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1. IlepeyeHp IUIAHMPYeMBIX Ppe3yJbTATOB OOy4YeHHs] 10 JUCHUILVIMHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3y/IbTATAMH OCBOECHHS MPOTrPaMMBbI

I[I/ICI_[I/IHJII/IHa «KinenTckass aHAIMTHKA» O00€CIIECYHMBAET OBJIaACHUC CJICAYIOIUMU
KOMIICTCHIO UMM
Kon HaunmeHoBaHue Koxa hTrana ocBoenus HauMenoBaHue 3Tana
KOMIeTEHIIHH KOMIETEHIHH KOMIeTEHIIHH OCBOEHHSI KOMIIETEeHIIHH
[K-7 HCTIONB30BaHUE COBPEMEHHBIX IK-7.3 Crnioco6eH pUMEHSTh
CTaHIapPTOB U METO/IHK, perIaMeHThl yIpaBICHUs
pa3paboTKa periaMeHToB IS KU3HEHHBIM nuKiIoM UT-
OpraHU3aliy YIPaBICHHs UHPPACTPYKTYPBI
HPOIIECCaMH JKH3HEHHOTO IIUKJIA [peAIpPHATUS
UT-uadpactpykrypsl
NIPEANPUATHI
[K-14 yMCHHE ocymecTBisTs | [1K-14.2 CrocobeH  ympaBiATeh Ha
IUIAHKPOBAHUE W OPTaHU3ALHIO OCHOBE CTaHAApPTOB
OPOCKTHOU [EATENHOCTH Ha HPOCKTHOM AESITENbHOCTHIO
OCHOBE CTaHJAPTOB YIIPABICHUS
MPOCKTaMH
Menen:kep mnpoaykToB B o0jacTH HMHGOPMANMOHHBIX TexHoJorui. Ilpukas
Muntpyna Poccun ot 20.11.2014 N 9151 (3apeructpupoBano B Muntocre Poccun 18.12.2014
N 35273)

B PE3YJIbTATC OCBOCHU S NTUCHUIIJIMHBL

CTYJACHTOB JOJI?KHBIL OBITh C(bOpMPIpOBaHbII

oTHOMIEHNH ¢ mapTHepamu (C/01.3)
Ynpasnenne OrookeToM — cepud
mpoaykToB (C/01.4)

YpaBiieHue rpynnoil MEHEIKepOB|
mpoxykros (C/01.5)

[Tponsmxenue npoxykTos(C/016)
3aka3 W KOHTPOJIb BBIIOJIHEHUS]
IporpamMmbl IIPOEKTOB o
co3/1aHnI0, Pa3BUTHIO, BHIBOAY HA
[PBIHOK ¥ TpojakaM IPOJYKTOB
cepun (C/01.7)

Ynpasienue MaTeHTaMH Ha|
TeXHOJIOTHH, CO3/1aBacMbIe B
[paMkax mpoaykroB (C/01.8)

PaspaboTka  MpEemIOKEHUH 10|
MPHUOOPETEHUIO u TPOJIaXKe]
TeXHOJIOTUYECKHUX, MPOAYKTOBBIX U
pounx HHTEJUICKTYaJIbHBIX|

OTD/TD Kon tana | Pe3yabTaThl 00y4eHus

OCBOEHUS
(npu Hann4uuM npodcerangapra) | gxommereHmuu
C - Ynpasienue cepueit mpoaykros| I1K-7 Ha ypoBHe 3HaHMii: 3HATH:
1 TPYNIION UX MEHEIKEPOB. - coJep)XaHWE  JOKYMEHTallHOHHOTO  oOecredyeHus
3aka3 W aHaIM3  pPEe3yNbTaToOB yIpaBiIeHus (IeT0Npon3BOICTBRA);
TEXHOJIOTHYECKUX HCCIIeIOBaHUN B - couepKaHHEe U TOPSIOOK O(GOPMIIEHHS OCHOBHBIX
MHTepecax  CepuH  MPOIYKTOB OpraHU3alIOHHO-PACTIOPSAUTENBHBIX JOKYMEHTOB;
(C/01.6) - OCHOBBl  OpraHM3allid  JOKyYMEHTOO0OpoTa  Ha
PaspaboTka OHM3HEC-TUIaHOB, MPEINPUSITHH, B OPTaHU3ALNH, YUPEKACHUH;
[ICHOBOIl TOJINTMKH W CTpaTeruy - METOJIbI M CPE/ICTBA aBTOMATH3ALUs JIJIONPON3BOJICTBA;
[pa3sBUTHS cepun MIPOJTYKTOB KiIacCU(UKAMI0O M BHABI  CHUCTEM  YNpPaBICHUS
(C/02.6) K-14 3JIEKTPOHHBIM JIOKYyMEHTO000pOTOM;
3akmroueHne MTapTHEPCKUX - COCTOSIHME W MEPCIIEKTHBbI PAa3BUTHSI CHCTEM YIIPABICHUS
cornamennit u pasBuTHE 3JIEKTPOHHBIM JOKyMEHTOOOOPOTOM.

Ha ypoBHe ymeHuii: ymeTs

- oTpabaThIBaTh OCHOBHEBIE OpraHU3aIOHHO-
pacropsiuTeNbHbIE  JOKYMEHTBI C  HCIIOJIB30BAHHEM
CPEICTB aBTOMAaTH3AIHH;

- HCTIOJIH30BaTh WHCTPYMEHTAJIbHEIC cpencTaa
KOMIIBIOTEPHBIX TEXHOJIOT Uil JUISL 3¢ deKTUBHOI
OpTaHU3aINH U BeICHHS JeIONPON3BO/ICTRA,;

- paspabaTbiBaTh  OTAEIbHBIE NPOTOTHUIEI  CPEICTB

ABTOMATU3ALMU ACJIONPOU3BOJACTBA

Ha ypoBHE HaBBIKOB:

- HaBBIKAaMH pa3pabOTKH OCHOBHBIX OpPraHH3alMOHHO-
PaCHOPSAUTENbHBIX  JIOKYMEHTOB C  HCIOJIb30BaHUEM
CPEICTB aBTOMATH3AIIHH;

- HaBBIKAaMH Pa3pabOTKH OTACIBHBIX MPOTOTUIIOB CPEACTB
ABTOMATH3AINH JCJIONPON3BOICTBRA.

- BIIAJICTh HaBBIKAMU pa3paboTku OCHOBHBIX
OpTraHU3AIOHHO-PACTIOPSIIUTEIBHBIX  JIOKYMEHTOB  C




aKTUBOB U opranm3anuii (C/01.9)

HCHOJIb30BAHUCM CPEACTB aBTOMATHU3allUU;
- HaBbIKaMH pa3pa60TK1/I OTACJIBHBIX MPOTOTUIIOB CPCACTB
ABTOMATU3AIINU ACJIONPOU3BOJACTBA.

Ha ypoBHe 3HaHuMi1 3HaTh:

- colepKaHUEC  JOKYMCHTAIlMOHHOTO  OOCCIeUYCHUS
yIpaBlieHus (J1€JI0MPOU3BOJICTBA);

- COIepKaHWE U TOPAAOK O(OPMICHUS OCHOBHBIX
OpraHU3alMOHHO-PACIOPSAAUTEIbHBIX TOKYMEHTOB;

- OCHOBBI  OpraHM3allid  JOKYMEHTOOOOpOoTa  Ha
MPEANPUATUH, B OpraHU3aLUH, YUPEXKIACHUU;

- METOJIbl U CPENCTBA aBTOMATHU3ALMS IEIOIIPOU3BOCTBA;

- Kimaccu(UKamuio W BHOBl  CHCTEM  YIpPaBJICHHSA
AIIEKTPOHHBIM TOKYMEHTOO0OPOTOM;

- COCTOSIHME U MEPCIEKTUBBI Pa3BUTUS CUCTEM YIIPaBICHUS
3JIEKTPOHHBIM TOKYMEHTOOOOPOTOM.

