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1. HIEPEYEHbD IINTAHUPYEMBIX PE3VYJIbTATOB OBYUYEHUA 11O
JUNCIUIVIMHE « ®OPMUPOBAHUE COIUAJIBHO-KOMMYHUKATHUBHbIX
HABBIKOB», COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3VYJIIbTATAMU
OCBOEHMA ITPOI'PAMMBI

1.1 .Z[I/ICI_[I/IHJ'II/IHa ((CDOpMI/IpOBaHI/IC COMAJIbHO-KOMM YHHUKAaTUBHBIX HABBIKOB)» obecrneynBaeT
OBJIAACHHUC CICAYIOIIUMH KOMIICTCHIIUSAMMU

Kon HaunMeHnoBaHue Kon HaunMeHoBaHue dTana
KOMIIETEHIIH KOMIIeTEeHIINH 3Tana 0CBOEHUsI OCBOEHHUSI KOMIMETEHI[UH
/| KOMIIEeTeHIUH
AIIK-5 CIOCOOHOCTH HIIK-5.1 TOTOBHOCTb K
OCYIIIECTBIIATh KOMMYHUKAITUHU B
COIIMaJIbHO- COITMAJILHOMN 1
KOMMYHHUKATHBHBIE npodeccHoHAIBHOM cpere
HAaBBIKH
HITK-6 Cnoco6HOCTh JITK-6.1 CIIOCOOHOCTD MPEACTABIAThH
MPEJICTaBISTh pe3yabTaThl CBOETO
PE3YJIBTATBL CBOCTO UHTEJUIEKTYILHOTO TPy/a B
HMHTEJUICKTYaIbHOTO .
npodeccuoHaNbHON
TPY/a ¥ UCIIOJIb30BaTh
JeSITCIIbHOCTH
9TH PE3y/IbTaThI B
npodeccuoHaIbHON
NEATEITbHOCTH

1.2.B pe3ynpTaTe 0CBOCHMS TUCUMILUIMHBI «DOpMUpOBaHHE COLMATBbHO-KOMMYHUKATUBHBIX
HABBIKOB» Y CTYJACHTOB JOJDKHBI OBITh CPOPMUPOBAHBI:

OTO/T® Kon 3Tana ocBoenust Pe3yabTaTbl 00yyeHus
KOMITETeHIIMH
(mpu HAIMYHMH
npogcrannapra)

[podeccronanbHpIii cTaHAAPT AIIK -5.1 HA YPOBHE 3HAHMIA:
«CHCHI/IaJII/ICT BO JIOTUCTHUKEC Ha npaBujia BHyTPEHHETO
TpaHcriopte» yTB. oT 08.09.2014 N TFOTOBHOCTb K TPYLOBOrO PacopsaKa
6161 b/02.6 KOMMYHHKAIIUA B NeHCTBYIONIHE B

COLIMAJIBHON U .

TpynoBsie GyHKIMU: . OpraHu3anuu,

podeCCHOHATTEHOM

* opraHusanusi padoTsl ¢ cpene MPUHLMIIOB U TPOOIIeM
MOAPSAIYMKAMH HA PbIHKE JIEJIOBBIX OTHOIICHUH B
TPAHCHOPTHBIX YCJIYT'; COLIMAJIBHON U

npodeccHoHaNbHON cpesie

HA yPOBHE YMEHHUIi:
BECTH MEPETOBOPHI C
HOAPSIYMKAMH B YCIIOBHUSIX
neduunTa BpeMeHH
MPOBOJUTH KOHKYPCHBIE
POLIEAYPHI

HA YPOBHE HABBIKOB:
JIOTOBOpHAs padoTa ¢
MOPS TIYMKAMU;




COTJIacoBaHME 3aKPBITHIX
JIOTOBOPOB C MEHEPKEPOM
0 JOTOBOPY U
CTICIIUATUCTOM
FOPUIUYECKOrO OTACTA;
nepenada TOKyMEHTOB
TOJPSUTIHUKY JUIS IEPEBO3KH

[IpodheccnonanbHbIi cTaHAAPT
«CrienuaIrncT 1o JIOTHCTHKE B chepe
oOpatieHus ¢ 0TXOaMU» yTB.
24.12.2015 N 11471 A/02.6

TpynoBeie GYHKITHH:

* KOHCYJHTHPOBaHHE MO
3aKyNOYHBIM MPOLEIYyPaM;

JIIK -5.1
TOTOBHOCTH K
KOMMYHUKAIUHU B
COILUATBLHOM U
podeCcCHOHATEHOM
cpene

HA YPOBHE 3HAHMIA:
MpaBUIa BEACHUS JEI0BOU
MEPENUCKU U JET0BOU
KOPPECIOHICHIINY;

TIpaBWJI IEJIOBOTO ATHUKETA U
MIPaBHJI BEICHUS JIEIOBBIX
TIEPETOBOPOB C
3apy0eKHBIMH TApTHEpaMHU

HA YPOBHE YMEHHMIi:
WCTIOJIH30BATh PUEMBI
a¢dexTuBHON
MEKITMYHOCTHOM
KOMMYHHKAIIUH B
npodeccnoHanbHOU cdepe;
coOIroaTh MpaBuIia
BEJICHUS JAEI0BOU
MIEPETIMCKA U IETOBOH
KOPPECTIOHICHIIUU

HA YPOBHE HABBIKOB:
BJIA/IETh HABBIKAMHU
JIETIOBOTO OOIIEHUS,
Oasupyromuxcs Ha
MIPUHIIUATIAX U
COBPEMECHHBIX OTUYCCKUX
TEXHUKaX YIPaBJICHUS B
COLIMaJIbHOM U
podeCCHOHATEHOH cpene

[IpodeccronanbHplii cTaHAAPT
«CHCHI/IaJ'II/ICT 110 OpraHu3anuunu
MOCTIIPOIA’KHOTO OOCITYKHBAHUS U
cepBuca» yTB. 31.10.2014 N 864H
B/03.6

TpynoBsie pyHKIMU:

* OpraHu3ainus ¥ KOOPAHUHAINS
B3aMMO/IEHiCTBHS € MOPa3ieeHusIMH
OpraHu3anuy U BHEIIHUMH
KOHTPAreHTaMu M0 MOCTIPOAAKHOMY
00c/Iy’KMBAHHUIO U CEPBHUCY;

JAIIK -5.1
TOTOBHOCTH K
KOMMYHUKaIUU B
COITMAJILHOM U
npodeccCHoHaTbHON
cpene

HA YPOBHeE 3HAHMIA:
OCHOBBI JIEJIOBOTO OOIIEHUS
1 OM3HEC-KOMMyHUKaIINH;
JUYHBIE KaYeCTBa,
o0ecreunBaroue
3¢ (EeKTUBHOE BBITIOJTHEHUE
TPYIOBOH (PYHKIINH:
OTBETCTBEHHOCTb,
aKKypaTHOCTb,
KOMMYHHUKa0EIBbHOCTB,
CIOCOOHOCTH ONIEPaTHBHO
pelarh MOCTaBICHHBIC
3a]]a4M, HHUIIUaTHBHOCTb,
JIOTHYECKOE MBIIILICHHE,
TBOPUYECKUI MOJXO K
PpeIIeHnI0
podheCcCHOHATBHBIX 3a/1a4




HA YPOBHE YMEHMIi:
paboTtarth B KOMaH/IE,
KOHCTPYKTUBHO OOIIATHCS C
KOJUIETaMH, PYKOBOJICTBOM,
OpPraHNU30BBIBATh
COBMECTHYIO JIEATEIILHOCTh
B COCTaBe pabOYMX Py

Ha YPOBHE HABBIKOB:
OpTaHM3allu ’
KOOPIMHAIINN
B3aUMOJICUCTBHSA C
MPOU3BOICTBEHHBIMHU
NO/Ipa3/IeICHUSAMM;
JICJIOBOTO OOIIEHHS,
O0asupyromuxcs Ha
NPUHLUIAX H
COBPEMEHHBIX STHYECKHX
TEXHHUKaX YIPaBICHUS B
COLIMAJIBHON U
npodeccHOHAIBHOI cpesie

[IpodeccrnonaNbHEIN CTaHAAPT
«QKcIepT B cepe 3aKyNnoK» yTB.
10.09.2015 N 6261 A/02.6

TpynoBsie GyHKIMU:

* KOHCYJILbTHPOBAHHE 10 3aKYNOYHBIM

npouexypam;

JIIK -6.1
CIIOCOOHOCTD
MPEICTABIIAThH PE3Y/IbTaThI
CBOETO
UHTEJUICKTYaJIbHOTO TPY/Ia
B TIpoecCHOHaTBHOM
JEeATCILHOCTH

HA YPOBHE 3HAHMIA:
3THUKHU AEIO0BOr0 OOLICHUS U
HpaBuiia BEICHUS
[IEPETOBOPOB;

HPUHIUIIOB HAYYHOU
OpraHN3alnN
MHTEIUIEKTYaJIbHOTO Tpy/Ja U
COBPEMEHHBIX TEXHOJIOTUI
paboThI ¢ yaeOHOU
nHpOpMarmen

HA YPOBHE YMeHMIi:
YMETh MPECTABISATh
pe3ybTaThl CBOETO
WMHTEIUIEKTYaJIbHOTO TPY/Ia;
(hopMHpOBaTh COLMATIBHO-
KOMMYHHKAaTHBHBIE HABBIKH
ipu paboTe B TPYIOBOM
KOJUIEKTHBE

HA YPOBHE HABBIKOB:
OCYIIIECTBIICHUE
MOHHUTOPHHTA MTOCTABIIHKOB
(moapsTunKoB,
HCITOJIHUTENCH) 1
3aKa34MKOB B chepe
3aKYIIOK;

MPOBEJICHUE KOHCYIIbTAINI

[Ipodeccronanbhblii cTaHAAPT
«CrieruanycT 10 yIpaBIeHHIO LETbo
[MOCTaBOK B aBUACTPOCHUN» YTB.
21.12.2015 N 10551 A/02.6

TpynoBsie GyHKIMN:

JIIK -6.1
CIIOCOOHOCTD
MPE/ICTABIISAThH PE3Y/IbTATHI
CBOETO
HHTEUIEKTYaJILHOTO TPy/a

HA YPOBHE 3HAHMIA:
OCHOBBI HAyYHOH
OpTaHU3aLuU
HMHTEJUIEKTYaJIbHOTO TPy/a U
COBPEMEHHBIX TEXHOJOIHH




MOCTABOK B aBHACTPOCHUH

®* TaKTH4YeCKOe YIIpaBJIC€HHE HeNAMHU

B IpOQeCcCHOHANBHON
IeATeITbHOCTH

paboTsI ¢ yueGHOU
vH(bOopManmen

HAa YPOBHE YMEHHUIi:
BBITIOJTHSTH TEXHUYECKHE
pacyeTsl, HeOOXOUMBIE IS
yIIpaBJICHUS LETSIMH
MOCTaBOK B aBHACTPOCHHUHY;
paboTaTh B KOJUIEKTUBE,
BBICTpanBaTh 3P eKTUBHEIE
KOMMYHHUKAIIUH C
KOJUIETaMH

Ha YPOBHE HABBIKOB:
H3y4YeHHUE TepPeJOBOTO
OTEYEeCTBEHHOTO U
3apy0eIKHOTO OTIBITA B
00JacTH yIpaBJIeHUS LIEIHIO
MTOCTaBOK
ABUACTPOUTEIILHOU
OpraHu3allny;

OpraHu3anus
WH(POPMAITHOHHOTO
B3aUMOIEUCTBUS
MOApa3ACICHUI
ABUACTPOUTEIHHOM
OpraHu3aluHy,
OCYIIIECTBIISIONIIX
yIIpaBJICHUE TETIIMU
MOCTaBOK

[IpodheccrnonanbHbIi cTaHAApT

[TOCTaBOK MAaIlIMHOCTPOUTEIBHBIX
opraamzanuii» yTB. 25.12.2014 N
11421 A/02.6

TpynoBsie GyHKIMN:
* TAKTHYeCKoe YIpaBJieHue

MOCTABOK;

«CHGL{I/IaJ'II/ICT IO OpraHu3an cereit

mpoueccaMy OpraHu3amum cerei

JIIK -6.1
CII0OCOOHOCTD
MPEJCTABIIATH PE3YJIbTAThI
CBOETO
HHTEJUIEKTYaIbHOTO TPYy/a
B IPOQ)eCCHOHATBEHON
IEeITENLHOCTH

HA YPOBHE 3HAHMIA:
[epeI0BOM OTEUeCTBEHHBIN
1 3apyOCKHBIN OIBIT
OpTraHW3alluH{ YIIPaBICHUS
MIPOU3BOJICTBOM,
COBEPILIEHCTBOBAHUS
OpraHu3allnHy,
HOPMHUPOBAHHMS U OILIATHI
Tpyza;
pOJIM ¥ 3HAYCHUS
(hopManbHBIX U
He()OpMaNTBHEIX TPYII B
CUCTEME YIIPaBJICHIIS
opraHu3anuen

Ha YPOBHE YMEHMUIi:
Paspernrats npoOieMsr
MEXJINYHOCTHOT'O
B3aMMOJICHCTBUS H
YIIPaBIATh KOHQIMKTHBIMU
CUTYallHlsMH,
apryMeHTHPOBATh U
yOeKIaTh COOCCETHUKOB

HA YPOBHE HABBIKOB:




ObecnieueHne yuacTus
pabOTHHUKOB CTPYKTYPHOTO
noapaszenenus (oTaena)
MalIMHOCTPOUTEIBHON
OpraHM3alluU B TIPOBEIICHUH
MapKETHHTOBBIX
HICCIICIOBAHMI;

M3y4eHHe NepeI0BOro
OTE4YEeCTBEHHOTO U
3apy0EIKHOTO OTIBITA B
obacT opraHu3amnuu ceTei
ITOCTaBOK
MalIUHOCTPOUTEIBHON

OpTraHn3alun

2. OBBEM 1 MECTO B CTPYKTYPE OIl BO b1.B./IB.11.3

Jucuunnuza «P@opMUpOBaHUE COLMATILHO-KOMMYHUKAaTUBHBIX HABBIKOBY» B COOTBETCTBUU
C y4eOHBIM IUIAaHOM HarmpaBJeHHs] MOAroToBKHU «ToproBoe neno» miydaercs Ha 1-om kypce B 1
ceMecTpe Kak TUCHMIUIMHA MO BeIOOpY. O0Ias Tpya0eMKOCTh TUCHUIUIMHBL — 36 yacoB u | 3au.
€IMHUIIA.

OcBoeHMe TUCHUIUIMHBI «@POpMHPOBaHHE COLUATbHO-KOMMYHHKATHBHBIX HABBIKOB)»
IIO3BOJIUT C(i)OpMHpOBaTB Y CTYACHTOB YMCHHE CTPOUTH MCKIIMYHOCTHBIC OTHOLICHUS.
JqucuunnuHa «®opMHUpOBaHHE COLMAIBHO-KOMMYHUKATUBHBIX HABBIKOB»  ONMpAeTcs Ha
MHWHUMAaJIBHO HGO6XOHHMBII>'I 00beM TECOPETUICCKUX 3HaHUH B 007aCTH IICHUXOJIOTNH, MaTEMATUKH,
HSKOHOMUKH, a TaKKe Ha MPUOOpPETEeHHbIE paHee YMEHUS M HaBBIKH 110 HH(OpPMATHUKE.

VYenemHoe ocBoeHue ydeOHOro kypca «PopMupOBaHHE COLMATBHO-KOMMYHUKATHBHBIX
HaBBIKOB» CIIOCOOCTBYET (JOPMHUPOBAHUIO CHHTE3a Ka4eCTB JIMYHOCTH, KOTOPbIE B COBOKYITHOCTH
XapakTepU3ylOT JIMYHOCTHOE  OTHOIIEHHWE K Yy4eOHOM  JedTeIbHOCTH, YpPOBEHb €€
UHTEIIEKTYalbHbIX, JUYHOCTHBIX, OPraHU3allMOHHO-AEATEIbHOCTHBIX, ICTETUYECKUX CTOPOH,
Aar0OIMUX BO3MOXHOCTE CTYACHTY KQYCCTBECHHO, pallMOHAJIBHO, ¢ HAUMCHBIIUMU 3aTpaTaMu CUII U
BPEMEHH BBITIOIHATH JIIO0YI0 YMCTBEHHYIO padoTy.

HI/ICHI/IHJ'II/IHBI, pPCain3yCcMbIC I10CJIE N3Yy4YCHHA JUCHUITIIMHBI «(I)opanOBaHne
COLMATbHO-KOMMYHHKATHBHBIX  HaBBIKOB»: «Comuonorus», «MeHemKkMeHT», «OTHUKa
JIeJI0BOTO OOLIEHUs», «/lenoBbIe IEperoBOphI».

[To mucrumuinae «@OpPMHPOBaHHE COIHATBLHO-KOMMYHHKATHBHBIX HABBIKOB» BbIJIEJIAETCS
Ha KOHTaKTHYIO paboTy ¢ IpernoiaBaTenieM BbIAenseTcs 18 4acoB, B TOM YHUCIE:

-JeKIMH — 8 Jac.

- mpakThueckue 3ansaTus — 10 yac.

Ha CaMOCTOSITENIbHYIO paboTy oOy4aromuxcst — 18 gac.

3. COOEP KXAHME U CTPYKTYPA JUCIHHUIIJIMHBI
«@POPMHUPOBAHUE COLNUAJIBHO-KOMMYHUKATHUBHBIX HABBIKOB»

O0beM TUCHUIIIUHBI, ®opma TekyLiero
Nen/m qac. KOHTPOJIsI
K 6 ycneBaeMocCTH,
OHTaKTHas padora HIpOMesKyTOuHOI

00y4aKoUINXCst ¢ CP | arrecraumn




HaumenoBanue
TEMbI

nmpenogaBaTeJIeM

10 BHJAM Y4eOHBIX 3aHATHH

Jeku | JIP/20 | II13/30.
un IOT | JOT

KCP

(pa3naesioB)

Ounas popma 00yuenn

A

Tema 1

ITonstue
COIMAITLHOM
ajJanTaium, ee
JTaIIbI,
MEXaHHU3MBI,
YCIIOBHUSL.
[IprunnbI
JIe3aJanTaniun B
COLIMYME.

