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1. IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHUSs N0 TUCHHUILINHE, COOTHECEHHBIX €
IUIAHUPYEMbIMH Pe3y/JIbTaTAMHU OCBOCHHS IPOrPaMMbI

1.1 Jucrmmmumua BI1.B.OJ[.11  «Jloructuyeckuit  cepBucC»  oOecreynBacT  OBJIAJCHUEC
CJIEIYIOIIUMU KOMIIETECHIIUSIMU C YYE€TOM 3Tara!
Kon HaumenoBanue Kon HaumeHoBaHue 3Tana
KOMIIETeHIIUH KOMIIeTEeHI[UH 3TANAa 0CBOEHUS OCBOEHHS KOMIIETeHIIMHU
KOMMETEHIIHN

I1K-8 TOTOBHOCTH I1K-8.1 TOTOBHOCTh  OCYIIECTBIIATH
o0OecrnieunBaTh BbIOOp (opM 0OCTYKHBaHUS
HEOOXOUMBIH YpOBEHb MIOKylaTeJe €  y4eToM
KauecTBa  TOPTOBOTO HE00X0TUMOTO YPOBHS
o0cTyXKUBaHUS KauecTBa TOPTOBOTO

o0cyXKUBaHUS

JIITK-8 CIIOCOOHOCTh JIIK-8.1 CIIOCOOHOCTh  OCYILECTBIISTh
OCYIIIECTBIIAT yIOpaBleHUE W  KOHTPOIb
yIIpaBlIeHne - KauecTBa 6H3H€C-Hp0H€CCO]§
KOHTPOJIb KayecTBa B [POH3BO/ICTBEHHON

JIESITSIIBHOCTH

OHM3HEC-TIPOIIECCOB B
(GyHKIIMOHATBHBIX
00J1aCTSAX JIOTUCTUKUA W
EMNSX MOCTaBOK

1.2. B pesynwsrate ocBoenus nucruruiiabl b1.B.O/I.11 «Jloructuueckuii cepBuc» y CTYJIEHTOB
JIOJIKHBI OBITH CPOPMUPOBAHBI:

OT®/T® Kon srana Pe3yabTaTsl 00yyeHus
npogeccuoHaJIbHbIC OCBOCHMHA

AeiicTBUSA KOMIIeTeHI[HH

ITpodeccrnonanbHbII [1K-8.1 HA YPOBHE 3HAHUIL:

crangapt «Crienuaiuct

110 JIOTUCTHKEC Ha

TPAHCIOPTE YTB.
08.09.2014 Ne616H

B/03.6 Opranusarus
mporecca yiayqmeHus
Ka4yeCcTBa OKa3aHMs
JOTHCTUYECKUX YCIYT 110
MepEeBO3Ke TPY30B B IIETH

IIOCTaBOK

OCHOBBI TPaXXTAHCKOTO 3aKOHO/IATEIHCTBA
[IpaBOBBIE OCHOBBI TPAHCTIOPTHO-
JIOTUCTAYECKOM NeITeIbHOCTH

Kommepueckast nonuTuka KOMIaHUU
[TonuTrKa KOMITAaHUK B 00IACTH KJIUEHTCKOTO
cepBuca

KoprnioparuBHast cTpykTypa KOMIIaHUH
OCHOBBI KOPIIOPATUBHOTO TOKYMEHTO000pOTA
[TpodeccnonanpHast TEPMHUHOJIOTHS HA
nnoctpanHoM s3bike (INCOTERMS, EDI)

HA YPOBHE YMEHHUIi:

Hcnons30BaTh METObI IOTUCTUYECKOTO
CepBHCa B paMKax JICMCTBYIOILIETO
3aKOHOJATENHCTBA M TPEOOBAHU HOPMATHBHBIX
JIOKYMEHTOB




YcranaBnuBath TpeOOBaHUS KIMEHTOB K
pe3yNIbTaTy MEePEBO3KH U PAHKUPOBATH UX I10
CTENEeHH 3HAYUMOCTH ISl KIIUEHTOB
[IpodeccrnonanbHo paboTaTh C MPETCH3NOHHON
JIOKYMEHTalUEen

AnanuzupoBath uHGopMaIuio u GopMUPOBATH
OTYETHI

OdopMIsATh TOKYMEHTHI Ha
HECOOTBETCTBYIOILYIO YCIYTy

[IpoBOANTH MEPETOBOPHI C KIIMEHTAMH U3
Pa3IUYHBIX OTPACIIe YKOHOMUKH

HA YPOBHE HABBIKOB:

Cobnronenue TpeOOBaHUN HOPMATUBHBIX aKTOB
B 00JIaCTH JTIOTUCTHUYECKOTO CEPBHCA
[TeperoBopsI ¢ KIIMESHTAMH I10 TIPETCH3NOHHBIM
clIyqasm

OmnpeneneHne MPUYACTHBIX ¥ BHHOBHBIX JIHII
Omnpenenenue NpUYMH, MOBIEKIITNX
MIPEIBSIBICHUE PETCH3UU

Pa3paboTka HHCTPYKILIMIA IO IPEAOTBPAILIEHUIO
MPETEeH3UI

PaccMoTpenue OTAeNnbHbIX MPELeeHTOB ¢
COTPYTHUKAMU KOMIIaHUH (TIPH
HEOOXOMMOCTH )

B3anmopeicTBHE C KIIMEHTaMU 10 Ka4eCTBY
cepBHca

CocraBnenue peectpa HauboJee 4acTo
3a/laBaeMbIX KIIMEHTaMH BOIIPOCOB
Opranu3zanys MOHUTOpUHTA 3P PEeKTUBHOCTH
MOJIPSAYMKOB, TIepeapecalus UM MpeTeH3un
KJIMEHTA B CITy4yae HEKaueCTBEHHOT'O CEpBUCA CO
CTOPOHBI MOJPSITUNKA

[IpodeccrnonanbHbIit
crangapt «Crienuaiuct
0 OpTaHU3aIUH
MTOCTIIPOJIAYXKHOTO
00CITyKHBaHUS U
cepBuca» yTtB. 31.10.2014
Ne864Hu

B/03.6 Opranusanus u
KOOPIMHALIHSI
B3aUMOJENCTBUS C
0JIpa3IeIIeHUAMU
OpraHu3aIy U
BHEITHUMH
KOHTpareHTaMu 1o
MOCTIPOAAKHOMY
00CITy>)KUBAHHIO U
CEpBUCY

I1K-8.1

HAa YPOBHE 3HAHMM:

OcHOBHbIE TpaBUJIa BEICHUS JEJIOBBIX
[IEPErOBOPOB U IICUXOJIOTUIO IEI0BBIX
OTHOIUEHUH

CtpyKTypa 1el0BbIX KOHTPAKTOB

OCHOBBI 5KOHOMHKH, OpPraHU3alAN TPy1a U
OpraHu3aIyy MPOU3BOJICTBA

OCHOBBI ZIETOBOTO OOIIEHHS U OU3HEC-
KOMMYHHUKaIUN

[IpuHLHUIIBI TOCTPOEHUS OPraHU3aLMOHHO-
YIPaBICHUYECKUX CTPYKTYP HAYKOEMKHUX
OpraHu3alui, yCIOBUs UX IIPUMEHEHHUS B
3aBUCHUMOCTH OT XapaKTEepPUCTUK On3Heca
Merozasl CUCTEMHOI'O aHAJIU3a U IPUEMBI
JEKOMITO3MIIMH CIIOKHBIX OpraHU3allHOHHO-
TEXHUYECKUX U YIPaBIECHUYECKUX MPOOIeM Ha
JIEMEHTapHbIE CUCTEMOOOPA3YIOIINE YaCTH U
BBISIBIICHUS KJIIOUEBBIX (DaKTOPOB,
MTO3BOJISIFOIIMX HAWTH PallMOHAJIBHBIE PEHICHHUS




B YCIIOBUSIX HEONPEIEICHHOCTH,
TEXHOJIOTUYECKUX U IKOHOMUYECKHX HCKOB
JInuHble KauecTBa, 0OeCIeYnBaIOIIUE

3¢ PeKTUBHOE BBIITOTHEHUE TPYIOBOM
(yHKIMU: OTBETCTBEHHOCTh, AKKYPaTHOCTb,
KOMMYHHKA0€IbHOCTb, CIOCOOHOCTh
OTIEPATUBHO pelaTh MMOCTABJICHHBIC 3aa4H,
WHUIUATUBHOCTD, JIOTUYECKOE MBIIIIJICHHE,
TBOPYECKUH ITOAXO K PELLIECHUIO
npodeccroHalbHbIX 3a/1a4, 3HaHHE
AHTJIMHCKOTO SA3BIKA JIJIS1 B3aUMOJICUCTBUS C
3apyOeKHBIMU TApTHEPAMHU

XKenatenpHo HAIMYKME CEPTUPHUKATOB OT
POCCHUICKHX WIIH 3apyOeKHBIX
npodecCHOHATBHBIX OpTaHU3AIIHH,
MOATBEPKIAIOIIUX KOMIIETEHIIUH B 00JIaCTH
OpTaHU3aINH MTOCTIPOAAKHOTO O0CTYKUBAHHS
U cepBHca

HA YPOBHE YMEHHMIi:

®opmynupoBaTh TpeOOBaHUS K QYHKIHSIM U
CUCTEMaM 3aKyIOK, IPOU3BO/ICTBA,
TPAHCIIOPTUPOBKY, XPAHEHHUS, CKIIaICKON
00paboTKH, yIpaBiIeHUs 3aracaMu TOBapoOB C
L[EJbI0 YCIICIIHON peaan3alyuu 10r0BOPOB
Paboratp B KOMaH/Ie, KOHCTPYKTUBHO OOIIATHCS
C KOJUIEraMH, pyKOBOJICTBOM, OPTaHU30BBIBATh
COBMECTHYIO JICSITEILHOCTh B COCTaBe pabounx
rpynn

Br10npaTh 5KOHOMHYECKH pallHOHATIEHBIE
OpraHU3aIMOHHBIE CTPYKTYPHI YIIPaBICHUS
opraHu3anyu U GOpMBbI HHTETPAIIH U
B3aUMOJIEHCTBHS €ro OU3HEeC-eJMHMIL,
pa3zpabaThiBaTh MOJIENIN OU3HEC-TIPOIIECCOB C
HCIOJIb30BAHUEM CTaHIAPTHBIX METOJI0JIOT i
AHaIM3UPOBATh TEXHOJIOTUIECKHE U
MaTepHaoBeTUeCKUE XapaKTePUCTUKU
WHHOBAIMOHHOW TIPOIYKITHH MTPH pa3paboTKe
MIPOEKTOB €€ NMPOU3BOCTBA, OLICHUBAThH
MTOKa3aTeIN €€ COBOKYITHOM CTOMMOCTH
BIIQ/ICHUS

PazpabareiBath 1 0OpMIISTH IETOBYIO
JOKYMEHTAIUIO; IIOATOTAaBINBATE U 0QOPMIIATH
JMYHBIC, OPTaHU3AIMOHHEIE,
pacropsauTeabHble, HHPOPMALIMOHHO-
CTpaBOYHBIE IOKYMEHTHI C UCTIOIh30BAHNEM
CHCTEM 3JIEKTPOHHOTO JIOKYMEHTO000pOTa

HA YPOBHE HABBIKOB:

CriocobHOCTAMHU K KOMaHAHOH paboTe 1o
peanu3anuu MPOeKTOB B 00J1aCTH
JOTHCTUYECKOH eATETbHOCTH

[IpunsaTue pemeHuit Mo BHIOOPY ONTUMATBHBIX
ypOBHEH 00CITY)KUBAHUSI B IOTHCTUYECKUX




KaHajax, IIeMax U CXEMaxX B paMKax peanu3aluu
JIOTOBOPOB HA JIOTUCTUYECKOE 00CTyKMBaHUE
OkazaHue METOJIMYECKUX U KOHCYJIbTAIIMOHHBIX
yCIyT pabOTHUKAM JPYTUX CTPYKTYPHBIX
MOJpa3IeJICHU OpraHu3ally 110 BOIPOCAM
OpraHU3aIHH MOCTIPOIAYKHOTO 00CTyKUBaHUS
U cepBHCa

Opranuzanyst 1 KOOpJAUHAIMS B3aUMOACHCTBUS
C IPOU3BOJICTBEHHBIMU MOIPA3ACICHUSIMHU 110
BBISIBJICHUIO U YCTPAHEHUIO TPUYUH
TEXHOJIOTMUECKUX HAPYILICHUM, BHI3BABLINX
oOpareHue noTpeduTeNneii B rapaHTUHHYIO
MACTEPCKYIO; OATOTOBKE MPEIOKEHUI 10
HW3MEHEHUIO TEXHOJOTMHU ITPOU3BOJICTBA;
aHaNM3y MPETEH3HUI K KaYECTBY MPOAYKIUH
Opranuzanuys 1 KOOpJAUHAIMS B3aUMOACHCTBUS
C OT/EJIOM KOHTPOJISI Ka4eCTBa M0 BOIIPOCaM
MIPOBEPKHU JOKYMEHTOB, IMOATBEPKAAOIINX
KaueCTBO MPOIYKINH (CePTHPHUKATOB,
MacIOPTOB); COTJIACOBAHMSI HA TapaHTHITHBIC
CPOKH; 3aKJIFOYEHUI O KaUeCTBE MPOAYKIIUH,
MPEbABICHHOMN JJ1s1 TOBTOPHBIX UCIBITAHUH;
y4eTa peKjaMalui K Ka4eCTBY NMPOAYKIIMHU U
aHajiy3a CBEJICHUH 0 MPUYMHAX MPEIbSIBICHUS
peKIamanuit

Opranuzanys 1 KOOpAUHALMS B3aUMOJIEHCTBUS
C OT/eJIaMU IJIaBHOTO TEXHOJIOTA, TJIaBHOT'O
KOHCTPYKTOPA IO BOIPOCAM OCYLIECTBIEHUS
TEXHOJIOTHYCCKUX M3MCHCHHUM, BHSCCHHBIX B
BBIITYCKAaEMYIO IIPOIYKIIUIO, €€ YIIAKOBKY;
BHEAPEHUS HOBBIX TEXHOJIOTHUI MPOU3BOJICTBA,
YIIAKOBKH, TIOTPY304YHO-Pa3TPy30YHBIX padoT,
TPAHCIIOPTUPOBAHUS U XPAHEHUS; YBEITUYEHUS
00BEMOB MPOU3BO/ICTBA MTPOTYKIIHH,
TOJTB3YIOUIEHCST HAUOOJIBIITUM CITPOCOM, U TIO
3aIyCKy B IIPOU3BOJCTBO HOBBIX BUIOB
MPOAYKIIMH; aHAJIM3a XapaKTepa Hanbosee
YacCThIX MOJIOMOK, HEUCIIPABHOCTEM, TPOUMUX
ne(eKTOB MPOAYKIINHU, BO3HUKIIINX TTPH
SKCIUTyaTalluy WM UCHOJIb30BaHUM MPOIYKIIUU
Opranuzanys 1 KOOpJAUHAIMS B3aUMOACHCTBUS
C TPAHCIIOPTHBIM OTAEJIOM IO BOIIPOCAM
COTJIACOBaHUA YCJIOBUI JIOTOBOPOB B YaCTH
JIOCTABKU MPOAYKIIMH MOKYIATEISIM;

o opMIIEHUS TPAHCITOPTHO-IKCIICTUIIMOHHOMN
JOKYMEHTAlMHU C OTMETKAaMH O Iepeiaue u
MpUEeMe MPOAYKIIUHU MOKYIATENSIMU;
IMOJATOTOBKH IIJIAHOB ITIOCTaBKU
OTPEMOHTHUPOBAHHOU MPOTYKIIHHI
noTpeOuTeNsIM; pa3paboTKU HHCTPYKLUHN U
TpeOOBaHMI K IEPEBO3KE MPOIYKITUU
pa3IMYHBIMU BUJAMU TPAHCIIOPTA




Opranuzanys 1 KOOpJAUHAIU B3aUMOACHCTBUS
C OTJIEJIOM MAapKETHHTA [0 BOIIPOCAM aHaIu3a
KOHKYPEHTHOM CpeJibl, [ICHOBOW MOJUTHKH,
00BEMOB 000POTa, KOHKYPEHTOCIIOCOOHOCTH,
CKOPOCTHU peain3alliy MPOIYKIIUH; OLIEHKH
COCTOSIHHSI PBIHKA ITOCTIPOJIAKHBIX YCIYT

[TpodeccrnonanbHbIit
cranaapt «Crenuanuct
IO JIOTUCTHUKE B cepe
oOpallleHHsI C OTXOaMHU»
yTB. 24.12.2015 Ne1147u

A/01.6 OGecrieuenue
JIOTUCTUYECKHUX
IIPOLIECCOB B
OpraHM3anuu

TITIK-8.1

HA YPOBHE 3HAHMIA:

OredyecTBEHHBI W 3apyOC)KHBIM  OTIBIT
MPUMEHEHUSI  JIOTUCTHUYECKOro  IMOJXoJa K
YIPaBICHUIO XO3SICTBEHHBIMH CYOBEKTaMU
[logxoapl kK  opraHu3anud  MOTOKOBBIX
MPOLIECCOB HA MPOTSHKEHUM BCEW IEMNOYKHU:
CHa0XKEHHE MPOU3BOJACTBA — IPOU3BOJACTBO —
JIOBEJICHUE TOBAPOB U YCIYI JI0 KOHEYHOTO
oTpeduTeNs