Ha ypoBHe ymennii: ymetn

- 0oTpabaThIBaTh OCHOBHbBIE OpraHu3alMoOHHO-
pacnopsiAUTeNbHble  JOKYMEHTBl C  HCIIOJIb30BAHHEM
CpeICTB aBTOMaTHU3al1H;

- HCII0JIb30BATh HHCTPYMEHTAJIbHbIE cpencTaa
KOMITBIOTEPHBIX TEXHOJIOT Uil JUTSt 3¢ deKTHBHOM
OpraHu3aly U BEJEHUS IEJIONPOU3BOJICTBA;
pa3pabartbIBaTh OT/ETbHbIE MPOTOTUIIBI CpEACTB
aBTOMAaTHU3al1H JEJIO0MPOU3BOJICTBA

Ha YPOBHC HaBbIKOB:

- BJIaACTh HaBbIKaMU pa3pa60T1<1/1 OCHOBHBIX
OpraHru3alMOHHO-PACHOPAAUTECIBHBIX JOKYMCHTOB C
HCIOJIb30BAHUEM CPEACTB aBTOMATHU3AllUU;

- HaBbIKaMH pa3pa60TK1/1 OTACIBHBIX IMPOTOTHUIIOB CPCIACTB
AaBTOMATU3allU ACJIONPONU3BOJCTBA.

2. O0beM U MeCcTO TUCHUILTHHBI (MoaYyJisi) B ctpykType OIT BO
Jucrunmmaa  «KiueHnTckas aHamuTukay wumeeT uHAekc b1.B.JIB.11.01, ob6bvem

akagemudecknx dacoB 108 3 3.e., m3ywaercs Ha 4 kypce B 8 cemecTpe B COOTBETCTBHH C
yueOHbIM T1aHOM. KonndecTBO akaJeMHYeCcKHX 4acoB, BBIJCICHHBIX HAa KOHTaKTHYIO paboTy ¢
npernoaaBaresieM - 36 4acoB, Ha CaMOCTOSITENIbHYIO paboTy oOydaroniuxcs - 36 dacos; opma
MPOMEKYTOUHOM aTTECTAIIH — IK3aMEH.

JUis  wu3ydeHWs JaHHOW JUCIMILIMHBI HEOOXOIWMBI 3HAHWS, YMCHHS W HAaBBIKH,
dbopMupyeMbie MPEANISCTBYIOIMMMH TucHUIUIMHaMU: «TeopeTndeckue OCHOBBI MH(DOPMATUKIY,
«[IporpammupoBanuey, «O0BEKTHO-OPHEHTHPOBAHHBIN aHATIM3 U POTPAMMHUPOBAHHEY.

HaumeHoBaHus MOCHeAyOUMX Y4eOHBIX AWUCHUILUIMH: XpaHWIUINA JaHHBIX», «Teopus
HKOHOMHYECKUX WH(POPMAITMOHHBIX CUCTEM», «Y TIpaBiieHue pa3padoTkoit UC».

3. Conep:kanue H CTPYKTYpa TUCHUTIMHBI (MOTYJI51)

'beM JIMCIHILINHBI, Yac.
Oo0bem nucK , Jac ®opma
TEeKYIIero
KonrakTHasi padora yu
KOHTPOJIS
HaunmeHoBanue TeM o0yJarmmuxcs ¢ 4
Nen/n (pa3nesioB) npenoaaBaTejieM yenepaemocta
p Bcero P . | CP :
10 BHAAM Y4eOHBbIX 3aHATHI
NPOMEKYTOYH
i aTTecTanNu
J JP | m3 | KCP oW arrecran
Tema 1 Teoperndeckne acriextsl | 10 2 2 6 A3
KIIMCHTO- OPHCHTHUPOBAHHOI'O
MOJIX0/a




O0bem aMCUMIIMHBI, Yac. ®opma
KounrakrTHas padora rexyero
KOHTPOJIsI
HaumeHoBaHHe TeM 00y4arommxcs ¢ 4
Nen/n (pa3nesioB) npenogaparteseM yenesaemoctu
Bcero . CP ,
10 BHIAM Y4eOHBIX 3aHATHI
NPOMEKYTOYH
1 1P m3 KCP oii aTTecTanuu
Tema 2 ApxuTeKTypa, cocrostaue | 10 2 2 6 a3
pBIHKA U 0COOEHHOCTH
IIPOEKTOB 110  BHEJPEHHUIO
cucTeM yIpaBICHUS
B3aMOOTHOIICHUSIM H  C
KIIMCHTaMH
Tema 3 Ipomecc pa3pabotku | 12 2 4 6 a3
crpareru CRM
Tema 4 Peammzanus ¢byskunit | 14 4 4 6 I3
mapketuHra B CRM
Tema 5 Honnepxka mporneccoB | 14 4 4 6 a3
npogax B CRM-cucremax
Tema 6 AHaTUTHYECKUE BO3MOXKHOCTH | 12 4 2 6
CRM
[TpomerxyToyHas aTTecTanus 36 9K3aMeH
Bcero nmo qucuuniune 108 18 18 36
** — chopmur mekywezo xommpons ycneeaemocmu: onpoc (0O), mecmuposanue (1),

koumpoavhas paboma (KP), xonnoxsuym (K), scce (3), peghepam (P), oucnym (/) domawnee
3adanue (/{3) u op.

ConepxaHue TMCHMILIMHBI (MOYJIs1)

Beenenue Tema 1.

Teopernueckne acmeKkThl KJIMEHTO- OPHUEHTHPOBAHHOTO Moaxoja. VcrouHukn
spdextuBHocT CRM. Hctopus passutus CRM. Kpurepuu npuMEeHMMOCTH KOHIIETLUH.
[Ipenmymiectsa, momydaemsbie oT BHeapeHuss CRM.

Tema 2. ApXUTEKTypa, COCTOSIHUE PbIHKA U 0COOEHHOCTH MPOEKTOB MO BHEJPEHUIO
CHCTEM YIPaBJICHUS B3aMMOOTHOIICHUSMH C KIMEHTaMH. BHeIpeHue cucreM yrnpaBieHuUs
B3aMMOOTHOIICHUSMH C KJIMEHTaMH.

Tema 3. I[Ipomuecc pazpaborku crparernn CRM. O630p HanpaBieHuit pa3BUTHS QYHKITUI
CRM - cucremsl. Jlyumme mnpaktuku npumeHenuss CRM - cuctem B pasnnysbIX cdepax
NeSITeTbHOCTH.

Tema 4. Peanmszanms ¢pyaxnmii mapketuara B CRM [puemsr COBEPILIECHCTBOBAHUS
MapKeTUHTOBbIX Kammanuil. CRM-monnepkka MapKeTHMHIOBBIX KaMIaHMHA «3aMKHYTOTO
uKiIa». Metoasl yaepkanus kimeHTa. OnTHMU3aIis KaHajaoB MPOIax.

Tema 5. TTognepxka nporeccos npojgax B CRM-cucremax. YnpaBieHue 3HaHUSAMU B
CRM (Knowledge Management Systems).

Tema 6. Anamutndeckne Bo3MokHOCTH CRM. Pabora ¢ y4ueOHOW IUTEpaTypoid.
[TonroroBka k nmpaktudeckum 3aHsaTusaM. [logroroska nokmnanos. [IpoGieMbl wHTErpanuu
uH(pOpMalUU O KJIMEHTaX, XPaHUJIUIIA JaHHbIX.

