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1. IEPEYEHbD IVTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 110
JUNCHUIVIMHE « POPMUPOBAHUE CONUAJIBHO-KOMMYHUKATHUBHbBIX
HABBIKOB», COOTHECEHHBIX C INIAHUPYEMbBIMHU PE3YJIbTATAMHA
OCBOEHMS TPOI'PAMMbI

l.l.ﬂI/ICHI/IHHI/IHa «(DOpMI/IpOBaHI/Ie CONUAIIbHO-KOMMYHUKATUBHBIX HABBIKOB o0ecreYnuBaeT
OBJIAZICHUC CICAYIOIIMMU KOMIICTCHIIUAMMU:

Kon HanMeHnoBanue Kox HaumenoBanue 3Tamna
KOMIIeTeHIIN KOMIIETEeHIIUH JTana OCBOEHHUs OCBOEHHUSI KOMIETEHI[UH
" KOMIIEeTEeHINH

AIIK-5 CIIOCOOHOCTh HIIK-5.1 TOTOBHOCTH K
OCYIIECTBIISATh KOMMYHHKAITIH B
COLIMAIBHO- COLUAIBHOUN U
KOMMYHHUKATHBHBIE po¢eCCHOHAIBHON Cpejie
HaBBIKH

JITK-6 Cnoco6HOCTh HITK-6.1 CITOCOOHOCTD MPEACTABIATH
HPEACTABIATE pe3yIbTaTbl CBOEro
Pe3yJIbTATBL CBOCTO MHTEJUIEKTYaILHOTO TPy B
HUHTEIUICKTYaIbHOTO IPOfeCCHORATBHOR
TpyJa U UCIOJIb30BaTh
9TH PE3yJIbTaThI B ACATEIBPHOCTH
npodecCHOHAIbHON
JIESTCIIbHOCTH

1.2.B pe3ynbTaTe OCBOCHUSI JUCHUILUINHBI «DOPMUpPOBaHUE COLUATBHO-
KOMMYHHUKATHBHBIX HaBBIKOB» Y CTYJICHTOB JIOJIKHBI ObITh C(HOPMHUPOBAHBI:

OT®/T® Kon sTtana ocBoenus Pe3ynbTaTsl 00y4eHus
KOMIIETeHIU U
(mpu HAIMYMH
npodcrangapra)

[IpodeccrnonanbHbIl cTaHAAPT HIIK -5.1 HA YpPOBHE 3HAHMIA:
«CIenMancT BO JIOTHCTHKE Ha IPaBHJIa BHYTPEHHETO
Tparcniopte» yTB. oT 08.09.2014 N TOTOBHOCTbH K TPY/IOBOTO PaCTOpsIKa
6160 b/02.6 KOMMYHHKAIINH B

JEeHUCTBYIOIIUE B
COIMAJILHOM U

Tpynoseie dynicums: npohecCHOHANBHON OPTATIEAIL

* opraHm3anusi padéoTsl ¢ cpene MIPUHLMIIOB U TpoOIeM
MOAPAAYMKAMH HA PBIHKE JIEJIOBBIX OTHOIIIEHUH B
TPAaHCHOPTHBIX YCJIYT; COLMANBHOM U

npo(hecCHOHAILHON cpesie

HA YPOBHE YMEHHI1:
BECTH TIEPETOBOPHI C
noapsAIYNKaMu B YCJIOBHAX
neguuuTa BpeMeHH
IIPOBOJAUTE KOHKYPCHBIE
MIpOLEAYPBI




HA YPOBHE HABBIKOB:
JIOTOBOpPHAsI paboTa ¢

MTOAPS AUNKAMU,
COTJIACOBAHUE 3aKPBITHIX
JIOTOBOPOB C MEHEKEPOM
10 IOTOBOPY U
CTCIUATUCTOM
IOPUINYECKOTO OTACTA;
nepeaaya JOKYMEHTOB
MOJIPSITINKY JUTS IEPEBO3KH

[IpodeccuonanbHbIl cTaHAAPT
«CrernuammcT 1o JIOTUCTHKE B chepe
0OpamieHus: ¢ 0TXOAaMU» YTB.
24.12.2015N 11471 A/02.6

TpymoBsie GyHKIIHH:

* KOHCYJIbTHPOBaHHUE IO
3aKynoOYHBIM NpoLENypPaM;

AIIK -5.1
TOTOBHOCTB K
KOMMYHHKAaLlUH B
COLMAJIBHOU U
npohecCuoHaNbHOMN
cpene

HA YPOBHE 3HAHMIA:
[IpaBUJia BEACHUSA AECTOBOM
MEePENUCKH U JIETOBOM
KOPPECIIOHIEHIIVH;

MIPaBHII AETTOBOTO ITHKETA U
MIPaBUII BEACHUS JIEIOBBIX
MIEPErOBOPOB C
3apyOeXHBIMHU TTApTHEPAMHU

HAa YPOBHE YMEHMIA:
UCIIOJIB30BaTh MIPUEMBI
a¢hexTuBHOM
MEXITUYHOCTHOU
KOMMYHHKAILIUH B
npoeccroHambHOM cdepe;
co0JI0IaTh TpaBmiIa
BEZCHUS JIETIOBOM
MEPENUCKHU U JETOBOU
KOPPECTIOHICHITUH

HA YPOBHE HABBIKOB:
BJIAACTh HABBIKAMU
JIEJIOBOTO OOIICHUS,
0a3upyIONINXCS Ha
IMpUHOUIIaX H
COBPEMEHHBIX dTHYSCKHUX
TCXHHUKAX yIpaBJICHHA B
COLIMATBLHON U
mpoeCCHOHANBHOM cpeie

[IpodeccnonanbHbIN cTaHAAPT
«Crnienuanmict 1Mo opraHu3auu
MOCTHPOJAKHOTO OOCITYKHBaHUS U
cepBuca» ytB. 31.10.2014 N 864u
B/03.6

Tpynossle GyHKIMN:

* OpraHu3anusi ¥ KOOPIAMHALMSA
B3auMOJeHCcTBUS C
nmoapasieeHusIMA OPraHu3aluu u
BHELIHUMHU KOHTPAreHTAMM IO
MOCTHPOJAAKHOMY 00CTY;KUBAHUIO U
cepBHCY;

K -5.1
TOTOBHOCTH K
KOMMYHHKAIIUH B
COLMAIIBHOU U
npohecCHOHANBHON
cpene

Ha YPOBHE 3HAHMI:
OCHOBBI JIEJIOBOTO OOIIEHHS
1 OM3HEC-KOMMYHHKAIINH;
JIMYHBIE KAYeCTBa,
o0ecreynBaroLe
3¢ (HeKTUBHOE BBITIOJHEHHE
TPYIOBOH (PYHKITHH:
OTBETCTBEHHOCTb,
aKKypaTHOCTb,
KOMMYHHKa0eIbHOCTb,
CIOCOOHOCTH OTIEPaTUBHO
pelmarh NOCTaBIICHHbIC
3a]1aui, HHUIHATUBHOCTD,




JIOTHYECKOE MBILICHHE,
TBOPYECKHUHN MOAXO K
PpeIIeHnIo
mpodecCHOHANBHBIX 3a1a4

HAa YPOBHE YMEHMIA:
paboTaTh B KOMaHe,
KOHCTPYKTHUBHO OOILATHCS C
KOJUIETaMH, PyKOBOJICTBOM,
OpPTraHU30BLIBATH
COBMECTHYIO JI€ATEIIbHOCTh
B COCTaBe PabOYMX TPy

HA YPOBHE HABBIKOB:
OpTaHU3AINH H
KOOpAUHAILIUU
B3aUMOJICHCTBUA C
MIPOM3BOCTBEHHBIMH
[oApa3AeIeHUsAMUY;
JIEJIOBOTO OOIIEHHS,
Oasupyrommxcs Ha
IIpUHOUIIaX N
COBPEMEHHBIX 3TUYECKHUX
TCXHHUKAX yIpaBJICHHA B
COLIMAJILHON B
npoeccnoHanpHOMN cpefie

[IpodeccruonanbHbIN cTaHAAPT

«Qkcnept B chepe 3aKyImoK» YTB.

10.09.2015 N 6261 A/02.6
Tpynosole QyHKIMN:
* KOHCYJIbTHPOBaHUE MO

3aKynoYHBIM NpoLeaypaM;

JIIK -6.1
CIIOCOOHOCTh
MPECTABIISITh PE3yIbTATHI
CBOETO
WHTEJUIEKTYaITBHOTO
TpyJa B
npodeccuoHaIbHON
JIEATETLHOCTH

HAa YPOBHE 3HAHUIA:
9TUKH JIEJIOBOTO OOLICHUS U
NpaBHJIa BEICHHS
IIEPErOBOPOB;

NPUHIUIIOB HAy9HON
OpraHu3aIuu
MHTEIUIEKTYaJIbHOTO TPy/a
U COBPEMEHHBIX
TEXHOJIOTHI pabOTHI ¢
yaeOHON nHpopMaIuen

HAa YPOBHE YMEHMIA:
YMETb IPEJICTABIATh
pe3yJIbTaThl CBOETO
UHTEJUIEKTYaJIbHOTO TPY/Ia;
(hopMHpOBATH COIMATBEHO-
KOMMYHHKaTHBHBIEC HABBIKH
pu paboTe B TPYZAOBOM
KOJUIEKTHBE

HA YPOBHE HABBIKOB:
OCYIIIECTBIICHNE
MOHUTOPHHIa IOCTABIKOB
(moapATINKOB,
WCTIONTHUTENEN) U
3aKa34MKOB B chepe
3aKyIOK;

MIpOBEACHUE KOHCYIbTalul




[IpodeccnonanbHbIN cTaHIAPT
«CrienuanmicT 1o YnpasiIeHHUIO 1ETbI0
[OCTaBOK B aBUACTPOCHUUY YTB.
21.12.2015 N 10551 A/02.6

TpynoBeie GpyHKIINH:

* TAaKTHYeCKOe ynpaBJieHHe LHensIMu

MOCTABOK B aBHACTPOCHUM ;

JAIIK -6.1
CIOCOOHOCTH
MPE/ICTABIISATH PE3YIIBTATHI
CBOETO
WHTEJUIEKTYaIbHOTO
TpyZAa B
npodeccnoHambHON
JeATeTLHOCTH

HA YPOBHe 3HAHMIA:
OCHOBBI HAYIHOU
OpraHu3aluu
WHTEJUIEKTYaIbHOTO Tpyaa
1 COBPEMEHHBIX
TEXHOJIOTHI pabOTHI ¢
yaeOHON nHpopMaIuen

HAa YPOBHE YMEHMIA:
BBITOJIHATH TEXHUUECKHUE
pacyeTsl, He0OXOIUMBbIE /IS
yhpaBieHHuS UETsIMU
MOCTaBOK B aBUACTPOCHUH,
paboTaTth B KOJUICKTHBE,
BBICTpanBaTh 3P (EKTUBHEIC
KOMMYHHUKAIIUH C
KOJUIEraMH

HA YPOBHE HABBIKOB:
H3y4YCHHE TIEPEIOBOTO
OTEYECTBEHHOT'O U
3apy0OeKHOTO OIbITA B
o0JacTu ympaBiIeHUs [ETHI0
MIOCTaBOK
ABUACTPOUTEILHOMN
OpraHu3alvy,

OpraHMu3aIys
nHGOPMALUOHHOTO
B3aUMOJICUCTBUS
nojpa3/IeJIeHuM
aBUACTPOUTEIBHON
OpraHM3aIvH,
OCYILECTBIISIIOIINX
YIIpaBJIE€HUE LEMIMHU
MIOCTaBOK

[IpodeccrnonanbHelii cTanaapT
«CIiennanucT 1Mo OpraHu3aiy ceTei
MOCTAaBOK MAITHHOCTPOUTEITHHBIX
opranuzanmii» yTB. 25.12.2014 N
11421 A/02.6

Tpynosble QyHKIMN:

* TAKTHYECKOe yIpaBJIeHHe
npoieccaMu OpraHu3aluu ceTei

MOCTABOK;

JIIK -6.1
CIIOCOOHOCTh
MPECTABIISTh PE3yJIbTATHI
CBOETO
HHTEJUIEKTYAIbHOTO
Tpyna B
npodeccuoHaaIbHON
JEATENbLHOCTH

HA YPOBHE 3HAHUIA:
MepeI0BON OTEUECTBEHHBIN
1 3apyOCIKHBIH OTIBIT
OpraHU3alMu YIPaBICHUS
MIPOU3BOJICTBOM,
COBEPILIECHCTBOBAHUS
OpraHu3allvy,
HOPMHPOBAHUSI U OTUIATHI
TpyAa,

POJY ¥ 3HAYCHUS
(hopManbHBIX H
He(hOpMabHBIX TPYIII B
CHCTEME YIpaBIICHUS
opraHu3anueu

HA YPOBHE YMEHHIi:
Pazpemrats mpoOiaeMeI
MEXIIMYHOCTHOTO




B3aMMO/JICHCTBUS U
YIPaBIATh KOH(DIUKTHBIMU
CUTYaLlUsIMH,
apryMEHTUPOBATh U
y0ex1aTb co0eceTHUKOB

HA YPOBHE HABBIKOB:
ObecneueHne y4acTus
pabOTHHUKOB CTPYKTYPHOTO
nonpasneneHus (oTaena)
MAaIlIMHOCTPOUTETbHOU
OpraHu3alyy B MPOBEACHUH
MapKETHHTOBBIX
HCCIICJOBAHUM;

H3y4eHHUe epeoBOro
OTEYECTBEHHOT'O U
3apy0eKHOTO OIBITA B
00J1acTH OpraHu3aluu
ceTel MOCTaBOK
MalIMHOCTPOUTEIBHON

opraHusanuu

2. OFbEM N MECTO B CTPYKTYPE OIl BO Bb1.B./1B.11.3

Juctnummna «@opMUpoOBaHHE COIMATHLHO-KOMMYHHKATHBHBIX HABBIKOB» B COOTBETCTBHU
¢ y4eOHBIM IJIAHOM HarpaByieHus noAroToBku «Toproeoe neno» usydaercs Ha 1-om kypce B 1
ceMecTpe Kak JHUCIUILINHA 10 BbIOopy. OO0IIas Tpy10eMKOCTh TUCIHMIUTHHEI — 36 dacoB U 1 3au.
eIMHUIA.

OcBoenne TUCHHMILIHHB «@OpMHpPOBaHUE COUMAIbHO-KOMMYHUKATHUBHBIX HABBIKOB)»
MO3BOJIUT C(OPMHUPOBATH Y CTYACHTOB YMEHHE CTPOUTH MEKIMYHOCTHBIE OTHOIIECHUS.
Hucnmmumua  «@®opMHUpOBaHHE  CONMATHHO-KOMMYHHUKATUBHBIX HAaBBIKOBY»  OMHUpaeTcss Ha
MUHHMAaJIbHO HEOOXOIMMBIN 00BEM TEOPETHUECKUX 3HAHUHM B 0071aCTH IICUXOJIOTHH, MaTEMATUKH,
HKOHOMHKH, a TAK)Ke Ha TPpUOOpETEHHbIE paHee YMEHUS M HaBBIKH 110 HH(POPMATHKE.

VYcenemHoe ocBoeHue yuyeOHOro kypca «®opMupoBaHHE COLMATbHO-KOMMYHUKATUBHBIX
HaBBIKOB» CIIOCOOCTBYET (POPMHUPOBAHUIO CHHTE3a KAUeCTB JMYHOCTH, KOTOPHIE B COBOKYITHOCTH
XapakTepu3yloT JIMYHOCTHOE  OTHOIIEHHWE K  y4yeOHOM  JeATeNbHOCTH, YpPOBEHb €€
MHTEJUICKTYaJbHBIX, JIMYHOCTHBIX, OPTraHH3aIMOHHO-IEATEIIbHOCTHBIX, ICTETHYECKUX CTOPOH,
JTAIOIIUX BO3MOXHOCTH CTY/IEHTY Kaue€CTBEHHO, pallMOHAJIbHO, ¢ HAMMEHBIIUMH 3aTpaTaMU CUJI U
BPEMEHU BBITIOIHSTH JTFOOYI0 YMCTBEHHYIO paboTy.

JIMCUUTUIMHEL, peaau3yeMble Iocie U3yUeHHs TUCIHUILTHHB «POpMHpOBaHHe COLHMAIbHO-
KOMMYHHKATHBHBIX HABBIKOB»: «Connonorusy, «MeHeDKMEHT», «ITUKa JIeJIOBOTO OOIICHUSY,
«JlenoBble IeperoBOPhI».

[To mucuumumze «@opMHpPOBaHHE COHHATBHO-KOMMYHHKATHBHBIX HABBIKOB)» BBIIEJISIETCH:
Ha KOHTaKTHYIO pa0OTy ¢ TpernojaBareneM BbienseTcss 18 dacos, B TOM duce:

-neKun — 8 yvac.

- mpakTryeckue 3ansaTus — 10 gac.

Ha CaMOCTOATENbHYIO paboTy oOyyaromuxcs — 18 gac.

3. COAEP’)KAHHUE U CTPYKTYPA JUCIUIIJINHbI
«POPMUPOBAHUE COINUMAJIBHO-KOMMYHUKATHUBHbIX HABBIKOB»



Neni/n

HaunmenoBanue
TeMBbI
(pa3nenioB)

O0BbeM THCIHMILINHBI,
qac.

KonraktHas pa6ora
00y4Jaroumuxcs ¢
npenojaaBarejieM

10 BHIaM y4eOHbIX 3aHATHI

Jdexu | JIP/D0 | I3/20. | KCP
u IOT | AOT

CP

®opMa TeKylero
KOHTPOJIS
ycneBaeMoOCTH,
NPOMEKYTOYHOM
aTTecTaluu

Ounas gopma o0yueHus

Tema 1

ITonsTHe
COLIMATIbLHON
aJanTanyu, ¢
JTallbl,
MEXaHHU3MBblI,
YCIIOBHSI.
[TpruunnbI
JIe3aganTaiuy B
COLYME.

1 1

KP

Tema 2

OOuenue:
omnpe/elieHue,
BUJIBI, (DYHKIUH,
CTPYKTYpA.
Kpurepun
00IICHUS.