OcCHOBHBIE 3Tanbl peanu3aluu I[POEKTOB B
obactu mpodeccnoHABHOM e TeTbHOCTH
HopMmartuBHbie mpaBoBble akThl Poccuiickoit
®denepanuu B cepe 00palieHus ¢ 0TX0JaMu
[locTanoBieHUs, pacnopsKEHUs, MPUKA3bI,
METOAMYECKHE U HOPMATHBHBIC MaTEpHANIbl 110
YIPaBICHUIO KayecTBOM NPOAYKIHU, pPaOOT

(ycmyr)
TamoxeHHOe perynupoBaHue u Tapudbl

Cucrema rOCyJIapCTBEHHOTO Ha/130pa,
MEKBEIOMCTBEHHOTO ¥ BEJOMCTBEHHOTO
KOHTPOJIS

JIOTUCTHYECKHE CUCTEMBI
MCTOI[I/IKa MMPOBCACHUA HHBCHTAPU3alluN

Meroauka YIPABJIEHUS MaTepUaIbHO-
TEXHUYECKUM CHAOKEHUEM

[IpuHIUIIBL OpraHu3alu MIOTPY304HO-
pasrpy304HbIX paboT, MOPSAJOK MpUEMa U CIauH
Ipy30B

[Mopsimoxk  paboTel ¢ KOHTEWHEpaMH |
KpYIMHOTa0apUTHBIMU TPY3aMH

CxkJaJickoe ¥ TapHOE XO35IUCTBO

Crioco0ObI opranu3aIiy CIIy>KObl JIOTUCTHKH
I'py3oBBIe IEPEBO3KHU U TapUQBI

CrtpaxoBoe 00ecrie4eHHE B JIOTHCTHKE

OCHOBBI MapKEeTHHTa

Meroauka yrmpaBJIeHHs 3a11acaMi B JIOTUCTUKE
Cnenmanu3upoBaHHbIE nH(pOpMaIMOHHBIE
CHUCTEMBI, MPOTPAaMMHOE OOeCTIeYeHHEe W 0a3bl
JTAHHBIX

[IpaBuna BengeHUs TEXHUYECKOM U YYETHO-
OTUETHOM JOKYMEHTAIIMHU

TpebGoBaHus OXpaHbl TPy

HA YPOBHE YMEHHUIi:




AHanu3upoBarh JIOTUCTUYECKHE IIPOLECCHl B
OpraHu3aly U pa3padaThlBaTh MPEATIOKECHUS
0 MOBBIIIEHUIO UX 3P PEeKTUBHOCTH
IIpon3BoauTh pacueTbl 0OBEMOB MOTPEOHOCTH
OpraHM3alMU B ChIPbE, MaTepUaIax
IIpon3BoauTh pacueTbl 0OBEMOB MOTPEOHOCTH
KJIMEHTOB OpPraHu3aluy B paboTax (yciIyrax)
Pa3pa0aTbiBaTh JIOTUCTHUYECKHE CXEMBI B chepe
oOparneHus ¢ 0TX0aMu

IIponsBoauTe  MHBEHTapHU3alMl0  TOBApHO-
MaTEpUaJIbHBIX  LEHHOCTEH, AaHaJIU3UpOBATh
pe3yJIbTaThl NHBEHTApU3aLuu

PaccuutbiBaTh  CTOMMOCTH  JIOTHCTUYECKHUX
orepanun

PaccuutbiBaTh U OIIpeEIATh THUIIBI
TPAHCIOPTHBIX  CPEACTB A IIEPEBO3KH
MHBEHTapsl, 000pyA0BaHUS U OTXOJI0B
PazpabatbiBaTh ONITHMAaJIbHbIE CXEMBI
(yHKIMOHUPOBAHUS MaTEPUATBHOTO ITOTOKA
IIpumeHsITh  aBTOMATU3MPOBAaHHBIE CHCTEMBI
YIPABJICHUS

Ananu3upoBaTh ~ IOKa3aTeiad  (PUHAHCOBO-
SKOHOMMYECKOM J1eATENbHOCTH OpraHu3alun
Hcnonbs3oBars CIELIMAJIN3UPOBAHHBIE
WHPOPMAIIMOHHBIE  CHCTEMBI, IPOTPAMMHOE
obecrieyeHre 1 0a3bl JaHHbBIX

HA YPOBHE HABBIKOB:

Metonamu peanu3anuu OCHOBHBIX
JIOTUCTUYECKUX KOHIIETINN U MOJX0A0B
CoBpeMEeHHBIMH TEXHOJIOTUSAMH 3()(HEKTUBHOTO
yIpaBICHUS MaTepuaIbHbIMU u
COITYTCTBYIOIIMMHU IOTOKaMU

Opranuzanys  JIOTUCTHYECKMX  IOTOKOBBIX
IIPOLIECCOB

[loaroroBka u coriacoBaHWe JOTMCTUYECKUX
CXEM

BelInonnHeHne TpaHCIIOPTHBIX ONEepalui
BrinonHeHue CKIaacKux onepanui
BeinonHenue onepanuii 1o 3aKynkam

Benenue aBTOMATHU3MPOBAHHOTO yuera
JIOTHCTHYECKHUX ONEpALNil

2. O0beM 1 MecTO TMCHUILIMHBI B cTpyKTYype OIT BO
Hucrunnuaa b1.B.OJ1.11 «Jloructuueckuii cepBuC» MpeaycMOTpeHa YIEOHBIM IIJIAHOM B
KauecTBe 00s13aTebHON NUCIUIUIMHBI BapuaTUBHON "acTtu Onoka b1 «Jlucrumauael (Momxymm)»
yuebHoro miana. Kypc «b1.B.O1.11 «Jloructuueckuii cepBUC» YUTAETCS B 5-M ceMecTpe Ha 3-M
kypce. Ilo aucrumimHe OCyHIECTBISETCS TEKYIIMH M MPOMEXYTOYHBIH KOHTPOJb B (opme

OK3aMcCHa.
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O6mas TpynoemkocTs aucuuruiniel b1.B.OJ1.11 «Jloructudeckuit cepBucy» mo yueOHoMy
IUIaHy cocTaBisieT 3 3adeTHbXx eauHunbl; 108 axagemuueckux dacoB. KosmuecTtBo
aKaJeMHYECKHX YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy c mpernojaBatesieM — 36, B TOM
qucie JieKuuu — 18 akaneMuueckux 4acoB, MPaKTUUECKUe 3aHATUS — 18 akaJeMHyecKiX 4acoB;
Ha CaMOCTOATENbHYIO paboTy o0yJaromuxcs — 36 akaeMUYeCKHX 9acoB, KOHTPOJIb — 36 4acoB.

Hucrummmaa b1.B.OJI.11 «Jloructuueckuii cepBuUc» SBIsSETCA 0a30d I OCBOCHHS
nocienytomux gucruiuivi: b1.6.9 « 9konomuka opranuzammm» (3 cem), b1.5.13 «Kommepueckas
nesrenbHOCTHY (3 ceM.), b1.b.14 «Jloructuka» (4 cem.), b1.B.O/1.3 «/lenoBbie nmeperoBopsl u
JIeJI0Basi IEPENNCKA Ha UHOCTPAaHHOM sI3bIKe» (4 ceM.).

Jucuunmuua B1.B.O/l.11 «Jloructuyeckuii cepBUC» SBIISIETCS ONOPOM NIl MU3Y4YECHHS
cnenyromux aucuuiuimH: b1.B.OJ[.8 «Jloructuka ckinagupoBanusi» (6 cem.), b1.B.OJ[.14
«Jlorucruka pacnpenenenus u cobrra» (6 cem.), b1.B.OJ1.15 «Ynpasnenue npoekramm» (8 cem.),
b1.B.O/1.9 «Jloructuka TpaHcnopTHBIX HpoueccoB» (7 u 8 ceM.), a TakkKe IPU MPOXO0KJIECHUU

MIPOU3BOICTBEHHOM npakTuku u moaroropke BKP (8 cem.)

O0BeM TUCHUILTAHBI

- O0beM TUCHUILUIMHEI, Yac.
Buj yueOHBIX 3aHATHI
U caMoCTOsITeJIbHasi pafdoTa Beero Cemecrp
P 12345 [6]7[8 ]9 w[u]w
Ounasn ¢opma odyuenusn
KonTakTHasi paboTa 00y4yaromuxcs ¢ 36 36
TpenoaaBareieM, B TOM YHcJie:
nekuuonHoro tumna (J1) 18 18
naboparopHble paboThl (pakTUKyMbI) (JIP)
npakTHdeckoro (cemuHapckoro) tuma (I13) 18 18
KOHTPOJIUpyeMasi CAMOCTOSITeNIbHAsI paboTa
obyuarormmxcs (KCP)
CamocrosiTeJibHasi padoTa 00y4aroIIuXCs 36 36
(CP)
IMpome:xkyTouHasi aTTeCTAIUS ¢dopma 9K3aMEH oKzamen
Yachl 36 36
OGiast TpyaoemMkocth (uac. /3.e.) | 108/3 108/3

3. CopepskaHue U CTPYKTYPA AUCHMILIMHBI

Ounasn chopma odyuenusn
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O0beM AUCHUIIMHBI, YaC.

®opma
KonTakTHas paGora Texymero
No 11/ HaumeHoBaHHE TeM odyuarouuxcs ¢ KOHTpOJIst
(paszxesioB) Bcero | mpenomaBatesieM mo Bugam | CP | ycuesaemocrw,
Y4eOHbIX 3aHATHH NPOMEIKYTOUHO

il aTTecTaMU

JI JIP 13 | KCP

Tema 1 | IloHsiTe, MPUHIIMUIIBI,
METO[bI, CUCTEMA 8 2 2 4 0]
JIOTUCTUYECKOT0 CEPBUCA

Tema 2 | CepBUCHBIN MTOAXO]T K
YIPaBJICHUIO 3BEHBIAMH,
GYHKIHSIMH, } 8 2 2 4 il
YYaCTHUKAMHU LIEeTICH
MTOCTaBOK TOBapOB

Tema 3 | UadopmarimonHbie

CHCTEMBI YIIPABIICHUS
B3aUMOOTHOUIEHUSIMU C 8 ) 2 4 o)
KJIIMEHTAMH U MOJJICPHKKHU
JIOTUCTUYECKOTO CepBUCa

Tema 4 | ®uUHAHCOBBIE ACIIEKTHI

JEATEIIbHOCTH 110 8 2 2 4 2
JIOTUCTUYECKOMY CEPBUCY

Tema 5 | YpoBeHBb TOTUCTHYECKOTO
00CITyKMBaHUsI 10 2 2 6 0

Tema 6 | Ilomuruka B oOactu
JIOTUCTUYECKOTO 8 5 2 4 o
00CITy>)KMBaHUs KIIMEHTOB

Tema 7 | CucreMbl KauecTBa
JIOTUCTHYCCKOI'O 12 2 4 6
00CITyKMBaHHSI I, 0

Tema & | Orenka KkauecTsa

JJIOTUCTHUYCCKOI'O 10 4 2 4 H
o0cTyKUBaHUS
[TpomexyTouHas aTTecTanus 36 9K3aMeH
Bceero: | 108 18 18 36

Dopmul mexyweco kKonHmpoas ycnesaemocmu. onpoc (0), mecmuposanue (T), ouckyccus

(1), acce (D).

Conep:xaHue TMCHUILIHHBI

Paznen 1. KoHnenrtyajibHble M MeTOJ0JOTHYeCKHME OCHOBbI JIOTHCTHYECKOI0
cepBuca

Tema 1. [lonsiTHE, NPUHIMIBI, METO/bI, CHCTEMAa JIOTUCTHYECKOI0 CepBUCA

JlorucTryeckuii CepBHC: TIOHATHE, II€NH, 3a/Jadd, OOBEKT M MpeaMeT ydeOHOM
JTUCITUTLIMHBL, €r0 POJIb B 00ECTIEYeHNN KOHKYPEHTOCIIOCOOHOCTH TOPTOBOM OpraHu3aIliy.

Anroput™M (HOpPMHUPOBAHMS CHCTEMBI JIOTHCTUYECKOTO CEPBHUCA TOPTOBOM OpraHU3aIluH.
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ITokazarenan JIOrMCTUYECKOTO CEPBHCA. YPOBEHb JIOTMCTUYECKOIO CEpBHCA: MOHATHUE,
METO/Ibl pacyera.

[TapameTppl ONTUMHU3AIMM  YPOBHS  JIOTUCTUYECKOTO OOCIY)KMBAaHHUS  TOPTOBOM
OpraHM3alyHy.

Cucrema JIOTUCTUYECKOTO CEpBUCA: IIOHATHUE, JIEMEHTHI, CBSI3U.

IIpyHIMIIBI JTOTHCTUYECKOTO CepBUCA. AHAIN3 MOJTHOM CTOMMOCTH B JIOTMCTHYECKOM
cepuca. D(PQPEKT OT NPUMEHEHHUS TMPUHIMIIOB JIOTUCTUYECKOTO CEepBUCAa B TOPTrOBOM
JESATEIIBHOCTH.

OCHOBHBIE YYaCTHMKH TNpOIECCAa TOBAPOJBIXKEHUS U HX poib B 3(P(HEeKTUBHOU
peaM3anyy Lely U 3aa4 JOTUCTUYECKOIO CEpBHCa

Tema 2. CepBHCHBII NOAXO0] K YIIPABJECHHIO 3BeHbSIMH, PYHKIMAMH, Y4aCTHUKAMH
nernei MOCTaBOK TOBapoOB

CucTeMHBI aHaIN3 3BeHbEB, (DYHKINH, YIaCTHUKOB IIeTIel MOCTaBOK TOBAPOB C TOUKU
3peHHs MOCTPOEHUs 3(PPEKTUBHON CUCTEMBI JIOTUCTHMUYECKOTO CEpBHCA. 3aKynku. Bwioop
MOCTaBIIMKA. ACHEKThl JOrOBOpa MOCTAaBKM TOBApPOB C TOYKM 3PEHUS BIMSHUE HA KaueCTBO
JIOTUCTUYECKOTO cepBHca (YHakoBKa, MapKHpPOBKAa, TPAHCHOPTHPOBKA, KayecTBO, OOBEMBI,
CpOKH, TpaUKH TTOCTABKUA TOBAPOB).

Pacnpenenenue. CBs3b pacipenenenus 1 Mapketunra. Madpactpykrypa auctpudynum.
Pozununsbie Toproseie cetu. TpancnoptupoBka. CriocoObl TPAHCIIOPTUPOBKU M CPAaBHUTEIIbHBIH
AQHAJIN3 C TOYKH 3PEHMSI BIMSHUS HA KaUeCTBO JIOTHCTUYECKOIO CEpBHCA. Buabl TpaHCIOPTHBIX
yciyr. BeiOop Buja TpaHCIOpTa Ha OCHOBE BJIMSHUS Ha CTOMMOCTB JIOTUCTUYECKOTO CEpBHCA.
VYnpasnenue 3anacamu. Bupl 3anacos. BinsiHue 3a11acoB Ha ypOBEHb JIOTMCTHUECKOTO CEPBHCA.
AHanu3 Mojeseld M CUCTEM YIIPABICHUS 3alacaMHd C TOYKHM 3PEHUsl BIMSHMS Ha KauecTBO
aorucrtuyeckoro cepsuca. CknanupoBanue. Ckiaabl: TUIBL, BUbI, GyHKIMU. Posib ckiasoB B
JIOTUCTUYECKOM cepBHUCe. BiusHuEe KOJIMuYecTBa U MECTa pacIoJIOKEHHUs CKilaJa Ha KauecTBO
JOTHCTHYECKOTo cepBuca. [TokazaTenu paboThl CKI1a/1a Kak 3JIEMEHTa CUCTEMbI JIOTUCTUYECKOTO
cepBuca. BiusHUe YyKpYMHEHHBIX TPY30BbIX €IWHULl Ha 3()PPEKTUBHOCTH (PYHKIIMOHUPOBAHUSA
CHUCTEMBI JIOTUCTUYECKOrO cepBHca. JIorMcTHUecKnid ayTCOpPCHHI. 3ajada «IejaTb WM
NOKYyINaTh». BnusHWe HWHCTUTYTa ayTcOpcHMHTa Ha 3((YEKTUBHOCTb JEATEIBHOCTH IO
JOTHCTUYECKOMY cepBHCy. Buabl ayrcopcepoB. CoOOCTBEHHBIM MM HaéMHBIM CKiag U
TPaHCIIOPT.

Kananel, nenu u cXeMbl IBUKEHUS TOBAPOB: BIUSHUE Ha PE3YJIbTAT ACSATEIBHOCTH IO
JIOTUCTUYECKOMY CEPBUCY.

Pa3nea 2. UndopmannonHoe odecniedyeHne cepBuca

Tema 3. HudopmanuoHHbIe cHCTeMbl YIPABJIECHMS B3aUMOOTHOUIEHUSIMH C
KJIMEHTAMH H MOJIePKKH JIOTHCTHYECKOI0 CepBHCa

[IpyHIMIBI TOCTPOEHUS JIOTUCTUYECKUX  HMHPOPMAIMOHHBIX CUCTEM. AHaIu3
CYIIECTBYIOIIUX JIOTHCTUYECKUX HH(OPMAIIMOHHBIX CHUCTEM C TOYKHM 3pEHHs peau3aliu
(GYHKIMH MOAIEPIKKH JIOTUCTHYECKOTO CEPBHCA.

TpeGoBanust K JOTUCTUYECKMM HH()POPMAIIMOHHBIM CHUCTEMaM C TOYKH 3pEHHUs
obecnieueHus 3¢ HEeKTUBHON AESITENFHOCTH MO JJIOTUCTHYECKOMY CEPBUCY.