4.  MarepuaJibl TeKYIIEro KOHTPOJsI YCIeBAeMOCTH 00ydarommxcs U (POH OLEHOUYHBIX
CpPeACTB MPOMEKYTOYHOM aTTeCTAUMHU M0 TUCHUILINHE (MOIYJIIO)

4.1. ®opMbl U METOABI TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOYHON aTTECTALIUN.




B Xxone peanmu3zauuu AMCHUIUIMHBI HCHOJB3YIOTCA CIEAYIOLIME METOJbl TEKYILEro

KOHTPOJIS YCIIEBAEMOCTH 00YJarOIIUXCS:

- IIpH [IPOBE/ICHHUH 3aHATHUI JIEKIMOHHOTO TUIa: Oecesia (uanor) ¢ 00yJarmuMHUCs,

- TIPH TPOBEJCHUH 3aHATUN CEMHHAPCKOTO THIA: JOMAaIIHHE PabOThHI MO TeMaM MPAKTUYECKHX
3aJaHuil

4.2. MarepuaJibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

B TeueHune cemecTpa BBINOJHAIOTCS JOMAalIHWE pabOThl MO TeMaM IPaKTHYECKUX
3aHATUH. Pe3ynbTaThl BBIONHEHUS STHX DPA0OT SBISIOTCS OCHOBAaHHEM JUIS BBICTABIICHHS
OLIEHOK TEKYLIero KOHTpOJsl. BbinmonHeHHe Bcex paboT sBiseTcst 00sA3aTeNbHBIM Ul BCEX
CTYACHTOB. YUUTBIBAIOTCS TAKXKE PE3yJIbTAThl pAaOOTHI HA MPAKTHUYECKUX 3aHATHSIX.

Cnucox BOIIPOCOB AJI MOATOTOBKHU K IK3aMEHY

1. Crparerust ynpapjieHUs KIMEHTCKUMH OTHOILICHHSAMHU. "MHIycTpuanusanua" npoaax u
MapKeTHHTa.

2. Ha3nauenue crparerun CRM.

3. Omnpenenenue repmuna CRM. Cymnocts u mpuniunsl kKoHueniuu CRM. IIpennocsiiku
BO3HMKHOBEHHUSI JAHHOTO MOIX0/A.

4. WudopmanroHHbIE CHUCTEMBI YIpaBIeHHs B3aUMOOTHOIIEHHs ¢ kiueHToM (CRM).
Hasnauenue, B3auMocBs3b ¢ npumeHenreM konueniuu CRM. Bzaumocssizs ¢ KMC.

S. Knaccudukanus u ¢pyaknuu, Tuiibl CRM. OcHOBHBIE KOMITOHEHTHI cricteM CRM.

6. Hcrounuku 3¢ pextuBaoctr CRM. Uctopus pazeutuss CRM. Kputepun npuMeHUMOCTH
koHuenuu. [Ipeumymiectsa, nonydyaemolie oT BHeApeHUss CRM.

7. ApXUTEKTypHbIE KOMITIOHEHTHI cucteMbl CRM.

8. Wuterpanus ¢ npyrumu cucremamu. O630p peiika CRM-pemennii. PerHok Poccuiickux
CRM-cucrem.

9. OcHoBuble kputepun BbiOOpa CRM-cucrembl (tun CRM-cuctembl, BO3MOXKHOCTH

coBMecTHOM paboTel CRM M ydeTHOW cHCTeMBbI, COOTBETCTBHE OCOOEHHOCTSIM OTE€YECTBEHHOU
NPaKTUKKA BeIeHUs OW3HEca, JOCTYIMHOCTh YCIYT MO BHEAPEHUIO M COMPOBOXKACHHIO B BalleM
pETHoHE, COBOKYITHast CTOUMOCTh BJIJICHUS, BO3MOXHOCTH  HHTETpalluu c
TEJIEKOMMYHHUKAIMSIMHA, BEO- TPWIOKEHUSIMH M JIPYTUMH TPOTPAMMHBIMH  MPOAYKTaMH,
BO3MOYKHOCTh OpPraHM3alliu YAAJIEHHOT0 pabodero Mecra).

10.  BHenmpeHume cuUCTeM YIpaBICHHS B3aWUMOOTHONICHWSIMH C  KIMEHTaMH. TOYKH
B3aMMOJICHCTBUS KOMIIAaHUM W KIUEHTA. YIpaBieHHWE B3aMMOOTHOLICHUSMHU C MapTHEpPaMH,
KaHajbel B3aumojeiictBus B2B (OusHec-6m3necy) m B2C (6usHec- KiIMEHTYy). OBOJHOLUS
METO/IOB yJlepKaHus KIHMEeHTOB. [IporpaMMsbl J0SIbHOCTH

11. Ocobennoctu CRM-cucreM B pasnuuHbiX cepax nesrenbHocTH. Buenpenne CRM-
CHCTEM B (PMHAHCOBBIX OpraHu3anusx (0aHKH, CTPaXxOBble U MHBECTUIIMOHHBIC KOMIIAHHUH).

12. Bo03MOXHBIE MPEUIOKEHUS Pa3BUTHS («CTPATETHsI BTOPOTO MPOYKTa», KPOCC-TPOIAKH,
(MHAHCOBBIN KOHCAJITUHT).

13.  TIlpoGneMbl  aBTOMATHM3alMU  KIMEHTCKOTO  B3aMMOACWUCTBUS B (DMHAHCOBBIX
opranmzamusax. Crparernyeckue TpeOOBaHMA K  MOJPA3JEICHUSM,  OCYIIECTBISIOIIUM
B3aWMO/ICHCTBHE C KIIMEHTAMHU.

14. Pacuer 10XOAHOCTH/LIEHHOCTH KJIMEHTOB. O0OCIykKMBaHUE KIMEHTOB Ha OCHOBE MOJIENH
LIEHHOCTH.

15. Buenpenne CRM-cuctem B TEIIEKOMMYHHUKALMOHHBIX KOMIIAHUAX. YTIPaBJIE€HUE LIECHOW U
dbopmupoBanue makeToB ycayr. Buenpenne CRM- cuctem B chepe po3SHUIHBIX TTPOJIAK.

16. Hcnonb3oBanue CRM-cuctem B cepe ToproBoro mMapkeTuHra. OCHOBHBIE MPOOJIEMBI
POCCUHCKUX KOMIaHUM-TTPOU3BOIUTENEN TpU paboTe ¢ KaHaJaMH MPOoJIax.

17.  Anamu3 Heynau npoekToB no BHeapeHHo CRM-cuctem. O030p HampaBieHUN pa3BUTHUS

¢byakuuit CRM - cucremsl. Jlyumue npaktuku npumeHeHuss CRM - cucteM B pa3iUyHBIX
cdepax AesITeTbHOCTH.



18. DOBOJIIOLMS MAapKETUHTa: MPOAYKTOBBI MAapKETHHT, NPSIMOW MApKETHHT, LEJIECBOU
MapKETHHT.

19.  MapkeTuHr «1o COOBITHIO», MAPKETUHT «II0 Pa3pelleHHI0», MAPKETUHT OTHOLICHUN U
KOHIICTILIMS «OJAMH Ha OuH». MapkeTuHroBbie TexHoioruu B CRM- cucremax.

20.  IlpuHUuOBI cCerMeHTaluu KIMeHTOB. @OpMHUPOBAHUE LIETIEBBIX TPYII KIUEHTOB.

21. CerMeHTUpOBaHME KJIMEHTOB MO PEAaKIUU HAa MApPKETUHTOBBIC IPEIJIOKCHHUS.
CerMeHTHpOBaHUE KJIMEHTOB IO CTpaTeruu NpUOOpeTeHus. YTpaBieHHE MapKETUHTOBBIMU
kamnanusiMu B CRM-cucremax.