1 1

KP

Tema 2

Oo0menue:
OIIpesIeTIEHHE,
BHJIbI, PYHKITUH,
CTPYKTYypa.
Kpurepun
O0ILeHHUS.

Tema 3

Crpykrypa
JUYHOCTH.
KoMMyHHKaTUBHBI
€ 0COOEHHOCTH
JIMYHOCTH.

O,KP

Tema 4

TemnepaMmeHT.
Biusiaue
TEMIIEpaMEHTa Ha
MEXJINYHOCTHBIE
KOMMYHHUKAIIH.

KP, T

Tema 5

Xapakrep u
npoOIeMbI €ro
(hopMHpOBaHUSI.
Bausnaue
XapakTepa Ha
oOuieHue.
CaMoolIeHKa U
YpOBEHb
MIPUTSA3AHUMN.
[TonsTue
HaMpaBJIeHHOCTU
JUYHOCTH.

O,T

Tema 6

I'pynna u
KOJIJICKTHB.
MeXIUdHOCTHOE
B3aNMOJICHICTBHE B
rpynme.
ITcuxonornueckuit
KJIUMaT
KOJIJICKTHBA.

O.,ITP




Tema 7 | OcHOBHBIE 1
KOMMYHUKaTHBHBI
e Oapbepsl U IyTH
UX TIPEOJIOJICHUS B
MEXKINYHOCTHOM

0o0LIEeHUH.

Tema 8 | IlonsaTue o 1
koHpuKTe. Bumbl
KOH(JIUKTA.
Crpykrypa
KOH(JIUKTA.
Kon¢ponTanus.
[TprunnbI

KOH()JIMKTOB.

0,1

Tema 9 | Ctuam mmoBeneHUS
B KOH(JIMKTHOH
CUTYaI1H.
Jwnarnocrtrka
CTHJISL TTOBE/ICHUS
B KOH(JIUKTHOM

CUTyaluu.

0,9

IIpomexxyTounas
arrecTanus

3a4erT

Bcero: 36 8

10 18

- (hopmsl Tekymiero koutpoins ycneBaemoctu: onpoc (O), rectupoBanue (T), konTponbHas padora (KP), acce (3), pedepar (P), aucnyt (),

npoextHoe 3aganue (I1P)

Opl"ﬂl-lI/I3aIIPIOHHO-MeTO)IH'-IQCKHe AAHHBbIC JTUCHHUIIJIUHBI

Koan4yecTBo yacoB

Bup yueOHoii paGoThl Beero |Cemectpe
1o y4. I | (J‘ A
naany 1 2 3 5 8
AyIuTOpHbIE 3aHATHA (BCEro): 18 18
B Tom uncJe:
Jlexuun (JI) 8 8
npaktudyeckue (I13) u
10 10
cemuHapckue (C) 3ansarus
KoHTposab caMocToATEILHO PadoThI
CamocrosiTenibHas padoTa (Bcero): 18 18
OBIIIA Yacpl: 36
A
Tpya0eM
KOCTh 3au. en.: 1
JAMCIMILT
HHBI:
Buabl npoMe:KyTOYHOT0 KOHTPOJIS 3au. 3au.
(3K3aMeH, 3a4eT)




COAEP/KAHUE JTUCLHHIIVIMHBI

Tema 1. IlonsiTHe conMAaILHON aJanTalUM, €€ ITANbl, MEXaHU3MBbI, YCJI0BUsA. [IpnunHbI
Ae3ajanTaluy B COIUyMe.

AJeKBaTHOE BOCTPUATHE OKpYXKAIOUIeH IeHCTBUTENbHOCTH. ['MOKOCTH (aJanmTHBHOCTH)
MOBEJICHUSI B COOTBETCTBUU C POJIEBBIMU OXKHIAHUSAMU JIPYruX. AJIEKBaTHasi CUCTEMa OTHOIICHHI
u obmieHuss ¢ OkpyxarommMu. CorinacoBaHHE CAMOOIICHOK, NPHUTS3aHUA W BO3MOXKHOCTEH

CyObeKTa ¢ peajusiMu COLUaIbHON CPEIBbI.

Tema 2. O0menne: onpenenenue, BUabl, QyHKINHU, CTpykTypa. Kpurepuu o6menus.
OcCHOBBI B3aMMOOTHOIIIEHWH Jdroaed. Kak dejoBeK OCO3HAeT W OIEHUBAeT CBOU
B3aMOOTHOIIIEHUS C JTIOOLMHU? YCcToH4nBOCTE U N3MEHYNBOCTE YEeJIOBEUECKUX

B3aMOOTHOIEHHH. OT Yero 3aBUCUT XapaKkTep B3aUMOOTHOIICHUM JIFOJICH.

Tema 3. Ctpykrypa Juunoctd. KoMMyHUKaTHBHBIE 0COOCHHOCTH JTUYHOCTH.
WNHauBHUyalbHO-TUITOJIOTMYECKHAE CBOWMCTBA JINYHOCTH. HampaBleHHOCTh JIMYHOCTH.
[TorpebHOCTHO-MOTHBaMOHHas  cdepa. Krnaccuduxammss  moTpeOHOcTe W MOTHBOB.
[TorpeOHOCTH Kak MCTOYHUK AKTMBHOCTH JIMYHOCTH. Buasl moTpeOHOCTEW. YnoBieTBOpeHHE
notpeOHocTel. HayuHoe moHuMaHue MoTHBAIMU. Pa3nuyHble MOTHBAI[MOHHBIE OOBSICHEHUS

YECJIOBCYCCKOI'o MMOBCACHNA.

Tema 4. TemnepameHnT. Binsinne TemMnepaMeHTa Ha MeKJIMYHOCTHbIE KOMMYHUKAIMH.
CymHOCTh TeMIepaMeHTa. DKCTpaBepCusi U UHTpoBepcus. B3auMocBs3b TeMriepaMeHTa u
KOMMYHHMKaTUBHOCTH. Turbl TemnepamenTta. CoueTanue pa3HbIX TUIIOB TEMIIEPAMEHTA y OJHOTO U

TOTO 3Ke yenoBeka. CBoMCTBa TEMIICPaMCHTA. MeTtoapl AUArHOCTUKH JTUYHOCTHBIX 0COOEHHOCTEMN.

Tema 5. Xapakrep u npo0jembl ero ¢gopmupoBanusi. Binsnue xapakrepa Ha oOlieHue.
CamooneHnka u ypoBeHb nputsizanuid. [lonsiTue HanpaBJIeHHOCTH JIUYHOCTH.

CymHocTh xapakrepa. CTpykTypa xapakrtepa. HOMBUAYyalbHBIE pa3iavuus XapaKTEpOB
moneii. dopmupoBaHue xapakrepa. Tumosorus xapakrepoB. BimsHue THma Xapakrepa Ha
OOIUTENFHOCTh. AKIEHTyalun XapakTtepa. Metonsl m3ydeHus xapakrepa. CymHoCTb
HalpaBJIEHHOCTH. YOex1eHus U uaeanasl. MOTHBBI OBEICHUS U AeATebHOCTH. OCO3HaBaeMble U

HCOCO3HaBaCMbI€C MOTHUBEI.



Tema 6. I'pynma wu ko/uIeKTHB. MeXKIMYHOCTHOEe B3auMojeilicTBHe B  TIpyIIe.
Ilcuxoornyecknii KINMAT KOJJIEKTHBA.

bonbive u mansie rpynmnsl. [TonoxkeHne 4enoBeka B CUCTEME IPYMIOBBIX OTHOIICHHUH.
OtHomieHus: WHOWBUAA ¥ Tpynnbl. llcuxonmormdeckass NPUEMIIEMOCTh /MOMYISIPHOCTH/ U
M30JISAIINS /HeTPUEMIIEMOCTR/ YeioBeka B rpymie. [lorstue o maeperBe. CTpyKTypa v JHHAMUKA

OTHOILICHUI B MAJIOM TPYIIIIE.

Tema 7. OcHOBHbIe KOMMYHHMKATHBHBbIC Oapbepbl M NYTH HX IPeoJ0JeHHsA B
MEKJINYHOCTHOM OOLIeHUH.

[ToHsiTHE O MEXIPYNMOBBIX OTHOLIEHUSX. Pa3HOBUIHOCTH MEXIPYIIOBBIX OTHOIICHUH.
OOwiecTBO M OTHOIIEHUS MEXJYy COLMAIbHBIMU TIpynnamu. TpyJoBOW KOJUIEKTHUB, CTHIIN
ylnpaBiaeHUsT UM. Ponb pyKOBOIMTENS B COLIMAIBHO-IICUXOJOTMYECKOM KIMMAaTe KOJUIEKTHBA.

OOmenue B ceMbe 1 Ha padote. TpymHOCTH OOIIICHMS.

Tema 8. IlonsaTne o kondumkre. Buabl kKongumkra. CTpyKTypa KOHGIMKTA.
Kongponranus. IIppunHbl KOH(PJIMKTOB.
Oranbl KoHIUKTa. BUasl M ydacTHUKM KOH(IUKTHBIX curyanuil. KoudpoHTanwms, xax

npodunakTuka KoHpaMKTa. CTpyKTYpa KOHPPOHTALUH.

Tema 9. CTnin noBegeHnsi B KOHQINKTHOH cHTyanuH. /{MArHOCTHKA CTHJIS NMOBEJACHUS] B
KOH()IMKTHOM CUTYallMH.

Kak Bo3nukator koHQmuKTel. KoHGnUKTHI B ceMbe u Ha pabore. [lo3uTuBHBIE GyHKIMH
koH(ukTa. [Ipeogonenre KOH(IUKTOB.

KoHCTpyKTHUBHBIH BbIXOA U3 KOH(IIMKTA.

4. ®OHJ] OHIEHOYHBIX CPEJICTB TPOMEXYTOYHOM ATTECTAIIUA 110
JAAUCHUIIVIMHE «®@OPMHUPOBAHUE COUUAJTBHO-KOMMYHUKATUBHBIX
HABBIKOB»

4.1.®@opMbI U METOIbI TEKYIEI0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTAlMN
4.1.1. B xome peanuzanuu JUCUUIUIMHBI «DOpPMUPOBAHHE COLMAIBHO-KOMMYHUKATHBHBIX
HaBBIKOBY» HCTIONIB3YIOTCS CIIEAYIOIINE BUABI TEKYILET0 KOHTPOJIS YCIIEBAEMOCTH O0YUaIOIINXCS:

- TIpY MPOBE/ICHUY 3aHATUH JIEKIIMOHHOTO TUIIA — IPE3€HTAlMs, yueOHasl TUCKYCCHS;

- IpUu MOPOBCACHUU CCEMHUHAPCKUX 3aHATHH:; yCTHLIﬁ OomnpocC, TECT, ACJIOBasA UIpa, PCHICHUC

CUTYAallMOHHBIX 3a1a4;



IIpumepHuvie sonpocui:

1. CooTHoIlleHWE TOHATHIA: OOIIEHWEe W KOMMYHHKAIUs; OOIIEHHWE W B3aMMOIIOHWMAaHUE;
oOIlleHHe M OTHOLIEHMA; OOIIeHHWE M B3aMMOBIMSHHUE, OOLIEHHE U B3aUMOEHUCTBHE;
OOIIIEeHUE U JTUIHOCTD,

2. BuusHMe 00IIEHUS HA TMYHOCTD M JMYHOCTH Ha PE3YNIbTAaThl OOIICHUS;

3. OcHOBHBIE  COLMATbHO-NICUXOJOTHYECKHE  (YHKIUM  OOIICHHUS: B3aUMOCBSI3b,
B3aMMOIIPOSIBICHNE, B3aMMOIIO3HAHUE, COTTIaCOBaHKE, PE0Opa30BaHUE JIUYHOCTH.
Henosasa uepa «BplOOp pyKOBOAMTENS»: MHUKPOTpYNIaM TMpeajaraeTcss i U3ydeHHs
XapaKTEPUCTUKU JENIOBBIX U JIMYHBIX KaueCTB 4-X CIELMAIUCTOB, MPETEHAYIOUINX Ha JOKHOCTh

HayaJIbHUK OT/eJIa MapKETUHTA.

3aganue: 1) METOIOM MO3rOBOTO HITypMa BBIJIEIUTh HEOOXOIUMBIE U JOCTATOUHbIE TPEOOBAHUS K
NoKHOCTH «HauanmpHUK OTHena MapKeTHHIa», 2) METOIOM JHUCKYCCHH OToOpaTh M3 uuclia
MMEIOIINXCS KaHIUAAaTOB HanboJee MOIXOISIIET0 Ha TaHHYIO JOJDKHOCTb.

Pe3ynpTatel paboThl IpyII CpaBHUBAIOTCS, 0OCYKIAIOTCA.

Yuebnas wuepa c¢ onemenmamu copesnosanusi medxncoy epynnamu «llocTpoeHue JMHUN
aprymentanum». 1. Tembl 1 nogbopa aprymenTtos: 1) PaspemuTs nu 3BTaHasuto, 2) Moxer nu
YeJI0BEK U3MEHUTh CBOIO JIUYHOCTD.

2.IlocTtpoeHne MyOJUYHOTO BBICTYIUIEHHSI MPOJOKUTENBHOCTRIO 3-5 MuHYT 1o Teme «Moe

M00MMOe BpeMs rojia — JIeTo (OCEHb, 3MMa, BECHA)».

- TP MIPOBEJICHUE KOHTPOJISI CAMOCTOSTEIIFHON paOOThI - YCTHBIN ONPOC, JTOKJIAJI, aHAIH3 3CCe.
Temvl Ooknados/scce:
1. OOGmeHue kak HakTop YEIOBEUSCKON KU3HEACATEIBHOCTH.
2. OOmeHne u pa3BUTHE JIUYHOCTH.
3. TIpw4wHBI TOBBIIICHUS UHTEPECA K UCCIIETOBAHUIO TEOPETHUSCKHUX U MPAKTUICCKUX
po0JIeM 1eTTOBOTO OOIICHMS.
4. OCHOBHBIC HAaNIPABJICHUS TPUKIIATHON ITUKH U TICUXOJIOTHH JICIOBOTO OOIICHHSI.
5. JlemoBoe 0o0IIeHUE U JICTOBLIC OTHOIIICHHUS.
Pegpepam
Ipumepnvie memul pechepamos

e (OOmieHne Kak (HAKTOP YETOBEUECCKON KUZHENCATCITHHOCTH.

e (OOmieHWE W pa3BUTHE JTUUYHOCTH.

L4 HpI/I‘II/IHLI MOBBIIICHUA HHTCPECA K UCCIICAOBAHUIO TCOPECTUICCKHUX U NMPAKTUUICCKUX

po0JIeM J1eTI0BOTO OOIICHHUS.



OcHoBHBIC HallpaBJICHUA HpHKHaHHOﬁ OTHUKHU U IICUXOJIOTUH ACTIOBOIO O6H.ICHI/I$I.

JlenoBoe OOIIEHUE U JISTIOBBIC OTHOIIICHHMS.

OMIIaThs JUYHOCTH U OOILLICHUE.

Oco0EeHHOCTH TOBEPUTEIHHOTO OOIIICHHUS.

HesepbanbHbie cpecTBa B ICJIOBOM OOIICHHH.

ManunynatuBHoe o0IIeHHe, ITUHYECKHUE TPOOIIEMBI.

Kpurepun TBOpUECKOTO OOIICHHS.

JlnaHoCTHBIEC (PAKTOPHI YCIIEITHOTO JIETTOBOTO OOIICHMUS.

Bzanmomnonumanue B O6HIGHI/II/I

CrpykTypa OTHOILIECHUH 3aTPYJHEHHOTO U HE3aTPYAHEHHOTO OOIIECHUSI.

OTHKO-TICUX0JIO0THYCCKHE TIOKAa3aTeIIN JCJIOBOI'O O6HICHI/I$I.

THB TUYIHOTO BIUSHUS B JCJIOBOM O6H_[€HI/II/I.

[Ipo6Gema xogupoBaHus HeBepOaIbHOUM HH(OPMaLIUK.

CDaKTOpBI AJICKBATHOI'O IICPBOT'O BIICYATIICHUA B ICJIOBOM 06H_ICHI/II/I.

Cuenapuu 1 MEXaHU3MBbI B3aUMOJICHCTBHUSI.

HeBep6aJ’IBHHC HUHTCPAaKINU KaK ITOKa3aTCJib B3aMMOOTHOIIICHUM B O6H_ICHI/II/I.

OTHKO-TICUXOJIOTHYCCKHE IIPUHIMUIIBI BBIXOJA U3 CI/ITyaHI/Iﬁ 3aTPpyYAHCHHOI'O

B3aHMO,I[eI>'ICTBH5[.

CTa)II/II/I 06IIIGHI/I${ KaK IICUXOJIOTHYCCKOM JACATCIbHOCTH

[[UKITUIHOCTH TIPOIIECCOB OO0IIEHUs (B3aUMOMH(OPMAIIHS, B3ANMOBIHSHHE,

B3aMMOIIOHUMAaHUC, BSaHMOHCﬁCTBHe, BSaI/IMOOTHOHIGHI/ISI).



MC)KHepCOHaHBHOCTL PE3YJILTATOB OGH.IGHI/I}I.

Ilcuxonmornyeckasi COBMECTUMOCTD IIEPCOHAJIA U €€ BIUSHUE Ha 3P (PEKTUBHOCTh

JACATCIBHOCTH.

Jlnanornyeckas ycTaHOBKa B OOLIEHUH KaK YCTaHOBKA Ha MPUHATHE JTUYHOCTHU MapTHEpA.

MOHOJIOTHYHOCTD O6H.I€HI/I$I Kak croco0 MMOAAaBJICHUA WHAUBUAYAJIbHOCTH.

KpI/ITepI/II/I TBOPYCCKOI'o O6H.I€HI/I$I, OCHOBHBIC 3THYCCKHE HpO6J'IeMBI.

VYcnoBus ¥ crtocoObl MOHUMAHUS JIFOABMU JIPYT ApyTa.

KoMmMmyHmMKaTHBHBIE 6aphephl U MOTEpH UHGOPMAIMH B Pa3TOBOPHOM OOIIIEHUH.

[IpenoTBparienne HHGOPMAIIMOHHBIX MOTEPh MPU BEpOATIbLHOM OOIEHUH COTPYIHHKOB.

