAaHHE OIMIOHEHTOB?

Kaxkue BbI 3HaeTe npaBuiia yOeKJeHHUS B IeperoBopax?

Kak ObITh NpUATHBIM COOECETHUKOM?

KakoBo mecTo criopa B A€JIOBBIX NEperoBopax?

Kak Bectu cebst mpu qonymeHnn omuook Bamu n naptaepom?

Kakum ctath noaxoasuuMm napTaepom?

KakoBa posib cioKONCTBHS, TEPIEITUBOCTH U HACTOMYUBOCTH?

CTouT 1 BECTH MEPETOBOPHI 10 TeIehoHy?

Uto BeI goikHbBI caienath, eciiv Ha Bac "ngaBaT aBroputeroM"?

Kax Bbl 70/mKHBI TOCTYNHUTH, €CJIM ONIIOHEHT B 4eM-To Bac npeBocxonut?
Jomkubl 1 Bel BRICTYNIaTh OT UMEHHM OpraHU3alun?

. Korna crout 6path TaiiM-ayT B nieperoBopax?

Kakue Bam u3BecTHBI criocOOBI "BTSIHYTH" HEMOAATIMBOTO KIMEHTA B IIEPETOBOPHI?
UYro Takoe "Kpyroas 3amura" U KaKk ¢ Hel ObITh?

B uem cyTh Tproka "mioxoi - xopommi"?

B ueM cx0/1cTBO U pa3nuyne MOHATUHN «IUCITYT», «TUCKYCCUS», «ITOJIEMUKA,

. ChopmynupyiiTe HEOOXOAMMBIE YCIIOBHS JIJIs Havaa cropa.

. HazoBuTe BuabBI CIOPOB.

.Onpenenute 0COOEHHOCTH PA3IMYHBIX BUIOB CIIOPOB.

. Y4eT KakuX COCTaBJISIOLIUX YEIOBEYECKOT0 OOIEHUS CIIEyEeT UMETh B BUAY IIpU

y4acTuu B apFYMCHTaHHOHHOﬁ )IGHTCJIBHOCTI/I?

64
65

. laiiTe onpenenenre TEpPMHUHA «apryMEHTAlMOHHAsl KOHCTPYKLIUS.
. Kak 00pIYHO Oopranu3zyercsi B3auMOIeHCTBUE CTOPOH, Y4acTBYIOIIUX B B CIIOPE,

JUCKyccun?

66
67
68
69
70
71
72
73

.OxapakTepusyiiTe TUITNYHbIEC OLIMOKU B apIyMEHTAI[MOHHOM 1€ATEIbHOCTH.

. Uro Ha3bIBaeTCs yJIOBKOM B criope?

. Onumure CylHOCTh JOMYCTUMBIX YJIOBOK B CIIOPE.

. Kakue ynoBku cunTaroTCsl HEIOMYCTUMBIMU IIPY NTPOBEIEHUH IUCKYCCUU WU criopa?
. Onpenenurte CymHoOCTh COQU3MOB KaK Pa3HOBUIHOCTH YIIOBOK.

. HazoBuTe 3THKETHBIE POPMYIIBI pEUH.

. AAuctpubyTHBHAS CTpaTEerus BEIEHUS IEPETOBOPOB.

. InTerpaTuBHas crpaTerus BeJIeHUS IIEPErOBOPOB.

4.3.3. IllpumepHble 3a1a4u JIA 32a4eTa M0 TUCHUILINHE «/le/I0Bble KOMMYHH KA

3agaua 1.

[Ipoananmmu3upyite, KakoW CTHIIb CIYIIAHUS — MY)KCKOH WJIH )KEHCKUH — BaM OJTMKe, HET
JIM TIPUBBIYEK, MEIIAIOIINX COOECEHUKY U OOHAPY>KMBAIOIIMX Ballle HEYMEHUE CIIyIaTh?

3agaua. 2.

[IpoBenuTe HEOONBIINE SKCTIEPUMEHTHI € OIM3KUMHU Jpy3biMu. [lonpoOyiite Bo Bpems
pasroBopa cjiefaTh HEIPOHHUIIAEMOE JIMIO U HUKAaK HEe PearupoBaTth Ha ciIoBa codbecenHuka. B
JIPYrOM pa3roBope nonpoOyiTe ycepaHO KUBaTh U MPEYBEIMUYEHHO OTPaXKaTh SIMOIUY MapTHEpA.
B Tperpem — npummuTe TY K€ MO3Y, YTO U COOECEeTHUK, a KOIJIa OH pa3roBOPUTCS, PE3KO

HU3MCHUTC

ee. BHUMaTenbHO CaeIuTe 32 COCTOSIHUEM PaCCKa3unKOB BO BCCX DKCIICPUMCHTAX.

Pe3ynbrar oOcynuTe ¢ HUMH.
[Tocnenuuil SKCIIepUMEHT MO3BOJISET IPUIUTH K BBIBOJY: MOJIpayKaHKE 1103€ U KecTaM

napTHepa

co3aaeT KoM(pOPTHYIO 0OCTAaHOBKY Pa3roBopa, IOMOTaeT COOECEeTHUKY PAaCKPBIThCS,

HEMnoJIpakaHue JAeUCTBYET HA00OPOT.
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IxaJa oneHUBaAHUA

OreHka 3HaHWN, YMEHHUH, HABBIKOB ITPOBOJIUTCS HA OCHOBE 0a/TbHO-PEUTUHTOBOM
cuctembl: 30% u3 100% (unu 30 6amioB u3 100) - BKIaa B UTOTOBYIO OLIEHKY 110 pe3yjibTaTaM
IIPOMEKYTOUYHOM aTTECTALUN.