Tema 3

CrpykTypa
JIMYHOCTH.
KoMMyHHKaTHBHBI
€ 0COOEHHOCTH
JIMYHOCTH.

O,KP

Tema 4

TemnepameHr.
Bnusiaue
TEMIIEpaMEHTa Ha
MEXJIMYHOCTHBIE
KOMMYHUKAaIUU.

KP, T

Tema 5

Xapakrep u
npoOJIeMbl ero
dbopMupoBaHUsL.
Bnusiaue
XapakTepa Ha
of1eHue.
CaMooI1ieHKa 1
YPOBEHB
MPUTA3AHUMN.
IlonsTue
HaIpPaBJIEHHOCTU
JIMYHOCTH.

O, T

Tema 6

I'pynna n
KOJIJICKTHB.
MeKITHIHOCTHOE
B3aNMMOJICHCTBHE B

O,IP




TpyIIe.
IIcuxomornueckmii
KiiiMmart
KOJUIEKTHBA.

Tema 7 | OcHOBHBIE 1 1 2 o,p
KOMMYHHKATHBHBI
e Oapbepsl U IMyTH
UX MPEOJIOJICHUS B
MEKITNYHOCTHOM
0OIIIeHNH.

Tema 8 | [lonsarue o 1 1 2 0,1
KoHKTE. BUs!
KOH(JIMKTA.
Crpykrypa
KOH(IIUKTA.
Koudponrarnus.
[TpruunnbI
KOH(JIUKTOB.

Tema 9 | CTuim noBeneHUs 2 2 0,9
B KOH(IUKTHOK
CUTYallUH.
JlmarHocTuka
CTHJIS TIOBEACHUS
B KOH(JIMKTHOM
CUTYaIlUH.

IIpomesxyTouHas 3a4er
arrecTanus

Bcero: 36 8 10 18

- (hopMBI TeKyIero KOHTpouis yerneBaeMocTH: omnpoc (O), Tectuposanue (T), korTponsHas pabota (KP), acce (), pedepat (P), mucmyr ([1),
npoekTHOe 3a1anue (I1P)

OpFaHI/I3aIII/IOHHO-MeTOI[I/l‘leCKI/Ie JaHHbIC TUCHUIIJIMHBI

KosunyecTBo yacos
Buj yueOHoii padoThl Beero |Cemectpe
o y4.
naany 1 12 (3 |4 1|5 |6 (7 |8
AyIMTOpHBIE 3aHATHS (BCEro): 18 18
B Tom unciie:
Jlexmun (JI) 8 8
npakrnuyeckue (I13) n 10 10
cemunapckue (C) 3ansitust
KonTpoas camocTosiTeIbHO
CamocrosiTesibHasi pa6oTa (Bcero): 18 18
OBIIIA Yacepl: 36
A
TPya0eM
KOCTh 3au. en.: 1
AUCIHUILI
UHBI:




Bubl npoMe:KyTOUYHOT0 KOHTPOJISA

3au. 3au.
(3x3aMeH, 3a4eT)

CONAEP/KAHUE TUCHIHIIVIHHBI

Tema 1. [lonsiTue cOoUMAIBLHOM aaNITALMH, €€ ITANbI, MEXAHU3MbI, YCJI0BUSA. [IpuUnHBI
Ae3aJanTaluM B COLIUYMe.

AJlleKBaTHOE BOCIIPUSATHE OKPYXAlOlEH JeUCTBUTEIBHOCTU. [MOKOCTh (aJanTUBHOCTBH)
MOBEJICHUSI B COOTBETCTBUH C POJICBBIMH OXKHIAHUSIMU JIPYrUX. AJCKBaTHAsI CHCTEMA OTHOIICHHUI
1 00IIeHUS ¢ OKpyKaromuMu. CoriacoBaHUE CaMOOIICHOK, TPUTI3aHUA M BOBMOYKHOCTEH CyObeKTa

C peausIMM COLMAIILHOM CPEJIbI.

Tema 2. O0ueHue: onpeeneHue, BUAbIL, GyHKIuU, crpykrypa. Kpurepun odmenus.
OcHOBBl  B3aMMOOTHOIICHHH Jroned. Kak deloBek OCO3HaeT W OICHUBAeT CBOU
B3aMMOOTHOIICHUA C JHOIII)MI/I? Y cToHUnMBOCTS M N3MEHYNBOCTH YEIIOBEUECKHX B3aMMOOTHOIIICHHUH.

OT 4ero 3aBUCHUT XapaKTep B3aMMOOTHOIICHUH JIFOICH.

Tema 3. Crpykrypa JmyHocTH. KOMMyHHKaTHBHBIC 0COOCHHOCTH JIMYHOCTH.
NHnuBryaibHO-TUIIOJIOTUYECKAE CBOMCTBA JIMYHOCTU. HampaBieHHOCTh  JIMYHOCTH.
[TorpebHOCTHO-MOTUBaIMOHHAs cdepa. Kimaccudukanus norpedbHocTet u MmoTtruBoB. [loTpedbHOCTH
KaK MCTOYHHUK aKTHMBHOCTH IJIMYHOCTH. Buabl moTpeOHOCTEW. Y IOBIETBOpPEHHE MOTPEOHOCTEH.
Hayunoe mnoHuManue MoTHBaluH. Pa3nuuHble MOTHUBAIlMOHHBIE OOBSCHEHHUS YEIOBEYECKOTO

IIOBCACHUA.

Tema 4. TeMnepaMeHT. Bausinme TEMIIEPpaMEHTAa HA MEKITUIHOCTHBIC KOMMYHHKAIIUH.
CYH_IHOCTB TCMIICpaMCHTA. SKCTpaBepCI/IH U UHTPOBEPCHUS. BzaumocBs3b TCMIICpaMCHTa U
KOMMYHUKAaTHBHOCTH. Twuner TEMIICpAMCHTA. Coueranne PAa3HBIX TUIIOB TEMIICPAMCHTA Y OAHOTO U

TOTO ke yenoBeka. CBoiCTBa TeMIiepaMeHTa. MeToIbl TMarHOCTUKH JTUIHOCTHBIX OCOOEHHOCTEH.

Tema 5. Xapakrtep u npodiaemsl ero ¢gopmupoBanusi. Biusinne xapakrepa Ha o0meHmue.
Camoouenka u ypoBeHnb npurtsizanuii. [lonsiTue HanpapJIeHHOCTH JIMYHOCTH.

CymHocts xapakrepa. CTpykTypa xapakrepa. MHAMBUIyalnbHBIE pPA3IM4YMsl XapaKTEpOB
monen. @DopmupoBaHue Xxapakrepa. Tumosioruss XapakTepoB. BiusHue Tulla XapakTepa Ha
OOIIUTENBHOCTh. AKIIGHTyalluu Xapakrtepa. Mertoapl wu3ydeHus xapakrtepa. CyIIHOCTb
HalpaBJIeHHOCTU. Y OeXIeHHs U ujeanbl. MOTUBBI MOBEAECHUS U AeTelbHOCTH. OCO3HAaBaeMble U

HCOCO3HaBaCMbIC MOTHBBEI.



Tema 6. I'pynma u Ko/uleKTHB. MeXIHYHOCTHOEe B3amMojeiicTBMe B  TpyIIe.
ITcuxoJiorn4ecKuii KIUMMaT KOJJIEKTHBA.

bonbmme m manbsie rpynnel. [lomojkeHne 4enoBeka B CHUCTEME IPYIIOBBIX OTHOLIEHUH.
OTHOLIEHUS WHIWBHA U I'PYIIIbIL. Ilcuxomoruueckas MMpUEMJIIEMOCTb / HOHyJISIpHOCTB/ 1 U30JI1IUsA
/HenpuemieMocTs/ yenoseka B rpymme. [lonstue o muaeperse. CTpyKTypa v TMHAMHUKA OTHOLICHUI

B MQJIOW TPYIIIIE.

Tema 7. OcHOBHbIe KOMMYHHKATHBHbBIE 0apbephbl M IIyTH UX MTPEOI0JIeHUST B MEKITHIHOCTHOM
00IIIEeHNN.

HOHHTI/IG (0] Me)I(prHHOBLIX OTHOLICHUAX. Pa3HOBI/II[HOCTI/I Me)Kprr[HOBBIX OTHOHICHI/Iﬁ.
OO1iecTBO ¥ OTHOUIICHHS] MEXIYy COLUMaIbHBIMU TpynnamMu. TpynoBOil KOJIEKTUB, CTUIH
yrpasiieHus: UM. PoJib pyKOBOAUTENST B COLMAIBHO-IICUXOJIOTMYECKOM KIIMMAaTe KOJUICKTHBA.

OO61eHue B ceMbe U Ha pabdore. TpynHocTH 001IEHUS.

Tema 8. [lousiTue 0 koHpaukTe. Buabl konpaukra. Ctpykrypa konduaukra. Kondpponranus.
IIpuurHbI KOH(IUKTOB.
Otanbl KoHGIMKTA. Bunel 1 ygyacTHUKH KOH(PIUKTHBIX cutyauuid. KondponTamms, xak

npodunaktTuka kKoHpaMkTa. CTpyKTypa KOHPPOHTAIIUH.

Tema 9. CTuin noBegeHUusi B KOHPJMKTHONH cuTyauuu. J[MarHocTuka CTH/Is NOBeJeHHUS B
KOH()VIMKTHOM CUTyallUH.

Kax Bo3nukawT koH(mukThl. KoHdnukTel B cembe u Ha padore. Ilo3utrBHBIE (QYHKIINH
koH(uukTa. [Ipeononenue KOH(PIUKTOB.

KOHCTpYKTUBHBIN BBIXOJ U3 KOH(IMKTA.

4. ®OHJ] OIEHOYHBIX CPEJICTB IPOMEXKYTOYHOM ATTECTAIIUA 110
JUCHUIVIMHE « ®OPMUPOBAHUE COIUAJIBHO-KOMMYHUKATHUBHBIX
HABBIKOB»

4.1.@opMbI U METOJbI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH M IIPOMEKYTOYHOM aTTeCTAlUH
4.1.1. B xome peanusanuu AUCUUIUIMHBI «DOPMHUPOBAHUE COLMATIBLHO-KOMMYHHKATUBHBIX
HaBBIKOB)» UCMOJIb3YIOTCS CIEAYIOIINE BU/IbI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00Y4atOLINXCS:

- 1P MIPOBEICHNUN 3aHATUHN JIEKIIMOHHOTO TUIIA — MIPE3EHTAIMs, yueOHasi TUCKYCCUs;



- IpU TPOBEACHUM CEMHUHAPCKUX 3aHSTHI: YCTHBIM OmpoC, TECT, JENoBas Wrpa, perieHue
CUTYaIlMOHHBIX 33/1a4;
Ilpumepnvie 6onpocwi:

1. CooTHouieHUE TOHATUN: OOIIEHWE W KOMMYHHUKAIUS;, OOIICHHE W B3aWMOIOHUMAHUE;
OOII[CHUE M OTHOIICHHS, OOIICHHEC M B3aHMOBJIHSIHHC, OOIICHUE M B3aHMMOJICHCTBHC;
00IIIEHNE U TUYHOCTD;

2. BiusHue 0OUIeHUS HA TMYHOCTD U TMYHOCTH HA PE3Y/IbTAThl OOIICHUS;

3. OcHOBHEBIE COLIMAILHO-TICUX OJIOTHUECKHUE byHKIHH OOIIEHMS: B3aMMOCBS3b,
B3aMMOTIPOSIBIICHHE, B3aUMOIIO3HAHKE, COTJIaCOBaHUE, IPEOOPa30BAHNE JTMIHOCTH.
lenosass uepa «BblOOp PYKOBOIWTENS»: MHUKPOTPYIINAM TMpeiaraeTcs g HU3y4YeHUus
XapaKTEPUCTUKU JCJIOBBIX U JIMYHBIX KaueCTB 4-X CHEIUATUCTOB, MPETEHIYIOMINX Ha JTOKHOCTD

HaYaJIbHUK OT/IeJIa MApPKETHHTA.

3ananue: 1) METOIOM MO3TOBOTO IITYpMa BBIACTUTH HEOOXOJUMbIE U JJOCTaTOYHBIE TPeOOBAaHUS K
noJDKHOCTH «HauanbHUK OTAelna MapKeTHHra», 2) METOJOM JUCKYCCHU OTOOpaTh M3 uucia
MMEIOIIMXCS KaHAUAaTOB HanboJiee MOAXOISAIIET0 Ha JAaHHYIO JIOJDKHOCTD.

Pe3ynbratel paboThl TPy CPAaBHUBAIOTCS, 00CYKIAIOTCS.

Vuebnaa wuepa c osnemenmamu copesnosanus medxcoy epynnamu «llocTpoeHue ITUHUU
aprymenTtauun». 1.Tembl asa nogdbopa aprymenToB: 1) Paspemuts au 3BTaHasuio, 2) Moxer jau
YeJIOBEK U3MEHUTE CBOIO JIMYHOCTE.

2.ITocTpoeHre MyOIMYHOTO BBICTYIJICHHUS MPOJOIKUTEILHOCThIO 3-5 MHHYT mo Teme «Moe

Tr00MMoe BpeMsi rojia — JIeTo (0CeHb, 3MMa, BECHA)».

- IPY TIPOBEJIEHUE KOHTPOJISI CAaMOCTOSITEIBHON pabOThI - YCTHBIN OMPOC, TOKIIAI, aHATU3 dCCe.
Temwi Ooxknaoos/scce:
1. OOuieHne Kak (HaKTOp YEITOBEUCCKOM KUZHEACATEIILHOCTH.
2. OOmeHre U pa3BUTHE JTUYHOCTH.
3. TlpuuuHBI TOBBIMICHHUS HHTEPECA K UCCIICTOBAHUIO TCOPETHUCCKUX M MPAKTHUCCKUX
mpo0JieM JeTOBOro OOIIIEHHS.
4. OCHOBHBIC HAIPABJICHUS PUKIIAJHON YTUKH U TICUXOJIOTHH JISJIOBOTO OOIICHHUSI.
5. JlenoBoe oOIIeHNE U ACITOBBIC OTHOIIICHHUSI.
Pegepam
Ipumepnvie memol peghepamos
e OOmeHue Kak (HakTop YeT0BEUCCKOM JKU3HEACITEIIBHOCTH.
e OOIIcHNE U Pa3BUTUE IMIHOCTH.
e [Ipu4wHBI TOBBIICHUS HHTEPECA K UCCIICIOBAHUIO TCOPETUYCCKUX U MPAKTHICCKIX

po0JieM JeTOBOTO OOIIEHUS.



OcHOBHBIE HaMpPaBIEHUS MPUKIATHONW ITHKHU U ICUXOJIOTUH JETIOBOTO OOIIECHUSI.
JlenoBoe 0OIIEHUE U ACIOBLIC OTHOIICHHUS.

DOMIIaTus TUYHOCTU U OOIICHHUE.

Oco0eHHOCTH JOBEPUTEILHOTO OOIICHHUS.

HesepbanbHbie cpesicTBa B ACITOBOM OOIICHUH.

MaHunynsTUBHOE OOIIEHUE, STUIECKHIE MTPOOTIEMEI.

Kputepun TBOpUYECKOT0 OOIIEHUSI.

JInaHocTHBIE (GAKTOPBI YCHEIIHOTO A€I0BOr0 OOLICHHUS.

B3aumornonumanue B 001eHUN

CTpyKTypa OTHOIICHUH 3aTPyTHEHHOTO ¥ HE3aTPyTHEHHOTO OOIICHUSI.
DTHUKO-TICUXOJIOTHYECKUE TIOKA3aTeIN JCIIOBOTO OOIICHUSI.

TUIBI TMYHOTO BIUSHUA B JEIOBOM OOIIIEHUU.

[IpoGnema kogupoBaHus HeBepOATbHON HH(OpMAITUH.

®DakTOpHI aJIEKBATHOTO TIEPBOTO BIICYATIICHHS B IEJIOBOM OOIIICHHH.

ClieHapu¥ 1 MEXaHU3MbI B3aUMOJICHCTBHSI.

HesepOanbpHble MHTEpAKIIMK KaK MOKa3aTellb B3AUMOOTHOIICHUH B OOLIICHUH.
DTUKO-TICUXOJIOTHYECKHE TPUHIIUIIBI BBIXOJA U3 CUTYAIHH 3aTPyIHEHHOTO
B3aUMO/JICUCTBUA.

Craguu OOIICHUS KaK IICHXOJIOTUISCKON e TSIIbHOCTH

[{ukITuIHOCTH MpoIieccoB OOIIeHHs (B3auMOUH(OpMaIIKs, B3aUMOBIHSHUE,
B3aMMOIIOHMMAaHNE, B3aUMO/IeCTBHE, B3aUMOOTHOIIICHH).
MeXnepCcOHATLHOCTD PE3YJITATOB OOIICHUSI.

[Icuxonoruueckas COBMECTUMOCTD IIEpCOHAJIA U €€ BIUsHUE Ha () PEKTUBHOCTH
JESTENIbHOCTH.

Jnanoruueckasi ycTaHOBKa B OOIIIEHUH KaK yCTAaHOBKA Ha MPUHSATHE INYHOCTH MapTHEPA.
MoOHOOTHYHOCTE OOIIEHUS KaK CITOco0 MOTaBICHUS MHANBUIYaTbHOCTH.
Kputepnun TBOpYECKOT0 OOIIEHHUS, OCHOBHBIC STHYCCKHE TTPOOIICMEI.

YcnoBus U criocoObl TOHUMaHUS JTIFOABMH IPYT ApyTa.

KommyHHKaTHBHBIE Oaphepbl U MOTEPHU WH(OPMALIMU B PA3TOBOPHOM OOIICHUH.

[TpenoTBpatienre HHPOPMALIMOHHBIX MOTEPH MPH BEpOATILHOM OOIIEHUN COTPYTHUKOB.

Tpebosanus k gblnonHenuio pegpepama

PC(I)CpElT BBIIIOJIHAETCS 110 OJHOH U3 MNPEAJIOKCHHBIX TEM B COOTBETCTBUU CO CprKTypOfI

yueOHoi quctumiuHel. OdopmieHue pedepara JOIKHO COOTBETCTBOBATH TPEOOBAHHUSIM,
YTBEP)KJICHHBIM Kadeapoi.