Tpebosanus k evinonHenuio pegpepama

PC(I)CpaT BBIIIOJIHAETCS 110 OTHOM U3 MPEIJIOKCHHBIX TEM B COOTBETCTBUU CO CTPYKTYPOI\/II

yaeOHoi quctumuinabl. OdopmieHue pedepara JOKHO COOTBETCTBOBATh TPEOOBAHUSM,

YTBEPKACHHBIM Kadeapoil.

Kpumepuu oyenxu peghepama

ITpu ouenke pedepara yuuThIBaeTCs:

COOTBETCTBHE cofepkaHus pedepara 3asBICHHON TeMe;
MIOJTHOTA PACKPBITUS TEMBI,
NepeyeHb UCII0JIb30BAHHOM TUTEPATYPhL;

COOTBETCTBHE O(OPMIICHHS TPECOOBAHUSIM.

Jloxnao

IlpumepHvie memovl 00K1a008

PasBuTre nHAMBHyQIbHOW TEXHUKHA AKTUBHOTO CIIYIIAHMS.
OO11eHne ¢ «TPYAHBIMHU JTIOJJbMI.

HccnenoBanne KOMMYHUKAaTHBHON KOMIIETEHTHOCTH.
IIpo6nema conpanbHON NepUEenuy U B3aMMOIIOHUMAaHHUS.

CoumanbHo-nicuxonoruyeckue 3G dexTsl: opeosa, NEPBUYHOCTH, HOBU3HBI; CTEPEOTUIIB U
THOCTEPEOTHIIBI, CIOCOOBI MX HEUTpPaTH3aIHH.

cDaKTO];)BI aICKBAaTHOCTH MCXJINYHOCTHOI'O ITIO3HAHHA.

Oco0eHHOCTH BIHUSHUS THIHOCTHEIX YCPT HAa UHTCPIIPCTALINUTIO TIOBECACHHA YCIIOBCKA.



KommyHukanuu B mpoliiecce opraHu3alii COBMECTHBIX JI€UCTBUH.
CtpyKTypa MEXIMYHOCTHOTO B3aUMOJICHCTBHUS.
Cuenapuu 1 MEXaHU3MbI B3aMOJICHCTBUS.

Crpareruu noBeieHNs y4aCTHUKOB B3aUMOJICHCTBUS: COIENCTBUE, IPOTUBOICHCTBUE U
YKJIOHEHHUE OT B3aUMOJECHUCTBUS B OOLICHUH.

PoneBoe B3anmoeiicTBHE.
CrpykTypHasi cxeMa HeBepOaIbHOTO MOBEICHUS

OCHOBHEBIE XAPaKTCPUCTUKHU HeBep6aJ'IBHOFO, OKCIIPECCUBHOTO A3bIKA: IIPOCTPAHCTBCHHO-
BpEMCHHAA HCIOCTHOCTD, BapI/Ia6eJ'IBHOCTB, IHOABHXXHOCTD.

Kunecuko-npokceMudeckne KOMIIOHEHThI HeBepOaTbHOW WHTEPAKIIHH.

[TonsiTHE O MPOCTPAHCTBEHHO-BPEMEHHBIX MTapaMeTpax UHTEPAKLIMH.

@akTophbl, ONPEACIIAIOIINE YCTAHOBIEHNE TPOKCEMUYECKON TUCTAHIINH.
KpocckynprypHOE HampaBlieHHuE U3y4eHHS MATTEPHOB HEBEPOATHHOTO B3aUMOICHCTBUSI.

[TpoGreMa KyabTypHOI CIIEUUIHOCTH HEBEPOATHHBIX HHTEPAKIIUI 1 BRIPAKEHUS
OTHOIIIEHUHN.

IlonsTue o HCBep6aJ'IBHLIX KOMMYHHKATUBHBIX Ta6y, OCHOBHBIC 3 THYCCKHEC KOMIIOHCHTBI.

OOBEKTUBHEIC U CY6T>CKTI/IBHBIG MPUYIUHBI 3aTPYAHCHHOT'O 06IJ_ICHI/I$I. CI/ITyaTI/IBHBIe n
yCTOI\/’I‘-II/IBLIC IMPUYIUHBI 3aTPYAHCHHOI'O 06H_[CHI/IH.

MeXKyabTypHbIE U KYJIbTYPHO-CIIELIU(PHUECKUE TPUUNHBI 3aTPYAHEHHOT0 OOILICHHUS.
BospacTtHble 1 reHiepHble IPUYHUHBI 3aTPYJHEHHOTO OOILEHHS.

WHanBryanbHO-TICUXOIOTHYECKUE, THYHOCTHBIE, COIIHATLHO-TICUXO0JIOTHIECKHE
MIPUYUHBI 3aTPYAHEHHOTO OOLICHMS.

KorHnTuBHO-3MONIMOHANEHBIE, MOTUBALIMOHHBIE U HHCTPYMEHTAIBHBIE TPYIHOCTH
oO01IeHuS.

BepOanbsHbie 1 HeBepOambHbIE (GAaKTOPHI 3aTPYAHEHHOTO OOIIICHHUS.

Crunb caMOyTBEPKICHUS IMYHOCTU B OOLICHUH.

BnusiHue caMOOLeHKH Ha COJIepKaHKe M CIIOCOOBI OOIIECHHS.

[Tpo6aema 3aCTEHYMBOCTH B IICUXOJIOTMH OOIICHUSI.

DeHOMEHOJIOT S 3aCTEHUYNBOCTH.

Pa3Butne yBepeHHOCTH B ce0Oe Kak (hakTop ONTUMHU3ALNH OOLEHUSI.
ConuanbHO-TICUXOJOTHYECKas U ITHYECKAs XapaKTepPUCTHKA KOH(IUKTOB.

Tunonorus KOH(IUKTOB.



e (Crpareruy ¥ AITOPUTM pa3perieHust KOH(IUKTOB.
¢ Cnoco0bl NpeAbsABICHUS NPETEH3UI COTPYIHUKAM U KPUTHKHU MOTYMHEHHBIX.
¢ (OCHOBHbIE XapaKTEPUCTUKH U MTPaBUJIa BEJCHUSI IEPETOBOPOB.

¢ HexkoTopble TpeACcTaBIeHUsT 0 KOH(IIUKTE, JIe)KAITUE B OCHOBE TOHUMAaHUS IPUIUH
3aTpyIHEHUI MPU Mepexoie OT KOHQPOHTAIIUHU K COTIIAIICHHUIO.

e TexHonorus npoBeAeHUs "MPUMUPHUTENBLHON BeTpeun".
® DTHKa U TaKTHUKA MOCPETHUYECKOH 1€ATEIbHOCTU B IPOLIECCE BEACHUS IEPETOBOPOB.

¢ KOMMYHHKAaTUBHBIE CIIOCOOBI MPO(PHUIAKTUKH MPO(HECCHOHANTBHOTO BRITOPAHHSL.

Tpebosanus K 8b1NOIHEHUIO OOKNAOA

Z[OKHa,Z[ BBINIOJIHACTCA 110 OI[HOI71 U3 IIPECIIOKCHHBIX TEM B COOTBETCTBUU CO Cpr1(Typ0171

y‘-IC6HOfI JAUCIUITIIIMHBI. O(bOpMJ'ICHI/IC JOKJIaaa J0JPKHO COOTBETCTBOBATh TpC6OBaHI/I$IM,

YTBEP)KICHHBIM Kadeapoid.

Kpumepuu oyenxu ooknaoa

Ilpu oyenke doxnaoa yuumsieaemcsi:

® COOTBETCTBUE COJAECPKAHUS JI0KJIa/1a 3asBICHHOU TEME;
® [IOJIHOTA PACKPBITUS TEMBIL;
® [epeueHb UCMOIb30BAaHHOM JIUTEPATYPHI;

® YMCHHEC OTBCYATH HA BOIPOCHI 10 TCKCTY JOK/IaAa.

Tecmuposanue

IIpumepHnvie 3a0anus:

1. MHTepnpeTanus 4€I0BEKOM IPUYHUH U MOTUBOB IIOBEICHMS IPYTUX JIFOAEH
MEXJIMYHOCTHOTO BOCTIPHUSITHS — 3TO:

a) MepIenius;

0) aTTpakuus;

B) Kay3aJIbHas aTpUOYIIHS;

T') anmeprenius.

2. YaCTHBIM U HECHCTEMAaTU3UPOBAHHBIM OCO3HAHUEM SIBIICHUM OOIIEHUS XapaKTepU3yeTcs
TaKOM YpPOBEHb KOMMYHHMKAaTUBHBIX YMEHUH, KaK

a) UHTYUTUBHBII;

0) KUTEHCKUI;

B) CO3HATEJbHBIH;

I') Hay4YHBbIH.

3. IlpunuceiBaHrEe COUATLHBIM 00BEKTaM (UEIIOBEKY, TPYIIIE, COIMATbLHON OOIIHOCTH)

XapaKTCPUCTUK, HE NIPEACTABIICHHBIX B I10JIE€ BOCIIPUATHA, HA3bIBACTCA:



a) Mepleniue,
0) aTpuOyIuei,
B) aTTHUTIO/IOM,
I') annepuenuuein
4. ConmanbHBIE POJIH CBSA3aHBI CO CIEAYIONIMMHU (aKTOPAMHU:
a) COIMAJIbHBIM TOJIO)KEHUEM YEeJIOBEKa;
0) moBeIeHuEeM, KOTOPOT'0 JKAYT OT YeJIOBEKa WIEHBI TPYIIIIbI;
B) CTaTyCOM 4€JIOBEKa B IPYIIIIE;
r) GaKTHYECKUM TTOBEIEHUEM YETIOBEKa;
1) BCE OTBETHI BEPHHBI;
€) BCE OTBETHI HEBEPHBI
5. K xakoMy CTHJIIO MOJKHO OTHECTH OOIIEHHE, €CIIM CTHJIb Pa3roBOpa MEHSETCS B
3aBHCHMOCTH OT CTaTyca ONIIOHEHTA!
a) TyMaHUCTHYECKOE,
0) puTyaibHOE,
B) MaHMITYJIITUBHOE.
Kpumepuu oyenxu peszyrbmamos mecmupoganusi
(90-100% mpaBUIBHBIX OTBETOB — OTIUYHO
75-89% npaBUIBHBIX OTBETOB — XOPOILIO
60-74% npaBUIBHBIX OTBETOB — YAOBJIETBOPUTEIHHO

Menee 60% TpaBUIBLHBIX OTBETOB — HEYIOBJIETBOPUTEIHHO. )

4.1.2.IlpomMexyTo4Hast aTTeCTaIys MPOBOAUTCS B (hOpME 3a4eTa: YCTHBIN Ommpoc.

4.2.MarepuaJjibl TEKyLIero KOHTPOJISl yCIIeBAeMOCTH.
Tecm no meme 2:

1. KoMMyHUKaIIuu COOTBETCTBYET ONpeeTieHUE:

1) sTo0 mporecc B3auMOJICHCTBUS U CITIOCOOBI COOOIIEHUS, TO3BOJISIOIINE CO3/JaBaTh, IepeaaBaTh 1
PUHUMATH HH()OpPMAIHIO;

2) 3TO MPOIIECC YMPABICHUS U YIOBIETBOPEHUS MOTPEOHOCTEH 11E€JIEBOM ayTUTOPUHU TTOCPEICTBOM
CO3JIaHUs COOOIIIEHU;

3) 9To0 conumanbHas, UHTEIJICKTyalbHasl U BepOalbHas AeITeTbHOCTD, HAllpaBlICHHAs Ha CO3aHKe

COOOIIEHMIT;

4) sTO cpeAcCTBa JOBeeHUs HH(POPMAITUH [0 1IEJIEBOI ayTUTOPUH;



5) 310 001IKEe JOOPOBOIBHBIE AEHCTBUS AyAUTOPUH, TPYIIIBI YUaCTHUKOB (B HESIBHO 33/1aBA€MOM

OpraHM3aTopaMi HarpaBICHHUH).

2. KoHTeKcT KOMMYHHKATUBHOTO MPOIIEcca COOTBETCTBYET:

1) cucreme moCTpOEHUsI KOMMYHHKAaTUBHOTO MPOLIECCA C YU€TOM M3BECTHBIX WM OJIM3KUX IS
MOJTy4yaTessi KOMIIOHEHTOB COOOIIEHMUS;

2) cucTteMe MOCTPOeHUs KOMMYHHMKAaTHBHOTO MPOIIECcca ¢ y4€TOM COLMaIbHO-IKOHOMHUYECKHUX
XapaKTEepHUCTHUK IMOJTydaTelis COOOIIEeHHUs: CTaTyca, I0X0A0B, YPOBHs 00pa3oBaHus u T. 11.;

3) cucrteme NOCTPOEHUSI KOMMYHHKATUBHOTO IpoLiecca C

YYETOM ICUXOJIOTHYECKUX XapAKTEPUCTHUK MOTydaTessi COOOLICHUS;

4) cucrteme MOCTPOEHUs KOMMYHHKAaTHBHOTO MPoIlecca ¢ y4eTOM UCIOIb30BaHUs B COOOLICHUH
y3HaBaeMbIX 00pa30B, MOTHBOB, UCTOPHI, CO3JAHHBIX YK€ paHee B KOHKPETHOM IIPOU3BEICHUM;
5) cucreme NOCTPOEHUS] KOMMYHHKATHBHOTO MPOLIECCa C yUYETOM UCIOIb30BAHUS B COOOIEHUH

apXETUMTMYECKUX CUMBOJIOB, 00pa30B, 3HAKOB.

3. HeBepOanbHbIMU KOMMYHHKAIUSIMU Ha3bIBAIOT:

1) KOMMYyHMKAllUU MIOCPEICTBOM BU3YaJIbHOI'O TEKCTA,
2) KOMMYHHKAIIUU TOCPEICTBOM YCTHOTO CJIOBA;

3) KOMMYHHKAaIIUH [TOCPEJICTBOM JKECTA U CJIOBA;

4) KOMMYHHKAIMH ITOCPEICTBOM MMMCbMEHHON peuu;

5) KOMMYHHKAIIUH ITOCPECACTBOM BHU3YAJIIbHOT'O U INIACTUYCCKOI'O TCKCTA.

4. MeXITMYHOCTHOM KOMMYHHMKAIIMEN HA3bIBAIOT:

1) angexBaTHOE B3aMMOTIOHMMAHHE JIBYX YYaCTHUKOB KOMMYHUKATUBHOTO aKTa, MPUHAJICIKALTUX
K pa3HbIM HAIIMOHAJIBHBIM KYJIbTYPaM;

2) KOMMYHHKAIIMIO B ONpeIeIeHHOMN cdepe KUZHEAeSITENFHOCTH YeI0BEKa, OCYIIECTBISIONYIOCS
KaK MEXIY OTJIEIbHBIMU JIFOJIbMU, TaK U MEKY TPYIION U OTJAEIbHBIM YEJI0BEKOM, TPYNIION U
IpyIIO;

3) KOMMYHHUKAIIHIO, B KOTOPOI MPUHUMAET y4acTue JBOE JIIOJIEH;

4) KOMMYHHKAIINIO, OCYIIECTBISIEMYIO MEXKIY JIOIEMHU C TIOMOIIBIO PA3IMYHBIX CPECTB, B TOM
YHUCJIe U MacC-Meua;

5) KOMMYHHUKAIMIO, OCYIIECTBIIIEMYIO JIMYHOCTHIO C caMOi cO00M («pa3MBIIIUICHHS BCIYX WIH

«T1po ce0s1», «BHYTPEHHUI MOHOJIOT»).

5. B KOMMYHHKaTHBHOM TPOLIECCE YOKTEHHIO COOTBETCTBYET CTa ML

1) BocmpusATHE U3MEHEHHUS, T. €. TOTOBHOCTH MOJUUHHUTHCA T. 3. OTIIPABUTEIS
COOOIIEHHS;

2) olecrneueHue HaJIeKalell MHTEpPIpETaluY;

3) obecrieyeHre 3aIOMUHAHUS COO6I.H€HI/IH JJIA €0 UCIIOJb30BaHUA,



4) cTUMYNIMpPOBAaHNE aKTUBHOTO OOYUEHUS U MOTYUYEHUS IPAKTHUYECKUX
HaBBIKOB;

5) olecneueHue npuemMa COOTBETCTBYIOIIETO COOOIIECHHUS.

6. AymuTtopueil KOMMYHUKALIMH SIBIISIETCSI:

1) rpynmna jiroae, KOTOpbie OMy4aroT HHPOPMAIIMOHHBIE OOpaIlleHHs] © UMEIOT BO3MOXKHOCTD
pearupoBarth Ha HUX;

2) m060e OTHOCUTENHHO OOJBIIOE YHCIIO JI0AEH, COOpaBIINXCSA B OTHOM MECTE M HaXOASIIUXCS B
MPSIMOM B3aUMOJEHCTBUU APYT C IPYTOM;

3) crnenuanbHO OpraHU30BaHHAs PYIINA JTIOACH, MHEHUE KOTOPBIX OMPEAEsAeTCS U
3aKpEIuISIeTCS] KOJUICKTUBHBIMU JICHCTBUSAMH,

4) rpymmna e, KOTopble MONTy4aT HH()OPMAIIMOHHBIE O0paIeHHS;

5) mo0oe OTHOCUTEIHHO OOJBIIIOE YHCIO JIFO/IEH, COOPABIIMXCS B OJJHOM MECTE U MOTyUYaIOITIX

HanpaBlieHHbIE UHPOPMAITHOHHBIE COOOIICHHUS.

7. Ilparmatrka si3pIka O3HA4aEeT:

1) Hayka, U3ydarolas COOTHOILIEHHE MEXKIY 3HAKOM U €r0 CMBICIIOM;

2) Hayka, U3y4Jarolias COOTHOIIEHUE 3HAKOB JIPYT C IPYTOM;

3) Hayka, u3ydJaromasi COOTHOIICHHE 3HAKOB U UX IMOJIb30BaTeNIel B KOHKPETHOM
KOMMYHHMKAaTUBHOM CUTyalluu;

4) Hayka, U3y4arollasi CMbICII KOMMYHHKaTHUBHOTO COOOIIEHMS, C TOYKH 3PEHHSI MPOILIECCOB
yIpaBJICHHUS,

5) Hayka, M3y4arollas MHOTO3HAYHOCTh COOOIIEHNS B KOHKPETHOM KOMMYHUKAaTUBHOW CUTYaIUH.