Tema 4. ®uHAHCOBBIE ACTIEKTHI AeATEJbHOCTH 110 JJOTHCTHYECKOMY CEPBHUCY

@OuHaHCOBbIE M CTOMMOCTHBIE ACHEKThI JAEATEIbHOCTU IO JOTHCTHUYECKOMY CEPBUCY.
Bunpl 3aTpaT. BiausHue nocTosSHHBIX ¥ IEPEMEHHBIX JIOTUCTHYECKUX 3aTpaT Ha () (HEeKTUBHOCTH
JESTEIbBHOCTH MO JIOTUCTHUYECKOMY cepBHUCY. TpeOoBaHUS K (MHAHCOBBIM U CTOMMOCTHBIM
napameTpam yrnpasieHus 3PPEeKTUBHOCTHIO JJOTHCTUYECKOTO CEPBHCA.

CoBpeMeHHas MpakTHKa OpraHu3alMd U ONTUMHU3alUU (PUHAHCOBBIX PACYETOB MEXKIY
y4aCTHUKAM ITPOLIECCOB JIOTUCTUYECKOIO CEPBUCA.

Pasznea 3. Bp100op ypoBHSA JTOrHCTHYECKOT0 00CTYKUBAHMS.

Tema 5. YPpoBeHBb JIOTHCTHYECKOT0 00CTyKMBAHUS.

ba3oBblii  ypoBeHb OOCTyXUBaHHS. YPOBEHb OOCTY)KHMBaHHS C J00aBIICHHOU
CTOUMOCTBIO.
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3aBUCHUMOCTbD 3aTpaT Ha CEPBUC OT €ro YPOBHS.

3aBUCUMOCTh 00BbEMa MPOJIaXkK OT YPOBHS CEpBUCA.

MeTtopl pacuera ypOBHsI IOTUCTHUECKOIO CEPBHCA.

Tema 6. HoauTnka B 00,1aCTH JIOTHCTHYECKOT0 00CTY;KMBAHUA KJINEHTOB.

Metoasl u  QOopMBbl  OOCITYXMBaHHA  IOTPEOUTENICH  JIOTUCTHUECKUX  YCHYT.
B3aumopeiicTBie JOTUCTUKKM M MapKeTHHTa Hpu (OPMUPOBAHUU MOJUTHKU OOCITYKUBAHUS
KJIIMCHTA. BBaHMOﬂCﬁCTBHG CMCXKHBIX OTACIOB KOMIIAHWMW TIpHU YIPABJICHUH JIOTUCTUYCCKHUM
cepBrcoM. MexX(pyHKIMOHANbHAST KOOPAUHALIUSA TPU YIPABICHUU JIOTUCTUUECKUM CEPBUCOM.
Ponp noructukm B 00CHyXHMBaHWU TOTpeOUTeNneld. 3amadud CHUCTEMBl JIOTHCTUYECKOTO
00CIyXKMBaHUS Ha KaXKI0M CTaUM )KU3HEHHOTO IUKJIa U3/1eIHsI.

Paznean 4. YnpasieHue KauecTBOM JIOTHCTHYECKOI0 CepBHCA.

Tema 7. CucreMbl KauecTBa JIOTUCTHYECKOT0 00CTyKUBAHMS.

KagectBo soructuueckoro obOcmyxuBanus. [IpuHIUNBL  yrpaBlieHHs KaueCTBOM
JIOTUCTHYECKOTro oOcuyxuBanus. [InmanupoBaHue kayecTBa JOTUCTHUYECKOTO OOCITYKMBAHHS.
KoHnTponb kauecTBa JiorucTuyeckoro obOcnyxkupanus. [lnaHupoBaHue mnporecca KOHTPOJIS
KauyecTBa JIOTHCTUYECKOTO oOciyxuBaHus. [Iporeaypa KOHTpoJs KadyecTBa JIOTUCTUYECKOTO
00CITy)KMBaHUS.

Tema 8. Ouenka KayecTBa JOTHCTHYECKOr0 00CTy " KUBAHUS.

[Tokazarenan OLEHKH KauyecTBa JOIMCTUYECKOTo oOcayxuBaHus. KiroueBble mokazareinu
s exTUBHOCTH 0OCITYKMBAaHUS KJIMEHTOB B LIEMAX MocTaBoK. KoHuenius coanancupoBaHHOM
cucrembl mokasareneii (Balanced Scorecard). IlpuMeHenme Mmerona SKCHEPTHBIX OLIEHOK
KauyecTBa JIOTUCTUYECKOTo oOciyxuBaHus. Komrmuiekc mokaszareneil oneHkH >(Q¢eKTUBHOCTH
q)YHKLII/IOHI/IPOBaHI/ISI CHUCTEMBI JIOTUCTHYCCKOI'O MCHCIPKMECHTA.

4. Marepnanbl TEKyLIero KOHTPOJIsl yCeBaeMoCTH 00y4aromuxcs 1 Gpona
OLICHOYHBIX CPeJACTB MPOMEKYTOYHOI aTTecTalllH M0 AMCHMILJIMHE

4.1. ®opMbl U MeTOAbl TEKYWIEro KOHTPOJSA YCINEeBAeMOCTH O0y4YalmUXc M
NPOMEKYTOYHOM aTTeCTALMH.

411 B xome peamuzanuu aucuuiuinael b1.B.OJI.11 «Jloructuueckuii cepBUCH
UCTIOJIB3YIOTCS CIIEIYIOIINE METO bl TEKYILIETO KOHTPOJIS YCIIeBAeMOCTH 00YUaIOIIUXCS:

Tema u/nim pasned MeToabl TeKyLIero KOHTPOJIs
yCceBaeMoCTH

IlonsTHE, TPUHLIMIIBI, METOMBI, CUCTEMA Ompoc
JIOTHCTHYECKOI'0 CEPBHCA P
CepBUCHBII TOAXO0/I K YIIPaBICHHUIO 3BEHbSIMH,
GYHKIUSAME, Y4aCTHUKaMH LieTlel TOCTaBOK TOBapOB Auckyccns
WHupopmalinoHHbIE CUCTEMBI YITPaBJICHUS
B3aMMOOTHOILIEHUAMU C KIMEHTAMU U IMOAIEPKKU Orpoc
JIOTUCTUYECKOTO CEpPBUCA
DUHAHCOBBIE ACIIEKTHI AEATEIBHOCTHU 10 Occe
JIOTUCTUYECKOMY CEPBUCY
YpoBeHb JJOTUCTUYECKOTO 00CTYKUBAHUS Ompoc
[TonuTrka B 001aCTH JIOTHCTUYECKOTO
00CITy)KMBaHUS KIIMCHTOB Ompoc
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CucTeMbl KaueCTBa JOTUCTHYCCKOTO O6CJIy)KI/IBaHI/I}I

Huckyccus, onpoc

OHeHKa KadyeCcTBa JJIOTHCTUYCCKOI'O O6CJ'Iy>I(I/IBaHI/I${

Huckyccus

4.1.2. Ox3amen no mucrumuiae b1.B.OJI.11 «Jloructudeckuii cepBuUc» sl BHISIBICHUS
YPOBHSI OCBOCHHSI KOMIIETEHITUN TTPOBOJIUTCS B YCTHOM opme.

4.2. MaTtepuajbl TeKylIero KOHTPOJIsl yCIeBAeMOCTH 00y4al0IIUXCH.

TunoBbie OLIEHOYHbIE MaTepHuaJibl

IIpumepHBbIii IepeyeHb BONPOCOB JISl ONPOCA M JMCKYCCH I

1.

10.

11.

3amaul aIMUHUCTPUPOBAHUS HA MIPEANPUATHH (POJb T€HEPATBLHOTO JIUPEKTOPA).
Onucanue MocieaoBaTeIbHOCTU JCHCTBHIA.

3ajaun mpoJIaX M KIMEHTCKOTO CepBHCA HA MPEANPUATHU (POJIh KOMMEPUECKOTO
nupekTopa). Onucanue mocie10BaTeIbHOCTH ICUCTBUH.

3amaud MPOUM3BOJACTBA HA MPEANPUATHH (POJb AUPEKTOpA MO MPOU3BOICTBY).
Onucanue MocieaoBaTeIbHOCTU JEHCTBHIA.

3ajaud JIOTUCTUKA M YOPABJICHHS LEMSIMH IOCTAaBOK Ha MPEANpPUITHH (POib
JTUPEKTOPA M0 JIOTUCTHKE). OnrucaHue MmocieI0BaTeIbHOCTH IEUCTBHUH.

3amayn 3aKymoK Ha MpeanpusTuu (poiib ITUpeKTopa mo 3akymkam). OmucaHue
MOCIE0BATEIbHOCTH IEUCTBUIM.

3ajaun ympaBlieHUs 3aracamM Ha TpeAnpusaTud (pojb IUPEKTOpa IO 3amacam).
Omnucanne nociIeI0BaTeIbHOCTH IEHCTBUM.

3ama4yn CKIAIUPOBaHUS Ha MPEANPUATHH (POJb TUPEKTOpa MO CKJIAIUPOBAHUIO).
OrnucaHue nocien0BaTeaIbHOCTH ACHCTBUM.

3ajaull TPAaHCHOPTHUPOBKHM HA MPEANPHUATHH (POJb AUPEKTOpPa MO TPAHCIOPTY).
Onucanue mocieI0BaTeIbHOCTH €ro JeHCTBUHA.

3anaun GUHAHCOB Ha MPEANpPUSATUH (polib (hrHAaHCOBOTO AUpekTopa). Onucanue
MOCJIeI0BATEILHOCTH €0 ACHCTBU.

B3aumopeiicTBue JOTUCTUKU W YIPaBIEHUS LEMSIMH MOCTaBOK HA MPEIIPUITUN
(ponb AMpEKTOpa IO JOTUCTUKE) ¢ aJIMUHHCTPUPOBAHUEM (POJb TE€HEPAIBHOTO
TUPEKTOPA).

B3aumopeiicTBiEe JTOTUCTUKU W YIPABIEHUS LEMSIMU MOCTABOK HA MPEANPUSTUU
(ponb nupekTopa Mo JIOTUCTHKE) C MPOAAKaMU U KIMEHTCKUM CEpPBUCOM (pOJib

KOMMEPYECKOTO TUPEKTOPA).




12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,
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B3aumopeiicTBiEe JTOTUCTUKU W YIPABICHUS LEMSIMU MOCTABOK HA MPEANPUSTHU
(ponp  aUpeKTOpa MO JIOTUCTHKE) C TPOHM3BOJACTBOM (POJIb JUPEKTOpa IO
MIPOU3BO/ICTBY).

B3aumojeiicTBiEe JTOTUCTUKU W YIPABICHUS LEMSIMU MOCTABOK HA MPEANPUATHU
(poJib TUpPEKTOpA IO JIOTUCTUKE) C 3aKyMKaMH (POJIb JUPEKTOPA O 3aKYIKaM).
B3auMoneiicTBre JIOTUCTUKH W YIPABICHUS LEMSIMU MMOCTABOK Ha MPEIANPUATHA
(ponb TUPEKTOpa MO JIOTHCTUKE) C YIIPaBJICHUEM 3armacamMu (posib JUPEKTopa 1o
3aracam).

B3aumojieiicTBUE JTOTUCTHKY W YIPABICHUS LEMSIMH MOCTAaBOK HA MPEINPUITHN
(ponb  AMPEKTOpa IO JIOTUCTHKE) CO CKIAJUPOBaHHEM (POJIb JUPEKTOpa II0
CKJIaTUPOBAHHUIO).

B3aumojeiicTBUE JTOTUCTHKU W YIPABICHUS LEMSMU ITOCTABOK HA MPEATPUATHN
(poJib AMpEKTOpa MO JIOTHCTUKE) C TPAHCIIOPTHPOBKOH (POJib TUPEKTOpa IO
TPAHCIIOPTY).

B3auMoelicTBre JIOTUCTUKKM M YIPABICHUS ILICTISIMU MOCTABOK HAa MPEIANPUITHU
(ponb mUpeKTOopa 1o JIOTUCTUKE) ¢ pruHaHCaMU (pOJih UHAHCOBOTO AUPEKTOPA).
B3aumopeiicTBue CKIQAMPOBAHUS W TPAHCIIOPTHPOBKH HA TPEINPHUITHN (POIU
JTUPEKTOPOB IO CKJIATUPOBAHUIO U TPAHCIIOPTY).

BiaumopeiicTBue ckIaaupoBaHMs U 3aKYMOK Ha MPEANPUATUH (POJIU TUPEKTOPOB
M0 CKJIAJTUPOBAHUIO U 3aKYIIKaM ).

B3aumoieiicTBre CKITaIMPOBAHUS U YIIPABICHUS 3alacaMy Ha TIPEIPHUSITHH (POITU
JTMPEKTOPOB IO CKIIAJMPOBAHHIO H 3aI1acam).

BaumopeiicTBue 3akynmok W yIOpaBieHHS 3amacaMd Ha MPEearnpUsaTHH (poiu
JTUPEKTOPOB IO 3aKyMKaM H 3amacam).

B3aumojieiicTBE TPaHCIIOPTUPOBKU W YIIPABICHUS 3alacaMy Ha TMPEANPUATHN
(pomu TUPEKTOPOB IO TPAHCIIOPTY | 3aracam).

BzaumopeiicTBue CKIaAMpOBAaHUS W TMPOM3BOJACTBA HA MPEANPUATHU (POTU
JTUPEKTOPOB IO CKJIATUPOBAHUIO U TIPOU3BOICTBY).

B3aumoieiicTBre TPaHCTIOPTHUPOBKH U TIPOAAXK Ha MPEANPHUATHH (POITU TUPEKTOpa

10 TPAHCTIOPTY U KOMMEPUYECKOTO TUPEKTOPA)

Temaruka dcce

CocraBnenne MOACIIN CUCTEMBI JIOTUCTUYCCKOI'O CEpBHUCA.

HapaMeTpmauH;I MOZACIIN CUCTEMBI JIOTUCTUYICCKOTO CCPpBUCA.

BI/I3yaJII/ISaI_[I/I$I MOJCIIN CUCTEMBI JIOTUCTUYICCKOT'O CCPBUCA.
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e Pa3paboTka METOAMKH pacyera MmoKazareiei KauecTBa JIOTHCTUYECKOTO CepBHUCa.

e PacueT ypoBHS TOTUCTHYECKOTO OOCTYKUBAHUSI.

e AHamu3 (QYHKIHMOHAIA CYIIECTBYIONIMX JIOTUCTUYECKUX HH(DOPMAIMOHHBIX CHUCTEM C
TOYKHA 3pCHUS WHQPOPMALMOHHOW MOMICPKKH JEATCIBHOCTH IO JIOTHCTUYECKOMY
CEepBUCY.

e AHaNU3 JyYIIUX MPAKTHK KOMITAHUKA TO OLEHKEe A(P(EKTUBHOCTH JIOTUCTHYECKOTO
00CITy)KMBaHUs KIIMEHTOB.

e AHamm3 3apy6e>1<Hblx HCTOYHHUKOB 110 METOJaM U MOACIIAM JIOTUCTUYCCKOI'O CCpBHUCA.

CamocrosiTesibHas padora

Ne i/ TeMma 1J1 U3yYeHUus KoanuyecTBO
4acoB

1. CamocTosTeNbHOE U3Y4YCHUE OCHOBHOM U JIOTIOIHUTEIILHOU 2
JUTEPATyPHI

2. O3HakoMJIeHHE ¢ KelicaMu (TIPOU3BOICTBEHHBIMH CUTYALUSAMHU) IO 2
BOIPOCaM OpraHU3aIMH JOTHCTHIECKOT0 00CITy)KHMBaHUS

3. [ToaroroBka K TeCTUPOBaHUIO 10 TeMe «JlorucTuka cepBUCHOTO 2
00CITYKHBaHUS»

4. [ToBTOpEHUE 1 aHATTU3 JIGKIIMOHHOTO MaTepraia i MaTepraa 2
y4eOHMKOB M MEPUOTUIECKUX U3TaHUH

5. [ToaroroBka K €M0BOI UTpe «AHAIN3 CUTYAIIMOHHOTO Cpe3a 4

po6JIeM JOTUCTHYECKOTO 00CTYKMBAaHUS Ha PealbHOM
peanpUsATHIY (Ha IpUMepe KOHKPETHBIX MPEANPHUSITHI)

6. [Touck, ureHne U NOATOTOBKA K OOCYXKJIEHHUIO CTaTel 13 2
CHEIMaIM3UPOBAHHBIX KYPHAJIOB IO JJOTUCTHKE
7. [TonroToBka k KOHTpOJBHOU paboTe 1o Temam «lloHsTHe 4

JIOTUCTHYECKOTO cepBrCay, «DopMHpOBaHUE CHCTEMBI
JIOTHCTHYECKOTO CEPBUCAY.

8. [ToaroTroBka JOKJIa OB U MTPEe3EHTALMH 2

©

O3HakoMIICHHE C KeMcaMu (HpOI/ISBOI[CTBCHHBIMI/I CI/ITyaI_[I/IHMI/I) 10 2
BOIIpocaM CHeLII/I(i)I/IKI/I YHIpaBJICHUA Ka4€CTBOM JIOTUCTHUYCCKOTI'O
CCpBHUCA HA NPCANIPUATUAX C PA3JIMIYHBIMU BUAAMU OCATCIILHOCTU

10. ITonroroBka k 1uckyccuu Ha TeMy «B3anMonelcTBue CMEXHBIX 4
OTJIEJIOB KOMIIAaHUH NPHU YIIPABJICHUHU JTIOTHCTUYECKUM CEPBUCOMY,
«MexdyHKIIMOHANbHAS KOOPAUHALIUS TIPU YIPAaBICHUN
JIOTUCTHYECKUM CEPBUCOM», «POJIb JOTUCTUKYU B 00CITY)KUBaHUH

oTpeduTenei.