[Ipu oneHuBaHUM OTBETa OOYYAIOIIETOCs B X0/1€ TPOMEKYTOUHOM aTTeCTallii MOKHO
ONMPATHCS Ha CIEAYIOIINE KPUTEPUHU:

bauer Kpurepuii onenku
6-30 OOyuaromuiics MOKa3bIBAaET IOCTATOUYHbII YPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepUasoB 3aHATHH, yueOHOU U METOIMYECKOH JINTEPATyphl, 3aKOHOJATENILCTBA U
MPAKTUKH €r0 MPUMEHEHUs. YBEPEHHO U MPOo(eCcCHOHANIBHO, TPAMOTHBIM SI3BIKOM,
SICHO, YETKO U MOHSATHO U3JIaraeT COCTOSIHUE U CYTh BOIIPOca. 3HAET HOPMATHUBHO-
3aKOHOJATEIBHYIO M MPAKTHUECKYI0 0a3y, HO IPU OTBETE JIOITYCKAeT
HECYIIECTBEHHbIE TOrperHOCTU. OOyJaromuics MOKa3bIBAET TOCTATOUHBIN YPOBEHb
npodeccuoHaNbHBIX 3HaHUN, CBOOOIHO ONEPUPYET MOHITUSIMH, METOJIaMHU OLIEHKH
MIPUHSATHSL PEIICHUH, UMEET PEJICTaBICHNUE: O MEKIUCIIUILIMHAPHBIX CBA3SX,
yBSI3BIBACT 3HAHUS, MMOTYYCHHbIE MPU U3YUCHUU PA3TMUHBIX JUCLUIIINH, YMEET
aHAJIM3UPOBATh MPAKTUYECKUE CUTYALIMH, HO JIOITYCKAaeT HEKOTOPbIE IIOTPELIHOCTH.
OTBeT NOCTPOEH JIOTUYHO, MaTEpUaIl U3JIaraeTcs XOPOILINUM S3bIKOM, IPUBJIEKACTCS
MH(OPMATHUBHBIN U WUTIOCTPUPOBAHHBIN MaTepHa, HO MPU OTBETE JOMYCKAET
HEKOTOpBIE MOTrPEeIIHOCTH. BONpock! HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYAHEHHH.
0-5 OOyuaromuiics MOKa3bIBaeT caabble 3HAHUSI MATEPUANIOB 3aHATUHN, Y4eOHOI
JUTEPaTyphl, 3aKOHOAATEILCTBA U IPAKTUKU €r0 IPUMEHEHUs, HU3KUN YPOBEHb
KOMITETEHTHOCTH, HEYBEPEHHOE U3JI0KeHHE Bompoca. O0ydaronuiicss moKa3pIBaeT
cnabbIil ypoBeHb NMPO(HECCHOHABHBIX 3HAHUH, 3aTPYAHSICTCS TIPU aHAIH3e
MpaKkTUYECKUX cuTyauii. He MokeT mpuBecTr MpuMeEphl U3 peaabHON MPAKTUKH.
HeyBepeHHO 1 10rn4ecKy HENoCIeN0BaTeIbHO n3araeT Mmarepuan. HenpaBuibHO
OTBEYAET Ha BOIPOCHI WM 3aTPYAHSIETCS C OTBETOM.

[Ixana nepeBoga U3 MHOrO0AJIJIbHOM CUCTEMBI B TPAIUIIMOHHYIO:

- 00yyJaromeMycsi BBICTaBIISIETCS OLIEHKA «HE3aYTEHO» eClIM 00yJaromuiics Habpan MeHee
50 Gamios,

- OLIEHKA «3aYTE€HO» BBICTABJISIETCS MIPU YCIOBHH, €U oOydaromiuiicss Haopai ot 50 1o
100 6amnos;

100 6anoB BICTaBIISI€TCS NIPH YCIOBHM BBIMOJIHEHUS BceX TpeOOBaHUH, a TaKxkKe MpU
00s3aTeILHOM MPOABJICHUH TBOPYCCKOT'O OTHOIICHHA K IPCAMETY, YMCHUN HAXOAUTH
OpUTHHAJIbHBIE, HE COJepXKalecs B yUeOHUKaxX OTBEThI, yMEHUHU paboTaTh C UCTOYHUKAMH,
KOTOPBIE COZIEpKATCS JOMOTHUTEIBHON JTUTEPATYPE K KYPCY, YMEHUN COETUHATH 3HAHUS,
MOJIy4YEeHHBIE B IAaHHOM KypCe CO 3HAHUAMU JAPYTUX JAUCIUILIIUH.

4.4. Meroanueckue MaTepuaibl

OneHrBaHue 00YUaIOIIMXCS B IPOLIECCE MOITAITHOTO OCBOCHUS MMU KOMITETEHIIHIA,
dopMHpyEeMBIX JaHHOM JUCHUIUIMHOM  OcyllecTBisercss B ¢opMme 3ayera, KOTOPBIH
IperoiaraeT OlleHUBaHUe 3HAaHUH ¢ TTOMOIIBIO0 YCTHOTO cOOece10BaHMsI 10 Y3JI0BBIM BOIIPOCaM
3HaHWH U OLICHWBAHUE YMEHHI M HAaBBIKOB M0 PE3YJIbTATAM PELICHUs KeiCc-3a/1auH,

3HaHusA ¥ yMEHUs 00y4aroIerocs Ha 3a4eTa OLEHUBAETCs 10 IIKaJle «3a4TeHO-He
3a4TCHO».

5. Meroauyeckue yKa3aHus 1Js 00y4alOUIUXCH M0 OCBOEHHIO TUCIMILUIMHBI (MO1YJIA)
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K sk3ameny no nucrurmuinne «J/lenoBbie KOMMYHHKAIIUN» HEOOXOIMMO TOTOBUTCS
IeJICHANPaBJICHHO, PEryJIIpHO, CHCTEMATUYECKU U C TIEPBBIX AHEH 00y4YEeHHUs IO JAHHOU
JTUCIUILINHE.