22. [Ipuembl  COBEpIIEHCTBOBaHUS MApPKETUHroBbIX KammnaHuid. CRM- noanepxka
MapKETUHIOBBIX KaMIaHUH «3aMKHYTOTO LIMKJIay. MeTonbl yaep:kanus Kinenta. OnruMu3anus
KaHaJIOB MMPOJAXK.

23. Cucrembr aBromaru3anuu npojax. OCHOBHbIE (DYHKIIMOHAIBHBIE MOIYIH U CTPATETHH
WX UCIOJB30BaHUs. YUeT, yIpaBlieHue, aHaiau3 npojax B CRM-cucremax.
24.  VYmuparnenue nHpopManueil 0 KOHTaKTax U KoHTpareHTax. uTerpanus ¢pponT-oducHon

nestenbHocTH. CRM-mopnmepikka pernamMeHTa MpoJaX. YTMpaBieHHE MOTEHIUAIbHBIMU
caenkamu ((GyHKIHUU pacdeTa BEpPOITHOCTH COBEPIICHHS CHACIIKH).
25. CRM-noanep:xka U KOHTPOJIb (DYHKIUH MEHEIKEPOB IO MpoAakaM. ABTOMaTH3AIUS
npogax u wmooOwnbHble pemenuss CRM. VYnpasienune 3Hanusimu B CRM  (Knowledge
Management Systems).
26. IIpobnembl nHTETpanuy HHGOPMAIMK O KIMEHTaX, XpaHUIHIIA JaHHbIX. CpecTBa aHaIM3a
CRM-cuctem (MeToasl MHOTOMEPHOTO CTAaTUCTHYECKOrO aHaiu3a, cpeiactBa Data Mining,
nporuozupoBanus). OLAP-texnonoruu (aHanutuueckass o0OpabOTKa B PEXKHUME PEaTbHOTO
Bpemenn) B CRM-cucremax

[Ikaja onleHUBAHUSA TEKYIEro KOHTPOJIsI

10-0aabHasn Tpagunmonnas «3aureno»/ Onpenenenne
HIKAaJa mKaJja «He 3auTreHo»
10 OTau4yHO 3a4TeHo ITonnble, rIy0OKHMEe W CHCTEMAaTHYECKHE 3HAHUS,

3HAKOMCTBO C JIOTIOJIHUTEIBHOW JINTEPATYpPOH,
NIOJIHBIM ¥ IIPABUJIBHBIN OTBET, TBOPUECKUN MOAXOJ
B IIOHMMaHUM U M3JIOKCHUM y4eOHOTO MaTepHaa,
[IOJIHOE€  BBIIOJHEHHE MEPOIPUATHH  TEKYILEro
KOHTPOJIAL.

9 OTIH4HO 3auTeHo HOJ'IHBIG, FJ'Iy6OKI/IC N CHCTECMATHYCCKHC 3HaHMH,
TIOJTHBIN u HpaBI/IHLHHﬁ OTBCT, IIOJIHOEC
BBIIIOJTHCHHUEC MepOHpI/IFITI/Iﬁ TEKYILIETO KOHTPOJIA.

8 OTtnuHo 3auTeHo IlonHble M cUCTEMAaTUYECKUE 3HAHMS, OTCYTCTBUE
CYLLIECTBEHHBIX HETOYHOCTEH B OTBETE, IOJIHOE
BBIIIOJIHEHUE MEPONPUATUI TEKYLIETO KOHTPOJIS.

7 Xoporo 3auTeHo JlocTaTouHO MOJIHBIE U CHCTEMAaTHYECKHE 3HAHUS,
OTCYTCTBHUE CYILIECTBEHHBIX HETOUHOCTEH B OTBETE,
HMEIOTCA  IHOTPEIIHOCTH  IPU  BBIIOJHEHUHU
MEPOIPUATHI TEKYIIEr0 KOHTPOJIS.

6 Xoporio 3a4TeHO JlocTaToOuHO TOJIHBIE W CHUCTEMAaTHYeCKHe 3HAHUA,
OTCYTCTBHUE CYIIECTBEHHBIX HETOYHOCTEH B OTBETE,
HMEIOTCS ~ MOTPEIIHOCTH  [pPH  BBIIOJHEHUHU
MEPOINPUATHH TEKYIIEro KOHTPOJISL.

5 Y 1OBIETBOPUTENBHO 3aureHo 3HaHWe OCHOBHOTO y4eOHOTO Marepuaia B o0beme,
HEOOXOIMMOM TS AalbHEHIIeH yueObl u pabdoThI,
HMEIOTCSI  MOTPEIIHOCTH  [PU  BBIIOJHEHHUH
MEPOTPHUATHI TEKYLIETO KOHTPOJISL U [IPU OTBETE.




10-6anbHan Tpagunmnonnas «3auTeHo»/ Onpenenenue
IKaja mKajaa «He 3auTeHo»

4 Y 1OBJIETBOPUTETHHO 3auTeHo 3HaHHWE OCHOBHOrO y4e0OHOro Marepuaiga B
MHUHUMaJIBHOM  OOBEME, HEOOXOOMMOM  JJIA
JampHeWmie#  y4eObl u  paboTBl, HMEIOTCA
MOTPEIIHOCTA MPU  BBIMOJIHEHHHA MEPOIPHUSITHN
MIPOMEXYTOYHOTO KOHTPOJISI ¥ IPU OTBETE.

3 HeyﬂOBﬂeTBOpI/ITeHLHO He 3auteno Nmerotcs CYIICCTBCHHBLIC MOTPCIIHOCTHU npu
BBIIIOJTHCHHU U MepOHpI/IﬂTI/Iﬁ TCKYILIET0 KOHTPOJIA,
JOMYHMICHbI CYHICCTBCHHBIC OIIIHOKHU npu OTBECTC,
HCO6XOI[I/IMa HEKOTOpasd AONOJIHUTCIbHAA pa60Ta.

2 HeynosnerBoputensno | He 3auteHo NmeroTcst mpobensl B 3HAHMAX 110 3HAYHTEIHHOU
JaCTH yaeOHOrO Mmarepuana, JOMYIIEHBI
CYIIECTBEHHbIE OUIMOKH IIPU OTBETE, HEoOXoanma
3HAYMTEIbHAS JONOJIHUTENbHAs yueOHas paboTa.

1 HeynosnerBopurensHo | He 3auteno He BbINOIHEHB NpPEayCMOTPEHHBIE NPOTrpamMMOM
3amaHus, HE OTPabOTaHbl MPAKTHYCCKUE WM
nabopaTOpHBIC 3aHATHS, HEOOXO0TUMBI
JIOTIOJIHUTENbHBIE 3aHATHS IO COOTBETCTBYIOLIEH
JUCLUIUINHE.

0 HeynosnerBoputensno | He 3aureHo Hapymenue akaneMuaeckux HOpM (IUTaruar o T.11.)

4.3. ®opMbl, METOABI (CPEICTBA) MPOMEKYTOUYHOMH aTTeCTAMU.

4.3.1. lnsi KOHTPOJISI YCBOSHHUsS ITAaHHOW TUCHUIUIMHBI Y4€OHBIM IUIAHOM TMPEIyCMOTPEHBI
9K3aMeH (8 coomeemcmeuu ¢ yueOHbIM NIAHOM), KOTOPBI HPOBOIUTCA B YCTHOU (opme.
3amaHus conepKaT BOMPOCH], B KOTOPHIX HEOOXOIMMO HCIIOIB30BAaTh TEOPETUUECKUE 3HAHUS H
npakTuyeckoe 3anaHue. Ha sk3aMeH BBIHOCATCS OCHOBHBIE BOMNPOCHI, paccMaTpUBaeMble B
pamkax Bcero Kypca. OCHOBOH JJIsl ONPEACTICHHUS OLEHKH CIIY)KUT 0OBEM M YPOBEHb YCBOCHHSI
CTYAECHTaMM MaTepuaia, IpeJyCMOTPEHHOr0 MPOrpaMMoii JAHHOTO Kypca U MOJIBEJCHUS UTOTOB
10 Pe3yJIbTaTaM BBITIOTHEHUS 33IaHUH TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH.