Kpumepuu oyenxu pegpepama

[Tpu ouenke pedepara yuuThIBACTCS:



COOTBETCTBHUE COZIEpKaHMs pedepaTa 3as1BICHHON TeMe;
MIOJTHOTA PACKPBITHUS TEMBI;
nepeyeHb UCIOIb30BAaHHON JIUTEPATYPHI;

COOTBETCTBUE O(hOpMIICHUS TPEOOBAHUSIM.

Jloknao

Ilpumepnvie memvl 00K1a008

PazButre HHIMBUAYAIbHOW TEXHUKU AKTUBHOIO CIIYILIAHUS.

OO11eHNE C «TPYIHBIMU JIFOIbMUIY.

HccnenoBanre KOMMYHMKaTUBHOM KOMIIETEHTHOCTH.

[IpoGnema conralibHON MEPUEHIUU U B3aUMOTIOHUMAHMUSL.
ConmanbHO-TICUX0J0THYeCKHe dPPEKTHI: OpeoIa, HIEPBUIHOCTH, HOBU3HBI;, CTEPEOTHIIHI U
3THOCTEPEOTHIIBI, CIIOCOOBI UX HEHTpaIU3aLuu.

@DaKkTOphl a1€KBATHOCTH MEXJIMYHOCTHOTO MIO3HAHHUS.

Oco0eHHOCTH BIUSHUS JINYHOCTHBIX YEPT HA MHTEPIIPETALIMIO IOBEJCHUS YEIOBEKa.
KoMMyHHKauu B Iporecce OpraHu3aluyd COBMECTHBIX JIEHCTBHM.

C1pyKTypa MEKIMYHOCTHOTO B3aUMOACUCTBHS.

CueHapuy 1 MEXaHU3MBbl B3aUMOJCHCTBHSL.

Crpateruu noBe/ieHUs] yHaCTHUKOB B3aUMOJICHCTBUS: COJICHCTBUE, IPOTUBOECHCTBHE U
YKJIOHEHUE OT B3aUMOJEHCTBUSI B OOILIEHUH.

Ponesoe B3anMonencTaue.

CrpykTypHas cxema HeBepOaJIbHOIO TIOBEACHHUS

OcHOBHBIE XapaKTEPUCTUKH HEBEPOAIbHOT0, SKCIIPECCUBHOTO SA3bIKA: POCTPAHCTBEHHO-
BpPEMEHHasI 1I€JI0CTHOCTb, BApHabeIbHOCTh, IOJIBUKHOCTb.

Kunecuko-npokceMuyeckiue KOMIOHEHTHI HeBepOaIbHON HHTEPaKLIMU.

ITonsATHE O IPOCTPAHCTBEHHO-BPEMEHHBIX ITapaMETPaX UHTEPAKLIUH.

@DakTOpPBI, ONPEIEIAIOMINE YCTAHOBICHHUE IPOKCEMUYECKON TUCTAHIINH.
KpocckynbTypHOE HanpaBlieHHEe U3y4eHUsl NaTTEPHOB HEBEPOATIbLHOTO B3aMO/IEHCTBUS.
[Tpobnema KynbTypHOH crieln(pUIHOCTH HEBEPOATbHBIX HHTEPAKIIMHA U BBIPAKEHUS
OTHOLLIECHUH.

[TonsiTue 0 HeBepOaIbHBIX KOMMYHUKATUBHBIX Ta0y, OCHOBHBIE ’TUYECKHE KOMITIOHEHTHI.
OObeKTUBHBIE U CYObEKTHUBHBIE TPUUMHBI 3aTpyJHEHHOTO 001eHNs. CUTYyaTUBHBIE U
YCTOMUYUBBIE IPUYHMHBI 3aTPYAHEHHOTO OOIICHHUS.

MeXKynbTypHBIE U KYJIbTYPHO-CIEIIM(PHUUECKIE TPUUNHBI 3aTPYJHEHHOTO OOLICHHMS.
Bo3pacTHble 1 reHepHble IPUYUHBI 3aTPYAHEHHOTO OOIIEHUS.
HNuauBuayalbHO-TICUXOJIOTHYECKUE, IMYHOCTHBIE, COLUATIbHO-TICUXOJIOTMYECKHE

NPUYHHBI 3aTPYAHEHHOTO OOIICHUSI.



e KorHuTMBHO-3MOIMOHATBHBIE, MOTUBAIIMOHHEBIE U HHCTPYMEHTAIBHBIC TPYTHOCTH
oO01IeHusI.
o BepOasbHbie 1 HeBepOaIbHBIE (PAKTOPHI 3aTPYTHECHHOTO OOIICHHMS.
e CTmib caMOYTBEPKICHHS IMYHOCTH B OOIICHUU.
o BiusHue camoolLieHKH Ha COJEpKaHKE U CITOCOOBI OOIICHMUS.
o IIpoOnema 3aCTEHUMBOCTH B IICUXOJIOTUU OOIIEHUS.
o  (DEHOMEHOJIOTUS 3aCTEHYNBOCTH.
o Pa3zButue yBepeHHoCTH B ceOe Kak (pakTop ONTUMHU3ALUN OOILIECHUS.
o CounanbHO-TICUXOJOTHYECKas U ATHUECKas XapaKTePUCTHKA KOH(IIUKTOB.
o Tunonorus KOH(PJIUKTOB.
o Crpareruu u anropuTM pa3penieHus KOHPIUKTOB.
e CrnocoObl IpebsIBICHUS IPETEH3UI COTPYIHUKAM U KPUTUKU MTOTYMHEHHBIX.
e OCHOBHBIEC XapaKTEPUCTUKHU U MPaBUJIa BEICHUS IEPETOBOPOB.
o Hexortopsie nmpencraBinenust 0 KOHQIUKTE, JISKAIIHE B OCHOBE TOHUMAHUS IPHYUH
3aTpyAHEHUH MPH Mepexoie OT KOHPPOHTALUH K COTIAIICHHIO.
e TexHomnorus npoBeAeHUs "MPUMHUPUTEIHHON BCTpeun'.
e DTHKa M TaKTHKA MOCPETHUYECKON JeATEILHOCTH B MIPOLIECCE BEICHUS MIEPETOBOPOB.
o KommyHnukaTuBHBIE CITOCOOBI MPODUITAKTUKH MTPOPECCHOHATFHOTO BBITOPAHUSI.
Tpebosanus k 8biNOIHEHUIO OOKIAO0A
JlokJtajy BBITIOJIHSIETCS IO OJHOM M3 TPEIOKEHHBIX TEM B COOTBETCTBHH CO CTPYKTYPOU
yuebHo# muctmmianHbl. OdopmileHre JOKIIaaa JOKHO COOTBETCTBOBATh TPEOOBAHUM,
YTBEPAKACHHBIM Kadeapoil.
Kpumepuu oyenxu ooxnaoa
Ilpu oyenke doxknaoa yuumvléaemcsi:
e COOTBETCTBHE COJIEPKaHUA JOKIJIaa 3asBICHHON TEME;
e TIOJTHOTA PACKPHITHS TEMBI;
e TIEPEYCHb UCIIOIH30BAHHON JINTEPATYPHI;
e yYMEHHE OTBEYATh Ha BOMPOCHI MO TEKCTY TOKIA/a.
Tecmuposanue
IIpumepnvie 3a0anus:
1. UaTepnperanys 4eIOBEKOM MPUIHNH U MOTHBOB ITOBEACHHS IPYTHX JIFOIeH
MEXIMIHOCTHOTO BOCIIPHSATHS — 3TO:
a) MepLenis;
0) aTTpakuus;
B) Kay3aJibHast aTpUOYIIHS;

T') alnmepuenuus.



2. YacTHBIM U HECUCTEMATHU3UPOBAHHBIM OCO3HAHUEM SBJICHUN OOIICHUS XapaKTepU3yeTCs
TaKOW YpOBEHb KOMMYHUKATUBHBIX YMEHUH, KaK
a) MTHTYUTHUBHBIN;
0) JKUTEHCKUIA;
B) CO3HATEJIbHBIH;
I') Hay4HBIH.
3. [IpunuceiBaHKHEe COIMANTBEHBIM 00BEKTaM (YETIOBEKY, TPYIIIIE, COLMATBHON OOIHOCTH)
XapaKTepUCTHK, HE MPE/ICTaBICHHBIX B [10JI€ BOCIPUATHS, HA3bIBAETCS:
a) TepLEIIIHECH,
0) aTpuOymumei,
B) aTTUTIOIOM,
T') anmnepueninei
4. CoumasnbHbIe POJIH CBA3AHBI CO CIEAYIOLMMHU (DaKTOpamMu:
a) COLMAIBHBIM IMOJIOKEHHEM YeJI0BEKa;
0) moBeIeHUEM, KOTOPOTO XAYT OT YEJIOBEKA UJICHBI IPYIIIIbI;
B) CTATyCOM 4Y€JIOBEKA B IPYIIIIE;
I') (haKTUYECKHUM IIOBEJCHUEM UEIIOBEKA,;
1) BCE OTBETHI BEPHBI;
€) BCE OTBETHI HEBEPHBI
5. K xakomy CTUIII0 MOKHO OTHECTH OOILIEHHE, €CIIM CTHIIb Pa3roBOpa MEHsIETCS B
3aBHCHUMOCTH OT CTaTyca ONIOHEHTA:
a) TYMaHHUCTUYECKOE,
0) puTyasibHOE,
B) MaHUIYJISTUBHOE.
Kpumepuu oyenxu pezynomamoe mecmupoganus
(90-100% mpaBUIIBHBIX OTBETOB — OTIHYHO
75-89% npaBUIBHBIX OTBETOB — XOPOLIO
60-74% npaBUIBHBIX OTBETOB — YIOBJIETBOPUTEIHHO

MeHee 60% MpaBUIIbHBIX OTBETOB — HEYAOBIETBOPUTEIBHO. )

4.1.2 TTpoMexxyTOYHAS aTTECTAIHsI POBOAUTCS B (popMe 3a4eTa: YCTHBIN Ompoc.

4.2.MaTepuaJibl TEKyIIero KOHTPOJIS yCIIeBAeMOCTH.
Tecm no meme 2:

1. KoMMyHHKalMK COOTBETCTBYET ONPEECICHUE:



1) »To mpoiiecc B3aUMOACUCTBUS U CIIOCOOBI COOOIICHHMS, TIO3BOJISIFOIIUE CO3/1aBaTh, MEPEIaBaTh
Y TIPUHUMATH THPOPMAITHUIO;

2) 3TO IPOIIECC YIPABICHHS U YIOBICTBOPEHUS OTPEOHOCTEH 1EIeBO ayIUTOPHH ITOCPEICTBOM
CO3JaHus COOOIICHUI;

3) aTo conumanbHas, MHTEIUICKTYyallbHAs ¥ BepOalbHas ACATEIbHOCTD, HAITPABJICHHAS HA CO3aHUE
COOOIIIECHHI;

4) 310 CcpeacTBa AOBEACHUS HH(POPMAIIUH JI0 LIEJICBOM ayIUTOPHH;

5) sT0 06IIKE TOOPOBONIBHBIE AEHCTBUS ayAUTOPUH, IPYIIILI YYACTHUKOB (B HESBHO 331aBA€MOM

OpraHu3aTOpamMH HaINpaBJICHUN).

2. KoHTekecT KOMMYHHUKATUBHOIO IIPOLIECCa COOTBETCTBYET:

1) cucTeMe MOCTPOCHUS KOMMYHHKATHBHOI'O MPOIEcca ¢ YIeTOM M3BECTHBIX WU OJIM3KUX ISt
HOJIy4aTessi KOMIOHEHTOB COOOLICHHUS;

2) cucTeMe MOCTPOCHHsI KOMMYHHKATHBHOIO ITPOLIECCa C YIETOM COLHATbHO-3KOHOMUYECKHX
XapaKTEPUCTHK MOJy4yaTelis COOOIEHuUs: CTaTyca, 10X00B, YPOBHs 00pa30BaHUs U T. [I.;

3) cucreme NOCTPOCHUSI KOMMYHUKATHBHOTO MTPOLIECCa C

Y4ETOM IICUXOJOTMUECKUX XapaKTEePUCTHK MOJIydaTess COOOIIEHuS;

4) cucTeMe NOCTPOCHUS] KOMMYHHKATHBHOIO MPOLIECCa C YYETOM UCIOIb30BaHUS B COOOLICHHH
y3HaBaeMbIX 00pa30B, MOTUBOB, HCTOPUI, CO3/IaHHBIX YK€ paHee B KOHKPETHOM IIPOU3BEICHUY;
5) cucreme MOCTPOSHHSI KOMMYHHUKATHBHOTO TIPOIIECCa ¢ YYETOM MCIIOJIb30BAHUS B COOOIIICHUH

APXCTUIINICCKUX CUMBOJIOB, o6pa3013, 3HaKOB.

3. HeBepOanbHBIMU KOMMYHUKALIUSIMU HA3bIBAIOT:

1) KOMMYHUKAIIUU MIOCPEICTBOM BU3YaJIbHOTO TEKCTA;
2) KOMMYHHUKAIIMH TIOCPEJICTBOM YCTHOTO CJIOBA;

3) KOMMYHHKAIMU TOCPEACTBOM XKECTa H CIIOBA,;

4) KOMMYHHKAIMHU ITOCPEACTBOM MHCbMEHHOM peyn;

5) KOMMYyHHUKAIIMH TIOCPEICTBOM BU3YaJIbHOTO U TIACTUYECKOTO TEKCTA.

4. MexXJIMYHOCTHOM KOMMYHHKaIMel Ha3bIBatoOT:

1) anmexBaTHOE B3aMMOIIOHMMAaHHE ABYX YYaCTHHUKOB KOMMYHHKATUBHOT'O aKTa, MPUHAICKAIINX
K pa3HbIM HAllMOHAJIBHBIM KYJIbTYpaM;

2) KOMMYHHUKAIIHIO B ONIPEICIICHHON chepe KU3HEASSITEIbHOCTH YeJI0BeKa, OCYIECTBIISIONYOCS
KaK MEXAY OTIEJIbHBIMU JIFOJbMH, TaK U MEXKIY IPYIIION U OTJAEIbHBIM YEJIOBEKOM, TPYIIION U
TPYIIION;

3) KOMMYHHUKAIMIO, B KOTOPOI MPUHUMAET y4acTUe BOE JIIOICH;

4) KOMMYHHKAIIHIO, OCYIIECTBISIEMYIO MEXKY JIFOJBMH C TOMOIIBIO Pa3IMYHBIX CPEICTB, B TOM

YHUCJIC U MaCcC-ME€aua,



5) KOMMYHUKAIIHIO, OCYHIECTBIISIEMYIO IMYHOCTBIO C CaMOi co00M («pa3MBIIIICHUS BCIYX WU

«Ipo ce0s», «BHYTPEHHHI MOHOJIOT»).

5. B KOMMyHHKaTHBHOM ITpOLIecce YOSIKICHUIO COOTBETCTBYET CTAIMS:

1) BocmpusITHE U3MEHEHHS, T. €. TOTOBHOCTH IOJUYHHHUTHCS T. 3. OTIIPABHTEIIS
COOOIICHHUS,

2) obecrieueHKe HaUICKAIICH HHTEPIPETAIH;

3) obecneuenne 3aIIOMHUHAHKS COOOIIEHHS IS €0 UCII0Ib30BaHNU;

4) CTUMYJIMPOBAHUE AKTHBHOI'O OOYUEHHUS M IMOJYUCHHS TPAKTHUCCKHX
HABBIKOB,;

5) oOecrnieueHue mpreMa COOTBETCTBYIOIIETO COOOIICHHS.

6. AyauTtopueil KOMMYHUKAITUU SIBIISIETCA:

1) rpymnma ojei, KOTOpbIe MOTyYaroT HHPOPMAIIMOHHbBIC O0pAICHHUs K HUMEIOT BO3MOYKHOCTD
pearupoBath Ha HHX;

2) n1000€ OTHOCUTEIHHO OOJIBIIIOE YUCIIO JIFOICH, COOPABIINXCS B OJTHOM MECTE U HaXOSIINXCS B
PSIMOM B3aMMOJICHCTBHH JIPYT C APYTOM;

3) crnenmanbHO OpraHU30BaHHASI IPYIINA JHOCH, CTUHEHNUE KOTOPBIX OMPEICNIACTCS 1
3aKpEIISeTCs] KOJUIEKTUBHBIMU JEHCTBUSMU;

4) rpymmna jroei, KOTOphIe MOTyYaoT HHPOPMAIMOHHBIE 00PAIICHHUS;

5) n10060€ OTHOCUTEIHHO OOJIBIIIOE YUCITO JFOCH, COOPABIINXCS B OJTHOM MECTE M IMOJTYYaIOIIHX

HAITPpaBJICHHBIC HH(bOpMaHHOHHBIe COOGH.[CHI/IH.

7. IlparmMaTHKa sI3bIKa O3HAYAET:

1) Hayka, U3ydJaromias COOTHOIICHUE MEXY 3HAKOM U €0 CMBICIIOM;

2) Hayka, U3y4arolias COOTHOILIICHUE 3HAKOB JIPYT C JAPYTrOM;

3) Hayka, U3y4aroliasi COOTHOLICHHE 3HAKOB U UX IOJIb30BaTeN e B KOHKPETHOU
KOMMYHHMKaTUBHOW CUTYalllN;

4) Hayka, U3ydarolasi CMbICI KOMMYHUKATHBHOTO COOOIIEHHUS, C TOYKH 3PSHHUS MPOIECCOB
yIpaBJIeHUS;

5) HayKa, u3y4daromasd MHOI'O3HAa4YHOCTb COO6IJ.I€HI/ISI B KOHKpCTHOﬁ KOMMYHI/IKaTI/IBHOﬁ CUTyalluu.