8. MaccoBoil KOMMYHUKAIIMEN MOXKHO Ha3bIBaTh:

1) B3auMoOnEHCTBHE C OPTaHU30BAHHO OOJILIITUM KOJIMYECTBOM JIFO/ICH, UMEIOIIUM CXOIHBIN
KOMMYHHUKATHUBHBIX YPOBEHb;

2) B3aUMOJIEUCTBHE C OOJIBIIUM KOJIMYECTBOM JIOICH, UMEIOIINX PA3TUYHBIA KOMMYHUKATUBHBIN
OTIBIT U YPOBEHb;

3) B3aMMOJIEHCTBHE C OPTaHU30BAHHO OOJILIITUM KOJIMYECTBOM JIFO/ICH, UMEIOIINM CXOIHBIN
KOMMYHUKATUBHBIX YPOBEHbB, U C UCIIOIb30BAHUEM TEXHUUYECKUX CPEICTB;

4) KOMMYHHKAITUIO B ONIPEIEICHHON cdhepe KUZHEACSITEILHOCTH YEIOBEKa, OCYIIEeCTBISIONYIOCS
KaK MEXY OTAEJIbHBIMU JIFObMH, TaK U MEXIY CIENUAIBHO OPraHW30BaHHOM IPYIION U
OTJIETIbHBIM YEJIOBEKOM, TPYIIIION U TPYIION;

5) KOMMYHHUKAIIUIO, HAIIPABJIICHHYIO Ha BHYTPCHHIOIO WJIM BHCIIHIOKO CPCAY OpraHrU3alinuu.

9. BepbanbHbIMM KOMMYHUKAILUSIMU Ha3bIBAIOT:
1) KOMMyHMKaIMH TOCPEICTBOM BHU3YaJIbHOTO TEKCTA U TIACTUKU;

2) KOMMYHHKAIIH TOCPEICTBOM YCTHOTO CIIOBA;



3) KOMMYHHKAaIIUH [TOCPEJICTBOM JKECTA U CJIOBA;
4) KOMMYHHKAIMH ITOCPEICTBOM MMMCbMEHHON peuu;

5) KOMMYHHKalINH ITIOCPCACTBOM MMMCHbMEHHOM peun, BU3YyaJIbHOT'O H INIACTHYCCKOI'o TCKCTA.

10. KauecTBEeHHBIMH XapaKTEPUCTUKA UCTOYHHUKA COOOIICHHUS SIBIISFOTCS:

1) craryc, HaE)KHOCTh, KBATH(DHUKAIIHS OTIIPABUTEIS;

2) TeMa cooOIIeHus, KaHaJl, CHJIa BO3/ICHCTBHSI KOMMYHUKAHTA,

3) craryc, TeMa cooOIIeHHs, KBATM(DUKAIUS OTIIPABUTEIS;

4) Tema cooOIeHus, BpeMsi 0OHapOI0BaHUS COOOIIEHMS, CTATYC OTIPABUTEIIS;

5) cratyc, TeMa COOOIICHUS U CHJIa BO3IEUCTBUS OTIIPABUTEIIS.

11. Kakne »y1eMeHTHI mponecca KOMMYHUKaIIUU ABJIAIOTCA KIIFOYEBBIMUA JIJIs1 KOMMYHHKATOPA:
1) mporueccsl NPUHATHS PEILICHUH ayTMTOPUH, SMOLIMOHAIBHBIN OJbEM, MTOJIUTHUECKUE
IIPEANIOCHUIKY;

2) BO3MOKHOCTH ayAMTOPHHU B 00JIACTH UHPOPMAITMOHHBIX OTIEpAIMid U TIPOLIECCOB MPUHSATHUS
penieHuit;

3) SMOLMOHAIBHBIN OIbEM, TOMUHUPOBaHHUE-TIOAYMHEHNE, KaHAJ COOOLIECHMS;

4) ueneBas ayIUTOpUSs, KaHAJ, KOHTEKCT;

5) Ouorpaduueckue JaHHBIE, SMOIMOHAIBHBIN ITOIBEM AYTUTOPUH, TPOLECCHI TPUHSITHS

peuieHui.

12. KoMMyHHKaI#s — 3TO JJBYCTOPOHHHH MPOIIeCC 0OMEHAa COOOLICHUSIMH, C LENBI0
UH()OPMHUPOBaHHS, HHCTPYKTUPOBaHHS U yOekaeHus. Kakast cTaqust He BXOIUT B TIPOLIECC
MH(POPMHUPOBAHUS:

1) mpuBieYeHHE BHUMAHUS K TAHHOH KOMMYHHKAITHH;

2) oOecriedeHne NprueMa COOTBETCTBYIOIIETO COOOIIEHHS;

3) obecneueHue HaAeKaIIed HHTEPIPETALINY;

4) obecrniedueHue 3alIOMUHAHUS COOOIIEHUS JIJISl €r0 UCTIOJIb30BAHMS;

5) CTUMYJIMPOBAHNEC aKTUBHOT'O o6yqun51 W MMOJIYYCHUS MPAKTHYCCKUX HABBIKOB.

Kniou k mecmy 0ns camokoHmpons no oucyuniune
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Ilpumepnsie 3a0anus 0na camocmoamenvHou padoomsl CMmyOeHmos:

1. W3yuuth matepuan B yueOHuke Jxiixudd Ix.M., Ilenpoys x. M. buznecc-
kommyHuKaruu. — CI16:ITurep, 2001, ¢.140-350.

2. OTBeTHTH Ha BONPOCH! M BHITIOIHUTH 3aIaHUS:

®  BBINOJHUTH MUCHbMEHHOE 3aJ[aHKE: HAMMCATh 3CCE Ha TEMY: 3THOICHXOJIOTHUECKHe
0COOCHHOCTH JIETIOBBIX OTHOIIEHUH,
aKIEHTUPYS] BHUMAHKE Ha CIEIYIONNX MOHATHIX: po0ieMa KyJIbTypHO! cen()UIHOCTH
MUCHMEHHBIX KOMMYHHUKAIIMH M BEIPQKEHUS OTHOIICHUH B MUCHMEHHOM BUJIE.

®  BHINOJHUTH MMPOBEPKY 3CCE CBOETO TOBapHINa ¢ yueTtoM 10 myHKTOB 3()()eKTHBHOTO MHUChMa
® DELINTH CUTYAIMOHHYIO 33Jady: HAIIUCATh IUCbMO COITIACHO 3a/IaHMIO:

1. Jlsa xyoooicHuka, oOHa eaxaHcus. Bel SBIsSE€TECh MEHEIKEPOM IO TEpCOHANy B
MQJICHBKOM DPEKJIAMHOM AareHTCTBE, KOTOPOE CIEHHAIU3UPYETCS Ha MPOBEACHUHM PEKIAMHBIX
KOMIIaHUH B O0JIACTH OXpaHbI 3/I0POBbsI U OOJLHUYHOTO Jefia. Bam HyXeH HOBBIH XYTOKHHK-
rpaguk, ¥ BBl OCTAHOBWJIMCH Ha JBYX BBICOKOKBATM(HUIIMPOBAHHBIX KaHaumarax. O0a oHH
y4aCTBOBAIIA B OOIIMPHBIX HHTEPBBIO U MPEATIOKHUIN OTIUYHbIE TOPTENU UIeH, U BaM XOTelIOCh
ObI, YTOOBI Y areHTCTBA XBATWJIO JICHET HaHATh 000mX. OJTHAKO B HACTOSIIUI MOMEHT BaM HY>KEH
TOJILKO OJIMH HOBBIM Ou3aiiHEp, W BBl JOKHBI cooOmuTh CBernane KopabneBoii, uTo BB HE

MOJKETe MPUHSATH €€ Ha padoTy.



Bama 3amaya - nanucate C. KopabneBoit TakTHYHOE MHUCHMO, COJIEpKAIllee OTKa3, BbI
MOTJIM OBl TIOCNIaTh €W CTaHAAPTHBIM MHUCHMEHHBIM OTKa3, KOTOPBIA TMOATOTOBIEH y Bac A
JIpyTrUuX, MeHee KBaIM(UIMPOBAHHBIX KAHIUAATOB, HO MOCKONbKY CBeTiiaHa Mpou3BeNa Ha Bac
CWJILHOE BITIEUYATJIICHHE, Bbl PEIlIacTe HAMUCATh €l MepCoHaIbHBIA OTBET Ha ee 3asaBKy. OObsICHUTE
OTPaHUYEHHOCTh OIOPKETa BAIllETO areHTCTBA M MOMBITAWTECh M30€XKaTh KIIUIIE, KOTOPhIE YacTo
MEJBKAIOT B TUChMEHHBIX OTKa3axX.

2. Coobwasn nosocmu. Kak mupexrop mo mpuemy B IlIkome MCKycCTB T. MBITHIIM, BbI
oTBe4YaeTe 3a OTOOp KaHAMIATOB Ha TOJHYIO CTHUICHIWIO, NPEAOCTaBISEMYI) IIKOIbHBIM
TajgaHTaMm. B 3ToM rogy BbI paccMoTpenu KaHauaatypsl 20 JIydlmx coOMcKaTesei, MpeTeH IyIoImX
Ha TIATh TPEIOCTABISIEMBIX CTHUIECHIWH, W YK€ COOOIMIN TMATH TOOSAUTENSIM O TOJyYeHUU
ctunieHauu 1o TenedoHy. Bama 3agava - HamucaTh THCHMO [UISl PAacChUIKM TMATHAIIATH
KaHJIUJlaTaM, KOTOpPbIE HE MOJIYYWJId CTUIIEHIUU B 3TOM roay. Hanummure UM, 4T0 OHM OKa3aJIuCh
Cpely JIy4IlIUX MPETEHJCHTOB MIKOJIbl B STOM TOAY, U BOOJAYIIEBUTE HUX Ha TO, YTOOBI OHHU
MTO/IaBaJIN 3asIBKY HA JIPYTUE€ CTUTICHIUU U TPAHTHI.

3. Ilozabomvmecsb o ceoem 300posbe. Bpl paboTaeTe CTpaxoBbIM areHTOM Ha TEPPUTOPUHU
oOmacTy; Balla TONOBHAS IITA0-KBapTUpa HEAABHO BBela O0OA3aTENbHYIO MEPHUOAUYECKYIO
MIPOBEPKY KPOBH ISl BHOBH OOpaIalomIuxcs 3a CTPaxoBKOW 3710poBbs. Kopropanus xotena Obl,
9TOOBI BCE YK€ paHee 3aCTpaxOBaHHBIC YYACTHUKH TAKXKE TMPOILIA 3TH TECThl KPOBH, YTOOBI
OCBEXXUTh MH(pOpMAIMIO M MPHUBECTH €€ K craHaaptHoil ¢opme. C Tex mop, Kak Bbl Havaau
paboTaTh Ha 9Ty KOMIIAHHMIO, BBl 3acTpaxoBalid NpuMepHO 250 uenoBek M ceiluac XOTHTE
MOTOPONIUTh WX HA3HAYWTH BCTpPEUy B BamieM OQHUCEe, YTOOBI TMPOBECTH ITOT KOPOTKHM, HO
HEOOXOIUMBIN TECT.

Bama 3ajmava - HammcaTte CTaHJapTHOE WHCHMO, KOTOpoe OyleT pa3ociiaH0 BCeM
3aCTPaxOBaHHBIM JIUIIAM C COOOIIEHHEM O HOBOW TOJHUTHKE B O0JACTU CTPaxOBaHUS 3A0POBBSL.
[Ipeayioxxute KIUEHTaM CBS3aThCs C BAalllUM NMOMOITHUKOM, JKaHnHOW boapoBoii, 4ToObI HA3HAYUTH
BCTpEUy JUTsl MPOBEJCHUSI TECTUPOBAHUS B OJIM KANIITHE JIBA MECSIIA.

4. Bo wusbedxcanue maccosoeo Hedosonvcmaa. IlpencraBpeTe cebe, UYTO SBISETECH
MeHeKEpPOM PoOHUKa, OTPOMHOTO YIBTPACOBPEMEHHOTO CyIepMapKeTa, B KOTOPOM €CTh amnTeka,
0aHK, KOCMETHYECKHI CaJlOH, I[BETOYHBIH Mara3WH W TEKapHsS. JTOT Mara3WH pPacloNoXeH B
CTYJCHUYECKOM TOPOJIKE, U TTOITOMY BhI HaHUMaeTe 120 4enmoBek Ha HEMONHBIA pabounii 1eHb, U3
KOTOPBIX MOYTH BCE SIBISIOTCS CTYJIEHTaMM Kolljlemka. B mpornuioM rogy, B mepBbIil 1011 paboThI,
BBl CTONKHYIHCh C CEpbe3HBIMU MPOOJIEMaMH C TMEPCOHATIOM BO BPEMsI BECEHHHUX KAHMKYIL
Hexotopsie paOOTHUKH, KOTOPHIM BBl NMPEAOCTABUIN HEJACIbHBIN OTIMYCK, HE BEPHYJIHUCH U3 HETO B
MOJIOKEHHBIH CpoK. YacTh W3 HUX MO3BOHWIA MO TenedoHy, HaxXO[sICh BHE TOPOJA, UYTOOBI
npenynpeauts o0 yxome. Jpyrue mpocto He BepHyIHchb. Oxono 60 % BBINOTHUIN CBOU

00s13aTeILCTBA TOJHOCTRIO. BEI pemunin n30exaTh HpO6J'I€M B 3TOM roay, HEC pas3pCluIinB HUKOMY



OpaTh OTIYCK BO BpeMs BECCHHHMX KaHUKYJ. Bamra 3amada - Hamwcarth MUCHMO, aIpecOBAHHOE

BCEM pa0OTHHKAM, YTOOBI JJOBECTH JO HUX BaIlle pelIeHHUE.

4.3.011eHOYHbIE CPEeACTBA IPOMEKYTOYHOM ATTeCTAIUH.
4.3.1. ®opmupyeMble KOMIIETCHIUH:

Kon HaumeHnoBaHue Kon HaumMeHnoBaHue 3Tana
KOMIIEeTeHIH| KOMIIETEeH MU JTana 0CBOeHMsI 0CBOEHMSI
" KOMIIETEHIINH KOMIIETEHIINH

AIIK -5 CIIOCOOHOCTH JIIK -5.1 TOTOBHOCTb K
OCYIIIECTBIIATH KOMMYHHKAITIH B
COLIMAJIBHO- COLIMAJIbHOM U
KOMMYHUKaTUBHBIE npodeccroHanbHOM
HABBIKH cpene

HIIK -6 CnocoOGHOCTh JIIK -6.1 CIIOCOOHOCTH
MIPEACTABIATH PE3YIIbTAThI TPE/ICTaBIATh

CBOCTO UHTCIIJICKTYAaJIbHOT'O
Tpyada U UCII0JIb30BATh 3TU

PE3YJIbTaTbl CBOCTO

UHTEUIEKTYaIbHOTO

pe3yibTaThl B

npodeccHOHATBHON TpyAa B

NESATEIIBHOCTH npodeCCHOHATLHOU
NCATCIIBHOCTU

4.3.2 Ilokazarenu ¥ KpUTEPUH OILICHUBAHUS KOMIIETCHIIMN HA PA3JIMYHbBIX dTANax ux
(dbopmMHpoBaHUS:

Jrtan ocBoenns | Iloka3zaresb oneHMBaHusA Kpurepuii CpencrBa
KOMIIETCHIINH OllCHNBAHUSA (MeToabI)
OlleHMBAHMS
JIIK-5.1 PackpsiBaeT OCHOBHBIE JleMoHCTpUpyeT Hucnyt
TOTOBHOCTb K MOHSTHS U TEPMUHBL, KOMILJIEKCHbIE Pedepar
KOMMYHUKAIIMM | IpUMEHsEMBbIE B 00JIaCTH 3HAHUSA NOHATUH U Occe
B COLMAJIbHOM U | COLIMAJIBHOW IICUXOJIOTUU U TEPMHUHOB,
npodeccCHoHallb | ICUXOJIOTUH JTUYHOCTH IIPUMEHSAEMBIX B
HOH cpene Hcnone3yer npruemsl 00J1aCTH COMATLHON
3¢ beKTUBHOM MICUXOJIOTUHU U
MEXJINYHOCTHOM [ICUXOJIOTUU
KOMMYHHMKaIUU B JUYHOCTH
npodeccuoHanbHOM cepe I'pamotHO
Opranusyer paboty UCIIOJIb3YET IIPUEMBbI
TPYIAOBOIO KOJUIEKTUBA C 3¢ deKkTuBHOI
Y4ETOM COLIMAJIBHO- MEXJINYHOCTHOMN
MICUXOJIOTUYECKUX KOMMYHUKaIUU B
0cobeHHOoCcTel pabOTHUKOB npogeccuoHaIbHON
chepe
CaMocTosATENBHO
OpraHusyeT padoTty
TPYZOBOTO

KOJUICKTHBA C YIETOM
€ro 0co0EHHOCTEN




JIIK-6.1 PackpsiBaeT OCHOBHBIE JleMoHCTpUpYET Hucnyt
CIOCOOHOCTD MOHSATUS U TEPMUHBIL, KOMITJICKCHBIE Pedepar
NPEACTaBIATh pUMEHsIeMbIe B 00IacTH 3HAHUS MOHIATHN U Occe
pe3yabTaThI COLIMATILHOM TICUXOJIOTUU U TEPMHHOB, TectupoBanue
CBOETO MICHXOJIOTUH JIMIHOCTH MIPUMCHSCMBIX B
uHTeIJIeKTyanbH | Mcnonb3yeT npuemsl o0racTu counaabHOU
oro TpyJa B 3¢ PEKTUBHO TICUXOJIOTUHU U
npodeccuoHanb | MEKITHYHOCTHON TICUXOJIOTUU
HOU KOMMYHUKAIAH B JMYHOCTH
JeSITENIbHOCTU npodeccruoHabHOM cdepe ['pamoTHO
Opranusyet paboTy HCIIOJIb3YET MTPUEMBI
TPYAOBOTO KOJUIEKTHBA C s¢deKTUBHOI
YYETOM COLIUAIIBHO- MEKIIMYHOCTHOMN
MICUXOJIOTUYECKUX KOMMYHUKAIUHU B
ocobeHHocTel paOOTHHUKOB npogdeccruoHalIbHON
ctepe
CaMocTosATENbHO
OpraHu3yeT padoTy
TPYZIOBOTO
KOJUIEKTHBA C Y4ETOM
ero 0COOEHHOCTEH

4.3.3 TunoBble KOHTPOJIbHBIE 33/1aHUS WIM UHbIE MaTepHabl (TUIIOBbIE OLIEHOYHBIE MaTepHaIb),
HeoOXOUMBbIE JJIsl OLIEHKH 3HaHWM, yMEHUI, HABBIKOB U (MJIHM) OMbITA AEITEIbHOCTH,
XapaKTEePHU3YIOLIMX 3Tanbl (POPMUPOBAHUS KOMIIETECHIIUI B MpoLiecce 0CBOSHHs 00pa30BaTeIbHOM
IIPOrpaMMbI
IIpumepnvie 6onpocel 0151 NOO20MOBKU K 3a4emy:

1. Pa3BuTuHe mpencraBiieHHid 00 OOIICHUH KaK CIICM(PUISCKOM BHUJIE NEATEITLHOCTH.

2. OCHOBHBIC OTIHYHS O6H_IeHI/IH oT HpeHMeTHOﬁ JACATCIIBHOCTH.

(98]

MecTo oO1IeH s B pSAAY APYTUX COIUATBHO-TICHXOJIOTHYECKHUX siBNeHNH. O0ImeHre u
OTHOIIICHHS.