11. [Touck, uTeHUE U MOATOTOBKA K 0OCYK/IEHHUIO CTAaTEeH U3 4
CHCIMATM3UPOBAHHBIX JKYPHAIOB

12. [ToaroToBka K KOHTPOJIBHOU paboTe 1Mo TeMaM «YTIpaBJIeHUE 4

Ka4eCTBOM JIOTHCTHYECKOT0 00CITyKuBaHUM», «IlokazaTeny oneHkn
Ka4yecTBa JIOTUCTHYECKOT0 00CIyKUBaHUs», «Bb100p ypoBHS
JIOTHUCTHYECKOTO 00CITYKUBAHUS.
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13.

CaMocTosATENbHOE U3YYEHNE OCHOBHOM U JJOTIOJIHUTEIBHON 2
JUTEPATYPHI

Htoro

36

4.3. OueHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTecTaliH.

4.3.1. IlepeyeHbp KOMIETEHIHII ¢ YKa3aHHeM 3TANOB UX (JOPMHUPOBaHHS B Ipouecce

OCBOeHHsI 00pa30BaTeJbHOH NPOrPaMMbI.

Iloka3aTeu M KpUTEpPHMH OLEHUBAHUSA

KOMIIeTEeHIUI Ha PA3JUYHBIX 3Talmax ux (l)OpMI/IpOBaHI/Iﬂ

Kon HaumenoBanue Kon HaumeHoBaHue 3Tana
KOMIIeTeHIHH KOMIIeTEeHI[UH 3TANa 0CBOEHHUS OCBOEHHS KOMIIeTEeHIIMHU
KOMMETEeHIIUH
I1K-8 TOTOBHOCTb I1IK-8.1 TOTOBHOCTh  OCYILECTBJISATh
obecrieunBaTh BBIOOP QopM OOCITYyKHBaHUS
HEOOXOUMBI YpOBEHb IIOKylaTele ¢ y4eToM
KauecTBa  TOPTOBOTO HE00XO0TUMOTO YPOBHS
o0cTyXKUBaHUS KauecTBa TOPTOBOTO
o0cyXKUBaHUS
JIITK-8 CIOCOOHOCTh JIIK-8.1 CIIOCOOHOCTh  OCYIIIECTBIIATH
OCYIIIECTBIIAT yOpaBleHHE W  KOHTPOIb
yrIpaBsieHue - KadecTBa 6H3Hec-np0ueccmv3
KOHTPOJTb KayecTBa B TPOMSBOACTBCHHON
JIESITSIIBHOCTH
OM3HEC-TIPOIIECCOB B
(GyYHKIIMOHATBHBIX
00JIaCTSAX JIOTUCTHUKUA W
EMNSX MOCTaBOK

JTan oCBOCHUS
KOMIIETEHLMH

Tloka3aTeJibL OLICHUBAHUSA

Kpurepuii ouenHnBanus

MOKyIaTeNeu ¢
y4eToM
HEO00XOIUMOTO

TOPTrOBOTO
o0CTyKUBaHUS

[1K-8.1 roToBHOCTH
OCYIIECTBIISITH BHIOOP
dbopM oOcCTyKHBaHUS

YPOBHA Kau€CTBa

PackpbIBaeT OCHOBHBIE MTOHATHS
Y TEPMHHBI, TPUMEHSIEMBIC B
00JIaCTH JIOTUCTUYECKOTO
cepBuca

Amnanuzupyet nH(pOpMaIHIO O
COBPEMEHHOM COCTOSIHHA
PBIHKA JIOTUCTHYECKUX YCITYT
BrimonasaeTr cerMeHTaIIAIO
NOTPeOUTENHLCKOTO PHIHKA U
oIpeJiesIsAeT epeueHb Hauboee

JleMOHCTpHUpYET KOMIUIEKCHBIE 3HAHUS
MOHSATHH U TEPMUHOB, IPUMEHSIEMBIX B
00J1aCTH JIOTUCTUYECKOTO CepBUCA
KoppekTHo mpoBOAUT aHAIU3
nH(pOpMAaIUK O COBPEMEHHOM
COCTOSTHUM PBhIHKA JIOTUCTUYECKUX
yCIIyT

['paMOTHO IPOBOAUT CETMEHTAIUIO
MOTPEOUTENLCKOTO PHIHKA U
oIpeziesisieT nepedeHb Hanboee
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3HAYMMBIX IS TIOKYTIaTenen
TOBApOB U YCIIYT

VYyacTByeT B BbIOOpE hopm
00CITy>KUBaHHSI ITOKYTIATeNeH B
COOTBETCTBHH C HEOOXOIUMBIM
YPOBHEM Ka4yeCcTBa TOPTrOBOTO
o0cy>)KUBaHUS

3HAYMMBIX JJIS TIOKYIIaTeNIel TOBApOB
U yCIIyT

CamocTosTenpHO BIOUpaeT GOpMbI
00CITy>)KUBaHHSI TTOKYTIaTeNeH B
COOTBETCTBUH C HEOOXOIUMBIM
YPOBHEM Ka4yecTBa TOPTrOBOTO
o0cy>)KUBaHUS

AIIK-8.1
CIIOCOOHOCTh
OCYILECTBIISITh
yIIpaBJICHUE U
KOHTPOJIb Ka4uecTBa
OM3HEC-TIPOIIECCOB B
MIPOM3BOJICTBEHHOM
e TSIIBHOCTH

dopmynupyeT TpedoBaHUS K
(GyHKIMAM U cHUCTEMaM
3aKyIoK, IPOU3BO/ICTBA,
TPaHCIOPTUPOBKH, XpaHEHUS,
CKJIAJICKOH 00paboTKH,
yIIpaBJICHUS 3aI1acaMy TOBapOB
C LIEJIBI0 YCTICITHOW peain3aliu
JIOTOBOPOB

Brnageer cioco6HOCTSAMU K
KOMaHIHOU paboTe 1o
pealiu3aiuu MpoeKTOB B
o0JacTy JOrUCTUYECKOM
JeSITeIbHOCTH

[IpuHnrMaer pemenus no
BBIOOPY ONTUMAIBHBIX YPOBHEH
o0cIy>)KMUBaHUS B
JIOTUCTUYECKHUX KaHaJax, Mersix
U CXeMax B paMKaXx peajn3aluu
JIOTOBOPOB HA JIOTUCTHYECKOE
o0ciyKUBaHUE

Ocy1iecTBisieT yrpaBieHue U
KOHTpOJIb KauecTBa OU3Hec-
MPOLIECCOB B JIOTUCTUYECKON
TSI TeTbHOCTH

CamocTtosTenbHO (HopMyIUpyeT
TpeOoBaHUs K GYHKLIUSAM H CUCTEMaM
3aKyIoK, IPOU3BO/ICTBA,
TPAHCIIOPTUPOBKH, XPAHCHUS,
CKJIQJICKOH 00pabOTKH, yIpaBICHUS
3armacamMy TOBApOB C IEJbI0 YCIEITHON
peanu3anuu JOroBOpOB

DddexTuBHO paboTaeT B KOMaH/IE 110
peanu3anuy NpoeKToB B 001acTu
JIOTUCTUYECKOU IESITEbHOCTH
[IpuHIMaeT caMOCTOSITENbHbBIE
PEIICHHUS 10 BBIOOPY ONMTHMAITLHBIX
yYpOBHE 00CITy>)KUBaHHUSI B
JIOTUCTHYECKUX KaHAIAX, [ETISX U
CXeMax B paMKax peaju3aluu
JIOTOBOPOB Ha JIOTUCTHYECKOE
o0cyKUBaHUE

KoppekTHo ocymecTBisier
yIpaBJIeHHe U KOHTPOJIb KauecTBa
OM3HEC-TIPOIIECCOB B JIOTUCTHYECKOM
NEeSTeNbHOCTH

4.3.2 TunoBbie OLCHOYHBIE CPEACTBA

TumnoBsie KOHTPOJIBHBIC 3alaHusl HWJIM HHBIC MATCPUAJIbL

(TI/IHOBLIC OIICHOYHBIC

MaTepuabl), HEOOXOIUMbIE JUIsl OLIEHKH 3HAHUH, YMEHUH, HAaBBIKOB U (MJIN) OTIbITA AEITEIbHOCTH,
XapakTepusyromux stansl GopmupoBanus kommerenuuit (I1K-8.1, JIIIK-8.1) B mnpouecce
OCBOEHUS 00pa30BaTEIbHON POTPAMMBI.

P 0w e

BOl'lpOCbI JJIA MOATOTOBKH K 3K3aMEHY:

IloHsTHE TOTUCTHYECKOTO cepBHUCaA.

B3aumMoneiicTBie JIOTMCTUKM M MapKeTHHTra npu (OPMHUPOBAHUU

00CITyKMBaHUS KIHEHTA.

dopMUpOBaHUE CUCTEMBI JIOTUCTUYECKOTO CEpPBUCA.

[TonuTuka B 006JaCTH JIOTUCTUYECKOTO 00CTYKUBAHUS KJIMEHTOB.

IIOJIMTHUKH
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Mertoab! 1 (opMBI 00CITY)KUBAaHUS MOTPEOUTENEH JIOTUCTUYECKUX YCITYT.
IToHsTHE TOTUCTUKYU U JIOTUCTUYECKOIO MEHEIKMEHTA.

IToHsATHE TOTUCTUYECKOM LI U YIIPABJICHUS LIETIIMU [TOCTABOK.

[Mpuntunsl (yHKIMOHUPOBAHUS II€TEeH TMOCTaBOK. BiMsHWME NPUHIMIIOB Ha
JIOTUCTHUYECKUH CEPBUC.

KitroueBble 3a1a41 JJIOTUCTUKU U MX BIMSHUE HA JJOTUCTUYECKUI CEPBHC.
KOMITOHEHTBI JIOTUCTMYECKOTO MEHEKMEHTa. VX BiIMAHME HA JIOTMCTUYECKUUI
CEpBHUC.

B3anMOCBsI3b IOTUCTHKH € IPYTUMHU (QYHKIHUSIMU OpTraHU3aIHH.

Metozb! ¥ criocoOBI TPEO10JICHUS MEXK(PYHKIIMOHATIBHBIX KOH(IUKTOB.

[lonatue wMaTpuuHOi CTpyKTYyphl ympasineHus. Cdepa NPUMEHUMOCTH B
JIOTUCTHYECKOM CEpBHCE.

[loHsiTE TPOLIECCHOTO YIpaBJIEHWS M BIUSHUE HAa YPOBEHb JIOTMCTUYECKOTO
cepBHca.

CrpyKTypa JIOTUCTUYECKUX 3aTpaT. BiusHue 3atpar Ha ypOBEHb JIOTHCTUYECKOTO
cepBHca.

[ToHsITHE TTOTHON CTOMMOCTH B JIOTUCTUYECKOM CEPBHUCE.

OcCHOBHbBIE YYaCTHUKHU IpOIIECCa TOBAPOJABIKEHHSI M UX poOJib B 3(P(PEKTUBHOMN
pean3alyy LEeNy U 33]a4 JOTUCTUYECKOTO CEPBHCA.

ITonartue cucremHoro mnoaxona. CHCTEMHBIM aHanmM3 3BEHbEB, (DYHKIIHM,
YYaCTHUKOB LIeTIeH TOCTaBOK TOBAPOB C TOUKH 3pEHUs OCTpoeHus 3 HEeKTUBHON
CUCTEMBI JIOTHCTHYECKOT'O CEpBHCA.

Cucrema 1nocTaBoK «TOYHO B Cpok». IIpumepsl mpuMeHEHNs B IPOM3BOACTBE, HA
TPaHCIOPTE, B TOPTrOBIIE.

JlorncTryecknii ayTCOpCHHT. 3a/1aya «J1ejaaTh WIH ITOKYIIaThy.

Bunel TpaHCHOPTUPOBKU M CPABHUTEIBHBIA aHAINU3 C TOUYKH 3PEHUS BIUSHUS HA
Ka4eCTBO JIOTUCTUYECKOTO CEPBHUCA.

Bei0op BHzma TpaHcropTa Ha OCHOBE BIMSHHUS Ha CTOMMOCTBH JIOTUCTUYECKOTO
cepBuca. XapaKTEPUCTUKH BUJIOB TPAHCIIOPTA.

Ponp cknamoB B JormcTHueckoM cepBuce.  BiusHMe KonuuecTBa M MecTa
PacrosIoKEeHUs CKJIala Ha KaueCTBO JIOTHCTUYECKOTO CEpPBHCA.

Bnusinne YKPYIHEHHBIX IPy30BBIX €IMHMIL Ha 3G HEKTUBHOCTD
(YHKIIMOHMPOBAHUS CUCTEMBI JIOTUCTUUECKOT'O CEPBHUCA.

BayTpeHHuidi W BHEUIHWUW ayJIdT CHUCTEMBbI JIOTHCTHYECKOTO OOCITYXKHBAaHHS

MPEATPUATHSL.
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[Toka3zaTenu, UCHOIB3yeMble IPU MPOBEACHUH ayIUTa CUCTEMbI JIOTUCTHYECKOTO
00CITy’)KUBAHUS IPEITPUATHS.

Meton GeHUMapKHHra.

VYnpaBiieHne Ka4eCTBOM JIOTUCTUYECKOTO CEPBHUCA.

[TpuHIUIBI yIpaBIeHHUS Ka4€CTBOM JIOTHCTUYECKOTO 00CTYKHUBAHMUS.
[InanupoBaHue KayecTBa JIOTUCTHUECKOTO 00CITy )KHBaHUSI.

KoHTposb kauecTBa JOrMCTUYECKOTO 00CTYKUBAHHUS.

[TnanupoBaHue mporecca KOHTPOIJIS Ka4yecTBa JIOTUCTHYECKOTO 00CITy)KUBaHUSI.
[Tpornerypa KOHTPOJISE KaYeCTBA JIOTUCTUYECKOTO OOCITY>KUBAHHUSL.

IToka3zaTenu OLleHKH KayecTBa JIOTUCTUYECKOTO OOCITYKUBAHUSL.

KitoueBble mnokazatenu >(QQEeKTUBHOCTH OOCITYKUBAaHUS KIMEHTOB B LEMAX
IIOCTABOK.

Komnmemnmus coanancupoBaHHOM cucTeMbl mokasarenei (Balanced Scorecard).
IIpumeHeHne MeToJa OSKCIEPTHBIX OLIEHOK  KadecTBa  JIOTUCTHYECKOIO
o0CITyKHBaHUSI.

Bb100p ypOBHS JIOTHCTHUECKOTO 00CITY>KHBaHUS.

ba3oBelii  ypoBeHBb OOCITYy)KMBaHH. YPOBEHb OOCTYy)XMBaHUS C J0OaBICHHOU
CTOMMOCTBIO.

3aBHCHUMOCTB 3aTpaT Ha CEPBUC OT €T0 YPOBHSL.

3aBUCHMOCTH 00bEMa MPOJIaXK OT YPOBHS CEpBHUCA.

MeTtob1 pacuera ypOBHSI IOTUCTHUYECKOIO CEPBHCA.

B3anmMoneiicTBrE CMEXHBIX OTAEIOB KOMIAHUU NIPU YIIPABICHUH JIOTHCTUICCKAM
CEpBUCOM.

Mex(yHKIIMOHAIbHAs KOOPAUHALMS [IPU YIPABICHUU JIOTUCTUYECKUM CEPBHCOM.
Ponpb noructuku B 00CIy)KMBaHUH OTPEOUTENEH.

3amaun CHCTEMBI JIOTHCTUYECKOTO 00CTY)KHBAaHUS HA KQXKIOW CTa MK )KU3HEHHOTO
LUK U3/IeTHs.

AHanu3 U ONTUMH3AINA JOTUCTHUECKUX 3aTpar.

ConeprkaHue U KITacCU(pHUKAIHS JTOTHCTUIECKUX 3aTpParT.

MeTtoauka pacueTta o0IIKX 3aTpaT B UENH MOCTaBOK.

KOHTpOJ'IL 3aTpaT Ha JIOTUCTUYECKUM CCPBUC.