B camom Hauane ocBO€HUS JUCIHUILIMHBI TO3HAKOMBTECH CO CJIEAYIOIIEH yueOHO-
METOJINYECKON JOKYMEHTAIUEH:

- paboueii mporpaMMon AUCHUTUINHBL

- NepeyHeM 3HAHHH, yMEHUI KOTOPBIMHU 00Yy4JaIOUINIiCs JOKEH OBIACTh,

— TEMaTUYECKUMH IIJIaHAMH 3aHATHH,

- KOHTPOJIbHBIMU MEPOIPUATUSIMU,

- y4eOHUKOM, Y4eOHBIMH ITOCOOUSIMH, a TAK)KE JIEKTPOHHBIMH pecypcami,

- MEPEeYHEM PK3aMEHALMOHHBIX BOIIPOCOB U 33/IaHUI.

CucremaTiueckoe BBIINOTHEHHE 3a/JaHUil y4eOHOI paObOThl Ha JIEKIUSIX U CEMHUHAPCKUX
3aHATUAX MO3BOJUT YCHEIIHO OCBOUTH IUCHUIUIMHY U CO3/IaTh XOPOUIYIO 0a3y Uil clauu
3ayeTa.

OcHoBHasl 11eJ1b Y4eOHOM TUCIMIUIMHEI «/[eT0BbIe KOMMYHHKAIIMKU» JaTh CTYJACHTAM
NepBOHAYAlIbHbIE 3HAHHUA O JEJIOBBIX KOMMYHHKAIUSAX, C(HOPMUPOBATh Yy CTYACHTOB
KOMILIEKCHOE TIPEICTABICHUE O CBOCOOPa3He Pa3IMIHBIX METOI0B KOMMYHUKAIIUI, UX MECTE B
MUPOBOH U eBporneiickoii nuBuan3anuu. ChopMupoBaTh CUCTEMATU3UPOBAaHHBIC 3HAHUS 00
OCHOBHBIX 3aKOHOMEPHOCTSX H OCOOCHHOCTSIX IpOoIiecca JICTOBbIX KOMMYHHKAIIUHN, C aKIIEHTOM
Ha M3YYEHHUE ONBITA PA3IMYHBIX CTPaH; BBEACHUE B KPYT MPO(ECCHOHATBHBIX TPOOIIeM,
CBSI3aHHBIX ¢ 007acThi0 OynyIel mpodeccnoHaNbHOM e TEeNbHOCTH, BEIPA0OTKA HABBIKOB
MOJTyYCHUSI, aHATIN3a U 00OOIICHHUS MTOTYICHHON HH(POPMAITUH.

[IpomexyTouHas aTTecTalus 1Mo AUCHUIUIMHE «/[e0BbIe KOMMYHUKALIUUY POBOJIUTCS B
COOTBETCTBUH C YUEOHBIM IIJIAHOM.

B caywae Hamumuus  y4eOHOM  3a0JDKEHHOCTHM — OOydaroliuiics  OTpadaThIBacT
NpOMYyIIEHHbIE 3aHATHS B (hopMe, MTPEI0KEHHON IpenoiaBaTeseM.

OOyuenue 1Mo qucHHIUIHHE «JleToBble KOMMYHUKAIIUWY TPEATOIaraeT KOHTaKTHYIO
dbopMy paboThl (JIEKIIMOHHBIE, CEMHHAPCKUE 3aHATHS) U CAMOCTOATEIbHYIO paboTy
oOyJaromuxcs.

5.1. MeTonnueckne peKOMEHIAlUM M0 MOAr0TOBKeE K JeKIIMOHHBIM H CEMUHAPCKUM

3aHATHAM

JucuumimHza «JlenoBsie KOMMYHHUKALIN OpPHEHTHPOBaHa Ha (OPMHUPOBAHUE Y
o0yyaroImuxcs MpeacTaBIeHUN 00 OCHOBHBIX ~ METOJaxX, CIIoco0ax 1 MPUEMOB JIEIOBOTO
oOlIeHusl, MeTOoAaxX TEHEpPUPOBAHMSI HOBBIX HJEH TMpU  PELIEHUU  YIPaBICHYECKUX
UCCIIEIOBATEIbCKUX U MPAKTHUECKUX 3aJ[ay, B TOM YHCJIE€ B MEXIUCIUIUIMHAPHBIX 00IaCTsIX.

B cBs3m, ¢ yem npeanonaraeTcs caeayroias nocae10BaTeIbHOCTh B IOJATOTOBKE
00yYaromuxcst K JEKIHH:

- 03HAaKOMJIEHHE C MaTEPHAJIOM MPEAbIAYLIEH JIEKIINH;

- 3HAKOMCTBO C TEMaTUKOM MPECTOALIEH JIeKInH (10 TeMaTUYeCcKOMY IUIaHy,
IpeCTaBICHHOMY B HAacTOsMIEeH paboueil mporpamMmme TUCHUILIMHBI);

- MPOYTEHHE U aHAJIN3 Y4eOHBIX TOCOOUM, y4eOHUKOB, HAYYHBIX CTaTel MO TeMe
IIPEJICTOSILETO JIEKIMOHHOTO 3aHATHS;

- MIOATOTOBUTH BONPOCHI, KOTOPHIE BBl IPEIIOIATAETE 331aTh JIEKTOPY 110
npoOeMe PEICTOSIIEH JIEKITUH.

Ienb ceMHHAPCKUX 3aHATHN 3aKITI0YAETCS B 03HAKOMIICHUH 00yYaromuxcs ¢
KOHIENTYaJIbHBIMU HAMPaBICHUSIMH Pa3BUTHsI I€JIOBBIX KOMMYHHUKAIN; pOopMUpOBaHuE
npo¢eCCHOHATBLHOIO0 MUPOBO33PEHHSI HA OCHOBE 3HAHUH MPUHIIUIIOB NICUXOJIOTHH YIIPaBJICHUS,
a TaKKe NMPaKTUYECKMX YMEHUH U HABBIKOB CAMOCTOSITENIBHO M TBOPUYECKH TPUMEHSITh
METOAOJIOTHIO HAyYHBIX UCCIIEIOBAaHUN AJIs U3YyUEHUS PA3JINYHBIX 3JIEMEHTOB COBPEMEHHOMN
IICUXOJIOTHH YIIPABICHUS.
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BOHpOCbI IJIA CaMOCTOSITEeJILHOM MNOArOTOBKH K CCMHHAPCKUM 3aHATUAM

Tema 1. TeopeTnyeckue U TEXHOJIOTHYECKHE ACTIEKTHI 1€JI0BOH KOMMYHUKAIUMN
Cemunap 1.