[Toaxon k 0OMIEHNIO0 KaK K TBOPUYECKOU AEATEITHHOCTH.

YpoBHU aHaNMM3a OOIIEHUS U YPOBHH OOIICHHUS.

OTaIbl 00IIEHHS.

OOBEKTUBHBIC KPUTEPHH KIIACCU(UKAIIUN BUIOB OOIICHUSI.

[Icuxonornyeckue KpUTEPUN BBIJICICHUS BUOB OOIICHUSI.

OyHKIIUN OOIIECHUS.

= © ® N o v ok

0. AHaauTHYECKHE MOJCIH MEKINYHOCTHOTO OOIICHHUS.

11. Kpurepuu ornpeneneHus CTpPYKTypbl MEKITHYHOCTHOTO OOIICHHUS.
12. XapakTepuCTUKHN JTUYHOCTHOTO JYXOBHOTO OOIIEHUSI.

13. OcobGeHHOCTH JIMYHOCTHOI'O MOAX0Aa K OOILIEHHUIO.

14. TlorpeOHOCTH, MOTHBBI ¥ HAIIPABICHHOCTH IMYHOCTH B OOIICHHH.

15. CounasnpHble ClIOCOOHOCTU JTUUYHOCTUA U OOIIEHHUE.



16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
34.

35.
36.
37.

38.

39.
40.
41.
42.
43.
44.
45.

Crtunm oOuieHusl.

Ponb MHIMBUIHO-TMYHOCTHBIX XapaKTEPUCTHK B TPOTEKAHUHU OOIICHUSI.
[ToHsiTHEe 0 TMYHOM BIUAHUU. THUITBI TUYHOTO BIUSHUS B OOLICHUH.
Crienupuyeckre XapakTepUCTUKA KOMMYHUKAITUU B OOIICHUU.
PeueBoe Bo3€iiCTBUE U TUIIBI BKIIOYEHUS B CO3HAHUE PEIUITUECHTA.
Bupl KOMMYHHKAaTUBHBIX BO3JACHCTBHIA.

CtpykTypa cooOIIeHHS B OOIIEHUH.

Oco0eHHOCTH KOMMYHHKAITUH, [IEHTPHPOBAHHON Ha MapTHEpE.
Kpurepuu ycnemHson - HeyCremHoi KOMMYHUKALIAH.

Crioco0OsI pevyeBOro BEIpKCHHSI OTHOIICHHS K TTAPTHEDY.

[TonsiTrie 0 HEBepOAIBHBIX CPEACTBAX OOIICHHUS.

CooTtHo1ieHHE BCPGaHLHBIX u HCBCp6aHBHBIX CpCACTB 06H_IGHI/I}I.

TpaKTOBKa TCPMUHOB: CollnajibHasA nnepucuuus, MCXKJINIYHOCTHOC BOCIIPHUATUC, COMUAJIBHOC

MTO3HaHHUE.

YpoBHM BOCIPUATHS ¥ IOHUMAHHUs Y€JIOBEKa YEJIOBEKOM B OOILIEHUU.

[IpencraBnenue 06 3TanoHax M CTEPEOTUNAX B IICUXOIOTHH COLIMATBHOTO MO3HAHMUS.
[TonsiTve 0 B3auMonoHMMaHuM B 001eHnu. CTpaTerny B3aMMOIIOHUMAHUS.

[Tonnmanue, HHTEpIpETALIUs, aTPUOYIIHS - CXOJACTBA U Pa3IHYUsL.

TTougaTue o BzaumMoaelcTBUU. BUIbl B3auMoIeiCTBUS.

[ToHsATHE O KHHECUKO-TTPOKCEMHUYECKUX MATTEPHAX OOIICHUs U HeBepOaIbHbIX
MHTEPAKIMIX KaK [M0Ka3aTesaX BUAA B3aUMOJEHCTBHUSL.

[TonsiTve 0 3aTpyAHEHHOM OOILIEHUH U €r0 IPUYNHAX.

IIpencraBieHne o IMYHOCTH KaK CyObEKTe 3aTPYIHEHHOTO U HE3aTPYIHEHHOTO OOIIEHUSI.
ConnanbHO-TICUXOJIOTHYECKUE U TICUXOIOTUYECKUE KPUTEPUH OMMCAaHUS CyOBEKTOB
3aTPyJHEHHOTO M He3aTPyAHEHHOTO OOIICHHS:

Paznuuns npeoOpa3oBarebHON aKTUBHOCTH CYOBEKTOB 3aTPYIHEHHOTO U
He3aTpyAHEHHOT0 OOLeHN (HANIPAaBJIEHHOCTh, MHTEHCUBHOCTh, KAUYECTBO) U €€
pE3yIABTATOB.

IIpuHIUITBI BBIXOJA U3 CUTYALMM 3aTPYIHEHHOTO B3aUMOJAECHCTBHU.

MeTozp!l u3ydeHus TMYHOCTU Kak CyObeKTa 3aTPyAHEHHOTO U He3aTPYIHEHHOTO OOIIeHHUS.
OCHOBHBIE XapaKTEPUCTUKU UHTEPAKTUBHOW CTOPOHBI OOILIEHHS.

OCHOBHbBIE XapaKTEPUCTUKU KOHPIUKTHON CUTYAIIMH U CIIOCOOBI IOBEACHUS B HEH.
ConnanbHO-TICUXOJIOTHYECKUE TPEOOBaHHS OPTaHU3AIIIH OeCeIbl.
ConmanbHO-TICUX0IOTHYeCKHe TpeOOBaHUS K OPraHU3alMK U IPOBEACHUIO TUCKYCCHH.

HpaKTI/I‘leCKOG 3HA4YCHUC I/ICCJ'IGI[OBaHI/Iﬁ B 00J1aCTH IICHXOJIOTHH JCJIOBOTIO O6H.[€HI/I$I.



Kpumepuu ouenxu omeema:

«3auTeHo» - 3HaHMS OTINYAIOTCS INTyOMHON U COAEepKATEIbHOCTbIO, TAETCs MOTHbIN
MCUEPIIBIBAIOLINI OTBET, KaK HA OCHOBHBIE BOIIPOCHI OMJIETA, TaK M HA 1OMOJIHUTENbHbIE. CTYyIEeHT
CBOOOIHO BIIajieeT Hay4HOI TepMuHoiorueid. OTBET CTyAeHTa CTPYKTYPUPOBAH, COIEPKHUT aHAIIU3
CYLIECTBYIOLIUX TEOPUH, HAYYHBIX ILIKOJI, HAIIPaBJICHUN U UX aBTOPOB

I10 BOIIPOCY, JJOTMYHO U JOKA3aTeJIbHO pacKphIBaeT NMpolsieMy, MpeaiokKeHHyo B Bonpoce. OTBeT
XapakTepu3yeTcs ITyOUHOM, TIOHOTOM U He COAEPKUT (aKkTHUeCKuX omuook. OTBeT
WITIOCTPUPYETCS IPUMEPaMH, B TOM YHUCIIE U3 COOCTBEHHOHN NpakTHKH. CTylAEeHT JEMOHCTPUPYET
YMEHHE apryMEHTUPOBAHHO BECTH JIUAJIOT U HAYYHYIO JUCKYCCHIO.

«He 3auteno» - OGHapyXeHO He3HaHUE WM HEIIOHUMAaHKE CTYJEHTOM CYIIIHOCTHOM 4acTu Kypca.
Conep:aHue BOIIPOCOB HE PACKPBITO, TOMYCKAIOTCS CYIIECTBEHHbIE (PaKTUUECKUE OIINOKH,
KOTOpPBIE CTYAEHT HE MOXET HCIIPABUTh CAaMOCTOATENbHO. Ha G0bIIyI0 4acTh TOMOIHUTENBHBIX
BOIIPOCOB 10 COAEPKAHMIO 3a4eTa CTYJACHT 3aTPYAHSAETCS JaTh OTBET

HJIM HE Ja€T BEPHBIX OTBECTOB.

Ulxana 1. Onenka copMUPOBAHHOCTH OTACIBHBIX 3JIEMEHTOB KOMITCTCHITUIA

O603HaueHus ®opmynupoBKa TpeOOBaHUI
Lindp K CTeNeHH cPOPMHUPOBAHHOCTU KOMITETEHITUI
Onenka
: 3HaTH VYMeTh Bnanets
1 He 3aureno OTCYyTCTBUE 3HAHUM OtcyrcTBue ymMeHUd | OTCYTCTBHE HABBIKOB
2 He 3auteno | ®parmenrtapHsle 3HaHus | HacTUYHO OCBOCHHOE ®dparMeHTapHOE
yYMEHHE [IPUMEHEHUE
3 3auTeHo OO6uue, HO He B nenom ycnensoe, B nenom ycnemnoe,
CTPYKTYPUPOBaHHBIE HO HE HO HE
3HaHUS CUCTEMaTHYECKHU CHUCTEMATUYECKOE
OCYILIECTBIIIEMOE IIPUMEHEHNE
YMEHHE
4 3a4TeHo CdopmupoBaHHBIE, HO B nienom ycnemsoe, B nenom ycnemixoe,
COJIEpIKAILAE OTAEIbHBIE HO cofeprKalue HO COJIeprKallee
poOEeIbl 3HAHUS OTJENbHBIC TPOOENBbl | OTAENbHBIE MPOOEITbI
yMEHUE IIPUMEHEHUE HABBIKOB
5 3auTeHo CdopmupoBanHbie CdopmupoBanHoe VYcnenrHoe u
CUCTeMaTU4eCKue yMEHHe CUCTEMaTH4ECKOe
3HAHMUSI MIPUMEHEHNE HABBIKOB

Ulkana 2. KomruiekcHasi orieHKa c()OpMHUPOBAHHOCTH 3HAHUM, YMEHHI U BIIQJACHUN

Oo6o3HaueHus dopmynarpoBka TpeOOBaHUI
Hudp. Orerka K CTeneHu chOpMUPOBAHHOCTH KOMIIETEHIMH
1 He 3auteno He wumeer HeEOOXOmUMBIX MpEICTaBICHUA O MPOBEPSIEMOM
Mmarepuaie
2 He 3aureno 3HaTh Ha YPOBHE OPUEHTHPOBaHMs, mpencTaBieHUl. CyOBeKT
YU€HHsI 3HAeT OCHOBHbIE NPU3HAKU WJIH TEPMHUHBl H3y4aeMOro




JJIEMEHTA CO/ICP)KAHUS, X OTHECEHHOCTh K OIPEeIIEHHON HayKe,
OTpaciii Wi 00bEKTaM, Y3HAET UX B TEKCTaX, U300PKCHUSIX WIH
CXeMax M 3HACT, K KaKUM HMCTOYHHKAM HYKHO O6paHIaTI)C$[ JJIA
0oJiee AETAIBHOTO €r0 YCBOSHUS

3 3auTeHo 3HaTh U yMEThb Ha PENpOIYKTUBHOM ypoBHE. CyObeKT ydeHus
3Ha€T M3Y4YEHHBIH DJJIEMEHT COAEP)KAHMUS  PENPOLYKTUBHO:
IIPOM3BOJIBHO BOCIIPOM3BOAUT CBOM 3HAHUS YCTHO, NMHMCbMEHHO
WIH B IEMOHCTPUPYEMBIX JEHCTBUSIX

4 3auTeHo 3HaTh, yMEThb, BIIaJ€Th Ha AaHAJIMTHYECKOM YpOBHE. 3Has Ha
pPENpPOOYKTUBHOM YPOBHE, YKa3blBaTb Ha OCOOCHHOCTH U
B3aMMOCBSI3M  M3YYEHHBIX OOBEKTOB, Ha MX JIOCTOMHCTBA,
OTpaHUYEHUS], HICTOPUIO U NIEPCIEKTUBBI Pa3BUTUS U OCOOCHHOCTH
JUISL Pa3HbIX OOBEKTOB YCBOGHUS

5 3auTeHo 3HaTh, YMETh, BIAJETh Ha CUCTEMHOM YypoBHe. CyOBEKT yUeHHs

3HACT U3Y4YECHHBIM 3JIEMEHT COACPkKAHUS CUCTEMHO, MPOU3BOJIBHO
Y JT0OKa3aTeIbHO BOCIIPOM3BOAMUT CBOM 3HAHUS YCTHO, MMCbMEHHO
WIM B JEMOHCTPUPYEMBIX JEWUCTBUAX, YUHUTHIBas M YKa3bIBas
CBA3M U 3aBHCHUMOCTH MEXIY O3THM OJJIEMEHTOM H JPYTUMH
3JIEMEHTaMU COJIepKaHusl yueOHOM AUCHUIUIMHBI, €r0 3HAYMMOCTh
B COJIEpKaHUM Y4eOHOM TUCIUILINHBI

4.4. Metogu4eckne MaTepuaJbl.

[Tpouenypsl oOneHUBaHHWS 3HAHWW, YMEHMH, HaBBIKOB U (WJIM) ONBITa JIE€ATEIbHOCTH,
XapaKTEepU3YIOLIUX 3Tanbl (OPMHUPOBAHUS KOMIETEHIIMM MPOBOIATCS B COOTBETCTBUU [lomoxkeHHEM O
TEKyIIEM KOHTPOJIE YCIEBAEMOCTU M IPOMEXYTOYHOM arrectauuu crygeHtoB B PAHXul'C (yts.
[Ipukazom pektopa ot 25.01.2012 r. Ne01-349; usm. ot 07.06.2013 1.), [lopsinkom opraHu3amuu u
MIPOBEICHMSI TIPAKTHUKU CTyAeHTOB, ocBanBaromux B PAHXul'C o6pa3oBarenbHble TPOrpaMMBbl BBICIIIETO
o0Opa3oBaHUs — IPOTpaMMBbl OakalaBpuara, MporpaMmbl CIIEHUATUTETa, IPOrPAMMbI MaruCTpaTypsl (YTB.

ITpuxazom pextopa ot 11.05.2016 1. Ne01-2212).

[Ipouenypsl U cpeacTBa OLIEHUBAHUS JIEMEHTOB KOMIIETEHIINI
1o aucuuIuinae «@opMUpoOBaHUE COIMATIBHO-KOMMYHUKATUBHBIX HABBIKOB)

[Ipouenypa CpeacTBo OLIEHUBaHUs
IPOBEICHUS Texkyuuii KOHTPOJIb [IpomexyTouHblit
KOHTPOJIb
Brimonnenne Brimonnenne Brmonraenue Brmonnenne 3aueT B yCTHOU
YCTHBIX MHCHbMEHHBIX MPAKTUICCKIX 3cce U thopme
3aJaHui 3aJaHuN 3aJaHul IOKJIaJI0B
IIponomxurensH [To ycMoTpenuto Ilo ITo ycMoTpeHuto ITo B cootBercTBUM C
OCTH KOHTPOJIS MIperoIaBaTes YCMOTpPEHHUIO MIperoIaBaTes YCMOTpPEHUIO TIPUHSATHIMA
TIperoIaBaTelIs TperoIaBaTens HOpMaMHu
BpEMCHHU
dopma Ycrublit onpoc IMucemeHHBIIH ITucemeHHsIH [TucemenHnas B ycrHo#t dhopme
MIPOBEICHHUS orpoc ormpoc dhopma ¢
KOHTPOJIS Ipe3eHTaImen




Bun YcrHbIE BOIIPOCHI IIuceMeHHBIE IIpakTueckue IIuceMeHHBIH 3a4eT
MIPOBEPOYHOTO 3a/1aHAA 3aaHHS orpoc
3aJIaHHs
®opwma oTyeTa ‘YcrHblE OTBETHI OTBeTHI B OTBeTHI B OTBeTHI B OTBeTHI B
MUCbMEHHOU MMUCbMEHHOM MMCbMEHHOU MMUCbMEHHOM
bopme hopme (o acce*) u hopme
ONeKTpOHHBIE
MIpe3eHTaIIH
JIOKJIaZIOB
dopmax
Pa3narounslit €CThb CrnpaBouHas CrpaBouHast CrpaBouHast CrpaBouHast
Marepuan JIUTEpaTypa, JIUTEpaTypa IuTeparypa JIUTEpaTypa
Koncynbrant
ILTIOC.

Tema 6. Ycmuvie ¢popmut 0enoeozo oouienusn (6uo0 2pynnoeozo 3auamusn — ponesas uzpa)
Lenv: ®opmuposanue I1K-5; JITIK-6.

OCBOUTH OCHOBHBIC KOMMYHUKATHBHBIC TEXHUKU YCTHOTO JICIOBOTO OOILICHHS B COLUAIBHOM
chepe.
Bonpocwt ona obcysrcoenus:

1. ConuanbHO-TICHXOJIOTUYECKHE XapaKTePUCTUKUA Oecembl Kak (OPMBI JHATOTHYECKOTO
B3aUMO/ICHCTBUS, IPUHIIUIIBI IPOBEIICHHSI ICTIOBOM Oece/Ibl.
Texunuku 1 TakTUKU 3()(HEKTUBHON apryMEHTAIUH.
DTarbl OpraHu3aluy J1eJI0BOM Oecebl.