MIxkana oueHUBaAHUA

Illkana 1. Ouenka coOpMUPOBAHHOCTH OT/AEJIbHBIX 3JI€MEHTOB KOMIETEH U

O603HaueHus ‘ DopMyJIMPOBKA TPeOOBAHUM
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K cTeneHH cGOpMHUPOBAHHOCTH KOMIIETEHIIUH
Hudp. Onenka
3HATDL YMeThb Biaaners
1 Heynosners OtcyTrcTBUE 3HAaHUI OtcyrcTBue ymeHuit | OTCyTCTBHE HaBBIKOB
OpHUTEIBHO
2 Heynosners | ®@parmeHtapHbie 3HaHUs | YacTMYHO OCBOCHHOE dparmeHTapHoe
OpHUTEIBHO yMEHHE MIPUMEHEHUE
3 Y noBneTBop Oo6mmue, HO HE B nienom ycmenrHoe, B nenom ycnemnrnoe,
UTEJIBHO CTPYKTYpUPOBAHHbIE HO HE HO HE
3HAHUSA CUCTEMAaTUUYECKU CUCTEMATUYECKOE
OCYILIECTBIISIEMOE IIPUMEHEHNE
yMEHHE
4 Xoporo CdopmupoBaHHbie, HO B uenowm ycnemnrnoe, B nenowm ycnemrnoe,
coJiep>Kaline OTAeIbHbIC HO co/iepKalue HO cojieprKallee
poOeIIbl 3HAHUS OTJIeNbHBIC MTPOOETBl | OTIENIbHBIE MPOOEIhI
yMEHHE IIPUMEHEHHUE HAaBbIKOB
5 OT1iinyHO CdopmupoBaHHbIE CdopmupoBanHoe YcnemHoe u
CUCTEMAaTUYECKUE yMEHHE CUCTEMATHUYECKOE
3HAHUA MPUMEHEHHNE HABBIKOB

Illkana 2. KomniekcHas oueHKa cOpMUPOBAHHOCTH 3HAHUI, YMEHUH U BJIAIeHUI

O6o03HaueHus ®opmyJIMpoOBKa TpeOOBAHUIT
Mudp. Onenka K cTeneHH cOpPMHPOBAHHOCTH KOMIIETEHIIUH
1 HeynosnerBopurensrno | He nmeer HeoOXOAMMBIX MpEACTaBIEHUN O IMpOBEpsSEMOM
Mmarepuaine
2 Y 10BIETBOPUTEIBHO 3HaTb Ha YpPOBHE OPHMEHTHPOBAHMS, IIPEICTABICHUN.
WIH CyOBeKT ydyeHus: 3HaeT OCHOBHbIE IPU3HAKHU WIJIM TEPMHHBI
M3y4aeMOT0 JJIEMEHTA COJEP’KAHUS, UX OTHECEHHOCTh K
H BJIETBOPUTEIILH .
CYAOBICTBOPUTEILHO | ihenienenHoil HayKe, OTPAciIi WM 0GBEKTaM, Y3HACT HX B
(no yemompenuro TEKCTaX, M300paKeHUSIX WM CXeMaX M 3HaeT, K KaKuM
npenodasamens) UCTOYHUKAM HYKHO 00paIaThCs i 0oJiee 1eTalIbHOrO €ro
YCBOEHHUS
3 Y 10BIETBOPUTEIBHO 3HaTh U yMeTh Ha PenpoOAYKTHBHOM YypoBHE. CyOBeKT
YU€HUsT 3HAeT  M3yYEHHBIH  BJEMEHT  COAEpKaHHs
PENpPOAYKTUBHO: MPOU3BOJILHO BOCIIPOM3BOAUT CBOU 3HAHUS
YCTHO, MMCbMEHHO WIN B JEMOHCTPUPYEMBIX JEHCTBUAX
4 Xopomo 3HaTh, yMETh, BJIAJICTh HA AHAJIMTHYECKOM ypOBHE. 3Has HA

PENpOAYKTUBHOM YypPOBHE, YKa3blBaTb Ha OCOOCHHOCTH M
B3aMMOCBS3M HM3yYEHHBIX OOBEKTOB, Ha HX JIOCTOMHCTBA,
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OrpaHU4YCHHA, HUCTOPHUIO W TCPCICKTUBLI PpPa3BUTHUA U
0COOEHHOCTH JUISI pa3HBIX 0OBEKTOB YCBOCHHUS

5 OT1iinyHO 3HaTh, yMETh, BIAJETh HA CHCTeMHOM YpoBHE. CyOBEeKT
yUYEHHsI 3HaeT U3YYEHHBIH 3JIEMEHT COJIepKaHUsl CUCTEMHO,
IPOM3BOJILHO U JIOKA3aTEIbHO BOCIIPOM3BOIUT CBOU 3HAHUS
YCTHO, MMCBMEHHO WJIM B JIEMOHCTPUPYEMBIX ACHCTBUSX,
YUUTBIBAs U YKa3bIBasl CBSI3U U 3aBHUCUMOCTH MEXIY 3TUM
AIIEMEHTOM M JIPYTMMH 3JIEMEHTAMHU COJCpKaHUA YIeOHOH
JUCLUIUIMHBL, €r0 3HAYUMOCTh B COJCPKAaHUHM Y4eOHOH
JUCLUIUIMHBI

4.4. MeTonn4yecKue MaTepuasibl

Meroaudeckue MaTepuansl, ONPEACIAIOIUE IPOUEAYPbl OLCHUBAHUS 3HAHUN, YMEHHUU,
HaBBIKOB | (MJIN) OTIBITA JESITeIBHOCTH, XapaKTEPU3YIOLINX ATAIbl (POPMUPOBAHUS KOMITETEHIIUIA
[1K-8.1, AIIK-8.1.

Kputepuu orieHKH pe3yabTaToB TEKYIIETr0 KOHTPOJIS YCIIEBAEMOCTH (B CyMME MaKCUMYyM
60 6ayIoB):

Kputepuu oneHku paboT, BBIOJHSAEMbIX HA CEMUHAPCKUX U NMPAKTUYECKUX 3aHATUAX —
MaKCHMaJIbHasl OLICHKA 3a KaxJoe 3aganue — 10 Gayos.

[IpomeHT neKIUl W CEMHHAPCKUX 3aHATUN, TOCEIIEHHBIX CTyAeHTOM (OOHYC 3a
nocernaemMocts oosee 90%) — 5 6aos.

Pabora Ha cemMuHapcKoM 3aHATUH (ydacTue B 00CYKJIEHUU BOIIPOCOB paccMaTpHUBaeMOM
TeMbl) — 1 6ajuT 3a MOJIHOCTHIO PACKPBITHINA BOIIPOC.

BeinonHenne MHAMBUYalbHBIX 3aJaHUi: OaJlIbl BBICTABISIOTCS HUCXOAS M3 KadyecTBa
BBITOJIHEHUS 3aJJaHUH — MakcuMalibHas cymma 6amioB — 10.

bannel mo Tekymelt pabore AOBOAATCS 10 OOydYaroUIMXCs B Hayale H3y4eHUs
JUCLUTUIMHBL.

Hrorosas cymma 0ayuioB 1o mpOMEXYTOUHOM aTTeCTalluu CTYIEHTOB CKJIAJbIBAETCS U3
CyMMbI OaJuIOB, TOJYYEHHBIX MMM [0 pe3yJlbTaTaM TEKYLIEro KOHTPOJIS YCIEBaeMOCTH U
KOJIMYecTBa OayIoB MO MPOMEXYTOYHOM arrectanuu. OLEHKAa «3a4TE€HO» BBICTABISETCS
CTYJEHTY, HaOpaBuieMy B cymMMe He MeHee 60 6aioB.

OneHka 3HaHUM CTyJeHTa Ha DK3aMEHE HOCHUT KOMIUIEKCHBIN XapakTep, sBIISETCS
0aJUIbHOM U OIpeaeNsieTcs ero:

—  OTBETOM Ha dK3aMeHe;
—  y4eOHBIMH JIOCTHKEHUSMHU B CEMECTPOBBII MEPUOI.

3HaHMS, YMEHMs, HaBBIKM CTyJEHTa Ha DK3aMEHE OIIEHHWBAIOTCSI B COOTBETCTBHM C
OarIbHO-PEUTUHTOBOM cucTeMOi. OCHOBOM JIJIs1 OIIPEEIICHUS OLIEHKHU CIYKUT YPOBEHb YCBOEHUS
CTYJEHTaMH MaTepHaa, peayCMOTPEHHOr0 JaHHOW pabouell mporpaMMoil.

Iloka3aTesn, KpUTEPUHU U OLICHUBAHUS 3HAHUH M KOMIIETEHIUI HA IK3aMeHe

YpoBeHb Kpurepun bajibl
Brlicoknii CTyneHT noka3blBaeT OTJIMYHbIC 3HAHUS H3YYEHHOTO Y4eOHOTO 41-50
MaTepHuaga; CaMOCTOSITEIbHO, IOTHYHO U TOCJIE0BATEIBHO
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U3JIaraeT u MHTEPIPETUPYET MaTepUabl yaeOHOTro Kypca;
MOJIHOCTBIO PACKPBIBAET CMBICI MPE/IaracMoro BOIpoca; BiajieeT
OCHOBHBIMH TEPMUHAMH U TIOHATHSIMHU U3yYEHHOTO Kypca;
MTOKAa3bIBAET YMEHUE MEPEIOKUTh TEOPETUUECKUE 3HAHUS Ha
IIPEANOJIAracMblii IPAKTUYECKUI OIIBIT

Xopomuii | CTyIeHT MOKa3bIBaCT XOPOIIUE 3HAHUS H3YYEHHOT'O Y4eOHOTO 31-40
MaTepHala; CaMOCTOSITEIIbHO, IOTHYHO U TIOCIIEJ0BATEIBHO 21-30
U3JlaraeT u MHTEPIPETUPYET MaTepuabl y4eOHOTo Kypca; HOYTH
MOJTHOCTBIO PAaCKPBIBAET CMBICI MPEJIaraeMoro BOIpoca; BIaieeT
OCHOBHBIMHM TEPMHHAMHU U MOHATUSAMU U3YUYEHHOTO Kypca; B
OCHOBHOM II0OKa3bIBa€T YMEHHUE MEPETOKHUTH TEOPETUIECKUE
3HAHUS Ha IPEI0JaraeMblil MPaKTUYECKUI OMBIT

Cpenuuii CtyzaeHT noKa3pIBaeT HE OYCHb XOPOIITUE 3HAHUS N3YYCHHOTO 11-20
y4eOHOTo MaTepuana; ciado u3j1araeT ¥ HHTEPIPETUPYET
MaTepuaibl yueOHOro Kypca; KpaTKo PacKphIBAET CMBICI
MpeUIaraeMoro BOMpOCa; BIa/IeeT OCHOBHBIMU TEPMHHAMU H
MOHATHSIMH U3YYEHHOTO Kypca; MPaKTHYECKH OTCYTCTBYET
YMEHHE TEePESIOKUTh TEOPETHUECKIE 3HAHUS Ha MPEIIoIaraeMblii
MIPAKTUYECKUI ONBIT

Huzkuit [Ipu HanUuMK cepbE3HBIX YIYLIEHUN B MPOLIECCE U3II0KEHUS 10 6amn u
yueOHOro MaTepuana; B cliydae OTCYTCTBHS 3HAHUI OCHOBHBIX HUKE
MOHATUM U oNpeeNIeHuil Kypca WJIM IPUCYTCTBUH OOJIBLIOTO
KOJIMYECTBa OLIMOOK NMPU UHTEPIPETAIUU OCHOBHBIX
OTIpEJICJICHUH; €CITH CTYACHT TIOKA3bIBACT 3HAYUTEIIbHbIC
3aTpyJHEHUS MPU OTBETE HA MPEJI0KEHHBIE OCHOBHBIE U
JOTIOJTHUTEIIHHBIE BOIPOCHI; IPH YCIIOBHH OTCYTCTBHUSI OTBETA Ha
OCHOBHOH M JIONIOJHUTEJbHbIN BOIPOCHI

MaxkcuManbHOE KOJIWYECTBO OasioB, KOTOpOE CTYIEHT MOXET HaOpaTh B Ipoliecce
o0ydeHus: B pamkax yueOHoro kypca — 100 6annog:.

91-100 6anmnos OoTIUYHO (A)

81-90 6amnoB xoporo (B)

71-80 GamioB xoporo (C)

61-70 6amnoB ynoierBoputenbHo (D)
60 u meHee HeyzaoBieTBoputesbHo (E).

5. Meroanuyeckue yKa3aHus 1Jis1 00y4alOmMXCs 10 OCBOEHHUIO TN CIUTIIHHBI

3aHATHA II0 JUCHUIINIMHE TMPEACTABJIICHBI CICAYIOIUMHU BUIAMU pa60T: JICKIIUAMU,
MMPAKTUYICCKUMHU 3aHATHUAMU, CaMOCTOSTEIbHOMI pa60T0171 CTYACHTOB.

IMToaroroBka K JeKIUAM

['maBHOEe B mepHOJ MOATOTOBKM K JIEKIIMOHHBIM 3aHATHSM — HAy4YUThCSd MeETOJaM
CaMOCTOSITENIbHOTO YMCTBEHHOI'O TPY/1a, CO3HATENFHO Pa3BUBATh CBOM TBOPUYECKHE CIIOCOOHOCTH
U OBJIaJIeBaTh HABbIKAMU TBOpYECKOM paboThl. [ 3TOro HEOOXOAMMO CTPOro COOI0IATh
JUCHUILIIUHY yqe61>I U IIOBEACHU. YeTroe IJIAHUPOBAHUE CBOCTO pa60t1ero BpPEMCHHU U OTAbIXa
ABIIIETCS. HEOOXOIUMBIM YCIIOBHEM ISl YCIEIIHOM caMocToATeabHOU paboThl. B ocHOBY ero
HY)KHO TMOJIOXKUTH padoune MporpamMmbl H3ydaeMbIX B CEMeCTpe AUCHUIUINH. ExxenHeBHOI
y4aeOHO paboTe CTYACHTY clienyeT yaensath 9—10 qacoB cBoero BpeMeHH, T.€. IIPU MIECTH Yacax
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ayJUTOPHBIX 3aHATUI caMOCTOSTeNbHON pabore HeoOXoauMo oTBOAWUTH 3—4 wyaca. Kaxmomy
CTYACHTY CJIEIyEeT COCTaBIIATh €XKCHEACIbHBIA U CEMECTPOBBIN IIIaHbI paOOTHI, @ TAKXKE TUIaH Ha
Kbl paboumii ners. C Beuepa Bceraa HaJAO0 pacipeiessaTh padoTy Ha 3aBTpallHuil JeHb. B
KOHIIE KaKJOro JHS 1eNeco00pa3HO MOABOAUTH UTOT PadOTHI: TIIATENBHO MPOBEPUTH, BCE JIU
BBITMIOJTHEHO [0 HAMEUYEHHOMY IUIaHy, HE ObLIO JIM KaKUX-IHOO OTCTYIUICHH, a eclid ObLIH, 10
KaKoOl NpUYMHE 3TO Ipousouuio. HyXHO OCyHIecTBISATH CaMOKOHTPOJIb, KOTOPBIN SIBISAETCA
HEOOXOJUMBIM YCJIOBUEM YCHEIIHOM yueObl. Eciaum YTO-TO OCTaJOCh HEBBIIIOJHEHHBIM,
HEOO0XOMMO M3bICKAaTh BpeMs U 3aBEPIIEHHsS] 3TOW 4YacTH pabOThl, HE yMEHbIIas oObema
HezenpHOoro miada. CamoctosTenbHas padota Ha nexkunu CllylliaHue U 3a11Ch JIEKINUN — CII0KHBIN
BUJ BY30BCKOH ayJqUTOpHOH paboThl. BHUMaTenbHOE CiiyliaHue M KOHCIIEKTHPOBAHHE JICKIUH
MIpPEeANoJaracT MHTEHCUBHYIO YMCTBEHHYIO JAEATEIbHOCTh CTyAeHTa. KpaTkue 3anucu ek, ux
KOHCIIEKTUPOBAHUE TOMOTaeT YCBOUTh yueOHbIN MaTepuai. KOHCIEeKT SBiseTcs MoIe3HbIM TOT 1A,
KOI/ia 3allMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CJEJIaHO 3TO caMHMM cryaeHToM. He Hano
CTPEMUTHCS 3aMKCaTh JOCIOBHO BCIO JIEKIHIO. Takoe «KOHCIEKTHPOBAHHE» MPUHOCUT OOJIbIle
Bpe/ia, YeM IO0Jb3bl. 3alKCh JIEKIMA PEKOMEHJYETCS BECTHU 110 BO3MOKHOCTH COOCTBEHHBIMHU
dbopmynupoBkaMu. JKenaTenbHO 3amMCh OCYIIECTBIATh HA OJHOM CTPaHMIIE, a CIEAYIOIIYIO
OCTaBJIATh Ul NMPOPAaOdOTKH Y4eOHOro Marepuana CaMOCTOSATEIbHO B JIOMAIHUX YCJIOBHSX.
KoHcnekT nexnuu Jydiie noapasesiaTh Ha MyHKTHI, naparpadsl, coOoas KpaCHYI0 CTPOKY.
OtomMy B OOINBILIONW CTerneHW OyIyT CHOCOOCTBOBATh MYHKTHI IUIaHA JICKIUH, MPEII0KEHHBIC
npenofaBarensiM. [IpuHIUNUANbHBIE MecTa, OmpeneneHus, (OpMyIbl U APYroe CcleayeT
COTMPOBOXKAATh 3aMEUYAHUSIMH «BaXKHOY», «OCO00 BAKHO», «XOPOIIO 3alIOMHUTH» U T.N. MOXKHO
JeNlaTh 5TO M C TIOMOIIBIO PAa3HOLBETHBIX MapKepoB WM pydek. Jlydine ecnu oHM OyayT
COOCTBEHHBIMH, YTOOBI HE MPUXOJUIOCH MPOCHTH MX Y OJHOKYPCHHKOB M TEM CaMbIM HeE
OTBJIEKaTh MX BO BpeMms Jiekiuu. llenmecooOpa3Ho pa3paboTaTh COOCTBEHHYIO «MapKOTpaduioy
(3HAaYKHU, CUMBOJIBI), COKpalleHus cioB. He numauM OyneTr W u3ydeHue OCHOB CTEHOTrpaduu.
Pabotast Ham KOHCTIEKTOM JIEKIIMM, BCET/1a HEOOXOIMMO HCIIOIh30BaTh HE TOJIBKO YIYEOHUK, HO U
Ty JINTEpaTypy, KOTOPYIO IOIOJIHUTEIbHO PEKOMEHJIOBaN JIEKTOp. VIMEHHO Takas cepbe3Has,
KpOMOT/IMBasi paboTa C JEKIIMOHHBIM MaTepraioM MO3BOJIUT TITyOOKO OBJA/I€Th 3HAHUSMHU.