1. ChopmynupyiiTe onpeeicHre COIHaTbHON KOMMYHHKAIIUN M OXapaKTePU3yHTe MOJICITh
KOMMYHHKATHBHOTO ITpoIiecca.

2. B uyem 3akimovaercs crneruduka 1eI0Boro oomeHus?

[Tepeunciure U CHOPMYITUPYHTE ONPEICIICHHS] OCHOBHBIX MEXaHHU3MOB BOCIIPHSTHS.

4. Kakue pa3HOBUIHOCTH IICUXOJOTHIECKIX OAphEPOB PACIIPOCTPAHEHBI B JICTIOBOM
OOIIIEHH .

w

Tema 2. OcHOBHBIE BU/BI /1€J10BO KOMMYHUKAUH

Cemunap 2.

JaiiTe onpeneneHus: U KpaTKyIO XapaKTEPUCTUKY OCHOBHBIM BHJIaM JIEJIOBOTO OOIICHUSI.
OT 4dero 3aBHCHUT OCHOBA ycIiexa J1eJI0Boi Oecepi?

Kakue crparerun BeZieHHsI IEPETOBOPOB MOTYT OBITh UCIOJIH30BAHBI?

Kakue TakTueckune npueMbl UCIOJIb3YIOTCSl YUaCTHUKAMHU II€PEroBOPOB?

HazoBuTe 0coOeHHOCTH MOATOTOBKU U IPOBEJCHHSI pa3roBopa 1o Tenedony.
OxapakTepu3yiTe OCHOBHbIC HOPMBI U TIPaBUJIA JIEJIOBOTO ITUKETA.

Tema 3. Buabl KOMMYHHKAIMH
Cemunap 3.

. [IpuBeuTE XapakTepUCTUKY BEepOATHHBIX CPEICTB OOLICHHUS.

2. Yro oTHOCUTCA K HEBepOaIbHBIM cpesicTBaM obuienus? Kakoe Mecto 3aHMMarOT
HeBepOaJIbHbIE CPe/ICTBA B (pOpPMax JIEIOBOrO B3auMoJIeicTBUA?

. [IpuBenuTe 1 OOBSICHUTE ATOPUTM TEXHUKU PEPIECKCUBHOTO CIIYIIAHHUS.

—

(O8]

Tema 4. IIy0siM4yHbBIE BBICTYIICHUSA

Cemunap 4.

KakoBa cTpykTypa myoau4Hoi peun?

HazoBuTe 0CHOBHBIE XapaKTEPUCTUKH MMYOJINYHON KOMMYHHUKAIIUH.

Packpolite oHsATHE «OPATOPCKUI CTHIIB)

B uém ocoOeHHOCTH apryMeHTUPYIOIIeH peun?

Kak 3axBaTuTh BHUMaHUE ayJUTOPUU?

[TonroToBbTe YOEKAAIOUIYIO WIHM MPU3BIBAIOILYIO K ACHCTBUIO peUb U ONPEACIUTE
ayIUTOPHIO, JUIsI KOTOPOM OHA IIpeaHa3HayYeHa.

Sk wnE

Tema S. Jles10BbIe IEperoBopbI

Cemunap S.

1.IleperoBopsl kak ocobast popma /1e710BO KOMMYHUKAIIUH: 11€]1b, 337a4l, 0COOEHHOCTH
OpraHu3aly U MPOBEICHUS.

2.XapaKTepHuCTHKa KIIIOUEBBIX TOHATUI: HHTEPEC, CX0KHUE U PA3IINYHBIE UHTEPECH,
NO3MLIMSA, IIeNlb, KOMIPOMHMCC, YCIOBHMS JOCTH)KEHHUS COTJallleHHus, HH(PpOpMalMoHHas
ACUMMETpPHUSl, PUCKH CTOPOH.

3.Crpareruu BeieHUs IEPETOBOPOB.

Tema 6. ®opmupoBaHHe NO3UTHBHOIO NMPOGeCcCHOHATBHOI0O HMHU/IKA B 1€J10BOM
KOMMYHUKAIUU
Cemunap 6.
1. PackpoiiTe MOHATHE «UMUIK.
2. HazoBuTe OCHOBHEBIE ciIaraeMbI€ H CBOMCTBA NMUIIKA.
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3. HazoBute TexHuKr HOPMUPOBAHKS UMHUKA, OXAPAKTEPU3YUTE OHY U3 HUX.
4. O6ocHylTe HEOOXOAUMOCTH (POPMHUPOBAHUS UMHJIKA.
5. ITopaboTaiiTe Hag co3aaHueM «S1»-KOHIICTIITUN ¥ PEYEBBIM UMHUHKEM.

Tema 7. Kyabtypa cniopa n 0ecKOHQJIMKTHASE KOMMYHUKAMS
Cemunap 7.

1. OxapakTepu3yiTe JOrMUECKYI0 CTPYKTYpPY CIIOpa.

2. Kakue pazHOBUAHOCTH U (POPMBI JIETOBOTO CIIOpa MPEACTABIAIOTCS BaM Hanbosee
akTyansHbiMu? [laiiTe popMynHpoOBKY STUM Pa3HOBUIHOCTAM U popMaM cropa.