Bupl my0nudHOTO BEICTYIIIEHHUS: COOOIIEHNE, JOKIIA I, JICKIUs, TPE3CHTAIHS U IpyTHe.

A

KonmmuecTBeHHas M KaueCcTBEHHAas OLICHKAa CHGHH(bHKH ayInTOpHUH, 0a30BbIE TEXHOJIOTUHU

MyOJMYHOTO BRICTYIUICHUS OaKanaBpa COIMaIbHON pabOTHI.

6. DddexTuBHOE  CiymIaHue, OCHOBHBIE Oaphepbl  BOCHPHUSTHS, MNPEMATCTBYIOIINE
3¢ heKTUBHOMY CITyIIaHUIO.
7. BepuduumpoBaHue — JOXHOH  HWHPOpPMAIMM, IyTeM  aHaJIW3a  HEOCTOPOXKHBIX

BBICKa3bIBaHHH, SI3BIKOBBIX OTOBOPOK, THPAJl, YKJIOHYHMBBIX OTBETOB WJIM YBEPTOK.
Obpaszosamenvrvie mexHonrocuy: TexHONOTHS OOBSICHUTENFHO-WLTFOCTPATUBHOTO O0y4YeHUs
(TEXHOJIOT S MOIEP>KUBAIOLIETO O0YUEHUS ), TEXHOIOT Ul IPOBEICHHSI POJIEBOI UIPHI.
3aoanus ona camocmoamenvhol pabomsl CmMyOeHmos:

1. U3yunts marepuan B yueObHuke boposnuna I'.B. Ilcuxonorus nenooro o6menus, ctp. 81-98;
Bannasuk I1., buun JIx., J>xoncon 1. IIparmaTuka 4yenoBe4eCKMX KOMMYHUKaMi. M.: U31-BO
"Anpenb-ipecc”, "Okemo-npecc”, 2000. - I'71.7.

2. OTBETUTH Ha BONPOCHI U BBIOJHUTD 3aJJaHUS:

Ponesas uepa: orpaboTka HaBBIKOB MTPOBEICHUS HHTEPBbHIO. 11 pabOTHI peaaraeTcsi cBo0oHas

TeMa, Hampumep, 1) MOJUTUYECKUE CUMIIATHUM CTYJIEHTOB MCTOPUYECKOro (QakynpreTa; 2)



U3y4YCHHE YIOBJIETBOPEHHOCTH IOJUTHKOM aIMHHUCTpanuu ropoxaa; 3) sddexruBHbie (HOpMBI
IIPOBE/ICHNSI CEMUHAPCKUX 3aHATHI B BY3e.

B ponu Bemyiiero HHTEPBHIO MO BO3MOKHOCTH JIOJDKEH MOOBIBATh KaXK/bli CTYJICHT. B x01e Urpsl
BEIYIIUA JOJDKEH NOTPEHUPOBATh HABBIKM: BCTYIUIEHHWS B KOHTAKT, AKTHMBHOTO CIyILIAHMUS,
PE3IOMHUPOBAHUSI, CTUMYJIMPOBAHUS/ CHIDKEHUS AaKTUBHOCTH HWHTEpPBBIOEpoB. [lo pesynbpraTam
UTPBI TPOBOJUTCS 0OCYK/IEHUE YCTIEIITHOCTH BBITIOJTHEHUSI.

Henosas wuepa «Bvlbop pykogooumensy: MUKPOTPYIIaM Mpeajaraercsa i H3ydeHHs
XapaKTepUCTUKH JIETIOBBIX M JIMYHBIX KA4eCTB 4-X CIELUATUCTOB, MPETEHAYIOMIMX Ha JIOJKHOCTh
HAaYaJIbHUK OTJEJNia MapKeTWHra. 3ajgaHue: 1) MeToIoM MO3TrOBOTO IITypMa BBIJCIHUTH
HEOOXOAMMBIC U JIOCTATOYHBIE TPEOOBaHMS K NODKHOCTH «HauanmpHUK oTaena MapKeTHHTay, 2)
METOJIOM JUCKYCCHU OTOOpaTh U3 YHUCIIa MMEIOIIMXCS KaHAWIATOB HamOojee MOAXOSIIEro Ha
JAHHYIO JOJKHOCTb.

Pe3ynpTatel paboThl IpyMIl CPaBHUBAIOTCS, 00CYKIAIOTCS.

Vuebnaa wuepa c¢ onemenmamu copesHosanus medxcoy epynnamu  «llocmpoenue  nunuu
apeymenmayuuy. Tembl 11 mogdbopa apryMmeHToB: 1) PaspemuTs nm sBTaHaswio, 2) Moxer ym
YeJIOBEK U3MEHUTDH CBOIO JIMYHOCTD.

[TocTpoenne mnyOIUYHOTO BBICTYIUICHUS NPOAOKUTENBHOCThIO 3-5 MHHYT 1o Teme «Moe
m00MMOe BpeMs rojia — JeTo (OCeHb, 3UMa, BECHA)».

enp maHHOTO 3a7aHMsI — MOATOTOBUTH SMOIMOHAIBHO SPKYI0, YOAUTEIbHYIO peub, coOoaas
MpaBWia TOCTPOCHHSI MYOIMYHOTO BBICTYIUIEHHUS C MaKCUMAlIbHO OOJBIIUM KOJTUYECTBOM
PUTOPUYECKUX IPUEMOB U QUTYD.

Pucosanue npeomema no cnosecnomy onucanuro.

Y4acTHUKaM BBIJAIOTCS HEKOTOpbIe abCcTpakTHbIE (PUTYpBI, KOTOPbIE MOJHKHBI OBITH 3apHCOBAHBI
CO CJIOB OJIHOTO U3 KOJIJIET.

Ponesass uepa «Hcnopuennviti menegony. CueHapwii Wrpel: PyKOBOTUTENb ye3kaeT B
KOMaHIMPOBKY, 3aJjaua KaXKJ0ro MOCJeIyIOIero MOAYMHEHHOTO (U3 HIECTH) MepeaaTh NopydyeHue
PYKOBOJHTES, TAK UTOOBI MOCJEIHUIN YeJIOBEK BBIIMOIHMI €0 KaKk MOKHO TOUHEE.

[Tocne wWrpbl MOPOMCXOAWT aHAIM3 NPUYUH, MCKA3UBIIMX TMEPBOHAYATIBHYIO HH(DOpPMALIHIO.
BeIBOIISITCS TIpaBHiia YCTHOM Mepenayn NHPOPMAITHH.

«HMnumepnpemayusy

I'pynme 3aunThiBatoTcs cinoBa (adopu3M) U3BECTHOTO YENOBEKA U MPOCAT MPOUHTEPIIPETUPOBATH
ux coaepxanue. [locie BBINOMHEHUS 3aJjaHUs CBEPSIOTCS MHTEPIIPETAllMU Pa3HbIX YYaCTHUKOB,
JIEJTA0TCSl BBIBOJIBI O MMPUYMHAX CXOKECTH U Pa3IMUU.

Jna oceoenuss cnocoba axmueno2o CIyulaHus WCTONb3yeTcs MpueM paboThl B TPOWKax.
[Ipouenypa: y4acTHUKHM JENATCA HA TPYIIBI [0 TPU 4Ye€IOBEKa B KakJI0u. OJUH U3 YYACTHHKOB

TpOfIKPI PpacCKa3bIBACT. 33)13‘13 APYroro y4aCcTHUKa — CJIyHAaTb TOBOPALICTO, CO3HATCIIBHO



MCTIONB3YSI TEXHOJIOTHH aKTUBHOTO CIIyIIaHUs. TpeTHii — 3KCIepT, OH (PUKCHPYET HCIIONIb3yeMbIe
cinymaromuM 10 MpUHOKIIOB aKTUBHOTO CIIyLIaHUA. YIIPAKHEHHE MOBTOPSIETCS KaXIAOW TPOMKOU
TPWXKABL: KXl yYaCTHHUK JIOJDKEH NOOBIBaTh B KaXAOH M3 TpeX MO3ULMH - TOBOPSILETro,
CIIYIIAIOIIETO M AKCIepTa. AHAIU3 MPOUCXOIUT B BUJE OTYETA KaXIOW TPOHKM O cBoel padore:
KQK/JbI U3 YYaCTHUKOB PACCKA3bIBACT OCTAJIBHBIM WICHAM IPYIIIBI O TEX TPYAHOCTAX M yAadax,
KOTOpbIE€ BCTPEYAIUCh MPU MCIOIB30BAHUU TOTO WJIM HHOTO CIIOCO0a aKTUBHOTO CITYIIaHMS.

Temsl 1151 paboThI:

Moit 1r00MMBII B OTABIXA.

Moe mobumoe BpeMs roja.

10 npunyunos akmusrHo20 cavuianus

3. HpuHnunel IL1oxoit Xopouuii ciaymareiab
cJaylaresb

1. 3axoqUTh Brixmrouaercs Niet BO3MOXXKHOCTH 00paTUTh

WHTEpEC B u3 Oecenpl, 3TO cebe Ha MOJb3Y, 3a]1aBasi cede
npeaMere ecJM TeMa Bonpoc «Yem 310 MOKeT OBbITH
pasrosopa. emy MHE T0JIE3HO?»
HEUHTEpECHaA.
2. OueHuBaTh Brixiarouaercs OueHuBaeT cojepkaHue, He
coJiepXKaHue, a u3 Oecenpl, oOparas BHUMaHUs Ha MaHEepy
HE MaHepy ecinu W3TIOKEHHS U OIIHOKH.
U3JI0KEHUSL. U3JI0KEHHE
ciaboe.
3. CnepxxuBaTh Bcerynaer B He BrICKa3bIBaeT Kakux-Inoo
CBOH IIBLIL. crop. CYXKIECHUH, TI0Ka HE TIOUMET CYyTH
Jena.
4. Bocnpunumar Bocnpunumae BocrnpunumaeTr oCHOBHbIE
b OCHOBHBIE T (aKTHI. MBICIIH.
MBICJIH.

5. BEITE THOKHM. Bcerna Bener Bener MeHee moapoOHbIE 3aMHCH.
OJIPOOHbIE Hcnonp3yer 4eTbIpe-nsaTh CUCTEM
3aImcH, BEJICHUS 3aMKCEl B 3aBUCUMOCTH
HOJIb3YeTCA OT 00CTOSITENBCTB.

TOJBKO OTHOH
CHUCTEMOH
BEJICHUS
3anmcei.
6. Craparbcs Bsibiit Bu. OueHb cTapaeTcs, BbIKa3bIBACT
CIIyLIATh. [IputrBopHOE AKTUBHOCTb CBOEH IO30M.
BHHMAaHHUE.
7. He Jlerko N30eraet oTBIEKAIOIINX
MI0JI1aBaThCS OTBJIEKAETCSI. MOMEHTOB HJIU OOpeTCs ¢ HUMH,
Ha TEPIUM K BPEIHBIM TIPUBBIUKAM,
OTBJIEKAIOLIHNE 3HAET, KaK MOYKHO
MOMEHTHI. COCPEIOTOUUTHCS.
8. Tpenuposartb [IporuBuTcs Hcnonb3yer TpyaHbIA MaTepHall
CBOH yM. BOCIIPUSTHIO JUIsl TOTO, YTOOBI TPEHUPOBATH
TPYIHOIO CBOH yM.
MmaTepuana,




CBSI3aHHOTO C
pa3bsCHEHHE
M 4ero-yuoo.
et nerkux,
TPUSITHBIX
TEM.
9. Craparbcs * Pearupyer Moxet 00BsICHUTH cebe
OTHOCHUTBCS KO Ha HMOILIHO- JIeCTBHE SMOIIMOHAIBHO
Bcemy 0e3 HaJLHO Harpy>XeHHBIX CJIOB; HE
npeay- Harpy>KeHHbIE «3alMKIIMBAETCS HA HUX.
OeXKIEHNSL. ClIOBa.
10 Hcnonp3oBath [Ipenaercs OO6mymbIBaeT UH(OPMAIIHUIO,
cebe Bo Oiaro MOCTOPOHHUM cTapaercs nIpeayraaarb
TO MBICJISIM, JalIbHEHIINI X0 MBICIICH
00CTOSTEIILCTB Korzma cobeceHNKa, JIeJIacT BEIBOJIEI B
0, YTO MBICJIb pasroBa- yMe, B3BEIINBAET (haKThl,
obIcTpee pHUBaer ¢ MIPUCITYIITUBAETCS HE TOJIBKO K
CJIOBa. MEJUIEHHO COJIEP>KAHUIO, HO U K
M3JIararonum WHTOHAITUSM ToJI0ca.
YeJIOBEKOM.

Dopmbl KOHMPOTISL CAMOCMOAMENLHOU PAOOMblL CHYOeHmOo8. YCTHBIN OIPOC, aHAIU3 COOOIICHHH,
aHaJIN3 aJIeKBATHOTO POJIEBOTIO IIOBECHHUSI.

Dopmbl meKyuje2o0 KOHMpOas 3HAHUU U OCB0EHHbIX KOMNEemMeHYUll. YCTHBIN Ompoc.

Tema 7. Hesepoanvnan kKommyHuxauyus (6U0 cpynnoeo2o 3aHamus — cemMunap)

Lenv: ®opmuposanue HAIIK-5; AIIK-6.

OcBOUTH OCHOBHBIE KOMMYHHMKAaTUBHBIE TEXHUKH YCTHOTO JIEJIOBOTO OOIIEHUS B COLUATbHON
chepe.

Bonpocwt ons 0b6cyarcoenus:

1. CrpykTypHas cxeMa HEBEpOaJbHOTO IOBEJCHHS, OCHOBHBIE STHKO-TICUXOJIOTHYECKUE
XapaKTePUCTUKN HEBEPOAIBbHOTO, SKCIPECCHUBHOTO S3bIKAa: MPOCTPAHCTBEHHO-BPEMEHHAs
L[E€I0CTHOCTb, BApHaOeIbHOCTb, TOJIBUKHOCTD.

2. TlpocTpaHCTBEHHO-BpEMEHHBIE MTapaMeTPhl UHTEPAKIIH B JIEJIOBOM OOIIIEHUH.

3. DTuka WCMOJIb30BaHUSA  KHHECUKO-TIPOKCEMUYECKMX  KOMIIOHEHTOB  HeBepOaIbHOMH
MHTEPAKINH B IPAKTHKE COLUAIBHON paOOTHI.

ObpazosamenvHvle mexuonozuu.: TeXHONOTHUS 00BICHUTENbHO-UUTIOCTPATUBHOTO O0YUYEHHUS
(TeXHOJOTHS MOAEPKUBAIOIIET0 O0YUYEeHHS ), TEXHOJIOTHUS aHalIM3a COOOIICHUH.

3adanus ona camocmosmenvHou pabomvl CmyOeHmos:

1.M3yuuts Matepuan B yueOHuke bopozauna I'.B. [Icuxonorus aenosoro oduienus, ctp. 133-163;
Jhitxudpd Mx.M., [Terpoys Ix. M. buznecc-kommynukanuu. — CI16:ITutep, 2010, ¢ 451-475.
2.0TBETUTH Ha BOIIPOCHI U BBHITIOJHUTH 3a/1aHUS:

1) ®axTopsbl, ONpeneNsIoNUe YCTAHOBICHHE TPOKCEMHUECKON TUCTaHIINN.

2) KpocckynbTypHOE HalpaBiIeHUE U3YUEHUs TaTTEPHOB HEBEPOAIbHOTO B3aUMOJICHCTBUS.

3) Tlousitue o HeBepOaIbHBIX KOMMYHUKATUBHBIX TaOy, STHUECKHE KOMIIOHEHTHI.



DopMmbl KOHMPONA CAMOCMOAMENLHOU pabomel CnMyOeHmog: YCTHBIN OIpoc, aHAJIN3 COOOIIECHUH,
aHaJIW3 aJIeKBaTHOTO POJIEBOTO MOBEICHHUSI.

Dopmbl meKyuje2o KOHMpOAs 3HAHUU U OCB0EHHbIX KOMNemeHyull: YCTHBIN ompoc.

Tema 8. OcHnoenble ncuxonozuueckue u ImuyecKue mpyoHocmu 6 npoyecce oouienus (6uo
2PYRN06020 3aHAMUSA — CEMUNHAD)

Lenv: ®opmuposanue JI1K-5.

BEIsSIBUTH OCHOBHBIE MPUYHHBI, (OPMBI U BUBI 3aTPYTHEHHOTO OOIIEHHUS B IPAKTHKE COITMAIBHOM
paboTHL.

Bonpocwt ona 0b6cyarcoenus:

1.Knaccudukanus npuuuH 3aTpyJHEHHOTO OOIICHHUS.

2.DakTophl YBEPEHHOCTH B cebOe A ONTUMHU3AINH MEXIUYHOCTHOTO U JIEJIOBOTO OOIIEHUS.
3.CiocoObI ICUXonpoOUIAKTUKY 3aCTEHUYNBOCTH.

Temvl Ooknados/peghepamos:

1. OO6beKTHUBHBIE U CYOBEKTHUBHBIE TPUUUHBI 3aTPYIHEHHOTO 001IeHHs. CUTyaTUBHBIE U
yCTOMYMBBIE MPUYNHBI 3aTPYTHEHHOTO OOIICHUS.

2. MeXKynbTypHBIC U KYJIBTYPHO-CIIETUPUICCKUE TTPUIHHBI 3aTPYTHECHHOTO OOIICHNS.

3. Bo3pacTHble ¥ reHIepHbIe IPUYUHBI 3aTPYIHEHHOTO OOIICHHSI.

4. UHauBUAYyanbHO-TICUXOJIOTHYECKHE, TUYHOCTHBIE, COLUATbHO-TICUXOJIOTHUYECKUE TIPUIHHBI
3aTPyIHEHHOTO OOIICHHMS.

5. KOorHUTHBHO-?MOIIMOHANIEHEIE, MOTHBAIIMOHHBIC U HHCTPYMEHTAIbHBIC TPYTHOCTH OOICHHSI.

6. BepbanbHbie 1 HeBepOaIbHbIe (PaKTOPHI 3aTPYAHEHHOTO OOIIEHUSI.

7. CTunb caMOyTBEPKIEHUS IMYHOCTH B OOIIICHUH.

8. BausiHrEe caMOOIIEHKH Ha COJepKAHUE U CITOCOOBI OOIIEHUS.

9. [Ipobniema 3aCTCHYNBOCTH B TICHXOJIOTHH OOIIECHUSI.