IToaroroBka kK CEMMHAPCKUM 3aHATUAM

IToATOTOBKY K KaXJIOMYy CEMHMHApCKOMY 3aHSATHUIO KaXKIbIM CTYIEHT JOJDKEH HadaTb C
O3HAaKOMJICHHMsSI C IUIAHOM CEMMHAapCKOrO 3aHATHS, KOTOPBIA OTpa)kaeT CoJEpkKaHue
MIPEMIOKEHHON TeMBbl. TIareapHoe TPOIyMbIBAaHUE U U3yYEHHE BOIPOCOB IIJIaHA OCHOBBIBAETCS
Ha NpopaboOTKe TEeKyIlero Marepuaga JeKIUH, a 3aTeM M3y4YeHUs o0s3aTeIbHOH U
JIOTIOJIHUTEIIbHOM JINTEpaTyphl, PEKOMEHJOBAaHHYIO K JaHHOU TeMe. Ha 0CHOBE MHIMBUAYaIbHBIX
IPEINOYTEHU CTYACHTY HEOOXOJMMO CaMOCTOSITEIbHO BBHIOpATh TEMY JOKIJIaAa MO mpodiemMe
CeMUHapa ¥ II0 BO3MOXXHOCTH IIOATOTOBUTh II0 HEMY IMpe3eHTanuro. Eciu mporpamMmon
JUCLHUIUIMHBL TPEAYCMOTPEHO BBINOJHEHHE TNPAKTHUECKOro 33JaHus, TO €ro HeoOXOIuMO
BBIMIOJHUTH C Y4YE€TOM IMpeasoKeHHOW MHCTpykuuu (yctHo uinu 10 mucbmeHHo). Bce HOBbIE
MOHSATHS IO M3Y4aeMOil TeMe HEOOXOAMMO BBIyYUTh HaU3yCTh M BHECTU B IJIOCCapUil, KOTOPBIN
1eJ1ecO00pa3HO BECTH C CaMOro Hayajga M3y4deHMs Kypca. Pe3ynbraT Tako pabOThl JOKEH
MPOSIBUTHCA B CIIOCOOHOCTH CTY/IEHTa CBOOOJHO OTBETUTH HAa TEOPETUYECKUE BOIIPOCHI CEMHHAPA,
€ro BBICTYIUICHUM W YYacTUU B KOJUICKTUBHOM OOCYXIEHHHM BOIPOCOB HM3y4aeMOH TEMBI,
IPaBUIHHOM BBIOJHEHUH MPAKTUUYECKUX 3a1aHUH U KOHTPOJIBHBIX paboT. CTPyKTypa ceMHHapa
B 3aBUCUMOCTH OT COJEPKAaHUS U KOJIMYECTBA OTBEICHHOIO BPEMEHU HA U3YYCHUE KaXIOU TEMBbI
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CEeMMHAPCKOE 3aHATHE MOXKET COCTOSTh U3 YEThIpeX-TsATH yacTeil: 1. O0CcyXaeHre TeOPETHUECKUX
BOIIPOCOB, ONPEAEICHHBIX MPOrpaMMOil IUCHMIUIMHBL. 2. Jlokimaxg W/ WM BBICTYIUICHHE C
Ipe3eHTalusIMHU 1o npobieMe ceMuHapa. 3. O0cyxk1eHre BBICTYIJICHUH 110 TeMe — JUCKYccHsl. 4.
BeinosnHenne npakTH4ecKoro 3aaHus ¢ MOocaeAyIIUM pa300poM OIYUEHHBIX PE3yIbTaTOB MU
0o0CyX/leHuEe TPAKTUYECKOTO 3aJaHus, BBIIOJHEHHOIO J0Ma, €CIU 3TO IPeIyCMOTPEHO
nporpammoil. 5. IloaBenenue uroros 3aHsTus. IlepBas yacTh — 0OCYXJE€HHE TEOPETHUECKUX
BOIIPOCOB - IIPOBOJMTCS B BUJI€ (PPOHTAIBHOI Oece1bl CO BCEH IPYIIOi M BKITIOYAET BBIOOPOYHYIO
IIPOBEPKY IIPENIOAABaTENEM TEOPETUUECKUX 3HAHUI CTyIeHTOB. [IpuMepHast npoa0KUTEIbHOCTD
- 10 15 munyTr. BTOpas uyacTh - BBICTYIUIEHME CTYJIEHTOB C JOKJIaJaMH, KOTOPBIE JOJKHBI
COIPOBOKAATHCS MIPE3ECHTALIMAMU C LEJIbI0 YCHIICHHS HAIJIJHOCTU BOCIPHUATHS, 110 OJHOMY U3
BOIIPOCOB CEMUHAPCKOro 3aHATUSA. O0s3aTeNbHbIN 3JIeMEHT J0KJIa/la — IPEACTAaBICHNE U aHAIIU3
CTaTUCTHUYECKUX JIaHHBIX, OOOCHOBAHUE COLMAIBHBIX IMOCIEICTBUI J1I000r0 3KOHOMHYECKOIO
dakra, aBneHus uiau mnpouecca. Ilpumepnas npopomwkutensHocTh - 20-25 munyt. I[locne
JIOKJIAJIOB CIENyeT UX oOCyXIeHHe — JAUCKyccHs. B xome 3Toro srama ceMHHApCKOTO 3aHATHS
MOTYT OBITh 3aJJaHbl YTOYHSIOIINE BOTIPOCHI K JOKJIaauuKaM. [IpuMepHas mpoaonKuTeIbHOCTh —
1o 15-20 munyt. Ecnu mporpaMMoi mpeayCMOTPEHO BBITIOJIHEHHE MPAKTHUUYECKOTO 3aJaHusl B
paMKax KOHKPETHOM TeMBbI, TO IIpenogaBaTesiMU ONPEAEIAETCS €ro COAEepPKaHUE U 1aeTCs BpeMs
Ha €ro BBHIMOJIHEHHE, a 3aMeT HJeT OOCYyXJeHHe pe3ynbTaToB. Ecnmm mpakTudeckoe 3amaHue
JIOJDKHO OBUIO OBITH BBINOJIHEHO JI0Ma, TO HA CEMMHAPCKOM 3aHSTUU IIPEIoiaBaTelb IPOBEpsET
€ro BBIIOJHEHUE (YCTHO MM NMUCBbMEHHO). IlpumepHas mporomkuTeabHOCTh — 15-20 MHUHYT.
[TonBeneHueM WTOroB 3aKaHUMBAeTCAd ceMUHapckoe 3aHsATHe. CTyneHTaM JOJDKHBI ObITh
00BsIBJIEHBI OLICHKH 32 pa0OoTy U JJaHbl UX YeTKue 00ocHOBaHus. [IpuMepHas npoJomKUTEIEHOCTh
- 5 munyt. Pabota ¢ nureparypHbIMH MCTOYHHMKAMHU B IpoOIecce MOJTOTOBKH K CEMUHApCKUM
3aHATHUSIM, CTYAIEHTaM HEO0XO0AUMO 00paTUTh 0CO00€ BHUMAHHME Ha CaMOCTOSITEIbHOE U3y4EeHUE
PEKOMEH/I0BaHHOM yueOHO-METOIUYECKONH (a TakXKe HAayyHOW W MOMYJSpHON) JUTEpaTyphl.
CamocTrosTenbHas paboTta ¢ ydeOHHKaMM, Y4eOHbIMM MOCOOMSMM, HAy4HOM, CIIpaBOYHON M
NONYJSIPHOM  JIMTEpAaTypod, MarepuajlamMu IEepUOAMYECKHMX u3gaHud u  MHTepHera,
CTaTUCTHUYECKUMH JaHHBIMU sIBJIgETCSl Haubosiee 3((HEeKTUBHBIM METOJOM MOJY4YEeHHs 3HAHWMH,
MO3BOJISIET 3HAYMTEIbHO AKTMBM3MPOBATh MPOIECC OBIAJAEHUS HH(OpMaIuei, cnocoOCTByeT
6osiee TIIy0O0KOMY YCBOEHHIO M3y4aeMOoro Marepuana, opMHUpYeET y CTYIACHTOB CBOE OTHOLIEHHE
K KOHKpETHOM npobieme. bosnee riybokoMy packpbITHIO BOIIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C
JIOTIOJIHUTEIIbHOM  JINTEpaTypoi, PEKOMEHJIOBAHHOW IIPENOAABATENIeM IO KaXIOW TeMe
CEMHHApPCKOT0 WM MPAKTUYECKOTO 3aHSATHs, YTO IO3BOJSET CTYIEHTaM IPOSBUTH CBOKO
MHAMBUAYAIbHOCTh B PaMKaX BBICTYIUIEHUS Ha JAaHHBIX 3aHATUSX, BBIBUTH IIUPOKHHI CHEKTp
MHEHMH TI0 U3yyaeMoii npoodieme.

IToaroroBka npe3cHTanv 1 10KJaaaa

[Tpe3enTanusi, CoryiacHO TOJIKOBOMY clioBapio pycckoro si3bika J[.H. Yimakosa: «... coco6
noja4yu nHGOpMalu, B KOTOPOM IPUCYTCTBYIOT PUCYHKH, (hoTorpaduu, aHuMmanus u 3Byk». J{ist
MOJFOTOBKU IMPE3EHTAIlMM peKoMeHayeTcsl Hcnonb3oBaTh: PowerPoint, MS Word, Acrobat
Reader, LaTeX-oBckuii maket beamer. Camasi mpocTasi mporpamMMa Juisi CO3aHus TPE3eHTAINN —
Microsoft PowerPoint. [{nsi moAroToBku mpe3eHTalud HEOOXOIUMO coOparh U oOpaboTaTh
HauanbHylo wuH(popMmaruio. [locmenoBaTeabHOCTh MOATOTOBKM mpe3eHTanuu: 1. Yerko
c(hOpMyIIUpOBaTh IENb MPE3CHTAIMH: Bbl XOTHTE CBOIO ayAMTOPUIO MOTHBHPOBATH, YOCIUTH,
3apa3uTh KakoW-TO ujaeed wiu mpocto (opmanbHO oTduTaThes. 2. OmnpenenuTbh KakoB Oyaer
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dbopMaT Mpe3eHTAIUH: KUBOE BBICTYIUICHHE (TOTIa, CKOJIBKO OYJIET ero MpoJO0KUTEIHHOCTS)
WIH JJICKTPOHHAsI pacchulka (KakoB OyaeT KOHTEKCT mpe3eHTanmu). 3. OToOpaTh BCIO
COJIEPKATEJbHYIO YaCTh JIJIsl IPE3EHTAMU U BBICTPOUTD JIOTHYECKYIO LIETIOYKY IPEACTaBIeHUs. 4.
Ornpenenuth KIHOYEBbIE MOMEHTHI B COJAEPKAHUM TEKCTa U BBIIEIUTH UX. 5. Onpenenuts BUAbI
BU3YyalIu3aluu (KapTUHKH) JUJIs1 OTOOpaKeHHs MX Ha cllaiiflaX B COOTBETCTBHH C JIOTHKOM, LIEJIbIO
u crnenudukord marepuana. 6. IlogoOpaTh nu3aitH W ¢GopMaTtupoBaTh Clalabl (KOJIUYECTBO
KapTUHOK U TEKCTa, UX PacHoJIoKeHHUE, BET U pa3mep). 7. [IpoBepuTh BU3yaibHOE BOCIPUSITHE
npe3eHTanmu. K Bugam BU3yaau3aiuy OTHOCSTCS MJUTFOCTPAIIMH, 00pasbl, TUarpaMMbl, TaOTHUIIBL.
WnmrocTpansi — MpeJCTaBICHUE PeaIbHO CYHIECTBYIOIETO 3puTelibHOro psaga. O6passl — B
OTIIMYHE OT WJLTIOCTpaIuii — metadopa. MIx Ha3HaueHHe — BBI3BATh SMOIIUIO U CO3/1aTh OTHOIICHUE
K HEH, BO3JIEICTBOBATh HAa ayIUTOPHI0. C IOMOIIBIO XOPOIIO MTPOIYMaHHbBIX U MPEACTABIISIEMBIX
o0pa3oB, uH(pOpMalKs MOXET HAAOJr0 OCTaThCAd B HaMmATH dYenoBeka. [uarpamma — 13
BU3YalIHM3aIisl KOJMYECTBEHHBIX U KAUECTBEHHBIX CBsi3ed. VX MCHONB3YIOT IIsl yOeqUTeNbHOM
JEMOHCTpPALMU JaHHBIX, JJIsI IPOCTPAHCTBEHHOI'O MBIIUICHHUS B JOMOJHEHHUE K JIOTMYECKOMY.
Tabnmuna — KOHKPETHBIM, HAISIHBIA M TOYHBIA IMOKa3 JaHHBIX. Ee OCHOBHOE Ha3HaYeHUE —
CTPYKTYpUPOBaTh HH(OpPMAIIMIO, YTO TMOPOM oOJerdaer BOCHPUATHE HAHHBIX AyAUTOPHUEH.
[IpakTUueckure COBETHI IO MOJATOTOBKE MPE3CHTAIUH:

- TOTOBBTE OTJICJIBHO: MEYATHBIN TEKCT + Clalbl + pa31aTOYHbIA MaTepHall;

- claiapl — BU3yalbHasg mojadya MHGOpMaIlMU, KOTOpas J0JDKHA COAEpKaTb MUHUMYM
TEKCTa, MAaKCHUMyM H300pa)XKeHH, HECYIIUX CMBICIOBYIO HArpy3Ky, BBITTISIETh HArJISAHO WU
MPOCTO;

- TEKCTOBOE COJEp>KaHUE MPE3CHTALUWU — YCTHAs Peub WM YTEHHUE, KOTOopas JIOJKHA
BKIIIOUATh apTYMEHTHI, (DaKThI, I0Ka3aTeIbCTBA U YMOIINH;

- PEKOMEHTyeMOe YHCII0 ciaiioB 17-22;

- oOs3arenpHas wuwH(OpMauUs IS Tpe3eHTaUuW: Tema, GaMUiIusg W HHUIHAIBI
BBICTYIAIONIETO; TUJIaH COOOINEHMs; KpaTKUe BBIBOABI W3 BCET0 CKa3aHHOTO; CIHCOK
WCIIOJIb30BAaHHBIX UCTOYHUKOB;

- pa3AaTOYHBIN MaTepHal — JOJKEeH O0eCreunBaTh Ty K€ TTyOUHY U OXBaT, YTO M KUBOE
BBICTYIUICHHUE: JIFOAU OOJIbIIIE TOBEPSIIOT TOMY, UTO OHU MOTYT YHECTH C COOOH, UeM HCUYE3aI0LTUM
M300paXeHHSIM, CIIOBA U CIIAi bl 3a0BIBAIOTCA, a PAa3JaTOYHBINA MaTepHall OCTA€TCs MOCTOSHHBIM
0CsI3a€MbIM HANlOMMHAHUEM; pa3/laTOUYHbI MaTepuall BAXKHO pa3/iaBaTh B KOHLE MPE3EHTAINH;
pa3aTo4yHBIA MaTepuaibl JOJDKHBI OTJIMYAThCS OT CJIAla0B, JOMKHBI OBITH  Oosee
MH(OPMAaTHUBHBIMH.

Joxmana, coraacHO TOJIKOBOMY CJoBapro pycckoro si3eika J.H. YmakoBa: «... coobmenue
MO0 3aJlaHHOM TeMe, C 1eJIbI0 BHECTH 3HAHUSA W3 JIOMOJHUTEIBHON JIMTEPaTYpHI,
CHUCTEMAaTU3UpPOBAaTh MaTEPW, MPOWUIIOCTPUPOBATH IMPUMEpPAMHU, pa3BUBATh  HaBBIKU
CaMOCTOSITENIbHON paboThl ¢ HAYYHOW JUTEpaTypoll, MO3HABATENBbHBIA HHTEPEC K HAYYHOMY
no3HaHuio». Tema Jokiaga JOKHA OBITH COTJIACOBaHHA C MPENOaBaTeIeM U COOTBETCTBOBATH
TeMe y4eOHOro 3aHaTus. MaTepuaibl IpU €ro MoJAroTOBKE, JOJKHBI COOTBETCTBOBATH HAYYHO-
METOJMYECKMM TpeOOBaHMAM By3a U ObITh yKa3aHbl B Jokjiaae. HeoOxomumo coOmonarh
periiaMeHT, OTOBOPCHHBIM TpU TIONYyYeHHH 3adaHus. WimrocTpanuu  TOJDKHBI  OBITH
JIOCTAaTOYHBIMH, HO HE Ype3MepHbIMU. PaboTa cTy/ieHTa Ha/l TOKIaA0M-TIpEe3eHTAIIMEH BKITFOYaeT
OTpabOTKY YMEHHSI CaMOCTOSITENIbHO 0000IIaTh MaTepuall M JeNaTh BBIBOJABI B 3aKIIIOUEHUE,
YMEHUSI OPUEHTUPOBATHCS B MaTepHalle U OTBEYATh HA JIOMIOJHUTENIbHBIE BOIIPOCHI CIIyLIATENEH,
O0TpabOTKY HABBIKOB OPAaTOPCTBA, YMEHHS MPOBOAUTH AUCTYT. JIOKIaMYMKK TOJKHBI 3HATH U
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yMETh: COOOIIaTh HOBYIO HH(OPMAIMIO; HCIOJIB30BaTh TEXHHUYECKUE CPEACTBA; XOPOILIO
OpPUEHTHPOBATHCSI B TEME BCEr0 CEMHUHAPCKOTO 3aHATHSA; AUCKYTHPOBATh U OBICTPO OTBEYaTh Ha
3aJJaHHbIEC BOIIPOCHI; YETKO BBHITIOJIHATH YCTAHOBJICHHBIHN persiaMeHT (He 6onee 10 MUHYT); UMETh
MPEJICTaBICHUE O KOMIIO3UIIMOHHOW CTPYKTYype AOKIaAa U Ap.