8. MaccoBoii KOMMYHUKaIMel MOKHO Ha3bIBATh:

1) B3aMMOJEHCTBHE C OPTaHM30BAHHO OOJIBIIUM KOJTHUYSCTBOM JIFOJICH, HMEFOIIUM CXOTHBIN
KOMMYHUKATHUBHBIX YPOBCHB;

2) B3aMMOJICHCTBHE C OOJIBIIMM KOJIMYESCTBOM JIFO/ICH, UMEIOIIHMX Pa3IMUHbIH KOMMYHUKATHBHBIN
OTIBIT U YPOBEHb;

3) B3aMMOEWCTBUE C OPraHU30BAHHO OOJIBIIMM KOJHUYECTBOM JIFOICH, HMEIOIIUM CXOIHBIN

KOMMYHUKATHBHBIX YPOBCHb, 1 C UCITIOJIB30BaAHUEM TEXHUYCCKUX CPEACTB,



4) KOMMYHHUKAIIMIO B ONIPECICHHOMN cepe KU3HEAEATSILHOCTH YEIOBEKa, OCYIICCTRISIONYIOCS
KaK MEXAY OTAEIbHBIMU JIOJbMU, TAK U MEK/y CIEIIMAIbHO OPraHU30BaHHOU IPYIIION 1
OT/ZIEJIbHBIM Y€JIOBEKOM, IPYIIIION U TPYIION;

5) KOMMYHHUKAI[HMIO, HAITPABICHHYIO Ha BHYTPSHHIOIO HITH BHEIIIHIOK CPEy OpraHn3alIlkH.

9. Bep6anpHbIMU KOMMYHHKAIIMSIMU HAa3bIBAIOT:

1) KOMMYHUKAIIMU IOCPEIICTBOM BU3YaJIbHOTO TEKCTA U IIACTHKH;
2) KOMMYHHUKAIIMH TIOCPEJICTBOM YCTHOTO CIIOBA;

3) KOMMYHHKAIMU TOCPEACTBOM XKECTa H CIIOBA;

4) KOMMYHHKAIMU ITOCPEACTBOM MHUCbMEHHOH peyu;

5) KOMMyHUKAIMU TIOCPEICTBOM IMMCHbMEHHOM PeUr, BU3yaIbHOT'O M TUIACTUYECKOTO TEKCTa.

10 KauecTBeHHLIMU XapaKTCPUCTHKA HCTOYHUKA COO6III€HI/I$I ABJISAFOTCA:

1) cratyc, HaIeKHOCTh, KBaTU()UKAIMS OTIPABUTEIIS;

2) TeMa COOOIICHNs, KaHall, CUJIa BO3JICHCTBHS KOMMYHHUKAHTA,;

3) craryc, Tema cooOIeHus, KBan(pUKaIKs OTIPABUTEIS;

4) Tema cooOIeHus, BpeMsi 0OHAPOIOBaHHsI COOOIICHHSI, CTATyC OTIIPABUTEIIS;

5) CTaryc, TeMa COO6H.I€HI/I$I H CHJia BOSI[GIZCTBPISI OTIIPABUTCIIA.

11. Kakue 35eMeHThI ITpoliecca KOMMYHUKALUU SBJISIOTCS KIFOUEBBIMU JJ11 KOMMYHHMKATOpa:
1) mporuecchl NPUHATHS PEIICHUN ayAUTOPHHU, SMOIIHOHATIBHBIH TOABEM, TIOJIUTHYSCKHE
MMPEAITIOCBIIKHA,

2) BO3MOXKHOCTH ayIUTOPHH B 00J1aCTH HH(POPMALMOHHBIX ONEPAlUil U MPOLECCOB MPHHSATHS
peLIeHu;

3) SMOIMOHAIBHBIN MOABEM, TOMUHUPOBAHHE-TIOYNHEHHE, KaHAll COOOIICHUS;

4) uenesas ayJJUTOPHS, KaHAJ, KOHTEKCT;

5) Ouorpaduueckue 1aHHBIE, IMOLUOHATBHBIN MOABEM ayIUTOPHH, TPOLIECCHI IPUHSTHS

pELIEHUI.

12. KoMMyHHKaIHs — 3TO ABYCTOPOHHHI MTpoIiecc 00MEeHa COOOIICHUSIMH, C TENBI0
MH(OPMUPOBAHUSI, UHCTPYKTUPOBaHUs U yoexxaeHus. Kakas ctaaust He BXOJUT B MpoIiece
UH(POPMHUPOBAHUS:

1) npuBieYeHHe BHUMAHHS K JaHHOH KOMMYHUKAIIH;

2) obecrieueHHe MpreMa COOTBETCTBYIOIIETO COOOIICHHST,

3) obecrieuenue HaIEKAIICH HHTSPIIPETAIHH;

4) obecrieueHre 3aIOMUHAHMSI COOOIICHUS ISl €70 MCIOIb30BaHMS;

5) CTUMYJMPOBAHUC AKTHUBHOT'O 06y‘-I€HI/I$I 1 NOJIYYCHUS MPAKTUUCCKUX HABBLIKOB.

Kntou k mecmy 0ns camokonmponsa no Oucyuniure
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IlpumepHnuie 3a0anusn 0131 camoCcmoAmMeENbHOU padomuvl CMYOEeHMO08:

1.

N3yunth Matepuan B yueOnuke Jviixudpd x.M., [leapoys Ix. M. buznecc-
kommyHukaruu. — CI16:ITurep, 2001, ¢.140-350.

OTBeTUTH HA BOIPOCHI U BBHITIOJHUTD 33 JaHHS:

BBINTOJIHUTH MMCbMEHHOE 33/JaHHE: HAIMCATh 3CCE HAa TEMY: STHOIICUXOJIOTUIECKHE
0COOEHHOCTH JIeJIOBBIX OTHOIICHUH,

aKLEHTUPYs BHUMAHUE Ha CIEAYIOUINX NOHATHIX: MpolieMa KyJIbTypHOH crieupuuIHOCTH
MUCbMEHHBIX KOMMYHUKAIIUI U BBIPQ)KEHUS! OTHOIICHUH B MMCbMEHHOM BH/IE.

BBITTOJIHUTH IMPOBEPKY dCCe CBOETO ToBapuiia ¢ yueroM 10 myHKToB 3¢ekTrBHOTO
UChMa

PELIUTh CUTYAIIMOHHYIO 33J]auy: HalKcaTh MMCbMO COTJIACHO 3aJaHHIO:

1. Jlea xyooorcnuka, oowa eaxamcus. Bbl sBIseTecb MEHEIXEpPOM IO IEPCOHATY B

MAJICHBKOM PCKIIaMHOM arcHTCTBE, KOTOPOC CIHCHUAIHM3HUPYETCA Ha HNPOBCACHHU PCKIAMHBIX

KOMIIaHUI B 00JIACTH OXpaHbl 3/10pOBbS U OOJIBHUYHOTO Jiena. BaM Hy>KeH HOBBIN XYI0KHHK-

I'papuK, M Bbl OCTAHOBUJIMCH Ha B BBICOKOKBAJIM(DUIIMPOBAHHBIX KaHAWJAaTax. O6a onHm
3

Y4aCTBOBAJIM B OOIIMPHBIX HHTEPBBIO U MPEJIOKUIN OTIUYHBIE TOPTQENn UaeH, 1 BaM XOTEI0Ch

OBbI, YTOOBI Y areHTCTBA XBAaTHJIO JICHET HaHATh 000uX. OHAKO B HACTOSIIIIMK MOMEHT BaM HYKEH



TOJILKO OJITH HOBBIH JM3aiiHep, U BBl JOJKHBI cO00mMTh CBeTiiane KopabieBoil, 4To BBl HE MOXKETe
MPHUHSTH €€ Ha padoTy.

Bama 3agaua - nanucars C. KopabneBoii TakTHUHOE MTUCBEMO, COJEpIKaIllee OTKA3, BbI MOTIIH
OBl MocaTh e CTaHJaPTHBIN MMCEMEHHBIN 0TKa3, KOTOPBIH MMOATOTOBJIEH y Bac JJIs IPYrUuX, MEHee
KBUTM(UIIMPOBAHHBIX KaHIUJAaTOB, HO IMOCKOJbKY CBeTiaHa Tpou3Bela Ha Bac CHJIBHOE
BIICUATJIICHUE, BBl pEIlaeTe HANMUCaTh €l MepCOHAIbHBIM OTBET Ha €€ 3asaBKy. OObSICHUTE
OTPAaHMYEHHOCTh OIOJKETa Baller0 areHTCTBA M MOMBITAWTECh N30€XKaTh KIIUIIE, KOTOPHIE YacTo
MEJBKAIOT B IUCbMEHHBIX OTKa3aX.

2. Cooowas nosocmu. Kak nupexktop mno npuemy B [lIkone uckyccTtB r. MpITUIIH, BB
OTBEYaeTe 32 OTOOP KAHIUAATOB Ha IMOHYIO CTUTICHINIO, IPEI0CTABIISIEMYFO IITKOJILHBIM TaJIaHTaM.
B sToM roay Bl paccMmoTpenu KaHauAaaTypsl 20 JIydmnx COMCKaTeeH, MPEeTeHIYIONUX Ha MSTh
MPEIOCTABIISIEMbIX CTUTICHAMIA, U YK€ COOOIIHMIIN MATH MOOETUTENSIM O MOJIYYSHUN CTUTICHANU T10
tenedony. Bama 3amaya - HanucaTh MUCHMO JUIS PACCBHUIKHU MATHAALIATH KaHIUAaTaM, KOTOpbIe HE
MOJMYyYWSIA CTUNEHAMA B 3TOM roay. Hamumure UM, 4TO OHM OKAa3ajucCh CpeId Jy4IIHX
MPETEHACHTOB IIIKOJIBI B 3TOM TOJy, U BOOJYIIEBUTE UX HA TO, YTOOBI OHM TMOJABAJIM 3asBKU Ha
Jpyrue CTUIEHINU U TPAHTHI.

3. Ilozabomvmecs o ceoem 300posve. Bbl paboTaeTe CTPaxOBbIM areHTOM Ha TEPPUTOPHUU
obOnacTu; Bamia TOJOBHAs INTa0-KBapTHpa HEJABHO BBela OO0S3aTENBHYIO MEPHOIUYCCKYIO
MPOBEPKY KPOBH JIJII BHOBH OOpAIIAIOIINXCS 32 CTPaxOBKOU 3/10poBbsi. Koproparust xorena Obl,
4TOOBl BCE YK€ paHee 3acTPaXxOBaHHBIE YYACTHUKU TAK)Ke MPOILIH 3TH TECThl KPOBH, UTOOBI
OCBEKUTH HH(POPMAIIHIO U IPUBECTH €€ K cTaHAapTHOU ¢popme. C Tex mop, Kak BbI Ha4aIu paboTaTh
Ha 9Ty KOMITAHHIO, BBl 3aCTpaxoBajid mpuMepHO 250 4UeoBeK W ceiluac XOTUTE MOTOPOMUTH MX
Ha3HAYUTh BCTPEUY B Bariem odrice, 4ToOObI TPOBECTH ITOT KOPOTKHl, HO HEOOXOAMMBINA TECT.

Bama 3agava - HammcaTh CTaHZapTHOE MHCBMO, KOTOpoe OyJeT pa3ociaHo BceM
3aCTpaxOBaHHBIM JIMIIAM C COOOIIEHHEM O HOBOW MOJUTHKE B O0JACTH CTPaXxOBAaHUS 30POBBA.
[IpenyioxxuTe KIMEHTaM CBSI3aThCsI C BAIlIUM MTOMOIITHUKOM, JKaHHOW boapoBoii, 4TOOBI HA3HAYUTH
BCTpEYy JUTsl MPOBEICHUS TECTUPOBAHUS B OJMDKaMIIIMe 1Ba MecsIIa.

4. Bo wusbedxcanue maccogozo neoogonbcmea. IlpencraBpre cebe, UTO SBISETECH
MeHeKepOM PoOHUKa, OTPOMHOTO YIBTPACOBPEMEHHOTO CylepMapKeTa, B KOTOPOM €CTh anTeka,
0aHK, KOCMETUYECKHI CaJlOH, IBETOYHBIM Mara3wH W TEKapHs. DTOT Mara3uH pPacrojiOKEH B
CTYJICHUYECKOM TOPOJIKE, ¥ TI0O3TOMY BBl HaHMMaeTe 120 dyemoBek Ha HEMOJIHBIN pabounii AeHb, U3
KOTOPBIX MMOYTH BCE ABIAIOTCS CTyASHTaMH KOJUIe/pkKa. B mpomuuioM roay, B epBbIi 1ol paboTHI,
BBl CTOJIKHYIIUCh C CEPhE3HBIMHU TMPOOIEMaMH C TEPCOHAJIOM BO BpEeMsl BECEHHUX KaHUKYIL.
HekoTopsie paOOTHUKH, KOTOPHIM BBl IPEIOCTABUIIN HEAETbHBIA OTMYCK, HE BEPHYJIHNCH U3 HETO B
MOJIOKEHHBIN cpok. YacTh M3 HUX MO3BOHWJIA MO TenedoHy, HAXOASICh BHE TrOpoja, YTOOBI

npenynpeanutb o0 yxoxae. pyrue mnpocro He BepHyIHCh. Oxono 60 % BHIMOTHWIA CBOU



00s13aTeNIbCTBA MOJHOCTHIO. BhI permmin n30exars mpolieM B 3TOM IOy, HE pa3peliuB HUKOMY

OpaTh OTIIYCK BO BpeMs BECEHHUX KaHUKYJ. Baa 3agaua - HanucaTh MUCHMO, aJJpeCOBAHHOE BCEM

pa6OTHI/IKaM, YTOOBI JOBCCTH 10 HUX Ball€ pCHICHUEC.

4.3.01eHO0YHbIE CPeICTBA POMEKYTOUYHOM aTTeCTALMH.
4.3.1. ®opmupyemMble KOMIETEHIIUH:

Kon HaumenoBanue Kon HaumenoBanue >Tamna
KOMIEeTeHIH| KOMIIETEeHIINH ITana 0CBOEHUs! OCBOEHHU
U KOMIIeTeHII U KOMIIETEeHIIUH
AIIK -5 CIIOCOOHOCTh HIIK -5.1 TOTOBHOCTH K
OCYIIECTBIISATH COIMAILHO- KOMMYHHKAITIH B
KOMMYHHUKaTHBHbBIE COLIMAJILHOM U
HABBIKU npodeccnoHanbHOMI
cpene
JAIIK -6 CrocoOHOCTh AIIK -6.1 CIIOCOOHOCTH
MPEJICTABIISITh PE3YIbTATHI TIPEICTABIIATD
CBOCTO MHTEJUICKTYAIIBHOTO PE3YITHTATEI CBOETO
TpyJa U UCIIOJIb30BaTh 3TU T —
pe3yJibTaThl B
npodeccuoHanbHOM Tpyna s
NeSTEIbHOCTH npodeccuoHalbHON
JESITEIIbHOCTH

4.3.2 Tloka3arenu U KpUTEPUH OLICHUBAHUS KOMIIETCHIIMIM Ha Pa3IMYHBIX dTanax ux

(bopMupOBaHUs:
Jrtan ocBoenusi | Ilokasaresab oneHuBaHus Kpurepnii CpencrBa
KOMIIeTeHIIUH OLICHUBAHMS (MeToABI)
OLICHUBAHMS
AIIK-5.1 PackpsiBaeT OCHOBHBIE JemoHcTpUpyeT Hucnyt
TOTOBHOCTb K MOHATHS U TEPMHHBI, KOMILIEKCHbBIE Pedepar
KOMMYHHKAIMM | IpUMEHsIeMble B 00JIaCTH 3HAHUA NOHATUH 1 Occe
B COUMAIBHON U | COLIMATIbHOM MICUXOJIOTUH U TEPMHUHOB,
npodeccuoHab | IMCUXOJIOTUU JIMYHOCTH IIPUMEHSAEMBIX B
HOH cpefie Hcnonb3yer npuemMsl 00J1acTH ConMaIbHON
s dhexTuBHON TICUXOJIOTHH U
MEXJIMYHOCTHOM TICUXOJIOTUU
KOMMYHHKAIUHU B JUYHOCTH
npodeccuoHabHOU chepe I'pamoTtHO
Opranuzyet paboty HCIIOJIb3YET MPUEMBI
TPYJIOBOTO KOJUIEKTHBA C s¢dexTuBHON
Y4ETOM COLIMAJIBHO- MEXJINYHOCTHOMN
MICUXOJIOTMYECKHUX KOMMYHHUKAIIUU B
0COOEHHOCTEH pabOTHUKOB npodecCuoHaATbHON
chepe
CamocrosTenbHO
OpraHu3syer paboTy
TPYJIOBOTO

KOJIJICKTHUBA C




Y4ETOM €r0

0COOEHHOCTEM
AIIK-6.1 PackpeiBaeT 0OCHOBHBIE JeMoHCcTpHpYyeT Hucnyr
CIIOCOOHOCTh MOHATHS U TEPMUHBI, KOMILUIEKCHbBIE Pedepar
MIPEJICTABIISIT MIpUMEHsIEMbIE B 00J1aCTH 3HAHUS MTOHITHIA U Dcce
pe3yNbTaThl COLIMAJIbHOW MCUXOJIOTHH U TEPMHHOB, TectupoBanue
CBOETO MICUXOJIOTHH JTUIHOCTH MIPUMCHSIEMBIX B
uHTEIJIeKTyansH | Mcnonb3yer mpueMbl 00JacTy COlMaNbHOM
oro Tpyzaa B ¢ hekTuBHON TICUXOJIOTHH U
npodeccuoHany | MeXJIMYHOCTHOM MICUXOJIOTHH
HOWM KOMMYHHKAITUHU B JUYHOCTH
JESITEIIbHOCTH npodeccuonansHo chepe I'pamotHO
Opranusyet padoty HCIIONB3YET MPUEMbI
TPYAOBOTO KOJIJIEKTHUBA C s dexTuBHON
YYETOM COLMAIIBHO- MEKIIMYHOCTHOU
TICUXOJOTHYECKHUX KOMMYHUKAIINH B
ocobeHHOCTEH pabOTHUKOB npodeccnoHaIbHON
chepe
CamMocTosATENbHO
Opranusyer paboTty
TPYAOBOTO
KOJUIEKTHBA C
YUETOM €ro
0COOCHHOCTEMH

4.3.3 TunoBble KOHTPOJIbHBIE 33/1aHUS WM UHbIE MaTepHalibl (TUIOBBIE OLIEHOYHbIE MaTEPHUATIBI),

HCO6XO,I[I/IMI>IG JJIs1 OIICHKHU 3HaHI/II7I, YMGHHﬁ, HaBBIKOB 1 (I/IJ'II/I) OIIbITa ACATCIIBHOCTH,

XAPaKTCPUIYIOIIUX DTAIIbI (bOpMPIpOBaHI/ISI KOMIIETEHIIUN B mponecce OCBOCHUA O6p&30B8.T€J'IBHOfI

IIPOrpaMMBbI

IIpumepnvie 60npocsl 0151 NOO20MOBKU K 3a4emy .