10. ®eHOMEHOJIOTHS 3aCTEHYUBOCTH.

11. Pa3BuTHe yBepeHHOCTH B cebe Kak (pakTop ONTUMH3AINH OOIIEHUSI.

Obpa3zoeamenvrvie mexnonrocuy: TexHONOTHUS OOBSICHUTENBbHO-WLIIOCTPATUBHOTO OO0y4YeHHUs
(TEXHOJIOTHSI TTOIEP>KUBAIOIIETO O0YUEHUS ), TEXHOJIOTHS aHATIN3a COOOIICHUIA.

3aoanus ons camocmosmenvHol pabomvl CMyOeHmOos:

1. M3yunts Matepuan B yueOHukax: bomanes A.A. Ilcuxomnorus obmienus. - M., 1996. - C.98-129;
Kynununa B.H., Kazapunosa H.B. [loronsma B.M. MexnuunoctHoe obmienue. - C-IlerepOypr:
u3n-so "[lurep", 2001. - I'm18-21; JlaOGynckas B.A., Menmxkepunkas [O.A., bpeyc E.J.
[Tcuxomnorus 3arpymHeHHoro obmieHust. — M.: u3a-so "Akanemus", 2001. - I'n.1- 4;17; [Tapeirun
b.JI. Anatomus o6menus. - C.-ITerepOypr, 1999.- C.199-208.

2. OTBeTHTH HA BOIIPOCHI U BBIIIOJIHUTDL 3aJIaHUSA:



1) OObexkTUBHBIE U CYyOBEKTHBHBIE PHUMHBI 3aTPYAHEHHOTO OOIICHHUS.
2) MeXKynbTypHble, KyJAbTypHO-CIleU(pUYECKrue, ASTHUYECKHE NPUYUHBI 3aTPyAHEHHOTO
oO01IeHus.

3) BospactHble U reHaepHbIe IPUYMHBI 3aTPYJHEHHOTO OOIEHHS.

4) TIpoGrnema 3aCTEHUYMBOCTHU B TICUXOJIOTHH OOIICHHUSI.

5) IlpoBenure camoaHaau3 CBOUX ICHXOJIOTMYECKHX KaueCTB B OOJIACTH KOMMYHMKAIIUMA:

yMeeTe JI1 Bbl KOHTPOJIMPOBATH CEOsI.

ITomuepkuauTe "na", eciau Bbl COMIACHBI C YTBEP)KJIEHUEM, MU "HET", €CJIM HE COTJIACHBI.
1. MHe KaxkeTcs TpyIHBIM ITOAPaXaTh IPYTUM JIOSM.
.2. 51 Ob1, moxkanmyi, MOT TIpH ciay4ae "CBajsATh Aypaka', 4ToObl MpUBJIEYb K ceOe BHUMaHUE WU
1103a0aBUTh OKPYKAIOLIHX.
3. VI3 MeHs Mor OBl BBIMTH HETUIOXON aKTep.
4. Jlpyrum JIIOJsIM MHOTZIA KaXETCsl, YTO sI MEPEXKUBAIO YTO-TO Oojiee IIyOOKO, YEM ATO €CTh Ha
CaMoOM Jelle.
5. B KOMITaHUY 5 pEIKO OKa3bIBAIOCh B LIECHTPE BHUMAHMS.
6. B pa3nuuHBIX CUTYyalUsIX U B OOLIIEHUN C pa3HBIMU JIFOJBMU 51 4ACTO By ceOsl COBEPIIECHHO IO~
pa3HOMY.
7. 51 Mmory OTCTaMBaTh TOJIBKO TO, B Y€M HCKPEHHE YOSKICH.
8. Jlng Toro 4toObl MpeycrneTh B JeflaX M B OTHOIIEHUSX C JIOJbMM, sl CTAparCh OBITh TaKUM,
KaKMM MEHS OKUAAIOT YBUICTD.
9. 51 Mory OBITh IpYKETIOOHBIM C JIFOJIbMH, KOTOPbIX HE BBIHOIY.
10. A Bcerna Takoil, KAKUM KaXyCh.
Hauncnure cebe mo omHomy 6ammy 3a orBet "Het" Ha 1, 5 u 7-i BOIIPOCHI U 32 OTBET "ma" Ha Bce
octainbHble. [loacunraiite cymmy Gansio. Ecnu Bel OTBeuasnu UCKpeHHE, TO O BaC, MO-BUIHMMOMY,
MO>KHO CKa3aTh CIIEAYIOIIEE.
0 - 3 6anmna - y Bac HU3KUH KOMMYHUKaTHUBHBIA KOHTpOJIb. Barie noBeneHne ycToiiunBo, U Bbl HE
CUUTAETe HYXHBIM €ro M3MEHSATh B 3aBUCHUMOCTH OT CUTyalMH. Bbl cOCOOHBI K MCKpEHHEMY
CaMOPACKpBITUIO B 0OIIeHWH. HekoTopble cUMTaroT Bac HEYIOOHBIM B OOIIEHUH IO MpPUYHMHE
BallleH IPSIMOJIMHEWHOCTH.
4 - 6 OamioB - y Bac CpeHUA KOMMYHHMKATHBHBIN KOHTpOJIb. Bl MCKpeHHM, HO CHEpKAHHBI B
CBOMX 3MOLIMOHAJBHBIX MpPOsBIEHUAX. Bam cienyer Gosblie cuuTaTbes B CBOEM IOBEIEHHM C
OKPY’KaIOIMMU JIFOJbMH.
7 - 10 6annoB - y Bac BBICOKMM KOMMYHHUKATUBHBIM KOHTPOJIb. BBl JIerko BXoaUTE B JH00YIO POIIb,
ruOKo pearupyere Ha U3MEHEHHE CHUTyalluM M Jla)kKe B COCTOSIHUU MpeIBUIETh BIEUATICHHE,

KOTOPOC€ BbI IIPOU3BCACTC HAa OKPYKAIOIIUX



Dopmbl KOHMPOJIA CAMOCMOAMENLHOU Pabomsl cmMyOeHmos: YCTHBIA ONpOC, aHAJIN3 COOOIICHUH,
aHaJIW3 aJIeKBaTHOTO POJIEBOTO MOBEICHHUSI.

Dopmbl meKyuje2o0 KOHMpOoas 3HAHUU U OCB0EHHbIX KOMNEemMeHYUli. YCTHBIN Ompoc.

Tema 9. [Ilcuxonozuueckasa KoppeKkuus KOHQIUKMHO20 00wjeHUs, IMuUKa Kongauxkma (6uo
2PYRN06020 3aHAMUS - KPY2blil CIOT).
Lenv: ®opmuposanue JI1K-5.
[TpuoOpecT HaBBHIKM OECKOH(IMKTHOTO OOIIEHMS, KOMMYHHMKATHUBHBIX TEXHHK MPO(UIAKTUKU
MpoQeCcCHOHATBHOTO BHITOPAHUSI.
Bonpocwt ona 0b6cyarcoenus:
1) CoumanbHO-NICUXOIOTUYECKAS XapaKTEPUCTUKA U TUIIOJIOTHS KOH(IIMKTOB.
2) DOrTuka ynpaBieHUs KOHPIUKTHOM CUTYaIUeH;
3) KoMMyHUKaTHBHbIE HaBBIKA IICHXOJOTHYECKONW KOPPEKIHMH KOH(DIMKTHOTO OOIIEHHUS M
npodUIaKTUKK TPOo(heCcCHOHATBHOTO BHITOPAHHUS.
Temwl Ooknados/pehepamos:
1. ConManbHO-TICUXOJIOTHYECKAs M THUECKAs XapaKTePUCTHKA KOH(IUKTOB.
2. Tumonorusi KOHQJIUKTOB.
3. Crpareruu u ajiropuT™ pa3perieHust KOHQIUKTOB.
4. CiocoObl mpeabsBICHUS TPETEH3UN COTPYAHUKAM U KPUTHKHU MOAYNHEHHBIX.
5. OCHOBHBIE XapaKTEPUCTHKH U TIPABUIIa BEICHUS I1EPETOBOPOB.
6. Hexortopple mpeacTaBieHUS O KOH(IUKTE, JEKallde B OCHOBE TOHUMAHUS TPUYHUH
3aTpyIHEHUI MpH nepexo/ie OT KOH(GPOHTAIMHU K COTJIAIICHHUIO.
7. TexHonorusi NpoBeaCHUS "MPUMUPUTEITHLHON BCTpeun'.
8. DTHKA U TaKTUKA MOCPETHUYECKOM IEATEIbHOCTH B MPOLIECCe BeICHUS IIEPETOBOPOB.
9. KoMMyHHKaTUBHBIE CTIOCOOBI MPOPHUIAKTUKU MPO(ECCHOHATHHOTO BHITOPAHHUS.
OOpazoBaTenbHble TEXHOIOTMM: TeXHOIOrHus OOBSICHUTENbHO-UUTIOCTPATUBHOTO 00ydeHUs
(TeXHOJOTHS MOAEPKUBAIOIIET0 O0YUEHHUS ), TEXHOJIOTHS MPOBEACHUS yUeOHON AUCKYCCHH.
3adanus ona camocmosmenvHou pabomul CmyOeHmos:
1. U3yunts marepuan B kaure boposmuna I'B. Ilcuxonorust penoBoro oomenwus, crp. 208-234;
I'pumnna H.B. [Icuxonorus kondmukra. C-I1116. 2010. I'n.2. C.43-76;
2. OTBETUTH Ha BOMPOCHI U BHITIOTHUTD 3a/1aHUSA:
1.Ctpareruu u alropuT™ pasperieHus: KOHPIMKTOB.
2.OCHOBHBIE XapaKTEPUCTUKHU U MPaBHJIa BEJCHHUS EPErOBOPOB.
3.TakTuka 3THYECKON TOCPEAHUYECKON JIEATEIIbHOCTH B MPOLIECCE BEICHUS TTEPETOBOPOB.

4.HpOBeCTI/I caMOaHaJIM3 COeH TUYHOCTH Ha npeaMeET KOH(bHHKTHOCTH, CAcaaTb BbIBOJBI.



1. IlpencraBpTe, 4TO B OOLIECTBEHHOM TPAaHCIOPTE HAYWHAETCS crop. YTo BbI MpearnpuHUMaeTe?
a). n3beraeTe BMEIIMBATHCS B CCOPY; 0). MOXKETE BMEIIATHCS, BCTaTh HA CTOPOHY MOTEPIIEBIIETO,
KTO IPaB; B). BCEIJa BMEIINBAETECH U /10 KOHIIA OTCTAMBAETE CBOIO TOUKY 3PEHHS.

2. Ha cobpaHuu KpUTHKYeTe JH Bbl HAYaJbCTBO 3a JOMYyIIEHHbIE omMOKU? a). HeT; 0). 1a, HO B
3aBHCHMOCTH OT BAIIETO JIMYHOTO OTHOIIEHUS K HEMY; B). BCEI/la KPUTUKYETE 3a OLIHOKH.

3. Bam HemocpencTBEHHBIM HadajdbHUK H3JaraeT CBOW IIaH paboThl, 1 KOTOpBIM 3aM KaskeTcs
HepaluoHanbHeIM. [lpeanoxure u Bbl CBOM IUIaH, KOTOPBIM KakeTcsl BaM Jiyumie? a). ecliu
Jpyrue Bac MOJAEpKart, To Aa; 0). pazymeeTcs, Bbl OyJeTe MOIepKUBATh CBOU IJIaH; B). OOUTECH,
YTO 33 KPUTHKY Bac MOTYT JIMIIUTH IPEMUAIbHBIX.

4. Jlrobute 1M Bbl CIHOPUTH CO CBOMMHM KOJUIETaMH, ApPY3biAMHU? a). TOIBKO C TeM, KTO He
00MKaeTCsl, ¥ KOrja CIopbl He OPTAT Ballld OTHOIIEHUS; 0). 1a, HO TOJIBKO IO MPUHLIUIHAIBHBIM,
Ba)XHBIM BOIPOCAM; B). BBl CIIUPHUTE CO BCEMH IO JIOOOMY MOBOTY.

5. Kro-to mblTaeTcs mposie3Th Blepea Bac 0e3 oyepeau: a). CUMTAas, YTO BBl HE XYyXKE €ro,
MOTMBITAETECH OOOUTH Oouepeib; 0). BOZMYIIIAETECh, HO MPO ce0s1; B). OTKPHITO BBHICKA3BIBACTE CBOE
HETOJI0OBaHMUE.

6. IlpencraBere cebe, UTO paccMaTpUBaeTCs  PALMOHAIM3ATOPCKOE  IPEIOKEHHUE,
SKCIEpUMEHTaIbHasl paboTa Balllero KOJIJIETH, B KOTOPOH €CTh CMENbIe UJIeU, HO €CTh U OLIMOKH.
Bb1 3Haere, yto Bame MHeHue Oyner pemarouniM. Kak Bbl mocTynurte? a). BBICKQXKETECh W O
MOJIOXKUTEINIBHBIX, U 00 OTPULATENIBHBIX CTOPOHAX ATOTO MPOEKTa; 0). BHIAECTUTE MOJI0KUTEIIbHBIE
CTOPOHBI B €ro padoTe M MPeUIoKUTE MPEeIOCTaBUTh BO3MOXKHOCTD MPOAOJKUTE €€; B). CTaHETe
KPUTHKOBATH €€: YTOOBI OBITH HOBATOPOM, HEJb3sI IOMYCKATh OIIMOKH.

7. TlpencrtaBbTe: CBEKpOBb (Tela, MYX, JKEHA) IMOCTOSHHO TOBOPSAT BaM O HEOOXOIUMOCTH
HSKOHOMHUH U OEpEKIMBOCTH, a cama TO U JEJI0 MOKynaeT goporue Beuy. Uto Bel il ckaxere? a).
4T0 on00psieTe TMOKYIKY, €CIM OHa JOCTaBWiIa €H YIOBOJILCTBUE;, 0). TOBOPHUTE, UYTO Belllb
0e3BKyCHas; B). IOCTOSIHHO PYraeTech, CCOPUTECH C HEH M3-3a ITOTO.

8. Bel BcTpeTHsin MOAPOCTKOB, KOTOpble KypsAT. Kak Bbl pearupyere? a). nymaere: "3aueM MHe
MOPTUTH ce0e HACTPOEHHE U3-3a UY)KUX IUIOXO BOCIMTAHHBIX ieTeil"; 0). AeIaeTe UM 3aMevaHue;
B). €CJIu OBbI 3TO OBLIO B OOIIIECTBEHHOM MECTE, BBl OBl UX OTYHTAIIH.

9. B pecropane BBl 3ameyaere, 4T0 O(pUIIMAHT OOCYUTAI BAC: a). B 9TOM CIIydae BBl HE Jla€Te eMy
YyaeBble, KOTOPBIE 3apaHee MPUTOTOBUIIHU, €CJIU Obl OH MOCTYIHII YECTHO; 0). MONPOCUTE, YTOOBI OH
ellle pa3 Ipu Bac MOJCUUTAI CYMMY; B). 3TO OyJIeT OBOJIOM JAJIsl CKaHJaJIa.

10. Bol B 1ome oT/pIXa. ATIMHHHUCTPATOP 3aHUMAETCS MIOCTOPOHHUMHU JIeJIaMU BMECTO TOTO, YTOOBI
BBITIOJIHATh CBOM OOS3aHHOCTH: HE CJEAUT 3a yOOpKOW B KOMHATe, pa3HOOOpa3veM MEHIO.
Bosmymiaer nu Bac 3T0? a). 1a, HO €CJIU BBI JJa’ke U BBICKaXKETE €My KaKue-TO IPETEH3UU, 3TO B

JIX 4YTO-TO HU3MCHMUT, 6) BBl HaXOoAUTC CIoco0 MoXKaJaoBaThbCs Ha HCTO, IMYCTb €ro HAKaXYyT WU



JaXe YBOJIST C pabOThI; B). Bbl BBIMEIIAETE HEIOBOJILCTBO HAa MIIAJIIEM IIEpCOHAJE: YOOpIIMIaX,
oduMaHTax.

11. Bl ciopute ¢ BalluM ChIHOM-TIOAPOCTKOM M yOekaaerech, 4To OH mpaB. IIpu3HaeTe au BbI
CBOIO OIIMOKY? a). HeT; 0). pa3ymeercsi, MpU3HAETE; B). KAKOW K€ y Bac aBTOPHUTET, €CIU BbI
MIPU3HAETECH, YTO OBLIH HE MPaBbI?

Kunrou k 06pabotke pe3ynabratoB: A-4, b-2, B-0.

30 - 44 oukoB. Ber TakTnuHbl. He mo0uTe KOH(DIUKTOB, aXe €CIIM U MOXKETE UX CIIAJUTh; JIETKO
n3beraere KpuTudeckue cutyanuu. Koria ske BaM MpUXOIUTCS BCTYNATh B CIOP, BBl yUUTHIBACTE,
KaK 3TO OTPa3UTCS Ha BallleM CIY:KEOHOM TOJOKEHUU WM TPUSITEIIbCKUX OTHOIICHUSX. BbI
CTPEMHUTECH OBITh MPHUSATHBIM JIJIsI OKPYXKAIOIINX, HO KOrja UM TpeOyeTcsl MOMOIIb, BBl HE BCET/a
peraeTech ee oka3aTh. He gymaere ju BbI, UTO TEM CaMbIM BBl TEepsETE yBaKEHHUE K ceOe B Ii1a3ax
Opyrux?

15 - 29 oukoB. O Bac TOBOPSAT, YTO Bbl KOH(MIMKTHAS JINYHOCTH. BBl HACTOWYMBO OTCTaMBaETE CBOE
MHEHHE, HEB3UPAsl Ha TO, KaK ATO MOBJIMIET HA BaIllK CIY)KEOHbIE WM JIMYHBbIE OoTHOIIeHus. U 3a
3TO BaC yBaXKaroT.

10 - 14 oukoB. Bbl miere moBoa sl COPOB, OOJBIIMHCTBO U3 KOTOPHIX H3JIHIIHU, MEJIOYHBHI.
JlroOuTe KpUTHUKOBATH, HO TOJHKO KOTJIAa 3TO BBHITOAHO BaM. BBl HaBs3BIBaETe CBOE MHEHUE, JTAXKE
ecau He TpaBbl. Bel He oOumuTech, €cim Bac OYIyT CUMTATh JIOOWUTENEM MOCKAHIATUTh?
[ToxymaiiTe, HE CKpBIBACTCS JIU 32 BAIlIUM MOBEICHUEM KOMIJIEKC HETIOJTHOIIEHHOCTH?