ITpumepsr CASE-3anannii

[Tpumep 3ananust 1 CeTb MIIATHBIX TOTUKIMHUK

[InaTtHass TMONUKIMHMKA - MHOTONpPO(UIbHOE Jie4eOHOe YUpeXIeHHe Il OKa3aHUs
MEIUIIMHCKOW ToMolu. Bce 0ompHBIE TPOXOASIT 00s3aTEIbHYI0 PETHCTPALUI0, TP KOTOPOH
COTPYAHHUKOM pEerucTpatrypbl B 0a3y JaHHBIX 3aHOCSATCS CTaHAApPTHbIE aHKETHbIE JaHHBIE.
BonbHBIE IMEIOT BO3MOYKHOCTH TIOTIACTh HA TPUEM K Bpady WIIM CAATh aHAM3HEI B Ja0OpaTOPHH.
[Tpuém y Bpaua NpPOM3BOIUTCS IO NPEABAPUTEIHHON 3amucH. PyKOBOACTBO CETH >KenaeT
NPEJOCTABISATh Pa3IMYHBIC BO3MOXXHOCTH: 3alHMCh 4epe3 WHTEpHeT, call-meHTp nmbo mmdaHO
yepe3 perucrparypy. Ilepen mpoBeneHueM npuéMa MalMEHT MOJy4aeT TAJOH IMOCELICHHUS Ha
OIJIATy W MapHIPYTHBIN JIUCT B PETHCTPATYpE, IMOCIIE YeT0 OTUIAYNBAET METUIIMHCKHUE YCIYTH B
Kacce. Bce pekomMeHIAnMM M W3MEHEHHs, CBS3aHHBIE CO 370POBbEM IAllMEHTA JOJDKHBI
¢bukcupoBarbest BpadoM. JlJisi ompeAeNIeHHbIX KaTeropHid TpakiaaH (MIEHCHOHEPHI, HHBAIHIBI U
T.J1.) TOJDKHBI OBITH MPETyCMOTPEHBI ClIEHUAIbHBIE TPOTPAMMBI JOSITBHOCTH.

YV xoMnaHuM UMEIOTCS TPOOIEMBI:

O VY KJIIMEHTOB UMEIOTCS CII0KHOCTH C 3alKChI0 Ha IPUEM

Mautast aBTOMaTH3anus COCTaBICHHS OTUYETOB

OTcyTcTBHE aBTOMATUYECKON PACCHUIKH JUIs HH(OPMHUPOBAHUS KIMEHTA

OTcyTcTBUE MPOTrpaMMBbl JOSIBHOCTH

OtcyTcTBYeT ymoOHasi BO3MOXKHOCTH ISl TIAIUEHTa OTKAa3aThCs OT mpuema (TenedoHHas
JIUHUS 4acTO 3aHsTA)
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0 OTcyTcTBYeT BO3MOXKHOCTH IPH 3aHATOCTH HYKHOTO Bpada, MOCTaBUTh ITAlIMEHTA B
ouepelb, a 3aTeM, B cllydae HAJIMYKS TaJOHA, MOCIATh MOJIb30BATENI0 OHIAH-OMOBEIIeHHE (Ha
MTOYTOBBIH SIITUK)

0 OTCyTCTBYeT BO3MOXKHOCTHh AMCTAHIIMOHHOTO JIOCTyMa MAaIlMeHTa K CBOEH HCTOpUH
0oJIe3HEW U PEKOMEH/IAIIUSIM.

CdopmupoBats TpeboBanus k CRM-cucreme ceTu MNONUKIMHUK B paMKaxX MOJICPKKU
MPOLIECCOB OOCITYKUBAaHUSI KJIMEHTOB M aBTOMAaTH3allUU COCTaBJICHUSI OTUYETOB.

[Tpumep 3ananus 2 laTepHeT Marazux

HuTepHeT Mara3uH npojaeT oAexay yepes MHrepHer.

Pabora HMuTepHer wMaraswmHa oOpraHu30BaHa CIEAyOmUM oOpa3oM: Ha MHTepHeT caiite
MPEJICTaBICHbl HEKOTOpbIe TOBaphl. Kaxaplil U3 HUX UMEET HauMEHOBaHHE, LEHY U €IUHUILY
U3MepeHus (IUTYKH).

Knuenty npennaraercsi 3aperucTpupoBaThCs Ha caiiTe U BHIOpaTh HY)KHBIE €My TOBAap U pa3Mep.
KnueHnt Moxer BBIOpaTh HECKOJIBKO TOBAapOB M IIOCIE TNPUMEPKH BBIOpATh JUISI HETo
noaxossnye. CyllecTByeT Kypbepckas JOCTaBKa B Mara3uH WM HEMOCPEICTBEHHO Ha JIOM
KJIMeHTY. Eciu ToBap KIMEHTY He MOJI0IEN, TO 0(hopMIIsieTCcsl BO3BpaT.

[TpoBectu MonenrpoBaHue OU3HEC-Tpolecca 00CTyKUBAHUS KIIMEHTA, UCIIOIb3Ys BO3MOXKHOCTH
CRM-permienus ¢ y4eToM CIeIyIOINUX TPEOOBAHUN K MTPOIIECCY:

. OTCJIC)KUBATh B PACHIMPEHHON BOPOHKE MNPOAAK TaKUE OMIMOHAJIbHBIE ATambl Kak:
Ka4eCTBEHHBIE MOCETUTENH (BBIMOJIHSIIOMINE HEKOTOpPbIE ACHCTBHsI), M00aBIEHHE TOBapa B
KOP3UHY, TIOCEIICHHE KOP3UHBI, CKAUMBaHUE MPaNUCINCTa U APYTUE 3aJaHHBIE COOBITHUS;

. BUJIETh MTOBEACHUE KAX/I0TO KJIMEHTA, €r0 BHYTPEHHUE U BHEIIHNE IOMCKOBBIE 3aIIPOCHI,
MIPOCMOTPEHHBIE TOBApPbI, TOUKM M MCTOYHUKH BXOJa HA CalT, BpeMsl MPOBEJCHHOE Ha caliTe U
KOJIMYECTBO MPOCMOTPEHHBIX CTPAHUIL.

Kon HaumeHoBaHue Koa 3Tana ocBoenus HaumeHnoBanue 3Tana
KOMIIETeHIIUH KOMIIeTeHIIUH KOMIIeTeHIIUH OCBOCHHS KOMIIETEHIMHI
K-7 HCTIOb30BaHUE COBPEMEHHBIX IK-7.3 CriocobeH TpUMEHATh
CTaHJapTOB U METOMUK, perIaMeHTH! YIIpaBIeHUs
pa3zpaboTKa perIaMeHTOB JIJIs JKU3HEHHBIM 1uKiIoM UT-
OpTaHU3aINH YTIPABICHHS HHPPACTPYKTYPHI
IIpOLECCAMU KU3HEHHOTO LUK IpEAIpUATHS
UT-urdpacTpyKTypHI
MpeANPUATHI
[1K-14 yMEHHE ocymectBisith | [1K-14.2 CrocobeH ympaBiaTh Ha
IUTAaHUPOBAaHWE M OPTaHHU3alHI0 OCHOBE CTaHIapTOB
IIPOEKTHOM JEATEIbHOCTU Ha IIPOEKTHOH 1€ATEIbHOCTBIO
OCHOBE CTaHAapPTOB yIPABICHHUS
MIPOEKTAMH