3. B uem 3akmrouaercst KyiabTypa U 3THKa criopa?

4. Tlepeuucnute OCHOBHBIE YIIOBKH, K KOTOPBIM MPUOETAIOT B CIIOPE MOJIEMHUCTHI. B uem
CYTb 3THX YJIOBOK?

5. ITlotpenupyiitech B MPOBOJUMBIX AUCKYCCHSIX, CIOPAX Ha UCKYCCTBO JOKa3aTelbCTBA U
OTIPOBEPIKEHUSI.

Tema 8. Oco0eHHOCTH OATOTOBKH M MPOBEJAeHNs BHICTYIJIEHUS HA PAINO U
TesieBuAeHun. UHTEpBbIO, Mpecc-KOHepeHun
Cemunap 8.
1. B uém 3akmtovaercs crienupuka BHICTYIUICHHS Ha Palio U TEIEBUACHUN?
2. Ilepeuncnute OCHOBHBIC BB HHTEPBBIO.
3. Packpoiite cnenuduky 1 1eleByl0 YCTaHOBKY Mpecc-KOH(epeHITHH.
4. Oxapakrepusyiite 6apbepbl BOCIPUITHS JUAIOT0OBON HHPOPMAIIUH.
5. Packpoiite posib 1 GyHKIMH BEAYIIETO MTpecCc-KOH(EepEeHIIUIO.

Tema 9. ITHKa 1€/10BOI KOMMYHUKALMHU
Cemunap 9.
1. OxapakTepu3ylTe MOHATUS: KMOPAIIbY. «ITUKAY, «ITUKETY, «I€JTOBOU ITUKET». B ueM nux
CXOJCTBO U OTJIMYUS.
2. KaxoBbl npaBuiia BepO6aabHOI0 M HEBEPOAIBHOTO ITHKETA.
Oxapakrepu3yiiTe 0COOEHHOCTH 3TUKETa B OCHOBHBIX BUJaX JEJIOBOTO OOLIEHUS.
PackpoiiTe MOHATUS «TEXHOJOTHUS», KTEXHUKA», «TEXHOJIOTHUS JIeJIOBOTO OOIIEHU»,
«KOMMYHHUKaTHUBHAasl KOMIETEHTHOCTb)?
Packpotiite copeprxanne MOHSATUS PEUEBOM STUKET?
UYro co0oif mpeacTaBiasieT JUIIIOMAaTHYECKUH 3TUKET U IPOTOKOJI?
Kax cooTHOCATCS NOHATUS «PEUEBON UMUIK» U «PEUEBOM SITUKET»?
KakoBbl TpeOOBaHUS HALIMOHAIBHOTO 3TUKETA?

> ow

o ~No o

5.2. Meroanueckue peKOMEHAAIMH K CAMOCTOATE/IbHOM padoTe

OCHOBHOW IIENIBI0  CAMOCTOSITENIFHOW  PabOThl  CTYJCHTOB SIBISETCS  YJIydlLICHHE
npodeccuoHaNbHOM MOATOTOBKH 00Y4arOIIKXCsl, HAlIPaBJI€HHOE Ha (POPMHUPOBAHUE CUCTEMBI
byHaaMEeHTaNBHBIX U PO ECCHOHATBHBIX 3HAHUM, YMEHHUI 1 HABBIKOB B 00JIaCTH JETIOBBIX
KOMMYHHKAIIHH, KOTOpbIe OHU MOTJIM ObI CBOOOIHO U CAMOCTOSITENIEHO TPUMEHSTH B
npodhecCuoHaTBbHON NeSTENbHOCTH.

CamocrodrenbHas paboTa 00yJaroLIXcsl HalpaBlieHa Ha peIIeHne CIeAYIOINX 3a/1a4:

e  YruyOasTh, paciupsTh NpodecCUOHAbHBIE 3HAHUS CTYIEHTOB U (POPMHUPOBATH Y
HUX UHTEpEC K yueOHO-T03HABATEIbHOM 1€ITeIbHOCTH

J HayuuTe CTyZ€HTOB OBJIa[IeBaTh IPUEMaMU IPOLECCA TO3HAHUS POCCUIICKOM
IIPaBOBOM CHCTEMBI;

e Pa3BuBaTH Y HUX CaMOCTOATCIbHOCTb, aKTUBHOCTE, OTBECTCTBECHHOCTD B X01€
U3y4eHMs y4eOHOH TUCIUILINHBI;

e Pa3BuBaTh NO3HABATEIbHbBIE CIOCOOHOCTH OYIYIIUX IOPUCTOB 110 OBJIAICHUIO
KOMIIETEHIMSIMH.
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Pemenne naHHBIX 3a/1a9 OCYIIECTBIISETCS B CAMOCTOSTETILHON MOJTOTOBKH CTYIEHTOM
npeamera u3ydeHus. CTyJeHT MOXKET CONMOCTaBUTh Pa3IMYHbIe KOHLIECIIINH AETOBBIX
KOMMYHUKAIMHA, COOTHECTH 3TH HJEH CO CBOMMHU COOCTBEHHBIMH ITPECTABICHUSIMH TAHHBIX
SIBJICHUSIX.

BreaynuropHas camocTosiTenibHasi paboTa BIIOIHSACTCS 10 3a/IaHUIO MPETI0AaBaTeNsl, HO
0e3 ero HemocpeCTBEHHOTo yJacTus. [ obecnieueHns BHEay TMTOPHON CaMOCTOSTEIbHOM
paboThl MO JIUCHUIUIMHE IIperojaBaTeleM pa3padaThiBacTCs MEpeueHb 3aJaHuil  uisd
CaMOCTOATENILHON pabOoThI, KOTOPBII HEOOX0 MMM s 3P (EKTUBHOTO YIPABICHHS JAHHBIM
BUJIOM y4eOHOH JIeSTEeIbHOCTH 00yYJarOIIIXCsl.