Cmpykmypa evicmynjienus

Berymnnenue nomoraer o6ecneunTs yenex BhICTYIIICHUS 110 J1'000i TeMaTuke. BeTyrenue
JIOJDKHO COJIepKaTh: Ha3BaHHE, COOOIIEHHE OCHOBHOW MJIEH, COBPEMEHHYIO OLIEHKY IpeaMeTra
U3JI0KEHUsI, KPaTKOE MEPEUYHCICHUE PaCCMATPHUBAEMbIX BOIIPOCOB, KHUBYIO HHTEPECHYIO (OopMy
U3JI0KEHUS, aKIEHTUPOBaHNE BHUMAHMSI HAa BaXKHBIX MOMEHTaX, OPUIMHAIBLHOCTb MOJIX0/1a.

OcHosnas yacmp, B KOTOPOIi BBICTYNAIOUINHA JJOJDKEH ITyOOKO PacKpbITh CYTh 3aTPOHYTOM
TE€MbI, OOBIYHO CTPOMTCS O MPUHIMUIY OTuYeTa. 3aJaya OCHOBHOM 4YacTU — TMpPEACTaBUTH
JOCTaTOYHO MJAHHBIX JJIS TOTO, YTOOBI CIyIIATeIN 3aWHTEPECOBATMCH TEMOW U 3aXOTeNd
O03HAKOMUTHCS ¢ Marepuanamu. [Ipu 3TOM Jormdeckas CTPYKTypa TEOPETUYECKOro OJIoKa He
JOJIKHBI JaBaThCsl 0€3 HATJISTHBIX MOCOOUM, ayIM0-BU3YyaIbHBIX M BU3yaJIbHBIX MAaTEPUATIOB.

3aknwuenue — scHoe, 4eTkoe 00OOIIEHWE M KPATKHE BBIBOJBI, KOTOPBIX BCETIA JKIYT
CIIyIIaTEeNH.

Iloaroroska 3cce

Occe — BUA CaMOCTOSITEIbHOM HCCIENOBATENbCKONW pPAOOTHl CTYAEHTOB, C LEJIbIO
YIIIyOJIeHUsI U 3aKPEIUICHUS] TEOPETUUECKUX 3HAHUN M OCBOEHMS NMPAKTUYECKHUX HaBBIKOB. Llenb
3CCE€ COCTOMT B PA3BUTUU CaMOCTOSATEIBHOTO TBOPYECKOTO MBIIUICHUS ¥ MHUCHbMEHHOTO
U3JI0KEHUs1 COOCTBEHHBIX MbIciei. B 3aBucuMocTu oT TeMbl (OpMBI 3cce MOI'YT OBITh
Pa3IMYHBIMU. DTO MOXET OBITh AHAIMU3 UMEIOIIMUXCS CTATUCTHUECKUX MAHHBIX M0 M3ydaeMon
npoOJjeMe, aHalu3 MaTepuajoB W3 CPEACTB MaccoBOW HWHGOpPMAIMU W TMOAPOOHBIM pa3zdop
npoOJIEMHON CUTyallud C pa3BEPHYTHIMH MHEHHUSIMH, MOJ0OpPOM U JI€TAIbHBIM aHaJNU30M
PUMEPOB, UJUTIOCTPUPYIOLIUX MTPOOIEMY U T.II.

B nporecce BbINoONHEHNS 3¢ce CTYIEHTY NPEACTOUT BBIIOJHUTH CIEIYIOIINE BUIbI paboT:
COCTaBHUThH IJIaH 3CCE; OTOOpaTh MCTOYHMKH, COOpaTh M MPOAHAIM3UPOBATH MHPOPMALHUIO IO
npobieme; CUuCTeMaTU3UpOBaTh M MPOAHAIN3UPOBATh COOpaHHYIO0 MH(OpPMALHIO MO IpodiIeme;
NPEeJCTaBUTh MPOBEICHHBII aHAIN3 ¢ COOCTBEHHBIMHU BBIBOJIAMH U MPEUIOKEHUSIMH.

Occe BBIMOJHACTCS CTYASHTOM 0] PYKOBOJCTBOM IperoaBaTelis Kagenpsl YIpaBiieHue
dupmoii camocrtosiTenbHO. TeMy 3cce CTyAEHT BBIOMpAaeT U3 MPEeIaraéMoro MPUMEPHOTO
NepeyHs U JUIsl KaKJ0ro CTyJIEHTa OHA JI0JDKHA ObITh MHIWBUIYaIbHOU (TEMbI B OJHOMN TpyIIe
COBMAJIaTh HE MOTYT).

Cmpykmypa 3cce

1. TUTYNbHBIN JIHCT.

2. Ilnamn.

3. Beezenue ¢ 000CHOBaHMEM BBIOOPA TEMBI.

4. TekCTOBOE U3JI0kKEHHUE MaTepHaja (OCHOBHAS 4acTh).

5. 3akiroueHue ¢ BBIBOJAMH I10 Bceil pabore.

6. CIMCOK UCIIOJIB30BAHHOM JINTEPATypPHI.

TUTyIBHBIN JHUCT SIBISETCS NEPBOM CTPAHUIIEW M 3aAIIOJIHIETCS IO CTPOTO ONPEIEICHHBIM
IPaBUJIAM.

Beenenue (BBogHas 4acTh) — CyTh U 0OOCHOBAaHKE BHIOOpA TaHHOW TEMBI, COCTOUT M3 Psaa
KOMIIOHEHTOB, CBSI3aHHBIX JIOTUYECKH U CTHJIMCTHYECKU. Ha 3TOM 3Tane oueHb Ba)KHO MPaBUIIBHO
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chopMyIIupoBaTh BOMPOC, HA KOTOpbI Bbl coOupaeTech HaWTH OTBET B XOJE€ CBOETO
uccnenoBanus. [Ipu paboTte Haj BBeIeHHEM MOTYT IOMOYb OTBETHI Ha CIIEIYIOIINE BOIPOCH:

1. Hapmo niu naBathk onpeneneHus TepMUHAM, IPO3BYUYABIINM B TEME 3CCeE?

2. [Touemy Tema, KOTOPYIO 1 paCKpbIBalO, SBJISETCS BAXXHOW B HACTOSIIIUNA MOMEHT?

3. Kakue nonsTus OynyT BOBJICUEHBI B MOU PACCYKJIEHUS IO TeMe?

4. Mory nu s pa3ielIuTh TEMY Ha HECKOJIbKO COCTABHBIX YaCTEM?

Takum 00pa3oM, B BOAHOH YacTH aBTOp ONpEAENseT MpoOJieMy M MOKa3bIBaeT yMEHHE
BBISIBJISITH [IPUYMHHO-CIICJICTBEHHBIE CBS3H, OTPaXkasi UX B METOJOJIOTUU PELLIEHUS IOCTABIEHHON
po0JIeEMBI Uuepe3 cucTeMy LieJeil, 3a1a4 U T 1.

TexcToBoe U3JI0KEHNE MaTepraia (OCHOBHAS 4aCTh) — TEOPETHUECKUE OCHOBBI BEIOPAHHOM
npoOiieMbl W HW3JI0KEHHWE OCHOBHOrO Bompoca. JlaHHas dYacTh mpeanojiaraeT pas3BUTHE
apryMeHTalliy W aHalu3a, a Takke 000CHOBAHUE WX, UCXOMAS M3 UMEIOIIMXCS JaHHBIX, IPYTHX
apryMEHTOB U MO3ULHUU MO 3TOMY BOIIpOCY. B 3TOM 3akitouaercs OCHOBHOE COAEPKaHHUE ICCE U
3TO MPEJICTABIISIET TTIABHYIO TPYIAHOCTD MIPH ero Hanucanuu. [losTomy Gomnblioe 3Ha4eHHE UMEIOT
[10/13ar0JIOBKM, Ha OCHOBE KOTOPBIX OCYILIECTBIISIETCS BBICTpaUBaHUE apryMEHTAllMHM; UMEHHO
3/1eCh HEOOXOAMMO OOOCHOBAaTh (JOTMYECKH, HUCHOJb3Ysl JaHHBIE U CTPOTHE PaCCYXICHUSA)
npeUlaraeMyro apryMeHTaluio/aHanu3. B KkadecTBe aHAIMTHYECKOTO WHCTPYMEHTa MOXKHO
UCTIOJIB30BaTh Tpa(uKH, JUarpaMMbl U TaOJIUIBI Tam, TIe 3T0 HeoOXoaumo. TpagulMoOHHO B
HAay4YHOM I[1O3HAHUM aHAJIN3 MOXKET MPOBOIUTHCS C UCIIOJIB30BAHUEM CIEAYIOIIMX KaTE€rOpUiA:
MpUYMHA — CIIEACTBHE, 00I1Iee — 0cOOeHHOe, hopMa — CoAepIKaHUE, YaCTh — EJI0E, TOCTOSTHCTBO
— U3MEHYHUBOCTb.

B mpouecce moctpoeHus scce HaAO MOMHHTH, YTO OAMH maparpad IOKEH COAepKaTb
TOJILKO OJIHO YTBEP:KJIEHHE U COOTBETCTBYIOLIEE JJ0KA3aTEIbCTBO, MOAKPEINIEHHOE TpapuuecKium
WIM WUIIOCTPAaTUBHBIM MarepuanoM. CrenoBarenbHO, HAMOJHAS paslienbl CoJEpiKaHuEM
aprymMeHrauuu (a 3To JOJDKHO HaMTH OTpa)keHHE B I0/3arosioBKax), B Ipenenax naparpada
HEO0OXOMMO OTPAHUYUTH CE0S1 PACCMOTPEHNUEM OJHOM TIIaBHOM MBICIH.

X0poI1110 MPOBEPEHHBIN CI0CO0 MOCTPOEHUS JIF0O0T0 3cCe — UCTIOIb30BAaHHUE M10/13ar0JIOBKOB
JUis 0003HAYeHHUs KIIOYEBBIX MOMEHTOB apryMEHTHPOBAHHOTO HW3JIOKEHHUS: 3TO IIOMOTaeT
IIOCMOTPETH Ha TO, YTO MPEAIIOIAracTcs CAelaTh U OTBETUTH Ha BOIIPOC, XOPOLI JIU 3aMbicel. [Ipu
ATOM IOCJIEOBATEIBHOCTD TI03ar0JI0BKOB CBUJETENBCTBYET TAKKE O HAJIMUUU WM OTCYTCTBUHU
JIOTUKH B OCBEILIEHUHU TEMBI ICCE.

Takum o00pa3oMm, OCHOBHAas 4acTb — pacCyXJ€HHE U aprymeHTauus, B 3Toil yacTu
HE0OXO0IUMO MPE/ICTaBUTh PEJIeBAaHTHBIE TEME KOHIEIINH, CY>KIECHUS U TOUKU 3PEHUS, IPUBECTU
OCHOBHBIE apryMeHThl ‘“3a” U “OpoTUB” HHUX, CHOPMYIHpPOBATH CBOIO TMO3ULHUI0 U
apryMeHTHpOBaTh €e.

3aximrodeHre (3aKIOUUTENbHAS YacTh) — 00O0OIIEHHUS W apTyMEHTUPOBAHHBIE BBIBOJBI 110
TEMe 3CCe C YKa3aHueM o0JacTu ee MpUMeHEeHHs U T.J. OHO MOJABITOXXKUBAET 3CCE WM eIlle pa3
BHOCHT IOSICHEHM S, IOAKPEIIIISET CMBICI U 3HAYE€HUE U3JI0’KEHHOTO B OCHOBHOM YacTu. MeTofpl,
PEKOMEHIyEMBbIE JUIsl COCTABJIEHUS 3aKJIIOYEHHSA: IIOBTOPEHME, WJUIIOCTpalus, LUTaTa,
YTBEpPKICHHE.

3aKJIFOYEHNE MOXKET COAEPKaTh TAKOW OYEHb Ba)KHBIM, TOMOJHAIONIMNA ICCE AJIEMEHT, Kak
yKa3aHHe Ha MPUMEHEHUE UCCIIeI0BaHusl, He UCKIII0Yasi B3aUMOCBS3H C IPYTUMH NMPoOIeMaMH.

TakuMm 00pa3om, B 3aKIIIOYUTENIBHOI YaCcTH 3CcCe TOJIKHBI OBITh CPOPMYITUPOBAHBI BHIBOABI
U OTIPEETICHO UX MPUIIOKEHHE K MPAKTUYECKON 00JIaCTH e TEIbHOCTH.
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Crucok UCIOJIb30BaHHOM JIUTEPATyphl COCTABISET OJHY U3 YacTel pabOThI, OTpaXaromei
CaMOCTOSITEJIbHYI0 TBOPYECKYIO pabOTy aBTOpa U NO3BOJISIIOIIEH CYIUTh O CTENEHU
dbyHIaMeHTalIbHOCTH JaHHOW pabothl. [Ipm cocTaBieHHMM CHUCKAa JHUTEpPATypbl B IEpEUYCHb
BKJIIOYAIOTCSA TOJIBKO TE€ MCTOYHHMKH, KOTOpbIE JAEUCTBUTENIBHO OBLIM HCIIOJNB30BAHbl IPU
noArotoBke 3cce. CIUCOK MCIONB30BAHHON JUTEPATyphl COCTABISETCS CTPOro B alihaBUTHOM
MOpSAJIKE B CIENYyIOIIEH Mociea0BaTelbHOCTH: 3akoHbl PD u npyrue odunuanbHble MaTepuabl
(Yka3bl, IOCTAHOBJICHHUS, DPELIEHUS MHUHHUCTEPCTB U BEIAOMCTB); I€4aTHblE padOThHl (KHUIH,
MoHorpaduu, cOopHukn); nepuonnka, MurepHer-caiiTel. [10 BO3MOXXHOCTH CIUCOK JIOJIKEH
COJIep’KaTh COBPEMEHHYIO JINTEPATYPY IO TEME.

Annapam 0okazamenbcme, HE0OX0OUMBIX 01 HANUCAHUSA ICCe

Jloka3aTenbCcTBO — COBOKYITHOCTD JIOTMUECKHUX MPUEMOB 000CHOBAaHHUS HICTUHHOCTH KaKOTro-
6o cyxaeHusi. OHO CBA3aHO C yOeXJIEeHHWEM, HO HE TOXJIECTBEHHO €My: apryMEHTalus WU
JI0KA3aTeNbCTBO JOJKHBI OCHOBBIBATHCS HA JIAHHBIX HAyKH MU OOILIECTBEHHO-UCTOPUYECKOU
MPAKTUKH, yOeXKIEHHUs >K€ MOTYT OBITh OCHOBAaHBI Ha IMpeapaccyAKax, HEOCBEIOMIICHHOCTH
JIOJeH, BUAUMOCTH J10Ka3aTENbHOCTH, CYOBEKTUBHOM XU3HEHHOM ombiTe. CTpyKTypa 100010
JIOKa3aTeIbCTBAa BKIIIOYACT B Ce0si TPH COCTABISIONIME: TE3UC — apTryMEHTHI — BBIBOABI (HIJIH
OIICHOYHBIE CyXJeHus). Te3uc — 3To mosiokeHue (CyKIeHue), KOTopoe TpeOyeTcs J10Ka3aTh.
ApPrymMeHTBl — 3TO KaTErOpuu, KOTOPBIMH HOJIB3YIOTCS MIPHU J0KA3aTEIbCTBE UCTUHHOCTH TE3HCA.
BriBon — 3TO MHeHUe, OCHOBaHHOE Ha aHanu3e (pakToB. OLIEHOYHBIE CYXKICHHUS - TO MHEHUS,
OCHOBaHHbBIE Ha HAIIUX YOXKICHUIX, BEpOBAHUSIX WM B3IJIsI1aX. BUbl cBsi3ell B JOKa3aTENIbCTBE.
Jns Toro, 4roObl PACHONIOKHUTH TE3UCHI M apTyMEHTBhI B JIOTUYECKOM MOCIeI0BaTeIbHOCTH,
HEOOXOUMO 3HaTh CIOCOOBI UX B3aMMOCBs3H. CBS3b MpEANoiaraeT B3auMOJCHCTBUE Te3nca U
apryMeHTa U MOKET OBbITh MPSIMOil, KOCBEHHOH WM pa3fenuTensHol. [Ipsmoe qoKka3aTenbeTBO —
JI0Ka3aTeNbCTBO, MIPU KOTOPOM HCTHHHOCTh TE€3MCa HEMOCPEACTBEHHO OOOCHOBBIBAeTCA
aprymeHToM. Hampumep, MbI He TOJKHBI UATH Ha 3aHITHSI, TaK KaK CET0/IHs BOCKpeceHbe. MeTo
IOpSIMOTO  JIOKAa3aTeJIbCTBA MOKHO TPUMEHSTh, MCIONb3yd TEXHUKY WHAYKIMH, AETyKIUH,
AQHAJIOTMU U IPUYMHHO-CIIE/ICTBEHHBIX CBsA3el. HayK1Ms — npoiiecc, B pe3yabTaTe KOTOPOTO Mbl
MPUXOAUM K BbIBOJaM, Oasupyromuxcs Ha ¢aktax. [Ipu 3TOM B CBOMX pacCyXICHUSX MbI
JIBIDKEMCS OT YaCTHOTO K 0011IeMYy, OT IPeASIOKEHH K yTBep:kIeHH 0. OO111iee MpaBuiio HHAYKIUH
rJacuT: 4yeMm Oombine (akToB, TeM YyOequTenabHee aprymeHTauus. Jleaykuus — Mpolecc
paccyxaeHus OT OOIIero K 4YaCTHOMY, B KOTOPOM BBIBOJ OOBIYHO CTPOMTCS C OMOpPOIl Ha JBe
MPEANOChUIKK, KOTJa OJIHAa M3 HHUX HOCUT Ooyiee OOmMil XapakTtep. AHAJIOTHS — CIOCO0
PacCyXJIeHUM, IOCTPOCHHBIA Ha CPAaBHEHHUH. AHAJIOTHS MPEIIO0JIaraeT, 9To eCiii 00beKThl A u b
CXOXH TI0 HECKOJIbKMM HampaBiIeHUsIM, TO OHHM JOJDKHBI HMMETh OJIMHAKOBbIE CBOWCTBA.
Heo0xoauMo MOMHUTBE O HEKOTOPBIX OCOOEHHOCTSIX JaHHOTO BHJIa apTyMEHTAllMU: HAallPaBJIEeHUS
CpaBHEHMsI JIOJDKHBI KacaTbCs HambOoJiee 3HAUMTENBHBIX YepT JBYX CPaBHUBAEMbIX OOBEKTOB,
MHAuY€ MOXXHO MPUHTH K COBEpIIEHHO abcypAHOMY BbIBOAY. [IpHMUMHHO-CIECTBEHHAS
apryMeHTalusi — apryMeHTalusi ¢ MOMOINbIO OOBSACHEHHs MPUYMH TOTO MM MHOTO SIBJICHUS
(o4eHb YacTo SIBJIEHUH, HAXOASIIUXCS BO B3aUMO3aBUCUMOCTH).