1.
2.
3.

4
5
6.
-
8
9

OTHOIICHMUA.

VYpoBHM aHanu3a OOIIEHUS U YPOBHU OOIIECHUSI.

Dransl 00LUIeHU.

OYHKIUHU OOIIECHHS.

OCHOBHBIC OTIIHYHUS O6H_ICHI/IH oT HpeHMeTHOﬁ ACATCIIBHOCTH.

ITogxon k O6I.I.ICHI/IIO KaK K TBOp‘-ICCKOﬁ ACATCIIBHOCTH.

OObeKTUBHBIE KPUTEPUU KIacCU(PUKAIIUN BHI0B OOIIICHHUS.

IIcuxonoruueckue KPpUTCPUHA BBIJACICHUA BUI0B O6IJ_ICHI/I$I.

10. AganuTUdecKkre MOIENN MEKINYHOCTHOIO OOIIEHNUS.

11. Kputepun onpeaesieHusi CTPYKTYPbl MEXIMYHOCTHOTO OOIICHUS.

12. XapaKTepuCTHKH JTUIHOCTHOTO JYXOBHOTO OOIICHUSI.

PazButue HpeI[CTaBJIeHI/Iﬁ 00 O6H.[€HI/II/I KakK CHGI_II/ICI)I/IIICCKOM BUAC ACATCIIBHOCTH.

Mecto oO1IeHuS B pAAY APYTHUX COIUATBEHO-TICUXOJIOTHYECKUX siBJIeHU. OOIeHne u




13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
34.

35.
36.
37.

38.

39.
40.
41.
42.
43.

OCO00EeHHOCTH JIMYHOCTHOTO MO/IX0/Ia K OOILICHHUIO.

[TorpeGHOCTH, MOTHBBI U HANPABIEHHOCTh JINYHOCTU B OOILEHUH.

ConuanbHble CIOCOOHOCTHU JINYHOCTH U OOLLEHHE.

Crui o0LeHus.

Posib MHAMBUAHO-TUYHOCTHBIX XapAaKTEPUCTHK B MPOTEKAHUH OOLICHUSI.

[TonsTHE O TMYHOM BIUSHUU. THITBI TMYHOTO BIMUSHUS B OOILICHHH.
Criermuduueckue XapakTepUCTUKH KOMMYHUKALUU B OOIICHHH.

PeueBoe Bo3aeiicTBHE U TUIIBI BKIFOUYEHUS B CO3HAHUE PELUIIMECHTA.

Buapl KOMMYHUKAaTUBHBIX BO3/ICHUCTBUM.

CrtpykTypa coOOIICHHS B OOIICHUH.

Oco0eHHOCTH KOMMYHHUKAIIMH, IEHTPUPOBAHHON Ha MMapTHEpE.

Kpurepuu ycremHoii - HeycrneuHoi KOMMyHUKALNU.

Crioco0Ob! peueBOro BbIpaKEHHs OTHOLLIEHUS K TApTHEPY.

[TonsiTHE 0 HEBEPOATBHBIX CPEACTBAX OOLICHHUS.

CooTHomeHne BepOaTbHBIX U HEBEPOATBHBIX CPENICTB OOIICHHS.

TpakToBKa TEPMUHOB: COLIMATIbHAS EPLENLHSL, MEKIMUYHOCTHOE BOCIIPUATHUE, COLIUATBHOE
HO3HAHUE.

YpoBHU BOCHPUSTHS U IOHUMaHUs YEJIOBEKA YETIOBEKOM B OOILIEHUU.
[IpencraBienue 00 ITaloHaX U CTEPEOTUIAX B IICUXOJIOTUU COLIMATIBLHOTO MTO3HAHUSI.
[TonsTHE O B3aUMONIOHUMaHUU B 001IeHuH. CTpaTerny B3auMOIIOHUMAaHHUS.
[ToHumanue, MHTEpIIpeTaLus, aTPUOYIUS - CXOACTBA U Pa3INUMSL.

ITonsgarue o B3aumoaencTBuu. Buasl B3auMOaeliCTBHS.

[ToHsiTHE O KHHECUKO-TIPOKCEMUUYECKUX MaTTepHax OOLIEeHUs U HeBepOaIbHBIX
MHTEPaKIMAX KaK MOKa3aTelsiX BUAa B3aUMOJICHCTBHUS.

[TonsiTHE O 3aTPyJHEHHOM OOLIEHUU U €r0 IPUYHMHAX.

[IpencraBieHue o TMYHOCTH KakK CyObEKTE 3aTPYAHEHHOTO M HE3aTPYIHEHHOT O OOIIEHNS.
ConuanbHO-TICUXOJIOTUYECKUE U TICUXOJIOTHYECKHE KPUTEPUH OMMCAHUS CyOBEKTOB
3aTPYAHEHHOI'0 ¥ HE3aTPYAHEHHOr0 OOIICHUS:

Paznuuns npeoGpa3oBaTenbHON aKTUBHOCTH CyOBEKTOB 3aTPYIHEHHOTO U
HEe3aTPYAHEHHOT 0 OOIIeHHs! (HaIlPaBJIEHHOCTh, UHTEHCUBHOCTh, KAYECTBO) U €€
pE3yJbTaTOB.

[TpuHIMIBI BBIXOAA U3 CUTYallUH 3aTPyIHEHHOTO B3aUMOICHCTBUSI.

MeToap! U3y4eHHUs IUYHOCTH KaK CyObeKTa 3aTPYJHEHHOTO U He3aTPYAHEHHOTO OOIIeHHUSI.
OCHOBHBIE XapaKTEPUCTUKH UHTEPAKTUBHON CTOPOHBI OOLIEHHUS.

OCHOBHBIE XapaKTEPUCTUKHU KOH(PJIMKTHON CUTYallUU U CIOCOOBI TOBEICHUSI B HEHl.

ConmanbHO-TICUX0J0THYEeCKHe TpeOOBaHUS OpraHU3aMK Oecebl.



44, ConpalibHO-TICUXOJIOTHUECKUE TpeOOBaHUS K OPraHNU3aLUHU U IPOBEACHUIO TUCKYCCUU.

45. TIpakTHuecKoe 3HaU€HUE UCCIIEI0BaHUI B 00JaCTH TICUXOJIOTHHU AETIOBOTO OOLICHHUS.

Kpumepuu oyenku omeema:

«3auTeHO» - 3HAHMSI OTIUYAIOTCS TITYOMHOM U COAEPIKATEIILHOCTBIO, IaCTCSI MOJTHBIN
I/IqupHBIBaIOH_II/II;'I OTBCT, KaK Ha OCHOBHBIC BOIIPOCHI 6I/IJIeTa, TaK U Ha AOITIOJIHUTCIIbHBIC. CTyI[CHT
CBOOOIHO BJaJIeeT HAYYHOU TepMHUHONIOTHEH. OTBET CTYICHTA CTPYKTYPUPOBAH, COJCPIKUT aHATTU3
CYIIECTBYIOIINX TEOPHU, HAYYHBIX IIIKOJI, HAIIPABJICHUH U UX aBTOPOB

10 BOTIPOCY, JIOTHYHO M TOKAa3aTeIbHO PACKPBIBACT MPOOIIEMY, MPEITIOKEHHYIO B Boripoce. OTBeT
XapakTepu3yeTcs TIyOMHOM, MOJTHOTOM U HE COACPKHUT (haKTUIEeCKUX omuOoK. OTBeT
WUTIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIE U3 COOCTBEHHON MPAKTUKU. CTYAEHT JEMOHCTPUPYET
YMEHHUE apryMEHTUPOBAHHO BECTH JAHAJIOT U HAYYHYIO TUCKYCCHIO.

«He 3auteHo» - OOHapyXeHO HE3HAHUE WM HETIOHUMAaHUE CTYIEHTOM CYIIHOCTHOW 4acTu Kypca.
CopeprxaHue BOITPOCOB HE PACKPHITO, JOITYCKAIOTCS CYIMECTBEHHBIC (DaKTHYECKUE ONTUOKH,
KOTOPBIC CTYACHT HEC MOXKCT UCHIPABUTHL CAMOCTOATCIIBHO. Ha 6OJH)IHYIO HacCTb JOIIOJIHUTCIIBbHBIX
BOIIPOCOB I10 COJICPIKAHUIO 3a4eTa CTYICHT 3aTPYIHSICTCS 1aTh OTBET

HJIN HE 1aC€T BCPHBIX OTBCTOB.

Ilxana 1. Ouenka chOpMHUPOBAHHOCTH OTAEIBHBIX AJIEMEHTOB KOMITETEHIIUMA

O603HaueHus ®opmynupoBka TpeOOBaHUN
K CTENeHU CPOPMUPOBAHHOCTH KOMITCTCHITHH
Hudp. Orenka
3HaTh Ywmetp Bnaners
1 He 3aureno OTtcyTcTBUE 3HAHUHT OtcyrcTBue ymenur | OTCyTCTBHE HaBBIKOB
2 He 3auteno | ®parmenTtapsblie 3HaHUS | YacTUYHO OCBOCHHOE dparmeHTapHoe
yMEHHE MPUMEHEHUE
3 3a4TeHo OOmue, HO He B nenom ycnemnnoe, B nenom ycneminoe,
CTPYKTYypHUPOBAHHBIE HO HE HO HE
3HAHUS CUCTEMAaTHUYECKU CUCTEMAaTHUYECKOE
OCYILIECTBIISIEMOE MIPUMCHCHUE
yYMEHHE
4 3auTeHo CdopmupoBaHHbIe, HO B nenom ycnenrnoe, B nenom ycnemnoe,
coJiepKalle OTJeNIbHbIE HO coziepKalue HO COZIepoKallee
poOesTbl 3HAHUS OTJIETIbHBIE TIPOOENBl | OTAETbHBIE TTPOOEITHI
YMCHHE MIPUMECHEHHUE HABBIKOB
5 3auTeHo CdopmupoBaHHbIe CdopmupoBanHoe YcnemHoe u
CUCTEeMaTHYCCKUE yMEHHE CUCTEMAaTHUYECKOE
3HAHUSA MIPUMEHEHHE HABBIKOB

IlIxana 2. KommuiekcHas orjeHKa ¢(hOpMUPOBAHHOCTH 3HAHUM, YMEHHH U BIIaJJeHUN

O06o3HaueHus ‘ dopMynHrpoBKa TpeOOBaHUM




Ludp. Onenka K CTETeHU CPOPMUPOBAHHOCTH KOMITETCHLIUU

1 He 3aureno He wumeeT HEOOXOOMMBIX NPEACTABICHUNW O TPOBEPSIEMOM
MaTepuaie
2 He 3auteno 3HaTh Ha YPOBHE OPUEHTUPOBaHUS, NpeacTaBiecHU. CyObeKT

YUYCHHUS 3HAET OCHOBHBIC MPU3HAKHU WM TEPMHHBI H3y4aeMOTr0
3JIEMEHTA COJCP)KAHMs, UX OTHECEHHOCTh K OINpPEICICHHOU
HayKe, OTpacid Wik OOBEKTaM, y3HAaeT HMX B TEKCTax,
I/I306pa)KeHI/ISIX nin CcxXeMax MU 3HacT, K KaKMM HCTOYHHMKaM
HYKHO oOpamarbcst st 00Jiee AeTaabHOTO €0 YCBOCHUS

3 3auTeHo 3HaTh U yMETh HA PENPOIYKTUBHOM YpoBHE. CyOBEKT ydeHUs
3HAeT HW3YYCHHBIH OJIIEMEHT COAEP)KaHMS PENpOIyKTUBHO:
IPOU3BOJIEHO BOCHIPOU3BOANUT CBOM 3HAHHUS YCTHO, TUCEMEHHO
WU B IEMOHCTPUPYEMBIX JEHCTBHAX

4 3auTeHo 3HaTh, YMETb, BJIAJETh HAa aHAJIUTHYECKOM YpOBHE. 3Has Ha
PENPOYKTUBHOM YPOBHE, YKa3blBaTh Ha OCOOCHHOCTH H
B3aUMOCBSI3M HM3YYEHHBIX OOBEKTOB, Ha HX JOCTOMHCTBA,
OTpAaHWYEHUS, WCTOPUI0 H TEPCHEKTUBBI PaA3BUTUSA W
OCOOEHHOCTH JJI Pa3HBIX OOBEKTOB YCBOCHUS

5 3auTeHO 3HaTh, yME€Th, BIaJeTh HAa CHCTEMHOM YypoBHe. CyObekT
YYEHHUsI 3HAET M3YyYEHHBIH JIEMEHT COJEpPKaHUS CHCTEMHO,
IIPOU3BOJIBHO M JI0KA3aTeIbHO BOCIPOU3BOJIUT CBOM 3HAHUSA
YCTHO, NHCbMEHHO WM B JIEMOHCTPUPYEMBIX JIEHCTBUSX,
YUNTBIBasi U YKa3blBas CBSI3U M 3aBUCUMOCTU MEXJY 3TUM
AJIIEMEHTOM M APYTUMH 3JEMEHTaMU COAEpX aHUs yuyeOHOU
JUCLUIUIMHBI, €ro 3HAaYMMOCTh B COJICpKaHUU yuyeOHOMU

IUCLIUILINHBI

4.4. MeToanuecKue MaTepuaJbl.

[Iponienypsl OLICHWBAaHUS 3HAHWM, YyMEHUH, HaBBIKOB W (WJIM) OMBITa JEATEIbHOCTH,
XapaKTePU3YIONINX dTarbl (POPMUPOBAHHS KOMIIETECHIIMHA MPOBOASTCS B COOTBETCTBHU [lomoxkeHuem o
TEKYILIEM KOHTPOJIE YCIIEBAEMOCTHU U MPOMEXyTouHOM artectanuu cTyeHToB B PAHXul'C (yTB. Ilpukazom
pextopa ot 25.01.2012 1. Ne01-349; uzm. ot 07.06.2013 r.), [lopsiikoM opraHu3anMu ¥ HPOBEACHMS
NPaKTUKU CTYyIEeHTOB, ocBauBarounx B PAHXul'C o6pazoBareibHble MpOrpaMMbl BBICIIET0 00pa30BaHUs
— TporpaMMBbl OakallaBpHaTa, MpOrpaMMbl CIICIUAINATETA, MPOTpaMMbl MarucTparypsl (yTB. [Ipukazom

pekropa ot 11.05.2016 1. Ne01-2212).

Hpoue;[ypm " CPCACTBA OLICHUBAHUSA 3JICMCHTOB KOMIIETEHITHM
IO JUCIHMUITIIMHE ((CDOpMI/IPOBaHI/Ie CONHAJIBHO-KOMMYHHUKATUBHBIX HABBIKOB»

IIpouemypa CpencTBo OlleHUBaHUS
MPOBECHUS Texyumit KOHTPOJIb IIpomexxyTouHbII
KOHTPOJTb
Brinonnenne Brimonnenne Brimonnenne Brimonnenne 3auer B yCTHOM
YCTHBIX MMUCbMEHHBIX MPaKTUYECKUX 3CCe U J0KJIaJIOB dopme




3aJaHUHN 3aJaHUN 3aJaHUuN
IIponomxutensH ITo yemotpenuro ITo ITo yemotpenuto ITlo B cootBercTBUU C
OCTb KOHTPOJIA npenogaBaTens YCMOTPEHHIO IIpernoiaBaTens YCMOTpPEHHIO IMPHHATBIMU
npernojiaBaTens IpernogaBaTens HOpMaMH
BpPEMEHU
®opma YcerHbll onpoc IIuceMeHHbIN IIuceMeHHBIH IIuceMenHas B ycTHO# dopme
MIPOBEACHUS oIpoc OIIpoC ¢opma ¢
KOHTPOJIS npe3eHTalnuen
Bun YcTHBIE BONPOCHI IIuceMeHHBIE [IpakTnueckue IIuceMeHHBIH 3a4er
IIPOBEPOYHOTO 3aJ1aHusA 3aaHus onpoc
3a1aHus
dopma otyera VYcTHBIE OTBETHI OTBeTHI B OTBeTHI B OTBeTsHI B OTBeTHI B
IIUCbMEHHOU [IUCbMEHHOU IUCbMEHHOU MUCbMEHHOU
bopme bopme (o acce*) u dopme
ONeKTpOHHBIE
MIpe3eHTalun
JOKIIaI0B
(hopmax
Pasparounsrit €CcThb CnpaBouHas CnpaBouHas CrnpaBouHas CrnpaBouHas
MaTepuan JUTEparypa, auTeparypa IuTeparypa IuTeparypa
KoncynpTant
ILIIOC.

Tema 6. Ycmmuvie ghopmol 0108020 00ugenus (6U0 cpynnogozo 3aHAmus — ponesas uzpa)
Lenv: ®opmuposanue JI1K-5; JITTK-6.

OCBOUTH OCHOBHEIC KOMMYHUKATHBHBIC TCXHUKHU YCTHOTO ACJIOBOI'O 06H_IeHI/IH B COLIMAJIbHOM

cepe.

Bonpocwt ons ob6cyscoenus:

1. ComnmanbHO-TICUXOJIOTHYECKUE XapPAaKTEPUCTUKU Oecenbl Kak (OPMBI THATOTHUYECKOTO
B3aMMO/ICHCTBUS, IPUHIIMIIBI IPOBEJCHUS JAETI0BOI Oecebl.

2. TeXHUKU U TaKTUKHU 3(p(PEeKTHBHON apryMeHTaluu.

3. Dramsl OpraHu3anum J1eI0BON Oece/Ibl.

4. Bunapl myOIUYHOTO BRICTYIUICHUS: COOOIIEHUE, TOKIIA, JICKIUS, TPE3EHTALIUS U IPYTHE.

5. KonuyectBeHHast 1 KauecTBEHHas OLEHKA CHENM(DUKH ayAuTOpUH, Oa30BbIe TEXHOJIOTUU
MyOJIMYHOTO BBICTYIUIEHUS OakajgaBpa COLMaTIbHON pabOTHI.