CamocrositenbHas paboTa CTYAEHTOB BKIIOUYAET MIOATOTOBKY K yCTHOMY ompocy. s
9TOTO CTYAEHT U3y4aeT JIEKIIUH, OCHOBHYIO U JOTIOJHUTEIBHYIO JIUTEPaTypy, IyOIHKaILIUH,
uHpopmanuio u3 HTepHET-pecypcoB, U ANEKTPOHHBIX OMOIHMOTEUHBIX 0a3.

CamocrosTenbHas paboTa MOKET OCYIIECTBIATHCS HHANBUAYATBHO WIN TPYIIIaMH
CTYZICHTOB B 3aBUCHMOCTH OT LIeJIH, 00beMa, KOHKPETHOH TEMaTHKH CaMOCTOSITEIbHON paboThI,
YPOBHSI CIIO)KHOCTH, YPOBHS TIOATOTOBICHHOCTH 00Y4YaOIIIXCSI.

OOyyaromuiicsi CaMOCTOSITETIBHO OTPEIENISET PEKUM CBOCH BHEAYIUTOPHOU pabOTHI 1
Mepy TpyAa, 3aTPayrBaeMOro Ha OBJIAJCHHE 3HAHUSMH U YMEHUSIMH I10 IMCLUIUINHE,
BBINOJIHSICT BHEAYTUTOPHYIO paboTy 10 MHAWBUAYAIILHOMY IJIaHY, B 3aBUCUMOCTH OT
COOCTBEHHO MOJATOTOBKH, OI0PKETa BPEMEHHU H APYTUX YCIOBUI.

[Tpu BBHIOJIHEHNH CAaMOCTOSATEIBHOM PabOThl 00YUYaIOMIMKCS IMEET MpaBo oOpamarbes K
IPENoAaBaTeNo 32 KOHCYJIbTAIMEH C [eNIbI0 YTOUHEHHUS 3a/1aHus, OPMBI KOHTPOIIS
BBINTOJIHEHHOTO 33/1aHUSI.

3¢ heKkTHBHOCTH MOATOTOBKHM CTYIEHTOB 3aBUCUT OT Ka4eCTBAa O3HAKOMIICHUS C
PEKOMEHIOBaHHOM JIUTepaTypoi. /sl MOATOTOBKU K YCTHOMY OIIPOCY CTYJIEHTY HEOOXOJMMO
03HAKOMUTHCS C MaTEPHUAJIOM, ITOCBSIIEHHBIM H3y4aeMOi TeMe B YUeOHHUKE WIIN APYTroi
PEKOMEH/I0BaHHOH JTUTEpaType, 3alHCAX C JIEKIIMOHHOTO 3aHATHs. Pa3BepHyThIN OTBET 10JIKEH
CJIE/IOBATh ONPE/IETIEHHO JIOTHKE U MOCIE0BATEIbHOCTH N3TI0KEHHS, COCTOSTh U3 MHOTHX
NPEUIOKEHUH, COJIEPKATh JOBOJBI U BHIBOBI.

5.3. MeToan4eckne peKOMEHIAIMH 0 PeLICHHUI0 Kelc-3a1a4

Kelic-3aaua, keiic (case) — 3T0 KOHKpETHas! MpakTHYeCcKasi CUTYalusl, paccKa3blBaroIast
0 TOM WJIM MHOM MPABOBOM CUTYAIIMH, B KOTOPOM 3a4acTyl0 3aJI0)KE€Ha HeKas mpoodyiema.

AHanu3 IpaBoBOMl  CHUTYyalluH 11eJ1eco00pa3HO HAUMHATh C BBISBIECHUS MPU3HAKOB
3aKOHHOCTH U IIPAaBOHAPYIIEHUH B MIOCTABICHHOM Mpo0iieme;

KoppekTHas mpaBoBast mocTaHOBKa Mpo0ieMbl TpeOyeT sICHOCTH, YETKOCTH, a TJIaBHOE
YEeTKOCTH IIPaBOBON (hOPMYITHPOBKH;

VYcnex B pemieHnu npoodaeMbl 3aBUCUT OT BBIPAOOTKHU pa3JIMYHBIX MPABOBBIX CIIOCOO0OB
JIEMCTBUM B TAaHHOW CUTYyAallMu — IIPABOBBIX AJIbTEPHATUB;

HeoOxoauMeiM  ycioBHEM JUIsl TPUHATHS — OKOHYATEIBHOTO PEIICHUS  SIBIISETCS
BBISIBJICHHE HOPM IIpaBa penieHus mpodsieMbl — TpeOOBaHUN K COAEPKAHUIO PABOBBIX
QIbTEPHATUB U UX 000CHOBaHUE;

ITpu BbIOOpE MPaBOBOTO HYKHO OMHUPATHCS KaK HA MPABOBOM aHAIN3 MOJIOKUTENbHBIX U
OTpULATENIbHBIX MOCIEACTBUIA Ka)KJJ0T0, TaK U Ha MPaBOBOW aHAJIN3 HEOOXOIUMOCTH
OCYLIECTBIICHUS PEILICHU;

[Ipu cocTaBneHny MpaBOBOW MPOLIEAYPHI PEIICHUS HY>KHO OPHEHTHUPOBATHCS HA
[IEPBOHAYAJIBHBIE LIEJIU U PEaIbHOCTb €€ BOILIOIICHMUS.

Ha nanHoM 3Tane nociue npe3eHTaluy peleHnii Bo BpeMsi 001Iei JUCKYCCUU MOXKHO
PEKOMEHI0BaTh 0OCYIUTH 4 Bompoca:

[Touemy cutyanust BHINIAIUT KaK JuiieMMa’?
KTo npunuman pemenus?
Kakue BapuaHThI pelIeHUsI UMENIN MECTO?