Kpurepun ocBoeHust ypoBHs (POPMHPOBAHUSI KOMIIETCHIIUH
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ITan oCBOEHUA IToxa3zaTeJb oleHUBaAHHS Kputepuii ouennBanus Onenka
KOMIIETCHIM U (0asb1)
Ymo denaem obyuarowutics Kax (c kaxum
(kakue deticmeusi Cnocobex Kawecmeom)
8bINOIHUMD), NOOMBEPIHCOUS, 8bINOIHAEMCS
9mMan oce0eHUs: KomnemeHyuu Oeticmeue.
Coomeemcmayem
OYeHKe «OMIUYHOY 8
wiKane oyeHUBaHus 8
PIIJI.
3 sTam (kof 3Tamna: Hcnonp30BaHne COBPEMEHHBIX IIponemoHCTpUpPOBaHEI 'YcTHOE
I1K-7.3) CTaHJAPTOB U METOMUK, HaBBIKH CHHTe3a [coOecenoBaHue
Crocoben pa3paboTka peraaMeHTOB JJIs JIOKaJIbHBIX 3a1a4
IIPUMCHATH OpraHu3aliy ynpaBICHAA (YHKIOHATIBHBIX ITpomexyTouHas 51
PETIIAMEHTDI HpONECCaMH JKUSHEHHOTO IINKIA | 3peppep mpu peaqu3aliiél UTOTOBAs ATTECTAIUS
YIIpaBJIEHUsA UT-undpactpykrypblt

JKU3HEHHBIM IIUKIIOM
nT-

MHQPACTPYKTYpHI
NpeANpUITHS

HIPEANPUATHI

Hcnosnp30BaHue 00IIECUCTEMHBIX
MIPUHIUIIOB JIOTUCTUKHU TIPHU
HUHTETrpanuu OU3HeC-MpoLEecCOB B
LETISIX TIOCTaBOK

KOHLENIMY YIPaBJICHUS
LENsIMH NOCTaBOK.

TCCT

2 3Tan (Kox 3Tama:
T1K-14.2) Cnocoben
YIIPABISITH HA OCHOBE
CTaH/IapTOB
MIPOEKTHOMN
JeSTeIIbHOCTBIO

JlesITeTbHOCTHBIN — —
OTpeneIeHus (co3maHus)
yCIOBUM i IUIAHUPOBAHMUS
IIPOEKTHOH JIE€ATENBHOCTH.

Omnpenemnsier TUII(BI)
mpoekta(oB) Ileas u rnaBHBIE
3aJauyd  IUIaHa  peaju3aluu
Ou3Hec-TUIaHa. Orarsl
pa3zpaboTku U peanusanuu
npoekra.  JKu3HEHHBIM  LMKI
MIpOEKTa. YCIIOBHS pealn3alun
KHM3HEHHOTO IMKJIa IIPOEKTa.
I'paduk BBIMONHEHMS TPOEKTA.
3anaun " YCIOBHSA
UCTIONB30BAHUSA TIPHIIOKEHHUS K
Ou3Hec-IUIaHy.

u ap.)

Ka4dy€CTBO

OcymecTBneH BBIOOD
TUIIA npoeKTa H CTCIICHU
(ypoBHsI) y4acTus
CTY/ICHTA B IIPOCKTE
OnTuManbHO

pacrpeeseHsl
00513aHHOCTH TI0 3aja4am
U Moj3agadyaM B paMKax

LEeJIH MPOeKTa
JKn3HeHHbIH LUK
MPOEKTa. VcnoBus

peanu3aniy  KU3HEHHOTO
muKia npoekra. ['paduk

BBITIOJTHCHHUA IIPOCKTA.
3az[a'm n YycCiaoBuUs
HCIIOJIb30BaHUA

NpUIOKEeHUsT K OwusHec-
IJIaHy.
[ ]

ITpomesxyTouHas
aTTecTalys TeCT

4.4, Mertoauueckue MaTcpuraibl IO IMTPOBCACHUIO HpOMC)K}TO‘-IHOﬁ aTTeCTalnuu

DK3aMeH TMPOBOJUTCS B COOTBETCTBHU C TpapuKOM y4eOHOTo MpoIecca y4eToM
MPOBEJICHUSI MOHUTOPHUHIA YPOBHS OCBOCHHS KOMIIETEHLUMU I10 PE3yJIbTaTaM BbIIIOJIHEHHUS
CaMOCTOATENIbHBIX 3aJaHui. OIEHUBAaHUE OCYIIECTBISIETCA B COOTBETCTBHUM CO IIKAJON
onieHuBanusl. CTyZeHTaM, HE BHIMOJIHUBIIUM JOMAITHUE 3aaHusl U (WJIM) KOHTPOJIbHbBIE 3a/1aHuUs
M0 YBAXUTEIbHBIM NPUYHMHAM, [TPEJOCTABIIAECTCS BO3MOKHOCTD UX BBIIIOJHEHUS U CIAYH.

5. Mertoauueckue ykazaHus JAJsi 00y4AIOIIHUXCS MO OCBOCHUIO M CUMILIUHBI
CaMocTosiTenbHast paboTa IIAHUPYETCS B BUJIE CAMOTIOTOTOBKH, T.€. CAMOCTOSTEILHOTO
W3y4eHUs pas3eoB, TOBTOPEHHUS JIGKIIMOHHOTO MaTepuaja MW MmaTepuaja ydeOHUKOB,
MOATOTOBKUA K NPAKTUYECKUM 3aHATUSM, TEKYyIIEeMY KOHTpOJIO M T.1. B TeueHue cemecrtpa
IUTAHUPYETCS TPOBEACHHE 3 KOHTPOJbHO-CAMOCTOSITENBHBIX pPabOT, BBINOJHEHHE KOTOPBIX
OCYLIECTBIISIETCS BO BHEYPOUHOE BPEMsI, @ KOHTPOJIb, aHAIN3 U MOJBEJACHUE TEKYIIUX UTOTOB —
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BO BpPEMsA NPOBCACHHA OUCPCOAHOI'O 3aHATHA. Ha IMPOBCACHUEC KOHTPOJIBbHO-CaAMOCTOATCIIbHBIX
pa60T OTBOOUTCA 6 akageMuyeckux 4dacoB. Ilo uroram HU3YUCHUS NUCHUIUIMHBI IPEAYCMOTPCH

3a4CT.
PeKOMeHHaHI/II/I mo npnMepﬂoﬁ Oopranu3anmvum CaMoOCTOATEIbHOM paGOTLI
Ne TeMpt ®opma caMOCTOSITeJILHOI PadoThI Tpynoemkocts B
AUCHHUTILIUHBI yacax
2 W3yueHne  OCHOB  sI3bIKa  yNpPaBIEGHYECKHX  JOKYMEHTOB,
tdopmynspoB, OmaHKOB M (OpMATOB  OPTaHU3AIMOHHO- 8
pacnopsAUTENBHBIX JOKYMEHTOB. CoCTaB pEeKBH3HTOB IOKYMEHTOB.
4 [InanupoBaHWe M OpraHU3anus ACATEIHHOCTH YaCTHBIX JHI H
OpraHu3alMil ¢ HCHOJBb30BaHHEM B3JeKTpoHHOro oduca Outlook, | g
CO3JaHME  IPO(ECCHOHATBHBIX JOKYMEHTOB B  TaOIMYHOM
nponeccope Excel.
4 PacumpeHHble BO3MOKHOCTH TEKCTOBOTO Tporeccopa Word s
pa3paboTKK  OpraHU3alMOHHO-PACTIOPSAUTENBHBIX  JIOKYMEHTOB. 8
Co3nanue npeseHTanii B cpeae Power Point.
Hroro: 24
6. YueOHas JuTepaTtypa U pecypchbl HH(POPMAIHOHHO-TETEKOMMYHUKANMOHHON CeTH