6. DOddexTuBHOE ciymiaHue, OCHOBHBIE Oaphepbl  BOCIPHSATHS, TMPEHSATCTBYIOIINE
3¢ (heKTUBHOMY CITyIIAHUIO.

7. BepuduuupoBanue j10KHOI HHPOPMALINH, TyTEM aHAIM3a HEOCTOPOXKHBIX BBICKAa3bIBAaHHM,

06pa306ameﬂbel€ mexHoJiocuu.

A3BIKOBBIX OI'OBOPOK, TUPAA, YKIOHUYUBLIX OTBCTOB UJIN YBCPTOK.

TexHonorust 0O0BACHUTENBHO-WUTIOCTPATUBHOTO O00Y4YEHHUS

(TexHOJIOTUS OJEPKUBAIOLIETO 00YUEHHUS ), TEXHOJIOTHsSI IPOBEICHUS POJIEBON UTPHI.

3adanus ona camocmosamenvHou pabomul CMyOeHmos.



1. Uzyunts mMatepuan B yueOHuke boposauna I'.B. Ilcuxonorus genosoro oOuienus, ctp. 81-98;
Baunasuk I1., busun /{x., >)xoncon /l. [IparmMartuka yenoBeyeckux KOMMYHHKaUi. M.: u3n-Bo
"Anpenb-nipecc", "Oxcmo-tipecc”, 2000. - I'71.7.

2. OTBETUTH HAa BOIIPOCHI U BBIMOJIHUTD 33JJaHUS:

Ponesas uepa: oTpaboTKa HaBBIKOB MPOBEACHUS HHTEPBBIO. [[71s1 paboThI ipeiaracTcst cBOOOIHAS
TeMa, HapuMep, |) MOTUTUYECKHE CUMITATUU CTYIEHTOB UCTOPUIECKOTO (PaKyIbTeTa; 2) H3yudeHUE
YIOBJICTBOPEHHOCTH MOJMTUKON aMHUHUCTpauu ropona; 3) sdhdextuBHbie HopMbl TPOBEICHUS
ceMHHapcKuXx 3aHatuii B BY 3e.

B ponu Beaymiero HHTEpBbIO MO BO3MOKHOCTH JI0JKEH MOOBIBATh KaXAblH CTYJEHT. B Xo1e urpbl
BEJIYIIUA JOJKEH TMOTPEHUPOBATh HABBIKM: BCTYIUICHUS B KOHTAaKT, AaKTUBHOIO CIYIIAHHUS,
PE3IOMHUPOBAHUS, CTUMYTUPOBAHUS/ CHIDKEHUSI aKTHBHOCTH HHTEPBBIOEPOB. [1o pe3ynbraTtam Urpbl
MPOBOAUTCS 00CYK/IEHUE YCIEITHOCTH BBIITOJIHEHUS.

Henosas wuepa «Bvibop pykogoOumensy: MUKPOTpYNIaM TMpenjaraercs Juis HU3yueHUus
XapaKTEPUCTUKU JCJIOBBIX U JIMYHBIX KaueCTB 4-X CHEIUATUCTOB, MPETEHIYIOMINX Ha JTOKHOCTh
HAaYaJIbHUK OTJeJla MapKEeTHHra. 3ajgaHue: 1) METOJOM MO3TOBOTO IITypMa BBIJCIHTH
HEOOXOUMBbIC U JIOCTAaTOYHbIE TPeOOBaHMS K JOKHOCTH «HavalbHUK OTJena MapKeTUHTay, 2)
METOJIOM JTUCKYCCHH OTOOpaTh M3 YMCIIa UMEIOLIUXCS KaHIWIATOB HamOoJjee MOAXOMASAIIEro Ha
JAHHYIO JOJIKHOCTD.

Pe3ynbrathl paboThI TPYIINT CPAaBHUBAIOTCS, OOCYKIAIOTCS.

Vuebnas wuepa c osnemenmamu copesHosanus medxncoy epynnamu «llocmpoenue nuHuu
apeymenmayuuy. Tembl s mogOopa aprymeHToB: 1) PaspemmuTs a1 sBTaHazuio, 2) MoxeT au
YEJIOBEK U3MEHUTH CBOIO JTUYHOCTb.

[TocTpoenre mnyOMUYHOTO BBICTYIUICHUS TPOJOJDKUTEIBRHOCTRIO 3-5 MUHYT mo Teme «Moe
Tr00MMoe BpeMsi rojia — JIeTo (0CeHb, 3MMa, BECHA)».

[lenb maHHOTO 3a/laHus — MOATOTOBUTH SMOIMOHAIBHO SIPKYIO, YOSIUTENbHYIO pedb, COONIOAAs
MpaBuja TOCTPOCHHS IyOJUYHOTO BBICTYIUICHHUS C MAaKCHMAJIbHO OOJIBIIIMM KOJUYECTBOM
PUTOPUUYECKHUX TTPUEMOB U (QUTYP.

Pucosanue npeomema no cnosechomy onucauuio.

Y4acTHHKaM BBIIAIOTCS HEKOTOPBIE A0CTPaKTHBIE (PUTYPBI, KOTOPBIE TOIKHBI OBITH 3apPUCOBAHBI CO
CJIOB OJIHOTO M3 KOJIJIET.

Ponesas uepa «Ucnopuennvii menegony. CueHapuii urpel: PykoBoguTenb ye3xkaeT B
KOMaHAMPOBKY, 3a/1a4a Ka)JI0T0 MOCIEAYIONIEr0 TOJYMHEHHOTO (U3 IIEeCTH) MepeaaTh MopyueHue
PYKOBOIMTEIS, TAK YTOOBI MOCIEIHUN YeTTOBEK BBIMOIHII €r0 KaK MOKHO TOYHEE.

[Tocne wurpsl TPOUCXOAUT aHaIM3 MPUYMH, HCKA3UBIIMX IEPBOHAYAIBHYIO HH(OpMAIHIO.
BriBogsiTCSl TpaBMiIa yCTHOM Tiepeaaun nHpopmaIuu.

«HMumepnpemayus»



['pymre 3aunThiBatOTCS cnoBa (adopr3M) U3BECTHOTO YEJIOBEKA U MPOCAT MPOUHTEPIPETUPOBATH
ux coaepkanue. Ilocne BBIMOTHEHUS 3aJaHUsl CBEPSIIOTCA MHTEPHPETALMH Pa3HbIX Y4aCTHUKOB,
JIeNar0TCs BBIBOBI O IPUUYUHAX CXOKECTU U PA3IUUUM.

s oceoenus cnocoba akmugHo20 C1yulanus UCTIONb3yeTcs mpueM padoTsl B Tpoiikax. [Ipouenypa:
YYaCTHUKU JIEJSITCSL Ha TPYNIBl 110 TPU YesloBeKa B Kaxaod. OIMH W3 YYaCTHUKOB TPOMKH
paccka3bpIBaeT. 3ajada JIpYroro y4acTHHKAa — CIyIIaThb TI'OBOPSILErO, CO3HATEIbHO HCIOJb3Ys
TEXHOJIOTUH aKTUBHOTO CiTyIIaHus. TpeTuii — sKkcnepT, OH GUKCHPYET UCTIOIb3yEeMbIe CITYIIAIOIIUM
10 mpUHUMIOB AKTUBHOIO CIYIIAHUS. YTNPAKHEHUE MOBTOPSETCA KaKIOM TPOMKOU TPHOKIBIL:
KKl YYaCTHUK JIOJDKEH MOOBIBATh B KAXI0H U3 TpeX MO3UIHI - TOBOPSILETro, CAYIAIOIIET0 U
JKCHepTa. AHaIM3 MPOMCXOTUT B BHJIEC OTYETAa KAKIOHW TPOHKM O cBoed paboTe: KakIblid U3
YYaCTHUKOB PACCKA3bIBAET OCTAJIBHBIM WIEHAM IPYIIBl O T€X TPYIHOCTIX U yJadax, KOTOpbIE
BCTPEUYAIHCH [IPH UCIIOIB30BAHUH TOTO WM MHOTO CII0C00a aKTUBHOTO CITYIIAHHUS.

Tewmbl a1 paboTHI:

Moii JIFOOMMBII BHI OT/IbIXA.

Moe mro6umoe Bpems roja.

10 NPUHUUNOB AKMUBHO20 CIVUWAHUA

3. HpuHuHnbI ILioxoi Xopommii caymaresib
cayumaresab

1. 3axoauTh Brixmrouaercs Hier BO3MOXHOCTH 00paTUTh 3TO

UHTEPEC B u3 G6ecepl, ce0e Ha NOJIb3Y, 3aj1aBas cede
npeaMere €CJIi TeEMa eEMY Bonpoc «Yem 3To MOXKET OBbITh MHE
pasrosopa. HEUHTEPECHA. II0JIE3HO?»
2. OueHuBaTh Beikimrouaercs OuenuBaet copepkaHue, He
CoJiepXKaHue, a u3 Gecenpl, oOpailiasi BHUMaHUsl HA MaHepy
HE MaHepy eciu U3JI0KEHUS U OIINOKH.
U3JI0KEHUS. U3JI0KEHNE
ciaboe.

3. CrnepxuBatb Berymaer B He Bbicka3bpiBaeT kakux-nmu6o

CBOM IBLIL. CIIOp. CYXKJICHUH, [TI0Ka HE TOMMET CYTH
JieJa.

4. Bocnpuanmars Bocnpunnmaer BocnpruHrMaeT 0CHOBHBIE MBICIH.
OCHOBHBIE (hakThI.
MBICIIH.

5. BeITE THOKHAM. Bcerna sener Bener menee nmoapoOHbIE 3aMUCH.
OJIpOOHBIE Hcnonp3yeT yeTplpe-nsaTh CUCTEM
3aImcy, BEJICHUS 3aMuceil B 3aBUCUMOCTHU
I0JIb3YETCS OT OOCTOSITENIBCTB.

TOJBKO OJTHOM
CUCTEMOM
BEJICHUS
3amucei.
6. Crapatbcs Bsublit UL OueHb cTapaercs, BEIKA3bIBAET
CITyIIaTh. [IputrBopHOE AKTUBHOCTH CBOEH IMO30M.
BHHMAaHMUE.




7. He noxnasaTtbest Jlerko M36eraer oTBIEKAOIIUX
Ha OTBJICKAETCHI. MOMEHTOB WJIH OOpEeTCsi C HUMH,
OTBJICKAIOILINE TEPIUM K BPEIHBIM MPUBBIYKAM,
MOMEHTBHI. 3HAET, KaK MOXHO
COCPENOTOUYUTHCS.
8. TpenupoBarb [IpoTuBuTcs Hcnonb3yeT TpyIHbIA MaTEpUaN
CBOH yM. BOCIIPUSATHIO JUISL TOTO, YTOOBI TPEHUPOBATD
TPYIHOTO CBOH yM.
Marepuana,
CBSI3aHHOTO C
Pa3bICHEHUEM
4ero-nuoo.
Nier nerkux,
MPUSTHBIX TEM.
9. Crapatbcs * Pearupyert na Moxet 00BsICHUTE ce0e ieficTBre
OTHOCHUTBCS KO 3MOLMOHAIBHO 3MOLMOHAIBHO HArPYKEHHBIX
BCceMy 0e3 Harpy>KeHHbIE CJIOB; HE «3aIlMKJIUBAETCS» HA HUX.
npeay- CJIOBA.
OCKICHHUSL.
10. Hcnonb3oBath [Ipenaercs O6xymbIBaeT HGOPMAITHIO,
cebe Bo O6maro MIOCTOPOHHUM cTapaercs npeayrajaath
TO MBICJISIM, KOT'Ja NaJIbHEUINKU X0 MBICIEH
00CTOSITENBCTBO, pa3roBapuBaeT co0eceIHMKa, JIeNaeT BbIBOJIbI B
YTO MBICITh C MEJICHHO yMe, B3BEIIUBACT (DAKTHI,
ObICTpEe CIIOBA. M3JIararum IIPUCITYIINBAETCS HE TOJIBKO K
YEJIOBEKOM. COJIEpKaHUI0, HO U K MHTOHAIUSM
roJioca.

DopMmbl KOHMPOAA CAMOCMOAMENbHOU pabombl cmy0eHmog: YCTHBIN OIpocC, aHaJIu3 COOOIIEHUH,
aHAJIN3 aJIEKBATHOTIO POJIEBOTO NTOBEICHUS.
Dopmvl mekyujeco KOHMpPO.iA 3HAHUU U OCE0EHHBIX KOMNEmeHyuti. YCTHBIN OIIpoC.

Tema 7. Hesepoanvhasa KoMmMyHUKauus (6uo cpynnoeozo 3aHAmus — cemMuHnap)

Lenv: ®opmupoanue JAI1K-5; ATIK-6.

OCBOUTH OCHOBHEIE KOMMYHUKATHBHBIC TCXHHUKHU YCTHOTO JCJIOBOTO O6III€HI/I$I B COHI/IaJ'II)HOI\/JI

chepe.
Bonpocwt ons ob6cyscoenus:

1. CrpykrypHas cxeMa HeBepOaIbHOTO TIOBEICHHS, OCHOBHBIE ATHKO-TICUXOJIOTUYECKHE
XapaKTepUCTUKU HEBEepOaTbHOTO, DKCIPECCUBHOTO S3bIKA: MPOCTPAHCTBEHHO-BPEMEHHAS
[IEJIOCTHOCTD, BApHAOCITBHOCTh, ITOABHKHOCTD.

2. TIpocTtpaHCTBEHHO-BPEMECHHBIE TTApaMETPhl HHTEPAKIIUN B JCIOBOM OOIIECHUH.

3. DTuKa UCHONB30BaHUS KUHECUKO-TIPOKCEMHUYECKHMX KOMIIOHEHTOB HEBEpOAIbHOMN
WHTEPAKIINH B IPAKTUKE COLUATBHONU PaboTHI.

Obpazosamenvivie mexnonozuu. TeXHOIOTUS O0BICHUTEIHLHO-UUTFOCTPATHBHOTO O0YICHHUS
(TEXHOIOTHUS TTOAIEPKUBAIOIIETO 00yUEHHS ), TEXHOJOTHS aHAJIN3a COOOIICHUH.

3adanus ona camocmosamenvHou pabomul CMyOeHmos.



1.13yunts maTepuan B yueOHuke boposnuna I'.B. Ilcuxonorus nenosoro oOmenus, crp. 133-
163; JIriixudd Jx.M., Ilenpoys Ix. M. buznecc-kommynukanuu. — CI16:ITurep, 2010, ¢ 451-
475.
2.0TBETHTH HA BOIIPOCHI U BHIIOJIHUTH 33aHUS:
1) ®axTOpBbI, ONPECISIONIUE YCTAHOBICHHE IIPOKCEMHYECKOM TUCTaHIINY.
2) KpocckynbTypHOE HAIIPaBICHUE U3YYSHHS IATTEPHOB HEBEPOATBLHOTO B3aUMOICHCTBHSI.
3) IlousTHe 0 HEBepOATBLHBIX KOMMYHHKATUBHBIX Ta0y, STHUYCCKHE KOMIOHEHTBI.
Dopmbl KOHMPOIISL CAMOCMOAMENbHOU pabomsl cmMyOeHmog: YCTHBIA ONPOC, aHAIU3 COOOIICHHH,
aHaJIM3 aJIeKBaTHOTO POJIEBOTO TIOBE/ICHHS.

@0prl meKyueco KOHmpOoJia SHAHUL U OCBOCHHDIX KOMI’lemeHT/;MﬁZ YCTHBIfI orIpoc.

Tema 8. OcnosHble ncuxonozuueckue u Imuieckue mpyoHocmu 6 npoyecce ooujenus (6uo
2PYRR0OGO20 3aHAMUA — CEMUHAD)

Lenv: ®opmupoanue JITK-5.

BbIsIBUTH OCHOBHBIE IPUYHHBL, ()OPMBI M BUJIBI 3aTPYIHEHHOTO OOIIEHHS B MPAKTHKE COIMATIBHOMN
paboTHI.

Bonpocul onsa obcyscoenus:

1.Knaccudukanus npuyuH 3aTPyIHEHHOTO OOIIEHUS.

2.DaKTOpHI YBEPEHHOCTH B ce0€ ISl ONTUMH3AINN MEKITHYHOCTHOTO U JISJIOBOTO OOIICHUSI.
3.Croco6b! cuxonpopuIakTUKN 3aCTEHYMBOCTH.

Tembi Ooxnaoos/pepepamos:

1. O0bexTHBHBIE U CYOBEKTUBHBIEC IPUYNHBI 3aTPYAHEHHOTO 001IeH!s. CUTyaTUBHBIE U
YCTOWYUBBIC IPUIHHBI 3aTPYAHEHHOTO OOIICHHS.

2. MeXKyIbTYpHbIE U KyJIbTYpHO-CIIEHU(PUUECKUE IPUYNHBI 3aTPYIHEHHOTO OOILEHHS.

3. Bo3pacTHble U reHiepHble IPUYHMHBI 3aTPYAHEHHOTO OOIIEHUS.

4. THmuBUIyalTbHO-TICUXOJIOTHYECKUE, THYHOCTHBIE, COIIMATHHO-TICHXOJIOTHYECKIE TPHYMHBI
3aTPYIHEHHOTO OOIICHHUSI.

5. KorHUTHBHO-3MOLIMOHAIbHBIE, MOTUBAILIMOHHBIE U MHCTPYMEHTAJIbHBIE TPYAHOCTH OOIICHUSI.
6. BepOanbHble 1 HeBepOaibHbIE (PaKTOPBI 3aTPYIHEHHOTO OOILEHHS.

7. CTunb caMOyTBEpKACHUS TMYHOCTH B OOILIEHUH.

8. BaustHue caMOOIICHKH Ha COJIEPKaHUe M CIIOCOOBI OOIIECHUS.

9. IlpoGiema 3aCTEHYMBOCTH B IICUXOJIOTUHU OOLICHHUS.

10. ®enomeHoIOrUs 3aCTEHYMBOCTH.

11. Pa3zBuTHE YBEpEHHOCTH B ceOe Kak (paKTOp ONTUMU3AIUN OOIIECHHUS.

Obpasoseamenvhvle mexnonocuu:. TeXHOIOTHS OOBACHUTEIBHO-WLIIOCTPATUBHOIO OOYy4YEeHHUs

(TeXHOJIOTHUS TOJIEPKUBAIOIIETO O0YUYCHHUS ), TEXHOJIOTUS aHATIN3a COOOIEHU.