Yro Hamo ObuIO enaTh?
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5.4. MeToan4yeckue peKOMEHIAIMHU 110 BbINOJHEHHIO TECTOBbIX 3aJaHU I

J1J1s1 BBITTOJTHEHHSI TECTOBOTO 3aJ[aHMUs, TIPEXK]IE BCETO, CIEAYeT BHUMATEIBHO MPOYUTATD
MOCTaBJICHHBIN Borpoc. [Tocie 03HaKOMIIEHHSI ¢ BOIIPOCOM CJICAYET MPUCTYNATh K POUTCHHIO
npeyiaraeMbIX BApHaHTOB 0TBeTa. He0OX0AMMO POYHNTATh BCE BAPHAHTHI M B KAUECTBE OTBETA
cJemyeT BbIOpaTh JIUIIh OJMH HHIEKC (1T poBOe 0003HAYEHUE), COOTBETCTBYIOIINN
MPAaBUIILHOMY OTBETY.

TecTsl cocTaBIeHBI TAKUM 00pPa30M, YTO B KaXKJIOM M3 HUX MPABHIBHBIM SIBIISICTCS KaK
OJIMH, TaK ¥ HECKOJIbKO BapHaHTOB. BBIOOp J0IDKEH OBITH ClIeNaH B MOJIb3Yy HauboJee
MPABUJILHOTO WJIM TIPABUIBHBIX OTBETOB.

Ha BhInIOSTHEHHE TecTa OTBOJUTCS OrpaHn4YeHHOE BpeMsi. OHO MOXKET BapbUPOBAThCS B
3aBUCHMOCTH OT YPOBHSI TECTUPYEMBIX, CIIOKHOCTH U 00beMa Tecta. Kak mpaBuiio, Bpems
BBINOJIHEHHS TECTOBOTO 3aJJaHMs onpeiessiercs: u3 pacuera 30-45 ceKyH Ha OJH BOTIPOC.

Kputepuu o1ieHKH BBIINOJIHEHHBIX CTYJCHTAMH TECTOB OIPEIEIISIOTCS TPETojaBaTeieM
CaMOCTOSITENIbHO. PEKOMEHIYIOTCS CleNyroIne KPUTEPUN OLEHKH:

1.85% — 100% mpaBHIIbHBIX OTBETOB — «OTIUYHOY;

2.66% — 84% mpaBUIIBHBIX OTBETOB — «XOPOIIO;

3.50% — 65% mpaBUIBHBIX OTBETOB — «YIOBJIECTBOPUTEIILHOY;

4.menee 50% NpaBUIIBHBIX OTBETOB — «HEYIOBICTBOPUTEILHOY.

[Ipu moaBeICHUH UTOTOB T10 BBIMTOJTHEHHOH padoTe peKOMEHIYeTCs TIPOaHAIN3HUPOBATh
JIOIYIICHHBIE OIUOKY, TPOKOMMEHTHPOBATh UMEIOIIIUECS B TECTaX HEMPABUIBHBIC OTBETHI.

6. YueOHas quTepaTtypa u pecypcbl HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"HHTepHeT", BKJIIOYas NlepevYeHb Y4eOHO-MeTOANYeCKOro odecneyeHus 1Jis
CaMOCTOSITE/IbHOI PadoThl 00y4aIOIMXCH MO IUCHUILIHHE (MOAYJII0)

6.1. OcHoBHasi JiuTEpaTypa:

1.KonoBanenko M.10., KonoBanenko B.A. JlenoBbie KOMMyHUKaIUK. Y YeOHUK JTsT
6axanaBpoB M.:M3narensctBo IOpaiit, 2015.

2.Parnuxos B.I1. /lenoBsle koMMyHHKanuu. Y4yeOHUK a7 OakanaBpoBM.:M3narenscTBo
FOpaiir 2015.

3. Az3anommHckuit U.M., [Tunsryn M.A. /lenoBbie koMMmyHuKanuu. Teopust v mpakTHKa.
VYuebnuk 1 6akanaspoB M.:M3natensctBo HOpaiit, 2014.

6.2. lonosiHUTEIbHAS JIUTEpATypa:

1. TpaBun B.B., JlenoBoe o6mienue : yueoHo-mpakTuueckoe nocoodue / B. B. TpaBun, M.
U. Marypa, M. b. Kyp6atosa ; PAHXul'C nipu [Ipezunente P®. M. : Jleno, 2014.

2. Mynus, A. H., [lenoBoe o61menue : kypc nekuuii / A. H. MynuH ; Poccuiickas
akajeMusi o0pa3zoBaHusi, MOCKOBCKHUH TICUXOJIOTO-COMABHBIA HHCTUTYT, M. : ®nuHTa :
MIICH, 2011.

3. Xpamuenko, B.E., JlenoBoe obuienue ¢ 3apy0exxHbiMu naptHépamu, Kemeposo :
KemI'V, 2013.

6.3. YueOHO-MeTOAMYECKOE o0ecledeHHe CAMOCTOATE/ILHOI padoThl.

Tema 1. TeopeTnyeckue U TEXHOJIOTHYECKHE ACMIEKTHI 1€JI0BOH KOMMYHUKAIUMN

1.KonoBanenko M.10., KonoBanenko B.A. JlenoBbie KoMMyHUKaUK. Y YeOHUK JTsT
6axanaBpoB M.:UznatensctBo FOpaiit, 2015.

2. MynuH, A. H., JlenoBoe obmienue : kype aekuuii / A. H. MynuH ; Poccuiickas
akagemusi o0pa3oBanusi, MOCKOBCKUI TICHXOJIOTO-COIUANBHBIN HHCTUTYT, M. : DnuHTA !
MIICH, 2011.
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3. Xpamuenko, B.E., JlenoBoe o6mienue ¢ 3apy0exxHpiMu napTaépamu, Kemeposo :
KemI'V, 2013.

Tema 2. OcHOBHBIE BU/bI 1€J10BOH KOMMYHUKAIUH

1. Tpaun B.B., [lenoBoe obmienue : yaueOHO-npakTuyeckoe nmocodbue / B. B. Tpasun, M.
N. Marypa, M. b. Kyp6artosa ; PAHXul C npu [Ipesunenre PD. M. : Jleno, 2014.