Tpebosanusn k hakmuyeckum OaHHLIM U OPYZUM UCHIOYHUKAM

[Ipy HamucaHuM 3cce BaXKHO TO, KaK MCIIOJB3YIOTCS AMIMPUYECKUE JaHHbIE U JAPYTUe
uctoyHukd. Bee (¢akThueckue) NaHHbIE COOTHOCATCS C KOHKPETHBIM BpPEMEHEM M MECTOM
M03TOMY, MPEXKJIE YEM UX UCTIOIB30BaTh, HEOOXOIMMO YOETUTHCS B TOM, YTO OHU COOTBETCTBYIOT
HEOOXOIUMOMY JUIsl HCCIIeJOBaHUM BpeMeHH U MecTy. COOTBETCTBYIOIIas cCrHenu(uKanus
JTAHHBIX TI0 BPEMEHU M MECTY — OJIMH M3 CIIOCOO0B, KOTOPBIM MOKET NMPEIOTBPATHTh YPE3MEPHOE
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000011eHNE, PE3yIbTaTOM KOTOPOTO MOXKET, HApUMEp, CTaTh MPEIJIOKEHHE O TOM, YTO BCE
CTpaHbl TI0 HEKOTOPHIM Ba)KHBIM acCIEKTaM OJWHAKOBHI (eciau Bl Tak momnaraere, Toraa 3TO
JIOJDKHO OBITh JIOKA3aHO, a HE OBITh TOJIOCIOBHBIM YTBEpXKACHHEM). Upe3sMepHOro o0o0meHus
MOYKHO HW30€XaTh, €CIIM TMOMHHUTh, YTO B pPaMKax 3CCE HCIIOJIb3YeMbIE NaHHbBIC SBIISIOTCS
WUTIOCTPATHBHBIM MaTepHajoM, a HE 3aKIIOYHTEIBHBIM aKTOM, TO €CTh OHH IOJITBEPKIAIOT
apryMEHTBI U PACCYXKICHUS U CBUICTEIBCTBYIOT O TOM, YTO aBTOpP YMEET UCIIOIb30BaTh JaHHBIC
JOJKHBIM oOpa3oM. Henb3st 3a0bIBaTh TakkKe, YTO JNAaHHBIC, KACAIOIIMECsS CIIOPHBIX BOIPOCOB,
BCerja TOJBepraTcs CoMHEeHHIO0. [Ipu HamucaHWM 3cce HEOOXOAMMO TIOHSTH CYIIHOCTHh
(dakTUYeCKOro MaTepuana, CBSI3aHHOTO C ATHM BOMPOCOM (COOTBETCTBYIOIIME WHIMKATOPHI,
HACKOJIBKO HAJICKHBI JIAaHHBIC JJISi MMOCTPOCHHS TaKUX WHIAMUKATOPOB, K KaKOMY 3aKIIFOUCHUIO
MOYKHO MPHHTH HAa OCHOBAHWW WUMEIOIINXCS JIAHHBIX M MHIUKATOPOB OTHOCHTEIHHO MPUYHH U
CJICZICTBUU | T.J.), U MPOJCMOHCTPUPOBATH 3TO B 3cce. Henb3st cchuiaThesi Ha paboThI, KOTOPHIC
aBTOP ACCE HE YUTAIl CaM.

Tpeboeanusn Kk ogpopmnenuio rcce

Occe BBHIMIOMHAETCA HAa KoMmIbioTepe (rapautypa Times New Roman, mpudt 14) uepes 1,5
MHTEpBaJia C MOJISIMU: BEpXHEe, HIKHee — 2; paBoe — 3; ieBoe — 1,5,

Otctyn nepBoii crpoku ad3ana — 1,25. CHocku — nocTpaHuyHble. TaOIuLbl U PUCYHKU
BCTpauBalOTCs B TeKCT paboThl. [Ipu 3TOM 00s13aTenbHbIN 3aroj0BOK TaONUIBI HAI0 pa3MelIaTh
Haj TaOJIMYHBIM IIOJIEM, a PHUCYHKU COIPOBOXKIATh IOAPUCYHOUYHbIMM mnoanucsamu. Ilpu
BKJIIOYEHUH B O3CCE HECKOJbKUX TaONMuI] W/WIM PHCYHKOB MX HyMmepauus oOs3aTeibHa.
OO6s3arenbHa M HyMepauus crpaHull. VX nenecooOpa3HO MpOCTaBiIATh BHU3Y CTPaHMIBI — IO
cepeiHe WX B MpaBoM yriry. HoMep cTpaHuIbl He CTaBUTCS HA TUTYJIBHOM JIUCTE, HO B o0111ee
YHCIIO CTPaHUILl OH BKJItoyaercs. O0beM cce, 6e3 yueTa NpuiioKeHUH, He T0JKEH MpeBblaTh 5
CTpaHUL. 3HAYUTEIbHOE MPEBHIIIEHNE YCTAHOBIEHHOIO 00beMa SBIIIETCS HETOCTATKOM PabOThI
Y YKa3bIBAa€T HA TO, YTO CTYJEHT HE CyMeJl 0TOOpaTh U mepepadoTaTh HEOOXOIUMBIN MaTEepHal.

6. YueOHas1 1uTepaTypa u pecypcbl HHPOPMALMOHHO-TeIeKOMMYHUKALIMOHHOM ceTH
"UnTepHeT", yueOHO-MeTOAMYECKOE 00ecriedeHHe CAMOCTOSATeIbHOM PadoThI
00yYauuxcst Mo JUCIHUNJINHE

6.1. OcHoBHas JuTeEpaTypa.

1. Srysmnckas U.JO. Metomonornueckne OCHOBBI YNPaBICHUS JIOTUCTHYECKUM CEPBUCOM
[Onextponnsblii pecypc]/ Arysunckas W.IO., OnunnoBa T.H.— DnexTpoH. TeKCTOBBIE
nanaele.— CapatoB: By3oBckoe oOpazoBanme, 2016.— 168 c.— Pexwum nocrymna:
http://www.iprbookshop.ru/49877.— 3BC «IPRbooks»

2. Boponmrn A.JI. VYmupaieHuWe OINEPAlMOHHON  JIOTUCTHYECKOW  JESITEITHHOCTHIO
[DnexTpoHHBIH pecype]: yuebHoe mocodbue/ Boponun A.Jl., Koponer A.B.— DnekTpoH.
TEKCTOBBIC JIaHHbIe.— MuHCK: Beimmiimas mkona, 2014.— 272 ¢.— Pexum jmoctyna:
http://www.iprbookshop.ru/35561.— 3BC «IPRbooks»

3. Mansmmua H.A. MopgenupoBanue W ONTHUMH3AIMS IPOIECCOB M CHUCTEM CEpBHUCA
[DnexTponHsIii pecypce]/ Manbmaa H.A.— DaekTpoH. TekcToBble gaHHble.— Caparos:
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Bysosckoe oOpa3oBaHue, 2013.— 127 c— Pexum JlocTyna:
http://www.iprbookshop.ru/17780.— 3BC «IPRbooks»

[TIpoxodreBa T.A. Jloructuueckne UEHTPHl B TPaHCHOPTHOH cucreme Poccun
[DnekTponHbIit pecypc]: ydebHoe mocobue/ IlpokodreBa T.A., Ceprees B.M.—
OnekTpoH. TekcToBble AaHHble.— M.: ]I «Oxonomuueckas razera», U'TKOP, 2012.—
524 ¢.— Pexwum goctyna: http://www.iprbookshop.ru/8364.— DBC «IPRbooks»
WMHHOBallMOHHBIE MPOLECCHl JIOTMCTUYECKOTO MEHEI)KMEHTAa B MHTEJUIEKTYaJIbHbBIX
TpaHCHOPTHBIX cuctemax. Tom 4. Hambosee KpynHble WHHOBALMOHHBIE Pa3pabOTKU
KOHKPETHBIX 3aJla4 B 00JIACTH JIOTUCTUYECKOI0 MEHEKMEHTa [DJIEeKTpOHHBIN pecypc]:
MoHorpadus/ A.M. AkynoB [u ap.].— DJIEKTPOH. TeKCTOBBIC JaHHBbICe.— M.: YueOHo-
METOJMYECKHUH LEHTpP M0 00pa30BaHMIO HA JKEJIE3HOIOPOXKHOM TpaHcnopte, 2015.— 500
¢.— Pexum nocryna: http:// www.iprbookshop.ru/57986.html.— 3bC «IPRbooks»
['apannn C.H. MexnyHapoaHas TpaHCHOpPTHas JIOTMCTHKA [DJIEKTPOHHBIM pecypcl:
yueOHoe mocobue. (Ha anrimuiickoMm si3bike)/ C.H. I'apanuH— DIEKTpOH. TEKCTOBBIC
naHHble.— M.: MockoBcKasi rocyJjapCTBEHHasl akaJeMHsl BOJHOro TpaHcnoprta, 2015.—
71 c.— Pexxum poctyna: http://www.iprbookshop.ru/47938.html.— 3BC «IPRbooks»

6.2./lonoHuTE/ILHAS JIUTEPATYypa

WunoBanuu B cepuce. Vcrmonb3oBanue nHporpaduu [DIEKTPOHHBIN pecypc]: yaeOHOoe
noco6ue/ B.O. Uynkos [u ap.].— DnekTpoH. TekctoBbie nanubie.— M.: COJIOH-ITPECC,
2014.— 124 c— Pexum gocrtyma: http://www.iprbookshop.ru/26916.— SBC
«IPRbooks»

Jloructuueckoe ympaBieHHE TPY30BBIMH TIEPEBO3KAMH M TEPMHHAIBHO-CKIAJICKON
JesATeTbHOCThIO: yueOHoe mocobue/mon pen. C.}HO. Enuceesa, B.M. HuxomaeBa, A.C.
Cunnnunna - M.: U3g-Bo YMII KT «Mapmpyt», 2013.- 428 c.

Mep3znsak A.B. UndopmanmonHas oCHOBa TOTUCTHYECKOTO MEHEIKMEHTA [ DIeKTPOHHBIN
pecypc]: nHayunass monorpadus/ Mep3nsik A.B., Kockyp-Oraer E.O.— 3OnektpoH.
tekcToBble JaHHble.— CII6.: Ilerpomomme, 2013.— 210 c.— Pexum pocryna:
http://www.iprbookshop.ru/20318.— 3BC «IPRbooks»

Oneiinuk T.JI. Jloructudeckuii MEHEKMEHT [ DIIEKTPOHHBIN pecypc]: yuebHoe mocodue/
Oneitnux T.JI., SAusik FO.A.— DnektpoH. TekcToBble AaHHbIe.— M.: MexayHapoaHas
akageMus OLEeHKH U KoHcantuhra, 2014.— 252 c.— Pexum nocryna:
http://www.iprbookshop.ru/51145.— 3bC «IPRbooks»

O} PeKTUBHOCTH TOTUCTHUECKOTO yIpaBieHus: Y4eOHuk st By3oB / [lox o6 pen. a. T.
H., ipod. JL.b. Mupotuna. - M.: UznatensctBO «Ok3amen», 2004. - 448 c. (Cepus
«Y4eOHUK TS By3ay).

Moprynos  B.M.  OcoGeHHOCTH  pa3BUTUSL  JIOTHCTUYECKUX  HHPPACTPYKTYP

XO3UCTBYIOIUX CYOBEKTOB POCCHUCKOM OSKOHOMHKH [DJEKTPOHHBIA  pecypc]:
monorpadus/ B.M. Moprynos, C.B. JleméB— DnekTpoH. TEKCTOBbIe JaHHBbIE.— M.:
JamkoB u K, 2015.— 147 C— Pexxum JOCTYyTIA:
http://www.iprbookshop.ru/60326.html.— 3bC «IPRbooks»

I'epamu B.Jl., Konuk A.B. YnpaBieHue TpaHCIOPTHBIMH CHCTEMaMu. TpaHCIIOPTHOE
obecrieueHne JJOTUCTHKU: YICOHUK U TpakTUKyM. — M.: FOpaiit, 2015. — Pexum qoctyma:
http://www.iprbookshop.ru/68480.html.— 3BC «IPRbooks»
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6.4 HopMaTHBHBIE 10KYMEHTBI
1. TI'paxnanckuii konexc PO.

no

TpancnoptHas ctparerus Poccuiickoit @enepanuu Ha nepuon ao 2030 roxa.
®enepanbHblii 3ak0H "O TpaHCHOPTHO-3KCNIEAUIIMOHHOM AesTenbHOCTH " 0T 30.06.2003 No
87-D3.

Konekc Toprosoro mopemaanusi PO ot 30.04.1999 Ne 81-D3.

Boznymnsiii kogexe PO ot 19.03.1997 Ne 60-3.

Kognexc BayrpenHnero BogHoro tpancnopta P® ot 07.03.2001 Ne 24-@3.

w

No ok

®epnepanbHblil 3akoH "O Kelle3HOA0POKHOM TpaHcnopTe B Poccuiickoit denepanuu" ot
10.01.2003 Ne 17-®3.
VYcraB xene3nonopoxxknoro tpancrnopta P® ot 10.01.2003 Ne 18-D3.

o

9. VYcraB aBTOMOOWJIBHOTO TPaHCIOPTa M TOPOJCKOTO HA3eMHOTO JJICKTPHUYECKOTO
tpancnopta ot 0811.2007 Ne 259-03.
10. ®enepanphbiii 3aK0H 0T 10.12.1995 Ne 196-D3 "O 6e301macHOCTH JOPOKHOTO JTBHKCHUS .

6.5. UuTepHeT-pecypchl

Jlorucrtmueckoe ynpaBJ’IeHI/Ie OTpacneBoﬁ mopTaln «Jloructuka»
I'py30BBIMH IIEPEBO3KAMH
uuhttp://www.logistics.ru/

http://www.asmap.ru/ Acconuanus MeXIyHapOJIHbIX aBTONEPEBO3YUKOB PD
(ACMAII)

http://www.far-aerf.ru/ Acconuanus sxkcregutopo PO

http://www.rzd-partner.ru/ Kypnan PX/[-naptaep

http://www.tamognia.ru/ TaMo>keHHBIN TIOPTAJ - 3aKOHOAATENBCTBO,

KOHCYJIbTalluH, CIIPABOYHUKH, O6y‘IeHI/IC

http://www.transportweekly.com/ | JlenoBas uHpopMaIus o peIHKE TPAHCIOPTHBIX YCIIYT

7. MaTepuanbHO-TeXHH4YecKasi 0a3a, HTHPOPMALMOHHbIE TEXHOJIOIMH, IPOrPaMMHOE

ol0ecrieyeHne 1 HH(POPMALMOHHBIE CIPABOYHbIE CHCTEMBbI

Jis mpoBeneHHs 3aHATHM O JAUCHUIUIMHE HEOOXOIUMO CIeAyIollee MaTepuabHO-
TEXHUUYECKOe oOecrieueHue: ydyeOHble ayJUTOPUHU JJs IPOBEIACHHS 3aHATHH JIEKIMOHHOTO WU
CEMHUHApPCKOI0 THIIA, TPYNIOBBIX U HHAWBHUIYAIbHBIX KOHCYJIbTALUN, TEKYIIEr0 KOHTPOJIS U
MIPOMEKYTOUHOM aTTeCTallH, Uil CAMOCTOSTEIbHON pabOThI: YUNTAIbHBIE 3aJIbl OUOIHOTEKH.

[Tporpammuoe obecnieuenue: MS Office Professional Plus 2016.

WNudopmannonnsie cnpaBouHble cuctembl: Hayunas Oubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas JJIEKTPOHHAs 6ubnuorexa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HaumonanbHas snextpoHHas Oubmmoreka. URL: www.nns.ru;
Poccuiickass rocynmapcrtBenHas Oubnmoreka. URL: www.rsl.ru; Poccwmiickas HanuoHanbHas
oubmoreka. URL: www.nnir.ru;  OnektponHas  OmbOnmoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnekTponHo-OMOMMOTEUHass cucrema WM3gatenbctBa «Jlanb». URL:


http://www.logistics.ru/
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http://www.transportweekly.com/
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http://e.lanbook.com; Dnexrponno-Gubnuoreunas cucrema FOPANT. URL: http://www.biblio-
online.ru/.