«AnTepHETY,

BKJIIOYASA nepeyeHb  y4eOHO-MeTOAUYECKOro ol0ecreyeHus il §:

CaMOCTOSITeIbHOM Pa0doThI 00y4YaroIuXcs M0 JUCHUIIIHHE

6.1. OcHoBHas nuTEpaTypa.
1. Mohammed J. Zaki, Wagner Meira Jr. Data Mining and Analysis. Fundamental Concepts
and Algorithms. Cambridge University Press,
2014 (http://www.dataminingbook.info/pmwiki.php/Main/BookDownload)
2. Kynpusnos, 0. B. Mogenu ¥ MeToJIbl JUarHOCTUKU COCTOSIHUSI OWU3HEC-CUCTEM :
yuebHoe mocobue st By3oB / 10. B. Kympusaos, E. A. Kyrnyaun. — 2-e¢ u3j., ucp. u
nomn. — Mocksa : U3garensctBo HOpaiit, 2019. — 128 c. — (YHuBepcurersl Poccun). —
ISBN 978-5-534-08500-6. — Texkct : anexrponnsni / IOBC HOpaiit [caiit]. — URL:
https://www-biblio-online-ru.ezproxy.ranepa.ru:2443/bcode/441731

6.2. JlomoHATEIBHAS TUTEPATYPA.

1. Mohammed J. Zaki, Wagner Meira Jr. Data Mining and Analysis. Fundamental Concepts

and Algorithms. Cambridge University Press,
2014(http://www.dataminingbook.info/pmwiki.php/Main/BookDownload)
2. Boris Mirkin. Core Concepts in Data Analysis: Summarization, Correlation,

Visualization. 2010 (http://www.hse.ru/data/2010/10/14/1223126254/Mirkin_All.pdf)

3. benor B.C. NudopmannoHHO-aHaTHTHYECKHE CUCTEMBI. OCHOBBI NMPOSKTHPOBAHUS W
npuMeHeHus. Yuebnoe nocodue. - M: MOCH, 2004.

4. A. A. bapcersn, M. C. Kynpusinos, B. B. Crenanenko, 1. U. Xonon Texnonoruu

aHanu3a naHHbIX. Data Mining, Visual Mining, Text Mining, OLAP. Yue6Hoe noco6ue. -

CI16.: U3a-Bo : BXB-IletepOypr, 2007.

B. [Trok, A. Camoitienko Data Mining. YueGusiit kypc. - CI10.: M3xa-Bo : [Tutep, 2001.

6. B. B. KopneeB, A. ®. T'apeeB, C. B. Bacrotun, B. B. Paiix ba3sl gaHHBIX.
WNutemiextyanbHas o0padoTka nHpopmanuu — M.: Homumxk, 2004.

7. AHanu3 SKOHOMHYECKHX JaHHBIX ¢ momompio guarpamm DT MS Excel :Meron.
yKazaHus Ui mpoBeaeHus j1ad. padotel / H.B. PactepsieB — axter: OO, 2008. — 12c.

8. AHanu3 5KOHOMHUYECKHX JAaHHBIX C IIOMONIBIO muarpamM [lapeto :Merton. yka3aHus ams
npoBeneHus 1ab. pabotsl / H.B. PactepsieB — llaxter: OO, 2008. — 7c.

9. AHanM3 5KOHOMHYECKUX JaHHBIX C MOMOIIbIO THHUI Tpenaa B cpeae DT MS Excel:

10. Meton. yxa3anus Juis ipoBezeHus j1ad. padotsl / H.B. PactepsieB — Lllaxter: OO, 2008.
— 6c.

11. CBoanble TabMUIBI U quarpaMMel: Metoa. ykasaHus 11 poBeneHus nad. padotst / H.B.

o
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https://www-biblio-online-ru.ezproxy.ranepa.ru:2443/bcode/441731
http://www.hse.ru/data/2010/10/14/1223126254/Mirkin_All.pdf

PacrepsieB — [laxtei: MOO, 2008. — 9¢

6.3. YueOHo-MeToIuecKoe 00eCIIeueHne CaMOCTOSTEIbHON paboTHI.

1.

Jlackoger; C.B. Meto/i0/10rusi Hay4HOTO TBOpYECTBa [DIIEKTPOHHBINA pecypc]: YueOHoe
nocobue. — MockBa : EBpasuiickuii oTkpbIThIA mHCTHTYT, 2010. — 32 c. — URL:
http://www.biblioclub.ru/90384_Metodologiya_nauchnogo_tvorchestva_Uchebnoe_posobie.ht
ml

Panaes B.B. Kak oprann3oBarbs 1 IIpeICTaBUTh UCCIIEIOBATEIBCKUM IIPOEKT. 75 MPOCTHIX
npaBui. — Mocksa : I'Y-BIID : Uudpa-M, 2001. — 203 c.

[TankpaTtos B.H. HUckycctBo ynpaisate coboii: [Ipaktuyeckoe pykoBoacTBO. — MOCKBa :
N3paTenscTBO MHCTUTYTA TicuxoTepanuu, 2001. — 256 c.

[MTOJIOXKEHUE 06 opranu3zanuu caMOCTOSATEIbHOW pabOThI CTYIEHTOB (heaepaabHOro
rOCyIapCTBEHHOr0  OIO/DKETHOTO  00pa30BaTEIbHOTO  YUPEKIEHHUS  BBICHIETO
oOpa3oBanus «Poccuiickasi akajgemMusi HapOJHOIO XO3SMCTBA U TIOCYJapCTBEHHOMN
cnyxObl mpu Ilpesupente Poccuiickoit ®enepanuun» (B pea. mpukaza PAHXul'C ot
11.05.2016 . Ne 01-2211)

INOPAIOK ocBoenuss B PAHXul'C (akynbTaTUBHBIX U DJIEKTHBHBIX JAMCUUILIINH
(Momyineit) o0pa3oBaTeNbHBIX MPOrPaMM  BBICHIETO OOpa3oBaHHs - MpOrpaMm
OakanaBpuaTa, MpPOrpaMM CICHUAIUTETa, IporpaMM MarucTparypbl. [lpunoxeHue k
npukasy ot 26 utossg 2016 r. Ne 02-417.

6.4. HopmMaTuBHBIC TIPAaBOBBIE TOKYMEHTHI.

1.

2.

3.
4.

®enepanbHblil 3akoH oT 29.12.2012 N 273-®3 (pex. ot 13.07.2015) "O6 obpazoBanuu B
Poccuiickoit denepanun (¢ u3m. u J1011.).

denepanbHbIii roCyJapCTBEHHBIH o0pa3oBaTeNbHbIN CTaHAapT BBICIIETO
npodeccuoHanbHOro oOpa3oBaHMsl O HampaBieHuto noarotoBku 38.03.05 busnec-
uHpopMmaTuka (KBanudukanus (CTENeHb) «OaxkalaBp»), YTBEPXKIECHHBIH MPUKa30M
MunwucrepctBa oOpa3oBanus u Hayku Poccuiickoit deneparnmu ot «11» aBrycra 2016 r.
Ne 1002.

HopmaTtuBHo-mMeToanueckue 1okyMeHTsl MunoOpHayku Poccun.

Ycrap denepaibHOr0 rocy1apcTBEHHOrO OIOKETHOTO 00pa30BaTEIbHOIO YUPEkKACHUS
BBICIIETO TpodecCHOHaTbHOTO oOpa3oBanus «Poccuiickasi akagemMusi HapOJHOTO
X03s1icTBa M rocyapcTBeHHOH ciyxObl ipu [Ipesunente PD».