2. Mynus, A. H., JlenoBoe obmienue : kypc nexuuii / A. H. Mynun ; Poccuiickas
akajieMusi o0pa3oBaHusi, MOCKOBCKHI TICUXOJIOTO-COMAIBHBIA HHCTUTYT, M. : DiuHTa :
MIICH, 2011.

3. Az3anommHckuit U.M., ITunsryn M.A. /lenoBbie koMMyHUKanuu. Teopus u npakTHKa.
Yyeonuk st 6akanaBpoB M.:M3natensctBo FOpaiit, 2014.

Tema 3. Bujabl KOMMYHMKAIUU

1.KonoBanenko M.1O., KonoBanenko B.A. JlenoBbie KOMMyHUKAIMK. Y YeOHUK IS
OaxanaBpoB M.:M3narensctBo IOpaiit, 2015.

2.ParnuxoB B.II. JlenoBsie koMMyHUKaIMK. Y4eOHUK 1t OakanaBpoBM.:M3naTenbcTBO
FOpaiir 2015.

Tema 4. IIy0/iM4yHbIE BBICTYIICHUSA

1. Tpaur B.B., [lenoBoe obmenue : yaeOHO-pakTrdeckoe mocodue / B. B. Tpasun, M.
U. Marypa, M. b. Kyp6atosa ; PAHXul'C npu [Ipesugenre P®. M. : Jleno, 2014.

2. Mynus, A. H., JlenoBoe obmienue : kypc nexuuii / A. H. MynuH ; Poccuiickas
akajieMusi o0pa3zoBaHusi, MOCKOBCKHUH TICUXOJIOTO-COIMAIbHBIA HHCTUTYT, M. : DnuHTa :
MIICH, 2011.

3. Xpamuenko, B.E., JlenoBoe o6mienue ¢ 3apyoexupiMu naptaépamu, Kemeposo :
KemIV, 2013.

Tema S. Jles10BbI€e EperoBopbI

1. TpaBun B.B., JlenoBoe oOuieHue : yuebHo-npakTudeckoe nocoodue / B. B. TpaBun, M.
U. Marypa, M. b. Kyp6atosa ; PAHXul'C npu [Ipesunenre P®. M. : Jleno, 2014.

2. Mynus, A. H., [lenoBoe o6menue : kypc nekuuii / A. H. MynuH ; Poccuiickas
akajemMusi oopa3oBaHust, MOCKOBCKHUI MCUXO0JIOT0-COLUMANBbHBIN HHCTUTYT, M. : ®nuHTA !
MIICH, 2011.

3. Az3anommnckuit U.M., ITuneryn M.A. [lenoseie koMMyHuKanuu. Teopus n npakTHKa.
VYueOnuk 1 OakanaBpoB M.:U3natensctBo FOpaiit, 2014.

Tema 6. ®opmMupoBaHHe MO3UTHBHOIO NMPOo¢ecCHOHATBHOI0 HMH/IKA B 1€J10BOMH
KOMMYHUKAIUH

1. TpaBun B.B., JlenoBoe oOuieHue : yuedHo-pakTuueckoe nocodue / B. B. Tpasun, M.
U. Marypa, M. b. Kyp6atosa ; PAHXul'C npu [Ipesunenre P®. M. : Jleno, 2014.

2. Mynus, A. H., [lenoBoe o61menue : kypc nekuuii / A. H. MynuH ; Poccuiickas
akajzeMusi o0pazoBaHusi, MOCKOBCKHUH IICHXO0JIOT0-COIMATIBbHBIA HHCTUTYT, M. : DnuHTAa !
MIICH, 2011.

3. Xpamuenko, B.E., JlenoBoe obuienue ¢ 3apy0exxHpiMu naptHEpamu, Kemeposo :
Keml'V, 2013.

Tema 7. KyabTypa ciopa u 6ecCKOH()pIUKTHAS KOMMYHHKAIUS

1. TpaBun B.B., JlenoBoe o6mienue : yuebHO-mpakTrueckoe nmocodue / B. B. TpaBun, M.
. Marypa, M. b. Kyp6atosa ; PAHXul'C npu [Ipe3unente P®. M. : [leno, 2014.

2. MynuH, A. H., JlenoBoe obmienue : kype aekuuii / A. H. MynuH ; Poccuiickas
akagemusi o0pa3oBanusi, MOCKOBCKUI TICHXOJIOTO-COIUANBHBIN HHCTUTYT, M. : DnuHTA !
MIICH, 2011.
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3. Xpamuenko, B.E., JlenoBoe o6mienue ¢ 3apyoexHpiMu napTHEpamu, Kemeposo :
KemI'V, 2013.

Tema 8. Oco0eHHOCTH MOATOTOBKH U MPOBeIeHUs BLICTYILUICHUS HA PAIHO H
TejieBuieHun. UHTEpBBIO, Npecc-KoHdepeHun

1. TpaBun B.B., JlenoBoe ob6rienue : yueOHO-mIpakTrueckoe rnocooue / B. B. TpaBun, M.
. Marypa, M. b. Kyp6atosa ; PAHXul'C npu [Ipe3unente P®. M. : [leno, 2014.

2. MynuHn, A. H., [lenoBoe obmienue : Kype aekuuii / A. H. MynuH ; Poccuiickas
akajieMusi o0pa3oBaHusi, MOCKOBCKHUI TICUXOJIOTO-COMAIBHBIA HHCTUTYT, M. : DiuHTa :
MIICH, 2011.

3. Xpamuenko, B.E., JlenoBoe obmienue ¢ 3apyoexxHpiMu napTHépamu, Kemeposo :
KemI'V, 2013.

Tema 9. ITHKA 1€710BOI KOMMYHUKAIIUA

1.KonoBanenko M.10O., KonoBanenko B.A. JlenoBbie KoMMyHUKaUK. Y YeOHUK JTst
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