DopMbl KOHMPONS CAMOCNOAMENLHOU PAOOMbl CMYOeHmMOo8: YCTHBIN OMPOC, aHAIU3 COOOIICHHIA
Dopmbl meKkyuje2co KOHMpPOJsL 3HAHUL U OCBOEHHbIX KOMNemeHyul: YCTHBIA OIpOC, aHaIu3

COOOIIIEHUIA.

5. METOJAUYECKUE YKA3ZAHUA JJI1 OBYUHAIOIUXCA 1O OCBOEHUIO
JUNCIUIIVIMHBI «@OPMHUPOBAHUE COIMUAJIBHO-KOMMYHHUKATHUBHBIX
HABBIKOB»

[lpn BBHIMOMHEHWHM TPOEKTHBIX 33JaHUIl AJITOPUTM WX PpEATN3alUHd PEKOMEHIyeTCs
crnenyonmid: copMHPOBaTh MPOCKTHYIO TPYNIy W pAaCHpeienuTh (QYHKIMM M STambl €ro
BBITIOJIHEHHS), TIOATOTOBKA MPE3CHTAIlMH, WCIpPAaBICHUE OIIMOOK, cllaya MPOEKTHOTO 3a/aHUsl.
PexomeHnnmyercst mo KaxaoMy 3Taly KOHCYJIBTHPOBATHCS C IpErojaBaTesieM C LENbi0 N30exarh
OmMOOK NpU TIOCTAHOBKE 3a7add NPUHATUS PEIICHWH WM BBHIIOJIHCHWH PACYETHOW YacTH
MPOEKTA.

[Ipy moAroToBKE MpE3eHTAIMi TeM pEeKOMEHIyeTcsl mocie Oubimorpaduyeckoro momucka
COCTAaBHUTh IUIaH C IMOCIEIYIOINUM ero oOCyXIeHueM c¢ mpenopaBareneM. LlemecooOpasno mpu

OCBEILIEHUU BOMPOCOB U TPOOJIEM MPUACPKHUBATHCA ONPEACTCHHOW JIOTHMKU H3JI0KEHUS,



3aKJIIOYaloIIelics B CIENYIOIIEM: JaeTcsl o0Ilas XapaKTepUCTHKAa MpOOJIEeMBl, 3aTeM IyTH €€
pewenus. Bpemsi, oTBoguMoe Ha npe3eHTanuio 7-10 MuH.

VYcnoBueM yCMenrtHoro TEKYIIETO KOHTPOJIS SIBIISIETCS BBIMIOMHEHHE B CPOK MPOEKTHBIX
3aJlaHUM U UX PACUETHBIX YacTeM.

OOyuenne no gucuuminHe «@POpMHPOBAHHE COLMATbHO-KOMMYHUKATUBHBIX HaBBIKOBY
MpeanoyaraeT U3ydeHnue Kypca Ha ayIuTOPHBIX 3aHATHUSIX (JEKUMU U MPAaKTUYECKHUE 3aHATHUS) U
CaMOCTOSITENIbHOM paboThl CTyAeHTOB. [IpakTHyeckne 3aHATHS MO0 AUCHUIUIMHE MPENoiaraT ux
MIPOBEJICHHE B PA3IUYHBIX (hOpMaX C IETBI0 OCBOSHUS 3HAHUU MO MOCTPOCHUIO KOMMYHHKAIUI B
cdepe npodeccnoHaIbHON NEATETHLHOCTH, (OPMUPOBAHUS YMEHUH, HABBIKOB U MPHOOpPETEHHUS
OTIbITa 0 THUIOJIOTU3AIMK MPOOJIEMHBIX CUTYallMi, CO3aHUI0 MO3UTUBHOTO IMCUXOJIOTUYECKOrO
KIuMara, noaoopa 3¢pGeKTUBHBIX METOAOB B3aUMOJEHCTBUS C MAapTHEPOM M KiMeHTOM. C 1eTbIo
o0ecreyeHus1 yCIemHoro o0ydeHus CTYACHT JOJDKEH TOTOBUTBHCS K JIGKIMAM M MPAKTHUYECKUM
3aHATHSAM, TaK KaK OHHU SIBIIIETCS BaKHEHIIeW Qopmol opraHu3anuu ydeOHOTo Mporiecca,
MTOCKOJBKY:

1) 3HAKOMST C HOBBIM Y4€OHBIM MaTepUajIOM;

2) pa3bsACHSET y4eOHbIE DTIEMEHTHI, TPYAHbIE JIJIs TOHUMAHUS;
3) cucreMaTU3UpyeT yueOHBIH MaTepua;

4) opueHTHpYeT B MPOIeCCe OCBOEHUS AUCIUIIINHBL;

5) QopMHpYIOT NpaKTUUYECKUE HABBIKU U YMEHHUSI.

Llooecomoska k npakmuyeckum 3aHImusam.

1) BHMMaTeNbHO NPOYMTANTE MaTepuall MPE3EeHTAlUMd, OTHOCSIIMUXCSI K JAHHOMY
MIPAKTUYECKOMY 3aHATHUIO, O3HAKOMBTECh C Y4YEOHbIM MarepuajioM MO Y4eOHUKY U
y4eOHBIM TTOCOOHSIM;

2) BBINOJHUTE 33JaHUS K MPAKTHYECKUM 3aHATHAM (OTIPOCY, HHAUBUIYAIbHBIM U IPYIIIOBBIM
IIPOEKTaM), TOTOBBTECH JaTh YCTHBI pa3BEPHYTHIM OTBET HA KaXAbl W3 BOIPOCOB IIPU
MIpe3eHTAIK NIPU YCTHOM OTBETE U 3allIUTe MPOEKTa Ha K10 cTaauu ero pa3paboTKH;

3) yscHMTe, Kakue y4eOHbIe 3JIEMEHThl OCTaJMCh JUIsI Bac HEACHBIMH M IOCTapalTeCh
MOJY4YUTh HAa HUX OTBET 3apaHee (0 MPAaKTUYECKUX 3aHATUH) BO BpeMsl TEKYIIHUX
KOHCYJIBTAallU{ MTPEINOIaBaATENs;

4) TOTOBUTHCA MOXHO MHJMBUIYaJbHO, WJIM B COCTaBe MajoW TPYIIbI, MocieqHss Gopma
0c00eHHO > PEeKTUBHA NPU BBHIIIOJHEHNH 33/1aHUI B BUJIE TPYNIIOBOTO MPOEKTA;

5) pabouas nmporpamma AMCUUIUIMHBI B YaCTH LieJIeH, epeyHs 3HaHUH, YMEHUH, TS PMUHOB U
y4eOHBIX BOMPOCOB MOXET OBITh HCIONB30BaHA BaMH B KaueCTBE OpUEHTHpa B
OpraHu3aluy 00ydeHusl.

IIpy BBINOJHEHUM TPYNIOBBIX NPOEKTOB BAKHOE 3HAUCHME HMMEET OpraHM3alus TIpyHNIOBOU

pa6OTBI. ITocne YACHCHUA CYTU 3alaHUA HCO6XOI[I/IMO CTPYKTYpUPOBATH NPOUCCC €€ BLINIOJIHCHUS:



BBIJICINTH OTJEJIbHBIC BJEMEHTHI (Ioa3afaun) 0e3 yTepu CHCTEMHOCTH, 3aKpPENUTh KaXIYIO
MoJ3aa4yy 3a WIEHOM TpYIIbl, BbIOpaTh  KoopauHatopa. llepex 3ammroil Kaxkaoro jsrama
TPYIIOBOTO MPOEKTa Ha MPAKTUYECKUX 3aHATHSIX MPOBOAUT COBMECTHOE OOCYKIEHUE U CTHIKOBKY
BBHITIOJTHEHHBIX YWICHAMHU TPYII MO/A33/1a4 C TEM, YTOOBI YCTPAHUTh MPOTHUBOPEUHS U BO3MOXKHBIC
ommOku. [lociae ATOro HAMETHTh TUTAH 3alIUTBI U 3aKPENHUTHh 32 KAKIBIM HWICHOM TPYIIITHI
BBICTYIUICHUE Ha 3aIUTE.

CamocTosTenbHOE U3yUYEHHE Pa3/IeNioB, IOBTOPEHNE JIEKIIMOHHOTO MaTepraia U MmaTepuana
y4eOHHUKOB, TOJITOTOBKA K TEKYIIEMY KOHTPOIIIO; U3YYCHHE OTOHUTEIHHON U PEKOMEHI0BAaHHOU
JTUTEepaTypbl IS TOATOTOBKH K HANHMCAHWIO pedepara, HamucaHWe W 3amura pedepara,
MOJITOTOBKA, TPOBEIEHHWE U  3allMTa  COLMOJIOTMYECKOTO  HCCIEJ0BAaHUS, BbBINOJHEHHE
©KEHEJENbHBIX JIOMAalTHUX 33JaHUi MO0 Yy4eOHOMY IIJIaHy, MOJIrOTOBKA M  BBINOJHEHUE

KOHTPOJIbHBIX pa60T oo HpOﬁﬂCHHOMy Marcpualy.

Bcero gacos/

Bunx camocrosTenbHON pabOThI ..
3AYCTHBIX CIUHUNUILL

CaMocTosTeIbHAas pa60Ta, B T. Y..

paboTa C HOpMaTHBHBIMHU JIOKYMEHTAMH; 6
paboTa ¢ yueOHHUKaMHU U JIOTIOJIHUT. TUTEPATYPOH; 10
HO/ATOTOBKA K CEMUHAPCKUM M KOHTPOJILHBIM padoTaM 10
MIOJITOTOBKA K 3a4€Ty 10
Bu1 npoMeXyTOYHOM aTTecTaliu 3a4eT
OOGm1as Tpyno€MKOCTh YacChl 36

Lloocomoska k 3auemy. K 3aueTy HEOOXOAMMO TOTOBUTCS II€NICHANPABICHHO, PETYISPHO,

CUCTEMAaTU4YECKH W C IIepBBIX JHEHW HU3y4CHMS JaHHOW JAMCUUIUIMHBL llombITKM OCBOWTH
JUCUUIUIMHY B MEPHUOJA 3a4€THO-2K3aMEHALIMOHHOM CECCHM, KAaK IPABWIO, IIOKa3bIBAIOT HE
CJIMIIKOM Y/IOBJIETBOPHUTENbHbIE pe3yibTaThl. B camMoM Hawane yuyeOHOro Kypca peKOMEHJIyeTcs
O3HAKOMUTBCSI CO cIenyromell yueOHO-MeTOANYECKON JOoKyMeHTauuel: padoyeil mporpammon
JUCLUIUIMHBL, [IEPEYHEM 3HAHUM U YMEHMM, KOTOPBIMU CTYACHT JIOJDKEH BIAACTh; TEMAaTUYECKUMHU
IUIAaHAMU TPAKTUYECKUX 3aHATUH; KOHTPOJIbHBIMH MEPOIPUITHIMH; y4EOHUKOM, y4eOHBIMU
OCOOMSAMU MO AUCLUIUIMHE, @ TAKXKE 3JIEKTPOHHBIMU PECYpPCaMHU.

[Tocne storo y Bac JOMKHO Cc(HOPMHPOBATHCS YETKOE IMpeACTaBlIeHHE 00 o0beme u
XapakTepe 3HaHUI U yMEHU, KOTOPBIMH HaJ0 OyAeT OBiaaeTh o aucuuiuimae. CucTeMaTnieckoe
BBIIIOJIHEHHE Yy4yeOHOW paldOoThl HAa NPAKTHUUECKUX 3aHATUSAX IIO3BOJIUT YCIEUIHO OCBOUTH
JUCLUIUIMHY U CO3/aTh XOPOILyto 0a3y uid caauu AuddepeHnpoBaHHOIO 3a4eTa.

O0s3aTenbHBIM YCIIOBUEM JIOMYCKA K MPOMEKYTOYHOM aTTeCTallMM SBJISETCS clada BCeX

IIPOBEPOYHBIX 3aJaHUMN.



6. YYHEBHAS JIMTEPATYPA U PECYPCbl HHO®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOM CETUA «<MHTEPHET», YYEBHO-
METOIUYECKOI'O OBECIIEYEHHUS CAMOCTOSITEJIbHOM PABOTBI
OBYYAIOIIUXCH 11O JUCHUIIVIMHE «®OPMUPOBAHUE COLIUAJIBHO-
KOMMYHUKATHUBHbBIX HABBIKOB»

6.1.0cHoBHas IMTEpaTypa
2. Anppeea I'M. CoumanpHasi ICUXONOTHS. YUEOHUK ISl BBICIIUX YYEOHBIX 3aBEICHUU. -
M.: Hayka, 2004. - 324 c.
3. bomanes A.A. IIcuxonorus oomenus. - M., 2006
4. bopozauna I'.B. [lcuxonorust nenoBoro oomenus: Yueouuk. — 2-e uza. — M.: UHOPA-M,
2004. —2004. — 295 c.
5. Bawmnasuk I1., buBun /{x., [Ixoncon /1. [TparmaTuka yenoBe4yeCKUX KOMMYHUKAIUd. — M.:
u3a-Bo "Anpens-nipecc”, "Okemo - npecc”, 2000.
6. Kynuuuna B.H., Kazapunosa H.B. [loronpmia B.M. MexnuunoctHoe obmenue. — CIIO.:
ITutep, 2010.
7. Jlabynckas B.A., Menmxepunkas FO.A., bpeyc E.JI. Ilcuxomorus 3arpyaHEHHOTO
ob6mennst. — M.: n3n-Bo "Axanemus", 2011.
8. Jixudd Jx.M., [Teapoys [Ix. M. buznecc-kommynukanuu. — CI16:ITurep, 2010.
9. Tapeirun b.J{. Anatomus obmenus. - C.-IlerepOypr, 2009.
6.2. lonoJiHMTEIbLHAA JIUTEPaTypa
1. Bepn 3. Urpsl, B KoTOpbie UrparoT Jroau. [Icuxonorus 4einoBe4eCKuX B3aMMOOTHOIIEHUN;
JIromu, koTopeie urpatoT B urpkl. [Icuxonorus yenoBeveckor cyaposl / Iep. ¢ anr..- CII6.:
[Tutep, 2006. - 400 c.
Houenxko E.JI. [lcuxonorus Mmanunymsauuii. — M.: MI'Y, 2007.
Ksunn B. [Ipuknagnas ncuxonorus. - CII6.: [Tutep, 2009.
Cxkpunkuna T.II. Ilcuxonorus nosepusi. — M.: uzn-o "Axagemus", 2000.
CoumanbHas ncuxonorus. Xpectomarus. — M.: u3a-so «Acnekt-IIpeccy, 2009.

Al

7 . MATEPUAJIBHO-TEXHUYECKAS BA3A, UTH®OPMAIIMOHHBIE
TEXHOJIOTUH, MTPOTPAMMHOE OBECIIEYEHUE U THOOPMALIMOHHBIE
CITPABOYHBIE CUCTEMBI.

Tpebosanus k ayoumopusam (nomeweHusM, Kabunemam) 0Jist NPOGeOeHUsL 3AHAMULL C YKA3AHUEM
COOMBEemcmayouieco0 OCHAWeHUsL:

Jlnia mpoBenieHus 3aHATHI 0 qucHUIunHe «DopMupoBaHUe COIUATbHO-KOMMYHUKATUBHBIX
HaBBIKOB)» TpeOyeTcs:

- aymuTopHas 0aza, OCHaIIEHHass KOMIBIOTEPHBIM M MYJIBTHMEIHIHBIM 000pyI0BaHNEM;

- 3JIEKTpOHHAs OMOIMOTEKA Kypca;

- METOJIMYECKOEe 00eCTIeYeHNE TUCIUTUTHHBI.
Tpebosanus K npocpamMmHomy obecneyeHulo Npu NpOXOHCOeHUU YUeOHOU OUCYUNTIUHDBL:
nepcoHanbHbIi Komnetotep, LCD npoekrop.

[Ipu  peanuzanuu  mporpaMMbl  AUCHUIUIMHBL  «DopmupoBaHue  COIMANIBHO-

KOMMYHHUKATUBHBIX HABBIKOB» HCIIOJIB3YKOTCA PA3JIMYHBIC O6pa3OBaTCJ'IbHBIe TCXHOJOTHH, B



YaCTHOCTH aKTUBHBbIE (MHTEPAaKTHBHbBIE) METOAbl. Bo Bpems ayIMTOpHBIX 3aHATHH, JIEKLIUU
MIPOBOJATCSA C HCIOJb30BAaHHEM MPE3EHTAIIMIOHHOTO MarepHualia, Ha MPAaKTUYECKUX 3aHATUAX U
MPAaKTUKYMax CTYAEHTHI, MOJIYYUB 3aJaHUE MPOEKTOB, MIPE3CHTYIOT MTPOMEKYTOUYHbIE U UTOTOBbIE
pe3yNbTaThl BHIMOJIHEHHBIX MPOEKTOB. B 00CyX/1€HUN MPOEKTHBIX 3aJaHUi y4acTBYIOT CTYJCHTHI
IpyNInbl U MpenojaBareib. B Xoae BHINOIHEHMS] IPOEKTOB HCIOJIB3YIOTCS AJIEKTPOHHBIE BH/IBI
CBSI3U: TNPOEKTHl Ha BCEX CTaUSAX HUX Pa3padOTKHU BBICBUIAIOTCS MO 3JIEKTPOHHOW MOUTE st
MIPOMEKYTOYHOTO KOHTPOJISL MPENoJaBareieM U IMocienyred ux koppektupoBku. [Iponenypa
BBITIOJIHEHMSI IPOEKTA 3aHUMAET, KaK IIPAaBUJIO TPU-4EeThIpe UTepauuu. Mtorosas 3ammra npoexkra
OCYIIECTBIIIETCS HA MPAKTUYECKHUX 3aHATHSAX IMPU yYaCTUU BCEX CTYAEHTOB TPYIIIBI.
WuauBuayanbHble MPOEKTHbIE 3aJaHUSl BBINOJHSIOTCS IO/ KOHTPOJIEM MpenojaBareis u

3aMUIIA0TCA HA IIPAKTUYICCKHUX 3aHATHAX.