3adanus ona camocmosamenvHou pabomul CMyOeHmos.
1. I3yuuts matepuan B yueOHukax: bonanes A.A. Ilcuxonorus obmenus. - M., 1996. - C.98-129;
Kynununa B.H., Kazapunosa H.B. Iloronsmra B.M. MexiauunoctHoe oOmienue. - C-IletepOypr:
u3a-so "lMurep”, 2001. - I'm.18-21; Jlabynckas B.A., Menmxkepunkas [O.A., bpeyc E.J.
[Icuxonorus 3aTpynHeHHOro oomenus. — M.: m3a-Bo "Akanemus", 2001. - ['n.1- 4;17; Tlapeirun
B.Jl. Araromus obmenus. - C.-Ilerepoypr, 1999.- C.199-208.
2. OTBETUTH HA BOTIPOCHI ¥ BHITIOJIHUTH 33aHUS:

1) OObexTUBHBIC M CYOBEKTHBHBIC IPHUUHBI 3aTPYIHCHHOIO OOIICHHMS.

2) MeXKyIbTypHbIe, KYyJIbTYPHO-CHICUU(PHUSCKHE, ASTUYCCKUE TMPHYUHBI 3aTPYJAHECHHOTO

OOLIEHMSL.

3) Bo3pacTHbie 1 TeHAepHbIC IPUYNHBI 3aTPYIHECHHOTO OOIICHHS.

4) TlpobGiema 3aCTEHYNBOCTH B IICHXOJIOTMH OOIIEHUS.

5) IlpoBenute camMoaHaIM3 CBOUX ICHXOJOTHYECKHX KAyecTB B OOJACTH KOMMYHHKAIIH:

yMeEeTe JIM Bbl KOHTPOJIUPOBATH CEOsI.

[ToguepkuuTe "a", €ciu BbI COTVIACHBI C YTBEPIKIAECHUEM, WM "HET", €CITM HE COTJIACHBI.
1. MHe kaxkeTcs TPYAHBIM MOJIPaKaTh APYTUM JIHOISIM.
.2. 51 Ob1, moxkanmyii, MOT TIpH ciy4ae "CBasATh Aypaka', 4ToObI MpPUBIEYHh K ce0e BHUMAHUE WU
1103a0aBUTh OKPYXKAIOIIHX.
3. U3 menst Mor OBl BBIWNTH HETTOXOM aKTep.
4. JlpyruMm JIOJSIM MHOTJA KaXKeTcs, 4TO s IePEeKUBAI0 4TO-TO Oojiee riIyOoKO, 4YeM 3TO €CTh Ha
caMoOM JIelIe.
5. B xoMnaHuu s peIKO OKa3bIBalOCh B IECHTPE BHUMAHMSI.
6. B pa3nuuHbIX cUTyalusx v B OOLIEHUH C Pa3HBIMU JIFOJbMH 5 4acTO BeAy ceOsi COBEPILIEHHO I10-
pasHOMY.
7. 51 Mory oTCTanBaTh TOJIBKO TO, B YeM UCKPEHHE YOEXKIEH.
8. 1511 TOoro 4TOOKI TIPEyCIIeTh B JIeNIaX U B OTHOIICHHUSX C JTIFOIEMH, 51 CTApaOCh OBITh TAKUM, KAKHM
MEHS O’KUAI0T YBUIETb.
9. 51 Mmory OBITH APYXKENOOHBIM C JIFOAbMHU, KOTOPBIX HE BBIHOILY.
10. S Bcerna Takoi, KaKUM KaxKyCh.
Hauncnute cebe mo ogHomy 6aity 3a orBeT "Her" Ha 1, 5 u 7-i Bompockl U 3a oTBET "7a" Ha Bce
octanbHble. [logcunTaiite cymmy 6aisioB. Ecnu Bl OTBE4anu MCKpEHHE, TO O Bac, MO-BUIUMOMY,
MOJKHO CKa3aTh CIIEYIOIEE.
0 - 3 6amna - y Bac HU3KHII KOMMYHUKAaTUBHBIN KOHTPOJIb. Balie moBeaeHue yCTONYHMBO, U BBI HE
CUMTaeTe HYKHBIM €ro M3MEHATHh B 3aBUCHMOCTH OT CUTyalluu. BblI crIOCOOHBI K HCKpPEHHEMY
caMOpacKphbITHIO B 001eHNH. HekoTopble cuuTaroT Bac HeyJOOHBIM B OOILIEHUH 110 TPUYUHE Balllei

MPSAMOJIMHEHHOCTH.



4 - 6 6a;IoB - y Bac CpeIHUN KOMMYHUKATHBHBIN KOHTPOJIb. BBl HCKPEHHM, HO ClIEpP>KaHHBI B CBOUX
OMOILIMOHANBHBIX TIPOSIBICHHUSIX. Bam ciemyer OOJbII€ CUATATBCS B CBOEM IOBEICHUU C
OKPYKAIOIIUMH JIFOJIbMHU.

7 - 10 6ay1oB - y Bac BHICOKMM KOMMYHHKATUBHBIM KOHTPOJIb. BBI JIETKO BXOUTE B JIFOOYIO POJIb,
ruOKO pearupyeTe Ha W3MEHCHHE CUTYallud W JaXe B COCTOSHUHU TPEABUICTh BIICYATICHHE,
KOTOpPOE BbI IPOU3BEIECTE HA OKPYKAIOITUX

DopMmbl KOHMPOJISL CAMOCMOAMENbHOU pabombl CMyO0enmos: YCTHBIM OIpoc, aHAIU3 COOOIIECHUH,
aHaJIU3 aJIeKBAaTHOT'O POJIEBOTO MTOBEICHUS.

Dopmbl meKyuje2o KOHMpPOisa 3HAHUU U OCB0CHHbIX KOMNEemeHyuli. YCTHBINA OIpoc.

Tema 9. [Ilcuxonozuueckas KOppeKyus KOHPAUKMHO20 00Wienus, IMuKa Kougaukma (6uo
2PYRROGO20 3AHAMUA - KPY2/Iblil CHO).
Lenv: ®opmupoBanue JITK-5.
[Tprobpectn HaBBIKH OECKOH(DIMKTHOTO OOIICHWS, KOMMYHHKATHBHBIX TE€XHUK MPO(UIAKTHKH
PO ECCHOHAIBHOTO BHITOPAHUS.
Bonpocul onsa obcyscoenus:
1) CounanbHO-NCUXOJOTUYECKAsT XapPaKTEPUCTUKA U TUIIOJIOTHsI KOH(IUKTOB.
2) DTHKa ynpaBiIeHUs KOHPIUKTHON CUTYyaIUCH;
3) KoMMyHUKaTHBHbIC HABBIKH MCHXOJOTHYECKOW KOPPEKIMU KOHQIMKTHOTO OOIICHUS U
npopHIAKTUKU TPO(PECCHOHATBHOTO BHITOPAHUSL.
Tembi Ooxnaoos/pepepamos:
1. ConnanbHO-TICUXOJIOTHYECKAS U ITUYECKAsl XapaKTEPUCTHUKA KOH(IIUKTOB.
2. Tumonorusi KOH(MIUKTOB.
3. CTpareruu u aJropuT™ pasperieHus: KOH()IMKTOB.
4. CriocoObl NpeIbsBIECHUS IPETEH3UN COTPYAHUKAM M KPUTHKH MTOTYMHEHHBIX.
5. OcHOBHBIE XapaKTEPUCTUKH U IIPABHJIA BEACHUS I1EPETOBOPOB.
6. HexoTopele npeacTaBieHns 0 KOHGIINKTE, JIekKaIlie B OCHOBE TOHUMaHUS TPUYHH 3aTPyTHECHUN
IpU 1epexo/ie 0T KOH(PPOHTAIMH K COTIJIALICHHUIO.
7. TexHonorus npoBeieHs "MPUMUPUTEIILHON BCTpeun".
8. DTHKa M TaKTHKA MOCPETHUIECKOM IEITETFHOCTH B MPOIecce BEICHHUS TIEPETOBOPOB.
9. KoMMyHHKaTHBHBIE CTIOCOOBI TPOPHIIAKTUKU MPO(PECCHOHATBHOTO BHITOPAHHSL.
OO0pa3zoBarenbHble TEXHOJOTMU: TeXHOJIOTUS OOBSICHUTEIbHO-UIUTIOCTPATUBHOIO 0OyUeHUs
(TeXHOJIOTHUS MOIeP>KUBAIOIIEr0 00YUEeHHs), TEXHOJIOTUS IPOBEACHHS YU€OHOM TUCKYCCHH.
3aoanus ons camocmosamenbHol pabomsi CmMyOeHmos:
1. U3yuuth matepuan B kaure boposmuna I'.B. Ilcuxonorus gemoBoro obmenus, ctp. 208-234;

I'pummna H.B. Ilcuxonorus konguukra. C-I1t6. 2010. I'n.2. C.43-76;



2. OTBETUTH HA BONIPOCHI ¥ BBHITIOJIHUTH 33aHUS:

1.Ctpareruu u anropuT™ pa3penieHus KOHPINKTOB.

2.OCHOBHBIE XapaKTEPUCTUKH U IIPaBUIIA BEICHUS IIEPErOBOPOB.

3. TakTuKa STUYECKON IOCPEIHUYECKON NEATEIBHOCTH B IIPOLIECCE BEACHHUS IIEPETOBOPOB.
4.1IpoBecT caMOaHAJIN3 COEH JIMYHOCTH HA MPEAMET KOH(MIUKTHOCTH, C/IEJIaTh BHIBOJIBI.

1. IIpencraBbTe, YTO B OOLIECTBEHHOM TPAHCIIOPTE HAUYMHAETCS CIop. YTO BB MpeAnpuHUMaeTe?
a). u3beraerte BMEIIMBATLCS B CCOPY; 0). MOXKETE BMEIIAThCS, BCTATh HA CTOPOHY HOTEPIECBIIETO,
KTO IIPaB; B). BCEr/la BMEIINBACTECH U JI0 KOHIA OTCTAMBACTE CBOKO TOUKY 3PCHUSL.

2. Ha coOpaHuu KpUTHKYETE JIM Bbl HAYaJIbCTBO 32 JOMYIICHHBIC OmKOKU? a). HeT; 0). 1a, HO B
3aBUCHMOCTH OT BaIlIero JMYHOTO OTHOLICHHUS K HEMY; B). BCET/Ia KPUTHKYETE 32 OIIMOKH.

3. Bam HemocpeACTBEHHbI HauaJlbHUK HM3J1araeT CBOM IUIaH paboThl, | KOTOPBIM 3aM Ka)Kkercs
HepaloHalbHbIM. [IpeoxuTe Jin Bbl CBOH IJ1aH, KOTOPBIA Ka)XKeTCs BaM Jiydlie? a). eciu Apyrue
Bac MOJJIEPIKat, TO Ja; 0). pasymeercs, Bbl OyeTe MoIep)KUBaTh CBOIl IUI1aH; B). OOMTECH, YTO 3a
KPUTHKY Bac MOTYT JIMIIUTh IPEMHUAIIbHBIX.

4. JIroOuTe 1M BBI CIIOPUTH CO CBOMMU KOJUIETaMH, JIPY3bsIMHU? a). TOJIBKO C TeM, KTO HE 00MmKaeTcs,
¥ KOTJa CIIOPbI HE MOPTAT BalllK OTHOIICHHUS; 0). 1a, HO TOJIBKO MO MPUHIUIUAIBHBIM, BXKHBIM
BOIIPOCAM; B). BBI CIIUPHUTE CO BCEMH 110 JTFOOOMY TOBOJY.

5. Kto-To mbITaeTcs mposie3Th BIEpe] Bac Oe3 ouepenu: a). CuMTas, 4yTo Bbl HE XYXKE €ro,
HOMBITAETECh 000WTH OYepelb; 0). BO3MYILACTECh, HO TIPO ce0sI; B). OTKPBITO BBICKA3hIBACTE CBOE
HETOI0BAHHUE.

6. IlpencraBpre cebe, 4YTO  paccMaTpUBaeTCs  palMOHAIU3AaTOPCKOE  MPEIOKEHUE,
SKCIIEpUMEHTaJIbHas paboTa Balllero KOJUIeTH, B KOTOPOU €CTh CMEJIbIe UJEH, HO €CTh U OLIMOKH.
Bbl 3nHaere, yto Bamie MHeHue Oyner pemaromuM. Kak Bbl mocTynuTe? a). BBICKaXKETECh U O
THIOJIOKHUTENBHBIX, H 00 OTPHLATENBHBIX CTOPOHAX ITOTO MPOEKTA; 0). BHIACIUTE MOIOKUTEIbHBIC
CTOPOHBI B €ro paboTe U MPEUIOKHUTE MPEAOCTABUTH BO3MOKHOCTh MPOJIOKHUTH €€; B). CTAHETE
KPUTHKOBATh €€: YTOOBI ObITh HOBATOPOM, HEJIb3sI IOMYCKATh OIINOKH.

7. IlpencraBpTe: CBEKpOBH (Tella, MYXK, >K€Ha) TOCTOSHHO TOBOPSAT BaM O HEOOXOAMMOCTH
HKOHOMHHU M OEpexIIMBOCTH, a cama TO U JIeJI0 TIOKyMaeT Joporue Bemu. YTo BbI eif ckaxere? a).
4TO0 0J00psieTe IMOKYNKY, €CIM OHa JOCTaBHJa € YIOBOJbCTBUE, 0). TOBOPHTE, YTO BEIIb
0e3BKyCHas; B). TOCTOSIHHO PYyraeTech, CCOPUTECH C HEH M3-3a 3TOTO.

8. Bbl BcTpeTmiin MOJIPOCTKOB, KOTOpble KypaT. Kak Bl pearupyere? a). gymaere: "3auem MHe
NOPTUTH ce0e HaCTPOSHHE M3-3a YY)KHUX INIOXO BOCIIUTAHHBIX JeTell"; 0). Ienaere UM 3aMeyaHue;
B). €cj1i ObI 3TO OBLIO B OOIIECTBEHHOM MECTE, BbI ObI UX OTYHTAJIH.

9. B pectopane BBl 3aMe4aeTe, 4YT0 OQHUIUAHT 0OCYUTAT BAC: a). B 9TOM CJIydac BBl HE JaeTe eMy
qaeBble, KOTOPbIC 3apaHee MPUTOTOBHIIN, €CIIU OBl OH MOCTYITUII Y€CTHO; 0). MONPOCUTE, YTOOBI OH

€Ille pa3 MPH Bac MOJACYUTAT CyMMY; B). 3TO OyIEeT MIOBOIOM JJIsi CKaH/Iaa.



10. BoI B toMe oTAbIXa. AIMUHHCTPATOP 3aHUMAETCS TOCTOPOHHUMHU JIEJIaMU BMECTO TOTO, YTOOBI
BBITIOJIHATh CBOM OOSI3aHHOCTU: HE CIEOUT 3a yOOpKOW B KOMHATe, pa3sHOOOpa3sHeM MEHIO.
Bo3smymiaer sin Bac 310? a). 1a, HO €CJIM BbI JaXK€ M BHICKAXKETE MY KaKHe-TO IPETEH3UH, 3TO BPAL
JIM YTO-TO U3MEHHUT; 0). BBl HAXOJUTE CIIOCO0 MOXKAIOBATHCS HA HETO, ITYCTh €10 HAKAKYT HIIH JTAKE
YBOJIAT C paOOThI; B). Bbl BBIMEINACTE HEIOBOJILCTBO HAa MJIAJIIEM IEPCOHANE: yOOpIIHUIaX,
ouIMaHTaX.

11. Bel cnopute ¢ BaliuM ChIHOM-TIOJPOCTKOM U yOeX/1aeTech, 4To OH IpaB. lIpu3Haere jau BB
cBol0 omuOKy? a). Her; 0). pazymeercsi, IpH3HAeTe; B). KAKOH )K€ y Bac aBTOPHUTET, €CIIU BBI
IPU3HAETECH, YTO OBLIM HE MpaBbl?

Kirou k 06pabotke pe3yabraros: A-4, b-2, B-0.

30 - 44 oukoB. Bel TakTnuHbl. He mro0uTe KOH(DIUKTOB, Ta)Ke €CIIM U MOXKETE UX CTIIAJHTh; JISTKO
u3beraere kputudeckue curyaruu. Koraa ske BaM MpUXOIUTCS BCTYNATh B CIIOP, Bbl YUUTHIBACTE,
KaK 3TO OTPa3UTCS Ha BalleM CIYXEOHOM TMOJOXXEHUU WU MPUATEIbCKUX OTHOLICHUSX. BbI
CTPEMHUTECH OBITh MPHUATHBIM IS OKPYXKAIOIINX, HO KOTJ]a UM TPeOyeTCsl TIOMOIIb, BBl HE BCET/Ia
petaeTech ee okazaTh. He gymaere nu Bbl, YTO TEM CaMbIM BBl TEpsiETE yBaKEHUE K ce0e B riiazax
Jpyrux?

15 - 29 oukoB. O Bac TOBOPST, YTO BBl KOH(MJIUKTHAS IMYHOCTh. Bl HACTOWYMBO OTCTaMBACTE CBOEC
MHEHHE, HEB3UPAsl HAa TO, KAK 3TO MOBIUAET Ha BAllld CIIYXKEOHbIC WIM JUYHbIC oTHOIIeHUs. U 3a
9TO BaC YBaXKaroT.

10 - 14 ouxoB. BbI umere moBoj st CHOPOB, OOJBIIMHCTBO W3 KOTOPBIX H3IUIIHH, MEIOYHBI.
JIrobuTe KPUTHUKOBATh, HO TOJBKO KOTJa 3TO BBITOJIHO BaM. Bbl HaBs3bIBaeTe CBOE MHEHHE, aXe
ecinu He TpaBbl. Bel He oOuauTech, eciaum Bac OyAyT CUYUTATh JIIOOUTEIEM TOCKaAHIAIUTH?
[Togymaiite, He CKpBIBAETCS JIU 32 BAIlIUM MOBEJIEHUEM KOMIUIEKC HETTOJIHOIEHHOCTH?