6.5. InTepHeT-pecypchl, CIIPaBOYHbIE CUCTEMBI.

1.
2.

AnnualReviews [DnexTponnsiit pecypc]. — URL: http://arjournals.annualreviews.org/.
EbscoHost [DnekTponnsiii pecype]. — URL: http://www.ebscohost.com/.

e-Library.ru [Onextponnsiii pecypc|: Hayunas snextponnas Oubnmoreka. — URL:
http://elibrary.ru/.

Hayunas snextponnas 6mbnuoreka «KubepJlenunka» [Dnekrponnsiii pecype]. — URL:
http://cyberleninka.ru//

ProQuest [DnexTponnsiii pecypc]. — URL: http://search.proquest.com/index.
http://www.hr-training.net

http://www.lseptember.ru

http://www.tolerance.ru

CrnoBapu u sHIMKIIONENNN Ha AKageMuke [DIeKTpoHHBIN pecypce] // Akagemuk. — URL:
http://dic.academic.ru.

. YHuBepcuterckass ~ Oubnmoreka  online  [Onektponssii  pecypc]. —  URL:

http://biblioclub.ru/.

. Koncynbrant [mtoc  http://www.consultant.ru/law/hotdocs/t7/
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http://www.biblioclub.ru/90384_Metodologiya_nauchnogo_tvorchestva_Uchebnoe_posobie.html
http://www.biblioclub.ru/90384_Metodologiya_nauchnogo_tvorchestva_Uchebnoe_posobie.html
http://arjournals.annualreviews.org/
http://www.ebscohost.com/
http://elibrary.ru/defaultx.asp
http://cyberleninka.ru/
http://search.proquest.com/index
http://infourok.ru/go.html?href=http%3A%2F%2Fwww.hr-training.net
http://infourok.ru/go.html?href=http%3A%2F%2Fwww.lseptember.ru
http://infourok.ru/go.html?href=http%3A%2F%2Fwww.tolerance.ru
http://dic.academic.ru/
http://biblioclub.ru/
http://www.consultant.ru/law/hotdocs/t7/

7.1. Onucanue MaTepPHAIBHO-TEXHUYECKON 0a3bl, HEOOXOAUMOW I  OCYIICCTBICHUS
00pa30BaTeNBLHOTO MpoIiecca Mo TUCIUTUINHE (MOIYITIO)

Jlia peanu3anuyl JaHHOM NUCUUIUIMHBI (MOIYJsl), HEOOXOAUMBI CIEUAIN3HUPOBAHHBIC
KOMITBIOTEPHBIE ayJIUTOPUHU Il MPOBEJECHUS BCEX BHUIOB KOHTAKTHOM M CaMOCTOSITEIIbHOU
paboThl. AyAUTOpPHHM JOJDKHBI OBITH 00OPYAOBaHBI KOMIIBIOTEPAMH B COOTBETCTBHH C
MUHHUMQJIbHBIMU TEXHUYECKUMH TpeboBanusiMu. KonudectBo pabounx wmecT 00ydaembIx
JIOJKHO OBITh HE MEHEe KOJIMYecTBa CTYIEHTOB B yuyeOHoM rpymnme. [Ipu ucnonb3oBaHuu
BUPTYaIbHBIX MAIIUH JIOJDKEH OBITh CIWHBIA 3allUIICHHBIA CETeBOH pecypc, Ha KOTOPOM
oOydaeMble CMOTYT COXpaHATh pe3yjibTaThl cBoel padoThl. B o0s3arenbHOM mopsake B
ayIUTOPUU JOJDKHA MPUCYTCTBOBATH MPOEKIIMOHHASA amnmnaparypa, oOecreurBaronias Kak 1mokas
IOpe3eHTalMi 1O TeMe 3aHSATUH, TaK M JEMOHCTpaluio paboThl MpenojaBaTels B Cpele
pa3paboTKu B peaqbHOM pexknMme BpemeHu. OOopynoBaHMe Kilacca JOJDKHO OOECIeYrBaTh
BBIXOJ IpernoAaBaresss 1 o0ydyaeMbIX B INI00abHYIO ceTh MIHTepHeT Juisi BHINOTHEHUS YUeOHBIX
3ansaTui. K o0s3arensHOMYy TIporpaMMHOMY O0€CTICUCHHIO JIJIsl MOJACPKKH 00pa30BaTeIbHOTO
npoiiecca Heobxoaumo otHectr: MS EXcelmaker mporpamm Microsoft Office. Tlpu perenuu
3a/a4 JISIONPOU3BOJICTBA HCIIONB3YIOTCS MporpaMMHbie makeTel Microsoft Word, Outlook,
Excel, PowerPoint, Publisher, InfoPath, Access. Moryt ucnonb30BaThCsi AEMOHCTPALMOHHBIC
Bepcuu oreuectBeHHBIX ECM-cucrem (Enterprise content management). CTyeHTBI HCTIONB3YIOT
TaK)Ke PEKOMEHIOBAaHHYIO OCHOBHYIO U JIOTIOJTHUTEIBHYIO JINTEPaTypy.

7.2 VudopmannoHHbIE TEXHOJIOTHH, UCIOJIb3yeMbIE NMPH OCYIIECTBICHUH O00pa30BaTEIHLHOTIO
mpolecca 1no AUCUUIUIHHE (MOIYITIO)

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO IMpoIecca MPUMEHSIOTCS HWH()OPMAIMOHHBIC
TEXHOJIOTUH, HEOOXOUMbIE AJIsl MOJArOTOBKU MPE3CHTAMOHHBIX MAaTepUajOoB U MAaTEpPUAIOB K
3aHATUAM (KOMIBIOTEPHI C MPOTPAMMHBIM 00ECIIEUeHUEM JIJIsl CO3JaHMs U TIOKa3a Mpe3eHTaIlHH,
¢ JocTynoMm B ceTb «MHTepHET», MOHCKOBBIE CUCTEMBbl U CIpPaBOYHBIC, MpOdecCHOHATbHbIC
pecypcsl B ceti «HTEepHETY).

ConeprkaHve AUCHUITIMHBI Pa3MeIeHO Ha caiiTe HH()OPMalMOHHO-KOMMYHHUKAITMOHHON

ceru MHTepHer: ranepa.ru/.

7.3. HeoOxonumoe mporpaMmmMHoOe o0ecriedeHue

Jlist MOATOTOBKY MPE3eHTalMi M X JeMOHCTpalMu HeoOXouma nporpamMMa Impress u3
cBoOoaHOro nakera opucHelx npunoxkenuil OpenOffice (Wi MHOM aHamOr ¢ KOMMeEpPUYEcKOi
WA CBOOOTHOM JIMIIEH3UEH).

JUis KOHTakTHOM M CaMOCTOATEIbHOW pabOThl HCIONB3YIOTCS MYJIbTUMEIUIHBIE
KOMIUIEKCBI, JIEKTPOHHBIE YU€OHUKHM M yyeOHble MOCOOUSs, aJaNTHPOBAHHBIE K OrpaHUYEHHIM
310poBbsl  oOywarommxcsi. MHpopmalmonHble cpencTBa OOydeHHUs: AJIEKTPOHHbIE YYEOHUKH,
yueOHble (QHMIBMBI 10 TEMaTHKE AMCLUUIUIMHBI, MPE3CHTAllMM, WHTEpaKTHUBHbIE y4deOHblE WU
HarJsiHbIe nocobus, TEXHUYECKUE CpeacTBa IpeIbSABICHUS nHbopMauu
(MHOTOQYHKITMOHAIBHBIH MYJIbTUMEAUMHBIA KOMILJIEKC) M KOHTPOJNS 3HAHUH (TECTOBBIE
CUCTEMBI).
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