Dopmbl KOHMPOTISL CAMOCOAMENLHOU pabomyvl cmMyO0enmos: YCTHBIA OMPOC, aHATH3 COOOIIEHU
Dopmbl mekyujeco KOHMpOIs 3HAHUL U OCB0EHHLIX KOMNemeHYul: YCTHBIA ONpOC, aHaIu3

COOOILIEHU.

5. METOIUYECKHUE YKA3ZAHUSA JJI51 OBYYAIOIINUXCA IO OCBOEHHIO
JUCHUITINHBI «®POPMUPOBAHUE COLHUAJIBHO-KOMMYHUKATHUBHBIX
HABBIKOB»

[Ipy BBHIMOJHEHHM NPOEKTHBIX 3aJaHUM QJITOPUTM HX pealld3allid PEKOMEHIYeTCs
CIIEAYIOIMMNA: CPOPMUPOBATH MPOEKTHYIO TPYNIY M pPacHpefenuTh (YHKIMM M 3Tambl €ro
BBITIOJIHEHUS), TOATOTOBKA MPE3EHTAllUU, HMCIPaBICHHE OIIMOOK, cadya MPOEKTHOTO 3aaHusl.
PexomeHayeTcsl IO Ka)KIOMy 3Tally KOHCYJIBTUPOBAThCA C MpPENoJaBaTeeM C IeNbl0 U30exkaTh

OIIMOOK MPH MOCTAaHOBKE 3aJa4 MPUHATHUS PEIICHUN WM BBIITOJIHEHUU PACUE€THOM 4acTH MPOEKTa.



[Tpy moArOTOBKE MpE3eHTAil TeM PeKOMEHAyeTcsl mociae OMOIMorpaduueckoro rmomucka
COCTaBHUThH IUIAH C IOCIEAYIOIIUM €ro oOCyXaeHueMm c mpenojasareneM. LlemecooOpasHo mpu
OCBELICHUU BOIPOCOB M NPOOJIEM NPUACPKUBATHCS OMNPEAEICHHOM JIOTMKH H3JI0KEHUs,
3aKJII0YAOLIeiics B CleayroleM: Jaercd o0las XapakTepUCTUKa MpoOJieMbl, 3aTeM IIyTU ee
pemienusi. Bpemsi, orBoumoe Ha nipe3enTanuio 7-10 MuH.

VYcnoBUEM yCHEMHOro TEKYLIEr0 KOHTPOJIS SIBJISIETCSI BBIIOJIHEHHWE B CPOK IPOEKTHBIX
3aIaHUM U UX PACUYETHBIX YaCTEH.

OOyuenne no mucuuiiMHe «PoOpMHpPOBAHHE COLUATIBHO-KOMMYHHMKATHBHBIX HaBBIKOB)
npearnonaraeT U3y4eHue Kypca Ha ayJUTOPHBIX 3aHATUAX (JIEKUMHU U MPAKTUYECKHE 3aHATUSA) U
CaMOCTOSITENIbHOU Pa0OTHI CTYACHTOB. [IpakTHueckue 3aHATHS 10 IUCIUILIMHE MPENOoNIararoT ux
NPOBEICHUE B PA3UYHBIX (hOpMax C IENbI0 OCBOCHUSI 3HAHHUH 10 IOCTPOCHUI0O KOMMYHUKAIUI B
cdepe npodeccuoHaIBHOM AEATeNbHOCTH, (HOPMUPOBAHMS YMEHUIl, HABBIKOB U MPUOOPETEHUS
OMBITA MO TUIOJOTM3alMU MPOOJIEMHBIX CUTYalUd, CO3AAHUIO MO3UTHUBHOIO MCUXOJIOTHYECKOTO
KJIMMara, moaoopa 3 (GeKTUBHBIX METOI0B B3aUMOJICHCTBUS ¢ MAPTHEPOM U KiMeHTOM. C 1enbio
o0ecrieyeHrs yCIEIHOro 00y4eHHsl CTYAE€HT AOJKEH TOTOBUTHCS K JIEKIHUSAM M MPAKTUYECKUM
3aHATUSM, TaK KaK OHHU SBJSeTCA BaxkHeWled Qopmoil opranuzanuu ydeOHOro mpoliecca,
HOCKOJIBKY:

1) 3HAKOMST C HOBBIM y4eOHBIM MaTEPHAJIOM;

2) pa3bsCHSCT yueOHbIC AIIEMEHTBI, TPYIHBIC JIJIsl TOHUMAHUS;
3) cucremaru3upyer yueOHBII MaTepua;

4) OpUCHTHPYET B HPOLECCE OCBOCHHS TUCHIHUILIHHBI,

5) GopMHUPYIOT IPAKTHYECKHUE HABBIKH U YMEHHUSI.

Iloocomoska k npakmu4eCcKum 3arAmuuAM.

1) BHUMATENBHO MPOYUTAWTE MaTe€pUan TMPE3CHTAIMH, OTHOCAIIUXCA K JaHHOMY
MPAKTUYECKOMY 3aHATHIO, 03HAKOMBTECH C YYEOHBIM MaTEPHUATIOM MO Y4EOHUKY U YI€OHBIM
TOCOOMSIM;

2) BBINMOJHHUTE 33/IaHKS K PAKTHYSCKUM 3aHITHSAM (OMPOCY, HHAUBUAYATbHBIM U TPYIIIIOBBIM
MPOEKTaM), TOTOBbTECH JIaTh YCTHBIM Pa3BEPHYTHIM OTBET Ha KaXKIbIil U3 BOMPOCOB MPHU
MPEe3eHTAIMU TIPH YCTHOM OTBETE U 3all[UTe MPOEKTa Ha KAKJIOW CTaJNU €ro pa3padoTKH,

3) ysAcHUTE, KaKKe YIeOHbIE DIIEMEHTHI OCTAIUCH JJIS BAC HESICHBIMH | TIOCTapaiTeCh MOJyIHTh
Ha HUX OTBET 3apaHee (10 MPaKTHMYECKHUX 3aHATUH) BO BpeMs TEKYUIMX KOHCYJIbTallUi
Mpeno/iaBaTelis;

4) TOTOBUTHCS MOYXHO WHIMBHyaJbHO, WIK B COCTaBE MaJlOW TPYIIbI, MOCIEAHssS dopma

oco0eHHO 3¢ (eKTUBHA MTPH BHITIOJHEHNHN 3aJIaHUI B BUE TPYIIIIOBOTO MPOCKTA;



5) pabouas mporpamma AMCHUIUIMHBI B YaCTH ILEJICH, IEPEUYHs 3HAHHUM, YMCHHI, TEPMUHOB U
y4eOHBIX BOITPOCOB MOKET OBITH UCIIOJIb30BAHA BAMH B KQUECTBE OPUEHTUPA B OpPTaHU3AIHH
00yJeHUsI.

[Ipr BBITOJHEHHH TPYIIOBBIX MPOCKTOB BAKHOE 3HAYCHHWE HMMEET OpPTaHM3alUsl TPYIIIOBOM
pabortsl. [locne ysscHeHus CyTu 3a1aHnsl HEOOXOIMMO CTPYKTYPUPOBATh MIPOIECC €€ BHIMOIHEHUS:
BBIJICTIUTH OTACIBHBIC AJIEMEHTHI (Io/3aauu) 0e3 yTepu CHCTEMHOCTH, 3aKPENUTh KaXKIYIO
noj3azady 3a 4YICHOM TpyNNbl, BBIOpaTh KoopauHaTopa. llepex 3ammroil kakaoro srama
TPYIIIOBOTO MPOEKTA HA MPAKTUYECKUX 3aHATHUSIX IPOBOJUT COBMECTHOE OOCYKIICHUE U CTHIKOBKY
BBINOJIHEHHBIX WICHAMHU TPYIII [10/133]1a4 C T€M, YTOObI YCTPAHHUTh MPOTHBOPEYHS U BO3MOXKHBIC
ommnOku. Ilociae 3TOro HaAMETHTHh IJIAH 3aIMUTHI U 3aKPEMUTh 32 KAXKIbIM YICHOM TPYIIIBI
BBICTYIUICHHC Ha 3aIlHTe.

CamocTosTenbHOE U3YUEHHUE Pa3/ieiioB, IOBTOPCHUE JISKIIMOHHOTO MaTepraja U MaTepuania
y4eOHUKOB, ITOITOTOBKA K TEKYIIIEMY KOHTPOIIIO; U3yYSHHE JIOTIOJTHUTEIILHOM U PEKOMEHI0BaHHOH
JUTEpaTyphl JJIsl IMOATOTOBKM K HAaNMCaHWIO pedepara, HAIMUCaHWE M 3amuTa pedepara,
NOJArOTOBKA, MPOBEIEHHE W  3allMTa COIUOJOTHMYECKOTO  HWCCIICAOBAHMS, BBIMOJIHEHUE
©XKCHEJICNbHBIX JIOMAIIHUX 3aJaHuid 10 Y4eOHOMY IUIaHY, TIOJTOTOBKAa U BBIOJIHCHHE

KOHTPOJIbHBIX pabOT MO NPOHICHHOMY MaTepuany.

Bcero gacos/

Bun camoctoarenbHOI paboOTHI 3a4ETHBIX
¢JIMHHIT

CamocrosTenbHas pabora, B T. U.:
paboTa C HOPMAaTUBHBIMH JIOKYMEHTAMU; 6
pabota ¢ yueOHUKAMU U JOTOJTHUT. 10
JIUTEPaATypoH;
MOJIMOTOBKA K CEMUHAPCKUM U 10
KOHTPOJIbHBIM paboTamM
MOJrOTOBKA K 3a4ETy 10
By npomexxyTouHOM aTTecTanuu 3a4eT
OO61mas TpyI0éMKOCTh 9achl 36

lloocomoska k _3auemy. K 3auery HEOOXOOUMO TOTOBUTCS LEIEHANPABIEHHO, DPETYISIPHO,

CUCTEMATHUUYCCKH HW C TICPBBIX I[H@ﬁ HU3YUCHUA )IaHHOfI JUCHUITIINHBI. ITomBITKH  OCBOUWTH
JUCLUIUINHY B NEPUOJ 3a4€THO-3K3aMEHAIlMOHHOM CECCHM, KaK IpaBWIJIO, IIOKa3bIBAIOT HE
CJIMIIKOM YJIOBJIETBOPUTEIbHBIE Pe3ynbTaThl. B camMoM Haudajne y4eOHOro Kypca peKOMeHAyeTcs
O03HAKOMHUTBCSI CO cieayroulel ydeOHO-MeTOANYecKol JOKyMeHTalueil: padoueil mporpaMMoit
JUCLUIUIMHBL, IEPEYHEM 3HAaHUH U YMEHMH, KOTOPBIMU CTYJIEHT JOJDKEH BJIQJIETh; TEMaTHYECKUMHU
IUIAaHAMH TIPAKTUYECKUX 3aHATUH; KOHTPOJBHBIMU MEPONPUATUSAMH; YUCOHUKOM, Y4EOHBIMU

OCOOUSIMU 110 TUCIMITIIMHE, a TAKXKE MIEKTPOHHBIMU PECYPCaMHU.



[Tocne »sToro y Bac AOMKHO CPOPMUPOBATHCS YETKOE IMpelcTaBieHHe 00 o0beMe H
XapakTepe 3HaHUN U YMEHHH, KOTOPBIMU HaJI0 OyIeT OBJIAAETh 1Mo qucuuiuinae. CucremMaTnyeckoe
BBINIOJIHEHUE Y4eOHOM paboThl HAa NPAKTHYECKUX 3aHATUSAX IIO3BOJMT YCIIEIIHO OCBOUTH
JMCLUIUIMHY U CO3/1aTh XOPOIIyIo 0a3y uis cauu Au¢GepeHInpOBaHHOTO 3a4eTa.

OO0s3aTenbHBIM YCIOBUEM JOMYCKa K MPOMEKYTOUHOW aTTECTAllMH SBJSIETCS clada BCex

IIPOBEPOYHBIX 3a1aHUM.

6. YYUEBHASA JIUTEPATYPA U PECYPCbl HTH®OPMALIMOHHO-
TEJJEKOMMYHUKAIIMOHHON CETU «AHTEPHET», YYEBHO-
METOIUYECKOI'O OBECITEYEHUS CAMOCTOSTEJABHOM PABOTHI
OBYYAIOIIUXCS IO JUCHUITTIMHE «®OPMUPOBAHUE COLIUAJIBHO-
KOMMYHUKATHUBHbBIX HABBIKOB»

6.1.0OcHoBHas JuTepaTypa
2. Amnppeea I'M. CouunanbHasi ICUXOJOTHs. YUEOHHK JUIS BBICIINX y4eOHBIX 3aBEJCHUH. -
M.: Hayka, 2004. - 324 c.
3. Bbomanes A.A. Ilcuxonorus obmenust. - M., 2006
4. bopo3auna I'.B. [Icuxomnorus aemnoBoro odmenus: YueOnuk. — 2-¢ u3a. — M.: UTHOPA-M,
2004. — 2004. — 295 c.
5. Bamyasuk I1., buBun J{x., xoncon /1. [Iparmatrka yenoBedeckux KOMMyHUKaui. — M.:
u3a-Bo "Anpens-tipecc"”, "Okemo - mpecc", 2000.
6. Kynununa B.H., Kazapunosa H.B. Iloronsma B.M. MexnuunoctHoe obmenue. — CIIG.:
[Tutep, 2010.
7. Jlabynckas B.A., Menmxepunkas O.A., bpeyc E.JI. Ilcuxonorus 3aTpyIHEHHOTrO
obmenus. — M.: u3n-so "Akagemus", 2011.
8. Jitxudd Tx.M., [Tleapoys k. M. buznecc-kommynukanuu. — CI16:ITutep, 2010.
9. TIlapwirun b.JI. Anatomus obuienus. - C.-IlerepOypr, 2009.
6.2. lonotHUTEIBHAS JTATEPATYPA
1. Bepn D. Urpsl, B KOTOpBIE UTPArOT JItOAU. [ICHXONOTHS 4eT0BEUECKUX B3aMMOOTHOIICHUH;
JIronu, KoTopsle urpatoT B Urpbl. Ilcuxomnorus yenosedeckoit cynp6sl / Ilep. ¢ anri..- CII6.:
[Tutep, 2006. - 400 c.
Honenxo E.JI. [lcuxomorus manumyssimmii. — M.: MI'Y, 2007.
Keunn B. [Mpuknagnas ncuxosorus. - CIT6.: TTutep, 2009.
Cxpunkuna T.IIL. Ilcuxonorusa nosepus. — M.: uzn-so "Akanemusa", 2000.
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ConmanpHas nicuxoorusi. XpectomaTus. — M.: m31-Bo «Acmekt-IIpeccy, 20009.

7. MATEPUAJIBHO-TEXHUYECKAS BA3A, UH®OPMAIIMOHHBIE
TEXHOJIOI'HU, MIPOT'PAMMHOE OBECIIEYEHUE U THOOPMALIMOHHBIE
CINPABOYHBIE CUCTEMBI.

Tpebosanus k ayoumopusam (nomewjeHusm, Kabunemam) 0t NPOBeOeHUsL 3AHAMUL C YKA3AHUEeM
COOMBEMCMBYIoUiec0 0CHAUWEHUS:
Jlyist mpoBeieHus 3aHATHIA TT0 TUCHUTUTNHE «DOpMUPOBaHUE COLMATHHO-KOMMYHHUKATHBHBIX

HaBBIKOB» TpeOyeTcs:



- ayIUTOpHas 6a3a, OCHAIEHHAsT KOMIBIOTEPHBIM U MYJIbTUMEAMHHBIM 000py/JOBAaHUEM;

- QIIEKTPOHHAs OMOIMOTEKA KypCa;

- METOJInYecKoe 0OecredeHre TUCIUTLINHBI.
Tpebosanusi Kk NpocpaAMMHOMY O0OECNEeYeHUlD NpU  NPOXONCOCHUU YYEOHOU OUCYUNTIUHDL.
nepcoHaybHbIN KomnbioTep, LCD mpoekrtop.

I[Ipu  peanm3anMu  TpOrpaMMbl  TUCHMIUIMHBI  «DOpPMHpPOBaHHE  COIHMAIBHHO-
KOMMYHHKATHBHBIX HaBBIKOB» HCIOJB3YIOTCS pa3IuHble 00pa3oBaTeNbHbIE TEXHOJOIUH, B
YaCTHOCTH AaKTUBHBbIC (MHTEpAaKTHBHbIE) METOAbL. Bo Bpems ayIUTOpHBIX 3aHATHH, JIEKIUU
MPOBOJSTCS. C MCIOJB30BaHUEM IPE3EHTAIMOHHOTO MaTepuaia, Ha MPAKTHUYECKUX 3aHITHIX U
NPaKTUKyMax CTYJIEHTHI, TIOJIYYMB 33JaHUE MPOEKTOB, IPE3EHTYIOT MPOMEXYTOUHbIE U UTOTOBBIC
Pe3yIabTaThl BBITOJHEHHBIX MPOEKTOB. B 00CYXIeHNN MPOEKTHBIX 3aJaHUN YUaCTBYIOT CTYIEHTHI
TpyOnbl U MpenojaBaTesb. B Xoje BBINONHEHUS MPOEKTOB MCIONB3YIOTCS SJEKTPOHHBIE BHUJIbI
CBS3HM: MPOEKThl Ha BCEX CTAAUSAX MX DPa3paOOTKH BBICBUIAIOTCS IO DJIEKTPOHHOM MOYTe IS
IPOMEKYTOYHOTO KOHTPOJISI MIPEMoIaBaTesieM U IMOCIEeAyIomeld ux KoppekTupoBku. [Ipomemypa
BBITTOJIHEHHS TIPOCKTA 3aHUMAET, KaK MPAaBHJIO TPH-YETHIpE UTeparuu. MToroas 3amura mpoeKTa
OCYIIECTBIISIETCS. HAa MPAKTUYECKUX 3aHATUAX TMPU Y4YaCTMM BCEX CTYACHTOB TIPYIIIbIL.
WuauBuayalbHble TPOEKTHBIE 3aJaHMs BBINOJHAIOTCS TOJ KOHTPOJIEM IMpernojaBaTesis Hu

3alIUIIA0TCA Ha MPAKTUYCCKUX 3aHATUAX.



